Q-TELECOM (INFO-QUEST)

Anuoaia AiaoUAeuon via Tnv MpoetmmiAoyn Popéa

AMANTHZEIZ
Epwtnon 1
Octwpeite 6TI Ba pétrel va gival duvari n duvardtnra utroBoARg aiTnong
KaTapynong

i. Movo oTov Ymroxpeo MNMapoxo;

ii. eite oTov MNMposetiAeypévo Tou MNMdpoxo cite oTtov Ymoxpeo MNMapoxo;
iii. yévo ortov MpoetiAeyuévo MNMapoxo;

AiTioAoyegioTe TRV ATTAVTNON COG.

Amrdvrnon
Oewpoupe OTI N UTTOBOAR QITAPATOG KOTAPYNONG TIPETTEL VA YiVETAI OTOV
MpoetmiAeyuévo Mapoxo. Touto dIOTI:

1. H duvartétnta utmmoBoAng aitnong kardpynong otov Ymoxpeo [dpoxo
OIEUKOAUVEI TOKTIKEG win-back atrd TTAEUpdg Tou TeAeuTaiou, OTTWG EXEI
Oc€igel N PEXPI ONUEPA TTPAKTIKA.

2. EmmimmAéov dnuioupyei ouyxuon oTto ouvdpounT OXETIKA PE OAOKANPN TN
diadikaoia Tng utmnpeciag TG MpoemAoyAg Popéa. Oewpolpe OTI gival
TTOAUTTAOKO YIO TOV GUVOPOMNTI VO aTTeuBuveTal 0€ dIAPOPETIKEG ETaIpEieg
yla va evepyoTroifoel / kartapynoel tnv idia utrnpecia. Apa Bewpoupe
armrapaitnto n diadikacia va gival HovoaTTeuBuUVTIKr, oTov [MpoeTIAEypévo
Mapoxo.

3. NMAATTeTal n  eikdébva Tou [lpoemmAeyuévou [Mapdyxou, OTaAV yia TNV
EVEPYOTTOINON TNG UTINPEECIag o TTEAATNG TTPETTEl va aTTeuBuvBei oTov
MpoetTiAeypévo TTAPOXO, EVW YIa TNV KaTapynon Ba TTpéTrel va atreuBuvoei
otov Ymoxpeo Mapoxng tng dicukdAuvong MpoetmiAoyrig Popéa.

Epwtnon 2

ZUPQWVEITE JE TRV UTTOBOAR QITAMATOG KATAPYNONG TTPOETTIAOYNG MOVOV
gyypdowg Otav T1O0 aitnua utroBdaAAetar  otov  Yméxpeo [apoxo
MpoetriIAOYNg;

Amrdvinon

Ala@wvoupe Pe TNV avwTEPW TOTTOBETNON dedOPEVNG TNG ATTAVINONG PAG OThV
EpwTtnon 1. Mapd 1oV 1I0XUPICKO OTI N £€yypa@n UTTOROAN QITAPATOS KATAPYNong
TIPOETTIAOYNG OTOV YTTOXPEeO MAPOXO UTTOPEI VO KATOXUPWVEI TNV QUBEVTIKOTNTA



TOU QITAPATOG, TO £YYPOPO aiTNPA OTOV YTTOXPEO dev Ba Tov euTTodidel atrd TNV
avaAnyn TaKTIKWV win-back.

Epwtnon 4

ZUMQPWVEITE ME TV UAOTTOINON €&vVOG TNAEQPWVIKOU aplBuoU gAfyyou
TPOETMIAOYNAG YIO TNV KAAUTEPN KAl AUEOT EVNHEPWON TWV CUVSPOUNTWV
WG TTPOG TNV EVEPyOTroinon N BN TNG TTPOETIAOYNAG OTNV TNAEPWVIKE TOUG
YPOMMN;

Amrdvrnon

Oewpoupe OTl £vag TETOIOG TNAEQPWVIKOG aplBudg Ba gival eGUTTNPETIKOG yIa TOUG
OuUVOPONNTEG, EQOOOV BeV TTIPEPEI ETTITTAEOV KOOTN oToV MNMpoetiAeyuévo MNMdapoxo
Kal dgv TTapéxXel TN duvaTOTNTA OTOV YTTOXPEO [1apoxo va €QapudOEl TAKTIKEG
win-back.

Epwtnon 5.

