Mapovo, 16-9-2010
APIO. AIL 577/012

AITIO®AYXH

Afyn Ano@aong eni Tov vroPAn0évrog mpog eEéTaon Tpomomopévoy

0LKOVOUIKOV TTpoypapuportog t¢ etorpeiog OTE A.E. pe tnv ovopaosio ‘Conn-

x@work plus’ 70 onoio Swti@eTton epmopikd pe Ty ovopocio «OTE Business

H

Plus»

EOvikn Emrponn Tniemkowoviav kot Tayvépousiov (E.E.T.T.):

"Eyovtac vadyn:

Y.

€.

OT.

T1¢ owtaéelc tov N. 3431/2006 «Ilepi HAextpovikdv Emkovovidv kot GAAEC
dta&elgy, 1img to apbpo 3, 1o dpbpo 12, ctoy. B, ot’, n’, Ko Ag’, T0 dpOpo 63,
64 kot to apBpo 68, map. 1 avtov, (PEK 13/A/2006),

10 N.703/77 «Ilepi ehéyyov HOVOTOAI®V Kol OAMYOTOAI®V KOl TPOGTAGING TOV
elevbepov avtaywviopovy (PEK 278/A/26.09.1997) 6nwg 1oydel Tpomtomombei,

To Xyédo Avaxoivoong ¢ Evponaiking Emtponrg pe titho ‘Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to
Abusive Exclusionary Conduct by Dominant Undertakings” (COM 2008,
Brussels, 3 December 2008),

mv Amndéeaon EETT AIl 249/115 «Kovoviopudc Axpodoewv yio Ofupata
Tniemikowvoviovy (PEK 642/B/23.05.2002),

mv Andéeacn EETT ATl 573/017/22.07.2010 (®EK 1353/B/1.09.2010) «Opioudg
Ayopdv XovipiKng ekkiviione kKANce®mv 610 OMUOGIO0 TNAEP®VIKO SIKTLO TOV
napéxetal o otabepn 0éom, Xovdpikod TEPUATICUOD KANGEMYV GE UEHOVOUEVA
diktvo oe otabepn 0Béom, Xovopikng JSwpifacng oto otabepd OMUOGLO
mMAeQVIKd diktvo, Kabopiopdc Enyeipricemv pe Inupovtikn Ioyd otig ev Adyo
Avyopég ko Yrmoypemoelg avtdv (20g I'vpoc Avdivong),

mv Amndépoaon AIl EETT 531/065/23.07.2009 (®EK 1550/B/28.07.2009)
«Op1opdg EOvikng Ayopdc Xovopikng Adecuomointng [pocPaong (ITAnpovg kot



Mepilouevng) oe Metadhkodg Bpoyxovg ot vmoBpoyxovs, Kabopiopdg
Enyeipnoeov pe Enuovtikny loyd oty ev Aoyom Ayopd Kot YTOYPEDGELS OVTOV
(20 I'dpoc Avarvong)»,

. mv Amdpoon EETT AIl 531/066/23.07.2009 (®EK1549/B/28.07.2009)
«Opopog EBvikng Ayopdg Xovopikng Evpulovikng TlpdcsBaocng, Kabopiopdc
Enyeipnoeov pe Enuovtikny loyd oty ev Aoyom Ayopd Kot YTOYPEDGELS OVTAOV
(2% I'Mbpog Avarivong)»,

n. v Anogpacn EETT AII 573/015/22.07.2010 (®EK 1338/B/31.08.2010)
«Eyxpion Ilpospopdc Avagopdag OTE 2010 yio v Adecponointn Ipdsfaon
otov Tomikd Bpdyo kat tic Xuvaeeic EvkoAieg, oe epappoyn g andeoaong e
EETT AII 531/065/23.07.2009»,

0. mv Andépaon EETT AIl 412/021/29.11.2006 (PEK 1900/B/29.12.2006)
«Opopog tov Ayopodv Aavikng tov Anpociong Awbéciuov AcTiK®OV Kot
Ebvikdv  mAepovikdv Ymmpeowwv mov moapéyovior o€ Xtabepr| ®fom,
KaBopiopog Emyeipioeov pe Znuoviikn Ioxd otic ev Adyom Ayopéc Kot
Ymoype®doELg avTmdVv»,

. mv Andépaon EETT AIl 411/017/22.11.2006 (®EK 1873/B/28.12.2006)
«Opropog g Ayopdg Atavikng [pocsPaong oto Anpocio Tniepwvikd Aiktvo og
Ytofepny Oéon péow PSTN kot BRA-ISDN Xuvvdécewv o owiokoOs kot pn-
owlakovg mehdteg, Kabopiopdg Emyeipnoeov pe Inpoavtikny loyd oty ev Adyw
ayopd Ko YToYpeEMGELS QVTMOVY,

w. Vv Anogpaon EETT AIL 519/056/14-04-2009 «Opiopog Ayopdg Tepuatiopon
dovntikov KAMoewv e Mepovouéva Aiktoa Kivntov Etikovoviday,
KobBopiopog Emyeiprioewv pe Znuavtikn loyd oty ev Adym Ayopd kot
Ynoypedoeig avtdv (2% [MHpog Avaivong)»

1. v Andéeacn EETT AIL 562/029/22/04/2010 Amoteléopato Kostoroyikov
EAéyyxov tov Opyaviopod Tniemkowvoviav g EAAddoog A.E. (OTE A.E.) 'Etovug
2010 (pe amoroyiotikd ototyeion 2008) yia T1g LTS PHOLGN AYOPEG YOVOPIKNG KoL
Mavikng oTig omoieg £xet emPANOel vroypémon eAEYYOV TILMV, KOGTOAGYNONG Kot
AOYIOTIKOD JLo®PIGHOV, Kot Aowmég pubuicesy

1y. v Amoeacn EETT AIlL 559/001/29.03.2010 «Tpomomoinon ¢ Amdaong
EETT AIL 437/001/01-06-2007 «Eyxpion [Ipocpopds Avapopdg OTE 2007 yia
mv mapoyn vanpectov Xovopikng Evpuvlovikng IIpoécfoacng kot XZvvoaedv
EvkoMdv, oe  epapuoyn g AIl. EETT 389/051/08-06-2006 (®EK
891/B/12.07.06)»»,

1. v Amdéeaon EETT AIl 528/076/23-6-2009 E&étacm Tov TpOMOTOMUEVOD
owovopkov mpoypappatog g etapeiog OTE «Conn-x@ work-plusy (®EK
1478/B/22.07.2009),

€. . mvon’ ap. tpot. EETT EMII YITIHP. 2654/®.960/25.02.2010 (ap. mpot. OTE
EMIT 804/EMII. 25/23.02.2010) emotoAn ¢ etaipeiag OTE AE. pe 0éua
«Avafdaduion ToayumTov evpLLOVIKGOV VIINPECIOVY,

1oT. Vv v’ op. tpot. EETT 10568/®300/12.03.2010 emotolq ¢ EETT pe 0éua
«Avapdaduion Tayvtntov Evpulovikov Yanpesumvy,

. mv v’ ap. tpot. EETT 12898/0300/26.03.2010 emotoAr g EETT upe 0épa
«Avapadion Toyvttov Evpulovikaov Yrnpeosuov & Ev oyt eykekpyiéva and
Vv EETT Owovopukd [poypaupota g etoaupeiog OTE AE.»,



m. v v’ ap. tpwt. EETT EMII YITHP. 2755/®.960/31.03.2010 (ap. mpwt. OTE
EMIT 804/EMII. 46/31.03.2010) emotoAn ¢ etaipeiag OTE AE. pe 0éua
«Avapadpion Tayvmrov Evpulovikdv Yanpesidv kot ev 1oy0 £yKeKpIEVa omd
Vv EETT owovopikd npoypaupata g etonpeioc OTE AE.»,

0. mv v’ ap. mpot. EETT 2797/0960/23.04.2010 emotoAr] g EETT pe 0épa
«Avopabuon Tayvmteov Evpulovikov Yanpeosuov & Ev oyt eykekpyéva amod
v EETT Owovopwd [poypappata g etaupeiog OTE A.E.»,

K. v oun’ op. tpot. EETT EMIIT YIIHP. 2845/®.960/21.05.2010 (ap. mpot. OTE
EMII 804.2 / EMII. 71/19.05.2010) emotoAn ¢ etapeiog OTE A.E. pe 0éua
«Avapaduion Tayvmtov Evpulovikeov Yrnpeouov & ev 1oy) eykekpipévo amd
v EETT owovopkd npoypdupota g etoupeioc OTE A.E.»,

ka. Vv v’ ap. tpwt. EETT 2860/0.960/03.06.2010 emotolq g EETT pe 0éupa
«A&oroynon Zroyeiov pe okond v EEEtaon twv Owovopikav [poypappdtov
g etoupeiag OTE ALE.y,

kB. v v’ ap. tpwt. EETT EMII YITHP. 2882/®.960/17.06.2010 (ap. mpowt. OTE
EMIT 804.2 / EMII. 88/17.06.2010) emictoAn g etoupeiog OTE ALE. pe 0éua
«YmoPoAn otoyyeimv yio £ykpion otkovoukov mpoypoppdtov pe Conn-x &
Conn-x @ Work Ady® avafaduong tayvttovy

Ky. v ur’ ap. 20836/15.09.2010 gionynon g apudolag vanpeciog g EETT

k0. To yeyovog O6tL N gpappoyn TV STAEE®V NG TaPOVcaS dev EMPAPVVEL TOV
npovmoroyiopud g EETT ovte tov kpatikd mpodmoroyioo,

1 IXTOPIKO-TTIPAI'MATIKA INEPIXTATIKA

A. X TOPIKO

Me v amd 23-7-2009 (AIT EETT 528/076/23-7-2009) Amndéeacn ¢ n EETT
evékpive TOo VmoPAnOév  mpog efftacm  TOL  TPOMOTOUUEVODL  OIKOVOLLKOV
npoypappatog g etoupeiag OTE AE pe v ovopoacio conn-x@work-plus.

211g 25-2-2010 n erarpeio OTE AE vréfare omnv EETT enictodn dwo tng omoiag v
evuépove mepl g mpodbeong g Omwg mpoPel oe  avaPaduion ToyvRTOV
EVPLLMOVIKAOV VINPECIOV KOl GLYKEKPLLEVOL
e Avafdbuon  Okwv  tov  ADSL  mpooPdoswv  tayvtntag  8Mbps
downstream/384Kbps upstream, Aovikng Kot Yovopikng, €ite avtég amoteAohv
aVTOVOUN VTINPECia €iTe amoTEAOVV GUVOETIKO TOKETOV 1| TPOGPOPAS, OTNV
tayvtto up to 24 Mbps downstream/1Mbps upstream ywpic petaforn g
GNUEPIVIG TOVG TIUNG.
* Awkomn ouwBeong g evpvlovikne mpdcPacnc oe  tayxdnro 8Mbps
downstream/384Kbps upstream
* ZXg Okeg tic ADSL mpooPaoceic taydpntag 2 Mbps downstream/256Kbps
upstream, AOVIKNG Kot Yovopikne, Oa avaPabuiotel n toaydnta upstream ce

512 Kbps, yopic petafoin tng onuepvig Toug TG,



H EETT 6w g and 26-3-2010.emotoAng g evnuépwoe v etaupeia OTE AE o6t
0€ TEPIMTMOOT TPOTOTOINGNG OLGONTOTE TAPAUETPOL OIKOVOULKOD TNG TPOYPUUUATOS
—OMMOC €V MPOKEWEV®D avaPfadiucT toyutntov - oeeilel dnwg emavumofdiel ta €V
Moyo mpoypapupota wpog e&€taon oty EETT kabott cuvictodv enl ¢ ovsiag véa
TPOYPALLOTA, TPOSKOUILOVTAG OAOL TO GYETIKA GTOLXELN Y100 TOV EAEYYO TOVG

Y€ GUVEXELN GEPAG OEVKPIVIOTIKMV Kol AAA®V emiotoldv ¢ EETT (oyet m, k, xP)
n etoapeian OTE AE vréBaie otic 17-6-2010 pe v €moTOAN TOL UE OPlOUL. TPOT.
EETT EMII YIIHP. 2882/®.960/17.06.2010 pe 0éuo «YmoPfoAn otoyyeimv 7y
gykpion owovopukev mpoypoppdtov pe Conn-x & Conn-x @ Work Adyw
avafaduione ToayuTTOV To OYETIKE oTolyeio Yo TV €EETOOT TOV OIKOVOUIK®OV
TPOYPOUUUAT®V e TNV ovouacio conn-x@workplus 1o omoio dwatiBeton epumopikd pe
v ovouacioo «OTE Business Plusy evoyel tov 611 t00 &v AOYy® TPOYPALLOTOL
emnpealovtal and v avoPaduion toayut)Tov oty omoia mpoéPn n etapeioc OTE
AE. Xm &v AMOyo emiotoAn mpokvmtel 60Tt AEN aALGlel To GYETIKA TOV OIKOVOUIKA
TPOYPALUOTOL.

B. [IEPTPA®H TON YIIOBAHOENTON [TPOY EI'KPIXH OIKONOMIKON

[TPOTPAMMATON

1.4 To vroPAn0EV mpog e€ETAOT OIKOVOLIKO TPOYPOLLLOL LLE TNV OVOUAGTOL
Conn-x@work plus tng graupeiog OTE AE  oa@opd €KTTOGES GTNV AGTIKO-
VIEPOOTIKN TNAEP®ViA Ol omoieg KaAvmTovy, cOppwva pe v etapeia OTE AE, tig
AVAYKEG UEYOAVTEP®V EMYEPNCEDV Y10l OAOKANPOUEVY OlGVVOEST (POVIG KOl
dedouévmv og ToALATAG onpeio Topovciag,

Ewdwdtepa 10 vd e€€taon okovokd Tpoypoppa agopd 600 VITO-KOTYopPies:

Conn-x@work plus tmov A 10 omoio dwutiBetan epmopkd pe v ovopacio OTE
Business Plus Office

"Yyog Mnviaiov Aoyoplacpod avé ocootd Exntoong
TnA. Xovoeon ava katnyopio KAnong *
oc €
Aotwikn) OTE Ynepaotikn OTE

0-20 10,0% 20,0%
20 -30 12,0% 24,0%
30-50 17,0% 30,0%

50 + 26,0% 32,0%

*yopic OITA

Conn-x@work plus tomov B 1o omoio diatiBetor epmopikd pe v ovopasio «OTE

Business Plus VPN»




IMocoota IMococta
ApOpdog makétov | ‘Exntoong | 'Exatoong
conn-x@work plus Aotk Ynepaotikn
OTE OTE
Méypt 2 18,0% 25,0%
And 3 uéypt ko 4 22,0% 30,0%
[Tdve amd 5 26,0% 36,0%

1.5 To vroPAn0év mpog e€étaon owkovoukd mpdypappa g etapeiog OTE AE €yet
T KATOOL YopaKTPIoTIKA:

Eivar coprinpopotiké Tov og topa owrti@épevov takétov “Conn-x @
work” a@ov 0a mepriappdaver TAfov kor vInpecies 6TaePt|g TNAEQOVIAG,
To maxkéto “Conn-x @ work” weprhopfaver Tic mapakdte maporilayic:

- Conn-x@Work Start Up 2 Mbps

- Conn-x@Work Start Up 24 Mbps

- Conn-x@Work Static 2Mbps

- Conn-x@Work Static 24Mbps

- Conn-x@Work Office 2Mbps

- Conn-x@Work Office 24Mbps
Amev0OvETON OE EMYEPNOLOKOVS TELATES,.
Hapéyeror pe 24punvn déopevon,.
Amev@ivetor o€ 000 VTO-ONAOES EMYEPNGLUKAV TEAATOV, 1TOL (00)
neldteg mov owdétouv Internet (avagépovror g office mehareg) kar ()
neldteg mov owdétouv Idgatd IdwmwTikd Aiktvo (avagépovrar g VPN
TEMITES),
[Ipocpéper TOGOOTINIEG EKTTOGELS GTA TIHOAGYLO POV TIKAV KAGEQY,
To Tiporoyro Tov Ye@ypa@ik®@v aptpov Tov OTE givar eviaio yia 600 10
240po kot dgv givar peEtOPEVo 6TIg MPES uny s (off-peak) ko
Ov ekntooels Tov mpoypappotog “Conn-x @ work plus” dev
ovvovalovTol pe GAA0 EKTTOTIKA TPOYPANNOTE OOTIKNG VTEPOUOCTIKNG

Kivnonge.

Ta tpoldywr conn-x @ work (start-Up, Static, Office ) (2Mbps ko1 24Mbps)
ocvuneptrappovopévon OITA 23% eivar ta €€Ng:

Conn-x@Work Start Up 2

Mbps € 24,70
Conn-x@Work Start Up 24

Mbps € 30,91
Conn-x@Work Static 2Mbps € 30,49
Conn-x@Work Static

24Mbps € 44,34
Conn-x@Work Office 2Mbps €49,51
Conn-x@Work Office € 60,88




| 24Mbps |

2 EODAPMOXTEEY AIATAZEIY — NOMIKH EKTIMHYXH

3Nomko6 TAQIGLO TNAETKOWVOVIAOV (ex-ante)

(1) Ta eddpra (), (B) xat (ot) ToUL ApBpov 12 tov N.3431 «Ilepi HAektpovikadv
Enwowvovidv kot dileg owataéeigy, (PEK 13/A/2006) mpoPAémovv ta €EN1G
avagopikd pe tig appoodtnteg e EETT: H EETT éyet t11g axdiovbeg
appoddmreg « (o) PuBuiler xédbe Bépo 10 omoio apopd otov Kabopiopod
CYETIKOV OyOP®V TPOIOVIMV 1) VINPECUDY NAEKTPOVIKMDV EMIKOWVOVIDOV GTNV
EAMnvic Emkpdrela ko wpofaivel oty avaAvon g omoTEAECUATIKOTNTOG
0V avtayoviopov. PuBuiler kabe 0épo, mov a@opd oTOovV OPIGHO Kot TIg
vroypewoelg [apodywv pe onUavTikn 10x0 OTIG AVOTEP® GYETIKES OYOpPES,
EVEPYOVTOG SOUO®VL HE TIG daTdéelg tov mapdvtos. (B) Emomteder o
eAEYYXEL TOVG TOPHYOVG OIKTVMV 1)/KOL VINPECIDV NAEKTPOVIKAOV ETIKOIVOVIDV
Kot EMPAAAEL TIG OYETIKEG KVPMOELS.....(0T) Mepuvd yuoo v tpnon g
vopoBesiog mept NAEKTPOVIKAOV EMKOIVOVIOV Kot EQAPUOLEL TIG OAUTAEELS TOV
v.703/77, 6mwg 10YvEL, 0 GYECN HE TNV GOKNGT TOV JPACTNPOTHTOV TOV
EMYEPNOEDV NAEKTPOVIKADV ETIKOIVOVIADV. ...)».

(2) epartépw, ta eddpra (n) (Ae) ko (pa) opiCovv ta kdtwb «(n) (H EETT...)
Atevepyel axkpodoelc vy 1t Odwmictwon mopafdoswv  datdéemv  TOL
mopdvtog, Kabdg ko kdbe GAAN mepimtmon Omov pnTd SidETON GYETIKN
approdOTNTO LE TOV TTapOVTO VOUO. (Ag) AmevBuvel odnyleg Kol GLOTAGELS,
emPairel TPOOTIHO Kol OLOKNTIKEG KUPMOELS COUPOVO HE TNV KEeEIPEVN
vopoBecio  cvumeprlopfoavoréveoy  T@V OOV Kol KUPAGEWDV, TOL
nwpoPAémovtoar oto v.703/77 6mmG 10YOEL, KOl TOPATEUTEL TOVG TOPAPATEG OTIC
appodleg dKaoTIKES apyés. (pa) Exdidel kavovioTikés 1| atopukés Tpaselg pe
T omoieg puOuiletar kdbe Swdikacioo Kol AETTOUEPELDL GE GYECN HE TIC
AVOTEP® APUOSIOTNTEG TNG.

(3) Zt0 GpBpo 14 tov 1Wiov vopov, mpoPrémovtat o€ ta e&ng: “To mpocwmikd g
EETT, winv tov PBondntikod mpoocwmikoy, HET amd £yypoer €VIOAN TOL
[Ipoédpov ¢ EETT 1 tov efovciodotnuévov amd avtdv, £xel, TPog
dwmiotwon tov  mopafdcemv g  vopofeciag mEPl  MAEKTPOVIKGDOV
EMKOVOVIOV KOl TOV KOVOVMOV TOL OVTOYOVIGUOU GTOV TOUEN OUTOV, TIC
eEovoieg ko ta dtkandpoto, wov TpoPiémoviat oto v.703/77, dmmg 1oyvEL, Kot
dvvatal va eAEyyel Ta Taong eVoems PiPAiia, ototryelo Kot Aomd £yypapa TV
EMYEPNOEDV NAEKTPOVIKDOV EMKOWVOVIDV, VO EVEPYEL EPEVLVEG OTA YPOPEiN
KOl OTIG AOWMES €YKATAGTACELS T®V TEAELTUimV, vo AouPdver €vopkeg 1
avOUOTL Katd v kpion Tov KatabEcels, e v emevioén tov dpbpov 212
tov Kodwa Tlowvikng Awovopiog 1 omolodnmote GAAo ctoryeio Beswpeitan
avayKoio Yo ToV EAEYY0 NG EQPAPUOYNG TOL TapOVToc. Ot oYeTIKES daTAEELS,
anmoyopeVoELS, TOWVEG Kol Kupmaoelg tov v.703/77, dmwg 1oyvet, epopuolovton
0€ TEPMTMOELG EAEYYOL VTapéng mapaPdoewv TV Ave SatdEemy GToV ToUE
TOV NAEKTPOVIKOV EMKOWVOVIAOV, KOOMG KOl Yoo Tov EAgyyo Vmapéng



Topoface®v TOV AOIMAOV SOTAEEDV TOV TAPOVIOS VOUOL O TEPITTMON
dpvnong mapoyng otoyeiwv N mopepnddiong tov Epyov e EETT.»

(4) To apBpo 64 Tov N.3431 (®EK 13/A/2006) pe titho ‘Tlapoyn ITIAnpopopiodv’
opiler yio 1o €€ng «(1) Ou emyyelpnoelg mov Agrtovpyovv Vo KAOEGTAOC
I'evikng Adelog vroypeovvtal vo mapéyovy OAeg TIc TAnpopopieg oty EETT,
KATOMY  oUTNUATOS TNG, CULUTEPILOUBAVOUEVOV TOV  YPTLOTOOIKOVOUIKADV
TANPOPOPLOV TOL OTALTOVVTOL, TPOKEUEVOL VO S0 PAAILETOL 1] CUUUOPPOCT
TOVG POG TIG OaTAEES TNG VOROBEGTaG Yo TIG NAEKTPOVIKES EMKOVOVIEG KOl
1Wing Yo Tov €leyxo mpog Tovg Opovg g I'evikng Adelag, Tovg 6povs TV
OIKOOUATOV  ¥PNONG  PASIOCLYVOTHTOV N/Kol aplOpdv 1M TG  E01KEG
VIOYPEMGELS Ol omoieg mpoPAémovian 6to Gpbpo 24 moap.5¢6 B°, 13,14, oto
apBpo 25 map 1 €6 o’ kou ot apOpa 38,39,40,42 mop 5,6,7 ko oto Apbpo 68
mwop.1....»

(5) Xopowva pe v AIT EETT 573/017/22-7-2010 (PEK 1353/B/01.09.2010)
«Opopdg v Ayopdv Xovopikng ekkiviiong KANGE®V o©T0  ONUOCLO
AEPOVIKO dikTVO TTOL TTapEyetan o€ otabepn BEon, Xovopikod TEPUATIGUOD
KAMoewv og pepovopéva diktoa o otabepr] Béom, yovopikng owapifacng oto
otafepd MNUOGI0 TNAEPOVIKS diKTVO, KOOOPIGUOG ETXEPNCEMY e ZNUOVTIKY
[oxh otig ev Adym Ayopég kar Ymoypewoels avtav (2% T'ipog Avaivonc)
VIOKELTOL OTIS OKOAOVOES KOVOVIGTIKEG VIOYPEDGCELS OTIG MG GVD GYETIKEG
oYOPEG:

«1.Yroypéwon mapoyns mpoofoacns kai ypHong CUYKEKPYUEVOV EVKOAIWV
OIKTDOD Y10, TIG AYOPES EKKIVIIONG, TEPUOTIONOD KOl OLafIfoonS KAnoewy

2. Yroypéwaon un o1axpitikng ueToxeipiong,

3.2€1p0 VIOYPEDTEDY OLOPAVELAS DTTO OLAPOPES UOPPES, TOUTEPIAOUPOAVOUEVHS
¢ VIOYPEWONS Onuoaicvons Ilpoopopas Avapopag Aiacdvoeong.

4. Yroypéwon Aoyiotikot oiaywpiouod yio tig opactnpiotntes tov OTE mov
ayetilovtal ue v o1aoOVOEsH ONUOTiwV aTadep®v AIKTOV.

5. Yroypéwaon eAéyyov tyumv Koi KoGTOAOYNONG VIO TIC DTNPECIES EKKIVHONG,
TEPUOTIOUOD, OLaPISaonS KOl TIGC GUVOPELS EVKOAIES. »

(6) Zoppwva pe v AIT EETT 531/065/23.07.2009 (®EK 1550/B/28.07.2009)
«Opopog Ebvikng Ayopdg Xovopikng Adecsponointng IlpocPaong (ITAnpmg
kot Mepilopevng) oe Metailikovg Bpoyovg kar YmoPpoyovs, Kabopiopog
Emyeipnoewv pe Enpoaviikn Ioyd oty ev Adym Ayopd kol YTOYPEDGELS
avtaVv (2% IMpog Avérvong)» Wimg de v evotnra 11, onueia 1 kot 2 avtrg,
n etapeio «Opyaviopds Tnienuwcowvoviov g EALGdog A.E» (epeéng OTE),
o¢ emyeipnon katéyovoa Enuovtikn loyd (ZIA) omv ayopd Xovopikng
[Mopoyng  Adeopomointng  I[IpoécPaocng  (cvoumephapfavopévng g
peplopevng mpocPaocng) oe petadikovs Bpdyovg kot vroPpdyovs Yo To
oKoTd NG TAPOYNG EVPLLOVIKMOV Kol POVNTIKAOV LINPECIOVY», VITOKEITAL OTIG
AKOAOVOEC KAVOVIGTIKEG VITOYPEDGELG GTNV MG VM GYETIKT 0yOPA:

«l. H EETT odwatnpel tic Kavoviotikés Yroypeoeis mov 16000y JvVGUEL THS
TPONYOVUEVNS AVAADONS THG CYETIKNG GYOPAS KOl TV ETPANOEVTOV uétpwv,



EMPOLLOVTOS TPOTOTOINTEIS OO0V OPOPC TIS EMIPOALOUEVES VTOYPEMDOTELS
TPOGLaoNS KL OLAPAVELAS, TOUPWVA UE TO. AVOPEPOUEVO, OTHYV ATOPATH OVTH.
2. Xro. maioto. avta emfotier oty etaupeia OTE A.E. n omoia xpiOnke ot
kateyer XIA oty ayopd «yovopikng mopoyxns Aoesouomointng Ilpoofaons
(TAnpaws xar uepilouevng) oe UETOAAIKODS Ppoyovs Koi vmofpoyovs yio. o
OKOTIO THG TOPOYNS EVPVLWVIKDV KOl QOVHTIKOV DIHPECLOVY, TIC KATWH!
DITOYPEDOEIG:

2.1 Yroypéwaon Iopoyne Ilpocfoons kou Xpnong Eidikwv Evkoliwv Aiktoo.
2.2 Yroypéwaon Auepoinyiog (1n O10KpITIKNG UETOYEIPITHG).

2.3 Ymoypéwon Aiopovelas,  GOUTEPIAGUPBOVOUEVHS — THG — DTOXPEWONS
onuoaievans Ilpoopopas Avapopas AacOVOeons uHe OpLOUEVO  EAGYLOTO
TEPLEYOUEVO.

2.4 Yroypéwan Aoyiotikod Aioywpiouod.

2.5 Yroypéwan EAéyyov Tyuwv kou kootoAoynong. »

(7) opoova pe v ATl EETT 531/066/23.07.2009 (DEK 1549/B/28.07.2009)

(10)

«Opropog EBvikng Ayopac Xovdpikng Evpulovikng I[pdcsPacng, Kabopiopdg
Emyeipnoeov pe Enpavrikny loxyd omv ev Adym Ayopd ko YToype®doelg
avtov (2% T'vpog Avdivong)», iwg de v evotnta I, onueio 1 ko 2
avtg, N etapeion «Opyaviopdc Tnienucowvovidv g EALddog A.E» (epefng
OTE), og enyeipnon katéyovoo Enpavtiky loyd (X1A) omv ayopd Tapoyng
Xovopwav Ymnpeowdv Evpulwvikng TIpocPacng, vrdkettar otig akdAovbeg
KOVOVIOTIKEG VITOYPEDGELS GTNV WG VO GYETIKT ayopd:

1. «l. H EETT odwnpei ug Kavoviotikés Ymoypewoeic mov 15000V
OVVGUEL TG TPONYOVUEVHS OVOADONG THS OYETIKNG OYOPaS KOl  TWV
emPAnOéviov  uétpwv,  emPAlloviag  TPOTOTONCEIS O0OV  APOPa  TIS
EMPOALOUEVES DVTOYPEDTEIS TPOCPOCHS, AOYIOTIKOD OloYWPIoUOD KOl EAEYYOV
TIULDV KOL KOGTOAOYNONG.

2. 2. Zro whaiowa avta emPolier oy etoupeio. OTE A.E., n omoio kpiOnke
ott koteyer XIA atnv ayopd Xovopixng Evpvlwvikng Ipoafaong, g kdtwb
DITOYPEMDOEILS, COUPWVO. UE TO. OVOPEPOUEVO. OTIC TOPOYPAPOVS 3 €S 7 TOD
TapovTog:

3. 2.1 Yroypéwan Iopoyxns IlpocPaons xor Xpnone Eidikov Evkoiiodv
Aixtdov.

4. 2.2 Yroypéwan Auepoinyiog (un o10KpItikng UETOYEIPIONG).

5. 2.3 Yrmoypéwon Awapavelas, GOUTEPILOUPOAVOUEVNS THG VTOYPEDONS
onuooicvons Ilpoopopas Avopopas Aiocdvosons e opiopevo ELGYI0TO
TEPLEYOUEVO.

6. 2.4 Yroypéwan Aoyiotikod Aioywpiouod.

7. 2.5 Yroypéwaon Eréyyov Tiumv kai kooTtoAoynoncy»

Youpwva pe v AIl EETT 412/021/29.11.2006 (®EK 1900/B/29.12.2006)
«Opopog tov Ayopaov Atavikng tov Anpocing Atebféciumv AcTiK®V Kot
Ebvikdv miepovikov Yanpeoiodv mov mapéyovtal oe Xtobepry Ofom,
KaBopiopog Emyeipnoewv pe Enuoavtikny Ioyd otig ev Aoyom Ayopéc kou



(11)

Ymoypedoelg avtdvy, 10img de v gvotnta 2, onueio 2.5 avtg, n etopeio
«Opyavioudg Tmiemkowoviov g EAAGSog A.E» (epeéng OTE), wg
emyeipnon katéyovoo Enupaviikn Ioyd (XIA) (o) ommv ayopd onpociong
OWOECIUOV ACTIKOV TNAEQOVIKOV VINPECIOV TOV TAPEXOVTAL GE oTabepn
Béon v owlokohg Kot Un owtokovg meAdteg (B) otnv ayopd ompocing
SWBECIUOV EOVIKOV TNAEQPOVIKOV VINPECLOV OV TOPEYOVTIOL O oTaOEPN
Béom yia oklokoHs Kot U oKloKovg meAdtes (otnv onoia meptlapfdvovat ot
VIEPOAGTIKES KANGELS, Ol KANoEG amd otabepd dikTvo TPOC SIKTLO KIVNTAG
KaBdg Kol o1 KANGELS 68 TaPOYOVS VANPECIDV, CLUTEPIAAUPBOVOLEVOV TOV
KMoewv dial up mpog 1o dadiktvo pécm g vanpeciog tov EITAK/TIEAK)
(ayopéc v’ap.3 kol vap. 5 g ‘Lvotaong avtioToryd), LTOKELTOL GTIC
AKOAOVOEC KAVOVIGTIKEG VITOYPEDCELS OTIG O AV GYETIKES 0LYOPEC:

«1.Ymoypéwon un-o1axpitikng UETOYEIPLONG .
2. Yroypéwon dropaveiog.

3. Ymoypéwan adeouomoinons mpoioviwv/ vanpeoiwv (unbundling), ocov
APOPa. TIG AMOVIKES OYOPES AOTIKMV KOl EQVIKWOV THIEPOVIKDV DINPECIDV TOV
rapéyovior o€ atalepn Oéon yio. 01K10K0DG KO U1 OIKLOKODS TEACTES .

