H nio otaBepn pas oxéon

FEN. A/NZH PYOMIZTIKQN OEMATQN

ANANTHZH TOY OTE

Anuooia diaBouAeuon TG EETT avagopika Pe TN
dlanioTwon avaykng Tpononoinonc Tou Kavoviopou Tng
EETT nepi ‘Eloaywync TnG npoeniAoync popea atnv EAANVIKN
ayopd’



A. l'evikécg MapaTnpNOEIC ENi TOU KEIPEVOU ThG S1aBoUAEUONG

O OTE Bewpei pe Baon Ta aToixeia nou sival oTn dIABe0T Tou Kal £Xouv kata kaipoug diaBiBacTei
otnv EETT 0TI n napouciaon TnG UPIOTAUEVNC KATAOTAONG €ival avakpiPng kal dev KaAUNTEl TO
(PAopPa TwV NPOBANUATWV MOU £XoUV avakUWel ano TNV avanTtuén TnG unnpeoiag npoeniAoyng

(popea.

H ugioTayevn kataoTaaon, cUP@wva Ye oToIXeia nou eival otn didBeon Tou OTE Kal £xouv KaTa
kaipoUg kolvornoinBei atnv EETT eival n napakdrtw:

1.

H diadoon Tnc nposniAoync popea oe OTI aPopd aplBud XpnoTwv Kal AENTWV Kivnong
npoYwpei e pubBuouc yopyoUg, nou Oev OIKAIOAOYOUV ANWN QACUUHETPWV HETPWV
NepaITEPw npowdnong Tng. EidIKOTEpa, 0 apiBudc Twv XpnoTwv and To 2004 Exel
unepdinAaciaoTei, ayyilovrac nA£ov kal Touc 850.000 evepyouc XPrOTEG, MOU AVTICTOIXEI
O€ MN0000TO TNG TAENG Tou 16% Twv evepywv ouvdEoswy Tou OTE.,

Id1aiTEpa WETA TNV TPOMOMOINGN TOU KAvoviouoU yia TNV NpoeniAoyr, 6nou dev anaiTeito

nAéOV UMNOYEYPAUMEVO aiTNUa Tou XPNOTn, Napatnpernonke €Eapon TnG NPAKTIKAG TNG

auTtokANTNG eyypaeng neAatwv (‘slamming’), n onoia oe kaBe nepinTwon eixe
napatnpnOsi kai npiv:

- Me ypagohoyo eniBefaindbnke OTI nepi TIC 2000 QITAOEIC €vEPYOMOINGNG
NPOENIAOYNG NTAV UNOYEYPAUKEVEG ano To idlo aTtopo ().

- 'HOn nepi Tic 400 kaTayyeAiec ouvdpounTwv and TIGC apxéc Tou 2005, ol
nepIooOTEPEC HE BEBaIWPEVO TO YVNGIO TNG UNOYPAPNAC TOU XPRAOTH, EXOUV
dlaBiBaaTei otnv EETT yia evepyonoinan npogniAoyng Xwpic Tn ouvaiveon (ouTe
Kav yvwan) Tou Xprorn.

- S€ JeIyMaTOANNTIKO €AEYXO MOU MPAYUATOMNOINCAV Ol UMNPECIEC XOVOPIKAG TOU
OTE, evtdc 12 epyaoipwv nuepov, ano 24.10.2005 éwg kar 09.11.2005,
kataypagpnkav 1.062 nepinTwoelg ‘slamming’, apiBpog nou avTioToixel oTo 43%
Tou OcgiypaTtog (2.465 neAdrtec). Mdahiota, 827 €€ autwv (nooootd 34%),
anéoTeIAav OXETIKR dlapapTupia péow NAEKTpovikoU Taxudpopeiou?.

Eival ano Ta napandvw oagpég oTi To ‘slamming’ anoTeAei oAU goBapo npoBAnUa TngG

ayopdg npoeniAoyng popea, 1Id1aiTEpa oTNV WPIKN auTr] ¢daon Tne, Kal ivar afloonueiwTo

TO YEYOVOG OTI TA Mapandavw oToiXeia, KaBwg Kal To yeyovog OTI undpXel Ndn OXETIKN

TeAeoiOIKN KaTadikaoTikn andgaon TnG EETT katd Tnc Tellas yia To Bépa auto, dev

avagépovtal kaBoAou oTo keigevo TNG dlaBoUAeuonc. MapdaAnAa, Oev npoTeiveTal

OUCIACTIKG Kavéva JYETPO Yia TNV KaTanoAéunan Tou ‘slamming’.

O uQIOTAPEVOC KAVOVIOUOG, YE OTOXO TNV npowenon Tng nposniAoync, NPoPAENsl OTI
XpAOTEC nou BEAouv va KaTapyrnoouv Tnv npoesniAoyrn MpeEnsl va anguBuvovTal
QMNOKAEIOTIKG OTOUC MPOENIAEYUEVOUC NApOXouc. AuToi eival mpopaveég OTI Oev EXOUV
Kavéva KivnTpo va IKavoroirnoouv Ta dITiPATd autd. SUPpwva HE OEIYHMATOANMTIKO
£Aeyxo Tou OTE nou BievepynBnke evToc 12 epyaciywv nuepwyv, and 24.10.2005 £wc kal
09.11.2005, and Toug 1.797 nehatec nou enéAefav va koivonoinoouv otov OTE Ta
OXETIKA aITipaTa Toug, 1640 (NnocooaTtd 91%) diapapTupriBnkav OTI oI NAPoXol eV EXOUV
npowOnaoel To aitnuda Touc otov OTE, evw 1537 €€ autwv (NocooTo 86%) npoxwpnoav
o€ &yypapn diapapTupia PECw NAEKTpovikoU Taxudpopeiou®. To Bépa autd Biyetal oTn
dlaBoUAeuan, Ox1 OPWG KE T dEouoa onuaoia, 181aiTEpa GUYKPIVOUEVO WE To win-back.

1 Ano 1a oToIX€ia auTta avadelkvueTal kal €va aMo npoBAnua: 235 nehdTeq ek Tou Oeiypatog (nooootd 9%)
‘eykAwpBiovTal’ and Tnv npakTikr Tou ‘slamming’, deixvovtag anpoBupia (napdT diapapTupndnkav) va npoPolv og
EVEPYEIEG yIa va aneunAakoUv and Tov NAapoxo Mou TOUG EVEYPAWE AUTOKANTA.

Kai €dw avadeikvUeTal véo npoBANua anod Tov ‘eykAwBIoS’ Twv katavahwT®v: 103 neAdTeg ek Tou deiydaTog (NoooaTo

5%), napoTi diapapTupnenkav, £dsigav anpoBupia va npoPolv O EVEPYEIEG YIA va aneUNAAKOUV anod Tov napoxo nou dev
npowenae To aitnua Toug atov OTE.



4. Ynapxel avapopa oTo Keipevo TG dlaBoUAsuang OTI UNAPXOUV KaTayyeAEC GUVOPOUNTMV
yla npakTIkEG win back Tou OTE (Xwpic OUYKEKPIYEVA OTOIXEIQ, Kal € avTIOIAOTOAN HE TN
unN avagopd TwvV EVTUNWOIGK®Y OTOIXEiWV nou eival ot d1abson Tng EETT yia To
‘slamming’). ZUu@wva Pe Ta oToixeia nou €xouv TeBei oTn diabson Tou OTE ol
KaTayyeNiec auTéc eival eAAXIOTEG Kal opeiAovTal O HEMOVWHPEVA OQAAUATa, Kal OXl Ot
OUYKEKPIMEVN €UMOPIKT MOAITIKY), ONwC KaTadelkvUeTal and Tnv NANUMUpIda Twv
oTOIXEIWV OXETIKA pE TO ‘slamming’. Kpivoupe 0TI Ta oToixeia auTa Oev apkoUv yia va
oToIXel00eTNBEl To oupnépacya o1l o OTE dev e@apuolel NANPWE TOV KAVOVIOUO TNG
NPoEMIAOYNG.

