Mapovor, 19-07-2012
APIQ. AIl.: 661/010

AITIOPAYXH

E&étaon tov vroPfinOivrov mpog éreyyo otnv EETT owovopiko®v

apoypoppdatov tyc etapeiog OTE A.E. pe v ovopocio «OTE Business
Double Play Start Up 2 Mbps» kou «OTE Business Double Play Start Up
24 Mbps»

H EOvuc Emtponn Tyienwcowvoviov ko Tayvopopeciov (EETT),

a.

"Eyovtag vmoyn:

g owraéelg tov  N. 4070/2012 (OEK 82/A/2012) «PvbBuiceig
HAextpovikov Emikowoviov, Metagopav, Anupociov Epyov kot GAleg
dtatdEelon, 10img ta apbpa 3, 12 otory. a), B) ko o1), 41 em. kat 38 avtov,

. Vv Avaxoivoon g Evponaiknig Emtponng pe titho “Guidance on the

Commission’s enforcement priorities in applying Article 82 of the EC
Treaty to abusive exclusionary conduct by dominant undertakings” (COM
2009, Brussels, 9 February 2009),

mv Andéeacn EETT AIl 573/017/22.07.2010 (®EK 1353/B/01.09.2010)
«Opopdg Ayopav Xovopikng eKKiviong KANGEDY GTO SNUOGIO TNAEPOVIKO
dikTvo OV TaPEYETAL o€ oTabEP BEom, Xovdptkov TEPUOTIOUOD KANCEWDV
oe pepovopéva olktva ot otabepny 0éom, Xovopikng owPifacng oto
otafepd Oomuodclo trepovikd diktvo, KaBopiopodc Emyepnoewv pe
nuavtikn loyd otig ev AMdym Ayopéc kar Ymoyxpemoelg avtov (2° T'vpog
Avéioong)»,

.mv  Amopaon EETT AIl 498/046/15-10-2008 «Opiopdc  Ayopdg

Teppatiopov Povntikov Kinoceov ce Mepovopéva Aiktva Kwntov
Enkowoviov, kabopiopog Emyeipnoeov pe Enuaviikn Ioyd oty ev Aoy
Ayopd kot Ynoypemoeis oavtav (PEK 2260/ B/05.11.2008),

.mv  Amépoon EETT Al 482/051/2008 (PEK  1151/B/2008)

«MebBoooroyieg/Apyéc Kootohdynong kot Aoyiotikod Alaywpiopov yio v
viomoinon tov emPAndéviov otov OTE pubuioctikov vroypedoemv
EALEYYOL TIUMV, KOGTOAOYNONG KOl AOYIGTIKOD SL0YMPIGLOV GTIG ETUEPOVG
oplofeioeg ayopEC NAEKTPOVIKAOV ETKOIVOVIDOV KOt AOUTES pLOUIGEISY,



ot. mv Amoépoon EETT AIl 640/016/21.02.2012 (®EK 755/B/2012
«Amoterléopota Kootoroyuoh EAEyyov tov Opyaviopod Tniemikovovidv
¢ EALGdog ALE. (OTE A.E.) Etoug 2012 (pe amoloyiotikd ototyeio 2010)
Yo TIc vwod POOUIoN ayopEC YOVOPIKNG Kol AMOVIKNG OTIG Oomoieg €xel
emPAnOel vmoypémon eAEYYOL TW®V, KOGTOAIYNONG KOl AOYIGTIKOD
Sy®Po oV, Kot Aomég puOuiceloy,

L. v Amopoon EETT AIl 573/015/22.07.2010(®EK 1338/B/31.08.2010)
«Eykpion Ipocpopds Avapopdg OTE 2010 yioo Adecpomointn IIpdcPaon
otov Tomikd Bpdyo kar Zvvageig evkorieg, o epappoyn g AmOQacng g
EETT AII 531/065/23.07.2009»,

n. v Amopaon EETT AIl 612/011/14.07.2011 (®EK 1758/B/03.08.2011)
«Eykpion [Ipocpopdg Avapopdg Atacvvoeong OTE 2011, o epappoyn g
AITEETT 573/017/22.07.2010 (®EK 1353/B/01.9.2010)»,

0. mv Amndépacn EETT AIl 595/013/10.03.2011 (®EK 533/B/06.04.2011)
«Opopdg TV eBvikdv  ayop®v AvVIKAg Tov Onuocing dabéciuwmv
TNAEPOVIK®V VINPECIOV TOV TopEyovion o€ otabepr] 0éon, kabopiopdg
EMYEPNCEWV LLE CNUAVTIKY] 10Y0 OTIS &V AOY® aYOPEC KOl LITOYPEMOELG
avtov (20 ["bpog Avarvong)»,

1. v Anéeaon EETT AITl 614/011/28.07.2011 (®EK 1907/B/30.08.2011)
«Opopdg tov ebvikav ayopav: (a) Alavikng mpocfacne oto OMUOGLOo
MAEPOVIKO diktvo e otabepr] Béon péow ypappmv mpodcPacng PSTN,
ISDN-BRA kot managed VOIP, yio o1kioko0g Kot pn OlKlKOUS YPNOTES
kot (B) Moavikng mpodcPacng 610 dNUOGLo TNAEP®VIKO dikTLO o GTafepn
0éon péoo ypaupmv tpocPacnc ISDN PRA, kaBopiouodg emyeipioemv pe
ONUAVTIKY 10Y0 OTIG €V AOY® ayopég Kot vroypemoelg ovtmv (2° Ihpog
Avéioong)»,

. v Anopoon EETT AIl 614/012/28.07.2011 (®EK1983/B/07.09.2011)
«Opopdg  EBvucng  Ayopdg  Xovopwkng Evpuvlovikng  I[IpocPaonc,
KobBopiopdg Emyeipioeov pe IZnuaviikn Ioxyd oty ev Adyw Ayopd xot
Yroypenvoeic avtav (3% [Mpog Avdrvong),

1B. v Amogaon EETT AIT 614/013/28.07.2011 (®EK 1908/B/30.08.2011) «
Opopdc EOvikng Ayopdg Xovdpung Tlapoyng (Pvowmnc) IpoécPaong ot
Ymodounn Awrtdvov (cvumeptropfovopévng  peptllopevng kol TANPOG
amodscpomompévng  mpocPacng) o€ otabepry  0Béom, Koabopiopog
Enyeipnoeov pe Enuoviikny Iloyd omv ev Adyom Ayopd kot Yoype®OoEeLS
avtav (3% I'vpog Avaivong)»,

1y. mv v’ ap. tpwt. EETT EMIL. YITHP. 3974/®960/20.06.2012 (ap1f. mpwrt.

OTE 804.2/EMIIL.83) emiotodr] tng ctapeiog OTE A.E  pe 0épua «OTE
Business Anepidopiota Single ko Double Playy.

10. v Ewonynon v’ apB. mpot. EETT 25700/16-07-2012 tng appddioag
Ymnpeoiag e EETT

KoL VoTEPO. OO TPOPOPIKY| e yNoT TV [Ipoédpov kot AvTimpoédpov g
EETT (Ap A. Kavéirov ko Ap K. Aghnkmootdmoviov).



Enewon:

1 Iotopiko - Ilpaynoatikd HeproToTikag

1.1.

1.2.

[otopukd

H etopeia OTE A.E. pe v va’ ap. npot. EETT EMII YIIHP
3974/®.960/20.06.2012 (ap. mpwt. OTE 804.2/EMII. 83/20.06.2012)
EMOTOAN TG LVREPOAE TTPOC €EETOGT TOL OLKOVOULKA TTPOYPOLLOTO LE
v ovopacio «OTE Business Double Play Start Up 2Mbps» ka1 «OTE
Business Double Play Start Up 24 Mbps».

[eprypoon  towv  vrmoBAnOéviov  mpoc  €AEYY0  OIKOVOULK®V

npoypoauudtov e etoupeiac OTE ALE.

1.2.1. Ta vroPAnBévia mpog EAEYYO OIKOVOIKA TPOYPAULOTO TNG
etaupeiog OTE ALE. pe v ovouacio « OTE Business Double Play Start
Up 2 Mbps» xar «OTE Business Double Play Start Up 24 Mbps»
wepthapfavouv Tig kot vnpecies (o) Mavikn tpoécfacn oto PSTN
ka1 ISDN Bra diktvo (B) Movikr] evpulovikn tpoécfacn oto dadiktvo
(Y) aoTKéC, VIEPACTIKES KANGELS Kol KANGELS TPog e0vikd Kivntd Kot
€xovv ta ENG YOPOKTNPIOTIKAL:

1.2.1.1 Xt 1) tov kéBe mpoypdupatog mepAapPavovior ot Katwot
VAN PEGIEC:

*  Boaowod unviaio téhog miepmvikng obvdoeong PSTN v ISDN
Bra.

¢ 2.000 Aemtd OOTIKO-VTEPUCTIKAOV KANCEWV EVIOC KOl €KTOG
dwtoov OTE. H avdiwon tov mpominpopévov ypdvov OHa
yiveton pe Prpa ypémong 1o Aentd. Metd ) GUUTANP®OT TOL
TPOTANPOUEVOL ¥POVOV, Ol OOTIKEG KOl LIEPUCTIKEG KANGELS
evtog ko ektog owrvov OTE, Ba ypedvovion pe v €KAGTOTE
T Ko Prpo xpémong Tov TPOPAETETAL Y10 OGTIKEG KANGELS
evtog diktoov OTE.

*  Evpvlovikn tpocPacn pe taydtnta npocPaocng 2 1 24 Mbps pe
evoopatopéveg Ynnpeoieg [pootiBépevng A&iac.

* 90 Aemtd xKMjoewv mpog ebvikd kwntd Olwv twv EKT. O
VTOAOYIGUOG TOV TTPOTANP®UEVOL YpOVoL Ba yiveton pe Prina
YPEWONG TO AEmTO. META TNV €EAVTIANGTN TOL TPOTANPWOUEVOL
¥POVOL, OAeG ol KANoelS mpog ebvikd kivntd Olwv twv EKT
ypeawvovtal pe 0,09471€/min couneprhapfPavopévov OITA 23%
(0,077€/min yopic OITA) ko rypa ypéwong avé Aemto.
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1.2.1.2. Ot woydovoeg TYWEG TOV VEDMV TPOYPOUUATOV Yol GUVOECELS
PSTN/ISDN Bra napovctdloviotl 6Tov Tapakdto TivoKo:

OTE Business Ty yo PSTN Twn yio ISDN BRA
Amepiopiota Single kot (ovumeprroppavopévon (ovumeptrapPavorévov
Double Play DITA 23%) DITA 23%)

OTE Business

Amepiopiota Single Play 25,90€ 30,21€

OTE Business Double

Play Start Up 2 Mbps 37,90€ 42,21€

OTE Business Double

Play Static 2 Mbps 45,90€ 50,21€

OTE Business Double




Play Office 2 Mbps 51,90€ 56,21€
OTE Business Double
Play Start Up 24 Mbps 41,90€ 46,21€
OTE Business Double
Play Static 24 Mbps 52,90€ 57,21€
OTE Business Double
Play Office 24 Mbps 59,90€ 64,21€

1.2.1.3 O meddtng (ADM) pmopel va eviaet 1 ypapun ava TpoypoppLo, Vo
dev vrapyel 6p1o Yo 10 TAN00¢ TV TpoypaupdToy avé ADM.
1.2.1.4 O avapevopevog aplnog TMAEPOVIKOV cuvoésemv mov Ba eviayBovv

ota véa mpoypaupota OTE Business Amepidpiota Single kor Double

Play avépyetot ok .........

