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THX EAAHNIKHX AHMOKPATIAX

15 Nogpfpiov 2016

MNEPIEXOMENA
AMOO®AZEIZ

1 E€étaon Twv umofAnBévtwv mpog éleyxo OTnV
EETT autnudtwv tng etaipeiag OTE AE yia €ykpt-
0N OIKOVOULIKWV TIPOYPOUUATWY UE TIG OVOUAOIEG:
«COSMOTE Home Double Play 24 XL pe eAaxtotn
mepiodo mapapovig 24 pnvwv - Mapalhayn Ti-
pav I1» kat «COSMOTE Home Double Play 24 XL
pe eAdxiotn mepiodo mapauovng 24 pnvwv -Ma-
paayn Tipwv Hi».

2 E¢¢taon Twv umofAnBéviwy Tpog éleyxo otnv
EETT aitnudtwy tn¢ etatpeiag OTE AE yia éykpl-
ON OLKOVOULKWYV TIPOYPAMUATWY UE TIG OVOUAOI-
€¢: «COSMOTE Home Double Play 30 M pe e\dyi-
otn mepiodo mapapovig 24 pnvwv - NMapaiayn
Tipwv V», COSMOTE Home Double Play 30 XL pe
eNaxlotn mepiodo mapapovng 24 pnvwv - Ma-
palayn TiHwv I» kat «COSMOTE Home Double
Play 50 XL pe eAaxiotn nepiodo mapapovng 24
pnvwv - Mapahayn Tipwv Il».

ANOOAZEIX

ApiOp. 781/05 (M

E€étaon Twv utofBAnBéviwv mpog éAeyxo otnv
EETT artnpdtwv tng etaipeiag OTE AE yia éykpt-
Ol OIKOVOUIKWV TIPOYPAUUATWY HE TIG OVOUAGTI-
€¢: «<COSMOTE Home Double Play 24 XL pe eAaxt-
otn mepiodo mapapovig 24 pnvwv - Mapaliayn
TIpwV lI» kat «COSMOTE Home Double Play 24 XL
pe eAaxiotn mepiodo mapapovrg 24 unvwv -Ma-
palhayn Tipwv li».

H EONIKH EMITPOMH THAEMIKOINQNIQN
KAI TAXYAPOMEION

‘Exovtag unmoyn:

a. Ti¢ Statdéeic tou N. 4070/2012 (DEK 82/1.A'/2012)
«PuBuioegic HAektpovikwv Emkoivwviwy, Metagopwy,
Anpooiwv Epywv kat dAeg Statdgeigy, 18iwg ta apbpa
3,11, 12 otolx. a), B) ka1 0T), 41, 43 €m. Kat 38 autovy,

B.tnv Avakoivwon tTn¢ Eupwmaikng EmTpomic ue titho
"Guidance on the Commission's enforcement priorities

TEYXOX AEYTEPO

Ap. ®UMoU 3695

in applying Article 82 of the EC Treaty to abusive
exclusionary conduct by dominant undertakings" (COM
2009, Brussels, 9 February 2009),

y.Tnv amégaon EETT Al 728/3/24-07-2014 (DEK 2201/
1.B°/11-8-2014) «Tpomomoinon Kat Kwolkomoinon Tng
amndeaong EETT AN 482/051/2008 «MeBodoMoyieq/ApxEg
KooTtoAdynong kat AoyloTikou AlaxwplopoU yla Tnv UAo-
moinon twv emPAnBévtwv otov mapoxo pe XIA pubuioTi-
KWV UTTOXPEWOEWV EAEYXOU TIHWV, KOOTOAOYNONG KAl Ao-
YIO0TIKOU SlaXwpPIlopoU OTIG EMUEPOUG OPLODEICEG ayOopEC
NAEKTPOVIKWVY eMKoVwVIwv» (DEK 1151/1.B°/24.6.2008)>»,

S.tnvamdeacn EETT AM595/013/10.03.2011 (DEK533/
1.B'/06.04.2011) «Op1od¢ TV EBVIKWV ayopwV AAVIKAG
TWV ONUOCIWE SIABECINWY TNAEPWVIKWY UTTNPECIWV TTOU
mapéxovtal o oTabepr) B£on, kKaBoPIoUOG EMIXEIPOEWV
LE ONUAVTIKN oXV OTIC £V AOYW AYOPEC KAl UTTOXPEWOTELG
autwyv (20¢ Nipog Avaluonc)», 6TIwc LoxLElL,

£.tNvaméeacnEETTAMG612/011/14.07.2011(OEK 1758/
1.87/03.08.2011) «Eykpion [lMpoc@opdc Avagopdg
Alaouvdeong OTE 2011, og epapuoyn tng Al EETT
573/017/22.07.2010 (DEK 1353/B/01.9.2010)»,

oT. Tnv amoégaon EETT Al 614/011/28.07.2011
(OEK1907/1.B°/30.08.201 1)«OpIopOCTWVEBVIKWVAYOPWV:
(a) Alavikng mpocBaong oto dSNUOCIo TNAEQWVIKS &i-
KTUO o€ 0TaBepn Béon péow ypappwy mpdofaong PSTN,
ISDN-BRA kal managed VOIP, yla oIKiaKoU¢ Kal N oLKIa-
KoUG XpNoTeC Kat (B) Alavikng mpoofaong oto dnuocio
TNAEPWVIKO SikTuo 0€ oTaBEPN Béon PECW YPAUUWY
npdéoPBaong ISDN PRA, kaBoplopdg emyxelpioewy pe
ONUAVTIKH LOXV OTIG €V AOYW AYOPEC KAl UTTOXPEWOELG
autwyv (20¢ MNpog Avaluaong)»,

(. Tnv amoégaon EETT Al 614/012/28.07.2011
(DEK1983/1.B'/07.09.2011) «Oplopog EBvikAg Ayopdc
Xovbpiknc Evpulwvikng NpooPaong, KaBopioudg Emi-
XEIPNOEWV PE ZNUavTikn lox0 otnv ev Adyw Ayopd Kal
Yroxpewaoelg autwv (3o¢ Nipog Avdiuong),

n. tTnv amégpaon EETT Al 614/013/28.07.2011
(OEK 1908/1.B°/30.08.2011) «Opiopog EBvikc Ayopdg
Xovdpikng Mapoxn¢ (Guaoikic) Mpoofaong oe Ymodo-
un Aliktoou (oupmepihapfavopévng peptlduevng Kat
mARPw¢ amodsopormoinuévng mpdéoBaonc) os otabe-
pn Béon, KaBoplopdg Emyelpnogwv e nuavtikn loxv
oTnV €V AOyw Ayopd Kal YTTOXpEWOELC auTwV (30¢ Mpog
Avdaluong)»,
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0. tnv anogaon tng EETT Al 714/09/10-4-2014 «Opt-
OMOG TWV ayopwv (XovSpIKNC) eKKivnong KAoEWY GTo
SNpOOIo TNAEPWVIKO SIKTUO TTOU TTAPEXETAL O€ 0TABEP
Béon Kal TEPUATIOMOU KANOEWV O€ PEoVwHEVA SikTua
og 01aBepn) B€on, KaBoplopog Emixelpricewv pe Znuavtt-
Kn loxV oTig ev Adyw Ayopéc Kal YTTOXPEWOEIG AUTWV (30¢
Mipoc Avdiuonc), B) AmoppuBuion tng Ayopdc Siapipa-
OTIKWV UTINPECIWV OTO 0TaBgPS SNUOGCIO TNAEPWVIKS
Siktuo, (DEK 1049/1.B°/28-4-2014),

L. TNv anogaon EETT Al 719/01/22-5-2014 (OEK 1564/
1.B'/13-6-2014 «Anotehéopata Kootoloyikol EAéyxou
Tou Opyaviopou TnAemkowvwviwy TG ENNadoc ALE. (OTE
A.E.) 'Etoug 2014 (ue amoloytoTtikd otolyeia 2012) yia Tig
uTTd PUBUION ayopPEG XOVOPIKNG KAl AlAVIKAG OTIC OTTOIEC
€xel emPBAnOei uToxPEWan EAEYXOU TILWV, KOOTOAOYNONG
Kal AoyloTIKOU Slaxwplopou, Kat Aolmég pubUioelg»,

lo.Tnvano@acn EETTAM657/14/19.06.2012 (DEK 2863/
1.B'/3-10-2012), «AfYn amdépaong i TOU AITAUATOG TOU
OTE yia Tpomomoinon Twv TILOAOYIWV TOU YIa TIG KANOELG
amno otabepo TNAé@wvo OTE pog KIvnTd Kal Yewypap!-
KoUG aptBuoU¢ ekTto¢ SikTuou (offnet)»,

1. Tnv and@aon EETT Al 748/08/05.02.2015 (DEK 317/
1.B'/9.3.2015) «Tpomomoinon Awtdéewv g Al
675/009/11.12.2012 (MEK 3402/B/20.12.2012) «Eykpl-
on Mpoogopdg Avagopdag OTE 2012 yia tnv Adeopo-
mointn MNpoofacn otov Tomiko Bpdxo Kal TIG TXETIKEG
Ymnnpeoieg, og e@appoyn tng anogaong tng EETT Al
614/013/28.07.2011 (DEK 1908/1.B°/30.08.2011)»,

ly.TnvaméeacnEETTAMN675/010/11.12.2012(OEK3330/
1.B/12.12.2012) «Opioudg Ayopdg Teppatiopol Qwvn-
TIKWV KA\noswv oe Mepovwpéva Aiktua Kivntwv Emikol-
vwviwy, KaBoplopodg Emyelprioewv pe Znuavtikn loxuw
oTtNV ev AOyw Ayopd Kal YTTOXPEWOELG auTwV (306 MNipog
Avdaluonc)»,

8. v amdépaon EETT AN 696/125/11-07-2013
(DEK 1865/1.B°/30.07.2013) «Mepikr) Katdpynon Tng
amoégaong tng EETT AN 595/013/10.03.2011 (DEK 533/
1.B’/06.04.2011), oTto mAaiolo Tou 30U KUKAOU avAAuong
NG ayopdg BVIKWV KAAOEWV TTOU TTAPEXOVTAL O€ OIKIa-
KOUC Kal YN OIKlakoU¢ reAdteC o€ otabepn Béon otnv
EMAda (KAAOEIC TTPOC YEWYPAPIKOUC KAl PN YEWYPAPI-
KoU¢ aplBuoug otnv EAAASa), cUp@wva e To onueio 6
™¢ ur' aplb. 2008/850/EK Zuotaong Tng Eupwmaikrg
EMTpomnig OXETIKA UE TIG KOIVOTIOIAOELS, TIG TTPOOECHIES
Kat Ti¢ Stapoulevoelg, To ApBpo 7 tng Odnyiag 2002/21/
EK, 6mwg 1oxvel tpomomnotnBeica kal to dpbpo 16 Tou
N.4070/2012, (DEK82/A/10.04.2012), 6TTwg LOXVEL,

le. TNV anogaon EETT AN 767/25/23-06-2016 «E€taon
Twv uoBANBEvTwY TPog éheyxo otnv EETT artnuatwv
¢ etaipeiag OTE AE yia éykpion S140e0n¢ TwV OIKOVOUL-
KWV TTPOYPAUHATWY PE TIG ovopaoieg: «COSMOTE Home
Double Play 24 XL pe eAdxlotn nepiodo mapapovig 12
pnvwv», «COSMOTE Home Double Play 24 XL pe eAayi-
otn nepiodo mapapovrig 18 pnvwvy, «COSMOTE Home
Double Play 24 XL pe gehayiotn mepiodo mapapovig
24 unvwv - Mapaiayn TV I», kat «COSMOTE Home
Double Play 24 XL pe eAayiotn mepiodo mapapovig 24
punvwv - Mapalhayn Tipwy Il».