5. Méexpl onuepa, os kapia nepinTwaon dev €xel kaTtayyeABei OTI n enikovwvia PETAEU Twv
napoxwv nepisixe avakpipr) oToixeia AOyw MPoPAAUATOC yvNoIOTNTAG TWV £YYPAPWV.
AvTiBeTa, enionuavenke enavelAnupéva kal duoTuXwe Oev KATaypageTal oTnV napouaa
napaypago OTI N Bacikn aItia avakpiBeiag Twv oToixsiwv, onou dIanioTwBnKe, €ival 0TI o
NPoEMIAEYUEVOG NApoxog dev EAABE T ouykaTaBeon Tou cuvOPOMNTr MPIV AnodTeilel Ta
oToixeia Tou otov OTE. 'ETOl, n avaykn ulonoinong nAnpogopiakol OuCcTAUATOG HE
NAEKTPOVIKEC UNOYpaPEC, dev PaiveTal va NPoKUNTEl and Ta onuepiva dedopeva.

B. ANAVTNOEIC OTIC CUYKEKPIUEVEC EPWTNOEIC THC S1aBoUAguonC

E.1: Gewpeite OT1 Ba nipener va eivar duvarr n duvarornTa unopoAnc aitnone kardpynons (1)
LIOVO OTOV UMOXPED 1dpoxo (i) EITE OTOV MPOEMIAEYIIEVO EITE OTOV UNOXPED 1dpoxo 1 () Hovo
OTOV MPOEMIAEYLIEVO dpoxo,;

Aev Ba npenel n Oiadikacia katapynong va diagepsl and Tn diadikaagia evepyonoinong Tng
npoemAoyng (f; Tn diadikacia aAhayng NpoeniAsylévou napoxou). Z& OAEG TIC NEPINTWOEIC, AUTO
nou npénel va dlac@aMoTEl gival 0TI 0 ouvdPouNTNG NPaydaTi BEAEl va aAAa&el Napoxo Kail EXEl
OVTWC KAVEI OXETIKO AITNUA OTOV (POPEA MOU MPOKEITAl VA TOV €EUNNPETEI 0TO WEANOV (TOV VEO
NPOoenIAEyUévo NApPOXO OTNV MEPINTWON TNG evepyonoinonc f HETABOANG Kal Tov unoxpeo
napoxnc — OTE oTnv nepinTwon Tng katapynonc). Eival oa@ég ot Aol o ndpoxol npenel va
BswpouvTal e€icou agionioTol and Tnv EETT.

MapaAnAa, kaBs acuppeTpia oTic diadikaoieC auTec, n onoia 6a npoonabolos va dIEUKOAUVEI TN
METABaon neAatwv nNpoc Tn ia kateuBuvon (evepyonoinon f kATapynon), oTnv ouadia ouvioTd
XEIPAYWYNON TWV KaTavaAwTwv Kal dev NPENEl va papuoaoTei, 1I01aiTEPA av GUVUNOAOYIOTE! OTI N
nposniAoyn gopea gival nAéov o wpiPn paon, Pe 850.000 evepyouc XproTEC.

Mepaltepw, €ival oa@ec OTI N Quaikn por Tng diadikaciag oe OAeC TIC MEPINTWOELIC £ival O
KaTavaAwTnG va ansubuveTal oTov NApoxo nou €nIAéyel yia To PEAOV Kal Ol O£ auTov nou
€yKkaTaAgingl, o onoiog dev €xel kaveva KivnTpo va otnpi&el Tn diadikaoia, evw o OTE eival ot
KGBe nepinTwon oTo nAdiolo TNG oUPBAonG TNAEPWVIAC Mou €XEl PE TOUG OUVOPOMNTEG TOU
UMOXPEWMEVOC VA IKAVOMOINOEl Ta aITAPATA TOUG yia Tpornonoinon auTng (oTa arriuaTta autd
nepIAapBAveTal NpoPavwe Kai n Karapynaon Tng NPognAoyrc).

EnavahapBaveral edw OTI oUPP®VA e delypaToAnnTikd €Aeyxo Tou OTE nou dievepyndnke evTog
12 epyacipwv nuepwv, ano 24.10.2005 €wc kai 09.11.2005, and Toug 1.797 neAATEC nou
enéhe€av va koivonoinoouv otov OTE Ta OYETIKG aimiuaTta Toug, 1640 (nocooTtd 91%)
dlapapTupnBnkav oTI ol Napoxol dev £xouv NPowonoel To aiTnua Toug atov OTE.

O OTE nporteivel, NpoC anopuynl TwV avwTépw NpoPANUATWY, Kal oUPpWva Kal PE TN
YeVIKEUMEVN Eupwndikf NPaAkTiKn, Ta AITAUATA KATAPYNONG va unoBAaA\ovTal oTov UMOXPEo
napoxo npoenidoyng, dnAadrn Ttov OTE. levikoTepa, TA QITAUATA WETABOANG KaTaoTaong 6a
npénel va unoBailhovral oTtov @opéa nou eniBupel o NEAATNG va Tov €EUNNPETEl OTO WEANOV
(‘gaining operator’).



E.2: SUUQPWVEITE LE TNV UNoBoAr aIrriuaro¢ Kardpynorns rposmAoyiic LovoV Eyypapws oTav 1o
aimua vrnoBdiAerar orov Yroypeo lldpoyo lNposmdoyric;

AUo €ival oI okoroi mou Ba pnopolUos va €funnpetel To PETPo auTo: (a) va dnuioupynoel
dladikaoiec katapynong nio dUOKOAEC and TIG dIadikaoieG €VvEPYOMOINONG, YEYOVOG MoU ONwCe
npoavagEpOnNKe GUVIOTA XEIPAYWYNON TWV KATAVOAWTWV KAl NpENel 0 KABE nepinTwon va
anopeuxBei 1 (B) va kaAuwel éAAeiypa afoniotiac Tou OTE og OTI agopd OTnV Npayuarikn
BoUANCN TwV NEAATQV.

EidIka yia Tn deUTepn nepinTwon, Npénel va avapepOei OTi:

- 'Exouv non kartaypagsi noAudpiBua npoBAnuata Weudouc avTINpOoWNEUCNG XPNOTWY OTNV
NePINTWON TNG Evepyonoinong kal Oxl TNG KaTapynong Tne NPosniAoynG. 210 BabBuo CUVEN®G
nMou TO METPO TNG £yypapnc umnoBoAng armmuatoc dev IoxUsl oTnv evepyonoinon, eivai
anoAUTWC KaTaxpnoTikd va epappoaTel aTnY KaTapynon.

- Ta Tn dieukOAuvon Twv XpNoTwY, Nou anoTeAei AAMwoTe Kal Bacikd oTdoxo TnG napoloac
dlaBoUAeuonc, sival anodekTd TOOO TA AITHUATA EVEPYONOINONG 000 kal KATapynong va pnv
gival unoXpewWTIKO va €ival ypanTtd. Anaitouvral evroUTolg WETpa dlaocpdaliong Tng opbng
KaTaypapng TnG PBouAnong Twv XpnoT®v (N MayvnTopwvnonc Twv aITnUatov Twv
XPNOTWV).