OTE Business AtrepiopioTa Single
kal Double Play

Ap1OUOG THAEPOVIKOV GUVIECEWDV
mov Ba evtayBovv og kbe

TPOYPOLLUQL
OTE Business Amepidpiota Single 19.200
Play
OTE Business Double Play Start Up 9.520
2 Mbps
OTE Business Double Play Static 2 600
Mbps
OTE Business Double Play Office 2 575
Mbps
OTE Business Double Play Start Up 8.680
24 Mbps
OTE Business Double Play Static 24 710
Mbps
OTE Business Double Play Office 24 715

Mbps

TYmog 6vvdeong (avaroyia
PSTN/ISDN Bra: 30%/70%)

ApOUOC TNAEQPOVIKDOV GLVOEGEDV OVA
TOTO GHVOEONC

PSTN

12.000

ISDN

28.000

Me v évtaén tov ota mpoypaupato OTE Business Amepiopiota
Single Play kot Double Play o meAdtng decpeveton yo 12 pnveg.
To 1éhog amevepyomoinong mpwv to 12unvo eivar ico pe 35,00€
ocvumeprapPavopévon OITA (28,46€ ywpig PITA) v tao OTE Business
Amepiopiota Single Play ko 80,75€ (65,65€ ywpic ®IIA) yio ta OTE

Business Double Play.

1.2.1.7 To k66T0G TV LANPESIOV TPOooTIBEPEVN S a&lag aveépyetal oE ... €.




2 Ega

ooctiec Avotdéerc — Nomwkn Extipne

3 Nouikd TANic10 TNAETIKOW VIOV

2.1.1.

2.1.2.

2.1.3.

Ta eddpia (o), (B),xou (o1), TOL GpBpov 12 Tov N. 4070/2012 (PEK
82/A/2012) «PvBuicelg Hlextpovikdv Emxowvoviov, Metapopdv,
Anpociov Epyov kot dAleg d1atacecy, mpoPfAémovy ta ENg avapopikd
pe tig appoddmreg g EETT: H EETT éxet 11¢ axoiovdecg
appodotreg « (o) PuBpuilel kabe 6€po 1o omoio apopd otov kabopiopud
CYETIKMOV OYOP®V TPOTOVIMV 1] VINPECIOV NAEKTPOVIKAOV EXIKOVAOVIDV
omv EMnvikn Emwpdtein kot mpoPaivelt ommv  avdivon g
OMOTEAECUOTIKOTNTOG TOV ovTaywvicpov. PuvBuiler kdbe 0upa, mov
aQOopd GTOV OPIGUO KOL TIG VITOYPEMCELS TOPOY®V LUE CMUAVTIKTY oYV
OTIG AVOTEP® GYETIKEG AYOPES, EVEPYMVTOS GOUPMOVO UE TIC OOTAEELS
tov Tapovtos. (B) Emomtedel kol eAEyyel Toug mapdyovg SIKTOMV 1/Kot
VINPECIDV MNAEKTPOVIKAOV ETIKOWVOVIOV KOl ETPAAAEL TIG OYETIKES
KUPMOOELS.....(0T) Mepyuvd yioo v mpnon g voupobeciog mepl
NAEKTPOVIK®DV  EMKOWVOVIOV KOl  TOYVOPOMK®Y  VINPECIOV KO
epappolel tig dataelg tov v. 3959/2011 (A’ 93), oe oyéon pe mv
doknon TV SpacTNPOTHTOV TOV ETYEPNCEOV TNAEKTPOVIKOV
EMKOVOVIDV (... )».

[Tepoutépm, ta eddpra (n) (1ot) (Ae) ko (pa) opiCovv ta kbt «(m) (H
EETT...) Awvepyel oaxpodoeic yw 1t dwmictwon mopafdoewnv
dwtdEemv Tov TapovTog, Kabmg kot kabe dAAN mepintwon dmov pntd
otdetar oyeTikn appodldTTa pe Tov mapdvto vopo. (1ot) {ntd pe
OLTIOAOYNUEVO aiTNd TG Kol 6TO TAAIGLO T®V OPUOSIOTT®V TNG, OO
TIG EMLYEPTOELS TOL OPOAGTNPLOTOLOVVTOL GTOV TOUEN TV NAEKTPOVIKAOV
EMKOWOVIOV, KaBMOG Kot amd To QUOIKE 1 VOUKE 7TpOSOTO TOL
dpOCTNPOTOIOVVTOL  GTOV  TOHED  TOL  POOIOEEOTAIGHOD KOl
TNAETIKOWVOVIOKOD TEPULOTIKOV eE0MACLO0D, KaBe TANpOoPOpia TEXVIKOV,
YPMNHOTOOTKOVOULKOD KOl VOUIKOD TEPLEYOUEVOD OV dmoLTeiTOl Yoo vol
So@aAileTarl 1 GLUUOPPMOT TTPOG TIG SLOTAEES TOV TAPOVTOS VOLOV,
TIG KOVOVIOTIKEG TNG OOPACELS KOl TOV Opovg NG adeiog Tovg....(AJ)
AmevBivel odnyileg kol cLoTAGELS, EMPAALEL KAT' OTOKAEICTIKOTNTO
TPOOTIHO. KOt AOWEG  OOIKNTIKEG KUVPMOGES, O  £Talpeiec  ToOv
OpaCTNPLOTOIOVVTOL  GTOVS  TOUEIC  TMAEKTPOVIKAOV  ETKOVAOVIDV
ocopuemvo pe TNV keipevn vopobBecia, cvumepthapfovopéveoy tomv
TOWVAV Kol KLPOGEMV, TOL TpoPAénovtal oto v, 3959/2011 (A’ 93) ko
TOPOTEUTEL TOVG TOPAPATEG OTIG OPUOSIES SKACTIKEG 0pYES. (L)
Exdidel kavoviotucég 1 atopikég mpdéels e Tig omoieg puuileton KaOe
oo Kot AETTOUEPELD. OE GYEDT LE TIG OVOTEP® OPUOSTIOTNTES TNG.

To apBpo 38 tov N. 4070/2012 (OEK 82/A/2012) pe titho «Ilapoyn
[TAnpopoprovy opilel ta €&ng «(1) Ot emyepnoelg mov AglTovpyovLV
vd Kabeotdc [evikng Adelag vmoypeohvTol Vo TapEYOLV OAEC TIG



2.1.4.

TANpopopieg otV EETT, KOTOTLY QLT HOTOG e,
CUUTEPIAAUPAVOUEVOV TOV  YPTLOTOOTKOVOUIKADV TANPOPOPLOY  TOV
OTTOLTOVVTOL, TPOKEUEVOL VO, S1GPOMIETAL 1| GLUUOPP®GT] TOVG TPOG
TIG O1TAEES NG VopoBesiag Yo TIC MAEKTPOVIKEG EMIKOWVOVIEG Kol
101m¢ Yo Tov €Aeyyxo mpog Tovg dpovg g ['evikng Adeslog, Tovg 6povg
TOV OIKOUIOUATOV XPNONG POSIOGLYVOTHTOV 1)/KOL aplOU®V 1 TIG E101KEG
VIOYPEDGELS 01 omoieg mpoPArémovion ota dpbpa 44, 47 wapdypogot 1,
2, 4 ka1 5 ko 49 tov Tapdvtog vOUov (... )».

>oupovo AIT EETT 614/011/28.07.2011 (®EK 1907/B/30.08.2011)
«Op1opdg tov eBvikmv ayopav: (o) AoVIKnG TpocPacnc 6To dONUOCLo
TAEPOVIKO dikTvo o8 oTtadepr| Béom péow ypappmdv tpdocPacng PSTN,
ISDN-BRA ot managed VOIP, yia owioKoOg Kol pn OKloKovg
ypnoteg kot (B) Aovikng mpdsPoong 6to MNUOGIo THAEP®VIKG diKTLO
oe otafepn Béon péow ypappdv npdsPacng ISDN PRA, kabopiopdc
EMYEPNOE®V LE ONUOVTIKNY 10YD OTIS €V AOY® AyOPEG KOl VITOYPEDTELG
avtov (2° T'dpog Avdivong)», Wiog o v evotta 2, onueio 2.5
avtne, N etaupeio «Opyoviopds Tniemkowvoviov g EAAGdoc A.E»
(epeéne OTE) g emyeipnon koatéyovoo EInpoviikn Ioxd (ZIA) otig
ayopéc: o) Atavikng mpdsfacng oto dMNUOGLO THAEPOVIKO OiKTLO OF
otafepn Béon péow ypoppwv mpdsPaong PSTN war ISDN BRA ko
managed VOIP, yia owktokoOg Ko pun otklakovg ypnoteg otnv EAAGda
kot B) Awoviknig mpocPacnc oto ONUOCIO TNAEPOVIKO OIKTLO GE
otabepn Béon péow ypappov mpocPacng ISDN PRA omv EAAdGda,
VIOKELTOL OTIG OKOAOVOEC KOVOVIGTIKEG VLTOYPEDGELS OTIS ®G (VO
OYETIKES QLYOPEG:

A. Ayopd Movikng mpocPacnc oto OMUOGI0 THAEPOVIKO OiKTLO Of
otabepn Oéon péow ypoauudv mpdésPfaong PSTN, ISDN-BRA «au
managed VOIP, yw 0u<10u<oug KOl L1 O1KL0KOVG PN OTES

i.  «Ymoypéwon mapoyns Xovopikne ExuicBwons I pouumv
(XET)/ Wholesale Line Rental (WLR) ko1 vmoypéwan
TOpoyns mPOGPOcHS Kal yYpHoNS Kol OGOVOPEIS EVKOAIES
OIKTDOV.

ii. Ymoypéwon ouepoinyiog (Un OLOKPITIKNG UETOYEIPIONS)YIO. TN
xovopixy exuicOwaon ypouuwv (XET),

iii. Ymoypéwon owapovelas yio ™) yovopikn exuicOwan ypouumv
(XET)

iv. Ymoypéwon loyiotikod Oioywpiopod v T YOVOPIKN
exuioOwon ypouuwv (XEI)

V.  Ymoypéwaon eLEyYOv TIUMV Kol KOGTOAOYNGNS YO, TH YOVOPIKN
exuioBwon ypouuav (XEI)

vi.  Ymoypéwon eAéyyov Tiumv kai KooTOAOGYNONS Yio. TO. MOVIKG
TPOLOVTO. TPOGPATHS LE TH UOPPT GVATOTOD 0PLOD TIUHG.



vii.  Ymoypéwon Aoyiotikod diaywpiopod i s vmnpecies/
TPOLOVTO, ALOVIKHS TPOTHATHS
viii.  Ymoypéwon un Oo1axpitikng UETOXEIPIONS Yio. TIS DIENPETIES/
TPOLOVTO. AlAVIKNG TPOTfaons
ix. Ymoypéwon oiopavelas yio tig vnpecies/ mpoidvTa LoVIKNG
rpoofaons
x.  Ymoypewaoeig oyetiko. ue ™y aiiniévoetn mwinon xpoioviwy /
ov{evén ot AOVIKY, GOUTEPIAGUPBOVOUEVHS TS DTOXPEWONS
tov OTE vo. vmopailer otnv EETT mpog Eykpion T mpotdoeis
TOD GYETIKO, UE TO. OVOTEP®, OGOVOOEVOUEVES OTO Ol TO.
omopaitnto. otoryeio mpokeiuevov n EETT vo eletaocer v
ovufarotnta.  avtwv e TS Olatalels mepl  eAevbepov
OVTOYWVIGUOD.

