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EONIKH EMITPOMH THAEMNIKOINQNION & TAXYAPOMEIQN

AIIODPAXH

«Awevépyero onupoowoc dwfovievong tov Xyediov Amogaons s EETT yw v
Tpomomoinon Tov verotdpevov Kavoviopov Asiktov Ilowtntog (AIL 621/011/27-
09-2011) ®g mpog Tovg Acgiktes IMowtntog otabepnis TNALQviag, o6TadepdOV
eupVlOVIKOV vInpeciOv Kol vanpeciov VolP, vanpeosiav eguanpétnong teMkov

YPNOTOV KOl VTN PECLOV TAPOPOPLOV KUTUAGYOV»

H EOvucy Emtpon Tniemkowvoviav ko Tayvopopsiov (EETT),

"Eyovtag voym :

a) Tov Kavovicuo (EE) 2015/2120 tov Evponaikov KowoPovAiov kot tov ZupfovAiov g
251G Nogpppiov 2015 yio m 0éomon p€tpov oyetkd pe v TpocPacn 610 avolKTd
d1adiKTLOo KO TNV Tpomonoinon g odnyiag 2002/22/EK yio v kafoikn vanpecio Kot
TO OKOUMUOTO TOV YPNOTOV OGOV a@opd JiKTua KOl VLINPECIEG MAEKTPOVIKDOV
emKovoOVIOV Kot tov Kavoviopov (EE) apif. 531/2012 ywo mv meployoyn oe dnudcia
dilkTva Kvntdv emKovovidv evtog ™ms Evoong,

B) Tmv Odnyia (EE) 2019/882 tov Evpwmnaikod KowofovAiov kot tov ZvpPoviiov, ™mg 17n¢

Ampidiov 2019, oyetikd pe TIg OmoUTNOES TPOGPAGILOTNTOS TPOIOVIMV KOl VITNPECLDV,

v) Tig KatevBovmpeg poppég tov Eodpoatoc Evpomaiov Pvbuotdv Hiextpovikdv
Enwwowvoviov (BEREC) «BEREC Guidelines detailing Quality of Service Parametersy,
BoR (20) 53,

0) ToN.4727/2020, «¥newxm AwkvBépymon (Evoopdroon oty EAAnviky NopoBeaio g
Odnyiac (EE) 2016/2102 ko g Odnyiog (EE) 2019/1024) - Hiektpovikég Enkowvmvieg
(Evoopdtoon oto EAAnvikd Ailkono g Odnyiag (EE) 2018/1972) ko dAleg dotd&ec»
(DEK 184/A/23-9-2020), wiwg 100 GpBpa 113 mop. 2 mep. 1y,131 wor 212 xor 10
[Mopapmua X ovtod, To N. 4070/2012 «PvBuiceg HAextpovikdv Emowvovidv,
Metagopadv, Anpociov ‘Epyov ko dAieg dwataéelg», (PEK 82/A/10-04-2012), o6mmg
GYVEL,

e) Tnv Andéeaon g EETT 834/2/09-11-2017 «Kavoviopds Tevikdv Adeidvy (PEK
4262/B°/06-12-2017), dnwg 1oyvet,

ot) Tnv Andeoaon mg EETT 621/011/27-09-2011 (®EK 2417/B/1-11-2011) «Tpomomoinon
Kot kodwomnoinon g andeaong g EETT AIL 480/017/13—05-2008 «Kabopiopdc tov
OEIKTOV TOWTNTOG TOV  TAPEYOUEVOV TPOG TO KOWO VANPECIDV MAEKTPOVIKDOV
EMKOWVOVIDV KOl TPOGIOPIG OGS TOV TEPIEYOLEVOD KOl TG LOPPTS TOV TPOG ONUOGiEvon
TANPOPOPIOV KAOMG Kol TOV TPOTOL Kot ¥POHVOL dNUOGIEVONG TOVE ad TOVE TAPOYOVLG
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VINPECIOV MAEKTPOVIKOV emkowvovidovy (DPEK 1153/B’/2008),epeéng  «Kavoviopog
Agwctov [Towwmrtagy,

) Tnv Amdégacm ™mg EETT 876/7B/17-12-2-18 «EBvikdg Kavoviopog Avorktov Adiktoov
— E&ewikevon Bepdrov tov Kavoviopov (EE) 2015/2120 tov Evponaikod KotwvoBoviiov
Kot Tov XvupovAiov yio T 0€omion PETPOV GYETIKA HE TNV TPOSPACT GTO OVOIKTO
d1adiKTVOo KO TV Tpomonoinom g odnyiag 2002/22/EK yio v kaboAikn vanpecio Kot
TO OIKOUMUOTO TOV YPNOTOV OGOV aPopd JSIKTLO KOl VANPECIEG MAEKTPOVIK®OV
emkowvoviovy (DEK 242/B/5-2-2019, énwg woyvet),

n) Tnv andéeaon ™mcg EETT AIlL 375/10/14—02—-2006 «Kavoviopdg Atadikoaciog Anpoctog
AwPovrevonc» (PEK 314/B°/2006),

0) Tnv v’ apf. 34917/25-11-2020 Ewnynon g apuddwg Yanpeosiog kot Kotdmv
Tpooptkng elonynons wov Ilpoédpov, Kabny. K. Maoccsérov kot tov Avtimpoédpov,
Kabny. A. Bapovtd.

Enewon:

1. "ExermapérBet peydlo ypovikd ddomua ond v televtaio tpomomoinon tov Kavoviepov
Agwctov Towwmrag (AIL) (EETT AIL 621/011/27-09-2011) pe anotélecpo mToAAEG amd
TIG S10TAEELS TOV VoL efvon TopyNUEVES Kot va xprnlovv avabedpnong,

2. Xouewvo pe v gonynon 34917/25-11-2020 g apuddiag Yanpeoiog e EETT kot tig
OUTIOAOYIKEG GKEYELS TOL KEYWEVOL TNG O10POVAELGTG, VITAPYEL OVAYKT) TPOTOTOINGTG TOL
Kavoviopov Aswctov Iowwmroag wg mpog tovg Agikteg [owdmrtag otabeprg miepwviog,
otofepdv gVpLLOVIKOV vanpectdV kol vanpecwwv VolP, vmmpecidv e&ummpémmong
TEAIKOV YPNOTOV KOl VINPESIDOV TANPOPOPLDY KATAAOYOV, COUPMVO, LLE TOVS AKOAOVO 0VG
Bacwkovg dEovec:

* TNV KOTAPYNON TOPOYNUEVOV OEIKTOV YloL TNV HETPNON ™S TovTTOS omd AGTIKG
Kévtpa, mv pétpnong tov mococtod amotuyiog KANCE®Y, T HETPNON TG TOLOTNTOG
QMVNG, KOl TN LETPNOT TOV TOGOGTOV AETOVPYING KOWOXPNGTOV TNAEPDV®OV,

o v mpocOnkn evog AIL ya v p€Tpnon Tov EMTESOV GVUPOPNONG TOV JIKTVMV,

e 1 ovyyovevon tov koatnyopuwv AL mmiepoviog kot gupulOVIKOV VINPECLDOV,
STNPOVTAG TN JVVATOTNTO KOTOYPOPNG OTOTEAEGUATOV Ovd TEYVOAOYioL OUKTOOV
TpoOcPacns Kot mAepmviog,

e TV TPOGHNKN TEPICGOTEP®V KOl TO AETTOUEPDV OTOEIOV YL TO €Mimedo
€ELINPETNONG TOV GLVOPOUNTOV (TaPOYN OPYIKNG ovvdeomns, PAAPeS, T™AepVIKN
VTOGTHPIEN),

* TNV KOTAYPOPN TOV GTOTICTIKOV oL Oa mapovcstdloviol 6To Koo, OAAL Kol TOV
TPOTOYEVOV d€00UEVOV TOV B TapPOoVG1ALoVTaL OO TOLG TOPOYOVG, GE TLO SOUNUEVN
popon, ®ote va kabictoton e0KoAn 1 emeEepyacio Kot 0 EAEYY0G TOV OMOTEAEGUATOV,
KaBdg kot 1 dnpovpyio ypaenudtmv.
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Amo@acilel:

1. Tnv €ykpion, ToOL GLVNUUEVOL GTNV TOPOVCO. ATOPACT] KEWEVOL ONUOG1aG S BoVAEVOTNG,
10 omoio mepiauPdver v mpotaon g EETT yw mv tpomomoinon tov vepiotduevov
Kavoviopov Asiktov [owwmrag,

2. Tn die€aymyn mg dnuocog dtoffodrevong amd 1/12/2020 émg ko 15/1/2021, mpokeipévon
va. ANeBoLV 01 amOYELS Kol Ol TPOTAGES OAMV TOV EVOPEPOUEVOV, GOUOOVO LE TIG
00MYieg OV avaPEPovTal 6To KEiEVO ™G S fovAgvong,

3. Tn onuocievcn tov GLVNUUEVOL 6TV TapovSa KEWEVOL dNuoctog dtofodAievong oty

IotooeAida g EETT kaBdg Ko TNV Katay®pnon GYETIKNG VOKOIVOoNG TNV 1I6TOGEAMO O

™¢ EETT ko1 6tov nuepnoio tono.

O ITPOEAPOX

KAGHI'HTHE KQN/NOX MAXXEAOXZ

2ovguuévo: Tyédo Anopacng g EETT yuo mv tpomoroinomn tov veiotdpevov Kavoviopov
Agwtov TTowwmrog (EETT AIL 621/011/27-9-2011)
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Anuooia AtafovAgvon

Zxé610 ATtoaons ™G EETT ywa tnv tpomoTmoinon
Tov vloTdpevov Kavoviopov Asiktwv [Totdtntog
(EETT AIl. 621/011/27-9-2011)

[Tepiodog StafovAsvong:
1/12/2020 - 15/1/2021

NoguBpLog 2020
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IpoAoyog

H EETT O£tel oe dnuooia Swafouvleucn 1o IxESlo Amodaornc TG yla TPOmomoinon tng
vdlotapevng Anodaong 621/011/27-9-2011 (Kavoviopog Asiktwv Mowotntog). 3to IxEdLo
Anodaong yivetal emavakoboplopog TwV HUETPOUUEVWY OO TOUG MAPOXOUG OSEIKTWV
TIOLOTNTAG UTINPECLWY NAEKTPOVIKWY ETUKOWVWVLWY, TwV SeSouévwy ou cuAAEyovTal, Kabwg
KOl TWV OTATIOTIKWY TIoU Ttapou alaovtal mpog To Kowo. H mapouoa tpornomnoinon dev adopd
OTouG OelKTeEG TMOLOTNTOG UTINPECLWV CUCTNHATWY KWNTWV EMIKOWWVIWY, OL ormoiol
HETpoUVTOL amo tnv EETT.

H mepiodog tn¢ dnuoaciag StafouAeuong opiletal and tnv 1n AskepBpiov 2020 £€wg Kot TV
15n lavouapiou 2021.

Katd tnv amavtnor toug otn StaBoUAsUaGn, OL CUUUETEXOVTIEG UTTOPOUV VA SWOooUV Ta oXOALA
TOUG, KABWC KAl TUXOV MPOTACELG yla AANAYEG, ETLonaivovtag to ApBpo kal tnv Napaypado
Tou Yxeblou Anodaong oto omoio avadEpovtal. Emiong, LmopolV va amovtr)GouV OTLC ELOLKEG
EPWTNOEL TIoU €xel B€oel n EETT oto TEAOG TOU KEWMEVOU, yla va TIAPEL TN YVWUN TwWV
evOlOPEPOUEVWV OE GUYKEKPLUEVA {NTrHOTA.

OL anmavtnoelg mpénel va UTtoBANBoLV eMwvU WG, otnv EANVIK yAwooa, o€ NAEKTPOVIKNA
(eme€epyaoiun) popdn otn SievBuvon QoS@eett.gr, pe Tautoxpovn Kowomoinon (CC) oto
inffo@eett.gr, €wg kattnv 15n lavovapiov 2021.

Tuxov avwvupeg amoavtioelg dev B8a AndBouv umoyn. Ou amavtioelg Ba dnpocleutouv
QUTOUOLEG KOl EMWVU UWG. Z€ TIEPLTITWON TIOU N AMAVTNon BewpEelTal EUTIIOTEVUTLIK, N TIEPLEXEL
EUTILOTEVUTIKA OTOlKEld, TOTE N aAmMAvInon, N T otolela TG amavinong mou Bswpouvtal
EUTMIOTEVTIKA TIPETEL VA emonpavBouv KataMAAwG Kal va tormoBbetnbolv oe Eexwplotn

EVOTNTA TNG AMAVTINONG, TIPOKELWWEVOU va. LNV dnuocteuBouv.
OL anavtnoelg PEMEeL va dEpouv TNV EvEelEn:

«Anuoota AlaBoUAsuon avaopika Ue to Zxedlo Altdpaong yla tnv tpomomnoinon tou
Kavoviouou Asiktwy lMowdtntog»

Kata tn Sdpkela tng Anpootag AlBolAeuong eival duvato va mapéxovral amno tnv EETT
OLEUKPIWIOTIKEG QTIAVTNOEL OE EPWTNOELS TwWV evOladEPOUEVWY, OL OMOIEC TIPEMEL val
uTtoB AAAOVTAL EMWVU LA LECW TOU NAEKTPOVIKOU Taxudpopeiov otn SievBuvon: QoS@eett.gr.

To mopov keipevo bev deopelel tnv EETT w¢ mpog To MepLEXOUEVO TG puBULONG Ttou Ba
enakolouBnoeL
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ZUVoIm KL ALTIOAOYIKEG OKEYPELG

O Kavoviopog Asiktwv Mowotntag (A.MN.) tng EETT mpwrtoekdoOnke to 2008 (Amodacn EETT
480/017/13-05-2008), svw pkpecarayegennABavto 2011 (Anddaon EETT621/011/27-09-2011).To
HEYAAO XPOVIKO SLACTNUO ATIO TNV TEAEUTA L TPOTIOTOLNON, OL TEXVOAOYIKEC AAAAYEG TTOU eMAABay,
OAAQ KOLL | CUCCWPEUMEVN EUTTELPLO OTTO TNV UEXPL TWPA EPapoyr Tou Kavoviopou, odnynoav tnv
EETT oto npotelvopuevo oxESLo Alddpaong. ZTNV ELOAYWY LK LUTH EVOTNTA O POUCLAIOVTOL CUVOTTTKA
ol aM\ayégmou emnABay Kaln aLtloAdynor| TouG.

210 2x€610 AodaongovyxwvevovtatoLkatnyopieg A.N. otaBepn¢tnAedwviag (Katnyopia F) kat A.M.
£UpUIWVIKWY UTtNPECLWV KaLurtnpeotwy VolP (Katnyopia B). H Stdkplon petal Twv KatnyopLwy sivol
TP WYNUEVN, KABWG pLeydAo pépog tng petadoong dwvng yivetatmAéov pe IP makéta (VolP) amo tov
TOTIKO BpOX0, eV KaL N pocBacn oto Stadiktuo ival Baoko KOPUATLTNC oUVSEaNG Lo OAEG oXeSOV
TIC TPOOPOPEGTWV MAPOXWV. QoTOO00, TAPA TV KATAPYNO N AUTH, oto IxéSLo Amodaong Statnpeital
n duvatotnta Katoypadr g anmoteAeopdTwy ava texvoloyia diktvou mpocBaong kattnAedpwviac.

Emiong, katapyouvratote€AGA.M.:

1. A.NM.BO1 (Taxutnta Hetddoong SES0UEVWY OTO TR CUYKEVTPWONETOU SIKTUOU POCRacng Kol
oto Siktuo kopuov): O A.N. autogadopd o HeTpROELS armd AoTika Kévipa, kol Sev mepha puBavel
TOV TOTUKO BpOX0, UE ATIOTEAECHA N LETPOUREVN TaxUTATA VA €lval cuvnBwe oAU peyaAuTtepn
OUTtO TNV TPOLY LOLTLKA TOXUTNTA TToU BLWVEL 0 Xprotng evw n pétpnon Baociletal otnv maialdtepn
edpapuoyn FTP (File Transfer Protocol), mou eAdxiota xpnowlonoleital mAéov. Emiong, yla tnv
UETPNON KOLEKTINGN TG TOUE TTOLPOXOUG TG TP ALY LOTIKI S TAXUTNTOG TTOU BLWVEL 0 XpoTNG ot
otaBepa Siktua, uTdpXeL Eva TMOAU Tio AemTtopepEG MAaiolo otov EBvikd Kavovioud Avolktou
AlaSiktUou (EKAA, EETT AN. 876/7B/17-12-2018), to omolo Ba edbappootel amno tig25/11/2020.

2. A.N.FO1 (Nocootd anotuyiogkAoswv POTS/ISDN), BO3 (Mocooto amotuxiagkAnoswv VolP): yia
oXe60OV OAEC TIC PETPNTIKEC TTEPLOSOUC aTto To B e€dpnvo 2009, To MooooTod amotuxiag KANoEwY
ATOV OPKETA UKPOTEPO TOU 1%, TOoO0 yla kAol POTS/ISDN, 6co kat yia kARoelc VolP, pe
OTIOTEAEGOL VAL LNV UTTAPXELTIP ALY LOLTLKT) VAYKN YO TN LETPNON EVOC TETOLOU SElKTN.

3. A.N. FO3 (Mowdtnta cuvbeong yia opthia — POTS/ISDN) kot BO4 (Motdtnta oUvSeonc yiot ool —
VolP): ot A.N. autol petpouvtal pe Baon to E-model (Recommendation G.107), to omoio &ixe
nipotaBsl apxtkd arno tnv ITU yla oxedloopo SIkTiwy, EVW yLo Tn LETPNON TNC TTOLOTNTOG GWVNAC
ouviotwvtol TAéov peBodoloyieg omwe PESQ (ITU-T P.862) ) POLQA (ITU-T P.863). Emiong, os
OAEG TIG MEPLOBOUC LETPNONG TA ATOTEAECUATA Lo ThV TIoloTnTa dwvng NTav and YWHAH £wg
MOAY YWHAH, pe amoTtéAeopa MAALVO UNV UTTAPXELTIP ALY LALTLKA OLVAYKN YLOL TN LETPN O TETOLWY
SEKTWVY.

4. A.N. FO2 (Noocootd kowvoxpnotwy thAsedpwvwy oe Kataotaohn Asttoupyiag): O A.M. Bswpeitat
AP WXNMEVOG, KOBWG TOGo 0 aplBUOC 660 KoL n xprion kaptotnAedwvwy gival TTAEov eAd)LOTN.
ErumAéov, o SelKTNG aUTOC adopd LOVO UTIOXPEWGCH TOU TIAPOXOU KABOAIKNC UTNpEoLaG, TTOU
npoSiaypadetat os dAAo puBuiotikd keipevo (EETT AN, 472/170/21-3-2008).