E.3: XNV ngpintwon nov 1o aitnua karapynons unoBdAETal oTov Uroxpeo rndpoxo, OULPWVEITE
LIE TO MIPOTEIVOLEVO XPOVIKO OIdOTNLA TWV 5 NUEPWY OTO 0r10/0 0 UMOXPEOS NGPOXOC OPEIAEI va
EVIUEPWOEI TOV MPOEMAEYLEVO 1dpoxo rou Yaver” Tov ouvOopounTri yia Tnv urnoBoArn aitnong
Kardpynons;

'Onw¢ npoava@epOnke, ol diadikaoieg evepyonoinong, WETABOANG kal KATAdpynong nNpéEnel va eivai
ol idlEc. Zuvenwe, oTo Baduod nou yia Tnv evepyonoinon r TN YeTaPoAn evnuepwveTal o ‘nahiog
napoxoc, o onoio¢ JaMioTa kai Ba €ival o B£0N va ENIKOIVWVEI JE TOV GUVOPOUNT TOU WOTE va
dlao@ahioTei OTI dev npdkeTal yia ‘slamming’, €UAoyo €ival va auTto oupBaivel kai oTnv
nspinTwon auTn. Asv Ba npEnel ndvmq 0t KABe nepinTwon va AnPOei PETPO ANOKAEIOTIKA yid
TI‘]V KaTapynon Tng nposnl)\oynq, YIGTI
Ma o)\ouq TOUG NapOxoug MPEMEl va 1I0XUOUV Ol idIEG 6|c16n<aoleq oUM@WvVa PE TNV apxn Tng
Ioovopiag, 1d1aiTepa dEDOPEVNC TNG WPIKNG KATACTAONG TNG ayopdc, Kal
- AvefapTnTa ano Tnv KATAoTacn TnG ayopdc, OAol ol napoxol npénel va BswpolvTal eEioou
a&IoMIoTol WG NPOC TNV 0pBr) NPAKTIKI) OE GXECN HWE TOUC XPNoTeC (Xwpic va AngBouv undyn
T OTOIXEIA YIA YEVIKEUWEVEG NPAKTIKEG ‘slamming’ nou eival aTn 81aBeon Tng EETT).

MapahhnAa, O 1o0XUWV KAvovIOPOG unoxXpewvel Tov MposniAeyyévo MApoXo va Kolvorolsi aTov
YNOXpeo TIG QITAOEIG XOprynong evrog Tpiwv (3) nuepwv ano Trn ARwn Toug, v TIG AITAOEIG
katapynong evtoc névre (5) nuepwv and Tn Aqwn Touc. H diagoponoinon auth Oev
dIkalohoyeiTal ano To keipevo TnG diaBouAeuonc kai dev Ba €npene va IaxUel.

E.4: SUUQVEITE [E TNV UAOMoINON £VOC TNAEPWVIKOU apiBuou EAEyYoU npoemAoyrc yia Tnv
KaAUTEPN Kal GUEDN EVNUEDWON TwWV OUVOPOLUNTWV WC MPOC TV EVELYONONON 1 [N TI¢
TIPOEMAOYTIC OTNV TNAEPWVIKI) TOUG YPauUr,;

To pETpo auTo ival BERalo OTI £XEI KANOIO KOGTOC uAonoinong. 'OPwe aveEapTnTa ano auTo, sival

onHavTikd va onuelwdei OTI:

- Tov apiBud auto Ba npénel va Tov KAAEoel 0 idlIog 0 NEAATNG, O OMoiog OUWG OTIC MIo
NOAEC MEPINTWOEIG dUCAEITOUPYIaG Tou cuaThuaTtog (‘slamming’), €ival avunowiaoTog
MEXPI TN OTIYUN nou AauBavel Aoyapiaouyd anod Tov VEO MApoxo, onoTe Kal AauBavel
‘EUNpakTn’ yvwon Tng KataoTaonc.

- To PETPO QUTO dev anNOTEAE OUCIACTIKA TPOXONEDN aTo NPORANua Tou ‘slamming’, pia kai
£X0OUV KaTaypa®ei NOAAG napanova cuvOpoUNTWY Mou ansubuvovTal OTOV NPOEMIAEYUEVO
napoxo Toug kal {NTouv va Toug dIakOWouV, OPWC auToi kKwAUCIEpYoUV (EXel kKaTayyeADE



anod ouvdpounTn OTI O OXETIKR KAMNON MPOC MPOEMIAEYHUEVO MAPOXO TOU €KAoV TO
TNAEPWVO Kal YeTd Oev anavrouoav oTIC KANOEIC Tou).

Se KGBe MePINTwON, av To PETPO auTO KpiBei avaykaio, dev €ival oaPEC kaTa nocov auto Ba
prnopoUaoe va ulonoinBei pe autduaTo TpOMno Kal évav NaveAAadIko apiBud, Je BACN TIG TEXVIKEG
duvardTtnTeg Tou OTE, dedopévng Kal TnG Unapéng OIaPOPETIKWY OXNUATWY NPOEMNIAOYAG. ZTO
BaBuod nou emiAexBei AUon avaloyn We auTnh TNG GopnTOTNTAG, Ba Npénel yia euvonToug AOyoug
nou agopouv kal aTrn NpPooTacia TWV NPOocWNIK®Y JEBOUEVWV TWV NEAAT@V va ulonoinbei ano
TN PoOvN unnpecia nou £xel Ta atoixeia autd, onA. Tn Mev. A/von Eyxwpinv Mapoxwv Tou OTE, n
ornoia 6a npénel va anavta Povo otav o NeAdTnG kaAei and Tov apiBuo yia Tov onoio NTAgl TIG
OXETIKEG MANPOPOPIEC,

E.5: Oswpeite avaykaia 1n Beorion XpoVviKiG nepiodouy EVTOC TG 0r1oiac o0 rdpoxoc rou Xavel To
ouvopounTri Oev Ba emTpeneTal va EpBer O enagrl Lall Tou HE OKomno va Tov &avakepdioe
(standstill i no-contact period); Av vai, yia roio xpoviko oIdoTnua;

A. Eival oagéc oTI Ta dUo evdexoueva nou nepiypagovral otn diaBoUAeucn Oev eival
oupBaTa peta&l Toug: 'H ol UNNPECIEC XOVOPIKAC TOU UMOXPEOU NApPOXOU MPOEMIAOYNAG
(OTE) dev enikolvwvoUv TA OTOIXEId Twv MNEAQTWV MOU €XOUV EVEPYOMOINCEl TNV
NPOEMIAOYN (POPEA OTIC AVTIOTOIXEC UMNPECIEC AIAVIKNG, I} AnNayopeUETAl N auTOKANTN
ENIKOIVWVIA PE TOv MEAATN yia MpoemAoyrn @opea yia £va Xpoviko diaotnua. Ma va
IoXUOogl TO JIA0TNUA TNG KN EMIKOIVWVIAG, Ol UNNPECIEG MIAVIKAC NPENEl va £XOUV YVQOT
Tou NOTE Kal Nolog NEAATNG £XEl EVEPYOMOINOEI TNV NPOENIAOYT PopEa.