B. Ayopd Movikng mpdcPacng 610 ONMuOcto ThAEPovVikd OiKTvo G€
otabepn Béom péow ypappanv tpocPacng ISDN PRA
L. Yroypéwaon un droxpitixng uetoyeipions oyetikd ue Tovg OPOLS
kor tic mpovmobéoeis mopoyns ypouuwv PRA-ISDN oto
mloioto ¢ omolog o OTE vmoypeodton vo. korvomolel oty
EETT g riués kou tig exkmrwoeis ikoat (20) nuépeg mpiv v
EQAPUOYT TOVG. »

3. Ot kavoviotikeg vioypemoels g etalpeiag OTE ALE. oyetikd pe v
OAANAEVOET TOANOT TPOTOVTI®V/ VINPECIOV AOVIKNG TPOGdtopilovTon
avoivtikdtepa oty mapdypoaeo 1.9 tov Keparaiov III g Andpaong
AIT EETT 614/011/28.07.2011 (®EK 1907/B/30.08.2011),«Opiopdg
TOV EBVIKOV ayopdv: (o) Movikig TpocPaong 6To ONUOGIo THAEPOVIKO
diktvo oe otabepn Béon péow ypapuav tpocPaonc PSTN, ISDN-BRA
kot managed VOIP, yin owkiokovg kot pn okiokovg ypnoteg kot (B)
Movikng TpocPacng 6to dNUOcto THAEP®VIKO dikTvo 6g otabepn Béon
pécm ypoupmv mpdéspacng ISDN PRA, kabBopiopdg emyeipricemv pe
ONUOVTIKY] 16Y0 OTIC €V AOY® ayopEG Kol LITOYPEMTELS TMV (20¢ TVpog
AvaAivong)», oc akolovbwg:

«Me v mopodoo. emifairoviar otov OTE vmoypewoeis oyetikd ue
v aAdniévietn Twinon mpoioviwy oty Aiavikn / cv{evén avapopika
UE TOVG TOTOVG DANPECLAWV OV gumepiEyoviol otis vmo A1 1.1. kai
A.L2 opildusvy ayopd, wg e<ng:

i. O OTE oev emtpémetal vo, mpofoivel oe adikaioloyntn (un edloyn)
O0EGUOTTOINGY /0AINAEVOET TANGN TPoiovTwy / vrnpeotwv. ¢ un
evdoyn  Oo.  Oeswpeitor, €eVOEIKTIKG, KOl Oyl  TEPIOPIOTIKG, 1
OAANAEVOET TTOANGN TPOIOVTIWY 1] VINPETIDOV TOD OV EMITPETEL
OTOV KOTOVOAMTH VO 0YOpPOceEl T0 Tpoiov/ vrnpeoio mov emiBouel
UEUOVOUEVD. TOpPd, UOVO MOl UE TO  OEGUOTOUUEVO  TPOIOV.
Amopoitnty mpodmobeon VouUOTHTOS HIOG OAANAEVIETNS TWANONS
OTOTEAET 1] TOPOIINAN TOPOYT OAWV TWV EMUEPOVS TTOLYEIWV TOV



11.

11

.

OTOTELODY TO OETUOTOIUEVO TEPOIOV (S YWPLTTE, TPOIOVTA, EPOTOV
aVTA AVIKOVY g€ DO PpOOUIeH 0YOPES.

O OTE vrmoypeodtor vo. owaopolilel 0TI 100 TYWOAOYIO. Yi0. TIG
EVKOALES TTOD EIVOL EMTPOCOETES THG TOPOYNS TWV DINPEGLOV TOV
gunepigyovion otig vmo Ad.1.1 kou A.L2 opi{duevy ayopd eivai
EMOPKAOS  QOECUOTIOINUEVE,  ETOL  OOTE Ol  TEAGTES VO UV
DITOYPEODVTOL VO TANPOVODY VIO EDKOAIES TOV OEV EIVOL ATOPAUITHTES
YLO. TNV QUTODUEVH DTTHPETIAL.

O1 yevIKEG DTOYPEDOEIS OLAPOVELAS TOVL  EMPOALLOVTaL  OTOVS
wapoyovs kor o1 vmoypewaels ov OTE yio oyetikny xoivomoinon
omv EETT, mov avapépOnkav ovotépm, 1oydovyv koi yio Tig
TEPITTOOELS  OAANAEVOETNS TAnons mpoioviwv /  ovrnpeciov
(bundling).

H omayopevon vmepfolikng  (excessive) TioAOYNoNS  Kou
LTOYPEDTELS TOV Exovy Tebel wate vo, Tpoinplel n mopeumddion
OV QVTOYWVIGUOD OV TPOKOAEITOL OTO OOIKOLOLOYNTO. YOUNAES
TIUES  eQapuoloviol TOGO0 Yia. TO. TPOIOVTIa. / VENPECIES TOV
TPOCPEPOVTAL YWPIOTA, 00O KOl Y10, TO. TPOIOVIO / DITNPECIES TOV
TOPEYOVTAL WG OETIUN TPOIOVIWY / DITHPETLDV.

O OTE odbvarou va. mpofaiver oe olinlevoetn mawinon apoioviwy /
vrnpeotwv (bundling), vro v mpoimobeon ot doev mopafialet Tic
owatalelg mepi eADBepov OVTOYWVIGUOD KOl EPOGOV THPOVVTAL Ol
owatacels g mopovoog Amopoons. Lo o Aoyo avtd, o OTE kabe
Popa, Tov emBOVUEL Vo, TPOPEL ae 0ANIEVOETN TWANTN TPOiOVTWY /
vrnpeoiwv (bundling) kobwg kor oe mepimtaroers mov o OTE
eMOVUEL VO, TPOTOTOINTEL TOVS OPOVS KATOLOV TOKETOV/TPOTPOPULG,
vmoypeodTal vo. Kowomolel ek Twv mpotépwv oty EETT tv
TPOTOOH TOD, GOVOOEVOUEVY e 0o Ta amopaityta atoiyeio. O OTE
Ppépel 0 Papos TS amodEICnS OTL N TPOTATH TOL 08V TPOKOAEL
embetikn tpoloynon 1 ovumicon mepiBwpiov. O Eleyyos yia
embetikn Typwoioynon 1 oouricon mepiBwpiov Ba. yiveton adupwva
ue m ueboooloyia xai to uovrédo tov Hopaptiuarog I (kobBopiouog
uebodoloyias Kou  yevIKES  apyéS UOVTEAOVL  €LETOONG TV
OLKOVOUIKV TPOYPOLUUATOV UEUOVUEVODYV H/KOL TOVODOOTIKWOV
ODINPETLAV TWV ETLYEIPNOEDV UE THUOVTIKH 10YD OTHV OYyOPa. )THG
AIl EETT 595/013/2011 (®EK 533/B/06.04.2011). H EETT, ueta.
amo éAeyyo, obvatar va  EYKpIVEL, VO, EYKPIvEL VIO  Opovs/
TPOTOTOINTELS 1] VO. amopplyel TV ekdotote npotooy tov OTE. Xe
TEPITTWON EYKPLONG, N OVVATOTHTO. EPOPUOYNS THS TpoTaocns Ba
ovvooevetar e v vmoypéwon tov OTE vo mopéyer otny EETT
OTOLOVIOTIKG. OTOLYELO. OO T Olabecn THS, ava OpiloUEVO. TOKTA
OLOOTIUOTA, TPOKEWUEVOD VO. EAEYYETOL 1] COUUOPPOTH TOD UE TIC
avatépw vroypenoels. O OTE dev Qo mpofaivel oe omolaonmote
avakoivawon g mpotacns tov mpiv v Eykpion s EETT. Ta



eykp1Osvra moketa / mpoopopés N N eykpileioa ueiwaon Tiung eivol
EQPAPLUOCTED. ATO THV ETOUEVH] THS ONUOTIEVTNS TOVG.

vi. H EETT empdller 1ic @S avm opyés o€ OAES TIC TMEPITTWOELS
ovlevéns mpoioviwv (bundling) eite avtéc apopovv ovlevin
OTTNPECIOV TOV EUTITTOVY UOVO OTHV TOPODOG. AYOPs. EITE OPOPOHY
o0{evln TPOIOVTIWV TOV EUTITTOVY TTNY TOPOVOO. AYOPO. UE AL
TpoiovTa, aveCoptHTWS TOL €AV TPoaolopiloviar 1 Oyl WG
OTNPETIES/ TPOIOVTA NAEKTPOVIKV ETIKOLVWVIDV. »

2.1.5. Soppove pe v AII EETT 482/051/2008 (®EK 1151/B/2008)

2.1.6.

«MebBoodoroyiec/Apyéc Kootordynong kot Aoylotikoh Alaywpioprov yio
v viomoinon tov emPAnféviov  otov  OTE  puBuictikodv
VIOYPEDCEMY  EAEYYOL  TW®V, KOGTOAOYNONG KOl  AOYLGTIKOD
Sl mpopod  oTlg  EMUEPOVG  oplobeiceg  ayopég  MAEKTPOVIK®V
EMKOWVOVIOV Kol Aowmég puBuicelgy, eEedikevovtan ko pvOuilovron
OVOAVTIKG Ol AEMTOUEPEIES €QAPUOYNG TV  emPAndeicdv oty
katéyovoa ZIA etoupeio OTE ALE., vmoypedcemv KOGTOAOYNONG Ko
AOYloTIKOD  OlY®PICHOV  OTIC  eMUEPOVS  opiobeioeg  ayopég
NAEKTPOVIK®OV EMKOWVOVIDV, GUUTEPIAAUPOVOUEVOV TMOV S0OIKOGIDV
KOl TV YPOVOSIOYPAUUATOV DTOPOANG GTOEI®V Kot EAEYYOL OVLTOV,
HE OTOYO TN OCEAAIGT TNG GLUUOPP®MONG TNG HE TIC PLOMOTIKEG
VIOYPEDMGELS  EAEYYOL  TIW®V, KOGTOAOYNONG KOU  AOYIOTIKOD
S @PIopoD KOODG Kol TNV OMOTEAEGUATIKY] EPAPUOYT TNG APYNS NG
SLPAVELNG, OTIC €V AOYM OYOPES COUPMVA LE TIC AVTIGTOTYES OTTOPACELS
s EETT.

Xoupova  pe v Al EETT  614/013/28.07.2011  (®EK
1908/B/30.08.2011) « Opioudg EBvikng Ayopdg Xovdpikng Tlapoyng
(®vowng) IpdéoPaong oe Ymodoun Awtdov (copmepriapfovopévng
HeplOpEVNG Kol TANP®G O0dEGUOTOMUEVNS TTPpOcPaomg) oe otabepn
0éon, Kabopiopdg Emyeipnoeowv pe Enuaviikny loyd oty ev Adyow
Ayopd kot Yroypemoelg oavtov (3% I'ipoc Avdivong)» diog de v
evomta I, onuela 1 wor 2 ovmg, m etopeio «Opyoaviopog
Tniemwowvoviov g EALGdog A.E» (epeéng OTE), og emyyeipnon
katéyovoa Xnuaviikny loyd (ZIA) omv ayopd Xovopumg Ilapoyng
[Ip6cPaong oe @uown vrodoun SIKTOOL Yo, TO GKOTO TNG TOPOYNS
eVPLLOVIKOV KOl QOVNTIKOV LANPECIOV», LVITOKELTAL OTIC 0KOAOLOEG
KOVOVIGTIKEG VITOYPEDGELG GTNV OG AVED GYETIKN 00yOpa.:

1. «H EETT owtnpel, ue T TPOTOTOINGEIS TOV OVOPEPOVTOL OTH
rapovoa, tic Kavovietikés Ymoypewaoeig mov 1oydovv dvoviuer g
TPONYOOUEVIS OVOAVONG THS OCYETIKNG OYOPAS, OOUPDVO UE TO.
KaTw O avoapepoueva.

