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Atmravtiosig otn dnuooia diafouAguon ava@opikd e Tov Kavoviouoé tng EETT mepi

«Eicaywyng 1ng MNpoemiAoyng ®opéa otnv EAANvIKA Ayopd»

EupeTipIo OpICHWY TTOU XPNCIMOTTOIOUVTAI OTO TTAPOV KEIMEVO:

a) émou «Kavovioudg» evvoeital n utr’ apiB. 339/32/30-12-2004 Atmégacn Tng EmTpoTtmg cag, n

otroia dnuoaielBnke otnv Epnuepida Tng KuBépvnong kai ioxuel ammo 18/1/2005 (PEK 38 B /18-1-
2005) ka1 n omoia Tpotrotroince TNV UTT aplBu. 254/70/32-5-2002 amégacn "Kavovioudg
Eicaywyng tng MpoetmiAoyrg Popéa atnv EAANvIKA Ayopd”

B) 6mmou «OTE» evvoeital o Yoxpeog MNMapoxog MpoemAoyng Popéa

1. Epwtnon1

OtwpoUlpe OTI N aiTnon KATdpynong TTPETTEl va UTTORAAAETAI YOVO OTOV TTPOETTIAEYUEVO TTAPOXO

OI0TI:

a) 0 ouvdPOUNTNG, O OTTOIOG AITEITAI TNG KATAPYNOEWS, CUVOELETAI CUUPBATIKA UE TOV TTPOETTIAEYHEVO
TAPOXO yIa TNV TapoXA TnNG utrnpeciag TpoemAoyng @opéa. O ev Adyw ouppatikdg deoudg
dnuioupyeital ye Tn ouvayn ouuBaocng yia Tnv TTapox TPOoETAoynG gopéa. MNa Tn Alon evég
OuppaTikoU OecpoU BAocel Tou aoTIKOU Oikaiou arraiTeital  kaTtayyeAia evog ek Twv  dUO0
OUpBoANopévwY pepwv atteuBuvtéa TTPog To GAAO oupPBalAdpevo pépog. Ev Tpokeipévw, yia Tn
A0on NG olpBacng yia TNV TOPOXN UTINPEECIag TIPOETIAOYAG METAEU aCuvdpounTr Kal
TPoETAEyuévou TTapdxou atraiteital SNAwaon BouAnoewg (kai pdAioTa €yypagn) Tou cuvdpounTh
TTPOG TOV TTPOETTIAEYUEVO TTAPOXO, dNAAdN aiTnon KATAPYNONG, N OTTOI0 OUCIOCTIKA AEITOUPYEI WG
kaTtayyeAia TnG ouppaong. Eav n ev Adyw dnAwaon BouArnoswg, dnAadn n aitnon karapynong dev
atreuBuvBei oTOV TTPOETTIAEYHEVO TTAPOXO, EV ETTEPXETAI KAl N AUGN Tou ouuBaTikoU deapoU PETAEU
ouvopounTr Kal TTPOETTIAEYHEVOU TTAPOXOU. ETTopévwg, atmd dtrown aoTikou dIKaiou atraiTeital n
UTTOBOAR TNG aiTnoNg Katépynong oTov TTPOETTIAEYUEVO TTAPOXO TTPOKEINEVOU va AuBei n ouufaon

TTIPOETTIAOYAG METAEU TOU TEAEUTAIOU KAl TOU GUVOPOMNTH] TOU.

B) Baoel aoTikoU dikaiou, o€ oTToIAdNATTOTE GUUBATIKN OXEaN METAEU dUO TTPOCWTIWY dev dUvaTal va

TTapEPPEl TPITOG, €W atrd TN GUUPATIKA OXECN, KAl Vva TNV KATaAuoel. Q¢ €k TOUTOU, OTN GUUBATIKN
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oxéan MeTatu ouvdpounTr Kal TTPOETTIAEYPEVOU TTapoOxou Oev eival duvatov va UTTORAAAETal N
aitnon katdpynong atov Ymoxpeo MNapoxo (OTE), dnAadnA o€ Tpito, 0 0TT0iog pAAIoTa £XEI Kal iBIoV
OUP@EPOV, Kal KT autdv Tov TPOTTO va Tou dideTal n duvatdtnTa va TTapeUPaivel TTPOKEINEVOU va

KataAUoel TNV ev AOyw axéon.

y) €av TTpoPAe@Bei n duvaTtdtnTa UTTOROANG aitnong kKatdpynong otov Ymoxpeo MNapoxo (OTE),
TIPAKTIKA TOU avayvwpiletal pia olovei Béon evdidueoou uecoAaBnti i Kail TTAnpegouaiou Tou
ouvdpounTr, 6€on n otroia ek Twv TTPaYHATwy d¢ dUVATAl VA Yivel ATTODEKTN, TTPOKAAEI adiapaveia
otnv 6An diadikagcia, duoxepaivel TNV ATTOdEIEN TWV VOUIMWY 1 TTAPAVOUWY XEIPIOPUWVY TOOO €K
pépoug Tou OTE 600 Kal ToU €KAOTOTE TTPOETTIAEYUEVOU TTAPOXOU PE CUVETTEID va gival duvarh n
KataoTpartriynon tng BouAnang Tou ocuvdpounTr), TTPAKTIKA TNV oTroia n ayopd kai n Emrpotm) €xel
OIATTIOTWOEI ETTAVEIANUPEVA.

