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This Annual Report presents the 
work, initiatives and actions of 

the Hellenic Telecommunications 
and Post Commission (EETT) for 
the period from January 1st to 

December 31st, 2014.



and Post Commission (EETT) is an In-

monitors, regulates and supervises: 

and Internet access providers ope-
rate and (b) the postal services mar-
ket, within which postal and courier 
service providers operate. Moreover, 
EETT is entrusted with the compe-

-
thority in the said markets.

The Authority was established in 1992 
by virtue of L.2075/1992 and was 
originally named Hellenic Telecom-

supervision of the liberalized telecom-

enactment of L.2668/1998 that de-

of the postal services, EET was also 
entrusted with the responsibility of 

services market and was renamed 

Post Commission (EETT). 

L.2867/2000 enhanced EETT’s regula-
tory, supervisory and monitoring role. 

-

the framework for the provision of 

Greece, expanding EETT’s compe-
tences. L.4070/2012 on electronic 

L.4146/2013 (GG 90/A/18-04-2013) 
and L.4313/2014 (GG 261/A/17-12-
2014)) and L.4053/2012 on postal 
market and electronic communica-

EETT’s role as the new framework 
further enhanced its competences 
including, inter alia, management of 
the radiofrequency spectrum for ter-

-

EETT is a highly specialized public sec-
-

-
vate sector companies, as EETT:

and Loss Statement,

system for document processing,

-

the economy. 

-
nary, which consists of nine members 
– namely the President, two Vice Pre-
sidents competent for the sectors of 

-

-

6(1)6 and 6(1)7 were amended by ar-
1), the 

President and the Vice Presidents are 
selected and appointed by the Mini-
sterial Cabinet, upon proposal by the 
Minister of Infrastructure, Transport 
and Networks2 and following the 
opinion of the Parliamentary Commis-

EETT’s remaining Plenary members 
are appointed by the Minister of In-
frastructure, Transport and Networks. 
The appointments of all EETT mem-
bers are published in the Government 

-

and professional competence in the 
technical, economic or legal sector. 
All EETT Plenary members serve a 
four-year term, while no member can 
be appointed for more than two con-

1. See L. 4199 “Public interurban passenger transport by road – Regulatory Authority for Passenger Transport and other provisions» GG 216/A/11-
10-2013.
2. In 2015, the Ministry was renamed to Ministry of Economy, Infrastructure, Shipping and Tourism. However, since the reference year for the present 
report is 2014, the previous name will be used.
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President 

Mr C. Louropoulos served as Presi-
dent of the Hellenic Telecommunica-

12-2013 to 23-03-2015. Two months 
before assuming EETT Presidency, 

president and CEO of OPAP SA, a 
-

over of 4 billion euro and one of the 
largest in the world. His 14-month 
term at the helm of OPAP came to 
an end in October 2013, when the 
Greek State sold its remaining 33% 
stake in the company to private in-

ces, he was involved in the IT sector 
as an entrepreneur. In 1999, he esta-
blished a start-up company, called 
E-ON INTEGRATION SA, which deve-

-
-

gies, using Internet infrastructure. 
Mr Louropoulos started his career 
in 1979 at Arthur Andersen. He then 

Accenture) of which he was presi-

nominated partner in the company’s 
world-wide management team. He 
also acted as a member of seve-

Worldwide Telecom Industry Group, 
Business Process Management, Fi-
nancial Services Industry Group, etc. 
During his long career, Mr Louro-
poulos has cooperated with large 
private and state owned enterprises 

-
nology, business process transfor-

He is the author of the book “Kata 
Laistrygonon – The Business Mani-
fest against the Economic Crisis”. Mr 
Louropoulos was born and raised 
in Athens. He studied business ad-

Athens University of Economics and 
Business.

Nikolaos Papaoulakis

Vice President for the sector of 

Dr N. Papaoulakis is an alumnus of 
the Experimental School of the Uni-
versity of Athens. He received the 
diploma in electrical and computer 

-
nical University of Athens (NTUA) 
in 2002 as well as his PhD in 2007. 
Between 2001 and 2013, he was 
a senior research associate at the 

the NTUA School of Electrical and 
Computer Engineering. He has par-

-
nical manager on topics related to 

networks and PC networks. Dr Pa-
paoulakis has published extensively 
with more than 73 papers in widely 

-
nals. Moreover, he was a member 

-

for the radio resource management 
on IEEE 802.11 networks. From Sep-

he served as Member of EETT’s Ple-
nary.

Vice President for the sector of 
postal services

Dr C. Delicostopoulos has served 
for nine years as Assistant Profes-
sor of Law (Maitre de Conférences) 
at Université Paris 2 Pantheon-Assas 
(P.RE.S. Sorbonne Universités). He 
also lectured for several years at 

“P. Raynaud”) of Université Paris 2 
and served as chairman of the en-

for the Paris Bar School (E.F.B.). He 
-

searcher at Harvard Law School, 
USA. He holds a Bachelor’s degree in 
law (LL.B.) from the London School of 
Economics and also a Bachelor’s de-
gree in law (Maîtrise) and a Master’s 
degree in law (D.E.A. en droit privé) 
from Université Paris 2. In 2000 he 
received his PhD in law (Doctorat en 
droit) summa cum laude from the 

-
preme Court of Greece and before 
the Appellate Court in Paris. Among 

Guinchard, C. Chainais, C. & I. Deli-
costopoulos et al., Droit processuel 
– Droits fondamentaux du procès, 



Ioannis Anastassakos

Member

Dr I. Anastassakos holds a diploma in 
electrical and mechanical engineering 

from Université Pierre et Marie Curie 
and a Master’s degree in sociology 
from Université de Paris-Sorbonne. 

Ministry of Infrastructure, Transport 
and Network as well as communica-

he has served as managing director 
and president of AGB Hellas/Nielsen 
Media Research (1988-2011), whilst 
he also has longstanding professional 

-
cies as well as in research centres in 
Greece and in France.

Dimitrios Vergados

Member 

Dr D. Vergados is an Assistant Profes-

at the University of Piraeus. His re-
search interests focus on computer 

technologies and computer vision. 

and conference proceedings. He has 
-

nals, program chair in several confe-
rences, member of many technical 

-

Andreas Lamprinopoulos

Member

Mr A. Lamprinopoulos studied at the 
School of Mechanical and Electrical 
Engineering (1955-1960) at the Na-

in digital technology as scholar in W. 

at the Technical Chamber of Greece. 
His professional career started at OTE, 
where he advanced to the rank of di-

-

chief and chairman of the Board (1982-
1986), general manager (1986-1988) 
and president (1987-1988). During the 
years 1988-1989, he served as general 
manager of the Ionian Bank of Greece, 

the OSE Board and vice president of 
the board at the company “Phosphate 

Germany and the shipyards at Ne-
orion of Syros island. From 1990 to 
1993, he served as general manager 

and in 1994, he became chairman of 

-
man of the Board of OSE (2000-2003) 

the Hellenic Authority for Communi-

Spyridon Livieratos

Member

Dr S. Livieratos holds a diploma in 
electrical engineering and a PhD 

in wireless-satellite communica-

University of Athens (NTUA). Since 
2009, he has been Assistant Pro-
fessor at the Department of Elec-
trical and Electronic Engineering 
Educators, School of Pedagogical 

1993 to 1997, he was instructor at 
the Hellenic Naval Academy and at 
the Graduate School of Greek Army 

-
terests cover a wide scope of tele-

-

manager or main researcher. Before 
2009 and for many years, he worked 

engineer at SIEMENS, carrier sales 
manager at OTEGLOBE and head of 

department at EETT.

Michael Sfakianakis

Member 

Dr M. Sfakianakis is head of the De-
partment of Business Administra-

University of Piraeus since 2000. 
In the period 1995-2000 he served 
as research fellow at the Centre of 
Planning and Economic Research 
(KEPE) in Greece. Also, he was ad-

of Economics and Business (1993-

University of Athens (1991-1994). In 



he has served as president of the 
Central Supervisory Board of the 
General Commercial Registry (2011–

of OECD; member of the European 

Social Spheres; full member of the 
Independent Public Procurement 
Authority; president of the Consu-

of Greece of ELSTAT as well as vice 
president of the board of directors 
of Electronic Governance of Social 

Ioannis Tzionas

Member

Mr I. Tzionas is a Professor at the 
University of Macedonia and an at-
torney at law, registered at the bar 
of Thessaloniki. He graduated from 
the Law School of Democritus Uni-
versity of Thrace and pursued post-
graduate studies (LL.M) in European 

-
nomic Law at the London School of 

of Advanced Legal Studies of the 

-
pean Law. Mr Tzionas has specia-

-

and research interests.





1.1. Plenary decisions in 
2014

held at EETT, producing a total of 
1,552 decisions, related primarily 
to hearing procedures, electronic 

cy spectrum licensing, regulatory 

issues. A detailed breakdown of 

The agenda of the Plenary meet-
ings as well as EETT’s decisions are 
posted on its website and the “DIA-

sions related to regulatory acts are 
published in the Government Ga-

1.2. Internal procedures
During the year, EETT handled 
thousands of requests, issues and 
cases. A brief summary of key ca-
tegories of cases is listed in Table 
1.1.

It should be noted that EETT car-
ries out 140 principal procedures, 

added to its competence over the 
past few years. Each procedure 

specialised training and custo-

1.2 demonstrates the number of 
EETT procedures.

1.3. Financial report
As demonstrated in EETT’s Ba-
lance Sheet (Table 1.3), in 2014 
there was a decrease in assets, due 

86,393,859.54 euros, standing for 

the years 2012-2013, to the state 
budget (Table 2.4, p.33, Financial 

the state budget).

creased by 8.23%. This is due to: 

numbers) by 4.32% due to the eco-
nomic crisis’ impact on the telecom-



In the context of its competencies, EETT 
undertakes a wide range of actions and 

interventions in its supervised sectors. In 
the following paragraphs, the Authority’s 

work for 2014 is summarised with refe-
rence to key developments in the super-

vised markets.