2. 2ro mlaioio awto emifaiier atny etaipeio. OTE A.E. n omoio kpiOnke
ot1 katéyel ZIA otn yovopikn oyopd mopoyne mpocfoocns 6 PLOIKN
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vTOdOUN  OIKTDOV Yl TO OKOTO THG TOPOYHS EVPVLWVIKDV KOl
POVHTIKOV DINPETIOVY, TIS KATWOL DTOYPEDTEIS:

i. Ymoypéwon Ilopoyns Ilpoofaons wour Xpnons Eioikav
Evkolioov Aiktoov.
ii. Ymoypéwon Auepoinwiog (un O10KpITIKNG UETOYEIPLONG).
iii. Ymoypéwon  Awapaveiag, OOUTEPIAOUPOVOUEVNS ™e
vroypéwang onuooicvons Ilpoopopag Avapopas Araodvieons
ULE OPIOUEVO EACYIOTO TEPIEYOUEVO.
iv.  Ymoypéwon Aoyiotikov Aioywpiouod.
v.  Ymoypéwon EAéyyov Tiudv kair kootoAoynong. »

2.1.7. Zoppovae  pe v Al EETT  614/012/28.07.2011 (®EK
1983/B/07.09.2011)  «Opwopog  EBvikng  Ayopdg — Xovopikng
Evpulovikig IpdcPaong, Kabopiopog Emyeipioewmv pe Enpoavtikn
[oyd omv e&v AOY®m Ayopd ko Ymoypewoelg avtav (3% Tdpog
Avaivong)»,

1.

«n EETT &ééraoe v avaykn dwatnpnons 1 / koi tpowomoinong twv
KOVOVIOTIKOV VTOYPEDTEMY 7oL &elyav emiPinbei otov OTE, w¢
katéyovto LIA oty oyetikny ayopd, oo, TAOLGL0. TOV OEDTEPOD YOPOD
ovoivons oyopawv (2009) xor oto keiuevo s Kowvomoinons tov
2yeoiov Métpwv, mpoteive Ty JLOTHPNON KOL O KATOLEG TEPITTWCELS
™mv tpomoroinon ovtwv. Emmiéov, dedouévov 0ti Kot T0 O1dTTHUO
7oV pecoldfinoe petald tov dedTEPOL KO TPITOL YOPOL AVALVGHS THS
oyetikng ayopas, n EETT mpoéfn oty Anyn mpoowpivadv uétpwmv
ovopopiko, ue tm Xovopiky Evpvlwvikny I[lpocPaon uéow diktdov
omuikwv 1vov, § EETT elétaoe tnv opiotikomoinon n tyv apon twv
TPOCWPIVAOV KOVOVIGTIKOV DIOYPEDTEWY TOV Elyav emifinbei otov
OTE. Eidikotepo, Kkoi Tpokeyuévov vo. ovtyuetwmiolel n éileiyn
OTO00TIKOD QVTOYWVIGUOD OTH CYETIKH OY0P0, Ol TPOTELVOUEVES
KOVOVIGTIKEG DTTOYPEDTELS TEPLLOUPAVOVY TIS KaATwWOL:

i.  Ymoypéwon mopoyns mpocfoons kou ypnong e10tk®v EvKOALDV
OIKTDO.

ii. Ymoypéwaon Auepoinyiog (un O1OKPITIKNG UETOYEIPIONG).

iii. Ymoypéwon  Awapaveiag, OVUTEPIAOUPOVOLEVNS 7718
vroypéwans onuoaicvons llpoopopas Avapopas OTE yia tqv
ropoyn vrnpeoiwv  Xovopikng Evpvlwvikns Ilpoofaons
(XEII) ue opiouévo eAyioto mepieyouevo.

iv.  Ymoypéwon Aoyiatikov Aioywpiouod.

v.  Ymoypéwon EAEyyov Tiudv kot kootoAoynong. »

2.1.8. XOoppova pe v AIl  EETT  573/015/22.07.2010 (®EK
1338/B/31.08.2010) «Eyxpion IIpocpopdg Avagpopds OTE 2010 yw
v Adeoponointm IlpocPacn otov Tomkd Bpdyo ko 11 Xvvoapeig

11



2.1.9.

2.1.10.

Evkoliec, oe  epapuoyn g amopoaong ¢ EETT  All
531/065/23.07.2009» mpoPAémovtal, HETAED GAA®V, GLYKEKPIUEVOL
ypOVoL Tapddoong kot dpong PAapdv yio tov Tomikd Bpdyo.

Yopeovo pe v AIl EETT AIL 573/017/22.07.2010 (®EK 1353/B/
1.09.2010) «Opopog Ayopdv Xovopikng ekkivnong KANcewv o©T0
onuocto  TAeeoVikKd Jdiktvo Tov Tapéyetal o€ otabepr] O€om,
Xovopkod TEPUATICUOD KANGEMV CE HEHOVOUEVA OiKTVO. G oTabepn
0¢om, Xovopikng dafifacng oto otabepd NUOGIO0 TNHAEP®VIKO diKTLO,
KaBopiopdg Emyeipnicemv pe Inpavtikn loyd otic ev Adym Ayopég kot
Yroypemoelg avtdv (20¢ I'dpog Avdivong) n etarpeia «Opyaviopnog
Tniemwcowvoviov g EAAGdog A.E» (epenig OTE) wg emyyeipnon
katéyovoa Xnuoavtikn Ioyd (XIA) otig ayopég Alacivvoeong Anudciov
Ytafepdv  AKTO®V, LRWOKETOL  OTIS  OKOAOLOEG  KOVOVIGTIKEG
VIOYPEDGELS OTIG MG AV GYETIKEG AYOPEC:

i. «Ymoypéwon mopoxns mpocfocns Kol YPHONS CUYKEKPIUEVDV
EVKOAMV OIKTOOD VIO TIS OYOPEC EKKIVNONG, TEPUOTIOUOD KOl
ofifoong kinoewv,

ii. Ymoypéwon un o10KpITIKNG UETAYEIPLOTNCG,

iii. Zepa ovmoypecdcewv  dapovelas VIO OlOPOPES  UOPPEG,
OOUTTEPIAOUPAVOUEVNS THS DTTOXPEWONS Onuoaicvons Ilpoocpopas
Avapopdg Aracdvieong,

iv.  Ymoypéwon Aoyiatikod Olaywpiouod yio. TS OPacTHPLOTHTES TOD
OTE mov cyetiCoviou ue tv dlacdvoean onuociowv atolepmv
OIKTOWV.

v.  Ymoypéwon eAéyyov TIUDV Kal KOGTOAOYNONS VIO TIC DIEHPECIES
EKKIVHONG, TEPUATIONOD, O10BILOOHS KO TIC GUVAPEIS EVKOAIES. »

Soppovo  pe v Al EETT 595/013/10.03.2011 (®EK
533/B/06.04.2011) «Opiopdg 1oV €BviKOV oyopdv AlOVIKNG TOV
oNUocimg OBESILOY TNAEQPOVIKOV VINPECIOV TOV TAPEYOVIOL CE
otabepr] B€om, KaOOPIGUOC EMYEPNCE®Y HE CMNUAVTIIKN oYV OTIC €V
AOY® ayopég Kot vtoypedcels avtav (20¢ I'pog Avaivong)», 1dimg de
v evotnra I «Kavoviotikéc Ymoypemoeioy, n etaipeion «Opyoviopnog
Tniemwcowvoviov g EAAGSog A.E» (epenig OTE) wg emyeipnon
katéyovoa Xnuoavtikn Ioyd (ZIA) oty €Bvikn ayopd Alovikng tov
oNuocimg OBEGILOY TNAEQPOVIKOV VINPECIOV TOV TAPEYOVIOL CE
otafepn BEom VITOKEITAL GE GEPA KAVOVIGTIKMV VIOYPEDGEMY GTIV MG
v oyetikn oyopd. Ewdikdtepa, cOppwva pe ta opilOpeva oTnV MG
dvo Amopaon m etopeic OTE AE. vmokewror otig axdiovbeg
VITOYPEDGELG:

1. «H EETT dwatnpel, pe Tic TPOTOTOINTEIS TOD OQVOPEPOVTIOL OTHV
rwapovoa, tic Kavovietikés Ymoypewaoeis mov emefAnOnooyv dvvauel
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NG TPONYOVUEVHS OVAADGNG TWV GYETIKDV AYOPOV, TOUPWLVO. UE T
KatwOr avapepoueva.

2. O OTE, wg eriyeipnon ue XIA otic ovortépm opiobeioes GyeTikés
ayopés, pépel Tig axorovbes Kavoviatikes Ymoypewaeig:

i.  Ymoypéwaon eAéyyov tu@v, vmofoins oroiyeiwv KOOTOVS KOl
KOOTOAOYNONG V10, TIG MOVIKES KANOELS

ii. Ymoypéwan Loyiotikod dioywpiouod
iii.  Ymoypéwaon oropaveiog
iv.  Ymoypéwon un dioxpitikng uetoyeipiong

V.  YEOoypeoels GyeTiKG, e TNV OLLNAEVOET TWANGY TPOIOVTWY atn
liowviky / 2o{evén»

3. O xavoviotikéc vroypewoelg g etapeiag OTE ALE. oyetikd pe
TNV KOAANAEVIETN TOANGT TPOIOVIWV 6T AoviKn» Tpocotopilovrat
avoAvtikdtepa oty moapdypago 2.5. tov Keporoaiov I g
Amdpaong All EETT 595/013/10.03.2011 (OEK
533/B/06.04.2011), «Opopdg tov eBVIKOV oyopmdV AVIKNG TOV
ONUoGimg SBECIUOV TNAEPOVIKOV VINPECIDY TOL TTAPEYOVIOL GE
otabepr| BEon, KaBoPIGUOG EMYEIPNCEMV UE CIUOVTIKY] 1YV OTIG €V
AOY® ayopéc kal vmoypemoelg avt®v (206 ['dpog Avaivong)», ®g
0KOAOVOMC:

«Me v moapodoo. empforiovion arov OTE vmoypemoeis oyetika ue
™V 0AAnlEvoeTn Twinon mpoioviwy oty Liovikly / a0{evn avapopikd,
UE TOVS TOTOVG DITNPECIWOV TOV EUTEPIEYOVTOL 0TS VIO A.1. op1{dueves
ayopés, g &GIg:

O OTE oev emitpémeton vo, mpofoivel oe adikoiodoyntn (un €bloyn)
oeauomoinon /olinlévoety mwwinon mpoioviwy / vanpeoiov. Q¢ un
gvAoyn Ba OGewpeiton, evOeikTiKG Kou Oyl TEPLOPIOTIKG, 1 OAANAEVOETH
TOANGYH TPOIOVIWY 1 DITNPECIOV TOD OEV EMITPETEL TTOV KOTOVOAWDTH
Va. 0YOPOGEL TO TPOIOV/ VINPETIO. TOV ETIOVUET UEUOVWUEVA. TTOPA. LLOVO
uoll  ue to  deouomoinuévo  mpoiov.  Amapaitnty  mpoimoBeon
VOULUOTNTOS HIOG OAANAEVOETHS TwAnong amoteAel n  mopaiinin
TOpoyn OAMV TV  EMUEPOVS  OTOLYEILWYV TOV  OTOTEAODV  TO
OEGUOTOINUEVO TPOIOV (OGS YWPIOTA. TPOIOVTA, EPOTOV OVTA OVHKODY OE
oo pLOuLo ayopés.