5. A.N. BO8 (MNeploplopol otn XpAon Kol apoxr UTNPECLWY EyyUnUEVNG rolotntog/duvatdtnta
ouvadng Zupdwviwy Emumedou Ynnpeoiag SLA): O A.M. autdc dev eival avaykoiog, kabuwg

OXETIKEG TTANPOodopiec cuAAEyovtal AoV amo TNV EETT o€ moAU peyaAltepo eUPOG KAl EKTOON,
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ota m\aiola Tou £Trolou epwtnuatoloyiou Avolktou Aladiktiou (ektdg and mAnpodopieg ya

TIEPLOPLOOUG OTN XPNOoN €EOTMALOUOU KOl UTINPECLWY, CUAAEYOVTAL TIANPODOPLEC VLA TIP OLKTIKEG
Slaxeiplong kivnong, umnpeoieg avaPabuLopévnc/syyunpévng moldTnNTAC, EUMOPLKEG TP AKTIKES,
K.o.).

A.M. OXETIKOL PE XWPNTIKOTNTA SIKTUWV, TIOLPOXI APXIKNG ouvdeong, BAAPEG, kKaL EUTnPETNON MEAOTWY
o€ TNAEDWVIKA KEVTPO Tapapévouv atov Kavoviopd, kabwg oL LETproeLs adopouv pn npooPaoyla
oo eEwteplkolgapaTtNPNTEC onUeia tou iktuou, KatBaoilovtalos otolyelo mou StaBEteLudvo o
napoxoc. Etal, evw n EETT Ba unopoloe va avabEéoel o€ KATIOLO LETP NTIKH ETALPELO TNV LETPNON TG
taxvtntog Stadiktiou, | TNE mMoLoTNTAC GWVAC, auTod Sev eival Suvatov yla deikteg OMwe ypovol
Tapoxngouvdeong, xpovol BAaBwv, i XpOVoLAVA OV OE TNAEDWVLIKA KEVTPAL.

Emiong, ot A.N. autoiavaPaBuilovioL ToCOTIKA, WOTE Va KOTaypAdpovTaL mepLocoTepeC TAnPodopies.
‘Eva mapadelypa eivalto mocootd twyv PAafwv mou emiSlopbwvovtal og pia epyaciun nuéEPa, to
omoio 8ev mapouctdletal Twpa, oAAA elval XpRoLUoG ylo To Kowo Kol Inteital oto €Tnolo
gpwtnuatoAoylo tngITUmnou otéAvetatotny EETT. AN a mapadeiypata eivatn duvatotnta eEaywyng
TOU XpOVOU TIOPOXAC apPXLKNG cUVEEONG Kal yla TIG CUVOEDELG KLVNTAC, KAl avaAoya HE TO €AV n
ouvbeon ylvetal pe véo aplBpud f pe Slatipnon tou undpxovtog aplbuoul (popntdtnta), Kabwg ot
XPOvoLTIapoxNS ouvhBweg SLad£POUV ONUAVTLKA OTLG 2 TTIEPUTTWOELG. XTNV EEUTINPETNON TWV XPNOTWV
o€ TNAEPWVIKA KEVTPA, EKTOG IO TO TIOCOOTO ETUAUGCNC APATIOVWY EVTOG OPLOUEVOU XPOVLIKOU
Slootiuartog, mpootiBevralkal oLxpovoLemiAuong Twv P amdvwy.

O udlotdpevogA.MN. BO2 (Xwpntikdtnta Atacuvdeong) aANAEL EMIONC ONUOVTIKA. ZUYKEKPLUEVA, OTOV
vodlotdpevo Kavoviopo A.M. avadEpeTal HOVO N GUVOALKH XWPENTIKOTNTA £6BVIKNC Kal SleBvoug
Slaouvdeong, xwpl¢ va umdpxel kopio €vOelen ylwa To TOCOOTO OURPOPNONG OE OUTEG TIC
SloouvbEaoels. 2To 2xES0 Atodaong ELOAYETOL N METPNON TNG MPAYHATIKNAG KIVNONG 08 QUTEG TIG
SloouveEaelg Kal n e€aywyr Tou MooooToU xpnotuomnoinong (utilization), n onola pnopetl va dSwoel

XPNOLUEG MANpodopiegyLla TNV KATACTAON TWV SIKTUWV otnv EAAGSa.

INUOVTIKEC aAAOQYEG ETEPYXOVTAL ETONG OTNV Tapoudiacn Twv amnotedecpdtwyv A.M. H twpwn
napoucioon Twv amoteheopdtwy A.N. yivetol oe popdn apxeiwv Excel mou €xel exdwoel n EETT.
Qotoc0 dev elvaL eUKOAN N EMEEEPYAOLA TWV ATIOTEAECUATWV YLO TNV €€0Y WY TIEP ALLTEP W OTATLOTIKWV
KoL ypadnuatwy, elte xelpokivnta, elte and kamowo mAnpodoplakd cuotnua. To 6o LoyvEeL, Kol
HAALoTa o€ evTovoTtepo Babuo, yla ta mpwtoyevr) Sedopéva ou kataypadouv oL mapoyol. Mapoio
mou o Kavoviopog A.MN. mpodlaypddel avaAuTika ta mpwtoyevh dedopéva mou odeilouv va
Katoypadouv oL TAPOXOL, SEV MAPEXEL IPOTUTIA ALPXELD, UE ATOTEAECIA VAL NV UTIAPXEL KOLVT] Sopr
KoL tedio deSopévwv amo 6Aoug Toug MopoxXous. To AMOTEAECUA eival Kal MAAL va kaBiotatal
SUokoAn n eneepyaacia Toug.

210 2¥£610 Anddaong, n Kataypodn TWy OTOTLOTIKWY 1oV Ba mapoucLalovtol 0To Koo, aAAA KoL Twy
npwtoyevwy SeSopuEVwy, yivetal o o Sopnuévn popdr), wote va koBiotatal eUKoAn n eneepyoaoia
KOLLO EAEYXOGTWV OTIOTEAECHATWY, KABWE KaLn Snuoupyia ypadpnuatwy.

H pebodoloyia pétpnong twv A.MN. 201-203, E01-E03 kat KO1 AapBavetl utrt’ 6gin to ETSI Standard ES
202 057-1 (V2.1.1). H peBoboloyia pétpnongtou A.M. X01 Baoiotnke og avAAOYEC LETPHOELS TTOU
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EONIKH EMITPOMH THAEMIKOINQNIQN & TAXYAPOMEIQON
£xouv yivel amo napoyoug tou e€wteptkol (BA. «Claffy, K. C., et al. "First amended report of AT&T

independentmeasurement expert: Reporting requirementsand measurement methods." (2016) ») kat
OO TOUG eyXwpLloug tapoxouc (BA. EETT, «EkBeon Avolktou AtaSiktiou 2019-2020», loUAL0g 2020).

Télog, otov udlotapevo Kavoviopo A.M. Sev emépyetal emi Tou TMApPOvVIog aAAlayr otouc A.M.
UTINPECLWY CUCTNHATWY KLVNTWV ETILKOWVWVLWV (Katnyopia A.M. M). Ot A.M. autoi omoiol petpolvrat
amno tnv EETT, tautoxpova ylta OAoug TOUuG TapOXOUC, O HETPNTIKEC EKOTPOTELEC EVW YLO TOV
KaBoplopd tng uebodoloyiag pétpnong undpxel bk opada petafy EETT KoL TapOXwV KLVN TG, otnv
oroio cUUPWVOUVTOLOLTEXVIKEGAETTTOUEPELEG KAL N TIALP AL LETPOTIOLN G TOU TEXVIKOU EEOTTALOUOU TWV
HETPAOosWV. MNa TNV €MKaLpomnoinon TG HETPNOEWS aUTWV Twv A.M. Ba uTtapEel PHeANOVTIKA GAAN
Andédoaon ano tnv EETT.
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CETT

EONIKH EMITPOMH THAEMNIKOINQNION & TAXYAPOMEIQN

KEIMENO NEOY KANONIZMOY

KE®AAAIO A. Ewoaywyn

ApBpo 1.

Tkomog - [Iedio s@appoyng

1. IkomogtngmapovcacAnodaongeivadt:

a)

B)

0 OPLOUOC AVTIKELUEVIKWY KALOUYKPLOLUWY AELKTWVY MOoLOTNTAC TWV AP EXOUEVWY TPOC TO
KOLVO UTINPECLWY NAEKTPOVLKWY ETILKOWVWVLWY WOTE OLTEALKOL XprjoTeG va SleuKOAUVOVTaL:
i. otn olyKplon tNg MOLOTNTOG UMNPECLWY TIOU TtopExovTal amd Sladopetikols
TP OXOUG UTNPECLWY NAEKTPOVIKWVY ETIKOLVWVLWY, KaLL
ii. oTnv miotonoinon, oto HETPO Tou SuvaTtou, TNC TTOLOTNTOG UNtNPECLWY TIou Nén
TOUG TTOPEXOVTAL.
0 K0.BoPLoHOGEVOCOoadoUCTTIANLGLOU UTIOXPEWCEWVY TWV TTALPOXWV & LKTUWV NAEKTPOVIKUV
UTINPEGLWV I} UTINPECLWV NAEKTPOVLKWVY ETUKOLVWVLWY OXETIKA LE ToUC Asikteg Moldtntag
TWV AP EXOUEVWV ATIO AUTOUG UTINPECLWV TTPOC TOUG TEALKOUC XPHOTEG, TO OMOL0 yyudTaL
OVTIKELMEVLIKN, Sladavr Kol apuepOANmTn eVNUEPWON KAl GUECT, EUKOAN Kal ypryopn
MPOoBOON TWV TEAIKWY XPNOTWV OTIC TTANnpodopiec mou adopolv TNV MoLOTNTA TWV
TIAPEXOUEVWV OE OLUTOUG UTINPECLWY NAEKTPOVIKWV ETILKOLVWVLWV.

2. HmapovUoa Anodaon kabopilel, petaft aAAwv:

a)

B)

V)
8)

toug Aeikteg MolOTNTOGTIOU MIPETIELVOL LETPOUVTOL ATIO TOUG TTOLPOXOUC,

TN peBodoloyia LETPNONG KOBWG KALTO MEPLEXOLEVO KaLTN Lopdr) TwV Po¢ Snpoaoisuon
mAnpodoplwv wote va e€aodaliletal OTLoLTEAKOLXpOTEG EXOUV TPOOB OO O TANPEL,
ouyKplolegkaLelxpnotegmAnpodoplieg,

TOV TPOTo SNOCieEVONCTWY TTANPOdOPLWY,

TO XpOvo dnuoocisuongTwy mAnpodopLwy,

KOLWVA P OTUTA, TOCO YLd TA OTATLOTIKA TIoU SNOCLEVOVTAL, OGO KOL yla TOL AVOAUTIKA
Sebopéva mou kataypadovral and toug mapdxous, wote va kabiotatal Suvartr n ano
KowoU ene€epyacia Twv S£50UEVWY OAWV TWV TTAPOXWV.

3. Hmnapoloa Antddaon adopaticakoAouBegkatnyopiegAsiktwy MoldTNTOG:

a)
B)

V)
8)

Xwpntwotntagotabepwv Siktuwy (Katnyopia A.M. X),
MNapoxngvéagouvbeongkatemblopbwongBAaBwy (Katnyopia A.M. ),
E¢unnpétnongteAikwy xpnotwv (Katnyopia A.M. E).

Yrninpeotwwv kataAoyou (A.M. K)

4. Hxatnyopia A.N. X nephappaveitov A.M.:

a)

X01: MooooTo XpNoLWOoNoinong ouvdEcewy

5. Hkatnyopia A.N. 2 nephapBdaveltougA.N.:

a)
B)
V)

301: Xpovogmapoyng apxLlkngouvdeong
202: Tuyvotnta avadopwyv BAABNG
203: Xpovog amnokataoracng BAaBwv

6. Hkatnyopia A.M. EneplapBdaveltougA.N.:
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EONIKH EMITPOMH THAEMNIKOINQNION & TAXYAPOMEIQN

10.

11.

o) EO01: Mooootd avamavtnTwy KANOEWV o€ TNAEDWVIKOUC aplOOoUG EUTINPETNONG TEAKWV
XPNOoTWwv

B) E02: Xpovogamokplongoe TNAsPwvIKoUGaplOpoUc e€umnp£Tnong TEALKWY XpNoTWY

v) EO3: Noocootd kalXpOvoLemAuonG mMapamovwyY cuVEPOoOUNTWY
H katnyopia A.N. K neptiapBaveitov A.N.:

a) KO1: Xpovogamodkplongunnpeoiwv MAnpodopLwv KataAdyou
OL avadepopevol otnv mapoloa Arodacn A.M. petpolvtal and Toug MaPOXouc, Kabwg ot
UETPNOELG 0lpOpOUV N TPOoBACLUA ATIO EEWTEPLKOUE MAPATNPNTEC oNUela Tou SikTUOU, Kat
Baoilovtalos otolyeio tov SL1aO£tel LOVO 0 TAPOXOE, /KL OTOLXELO TO OTTOla ElVOLL EUTILOTEUTIKA.
MNa kaBe A.N., n mapovoa Antdpacn mepAapuBAveLTIC 0SNYLECYLA TN LETPNON, TOL OTOTLOTIKA TIOU
TILPOUGLAOVTOL TTPOC TO KOO (SnUooLa oTATIOTIKA), Holl Ue Ta peTadeSopéva TwV PETPHOEWY,
KaBwe Kal Ta mpwtoyevr Sedopéva mou Kataypadovral.
H EETT Suvatatva Ste€ayeln idla HETPAOEL; — N v avaBETeL T SleVEPYELA LETPIOEWV Y
Aoyaplaopod tng os tpita pépn — Kal AAAWY SEIKTWY TIOU OXETI(OVTAL UE TRV TOLOTNTA TWV
UTINPECLWY NAEKTPOVLKWV ETILKOWVWVLIWVY (Kol dev avadépovtal otnv mapovoa), kabwg Kat va
SNUOCLEVEL TA OTIOTEAECHOTA TWV HUETPAOEWV. Mapadeiypora TETOLWV SELKTWV Elvoll 0 XpOvoC
£YKATAOTAONG KAAONG, TO TOOOOTO Omotuxiag KANCswv, N molotnTa opAiag, n toyxvtnta
uetadopdc dedopévwy, 0 Xpovoc petadoptwong otooeAibwy, n Kabuotépnon amooToAng
6ebopévwy, n SlakUpaveon TNG KaBuoTéPNOoNG, KOL TO TTOCOOTO ATWAELWY TIAKETWY. Ma Tt
Sle€aywyn tTwv petpnocwv, n EETT Suvatal emiong va KaBoploel OXETIKEG UMIOXPEWOELS TWV
AP OXWV yLa. TNV Tapox MpocBaong ) AAAwWY OXETIKWY SLEUKOAUVOEWV. e KABe meplmtwaon, n
EETT odeirel va SaocdaAilel otL oL petpolpevol Seikteg eival duvatov va petpndoulv
OVTIKELUEVIKA XwPIg va BlyeTaL N EUMIOTEVTIKOTNTA, N 0P AAELD KAL) AKEPALOTNTA TWV SIKTUWV.
H mopouoa Amodaon dev ennpedlel TIC UTIOXPEWOELC TTIOU avadEpovral oTto apBbpo 63 Tou
N.4070/2012 OXETIKA PE TNV TTOLOTNTO UNMNPECLWV TWV KAOOPLOPEVWVY ETIXELPHOEWVY (UTIOXPEOL
KaBoAwngumnpeoiag).

ApOpo 2. Oplopol

1.

«Aeiktng Mowdtntag» (A.MN.): éva olvolo cuvadwv peyebwy 1 PETPIKWY, HLECW TOU Omolou
OTOTIHATAL MEPOG/OTOLEID TNC TIOLOTNTOG LG TIOPEXOHUEVNG UTNPEGCLOG NAEKTPOVIKWY
ETUKOLVWVLWV.

«ATIAN LETOTWANGON UTINPECLWVY NAEKTPOVLKWY ETIKOLVWVLWV» : N OTTAR TIPOWBNoN yLoL EUTIOPLKOUG
AOYOUGKOLN UETATIWANCHN O€ TEALKOUC XPHOTEC UTINPECLWV NAEKTPOVIKWY ETILKOLVWVLWVY, OL OTIOIES
TP EXOVTAL ATIO VOUILWG AELTOUPYOUCEG ETIUXELPOELG NAEKTPOVIKWV ETILKOLVWVLWV.

«ATIAOG LETATIWANTAG UTINPECLWY NAEKTPOVLKWV ETILKO VWV LWV : TO GUGCLKO I} VOULKO TP GO WTIO TIOU
OLOKEL ATIAN LETATIWANGN UTINPECLWV NAEKTPOVLKWVY ETUKOLVWVLWV.

«ElkOVIKOG TapoxoG»: Bewpeital To mpdowrto To omnoio eav kot dev SlabBtel S1kn Tou unodoun
NAEKTPOVLKWVY ETILKOWWVLWY, TIUPEXEL UTINPECLEG NAEKTPOVIKWY ETUKOWVWVIWY UTIO 8LKO Tou
EUTTOPLKO O A KOLL ETIXELP NHUATIKN 0pyavwon, Bacl{Opevo oTnv umtodopr AAAWY TP OCWTTWY TTOU
mapExouv Siktua f KoL UTINPEGLEC NAEKTPOV LKWV ETILKOLVWVLWV LIE TOL OTIOL0L £XEL CUVA ELOXETIKA
ouuBaon.
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5.

10.

11.

12.

13.

14.

15.

16.

17.

18.