I0T. TNV T apBu. mpwt. EETT EMIM. YTHP. 6269/
®960/29-07-2016 emotol tn¢g etaipeiag OTE A.E. pe

Bépa «Néeg MpowbnTikég Evépyeleg Mpoypappdtwy
COSMOTE Homey»,

1{. TO YEYOVOC 0TI ammd TIG SIATALELG TN TTApOoVOAC ATTO-
@aong dev mpokaAeital damdvn €1¢ fAPOog Tou KPATIKOU
mpoUmoAoyIopoU, oUTE €1G BAPOC Tou TTIPOUTTOAOYICHOU
TNGEETT.

. TN YE apBp. mpwt. 30954/7-10-2016 Eiorynon tng
appodiag unnpeoiag TG EETT,

Kal VOTEPA aTTd TIPOYOPIKN Lo yNnon tou MNpoédpou
kat Tou Avtimpoédpou TnG EETT (A. Toapdakn kat N. Ma-
TTAOUAGKN).

Emeidn:

1. loTtopiko - Mpayuatikd Meplotatikd

1.1 H etaupeia OTE A.E. pe tnv um' apiBp. mpwt. 6269/
©960/29-07-2016 emGTONA TNG, AlTeiTal TNV €yKpLon Ot-
ABeoNG TWV OIKOVOUIKWY TTpoypaupatwy: «COSMOTE
Home Double Play 24 XL pe eAaxiotn mepiodo mapa-
povAG 24 unvwv - NMapaiayn Tipwv I» kat «COSMOTE
Home Double Play 24 XL pe eAdxiotn nepiodo mapapo-
VG 24 unvwv -Mapalayn Tipwv Hi».

2. Epappootéeg Alatdéelg - Noukr Ektipnon

2.1 HEETT Aapavovtac umoyn Ti¢ appodIoTNTES TNG
ek Tou N. 4070/2012 kat 16iwg Twv apBpwv 12 map. 1 (€6.
A, B,01),43,50,51 ka1 52 autou, ye tnv anogaon tng All
EETT 614/011/28.07.2011 (®EK 1907/1.B'/30.08.2011)
oploe TNV eTalpeia «Opyaviopdg TNAETIKOIVWVIWY TNG
EMAdoc A.E» (epe&nc OTE) wg emixeipnon katéxouoa Xn-
pavTikn loxu (Z1A) otig ayopég: a) Atavikng mpoéofaong
070 dNUOO10 TNAEPWVIKOS SikTuOo Og oTaBEPN Bé0N Péow
ypauuwv mpdécfBaong PSTN kat ISDN BRA kat managed
VOIP, yla 01K1aKoUG Kal PN OIKIAKOUG XPHOTEG 0TNV EANG-
6a kai B) Atavikng mpdéofaong oto dSnudcio TNAEPWVI-
KO Oiktuo o€ 0TaBepr] Béon péow YPAUUWY TPOoRaong
ISDN PRA otnv ENAASa, Kal TnG eméPale pia oglpd Ka-
VOVIOTIKWYV UTTOXPEWOEWV OTIG WG AVW OXETIKEG AYOPEG:

2.2 Xtnv mapdypago 1.9 tou Kepalaiov Il tng
anmogaong AN EETT 614/011/28.07.2011 (®EK 1907/
1.B'/30.08.2011 mpoodiopilovtal avaluTIKOTEPA Ol Ka-
VOVIOTIKEG UTTOXPEWOELG TNG eTalpeiag OTE A.E. oxeTika
ME TNV AAANAEVEETN TTWANCN TIPOIOVTWYV/ UTINPECIWV
Aavikic Metafl aMwy, mpoAémeTal OTL:

1.9.1 O OTE bev emtpénetal va mpofaivel o€ adikalo-
ASYNTN (N eVAoyn) deopomoinon /aAANAEVSETN TWAN-
on mpoldvtwv/urnpeciwv. Q¢ un eVAoyn Ba Bswpeital,
€VOEIKTIKA KAl OXL TTEPLOPLOTIKA, N AAANAEVOETN TTWANON
TTPOIOVTWV I\ UTINPECIWVY TTOU SEV EMTPETEL GTOV KATA-
VaAWTA va ayopdoel To Tpoidv/ urinpecia mou emOupEi
MEUOVWHEVA TTAPA PéVO padi pe To deopomolnuévo Tpoi-
ov. Amapaitntn mpoUméBeon voUOTNTAC JIAg AAANAEV-
Setng mwAnong amoteAei n mTapAANAN Tapoxr OAWV Twv
EMUEPOUG OTOLYEIWV TTOU AmOTEAOUV TO OECUOTIOINUEVO
TIPOIOV WG XWPLOTA TTPOIOVTA, EGOCOV AUTA AVIKOUV O
unié puBUION ayopéc.

1.9.5 O OTE duvatal va mpofaivel oe aANAEVOETN TIW-
Anon mpoidvtwv/unnpeoiwv (bundling), und Tnv mpoi-
moBeon ot Sev mapaPialel tig Siatdelg mepi eAeUBepou
AVTAYWVIOPOU Kal pdoov TnpouvTal ot SIaTtdelg TG
mapovoag amogpaonc. Na 1o Adéyo autd, o OTE kabe popd
mou emOupei va pofei oe aAnAévOeTn TWANON TTPOIO-
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vtwv/urinpeoiwv (bundling) kKaBwg kat o€ TEPIMTTWOELS
mou o OTE emBupei va TpomoTToloel TOug OPOUG KATTOIoU
TIAKETOU/TIPOOPOPAG, UTTOXPEOUTAL VA KOLWVOTTOLE( EK TWV
npotépwv otnv EETT Tnv mpdtaon tou, cuvodeuopévn
JE OAa Ta amapaitnta otolxeia. O OTE @épel To BApog
NG anmodeléng 6tL N mpdtaon Tou dev TPOKANEL emiBe-
TIKA TIpoAGYNoN 1 cupmieon mepilBwpiou. O EAeyxog yia
€MOETIKN TIHOAOYNON 1 ouumieon epBwpiou Ba yivetal
olpwva pe TN ueBodoloyia kat To povtého Tou Mapap-
mpatog | (kaBopilopog pebodoloyiag kal Yeviké apxEg
MOVTENOU €€£TAONC TWV OIKOVOUIKWY TTPOYPAMMATWY
MEMOVWHEVWVY /KAl GUVOUVACTIKWYV UTTNPECIWY TWV ETL-
XEIPNOEWV UE ONUAVTIKN IOV 0TNnV ayopd) TnG AMEETT
595/013/2011 (®EK 533/1.B'/06.04.2011). H EETT, petd
amoé éAeyxo, SuvaTtal va eyKpIVeL va EYKPIVEL UTIO GpouC/
TPOTIOTIOINCEIC i} VA amoppiPel TNV EKACTOTE MPOTACN
Tou OTE. Z& mepinmtwon éykplong, n duvatotnta epappo-
YAS TN MpdTaong Ba cuvoSeUETaL UE TNV UTTOXPEWDN TOU
OTE va mapéxet otnv EETT amoAoyloTikd oTolyeia amod tn
81d0eon TG, avd oplopéva TOKTA SIOOTAATA, TTPOKEL-
Hévou va eAEYXETAL N CUUUOPPWON TOU E TIC AVWTEPW
untoxpewoelg. O OTE dev Ba mpofaivel o omotadnmote
avakoivwaon TG mpoTacng Tou TPV TNV £YKPLON TNG
EETT. Ta eykp1Bévta makéTa/mpoo®opéq iy n eykplBeioa
Meiwon TIUAC gival epappooTéa amd TNV EMOUEVN TNG
dnuooisuong Toug.

1.9.6 H EETT emBAaAel TIC w¢ Avw apxég o€ ONEC TIC
nepIMTwoelg oUlevéng mpoioviwv (bundling) eite autég
a@opoLV cUELEN UTTNPECIWV TTIOU EUTTITITOUV UOVO OTNV
mapovca ayopd gite apopouv culevén TPOIGVTWYV TTOU
EUTTIMTOUV OTNV TApoVca ayopd e AAA TPOIdVTA, ave-
EapmTwe Tou €av Mpoadiopifovtal ) X1 we uTnpeoisg/
TIPOIOVTA NAEKTPOVIKWV ETTIKOIVWVIWV. »

2.3 TlMepatépw Me TNV amodégaon Al EETT
696/125/11.07.2013 (DEK 1865/1.B’/30.07.2013), mou
ek&60OnKe 01O TMAAiCI0 TOU 30U KUKAOU avAAuong TNG
ayopdc EBVIKWV KANOEWV TTOU TIOPEXOVTAL OE OIKIAKOUG
Kal YN olKlakoUug meAdteg og otabepry Béon otnv EAMGSa
(KAAOEIC TTPOC YEWYPAPIKOUC KAl [N YEWYPAPIKOUG 0p10-
HoU¢ otnv EANGSQ), Katapyndnke PEPIKWE N amdgacn
TNGEETTANMS595/013/10.03.2011 (DEK 533/B/06.04.2011).
QoT1600, N andéaon opilel 6Tt «Alatnpei o€ 1loxV 1o MNa-
paptnua | tng AM EETT 595/013/10.03.2011, (DEK 533/
1.B°/06.04.2011), «<KaBopiopdg pebodohoyiag Kat YEVIKEG
OPXEG LOVTENOU £E£TAONG TWV OIKOVOUIKWYV TTPOYP OG-
TWV PEPOVWUEVWY /KAl GUVSUACTIKWY UTTNPECIWV TWV
ETTIXEIPNOEWV PE ONUAVTIKA LOXVU 0TnVv ayopd». Emiong,
OTl«H pepikn katdpynon Twv dlatdéewv Tng Amépaong
TNCEETT AM595/013/2011 dev meplopilel Tnv epappoyn
amo Tnv EETT, Twv dlatd&ewv tng vopobeaoiag mepi nhe-
KTPOVIKWV ETIKOIVWVIWV KAl ApXWV TOU aVTAYWVIOHOU
Suvduel Tou dpbpou 12 mapdypagot B, ot, n, 1y}, 10T
kat AS ' kat Tou apBpou 14 tou Nopou 4070/2012, dTiwg
LOYVEL »

3 Yrmaywyn TTPayHATIKWVY TTEPIOTATIKWY - AfloAdynon
NG ouumEPIPoPAC TNG eTalpeiag OTE ALE. ye Bdon to
SiKalo TwV TNAEMIKOIVWVIWV (ex-ante)

H etaipeia OTE A.E. kowvomoinoe, wg OQeINE, cUPPWVA
UE Ta opl{Opeva oty mapaypago 1.9.5 tou Kepahaiou 3

¢ anogaong AN EETT 614/011/28.07.2011 (DEK 1907/
1.B’/30.08.2011) TNV MPOTEIVOUEVN OIKOVOULKHA TTPOCPO-
pa tngotnyv EETT, mapéyovtag Ta amapaitnta, GToLxXEia.
Ta uTOANBEVTA OIKOVOIKA TTIPOYPAUUATA ATTOTEAOUV
TTAKETA «OLUVSUAOTIKWY UTTNPECIWV» (bundling - multi
product rebate scheme), mou mephapufdavouv Ti¢ KaTtwoI
urnpeoiec (A) mpooPaong oto PSTN kat ISDN BRA &iktuo,
(B) kA\joewv amd otabepd oe kivnto, (I unnpeaciec aoTi-
KO-UTIEPAOTIKNG Kivnong evtog Kal kTog Siktuou OTE kat
(A) eupulwvikng mpoofaong oto dtadiktuo.

i. EmBeTIKA TIpoASYNnoN

Me 3don ta otoixeia mou unéBale n etapeia OTE AE,,
n EETT mpoéRn o€ é\eyxo yia Umapén 1 N emMOETIKNAG
TiHoAOyNnong (predatory pricing) e€etalovtac:

a) eav ta emavénTikd ¢0oda yla kKabe poidv Tou ol-
KOVOUIKOU TTpoypduatog KaAuntouv to MMEK kéoTtog
NG etaipeiag OTE A.E. yia Tnv elcaywyr] Tou mpoidvTtog
OTO TTAKETO Kal

B) v Ta cUVONIKA £€0080 TNC OLKOVOUIKAG TTPOCPOPAC
givat uPnAotepa amod 1o MMEK kéotog Tng eTaipeiag OTE
A.E., €dv dSn\adn n Tiur oTnV omoia Mpoo@EpeTal To KAOE
OIKOVOUIKO TIPOYPAUUA CUVIOTA TIEPIMTWON EMBOETIKNAG
TIHoAOyNnonc.