Chart 1.1: EETT Plenary decisions (2014)

9%

14%

3%

62%

12%

Electronic communications & radiospectrum licensing 

Electronic communications regulatory issues  

Postal issues 

Hearings

Administrative issues 

Source: EETT



Table 1.1: Task management by EETT (2014)

Task category
Number of cases 
submitted and 

processed

Consumer Service Sector

Requests/complaints 10,883

Telecommunications Directorate

Dominant operator’s bundled services for approval 120

General License applications for telecommunications 108

Applications by telecommunications registrars 94

Applications for numbering resources 192

Requests for assignment of domain names with [.gr] suffix 191,721

Checks on providers for portability procedures compliance 20

Checks on providers regarding compliance with their obligations under the General Licenses Regulation and Code of 
Conduct 188

Checks for damage handling and local loop delivery 30

Spectrum Directorate

Applications for licensing antennas (for new licences and fulfillment certificates) 1,075

Applications for microwave links (for new licences and modification of existing ones) 1,212

Applications for special radio-networks (for new licences and modification of existing ones) 121

Applications for licensing terrestrial satellite stations 7

Applications for provisional rights 14

Cases related to the supervision of the spectrum of fixed and mobile services & amateur radio services 328

Cases related to the supervision of radio-television 1,058

Inspections throughout the country for supervising radio-television 166

Cases related to the supervision of public networks 44

Cases related to the supervision of mobile telephony antennas 830

Radio and Telecommunications Terminal Equipment (RTTE) sample controls 145

Postal Directorate

General Authorisation applications for postal services (registration, amendment, expiry) 324

Individual License applications for postal services (registration, amendment, expiry) 9

On-the-spot compliance controls for postal services providers 89



Table 1.2: Internal procedures per Directorate and Department (2014)

Directorates/Departments Number of 
processes listed

Telecommunications Directorate

Telecommunications Regulation 16

Telecommunications Monitoring & Supervision 7

Market and Competition Monitoring 9

CSS Consumer Service Sector 1

Spectrum Directorate

F1 Spectrum Management 18

F2 Spectrum Monitoring  8

F3 Telecommunications Equipment 12

Postal Directorate

POST Postal Services 8

Financial & Administrative Services Directorate

FIN Financial & Administrative Services 34

Departments

LEG Legal Services 11

PR Public Relations 10

IT Information Technology 4

SCR Plenary Secretariat 2

Total 140



-
lected via the Public Revenues Col-

-

drop in the interest rates of term 
-

-

and/or cancelled by decisions of 
the Athens Appellate Court, while 
a detailed breakdown on their re-
turn, is to be expected by the com-

-
tary provisions for pending cases 
and other extraordinary risks (bad 
debt).

It should also be noted that EETT 
once again reduced its overall 

Pursuant to the above, the Net Operat-
ing Result amounted to 33,180,289.57 

up to 80% (26,544,231.66 euros) 

buted to the state budget, according 

-

amended with L.4313/2014 “Trans-

public works and other provisions” 
(GG 261/A/17-12-2014), and decision 
No 755/020/02-04-2015. 

 



         HELLENIC TELECOMMUNICATIONS & POST COMMISSION

ASSETS CAPITAL & LIABILITIES
Amounts for the period ended 2014 Amounts for the period ended 2013 Amounts for the    Amounts for the

Acquisition value Depreciations Net Value Acquisition value Depreciations Net Value OWNER'S EQUITY period ended 2014  period ended 2013
B . ESTABLISHMENT EXPENSES

1. Formation and set-up expenses 465.538,60 465.538,57 0,03 465.538,60 465.538,57 0,03 Reserves
4. Other establishment expenses (Computer S/W) 2.710.918,70 2.648.215,77 62.702,93 2.649.619,30 2.641.388,04 8.231,26   2. Extraordinary reserves 293.470,29 293.470,29

3.176.457,30 3.113.754,34 62.702,96 3.115.157,90 3.106.926,61 8.231,29   3. Special reserves
Former EETT's capital equipment 15.430,67 15.430,67

C . FIXED ASSETS Reserve under art. 75 of Law 4070/2012 7.420.905,75 8.850.355,80
Tangible assets 7.729.806,71 9.159.256,76
5. Transport equipment 99.303,76 92.979,83 6.323,93 99.303,76 90.109,41 9.194,35
6. Furniture and other equipment 13.293.417,11 12.894.256,58 399.160,53 13.172.962,31 12.698.333,02 474.629,29

13.392.720,87 12.987.236,41 405.484,46 13.272.266,07 12.788.442,43 483.823,64   V. Results carried forward 151.470.683,01 204.158.093,67
Profit carried forward 151.470.683,01 204.158.093,67

III. Participations and other long term
financial assets 125.125,18 0,00
7. Other long term claims 65.945,60 83.431,21 125.125,18 0,00

471.430,06 567.254,85 159.325.614,90 213.317.350,43

PROVISIONS FOR CONTINGENCIES AND EXPENSES
  1. Provision for personnel redundancy

D. CURRENT ASSETS and retirement compensation 737.025,35 639.599,31
I. Stocks   2. Other provisions 10.075.000,00 16.375.000,00

4. Fixed asset spare parts 253.737,12 237.898,37 10.812.025,35 17.014.599,31

II. Debtors C. LIABILITIES
1. Customers 2.724.963,39 3.041.445,01 Short term liabilities

Less: Allowances (44:11) 1.807.466,87 917.496,52 1.687.903,32 1.353.541,69   1. Suppliers 743.709,21 298.704,71
11. Sundry debtors 15.028.675,34 14.014.745,44   4. Advances from customers 2.892.957,21 2.572.119,74
12. Advances and credits suspense accounts 239.688,15 109.902,06   5. Tax and duties payable 89.477,79 124.245,14

16.185.860,01 15.478.189,19   6. Insureance and person fund dues 205.840,02 211.305,18
Cash items  11. Sundry creditors 27.670.634,69 31.893.119,20

1. Cash on hand 1.572,57 1.771,56
3. Sight and time deposits 201.125.055,36 263.329.796,37

201.126.627,93 263.331.567,93 31.602.618,92 35.099.493,97
217.566.225,06 279.047.655,49

DEBIT TRANSIT ACCOUNTS D. CREDIT TRANSIT ACCOUNTS
1. Prepaid expenses 316.947,47 56.947,47 1. Deferred income 16.895.487,83 14.615.328,55
2. Accrued income receivable 328.681,37 509.061,61 2. Accrued expenses 110.239,92 142.378,45

645.628,84 566.009,08 17.005.727,75 14.757.707,00

218.745.986,92 280.189.150,71 218.745.986,92 280.189.150,71

DEBIT MEMO ACCOUNTS CREDIT MEMO ACCOUNTS
2. Debit accounts of guarantees & 2. Credit balances of guarantees

collateral security 22.428.747,43 20.612.860,72 & collateral security 22.428.797,43 20.812.860,72
4. Various debit information accounts 153.471.122,52 63.617.684,92 4. Various credit information accounts 153.471.122,52 63.617.684,92

175.899.869,95 84.230.545,64 175.899.919,95 84.430.545,64

NOTE:  The Balance Sheet Account "Sundry Debtors" includes receivable amoamounting in total to 10.058.851,83 euros from fines imposed by EETT's decisions to liable parties, due to infringements of the legislation in force during the current and previous accounting periods.
They will be collected according to the procedure prescribed by the Code for the Collection of Public Reven Revenues and will be recorded in the respective revenues of the accounting periods in which they will be collected. The respective amounts of the aforementioned fines are in the "Unearned and deferred income" credit transit accounts.

INCOME STATEMENT (PROFIT & LOSS ACCOUNT) FOR THE YEAR ENDED 31 DECEMBER 2014 (1   JANUARY - 31   DECEMBER  2014)

OPERATING RESULTS Amounts for the period ended 2014 Amounts for the period ended 2013
Net turnover (collected fees) 40.250.486,74 42.069.024,31  
Less: Cost of services provided 11.155.459,87 12.277.958,67
Gross operating results (profit) 29.095.026,87 29.791.065,64 Amounts for the Amounts for the
Plus: Other operating income 6.861.811,67 8.569.722,91 period ended 2014 period ended 2013

 Total 35.956.838,54 38.360.788,55 Net results (profit) for the period 33.180.289,57 36.156.864,75

BALANCE SHEET AS OF 31st DECEMBER 2014 - 20th FISCAL YEAR  (1st JANUARY - 31st DECEMBER  2014, AMOUNTS IN EUROS)

INCOME (PROFIT) APPROPRIATION ACCOUNT

Less: 1. Administrative expenses 1.360.496,70 1.547.763,74 Balance (profit) brought forward 204.158.093,67 166.130.615,91
Operating results (profit) before financial transactions 34.596.341,84 36.813.024,81 Reserve under art. 75 of Law 4070/2012 8.850.355,80 11.112.273,23
Plus: 4. Credit interest and related income 5.504.516,50 8.446.454,26 Total 246.188.739,04 213.399.753,89
Less: 3. Debit interest and related income 1.293,90 5.503.222,60 2.555,85 8.443.898,41      

Profit appropriation
Total operating results 40.099.564,44 45.256.923,22    - Reimbursements according to MITN Decisions 903.290,74 391.304,42
PLUS: EXTRAORDINARY RESULTS    - Reimbursements to national budget 86.393.859,54 0,00

1. Extraordinary and non-operating income 13.900,14 31.224,26    - Reserve under art. 75 Law 4070/2012 7.420.905,75 8.850.355,80
3. Prior period income 1.211,49 1.071,00    - Profit Carried Forward 151.470.683,01 204.158.093,67
4. Income from unused prior period provisions 332.751,00 71.614,72 246.188.739,04 213.399.753,89

   347.862,63 103.909,98
Less: 1. Extraordinary and non-profit expenses 6.427,28 17.445,39

3. Prior period expenses 6.430.797,83 7.773.769,79
4 Provisions for extraordinary contingencies 829.912,39 7.267.137,50 -6.919.274,87 1.412.753,27 9.203.968,45 -9.100.058,47

Net income (profit) before taxes and extra depreciation 33.180.289,57 36.156.864,75
Total depreciation recorded 205.132,70 316.418,88
Less: Normal depreciation (included in the operating cost)

NET RESULTS (PROFIT) FOR THE YEAR BEFORE TAXES 205.132,70 0,00 316.418,88 0,00
33.180.289,57 36.156.864,75

                                 Maroussi, 2 April 2015

THE FINANCIAL & ADMINISTRATIVE SERVICES DIRECTOR THE HEAD OF THE EETT ACCOUNTING DEPARTMENT
EETT  VICE PRESIDENT

NIKOLAOS CH. PAPAOULAKIS GIORGOS M. ORFANOS AGGELIKI H. SPIGGOU
               I.D. No AK 509338

ECONOMIC CHAMBER OF GREECE CLASS A REG No 0003970

CERTIFIED AUDITOR - ACCOUNTANT'S REPORT
To the "Hellenic Telecommunications and Post Commission"

Athens, 3 April 2015
THE CERTIFIED AUDITOR - ACCOUNTANT

  MAKRIS KONSTANTINOS
ICPA REG NO 26771

Mazars Chartered Accountants
Business Consultants SA

130 Syngrou Avenue, 176 71 Athens
ICPA REG NO: 154 

Report on Financial Statements. 
We have audited the above Financial Statemens of the "Hellenic Telecommunications and Post Commission" which comprise  the Balance Sheet as of December 31st 2014 the Income Statement (Profit & Loss Account) and the Income Appropriation Account for the period then ended. 
Administration's Responsibility for the Finacnial Statements. 
The Administration of the "Hellenic Telecommunications and Post Commission" is responsible for the preparation and fair presentation of the Financial Statements in accordance with the Accounting Standards prescribed by Greek Legislatio and Articles 42a to 43c of CL 2190/1920, as well as for designing, implementing and maintaining an 
internal audit system relevant to the preparation and fair presentation of Finacial Statements that are free from material misstatement, whether due to fraud or error. 
Certified Auditor's Responsibility. 
Our responsibility is to express an opinion on the above Financial Statements, based on our auditing data.  We conducted our audit in accordance with the International Auditing Standards. These Accounting Standards require that we comply with the rules of business ethics and that we plan and perform the audit to obtain reasonable 
assurance that the Financial Statements are free from material misstatement. An audit involves following procedures for obtaining audit evidence about the sums and disclosures in the Financial Statements. The procedures selected depend on the auditor's judgment, including the assessment of the risk of material misstatement of the Financial 
Statements, whether due to fraud or error. In making those risk assessments, the auditor takes into account the internal control system which is relevant to the entity's preparation and fair presentation of the Financial Statements, in order to design audit procedures that are appropriate for the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the internal control system of the "Hellenic Telecommunications and Post Commission". An audit also includes evaluating the appropriateness of the accounting policies used and the reasonableness of the Admin istration's accounting estimates, as well as the overall presentation of the Financial 
Statements. We believe that the audit evidence we have obtained is sufficient and appropriate to provide the grounds for our audit opinion. 
Opinion. 
In our opinion, the above Financial Statements give a true and fair picture of the economic situation of the "Hellenic Telecommunications and Post Commission" as of December 31st 2014 and of its financial performance for the year then ended, in accordance with the Accounting Standards prescribed by Greek Legislation and and Articles 42a 
to 43c of CL 2190/1920. 
Report on other legal and regulatory requirements. 
The content of EETT's President's report to the Plenary regarding the Annual Report is consistent with the accompanying Financial Statements.         
 
