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KE®AAAIO A. Ewcaywym

ApBpo 1. Xkomog - [Iedio e@appoyng

1. Zkomodcgng mapoucag Antddaong eivat:
0) 0 OPLOHOG AVTIKELUEVLKWV KOl CUYKPLoLHWY AEKTWY MoLOTNTAG TWV MAPEXOUEVWV TIPOC TO
KOLVO UTINPECLWV NAEKTPOVIKWY ETILKOLVWVLWV WOTE oL TEALKOL xprioteg va SleukoAUvovtal:
i. oTn oUyKpPLON TNG MOLOTNTAC UTINPECLWY TIOU TIApEXOVTAL amd SLadopeTIKoUg
TIAPOXOUC UTINPECLWY NAEKTPOVIKWY ETILKOLVWVLWY, KOl
ii. otnv nuotomnoinon, oto PETPO TOU duvatou, TNG MOLOTNTAC UTINPECLWY TIOU 1dn
TOUC TOPEXOVTAL.

B) o kaBoplopdg evog oadoug MAALGIOU UTIOXPEWOCEWVY TWV TIAPOXWV SIKTUWV NAEKTPOVIKWV
UTINPECLWV I UTINPECLWV NAEKTPOVIKWYV ETILKOLVWVLWV OXETIKA e Toug Asikteg MolotnTog
TWV TOPEXOLEVWY A0 OUTOUG UTINPECLWY TIPOG TOUG TEALKOUC XPNOTEG, TO Omolo eyyudtal
OVTLKELUEVIKT, Sladavh Kol auepOANTTn evnuéPwaon Kol Gpeon, eVKOAN Kol ypryopn
MPoOoPach TwV TEAKKWY XPNOTWV OTIC TTANnpodopiec mou adopolv v moLdTNTA TWV
TIOPEXOUEVWV OE AUTOUG UTINPECLWV NAEKTPOVIKWY ETILKOLVWVLWV.

2. Hmapouoa Anddaon kabopilel, petafl aAAwv:

o) Ttoug Acikteg MoldTNTAG TTOU TIPETIEL VAL LETPOUVTOL OTTO TOUC TTOPOXOUC,

B) tn ueBodoloyla PETPNONG KABWE KOL TO TTEPLEXOUEVO KOL TN Hopdr) TwV Ttpog dnuocisuon
mAnpodoplwv waote va e€acdaAiletal OtL oL TeAKol xprioteg £xouv pocBacn oe TANPEL,
ouyKplolpeg kat ebxpnoteg mAnpodopleg,

y) Tov tpdmno Snpocisuonc twv Anpodoplwy,

8) To xpovo dnuocisuong Twv MAnpodoplwy,

€) KOWA MPOTUTIA, TOCO YL TO. OTATLOTIKA TTIOU SNUOCLEVOVTOL, OGO KOL YLO T TIPWTOYEVN
Sebopéva ou kataypadovtal and Toug Mapoxous, wote va Kadiotatal duvathy n and
KowoU enegepyacia Twv Se60UEVWV OAWY TWV TTOPOXWV.

3. Hmnoapouoa Anodoaon adopd Tig akoAouBec katnyopieg Asiktwy MoldtnTag:

o) Xwpntkotntog otabepwv Siktvwv (Katnyopia A.M. X),

B) Napoxng véag olvdeong kat emdLopbwong PAaBwv (Katnyopia A.M. %),

v) E€umnpétnong teAikwv xpnotwv (Katnyopia A.M. E).

8) Ymnpeowwv kataAoyou (A.N. K)

4. Hkatnyopia A.N. X nepthapPaveL tov A.M.:
a) X01: Mocootd XpnoLLomoinong cUVOESHWY
5. Hkoatnyopia A.M. X nephopPavel toug A.M.:

o) 201: Xpovog mapoxng apxtkng cuvdeong

B) 202:Moocootd avadopwv BAGBNG

y) 203: Xpovog amokatdotaong BAapwv

6. H katnyopia A.M. E nephappavet touc A.M.:

a) EO01: Nocootd avamavintwyv KANCEWV o€ TNAEDWVIKOUC aplBuoUg eEUTINPETNONG TEALKWV
XpPNOTWV

B) EO02: Xpovog anokplong oe TNAedwVIKoU aplBuolg eEUNNPETNONG TEALKWY XPNOTWY
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10.

11.

y) EO03:Mocootd Kat Xpovol emiAUoNG TAPATIOVWY CUVEPOUNTWY
H katnyopia A.N. K ntepthappaveL tov A.M.:
a) KO1: Xpovog andkplong unnpectwy MAnpodopLwV KATaAdyou

OL avadepouevol otnv mapovoa Amnodaon A.M. PHETpOUVTOL QO TOUC MAPOXOUG, KobBwg ol
petpnoelc adopolv pn mpooPdocipa and eEwTteplkolG MOPATNPNTEG ONUEL TOU SIKTUOU, Kol
Baoilovtal og otolyeia ou SLaBETeL LOVO 0 MAPOXOG, /KAl oToLXEla Ta oTtola Elvall EUTILOTEUTLKA.
MNa kaBbe A.M., n mapoloa Antddpaon nmepthapBavel Tig odnyleg yLa tTn LETPNON, T OTATIOTIKA TTOU
mapoucLalovtal Pog To Koo (Snpoola oTaTLoTKA), Lall e Ta HeTadeSOUEVA TWV UETPHOEWY,
KaOwg KaL To mpwtoyevn dedopéva mou kataypdadovtal.

H EETT SUvatal va Ste€dyel n dla PeETPAOEL — 1 va avoOETeL TN SLEVEPYELD UETPHOEWVY YLO
Aoyoplaoud tng oe tpita péEpn — Kol AAAWV SEKTWV TOU OXETL(oOVTAL PE TRV TIOLOTNTA TWV
UTINPECLWV NAEKTPOVIKWY ETLKOWWVIWY (Kat v avadépovial otnv nmapoloa), Kabwg Kal va
Snuootevel T anmoteAéopaTa Twy HETpnoswy. Napadeiypata TETOLWV SEKTWV €lval 0 Xpovog
EYKATAOTAONG KANONG, TO TOCOOTO Omotuxiag KANoewv, n moldtnta opiag, n toxvtnta
petadopdg Sebopévwy, 0 Xpovog HeTadOptwonG oTtooeAibwy, n KaBuoTépnon ATOOTOANG
6ebopévwy, n SlakLpavon TG KaBuoTEPnNong, KoL TO TIOCOOTO OMWAELWV TAKETWV. Mo TN
Sle€aywyn twv petprnoswv, n EETT duvatal emiong va KaBoploel OXETIKEG UTIOXPEWOELS TWV
TIOPOXWV YLO. TNV Ttapo) mpooBacng 1 AAAwWV OXETIKWY SLlEUKOAUVOEWVY. Y& KABE mepinmtwon, N
EETT odeirel va OSlaopalilet otL ol petpoUpevol beikteg elval duvatov va petpnBouv
OVTLKELUEVIKA XWwpLg va BlyeTaL N EUMLOTEVTIKOTNTA, N A0DAAEL KOL N AKEPOALOTNTO TWV SIKTUWV.
H mopouoca Amnddacn Sev emnpedlel T UTIOXPEWOELC TTIOU avadépovtal oto apbpo 63 tou
N.4070/2012 OXETIKA UE TNV MOLOTNTA UTINPECLWV TWV KAOOPLOPEVWY ETIXELPHOEWY (UTIOXPEOL

KaBoALKAG uTtnpeoiag).

ApBpo 2. Oplopoi

1.

«Aelktng MNowdtntag» (A.M.): éva ouvolo cuvadwv peyebBwv 1 HETPLKWY, HECW TOU OMOioU
OMOTIHATOL HEPOG/OTOLXEID TNG TIOLOTNTOC MLAG TIHPEXOUEVNG UTINPECIOC NAEKTPOVIKWY
ETUKOVWVLWV.

«ATAN LETAMWANGN UTINPECLWY NAEKTPOVLIKWY ETILKOLVWVLWVY: N OTTAN TTPowBOnon yLa eUmopLkolg
AOYOUC KAl N LETATIWANGH O TEALKOUC XPrOTEG UTINPECLWV NAEKTPOVLKWV ETKOLVWVLWY, OL OTIOLEG
TapExovtal anod Vouilwe AeLToupyoUOEG ETIXELPIOELG NAEKTPOVLKWY ETUKOLVWVLWV.

«ATIAGG LETATIWANTAG UTINPECLWV NAEKTPOVIKWY ETIKOLWVWVLWV»: TO GUGCLKO 1} VOULKO TIPOCWITO TIOU
OOKEL AN LETATIWANGCT UTINPECLWY NAEKTPOVIKWY ETIKOLVWVLWV.

«ElkovikOC tapoxoc»: Bewpeital To MPOCWTTo To omoio av Kat Sev Slabétel Sk Tou umodoun
NAEKTPOVIKWY ETILKOWVWVLWY, TIAPEXEL UTINPECLEC NAEKTPOVIKWY ETUKOWWVIWY UTO OLKO Tou
EUTTOPLKO OO KOL ETIXELPNUATLKA opydvwon, Bact{opevo otnv umtodopun GAAWY TPOCWTIWV OV
mapéxouv SIKTUA 1 KAl UTINPECLEG NAEKTPOVLKWV ETILKOWVWVLWV LIE TOL OTtola €XEL CUVAEL OXETIKN
cuuBaon.

«Apeon unnpecio»: Ynnpeoia ouvdeonc n omola mapéxetal HECw Tou SIKTUOU MPOaPBacng Tou
TIAPOXOU TOU CUVSPOUNTH.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

«Eppeon unnpeoia»: Yninpeoia ouvéeonc n omola mapéxetal péow Siktuou mpooPaong dAAou
TIOPOYOU, OO TOV OMoio TPoUNBevEeTAL UTNPEGIEG XOVOPLKAG O TTAPOXOG Tou cuvdpounth (T.x.
umnnpeoieg VDSL VPU, VPU Light).

«TNAETUKOWWVLAKOG TUVEECHOCY, 1 OIMAQ «Z0UVEEoUOGY: DUOIKO 1} AoyLKO KUKAWUA TToU CUVOEEL
600 kOuPoug ot €va Siktuo.

«Opada zuvabpolong Zuvdéopwv (Link Aggregation Group)»: ZUvoAo GUCLKWY CUVOECHWY TIOU
ocuvbualovtal og £va AoyLKO oUVEECHO e OKOTIO TNV alEnon TNg XwPENTIKOTNTAG, i TV TapoXN
ededpeiag o mepilmTwon mou KATOLOC amnod Toug puoLkoU cuvdEapoug mapouctaost BAaBn (m.x.
péow tou Link Aggregation Control Protocol - LACP).

«Oplakog SpopoAoynthcy»: ApopHoAoynTAG TOU OUVOEEL TO OIKTUO TOU TOPOXOU ME Eva N
neploootepa AAAa e€wtepika Siktua.

«Znueto AvtaMayng Kivnong Awadiktoou (Internet Exchange Point)»: Quolkry umtodoun 6mou
TLAPOXOL UTINPECLWV TipooBacng oto Aladikuo, 1 Kol TIAPOXOL TEPLEXOUEVOU, QVIAANACOOUV
kivnon &edopévwy Aladiktuou Letafl Toug.

«2toBepn npdoPacn»: H evolppatn ) acUppatn npdofacn Tou cuvdpountr) oto Snuooto Siktuo
ETKOLVWVLWY, OTNV oroia To onpeio tepuatiopol SIKTUOU TOU CUVEPOUNTH Kal TO onuElo
npooBacng Tou SNUOCLou SIKTUOU ETLKOWVWVLWV Elvat otaBepd. NepAapPAVEL TIC UTTOKATNYOPLEG
«Xtabepnc Evoupuatng MpooPacng», «Itabeprg Aclppatng MNpocBaong» kKal «AopudOopPLKAG
MpooPBaong».

«Aiktuo otabepng mpooPacngy 1 «otabepd Siktuox: AlkTuo ) TUAMA SLKTUOU OTOU UTIAPXEL
otaBepn MpocBacnh cuvdpounTwy.

«2tobepny AcUppatn MMpocBacn»: H mpooBacn Ttou ouvdpountry oto dnuooclo Siktuo
ETUKOLVWVLWY, OTNV oroia To onpeio tepuatiopol SIKTUOU TOU CUVEPOUNTH Kal TO OnUElo
npooBacng Tou dNUOacLou SIKTUOU EMLKOWVWVLWVY Eival oTaBepd, Kol XpnOLUOTOLEITOL 0loUPUOTN
TeEXVoAoyla yla TNV enkowvwvia petagl Touc.

«Aiktuo otaBepn¢ aclppatng mpocfacnc» 1 «otabepd acUppato Siktuo»: AIKTUO 1 TUAUA
SKTUOU OTIOU UTIAPXEL OTABEP ACUPUOTN TIPOCROCN CUVSPOUNTWV.

«3tobepny EvoUppatn MpoéoBoacn»: H mpocPocn tou ocuvdpount oto 6nudcto Siktuo
ETIKOLVWVLWY, OTNV omola Tto onpeio teppatiopol SIKTUoU TOU CUVSPOUNTH KoL TO ChUELD
MpoOcBacnG Tou SNUOGLOU SIKTUOU EMKOWVWVLWY lval oTtabepd, KAl XpNOLLOMOLE(TAL EVOUpUOTN
TeEXVoAoyla yLa TNV enkowvwvia Hetagl Touc.

«Aiktuo otaBepng evouppatng mpoofacne» f «otabepo evoUppato Siktuo»: AlKTuo f TUAMA
SKTUOU OTIoU UTIAPXEL oTaBEPT EVOUPUATN TIPOCBAGCH CUVOPOUNTWV.

«Aopudopikr) pocBacn»: H mpdoPacn Tou cuvSpopnTr 6To SNUOOLo SIKTUO EMLKOWVWVLWV HECW
Sopudopikng olvdeong.

«Aiktuo Sopudoplkng mpooPacng» i «Sopudoptkd Siktuox»: Aiktuo f TUAHA SikTUou OmoU
umtapxeL Sopudoplkn MpocBacn cuvSpounTwv.

«Kwntn mpocBaocn»: H aclpuatn mpocBacn Tou cUVSPOUNTH 0TO SNUOGCLO SIKTUO EMKOVWVLWY,
oTNV Omoia TO oNUELo TEPUATIONOU SIKTUOU Tou ouvdpountr Sev elvat otabepd Kal EMITPEMEL TNV
£V KLVNOEL EMIKOWWVIO TOU TEpUATIKOU EOMALOOU TOU CUVSPOUNTH) OE UEYAAEG TIEPLOYEC.
«Kwvnto diktuor: Aiktuo A TuApa Stktlou Omou UTTAPXEL KvnTr tpooBach cuvEpounNTwV.
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21. «@opntotntax»: Atadikaoia pe TV omola o cuvdpountnc dlatnpel tov i Toug yewypadkolg 1 Kn

aplBpouc kKAnong tou otav alalel dopéa mapoyng unnpeaciag, cupudwva pe TNV Antddoon Tng
EETT AM. 696/115/11-7-2013 (6rwc toXVEeL).

22. «Aiktvo IYZEY=ZIZ»: MNpoypoppo. tou EAANVIKOU Anpociou yia tnv eupulwvikn ocuvéeon twv

dopEwv Tou Anuoaiovu.

21.23.«Mn _srmuAvown BAGBN»: BAGBN n omoia Ssv pmopsi va. eTAUBEL TEXVLKA yia pia. TExvVoloyia

npooBaong, Kal ylo tnv onola mpoteivovral AAec AVosLg (m.x. alayn texvoloyiag mpooBaonc).

2224, Katd ta Aoutd toxUouv oL oplopol tou apBpou 2 tou Nopou 4070/2012 kat tou apBpou 110 Tou

Nouou 4727/2020.

23-25.Ta aKpWVU LA TIOU XpNOLUOTOoLoUVTaL oThV apouoa Artddoon mapouctalovtol CUYKEVTPWTIKA

oto Mapaptnua 2.

ApBpo 3. Tevikég Apxég

1.

H nuooieucon cuyKploLHWY, EMOPKWVY KaL ETUKALPOTIOLNUEVWY TIANPOdOPLWV OO TOUG UTIOXPEOUG
TIAPOXOUC UTINPECLWY NAEKTPOVLKWV ETILKOWVWVLWV OXETLKA LE TNV TTOLOTNTA TWV UTINPECLWY TIPOG
TOUC TEALKOUG XPNOTEG, lval amapaltntn TO00 yla TNV TPOCTACia TwV TEAKWY XpNoTwyV, 000 Kal
yLaL TNV TIPOAyWYr TOU QVTOYWVIOHOU UETAEY TWV TAPOXWV NAEKTPOVIKWV ETILKOLVWVLWV.