O OTE vmoypeovtor vo, 0106p0AILEL 0TI TO. TIUOAOYIO VIO, TIS EVKOAIES
OV €IVOL EMTPOCTIETES THG TAPOYNS TV DITHPETLOV TOD EUTEPLEXOVTAL
otic oo A.l. opiloueves ayopés ival ETOPKDOS QOETUOTOINUEVO, ETOL
WOTE 01 TEAGTES VO UNV DTOYPEOVVTOL VO, TANPOVODY YLO. EDKOAES TOV
0€V EIVAL ATOPOITNTES Y10, TNV OUTOVUEVH DITHPETIOL.

O1 YeVIKEG VTOYPEDTEIS LOPAVELAS TOV ETLPAILOVTaL GTOVS TOPOYOVS
ka1 o1 vroypewaels oo OTE yio. ayetikn xowvomoinon otnv EETT, wov
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avapépOnKay avmTépw, 1GYDOVY KOl YI0, TIS TEPITTWOEIS AAANAEVOETNS
wawinons mpoioviwv / vrnpeoiav (bundling).

H armayopevan vmepPforikng (excessive) TiHOAOYNONS KoL DTOXPEWDTEIS
mov Eyovv telel wote vo TPoANPOEL N TOPEUTOOIGH TOD OVTOYWVIGUOD
OV TPOKOAEITOL OO AOIKOIOAOYNTO. YOUNAES TYES EQOPUOLOVTAL TOGO
VIO TO. TIPOIOVTA / DTNPETIES TOV TPOTPEPOVTAL YWPLTTH, OGO KOl YLO. T
TPOIOVTO. / VTNPECIES TOL TOPEYOVTOL (S OEoUN TPOIOVTWY /
ODITHPETLAV.

O OTE ovvarar vo. mpofaivel o allniévoety mwinon mpoioviwv /
vrnpeoiwv (bundling), vmo v mpovmobeon ot dev mopoPidlel TIg
owatalelc mepl eAeDOEPOL AVTOYWVIGUOD KOl EPOTOV THPOOVIOL Ol
olordceis g mopovoas Amopaons. Lo to Loyo ovtd, o OTE kadbe
popd. wov embouci vo mwpofel ge aliniévoetn mwinon mpoioviwv /
vrnpeoiwv (bundling) kalwgs xoi e mepimtwoeis wov o OTE embouel
V0. TPOTOTOINTEL TOVS OPOVS KATOLOD TOKETOV/TPOCPOPAS, DITOYPEOVTAL
vo. kowvormolel ek twv mpotépwv oty EETT v mpdtaocn tov,
ovvodevouévy ue oia ta amopaitnto otoryeio. O OTE péper o fapog
THG OATOOEICHS OTL 1] TPOTATH TOV OEV TPOKAAEL emBeTikny TyWoAdYnan 1
ovuricon wepiBwpiov. O Eleyyog yio. emBeTIKN TYWOAOYNON 1| oLUTIETN
reptbawpiov Qo yivetar ooupwvo, pe ) ueboooloyio kot 1o HOVIEAO TOV
THapoptiuozos I e mopovoog. H EETT, ueta amo éleyyo, ovvozor vo.
EYKPIVEL, VO, EYKPIVEL VIO OPOVS/ TPOTOTOINGEIS 1] VO ATOPPIYEL TV
exaotote mpotaon tov OTE. Xe mepimtwon Eykpions, n ovvoToTHTO
epapuoyns e mpotoons Ba avvodedetor ue v vroypéwon tov OTE
va wapéyel oty EETT omoloyiotikd, otoryeio. amd ) 0166eon g, ava
OPLOUEVO, TOKTC, OLOOTHUOTA, TPOKEYEVOD VO, EAEYYETOL 1] TOUUOPPOTH
00 ue TS avtépw vroypewoels. O OTE dev Qo mpofoiver oe
OTOL0ONTOTE OVOKOIVWOY THS TPOTOOHS TOV TPLY THV EYKPION THS
EETT. Ta eykpiBévro moxeta / mpoopopés 1 n ykpiBeioo. ueimon tyung
EIVaL EPAPUOTTEN, OTTO TNV EXOUEVH THS ONUOCIEDGHS TOVG.

H EETT emfdliel TiG ¢ Ovw apyés o€ OAES TIC TEPITTOOELS TVLEVENS
rpoiovtwv (bundling) eite avtéc apopodv ovlevln vanpeoiodv mwov
EUTITTOVY UOVO GTHV TOPOVTO. Gyopd. EITE aPopody c0LeVEN TPOIOVTWV
OV EUTITTODY OTHYV TOPODGO. GYOPd, UE OALO. TPOIOVTQ, OVECOPTHTIOS
TOV €0V TPoaTolopilovtal N Oyl WS VENPECIES/ TPOIOVTO NAEKTPOVIKWOV
EMIKOIVWVIOV. »

2.1.11. Zopowva pe 1o MHopdpmua I g AIl EETT 595/013/10.03.2011
«KaBopiopodg MebBodoroyiag ko Tevikég Apyxég Movtélov E&étaomg
tov Owovopkadv TIpoypappdtov Mepovouévov 1 Kot ZovovacTiKov
Ymnpeowwv tov Emnyepnoeov pe XEnpovtikn Ioxyd otv Ayopd»
wpoPAémovion Ta ENG:
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MebBodoroyia kan I'evikég Apyéc Movtéhov EE€taong Tmv Owovoukmv
poypaupbreov Mepovouévov 1 Kot ZuvovacsTiKaV Y TNPEcLOV 1MV

Emysipnosov pe Inuovtikn Ioyd otnv Ayopad

To mapov mapovcrdlel TG yevikés uHeBodOAOYIKEG OpYES YL TNV
de€ayoyn tov  eAéyyowv ovumieong meplBopiov Kol ANGTPIKNG
TILOAOYNONG  KOotd TNV €KAoTOTE  €EETOOT] TV OIKOVOUIKADV
TPOYPOUUATOV — HEUOVOUEVOV 1 KOl  GUVOLOOTIKOV — VINPECLOV
NAEKTPOVIK®DV EMKOIVOVIDOV TOV ENYEPNoE®V e ZIA.

O €éheyyog ovumicong nepbwpiov oTOYEVEL GTO VO TPOGIOPIcEL €AV O
HLOVTELOTOINEVOG TTAPOYOS AVOPOPAC, XPNCLLOTOIDVTOS TIG VANPEGIES
YOVOPIKNG TG emyeipnong pe XIA, umopel vo avIoy®vioTel ETIKEPIDG
T OIKOVOULKG TPOYpALaTa TNG emtyeipnong pe XIA.

O éheyyog ANGTPIKNG TYHOAGYNONG GTOYEVEL GTO VO TPOGOLOPICEL EAV O
Tap0oY0oG e XIA TpocPEPEL LVINPEGIES KATM TOL KOGTOVS TAPAYWOYNG.

Cevikég Apyéc tov EAEyyov Tvumigong [epiBwpiov

Mo T0 0KOVOUIKA TPOYPAUUATO GUVIVAGTIKOV LVINPECIOV, O EAEYYOG
ocvumieong meptBwpiov TpaypaTomOLlEiTOL PE TNV GLVOLAGTIKY €€€Tao,
KOTA TNV omoic ,T0 OKOVOUKO Tpdypapo eEETALETOL OC U0 Eviaio
VANPEGIO-TPOIOV KOl 0 €V AOY® €AEYYOC KOTOYPAPEL, €AV KATA HEGO
0p0, T0 GUVOAO T®V VANPECIOV TOV OLKOVOUIKOD TPOYPAUUATOS OE
onovpyet svumieon mepimpiov.

O  poviehomomuévog — mhpoyoc  avagopds  ommpiletn ot
yopaxTNPloTikd g EAAnvikng Ayopdg HAektpovikav Emikowvovidv
kol opiletor ¢ o Ioodvvapa Amodotikdg mdépoyog (EEO-Equally
Efficient Operator) mov £xet:

« {dov tHmov €coda kol KOGTN HE ekelva Tov Tapodyov pe XIA.
Otav oavtd to dedopéva dev eivar Owabéono, Oebveic Osikteg
avaeopdc (benchmark) kot k6ot M/kor £€0000 EVOALAKTIKOV
TAPOYOV UTOPOVV VAL YPNOLUOTOIN000V G VTOKATAGTATO

«  péyebog ayopdg ico pe to 12,5% 100 GLVOAIKOV pePLdiov TOGO
™G ayopds gvpulmvikng tpocPaocng 660 Kal ekeivng g otabepng
POVNTIKNG TNAEQ®VIOG MOTE 01 OIKOVOUTES KAMLLOKOG KOl GKOTOU TOV
HLOVTELOTOINUEVOL TTALPOYOL AVOPOPAS Vo, ANPOOLY vITOYN).

« H emioyn 1ov EEO dgv mpobmobéter 611 0 150d0vopa
Omod0TIKOG TAPOYOC ExEL T, 10100 EMAKPIPME YOUPOKTNPIOTIKAE (7).
dikTvo N pepidio ayopdq) pe exeiva Tov mapdyov pe ZIA.

Mebodoroyikéc Apyéc Tov EAEyyov Xvurieonc [epbwpiov

o Kobotm «ar éooda: meprlapupdvouv to ototyeion KOGTOLG Ko
€600V TOL povteAomonpévov mapodyov avapopds (EEO), dote n
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{non (medateiokn Pdon) va elvor TETola TOL VO TOL EMTPEMEL VL
EMTUYEL EMAPKELG O1KOVOIEG KATHOKOG Kol GKOTO» oTNV XPNon TV
CYETIKMV LINPECGLOV YOVIPIKNG, KaOdg emiong kot dAAwV cToryeimv
owtoov. O pOVTEAOTOMUEVOS — TAPOYOG  OVOPOPAS  €YEL
dpaoTNPOTNTEG OTNV OYOPA AMOVIKNG 1GOOVVONES WHE OVTEG TOV
apdyov pe XIA.

*  Kootoloyikd mpdTLTO: Yoo TOV LTOAOYIGUO TOV KOGTOLG TOV
HOVTEAOTOMNUEVOD  TOPOYOV  avVOQPOPAC  XPNOWLOTOLEITOL  TO
KOGTOAOYIKO TpdTLMO Tov Mécov MakponpdOepov Emavéntikod
Kootoug (MMEK-LRAIC). Xty nepintmon wov dev givor duvatn n
YPNON TOL TPOTHTOL aVTOD (AOY® Un OBESIUOTNTOC GTOLXEIWV)
161 B vioBeteitan exeivo Tov Mésov Zuvorikov Kootovg (MEK-
ATC).

o Eé&etalopevn ypovikn Oldpkeld: yPNOWOTOLEITOL 1) OTOTIKN
npocéyyion  pe  Phon  TPEYOVIO  OKOVOUIKA  otoryeio  TOv
povteAlomonpévov mapdyov avapopds. H otatikn mpocéyyion oe
onuoaivel ,oe kapio mepinT®OT, OTL Ol €MEVOVOEIS Kol TO €QPATAE
KOOTN TPEMEL Vo avakTnBovv katd v OldpKel. €vOC Kot HOVO
£T0VC. AVTIOETMOC, 1M OVAKINON TOV EXEVOLGEMV KOl TO €QATOE
KOOTN, OmM®G oToleio OKTOHOL Kot KOOTH OmOKTNONG TEANTN,
empepilovron og etnota faon o€ ypoviko opilovia LEPIKDOV ETMV.

