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THX EAAHNIKHX AHMOKPATIAX

5 ZenteuPpiov 2016

ANOOAZEIX

ApBu. 773/09

E€étaon twv umofAnBévtwv mipog éAeyxo otnv
EETT aurtnpdtwv tng etaipeiag OTE AE yia éykpt-
Ol OIKOVOUIKWYV TIPOYPAMUATWY HE TIG OVOUAOi-
€¢: «<COSMOTE Business Double Play VDSL 30 Web
Pack & Static pe ehdyiotn mapapovn 18 pnvwv»,
«COSMOTE Business Double Play VDSL 30 Web Pack
& Static pe eAaxiotn mapapovn 24 pnvwv - Mpo-
wONTIKN evépyela I», «COSMOTE Business Double
Play VDSL 50 Web Pack & Static pe ehdyiotn mapa-
povn 18 pnvwv», «COSMOTE Business Double Play
VDSL 50 Web Pack & Static pe ehdyiotn mapapovi
24 punvwv - MpowOnTIKN evépyela I».

H EONIKH EMITPOIMH
THAEMIKOINQNIQN KAI TAXYAPOMEIQN

‘Exovtag unoyn:

a. Ti¢ Statdéeig tou N. 4070/2012 (DEK 82/A/2012)
«PuBuioegic HAektpovikwv Emkoivwviwy, Metagopwy,
Anpooiwv Epywv kat dMeg Slatdéelgy, 1diwg ta dpbpa
3,11, 12 ototy. a), B) kat 07), 41, 43 €. Kat 38 autoy,

B.Tnv avakoivwon tng Evpwmndikng EmTporniic pe titho
«Guidance on the Commission’s enforcement priorities
in applying Article 82 of the EC Treaty to abusive
exclusionary conduct by dominant undertakings» (COM
2009, Brussels, 9 February 2009),

y. TNV amé@aon EETT A 728/3/24-7-2014(DEK 2201/
B’/11-8-2014) «Tpomomnoinon Kal KwdIKomoinon Tng amo-
paong EETT AN 482/051/2008 “MeBodoloyiec/ ApxEg
KooTtoAdynong kat AoyloTikou Alaxwplopou yla tnv uAo-
moinon twv emPAnBévtwv otov mdpoxo pe XIA pubuioti-
KWV UTTOXPEWOEWV EAEYXOU TIHWV, KOOTOAOYNONG KAl Ao-
YIOTIKOU SlaxwplopoU OTIG EMUEPOUG 0PIOoBEioEG ayopég
NAEKTPOVIKWV eMKOVWVIOV” (DEK 1151/B°/24.6.2008),

8. tnvamogaon EETT Al 595/013/10.3.2011 (DEK 533/
B'/06.04.2011) «OploUOC TWV €BVIKWY aYOPWV ALAVIKAG
TWV ONUOCIWG SLABECIMWY TNAEPWVIKWY UTTNPECIWV TTOU
mapéxovtal o€ otabepr B€on, KABOPIOUOG EMIXEIPNOEWV
HE ONUAVTIKNA oXV OTIG £V AOYW AYOPEC KAl UTTOXPEWOTELG
autwv (2o¢ MNpog Avaluonc)», OTIWG IOXVEL,

€. Tnvamo@aon EETTAM612/011/14.7.2011 (DEK 1758/
B'/03.08.2011) «Eykpion lMpooopds Avagopdg Al-

TEYXOX AEYTEPO

Ap. ®DUNouU 2788

acuvdeong OTE 2011, oe epappoyry tng Al EETT
573/017/22.07.2010 (DEK 1353/B"/01.9.2010)>»,

OT.TNVano@acnEETTAIMN614/011/28.7.2011(OEK1907/
B'/30.08.2011) «Oplopo¢ TwV €BVIKWV ayopwv: (a) Alavi-
K¢ mpoofaonc oto dnudolo TNAEPWVIKS SikTuo o€ oTa-
Bepn Béon péow ypappwv mpooBaong PSTN, ISDN-BRA
kat managed VOIP, yia olKlakoUg Kat pn otkiakoUg Xpn-
oteg Kal (B) Mavikig mpoéoaong oto SNUOcIo TNAEPWVI-
KO OikTuo o€ 0TaBEePr) Bé0N Péow YpaUUWY TPdoBacng
ISDN PRA, kaB0opIopOG EMIXEIPAOEWV UE ONUAVTIKH LOYXV
OTIG €V AOYW AYOPEG KAl UTTOXPEWOELG AUTWV (206 MUpog
AvdAiuonc)»,

(. Tnv amogaon EETT Al 614/012/28.07.2011
(OEK 1983/B'/07.09.2011) «Optopog EBviknc Ayopdg
Xovépikic Evpulwvikng MpdoPaong, Kaboplopog Emi-
XEIPAOEWV UE ZNUAVTIKA loxV otnv ev Adyw Ayopd Kal
Ymoxpewoelg autwv (3o¢ Nipog Avaiuong),

n. Tnv amégaon EETT AN 614/013/28.07.2011
(OEK 1908/B"/30.08.2011) «Optopog EBviknc Ayopdg
Xovdpikn¢ Mapoxng (Guaoiknc) NpooBaocng oe Yrodo-
i Aktoou (cuumephapavouévng pept{dpevng Kal
mANpw¢ anmodeopomoinuévng mpocaocnc) o otabepn
B¢on, KaBoplopdg Emixelpriocwy pe Znuavtikn loxt otnv
€V AOYW Ayopd Kal YTTOXPeWOELG auTwV (30o¢ Mupog Avd-
Auong)»,

0. Tnv anégaon tng EETT Al 714/09/10-4-2014 «Opt-
OMOG TWV ayopwVv (XovdpIKAG) EKKIivNong KAOEWV 0To
ONUOG10 TNAEPWVIKS SIKTUO TTOU TAPEXETAL O OTAOEPN
B€on Kal TEPUATIOUOU KANOEWV O€ PeoVwHEVa SikTua
o€ o1aBepn) B¢on, KaBoplopdg Emixelprioewv He Znuavti-
KN loxV oTig ev Aoyw AyopéEg Kal YTTOXPEWOTELG AUTWV (306
Mpoc Avaruonc), B) AmoppuBuion Tng Ayopdc StafiBa-
OTIKWV UTTNPECIWY OTO 0TABEPS SNUOOCIO TNAEPWVIKO
Siktuo, (DEK 1049/B°/28-4-2014),

L. Tnv améeaon EETT Al 719/01/22-5-2014 (DEK 1564/
B'/13-6-2014 «AnoteAéopata Kootohoyikol EAéyxou Tou
Opyaviopol TnAemkowvwviwy T EANaSoc A.E. (OTE ALE.)
‘Etouc 2014 (ue amoloyloTikd otolxeia 2012) yia Tig urto
pPLOUION ayopEg XoVvOPIKAG KAl ALAVIKAG OTIC OTTOIEC €XEL
eMPANOei umoxpéwaon eAéyXOU TIMWY, KOOTOAOYNONG Kal
AoyloTiKoU SlaxwplopoU, Kat Aolmég puOUIoEIg»,

. Tnv anéeaon EETT Al 657/14/19.6.2012 (DEK 2863/
B'/3-10-2012), «ARYn andgaong €mi ToU AITAUATOG TOU
OTE yla Tpomomnoinan Twv TIHOAOYiwV TOU Ya TIC KAAOEIG
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amno otabepo TNAé@wvo OTE mpog KivnTd Kal yewypapl-
KoUG aplOpoU¢ ekTog Siktuou (off net)»,