«Apeon unnpeota»: Yinpeoio ouvdeong KATd tnv onoia n mpocPfacn oto Siktuo deSopévav
yilvetal péow Tou SIKTUOU TOU TapOXoU TOU GUVSPOUNTH.
«Eppeon umnpeotia»: Yrnpeola oUvdeong Katd Ttnv omoia n mpocBacn oto Siktuo dedouévwy
yivetalpéow diktuou mpooBacngarlou mapoxXou, oo ToV Omtoio ayopalel UTNPEGCLEG XOVOPIKAG
0 A poxo¢Tou cuvdpountn (m.x. umnpeoieg VDSLVPU, VPU Light).
«TnAETKOWWVLOKA Z0VEEon», } arAd « ZUvEeon» : Eval TNAETILKOWWVLAKO KOVAALTIOU ou vE£eL U0
N TIEPLOCOTEPEC CUCKEVEG YLl TOV OKOTIO TN Hetadoong dwvng f Sedopévwy. Mia olvdeon
Slokplvetol amo ta TEPUATIKA onpela emkowvwviog Kal Tnv katevBuvon petadoong ¢pwvng
Sedopévwy. EKToc edv avadéperal SladopeTIKA, EVVOElTAL TAVTOTE PUOLKH ouvdeon, SnAadn
ouvdEeDN LE XPON CUYKEKPLUEVWY PUOLKWY TTOPpwV (0€ aVTLOLOLOTOAN e T vont ocuvdean).
«Opada cuvdéoeswv (Link Aggregation Group)»: 2UvoAo cuvd£oewv tou cuvSUAToVTaL UE GKOTIO
v abénon TNG XwPENTIKOTNTAC, N TNV TIopoxN ePedpeiag oe MePIMTWON MOU KATIOLO ATO TLG
ouvdéoelg mapouotdost BAAPN, kal omou spappdlovial oxnuaTo Hetadoong ywo thv ion
KOTOVO N TNG Kivnong og OAEG TIG CUVOETELC TOU GUVOAOU.
«Oplakoc Spopoioyntic»: ApopoAoyntng mou cuvdéel to SlkTuo Tou TPOXOU PE £va N
neploootepa A e€wteplka diktua.
«Znueio Alacuvbeong Aladiktuou (Internet Exchange Point)»: Quoikn umodopr émou mapoxot
uTinpecwwv TpocoPaocng oto Aladikuo, 1 Kol TTAPOXOL TEPLEXOUEVOU, QVTOAAACOOUV Kivnon
Sebopévwy AladikTuou petal Toug.
«ItoBepnmpocfacn»:HevoUupuatn | acUpUATn TPOOBooN Tou cuvSpounTA oTo SNUOGoLo Siktuo
ETKOWVWVLWVY, OTNV OTtola To onUelo TepUATIONOU SIKTUOU TOU GUVEPOUNTH KoL TO onpeio
MPOoBacNGTOU SNUOGLOU SIKTUOU ETILKOWVWVLWV Eival otaBepd. NepAOUBAVELTLC UTTOKATNYOPIES
«2taBepng Evoupuatng MpoocBaaong», «Xtabeprg Acuppoatng MNpdoPfacng» kot «AopudopIkig
MpoéoBaongy.
«Aiktuo otaBepng npooPaong» i «otabepd diktuo»: AlkTuo f TUAMA SIKTUOU OTOU UTIAPXEL
otaBepnmpocBaocn cuvdpountwy.
«ZtaBepn AcUppatn MNpoécPBacn»: H mpooBacn tou ocuvdpountry oto Snuoclo Siktuo
EMKOWVWVLWVY, OTNV OTtola To onHelo TeppATIOpOU SIKTUOU Tou CUVEPOUNTH KoL TO onUeio
npooBaong Tou SNUOGLoU SIKTUOU ETUKOWVWVLWY ElvolL oTOBEPA, KOL XPNOLUOTOLETOL AU PUOTN
Texvoloyia yla tnv emkowvwvia peta gl Toud.
«Aiktuo otaBepng aclppatng mpdoPaone» f «otabepd aclpuato Siktuo»: AIKTUo A TUAUO
S1KTUOU OTIOU UTIAPXEL OTABEPT) ACUPATN TIPOCGRACH GUVSPOLNTWV.
«XtaBepn Evolppoatn MpoéoPBaocn»: H mpdofacn tou ouvdpounty oto dnuocto Siktuo
ETKOLVWVLWY, 0TNV oTtolat To onpeio TepUATIOPoU SIKTUOU TOou CcUVSPOUNTH Kal To onueio
MpooBacngTou SNUOCLOU SIKTUOU EMIKOWVWVLWY Eival otaBepd, KaLXPNOLLOMOLETOL EVOUPUATN
Texvoloyia yla tnv emikowvwvia Petofl Toug.
«Aiktuo otaBepng evouppatng mpooPacng» i «otaBepo evolpuato Siktuo»: AIKTUO 1 TUAUO
Siktbou omov unapxelotaBepr evolpuatn mpdoBacn GUVEPOUNTWV.
«AopudopknmpocBacn»: HrpooBaon tou cuvdpountr oto SNUOGCLo SIKTUO ETILKOLVWVLWV LECW
Sopudoplkngouvdeonc.
«Aiktuo Sdopudoplkng mpdoBaonc» i «Sopudoplkod Siktuo»: AIKTUO | TUAHKA SLKTUOU OTIoU
unapxetdopudoptkr tpocBaon cuvSpouUNTwWY.
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19.

20.
21.

22.
23.

«Kwntnmnpoofacn»: Haolppatn npocBacn Tou cuvSpounTr 0To SNUOGLO SIKTUO ETKO VWV,
OTNV OToL0 TO ONUELO TEPUATLOHOU SIKTUOU TOU cuvSpounTr eV elval oTaBepd KA L ETUTPEMEL TNV
£V KLV OELETILKOWVWVIA TOU TEpHUATIKOU €€OTALO OV TOU GUVEPOUNTH) OE UEYAAEC TIEPLOXEG.
«Kwntd 6iktuo»: Alktuo ) TUAHO SIKTUOU OTIOU UTIAPXELKLVNTH TIpOoBacn cUVSpOUNTWVY.
«QopnrotnTa»: Aladikooio pe TNV omoia 0 cuVEPOUNTAG SLATNPELTOV I TOUCYEWYPAPLKOUG H N
aplBHoUG KARoNG Tou otav aAAalel popEa mapoxnG unnpeoiag, cupdwva pe TNV Atodoaon tTne
EETT AM. 696/115/11-7-2013 (6mwg LoyVEL).

Katd ta Aound toxlouv ol oplopoitou dpBpou 2 tou Nopou 4070/2012 .

To aKPWVUHLA TIOU XPNOLHoToloUvToL TNV mapoloa ATtodoon mapoucLalovtol CUYKEVTPWTIKA
oto Mapaptnua 2.

ApOpo 3. Tevikég Apyeg

1

7.

H &nuoacieuon cUYKPIoWWY, ETIOLPKWVY KOL ETILKOLLPOTIOLNUEVWVY TIANP OO LWV OLTIO TOUG UTIOXP EOUC
TP OXOUG UTINPECLWV NAEKTPOVLKWY ETILKOLVWVLWY OXETIKA LLE TNV TTOLOTNTA TWV UTINPECLWY TIPOG
TOUC TEALKOUC XPNOTEG, ElvaLamapaitnTn TOCO yLo TNV MPOCTOOL0 TWV TEAKWV XPNOTWV, 000 Kal
YLOL TNV TIPOOLY WY TOU OVTOYWVLOHUOU HETAEU TWV MO OXWV NAEKTPOVIKWY ETUKOLVWVLWV.

H pueBodoloyia pétpnongkabwe KoL n popdr KaLTO TEPLEXOUEVO TwV TANPodopLwy Twv A.M. Tou
Snuootevovtal eival kaBoploTikol TapAyOVTEC YL TNV OMOTEAECUOL TLKOTNTA TNG EMITEVENG TWV
OTOXWV TOU n dnpocisuor) tougeCunnpetel.

H mpooBaon twv TEALKWVY XpNOTWV OE TIAAPELS, CUYKPLOLUEG KaLEUXPNOTECTIANPOdOPLEC YLO TOUC
A.M. mpéneLva elvaL apeon, eUKOAN KoL Taxela.

H ouyvotnta evnuépwongtwy A.M. amd Toug UTOXPEOUC Ue Baon tnv mapovca Alodach yla v
UETPNON TOuG TPEMEL va e€aodalilel TNV MOPOY EMKALPOTOLNUEVWY TTANPOdOPLWV CTOUG
teMKOUG XPAOTEC WOTE va WmopoUlV va emAéyouv TOV TAPoXo/umnpecia NAEKTPOVIKWY
ETIKOLVWVLWV TIOU ETLIOUHOVY £XovTag otn S1aBeor) Toug eTtikalp a oTolyela.

O beiktegmov avadépovtalotnv mapoloa Altodacn armoTteAo UV To EAAXLOTO cUVOAO SELKTWV, TO
ormolo oL umoxpeOoLTIApOoYOLUTIOXpEOUVTALVA TTapouaLdlouv. OLTidpoyxol SUvavtalva LETPOUVKaL
va mapouoclalouv kol AaAAoug mpocBetoug A.M. TwV UNMNPECLWV TIOU TIPEXOUV, UE TIG
npoUmnoBéoelg OtL adevog n mapouasiact Toug yivetal pe Tpomo eUANTITO Kol OXL TTOLP ATTAQLVNTIKO
OTOUGTEALKOUC XPNOTECG KALCUUPWVOL LE TNV KELEVN VO0BEDLO, KoL adeTEPOU OTLUTIAPXEL OAPNG
SLakplon Twv MpocBetwv delktwv amnod toug A.M. ou umoxpeouvTal, e Baon tnv mapoloa, va
UETPOULV.,

Me tnv ermudpVAaén Twv nmapaypddwy 2 kat 3 tou apbpou 4, unelBuvog yla Tn UETPNON Kol
napoucioon Twv A.M. mou avadEpovrol oTnv mopovoa gival o TAPOXOG UTINPEGLAC TTOU XPEWVEL
TOV TEALKO XpnoTn.

Otav n kaAun pag unnpeoiag emi tng onolag petpdtal kamolog A.MN. emekteiveTal Yewypadwd
o€ pla 1) MePLOOOTEPEG VEEG YEWYPADIKEG TIEPLOXEG KATA TNV SLAPKELA ULOG XPOVLKAG TIEPLOSOU
ouAAoyng 6edopEvwy, oL VEEC yewypadLKES TiepLloxeg Ba AndBolv unddn katd tnv Ste€aywyn
LETPNOEWV TNG AUECWE ETMOLEVNG XPOVIKNCTIEPLOSOU GUAAOYNG HESOUEVWVY.
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ApOpo 4. YmOxpeoLTApoyoL

1. Owumnoyxpewoelgmou emParAeLn mapoloo Antddaon faplvouvTougmapoxousdnuociwv SIKtiwv
NAEKTPOVLKWV UTINPECLWVY ] UTINPECLWY NAEKTPOVIKWY ETIKOLWVWVLWY OTO KOLWVO, TIOU TAPEXOUV
UTINPEGLEC NAEKTPOVIK WV ETUKOLVWVLWY Yo TOUAdLoToV 12 pniveg. Eldikotepa, pe tnv emidUAaln
Twv mapaypadwv 2 kal 3 Tou mapovtogapbpou:

o) Ymoxpeolmapoxngtwv A.M. X01, 201, kattwv A.M. tn¢ katnyopiagE eivatol mapoyot mou
AeltoupyouV uTo KaBeoTwg MevikNGASELAG KaLTIAPEXOUV S LABECLUEG OTO KOLVO UTINPECIES
tnAedwviag  nmpdéoPaocng oto Aladiktuo — aveaptAtwg Tou SikTuou thAsdwviog N
npooBacngoto Aladiktuo — KaLemumpoodeta SlabETouv abpolotikd touldylotov 50.000
ouvdpopnTEC UMNPECLWY TNAEPwWviagn mpooBaoncoto AladikTuo TV MPWTN NUEPO TOU
teleutaiou piva mou mponyeitattng neplodov culoyng dedopévwv.

B) Ymoxpeol mapoxng twv A.M. 302-303 eival oL MAPOXOL TToU AELTOUPYOUV UTO KABEOTUG
Fevikng Adslagkatmapéxouv dloBEatpeg oto Koo umnpeoiectnAedwviag i npodocBaong
oto Awabiktuo péow otaBepol evoUppatou SiktUou TpooBaocng Kal emumpoobeta
SlaBétouv abpolotika touAdxtotov 50.000 cuvSpountég umnpectwv tnAsdwviag n
npooBacng oto AlaSikTuo TNV MPWTN NUEPQ TOU TEAEUTAIOU UrVO TTIOU TIponyeltal tng
neplodou cUAOYNG SeSopEVWVY.

v) Ynoypeoilmapoyngtou A.M. KO1 elvatol mapoxoL UtnpecLwy MANPodPopLWV KATAAOYOU.

2. AmAol PETAMWANTEG UMNPECWWY NAEKTPOVIKWV ETKOWWVIWY Sgv  UTtoxpeolvVTal va
TP ALY LOLTOTIOLOUV UETPNOELS KO va Snpoagtonololy anoteAéopata A.M. untnpeotlwy, cUUP WV Ue
Thvapouoa.

3. Ewovikoi mapoxol TNAEPWVIKWVY UTINPECLWVY KOl YEVIKOTEPO LETAMWANTEG TTOU AELTOUPYOUV UTIO
kaBeotwg Mevikng Adslag umoxpeolvtal otn HETPNON Hovo tou A, 301 kat twv A.M. tng
katnyopiagE. Eniong, umoxpeolvtal va dnpoactonololv otny LoTtoceA S0 Toug To Gvopa,/ovopata
TWV AAWV TIAPOXWVY TWV OTolwV TIC UTTOSOWEC XPNOLUOTIOOUVY, KoL VO TTAPEXOUV KATAAANAO
OUVOECHO OTNV LOTOOEALS A TOUG YLa T ATIOTEAEGHATO TWV UTTIOAOTTWV A.M1. TV AP OXWV OLUTWV.

KE®AAAIO B. Acikteg Ilowotntog

ApOpo 5. TocooTo xpnoomoinong ocuvvdéoewv (X01)

1. OA.N.X01 exkdppalettoAdyo Tou dykou Sedopévwy mou eAdOnoav o pa kateUBuvon cuvdeonc
ova povada xpovou, 8ld TN CUVOALKN XwpNTIKOTNTA ava Hovada XpOVoU OTn GUYKEKPLUEVN
KatevBuvon cuvdeong.

O A.N. X01 mapouolaleTol wGmooooTo T TOLG eKATO (%) pe Vo Sekadika Pndia.
O Oykoc 6eSopHEVWY KOl N XWPNTIKOTNTA ova povada xpovou PetpolvTol cuvhBwe oe Gbps
(Gigabits persecond).

4. Hpétpnon ylvetalotougoplakoug SpopoAoyntéGTou SIKTUOU Tou KA Be mopodxou Ue aAAa Siktua,
avefaptiwg Tou TUMoU TNpocPfaocng Twv cuvSpountwv (otabeprg, acuppatng | KWwnIng
MPOOoBOONE N UTIOKATNYOPLWY QUTWV).
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5.

10.

11.

12.

13.

14.

15.

16.

17.

Q¢ Kotwtepo eninedo ocuvdeoNnG yla TN HETPNON TOU TOCOOTOU XWPNTIKOTNTAC UMOPoUV va
Bewpnbolv kaL opddeg ocuvdéoewv (Link Aggregation Groups, LAGs), aBpoilovtag
XWPNTKOTNTO OAWV TWV GUVEECEWV TNG OUAS A, UTIO TNV PO UTOBeon OTL UTIAPXEL loN KaTavoun
¢ kivnong petafu toug.
H pétpnon yivetal Eexwplotd otnv katelBuvon anootoAng (Transmit, TX) kol otnv katevBuvon
AWnc(Receive, RX) plagouvdeongr opddagouvbeoswv.
H pétpnon tou 0ykou tngKivnong pag ouvdeong ) opadog ouvoEcewy og pia katelBuvaonyivetal
OVA TOKTA XPOVIKA SLaoTrpata (TouAdyLotov ava pia wpa, A KoL Ukpotepa Slaothuata).
Ta anoteAéopata nopouaotdlovial EEXWPLOTA YA TIC OUVOEDELS HE AAAa auTovopa dikTua ot
UTIOS OHEC ZNnUelwv AlaoUvdeong Aladiktuou (Internet Exchange Points, IXP) evtog EAAASag, kat
ylatig cuvS£oelg ue A autovopa Siktua eKTOg UTToSoUWY onueiwy dlaclvdeonc.
KaBe umoxpeog mapoxog KataypddeL To TOcooTo (%) Xpnoluonoinong, ava wpo KoL VA NUEPa
TN MePLOSOU HETPNONG, Vi KABe aUvdeon N opdda cuvdEcewy, EEXWPLOTA YLa ThV KaTtelBuvon
amootoAAc(TX) kattnv kateuBuvaon Ay ng(RX).
Mo kaBe ovvdeon i opdda cuvbEéoewv, KOTAYPAPETAL AVAYVWPLOTIKO TNG Staolvdeonc, n
TOUTOTNTA TOU PEpougTou Slacuvdéetal, ntonobecia tng Stacuvdeong, kalto IXP Omou avAKel
(edbo0V avnkeloe IXP).
Mo TNV avaywyn Tou TooooTtoU XPNOLUOToinoNG ava wpo f ava nuEpa, AapBAavetal o LEcog 6pog
TWV TOCOOTWY KABE oUVEEaNCH opASag CUVOETEWVY VLot OAEG UETPIOELG LUTAG TNS WPAC N NUEPAC
avtiotolxa.
KaBe unoyxpeog mapoxog mapoucldlel 0TO KOWO To HECO TOCO0O0TO (%) xpnouomnoinong Twv
ouvbEoewv, KOBWCE KoL TO PECO TTOCOOTO XPNOLUOTIOINGNC TWV CUVEECEWY TNV WPA ALLXUAG, ova
eBSouada tng meplodou pEtpnong, EExwploTd yla thv KatelBuvon amootoAnc (TX) kol tnv
koatevBuvon AP nc (RX).
Q¢ wpo oUAG opileTtal pia 1 MEPLOCOTEPEC WPEG TNG NUEPAC ME TO UEYLOTO TIOCOOTO
Xpnotomnoinong.
Ta AMOTEAECUATO AP OUCLATOVTOL CUYKEVTPWTLKA:

o) To 1o oUvolo Twv cuvdécewv | opAdwy cuvdéoswy og KABe IXP evtoc EANaSac

B) Tl to oUvoAo Twv umtoAoinwyv cuvEEcEwV I opASWY CUVSETEWVY €KTOG IXP.
Mo TNV avaywyrn Tou HECOU TOCOCTOU XpnatomnoinongavaeBdoudada, AapBdavetal o HEcog 6pog
TWV TOCOOTWV KABe oUVEEONC T OUASOGOUVOECEWY YLa OAEG LETPOELG AUTHGTNC ERSOUASAC.
Mo ThV avoywyn ToU HECOU TTIOCOOTOU XPNOLUOTIONONG TWV CUVEECEWV TNV WP QLLXUAG ovA
eBdopada, AapBavetalo HEGOC OpOG TWV UPNAOTEP WV WPLALWY TTOCOOTWV XpNoLHoToinong ava
nuépa tng efdopadac.
o TNV CUYKEVTPWTLKA TAPOUCLOON TOU TOCOOTOU XPNOLUOTOLNoNG EVOC CUVOAOU GUVEETEWY N
OMASwv cuvbEoewv, AaUBAVETAL O LECOC OPWV TWV TTOCOOTWY OAWV TWV CUVSECEWV N OUASWV

OUVOEOEWV TOU CUVOAOU.
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ApOpo 6. Xpdvog Tapoxng apykng ovvdeong (£01)

1.

O A.M. 201 (Xpovocgmapoxnc apxtkngouvdeonc) ekppaleLTo XpOVO TTOU LECOABEL OTIO TN OTLY N
Tou pia €ykupn mapayyehia uninpeoiag cuvdeong yivetal Skt amo évav APOXO UNMNPECIOG
UEXPL TN OTLY U TTou N uTtnpecia eival StaBaiun yia xprion (oAokAnpwon mapayyeAiag).

O A.MN. 201 edpapuodletal oe 1000 o€ oTaBeP A 00O KAl o€ KLvNTA SiKTUua.