 



1.4. Human resources
EETT handles cases that are chara-

rent disciplines must work toge-

in a range of disciplines and scien-

almost 59%– are holders of post-
graduate degrees. 

Even though the number of com-
petencies assigned to EETT con-

stable over the past seven years. At 
the end of 2014, EETT’s employees 
numbered 218.

However, personnel has to be in-

hirings of people who have the 
-

These people will be called upon to 
become directly incorporated and 
work in order to meet the ever in-
creasing and more complex needs 
of EETT-aiming at the smoother 

-
kets.

complicated process, given the re-
-

hiring new employees into its pro-

process. As referred to 2013 An-
nual Report, there has to be a plan 

so that all of EETT’s accumulated 
intellectual resources can be trans-

reason, in 2014 EETT, based on its 
own sources, developed business 
intelligence technologies, and up-
dated Intranet, as described in Sec-

-
petence issues is required, EETT’s 

-
-

cluding inter alia, internal training 
-

-

1.5. Overview of the super-
vised markets

1.5.1. The electronic commu-

Globally 

kept on growing mainly due to mo-

broadband access) have reached 
-

crease of the Internet usage and 
the availability of online content has 

-
-

tal divide tends to widen, especially 
between developed and developing 
countries as well as between urban 
and rural areas.

-
3 

summarises the basic develop-
ments in the world market as fol-
lowing:

2014 was reduced by 2%. The de-
crease was stronger in developed 
countries (2.4%).

-

million globally, corresponding to 

-

only by 2.6% which is a ten-year 

level. 

fastest growing market segment 
-

for the developed countries is 

-
net content especially via the so-

In 2014 Facebook has grown to 

-

YouTube boasted more than 1 bil-
lion unique visitors monthly that 
watch more than 6 billion hours 
of video.

3. ITU «Measuring the Information Society Report 2014».



4 about the 
main trends in the world market of 
Technology, Media and Telecommu-

that the sales of wearable devices 
(smart glasses, watches and wrist-
bands) will reach 10 million units in 
total and that 50 million households 
will double up on pay-TV driven 
mainly by premium sport rights. At 

blets (big screen smartphones that 
can be used as mobile devices and 

by 25 billion US dollars the respec-

sales of smartphones, tablets, PCs, 
TVs and video game consoles for 

750 billion US dollars, while smart-
phones, namely the largest com-
ponent of the connected devices 
(375 billion US dollars revenue in 

most age groups, although there 

people older than 55 years old. Fur-
-

tors such as eVisits, Massive Online 
Open Courses (MOOCs) and Near 

-
nologies (contactless payments via 
mobile phone) will present a fast-
growing trend.

Europe

According to the European Infor-

5, mobility (devices, applica-

(in private and public sector), big 

will be the main technological 

trends that will set the tone for 
the european ICT market for the 
period 2014-2015. These techno-

-
tain intense momentum that is 
evident during the last years and 
is expected to lead the growth of 
the European market in the peri-
od that follows. What is more, in 
certain European markets those 
technologies are expected to be 
the most basic form of business 

growth rates and basically repla-
-

cal expenditure that will gradually 
shrink due to the technological 
and economic developments and 

Also, the latest report of the Eu-
ropean Commission for the elec-

6 
notes that (based on data as of 

networks, while 62% is covered 
-

works (NGA) that allow broad-

download speeds over 30 Mbps.

-
-

works) has grown to comprise 

that correspond to a penetra-

at speeds over 100 Mbps has 
merely reached 1.6%.

rage amounted to 97% while the 

reached 61%.

-
fort for strengthening the market 
and in accordance with the goals of 
the “Digital Agenda 2020”, the Euro-
pean Commission has proceeded to 

coms Market is already in an ad-

-
ket has already been announced 
and is expected to be placed under 

-

greater emphasis on the European 
Regulatory Framework as well as 

security issues etc.).

Greece

telephony is gradually taking place 

market as well as in Greece. First 

since 2014, VODAFONE (having re-
cently acquired HELLAS ON LINE) 

ny services bundled with mobile 
and other services and to directly 

-
work Operator (MVNO).

4. Deloitte – 13th report «Technology, Media & Telecommunications Predictions - 2014». 
 

6. Implementation of the EU regulatory framework for electronic communications 2014. 



The provision of pay-TV services 
via satellite or IP technology is ex-
pected to be the key growth factor 

In the period from 30-06-2013 to 
30-06-2014, 250,000 new clients 
were added to the operators’ sub-
scriber base with the increase being 

pay-TV. Leading operators provide 
those services usually bundled with 

access services. It should be noted 
that as of 30-06-2014, the subscri-
bers for pay-TV via satellite or IP 
technology reached 820,000. Re-

the mobile operators is the deve-
lopment of the mobile broadband 
market. At the end of 2014, the ac-

-
band amounted to 2.35 million.

The size of the Greek telecommuni-

to have further shrunk by 3% com-
-

proximately 5.24 billion euros7. It is 
noted that the market size amoun-
ted to 5.4 billion euros in 2013 and 
to 5.92 billion euros in 2012. The 

4.78 million compared to 5.3 million 
in 2010. In the midst of 2014, OTE’s 

market was reduced to 58% com-

period of 2013. As far as mobile te-
lephony is concerned and based on 
2014 data, the number of subscrip-

-

28.5% compared to 26.3% at the end 
of 2013, corresponding to 3,155,986 

at the end of 2013. Bundled services 
are the leading products in the tele-

-

2014, the double play subscribers 
amounted to 2,885,736 and the tri-
ple play subscribers were 171,873 
compared to 2,697,430 and 152,293 

as suggested by the number of triple 
play subscribers. As far as the mobile 

verage reaches 99.8%, the 3G reach-

for 4G is 70%. As of December 2014, 
2,330,274 subscribers used mobile 
broadband via mobile phone or any 
other device. 

Fixed and mobile number portabi-
lity decreased by 4.6% compared 
to 2013, registering, however, over 

were further reduced by 6% and 
now stand at 1.189 eurocents com-
pared to 1.269 eurocents of 2013, 

is about to be introduced on 01-01-

eurocents.

1.5.2. The postal services market
Globally

the global postal market were in-
creased by 2.3%. This increase is 

me boost due to the worldwide 
e-commerce increase in sales and 
also to postal service providers’ 

mail revenues were increased by 

revenues remained stable.

Aiming to respond to new trends 
and needs, the postal service 
providers seek to revitalize their 
companies and upgrade their 
proces ses through the provision 
of added value services to custo-
mers, including track and trace 

-
cesses, hybrid mail services etc.

Europe

During the last decade, the EU 
postal market has rapidly pro-

the sector, while the Regulatory 

-
ment of the provided services for 

-

years forced down the numbers 
of the postal european market, 
where, according to PostEurop, 
employment has been reduced 

7. The data is based on estimations since the financials of some operators were not available during the period that EETT’s Annual Report for 2014 
was compiled.



by 30% in the last decade, as it is 

commerce market grows rapidly, 

postal service providers.

varies to a large extent among the 
-
-

and maturity of e-commerce. In 
order to achieve the future goals 

to up-to-date and low cost postal 
services, the postal market should 

encourage novelty and improve the 
quality of the provided services.

Greece

In Greece, the postal sector follows 

dominates almost all the economic 
-
-

pared to previous years (Chart 1.2).

In the Greek postal market, in 

11 companies with Individual Li-
cence, excluded ELTA, versus 389 

-
cording to L.4053/2012, remains 
the Universal Service Provider 

the number of companies with In-
dividual Licence is mostly due to 

market since 01-01-2013.

1.6. Overview of EETT’s ac-

Given the adverse economic envi-
ronment in Greece, EETT under-

took in 2014 an extensive number 

sing on the safeguarding of sound 

-
marised as follows:

As regards consumers, EETT pro-
ceeded to:

In 
2014, CSS handled 10,883 writ-
ten requests and complaints, of 
which 85.87% concerned mobile 

Internet services, 12.59% con-
cerned the radio spectrum and 
1.54% postal services.

 Following EETT’s deci-
sion, all providers are obliged to 

-
 

and announcements on topics 

and Internet services, the terms 
regarding postal items distribu-

sector, EETT proceeded to:

amended parts of the wholesale 

by including procedures for the 

wholesale provision of virtual 

-

-

high-speed broadband electronic 
-

der to avoid related investment 
overlaps. 

-
 The re-

-
going voice call) to 55.6% (data 
download) and were carried out 

-
-

vices, obliging any operator who 
wishes to operate as an alterna-

-
EETT completed the market 

markets concluding that the level 

gnated OTE as an operator with 

that provides wholesale termina-

far as its network is concerned.

 EETT 

to the Minisrty of Infrastructure, 



Transport and Networks regard-

reasonable request via wireless 
-

cantly reduce the cost of Univer-
sal Service, and placed under 

-
-

versal Service provider”. 

concluded OTE’s compliance con-

-

services both at wholesale and 
retail level.

-
lows for OTE to conduct a prelimi-
nary audit of its bundled services 

to examine the replicability of 
those programs. Furthermore, this 

transparency and the improve-

examining and approving the 

mobile numbers have steadily 
exceeded 1 million. At the same 

-
site for the number portability 
(numberportability.gr), allows for 
the operators to electronically 

-
base for Portability (NRDP) and 

phone number’s operator.

 These data 

rators and regard the quality of 
-

(xDSL) and VoIP services, as well 
as customer care services (order 

average download speed has 
improved considerably, while cu-
stomer care meets high quality 
standards.

stry of Infrastructure, Transport 
and Networks regarding the 

requirements that must be met 
by those operators that provide 

stomers via public communica-

on the one hand the maximum 
possible availability of those net-
works in cases of emergency or 

hand the uninterrupted access to 
emergency services.

-
formed 240 on-the-spot inspec-

the number portability Regula-

Chart 1.2: Index for turnover evolution for the postal market (base year 2005)

2009 2010 2011 2012 2013 2014

Source: EL.STAT.

