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KE®AAAIO A. Ewcaywym

ApBpo 1. Xkomog - [Iedio e@appoyng

1. Zkomodcgng mapoucag Antddaong eivat:
0) 0 OPLOHOG AVTIKELUEVLKWV KOl CUYKPLoLHWY AEKTWY MoLOTNTAG TWV MAPEXOUEVWV TIPOC TO
KOLVO UTINPECLWV NAEKTPOVIKWY ETILKOLVWVLWV WOTE oL TEALKOL xprioteg va SlteukoAUvovTal:
i. oTn oUyKpPLON TNG MOLOTNTAC UTINPECLWY TIOU TIApEXOVTAL amd SLadopeTIKoUg
TLAPOXOUC UTINPECLWY NAEKTPOVIKWY ETILKOLVWVLWY, KOl
ii. otnv nuotomnoinon, oto PETPO TOU duvatou, TNG MOLOTNTAC UTINPECLWY TIOU 1dn
TOUC TOPEXOVTAL.

B) o kaBoplopudg evog oadolg MAALGIOU UTIOXPEWCEWY TWV TIAPOXWV SIKTUWV NAEKTPOVIKWV
UTINPECLWV I UTINPECLWV NAEKTPOVIKWYV ETILKOLVWVLWV OXETIKA HE TOUG Asikteg MoldtnTag
TWV TOPEXOLEVWY A0 OUTOUG UTINPECLWY TIPOG TOUG TEALKOUC XPNOTEG, TO Omolo eyyudtal
OVTLKELUEVIKN, Sladavh Kol apepOANTTn evnuépwaon Kol Gpecn, eUKOAN Kol yprnyopn
MPoOoBacn TwWV TEAKWY XPNOTWV OTILS TTANpodopieg mou adopolv TNV MoLOTNTO TWV
TIOPEXOUEVWV OE AUTOUG UTINPECLWV NAEKTPOVIKWY ETILKOLVWVLWV.

2. Hmapouoa Anddaon kabopilel, petafl aAAwv:

o) Ttoug Acikteg MoldTNTAG TTOU TIPETIEL VAL LETPOUVTOL OTTO TOUC TTOPOXOUC,

B) tn ueBodoloyia PETPNONG KABWE KOL TO TIEPLEXOMEVO KOl TN Hopdr) Twv Ttpog dnuocisuon
mAnpodoplwv waote va e€acdaAiletal OtL oL TeAKol xprioteg £xouv pocBacn oe TANPEL,
ouyKplolpeg kat ebxpnoteg mAnpodopleg,

y) Tov tpdmo Snuocisuonc twv AnpodopLwy,

8) To xpovo dnuocisuong Twv MAnpodoplwy,

€) KOWA MPOTUTIA, TOCO YL TO. OTATLOTIKA TTIOU SNUOCLEVOVTOL, OGO KOL YLO T TIPWTOYEVN
Sebopéva ou kataypadovtal and Toug Mapoxous, wote va Kadiotatal duvathy n and
KowoU enegepyacia Twv Se50uEVWV OAWY TWV TTOPOXWV.

3. Hmnoapouoa Anodoaon adopd Tig akoAouBec katnyopieg Asiktwy MoldtnTag:

o) Xwpntkotntog otabepwv Siktvwv (Katnyopia A.M. X),

B) Napoxng véag olvdeong kat emdLopbwong PAaBwv (Katnyopia A.M. %),

v) E€umnpétnong teAikwv xpnotwv (Katnyopia A.M. E).

8) Ymnpeowwv kataAoyou (A.N. K)

4. Hkatnyopia A.N. X nepthapPaveL tov A.M.:
a) X01: Mocootd XpnoLLomoinong cUVOESHWY
5. Hkoatnyopia A.M. X nephopPavel toug A.M.:

o) 201: Xpovog mapoxng apxtkng cuvdeong

B) 202:Moocootd avadopwv BAGBNG

y) 203: Xpovog amokatdotaong BAapwv

6. H katnyopia A.M. E nephappavet toug A.M.:

a) EO01: Nocooto avamavintwy KANoewV o€ TNAEDWVIKOUE aplBpols eEUMNPETNONG TEALKWY
XpPNOTWV

B) EO02: Xpovog anokplong oe TNAedwVIKoU aplBuolg eEUNNPETNONG TEALKWY XPNOTWY
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10.

11.

y) EO03:Mocootd Kat Xpovol emiAUoNG TAPATIOVWY CUVEPOUNTWY
H katnyopia A.N. K ntepthappaveL tov A.MN.:

a) KO1: Xpovog andkplong unnpectwy MAnpodopLwv KataAdyou
OL avadepouevol otnv mapovoa Amnodaon A.M. PHETpOUVTOL QO TOUC MAPOXOUG, KobBwg ol
petpnoelc adopolv pn mpooPdocipa and eEwTteplkolG MOPATNPNTEG ONUEL TOU SIKTUOU, Kol
Baoilovral og otolyeia ou SlabETel LOVO 0 MAPOXOG, /KAl OTOLXELA TA OTTOLOL ELVAL EUTILOTEUTLKA.
MNa kaBbe A.M., n mapoloa Antddpaon nmepthapBavel Tig odnyleg yLa tTn LETPNON, T OTATIOTIKA TTOU
mapoucLalovtal Pog To Koo (SnUooLa oTaTLOTIKA), Pall e Ta LETASESOUEVA TWV LETPHOEWY,
KaBwg KaL To mpwrtoyevn dedopéva mou kataypdadovtal.
H EETT SUvatal va Ste€dyel n dla PeETPAOEL — 1 va avoOETeL TN SLEVEPYELD UETPHOEWVY YLO
Aoyoplaoud tng oe tpita péEpn — Kol AAAWV SEKTWV TOU OXETL(oOVTAL PE TRV TIOLOTNTA TWV
UTINPECLWV NAEKTPOVIKWY ETLKOWWVIWY (Kal v avadépovial otnv nmapoloa), Kabwg Kal va
Snuootevel T anmoteAéopaTa Twy HETpnoswy. Napadeiypata TETOLWV SEKTWV €lval 0 Xpovog
EYKATAOTAONG KANONG, TO TOCOOTO Omotuxiag KANoewv, n moldtnta opiag, n toxvtnta
petadopdg Ssbouévwy, 0 Xpovog HeTadoptwong LotoosAibwy, n KaBuoTtépnon amooToAnG
6ebopévwy, n SlakLpavon TG KaBuoTEPnNong, KoL TO TIOCOOTO OMWAELWV TAKETWV. Mo TN
Sle€aywyn twv petprnoswv, n EETT duvatal emiong va KaBoploel OXETIKEG UTIOXPEWOELS TWV
TIOPOXWV YLO. TNV Ttapo)r mpooBacng 1 AAAWVY OXETIKWV SLEUKOAUVOEWVY. Y& KABE mepinmtwon, N
EETT odeirel va OSlaopalilet otL ol petpoUpevol beikteg elval duvatov va petpnBouv
OVTLKELUEVIKA XWwpLg va BlyeTaL N EUMLOTEVTIKOTNTA, N A0DAAEL KOL N AKEPOALOTNTO TWV SIKTUWV.
H mopouoca Anddacn Sev emnpedlel T UTIOXPEWOELC TIOU avadépovtal oto apbpo 63 Tou
N.4070/2012 OXETIKA UE TNV MOLOTNTA UTINPECLWV TWV KAOOPLOPEVWY ETIXELPHOEWY (UTIOXPEOL
KaBoALKAG uTtnpeoiag).

ApBpo 2. Oplopoi

1.

«Aeiktng Nowotntag» (A.M.): éva ocuvolo cuvadwv peyebBwv 1 PETPKWY, HEOW TOU OToilou
OMOTIHATOL HEPOG/OTOLXEID TNG TIOLOTNTAC HLAG TIOPEXOUEVNC UTNPECiag NAEKTPOVIKWY
ETUKOVWVLWV.

«ATAN LETAMWANGN UTINPECLWY NAEKTPOVLIKWY ETILKOLVWVLWVY: N OTTAN TTPowBOnon yLa eUmopLkolg
AOYOUC KAl N LETATIWANGH O TEALKOUC XPrOTEG UTINPECLWV NAEKTPOVLKWV ETLKOLVWVLWY, OL OTIOLEC
apéxovtal anod Vouipwe AeLToupyoUoeG EMLXELPNOELG NAEKTPOVIKWY ETUKOLVWVLWV.

«ATIAGG LETATIWANTAG UTINPECLWV NAEKTPOVIKWY ETIKOLWVWVLWV»: TO GUGCLKO 1} VOULKO TIPOCWITO TIOU
OOKEL AN LETATIWANGCT UTINPECLWY NAEKTPOVIKWY ETIKOLVWVLWV.

«ElkovIKOC tapoxog»: Bewpeital To MPOCWTTo To omoio £av Kol dev Slabétel ik Tou umodoun
NAEKTPOVIKWY ETILKOWVWVLWY, TIAPEXEL UTINPECLEC NAEKTPOVIKWY ETUKOWWVIWY UTO OLKO Tou
EUTTOPLKO OO KOL ETIXELPNUATLKA opydvwon, Bact{opevo otnv umtodopun GAAWY TPOCWTIWV OV
napéyxouv SIKTUA 1 KAl UTINPECLEG NAEKTPOVLKWYV ETILKOVWVLWV HE TOL OTIOLOL £XEL CUVAEL OXETIKNA
cuuBaon.

«Apeon unnpecio»: Ynnpeoia ouvdeonc n omola mapéxetal HECw Tou SIKTUOU MPOaPBacng Tou
TIAPOXOU TOU CUVSPOUNTH.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

«Eppeon unnpeocia»: Ynnpeoia ouvéeonc n omola mapéxetal péow Siktuou mpooPaong dAAou
TIOPOXOU, OO TOV OMoio TpoUNBeveTaL UTNPEGIEG XOVOPLKAG O TIAPOXOG Tou cuvdpounth (T.x.
umnnpeoieg VDSL VPU, VPU Light).

«TNAETUKOWWVLAKOG TUVEECHOCY, 1 OIMAQ «Z0UVEEoUOGY: DUOIKO 1} AoyLKO KUKAWUA TToU CUVOEEL
600 kOuPoug ot éva Siktuo.

«Opada zuvabpolong Zuvdéopwv (Link Aggregation Group)»: ZUvoAo GUCIKWY CUVOECHLWY TIOU
ocuvbualovtal og £va AoyLKO oUVEECHO e OKOTIO TNV alEnon TNg XwPENTIKOTNTAG, i TV TapoXN
ededpeiag o mepilmTwon mou KATOLOC amnod Toug puoLkoU cuvdEapoug mapouctaost BAaBn (m.x.
péow tou Link Aggregation Control Protocol - LACP).

«Oplakog SpopoAoynthcy»: ApopHoAoynTAG TOU OUVOEEL TO OIKTUO TOU TOPOXOU ME Eva N
neploootepa AAAa e€wtepika Siktua.

«Znueto AvtaMayng Kivnong Awadiktoou (Internet Exchange Point)»: Quolkry umtodoun 6mou
TIAPOXOL UTINPECLWV TipooBacng oto Aladikuo, 1 Kol TIAPOXOL TEPLEXOUEVOU, avIaAAooouv
kivnon &edopévwy Aladiktuou Letafl Toug.

«2toBepn npdoPacn»: H evolppatn ) acUppatn npdofacn Tou cuvdpountr) oto Snuooto Siktuo
ETKOLVWVLWY, OTNV oroia To onueio tepuatiopol SIKTUOU TOU CUuVEPOUNTH Kal TO onuElo
npooBacng Tou SNUOCLou SIKTUOU ETLKOWVWVLWV Elvat otaBepd. NepAapPAVEL TIC UTTOKATNYOPLEG
«Xtabepnc Evoupuatng MpooPacng», «Itabeprg Aclppatng MNpocBaong» kKal «AopudOopPLKAG
MpooPBaong».

«Aiktuo otabepng mpooPacng» 1 «otabepd Siktuox: AlkTuo 1) TUAMA SLKTUOU OTOU UTIAPXEL
otaBepn MpocBacnh cuvdpounTwy.

«2tobepny AcUppatn MMpocBacn»: H mpooBacn Ttou ouvdpountry oto dnuooclo Siktuo
ETUKOLVWVLWY, OTNV oroia To onpeio tepuatiopol SIKTUOU TOU CUVEPOUNTH Kal TO onuElo
npooBacng Tou dNUOacLou SIKTUOU EMLKOWVWVLWVY Eival oTaBepd, Kol XpnOLUOTOLEITOL 0loUPUOTN
TeEXVoAoyla yla TNV enkowvwvia petagl Touc.

«Aiktuo otaBepn¢ aclppatng mpocfacnc» 1 «otabepd acUppato Siktuo»: AIKTUO 1 TUAUA
SikTUoU OToU UTIAPXEL oTtaBepr acVPUOTN TIPOCROCH CUVSPOUNTWV.

«3tobepny EvoUppatn MpoéoBoacn»: H mpocPocn tou ocuvdpount oto 6nudcto Siktuo
ETIKOLVWVLWY, OTNV omola Tto onpeio teppatiopol SIKTUoU TOU CUVSPOUNTH KoL TO ChUELD
MpoOcPacnG Tou SNUOGLOU SIKTUOU EMKOWVWVLWYV lval oTtabepd, KAl XpNOLWLOMOLE(TAL EVOUPLOTN
TeEXVoAoyla yLa TNV enkowvwvia Hetagl Touc.

«Aiktuo otaBepng evouppatng mpoofacne» f «otabepo evoUppato Siktuo»: AlKTuo f TUAMA
SKTUOU OTIoU UTIAPXEL oTaBEPT EVOUPUATN TIPOCBAGCH CUVOPOUNTWV.

«Aopudopikr) pocBacn»: H mpdoPacn Tou cuvSpopnTr 6To SNUOOLO SIKTUO EMKOWVWVLWV HECW
Sopudopikng olvdeong.

«Aiktuo Sopudoplkng mpooPacng» i «Sopudoptkd Siktuox»: Aiktuo f TUAHA SikTUou OmoU
umtapxeL Sopudoplkn MpocBacn cuvSpounTwv.

«Kwntn npocBacn»: H aclpuatn mpocBacn Tou GUVSPOUNTH 0TO SNOGCLO SIKTUO EMILKOVWVLWY,
oTNV Omoia TO oNUELo TEPUATIONOU SIKTUOU Tou ouvdpountr Sev elvat otabepd Kal EMITPEMEL TNV
£V KLVNOEL EMIKOWWVIO TOU TEpUATIKOU EOMALOOU TOU CUVSPOUNTH) OE UEYAAEG TIEPLOYEC.
«Kwvnto diktuor: Aiktuo A TuApa Stktiou Omou UTTAPXEL KvnTr tpooBachn cuvEpounTwy.
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21.

22.

23.

24,

25.

«Dopntotntax»: Atadikaoia pe Ty omoia o cuvSpountng Slatnpel tov ) Toug yewypadikolg 1 un
aplBpouc kKAnong tou otav alalel dopéa mapoyng unnpeaciag, cupudwva pe TNV Antddoon Tng
EETT AlN. 696/115/11-7-2013 (énwc LoyVEL).

«Aiktuo ZYZEYZIZ»: Mpoypappa tou EAAnvikoU Anuociou yila tnv eupulwvikn clUvdeon Twv
dopEwv Tou Anuoociou.

«Mn erudbowun PAaBn»: BAABNn n omoia &ev pmopel va emAUBEeL TEXVIKA Yyl pla TexvoAoyia
npooBaong, Kal yla tnv onola mpoteivovtal GAAeG AUoeLg (T.Y. aAlayn Texvoloyiag nmpocBaonc).
Katd ta Aoutd LoxUouv oL oplopol Tou apBpou 2 tou Nopou 4070/2012 kal tou apBpou 110 tou
Nopou 4727/2020 .

Ta akpwVO LA TIOU XpNOoLUomoLlouvTal atnv nmapovoa Antodacn mapouctalovtol CUYKEVIPWTLKA
oto Mapaptnua 2.

ApBpo 3. Tevikég Apxég

1.

7.