Mo Toug okomoUG TNG KETPNONC KA L TOLPOUCiaoNG OTATIOTIKWY, N apoX cUvOeaonc o€ otabepn)
B£on péow kvntoL Siktvou (m.x. 4G/5G FWA) umdyetal otnv katnyopio otabepng acuppatng
MpOoBacoNng OTNV TEPUTTWON TOU TEPLOPITETOL N KIVNTIKOTNTO TOU OUVOPOUNTH OE ULKPNA
Yewypadikn TePLOXN, KAl oTnv Katnyopia Kwntng mpocfoaong otnv meplmtwon mou dev
neplopiletal.

O A.M. 301 edapudletal povo oe mopayyelieg umnpeowwv tnAedwviag n mpocpoong oto
Awadiktuo, N koL twv &Vo. ITnV Mepimtwon mou n TapayyeAla mepAapPavel Kot AAAEG
CUUIMANPWHOTIKEG UTINPECIEG (OMWG UTINpEoio TNAEOPAONC), TUXOV ETUTAEOV XPOVOG yLla ThV
TIALPOXN QLUTWV TWV UTINPECLWYV SEV TIPOCHUETPATOLOTOV UTTOAOYLOMO Tou A.N.

o tov urtoAoylopo tou A.MN. 201 Aappdvovtalurt on to e€ng:

a) OtumnoloylopoineplapBavouv 1o cUVOAO TWV CUVEECEWY TIOU TTALPEXOVTALGTNVY TIEPIOSO
oUAAOYNGSeSopévwv.

B) Zto xpovo mapoxng apxlkng ouvéeong cupmepAapBAVETOL O XpOVOC TIOU ATIALTETAL YL
tnv uvAormoinon tuxov dopntotnTagaplOpou.

y) Aegv nepAapBAvVOVTaLOLTIEPUTTWOELG OTLG OTIOLEC:

i. plomopayyehiaoakupwvetal
ii. umapyeLkaBuotépnon otnv oAoKANPwWOoN apayyeALwv Aoy w:
e ATNUATOGTOU TTEAATN
e AbduvapiacmpooBacng oTIGEYKATAOTAOELS TOU TEAATN O UM WVNLEVN
nUepounvia Kkat wpa Aoyw UTALTLOTNTAG TOU TEAATN, epOaov N pdoPaon
outh elvalavaykaia

6) Ztnv meplmtwon Twv Kwwntwv SKTOWvV, M TapayyeAia ouvdeong Bewpeital
OAOKANPWHEVN OTAV £XOUV YIVEL OAEC OL ATIOPALITNTEC EVEP YELEG OTIO TOV TIAPOXO VIO TV
SpopoAdynon TNGKIVNGNG oTo SIKTUO TOU KOlL OLTIOUEVEL LOVO N EVEPYOTTIOLNGN TNG KAPTOG
SIM.

g) Mia napayyelia unnpeoiagBewpeitatEykupn epocov ta otolyela KoL ta SIKOLOAOYNTIKA
TIou TN ouvodelouv ival mARpN Kat akpPh. MNepUTWoELS OTToU amopaitnTa oTolela
Swkatodoyntikd Oev eival mAnpn N amodewBouv avakpPfr, mepapfavovtol oTiS
LETPNOELG LOVO EHOOOV KALATIO TN OTLY L TIOU QLUTA KOTALGTOUV TAN PN KoL AKPLB).

OT) Ze MepiMTwon Mou APOXOE Kal MEAATNC cUPWVoouV OTL pia mapayyeAia ToAAATAwWY
ouvbéoewv Ba vAomotnBel otadlaka, kaBe otddlo mapadoonc AoyileTal wg XwPLoTH
napayyeiia.

{) MNeputtwoelg mapayyeAlwv mou utoPfailovtol oe ToAAamAG onueia Aoyilovtal wg
XWPLOTEGTIOPOYYEALEG.

n) O Tuxov XpOVOC EYKATAOTAONC TEPUATIKOU EOTALOUOU OTO XWPO TOU cuvSpounTr dev
AapBavetoaLunoPnotn uEtpnaon.
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6.

8.

O mapoxoc Kataypadel avaAUTIKA OAEC TIC mapayyeAisg kal emeEnyel Toug AOyoUC YLl TOUG
omoloug pa apayyeAia dev nepAappavetal oTov uTtoAoyLouo tou A.M.

O napoxog mapoucLAleL 0TO KOWO TOV apLBUO VEWV GUVEECEWY KALTO XPOVO TIOLPOXNG OLPXLKAG
ouvbeong avaloya pe to idog Tou diktuou mpocPBacng, av n mpodcBacn eival Gueon N EUUETD,
oV UTIApPXEL popNTOTNTA apLBOV f OXL, KOLLAVAAOYQ LE TNV TEXVOAOY LA TNG TNAED WVIKNC OUVEEONG
(o otaBepa evouppuata Siktuay).

Ta anoteAéopatonapouactalovralyla oAOkANpEn TtV Emkpdteta koL ava Atokntikn Nepidépeta.

ApBpo 7. Tuxvotnta ava@opwv BAGBNG (£02) katxpovog AMOKATAGTAONG

10.

11.

12.

BAaBwv (X03)

OLA.M. 202 ko 203 kataypddoviaLKatapouatdlovral pall oo Tov mapoxo.

Ou A.M. 202, 303 epapudlovral povo os otabepd Siktua, cupmnephopBovouévwy ocuveEoswv
otaBepicacuppatngmpooBacnckal5opudoplkwy CUVEECEWV.

O A.M. 202 (zuyvotnta avadopwv BAaBNg ava cuvbeon) ekdpdlel Tov aplBUO Tw apodeKTwY
(¢ykupwv) avadopwv BAABNGava cuvdeon.

O A.M. 302 ekdpaletal we o aplOuog Twv mapadektwv avadopwv BAAPNG ava clvdeon e
okpifela dUo Sekadikwv Pndiwv kol uroloyiletol wg €€AC: yla KABs pépa tng mepLodou
HETpnonc, urtoAoyiletal o AOyog OAwv Twv mapadektwy avadopwv PAABnGmou Aaupavovtol amnod
TOV MAPOYO UTNPEeaciag &la Tov GUVOALKO aplO o Twv cuvSEoswv oTo UTO e€€taoh SlkTuo Tou
mapoxou TNy dla nuEpa. Q¢ TeALKO amoTéAeopa uTtoAOYIeTALTO ABpOLOUA TWV AOYWV QLUTWV Yl
OAEG TIG NUEPEGTNC TtEPLOSOU PETPNONG, 1A TO TANBOC TWV NUEPWV.

O aplBUOGTWY Ypa WY TpOcBaongoe pia nuépa urtoAoyiletal oTo TEAOGTNG NUEPALG.

OA.M. 203 (Xpovog amokataotacnc PAaBwWV) ekPpAaleL TO XpOVO ATIO T OTLYHH TIOU HLOL TTOLP OOEKTN
avodopd BAGBNgAauBAvETOL ATIO TOV TTAPOXO UTINPEGCLOG, LEXPLTN OTLY LI TTOU TO/TA OTOLXELD TNG
unnpeciogn n untnpeoia € OAOKANPOUL AToKATACTAOEL 0 € KAVOVLIKEG CUVONKEGAELTOUPYLAC, OTIWG
loxuav mply emEABeLN BAABN.

O vumoloywopog tou A.M. 303 meplapfdavel OAe¢ TIC oamokataotdoslc PAaBwv mou
mipaypoatonowBnkav tnv nepiodo cuAloyng Sedopévwy, avefaptitws tou xpovou ANPng tng
avtiotoyngnapadektigavadopd BAABNC.

Q¢ napadektn avadopd PAAPNC Bewpeltal pio mMARpNG Kol akpLpng avadopd SLaKomTopevng N
uroBaBuLopévng uTinpeaciag, nomoia yivetoL amd Tov meAdTn (1 omo KATIOLOV EKTIPOCWITO aUToV)
OTO SnNUOCLOTOLNUEVO onUElo emadnG TOU MAPOXOU UTINpECiaG (elte mpodoplkd elte o€ ypar)
Hopdn eite oe omoladnmote AAAn amodektr popdn), anodidetal oto Siktuo Tou MAPOXOU
unnpeociogr og onolodnmote aAAnAoouvdeopevo Snpoato Siktuokal Sev amodelkvUEeTaL OTL Eival
oBfaoiun Katd tov EAeyyo.

Ol avadopég BAABNG Bewpouvtal MOPaSEKTEC, EKTOC EAV CUVTPEXEL CUYKEKPLUEVOC AOYOC VLo VOl
BewpnBolV un mapadekTEG (aBAOLUEC).

Qc unoBaBuLopévn unnpeoia Bewpeital n unnpeoia tngomolog n moldTnTa HeTAdoon g elval teoo
XOUNAR o€ oxéon He tnv mponyoLlueva MPoodePOUEVN, WOTE N unnpeoia kaBiotatal MAEov pn
Aewtoupyikr). ESikOtEpa, oTnv  TepUTTwon umnpeciag mpooBoacng oto  Aladiktuo,
nepAapPAvoVTaL Ol TIEPUTTWOEL OTMOU SLATILOTWVOVTOL CUVEXELG 1 emavalapBovOoueveg

Page 14 of 44



Q) CcCTT

EONIKH EMITPONH THAETIKOINONIQN & TAXYAPOMEIQN
OPVNTLKEG OTIOKALOELC (6 NAOSH) ATIOKALOELC OLOTIOLEG OLVTLOTOLXOUV OE XELPOTEPN ATTOS00N) LETOEY
NG HETPOULUEVNG TaXUTNTOG 0TO ALaSikTUuo Kal TNG TaxVTNTOC MoU avodEPETAL OTOUC OPOUS
TPOXNG/XPNonNgTNCUMnpeaiac, OnwegoLanokAioelgautégopilovtatotnv Amodaocn tng EETTAN.
876/7B/17-12-2-18 (Omwg LOoYVEL).

13. Amo tov urtohoylopd twv A.M. 203, 304 s€atpouvtal ol BAaPeg o omolodAMoTe HEPOC EEOTIALOOU
OTNV MAEUPA TOU TIEAATN OTA TEPUATIKA onpeia Tou Siktuou, kaBwg kat ot BAGBegmou adopolv
o€ Kowoxpnota tnAédpwva.

14. Ané tov urtoAoylopd tou A.M. 204 e€alpouvtal meputtwoelg PAapwy, ol onoieg evromnilovtal og
aMa Sltaouvdedepéva Siktua amod ta omnola o mapoxocg dev AapPavel mAnpodopiec yla thv
ekkaBaplontngBAABNG.

15. BAAPn clvSeoNnG, OTICMEPUTTWOELGTIOU N dLa ypappr mpdoBaocng eEunnpetel mepLooOTeEPOUC QMO
€vav tTnAedpwvikoug aplBuoug tou (Slou ouvdpopnth (OTwG oe TNAEDWVLKA KEVTPA ETOLOLWY),
Aoyiletol wg pia PAABN aveEdptnta oo Tov aplOpo Twv ennpealOUevwy apLBuwy.

16. e nepimtwon enavalappoavopevwy avadopwv BAaBncyLa tnv cUVEECn, IPLV TNV ATIOKATACTAON
™¢ BAABNG, povo pia avadopdlappavetatumogn.

17. Ao tov urtoAoylopo tou A.M. 304 e€alpoUvTal EPLUTTWOELC OTIOU UTTAPXEL KABUOTEPNON OTNV
amnokataotacn tngPAAPBNG N omola odpeileTaLoe:

a) Aitnuatou idlou Tou meAdTn yla KaBuoTEpNon OTNV OMOKATACTAON
B) Aduvapica mpooBaong OTIG EYKATOOTACELS TOU TTEAATN TNV emBuunti wpa, epooov n
npooBoon auth eivalanapaitnn
Katd ouvenela, o OAEC TIC TEPUTTWOELG OTIOU N PAABN cupmep A UBAVETAL GTOV UTIOAOYLOUO TOU
A.T., oxpovogmou damavdatatylo tnv mpdoBach OTLG EYKATAOTA OELG TOU TIEAQTN TP oo TIOeTaL OTO
XpOvo anokatdaotaongtne BAapnc.

18. O ndapoxog kataypadel OAeC TIC avadopeg PAaBWY amd cuvSpounTES, Kal eneEnyel toug Adyoug
yla Toug omoioug pla avodopd BAAPNG dev yivetal amodektn 1 e€alpeital anod Tov UTOAOYLOUO
Ttou A.T.

19. O mApoxoG MmO POUCLAEL 0TO KOO ToV aplB o mapadektwy avodopwv BAABNGKaLTo LECO aplBuo
ouvdEéoewv OUVOPOUNTWY TNC TEPLOSOU pETPNONG Tn ouxvotnto PAoBwv, To YPOVo
armnokataotacng BAafwv, KaLTo moocootd Twv PAaBwv oLomoieg anokaBiotovrol os pio epyaoin
nUéEpa, avaloya Le To av n mpocfaocn elvat dpeon rf EUUeon, TNV Texvoloyia TG TNAEPWVLKAG
ouvbeongkaltnyv texvoloyla mpooPaoncoto Aladiktuo.

20. Ta otaTloTika mapouaotdlovralylo oAOkANpn tnv Emkpateta kat ava Aokkntikn Mepidépeta.

ApOpo 8. To600TO avatavTnTwy kANcewv (E01) kat xpdvog amokpilong o€
TNAEP®WVIKOVGS aplOpovg eEutmpéTnong teAlkwv xpnotwv (E02)

OLA.M. E01 katE02 kataypdadovralkatnapouaidlovral pall amno tov napoxo.
O A.N. EO1 oplileTal w¢ To MOCOOTO AVOMAVINTWY KANOEWVY 7L TOU GUVOALKOU aplBuol KARoEWY
TPOC KABE TNAED WVLKO O PLOUO EEUTINPETNONG TWV TEALKWY XPNOTWV.

3. OA.M. E02 opileTalwg o Xpovogamd Tn OTLYUN TNE EYKOTACTAONGTNS KARONG [Owe N mepimtwon
anooTOANG TOVoU Koudouviopatog (ringing tone)] mpog kABe TNAebwWVIKN YpAUUA EEUTINPETNONG
TEAKWVY XPNOTWV UEXPL TNV ATIAVTNON OO TOV XELPLOTH TNG KANONG QUTNAG.
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4.

10.

11.

Jtoucg A.M. EO01, E02 meplhapBavovtal 6Aot ot tnAedwvikol aplBuol eEunnpeTnong TEAKWWV
XPNOTWY, Yyl OAEC TIC UTNPEOLEG oTaBepwv /KAl KWVNTWY NAEKTPOVIKWY ETUKOLVWVLWY TIOU
npoodépel o mapoxog (e€apouivtal ol aplBuoi fax). E€atpolvtal ot tnAedpwvikol aptBpol dmou n
unnpecio e€unNpP£Tnong TEAIKWY XPNOTWY UAOTIOLE(TAL ATIOKAELOTIKA ATIO QLUTOUOTOTIOLNUEVO
ovotnua (m.yx. amd IVR xwpic Suvatotnta cUvOeong PE XELPLOTA, 1 OMAA nXoypodnUEVES
mAnpodopieg).
Q¢ XwpPLoTEG uTnpeoieg e€unnpétnong TeEAKWY XpnoTwv oto mAaiowo tou A.M. HO1 voouvtal
TouAdxlotov oLakolouBegduo:

o) nAgynmapayysAwy Katnapoxi mAnpodoplwv/Bonbetag

B) nPBAaBoAnyia
ErunpooBeta, o KABe MAPOXOC UMOPEL VO KAVELTILO AETITOLEPT) KATNYOPLOTIOLNON O UTNPECIEC
(6rmwe Aqdn mapayyshwwv/mapoyr minpodopwv/BAaBoinia oe etatpikolg mehdteg, i oe
TEAQTEG CUYKEKPLUEVWVY TIAKETWV).
TnAsdwvikol aplBpoi mou oSnyouv otnv dla umnpecio Eumnpétnong meAatwy Otayv KaAouvral
amno 1o i61o ) aAho Siktuo mapouaotdlovral EexwpLoTA.
O A.M. EO1 ekdppaletol wg mMooooto (%) kKAnoewv pe okpifela 2 dekadikwv Pndiwv kat
urnoAoyiletal wg to MNAiko Tou TARBOUC TWV AVATAVINTWY KANCEWV POC TOV UTIO £€ETaon
TNAEDWVIKO aplBUO e€EUTINPETNONG TEALKWY XPNOTWV (0TNV UTO £€€TOLON XPOVLIK TtEPi060) S1d Tou
OUVOALKOU TANBOOUG (amavVTNUEVWY Kol ovomavtntwyv) ThAEDwVIKWY KANCEWV TPOG Tov
TNAEDWVIKO aUTO aplBUO (oTNV UTO e€€Taon XpoVviIkn tepiodo).
Avanadvtntn KAnon oe tTNAedwvIKn ypopun eEunnpETnong TeAlkwy Xpnotwv Bewpeltal n kKAnon
otnv orola:

o) To TnAedwWVIKO KEVTPO TNG umMnpeciog eEunnpétnong teAlkwv xpnotwv aduvartel va
gyKaTaoTNOELKARON (OTIWG N MEPIMTWON ATOGTOANGTOVOU KOTEANUUEVOU).

B) TtO TNAedwWVIKO KEVTIPO TNG UNnpeaiag EUTINPETNONG TEAIKWY XPNOTWV ATIOpPLTTEL TNV
KAnon.

¥Y) 0 KaAwv TEAIKOG XPoTNG eyKATAAETEL TNV KARON 0TV MEPLOS0 AVAOVIC KOLL GE XPOVO
peyaAUtepo amnod 5 dsutepOAemTo amnd T T TToU €XEL eyKaTooTadelin KARon.

6) o0 KoAwv TEAIKOC XpNoTNG AaBAVEL ATAVTNTIKO CHLO OTIO OLUTOOTOTOLNEVO GUOTNUA
VW €XEL ETUAEEEL eTUKOWVWVLA LE XELPLOTN AAAG N oUVOEDH E TO XELPLOTH TEAIKWG SV
T(POYHATOTIOL ONKE.

Mo Tov unoAoytlopo tou A.M. E01 dev AapBavovtatl urmtoPn ot KAAOELG TTOU eyKaTAAEimovTal og
XPOVO ULKPOTEPO TWV 5 SeUTEPOAEMTWY ATIO TN OTLYUN TIOU €XEL EYKATAOTAOEL N KA oN MPog TV
unnpecio eEUTINPETNONG TEALKWY XPNOTWV.

o Tov UTtoAoy Lo O ToU A.MM. E02, OTLG TIEPUTTWOELGTIOU O apLOUOC EEUTINPETNONG TEALKWY XPNOTUWV
OLTIOLVTATOL OLTIOKAELOTLKA OLTTO XELPLOTH), WC XPOVOG AIOKPLONGAOYI{eTaL 0 XpOVOC LEXPLTN CUVEEDN
TOU TeALKOU PN OTH LLE TOV XELPLOTH, 0TOV omoio Ba avadEpeLTny epwtnon 1 To MPORANUA ToU.
o Tov UTtoAoy Lo O ToU A. M. E02, OTLC TIEPUTTWOELG TIOU O apLOUOC EEUTINPETNONG TEALKWY XPNOTUWV
OTOVTATAL OO OLUTOUOTOTIOLNUEVO CUOTNUO. Kol O pAAAnAo TopéXeTal Kal n duvatotnia
ETUKOLVWVLAC LE XELPLOTH, WG XPOVOC ATOKPLONG Bewpeital o xpOvog UéxpLtn cUVSEDN TOU TEAKOU
XPNOTN LE TO XELPLOTH, €hOO0OV AUTO XL eTIAEYEL, oTOV OTtoilo Ba avadEpeL TV EpwTnon 1 o
TipOBANUA Tou (cupmEp A UPBAVETALKOLO XPOVOGTIEPLYNONC OTO OLUTOUATOTOLNEVO CUOTNUA).
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12.

