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EONIKH ENITPOMNH THAENIKOINQNIQN & TAXYAPOMEIQN

Koowkag Agovroroyiag yio tnv Iapoyn
Ynanpeowwv Hoivueowkng IIinpoeopnong

Koodwworomuévo keiuevo tnc Anopacnys tne EETT AIT.. 578/29/28-9-2010
(PEK 1651/B/15-10-2010), 6nws tpomomotjOnke anoé tyv Anépaocny
AIT:. 923/12/17-02-2020 (PEK 651/B/28-2-2020)

Mapover, 28/9/2010
APIQ. AIL. 578/29

AITIO®PAYXH

Koowac Asovroroyioc ywa tnv Hapoyn Yanpesiov Holvpueoikng
IIAnpoedépnong

H Efvuci Emitponn Tnienwcovoviov ka Tayvopopciov (EETT),

"Exovtag voyn:

1. T dratacelg

a) tov v. 3431/2006 «Ilepi Hiektpovikav Emkowvoviov kot diieg AlotdEeio»
(®EK 13/A/2006) ko 16imw¢ to apbpo 12, otory. v’ avtov,

B) ¢ v’ apd. Owk. 26634/924/3-5-2007 Andpaonc Tov Yrovpyod Metapopmv
kol Emkowoviov  «EBvikd  Xxé0t0  ApiBpoddtmong  tov  Yanpeoiwov
Hlektpovikov Emkowvovidvy (DEK 768/B/2007), dnwg 1oydel tpomorombeioa,

v) ™mg Amopoong ¢ EETT 441/121/2007 «Kavoviopog Awayeipiong o
Exyopnong ApBuov tov ApiBuodotikdv Ilopov tov EBvikod Xyediov
ApBpoddtoney (PEK 1260/B/2007), énwg 1oyvetl tpomonombeioa,

d) ¢ Andépaong g EETT 390/3/2006 «Kavoviopdg IN'evikov Adsiwvy (PEK
748/B/2006) 6mm¢ 1oyvel tporonombeica,

e) v Amoeacn tg EETT 451/010/2007 «Eyxpion K®owka Agovtoroyiag yio
mv Hopoyn Yanpeowodv IMoAvpeoikne TTAnpoedpnone» (PEK 1943/B/2007),
omwg TpomortomOnke pe v Amndéeacn e EETT 531/67/2009 «Tpomomoinon
¢ Andépaong EETT A.IL. 451/010/2007 'Eyxpion Kddwo Agovroroyiag yio tnv
[Mapoyn Yrmpeowwv [Torvpeoikng [Tinpoedpnoncy» (PEK 1551/B/2009),

ot) v Amoepoon ™ EETT 560/046 «Awic&aywyn Anudoioc Awafodrevong
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oyetikd pe tv Tpomomoinon tov Kddwoa Aeovroroyiog yw v I[lapoyn
Ymnpeowov Tlolvpeoikng IIAnpoeopnong, onwg woydel tpomronombeic» kot ta
anoteléopota NG OwPovievong avtrg, mov oeényaye m EETT xotd to
dwotnua and 13 Anpiiiov €wg ko tic 20 Maiov 2010,

2. T0 YEYOVOG OTL OO TNV TOPOVCO OEV TPOKVTTEL SATAVY G€ PAPOG TOL KPOTIKOV
TPOoVTOA0YIGLOV, 00TE G€ PApog Tov Tpobmoroyiopov ¢ EETT,

3. mv Eonynon apiBu. 20888/24-9-2010 g appddwag vanpeosiog g EETT,

Kot votepa amd mPoYopikn] swonynon tov Ilpoédpov kot Avtumpoédpov (K.
Yvpiyov),

Amo@acilel

Exdider Kadwa Aegovioroyiag vy v mopoy] Ymnpeocwv ITloivpeoikng
[TAnpoedpnong, K®OKOTOUDVTING TIG 1OYVOVCES OYETIKEG puvbuicelc  Omwg
TPOTOTOOVVTOL e TNV Topovoa Amdeacn kot aviikabiotoviag v Amdeacn
EETT A.II. 451/010/2007 «Eyxkpion Koddwa Aecovroroyiog yia v Ilapoym
Yrnpeoiwv [Holvpeosikng ITIAnpopopnong» (PEK 1943/B/2007), wg e&ng:

APOPO 1
Yxomog kot [ledio E@appoyng

1. 2KomoG TG Topovcog ATdpaonc eival n B€omion Kavovmy dE0VTOAOYing TOV
diémovv v mapoyn tov Ymmpeowwv IloAvpeowmne IMAnpoeodpnong (YIIII). Ot
Oeomlopuevol pe TV TaPovco KoVOVEC GUUTANPDOVOLV/IEVKPIVICOVV TIC SOTAEELS
™G EAMVIKNG KOl KOWOTIKNG VOUOBESTOG OYETIKA e TNV AGKTNOY dpOCGTNPLOTHTOV
NAEKTPOVIK®OV EMKOVOVIOV oV dtEmovv Vv mapoyn YIIIL.

2. Ot dwtdéelg g mapovoag epapuolovror kot démovy v mapoyn YIIIT
HECH JIKTOH®MV MAEKTPOVIKAOV EMIKOIVOVIDOV EYKATECTNUEVOV KOl AEITOVPYOVVIWOV
oTNV NUedn.

3. ["a tovg okomovg g mapovcag, ot Yanpeoieg [olvpeowng ITAnpoedpnong
dwokpivovton oTig akdlovbeg Katnyopies:

a. Yanpeoieg Ontikng kot Hynrikng IAnpoedpnong (OHII)
B. Yranpeoieg péow dadkrvov (Internet)
v. Yanpeoieg cuvtopmv unvopdtov mpootiféuevng agiog (PSMS- Premium

Short Messages  Services-SMS) kot  TOADUESIKOV — UNVOUATOV
npootiféuevnc a&iag (PMMS — Premium Multimedia Messages Services)
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4. H mtapodca Amopact dev agopd tn pvbuion tov mepieyopnévov towv YIIIL.

APOPO 2
Opropoi

1. T tg avlykeg epunvelog kol €appoyng t@v OTdéemv g mopovsug
Amopaong, ot akoAoLOmG TIOEUEVOL EVTOG EIGAYMYIKOV OpOl €XOVV TNV £VOVTL
OLTMOV CTLLELOVUEVT EVVOLQL:

“Yrnpeoieg [Holvpeokng IIAnpogopnong (YIII)”: Ov vanpecieg NAEKTPOVIKGOV
EMKOWVOVIOV OV OPOPOLV TN HETAS0CT TANpOoQopiag/mepleyopuévov oe dikToa
NAEKTPOVIK®V EMIKOIVOVIDY, TOV OTOI®V 1] TILOAIYNOT TPOYUOTOTOLEITAL HEC® TNG
YPEWONG TV KANGE®V TPog TIS aplfpocelpés tov EBvikov Zyediov ApBpoddtnong
011G omoieg mpoPAréneton n mapoyn YIIII, wiwg twv cepov 901, 909, 806, 812, 825,
850, 875, 14, 190-195 wor 54. Ot vanpeoieg avtég meprlapfdvovy Tic VINPEcieg
mAenyonAnpoedpnong (Audiotext), Tig vanpecieg OMTIKNG TNAETANPOPOPNONG
(Videotext), t1g vanpecieg cvuvtopmv unvopdtov tpoctidéuevnc aéiog (PSMS) kat
TI VINPEGIEG TOAVUESIK®Y Unvupdtov tpootiféuevng adioag (PMMS). H mapoyn
YTIIT ovvaton va wpayupatonoteitol Kot pécsm tov Atadiktvov (Internet).

"TIapoyog Ymnpeoiwwv Ilolvueowkng IIAnpopopnong": To @uowkd 1N vopukod
TPOGMTO, TO OTOI0 HEGM E1OTKNG TEPUATIKNG VTodoung mapéyel YIIIT ko 6to omoio
é&xovv mpwtoyevag and v EETT 7 degvtepoyevag and GAlo mhpoyo exywpnOei
apdpodotucoi mdpot yia v mapoyn tov YIIIL

"TIapoyog Awctvov": H emyeipnon, oty omoia £govv mpmtoyevmdg ekympndel and
v EETT ot apiBupoi péow twv omoiwv mapéyovior or YIIIT kor m omoia
dEVTEPOYEVMC EKYMPEL TOVG eV AMdy® aplBuovg otov Tldpoyo YIIII. Eivou duvatdv o
[Tadpoyoc YIIII xor o Ildpoyxog Awtdov va tavtiCovtor Xtnv mepintoon
eopnToTNTOG OPOUdV, 0 TTdpoyoc AtkTvov Elvarl 0 TAPOYOG-OEKTNG TV APlOU®Y.