4. Yroypéwaon Aoyiotikod o10wpiopon .

5. Yroypéwaon eréyyov tiumv Movikng, Kootoloynons koi vwofoing otoryeiwv
KOOTOVG. »

Youpwva pe v AIl EETT 411/017/22.11.2006 (®EK 1873/B/28.12.2006)
«Opopog e Ayopdc Atavikng IpdcPaong oto Anupocio Thniepwvikd Alktvo
oe Ztabepn Oéon péow PSTN kot BRA-ISDN Zuvoécemv yio okiakohs Kot
pn-owtokovg meldtes, Kabopiopdg Emyeipnioewv pe Znpavrikn loyd oty ev
AMOY® ayopd kot YTOXpe®oElS avtdvy, 1img dg v evotnta 2, onueio 2.5
avtg, N etapeion «Opyavicpdc Tniemwowovidv g EALGd0og A.E» (epeing
OTE) o¢ emyeipnon katéyovoo Xnpoavtikn loyd (ZIA) oy ayopd Atovikng
[TpécPaong oto Anpdcso Tnrepwvikd Aiktvo ce Xtabepr] Oéon péow PSTN
kot BRA-ISDN Xuvdécemv Yoo 01KIoKOOG Kot UN-01K1oKovg TeAdteg (ayopég
vr’ap.l Ko v’ap. 2 ¢ ‘TVoTaonc’ avtioToly ), VIOKEITUL 0TI 0KOAOLOES
KOVOVIOTIKEG VITOYPEDGELS GTNV WG VO GYETIKT ayopd:

«1. Yroypéwon mapoyns Xovopikns ExuicOwons I pouunv («XEI'»), n omoio
OOUTEEPLALOUPOVEL TIGC AKOLOVOES ETUEPOVS KOVOVIGTIKES DITOYPEDTEILS !

. Yroypéwon mopoyns mpoofoons ko ypnons €dikwv — evkoA@v T0D
O1KTOO),

. Yroypéwan un draxpitixng uetoyeipiong,

. Yroypéwaon diopdveias
. Yroypéwan Aoyiotiod dioywpiouod
. Yroypéwan eiéyyov nuwv facer  ueBodoloyiog retail-minus  kou

DIOYPEDTH KOTTOAOYNONS KaOWS Kol DTOPOANS GTOLYEIMY KOGTOVS

2. Yroypéwon el&yyov Tiu@v, KOGTOAOYNGNS Kol DTOPOINS TTOLYEIWY KOGTOVS
000V 0popa, T AMOVIKH ayopd. TPOGLOCHS OTO ONUOTLO THAEPWVIKO JIKTVO €



(12)

(13)

(14)

otabepn Géon uéow PSTN kor BRA-ISDN ovvioéoewv yio. oikiaxovs kol un
OIKIOKOVUC TEAQTEC.

3. Yroypéwon un O0KPITIKNG UETOYEIPIONS OO0V 0YOPG TH ALOVIKH 0yopd,
TPOoPaons ato oNuosio tiepwviko Jdiktvo oc otabepn Oéon uéow PSTN kou
BRA-ISDN cvvééoewv yio. 01ki0k00¢ Kol 11 OIKIOKOVS TEAGTES.

4. Ymoypéwaon dapavelas 06ov apopd, T AOVIKH 0yopd, TPOoPacHS oTo
onuooto tiepwviko Jdiktvo oe otobepn Oéon uéow PSTN wxoar BRA-ISDN
OVVOETEMV YLO. OIKLOKOVG KOl U1 OIKLOKODG TEAGTEG.

5. Yroypéwon adeopomoinons mpoioviwy / vanpeciHY 0G0V apopa TH ALOVIKNH
aYOPa. TPOGLOCNS OTO ONUOGLO THAEPWVIKO JikTVO ¢ oTabepn Béan uéow PSTN
xai BRA-ISDN ovvdéoewv yio. 01k10K00G KO 1N OIKIOKOUS TEAGTES

6. Yroypéwan 10y10TiKoD OLoywpiloiod 0oV apopd. T LoVIKH ayopa.
TPOafoons ato oNuoaio TnAEPwViKo Oiktvo ae atalbepn Oéon uéow PSTN ko
BRA-ISDN cvvdéaewv yra o1k1axo0g Kot 1n OIKLoK00G TEAGTEG. »

Youpwva pe AIT EETT 573/015/22.07.2010 (PEK 1338/B/31.08.2010)
“Eyxpion [Ipoceopds Avapopdg OTE 2010 yia v Adecponoint [IpdcsPaon
otov Tomkd Bpoyo ko tic Zvvaeeic Evkoliec, og epappoyn g andpacng
m¢ EETT AITl 531/065/23.07.2009» mpoPAémovior GUYKEKPIUEVOL YPOVOL
apddoong Kot dpong PLaPav yia tov Tomikd Ppdyo.

Youpova pe v AIl  EETT 482/051/2008 (®EK 1151/B/2008)
«MebBoodoroyieg/Apyés Kootordynong kot Aoyliotikod Ataywpiopod yuo v
viomoinomn tov enPAndéviov otov OTE pubBuctikdv vroypedoemv eAEYy0L
TIUDV, KOGTOAOYNOMNG Kol AOYIGTIKOD S0 MPIGHOV OTIS EMUEPOVG oplobeiceg
AYOPEC NAEKTPOVIKAOV EMKOWVOVIDOV KOl AOTEG pLOicelg», eEetdikedovtal Kot
puOuifovior avaAlvTikd o1 AETTOUEPEIES EQOPUOYNG TV eMPANOEICOV GTNV
katéyovca XIA etopeic OTE A.E., vmoypedoemv KOGTOAOYNONG KO
AOYIOTIKOD  SOYWPIGUOV OTIG EMUEPOVS optobeiceg ayopég MAEKTPOVIKADV
EMKOWOVIOV,  GUUTEPIAAUPOVOUEVOY  TOV  OWOIKACIOV Kol TOV
YPOVOSYPOUUAT®V VTOPOANG GTOYKElOV KOl EAEYXOV QLTMV, LE GTOXO TN
SCPAMOT TNG CUUUOPPOONG TNG HE TIG PLOUICTIKEG VITOYPEMGELS EAEYYOV
TIUDV, KOOGTOAOYNONG KOl AOYIGTIKOD  Oly®plopod  Kabdg Kol  Tnv
QTOTELECUATIKY] €QOPUOYN TNG OPYNG TNG OLPAVELNS, OTIG EV AOY® OyOpPES
cOUQMVO e TIG avTioTowyeg anopdcelg g EETT.

Xoppwva pe v Andoeacn EETT AIL 559/001/29.03.2010 «Tpomomoinon g
Anoépaong EETT AIL 437/001/01-06-2007 «Eykpion [Ipoceopdc Avagopdg
OTE 2007 yia v mapoyn vanpeciav Xovopikng Evpulwvikng TIpoécPaong
kot Zovaeav EvkoMav, oe epappoyn g AIL EETT 389/051/08-06-2006
(®EK 891/B/12.07.06)»», n mapaypapog o) tov mapaptiuotog IV « TYTIOI
KAI KATHI'OPIEZ A.PY.Z» avtikobiotatol o¢ €ENg:

Tomoc Ynnpeoiog PuOuoc kabodov (Kbps) | PuOuog avddov (Kbps)
a. A.PY.2- 2048 2048 512
B. A.PY.X - 24576 24576 1024
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2.2 Yaayoyn Mpoypotik@v eproTtotik@dv — AEoldynon e cuurepLoopdc tne

grapeioag OTE A.E. ne Baon to Aikono Tov Tnlemkowovidv (ex-ante)

1. To thmua e ovuudpowonc tne stoupeioc OTE A.E. pne tmv AIl EETT

429/015/2007 «Eykpion Ipocpopdc Avopopdc OTE 2007 yio tnv_Adscuomointn

IIpbécBaon otov Tomukd Bpdyo kor tic Zvvapeic Evkohieo»

Aw tov AIT EETT 455/75/05.10.2007 wo 497/098/03.10.2008,  EETT amo@dvOnke
ot etaupeia OTE ALE. dev coppopedvetal pe TIG E101KEC pUOUIGTIKEG VITOYPEMGELS
7oL NG €yovv emiPAnOei owa tng AIT EETT 429/015/2007 (RUO 2007) ko 1d1kdTEPQL
pe 11§ oatdéelg tov Hapaptipatog 14 avtng pe titho «Baocwkn Zvpugpovia Emumwédov
Ymnpeowov  Tomkdg Bpoyoc & Zyetkéc Ynnpeoieo», kot Ot pe tov TpOTO 0vTtd
napofralel v €0k Tnlemkowmviakn vopobesio mov okomd €xel MV €0paimon
oVVONKAOV oVTOY®VIGHOD OTIG VO PUOoN OYETIKEG ayopés (EV TPOKEWEV® TNV
EBvikn Ayopd Xovdpwng ITlapoyng Adsopomointng IpdcPacng (ITAnqpovg kot
Mepilopevng) oe Metariikovg Bpoyovg kot YnoBpoyovg yioo T0 oKOTO TG TapOYNG
eVPLLOVIKAOV KOl POVNTIKOV VINPECIDV).

Me Baon ta otoyeio mov éxer 1 EETT oty 6160eom g (éwg kar Todvvio 2010)
TPOKLATEL OTL dvVaTOl Vo mopatnpndel onuoavtiky PeAtioon O6cov a@opd GTOVG

xPOVOLG Tapadoong Bpoywv, kKolmdiwy Kot arokatdotaong PAafav tov OTE..

2. To nmua ¢ ovuudpononc e stopeioc OTE A.E. ue v AIl EETT

482/051/27-5-2008  «MebBodohovyiec/  Apyéc Kootoldynong xor  AovioTikov

Awyopiopod v tnv__viomoinon tov  emBAnféviov otov OTE puOuoctikdv

VIOYPEDNCEMY EAEYYOV TIUMV, KOGTOAIYNONG KOl AOYIGTIKOV JlOY®PIGUOD  GTIC

smuépovc opiobeicec ayopéc MAEKTPOVIKAOV ETIKOWOVIAV KOl AOUEC puOuiceicn

(®EK 1151/B/24.06.2008)

Aw g Amogpoone EETT: AIT EETT 482/051/27-5-2008 «MeBodoloyies/ Apyéc
Kootoloynong kot Aoytotikod Ay®piopod yio TV VAOToinon Tov emPindéviov
otov OTE puOuiotik®v vmoype®oemv eAEYXOV TILOV, KOGTOAOYNONG Kol AOYIGTIKOD
OY®PIOUOV OTIC EMUEPOVG OPLoBEIES ayOPEC MAEKTPOVIKADV EMIKOWVOVIOV KOl
Aowéc  pvOuiceicy (PEK 1151/B/24.06.2008), e&edwkedovior kot  pvOupilovton
OVOALTIKO Ol AEMTOUEPEIEG EQOPUOYNG TV emPAnbesicwv oty kotéyovoo XIA
etapeia OTE ALE., vmoypedocewv KOGTOAOYNONG KOl AOYIGTIKOD SLOYMPIGHOV GTIC
EMUEPOVS OP1oOEicEG AYOPEG NAEKTPOVIKDV EMKOWVOVIOV, CGUUTEPIAAUPAVOUEVEOV
TOV S0OIKACIOV KOl TOV YPOVOSLYPOUUUATOV LTOBOANG OTOlKEldV Kol €AEYYOL
aVTOV, HE OTOYO0 TN OWGPAAIOT TNG CLUUOPO®ONG NG MHE TIG PLOMCTIKEG
VIOYPEDCELS EAEYYOL TUYLMV, KOGTOAOYNONG KOl AOYICTIKOD SoY®PIGHOV KaOdg Kot
TNV OTOTEAEGUATIKY] €QPOPUOYN TNG OPYNS TNG OPAVELNS, OTIS €V AOY® OyOopég
cOUQMV e TIG aviioTowyeg anopdcelg g EETT.

210 TA0ic10 ToL kKooToAoYKoV eA&yyov 2008-2010, | etaupeion OTE A.E. vréfade Tig
KOTOOTAGELS TOL AOYIGTIKOD Sloy®PIoHoy 6T0 GOVOAO TOvg, kabdg kot v
axolovBovpevn pebodoroyia. Eniong, pe v 19-4-2010 nAekTpoviKY| ETGTOAT TOL, O
OTE napeiye omv EETT to anapaitmto copminpopatikd ototyeio, KoTtomy oyeTkon
artnuotdg e Katd v e€étaon Tov TehdV LETAPOPAS, 0 EAEYKTNG dlomioT®woe OTL
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vrapyovv evoeifelg drakprtikng petayeipiong. O OTE mpoéPn oty dnpocicvon tov
eV AOY® KATOGTAGE®V GTNV IGTOGEAISA TOV.

Avagopikd pe tic Kataotaoelg Tov LRAIC mov vaéBare o OTE mapatnprnke oti
dgv VAOTOINCE TO GLVOLO TV YTOdEYUATOV Avopop®dv kabmg emiong TpomTonoince
kémowo vrodeiypoto. H EETT pe v AIT 562/029/2010 kdAece tov OTE va vrofdiet
TO0 GUVOAO TMV VTOJEIYUATOV OvVOPOPAS 1 OLOPOPETIKA vV, VITOPAAEL OUTIOAOYNUEVO
aitnua g TPomonoinomg TV €V AOY® VIOJEYUATOV TOL KOTd TNV Kpion Tov dev
dvvatal va mapdoyet pe v tpoPienduevn popen. O OTE vréPaie, pe v emotoin
tov v’ ap. Tpot. EETT 25047/16-6-2010, otnv EETT tovg nivakeg LRIC, ot onoiot
®oTHG0 0 akoAovBovoay ¢ Ope oy T YTodelyuato Avagopds.

H EETT pe v Andépacn e AII EETT 573/11/22-7-2010 (OEK 1348/1-9-2010) pe
0épno «Tpomomoinon g Amogaonc g EETT AIT 482/051/24.06.08 «MebBodoroyieg/
Apyéc Kootohdynong kot Aoyiotikov Atwyopiopod ywo TV vAOmoinon twv
emPAnféviov otov OTE pubuiotik®dv vmoype®oemv eAEYYOV TIL®V, KOGTOAOYNONG
Kol AOYIOTIKOU Oloy®Popol OTIG EMUEPOVS OPLoDEicEG OYOPEG MNAEKTPOVIKMV
emKOOVIOV Kot Aowmés pubuiceiey (OEK 1151/B/24-6-08) wor KAinon tov
Opyaviopod Tniemwkowovidov g EAAadog (OTE) A.E. mpog Anuocievorn twv
vroPAn0éviov Yrmoderypdtwv Avagopds LRAIC, cOupove pe to opilopeva oto
apbpo 2, map. ii g Andéeacng g EETT 519/056/14-4-2009 (OEK 837/B/06-05-
2009), evékpive teMk®dg to voPAnBévta and tov OTE Ymodetypota Avoaeopodv
MaoxkponpdOespov Mésov Enavénticod Koéotovg (MMEK- LRAIC), kadmvtag énm
onuooctevcel o vroPAndévia Ymodelypoata avagopds ce epeavég onpeio omnv
10T0GEADA TOV.

H erawpeioc OTE AE ¢og g mapovong AEN éxev mpofel otnv ev AOym
onuocicven ocovpeove pe ta 6ca mwpoPrémovron amd v 573/11/22-7-2010
Anégaon ™ EETT.

Q¢ ek tovtov | EETT, empuAdooetal 0nwe amopaviel oyetikd pe 1o 0épa g

ovppopewong g etarpeiog OTE ALE. pe Tic oyetikég pubioTikég e vIoype®oEls
o6mtmg avtég Tpokvrovy and v AII EETT 573/11/22-7-2010

2.3 NouoOsgoia mepi avray@vicuov ( ex-post)

(1) To épbpo 2 tov N. 703/1977 «Ilepi eréyyov povomOM®V Kot OAYOT®AI®V Kot
TPOCTACIOG TOL EAEHOEPOL AVIAYOVIGLOL» TO 0ol emavaiauPdvel Kat’ ovoio
10 apBpo 82 Zuvvl EK wvuv dpbpo 102 g ZvvOnkng Awsofovag -XAEE
nwpoPAémer To eENG:

«AmoyopedeTOl M VIO HOG 1] TEPLGCOTEPOV EMYEPNCEMV KOATOYPNOTIKN
EKUETAAAEVON NG deomolovong Bécemwg aVTOV €Ml TOL GLVOAOL N HEPOLS TNG
ayopdc g yopos. H xoataypnotiky] avtn ekuetdAievon dvvatol vo, GUVIGTATOL
1Wing:
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0) OGTOV AUEGO N EUUECO eEOVAUYKACUO TPOG KOOOPIoUO EITE TV TIUDV 0yOpas M
TOANCENG £(TE AAL®V U1 EVAOYOV 0PV GUVAALAYTS,

B) otov meplopiopd TG MOPAY®YNS, TNG KOTOVOAMGCEMG M TNG TEXVOAOYIKNG
avartuEemc, entl (nuio TOV KOTavaAOTOV,

Y) otV epoapuoy ] Gvicwv Opwv Yyl 1GOOVVOUES TOPOYES, 10img otV
AOIKOLOAOYN TN APVNON TOANGEWDY, AYOP®V 1 GAA®V GUVOAAAYDV, KATO TPOTOV
(MOTE OPICUEVEG EMYEPNOELS Va TiBevTon o€ pelovekTikn 0éomn otov avtaywvioud,

d) omv &&dptnon G cLVAYE®S CLUPACE®MY €K TNG TOPE TOV OVTIGLUPOALO-
HEVOV 0modoyNg TPOGHETOV TapoYdV, 1| SLVAYE®MS TPocshEétmv cvuPdcewv ot
omoieg, Kotd TNV QOGN TOLC 1 COLUEMOVO HE TIG EUTOPIKEG ocuvvnbeleg Oev
GLUVOEOVTOL LETA TOV AVTIKELLEVOD TOV GUUPAGE®Y TOVTWOV.»

[IpotimdOeom cuvenmdg yio v €pappoyn g odtaéng tov dpbpov 2 eivarl vo
CLVTPEYOVV COPEVTIKA T oToyEln NG «deomdlovoag BEoNC Kot «KaTAypNoNS»
OLTNG OVOPOPTKE LLE T OTTO10L CNUEUDVOVTOL T EENG:

(2) Ipocdiopiopdg decmolovoag Béong

H voporoyia tov AEK kot avagopikd pe to ApBpo 82 vov apbpo 102 g ZAEE,
éxel Bempnoet 0t N évvola g ‘deomdlovoac BEong * dev eivan pa £vvola Tov
dbvarar va opiotel oto kevo'. O €leyyoc tov edv pa etarpeion BpiokeTan oe
"deondlovca Béon’ mpémet va yivetan avagopikd pe pua (OYETIKN) ayopd.

XOoppova  pe v maywe  vopoAioyio tov AEK, mn ‘oyxetkn  ayopd’
TPOIOVTOV/VTNPESIOV TEPAAUPEveEL OAa To TPOIOVTA 1| TIG VINPEGIES OV Elvor
EMOPKAG EVOALAEIL 1) vTOKATACTOTA, Ol LOVO OVOPOPIKE LE TO OVTIKEULEVIKL
YOPOKTNPIOTIKE TOVG, Phost Tov omoimv eivor wwitepa KATGAANAQ Yoo TNV
KOVOTOiNGoN TOV OPKOV aVAYKOV TOV KOTOVOA®OTOV, TIC TWES TOLG N TNV
EMOLOKOUEV YPTON TOVG, CAAL KoL TIG GUVONKES TOV AVTAYOVIGHLOD OTMG KoL TNV

VIopEN TS TPOGPOPAS Kot TG CATNomng otny ev A0y ayopd.”

[Tpoxeyévoo va eheyyBovv mold eivar avtd ta mpoidvta/vanpecieg mov dvvavtal Vo
OTOTEAEGOVV EMOPKT] OVTOYMVIGTIKE VITOKOTAGTATO TOV TPOIOVIOV/VTNPECIOV LUI0G
eToupeiag Kol apa vo, amoTeEAECOVV TN ‘CYETIKN oyopd’, M otkovoulkt] Bewpio opilet
ot tpémel va eEgtdlovTat ol €ENG TaPAYOVTES:

(o) m evarlha&ipdmTa g {nTnong

(B) n evoAra&ypomnta g Tpoceopdg

O mapayoviag ¢ EvoAla&yomroc g {Rmong’ veictotor Otav oe kdbe
nepintoon  oAAOYNG NG TWNG  €vOG  MPOIOVTOG/UTMNPEGIoG 01 KaTaVOAWTES
‘HeTamndovy’ og éva GALO Tpoidv/ummpecia, Kot 1 e&€taom Tov eivar KaBopioTikn yio
TOV OPIGUO NG ‘GYETIKNG ayopds’ dedopévov OtL pag delyvel molég eivan oe kdbe

Case 6/72 Europemballage Corp. and Continental Can Co. Inc. v. Commission [1972] ECR
215

2 Bléne Yno0eon apb. C-333/94 P Tetra Pak xatd Emitpomig [1996] Zvdhoyn 1-5951, mapdypapog 13, Ynobeon apif. 31/80 L’Orial [1980] Zviroyn 3775, mapdypagpog 25,
Yrobeon api. 322/81 Michelin kotd Emtpomng [1983] Zvihoyn 3461, mupdaypagpog 37, Yrobeon apif. C-62/86 AkzoChemie katd Emponng [1991] Zvikoyn 1-3359, YroOeon
opt. T-504/93 Tierci Ladbroke katd Empomig [1997] ZvAikoyn 11-923, mapdypagog 81, T-65/96, Kish Glass kotéd Emtpomig [2000] Zviroyn 1I-1885, mapdypagog 62,
Ynobeon ap. C-475/99, Firma Ambulanz Glgckner v Landkreis Sodwestpfalz [2001] ZvAkoyn 1-0003, mapdypagog 33.
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TEPIMTOGN Ol ONUOVTIKEG — OVTIOYOVIOTIKEG —TIEGES MOV  vEIoTOTOL — TO
TpotovTa/vNPETieg piag etatpeiag amd andyemg (nmmonc.

O mopdyovtag ¢ EvaAlalipudmmroc g mpooeopds’ veictotor O6tav oe kdde
TEPImTOON WENONG TS TWNG EVOG TPOTOVTOG/ VN PEGING 01 TOPOY@YOT ‘UETOTNOOVV’
oe GOMec peBddovg  mOPOY®YNS  TPOKEWWEVOL VO EIGAYOLV  OVTICTOL(O
npotov/vmmpecia, kot 1 e&étaon Tov eivar €£iGov ONUAVTIKY Yo TOV OPIoUd TNG
‘oxeTiKNg oyopds’ dedopévov OTL oG OElyvel TIC KOTA TEPIMTMOOT AVTOYOVIGTIKEG
TEGEC TOL VLEICTOTOL TO TPOIOVTO/VANPESIEG oG  €TOlpeiog amd  OmOYEMG
TPOGPOPAC.

Inuetoveton de 6Tt obupova pe v iy Noporoyio tov AEK, n oyetum
YEQYPAPIKN AYOPE OVTIGTOLXEL GTNV TEPLOYT, OOV Ol EVOLUPEPOUEVES EMLYEIPNOELS
dpaCTNPIOTOOVVTOL OTNV TPOCEOPE Kot TN (ATNoN TV GYETIKOV TPOIdVTOV M
VINPECLOV Kol OOV 0l GUVONKEG TOL AVTAYMOVIGHOV €lval EMOPKDOG OUOYEVELS, - e
mv évvowa, 0Tt voeiotator pio {oOvn €vioc ¢ omoilag Ol AVTIKEWUEVIKOL Opot
AVTOYOVICUOD TOV €V AOY® TPOTOVTOV/VTNPESI®OV Kot 18img 1 {HTnomn ek HEPOVG T®V
KOTOVOAMTOV,  €ivor  mopdpotol  yioo  OAOLG  TOUG  OPOGTNPLOTOLOVUEVOVG
EMYEPNUOTIKOVS POPELG, - Kot 1 omoia meployn umopel vo dtokpletl and yertovikég
Kuplog mePloyés, 010TL OTI TEAEVLTOIEG Ol GLVONKES TOL OVIUY®VIGHOD JPEPOLV
onuavtikd. (BAémete AEK, amdépoaon g 14™ deBpovapiov 1978, 27/76, United
Brands xotd Emitponnc, LvAkoyn, topoc 1978, ced. 75, map. 44, Michelin,map. 26,
Yno0eon apOu. 247/86 Alsatel koatd Novasamm [1988], TvAhoyn 5987,map. 15
Tierce Ladbroke katd Emtponng, map. 102. BAénete eniong tg Access Notice, mop.
54).

To egndpevo onuavtikd 6tddlo £peuvag oTo TAAIcLH TG EPOPLOYNG Tov ApBpov 2 Tov
v.703/77 [ApBpov 82 g Zuvl.EK vuv dpbpo 102 tg ZAEE] éyet va xdvel pe v
e&étaon Tov dv pa etoupeio Katéyel ‘deomolovoa BEon’ oty eV AOY® ayopd.

g outd ta mAaicla, Tpémetl va emonpoviel 6t M évvola g ‘deomdlovoag BEong’ Exet
katapynv optotel and to AEK wg e&ng:

«H deondlovoa Béon opiletar g 1 BEom 0IKOVOIKNG 1GYVOS TNV OToio, KOTEYEL pia
emyeipnon n omoio g emtpémel vo. gumodilel v vmapén (| v dSatpnon)
OTOTEAEGUATIKOD OVTOYWOVIGLOV GTI) GYETIKN ayOpd KOt TNG TPOCPEPEL T dSVVATOTNTA
VO GUUTEPLPEPETOL, GE ONUOVTIKO PBabud, aveEdpmta amd TOLG AVTUYOVIGTES Kol
TEAATEG TNG KO TEMKG 0o TOVG KOTAVOAMTEG.

2opeova pe v méyto voporoyia tov AEK, poiovott n vmapén decmolovcag 0éong
Katd kavova dev pmopet va dtomiotmbel Aappdvovtag voyn amokAEICTIKG Kol HOVO
T0 peyaho pepido oty ayopd, onuovtikd mpoPAnpato  decmolovcag 0éong
TPOKVTTOVV GTNV TEPIMTMOOT EMYEPNCE®V UE HEPTIdIOL ayopdg Tov vrepPaivovy To
40%. Ta vrepPoikd peydra pepidia ayopds — dnAaodr| avtd mov vrepPaivovv 1o 50%
— 0moTEAODV, EKTOG EEAPETIKOV TEPITTAOCE®MV, 0LoLOAN £vdelEn deomdlovcoag Béonc.
[Tépav tov pepdiov ayopds m e&éraon g Vmapéng deomodlovcag Béong N un
Baciletal otov éheyyo ™G VTOPENG N U1, VYNADV QPAYLLOV E1GOS0VL 6TV ayopd. Me
TNV €Vvold auTY] EVVOoUVTOL GToLyEln To Omoio MOTEAOVV Yot AOYOVG TPAYLATIKOVG 1

3 AEK CBEM v. CLT kot IPB, Yno0eon 311/84 [1985] ECR 3261, nop. 16. BAéne eniong Michelin, 322/81 [1983] ECR 3461. Eniong: Yno0eon aptf. 27/76 United Brands katd
Emupomiig [1978], Zviloyn 207, map. 65.

4 Ynobeon apf. C-62/86 AKZO «atd Emrponiig, [1991], Zvihoyn 1-3359, mop. 60. Ynobeon aptd. T-228/97, Irish Sugar katd Emtpomng, [1999] Zvikoy 11-2969, map. 70.
Ynd0eon apd. C-85/76, loanna-La Info xotd Emtpomig (Ntais), [1979] ECR 461, mop. 41. Ynd0eon apb. T-139/98, AAMS kat Aowoi katd Emtpomg [2001] ZvAkoyn 11-3413,

mop. S1.
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VOLKOVG €UTOdIL Yoo TV €16000 OVTAYOVICT®OV TNV oyopd Kot apa ototyeio ta
omoio. cuvteAOVV GtV dlatnpnon N EXEKTAON TG NOMN VIAPYoVGas deomdlovoag
0éonc. H ovvoAikr ovvaun piog emyyeipnone, M OKOVOUIKN TNG EMAPKELN, M
Kkafetomomuévn ¢ Soun Kot Kupiwg 1 SuvaTOTNTA TNG VO EYEL ATOKAEIOTIKN N KO
anmAd ektev] mpOGPacT 6 TPMTEG VAEG, LTOOOUEG KOl TEXVOYVOGIO, OKOUO KOl M
EKTEVNG eumelpio, amotelovy Pacikd ototyeio ta omoia Aapfavovtol VoY Wlaitepa
o€ 0yopéG OTOV amouTeiTan EKTEVAG Kal LoKpoypOvia eTévueT’.

(3) Katdypnon deondlovoag Bong

H évvown g xoatdypnong oeomdlovcsos 0éong €xel vmootel €KTEVH VOUOAOYIOKN
enefepyacioa amd 10 AEK. Xoppova pe 1o AEK m évvola g xotoypnotikng
EKUETAAAEVONG EIVOL OVTIKEWEVIKT] KOU APOPO Tr GUUTEPLPOPE GLYKEKPLLEVNG
EMYEPNOENDS KATEXOVGOG 0ecmOlovca BEor, cuumepLpopd 1 onoia eivar oe BEon va
EMNPEACEL TN OOUN oG ayopds Omov, A0y okpPds e vrdpEemc g ev Ady®
EMYEPNOEDS, 0 Pabudg aviaywviopod sivor NoN HEIOUEVOS, KOl 1) omolo £YEl MG
OUVETEWD, TNV TAPEUTOOIOT), L€ TNV TPOCPLYN OE HEGO OLUPOPETIKG EKEIVOV TOL
OETOVV TOV QUGIOAOYIKO AVIOYOVIGUO €M1 TOV TPOIOVI®V 1| LANPESIOV PACEL TOV
GUVOALAYDV TOV ETLYEPTCEMV, TNG SLATIPNOTG TOV VPIGTAUEVOL OKOUN GTNV oyopd
Badpod avtaymviopov 1 Tg ovamTuERG Tov.t

AlECO OMOTEAECUO. TOV TOPAmOve eivar 0Tt og avtiBeon pe Oheg TG GAAEC
EMEIPNOELG, Ol emyelpnoelg pe deomdlovoa Béom omv ayopd £xovv dlaitepn
vroypémon (“special responsibility”) va unv evepyobv pe tpdno mov mepropilel tov
AVTOYOVICUO, OTOQEVYOVTIOG TIG EVEPYELEG MOV Ge Un 0eomdlovceg EMYEPNOELS
emupémovtat.’ H éktaon g bwitepng evbovne tov emyepnoemv pe deondlovoa
0éom eaptdton Kol emekTeiveTal amd YeEVIKOTEPES cuvOnKkeg kdbe vOBeong Ko TV
Wwitepn  ddvoun g emyeipnong ue deomdlovco Oéon’. Trnv  mepimtoon
EMYEPNCEMV 01 OToieg Katéyovv deomolovca 0éon oe ayopéc mov yopaktnpilovrol
amd VYNAOUS ePayHoUs 16000V Yo VEOEITEPYOUEVOLS, N 10taitepn €vBOVN eivan
peyodvtepn. Idwaitepa 0tav ot vymiol @poypol €16630V APoPoHY ayopES VYNANG
teyvoAoyiog mov Pacilovion oy ekTevr Kot Paptd vTodoun o€ GuVOLAGHO HE TNV
duvatoOTNTO  TEYVIKNG OVATTUENG HECH KOl TG EKUETAAAELONG  SIKOIOUATOV
Bropnyovikng Kot Tvevpatikng wiokmoiag, n entyeipnon mov Ppioketon 6€ ovT TV
0éom opeidel apevog pev va unv teptopilet Tov oM SHGKOAO AVTOY®OVIGHO eE®mODVTOG
GALEC emyYEPNOELS EKTOG AYOPAs, ap” €TEPOL av NG £xovv emPAnOel Yo avtd T0 AdYO
OLYKEKPIUEVEG TTPOGOETES VTOYPEDTELS e OKOTO TNV UEI®ON 1 PO TOV QPAYLOV
€160000V, VoL UMV avolpel e TNV CUUTEPIPOPA TNG OVTES TIG VIOYPEDGELS. AVTY| givat 1)
TEPIMTOON TOV AYOPAOV GTIC OTOIEG TAPAGOGLOK( KUPLOPYOVGE £V VOUKO LOVOTAOALO
Kat ot omoieg Ppiokovror ce dladKacior amelevfEPOONS 0 0 POPENS TOL VOLLKOD
povortwAiov Owtnpel ™ deondlovoa Béon Tov. Avt axpifdg M Asttovpyia
EMOIDKETOL OO TNV KOWOTIKT VOUOBETia TEPT TNAETIKOIVOVIDV TOV OVTIKEILEVO EXEL
™V duvatdTTa TOPOYNS TPOSPAcNS GTO OIKTLO KOl TIG VANPEGIEC TOV VOLLKOD
LOVOTI®OAIOL G€ GLUVONKES TTOV VO EMTPETOVY () TNV AVATTVEN AVTIGTOLY®V VITOOOUMDY

5 Evdewctikd Peraki & EETT, European Community Law of Competition, 5th edition, London 2002, 6.707 em.

6 Hoffmann-La Roche xaté Emtponng (Vitamins), YnoOeon 85/76, [1979] ECR 461, oxéyn 91. Bréne eniong Michelin xaté Emtpomng, Yrnobeon 322/81, [1983] ECR 3461,
okéyn 70, 6mwg ko v Akzo katd Emrpomig, okéym 69.

7 Evdewctkd Ynobeon T-111/96 ITT Promedia N.V. v. Commission, [1998] ECR 11, 2937

8 Evdewctikd Ynobeon C-395 Compagnie Moritime Belge Transports v. Commission [2000]JECR I 1365.
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Oyl Ue TNV QUEST 1 GLVOAIKY| ETEVOLON Yo TNV dNUOLPYIR TOVS CAAG TN GTAOLNKT
onuovpyia tovg Kot (B) Tov aviaywviopd oty ayopd Aoavikng. (C Bellamy and Child,
0.1, 6. 710).