H nuooieucon cuyKpioLUWY, EMOPKWY KAl ETUKALPOTIOLNUEVWVY TIANPOdOPLWV OO TOUC UTIOXPEOUG
TIAPOXOUC UTINPECLWY NAEKTPOVLKWV ETILKOWVWVLWV OXETLKA LE TNV TTOLOTNTA TWV UTINPECLWY TIPOG
TOUC TEALKOUG XPNOTEG, €lval amapaitntn TO00 yla TNV TPOooTacia TwV TEAKWY XpNoTwy, 0G0 Kal
YL TNV TIPOAyWYr) TOU OVTOYWVLIOUOU UETAEY TWV TAPOXWV NAEKTPOVIKWV ETILKOLVWVLWV.

H pueBodoloyia pETpnong Kabwe Kat n popdr) Kal To MeEPLEXOUEVO TWV TTANpodopLwy Twv A.M. ou
dnuootevovral eival KaBopLoTikol TIAPAYOVTEG LA TNV ATOTEAECHATIKOTNTA TNG EMITEVENG TWV
OTOXWV MoV n dnpooieuor) toug e€umnpetel.

H mpooBaon Twv TEAKWY XPNOTWV OE TIANPELS, CUYKPLOLUEG Kal e0XpNoTeC TTANpodopieg yLa Toug
A.M. mpémel va elval apeon, eUKOAN Kol Taxeia.

H cuyvotnta evnuépwong twv A.M. amod Toug UMOXPEOUC e Baon tnv mapovoa Alodaaon yla thv
UETPNON Toug TPETEL vo e€aoPaAllel TNV TTAPOXN ETIKOLPOTOLNUEVWY TIANPOPOPLWV OTOUG
teAlkoUG XPROTEC WOTE vo MmopolV va €mAEyouv TOV TAPOXO/UTNPECia NAEKTPOVIKWV
ETUKOLVWVLWY TIOU EMLBUHOVV €xovtag otn SLaBeor] Toug emikalpa otoLxeia.

OL beikteg mou avadEpovtatl otnv napovoa Antodoon anoteAolv To EAAXLOTO GUVOAO SEIKTWY, TO
ormolo oL umoxpeoL MApo)oL UTtoXpeolVTAL VO TtapoucLlalouv. OL tdpoyol Suvavtal va HeETPoUV Kat
va mapouotalouv kot AdAloug mpdoBetoug A.M. TWV UTINPECLWV TIOU TOPEXOUV, HE TLIC
npolnoBéoelg OtL apevog n mapouasiaoh Toug YiveTal e TPOTO EVANTITO KAl OXL TTOPOTTAQVNTIKO
OTOUG TEALKOUG XPrOTEC KOl UG WVA [E TNV KElevn vopoBeaoia, kot adeTtépou OTL UTIAPXEL oadnG
SLakplon tTwv mpoéoBetwv Selktwy and touc A.M. mou umoxpeouvtal, He BAcn Tnv mapouaca, va
METPOUV.

Me tnv emupUAoln Twv mopaypddwv 2 kat 3 tou apBpou 4, umelBuUvVOC yla TN PETPNON Kol
napouciacn Twv A.MM. Tou avadEpovtal otV apouoa £ivol 0 TTAPOXOC UTINPEGCLOC TTIOU XPEWVEL
ToV TeEALKO Xprotn.

Otav n kaAuPn QLag umnpeoiag emni Tng omolog PeTpatal Kamolog A.M. emekteiveTal yewypadLka
o€ pla ) eEPLOCOTEPECG VEEG YEWYPAPLKEG TIEPLOXEG KOTA TNV SLAPKELA LLOG XPOVLKAG TIEPLOSOU
ouMoyng Sebopévwy, oL VEEC yewypadLKEC TiepLloXEG Ba AndBouv undyn Katd tnv dietaywyn
UETPNOEWV TNG AUECWE EMOUEVNC XPOVLKNG TIEPLOSOU GUAAOYNC SeSOUEVWV.
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ApOpo 4. YToxpeolL Tapoyol

1.

OLuToxpewoelg mou emBANAEL N Tapovoa Altodacn BapUvouv Toug mapoxoug dSnuociwy SIKTUwv
NAEKTPOVIKWY UTINPECLWV ] UTNPECLWY NAEKTPOVIKWY ETILKOLVWVLWY OTO KOLWVO, TIOU TIAPEXOUV
UTINPEGCLEC NAEKTPOVIKWV ETUKOLVWVLWY YLa TOUAGxLoTov 12 unvec. ElSikotepa, pe tnv entdpUAaln
Twv mapaypddwy 2 kot 3 Tou apovtog dpbpou:

a) Ymoxpeol mapoxng tou A.M. X01 kot twv A.M. Tng Katnyoplog E eival ol mapoxol mou
AettoupyoUv UTIO KaBeotw( Mevikng ASELOC KaL TopEXOUV SLaBETLUEG OTO KOLVO UTtnpEaieg
Aedwviag R mpocBaong oto Aladiktuo — avefaptitwg Tou Siktuou tnAedwviag N
npooPaong oto Atadiktuo — katemunpodobeta Stabtouv abpolotikd touddylotov 50.000
ouvdpoUNTEG UTtNPeoLlwv TNAsdpwviag N mpocBaong oto ALadiKTUO TNV TTPWTN NUEPA TOU
televutaiou pnva mou nponyeitatl tng meplodou culoyng SeSopévwy.

B) Ymoxpeol mapoxng twv A.M. Tng Katnyoplag 2 eival ol mapoxoL mou Aeltoupyouv UTIO
kaBeotwg Mevikng Adelag Kat mapéxouv SLBECLUEG OTO KOWO UTNpeoisg TNAsdwviag n
npooPaong oto Aladiktuo péow otabepou SiktUou MPooPaong, ECUPOUUEVWY TTAPOXWY
UTINPECLWWV  OTOKAELOTIKA S0pudoplkwy OCUVOECEWY, Kol EemutpocBeta  SlabEtouv
aBpototikd touldaylotov 50.000 cuvdpounTteg umnpeclwy TNAsdpwviag f mpocBaocng oto
ALaSIKTUO TNV TPWTN NUEPO TOU TEAEUTALOU HHVA TTOU TIPONYELTAL TNG TIEPLOSOU CUANOYNG
Seboptvwv.

v) Ymoypeol mapoxng tou A.M. KO1 sival oL mdpoxol urtnpecLwv MANPodopLwy KATaAdyou.

AmAol METAMWANTEC UMNPECLWY  NAEKTPOVIKWY  ETILKOWWVIWY  8gv  umoxpeolvTalL va
T(PAYHOTOTOLOUV HETPNOELS Kal Vo Snuoactomololy amoteAéopata A.M. umnpeowwy, cUudwWva Ue
v napoloa.
Elkovikol mapoxol TNAEPWVLKWY UTINPECLWV KOl YEVIKOTEPA UETATIWANTEC TTOU AELTOUPYOUV UTIO
kaBeotwg Mevikng Adelag umoxpeolvtal otn PETpnon povo tou A.M. 201 (g€alpoupévwv Twv
TIAPOXWV UTINPECLWY OTTOKAELOTIKA S0pudoplkwy ouvdécewv) Kat Twv A.M. tng katnyopiag E.
Eniong, umoxpeouvtal va dnupoatonolovv otnv otooeAida Toug To dvopa/ovopato Twv GAAWV
TIAPOXWV TWV OTIOLWV TLG UTIOSOUEC XPNOLUOTIOOUY, Kal VO TTapéXouv KatdAnAo cuvéeopo otnv
LotooeAida Toug yLa Ta amoTteAéopaTa TwY UTIoAOITWY A.M. TwV TapdXwV aUTWV.

KE®AAAIO B. Acixteg [Mootntag

ApBpo 5. MMocooto xpnopomoinong cvvdéopwv (X01)

1.

O A.N. X01 ekdppalel to Adyo Tou 0ykou SeSopévwy o€ Eva cUVEECHO avd povada xpovou, dLd tnv
ToxuTnTa petadoong tng Slemadng Tou cuvEESUOU (XwpNnTIKOTNTA).

O A.T. X01 mapouolaleTal WG MOCOOTO €L TOLG €KaTO (%) pe Suo Sekadika Ynodia.

H u€tpnon yilvetal otoug opLakoug SpopoAoynTEC Tou SIKTUOU Tou KABe tapdyou pe aAAa Siktua,
KoL apopd 1600 HuUaIKoUg 600 Kot AOYLKOUC OUVEETHIOUG.

E€alpouvtal amno tn pérpnon oL cuvdeopoL tou Siktuou mpocPBacng, SnAadr ol cUVEECUOL e TOUG
omoloug, oTnV €ULEDN UTINPEDLA, £vag TAPOXOG XovEpLKNG MpooBaong mapadidel tny Kivnon otov
TLAPOXO TOU cuvdpounTth.
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10.

11.

12.

13.

14.

15.

Itnv mepintwon Opadag Iuvabpolong IUvSEOUWY, N CUVOALKA XWPNTIKOTNTA LooUTOL PE TO
aBpolopa TWV XWPNTIKOTATWY OAWV TWV CUVEECUWVY TNG opadac.
H pétpnon ylvetal oe cuvdéopoug mANpws apdidpoung petadoong (full-duplex), Eexwplota otnv
kateLBuUvon amootoAng (Transmit, TX) kat otnv katevBUvon ANYng (Receive, RX).
H pétpnon tou oykou dedopévwy evog ouvdEopou oe pia kateuBuvaon yiveTal ava TAKTA XPOoVIKA
Slootrpota (TouAdyLotov ava pio wpa, f Kal Pikpotepa dlactipata).
KaBe undyxpeog mapoxog kataypdadel To mocootd (%) XpnoLonoinong, avd wpo Kal ava nuépa
™G MePLodou pETpnong, yla KaBe ouvdeopo, Eexwplotd yla TV KateBuvon anootoAng (TX) kat
v katevBuvon Andng (RX).
MNa kaBe ouvdeopo, KATAYPADETAL AVAYVWPELOTIKO TOU OCUVOEGUOU, N XWPENTLKOTNTA TOou, N
TOUTOTNTA TOU PEPOUC TTou Slacuvdéetal (epocov n dlacuvdeon yivetal povo pe éva Siktuo), n
tomoBecia tng Staclvdeong, kat to IXP omou avrkel (epdoov avrikel og IXP).
Mo ToV UTOAOYLOPO TOU TTOCOOTOU XPNOLUOTOINoNG eVOG oUVEECUOU O SLAOTNUA ULOG WP,
AapBavetol o HECOG OPOC TWV EMLUEPOUG ETPOEWV AUTAC TNG WPAC.
ANpOOLA OTATLOTIKA TTAPOUCLAlOVTOL CUYKEVTPWTLKA, YLa TIC NG KaTnyoplec:
a) T to oUvolo twv Slacuvdécswv pe AAa autovoua Siktua o UTTOSOUEG InUElWV
AvtaAAlaynic Kivnong Atadiktuou (Internet Exchange Points, IXP) evtog EAAASa,
B) Ta to oUvolo twv Sloouvdécewv Pe GAA aUTOVOopa €BVIKA SikTua €KTOG UTIOSOUWV
Inueiwv AvtaAlayng Kivnong Atadiktuou,
v) Ta 1o olvolo Twv Slacuvdécswv pe GAAa autovopa Slebvr Siktuo ekTO¢ UTIOSOUWY
Inueiwv Avtohayng Kivnong Atadiktuou.
Mo kaBe katnyopia cuvdéouwy, KABe UTIOXPEOG MAPOXOC TTAPOUGCLALEL OTO KOLVO TO UEGO TTOGOCTO
(%) xpnowomoinong Kal To HECO NUEPNOLO UEYLOTO TTOCOOTO (%) XpnoLUOomoinong Tou GuvOoAou
TWV CUVOEGHUWV TIOU QVKOUV 0TV Katnyopia, ava eBoopada tng meplodou PETPNONG, Eexwplota
yla Tnv KateuBuvon anootoAng (TX) kat tnv kateuBuvon APng (RX).
Mo ToV UTTOAOYLOUO TOU HECOU TTOCOOTOU XPNOLOMOLNoNG ToU OUVOAOU TwV CUVEECUWY TIOU
OVAKOUV O€ pLo Katnyopla og Stdotnpa pag eBdopddac, Aappavetat o HECOG OpOG TWV MOCOOTWV
XPNOLUOTIOINONG TWV CUVSECUWY TIOU AVAKOUV O€ QUTH TNV Katnyopia, yla OAEG LETPAOELG QUTAG
™¢ epSopadag.
o Tov UTTOAOYLOUO TOU HECOU NUEPROLOU UEYLOTOU TTOCOOTOU XPNOLUOTIOINGNG TOU GUVOAOU TWwV
OUVSECWVY TIOU OVAKOUV O€ JLa katnyopla og Staotnua pog eBdouadag, akoAouBolvtal ta £€n¢
BrAuata:
a) Brua 1°: YroAoyiletal To HECO TTOCOCTO XPNOLLOTOINONG TOU CUVOAOU TWV CUVOECUWV
OUTNG TNC KaTnyoplag, yia Kabe wpa Kot NUEpa TnG efSopadag.
B) BrAua 2°: BplokeTal N HEYLOTN TLUA M TWV TIHWY ToU BApatog 1 yio kabe nuépa tng
eBSopadag.
v) Brpoa 3°: Yrioloyiletal o pécog 6pog TwV HEYIOTWY TIHWV TOoU BAATOC 2 €Tt TwV NUEPWV
™ efSopadag.
ZTnv meplmtwon mou o aplBUoC HETPHOEWY avd wpa Kol avd KateuBuveon dev eival o i6log yla
OAOUG TOUG CUVSEGOUG, YL TOV UTTOAOYLOWO TOU HECOU TOCOOTOU XPNOLLOTOLNoNG EVOG GUVOAOU
oUVSEOUWVY o€ pia Xpovikn Tiepiodo umoAoyiletal MPWTa To PECO TTOCOOTO XPNOLUOToinong Tou
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16.

KABe cUVSEGOU TN XPOVIKA TieploSo auTH, KAl OTN CUVEXELD O HECOG OPOC TWV TIOCOOTWY TWV
ETUUEPOUG CUVOETUWV.

O umoAoyLopog twv efdouddwy yivetal cupdwva pe to tpotumo ISO 8601. Q¢ mpwtn NUEPA TNG
eBdouadag Aoyiletal n Asutépa, kal wg teheutaia n Kuplakr. O umoAoylopud Tou mOcooTol
xpnolgomnoinong yivetal Bswpwvrtag mavta mANpelg efdopadsc. MNa e€opnvialeg mepltodoug
avadopag, to A'e€dpnvo mepthappavel T efSopndadeg 1 £wg 26, evw To B e€dpnvo Tig eBEOUASEC
27 éw¢ 52 1) 53.

ApBpo 6. Xpovog tapoyng apytkns cvvdeong (£01)

1.

O A.N. 201 (Xpovocg mapoxnc apxLkng cuvdeong) ekdpalel To XpOvo Tou HecoAaBel amo T otiyun
mou pia mapadekti mapayyeAia untnpeoiag ouvdeon g yivetal SeKTr amo £vav mAPOX0 UTINPECLOG
MEXPL TN OTLYUN Tou N uTinpecia eival Stabéowun ywa xprion (oAokAnpwon mapayyeiiag). Itnv
MepMTWon Twv CUUPBACEWY Ao AnmdOTOoN N EKTOG EUMOPLKOU KOTaoTAUATOC, 0 A.M. 201 ekdpdlel
TO XpOVvo Tou pecoAaBel amod tnv mapéleuon NG MPoBeouiag yla TNV AcKNon Tou SLKALWUATOC
umovaywpnong (14 nuepwv), €KTOG €dv o0 ouvdpountng moapattnBel Tou SKALWUOTOG
UTIAVOXWPENONG, MEXPL TN OTLYMNA Tou n umnpecia eival Stabéowun yia xprnon (oAokAnpwon
mapayyeAiag).

Mia mapayyelia untnpeoiag Bewpeital mapadektr) epogov Ta oTolXela Kol Ta SIKALOAOYNTIKA TTOU
N cuvoSelouv eival MARPN Kat akpLBr. NepLUTTWOoELg OTIoU amapaitnta otolxeia A SikaloAoynTikda
Sev elval mAnpn n anodelyBolv avakplPn, mepthapBavovtal oTIG LETPNOELS LOVO OO0V Kal omd
TN OTLYMI TTOU QUTA KOTO.oTOUV TIARPN Kol akpLpn.

O A.N. 301 edpapuodletal povo os otabepd Siktua, pe e€aipeon TIC MOPOYYEALEG UTINPECLWV
60pudopIKWV CUVSEGEWY Kal CUVOETEWV YLa TO SIKTUO «IYZEYZIZ».