H pueBodoloyia pEtpnong kKaBwg Kat n popdr Kal To mePLEXOUEVO TwV TTANpodopLlwy Twv A.M. mou
dnuootevovral eival KaBopLOTIKOL TAPAYOVTEC IO TNV ATIOTEAECHATIKOTNTA TNG EMITEVENG TWV
OTOXWV ToU n dnpooieuor) toug e€unnpetel.

H mpooBaon Twv TEAKWY XPNOTWV OE TIANPELS, CUYKPLOLUEG Kal e0XpNoTeC TTANpodopieg yLa Toug
A.M. mpémel va elval apeon, eUKOAN Kol Taxeia.

H cuyvotnta evnuépwong twv A.M. amod Toug UMOXPEeoUC U Baon tnv napoloa Anodaaoh yla thv
UETPNON Toug TPETEL vo e€aoPaAllel TNV TTAPOXN ETIKOLPOTOLNUEVWY TIANPOPOPLWV OTOUG
teAlkoUG XPROTEC WOTE vo MmopolV va €mAEyouv TOV TAPOXO/UTNPECia NAEKTPOVIKWV
ETUKOLVWVLWY TIOU EMLBUHOVV €xovtag otn SLaBeor] Toug emikalpa otoLxeia.

OL beikteg mou avadEépovtat otnv napovoa Antddoon anoteAolV To EAAXLOTO GUVOAO SEIKTWY, TO
ormolo oL umoxpeoL MApo)oL UTtoXpeolVTAL VO TtapoucLlalouv. OL tdpoyol Suvavtal va HeETPoUV Kat
va mapouotalouv kot AdAloug mpdoBetoug A.M. TWV UTINPECLWV TIOU TOPEXOUV, HE TLIC
npolnoBéoelg OtL apevog n mapouciach Toug yivetal pe TPOTO eUANTITO Kal OXL OPATTAQVNTIKO
OTOUG TEALKOUG XPrOTEC KOl UG WVA [E TNV KElevn vopoBeaoia, kot adeTtépou OTL UTIAPXEL oadnG
SLakplon Twv npdoBetwv Selktwy amd toug A.M. mou umoxpeouvtal, Pe Baon TV mapoloa, va
METPOUV.

Me tnv emupUAoln Twv mopaypddwv 2 kat 3 tou apBpou 4, umelBuUvVOC yla TN PETPNON Kol
napouciacn Twv A.MM. Tou avadEpovtal otV apouoa £ivol 0 TTAPOXOC UTINPEGCLOC TTIOU XPEWVEL
ToV TeEALKO Xprotn.

Otav n kaAuPn QLag umnpeoiag emni tng omolog petpatat kamotog A.M. enekteivetal yewypadika
o€ pla ) eEPLOCOTEPECG VEEG YEWYPAPLKEG TIEPLOXEG KOTA TNV SLAPKELA LLOG XPOVLKAG TIEPLOSOU
ouMoyng Sebopévwy, oL VEEC yewypadLKEC TiepLloXEG Ba AndBouv undyn Katd tnv dietaywyn
UETPNOEWV TNG AUECWE EMOUEVNC XPOVLKNG TteEpLOS0oU cUAAOYNG SeSoUEVWV.
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ApOpo 4. YToxpeolL Tapoyol

1.

OLuToxpewoelg mou emBANAEL N Tapovoa Altodacn BapUvouv Toug mapoxoug dSnuociwy SIKTUwv
NAEKTPOVIKWY UTINPECLWV ] UTNPECLWY NAEKTPOVIKWY ETILKOLVWVLWY OTO KOLWVO, TIOU TIAPEXOUV
UTINPEGCLEC NAEKTPOVLKWV ETUKOLVWVLWY Yo TOUAGYLoToV 12 prveg. El8ikotepa, pe tnv eniduialn
Twv mapaypddwy 2 kot 3 Tou apovtog dpbpou:

a) Ymoxpeol mapoxng tou A.M. X01 kot twv A.M. Tng Katnyoplog E eival ol mapoxol mou
AettoupyoUv UTIO KaBeotw( Mevikng ASELOC KaL TopEXOUV SLaBETLUEG OTO KOLVO UTtnpEaieg
tAedwviag i mpooBaocng oto Awadiktuo — avegaptitwg Tou Siktuou tnAedwviag N
npooPaong oto Atadiktuo — katemunpodobeta Stabtouv abpolotikd touddylotov 50.000
ouvdpoUNTEG UTtNPeoLlwv TNAsdpwviag N mpocBaong oto ALadiKTUO TNV TTPWTN NUEPA TOU
televutaiou pnva nou nponyeitatl tng mepltddou culoyng SeSopévwy.

B) Ymoxpeol mapoxng twv A.M. Tng Katnyoplag 2 eival ol mapoxoL mou Aeltoupyouv UTIO
kaBeotwg Mevikng Adelag Kat mapéxouv SLBECLUEG OTO KOWO UTNpeoisg TNAsdwviag n
npooPaong oto Aladiktuo péow otabepoul Siktlou mMpooPacng, ECULPOUUEVWY TTAPOXWY
UTINPECLWWV  OTOKAELOTIKA S0pudoplkwy OCUVOECEWY, Kol EemutpocBeta  SlabEtouv
aBpototikd touldaylotov 50.000 cuvdpounTteg umnpeclwy TNAsdpwviag f mpocBaocng oto
ALaSiKTUO TNV TPWTN NUEPO TOU TEAEUTALOU HHVa TTOU Ttponyeital tng meptddou cUAAOYNG
Seboptvwv.

v) Ymoypeol mapoxng tou A.M. KO1 sival oL mdpoxol urtnpecLwv MANPodopLwy KATaAdyou.

AmAol METAMWANTEC UMNPECLWY  NAEKTPOVIKWY  ETILKOWWVIWY  8gv  umoxpeolvTalL va
TIPAYHOTOTOLOUV LETPNOELS Kal va Snpoatomololv amoteAéopota A.M. umtnpeclwy, cLpdwWvA e
v napouloa.
Elkovikol mapoxol TNAEPWVLKWY UTINPECLWV KOl YEVIKOTEPA UETATIWANTEC TTOU AELTOUPYOUV UTIO
kaBeotwg Mevikng Adelag umoxpeolvtal otn PETpnon povo tou A.M. 201 (g€alpoupévwv Twv
TAPOXWV UTINPECLWY OTTOKAELOTIKA S0pudoplkwy ouvdécewv) Kat Twv A.M. tng katnyopiog E.
Eniong, umoxpeouvtal va dnupoatonolovv otnv otooeAida Toug To dvopa/ovopato Twv GAAWV
TIAPOXWV TWV OTIOLWV TLG UTIOSOUEC XPNOLUOTIOOUY, Kal VO TTapéXouv KatdAnAo cuvéeopo otnv
LotooeAida TOUG yLa T OMOTEAECUATO TWV UTIOAOITWVY A.M. TwV MapOXwWV AUTWV.

KE®AAAIO B. Acixteg [Mootntag

ApBpo 5. MMocooto xpnopomoinong cvvdéopwv (X01)

1.

O A.N. X01 ekdppalel to Adyo Tou 0ykou SeSopévwy o€ Eva cUVEECHO avd povada xpovou, dLd tnv
ToxuTnTa petadoong tng Slemadng Tou cuvEESUOU (XwpNnTIKOTNTA).

O A.T. X01 mapouolaleTal WG MOCOOoTO EML TOLG €KATO (%) e SUo Sekadika Ynodia.

H u€tpnon yilvetal otoug opLakoug SpopoAoynTEC Tou SIKTUOU Tou KABe tapdyou pe aAAa Siktua,
KoL apopd 1600 HuUaIKoUg 600 Kot AOYLKOUC OUVEETHIOUG.

E€alpouvtal amno tn pérpnon oL cuvdeopoL tou SiktUou mpocBacng, SnAadr oL GUVEEGHOL e TOUG
omoloug, oTnV €ULEDN UTINPEDLA, £vag TAPOXOG XovEpLKNG MpooBaong mapadidel tny Kivnon otov
TLAPOXO TOU cuvdpounTth.
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10.

11.

12.

13.

14.

Itnv mepintwon Opdadag Iuvabpolong IUvSEOUWY, N OUVOALKA XWPNTIKOTNTA LooUTOL HE TO
aBpolopa TWV XWPNTIKOTATWY OAWV TWV CUVEECUWVY TNG opadac.
H pétpnon ylvetal oe cuvdéopoug mANpws apdidpoung petadoong (full-duplex), Eexwplota otnv
kateLBuUvon amootoAng (Transmit, TX) kat otnv katevBUvon ANYng (Receive, RX).
H pétpnon tou oykou dedopévwy evog ouvdEopou oe pia kateuBuvaon yiveTal ava TAKTA XPOoVIKA
Slootrpota (TouAdyLotov ava pio wpa, f Kal Pikpotepa dlactipata).
KaBe undyxpeog mapoxog kataypdadel To mocootd (%) XpnoLonoinong, avd wpo Kal ava nuépa
™G MepLodou pETpNOoNG, yla KaBe ouvdeopo, Eexwplotd yla TV KatelBuvon anootoAng (TX) kat
v katevBuvon Andng (RX).
MNa kaBe ouvdeopo, KATAYPADETAL AVAYVWPELOTIKO TOU OCUVOEGUOU, N XWPENTLKOTNTA TOou, N
TOUTOTNTA TOU PEPOUC TTou Slacuvdéetal (epocov n dlacuvdeon yivetal povo pe éva diktuo), n
tomoBecia tng Staclvdeong, kat to IXP omou avrkel (epdoov avikel og IXP).
Mo ToV UTOAOYLOPO TOU TTOCOOTOU XPNOLUOTOINoNG eVOG oUVEECUOU O SLAOTNUA ULOG WP,
AapBavetol o HECOG OPOC TWV EMLUEPOUG ETPOEWV AUTAC TNG WPAC.
ANpOOLA OTATLOTIKA TTAPOUCLAlOVTOL CUYKEVTPWTLKA, YLa TIC NG KaTnyoplec:
a) T to ovvolo twv Slacuvdéocswv Pe AMNA autovopa Siktua o UTTOSOUEG InUEiwV
AvtaAAlaynic Kivnong Atadiktuou (Internet Exchange Points, IXP) evtog EAAASa,
B) Ta to oUvolo twv Sloocuvdécewv Pe GANa autovopa €Bvika Siktua €KTOG UTIOSOUWV
Inueiwv AvtaAlayng Kivnong Atadiktuou,
v) Ta 1o olvolo Twv Slacuvdécswv pe GAAa autovopa Slebvr Siktuo ekTO¢ UTIOSOUWY
Inueiwv Avtohayng Kivnong Atadiktuou.
Mo kaBe katnyopia cuvdéouwy, KABe UTIOXPEOG TAPOXOC TTAPOUGCLALEL OTO KOLVO TO UECGO TTOGOCTO
(%) xpnowuomoinong Kal To HECO NUEPNOLO UEYLOTO MOGOOTO (%) Xpnoluomoinong Tou GuVOAoU
TWV CUVOEGHUWV TIOU QVKOUV 0TV Katnyopia, ava eBoopada tng meplodou PETPNONG, Eexwplota
yla Tnv KateuBuvon anootoAng (TX) kat tnv kateuBuvon APng (RX).
Mo ToV UTTOAOYLOUO TOU HECOU TTOCOOTOU XPNOLOMOLNoNG ToU OUVOAOU TwV CUVEECUWY TIOU
OVAKOUV O€ pLo Katnyopla og Stdotnpa pag eBdopddac, Aappavetat o HECOG OpOG TWV MOCOOTWV
XPNOLUOTIOINONG TWV CUVSECUWY TIOU AVAKOUV O€ QUTH TNV KOTnyopia, yla OAEG LETPAOELG QUTAG
™¢ epSopadag.
o Tov UTTOAOYLOUO TOU HECOU NUEPROLOU PEYLOTOU TTOCOOTOU XPNOLUOTIOINGNG TOU GUVOAOU TWwV
OUVSECWVY TIOU OVAKOUV O€ JLa katnyopla og Staotnua pog eBdouadag, akoAouBolvtal ta £€n¢
BrAuata:
a) Brua 1°: YrnoAoyiletal To HECO TTOCOOTO XPNOLUOTOINONG TOU CUVOAOU TWV CUVOECUWVY
0UTNG TNC KaTnyoplag, yia kabe wpa Kot NuUEpa Tt efSopadag.
B) BrAua 2°: BplokeTal N HEYLOTN TLUA M TWV TIHWY ToU BApatog 1 yio kabe nuépa tng
eBSopadag.
v) Bruoa 3°: Yroloyiletal o pécog 0pog TwV HEYLOTWY TIHWY ToU BAUATOC 2 €L TWV NUEPWY
™ efSopadag.

15. Itnv meplntwon mou o aplBUog HETPHOEWY ava wpa Kol avd kateuBuvon dev eival o i6log yla

OAOUG TOUG CUVSEGOUG, YL TOV UTTOAOYLOWO TOU HECOU TOCOOTOU XPNOLLOTOLNoNG EVOG GUVOAOU
OUVSEOUWVY o€ pia Xpovikn Tiepiodo umoAoyileTal MPWTA TO HECO TTOCOOTO XPNOLUOTIoinoNG Tou
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KABe cUVSEGOU TN XPOVIKA TieploSo auTH, KAl OTN CUVEXELD O HECOG OPOC TWV TIOCOOTWY TWV
ETUUEPOUG CUVOETUWV.

15-16.0 urntoloylopoc twv fSouddwy yivetal cupudwvo ue to ripoturo ISO 8601. Qc mpwtn NUEPO

tng eBSouadac Aoyiletal n Asutépa, Katl we teAsutaio N Kuplokn. O urtoAoylopd Tou Tocootou

xpnowornoinonc yivetol Bswpwvtog mavta mARpslc eféopadsc. Na s€apnviaiec meplddouc

avadopdc, to A's€aunvo mepthopBavel tic eBdouddec 1l €we 26, evw to B e€dunvo tic BSouddec
27 éwg 52 1 53.

ApBpo 6. Xpovog tapoyng apytkns cvvdeong (£01)

1.

O A.N. 201 (Xpovocg mapoxnc apxLkng cuvdeong) ekdpalel To XpOvo Tou HecoAaBel amo T otiyun
mou pia mapadekti mapayyeAia unnpeoiag oUvSeoNC yiveTal SeKTH amod £vav MAPOX0 UNNPECLAG
MEXPL TN OTLYUN Tou N uTinpecia eival Stabéowun ywa xprion (oAokAnpwon mapayyeAiag). Itnv
MepMTWon Twv CUUPBACEWY Ao AnmdOTOoN N EKTOG EUMOPLKOU KOTaoTAUATOC, 0 A.M. 201 ekdpdlel
TO XpOVvo Tou pecoAaBel amod tnv mapéleuon NG MPoBeouiag yla TNV AcKNon Tou SLKALWUATOC
umavaywpnong (14 nuepwv), €KTOC €dv 0 OuvSpoUNTAG TapaltnBOel Tou SKALWUOTOG
UTIAVOXWPENONG, MEXPL TN OTLYMA TOU n umnpeoia eival StaBéowun yia xprion (oAokAnpwon
mapayyeAiag).

Mia mapayyelia untnpeoiag Bewpeital mapadektr) epogov Ta oTolXela Kol Ta SIKALOAOYNTIKA TTOU
N cuvoSelouV eival TARPN Katl akpLBn. NepUTTwaoelg Omou anapaitnta otolyeia A SikatoAoynTkd
Sev elval mAnpn n anodelyBolv avakplPr, mepthapBavovtal ot LETPr oL LOVo ehOCOV Kal amod
TN OTLYMI TTOU QUTA KOTO.oTOUV TIARPN Kol akpLpn.

O A.N. 301 edpapuodletal povo os otabepd Siktua, pe e€aipeon TIC MOPOYYEALEC UTINPECLWV
S0pudoplkwV oUVSEEGEWV Kal cUVOECEWV YL TO SIKTUO «IYZEYZIZ».