3. tnv améaon EETT AN 748/08/05.02.2015 (DEK 317/
B'/9.3.2015) «Tpomomoinon Aiatafewv g Al
675/009/11.12.2012 (OEK 3402/B'/20.12.2012) «Eykpl-
on Mpoogopdg Avagopdag OTE 2012 yia tnv Adeopo-
mointn MNpoofacn otov Tomiko Bpdxo Kat TIG TXETIKEG
Ymnpeoieg, o€ e@appoyn tng anogaong tng EETT Al
614/013/28.07.2011 (OEK 1908/B'/30.08.2011)»,

ly. Tnv amoégacn EETT Al 675/010/11.12.2012
(MEK 3330/B'/12.12.2012) «Oplopog Ayopdc Tepua-
Tiopol OwvnTtikwv KA\nogwv o Mepovwpéva Aiktua
Kivntwv Emkowvwviwy, KaBopiopog Emyeipricewv pe
Inuavtikn loxy otnv ev Adyw Ayopd Kal YITOXPEWOELS
autwv (30¢ Npog Avaiuong)»,

6. Tnv amoégaon EETT AN 696/125/11-07-2013
(OEK 1865/B'/30.07.2013) «Mepiky Katapynon tng
ano@aong tng EETT AN 595/013/10.03.2011 (OEK 533/
B'/06.04.2011), oto mAdiclo Tou 30U KUKAOU avaAuong
NG ayopdg BVIKWV KAAOEWV TTOU TTAPEXOVTAL O OIKIa-
KOUC Kal YN olKlakoU¢ reNdteg os otabepn Béon otnv
EANGSa (KAAOEIC TPOC YEWYPAPIKOUC KAl PN YEWYPAPL-
KoU¢ aplBuoug otnv EANASa), cuppwva pe to onueio
6 NG ap1Bpu. 2008/850/EK X0otaong tng Eupwmaikng
EMmTpOomni¢ OXETIKA UE TIG KOIVOTIOIAOELS, TIG TTPOOECHIES
Kat Ti¢ Stapoulevoelg, to ApBpo 7 tg Odnyiag 2002/21/
EK, 6mwc¢ 1oxVel TpomomoinBeica kat To dpbpo 16 Tou
N. 4070/2012, (DEK 82/A’/10.04.2012), 61w IOYXVEL,

l€. TNV apOu. EETT EMN. YMNHP. 5889/0960/12-06-2015
emotoln ¢ etaipeiac OTE AE. pe B¢ua «A. Néa OTE
Business 0IKOVOUIKA TTPOYPAUATA HE ENAXIOTN TTAPALOVN
18 punvwv 2015 B. MpowBNTIKN EVEPYELQ TIPOYPAUUATWY
OTE Business 2015 pe eAdxtotn mapapovr 24 pnvav (1 &1)»,

10T. TNV apOp. EETT EMTI. YTIHP. 5952/0960/1-9-2015
emoToAn Tn¢ etaipeiag OTE A.E. pe B¢pa E€€taon oiko-
VOMIKWV TTpoypappdatwy OTE,

1{. v apBu. EETT EMIM. YTHP. 5973/1®960/24-09-2015
emoToAn Tn¢ etalpeiag OTE A.E. pe B¢pa al\ayr ovoua-
olag epmopIkig S1a6eoNn¢ TPOYPAUMATWY KAl UTTNPECLWY,

IN. TNV ap1Bp. EETT EMM. YNHP. 6143/0960/26-02-2016
emoToAn Tn¢ etaipeiag OTE A.E. pe 6épa: «A. Aitnua ava-
KOTAVOUAC TWV TIPOBAETTOUEVWY OPIWV EYYPAPWY TWV
Business MNpoypauudtwy, B. MpowOnTIKr evépyela pe
ouppeToxn Twv Business Mpoypauudtwy Full Pack»,

10. T0 Yeyovoc 6t amo TI¢ Slatdel Tng mapovoag amo-
@aonc dev mpokaAeitat Samavn £1¢ BAPOo¢ Tou KPATIKOU
mpoUmoAoylopoU, oUTE €1G BAPOo¢ Tou TTIPOUTTOAOYICHOU
TNGEETT.

K. TNV aplBu. 30784/28-07-2016 €lor)ynon NG apuo-
Siac unnpeoiag ¢ EETT, kal boTtepa amd MPoPopIKn
gloriynon tou MNpoédpou kat tou Avtimpoédpou TNCEETT
(A. Toapdkn kat N. MamaouAdkn).

Emeidn:

1. loT0pIKO - Mpayuatikd MeploTtatikd

1.1 H etaipegia OTE A.E. pe Tnv apiBu. 5889/0960/
12-06-2015 emoTtoAA TG, atteital Tnv éykpton dtabeong
TWV OLKOVOULKWYV TIPOYPAMMATWYV: UE TIG ovopaoieg: «OTE
Business Double Play VDSL 30 Web Pack & Static pe eAa-
X1otn mapapovr 18 unvwvs, «OTE Business Double Play

VDSL 30 Web Pack & Static pe eAaxiotn mapapovn 24
puNVWV - MpowBnTikn evépyela I», «OTE Business Double
Play VDSL 50 Web Pack & Static pe ehdytotn mapapovn 18
pnvwv», «OTE Business Double Play VDSL 50 Web Pack
& Static pe eAayloTn mapapovn 24 unvwy - NMpowdnTikn
evEPYELT I».

1.2 Mg tnv aptBp. 5973/M960/24-09-2015 moTOAN
g, n etaipeia OTE A.E. evnuépwoe tnv EETT yia tnv
€MIKEiYEVN «aA\ayr TNG ovopaoiag epumoplkig S1ae-
ONG TMPOYPAUUATWY KAl UTTNPECIWV» TNG. Z0PPWVA HE
autny, Ta poiovta OTE yia olKiakoug TTEAATEC PETOVO-
palovtal otn yevikn katnyopia COSMOTE HOME kat
Ta MPOISVTA yid PN OIKIaKoU¢ meAdteg o «COSMOTE
BUSINESS». Ei81kOTEPQ, KABOOOV apopd To UTIO £€€TAON
aitnua €yKpiong OlIKOVOUIKWY TIPOYPARMATWY (aplOp.
EETT 5889/M960/12-06-2015), T OIKOVOUIKA TIPOYPAU-
poTa pe uPLoTApEVN epmopikA ovopaoia «OTE Business
Double Play VDSL 30 Web Pack & Static» petovoudlovtat
og «COSMOTE Business Double Play VDSL 30 Web Pack &
Static» kat «OTE Business Double Play VDSL 50 Web Pack
& Static» petovopalovtat oe «COSMOTE Business Double
Play VDSL 50 Web Pack & Static». Katdmv toUtou 1o unid
e€€taon aitnua, apopd Aoyw Tng €V AOyw TPOTIOTOIN-
onNg, Ta olkovouikd mpoypdupata a) «COSMOTE Business
Double Play VDSL 30 Web Pack & Static pe ehdxiotn ma-
papovn 18 unvwv», B) «COSMOTE Business Double Play
VDSL 30 Web Pack & Static pe eNdxiotn mapapovn 24
pNvwv - MpowBnTIKN evépyela I», y) «COSMOTE Business
Double Play VDSL 50 Web Pack & Static pe ehdxiotn ma-
papovr 18 unvwvy, §) «COSMOTE Business Double Play
VDSL 50 Web Pack & Static pe eAaxiotn mapapovn 24
pMNVWV — MpowdNnTIKA evépyela I».

1.3 Me ta apBp. 5969/22-9-2015 kat 5970/22-9-2015
NAEKTPOVIKA pnvupata n etaipeia OTE A.E. amavinoe og
OIEVKPIVIOTIKEG EpWTNOEIG TNG EETT.