O A.N. 201 edpapudletal poévo oe mapayyehiec umnpeociwv thAsdwviag i mpoocPacng oto
Awadiktuo, [ Kol Twv dUo. TNV mMeplmTwon mou n mapayyeAio meplAapBavel Kol GAAEG
CUMTANPWHATIKEG UTNPECLEG (OMwg unnpeoia TNAEOPAONG), TUXOV ETUMAEOV XPOVOG yld ThV
TIAPOXN OUTWYV TWV UTINPECLWV BEV TIPOCIETPATAL OTOV UTTOAOYLOUO Tou A.MM.

Ytov umoAoylopd tou A.M. 201 mephapBavovral petadopec cuvdean UTIAPXOVTOC cuVEpPOoOUNTH
oe véa SlevBuvon. E€alpouvtal wotdoo avaBabpuiosig f uofabuioslg umtnpeciwy (m.x. anoé ADSL
oe VDSL/FTTH 1} avtiotpoda). Emiong, e€atpouvtal petaBiBdaoelg cupBAacewv o vEo cuVSpOUNTH,
av 8ev umapxel alayr SteuBuvong.

Mo tov urtoAoytlopd tou A.M. 201 Aappdvovtat utt’ OYn Ta €EAG:

a) Zta mpwtoyevr Sedopéva tou Seiktn MePAAUPAVETAL TO CUVOAO TWV CUVOECEWV TIOU
mpaypatonow|Bnkav Katd tnv mepiodo culhoyng Sedopévwy Kal avikouv oto medio
edappoyng tou Seiktn, clUbWVA UE TIC AVWTEPW Ttapaypddouc 3-5.

B) Xto xpdvo mopoxng apxikng cuvdeong cupmep\apBAVETAL O XpOVOC TIOU aTalTeiTal yla
TNV uAomoinon tuxov dopntotnTOC apLbuoU.

Y) ZTOV UTIOAOYLOMO TWV EKATOOTNMOPLWY &gV MEPAAUPBAVOVTOL OL TTIEPUTTWOELG OTLG OTIOLEG
UTIApXEL kKaBuoTtépnon otnv OAOKANPWON TNG TOPOYYEALOC LE UTIOULTLOTNTA TOU TEAATH,
TLX. Adyw awtipatog Tou meAdtn f aduvauiog mpooBaong OTLG EYKOTAOTACELS TOU TIEAATN
og oupdwvnUévn nUeEpounvia koL wpa, epocov n mpodcBacn auth eival avaykaia.
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8) Ze meplmtwon mou apoxog Kot MeEAATNS cuudwvnoouv OTL pia mapayyeAio ToOAAMAWY
ouvbéoewv Ba uhomownBel otadlakd, kdBe otddlo mapdadoong Aoyilletal wg XwPLOTH
mapayyeAia.

g) MNeputtwoelg mapayyeAlwv mou umofdarlovtal o moAamAd onueia Aoyilovtol wg
XWPLOTEC TapayyeAiec.

ot) O TUXOV XPOVOG EYKATAOTACNG TEPUATIKOU £EOTALOUOU OTO XWPO TOU cuvdpountr dev
Aappavetal umoyn otn péEtpnon.

7. O mapoxog napouctalel 0To KOO Tov aplBPo VEwY cuVEETEWY, Kot To 50° kot 95° ekatooTnUOpLo
TOU XpOVOU TOPOXNG apXLKAC cuvdeong, avaloya He To £(6og Tou Slktuou mpocBaong, thv
texvohoyia tng tnAedpwvikng olvSeang, av POKELTAL ylo oUvdeon dwvnG 1 SeSO0UEVWV 1 KAl TwV
SUo, av n mpocPaocn eival dpeon f EUUESN, Kal av urtdpxel dopntotnta aplbuol 1 petadopd
ouvbeong.

8. Ta amoteAéopata moapouctalovtal yio oAOKANpn tnv Emikpatela kat ava Alolkntikn Meplpépela.

ApBpo 7. MocooTo avagopwv BAAPNG (£02) Kot XpOVOG ATIOKATACTACNG
Brafdv (£03)

OLA.N. 302 kat 203 kataypadovrtal Kal mapouaialovral pall and Tov mapoxo.
Ou A.M. 202, 303 edapudlovral povo os otabepd Siktua, cupmepl\apBavoutvwy cuvdEécewy
otaBepng acuppatng mpooBacng. Asv cupneplhappavovtal cuvSEoelg yia To Siktuo IYZEYZIL.

3. 0 A.N. 202 (Nocootd avadopwv PAABNG) ekPpalel To MOCOOTO (%) TWV MAPASEKTWY avaPopwY
BAGBNg oto clUvoAo twv CuvdEoewv, Kal UTIOAOYIZeETAl WG 0 AOYOoG OAWV TWV TAPOOEKTWY
avadopwv PAABNG mou AapBdvovtal amd Tov TAPOoXo umnpeciag Sla To PECO aplOuo Twv
ouvdéoswv otnv Tepiodo pétpnong, et 100.

4. O p£oog aplBuog cuvOEcewV 0Tn SLAPKELD TNE TIEPLOSOU PETPNONG UTIOAOYLIETAL WG OTABULOUEVOC
HEoOC Opoc, oTabuilovtag Tov aplBuod Twv CUVEECEWV yLO OAEG TIC NUEPEC TNG TIEPLOSOU HETPNONG
omnou avadepOnkav BAAPEC, pe to MAROo¢ Twv BAaPwv. O aplBuog Twy cuvdEéoewy yla KaBe nuépa
umoloyiletal oto TEAOG TNC NUEPALG.

5. 0OA.N. 303 (Xpovog anokatdaotacng BAapwv) ekppAalel To XpOVO QO TN OTLYUI TIOU HLa TapoSeKTH
avadopd BAABnc AapPBdvetal amnd Tov mApPoxo UTNPESLAC, LEXPL TN OTLYUH TOU To/Ta oToLXEia TNG
umnpeciag n n unnpeoia € oOAokANPoU amokataotabel o€ KAVOVIKEG CUVONRKEG AELTOUPYLAC, OTIWG
loxuav mpLv eméABeL n BAGPN.

6. Qc¢ napadektn avadopd BAABNG Bewpeital pia mANRPNG Kat akplpng avadopd SLaKOMTOUEVNG
umoBaBuopévng untnpeoiag, n omoia yivetal amod tov meAdTn (A and KAMTOLoV EKMPOCWITO aUToU)
0TO SNUOCLOTOLNUEVO onUElo emadrg TOu Mapoxou UTnpeciag (elte mpodoplka eite og ypamtn
popodn eite oe omowadnmote GAAn amodekt popdn), amodidetal oto Siktuo TOu TAPOYXOU
unnpeoiag n og onolodnmnote aAAnAocuvdedpevo dnpooto Siktuo kal Sev amodelkvueTal OTL lval
afdotun katd Tov EAeyyo.

7. QcunoBaBuilopévn uninpecio Bewpeital n unnpeocia g omoiag n moldtnta petadoonc elvat téoo
XOUNAN O OX£0n UE TNV MPonyoUpEeva MPoohEPOLEV, WOTE N UTNpeoia kabiotatal mAEov pun
Aewtoupyikr).  EWSkOTEpa, otnv  mepimtwon  umnpeoiog mpodoBacng oto  Atadiktuo,
meptAapBAavovtal oL TIEPUTTWOEL; OTMOU  SLATILOTWYOVTAL OUVEXEIC N emovaAapuBavOUEVEC
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10.

11.

12.

13.

14.

15.

16.

OpPVNTIKEC amoKALoEeLS (SnAadr) amokALoELC oL oToleG aVTLOTOLXOUV O XELPOTEPN amOdoaoh) LeTOEL
NG METPOUMEVNG TOXUTNTOG OTO ALASIKTUO KAl TG TOXUTNTOG TIOU ovadEPETAL OTOUG OPOUC
TaPoXNG/XPriong TN UTtNPEeCiag, OMwE oL amokALoeLS auTtég opilovtal otnv Arntodaon tng EETT All.
1097/4B/15-1-2024 (6mwc oxVeL).
Ot avadopeg BAABNG Bewpolvtal MapaSEKTEG, EKTOG EAV CUVTPEXEL CUYKEKPLUEVOG AOYOC yLo va
BewpnBolV un mapadekteg (afACIUES).
AT Tov urtoAoyLopo twv A.M. 202, 303 e€atpouvtal:

o) ol PAaPeg oe omolodnmote PEPOC €EOMALOUOU OTNV MAEUPA TOU TEAATN OTA TEPHATIKA

onpeia tou Siktvou,

B) PBAGPeg mou yapaktnpilovral we «pn EMAUCLUESY,

v) ol BAdBeg mou adopoulv ag Kowoxpnota tThAEdwva.
O umoloylopdg tou A.M. 303 mepllapPavel OAeC TIGC QTMOKATACOTACEL PBAaBwv ToUu
ipaypatonow|Bnkav tnv nepiodo cuAoyng Sedopévwy, avefaptnTwe Tou Xpovou ARPNG Tng
avtiotoyng avadopdc PAALNG.
BAABNn ouveonc, OTLC MEPUTTWOELC TTOU N iSLla ypappn pocBaong sEunnpetel meplocoTEPOUC AT
gvav thAsdwvikouc aplBpolg tou iSlou cuvdpounth (OTwe og TNAEPWVIKA KEVIPA ETALPELWV),
Aoyiletal wg pia BAGPN avefaptnto amo tov aplOpo Twv ennpealOpUeVWY apLBuwv.
Ye nmepintwon enavolopBavopevwy avadopwv BAABNG yLa TNV GUVEEGCN, TPLV TNV AMTOKATACTAON
™¢ PAAPNG, povo pia avadopd Aappavetal urtoyn.
ATO TOV UTTOAOYLOUO TWV EKATOCTNHOPiwY Tou A.MM. 203 efalpolvTol MEPUTTWOELG OTIOU UTTAPXEL
kaBuotépnon otny anokatdotoon tng PAABNG Ke UTTALTIOTNTA cUVSpOUNTH, TLY. Adyw:

o) Awtiuartog tou (Slou Tou meAdtn yia KaBuoTEPNOn OTNV AMOKATACTACN

B) Aduvapiag mpocBaong OTIC EYKATACTACELG TOU TIEAATN TNV KaBoplopévn wpa, epdoov N

npooBacn auth gival amapaitntn

O napoyog kataypadel OAeg TIc avadopég PAaBwv and cuvdpoUNTES, Kal eMeENYEL TOUG AOYOUG
yla tou¢ omoioug uia avadopd BAABnGg bev yivetalr mapadektr. Emiong, emonuaivel Tig
TIEPUTTWOEL OMOU UTApPXeEL KaBuotépnon otnv amokotdotacn PAABNG HE umoLTLOTNTA
cuvSpountn.
O ndpoxo¢ MapoucLAleL 0TO KOO Tov aplOpo mapadektwy avoadopwv BAABNG og amoAuto aplOuod
KoL 0V oUv8ean, Tov PECO aplBud cuvdEcewv cUVSPOUNTWY otV Ttepiodo PETPNoNG, KaBwg Kot
10 50° Kot 95° EKATOOTNUOPLO TOU XpOVOoU amokatdotaong BAaBwy, avaloya Ue To av n npocBaocn
elval apeon n €uueon, tnv texvoloyia tng TNAEDWVIKAC oUVEEDNG KAl TNV TEXVOAOyia mpooBaacng
oto Aladiktuo, KaBwg Kal av MPOKELTAL yia oUvdeon dwvng f dedopévwy f Kal Twv duo. Itnv
AQueon umnpeoia, mapouoLAleTal EMUTALOV Kol TO T0o0oTO TwV BAaBwv oL omoieg amokabioTtavrot
og plo epydoun nuépa.
Ta otatiotika mapouotdlovral yia oAOkANpn Tnv Emikpdtela Kot avd AlotknTikr MNepidépeta.

ApBpo 8. IMocooto avamavtntwyv kANocewv (E01) kot xpovog antdkpLong o€

1.

TNALP®WVIKOVC aplOovc eEumnpétnong teAikwv xpnotwyv (E02)

OLA.M. EO1 ko EO2 kataypddovrtal Kat mapouvotaovrat pall anod tov mapoyo.
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10.

O A.N. EO1 ekdpadletal w¢ moocooto (%) kAnoswv pe akpifela 2 dekadikwv Pndilwv Kot
umoAoyiletal w¢ to mnAiko Tou MARBOUG TWV avaAMAVINTWY KANCEWV TIPOG TOV UTIO €€€taon
NAedpwvikd aplBd eEUTINPETNONG TEALKWY XPNOTWVY (0TNV UTIO €€€TaoN XPOVIKN Ttepiodo) SLd Tou
OUVOALKOU TIARBoUG (Qmmavtnuévwy Kol ovamavintwy) TNAEGWVIKWY KANCEWV TPOG ToV
tNAedpwvikd auTO aplBuod (otnv uno e€€taon Xpovikn repiodo).
O A.N. E02 ekdppdleTal o deutepOAeTTA Kol OpIlETAL WE O XPOVOC ATIO TN OTLYMI) TNG EYKATAOTACNG
™G KARong [OMw¢ n meplmtwon anmooTtoAng Tovou koudouviopatog (ringing tone)] mpog kabe
tNAepwvikd aplBud eEuTNPETNONG TEAIKWY XPNOTWV HEXPL TNV ATIAVTNON OO TOV XELPLOTH TNC
KARoNG auTtng.
Jtoug A.MN. EO1, E02 nephapBdavovtal TOUAAXLOTOV OL TPELG TTPWTOL O€ €T oL Kivnon tThAsdwvikol
aplBpol eEunnpETnong TEAKWY XpNOTWV, oL omtoiol KAAUTITOUV TN ANYn mapayyeALwy, Tnv napoxn
rmAnpodoplwv/Bonbetag, kot tn BAaBoAndia.
KaBe mapoxog avadépel tnv umnpeocia €EUMNPETNONG OTNV OMOLX OVILOTOLXEL O eKAOTOTE
NAePwWVIKOG aplBUOG. Q¢ EeEXWPLOTEG UTINPEGLEG VOOUVTAL TOUAAXLOTOV:

o) nAnPn mopayyeAlwyv Kat n mopoxn mAnpodoptlwv/Bonbetag

B) n PBraBoAnyia
EmunpooBeta, o KABs MAPOYOC UMOPEL Vo KAVEL TILO AETTTOUEPH KATNYOPLOTIOiNGN O€ UTNPEGCieg
(6mweg AnYn mapayyeAwv/mapoyxn minpodopiwv/BAaBoinpio os stalpikol¢ meldteg, i o€
TLEAATEC CUYKEKPLUEVWY TIAKETWV).
Ytoug A.M. E01, EO2 pmopetl va nepthapfBdavovral Stadopetikol aplbuol, mou odnyouv otnv dLa
umnpecia eEunnpEtnong MeAatwy.
E€apouvtal aplBuoi fax, kabwg kot tnAedwvikol aplBpotl dmou n unnpeoia eEuNNPETNONG TEALKWV
XPNOTWV UAOTIOLEITOL QMOKAELOTIKA OO OUTOMATOTOWNUEVO clotnpa (.. amo IVR ywpic
duvatotnta cuVOEDNC e XELPLOTH, N OMAQ nxoypadnuéveg mAnpodopleg).
Avamnavtntn KAnon o€ TNAePwVIKN YpapUn EUTINPETNONG TEAIKWY XpNoTwv Bewpeital n kAnon
otnv omola:

o) 1o tnAedwvikd KEVTPO TNG umnpeoiag €Eumnpétnong TEALKWV XpNotwv aduvartel va
EYKATOOTHOEL KA oN (OMWG N MePIMTWON amooTtoAng TOVOU KATENNUUEVOU).

B) TO TNAedwVIKO KEVTPO TNG UTINpeciag e€UMNPETNONG TEALKWY XPNOTWV AMOPPINTEL TNV
kAnon.

Y) 0 KOAwV TEAKOG XpNoTNG EYKATOAELTEL TNV KARON 0TV TEPLOS0 AVAOVAG KAl € XpOVo
MEYOAUTEPO A0 5 SEUTEPOAETITA ATIO TN OTLYWI TIOU €XEL eyKataoTabel n KARon.