» Kootog kepalaiov: kabopiletar 1 edAoyn amddoon mov £xel o
LOVTEAOTOINUEVOG TTAPOYOS OVOPOPAS amd TNV TTAPOYN VANPECUDY
Kol vroAoyiletal ypnoyonoldvtag To XTofuicpévo Méco KdoTog
kepaiaiov (WACC) g emyeipnong pe XIA 1o omoio eAéyyetat Ko
EMKAPOTOLEITON GE ETNOA fACT.

o Béltiom avantuén Oiktdov: ypNom NG  OKOVOUIKOTEPTG
EMAOYNG OIKTVLOV 1M OToie. AVTITPOGMOTEVEL TO PEATIOTO GLVOVOGUO
petalh aueong kot éppeonc mpoécPaong kabmg emiong Kot GAA®V
oTolyElV KOGTOVG, OTMG GLVOIEGELS LETAOOONG, OIKTVLO KOPLOV K.(L.

[eprypoon tov EAEYyov Zvuriconc Iepbwpiov

*  Ymoloyilel tov aplBud melatdv Tov VIO €EETOCT) OWKOVOULKOD
TPOYPAUUOTOS Y0 TOV  HOVTEAOTOMUEVO Tapoyo Aapupdvovtag

VToOYN:
o ApBud mehatdv g emyeipnong pe XIA
o Ymnpeoieg mov mepthapPével To TpdypopLpo

o Mepido ayopdg tov povtelomompuévon tapdyov
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*  Ymoloyilel ™ ypNoM TOV LANPECIOV TOL TOPEXOVTOL OO TO
owovoukd mpdypappo g emyeipnong pe XIA xobog kor v
emMmAEOV  ypNon  TOV  OYETWLOUEVOV  VINPECIOV  EKTOC  TOV
OTKOVOULKOU TTPOYPELLLLOTOG.

*  Ymohoyilel To KOGTOG SIKTOOV, TO KOGTOG VANPECIDOV YOVOPIKNG
KOl TO KOGTOC MOVIKNG TOL O LOVTEAOTONUEVOS TTAPOYOG AVAPOPEG
VEICTOTOL Y10 TNV AVATOPOYMYT] TOL OIKOVOULKOU TPOYPEUUATOC TG
emyeipnong pe XIA.

*  Ymoloyilel ta kKabapd £6000. MAVIKTG Y10 TIG VANPEGIES TOL LITO
€EETOON OIKOVOUIKOD TTPOYPAULOTOGC.

* Ymohoyiletl 1o képdog 1 v {nuia Tov Vo €£ETACT OKOVOUIKOD
TPOYPALLLOTOGC.

MeBodoroyucéc Apyéc tov EAéyyov Anotpikng Tiwordynong

« Koot kot é60da: mepthapfavel To otoryeior KOGTOVG Kl E6OdMV
™G emyeipnong pe XIA.

«  Kootoloyikd mpdtumo: ypnoIonolEiTaL TO0 KOGTOAOYIKO TPOHTLTO
tov Mécov MakponpdOeopov Emavéntucov koéotovg (MMEK-
LRAIC) dedopévov 01t T0 KOGTOAOYIKO GUGTNHO TOV TTAPOYOL LE
YIA kdével yprion avtod TOL TPOTHTOV.

e E&etalopevn ypovikn dudpkela: AopuPaver vmoyn to KOOI Kot
£€0000, TOV TTPOKLITOLV OO TOV TEAELTOIO KOGTOAOYIKO EAEYYO NG
enyeipnong pe ZIA.

* Kootog kepolaiov: wabBopileron m  €dhoyn amddoon mov
avopéveton va €xel 0 mapoyog pe ZIA amd v T dabeomng evog
OLKOVOULIKOV TTPOYPALLLOTOG.
[eprypaen tov EA&yyov Anctpikng Tiwordync

«  Xvuykpivel to €o0d0 pe To KOOTN TOL oyetTilovtal pe éva
GUYKEKPIUEVO OIKOVOUIKO TPOYPOUIO TOV TPOCPEPETAL OO TOV
napoyo pe ZIA.

« Ymohoyiler 100 €c0d0 tOov  €EETOLOUEVOL  OIKOVOUIKOV
TPOYPAUUOTOS OovA  TEAdTN Om®wG oTov  EAEYY0  ovumieong

neplBwpiov.

«  Aappaver voyn T1g akdAovbeg katnyopiec KOGTOLS Yoo TNV
€EETOON TOV OTKOVOUUK®V TPOYPOUUAT®V:

o Koot Aavikng

17



o Koéot yovdpikng
o Koot diktvov

o Al dueca K6GTN OTMC 0) KOOTN O10GHVOESTG e GAAL
diktva, B) ddpa cuvdpoung N eMOOTNOELS EEOTAGHOD GTO
YDPO TOV TEAATN, ¥) KOGTY QmOKTNONG TEAATN

*  Ymoloyilel ta €6000 MOVIKNG T®V LANPESUOV pe Pdon tnv
avopevopevn (nnmon, etoing, avd tpoidv.

*  AopPdaver vroOYN T0 GUUTANPOUATIKE £6000 Kot KOGTN amd TNV
EMITALOV YPNOT TOV GYETILOUEVOV VINPECIOV EKTOG OTKOVOUIKOV

TPOYPAULOTOGS.

* Ymoloyiler v «ivnon kot to HECO OPO  KATOVAAMONG
VINPECIAV TOV TEAATOV OTMG GTOV EAEYY0 cuumieong neptimpiov.

Kvpiec Inyvéc Aedouévav

¢ Ta anoterléopata and 1o Enyeipnoioxd Koostoroywd Xvotnua
(E.KO.X) g emyyeipnong pe XIA ya tov kabopiopd tov povadiaiov
KOGTOVG TV VINPECIDV.

+ Toa Aertovpyikd Kot YPMNUOTOOIKOVOUKA OEJOUEVE, TOL E£XOVLV
voPAnOel and v emyeipnon pe LIA o610 TAOIGIO TOL ETNGLOL
KOGTOAOYIKOD €AEYYOL Y10 TOV VLTOAOYIOUO TOPUUETPOV  OTMG
eEomMo oG O1kTHOV, GTOLKElN KOGTOVG AEITOVPYIOG KOl GLVTHPNONG,
KPLTN PO S10GTAGIOTOINGNG TOL OIKTVLOV, K. 0.

e Ta eleypéva TIHOAGYIOL TOV VANPECUDY YOVOPIKNG, YO TOV
KaBopIoUd TOL KOGTOVC YOVOPIKNG CLUTEPIAAUPAVOUEVOL  TOL
koéotovg  OlacvOvdeong, AIITB, ovveykatdotaong, picOopévov
YPOUU®V Kot YOVOPIKNG EKUIGOOON S YPOUUDV.

*  Ta dedopéva kivnong mov vrofdiiovtol amd TV emtyeipnon e
YIA amoloylotikd 1 mpobmoroylotikd. Ta mpolmoloyioTiKd
dedopéva TPEMEL VO TEKUNPLOVOVTOL ETOPKDG Kot vo Pacilovton
KOTA TO OLVOATOV GTNV TPAYUOTIKT] CUUTEPIPOPE TOV TEAATMV TOL
YPNGLLOTOLOVV TAPOUOLEG VIINPEGILES.

* Toa otoyeio KOGTOVG TOL TAPEYOVTAL AT TOV TAPOoYO pe XIA (mg
HEPOG NG O10d1KaGIoG VTOBOANG TMV OIKOVOLUK®V TPOYPOUUATMV)
YPNOUYLOTOOVVTIOL Y10, TOV VTOAOYICUO TV GUECOV GTOLXEI®MV
KOOTOVG 7oL emwuiletor 1 emyeipnon kol oyetilovion pe To
CLYKEKPIUEVA OIKOVOLUKG TPOYPAUUOT, OTMG Yol TOPAOEYLO TO
KOGTOC oL vEioTatol 1 entyeipnon pe XIA and ™ dwpedv M pe
EKTTOON TOPOYN TEPLATIKOV EEOTMSUOD GTOV GLUVOPOUNTY).
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Y& MEPUITMOELS GLVOVUGTIKMV LANPEGUDY OIKOVOUIKADV TPOYPOUUATOV
7oV PEPOG Toug dgv TeEAel VIO PYOBoN, 1 emyeipnon pe XIA mpénet va
TapEYEL To oTolyEion KOGTOVG Kol €600V TV pLOLONEVOY KoL un
VANPECSLOV TOV €V AOY® OIKOVOUIKDOV TPOYPOUUUATOV TPOKEUEVOL VOl
deEayBel o éleyyog cvumieong mepbwpiov.

2.2 Yroy®yn TpoyUoTiK@OV TEPIGTUTIKAOV — AEI0AOYNGN TNEC GLUTEPIPOPAC TNC

etoupeiac OTE ALE. ue Bdon 10 dikoio Temv TNAETIKOWVOVIOV (eX-ante)

2.2.1. To {(nmnua g ocvppopemong g etatpeiac OTE ALE. pe tmqv AIT EETT

2.2.2.

482/051/27-5-2008 «MeBodoroyiec/ Apyxés KootoAdynong ot
Aoyetikod Atoywpiopod yio v vAomoinom tov emPAndéviov ctov
OTE puBuiotikdv vmoypedcemv €AEYYOL TIUADV, KOGTOAOYNONG Kol
AOYIOTIKOD  OlOY®OPIGHOV  OTIS  emuépovg  oplobeioeg  ayopég
NAEKTPOVIK®OV  EMKOWVOVIOV Kol  Aowmég  puBuicegy  (DEK
1151/B/24.06.2008)

Aw ™ Amndépaoncg EETT: AIl  EETT 482/051/27-5-2008
«MebBodoroyiec/ Apyég Kootordynong ko Aoyiotikod Aloywpiopod
Yo Vv viomoinon tov emPAndéviov otov OTE pvBuctikdv
VIOYPEDMCEMV  EAEYYOL  TIU®V, KOOCTOAOYNOMNG Kol  AOYIGTIKOV
olywplopod  oTg  EMPUEPOVS  oplobeiceg  ayopeég  MAEKTPOVIKDOV
EMKOWVOVIOV Kol Aowmég pubuiceiey (PEK 1151/B/24.06.2008),
eedcevovtar Kot puOpilovtol avoALTIKA Ol AETTOUEPELES EQPAPUOYNG
tov  emPinbeicov otmv  katéyovca ZIA  etopeioc OTE ALE.,
VIOYPEDGEMY  KOGTOAOYNONG Kol  AOYIOTIKOD Sy ®PIGHOD  OTIg
emuépovg  oplobeioeg  ayopéc  MAEKTPOVIKOV  ETIKOVOVIOV,
CUUTEPIAAUPOVOUEVOV TOV SLOSIKOCIOV KOl TOV YPOVOIAYPOUUAT®V
VIOPOANG oToXElV Kot EAEYYOL OVTMV, LE GTOXO TN OGPAALCT] TNG
CUUUOPP®CNG NG HE TIGC PLOUICTIKEG VTOYPEDMCELS EAEYXOL TIUADV,
KOOTOAOYNONG KOl  AOYIOTIKOU  dloywplopod  kabdg Kor v
OTOTEAECUOTIKY] EQPAPUOYN TNG OPYNG TNG OLLPAVEINS, OTIS €V AOY®
aYOpES GOUPMVA LE TIG avtioTotyec amopdoelg tng EETT.