«IIdpoyoc Awtdvov Exkivnong KAnono»: O mépoyoc NAEKTPOVIKGOV ETIKOVOVIDV,
070 0{KTVO TOV 0moioV GVVOEETAL O TEAIKOG ¥pnotng ¢ YIIII kot pésm tov omoiov
é&xel mpdoPaon oty YIIII. Eivar dvvartov, o IMapoyxog Awktoov kar o Ildpoyoc
Awtoov Exxivnong Kinong va toavtilovial. Xmnv évvola tov IMapdyov Atktvov
Exxkivnong KMong eumintovv kot ot mwipoyor mov mopéyovv LINPEcieq UEGH
adecpomointng TpocPacng otov Tomkod Bpdyo.

“Kion”: Omowdnmote emkowvovia HEC® evOg  OIKTOOL  MAEKTPOVIKOV
EMKOWVOVIOV €ite avth Tpaypatonoleitor and tov Tehkd Xpnot eite and tov
TAPOYO TV VANPECIOV 1] OEVKOAVVETOL OO OVTOV. LTV £€vvold TNng KANoNG
neplAapPaveTor KOl M OOCTOAMY/ANYY  GUVTOUOV/TOAVUEGIKOD  UNVOUOTOG
npoctiféuevnc a&iag (PSMS/PMMS).

“Ymnpeoia IloAvpeowng IIAnpogopnong pe ovvopoun”: H YIIII, n omoia
nepapfPdvel pe M yopic KOGTOG €yypoaen TOL YPNOTN KOl TOKTIKN (OTwG
eBoopadtaio, dekamevOnuepn, unviaia) ypEwon tov ¥pNot e£opTNUEVN N UN omtd TO
TEPLEYOUEVO TTOV AAUPAVEL 1] ATOCTEALEL.



@ CETT

EONIKH EMITPOMH THAENIKOINQNIQON & TAXYAPOMEIQN

2. EmutAéov, 1oyvovv ot opispoi tov apbpov 2 tov N. 3431/2006 «Ilepi
HAextpovikdv Enucovoviov kot dileg Awatacegy (PEK 13/A/2006), tov dpbpov 2
™G v’ apl. Ow. 26634/924/3-5-2007 Andpaong tov Yrovpyod Metagopav kot
Emkowoviov «EOBvikd Xyédo ApBpoddtone tov Yanpeowov Hiektpovikomv
Emikowoviovy (PEK 768/B/2007), tov dpbpov 2 te Andpaong g EETT AlL:
441/121/21-6-2007 «Kavovioudg Atayeipiong kot Exyopnong tov AptBpodotikov
[Topwv Tov EBvikov Xyediov ApBpodotong» kot tov dpbpov 2 g Andpaong g
EETT AIl.254/71/31-5-2002 «Kavoviopog Ewcaymyng g @opntdéttoag Apbumv
otV EAAnvuc Ayopdy (DEK 791/B/2002), 6mtm¢ ekdotote 1oybouvV.

APOPO 3
HpovmoBioerg mapoync YIIII /T'evikég Yroypewoeig IHapoywv

1. H mopoyn YIIII emrtpémetar vwd 11 mpodmobécelg Kot tovg Opovg mov
TPOPAETOVTOL GTIC GYETIKEG OLATAEELS

a) tov N.3431/2006 «llepi HAextpovikov Emwowvoviov xot GAAeg
AwtdEeroy,

B) g Anogaong g EETT 390/3/2006 «Kavoviopog I'evikav Adeidvy,

y) m¢ v’ apl. Ow. 26634/924/3-5-2007 Amdépaong tov  Ymovpyod
Metagopov kot  Emkowvoviov «EBvikd  Xyxéoto  ApiBpoddtnong tov
Yanpeoidv Hiextpovikov Emikovoviovy,

d) ¢ Amoeaong g EETT 441/121/2007 «Kavoviouog Awayeipiong ko
Exydopnong ApiBuov tov AptBuodotikov Ilopov tov EOvikod Xyediov
ApBuoddtnoncy,

€) TOV LDV GYETIKOV dtotdEemv Tov Thouciov Tov puBuiletl Ta Oépata Tov
NAEKTPOVIK®OV EMIKOIVOVIDV KOl

OT) TNG TAPOVCAS ATOPOCTG,
OTMG EKAGTOTE LGYVOLV.

H ocoppdpewon pe tic avotépm datdéelg oev anaiidooetl tov Ilapoyo YIIII arnd
GAAEG VTOYPEDGELS TOV TPOKVTTOLV MO TNV 1GYVoLGa Vopobesio ko oyetilovrat
LLE TO €100G TV LINPECIDV TOV TOPEYEL.

2. H npdoPaon 6hov tov Tehkov Xpnotov tov Atktoov Exkivinong Kinong mpog
oAeg Tig YIIIT ivan elevBepn, pe v emeOAacn Tov 6cwv opilovtatl otig dratdéelg
¢ Keipevng vopobesiog. O cuvOpoOUNTNG EVIUEPDVETAL CAPMG KATA TNV VITOYPAPY
™¢ ovpupoong pe tov Ilapoyxo Awtoov Exxivnong Kinong yw tn dvvatdtnto
YPEMONG TOL HECH TOV AOYOPLOCUOD TOL Yo ¥PNON LANPECIOV TPit®V, KAbDG
EMIONG KO Y10 TN OLVATOTNTA YPEWCNG TOL UECH TNG ANYNG CUVIOU®MY UNVUUATOV,
OOV OVTO GYVEL.

3. O Tehkdg Xpnomg ovvator pe aitmon tov mpog tov Ildpoyo tov Atktvov
Exxivnong Kinong va {ntoet m epayn g npdsPfacng tov oe 6Aeg tig YIII 1 og
OLYKEKPIIEVES aplOuodoTIKES oelpés. H opayn avtr| pmopet va apopd kot ) Aqym
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oAV Tov cvoviouwv unvopdtov YIII v tov ocbvrouwv pnvopdtov YIIIT omod
OLYKEKPIUEVEG aplOUOdOTIKES oelpéc. v mepintwon avtr, o [ldpoyog Tov
AwtHov Exkivnong Kinong vroypeotrat va wkovoromaoet to aitnuo. H dvvatdtta
YPNONG TNG LANPECIAG PPAYNG OMNUOGLEVETAL GTO HAOIKTVAKSO TOTO TOL TOPHYOV
dkTHOL ekKivnong KANomg, og e0koAa TpocsPacio and tov Tehkd Xprotn onpeio.

4. O Ilapoyog YIIII eivor vmebOvvog Yoo T COUUOPEMOON e TIG OTAEELS TNG
keipevng vopoBesiog mov diémovv v mapoyr twv YIIII, cvounepirappovopévov
TOV O0TAEE®V TG TOPovGUG ATOPAOTC.

5. O ITédpoyoc Aktvov dtacearilel pe kdbe dvvatd tpdémo OTL ot apldpodoTiKol
nopol, ot omoiot £yovv mpwrtoyevwg ekyopnbel oe avtév oand v EETT,
ypnooroovvion yoo v wopoyn YIII ocdppova pe ta oplopevo otnv Keipevn
vopoBeoia yio toug gv A0y apBuovc, aveSaptitog ¢ VmapEng devTEPOYEVONG
gkym®pPNoNg o€ GALov exdoyéa N OXL.

6. O Ilapoyoc YIIII, o ITapoyoc Awtvov kot o Ildpoyog Awtdov Exxivnong
KMoewv vroypeovvion va eEetdlovv Tig VToPoAAOUEVEG GE QVTOVS KoTayyeEAES
KATOVOA®TOV, GOUG®VA e TO dpOpo 9 1ng Tapovoag ATOPAoTG.

7. O Iléapoyog YIIII, o Ildpoyog Aiwktoov wor o I[Tdpoyog Awrtvov Exkivnong
KMong vmoyxpeovvioan va mapéyovv otnv EETT «xoatoémv  oitjpotodg g,
OTOLOONTOTE TANPOPOPIC CLVTY) ATOLTIGEL, Y10 TOV EAEYYO TNG CLUUOPPMONG TOVS LE
TOUC OpoVG TNG TOPOLCHS, GOUE®VL HE To oploueva. oto apBpo 64 ToL
N.3431/2006, 6Tm¢ ekdoToTE 1GYVEL.

APOPO 4
Opor rapoyng YIIII

1. Me mv emeoraén tov dwtdéewv ¢ Keipevng vopobesiog mepl mpootaciog
OedOUEVOV  TPOCMOTIKOD YOPOUKTPO Kot NG WTkNG (NG otov Touéd TV
NAEKTPOVIK®DV EXIKOWVOVIDV, OTMG EKACTOTE 1oYVEL, 0 ITapoyog Atktvov Exkivnong
KAnong, o Iépoyoc tov Awtdov kot o ITdpoyog YIIIT opeidovv va unv kotvomotobv
oe 1pito mpocwno Ywpic TV ovvaiveon tov Tehwkov Xpnom, n omoila Katd
nepintmon o TpEmel va UTOpEl VoL amodEIKVVETAL, GTOLYEID TOV apopoHV TN XPNoN
and avtdv vanpeciog M vanpeocwwv [Holvpeowng [Minpopopnone. H mapovoa
amayOPELCT] OEV 10YVEL O TEPIMTMOT OMAITNONG TOV OCTOWYEIOV 0VTOV Omd
SLOIKNTIKN 1 SIKAGTIKY apyn.