6) 0 KOAwWV TEAKOG XPHOTNG AQBAVEL AIAVTINTIKO CAUA OO AUTOUOTOMOLNUEVO oUOTNUA
VW €xel eMNEEEL eTIKOLVWVIO PE XELPLOTA OAAQ N oUVEEON LE TO XELPLOTH TEALKWG Sev
TPOYLOTOTIOLR BNKE.

Mo tov umoAoylopo tou A.M. E01 &ev AapBavovtat urtodn ol KANOELS IOV eyKaTaAsimovtal os
XPOVO ULKPOTEPO TWV 5 SEUTEPOAEMTWY QIO TN OTLYUN Ttou €XeL eykatootabel n kKAfon mpog tnv
UTnpecia eEUMNPETNONG TEALKWY XPNOTWV.

Ze TnAedwVIKOUC aplBUoUC Omou n ultnpecia €EUTNPETNONG TEALKWVY XpNOTwV UAOTOLElTAL Qo
OUVOUOOUO AUTOLOTOTIOLNEVOU CUOTHLATOC KOL XELPLOTH, TO TTOCOOTO QVOTTAVTNTWY KANOEWV
otov A.MM. E01 urmoAoyiletat pdvo emi Twv KAoswv OTou o xprotng dev enélete va e€umnpetnOsl
OTOKAELOTIKA oo ouTopaTonotnpévo cuotnua (dnAadn emélefe olvdeon e XEPLOTN, 1) AVEUEVE
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11.

12.

13.

14.

TN oUvdeon HeE XEPLOT XwpPIC vo TpOyUaTOTOloeL €mAoyr yla e€fumnpEtnon amno
OQUTOMOTOTIOLNEVO CUOTNUA).

a tov urtoAoyLlopo tou A.M. E02, OTIG MEPLUTTWOELC TIOU 0 apLlBUOG e€UTNPETNONG TEALKWY XPNOTWV
QUTTOVTATOL OTTOKAELOTLKA OTTO XELPLOTH, WC XPOVOC amokplong Aoyiletal o xpovog LEXPL TN cuvdeon
TOU TeALKOU XPrOTN LE TOV XELPLOTH, oToV omoio Ba avadépel Thv epwtnon 1 To MPOPANUA Tou.
TG TEPUTTWOEL TOU O oplOpog efumnpétnong TEAKWV XPNOTWV  OoIMAVIATAL Omo
OUTOMOTOTOLNUEVO CUOTNUA KOl TtapdAnAa MopEXeTal Kot n Suvatotnta emkowwviag He
XELPLOTH, WG XPOVOG ATOKpLoNG Bewpeital o xpovog PEXPL Tn cUvEeon Tou TeAkol XProtn UE To
XELPLOTH, £HOCOV QUTO €XEL eMIAeYel, oToV omolo Ba avadEpel TNV epwTNoN A To MPOBANUA Tou
(oupmepapBavetal Kal 0 XpOVOC TEPLIYNONG OTO OLUTOUATONOLNUEVO cUoTnUa). OL TEPUTTWOELG
TIOU O TEALKOG XpNotng eMéAete va eEuTNPETNOEL AMOKAELOTIKA QTIO OLUTOMATOTOLNEVO CUOTNA
Sev AapBavovral untoyn otov umoAoyLopo tou A.M. E02.

MNa tov umoAoylwopod tou A.M. E02 dev AapBdvovtatl umoPn oL avamavinteg KANOEL, OMWG
opilovtal oto mapov Apbpo.

O mapoxog kataypddel aVaAUTIKA OAEC TIG £LOEPXOUEVEG KANOELC, KABWC Kal To €av n KARon
Bewpeital avanavintn [ oxt (cupdwva pe TG dlatagelg Tov mapovtog ApBpou), Kal To €av n
VPOUUN  UAOTIOLE(TOL OTTOKAELOTIKA OO XEWPLOTH 1 omo  ouvluaopd  XElPLOTA  Kal
OLUTOHOTOTIOLNUEVOU CUOTHOTOC.

O mapoxog mopoudlalel oTo KOO, yla Tn Xpovikn mepiodo culoyng deSopévwy, Tov aplBuo
KANOEWV, TO TMOCOOTO AvVANAvVTNTwY KANoswv, To 50° kal 95° ekatootnuoplo Tou XPOvou
amoKpLoNG, KABWE Kal TO TT0COOTO TWV KANOEWV TIOU amavtninkayv evtog 60 Seutepolémtwy, ava
unnpeoia e€uMNpETnonNg TeAWKWV Xpnotwv Kol aplbuod efumnpétnong. Ma kabe aplOuod
gfumnp£tnonc avadEpovtal emiong To wpApLlo eEUTINPETNONC KOL N XPEWGON TNG KANONC amod To
Slktuo Tou mapoyou.

ApBpo 9. IMocootd kaLxpovol eTtiAvong TTapanovwv cuvdpountwyv (E03)

1.

lNa tov urtoAoylopd tou A.M. E03 AapBavovtal urt’ 6Yn ta mapdnova ou Aappavovtat and tov
TLAPOXO OXETLKA LE TNV TIAPOXI] UTINPECLWY NAEKTPOVIKWY ETILKOLVWVLWV.
To mopamnovo opiletal we n €ékdpacn SUcAPECKELAG TIOU OMeUBUVEL 0 CUVSPOUNTAG YLl L
KOTAOTAON | CUUPBAV OXETIKA LE T CUYKEKPLUEVN UTINPEGCLO TIOU TOU TIOPEXETAL ATIO TOV TTAPOXO,
n omnola kataypadetal ite mpodopikd (M.X. oTo onueio mwWANoNG, 1 o€ TNAePWVLIKN EMKOWVWVLA),
elte pe dM\o TPOMO oTa PECA ETUKOWVWVIAG TTOU SLOOETEL O MAPOXOG YLa TO OKOTO QUTO (TT.X.
TOXUSPOULKA, PEow email, 1) Héow LoTooeAidag).
YupnepthapPdvovtol 6Aa ta mopdnova mou AdpBavovtal emwvupo ormd Tov cuvSpounth Ue
KATTOLOV OTtd TOUC OVWTEPW TPOTIOUG, LE TIG E€APETELG TNE Ttapaypddou 6 Tou tapdvtog dpbpou.
TNV MepLMTWwon mou To 8lo mapAnovo UTIORAAAETAL PE TAPATIAVW amo €vol péoa (Y. Ko
tnAedwvikd Kol PEOW LOTOOEALSAC), WG NUEPOUNVIO KOl HECO UTOBOANG TOU TAPATIOVOU
Bewpeltal n nuepopnvia koL To LECO TNG VWpPLtepng UTIOBOANG.
Ta mapanova Twv cuvdpoUNTWY KOTNyopLOToLoUVTOL WG £ENC:

a) Mapdmova yla AT evnuépwaon amd Tov mapoxo

B) Noapdmova ylo XpEWOELC
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y) MNapdmova yla yevikn moldtnta unnpectwv thAsdwviag (ektog amd SnAwaon PAABNC)

6) Mapdmova yla yeviKni moLotnTa ultnpeotwyv Stadiktiou (ektdg amo dnAwon BAABNC)

g) Noapamova yla kabuotépnon amokataotaong PAafwv

ot) Nopamova yla koBuotépnon eMavacUVSECNC UTINPECLWY OE TEPLTTWOEL SLOKOTING N
$paynig

{) Mapamova ywo Aownéc kabuoteprnoelg, ONMw¢ Kabuotépnon evepyomoinong/
Tpomomnoinong/Katdpynong MPoypPapUATWY R/KAL UTINPECLWV

n) MNapdmnova yia apdlofritnon nwAnong rn eyypadrg os UTNpecieg

Ze MePIMTWON TIOU KATTOLA TTOPATTOVAL SEV EVIACCOVTAL OTLG TAPATIAVW KATNYOpPLEC, LImOopEL va yivel
TIEPOLTEPW KATNyopLlomoinaon.

6. Aev ocuumeplhappavovral:

a) epwtiuata yla mAnpodopnan, Le e€aipeon mapanova yia eAA mAnpoddpnon.

B) avadopég BAABNG (6tav o TeAKOG xpnotng avadépel pio BAAPN / éva odpdipa otnv
umnpecioc 1 otov efomAlopo), pe efaipeon mapdamova ylwa Kabuotépnon otnv
amnokatdaotooch BAaBwv.

v) Katayyelieg yla Kataotdoelg rp cuppavra mou adopolv o AAAOUG GUVOPOUNTEC H YEVIKA
TOV TTAPOXO, OTAV O KATAYYEAAWV Sev emnpealeTal AUETA OO TNV KOTAOTOON ) TO CUUPAV
TIOU KOTOYYEAAEL.

7. To mapamnovo Bewpeltal OtL €xel KaTap)XA¢ emAUBel amd Tov TTAPOXO, OTAV O TIAPOXOC EXEL
olokAnpwoel OAeg TG ddoelc tng Sladikaciog yla tnv emilucn tou TaAPATOVOU, KOl EXEL
omooteiAel OXETIKA EVNUEPWON GTO cUVEPOUNTH.

8. Xtnv mepilntwon mou o0 cuVEPOUNTAG EMIKOLWVWVHOEL LE TOV TIAPOXO LETA TNV EVAUEPWON TOU yLa
Vv enihucon evog mapamovou, Kot EKPPACEL TV AVTIPPNOT) TOU OXETLKA LE TOV TPOTO eMiAuong,
TOTE TO MAPATIOVO AVADEPETOL WC LN EMAUBEV.

9. TNV MePIMTWON TMOU yla TOo MAPAnovo ekkpepel voukn Stadikaocia (oupmeplapfavopévng
enitAvong dladopdc oe apuodlo Opyavo), To TapAnovo avadEpetal wg Un eMAUBEV PEXPL TO
TEPAG TNC VOLLLKAG SladLkaoiag.

10. NapoAo mou éva mapanovo pnopsi va adopd Stadopa INTHUATA YLO TNV TIHPEXOUEVN UNtNPEaia,
yla tnv emniluon kaBevoc ek Twv omolwyv amatteitol StadopetTikn Xpovikn eplodog, To mapanovo
0UTO UTIoAOYITETAL WG £va TAPATIOVO. ITNV MEPIMTWON Tou OAa ta ntripata dev emAuBoulv and
ToV TAPOXo0, To Taparnovo/katayyehia Sev Bewpeital OtL €xel eAUOEL

11. O napoxog mapouclalel oto Koo tov aplOpd twv unmoPANBEVTWY TAPATOVWY, TN oUXVOTNTA
UTIOBOANG TAPATOVWY WE TIOGO0TO TWV UTOBANBEVTWY Mapanmdvwy WG MPOoG To HECO aplOud
ouUVSPOUNTWV TOU TIOPOXOU OTNV TEPLodo avadopdg, TO MOCOOTO TWV EMIAUOEVTWY MOPATIOVWY
otV UTO e€€taon Xpovikn mepiodo (avefaptAtwg tng nuepounviag utofoAnc) mou anavenénkov
YPOTTTWE Ao ToV tapoxo, To 500 Kol 950 eKOTOOTNUOPLO TOU XPOVOU EMIAUGNC TWV TTAPATIOVWY
TIoU amavtnOnkav ypamtwe omd Tov MApoxo, Kabwg Kol TO MOC00TO TWV TAPATOVWY ToU
anavinbnkav ypamtwg and Tov Tapoxo eviog 10 nuepwv amd tnv umoPoAn toug. llvetal
KOTNyoplomoinon ovda Katnyopia mapanmovwy, Kabwg Kol OXETIKA HE TO OV TO TAPATIOVO
avadEpetal oto otabepo 1 oto Kvnto Siktuo f kat ota duo.

12. O péooc¢ aplBudc ocuvdpopntwv otn Sldpkelo tng TepLOdou PETPNONC umoAoyiletal wg
otaBuLopévog HECOC 6pog, otabuilovtag Tov aplBud Twv CUVSPOUNTWYV Yo OAEC TIG NUEPEG TNG
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13.

14.

15.

TepLOSoU HETPNONG OTou UTtoBANBNKAY Mapamova, pe To TANB0oG Twv mapandvwy. O aplBpog Twv
ouvdpouNTWV yla KABe nuépa umoAoyiletal oto TEAOG TNG NUEPOC.

Ma Tov UTTOAOYLOMO TOU XPOVoU eMiluong Twv MAPATIOVWY TIOU amavtnOnkav ypamtwe ano tov
napoxo AapBavetal ur’ OPn ToO CUVOAO TWV TOPATIOVWYV TIOU OMAVTAONKAV Ypomtwe HE
OTOLO6NTIOTE PEDO (TL.Y. LEOW TAXUSPOULKAG EMLOTOANC, email, N péow LoTooeAldag).

Katd tov umoAoyLopo Tou XpOvou eMAUGCNE TwV apanovwy Sev mepllapBdvovral mopanova e
KOBUOTEPNOELG OTNV AVTIUETWITLOT Toug ou amodebelypéva odpeilovrtal oto cuvSpopunth (m.x. o
ouvbpountng kobuotepel va Swoel otolyeia mou Xpeldlovral yla TNV QVILUETWIILON TOU
TIOPATIOVOU ).

O ndpoxog kataypadel avoAUTIKA OAQ TA TTOPATIOVA TIOU UTIORARBNKAV oTNV UTO €EETAION XPOVLKNA
neplodo, av TO TMAPATOVO amavtnonke ypamtwe 1 Mpodoplkwe, KoBwG Kal To av UTNPXE
kaBuotépnon eniAuoncg Le euBuvn tou cuvdpounth. Eniong, mpokelpévou va umtoAoyLoBel o péoog
oplBuoCc cuvdpounTwy Tou Tapdxou tnv iepiodo avadopdc, kataypadetal yLo KABe mapAnovo o
GUVOALKOC aplOOG cUVSPOUNTWY TOU TTapdXoU ThV NUEPA UTIOBOANC TOU TTAPATIOVOU.

ApBpo 10. XpOvog amOKPLGTG VT PEGLWOV TIANPOPOPL®V KaTtaAoyov (K01)

1.

O A.N. K01 opiletal wg o xpovog (og SUTEPOAETTA) OO TN OTLYUIN TNG EYKATACTACNC TNG KARONG
[6mwg n mepimtwon amootoAng tovou koubdouvicupartog (ringing tone)] mpog¢ tnv umnpeoia
TIANPOPOPLWV KATOAOYOU LEXPL TN OTLYHN) TIOU O XELPLOTAG N £va LooSUVa o cUCTNUA AmOKPLONG
Ue evepyomoinon ¢wvng amavtd otov KaAoUvTa TEAKO XPHOoTN yla TV apoxh tou {NToUEVOU
oplBuoU, e€atlpoupévng TG SLAPKELAG TOU apXLkoU UNVUUOTOG TANPOhOPNOoNG YLO TN XPEWON.

O A.N. KO1 umtohoyiletal yia kaBe umnpeoia mAnpodoplwv katahdyou (6nAadn yla kabes cuviopo
KWOLKO umtnpeolwv mAnpodopLwv Kataldyou).

JTOV UTIOAOYLOUO TOU XpOvou TEpAapBAvovTal oL XPOVOoL aVOROVNC, EMELS O XELPLOTAC Elval
QIAcXOANUEVOC, KAl OL XPOVOL TIPOCEYYLONG OE CUOTNUOTA amokplong dwvig, émou to altnua
Tapoxng MANPodopLwV KATAAOyou HUmopel va kavormotnBel. Alo Tov UTIOAOYLOUO TOU XpOVou
g€alpeltol o XELPLOPOG TOU (6lou Tou aLtUAToG (.. oulTNON UE TOV XELPLOTH TOU GUCTHATOC
KoL xprion amd autov onolacdrmote Baong SeSopévwy).

2TOV UTTOAOYLOMO TOU XPOVOU 8eV CUUTEPIAAUPBAVETAL O XPOVOG EYKATAOTACNC TwV KAoswv (call
set-up time) mpo¢ Toug CUVTOUOUG KWSIKOUG TWV UTNPECLWY TANPodOopLWV KATAAOYOU.

Ta oTolyela TTOU XPNOLOTIOLOUVTAL YO TOUC UTTOAOYLOMOUC TTEPAABAVOUV OAEG TLG KANOELG TTPOC
UTNpecieg kataAoyou, oL omoleg yivovral péoa otnv nepiodo cuAloyrg SeSopévwvy.