Otwpeite avaykaia Tn 0£0TTION CUYKEKPIMEVNG XPOVIKNG TTEPIOBOU €VTOG
TNG OTroiag O TTAPOXOG TToU “XAvel” To ouvdpounTA dev Ba emITPETETAI VO
£€pBel og emagn padi Tou pe okotrd va Tov {avakepdioel (standstill 3 no-
contact period); Av vali, yia TTo10 XpOVIKO S140TNUA;

Amrdvrnon

ZXETIKA PE TN dladikaoia ETTavaTTPOCEAKUCNG KAl ETTAVAKTNONG OCUVOPOUNTWY TOU
Ymoxpeou Mapoxng tng utmnpeciag MpoemAoyng Popéa, Bewpouue OTI €va
€UAOYO BIACTNUA PN-ETTOPAG PE TO «XANEVO» OUVOPOPNTA eival evvéa (9) urvec.
2€ autd 1O dlIaoTNMAa diveTal n duvaTdTNTA OTO OUVOPOMPNTA va OOKIYACEl TIG
uttnpeoieg Tou [MpoemiAeyuévou lMapdyxou. To didoTnua Twv 9 pnvwv Egivai
AVOYKQio WOoTE 0 OUVOPOMNTAG va duvartal agloAoynoel ATTOTEAECUATIKA TNV
TTOIOTNTA KAl TO KOOTOG TWV UTTNPECIWVY TToU TTapéxel o MpoemmiAeyuévog MNMapoxog
o€ dIAOTNUA XPOVOU TToU VA TTEPIAAMPBAVEI Kal EIOIKEG TTEPIODOUG TOU £TOUG OTTWG
XpioTouyevva, MNMaoxa, Kahokaipivég dIOKOTTEG KATT.

EpwTtnon 6.
ZUMQWVEITE ME TIG aVWTEPW uUtmd (a) — (y) TTrpoTtdcelg £PAPHUOYAS
ATTAYOPEUONG ETTAPNG;

Amrdvrnon

ZUUQWVOUNE HE TIG OXETIKEG TTPOTACEIS. OPwg yia TOug AGYOUG TTOU ava@EPOUE
oTnNV aTTavInNon TNG £pWTNONG 5 BewpPoUPE OTI TO EUAOYO dIACTNUA PN ETTAPNG ME
TO «XauéVO» auvdpounTn €ival evvéa (9) unveg.




EpwTtnon 7

Kpivere atrapaitntn TNV €mIROAR TwWV avwTépw Umo (a) — (y) TTpoTACEWV
EQAPMOYNG ATTAYOPEUONG ETTAPNAS O OAOUG TOUG TTapOXOoUG I HOévo oToV
Ytmréxpeo Mapoxng NpoetmiAoyiig Popéa;

Amrdvrnon

Kpivouue atrapaitntn TNV €MIROAA TwV OXETIKWV TTPOTACEWV TTEPI ATTAYOPEUONG
eTaQng oe 6Aoug Toug Mapodyous. Opwg yia Toug AGYoug TTOU avVAPEPOUNE OTNV
QaTTAVINON TNG £pWTNONG 5 Bewpoupe OTI TO eUAOYO dIACTNUA PN ETTAPNAG ME TO
«XOUEVO» OUVOPOMNTA €ival evvea (9) unvec.

EpwTtnon 8.
Moiol TpéTTOI ETTAPNAG (EVOEIKTIKA TTPAYHATOTTOINON TNAEQWVIKWY KAROEWV,

TAXUSPOMIKH) aTTOOTOAR eyypd@wyv, fax, K.Am.) Tou Ymoxpeou lMapoxng
MposetriAoyng Bewpeital 611 Ba TTPETTEl va evTiaxBouUv oTo HETPO N —ETTAQPNG;
AITIOAOYEIOTE TIG ATTAVTIOEIG CAG.

Amrdvinon

Otwpoupue 611 0 YToxpeog MapoxAg Tng dicukdAuvaong MpoetmiAoyhg Popéa dev
TIPETTEI VA €PXETAI OE ETTAPNA PE TOUG OUVOPOUNTEG ETT'OUDEVI TPOTTO.