2. O ITapoyog YIIIT opeirer va mapéyetl o 1d1o¢ ko ohokAinpopéva v YIIIT mov
SN uiletl Kot vo unv voypedveL 00TE Vo, TapamEUnel Tov Telkd Xprnotn oe Anym
EMUTAEOV VINPECIOV/TANPOPOPLDOV TTOV TAPEYOVTAL €ite amd avtdv gite amd Ao
[Tapoyo Ymnpeoiwv, yia tnv odokAnpwon g YIIII wov drapnuilet.

3. O IIapoyog tov Awktvoov Exxivnong Kinong, o Ilapoyog tov Aiktvov kot o
[Tapoyog YTIIT opeilovv, pe YPORTEG AMOVINGELS TOVG GE EVOLAPEPOUEVOVG KATOTLY
OGYETIKOV aUTNUATOG TOVG, KOOGS Kot e KaBe dALO TPOGPOPO TPOTO, VO TAPEYOLV,
evtoc 20 nuep®v amd TV LILOBOAT TOL ALTHHATOG, EVILEPOCT] OC TPOG:

a) v tavtotta tov [opdyov Awrtvov 1 tov Ilapdyov YIIIT ko, xotd
nepinton, v enwvopia, 10 dtokpitikd titho, to Noppo Exnpoéocwmo,



@ CETT

EONIKH ENITPOMH THAENIKOINQNION & TAXYAPOMEION
dtevbuvon ¢ €0pag Kot Tov apiud TAEPOVoL TV Ypapeiwv Tov I[Tapodyov
YIIII,

B) tig mapeyopeveg YTIII,
Y) TNV avoALTIKY pEmon TV tapeyopuévov YIIII,

d) 10 dwaiopo tov Teduov Xpnot va artndet t epoyn g TpdsPfacng Tov
oce YIIL

4. Ov Ilapoyor  YIII  vmoypeodvtar  vo  OMUIOLPYNCOLY  YPOLUN
Bonbewag/mapanoveov (HELP LINE), oyt npdcbetng ypéwong, n omoio mpémel va
avaeépETaL oTIC avakovacels-dtpnuiocel g YIIIIT kot  omola dev Ba amavtd
poévo pe nyoypoenuévo pmvopa. Ot KatavoAmté, ol omoiot kKGvovy ypnom g
YPOUUNG OVTNG, TPEMEL VO, LITopovV VoL KOAOVV KOt VO EMKOWV®VOUV anevdeiog e
otéAeyog tov Tunuatog E&vmnpétnone tov mapdyov YIIII, tovAdyiotov Katd Tig
EPYAOLES NUEPES KOl DPEG.

5. Tha v evnuépmon TV KOTOVOAOTOV HECH TOL TPOo®ONTIKOD VAIKOV (18img
evtomov 1 niektpovikov) twv [apodywv YIIII woydovv ta opilopeva oty mopodca
Amdépaor, otovg Opovg ['evikddv Adeidv, otig oyetkés Amoepdocels ™ EETT,
kaBmg emiong kol otnv keipevn vopobecsio mov OEmeL TNV TOPOYY] LANPECIOV
SlENUIoNG, ONMG E€KACTOTE 1GYVOLV, HE TNV EMPLAAEN TOV OOTAEEWV TNG
vopobeciag mepi Ilpootaciog Aegdopévov Ilpocomikod Xoapoktipo kot TNng
[diwtikng Zong otov Topéa tov Hiektpovikomv Enucotvovidv.

6. Ot Ildpoyor YIIII mpéner va dnAdvouy pe capnvela og kKéBe mpowbntikd vAKo
TANPN TEPLYPAPT] TNG XPEMONG KA, EOIKOTEPQ, KATA TEPITTOOT, it TNV £Qlm
GUVOALKT XPEMOT aVESAPTNTMOC YPOVOL KANONG, E1TE TN ¥PEDGCT OVA YPOVIKT LOVAdQL
KaOMG Kol TNV OvOymyn oVLTAG GE VPO OVA AEMTO, GULUTEPIAAUBAVOUEVOD TOV
avaloyovvtoc @opov IlpootiBéuevng A&iag (PITA). Ewikdtepa, yia ta chvtopa
unvopato tpootifépevne agiog Kot moAvuestkd unvopato tpootifépevne aéiag, ot
[Tapoyor YIIIT vmoypeodvtor va OMAdvouy o€ KAOe TPomONTIKO VAKO copn
TEPLYPOPY] TNG XPEMONC, KOl 1O1C, KoTd TEPIMTOON, TNV TILOAOYNOT AV Uqvouad,
TO GLUVOALKO aplBpd UNVORAT®OV TOL ATOLTOVVTOL Yol TV TOPOYY| TNG VANPECTOS Kot
TO GUVOMKO HEYIGTO KOGTOG TNG VANPESIOG Y10l TOV YPNOTN, CUUTEPIAAUPOVOUEVO
oV avaroyovvtog Dopov [IpootiBéuevng A&iag (PITA).

Katd ™ dSwenuiotik] mpofoin TV VINpecI®V, TPEMEL OL TIUEC YPEOONG VO
avaypleovtal evkpvas, oe opllovtia dtdtaln kot va. epeaviovrol oe kdbe pio
EMPAVEID, TPOPOANG GE MEPMTMOELS EVIVANG M TNAEOTMTIKNG 1 TOAVUEGIKNG
SWENONG, 1| VO OVOKOIVAOVOVTOL LE COPNVELY, KOTA TEPITTOON Ova AETTO, avdL
KAMon 1 ava pnvopa, Kofdg Kot To GUVOMKO aplipd UNVOULATOV TOV OTOITOVVTOL
YL TV TOPOYN NG LANPESING, €4V 1 SLPNUICTIKY TPOPOAY YIVETOL OTOKAEIGTIKA
HEG® MYOL amd MAEKTPOVIKO 1 GAAO HECO. ZINV TEPIMTMOYN TNAEOMTIKNG M
TOAVUEGTKNG SLOPONG, TPETEL TO VYOG TNG YPEDOCNG VO OVOLYPAPETOL COLPDVOL LLE
T0 0PLLOUEVA OTA AVAOTEP®, KOO OAN TNV YPOVIKY StdpKELD TS dlopn ons otabepd
Kot Oyt pe koAduevn Aelavra (trailer).

7. T Vv eKTANPOON TOL MG AVE 0pov, opileTon OTL Ta oTOLYEID TTEPLEYOUEVOL KO
TipoAdynong tov YIIII wpéner katd ™ Saenuion Tovg vo gival vovayveooTta,
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eupavn, oplléviie Kot vo. mopovcstaloviol Katd TETOo TPOTO, MOCTE VO, UNV
OTOLTEITOL OTTOKPVTTOYPAPIKT EEETOGT TOVC.

8. O Ilapoyoc YIIII avapépel og KaOe TPomONTIKO LAKO, EVKPIVDG, TNV TAVTOTNTO,
Kol to. ototyeia emkowvaviog tov [apdyov YIIII, wote va mapéyetar n duvatdtnta
apeong emkowoviog tov Teakav Xpnotav pe ovtov. Ewdwotepa :

a) Katda v mpovdnon tov YIII péow twv niektpovikadv Mécwv Malikng
Evnuépoong (MME)  (my.  tAedpaom,  padwdwewvo,  SMS),  un
oVUTEPTAOUPOVOLEVOL TOV O1adIKTOOV, 1 TavTOTNTO TOV TTapdyov amoteleitar and
TNV ENOVLIIO TNG EMXEIPNONG N TO OOKPLTIKO TITAO OLTNC KOl TO GTOLXELD TNG
emkowoviag, mepapfdavovv, TovAdyotov, T ypouun Ponbeiag/mapondvev
(HELP LINE), 6yt mpocBetng ypémong, onwg opiletal otnv mapdypopo 4 tov
TapovTog ApHpov.

B) v mepintwon mpowbnong twv YIII péoow tov évtvmov MME kat tov
dwdktvov, 1 tavtotnta tov [lapodyov amotereitar amd v emwvopio g
emyeipnong N 10 dakplTkd TitAo avtng, tn ypouun Pondeiag/mapandveov (HELP
LINE), 6yt mpocBetng ypémong, énwg opiletar oty mapdypapo 4 tov TopdvToc
dpBpov, Kot TV TANPN TOXLOPOKT OEVBVVGY, CUUTEPIAAUPOVOUEVOL TOL
Tayvopopucod Kodika. Tlpoarpeticd, pmopet va, ovaypaeetal Kol 1 NAEKTPOVIKN
dtevbuvon.

