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Eicaywyn
Oewpoupe OTI TIPIV TTPOBOUPE OTNV OTTAVTINON TWV ETTIHEPOUG EPWTIOEWV TNG
AlaBouAeuong, gival OKOTTIO va yivouv oI akOAOUBEG TTIONUAVOEIG:

210 d1dotnua ammd 6 OkTwppiou 2004 £wg 27 OkTwRpiou 2004 n EETT
die¢nyaye Anuooia AlaBoUAeucn «ava@opIKA YE avakUTITovTa TTPoBAApaTa i/kai
nTuaTa TTapoxng TNG dIEUKOAUVONG TTPOETTIAOYNG QOPEQ OTNV EAANVIKY ayopa».
210 TTACioIa autd KARBnKav ol evOIoPEPOUEVOlI QPOPEIC VO TTAPOUCIACOUV T
oXOAIa Kal TIG ATTOYEIG TOUG OXETIKA PE T CNTAMATA TTOU €ixav avakUWeEl KATd TNV
epappoynl Tou Kavoviouou OTnV OpPXIKI) TOU HOP®N HE €M@AON KUPIWG OTA
EVOEIKVUOMEVO METPA TTEPIOPICHOU TG TTPOKTIKNG ETTAVATTPOCEAKUONG Kl
EMAVAKTNONG CUVOPOUNTWYV KABWG Kal TIG d1adIKaoieg evepyoTroinong Kai
Kardapynong tng MNMpoetriAoyng ®opéa.

Otmwg mpoékuwe atmmd 1ta AmoTteAéopata TG Anuooiag AlaBouAeuong, n
OUVTPITITIKN TTAEIOWN@Iia TwV CUPMETEXOVTWY O€ QuTHV, Bewpouoe atrapaitnt
TNV AQWn METPWYV yIia TOV TIEPIOPIOUO TTPOKTIKWY ETTAVATTPOCEAKUONG KAl
ETTAVAKTNONG OuvOPOUNTWY KOBWGS Kal OTI N aitTnon Katdpynong TTPOETTIAOYAG
@opEa Ba TTPETTEI va UTTOBAAAETAI HOVO TTPOG TOV TTPOETTIAEYUEVO TTAPOXO.

Ev owel autwy, KaTéoTn ETTITAKTIKI N avaykn TPOTToTToinong tTou Kavoviopou
Kal €kd6Onke n Amogacon Tng EETT 339/32/30.12.2004 «Tpotrotroinon Tou
Kavoviopou Eicaywyng tng MpoetmAoyng ®opéa otnv EAANVIKA Ayopd», PE TNV
oTToia TTPORAEQPONKE PETAEU GAAWV OTI «AITAUATA KATAPYNONG TTPOETTIAOYAS
utroBAdAAovTal aTrd TOUG OUVOPOUNTEG OTOV TIPOETTIAEYUEVO TTAPOXO»
(GpBpo 9, TTap. 3 oToIxeio oT. Tou apxikou Kavoviopou (Amréeacn EETT Arl.
254/70/2002)).

Me dedopévo de 0TI 0 OTE tTapd tTnv TpoTTrotToinon Tou Kavoviopou aAAd kai
TNV dleveépyela aAAeTTAAANAWY akpodoewyv otnv EETT, akdéua d¢ kal TTapd tnv
ammd 3.3.2005 lMpoowpivr) Aldtagn, €cakoAoubnoe va TTpofaivel o€ TTAPAVOUES
Katapynoelg  TpoemmAoyng, Bewpolpe 6T otroiadnimore  oculAtnon  yia
TpoTroTroinon Tou Kavoviopou, Katd TpOTTo WOTE va EMTPETTETAI N UTTOROAR

aimoeswyv  karapynong otov OTE kal OxI  OTTOKAEIOTIKA KAl PJOVO  OTOV
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TIPOETIAEYPEVO TTAPOXO, TTEPITTEUEI KOl OUCIOOTIKA avalpei TNV TTPONYOUMEVN
TpoTToTToinON Tou Kavoviopou, n otroia éAaBe Xwpa yia OUYKEKPIUEVOUG AGYOUG,
TTOU SUOTUXWG AKOUA u@ioTavTal.

Na onueiwdei de OTI yovo n TeAeuTaia ammo 26.9.2005 Mpoowpivr) AiaTagn g
EETT, pe tnv omoia amelAdnke mpooTiyo €150 otov OTE yia KABe pyepovwpévn
Karapynon TTPoemAoYnS KaTté TmapdBacn Tou Kavoviouou atrodeixBnke KATTwG
QTTOTEAEOUATIKI) KOl TTEPIOPIOE WG éva PBABPO TO QAIVOUEVO TWV TTAPAVONWYV
KATAPYNOEWV. Ev oyel Twv avwTépw, TIOTEUOUPE OTI TO Bépa Tng
UTTOBOANG TWV AITAOEWV KATAPYNONG TTPOETTIAOYNG OTTOKAEIOTIKA OTOV
TTPOETIAEYUEVO TTAPOYXO éxel AuBei opioTikd oTta  TAQicla  TnG
mponoyupevng AlaBouAguong TOU  OBAYNOE OTNV  OUYKEKPIMEVN
Tpotrotroinon tou Kavoviopou tov lavoudpio tou 2005 kai Trpétrel va
dlarnpnBei wg £xel, 81611 eMIBARONKE yia CUYKEKPIPEVOUG AGyoug, o1 OTroiol
e§akoAouBouv va uvgiotavral. Oudepia aAAayn €xel eTTEABEI oTNV ayopd TwV
TNAETTIKOIVWVIWY, £TO1I WOTE va OIKAIOAOYEiTal TPOTTOTToinon TG
TPOTTOTTOINONG OTO OCUYKEKPIUEVO BEHA.