Epwtnon 9.
Moo péTpo OBewpeite TMIO ATTOTEAEOHATIKO YIO TOV TTEPIOPIOCUO TNG

EKOTPATEIOG ETAVATTPOOEAKUONG TTEAATWYV: TNV UTTOBOAR TOU QITAHMOTOG
Kardapynong poévov otov lNpoemiAeypévo MNapoxo n tnv B€ctrion mepid6dou

MN ETTAPNG;
Amrdvrnon

Oewpolpe OTI Ta PETPO TTOU AVA@PEPOVTAlI QAVWTEPW, MTOI N UTTOBOAR Tou
aITuaTog Katdpynong povo atov lMpoetmAeyuévo Mapoxo kabBwg kal n B€oTTion
TEPIGOOU PN ETTAQPNG, €ival AKPWC AVAYKAIO VO £QAPUOOTOUV Tautoxpova. Edv
€CETAOOUPE PEPOVWHEVA T METPA, Bewpoupe OTI n UTTOBOAR TOU QITANOTOG
Katapynong pévo otov MNMpoetmAeyuévo MNapoxo ival atToTEAECUATIKOTEPO PETPO.

Epwtnon 12.
ZUPQWVEITE HE TNV EQOPHOY TOU METPOU TTOU TTEPIYPAPETAI OTO ONHEio (Y)
AVWTEPW; AVTINETWTTIETE KATTOI0 TTPOBANUA WG TTPOG TRV UAOTTOINO TOU;

Amrdvrnon

Ala@WVOUNE PE TNV EQAPUOYR TOU PETPOU TTOU ava@EPETal, KOBWGS Bewpoupe OTI
gival eEAIPETIKA TTOAUTTAOKO yIa TO JECO ouvdpounTr.



EpwTtnon 17.

‘Exete va mpooBéocere KATI GAAO TTOU Bewpeite onUAvVTIKO Kol Oev €XEl
avapepBei TrTapatrdvw; AvaAUoTE Kal AITIOAOYAOCTE TIG TTPOTACEIG COG.

Amrdvinon

eviKOTEPA BEWPOUPE OTI UTTOXPEWTIKA PAYVNTOPWVNGON TNG OUVONIAIAG PE TOUG
ouvOPONNTEG OeV gival EQIKTA aTTd TOUG TTEPICCOTEPOUS TTAPOXOUG KABWG:

2UVIOTA pia datravnpry €TEVOUCN N OTTOId ATTAITEI ONUAVTIKEG UTTOOOUEG
TTOU OEV UTTAPXOUV ONUEPA OE TNAETTIKOIVWVIOKEG ETAIPEIEG. ZUYKEKPIMEVQ,
n nNxoypaenon KANOCEwv €@apudleTal 0TO TPATTECIKO XWPO (OTOV OTToio
TTPAYHATOTTOIOUVTAI XPNMATIKEG CUVOAAQYEG) KaI O€ ETAIPEIEG NAEKTPOVIKOU
euTTOpPioU «e-shopsy», OTTou O TTEAATNG PTTOPET va TTapayYEAAEI TNAEQWVIKA,
O1apopa NAEKTPoVIKG €idn KATT. AnAadrl n nxoypdenon KANCewv E€ivai
ATTOPAITATN O€ UTTNPECIEG TIOU QATTAITEITAI N KATOROAr} OnNUAVTIKOU
XpnuaTtikou T1ToooUu yia OIAQopeg OUVAAAAYEG aTTO TOUG XPHOTEG TNG
utinpeoiag. H evepyotroinon / katrdpynon [llpoemAoyng dopéa dev
UTTAYETAI O€ QUTH TNV KOTNyopia.

ATTaITEl TNV aTTA0XOANCN ducavAaAoyou apiBuoU avBpwTTivou TTPOCWTTIKOU
yla Tn AgiToupyia Kal Ouvtipnon TOU. 2UYKEKPIUEvVA, Ba TTpETTEl va
armaoXoAgital  €mTTAéov  TTPOOWTTIKG  Tou  TuAuatog Egutnpétnong
MeAaTwv TO oTr0i0 Ba akouel / eAéyxel / @IATpdper Tic 4.500-5.000
nxoypaenuéveg KANoeIg Tmou OExeTal nuepnoiwg n Etaipeia pag, yia va
SIaKpPIVEl AUTEG TTOU aPopouV IBIKG TIG uTTNPEeaieg MpoeTTAOYAG.

Apa a1roBappUVTIKA yIa ToV idI0 TO cuvdpOouNTH WG TTPOG TN XPAON TWV
uttnpeoiwyv MpoemAoyng Popéa, kabwg ToAAoi cuvdpounté Ba
atmmoBappuvovTtal otav Ba TTAnpo@opouvTal OTI N CUVOUIAIQ TOUG PE TOV
EKTTPOOWTIO  TOou  TuAparog  Egumnpétnong  lMpoowTrikou  Ba
MayvnToQwvnoEi.