1.4 H etaipeia OTE A.E. pe tnv apBp. 6143/0960/
26-02-2016 €mMOTOAN TN, AITEITAL VEQ dpla EYYPAPWV
yla Ta olkovoutka npoypdppata: «<COSMOTE Business
Double Play VDSL 30 Web Pack & Static pe ehdxlotn na-
papovr 18 pnvwv», «COSMOTE Business Double Play
VDSL 30 Web Pack & Static pe eAaxlotn mapauovn 24
pnvwv - MpowBnTikA evépyela I», «COSMOTE Business
Double Play VDSL 50 Web Pack & Static pe ehdxiotn ma-
papovn 18 unvwvy, «COSMOTE Business Double Play
VDSL 50 Web Pack & Static pe eNdxiotn mapapovn 24
puNvwv — MpowBnTIKA evépyela I».

2. Epappootéeg Alatdéelc — Nouikn Ektipnon

2.1 HEETT AapBavovtag umoyn Ti¢ appodiotTnTéG TG
ek Tou N.4070/2012 kat 18iw¢ Twv apBpwv 12 map. 1 (€8.
A, B, o1), 43, 50, 51 Kal 52 auToy, Pe TNV AmOYaAoH TNG
AMEETT614/011/28.07.2011 (DEK 1907/B"/30.08.2011)
oploe TNV etalpeia «Opyaviopdg TNAETIKOIVWVIWV TNG
EMASoc A.E» (epe€nc OTE) wg emixeipnon katéxovoa Xn-
pavTiky loxv (ZIA) otig ayopéc: a) Alavikng mpodoBaong
070 SnNuooio TNAEPWVIKS SikTuo o€ 0TaBEPr Béon pHéow
ypauuwv mpéoBaong PSTN kat ISDN BRA kat managed
VOIP, yla o1klakoUG Kalt [N OIKIaKoUG XPAOTEG 0TnV EANG-
ba kai B) Alaviki¢ mpdoPaong oto SnUOCIo ThAEQWVI-
Ko Siktuo o€ oTaBepr Béon péow ypauuwy mpoéoaong
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ISDN PRA otnv EAAASq, kat Tng eméBale pia ogipd ka-
VOVIOTIKWV UTTOXPEWOEWV OTIG WG AVW OXETIKEG AYOPEG:

2.2 tnVv mapdypago 1.9 tou Kegpalaiou Il tng amo-
gaong Al EETT 614/011/28.07.2011 (DEK 1907/B’/
30.08.2011 mpoodiopifovTal avaluTIKOTEPA Ol KAVOVI-
OTIKEG UTTOXPEWOELG TNG Talpeiag OTE A.E. oxeTikd pe Tnv
aMNAévSeTn TWANON TTPOTOVTWV/ UTTNPECIWV MAVIKNG
MeTtafl aM\wv, poAémeTal OTL:

1.9.1 O OTE bev emitpénetal va mpofaivel o€ adikalo-
Aoyntn (un ebAoyn) Seopomoinon /aANAEVEETN TWANON
mpoiovtwy / umnpeoiwv. Q¢ un eVAoyn Ba Bswpeital,
€VOEIKTIKA Kal OX1 TTEPLOPLOTIKA, N AAANAEVOETN TTWANON
TIPOIOVTWV 1} UTTNPECIWYV TTOU SEV EMITPETIEL OTOV KATA-
VOAWTI va ayopdoel To TTPoIOv/ Ut PECia TTou eMOUEI
MEMOVWHEVA TTAPA MOV padi pe To deapomolnuévo mpoi-
ov. AtlapaitnTn mPoUmdOean VOUIMOTNTAG HIAG AAANAEV-
SeTNG MWANONG amoTeAE( N MAPAANAN Tapoxr} SAwV Twv
ETEPOUC OTOIXEIWV TTOU ATTOTEAOVV TO SECHOTIOINUEVO
TIPOIOV WG XWPLOTA TIPOTIOVTA, EQOCOV AUTA AVAKOUV GE
unté puBUION ayopéc.

1.9.5 O OTE duvatal va mpofaivel e aANAEVOETN TTW-
Anon mpoidvtwv / unnpeowwv (bundling), uné tnv mpou-
moBeon 611 Sev mapafralel g Siatdeig mepi eEAeUBepou
aAVTAYWVIoPOU Kal £pdoov TnpouvTal ol SIaTA&elg TG
mapovoac Amdégaonc. MNa to Adyo auto, o OTE kdBe popd
mou emOupei va ipofei oe aANAéVOETN TWANON TTPOTO-
vtwv / urinpeotwv (bundling) KaBWG Kal og TEPIMTWOELS
mou o OTE emBuEl va TPOTTOTIOIOEL TOUC OPOUC KATTOI0U
TIOKETOU/TIPOCPOPAG, UTTOXPEOUTAL VO KOIVOTIOLEl EK TWV
npotépwv otnVv EETT tnv mpdtaocr tou, cuvodeuopévn
pe 6Aa ta amapaitnta otolxeia. O OTE @épel To BAapog
¢ amodeléng ot n mpdtaon Tou Sev PoKaAei emBOe-
TIKA TIHOAGYNoN i cupumieon meptBwpiou. O €leyxog yla
€MOETIKN TIHOAOYNON 1 oupmieon mep1Bwpiouv Ba yivetal
oLuQwva pe Tn pebodooyia kat To povtélo Tou Mapap-
mpatog | (kaBoplopog peBodoloyiag kal Yevikég apxEg
HOVTENOU €€£TAONG TWV OIKOVOUIKWYV TIPOYPAUMATWY
MEUOVWHEVWVY /KAl GUVSUACTIKWYV UTTNPECIWY TWV ETI-
XEIPNOEWV PE ONUAVTIKN LOYXV 0TNnV ayopd) tTng AMEETT
595/013/2011 (®EK 533/B'/06.04.2011). H EETT, petd
amo é\eyxo, Suvartal va eyKpivel, va eykpivel umid 0pouc/
TPOTIOTIOINCEIG f} VA amoppiPel TNV EKACTOTE TPOTAON
Tou OTE. ¢ mepimtwon éykpiong, n duvatdtnta epap-
poyng TN mpdtaong 6a cuvodeLeTal e TNV UTTOXPEWON
Tou OTE va mapéxel otnv EETT amoloyloTikd otolxeia
amé ™ d1dbeon TG, avd oplopéva Taktd SlaoThpa-
TQ, TTPOKEIUEVOU VA ENEYXETAL N CUUUOPPWON TOU UE
TIC avwTépw urtoxpewaoelg. O OTE dev Ba mpoPaivel o
OToIAdHTIOTE AVAKOoivwaon TNG TPOTACNC TOU TIPIV TNV
éykplon ™ EETT. Ta eykplBévTta MaKETA / TPOOPOPEC
1 n eyKpiBeioa peiwon TIPAG gival pappooTtéa amo TNy
emopévn ¢ Snocieuong Touc.

1.9.6 H EETT emBANAEL TIC WG AVW APXEC OE ONEC TIG
mePIMTWOoElC ouleuéng mpoidvtwy (bundling) ite autég
a@opolV oUleVEN UTTNPECIWY TTOU EUTTITTOUV OVO OTNV
mapoloa ayopd eite apopolv culeuén TMPOIOGVTWY TTOU
EUTTIMTOUV OTNV TApoVca ayopd e AN TTPoidvTa, ave-
EaptTwg Tou €av Mpoadlopifovtal ) X1 WG UTTNPEoisg/
TTPOIOVTA NAEKTPOVIKWV ETTIKOIVWVIWV.»