9. OuIIépoyotr YIIII eivar vroypempévol va dnpocievovv mivaxo (ITivaxog YIIIT),
otov onoio avaypaovtor diec ot YIIII mov mapéyovv, pe ta akdrovba ctoyeio:

a) tithog vampeaiog,

B) apBuog, otov omoio mapéyeron 1 YIIII,

Y) obvopn meptypaen g YIILI,

d) TyoKatdAoyoc,

€) edv apopd vanpecia evnAikwv 1 oL,

oT) TPOTOG PETAOOONG TNG TANPOQOpiag (T.y. Pwvr, data, Sms).
H dnuocievon tov Ilivaka YIIIT yivetor otnv 1otoceridoa tov ITapdywv YIIIT 1
EVOAOKTIKG QrAo&eveital otV 10T06EMO0 TV aviiotorymv Tlapdymv Awktdov. Ot
KaTavolmTég Tpémel va Exovv mpdoPacn amd v apyikn wotoceAida otov Iivaka
pe pio povov emroyn cvvoéopov. Ot IIdpoyol vmoypeohvtal va evnUeEP®VOLY TA
avOTEP®D OTOYEID OVEAMTIMG Kol OE TOKTA YPOVIKA OlooTNUOTO. X KOO
TEPIMTOON, OTMOLONTOTE AAAAYT) OTO OVOTEP® oToryeio TV mapeyouevov YIIII
katayopeitor otov Ilivaka YIIII, to apydtepo €vtOg g emOUEVNC MUEPOAS GTNV
omoio emépyetal N aAdayr. Xe kbbe mepinT®ON, TPEMEL 01 KATAVOAMTEG VO LTOPOLV
ebkola kal dueca va Ppickovv pécm g totoceridoc tov [Mapoyov YIIII, v ot
nePITTOON OTOL OVTOG dgv dBETEL 10TOGEASN, 0TV 16T0GEAIDO Tov [lapdyov
Awtoov, minpogopiec 1660 vy T1g YIIII mov mapéyel, 660 kot yio tov TPOTO
emkowvoviag Tovg pali Tov. Ot katavadotés Tpénet va €xovv npdcsfacr and v
OPYIKN 10TOGEADN pe pio LOVOV ETAOYT GCLUVOEGLOV, GTO. GTOLYEID EMKOVAOVIOG TOV
[Mopdyov YIIII, 6mwg avtd meprypdeoviar oto onueio B) g mopaypdeov 8
aAvVOTEP®.

10. Ot Tehikoi Xpnoteg dgv pumopovv va cuvoéovtal pe ti¢ Yampeoieg YIIIT péow
AoV Yrnpeowov YTIIL
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11. Ta mpowBntikd ocvvtopo unvopato (SMS), pe v emeOraln g Keipevng
vopoBeciag mept mpomOnong Kot TPooTaciag TPOCOTIKOV SEGOUEVMVY, TPETEL VoL
kafotobv caeég otov Tehkd Xpnotn OTL M amAvTnon o€ ovTd TPOKELTOL Vo
odnynoet oty mopoyn YIIIL

12. ¥tV mepintoon, 6mov ot Yrnpeoiec PSMS kot PMMS ypedvovion pe ) AMym
tov PSMS 11 PMMS, avt6 npénel va avaypdeetor o€ kdBe mpombntcd vAkd twv
VINPECUDV AVTOV.

APOPO 5
Ewwoi 6por mapoyng vanpeciov Ontikig ko Hyntug Iinpoeopnong

O ewdikoi Opot mapoyng vanpesuwy Ontikng ko Hymrtikng ITIAnpopdpnong (OHIT)
1GYVOVV GUUTANPOUATIKA TOV MG AVED avapePOLEV®OVY 6T0 dpBpo 4 Opwv.

1. H mapoyn vanpeciwv OHII 6ev amotelel obte vrokabiotd TV TOpoyn dNUOGLOG
mAepovikng vanpecsiocg. H mapoyn vmmpeciog OHIL dev cuvvietd mapoym
VINPEGTOG POVNTIKNAG TNAEQPOVIOG.

2. O Ilapoyoc Ymnpeowwv OHIL, katd v €vapén tg kAnong, vroypeovtal vo,
TAPEYEL LE MYOYPOPNUEVO UNVVLLL, ATEADG Y10 TOV XPNOTY, GOPT| TEPTYPOUPY] TNG
YPEOONG Kal, EOIKOTEPA, OVOL TEPIMTOON, E1TE TNV EQATUE GUVOAIKY| YPEMON
aveEapTNTOC ¥POVOL KANONG, EITE TN XPEMOT GE EVPM® OVA AETTO Kot TO Prpa
ypéwong, ocvumepthapfPavopévor tov  avaroyodvtog DPopov ITlpootiBéuevng
A&iag (OITA). X10 1010 unvopa TEPIAOUPAVETOL VITOYPEDTIKA EVIIUEP®GCT] Y10 TNV
tavtotta Tov [Hapodyov OHIL. EEapotvvral, ot vanpesiec OHIT mov mapéyovrat
pécw aplBpocelpmy, ot omoieg 0&v VTOKEWVTOL OTIS VROYPEDGELS TNG
napaypdeov 3.5.1 tov IMapapmuatog B g Andeacnc e EETT 390/3/2006
«Kavoviopog Tevikov Adsiwvy (OPEK  748/B/2006), omw¢ 1oydet. Ztnv
nepintoon wov 1 Yanpeoio OHIT apopd vanpesio ontikng petddoong (video),
1O TTpoavaeePOEV unvouo epeaviletol Kot onTiKd, oty 000vN TG TEPUATIKNG
ovokevng Tov Telkov Xpnotrn, UE EVKPIVR Kot gvovayvoota ypaupota. To
UVOLO TOPOAUEVEL TNV 000V TNG TEPUATIKNG GVOKEVNC TOVAdYLoTOV Oéka (10)
devtepolenta Kot lvar atedég yio tov Tehkd Xpnon.

3. Ovvmnpeoieg OHII dev Bétovv Tov Tehikd Xpnotn oe vrepPOAIKT OVOLOVY| OVTE
OMUOVPYOVV adTKOOAOYN TN KaBLGTEPTOT Yoo T cVVOEST ToL Telkob Xpnotn
pe v vanpecio. Xe kdbe mepintwon, o TeAkdg Xpnotng 0ev ¥pedVETL Y10 TNV
avOoVH 00TE Y10 TNV KOBLGTEPNON QLTI Y10l T GUVOEGT LE TNV LANPECIA Kot
EVNUEPDVETOL EK TWV TPOTEPMV YO TNV ATOVGio YpE®oNS. Av avtd dev givan
TEYVIKA €01KTO, o1 [Tdpoyor OHII dev amavtodv Ge KANON KATOVOAWMTY), OV OEV
VILapyEL SLOBECIUN YPOLUN VIO TNV TOPOYN TNG LVANPESiag. e kdbe mepintmon,
ot tapoyotr OHIT gpovtiCovv va tepuatifovv Gueca TIg KANGELS OOTE Ol YPNOTESG
Vo NV xpe®@vovtal 0Tav 0gv AapUPavouV vINpEGieC.

4. Ov vanpeoieg OHIT 6ev ovvdovalovv 1n OdpKEW TOV TNAETIKOWVOVIONK®OV
cuvdécemv mov 0 Telkog Xpnotng kavet pe pio cvykekpipévn Yanpeoio OHII,
pe ™ AMyn movtog eidovg PpoPeiov, ddPov, TN GLUUETOYN GE KANPOGELS,
JyOVIGHOVG Kot TNV amokopon kepdav. Ta mapamdve Oev emtpénetol va
OTOTEAOVV KIVNTPO Yol TNV EMUNKVVOT TNG SLAPKELNG TOV CUVOIEGEMV.
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5. Ov Ildpoyor OHII amopedyovv TIC GOKOMEC Kol EMAVOAAUPOVOUEVES
OVTIKOTAOTAGELS VIINPEGLAOV, Ol 0Toieg mapEyovial LEc® €vOg aplBpold KANoNG
TPOKELUEVOL VO ATOPEVYETOL 1) TPOKANGT GUYYVLONG GTOVS TEMKOVS YPNOTEC.
Ymv mepinton TETOWG  OVTIKATAGTOONG, OYETIKY] TPOTEPN EVNUEP®ON
nopEyeTal ateA®s otov Tehkd Xpnotn, oty apyn g KANoNg yo StieTnpa
POV (3) unvov and v cvvtelesOeioca aAiay).

6. Xmv mepintwon mov ot vanpeciec OHII dev Aettovpyovv oe 24mpn Pdomn, ot
wpeg 01beong tov Ymnpeoiwwv OHII oto kowvd xabictavior cageic pe Kade
TPpOSPopo Tpomo. Idimg:

a) O ITapoyoc Yanpeosunpv OHIT vroypeovton va evnpepmvet tov Telkd Xprom
oTNV 0pYN TNG OVUVOECNG TOVL, HE MYOYPAONUEVO pnRvupa, OTL M VINPEcia
TAPEYETAL LOVO LLE TNV AOELD TOL TPOGAOTOV GTO OVOLLO TOV OTOI0V TOPEYETOL 1|
oLVOEST LE TO OIKTVLO MAEKTPOVIKAOV emiKowvmvidv. EEapodvtal, ot vanpecieg
OHII, tev omoiwv n mapoyn dvvatar va tapacyedel ohokAnpouéva otov Teko
Xpnot oe Ayotepo omd €va Aentd kB¢ kot or vanpecieg OHIT mov
TopEYOVTAL LECH OPLOLOGEPADV, Ol OTTOlEG OEV VITOKEIVTOL GTIC VITOYPEDGELS TNG
napaypdeov 3.5.1 tov IMapapmuatog B g Andeacnc e EETT 390/3/2006
«Kavoviopog I'evikav Adsuwvy (PEK 748/B/2006), 6mwg 1oydet.