[Tépav TV avotépm mpénet va tovicBel Ot n katdypnon decmolovcag Béong dev
wpobmobétel voTdOTNTA Ko 1 avumapéion g 0ev aokel EMPPOn oV €YKLPOTNHTO
™G mpaéng (Awowc. Eg. AB. 387/1992). H xatdypnon deomolovcag 0éong etvar Evvola
avtikeevikn.” Tovendg, katdypnon deomdlovcog Oéonc vdpyel kot apyfv Kot
yopic TpodmdBeon 1 okond g deomdlovcas enyeipnong va mpofet oe KoTdypNnon,
eved 1o [Ipwtodikeio €xel amopaviel 6TL “ocaKIg pia 1] TEPIGCOTEPESG EMYEPNCELG TOV
Katéyovv deomdlovoa Béon BETovV TPAYUATL GE EQOPUOYN TPOKTIKY LE OKOTO TOV
efoferiopd avtayovioty, To yeyovog OtTL dgv  emtedyOnke TO EMSIOKOUEVO
amotéleopa Oev apkel Yy va omoAelpBel o yopakPopdg NG KOTOYPNOEWS
deomdlovoag Oécemg katd TV évvola Tov Gpbpov [86] tng Zvvonkno» ' vov dpbpo
102 t¢ ZAEE.

Eivar eniong voporoylakd capég 01t 1 Katdypnon deomdlovcog 0Eong dev onpaivet
o€ Kopio TEPITTMOTN OTL OTI GLYKEKPUEVT] Oyopd deV TPEMEL VAL VILAPYEL KOVEVOS
avTOYOVICLOG Kol OTL Ol TUYOV VIAPYOVIES OVTAYOVICTEG TmpovmoTifetanr Ot dev
umopovv kaBO6A0OL va avidpdoovy otnv dvvaun g emyeipnong pe deondlovoa
0éon. Omwg avoaeéper 10 AEK n vmopén Coviavov aviayoviopov (“lively
competition”) dev meplopilel o€ Timota TV decmolovcsa BEon, Waitepa av TPOKLITEL
ot n emyeipnon pe deomolovca Béon umopet ko mepropilel Tov avTay®OVIGUO aKOLo
Kol og ovtég TIGg ovvOnkes. TovTo 1oyvEL Kol oV OKOHO Ol OVTOYOVIGTES TNG
emyeipnong pe deondlovoa BEon Umopovv akde Kot vo. akoAovONcovY avtioTot e
uebodoug mapaywyng 1 140eong kat TPoPOAAC TOV VANPEGIHY TOVE. !

Téhog etvan capég 6t 1650 10 Apbpo 82 Zuvh. EK vuv apbpo 102 g XAEE 600 kot
t0 apBpo 2 tov v. 703/77 avapépovion KOTA TPOTO U TEPLOPLOTIKO GE OPIGUEVEG
TEPMTOOES  Kotaypnong deondlovoag 0Oéong  (Alaxdmovriog,  Bropmyovikn
Idwoktnoia, 6. 556).

(4) Mopoég katdypnong deondlovcag BEong

2vourigon Twov (“Margin Squeeze”)

SOUTEPIPOPA TOV JVVOTAL VO GUVICTA KaTéypnon oto mAaiclo tov apbpo 2 tov
N.703/1977 (épBpo 82 tg Xvv0.EE vuv épbpo 102 ¢ ZAEE) etvan m mpaktikn g
‘ovumieong Tudv/reptBmpiov’. Onwg opiletor otig mapaypdpovg 117 war 118 g
Access Notice «117.....této100 TPOKTIKY TPOKOTTEL 1O1OC v amoderybel OTL i
enmyeipnon doev Ba pmopovoe Vo AGKNCEL OMOSOTIKEG OPACTNPLOTNTES EMOUEVOV
otadiov, Pacillopevn omv T TOL TO TUNUA TNG TPONYOVUEVODV OTOdImV

9 Hoffmann-La Roche kotd Emtponng (Vitamins), Ynobeon 85/76, [1979] ECR 461, okéyn 91. Biéne eniong Michelin katd Emtponng, Yno0son 322/81, [1983] ECR
3461, oxéym 70, 6meg kot v Akzo kotd Emtponig, okéyn 69.

10 Compagnie Maritime Belge Transports v. Commission, T-24/93 [1996] ECR 1I 1201 oxéym 149.

11 “thus, although, as UBC has pointed out, it is true that competitors are able to use the same methods of production and distribution as the applicant, they come up against
almost insuperable practical and financial problems”. BAéne United Brands Company and United Brands Continental BV v. Commission, Yno6eon 27/76 [1978] ECR 207,

onpeio 123 kot avéroya Hoffmann-La Roche katé Emtponng (Vitamins), Ynd0gon 85/76, [1979] ECR 461, okéyn 39
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epapuolel otovg avtayoviotés ™e.» [T cvykekpiéva, «o popéag TpocPacng mov
katéyel deomolovoa Béon Bo pmopovoe vo amokpOYEL TO YEYOVOS OTL €va amd Ta
TULOTO OPUCTNPLOTHTOV TOV ENOUEVOV 6Tadimv onpewdvel {npieg, kataroyilovog
OTIG OPACTNPLOTNTEG AVTEC TOL GLVOELOVTOL UE TNV TPOSPaCT, TO0 KOGTOG TO 0ol
VO Kavovikeg cuvOnkeg Ba Empene vo KataAoyileTol 6T OpaSTNPLOTNTEG EXOUEVOV
otadiov 1N epeavifovtag ovokpiPeilc ecmtepkés TWES petapopdo». «118....Ze
OPIOUEVEC TIEPITTMOGELS, 1 TPUKTIKY] GLUTIEONG TOV TEPBWPIwV KEPOOVE UTOPEL VO
eleyyBel, amodeikvoovtag 0Tt o mepimplo petah g TG mov emPAALETOL Yo
™V TPOCPCT TOL YPEDVETOL GTOVG AVIOYMVIGTEG GTNV OYOPd EMOUEVOV GTASI®YV,
(TePAaUPOVOUEVOV EVOEXOUEVOG TOV EMYEPNUATIKOV OPOCTNPLOTHTOV ETOUEVOV
otadiov ¢ deomolovcos etarpeiag), Kol TG TUNG OV YPEDVEL O TPOUNBeVTNG
(QOPENG EKUETAALELGNG TOV SIKTVOV GTNV 0YOPd VANPECIDOV ETOUEVOV GTAOIMV Elvat
OVETOPKES Y10, VOL ETITPETEL GE TOPEYOVTO VN PEGIEG LE EDAOYN OTOSOTIKOTNTO GTNV
ayopd eTOUEVOV GTASIMV VO, EMTVYYXAVEL PLGIOAOYIKO ETIMESO KEPAOLS -EKTOG €AV M
deondlovca gtaipeio pmopet vo amodeilet 6Tt o1 HpacTNPOTNTEG TNG GTOV TOUEN TOV
EMOUEVOV GTASI®V Elval EAIPETIKG ATOOOTIKEC-.).

2opeova pe 1o 6co mpoPAénoviar oto amd 9.2.2009 Xxéd0 Avaxoivoong g
Evponaikng Emtponng pe titho “Communication from the Commission — Guidance
on the Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to
Abusive Exclusionary Conduct by Dominant Undertakings’”, Brussels, 9 February
2009, COM (2009): “80...... In margin squeeze cases the benchmark which the
Commission will generally rely on to determine the costs of an efficient competitor
are the LRAIC of the downstream division of the integrated dominant firm.” “In
some cases, however, the LRAIC of a non-integrated competitor downstream might
be used as the benchmark, for example when it is not possible to clearly allocate the
dominant firm’s costs to downstream and upstream operation.(ftn.55 p.24)”. Ze
vrobécelg ouumieong mepBmpiov cuven®g, To onueio avapopds g Kowodmrag yio
TOV TPOGIOPIGUO TOV KOGTOVG VO GTOSOTIKOD OVTAY®OVIOTH €lval TO KOGTOG TOVL
Movikoy Tunpatog g kafetomompévng deondlovoag emyeipnong. Qotdc0, ce
TEPMTOCEIS OmOL Ogv glvar duvatd va mpocdlopicbel Eekdbapa 10 KOGTOG NG
deondlovocag emyeipnong (ko €w0KdTEpAL Vo  mpocdopiobel €dv avnkel oe
dpACTNPLOTNTES TPONYOVUEVOV 1| ETOUEVOV GTOSI®MV), TO oNueio avaEopag mov Ha
ypnowonolel n Kowdmra 0o eivoar 10 kO0TOC  €vOC  UN-KAOETOTOMUEVOL
AVTOY®VIOT.

Hopdfacn g Iowitepng EvBvvng un Iepropiopov 10 AvrTaymvicuov.

SOUTEPLPOPA TTOV EMIOTG OVVATOL VO GLVIGTA KOTAYPNON oTO TAicla Tov Gpbpo 2
tov N.703/1977 (épbpo 82 g XZuvl.EE vuv dpbpo 102 tg XAEE) sivar ‘n
napafoon pog enyeipnong katéyovosag decmolovca BEon otV ayopd, TG Wloitepng
evbivng g Yoo un meplopiopd Tov avtaywvicpob’. Onwg tovicnke avotépwm, M
emyeipnon mov Katéyel deomolovoa BEon oe o ayopd, opeilel aQeVOC HEV VO UV
nepopilel tov MO SVGKOAO avTay®VICUO eEMOMVTOG GAAEG EMYEPNOEL EKTOC
ayopdc, APETEPOL av NG £xovv emPANOel yio avTd T0 AOY0 CUYKEKPIUEVEC TPOCHETES
KOVOVIGTIKEG VTTOYPEMDCELS LLE GKOTO TNV Helon 1 Apon TV PPayUdV €16000V o€
GUYKEKPLUEVES GYETIKES AYOPES, VO LNV OVOLPEL PE TNV GUUTEPLPOPE TNG QVTEG TIG
vroypewoelc. H dmapén deondlovoag 0écemc dev agaipel amd o enyeipnon to
OKOi®UO Vo SLLPLAGTTEL TO. EUTOPIKG TNG GLUPEPOVTA, EXEL O TNV ELYEPELD VL
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npoPaivel 6e evEPYELEG OV KPIVEL TPOGPOPES YO TNV TPOGTAGIN TOV GUUPEPOVTIOV
™G, TANV OU®G gV UTOPOVV Vo, YIVOUV OEKTEG TETOLEG EVEPYEIEG OTOV 1) €V AOY®
emyeipnon mepopilel 610 TV €vePYEIDOV TNG TOV avTAY®OVICUO mapafaivoviag Tig
emPAndeioeg oe avtv pHBUIoT, Evicydovtag MG €K ToHTOL TNV deomdlovoa BEon g
1N EMEKTEIVOVTOG TNV G€ GAAEG EMMPEAlOUEVES GYETIKES OLYOPEC.

Soumeplpopd Tov dHVOTOL EMIGNG VO CLVIGTE KOTAYPNON oTa TAaicl Tov GpHpov 2
tov N.703/1977 (6pBpo 82 g Zuvl.EE vuv apbpo 102 g ZAEE) givar M mpaxtiky
™G OAANAEVOETNG TOANGNG TPOIOVTOV/VINPESIOV (TpakTikég tying /bundling). H
TPOKTIKY] ‘tying’ ovaQEPETOL GUYKEKPILEVE GE TEPUTTAGELS OTOV Ol TEAATES Ol OTOioL
ayopalovv éva mpoiov e&ovaykalovtal va mpoPovv otV ayopd kol €vog GAAOV
TPoidvTog amd v €yovca deomdlovoa BEon oty ayopd emyeipnon. H ev Aoyw
TPOKTIKY OVVATOL Vo EKONADVETOL €1TE e TEXVIKO TPOTO €ite €Ml cupuPoTikng Paong.
H mpaxtun ‘bundling’ amd v dAAn, cuvnBwg avapépeTatl 6GTOV TPOTO [LE TOV OO0
TPOTOVTO/VTNPECTEG TAPEXOVTOL KOl TIHLOAOYOVVTOL amd TV £x0Vca decmolovca BEon
oV ayopd emyeipnon. Xty mepinTon G MPAKTKNG Ttov ‘pure bundling’ ta
Tpotdvta/vnpecieg mapéyovtal PHOVO GLVOVOCTIKA o€ oTodEPEC avaAoyiec. Ztnv
nepintowon g mpoaktikng tov ‘mixed bundling” —to omoio &ibiotan va avapépeTon
kot ¢ ‘multiproduct rebates’ — ‘ekmTdOE TOKETOV’- TOL TPOIOVTO/VTNPEGIES
dlatiBevton Kot Ywplotd, aAAL TO AOPOIGUA TOV TIUOV TOLG OTAV daTIfEVTOL YOPIOTA
etvar vynAdTEPO ad TV TN Tov TakéTov (‘bundled price’).

Aw g mpoktikig tov ‘tying kou bundling’ o emyeipnon m omola Katéyet
deomdlovca BEom og o €K TOV GYETIKAOV 0yOp®OV TPOIOVTWOV /VTNPEGIOV TOV 0POPA
10 ‘MakéTo’ (] GAA®G M ‘OAANAEVOET Tapoyn’) VINPECIOV/TPOIOVT®OV, dVvaToL Vo
EVIGYDOEL TNV OYOPUGTIKY] TNG oYL GE OLTHV, N/KOL VO PETAPEPEL TNV €V AOY®
ayopaotiky] woyL (leverage of market power) og o AN GyeTiK| ayopd (Tov ®g v
‘TaK€TOL’  TPOIOVIMV/VINPECIDV) TapeUmodilovtag TOV  OVIOY®VIGUO Ko
NUAVOVTOG MG €K TOVTOL TOV TEMKO KATOVOA®TH ',

Ewwd 6c0ov 0popd Ti eMMTOGEI OV OVVATOL VO ETPEPEL GTOV OVTOYMVIGUO M
mpaktikn) Tov ‘mixed bundling’ (] dAlmg ‘multiproduct rebates’) n Avakoiveoon g
Evponaikng Emurponrg “Communication from the Commission — Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to Abusive
Exclusionary Conduct by Dominant Undertakings’”, opilet ta kdtwbt :

12 BX. Iap. 51 éog kot 57 tov amd 2.12.2008 Zyediov Avakoivwong g Evponaikig Emtpomig pe titho “Communication from the Commission — Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to Abusive Exclusionary Conduct by Dominant Undertakings’”, Brussels, 3 December 2008, COM
(2008):

“51. Tying or bundling may lead to anticompetitive effects in the tied market, the tying market, or both at the same time. However, even when the aim of the tying or bundling is
to protect the dominant undertaking’s position in the tying market, this is done indirectly through foreclosing the tied market.....”.

“52. The risk of anticompetitive foreclosure is expected to be greater where the dominant undertaking makes the tying or bundling strategy a lasting one, for example through
technical ~ tying  which is costly to reverse. Technical tying also reduces the opportunities for resale of individual components.”
“53. In the case of bundling, the undertaking may have a dominant position for more than one products in the bundle. The greater the number of such products in the bundle, the
stronger the likely anticompetitive foreclosure. This is particularly true if the bundle is difficult for a competitor to replicate, either on its own or in combination with others”.

“54. The tying may lead to less competition for customers interested in buying the tied product, but not the tying product. If there is not a sufficient number of customers who will
buy the tied product alone to sustain competitors of the dominant undertaking in the tied market, the tying can lead to these customers facing higher prices.”

’56. If the prices the dominant undertaking can charge in the tying market are regulated, tying may allow the dominant firm to raise prices in the tied market in order to
compensate for the loss of revenue caused by the regulation in the tying market.”

“57. If the tied product is an important complementary product for customers of the tying product, a reduction of alternative suppliers of the tied product and hence a reduced

availability of this product can make entry to the tying market alone more difficult”.
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“59. A multi product rebate may be anticompetitive on the tied or the tying market if
it is so large that as efficient competitors offering only some of the components
cannot compete against the discounted bundle.

60. In theory, it would be ideal if the effect of the rebate could be assessed by
examining whether the incremental revenue covers the incremental costs for each
product in the dominant undertaking’s bundle. However, in practice assessing the
incremental revenue is complex. Therefore, in its enforcement practice the
Commission will in most situations use the incremental price as a good proxy. If the
incremental price that customers pay for each of the dominant undertaking’s products
in the bundle remains above the LRAIC of the dominant firm from including this
product in the bundle, the Commission will normally not intervene since an equally
efficient competitor with only one product should in principle be able to compete
profitably against the bundle. Enforcement action may however be warranted if the
incremental price is below the LRAIC, because in such a case even an equally
efficient competitor may be prevented from expanding or entering.

61. If the evidence suggests that competitors to the dominant undertaking are selling
identical bundles, or could do so in a timely way without being deterred by possible
additional costs, the Commission will generally regard this as bundle competing
against a bundle, in which case the relevant question is not whether the incremental
revenue covers the incremental costs for each product in the bundle, but rather
whether the price of the bundle as a whole is predatory.

62. Provided that the conditions mentioned in Section III D above are fulfilled, the
Commission will look into claims by dominant undertakings that they tying and
bundling practices may lead to savings in production or distribution that would benefit
customers.

2.4. Ynoyoyn lMpoypotikov Meprotatik@v - AE10A0Y1)61) TS CUUTEPLOOPES TS

grapeiag «Opyvovienoc Tniemkowoviav e Edldadoc A.E. (OTE A.E.) ue Bac

TIC OLUTAEELC TOV OLKAIOV TOV OVTIAYWOVIGHOU

IIpocoropropdc Ayop@v

Yyetikd pe v agloAdynon Tov opiopod G oyopds, Kot GOUG®VE, LE TNV Taylo
vopoAoyio Tov AEK, 1 oyetikn ayopd mpoidviwv/ummpesidv meptiapfdvel ol to
TpoidvTa 1 TIG VANPEGiEG MOV givorl EmOPKOSG EVOAAEILA 1| VToKOTAGTATA, Ol LOVO
OVOQOPIKA E TO OVTIKEWUEVIKO YOPOKTNPIOTIKA TOvS, Pdost twv omoiwv &ival
1010UTEPO KATAAANAQ Y10 TNV IKOVOTOINGT TOV S0PKMV OVOYK®OV TV KOTOVIAMTOV,
TIG TWEG TOVG N TNV EMOIOKOUEV] XPNON TOVG, OAAG KOl TG GLVONKES TOV
avVTAYOVIGCHOD OTt®G Kot TV Vmapén g Tpos@opds kot g {Rtnong oty v Aoy
ayopd.

Oocov apopd v Tapovoa vrdOeon TapatnpovvTal To eENG:

13 Biéne Ynd0eon apd. C-333/94 P Tetra Pak xoatd Emtpomg [1996] Zvikoyn 1-5951, mapdypagog 13, Yrnobeon apid. 31/80 L’Orial [1980] Zvikoyn 3775, mopdypogpog 25,
Yrobeon api. 322/81 Michelin kotd Emtpomng [1983] Zvihoyn 3461, mupdaypagpog 37, Yrobeon apif. C-62/86 AkzoChemie katd Emponng [1991] Zvikoyn 1-3359, YroOeon
opt. T-504/93 Tierci Ladbroke katd Empomig [1997] ZvAikoyn 11-923, mapdypagog 81, T-65/96, Kish Glass kotéd Emtpomig [2000] Zviroyn 1I-1885, mapdypagog 62,
Ynobeon ap. C-475/99, Firma Ambulanz Glgckner v Landkreis Sodwestpfalz [2001] ZvAkoyn 1-0003, mapdypagog 33.
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O OTE vnéPare mpog e&étaon oty EETT 10 tpomomompévo otkovoutkd tov
npoypappe pe v ovopocio_Conn-x@work plus. To mpodypoppo Topéyel EKTTOCELS
(BAéme oyetikovg mivaxeg exmtdoewv oty evotnta «B. TIEPITPA®H TQON
YIIOBAHOENTON [TPOX ETKPIZH OIKONOMIKQN TTPOI'PAMMATQN.»)
GTNV OGTIKO-VTEPACTIKN TNAEP®VIOL 01 OTTOleC KAAVTTOVY, GOUO®VA e TNV ETOUPELN
OTE AE, 1i¢ avaykeg HEYOADTEP®V EMYEPNOEDV Y10l OAOKANPOUEVT dlocVLVOIEST
QOVNG KOl OEOOUEVDV GE TOAAOTAGL onpeio Tapovsiog

To &v AOY® O1KOVOIKO TPOYPOppLa £XEL TO KAT®OL YOpaKTNPIOTIKA:

Eivol copmAnpopatiko tov oatifépevoo mokétov “Conn-x @ work™, agot Oa
nepthappdvel TAéov Kot vnpecieg otabepng TMAspmViag,

AmevBivetal Gg EMYELPNCLOKOVG TEAATEG,.

[Mapéyeton pe 24unvn déopevon,.

AmevBivetal 6e 000 VIO-OUAOEG EMYEPNOKDV TEAATMV, MTOL () TEAATES
nov dwbétovv Internet (avaeépovtar g office mehdteg) kot (B) merldteg mov
oraBétovv [dgatd IdtmTikd Alktvo (avagpépovtal wg VPN meldteg),
[Ipocpépel MOGOGTIONEG EKTTMGELS GTAL TIHOAOYLO POVNTIKOV KAGE®V,

To Tywordyo tv yeoypapikdv apBunv tov OTE elval eviaio yia 6o 10
24mpo Kot dev givar PetdpéEVo otic mpeg un ayung (off-peak) ko

Ot exkntdoelg Tov poypdppatog “Conn-x @ work plus” dev cuvovalovton pe
AL EKTTOTIKG TPOYPAULOTO OLGTIKNG VITEPACTIKNG KIVIONC.

To vroPAnBév mpoc €ykpion OWKOVOMIKO TAKETO OPOPO GUVETMG OTIC TOPUKATE

VANPEGIEC:
1. Awving evpulovikng tpocfaong pécm texvoroyiog xDSL
2. Awvicng evpulovikng Tpocacng 6to dtadiktvo pécm teyvoroyiog xDSL
3. Awwvikng mpdsPacnc 6to OMUOGIo THAEP®VIKO dikTLO o€ aTafepn BEon
4. AoTIKOV TNAEQPOVIKOV VINPECIHOV TOL TTapEyovian o€ otabepn Béon
5. Efvik®v TqAe@oVvik®v vInpesudv mov tapéyovial o otabepn 0o

Ocov apopd Vv €EETOGT TOL COLPOVA UE TIG OATAEEIS TOV OVTAYWOVIGLOD GUVETMG,

Kkpiowo givon va e€etacei 1 dopEnN TOV KATOOL GYETIKOV ayop®V:

il.

iii.

1v.

Ayopd yovopikng evpulmvikng tpodcPaong péow tov DSL diktdov tov OTE
Xovopikn oayopd Adeocuomoinmg IIpocPacng otov Tomwkd Bpodyo won
YroBpdyo (AIITB) kot T1g cuvapeic EvkoAieg

Avyopd ekkivnong kKAncewv

Ayopd TEpUATIGHOD KANGE®MV G€ TEMKOVS YPNOTES OVOL LEHOVOUEVO GTOOEPO

OlKTVLO
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v.  Ayopd dwpipaong kKAncewv
vi.  Ayopd AMovikng evpulmvikng tpdcPaong péow teyvoroyiog xDSL
vii.  Ayopd Alavikng gupulmvikng mpdcsPacng oto SdikTvo pEcH TEXVOAOYING
xDSL
vill.  Ayopd Mavikng mpocfocng 6to dNUOGLo THAEP®VIKO dikTvo o¢ GTadepm
Béom, péoow PSTN kot BRA-ISDN ocuvdécewv, yio owioakodg kot U
OIK10KOVG TTEAATES
1X.  Ayopd aOTIKOV TNAEPOVIKOV LINPECLOV TOL TapEyovtol o otabepn Béon
Y10l OIKLOKOVG KO 11 OKLOKOVG TEAGTES.
Ayopd €BVIKOV TNAEQOVIKOV VINPECIOV  (GUUTEPIAAUPOVOUEVOV  TOV
KMoeov and otafepd G€ KIVINTO KOl TOV KANCE®V GE UN YEDYPAPIKOVS
ap1Bpove) mov mapéyovion oe otabepr] BEomM Yo OIKIKOVG Kol 1) OIKIOKOVG
TENATEG

i). Oproudc e oyeTikne ayopds Xovopikne Evpvlovikne Ilpécpoc £60) TOV
DSL diktvov Tov OTE

IMa v mapoyn evpvlovikng tpocPacng, ypnopomrotovvtal otnv EALGSQ dtdpopot
TOmot Sktowv (Kot teyvoroyidv). H mapoyn vanpesiov gupulmvikng mpocPacng
vAomoteital pe 1) YaAKvovg Bpdyovg (CLUTEPIAUUPOVOUEV®V OOEGUOTOINTMY TOTIKMY
Bpoyowv ('ULLs")), ii) ovvdéoelg otabepng acHpuatng mpoécfacng iil) cuvoEcelg
KWWITOV SIKTO®V, 1V) VINPECIEG CLUUETPIKNG EVPLLMOVIKNG TPOGPACTG GTO d1adIKTVO
(Tepriapfavovtal Kot ot eO®UEVES YPOUUES) KOl V) OTTTIKES TVEG.

H dvvatdmta npoécPaong pécw KaAmIIOKNG VTOOOUNS (OHOAEOVIKO KOAMO0) OeV
voiotatal Kot dgv TPoPAETETAL GTO €YYDG 1 LaKPVO HEAAOV 1) OVATTTUEN KOAMOOKNG
vrodopung otnv EAAnvikn emkpdreia.

H mpocPacn o10 0100ikTvo HEGH OIKTH®MV KIVIITOV ETKOWOVIDV 0gV UmOopel va
Bewpnbel amotelecpatikd vmokatdoToto Amd TNV MAELPE TG {RTMoNg pe MV
evpvlovikr] mpdcPacn ot1o Jwdiktvo péow DSL, evoyel TtV  SQOPETIKMV
AEITOVPYIKADV SLVATOTATOV TOV TPOCSPEPEL (VITAPYOVV TPAKTIKOL TEPLOPIGHOT, OTTMG M
gvkpivela ¢ 000vng Kat 1 SLVOTOTNTA CAANAETIOPACNC, DGTE OPIGUEVO TTEPLEYOUEVO
vo unv gival TposPAacio HEC® SKTVOV KIVINTAOV ETKOWOVIOV). Evailaktikd, vog
TEMKOG YpNoTG B pmopovice va Exel TPOSPacn 610 AladiKTLO YPNGILOTOUDVTOG Lol
KAPTO OEOOUEVMV Y10 TOV DITOAOYIOTY| OO TAPOYO KIVNTMOV EXKOWVOVIKV. Eviovtolg,
etvar mBavd 6t | vokatdotaon g Cnong Ba eivor meplopiouévn enedn vdpyet
ONUOVTIKTY dopopdl 6TO KOGTOS TNG TPOGPUONG HEG® OIKTVOV KIVIITAOV EMIKOLVOVIDY
o€ oYéomn He TO OIKTLO GTAdEPDOV  EMKOWVOVIOV. ATO TNV TAELPA TG TPOSPOPAG,
TPOKEEVOL Vo OpacTtnplomoinfodv oy ayopd g evpulmvikng mpodcPacng HEc®
DSL, ot mpounbevtéc g mpocPoacng oto SdikTvo HEGC® JIKTVOL KIVNTAOV
emKovovIaV 0o mpémel va amokticovy tpdcPacn o€ dikTvo oTabepng ThAspmviag,
ONAadn va TpounBevtovv TIG oYeTIKEG VINPEGies yovdpikne. Enopévac, ivar anibavo
01t Ba Tpokadovoav TEPOPIGUO oe €vav vrobetikd mpounbevt ™G gVPLLOVIKNG
YOVOPIKNG VAN PEGTOLG.
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Ot vimpeoieg otabepng acvpurotng TpdcPacns Kot ol LVANPecieg TPOGPacNg UECH
OTTIK®V VAV TPOGPEPOVY GTOV TAPOYO SLVOTOTNTA EAEYYOL OGOV QLPOPE T GVUVIEDN
TpoOcPacng mov mapEyovy oe TeEMKOVS xpnotes. Emiong mpocepépovv ) dvvatotnta
eEAEYYOL OGOV aQOPE TO TEYVIKA YOPOUKTNPIOTIKA KOU TN AEITOVPYIKOTNTA TOV
VANPECIOV AOVIKNG TTOL TapExovtal PACEL TOV €V AOY® GLVOEGE®V TPOGPaong.
Avtifeta, o1 vanpecieg yovopikng evpulmvikng tpocPacng pécm tov DSL diktvov
tov OTE degv mapéyovv tétola OouvvatodOTnTo €AEYYOVL. AV Kol EMTPEMOVV GTOV
aYOPOOTH VO TAPEXEL MOAVIKEG LI PEGiES EVPVLVIKNG TPOGPacng, dev Tov divouv TV
dvvatomto eAéyyov g ovvdeong mpdsPaong. ‘Evag pikpdg apBpdc vanpeciov
TPOCPOONG HECH ONTIKAOV WOV TOPEYETOL O Tpito, UEPN O TWWEG TOV EYXOLV
ovupmvnBel petald toug (bespoke). QotOGO, EVOYEL TNG TEPLOPIGUEVNG KAALYNG TOV
JIKTV®OV TOV YPNGILOTOOVV TIG MG VM TEYVOAOYIEG, OEV VITAPYOVY GTO, TANIGLO TV
oG Gve vImpeciwV otkovouiec kMpoaxkoag mov Oa emétpemav va TipoAoynfodvv
AVTOYOVIOTIKG, NTOl og eminedo mov Ppioketar £viog Tov 10% g avIoy®VIGTIKNG
TING TV VINPESLOV evpLiViKNg TpocPacns pésw DSL. Eropévoc, ot vinpecieg
otabepng acHppatng TpoOGPacng Kot TPOGPaoNS HECH OMTIKMY VAV OEV OVIKOVV
otV O oxeTikn ayopd pe v vanpecio evpulmvikng tpocPacns péow DSL.

O vanpeocieg ouppeTpikng eVPLL®VIKNG TPOSPUoNS (LECH TUNUOTIKOV KUKA®UATOV
(PPCs), wmicbouévov ypapumv, 1 SDSL) dev umopel va Bewpndel omotereopaticod
VIOKATACTOTO amd TV TAELPA TG {fTnong pe v evpulmviky tpdcPacrn HECO TOL
DSL owrtvov tov OTE, evoyel tov vynAdtepov KOGTOLG KOl TMV OPOPETIKAOV
AELTOVPYIKADV YOPAKTNPIOTIKGV TOL Tpospépovy. H acvppetpn npdoPacn pmopel vo
TpoTUNOel TG GUUUETPIKNG OTAV O YPNOTNG EYEL TEPLOPIGUEVEG OTOLTCELS Y10, VO
«aveBdoey dedopéva oto dtadiktvo (upload bandwidth) kou emopévag dev Bewpel OTL
TO VYNAATEPO KOGTOG TNG CLUUETPIKNG TPOSPaoNS SIKAOAOYEITAL LECH TNG YPNONG
™G VN PECING.

H vmnpecia yovopwng mapoyns evpulovikng mpocPacns HEGH 0decHOTOiNTNg
npocPacng otov TomKO Ppoxo dev umopel va Oewpel amd mAevpdg CRTNong
QMOTELECUATIKO VTOKOTAGTATO 1TNG VLANPECING YOVOPIKNG TOPOYNG EVPLEOVIKNG
npocPaonc pécm tov DSL diktvov tov OTE evoyer tov dwapopetikod Pabuon
duvatOTNTOS TEYVIKOD €AEYYXOL (TOV Omoio TapE&youv), TS OLVOTOTNTEG TIS OMOIEG
TPOGPEPOLY YO TNV TOPOYYN] KOWOTOU®MY VANPECIOV KOL TNG KOVOTNTAG Yo
TPocdOPIGHO KdAvyng kot enéktaons (Roll out) mov mapéyet n kébe po amd T1g ¢
dvo vnpecieg. AvoQopiKd HE TO TIHOAOYLN TV VO VINPECUDV, ETICTUAIVETOL OTL
VILAPYOVV ONUOVTIKEG OPOPES KABOTL Ol TIHEG TV VLANPECIOV EVPLLOVIKNG
pocPaonc péosm tov DSL eivat kotd moAd vymAdTEPES OO TIG TILES TV VAN PECIDOV
adeGHOTOINTNG TPOSPacng 6to Tomikd Ppdyo. To yeyovog avtd avtavakid og emi to
TAeloTOV TIC AELTOVPYIKEG Olapopés UeTald tov 000 vanpecidv (Ay., n T NG
evpulovikng mpdcPaong péow DSL meptrappdverl to kdéotog tov OTE mov agopd ta
DSLAMs ka1 tig cuvdéoelg avapetdooons ATM). Zounepacuatikd TpokOmTel 6Tl 1
YOVOPIKY Tapoyny evpulwvikne mpdcPacns HEcw adecUoToinTg TPOGPUCoNS OTO
TOmIKO PBpoyo Oev gumimtel oty 1010 GYETIKN Oyopd HE TNV YOVOPIKY €VpLi®mVIKNY
npdcPaon péow tov DSL diktvov tov OTE.