125.3
116.3

111.2

94.1 90.7 90.6



inspected OTE’s local exchanges 

very of local loops and the ma-
nagement of their faults. Within 
2014, EETT also held 57 hearings 
on issues pertaining to electronic 

-

In the radiofrequencies spectrum 
sector, EETT proceeded to:

EETT com-
pleted the tender process for 

for digital terrestrial broadcast-
ing, paving the way for analog 

spectrum (digital dividend). The 
relevant tender was completed 
on 07-02-2014. The company un-
der the name “Digital Broadcast-

Provider Société Anonyme”, and 

Operator SA”, was the only bid-
der and as a result, the rights for 

-
gional networks were awarded, 

-

of the 155 out of 156 broadcast-
ing sites, with the parallel phasing 
out of the analog broadcasts, was 
completed on 21-02-2015, with a 

date (29-12-2014), for which DI-
GEA has been called to a hearing 

by EETT. It should be noted that 

the switchover was completed 
within 2014, EETT carried out 
measurements and recordings 

the ability to receive digital tele-
vision signal. Measurements will 

EETT carried out the tender pro-

to use radiofrequencies in the 
800MHz and the 2.6GHz bands, 

-
ing the digital dividend. It should 
be noted that this was the biggest 

Chart 1.3: Number of postal service providers (2009-2014)

Source: EETT

2009 2010 2011 2012 2013 2014

461

5 5 7 7 8 11

496 493
466

389
365

Providers under General Authorisation

Providers with Individual Licence 



-in terms of available spectrum- 
-

quencies for the development of 
mobile networks in Greece. The 
tender, in which the companies 
COSMOTE, VODAFONE-PANA-

completed on 13-10-2014 and 
-

ed to 381.1 million euros.

-

 EETT 
completed, in March 2014, the 

rights to use radiofrequencies in 
the 3.6-3.8GHz band, together 
with the renewal of the rights in 
the 3.4-3.6GHz band, out of which 
one right expires in 2015 and the 
remaining three in 2016. Only one 

the process and as a result there 

block in the 3.4-3.6GHz band was 
awarded to OTE for a considera-

-

-
SILYA, which ope-

rates since 2012 is a valuable 
e-governance tool and a prere-

the one-stop shop that improves 

sing process. During 2014, SILYA 
was expanded and a total of 
1,571 EETT decisions for antenna 

-

-
-

 The measurements that 

features – such as the coverage 

speed in geographical areas and 

published through a Geograph-

EETT’s website. EETT signed an 

NSRF and is expected to be com-
pleted within 2015. Also, EETT 

-
tors. 

rights of use radiofrequencies, 95 
mobile service rights of use and 
13 satellite service rights of use. 

 
EETT checked 1,058 cases con-
cerning interference, illegal 

and antennas, enforcing in all 

 In 
2014, EETT performed 145 in-

-
works from harmful interference. 

-

such as the EU campaign for in-

repeaters, which are widely avai-
lable in the European market.

 EETT held 624 hear-
ings, as a result whereof, 488 

were imposed, 127 recommen-

cases were dismissed.

Regarding postal sector, EETT’s ac-

-

for the access of postal service 
providers with Individual License 
to USP network.

-
 The regula-

delivery of postal items weigh-
ing less than 20 kg, included in 
the US, whereas the category of 
small packets and the terms for 

 EETT 
announced public tender in order 
to select the contractor for the 

in specialized issues regarding 

stem. The tender was awarded in 
December 2014.

-
 According 

to US quality measurement re-

priority mail within one working 
day from the day of deposit was 
achieved by 87.3% and delivery 
within three working days from 
the day of deposit was achieved 
by 99.6%, all within the context 



 

-

provision of postal services’ re-
tail prices and other features to 
consumers, which enables the 
end-users to compare and evalu-
ate the postal services based on 

 EETT de-
cided to conduct a study on par-
cel delivery services, taking under 

trends and developments of the 

the further development of e-
commerce in Greece. The results 
of the study are expected in 2015.

-
 The study presents the evo-

in 2013 through the analysis of 
-

 EETT’s 

postal service providers to make 
electronic fee payment as well 

-
ments.

 
EETT conducted 89 on-site audits 
to postal service providers, where-
as 15 companies were summoned 
to hearings for postal issues.

EETT:

vity at European and interna-

-

-
-

velopments and also acquiring 
specialized knowhow to address 
the increasingly complex regula-
tory issues.



2.1. Revenues
EETT’s revenues originate from col-

evant Laws8

context of its monitoring responsi-

lic Revenues9

2.2. Expenditure



As a National Regulatory Authority, EETT’s administrative 
and financial independence, which is ensured by the collec-

tion of fees payable by the liable companies–bodies and auc-
tion proceeds, guarantees the efficient performance of its 

competences. EETT’s revenues constitute state revenues. 
According to L.4313/2014 (GG 261/A/17-12-2014), the Autho-

rity attributes 80% of its annual financial surplus to state 
budget annually (and not biennially as before), subtracting 

administrative expenses. In accordance with article 60 par.8 
L.4313/2014, EETT will contribute to state budget the amount 
of 114 million euros, which consists its surplus for the years 

1995-2015. Until today, EETT has contributed an amount of ap-
proximately 1.5 billion euros.

 

Table 2.1: Fines collected by EETT (in million EUR)

Note: The considerable variations in the above collected amounts are 
due to the large time lag between the time of submission, the court 
proceedings and the collection of the fines as well as to large fines 
imposed in exceptional cases.

Year Collected amount

2006

2008

2009

2010

2011

2012

Total 105.8

 

Table 2.2: Financial income (in million EUR)

Year Collected amount Late payment interest

2006

2008

2009

2010

2011

2012

Total 74.8 2.202



-

-

-
10

-
11

-

-

the state budget

-

-

-
-

-

revenue12

-
-

-

-
-

 

Table 2.3: EETT’s total operating cost (in million EUR)

Year Total cost

2008

2009

2010

2011

2012



 

Table 2.4: EETT’s financial result and contributions to the state budget (in million EUR)

Year Net results 
Contributions of reserves to the state budget

Amount contributed Time of contribution

2000

2001

2002

2005

2006

2008

2009

2010

2011

2012

Total 434.9

 

Table 2.5: EETT’s contribution to the state budget (auction proceeds) (in million EUR)

Auction proceeds (frequencies allocation) Amount Time

Total 1,139.2



3.1. Human resources 
Even though the number of compe-
tencies assigned to EETT have been 

term as directors or department 

resources and the number of em-

Table 3.1: Staff categories (2010-2014)

2010 2011 2012 2013 2014

106 105 105

0 0

100 99

Seconded staff 3 3 2 3 3

0 0 3 0 3

10 0 0 0

Total 224 219 217 214 218

Source: EETT



-

-
-

-

-

-

-

-

The continuous improvement of the operational capacity 
remains a top priority for EETT since it is a prerequisite 
for effectively meeting the ever increasing responsibili-

ties. Based on the highly trained stuff and the resour-
ces available, the Authority continually undertakes new 

initiatives and actions to improve its internal organiza-
tion and efficiently use its technological means to the 

benefit of consumers and the market.



Chart 3.1: Educational level of EETT staff (2014)

23%

36%
5%

20%

16%

PhD

Postgraduate studies

Graduate studies

Technical Institute studies

Secondary education

Source: EETT

Source: EETT
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1 3 0 0 0 0 0 0 0 3

2 Directors 0 1 1 1 1 0 0 0 4

3 Department Heads 0 3 3 2 1 1 1 1 12

4 Engineers 0 16 0 0 0 0 0 74

5 1 5 4 0 0 0 0 0 10

6 Economists 0 6 0 2 0 0 0 0 8

0 4 0 3 0 0 0 0 7

1 2 0 2 0 0 0 0 5

9 0 0 1 0 0 0 5 0 6

10 0 2 1 0 0 0 0 6 9

11 Statisticians 0 1 0 2 0 0 0 0 3

12 0 0 0 0 6 0 0 0 6

13 1 0 0 0 0 15 0 0 16

14 2 0 2 1 1 0 0 0 6

15 1 2 2 0 6 0 1 0 12

16 0 5 0 0 11 0 0 0 16

2 1 2 1 0 2 0 0 8

0 0 13 0 0 0 0 0 13

Total per organisational unit 11 48 87 14 26 18 7 7 218



Source: EETT

-

-



3.4. Electronic governance 

-

-

-

governance at EETT:

-
-

-

-
-

-
-

-

-

(DIAVGEIA): 

-
13

-
tronic Document Management 

-

-

-

-

-

-
-

-

-

Enhancement of the EETT web-
 EETT con-

-

-
-

-

-

-

-
tors

Expansion of the Electronic Sub-

(SILYA): This is a one-stop shop 
-



-
dering proccess in the bands 
800MHz and 2.6GHz: This is the 

-
ing of radiospectrum rights of use in 

-

-

-

-
cates: 

-

-

-

for postal services: -

stem for consumers’ complaints 
“HERMES”:  

-

-



-

use at EETT

Enriching the Intranet: 

-

-
-

-

convenience of users searching for 

-

-

tool: 
14  
-

15

-
-
-

-

the contents of the intranet but 

-

Online applications Written applications
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16 and restrict the 

-

Business intelligence environ-
ment using Business Intelli-
gence tools: 

-
gence infrastructure so that the 

senior management has designed 

about the progress of business ca-

-

-
-

-

-



 





4.1. Licensing of digital ter-
restrial television networks 
The tender process and the 

In 2013, the Ministry of Infrastruc-
ture, Transport and Networks 
along with EETT, as required by 
L.4070/2012, started the design and 

cies rights of use for digital terrestri-

switchover to digital terrestrial te-

17. 
Du ring the design of the process, 

nect of the European Commission, 
made its proposals and set them to 

account the European context and 

through a new tender process (digi-
tal dividend) to mobile telephony 
providers for the development of 
advanced mobile broadband net-
works and services (4G/LTE).

licensing of digital terrestrial televi-
sion network providers, which was 
carried by EETT:

recognized tender process, as set 
out in the European framework 

the tender document. The pro-

14 rights to use radiofrequencies 

a special working group of the 
Ministry of Infrastructure, Trans-
port and Networks (Decision 
36075/1138/19-07-2013 of the 
Deputy Minister of Infrastruc-
ture, Transport and Networks) 
in which experts of the Minis-



In 2014, EETT completed three major spectrum tenders. The first 
one concerned licensing of digital terrestrial television net-

works, the second one licensing in the 800MHz (digital dividend) 
and 2.6GHz radiofrequencies bands and the third one licensing 

in the 3.4–3.8GHz band. These spectrum tender processes are 
examples of effective utilization of a scarce national resource, 

through transparent procedures, on the basis of strict time 
schedules and in continuous dialogue with the market, the EU 

and the Greek State. 

try of Infrastructure, Transport 
and Networks, the Ministry of 

ted, in accordance with the prin-
ciples of legality and on the basis 

methodology applied in the Eu-
ropean Union (EU).

-
-

ment, by imposing to the network 
-

mit all licenced content to devel-
op the network throughout the 
Greek territory with a >95% pop-

-

of price control on charges for all 

and regional). It also ensured the 
compulsory transmission of the 

there was no investment interest 
for any region of the Greek terri-
tory.

-

were no licensed digital terrestrial 
television providers and no price 
for the use of radiofrequencies was 

-

provider to «acquire» at the 

for which there was no invest-
ment interest (e.g., in areas of 

the Aegean Sea and other border 
areas) (paragraph 7.7.1 of the ten-
der document).

price controls on regional televi-

to a techno-economical model, 
which was also placed in public 

-
-
-

ing, new services).