0) emimTAéov, €av TTPOoRAe@Oei n duvatdTnTa UTTOROANG AiTNONG KATdpynong atov YToxpeo MNapoxo
(OTE), avakdTTouv TTPORAAUATA OXETIKA PE TNV EVNUEPWON TWV CUVOPOUNTWY TTOU UTTORGAAOUV
aitTnon katrdpynong povo otov OTE oxemikd MPe TIG CUMPATIKEG TOUG UTTOXPEWOEIS HE TOV
TTPOETTIAEYPEVO TTApoxo. MNa Trapddeyua, €vag cuvdpountric duvatal va Aaufdvel Tnv utnpeoia
TTPOETIAOYAG aTTd évav TTPOETTIAEYPEVO TTapoxOo padi (o€ poper TTakéTou) e k&trola GAAn utnpeoia
N oTroia OPWG £XEl Eva OUYKEKPIYEVO TTdyIo pnviaio TEAOG. Me Tnv uttoBoAA TNG aiTnong Katdpynong
TnG TrpoetmAoyrig oTov OTE, val gev o TTPOETIAEYPEVOS TTAPOXOG OTAPATA VA XPEWVEI TOV €V AGYyW
OuVvOPOUNTH YIO TNV UTTNPECIa TTPOETTIAOYNG AAAG auTd Oev anuaivel OTI €xel ETTEABEI EEOAOKANPOU N
AUON 6Awv Twv PETAEU TOUG CUNPBAcewy. Q¢ €k TOUTOU, O OUVOPOUNTAG £€aKkoAouBei va auvdieTal
OUMBOTIKA HE TOV TIPOETTIAEYMEVO TIAPOXO VIO AOITEG UTTNPECIEG, YEYOVOG TO OTIoi0  Ogv
avTIAauBAaveTal o cuvOPONNTHG KAl yia TO OTToio Tov evnuepwvel AaBepéva o OTE 81611 dev duvaral o
TeheuTaiog (o OTE) va yvwpilel Ta 1TpoidvTa, TIG UTTNPETIEG Kal TIGC CUURAOEIG TTOU TTAPEXEI KABE

TTAPOoX0G aTNV ayopd.

AapBdavovtag utmdwn Ta avwTépw, N €Taipeia pag Bswpei 611 N aitTnon Kardpynong TTPOETTIAOYHG
TTPETTEI VO UTTORAAAETAI ATTO TOV OUVOPOUNTH ATTOKAEIOTIKWG KAl OGVO GTOV TTPOETTIAEYUEVO TTAPOXO,

OTTWG TTPORAETTETAI OAUEPQ aTTO TOV OXETIKO Kavoviouo.
EpwTtnon 2

Agdopévng NG ammavrnong pag avwtépw (Epwtnon 1), dev attavidue oTnv TTPOKEIPNEVN £pWTNON.
2¥ETIK& Pe TOV TPOTTO UTTOROAAG QITAUATOG KATAPYNONG TTPOETTIAOYAG TTOPABETOUNE TNV ATTAVTNON

pag TTapakdtw, otnv Epwtnon 10.
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EpwTtnon 3

Agdopévng TG amavrnong pag avwtépw (Epwtnon 1), dev attavidue oTnV TTPOKEIPEVN £pWTNON.
2YETIKA PE TO XPOVIKO OIACTNUA €VTIOG TOU OTIOIOU O TIPOETTIAEYMEVOG TIAPOXOG OEeilel va
evnuepwael Tov OTE oxemkd pe aimuata  Katdpynong Ttou uTrofdAAovial ¢’ autdv (Tov
TTIPOETTIAEYHEVO TTAPOXO0) ATTOKAEIOTIKA KAl JOVO , B€wpoUue 6T TO XPOoVIKO OIGCTNUA TTRETTEN va gival
10 epydoiueg pépeg atmmd TN ARYn TNG AiTNONG KATAPYNONG ATTO TOV TTPOETTIAEYMEVO KAl N OXETIK

EVNUEPWAN VA YIVETAI HE NAEKTPOVIKH ATTOOTOAN TNG OXETIKNG CUYKEVTPWTIKAG avagopds atov OTE.
EpwTtnon 4

JUpQwvoUue OTlI KABe Tapoxog TPETTEl va OIaBETel TO OIKO TOU TNAEQWVIKO apiBud eAEéyxou
TIPOETTIAOYAG YIa VO €EUTTNPETEITAI AUECA Kal KAAUTEPO O GUVOPOUNTIG OXETIKA UE TNV EVEPYOTTOINGN
N HN TNG TPOETIAOYNAG OTNV TNAEQWVIKH TOU YPAUMPR. AldQwvoUue wg TTPOG TNV ETTIAOYN €VOg
apiBuou Tou OTE, 0 omoiog va avAKel KAl va XPNOIMOTToIEiTal aTTOKAEIOTIKG atrd Tov OTE,
TTPOKEIYEVOU va uAoTroinBei n ev Adyw mrpoTacn. AiéT og pia TéETola TTEPITTTWON Kal TTAAI XpileTal
TPAKTIKA 0 OTE diapecgolafnTtAg katd 1poTTo aubaipeTo Kai n oxeTikr diadikagia dev gival kaBdAou

dlagavng.
Epwtnon 5

Kat apxdg, n etaipeia yag Bewpei amapaitntn TN pNnTr ammaydépeuan aviaAAayng oToixeiwv PeTagu
TuARuaTtog XovdpikAg kai Tunuatog Alavikig tou OTE (chinese walls) wg pétpou eAéyxou Kal
TTEPIOPIOUOU TNG TTOMITIKAG ETTAVATTPOOEAKUONG TTEAATWV. Na TNV amTOTEAECPATIKY) UAOTTOINON OPWG
TOU €V AOyw METPOU aTTaITEITAI VIO TTAPABEIYUA SIQPOPETIKA OTEYAON TWV OXETIKWY TUNUATWY Kal
armrayépeuon TpoéoBaong ato SIKTUO Kal OTA CUCTAMATA TOU €vOg Turuarog oTo diKTuo Kal oTd
ouoTAuata Tou AAAou. Ta va eheyxBei katd mé6co o OTE CUPPOP@OWVETAI PE TIG €V AOYyWw
atmayopeUOEIS KAl UTTOXPEWTEIG, aTTaIToUVTal ai@VvIOIaoTIKoi éAeyxol (down raids) ek pEPOUG TNG
Emitpotmg 8161 o1 ouvnBeig diadikacieg kaBioTouv 1d1aiTepa duCATTOdEIKTN TNV UTTApEn OXETIKNAG
ETMKOIVWVIag Kal avtaAAayn oToIxeiwv PETAEU Twv TUNUATWY. ZUPTIANPWHUOTIKA, ONUEIWVOUNE OTI
Kpivoupe XpAoiun ox1 pévo Tnv ev Adyw atraydopeucn aAAd kal TNV amayopeucn Xprong Twy v
Aoyw oToixeiwv atmmd 1o B0 To TpAua XovdpikAg Tou OTE yia okomd d1d@opo amd Tov pnTwg
avapepduevo oTn ouufaon diaouvdeong, ATol yio winback campaigns. EmimAéov, atraiteital n