Algpguvovtog ebv vdpyovv mapdyovieg and TAELPAG TPOSPOPAS TOV EMPAAALOVY
EVPVTEPO OPICUO TNG OYETIKNG OYOPAC TPOIOVIMV, TPOKVLATEL OTL OV vIoTATOL
VITOKOATACTOCIUOTNTO amd TAELPAG Tpocpopds. Edwodtepa, oe mepimtmon avénong
dvo g oviayovioTikng Tng €mog kot 10% amd évav vmofeTikd pHOVOm®ALOKO
wpounBevty TG LVANPESiag YOVOPIKNG gVPLLWVIKAG TPOGPOONG, GALES EMLYEIPNOELG
oL Asttovpyovv otnv EAAGda €xovv mepropiopévn dvvotdtnta vo petodAlovy v
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TOPOYWYT TOLS TPOKEWEVOL VA dpacTNPLonomBodv 6TV ayopd yio. TNV Tapoyn TS
®¢ Gvo VINPEGING 6€ GOVIOUO XPOVIKO SLAGTNUO KOl Y®PIG VO VTTOGTOVV GTUOVTIKA,
UN-0VOKTAOI KOOTN (sunk costs).

TéAOG, M OYETIKN €OVIKY YEOYPOUPIKN OyOpd YioL TNV YOVOPIKN TOPOYN VINPECLDV
evpulovikng mpocPaong sivor n EAnvikn Emwkpdrtein. H og dvo 0éon Pacileton
Kupimg oto yeyovdg 01t 0 OTE mapéyel Tic vanpecieg mov GLVIGTOOV TN GYETIKY|
ayopd o €bvikn Paon, o€ Tiun mov opileTon eviaia og €Bvikd emimedo, Kol e TOVG
{d1ovg 6povg Kot TPoHmoOEGELS.

SOUTEPOAGUOTIKA VOIOTOTOL U0 GYETIKN OyOpd YloL YOVOPIKN TOPOYN LINPECIDOV
evpulovikng tpdcsPaocng pésm tov DSL diktvov tov OTE 10 £0pog tng omoiag sivor
EAAnvic Emkpdarteta.

ii) Opwonodc TS oyeTIKNG Yovopikne ayopdc Adsonomointne Ilpoécfaocng otov

Tomko Bpoyo kor Yrofpoéyo (AIITB) kot Tig 6uvaeic Evkorisg

O ydéAxkivog tomkog Ppoyog tov OTE amotelel v KOpLo TAATOOPUA Y10 TV TOPOYN
VINPESLOV TPOSPacng otV EALGSG eVvD ¥pNoYLOTO100VTOL GE TEPLOPICUEVT KAILOKL
0l acVPUATES CLVOEGELS KOl Ol GUVOECELS ONTIKOV vav. Eviovtolg, kapio and Tig
AVOTEP® EVOALOKTIKEG AVGEIS GE GYEOT LE TIG VIINPEGieg adecomointng TpdcPaong
0T0 TOMKO PpOY0 TOL EYKOTESTNUEVOL (QOPEN EKUETOAAELONG, OEV UTOPEL Va
BewpnOel ©g 160dHVAUY. ZVYKEKPLUEVO OTMOG TPOKVTTEL OO TNV aVAAVOT HETAED TV
EMUEPOVS  TEYVOAOYIDV OEV VLOICTOTAL VTOKATACTAGIUOTNTO 0VTE Omd TAELPAG
{mong ovte amd mTALLPAG TPOGPOPAG HeTald VANPESIOV otabepng AcHPUATNG
npdcsPaong / mpocPacng HECEH ONMTIKMOV WOV KOl TOL YOAKIVOL SIKTOOV TOTIKNG
npocPaons tov OTE. Avtd mpokOnTEL Ao TIG THOAOYIOKES SLOPOPOTOMGELS UETAED
TOV VINPECIOV TPOSPAoNG KoL TNV TEPLOPICUEVT] OLVATOTNTA YEYPOUPIKNG KAAVYNG
TV dVO TEAELTAIOV o€ GYEom e To dikTvo TomknG TpoOcBacng tov OTE.

Otv vmmpeoieg otabepng acVppOTNG TPOCPACNS Kot YOVOPIKNG  0dECHOTOINTNG
TPOGPaonC TAPEXOVY GE OO0V TPOCPEPEL TPOGPOAOT] GTOV TEAIKO YPNoTN TOV EAEYYO
ent g ovvdeong mpdcPaong Tov telkov ypnotr. [apéyovv mapdpoa dvvatdTnto
eEAEYYOL €Tl TOV TEXVIKAOV YOPUKTNPIOTIKOV KO TNG AEITOVPYIKOTNTOS TWV AOVIKOV
VANPESLOV TOL dVVAVTOL Vo Tapocyefodv HEGH TV GUVOEGE®V TPOGPaoNC.

[Tapopoimg, ot cuVdEselS pe onTiKn tva TapEyovy e OmOOV TPOcPEPEL TPOGPacn
070 AMOVIKO TEMKO YpNOTH duvaTOHTNTO EAEYYOV EML TNG GVVIESTG TOL TEAMKOD YPNOTY).
Advovton vo TopEYOVV TOLAGYIGTOV TNV 10100 YOPNTIKOTNTO Kol AELTOVPYIKOTNTO WE
TOVG YAAKIVOUG Ppoyovs, cvumeptAapfoavopévey kol Tov adecpomointov Ppdymv.
Evtovtoic e€autiog g yopntikdtTog TV 0moio Tapéyouy o KOAMO OTTIKOV VAV
YPNCLOTOLOVVTOL GYEDOV AMOKAEIGTIKA Y10, L OlKlokoVg meAdtes. Emiong 1 yovopun
TOPOYN OTMTIKMOV WAV &lvar €nl TOV TOPOVTOG TEPLOPIGUEVT] KO TAPEYETOL OE TIUEG
OV OLGLACTIKA Etvol TPOIOV GLUEWVING.

[Tepartépw o1 vanpeoieg otabepnc acHpUOTNG TPOGPACNG KOl GUVIECEDV OTTIKMV
WAV (PNCIULOTO0HVTAL £ TOL TAPOVTOG OMOKAEIGTIKA Yo €€’ 10lv pécwV Tapoyn
VINPECIOV  AVIKNAG (] TopExetal o€ ovvoederévoug ¢opeig). Emopévmg, oev
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veiotavtal cVVEALAYEG TOL Vo avTavakAoLV (fTnom Tpitov HePOV Yo YOVOPIKY|
TpocPaon HEGm cLVIESEDY oTaOEPG acVppaTng TPdSPacg.

Ye kdOe mepintwon eni Tov TOPOVIOC 00TE M GTOOEPT OGVPUOT TPOGPUCT OVTE 1
TpoOcPacn HEC® OMTIKNG tvag €xovv TN 6Yedov mANpn €0vikn kdAvyn Tov S1kTHoV
TPOcPAcNS TOV UETOAAK®OV TOTKAOV Ppdywv. Xvykekpyéva, o OTE eivar o
Hovadikog mapoyoc YdAKvaov tomikdv Ppoywv otnv EAAGSa. ' To diktud tov dabétel
4.865.790 evepyéc ovvdéoelg Tomkng tpocPacng” pe oxeddv mAnpn kdAivym. Ot ev
Myo tomikég ovvdéoelg tov OTE avomtoynikov kotd ™ S1dpkelo pog PeEYaAng
EPLOdOL, o€ peyaro Pabuod og, katd to ddotnuo mov o OTE amordpPave ta opéin
TOV ekYOPNOEVTOV EIKAOV 1| ATOKAEIGTIKOV StKodpatwv. Avtifeta o aplBpdc towv
cuvdécewv otabepnc acvpuatns tpdsPaocng o onoiog veictatar otnv EALGda glvan
oAb mepropopévog.  TloAd mepropiopévog eivar otnv EALGSa kot 0 mopeyOuevog
aplOUOG CLVOECEMV OTTIKAOV VMV TPOG TEAMKOVG YPTOTES

O vanpeoieg yovopkng evpvlwvikng npoécPaocng (m.y. vanpecieg bitstream) Kot ot
VINPEGieg YOVOPIKNG adeSUOTOINTNG TPOGPAOTG OPOPOTOIOVVTIOL G TPOS TN
Aertovpykdtra Tovg. Ot vanpecieg yovopikng evpulwvikng mpdcPaocng LESH® TOL
DSL odwtoov tov OTE mapéyovv 6e avtdv mov Tic mpoundevetal £vo TeEPLoPIcUEVO
7ed10 Yo ONIOVPYIo AOVIKOV DINPECIDOV TOV SAPEPOVY OO TIG TPOSPEPOUEVES OO
tov OTE (q} mov va etvan kovotopeg), 610t o OTE eléyyel 10660 ™) yopnTIKOTTO 6GO
KO T YE@YPAPIKT KAALYM.

Ot vnpecieg YOvOPIKNG AOECUOTOINTNG TPOGPACNS TOPEYOLV GE OVTOV TOV TIG
wpounBedetal Tov Eheyyo TG oLVOEGNC TOL TOMIKOV PBPOYOV UE TOV TEAMKO ¥PNOTY,
TOPEYOVTAS TOV KOT' 0VTO TOV TPOTO GYEGOV TAT PN OLOKPITIKY EVYEPELN GYETIKA LE TN
YOPNTIKOTNTO TOV AOVIKOV DINPESIOV TOL TPocPépel. EmmAéov, eykabiotdvtog to
oo tov oyetikd eEomhmoud (m.y DSLAM), avtdg mov mpoundedetar v vanpecio
amoKTé UEYOADTEPO EAEYYO EML NG YEMYPOUPIKNG KOALYNG Kol TNV avATTLEN TOV
MaviKOV vanpectov Tig omoiec o mopéyet. Q¢ ek tovtov, n EETT Oewpel 611
VIAPYOVYV  GOQEIC AEITOVPYIKES SOPOPES OVAUESO OTIC VLANPECIEG YOVOPIKNG
evpulovikng mpdsPaong pnéocw tov DSL diktvov tov OTE kot vanpecidv yovopikng
adEGLOTOINTNG TTPOSPacNC, Ol omoieg amokAgiovy TV €via&n TOLG o€ [oL eviaial
GYETIKT Ayopa TPOIOVIMV.

[Mepartépw veioTavTOl GNUOVTIKEG TILOAOYIOKES JLOPOPOTONCELS HETOEDL T®V VO
VANPESLAOV, (01 VINPEGIES YOVIPIKNS evpLL®VIKNG TPdGPaong Hécm Tov DSL diktHov
tov OTE tiporoyodvtar akpiBdtepa amd Tig vanpecieg ovOpikng adesHOTOINTNG
pocPacnc) mov gunodilovv mepattépm TV Eviaén Tovg 6e pia eviaic GYETIKN ayopd
TPOIOVIMV.

Onwg meptypdeetor avoTéP®, Ol LANPECIES OLOPOPOTOLOVVTIOL AEITOLPYIKA. Evd
OMO10¢ OmOKTA YOVOPIKEG eVpLL®VIKEG vanpesieg péow tov DSL dwktvov tov OTE
Tpémel vo. TpoPel o KAMOlM EMEVOLON TPOKEWEVOL va. glval oe BEom vo mopéyet
MOVIKEG VN PEGIES, 1) €V AOY® OTOLTOVUEVT ETEVOVOT) €IVOIL CIILOVTIKA HKPOTEPT Od
TNV OTOUTOOUEVT] EMEVOLGN YO TNV TOPOYN MOVIKOV VINPECIOV HE TN YPNoN
VINPESIOV  YOVOPIKNG  adespomointne mpdcPacns. O  omokt®V  adespomoint
npdcsPaon otov tomikd Ppdyo (AIITB) mpénel va mpoPel oe onuoavTiK €TEVOLOT GE
eEOMMOUO Kot TPETEL VAL SLYEPIOTEL TIG VINPESTIES TOL (CVUTEPIAAUPOVOIEVIC KOt
g Owyeipiong cpaipdtov — «fault management»). Ilepartépw tor TiHOAOYIOKA
OTOWEID TOV €V AOY® VLANPECIOV VTOJEIKVOOVY OTL €ivarl amibBovo Ol AmOKTMVTES

14 Zroyeio and OTE kar Evalhoktikodg Iapoyovg 31/08/2008
15 Zroweio amd OTE 31/08/2008
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AIITB va avtamokpivovtor ce por adEnomn e TNG TOV VANPECIOV YOVOPIKNG
adeoponmoing npocPacns g tééns tov 5% wg 10% petafoaivoviag oe xovopkég
evpul®VIKEG vANpecieg, M avToTpOP®S. AvTo emiPefordvel 10 yeyovog OTL Ol
VINPEGIES YOVIPIKNG gVPLL®VIKNG TPOSPacnc péow tov DSL ductvov tov OTE kot ot
vnpecieg yovopkng adecspomointng mpdsPacng dev eumintovy otV 10100 GYETIKY
ayopd TpoiovVT®V.

Téhog, M oyxetikn| €Bvikn yeypagiky ayopd ywo v adecponointn mpdsfaon
oTov Tomiko PBpoyo eivar 1 EAAnvikn Emikpdreia. H o¢ avo 0éon Pacileton xuping
oto yeyovog 01t 0 OTE mapéyetl 11 vanpesiec Tov GUVIGTOOV TN GYETIKI OYOPA GE
ebvikn Baon, oe T mov opiletar eviaia og eBvikd eninedo, Kol Pe TOVG 1010VE OPOVG
Kol TpoLTODECELG.

SOUTEPAGHOTIKA VPIoTATAL ol OYETIKN oyopd Yo Adeospomointng [IpdoPaong
otov Tomkd Bpoyo kot YrnoBpdyo (AIITB) kot tic cuvapeic gvkoAieg 10 €0pog g
omoiag tvor 1 EAAnvikn Emwcpdrteta.

(iii) Opropdg g oyeTikig ayopdg Exkivnong Kiogwv

H ekkivnon xincewv meptiapfdvel T HETAPOPE HOG HETAYOUEVNG KANONG OO TO
TEpUATIKO onuelo Tov TeAMKoD ypNoTn €C TO apYlKO KEVTIPO HETOY®YNS (primary
switching exchange) (dnAadn, Tov KEVIPOL TOL TOPEYXEL TN AETOLPYIOL TOMIKNG
UETOY®YNG Y10 TN CYETIKN Kivnon).

IMa v e&ummpétnon eEepydpevov KAMGEMV EVOALAKTIKO TOV VINPECLOV EKKIVIONG
KAMoe®V €vog VEOELTEPYOUEVOC TTAPOYoG vanpecidv Bo pmopovoe vo egetdoet
SVVATOTNTO KOTAGKELNG EVOAAOKTIKMOV GUVOECEMV e TOVG TEMKOVS ¥pNoTeg (Ue Tig
amopoitnteg €VKOAMEG TOMIKNG TPOGPOCNG) TPOKEWEVOD VO ATOPVYEL TNV OVAYKT)
wpoun0elag vanpecidv ekkivnong. H ouvdeon tov TEMKOV ¥pnoTdv He TO SIKTVO TOV
napoywv Bo pmopovoe va mpaypotonombel pécw SKTOH®V oTabepr|g OCVLPUATNG
mpocPaocnc N SikTveV TPdSPacng onTIKOV vdv. Oumg 1 KGAvy”n TOV acHPUITOV
OKTVOV TPOGPAONG TAPAUEVEL TEPLOPIGUEVT] EVAD Ol GLVOECELS TPOGPAONG LE OTTIKT
tvo. xpNOOTOI0VVTOL KLPIMG Yo TNV TOPOYN LANPECIOV LYNANG YOPNTIKOTNTOG,
GLYVA UM UETAYOUEVOV, GE LEYAAOVG TEAATES KOt 0 aplBldg TOVG eivat TEPLOPIGUEVOG.
YUVETMG 0EV VIAPYOLV EMOPKMG TANPN OIKTLO Yo VO, TOPEXOVY 0L AEITOVPYIKY
EVOAOKTIKY] 610 €0vikd diktvo tomikng mpocPaong tov OTE kot otic vanpeoieg
exkivnong kAnocewv mov tapéyovral and tov OTE.

AduVoTOVTOC VO KOTAOKEVAGEL £V EVOALOKTIKO OIKTLO, £Vag TAPOYOG VINPECIDV
dvvatal va ayopdcel 1| vo. LioBmacel T cHVOEST] TOL SIKTOOL LE TOV TEAIKO YPNOTN
amd TOV TAPOYO TOL SIKTOOL (T.)., VO OTOKTNOEL £VAV AOEGIOTOINTO TOTIKO Bpdyo M
po ebopévn ypappn). Qotdéco, n EETT Oswpel 611 1 ayopd M picBwon g
OUVOECNC TOL OIKTVOV [E TOV TEMKO YPNOTN OEV OMOTEAEL VTOKATAGTATO TNG
ekkivnong kKAncemv. 'Evog mipoyog vnpesidv Tov omoKTd o IoOmpévn ypouun, M
éva. 00EGLOTOINTO TOTIKO PPpOY0 0EV OMOKTA oL VANPESIO TOL Elval AELTOVPYIKA
10OTIUN HE TIG YOVOPIKEG LINpeoieg ekkivnong. H sbopévn ypopun mapéyet otov
ayopaoTy] TOV EAeYY0 TOV onueiov TPOSPUoNS SIKTOOL TOL TEAMKOD YPNOTY, Kot Oyt
™G UETOPOPAS HETOED aVTOL TOL ompeiov mPOGPAcNg Kol TOL KUPLOL KEVIPOV
petayoyng (primary switching switch). 'Etot, mpoc@épet minpn ko Oyt petaydpevn
YOPNTIKOTNTO, KOl EMTPENEL GTOV OYOPASTH VO TOPEYEL VOl VPO PAGLO AOVIKOV
VANPECLOV 6TOV TEMKO Ypfoth. Ot adeopomointot tomikoi BpoOyot EMTPETOVY GTOVG
VEOEIGEPYOUEVOVG VA, aVOAGBOVY TOV EAeyy0 TOL TOTIKOL Ppdyov. Ot adecpomointot

25



TOMIKOL BPpOY0L TOPEXOVY GTOV AYOPAGTY| TOV EAEYYO TOV TEPUATIKOD ONUEIOL SIKTVOL
TOV TEAKOD YPNOTN Kot KOOoTOOV SuVOT TNV TOPOoYn €VOG €VPEMSC (PAGHOTOC
VANPECIOV KOl £TCL EKTEIVOVTOL ONUAVIIKG TEPA AmO TN AETOLPYIKOTNTO TOV
YOVOPIKMV LETOYOLEVOV VINPECLDV EKKIVIOTNG.

e avtifeon pe TG vanpecieg ekkivong KANGE®V, 1 KOTAGKELT] EVKOM®MY OKTOOV
ocuvendyeton onUavTIkKd K66Tog emévovons. Evod 1 ev Adym KOTOoKEDT KOTA Kavoval
viomoteital 6e QAcES, TEPAAUPAVEL QmAPUITATOC KOl EVPEID KOTAGKELT TOV TLO
doamavnpdv otoyeimv evog dkTvoL (Kabmg To onpeio TpodcPacng kKabopiletol e1dkd
0c0oV apopa TOco TV Tomobesio. 660 Kat, GLuyvd, Tov Popéan). Emouévamg, vmapyovv
TEPLOPICUEVES OKOVOUIEG KAHOKAG otV €mévOLoTn. AdY®m TOL TEPACTIOL KOGTOVG
KOTOOKELNG EVOAAAKTIKOV OIKTO®V TOmKNG mtpocPaong, N EETT de Bewpel 611 1
KOTOOKELT] TOV &V AOY® EVOAAOKTIKOV GUVOEGEMV TEMK®MOV YPNOTAOV GE EMUPKDOG
UEYAAN KAk amOoTEAEL BLOGIUO VTOKATAGTATO TV LINPECLOV EKKIVIIONG Y10l TOLG
TAPOYOVG TOV EMOIIMKOVY VO TAPEYOVY AOVIKES VIINPESiEg KANGEWV (TOC0 KANOELS O
TEAMKOVG YPNOTEG OGO KOt GE TAPAYOVS VI PEGUDV).

[Meportépw  vEIoTOVTOL ONUOVTIKEG TILOAOYIUKES  OlLOLPOPOTOMGES UETAED TV
VANPECSIOV EKKIVNONG KANCEMV KOl TOV VANPECIOV UICOOUEVOV YPOUUOV Kot
AOEGLOTOIMNT®V TOTIKAOV PBpoymv mov gunodilovy mepattépm TV €vioén Tovg oe pia
eviaio. oYeTIKN ayopd  mpoidviwv. H tipoddynon tov vanpecidv pcHopévov
YPOUU®OV Kol GOEGHOTOMTOV TOTIK®V PBpoywv givarl tétota mov dev givarl mhavod ot
TAPOYOL LINPECSLOV Vo HeTafaivouy Aupeca amd yovOpIKES LVANPEGIEC EKKivong o€
HGOOUEVES YPOUUEG I AOEGLOTOINTOVG TOTIKOVS BPOYOVE Kl AVTIGTPOPW®S, GUVETELN
pog avEnomg TV TIAOV ™S Taéns tov 5 g 10%.

Eivar ca@ég 01t o1 mhpoyot YovOpIKAOV LANPECIOV EKKIVNONG OQEVOG TOPEXOLV
exkivnon yo wio ypnon, aEETEPOVL TOPEYOLY YOVOPIKES VINPECIES eKKivnong oe
Tpita pépn (EMmAéov NG LWOKEIPEVNC LANPESING TOMIKNG TPOSPAoNS). ZUVETMOG
npénel va. eetachel katd mOGO M TAPOYN Yo 10i0 ¥PON VANPECLODV EKKIVIONG
KANOEMV EVIAGGETOL GTNV 1d10 GYETIKN ayopd. OvclaoTikd, To (T eivat gqv £vog
VROOETIKOG HOVOTTOAKOS  Thpoyog (X) o omoiog mapéyel YOVOPIKESG LN PECIES
exkkivnong kAncewv oe mapoyovg Eupeonc mpdcoPaocng (Y) Oa  avtipetdmle
AVTOYOVICTIKEG TECELS OmO GLVOESEUEVOLG TapOYovs otabepmdv diktvwv (Z) o€
eMinedo MOVIKNAG. XNV MEPIATMOOT 0LTH, Mo avEnon ommv TN TG YOVOPIKNG
exkivnong kAnoeowv 0o petappaldtav oe adENOTM OTN AOVIKY T TOV AOVIKOV
oTafEPOV VINPESUDY Ol OTOIEG EVEGMUATMVOLV TNV LANPESTN YOVOPIKNS, AV VITOTEDEL
OTL 1 avENom 610 EMNESO YOVOPIKNG LETOPEPETAL GTO EMMEOO AMOAVIKNG. LVVETMG, Ol
nhpoyor éupeong mpoécPaong (Y) Oa Ntav mbavd va ydoovv meAdteg amd TOV
KOOETOTOMUEVO LOVOTTOALOKO TTAPOYO YOVOPIKMOV VINPECIOV EKKIvoNg KANcewV (Z).
Avtictoya, £évag VTOOETIKOG HOVOTOAOKOS TAPOYOC YOVOPIKMV  VANPECIDV
exkivnong kioeov (X) Ba €gave TOANOCEL, eV 1 AELITOVPYIKOTNTO TNG TOPOYNG
ekkivnong kKAnoemv ya dio ypnon g Kabetomomuévng etoupeiag Bo avéave Tig
TOMOCES. AVTOG 0 EUUECOS  OVIOYOVIOTIKOG TEPOPIGUOS OTOV  VTOBETIKO
HOVOTOAOKO TTapoyo Oa mpogpydtav amd TNV TAEVPA TG (NTMong. Xvvemmg, ot
VaNpeciec exkkivnong mov mapEyovratl yuo Wia ypron Oa wpénel vo cuumeptAnedovv
OTN GYETIKN ayopd LVANPESIOV, Hall PE TIC VANPESIES YOVOPIKNG TOV TOPEYOVTOL GE
TPITOVG TOPOYOVE MAVIKMOV VINPECIDOV.

To puépog mov mpounBedeTon YovOPIKES VINPECIEG EKKIVIONGC KANGEWV EMOIDKEL VUL
QITOKTNGEL EKKIVIOT amd €vol POPEN TTOV UITOPEL VAL TOL TAPATKEL T1 SLVATOTNTO VL
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éxel mpodcPacn oe OAOVS GYedOV Tovg TeEMKOVS ypnotec. Emopévag, ta diktva pn
TANPOVG KAALYNG, (OTWG TO VPIOTAUEVE EVOAAAKTIKG OikTva otnv EAAGSa) dev
amoTeLOVV vITOKATAGTATA OO TAELPAS LTNOoNG Yo £va dIKTVO TANPOLS KAALYNG GE
ebvikd eninedo (6mwg to diktvo tov OTE). Xvvendg m ayopd exkivnong kKAncewv
elval pio TOAVSIKTLOKT AyOpd LTNPECLOV.

Téhog, M oyetkn €Bvikn YeOYPOEIK) ayopd yi TV ekkivion KANcemv givor M
EMnvikn Emwepdten. H og dveo 0éon Paciletor kvpiog oto yeyovog 6t o OTE
TAPEXEL TIG VINPECIEC TOL GLVIGTOVV TN GYETIKY ayopd o€ Bvikn Pdon, ce Ty mov
opiletar eviaia oe Bvikd eminedo, Kot Le TOVG 1d10VG OPOLG KoL TPOoHTOOEGELS.
SOUTEPAGHOTIKA VOIGTATAL L0 GYETIKN Oyopd YioL TNV eKKIVNoN KANGEWV TO €0POG
¢ omoiag givon 1 EAAvucn Emikpdreia.

(iv) Opwopnéc tng oyetikng ayopds Teppotiopov Kincswv 6g teMKoUS YPNGTES

ava nenovouivo 6todepd dikTvo

Ot K\Moelg og teEMkovg ypnoteg TeplapuPdvouy cuviBmg KANGELS OE YE®YPAPIKOVG
Kot Kwntoog apBpodg kot teppatiCovior amd Tov mhpoYo O Omoiog €AEYYEL TO
TEPUATIKO oMpeio Pe To omoio cuvdéetal o kaAloOuevog apliuds. Ot o¢ dveo KANGELG,
TipoAoyovvTot et T PAoel TG apyNS ‘0 KOADY TANPOVEL .

A6 TV AAAN TAEVPA, Ol KANGELS GE TAPOYOVG VITNPESIHOV TILOAOYOVVTOL EML TN Pdoet
OLLPOPETIK®Y  HOVTEL®DV Ypéwong (o1 vanpecieg otedovc ypémong (freephone)
eMPapiVoOVV TOV KOAOVLEVO, Ol VANPECIES premium rate Kot ol VANPESie GHVIOUOV
Kwowkov (short code) ypedvovtolr 6Tov KAAOVLVTO, €V Ol LANPEGiEC HePLOUEVIC
YPEDCNG YPEDOVOVTOL TOGO GTO KOAOVVTO OGO Kol GTOV KOAOVUEVO). Q¢ €K TOVTOL, N
EETT dev Bewpel 011 01 MOvViKEG KANGES GE TEAIKOVG YPNOTES KO Ol KANGELS GE
TAPOYOVG LANPECUDY €IVOL AEITOVPYIKA LITOKATACTOTO 1 OTL ACKOVV HETAED TOVG
TILOAOYIOKES TTEGELC.

Ot Movikég pedOELS Y10 KANOELS 08 TEAKOVG YpNoTes, kabopilovtal Kot GLALEYoVTAL
amd Tov TApPoYo ekkivnong (1 tov mhpoyo eMAOYNG/ TPOEMAOYNG Popéan). QoT1dG0, N
doun ™S AMOVIKNG TILOAGYNONG Y10 KANGELG GE TEAIKOVG YPNOTEG OCKEL TEPLOPIGUEVT
éupeon mieomn ot TEAN TEPLATIOHOV. AVTIOETMG 01 MAVIKES YPEDCELS Y10, KANGELS O
évav mhpoyo vnpeciodv kabopiloviotl omd ToV TAPOYO VINPESIOV (LECH TNG EXAOYNG
TOV AVAQOPIKA LE TO €100¢ TOL aplBod vanpesiog — Ay aplBud atedods ypéwongs, N
apdud premium rate)'® ko cuAAEyovTon amd Tov 1810 TOV TAPOYO VINPEGIOV 1 And
TOV TAPOYO TEPUATIGHOV, 1 atd TOV TAPOYO EKKIVNOTNC.

H oavtayoviotikn mieon tov vanpecidv TEPUATIGUOD Yo KANGES GE TOPOYOVG
VANPECLOV TTOV YPe®@VOVTIL €l TN PACEL TNG APYNG O ‘KOADY TANP®OVEL OCKEITAL OO
TIG SOTPOYUATEDGELS TOV TAPOYOL EKKIVIONG KOt TOV Topdyov tepuatiopov. H mieon
YL VINPECIEG TEPUATIOUOD TOV TOPEXOVTOL Yoo KANGCELS UePLOMEVNS YPEWONG
AVTOVOKAOVUY TOGO TNV OOTPayUITELGN HETOED TOV TOPOYOL EKKIVIIONG KOl TOV
TOPOYOL TEPUOTICUOV OGO Kol TNV ‘Alavikn’ dtompaypdtevon HeETald Tov mopdyov
TEPUOTICUOD Kol TOL Tapdyov vanpeciwv. H mieon yw 11g vanpecieg 1epuaTtiGRO
OV TOPEYOVTOL Y10 KANCELS TOL YpeDVOVTOL €L TN PAcel TS apynS O “KAAOVUEVOC

16 H avaloyio tov Movikdv £563mv mov KotaBdiletol 6Tov mdpoyo vanpestdv (1 ya v nepintoon tov kKAcewv freephone, mov mapakpateitarl and Tov TGpoyo LANPESIOY

Kotomy mAnpopng tov teppotilovia mopdyov) kabopileton kotdmy drompaypdtevong Hetagld ToV TaPOYOV VNPECIHOVY Kat TOV TAPOYOL TEPUATIGHOV.
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mAnpovel’ (Ay KANoewg atelovg ypémong - freephone calls) dnuovpysiton amd to
KIvnTpo 7ov £xEL 0 WAPOYOG LANPECIDOV YL VO ELOYICTOTOWCEL TIC XPEDCELS TOV
TANPOVEL (] Y10 VO LEYIOTOTTOMGEL OTEG TOV AOUPAVEL) GTOV TAPOYXO TEPUATIOUOD.
To ®g Gve KivTpo aVTOVOKAGTOL AUECH GTOVS EUTOPIKOVG OPOLS TNG ALVIKNG TOV
oyéong e 1o JOikTvo VIOdOYNG (TEPUOTIOUOV), OAAL HOVO EUUECO OTIS YPEMOELS
dloVLVOEONC.

H mopoyn teproticpod yioo KAGES G€ TEAMKOVG XpNoTeS oamontel v vmapén evog
€Bvikoy dktOoV TOTIKNG TPOGPaoNG. AVIIOETMOC, 1) TOPOYT TEPUATICUOD Yio KANGELG
0€ TOPOYOVE VANPECIOV OMOLTEL UN-YEOYPAPIKO TEPUOTIOUO KOl SvvVOTOL VO
TapEXETAL OKOUO Kot €4v Oev vapyel TANPNG kdAvym (Ay o€ meployes HeydAng
OLYKEVTIPOONG OmMMG KEVIPIKEG TEPLOYEG OmMOv  Ppiokovtal EMYEPNOES Kot
EMYEPNOIOKA TApKa). Q¢ ek TOOTOL, €lval ELKOAOTEPO Y10 VEOEIGEPYOUEVOVG
TAPOYOVG VO TOPEYOLV KANGES G TAPOYOLS VANPECIOV Omd OTL VANPECieg
TEPUATICUOD Y10 KANGELG OE TEAKOVS YPTOTEC.

Agdopévng G OPOPETIKNG PONG TANPOUDY TOV VTAPYEL OTNV ayopd, TOV
OLPOPETIKOV QPAYUADV €1GO00V KOl TOV OPOPETIKAOV OIKOVOULDV KAIpOKAG, M
EETT Oewpel 611 vpioTavtol yopioTég OYETIKES AYOPES Y10 TOV TEPUATICUO KANCEMV
0€ TEAKOVG YPNOTEC, KOl TOV TEPUATIOUO KANCEWDV GE TAPOYOVG VITNPECIDV.

Kotoémv g dwamictmong 61t 0 tepuatiopdg v KAGES 6€ TEMKOVS XPTOTES Kol O
TEPUATIOUOG VIO KANOELS GE TOPOYOLG OIKTO®MV gV EUMITTOLV OTNV 1d10L OYETIKN
ayopd, omnv cuvéyele Ba eEetocel edv VILAPYOLY TOANATAES OYOPEG TEPLATIGLLOV
KMoewV o€ TEAIKOVG YpNoTeg avd diktvo. ‘Evag otabepdg mdpoyoc vanpesidv mov
embopetl vo teppatiost poe KAon o€ évav TEAKO YpNoTn, ovvatol UOVO Vo TV
TEPUATIOEL OTO OlKTLO €keElvOo 610 omoio avtwotowel o apBudg (gite M KAon
dpoporoyeitar amd Tov ThPOYO TEPUATIGHOD AUESH OO TOV TAPOYO EKKivnoNg 1 amd
Tov mapoyo owPifacng). Zvvemdg M ayopd TepUATICUOD KANcewv opiletar avd
diktvo.