Otav o OTE aképa kai 6Tav UTTAPXEl EK TOU VOUOU UTTOXPEWGT] TOU VO UNV
OEXETAI AITAOEIS KATAPYNONG TTPOETTIAOYNG, TTPORaiveEl O TETOIEG EVEPYEIES, OTAV
EKKPEUOUV TOOEG KATAYYEAIEG €1 BAPOG TOU, OTAV £XOUV YEVVNOEI TOOEG AGILWOEIG
atrodnuiwong EvavT TWV EVAANAKTIKWY TTAPOXWYV AOYW TNG {nNUiag TTou Toug EXEI
TpokaAécel o OTE pe g mapaBidoelg Tou Kavoviopou MNMpoetmiAoyng, dev givai
duvartdv va yiveral oulATnon yia gioaywyn Tng duvartotnTag UTTOBOARG
AITNMATWYV KAaTdpynong mTpoemiAoyng otov OTE.

ESGAAou, Tpémer va An@Oei utrowiv OTI n  gAAnVIKR ayopd
TNAETTIKOIVWVIWV OV €XEI PTACEl O IKAVOTTOINTIKA ETiTreda wpipavong,
oedopévou 6T akOpa Kal JETA atrd 5 €Tn amrd Tnv amreAeuBépwon Tng o OTE
e§akoAouBei va d100éTel To 85% TWV CUVOPOUNTWYV, EVW {NTAMATA OTTWG N
OUVEYKATAOTOON, N UTTAPSN KOOTOTPEQPEIOG OTIG TIOPEXOMEVEG OTOUG
EVAAAOKTIKOUG TTaOPOXOUG UTTNPECIEG, N TTPOoRACH OTOV TOTTIKO Bpoyxo

KATT TTapapévouv aAuTa.
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EpwTtnon 1
E1. Oewpeite o1 Ba tpétel va egivar duvarr) n duvardtnTa uTToBoARG aiTnong

KaTapynong
i. MOvo aTov YTToxpeo Mapoxo;
ii. eite oTov MNpoemAeyuévo Tou MNdpoxo eite aTov YToxpeo MNapoxo;

iii. povo otov lMNpoetmAeyuévo Mapoxo;
AITiIoAOYEIOTE TNV ATTAVTNON 0OG.

MapatréuTTouhe OTa 00O €XOUME ONUEIWOEl avwTépw. H aitnon katdpynong
TTPETTEI va UTTORBAAAETAI uOVO OTOV TTPOETTIAEYMEVO TTAPOXO. MME€pav Tou OTI gival
AOYIKO n aiTnon KAtapynong va KatatiBeral oTov idI0 TTAPOXO OTOV OTI0I0
KATaTéEONKE Kal N apyIKr aitTnon TTPOETTIAOYNAG, TTPETTEI va AngBouv utr'oyiv Ta
€€NG: n  TIpoetmAoyry  eival  oupPacn  METAEU  TOU  OuVOPOPNTH KAl TOU
TPOETTIAEYPEVOU TTapOxou. H O¢ katdpynon autig OTTOTEAEl KaTayyeAia Tng
oupBacewg. Agv voeital CUVETTWG N KaTayyeAia Yiog cupBacewg va atreuBuveTal
oe éva TpiTo PEpog. O OTE dev vopigoToiEiTal va eTTePBaivel oTnv oxéon TTou
ugioTatal PETAEU NUWV KOl TWV OUVOPOPNTWV MOG. Z& KABe TrepiTTTwon n
utToBOAR} TNG aIThoewg katapynong tov OTE dnuioupyei didgopa TTapeTTOPEVA
TopBAAMaTa, OTTWG ME Trolov TPOTTO Ba AQUPAVOUPE yvwaon EPEIG yia TnV
Katapynon. YTrevBupiletal OTI TTpIv TNV TpoTtrotroinon tou lavouapiou 2005, ol
QITACEIS KATAPYNONG TTPOETTIAOYAG ATAV TPITTAGTUTIEG, £va QVTITUTTO TTPoOoPICOTAV
yia Tov OTE, évav yia Tov guvipounTr] Kal £va yia TOV TTPOETTIAEYUEVO TTApoxo. O
OTE oudétrote pag €iXe ATOCTEIAEI TO AVTITUTTA TTOU TTPOOPIfovTaV Yid ThV
ETAIPEI PAG, HE ATTOTEAECHA VA PNV UTTAPXEI KOPia duvaTtoTnTa eAEyxXOou Kal
Sla@aveiag.

2170 onueio autd TpEmel va AnBei utrowiv  €€AAAoU, OTI TTOAAEG QOPEG
avaykalopaoTe va €TTAVUTTORBAANOUNE QITHOEIG EVEPYOTTOINONG YIO OUVOPOUNTEG,
TWV OTIoIWV KATAPYNONKE TTOPAVOUWG N TIPOETTIAOYH, ME QTTOTEAECPO va

eiotrpaTtel v TéAel 0 OTE T€An evepyotroinong 2 kai 3 QopEG.
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2€ 0,1 agopd dev TNV duvaTdTNTA UTTOBOANG TOU QITAPOTOC EITE OTOV UTTOXPEO
€iTE OTOV TTPOETTIAEYUEVO TTAPOXO, BEWpPOUNE OTI Yia TETOla pUBPIoN Ba odnyouce

o€ avao@daAgia dikaiou.