B) v mepintowon mov 1 Yrnpeosio OHII amevBiveror amoxielctikd oe
evnAikovg, mépav tov avotépw, o Ildpoyog OHIT vroypeovTon va evnuep®vet
tov Tehikd Xpnotn oty apyn TS cOVOECNG TOV, YloL TO YEYOVOS OTL M YPNoN
™™g &v AMdym vanpeciag OHII unopel va mpaypatorombet poévo amd dropa mov
Eyovv cvumAnpmcet to 18° £tog g nAikiog Tovg.

7. O Ilapoyog OHII ogeikel va dtokdmTeEl owTOpaTa TNV ovvdeon tov TeAtkol
Xpnot pe Yanpeoio OHII petd v mdpodo twv eikoot (20) TpdTOv AETTOV
amd TV Evapén g cVVOESTC.

APOPO 6
Exdwkoi opor mapoyng YIIII péow dwadiktvov (Internet)

Ot e1dwoi 6pot mapoyns YIII péow 610d01kTHOV 1GYVOVY GUUTANPOUATIKO TOV ©OC

dvo avaeepdpevav 6to apdpo 4 d6pwv.

1. OuIldpoyotr YIIII péow d1adtktoov, Aappdvouv ka0e duvatd PHETPO TPOKEUEVOD
va €Eac@aAiocovy OTL 01 CLUVOECELS OIKTOOV, Ol OTOIEG AVAPEPOVIOL GTNV
VANPEGIOL TOALUEGIKNG TANPOEOPNONG UECEH  OLOOIKTOOV, OEV  TOPEXOVV
AavBacpéves TANPoQopiec GYETIKA Le TO KOOTOC TG Y Inpeciog.

2. Ou Iépoyor YIIIT pécw dwdiktvov, e€acearilovv 61t Tptv T GOVOEST TOV
Telkod Xpnot pe mv Yanpeoio OHII, o Telkdg Xpfomng evnuep®dveTot yio
T0 YeYOVOG OTL TpoKelTol va, cuvdebel pe vanpesioc VYNNG ypéwong, Yoo To
k6otog ™ Ymnpeoiog gite v epdmas cuvolkn ypémon aveEaptntog ypovov
KAMoNg, eite ™ ypémon avd ypovikn povddo Kabmg Kot TNV avaywyn oTNG o€
eupw® avd  Aemtd, ovumepthapfovopévov  Tov  avaioyovviog  DPopov
[IpootiBépevng A&iag (PITA) kot yio v tavtotnTa Tov [apdyov Yrnpeosuov.
To avotépm otoyeia yuo v evnuépwon tov Telkod Xpnom avoypdeovral
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gLOLdKpLTA Kol PE cOoPnVeld o€ Tapabvpo, 1o omoio dev eumodiletal omd GAA
napdupa, ypoeka 1 Keipevo. Xt1o mhaicto tov dov mapabvpov, o Teiikdg
Xpnotg diver ™ pnt ovykatdfeon tov yuo ™ ovvoeon pe v Ymnpeoio,
emALYovTog €va kovumi pe v évoelén OK.

3. Ot IIapoyotr YIIIT vroypeovvror va eEac@aiilovy 0Tl o1 Yol EXAOYNG aptOpov
(dialing) ka1 dtomodiopopemty (Modem) dev cryobvtat.

4. Xmv mepintwon onov, 1 YIIII péow dadiktvov ypedvetat avé Lovada ypovov,
ot [Tapoyor YIIII vroypeovvion va. e£ac@arilovy OTL Evag YNnOLoKOG HETPNTIG
xpovov Ppioketor SopKOS 10 mapdbvpo €POpPLOYNG, TO Omoio Olvel TNV
npocPacn otV Ynpecio, EXOEKVIOVTOS GUVEXDG TN SIAPKELD GVVOESG GTNV
Ymnpeoia. O petpnmg eivor epeavig kot dev epmodileton and dAia mapddupa,
YPOOIKA 1] KEIPEVO.

5. O IMapoyog YIIII péow d1001kTHOV, VLITOYPEOVTOL VA JLOKOTTEL OVTOUOTA TNV
TNAETKOWV®OVIOKT cOvdeon tov Tehikov Xpnotn pe v Yanpeoia, petd tnv
Thpodo TV gikoot (20) TpOTOV AETTOV a0 TNV £VOPEN TNG CUVOECTC.

6. To Aoywopkd mov kabiotd dvvaty tn cdvdeon tov Tedkov Xpnotn pe v
YIIIT péom dadiktvon dev emMTPEMETOL VO AVTIKOOIGTA LOVILA TOV optBud TG
oLVOESNG TOL VTOAOYLSTH ToL Telkov Xpnotn pe To 010diKTVO, pe Tov aplBud

VYNANG xpEmong g Ynpeoiag.
7. To Aoylopuko mov kabiotd duvatr| tn cvvdeon Tov Tedtkov Xpnom pe v YIIII

HEG® O10OIKTVOV OV EMITPEMETAL VO, EVEPYOTOLEL TN cVVOEST e TV YINpesia
Yopig v mapéuPacn kot T pnTY cvykatddeon tov Tehikov Xprot.

8. To Aoyiopikd mov kabiotd dvvarr| T cvvdeon Tov TeAkod Xpnot pe v YIIII
HEC® OOIKTOOL OV EMITPEMETAL VO TOPEXEL TN OvvatoOTnTa otov TeAikd
XpNotn Vo EMOKENTETAL AALES OLOOIKTVOKEG GEAIDES, YMPIgG TPOTNYOLUEVMG VAL
&xel amoovvoebel amd v Ymnpeoio, £€T01 MGTE VO GUVEXICEL TNV TAOTYNOM
HEG® TOV EMAEYUEVOL OPLOLOV GUVOESTG TOV LE TO O10OTKTVO.

9. a. Ou whpoyor YIIIT pécw dadiktvoov, onimvovv tig YIIIT vroypemtikd oty
EETT, tovAdyotov oéka (10) epydoiueg nuépec mpwv and v Evapén g
TOPOYNGS TOVG.

B. Ta otoryeia mov dniwvovion otnv EETT opilovtot oty map. 9 tov dpbpov 4.
Eniong, onlovetar vroypewtikd oty EETT kot o dadikrvakodg toémog 1 AL
onueio TpodcPaong TG GLYKEKPYEVIS VINPECTOG.

v. H EETT dwtnpel evnuepopévo apyeio pe dieg tig YIIII, o1 omoieg mapéyovtan
LEG® O1UOTKTVOV KOl SNUOGIEVEL TNV TANPOPOPIN OVTH GTNV 1IGTOGEAIDN TG,

APOPO 7

Ewdwkoi 6por mapoyms Yanpeoswov Xovropov Mnyvopdtov (Short Message
Services-SMS) IIpootiBépevng Aiag (PSMS) ko Iolvpesikdv Mnvopdrov
MpootiBépevng Aéiag (PMMS)

Ot eWdwol dpor mapoyng Ymmpeoidv Zoviopwv Mnvopdtov (Short Message
Services-SMS) TIlpootiBéuevng A&iag (PSMS) kot ITlolvuecikadv Mnvoudtov

10
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[IpootBépevng A&lag (PMMS) 1oydovv  COUTANPOUOTIKA TOV ©F OV
avaeepopevav oto dpbpo 4 opwv. Ta avapepBévta oto Tapodv apbpo dev apopodv
YTIIT pe cuvopoun.

1. O Ilépoyoc Ymmpeowwv PSMS kot PMMS, vroypeovton va evnuepavel kdbe
Tehkd Xpnotn dpeco PETE TNV ATOGTOAN TOL TPMOTOL UNVOUATOC, Yo TO
KaTmOL, KAt TEPiNTOOT, GTOLYELD :

o) TNV TWWOAOYT O™ avd Uivopa

B) tov cuvoMKO aplBud PNVOUATEOV OV OTOLTOVVIOL YO TNV TOPOYN TNG
vnpeciog

Y) 10 ouvvoAkd péyioto kdotog g Ymnpeoiog yww tov Tehwkd Xprotn,
coumeptiapfavopévou tov avaroyovviog dpov IpoctiBéuevng A&iag (OIIA)

d) v enwvopio Tov [Tapodyov YTIIT kot

€) Yy 1o yeyovog Ot M mapegyoduevn YIII amevBovetar amokdieiotikd o€
evnAiKoug.

H evnuépwoon yio ta avaotépm mopéyetol aTeAmS.

