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https://www.etsi.org/deliver/etsi_es/202000_202099/20205701/02.01.01_60/es_20205701v020101p.pdf
https://www.etsi.org/deliver/etsi_es/202000_202099/20205701/02.01.01_60/es_20205701v020101p.pdf
https://www.etsi.org/deliver/etsi_es/202000_202099/20205701/02.01.01_60/es_20205701v020101p.pdf
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https://www.ofcom.org.uk/siteassets/resources/documents/phones-telecoms-and-internet/comparing-service-quality/2025/annex-3-approach-to-obtaining-and-analysing-information-from-providers.pdf
https://www.arcep.fr/fileadmin/user_upload/observatoire/qualite-FttH/septembre-2025/observatoire_qualite-reseaux-FttH_septembre2025.pdf
https://www.arcep.fr/uploads/tx_gsavis/17-0126_01.pdf
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