2.3 Nepartépw pe tnv andeaocn Al EETT 696/125/
11.07.2013 (OEK 1865/B°/30.07.2013), mou &€kd66n-
K& 0TO TAACL0 TOU 30U KUKAOU avAaAuong TnG ayopdc
€OVIKWV KANOEWV TTOU TTAPEXOVTAL OE OIKIAKOUG KAl Jn
OIKIOKOUG TTEAATEG O 0Tabepr B€on otnv EANASa (KA-
OEIG TIPOG YEWYPAPIKOUG KA N YEWYPAPIKOUG aptBpoUg
otnv EANGSQ), katapynBnke PePIKWE N amdé@act TNG
EETT A 595/013/10.03.2011 (®EK 533/B°/06.04.2011).
Qo1600, n andé@acn opilel 6Ti: «Alatnpei o€ 1oxL To Ma-
paptnua | tng AN EETT 595/013/10.03.2011, (OEK 533/
B’/06.04.2011), «<KaBopiopdg peBodoloyiag Kat YevIKEG
APXEC MOVTENOU £EETAONC TWV OIKOVOUIKWY TTPOYPA UG-
TWV PEUOVWHEVWY /KAl GUVSUACTIKWY UTTNPECIWV TWV
ETTIXEIPNOEWV PE ONUAVTIKA LOXVU 0TnVv ayopd». Emiong,
OTl«H pepikn katdpynon Twv dlatdéewv Tng Amépaong
¢ EETT AN 595/013/2011 Sev neplopilel TV epapuo-
yn amd tnv EETT, Twv Satd&ewv Tng vopobeaiag mepi
NAEKTPOVIKWV ETMKOVWVIWV KAl 0PXWV TOU aVTAywVI-
opou Sduvduel Tou dpbpou 12 mapaypagol B, oT, N, 1y,
10T’ kal A&’ kat Tou apBpou 14 tou Nopou 4070/2012,
OTTWG LIOXVELY.

3. Ymaywyn mPayUaTIKWy ePIOTATIKWY — A{loAoynon
NG ouumepLPopdg NG etalpeiag OTE ALE. ye Bdon to
SiKkalo TwV TNAEMIKOIVWVIWV (ex-ante)

H etaipeia OTE A.E. kowvomoinog, wg OQeINE, CUUPWVA
ME Ta opl{opeva otny mapaypago 1.9.5 tou Kepahaiou 3
¢ Anépaong AMEETT 614/011/28.07.2011 (DEK 1907/
B'/30.08.2011) TNV TPOTEIVOUEVN OLKOVOUIKH TIPOCQO-
patngotnv EETT, mapgExovtag ta amapaitnta, oTolxXEia.
Ta UTTOANBEVTA OIKOVOLIKA TTIPOYPAUUATA ATTOTEAOUV
TTAKETA «OUVOUACTIKWY UTTNPECIWV» (bundling - multi
product rebate scheme), mou mepiAapBdavouy Tig Katwoi
unnpeoieg (A) mpdoPaong oto PSTN kat ISDN BRA Siktuo,
(B) kA\fjoewv amd otabepd og kivnTo, (I unnpeciec aoTi-
KO-UTIEPAOTIKAG Kivong eVTOg Kat ekTo¢ Siktuou OTE, (A)
eupulwVIKAC TpdoPaonc oto dladiktuo.

i. EmBeTIKA TIHoOAOYNON

Me 3aon ta otoixeia mou unéBale n etaipeia OTE ALE.,
n EETT mpoéfn o€ éAeyxo yla Omapén n pn mMOETIKAG
TipoAOynong (predatory pricing) e§etalovtac:

a) dv ta emavénTikd ¢0oda yla kKabe mpoidv Tou ol-
KOVOUIKOU TTpoypduaTtog KaAuntouv to MMEK kéoTtog
NG etaipeiag OTE A.E. yia tTnv elcaywyr| Tou mpoidvTtog
OTO TTAKETO Kal

) v Ta cUVONIKA £€0080 TNG OLKOVOUIKAG TTPOCPOPAC
givatupnAotepa amd to MMEK kéotog ¢ etaipeioc OTE
A.E., €dv SnA\adn n Tiur oTnV omoia Tpoo@EpETal To KAOE
OLKOVOIKO TIPOYPAUUA CUVIOTA TIEPIMTWON EMBOETIKAG
TIgoAGYNoNG.

ATIO TOV aVWTEPW EAEYXO, TIPOEKUYPE Eva DETIKO Tie-
P1OWp10 PETAEL TwV £06OWV Kal TOU JaKPOoTIpOBEeGOU
MECOOTABUIKOU eMAUENTIKOU KOGTOUG TNG OIKOVOUIKNG
TPOOPOPAC. Zuvenwe n EETT kpivel 6Tt dev umtdpyel po-
Beon €K MEPOUC TNG ETALPEING TIPAKTIKAG «ETMOETIKAG Tl
HOAGYNONG>.

ii. Zupmieon meplBwpiov

MpoKeluéVoU va eKTIUNOEL KATA TTOCO HE TNV €V AOYW
OIKOVOIKN Tpoo@opd, n etaipeia OTE A.E. duvatal va
npofaivel og «ouumieon meplBwpiou», n EETT e€étaoe
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€dv évag looduvapa anodoTikog mapoxog (EEO- Equally
Efficient Operator) Ba jtav og B€on va avTaywvIoTE eI
KePOWC TN SeoUOTIOINUEVN TTIPOCPOPJ, XPNOIMOTIOIW-
VTOG TIC OXETIKEG XOVOPIKEG UTINPETIEC TTOU TTaPEXOVTAL
amod Tov Kupiapyo mdpoxo (SMP), oTig StapopeTiKEG Ala-
VIKEG OYOPEG.

Katd tov é\eyxo ouumieong meplOwpiouv n EETT e&éta-
o€ €Av 10 €0060 evog 1Iooduvapa amodoTikol TTapdXou
€ival XaUNAGTEPO ATTO TO PAKPOTIPOBECHO emauénTikd
KOOTOC.

>nv avaluon mou d1e€nxOn n EETT e€étaoe éva 1oobU-
vapa armodoTiko TAPoXo, O OTT0I0¢ Yia va TTApAoXEL Eva
TTAPOMOLO TTPOIOV Ba XPNOIUOTTOIOUCE TNV OLKOVOUIKO-
TEPN YU auTtov emAoyr) SIKTUOU, N OTToid AVTITPOCWTTED-
€1 T0 BéATIOTO OUVOUAOHO UETAEY AuEeONC KAl EUUEDNC
npdofaong kabwg emiong kat SAwv Twv AWV OTOIXEIWV
KOOTOUC.

O otd)0¢ ToU eV AOYw ENEyxOU €ival va kKaBoploTei edv
évag 1ooduvapa amodoTIKOG TAPOoXOE UMOoPE( va avTta-
YWVIOTEL TN CUYKEKPIPEVN OIKOVOUIKH TTPOCPOPA TNG
etaipeiag OTE A.E. otnv Aavikn ayopd (downstream)
XPNOOTIOWWVTAG TIG XOVOPIKES (Upstream) EI0POEC yla
TIg ouvdUAOTIKEG UTTNPETiEC (bundled).

ATIO TOoV €AeyX0 TTPOEKULYPE OTL yla €vav 1ooduvaua
amodoTIkd TTApoxo o omoiog Ba eMAEEEL TNV OIKOVOLI-
KOTEPN YU auTodV emmAoyn Siktou To TTEPIBWPILO Yla KABE
éva amd Ta OIKOVOUIKA TTpoypdupata ivat BeTikd kat
QaVEPYETAL OF:

+ «COSMOTE Business Double Play VDSL 30 Web Pack
& Static pe ehdyxlotn mapapovr 18 unvwvy: .....%,

+ «COSMOTE Business Double Play VDSL 30 Web Pack
& Static pe eAdylotn mapapovr 24 unvwy - NMpowdnTikn
evépyela I»: .....%,

+ «COSMOTE Business Double Play VDSL 50 Web Pack
& Static pe ehdxiotn mapapovry 18 unvwv: .....%,

« «COSMOTE Business Double Play VDSL 50 Web Pack
& Static pe eAdx10Tn TMapapovr 24 unvwv - NMpowdnTikn
evepyela I»: ....%

(BA. Mapdaptnua A).