ETTIBOAN OXETIKWV KUPWOEWV O€ KABE TTEPITITWON TTAPABaAcNS TwV £V AGYW ATTayopEUoEWV.
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Ev tpokelpyévw, Bewpoupe xpnoiun tnv BéaTmion standstill mepiddou wg pETpou eAéyxou Kal

TTEPIOPIONOU TNG TTOMITIKAG ETTAVATTPOCEAKUCNG TTEAATWYV UTTO TIG aKOAOUBEG TTPOUTTOBETEIC:

a) n didpkela piog TETOIAG TTEPIODOU TTPETTEI VO AVTOTTOKPIVETAI 0€ éva eUAOYO Xpovikd didoThua
KOaTé TO OTT0I0 O TTPOETTIAEYUEVOG TTAPOXOG duvaTtal, Katé Tn ouvABn €¢EAIEN Twy TTpayudTWwyY OTNV
ayopd, va atrooBEécel TO apyIKO KOOTOG TTou €TTevOUEl yia KABe véo TEAATN TnG UTINpEgiag
mpoemAoyng. Edv AdBoupe uttdwn 611 Ta KOGTN £XOUV TTOPOUCIACE! Jia onUavTIK algnaon Jéca GTo
2005, cival eUkoAo va dIaTTIOTWOOUKE OTI N TTPOTEIVOUEVN £€AUNVN dIApKEIa un eTaQng (standstill)
O¢gv €ival o€ Kapia TEPITTTwaon avadAoyn Tou XPovIKoU SIACTANATOG KATA TO OTTOI0 0 TTAPOX0G duvaTal
va KAVEl €0TW Mia améofeon £0Tw KaATA TO AIoU. ‘Exel diatmoTwBei 6T To €UAOYO Kal QVAPEVOUEVO
XPOVIKO didaTnpa atmdéoBeong avépxetal otoug 12 prveg. Qg ek TouTou, BewpoUpe OTI n dIGPKEIA TNG

standstill Tepi6dou Tpétrel va gival Ewg 12 pAveg, TTAVIWG 0€ Kapia TTEPITITWON KATW TWV 6 INVWV.

B) n amaydpeuan emagng Ba Tpétel va BeomoTei Ox1 povo yia Tov OTE aAAG Kal yia TIG
OUVOEDEPEVEG HE QUTOV ETAIPEIEG KAl TOUG TTPOOTNOEVTEG TOU KAl YIA TIG OUVOEOEUEVEG ME TIG

BUYATPIKEG TOU ETAIPEIES KAl TOUG BIKOUG TOUG TTPOCTNOEVTEG.

Y) N OXETIKA ammaydpeucn agopd atmrayopeucn €mMaQNG Twv Ut () TTPOOWTIWV PE OAOUG TOUG
OuVvOPOWPNTEG TTOU £X0UV ETTIAEEEI TTIPOETTIAOYT KAl YIQ OTTOIOOATTIOTE UTTNPETia 0TaBEPN G TNAEPWVIAG.
Mpokelpgévou dpwg va emTeUXOei TOUTO, N OXETIKA AiOTA CUVOPOUNTIKWY apIBuwV TTou BpiokovTal o€
standstill Trepiodo mpétrel va diafiBadeTar oto Tunua Alavikig Tou OTE yia va améxel amd Kade
EVEPYEID ETTAVATIPOCEAKUCONG KaTA T OIAPKEIQ TNG TTEPIODOU QUTHG, YEYOovOog TTou KaBioTd
TPORBANMATIKI Tn OXETIKA O1adIKaoia Kal aKUPWVEI T onuacia Tou HPETPOU TNG MN E€TTAQNG Kal
dlaBifaong otoixeiwv peTalu Tunudatwv (chinese walls), Yétpou TToU OTTWG EITTAUE OTNV ApPXN

Bewpolpe 181aiTEPa oNUAVTIKO yia TV £Eao@aAion TnG dlagdveiag Tng dIadIKaoiag Kai TNG 1I00TNTAG.

0) 10 péTpo NG standstill Tepiddou, GTTOU €TTERANBN OTA KPATN-PEAN TNG EUPWTTAIKNAG €vwong,
emeRARBN povov otov Ymoxpeo Mapoxng Mpoemoyrg Popéa kai Oxi, TOUAAYIOTOV OTa apXIKA
oTadia TNG ameAeubEépwong Twv TNAETTIKOIVWVIWY, KAl OTOUG AoITToug TTapdxoug. Av Kal Ogv
BpiokoOuaoTe o€ apxik@ oTddia oTnv EAAGDSQ, n eutreipia TouAdxiotov péoca otov 2005, Atol 4 Kai
TAEOV €TWV HETA TNV aTreAeuBépwan, kaTadelkviel akpIBws To avTtiBeto. H owpeia katdBeong
aImoewv Aqng ac@aMIoTIKWV PETPWY Kal akpodoewv katd Tou OTE kal o TpOTTo¢ Ye TOV OTToi0
QVTIUETWTTICETAI ATTO TOV iBI0V KON KAl OAUEPA N TTPOETTIAOYA POPEA ATTOSEIKVUEI TNV ETTIOETIKY) TOU
TTOAITIKY). Q¢ €Kk ToUTOU Kal dedopévng TNG oNUAVTIKAG Tou B€0Nng OTnv ayopd, Bewpolpe OTI N &V