13.

14.

OL MEPUTTWOELG TIOU 0 TEALKOG XpNotng dev emuléyel va cuvdeBel pe xelplotr Sev Aappfdavovrat
uroy n otov umoAoyLopo tou A.M. E02.

Mo tov umoloywopod tou A.M. E02 Sev Aappdavovtol umoyPn oL avamavinteg KANOELS, OMwC
opilovtatotomapov Apbpo.

O napoxog Kataypadel AVOAUTIKA OAEC TIG ELOEPXOUEVEC KANOELG, KABWE KOl TO €AV N KARon
Bewpeltat avamavintn r oxt (cupdpwva pe TIg Slatdfelg Tou mapovrog ApBpou), KAaLTo €Av n
YPOAUUA UAOTOLE(TAL OTTOKAELOTIKA OO  XEWPLWOTA 1 amd ouvluaopd XELPLOTH  Kal
OLUTOUOLTOTIOLNLEVOU CUCTHUATOG.

O napoxog mapoucLlalel 0TO KOO, yla Tn Xpovikh nepiodo ocuAhoyrc dedopuévwy, Tov aplbuo
KANOEWV, TO TIOCOOTO AVOTIAVINTWY KAOEWV, TO XpOVO ATIOKPLONG, KABwWC Kal TO T0CGO0TO TV
KANogwv mou amavtnonkav evtog 20 SeutepoAEmTwy, ava unnpecia eEumnpEtnong TEAKWY
XPNOTWV Kal aplBuo sfunnpétnong. Mo kabes aplBuo efunnpétnong avadEépovial eniong o
WPAPLOo EEUTNPETNONCKALN XPEWOHN TNG KARONG OO TO SIKTUO TOU A pOXOoUu.

ApBpo 9. TMocootd kL xpdvol emidvoen ¢ Tapanovwyv cuvdpountwv (E03)

1.

Mo tov urmtoAoylopo tou A.M. EO3 AapPBdavovtalur’ oyn 6Aa ta mapdmnova mou AapBavovtal omno
TOV APOXO KAl £XOUV WG OVTIKELUEVO TNV AP OXI) UTINPECLWY NAEKTPOVIKWY ETILKOLVWVLWV.

To mapdmnovo opiletal we n £kppacn SucapETKeLlag TTOU AmeuBUVEL 0 CUVEPOUNTAG VLA Lo
KOTAOTOON I CUUBAV OXETIKA LLE TN CUYKEKPLUEVT UTINPECLO TIOU TOU TTAPEXETAL OLTIO TOV TTAPOYXO,
n omola kataypadetaLeite mpodoptka (m.x. oto onueio mwAnong, | o TNAebWVLKA ETILKOVWVIQY),
glte pe Ao TpOMO oTa PETA ETKOWVWVIAC TIOU SLABETELO MAPOXOC YO TO OKOMO AUTO (TLX.
TaXudpouLKa, HEow email i fax, péow LotooeAidag).

JuuneplthapBavovral OAa Ta TOPATIOVA TTOU AQUBAVOVTAL EMWVULA OTT0 TOV CUVOPOUNTH HE
KATIOLOV OUTTO TOUG AVWTEP W TPOTIOUG, AVEEPTNTWE EAV 0 IAPOXOG KPIveLOTL OV SikaloAoyeltal.
JupnepAapBavovral emiongTa mapanova cuvopounTwy ylo AdOn ota TLHoAdoyLaL.

Aev oupmEpANAUBAVOVTOLYEVIKA EpWTAMATA Yo TTAnpodOpnon, oUTe oLavadopes BAGRNG (6tav
o teAkocxprotncavadépeLpia BAGBN / éva odpalpa otnv urinpecio  otov eEOMALOUO) .

Eniong, dev oupmeplhapBavovtal katayyeAleg yla KATAoTACELG ) cupBavta ou adopouv ot
AAAOUCOUVEPOUNTEG N YEVIKA TOV TIAPOXO, 0TV 0 KaTayyYEAwV Sev emnpedletal Apeoa oo TV
KOTAOTO.ON I TO CUMBAV TTOU KATAYYEAAEL.

H nuepounvia otnv omoia napalapPavetal €va mapdnovo Bewpeital n apyikr nUepounvia
umoBoAngTou.

To mapamnovo Bewpeitat otL €xel eTAUOEL Ao TOV MAPOXO €AV LOXVUEL piat oo TIG akOAoUBEeC
TEPUTTWOELG:

o) o ouvdpountnGouudpwvel OTLOAN TA BEUATA TOU MAPATIOVOU £XOUV ETUAUBEL,

B) o0 ouvSpouNTACATIOCUPELTO MAPATIOVO OE LETAYEVECTEPN ETUKOLWVWVIA LE TOV TAPOXO,

Y) o mapoxog €xel oAokAnpwoel OAeC TIC pAoelg TnG Sladikaoiag ylo tnv emilucn tou
napanovou, £Xel TANPOGOPHOEL TOV CUVEPOUNTH OXETIKA, KOl 0 cUVEPOUNTAG Sev £XEL
eKbPACEL AVTLIPPHOELG EVTOG 5 NUEPWV OTO TNV NUEPOUNVia TTANPodOPNCNS ToU yLa TV
enihuon.

6) ylLoTO MAPATOVO EKKPEUEL OXETIKN VOULKH Stadikaoia.
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9.

10.

11.

12.

13.

JTnV MePIMTwon mMou 0 cUVEPOUNTHG ETULKOLVWVIHOEL LE TOV TAPOXO UETA TNV TTAPOSO TEVTE
NUEPWV OO TNV NUEPOUNVia MAnpodopnongToU yla tny eNilucn evogmapanovou, Kol ekdppaoel
TNV avtippnor Tou GXETIKA pe TOV TPOMO eMiAuong, TOTE N SUCAPETKELD OLUTH KATOYPAPETOL WG
£Va VEO IO PATIOVO.

MapoAo mou €va mapdamnovo pnopeiva adopd Stddopa INTAUATO VLA TNV TOPEXOLEVN UTINPECIQ,
yla tnv eniluon kaBevoc ek Twv omolwv amnatteitatl Sladopetiki xpovikr mepiodog, To mopanovo
0LUTO UTIOAOYIZETAL WE VA TTOLPATIOVO. XTNV MEPIMTwon ov 6Aa ta {ntripato Sev emtAuBolv and
TOV A POXO, To Taparnovo/katayyeNa dev Bewpeital otLéxel emAUBEL.

JTO OTATIOTIKA TIOU TApouclaloviol MPog To Kowo 8ev meplhapBdvovtol mapamnova He
KOBUOTEPNOELG OTNV QVTLLETWIILOT) TOUG TIOU armodedelypéva odeilovral oto cuvdpountn.

O ndpoxoc kataypddel avoAUTIKA OAQ TO TTOPATTOVA TTOU UTtoBARBNKAY 0TNV UTIO e€£TOICN XPOVIKA
nepilodo, KaBwg Kal To av Ut pXe KaBuotépnon emiAuong pe euBUvn Tou cuvdpouNTH, KoL TIOCO
ATav auth.

O 1pox0¢ TTaPOUGCLALEL OTO KOLWVO TO TIOCOCTO TWV MOLPATTOVWY TIou EAUONKav otnv umod e€€taon
XPOVIKN Ttepl080 evtOg 10 NUEPOAOYLAKWY NUEPWV ATIO TNV UTIOBOAN TOUC, KOBWC KOlL TO XpOVO
eMiAuONG TWV MAPATIOVWV OV ETUAUBNKAV 0TNV UTIO €€TaloN XpoVIKA TiEpiodo (aveEapTNTwE NG
nUepopnviog umoPoAnc). Mvetal katnyoplomoinonava katnyopla ma poarnovwy, KoBwe KoL OXETIKA
LLE TO AV TO TIALPATIOVO aVAPEPETOLOTO 0TABEPO I 0TO KIvNTO SikTUuo ) Katota Suo.

ApOpo 10. Xpdvog amOKPLON G VT PECLOV AN POPOPLOV Kataidyov (K01)

1.

O A.N. KO1 opiletalwc o xpovog (oe SeutepOAenta) amod tn OTLyUr TNG EYKATAOTOONGTNGKANGNG
[6nwg n mepimtwon amootoAng tovou koudouviouatog (ringing tone)] mpog tnv unnpeoia
TANPODOPLWV KOTAAOYOU HEXPLTN OTLYHI TIOU O XELPLOTAC N €va LooSUVA O CUCTN O ATIOKPLONG
LE gvepyomoinon ¢ wvng anavtd otov KaAoUVTa TEALKO XProTn YLa TNV TtapoXr) Tou {NTOUEVOU
apLBpoU, e€aLpoupéEvnGTNG SLAPKELOGTOU apXLKOU UnvUotog MAnpodopnaong.

O A.M. KO1 untoAoyiletalyla kaBe umtnpeoia TAnpodopLlwv KataAoyou (dnAadn yia kaBe cuvtouo
KWSLKO UTINPECLWY TTANPOdOPLWV KATAAdYoU).

2TOV UTIOAOYLOUO TOU XpOvou TmeplhapBavovtal oL XpOvol avapovig, eMeLON 0 XELPLOTAC elval
OTIO.OXOANUEVOG, KL OL XPOVOL TIPOCEYYLONG OE CUOTNUOTA AMOKPLoNg dwvrg, OTou To aitnua
MapoxnG MAnpodoplwv KATaAdyou propel va kavomnotnBei. Ald Tov UTOAOYLoOUO TOU XPOVOU
gfapeitol o XelpLoPOC Tou (Slou Tou attiuatoc (m.X. culTNON LE TOV XELPLOTH TOU CGUOTHHOTOC
KaLxpnon and autov orolaadnmote Baongdedopévwvy).

2TOV UTIOAOYLO O TOU XpOVou v oupumepAaBAVETOLO XpOVOG EyKATACTACNG TWYV KA oewv (call
set-up time) MPogTOUG CUVTOOUG KWSIKOUGTWY UTINPECLWVY TTANPOGOP LWV KATAAOYOU.

To oTOLXELO TTOU XPNOLUOTIOLOUVTALYLO TOUG UTIOAOYLOHOUG EPLAA B AVOUV OAEC TIC KA OELG TTPOG
UTINPECLECKATAAOYOU, OLOTIOLEG YivovTaL HEoa oTnV TtEpLod0 cuANoY NG SedopEvwy.

O ndpoxog kataypadel avaAuTIKA OAEC TIG KANOELG TTPOG TIG UTINPECieg TNAEDWVIKOU KATOA Gyou,
KaBwg Kal T SLapKeLa TOU ap)kol unvupatogmAnpoddpnongyla kabe katnyopia.

O napoxog mapouclalel 0TO KOWO, yla TNV UNd e€€taon xpovikn nepiodo, To xpOvo amoKpLong

UTINPEGLWY TIANPOGOP LWV KATAAOYOU, KOBWE KALTO TOCOOTO TWV KA OEWVY TIOU QTTOLVTWVTOL EVIOG
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20 SeuTepPOAEMTWY ATIO TN OTLY N TNG EYKATAOTACNEGTNG KANONG, E€0LLPOUHEVNCTNC SLAPKELAC TOU
OPXLKOU pnvUpatogmAnpodopnonc.

KE®AAAIOT. XZuyvotnta HETPNOTG, S1)LOCLOTOMN 6T GTATIGTIK®WY

KoL KaXTaypa@n sedopévmv

ApOpo 11. TuyxvotnTa péTpnong

1.

OL A.MN. petpouvtal kol mapouaotalovial ava e€apnvo. To kaBe e€aunvo cuviotd tnv nepiodo
ovadopac TwV ATMOTEAECUATWY Tou A.M. Kol cupmintel pe tnv neplodo pEtpnong rj cuAloyng
Sedopévwv.

ApOpo 12. AHOCLOTION0T) CTATICTIKWV

1.

Ta OTATLOTLKA TTOU TIOLPOUCLAOVTALTTPOG TO KOWO (SNUOCLO OTATIOTIKA) TPEMELVA Elval og pLopdn)
OVOLKTWV SE80UEVWV KOLLOE HNXaVayvVWaoLun popdn, cupudwva pe tnv Odnyla (EE) 2019/1024 yua
TO AVOLKTA SedoUEVa KAL TNV TEPALTEPW XPrion TTANPOdOPLWY TOU SNUOCLOU TOEA .
Ta Snuooia otatiotika yia kabe A.M. avadEpovrat avaAutikd oto MNapdptnual.
Ta SNUOCLA CTATIOTIKA KOLTA SNUOGCLO LETOHESOUEVA TWV LUETPICEWV MAPOUGCLATOVTOL ATIO TOUC
UTIOXPEOUG TTALPOXOUG OTNV LOTOOEALS O TOUG.
OL umdypeol mapoyol koworolouv otnv EETT ta Snudoila otatiotikd kabe A.M. kol 6Aa ta
HETAOESOUEVO TWV LUETPAOEWY EVTOC SEKATIEVTE NUEPWV ATIO TN ANEN TNG MepLOSou PETPNONG
HEow NAEKTPOVLIKOU TaxuSpopeiou ) SLaSIKTUOK G EPap IOy TIOU TTAPEXELYLO TO OKOTIO 0LUTO N
EETT.
H &npooclomoinon Twv OTOTIOTIKWY KoL TWV UETOOESOUEVWY OO TOUC UTIOXPEOUC TTAPOXOUG
TP QLY LOLTOTIOLELTOUL UETA TNV TIAPOS0 SEKATEVTE NUEPWV ATIO TNV KOLvoTmoinor) toug atnv EETT,
EKTOC OV UTTAPXEL AAAN OXETIKA El60omoinon and tny EETT.
H énuooisuon yivetal oe Eexwplotr) LotooeAiba Tou mapoxou, evw cUVEECHOC 0T oeAida auth)
TIALPEXETALOTNV APXLKA OEALS O TOU MOLpOXOU.
OurAnpodopiegotny LotooeAida tou mapdyou cuppopdwvovtal pe tnv Odnyia (EE) 2019/882 tou
Eupwnaikol KowvoPouAiou kat tou ZupBouliou, tng 17n¢ Amplliou 2019, OXETIKA HE TIC
QMALTAOELG MTPOOPBACIUOTNTOS MPOIoVTWY Kal umnpecwy (EE L 151 tng 7.6.2019), omnwg tnv
mapoucioon Twv MAnpodoplwV 0 MPOOLTH Hopdr Yo ATopa He TiPOoPANRUATA OTNV Opaon
(duvatotntoalvénong LeyEOougypaUHOTOOELPAG, SUVATOTNTO AVAYVWONC TWY TANP o dopLWV Ot
umoAoyLoth).
OLundxpeoLmapoxoLduvavtalva mapouclalouV Ta OTATIOTIKA TWY A.M. oTnV IotooeAida touc site
o€ popdn MVAKwWV lTe pEow YpadpnUATWY, WOTE nTapouasiach va eivatmio cadng KaLeUANTTN
07O TO KOLWVO. ITNV MEPIMTWON MOPOoUCLaoNG TWV ATMOTEAECUATWY HECW YPadNUATWY, TIPETIEL vVa
TALPEXETALN SUVATOTNTO GTOUG XPIOTEG VO KATEBACOUV TA OLMOTEAETUATA KOl OE LOP DI TIVAKWY
(touAaxiotov CSV).
Tol OTATIOTIKA TIOU amooTéEAAovVTAL otnV EETT eival mavtote o popdn MVAKwY, CUUPWVA LE TO
MNapdptnua 1tng napovoagAnodaongkalos popdn CSV.

Page 19 of 44



Q) CcCTT

EONIKH EMITPOMH THAEMIKOINQNIQN & TAXYAPOMEIQON
10. Ot untoxpeol apoyol SLaBETOUV ATEAWC, KATOTILY CXETIKOU ALTHOTOG KOTAVAAWTH oTa onueia

11.

12.

13.

TWANCNG TOU TIAPOXOU elte Pe omolodnmote AAAO TPOTO, EKTUNMWON TOU TIEPLEXOUEVOU TNG
LotooeAi&agTou apOXoU OMou SnpoctevovtaLotA.M. TwV MAPEXOUEVWY OO AUTOV UTINPECLWY,
oVupudwva. H ektinwon mpEMeL va elval EVaVAYVWOTN yLot ATOWA LE IPOBANHOTA oTNV Opach.

H EETT &nuootlelel o eUKoAa TPooBAacipo onpueio Ttng wotooeAidag tng r os aAAn Stadiktuakn
£popUOYH TO OTOTIOTIKA KaLTa petadedopéva Twv A.M. yia 6Aoucg Toug apoxouc. H mapouacioon
twv Odelktwv ylvetal katd ocodn kat gVAnmTo TPoémMo Kol ol Seikteg elval TAvVIOTE
ETILKOLLDOTIOLNEVOL.

OLTapoyoL LePLUVOUV yLa TNV £yKaLph YVwaTtorolnon otnv EETT tngunoxpéwaong Letprioswv A.M.
TIOU UTIEXOUV CUUP WV LE To ApBpo 4 Tng mapol oo, TpLy Ao TNV Evapén TS MPwIng nepLodou
UETpnonc amno tn B€on oe LloxU TnG mapoloag, yia tnvormoio Ba urtofaMouv anoteAéopora. Metd
TNV 0PXLIKA YVWOTOMOoINoN TG UNMoXPEWONG METPNONG, OL TIAPOXOL HEPLUVOUV YLa TNV EyKAlpn
yvwotonoinon otnv EETT kdBe petaBoAnc oauthg (mauon UTIOXPEWONC YLOL CUYKEKPLUEVN
katnyopia A.M. A yla 6Aougtoug A..).

Extogamo ta SnUdoLa oTATIOTIKA KOLTA LETASESOUEVA TWV UETPHOEWV TIOU TALPOUGLA{oVTOL TNV
napovoa, n EETT Suvatatlva dnpootelost Kol AAAO OTATLOTIKA OTOLXELO TTOU TP OKUTITOUV ATO TNV
enetepyaoia Twv avaAuTikwv Se50UEVWY TIOU Kataypadovral, KUPLwG CUYKEVTPWTIKA OTOLXEID,
KOLL YEVIKA OTOLXELO T omoia €xouv uTtootel KatdAAnAn enegepyaocia wote va Stapuldooetal n

OVWVU LA TwV A pOXWV KL TWV cUVEPOUNTWVY.