210 mA0iC10 TOL KOGTOAOYKOV eA&yyov 2010-2012, n etoupeio OTE
A.E. dgv vhomoinoe Tig GLGTAGELS TOV TPONYOVUEVOL EAEYYOV GYETIKA
ue tov Aoywotikd Awyopiopd oAAd mePopioTnKe v SOTLIOGEL
mpotdoels ywoo v pebodoroyio mov mpotiBetar va ePappOcEL GTOV
EMOUEVO KOGTOAOYIKO €AEYYO0. AVOAVLTIKA TO. ELPNUOTO TOV EAEYYOL
avapEPOVTOL GTO GYET. (OT).

To {nmua g ocvppdpemong g etapeiag OTE ALE. pe v AIT EETT
573/015/22.07.2010 (®EK 1338/B/31.08.2010) «“Eyxpion IIpocpopdcg
Avagopdg OTE 2010 yio v Adeopomoint IlpoécPacn otov Tomikd
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2.2.3.

Bpoyo kot tic Zuvaeeig EvkoAieg og epappoyn g andéeaong g EETT
ATl 531/065/23.07.2009».

Me Baon ta otoryeio mov €xer 1 EETT omv dudbeon g (€mg kot
Oxktofpro 2011) mpoxvmrtel 6t dVvatal vo mopoatnpndel onUAVTIKY
BeAtiwon 660V apopd GTOVG YPOVOLS TaPAdooNS PPOY®V Kot KaAmdiwy
tov OTE.

To {pa g cvppdpewong g etopeiag OTE ALE. pe v AIT EETT
614/011/28.07.2011 (®EK 1907/B/30.08.2011)

H etopeioc OTE A.E. xowomoince ¢ O¢eile odupmva pe Tto
opwlopeva oty evotra 2.5.5 g AII EETT 595/013/10.03.2011 (OEK
533/B/06.04.2011) ta avotépo owovouikd mpoypdupata oty EETT,
napéyovtag o omapoitnta copewva pe to Hapaptnua I g ev Aoyw
Amopoong (oxet. 0) otoyeio. Xdueove pe ta opldueva GTO
[Mapdpmmua I g mpomapatedeicag AIl EETT_595/013/10.03.2011
(®EK 533/B/06.04.2011) pe titho «KabBopiopodg Mebodoroyiog ot
I'evikég Apyéc Moviéhov E&étaong tov Owovopkov Ipoypappdtov
Mepovopévav 1 kol Zovovactik®v Yrnpeowov tov Emysipnceov pe
Inuoavtikn loyd oty Ayopd» ta. vtoPAnBEvia mpog EAeyy0 OIKOVOUIKEL
npoypappota g etaupeioc OTE ALE. pe v ovouacio « OTE Business
Double Play Start Up 2 Mbps» ka1 «OTE Business Double Play Start
Up 24 Mbps» mepthapfdvouv mokETO «GVVOLOGTIKAOV VLITNPECIOV»
(bundling - multi product rebate scheme), ka6t meptrappdvovv Tig
Kétwb vnpeoieg (o) TpdsPaomng oto PSTN ko ISDN BRA bixtvo, (B)
VANPEGIEC AOTIKO-VIEPACTIKNG Kivnong evtog kot ektdg owtvov OTE,
(y) 90 Aemtd xAnoewv avtictoyya and otabepd OTE mpoc ebvikd
KIvNTd OA®V TOV ETOPEIDOV KIWNTAG TAEQViag, (0) €vupul®Vikng
npocPacng oto dadikTvo TayvTNTag 2 1| 24 mbps avtictotyd.

EmBetum tippoddynon

Me Bdon ta otoryeio mov vréPare n etapeia OTE ALE. (oyet. vy), n
EETT mpoéPn oe éleyxo yw vmoapén 1 un embetikng TipHoAdynong
(predatory pricing) eEetalovtog:

a) €av to emavéntikd £coda Yoo kiBe mPoidv Tov KAOE OKOVOLIKOV
npoypaupatog Kadvmtouv 1o LRAIC kootog g etaupeiang OTE ALE.
Yo TNV EIGOY®OYT TOV TPOIOVTOG GTO OVTIGTOL(O OIKOVOLUKO TPOYPOLLLLOL
Ko

B) €bv To cLVOAKG £0000. TOL OIKOVOLKOD TPOYPAUUOTOS — €lval
vyniotepa and 1o LRAIC kdotog g etarpeiog OTE ALE., edv dniadn
N T otV omoio TPOcEEPETOL TO KAOE OWKOVOUIKO TPOYPOLLLOL
GUVIOTA TEPITTMOT EMOETIKNG TILOAOYNOTG.
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1.

Ao tov avotépm Eheyyo, mpoékvye €va BeTikd mepBdplo PETOED TV
€600V KoL TOV HLoKPOoTpdOes LoV HECOGTADUIKOD ETOVENTIKOV KOGTOVG
(LRAIC) tov kéBe owkovoukod mpoypappotog. Xvvenmcn EETT
Kpivel 0Tl dev vIAPYEL TPOHEGT EK LEPOLE TNG ETAPELNG TPUKTIKNG
CEMOETIKNG TILOAOYNON Y.

Yvumigon mepBwpiov

[Tpoxeywévour va ektiunBel Katd wOGO pHe TO €V AOY® OIKOVOLUKA
npoypappota, n etapeio OTE ALE. dvvaton va mpoPaivel 6 «ooumicon
nepbwpiovy, N EETT e&étace edv évag 160d0vapo 0modoTIkOG TAPOYOC
(EEO- Equally Efficient Operator) 0o tav ce 0éon vo avtayoviotel
EMKEPIMG TN OECUOTOMUEVT TPOGPOPA, YPNOULOTOIDOVTOS TIG CYETIKEG
YOVOPIKEG LN PEGiEG OV TTapEyovTon amd Tov Kupiapyo mdpoyxo (SMP),
OTLG SLPOPETIKES MAVIKES OYOPES.

Koatd tov éheyyo ovumieong nepbwpiov N EETT e&étace edv to £€6000
evog 1600vvapa arodotikov tapdyov (EEO-Equally Efficient Operator)
etvar younAdtepo amd to HoKpompoOBecuo ETaVENTIKO KOGTOG.

Xy avdivon mov deénydn n EETT e&étace éva 1codvvapo amodoTikd
TApoYo, O OmMoiog Yy Vo TAPAcyEL £vo ToPOUol0  TPoidv  Ha
YPNOOTOIOVCE TNV OIKOVOIKOTEPT] YU aLTOV EMAOYN OIKTVOV, 1
ool OVTITPOCMNEVEL TO PEATIOTO GLVOLAGHO HETAEDL AUEOMG KO
éupeong mpooPaong kabmg emiong Kot OA®V TOV GAAOV GTOXEIWV
KOGTOLG.

O otdy0¢ ToV gv AdY® eA&yYOoL elvan va Kabopiotel edv Evag 16od0vapa
anodotikdg mapoyog (EEO-Equally Efficient Operator) pmopei va
OVTOY®OVIGTEL TN CGUYKEKPULEVT] OIKOVOUIKY] TPOGPOPE TNG €TAPELG
OTE A.E. omv Aowvikn oyopd (downstream) ypnouylomoi®dvTog Tig
YOVOPIKEG  (upstream) €1GPOEC YO TIG OLVOVOOTIKEG — VANPECIES
(bundled).

Ewdwotepa katd tov Edeyyo, 1 EETT éhafe vmoyn g ta akdAovba:

a) to amoteAéopata tov Kootoloyikoh EAéyyov, o omoiog apopd ota
oAy Tov €tovg 2012 (oxer. ot), mpokewévoy va, kabopicel Ta
oTolEll TOL KOOTOUG TMV CYETIKMV LANPECIOV Yo TO Lo eEEToom
OUKOVOUKO TTPOYPOULLLLAL.

B) ta véa TEAN TEPUATIGHOD GTO. KvnTd dikTva oV oYvoLVY amd 1-1-
2011 obupova pe v Amogpaon g EETT AIlL 498/046/15-10-2008
(oyxet. ).

Y) T0. wocootd retail minus twv vampecidv  Xovopikng ExpicOmonc

Ipoppov  (XET) oe  epapuoyn g Amdeaong g EETT
640/016/21.02.2012 (oyet. ot)
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d) ™ 12 pnvn déopevon Tov GLVOPOUNTH GTO €V AOY® TPOYPOLLLLOL
KaBdG Ko TO TEAOG OMEYKOTAGTACT|G.

€) TO TPOLTOLOYIOTIKA oToweion (kivnom, cvvopountés, £€0000) TOv
vrefbnocav amd6 ™mv OTE AE yio 100 &v Ady®m OWKOVOIKA
TPOYPOLLOTOL

Amo 1OV OowovouUlKO £€Aeyyo TPOoEKLYE OTL Yoo &vav  1600VVOLLOL
amodoTIKO TAPOYO0, 0 omoiog Oa emAécel TV owovoukdTeEPN YU aLTOV
EMAOYN OKTOOL TO TEPODPLO Yo TO OKovopko mpoypapupa «OTE
Business Double Play Start Up 2 Mbps» eivar Betikd eved yu 10
owovopko mpdypappa «OTE Business Double Play Start Up 24 Mbps
glvat opvnTiko:

* OTE Business Double Play Start Up 2 Mbps: ....%
* OTE Business Double Play Start Up 24Mbps: ....%
(BA. Mopdptua A).

Ta avotépw mocootd dev dnpocieboviar cOpemva pe To apdpo 11 map. 5 Tov

tov N.4070/12 (®EK 82/10-4-2012) 10Tt TpoKHTTOLV Omd EUTICTEVTIKG
OIKOVOUIKG oToLEla TNG emyeipnomnc.

3. TeMKG Xoumepdonoto.

Ex tov avotépo tpokintel Ott,

* gpdoov N eEetacheicn ocvumepipopa g etarpeiog OTE ALE. —tot
To, VTOPANOEVTA TPOG EAEYYO OKOVOUIKE TTPOYPAUOTO TNG ETOPELNG
OTE A.E., pe v ovopacio «OTE Business Double Play Start Up 2
Mbps» kot «OTE Business Double Play Start Up 24 Mbps» dev
OmoTeELEl TPOKTIKY] «ANCTPIKNG TILOAOYNONG» CLUUG®VO UE TNV
ueboooroyio tov Ilopaptiuatog I ¢ Amdépaong EETT All
595/013/10.03.2011 (®EK 533/B/06.04.2011),

* gpooov M eEetacbeicn cvumeppopd g etanpeioc OTE A.E. —mrot
t0 VOPANOEV TPoc EAEYYO OKOVOLUKO TPOYPOUUO TNG ETOPELNG
OTE A.E., pe v ovopaocio. «OTE Business Double Play Start Up 2
Mbps» dev amotehel mPaKTIKY «ovumieong meptBwpiovy Yo TOLS
EVOAOKTIKOOG Tapdyovg oOuewve pe v pebodoroyio  Tov
[Moapapmpotog I g Amdéeaong EETT AIl 595/013/10.03.2011
(DEK 533/B/06.04.2011),

* gpooov M eEetacheioa cvuneprpopd g etopeioag OTE ALE. 1ot
0 VTOPANOEV TPoc EAEYYO OKOVOLUKO TPOYPOUUR TNG ETOPELNG
OTE A.E., pe mv ovoupaocio. «OTE Business Double Play Start Up
24 Mbps» amotelel TPOKTIKN «oLUTiEONS TEPO®PIOV» Yo TOVG
EVOAAOKTIKOVG Tapdyovg oOupove pe v pebodoroyio  Tov
[Mapaptipotog I g Amdéeaong EETT AIl 595/013/10.03.2011
(®EK 533/B/06.04.2011),
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Amo@aoilel:

. Eyxpiver 10 vmoPfin0év owovopuxod npdypappa e etapeiog OTE ALE. pe
v ovopocio «OTE Business Double Play Start Up 2 Mbps». To ev Adyw
OKOVOUIKO TtpOYpOappa mepthapufavel Tig kdtwbl vanpecieg (o) Alovikn
npdcPfaocn oto PSTN wor ISDN Bra diktvo (B) Movikn gvpulovikn
mpdsPfacn 610 dadiKTLO (Y) OOTIKEG, VIEPACTIKEG KANGEIS KOl KANGELG
TPOg eOVIKA KivnTa Ko et Ta €ENG OPOKTNPIOTIKAL:

1.1. Z11 T ToL TPOYPAUUOTOS TEPIAAUPAVOVTOL 01 KATMOL VN PEGIES:

Baowéd pnviaio téAog mAepmvikng cuvdeong PSTN 1 ISDN
Bra.