O A.N. 201 edpopudletal povo oe mapayyehiec unmnpecwwv thAsdwviag i mpocPaocng oto
Awadiktuo, [ Kol Twv dUo. TNV mMeplmTwon mou n mapayyeAio meplAapBavel Kol GAAEG
CUMITANPWHATIKEG UTNPECiEG (OMwg unnpeoia TNAEOPAONG), TUXOV ETUMAEOV XPOVOG yld TV
TIAPOXN OUTWYV TWV UTINPECLWV SEV TIPOCETPATOL OTOV UTTOAOYLOUO Tou A.T.

Ytov umoAoylopd tou A.M. 201 mephapBavovral petadopec cuvdean UTIAPXOVTOC cuVEpPOoOUNTH
oe véa SlevBuvon. E€alpouvtal wotdoo avaBabuiosig i utofabuioslg umtnpeciwy (m.x. arnoé ADSL
oe VDSL/FTTH 1} avtiotpoda). Eniong, e€atpovvtal petaBiBdaoels cupBacewv o VEO GUVSPOUNTH,
av 8ev umapxel alayr SteuBuvong.

Mo tov urtoAoytlopd tou A.M. 201 Aappdvovtat utt’ OYn Ta €EAG:

a) Zta mpwtoyevn Sedopéva tou Seiktn mepAaUPAvETAL TO CUVOAO TWV CUVOECEWV TIOU
mipaypatono|Bnkav Katd tnv mepiodo culhoyng Sedouévwy Kal avikouv oto medio
edappoyng tou Seiktn, clUbWVA UE TIC AVWTEPW Ttapaypddouc 3-5.

B) Xto xpdvo mapoxng apxikng cuvEeong cupumep\apBAVETAL O XPOVOC TIOU QTTALTELTAL Yo
TNV uAomoinon tuxov dopntotnTOC apLbuoU.

Y) ZTOV UTIOAOYLOMO TWV EKATOOTNMOPLWY Sev MeEPAOUPBAVOVTOL OL TTIEPUTTWOELG OTLG OTIOLEG
UTIApXEL kKaBuoTtépnon otnv OAOKANPWON TNG TOPOYYEALOC LE UTIOULTLOTNTA TOU TEAATH,
TLX. AOyw awtipatog Tou meAdtn f aduvauiog mpooBaong OTLG EYKATAOTACELS TOU TIEAATN
og oupdwvnUévn nUeEpounvia koL wpa, epocov n mpocBacn auth sivat avaykaia.
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8) Ze meplmtwon mou apoxog Kot MeEAATNS cuudwvnoouv OTL pia mapayyeAio ToOAAMAWY
ouvbéoswv Ba ulomolnBel otadlokd, kabe otadlo mapadoong Aoyiletal WG XwpPLOTH
mapayyeAia.

g) MNeputtwoelg mapayyeAlwv mou umoPdarlovtal o moAamAd onueia Aoyilovtal wg
XWPLOTEC TapayyeAiec.

ot) O TUXOV XPOVOG EYKATAOTACNG TEPUATIKOU £EOTALOUOU OTO XWPO TOU cuvdpountr dev
Aappavetal umoyn otn péEtpnon.

O napoxog mapouoLalel 0To Koo Tov aplBpo vEwv cuvdEaewy, Kal To 50° kal 95° eKOTOOTNUOPLO
TOU XpOVOU TOPOXNG apXLKAC cuvdeong, avaloya He To €i6og Tou Slktuou mpocBaong, tnv
teXvoloyia Tng tnAedwvikAg oLVSEDNC, OV TPOKELTAL Yia oUVEEon dwvng 1 dedouévwy A KoL Twv

dUo, av n mpocPBacn eival aueon n euuscn, KOLL 0V UTTAPXEL d)opntomta oplBuou A QXL—}._LETQQOQG.

To amoteAéopata napouaotdlovtal ylo oAOKANpn tv EMkpdtela kot ava Atolkntikn Meplpépela.

ApBpo 7. MocooTo avagopwv BAAPNG (£02) Kot XpOVOG ATIOKATACTACNG

BAaBV (Z03)

OLA.M. 202 kat 203 kataypddovral kat moapouvotalovral pall anod tov mapoxo.
Ou A.M. 202, 303 edapudlovral povo os otabepd Siktua, cupmeplapBavoutvwy cuvdEécewy
otaBepng acuppatng mpoofacng. Asv cupneplhapBavovtal ouvSEoelg yia To Siktuo IYZEYZIS.

O A.N. 202 (Nocootd avadopwv BAABNC) ekdpalel To TOcOOTO (%) TWV TTAPASEKTWV avopopwV
BAGBNg oto oclUvolo twv OuvdEoswv, Kol UTIOAOYIleETal WG 0 AOYOoC OAWV TWV TAPOOEKTWY
avadopwv PAABNG mou AapBdvovtal amd Tov TAPOoXo umnpeciag Sia To PECO aplOUo Twv
ouvdéoswv otnv Tepiodo pétpnong, emi 100.

O péoog aplBuog cuvbEoewy otn SLAPKELD TNG TTEPLOSOU HETPNONG UTTOAOYIZETAL WC OTABOLLOUEVOC
UE00C 0poc, otaBuilovtog Tov aplBud TwWV CUVEESEWY VIO OAEC TIC NUEPEG TNC TTEPLOSOU UETPNONG
orou avad)epenkav B)\aBec, LE TO r[)\neoc Twv B)\anv To-40potopatwv-aptBpwvouvSécewine

2= O aplOuodc Twv cuvdéoswy

yla KaBe nuépa umoAoyiletal 0To TEAOG TNG NUEPAC.
O A.N. 203 (Xpovog amokatdotaons PAaBwv) ekdppdlel To XpOVO Ao T OTLYH TIOU [LLO TTApaSEKTH
avadopd BAaBnc AapPBdvetal amnd Tov mAPoxo UTNPESLAC, LEXPL TN OTLYUH TTOU To/Ta oToLXEia TNG
umnpeoiog A n umnpeoio e€ oAokAnpou amokotactabel o€ KAVOVIKEC CUVONKEG AeLTOUPYLAC, OTIWG

loxuav mpLv eméABeL n BAGPRN.

7:6.Qc¢ mapadektr avadopd PAABNG Bewpeital pia mMARPNG Kal akplBnig avadopd SLOKOTTOUEVNC R

umoBabuopévng untnpeoiag, n omola yivetal amo tov meAdTn (f ano KAMOLoV EKMPOCWIO aUToU)
OTO SNUOCLOTIOLNUEVO CNHElo eMadrg Tou Mapoxou UTnpeciag (eite mpodopikd eite oe ypartn
popdn eite oe omowadnmote GAAn amodektr popdn), amodidetal oto Siktuo Tou TAPOYOU

SeAiba 14 anod 49



unnpeoiagn og onolodnmnote aAAnAoouvSedpevo SNUOGLo SIKTUO Kal Sev amodelkvUETAL OTL elval
afaoiun katd tov EAeyyo.

v
0 P ov-eh o = AV RV-V_NKIUC P TEE - PN PP\

7. Q¢ umnoBaBuilopévn unnpecio Bewpeital n umnpeoia tng onolag n moldtnta petadoong eivat t6co

XOUNARN o€ oX£on e TNV MponyoUpeva MPoodePOLEVN, WOTE N UTNpeoia kabiotatal mAEov un
Aewtoupyikr).  EWSIKOTEpa, oOtnv mepimtwon umnpeoiog mnpodcPacng oto  Atadiktuo,
nepAapfAavovtal oL TIEPUTTWOEL OTOU  SLATILOTWYOVTAL OUVEXEIC N emovaAapuPavopeVES
apvNTIKEG amokAioelg (SnNAadr amoKALOELC OL OTIOLEG AVTLOTOLYOUV OE XELPOTEPN amodoon) LeTaly
NG METPOUMEVNG TOXUTNTOG OTO ALaSIKTUO KAl TG TOXUTNTOG TIOU ovadEPETAL OTOUG OPOUG
TaPoxXNC/XpPNong tne umnpeciag, Omwc oL amokAioslc autég opilovtal otnv Aodaon tng EETT AlN.
1097/4B/15-1-2024876/78/17-12-2-18 (6nwC oXVEL).

8. O avadopéc PAABNG Bewpolvtal MapadeKTEC, EKTOC EAV CUVIPEXEL CUVKEKPLUEVOC AOYOC Lo va
BewpnBouv un mapadektéc (aBAoLUEC).

i

9. Amo tov urmoAoyLopo twv A.M. 202, 203 s€apouvtal-;
o) ol BAaBec oe omolodnmote HEPOG €EOMALOMOU OTNV TTAEUPA TOU TEAATN OTO TEPUATIKA

onueia Tou SIKTUOU, kaBuwekean

B) BAdaBec tou yapaktnpilovrol we «un EMAUCLUESY,

y) ol BAapeg mou adopouv oe Kowdxpnota ThAédwva.
10. O umoloywopdg tou A.M. 303 meplhopBAveL  OAEC  TIC aAmokKoTaoTAoslc  BAofwv  Tou

npoypatonodnkav tnv nepiodo oculhoync Ssdougvwy, aveoptATwe Tou xpovou ANdng tne

avtiotowync avadopac BAaBnc.

11. BAGBN olVSEDNG, OTIE MEPUTTWOELC TIOU N (8L ypappr) mpoofacnc eEumnpeTel TepLOOOTEPOUG ATIO
évav tNAedwvikoug aplBuoug tou dlou ocuvdpounth (OMwG o€ TNAEPWVIKA KEVIPA ETALPELWY),
Aoyiletal we pia BAGPN avetdptnta amo tov aplBpo Twy ennpealOUevVwY opLOUwWY.

12. 3 nepintwon enavoappavopevwy avadopwy BAGBNC yLa TRV oUVSECN, TIPLV TNV OMOKATACTOON
™¢ BAGBNG, povo pia avadopd AapBdavetal umogn.

13. Ano ToV UTTOAOYLOUO TWV eKatooTnopiwy tou A.M. 203 s€apolvtal MEPUTTWOELS OTIOU UTIAPXEL
koBuotépnaon otnv amokatdotoon tne PAABNG Ke uTtALTIOTNTA cUVSpouNTH, TLY. Adyw:

a) Awrpartog tou (Slou Tou mMeAATN yla KaBUCTEPNON OTNV AMOKATACTACN
B) Aduvapiag mpooBaong OTIC EYKATOOTACELG TOU TEAATN TNV KaBoplopévn wpa, epdoov n
npocBaocn autn lval anapaitntn

14. O ndpoxog kataypddel OAC TI¢ avadopés PAaBwv amd cuvSpounTEG, Kat emefnyel Toug Adyoug
yla toug¢ omoioug uita avadopd PBAABng Sev yivetal mapadektr. Emiong, emionupaivel Tig
TIEPUTTWOEL OMOU UTApXeL KkabBuotépnon otnv amokotdotacn PAABNG peE UTMALTIOTATA
cuvSpountn.

15. O mdpoxo¢ nopoucLaleL 0To Koo Tov aplopo napadektwyv avadopwyv BAABNG o€ amoAuto aplbuo
KoL V@ oUvEean, ToV PECO aplOUo cUVEECEWY CUVOPOUNTWY OTNV Ttepiodo PETPNONG, KABWG Kot
10 50° KOt 95° EKATOOTNOPLO TOU XPOVOU amokatdaotacnc BAaBwy, -avaloya e To av n mpocBaon
elval apeon A éppeon, tnv texvoloyia tng tNAedwVIKAC oUVEEoNG KalL TV TexvVoloyio mpooBacng
oto Awadiktuo, KoBwe Kal av MPOKEeLTaL yia ouvdeon dwvng N dedouévwy A Kat twv dvo. Itnv
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Aueon ulnpeoia, mMapouoLAeTaL EMUTALEOV KAl TO TOCOOTO TwV BAaBwv oL omoleg amokabiotavrat

o€ pia epydoiun nuépa.
16. Ta otatlotkd mapouctalovtal ya oAOkAnpn tnv Emkpdtela kat ava Alotkntikn MNepldépela.

ApBpo 8. IMocooto avaravtntwyv kAnocewv (E01) kot xpovog antdkpLong o€
TNALP®VIKOUG aplOpovg vt peTnong TeEAkwv xpnotwyv (E02)

OL A.N. EO1 kat E02 kataypadovtal kat mapouatalovral pall amno Tov napoxo.

2. O A.N. E01 ekdpaletol w¢ mooootod (%) kAnoswv pe akpifeta 2 Sekadikwv Pndiwv kal
umoAoyiletal w¢ to mnAiko Tou MARBOUG TwWV avamAVINTWY KARCEWV TPOG Tov UTIO €f€taon
NAepwvikd aplBuo eEUTNPETNONG TEALKWY XPNOTWV (0TNV UTIO €€€Taon Xpovikr Tiepiodo) S1d tou
OUVOALKOU TIARBoUC (QmmavtnuUéVwY Kol Oovamavintwyv) TNAEGWVIKWV KANCEWV TPOg ToV
tNAedpwvikd auTO aplBuod (otnv umo e€€taon Xpovikn repiodo).

3. OA.N.E02 ekdpaletal og SsutepOAenTa Kal 0plleTal wg 0 XPOVOC ard TN OTLYUN TNG EYKATACTOONC
™¢ KARong [onwg n mepinmtwon amootoAng Tovou koudouviopatog (ringing tone)] mpog kabe
TNAEDWVIKO aplBUd e€UTINPETNONG TEALKWY XPNOTWV PEXPL TNV QTTAVINGCN OO TOV XELPLOTA TNG
KARoNg aUTAC.

4. 3toug A.N. EO1, EO2 neplhapBdavovtal TOUAAXLOTOV OL TPELG TPWTOL O€ TN OLa Kivnon thAsdwvikol
oplBuol eEunNPETNONG TEALKWVY XpNOTWV, oL omolol KaAUTITouV TN AN apayyeALwy, TV mopoxn
nmAnpodoplwv/Bonbelag, kot tn BAaBoAndia.

5. Ka&Be mapoxo¢ avadépel tnv umnpecia €Eumnpétnong otnv Omolo OVILOTOLXEL O eKAOTOTE
TNAEDWVIKOG aplBUOG. Q¢ EEXWPLOTEG UTINPECIEG VOOUVTOL TOUAGXLOTOV:

o) nAqPn mopayysAlwv Kat n apoxn mAnpodoptwv/Bondsiag

B) n PBraBoAnyia
EmunpooBeta, o KABs MAPOYOC UMOPEL VA KAVEL TILO AETITOUEPH] KATNYOPLOTIOLNGN O UTINPEGCILEG
(6mwg ANUn moapayyehwv/mapoyn minpodoplwv/BAaBoAnlia os etalpwkol TMeEAATEG, N OF
TEAQTEG CUYKEKPLUEVWV TIAKETWV).

6. Xtoug A.M. EO1, EO2 pmopel va meplthappavovrtol dtadopetikol aplBuoi, mou odnyolv otnv idla
umnpecia eEunmnpEtnong meAatwy.

7. EEapouvtal aplBpuoti fax, kabwg kattnAedwvikol aplBpol 6mou n unnpecia eEunNPETNONG TEAKWVY
XPNOTWV UAOTIOLE(TOL OUTTOKAELOTIKA QMO QUTOMATOTIONUEVO cuoTtnua (m.y. amo IVR xwplg
Suvatotnta cuvdeong e XELPLOTH, 1 amAd nxoypadnuéves mAnpodopleg).

8. Avamavtntn KAnon og ThAebwvikn ypappn eEunnpEtnong teAlkwy xpnotwv Bewpeital n kAron
otnv omola:

o) 1o tnAedwvikd KEVTPO TNG umnpeoiag €Eumnpétnong TEALKWV XpNotwv aduvartel va
EYKATOOTAOEL KA ON (OMWG N MePIMTWON amooTtoAng TOVOU KATENNUUEVOU).

B) TO TNAedwWVIKO KEVTPO TNG UTnpeoiag eEUMNPETNONG TEALKWVY XPNOTWV ATOPPINTEL TNV
KAnon.

Y) 0 KOAwvV TEAKOG XpNoTNG EYKATOAELTEL TNV KARON otV Tteplodo avaoVAG Kal € XpOvo
MEYOAUTEPO a0 5 SEUTEPOAETITA ATIO TN OTLYWI TIOU €XEL eykataoTabel n kKAnon.
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10.

11.

12.

13.

14.

6) 0 KOAWV TEAKOG XPHOTNG A BAVEL QMAVTINTLKO CAA ATIO QUTOMATOTIONUEVO CUOTNUA
EVW €XEL ETIAELEL EMLKOLVWVIO HE XELPLOTA aAAA N oUVOEDN LE TO XELPLOTH TEALKWC Sev
T(PAYLOTOTIOLRONKE.