Me v Arnopaon e EETT AIl. 923/12/17-02-2020 5 map. 2 avuxarooraOnke wg
ecne:

Epbdocov, o Tehkog Xpnotg emdééer pio YIIIT un ocvvdpountikn, n omoio
omottel eyypaer] HEC® SLOOIKTVLOV, EIGAYOVTAG TOV aplBUd TOV GE OOIKTLOKT)
oelida, mpémel va AaPel aueca éva pvope (SMS) and tov mipoyo, 6Tov omoio
&xel exympnOel TPOTOYEVMOG N SEVTEPOYEVMG O TEVTAYNPLOG GUVTOOG KMITKAC,
10 omoio Bo Tpémel va Tov YVOoTOTOLEL TO OVoud, TO KOGTOG TNG LINPEGING Kot
mv enovopio tov IMapdyov YIIII. Xtnv mepintwon mov o TEMKOS YPNOTNG
ATOOEYETAL TNV EYYPAPT TOL GTNV LANPECIA, B0 TPEMEL VO OMOVTIOEL PE ATEAEG
pvopa (SMS) ouykatdBeong evidg ypovikov opiov mévie (5) Aemtdv omd v
YPOVIKT| GTIYUN OTOGTOANG TOV apYLKOD UNVOUATOC Tov (ntd TV cvykotdeon
tov ypnot . H eyypaoen omv vimpecio Oa &xel ohokAnpwbei, povov epdcov, o
Tehkog Xpnotg Ba €xel amooteilel 10 OVOTEP® VOO CLYKOTAOEGNC TOV
€VTOG TOL GLYKEKPULEVOD YPOVIKOV OPIiOv Y10 TNV EYYPAPY] TOV GTNV LANPECIA.
AlPOpPETIKA T €YYpaO TOL GTNV LANPECIO akvpavetol. — Méyxpt v

11
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OAOKAN PG TNG EYYPAPNS TOV GTNV LANPECIO — UECH TNG OC AVEO PNTNAG TPAENS
ocvykatdBeong — o Telkog Xpnong dev ypewveton yo YTIIT.

3. Metd v ohokAnpwon g eyypaeng tov Telkoh Xpnotn e U cuvopouUNTIKN
YIIIT wov amottel eyypagtn, OTOG TEPLYPAPETOL AVOTEP® TNV TAPAYPAPO 2, O
[Tapoyog Yanpeoiwv PSMS ka1t PMMS, vroypeovton va evipepavel tov Telko
Xpnotn dpeca pe GOVIONO Unvoua Yo To K4tmbi, otoryeia:

o) To yeyovog, 0Tt £xel eyypapel og YIIIT kot to 6vopud avtng,

B) to kdcTOg TG VANPESing, cuumepAapPavorévony Tov avaioyovvtog Popov
[TpootiBépevng A&iag (PITA),

y) ™v enovopic tov ITlapodoyov YIIIT xor tov apBud g YPOUUNS
BonBetag/mapamdvaov

d) 1oV TpoOMO, He TOV omoio pmopel 0 ypNnotng vo dwypagei, OTOL AVTO £xel
EQAPHOYN
€) to yeyovog 0Tt n mapeyopevn YIIII anguBiveton amokAelotikd o€ evniikoug.

H evnuépwon yuo 1o avotépm mapéyetor aTeAmG.

APOPO 8
Ynnpeoicg péoom Xovropov Mnvopatmy pe Zvvopoun

Ot w0l 6pot mapoyng Yanpeoidv Zoviopov Mnvopdtov pe Zovopoun oydouvv
CUUTANPOUOTIKE TOV OC AVO avopepOUEVOV 6TO GpBpo 4 dpwv.

1. o) KéBe mpowbntikd vikd mpémet vo SNADOVEL LE GUPNVELD OTL 1] GUYKEKPLUEVT
vanpecio amotedel «Yanpeoia pe cuvopoun» N «Zovvopountikn Yanpeoion, |e
EVKPIVI] KOl EVOVAYVOOTO GTOLYEID € ONUEID TOV TPOWONTIKOV VALKOV, TO 0Ol
va gtvan apeca opatod and tov Tehkd Xpnotn .

B) Kd&Be mpowbntikd vAkd mpémer vo ONADVEL UE COQPNVELDL TO EVOEYOUEVO
KOGTOG €YYpaenc, Kabmg kot T0 cuvolMko koctog ¢ YIIIT pe cuvopoun avé
povéoa ypéwong (m.y. oy nepintwon mov | YIIII ypecdvetar avd efdoudda, Oa
npémel va, avaypdpetot To k0otog ™G YIIIT ava efoopdda).

2. KéBe aitnuo tov TeAkod Xpnot yio va gyypaeel oe vanpecio e cuVOpouUn
TPEMEL Vo, amoTeLel aveEAPTNTN GLVOALAYY], LE GTOYO TNV EYYPOUPT TOV KOl OEV
npénel vo, ovyyxéetal pe aitnua tov Tehkod Xpnotn yw v amdKTnom
TEPIEYOUEVOL 1| VIINPEGIag Tov dev amotelovv pépog ™ YIIIT pe cvvdpoun
(.. amovTAoELS G va O VIdL YVOGE®V).

3. To pnvwio «béotog piog ovykekpyévng YIIIT pe ovvdpour vy €vav
ovykekpévo cvvopount (MSISDN), dev pmopel va Eemepva ta gikoot (20)
EVPO.

4, Ymnpeoieg, o1 omoiec mposeépovtal otov Telkd Xpnotn Gvev KOGTOVS, O&V
npémel v ovvoéovtar dueco pe YIIII, extog av o Telkdg Xpnomng

12
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EVIUEPDOVETOL GOPMOG Ko EMAPKAOS Yoo TN ypéwon g YIIT ko €xel mapdoyet
TNV 6aeN ToL GVYKATAOES.

5. Tw 11g vanpeoieg pe ocvvopoun, Tov omoiwv M mpomOnon yivetor UHECH
dladKTVoV, Ba Tpémel OAEG OL TANPOPOPIEG OV ATAITOVVTIOL OO TIG AVAOTEP®
ToPAYPAPOLS Kot and to dpbpo 4, kabmdg kol N TANpoeopio. GYETIKA e TOV
TPOTO JYPOP|G OO TNV LANPEGi, Vo gpeavifoviol 6g €VOIIKPLTO Yol TOV
KOTOVOA®TY] onpeio g wotoocelidag. Xe kdbe mepimtoon, Oev mpémer va
OTOLTEITOL VO LETAKIVIOEL O 1010¢ 0 ¥pNoTNg T0 Tapdbuvpo Tpog Ta Katw (scroll
down) 1 va emekteivel 10 TapaOLPO TPOKEEVOD VO OEL TIG TANPOPOPIES VTEC.

6. H 1otoceAida, pHéGm TG Oomoiog TPOYUOTOMOIEITOL 1) EYYPOAPT] TOL YPNOTN GE
VINPECIO LE CLVOPOUT, TPEMEL VO TEPLEYEL TNV duvATOTNTO EMAOYNG (kevo tick
box), dimha otnv omoia Ba avaypdpetor «Exw AdPel yvodorn tov opmv xpriong
KOl  OfOdEXOMOL VO EVEPYOTOMG® TN GLVOPOUNTIKY] LANPeEsio <ovopo
vanpecioag™> <ypEéwomn oava povada ¥pdvov>» Kol TNV ONOoio VTOYPEWMTIKE O
Telkog Xpnotmc Ba tpénet va ETAEYEL TPV TOV EMTPOTEL VO TPOYMPNGEL GTNV
EYYPOP.

7. Two 11g vanpecieg pe ovvdopoun, tv omoiwv m mpowbnomn vyiveror pEow
dwdpaotikng eovnrtikng amoxpions (IVR), Oa mpénel dAeg ot mAnpogopieg mov
OTTOLTOVVTOL OO TI OVOTEP® TOPAYPAPoLS Kot amd 10 apbpo 4, kabdc Kot M
mnpopopia oyeTKd pe TOV TPOmMO dSwypaens omd TNV vanpecio, vo
avokowovovtal otov  TeAikd Xpnotn pHe MYOYPaeNUEVO  UNVOLUO, TPV
npoympnoel o TeMkdc XpMotng o€ OMOLONTOTE EVEPYELDL TOV O0ONYEL OTNV
EYYPOPT TOV GTNV VANPEGIO LLE GUVOPOWUN).