ApOpo 13. [IpwToyevr) edopéva

1.

Ta mpwtoyevr Sedopéva Twv PETPROswWY Kataypadovtal os popdn MVAKwY cUUPwva PE TO
MNapaptnua 1tng mapovoagAnodaaong, kalos popdr CSV.

Ta mpwrtoyevr 6edopéva akoAouBouv TG apxéC Hopdomoinong wote va anodnkevovtal os
uUnxovoyvwouun popdn, wotoco dev dnuoactevovral.

To mpwtoyevh dedopéva KaBe meplddou pHETpnOong amoBnkeUovTal oo Toug mapoxouc yia dUo
(2) £€tn amnd tn Anén tng meplodou PETpNONG.

OmoladNToTE OTYUN €VTIOG Tou SlaoTtipatog twv duo etwv, n EETT Suvartal va IntiosL tnv
OTIOOTOAN TWV MPWTOYEVWVY §E80UEVWV EVOC I TTEPLOCOTEPWV A. M. artd TouC TOPOXOUGC, LETA OLTIO
OXETIKO OLKOLOAOYNUEVO aitnpa (OTwE ylot EAEYXO TWV OTOTEAECUATWY N ylo TIEPOLTEPW
OTATLOTIKA eMegepyaoial).

ApOpo 14. MetadeSopéva peTpr)oe®V

1.

Ta peTaS€SOUEVO TWY LETPIOEWV ATIOTEAOUVTOL ATIO:
a) TN Xpoviknmepiodo avadopagdedopévwy,
B) Tov aplBUO cuVSpPOUNTWY TOU TTAPOXOU TNV MPWTN NUEPA TOU TEAEUTAIOU HAVO TIOU
nponyeitattngmeplodou HETpnong (LoOvVo yia Toug uTtoxpeougA.N. katnyoplwv X, 2, E),
y) ene€nynoelg Twy Katnyoplwyv tTNAsdwvIkAG oUvEeong | umnpeclwy mpocBacng oto
Awadiktuo,
8) emefnynoeigyla akpwvl Lo j OVOUAGLEG TTOU XpNOLUOTIOLOUVTOL OTNV apouciocn Twy

OTIOTEAECUATWY,
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£) TUXOV OXOALO TOU TAPOXOU VLA TV amooca.dpnvion oTo Koo tng pebodoloyiaguétpnong,
OT) TUXOV OXOALOL TOU TIOPOXOU OXETIKA UE TPOoBARUOTA KATA TN SldpKeLla TNG TEPLOSOU
HETPNONC A AMOKALOELG OO TOV TPOTIO HETPNONG EVOG SEIKTN, KALOUVOTITIKA TOUGAOYOUG
TWV ATOKALOEWY QLUTWV.
{) Tuxovavadopd Tou MAPOXOU O€ EMEENYNUATIKO KE(HEVO TTOU Mep N UBAVEL TTIEPLOCOTEPES
mAnpodoplec.
Anuootla petodedopéva Bewpouvtal OAa Ta HeTOOESOUEVO EKTOC OO TOV OPLOO GUVSP ONTWY
Tou TtapO)ou (otolxelo y tng mapaypddou 1tou mapdvtogApBpou).
Ta Snuooia petadedopéva mopouctalovral oo ToUC TapOXoug Hall Ue Ta SNUOCLA OTATLOTIKA,
KOTA TPOTIO EUANTITO KOL ETEENY NUOTIKO TWY SNUOCLWY OTOTLOTIKWY. EKTOC ard Tn xpovikn nepiodo
avodopag dedouévwy, n omoia mavrote avadpEpetol poll pe Ta SNUOCLA OTATIOTIKA, Yl TO
UTIOAOLTTOL LETOLOESOUEVA O TTAPOXOC UIMOPEL VA TAPEXELOUVOETHO OTNV LOTOOEALS O TToLpoUGiooNG
TWV OTATLOTIKWY, TTOU VO TILP ATIEUMEL OTA PETOSESOEVA OUTA.
Ta petadedopéva a, B, 6, ot koLl tng mapaypddou 1 tou napoviogApBpou amootéAAovral oty
EETT o popdn emefepydoipuou mivaka, o omnoiog ouvodeUel Ta SNUOCLO OTATIOTIKA Yo KAOe
nieplodo avadopdg.

ApBpo 15. YTOAOYIG Ol EKATOGTIHOPIWV KAL GTPOYYUAOTIOUGELS

1.

Mo TOVv UMOAOYLOUO TWV €KATOOTHHUOPLWV Tou avadépovtal otnv Tapovca Amnddaon
xpnowomnoleitat n pEBodog 7 twv Hyndman, R.J.; Fan, Y. (1996) tnc emotnUoVIKAg Snpocisuong
"Sample Quantiles in Statistical Packages". American Statistician, American Statistical Association.
50 (4): 361-365, n omola eival kol n mpokoBoplopévn LEB0SOG oTa MEPLOTATEPA TIPOY PA LOTOL
enetepyaoiag Sedopévwy 1 OTATIOTIKA Tpoypappata (m.y. cuvaptnon PERCENTILE oto Excel,
ouvaptnonquantile otoR).

Y& OAEC TIC TIEPUTTWOELG OTIOU {NTeltal n Kotaypadn aképalou oplOpoU, oL OTPOYYUAOTIOLNCELS
ylvovTalL oToV TANGCLECTEPO ALKEPALLO, EVW OTNV EPTTTWAN OTOU TO SeKASLKO HEPOG eivaL akpLBwG
loo pe 0.5, n otpoyyulomoinon yivetat otov mAnoléotepo {uyo aképalo. Na napadeypa, 12.5
wpEeC otpoyyulomnolovvtaloe 12 wpeg, evw 9.5 wpegotpoyyuAomnolovuvtatloe 10 wpeg.

ApOpo 16. Aottol KavOVeg

1.

Ot emukepaAidegkaBe GTAANG OTOUG TMIVOKEG OTIOTEAECUATWY KaL SESOUEVWV Elval og AATIVIKOUG
XOPOKTAPECKALOEV IEPLEXOLV KEVA, OUTE E€KLVOUV amtod aplBuod (BA. Napdptnual).

Kevo keAlmivaka onpaivel mavtote OTLN avTioTolyn T 6ev uTtapyeL.

H kwbéikomoinon os kABe keAimpénel va eival UTF-8.

AAdaplBuntika (strings) Ba mpémet va ival og ayyAlkoUg XapaKTPEC KaL va pUnv ekvouv amo
oplouo.

KE®AAAIO A. Aowmtég Srataéelg

ApBpo 17. Avwtépa Bia
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1.

Yto mAaiolo tn¢ mapovoag Amodaonc wg Avwtépa Bio voeital kaBs ampOPAsTTn KoL EE0LPETIKN
Kataotoon i oupPav, to omoio dev eumintel oTn odaipa EMPPONGKALEAEYXOU TOU UTIOXPEOU, LE
Baon tnv mapovoa, mapoxou kat Sev Ba pnmopovoe va amopeuxBel akOun Kal Eav o MAPOXOG,
TNPWVTAC I CUUUOPPOUUEVOG E VOLLUES SLaTAEELC, elxe ebelfeL TNV ETIUEAELD TIOU OV LEVETOL
OO €Va AOYLKO KOLL CUVETO XELPLOTH), KOLTIOU £XEL WG CUVETELX VO epMObileTaLn kataypadn Twv
Sedopévwy yla tn pétpnon twv A.l. umnpeoLwv.

Ye nepinmtwon Avwrtépag Biag, o umoxpeog, ue facn tnv mapovoa, MAPOXOC AMAAAGCCETAL TWY
UTIOXPEWOEWV TOU OXETLKA UE TIC UETPNOELS A.M. uMnpecLwy Kal Tn cuunepiAnyn toug otnv
napouocioon Twv A.M. ou enBaAAovial omo TNV mapoloa, KATA TO HETPO KOTA TO OMOLo N Un
EKTANPWON TWV UTIOXPEWOEWV odeileTal otnv Avwtépa Bia A mpokaAsital amnd autnv Kal Hovo
ylatoug Seiktegmou emnpedlovtal amo to yeyovogtng AvwtépagBiag, epocov ExeLtnprosL o oo
npoBAénovtalotnvnapaypado 5tou mapoévrogapbpou.

H amaAAayn umoxpewoswv LoXUeL 600 dlopkel N Avwtépa Bia kol 6ev adopd UTTOXPEWOELG TWV
omoiwv n ekmAnpwon dev emnpedletatand tn dvon Tou yeyovotogtngAvwiépagBiac.

Ye mepimtwon mou N Avwtépa Bla Stapkéoel mEpav Twv TPLWV (3) unvwv amo toug €L (6) pnveg
miou Slapkei n mepilodog pEtpnonc, Tote Ta anoteAéopata Twv A.M. mou emnpealovtal amno T
kotaotoon Avwrtépag Biag dev mapouoialovtal KoBOAou oTo Kowo. 2 SlodopeTIKA Mep mTwon, o
UTTOAOYLOMOG TwV A.MM. YIVETOL KAVOVIKA UE TLG UTIOAOUTEG UETPAOELG, KAL LE TNV ETULOAMAVON TNG
AvwtépagBlagkaltou StaotApatogautngota petadedopéva twv A.T.

KdBe umdyxpeog, pe Bdaon tnv mapouca, MAPOXoG Tou emikaAeital Adyo Avwrépoag Biog
uToxpeouTaL:

o) Na yvwotorolei apeoa otnv EETT to yeyovoc to omolo cuviotd Avwtépa Bia, oleg arnd
TIC UTIOXPEWOELG TOU OXETIKA UE TN HETPNON A.M. uMnpecLwV adUVATEL VAL EKTTAN PWOEL
AOYw Tou yeyovoTog autol /KoL toug ernpealopevoucA.MN. ultnpEoLWY TOU cUVSEovTal
LLE TO YEYOVOC QLUTO, KABWE KOLLTOV EKTILWHEVO XpOVOo SLApKeLag TN AVvwTEpag Biac.

B) Na efaodalilel tnv mpdcPacn otnv EETT otov TOmo O6mou ekdnAWONKE TO yEYovog
AvwrtépacBiag, mpokelpévou va Tov emBewprosL.

v) Evtog mpoBeopiag dekarmévte (15) nuepoloylokwv NUeEpWV amd tn AREN tThg Avwtépag
Bilag, va urtoPalel €kBeon mpog tnv EETT OXETIKA e TO YEYOVOG TNG AVWTEpPOG Blag, Tig
OUVETIELEC TOU OTN HETPNON A.M. UMNPEGCLWY, TO XPOVLKO SLACTNHA [N TIPAYLATOTIOINoNG
LETPROEWV yla KABe emnpealOpevo SelKTn KoL TIC EVEPYELEC APONG/AVTIUETWITLONG TWV
OUVETIELWV TNG Avwtépag Blag (edpooov sival ediktd). Emiong, pall pe tnv €kBeon,
UTIOXPEOUTOL VO TPpOooKouiosl otnv EETT ta amapaitnto omodelkTkd oTolXela mou
TLoToMoLoUV TNV Katdotach Avwtépag Blag.

ApOpo 18. ETontteia

1.

H EETT oto mAaioLo tng EMOMTIKAG KALEAEYKTIKACTNG appodiotntag, Bacel twv N. 4727/2020 kau
N. 4070/2012 kattou dpBpou 2.1.13 tou MNapaptripatos B tou Kavoviopou Mevikwv ASELWY, OTIWG
Loxvouv, duvartal va pofaivel og eAéyxoucg yla Tn SLamiotwaon TG U UUOPp PWoNE TWV AP OXUV
Snuociwv SIkTwWV 1/Kal UTINPECLWY NAEKTPOVIKWVY ETILKOLVWVLWV TIPOG TLG UTIOXPEWOELG TOUC Kol
TIC TPOSLOYPOdEG TTOPOXNC TWV UTINPECLWYV NAEKTPOVIKWY ETUKOWWVLWY TIOU TIAPEXOLY,
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oupnepAapBavouévwy Kal Twv A.M. Twv TTUPEXOUEVWY UTINPECLWY TIOU TIapouctalouy mépav
oUTWV TIou opilel n mapouoa Anddaon. MNa to okond auto, n EETT duvartal, petafl aAAwy, va
npoPaivel o eMBEWPNOEL TWV EYKATAOTACEWY KOL TWV AELTOUPYLWV TOU SIKTUOU KOl TWV
UTINPEGCLWY NAEKTPOVIKWVY ETILKOVWVLWY, O SELYUATOANTITIKOUC EAEYXOUC, KaBWG Kal og GAAOUG
gAéyyoucyla tnv entBePfaiwon TngokpiPeLogKaLTNC EYKUPOTNTUCTWY ATtoTEAECHATWY A.IM.

OL mdapoxol SIKTUWV NAEKTPOVIKWV UTINPECLWY [ UTNPECLWV NAEKTPOVIKWY ETILKOLVWVLWNV
KowvoroloUv otnv EETT, petd amo oxetikd altnud tng, kabe minpodopia mou adopd toug A.M.
TILPEXOUEVWV UTINPECLWVY TIou oplleL n mapoloa Antddaon Kol Bewpeltal anapaitnTtn and tnv
EETT yLa Tov EAey)0 TOUC ] YL OTATIOTIKOUGAOYOUC, CUUP WV e Ta 0pLIOLEVO. OTOL OXETIKA ApBpal
tou N.4070/2012, 6mwg ekd.otote LoyUEL

Ot mapoxol SIKTUWV NAEKTPOVIKWY UTINPECLWY I UTINPECLWV NAEKTPOVIKWY ETILKOLVWV WV
KolvoroloUv otnv EETT, HeETA amod OXeTKO altnud tng, kabe mAnpodopia mou adopd toug A.M.
TIAPEXOLEVWV UTINPECLWY TIOU TAPOUCLAIOUV TEPAV 0LUTWV TIoU opilel n mapoloa ATtodoon Kot
Bewpeitatanapaittn and tnv EETT yia tov EAeyxd TOUCH YLO OTATIOTIKOUGAOYOUC, GUUDWVA PE
To 0pL{OUEVA OTA OXETIKA ApBpa tou N.4070/2012, dnwg EKAOTOTE LOYUVEL.

ApOpo 19. Katayyelieg, TapdAeun cUUROPP® TG KALKVPWOELS

1.

OLKaTOYYEALEG VLA N CUMHOP WO TWV TIAPOXWV TP OG TLG UTIOXPEWOELG TTou BeoTti{ovTal e ThV
napovoa Anodacn vnofarlovtal otnv EETT, n omola Tig e€etdlel cUUPWVA UE TNV KELUEVN
vouoBeoia.

ArnoteAéopata A.M. ta omnola dev mapoucialovtaln Sev £xouv umoloylotel cUudwva pe doa
opileL n mapovoa, Ayl Ta omoio UTIAPXEL SLKOLLOAOYNLEV UTIOVOLA YLOL TNV [N EYKUPOTNTA TOUG,
gmonuoivovtat and tnv EETT katd tn Snpocieuon Twv anoteAEOUATWY, Kal LEXPL TN S1opBwon
Toug, N tnv emPBePaiwon tng eykupoTNTAGTOUG OO TOV MApoxo. Emiong, n EETT Suvatalva pnv
Snuoclevoel KaBOAOU Ta AMOTEAECUATO QUTE, avadEpovrag Toug Adyougs tng un Snuoacisuong
KoBwg Kal va eviélel Tov UTEUBUVO TTAPOXO yla TN Un dnuocieuon 1 KoL TNV amOcupon Twv
OTIOTEAECUATWY QLUTWV ATtO TNV LoTooeAiSa Tou.

ErumAéov twv opllopévwy otnv mapaypodo 2 tou napovtog ApBpou, n EETT, oe mepintwon mou
Slamotwoel mapafacn tng mapoload (Te AUTEMAYYEATWE €(TE KATOTILY KaTolyyeALog emBAMEL
TIG SLOIKNTLKEG KUPWOELS Ttou TpoBAEmovTal oto dpBpo 138 tou N.4727/2020, Onwg eKACTOTE
LoyVel, ekbidovtag eldIka attiohoynuévn Anodoon, votepa and MponyoUUEVN akpOaon TwV
evbladepopévwy.

ApOpo 20. IoxVs ™G ATTO@aong

1.

OLA.N. TngnapovcagAnodaongEekvolv va petpolvtatand tnv 1n lavouapiou 2022. MéxpLTtote
TILPOLEVOUV OE LOXY OL OXETIKEG Slataéelg tng Amddaong tng EETT AN. 621/011/27-09-2011 (DEK
2417/B/1-11-2011).

OLunoxpeoLmapoxotodeilouv va LepLUVAcoUVY yla KaBe tponyoUpevn mpostolpacio fy GuAAoyn
Sebopévwy nomnola sivatamapaitntn yla tnv éykatpn edbapuoyn tTwy Slatdfewv Tngmapovoag.
ATO TNG evapéewc LoxUog TnNE mapoloag Katapyouvtal ol Statdéelg tng Amodoong tng EETT AM.
621/011/27-09-2011 (DEK 2417/B/1-11-2011) yuwa toug A.N. Itabepng TnAsdwviag (Katnyopia

Page 23 of 44



Q) CcCTT

EONIKH EMNITPOMH THAEMIKOINQNIQN & TAXYAPOMEIQN
A.N. F), ZtaBepwv Euvpulwvikwv Ynnpeowv Kat Ymnpeowwv VolP (Katnyopioa A.M. B), kot
E¢unnpétnonc TeAwwv Xpnotwv Kat Yninpeotwwv NMAnpodoplwv KataAoyou (KatnyopiegA.N. H, K).
Mapoapévouv og LoxV oL Slatdelgtng Amodacngmou adopolv tougA.MN. UTNPECLWY CUCTNUATWY
KLVNTWV eTkovwviwy (Katnyopia A.M. M).

ApOpo 21. Anpocicvon

1. Hmnapovoa anodaonva dnuooieubeiotnv Epnuepida tngKuBepvnoswc.
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IMMAPAPTHMA 1. [Iivakeg Tapovcilac1)C 0 TATIOTIKOV KOLKXTXY PAPNS
TMPWTOYEVWYV dedopévwv A.IL

Yto Mopdptnuo otUTO TOLPOUCLAZETAL AVOAUTIKA N LOP A TWV MIVAKWY TwV aroteAecpdtwy A.T1., 1dco
YLOL TOL OTOTLOTIKA OTOLXELD TTOU TTOLPOUOLATOVTALTIPOG TO KOLWVO, O0 0 KOLLYLAL TO TIPWTOYEVH (AVAAUTKA)
S6ebopéva nmou kataypadovtal. MNa kdBe mivoka Sivetal n ovopacio Twv oTNAWY TIOU TIEPLEXEL, O
HopdOTUTIOGH KAl ol SUVATEGTIHEC KAOE oTtNANG, KaLemeEnynon twv mAnpodoplwv KaBe oTNANG.

Y& mepinmtwon omou éva KeAl Sev AapuBAaveL TIUA, auto adrvetal Kevo 1 TornoBetouvtal ot ayyALkol
xopaktipec NA (Not Applicable).