O mapoxog kataypddel avaAUTIKA OAEC TLG KANOELG TIPOG TIG UTINPECieg TNAedwVIKOU KataAdyou,
KaOw¢ Kat T SLdpKeLla Tou apxLtkol pnvupatog mAnpoddpnong yla Kabe katnyoplia.

O mapoxog MapoucLdlel 0To KOWO, yla TNV UTO e€étacn xpovikn mepiodo, to 500 kal 95°
EKATOOTNUOPLO TOU XPOVOU QmoOKPLoNG UMnpeclwv TAnpodoplwv kataldyou, kabwg Kal To
TLOOOOTO TWV KANGEWV TIOU QTOVTWVTOL EVTOG 20 SEUTEPOAEMTWY ATIO TN OTLYMI TNG EYKATACTAONG
™G KARoNG, €ALPOUPEVNG TNG SLAPKELAG TOU apXLKOU HnVUUATOC TANPodoOpnonc.

KEDPAAAIOT. Kataypa@i Kol Tapoucilaot ATOTEAEGLATWVY
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ApOpo 11. TuyxvoTNTA TAPOVGLACTIC KAL YVWGTOTO01] VTIOXPEWONG LETPNOTNG

1.

Ou A.N. mapouactalovral ava e€aunvo. To kaBe e€aunvo cuviota tnv nepiodo avadopdag Twv
QMOTEAECUATWY TOU KABE A.T. KoL GUUTILTITEL LE TNV TEPLodO LETPNONG 1 SUAAOYNG Sedopévwy.
OLTGpoXOoL LEPLUVOUV YLa TNV £YKaLph yvwotormoinon otnv EETT tng umoxp£éwaong petprnoswv A.M.
TIou UTtéXouv oUdwva pe To ApBpo 4 TnG mapouoag, TPLV Ao tv Evapén Tng MPWING MeEPLOdou
METPNONG amo tn B£on o oL TG mapouoag, yla Tnv onola Ba untoBaiouv anoteAéopata. Metd
TNV apxlKy yvwotomnoinon tng UMoXpéwong UETPNONG, OL TIAPOXOL LEPLUVOUV yla TNV €yKalpn
yvwotonoinon otnv EETT kdBe petaBoAng autig (mavon UTOXpEWONG YL CUYKEKPLUEVN
katnyopia A.M. 1 yia 6Aoug toug A.M.).

ApBpo 12. ANUOGLX OTATIOTIKA

1.
2.

To SnNuocLa oTATLOTIKA yia kaBe A.M. avadépovral avaluTtika oto Mapdptnua 1.
To SnpooLa oTaTLoTIKA TwV A.lM. mopoucLtalovTal ano Toug UTIOXPEOUG TAPOXOUG OTNV LoTooeAlda
touc. H mapouaiaon yivetal og dvo enineda:

a) Emimedo 1 (Alyotepo avaAUTIKO): TEPAAUBAVEL TOUAAXLOTOV TIG METABANTEC amd Ta
Anuoota Itatiotikd tou Napaptripatog 1 mou dev €xouv actepioko. OL TAnpodopleg Twv
UETOPANTWY QUTWV TAPOoUCLAloVTaL OTNV LOTOOEALSA TOU TTAPOXOoU O Hopdr TILVAKWVY N
ypadnuatwy, n omoia va sivat oadrg, eVANTTN Kol KATOVONTH OTO €Upl KOWO. IThV
MepiMTWon napouciaong TWV OMOTEAECUATWY HECW YPOPNUATWY, TIPETEL VO TIOPEXETAL N
SuVaTOTNTA OTOUG XPrOTEC VO KOTEBACOUV TA AMOTEAECUOTA KOl 08 popdn TIWVAKWY
(toulaylotov wg apyeia csv f xIsx).

B) Eminedo 2 (meplocotepo avaAuTiko): MNephapBavel OAeg TIg HeTaBANTEG amod ta Anuoota
Jtatotikd tou Mapapthuoto¢ 1 (He kal Xwpig aotepioko). Ta OTATIOTIKA AUTA
napouctalovral oe popdn apxeiouv csv 1 xlsx, To omoio avaptatTal OTNV LOTOoEALSaA TOU
napoxou poll pe toug Mivokeg 1 Ta ypadnuota tou Emumédou 1, kal pmopouv va Ta
KateBacouv eAeBepa 0oL oL evSLadepOuEVOL.

OL umtoxpeoL ApoxoL Kovorolouv otnv EETT Ta otaTiotikd Twy Emumédwy 1 kat 2 kaBe A.M. evtog
Sekamévie nuepwv amo tn AnEn tng meplodou PETPNONC, HECW nAekTpovikol Taxudpopeiou n
SLaSIKTUOKAG EDOPLOYNG TIOU TIAPEXEL YLOL TO OKOTIO auTO N EETT.

H 6nuoclomoinon Twv OTATIOTIKWY OO TOUG UTIOXPEOUG TIOPOXOUG TIPOYLATOTIOLELTOL LETA TV
TAPO0SO SEKATEVTE NUEPWV ATIO TNV KOLWVOTIOLNGT Toug otnv EETT, ektdG av UTtApXEL AAAN OXETIKN
eldomnoinon amnd tnv EETT.

H dnuooisuon yivetal o Eexwploth LotooeAida Tou mopoxou, evw cuvEeopog otn oeAida autn
TIAPEXETOL OTNV OPXLKI) OeALSA TOU TTaPOXOU.

H mapoucioon otnv wotoceAida tou mapdyou cuppopdwvetal pe tnv Odnyia (EE) 2019/882 tou
Eupwrnaikol KowoPouAiou kal tou XupPouliou, tng 17n¢ Amplhiou 2019, OXETIKA HUE TIG
QMALTAOELS TPOOPRACLUOTNTAC TPOIOVTWY Kal umthpeowwv (EE L 151 tng 7.6.2019), 6nwg tnv
Tapouciacn Twv TMANPodoplwyv CE MPOOoLT Hopdr yla ATopa He TPOPANUATA OThV OpaAoH
(buvatotnta avénong HeyEBoUG YPAUUOTOOELPAG, SUVATOTNTA AVAYVWONG TwV TANPOodOoPLWYV aTo
umoloyLoth).
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Ol unoxpeol Tapoyol SLoBETOUV aTEAWS, KOTOTLV OXETIKOU OULTAUOTOG KATOVAAWTH OTA OhUEla
MWANONG TOU TaPOXOU €ite UE OmMoOLOSATOTE AAANO TPOTO, EKTUTIWON TOU TIEPLEXOUEVOU TNG
LotooeAibag Tou mapdyou Omou dnuoactevovral ot A.M. TwV MOPEXOUEVWY OO QUTOV UTINPECLWVY,
oUpdwva. H ekTUTIWON TPEMEL VAL €lval EVAVAYVWOTN YLa ATOUO LE TIPOPBARATO OTNV Opaon.

ApBpo 13. IpwToyevi) Sedopéva

1.

2.

3.

Ta mpwrtoyevr dedopéva Twv PETpRoewy Kataypadovtal oe popdn mvakwv cOUdwva He TO
Mapaptnua 1 tng mapovoag Antdodacng, kot os popdr) csv N xIsx.

Ta mpwtoyevy debopéva akohouBouv TIG apxEC Hopdormoinong wote va anobnkevovtal os
pnxavayvwolun popdn, wotoco dev dnpoctevovtal.

Ta mpwtoyevn debopéva kABe meplddou pETpnong amobnkevovtol amod Toug apoxoug yla dUo
(2) €tn amod tn AREn tng meplddou pETpnong.

Onowadnmote otyun evidg tou Staotnuotog Twv dvo etwv, n EETT Suvatal va IntrosL thv
OTOOTOAN TWV MPWTOYEVWY SE80UEVWV EVOG I TTEPLOCOTEPWV A.M. amod Toug mapdxouc, LETA amod
OXETIKO SlKaloAoynuévo aitnpo (Omwg yla €AEyX0 TWV ONMOTEASCUATWY 1 ylad TIEPOLTEPW
OTATLOTIKN eneepyaaia).

ApBpo 14. Metadedopéva peTtpnocwv

1.

To peTtadebopéva TWV PLETPOEWV amoteAolvtal amnod:
o) TN Xpovikn nepiodo avadopag,
B) Tov aplBud cuvdpounTwyv TOU TAPOXOU TNV MPWTIN NUEPA TOU TEAEUTOiOU HAvVA TOU
niponyeital tng meptddou pHETpnong (Lovo yia toucg umoxpeouc A.MN. katnyoplwv X, 2, E),
V) Eemegnynoslg Twv Katnyoplwv TtnAedwvikng ouvdeong n umnpeclwv mpocfacng oTo
Awadiktuo,
8) enefnynoelg yla akpwvURLA 1) OVOUAGLEG TTOU XPNOLOTOLOUVTAL OTNV TAPOUCILAc TWV
OMOTEAECHATWY,
€) TUXOV GXOALO TOU TIOPOXOU yla TNV amocadnivion oto Koo tng pebodoloyiag pétpnong,
OT) TUXOV oXOAla TOU TAPOXOU OXETIKA UE TipoPAnuata katd tn Slapkela tng meplddou
METPNONG N AMOKALCELC Ao TOV TPOTO HETPNONG EVOC BEIKTN, KAL CUVOTTIKA TOUG AGYoU¢
TWV ANOKALCEWV QUTWV.
{) TuxOV avadopd Tou MAPOXOU O EMEENYNMATIKO KELLEVO TIOU EPIAAUPAVEL TEPLOCOTEPEG
mAnpodoplec.
Anpooia petadedopéva Bewpouivtal OAa ta petadedopéva eKTOC amo Tov aplBpd cuvdpopuntwy
TOU Tapoxou (oTtolyeio y tng mapaypddou 1 tou mapovrog ApBpou).
Ta dnuoota petadedopéva mapouotalovral and Toug mapdxoug Loll e to SnUdoLa OTATIOTIKA,
KOTAL TPOTIO EUANTITO KOl ETTEENYNUOTLKO TWV SNUOCLWY OTOTLOTIKWVY. EKTOG amd tn Xpovikr mepiodo
avadopag dedopévwy, n omnola maviote avadépetal pall pe ta SnUOoLa OTOTLOTIKA, yla Ta
umolouta petadedopéva o mMAPOXOG Uopel va mapExeLl cUVOEOHO OTNV LoTooeAiba mapouaciaong
TWV OTATLOTIKWY, TIOU VA TIOPOTTEUTIEL OTA LeTASESoUEVA QUTA.
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4.

Ta petadebopéva a, B, 6, ot Kal { Tng napaypddou 1 tou mapdvtog ApBpou anootéAAovtal otnv
EETT o€ popdn enefepydoiou mivaka, o omoiog cuvodelel Ta SNUOCLA OTATLOTIKA Yyl KAOe
neplodo avadopdac.

ApBpo 15. Anpocicvon anotedeopdtwy and tnv EETT

1.

H EETT &nuootelel o eUKoAa MPOoPACLUO onUeio TNG LotooeAibag tng A og AAAn SLadLKTuaKN
edappoyr Ta oTATIOTIKA Kal To petadedopéva Twv A.M. yia 6Aoug Toug mapoxouc. H mapouciaon
Twv Oelktwv yilvetal katd oodr Kot €UANTTO TPOMO Kol ol Oelkteg eilval mAviote
ETUKOLLPOTIOLNEVOL.

EKTOC oo Ta SNUOOLO OTATIOTLKA KOL TAL LETAOESOUEVA TWV LUETPIOEWVY TIOU Ttapouatalovtal otnv
napovoa, n EETT Sduvatal va SnpooleloeL KoL OTATLOTIKA OTOLYELO TTOU TIPOKUTITOUV Qo TNV
enefepyacio Twv Mpwtoyevwy dedopévwy. H Tuxov dnuocisuon autr Ba adopd GUYKEVTPWTLKA
otolxela,  GAAa otolyeia mou €xouv umootel KaTAANAN enefepyacia wote va StaduldcosTal n
OVWVU LA TWV TTapOXwV KAl TWV UVEPOUNTWV.

ApBpo 16. Kavoveg yia tnv eneepyacia Twv Se8opevwy

1.

Ma ToV UTOAOYLOMO TWwV E€KATOOTNUOPlwY Tou avadépovtal otnv mopovuca Amodaocn
xpnotworoleital n uéBodog 7 twv Hyndman, R.J.; Fan, Y. (1996) tng emiotnpovikng dnuociguong
"Sample Quantiles in Statistical Packages". American Statistician, American Statistical Association.
50 (4): 361-365, n omola eival kat n mpokaBoplopévn HEB0SOC oTa TTEPLOCOTEPA TIPOYPAUUATA
enefepyacioc deSopévwy 1 OTATIOTIKA Tpoypappata (m.X. cuvdptnon PERCENTILE oto Excel,
ouvaptnon quantile oto R).

Y& OAEG TIC MEPUTTWOELC Omou {nteital n kataypadr aképalou aplbpol, ol oTPOYYUAOTIOLHOELG
yivovtal otov MANGLECTEPO AKEPALO, EVW OTNV TEPIMTWON OTOU TO SeKASIKO LEPOG elvarl akpLPwg
loo pe 0.5, n otpoyyuhomoinon yilvetal otov mAnotéotepo {uyd aképato. MNa mapadelypa, 12.5
WPEG oTpoyyulomolouvtal og 12 wpeg, evw 9.5 wpeg otpoyyuAomotovvtal os 10 wpsq.

Mo péyebog deiypatog oo pe 1 os pla katnyopia, To 500 kot To 950 ekatootnUdplo AapBdvouv
™V TN ™G LETABANTAC TOu Selypatog, Kal TUXOV TocooTd He Baon TIHEC KatwdAiou AapBdavouv
v T 0 4 100, avaloya pe to katwdAL. Mo péyebog Selypartog ico pe 0 og pa kotnyopia dev
umoloyiletal kapla T (ta avrtiotolya keAld mapapévouv kevd i tiBstat n tun NA (Not
Applicable).

O mapoxo¢ akoAouBel avotnpd Tig emikedpaAibeg kal tn popdomnmoinon Twv TMVAKWY TOU
Mapaptiuatog 1, Wote va elvol SUVOTH N AUTOUATH EMEEEPYACIO TWV ATIOTEAECHATWV.

KE®AAAIO A. Aoumég Suatagelg

ApBpo 17. Avwtépa Bla

1.

210 mAaiolo tn¢ mapouvcag Amodaong wg Avwtépa Bla voeital kaBe anpoBAemtn Kal e€ALPETIKN
KOTAoTaon f cupBav, To onolo dev eumintel otn odaipa eMLPPONE KoL EAEYXOU TOU UTIOXPEOU, UE
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Bdon tnv mapovoa, mapdyou Kot Sev Ba pnopolos va anodeuxbel akopn Kal EGv 0 MAPOXOG,
TNPWVTOC } CUUUOPDOUUEVOG E VOULIEG SLOTAEELS, ixe eTUOEIEEL TNV ETLUEAELQ TTOU OVAUEVETOLL
amo €va AOYLKO KOL GUVETO XELPLOTH, KOL TTOU €XEL WG OUVETELA val epntoSileTal n kataypadr Twv
SeSopévwy yla Tn pétpnon Twvy A.M. ultnpecLwv.

Ye nepimtwon Avwtépag Blog, o umoxpeog, ue facn TNV mapolod, MAPOoXo¢ AMAAAACOETAL TWV
UTIOXPEWOEWY TOU OXETIKA ME TIC HETPoelc A.M. umnpeclwy Kal tn cuumnepiAnyn toug otnv
napouciacn twv A.M. mou entBailovtal and TNV mMapouod, KATA To METPO KATA TO Omoio n pun
EKTTANPWON TWV UTIOXPEWOEWV odeiletal otnv Avwtépa Bia 1) mpokaAeital and autiv Kat povo
yla toug Seikteg mou ennpealovtal amo To Yeyovog Tng Avwtépag Bioag, epdoov €xelL tnprnostL 6oa
nipoPA£Enovtal otnv napdypado 5 Tou mapoviog apbpou.

H amoAAayr umoxpewoewv LoXUEL 600 Slapkel N Avwtépa Bla kal §ev adopd UTIOXPEWOELG TWV
omolwv n ekmAnpwon 6ev ennpedletal amno tn ¢uon Tou Yeyovotog tng Avwtépag Blag.