4 Tellkd Zupmepdopata

EK Twv avwTépw MPOKUTITEL OT,

4.1 n e€etaoBeioa oupmepipopd TnC etaipeiac OTE
A.E. - nTol Ta urmoPBANBévTa TPOG EAEYXO OIKOVOUIKA
npoypdppata: «COSMOTE Business Double Play VDSL
30 Web Pack & Static pe eAdxiotn mapauovr 18 unvwv»,
«COSMOTE Business Double Play VDSL 30 Web Pack &
Static pe eAdxiotn mapapovr 24 unvwv - MpowBnTIkn
evépyela I», «<COSMOTE Business Double Play VDSL 50
Web Pack & Static pe eAaxiotn mapapovry 18 pnvwvy,
«COSMOTE Business Double Play VDSL 50 Web Pack &
Static pe eAdyiotn mapapovn 24 unvwv -MpowdnTikn
evépyela I», Sev amotelel MPAKTIKA «KANOTPIKAG TIHO-
Adynone», clpewva pe tn pebodoloyia tou Mapap-
TAMatoc | tng Amégaong EETT AN 595/013/10.03.2011

(DEK 533/B’/06.04.2011) oupgwva pe Ta opl{dpeva oTnv
mapdypago 1.9.5 Tou Kepalaiouv 3 Tng Amogaonc EETT
614/011/28-07-2011 (OEK 1907/B'/30-08-2011).

4.2 n e€etaoBeioa ouumeppopd ¢ etaipeiag OTE
A.E. - ntol Ta urmoBANBévTa TPOC EAEYXO OIKOVOUIKA
npoypdppata «COSMOTE Business Double Play VDSL
30 Web Pack & Static pe eAdxiotn mapauovr 18 unvwv»,
«COSMOTE Business Double Play VDSL 30 Web Pack &
Static pe eAdxiotn mapapovr 24 unvwv - MpowBdnTikn
evépyela I», «<COSMOTE Business Double Play VDSL 50
Web Pack & Static pe eAdyiotn mapapovry 18 unvwv»,
«COSMOTE Business Double Play VDSL 50 Web Pack &
Static pe ehdyiotn mapapovn 24 pnvwv -MpowdnTtiknA
evépyela I» dev amotelel MPaKTIKY «oupmieong mepBw-
piou» yla Toug eVAANAKTIKOUG TTapdXouG CUPPWVA HE
™ peBodoloyia Tou Mapaptriuatog | Tng Amdgaong
EETT Al 595/013/10.03.2011 (OEK 533/B'/06.04.2011),
olupEwWva Pe Ta opl{opeva otnv mapdypago 1.9.5 tou
Kegpalaiou 3 tng andégpaong EETT 614/011/28-07-2011
(OEK 1907/B’/30-08-2011).

lNa 6Aoug Toug avwTépw Adyoug, amogpaailel:

1. Eykpivel Tn 81aBeon Twv umoBANBEvTwy olkovoul-
KWV poypappdtwy tng etaipeiag OTE A.E. pe Tig ovopa-
oieq: «COSMOTE Business Double Play VDSL 30 Web Pack
& Static pe ehdyiotn mapapovn 18 pnvwvy, «COSMO-
TE Business Double Play VDSL 30 Web Pack & Static pe
eNAxloTn mapapovy 24 pnvav - NMpowlnTikn evépyela
I», <COSMOTE Business Double Play VDSL 50 Web Pack
& Static pe ehdyiotn mapapovr 18 punvwvy, «COSMOTE
Business Double Play VDSL 50 Web Pack & Static pe eNayt-
oTnN Mapapovr 24 unvwv - NMpowBnTikn evépyela I» péxpt
v €£AVTANON TOU avaPEVOEVOU aPIBOU TTEAATWV Kal
KOT' avwTato 0pl10o Yia XPOVIKO SIA0TNUA VO £TOUG Ao
™ dnuoaicuon Tng mapoloag.

2. OpiCel 611 n 61dBeon Twv avwTtépw (VTG 1) OIKOVO-
MIKWV TIPOYPAMMATWY EYKPIVETAL PE TOUG aKOAOLBOUG
OpPOUG Kal XAPOKTNPLIOTIKA:

2.1 COSMOTE Business Double Play VDSL 30 Web Pack
& Static pe eAdylotn mapapovr 18 pnvwv kat COSMOTE
Business Double Play VDSL 50 Web Pack & Static pe eAa-
X10Tn mapapovn 18 punvawv.

« Ta mpoypappata COSMOTE Business Double Play
TIAPEXOLV, AVA TNAEPWVIKT) CUVOEDT, Ui OAOKANPWHEVN
UTTNPECIA TTOU TTPOCPEPEL TPOOBacon oTaBePC TNAE-
pwviag, Swpedv Aentd opNag pog eBvika oTabepd,
Swpeav Aemtd KANOEWV PO OAa Ta €0vIkA diktua Ki-
vNTAS TNAEQWVIAC, ATEPIOPLOTEG EVOOETAIPIKEG KA OELG
TIPOG ETAIPIKA KIVNTA, KABWE Kal ameploplotn mpooaon
oto Aladiktuo og TaxutnTeC éwg 30, 50 Mbps pe evow-
patwuéveg Yrinpeoieg MNpootiBéuevng Agiac. Emmiéov
ota npoypdaupata COSMOTE Business Double Play Web
Pack & Static mapéyovtal Kal HEIWPEVEG XPEWTELS TIPOG
emAeypévouc Siebveic mpooplopoc.
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JTOV TOPAKATW TTivaKa TTEPINAUBAVOVTAL TA XAPAKTNPLIOTIKA TWV VEWV TIPOYPAMUATWY aVOAUTIKA:

Awpedv Aemtd Ameploplota Baoikéc urn-
, Tomog Eupulwvikn | AoTikwv Kat |Awpedv Aentd| Aemtd mpog . AieBveic KAn-
Mpoypdappata : ) . ) . | peoieg mpooTi-
YPAUUAG npoofaon | YrepaoTtikwy | mpog Kivntd | Evdogtalpikd |7, . OElG
, ) 0épevne aiag
KANoEWV Kivnta
COSMOTE
Business
Double Play
VDSL 30 Web
Pack & Static 30 Mbps Mawuévn
ME ENAXIOTN ) xpe,won viaTe
napayiou 18 | TTAePOU Web Hosting, | ‘001o%'* 100
CSSEA%\;E TNAEQWVIKA 2.000 600 Ameploplota g;}: F:OEI;:?C ¢ Zwvng E.E.,
; YPOUUN pE 2 ' €I5IKEG XpE-
Business KavaNa @wVH P WOEIG YIA TIG
P oo
Pack & Static 50 Mbps 1,10, 1, kae V.
ME ENAXIOTN
mapapovn 18
T\

« To Bpa xpéwong Tou dwpedv xpdvou oUINiag Pog
€0vVIKa oTaBepd ival To SeuTEPOAETTO, EVW OV LPI-
otatat EAAXIOTOG XpOvoG XpEwaong avd KAfjon. Metd tnv
avaAwon Tou Swpeav xpovou TTPog OVIKA oTabepd, ONEC
ol KANoEI¢ TTpoC €BVIKoUC 0Tabepouc mpooplopolg Ba
xpewvovTal pe 0,0336€/min xwpic OMA kat Bripa xpéw-
ong ava Aento. Awpedv Aemtd Tipo¢ eBVIKA oTtaBepd Tou
Sev avalwvovTal eVTOC TOU PNVOC, SeV HETAPEPOVTAL
OTOV ETTOUEVO YAVA.