EpwTtnon 2

E2. Zupowveite pe TNV UTTOBOAN QITAUATOG KATAPYNONG TTPOETTIAOYAG Hbvov

EYYPAPWGS OTav 1O aitnua uttoBAaAAeTal otov YToxpeo Napoxo MpoetAoyng;

Agv uTTEIOEPXOPOOTE OTO BEPA AUTO, BIOTI OTTWG £XOUME NON avaPEPEl BEV TTPETTE
va uttdpxel duvatdtnTa UTTOROANG AITAUOTOG KaTtdpynong otov YToxpeo Méapoxo.
O meAdtng Ba Trpétel va atreuBuvetal otov lNpoetmiAeypévo Mapoxo kail povo,
OTTWG £XEI AON PUBNIOTEI WG ATTOTEAECPA TNG TTPoNyouuevng AlaoUAeuong.

EpwTtnon 3

E3. X1nv TrepiTrTwon TToU TO aiTnPa KaTapynong UTTORBAAAETal oTov YTTOXPEO
M&pOoxO, OCUPQPWVEITE E TO TTPOTEIVOUEVO XPOVIKO OIACTNUA TWV 5 nUEPWVY OTO
oTroio 0 YToyxpeog MNMapoxog oeilel va evnuepwaoel Tov MpoetAeypévo Mapoxo

TTOU «XAVEI» TOV ouvOPOUNTH YIa TNV UTTOROAR TNG aitnong Katdpynong;

Agite aTAVTNON OTN €£PWTNON 2.

EpwTtnon 4

E4. >upouwveite pe TV uAotroinon evog TNAEQWVIKOU apiBuoUu  e€A&yyou
TIPOETTIAOYNG YIO TNV KOAUTEPN KAl AUEDN EVNUEPWOT TWV CUVOPOUNTWY WG TTPOG

TNV EVEPYOTTOINGN 1 UN TNS TTPOETTIAOYAG OTNV TNAEQWVIKI] TOUG YPAPUA;

Nail. Z& auTr TNV TTEPITITWOTN OUWGS (WG UTTOXPEWON KABE TTAPOXOU EEXWPIOTA)

onMIoupyeiTal BEpa Pe T AEITOUPYIA EIKOVIKWV TTAPOXWYV TToU UTTORBAAOUV €K
MEPOUG Tou TTEAATN AITACEIC TTPOETTIAOYNG XWPIG va €ival €1G yVWOIV Tou TTEAATN O

TTAPOXOG O OTTOI0G ETTIAEXONKE.
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EpwTtnon 5

ES5 Otwpeite avaykaia TNV BECTTION CUYKEKPIMEVNG XPOVIKAG TTEPIODOU EVTOG TNG
OTT0iag O TTAPOXO0G TTou “XAvel” TO ouvdpounTh dev Ba emTpPETTETAI VA £pBEI O€
eTagn padi Tou pe okoTTo va Tov gavakepdioel (standstill  no-contact period); Av

val, yia 1010 XpoVvIKO diIdoTnua;

Oewpolpe IO oNUAVTIKO TOV EAEYXO TTAPEKKAICEWV aTTO TNV €QAPUOYH TOu
I0XUOVTOG Kavoviopou. H evdexopevn epapuoyn stand-still mepiddou ptropei va
TTOPOKOU@OEI TTOAU €UKOAQ TTPAKTIKA HE TTAPEMBOAR AAAWV ETAIPEIWV TTOU
ETTIKOIVWVOUV HE TOV TTEAATN yIa Aoyapiaoud Tou TTapdXou TToU ToV ‘Exace’.
Ocwpoupe ouveTTwg OTI n emPoAl piag stand still Tepiddou dev atroTeAei
ETTAPKEG METPO VIO TOV TIEPIOPIOUO TWV QAIVOPEVWY aBEUITWY win  back
EKOTPATEIWV.

2e KGBe TmrepiTrrwon n stand-still Tepiodog TrpETTEl va emMPBAAAETAlI YOVO OTOV
Y1roxpeo MpoetmAoyAg. e OAeg TIG ayopés TTou TTpoPBAETTETaN stand still TTepiodog
auTH aQOopPd POVO TOV UTTOXPEOD TTPOETTIAOYNAG.

To xpovikd Odidotnua g stand still 1epiddou civar ouvdaptnon TTOAWV
TTapayoviwy. 2tnv EAANGOa pe dedopéveg TIG OUVOAKEG TNG ayopdsg Kal Tov
MEIWPEVO BaBud wpigavong autig, eTTapKES Ba ATav éva xpoviko didoTnua 12
pnvwyv. lMpémer padhiota va AneBei utrowiv 0TI OuveTTEia Twv TTAPAVOUWY
TPakTIKWV Tou OTE oTov Topéa TNG TTPOETTIAOYAG, TO KOOTOG ATTOKTNONG £VOG
TEAATN €xEl augnBei TTAEOV ONPAVTIKA, ME ATTOTEAEOUA N ATTOOBECN TOU TTOOOU

auTtou va AauBdvel xwpa ag XpoviKo dIAoTnUa TTOAU JEYOAUTEPO TWV 6 unvwy.

EpwTtnon 6
E6. Zupowveite pe T avwTtépw Uuttd (a) — (Y) TIPOTACEIS €QPAPPOYAS
aTTayOPEUCNG ETTAPNG;

(A) BA. atr@vinon avwTEPW YIa OWOEKANNVO.
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(B) g diac@aliCeTal n TApnon Miag Tétolag pubuiong; Xpeldletal n BEoTion
TTOPAAANAQ EAEYKTIKWYV PNXAVIOUWY, TTPOKEINEVOU VA EAEYXETAI N TAPNON TNG €V
AOYyW uttoxpEéwong Kal TTapAdAANAa n TTPORAEWn KATAAANAWY KUPWOEWYV, Ol
OTT0iEG Ba AcITOUPYOUV Kal TIPOANTITIKA AAAG KAl ATTOTEAEOUATIKA KATAOGTOATIKA.
(M) TpokeTal yia kata@avh avrigaon Pe Tnv avdaykn Utrapéng chinese walls
METAEU TWV TUNMATWY XOVOPIKAG Kal AIAVIKAG TOU UTTOXPEOU TTPOETTIAOYKG.
Ouo100TIKA VOUIUOTIOIEITAI N ETTIKOIVWVIA TWV THNHATWY QUTWV.