Ye nepintwon mou n Avwtépa Bia SlapkEoel mépav Twy TPLWV (3) LNVWV amd toug £EL (6) UAVeEG
mou Slapkel n mepiodog pétpnong, tote ta amoteAéopata Twy A.M. mou ennpealovral amnod tnv
katdotaon Avwtépag Blag Sev mapouotdlovtal kaBoAou oTo Kowo. Y& SladopeTiki mepintwon, o
UTIOAOYLOMOG TwV A.MM. ylVETOL KOVOVLKA LE TIC UTTOAOLTTEG UETPHOELC, KOL LE TNV ETILOAUAVON TNG
Avwtépag Biag kat Tou SlaoTApaTog authg ota petadsdopéva twy A.MM.

KaBe umoyxpeog, pe Baon tnv mapovoa, TAPOXOG TOU emikaAeital Adyo Avwtépag Biag
uTtoxpeouTaL:

o) Na yvwotornolel dpeoa otnv EETT to yeyovog To omoio cuviotd Avwtépa Bia, moleg ano
TIC UTIOXPEWOELC TOU OXETIKA e TN METPnon A.M. umnpeolwv aduvartel va eKTANPWOEL
AOYw ToUu yeyovoToc autou n/kal toug emnpealopevoug A.M. ultnPEcLwY IOV GUVSEovTal
JLE TO YEYOVOG QUTO, KOBWCE KOl TOV EKTIMWEVO XpOvo Slapkelag tng Avwtépag Biag.

B) Na gfaocdalilel tnv mpocBoacn otnv EETT otov TOmMo Omou ekdNAWBONKE TO Yeyovog
AvwTtépag Blag, mpoKeLUEVOU va TOV EMLBEWPNOEL.

y) Eviog mpoBeopiag dekarmévie (15) nuepoloylakwy nuepwv amd tn AREN tg Avwtépag
Biag, va umtoBalel £€kBeon mpog tnv EETT oXeTIKA e TO yeyovoc Tng Avwtépag Blag, Tig
OUVETELEG TOU 0T HETPNON A.M. UTINPECLWY, TO XPOVIKO SLACTNHA LN TpOYUATOnoinong
UETPNOEWV ylol KAOe emnpealopevo SelkTn Kal TIC eEVEPYELEG APONC/AVTIUETWIILONG TWV
OUVETELWV TNG Avwtépag Blag (epooov eival ediktd). Emiong, pall pe tnv €kBeon,
umoxpeouUTal va Tpookopioel otnv EETT ta amapaitnto amodelKTKA OTOLXElQ Tou
TILOTOMOLOUV TNV Katdotaon Avwtépag Biag.

ApOpo 18. ETonteia

1.

H EETT oto MAQLOLO TNG EMOTTIKAC KAl EAEYKTIKNG TNG apuodlotntag, Baoet Twv N. 4727/2020 ko
N. 4070/2012 kat tou dpBpou 5 map. 3 kal tou apBbpou 1.2 tou Mapaptipatos B tou Kavoviouol
levikwv Adeslwv, OMwe oyxvouv, duvatal va mpofaivel oe eAéyyoug yla Tn Slamiotwon Tng
CUUUOPPWONG TWV TTAPOXWV SNUOCLwY SIKTUWV /KOl UTINPECLWY NAEKTPOVIKWY ETKOWVWVLWV
TIPOG TIG UTIOXPEWOELG TOUG Kal TG TpodilaypadEG MOPOoXNG TWV UTINPECLWY NAEKTPOVLKWY
ETLKOLVWVLWV TIOU TIAPEXOUY, CUUTIEPAAUPBAVOUEVWY Kol TwV A.M. TwV MAPEXOUEVWY UTINPECLWV
TIOU TtaPoucLAlouV MEPOV OUTWV ToU opilel n mapovca Anoddaon. lNa to okomd autd, n EETT
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Suvartal, petafd aAwy, va tpoPalvel o EMBEWPNOELS TWV EYKOTACTACEWY KAl TWV AELTOUPYLWY
TOU SIKTUOU KOl TWV UTINPECLWV NAEKTPOVLKWV ETLKOWVWVLWY, 0 SEYUATOANTTIKOUG EAEYXOUG,
KaBwg Kal oe dAMoug eAéyxoug yla tnv emPefaiwon NG akpiBeLlag KaL TG EyKuPOTNTAG TWV
amoteAsopdtwy A.lM.

OL mapoxol SIKTUWV NAEKTPOVIKWY UTINPECLWV ] UTNPECLWYV NAEKTPOVIKWY ETIUKOLVWVLWY
KolvomoloUV otnv EETT, YETA amod OXETIKO altnud Tng, Kabe mAnpodopia mou adopd toug A.M.
TAPEXOUEVWY UTINPECLWY TIou opilel n mapoloa Anodaon Kal Bewpeital amapaitntn and tnv
EETT yLa Tov €Aeyx0 TOUG R YLl OTOTLOTIKOUG AOYOUC, UG WVA e TO 0pL{O|EVA OTA OXETIKA ApBpa
tou N.4070/2012, 6nwg eKAOTOTE LOYXUEL.

OL mdpoxol OKTUWV NAEKTPOVIKWY UTINPECLWV ] UTNPECLWYV NAEKTPOVIKWY ETIKOLVWVLWY
Kowormolouv otnv EETT, JETA amod OXETKO aitnud Tng, kabe mAnpodopia mou adopd toug A.M.
TIOPEXOUEVWV UTINPECLWV TIOU Ttapouaotalouv MEPAV QUTWV TIoU opilel n mapovoa Anodacn Kalt
Bewpeltal anapaitntn amnoé tnv EETT yla tov £€Aeyx0 TOUG 1) yLa oTATLOTIKOUE Adyoug, cUdwva e
To opl{OpEeva ota oXeTkd apBpa tou N.4070/2012, 6w EKACTOTE LOYXVEL.

ApBpo 19. Katayyelieg, TapaAewim CUUUOPP®OTNG KOl KUPWOELS

1.

OL katayyeAieg yla un cuppopdwon Twv mapdxwyV POG TIG UTIOXPEWOELS TTou BeoTtilovtal Ue Thv
napovoa Anodaon umoBdrlovtal otnv EETT, n omoia ti¢ e€etalel ovudwva Pe TNV Kelpevn
vouoBeoia.

AnoteAéopota A.M. ta onoia dev mapouactalovtal f dgv £xouv umoloylotel cUpdwva pe 6oa
opilel n mapoloa, N yla Ta omoia UTIAPXEL SIKaloAoynUEVN UTTOVOLA YLA TNV N EYKUPOTNTA TOUG,
gmonuaivovral and tnv EETT katd tn dnuocicuon Twv anoteAecpdtwy, Kot Péxpt tn S1opbwon)
Toug, N TNV emBePaiwaon TG EYKLUPOTNTAC TOUG Ao ToV Ttdpoxo. Emiong, n EETT duvartal va pnv
Snuootevoel kaBoAou Ta amoteAéopata autd, avadépovtag Toug Adyoug TnG Un dnuoaieuong,
KoBw¢ Kot va evtéAel Tov umelBUVo TIAPOXO Yl TN N dnuocieuon f KoL TNV anocupon Twy
QIMOTEAEOUATWY AUTWV Ao TNV LotooeAiSa Tou.

ErumAéov twv opllopévwy otnv mapadypado 2 tou mapovrtog ApBpou, n EETT, og mepintwon mou
Slamotwoel mapapacn NG mapoloag £ite AUTEMAYYEATWC €iTe KATOTLY KatoyyeAiog emBAarAet
TIC SLOIKNTIKEC KUPWOELG TIou TtpoPAEmovtal oto apBpo 138 tou N.4727/2020, OMwE KACTOTE
LoxVeL, ekbidovtag eldka attiohoynuévn Anodoaon, UoTepa amd MPonyoUHEVN aKpOAcon TwV
evlLadpepopEvwy.

ApBpo 20. IoxV¢ ™ AMO@actC

1.

H mapoloa Anodaon tibetal og Loy amo tnv 1n louAlou 2026. MExpL TOTE APAUEVOUV OE LoYU
ot dtatdtelg tng Anddaong tng EETT Al. 991/7B/17-5-2021 (DEK 2394/B/7-6-2021).

OL umtoxpeol mapoxot odeilouv va HePLUVACOUVY yLo kKAOe TiponyoU eV TIPOETOLUACLA 1] GUAAOYN
Sebopévwy n omola eival amapaitnTn yla tnv éykalpn ebpapuoyn Twv Slatdéewv g mapouaoad.
ATO TNG eVAPEEWG LOYXVUOG TNC TtapoUoag Katapyouvtal ol dlatdéelg tng Amodaong tng EETT AN.
621/011/27-09-2011 (DEK 2417/B/1-11-2011) yia toug A.M. Stabepric ThnAedwviag (Katnyopia
A.M. F), ZtaBepwv Eupulwvikwv Ymnpeowwv Kol Yrmnpeowwv VolP (Katnyopio A.M. B), kot
E€unnpétnong Tehwwv Xpnotwv Kat Yiinpeowwyv NAnpodopwv Kataldyou (Katnyopieg A.M. H, K).
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Mapapévouv oe LoxL oL Slatatelg g avwtépw Anodaong mou adopolv toug A.M. unnpectlwv
CUOTNUATWY KLVNTWV EMKOWVWVLWY (Katnyopla A.M. M).

ApBpo 21. Anpocicvon

1. Hmnapoloa Anddaon va dnuoacteuBel otnv Ednuepida tne KuPepvioewc.
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IMMAPAPTHMA 1. I[TIivakeg Tapovoiaot)§ 6TATIOTIK®WV KAL KATAYPAPNG
TMPWTOYEVWV 8edopévwv ALl

Y10 Mapaptnua auTtd MAPOUCLALETAL AVOAUTIKA N LopdN TWV TIVAKWY TwV amoteAecpdtwy A.M., 1éoo
yla to SnUOoLa OTATIOTIKA, OG0 KAl yla Ta TpwToyevh (avaAuTikd) dedopéva mou kataypddovral. Ma
KGBe mivaka Slvetal n ovopooia Twv otnAwv TIOU TIEPLEXEL, OTIOU KABOe oTNAN avTtloTolXEl O pia
petaBAnth. Aivetat o popdotunog A/kal ol Suvateg TIHEG KABe petaBANTAC, Kol EMEEAYNON Twv
TANpodopLwV TNG LETOPANTAG.

2Ta SNUOOLO OTATLOTIKA, Ol HETAPANTEG pe aoteploko (*) meplhappavovtal UTIOXPEWTIKA HLOVO oTa
apxelo oe popdn csv, kot duvavral va pnv mapouactalovral o GAAou¢ Tivakes 1 ypadnuata (2°
Eninedo napouaciaong ApBpou 12).

Y& meplmtwon omou €va keAl Sev AapPavel T, auto adnvetal Kevo r tomoBetouvtal oL ayyAlkot
xapaktripeg NA (Not Applicable). Keva keAld kat keAld pe NA avtipetwriovial wg EANETTOVCES TLUEG
(missing values).

H kwéikomoinon oe kAOe kehl mpémel va eival UTF-8. AAdaplBuntika (strings) Ba mpémnel va ival oe
OYYALKOUG XOPOKTHPEG KL va PNV EeKLVOUV amo aplBuo.

1.1. XO01:Ioc06TO XpNOLUOTIONGNG CUVEEGEWY
1.1.1. ANuooLX OTATIOTIKA

Mo kaBe katnyopla cuvséouwy mapouotdalovral Ta e€NG:

(1) (2) 3) (4) (5) (6) ‘

link_group week_no util_group_we util_group_mean util_group_w util_group_mea

_cat ekly_avg_RX _daily_max_RX eekly_avg_TX ' n_daily_max_TX
omou:
(A/A) MetaBAnt  Auvotég Tipég/ Eneériynon
Mopdonoinon
(1) link_group_c grix, AvayvwpLoTIKO TNG Katnyoplog Omou avhiKeL Eva
at oUVOAO CUVOECUWV:

national_no_grix,

grix: avadépetal 0To cUVOAO TWV CUVOEGUWY OTO
GR-IX

international_no_grix

national_no_grix: avadEépetal 0To UVoAo Twv
oUVOEOUWV e eBVIKA SikTua eKTOG GR-IX

international_no_grix: avadépetal oto cUVoAo Twv
ouvSEopwv pe Slebvn Siktua ektog GR-IX
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(2)

(3)

(4)

(5)

(6)

week_no

util_group_
weekly_avg
_RX

util_group_
mean_daily_
max_RX

util_group_
weekly_avg
_TX

util_group_
mean_daily_
max_TX

1,..,52Q53

0pLOUOC pE 2
Sekadika

apLOPOg pe 2
Sekadika

opLOUOC pE 2
Sekadika

apLlOuoC e 2
Sekadika

1.1.2. llpwToyevn Sedopéva

O aptBudc g eBdopadag. O urtoAoylopdg yivetat
ouudwva e to mpotumo ISO 8601.

To péoo moooaotod (%) xpnoLuomnoinong tou
OUVOAOU TWV OUVOECUWYV TNG KaTnyoplag otnv
katevBuvon AfPng (inbound) pe Baon tig
UETPNOELS TNG eBSopadag

To UECO NUEPNOLO PEYLOTO TTOCOOTO (%)
XPNOLLOTIOINONE TOU CUVOAOU TWV GUVSEGUWY TNG
katnyopliag otnv katevBuvon ARYPng (inbound) pe
Baon Tig petpnoels tng eBSopadag

To L€o MOCOGTO (%) Xxpnotponoinong Tou
OUVOAOU TWV OUVSECUWV TNG KaTnyoplag otnv
kateBuvon amnootoAng (outbound) pe Baon tig
UETPROELS TNG EBSopAdAC

To HECO NUEPNOLO PEYLOTO TOCOOTO (%)
Xpnolomnoinong Tou cuvOAOU TwV CUVSECUWV TNG
Kotnyoplag otnv koteLBUVON ATTOCTOANG
(outbound) pe Baon tig petpnoslg tng efdopadag

Mo KaBe pepovwpévo cuvdeopo kataypadovtal ta e€NC:

(1)

link_id

Omou:

(1)

(2)

(2)

link_gro
up_cat

MetaBAntn

link_id

(3) (4)

capacity date

Avvartég Tipég/

Mopdornoinon

oApaplOunTko pe

(5) (6) (7) (8) (9) ‘

hour connecti location @ util_avg util_avg
ng_part _RX _TX
y

Eneériynon

AVayVWwPLOTIKO TOU GUVSETIOU

oyYALKOUG XOpOKTHPES

link_group_cat grix,

national_no_grix,

AvayvwpLoTIKO TG Katnyoplag oémou
QVAKeL 0 oUvdeopog (BA. 1.1.1)
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(3)

(4)
(5)

(6)

(7)

(8)

(9)

1.2.

capacity

date

hour

connecting_party

location

util_avg_RX

util_avg_TX

international_no_grix

AplOuOG pe 2 Sekadika

HH/MM/EEEE

1,..,24

oAdaplBUNTIKO e
0yYALKOUG XOpOKTAPEG
n

multiple

oApaplOunTIKO pe
QaYYALKOUG XOPOKTHPEG

apLOUOC e 2 SekadIKA

0pLOUOC HE 2 SeKadLKA

1.2.1. AnudoLa GTATIOTIKA

H taxutnta tng dlemadrg Tou cuveEoou
oe GB

Huepounvia

H wpa amno 1..24, 6mou Tto dlaotnua
00:00-01:00 avrtioTtolel otov aplbuod 1, to
00:00-01:00 oto 2, K.0.K.