A6 TOV avWTEPW ENEYXO, TTIPOEKUYE €va BETIKO TTe-
p1Bwp10 HETAEL TwV €06OWV Kal TOU HOKPOTIPOBEGHOU
MECOOTABUIKOU eMaUENTIKOU KOOTOUC TNG OIKOVOUIKNG
TPOOo@OPAG. Xuvenwg n EETT kpivel 61t dev umdpyel mpod-
Beon ek HEPOUC TNG ETAIPEING TTPAKTIKNAG «EMOETIKAG TI-
HOAOYNONG».

ii. Zuumieon neplBwpiov

Mpokelpévou va ekTINBei kKatd mOoo e TNV €V AOYW
OLKOVOIKN Tpoo@opd, n etalpeia OTE A.E. duvatal va
npofaivel og «ouumieon mepBwpiou», n EETT e€étaoe
€av évag looduvapa amodotikog mapoxog (EEO- Equally
Efficient Operator) Ba fjtav og B¢0n va avtaywvioTei emi-
KepOW¢ TN Seopomolinuévn TPOoPoPd, XPNOIHOTTOIW-
VTOG TIG OXETIKEG XOVOPLKEG UTTNPEGIEC TTOU TTAPEXOVTAL
amo Tov Kupiapyo mapoxo (SMP), oTi¢ SlagopeTikéG Aa-
VIKEG AYOPEG.

Katd tov éAeyxo ocupunieong meplBwpiov n EETT e€éta-
o€ €AV T0 €00060 €voG looduvapa amodoTIKoU TTaPOXOU
€ival XaunNAOTEPO Ao TO PAKPOTIPOBEGHO EMAUENTIKO
KOOTOC.

Ytnv availuon mou S1e€nxOn n EETT e€étaoe éva 1006U-
vapa anodoTIKo TAPOoX0, O OTTOI0C YIa va TTAPAOXEL Eva
TTAPOUOLO TIPOIOV Ba XPNOIUOTTOIOUCE TNV OIKOVOUIKO-
TEPN YI' AUTOV emAoyr| SIKTUOU, N OTToia AVTITPOCWTTEV-
€1 10 BéATIoTo ouvduaoud HeETAED ApeoNC KAl EUUEONS
mpoofaong kabwg emiong Kat OAwV Twv AAAWV OTOIXEIWV
KOOTOUC.

O otdx0G ToU £V AOYW eAéyxou gival va kaBoploTei edv
évag 10o6uvapa amodoTikdg TApoXog UMmopEi va avta-
YWVIOTEL TN OUYKEKPIPEVN OIKOVOUIKA TIPOCPOPA TNG
etaipeiag OTE A.E. otnv Alavikn ayopd (downstream)
XPNOIHOTTOLWVTAG TIG XOVOPIKEG (Upstream) €LlOPOEG yla
TI¢ ouvduaoTiIkéG utn peoieg (bundled).

ATIO TOV €AeYX0 TTPOEKUYPE OTL yla évav 1ooduvaua
amodoTikd Mapoxo o omoiog Ba emMAEEEL TNV OLKOVOL-
KOTEPN YU AUTOV emMAOYN SIKTUOU TO TIEPIBWPILO Yia KABE
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€Va a11O TA OIKOVOUIKA TTIPOYPAUUaTa Eival BETIKO Kal
QVEPXETAL O€:

+ «COSMOTE Home Double Play 24 XL pe ehdxiotn
nepiodo mapapovig 24 unvwy -Mapaikayn Tipwv Il»
(PSTN): ...%

+ «COSMOTE Home Double Play 24 XL pe ehdxlotn
nmepiodo mapapovig 24 unvwv - Mapaiiayn Tipwv I»
(ISDN): ...%

+ «COSMOTE Home Double Play 24 XL pe ehaxiotn
niepiodo mapapovig 24 pnvwv -Mapaiiayn TV li»
(PSTN): ....%

+ «COSMOTE Home Double Play 24 XL pe ehdxlotn
nepiodo mapapovng 24 unvwv -Mapaliayr Tipwv lil»
(ISDN): ...%

(BA. Mapdaptnua A).

4 Tellkd Zupmepdopata

EK Twv avwTépw MPOKUTITEL OTY,

4.1n e€etaoBeioa ouumepipopd TN etaipeiac OTE ALE.
- NTot Ta o BANBEvTa TIPOC EAEYXO OLKOVOUIKA TTPOYPAL-
pata: «COSMOTE Home Double Play 24 XL pe ehdxlotn
mepiodo mapapovig 24 unvwv -Mapaliayn Tipwv [» kat
«COSMOTE Home Double Play 24 XL pe eAayiotn mepi-
060 mapapovng 24 unvwv - NMapaiayn Tipwv li», dgv
ATTOTENEI TPAKTIKE «“ANOTPIKAC TIMOAGYNONG», CUUPWVA
pe tn neBodoloyia tou Mapaptiuatog | TN amdépaong
EETT AN 595/013/10.03.2011 (OEK 533/1.B°/06.04.2011)
olupEwWva Pe Ta opl{dpeva otnv mapdypago 1.9.5 tou
Kepahaiou 3 tn¢ amépaong EETT 614/011/28-07-2011
(OEK 1907/1.B°/30-08-2011).

4.2 n e€etacBeioa ouumepipopd TnG etaipeioc OTE ALE.
- Tot Ta UTToBANBEVTA TIPOC EAEYXO OLKOVOUIKA TTPOYPAL-
pata «COSMOTE Home Double Play 24 XL pe ehdyiotn
nepiodo mapapovng 24 unvwv -Mapaiayn TiHwy [» kat
«COSMOTE Home Double Play 24 XL pe ehayiotn mepiodo
TTAPAPOVAG 24 unvwv - MapaMayn Tipwv ll», Sev amotelei
TIPAKTIKI) «CUMTTiEONC TTEPIBWPIOU» YIa TOUC EVOAAKTI-
KOUC TTapOXoUG oUMwWVA pe TN ueBodoloyia tou Mapap-
TAMaTtog | tng amdégaong EETT Al 595/013/10.03.2011
(DEK 533/1.B/06.04.2011), cUppwva pe Ta opl{OpEVa 0TV
mapaypago 1.9.5 Tou Kepalaiou 3 tng amégaong EETT
614/011/28-07-2011 (OEK 1907/1.B'/30-08-2011).

la 6Aou¢ Toug avwTEPw Adyouc amo@aacilet:

1. Eykpivel Tn 81d0gon Twv umoBAnBéviwy olkovopl-
KWV TIPOYPappAaTwy TNG eTatpeiag OTE A.E. pe Tig ovopua-
oie¢: «<COSMOTE Home Double Play 24 XL pe eAdxiotn
mepiodo mapapovng 24 pnvwy - Mapaiayn Tipwv I» kat
«COSMOTE Home Double Play 24 XL pe eAayiotn mepi-
oo mapapovng 24 unvwv - MapaAayn Tipwv l» péxpt
TNV €€AVTANGCN TOU AVAUEVOUEVOUL APIOOU TTEAATWY Kal
KOTA avwTato 0plo, Héxpt tv 31n Agkeufpiov 2016.

2. OpiCel 611 n 61dBe0on Twv avwTtépw (UTG 1) olkovo-
MIKWV TIPOYPAUHATWY EYKPIVETAL UE TOUG OKOAOUBOUG
OPOUG Kal XOPAKTNPIOTIKA:

2.1 COSMOTE Home Double Play 24 XL pe eAdxiotn
mepiodo mapapovi¢ 24 unvwy - NMapaiiayn Tipwy |l

Yrinpeoieg mou mepINapBavovTal oTNV TIU TOU TIPO-
ypdaupatoc:

« TnAepwvikn Mpapuun.

« Eupulwvikn mpoofaon oto diadiktuo taxutntag 24
Mbps.

+ ATiEpIOPIOTEG AOTIKOUTIEPACTIKEG KANOELG EVTOG KAl
€KTOC Siktvou OTE.

+ 500 A\emTd KA OEWV TTPOG €BVIKA KIVNTA OAwV Twv EKT.
Metd tnv €€AvTAnON TOU TPOTIANPWHEVOU XPOVOU, ONEC
ol KAAOoEIG TIPoG €BvIKA KivnTd Ba xpewvovTal Pe eviaia
Tipn 0,10569 €/min xwpic OMA. To Brpa xpéwong ya
TNV Kivnon evtodg Kat eKTO¢ Tou mpoypdupatog 0a ivat
TO AETTO, EVW TUXOV KAAoUa AemToU, o€ KABe kAron, Ba
umoloyileTal w¢ akéPalo AeNTo.

« Htiun 81a8eonc¢ katd tn S1dpKela Twv 24 UnNvVwy Cuv-
OPOUNAC KAl 0TN OUVEXELD, TTAPOUCIALETAl TTAPAKATW:

COSMOTE Home Double Play 24 XL .
) . . Tir (€)
e eENdylotn Tepido mapapiovng 24 woic OMA
pNvwv - Mapoahhayr Tipwv |l KOpie
Tnhepwvikr] | APXIKOI 24 MAVES - PEWLEVN TR 2540
YPAUUA | MeTdToug 24 Ve - Kavovikn Tiun 35,37
TnAe@wvikr | ApXIKoi 24 UAVEG - HEWEVN TIUN 29,87
QA e
szKg\tg;\t; MeTtd Toug 24 prveg - Kavovikn TIUA 39,84

« H eAaxiotn S1dpKela mapapovng Tou TTEAATN OTO
POYPAMMA gival Kool TECOEPLG (24) MAVEG KAl TO TE-
Noc amodéopeuonc o mepimTwon SIaKOTNC TPV TN OU-
pmARpwon TnG eAaxlotng meptodou mapapovrig 101,63€
xwpic ONA.

+ Ol avapevouevol TTEANATEC TOU TIPOYPAUMATOC AVEP-
XovTal Ok....

2.2COSMOTE Home Double Play 24 XL pe eAaxiotn
mepiodo mapapovi¢ 24 unvwv - Mapaiiayn tipwv i

Yrinpeoieg mou mepINapBavovTal oTnV TIUN TOU TIPO-
ypdupatoc:

« TNAEPWVIKA MPAUUUA.

« Eupulwviki mpdoPaon oto dladiktuo Taxutntag 24
Mbps.

+ ATIEPIOPIOTEG AOTIKOUTIEPACTIKEG KANOELG EVTOG Kal
£kToC OiktOoUL OTE.