[Mpoxeywévovr va vrdpler VIOKATOGTAGIUOTNTO OTO TAELPAS TPOGPOPAS, ivat
Qovepl, OTL évag veoeloepyOuevog Ba émpeme va Asrtovpyel €va Tomikd OiKTLO
TpocPacnc mTApovg eBvikng kdAvymg mov Ba Tov enétpene va teppatifel KANoELS Kot
va ‘Kepdioel’ TOV KOAOVUEVO TEAATN OO TOV VROOETIKO LOVOTOAIOKO TAPOYO GE
eninedo Mavikng (kot vo peTapépel Tov Kohovpevo apBpd). Ot epayupoi £16650v
®OTOCO, TMPOKELUEVOD VO UTOPECEL KOVEIS VO TPOCQOEPEL TEPUOATIOUO UE TANPN
KéAvym etvar avomépPAnTol Kol ovolaoTiKG Kabiotohv TV €i60d0 otV ayopd
TEPUOTICUOD OMOYOPEVTIKN. ¢ €K TOVTOL, Y®PIg TNV VmOPEN €VOC VIAPYOVTOC
dkTvoV TPdSPacmg, Evac TOUvVOG veoElGEPYOUEVOS deV Bl avVTIOPOVGE GE Lol IIKPY
OAAG GNULOVTIKT UN-TTOPOdTKT 00ENOT TIUNC.

Eival capég 011 o1 mhpoyol YovopIK@V VINPECUDV TEPUATICUOD KANGEMV OPEVOG
TAPEXOVY  TEPUATICUO KANCE®MV Yoo Olo ¥pnom, OQETEPOVL TAPEXOLY YOVOPIKEG
VANPEGIES TEPUATIGUOV GE Tpita HEPT (EMITALOV TNG LTOKEILEVNG VINPECIAG TOTIKNG
npocPaonc). Lvvenmg mpénel va eEetachel katd OG0 N TAPOY VINPESLOVY Yo 1Wia
xpNoN evidocetat otV 1o oxeTIkn ayopd. Ovclaotikd, To Pactkd {RTnua etvot eGv
évag VmofeTikdg HOVOTOAOKOG TPOUNDELTIC LVANPECLDY TEPUATIGUOV CE EMIMEDO
YOVOPIKNG, Oa VTOKETO O KAMOL OVIOYWVIOTIKY 7Tieon omd KobeTomompuévoug
ToPOYOVG 6TAOEP®VY SIKTV®MV, 6TO eninedo TG Mavikng. Kdrti tétolo 0o cuvéPaive v
po avEnoT e TG TOV TEPUATICUOD YOVIPIKNG amd TOV VIODETIKO LOVOT®ALOKO
TPOUNOELT VINPECIDOV TEPUOTIGUOD GE EMIMEOO YOVOPIKNG, Oa petappaldtay, pe
cepd ™G o€ por advénon G TIUNG TOV AMOVIKOV LINPECIAOV YIO. TNV TOPOYN TOV
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OTOl®V amOLTEITOL TO YOVOPIKO TPoidv. YO avtég TIC GLVONKEG, Ol TAPOYOL
vmpectov Bo Eyavav mOavoév mELGTEC amd TOV KAOETOTOMUEVO HOVOTWALOKO
TPOUNOEVT VINPESLDV TEPUATIGLOV CE EMMEDO YOVOPIKNC. AVTIGTOLY(O, O VITOOETIKOC
LOVOTIOAOKOC TAPOYOG VANPECIOV TEPUATIOUOD o€ emimedo yovopikng Bo &yove
TOMGELS, EVO 0 KaBeTOmOMUEVOG ThPOY0S, TUNO Tov ontotov Ba mapeiye vanpecieg
tepuatiopoy €€ Wiov péowv o adiove TIC TOANGES TOV. LVVET®MS, Ol LANPECIEG
TEPUOTICUOD TTOVL Tap€yovior yio Wio ypnon Oa mpémer vo cvumepiinebovv o
OYETIKN ayopd vrnpecwdv, poll pe TIC LVANPECIES YOVOPIKNG MOV TOPEYOVTIOL GE
TPITOVG TOPOYOVE MAVIKMOV VINPECIDOV.

TéMOG, M OYETIKN EOVIKT YEOYPAPIKY] 0yOPd Y10 TOV TEPUATICUO KANGEMV GE TEAIKOVG
ypnoteg ivor 1 EAAnvicny Emikpdreia. H og ave Béom PBaciletor xuping 610 yeyovog
OTL 0 KGBE TAPOYOG TPOCPEPEL TIG VANPEGIEG TOL GTN GYETIKN Oyopd pe TOvg id1ovg
Opovg kot TpobmobEécels, omovdNmoTe Kt £4v Tapéyovror avtég (evtdg e EAANvikng
Emkparerog).

Yuven®dg pe Pdon To avoTEP® LIAPYEL 0L XOPLOTY] GYETIKY €OVIKY YewypoOIKn
ayopd otnv EALGSG yloo TNV TTapoy] LANPECIOV TEPUOTIGUOD KANGE®MY GE TEMKOVS
YPNOTES OVA LELOVOUEVO GTAOEPO JTIKTVO.

YOUTEPOACUOATIKA VEICTOTOL [0 GYETIKN ayopd Yo TNV TOPOYY| VANPECIOV
TEPUATICUOV KANGEMV GE TEMKOVS YPNOTEG AVA LELOVMUEVO GTaBEPD JTIKTVLO TO EVPOG
g onoiog tvor 1 EAAnvuc Emikpdreia.

(v) Opropédc ¢ oyeTikne ayopac Avafifacnc Kinoswv

H évvola g AwBipaong meprhapfaver Ola exeivo ta otoryeion TG OPOLOAOYNONG
pog kKANong o€ €Bvikd enimedo mov dEV GLVIGTOVV EKKIVIION 1| TEPUATIGHO. ZVVETMG,
n owpipaon mephapPaver 1t petaywyn (switched conveyance) petald tov
dwpifactikedv kévipwv (switches) KAncemv ol omoleg ekkivodv amd éva otobepd
diktvo omv EALGSa (cupmepilappavopévov kAncewv mov teppotiCovy og éva diktvo
kg omv EALGSa) kaBd¢ kol kAincewv ot omoieg teppatiCouv oe éva otabepd
diktvo otnv EALGSa (cuumepthapfovopévoyv KANCEDV Tov EKKIVOUV omtd £va KIvTo
diktvo omv EAAGda). EmmpocBétwg, meptlapfdver to pépog g eBvikng dwafifaong
pg debvoug kAnong petald vyniov epapyikav kKévipov (tandem kar double
tandem).

‘Evoc mapoyog o omoiog AauPdvel vanpecieg dwofifoong kKAncewv evoarloktikd Oo
UTOPOVGE VO TPOYWPNOCEL GTNV AUESN OlohVOEST TV KOUPOV TOv SKTOOV TOVL.
[Tapodro mov 1 enévovom mov amalTeiTon yio AUeEST devvoesn dev givar Tov peyéBoug
ov o amoTEITO TPOKEWEVOL VO avamapAyEL KOVES TO TOmKO dikTtvo TpodcPaonc,
glval owKovoulKd ocvpgépovca Uovo OGov a@opd 0000¢ dPOUOAGYNONG LYNANG
kivnong. EmmAéov éva picBopévo koxiopa dtacvvoeons sivor pia Hoviun cOvoeo
emkowvoviag petald ovo onueiov, avitifeto amd ™V TOPOYN YOPNTIKOTNTOG
petayoyns. Ot owPipactikég vmnpecieg  doHVOEONS TOPEYOLY  LETAPOPA,
dpopordynon kot dtofifoon yio Tig KANGELS TOL HETAPEPOVTOL KO TOL EKKIVOVV atd
10 otafepd dMNUOGLO TNAEPWVIKO diKTLO, OmOLONTOTE KOl v PpiokeTol TO TOMKO
SwPipactikd kévipo amd 10 omoio ekkivovv 1 oto omoio teppoatiCovv. H typordynon
TOV LANPecIOV  JwPifacng Kot TOV  UCHOUEVOV  KUKA®UATOV  SlocVVOESNC
aVTIOTOLYO, OVTOVOKAL OVTEC TIG AEITOVPYIKEG O1POPES. £2¢ €K TOVTOV, LITAPYEL LUKPT
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mOovOTNTO Ol TAPOYOL VINPECUDY VO PETACTPOPOVV OO TIG YOVOPIKEG VINPECIES
dwPifaong ot ypnon HCHOUEVOV YPOUUDV KOl OVTIGTPOPQ, GUVETEID [to. avéEnong
™G TWNGS TG TAENGS ToL 5 g 10%, £KTOG K €6y 101 VILAPYEL LYNAOG dYKOG Kivnong
OTNV GLUYKEKPLUEVN 080. ZVVETMG 1 dpecn dloovvOesT dEV AVIKEL GTNV 1010 0lyOpd LE
T1G YOVOpIKES LM pecieg Oafifaong.

‘Evag tpitog mAPOY0G AOVIKOV VLANPECIOV HETAYMYNG OE TEMKOVG YpNoTeES Oev
yperdleton mpodcPaon oe kabe diktvo atnv EAAGSN TO omoio va etvar tkovo vo, TopEyet
vanpeoieg dPifacng. O ev Adym Tpitog TAPOYOG SVVATOL VO, TAPEYEL TIG AOVIKES TOV
vanpeciec €qv €xel mpocPaon oe vanpecieg SwPifaong mov TOL EMTPETOLY V.
dto@aiilel ouvoeon petald tv S1oPPacTIKOV KEVIP®V TOV OTOTEAOVY TO OPLO TNG
YOVOPIKNG VINpeciog ekkivnong m omoilo amouteitanl yio v ekkivion KANCE®V o€
Movikd eminedo Kol TNG YOVOPIKNG VANPECIOG TEPUATICUOD TOV OTOLTEITOL Yol TNV
TOPOYN TOL TEPUATIKOV GTOLXEIOL TOV €ivon avoykaio yw v and dxpo 6e AKpo
ovvdeon. Tig ev Adym vanpeoieg dwPifaone, dbvatar va TG amokToel amd Evav 1
TEPLECOTEPOVS TTaPOHYOLS vInpecidv Oafifacnc. 'Evac mapoyog dvvator vo mapéyet
(ko amoxtd) Safifacn petald evog mEPLOPIGUEVOL aplBUOD TPOOPIGH®Y, €AV Ol
OYETIKEG €VKOMEG dgv mapéyovv mANPN KAAvym. Q¢ ek tovTOoL, £ivol dvvaTov Vo
€16éA0EL TNV 0yopd LE TUMUOTIKY KAALYN Kol Elvot SUVOTOV VO LETAPEPEL CTASLOKE
Kivnon eKtog ayopds, KabmG 1 YOPNTIKOTNTA KIVNONG GE GUYKEKPIUEVES 000VG PTAVEL
010 6p16 ™c. Xvvenwg n EETT Bewpet 6TL vdpyetl o eviaio TOAVIIKTVOKY oyopd
v otabepéc vanpecieg dwPifaong.

H EETT e&étace katd mOco Tpénel vo, GUUTEPIANQOOVY GTI GYETIKN ayopd TPOiOVTOG
Kol o1 vanpeciec dwPifaong oe eminedo YOvOPIKNG o1 omoieg avtd-mapéyovrot. Ot
vampeoieg dPifaong pmopodv va mapéyovior yio 1io ypon amd To YovopiKd GKPO
€VOG TOPpOYOL HOIKTO®V GTO AaVIKO TOL dkpo Tapoymg vanpecsidv. To Pacwkd CRnua
elvar €dv évag vmobetikdg povorTmAlakdc mpoundevtng vampecwmv dwPifacng oe
EMmed0  YOVOPIKNG, Oa  VRTOKEITO ©€ KATOW  OVIOYOVIGTIKY —7ieon  omd
KkafeTomomuévoug Tapdyovg otodepdv dIKTV®V, OT0 emimedo tng AMavikng. Kdrtt
tétoto Ba cvvéBatve v pia avénomn g TG ™G YovopIkng vnpeciog dtafifaong
amd Tov VIoPETIKO povOT®AlaKO TTpounBevty vanpecidv dwPifacnc, Oa odnyodot,
He TN oepd TG, 0 [a ovéNon TG TWNG TOV AOVIKOV VINPECIOV Yo TNV TOPOYT
TOV onoi®mV amotteitar 1o Yovopikd mpoidv. Yo avtéc Tig ouvOnkeg, ot mapoyot
vanpectdv OBo Exavav mOovOV TEAATEG OmO TOV KOOETOTOMUEVO HLOVOTOALOKO
wpounBevt vampecwdv dafifacng oe eminedo yovopikng. Avtiotoryo, 0 VIOOETIKOS
HOVOTTOALOKOG Tdpoyog vanpeciov dwPifaong oe emimedo yovopikne Oo €yove
TOMOELS, EVO 0 KaOETOTOMUEVOG TAPOY0G TUNLA TOV omoiov Ba mapelye vanpecieg
dwPifaong &’ Wiov pécmv Ba avtave tic moAncelg tov. H EETT emonpuaiver 6t 10
k66T0G dPifacng avépyetal e £va KPS HEPOG TOV YPEDCEDV VINPECLOV ALUVIKNC.
H EETT Bewpet 611 dev givar mbavo, o adénomn tov tipav g tédéng tov 10% otic
vimpeoieg owPifacng, va odnyodoe Ge [ CNUAVTIK aOENCN TOV YPEDCEDV
MOVIKNG OTNV KOTOTEPOL TS0V ayopd. ¢ €K TOLTOL, 0ev Oeswpel OTL €vog
kabetomompévog mhpoyxog otabepod duktHoL ookel THOAOYlKN Tieon oe évav
VIOOETIKO LOVOTTOALOKO TTpounBevTh.

Yvvenmdg n EETT Oswpel 6T1 1 avtd-mapoyn vanpeciov dwPifaong eopeitar amd
TOV OPIGUO TNG OLYOPAG.

Téhog, N oyxetikn €Bvikn yewypagiky ayopd yio v Swpifacn sivor n EAAnviknm
Enwcpdten. H og dveo 0éon Paciletar xvupiog oto yeyovog O0tL 0 kdbe mhpoyog
TPOCPEPEL TIG VMNPECIEG TOV OTN OYETIKN Oyopd HE TOVLS 1010VG OPOLE Kot
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npobmobécels, omovdnmote Kot €hv mopéyovror ovtég (evidg g EAAnvuing
Emxparerog).

Yuvenmg pe Paomn o oveTEP® LITAPYEL U0 EVIOIO TOAVOIKTLOKT ayopd Yio oTaOEPEC
vampeoieg daPifaonc.

SUUTEPACLOATIKA VOIGTOTAL L0 GYETIKT] OLYOPA YL TNV TOPOYT LINPESIOV dtaPifacng
KAMoemv T0 €0pog ™G omoiag eivon  EAAnvikt| Emkpdreta.

vi). Opwonog = GYETIKNG 0Y0pas AOVIKNG gvpvlovikne wpécfoc £60)
zeyvoloyioc xDSL

H dudkpion peta&d vanpecidv mpdsPacng otevig {dVNG Kot VINPESLOV EVPLLOVIKNG
npocPaonc, yivetor emt T Pdost €vOg aplBpoy TOPAUETPOV  SPOPOTOINGNC,
coumepthapfavorévor  Tov  gbpovg  {AOVNG, TE(VIKOV  XOPOKTNPIGTIKOV OV
emnpedlovy Vv Ploctdmra KATolwV £QapUOY®Y 0€ GLUVOESEIS 0TEVIG (MdVNG, TV
owakplon peta&y  “dial  up” wor  “poviung  obvvoeong” (“always on”) wot
SLPOPOTOMNCEDY MG TPOGS TIG TUUEG.

Eni m Bdon tov avotépo, eetdobnkav ot vanpeciec mpdoPacng Alvikng mov
dwrtifevtar omv EAAGO0, mpokeévov va damotwdel katd mOGO 1 AvVOTEP®
duakpion avtarokpiverol ot cvvOnkeg g EAAnvikng ayopdc.

Ta otoyeia mov €xet oty dudbeon g N EETT kabohg ko oyetiky Evpomaikn
eumepio, VTOONAGVOLY OTL veioTatol o EEKABOPT AEITOLPYIKN Ol0POPOTOINGN
peta&hd vanpeociodv npdcsPacng dial-up (o1 omoieg mpooeépovy tayvINTeg HEXPL 128
Kbps) xot evpvlovikov vanpecuov  vynidtepov  taxut)tov. Ot GLVOEGELS
VYNAOTEPNC TaxOTNTAG Bewpovvtol 0Tl dlevkoAhvouy TV taybTepn mpdcPacrn GTo
dtadiKTvo, TV TaybTEPN MHETOPOPA dedouévav kot TV Tpdcfacn o€ emumpdcobeteg
ePapPLOYES (Ay. TnAedIdoKEYT).

Eniong, onuewdvetar o6t1 or ypappés mpodcPacng ADSL (cvumepiropfavopévov
AVTOV OV TaPEYOVTOL LEG® ToV O1kTHOL Tov OTE Kol avT®V oV TOPEYOVTAL LECH
Adecponmointne IlpodcPaong otov Tomwkd Bpoyo (AIITB)) eivor ‘udévipa
ouvoedepéves’, KaBOTL EMTPEMOVY GTO GLVOpPOUNTH Vo dtoTnpel por poviun chvdeon
070 0iKTLO, M omoia pe TN GePd NG OEVKOAVVEL TV Tapddoon Kot Tpodcfaocn o€
TEPEYOUEVO OE TPAYUATIKO YpoOvo. AviiBétme, ol vanpeoieg dial-up sivor ek g
@OoEDG TOVG LANPEGiec Kot mapayyeria (on demand).

Ye eminedo Aavikng, n non v 1ig vanpecieg tpdésPaong gvpeiag (ovng ADSL
(cvoumeplouBavopEVEOY QTOV TOL TAPEYOVTOL LEG® TOL OkTVOV ToL OTE Kat avtdv
nov mapéyovral pécw Adsopomointng [pocPacng otov Tomkd Bpoyo (AIITB)) ko
dial-up elvar T€10100 OGTE OL VAINPETIEG VO AVIIKOVY GE OUPOPETIKES CYETIKES ArYOPEC.

H tyoldoynon tov vimpeciov npdsPaong ADSL ko dial-up odnyei oe mepartépm
dltupopomoinon TV ®¢ Gve vanpecidv. Eidikdtepo, vmdpyel Eva O0popETIKO
HOVTEAO YpEMONG Yo VIINPeGieg poVIUNG ovvdeong ADSL, 1o onoio avtikatontpilet
wo otabepn (flat rate) ypémom yw TO TUAUO TNG VLANPECING TOL APOPE TNV
napeyduevn tpdcsfaon.

AvtiBétwog, ol vnpecieg dial-up ypedvovtor avd povada (metered service). Emmigov,
VILAPYOVY SLOPOPETIKEG YPEMCELS Yo ovVOeDT)/ epdmal, meplodikn npodcPacn (Tdaylo
TEAOG) Kot e PAoM TN XpNOM TG VN PEGTOC.

31



Evoyel tov o¢ ave d1opopdv ¢ TPOG ToL TILOAGYLN, GE TEPITTMOT aHENONG TS TIUNG
¢ng kot 10% amd évav vmoBeTIKd HOVOTOAOKO TAPOYOo ot meAdteg Oev Oa
avtwpovoay ‘petammdovtos’ petad vanpecidv mpocPoaocng otevig Cdvng Kot
evpetog (ovne. Amd ta aveTEP® TPOKLTTTEL OTL 01 VINPEGiec TpdoPaong dial up Kot ot
eVPLLOVIKEG LANPECIEG LYNAOTEP®Y TOYVTNTOV OEV EUTITTOLV OTNV 1010 GYETIKN
ayopd.

Téhog, M OYETIK YEOYPOQEIKN Oyopd Yoo TNV TOPOYN VANPECLUOV  ALOVIKNG
evpulVvikng TpocPacng sivar eBvikn kot cuvictaton oty EAAnvik Emkpdreia. H
o¢ avo Béom Paciletar xupimg oto yeyovog 61t 0 OTE mapéyet 11g vanpecieg mov
GULVIGTOVV TN OYETIKN ayopd oe eBvikn Pdon, oe T mov opiletan eviaia og eBvikd
eminedo, Kot Le Toug id1ovg 6povg Kot Tpoinobécelc.

Téhog, emonuaivetor 6Tl Ol TAPOYOL LANPESIOV OASIKTOOV TOAOVV GLLELYUEVA
npoiovta mpocPacng kot Oadktoov pali. Ewdwd perd v ecaymyn Kot tov
ovlevypévov mpoioviog tov OTE (ue v eumopwkn ovopacio «Conn-X»)
nopatnpeital Pabuoio peTOoTPOP] TPOG TO. GLLELYHEVA TPOIOVTA KOt OOPKNG
HEl®ON TOV TOGOGTOV TWV TEAATAOV TNG ALVIKIG 0yopds ot omoiol mpoundedovran
Eexyoprotd mpocPacn kot 01001KTLo. AOY® TNG UETAGTPOPNS TOV KATOVAAMTOV TPOG
ovlevypéva mpoiovta, mpémel va eEetachel kol M ayopd AOVIKNG €VPLLOVIKNG
mpocPacns oto dtadikTvo pécw teyvoroyiag xDSL.

SOUTEPACHOTIKA VPIOTOTAL 0L GYETIKN ayopd AOVIKAG uPLL®VIKNAG TPOSRacN
péom teyvoroyiag xDSL to gbpog g omoiag eivar 1 EAAnvikn Emucpdrera.

(vii). Opropudc ™S GYeTIKNG 0yopds Mavikie svpulovikne mpocfocns oto

OLUOIKTVO NEG® TEYVOALOYiag XDSL

H ayopd Mavikng evpulovikig mpdcPacng oto dtadiktvo péow texvoroyiog xDSL
wepapPavet Ty Aovikn evpulovikn TpdcsPacm Kabdg kot TV VANPESio SSKTHOV.
H vmpecio evpulovikng mpdcsPacng 6to 510dikTvo dHvVATL VO, TOPEYETOL OTOV TEAMKO
e e dvo TPOTOLG:

e amd évav Tapoyo, 0 omoiog TapEyel TPOSPocn Kot VANPEGI SLUOKTHOV Kot

e omd Vo mapdyovg'’: évav mapoyo, o omoiog Tapéyel TpdoPacm (o omoiog stvar
puovo o OTE), kot évav GAlo mhpoyo o omoiog mapéyel v vANpecio
dradtktHov.

IMa tov opopd ™¢ ev AOY® ayopds, e€etactnke Katd mOGo veiotatot po Eexabapn
Aertovpyik]  dwopopomoinon pHeTaEy vinpecudv  mpocPacng dial-up (ov omoieg
posPépovv toyuTNTeg UEYXPL 128 Kbps) kot eupulmviKdv vampecidv vynAdTEP®V
toyvmtov. H  ayopd Aovikng evpulovikng mpocPacng  oto  dtadiktvo,
dwpopomoteiton  amd TV ayopd otevig (ovng Adym TV akoAovOwv
XOPOKTNPIOTIKOV:

* 1 vanpecio mpdoPaocng sivor «UOVIHO GUVOESEUEVI KOl OEV OMOLTEITOL O
xpnotg va kdavel dial up. H poviun avt odvoeon emtpénel otov ypfotn va
déyetal o ypovo real time vnpecieg OT®G email,

* 0 YPNOTNG WmOpel VO YPNOWOTOEL TOVTOYPOVO VINPECIEG GOVNG Ko
dedopévmv

17 Enopévag o tehiog merdtng Aappavet dvo Aoyapracpovs.
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* 0 pvOudc kabddov (download) eivan peyaAdtePOg amd OTL oTNV TEPITTOON
pag ovvdeong dial up.

H &&étaon tov TEAdV TOV YPEOGEMV GLVOPOUNG VLINPECLOV OUOKTVOV HETAED
otevig Ko evpeiag Lovng, 0dnyel 610 cuumépacua OTL Ta €V AOY® TEAN 0KoAoLOOVHV
TNV  TIHOAOYLOKT OlOPOPOTOINGN MOV TPOKVATEL KOl OTO EMIMEOO  ALOVIKNG
evpulvikng tpdcPaong.

Emniéov tov ypedoewv mpdsfacnc, yio v vanpecio Aadiktoov (eite otevig
Lovng 1 evpelag {dvng), amatteitol 1 KAta oA cUVOPOUNG GE £va TAPOYO VINPECLOV
OLOIKTOOV. AGY® TOV YOPOKTNPIOTIKOV QLTOV KOl COLPOVO UE TNV avAAVCT TOL
TPAYUOTOTOWONKE GTNV TPOTYOVUEVT] €VOTNTO, TPOKVZTTEL OTL M {RTNom ywo Tig
vanpeciec Mavikng evpvlmvikng npdsfacne oto dwdiktvo kat dial up givor té€town
(MOTE 01 VINPEGIES VAL AVIIKOVV GE OLOPOPETIKES GYETIKEG OYOPEGS.

TéNOG, M OYETIKN YEOYPOPIKY] OYOPA YO TNV TOPOYN VLANPECIOV  ALOVIKNG
evpulvikng mpdcPacng oto dtadikTvo eivar €Bvikn kot cuvictator otnv EAAnvik)
Enwcpdren. H o¢ aveo 0éom PBoacileton kupiwg oto yeyovog 6tt o OTE mapéyet tig
VINPEGIES TOL GLVIGTOVV TN GYETIKN ayopd o€ €Bvikn Pdom, oe Tiun mov opileTan
eviaia og €Bviko emimedo, Kol Pe TOVG 1010Vg OPOLE Kot TPOVTOOEGELC.

ZUUTEPAGHOTIKA VOICTATOL 10 GYETIKY ayOpd AVIKNG EVpulmVIKNng Tpodcfacng 6To
Awdiktvo péow teyvoroyiag xDSL 1o e0pog ¢ onoiag eivan  EAAnvik Emkpdreta.

(viii). Opwopndc t™e oYseTIkKng oyopde Movikie zmpécfocne o6to onuoclo

NAEQOVIKO dikTVO 6¢ otolepn 0fon., nécw PSTN kor BRA-ISDN cuvofcemv,

Y0 OLKLOKOVS KOL [T) OIKLOKOVS TEAGTES
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Otr vanpecieg ™MAEPOVIKOV KANGE®Y KoL Ol LANPECieS Mavikng mpdsPacng
dwpopomoovvtar  omd  mAevpds  Asrtovpyikdmrag.  Ovowootikd, ot meAdteg
ypealovtal vanpecieg TPOGPaong MOTE Vo LTOPOVV VO £YOVV VIINPEGIES TNAEPOVING
(ONA. n TpdoPaon amoterel mpoimdOeon ¢ amdkINoNG VANPESIOY THAEP®Viag). Emg
™V €loayoyn g emAoyns eopéa to €tog 2002, n mpdoPacn kol oL VANPECiEG
mMAepviog Tapéyoviav og éva makéto (dnA. mpodcPaocn kot kKANoeg). H emloyn ko
1 TPOEMAOYN Popéa, divouv T dVVATOTNTO GTOVS TEAATES VO ATOKTOVV KANGELS Omd
évay eVOAMOKTIKO Tapoyxo vanpecidv. Ot v AOy® KANGCELS (TOV EKKIVOUV amd TO
dikTvo TOV TTOPEYOVTOG TV TPdGPacn Tapdyov) dpoporoyodviat omd TO SIKTVO TOV
TapEXOVTOG TNV TPOGPacn TapdYOL GTO GYETIKO oNUeio dGVVOESNS e TOV TAPOYO
oV TOoPEYXEL TIG VMNPecies. Agdopévov OTL vEApyovv EEkABOPES AEITOLPYIKEG
Olpopéc HeTalld NG mPOSPOoNG KOl TOV TNAEPOVIKOV VLANPECIDOV, Ol VANPECIES
avTEG dev pUmopovv va. BempnBohv amoTEAECUATIKO VTOKOTAGTATO 1 piot TG GAANG
amd v mievpd g {Rmong. Emiong kot amd mievpdg mpocpopdg or vanpecieg
Movikng mpdcsPaong Kot o1 VINPESIES TNAEPOVIKOV KANCE®DV dev gival AEITOVPYIKA
VITOKOTAGTOTO, OEOOUEVOL OTL Yo TNV TOPOYN TOVS OMOLTOOVTOL EEXWPIOTES Kol
dpopeTikég vrodopég/ummpeciec. Ot vrodopéc/vanpecieg YOVOPIKNG TIG OMOieg
OTOKTOVV, €M1 TOV TOPOVTIOC, Ol EVOALOKTIKOL TAPOYOL TPOKEWEVOL Vo Elval e BEon
Vo TAPEYOVY VANPECIEG TNAEPOVIKOV KANCE®V (A) eKKivnom HE TPOETAOY PopEn)
O0EV TOVG EMTPEMOVY TNV TOPOYN LANPECIOV AMAVIKNG mpocPacns. Me Pdon ta
avatépo 1 EETT Oewpel 011 ot vanpesieg Aavikng mpoésPaocng kol ot vanpecieg
TNAEQPOVIKOV KANGEMV EIVOL GUUTANPOUATIKES Kot O)L EVOALAELES VINPETies. g K
TOVTOV OgV EUTIMTOVY GTNV {O10 GYETIKN AyOpdL.

Xe ogpd anopdcemv g, N Evponaikn Emitponn ékpive 6t vmdpyet o ayopd yio
VANPEGIES KIVNTNG, CLUUTEPIAAUPAVOUEVOV TOV LANPESIOV KNG mpdcsPaong, n
omoia 0gv dvvaTol vo avTIHETOTILETOL MG AEITOVPYIKA EVOALAEL TOV LANPECIOV
otafepnc'®. H Bacikn Asttovpyikny dtopopd ¢ eivar 10 ototyeio g kKvnTikdTTag
ov evumdpyel o€ OAEg TG LANPeEcieg KNG Kol amovcstalel and TS otadepéc
ouvdéoelc . Evo eni m PBdoel tov texvoloyikdv eEeMEemv duvavTal Vo TopEYovToL
TOPOLOLEG VIINPESTES LEGM GTUOEPDOV KOl KIVIITOV GLUVOEGEWV, 01 6TAOEPES GLVOEGELS
dgv Olabétovy TO YOPOKTNPLOTIKO TNnG KvnTikoétntoc. Eivor mbavov va vmdpyet
povomAeupn  vroKataoTacIoTNTA, KoBodGov 1M Kvnt 7mpocPacn  odvatal va
yxpnowonombel vy v mpaypatoroinon (ko ANyn) kKAncewv ot omoieg dev Oa
€0VVAVTO Vo Tpaypotomoinfodv pécw pag ovvoeong otabepng tpodcPaocns. H ypnon
tov GSM gateways amotedel pio €K TV Hopeadv ypnong twv GSM padtodiktvmv
TPOGPACNS WG VITOKATAGTATO TOV GTAOEPOV EVGUPLOTOV OIKTO®V TtpdsPaocng. [Tapd
®OTOGO TNV dVVATOTNTO LOVOTAELPNG VITOKATAGTOCTC TOV AVAYVOPIGTNKE OVOTEP®,
TOPOUEVOLY AEITOVPYIKEG OPOPES OGOV QPOPA TNV TOOTNTO VANPECLDY KOl TO
evpog Lovng avapetdooons. ‘Epevveg katavolotdv mov dievepyndnkav avd v
Evponmm eneonuoavay 6tt o1 tedkol Katavalmtéc Bewpodv Ty ‘motdtnTa AYng g
LW €K TOV CNUOVIIKOTEPOV TOPOUETPOV OTO TAOICIHL NG OmOPACNG TOLG Vo
ypnouoromoovy otodepn 1 kvt TpocPaot.”” Avtictorya, cOuemva pe v £pgovva
katavolotdv ™G EETT mov dievepynbnke tov TovAlo tov 2005 oyetikd pe v
TOPOYT| VANPECIOV NAEKTPOVIKMOV EMKOWVOVIOV GTNV EAANVIKY emikpdtela, 84% ex
TOV CUUUETEYOVTIOV OV dNAMGOV KATOYN KOl 6TOOEPOD THAEPMDVOL GTO VOIKOKLPLO
KOl TPOCMOTIKOV KIvNToO THAEQPOVOL (UE TNV £vvola TG cvvopoung cvufoiaiov 1

18 Bréne yia mapadetypo vroBéoeg, Telia/Telenor Case No COMP/M.1439; Vodafone/Mannesmann Case No COMP/M.1795; Telia/Sonera Case No COMP/M.2803.
19 Biéne ya mopddetypa, "SME Telecommunications Survey 2004 Report and Analysis", ComReg, 25 Iavovapiov 2005, oeh. 9 kot "EU Telecoms Services Indicators", Ipsos,

2004, ced 51.
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TPOTANPOUEVIG KAPTAG), ONA®cav emmpdsheta OTL 1| TOWOTNTA TG KANoNG £lval gite
‘TOAD onuUovTIK)® M ‘ONUOVTIKY’ Kotd TV amdeoact tovg va emAééovv av Oa
TPOYLOTOTOOOLV pio KA o omd Kivnto 1 and otabepd Aépmvo. H mototta g
KANONG OmOTELECE TOV OELTEPO ONUAVTIIKOTEPO TOPAYOVTO Y10 TOVG KOTOVOAMTEG
votepa omd TV T2’ Ocov apopd TV THoldynon VPOV 6Tadephg Kot KIvNTAG
mpocPacnc mn  ovykpion Tovg kobioctatar  dvokoro AdYo  €vog  aplBuov
YOPAKTNPIOTIKOV OGOV aPOpd TOV TPOTO TOL TOPEYOVIOL Ol VANPEGIEG KIWNTNG
npocPaonc H kivnt) mpocPacn mwieitor yevikdg eite wg pépog pog ‘déounc’
vaNpPecIOV TPOGPaoN Kol KANcewv (1 omoio cuviBwg meptlappdvel kot ‘dwpedv’
AemTA) M| ®G TPOTANPOUEVN VANPEGia 1 ool dev mepLapPavel éva mePLodkd TEAOG
ypéwonc. Xe kabe mepimtwon pio Oewpntiky oOYKpon, HeTaEd TOV TIHOAOYIWV
otabepr] / KIvNTNG, LIOJSEIKVVEL OTL UE EAAYIOTES EEAPECELS, Ol TIHES TOV KIVNTOV
KAMoewv etvar onuovtikd vynAdtepes amd Tic Tpég TV otafepov kinoswv. H EETT
Oewpet 6Tt elvar amiBovo o1 TEAMKOT KATAVOAWMTES, TEPAV EVOG LKPOL aplOpod avTdv,
VO EYKOTELEUTAY T1 OLVOTOTNTO VO TPAYLLOTOTOOVV KANGELS oTafepr|g ThAepmviag
(To amoTéAeopo. TOV VO TEPUATICOLV TNV GLVOPOUN TOVG otabepng oHvdeong)
ocvvengio pag avENong g TUNG TV otafepdv cuvoécemv mpdsPaong Emg kot 10%.