Mo tov umoAoylopo tou A.M. E01 &ev AapBavovtal urtodn oL KANCELG TOU eykaTaAeinovtal o€
XPOVO ULKPOTEPO TWV 5 SEUTEPOAETITWY ATIO TN OTLYUN TIou €XEL eyKataotabel n kKAnon mpog tnv
umnpecio EUMNPETNONG TEALKWY XPNOTWV.

2e TnAedwvikoUC aplBUoUC Omou n untnpeoia e€UTNPETNONG TEALKWVY XpNoTwY UAOTOLelTal amnod
OUVOUOOUO QUTOLATOTOLNUEVOU GUOTHLATOC KOL XELPLOTH, TO TTOCOOTO QVOTTAVTNTWY KANOEWV
otov A.M. E01 umtoAoyiletal povo emi Twv KANoEwV OTou 0 Xpnotng Sev emélefe va e€umnpetnOet
OQTTOKAELOTIKA aTtd autopatonolnuévo cuotnua (dnAadn emélefe cUvdeaon Ue XELPLOTH, N OVELEVE
N ouvdeon ME XELPLOTH Xwplc vo Tpayuatomow)osl emloyn yla  €Eumnpétnon amnod
OQUTOMOTOTIOLNMEVO CUOTNUAL).

Mo tov uTtoAoyLlopo tou A.MN. E02, OTLC MEPUTTWOELG TIOU 0 aplBUOG EUTINPETNONG TEALKWY XPNOTWV
OIAVTATOL ATIOKAELOTLKA OO XELPLOTH, WC XPOVOC AmoKpLonG AoyileTal 0 XpOvog LEXPL TN cuvdeon
TOU TeALKOU XPrOTN LE TOV XELPLOTH, oToV omoio Ba avadépel TV epwtnon 1 To MPOBANUA Tou.
JTIC TIEPUTTWOEL TIOU O oplOpog efumnpetnong TEAIKWV XPNOTWV  Omavtatol omd
OUTOHOTOTOLNUEVO CUOTNUO KOl TIOPAAANAC TTOPEXETOL KOL N SUVOTOTNTO EMLKOWVWVIAG HE
XELPLOTH, WG XPOVOG amokplong Bewpeital o XpoOvog UEXPL TN oUVOEDN TOU TeEAKOU XproTn UE TO
XELPLOTH, £HOCOV QUTO €XEL emIAeYel, oTov omolo Ba avadEpel TNV epwTNoN A To MPOBANUA TOoU
(oupmepAapBavetal KoL 0 XpOVOG TIEPLYNCNG OTO OLUTOMOTONOLNUEVO cUOTNUA). OL TIEPUTTWOELS
TIOU 0 TEALKOC Xpnotng emélee va e€umnpetnBel amMOKAELOTIKA ATIO UTOUOTOTOLNUEVO CUCTNUA
Sev Aappavovtal untogn otov urtoAoyLopo tou A.M. EO2.

MNa tov umoAoylopo tou A.M. E02 &ev AapPdavovtal umoPn ol avamavinteg KANOELS, OMwG
opilovtal oto mapov ApBpo.

O mapoxog kataypddel avaAUTIKA OAEC TIG ELOEPXOUEVESG KANOELS, KABWC Kal To €av N KARon
Bewpeltal avamavintn n oxL (cUudwva pe TG dlatdtelg Tou mapovtog ApBpou), Kot To €av n
YPOUUN UAOTIOLE(TOL  QMOKAELOTIKA Omd  Xeplotp 1 omd  ouvbuaopd  XELPLOTH Kol
OLUTOMOTOTOLNUEVOU CUCTHLATOG.

O mapoxog mapouctlalel 0To KOWO, yla Tn XPOovik mepiodo cuAloyng dedopévwy, Tov aplBuod
KANOEWV, TO TMOCOOTO QVATAvVTNTWY KANoswv, To 50° kal 95° ekatooTtnuoplo Tou XPOvou
amoKPLoNG, KABWGE KAl TO TTOCOOTO TWV KANCEWV TIOU amavtnonkay eviog 60 SeuTepOAEMTWY, ava
umnnpeocio €EUMNPETNONG TEALKWV XPNOTWV Kol aplOuo efumnpétnong. Mo kdbe aplOud
efunnpétnong avadEpovral eniong To wpApLo eEUTNPETNONG KAL N XPEWGN TNG KARONG amd To
Siktuo Tou mapoyou.

ApBpo 9. IMocootd KaLXpOvoL eTIAVONG TTAPATTOV®WV cuvSpountwy (E03)

1.

Mo tov umoAoylopo tou A.M. E03 Aappavovtal urt’ on éxe-ta mapamnova mou AauBdvovtal ano
TOV TIAPOXO OYETIKA IE KEH—EXOUV—E—QVTLKELHEYE—TNV TIOPOXI UTINPECLWVY NAEKTPOVIKWV
ETILKOLVWVLWV.

To mapamnovo opiletal wg n €kdpacn SUCHPECKELAG TIOU OMEUBUVEL O CUVSPOUNTHG Yl L
KOTAOTOON | CUUBAV OXETIKA LIE TN CUYKEKPLUEVN UTINPEGCLO TTOU TOU TIOPEXETAL QTG TOV TAPOXO,
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n omola kataypadetal ite mpodopikd (M.X. oTo onpeio mwWANoNG, 1 o€ TNAePwVLIKN EMIKOWVWVIA),
elte pe dM\o tPoMo ota pEoa eTIKOWwviag mou SLaBETEL O TTAPOXOG YL TO OKOTO AUTO (TLX.
Taxudpoulka, peéow email-i-fax, N péow wotooeAidag).

3. Jupnmeplhappavovral OAa ta mopdanova mou Aaufdvovral emwvupa and Tov cuvépountn UE
KATTOLOV OO TOUC OVWTEPW TPOTIOUE, LE TLG EEALPEDELG TNE TLapaypddou 6 Tou apdvtog dpbpou.

4. 3tnv mepintwon mou to (5lo mapdamovo UTOPBAAAETOL HE TOpOAMAVW omd €va péoa (Y. Kol
tAepwvikd kol PEOWw LOTOoOeAlSAC), wC nuepopnvio Kol HECO UTIOBOANG TOU TAPATIOVOU
Bewpeltal n nuepopnvia koL To LECO TNG Vwpitepng UTIOBOANG.

5. Ta mopdmnova twv cuVSPOoUNTWY KATNYoPLOTIoLoUVTAL WG EENG:

a) Nopamova yla AT EVNUEPWON ATIO TOV TIAPOXO

B) MNapdmova yla XpEWOELG

y) MNapdmnova yla yevikn moldtnta untnpectwv thAedwviag (ektog amd SnAwaon PAABNG)

6) Mapamova yla YeVIKNA ToLoTNTA UTtnpeotwy Stadiktiou (ektoc amo dniwaon BAGBNC)

g) Mapamova yla kaBuotépnon amokatdotaong BAawv

ot) Mapamova yla kaBuotépnon enavacUvdeons UTINPECLWV OE TIEPUTTWOELG SLAKOTING
dpayng

{) Mapdmova vywo Aowtég  kabuoteproslg, Onweg kabuotépnon evepyoroinonc/
TpoTonoinoNg/KoTApyNnong MPOYPAUUATWY /KAl UTINPECLWY

n) MNapdmova yla apdploBritnon mwAnong n eyypadng oe UTNPEGCLEG

Y€ MePMTWOoN MoV KATOLA TOPATIoVa. €V EVIACCOVTAL OTLE TAPATIAVW KATNYopLeg, Lmopel va yivel
TIEPALTEPW KATNYyopLomoinon.

6. Aev cupmeplhappavovral:

a) epwtiuata yia mAnpodopnan, Ue e€aipeon mapanova yla eAA mAnpododpnon.

B) avadopéc PBAABNG (6tav o teAkOC xprotng avadépel pio BAGBN / éva opdApa otnv
umnpecio 1 otov efomAlopo), He efaipeon mapdmova ylwa Kabuotépnon otnv
anokatdotoaochn BAaBwv.

v) Katayyelisg yla kataotdoelg ) cupfavra mou adopolv o AANOUC CUVEPOUNTEG 1 YEVIKA
TOV MAPOXO, OTOV O KATAYYEAAWYV SeV EMNPeATETAL AECO ATIO TNV KATAOTACN ] TO CUBAV
TIOU KOTOYYEAAEL.

7. To mapdmovo Bewpeital OtTL £Xel KaTapxag emAuBel amd tov mdApoxo, OTAvV O TAPOXOC E£XEL
oAokAnpwoel OAeg TG ddoelc tng Sladikaciog yla tnv emilucn tou TAPATOVOU, KOl EXEL
QMMoOoTEIAEL OXETIKA EVNUEPWON OTO GUVSPOUNTH.

8. Ztnv mepinmtwon mou 0 cuVSPOUNTHG ETUKOLWVWVHOEL LIE TOV TIAPOXO LETA TNV EVNUEPWOH TOU yLa
NV eniluon evog Mapamovou, Kal eKPACEL TNV OVTLPPNOH TOU CXETIKA LE TOV TPOTO £MiAuong,
TOTE TO MOPATTOVO OVADEPETAL WC N ETIAUOEV.

9. TNV MEPIMTWON TOU yla TO TAPAToVo ekkKpepel voukn Stadikacia (cupmeplapBavouivng
enidvong Sladopdc os apuodlo 6pyavo), To Tapdanovo avadEpetal we pn emAUBEV PEXPL TO
TEPAG TNG VOULKNG Stadkaoiag.

10. NapoAo mou éva mapanovo pnopet va adopd Stadopa {NTHHATA LA TNV TTIOPEXOUEVN UNtNPEaia,
yla tnv eniluon kaBevog ek Twv onolwv amatteitat StadopeTikn Xpovikn neplodog, To mapanovo
0UTO uToAoyileTal WG £va MAPAToVo. ITNV MEPUTTWON mou 0Aa ta {ntripata dev emAuBolv and
TOV TTAPoXo0, To mapdrnovo/katayyeiio Sev Bswpeital OtL €xel emAUOEL.
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11. O mApoYoC MaPoUCLAlEL OTO KOWO Tov apliud Twv uroBAnOEVIwY mapomovwy, Tn ouxvotnta.

UTIOBOANC TAPATIOVWY WC TTOC00TO TWwV UTIOBANOEVIWY TapomOvVwY w¢ TIPocg To UECOo aplfuod

ouVSPOUNTWY TOU TIAPOXOU oTnV MEPiodo avadopadc, TO TOCOOTO TWV EMAUOEVTWY TTOPOTIOVWY

otnVv umo g€€taon xpovikn mepiodo (avefaptntwc tTng NUepounviag urtoBoAnc) mou armavtnOnkav

VYPOTTTWE ard ToV 1tdpoxo, To 500 Kot 950 EKOTOOTNUOPLO TOU XPOVOU EMIAUONC TWV TTAPOTIOVWYV

TIOU_amavtnOnkov ypormtwe oo Tov Tdpoxo, Kabwc Kol TOo TT0CO00TO TWwV TApOOVWY TIou

aravtNOnKoV ypormtwe oo Tov Ttapoxo eviog 10 nuepwv amd tnv urnoBoAn toug. livetal

KOTNYOPLOTIOlNoNn ava KOtnyoplo moparovwy, KobBwe KoL OYETWKA LE TO OV TO TOPATovo

avadEpstal oto otabepo 1 0To KNto Siktuo N Kot ota dvo.

12. O péooc opBuoc ouvdpountwv otn SLapKeL TG TEPLOSoU  PETPNONC UTOAOYLIETOL WG

otaBulopévoc peococg 0poc, otaduilovrac Tov aplBud TwV cUVEPOUNTWY VLo OAEC TIC NUEPEC TNC

iepLodou PETpnong omou urtoBANONKav mapanova, e to A boc Twv maparnovwy. O aplbuodc twv

ouVvSpOUNTWY Yol KAOE NUEPA UTIOAOYIIETOL OTO TEAOC TNC NUEPAC.

10-13.7 0 TOV UTTOAOYLOULO TOU XPOVOU ETHAUGONC TWV TTAPOTTOVWY TTOU otovTiOnKaV yporttwe and Tov

mopoyo AauBdvetor urt Oodn to oUVOAO TWV TOPANOVWY TIOU aravtrOnkov ypormtwe e

onolodNmote UECO (T.X. LEow TaxuSpouULKNC emotoAng, email, N péow LotooeAidag).

11.14.Katd Tov UTIOAOYIOUO Twv-cketootRpoptwv-tou-A1-EQ3TOU XpOVoU EMIAUONG TWV MOPATIOVWY
Sev mepAapBavovtal mapanova pe KaBUOTEPHOELG OTNV OVTLUETWITLON) TOUG IOV amodedelypéva

odeilovtal oto cuvSpounth (m.X. 0 cuvdpountng kabuotepel va Swaoel atolyeia mou xpeLtalovral
YLOL TNV QVTLLETWITLON TOU TTAPOTIOVOU).

12.15.0 mapoxog kataypddel avaAUTIKA OAa Ta Tapdmova mou umoPAndnkav otnv umo efétoon
XPOVLIKN Tteplod0, av To MapAnmovo anavinOnke ypamtwe R mpodoplkwe, KABwE KAl To oV UTHPXE

KaBuotépnon emiAuonc Le euBuvn tou cuvdpounth. Emiong, mpokeluévou va uTtoAoyLoBel 0 LECOG

apLOUOC cuVSpoUNTWY TOU TaPOYOoU TNV Ttepiodo avadopdg, Kataypadetal yio KAOs mapdnovo o

OUVOALKOC aplOuoc cuvSpounNTwy ToU apOYou TNV NUEPO UTTOBOANC TOU OpATTOVOoU.

ApBpo 10. XpAvog amoOKpLOTG VTN PEGLOV TIANPOPOPLWOV KaTtaddyovu (K01)

1. O A.M. K01 opiletat wg o xpdvog (oe SeutepdAenta) amod T OTLYU TNG EYKATACTACNS TNG KAONG
[6mwg n mepimtwon amootoAng tovou koudouviopatog (ringing tone)] mpog TNV umnpecia
TIANPOPOPLWV KATOAOYOU LEXPL TN OTLYHN) TIOU O XELPLOTAG N £va LooSUVa o cUOTNUA AmOKPLONG
JE evepyomoinon ¢wvng amavtd otov KaAoUvTa TEAKO XPHOTN Yl TNV tapoxh Ttou {nToUEVOU
oplBuoU, e€alpoUpEVNG TNG SLAPKELAG TOU apXLKOU UNVUUOTOG TANPOodOPNOoNG YLO TN XPEWON.

2. O A.M. K01 unoAoyiletal yia kaBe unnpecia mAnpodoplwv kataAoyou (dnAadn yla kaBe cuvtopo
KWALKO untnpectlwy MANPodopLWV KATAAGYOU).
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3. 2TOV UTIOAOYLOMO TOU XPOVOU MePAOUPBAvovTaLl oL XpOVoL OVAUOoVNG, EMELSN O XELPLOTNG lval
QUTIOLOXOANLEVOG, KAl OL XpOVOL TIPOCEYYLONG O€ CUOTAUATA amokplong dwvrg, 6mou To aitnuo
TapoxnG MANPOodPopLWY KATAAOYOU UIOpEL va LkavormolnBel. Alo Tov UTTIOAOYLOUO TOU XpOVou
gfalpeital o XElPLOUOG Tou (61ou Tou atthuatocg (.. culitnon LE TOV XELPLOTH TOU CUOTAOTOG
KoL Xprion amnd autov onolacdnmote Baong SeSopévwy).

4. 3tov UToAOYLoMO Tou Xpovou &gv cupneplAaBAveTaL 0 XpOVOG eyKataoTaong Twv KAfoswv (call
set-up time) mMpPo¢ Toug CUVTOUOUCG KWEIKOUG TWV UTNPECLWY TIANPodOpLWV KATAAOYOU.

5. Ta otolyela OV XpNOLUOTOLOUVTAL YLO TOUG UTTOAOYLOMOUC TtEpAAUBAVOUV OAEC TG KANCELG TTPOG
UTtnpeoieg kataldyou, oL omoleg yivovtal péoa otnv mepiodo cuAoyrg Sedopévwv.

6. O mapoxog kataypAadel aVaAUTIKA OAEG TIG KANOELC TIPOG TIG UTINPETieg TNAEPWVIKOU KATaAGyou,
KaBwg Kat T SLAPKELA TOU apXLKOU Unvupatog mAnpodopnong yla kabe katnyopia.