+ 500 Aemtd KANOEWV TTPOC €BVIKA KIvNTa OAwV Twv EKT.
Metd tnv e€AvTAnon Tou TPOTIANPWHEVOU XPOVOU, ONEC
ol KA OEI¢ TIPOG €BVIKA KivnTd Ba XpewvovTal PE eviaia
Tipn 0,10569 €/min xwpic OMA. To Brpa xpéwong ya
TNV Kivnon evtog Kat eKTo¢ Tou mpoypduuatog Ba ivat
TO AETTO, EVW TUXOV KAAOUa AemToU, o€ KABe kKArjon, Ba
urtohoyileTal wg akéPAlo AETTO.

« Htiun 81a8eon¢ katd tn S1dpKela Twv 24 UnNvwy ouv-
OPOUNAG KAl OTN CUVEXELD, TTAPOUCIALETAL TTOPAKATW:

COSMOTE Home Double Play 24 XL .
) ’ ; T (€
e eENdyioTn Tepido mapapovic 24 woic ONA
pnvV - Mapahayn Tpwv Il XWpLG
TnAewvikr} | APXIKOI 24 Ve - LEIWHEVN TR 28,63
YPOUU | METATOUC 24 HAVEC - KOVOVIKH TIUA 35,37
TnAeQwVIKY | APXIKOI 24 PNVEG - PEWWEVN TIUA 33,10
O ME
\éngy (3:; MeTd Toug 24 prveg - Kavovikn TIUA 39,84

« H e\dxiotn Sidpkela mapapovng Tou meAdtn oTo
TIPOYPAMMA Eival KOOl TECOEPLG (24) PNVEG Kal TO TéE-
Ao¢ anodéopeuong o€ mepimTwaon SIOKOTTAG TIPLV TN OU-
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pumAApwon tng eAdxlotng meptodou mapapovig 101,63€
xwpic OMA.

« Ol avapevopevol TTEAATEC TOU TIPOYPAUUATOC avEp-
XOVvTal Ok........

TéNoc evepyomoinong yla 6Aa Ta Tapamavw mpoypdp-
pata dev vpiotatal.

EmmnpooBetog e€omAopoCg yia tnv évtaén o€ Kamolo
ammo TA TAPATTAVW TIPOYPAUMATA SV TTAPEXETAL, TIEPAV
Tou modem/router TTOU TTAPEXETAL WG XPNOISAVELO.

3. EmBAaAAel Tnv unoxpéwon otnv etalpeia OTE A.E.
onwc mapéxel otnv EETT Ta KATwO!L amoAoyloTikd oTol-
X€ia og Siunviaia Baon, yia 1o kAbe éva amd Ta avwTEPW
OLKOVOMIKA TTpOoYpAppOTa:

i. Ta é006a oxeTI{dpeva Pe TPog KAAOEIC TTOU TIEPL-
Aappavovtal oto mpoypaupa-xwpic OMA- (avtiotolyia
€000WV Kal TIUAS TTPOYPAMMATOC)

ii. Ta ¢é006a oxeTI{OpEevVaA Ue TIPOG KANOELG TTOU SeV TTe-
phaupavovtal oto mpoypapuad (xwpic OrA).

iii. Tov ap1Buo mehatwv kabwg kat Stakplon mpog Te-
Aatelaknc aong o cuvdpountég PSTN kat ISDN: péoog
06po¢ /aplBuog mehatwv Evapéng kat téhoug meploddovu,

iv. To mMAnBoc¢ kat TN S1dpKELa TWV KAOEWVY TTOU TTEPI-
Aapavovtal 0TO OIKOVOUIKO TTIPOYPAUUA: KAAOELG TTIPOG
KvnTo,

v. To A B0¢ Kat TN S1dpKela Twv KANOEWV TToU SV
TEPINAUBAVOVTAL OTO OIKOVOUIKO TIPOYPAUMA: AOTIKEC,
UTTEPAOTIKEC, KAl KAAOEIC TTPOC KIVNTO

Vi. ZUVOAIKN Kal Héon KATavAAwon ACTIKWV KACEWV
(WPEC AXUNG/WPES MN AXUAC) - YTTEPACTIKWVY KAHCEWV
(WPEG AKUNG/WPEG UN ALXMAG) - KANOEWVY TTPOG KIvNTA -
EKTOG OIKOVOIKOU TTPOYPAMMATOG,

vii. ENdx1otn mepiodog mapapovig Tou meEAdTn oTo
TIPOYPAUA/TTOC00TO HETACTPOPAG TTEAATWYV YIA TO €V
AOyw TTpOYPAUUa,

viii. To Mpo@iA Twv cuvdpouNnTWV: AIAPKELA AETTTWV
Kivnong og oxéon & TNV CUVOAIKH Kivnon TTou TIEPINA -
Bavovtal oto Mpdypappa avd TETAPTO CUVEPOUNTIKAG
Baonc (ot mpwtol 25% cuVSPOUNTEC UE TNV UEYAANUTEPN
kivnon, ot ouvdpopunTtég petadl 25%-50%, ol cuvdpo-
UNTEC peTal 50%-75% kat umdhotrmol 25%) (katdataén
OUMPWVA UE TNV GUVOAIKN Kivnon),

ix. To Mpo@i\ Twv cuvdpounTwv: AlAPKEID AEMTTWV
Kivnong og oxéon e TNV OUVOAIKN Kivnon mou dev me-
pAauBdvovtal oto pdypappa avd TETapTto ouvdpo-
MNTIKAS Bdong (o1 mpwTol 25% cuvSPOUNTEC PE TNV
MEYAAUTEPN Kivnon, ol CUVOPOUNTEG HETAEL 25%-50%,
ol ouvSpouNnTéC HETA&L 50%-75% Kkal urtololirol 25%)
(katdtaén cupPwva Pe TNV CUVOALKA Kivnon).

4. EmBANEL TNV TPOOKOUION TIMOAOYIWV TTEAATWY £QO-
oov autd KplBsi amapaitnto.

5. AmayopeUel TNV aAAayr UE oTTolovOATIOTE TPOTIO
NG ovouaaiag TNG eUMmopiKnig Stabeong Twv avwTépw
OLKOVOMIKWYV TTIPOYPAppaTwy and Tnv etatpeia OTE ALE.
XWPIg Tponyoupevn yvwaotonoinon otnv EETT.

6. H mapoloa amégaocn va KowvoroinOei otov armo-
8éktn TG, TNV etaupeia OTE A.E., va dnpooteuBei otnv
Epnuepida Tng KuBepvrioewg kat va avaptnOsi otnv
1otooehida TG EETT.

MNMAPAPTHMA A

ATMNOTEAEZMATA MONTEAQY EAEMXOY
SYMMIEXHZ MNEPIOQPIOY

Ta olkovopikd otolxeia tou Mapaptripatog dev &n-
pootevovTtal cuPPwWva e To Apbpo 11 map. 5 Tou
N.4070/2012 (DEK 82/10-4-2012), S16T1 TPOKUTITOLV AT
EUTTIOTEUTIKA OLKOVOUIKA OTOLXE{Q TNG EMIXEIPNONG.

Mapouat, 13 OktwRpiov 2016
O MNpdedpog
AHM. TZAMAKHXZ

ApiBu. 781/04 ()
E€étaon twv unmofAnBévtwv mpog é\eyxo otnv
EETT autnpdtwv tng etaipeiag OTE AE yia éykpl-
O OIKOVOUIKWV TIPOYPAUUATWYV HE TIG OVOUACIEG:
«COSMOTE Home Double Play 30 M pe eAaxiotn
nepiodo mapapovhg 24 punvwv - Mapaiayn Tpwv
V», COSMOTE Home Double Play 30 XL pe e\dy-
oT1n nePiodo mapapoving 24 unvwv - MapaAiayn
TPV lI» kat «COSMOTE Home Double Play 50 XL
He eNaxiotn nmepiodo mapapovig 24 unvwv - Ma-
eaAhayn Tipwv I».

H EONIKH EMITPOMH THAEMIKOINQNIQN
KAI TAXYAPOMEION

‘Exovtag unoyn:

a. ti¢ Statdéeic tou N. 4070/2012 (OEK 82/1.A'/2012)
«PuBpioeig HAektpovikwv Emikovwviwy, Metagopwy,
Anuooiwv Epywv kat dAeg Statdéelgy, 16iwg Ta apbpa
3,11, 12 otolx. a), B) ka1 0T), 41, 43 €m. kat 38 autoy,

B. tnv Avakoivwon tn¢ Eupwmaikri¢ Emtpomnc pe Titho
"Guidance on the Commission's enforcement priorities
in applying Article 82 of the EC Treaty to abusive
exclusionary conduct by dominant undertakings" (COM
2009, Brussels, 9 February 2009),

Y. Tnv anégaon EETT AN 728/3/24-07-2014 (DEK 2201/
1.B°/11-8-2014) «Tpomomoinon kal kwdikomoinon Tng
amopaong EETT AN 482/051/2008 «MeBoboloyiec/ Ap-
X€G¢ KootoAdynong kat AoyloTikoU Alaxwplopou yla tnv
vhomoinon Twv emPAnBéviwv otov mdpoxo pe XIA pub-
MIOTIKWV UTIOXPEWOCEWV EAEYXOU TIUWV, KOOTOAOYNONG
KAl AOYI0TIKOU SlaXwpIoHoU OTIG EMUEPOUG 0pLoDEi-
O0€C AYOPEC NAEKTPOVIKWY EMIKOIVWVIWVY» (DEK 1151/
1.B'/24.6.2008)»,

8. Tnv amdéeaon EETT AN 595/013/10.03.2011
(OEK 533/1.B'/06.04.2011) «Oplopog Twv €BVIKWY ayo-
PWV AMAVIKAG TwV SNHociwg S1aB£01uwY TNAEPWVIKWY
UTTNPECIWV TTOU TTapéxovtal o otabepn 6éon, kabo-
PIOUOG ETKEIPAOEWV PE ONUAVTIKA 1OYXU OTIG €V AOyw
AYOPEG KAl UTTOXPEWOELG AUTWV (20¢ Mpog Avaiuong)»,
OTIWG LOXVEL,

€. Tnv amoégacn EETT AN 612/011/14.07.2011
(®EK 1758/1.B'/03.08.2011) «Eykpion MNpoopopdg Ava-
popdc Alacuvdeoncg OTE 2011, og epappoyn tng Al
EETT 573/017/22.07.2010 (DEK 1353/B/01.9.2010)»,
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ot. Tnv amdégpaon EETT Al 614/011/28.07.2011
(OEK 1907/1.B'/30.08.2011) «Optopog Twv €BVIKWY ayo-
pwv: (a) Mlaviknc mpdofacng oto SNUOCLo TNAEPWVIKO
Siktuo og otaBepn Béon péow ypaupwyv pdofaong
PSTN, ISDN-BRA kat managed VOIP, yia olKlakoUg Kal pin
OIKIaKOUG XpoTeC Kal (B) Alavikng mpoofaong oto on-
MOo10 TNAEPWVIKO SikTuo 0€ 0TaBEPr Bé0N Uéow Ypau-
pwv mpooPaonc ISDN PRA, KaBoplopog mixelprogwy e
ONUAVTIKA LOXU OTIC €V AOYW AYOPEC Kal UTTOXPEWOELC
auTwV (20¢ Npo¢ Avaiuonc)»,