AOyw utToXpéWaOn Un ETTAPAG TTPETTEI va ETTIBANBEI atTokAEIoTIKG Kal povo otov OTE.
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€) emmMTAéOV, €TEION €ival aTmaPaAiTNTN N THPNON ICOPPOTTILV CGTNV ayopd Kal €ivalr Aoyiké Kal
QAVOPEVOUEVO VO CUMPTTEPIANGOOUV OTO PETPO TNG UN €TTAQPAG KATTolol TpdTTol eTTa@hg Tou OTE pe
TTEAATEG, BewpoUpEe OTI 0 YOVOC TPOTTOG TToU dUvaTal va TTEPIANPOET €ival N ATTOGTOAN] €TTIOTOARG ATTO
Tov OTE 1Tp0g TOV TTEAATN N OTTOI0 OUCIACTIKA Ba TOV EVNUEPWVEL YIA TNV TTAPOXH UTTNPECIWY ATTO
aAov Tépoxo kI Ox1 atmrd Tov idlov Kal n otroia TTPETTEl va gival atraAAayuévn amd KaBe eidoug
évvola TTpowBnaong TTPOIGVTWY Kal UTINPECIWV Kal n oTroia Ogv TPETTEl va guvodeUeTal aTTd
OlA@NUICTIKA-EVNUEPWTIKA QUAAGDIa TTpoidvTwv Kal uttnpeciwv Tou OTE (anti-slamming letter).
Aedopévng TNG EUPWTTAIKAG EUTTEIPIOG OXETIKA HE TIG anti-slamming €TMIOTOAEG, ATOI TNV XPRON
QUTWV €K HEPOUG TWV TIPWNV HOVOTTWAIOKWY @QOPEWV  TTPOKEIUEVOU Vva  KOTEUBUVOUV TOV
ouvopounTn ) va Tou TTPowBlrnoouv TTPoIdVTa Kal UTTNPECies, BewpoUPEe aTTapaiTnTo TO KEIPEVO TNG
OXETIKNG €TMOTOAAG va ouvtayBei amd tnv Emitpotr) kai va €mPAnBei amaydépeuon otov OTE
QTTOOTOAAG TNG OXETIKAG ETTIOTOANG MPE EMOUVOTITOPEVA £yypa@a Kal QUAAGSIa dla@nuIoTIKG.
2nuelwvoupe de Ot PETpa OTTwG TO save call avTikevial 0TV oudia Kal TO TIVEUNA TOU PETPOU Un
emarg dedouévou OTI dev givalr duvaTtdg o €Aeyxog Tng Metaflu tou OTE kai Tou ouvdpounth
ETMKOIVWVIAG KAl apa UTTApXEl TTEPIBWPIO avATITUENG TTOAITIKWY ETTAVATTPOGEAKUCNG TTEAATWYV €K

pépoug Tou OTE.

oT) TTpokelyévou To PETPO TnG standstill Trepiddou va €xel vonua atraiteital n UTTOBOAA TNG aitnong
Katépynong Tou ouvépounTA OToV TTPOETTIAEYHEVO BI10TI pdvov TOTE gival duvaTtdg 0 EAeyX0g THPNONG
TNG TTEPIOGBOU Un TTAPAG PE TOV TTEAATN atTd Pépoug Tou OTE ka n Tipnon 1TAfpoug diagdaveiag Tng
Oladikagiag oUTwG WAOTE O€ TTEPITTITWON TTapdRacng auTrg va gival SuvaTh n OXETIKA dIATTiIOTWAN Kal
n €mpBoAn Tou avadioyou TrpocTiyou. AnAadn, yia TTapddeiyua €av évag auvOpounTng atreubuvoei
otov OTE kartd 1 didpkeia 1ng standstill epiddou (kai 6x1 o OTE oTov ouvdpounTr), WS N
EmTpot cag okotrelel Kal duvaTtal va dIac@aAioel TRV aKEPAIQ EQAPMOYR TOU €V AOyw PETPOU; 2¢€
Mia Tétoia TrepitrTwon Bswpeite 011 0 OTE Ba kaBodnyAoel Tov ocuvdpounTr] OTOV TTPOETTIAEYUEVO
TTAPOXO Kal Ba €Enyrioel OTOV OUVOPOUNTH TA OXETIKA PE TO PETPO TNG PN €TTAPNRG; H péxpl Twpa
EPTTEIPIA OXETIKA PE TNV UTTOROAN aITHOEWV KaTdpynaong TTPoETIAoyrG ammodeikvuel 61t o OTE og pia
TETOIQ TTEPITTTWON Ba aTravrioel dueca oOTo aitnua evdg ouvdpountr), Ba kKatapyAocel Tnv
TTIPOETTIAOYH OKOUN Kal oTNV TTEPI0dOo un €TaPnig dedopévou OTI 0 CUVOPOUNTAG TOV TTPOCEYYIOE KI
ox1 ekeivog (o OTE) Tov guvdpounTr]. Qg ek ToUTOU, 0LV QpPKEI JOVO N €TTIBOAR TOU €v AOyw PETPOU
aAAG N aTTOTEAEOUATIKOTNTA TOU KPIVETAI 0€ CUVOUACHO Kal e AANa PETPA Kal BIadIKATiES, 1ID1aiTEPA

ME TNV UTTOBOAR TNG aiTnoNg KaTdpynong HOvov oTov TTPOETTIAEYUEVO TTAPOXO.

JUPTTEPAOUATIKG, N eTaipeia pag Bewpei péTpo atrapaitnto Tnv €mIPOAR chinese walls petagu
TunudaTtwyv Xovdpikhg kai Alavikiig Tou OTE kal Tnv atraydpeuan XprRong Kal emeEepyaciag Twy v

AOyw oToixeiwv atmd 1o Tunua XovdpikAg Tou OTE kai pETpo XpAoIuo Tnv uloBétnon standstill
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TEPIOOOU PoGvo UTTO TIG TTpoavapepBeioeg TTPOUTTOBETEIC KAl €pOgov dUvaTal va ouvodoITTopouvV
Katd kdrmolo 1po1ro N €mBoArR Tou PéTpou chinese walls ye Tnv amapaitntn diapifacn oToixeiwyv
atd 1o TuAua Xovdpikig otov Tunua Alavikig Tou OTE yia Tn Asitoupyia Tou HETPOU PN ETTAPNAG.
EpwTtnon 6

H oxeTikn yag amravrnon didetan avwTépw, uttd Epwtnon 5 a), B) kai y)

Epwtnon 7

H oxeTikn pag armavrnon didetal avwTépw, uttd Epwtnon 5 d)

Epwtnon 8

H oxeTikn yag amavrnon dideTal avwTépw, uttd Epwtnon 5 €)

Epwtnon 9

H oxeTikn pag armavrnon didetal avwTépw, utté Epwtnon 5 or)