« To Brua xpéwong Tou Swpedv Xpovou TPo¢ BVIKA
KIvNTd gival To Aemto. Metd Tnv avdAwon tou dwpedv
XPOVOU, ol KAAOELG TTPOG €BVIKA KIVNTA XPEWVOVTAL UE
0,0770€/min xwpic OMA kat Brpa xpéwong ava Aento.
Ot KANOEIC TTPOC EVOOETAIPIKA KIVNTE, apopouv aplo-
MOUC KIVNTWV TNAEQPWVWV TTOU avhkouv oTto SiKTuo
¢ COSMOTE, €ival eyyeypapuévol o€ MPOoypPAupaTa
COSMOTE BUSINESS kat aviikouv o1o idlo AOM oto
OTI0{0 AVIKOULV Kal T TIPOYPAUUaTa. AwpEeAv AeMTA TTPOG
€0vIKA KivnTd TTou eV avalwvovTal eVTOS TOU UNVOE, eV
HETAPEPOVTAL OTOV EMTOUEVO UAVA.

- Ta mpoypdupata COSMOTE Business Double Play
Web Pack & Static mpoo@épouv peiwpévn xpéwon avda
AenTé yla TIG KAAOELG PO Ta 0Ttabepd TnG Zwvng E.E.
Kal EI6IKEG XPEWOELG avd OeUTEPOAETTTO Yia TIG KANOELG

npo¢ otafepd Twv {wvwv ANBavia, |, 11, 1l kat IV, 6mwg
mapouatafovtal GToV MAPAKATW THivaka:
TIMOAOTIAKH | Tun ayc’x Aemtd Bripia xpéwong
ZONH xwpic OMA
E.E. 0,0260 € avda Aento
ANBavia 0,1885 € ava deutepOAento
Zwvn | 0,2219€ avd dsutepOAenTo
Zwvn ll 0,2640 € ava SeutepOAemTO
Zwvn NI 0,5281 € avd SeutepOAeTTO
Zwvn IV 0,7922 € avd deutepOAemnTo

+ OLXPEWOEIC KAl TO Pria XPEWONG TTPOC TIC UTTONOITTEG
Cwvec d1eBvouc TNAepwviag akoAouBolv Tov EKAOTOTE
Tipokataloyo tou OTE mpog diebveic mpooplopouc.

+ Ol TIHEC TWV TIPOYPAUMATWY Yia ThAepwVIKA Tpay-
pn, Ba gival PEWMEVES YIa TOUG TTPWTOUC 18 HAVECG, EVW
0Tn ouvéxela Ba 1oxUouV ol TIPEG TTou TTapouacidlovTal
TTOPAKATW:

MeTtd Toug
18 uAveg -
KOVOVIKN
Tun
Xwpic OMA

lNa toug
mpwtoug 18
MAVEG - peL-
WUEVN TIUA

TéNoC
ATIEVEPYO-
moinong

TnAepwvikn
Toapun

COSMOTE
Business Double
Play VDSL 30
Web Pack &
Static pe ehdyt-
oTn mapapovn
18 pnvwv
COSMOTE
Business Double
Play VDSL 50
Web Pack &
Static pe ehdayt-
oTn Mopapovn
18 unvawv

48,54 € 52,60 € 89,43 €

52,60 € 56,67 € 89,43 €

H avtioTtoixn unviaia xpéwon yia évav meAatn TnAe-
PWVIKNG Mpapung pe 2 kavalia ewvnc Ba givat auénuévn
KaTd ™ Slag@opd Twv 800 pnviaiwy mayiwv TEAWV TnAe-
QWVIKAC MPAPUACS Kat TNAEQWVIKAG MTPAUNG e 2 Kavahia
@WVN¢ (ammAng i DDI).

+ O mehdtng Seopevetal pe 18unvn mapapovr kKabe Tn-
AEPWVIKAC OUVOEDTIC TOU OTA TPOYPAUMATA. X€ TTIEPITITW-
on umavaxwpnong mpv tn ARén g 18unvng déopguong,
eMPANMETAl TENOC ATIEVEPYOTTOINONG TTOU TTAPOUGIAETAl
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yla KB mpoOypapua GToV Tapamdvw TivaKa. X TEPi-
TITWOoN 1MoV o MEAATNG TpoBel o aANayr TTPOYPAUUATOC
ME XaunNAOTEPO pnviaio mayto Ba emPBapuvOei pe mowvr
48,78 € xwpic OMNA.

«TéNog evepyomoinong yia OAa Ta mapamavw mpoypdap-
pata dev vpioTatal

+ O mehdtng (AOM) pmopei va evta&el éwg 1 ypapun
avd TIPOYpPApHa, evw Sev uTTdpxEL Oplo yia To TARB0G
TWV TIPOYPAPHATWY avd AOM.

+ O avapevVOUEVOC aplOOC TNAEPWVIKWY YPAUUWY TTOU
Ba evtaxBoulv ota mpoypdupata mapouctaletal oTov
TTAPAKATW TTivaKa.

MARBo¢ Mpapuwy mou
Ba evtaxBouv oe kaBe
TPOYPAUHA

Mpoypduuata

COSMOTE Business Double
Play VDSL 30 Web Pack &
Static pe eNaxlotn mapapovn
18 unvwv
COSMOTE Business Double
Play VDSL 50 Web Pack &
Static pe eNdxlotn mapapovi
18 pnvwv

« Emmp6o0etoc e€0MMOUOC I EMITAEOV EKMTTWOELC SEV
mapExovIal.

MPOXOOPA INQPIMIAY YMHPEXIAY Smart Office

O OTE Ba d106€0¢1 Kupiwg o€ €TAIPIKOUG TTEAATEG TOU
unnpeoie¢ mpooTiBéuevng aiag e TNV EUITOPIKI) OVOUQ-
oia Smart Office. H urinpeoia Smart Office mep\auBdvet:

(0) extporn kKAfjoswv () duvatdtnta dnuiovpyiag IVR
kal (y) Fax mail kat Voicemail to mail.

E181kd yia Toug meAateg mou Ba Siabétouv kamolo and
Ta avwTtépw mpoypdppata COSMOTE Business Double
Play Web Pack & Static, ta mpoidvta tng unnpeoiag Smart
Office Ba mpoopépovTal og TTPOVOUIAKEG TIMES, Ol OTTOIEC
mapouciddovTal 0ToV TAPAKATW TTiVAKA:

Mpoidvta Mpovoptakn Mnviaia Xpéwon
(xwpic OA)
Smart Office Basic 1,63 €
Smart Office Plus 4,88 €
Smart Office Fax 3,25 €

2.2 «COSMOTE Business Double Play VDSL 30 Web Pack
& Static pe eAdx10Tn Tapapovr 24 unvwv - NMpowdnTikn
evépyela I», «<COSMOTE Business Double Play VDSL 50
Web Pack & Static pe eAdxiotn mapapovr 24 unvwv -
MpowBnTIknA evépyela I»

« Ta mpoypdppata COSMOTE Business Double Play
TTAPEXOLV, AVA TNAEPWVIKH CUVOEDN, UId OANOKANPWHEVN
UTINPECIa IOV TIPOCPEPEL TTPOSBacn oTabepng TnAe-
Qwviag, dwpedv Aentd ophiag pog €OBVIKA otabepd,
Swpedv Aentd KAROgwWV TTPo¢ OAa Ta €Bvika SikTua Ki-
vNTAG TNAEQWVIAC, aTEPIOPLOTES EVOOETAIPIKEG KA TEIG
TTPOC ETAIPIKA KIVNTA, KABWCE Kal ameploplotn mpoéofaon
oto Aladiktuo og TaxutnTeS éwg 30, 50 Mbps pe evow-
HoTwuéveg Yrinpeoieg MpooTiBéuevng Aiac. Emmiéov
ota npoypaupata COSMOTE Business Double Play Web
Pack & Static mapéxovtal Kal HEIWPEVES XPEWTELS TIPOG
emAeypévouc Siebveic mpooplopouc.