2.000 Aemtd 0OTIKO-VTEPACTIKAOV KANGEWV €VTOG Kol EKTOG
diktoov OTE. H avdiwon tov mpomAnpwpévov ypoévov Oa
yivetal pe Prpo ypéwong to Aentd. Metd T CUUTANPWOGT TOL
TPOTANPOUEVOL ¥POVOV, Ol OOTIKEG KOl LIEPUOTIKEG KANGELS
evtog kat extdg diktvov OTE, Ba ypedvovtol pe v ekdotote
T Kot Prpo ypéwong mov TPOoPAETETOL Y10 AOTIKEG KANGELS
evtog diktoov OTE.

Evpulovikn npdcPfaon pe toyvnta tpdsPaonc 2 1 24 Mbps pe
evoopatopéveg Ynnpeoieg [pootiBépevng A&iac.

90 Aemtd wAnoewv mpoc¢ eBvikd xkwvntd 6Awv tov EKT. O
VTOAOYIGHOG TOV TPOTANP®UEVOL YpOvov Ba yiveton pe Prpa
ypémwong to Aemtd. Metd v €£AVTANGT TOV TPOTANPOUEVOL
xpOVoL, OAeg ot KANoelg mpog Bvikd kivntd Olwv tov EKT
ypedvovrtar pe 0,09471€/min cvuneprrappavopévov OITA 23%
(0,077€/min ywpig ®ITA) ko Brjpa ypémong avé Aemto.
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OTE
Business
AtTepidpioTa
Single kai
Double Play

ToTt0G
Mpappng

Eupulwvikn
MpodoBaon

Awpeav
AETITG
ACTIKWV Kal
YTTEQPAOTIKWY
KANoEWV

Awpeav
AETITG
TTPOG
KIivnTa

Baoikég
UTTNPETIEG
TTPOCTIBEUEVNG
agiag

OTE
Business
AtrepidpioTa
Single Play

OTE
Business
Double Play
Start Up 2
Mbps

OTE
Business
Double Play
Static 2
Mbps

OTE
Business
Double Play
Office 2
Mbps

PSTN/ISDN

OTE
Business
Double Play
Start Up 24
Mbps

OTE
Business
Double Play
Static 24
Mbps

OTE
Business
Double Play
Office 24
Mbps

2 Mbps 2.000

dwpeav
Aentd
AocTiK®OV Kol
Ynepaotikav
KANcemv
EVTOG KO

€KTOC
dwcrvov OTE

24 Mbps

Web
presence,
Corporate mail

Static IP

Static IP, Web
presence,

90 Corporate mail

Web
presence,
Corporate mail

Static IP

Static IP, Web
presence,
Corporate mail

1.2..

Ot 1oydovoceg TWES TOV VEOV TPOYPUUUATOV Y10 GULVOEGELG

PSTN/ISDN Bra mopovcidloviotl 6Tov Tapoakdto wivaka:

OTE Business Ty yo PSTN Twn yio ISDN BRA
Amepiopiota Single kot (ovumeprroppavopévon (ovumeptrapPavorévov
Double Play DITA 23%) DITA 23%)

OTE Business

Amepiopiota Single Play 25,90€ 30,21€

OTE Business Double

Play Start Up 2 Mbps 37,90€ 42,21€

OTE Business Double

Play Static 2 Mbps 45,90€ 50,21€

OTE Business Double
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Play Office 2 Mbps 51,90€ 56,21€
OTE Business Double
Play Start Up 24 Mbps 41,90€ 46,21€
OTE Business Double
Play Static 24 Mbps 52,90€ 57,21€
OTE Business Double
Play Office 24 Mbps 59,90€ 64,21€

1.3. O weldtg (ADOM) umopel va evtdéel 1 ypopunq avd tpoypoppa, evo
dev vIapyEL Op1o Yo T0 TANO0C TV TpoypapupdToY avé ADM.

O avapevopevog apliudg TNAEPOVIKOV GVVOECEDY TToL Ba evtoyBovv
ota véa mpoypaupata OTE Business Amepidpiota Single kor Double

1.4.

Play avépyetai ok ........

OTE Business AtrepiopioTa Single
kal Double Play

Ap1OUOG THAEPOVIKOV GUVIECEWDV
mov Ba evtayBovv og kbe

TPOYPOLLUQL
OTE Business Amepidpiota Single 19.200
Play
OTE Business Double Play Start Up 9.520
2 Mbps
OTE Business Double Play Static 2 600
Mbps
OTE Business Double Play Office 2 575
Mbps
OTE Business Double Play Start Up 8.680
24 Mbps
OTE Business Double Play Static 24 710
Mbps
OTE Business Double Play Office 24 715

Mbps

TYmog 6vvdeong (avaroyia
PSTN/ISDN Bra: 30%/70%)

ApOUOC TNAEQPOVIKDOV GLVOEGEDV OVA
TOTO GHVOEONC

PSTN

12.000

ISDN

28.000

L.5.

1.6.

Me v évtaén tov ota mpoypaupato OTE Business Amepiopiota
Single Play kot Double Play o meAdtng decpeveton yo 12 pnveg.

To 1téhog amevepyomoinong mpwv 1o 12unvo eivar ico pe 35,00€
ocvumeptiapfavopévov OIIA (28,46€ yopig ®ITA) yia too OTE Business
Amnepiopiota Single Play kot 80,75€ (65,65€ ywpic ®ITA) yuou tao OTE

Business Double Play.

1.7. To x6610¢ TV VINPESLOV TPoSTIBENEVTG a&iag avépyeTat o€ ... .€.

2. Aev gykpivetl o vroPAn0év owovouikd mpdypaupa e etapeiog OTE ALE.
ue v ovopacio «OTE Business Double Play Start Up 24 Mbps»,
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3. EmPaidrer v vmoyxpéwon oty etapeio OTE A.E. dnwg mapéyst oty
EETT o¢ dyunviaio Baon ta kdtmbt amoloyioTikd oTotyelo avapopikd pe
t0 owkovopuko tpoypappa «OTE Business Double Play Start Up 2 Mbps»:

3.1.Ta écoda oyetildpevo pe TIG KANOEG TOL TEPAAUPAVOVTIOL GTO
Tpoypappa-ywpic PITA- (avtiotoryio €660V Kot TIUNAG TPOYPAUUATOC)

3.2.Ta éo0da oyetildueva pe TG KANGES oL OV meptAauPdvovial 6To
mpoypappa (xwpic GIIA).

3.3. Tov apBud medatdv kabmg kot odkpion g meratelokng Pdong oe
cuvdpountéc PSTN kon ISDN: péoog 0pog /aptOpuoc meratdv EvapEng
Kol TEAOVG TEPLOOOV),

3.4. To mABog kol 11 SapKEW TOV KANGE®Y TOL TEPAAUPEVOVTOL GTO
OKOVOUIKO TTPOYPOULLOL: ACTIKEC, VTEPOUCTIKEG, TPOC KIVNTO KO KANOCELG
eKTOG d1KTHOV,

3.5. To mAn00¢ kot T SdpKeln TV KANGE®V oV Ogv Teptlappdvovtal 6To
OIKOVOLKO TPOYPOLLLOL: OOTIKES, VITEPACTIKES, TPOG KVNTO KOl KANGELG
EKTOG OIKTOLOV

3.6. ZuvoMkn kol péon KatovaAwon AGCTIKOV KANcEwV (MPeC oyung /
dOpeg Un oyung) — YTEPAOTIKOV KANCEDV (Dpeg ayuns / opeg un
ayunc) — KAoE®V TPOC KNTd —€viOg KOl EKTOS OUKOVOUIKOD
TPOYPAUUATOG,

3.7. EXdyiotn mepiodog mapapovig Tov TEAATN 6TO TPOYPOUUO / TOCOGTO
LETOGTPOPT|G TEAUTAOV Y10 TO EV AOY® TPOYPOULLOL

3.8. To mpopil TV cuvopountov: Atdpkelo Aent®V Kivnong ce oyéon Ue
TNV GLVOAIKT] KivI|G1 TTOL TEPIAAUPAVOVTOL GTO TPAYPOLULA OVEL TETAPTO
ouvopounTikng Paong (ot TpdTOl 25% GUVOPOUNTES LE TNV UEYOADTEPT
Kivnomn, ot ocvvdopountéc petacd 25%-50%, ot cuvdpountég pHeTagy
50%-75% o vorowor 25%) (kotdraln cOUemvVe PE TNV GLVOAIKY|
kivnon),

3.9.To mpopil Twv cuvdpount®Vv: AldpKelo AETTOV Kivnong o€ oyéon Ue
TNV GLVOMKN Kivnomn mov dev meptlapufavovial 6to TPOYPOULO ovd
TETOPTO GLVOPOUNTIKNG PdAong (ot TpmdTol 25% GLVIPOUNTEG HE TNV
peyoAvTepT Kivnomn, ot cuvdpountég peta&n 25%-50%, ot cuvopountég
petacy 50%-75% xor vworowmor 25%) (katdrtaln ocvpeovae e TV
GUVOAIKT Kivnon).

4. Amayopgvel TV oAAayn HE OMOLOVONTOTE TPOMO 1TNG OVOUAGIOG 1TNG
eumopikng o01dbeonc tov owovoukov mpoypaupotog «OTE Business
Double Play Start Up 2 Mbps» and v etopeic OTE AE. yopig
mponyovpevn yvootonoinon otnv EETT.

5. H moapovoa Anodpaon toydet yuo tnv OTE A.E. amd v Kowvomoinom g o€
QTN V.

6. H mopovoca Andpacn va kotvomoinbel otov Amodéktn g OTE ALE. ko
va avaptn el oty 1otocerida g EETT.
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7. H mapovoa Andeaoct va dnupocievdei otnv Eenuepioa e KvPepvnoewmc.
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ITAPAPTHMA A
ATTIOTEAEXMATA MONTEAOY EAETXOY XYMIIIEXHX
HEPIOQPIOY

Ta owovopkd otoryeio Tov [Hapaptipatog dev SNIOGIEVOVTAL GOUPMVA LLE TO
apBpo 11 map. 5 Tov Tov N.4070/12 (PEK 82/10-4-2012), 31011 TpokHITOLV
omd EUMIGTEVTIKA OIKOVOLUKA GToyElo TNG EMyEipnoNg

O ITPOEAPOX

Ap AEQNIAAY I. KANEAAOX
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