7. O mapoxog Mapouclalel O0TO KOO, ylo TV UMO ef€taon Xpovikn mepiodo, to 500 kot 95°
EKOTOOTNUOPLO TOU XPOVOU QmOKPLONG UMNPeclwv TAnpodoplwv kataldyou, kabwg Kal To
TIOCOOTO TWV KANGEWV TIOU QIOVTWVTOL EVTOC 20 SEUTEPOAENTWY ATIO TN OTLYUI TNG EYKATACTOONC
™G KARoNC, €€LPOUPEVNC TNG SLAPKELOG TOU apxlkoU pnvupatog minpoddopnaonc.

KE®PAAAIOT. Kataypoa@i] KoL Tapouocioot ATOTEAECUATWV

ApBpo 11. ZuyxvoTTA TAPOVCLAGTC KAL YVWGTOTO 0T VTIOXPEWGTG LETPTOTG

1. Ou A.N. napoucialovtol ava géapnvo. To kaBe g€dunvo ocuviota thv Tepiodo avadpopac Twv
OMOTEAEOUATWY TOU KABE A.T. KoL CUUTILTITEL e TNV TTePiodo PETpnong 1 culhoyng Sedopévwy.

2. OLmapoyol HepLvoUV yLo TNV €yKalpn yvwotornoinon otnv EETT tng umoxpewong petpioswy A.M.
TIou UTtéxouv cUpdwva pe To ApBpo 4 Tng mapouoag, PLV Ao tv Evapén Thg mPWING nepLodou
METPNONG amo tn B€on o oL TG mapoUoag, yla tTnv onola Ba urtoBdaiouv anoteAéopata. Meta
TNV apxLK yvwotomnoinon tng UNMoXpEwong UETPNONG, OL TIAPOXOL LEPLUVOUV yLa TNV €yKalpn
yvwotonoinon otnv EETT kdBe petaBoAng autng (mavon UTMOXPEWONG YLO CGUYKEKPLUEVN
katnyopia A.M. ) yta 6Aoug toug A.M.).

ApBpo 12. ANuOcLX CTATICTIKA

1. Ta énudola otatiotikad yio kabe A.M. avadépovtal avaAutikd oto Napdptnua 1.
2. Ta énuéola otatiotikd twv A.M. mapouolaovial amod ToUuG UTIOXPEOUG TAPOX0UG OTNV LOTOOEALS
Tou¢. H mapouociaon yivetal o€ SVo enineda:

a) Eminedo 1 (Ayotepo avaAutikd): mepAapPAavel TOUAGXLOTOV TG METOPANTEG amo T
Anpoota Itatiotikd tou Mapaptriuatog 1 mou dev €xouv aotepioko. OL TAnpodopieg Twv
METABANTWY QUTWV TTAPOUCLALoVTOL OTNV LOTOooeASa Tou TapdxXou og popdr] MVAKWY A
ypodnuatwy, n omoia va sivat oadrg, eVANTTN Kol KATOVONTH 0To €Upl KOWwO. ItV
nepintwon napouciaong TwWV aMOTEAECUATWY HECW YPOPNUATWY, TIPETEL VO TIOPEXETAL N
SuVaTOTNTA OTOUG XPNOTEC VO KATEBACOUV TA AMOTEAECUATA KoL O popdn TIVAKWVY
(touAdylotov wg apxela csv r xlsx).
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B) Eminedo 2 (meplocotepo avaAuTiko): MephapBavel OAeG TIG LETAPBANTEG amd Ta Anpdoia
Itatiotikd tou Mapaptipatog 1 (e kal Ywpl¢ aotepioko). Ta OTATIOTIKA AUTA
napouctalovral oe popdn apxeiov csv 1 xlsx, To omoio avaptatal otnv LoTooeAlda Tou
Tapoxou pall e TOuG TIVOKEG N Ta ypadnuata tou Emumédou 1, Kal pPmopouv va ta
KateBacouv eAeUBepa 0oL oL evSLadepOUEVOL.

Ol untoxpeol tapoyol kowvomoloUv otnv EETT ta otatiotika Twvey Emnédwvey 1 kal 2 kabe A.M.
EVTOC SEKATEVTE NUEPWV aTto TN ANEN TN teplddou PETPNONG, LECW NAEKTPOVLKOU TaXUSpopEiou
1 Sladiktuakng edapUoynG Tou TTAapEXEL VLo TO OKOTIO auto n EETT.

H 6nuoclomoinon Twv OTATIOTIKWY OO TOUG UTIOXPEOUG TIOPOXOUG TIPOYLATOTIOLELTOL LETA TV
TIAPO0SO SEKATEVTE NUEPWV ATIO TNV KOLVOTIOLNoT Toug otnv EETT, ektdg av uTtdpxel AAAN GXETIKN
eldomnoinon and tnv EETT.

H Snuooieuon yivetal oe EexwploTr) LoTooeAlb0 Tou Tapoyou, evw ocUvEeopog ot oeAiba auth
TIAPEXETOL OTNV OPXLKI OeALSA TOU TAPOXOU.

H napoucioon otnv wotoceAida tou napdyou cuppopdwvetal pe tnv Odnyia (EE) 2019/882 tou
Eupwrnaikol KowoPouAiou kat tou ZupPouliou, tng 17ng Amplhiou 2019, OXETIKA HE TIC
amattnoelg mpooBacipotntag nmpoloviwv kal umnpeocwwyv (EE L 151 tng 7.6.2019), onwg tnv
napouciaon tTwv TMANpodoplwv O Tpootty Hopdn ywo dtopa pe mpoBARuota otnv opacn
(6uvatotnta avénong peyEBoug ypaUaTOoELPAG, SuvaTOTNTA AVAYVWONG TwV TANpodopLwy and
UTtOAOYLOTH).

OL unoxpeol Tapoyol SL0BEToUV aTeEAWS, KOTOTILV OXETIKOU OULTAUOTOG KATOVAAWTH OTa OhUEela
MWANONG TOU TapOxou eite pe omolodnmote AAO TPOMO, EKTUTWON TOU TIEPLEXOUEVOU TNG
LotooeAidag Tou mapdyou omou nuoactelovtal ot A.M. TwWV MOPEXOUEVWV ATIO AUTOV UTNPECLWY,
oUpdwva. H ekTUTIWON PEMEL VAL €lval EVAVAYVWOTN YLa ATOUO LE TIPOBARATO OTNV Opaon.

ApBpo 13.lIpwTtoyevn Sedopéva

1.

Ta mpwtoyevn dedopéva Twv PETPRoswy Kataypddovtal oe popdn mvakwv cVpdwva He TO
Mapaptnua 1 tng mapovoag Antdodacng, kot o popdry csv N xIsx.

To mpwrtoyevr Sedopéva akohouBolv TIC apxec popdomoinong wote va amobnkevovtol ot
pnxavayvwotun popdn, wotodco Sev dnuoctevovral.

Ta mpwtoyevr 6eSopéva kabe meplddou HETPNONG amoBnkevovTal and Toug mapoxoug yla dUo
(2) €tn amd tn AREN Tng meplddou pETpnong.

Omnoladnmote otyun evidg tou Slaotiuoatog Twv Sduo etwv, n EETT Suvatal va IntrosL thv
OITOCTOAN TWV MTPWTOYEVWY SESOUEVWV EVOG I TEPLOCOTEPWV A.MM. amod Toug mapdyouc, LETA amod
OXETIKO SlkaloAoynuévo aitnuo (Omwg yla EAEyX0 TWV QIOTEASCUATWY 1 Yl TIEPOLTEPW
OTATLOTIKY enefepyaoia).

ApBpo 14. Metadedopéva petpnocwv

1.

To HeTASESOUEVA TWV LETPNOEWV ATIOTEAOUVTOL OTTO:
a) TN Xpovikn nepiodo avadopdg,
B) Tov aplBud cuvdpounTwyv TOU TAPOXOU TNV MPWTN NUEPA TOU TEAeuTOiou HAva TOU
nponyeitat tng meptddou pétpnong (Lovo yia toug umoxpeouc A.M. katnyoplwv X, 2, E),
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y) enefnynoelg twv Katnyoplwv TNAEPWVIKAG oUvSeong 1 umnpeclwv npocfacng oto
Awadiktuo,
6) emefnynoelg yla akpwvULLO I} OVOUAGCLEG TTOU XPNOLUOTOLOUVTAL OTNV MOPouUsiachn Twv
QTOTEAEGUATWY,
€) TUXOV OXOALO TOU TIOPOXOU yla TNV amocadnivion oto Koo tng pebodoloyiag pétpnong,
OT) TUXOV OXOALO TOU TOPOXOU OXETIKA Ue TpoPAnuata katd tn Slapkela tng meplddou
METPNONG N AMOKALCELG Ao TOV TPOTIO HETPNONG EVOC SEIKTN, KAL CUVOTTIKA TOUG AGYouUg
TWV ANMOKALCEWV QUTWV.
{) Tuxov avadopd Tou MOPOXOU O EMEENYNUATIKO KELLEVO TIOU TIEPIAAUPBAVEL TTEPLOCOTEPEG
TmAnpodoplec.
Anpoota petadedopéva Bewpouvtal OAa to HeTadeSopéva KTOG amo Tov aplBud cuvdpountwy
Tou mapodyou (otolxeio y TnG mapaypadou 1 tou mapovrog ApBpou).
Ta dnuoota petadedopéva mapouotalovtal and Toug mapoxoug poll e to SnUdoLa OTATIOTIKA,
KOTAL TPOTIO EUANTITO KAl ETTEENYNUOTIKO TWV SNOCLWYV OTOTLOTIKWV. EKTOC oo tn Xpovikr mepiodo
avadopag dedopévwy, n omola mavrote avodépetol pall pe ta SnUoola OTATIOTIKA, yla To
UTIOAOLTTOL LETAOESOUEVO O TIAPOXOC UMOPEL Vo TTapEXEL CUVEECUO OTNV LoTooeALSa tapouciaong
TWV OTATLOTLKWY, TIOU VO TIAPATTE UTTEL OTA LeTadESOUEVA QUTA.
Ta petadedopéva a, B, 6, ot kal I tng mapaypddou 1 tou mapdvrog ApBpou amootéANovTal othv
EETT oe popdn emefepydoipouv mivaka, o omolog ouvodelel Ta SnUOCLA OTATIOTIKA yla KAOe
niepiodo avadopag.

ApBpo 15. Anpocicvon anotedeopdtwy and tqv EETT

1.

H EETT &nuoolelel o eUKoOAa POoBACLIO oNUElo TNG LoTooeAidag tnNg 1 o€ GAAn StadikTuakn
edpappoyn Ta oTATIOTIKA KoL To petadedopéva twv A.M. yla 6Aoug Toug mapoxous. H mapouacioon
Twv Oelktwyv yivetalr katd oadr kot €UANMTO TPOMO Kol oL Oelkteg elval mAvIoTE
ETUKALPOTIOLNUEVOL.

EkTOC amo ta SnUOoLo OTATLOTIKA KAl Ta LETOOESOUEVA TWV LETPHOEWV TIOU TTapoUcLAlovTalL otV
napovoa, n EETT Suvatal va Snpoolelosl Kal OTATIOTIKO OTOLXELOl TTOU TPOKUTTOUV amo Ttnv
enefepyacio Twv Mpwtoyevwy dedopévwy. H Tuxov dnuocisuon autr Ba adopd GUYKEVTPWTLKA
otolxela, i GAAa otolyeia mou €xouv unootel KATAANAN eneéepyaoia wote va dtaduldcosTal n
OVWVU LA TWV TIapdX WV KAl TWV CUVEPOUNTWV.

ApBpo 16. Kavoveg yia T eneiepyaocia twv Sedopévwv

1.

N

Mo TOVv UMOAOYLWOMO TWV €KATOOTNUOPiwvV TIou avadépovtol otnv Tapovca Amnodaon
xpnotpomnoleitot N péBodog 7 twv Hyndman, R.J.; Fan, Y. (1996) tn¢ emtotnuovikng dnuoacisuong
"Sample Quantiles in Statistical Packages". American Statistician, American Statistical Association.
50 (4): 361-365, n omola eival kat n mpokaBoplopévn HEB0SOC oTa EPLOCOTEPA TIPOYPAUUATA
enefepyaciog deSoUEVWY 1 OTATIOTIKA Tpoypappata (m.X. cuvdptnon PERCENTILE oto Excel,
ouvaptnon quantile oto R).

Y& ONEC TIC MEPUTTWOELS OTou {nTeltal n kataypadn aképalov aplBuol, oL 6TPOYYUAOTIOLOELG

yivovtal otov mMANGLECTEPO AKEPALO, EVW OTNV TEPIMTWOoN Omou To SekadIKO LEPOG sivarl akpLPwe
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loo pe 0.5, n otpoyyudomoinon ylvetal otov mAnoléotepo {uyod aképato. MNa mapadelypa, 12.5
WPEC otpoyyulomolouvtal o€ 12 wpeg, evw 9.5 wpeg otpoyyuAomnolovvtal oe 10 wpeg.

2-3. N péyeboc detyparoc too pe 1 og pa katnyopia, to 500 kat to 950 skatootnuUoplo AouBdavouv

TNV TWA tTNc petaBANTrC Tou SEyUOTOC, KoL TUXOV TToo0oTA UE Baon Tiéc katwdAiou AdapBdavouv

tnv Tt 0 ) 100, avaloya pe to KatwdALl. Ta peyeboc Ssiypatocg too pe 0 og po katnyopio Sgv

urtoAoyiletol Kapto T (ta ovtiotowa KeALd mopapévouv keva N tiBstol n twn NA (Not

Applicable).

3-4.0 mapoxo¢ akohouBel auvotnpd Tic emikedaAibeg kal tn popdomnmoinon Twv TMVAKWY TOu

MNapaptiuarog 1, wote va ival Suvath N QUTOUATH EMECEPYACIA TWV ATTOTEAECUATWVY.

KE®AAAIO A. Aourég Suatagelg

ApBpo 17. Avwtépa Bia

1.

Y10 mAaioto tng mapovcoag Anodaonc wg Avwtépa Bia voeital kdBe ampoPAemntn Kal e€ALPETIKA
KOTAoTaon N cupBAv, To omolio Sev gumimntel otn odaipa eMPPONE Kol EAEYXOU TOU UTIOXPEOU, LUE
Bdon tnv mapovoa, mapdyou kot Sev Ba unopolos va anodeuyBel akopn Kal Eav 0 MAPOXOGE,
TNPWVTAC | CUUHOPDOUUEVOC LE VOULUEG SLaTAEELG, eixe eMIOEifel TNV EMUEAELD TIOU QVOLLEVETOL
arto £€va AOYLKO KOl GUVETO XELPLOTH), KOL TIOU £XEL WG CUVETELA Vol epmodiletal n kataypadn Twv
SeSopévwy yla Tn HEtpnon Twy A.M. ultnPEcLWV.
Y& mepimtwon Avwrtépag Biag, o umodxpeog, pe Baon TNV moapouoa, mAPoXoC AmMaANACOETOL TWV
UTIOXPEWOEWV TOU OXETIKA ME TIC HETPNOel A.M. UMNPEoLWY Kal Tt ocupmnepiAnyn toug otnv
napouciacn twv A.M. mou entBdAlovtal and TNV mapoloa, KATA To LETPO KOTA TO OToio N pun
EKTTANPWON TWV UTIOXPEWOEWV odeiletal otnv Avwtépa Bia 1) mpokaAeital amd autAv Kat povo
yla toug Selkteg mou ennpealovrtal and To yeyovog Tng Avwtépag Blag, epooov €xel tnprosL 6oa
nipoBAEnovtal otnv mopaypado 5 Tou mapovrog apbpou.
H amaAlayn umoxpewaoswyv LoXUeL 600 Slapkel N Avwtépa Bia kal 6ev adopd UTIOXPEWOELS TWV
omnolwv n ekmAnpwon dev ennpedletal amno tn ¢uon Tou YeYovoTog TG Avwtépag Blag.
Ye nepintwon mou n Avwtépa Bia SlopkEoel mEpav Twv TPLWV (3) LNVWV amd toug €E€L (6) UNVEG
mou Stapkel n mepiodog pétpnong, tote ta anmoteAéopato Twv A.M. mou ennpedlovtol amd TNy
katdotaon Avwtépag Blag Sev mapouotdlovtal kaBoAou oTo Kowo. Y& SladopeTiki mepintwon, o
UTIOAOYLOUOC TwV A.M. YIVETOL KOVOVIKA LE TLG UTTOAOLTIEG UETPAOELG, KAL E TNV EMLOALAVON TNG
Avwtépag Bilag Kot Tou SLaoTHUATOG AUTHG ota LeTadedopéva Twy A.MN.
KaBe umodyxpeog, pe Pdaon tnv mopouca, TMAPOXOC TOU eMIKOAElTal Adyo Avwtépag Blog
umoxpeouTaL:
o) Na yvwotornoletl dpeoca otnv EETT to yeyovdc To omoio cuviotd Avwtépa Bia, moleg amod
TIC UTIOXPEWOELC TOU OXETIKA HE T pETpnon A.M. umnpeotwv aduvatei va ekMANpwWoeL
AOyw Tou yeyovoToC autou f/kat toug emnpealopevouc A.M. umtnpectwy Iou cuvdéovTtal
JLE TO YEYOVOC aUTO, KABWG KOl TOV EKTILWUEVO XPOVO SLapkeLag the Avwtépog Biag.
B) Na efacdalilel tnv mpocBaocn otnv EETT otov tomo Omou ekSnAwbnke to yeyovog
AvwTtépag Biag, mpoKeLUEVOU va ToV eEMLBEWPNOEL.
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v) Evtocg mpoBeopiag dekamévie (15) nuepoloylakwy NUeEpwVY amd Tt AREn tg Avwtépag
Biag, va umtoBahel €kBeon mpog tnv EETT oxeTkd pe TOo Yeyovog TG Avwtépag Blag, Tig
OUVETTIELEG TOU 0T HETPNON A.M. UTNPECLWY, TO XPOVLKO SLACTNUA [N TpayaTomnoinong
METPAOEWV yla KABe emnpealOpevo Seiktn Kol TLG EVEPYELEC APONG/AVILUETWITLONG TWV
CUVETELWV TNG Avwtépag Blag (epooov eival ediktd). Emiong, pall pe tnv €kBeon,
umoxpeoUTal va Tipookopioel otnv EETT ta amapaitnto amoSelKTkA oTolxela Tou
TLOTOMOLoUV TNV Katdotoon Avwtépag Biag.