(®) BA. amdvinon avwtépw. H uttoxpéwon auth TTPETTEI va agopd PJOVO Tov

UTTOXPEOD TTPOETTIAOYNG.

EpwTtnon 7
E7. Kpivete amapaitntn tnv €mMBoAl Twv avwTépw utid (a) — (y) TTpoTdoEwyY
EQAPPOYAG aTTayOpeuons €TaPnG O€ OAOUG TOuG TTapOxoug i pévo oTov

Ymoxpeo Mapoxng MpoemAoyng Popéa;

BA. ammdvinon avwtépw. Eival @avepd 611 n amaitnon yia amayopeucn TTaQig
EPXETAI VO KAAUWEI TRV aduvapia eAEyXou TNG Un ETTIKOIVWVIOG OTOIXEIWV aTTd TO
THAPA XovOpIKAG oTa Tunuata AlavikAg Tou YTTOXPEOU TTapOXou Kabwg ol
EKOTPATEIEG ETTAVATIPOOEAKUCNG €XOUV OTOXO OUVOPOMNTEG PE EVEPYOTTOINUEVN
TTPoEmmAOyr) Kal OxI Tuxaio Otiyya ouvdpounTwy. Ocwpoupe AoITTov OTI O
Y1Toxpeog MNMapoxog Exel CaPES TTAEOVEKTNUA dedoEVOU OTI £xel oTn dIABE0T) Tou
Ta oTOIXEIO TTPOETTIAOYAG yia OAoug Toug ouvdpountéG. Eivalr Aoirrdv Aoyikd Kai
GAWOTE auTtd CUPPAiveEl KAl OTIG UTTOAOITTEG XWPEG TTOU £XOUV TTPORAEWEI KATI
avaAoyo kal PAAIOTO O€ WPIPEG AYOPEG N €QApUOYr €vOG TETOIOU METPOU va

emRAAAeTal oTOV YTTOXPEO MNAPOX0 ATTOKAEIOTIKA.

EpwTtnon 8
E8. lMolol TpdTToI €TTAPAG (EVOEIKTIKA TTPAYUOTOTIOINCN TNAEQWVIKWY KANCEWV,

Taxudpouikry aTrooToA eyypdowy, fax, K.AT.) Tou YToxpeou [lapoxng
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MpoemAoyng Bewpeital 6T Ba TTPETTEI va eviaxBouv OTO WETPO MPNn —ETTAQPNG;

AITIOAOYEIOTE TIG ATTAVTAOEIS OAG.

KaBe emkoivwvia (e OTTOIOOATIOTE TPOTIO) TTOU OEV APOPA  TTAPEXOMUEVEG
TTPOOYOPES i UTTNPETIEG atTd Tov YTTOXPEeo Aapoxo aAAd agopouv oTn oxEon
TOU ouvdpouNnTr PE AANO TTAPOXO (OKOPA KAl OI CUYKPIOEIG TIMOAOYiWV).

eviIKG O UTTOXPEOG TTPOETTIAOYNG OEV ETITPETTETAI VA €XEI KAUIO ETTAQPR ME TOUG
ouvOpouNTEG Pag. H pdvn etTagr tTou Ba PTTopoucE va yivel OekTr Kal YAANioTa
uttd auoTnpEég TTPOUTTOBECEIC €ival N aTTOOTOAR OTTO TOV UTTOXPEO TTPOETTIAOYNAG
Miag €TTIOTONAG OXETIKA PE TNV EVEPYOTTOINON TNG TTPOETTIAOYNG (anti-slamming
letter). To TreEPIEXOMEVO OUWG TNG ETTIOTOANG AUTAG TTPETTEI VO TTPORAETTETAI

OTOV VOO KOl VO JNV UTTAPXEI KOMia SuvaTtoTnTa TTaOPEKKAIONG aTTd auTo.

Epwtnon 9
E9. MMolo pETpo BeWpPEITE TTI0 ATTOTEAEOUATIKO YIO TOV TTEPIOPIOUO TNG EKOTPATEIOG
ETTAVATTPOOEAKUONG TTEAATWYV: TNV UTTOBOAR TOU QITANOTOG KATAPynong MOvov

oTtov lNMpoemAeyuévo MNapoxo i Tnv BEaTtmion TTEPIGdOU Un ETTAPNCG;

‘Eva ocuvduaouod kal Twv dUo.

MpoTteivw TO €GN G:

2A@QWG TTI0 ATTOTEAEOUATIKO YETPO €ival N UTTOROAR TNG AiTnONG KATtdpynong Hovo
oTov TTpoETTIAeypévo TTdpoxo. H epapuoyr Tng stand still Tepiddou eAéyxeTal
TTOAU OUOKOAQ, Oedouévou OTI PTTOPEI €UKOAA va utrooTnpixBei o1 Tav o
ouvdpounTriG TTou NPBe og era@r pe Tov OTE kai éx1 TO avTioTpo@o.

2e KGBe TmepimmTwon  Bfua emPBoAng stand still mepiddou Ba ptTopolcE va
ecetaoTei pOvo g@oOooOV Trapapeivel o€ 1I0X0U N TPORAewn 611 n uttofoAnR

AITAOEWV KATAPYNONG YiVETAI ATTOKAEIOTIKA OTOV TTPOETTIAEYUEVO TTAPOXO.