JTOV TTAPAKATW TTIVOKA TTEPIAAUBAVOVTAL TA XOPAKTNPIOTIKA TWV VEWV TIPOYPAUMATWY AVAAUTIKA:

Awpedv Aemtd Arnepiéplota ,
. , ) . . , Baoikég umin- i
i Tomog Eupulwviky | AoTIKWV KAl |Awpedv Aenmtd| AENTA TPOC X AleBveic
Mpoypduuata . , . , . |peoieg mpooTi- )
YPOAUMUAC npéofaon | YrmEpAOTIKWY | mpog Kivntd | Evdostaipikd |, . KAnoeig
, ) Bépevne adiag
KAAOEWV Kivntd
COSMOTE
Business
Double Play
VDSL 30 Web
Pack & Static 30 Mbps
pE ENAXIOTN M .
mapapovn 24 ) ElwHEVD
unvwv - MNpo- — . xp}\Equn vt
wONTIKA evép- n Z‘Pw\fllfﬂ Web Hosting, Krggi:ezpzc
v Tvis H(EJJCHK]' 2.000 600 Amneploplota Mail Hosting, ™MeZWv ‘E E
COSMOTE n <P' n . plop DNR, 1 Static ne ’ nGEE.,
. ypappn e 2 €I0IKEC X PE-
Business . . IP ,
KavAaAila ewvn WOEIG YIa TIG
Double Play , ;
Cwveg ANBavia
VDSL 50 Web
Pack & Stati 1,1, 11, kaw IV,
ac . atic 50 Mbps
ME eNdXIoTn
mapapovn 24
pnvwv - Npo-
wONTIKN evép-
yewa |
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- To Bripa xpéwong tou Swpedv XxpoOvou opAiaG TTPOG
€0Ovika otabepd ivar to SeutepdAento, evw dev vpiotatal
€NAXI0TOC XPOVOC XpEWwaoNG avd KARon. Metd tnv avaiwon
Tou SwpPEedv XpOvou TPog BVIKA 0TaBePd, ONeG OL KA OELG
TPOo¢ €BvVikoUC 0TaBEPOUG TPOOPIoHOUE Ba XpewvovTal
pe 0,0336€/min xwpic OIMA kat frpa xpéwong avd Aemto.
Awpedv Aemtd mpo¢ eBvIKA oTaBepd mou dev avalwvovTal
EVTOC TOU PUNVOC, OEV LETAPEPOVTAL OTOV EMTOUEVO prva.

«To Briua xpéwong Tou SwpPeav XpOVOU TIPOC EBVIKA KIVN-
Td ivar to Aemtd. Metd Tnv avadAwon Tou Swpedv Xpovou, ot
KAQOEIG TTPOG EOVIKA KIvTd XpewvovTal pe 0,0770€/min xw-
pic OMA kat Brpa xpéwong ava Aerto. Ot KANOEIG TTPOG V-
SoeTalPIKA KIVNTA, agpopoUV aplBoUS KIVNTWY TNAEPWVWY
mou avrkouv oto Siktuo ¢ COSMOTE, sival eyyeypaupé-
vol oe mpoypdupata COSMOTE BUSINESS kat avrikouv oto
{610 AOM GT0 0TI0i0 AVKOUV KAl T TTPOYPApHaTa. Awpedv
Aemtd TPOG €BVIKA KIVNTA TTOU SV AVOAWVOVTAL EVTOG TOU
UNVOC, SeV ETAPEPOVTAL OTOV EMOUEVO Urval.

» Ta mpoypdppata COSMOTE Business Double Play
Web Pack & Static mpoo@épouv peiwpévn xpéwon avd
AETTO yia TIG KAAOELG TIPOG Ta 0tabepd Tng Zwvng E.E.
KAl EIOIKEC XPEWOTELG VA SEUTEPONETITO YA TIG KAAOELG

nmpo¢ otabepd twv (wvwv AABavia, I, 11, T kat IV, étwg
napouatalovtal GToV MAPAKATW THivaka:

TIMOAOTIAKH [T avd Aemtod Br .
ZONH xwpic OMA nHa xpewone
E.E. 0,0260 € ava AEMTO
ANBavia 0,1885 € avd SeutepOAenTO
Zwvn | 0,2219 € avd dsutepOAenTo
Zwvn Il 0,2640 € avd SeutepdAemTo
Zwvn Il 0,5281 € avd SeutepoOAenTo
Zwvn IV 0,7922 € avd SeutepOAenTo

+ OLXPEWOEIC KAL TO BAHA XPEWONG TTPOG TIG UTTONOLTTEG
{wveg 81eBvoug TNAe@wViag akoAouBoUv Tov EKACTOTE
Tipokatdhoyo tou OTE mpog Si1gbveic mpoopiopouc.

+ OLTIPEG TWV TTPOYPAMUATWY Yia TnAgpwvikn Fpapur, 6a
€ival HEIWPEVEG VIO TOUG TIPWTOUG 24 PNVEG, EVW 0TI OUVE-
¥€la Ba .oyVoLV ol TIEG TTOL TIAPOUCIA{OVTAL TTAPAKATW:

Natoug | Metd toug
TPWTOUG 24 | 24 pAVeG -
MAVEG - MEL- | KAVOVIKN
WUEVN TIUN Tun

TéNog
amevepyo-
moinong

TnAeQWVIKA
lpappn

Xwpic OMA

COSMOTE
Business Double
Play VDSL 30
Web Pack &
Static pe ehayi-
oTn Tapapovh 24
pnvwv - MpowonTi-
KN evépyela |

38,94 € 52,60 € 89,43 €

COSMOTE
Business Double
Play VDSL 50
Web Pack &
Static pe eNdy1-
oTn mapapovn 24
pNvwv - NpowBnTi-
KN evépyela |

42,20 € 56,67 € 89,43 €

H avtiotoixn pnviaia xpéwon yia évav meAatn TnAe-
QWVIKAG MPAUUNG Ke 2 KavaAia ewvig Ba gival avénuévn
Katd tn Slagopd Twv SUo pnviaiwy ayiwv TEAWV TnAe-
QWVIKAG Mpappng kat TNAEQWVIKAG TPapiG Ue 2 kavdahia
@eWVNC (amAng n DDI).

« O meNdTnG SeopEeVETAL UE 24 UNVN TTAPAOVH KABE TN-
AEQWVIKNC 0UVOECHC TOU OTA TIPOYPAMMATA. X TTEPIMTW-
on umavaxwpnaong v tn Aén tng 24pnvng déopeuong,
eMPBANETAL TENOG ATTEVEPYOTTOINONG TTOU TTAPOoUCIAdeTal
yla KB mpOypaUUa OTOV TTAPATTIAVW TTIVAKA. X€ TTEPI-
TITWON 1MoV 0 MEAATNG TTPoPei o€ aANayr TTPOYPAUHUATOC
ME XauUNAOTEPO pnviaio Tayto Ba emPBapuvOei pe mowvn
48,78€ xwpic OIA.