Results of the tender process

EETT’s tender process for digital 
television network deployment 
was completed on 07-02-2014. The 
company under the name «Digital 

Services Provider Société Anon-



and also for the regional networks, 
in accordance with the terms of 
the tender, for the total considera-

Roll-out of digital terrestrial tele-
vision network 

-

use radiofrequencies for digital 

deployment was started, in ac-
cordance with the ministerial de-
cision of the Frequency Map (JMD 
42800/05-10-2012), which in-

-
quired.

These rights had to be amended 
by EETT twice, on 30-04-2014 

amendment18 (which followed the 
amendment of the relevant mini-
sterial decision19) was required 

54, which is available for deploy-
ment of digital terrestrial broad-

of zone 1 (in Evros), was occupied 

by emissions from Turkey. With 
the amendment, it was replaced 
by channel 56 which is also regis-
tered for Greece.

The second amendment20 was 
-
-

the maximum price per Mbps that 
the holder of rights of use radiof-
requencies can charge to each re-
gional content provider is derived. 
The amendment was required 
since the rights to use radiofre-
quencies for regional coverage 
were granted to a single provider, 

more would occur. As a result, 
Greek territory was treated as one 
peripheral zone.

Ministry of Infrastructure, Trans-
port and Networks, assigned 

providers of digital terrestrial 

The assignment was considered 

well as the avoidance of coordina-
-

countries.

The network service provider (DI-
GEA) is obliged to submit to EETT 
reports on the deployment of its 
network, from the date its rights en-

its network is fully deployed. The re-

Network provider reports indicate: 

and their technical characteri-

ge in electronic form for each 
allotment area as well as for the 
network in total,

-

500 inhabitants located within the 

of content/service (video and 
sound, data, web services, addi-

the parallel phasing out of the analog 
broadcasts, was completed on 21-

the delay of the digital switchover 

name «Digital Broadcasting Telecommunications Services Provider Société Anonyme» and under the title «DIGEA-Digital Provider SA» of rights to 
use digital terrestrial broadcasting radiofrequencies for the installation, operation and exploitation of digital terrestrial broadcasting network and 
the provision of publicly available electronic communications services”. 

decision of the Deputy Minister for Infrastructure, Transport and Networks on the “Restriction of the number of radiofrequency rights of use to be 
provided for digital terrestrial broadcasting of national and regional coverage and definition of the type of tender process according to article 23 

707/2/13-02-2014 «Granting to the company under the name «Digital Broadcasting Telecommunications Services Provider Société Anonyme» and 
under the title «DIGEA - Digital Provider SA» of rights to use digital terrestrial broadcasting radiofrequencies for the installation, operation and 
exploitation of digital terrestrial broadcasting network and the provision of publicly available electronic communications services””. 



was called by EETT to a hearing. It 
should be noted that the last broad-

by the area residents and the mu-
nicipal authority did not permit its 

EETT measurements and roll-out 

television switchover

Since the summer of 2014, where 
-

vision took place, EETT, in the con-

for smooth switchover to digital 
terrestrial television and in accord-
ance with the terms of the tender 
process, carried out with portable 
equipment, detailed and intensive 
measurements and recordings for 

ability to receive digital signal in 
each area where the switchover 
was completed.

According to the results of the mea-

is overall in accordance with the pro-

42800/05-10-2012), while in some 
cases the digital signal was received 
in areas not included in the map. In 
the cases of incomplete coverage, 
compared to that required by the 
frequency map, EETT took the ap-

It should be noted that according to 
the rights to use radiofrequencies 
allocated to the network provider 

-

-

95%, a percentage which is among 
the highest in Europe for digital 
terrestrial television, while based 

coverage of 96.2% can be achieved.

EETT proceeded to record suc-
cessfully the ability to receive digi-
tal terrestrial television in areas 
of Central Greece, Peloponnese, 
Thrace, Eastern Macedonia, North 
Aegean and parts of Western 
Greece, the switchover of which 
was completed in 2014.

In order to successfully complete 
the digital switchover in the coun-

supervise and monitor the com-
pliance of the provider with the 

from the provisions of the frequen-
cy map. EETT also updates the na-

enabled digital broadcasts.

-

-

4.2. Licensing of the 800MHz 
(digital dividend) and 2.6GHz 
frequency bands

with success, the tender for the 
-

quencies in the spectrum regions 
of 800MHz (digital dividend) and 
2.6GHz. This is the biggest so far -in 
terms of available spectrum- grant-

ing of rights so as to develop mobile 

With this tender process, EETT 
completed the project of making 
the digital dividend available, which 
had started in May 2013. In order 

has set the basis for the switchover 
to digital terrestrial TV broadcast-

-
trum freed from analog TV to elec-

for the commercial development 
-

vices, without technological limi-

networks or any other).

All the available spectrum in both 
frequency bands was awarded to 

-

Development of the tender pro-
cess

at managerial level, but also in co-

and upon approval of the Minister 
of Infrastructure, Transport and 
Networks, EETT carried out a pub-

radiofrequencies in the 800MHz 

process, together with the relevant 

-
rial decision21 to set the number of 

21. Decision of the Minister of Infrastructure, Transport and Networks no. 46281/1334/31-07-2014 “Restriction and process of granting of 



rights to use radiofrequencies in 
these bands, EETT published the 
tender document22

the tender process, taking into ac-
count the views of the interested 
providers.

The tender process was consistent 
with the current European regula-

with the revised Framework and 
Licensing of networks and ser-

designed aiming to:

the Greek electronic communica-

the principles of transparency, 
-

quality,

scriminatory treatment of exist-
ing providers and any new en-
trants regarding the access to 
freed spectrum,

spectrum, which is a scarce na-
-

count coexistence issues with 
spectrum uses in adjacent fre-
quency bands (digital television 

The tender process

The tender process was held on 
13-10-2014, in accordance with 

taking into account the interna-
-

that the digital dividend should 
be awarded to the mobile opera-

process aimed to award 24 radio 
spectrum blocks:

2x5MHz in the 800MHz fre-

of 51.5 million euros/block,

-
width 2x5MHz in the 2.6GHz 

price of 4.7 million euros/block,

10MHz in the 2.6GHz frequency 

million euros/block.

The procedure consisted of two 

companies involved in the process 
were awarded of one (1) spec-
trum block with bandwidth 2x5M-
Hz in the 800MHz band at the 

this stage of the process from the 
three companies was 154.5 mil-
lion euros. In the second stage, a 

for the remaining available spec-
trum in the 800MHz band and the 

2.6GHz band.

It is noted that according to the 

awarded spectrum blocks in each 
band. Especially in the 2.6GHz 
frequency band, there was a 
maximum allowed bandwidth of 

tender process was completed 
at the end of the fourth round 
and spectrum of 20MHz band-
width in the 2,6GHz band was not 

the non-awarded spectrum, the 
-
-

available spectrum blocks.

companies were awarded the fol-
lowing spectrum blocks with du-

28-02-2030:

2x5MHz, and eight (8) blocks 
in the 2.6GHz band, six (6) with 
bandwidth 2x5MHz and two (2) 

-
-

lion euros.

with bandwidth 2x5MHz, and six 
(6) blocks in the 2.6GHz band, 
four (4) with bandwidth 2x5M-
Hz and two (2) with bandwidth 

of 124.501 million euros.

2600MHz».



2x5MHz, and four (4) blocks in 
the 2.6GHz band, with band-
width 2x5MHz, with total con-

euros.

euros were collected.

to use radiofrequencies in the 
800MHz and 2.6GHz bands is a 

of new wireless technologies 

networks (4G), which support 
-

broadband data transmission.

-
-

larly important, since with the 
development of fourth gen-

custo mers will be able to enjoy 
services, making the most of the 

today.

-
ment of advanced communica-

infrastructures in both urban 
and rural areas and the islands, 

of the «digital divide».

4.3. Licensing in the 3.4–
3.8GHz bands 

the tender process for the grant-
ing of rights to use radiofrequen-
cies in the bands of 3.4-3.8GHz. 

-

spectrum block of 3.440-3.470GHz 
paired with 3.540-3.570GHz was 

relevant license will enter into 
force on 16-08-2016. Spectrum 
blocks of the 3.4-3.8GHz frequen-
cy band may be awarded in the 
future with a new tender process, 
which, as stated in the tender 
document, can be carried out af-
ter March 2016.

-
ket needs in the 3.4-3.8GHz fre-
quency bands and the relevant 
ministerial decision23, EETT pub-
lished the tender document24 on 
18-02-2014. 

provided the stakeholders with all 

-
cess was designed to be carried 
out, if required by the number of 

November 2014, EETT, with a re-
levant decision, established a pro-
cedure for the extension of rights 
to use radiofrequencies that are in 
force in the 3.4-3.6GHz bands and 
that expire before 16-08-201625.

It is noted that the bands of 3.4-
3.8GHz are considered important 
for future growth and the delivery 
of broadband wireless communi-

in the EU Radio Spectrum Policy 
Program (RSPP).

23. Decision of the Minister of Infrastructure, Transport and Networks no. 7349/218/12-02-2014 “Restriction of the number of rights to be provided 
for the use of radiofrequencies in the 3.4-3.8GHz band and definition of the type of tender process according to article 23 of L.4070/2012 and 

electronic communications networks or/and services”.



Table 4.1. Results of the tender process in the 800MHz and 2.6GHz bands (in million EUR)

800MHz Band

Radio Spectrum Successful Tenderer Price 

Two (2) spectrum blocks 
with bandwidth 2x5MHz 103.00

Two (2) spectrum blocks 
with bandwidth 2x5MHz 103.10

Two (2) spectrum blocks 
with bandwidth 2x5MHz WIND 103.01

TOTAL 309.11

2.6GHz Band

Radio Spectrum Successful Tenderer Price

Six (6) spectrum blocks with bandwidth 
2x5MHz and two (2) with bandwidth 31.79

Four (4) spectrum blocks with bandwidth 
2x5MHz and two (2) with bandwidth 21.40

Four (4) spectrum blocks with bandwidth 
2x5MHz WIND 18.81

TOTAL 72.00

GRAND TOTAL 381.11





5.1. Consumer Service Sec-
tor (CSS)
Capitalising on the valuable expe-

a reference point for consumers in 

mers. 

An overall picture for the elec-

cerning radio and telecommunica-

related to problems in the provi-



Among EETT’s top priorities is to inform 
consumers and protect their interests. 
To this end, in 2014 the Authority han-
dled 10,883 written requests and com-
plaints through the Consumer Service 

Sector (CSS), undertook major initiatives 
and developed new web applications and 

services to the citizen.

-

Chart 5.1: CSS operation

For efficiency reasons, consumers should first and foremost contact their provider, asking in written to resolve any issues and then address to the 
competent authorities and services, such as EETT.

Review of the regulatory frameworkRecommendations to providers or call to hearings 

EETT handles complaints

Supervisory actions/Verification of 
infringements 

Filing of written complaint to the 
provider

No reply or unjustified reply by the 
provider 



Quality Indicators

-
plies improvement measures to 

-

-
peated complaints.

complaints received. 