Aladikaoieg uTTOBOANG AITHOEWV
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Ta pétpa 1TOU Ba ptTopoucav va An@Bouv yia Tn BeATiwon Twv dI0dIKACIWY

UTTOBOARG QITAOEWV Eival TO TTOPAKATW:

a) O aitoeig evepyotroinong, Kardpynong, aAAayng oxnuatog i aAAayng
TTAPOXOU TTPOETTIAOYNG TToU UTTORAAAOVTAI ATTO TOV GUVOPONNTH TNAEPWVIKA, Ba
TIPETTEL, KATOTTIV OXETIKNAG EVNUEPWONG TOU CUVOPOUNTH, ETTi TTOIVA) aKUPAOTNTAG
TNG OXETIKAG AITACEWG, va payvnTtopwvouvtal. O TTapoxog o@eilel va dlatnpei
OPXEIO ME TIG PHAYVNTOPWVNUEVES AITACEIG YIA XPOVIKO dldoTnua 6 pynvwv. Edv
o010 dIA0TANO TwV 6 pnvwy, UTTapgouv Cnthparta dlagopwy, Ta dApxeEia TTou
a@opouV TIG dlIaPOPES Ba TTPETTEI va dIATNEOUVTAl PEXPI TNV ETTIAUCT TOUG. Z€
KAOe TrepiTITwon TAvVTWG, Ba 10xU0oUV oI dIOTAEEIC TNG KEINEVNGS vouoBeaiag TTepi

OUVAYEWGS CUPPBACEWYV £ ATTOOTATEWG.

B) O ouvdpountg duvaral va aITnBei TNAEPWVIKA TNV TTPOETTIAOYH / KaTtdpynon
TPOETAOYNG 1 aAAayy OXAMOTOG TTPOETTIAOYNG, MOVO aTtd TNV TNAEQWVIKN
YPAMMNA YIa TNV oTToia UTTORAAAEl TNV aitnon oTov TTPOETTIAEyMEVO TTApoxo. Otav
n TEOETIAOY apopd peydAo aplBud ypauuwy, TO aiTnUa apKei va utToBANnOEi
ammo katmola amo autég. OTTwg Kal avwTépw, 0€ KABE TTEPITITWON TTAVTWG, Ba
IoOXUouv ol dIaTAEEIC TNG Keiuevng vouobeaiag Trepi ouvAwews ouupBdocwy €€

QTTOOTACEWG.

y) H duvardtnta tng evepyoTtroinong r Katapynong r éA&yxou uAotroinong tng
TIPOETTIAOYNG ATTO TOV OUVOPOMPNTA ME TNV TTANKTPOAOYNon atmd autov evog
OUVOUAOHOU XAPOKTAPWYV ATTO TNAEQWVIKI) CUCKEUN TNG YPAPUAG TTOU apopd Tnv
gvepyoTToinon i Kardpynon tng TPOETAOYNRG, ocupewva pe 1o ETSI Standard
ETS 300 738 “Human Factors (HF); Minimum Man-Machine Interface (MMI) to
public network based supplementary services”. Na 1n AeiToupyia autr, KAOe
TTIPOETTIAEYPEVOG  TTAPOXOG Ba  xapaktnpeifetal amd  Tov  €I0IKO  KWOIKO
11

(CPS-Code) ka1 o ouvdpounthg Ba diabétel «Pin Code» 1Tou Ba Tou £TITPETTEI vV

TIPOREI OTNV EVEPYOTTOINGON ] KATAPYNON TNG TTPOETTIAOYNAG.
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H duvatdétnta autr) cuviotatal oTn Xprnon Twv €§A¢ akoAouBIwY TTARKTPWYV YIa

TNV EVEPYOTTOINON, OTTEVEPYOTTOINON KAl UTTOBOAR EPWTHOEWV :

Evepyotroinon : * 09 * <PIN-Code> * <CS-Codes> #
AtrevepyoTtroinon : # 09 * <PIN-Code> #
Epwtnon : *#09 #

O1 ev AOyw Asitoupyieg Ogv  uttokaBioToUV TIG O10dIKACIEG KATAPTIONG N
KatayyeAiag TnG oUuuPaong Tou TTPOETTIAEYUEVOU TTapdXOU UE Tov ouvdpountr. H
duvatétnTa auTh TTPOUTTOBETEl TNV oUvawn oupBaong (aKoAouBwvTtag TOug
TPOTTOUG UTTOBOARG QITAOEWY, CUPQWVA HPE TA WG AVW AVOPEPOUEVA Kal TA
TTPOBAETTOPEVA  OTNV  KEiYEVN VOUOBEDiag) Twv  ouvdpounTwyv ME  TOV

TTPOETTIAEYMEVO TTAPOXO.

Me 10 péTpOo autd dlao@aAIleTal n TTPAYUATIK) BoUAnonN Tou CUVOPOPNTH WG

TIPOG TNV EVEPYOTTOINON KAl KATAPYNON TNG TTPOETTIAOYNAG.