ToautoTnTa TOU PEPOUC TTOU
Slaouvdeetal. Av guvdEovtal mavw amnod
€va PHépog, avadEpetal «multiple»

TomoBeoia tng Stacuvbeong

To péoo mooootd (%) xpnotuornoinong
TOU OUVOECUOU TN CUYKEKPLUEVN WP Kal
nuépa otnv katevBuvon AnPnc (inbound)

To L€oo MOCOOTO (%) Xpnotonoinong
TOU OUVSEGHOU T CUYKEKPLUEVN WPA Kall
NUEPA oTNV KATELOUVON AMOCTOANG
(outbound)

X01: Xpovog mapoxng apxkns oVvaeom

MNa kaBe yewypadikn meploxn (Emikpateia i Atowkntikn MNepipépela), mapouaotdlovrol Ta €EAG:

(1)

geographic_area

(2)

access_network*

(3)

direct_indirect*

(4) (5)

telephony*  voice_data*

LI L L [

number_portability*

Omou:

new_connections supply_time_50th_pcntl

supply_time_95th_pcntl
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(A/A)

(1)

(2)

MetapAntn

geographic_area

access_network*

Avvatég Tipég/

Mopdonoinon

EMIKPATEIA,

ANATOAIKH
MAKEAONIA KAl
OPAKH,

KENTPIKH
MAKEAONIA,

AYTIKH
MAKEAONIA,

HIMEIPOZ,
OEZZAAIA,
IONIOI NHZOlI,
AYTIKH EAAAAA,
2TEPEA EAANAAA,

ATTIKH,

MEAOMNONNH20zZ,

BOPEIO AIFAIO,
NOTIO AIAIO,
KPHTH

ADSL,

VDSL,

FTTP,

DOCSIS,

FWA

SeAiba 26 amno 45

Ene§iynon

H yewypadikn mteployn, site
Erukpdrtela, ite pia amo g 13
ALOKNTIKEG MNeplLdEpeleg

O tumog tou Siktuou mpdofaong,
omou:

ADSL: Mep\apBavel OAeg TLG EKSOOELC
Twv potunwv ADSL (.. ADSL2,2+)

VDSL: NephapBavel OAeC TIG ekSOOELG
Twv mpotunwv VDSL (r.x. VDSL2,
VDSL2-Vplus, VDSL2-Vectoring)

FTTP (Fiber To The Premises):
Mephappavel Tig texvoloyieg FTTH
(Fiber To The Home), FTTB (Fiber To
The Building)



(3)

(4)

(5)

(6)

(7)

(8)

(9)

direct_indirect*

telephony*

voice_data*

number_portability*

new_connections

supply_time_50th_pcntl

supply_time_95th_pcntl

direct,
indirect
POTS,
ISDN,
VolP

0,1,2

portability,
new_number,

relocation

OKEPALOG OPLOUOG

opLOuoC pe 2
Sekadika

opLOUOC pE 2
Sekadika
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DOCSIS: NephapBavel OAEC TIC
ek&00eLg TwV Tpotuntwy DOCSIS (r.x.
DOCSIS 3,3.1, 4)

FWA (Fixed Wireless Access):
Mephappavel Tig texvoloyleg
otaBepng acupuatng mpooBacng (m.x.
HLKPOKUMOTIKEG Lev€elg, WIMAX,
otaBepn aclppatn NPochacn HEow
5G)

Apeon N EUEDN UTthpEoia

O tumog tou Siktuou thAsdwviag
(uovo ylo otaBepd evouppata Siktuay)

0: obvdeon dwvng Kal dedouevwy

1: cuvdeon povo dwvng

2: cuvdean pPovo SebouEvwv
portability: cUvdeon pe Siatripnon tou
unapyovtog aplBpou (popntotnta)
new_number: oUvdeon pe véo aplBuo
relocation: petadopd cuvdeong

O aplBUSC TWV VEWV CUVOECEWYV TIOU
oAokAnpwOnkav

O xpovoc, o€ NUEPONOYLOKEC NUEPEG,
otov omnoio to 50% twv Taxutepa
LKOVOTIOLNLEVWV TIOPAYYEALWV
oAokAnpwvetal (500 ekatootnUOpLO)

E€alpouvtal oL mapayyeAieg mou
oAokAnpwOnkav pe kabuotépnon
AOyw vTattiotnTag cuvdpountn

O xpbvog, o€ NUEPOAOYLAKEG NUEPEC,
otov omoio To 95% twv TaxuTEPQ



LKOVOTTOLNEVWV TTAPAYYEALWY
oAokAnpwvetat (950 EKATOCTNUOPLO)

E€atpolvtal ot mopayyeAieg ou
oAokAnpwBnkav pe kabuotépnon
AOYw uTaLTIOTNTAC CUVEPOUNTAH

1.2.2. llpwToyevn 8edopéva

MNa kaBe véa olvbean cuvdpounth, kataypddovtal ta EAG:

(1) (2) (3) (4) (5) (6) (7) (8)

subscriber | region connection_ access_n | direct_i telephony voice_data = number_
_number type etwork ndirect portabilit
y

(14) (15)

contract_plac = order_receive_ order_com @ completion  comple subscri CPE_included

e date plete_date _date tion_ti | ber_de
me lay
OTou:
(A/A) MetapAnti Avvoatég Tipég/ Ene€iynon
Mopdonoinon
(1) subscriber_number AplBuogn O apBuog tnAedwvou
oAdpaplOunTiko Tou cuvdpounTn, N

GAAO QVOYVWPLOTIKO
(otnv mepintwon mou

Sev umapyxeL apLBuog)
(2) region ANATOAIKH H SloknTikn mepldpépeta
MAKEAONIA KAl omou  PBpioketat  n
OPAKH, ouvéeon TOU Xpnotn
KENTPIKH (6nwg ot0 1.2.1)
MAKEAONIA,

AYTIKH MAKEAONIA,
HMEIPOZ,

OEZZAAIA,
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(3)

(4)

(5)

(6)

(7)

(8)

connection_type

access_network

direct_indirect

telephony

voice_data

number_portability

IONIOI NHZOI,
AYTIKH EAAAAA,

2TEPEA EANAAA,

ATTIKH,

MEAOMNMONNHZOZ,

BOPEIO AITAIO,

NOTIO AITAIO,

KPHTH

0,12 ‘0’: pévo tnAedwvia,
‘1’: uoévo ouvdeon oto
Awadiktuo,
2": tnAedpwvia kot
ouvéeaon oto Aladiktuo

ADSL, O tumog Tou SLKTUOoU

VDSL, nipooPaong dedouevwy
(6nwg ot0 1.2.1)

FTTP,

DOCSIS,

FWA

direct, . .
ApEON N EULEDN

indirect umnpecia

POTS, O tumog Tou SLKTUOoU

ISDN, tnAedwviag (6nwg oto
1.2.1)

VolP

0,1,2 0: cuvdeon dwvng Kat
Seboutvwv
1: olvbeon novo dwvng
2: cuvéeon povo
Sebopévwv

portability, portability: cUvdeon pe
Slatrpnon tou

new_number,
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(9)

(10)

(11)

(12)

(13)

contract_place

order_receive_date

order_complete_date

completion_date

completion_time

relocation

KaTaotnua,
EKTOG KOTOOTALATOG,

anootacn

HH/MM/EEEE

HH/MM/EEEE

HH/MM/EEEE

opLOUOC pE 2
Sekadika
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UTIApPYOVTOC apLBou
(dopntoTnTQ)

new_number: oUvdeon
LLE VEO 0plOUO

relocation: petadopd
ouvbeong

O tpomnog cuvadng
oUuBaoNG:

KOTAOTNA: EVTOG
KOTOOTI LATOG

£KTOG KATAOTAUATOG: HE
dualkr mapouaia
npounBeutn Kat
KOTAVOAWTH EKTOG
KOTOOTI LATOG

amooTacn: LE Xpron
HUECWV ETILKOLKWVIOG
Qo amooTaon

H nuepopnvia Aing
™ mapayyeAiog

H nuepounvia
napalaBnG tng
TAPASEKTAG
napayyeAiag unnpeciog
ouvéeang

Huepopunvia
oAokARpwaonNg TG
napayyeAiag

O Xpo6voG oAoKANPwWaONgG
™G mapayyeAiag o
NUEPOAOYLOKEC NUEPEG.
Yroloyiletal w¢ o
XPOVOG aTto TV
NUEPOpNVia TapaAaBng
NG MAPASEKTNAG
umnpeciag ouvdeong



(order_complete_date),
£WG TNV NUEPOUNVia
0AOKANPWGNG TNG
mapayyeAiag
(completion_date). Xtov
UTTOAOYLOMO
nepthappavetal eite n
nuépa mapaiaBnc site
n NUEpa oAOKARPWGNG
(0xL 6uwg kat oL Vo).

(14) | subscriber_delay 0,1 ‘1’ av umapyel
KkaBuotépnon
olokAnpwong e
urattiotnta nelatn, ‘0’
av 8ev UTtapxEL

(15) | CPE_included 0,1 ‘1’ av otnv mapayyeAia
neptAapBavetal
TEPUOTLKOC EEOTIALOOG
modem/router, ‘0’ av
Sev mep\apPBavetal

1.3. X02,X03:M0o0c006To ava@opwv BAIPNGS KoL XpOVOC aToKATAoTHONS BAABWV
1.3.1. ANuooLx OTATIOTIKA

Mo kaBe yewypadikn meploxn (Emikpatela i Atowkntikn MNepldépela), mapouaotalovrol Ta €EAG:

geographic  access_net  direct_indir telephony* @ voice_data faults_num mean_conn

_area work* ect* i ber ections

(8) (9) (10) (11)

‘ faults_perc ‘ repair_time_50th_pcntl ‘ repair_time_95th_pcntl ‘ perc_1lwday_repairs ‘

Omou:

(A/A) MetapAnth Avvartég Tipég/ Eneénynon

Mopdonoinon
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(1)

(2)

(3)

(4)

(5)

geographic_area

access_network*

direct_indirect*

telephony*

voice_data*

EMIKPATEIA,

ANATOAIKH
MAKEAONIA KAl
OPAKH,

KENTPIKH
MAKEAONIA,

AYTIKH
MAKEAONIA,

HMEIPOZ,
OE2ZANIA,

IONIOI NHZOI,
AYTIKH EANAAA,
2TEPEA EANAAA,
ATTIKH,
MEAOINONNH20z%,
BOPEIO AITAIO,
NOTIO AITAIO,

KPHTH

ADSL,
VDSL,
FTTP,
DOCSIS,
FWA
direct,

indirect

POTS,
ISDN,

VolP

0,1,2

H yewypadikn meploxn, eite Emkpatela,
elte Awowkntik MNepipépela (6nwg oto
1.2.1)

O tumog tou Siktou npdoPacng
Sebopévwy (6mwe oto 1.2.1)

Apeon n EUpeon unnpeaia

O tumog tou Siktou tnAsdwviag (Omwe
oto 1.2.1)

0: ouvdeon dwvng kaL dedopevwy

1: oUvbeaon povo dwvrg
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(6)

(7)

(8)

(9)

(10)

(11)

faults_number

mean_connections

faults_perc

repair_time_50th_pcntl

repair_time_95th_pcntl

perc_lwday_repairs

1.3.2. llpwToyevn Sedopéva

aKEPOLOG OPLOUOG

apLOPOg pe 2
Sekadika

apLOPOC HE 2
Sekadika

opLOUOC pE 2
Sekadika

opLOuOC pe 2
Sekadika

opLOpOC pe 2
Sekadika

2: clvbean povo Sedopevwv

O apBuog mapadektwy avadopwv
BAABNG

0 OTOBULOUEVOG LECOC apLlBUOC
oUVSECEWV oUVOPOUNTWY OTNV Tiepiodo
oavadopdg

To mooootod Twv Mapadektwy avadopwv
BAGPNC. YroAoyiletal wg
(faults_number/ mean_connections)-100

O XpOVOG, O€ XPOVOUETPNUEVEC WPEG,
otov omnolo anokadiotatat To 50% Twv
TaxUTEpa eMLSLOPOBWHEVWY TTOPASEKTWV
BAapwv (506 ekatooTtnopLo)

E€atpovvtat ol BAABEG OTLG OTOLES
UTLAPXEL KOBUOTEPNGN ATTOKATAOTACNG
ME uTULTLOTNTA CUVSPOUNTN

O XpOvoC, 0€ XPOVOUETPNUEVEC WPEC,
otov omnolo anokadiotatat To 95% Twv
TayUTepa emLSLOPOBWHEVWY TTOPASEKTWV
BAaBwv (950 ekatootnudpLo)

E€apouvtal ol BAGPBeG oTLC OmoiEeg
UTLAPXEL KOBUOTEPNON ATTOKATAOTACNG
HE umattdtnTa cuvepounTH

To moco0oTo (%) Twv MapAdeKTWY
BAopwv oL omoieg amokabiotavral os
pio epyaoiun nuépa (Lévo otnv dpeon
umnpeoia)

Mo kaBe avadopd PAABNG and cuvdpountr, Kataypadovtal Ta e£€NG:

(1)

subscrib
er_num
ber

(2) (3)

region access_
network

(4) (5)

direct_i | telepho
ndirect ny

()] (7) (8) (9)

voice_d | fault_ty fault_da @ fault_ti
ata pe te me
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(10) (13) (15) (16)

total_con fault_cat | fault_acc reason_fo | subscribe restore_d restore_ti repair_ti
nections  egory epted r_non_ac r_delay ate me me
ceptance

omnou:

MetapAntn Avvatég Tipég/ Eneénynon

Mopdomnoinon

(1) subscriber_number AplBuocn O apBuég tnhedwvou tou
oApoplBUNTIKO ouvdpountn, R aAAo
OVOYVWPLOTLKO (oTNV mepimtwon
mou 6ev UTIAPXEL ApLBUOG)

(2) region ANATOAIKH H &owkntik mepldpépela  Omou
MAKEAONIA KAl Bploketal n ouvdeon tou xpnotn
OPAKH, (6nwg oto 1.2.1)

KENTPIKH
MAKEAONIA,

AYTIKH
MAKEAONIA,

HMEIPOZ,
OEZZAAIA,

IONIOI NHZOlI,
AYTIKH EAANAAA,
2ZTEPEA EANAAA,
ATTIKH,
MEAOMNONNHZOZ,
BOPEIO AITAIO,
NOTIO AITAIO,

KPHTH

(3) access network ADSL O tumog tou Siktou mpooPacng

dedopévwy (6nwg oto 1.2.1)
VDSL,
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(4)

(5)

(6)

(7)

(8)

(9)

(10)

(11)

(12)

(13)

direct_indirect

telephony

voice_data

fault_type

fault_date

fault_time

total_connections

fault_category

fault_accepted

reason_for_non_acceptance

FTTP,
DOCSIS,
FWA
direct,

indirect

POTS,
ISDN,

VolP

0,1,2

0,1,2

HH/MM/EEEE

QQ:AA:AA

OKEPALOG OPLOUOC

e\elBepo Kelpevo

0,1

eAelBepo Kkelpevo

SeAiba 35 amnod 45

Apeon f €upeon unnpeoia

O tumog tou Siktuou tnAedpwviag
(6mwg oto 1.2.1)

0: olvbeon pwvng kal dedopévwv
1: obvdeon povo dwvng

2: ouvbean povo dedopévwv

‘0’: av n BAGPN emnpedlel povo tnv
tnAedwvia, ‘1’: av n PAABn
enmnpealel pOvVo T OUVOEON OTO
Awdiktuo, ‘2: av n  PBAaPn
ennpealel koL tnv thAsdwvia Kal tn
olvbeon oto Aadiktuo

Huepounvia BA&BNg
(avadepopevn amd tov meldtn)

Qpa BAAPNG (avadepopevn ano
TOV TeAATN)

JUVOALKOG aplOUOC ouvEECEWY TV
nuepa dniwong tng BAABNG yLo tnv
TiepLoxN Kal katnyopla tng
olvdeaong

Katnyoplomoinon BAARNG (amo tov
TIAPOXO)

‘1’ av n BAGPnN eival mapadektn, ‘0’
v oxL

AOyoG yLa tov omoio n avodopd
BAGPNC Sev elval mapadextn (Omwg
BAGBN mou amodelkvueTaL



opdotun katd tov EAeyxo, | BAGBN
mou adopd TEPUATIKO EEOMALOUO
Tou cuvdpountn)

(14) subscriber_delay 0,1 ‘1’ av umtapxel kaBuotépnon
amokatdotaong PAAPNG e
unattiotnta cuvdpounth, ‘1’ av
Sev umapyeL

(15) restore_date HH/MM/EEEE Huepopnvio amokatdotaong tng
BAGBNG

(16) restore_time QQ:AN:AA Qpa anokatdotaong tng BAABNG

(17) repair_time OKEPOLOG OPLOBUOG  XPOVOG QMOKATAOTAONG TNG

BAABNG OE XPOVOUETPNHEVES WPE,
UTTOAOYLIOLEVOCG ATIO TN OTLYMN
avadopdg tng PAABNG (fault_time)
€W TN OTLYLN QTOKATAOTAONG
(repair_time)

1.4. EO01,E02: I10600TO avamAVTT®V KA|CE®WV KAL XPOVOG ATIOKPLOTNG
TNAEQPWVIK®OV aplOpmv eEUTMPETONG TEALKWV XPNOTWV

1.4.1. ANuooLX OTATIOTIKA

Mo kaBe aplBud tnAedwvikng e€umnpétnong cuvdpountwy, mapouoialovral ta e€Ng:

service_numb service_categ support_hour call_charge total_calls unanswered_

er ory s calls

(7) (8) (9) (10)

unanswered_calls_p @ response_time50th_pc response_time_95th_pc calls_answered_60s

erc ntl ntl ec

Omou:

(A/A) MetaBAnti Avvartég Tipég/ Eneériynon

Mopdonoinon

service_number OELpA 0pLOUWV O thAedwVLIKOC aplOpdg e€umnpétnong

(1)
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rAnpodopiec_ H umnpeoia e€unnpétnong teAlkwv

mapayyeAieg,

(2) service_category
XPNOTWV OTNV OTOLA AVTLOTOLXEL O

aplBpog. Qg unnpecieg voolvtal
BAapBeg TOUAdLOTOV OL:

- NMAnpodopieg n/kat mapayyeAieg
- BAaPec

ErunpdoBeta, o kaBe mapoxog Unopel
Va KAVEL TILO AETITOUEPN
Katnyoplomoinon og unnpeoieg (Onwg
AN mapayyeAwv/mapoxn
rmAnpodoptwv/BraBolnyia os
£TALPLKOVUC TIEAATEC, | O MEAATEG
OUYKEKPLUEVWY TIAKETWV).