(.TnvanéeacnEETT AM614/012/28.07.2011(MEK1983/
1.B°/07.09.2011) «Optopndc EOvikAC Ayopdg XovOpIKAg
Eupulwviknig Npoopaong, KaBoplopog Emyeiprioewv pe
Inuavtikn loxy otnv ev Adyw Ayopd Kal YITOXPEWOELS
autwyv (3o¢ MNpog Avaiuong),

n.Tnvamé@acnEETT AlN614/013/28.07.2011(DEK1908/
1.B'/30.08.2011) «Oplopog EBvikric Ayopdg XovSpIKng
Mapoxng (Guoikng) MNpdoPaong oe Yrnodour Alktvou
(oupmephapBavopévng Heptl{duevng Kal TTARPWE aTTo-
Sdeopomoinuévng mpodofaong) o otabepn Béon, Kabo-
PIOUOC EmXelpricewy e ZnUavTIKA loxy otnv v Adyw
Ayopd kat Yroxpewoelg autwv (3o¢ Nipog Avdhuong)»,

6. v amogaon tng EETT Al 714/09/10-4-2014 «Opt-
OHOG TWV ayopwV (XovdpIKnc) EKKIVNONG KAAOEWY OTO
SNpOOI0 TNAEPWVIKOS SIKTUO TTOU TTAPEXETAL O€ 0TAOEPT
B€on Kal TEPUATIONOU KANOEWV O€ PeoVwEVa SikTua
o€ otaBepn Béon, KaBoplopdg Emixelpnocwy pe nuavti-
K1 loxV oTig ev Adyw AyopéEg Kal YTTOXPEWOELG AUTWV (306
Mpoc Avaiuonc), B) AmoppuBuion Tng Ayopdc Stafipa-
OTIKWV UTTNPECLWV 0TO 0TABEPS SNUOCIO TNAEPWVIKO
Siktuo, (DEK 1049/B/28-4-2014),

L. Tnv anogaon EETT AT 719/01/22-5-2014 (OEK 1564/
T.B’/13-6-2014 «Amotehéopata KootohoyikoU EAéyxou
Tou Opyaviopol TnAemkovwviwy TnG EANadoc A.E. (OTE
A.E.) Etouc 2014 (e amoloyloTikd oTtolyeia 2012) yia Tig
umé PUBULION ayoPEG XOVOPIKAG KAl ALAVIKAG OTIG OTTOIEG
€xel emPBAnOei uToxPEwan EAEYXOU TILWYV, KOOTOAOYNONG
Kal AoyloTIKOU SlaxwplopoU, Kat AolméG puBbUioelg»,

lo.TNvano@acnEETT Al 657/14/19.06.2012(OEK2863/
1.B’/3-10-2012), «xAAPn andpaong €7 Tou AITHATOC TOU
OTE yia tpomomnoinon Twv TIMOAOYIWV TOU Y1a TIC KA OELS
amé otabepo TNAE@wvo OTE mMpog KIvnTA Kal Yewypa@L-
KoUC aptBuoU¢ ekTo¢ SikTUou (offnet)»,

1B. v amdpaon EETT Al 748/08/05.02.2015 (DEK 317/
1.B'/9.3.2015) «Tpomomoinon Awtaéewv g Al
675/009/11.12.2012 (DEK 3402/1.B°/20.12.2012) «Eykpt-
on MNpoogopdc Avagpopdg OTE 2012 yia tnv Adsopo-
mointn MNpoofacn otov Tomiko Bpdyxo Kat TIG ZXETIKEG
Ymninpeoieg, og epappoyn TG anodgaon tng EETT Al
614/013/28.07.2011 (DEK 1908/1.B°/30.08.2011)»,

1y.Tnvamo@acnEETT Al 675/010/11.12.2012(DEK3330/
1.B/12.12.2012) «Opiopdg Ayopdg Tepuatiopol Qwvn-
TIKWwv KAnogwv oe Mepovwpéva Aiktua Kivntwv Emikol-
vwviwy, KaBoploudg Emyelprioswv pe Znuavtikn loxu
otV v AOyw Ayopd kal YTTOXpeWaoEelG autwv (30¢ Mpog
Avdhuong)»,

6. Tnv amodégaon EETT AN 696/125/11-07-2013
(DEK 1865/1.B°/30.07.2013) «Mepikr) Katdpynon Tng
anogaong Tng EETT AN 595/013/10.03.2011 (OEK 533/

1.B’/06.04.2011), oTto mhaictlo Tou 30u KUKAOU avdAuong
NG ayopdg BVIKWV KAOEWV TTOU TTAPEXOVTAL O€ OIKIa-
KoUG Kal YN olKlakoU¢ reNdteg o€ otabepn Béon otnv
EMAda (KAAOELG TTPOG YEWYPAPIKOUG KAl PN YEWYPAPL-
KoU¢ aplBuol¢g otnv EANGSa), cuppwva pe To onueio 6
™G um ap1B. 2008/850/EK X0otaong tnG Eupwmaikig
EMTpOomnig OXETIKA UE TIG KOIVOTIOIROELS, TIG TTPOBECHIES
Kat Ti¢ Stapoulevoelg, To ApBpo 7 tng Odnyiag 2002/21/
EK, 6mwc¢ 1ox0el TpomomoinBsica kat 1o dpbpo 16 Tou
N. 4070/2012, (DEK 82/1.A°/10.04.2012), 6TTwg LOXVEL,

le. TNV anmogaon EETT AN 767/29/23-06-2016 «E€£Taon
Twv urmoAnBévTwy Tpog éAeyxo otnv EETT artnuatwy
¢ etaipeiag OTE AE yia éykpion S140£0n¢ TwV OIKOVOUL-
KWV TTPOYPAUUATWY PE TIG ovopaoieg: «COSMOTE Home
Double Play 30 XL pe eAdxtotn nepiodo mapapoviig 12
pnvwv», «COSMOTE Home Double Play 30 XL pe ehdyi-
oTn mepiodo mapapovig 18 unvwv», «COSMOTE Home
Double Play 30 XL pe eAdytotn nepiodo mapapoviig 24
HNVWV»,

l0T. TNV anogaon EETT AN 767/30/23-06-2016 «E&£Ta-
on Twv uroAnBévtwy mpog éAeyxo otnv EETT aitnua-
Twv NG etaipeiog OTE AE yia éykpion S1d0gon¢ Twv ol-
KOVOUIKWYV TIPOYPAUUATWVY HE TIG ovopaoieg: «COSMOTE
Home Double Play 50 XL pe eAdxlotn nepiodo mapapo-
VAG 12 pnvwv», «COSMOTE Home Double Play 50 XL pe
elaxlotn mepiodo mapapovig 18 pnvwvy, «COSMOTE
Home Double Play 50 XL pe eAdxlotn nmepiodo mapapo-
VNG 24 unvwv»,

1¢. v ur' apBu. mpwt. EETT EMI. YMHP. 6269/
©960/29-07-2016 emoToAn TG etaipeiag OTE A.E. pe
Béua «Néeg MpowbnTikég Evépyeleg MpoypaupdTwy
COSMOTE Homey»,

IN. TO YEYOVOC OTL amd TI¢ Slatd&elg TG mapovoag amo-
@aong dev mpokaAeital Samavn €1¢ BAPOC Tou KPATIKOU
mpoUToAoylopoU, oUTE €1G BApPOo¢ Tou TTIPOUTTOAOYICHOU
NG EETT,

16. TN pe apBp. mpwt. 30953/7-10-2016 Eloriynon tTng
appodiag urnpeoiag Tng EETT, kat UoTtepa amd mpoo-
pIKNA elorynon tou MNMpoédpou kal tou AvTimpoéSpou TG
EETT (A. Toapdkn kat N. MamaouAdkn).

Emeidn:

1. loTtopIKo - Mpayuatikd Meplotatikda

1.1 H etaupeia OTE A.E. pe Tnv um' aplBp. mpwt. 6269/
©960/29-07-2016 emoTOAA TG, auTeiTal TNV €yKplon Si-
AaBeong TWV OLKOVOUIKWY TipoypaupdTwy: «COSMOTE
Home Double Play 30 M pe ehdyiotn mepiodo mapapo-
VAG 24 unvwv - MapaMayn tipwv V», COSMOTE Home
Double Play 30 XL pe gehdylotn nepiodo mapapovig
24 unvwv -Mapakayn Tipwv l» kat «COSMOTE Home
Double Play 50 XL pe eAdxiotn mepiodo mapapovig 24
pNvwy - Mapahayn THwy Il».

2. EpappooTtéec Alatdéelc - Noukn Ektiunon

2.1 HEETT Aappdvovtag umoyn Ti¢ apuodIioTnTEG TNG
ek Tou N.4070/2012 kat 16iwg tTwv dpBpwv 12 map. 1 (€6.
A, B,0T),43,50,51 ka1 52 autou, Ye Tnv anogaon tng All
EETT 614/011/28.07.2011 (®EK 1907/1.B'/30.08.2011)
oploe TNV etalpeia «Opyaviopdg TNAETIKOIVWVIWV TNG
EANGS0o¢ A.E» (epeéng OTE) wg emixeipnon katéxouoa Xn-
pavTikn loxv (Z1A) oTig ayopéc: a) Atlavikng mpoofaong
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o710 dnuéaoio TNAepwvikd Siktuo og otabepr) Béon péow
ypaupwv pécBaong PSTN kat ISDN BRA kat managed
VOIP, y1a 0IKIaKOUG KAl N OLIKIOKOUG XPoTeC 0TNV EANG-
6a kai B) Alavikig mpdofaong oto SnUOCIo TNAEPWVI-
KO bikTuOo 0€ 0TaBEPr) Bé0N Péow YPAUUWY TPdoBaong
ISDN PRA otnv EA\ASq, kat Tng eméBale pia ogipd Ka-
VOVIOTIKWV UTTOXPEWOEWV OTIG WG AVW OXETIKEG AYOPEG:

2.2 tnv napdypago 1.9 tou Kepalaiou Il tng
anmépaong Al EETT 614/011/28.07.2011 (DEK 1907/
1.B'/30.08.2011 npocdiopifovtal avaluTIKOTEPA Ol Ka-
VOVIOTIKEG UTTOXPEWOELG TNG eTalpeiag OTE A.E. oxeTikda
ME TNV aAANAEVSETN TTWANON TIPOIOVTWV/UTINPECIWV
Aavikic Meta&l aMwy, mpofAémetal oTL:

1.9.1 O OTE bev emitpénetal va mpofaivel o€ adikalo-
Aoyntn (un €0Aoyn) Seopomoinon /aAMNAEVEET TTWAN-
on mpoidvtwv/unnpeciwv. Q¢ un eVAoyn Ba Bswpsitay,
€VOEIKTIKA Kal OX1 TTEPLOPLOTIKA, N AAANAEVOETN TTWANON
TIPOIOVTWV 1} UTTNPECIWV TTOU OEV EMITPETTEL OTOV KATA-
VOAWTI va ayopdoel To TTPoIdv/ Ut pecia TTou eMOUEI
MepoVWHEVA TTAPA HOVO padi pe To SEGUOTIOINUEVO TTPOI-
ov. Anapaitntn mpoiméOeon VoUIUSTNTAC Uag AAANAEV-
Setng mwANoNG amoteAei n TApAANAN TApoxr} OAWV Twv
EMUEPOUC OTOIXEIWVY TTOU ATTOTEAOUV TO SEGHOTIOINUEVO
TIPOIOV WG XWPLOTA TTPOIOVTA, EQOCOV AUTA AVIKOUV O
unté puBUION ayopPEC.