1.1. XO01: [lo6006TO XpNOUOTIO61)G CVVEECEWY
1.1.1. Anudoa 6TATIOTIKA

Mo kaBe olvolo cuvdéaewv (GR-IX 1) ektdg GR-1X), mapouoialovrtalta e€ng:

link_group | week_ | util_hourly_avg | util_peak_hour | util_hourly_avg | util_peak_hour
_id no RX RX X X

MetaBAntn AvvatégTipeg/ Eneénynon
Mopdomnoinon
(1) link_group_id GR-IX, AvVayvVWwpLOTLKO TOU CUVOAOU TWV
other cn'Jvéscswv OTLG OTolEG avadEpetaLn
HéTpnon
GR-IX: avadpEépetal oto cUVOAO TwV
ouvdéaewv oto GR-I1X
other: avodEpetal otig utOAoLTEG
ouvOEaelg (ekTOG GR-1X)
(2) week_no 1,..,521153 O aplBuoctng eBdopddac. Qgapyn g

eBSopadagAoyiletaln Asutépa, KALWG
tehevtaia n Kuplakn (EKTOCamd Tnv mpwtn
KoLtnv teleutaia eBSopdda tou xpovou,
ToU propel va €xouv Alyotepeg nuépeg). O
UTTOAOYLOPOC YiveTaLl oUUdwWVA LE TO
npotumno ISO 8601.
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(3) util_hourly_avg RX | aptBuocpue 2 To uéoo mooooTo (%) xpnoluonoinongTwy
SekabLKa ouvdeoewv otnv KatevBuven AP ng
(inbound)
(4) util_peak_hour_RX | aptBuocpe 2 To UECO TTOGOGTO XPNOLUOTOINoNG TWY
Sekadka OUVOECEWV TNV WPA OLLXUNG 0TV

katevBuvon AnPng (inbound)

(5) util_hourly_avg_TX  apBuogpue 2 To UECO TOGOGTO XPNOLUOTIONONG TWV
Sekabika OUVOECEWVY OTNV KATELOBUVGN ATIOOTOAAG
(outbound)
(6) util_peak_hour_TX | aptBuocpe 2 To UECO TOCOOTO XPNOLUOTOINONG TWY
Sekadika OUVOEOCEWV TNV WPA OLLXUNG OTNV

kateUBOuvon amootoAng (outbound)

1.1.2. llpwToyevn 8edopéva

Mo kaBe oluvdeon oe kKatwtepo eminedo (pepovwpévn obvdeon | opdda cuvdéoewv (LAG)),
Kataypadovratta eENG:

(1) 2 @B @ (6 (6) (7) (8)

‘ Iink_id‘ IXP ‘ date ‘ hour‘ connecting_party‘ location ‘ util_avg_RX ‘ util_avg_TX ‘
ormou:
MetaBAntni AvvatégTipeg/ Eneénynon
Mopdomnoinon
(1) link_id oAdapLOUNTIKO e AVayVWPLOTIKO TNG oUVEEDNG A TNG OUASOG
OYYALKOUG XOPOKTAPEG | CUVOECEWVY OTLGOTOLEC avadpEPETALN
HETpnon
(2) IXP aAdaplOpunTKoO Ovopaaoia IXP 6rou avrkeLn cuvéeonn n

opada ouvdéoewv (epooov avrkeLos IXP)

(3) date HH/MM/EEEE Huepounvia

(4) hour 1,...,24 H wpa amo 1..24, 6mou 1o dtaotnua 00:00-
01:00 avtiotolyei otov aptBuo 1, to 00:00-
01:00 oto 2, K.0.K.
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(5) connecting_party  aAdaplOunTIKO e TautotnTa Tou HEPOUGTIOU SlacuvaEeTal
OlYYALKOUG XOLP OLKTI PEG

(6) location oAdaplOUNTIKS pe TomnoBeoia tng dtoacuvdeong
ayYALKOUG XOLPOLKTAPEG

(7) util_avg_RX 0pLOUOG e 2 Sekadikd | To yuéco Moaoato (%) xpnoLUomoinongTwy

OUVOEOEWV T CUYKEKPLUEVN WPA KoL
nuépa otnv katevBuvon AnPng (inbound)

(8) util_avg_TX apLOUOG Ue 2 Sekadikd | To HECO TTOCOOTO (%) XPNOLLOTOINoNG TWY
OUVO£0EWV TN CUYKEKPLUEVN WPOL KAl
NUEPO OTNV KATELOBUVGN ATTOOTOANC
(outbound)

1.2. X01: Xpovog Tapoxng apykng cVvaeong
1.2.1. ANpuéoIa 6TATIOTIKG

Mo kaBe yewypoadikn meptoxn (Emukpdteta i Alowntikr MNepidépela), mapouactdiovtalta £€NG:
(1) (2) (3) (4) (5) (6) (7) (8)

geograp | access_n | direct_i | telep | number_p | new_con | supply_time_ supply_time_
hic_area etwork | ndirect @ hony | ortability | nections | 50th_pcntl 95th_pcntl

omou:

(A/A) MetaBAnti AuvatéGTIpeg/ Ene€fynon

Mopdomnoinon

(1) geographic_area EMNIKPATEIA, H yewypoadkn meploxn, eite

ANATOAIKH Emkpatela, elte pio ano tig 13

MAKEAONIA KAl
OPAKH,

AloknTKEC MepLdEpeleg

KENTPIKH
MAKEAONIA,

AYTIKH
MAKEAONIA,

HIMEIPOZ,

OEZZAAIA,
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(2)

access_network

IONIOINHZOI,
AYTIKH EAAAAA,
2TEPEA EANAAA,
ATTIKH,
MNMEAOINMONNH20z%,
BOPEIO AITAIO,
NOTIO AITAIO,
KPHTH

ADSL,

VDSL,

FTTP,

DOCSIS,

MOBILE,

FWA,

SAT
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O tumog tou diktuou MpooBaong
dedopévwy, omou:

ADSL: MepAapBavel OAECTIC EKSOOELG
Twv mpotunwyv ADSL (rt.x. ADSL2,2+)

VDSL: NephapBavel OAECTIGEKSOOELC
Twv mpotunwv VDSL (r.x. VDSL2,
VDSL2-Vplus, VDSL2-Vectoring)

FTTP (Fiber To The Premises):
MephapPaveLtigtexvoloyieg FTTH
(FiberToThe Home), FTTB (FiberTo
The Building)

DOCSIS: NepAapPavel OAECTIC
ekdooelgTwy mpotunwv DOCSIS ().
DOCSIS3,3.1, 4)

MOBILE: Nep\apBavel OAEGTLG
TeEXVOAoyleg KvnTwVY SIKTUWV
npooBaong, m.x. 3G, 4G, 5G

FWA (Fixed Wireless Access):
Mep\appaveltigtexvoloyieg
otaBepngacupuatngnpocBaong (m.x.
MIKPOKUMOTIKEG LeVEeLg, WiIMAX,
otaBepn aclpuatn mpoopacn PEow
5G)

SAT (SATELLITE): Nep Ao LBAVELTLC
texvoloyiegSopudopikicmpdopfacng
(m.x.



Q) CcCTT

EONIKH EMITPOMH THAEMNIKOINQNION & TAXYAPOMEIQN

(3) direct_indirect

(4) telephony

(5) number_portability

(6) new_connections

(7) supply_time_50th_pcntl
(8) supply_time_95th_pcntl

1.2.2. IpwToyevr) edopnéva

MNa kaBe véa olvdeon cuvbpounth, kataypadovratta e€NG:

Aapeon,
€ppeon
PSTN,
ISDN,

VolP

portability,

new_number

OKEPALOGAPLOUOC

0PLOUOG e 2
Sekadika

apLOUOG e 2
Sekabka

Aueon 1 €upeon umnpecia

O tunog tou diktuou thAsdpwviog
(novo yla otaBepd evolpuata Siktua)

portability: cUvéeon pe dlatrpnon tou
UTIAPXOVTOG apLBuoU (bopntotnTa)

new_connection: cUv6eaon Ue véo
opLOuo

O aplBUOCTWY VEWV CUVSECEWV TTIOU
oAokAnpwBnkav

O XpOVOG, O NUEPOAOYLAKEC NUEPEG,
otov omolo to 50% Twv TaxuTEPQ
LKOLVOTIOLN LEVWV TTALP QLYY EALWV
oAokAnpwvetal (500 ekotooTnUOPLO)

O xpOvoc, 0 NUEPOAOYLAKEC NUEPEG,
oTov omolo To 95% Twv TaxUTEpP
LKOVOTIOLNUEVWV TTALp ALY EALWV
oAokAnpwvetal (950 ekotooTnUOPLO)

‘ (1) (2 3 (4) (5) (6) (7) (8)
subscriber_ | regi connectio  access_n | direct_in | telep = number_po communicatio
number on | n_type etwork direct hony | rtability n_channel

(12)

(13)

(14) (15)

()] (11)
order_recei = order_compl @ agreed
ve_date ete_date _date

‘ (16)

completio completio | order_in | reason_ | CPE_inc
n_date n_time cluded for_ luded
non_inc
lusion
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orou:
(A/A) MetaBAnti AvvatégTIpeg/ Ene€fynon
Mopdomnoinon
(1) subscriber_number AplBuocn O aplBpocTnAedwvou Tou cuvSpouNnTH,
aAdaplOUNTKO 1 AAAO AVaYVWPLOTIKO (0TNV MEPLMTWon

mou Sev UTTAPXEL APLOUOG)

(2) region ANATOAIKH H Slokntikn meplp£pela Omou Bpioketal
MAKEAONIA KAI n oclvéeon tou xpnotn (6mwe oto 1.2.1)
OPAKH,

KENTPIKH
MAKEAONIA,

AYTIKH
MAKEAONIA,

HMEIPOZ,
OEZZAANIA,
IONIOINHZOI,
AYTIKH EANADA,
2TEPEA EANAAA,
ATTIKH,
MEAOTONNHzOZ,
BOPEIO AITAIO,
NOTIO AITAIO,

KPHTH

(3) connection_type 01,2 ‘0": uovo tnAedwvia, ‘1’: povo cuvdeon
oto Awdiktuo, ‘2" tnAsdwvia Kalt
ouvdeon oto AladikTuo

(4) access_network ADSL, O tumog tou Siktuou pdoPacng
VDSL, Sedopévwy (omweoto 1.2.1)
FTTP,
DOCSIS,

MOBILE,
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(5)

(6)

(7)

(8)

(9)

(10)

(11)

(12)

(13)

direct_indirect

telephony

number_portability

communication_channel

order_receive_date

order_complete_date

agreed_date

completion_date

completion_time

FWA,

SAT
apeon,
€UpEDN
PSTN,
ISDN,

VolP
portability,

new_number

Kotaotnua,
tNAedwviKa,
fax,

email,

web
HH/MM/EEEE

HH/MM/EEEE

HH/MM/EEEE

HH/MM/EEEE

oPLOUOG UE 2
SekabLka
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Apeon N €upeon unnpeoia

O tumnog tou Siktuou TnAedwviag (Omwg
oto 1.2.1)

portability: cuvdeon e dtatipnon tou
umapyovtogaplOuou (popntotnta)

new_connection: cuvdeaon Ue véo

oplBuo

To KavAALLECW TOU OTIOLOU €YLVE N

napayyeiiaocuvdeong

H nuepopnvia Apngtng napayyehiag

H nuepounvia mapaiaBrngtng
napadeKTAGMapayyeAiag unnpeoiag
ouvdeonc

MpooupdwvnuEVN NUEPOUNVLIOG
oAokAnpwongmopayyeiiag (eav
UTTAPXEL)

Huepopnvia oAokAfpwongTng
napayyeAiog

O XpOvoGg oAOKANPWONG TNG TP OyYEAIG
OE NUEPOAOYLAKEG NUEPEC. YIoAoyileTal
WG 0 XpOVOoGamod TNV NUEPOUNVia
mapaAaBrgTnGmopadEKTAGUMNPEGLAC
ouvdeanc(order_complete date), Ewg
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TNV NUEPOUNVia OAOKARPWONGTNG
napayyeAiog (completion_date). >to
UTIOAOYLOUO tep Ao puBaveTaL elte n
nuépa mopaAaPngeite n nuépa
0AoKANPwWaoNG (OXLOUWE Kal oL 5V0).

(14) order_included 01 ‘I’ av n mapayyeNa neplaupavetal
otov urtohoylwopo tou AMN., ‘0" av bev
neptAapBavetal

(15) reason_for_ ehelBepokeipevo | o0 AdyogyLa Tov omolo pia mapayyeAia

SevnepAaUBAVETOLOTOV UTIOAOYLOUO
Tou A.M. (6nwg akVpwon eAdtn, N
kaBuatépnon oAokAnpwaongodeN\opevn
otov eAatn).

non_inclusion

(16) CPE_included 0,1 ‘1’ av otnv napayyeAia nepthappavetol
TEPUATIKOG e€OMMALOMOG modem/router,
‘0" av ev mephapBaverat

1.3. X02, X03: ZTuyxvoTtnTa KoL XpOvVos amoKatastacts BAaBwmv

1.3.1. ANUOcLX GTATIOTIKG

Mo kabe yewypadikn neploxn (Emkpdteta n Aowkntikr Mepldpépela), mapouctalovialta eENG:

geographic_a access_netw  direct_indir telepho @ faults_num | mean_connect | faults_ra
rea ork ect ny ber ions tio

repair_time_50th_pcntl | repair_time_95th_pcntl | perc_1lwday_repairs

ormou:
(A/A) MetaBAnTi AvvatégTipeg/ Ene€ynon
Mopdomnoinon
(1) geographic_area EMNIKPATEIA, H yewypadkn reployn, ite Emkpatela,
gite AoknTtikn Mepudpépela (OmMwg oto
1.2.1)
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(2)

(3)

(4)

(5)

access_network

direct_indirect

telephony

faults_number

ANATOAIKH
MAKEAONIA KAl
OPAKH,

KENTPIKH
MAKEAONIA,

AYTIKH
MAKEAONIA,

HMEIPOS,
OEIIAAIA,

IONIOI NHZO!,
AYTIKH EAAAAA,
STEPEA EANADA,
ATTIKH,
MEAOMONNHEOS,
BOPEIOAITAIO,
NOTIO AITAIO,

KPHTH

ADSL,
VDSL,
FTTP,
DOCSIS,
FWA,
SAT
apeon,
€upeon
PSTN,
ISDN,

VolP

OKEPOALOG OPLOUOC
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O tumocg tou dikTUoUu IpocBaong
dedopévwy (onwgoto 1.2.1,

€EQLPOUHEVWV TWV KIVNTWV SIKTUWV)

Apeon N EUpeon unnpeoia

O tumocg tou diktuou ThAedwviog (Omwg
ot01.2.1)

O aplBuogmapadektwy avadopwv
BAGBNG
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(6) mean_connections oPLOUOG e 2 0 HU€0OG aplOUOgoUVEETEWY
Sekadka ouvVSPOUNTWY OTNV TIEPL0S0 HETPNONG
(7) faults_ratio To nnAiko Tou apLBOU TWV MAPASEKTWY
0PLOUOG pE 2 avadopwv PAapnc (faults_number) dia
Sekadika TO HUECO OPLOUO CUVEECEWY
ouvdpounTwv (mean_connections)
(8) repair_time_50th_pcntl | aplBuogue 2 O XpOVOC, O XPOVOUETPNUEVEC WPEG,
Sekadika otov omnoio anokaBiotatalto 50% twv
Taxutepa emdlopOwuévwy mapadekTwy
BAaBwv (500 ekatooTnUOPLO)
(9) repair_time_95th_pcntl | apBuogue 2 O XpOVOG, OE XPOVOUETPNUEVEG WPEG,
SekabLka otov omnoio anokabiotatalto 95% Twv
Toxutepa emSLopOwUEVWVY Tap ad EKTWV
BAaBwv (950 ekatooTNUOPLO)
(10) perc_1lwday_repairs oPLOUOG e 2 To mocootod (%) Twv PAaBwv oL omoleg
Sekadka amnokabiotavral o pia epyactun nuépa

1.3.2. llpwToyevn 8edopéva

Mo kabe avadopd PAAPNGS Ao cuvdpounth, kataypdadovtoLta e€NG:

subscriber_n | regi | access_net

umber

on work

direct_ind | teleph = communication_ | fault_t | fault_d

irect ony

channel ype ate

(11) (12)

(15) (16)

fault_c | fault_a @ reason_for_no | fault_i

ategory | ccepted n_acceptance | nclude

reason_for_n | restor  restor | repair
on_inclusion @ e_dat @ e_tim | _time

(A/A)

(1)

MetapfAntn

subscriber_number

AvvatégTipeg/
Mopdomnoinon

ApBuocn
aAdaplOunTKO

Ene§riynon

O apBuoégTnAedwvou Tou
ouvSpounTH,  AAAO AVAYVWPLOTIKO
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(2)

(3)

(4)

(5)

region

access_network

direct_indirect

telephony

ANATOAIKH
MAKEAONIA KAI
OPAKH,

KENTPIKH
MAKEAONIA,

AYTIKH
MAKEAONIA,

HMEIPOZ,
OEZZAANIA,
IONIOINHzOI,
AYTIKH EAAAAA,
ZTEPEA EANAAA,

ATTIKH,

MEAOTMONNHzOZ,

BOPEIO AITAIO,
NOTIOAITAIO,
KPHTH

ADSL,
VDSL,
FTTP,
DOCSIS,
FWA,
SAT
aueon,

€upeon

PSTN,
ISDN,

VolP
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(otnv mepintwon mou v umapyeL
apBuog)

H Slowkntikn mnepupépela  Omou
Bpioketal n olvdeon Tou Xpnotn
(6mwg oto1.2.1)

O tUmo¢ Tou SIKTUoU TIPOGBacng
6ebopévwy (onmweoto 1.2.1,
£E0LLPOUHEVWV TWV KLVNTWV SLKTUWV)

Apeonn £€uuecn unnpecia

O tUmo¢ tou Siktuou ThAspwviog
(omwg oto1.2.1)
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(6) communication_channel

(7) fault_type

(8) fault_date
(9) fault_time

(10) fault_category

(11) fault_accepted

(12) reason_for_non_acceptance
(13) fault_included

(14) reason_for_non_inclusion

KOTAOTNUA,
TnAedwvika,
fax,

email,

web

012

HH/MM/EEEE

QQ:AN:AA

eAeVBepo kelpevo

0,1

EAeUBepo keipevo

01

EAelBepo keipevo
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To KaVAALUECW TOU OTmoiou
SnAwBnke n BAAPN

‘0’: av n BAAPn emnpealel povo tnv
tnAedwvia, ‘1’: av n PAABN ennpealel
poévo tn cuvdeon oto Aladiktuo, 2’
av n PBAaBn ennpedlel koL TV
tnAedwvia koL tn ouvbeon oto
Alabiktuo

Huepounvia BAaPng (avadepouevn
oo ToV TteAATN)