EpwTtnon 10

IXETIKA JE TOUC TPOTTOUC UTTOBOANC QITACEWY EVEPYOTTOINONC TTPOETTIAOYAC, ATTAITEITAI €iTE £VTUTTO

€iTE  evUTTOYPO®PN TNAEOUOIOTUTTION €ITE  TNAEQWVIKA MPEOW KANOCEWV €QOCOV OUWG QUTEG
HOyvNTO@WVOUVTAl UTTOXPEWTIKA. € Wia TTepiTTwaon pévo Bewpolpe 61 dev xpeiddetal n TApPNON
TOU €yypA@ouU TUTTOU 1 N OXETIKA HAyvNTOQWVNGN. Z€ EKEiVN TNV TTEPITITWAON OTTOU O AITOUPEVOG TNV
TTPOETIAOYA TTEAATNG €ival BN OuvOPOUNTAG TOU OXETIKOU TTapOXou Yyia AAAeG uTttnpeoieg. Autd
onuaivel 6Tl UTTAPXEl TTPOYEVECTEPO TNG QITNONG EVEPYOTTOINONG TTPOETTIAOYAG OUPPBATIKO KEipEVO
METAEU TTapOXOU Kal TTEAATN WE TO OTToI0 0 TTEAATNG £xel AdBel yvwon OAwV Twv CUPBATIKWY 6pwv
YO TNV TTAPOXH UTTNEECIWY €K HEPOUG TOU €V AOYw TTAPOXOU KAl OUCIAOTIKA ApPKEi Kal hia KARon N
éva e-mail yia va uttoBdAEl TNV aiTnON TTPOETTIAOYAG TOU, N OTTOI0 OUCIACTIKA ETTIPEPEI TPOTTOTTOINGN
(uttd TN PopPYR TTPOCONKNG TTAPOXNG £TEPNG UTTNPEECIAG) TNG AdN UTTOYEYPAPUEVNG WETOEU TWV
MEpwV aUpBaong.

2XeTIKE pe TOUC TPOTIOUG UTTOBOAAG AITAOEWYV KATAPYNONG TIPOETTIAOYAC, Kol dedopévng Tng

AgIToupyiag TTou avaTrTUoOEl N AiTnon KATApynong Kal TwV ATTOTEAECUATWY TTOU ETTIPEPEL, ATOI TN
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AUON TNG YETAEU TOU GUVOPOUNTH KAl TOU TTPOETTIAEYUEVOU TTAPOXOU GUMBATIKAG OXEONG, ATTAITEITAI
N UTTOROAN aQUTHG £YYPAPWG Kal EVUTTOYPAPWS OTOV TTPOETTIAEYUEVO TTAPOXO | YE évav TPOTTO O

TUTTOG TOU OTTOIOU avayvwpIiZeTal pnTWG Kal ca@wg atrd To dikaio Kal BwpakileTal atm’ auTo.

IXETIKG e TNV UTTOBOAN aITAPOTOGC OAAOYAC OXAUATOC,  OPEIAOUME VO ONMPEIWOOUME OTI Oev

ugioTatal otV TTPAEN TETOIO AITNUA Kal OUOETTOTE AKOAOUBEITal N OXeTIKA SladIKaTia evnuUEPWONg
TOU TTPONYOUNEVOU TTPOETTIAEYUEVOU TTapdxou. ETTi TNG ouciag, TTPOKEITAl yIa aiTnon Katdpynong
€VOG TTPOETTIAEYEVOU TTAPOXOU KOl aiTnan evepyoTroinang evog étepou. Q¢ ek TouTou, N EmTpot
oag Ba pTTopoUce va TPOTIOTIOINCEI T OXETIKN OIdTtaén oTov Kavovioud Kal n Jev aitnon
EVEPYOTTOINONG TTPOG TOV VEO TTPOETTIAEYUEVO TTAPOXO va UTTORBAAAETAI PE OO AvWTEPW EKBECAUE, N
O¢ aitnon Katdpynong 1TPog Tov TToAAIO TTPOETTIAEYUEVO TTAPOXO va UTTOBAAAETal Kal TTAAI pe 6oda

avwTépw eKBECApE.

EpwTtnon 11

Omwg avagépaue kal otnv epwtnon 10, Bewpolue OTI Pdvov O QITAOEIG EVEPYOTTOINONG
TTPOETTIAOYAG Popéa duvavTal va UTTORAAAOVTAI TRAEPWVIKWG PE UTTOXPEWTIKA PayvnTOoQwVNnon Kal
OTNnV TIEPITITWON TTOU UTTAPXEl TTPOYEVECTEPOG TNG AITNONG EVEPYOTTOINONG TTPOETTIAOYAG popéa
OUMPBOTIKOG OeOouOG peTaEU TTEAETN Kal TTaPOXOu N OXETIKY aitnon &uvatal va uttoBAAAeTal
TNAEQWVIKWGS XWPIG va uttoxpeoUTal O TTAPOXO0G OE JayvNTOPwvnNon Kal uttd Tnv TTpoUTréBeon OTI 0
ev AOyw auvOpounTAG £xel AABEI yVWOT TwV OXETIKWY CUUBATIKWY OpwV.

EmimrAéov, dev BewpoUpe OTI TTPETTEI 0 GUVOPOUNTNG va UTTORAAAEI TO OXETIKO QiTNUA EvEPYOTTOINONG
MOvov aTrd TNV TNAEQWVIKN YPAUUR yIa TNV oTroia Kal Tnv aiteital O10TI KT apxdag TrepiopieTal n
eAeubepia kal n eueliia Tou ev duvauel cuvdpounTr va aitnBei Tnv evepyotroinon OTTOU KI Qv
BpiokeTal kal duoxepaiveTal KAT AUTOV TOv TPOTIO n TTPOWONoNn Kal n avattugn Tng &v Adyw
uttnpeoiag. MNépav dpwg TouTou, UTTAPXOUV GNUAVTIKA TTPOBAAUATA OXETIKA PE TNV avayvwpion TG
KOAOUUEVNG YPOAPUAG aTTd TOUG TTAPOXOUG O€ TTEPITITWON TTOU €vag ouvdpounTAg diatnpei Tov
apIBUG TOU ATTOKEKPUPEVO («aTTOKpuywn apiBuouy). Ev mrpokeipyévw, povov o OTE Ba eival og Béon
va diaBacel To CLI kal va dwael oTov TTAPOXO Ta OXETIKA aToixEia, diadikaaia n oTroia kadioTaTal Kal

XpovoBopa Kai TTPoBANMATIKI AOyw TNG adIa@AveEIag TTOU EPQAViICEl.