8. Egpocov, o Tehkog Xpnotng emiéet:

a) pio vanpecio pe cvvopoun otéAvovtog €va. cuviopo pnvope (SMS) 1
moAvpectkd pvopa (MMS), Ba mpémel va AdPet duecsa €va cHVTOUO UVOULD, TO
omoio Ba Tov yvwaotomolel 4Tl apopd vIMpesio pe cuvopoun, Ba Tov evnuepmveL
YL TO OVOHO KOl TO KOGTOC TNG LANpesiog avd povada ypéwong (m.y. yw to
yeyovog o6tt mp YIIIT ypewveror avé gfdopdda), v emovopio tov [Hapdyov
YIIII, ko B Tov {ntd TawTdYPOVE TNV CLYKATADEST TOV YO0 TNV EYYPOUPT TOV
otn ouvvopounTikny vanpecio. H eyypaen oty vanpecia pe cvvépoun OHa
oAokANpwOel, upovo epocov, o Telkdg Xpnotng oamooteidel uRvLUA
emPefainong 6Tov GYETIKO GUVIONO KOOIKO Yo VO TAPAGYEL TI GLYKOTAOEST
TOV Y10 TNV EYYPOOT TOL GTNV VINPEGIN LUE GVVOPOUN. L€ TEPITTMON TOL LE TNV
EYYPOOPN OTN VEO LANPEGIQ, N GLVOAMKN pnvicia a&io ToV GLVOPOUDV TOV
ypnot (MSISDN) otov ITdpoyxo YIIII mpdketton va vrepPel ta 20 gupd, Oa
OTOGTEALETOL ATEAEG EVIUEPOTIKO pMvopa kot Ba {nteiton n pnt cvykotdOeon
tov. H ovykatdBeon tov ypnotm Oa divetar pe cvvropo pnqvopa. Méypt v
OAOKAN PG TNG €YYPAPNS TOL otnv vanpecia, o TeAkdg Xpnog dev Ha
YPEDVETAL LLE TPOGHETN YPEMOT).
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Me v Amopaon te EETT AIl. 923/12/17-02-2020 o0 otoiyeio p)
avtikataotadnke wg e<ng:

B) pio vimpecio pe cuvdpour| HEGH SLAOIKTVOV, EIGAYOVTOS TOV aplBUd Tov
oe OdkTVaKn ceAida, Ba mpémel va AaPel aueca éva pvopa (SMS) and tov
ThpoY0, 6TOV OTOI0 £YEL EKY®PNOEL TPMTOYEVMG 1] SEVTEPOYEVMOGS O TEVTOYN(PLOG
OUVTOMOG KMOWKOC, pe to omoio o mpémer va. tov yvwotomolel 0Tt apopd
VANPEGIO LE GUVOPOWT], VO TOV EVNUEPMVEL Y1O. TO OVOUO KOl TO KOGTOG TNG
vanpeciog avd povada ypéwong (0mme evdeiktikd, 6tt 1 YIIII ypedveton ava
gfooudon), wabag kot yo v enwvopio tov [Hapoéyov YIIII. O Teiucog
ypNotg Ba mpémetl va amavinoel pe aterléc unvopo (SMS) cuykatdbeong, otnv
TMEPIMTOON MOV ATOOEYETAL TNV EYYPOUPT] TOL GTNV VLANPECIA EVTOG YPOVIKOV
opiov mévte (5) AemtdV Omd TNV YPOVIKN OTIYUN OTOGTOANG TOL OPYLUKOV
unvopatog mov (ntd v cvykatdbeon tov ypnot. H eyypaepn omv vanpecia
ue ovvopoun Ba €xel oAokAnpwbel, povov epdcoov, o Telkodg Xpnotng Oa Exet
OTOGTEIAEL TO AVOTEP® VLU GLYKOTAOECNG TOL €VIOC TOL KOOOPIGUEVOL
YPOVIKOV 0piov, Y100 TNV EYYPAPT TOV GTNV VINPECIO LE GUVOPOUT|. ALOPOPETIKA,
napeABoviog tov opiov TtV mEvie (5) AemTt®V, M EYYPOAPN OTNV VANPECIQ
OKLVPOVETOLL.

Ye MEPIMTOON OV UE TNV EYYPOAPT OTN VEQ LANPESIA, 1| GLVOAKT unviaio alio
Tov ovvopoumv tov ypnotn (MSISDN) otov Ildpoyo YIIIT mpokertor vo
vrepPel Ta 20 gvpd, B0 OTOGTEALETOL GUVTOUO EVIUEPMOTIKO HVOUO OO TOV
Tépoyo oToV 0moio £xel eky@PNOEl TPWTOYEVMG 1 OEVTEPOYEVAS O TEVTOYTPLOG
OUVIOMOG KMOKOG pe to Omoto Ba {nteitar n pntn ovykatdbeor tov. H
ovykatdBeon tov YpNnotn Oo TOPEYETOL LE OMOGTOAN GUVIOUOL OTEAOVC
UNVOUOTOG €VTOG TOV YPOVIKOL 0piov TtV mEVIE (5) AEnTOV Omd TNV YPOVIKN
OTLYUT OTOGTOANC TOV EVIUEPWOTIKOV UNVOUATOC.

Méypt v olokAnpwon ¢ eyypaens tov oty vanpecio YIIT — péom g
avotépo dadtkaciag — o Tehukog Xpnotng oev ypemveror yro YIITLy
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v) plo vimpecio pe ocuvvopoun HEG® YPNONG OLOPUCTIKNG (POVNTIKNG
andxpiong (IVR), vroypewtikd axodel Ty avaxKoivwon Tov MyoypaenuUevoL
UNvOHOTOG TG Tapaypa@ov 7. To pnvopa, TeplEyel Gaen avapopd GTo YEYOVOCS
ot 1 evépyetla Tov Telkoh Xpnotn Bo 00NyNoEL GTNV EYYPOAPT TOV GE VINPEGIA
pe ovvopoun. O Tehkdg Xpriomg o mpémer va mpoPel o€ cvykeEKPUEWN
evépyewn (T.y. mieon TANKIPOL TNG TEPUOTIKNG GVOKEVNC, OMOGTOAN GUVIOUOV
UNVOLOTOC) TPOKEWEVOL VO GLUVOLVEGEL GTNV EYYPOPYT] TOV GTNV LANPEGIQ LE
ocvvopoun. H eyypaen oty vimpecio pe cuvopoun 0o ohAokinpwdei, povo eav, o
Telkog Xp1oTng OAOKANPAOGEL TNV EVEPYELD. QLTY). € MEPIMTMOT MOV UE TNV
EYYPOON OTN VEO LANPEGIN, N GLVOMKN pnvioio oo TOV GLVOPOUDV TOV
yprot (MSISDN) otov [Tapoyo YIIIT mpoxetton va vrepPel ta 20 gvpd, Oa
OmOGTEAAETOL ATEAEG EVIUEPOTIKO unvopa kot Bo (nteitot n pnt cvuykatdbeon
tov. H ouykatdBeomn tov ypnotn Ba moapéyetor pe cvviopo unvopo. Méypt v
OAOKAP®ON NG €YYPAONG TOv otnv vanpecia, o Tehkodg Xpnomg dev
YPEDVETAL LLE TPOGHETN YPEMOT).

9. Metd v oloxAnpmon g &yypaeng tov Telkod Xpnotn o€ vanpecio pe
ouvdpoun, OmwG TEPLYPAPETOL OVOTEP® oty Tapdypapo 8, o Ilapoyog
Yrnpeowwv PSMS kot PMMS, vroypeottar va evnpuepmvetl tov Telkd Xpnotn,
dpeoca, e GOVIOUO UNVLLE, Yo To KATmOL oTotyeia :

0) Yl TO YEYOVOS, OTL £XEL EYYPOUPEL GE VANPEGIN LE GLVOPOUT| KOt TO GVoud 1)
TNV GOVTOUT TTEPLYPOPT] TNS VINPECIOG AVLTNG,

B) vy t0o KOOTOC NG VLANPECIOG UE GLVOPOUN, Oovh HOVAdL YPEWONG,
ocvunepthapPavoprévov tov avaroyovvtoc ®opov IlpootiBéuevng A&iag (OITA)
(mt.y. av n YIIIT ypecdvetar avé efdopndada),

y) ywo v enovopio tov Ilapdyov YIIIT kar tov aplOud g YPOUUNG
Bonbelag/mapamdovmv

d) Yo TOV TPOTO, LE TOV OO0 UTOPEL O YPNOTNG VO SLYPAPEL,

€) v to yeyovog ot m mopexduevn YIIIT amevBiveton amoxielotikd o€
evnAikovg,.

H evnuépwon yuo 1o avotépm mapEyetor aTeAmG.

10.Mwr @opd pnvioimg, 1 avotépm evnuépmon g map. 9 omooTEAAETON e
GUVTOHO PUNMVVU GTOVG YYEYPOppIEVOVS cuvopountés kabe YTIIL. H evnuépwon
0T TOPEYETOL ATEADG.

11. H dwaypaen tov Tehwkod Xpnot and YIIIT pe cuvdpoun mpémet eivon amhn Kot

ot odnyieg daypaeng mov mapéyoviar otov TeAkd Xpnomn, coeesic Kot
KOTOVONTEG.

12.3mv mepintwon mov o Tehwkdg Xpnotg Aappdaver PSMS 11 PMMS, g
OTOGTOAENC TOL UNVOUOTOG, GTNV TEPLOTIKT) GCUGKEVT TOV YPNOTN OvVOypAQETOL
VIOYPEMTIKA O CUVIOUOC KMOOKOG 00 TOV OO0 TPOEPYETOL TO GUVIOUO
pUnvo .