B. SUMQwva Pe To Keigevo TG OlaBouleucng, 11 Xwpeg £xouv AABeEl TO METPO TNG
anayopeuon ENIKOIVWVIAG TWV OTOIXEIWV TWV NPOEMIAEYPEVWV CUVOPOUNTWV HETAEU TwV
UNNPECINV XOVOPIKNG Kal AIaVIKAC TOU UNoXpeou napdyou nposniAoync (To onoio pahioTa
£€ival Kal UNoxXpeWTIKO CUUPWVA HYE TO VOMIKO MAdiclo, KaTd Tnv anown tng EETT onwg
KaTaypageTal otnv €ioaywyn Tng diaBoUAEUanG) Kal PHOAIG TPEIG TO PETPO TNG NEPIOSOU
TNG KN €NAPC, K TwV onoiwv Povo pia (1) yia didoTnua 6 PnNvav. SUVEN®G, N NPOTAcn
dev €ival kaBoAou diadedopevn oUTE avaloyikn NPoG Ta NPOPRAAUATA NOU KaTaypagovTal,
1d1aiTepa av AngBei undwn kai n d1adoaon TnNG NPoeMIAOYAC POPEA, UE TOV apIBUO XPNOTWV
va ayyilel Tic 850.000 kai Tnv kivnon va unepBaivel Ta 2.3 dIc AenTd yia To NpWTO 9unvo
Tou 2005. MpoTeiveTal va IoxUoel kal oTnv EAAada n diadedopévn oTnv EE npakTikn TG
anayopeuong NiKoIVwVviag JETAtl xovOpIkAg kal Aiavikng Tou OTE.

r. ZUMQWVa pE KaTayyeAiec ouvdpounT®wv Tou OTE aAd kal evoswv KaTavaAwTwv, TO
BaoikoTepo npoBANUa TnG diadikaaciag NPosnIAoync gival To ‘slamming’ (To onoio aTuxwg
dev kataypageral otn diaBouAeuon) kai Ox1 ol diadikaagieg ‘win-back’, yia TIC onoieg Ta
napanova ouvOpouNT®V Yia Weudr avTInpoowneuon eival oXedov HNOEVIKA. 2TIC
NeEPINTWOEIC  ‘slamming’, n nepiodog KN €MIKOIVGWVIAG A@rVEl TOV  KATAVAAWTN
anpoaTATeUTO, YIaTi dev PMOpEi va enikoivwvnosl Jadi Tou 0 NAapoxoc nou Tov ‘£Xace’, o
ornoioc €ival kal 0 PJOVOC MoU £XEl yVon TNG aAAaync napoxou. To NPOTEIVOUEVO UETPO
OnAadr) ouciaoTika NPowdei aUTEC TIC NAPAVOUEC NPAKTIKEG. MepaITEPw, TO YEYOVOC OTI
ot OXeTIKN katayyehia Tou OTE yia nAactoypagia, n EETT ano@dvlnke OeTikd, nAnv
OMWC PETA TNV NApodo NoA@V Pnvav, kai enéBale anAr) ouoTaaon kai 0xl NpOoTIHO OTOV
napaBdaTn, oucIaoTIKA AnoTEAE NPOTPONK) OTOUC NApoxouc va £nidoBolv O NPAKTIKEG
‘slamming’. EnavaAayBaveral yia AOyoug nAnpoTnTag oTi:

- Me ypagohoyo eniBefaiwbnke OTI nepi TIC 2000 QITAOEIC €VEPYOMOINGNG
NPoenIAOYNG nou unoBArBnkav JEow Napoxou NTav Unoysypappéveg ano To idio
aropo (1.

- 'HON nepi Tic 500 kaTayyeAieg ouvdpPoOUNTWY, Ol NEPIOCOTEPEG HE BERAIWUEVO TO
YyVholo TNG umoypagng Tou Xprnotn, €xouv OdiaPiBactei otnv EETT vyia
gvepyonoinon NpoeniAoyng Xwpic Tn cuvaiveon (oUTe kav yvwan) Tou XprAoTn.

- S€ JeIyMaTOANNTIKO €AEYXO MOU MPAYUATOMNOINCAV Ol UMNPECIEC XOVOPIKAG TOU
OTE ano 24.10.2005 €wc kai 09.11.2005 (12 epydcipeg NUEPEC), kaTaypapnkav



1.062 nepinTwoei¢ ‘slamming’, apiBPOC nou avTiaToixel oTo 43% Tou JeiyaToC
(2.465 neAarec).

E.6: SUUQPUVEITE LIE TIC AVWTEPW U0 (a) — (V) MPOTACEIC EPapLIoyric anayopeyons ENapric;

'Onw¢ npoavapepBnke, To PETPO €ival pn avaloyikd NpoC Ta KATayeypaupéva npoBAnuara.
Mepaimeépw, yia Tnv npotacn (a), ac onuelwbei €k véou OTI MPOKeITal yia dlAoTnua mnou
£papuoleTal JOVO O€ Jid €K TWV CUVOAIKA TPIWV XWPWY Nou £pappolouv To JETPO AuTo, CUVIOTA
OnAadry ouvolika Tnv enaxBéoTepn SiIATagn and OAa Ta kpdTtn WEAN Tng EE, nou oe kapia
nepinTwon de dikalohoyeital anod Tnv kataoTaon TnG EANVIKAC ayopdc’, noAU 8 nepioodTepo av
To WETPO auTd 1oXUOEl Kal yid OAOUG TOUC UPIOTAUEVOUC GUVOPOUNTEC NposniAoync. Eniong, yia
Tnv npotaaon (y), €ival oageg oTI dev €ival duvaTov va oTapaTnoel o OTE OAEG TIG ENAPEG |E TOUG
neAATeC Tou Kal Ba nNpénesl NPoPavme va KNopei va npowdrosl o€ auToug UnnpeoieC ThAEPpwviag,
1D1aiTEPA  uUNNPeoiec BIAPOPETIKEG and Tnv npoemidoyr. H npoTaon auTtrn anoTeAei povadikn
KAIvOTOMia yia Ta enixeipnuaTika dedopéva otnv EE kair dev npénel o kapia nepinTwon va
€€eTaaTel.

E.7: Kpivere anapaitnmn mnv enipolr Twv avwTepw uno (a)- (v) [poTdoswVv papLoyric
anayopeuons ENaprc O OAoUC TOUG MApoXoUC i LIOVO OTOV UMOXPED NapoXIG OOEMAoYC
popea;

'Onw¢ npoava@éPdnKe, To PETPO Oev NPENEl va €PAPUOCTE yiaTi oTnv oucia anoTeAei akpaia
AUon kai ox1 Eupwnaikr npakTikn.

Y€ KGO NePINTWON CNUEIOVETAI OTI TO ENIXEIPNKA TNG duvaTOTNTAC TOU CUVOPOUNTN va £XEl TO
XPOVO va a€lIoAoyNOEl TIC UNNPECIEG TOU NPOEMIAEYMEVOU NAPOXOU, TO OMOIO OTNV 0UCIA ANOTEAEI
Kal Tov AOyo Tng £10fynong Tou PETPOU auTtou, IoXUEl yia OAOUG TOUG NapOXoug Kal £TG1, AKOWN
Kal oTnv NEPINTWON nou TETOIO PETPO IOXUE, Ba €npene va 10XUoEl yia OAOUG TOUG NapOXoug Kal
yla TNV nepinTwon ahAayng nposniAeypevou napdxou. ANwOTE, ouh@wva Je oToixeia Tou OTE,
KaTa TO TeAEUTaio TPiUnvo ol aAAayeC (opeéa npoemAoync €ival anoAUTWC OUYKPICIYEC O€
apiBuoUc WE TIC KAaTapynoElG.

'OJwG, unevBupileTal 0TI 0 XPAOTNG €XEl TN duvaToTnTa va aflioAoynosl OAOUG TouC Napoxoug
KaTa nepinTwon, HEoW TNG ENIAOYNC (PopEa, nou gival emAoyr NoAU nio sUENIKTN Kal Npdopopn
yia afioAdynon Twv unnpeoiwv and Tnv npoenihoyn, 101aiTepa Pe TIGC napoloesC O1adIKATIES

KaTapynone.