EpwTtnon 12

H etaipeia pag diaguwvei Ye 1o TTPOTEIVOUEVO PETPO, NTOI TNV TTANKTPOAGYNON atmd Tov guvdpounTh
€EVOG OUVOUOOMOU XAPaKTAPWY atmd TNAEQPWVIKA OCUOKEUN TnNG YPOUUAG TToU agopd Tnv

evepyotroinon (0ev KAvoupe kav AGyo yia duvatoéTnTa ATTEVEPYOTTOINCNG KAT QuTOV TOV TPOTIO
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0edopévng TNG ammavTnong pag otnv Epwtnon 10) Tng TTpoeTmAoyig dIdTI 0 v Adyw TPOTTOG, AV Kal
Oev UTTOKOBIOTA TnVv UTTOXPEWOTN UTTOYPAQNG OXETIKAG ouufacng, Oidel €va aviaywvioTIKO
mpoRddiopa otov OTE oTo dikTuo TOUu oTroiou Ba yiveral kal Ba gu@avifeTal n TaANBeuon Péow
KWOIKWV PE atroTéAeoua va dnuioupynBei otnv TTpdén €va dedIKaoPEVO UTTEPOXNG TNG €V Adyw
TTANKTPOASYNONG £vavTl TG UTTOYEYPAUUEVNG oUPBAacews. Ki auTth n utrepoxn diagaivetal Kal atd
10 id10 TO Keipevo TNG diafouAeucng oUPPWVA PE TO OTTOI0 ME TO eV AOyw WPETPO  «diao@alileral n
mpayuariky BouAnon Tou ouvdpounty w¢ TPOS TNV Evepyorroinon (Kai  kardpynon) g
mpoermmiAoyngy. Aev Bewpolpe o€ kapia TepimTwon 611 W autdv Tov TPOTTO BIacPaAIfeTal N
TTPAYUATIKA BoUANCN Tou GuvdpounTr]. AVTIOETWG, BewpoUlpe 6Tl dideTal éva akoun péco atov OTE
va KartaoTpartnyei Tn foUAnon Tou ocuvdpounTA Kal JEow Tou SIKTUOU Kal TwV CUCTANATWY Tou va
QATTOPPITITEl  TTANKTPOAOYAOEIC  EVEPYOTTOINCEWV  (TT.X. ETTIKOAOUPEVOG TEXVIKO TTPOPANUA) ME

atmmoTéAeopa T ¢nuia Twv TTAPOXWV KAl NV XEIpAywynon Twv CUVOPOUNTWV.
EpwTtnon 13, 14, 15, 16

SXETIKA e TO TAnpogopiakd couotnua Ttou OTE, pag €xouv nNdn umofAnBei Ta TeEXVIKA
XOPOKTNPIOTIKE €vOG OUOTAUATOG KOBOAOU €UXPNOTOU TEXVIKWG Kal  PE  adIKAIOAGYNTOUG
TTEPIOPIONOUG TTPdoBacng o€ oToixeia TTou cUAAéyel o OTE kI agopouv Tnv KABe eTaipeia xwpioTd,
OTTWG o1 ava@popég Kal Ta OTATIOTIKE. ETT autou Tou ouoTApATog éxoupe dn katabéoel Ta oxOAid
MOog pe Tn e apiBud TpwrtokdAou VIVODI A7767/15.04.2005 emoToA pag, n omoia Kai
KolvoTroienke atnv EmTpoTn cag.

OecwpoUye OTI aTTAITEITAI N UAOTTOINGN £€vOG GUOTAUATOG €UXPNOTOU OTTO TOUG TTAPOXOUG E COYPEIS
kal dlapavwg TTpodiayeypapuéveg dladikaaieg, o1 oTroieg kal Ba TepIAn@Bolv oe autd. ZTov
oxedlaoud kar otnv ulotroinon autoU Tpémel va culnticouv ol Tapoxol kai o OTE uté Tnv
emmotrteia Tng EETT, diadikacia n otmoia akoAouBriBnke o1o TTapeABOV OXETIKA PE TNV EI0AYWYT) TOU
EBAA®, pe pnrwg mrpoBAemopevn amd Tov Kavoviopd TrpoBeopia UAOTTOinoNG TOu GUGTAUATOG,
T.X. TO apyotepo 6 pnvwyv atd Tn dnuocicuon Tou TpoTtrotroinuévou Kavoviopou. ‘Eva TéTo10
ouoTnua, €pooov TTANPOI CUYKEKPIYEVA TTPOTUTTA Kol epdoov cuvadel pe Tov Kavovioud, Oa
pTTopoUce va PBondnroel, emrTaxuvel kal ammAotmmoiioel Tn peTafyu Tou OTE kai Twv Trapoxwv

ETMKOIVWVIA.

Méxpig 6Tou OPwG uAoTToINOEl To v AOyw OUCTNUO Kal TTPOKEINEVOU va AEITOUPYAOEI N ayopd,
Bewpolpe OTI duvAueBa va ouveEXIOOUPE TNV NAEKTPOVIKA ATTOOTOAR TWV OXETIKWV KATAOTACEWV

utté TNV TTPOUTTIO0e0N XPAONG NAEKTPOVIKAG UTTOYPA®AG, TNV OTroia Kal 6a @épouv YOvo pnTwg
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eCouaiodoTnuéva TTpOowTIa atrd KABe eTaIpEia, Ta ovopaTa Twv OTroiwv Ba TEBOUV uTTdWn NG
EETT.