EpwTtnon 10

E10. Octwpeite amapaitntn ™ AQwn KATOIwWV PETPWY OO0V a@opd TOoug
UQIOTAPEVOUG  TPOTTOUG  UTTOBOANG  aITAOEWV  (EVTUTTA, HE TNAEOMOIOTUTTIA,
NAEKTPOVIKA, 1 TNAEQWVIKA péow KAROewv); ‘Exete va TrpoTeiveTe KATTOIO GAAQ
METPA 1] OUYKEKPIMEVA BAPATA WOTE N UTTOROAN TNG aitnong va pnv TmOEXETAI

au@IoBNTACEWVY;

Eival onuavtikd n kataypa@r] TG €TTOUHIOG TOU CUVOPOPNTA va PNV €TTIOEXETAI
au@IoBATNoNn. @tcwpolpe 6T OoTnV TTapouca @dcn Ba Tpémmel va Bewpeital
emPBeBANPEVN N Eyypagn Kal HAAIOTA EVUTTOYPO@N ME TTICTOTTOINMEVN UTTapEn
UTToypa@ng UttoBoAr aimocwyv. EQOcov 0Tn ouvéxela N ayopd ‘€e€ouaAluvbei’ o€
KATTo10 BaBUG KAl UTTAPEEL Kl N OXETIKN €COIKEIWON ATTO TOUG GUVOPOUNTEG WG
TTPOG TNV EQAPPOYH TWV KAVOVIOUWYV UTTOPEI va ECETACTEI N eI0aywyr] TTPOCBETWV

OIEUKOAUVOEWV OTTWG Ol TTPOAVOPEPOUEVEG.
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H duvatrétnta uttoBoARG aITAocwv PECW NAEKTPOVIKOU TAXUOPOMEIOU TTPETTEN
TTPOG TO TTAPOV VA OTTOKAEIOTEl, BIOTI dev diveTal n duvaTdTNTA UTTOYPAPNG. AV
TEOE BEPA NAEKTPOVIKNG UTTOYPAPNG, QUTA Ba PTTOPE va yivel DEKTr) HOVO £QOCOV
dlac@aAiovTal Ta uPnASTEPA duvaTA ETTITTEOA ATPAAEING.

H TnAe@wVIKn €TTIKOIVWVIa PTTOPEI va yivel OeKTr] JOVO €QOCOOV OUVOUACZETAI UE

MayvnTOQWVNON YE TNV OUVAIVESN TOU CUVOPOUNTH.

Epwtnon 11

E11. ZTnv TTepITITWON TTOU KPIVETE avayKaia TN BECTTION KATTOIWY PETPWY OXETIKA
ME TNV UTTOROAN TwV AITACEWV TNAEQWVIKA, CUMPWVEITE JE TA TTAPATTAVW UETPQ;
KAl yia TIOIEG AKPIBWG TTEPITITWOEIG AITAOEWV (EvepyoTroinong, Karapynong,
aAaynig oxAUaTog);

BA. avwTépw.

Epwtnon 12

E12. Zupouwveite e TNV €Qapuoyr) TOU JETPOU TTOU TTEPIYPAPETAI OTO oNEio (Y)
AVWTEPW; AVTIMETWTTICETE KATTOIO TTPOBANKA WG TTPOG TNV UAOTTOINCH TOU

Aev oup@wvoupe. O éAeyxog Ba avrkel attokAeioTikG otov OTE. € kGOe

TTEPITITWON OEV PTTOPEI VA UTTOKATOOTAOEI 0 £yypa@og TUTTOG.

Aladikaoigg emiKoIvwviag HETASU TwV TnAemiKoIvwviakwy Mapodxwyv —

EykaBidpuon NAEKTPOVIKOU CUCTHMATOG

2Uhewva pe Tov OTE, ammd 10 Agkéupplo Tou 2004, €xouv oAoKAnpwOei ol
TTPOJIAYPAPES TTANPOPOPIAKOU CUCTHHATOG PE TO OTTOIO TTAPEXETAI N dUVATOTNTA
va uAoTtroloUvTal nAekTpovikd KaTToleg dladikaoieg TTapoxns g MpoetmAoyng
Popéa. O OTE koivotroinoe oToug eVOAAOKTIKOUG TTAPOXOUG, ME ETTIOTOAN TOU WE

nuepounvia 18 Maprtiou 2005, Tig TTpodiaypaPES auTou TOU CUCTANATOG.

2UPQwva etriong pe Tov OTE, pe 1o ouotnua autd TTapéxetal n duvardtnTa on
line TomrOBETNONG TWV TTapayyeAlwv Twv TTapoxwv o€ secure server (https)

KaBwg Kal N TTapakoAouBnon TG UAOTTOINOTG TOUG.
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To TTANPO@OPIaKSG autd ouoTnua Ba PTTopoUcE va XPnoidotroindei wg Bdaon
ETIKOIVWVIaG MPETALU Tou YTmoxpeou [MMapoxou [Mpoemhoyrig Popéa Kal Twv
MpoemAeypévwy Mapoxwyv, oto PaBud TOU TO OUCTNUA ATTOTUTTWVEL TIG
d1adikaoieg 1Tou TTpoPBAETTOVTAI OTOV Kavoviouo [lpoetmAoyng OTTwG EKAOTOTE

IOXUEI.

MNa Adyoug etrotrreiag TG diadikaoiag, Tpdolacn oTo TTANPOPOPIOKO CUCTANO
Tou OTE Ba mpémer va 600¢i kai otnv EETT, evw Ba trpétrel va uttapxel n
duvatoTNTa Kal £EAYWYNAG MNVIAIWY ava@Oopwy AVO@OPIKA PE TNV TTOPEia Twv

QITACEWV EVEPYOTTOINONG / KATAPYNONG TTPOETTIAOYAG.

EpwTtnon 13.

E13. Oecwpeite 611 TO TTANPOoPopIakd cuoTnua Tou OTE, TO 01T0i0 B ATTOTUTTWVEI
TIG dladikacieg TTou Ba TTpoBAETTOVTal OTTd TOV KavovIoud, Ba SIEUKOAUvVEl TnV
ETMIKOIVWVia PeTagu Tou TTapdxou MpoemmAoyig Popéa kai Twv MNPoeTTIAEYUEVWV

TTapOXwV; MNapakaAgioTe va aImoAoyAOETE TV ATTAVTNOT] 0OG.