E.8: [oior 1porol enagric (EVOEIKTIKG rpayuaronoinon TnAEQpwvikwv KAroewv, TaxuopouiK
anooToArn eyypdpwy, fax, KAm) Tou Unoxpeou napoxric nposmAoyrc BewpeiTe ot 8a npens! va
evrayBouv aTo LETPO LN ENapric; AITIOAOYEIOTE TnV anavinor} oag.

(To péTpo dev npeEnel va AngBsi. BA. napanavw)
E.9: [lolo UETPO BewpelTe Mo  arnoTEASOLATIKO yid ToV [IEPIOPIOUO  TIC EKOTPATEIQS

EMAVanpooEAKUONG NEAGTWV: TNV UrNoBoAr Tou aITriartos Kardpynong LoVoV OTov MPOEMAEYEVO
114poxo 1j T BEorIoN TNG NEPIOOOU LN ENAPIIC.

3 Ag onueiwBei nepaimépw OTI N MopToyahia, n HOvN Xwea Mou UIBETNOE TO WETPO AUTO, NApouadialel HAANoV HelwPEvn
avanTuén Tou avTaywviopou og oxeon We Tnv EAAGda: To nooooTtd ayopdg Tou OTE atn diebvry kivnon (nou katd kopov
egunnpeTeiTal anod Tnv npoeniAoyn Gopea eival TnG Tagng Tou 65%, eva CUPPWVA HE Ta TEAEUTAIA OTOIXEIA MoU €ival oTn
31G6<01) pag yia Tnv MopToyaAia, To avTioTolxo NocoaTO €ival TNG TAENG Tou 76%). Eniong, o XproTeg nposmAoyng aTnv
MopToyaAia €ival PoAig 450.000, eve) otnv EAAGda ayyilouv onwg npoavapepdnke Toug 850.000.



To epwTnua auto BETel éva diAnuua To onoio dev gival elAoyo. SUPPWva Ye auTtd, n pia Alon
givar va 1oxUosl n nNpwToPavnc puBuIon TNG KATdBeonc Tou aITAPATOG OTOV MPOEMIAEYHEVO
napoxo, nou (a) €ival ACUPPETPIKN €IC BAPOC TWV KATAVAAWTWY KAl OTNV 0UCIa ENIXEIPEI VA TOUC
xelpaywynoel kai (B) otnv oucia KaAei Touc napoxou¢ va emdoBouv oTo ‘slamming’. H
evaMakTIKf AUon nou napaTiBetal ival va 1ox0U0el To JETPO TNE YN €NAgnc. 'OpwE, Kal To YETPO
auTo, nou HONIC Tpelg (3) Xxwpeg otnv EE To €xouv uloBeTnOEl, €niong npowdei To ‘slamming’.
MaAioTa, Kal ol TPEIG QUTEC XWPEC Yia To AOyo auTo cuvduaoav Ta PETPA auTd Pe auaTnpd PETPa
Katd Tou ‘slamming’, To onoio OUWC Oev UMEICEPXETAI OUCIACTIKA OTOV MPOBANUATIONO TNG
dlaBoUAeuong auTnc,.

Na onueiwbei pahiota o1l n nepintwon (B) dev npotdbnke and Tnv EETT oTO Keiyevo TNG
OlaBoUAEUONC QUTAC aMOMOVWUEVN, AAAd w¢ evalakTikiy AUon oe pia aAAn npotaon, otnv
anayopeuon enikovwviag oTolxeiwv and TIC UnNnpeaiec XovOPIKAC O AUTEC TNG AIAVIKAC, kal auTo
gival To Ao evdexopevo nou Ba €npene va Tebei dw. MANIOTA, To evOEXOMEVO auTod (Kal OXl TO
(B) nmapandvw) anoTeAsi TNV emidoyr] TNG MeydAng nAsiownogiac Twv Kpatwv otnv EE kai
npoBAéneTal cUPPwva Pe Tnv EETT kal and To vouikd nAgioio.

AuTO TO dladedopévo atnv EE péTpo, TNG anaydpeucng HETAPOPAG OTOIXEIWV and TIG UNNPECIES
XOVOPIKNC OTIC UNNPETieC NIAVIKNG TOU UNOXPEoU NAapoxnc NPOENIAOYNAC anoTeAEl kal TV NpoTacn
/ andvtnon Tou OTE 0TO NApanavw pwTtnua.

E.10: Oswpeite anapaitntn 1 Afwn Kanoiwv LETPWV 000V apopd OTOUC UPIOTALEVOUS TPOMOU
unoBolric airioewv (Evruna, LE TNAEOLOIOTUINIA, NAEKTPOVIKG, I} TNAEPWVIKG LECW KAROEWV),
EXETE va NPOTEIVETE KArola dAAa LETPa 1) OUYKEKpIUEVA Briliarta woTe n unoBoAr Tne aitnong va
LNV EMICEXETAl AUPIOBNTIIOEWY,

Na onueiwBsi kaT’ apxnv OTI gival oAU BeTIKO Nou aTo Keigevo TG dlaBoUAEUaNG os OXEoN HE TO
EpWTNUA auto ol OIadikagiec eival KOIVEG yia gvepyonoinon, METABOAl kal katapynon
NpoeniAoyne, ONwe avapepOnKe kal Nnapandvw oTo Napov KeiJevo.

Eniong sival noAU BeTIkn kal n avagopa oTo v. 2251/94. EvrouTolc, ol diadikaaiec EVEPYOMoinang
(ka1 kaTapynoncg) Tng npoemniAoyng npénel va AauBavouv unown Toug Kal To XPOVIKO didoTnua
unavaxwpnong Tou kKatavaAwTr) nou nNpoBAEnsTal oTo v. 2251/94.

Me BAon TIC KATAYYEANIEG TWV CUVOPOUNTAWV HAG AAAG KAl KATAVAAWTIKWY OPYAVWOEWV OXETIKA HE
OIad0MEVEC MPAKTIKEG ‘slamming’, KpivoUpE OVTWG anapaitntn Tn Afwn METpWV yia dlacpalion
TN BoUANONG TOU XPrOTN WC NPOC TOV NPOEMIAeYUEVO napoxo (kai Tov OTE oTnv nepintwon Tng
KaTapynong).

E.11: 5TV nepinTwon rou KpIVETE avaykaia T BoTiion KAroiwV LETPWV OXETIKA LE TNV unoBoAr
TWV QITNOEWV TNAEQWVIKG, OULQPWVEITE WE Ta napandvew ETpa; Kai yid Moiss akpiBwg
TIEPIMTWOTEIC AITIIOEWV (EVEPYOIOINONG, KaTdpynors, aiAayric aoxniuaroc),

Ta PETpa npénsl yia AOyouG CUMMETPIAG kal 10ovopiac, aAAd Kal yia va pnv oToixeloBeTeiTal
XEIPAYWYNON TOU KATavaAwTr, va eival Ta idla og OAEC TIC MEPINTWOEIC. Z€ KABE NePINTWON
navtwe, 6a NpENEl va unapxouv TEKUNPIA TNG BOUANGNG Tou XProTn, v 6a npeEnel o NApoxog
nou Xavel Tov nehatn (losing operator’) va sival o B£on va e\éyEel OTI dev UNAPXEl WEUDNG
avTINPOCWMNEUAN TOU NEAATN Tou and To ndpoxo nou kepdilel Tov neAaTn (‘gaining operator’).

Me Tnv emi@UAGEN Twv napandvw anamioswy, Td PETPA MOU MPOTEIiVOvVTal OE OXECN ME TNV
napouoa epwTNON £ival NPoO¢ TN OwoTr KaTelBuvan.