EpwTtnon 17
MapaTnproeIg OXETIKA HE TV WG TWPA EPTTEIPIA

Bdoel TNG pEXP! OAUEPA EUTTEIPIOG MAG OXETIKA WE TN AEITOUPYIQ TNG TTPOETTIAOYNG QOopéa OTNnV
ayopd, £XOUME BIATTIOTWOEI OTI 0 OXETIKOG Kavovioudg, wg 1IoxUel, dev TTApouoIAdel KaveEva Kevo, o€
onuioupyei aodgeieg Kal dev MOEXETAI TTAPEPUNVEIWY. [1dp’ auTta, To TTPORANUA evToTTieTal OTNV
epappoyn Tou gv Adyw Kavoviopou, €1dikéTepa oTnv Kat eEakoAouBnon kai kar emavaAnyn un
ouppopewon Tou OTE pe mig diatageig Tou Kavoviopou Trapd TG ETTAVEINNUPEVEG KUPWOEIG TTOU N
Emtpoty cag Tou éxel emPBdaAAel. H ouptrepigpopd Tou OTE diagopotroiibnke povo oTnv
TePITTTWON €mMPBOAAG TTEPIOdIKOU TTPOCTIMOU, OTTWG CUVERN e Tnv amod 27.09.2005 Mpoowpivn
Aiatagn g EmrtpomAg cag emi Tng amd 26.09.2005 dieCaxBeicag Akpodoewg yia T Afyn
Ac@alioTIKwV METpwy, PE QTTOTEAEGHA VA TTAPOUCIACEl GTTAWG MIa Peiwon (0€ Kauia TTEPITITWON
e€dAeiyn) 10 TTOCOOTO TWV TTAPAVOUWY KaTtapyAoewv. H ev Adyw peiwon Ba ptropouoe va eixe
emMTEUXOEl VwpiTEPa KAl va gival atTOTEAEOPATIKOTEPN €dv n EmiTpoti oag, BAcel Tou 10XUOVTOG
VOuIKOU TTAaigiou, gixe ndn empParAel otov OTE mpdoTiyo avd katdpynon, ftol avd apdaBaocn tng

Keiyevng vopoBeoiag, TTpdTaon TNV oTroia KaAouue Tnv ETiTpoTrA va AdBel uttdywn TnG.
Ymoxpéwon KAatafoARg TTOIVIKWV pNTPpWV

AKOUN KI av n EmMTPOTA 0ag, OTa TTAGICIO TWV avayVWPIOUEVWY ApPOBIOTATWY TNG, €TTIAEEEI TV
EMROAN TTEPIOBIKOU TTPOOTiPoU, Bewpoulpe 6T 0 OTE kKail ¢’ autrjv Tnv TTEpITITwon Ba TTpoTiyouce
TNV KATaBoAA Tou ev Adyw TTPOCTiyoU avda Katdpynon PE TO OKETITIKG OTI PE TNV TTPAKTIKA TOU AUTH
val YEV CnUIWVETAl OIKOVOUIKA OAAG O€ KABe TTEPITITWON ouppikvwvel oTadlokd kol peBodikd Ta
TTEAATOAGYIO TWV AOITTWV TTAPOXWV TTPOKAAWVTOG TOUG HEYAAUTEPEG Kal €1 BAaBog xpdvou
OIKOVOUIKEG {nuieg AauBdvovtag 10iwg utmoywn o1t o OTE, Adyw Tng Béong Ttou OTnv ayopd,
Xpelageral AiyoTepo Xpovo améoeons KOOToUG aTrd O,TI €vag eVOAAAKTIKOG.

Ocwpoupe AOITTOV OTI ATTOTEAEGUATIKO PETPO CUUMOPPWONG We Tov Kavovioud Ba ptropoloe va
armmoteAéoel n €mMBOAN TIOIVIKWV pNTPWV Kal ota duo pépn, nATol kai otov OTE kai oTov
TIPOETTIAEYUEVO TTAPOXO, Yia KABe TTapdvoun Katdpynon Kal EVEPYOTTOinon TToU TTPAYUOTOTTOIETAl.
Mia TéTOI0 apoifaia uttoxpéwon Oa ptropouce TPAyuatt va Sl0C0@AAicel TNV e@apuoyr Tou
Kavoviopou utré Tnv TpoUTréBeon o1 atrauteital n ouvragn evog Service Level Agreement(SLA), 10

OTToi0 TTPETTEI va OpIfel PNTWG KAl OUYKEKPIYEVA TIG TTPOUTTOBECEIC Kal TN OXETIKA diadikaagia, va
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atroTeAEl avaTmooTTacTo TUAUA Tou Kavoviouou Kal va UTTAPXEl pNT UTToXpEéwaon TrepiAnyng autou

oTIG eTPEPOUG oupBaoclg dlaocuvdeong TTou uttoypa@el o OTE pe Toug Tapdyoug.
AteARg eTavepyoTtroinon ek pépoug Tou OTE oe mepimTwon rapdvoung Kardpynong

Ocwpoupe OTI TEPAV TNG KATABOAAG TTEPIOBIKOU TTPOCTIMOU 1 TNV KATABOAN TTOIVIKWY pNTPWV TO
METPO TNG UTTOXPEWTIKAG ATEAOUG ETTAVEPYOTTOINGNG TTPOETTIAOYAG QPopéag ek pépoug Tou OTE kaBe
@POpPAa TIOU KaTapyei Mia TTpoemmAoyr] Tapavouwg Ba Trepidpile oNUAVTIKE TO TTOCOCOTO TWV
TTapdvouwy KATapynoewyv AOyw Tng OIKovouIKng emBdapuvong Tou idlou Tou OTE. Mapd TadTta kai
TO €&V AOyw HETPO ATTAITEI TTPOCEKTIKO OXeOIOOUO B10TI Kal TTAAI dUvaTal va UTTAPXEl TTEPIBWPIO
KataoTpatiynong tou pétpou pe amotéAeopa o OTE va sival diateBeigévog va TTpoxwpei oTnv ev
AOyw ateAr) emmavepyoTroinon ouvexiCovrag pe Tov id10 puBud TIC TTAPAVOUES KOTAPYNOEIS Kal

ETMPEPOVTAG TEAIKG oNUAVTIKEG CNUIEG OTOUG TTAPOXOUG.