H EETT dwxkpiver 600 tOmovg vampecidv mpocPacns: PSTN ypappég ko ISDN
ypappéc. Ot ev AOym vanpecieg mpdcPaong dvvavtol va TapEyoviol HEGH dapOp®V
TEYVOLOYIDV, cvumeptiapfavopévne g otabepnc acHpupatng ntpoécfacng Kot g
TpocPaonc HEG® ONTIKOV VAV. Q6T0660, T0 TAEPwVIKO diktvo tov OTE oamotehet
eNl TG TapovONG TN UOVAOIKY] TANTQOPUO TPOGPOcNG TANPOLE KAALYNG OTEVIG
Lovng oty EALGSa. O aptBuog tov melatdv mov £xel vanpeciec tpodsfaong HEC®
VROOOUNG ONMTIKAOV oV kol otabepng acOppatng mpdoPaong eivar  mwoAD
TEPLOPICUEVOG.

Oleg ot ypappés otabepng mpdsfacng mov mapéyovial €ni ToLv TOPOVIOS GTNV
EAAGSa, divouv ) duvatdtmrta otabepng mpocPaocng oe diktva mov dvvavtol vo
vrootpiovy vanpecieg ovNTIKNG TMAEPovias. EmmpocsOétmg, napéyovv npodcPfaon
o€ GAleg vmpecieg otevig Covng omwg ‘dial-up’ Internet. Ot Tedkol ypioteg dhvoTot
va gmAéEovy va mhpovv v mpdcPacn otevig Covng ISDN edqv ypedlovton
TEPLOCOTEPO. AMO £va. KAVAAO QOVNG. ATO AEITOLPYIKNG OMOYEWMS, TO OC VO
ymoeaKa Tpoidvro, dvvatol vo Bempnbovv o¢ ‘moAlomidoio’ twv ypoppdv PSTN,
YPNOILOTOLOVTAG TEPUATIKO EomAopd ISDN yia v mopoyn dapovods HETAO0oNG
OedOUEVMV.

Aopmpéva kavéiia BRA ISDN duvavtal vo mapéyovv taydhtmreg dedopuévav mepimon
g taEng Tov 128 Kbps. Mo cuviOng adountn cvvoeon BRA ISDN mapéyet dvo
KavaAla Tov 64 Kbps, ta omoia duvatat va ypnoyoronfolv yio vanpecieg emvig M
oedopévav. Aopnpéva kavaile ISDN PRA dOvavtar vo mopéyouvv tayOTNTEG
dedopévoy émg kot 2 Mbps. Evdd n mpdcPacn ISDN dvvatar vo vrootnpilet
OPIGUEVEC ‘CUUTANPOUOTIKES LANPECiec TIC omoieg dgv vmootnpiler o PSTN
mpodcPaon, ol vanpecieg pe npocPacn kvpimg ISDN PRA eivon onuavtikég povo e
teAkovg ypnoteg pe PBXs 11 dAlo CPE péow tov omoiwv pmopodv va mapacyedovv
Kol GALEG VIINPECIEG OTMG Yo TOPAdELYO 10€ATA WOIOTIKA dikTva. Q¢ €K TOVTOUL,
Swpaivetor 6Tt | TpocPacn PRA ISDN amd ™ pio mievpd, kou 1 BRA ISDN kot
PSTN mpocPacn amd v GAAn, dev eivar Aettovpytkd eVOALAEYLEG KOl GUVERMS dev
EUTMTOVV GTNV 1010 GYETIKN ayopd TPOIOVTM®V.

Ta otoryeia mwov £xel otn 01dbeon g EETT xot dAAa oyetikd otoyyeio mov £yovv

20 Baoet g idlag Epevvag, 1 oot TG KARong a&loAoyninke @g oNUOVTIKOTEPOG TAPGYOVTAS 0T TNV EVKOAIN KOl TNV OGOAAELN ETIKOVMOVIOG.
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ovleybel otv Evpomm, vmodsikvbiouv 0Tt vmapyel Eekdbapn  Asttovpyikn
dpopomoinon HeETaEL TV vanpect®v TpocPfacng dial-up (Stwbéciuwv ce ToyvTNTEG
¢wg ko 128 Kbps) kot tov vimpeciov npdcfacng evpovg (dvng tov 144 Kbps kot
dvew. Ot ocvvdéoel; VYNAOTEP®Y TOYLTHTOV QAIVETAL VO OEVKOADVOLV TNV 7o
ypnyopn mpdcPacn oto Internet (ypnyopdtepn npdcsPacn oe vanpeciec Internet dmwg
email), v ypnyopotepn petddoon dedopévav kot v npdcPacr oe emmpdcbeteg
epapuoyés (Ay video conferencing). Advavion emiong va ypnoiponombovv yu v
apoyn TpocPaocng oe vanpecieg povig (6nwg VoDSL). H npécPacn BRA ISDN
vrootnpiler ebpog Lodvne €mg kou 128 Kbps oty mepintwon 6mov ypnoiporombovy
Kol o Ovo KoviAo dedopévov. Or cuvdéoelg xDSL mapovsialovv évav apBud
EOIKAOV AELTOVPYIKAV YopaKTnpoTik®v. Ilpotictog, dev elvar cuvoésels TOAATADY
kavoAldv. Emmpdcbeta, omotehovv ocuvvdéoelg 'always-on', omAadn dev  eivan
amopaitnto va yivel KANom Yo va emtevyfel M ovvdeon. Xvvendg n mpocPaon
PSTN/ BRA ISDN ka1 n tpécPacn DSL dev amotedodv Agttovpyikd vrokotdotato
amd v mAevpd g {Rong. Amd v mAELPA TG TPOGPOPAS, L emyeipnon 1
omoia mapéyetl ent Tov Tapdvtog cuvdésel PSTN / ISDN (aAld 6xt DSL) Oa émpene
va amoktnoel DSLAM kot dAdo eEomhopnd DSL wote va givon og B€on va mopéyet
ouvdéoelc DSL, kot yi vo yivel ovtd, OTOITOOVTOL ONUOVTIKEG €TEVOVGELG.
Agdopévov 0Tt TaL KOGTN OMpovpyiag vEwv gukoMmv TpocPaong o€ eBvikn KAlpaka
etvar onuavtikd, n EETT dev Oempel 6t1 o1 veogioepydpevol Ba avtidpovcay € Lo
avénon, g taEemg tov 10%, mpoPaivovtag otn dnpovpyio EVOAAUKTIKGOV EVKOMOV
npocPaonc. Zvvenwg ot cuvoécelg PSTN/ BRA ISDN kot ot cuvdéoelg DSL, dev
AVKOLV TNV 10100 GYETIKN 0yOPA TPOIOVIMV.

Ot ovvdéoeic PSTN kot BRA ISDN 7mov mapéyovior 6€ oklokoHsg Kot [n-0tkiokons
¥PNOTEG €ival ovolooTikd Aettovpykd evadra&uyies. Ocov agopd v TYoAOYNon
toug 0 OTE egmPdairer o umvaia ypémon mpocPacng (M “ypappns’) TOG0 Yo Tig
ouvdéaelc PSTN 660 kat yia Tig ouvdéoeic BRA ISDN, ave&aptitmg Tng TonToTNTOG
TOV OYOPOOTH. XE& YEVIKEG YPOUUES, Ol OLVOUIKES amd mAgvpds CNtnong mov
TAPOLGLALOVTOL GTNV 0YOPd, OEV DITOSEIKVOOLV TOV OPIGHO UI0G EEXWPIOTNG CYETIKNG
ayopdg yio vanpecieg otabepng mpodsPaocng otevig (OVNG avAloya LE TO €0V OVTEG
OTTOKTMOVTOL OTO OIKLOKOVG 1) UN-O1K10LKOVG YPTOTEG.

Téhog, N oxetikn €Bvikn Ye@YpPaEIKN oyopd Yoo TV Topoyn Aovikng mpdsPaong
otevig Covng eivan 1 EAAnvikn Emwkpdreo. H og dvo 0éon Paciletor xupiog oto
veyovog 6t o OTE mapéyel Tig VINPEGIES TOL GLVIGTOLV TN GYETIKN ayopd o€ eBvikn
Baon, oe Ty mov opileton eviaio oe €BviKO emimedo, kol Le TOVS 1010VE GPOVG Kot
npobmobéaelc.

SOUTEPOAGUATIKA LOIOTATAL [0 GYETIKN Oyopd AlVIKNG TpOcPacng o1o dnNuUoOcto
MAEQOVIKO dikTvo o€ otabepn Béom, péom PSTN kot BRA-ISDN cuvdécewv, yia
OIKIOKOVG KOl U OIKIKOVG TEAATEG TO €VPOG NG omoiag eivar 1 EAAnviky
Emkpdreuo.

(ix). Yanpeoieg tnieoovikav Kinoewv

Tnicpovikés Kinoeig kou Yranpeoieg Jiavikig npocfaocns
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Ot vmnpecieg TMAEPOVIKOV KANCE®V Kol Ol Lanpecieg AMOVIKNG TPOGRacng
dwpopomoobvtal  omd  mAevpdc  Asttovpyikdmrag.  Ovolootikd, ot meAdteg
ypealovtat vanpecieg TPOGPAoNg MGTE Vo LTOPOVV VO £XOVV VINPEGIES TNAEPOVIG
(ONA. n TpdoPaon amoterel TpoimdOeon ¢ amdKTNONG VANPESIOV TNAEP®ViNG). Emg
Vv ewoayoyn ™G emAoyns eopéa to étog 2002, n mpdsfacm kol or vVENpPecieg
MAEQViog Tapéyoviav wg Eva makéto (dnA. TpodcPfaocmn kot kKAnoeg). H emloyn kot
N TPOEMAOYN POPEQ, OTVOLV TN SVVATOTNTO GTOVE TEAUTES VO ATOKTOVV KANGELS Ot
évav evolaxTikd mdpoyo vanpecidv. Ot ev Aoy KANoelg (Tov ekkivobv amd TOo
SIKTLO TOV TTOPEYOVTOG TNV TPOSPacT TOPOYOV) dPOUOAOYOVVTAL Atd TO OIKTLO TOV
TAPEXOVTOG TV TPOSPacn TapOYOL GTO GYETIKO GNUEID SGVVIESNS e TOV TAPOYO
oV TOapEYEL TG VINPecies. Agdopévov 0Tl vrApyovv EekdBopeg AEITOLPYIKES
OQopEs HETOEL NG TPOSPaoNg KOl TOV TNAEPOVIKOV LINPECIDOV, Ol LINPECIEG
avtég dev pumopovv va. BempnBodv amoTeAecUATIKO VTOKOTAGTATO M Mo TG GAANG
am6d v mAevpd g (Rmong. Emiong kot amd mievpdg mpoopopdg ot vanpecieg
MaviKng Tpdofacnc Kot o1 VANPEGIE TNAEQPOVIKOV KANGE®MY 0V €lval AEITOVPYIKA
VIOKATACTOTA, O8d0UEVOL OTL Yo TNV TOPOYN TOLG OATOLTOVVTOL EEXMPLOTEG Kol
dpopetikég vrodopég/vmnpeciec. Ot vrodopéc/vnpecieg YOVOPIKNG TIG Omoieg
QOKTOVV, EML TOV TAPOVTOG, Ol EVOAAAKTIKOT TAPOYOL TPOKEEVOL Vo eivar g BEom
Vo TOPEYOVV VANPEGIES TNAEQPOVIKOV KANCE®V (AY EKKIVNON UE TPOETIAOYT POPENL)
OEV TOVLG EMTPEMOVV TNV TOPOYN VLANPECIOV AOvViKNG mpocPfaocns. Me Bdaon ta
avotépo N EETT OBeopel 011 o1 vinpesieg Aavikng npdcsPacmg kot ot vanpecieg
TNAEPOVIKOV KANGEWDV EIVAL CUUTANPOUATIKES Kot Ol EVOALAELEG VTINPEGieS. g ek
TOVTOV OEV EUMIMTOVY GTNV 10100 GYETIKT| Qyopd.

Tyicpovikés Kinoeig ano otalepn Oéon kot KIvRTES TNAEYOVIKES KANGELS

e ogpd anopdcemv g, N Evpornaikn Emitponn ékpive 6t vmdpyet o ayopd yio
VINPECIES KIVNTNG, CUUTEPIAAUPOVOUEVOV TOV VINPECLOV Kvnthg mpdcsfacng, ot
omoieg dev dvvVaTUL VO AVTILETOTILOVTAL G AELTOVPYIKE EVOAAAELLES LUE TIG VIINPETIES
otafepnc.?! H Bacikn Asttovpyikny dtopopd ¢ eivar 10 ototyeio g KvnTikdTTag
oL eVUTLAPYEL 0 OAEG TIC VINpeoieg kvntnG. Evo eni ) Pdoel tov tervoloyIKOV
e€eMEemv duvavTaL Vo TOPEXOVTOL TOPOLOLES VIINPECIEG HEGM GTAOEPOV KOl KIVNTAOV
ouVOEcE®V, Ol oTabepEc OLVOECEIC Oev  JBETOVY  TO  YOPOKTINPIOTIKO  TNG
kivntikdmrag. Etvar mboavov vo vdpyel LovoOTAELPT VTOKATOGTAGIULOTNTO, KAOOGOV
ol VINPEGieg KVNTAG 0EV UTOPOLV Vo, VIOKATACTOOOUV amd vanpeciec otabepéc.
[Mopd ™V mOav] HOVOUEPT) VLTOKATACTOCT, VEOIOTAVTOL AEITOVPYIKEG OLPOPES
OYETIKO pe TNV modtnto vInpeciag kol 1o €Opog Lovne avauetddooons. [
napadetypa, ooupova pe v ‘Epevva Katavolotov Toviiov 2005 g EETT, 29%
TOV gpOTNOEVTOV OV ONAMGOV KATOYOL KOl oTOfEpoD KOl KvNnToy THAEQPOVOUL,
oyvpiomkay 6Tt Ba e§akolovbovcay v ypnon Tov 6TadePod TOLVG THAEPDOVOL GTO
OTiTL, OKOMO KOl OV 01 YPEDMGELS Yot KANGELS amd otafepd Kot Kivntd TMAEQ®Vo fTay
oto 10w emimedo. Emiong, 56% tov epombéviov pe otabepd kot kvntod,
CUUPOVNOAY OTOAVTO 1) OTAMG CLULEOVNGOV OTL OEV TIGTEVOLV OTL TO KWVITO TOLG
TNAEPOVO UTOPEL VL OVTIKOTAOGTHGEL TO 0Tofepd Tovg THALpmvo. Katd cuvénela, ot
KOTOVOAWTEG £E0KOAOVOOVY Vo avTIAapBdavovTot TV Drapén AEITOVPYIKOV SLOPOPDV
avapeca ot otafepég Kot Kivntég ocLvOEsElS Kot kKANoelS. 'Epevveg KatavaAmTdv
mov devepynnkov avéd v Evpodnn emeonuovov 6Tt Ol TEMKOl KOTOVOAMTEG
Bewpodv TV ‘modTNTO. AYNG’ OC L0 €K TOV CNUOVTIKOTEPOV TOPUUETPOV GTO.

21 BMéne yu mapaderypo vroBéoeig, Telia/Telenor Case No COMP/M.1439; Vodafone/Mannesmann Case No COMP/M.1795; Telia/Sonera Case No COMP/M.2803.
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mhoiclo TG amOPUoNG TOVg Vo ypnoluomomjcovy otadepy | Kvnt mpdcPaocn.
Avrtictoya, copeava pe v Epguva Katavaiotov lovAiov 2005 g EETT, 84% ek
TOV GUUUETEYOVIMOV TOL ONAMGOV KOTOYN Kol 6TafEPOD THAEPOVOL GTO VOIKOKLPLO
KOl TPOCMOTIKOD KyNnTo TNAEP®VOL, ONA®ooV emmpocheta 4Tl 1 TodTNTA TNG
KMong elvarl gite ‘moAd onuovtikny’ 1 ‘onUavTiK’ KATO TV omdQAcY] TOLS Vo
emiéEovv av Ba Tpaypatomocovy pio kKAon and kvntod 1 and otafepd ThALQ®VO.
H moidtta ¢ KANoNG amoTéAEGE TOV OEVTEPO CNUAVTIKOTEPO TTAPAYOVTO Y10 TOVG
Kotavalowtég petd v > Emiong, 53% ek tov cvpueteydviov mov draditovv kot
otafepd Kal Kvntod TMAEP®VO, GLUEOVICOV OTOALTO 1) OTAMG GLUEMOVNOAV UE TNV
pdTaoT 0Tl ‘0G0V APOopPA GTNV TOLOTNTO TNAEPMOVIKOV KANGE®V Kol TO AOY0 YPMoNg
oTafePOD TNAEQPMVOL OEV VIAPYEL AAAN EVOALOKTIKY) AVoTm Tépo amd Tn otabepn
mAepovia’.

O mépoyot kv Aepmviag £xovv €16dyel 6TV ayopd peydrlo aplBpd moKeETmv
KIVNTNG ThAEPOVIOG £TO1 MGTE VO KAVOUV OIKOVOULKA 7O EAKVGTIKY TN duvatoOTnTO
TOV KOTAVOAMTY v Lolpdlet TIg KANGELS TOV amd TO YPOEio 1) TO OTiTL AVALESH GTO
otafepd kot kKwvntd tov TMAEpwvo. Eeapuodlovtog 1o T1€0T TOL VLIOOETIKOV
povortoiiov (SSNIP) yia 11 kAnoelg otabepng trepwviog otevig Lavng eivat
aniBavo va Ppebel pia apketd peydAn anmielo kivong o€ pia vrobetikny avénon g
TG TG KANong and otabepd g taEng tov 5-10%, této10 dote vo Kéver v
avénon ovt) un kepdoedpa. Emiong m mowdtmra Aqyng o eumodicel moAlolg
LEYOAOVG TTEAATES VO GTPOPOVV GTI ¥PNOT Kvntod evad Ppickovial 6to omitt 1] 610
ypageio. EmumAéov, ot mbpoyor otabeprg eivar oe 0éom vo evtomicovv OpAdES
TEMOTAOV TEPIOCCOTEPO EMPPENMEIC GTIV VITOKATACTOOT 6TOOEPOV amd Kvntd Kol v
TPOCPEPOLY EOIKA GE OVTOVG TAKETO TIUADV HE EKTTMOGES Oykov.  Emouévemg, M
EETT, dev Bewpel 611 10 T06006TO TV TEAaT®V oL Bl EKovay KANGELS amd KvnTto
avti amd otabepd KATOTY piog avEnong TS TIUNG TOV KANGE®V amd otadepd Katd S5-
10% Ba Ntov apketol M®oTE va KAvel pio avEnomn Tiung un Kepooeopa.

YUVETMG, Ol VINPECIEC TNAEPOVIKOV KANGEDV and otabepr] Béom kol ol vanpecieg
KWV TOV TNAEPOVIKOV KANGE®V 0V EUTITTOLV GTNV {0100 GYETIKT Ayopd TPOTOVIMV.

Tomkés ka1 YrepooTikés kAol

H EETT vwofetel v apyikn aroyn 0Tt Ol TOTIKES KOl VTEPAOTIKES KANGELS OEV Elvat
AEITOVPYIKA VTOKATACTATO Y10, TOVG TeAdTeS. H Aertovpyikn vokatdotoon UETOED
TOV dV0 VINPECLDV EIVOL OVETOPKNG Y10 VoL UITOPEL EVag TEAATNG VO LETACTPOPET
KAVOVTOG VIEPACTIKEG KANGELS, G OVTATOKPLIoN G€ Hia avénom Tuav £og kot 10%
amo £vov VIOBETIKO LOVOTOALOKO TAPOYO TOTIKAOV KANGE®V (1] avTioTpopng). Eniong
KOl Ol TYLOAOYIOKES SLOPOPOTONCELS UETAED OGTIKAOV KO VIEPACTIKMOV KANGE®V O&V
EMTPEMOLVV, €L TOL TOPOHVTOG TNV EVTAEN TOV ACTIKOV KOl TOV VITEPACTIKMOV KANCEDV
G€ L0l EVIOLOL GYETIKT 0lyOpd TPOTOVIMV.

Ot evaAAaKTIKOL TAPOYOL LTOPOVV VO EEKIVIIGOVY TNV TOPOYN POVNTIKOV KANGEDV LLE
000 Tpomovg: (1) Hropovv va ¥pNGIULOTO GOV T 01KN TOLG LIodopun 1 (2) umopovv
VO LETOTOAODY YOPNTIKOTNTA. AEV VIAPYOLV TEXVIKOL AOYOL TOV VO ATOTPETOVY EVAV
Tépoyo OV TopEYEL EBVIKEG KANOELS va TapEYEL KO TOTKEG KANGELS (1] AVTIGTPOPMG).
Qo1660, T0 TEPIODOPLA KEPOOVG HETOED OOTIKMY KO VIEPACTIKMY KANGEMV UITOPEL Vo,
dwpépovv. H EETT motedet 0Tt £vag Tapoyog TOTIKOV @OVNTIKOV KANce®mv Ba ftav
o€ Béon va LETOSTPAPEL GTNV TAPOY| VITEPACTIKAOV KANGEMV, MG AVTOTOKPLION GE U0

22 BMéne v mopaderypa, "SME Telecommunications Survey 2004 Report and Analysis", ComReg, 25 Iavovapiov 2005, ogd. 9 kon "EU Telecoms Services Indicators", Ipsos,
2004, oel 51.

23 Baoet g {dlag épevvag, 1 oot TG KANomG a&loAoyninke @G oNUOVTIKOTEPOG TAPEYOVTAS Ot TNV EVKOAIN KOl TNV OCOAAELN ETKOVMOVIOG.
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avénon tudv katd 10% amd €vav vmobetikd povommAlokd mapoyo. QoTtOGO TO
avTioTPOPO eVA amd TEYVIKNG amoyng dvvatal vo givor epwktd n EETT ektyud 611
AmoUTOVVTOL CUAVTIKEG ETEVOVGELS O OIKTLOKN VTOOOUN TPOKEIUEVOL TO EMIMESQ
KEPOOLS v KupavBodv og kavomomtikd emineda. Xvvenmg n EETT Bewpei 611 o1
TOTIKES KO VREPACTIKES GTAOEPES KANGELS OVIIKOUV GE YWPLOTEG GYETIKEG QYOPES
TPOIOVIMV.

2ralspéc Kinoeig npogs kivyra

H EETT 6ewpet 611 01 o100gpéc KANGEIS TPOG KivnTd Kot ot otafepég KANGELS TPOg
TOTIKOVG 1 VLAEPACTIKOVG 0plfUovg yivovioar OAO Kol TEPIOCOTEPO AETOLPYIKA
VTOKOTAGTACIUES Yoo TOVG TeAdteg. Ta otoyeion tov OyKov NG Kivnong kot 1
ONUOVTIKN O1EIGOVON TG KIVIITAG TNAEQMVIOG VTOOEIKVVOVV OTL Ol TEAATEC Elval OAO
Kol TEPLEGOTEPO TPOOLLOL VO KAVOLV GTAOEPES KANGELG TPOG KIVNTA aVTi Y100 TOTIKEG
N VLEPACTIKEG KANGELS TPOG GTaBEPOVG aptBLoS (Yo Vo ETKOVAOVIIGOVY UE TO 1010
kaAovpevo pépog). H EETT miotevetl 6Tt 0 apBpog tov kKANcEmy aut®dv dev ivat
mAéov de minimis kot Ba cvveyicer va avEaveron. H EETT e&éroce ebv €évag
VTOOETIKOG LOVOTTOAMOKOC TAPOY0C oTabepdv Un TOMKAOV €0VIKOV KANCEW®V Of
YE@YPAPIKOLG apBpovg Ba Mtav oe Béom va avENoel EmMKEPODS TIG TIUES OF
YeOYPOPIKOLS aplBpovg katd 10% ndve amd to avtayoviotikd eninedo, yoplg va
€1l6éABoVY TNV ayopd Ol TAPOYOL KANGEMV G€ apBods Kvntdv (Kot avTioTpOPmq).
Tétowor mbavoi veoeioepydpevor 110 Ba Aappdvovv ta avaykaio Tpoidvta YovOopikng
(Léom g veroTaunevng mpOGPAcNg Kol TOV GLUEOVIOV Ol0GVVOESTG) Yo Vo
EEKIVIIOOLV TNV TTALPOYT| TETOLMV VINPECIDOV. LVVETMG, TO KOGTOG TNG 16000V Oal glvarn
nepLopiopévo kat mhavov Ba etvarl eiktd Ppayvrpdbeopa. Qotoco, n EETT Oewpel
OTL Y10, TIG VEPAUCTIKEG KANGELG TO KIVNTPO €10000V €ival GTEVE GUVIEIEUEVO e TO
avtiotolya THoroyoKkd mepifmpla. Kot mdAl, ot amo@acels TOKTIKNG OYETIKA UE TNV
tonofecio kol T ovvOeon g mehatelokng Pdong otV onoio. 6ToYELEL O TAPOYOC,
Kot pe TN doun TWOAOGYNONG NG XOVOPIKNG KOl TS TEXVIKEG oamopdoels mailovv
onuavtikd poéro. H EETT miotevel 011 évog mlpoyog LIEPUCTIKMOV KANCEWV GE
Ye@YPAPIKOLg apBpodg Ba Ntav ce Béon va Eekwnoel v mopoyn KANCEWV GE
apBpovg kvnme. Emiong, eaivetor 6TL 10 1610 10y0EL KOL Yo TN HETOCTPOPT OO
KAOELS 0€ KIVITA GE VIEPACTIKEG KANOELS TTPOG YEMYPAPIKOVG aptOLLOVG,.

Qot6c0, n EETT dev Oewpel 6T1 avt M petactpoen givar e&icov Pudoiun avapeca
0€ 00TIKEG KAOELS TPOG YEMYPOUPIKOVS 0plBovg Kot KANGELS omd otabepd oe KivnTo.
H EETT vioBetet v dmoyn 6t o1 kANcelg and otabepd Tpog KivnTo Kot o1 KANOEL
amd oTadepd TPOG VIEPACTIKOVS YEMYPAPIKOVS aplOUoDS aviiKouy GTNV 10100 GYETIKN
ayopd TpoiovVT®V.

2ralspéc Kinoeig mpos un yewypapikovg apiBuovs

Ot otaBepés KANoelg Tpog otafepoic U YewYpAPIKovg aplBuove umopet va un givan
eEloov Aertovpykd evaAra&ues, 10img €dv dev UmopoHV va H1EVKOAHVOUY KANGELS
TPOG TO 1010 KOAOVUEVO WEPOC HE TIC KANGELS TPOG YEOYPUPUKovS aptduove. Ot
apBpol avtoi cuVNB®G ¥PNCIUOTOIOVVTIOL ATO TOPOYOVS VINPECIDOV Y10 OKOTOVE
TOMOE®V, TPOOONONG TPOIOVIOV KOl EPAPLOYES LTOSTHPIENG TTehatdV. Ot KANGELS
0€ TMOAAMOVG TETOOVG OplBUoVS, 10img O0Tav TO KoAoVueEVO WEPOG eEaKoAovOel va
TPOCPEPEL GTOVG KAAOVVTEG KOl YEWYPAPIKOVG KOl U1 YEOYPUPUKODS aplfuovg (1 to
éKave o010 TapeABOV N AVTIKATESTNGE EVa YEOYPAPIKO aplOUd e £Vl 1N YEOYPOPIKO
apBpo), umopel va Bewpnbovv vokoatdotateg omd toug karovvteg mehdtes. H EETT
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ONUEIDVEL OTL aWTO glvarl 10img TOavO o€ oyxéon He TOVS €MOVOUALOUEVOVG LN
yYewypagikovg aptuovc 'one phone' kot freephone. H EETT avtidapfaveror oti,
OLOLOOTIKA, Ol TEAATEG ayopAlovV pia OECUN UN TOTKOV EBVIKOV KAMGE®V amd TOV
nhpoyxo. Koatd ovvénewn, O @oivetor vo VAAPYOLV  YWOPIGTEG GULUTEPIPOPES
KATOVOA®TAOV Yo 6TafepE KANOELS TPOG UN YEOYPOUPLUKOVS 0p1OLLos.

H EETT e&étace v évag vmobetikdg Hovonmlakdg Tépoyos otafepdy un TomKdV
eBvikv KAMoewv o€ YeOYPaPIkovs aplfuovs (CUUTEPIAAUPBAVOUEVOY TV KANCEDV
oto Internet) O tav og Béon va avénoet emtkepdms Tic TIHéG Katd 10% ndvo and to
AVTOYOVIOTIKO EMMEDO0, YOPIC Ol TAPOYOL GTADEPDOV KANCEWDV GE UM YEWYPAUPIKOVS
aplBpodg va €céAbovv oy  ayopd (Kot avtioTpOP®s). Avtoi ot mbovoi
VEOEITEPYOLEVOL, B €yovv NON OMOKTACEL T avaykKoio mPoidvto Kol VINPECieg
YOVOPIKNG (LEC® TNG VELOTANEVNC TPOGPUCTC KOl TOV GCUUEMVIOV JAcHVIESTC) Yia
va Eektvioovv TV mapoyn vanpeciov. Emopévoe, 10 K66TOg €160060V Oa givan
nepopopévo kat Ba Mtav dvvary Ppayvrpoddecpa n eicodoc véwv mapdywv (ot
mhavoi veoetoepyouevol Oa Enpene va emevdvcovy o POPs, kth.). Qotoéco, n EETT
Oewpel 0TI, OTMOG KOL Yo TIC OTOOEPEG VIEPAOCTIKES KANGCELS, TO KIVITPO €GOS0V
cuvoéovtal otevd pe ta oxeTikd mepliopla képoove. H EETT mictedel 6T 0 mhpoyog
VIEPACTIKOV KANGEDV GE YE®YPAPIKOVG aplBuovs Ba tav oe Béom va Eexvnoet v
TopOYN KANoE®V o€ un yewypagikovs apiBuovc. Emiong eaivetar 6t t0 1010 10y0et
OTNV TMEPIMTMOOTN NG UETOGTPOPNG TNG TOPOYNG OO KANGES GE UN YEQYPAPIKOVS
apBpovsg G€ VIEPACTIKEG KANGELS GE YEMYPOPLKOVS 0p1OLoE.

H EETT viwobetel v amoym 611 o1 kANoelg ond otabepd o€ Un yeoypagikovg
ap1Bpove (meprrappavopévov kKAnocemv oto Internet) kot o1 VIEPACTIKES KANCELS AO
otabepd € YE®YPAPIKOVG aptOLOVG AVIIKOVY GTNV 10100 GYETIKN AYOPd TPOTOVTIMV.

Awebveic Kinoeig

O KMoElg o€ €vov GUYKEKPLHEVO d1EBVT] TPOOPIoUO OE UTOPOVV VO TEPUATIGTOVV GE
Kdmolov GAlo mpoopicpd. Q¢ ek tovTov, EekABapa dev VIAPYEL TOAVOTNTA
VROKATACTOONG Omd TAEVPAS (Ntnong vy Tig debvelg kan Tig €Bvikéc vanpeocieg
KANGE®V.

Emiong o1 meldteg teivouy va ypnotpomotohv Tov id10 Thpoyo Yoo KANGELS TPOG OAOVG
ToVG d1ebveic TPoop1o oS (1] TOLAAYIGTOV Yo TV TAEOYNPila TOVC). ¢ €k TOVTOV, N
EETT 6Gewpel 011 01 mehdteg emAéyovv TOV TAPOYO TOLG Yo TiG debveic KANGELS Le
avVOQOPE TIC GUVOAIKEC OMALTNOELS TOLG Yo O1ebveic KANOELS, aKOua Kol €4V Ot
KANoelg Tyoloyovvral eni ™ PAceEl TpoopcU®dVY M ‘COVAOV TPOOPIGUOV .

Emumhéov, oyeddv 6lot ot veoetoepyodpevol mhpoyotr oty EALGda mapéyovy diebveig
KAoes. OAot ot mapoyot debvodv kKAnoewv oty EALGSa Tinoloyovv tig kAnoelg emi
) Bdoel «opadwv mtpoopispumvy (N ‘Covav’). Yrdpyet kamowa dtopopomoinon Hetald
TOV TAPOYOV OVOPOPIKE TNV OUAOOTOINGN Kol TIG OYETIKES TWEG TNG KA opdadoc.
Qot6c0, avti 1 apyn epapudletal amd 6Aovg eviaio. H tyoloylokn moAlTiky TV
Topoyov emPefaidvel MV dmoyn 0Tl 01 TELATEG EMAEYOLV TOV TPOUNDELTH TOLS Yo
TIg Oebveic KAMOEIS e OovaQopd GTOVG OPOLG Kot TPOVTOBECELS NG TOPOYNG
(cvumeprioppavopévey Tov TIH®V) oTig Pactkéc 00006 Ot TIHOAOYIOKEG OOUES TTOV
1oyvoLvV €l Tov TOPOVTOC otV EAAGSa v1oBeToOV KOWVEG 1) OHOEIDEIS TIHES YLOL TOVG
o ovvnbelg mpoopiopnos kAfoemv. EmumAéov, ot Tpég 0ev aoKOLV TILOAOYIOKN
Tieon oTIg TYWEG Y1a TIG LANPEGIEG EOVIKMOV (VITEPACTIKMV) POVNTIKAOV KANGEMV.