Nai. [evikd n NAekTpoVIKA dlaxeipion aITNUATWY YIa OAEG TIG UTTNPECIEG XOVOPIKNAG
Ba dicukoAuvel TiIg oxéoelg Tou OTE pe Toug Mapdxoug.

Qo1600, TO NAekTpOoVIKO cuoTnua Tou OTE Trpétrel va atroTeAECEl AVTIKEIUEVO
oulATNONG ME TOUG EVOAAOKTIKOUG TTapOXoug Trapoucia Tng EETT, mrpokeluévou
va dlapop@wbei pe TpOTTO TTOU Ba diac@aAilel dla@daveia WS TTPOG TNV TTAPOXH

TWV OTOIXEIWV OTOUG EUTTAEKOUEVOUG.

EpwTtnon 14.

E14. Ocwpeite 6T n xprjon ToU TTANpPo@oplakou cucoThpaTtog Tou OTE Ba
ouvTteivel otnv €EAAeIyn TTPOBANUATWY TTOU UTTAPXOUV HE TNV NAEKTPOVIKN
QTTOOTOA|  KATOOTAOEWV aAIToewv  [lpoetmAoyAg METALU TOu  TTAPOXOU
MpoemAoyng Popéa kal Twv [lpoemAeyuévwy TTapodxwy; [apakaAeiote va

QITIOAOYNOETE TNV ATTAVTNOT CAG.
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©a ouvreivel UTTO TTPOUTTOBECEIC OTNV €EAAEIYN OpPICPEVWY TTPORANUATWY (TTX
ammWAEIa AITHOEWV) OAAG evBeEXOPEVWG OXI TTPORANUATWY TTOU OXETICOVTAI ME
TIPOKTIKEG EKTOG KAVOVIOPOU (TTYX KAtapynon TPosmmAoywy pe Onbev aitnua
TEAATN).

EpwTtnon 15.

E15. MNMwg katd tnv yvwun oag €TNPeadel n XpAon Tou TTANPOQOopPIaKkou
ouoTtiuarog Tou OTE, 10 XpovodiaypduuaTta Trou opifovral OTO IoXUuovTa
Kavovioué n Ttrpoteivovial oto TTapov Keipevo OlafouAeucng (1dlaitepa T
xpovodiaypdupara Kal TIG OladIKaoieg TTou OXeTiCovTal PE TNV aviaAAayn

TTANPOPOPIWV PETAEU OTE-eVAAANAKTIKWY TTAPOXWV);

EpwTtnon 16.

E16. Z¢ mrepiTrTwon 1Tou 1O TTANpo@opiakd cuoTnua tou OTE xpnoipotroinBei wg
MEoO emmKoivwviag petagu OTE kal evAANGKTIKWV TTAPOXWV, TIOIEG €ival Ol
d1aTdgeIc Tou 1oxUovToG Kavoviopou trou Ba Tpétel va avaBewpnBouyv; llolo
XPOVIKO dldoTnua  Bewpeite €UAOYO yia TNV  €QAPMUOY Tou €&V AOyw
TTANPOQOPIAKOU CUCTHPATOG aTTO OAa Ta evdlagepdpeva pépN; MapakaAeioTe va
QITIOAOYAOETE TNV ATTAVTNOT| 0OG.

EpwTtnon 17.

E17. 'Exete va tmrpooBécete KATI AAAO TTOU Bewpeite onuavTIKO Kal Oev €XEl

avaeepBei  TTapatmmdvw; AvOAUOTE KAl QITIOAOYAOTE  TIG TIPOTACEIS  OOG.

e H owoTn epappoyr) Tou Kavoviopou yia TNV TTPOETTIAOYA dev Ba TTPOKUYEI
MOVO atmd TN CUPPOpYwon Twv [Mapdxwv Kal Kupiwg Tou UTTOXPEOU
TTOPOXNG TIPOETMAOYAGAAAG Kol péoa  aTmrd TNV - evNUEPWON  TOU
KATaVaAWTIKOU KoivoU. MoAAG atrd Ta TTpoBARuaTa Tng ayopdg onuepa
o@eiAovTal 0TO YEYOVOS OTI O KATAVOAWTAG eV €ival EVAUEPOG YIA TIG OPBES

EVEPYEIEG TTPOKEIYEVOU VA AITNOEI 1] va KAaTapyrnoel Eva oxnua TTPoETTIAOYNG
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oTnNV TNAEQWVIKI TOU oUvOeon. Ocwpouue OTI Ba TTPETTEl va UTTAPLOUV
METPA KAl TTPOG QUTHA TNV KaTEUBUVON.

e EKKPEPES av KAl KABOPIOTIKAG onuaciag Tapauével 1o CATNUa Tou Kwdika
AgovToAoyiag.

e [diaiTepa onuavTiké gival To {ATAPA TNG dIAc@AAIONG TNG KN ETTIKOIVWVIOG
METAEU Twv Tunudtwv XovdplkAg kal Alavikng Tou OTE. Otcwpouue oI
evoexoOpevol aipvidIaoTIKOi €Aeyxol attd Tnv EETT uyéoa ota mAaioia Twv
appodIOTATWY TNG Ba uTTopoucav va cUPBAAAouv oTnv eEAAEIPN TETOIWV
KIVOUVwYV. ETTiong Ba pytropouoe va TTpoBAe@Bei n oTéyaon Twv v Adyw
YTTNpeoiwyv o€ dIa@opPETIKA KTipia.

e H al\ayr) TTapOxou TTPETTEI va TTPOUTTOBETEI KATAPYNON TNG TTPOETTIAOYAG
Tou u@ioTapévou Trapoéyou. [piv AoITTov Tnv UTTOROAR TOU QITHUATOG
OTOVVEDO TTAPOXO, TIPETTEl va UTTORAAAETal aitnon kKatdpynong OTov
UQIOTAUEVO.