1.9.5 O OTE dUvatal va mpofaivel o€ aAAnAEVOETN TTW-
Anon mpoidviwv/umnpeoiwv (bundling), unoé Tnv mpou-
né0eon 611 Sev mapaPialet tic Siata&elg mepi eEelBepou
aAVTAYWVIoPOU Kal epdoov TnpouvTal ol SIaTAEEIC TNG
mapovoag Alogaonc. Na 1o Adyo autd, o OTE kabe popd
mou emBupei va mpoPei g aAANAéVSETN TWANCN TTPOTO-
vtwv/urnpeoiwv (bundling) kKaBw¢ Kat o€ TEPIMTTWOELS
mou o OTE emBupei va TpomoTToN|oel TOUG OPOUG KATIOIoU
TIAKETOU/TIPOOPOPAC, UTTOXPEOUTAL VA KOLWVOTIOLE( EK TWV
npotépwv otnv EETT tnv mpdtaon tou, cuvodsuopévn
JE OAa ta amapaitnta otoixeia. O OTE @épel To BAapog
¢ amodeléng otL n mpdtaon Tou Sev PoKaAei embe-
TIKA TIHoAGYNoN 1 cupmieon meplBwpiou. O éAeyxog yla
€MOETIKN TIHOAOYNON 1 cupmieon mepiBwpiov Ba yivetal
oLpQwva e Tn peBodoMoyia kat To povtélo Tou Mapap-
TAMatoc | (kaBoplopog peBodohoyiag Kal YEVIKES apXEG
MOVTENOU €€£TAONC TWV OIKOVOULKWY TTPOYPAUUATWY
MEUOVWHEVWVY /KAl GUVOUACTIKWYV UTTNPECIWY TWV ETI-
XEIPAOEWV UE ONUAVTIKA LOXVU 0Tnv ayopd) tTnG AN EETT
595/013/2011 (®EK 533/1.B'/06.04.2011). H EETT, petd
amo é\eyxo, Suvartal va eyKpivel, va eykpivel umid 0pouc/
TPOTIOTIOINOEIG f} VA amoppiPEl TNV EKAOTOTE TPOTAON
Tou OTE. Ze mepimtwon €ykplong, N SuvatotnTa EQapUo-
YNNG TNG mpdTaonc Ba cuvodEeVETAL UE TNV UTIOXPEWOT TOU
OTE va mapéxet otnv EETT amoAoyloTikd oTolyeia amod tn
O1d0gon NG, avd oplopéva TAKTA SlAoTANATA, TIPOKEL-
HEVOU va ENEYXETAL N CUMHOPEWON TOU HE TIG AVWTEPW
untoxpewoelg. O OTE dev Oa mpofaivel o omoladnmote
avakoivwaon TG mPdTacng Tou TPV TNV £YKPLoN TNG
EETT. Ta eykplBévta makéTa/mpoo®opéq il n eykplleioa
Meiwon TIUAC gival epappooTéa amd TNV EMOUEVN TNG
dnuooiguong Toug.

1.9.6 H EETT emBANel TIC WG Avw apxEG O€ ONEG TIG
nepIMTwoelg oLlevéng mpoioviwv (bundling) gite autég

a@opoLV oUEVEN UTTNPECIWV TTIOU EUTTITTTOUV HOVO OTNV
mapoloa ayopd eite apopolv culeuén MPOIGVTWVY TTOU
EUMITITOUV OTNV TTAPOVUCA AyoPd e AANA TIPOIOVTA, aVE-
EapTritwg Tou €dv MpoadlopilovTal i OxL we uTnpeciec/
TIPOIOVTA NAEKTPOVIKWV ETTIKOIVWVIWV. »

2.3 TlMepatépw pe TNV amogaon All EETT
696/125/11.07.2013 (DEK 1865/1.B°/30.07.2013), mou
ek60ONKe 0TO MAAICI0 TOU 30U KUKAOU avAAuUoNG NG
ayopdc €OVIKWV KAOEWV TIOU TTAPEXOVTAL OE OLKIA-
KOUG Kal 1N olKlakoUg eAdTeG o€ otabepn Béon otnv
EANGSa (KAACEIC TIPOC YEWYPAPIKOUC KAl N YEWYPAPL-
KoUG aptBpoug otnv EANASa), katapyrnBnKe LEPIKWG N
amogaon g EETT Al 595/013/10.03.2011 (DEK 533/t
B'/06.04.2011). Qotd00, n andgacn opilel 6Ti: «AlaTnpei
o€ 1oV 1o Mapdaptnua l tng AMEETT 595/013/10.03.2011,
(OEK 533/1.B'/06.04.2011), «KaBoplopog pebodoloyiag
KOl YEVIKEG OPXECG HOVTEAOU £EETAONG TWV OIKOVOUIKWV
TIPOYPAUMATWY HUEUOVWHEVWY I/KAl OLUVOUACTIKWV
UTTNPECIWV TWV ETIXEIPAOEWV E ONUAVTLIKH IOXV OTNV
ayopa». Emiong, 0ti:«H pepikn katdpynon Twv Slatdéewv
¢ Amégpaong tng EETT AN 595/013/2011 &ev meplo-
piCel TNV epappoyn amd tnv EETT, Twv Siatdewv tng
VOpO0BEeoiag mepi NAEKTPOVIKWV ETTIKOIVWVIWV KAl APXWV
TOU avTaywviopou duvdpel tou apBpou 12 mapdypapot
B, ot n 'y’ ot kait AS ' kat Tou dpbpou 14 Tou Nopou
4070/2012, 6nwg OYVEL »

3 Yrmaywyn TTeayUATIKWVY TTEPIOTATIKWY - Aflohdynon
NG ouumEPLPOoPAC TN talpeiag OTE A.E. pe Bdon to
Sikalo Twv TNAEMKOIVWVIWY (ex-ante)

H etaipeia OTE A.E. kowvomoinog, wg 0QeINE, CUUPWVA
U Ta opl{Opeva otny mapaypago 1.9.5 tou Kepahaiou 3
™¢ano@aonGAMEETT 614/011/28.07.2011 (DEK 1907/
1.B'/30.08.2011) TV MPOTEIVOUEVN OIKOVOULKA TTIPOCPO-
pa tnG otnv EETT, mapéyovtag Ta amapaitnTta, GTolxXEia.
Ta urtofBANBévTta OIKOVOUIKA TTPOYPAUUATA ATOTEAOUV
TTAKETA «OUVOUAOTIKWY UTTNPECIwV» (bundling - multi
product rebate scheme), mou mepAapufdvouv Ti¢ KaTwoI
uninpeoieg (A) mpdofaong oto PSTN kat ISDN BRA biktuo,
(B) kA\fjoewv amd otabepd og kivnTo, (IN) unnpeciec aoTi-
KO-UTTEPAOTIKNAC Kivnong evTOc Kal eKTto¢ Siktvou OTE kal
(A) eupulwvikng mpoofaong oto dtadiktuo.

i. EMOETIKN TIMOAOYNON

Me Bdon ta otoixeia mou urréBale n etaipeia OTE ALE.,
n EETT npoén oe é\eyxo yla mapén 1 PN emMOETIKAG
TipoAOyNnonc (predatory pricing) e€etalovtac:

a) €dv ta emavénTikd ¢coda yla kabe mpoidv Tou ol-
KOVOUIKOU TTpoypdpatog kKaAuntouv to MMEK kooTtog
NG etaipeiag OTE A.E. yia Tnv elcaywyn Tou poiovtog
OTO TTOKETO KAl

) v Ta cUVONIKA £€0080a TNC OLKOVOUIKAC TTPOCPOPAC
givatunAotepa amd to MMEK kéotog Tn¢ etaipeioc OTE
A.E., €dv Sn\adn n Tiur otnV omoia Tpoo@EPETalL TO KAOE
OIKOVOUIKO TIPOYPAUMA GUVIOTA TIEQITITWON EMIOETIKNG
TIMOAOYNONG.

ATIO TOV avWTEPW ENEYXO, TIPOEKUYE €va BETIKO Tie-
P1BWp10 HETAEL TwV £06OWV Kal TOU POKPOTIPpOBEGOU
MECOOTABOUIKOU eMAUENTIKOU KOGTOUG TNG OIKOVOUIKNG
POOPOPAC. Zuvenwe n EETT kpivel 6Tt dev untdpyel po-
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Beon ek HEPOUG TNG ETAIPEIAG TIPAKTIKNAG «EMOETIKAG Tt-
poASynong».

ii. Zuumieon meplBwpiov

MPOKEIUEVOU Va EKTIUNOE KATA TTOCO UE TNV €V AOYW
OIKOVOMIKN Tpoo@opd, n etalpeia OTE A.E. duvatal va
nipofaivel og «oupumieon mepBwpiou», N EETT e&étaoe
€dv évag looduvapa anmodoTikog mapoxog (EEO- Equally
Efficient Operator) Ba rjtav og Béon va avtaywvioTei emi-
KePOWC TN SeCUOTIOINUEVN TTIPOCPOPJ, XPNOIHOTIOIW-
VTOG TIG OXETIKEG XOVOPIKEG UTINPETIEC TTOU TTAPEXOVTAL
amno tov kupiapyo mdpoxo (SMP), oTi¢ SiapopeTikéC Ma-
VIKEG OYOPEG.

Katd tov é\eyxo ouumieong meplOwpiouv n EETT e&éta-
o€ Qv 10 £€0060 €vog 1IoodUvapa amodoTIKoU TTapPdXoU
€ival XaUNAGTEPO ATTO TO PAKPOTIPOBEeoHo emauénTikd
KOOTOC.

>tnv avaiuon mou S1e€nxOn n EETT e€€taoe éva 1oodu-
vapa anmodoTikd TAPOXO, O OTI0I0G YIa VA TTAPACXEL £va
TTAPOMOLO TTPOIOV Ba XPNOIUOTTOIOUCE TNV OLKOVOUIKO-
TePN YU AuTov emdoyr] SIKTUOU, N oTToia AVTITPOCWTTEV-
€1 T0 BENTIOTO OUVOUACHO PETAEL AuEDONC KAl EUUEONC
mpoofaong kabwg emiong Kat OAwv Twv AWV OTOIKEIWV
KOOTOUC.

O otd)0¢ ToU eV AOYw ENEyXOU €ival va kKaBoploTei edv
évag looduvapa amodoTIKOG TAPoXoG UMopPE( va avTta-
YWVIOTEL TN GUYKEKPIPEVN OIKOVOUIKH TTPOCPOPA TNG
etaipeiag OTE A.E. otnv Alavikn ayopd (downstream)
XPNOIHOTTOIWVTAG TIG XOVOPIKEG (Upstream) ELl0POEG yla
TIG oLVOUAOTIKEG UTNPETieC (bundled).

AT6 Tov éAeyxo TTPOEKUYE OTL yla évav looduvaua
amodoTikd TApoxo o omoiog Ba emMAEEEL TNV OLKOVOL-
KOTEPN YU AUTOV emAoYN SIKTUOU To TIEPIBWPIO Yia KABE
€va a0 TA OIKOVOIKA TTIPOYPAUUaTA Eival BETIKO Kal
QavEpXETal O€:

+ «COSMOTE Home Double Play 30 M pe ghdxiotn
nepiodo mapapovng 24 unvwv - MapaAiayn THWv V»
(PSTN): ...%

+ «COSMOTE Home Double Play 30 M pe ghdxlotn
nepiodo mapapovic 24 unvwv -Mapaiiayn Tipwv l»
(ISDN): ...%

« «COSMOTE Home Double Play 30 XL pe ehaxiotn
nepiodo mapapovng 24 unvwy - MapaAayn TV II»
(PSTN): ...%

+ «COSMOTE Home Double Play 30 XL pe eAdxiotn
nepiodo mapapovng 24 unvwv - MNMapaAiayn THWV [1»
(ISDN): ...%

+ «COSMOTE Home Double Play 50 XL pe ehdxlotn
mepiodo mapapovig 24 unvwv - Mapaiiayn Tipwv I»
(PSTN): ...%

« «COSMOTE Home Double Play 50 XL pe ehaxiotn
niepiodo mapapovig 24 pnvwv - Mapaiiayn Tipwv I»
(ISDN): ...%

(BA. Mapdptnua A).