Onoc onuemdnke avotépm, 1 TOPOYN LANPECLOV JEBVOV KANCEWV amoitel OTMS O
TAPOYOC €YEL CLYKEKPIUEVEG GUUPMOVIEG YL OBV UETAPOPA/YOPNTIKOTNTO Kot
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TeEMKO TepHOTIGUO. Ot 0pot Kot TpodmoBEGEIS TG TAPOYNG TWV YOVOPIKDV TPOTOVTOV
OV OTOLTOVVTOL Y10 TNV ooy Sebvdv KANcE®V dlopEPOLY avAAoYd LE TN XDPO
Tov yivetal 0 TEPUATIGUOGS. ¢ €K TOVTOV, 1| TOPOYT VINPECIOV POVNG GE SIUPOPES
YDOPEG OMOUTEL TNV XPNOT SPOPETIKAOV TPOTOVTI®V Old TNV TAEVPA TNG TPOSPOPUC.
Qc10060, 08V VILAPYOLY TAPOYOL SEBVAOV KANGE®V TOL VO TAPEYOLY LINPEGIEC LOVO
0€ GUYKEKPUEVEG YDPEG TEPLOTIGLOV. ZVVETMOG, Ol TAPOYOL TPEMEL VO AyOPAGOUY OAN
TOL OOt T TPOIOVTA TPOKEUEVOL Va Eival o€ BEom va el6EABoVY 6TV ayopd.

Me Bdon ta aveoTéEP® GUUTEPOUIVOVUE OTL VTTAPYEL Lol SL0KPLTH GYETIKN OyOPA Yol TG
debveig KAMNOELG pOVNTIKNG TNAEP®VING.

Oikraxol un o1k1aKol ypHotes

Ot vnpeoieg MovVIKOV KAMGE®V OV TTOPEYOVIOL GE OIKIONKOVS KO UT OIKIOKOUG
YPNOTEG €lval OVLOIOTIKG AEITOLPYIKA vrokatdotates. Emmpocdétmg, o OTE
vrootnpilel OTL dev dlakpivel OVTE KATNYOPLOTOLEL TOVE TEAATEG TOV (OC OIKLOKOVG 1)
UN-01KIOKOVG KOl GUVETMG OV dlopopomotel amd Amoyn TG HETAED TOv €0V
KATO10¢ TEAATNG ElvOl OIKIOKOG 1) U1 OKLOKOG. Xe Yevikég ypaupés, 1 EETT Osmpei
0Tt ol duvapukég omd mAevpdg (NTMong mov mapovcslalovial otV oyopd, OEV
mapEyovy capn kot aceoir] kpurnpla oty EETT yia tov daywpiopud avapecao ce
OIKLOKOVG KOl UM OKLOKOVG XPNOTEG, OVTE Y10, TOV YOPOKTNPIOUO €VOG TEANTN ®G
OIKIOKOD 1 U1 OIKIOKOD KOl G €K TOVTOV OEV VTOOEIKVDOVY TOV OPICUO YOPLOTOV
OYETIKAOV 0yOp®V Y10 VANPESIEG oTABEPNC POVNTIKNG TNAEQPMOVING OVAAOYO LLE TO €AV
OVTEC ATOKTAOVTOL OTO OIKLUKOVG 1) UN-0TKLKOVS YP1|OTEG.

H Xyetikng I'ewypopixy Ayopd.

H oyetikn yewypaikn ayopd yio thv mopoyr] Movik®v kAcemv, givol eBvikn 61o
€0pog NG Kot cvviotatol oe oAdKkANpM v EAAnvue) emkpdteio. H og dve 0éon
Baciletar kupiwg oto yeyovog 01t 0 OTE moapéyel Tig vanpeciec Tov pHéGa TNV MG
dvo oyetikn ayopd oe eBvikn Pdom, Kot pe Tovg 1d100g dpovg Kot Tpovmodéoels. a
NV TEPITTOGOT OMOV GAAES VIINPEGIEG OVVAVTOL VO TAPEXOVTAL OO AAAOVS TAPOYOLG
oe KAlpaxko pkpdtepn G €OVIKNAG, ol ®¢ Gve vanpecieg oviaywvifovror Tig
vanpeciec tov OTE o€ eBvikd khipoka.

2YETIKES AYOPES TNAEPWVIKDY KANGEWY

SOUTEPOAGUATIKA, COUEMOVO, HE TNV OVOTEP® OVAAVOT Ol LANPECIEG TNAEPOVIKOV
KANGE®V KOTIYOPLOTOI0VVTOL GTIG TOPAKAT® GYETIKES OLYOPEGS,

. Ayopd 00TIKOV TNAEQPOVIKOV LINPECLOV TOL TOPEXOVTAL GE oTadepn|
Béom Yo 01IKIKOVG KOt U1 O1K10K0VG TEAGTEG.

. Ayopd €BVIKOV TNAEPOVIKOV VLANPECIOV (CUUTEPIAAUPAVOUEVDV TOV
KMoewv and otabepd 6e KvnTd Kol TOV KANGEMV GE N YEOYPOPIKOVS
apBpodg) mov mopéyovtal oe otobepny Bom yo owlakohg Kol pn
O1K10KOVG TEAATEG

Agonolovoa Ofon
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Avdivon ayopdg yovopikng evpulovikng rpocfacng péc® Tov DSL d1kTHOL TOV
OTE

Ta xpitpa to. omoio Oa mpémer va gpevvnOel €dv TANpPovVIOL TPOKEWEVOL Vo

eCetaotel n Vmapén deomdlovcag Oéong o€ oyéom UE TNV TOPOYN YOVOPIKNG

evpLLOVIKNG TPOSPacng avaAHOVTOL KATOTEP®, KOl TEPIAAUPAVOLY Ta EENG:

* 10 pepidwn ayopdc tov OTE 1660 6e oyxéon pe GAAa LEPN TOV SPOGTIPLOTOLOVVTOL
oV ayopd 060 Kot gv Oyel G eEEMENG ™G ayopdis,

e VvV TOavOTTA SVVNTIKOV OVTOY®OVICHOD, Kavoy vo acknoetl mieon otov OTE,
1010¢ €V OYEL TV PPAYLOV 16000V KO OVATTUENS TG 0YOPAS Kot

e Vv Vmapén 1 UN OVTIGTOOMGTIKNG ayopaoTIKNG OOVOUNG TpoepyOUeEVNg oo
TELATEG YOVOPIKNG

SOUPOVO LE TOV OPICUO TNG OyOPdS TNG XOVOPIKNG eVPLL®VIKNG TPdGPacnc, vITdpyEt
omv EALGOa ovolaotikd povo €vag mhpoyog xovopikng evpulmvikng mpdcPaong, o
OTE, mov katéyel pepidro mov mpoceyyilert to 100% otn oyetikn ayopd TPoioviwy.
e avtifeom pe moAAég dhheg ayopég oty E.E., otig omoieg mapatnpeiton mtdon tov
pepiov ayopds tv otafepdv Kotvomomuévav @opiéwv ekuetdiievons, o OTE
TaPoLGioce ol HIKPY ATOOT TOL UEPLDIOV TOL UOALG TO TPATO KOl TO O€VTEPO
e€dunvo tov 2008. A&iler o vo onuelwbel 6tL 10 pEpidlo tov OTE dwatnpeitan
PO TNV avAmTTLEN TOL amovTdtal To TeEAevTaio xpovia otnv ayopd AIITB, n
omoio amotedel cLoYETILOMEVT AYOPd AVAOTEPOL ETITEOOV.

210V TOPOKATO TivoKa, Topovcldletal N 16Toptky eEEMEN TOL GLuVOAKOD aplBpov
ypoppmv ADSL mov mapéyovror and tov OTE.

XYvoro 2Hvoio Ipappég | Tpappég | Tpoppéc | Mepidro
Ipappov | Fpappov XEII XEII am6 omo OTE ot
AIITB XEII OTE OTE o¢ Allovg | XEII
(OTE Aldovg | IMapéyovg
Awvikn] | Hapoyovg
&
OTENET)

2005 B 6.884 151.109 110.670 40.439 - 100%
2006 A 10.980 283.046 179.829 103.217 - 100%
2006 B 19.504 464.817 306.402 158.415 - 100%
2007 A 95.378 661.634 447.394 214.240 - 100%
2007 B 274.091 809.430 586.308 223.122 - 100%
2008 A 465.333 900.731 722.693 161.098 16.940 97,13%
2008 B 646.124 088.534 864.021 94.413 30.100 96,96%
2009 A 773.110 | 1.067.472 | 970.153 65.621 31.698 97,03%
2009 B 937.878 | 1.113.446 | 1.060.821 52.625 - -
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Axoun Kot otV mepintwon katd tnv omoia ta pepide ayopdg etvar 100%, dnmg eivor
avtd tov OTE mov mpooeyyiler to 100%, dSvvator va veiotavror KAmoot
OVTOYOVIGTIKOL TEPLOPLGHOL, KOl Va TTparypatomom el onuavTikn €i6000G otV ayopd.
Enopévmg, n ameldn €160d0v oty ayopd, ite paxpompobecua gite yio Eva GOVIOUO
YPOVIKO JboTnpa, Elval £vag amd Tovg PaCIKOVG OVTAY®OVIGTIKOVG TEPLOPIGHOVG TMV
KOWOTOMUEVOV QOPEMY EKUETAALEVONG, TOVAGYICTOV OTOV M €10000G GLTN &ivon
mBovn (kar Oyt vrobetikn)), €ykapn Kot ovolooTikn. H ameid) €166d0v peidveton
OTOV VTTAPYOVV GTUOVTIKOT PPyl E1GOJ0V.

H elcodoc oty ayopd yovdpikng evpulwvikng mpocfoong Oo amattovce TOAD
peYGAeG €mEVOVOELS, Ol OMOleg ONUIOVPYOVV WUN OVOKTACIUO KOOTY. AVTA To
ONUOVTIKA LN OVOKTAGIUO KOGT, O0TOV GLVOVALOVTAL LE OIKOVOUIEG KAIOKAG KO TN
QULOIKN TUKVOTNTO oL Yopoktnpilovy Ta dikTLo TOTIKNG TPOSPacns, avédvouv
ONUOVTIKA TOVG QPAYHOVG €10000V Yo ol emtyeipnon mov e&etalel ™ ovvatdtnTa
KOTOOKELNG VEOU SIKTVOV TOTIKNG TPpdcPacng mov Ba umopel va vrootpitel v
mapoy” evpulVvikng tpdcsPaong.

Ot mapoyol TV VEIGTAUEVOV JIKTV®V otV EALAO0 mov umopodv va vrootnpi&ovv
vnpecieg oteving LOVNG, OTTMG POVNTIKN TNAEP®VIO LEG® EMAOYNG KO TPOETIAOYNG
eopea Ba xpelaoTel va KAVOLV OTUAVTIKESG ETEVOVOELS Yia va avaPabuicovv ta diktud
TOVG 0€ €MMEd0 OV Vo umopov va, vrootnpiéovy evpulwvikég vanpeoies. H EETT
dgv yvopilel Kmol0Vg TAPOYOVG EVOALIKTIKOV JIKTO®V OV TPoTifevtar 1 gival o€
0éon va Kdvovv TETOOV €I00VC EMEVOVOELS, TOVAGYIOTOV KATO Tn OlApKEW TNG
napovoag e&étaone. EmmAéov, kovéva amd to vrdpyovia SikTvo OEv €YEl TANPN
YEOYPOPIKN KAALYN TpokeéEVOL va eivarl og B€om va €16éA0eL TNV ayopd Kot va
avtayoviotet tov OTE, 1 to omoio va stvon kavd va metvyel enapkelg owovopieg
KMUOKOG TPOKELEVOL VO VDAOTIONGEL TIG EMEVOVGELS TOV OTOLTOVVTOL Y10 TV TOLPOYN|
VANPECLOV EVPVLOVIKNG TPOGPACTG.

Emumiéov, vdpyovv vynAd U ovaKTiGIULO KOGTI TOV GUVOEOVTOL LE TV KOTAGKELN
€VOG vEOL guPLLOVIKOVL S1KTHOV, aKOUT Kol €AV dgv NTav o€ €Bvikd eminedo. Ta kdot
AVTA LEAVOVY CTLOVTIKA TOVG PPOYHOVS E16OS0V Yol THAVOVG VEOEIGEPYOLEVOVC.

[TOavy elcodog oty ayopd XEIT 6o umopodoe va vmépéer amd mapoyo mov
dpactnpronotleitor oty ayopd AIITB, n onoio amotelel ayopd avotépov emmédon
m¢ ayopag XEIL H AIITB odiver otovg Ilapodyovg tn dSvvatdétro vo
YPNCLOTOCOVY TO LEIOTAPEVO dikTvo TPOSPacng TANpovg kdilvyng tov OTE,
MOOTE VO TPOGPEPOVY &€lte TIG OYETKEG AMaVIKES €vpLLOVIKES VTNpeciec 1/Kot
YovOpKég vanpecieg oe dAlovg ITapdyove. Axdpo SU®G KoL G° QLT THY TEPITTOON,
TOPAOTL TO OOTOVIEVO KOGTOG €MEVOVONG Yo TV kdAvyn o€ [Tavelladikd eminedo
elval oNUavVTIKE PKPOTEPO Ao TO KOGTOG avATTLENC/EMEKTAGN G SIKTOOV, TOPUUEVEL
vrepPolkd peydro. Emmpdobeta, mépav g «Ompuovpyiog» dktvov mpoécPaonc,
QTTOLTOVVTOL KO TPOGHETEC ONUOVTIKEG ETEVOVOELS Y10 TNV TOPOYN TOV OTOUTOVUEVOV
ocuvapov vanpecwwv (A.x. backhaul). Ta un avaxtioo ko6ctn Kobiotovv TN
OCLYKEKPIUEVN  TPOGEYYIoN  oxedOV  amoyopevtikl. To ®¢ Gve ocoumépacio
emPePardveTon Ko amd v EAAEWYN ONUAVTIKNG TPocpopdc vanpectov XEIT petald
TOV TOPOY®V, TOPE TNV UEYOAN avamtuén oe apldpd adEGUOTOIMNTMV TOTIKOV
Bpoywv.

Emumhéov, o OTE g xowvomompévog Qopéag €KUETAAAEDONG OTI] GLYKEKPLUEVN
ayopd, elvar mBovo vo  €yel TAEOVEKTAUATO KOGTOLG O©E OYECN HE  TOVG
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VEOEIGEPYOLEVOVG TTOPOYOVS GTNV ayopd YOVOPIKNG €VpLLOVIKNG TPpdcPacng akoun
Kol OTOV TPAYLOTOTOOUVTOL Ol 101eg emevovoelc. Avtd ocvpPaivel dOTL 0
KOWOTOMWEVOS POPENS eKpeTdALEVONG tvar TBAVO AOY® TNG LPIGTAUEVNG VTTOOOUNG
Kol TG MEYAANG meAatelokng Pdong va Exel LEYOADTEPES OLVOTOTNTEG OLKOVOULDY
GKOTOV TPOKELUEVOL VO 0EIOTOGEL TIG VEEG EMEVOVGELS G EVPLLMVIKEG VITOOOUES, Ol
omoieg dev gival amapaitnTo vo vEIGTAVTOL Y10 TOLG veoeloepyOevous. EmumAéov, o
KOWVOTOMUEVOC POPENG EKUETAAAELONG €YEl €VKOAOTEPN TPpOSPacn o€ mMBavovg
TEAATEG MOVIKNG Y0 TIG VEEC VNPECIES KATOTEPWV OTAOI®V. AvTol 01 GNUAVTIKOL
TOPAYOVTEG KOl AALEG OLOPOPES OTTMC TO EMMESO KIVOUVOL TTOL aVOAUUPAVETOL OO
TOVG VEOEITEPYOLEVOLS TOPOYOVG KBNS Kat To mOavO eminedo amddoong, onuaivouy
O0tL mBavov va amorteitan peyolvtepn amddoon e nEvOvong Yo avtovs. Eropévag,
Ol TOPAYOVTEG ALTOL, KOOEVOS YOPIOTA KOl KUPIMG CWPEVTIKE, GUVIGTOOV GTUAVTIKO
QPOYLO E1GOO0V.

Yvvovyilovtoc, n EETT dgv Oewpel 011 kdmolog veoeioepyduevog okomevel 1 Oa
UTOPOVGE VO KATACKEVAGEL LE emTLyia £va vEo dikTvo mpdcPaong (tkavd va mapeyet
TIG VINPEGieS aVTEC) To omoio Ba VToKaO1GTé TO GHVOAO 1 TUNHO TOV SIKTOOV TOV
OTE. Téhog dev Bewpel 61t Bo mpoaypotomonBobv emapkelc €mevoLGES OTNV
VILAPYOVOH VOO TPOKEWEVOL Vo avaPabuotel og tétolo Babpd dote va pmopel
va vrootnpiel v mapoyn vpul®VIKNg TPOSPAcNG GE OAN TNV EMKPATEL.

Edv évag mapoyog axorovbel ommv ayopd mpoktikég ot omoieg eivar mbavov
KOTOXPNOTIKEG, Ol TeAdteg dvvavtol OepnTikd Vo 0OKNCOLV OVTICTOOMGTIKN
ayopaotTikny oyv. Otav ot oyopactés eivar peydAolr kol 1oyvpoi, UmTOpovV va
avTIOPACOVY OMOTEAEGUATIKO O M0 OOTEPN OOENONG TOV TIUOV OTd TOLG
npounbevtéc. H EETT e&fétace v mboavotmro ko 1 v Omopén TETOWG
AVTICTOOGTIKNG OyOPUGTIKNG 1oYVOG GTNV ayopd, KaOmG 1 vtapén avTioTaOeTiKng
QYOPOGTIKNG 10(VOG GLUVIGTO GLYVA £VOV GNUOVTIKO GYETIKO TOPAYOVTO GTIG 0YOPES
YOVOPIKNG.

ZNUEIOVETOL WGTOGO, OTL 1 AVTICTAOGTIKN AyopaosTIKN 1oY0¢ dhvaTal vo veicGTATOL
poévo otav peydlot meAdteg Yovopikng (otnv mepintmon avth, TEAATES YOVOPIKNG
OM®G Ol EVOALOKTIKOL TtApoyor) €xovv T dvvatdotnTo (€VTOG €0AOYOVL YPOVIKOD
TAUGI0OV) Vo oTPaPOVV 0 GAAEC EVOALMOKTIKEG (T.Y. VO UMV Oyopacovv 1 va
aALAEOVY TTAPOYO) GUVETELD OIS DENONG TOV TIUAV 1) LIOG ETOTEIAOVUEVNC OENONG
tipdv. H EETT 6ev Oewpel 011 évag ayopactng yovopikng eupulmvikng TpocPacng
€xel GALEC EVOALOKTIKEG OGOV aPopd TIC vanpecieg mov mapéyovral and tov OTE.
Emopévmcg, dev voiotatol ayopactig mov va UmTOopel vo. OGKTGEL OVTICTOOMGTIKN
ayopaoTiKn 16Y0 1 onoia Ba uropovce va avtiotaduicel v tepdotio woyd tov OTE
ot oyetikn ayopd. Ipdypatt, n dYmapén amd tov OTE evdg moAd vyniov pepidiov
ayopdg (mepimov 97%) mov mAncialer o 100%, yopic mOAVOTNTO CNUAVTIKNG VEOS
€10000V OTNV Oyopd, VTOOEIKVOEL OTL 1| OVTIOTOOUOTIKY OyOPOoTIKN 10Y0¢ &ivon
aniBavo va Agttovpynoetl og meapyikog unyoviopog yio tov OTE.

H e&étaon tov ototyeiov ¢ oyopds 0dnYel 6TO0 CUUTEPAGHO OTL GTNV GYETIKT 0yopd
Yoo TV Topoyn xovopikng vpulmvikng mpdcsPaonc ommv EAAnviky Emwkpdreio, o
OTE £ye1 deondlovca Béon.
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>10 onueio owto ailer vo onuelwbet 60TL ota 10100 cvpmepdopata Katénée n EETT
pe v vr’oapd. 531/066/23.07.2009 (®EK1549/B/28.07.2009) «Opiopodg E6vikng
Avyopdg Xovopikng Evpuvlovikng IIpocPaong, Kabopiouods Emyeipncewv pe
Inuaviikn Ioxyd omv ev Aoyom Ayopd xor Ymoyxpewoewg avtav (2% [Mdpog
Avaivong)».

Availvon yovopukne ayvopdc Adsouomointne IpocsPacnc otov Tomkoé Bpdyo ko
YnoBpoyo (AIITB) Kot TIC GUVAQEIC EVKOMEC

Xoueova pe ototyeion mov €xer oty katoyn g n EETT, o OTE eivon eni tov
TAPOVTOG 0 HOVAIIKOG YOVOPIKOG TAPOYOG UETOAMKOV (YOAKIVOV) TOTIKAOV Ppoymv
kot vroBpoymv. Enopévac, o OTE katéyet pepidro 100% ot oyetikn ayopd.

Onwg avaeépbnke otov oplopd NG ayopds, LIapyel UOVO &vog TEPLOPIGUEVOS
aplOUOG GLVOECEMV TOTIKNG ACVLPUOTNG TPOGPOONC KOl OTTTIKNG tvag Tov TopEyETal
v tpoécPaocn. H EETT Bempel 611 1 enidpaon tov cvvdéocemv Xovdpikng (DPvcikn)
[IpoécPaong oe Ymodoun Atktoov oe Xtabepn Oéon UECH KOAMOIOV OTTIKOV WOV
glva, Tpog 10 TAPOV, EAAYIOTY.

O mopokdte I[Tivaxkog mapovstdlel v 16topikn €£EMEN TG TOPOYNG TANPOLS Ko
peplopevne adeocpomointng mpocPaocng otov Tomkd Ppdyo 6€ GVYKPION HE TOV
apud evepymv ypappmv PSTN/ ISDN, kotd v mepiodo amd 30 Iovviov 2002 wg
31 AexeppBpiov 2008:

IIMpog I'poppég PSTN+ISDN
Amnodeopomompéveg Meprlopevne Evepyéc I'pappéc

I'pappéc IIpocPaonc (OTE)
30.6.2002 93 0 5.807.000
31.12.2002 171 0 5.768.000
30.6.2003 359 0 5.701.000
31.12.2003 650 5 5.660.000
30.6.2004 932 160 5.627.000
31.12.2004 1.787 928 5.615.000
30.6.2005 3.823 1.405 5.562.000
31.12.2005 5.018 1.866 5.513.000
30.6.2006 6.836 4.144 5.421.000
31.12.2006 12.176 7.328 5.382.000
30.6.2007 80.056 15.322 5.305.500
31.12.2007 232.582 41.509 5.095.000
30.6.2008 411.893 53.440 4.873.000
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31.12.2008 589.234 56.890 4.664.461

30.6.2009 773.110 55.133 4.481.582

31.12.2009 937.878 49.432 4.310.178

Onw¢ kabiotaton copés amd Tov avetép® mivaka, 0 apluds TOV YPOUU®OY TAPOLS
Kot peptlopevng adeopomointng tpocPacns mapovcstalel avénon ta terevtaia ypdvio
0 apOuog tov evepydv yYpoppdv PSTN kot ISDN mapapével o moAd vymAd enimeda
(82% emi T0L GLVOAOL TV EVEPYADV YPOUUUDV).

Axoun kot yio v mepintwon 6mov to pepidw ayopdg eivar 100%, dvvator va
veioTOVTOL  KOTOOlL  OVIOY®OVIGTIKOL — TEPLOPIGHol, €dv  glvor  €PIKTO Vo
npaypotonomnBel onpavtiky €i60dog oty ayopd. H angidr 16600V oty ayopd, &ite
paxporpofeopo €ite yuu €vol GOVIOUO YPOVIKO OldoTNnpo, &ivor €vog omd Toug
Bacikovg  OVTOYOVIOTIKOUG — TEPLOPICHOVG TV KOWOTOUMUEVOV  QOPEMV
EKUETAAAEVLONC, TOVAYIGTOV OOV N €16000¢ avTn €ivor mBavr (Ko Oyl VToBeTIKY)),
gykapn Kot ovclootikn. H ametdn €16000v peudvetor 6tav VITAPYOLV GMUOVTIKOL
Qpoypol e16660v.

H EETT 0Oswpel 611 1 €l60d0¢ 01N oyetikny ayopd otnv EAAGda yio tqv Xovopikn
AIITB 6o omoitovce mwOAD peYOAeS €MEVOVOELS, TPOTIOTOS HE TN HOPON HUN
OVOKTNOUOV KOGTOVG. AVTA TOL OTLLOVTIKA [T OVOKTHGIUO KOOTY, OTav cuvdvdlovtat
He otkovouieg KAMIOKAG Kot T QUOLKT TUKVOTNTO oL Yopaktnpilovv Ta véa dikTva
TOTIKNG TPOGPACNG, LEAVOVY GNUAVTIKE TOVG PPAYLOVG LGOS0V Y10, Lo, EMLXEIpNON
mov  &€etalel T OLVOTOTNTO KOTAGKEVNG VEOL OIKTVOVL TOMKNG TPOGPOCNC.
Enopévaoc, n EETT vioBetel v dmoyn 0Tl peoMOTIKA LAAPYEL LUIKPY TOOVOTNTO
dnovpyiog véov otabepov SIKTVOV Yo TNV TOPOYY| VINPECIOV TOMIKNG TPOGPaong,
TOVAGYIOTOV KOTA TN SLAPKELL TG TOPOVoaG EETAONC.

EmnmAéov, n EETT 0ev avapéver 011 peconpdbecpa n oyetikny ayopd o Kotaotel
VTOKEIUEVO  OVTAYOVIOTIKAOV TIEGE®V HEC® TNG YPNONG KOOGS EVOAAUKTIKNG
TAOTQOPUAG (Y. O0pPLEOPOL, KOAMOIOKY TNAEOPOOT), OCVPUATES VLANPEGIEC OV
YPNOCLOTOOVV U1 AOEIOG0TNUEVEG GLYVOTNTES, TAUTOOPUES ACVPUATOV KIVITOV N
YPOUU®V EVEPYELNG), OEOOUEVNG TNG OACLUUETPIOG avapesa ot BE0N TOL 1GTOPIKOV
QOPEN EKUETAAAEVONG KOl TOV VEOEITEPYOLEVOV TTapOy®v. Evd givarl mbavh kdmowa
eEEMEN pecompoBeso TNV avAmTLEN KATOIWV atd aVTEG TIG TAATPOPUES, 0 Pabduog
g e&EMENG eival ToAD af€Patog kot otV Tapovoa edor oev umopel va otnpiybet o
QLT 1) ONOVPYi ETAPKOVE OVTAYWVIGHOD GTOV TOTIKO Bpoyo.

Emumiéov, o xowvomompévog popéag ekpetdrievong OTE eivan emiong mbovo va €xet
TAEOVEKTNUOTO OVAPOPIKA LE TO KOGTOG GE GYEOT LLE TOVG VEOEIGEPYOLEVOVS (OKOUN
KoLl OTOV TPOYLOTOTOOLVTAL O 1018¢ EMEVOVOELS), KBNS O KOWVOTOUEVOG POPENG
eKpetdAievonc sivor mhovo AOY® NG LEIOTAUEVNG LTOOOUNG KOl TNG MEYAANG
TEAATEWKNG PAONG VO EYEl LEYOADTEPEG EVKALPIEG OTKOVOULMDY GKOTOV TPOKELUEVOL
vo a&lomooel TIG VEEG EMEVOVGELS G€ EVPLLMVIKEG VITOOOWES, Ol Omoieg Oev eivon
amopoitnto vo veioTavtal Yoo Tovg veogloepyopevovs. Emumiéov, o OTE éyet
euKoAOTEPN TpOcPaocn o€ mBavodc TEAATEC MOVIKNG Yo TIC VEEG VINPECiEg
KOTOTEPOV oTadlV Pacel g xpNnong HeToAMKOV PBpodymv. Avtol ot onuavtikoi
TOPAYOVTEG Kol BALES SLOPOPEG OTMOC TO EMIMESO KIVOLVOV TTOV OVOAAUPBAVETOL, OO
TOVG VEOEIGEPYOUEVOVG TTaPOYOVS, onpaivouy 0Tt Ba amatteitor peyolutepn amdo0om
™G emévovong vy avtovs. Emouévag, ot mapdyovieg avtol, kabévag ywpiotd Kot
KLPIG GOPEVTIKA, GLVIGTOVY CNUOVTIKO EPayrd 16OO0V.
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Ta otoyeio g e&étaong g ayopdg odnyodv 610 GLUUTEPAGHO OTL OTN  GYETIKN
ayopd Xovopikng AIITB o OTE £yet deondlovca Béon.

>10 onueio owto ailer vo onueiwbet 60TL ota 10100 cvpmepdopata Katénée n EETT
pe v v’ apd. 531/065/23.07.2009 (OEK 1550/B/28.07.2009) «Opiopdg EOvikng
Ayopac Xovdpwng Adeopomointng IlpdcPacng (IInqpovg kor Mepllduevng) oe
MetoAiikobg Bpoyovg kot vrmofpdyove, Kabopiopdg Emyeipncemv pe Enpovtikng
[oyh omv ev Adym Ayopd kau Yroypedoelg avt®dv (20g I'vpog Avdivonc)»

Avéivon ayopdg EKKivong KAMGE®v

To ototyeio mov €xel ot dubeon g M EETT vmodeucvoovy 6t o OTE givar o
povodkdg mapoyog o omoiog mopEyEl VANPECIEG €KKIvONG KANGE®V o€ TPITOLG
TapoOYovs, evd 10 2008 10 HEPISIO TOV OTIC AVTO-TOPEYOUEVEG VINPECIES EKKIVIIONG
KMogov Ntav vynadtepo tov 85%. Emumhéov to 2008, &giye pepiowo oayopdg
peyoddtepo tov  87% OhwV TV AEMTOV  YOVOPIKNG  €KKivomG KANGE®V
(cvumepthopPavopévav Tov auTd-TopeEXOLEVOV VIINPESIOV eKkivinong). Ywobetmvtag
L0 QUVOUIKT] EIKOVOL TOV HEPOIV oyopds, OvVTl LOG OTOTIKNG EKOVAG, TO GTOLEln
g EETT eniong vmodeikvoovv o0tL 10 pepido ayopds tov OTE ot yovdpiknm
ekkivnomn kKAMoemv €xel mopapeivel g enineda vynAdtepa Tov 87% and To 2002.
[MToapd 10 TOAD VYNAO LEPidIO ayopds GTNV TOPOYN YOVIPIKMOV VINPESUDY EKKIVIIONG
KMoeov (100%), o OTE pmopei BepnTikd vo avIETOTIGEL AVTAYOVICTIKEG TIEGELG,
edv elvar epiktn m €icodog otnv ayopd. H ameilny €1c600v otnv oyopd, eite
pokponpdbeoua gite yoo éva oOVIOUO YpovVIKO SdoTnua, €ivor €vag omd Tovg
Bacwobs  aviayovioTikohg — TEPLOPICUOVS  TOV  KOWOTOUUEVOV  QOPEDV
EKUETAAAEVONG, TOVAAYIGTOV OOV 1) €16000G oty givarl mBavn (ko oyt vwobeTikn),
gykoupn kot ovolootikn. H ameilny €16600v pelidveTor OToV LIAPYOVY GNUOVTIKOT
Qpaypoi e16650v.

H EETT 0Oewpei 611, otnv EALGS0, 01 otkovopieg KAMPOKOG Kot GKOTO» dNUIOvPYoLV
TPAYUOTIKOVG PPAYLOVG IGO0V GTNV GYETIKN 0yOpd LE TN LOPOT LYNAOL apyLkoD
Un ovoKTGpov késtovs. Ot vanpecieg exkiviiong umopodv va mapEyovror Lovo amod
TO QOPEN TOV EAEYYEL TNV TOMIKT VVOEST Tov mehdtn. H EALGda, o€ avtiBeon pe ta
nepiocotepo Kpdtn Méin g EE, yapoxtmpileton amd v Vvmopén povo evog
TopOYoL oTafEPOL SIKTOLOV LE TANPY YeWYPAPIKn KAAvyT, Tov OTE. Agdouévov 6Tt
dgv vmapyovv diktva KoA®OwKNG TtnAedpacng oty EAAGSa, ot mbavotnreg
avATTLENG UI0IG TETOLUG EVOAAUKTIKNG GTO LEAAOV Elval TOAD TEPLOPICUEVES, 101mG GV
NEBoHY VITOYN T TEPAGTIO KOGTY TOL GLVOEOVTOL LLE TNV AVATTLEN SIKTVMOV TOTIKNG
TPOGPACNG GE AGTIKES TEPLOYEC.