Table 5.1: Classification of written requests/complaints (%)

Chart 5.2: Written complaints concerning electronic communications and postal services (2009-2014)

The sharp increase in written requests/complaints in electronic communications services for 2013 and 2014, compared to previous years, is due to the 
fact that complaints related to double play and triple play are now recorded as Internet complaints. 

2007 2008 2009 2010 2011 2012 2013 2014

Telecommunications 90 89 78 75.1 75 76.7 84.6 85.9

Internet 10 10 2.1 1.4

4 12

0 0 0 4.0 4.2

General information 4 2.2

Radiofrequency spectrum (antennas) 6 6 13 17.5 20 15.3 10.5 12.6

Postal Services 1 1 2 2.1 2.4 1.7 1.6 1.5
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Chart 5.3: Fixed telephony complaints (2014)

Until 31-12-2014 From 01-01-2015 From 01-01-2016 From 01-01-2017

Termination charges (in eurocents/minute)
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Disputed charges
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Other

Poor customer service
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New connection delays

Pricing policy
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Regulatory and supervisory 
-

-

-

-
-

-
-

and their associates to ascertain 

consumers and held a number of 
-

-

5.2. Regulatory and super-

June 2014
-

-

-



Chart 5.4: Mobile telephony complaints (2014)

Chart 5.5: Complaints concerning local loop issues (2014)
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Chart 5.6: Radiofrequency spectrum complaints (2014)
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consumer interests have led to 

-
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-
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-

-

consumers 

-

(January 2014)
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Chart 5.7: Complaints concerning postal services

Chart 5.8: Number of days to respond to written complaints (2007–2014)
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Figure 5.1: Applications for consumers at www.eett.gr

minimum cost and minimum dura-

-

-

-

2014)

-

about the meaning and character-

for the consumers to get informed 
about their charges and resolve 

use of such services. 

-
al items (June 2014)

-
-

facilitate the development of e-
commerce and introduce services 
such as monitoring the receipt 

summer season (July 2014)

-

-

-

5.3. EETT’s online services
-

designed to protect consumer 
rights and provide access to a va-

-
fordable electronic communica-



Figure 5.2: numberportability.gr (home page) 

-

5.3.1. The number portability 

www.numberportability.gr)

-

-

-

-

-
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form to submit their requests for 

-
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Figure 5.3: Online application: «Find a number’s provider» 

bles consumer to search for the 
-

-

-
forms if the caller is subscriber to 

of the call based on the telecoms 

general public can use this appli-

the provider holding a premium 
-
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to compare retail prices of the elec-

-
-

above services.

and data.

be completed late in the third quar-

«Digital Convergence» (NSRF 
2007-2013): System for mea-

-
ty indicators for electronic com-

-

-
alising the measurements of the 

-

5.3.4. HYPERION: System for 

-

-

-

performance of broadband con-

and measured the performance 

-
ments.

mode.

System (GIS) for the postal 
network

-

the provision of direct and reliable 

ding the postal points of service. 

-
ables the user to search the nearest 

-

-

point of interest and navigates in 
-

-

-

of geographical features and en-

available in english.



Figure 5.4: HYPERION (home page)

-

Speed”

-
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Annual postal market review

-

providers registered on its regis-
-

-

-

-
tures.

5.4.2. Press Conferences – 
Events
Press Conference on «Regula-

plan for 2014»

-

Press Conference on «Tender pro-

mobile telephony in the 800MHz 
and 2.6GHz bands»

and the announcement of the 
results. During this press confe-

-

the Digital Agenda 2020 goals.

radiofrequencies in the bands of 
800MHz and 2.6GHz to mobile 
operators»

completence of the process.

Workshop of EETT’s Regional Of-

-

-

-
tal of 410 cases involving signal 

-
-

 





6.1. EETT’s regulatory ac-

According to the regulatory 
framework for the electronic com- 28

29

In the context of the third round of 

30

31 with the greek mar-
32

th



In 2014 EETT issued the new number portability Regulation and deci-
sion on the wholesale interconnection markets. At the same time and 

 having established an open communication channel with the market, EETT 
conducted public consultations for the amendment of the reference in-

terconnection order and of the Regulations on collocation and on the 
management and assignment of [.gr] domain names. It also amended the 
reference offer for the wholesale broadband access and the Regulation 

on number management and assignment. Furthermore, the Authority sub-
mitted its recommendation to the Ministry of Infrastructure, Transport 

and Networks regarding the reasonable request for Universal Service and 
the measures that should be taken for the networks’ integrity in case of 
emergency. Last, EETT, in the context of its supervisory role, carried out 

approximately 240 compliance audits of the operators or/and electronic 
communications services for issues regarding number portability, Multi-

media Information Services (MIS) etc. 

-

-

33 -

-

-

-

-

-
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-
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* It refers to data since the operational start (01-03-2004) of the National Reference Database on Number Portability (NRDNP) which is the special 
database used in facilitating the implementation of number portability in Greece. 



Note: Chart 6.1 presents the operators’ average data transmission speeds in the connections of the access network and the backbone network. The 

available as of the 1st semester of 2010 and for CYTA as of the 1st semester of 2011. The results of the 1st semester of 2014 do not include ON TELECOMS.

th percentile 
th percentile is presented. The results for other operators up to the 2nd semester of 2010 

st semester of 2011 CYTA and WIND are included while as of the 1st 
semester of 2012 ON TELECOMS is excluded. The results are based on measurements made by the operators in the direct LLU service.
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Note: Chart 6.3 presents the number of fault reports per access line (Q.I. B06), namely the fault frequency for OTE and the total of the following operators: 
st

the 1st semester of 2014.
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th percentile whereas for 

other operators up to the 2nd semester of 2010 refer to the companies FORTHNET, HELLAS ON LINE, ON TELECOMS. As of the 1st semester of 2011, CYTA 
and WIND are included while as of the 1st semester of 2012 ON TELECOMS is excluded.

nd 
nd

up till the 2nd semester of 2013 do not include HELLAS ON LINE and the same applies for ON TELECOMS for the 2nd semester of 2014.
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nd semester 2012 and per semester 
henceforth. CYTA is not included in the 1st st semester of 2014.
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7.1. Spectrum Management 
and Monitoring

2007-2013): System for mea-

indicators
The project includes two sub-pro-

“VECTOR TECHNOLOGIES IM-
PORTATION AND MARKETING OF 

«ARTEMIS INTEGRATED TECHNI-



In 2014, EETT improved further the Electronic System 
for the Antenna Construction Application Submission 
(SILYA), developed the System for measuring and pre-

senting electronic communications indicators, reviewed 
the regulatory framework and granted or amended a 

large number of radiofrequency rights to use for fixed, 
mobile and satellite service. 
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-
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operators to support their infra-
structure and on the other hand 
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for the transfer of radio or tele-
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-
-

-

-

-
-

-
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-

-

-

-

-

were renewed and



stries of Finance, Infrastructure, 

-

-

buted to unlicensed terrestrial 

for an unlicensed antenna constru-

and data transfer, which use cellular 

-

-
plaints related to interference in re-

-

-

-

-

-

-

tender process for the contrac-

-

-
-

-

-

-
-
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-

-
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-

-

-

-

-

-

-
-

six cases concerned interferences 

-

-

-

whilst the assistance of the local 

decisions and the technical data 
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of Athens,
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-
tent public prosecutors and the 
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-

-
-

-
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-

-

-

-

-

with the technical assistance of 

-

-

the projected or for non declared 
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-

-
nels and the content and 

-

-
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well as across the borders of the 
-

-

Infrastructure, Transport and Net-
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-

-

The purpose of this update was 

sites both in Athens and Thes-

-

-
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-
-

-

-
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-

-

-
-

and 

-
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-

In order to deal with interferences 

It is noted that the interference 

-

-

Ipsario Thassos, intended for CAA 

-

-



-

-

-
-

-

-

-
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the process of licensed antenna 
-
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The details of the electronic sub-
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7.2.4. Standardized antenna 

-

-

-
-

-

-

-

-



-

-

-
-

-

-
-

-

-

-

-

-

-

-

-
-

-
-

-

85

on European standards were 
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in an EETT decision88
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spectrum
-



-

-

-
-
-

-
-

-

two tender processes in order 

 
-

-

 -
-

-
-

-

EETT will also publish on its web-
-

-

-

-

-

-

-

-

-

Licenses (L.4070/2012)

Licenses (L.4053/2012)

Amendments (L.4070/2012)

Amendments (L.4053/2012)

Application rejections 

Licenses/Certificates revoked

Compliance certificates

10%

42%

16%

10%

10%

8%

4%



Decisions

9

85

624 488 127 7 2

-

-
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In 2014, EETT issued two regulations concerning the access to 
the public postal network and the delivery of Universal Service 

(US). Furthermore, it announced a public tender for the selection 
of contractor for the approval of the new cost accounting sy-

stem of ELTA, proceeded with US quality measurements and con-
ducted onsite audits as well as hearings.

At the same time, EETT issued a decision regarding the esta-
blishment and the operation of a system for the monitoring of 

postal services’ retail prices in the greek market, developed an 
application for the fee payment by the postal service provi ders, 

issued a study on the development of the postal market and 
conducted a study on e-commerce to be issued in 2015.
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The study is expected to be com-
pleted within 2015.

The annual studies for the greek 
postal market are available at 



8

Total 3 1 1

cesses



9.1. International coope-
rations in the electronic 
communications sector

9.1.1. Body of European Regu-
lators for Electronic Commu-

The Body of European Regulators 

1211/25-11-2009 of the Euro-
pean Parliament and the Council. 

European Union (EU) regulatory 

In 2014 and following the comple-

ing issues in order to ensure that 

not increase prices for the dome-



ΕΕΤΤ has developed a broad international network of con-
tacts and cooperations. The Authority’s participation in Eu-

ropean and international organizations, associations and 
working groups, on the one hand, aims at promoting Greece’s 

positions and jointly shaping the international developments 
while on the other hand, ensures the acquisition of exper-

tise in order to address the ever more complicated regula-
tory issues.

up a common strategy for the sin-
gle European electronic commu-

9.1.2. Independent Regulators 

The Independent Regulators 

in Brussels since 2008. EETT is one 

-

-

in BEREC either as members or as 

-

spectrum sector

9.2.1. Radio Spectrum Policy 

The Radio Spectrum Policy Group 
(RSPG) was established under 
European Commission decision 

of the radio spectrum decision 

the Commission on radio spectrum 

-
-

-
quired for the establishment and 

rence of Postal and Telecommuni-

-

oriented towards the future tech-
-

-
trum in the context of EU policies 



-

commercial and for non-commer-
cial purposes as well as any other 

-

EU Assistance in bilateral coordi-

-
diates in cases of interference be-
tween member states and propo-

-

with the aim to gather the experi-
ence of member states regarding 

-

The study and opinion about the 
European strategy to address the 

-
ing demand was completed. Sup-

-

bands that are suitable for this pur-
pose and which in the future could 

The sub-group brought together 

the next World Radio Communica-
-
-

-
port from all member states during 
the Conference in 2015.

program beyond 2015 as well as 

with technological and regulatory 

-

-
-

within the European Commission.

9.2.2. Radio Spectrum Com-

-
ropean Union Radio Spectrum Com-

main issues that were discussed by 

-

-

radio spectrum in their country in 

-

-

-

and especially of wireless micro-
-

the band.

the radio spectrum demand in 

-

all member states. 

