NOVA  (Lueonees

NMAPAPTHMAI

MPQTH NMPOTAZH: ENANAAAMBANOMENEZ KAI MEPIOXIKEZ/ TOMIKEZ BAABEZ

lMepiAnyn:

Ta onueptvd moocootd emavaiauBavouevwy Kal TEPLOXIKWV/TOTIIKWY LBAaBwv
mapapgvouv adtkatoAoynta unAd.

Ektoc amd to auénuevo KOOTOC yla TOUG TapOXoUG UTTNPECLWY, AQUTO TTPOKAAE(
Tadatrwpia otoucg TEAATEC, 0t OTToioL LUEVOUV XWPIC UTTNPETIA TAKTIKA KAl yia LeydAa
Xpovikad dtaotipara, odnywvtacg ge mapanova kal dUcapETKeELd yia TV moloTnta
TWV EUPUIWVIKWV UTTNPETIWY TOUC.

lMpoteivoupe tn 6gomon SLAs kat avtiotoyywv pntpwyv o GCXEOn MHE TIC
emavaiauBavoueVveC Kal TTEPLOXIKEG/TOTUKEC BAABEC.

lMpoteivoupe emionc tnv vloBgtTnon wacg UETPIKAC Tou Ba umoAoyilst tov aptbud
TWV TTEPLOXIKWY BAABLIV TTPOKEWEVOU va eVTOTIOTOUV ot kautivec FTTC/ OLT ue
onuavtiko aptbud BAaBwv (katwdAl). MOAc emteuxBel autd to KatwdAl, o
lMapoxoc¢ lNpooBacnc Ba mpemetl va umoxpeoUtal va £papuooel dlopOWTIKEC
evépyelec yia tnv efdlewn tou Pacikol mpopAnuaroc. [llpokegvou va
dlaopaiiatei ott To MPOPAnUa Exel emAUBe( oplotika, n Avagopd lNpoBAnuatoc
(trouble ticket) Ba kAgivel yovo peta tnv mapeAsuan meptodou dUO UNVWYV XwPIC
mepaTEPW TpoBARuata.
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NOVA  (Lueonees

AEYTEPH [MPOTAZH: AIAGEZIMOTHTA TOY AIKTYOY TOY MAPOXOY IPOZBAZHZ
(MPOzBAZH KAI ZYTKENTPQZH)

MepiAnyn

e H avadoyia twv padikwv BAaBwv (dnAadn twv BAaBwv mou emnpedlouv mTOAAOUC
meAdtec) eivat emi Tou mTAPOVTo¢ TOAU uYnAn oge oUyKpLon UE TO GUVOAIKO aptBLo Twyv
evepywy ouvdEaewyv. lNapd to yeyovog auto, OeV UTTAPXEL LINXAVIOLOC yia Touc Napdxoug
Ynnpeoiac va avagepouv padlkee BAaBec wce tetole¢c aldd avaykalovrat va TIC
avagpEpouy pepovwEVa.

o H Paowkn atia twv palikwv BAaBwv eival, ot CUVIPIITIKA TAELOVOTNTA TWV
mepUTTWaoewy, PAdBn oto avwtepo diktuo tou lNMapdxou lNpdocBacnc (mpdoBacn Kat
ouykevtpwan). lNpoteivouue TNV eloaywyn HETPIKWVY yla tn UETPNAN TNG dtabeauotntac
autoU Tou eE0TTALGLIOU Kal TWYV TUNUATWY TOU SIKTUOU TTOU TTPOKAAOUV Ladllkes BAABEC.

e [lpoteivouue emionc tnv UuloBETnan SLAs kat pnTpwyv GXETIKA e TO BEua auto w¢ TPOTTO
QITOTEAECUATIKNC QVTIUETWITIONG KAl TTPOANYNC TwV paldikwyv BAaBuwv.
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NOVA  (Lueonees

TPITH MPOTAZH: EMANEZETAZH TQN Y®IZTAMENQN SLAS/PHTPQN KAI OEZMNIZH NEQN
METPQN I'lA SLAS/PHTPEZ A BAABEZ KATA THN ENEPIOMnoOIHzH.

MepiAnyn:

o Otuglotaueveg mpoPAsPelc yia SLAS/PrTpec yia tnv mapoxn UtNPECLWYV KAl TOV XPOVo
dponc BAaBwy eivat moAU emielkeic kat eUVoIKEC yia touc lMNMapdxouc MNpdaBaaonc Kat
nmpEmnel va avabswpnBolv, MPOKEILEVOU va avTieTwitiotel N dUCTLOTIA TOU KOWoU
OTIC eUPULWVIKEC uTthpeaiec kat va dtaopaAiatei n petdBacn o€ diKTua OTTTIKWV VWV

o [Ipoteivoupe ™ peiwon twv onueptvwyv emmedwyv SLAs kat tnv emBoAn
auatnpPOTEPWV PNTPWV

e [Ipoteivoupe emtiong, tn B8armion dtakpttou SLA yia ti¢ BAGBEeC kata tnv evepyoroinan,
yta BAABn pe peydAn ouxvotnta mou agrvel Toug TMEAATEC EKTOC Umnpeaiac Kat
dnutoupyel mapdrova, aKUPWOELC KAaBwWC kat QUOUEVH) ElKOvVA TWV UTTNPECLWY
OTTTIKWV VWV
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NOVA  (Gueonses

TETAPTH NMPOTAZH: EIZATQrH NPOZOETQN METPHZEQN KATA THN NMAPOXH YINMHPEZIQN
KAI TH BAABOAIAXEIPIZH.

MepiAnyn:

e O! dokoreg HeTaBATELC EX0UV WC ATTOTEAEoUA adlkaloAoynta uPnAod KOOTOC yid TOUG
lMapdxou¢ Yrnnpeaoiac kata tn BAaBodiaxeipton kat pakpoxpoviec dlapwvicc. Ao t
okomd Ttou meAdtn, n onuepvi dtadikacia odnyel o€ LEYAAUTEPOUC XPOVOUC
emiAuang.

e [lpoteivouue ula oelpad uEtpwy mou Ba efaopaiicouv tn dtagdvela kat TV KatdAAnAn
rmapakoAouBnaon autnc tnc dtadikaaoiac.
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