«Téhog evepyomoinong yla OAa ta mapamdvw mpoypd-
pata Sev vpiotatal.

« O mehdtng (AOM) umopei va evtdéel éwg 1 ypauun
avd TPOYpaAppa, evw Sev uTTdpxel 6plo yia To TTARB0G
Twv mpoypappdtwv avd AOM.

« O aVaPEVOUEVOC APIBUOC TNAEPWVIKWY YPAUHUWY TTOU
Ba evtaxBoulv ota mpoypdupata mapouactaletal oTov
TTAPOKATW TTiVOKA.

MARBo¢ Mpappwy mou
Mpoypdupata Ba evtaxBouv oe kAaBe
npdOypappa
COSMOQOTE Business Double

Play VDSL 30 Web Pack & Static
ME ENAXI0TN TTAPAPOVH 24 un-
vwv - MpowBnTikA evépyela |
COSMOQOTE Business Double
Play VDSL 50 Web Pack & Static
ME ENAXIOTN TTAPAPOVH 24 un-
vV - NMpowBnTikn evépyela |

« Emmpoo0etog e€omMoudc ) emmAéov eKMTWOELG Sev
TTapEXoVTaL

MPOXMOPA INQPIMIAY YIMHPEZIAY Smart Office

O OTE Oa d106¢0¢1 Kupiwg o€ ETAIPIKOUC TTEAATEC TOU
Ut PEoieC MPooTIBEUEVNC aiag UE TNV EUTTOPIKH OVOQ-
oia Smart Office. H ur peoia Smart Office mepihauBavet:
(a) extporn kKA\joswv (B) duvatdtnta dnuiovpyiag IVR
kat (y) Fax mail kat Voicemail to mail.

E1d1kd yia toug meAdteg mou Ba Stabétouv karmolo amd
Ta avwTtépw Tpoypdupata COSMOTE Business Double
Play Web Pack & Static, Ta mpoiévta tng unnpeoiag Smart
Office Ba mpoo@épovTal o€ TPOVOUIAKEG TIMEC, Ol OTTOIEC
mrapouctalovTtal 0ToV TAPAKATW THVAKA:

Mpoiovta Mpovoputakny Mnviaia Xpgwon
(xwpic OTA)
Smart Office Basic 1,63 €
Smart Office Plus 4,88 €
Smart Office Fax 3,25 €

3. EmBaAAel Tnv unoxpéwon otnv etaipeia OTE A.E.
onwc mapéxel otnv EETT Ta KATwOL armoAoyLoTIKA OTol-
x€la og Siunviaia aon yia to kdBe éva amod Ta avwTEépw
OLKOVOUIKA TTpOoYpApaTa:
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EQHMEPIAA THX KYBEPNHZEQX

Tevyog B'2788/05.09.2016

i. Ta é008a oxeTI{OpEVA PE TTIPOG KANOELG TTOU TTEPL-
Aapfdavovtal oto mpdypaupa - xwpic OMA - (avtiotolyia
€008WV Kal TIUAG TTPOYPAUUATOC).

ii. Ta é0060a oxeTI{OpEVA PE TIPOG KANOELG TTOU OeV TiE-
pthappavovtal oto mpoypappa (xwpic OMNA).

iii. Tov ap1Buo mehatwv kabwg kat Stakplon mpog Te-
Aatelaknc Baong og cuvdpopntég PSTN kat ISDN: péoog
0pOo¢ /aplBuoC medatwy évapéng kat téhoug meploddou.

iv. To mMAB0o¢ Kal TN S1apKela Twv KAOEWVY TTOU TTEPL-
AaupdavovTtal 0To OIKOVOIKO TTPOYPAUUA: KANOEIC TTPOC
KivnTo.

v. To TANB0oc¢ Kal T StdpKela Twv KACEWV TTou dev
TEPINAUBAVOVTAL OTO OIKOVOUIKO TIPOYPAUMA: AOTIKEC,
UTTEPAOTIKEG, KAl KAAOELG TTPOG KIvNTO.

Vi. ZUVOAIKN Kal péon Katavahwon ACTIKWV KAOEwV
(WPEC AtXHNG / WPEG LN alXUAG) — YITEPAOTIKWY KAOEWY
(WPEC AIXUNAG / WPEG N ALXUNG) — KAOEWV TIPOG KIVNTA —
EKTOG OIKOVOMLKOU TTPOYPAUHATOG,.

vii. ENdx1otn nepiodog mapapovig tou meAdTn oTo
TTPOYPAUUA / TTOCOOTO HETACTPOPNG TTEAATWV YIA TO €V
AOYyw TIPOYPAMA.

viii. To Tpo@i\ Twv cuvdpountwv: AldpKela AEMTWV
Kivnong og oxéon e TNV CUVOAIKN Kivnon TTou TIEPIAa-
Bavovtal oto MPOypApMA avd TETAPTO CUVOPOUNTIKAG
Baonc (o1 mpwTol 25% cUVSPOUNTEC UE TNV HEYOAUTEPN
Kivnon, ot cuvdpounTtég petald 25%-50%, ol cuvdpo-
pNTEC peTa&u 50%-75% kat umtdlotmol 25%) (katdataén
oUUPWVA PE TNV OUVOAIKN Kivnon),

ix. To Mpo@i\ Twv cuvépouUNTWV: AIAPKELA AETTTWV
Kivnong o€ oxéon pe TNV OUVOAIKN Kivnon mou Sgv Tre-

[ |
_T EONIKO
mm B TYnorraoEIO

Kamodiotpiou 34, TK. 104 32, ABrva
TnA. Kévtpo 210 5279000
Keipeva mpog dnuooicuon: webmaster.et@et.gr

phapfdvovtal oTo TPOYPAPA avd TETAPTO GUVSPO-
MNTIKAG Bdong (ot mpwTot 25% cuvOpPOoUNTEG UE TNV
MeyaAUTEPN Kivnon, ol cUVOPOUNTEG UETAED 25%-50%,
ol ouvdpouNnTEC HeTa&L 50%-75% kat umolotrol 25%)
(katdtaén ocluPEWVA PIE TNV CUVOAIKA Kivnon).

4 EmBAN\EL TNV TTPOOKOMION TIMOAOYiWV TEAATWY EPO-
oov auTod KplBei amapaitnto.

5 AmtayopeUel TV aAAayr L€ OTTOLOVONTIOTE TPOTIO TNG
ovouaciag TG eUMopIKi¢ S1d0eon¢ Twv AVWTEPW OLKO-
VOUIKWV TTpoypappdTwy amd tnv etaipeia OTE A.E. xwpig
miponyoupevn yvwoTtormoinon otnv EETT.

6 H mapovoa anmogaon va KovorolnBbei otov aro-
O6éktn NG, TNV €talpeia OTE A.E., va dnuoocieutei otnv
Epnuepida tng KuBepvnoewc kal va avaptnOei otnv
10T00eNi&a TNC EETT.

MAPAPTHMA A
AMOTEAEZMATA MONTEAQY EAEFXOY
SYMMIEXHZ NEPIOQPIOY
Ta olkovouikd otolxeia Tou Mapaptruatog dev dn-
poalevovtal cUPPwWva Pe To Apbpo 11 map. 5 Tou
N.4070/2012 (DEK 82/10-4-2012), S16T1 IPOoKUTITOLV amd
EUTTIOTEUTIKA OIKOVOUIKA OTOLXEI TNG EMIXEIPNONG.
H amé@aon aut va dnpooteubei otnv E@nuepida tng
KuBepvnoswc.

Mapouoal, 1T Auyovotou 2016

O Npoedpoc¢
AHM. TXAMAKHZ

* 02027 880509160008 *
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