E.12: SULQPWVEITE LE TNV EPAPUOYI] TOU LETPOU OU MEPIYPAPETAl OTO ONUEID (V) aVWTEPW,
AVTILETWICETE Kdriolo npopAnua we rnpog tnv ulomnoinor Tou;

Eivar yeyovog 0TI 0 HOVOG aopaAng TpOMnog ano®uync Tou ‘slamming’ sival va unoBaiovTai ol
airnosig and Tov idlo Tov ouvdpounTn, Kal €Tal unooTnpifoupe kGBe Tpono nou Ba divel aTov
ouvdpounT Tn duvatoTnTa va unoPBAaAlAel povoc Tou Ta armmuata. O TponoG autog Ba npénel
oUPQWVa kal Je Ta napanave va loxUel eEigou yia TNV evepyornoinon, JETABoAN f Katapynon Tng
NPOEMIAOYNG.

MavTtwg, To dikTuo Tou OTE GUVOAIKG DEV UMNOPEI VA UMOCTNPIEEI TEXVIKA TNV NPOTEIVOUEVN AUGT).

E.13: OewpeiTe 011 TO NAnpopopiako ouornua Tou OTE, To oroio 6a anoTunwvel Tic OIadIKaoies
rou Ba ripoBAgnovrar ano Tov kavoviouo, 6a JIEUKOAUVE! TNV EMNIKOIVWVIA LETAEU TOU rapoyou
MIPOEMAOYIIC POPEA KAl TWV MPOEMAEYLEVWVY NapoxwV,

To nAnpogopiakd cUoTnua nou £xel npodiaypawel o OTE uAonolei To oUvoho Twv OIAdIKACIWY
napoxnc Tng MMpoemhoyng dopéa kai anotunwvel TiG O1adikagieC Mou npoBAEnovral oTo
Kavoviopo Mpoemoyng, onwc (aivetal ano TIG NpodiaypaPEC Nou £xouv aTaAei oty EETT.

To nAnpogopiakd autd cUoTnua avanTUXOnKe Ot eKTENEON OXETIKNG anogaon¢ Tng EETT
(278/64/14-3-2003), ev®w pe veéa TNG anogaon (339/32/30-12-2004) n EETT Opioe OTI n
anooToAn TWV AITAOEWY NPOEMIAOYAC Ba yiveTal NAEKTPOVIKA JECW AVAAUTIK®V KATAOTACEWY, HE
TN XPron NAEKTPOVIKWY UNoypagwy, Xwpig va dIEUKPIVICETAl 0 TPONOG XProNG TwV NAEKTPOVIKWOV
unoypa®wv otn diakivnon eyypapwy PETAEU TWV EPNAEKOPEVWV NAPOXWV.

2e kABe nepinTwon, N eNikoVwvia PETAEU Twv napoxwv kali Tou OTE Ba dieukoAuvBei and To
nAnpogopiakd oloTNUa, e€vw Ol MNPOPBAEMOPEVEC EVNHEPWOEIGC TWV Napoxwv (xoprnynon,
KaTapynon npoemAoyng K.a.) Ba sival aueoec.

EvtouToic, sival BEBalo OTI ol ouvexeic aAAayEC oTo NANPoPopIakd cUCTNHA dnuioupyolV UeyaAa
kOoTn nou sniBapUvouv TEAIKA TNV £8£TA0N TWV AITAOEWV Kal Ba WETAKUNIOTEI TENIKG OTOUG
XPNOTEG. SUVENWG, N €mAoyn Kal ol npodiaypaPec ToU GUOTHUATOC auTou Ba mpeEnsl va eival
TETOIEC NOU VA KNV Napayouv anoTEAECA avTiBETO NPOC TOUG OTOXOUG TNG dlaBoUAEUONG.

Ac onueiwBei napaAlnAa ot and Tn AsiToupyia TNG NPOEMIAOYNG (PopEéa WEXP! ONMEPA, €XOUV
kataypagei NnoAd npoPAuaTa, PeE ONUAvTIKOTEPO aAuTO Tou ‘slamming’, aAAd Ox1 auTtd TNng
aglonioTiac Tng enikoivwviac YeTa&l napoxwv kai OTE.

E.14: Oswpeite o011 n Xprion Tou nAnpopopiakou ouvoTnuaro¢c tou OTE Ba ouvreivel ornv
gEdlenyn npoBAnudTwv rou undpyouv LE TNV NAEKTPOVIKI] GriooToArl KaraoTdoswVv aiTrioswV
Tpoerdoyric HETA&U ToU Napoxou MPOEMAOYIIC POPET Kal TWV MPOEMAEYEVWY NAPOXwWVY,

H oUykpion evoc nAnpogopiakoU cuoTAuaTog Pe Tn diadikaoia avrailaync emails gival paiiov
adokiyn. H avralayn emails npoobeTel diadikaciec petafy OTE kal napoXwv npoemAoyng, He
TNV anooToAr O NAEKTPOVIKN HOPPH TWV anoppiwewv NPoemIAOYAC Yia KABeId aitnon, v
OnNw¢ npoavapépdnke To NANPOPOPIAKO cUCTNHA NApEXEl OIEUKOAUVOEIC aAd €xel To DIKO Tou
KOOTOC.

EvrouToic, Onwc npoava@épbnke, To NpOBAnua dev BpiokeTal oTn enikoivwvia HPETAEU Twv
napoxwv aAl\d oTIG NPakTIkEG ‘slamming’, 6nou o ouvdpOoUNTAC MOU avaypa@eTal OTOUG
OXETIKOUG KAaTAaAOYoUC aIiTnuaTwy Oev gival eviuepog oUTe UNEPAAE aiTnua.

E.15: [Mwe¢ kard 1 yvaun oac ennpeddel n xenon tou ninpoopiakou ovornuaro¢ tou OTE, Ta
Xpovodiaypduuara ou opidovral oTov IoYUoVTa Kavoviouo i MpoTEVOVTAl OTO apoV KEUEVO



oiaBoulevone (10iaitspa 1a@ xpovodiaypduuara Kai ol Ola0IKaoieC riou OXETICoVTal HE TRV
avralayr nAnpopopiwv peTaéu OTE-EVaAAakTikwV napoxwv),

Eival oagpéc ot Ta xpovodiaypdupara nou opilovTal atov Kavovioud dev ennpealovral and Tov
TPOMO avtaAAaync Twv NANPOPOPINY HETAEU Twv Mapdxwv.

S€ MPAKTIKO NAvTwe €ninedo, To nAnpo@oplakd auto clUoTnua eival BERaio oTi Bonda ortnv
EMITAXUVON Kanolwv diadikaciwv. Asv anoTeAel OPWG N EAAEIPH TOU T GNUAVTIKR TPOXONEDN OTIC
Oladikaoieg, nou OVTWC MMopei va napoucidoouv npoPAnuara 1diaiTepa AOyw TNG avaykng
dlaxeipionc peyalou apibpol WeudoaImnUATwy.

E.16: 3t nepintwon nou TO nAnpogopiako ovornua Tou OTE xponowornoinBel w¢ LETO
enkovwviac pETaéy OTE kal EVAAAGKTIKWV napoywv, roie¢ eivar ol OIaTdéeic Tou 10YUovTog
Kkavoviouou rou Ba rpenes va avaBewpnBouv; [Moio xpoviko dIdoTnua BewpeiTe UAOyo yia Tnv
gpaplioyr) Tou £v AOyw nANpoYopiakoy ouoTHUATOC aro 0Aa 1a eVOIGQPEPOLIEVA LIEDT,;

Baoikd xapakTnpioTikd Tou NANPogopiakoU CUCTAUATOG NPENEl va gival n otabepdTnTa, yiaTi ol
TPOMOMOINOEIG TOU gival XpovoBOpeC kal kooToBOpeC kal eniBapUvouv TIC diadikaaieg EETaonG Kkal
dleknepainonc Twv armmoswv. O OTE dev Ynopei va napaboel ekTiunon yia To Xpovodiaypauua
ulornoinong kal e(papuoync Tou nAnpo@opiakoU autol CUCTAUATOC av Jev YiVOUV YVWOTEC Ol
npodiaypageg Tou, Kal 1I31aiTEPA Ol TPOMOMOINOEIC OE OXEON HWE TO UPICTANEVO oUCTNUA.