Oewpouye OTI WG TTPOG TN CUUNOPPWON Kal Eaa@AaAion epappoynig Tou Kavoviopou atraiteital o
OuVOUAOUOG METPWY, OTTWG AUTWY TTOU EKTEBNKAvV TTAPATTAvVW, KI OXI N TTPOKPIoN €vog HOVO

METPOU.
Wholesale Line Rental (WLR)

H évvoia Tng TTapoxng MIcBwuévng ypauung o€ €TTimedo XOVOPIKAG yia TNV TTAPOXH UTTNPECIWV
oTaBepng TNAspwviag atd pépoug Tou OTE Trpog Toug TTapdyoug cival £vag atmd Toug BacikOTEPOUG
TPOTTIOUG HE TOUG OTIOIOUG OKOUN KAl OfuePa Ot TTOAAEG E€UPWTTAIKEG XWPEG TTpowleiTal o
QAVTAYWVIOUOG OTIG TNAETTIKOIVWVIES e TTPWTOROUAIC Twv idIwv Twv pUBUICTIKWVY apxwv. Méoa aTa
TAQioI0 TTOPOXAG TNG UTINPECiag TTPOETTIAOYAG Popéa €Av Ol TTAPOXO!I Eixav Tn duvarotnta va
TTapéXoUV O€ €va auvdpounTr) X1 JOVOo Tnv uttnpeaia aAAd kal Tn ypapun (to mdylo), 6a Atav o¢
Béon MPoo@opdg yia OAOKANPWHEVNG Kal AVTAYWVIOTIKAG UTINpeaiag o€ olykpion Ye TNV Trapouoa
kardotaon. EmmAéov, éva Tétolo pubuioTiké PETPO Ba ATAv TTIO QINIKO TTPOG TOV KATAVOAWTH
Oedopévou OTI Ba Adupave povov €va Aoyaplagud ki Oxl dUo, OTTwWG CupBaivel TWPA APAVOVTAG
ouclaoTIKé Tedio avaTTugng atov OTE TTapeAKUCTIKWY TTOAITIKWY. O TPOTTOG TTAPOXAS TWV £V AOYyW
YPOUUWY OTOUG TTapoxoug Ba ptropouae va atnpixBei otn Aoyikr Tou retail minus. Me Tov TpdTTO
auTé emITUYXAveETal N €§iowaon duvdpewy otV ayopd, n otroia dev uTTdpxel Tn Oedopévn OTIYUN, N
amrAotroinon d1adikaciwv Agiroupyiag NG ayopdg, n dlac@Alion d1adIKaciwy OTTwWG N TTPOETTIAOYH
@opéa, n Tpowbnon Tou avriaywviouoUu Kal n avamTuén vEwv UTTNPECIWV Kal 181aiTepa n

OlEUKOAUVON TOU KATAVAAWTH).
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AvdBeon Tou £épyou «AladiKkaoieg TTPOETTIAOYNG PopEar» GE TPITOV

>e KGBe TepiTITWON N eTalpeia pag Bewpei 011 n diaxeipion 6Awv Twv dIASIKACIWY OXETIKA PE TNV
TTpoeTAOY Qopéa Ba utropouce va avatebei atmd tnv idla Tnv EmTpot o€ Tpitov, OTTWG £XEl
oupBei kal oTnv TrEPITTTWON YevIKAG dlaxeipiong Tng EBAA® yia Tnv @opnTtdTnTa apIBUWY PE TNV
avadoyo staipeia Telcordia, TTpokeIéVOU va SIOCQAAIOTEI N AKEPAIA KAl ATTPOCKOTITN £QAPPOYH TOU
Kavoviopou, n dloQaveia Twv OXETIKWY OIadIKaoIiwy Kal O TTEPIOPICHOS TTEPIBwPIOU TTAPAVOUWY
XEIPIOPWV aTTd KGBe TTAcupd. Mia TETola QvTIKEIUEVIKT TTPdTACN Ba €810 AUCEIG Ge TTOAAG aTré Ta
TIPORBANMATA TTOU AVTIMETWTTICEI N ayopd oruepa Kal Ba 1I000KEAICE TNV avICOTNTA SUVANEWY PETAEU

OTE kai TTapoxwV.
TéAn evepyotroinong kataBAntéa otov OTE amré Toug Trapoxoug

OctwpoUye atTapaiTNTN TN hEiWan Tou TEAOUG evepyoTToinong To oTToio KataBdaAAoupe otov OTE aTig
TTEPITITWOEIG EKEIVEG OTTOU €vag GUVOPONNTAG MAg €IBUMEI va aAAGEEN TN duvaTOTNTA TTPOETTIAOYAG
ToU OIOTI Bev TTPOKEITAI OUCIACTIKA VIO €€ ApXAG EVEPYOTTOINGN GAAG ATTAWG yIa TPOTTOTTOINCN dn
u@IoTapevng evepyotroinong. Ev éwel &g tng mMBavoTnTag alénong Twv dUVATOTATWY OTO PEAAOV,
m.X. OuvaTtdéTnNTa OUVTOMWY KWOIKWY, KaBioTatal OIKOVOUIKA OUUPOpPO Yia €vav TTApoxo va
TTPOOPEPEI TNV £V Adyw duvaTtdTNTa 0€ oUVOPOPNTH TOU OIOTI GUNPWVA PE TNV 1I0XU0OUCA TTPAKTIKA N
XPEwWaOn Tou TTApOXOU YIQ Tn OXETIKI) EVEPYOTTOINON UTTEPPRAIVEI TNG XPEWTEWS TOU CUVOPOUNTH TOU,

ME atroTéAeopa (0 TTdpoxog) va gival €€ apxnSG OIKOVOUIKA CNUIWHEVOG.
Kwdikag Asovroloyiag

H ev AMoyw O&iloBouAeuon dev Biyel kaBoAou 1O ZNTnua TnGg ouvTagng Kal €QApPUOYNG TOu
TTpoPAeTTOpEVOU €K Tou Kavoviopou Kwdika Acovrtohoyiag. Asdopévou 6T péxpl onpepa dev EXel
emTeUXOei kapia oupgwvia ye Tov OTE oxeTikd pe Tov ev Adyw Kwdika, Bewpolpe OT1 N idia n
Emitpot, pe Ok TG TTpwTofoulia, duvartal va EeKIviioel Eva KUKAO Epyaciag, n otroia TTPETTEl va
oAokANpwOEi pe TN auvTagn evog Kwdlka eviog GUYKEKPIPEVNG TTpoBeaiag, dnAadn TTpoTEivOUE Kal
oTnV TEPITITWON auTr va akoAouBbnBei n idia diadikacia W' autiv TTou AdN TTPOTEIVANE yia TNV

uAoTroinon Tou TTAnpog@opiakoU cuaThuaTog Tou OTE.
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