4 TehMikd Zupumepaopata

EK Twv avwTépw MPOKUTITEL OTY,

4.1n e€etaoBeioa oupmepipopd tn¢ etaipeiogc OTE
A.E. - nTol Ta urmoPANBévTa TIPOC EAEYXO OIKOVOIKA
npoypdupata: «COSMOTE Home Double Play 30 M pe
eNaxlotn mepiodo mapapovig 24 unvwy -Mapaiayn

TiHWV V», COSMOTE Home Double Play 30 XL pe e\axi-
oTn TEPiodo mapapovig 24 unvwv - MapaAayn THwWV
[1» kat «COSMOTE Home Double Play 50 XL pe eAdxiotn
nepiodo mapapovig 24 unvwv - Mapaiayn TGV II», Sev
ATTOTENEI TPAKTIKE «“ANCTPIKAC TIMOAGYNONG», CUUPWVA
pe TN pebodoloyia Tou Mapaptripatog | TG amoégaong
EETT AN 595/013/10.03.2011 (DEK 533/1.B°/06.04.2011)
olupEwWva Pe Ta opl{opeva otnv mapdypago 1.9.5 tou
Kegpahaiouv 3 tng amdépaong EETT 614/011/28-07-2011
(OEK 1907/1.B°/30-08-2011).

4.2 n e€etaoBeioa oupmepipopd ¢ etaipeiac OTE
A.E. - Atol Ta urmoANBévTa TPOG EAEYXO OIKOVOUIKA
npoypdappata «<COSMOTE Home Double Play 30 M pe
eNaxlotn mepiodo mapapovig 24 unvawy - Mapalayn
Tip@V V», COSMOTE Home Double Play 30 XL pe e\dxi-
otn mepiodo mapapovig 24 unvwv - MNMapaAiayn Tipwy
[1» kat «COSMOTE Home Double Play 50 XL pe ehdxlotn
mepiodo mapapovng 24 unvwy - MNMapaAayn Tipwy |,
Sev amoTeAEl TPAKTIKN «CLUTTiEONS TIEPIBWpPIoL» yia
TOUC VAANOKTIKOUG TTAPOXOUG CUMPWVA UE TN peBo-
Soloyia Tou Mapaptrpatog | tng amdégaong EETT All
595/013/10.03.2011 (DEK 533/1.B'/06.04.201 1), cUpQwW-
va e ta opildpeva otnyv mapdypago 1.9.5 tou Kepa-
Aaiou 3 Tng anmdégpaong EETT 614/011/28-07-2011 (DEK
1907/1.B’/30-08-2011).

Na 6Aoug Toug avwTtépw Adyoug amopaaileL:

1. Eykpivel Tn 81d0gon Twv unmofAnBévtwy olkovol-
KWV Tpoypapudtwy tng etaipeiag OTE A.E. pe 11 ovo-
paoieg: «COSMOTE Home Double Play 30 M pe eNaxtotn
nepiodo mapapovng 24 unvwv - Mapalhayn THWV V»,
COSMOTE Home Double Play 30 XL pe eAaxiotn mepi-
060 Mmapauovng 24 unvwv - Mapaiiayn Tipwv lI» kat
«COSMOTE Home Double Play 50 XL pe eAaytotn mepi-
0o mapapovig 24 unvwv - NMapalhayn Tipwv l» péxpt
v €£AVTANON TOU avapeVOEVOU apIBOU TTEAATWVY Kal
KATA avwTato 0plo, Héxpl T 31n AgkeuBpiov 2016.

2. OpiCel 611 n 61dBe0n TwV avwTtépw (UTTG 1) olkovo-
MIKWV TIPOYPAMMATWY EYKPIVETAL PE TOUG aKOAOUBOUC
OPOUG Kal XOPAKTNPIOTIKA:

2.1 COSMOTE Home Double Play 30 M pe eAdyiotn me-
piodo mapapovng 24 unvwv - NMapaAayn tipwv V Yrnpe-
oigg mou mepAauUBAvovTal oTNV TIUH TOU TTPOYPAMUATOC:

« TNAEQWVIKA MPAUUUA.

« Eupulwvikn mpooPaon oto dtadiktuo taxutntag 30
Mbps.

+ 250 AenTA AOTIKOUTIEPAOTIKWV KANOEWV €VTOC Kal
€KTOC SiktUou OTE. Metd Tnv €€AvTAnon Tou TpomAn-
PWHEVOU XPOVOU, ONEC Ol KANOEIG TIPOG OTABEPA TNAE-
@wva Ba xpewvovTal Ye eviaia tiun 0,04878 €/min xwpig
OMNA.To Bripa xpéwong yta KAAOELG EVTOC Kal EKTOC TOU
TIPOTIANPWHEVOU XPOvou Ba gival To AemTO, eV TUXOV
KAAopa AentoU, o€ kABe KArjon, Ba umoAoyileTal wg aké-
pato Aemto.

+ 30 A&t KAROEWV TIPOC €OVIKA KIvNTA OAwV Twv EKT.
Metd tnv e€avtAnon Tou MPoTANPwWHEVOU XPOVOU, ONEG
ol KAAOEIG TIPoG €BVIKA KivnTd Ba XpewvovTal Pe eviaia
Tipn 0,10569 €/min xwpic OMA. To Brpa xpéwong ya
TNV Kivnon €vTog Kal EKTOC Tou TTpoypdppatog Ba gival
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TO AEMTO, EVW TUXOV KAAoUa AemTov, o€ kABe KArjon, Ba
urohoyiletal wg akEPALO AETTTO.

« HTiun 81d6eon¢ katd tn SidpKela Twv 24 Unvwy cuv-
OPOUNAC KAL OTN CUVEXELD, TTAPOUCIAETAL TTAPAKATW:

COSMOTE Home Double Play 30 M .
, . . Tir (€)
e eNdyloTn Tepido mapapovng 24 woic OMA
pnvwv - Mapahayn Tipwv V XOpte
Trhepwvikr | APXIKOI 24 HIrVeG - HEWpEVN TIUR 22,50
YPOUH | MeTd Toug 24 MAVEC - KAVOVIKK TN 30,81
TnAeQwVIKY | APXIKOI 24 PAVEG - LEIWEVN TIUA 26,97
O He
YZPK:F(&:JG MeTtd Toug 24 prveg - KavoviKn TIUA 35,28

« H e\dyxiotn Sidpkela mapapovng Tou meAATn 0To
TPOYPAMA Eival KOOl TECOEPIS (24) PNVES Kal TO Té-
Aog amodéopeuong o€ mepimTwon SLOKOTNG TIPLV TN OU-
pUmAApwon tnG eAdxlotng meptodou mapapovig 101,63€
xwpic OMA.

« Ot avapevopevol TIENATEG TOU TIPOYPAMMATOC avEp-
XovTal Ok.........

2.2 COSMOTE Home Double Play 30 XL pe eAaxiotn
mepPiodo apApoViE 24 unvwv - Mapaiiayn Tipwv Il

Yrinpeoieg mou mepIAauBavovTal oTnV TIUr TOU TIPO-
ypduparoc:

« TnAe@wvikn Mpapuun.

« Eupulwvikn mpoofaon oto diadiktuo taxutntag 30
Mbps.

« ATIEPLOPIOTEC AOTIKOUTTEPACTIKEG KANOELG EVTOC Kal
ekTo¢ Siktvou OTE.

+ 500 Aemtd KA OEWV TTPOC €BVIKA KIvNTA GAwv Twv EKT.
Metd TNV €€AVTANGN TOU TTPOTTANPWUEVOU XPOVOU, ONEG
ol KAAOEIG TTpo¢ €BVIKA KivnTd Ba XpewvovTal e eviaia
Tipn 0,10569 €/min xwpic OMA. To Bripa xpéwong ya
TNV Kivnon eVtog Kal EKTOC TOL TpoypAppatog Ba sival
TO AEMTO, VW TUXOV KAAoUa Aemtov, o€ kdBe KArjon, Ba
urtoloyileTal wg akéPalo AeMTo.

« H1iun 81d0eon¢ katd tn StapKela Twv 24 UNVwy cuv-
SpouNG Kal 0Tn CLUVEXELD, TTAPOUOIAlETal TTAPAKATW:

COSMOTE Home Double Play 30 XL .
) ’ : T (€)
pe eNdylotn mepibo mapapovrg 24 woic OMA
pNvwv - Mapaayn Ty I xwple
Tnhepwvikr | APXIKOi 24 IVES - PEWHEVN TN 3347
YPOUU | MetdToug 24 urfvec- kavoviki Tiury | 38,62
TAEQWVIKY | APXIKOI 24 UVEG - PEIWUEVN TIUA 3794
appn pe
\ngg\tg\E} Metd toug 24 prjveg - Kavovikn TiuA 43,09

« H e\dyxiotn Sidpkela mapapovng Tou meAdTn oTo
TPOYPAMMA gival EiKool TECOEPIG (24) PAVEG KAl TO Té-
Ao amodéopeuong o€ TEPIMTWon SIAKOTTAG TIPLV TN OU-
pUmARpwon TG eAdxlotng meptodou mapapovic 101,63€
xwpic OMA.

« Ol avapeVOPEVOL TIENATEC TOU TIPOYPAUMOTOC avEp-
XOVvTal Ok........

2.3 COSMOTE Home Double Play 50 XL pe eAaxiotn
nepiodo mapapovig 24 unvwv - NMapalhayn Ty |l

Yrnpeoieg mou mepAapyfdavovTtal 6TnV TIUR Tou TTpo-
ypapuaroc:

« TnAepwvikn Mpappun.

« Eupulwvikr mpoofaon oto diadiktuo Taxutntag 50
Mbps.

« ATIEPIOPIOTEC AOTIKOUTTEPACTIKEC KANOEIC EVTOC Kal
ekTo¢ Siktvou OTE.

+ 500 Aemtd KA ogwv Tpo¢ €BVIKA KivnTd OAwv Twv EKT.
MeTd Tnv e€AVTANGN TOU TTPOTTANPWUEVOU XPAVOU, ONEG
ol KAAOELG TIpoG €BvIKd KivnTd Ba XpewvovTal Ye eviaia
Tipn 0,10569 €/min xwpic OMA. To Bripa xpéwong yia
TNV Kivnon evtog Kat ekTé¢ Tou mpoypdppatog Ba ivat
TO AeMTO, EVW TUXOV KAAoUa AemtoU, o€ k&Be kArjon, Ba
umohoyileTal wg akEPALO AETTTO.

« HTiun 81d0eon¢ katd tn SiapKela Twv 24 Unvwy cuv-
OpOUNG KAl 0TN OLVEXKELD, TTAPOUCIAlETAl TTOPAKATW:

COSMOTE Home Double Play 50 XL .
) . : Tipn (€)
e eNdyloTn TEpido mapapovng 24 woic ONA
pNnvwv - Mapahayn Tipwv I Kopie
TnAepwvikr | APXIKOI 24 HIrVeG - HEWpEVN TIUN 36,69
YPOUH | MeT&Toug 24 MAVEC - KAVOVIKH TN 42,68
TAEQWVIKY | APXIKOI 24 PVEG - LEIWEVN TIUH 41,16
O Ye
\SPKEJJQA:; MeTtd Toug 24 prveg - KavovIKA TIUA 47,15

« H e\dxiotn Sidpkela mapapovng Tou meAdTn oTo
POYPAMMA gival eiKool TECOEPIG (24) PAVEG KAl TO Té-
Ao amobéopeuong o€ EPIMTWon SIAKOTTAG TIPLV TN OU-
pUmAApwon tnG eAdxlotng meptodou mapapovig 101,63€
xwpic OMA.