E.17: EXETE va NPOOBETETE KATI GAAO rou BEWpPEITE OnuavTIKO kai OEV EXEI aVaAPEPBEI Napandvw;,

IdiaiTepa peydAnc onupaciac Kpivetral To Yeyovog TNG alpatwdouc auvu&nonc TG NPakTIKAG
slamming and Toug evaAAakTIKOUC NapOXoucg META TNV £kO0CN TNG MPOCWPIVAG diaTayng Tng
EETT and 27/9/2005.

O1 napoyol cUPPwva pe Ta oroixeia Tou OTE nou €xouv avapepBei napandvw UNEPAkOVTIOAvV OF
UWNAOTATOUC apIBUOUC TIG EVEPYOMOINCEIG MPOEMIAOYWV £VW AVTIOETWC dev Mpowdnoav TIC
avTIOTOIXEC KATAPYNOEIC KATANaTwvTag PBavauca Tn BéAnon XIANIAdwV KaATavaAwT®yv, Onwc
paivetal and TIC dlapapTupieC YEOW NAEKTPOVIKOU Taxudpopeiou, Nou KaTeuBuvovTal npoc Tnv
EETT.

H aBéuitn auTh npakTikn npénel va katadikaotei and Tnv EETT kai va yivel ogBacTh n
npaydaTikn BoUANON TWV KATAVAAWT®OV Kal OXl TA EPNOPIKA CULPEPOVTA TWV NAPOXWV.

JUvenwc, €ival NMOAU oOnuAvtike va katanoAeundei To ‘slamming’, To onoio Ba €npene va
anoTeAEoEl KevTpIkO onpeio Tng diaBoUAsuonc cUPP®WVA P Ta napandavw (aAAAG Kal TNV OXETIKN
katadikn Tng Tellas). H npoTaon Tou OTE yia Tn diadikadia evepyonoinang NPosniAoyng npog Tnv
kaTeuBuvaon autn €ival n napakdtw (avrioToixn diadikacia Ba npenel yia AOYoug CUPMETpIAC va
akoAouBsiTal kal oTnVv YeTaBoAr NPOENIAEYPEVOU NAPOXOU Kal OTNV KATApynaon TN NPoeniAoync).

1. O neAaTng enikoivwvei aneuBeiac Pe Tov NAPOXO Mou €niAéyel yia nposmihoyn (ndpoxo —
0¢kTn). H enikoivwvia Ba npénel va yiverai:
e Me unoypaypévo €yypago nou napadideTal €iTe ot €E0UCIODOTNUEVO CUVEPYATN TOU

napoyou — OEKTN €iTe oToV idI0 TOV NAPOXo — OEKTN, N HEow FAX

e Mg nAeKTPOVIKO TPOMO OMNoU €EAKPIBMVETAI N TAUTOTNTA TOU MEAATN
e Mg payvnTo@uwvnuevn aguvopiAia (ev yvwon Tou NeEAATN) WYE TOV NAPOXO — OEKTN.
Ta OTOIXEId NOU TEKUNPI®VOUV Tn PouAnon Tou neAdtn diatnpoUvTal yia KAMolo XPoviko
dlaoTnua, nx 6 HNvov.
[Tapotr o€ xwpec onwg n Faldia yia Adyouc diaowdMionc ano 1o 'slamming’” anaiteitar akoun
n Eyypapn fouciodotnon, o OTE Oev Exel avrippnon va Uridpxel Kai ) eukodia T1ne
TnAEQwVIkIic ouvoiAiag, 8a rpener Ouws va urndpxouv TEKURPIA TG fouAnong Tou neAdrn.



2. H OUYKeVTPWTIKN KATAOTAON WE TG OVOUATA TwV NEAATWV ANOCTEAAETAI Ano TOV MAPOXO —
O€kTn oTov ndpoxo 80Tn. 1o Babud nou n nwAnon £yive and anooraon (nx TNAEPwvo), N
npowOnon Tou aITiPAaToC oTov NAapoxo — OOTN YiveTal YeETa Tnv nNdpodo KAnoliou XpovikoU
dlaoTANATOG KATA TO onoio 0 neAatng dUvatal cuhewva Kal Ye To N.2251/94 va aMAa&el
yV@un.

O OTE Oev eruevel omnv ndpodo Tou avwTepw OIaoTrUaTos, 10w¢ OUWE E/val OKOMo va
nepiAn@Bei auto orn diadikacia. [iverar ridn TouddyioTov orn Soundid, evw TUmikd N
ouvaToTNTa unavaxwpenong undpxel o oAa ta Kpodrn — Men.

3. MpaypaTonoigital €éAeyxog ‘slamming’ ano Tov ndpoxo — d0Tn. MpayuaTonoligital TNAEPWVIK)
KAON TWV PEPOPEVMV WG £XOVTAG UNOPBAAEl aiTnua nposmiAoync gopea yia eniBepaiwan Tng
OXETIKNC BOUANGNG TOUG, Wia Kal HOVO Popd, EVTOC eVOC EUAOYOU XpovikoU SiaoTripaTog ( ny
IpA.: 5 nuépec, HB: 10 nuéPEG). H emkoivwvia auTr| yiveral Je:

e gyKekpIhEvo and Tnv EETT oevapio

e HAyvNTOQP®VNON TNG GUVOMIAIAC (e EVNUEPWON TOU NEAATN)

e duvartoTnTa napouaiac eAeykTwv TNG EETT o€ Tuxaia xpovika onueia kata tn diadikacia.

2TIC NEPINTWOEIC Onou eniBeaiwveral ‘slamming’, dev evepyonolsitali n npoemAoyn,
EVNMEPWVETAI OXETIKA 0 NAPoX0oG — OEKTNG Kal n EETT kai oxnuaTieTal pAkeAog kaTayyeAiac.
Kata Tn didpkeia auTtrg Tng diadikaaiag, o NeAATNC Ynopei yia onolodnnote AOyo va aAAGEel
YVOUN Kal va EVNUEPWOE! €iTE aneuBbeiag Tov Napoxo — OEKTN €iTE Tov NApoxo — dOTN, Kal N
dladikaaoia evepyonoinong Ba npénel va oTayaTnosl, cUP(®VA Kal JE TNV KEiJevn vouoBeaia.