‘Qpa BAABNG (avadepouevn amo tov
meAdtn)

Katnyoplomnoinon BAdPNg (oo tov
Tdpoxo)

‘1’ avn BAAPN eivatapadekt), ‘0
ov oxt

Aoyogylatov omnoio n avadopd
BAGBNCSev eivatmapadektn (Omwg
BAGBN mou anodelkvieTaLapactun
KOLTA TOV EAEYXO)

‘1’ avn BAGPN cupmepAapBavetat
otov urtoAoylopo tou A.M., ‘0" av oxL

Abyogylatov onoio n avadopd
BAGBNCcSev ouuneplappavetat otov
uTtoAoyLopo tou A.M. (6mwg
KoBUOTEPNON ATIOKATACTAONG
ode\OpEVN 0TO oUVSPOUNTA, N
BAGRBN oTOV TEPUATLKO EEOTIALOO TOU
ouvépountn)
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(15) restore_date HH/MM/EEEE Huepounvia amokatdoTacngTng
BAGBNG

(16) restore_time QQ:AN:AA ‘Qpa anokataotacngtng BAAPNG

(17) repair_time OKEPALOGOPLOUOG | XpOvog amokataotaongtngBAGBNG

OE XPOVOUETPNUEVEC WPEG,

UTIOAOY L{OLEVOG WG ATTO TN OTLY N
avadopactngBAaBng (fault_time)
£WG TN OTLY LI ATTOKATAOTOONG
(repair_time)

1.4. EO01,E02: II0006TO avamavtT®wV KACE®V KALYPOVOG XTTOKPLONG
TNAEQPWVIK®OV aplOpmv £V PETN O G TEALKWV XPI|OTWOV

1.4.1. Anudoa CTATIOTIKA

Mo kABe aplBUOCTNAED WVIKAG EEUTINPETNONG CUVEPOUNTWY, TapouaLalovtalta e£NG:

service_number | service_category support_hours | call_charge | total_calls = unanswered_calls

unanswered_calls_p | response_time50th_pc | response_time_95th_pc @ calls_answered_20s

erc ntl ntl ec
oTmou:
(A/A) MetapAnti AvvatégTipéc/ Eneéfynon
Mopdomnoinon
(1) service_number OElpA aplOpwy O tnAedwVIKOG aplBUOGeEuTNPETNONG
2) service_category MAnpodopiec H uninpeoia e§unnpétnong teAlkwy
A/kat XPNOTWV OTNV oTtola avtiotolyei o

napayyehiee, apBude. Qg unnpeoiegvoolvtal

ToUAd)LoTOV OL:
BAABeg

- MNAnpodopiecn/katmapayyehisg
(N kataMeg - BA&BeC
Katnyopiegmou

Emunpoobeta, o kaBe mapoyog pnopet

VO KAVELTILO AeTTTOEPN
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KoTnyoplomoinon o uMnPeoieg (Omwg
AN mapayyeAwv/mopoxn
mAnpodoplwv/BAapoiniioce
ETALPIKOUGTIEAATEG, | OE MEAATEG

opilovraiLanod tov
Ttdpoxo)

OUYKEKPLUEVWVY TIAKETWV).

(3) support_hours eAelBepokeipevo | Qpaplo eEumnpétnong

(4) call_charge , ) H xp€won tng kKAnongamno to Siktuo
eAevBepo kelpevo

TOU TP OXOU

5 total_calls JUVOALKOC 0pLBUOG ELCEPYOUEVWV
(5) - OKEPOLOG APLOLOG ) Gk L
KANOEWV
(6) unanswered_calls OKEPALOGOPLOUOG | AplOUOG AVOTIAVTNTWY KANCEWV
(7) unanswered_calls_perc OPLOUOG e 2 To mocooTo (%) avanavintwy
Sekabika KANCEWV, WG
(unanswered_calls/total_calls) - 100%
(8) response_time50th_pcntl | aplBuodg e To 506 ekatooTnUOPLO (Heoatia TLun)
Sekadika TOU XPOVOU ATIOKPLONG
(9) response_time_95th_pcntl | aplBuog pe To 950 £KOTOOTNUOPLO TOU XPOVOU
Sekadika OTIOKPLONG

(10) calls_answered_20sec opOuog pe 2 | To mooooto Twv KAOEWVY ToU

Sekadika amnavtnOnkavevtog 20 SeUTePOAETTTWY

1.4.2. llpwToyevn 8edopéva

Mo kaBe eloepyopevn kKAnon oe aplBud e€unnpétnongkataypadovialta eENG:

‘(1) (2) (3) (4 (5 () (7) (8) ‘(9)

service_n | service_ca au | incoming_call | call_ | call_t | call_dur call_ans | response
umber tegory to _number date | ime ation wered _time
Omou:

(A/A) MetapAnti AvvatégTipeég/ Eneffynon

Mopdomnoinon

(1) service_number OElpA aplOpwy O tnAedwVIKOG aplBUOG eEUTNPETNONG
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(2) service_category

3) auto

incoming_call_number

(4)

(5) call_date

(6) call_time

(7) call_duration
(8) call_answered
(9) response_time

MAnpodoplieg H uninpeoia e€unnpétnong TeAlkwy
n/kat XPNOTWV OTNV OTtola avVTLoToLXEL O
TILPOLYYEALEG, opOuoG (6nweg oto 1.4.1).

BAABeg

(A kaLtadAAeg

Katnyopiegmou

opilovtatamnd tov

(e 76Y0)'(0)]

0,12 ‘0" av n unnpeoia eEumnpETNONG
UAOTIOLE(TOLL ATTOKAELOTLKA OLTIO
ouTopOTOMOLNUEVO cUaTnua, ‘1" avn
unnpeoio eEumnpEtnong uAomoLeital
QTOKAELOTLKA 0TI XELPLOTH, 2" av n
UTinpeoia eEuMNPETNONG UAOTOLE(TAL
oTto CUVOULGHO XELPLOTH) KaLl
OLUTOLOTOTIOLNLEVOU GUCTILOTOG

OElpA aplOpwy O apBudgtou kaholvtog

HH/MM/EEEE H nuepounvio TngeloEpXOUEVNG
kAong

QQ:AN:AA H wpa tng eloepXOevng KANoNG

oKEpPaLOCOPLOUOG | H SLapKeLa TNG ELOEPXOUEVNGKARGNG,
oe SeutepOAemTa

0,1 ‘0, av n kAnon dev anavtndnke, ‘1’ av
n KAnon anavtnonke

OKEPALOGOPLOUOG | XpOVOC aTtOKPLOoNG o SeUTEPOAETTA

(noOvo yla tic KARoeLg amd Xelplotn
oTto GCUVOULGHO XELPLOTH) Katl
OLUTOLLOLTOTIOLNLEVOU CUCTH LOLTOG)

1.5. E03: [locootd Kaixpovol eMAVGTG TAPATOV®WV GUVEPOUTWV

1.5.1. Anudoa 6TATIOTIKA

Mo kaBe katnyopla mapamovwy Kattumo Siktuou (otabepd, KlvnTo), mapouoialovralta eENG:

‘(1) (2) B

(4) )
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complaint_cate network_t @ solved_10days_

gory ype perc

onou:

(A/A)

AvvatégTipécg/
Mopdomnoinon

MetaBAnti

(1) complaint_category XpEWOELC,

Eumopikn
gfumnpétnon,

Texvikn
efunnpétnon,

Texvikn molotnTa
unnpeoiog

(A koL aAAeg
Katnyopiegmou
opilovtalamo tov
Tdpoxo)

(2) network_type 0,1,2

(3) solved_10days_perc oPLOUOG pE 2

Sekadka

(4) resolution_time_50"_pcntl | apOuogpe 2

Sekadka

Page 40 of 44

resolution_time_50th
_pentl

resolution_time_95th
_pentl

Enegiynon

H katnyopla mapamnovwy, wg ENG:

- Xpewoelg

- Eumoptkr e€umnpétnon
(mapamova yla Kakeg SLaSIKaoieg
Il TIOLOTNTO EUIMOPLKIG
efumnpetnong)

- Texvikn e€umnpétnon (mapadmova
yla KOKEG SLadLkaoleg r moldtnTa
TEXVLKNG EEUTINPETNONG)

- Texvikr molotnTa UMnpeaoiag
(mapamova OYETIKA UE KOUKN
TOLOTNTO UTtNPECLAC TTOU eV
Aoyilovtal wgBAaBeg)

O mapoxog pmopel va mpooBeosl kal
AAAeC KaTnyopleg ou dev epmintouv
OTLG AVWTEPW.

‘1’, v TO MAPATOVO avVadEPETALOTO
otaBepo biktuo, ‘2’ avto mapdanovo
avadépetaloto Kvnto diktuo, ‘0 av
TO TP ATIOVO avadEPETaL O
EVOTIOLNUEVN UTthpeoia 1 avadEpeTal
TO00 0TO 0TABEPO OGO KOLOTO KIVNTO

Siktvo.

To mooooTo (%) TWV AP ATIOVWY TIOU
EMAUONKAV TNV UTTO EEETALGN XPOVILK
neplodo evtog 10 nuepoAoyLloKwv
NUEPWV OTIO TNV UTTOBOAN TOUG

To 500 ekatootnuédpLo (Heoala TLun)
TOU XPOVOU ETHAUGCNG TWV TTALPOTIOVWY,
OE NUEPOAOYLOKEG NUEPEG, LA TA
TapArnova mou eAUBnKayv otnv uno



Q) CcCTT

EONIKH ENITPOMH THAEMIKOINQNIQN & TAXYAPOMEIQN

e€étaon xpovikn nepiodo,
oveEapTATWSTNG NUEPOUNViaG

uroBoAngToug
(5) resolution_time_95" pcntl  aplOpogue 2 To 950 €KOTOGTNUOPLO TOU XPOVOU
Sekadika eniAuong Twv MopANOvVwWY, O

NUEPOAOYLAKEC NUEPEG, YLOL TOL

TP ATIOV AL TtoU TUAUONKaAV oTNV UTIO
g€étaon xpovikn mepiodo,
QVEEAPTITWGTNG NUEPOUNVIOG
umofoAngToug

1.5.2. IpwToyevr) edopnéva

Mo k&Be mopamovo rou eTAVBNKE EVTOC TNG UTIO EEETALON XPOVLKNCTIEPLOSOU KaTaypadovraLTta EEAG

subscriber | submission_| submission | networ | complaint | complaint @ resoluti | resoluti

_number date _medium k_type @ _category | _included | on_date on_time
ormou:
MetapAntn AvvatégTipeg/ Ene§nynon
Mopdomnoinon
(1) subscriber_number AplBuogn AplBpog tnAedwvou Tou cuvdpopunth,
oAb aplOunTKoO N AAo  ovoyvwplotkd  (omv
nepintwon mou 6&v UTIAPXELAPLOUOG)
(2) submission_date HH/MM/EEEE H  nuepounvia  umoPoAng tou
TP OIOVOoU
(3) submission_medium Kataotnua, To p€co umoBOANGTOU MAPATIOVOU
TnAédwvo,
E-mail,
Fax,
Web,
Tayudpopeio
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(4)

(5)

(6)

(7)

(8)

network_type

complaint_category

complaint_included

resolution_date

resolution_time

012

XpEWOELC,

Eumopikn
eEumnpETnon,

Texvikn
efunnpétnon,

Texvikn molotnTa

UTINpEeoiag

(A ko dAAeg
Katnyopiegmou
opilovtalamo tov
TLAPOXO)

01

HH/MM/EEEE

OKEPALOG OPLOUOG
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‘1’, av To MAPATIOVO AVAPEPETOLOTO
otaBepo biktuo, 2’ avto mapanovo
oavoagEépetaloto Kvnto Siktuo, ‘0’ av
TO MAPATovo avodEépeTaLoe
EVOTIOLNUEVN UTINPEDia N avadEépeTal
TO00 010 0TaBEPO OGO KALOTO KWVNTO
Siktuo.

H katnyopla mapanovwy (0nwe oto
1.5.1)

‘1’ av to mapamnovo
oupmnEpAAUBAVETOL OTOV UTIOAOYLOUO
tou A.M., ‘0" av oxL. Napamnova dev
oupnEepAAUPAVOVTOL LOVO OTNV
nepimtwon kabuotépnongemiluong
ue euBuvn cuvSpountn

H nuepounvia emiAuongtou
TP OLTIOVOU

O xpovoc emiluong ToU MOPOTIOVOU O€
NUEPOAOYLAKEG NUEPEC, ATIO TNV
nuepopnvio urtofoAngtou
(submission_date) éwgtnv
nUepopnvia emiluongtou
(resolution_date), e€aipoupévou tou
XpOvou kaBuotépnaong ue euBuvn Tou
ouvSpounth. Nepappavetateite n
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nuepopnvic umtoBoAngeiten
nuepopnvia emiAvong (oxLkoL ot Suo).

1.6. KO01: XpOvog amoK pLo1)C VTN PECLWOV TIANPOPOPLOV KATAAGYOU

1.6.1. ANUOCLX GTATIOTIKA

Mo kaBe unnpeoio MAnpodopLwv katahoyou, mapouvotdlovtotta e€NC:

service_nu | mean_response | response_time_50th response_time_95th perc_response_
mber _time _pentl _pentl 20sec

onou:

MetaBAnti AvvatégTIpEg/ Ene€fynon

Mopdomnoinon

(1) service_number 118XX O 5-yndog aplBudg umnpeoiog
TNAePWVIKOU KATAAGYOU

(2) mean_response_time opLOpOGE 2 O H£00G XpOVOC OTIOKPLONG UTINPECLUV
Sekabika TAnpodopLwV KAtaAdyou
(3) response_time_50th_pcntl | aplOuog pe 2 To 506 ekotooTnUOPLO (HEaaia Tiun)
Sekadika TOU XPOVOU ATIOKPLONG UTINPECLWY
TMANPOPOPLWY KATAAGYOU
(4) response_time_95th_pcntl | aplBpocpue 2 To 950 €KOTOOTNUOPLO TOU XPOVOU
Sekadika OLTIOKPLONG UTtNPECLWV TANpOodopLWV
KotaAdyou
(5) perc_response_20sec OPLOUOG e 2 To mMoc0ooTo (%) Twv KARGEWV ou
Sekadika QTAVTWVTALEVTOG 20 SeUTEPOAETTTWV

Qo TN OTLYUN TG EYKOTACTAONGTNG
KARong, e€0LLPOUREVNC TNG SLAPKELOG
TOU apXIKOU HNVUHATOG
mnpoddpnong

1.6.2. lipwToyevn 8edouéva

Mo kABe elogpxOUeVN KAON Tpog Thv untnpecia mAnpodoplwv kataAdyou, kataypadovtalta £ENG:
‘ (1) (2) (3) (4) (5) (6) (7)
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service_nu | incoming_call_n | call_d | call_ti | initial_message_d | response_ | call_dura

mber

umber ate

me uration time tion

omnou:

MetaBAnti

AvvatégTipécg/

Mopdomnoinon

118XX

Enegiynon

(1) service_number O 5-Yndog aplBuog umnpeoiag
TNAePWVIKOU KATaAGYOU

(2) incoming_call_number oglpA aplOpwy O ap1BudcTou KaAouvTog

3 call_date H nuepounvia tng eloepXOUEV

(3) X HH/MIVI/EEEE n’u POUNVIQ TNG ELOEPXOHEVNG
kAang

(4) call_time QQ:AN:AA H wpa tnG elogpxOpuevnGKARGong

(5) initial_message_duration | aképatogaplBuog | H iapkela tou apXtkol tnVUUATOG
mAnpodopnonc, oe SeutepoOAenta

(6) response_time akEpatogaplBuog | O xpovog andkplongos SeutepOAeo,
€€OlPOUMEVNG TNC OLAPKELOG TOU
OPXIKOU LNVUUATOCTTANPOdOpNoNg

(7) call_duration OKEPALOCOPLOUOG | N CUVOALKN SLAPKELD TNG ELCEPYOMEVNG

kAnong, oe deutepoOAemTa
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MMAPAPTHMA 2. AkpwvU«x

ADSL AsymmetricDigital Subscriber Line
csv Comma-Separated Values

DOCSIS Data Over Cable Service Interface Specification
FWA Fixed Wireless Access

FTTH FiberTo The Home

FTTB FiberTo The Building

FTTP FiberTo The Premises

GR-IX Greek Internet Exchange

IXP Internet Exchange Point

IVR Interactive Voice Response

LAG Link Aggregation Group

SIM Subscriberldentification Module
UTF-8 Unicode Transformation Format — 8-bit
VDSL Very high-speed Digital Subscriber Line
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EPQTHXEIX AIABOYAEYXHX

ExTogamo ta oxoAld tougava ApBpo kal Napaypado tou KavoviopoU, oL GUUUETEXOVTEG UITOPOUV Va

napaBEcouv TNV Amor) TOUG OTLC TP OKATW EPWTNOEL.

A. TeVvikég EpwTNOELS

1.

Yrnapyxouv aAhayEc i SlopBwoelg mou Ba poteivate yla toug A.M. ou avadp£povtal oTo IXESI0
Amnodaconckattn peBodoloyia pétpnonctoug; MopakaAoU e ALTLOAOYELOTE TIG TIPOTACELG OOC.

Yrniapyouv aAAoL A.M. mou Ba mpoteilvate va umouv oto IxESLo Antddaong; Eav val, eplypa te kat
tn uebBodoloyia pEtpnonc, N avadepOeite og OXETIKA TPOTUTIA, ETLOTNHUOVLIKA A pBpa 1) ekBEOELC.

EWS1kéc epwT)OELS

Jtov A.M. X01, oupdwveite pe TV Mopouciaon 0To KOWO TOU TOCOOTOU Xpnolpomoinong a)
OUYKEVTPWTLKA YLt OAEG TIC oUVOEDELC 0TO GR-IX Kal B) CUYKEVTPWTIKA YLa OAEC TIC UTIOAOLTIEC
ouvb£aoeLg; YIiapxel AAAN KoTnyopLlomoinon mou mMPoTelveTs;

Ytov A.N. X01, otic urtdAoLneC cUVOECELC TIPETEL VA TIEp A B AVOVTAL Ol GUVSETELG TOU SLKTUOU
npoéoBaong f oxt (dnAadn ol cuUVSETELC e TIG OTIOLEG, OTNV £UPECN UTNPEGLia, EVag MAPOXOG
XovépikngmpooBaongmapadiSeLtnyv kivnon otov mapoxo tou cuvdpountn);

2toug A.M. E01, E02, cupdwVELTE e TIC UTINPECLEG EEUMNPETNGONG TEAKWY XPNOTWV TIOU €XOULV
oplotei; Moleg AAAec umnpeaieg umopouV va 0pLoToUV, opoLopopda yLo OAOUC TOUG TP OXOUG;
Ytov A.M. EO3, ocupdwvelte Pe TIC KATNYOPLEC MAPATIOVWY TTIOU €XOUV 0pLoTel; Moleg GAAEG
KatnyopiegumopoUv va oplotolV, ooLlopopdayLa GAoug Toug mapdxoug;
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