-

-

UWB systems (Ultra Wide Band).

9.2.3. Working Group Fre-

Frequency Management (WGFM) 
of CEPT. The most important is-



sues discussed at the three confe-

uses of the unpaired spectrum in the 

-
-

Based on the European Commis-
sion decision 2009/449/EC115 on 

rators are centrally selected by the 
European Commission on a harmo-

the appropriate rights to use the 
radiofrequencies are granted to 

-
cordance with Decision 2009/449/

-
ber states were required to re-

licensing regime and the spectrum 
-

ment of the MSS. EETT responded 

-

of the member states regarding 

decision99

-

the other member states.

Project Team FM22 belongs to the 

Group (WGFM) of the Electronic 

are issues of spectrum monitoring 
measurements as well as issues of 
spectrum monitoring and control 

-
lators dealing with spectrum moni-

-

-

years.

spectrum monitoring issues were 

-

accuracy of spectrum monitoring 

-
trum management and monito-

conclusions.

-

proceedings of the Telecommu-

-

-

radio equipment and telecommu-

most important issues discussed 

standards in order to ensure health 



-
-

of charger for the majority of elec-

mobile phone antennas.

-

-

-

member states concerning equip-
ment that does not conform to 

used for scheduling RTTE inspec-

certain technical issues raised 

-

useful conclusions are extracted 
and campaigns are arranged at 

-
-

-

-
100

-

-
tral database for manufacturers 

the use of a joint European da-
-

-
paign to control mobile telephony 

results of that campaign focused 

-

quirements and were announced 
on the appropriate EU website101.

-

sector

9.3.1. European Regulators 

-

-

to the methodology for US net 
-

-

-
rent trends about consumer pro-

-
merce and also the indicators for 



-

-
toring the european postal mar-

in an e-commerce conference 

-

and future trends of e-commerce 

the conference.

-

was held in Brussels. Within the 
-

-

-

-

trends and performance indica-
tors of EU member states.

PRC’s NRA
-

randum of understanding with the 

and China.

-

conferences

-

-

in regard to postal economic and 

ded trends and strategies in US 

-

-
-

sector were presented such as 
-
-

commerce and new growth pro-

-
th 
-

-
-

-

Mediterranean”.

9.4. Goals for 2015

EETT has set the following objec-

-

mo nitoring of technological and 

frequencies.



present the country in European 

-

CERP etc.).

-

-
pean Regulators Group for Postal 

-

-
-

-
-





(a) EETT’s legislative/regulatory framework (01-01-2014 to 31-12-2014) 

(i) Electronic communications

Decision number
Title

Government Gazzette (GG)

Plenary session No. Date No. Issue Date

706 010 06-02-2014

Approval of the request of the three mobile 
network providers (COSMOTE, VODAFONE, 
WIND) concerning the extension of 
the deadline for the submission of 
the reference offer implementing the 
accounting separation obligation, according 

681 B

707 002

Granting of radiofrequency rights of use for 
digital terrestrial broadband television and 
the provision of publicly available electronic 
communications services to the company 
under the name “Digital Broadcasting 
Telecommunications Services Provider 
Société Anonyme” under the title “DIGEA–
Digital Operator SA”.

1676 24-06-2014

708 014 20-02-2014 codification of the Regulation on number 
portability in the greek market into a single 

B

024 radioequipment products on the market and B 01-04-2014

Transfer of competencies of the Plenary of 
EETT to the President, the Vice Presidents 
and the heads of the EETT administration 
units.

B 01-04-2014

710 014

Procedure regulating the application of 
art. 2.1.16. of the EETT‘s decision no. 

mobile devices.

1044

714 10-04-2014

(a) Definition of the markets for call 
origination and for call termination on the 
public telephone network provided at a 
fixed location, identification of operators 
with Significant Market Power and their 

rd round of market analysis). 
(b) Deregulation of the market of transit 
services in the fixed public telephone 
network.

28-04-2014



Decision number
Title

Government Gazzette (GG)

Plenary session No. Date No. Issue Date

714 010 10-04-2014
management and assignment of numbering 
resources of the National Numbering Plan»» 

716

Amendment and codification of EETT‘s 

of Radiofrequency rights of use for digital 
terrestrial broadband television and for the 
provision of publicly available electronic 
communications services to the company 
under the name “Digital Broadcasting 
Telecommunications Services Provider 
Société Anonyme” and under the title 
“DIGEA–Digital Operator SA”.

716 007

Finalisation and confirmation of the 
technical and economic model applied 
to determine the “price ceiling” charged 
by the company under the title “DIGEA–
Digital Operator SA” for the transfer and 
distribution of content services with national 
or regional coverage.

17-06-2014

717
Starting of the operation of the web 
application Preliminary Test Model for the 
examination of OTE bundled services. 

001

Results of the cost accounting audit of the 
Hellenic Telecommunications Organisation 
SA (OTE SA) for 2014 (with actuals for 2012) 
for the regulated wholesale and retail 
markets for which there are obligations 
for price control, cost accounting and 
accounting separation and other provisions.

721 002 12-06-2014
Regulation of the conditions for the use 
of individual radiofrequencies or radio 
frequency bands.

26-06-2014

721 006 12-06-2014
Authorisations» regarding the provision 
of regulated voice, sms and data roaming 
services provided to greek consumers by 
alternative roaming providers.

1786



Decision number
Title

Government Gazzette (GG)

Plenary session No. Date No. Issue Date

002 26-06-2014

Determination of the procedure regulating 
the electronic submission of Declarations 
concerning the Installation of Standardised 
Antenna Constructions.  

08-08-2014

728 24-07-2014

Amendment and codification of EETT 

accounting and accounting separation 
when implementing the regulatory 
obligations of price control, cost-accounting 
and accounting separation imposed on 
the operator designated as having SMP 
in the individually defined electronic 

06-2008).

2201 11-08-2014

010

offer for the wholesale broadband access 
(WBA), implementing EETT‘s decision no. 

06-2012).

004

Decision upon the notified draft measures 
for laying down the terms/conditions for 
the provision of access and interconnection 
services including the Application 
Programming Interface (API) & the Electronic 
Program Guides (EPG), implementing art. 

04-2012), replacing EETT decisions no. 

amended”.

006

Amendment of EETT‘s decision no. 

codification of the Regulation on number 
portability in the Greek market into a single 

modified by EETT decision no. 708/014/20-

010
Amendment of the Regulation on the 
management and assignment of [.gr] 
domain names.



Decision number
Title

Government Gazzette (GG)

Plenary session No. Date No. Issue Date

011

Amendment of EETT decision no. 

codification of the Regulation for managing 
and assigning numbering resources of 
the National Numbering Plan” (GG 170/

b) Postal Services

708 022 20-02-2014 Provision of information by the postal 
services providers through questionnaires.

710

Decision regulating the terms and 
conditions for the distribution of postal 
items, possible derogations and specific 
arrangements for home distribution of 
postal packages weighing up to twenty (20) 

Postal Service.

1441 04-06-2014

728 006 24-07-2014 Service Provider postal network of the 
postal service providers with Individual 

EU Legislation

within the electronic communications sector susceptible to ex ante regulation in accordance with Directive 
2002/21/EC of the European Parliament and of the Council on a common regulatory framework for electronic 
communications networks and services.

(https://ec.europa.eu/digital-agenda/en/news/commission-recommendation-relevant-product-and-service-
markets-within-electronic-communications).



b. Glossary

TERM EXPLANATION

Administrative Cooperation (ADCO)
Committee responsible mainly for supporting actions with regard to the joint resolution 
of problems and the exchange of experiences on issues of Radio and Telecommunications 
Terminal Equipment (RTTE) market surveillance.

Asymmetric Digital Subscriber Line (ADSL)
A technology for data transmission that operates over a traditional telephone line, but 
achieves higher rates of transmission than traditional modems (i.e., the equipment that 
converts the digital sign originating from an electronic computer signal to an analog sign).

Body of European Regulators for Electronic 
Communications (BEREC)

BEREC replaced the European Regulators Group (ERG). Its goal is to contribute to the 

single regulatory environment in the member states.

Broadcasting Transmission of sound and/or optical signals (programs) to a broad number of recipients 
(audience or viewers).

Business Express Post (BEP) Business Express Post (BEP) is a prepaid envelope service offering next day delivery for 
consumer and business mail.

Carrier pre-selection 

The option given to OTE subscribers, upon request, to select as default the operator who 
will process one or more categories of calls (international, local, long distance calls and 

selection (provider).

Carrier selection 
The option offered to OTE subscribers to make calls through another operator by dialling a 

calling number.

Comité Européen de Réglementation 
Postale (CERP) and Telecommunication Administration) with the purpose of regulating the postal market.

Consumer Commitment Chart

which includes: (a) description of the attributes and timeframe of the provided services, 
(b) user information regarding the prices, based on the formulating factors, which include 
the expected service quality improvement, (c) a Dispute Resolution Committee , where a 

to attend. The Chart includes all necessary information regarding the attributes of the 
postal company, its obligations and commitments towards the users as regards to company 
responsibility, postal service management, customer service and compensation provision.

Digital Video Broadcasting-Terrestrial (DVB-T) A model for terrestrial digital TV.

Distant collocation communications operator obtains access to OTE resources through connecting cables.

Double play services

The term is used in electronic communications for the provision of two different services. It 
may refer to any combination of the following four services: (1) fixed telephony, (2) Internet 

commonly refers to the combination of fixed telephony and Internet access.

Electronic Observatory of retail prices of 
postal services a unified and standard file format.

Electronic repository through a secure web tool by the postal service providers with primary retail data, 
according to the requirements of a standard file format for invoiced data as these are 



TERM EXPLANATION

European Competition Network (ECN)

A network consisting of the European Commission and the competition authorities of the 
member states with the aim of protecting competition. It constitutes a mechanism for 
consultation and cooperation in the framework of implementing the competition policy of 
the European Community.

European Regulators Group for Postal 
Services (ERGP)

Established in 2010 by the European Commission, aiming to develop best regulatory 

member states.

Exemption areas Areas where postal service is provided for less than five working days a week.

Fixed service (Radio-communications) Radio communications service which includes wireless electronic communications networks 
between specified fixed points for the implementation of which radiofrequencies are used.

Frequency map Map of the available channels for use at a specific geographic location and under specific 
circumstances.

Fully Distributed Cost The costing method according to which all the cost elements, including the indirect cost, are 
distributed to the generated products or the provided services through a set of algorithms.

General Authorisation Authorisation that enables the postal service provider to exercise the privileges of the 
license with no further need of an explicit decision by EETT.

Geographic Information System (GIS)

A system for spatial data and correlated properties. In the strict sense, it is a digital system 
able to integrate, store, adapt, analyze and present geographically marked (referenced) 
information. In its most general form, it is a "smart map" tool that allows users to create 
interactive questions (searches created by the user), analyze spatial data and adjust them. 
A key feature of GIS is that they work with geographical coordinates unlike other vector 
design systems (CAD).

Geographic numbers The numbers whose prefix denotes the geographic location of the number holder.

Glasnost
A tool that checks whether the telecommunications operator is applying selective setting 
practices with respect to certain services, known as traffic shaping, which throttle the speed 
of the connection.