« Ol avapevouevol TTEAATEC TOU TIPOYPAUMATOC avEP-
XOvTal Ok.........

TéNoc evepyormoinong yla OAd Ta apamavw mpoypdp-
pata Sev vpiotatal.

EmnpooBetog eomhiopdg yia Tnv évtaén oe kamolo
ammo Ta MAPATTAVW TIPOYPAUMaATa Sev TTAPEXETAL, TIEPAV
Tou modem/router OV TTAPEXETAL WG XPNOLOAVELO.

3. EmBdaNAel Tnv unoxpéwon otnv etaipeia OTE A.E.
onwg mapéxel otnv EETT ta katwB1 amoloyloTikd oTol-
X€ia o€ Siunviaia aon, yia 1o kABe éva amd Ta avwTEpw
OLKOVOIKA TTpoYpAppaTa:

i. Ta é¢006a oxeTi{dpeva pe TPog KAAOELG TTOU TIEPL-
AapBavovtat oto mpdypappa - xwpic OMNA - (avtiotolyia
€008WV Kal TIUAC TTPOYPAUUOTOC)

ii. Ta ¢008a oxeTI{OpEVA UE TIPOC KA OELG TTOU OV Tie-
pthaupavovtal oto mpoypapua (xwpic OrA).

iii. Tov ap1Bu6 mehatwv kKabw¢ kal S1dkpion TPog Te-
Aatelaknc Baong og ouvdpountég PSTN kat ISDN: péoog
0poc/apBudC mEAaTWY évapéng Kat TEAouc eptddou,

iv. To TAR60¢ Kal TN SIAPKELD TWV KANOGEWVY TTOU TIEPIAA-
[3avovTal 0To OIKOVOUIKO TTIPOYPAUUA: KANOEIC TIPOC KIVNTO,

v. To MA00o¢ Kkat TN S1dpKela Twv KAROEWV TToU SV
MEPIAAUPBAVOVTAL OTO OIKOVOUIKO TIPOYPAMMA: AOTIKEC,
UTTEPAOTIKEC, KAl KAAOELC TTPOC KIVNTO

Vi. ZUVOAIKN Kal Héon KATavVAAWON ACTIKWV KACEWV
(WPEC AXUNG/WPES KN ALXUNG) - YTTEPAOTIKWV KAOEWV
(WPEC AIXUNCG/WPEC KN AIXUAC) -KANCEWV TTPOC KIVNTA
-EKTOG OLKOVOUIKOU TTPOYPAMUATOG,

vii. ENdx1otn mepiodo¢ mapapovng Tou TEAATN OTO
TPEOYPAUUA/TTOCO0TO PETACTPOPHC TTEAATWV YIA TO €V
Aoyw mpdypappa,
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viii. To mpo@i\ Twv cuvépounTwv: AlApKEL AETTTWV
Kivnong og oxéon Pe TNV CUVOAIKH Kivnon TToU TIEPINA-
Bavovtal oTo MPOYPAPA avd TETAPTO CUVOPOUNTIKAC
Baonc (o1 mpwTol 25% cUVSPOUNTEC UE TNV HEYOAUTEPN
Kivnon, ot cuvdpounTtég peta&l 25%-50%, ol cuvdpo-
pUNTEC peTa&L 50%-75% kat urtdhotmol 25%) (katataén
oUPPWVA PE TNV CUVOAIKA Kivnon),

ix. To mpo@i\ Twv cuvdpounTWV: AIAPKELD AETTTWV
Kivnong oe oxéon pe TNV oLVOAIKA Kivnon mou dev me-
pAapBdvovtal oto MPoYpPAUa avd TETAPTO ouvdpo-
MNTIKAG Bdong (ot mpwTtol 25% CUVOPOUNTEG PE TNV
peyaAUTePN Kivnon, ot cuvdpounTéG PeTa&l 25%-50%,
ol ouvdpouNnTEC HeTA&L 50%-75% kat umolotmol 25%)
(katataén ocOUPWVA e TNV CUVOAIKN Kivnon).

4, EMPBANNEL TNV TTPOOKOMION TILOAOYIWV TTEAATWV EQO-
oov auTod KplBei amapaitnto.

5. AmmayopeUel TNV aA\ayr he omolovdnmoTe TpOTo
NG ovopaoiag TNG eUMopikng S1aBeong Twv avwWTEPW

OIKOVOMIKWV Tpoypappdtwy amo tnv etaipeia OTE A.E.
XWpi¢ Tponyoupevn yvwoTtomnoinon otnv EETT.

6. H mapoloa amégacn va kolvorolnBei otov amo-
6éktn NG, TNV etatpeia OTE A.E., va dnuooievBei otnv
Epnuepida tn¢ KuBepvnoewc kat va avaptnOei otnv
1otooeNida tNg EETT.

MNMAPAPTHMA A

AMOTEAEXMATA MONTEAQOY EAEMXOY
SYMIMIEXHX MEPIOQPIOY

Ta olkovouikd otolxeia Tou Mapaptruatog dev &n-
poolgvovTal cUPPWVA HE To dpBpo 11 map. 5 Tou
N.4070/2012 (DEK 82/10-4-2012), S16T1 POKUTITOLV amd
EUTTIOTEUTIKA OIKOVOUIKA OTOLXEIQ TNG EMIXEIPNONG.

Mapouat, 13 Oktwfpiou 2016
O Mpdedpoc
AHM. TXAMAKHZ
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EONIKO TYMNOIPA®EIO

Tnv €uBUVN yla TNV ekTOTTWON, Slaxeiplon Kat KUKAo@opia Twv UANWV NG Epnuepidag tng
KuBepvrioewg, (DEK) otnv évtumn kat nAektpoviKh €kdoon, éxel To EBvik6 Tumoypageio to
ormoio amotehei SnUOCIA UTTNPECIA N OTToIa UTTAYETAL OTO YTToupyeio EcwTtepIkwV Kat Aloikn-
TIKNG Avaouykpotnongc. To EBviko Tumoypageio €xel emiong tTnv euBUvn yia TNV KAAUYN TV
EKTUTTWTIKWV avaykwv Tou Anpoaoiov. (N. 3469/2006, A" 131).

YNHPEZIEZ NMOY MAPEXEI TO EONIKO TYMOrPA®EIO

1. ®YAAO THZ E®OHMEPIAAZ THZ KYBEPNHZEQZ (®EK)

H nAektpoviki popen Twv QEK SiatiBetan Swpedv amd tnv ictocelida www.et.gr. Na
Ta OEK mou bev éxouv Pnelomoindei kat kataxwploBei otnv mo mavw 1otooeAida Sivetal n
SuvatdTnTa SwPEeAV AMOOTOANG UE NAEKTPOVIKO TaXUSPOEIO, LETA aTTO AiTnon TTOU UTTORAA-
AETAL NAEKTPOVIKA HE TN CUUTIANPWON EISIKAC POPUAC.

H évtumnn popen Twv OEK Siatibetal yia pepovwpéva @UANA Pe To avdloyo KOoTog amd
1o TuRua NMwAnoswv ameuBeiag i pe TaxuSPOWIKY amooToAr Héow aitnong mapayyehiag ota
KEM, evw yla eThota cuvdpopur amo To TURpa Xuvdpountwv. To KO6oTog yia acmpopauvpo OEK
amd 1 éwg 16 oehidec ival 1€, mpooauvéavouevo katd 0,20€ yia kdBe emmAéov okTacéAido 1y
pé€pog autou. To kooTog yia Eyxpwpo OEK eival 1,50€ ano 1 éwg 16 oehideg, mpooau&avopuevo
KaTd 0,30€ yia kdBe emmAéov oKTaoéMO0 f PEPOC auTou.

Tpomog amocToANG KEIMEVWVY TPOG Snpocisvon

-Ta keipeva yia dnpooisuon oto OEK, amd OAeg TIC SNUOCIEG UTINPETIEG KAl TOUG POPEIG
Tou dnuootou Topéa, amosTéNovtal otnv S1eVOuvon webmaster.et@et.gr pe xprion
TIPONYHEVNG YNPLAKIIG UTTOYPAPHG KAl XPOVOSHAVONG.

- O mepA\Welg Alaknpu&ewv Anpoaciwv XuuBdcewyv, armootéAovTal 0TNV NAEKTPOVIKH St-
€0Buvon dds@et.gr pe Tn xprion amhov NAeKTPOoVIKOL TaxuSpopEiou.

- Kat’ e€aipeon, moAiteg ol omoiol Sev €K0UV ATTOKTAOEL TIPONYHEVN NAEKTPOVIKN LTIOYPA-
@1, HTTOPOUV Va aToGTEANOULV TAXUSPOUIKA N VA KOTAOETOUV e EKTTPOOWTTO TOUG KEIE-
Va TIPO¢ SNUOciguon amoTUTTWEVA O XapTi, 0To Tunua Mapaiafrc Anpooisutéag YAnG.

MAnpoopieg OXeTIKA HE TNV aMOCOTOAR/KaTAOeon eyypd@wv mpo¢ dnuocisuon, Tnv
TTWANCN TWV TEUXWV KAl TOUG IoXVOVTEG TIHOKATAAGYOUG Yia OAEG TIG UM peaieg Oa Bpeite
otnv otooelida pag Kat otn dtadpoun Eunmnpétnon Kowvou - TURHa TWARCEWV i GUV-
Spountwv. Emiong otnv iotooehida pmopeite va avalnTHoeTe MANPOPOPIEG OXETIKA UE TNV
mopeia dnpocicuong Twv gyypdewy, epocov yvwpilete Tov Kwdiké AptOud Anpooiedpa-
1o¢ (KAA). Tov KAA ekbidel To EBvikO Tummoypageio yia OAa Ta Keipeva mou mAnpoLv TI¢ TIPo-
UmoBéoelc Snuooisuonc.

2. KAAYWH EKTYNQTIKQN ANATKQN Tou Anuogiou Kal Twv QOpEwV Tou

To EBviko Tumoypageio petd amod aitnua popéa tou Anpociouv avalapPBdvel va oxedidoel
KOl VO EKTUTTWOEL KAPTEG, BIBAIa, apioeg, UMAOK, UNXAVOYPAPIKA EVTUTIA, PAKEAOUG, GAKENOUG
aA\nAoypagiag, K.d. Emiong oxedidlel kat kataokevalel o@payided.

ENIKOINQNIA ME TO EONIKO TYMOIrPA®EIO

Tayudpopikn AievBuven: Kamodiotpiov 34, T.k. 10432, ABriva  lotooehida: www.et.gr

THAEQQNIKO KENTPO: 210 5279000 - fax: 210 5279054 MANPOPOPIEC OXETIKA PE TNV AElTOUpYia
TMHMATA EZYNHPETHEHE KOINOY g otooedidag: helpdesk.et@et.gr
NwAoewv: (Iooyelo, TNA. 210 5279178 - 180) AmooToA YNPLAKA UTIOYEYPAUUEVWY
Zuvdpopntwv: (Huépogog, TnA. 210 5279136) gyypdewv mpog dnpoacicuon oto OEK:

NMAnpo@opiwv: (Iodyelo, Mp. 3 kat TNAEP. kévipo 210 5279000) webmaster.et@et.gr
Napahapric Anw. 'YAnG: (lo6yeto, Tn). 2105279167, 210 5279139)  [IAnoo@opiec y1a YevIKG TpWTGKoMo
Qpdp1o yia 1o Kovo: Asutépa we Mapaokeur: 8:00 - 13:30 Kat aMnhoypagic: grammateia@et.gr

*0 20369515171 1T600 12 *
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