IN'vwoTd otov OTE napadeiypata and ta KM 1ng EE:

KM MpakTIKn Mnyn
AYZTPIA To aiTnua Tou neAaTn npénel va eival ypanto | ‘Epsuva BT
() nAekTPOVIKO e eniBeBaiwan TAUTOTNTAC)
To aiTnua Tou NeEAATN npenel va eival ypantd | ‘Epsuva BT
(i NAekTPOVIKO pE €niBeBaiwon TAUTOTNTAC)
Asv undpxel neplopiogog ortn dpacn Tou | Cullen
napoyou (oupnepiAauBavoPEvou Kal Tou avTi-
slamming)

BEATIO

AANIA

FTAAANIA

To aiTnua Tou NeAATN Npénel va gival ypanTto

ARCEP

FEPMANIA

To aiTnua Tou NEAATN NpENEl va gival ypanTtod
(i NAekTPOVIKO pE €niBeBaiwon TAUTOTNTAC)

‘Epeuva BT

IPAANAIA

1. Mia eykekpiyévou TUMOU EvEPYEId aVTI-
slamming evTOg NévTe nuUEPV

2. diaTnpnon yia €€ WPvec OTOIXEIWV auTng
TNG ENIKOIVWVIAG

3. gayvnropwvnon Tuxaiou dciypatoc 10%
TWV OXETIKOV TNAEQWVNUATWV

COMREG

ITAAIA

To aiTnua Tou nNeAdTn npénel va gival ypanTto
() nAekTPOVIKO e eniBeBaiwan TAUTOTNTAC)

‘Epeuva BT

NOPBHI'TA

Aev €ival anapaitnto To ypanTo aitnua.
Ioxss n voupoBeoia yia nwARosic €€
anooTACEWC.

‘Epeuva BT

MOPTOIAATIA

Asgv €ival anapaiTnTo TO ypanTo aitnua.

‘Epeuva BT

IZMANIA

To aiTnua Tou NeAdTn npénel va gival ypanTto
() nAekTPOVIKO e eniBeBaiwan TAUTOTNTAC)

‘Epeuva BT

20YHAIA

IoxUss n vopoBeoia yia nNwARCEIC €€
anooTACEWC,.

PTS

EABETIA

To aiTnua Tou NeAdTn NpEnel va €ival ypanTto
(i nAekTPOVIKO pE gniBeBaiwon TAUTOTNTAC)

‘Epeuva BT

HN BAZIAEIO

Mia eykekplyévou TUMOU evépyela  avTi-
slamming evTog Oéka nUEPWV. ZE NEPINTWON
‘slamming’ To aiTnua anoppinTeTal Xwpic va
anaiTeiTal EVNUEPWON TOU NApoOxou OEKTN.

OFCOM
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> OTI aopa oTn diadikaacia KaTapynong, auTr) TUnikd onw¢ npoavapEPBnKe Ba NpENel va givai n
avTiBETN WE QUTHV TNG NPOEMIAOYNG:

1. O neAaTnc enikoivwvei aneuBeiac pe Tov OTE (unoxpeo napoxo). H enikoivwvia Ba npenel
va yiverar:
e Mg unoypapuEvo £yypa®o nou napadideTal €iTe oTOV UNOXPED NAPOXO, N HEow FAX
e Mg nAeKTPOVIKO TPOMO OMNoU €EAKPIBMVETAI N TAUTOTNTA TOU MEAATN
e Mg payvnTo@wvnuevn guvopiAia (ev yvwaon Tou NeEAATN) We Tov undxpeo napoxo.

2. O UnOXpPEOC MAPOXOC KATAPYEI TNV MPOEMIAOYH, EVNHEPWVOVTAC TOV MNPOEMNIAEYHEVO
napoyo. >To Babud nmou nponyndnke nwAnon €yive and andéaTtaon (N TNAEPWVO), N
KaTapynon Yyiverar YeTd Tnv napodo KAmolou XpovikoU dIaoTAHATOC KATd TO Oroio o
neAaTnc duvartal cUPPwva kai Ye To N.2251/94 va aA\a&el yvaoun.

3. Ta apyeia nou TEKPNPIOVOUV T PoUANCN Tou NeAATn dIaTNEOUVTAl YIA KAMOIO XPOVIKO
digoTnua.

r'vwoTda otov OTE napadeiypata and ta KM 1ng EE:

KM Mnyn

BEAI'IO Enikoivwvia aneuBeiac pe Tov unoxpeo napoxnc | BELGACOM
NPoEMIAoYNC

FAAAIA Enikoivwvia aneubeiac pe Tov unoxpeo napoxng | Cullen-NRAs
NPOEMIAOYNC

AANIA Enikoivwvia ansuBeiac pe Tov unoxpeo napoXnc | Cullen-NRAs
NPOEMIAOYNC

EABETIA Enikoivwvia aneuBeiac pe Tov unoxpeo napoxng | Cullen-NRAs
NPoEMIAoYNC

IPAANAIA Enikoivwvia aneuBeiac pe Tov unoxpeo napoxng | EIRCOM
NPOEMIAOYNC

IZMANIA Enmikoivwvia ansuBeiac pe Tov unoxpeo napoxnc | Telefonica
NPOEMIAOYNC

ITAANIA Enikoivwvia aneuBeiag pe Tov unoxpeo napoxng | Cullen
NPoEMIAoYNC

KATQ XQPES Enikoivwvia aneubeiac pe Tov unoxpeo napoxng | Cullen-NRAs
NPOEMIAOYNC

AOY=ZEMBOYPIO | Enikoivwvia aneuBeiac pe Tov unoxpeo napoxng | Cullen-NRAs
NPOEMIAOYNC

NOPBHI'IA Enikoivwvia aneuBeiac pe Tov unoxpeo napoxng | Cullen-NRAs
NPoEMIAoYNC

SOYHAIA Enikoivwvia ansuBsiac pe To véo napoxo yevikdTepa | PTS
ortav yiveral ahhayn napoyxou

HN BAZIAEIO Enikoivwvia aneubeiag pe Tov undxpeo napoxng | BT
NPOEMIAOYNC

2TIC XWPEC rou Oev neEpiAgupavovral avwTepw OEV IOXUEI TO avTiBeTo, anAwe¢ dev OlabBeTouue
oToixeia. Fevikd, O£V EYOULIE YVaOon KAroiag Xwpag nou va ouupaivel To avri@ero.

lTapariBerar yia AOyous nAnpoTnTac kai mivakag Le Ta anoTeAcouara Tou OeiyaroAnnrikou
eleyyou OTE,
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AIAMAPTYPIEZ I'A XOPHIHZH *

AIAMAPTYPIEZ I'lA MH KATAPIHZH **

HMEPOMHNIA

AIEZATQrHz

ROy | YN0, | TS | nosogro | AWMATIPIE [ nogorro | oK [ AMATIPIE [ nosorro | SAMAPTIPEE | nogorro
24-0OKT 250 103 41% 20 49% 100 80 80% 2 82%
25-0OkT 250 77 31% 18 38% 112 90 80% 12 91%
26-0OkT 160 64 40% 16 50% 109 90 83% 11 93%
27-0OkT 170 69 41% 22 54% 106 88 83% 8 91%
31-OkT 280 77 28% 21 35% 200 183 92% 8 96%
1-Noe 200 70 35% 21 46% 167 131 78% 9 84%
2-Nog 200 71 36% 17 44% 172 151 88% 8 929%
3-Noe 190 63 33% 18 43% 178 158 89% 10 94%
4-Nos 200 74 37% 18 46% 161 147 91% 10 98%
7-Noe 185 52 28% 24 41% 144 119 83% 10 90%
8-Nos 200 57 29% 24 41% 155 134 86% 11 94%
9-Nos 180 50 28% 16 37% 193 166 86% 4 88%
ZYNOAA 2.465 827 34% 235 43% 1.797 1.537 86% 103 91%

* AlIQHAPTUPIEG CUVOIPOUNTOV NOU APOPOoUV THV XOPRYNOT NPOENIAOYNAG POPEA O0TNV THAEPWVIKI TOUG GUVIECT EV Ayvoid TOUG.
** AlaUapTUpPIEG CUVIPOUNT®OV NOU APOPOUV TN Ui IKAVOMNOINoN TOU AITHHATOG TOUG YIa KATApynon TnG npoemiAoyng popea.