Independent Regulators Group (IRG) aiming at the exchange of views, experiences and practices among its members concerning 
issues of common regulatory interest. In 2008, the process of its establishment as a legal 
entity was completed according to belgian law. It is based in Brussels.

Individual License 
(postal services)

All licenses that grant special privileges to the prospect postal service provider or the 
licenses due to which the activities of the provider depend on special obligations which 

not entitled to exercise respective rights until the issuance of respective ministerial decision 

Interconnection

The physical and logical connection of electronic communications networks of the 
contracting parties in order to provide users with the ability to communicate with each 
other or with users of a third party or in order to have access to services provided by a third 
party.

Interconnection link communications provider which enables Interconnection.

Interference 

The result of an unwanted action due to one or more transmissions, radiations or 
inductions during reception in a radio system. It appears as a loss of performance, wrong 
interpretation or loss of information which would have been otherwise received, had this 
unwanted action not taken place.



TERM EXPLANATION

Jammers Devices that interfere in mobile telephony radiofrequency transmissions, thus preventing 
their reception.

Link All telecommunications equipment required for the implementation of the connection 
between two points of an electronic communications network.

Long-Run Incremental Cost
A costing methodology used to calculate the effective cost derived from producing 
ultimately a specific increment and is based on the assumption that the specific production 
has already taken place.

Long Term Evolution (LTE) State-of-the-art technology used for high speed wireless communication and networking of 
mobile devices.

Mobile service Radio service between mobile stations and fixed stations or between mobile stations.

Monitoring System of postal services’ 
retail price

Information system for the automated and digital representation, collection and provision 
to users/consumers of retail prices and other attributes of postal services in a unified and 
standard format.

National Numbering Plan The set of rules defining the structure of numbers used by electronic communications 
operators for the provision of services to users.

Net Cost of Universal Service (NCUS)

called reference model).

Network Diagnostic Tool (NDT)
time (RTT) and packet loss at a specific geographical area and time (e.g., low speed at peak 
hours). Moreover, it allows users to compare their actual speed with the maximum speed 
theoretically supported by their connection, depending on the distance to the closest local 

Next Generation Access Networks (NGAs)

Packet switching networks for the provision of broadband electronic communications 
services based on multiple access and backbone technologies (reaching high quality levels). 
Furthermore, these technologies, if desired, could provide continuous service coverage to 
the user and access to more than one service operators simultaneously.

Outdoor mailbox clusters
Enclosed boxes enabling users to receive postal items, which are installed – in agreement 

numbering is deficient or streets are not uniquely named.

Physical collocation 
Form of collocation in which OTE, in accordance with its legal obligations, constructs 
a special space in its local exchanges which is reserved for installing the equipment of 
electronic communications operators.

Postage with insured value The postage with insured value refers to the insurance of the postal item up to the value 
declared by the sender in case of loss, theft or damage.

Postal network network access point to the distribution center, (c) postal items delivery to the specific 
address.

Premium Rate Service (PRS)
A call whose charge is higher than the maximum normal charge for geographic numbers 
within the country, with part of the increased charge going to the called party who is 
assigned that number.

Private Mobile Radio networks (PMR)
Private Mobile Radio (PMR) networks. The term is used to describe professional terrestrial 
mobile service radio networks, which are used to meet the communication needs of various 
professional users as well as for emergency services.



TERM EXPLANATION

Quad play services
The term used in electronic communications to describe the combined provision of four 

television or video over the Internet and (4) mobile telephony.

Radio and Telecommunications Terminal 
equipment (RTTE)

Equipment which includes a transmitter and/or receiver and provides communication 
through radio waves by means of spectrum.

Radio Spectrum Committee (RSC)

RSC was established by decision of the European Commission to define harmonized 
conditions for the availability and the effective use of the radio spectrum, which are 
necessary for the establishment and operation of the internal market in community policy 
fields, such as electronic communications, transport and research and development.

RAPEX

RAPEX is a European rapid alert system for dangerous products. It ensures that information 
regarding dangerous products –that are withdrawn from the market and/or recalled from 
consumers anywhere in Europe– are forwarded directly between the member states and 

Reception desk
Business area for the receipt or on-the-spot delivery of postal items, excluding any other postal 
service (i.e., clearance or forwarding for delivery). The reception desk may be in place with other 
post office or stand alone. Postal agencies may be considered as reception desk as well.

Registered postal item 
Service regarding the guaranteed delivery against the risk of loss, theft of damage, which 

delivery to the recipient.

Retail price (postal services)
The shipping price of one or multiple postal items to one recipient, according to the 
pricelist of the postal service provider. The shipping cost represents the final charge to the 
consumer, including VAT, where applicable.

Satellite services

Services whose provision is based in whole or in part on the installation and operation of 
earth satellite station networks. These services include at least a radio link via earth satellite 
stations with the space part (uplinks) and radio links between the space part and earth 
satellite stations (downlinks).

Shared collocation event of shared collocation, which OTE provides in accordance with its legal obligations, 
equipment maintenance and operation is carried out by the operator.

Significant Market Power (SMP)

An enterprise is considered to hold Significant Market Power when, either individually or in 
cooperation with other enterprises, it holds a position equivalent to a dominant position, 
i.e., one of financial power which allows it to operate to a great extent independently of the 
competition, the customers and, in the end, the consumers.

Small packet Postal items, the dimensions of which exceed letter limits and weigh less than 2 kg.

Soil Moisture and Ocean Salinity Satellite 
(SMOS)

Telecommunications Conformity 
Assessment and Market Surveillance 
Committee (TCAM)

Committee established to assist the European Commission and consult on monitoring tasks 

to issue directives for various issues.

Terminal dues

Time Division Multiplexing (TDM)
Time Division Multiplexing (TDM) is a technique for separating signals through time. TDM 
is used in transmitting digital signals, where the transmission time is separated into time 
segments and each signal is transmitted in a specific time segment.



TERM EXPLANATION

Transmit A service where one of the two contracting parties transmits a call to the network of a third 
party, coming from the network of another contracting party.

Triple play services

The term is used in electronic communications to describe the combined provision of three 

and (4) mobile telephony.

Ultra Wide Band (UWB)

A new form of wireless technology based on low power transfer and codified impulses 
at a short distance environment. It is used in commercial and industrial applications to 
determine distances among objects, security systems and medical systems. It is also applied 

and in secret communications.

UNEX

Universal Postal Union (UPU) a truly universal network of up-to-date products and services.

Universal Service (US)
(in the electronic communications sector)

The provision of a fixed set of basic electronic communications services available to all 
citizens of Greece, irrespective of their geographic location, at affordable prices.

Universal Service (US)  
(in the postal services sector)

postal services users, irrespective of their location in Greece, to permanently and affordably 

individual services for domestic and cross-border post: (a) the collection, transportation, 
sorting and distribution of postal items up to 2 kg, (b) the collection, transportation, 
sorting and distribution of postal parcels up to 20 kg and (c) services of registered mail and 
deliveries with a declared value.

Very High Speed Digital Subscriber Line 
(VDSL)

The very high speed digital subscriber line is a technology providing faster data transmission 

Virtual collocation 

obligations, maintenance and operation of the equipment is carried out by OTE.

Virtual Partial Unbundled Loop Combined wholesale service of OTE, which permits the provider to offer voice services (through 

Web based application  
(postal services)

of postal companies to EETT registry, the deletion from the registry, the modification of 

regarding postal network and any other request or services to be defined by EETT.

WIK Consult
WIK is an independent, scientific research institute on communication services and 
infrastructure issues, under the German government. WIK Consult is a subsidiary of WIK, 
which was founded in 2001 and specializes in regulatory matters.

Wireless Fidelity (WiFi) Wireless local network which uses radio frequencies to transmit and receive data, based on 
the IEEE 802.11 standards group.

Working Group Frequency Management 
(WGFM)

Working Group of the Electronic Communications Committee (ECC) that is responsible for 
the management of frequencies at the level of member states of the European Conference 
of Postal and Telecommunications Administrations (CEPT).
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ADCO   Administrative Cooperation Group

API  Application Programming Interface 
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BRA – ISDN Basic Rate – Integrated Services Digital Network
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CSS  Consumer Service Sector
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DCS  Digital Communication System

DECT  Digital Enhanced Cordless Telecommunications
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ECC   Electronic Communications Committee

EET  Hellenic Telecommunications Committee

EETT  Hellenic Telecommunications and Post Commission

EITO  European Information Technology Observatory

ERGP   European Regulators Group for Postal Services

ESA  European Space Agency

ETSI   European Telecommunications Standard Institute

FAQ  Frequently Asked Questions

FITCE   Fédération des Ingénieurs des Télécommunications de la Communauté Européenne

FORTH  Foundation for Research & Technology Hellas 

FTTC  Fiber to the Curb 



GAEC  Greek Atomic Energy Commission 

GG  Government Gazette

GIS   Geographical Information System

GSM  Groupe Speciale Mobile Association 

ICT  Information & Communication Technologies

IDIKA  Electronic Governance of Social Security 

IEEE  Institute of Electrical and Electronics Engineers

IMEI  International Mobile Equipment Identity 

IP  Internet Protocol

IPC   International Post Corporation

IRG   Independent Regulators Group

ISDN  Integrated Services Digital Network

JMD  Joint Ministerial Decision 

KEPE  Centre of Planning and Economic Research 
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MMS  Multimedia Message Service

MOOC  Massive Online Open Cource

MSS  Mobile Satellite Services 

MVNO  Mobile Virtual Network Operator

NATO  North Atlantic Treaty Organization

NCRTV  National Council for Radio and Television 

NFC  Near Field Communication

NGA   Next Generation Access networks

NGN  Next Generation Networks

NNP  National Numbering Plan

NRA  National Regulatory Authorities

NRDNP  National Reference Database on Number Portability 

NSRF  National Strategic Reference Framework 



OECD   Organization for the Economic Co-operation and Development

OSE  Hellenic Railways Organization

OTE  Hellenic Telecommunications Organization

PDC   Postal Directive Committee

PMR   Private Mobile Radio

PMSE  Program Making and Special Events

POTS  Plain Old Telephone Service

PRS  Premium Rate Services

PSI  Program Specific Information 

PSTN   Public Switched Telephone Network

PTM  Preliminary Test Module

PtMP  Point to Multipoint

PtP  Point to Point

RAPEX  RApid EXchange 

RIO  Reference Interconnection Offer 

RO  Regional Office

RSC   Radio Spectrum Committee

RSPG   Radio Spectrum Policy Group

RSPP  Radio Spectrum Policy Program

RTTE  Radio and Telecommunications Terminal Equipment 

SHDE  Electronic Document Management System 

SMOS   Soil Moisture and Ocean Salinity Satellite

SMS   Short Message Service

STEP-C  Science and Technology Park of Crete 

TCAM   Telecommunications Conformity Assessment and Market Surveillance Committee

TDM  Time Division Multiplexing

TETRA  Terrestrial Trunked Radio

TMT  Technology, Media and Telecommunications 



VAT  Value Added Tax

VHF  Very High Frequency

VoD  Video on Demand

VoIP  Voice over Internet Protocol

WBA  Wholesale Broadband Access 

WGFM  Working Group Frequency Management

Wi-Fi   Wireless Fidelity
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