ApBpo 18. ETonteia

1.

H EETT oto mAaiolo tng EMOMTIKAG Kol EAEYKTIKAC TG appodiotntag, Baoel twv N. 4727/2020 kalt
N. 4070/2012 kot tou apBpou 5 map. 3 katl tou dpBpou 1.2-3313 tou Moapaptiuatog B tou

KavoviopoU Mevikwv Adslwy, 0mwe LoxUouv, duvatal va tpoPaivel o eAEyxoucg ylo tn Slamiotwon
NG CUUUOPPWONG TV TAPOXwV SNUociwv SIKTUWVY f/KAL UTTNPECLWY NAEKTPOVLKWY ETILKOLVWVLWV
T(POG TIG UTIOXPEWOEL TOUG Kal TG TpodlaypadEG TOpoXAG TWV UTINPECLWY NAEKTPOVIKWY
ETIKOLVWVLWV TIOU TIAPEXOUY, CUUTIEPLAAUBAVOUEVWY Kal TwV A.M. Twv MAPEXOUEVWY UTINPECLWV
TIOU TIaPOUCLAloUV MEPAV QUTWV TIou opilel n mapovoa Anodaon. MNa to okomod auto, n EETT
Suvatal, petafl aAAwv, va ipoPaivel og eMIBEWPNOELG TWV EYKOTOOTACEWY KAL TWV AELTOUPYLWV
TOU SIKTUOU KOl TWV UTINPECLWV NAEKTPOVLKWV ETLKOWVWVLWY, O£ SElYHATOANTTIKOUG EAEYXOUG,
KoBw¢ Kal og alouc ghéyxoug yla tnv emiBefaiwon TG akplBelog Kal TNG eyKUPOTNTAG TWV
anoteAeopdtwy A.M.

OL mapoxol SIKTUWV NAEKTPOVIKWY UTINPECLWV ] UTNPECLWYV NAEKTPOVIKWY ETILKOLVWVLWY
KolvomoloUV otnv EETT, YETA amd OXETIKO aitnud Tng, kKabe mAnpodopia mou adopd toug A.M.
TIOPEXOUEVWV UTINPECLWV TIoU opilel n mapovoa Anodaon Kal Bewpeital anapaitntn amno tnv
EETT yLa tov €AgyX0 TOUG ) YLOL OTATLOTIKOUC AOYoug, cUpdwVa LE Ta 0pL{O|LEVA OTA OXETLKA ApBpa
tou N.4070/2012, 6mw¢ eKAOTOTE LOYVEL.

OL mdpoxol OIKTUWV NAEKTPOVIKWY UTINPECLWV ] UTNPECLWYV NAEKTPOVIKWY ETUKOLVWVLWY
KolvomoloUv otnv EETT, UETA amd OXETKO altnpd tng, kabe mAnpodopia mou adopd toug A.M.
TAPEXOUEVWYV UTINPECLWYV TIOU TTApoucLalouv TEPAV AUTWY ToU opileL n mapovoa Antodacn Kat
Bewpeital amapaitntn amnod tnv EETT yia tov £Aeyx0 TOUG ) yLa oTATLOTIKOUE Adyoug, cUdwva e
ta opl{opeva ota oXeTika apBOpa tou N.4070/2012, 6MwG EKACTOTE LOYVEL.

ApBpo 19. Katayyelieg, TapdAeuim cuppop@®won s Kot KUPWOELS

1.

Ot katayyeAieg yla un cuppopdwaon Twv MAPOXWV TPOC TLG UTIOXPEWOELS Ttou Beomilovtal pe Thv
napovoa Anodacn umoBdrlovtal otnv EETT, n omola tig e€etalel ovpudwva Pe TNV Kelpevn
vopoBeaia.

AnoteAéopota A.M. ta onoia dev mapouactdlovtal f dgv £xouv umoloylotel cUpdwva pe doa
opileL n mapoloa, A yla Ta omoia UTIAPXEL SIKALOAOYNUEVN UTOVOLA VLA TV N EYKUPOTNTA TOUG,
gmonuaivovral and tnv EETT katd tn Snuocieuon Twv anoteAecpdtwy, kat LéxpL tn 610pbwon)
Toug, N TNV emPBePfaiwon TG eykUPOTNTAC TOUC Ao tov mapoxo. Emiong, n EETT duvartal va pnv
Snuootevoel kaBoAou ta anoteAéopata autad, avadEpoviag Toug AGyoug tTng Kn dnpooieuong,
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KOBw¢ Kot va evtéAel Tov unelBuUVo TIAPOXO Yl TN U dnuocisuon f Kol TNV anocupon Twy
QTOTEAEGUATWY QUTWV Ao TNV LoTooeAiSa Tou.

ErutAéov twv opllopévwy otnv apdypado 2 tou napovtog ApBpou, n EETT, og mepintwon mou
Slamiotwoel mapaBaocn TG mapoloas E(TE AUTENMAYYEATWC EITE KATOTILV KaTtayyeAlog emBAAAeL
TIC SLOWKNTIKEC KUPWOELG TIou TipoPAEmovTal oto dpBpo 138 tou N.4727/2020, OMwE EKACTOTE
LoxVel, ekbidovtag eldka attiohoynuévn Anodoaon, Uotepa amd TponyolHEVN aKpOAson TwV
evlladpepopévwy.

ApBpo 20. IoxVg ™G AMo@act

1.

JvreutTiBeTOl Og oYU

H rapovoo Amtodoaon

amnod tnv 1n tevevaptou-louAiou 20262. MEXPL TOTE TOPAUEVOUV O LOXU OL 6XEEKES-OLATAEELG TNG
Anédaonc tne EETT AM. 991/7B/17-5-2021621/011/27-09-2011 (DEK 2394417/B/74-611-20211).
OL umdxpeol mapoxot odelAouv va PEPLUVAOOUVY yLa KABe TiponyoU eV TIPOETOLUAOLA 1) GUAAOYH

Sebopévwy n omola eival amapaitntn yla tnv éykalpn epoppoyn twv Slatdéewv Tng mapolooc.
ATO TNG evapéews LoXU oG TN Ttapoloag Katapyouvtal ot dlatdelg Tng Amodaong tng EETT AN.
621/011/27-09-2011 (DEK 2417/B/1-11-2011) yia toug A.M. Stabeprc ThnAedwviag (Katnyopia
A.N. F), JtaBepwv Eupulwvikwv Ymnpeowwv kot Ymnpeowwv VolP (Katnyopio A.N. B), «kal
E€umnpétnong TeAikwv Xpnotwv kal Yrnpeowwv MAnpodoplwv Katahoyou (Katnyopieg A.M. H, K).
Mapapévouv oe LoxL oL Slatdéelg g avwtépw Anodaong mou adopolv toug A.M. unnpectlwv
CUOTNUATWY KLVNTWV EMLKOWVWVIWYV (Katnyopla A.M. M).

ApBpo 21. Anpocisvon

1.

H mapouoa Anddoaon va dnuocteuBel otnv Ednuepida tng KuBepvioewg.
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IMMAPAPTHMA 1. I[TIivakeg Tapovoiaot)§ 6TATIOTIK®WV KAL KATAYPAPNG
TMPWTOYEVWV 8edopévwv ALl

Y10 Mapaptnua auTtd MAPOUCLALETAL AVOAUTIKA N LopdN TWV TIVAKWY TwV amoteAecpdtwy A.M., 1éoo
yla to SnUOoLa OTATIOTIKA, OG0 KAl yla Ta TpwToyevh (avaAuTikd) dedopéva mou kataypddovral. Ma
KGBe mivaka SlveTal n ovopooia Twv oTnAWV TIOU TEPLEXEL, OTIOU KABOe oTNAN avTtloTolXEl O pia
petaBAnth. Aivetat o popdotunog A/kal ol Suvateg TIHEG KABe petaBANTAC, Kol EMEEAYNON Twv
TANpodopLwV TNG LETOPANTAG.

2Ta SNUOOLO OTATLOTIKA, Ol HETAPANTEG pe aoteploko (*) meplappavovtal UTIOXPEWTLKA LOVO oTa
apxelo oe popdn csv, kot duvavral va pnv mapouactalovral o GAAou¢ Tivakes 1 ypadnuata (2°
Eninedo napouaciaong ApBpou 12).

Y& meplmtwon omou €va keAl Sev AapPavel T, auto adnvetal Kevo r tomoBetouvtal oL ayyAlkot
xapaktripeg NA (Not Applicable). Keva keAld kat keAld pe NA avtipetwriovial wg EANETTOVCES TLUEG
(missing values).

H kwéikomoinon oe kAOe kehl mpémel va eival UTF-8. AAdaplBuntika (strings) Ba mpémnel va ival oe
OYYALKOUG XOPOKTHPEG KL va PNV EeKLVOUV amo aplBuo.

1.1. XO01:IMoc06TO XpNOLUOTIONGNG CUVEEGEWVY
1.1.1. ANuooLX OTATIOTIKA

Mo kaBe katnyopla cuvséouwy mapouotdalovral Ta e€NG:

(1) (2) 3) (4) (5) (6) ‘

link_group week_no util_group_we util_group_mean util_group_w util_group_mea

_cat ekly_avg_RX _daily_max_RX eekly_avg_TX ' n_daily_max_TX
omou:
(A/A) MetaBAnt  Auvotég Tipég/ Eneériynon
Mopdonoinon
(1) link_group_c grix, AvayvwpLoTIKO TNG KaTnyoplog Omou avhiKeL Eva
at oUVOAO CUVOECUWV:

national_no_grix,

grix: avadépetal 0To cUVOAO TWV CUVOEGUWY OTO
GR-IX

international_no_grix

national_no_grix: avadEépetal 0To UVoAo Twv
oUVOEOUWV e eBVIKA SikTua eKTOG GR-IX

international_no_grix: avadépetal oto cUVoAo Twv
ouvbEopwv pe Stebvn Siktua ektog GR-IX
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(2)

(3)

(4)

(5)

(6)

week_no

util_group_
weekly_avg
_RX

util_group_
mean_daily_
max_RX

util_group_
weekly_avg
_TX

util_group_
mean_daily_
max_TX

1,..,52Q53

opLOUOC pe 2
Sekadika

opLOuOC pe 2
Sekadika

opLOUOC pe 2
Sekadika

opLOuOC pe 2
Sexkadka

1.1.2. llpwToyevn 8edopéva

O apBuodc g eBdouddag. Qeapyitnae
BSopdSechoyil Aeutépe ) ,
K 4 fewed . , ) ,
BSouds svou, L
Ayorepecnpepec) O uToAoyLlopdcg yivetal
cUudwva pe To mpotuTo I1SO 8601.

To L€ao MOCOOTO (%) xpnotponoinong Tou
GUVOAOU TWV GUVSECHWY TNG KOTNyopLlag otnv
kotevBuvon AfPng (inbound) pe Baon tig
UETPAOELC TNG ERSouadaG

To LECO NUEPNOLO LEYLOTO TTOGOOTO (%)
XPNOoLUoToinoNG ToU CUVOAOU TWV CUVSESUWY TNG
katnyoplag otnv kotevBuvon Aqeng (inbound) pe
Bdon tig petpnoelg Tng efdopadag

To péoo mocoatod (%) xpnotLuomnoinong tou
OUVOAOU TWV OUVOECHWV TNG KaTnyoplag otnv
kateBuUvon amnootoAng (outbound) pe Baon tig
UETPROELS TG eBSopadag

To LECO NUEPNOLO UEYLOTO TTOCOOTO (%)
Xpnolomnoinong Tou cuvOAOU TwV CUVSECSUWY TNG
Katnyoplag otnv kateLBUVON ATTOCTOANG
(outbound) pe Baon tig petpnoelg tng eBdopadag

Mo KOs pepovwpévo cuvdeopo kataypadovral Ta eEAC:

(1)

link_id

omnou:

(1)

(2)

link_gro
up_cat

MetaBAntn

link_id

(3) (4)

capacity date

Avvartég Tiuég/

Mopdonoinon

oApaplOUNTIKO Ue

(5) (6) ) (8) (9) ‘

hour connecti location @ util_avg util_avg
ng_part _RX _TX
y

Eneériynon

AvVOyVWwPLOTIKO TOU CUVOECOU

ayYALKOUG XQP KT PEG
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(2)

(3)

(4)
(5)

(6)

(7)

(8)

(9)

1.2.

link_group_cat

capacity

date

hour

connecting_party

location

util_avg_RX

util_avg_TX

grix,
national_no_grix,

international_no_grix

AplBuoG pe 2 Sekadika

HH/MM/EEEE

1,...,24

oApaplOunTko pe
ayYALKOUG XOPOKTHPES
n

multiple

oAPaplOUNTIKO e
QYYALKOUG XOPOKTHPEG

opLOUOC pe 2 Sekadika

opLOUOC e 2 SeKASLKA

1.2.1. AN udoLx OTATIOTIKA

AvayvwpLoTLKO TG Katnyopiog émou
aviKeL o ouvdeopog (BA. 1.1.1)

H taxutnta tng Slemadr¢ Tou cuveEcoU
oe GB

Huepounvia

H wpa amno 1..24, 6mou 1o dlaotnuo
00:00-01:00 avtiotolel otov aptbuod 1, to
00:00-01:00 oto 2, K.0.K.

