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‘Evtaon kot Aoyol xpriong kaBe kavaAloU: To App Snuoupyel oxeddv tooa moments '% CETT
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Agiktec kavormoinong (CSAT) amo kaBe kavaAl: To App adrivel Touc XpHOTEG %’% CETT
TIEPLOCOTEPO LKAVOTIOLNEVOUC (ELOIKA Yl EUKOAEC QVOVEWOELC | QYOPEC), TA PUOLKA

KOATOOTLOTA AKOAOUBOUV (LOAVIKA YL EPWTACELS) KO ETETOL TO TNAEDWVLKO KEVTPO

EONIKH ENITPOMH THAENIKOINQNIQN & TAXYAPOMEION

Ep: [ogo kavonownuévol usivate amo tnv teAeutaia oag eunelplo ato kaval auto o€ pla kKAlpaka and to 0=kadoAov éwe to 100=ancAute; (N=cenapéq kavaAiov) Zkop CSAT
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Aeiktec Customer Effort Score (CES) amo kaBe kavail: 2xedov avaloya pe to CSAT
elval Ta amoteAeopato AAAQ LE ONUAVTLKT UOTEPNON TOU TNAEPWVIKOU KEVTPOU

Ep: Méoo eukodo n uokolo nrav va efuntnpetnVeite oe pla kAluaka and to 0=moAU §UckoAo Ew¢ to 100=moAU eUkoAo; (N=emapéec kavaAiou) Zkop CES
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MpoPAfuata mou €xouv cuvavtnBel ava kavaAl: H mpoofaoctpdtnta/avapovy Twy
SU0 MPWTWY KAVOALWY KAl TO TEXVLKA TIPoRAARaTa oTo App elval oL KUPLEC avadOpPEC
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EONIKH ENITPOMH THAENIKOINQNIQN & TAXYAPOMEION

Ep: Tov teAcutalo xpovo Kal aveéaptnTa aro ETAIPELX EXETE AVTIUETWITIOEL KATIOL0 MPOBANUQA otV Emapr oG Ue kadéva amo Ta napakdtw kavalia eéurtnpétnong; (N=xproteg kavaiiou), avddpunta
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Mpotdoelc PBeAtiwonc ava KavaAl: MNeploodtepo mpocwmikd i peiwon twv epmodiwv
npooPaong kat BeAtiwon/avaBadulon Twv Apps (kat Twy assistants) eivat ot kKUpleg avadopec — 5%

Twv Xpnotwv O-Kat Ba rjBeAe kal ekel avtiotoles mpoodopéc pe TNAEDWVO
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EONIKH ENITPOMH THAENIKOINQNIQN & TAXYAPOMEION

Ep: Tt §a npotelvate OTiG ETAUPELEG TNAETIKOWWVLWVY WOTE VX YIVEL KXAUTEPN N EUNNPETNON 00 Ao TO avtiotolyo kavall eéurtnpétnong; (N=xproteg kavaiiou), auddpunta
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MepLOCOTEPO TIPOCWTILKO
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