e Oa Arav 1BIaiTepa Xproluo va cuoTabei Eidik Ytnpeoia MpoetmAoyng
otov OTE, otnv omoia Ba ptmopouv o1 &VOAAGKTIKOI TTAPOXOl va
artreuBuvovTal yia {NTAPATa TTPOETTIAOYNG.

e 270 TTAQiOIO piag yevikdTEPNG CUCATNONG VIO TNV ATTOTEAECHATIKOTEPN
Aeiroupyia TnG MpoetmAoyAg, Ba pTTopouce va €EETAOTEI TO EVOEXOUEVO
avABeonG TNG CUYKEKPIPEVNG UTTNPECIAG O€ TPITO aveEAPTNTO QPOopPEd, OTTWG
EYIVE €TTI TTAPAdEIYUATI JE TNV UTTNPECIA TNG OPNTOTNTAG KAl TNV AvABEOoT)
NG oTnv Telcordia. Mia TéT0l0 PUBUIOCN Ba CuvéBaAe KaBOPIOTIKA OTNV
eCANEIYN TWV OUOCAEITOUPYIWV TTOU €u@avifel N ayopd TnG TTPOETTIAOYAG
Qopéa onuepa.

e EmMRAAETaI VA UTTOPOUV va €CUTTNPETOUVTAI OAEG O KATNYOPIEG KAROEWV
(TT.X. MN YEWypa@IKoi apiBuoi KATT)UEOwW TNG TTPOETTIAOYAG Qopéa. MExpl
omiyunig o OTE apveital kATl TETOIO.

o [lepaitépw, TIPOG uia TANPECTEPN A&ITOUpyia TNG UTTNPECIOS TG
TIPOETTIAOYNG ME TTpo®avry OQEAN yia TOUG TEAIKOUG KATAVAAWTEG Ba
odnyouaoe n BeoPoBETNON TNG dUVATOTNTAG EKXWPNONG TOU TTayiou TEAOUG
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amé Ttov OTE oToug evaAAakTikoug Trapodxoug (user line rental), e
atroTEAEOUa va ekdideTal TTAEOV €vag eviaiog Aoyapiaouog.

e |dlaiTepnG onuaciag cival 10 ¢ATNUa Tou Katd TTOco o OTE Ttnpei TIg
OIaTALEIC OXETIKA ME TV ouvaywn ouupBdocwv atmd amdéoTacn, OTav
TIPOOEAKUEl TTEAATEG HE TIPOETTIAOYN KAl TOUG TIPOOQEPEI  KTTAKETAN
uttnpeoiwv 1.X. OTEMIAOTIEZ, OTEMNIXEIPQ.

e Aueca ouvu@QAOPEVO UE TA UTTO oulnTnon B€uarta gival To KaTd TTooovV O
OTE ouppop@ouTal HE TIG UTTOXPEWOEIG TIoU €0e0e n  uTTApPIOu.
341/203/2005 Amogaon tng EETT (PEK 173/B/2005) kai €18IkOTEPA Ol
Tapdypagol 2 & 3 auTAg 6oov agopd Tnv TTpowbnon oTnv ayopd Twv
makéTwv OTEMAOIEZ kai OTEMIXEIPQ, 1a omoia mrpoBdAAovTtal atrd
Tov OTE oTa mAdiola Twv win back TpooTtrafeiwy Tou.

e [lpétrel va An@Bei utr'dyiv oTa TTAdiola piag yevikdTepng Bewpnong NG
TTPORBANUATIKAG TNG TTPOETTIAOYNG OTI N €TMIROAN TIPOOTIMWY O&V KATEOTN
€wg onuepa arroteAeopartikr], dedouévou Ot Ta o@éAn Tou OTE atrd TIg
TTOPAVOUES KATAPYNOEIG gival TTOAMaTTAdoIa TnG OtTolag emRdpuvong Tou
EM@EpouV Ta TTPOOTIUA. BéBaia n atrelAr €mMBOANG TTPOOCTIPOU yia KABE
MEMOVwEVN  TTapdvoun  Katdpynon Ouvauel TG amd  26.9.2005
Mpoowpiviig Alatdéews Tng EETT amodeixbnke w¢ éva Pabud
TTEPIOTOTEPO ATTOTEAEOMATIKA. QOTOCO0, BEWPOUPE OTI YIA TIG TTEPITITWOEIG
QUTEG TTEPICCOTEPO ATTOTPETITIKA Ba AsitoupyoUoe n UTTAPEN TTOIVIKWV
PNTPWV KATA TA TTPOTUTTA TWV TTOIVIKWY PNTPWV YIA TIC KOBUOTEPAOEIG OTIG
MIOBWMEVEG YPAPUEG YIa KABE TIEPITITWON TTAPAVOUNG  KATAPYNONG
TIPOETTIAOYNG.

e X¢& OUVEXEID OE TNG AUECWGS AVWTEPW ETTIONUAVONG BEWPOUUE OKOTTIUO VA
€CETOOTEI TO €VOEXOUEVO VOMOBETIKNG TTPOPRAeWnS evog Service Level
Agreement yia Tnv uttnpeoia TNG MNpoeTTIAOYG, oTa TTAQicIa TOU OTToIoU Ba

puBuifovTav Kal Ta BEUATA TWV TTOIVIKWY PNTPWV.
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e 'Eva mpdoBeTo PETPO TTOU Ba ETTPETTE VA £CETATEI N ETTITPOTIN €ival N Gpon
UTTOXPEWONG KATABOANG TOu TEAOUG EVEPYOTTOINONG OE TTEPITITWOEIG

ETTAVAEVEPYOTTOINONG TTEAATWYV TTOU £XOUV KATOPYNOEi TTapdvoua.
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