13.Xmv mepintwon mov o wapoyog PSMS amoctéddel avemruydg ent dexamévie
(15) muépeg ovvropo unvopato (dev teppatilovv ta punvopota) o€ Evav
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OLYKEKPIUEVO  EYYEYPOUUEVO ovvopounty, o€ uio cvykekpyévn YIIIT pe
cuvopoun] N Oev AauPdver cOviopo unvopoto omd Evav GLVOPOUNTH Yo
dwotnuo dexamévie (15) muepov, evo m YIIII mpoPAémer v amooTOAN
GUVTOU®V UNVUUATOV 0O TO GLUVOPOUNTY], TOTE O TAPOYOS OPEIAEL VAL dLaypayel
TO GULVOPOUNTN OO TN OCULYKEKPUEVT, LANPECIQ, €KTOG OV O GLVOPOUNTNG
{nmoetl vo Tapapeivel EYYEYPOUUEVOC.

APOPO 9
Korayyehieg Katavarotov

1. O xatavoimtg vroPdirel v KatoyyedMa tov yia v mapoyn YIIII eyypdewg
elte otov [1apoyo Awtvov Exxivnong Kinong eite otov I[ldpoyo Awctvov gite otov
[Tapoyo YTIIL.

2. O mépoyog mov Aaupaver v xotayyeha yuoo v mapoyn YIIIT ogpeiler va
amovté £yypAems 6€ VT VTOG AmoKAEIGTIKNG Tpobeopiag (20) eikoot nuepov. O
népoyxog mov AopPdver v KoatayyeAle ogeilel va amodidel 6e ovT] HOVOIIKO
apOpd avoeopds (apBpd TpmToKOAAOD) OV TEPIAAUPAVEL KOt TV TANPOPOPia TG
nuepounviag maporafnc. O ev Adym aplBudg avagopds kotvomoleitor omd Tov
Thpoyo mov AapuPaver TNV KatoyyeAMo OTOV KOTOVOAMTN €£POGOV 0VTOC outndel
oxeTIKd. Xe kdBe mepimtwon M Eyypaen oamdvtnon Tov TapPdYOL TPOS TOV
KOTOVOA®T  meptlopuPdver tov  pOvoOKO  aplBud  avaeopdc  TOv
TOPATOVOL/KOTAYYEALOG.

3. O Tlapoyog Atktvov Exkivnong Kinong evnuepavet dueca tov ITapoyo Atktdov
vy k€O Katayyela katavaimty mov tov agopd. O ITapoyog AKTdov evnUEPDOVEL
tov Ilapoyo YIIII dueca yio kdBe kotoyyeAio KatoavoA®ty Tov ToV apopd. O
[Tapoyog YIIII tnpel TANp®g EVNUEPOUEVO GUVOTTTIKO KATAAOYO Kol GYETIKO apyEio
TOV KOTOYYEADV KOTAVOAOTOV Tov AapPdaver eite amevbeiog eite pécw dAAwv
napdywv gite pe omorodnmote GALo Tpomo, avd moapexopevn YIII. Ztov ev Aoy
KOTAAOYO  KotayyeM®dV  meptlopupdvetor Kor 1 wAnpoeopio. tov  TPOTOL
avTipetoniong Kabe xatayyeliog. To oyetikd apyeio KAAVTTEL TOLAAYIGTOV TNV
nePi000 TV TEAELTOI®MV VO ETMV.

4, O mhpoyog mov hapfavel katayyeiio katovaimt) yo v wapoyn YIIIT egetalet
EVOEAEYMDC KOl GE OULVEPYACIO HE TOVG GAAOVG EUTAEKOUEVOLG TOPOYOLS TO
TEPLEYOUEVO TNG KATAYYEAIOG KOl HEPUVE Yoo TNV TOPOYN OAOKANPOUEVNS
amdvinong otV  KatoyyeMo TOL KOTOVOAMT €vtog NG oplopevng oty
napdypaeo 2 mpobecpiag. H eE€taom tov KatayyeMav dev meplopileTat povo GTov
ELEYYO KOTAYPAPNG TOV GTOEIMV TNG KANONG GTNV AVAAVTIKY KOTACTOOT KANCEWDV
0AAG KAAVTITEL TO GOVOAO TOV KATOYYEALOUEV®V.

5. O TTapoyog Aktoov, 6TV TEPIMTO®ON TOV HUETA OO KATOYYEAID KOATAVOA®TA 1
KOTOTLY QKNG TOL €Peuvac  OlOMIGTMOGEL OTL Ol OEVTEPOYEVAS OO  AVTOV
exyopnoévieg apBuoi atov Ildpoyo YIIIT dev ypnoyomolovvial cOUP®VO LE TO
opwlopeva oty keipevn vopobeaia yio tovg ev Adym aplBpois, T0Te SOKOTTEL TNV
nmopoyn tov YIIIIL. Xty nepintwon avtn, e cuvevvonon pe tov [ldpoyo Aitktdov
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Exxivnong Kinong, mpofaivouv otnv un ypémon TV CYETIKOV KANGE®V TOV
KOTOVOA®TOV 1)/KOl GTNV EMGTPOPN TOV KOTAYYEADEVTOV Y100 OLTEG TIC KANGELS
TOGMV.

6. Xe mepimtwon HolIKOV KATOYYEMOV KOTOVOAMTOV Yoo U VOUIUN Topoxn
ovykekppévaov YIIII, o Ildpoyog Awktoov Exkivnong Kinong vmoypeovrtor va
dakoyel v mopoyn mpocPacng otic cvykekpiuéveg YIIIT kot va evmuepooet
oyetikd v EETT.

7. E@ocov, petd v &yypoern amdvinomn Tov mopOYov oTNV KotayyeAio Tov
KOTOVOA®TY] GOUQMVO HE TO. opllopeva oty mapaypaeo 2, dev otevfetndel n
dtapopd petald twv 0Vo PeEPAV, 0 KatayyEAAmV duvatal va armevBuvlel oty EETT
vy va emneOel Tov Bépartog pe Phon g appoddég . H vroPairopevn oy
EETT xotayyeho mepriapfavel kot v €yypoen amdvtnon Tov mopdyov, epocov
VILAPYEL.

APOPO 10
Alheg Awatacerg

1. Xt ZopPoomn petacy Hopdyov Arktvov kot [Hapodyov YIIIT meprhapfdvovron
OTMGONTOTE OPOL TOL CLPOPOVV TNV LITOYPEMST TOV GVpParridpuevov [Tapdyov YIIII
VO GUUUOPPOVETOL PE TNV Tapovco Amdpacn kabadc kal kibe oyetikn Amndeaon
¢ EETT, 60nwg ekdotote 1obovv.

2. H EETT d&0vaton va. COUTANPAOVEL 1] VO TPOTOTOLEL TIG O1TAEELS TNG TOPOVCOC
Amopaong eav xpiver Ott avtd elvon amopaitnto. o v tpomomoinomn M
ocountAnpwon tev dwrtdéewv e mapovoas, 1 EETT ddvatar va mpoPaiver oe
SLPOLAEDGELS LE TOVG EVOLAPEPOLEVOVS POPELGC.

APOPO 11
Kvpooeig

Ye mepintwon dwmictwong mapafiocons Tov datdéewv Tov Tapodvrog Kddika, n
EETT d&vvatar va emiPdider tig mpoPrendueveg oto dpbpo 63 tov v. 3431/2006
«Ilept HAektpovikdv Emkowvovidv wor dAilec owtdéegy (PEK 13/A/20006),
SLOIKNTIKES KUPDOGELC.

APOPO 12
Kortapyodpeveg Awotacerg

Me v évapén 1oyxvog tov mOapOVIog  Katapyovvtor 1 Amdéeaocn g EETT
451/010/2007 «Eyxpion Kododowka Agovroroyioc vy v Ilapoyn Ymnpeoidv
[ToAvpeownc ITAnpopopnong» (PEK 1943/B/2007) xou 1 Andeaon tg EETT
531/67/2009 «Tpomomoinon g Amoeaong EETT A.Il. 451/010/2007 "Eyxpion
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Kddwa Agovtoroyiag yia v IHapoyn Yanpeoidv Iorvueokng ITAnpopopnong»
(®EK 1551/B/2009)

APOPO 13
"Evapén woyvog

1. O mopov Kodwog woyder pe 1 ompoocicvon tov otv Eenuepida g
KvBepvmoemc.

2.Kat’ e€aipeon:

o) H 1oy0¢ tov mop 2 kot 3 tov apBpov 7, apyilet Evav (1) uiqva amd ) dnpocicvon
T0V mopdvtog otnv Epnuepida g KuPepvrcemg

B) H 1oy0g ¢ map. 7 Kot Tov oTotyeiov y) g map. 8 tov dpbpov 8, apyilet Tpeig (3)
pveg amd tn dMUocigvot| Tov TapdvTog,

B) H woydg g map. 3 tov apbpov 3, apyilet €&t (6) unveg amd T dnpocicvon Tov
TapOVTOG.

v) H woydg g map. 3 ko g map. 8§ otoryeia a) kot B) tov apbpov 8 apyilet
dekamévte (15) nuépeg amod ™ dnpocicvon Tov TapoOVTOC.

3. H mopovca Amdpaon va dnupoctevdet otnv Epnuepida mg KvBepvroemc.

O ITPOEAPOX

Ap AEQNIAAY I. KANEAAOX
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