(3) support_hours e\elBepo keipevo | Qpdplo e€umnpétnong

(4) call_charge , , H xp£won tng KAfong amo to diktuo
ehelBepo keipevo

TOU Tapoyou

(5) total_calls ) . ZUVOAIKOG apLOULOG ELOEPXOUEVWV
OKEPOLOG OPLOUOG ,
KANoEWV
(6) unanswered_calls OKEPALOG OPLOUOC | AplOUOC avamavtnTwy KANCEWV

(7)

unanswered_calls_perc

opLOUOC pE 2

To moooaoTo (%) avamavintwyv

Sekadika KANCEWV, WG
(unanswered_calls/total_calls) - 100%

(8) response_time50th_pcntl | aplBuog e To 500 ekatootnuéplo (Leoaia TLUR)
Sekadika TOU XPOVOU QTIOKPLONG

(9) response_time_95th_pcntl  aplBuog e To 950 €KATOCTNOPLO TOU XPOVOU
Sekadika omOKPLONG

(10) calls_answered_60sec oplOude e To mooooTd TwV KANCGEWV oU
Sekadika anavtnonkav evtog 60 SsutepolénTtwy

1.4.2. IpwToyevt) 8edopéva

Mo kABe eloepxOeVN KARON og aplBuo eEumnpeETnong Kataypadovtal Ta e€NG:
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service_n | service_ca age incoming_call | call_ call_t  call_dur call_ans response

umber tegory nt _number date ime ation wered _time
omou:
MetaBAnti Avvartég Tipég/ Ene€rjynon
Mopdonoinon
(1) service_number OElpa 0pLBUWV O ThAedWVLIKOC aplOUoG e€uTNPETNONG
2) service_category mAnpodopieg H unnpeoia eEunnpétnong TeAlkwy
mapayyeAieg, XPNOTWV OTNV OMola aVILOTOLXEL O
BAGBeC aplOpog (onwe oto 1.4.1).
(3) agent 1,2 ‘1’ av n untnpeoia e€umnpétnong
vAoToleital AMOKAELOTIKA Qo
XElpLotn, ‘2’ av n unnpeoia
gfunnpétnong uAomoleital and
OUVOUAOUO XELPLOTN KOl
OLUTOOTOTIOLNEVOU CUCTHLOTOG
(4) incoming_call_number OElpa 0pLBUWY O aplBudc tou KaAolVTog
(5) call_date HH/MM/EEEE H nuepopnvia tng ELGEPXOUEVNG
KAong
(6) call_time QQ:AN:AA H wpa tng elogpXOpeVNG KARONG
(7) call_duration oKEpaLog aplBuog | H Sidpkela tng eLoepXOUEVNG KARONG,
oe deutepoAemnta
(8) call_answered 0,1 ‘0’ av n kKAnon Sev anavtndnke and
XelpLoth, ‘1’ av n kKAnon anavtiénke
amno XEPLOTNH
(9) response_time OKEPALOG OPLBUOG  XpOvog amokpLong oe SeutepOAEMTA

(novo yla TLg KANoELG TTou
amavtnOnkav amno xelpLotn)

1.5. E03:Ilocootd kot Xpovol emiAvong Tapandévwy cuvapountwv

1.5.1. Anudola 6TATIOTIKA
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MNa kaBe katnyopla moapanovwy Kot Tumo Siktuou (otabepo, Kvnto), mapouoialovral ta €NG:

(1) (2) (3) (4) (5)

complaint_ network_ | complaints_num#* mean_subscribers* complaints_rate

category type

N R R

written_resp_perc* resolution_time_50th resolution_time_9 @ solved_10days_perc
_pentl 5th_pcntl
omou:
(A/A) MetaBAnti Avvartég Tipég/ Ene€rjynon
Mopdornoinon
(1) complaint_category ZYNOAIKA H tiur «XYNOAIKA» avadEpetal oto
AT ouvo)’\o Twv naparm\’/wv. OL ,
SR, ELOLKOTEPEG KATNYOPLEG TApATTOVWV
£€XOUV WG €ENG:
XPEWOELG,
a) Mapamova yia eAATTR EVNUEPWON
udeliend e Qo Tov Apoxo
thAedwviag, B) Mapdrmova yla XpEWOEL
noLoTnTa y) Mapdmova ylo YEVLK TToLoTnTa
Sladwtvou, UTINPECLWV ThAEDwViaG (KTOG amd
. dnAwaon BAGBNG)
kaBuotepnon , , ,
, 6) Mapamova yla Yevikr moLotnta
OTIOKOTAOTACNG , ) , )
BAGS UTINPECLWV SLASIKTUOU (EKTOG Ao
apng, , .
dnAwon PAABNG)
kaBuotepnon g) MNapamova yla kKabBuotépnon
gnavacuvdeang, amokataotaong BAapwv
Aoutéc ot)Mapanova yla kaBuotépnon
KQBUOTEPAOELC EMAVACUVOEDONC UTINPECLWY CE
) TLEPUTTWOELG SLAKOTING 1 dpayng
et e {) Noapamova yLa AouEG
TwANoNG

KoBuoTepNOELG, OTTIWG
koBuotépnon evepyomoinang/
Tpomomnoinong/Katdpynong
T(POYPOUULATWY /KOl UTtNPEGLWY

—

Mapadmnova yla apdloprntnon
TIWANONG I eyypadrC O UTINPECLECG

n
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O mApoxo¢ Umopel va TpoaBEael Kat
AA\eg Katnyopleg mou ev euminrouv
OTLG AVWTEPW.

(2) network_type 0,1, 2, 2YNOAIKA | ‘1’, av To mapdmnovo avadEpeTal oTo
otaBepo Siktuo, 2’ av To mapanovo
avadEpetal oto Kvnto diktuo, ‘0’ av
TO MAPATIOVO avapEPETAL TOGO OTO
otaBepd 600 Kal oTo Kvnto Siktuo,
‘ZYNOAIKA’ yioe To oUVOoAo Twv
TLAPATIOVWV

(3) complaints_num* OKEPOLOG aplBUOC | O aplBuog mopamdvwy mou
eAndBnoav otnv nepiodo avadopdg

(4) mean_subscribers* opLOUOC pe 2 O otaBuLopEVOC HECOC OPOG
Sekadika OUVSPOUNTWY TOU TTAPOXOU ThV
nieplodo pEtpnong

(5) complaints_rate opLOUOG HE 2 H cuxvotnta uTtoBoArG TAPATOVWV.
SekabIKa YroAoyiletal wg
(complaints_num/mean_subscribers) -

100
(6) written_resp_perc* opLOUOg pe 2 To mooooTo (%) Twv emAUBEVTWY
Sekadka TapatdvVwWy Tou amavtionkav

ypamtwe otnv mepiodo avadopadg

(7) resolution_time_50'™"_pcntl  apBudcg pe 2 To 500 ekatootnuopLo (Lecaia TLUn)
SekabIKa TOU XPOVOU €MIAUGNC TWV MOPATIOVWY,

O£ NUEPOAOYLOKEG NUEPEG, YLa TOL
TLAPATIOVA TIOU EMIAUONKAV Kol
amavtnOnkav ypantwe otny Uno
g€€taon xpovikn neplodo,
aveEaPTATWG TNG NUEPOUNVIAG
UTtOBOANG TOUG.

E€apouvtal mopamova pe

kaBuotépnaon emiluong mou odeiletal
oTO cuVSpouUNTH.

(8) resolution_time_95"_pcntl | aptBudg pe 2 To 950 eKATOCTNOPLO TOU XPOVOU
SdekadIka eniAuong Twv mapandvwy, o
NUEPOAOYLOKEC NUEPEG, YLA TAL
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mapdrnova mou emAlBnKav Kot
amovtnOnkav ypantwe otnv uno
g€étaon xpovikn nepiodo,
QVEEAPTATWE TNG NUEPOUNVIAG
UTtOBOANG TOUG.

E€alpouvtal mapanova pe
kaBuotépnon eniAuong mou odeiletal
OTO cuvdpouNnTH.

(9) solved_10days_perc apLOOG pe 2 To 0c00oTo (%) TwV MAPATIOVWVY TTOU
Sekadika €TUAUONKAV Kal amavthnkav
YPOUITTWG OTNV UTIO €EETALON XPOVLKN
niepiodo evtog 10 nuepoAoyLaKwWY
NUEPWYV Ao TNV UToBoAN Toug

1.5.2. llpwToyevn 8edopéva

Mo kaBe maparnovo mou eMAUONKE VIO TN UTIO €€ETOION XPOVLKAG TIEPLOSOU Kataypdadovtal ta €€NG:

(1) (2) €) (4) (5)

subscriber_numb  submission_date submission_medi network_type complaint_categ
er um ory
subscriber_delay = written_resp total_subscribers = resolution_date | resolution_time
omou:
MetafAnth Avvartég Tipég/ Eme§iynon
Mopdonoinon
(1) subscriber_number AplBuogn ApLlBuOG TNAEDWVOL TOU cUVSpoUNTH,
oApaplBUNTIKO N AMo  avayvwplotiko  (otnv

TepIMTwon mou 6ev UTIAPXEL ApLBUOC)

(2) submission_date HH/MM/EEEE H  nuepounvia  umoBoAngc  tou
napandvou
(3) submission_medium Kataotnua, To uéoo umoPoANG TOU TAPATIOVOU
TnAédwvo,
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(4)

(5)

(6)

(7)

(8)

network_type

complaint_category

subscriber_delay

written_resp

total_subscribers

E-mail,

Fax,

Web,
Taxudpopeio

0,1,2

€AALTNG

EVNHEPWON,
XPEWOELG,

moLotnTa
tnAedwviag,

moLotTnTo
Sladiktuou,

kaBuotépnaon
OMOKATACTAONG

BAABN,

kaBuotépnaon
gnavacuvdeonc,

AouTég
KaBuoTEPNOELG,

apdloBritnon
MwANONG

0,1

0,1

OKEPALOG OPLOUOC
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‘1’, av To mapdnovo avodEpeTal oto
otaBepo Siktuo, 2’ av To mapanovo
avadEpetal oto Kvnto Siktuo, ‘0’ av

TO MOPATIOVO AVaPEPETAL TOGO OTO

otaBepd 600 Kal oTo Kvntod SikTuo.

H katnyopia mapanévwy (6nwg oto
1.5.1)

‘1’ av umpxe kaBuotépnon emiAuong
pe euBovn Tou ocuvdpounty, ‘0’ av
Sev unnpxe

‘1’ av To MAPATOVo amnavtnenke
ypamtwg, ‘0" av anavtnénke
npodopLka

O ouVOALKOC aplOudC cuvdpopnTwy
TOU TTAPOXOU TNV NUEPO UTIOBOANAC
TOU apamndévou



(9)

(10)

1.6.

resolution_date

resolution_time

1.6.1. AnuoOoLA GTATIOTIKA

HH/MM/EEEE

aKEPOLOG OPLOUOG

H nuepopnvia emiAuong tou
TapaTtOvVouU

O xpovoc eniluong Tou MopATIOVOU

OE NUEPOAOYLOKEG NUEPEG, ATIO TNV
nUepopnvio UTtoBoANC Tou
(submission_date) éwc¢ tnv
nuepopnvia emiAuong tou
(resolution_date). Neplappavetal
gite N nuepopnvia uTtoPoAn¢ eite n
nuepounvia emiluong (oxL kat ot Suo).

K01: XpOvog amoKpLo1G UTINPEGLOV TIAT|POPOPLEOV KATAAOYOU

MNa kaBe unnpeoia MAnpodoplwy Kataloyou, mapouoitalovral ta €ENG:

(1) (2) (3)
service_nu | mean_response
mber _time

OTou:

(1)

(2)

(3)

(4)

(5)

MetapAntn

service_number

mean_response_time

response_time_50th_pcntl

response_time_95th_pcntl

perc_response_20sec

response_time_50th
_pentl

Avvortég Tipég/

Mopdomnoinon

118XX
apLOpOG e 2
Sekadika
apLOUOG pe 2

Sekadka

opLOUOC pe 2
dekadika

opLOUAG pe 2
SekadLka
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_pentl

(4) (5)

response_time_95th perc_response_

20sec

Ene§nynon

O 5-Yndlogc  aplbuog umnpeoiag

tnAedpwvikol KataAdyou

O H€oOC XpOVOG aTOKPLONG UTNPECLWY
TANpodopLwv KaTaAoyou

To 500 ekatooTnOPLo (Leoaia TIun)
TOU XPOVOU ATOKPLONG UTINPECLWV
TANPOdPOoPLWV KOTAAGYOU

To 950 €KATOOTNUOPLO TOU XPOVOU
QIMOKPLONG UTINPECLWYV TTANPodopLLV
KaTaAoyou

To moooaTo (%) TwV KANCEWV TTOU
amavtwvtal eviog 20 SeutepoAEémtwy




Oto TN OTLYUH TNG EYKOTACTAONG TG
KANong, e€alpoupévng TnG SLAPKELOG
TOU 0PXLKOU UNVULLATOG
nAnpododpnong

1.6.2. lIpwToyevn 8edopéva

MNa kaBe eloepyxopeVn KARoN POG TNV unnpeacia mAnpodoplwv kataldyou, kataypadovral ta £€NC:

service_numb  incoming_call_num | call_dat | call_tim initial_message_dura @ response_ti
er ber e e tion me
Omou:

MetapAntn

Avvoatég Tipég/

Mopdomnoinon

Ene€fiynon

(1)

service_number

118XX

O 5-PAdog apBuog umnpeaoiag

tnAedpwvikol KataAdyou

(2)

incoming_call_number

OElpa 0pLBUWY

O aplBudc tou KaAolVTog

(3)

call_date

H nuepopnvia tTng ELGEPXOUEVNG

HH/MM/EEEE .
kAnong
(4) call_time QQ:AN:AA H wpa tng elogpXOpeVNG KARONG
(5) initial_message_duration apLOPOG e 2 H SLdpKeLa TOU apXLIKOU [NVUUATOG
Sekadika MANPOdOPNONG YLa TN XPEWOT, OE

SdeutepoAenta

(6)

response_time

opLOUOC pe 2
Sekadika

O xpovocg anokplong oe Seutepolenta,
efalpoupévng TG OLApKElAG TOU

opPXLKOU UNVUUaTog MAnpodopnong
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MMAPAPTHMA 2. AkpowviOpia

ADSL Asymmetric Digital Subscriber Line
Ccsv Comma-Separated Values

DOCSIS Data Over Cable Service Interface Specification
FWA Fixed Wireless Access

FTTH Fiber To The Home

FTTB Fiber To The Building

FTTP Fiber To The Premises

GR-IX Greek Internet Exchange

ISDN Integrated Services Digital Network

IXP Internet Exchange Point

IVR Interactive Voice Response

LAG Link Aggregation Group

LACP Link Aggregation Control Protocol
POTS Plain Old Telephone Service

UTF-8 Unicode Transformation Format — 8-bit
VDSL Very high-speed Digital Subscriber Line
VolP Voice over IP
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