TouToTNTA TOU HEPOUC TIOU
Slaouvdéetal. Av ouvdéovtal Mavw amo
£va Hépog, avadEpetal «multiple»

TomoBeoia Tng dtaclvdeong

To Léoo Oo0ooTo (%) xpnotonoinong
TOU OUVSEGHOU TN CUYKEKPLUEVN WP KAl
nuépa otnv kateBuvon AnPncg (inbound)

To oo ooooTo (%) xpnotuomnoinong
TOU OUVOECHOU TN CUYKEKPLUEVN WPA KLl
NUEPA 0TNV KATELOUVON ATTOCTOANG
(outbound)

X01: Xpovog mapoxng apxkns oVvaeong

MNa kabe yewypadikn meploxn (Emikpateia i Atokntikn Neplbépela), mapouaotalovral Ta €ENAG:

geographic_area access _network* | direct _indirect* telephony*  voice data*

number portability* | new_connections @ supply time 50th pcntl  supply time 95th pcntl
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omnou:

(A/A)

(1)

MetaBAnth

geographic_area

Avvartég Tipég/

Mopdomnoinon

EMIKPATEIA,

ANATOAIKH
MAKEAONIA KAl
OPAKH,

KENTPIKH
MAKEAONIA,

AYTIKH
MAKEAONIA,

HIMEIPOZ,
OEZZAAIA,
IONIOI NHZOlI,

AYTIKH EAAAAA,

Ene§iynon

H yewypadikn meployn, eite
Emikparela, elte pia amd tig 13
ALoKNTIKEG MepLdEpeleg

2TEPEA EANAAA,
ATTIKH,
MEAOMONNHZOZ,
BOPEIO AITAIO,
NOTIO AITAIO,
KPHTH
(2) access_network* ADsL, O tUmog tou Siktuou npdoPaong
VDSL, Sedopéwvsy, OTIOU:
FTTP, ADSL: Mep\apBavel OAeC TIG EKSOOELC
DOCSIS, Twv tpotunwv ADSL (rt.x. ADSL2,2+)
FWA VDSL: NeplapBavel OAeg TIG eKSOOELG

Twv mpotunwy VDSL (r.x. VDSL2,
VDSL2-Vplus, VDSL2-Vectoring)
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(3)

(4)

(65)

(ze)

(87)

direct_indirect*

telephony*

voice data*

number_portability*

new_connections

supply_time_50th_pcntl

direct,
indirect
PSENPOTS,
ISDN,

VolP

0,12

portability,
new_number,
relocation

OKEPALOG OPLOUOC

opLOuOC pe 2
Sekadika
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FTTP (Fiber To The Premises):
MNep\appavel tic texvohoyieg FTTH
(Fiber To The Home), FTTB (Fiber To
The Building)

DOCSIS: Nepthappavel OAeG TIg
ek&00oeLC TwV Tpotunwy DOCSIS (r.x.
DOCSIS 3,3.1, 4)

FWA (Fixed Wireless Access):
MNepAapBavel Tig texvoloyieg
otaBepng acUpuatng npocPacng (r.x.
ULKPOKUMOTLKEG LeVEeLg, WIMAX,
otaBepn aclppatn npoofacn HEow
5G)

Apeon 1) €upeon unnpeaoia

O tUmocg tou SiktUou thAedwviag
(novo yla otaBepd evolpuata Siktua)

0: cuvdeon pwvnc kot Ssdouevwv

1: oUvbeon Lovo GwVAC

2: ouvdeon povo dedousvwy

portability: cUvdeon pe Statrpnon Tou
uTapyxovtog aplBuou (popntotnta)

new_number: cUvéeon pe véo aplBuo

relocation: petadopd cvvdsonc

O 0aplOUOC TWV VEWV CUVEECEWY TTIOU
oAokAnpwOnkav

O XpbvoG, 0€ NUEPOAOYLAKEG NUEPEG,
otov omoio to 50% Twv Taxutepa
LKOVOTIOLNUEVWY TIOPAYYEALWV
olokAnpwvetal (5006 ekotooTtnUOpPLO)

E€apouvtal oL mapayyeAisg mou
oAokAnpwOnkav pe kabBuotépnon
AOyw umaToTNTAC cUVSPOUNTH



(98) supply_time_95th_pcntl opLOpOC pe 2 O xpbdVvoGg, 0 NUEPONOYLAKEG NUEPEC,
Sekadika oTov omoio to 95% twv TayuTEPQ
LKOVOTIOLNEVWY TTaPayYEALWY
oAokAnpwvetat (950 EKATOCTNUOPLO)

E€apouvtal oL mapayyeAieg mou
oAokAnpwOnkav pe kabuotépnon
AOYyw uTaLTIOTNTAC CUVEPOUNTAH

1.2.2. llpwtoyevn Sedopéva

MNa kaBe véa olvbean cuvdpounth, kataypddovtal ta EAG:

(1) (2) (3) (4) (5) (6) (7) (8)

subscriber region connection_ access_n direct_i telephony voice datan number
_number type etwork ndirect umber—port portabilit
alilisy yeenriract

—olase

(9) (10) (11) (12) (13) (1) ‘

contract_plac order receive | order com | completion | comple subscri = CPE_included
eorder—recei | dateerder—co plete_datee | _datecomp! | tion_ti | ber_de

ve—date mplete—date  ompletion— etion—time mesub | lay

daie seriber
—delay
OTmou:
(A/A) MetaBAnti Avvartég Tipég/ Eneérjynon
Mopdonoinon
(1) subscriber_number AplBuogn O aplBuég tnAedwvou
oApaplBUNTIKO TOU cuvdpountn, N

AGAAO QVOYVWPLOTIKO
(otnv mepimtwon mou

Sev unapyeL aplBuog)
(2) region ANATOAIKH H SloknTikn mepldépela
MAKEAONIA KAl omou  PBpioketat  n
OPAKH, ouvbéeon ToOU XpNoTn

(6mwg oto 1.2.1)
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(3)

(4)

(5)

(6)

connection_type

access_network

direct_indirect

telephony

voice data

KENTPIKH
MAKEAONIA,

AYTIKH MAKEAONIA,
HMEIPOZ,

OEZZAAIA,

IONIOI NHZOI,
AYTIKH EAAAAA,

2TEPEA EANAAA,

ATTIKH,

MEAOMONNHzOz,

BOPEIO AITAIO,

NOTIO AITAIO,

KPHTH

0,12 ‘0’: povo tnAsdwvia,
‘1’: uévo auvdeon oto
Awadiktuo,
2": tnAedpwvia kot
ouvdeon oto Aladiktuo

ADSL, O tUmog tou Siktuou

VDSL, npooPBaong dedopévwv
(6rmwg ot0 1.2.1)

FTTP,

DOCSIS,

FWA

direct, . .
Apeon n eppeon

indirect umnpeoia

PSTNPOTS, O tUmog tou Siktuou

ISDN, tnAedwviag (6nwg oto
1.2.1)

VolP

0,1,2 0: ouvdeon dwvng Kat
bedopevwv
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(87)

(98)

(109)

(110)

(121)

number_portability

contract_place

order_receive_date

order_complete_date

completion_date

portability,
new_number,

relocation

KaTaotnua,

£KTOG KOTOOTALATOC,

amnootacn

HH/MM/EEEE

HH/MM/EEEE

HH/MM/EEEE
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1: cuvdeon povo dwvne

2: cLUvOEoN LOVO

Sedouévwy

portability: cUvéeon pe
Slatrpnon tou
UTIAPYOVTOC apLOpol
(dopntotnTa)
new_number: oUvdeon
LLE VEO 0plOUO

relocation: pustadopd
ouvdeong

O tpomnog cuvadng
oUuuPaoNG:

KOTAOTNUA: EVTOC
KOTOOTI LATOG

£KTOC KATAOTHOTOG: LUE
duoikn mapoucia
npounBeutn Kat
KOTAVOAWTH EKTOG
KOTAOTALATOG

omootaon: e Xpron
HECWV ETUKOLKWVIAG
ano anootoon

H nuepopnvia Aing
™G mapayyeAiog

H nuepopnvia
napalaBnG tng
TAPASEKTAG
napayyeAiag unnpeciog
ouvéeang

Huepounvia
oAokARpwong TG
napayyeAiog



(132) completion_time opLOpOC pe 2 O xpb6vog oAokANpwaong
Sekadika ™G mapayyeAiog os

NILEPOAOYLOKEG NUEPEG.
Yroloyiletal wg o
XPOVOG Qo TV
nUeEpopNnvia mapaAapng
NG MAPASEKTNG
umnpeoiog cuvdeong
(order_complete_date),
£W¢ TNV NUEpPOUnvia
0AOKANPWGNG TNG
napayyeAiag
(completion_date). Ztov
UTTOAOYLOPO
nepthappavetal eite n
nuépa mapaAaPng elte
N NUEPQA OAOKANPWONG
(oxL 6pwg kat ot 6V0).

(143) | subscriber_delay 0,1 ‘1’ av umapyel
kaBuotépnaon
olokAnpwong e
uTtattiotnta mehatn, ‘0’
av Sev uTapyEL

(154) | CPE_included 0,1 ‘1’ av otnv mapayyeAia
neptAappavetol
TEPUOTLKOC EEOTTALOOG
modem/router, ‘0’ av
Sev mep\apBavetal

1.3. X02,X03:0oc006Té ava@opwv BAAPNGS KoL XpOVoC antokatdotaons BAaBwv
1.3.1. AnudoLa GTATIOTIKA

Mo kaBe yewypadikn meploxn (Emikpatela i Atowkntikn MNepldépela), mapouaotalovrol Ta €EAG:

(1) () €) (4) (5) (6) (7)

geographic = access_net  direct_indir telephony* @ voice data @ faults hum mean_conn

_area work* ect* *faults—u | bermean—e | ectionsfaul
mber onnections ts—perc
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faults percr¥ | repair time 50th pcntls | repair time 95th pcntlpere  perc lwday repairs

(A/A) MetapAnth Avvartég Tipég/ Eneénynon

Mopdomnoinon

(1) geographic_area EMNIKPATEIA, H vewypadikr meploxn, eite EmikpateLa,
elte Alowkntikn Meplpépela (6nmwg oto
1.2.1)

ANATOAIKH
MAKEAONIA KAl
OPAKH,

KENTPIKH
MAKEAONIA,

AYTIKH
MAKEAONIA,

HIMEIPOZ,
OEZZAAIA,

IONIOI NHZOlI,
AYTIKH EAAAAA,
STEPEA EANAAA,
ATTIKH,
MEAOMNONNHZOZ,
BOPEIO AITAIO,
NOTIO AITAIO,
KPHTH

2) access_network* ADSL, O tUMoc¢ Tou SiKTUoU MPocBaong

Sedopévwy (omwg oto 1.2.1)
VDSL,
FTTP,
DOCSIS,

FWA

direct,

(3) direct_indirect* AUEaon 1 EULECN UTNPECiA
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(4)

(65)

(ze)

(87)

(98)

(109)

(110)

telephony*

voice data*

faults_number

mean_connections

faults_perc

repair_time_50th_pcntl

repair_time_95th_pcntl

perc_1lwday_repairs

indirect

PSTNPOTS,
ISDN,

VolP

0,12

aKEPOLOG OPLOUOG

apLOPOG HE 2
Sekadika

apLOPOG HE 2

Sekadika

opLOUOC pE 2
Sekadika

opLOuoC pe 2
Sekadika

opLOUOC pe 2
Sekadika

O tumog tou Siktuou thAedwviag (Omwg
oto 1.2.1)

0: ouvdeon dwvng Kot SeSouevwy

1: oUvbeon LOVo GWVAC

2: ouvdeon Lovo dsdouEvwy

O apBuog mapadektwy avadopwv
BAABNG

0 O0TOBULoUEVOG LECOG OpLBUOC
oUVSEcEwWV cuvdpounTwy otV Tiepiodo

peETpRERCAVOPOPAC

To mooooTod Twv Mapadektwv avadopwv
BAGBNG. Yroloyiletal ardtorniike
zovwc (faults_number/-Stéxe
mean_connections)-100

O XpOVOG, O€ XPOVOUETPNUEVEC WPEG,
otov omnolo anokadiotatal to 50% Twv
TaxUTEPA EMLOLOPOWHEVWVY TTOPASEKTWV
BAapwv (5006 ekatootnopLo)

E€apouvtal ol BAABEC OTLG OMOLEG
UTLAPXEL KOBUOTEPNGN AMOKATAOTACNG
LE uTaLTLOTNTA CUVEPOUNTH

O xpdvoc, o€ XPOVOUETPNUEVEC WPEC,
otov omnolo anokadiotatat To 95% Twv
TaxUTeEpa ETLOLOPOWHEVWY TTAPASEKTWV
BAapwv (950 ekatooTnUopLO)

E€apouvtal ol BAGPBeC oTIC OMoiEg
UTLAPXEL KOBUOTEPNON ATTOKATAOTACNG
HE umattidtnTa cuvepounTh

To moc0o0oTo (%) Twv MapAdEKTWY
BAapwv oL omoieg amokabiotavral og
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plo epyaoipn nuépoa (LOvo otnv dpeon
unnpeoia)

1.3.2. llpwToyevn Sedopéva

MNa kabe avadopd PAAPBNG anod cuvdpountr, Kataypadovral Ta e£€NG:

subscrib | region access_  direct_i telepho voice d @ fault_ty fault_da fault_ti
er_num network ndirect ny ata pe te me
ber

total_con fault_cat fault_acc reason_fo subscribe restore_d restore_ti repair_ti

nections  egory epted r_non_ac r_delay ate me me
ceptance

omnou:

MetaBAnth Avvartég Tipég/ Ene€énynon

Mopdonoinon

(1) subscriber_number AplBuocn O aplBuog tnAedwvou tou
oApaplBUNTIKO ouvdpopuntn, [ aAAo
QVOYVWPLOTLKO (oTNV mepimtwon
Tou Sev UTIAPXEL 0PLBUOG)

(2) region ANATOAIKH H &8owkntikr Tmepldpépela Omou
MAKEAONIA KA Bpioketal n oclvdeon tou Xpnotn
OPAKH, (6nwg oto 1.2.1)

KENTPIKH
MAKEAONIA,

AYTIKH
MAKEAONIA,

HMEIPOZ,
OEZZAANIA,
IONIOI NHZOlI,

AYTIKH EAAAAA,
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(3)

(4)

(5)

(7e)

(87)

(98)

access_network

direct_indirect

telephony

voice data

fault_type

fault_date

fault_time

2TEPEA EANAAA,

ATTIKH,

MEAOMNONNH2ZOZ,

BOPEIO AITAIO,

NOTIO AITAIO,

KPHTH

ADSL, O tUMoCg Tou SikTUoU MPOcBacng
6ebopévwy (omwg oto 1.2.1)

VDSL,

FTTP,

DOCSIS,

FWA

direct, , . ,
Aueon n €upeon unnpeoia

indirect

PSTNPOTS, O tUMoC¢ Tou SikTuoU ThAsdwviag

ISDN, (6mwg oto 1.2.1)

VolP

0,1,2 0: ouvdeon dwvng katl Sedougvwy
1: obvbeon pévo dwvng
2: ouvdeon povo dedouévwy

0,1,2 ‘0’: av n BAGPN emnpedlel povo tnv
tAedwvia, ‘1 av n PAaPn
EMNpPedlel povo tn ouvdeon oto
Awabdiktuo, 2: oav n  BAABn
EMNPEALEL KOL TNV TNAEDWVia KL TN
olvbeon oto Aladiktuo

HH/MM/EEEE Huepounvia BAABNg
(avadepopevn and Tov meAdtn)

QQ:AN:AA Qpa BAAPNG (avadepopevn ano

ToV TteAATn)
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(109)

(110)

(121)

(132)

(143)

(154)

(165)

(176)

1.4.

total_connections

fault_category

fault_accepted

reason_for_non_acceptance

subscriber_delay

restore_date

restore_time

repair_time

AKEPOLOG OPLOUOG

e\elBepo Keipevo

0,1

e\elBepo Keipevo

0,1

HH/MM/EEEE

QOQ:AN:AA

OKEPALOG OPLOUOG

JUVOALKOG 0plOUOG CUVEECEWV TNV
nuepa dnAwong tng PAABNG yla tnv
TEpLOXN Kal katnyopla tng
ouvdeonc—Hrepoxh

Sropi . Bhnes

Katnyoplomoinan BAAPNG (amo tov
TIAPOXO)

‘1’ av n BAGPn eival mapadektn, ‘0’
av oxL

AoOyo¢ yla tov omoio n avadopd
BAaBng Sev eival mapadektn (Omwg
BAaBn mou amodelkvueTaL
opaotun kata tov EAeyxo, f BAABN
TIoU 0.popa TEPUATIKO EEOTIALOUO
Tou cuvépounth)

‘1’ av utapxel kaBuoTépnon
anokataotaong BAABNC pe
unattiotnta cuvdpounth, ‘1’ av
Sev umapyeL

Huepounvia anokataotacng tng
BAABNG

‘Qpa anokardotaong tng BAABNG

XpOVOG amoKATACTAONG TNG
BAABNG OE XPOVOUETPNUEVES WPE,
UTIOAOYLIOLEVOC ATTO TN OTLYLN)
avadopdc tng PAABNC (fault_time)
£WC TN OTLYUN QITOKATAOTAONG
(repair_time)

E01,E02: I106006TO avamavTT®MV KAN)GE®V KALXPOVOC ATTOKPLOTG
TNALP@WVIK®OV ApLOU®V EVTPETNONG TEALKWV X PTG TOV
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1.4.1. A uoOoLX GTATIOTIKA

MNna kaBe aplBuo tnAedwvikng e€umnpétnong cuvdpountwy, mapouatalovral Ta €NC:

(1) (2) €) (4) (5) (6)

service_numb service_categ @ support_hour call_charge total_calls unanswered_
er ory s calls

unanswered_calls_p @ response_time50th_pc response_time_95th_pc calls_answered_60s

erc ntl ntl ec
Omou:
MetapAntn Avvoatég Tipég/ Emeéniynon
Mopdomnoinon
(1) service_number OELpA 0pLBWV O TNAedWVLIKOG aplOpoG eEUTNPETNONG
(2) service_category mAnpodopieg_ H unn?eota eEunnf)stncnq te}\“fwv
napayyehizec, XPNOTWV OtV omoio avTLoToLKEL 0
aplBuoc. Qg unnpeoieg voouvtal
BAABeg TOUAQXLOTOV OL:
- MAnpodopieg fi/kaL mapayyelieg
- BAdPec
ErunpdoBeta, o kaOe mapoxog Unopsi
VO KAVEL TILO AeTTOUEPN
KaTnyoplomoinon os unnpeoieg (Omwg
AN napayyeAwwv/mapoxn
nAnpodopiwv/BAaBoindia o
ETALPLKOUG TIEAATEG, N OE TIEAATEG
OUYKEKPLUEVWY TIAKETWV).
(3) support_hours eAeVBepo kelpevo = Qpaplo e€umnpETNONg
(4) call_charge , ) H xpéwon tng KARong anod to diktuo
eheVBepo Kkeipevo ,
TOU T POXOU
(5) total_calls , . ZUVOAIKOG apLlOLOG ELOEPXOUEVWV
OKEPOLOG OPLOUOG ,
KANCEWV
(6) unanswered_calls OKEPALOG OpLBUOG | AplBudc avamavintwy KAoewy
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(7) unanswered_calls_perc opLOpOC pe 2 To mooooTo (%) avamavintwyv
Sekadika KANOEWV, WG

(unanswered_calls/total_calls) - 100%

(8) response_time50th_pcntl | aplBuog pe 2 | To 500 ekatootnuodplo (Lecalo Tun)
Sekadika TOU XPOVOU amoOKPLoNG

(9) response_time_95th_pcntl | aplOpudéc pe 2 | To 950 ekATOGTNUOPLO TOU XPOVOU
Sekadika moOKPLONG

(10) calls_answered_60sec oplBpde  pe 2 | To mMoooOTO TWV KAOEWVY ToU
Sekadika anavtndnkav evtog 60 SeutepoAEénTwy

1.4.2. llpwtoyevn Sedopéva

Mo kaBe eloepxOeVn KAon og aplBuo eEumnpétnong kataypadovtal Ta e€NG:

(1) (2) 3) (@ (5) (6) (7) (8) (9) ‘

service_n | service_ca age incoming_call | call_ call_t  call_dur call_ans response
umber tegory nt | _number date ime ation wered _time
OTou:
MetapAntn Avvoatég Tipég/ Emeéniynon
Mopdonoinon
(1) service_number OELpA 0pLOUWV O thAedWVLIKOC aplOpdG e€umnpétnong
2) service_category miAnpodopieg_ H uninpeoia eEunnpétnong teAlkwy
niapayyeAieg, XPNOTWV OTNV OTI0L0l AVTLOTOLXEL O
BAGBeC apBuog (onwg oto 1.4.1).
(3) agent 1,2 ‘1’ av n untnpeoia e€umnpétnong
vAoTtoLEelTal ATIOKAELOTLKA OTTO
XElpLoTn, ‘2’ av n unnpeoia
gfunnpétnong uAomoleital and
OUVOUAOMO XELPLOTN KOl
OLUTOUOTOTOLNEVOU CUCTHLOTOG
(4) incoming_call_number OELPA aplOpwv O aptBuoc tou kKoAouvTog
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(5) call_date HH/MM/EEEE H nuepopnvia Tng ELOEPXOUEVNG

kAong
(6) call_time QO:AN:AA H wpa tng elogpXOpevng KARoNG
(7) call_duration OKEPALOG 0plBUOg | H Siapkela tng eLogpXOEVNG KARONG,

oe deutepolemnta

(8) call_answered 0,1 ‘0’ av n kKAnon Sev anavtnénke and
XelpLoth, ‘1’ av n kAfon amavtionke
oo XEpLoTh

(9) response_time OKEPOLOG OPLBOG | XpOVoG amokpLlong oe SEUTEPOAETTA
(novo yla Tic KANoELg TTou
amavinénkav amno xelpLoth)

1.5. E03:Ilocootd kKoL XpOvol eMAVONG TTAPATTIOV®WV GUVEPOUNTWV

1.5.1. AnuooLx OTATIOTIKA

MNa kaBe katnyopla mopandvwy Kot Tumo Siktvou (otabepo, Kvnto), mapouoialovral ta e€NG:

mean_subscribers* complaints rate

complaint network complaints hum*

category type
written_resp perc* resolution time 50th resolution time 9 @ solved 10days perc
pentl 5th_pcntl

omnou:

(A/A) MetaBAnti Avvartég Tiuég/ Ene€rjynon

Mopdonoinon

(1) complaint_category SYNOAIKA H tiur) «XYNOAIKA» avadEpETal oto
oUVOAO TWV Tapamovwy. H-OL
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(2)

(3)

network_type%

complaints num*

eAATIAG

gEVnUEPWON,
XPEWOELG,

moLotnTa
Asdwviag,

moLotnTa
Stadiktuou,

koBuotépnon
QIOKATAOTOONG

BAABNG,

koBuotépnon
gnavacuvéeaong,

AOUTEG
KaBuotepnoslg,

audoBritnon
mwAnong

0, 1, 2, 2YNOAIKA

OKEPOLLOC OPLOUOC

£L6IKOTEPEG KATNYOPLECER: TTAPATIOVWV
£XOUV; WG €ENG:

o) Maparmova yio EAALTTA EVAUEPWON
QIO TOV MAPOXO

B) Mapadrmova yla XpEWOELG

y) Mopdmova yLa YeVIKI) oLotnTa
UTINPECLWV TNAsdwViag (eKTOG amd
dnAwaon BAABNG)

6) Maparmova yLa YEVIKI oLloTnTa
UTINPECLWV SLASLKTUOU (EKTOG o
dnAwan BAABNG)

g) MNapamova yla kabBuotépnon
amokataoctaong BAapwv

ot)Mapamnova yla kKaBuotépnon
EMAVACUVOEDCNC UTINPECLWY OE
TEPUTTWOELG SLaKOTNG 1) dpayng

{) Mapamova yla AOLTTEG
KOBLtUOTEPNOELG, OTTWG
kaBuotépnaon evepyomnoinong/
Tpomomnoinong/Katdpynong
T(POYPOUUATWY /KAl UTtNPECLWY

—

Mapamnova yia apdloprntnon
TWANGNG 1 eyypodng o€ UNPECLEC

n

O mApoxo¢ Umopel va TpoaBEael Kat
QAAEG KOTNYOPLEG TTOU SEV EUTLTTTOUV
OTLG AVWTEPW.

‘1’, av o mapdamnovo avodEpetal oto
otaBepod biktuo, 2’ av To mapanovo
avadEpetal oto Kvnto Siktuo, ‘0’ av
TO MAPATIOVO avVadEPETOL 6€

TO00 0To 0TaBEPO GO0 KAl OTO KvNTO
Siktuo, ‘TYNOAIKA’: yLo. To cUVOAO TwV

TAPATIOVWV

O aplBuoC mapamovwy mou
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(4) mean_subscribers*

(5) complaints_rate

(6) written_resp_perc*

(74) resolution_time_50%"_pcntl

(85) resolution_time_95%_pcntl

opLlOuocg ue 2
Sekadika

oplBuog e 2
dekadika

oplBuog e 2
Sekadka

opLOUOg pe 2
Sekadika

opLOpOC pe 2
dekadika
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O otoBulopgévoc LEcog 6pocC

ouvSpPOoUNTWV TOU TIOPOYXOU TV

meplodo pETpNong

H cuyvotnto umoBoAnC moapamovwy.

YrioAoyietot we

(complaints hum/mean_subscribers) -
100

I ] Eoé} ]
2,8 r E, )]
i § ] ]Q 2 v
] 1 B ? ]

To nooooto (%) Twv em\uBEVTWY

TLOLPATTIOVWY TIOU ortovtiOnkav

YPOITTWE OTNV TEPL0S0 avapopag

To 500 ekatootnuoplo (Hecaia Tiun)
TOU XPOVOU ETIAUGNE TWV TAPATIOVWY,
O£ NUEPOAOYLOKECG NUEPEG, YLa TAL
TapAnova ou eMAUOnKav Kal
amavtnénkav ypormtwe otV UTO

g€€taon xpovikn nepiodo,

QVEEAPTATWE TNG NUEPOUNVIAG
UTtOBOANG TOUG.

E€alpouvtal mapanova pe
kaBuotépnon enihuong mou odeiletal
oTO cuvSpounTtH.

To 950 €KATOCTNOPLO TOU XPOVOU
eMAUONG TWV TOPATIOVWY, OE
NUEPOAOYLAKEG NEPEG, YLA TOL
TP ATIOVA TIOU EMIAUONKAV Kol
amavIAOnKaV YpamTwe TNy UTO

g€étoon xpovikn mepiodo,

QVEEAPTATWG TNG NLEPOMNVIAG
uToBoANG TouG.

E€apouvtal mapamnova pe
kaBuotépnon entAuong mou odeiletal
OTO cuVSpoUNTH.



9 solved 10days perc aplopoc ue 2 To mooooTo (%) Twv maparmovwy oy
(9) aplBuodg e 2

Sekadka smAUONKov Kol aravtionkov

YPOUTTWC 0TNV UTtO £€£TOLON XPOVLKN

miepiodo gviog 10 NUEPOAOYLOKWV

NUEPWV OO TNV UTIOBOAR TOUC

1.5.2. llpwToyevn 8edopéva

Mo kAOe maparnovo mou emAUONKe evTOg TN UTIO €€£TOION XPOVLKAC TIEPLOSOU Kataypdadovtal ta €€AG:

subscriber humb submission date | submission medi network type complaint_categ
er um ory
subscriber delay @ written resp total subscribers | resolution date resolution time

—number a—mediu  type —category r—delay

n—date i n—date n—time
m

omou:
MetafAnth Avvartég Tipég/ Eme§iynon
Mopdonoinon
(1) subscriber_number AplBuogn ApLlOuO¢ TNAEDWVOL TOU cuVSpoUNTH,
oApaplBUNTIKO N AMo  avayvwplotiko  (otnv

TepIMTWon mou 6ev UTIAPXEL APLBUOC)

(2) submission_date HH/MM/EEEE H  nuepounvia  umoBoAnc  tou
napandvou
(3) submission_medium Kataotnuo, To néoo umoPoAnG Tou MAPATIOVOU
TnAédwvo,
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(4)

(5)

(6)

(7)

network_type

complaint_category

subscriber_delay

written_resp

E-mail,

Fax,

Web,
Taxudpopeio

0,1,2

eAAUTNG

EVNHEPWON,
XPEWOELG,

moLotTnTo
tnAedwviag,

moLotTnTo
Stadiktuou,

kaBuotépnaon
OITOKATACTAONG

BAABN,

kaBuotépnon
gnavaocuvdeong,

Aoumég
KaBuotepnosLg,

apdloBritnon
MwANoNg

0,1
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‘1’, av To mapdnovo avodEpeTal oto
otaBepo Siktuo, 2’ av To mapanovo
avadEpetal oto Kvnto Siktuo, ‘0’ av
TO TAPATIOVO evehEPET-EE
SvoRoRHEVR-URRPEstaR-avadEpeTal
TO00 0T0 oTaBePd 60O KAl OTO KvNTO
Siktuo.

H katnyopia mopomévwy (0nwe oto
1.5.1)

‘1’ av unnpxe KaBuoTtépnon emiAuong
He euBUvN Tou cuvdpounty, ‘0’ av
Sev umnpxe

‘1’ av TO TOPATTOVO ATVt OnKE

yparmtwe, ‘0" av amavtnOnke

podhopLKa




(8) total_subscribers ak€patog aplBuog | O ouvoAlkdg aplBuog cuvdpountwy

TOU TopOY0U TNV NUEPA UTIOBOANG
TOU Mapamovou

(92) resolution_date HH/MM/EEEE H nuepopnvia emilvong tou
TAPATIOVOU
(108) | resolution_time oképalog aplBuog | O xpdvog emiluong Tou mapanovou

O€ NUEPOAOYLAKEC NUEPEC, ATIO TV
nUepounvio urtoBoAng tou
(submission_date) £€wg tnv
nNUEpPoOUNVia EMIAUGNAG TOU
(resolution_date). Nepthappavetat
gite n nuepounvia urtoBoAng site n
nuepopnvia emiAuong (oxL Kat ot Svo).

1.6. KO01:Xpovog amdkpLonG VTPEGLOV TIAN|POPOPLOV KATAAGYOL

1.6.1. ANuoOCLX OTATIOTIKG

MNa kaBe unnpeoia mMAnpodoplwy Kataldyou, mapouoialovral ta e€NG:

service_nu mean_response  response_time_50th response_time_95th perc_response_
mber _time _pentl _pentl 20sec

omnou:

MetafAnth Avvartég Tipég/ Eme§iynon

Mopdornoinon

(1) service_number 118XX O 5-Ynodlog aplbuog umnpeoiag
tnAedpwvikol KataAdyou

(2) mean_response_time opLOUOC pe 2 O H€oog XpOVOG OmOKPLONG UTTNPECLWY
SekabIka TANpodopLWV KOTaAdyou

(3) response_time_50th_pcntl  aplOpog pe 2 To 500 ekatooTnuopLo (Hecaia Tiun)
SekadIka TOU XPOVOU QATIOKPLONG UTINPECLWV

TANPOPOPLWV KOTAAOYOU
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(4) response_time_95th_pcntl | aplOpog e 2 To 950 €KATOOTNUOPLO TOU XPOVOU

Sdekadika AMOKPLONG UTINPECLWV TTANpodopLWV
KataAdyou
(5) perc_response_20sec apLOOG pE 2 To Moc0o0oTo (%) Twv KANOEWV TOU
Sdekadika omaAVTWVTAL eVtog 20 SeUTEPOAEMTWY

OO TN OTLYHH TNG EYKOTACTAONG TNG
KANong, e€aLPOUEVNG TNG SLAPKELAG
TOU apxLkoU HNVUHATOC
mAnpodopnong

1.6.2. lIpwtoyevn Sedopéva

Mo KABe eloepXOUEVN KA ON IPOG TNV UTtnpeoia mMAnpodopLwyv KataAdyou, kataypddovral Ta £EAG:
(1) (2) (3) (4) (5) (6)

service_numb | incoming_call_num  call_dat call_tim initial_message_dura @ response_ti
er ber e e tion me

omnou:

MetaBAnth Avvartég Tipég/ Eme€nynon

Mopdonoinon

(1) service_number 118XX O 5-PAdog apBuog umnpeoiag
tnAedpwvikol KataAdyou

(2) incoming_call_number OELpa 0pLOpWV O aplBudc tou KaAolvTog

3 call_date H nuepopnvia tTng eLoepXOUEV

(3) L HH/MM/EEEE r}u pOuNVia TNG ELOEPXOUEVNG

kAong

(4) call_time QQ:AN:AA H wpa tng elogpXOpeVNG KARONG

(5) initial_message_duration oplOuog e 2 H S1dpkela Tou apxlkol LNVUUATOG
Sekadikdexeépetoe  TANPOPOPNONG YLD TN XPEWDN, O
aptBuée SeutepoOhenta

(6) response_time 0plBuog ye 2 O xpOVvoC andkplong os deuTepOAeTTQ,

Sekadikaexepatoe | efalpoupnévng TG  SLAPKELOG TOU
aptbpde apxtkoL unvopatog npodopnong
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MMAPAPTHMA 2. AkpowviOpia

ADSL Asymmetric Digital Subscriber Line

Ccsv Comma-Separated Values

DOCSIS Data Over Cable Service Interface Specification

FWA Fixed Wireless Access

FTTH Fiber To The Home

FTTB Fiber To The Building

FTTP Fiber To The Premises

GR-IX Greek Internet Exchange

ISDN Integrated Services Digital Network

IXP Internet Exchange Point

IVR Interactive Voice Response

LAG Link Aggregation Group

LACP Link Aggregation Control Protocol

PSTNPOTS PoblicSuvitehed Telephenabletwardain Old
Telephone Service

UTF-8 Unicode Transformation Format — 8-bit

VDSL Very high-speed Digital Subscriber Line

VolP Voice over IP
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