H mokvomro kor 1 yeoypaeiky] mAnpomrto tov diktoov tov OTE ompovpyet
YOUNAOTEPO KOOTOG petddoong yia tov OTE oe oyéon e omolovonTote avtayoviot)
époyo dtktvov. H Aleymn otkovopudmv kMUK Kot KOO €VOG VEOEIGEPYOLEVOL
TAPOYOL TOV EMBVUEL TNV AVATTLEN WOLOKTNTO®V VITOSOUMDV Y10 TNV TOPOYT POVNTIKNG
TNAEQOVIOG £YEL OOV AMOTEAECUO O EV AOY® TAPOYOG VO LNV £XEL TN dvvaTOTNTO VOl
avtayovicbel Tig avtiototyeg Tinég tov OTE.

Ot owovopieg kKhpoakag eivar dvvatd va emtevyBodv Ol Hovo pe v vAomoinon/

avamTuén VTOOOUMY Yo TNV TOPOYN| YOVOPIKNG ekKivnong, oAl kol KoTd TNV
amOKTINON NG GYETIKNG LIOSTNPIENG. AVTO oNUAivEl OTL O KOWVOTTOMUEVOS (POPENS
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EKUETAMAEVONG EMTVYYXAVEL €MIONG YAUNAOTEPO KOGTOS avA LOVAdQ OTN OWKTLOKN
VTOGTHPIEN, OTMG 1) GLVINPN G TOV SIKTHOV.

O OTE éyel emiong évo TAEOVEKTNHO KOGTOVG AGY® TMV OIKOVOLL®MY GKOTOD 7OV
amolapPavel o€ oyéoN LE TO KOWA KOGTN YloL TNV TOPOYN ML GEWPAS amd
OLOPOPETIKEG VINPECIEG e TN YPNON KOWNG VTOKEIUEVNG VITOSOUNG KOl VN PECLDV
yovopikng. Ot owovopieg okomov &yovv peyaAdtepn emidpacn kabdg avidvetar o
aplUOC TOV LVANPECIOV OTIC omoieg emuepiletal T0 KOGTOC, HE OMOTELECUO EVOG
TOPOYOG TOV TPOCPEPEL TNV ELPVTEPT OLVATH TOIKIAL VINPECIOV NAEKTPOVIKDOV
EMKOVOVIOV VO, ITOPEL KOL VO LEIDMGEL TOL KOWA KOGTI TTOV TPEMEL VO 0voKTHOoHV
amd [0 CLUYKEKPIUEVT] VAINPESTO Kol Vo BEATIOVEL TNV 1IKOVOTNTA TOV VO OVOKTA TO
GUVOAO TOV KOOV KOGTOVG TOV YPig va ypetdletar va avENcel aicinTd Tig oYeTIKEG

TIUEC.

Aapupavoviag vmoyn tovg epaypovc ewcodov, N EETT dev Oewpei mbovy v
KOTOOKELT OO KATOLOV VEOEIGEPYOUEVO TTAPOYO EVOG EVOAAAKTIKOD SIKTDOV TOTIKNG
npocPacns to omoio Ba avtypdesl OAO 1| OVCIAGTIKO TUNUO TOL SIKTVOV TOTIKNG
npocPaong tov OTE, katd t didpkela ¢ mapovoag eEétaong.

Emumhéov pe Paon m onuepivi] katdotoon Kot TIC ovopevoueveg eEeliéelg oty
ayopd, n EETT oev Bewpel 0Tl KATOLOG TAPOYOG VANPECIOV ALOVIKNG QOVNTIKNG
mAepoviog pmopel vo £xel kdmoto aSlOmoT EVOALAKTIKY EKTOG TNG CLVOAAXYNG LE
tov OTE. Kotd cvvénela, timota 0ev bodelkviEL OTL KATO10G 0yOPUGTNHG 1] ol Opdoo
AYOPOOTAOV £YOVV ETOPKT OVIIOTAOUIGTIKY OYOPAGTIKY| 10Y0 MGTE Va. avTIoTaOUicouy
v vrepPorikn 1oyd tov OTE oty v Ad0ym® GyeTIKn oyopd.

To otoyeio g e€€taonc ¢ ayopds 00nNyodV GTO GLUTEPUGHO OTL GTN GYETIKN
ayopd ekkivnong kAncewv o OTE €xet deondlovoa o).

210 onueio avtd a&iCer va onueiwbei 6T ota id1 cvumepdopata katénée n EETT
pe v v’ apf. 406/34/11-10-2006 Amodgacmn g «OpIoHog TOV ayopdY YOVOPIKNG
dovvdeoNg dNUOGI®V 6TalepdV SIKTO®V, KAOOPICUOG EMYEIPNCEDV e ZNUOVTIKN
Ioyd otic ev AMdy® ayopég Kot vtoypemoelg ovtmvy, (PEK 1669/B/18-7-2006).

Avéivon ayopdc TEPROTIONOY KAMGE®MV GE TEMKOVG YPNOTES UVA NEPOVOUEVO
otalepd dikTvO

3TN GLYKEKPEVT] TTEPIMTMON TOL TEPUATIOUOV KANCEWV KAOE oTodEPOC TTAPOYOG
elvar povomolokdoc (oniadn éxer pepidwo ayopdg 100%) otn yovdpikn mopoyn
TEPUATICUOD 0TO SIKTLO TOV JESOUEVOL OTL OeV lvar dSuvaTo Yo OTOOVONTOTE GAAO
mhpoxo vo tepuaticel KANoe oe onpeio 10 omoio dev eAéyyel. Xvvenmg, KAOe
LELOVOUEVOG TAPOYOG £XEL CNUOVTIKN 10YL GTNV AYyOpd TEPUATICUOV GTO dIKTLO TOL
(avedptnta TG TomOAOYiG Kol OUOPPMOONG TOV) Kol HAMGTO TOAD TEPIGSOTEPN
amd OVTAV OV EKTIUATAL 6TO cOVNOeG poyntod TeKunplo tov 50%, extdc edv eite
umopel va amoderydel 0Tt T0 €V AOY® LOVOTTOALO EIval e KATO10 TPOTO TOPOOIKO (gite
AOy® duvatotHtev TopdKopyng M AOY® YOUNAGV Qpayp®dv €16600v) 1 AOY®
AVTIGTAOUGTIKTG OYOPUGTIKNG 1GYVOG.
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EmumAéov, ota miaicio Tov tepuaticpold KANcemv otabepnc, vapyet £vag amdAVTOg
QPayHOc €16000v oL avtiueT®TIlovy dcol TpoundevovTal YOVOPIKA TEPULOTIGUO
KMoewv otabepng, ONAad] TPOGPacT GTOVS TEAMKOVG GUVOPOUNTES OO TOV TAPOYO
OV EAEYYEL TO TEPUOTIKO onpeio TOv TEAMKOD ¥PNoTN: AEV VIAPYOLY TEYVIKA LEGQ
(teyvikol pnyoaviopol mopdkopyng 1 EVOAAAKTIKO GUCTHUATO OPOUOAGYNONG) LE TA
omoilo. va pmopel va mopakap@Osi 0 TEXVOAOYIKOC TMEPLOPIGUOE OV KAOIGTA TOV
TEPUATICUO GE OTOL0ONTOTE HIKTVO LN SEKOIKNGIUO ad AAAOVS LILAPYOVTEG 1 VEOLG
TapOYOLE.

To otoyela g e&étaomng g ayopdc odnyodv oto cvumépacpa 0tt o OTE éyxet
deomolovoa BEoMN 6T GYETIKN OyOPd TEPUATIGLOV KANCEWMV GTO SIKTLO TOL.

1o onueio avtd a&iler va onuewwbet 6t otal idw cvumepdopata katénée n EETT
pe v vr’apd. 406/34/11-10-2006 Andéeaon g «OplopHoOg TV oyopmY YOVOPIKNG
dovvoeoN g dNUOGimV 6Tafepdv SIKTO®V, KABOPIGUOG EMYEIPNCE®V UE ZMUOVTIKN
Ioyh oT1g ev AOY® ayopég kot vToype®oelg avtdvy, (PEK 1669/B/18-7-2006).

Avdivon ayopdc dwfifaonc kKineewv

Me Bdon tovg vroroywopotvg g EETT, 1o pepido ayopdg tov OTE og vanpeoieg
dwPipaong etvar vymAdTEPO OO 98%.

Evd Bewpnrtikd ot ppaypoi 166d0v oty ayopd dwufifacng dev sivar avorépPfintot,
dev LVIAPYEL AMOSEEN OTL KATOL0l TAPOYOL EYOVV KAVEL LEYPL CLUEPA TIG OVOLYKOTEG
enevovoels. Avtd pmopel ev péper va e€nynbel Adym tov 6Tt M dwPifaocn dev
ayopaletol TOTé MG LEULOVOUEVT) DIINPEGIL, OAAG TAVTOTE GE GLVOLOCUO UE EKKIVIOT
N teppatiopod. Emiong, mpémel va Aappdvetal vwoyn, 6Tt TopOAO TOL Yo TNV TOPOYN
vanpectov daPifacng dev vapyovv Epayprol 16000V e€icov onuavTKol Le o TOVS
OV VIAPYOLV YO TIS VANPECIEG ekKivnong KANcewv (OnAaodn, 1 KOTAGKELN €VOG
TANPOVG OIKTVOV TOMIKNG TPOGPACNG), GTNV TPUYUATIKOTNTA Ol OVTAYOVIGTES O
avaykdlovtav va avamopdyovv Ty tomoAoyio tov diktvov tov OTE, va amokticovy
v amopoitntn vmodoun (eéomMoudg  peToymyng OKTOOL KOpUoV) Kol Vo
avapaduicovv Tn YOPNTIKOTNTO TOV SIKTVOV KOPUOD TOVG TPOKEYEVOL VO, LTOPOVV
Vo TOPEYOVV OMOTEAEGLOTIKEG VINpecieg OwPifaocng avaueco ota onueic Tov
dwtoov tov OTE. Ot mBovotnteg avamntvéng oG TETOWG OVTOY®OVICTIKNG
EVOALOKTIKTG EVTOS TOV YPOVIKOV TAUGI®mV TG mopovsag e€étaong elvar aitepa
TEPLOPICUEVES, 101G €AV ANPHOVY VITOYN TO. CUOVTIKA KOGTN TOL GUVOEOVTOL [LE TNV
avATTLEN KOl EMEKTOGT TOV OIKTVOV KOPHOV.

Amo v aAAn peptd o OTE amorapPaver owovopiec KAMpokag AOy® g TuKVOTNTOG
TOV OIKTVLOL KOPUOV (oL 0dMYel oe Aydtepeg vanpecieg duPifaong kat, ETOUEVOC,
younAotepo kO6oto¢ petddoons yw tov OTE). Emmiéov éxer éva mieovéktnuo
KOGTOLG OV TPOKVATEL GO TIG OIKOVOLIEG OKOTOU GE GYEOMN HE TO KOWE KOGTN Y10
TNV TOPOYN MG GEPAS SLUPOPETIKMV DINPESLDV UE TN YPNOT KOOV VTOKEIUEVOV
VTOSOUDV KoL VANPESIDOV YOVIPIKNG. Ot otkovopies oKomolh £YoVv aKOUN LEYOADTEPN
enidpaom kabdg av&lvetalr To €VPOG TOV VINPECUDY GTIG Omoieg empepileTor To
KOGTOC, e OMOTEAEGHO £VOG TAPOYOC TOL TOPEYEL TNV ELPVTEPT dvvaTH TOIKIALN
VANPESIOV Va eivar 6€ BECT Kot VoL LELMGEL TO TOGOGTO KOVOU KOGTOVG TOV TPEMEL VAL
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avaxtnOei and kdbe vanpecio Kol va PEATIOVEL TNV IKOVOTNTO VO, AVOKTHGEL OA TO
KOG KOGTN Y®pPic Vo ypetdleton vo avENCEL CNUOVTIKE TIG AMOVIKES TILESG TOV.

Téhog, dev vIAPYOLV GTOLXElDL OV VO ATOdEIKVHOLV OTL LIAPYOLY onuepa (] OTL
TPOKELTOL VL VITAPEOLY GTO AUEGO HEAAOV) PLUOGIUES EVOIALUKTIKES MG VITOKATACTOTO
amo TNV TAELPE TS TPOGPOPAS Yo TG vanpecieg duPifacng tov OTE. Ot vanpeoieg
dwpifaocng dev  amokTtOVIOL OmO TOLVG TWOPOYOVG VANPECIOV  MNAEKTPOVIKADV
EMKOWVOVIOV YOPLoTd yio kdbe dwdpoun. Avtibeta, €vag mhpoyxog (Kot duvnTikog
Tapoyog) Tpémet va ivarl o BEOT va TOPEYEL VINPETTIEG LETAPOPAS TANPOVS KAADYTC.
H EETT dev motevel 6tL vdpyovv @opeic oty EALGSa mov o ftav og Béon va
avTpAcovy (ypnyopo Kot yopic va emiPopuvOovv pe onuovtika mpdcbeta un
avaxktinowo kootn) o pia avénon and tov OTE dyoug g 10% ot Tipég tov
vanpectov owPifacnc. Extdg amd T1g ovvémeleg g damictmong ovTng mov Mom
avaeépinkav otov optopd g ayopds, N EETT Gewpel 6Tt avt 1 amovsio rociung
SVVNTIKNG €16600V oNUOiveEl OTL OEV VTAPYEL OMEIAN €10000V TOL Vo emPAAEL
TIpoAoy1aKovS meptoptopots otov OTE.

Aoppdavovtag vmoyn avtovg toug Epayprovs eweodov, 1 EETT dev Oewpei 0tL givar
OOV €VOC VEOEIGEPYOUEVOS VO UTTOPEL VO KATAOKEVACEL €va VEO dikTvo Tov B
UTOPOVGE VO, AVTIYPAYEL OA0 1} £VOL GNUAVTIKS TU IO TOV SIKTHOL TOTIKNG TPdGPaong
tov OTE &vtog tov ypovikdv miaiciov e tapodcos eEétaong.

EmnAéov n EETT Oewpel 011, €dv dev vanpye pOOION TV YOVIPIKOV LANPECIOV
dwPifaong, £vag mapoyog dwuPifacnc 6nmwg o OTE pe pepidto ayopdg vymAdtepo Tov
98% otV ayopd xovdpikng owPifaocng kKAnocewv Bo ackovse Vv 16x0 TOoL €mi TV
TILADV OTIS SOTPAYHOTEVGELS TOV HE AAAOVG TOPOYOLG.

To otoyyeio g e&€taong g ayopds odnyobv GTO GUUTEPACHO OTL OTN  OYETIKN
ayopd dwupifacnc kAnoewv o OTE €yetl deondlovca Béon.

1o onueio avtd a&iler va onuewwbet 6T ota idw cvumepdopata katénée n EETT
pe v v’ apd. 406/34/11-10-2006 Andéeaon g «OplopHoOg TV ayop®dY YOVOPIKNG
dtaovvdeong dnuociov otafepmdv SIKTH®V, KOOOPIGUAC EMYEIPNOEDV LE ZNUOVTIKNI
Loyh o115 ev AOY® ayopég kot voypedoelg avtdvy, (PEK 1669/B/18-7-2006).

Ta xpitpa to. omoio Oa mpémer va gpevvnBel €dv TANpPoOVIOL TPOKEWEVOD Vo

eEetaotel 1 vmapén deondlovoa BEon oe oxéomn pe TV POy AVIKNG EVPLLMOVIKNG

TPOGPaoNC OVOADOVTAL KATOTEP®, Kot TEPIAAUPdvouy ta eENg:

* 10 pepidwn ayopdc tov OTE 1660 6e oyxéon pe GAAa LEPN TOV SPOGTIPLOTOLOVVTOL
oV ayopd 660 Kat gv Oyel TG €EEMENG TS ayopds Kot

e VvV TOavOTTA SVVNTIKOV OVTOYOVICHOD, Kavoy va acknoetl mieon otov OTE,
10lmg v OYeL TOV EPAYUAOV €16000V Kol avATTLENS TG ayopds TG0 o€ emimedo
Movikng 660 Kol G€ ETIMESO YOVOPIKNC.

Tov Aexéufpro 2004, otv ayopd Alavikng evpvlovikng mpdécPacng HECH
teyvoroying ADSL 10 pepidoo 100 OTE  Pdoer  ypoappov  ADSL
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ocoumepthappavopévor tov ypouumv AIITB, avepyotav oe 81,76% eved tov
AexépPpro tov 2009 o 50.50 %.

Mepidia Ayopas faocer ypouuwv ADSL (ue AIITB)

Agk | Toov | Aex | Iovv | Aex | Iovv | Aek | Map | Aek | Iovv Agk

2009 | 2009 | 2008 [ 2008 | 2007 | 2007 | 2006 | 2006 | 2005 | 2005 2004
OTE | 50,50 | 52,05 | 53,84 | 53,37 | 54,11 | 59,10 | 63,26 | 63,65 | 70,05 | 73,25 81,76
AOIIIOLI | 49,50 | 47,95 | 46,15 | 46,43 | 45,89 | 40,90 | 36,74 | 36,35 | 29,95 | 24,75 18,24

Amo ta otoryeia mov €xel ot 01dbeon e n EETT vy v vnd e€€raon mepiodo,
eatverar 6Tt VITapyEL apy KA po peimon tov pepdiov tov OTE oty ayopd Atovikng
evpulovikng mpodécoPoaone péow texvoroyiang XDSL kor otnv  ouvvéyewn pio
otabepomoinon tov pepdiov 1o 2009. Mapoin dpumg v peiwon Tov pepdiov oe
amOlvTo voouepa 0 apluog ypapumv Aavikng evpulovikng mpocPacng tov OTE
€Yl TMAPOLOIACEL ONUOVTIKY avénor. Xtov mopokdto Ilivaka mapovoidletar m
€EEMEN TOV CLVOMK®V YPOUU®V AOVIKNG E0PLL®VIKNG TpOSPaonc.

Agx 2009 Iovv 2009 Agx 2008 Iovv 2008 Agx 2007 Iovv 2007

2.100.756 1.864.017 1.604.558 1.349.124 1.083.521 757.012

Avagopikd pe v €EETOGN VTOPENS OLVNTIKOV OVTOYMVIGHOD, 1KOVOD VO OGKNGEL
nieon otov OTE, ¥iwg ev dyel tov @paypdv £160000 Kot avanTuéng e ayopdc,
nwpémel va. ANeOel vroy”n 0Tl N ANEM] IGO0V HEUDVETOL OTOV VITAPYOVY GIUOVTIKOT
epaypol €16600v. 10 €minedo AMAVIKNG, 01 PPayHol €160d0V dev glvar vyniol AOyw
™G OLVOTOTNTOG TOV TOPOYWOV VO LETOTMAOVV TNV AlaviKY] vpulwvikn npdsPocn o
TEAMKOVG YPNOTEG. AEGOUEVOL OUMOS TOV YEYOVOTOS OTL TOAAG OO T TAEOVEKTNLOTO
mov amoAapBdvel To Aovikd axpo tov OTE mpoépyovtat and T1g otkovopieg KAMpokog
KOl OKOTOU TOV EKTETAUEVOL OIKTVOL TOVL GE EMIMEOO YOVOPIKNG (GYETIKY ayopd),
Kpivetar avaykoio voa AneBodv vrdym ot epoypol €16000V TOL VIAPYOLV KOl GE
eMimedo YOVOPIKNG.

H avaivon g ayopdg yovopikng evpulmvikng Tpocfaomng, 001yNGE GTO GLUTEPUGLOL
OTL M| GYETIKY ayopd Ogv €ivorl EMOPKMOG OVTOY®VIOTIKNY. XvyKekpéva, 1 EETT dev
Bempel OTL KATO0G VEOEIGEPYOUEVOG TAPOYOG okomevel 1 Ba umopovce va
KOTOOKELAGEL e emiTuyia £va vEo dikTvo TpocPaong (Ikavd va TapEYEL TIG VIINPECIES
avtég) 10 omoio Bo vrokabiotd To cvvoro N TuMpa Tov ditktvov Tov OTE. Téhog, M
EETT odev Bempel 611 Oa mpaypotonomBovv enapkeic enevovoel otnv vadpyovco
vodopun] mpokewévoy va  avoapabuctel oe térolo Pabud dote va umopel va
vrootpi&el TV mapoyr TPOcPacns oe OAN TV EMIKPATELQ.

Agdopévov Tov vYNAOL pePdiov g ayopds mov katéyel o OTE kot twv onpaviikodv
QpayL®V €16600V og eminedo xovopikng, mpokvmtel 0Tt 0 OTE katéyel deomdlovca
0éon otV ayopd Aavikng evpulwvikng Tpdcfaong pésm teyvoroyiog xDSL.

Téhog Ba mpémer va onuelwbel OTL o TPoidvTa Alavikng gvpulmvikng mpdsPaong
dwatiBevton oty ayopd decpomomuéva e tpoidvta tpodcPacng oto Atadiktvo.

51




Awwv. | Evpul.
Evpul. | TIpoop.
[Tpocp. oTO
ADSL | Internet
Agk Iovv Aek | Toov | Aex | Iovv | Aex | lovv
2009 | 2009 | 2008 | 2008 | 2007 | 2007 | 2006 | 2006
Agopon | OTE OTE
ITpowov | ITpocP. | Internet | 50.50 | 52.5 | 53.84 | 52.06 | 48.78 | 53.09 | 53.16 | 45.82
EvaAd. | EvoAi.
[Tapoy. | [Hapoy.
[Tpocf. | Internet | 49.50 | 47.95 | 46.15 [46.43 [ 45.89 [ 40.90 | 36.74 | 38.84
XHvoro 100,00 | 100,00 | 100,00 | 98,50 | 94,67 | 93,99 | 89,89 | 84,66
Mepov. | EvaAd. | ISPs
[Ipoiov. | [1apoy. | Internet - - - - - - - -
ITpocp.
OTE ISPs
I1pocP. | Internet 0 0 0 1,50 | 5,33 | 6,01 | 10,11 | 15,34
XHvoro 0 0 0 1,50 | 5,33 | 6,01 | 10,11 ] 15,34

Onwg gaivetal kol otov avotépo Tlivaxka amd to téhog tov 2008 £xel oTOHOTACEL 1|
o1a0eom mpoldvTmv Mavikng evpulmvikng Tpdsfacns Ta omoia TwAovvTon EexmPIoTA
amd mpoidvia mpdoPacng o1o  AwdikTvo. XVVETMG Ol CLVOPOUNTEG  £XOUV
eyKatalelyel MV oyopd HELOVOUEVOV DIINPECLOV Kot £xovv 0dnyndel omv eviaio
ayopd mpoidvimv tpodcPacng Kot dtadiktiov. Eropévag, amd tig ayopés Aavikng, Oa
npénel va eEetaotel kKupimg N ayopd Moavikng evpulmvikig Tpdcfacng 61o d10dikTvo
péom teyvoroyiog xDSL, mov mepiapfavel 1dco v evpulovikny tpdsPacr 660 kot
v npodcPaon oto Internet.

Avdiven  oyopdc Iovikne evpvlovikng npocfoone 6to  dwdikTvo  picm

teyvohoyiag xDSL

Ta kpuiplo o omoio Bo mwpémer vor gpevvnBel €dv TANPOLVTOL TPOKELUEVOD VO

eetaotel n vmopén Odeomdlovoag Béomg oe oxéom HE TNV TOPOYN  ALOVIKNG

evpulovikig mpoécPacng oto dwdiktvo péow teXVoAoyiag xDSL  avaAidovton

KATOTEP®, Kot TEPLOUPAVOLV Ta EENG:

e 10 pepiota ayopdg tov OTE kot tov Opidov OTE 1600 o€ oyéon pe GAla pPépr mov
dPACTNPLOTOIOVVTOL GTNV AYOPa 0G0 Kot €V OWEL TNG €EEAENC TNG OYOPAs Kot

* VvV mMOavOTTA SVVNTIKOV OVTAYOVICHOD, KavoL va acknoetl mieon otov OTE,
101Og &V OYEL TOV QPAYUOV €10000V KOl avATTLENG TG ayopdc TOGO GE EMMESO
Mavikng 660 Kol 0€ ETIMEDO YOVIPIKNG Ko

2opeova pe tn voporoyio tov AEK, moAd peydda pepidio ayopds, ave tov 50%,
wpénel vo. BempnBodv g amdoeEn g vmapéng deomolovoag BEomg, eKTOG amod
eEapetikég meputdoec™. EEaAlov, to AEK éxet amogovOei® dti pia enyeipnon mov
Kkatéyel dsomolovoa Béon oe pia ayopd kal vrepéyovoa Béon oe EexmploTés, aALA

24 Anogdoeig tov AEK: YrnoOeon C-62/86 Azco vs. Commission [1991], ECR 1-3359, map. 60, Yno0eon T-228/97, Irish Sugar vs Commission [1999], ECR 11-2969, map.70,
Yno0eon Hoffmann — La Roche vs Commission [1979], ECR 461, nap. 41, Anopdaoceig ITEK: Yro0son T-30/89 Hilti vs Commission [1991], ECR 1I 1439, map. 91, YnoOeon T-
83/91 Tetra Pak vs Commission [1994], ECR 1I-755, map. 109.

25 Ynobeon apif. C-333/94 P, Tetra Pak xotd Emtpomig [1996], Zuiloyn I-5951.
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OTEVA GLVOEOUEVEG QYOPES, PpilokeTan o8 KOTAGTOON OLVAUEVT Vo GLYKPOEl pe v
katoyn deondlovoag Béong o OAeg TIg okeleg ayopés, Emopuévmg, pia gepopévn g
KOTOYPNOTIKN] GULUTEPLPOPA OGS TETOWNG EMYEIPNONG OTIC €V AOY® EeYmPIoTEG
ayopéc, ympic va yperdletor vo amodetyel 6t avty katéyxetl ekel deomdlovoa Béon,
umopel va gumintel oto dpbpo 86 g Xvvonkne vov apbpo 102 g XAEE .

Onwg eaivetor and tov mivaka mov akolovbel, and tov Askéufplo tov 2004 péypt
tov Agképuppro tov 2008, o OTE «kateiye cvveydg pepida ayopds dve tov 50% otnv
ayopd Mavikng evpulovikng tpdcsfaocng oto Atadiktvo pécw teyvoroyiag xDSL.
SVYKEKPIEVO, OTNV oyopd AviKNG gupulmVvikng mpocPacng oto d1adikTvo HECH
teyvoloyiag ADSL 10 ovvoAikd pepidto tov OTE avepyotav oe 70,17% to
Agképppro tov 2004, otnv cuvéyela mapatnpronke pio Ttoon kot omd tov AskéuPplo
tov 2007 mapatnpeiton pior pkpn dvodoc pe omotéhespo to pepidio tov OTE tov
AexépPpro tov 2008 va avépyetor og 53,84%.

Mepidia. Ayopag oty ayopa Aovikns evpv{wVIKNG TPOGLocHS 0TO OLOOIKTVO UETW
teyvoloyiog xDSL(mopoyxn npoofaons & vrnpeoicarv o1001KTO0D AI6 TOV 1010 TOPOYO)

Awy. | Evpvol.
Evpul. | IIpocp.
Mpoap. oTO
ADSL | Internet
Aek | Tovv | Aex | Tovv | Aex | Tovv | Aek | Iovv | Aek
2009 | 2009 | 2008 | 2008 | 2007 | 2007 | 2006 | 2006 | 2005
Agopon. | OTE OTE
ITpoiov. | [IpocP. | Internet | 50.50 | 52.05 | 53.84 | 52.86 | 51.53 | 56.49 | 59.13 | 54.12 | 60.22
EvoAd. | Eval.
[Tapoy. | HHoapoy.
I1IpocP. | Internet | 49.50 | 47.95 | 46.15 | 47.14 | 48.47 | 43.51 | 40.87 | 45.88 | 39.78

Avagpopikd pe v e&€taon Hmapéng SLVNTIKOD OVTAY®OVIGHOV, 1KAVOD VO OCKNGEL
nieon otov OTE, mpémer va Anebel vwoyn o011  ameldn €16600V peEIOVETOL OTOV
VILAPYOVY GNUOVTIKOTL PPayLOL E16OO0V. XTO EMIMEDO AOVIKNG, OL PPAYLOL E16OO0V dev
elvar vyniol AOy® NG OLVATOTNTAG TMOV TOPOY®V VO UETATOAODY TNV MOVIKN
evpulovikn mpdécPacn Kol vo TNV TAPEYOVV GTOVG TEMKOVG ypnoteg pall pe Tig
VANPEGIEC O1AOIKTVOV. Oa TPEMEL OUMS Vo ANPOOVY VITOYN TG0 1N pLovoT®ALKY OEom
mov Katéxet o OTE oty ayopd yovdpikng evpulovikng mpoécPfacng 060 kot ot
epoypol €16600V OV VIAPYOLY TNV €V AOY® ayopd YOVOPIKNG, OEOOUEVOL TWV
TAEOVEKTNUAT®V OV amolapfavel To Aavikd dkpo tov OTE mov mpoépyovrot amod Tig
01KOVOUIEG KAIHOKOG KOl KOOV GTO EMIMEDO YOVOPIKNG.

Ewwdtepa, dmwg npoava@épOnke, 6to eminedo YOVOPIKNG, TPOEKLYE OTL 1 CYETIKN
ayopd oev eivarl emapKadc ovtayoviotiky. Xvykekpiuéva, N EETT dev Bewpel 011
KATO10G VEOEIGEPYOUEVOG TTAPOYOG OKOMEVEL N Bo. UTOPOVOE VO KOTAGKEVAGEL LE
emruyia éva véo diktvo mpdsPaonc (tKavd va moapéyel TIG VANPEGIES AVTEG) TO OTOi0
0o vrokabioTd T0 cVuvoro N Tupa Tov diktvov tov OTE (10 omoio givar oTpaTNyIKO
KOl OVGIMOES Yol VO, OONYNGEL GTN ONUIOLPYID VE®V VINPECIOV TNG CLYKEKPIUEVIC
ayopdg). H eicodog otnv ayopd yovopung gvpulovikig tpocfaocng Bo omartovoe
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TOAD LEYAAEG EMEVOVGELS, Ol OTOIEC ONUIOLPYOVV UM OVOKTACUO KOOTH. AVTd TO
ONUOVTIKA LN OVOKTAGIU KOGT, OTOV GLVOVAOVTL LE OIKOVOUIEG KAIOKAG KO TN
QULOIKN TVKVOTNTO oL Yopoktnpilovy Ta dikTLo TOMIKNG TPOGPacns, avédvouv
ONUOVTIKA TOLG QPAYHOVG €10O00V Yo ol emtyeipnon mov e&etalel ™ ovvatdtnTa
KOTOOKELNG VEOL OIKTVOV TOMIKNG TPOGPacong mov OB umopel vo vrootnpilel v
napoy evpvlowvikng mpdoPacng. Téhog, m EETT dev  Oeswpel o611 O
TPAYLLOTOTON OOV EMOPKEIS EMEVOVCELS GTNV VIAPYOLGO VTOOOUN TPOKEIUEVOD VO
avapoduiotet o€ €1010 Pabud MGTE Vo Umopel va vTooTNPIEEL TNV TAPOYT| VINPECLOV
NG GVYKEKPIUEVNG AYOPAG GE OAN TNV EMIKPATEL.

E&GAlov ko pe Baon tn voporoyia tov AEK pia emyeipnon duvatan va Bpicketol o
deonolovoa BEon mapd TV VIAPEN EVOAAKTIKOV OVIOYOVIGTIKOV OIKTO®OV, VIO TNV
npobmobeon O6tL 0 pé€yeboc M M onuacio Tov SIKTOOVL TOL TOPEYEL GE AVTOV TN
SVVOTOTNTO VO GUUTEPLPEPETOL AVEEAPTNTA OO GAAOVG QOPEIC EKUETAAAEVONC
d1kTO0L™,

Me Baon o avotépo Kot Aappdvoviag vedyn o) ta vynAd pepidta ave tov 50% mov
katelye ovvexmg o OTE amd tov Askéufpio tov 2004 péxpt tov Agkéuppro tov 2008
otV oyopd Aovikng €vpulmvikng mpoécPacng oto Awndiktvo HEGH TEYVOAOYING
xDSL, B) v deondlovoa 0éon mov katéxer o OTE oty ayopd g yovOopikng
evpLlVIKNG TPocPaonc N omoio cLVOEETAL GTEVA e TNV VIO Kpion ayopd y) To
VOLOTAPEVO GNUOVTIKG OIKOVOUIKE KOl EUTOPIKA EUTOSINL Y10 TNV €1G000 TOV VEDV
emyepnoewv (VynAol epayuol €16050V) G€ EMMEDO YOVOPIKNG, KaBMG emiong Kot O)
TIG ONUOVTIKEG OKOVOUieS KMUOKOG Kot KOOV Omm¢ kol 10 Tpofddiopo AOyw
GUVOAIKOV HEYEDOVG TNG EMYEIPNONG KO TO, TAEOVEKTILLOTO, GE TEYVOAOYIKO EMIMESO
nov amoropPaver o OTE, tpoxvntel 611 0 OTE katéyet deondlovoa 6éon oty ayopd
Mavikng evpul{mvikng tpodcPacng oto dtdikTvo uEcw teyvoroyiog xDSL.

Avaiven ayopdc Movikng wpécsfacnc 6To oNuéclo TNAEQOVIKO JiKTVLO 6f
otalepn) 0fon. néow PSTN kor BRA-ISDN 6uVO£GEMV, Y0 OLKLOKOVS KOl un
OLKLOKOVG TEAATES

2Ooppova pe Tov opopd  ayopds, oty EAAGSa vmdpyer onuepa poOVo  €vog
OVLOLOOTIKOC TAPOY0G Aovikng otabepng mpdofaone otevig (dvng oto OMUOGLo
mMAEPwVIKS diktvo, o OTE.

Ot povor Tpdmot yio vo TapEYouV ot EVOALUKTIKOL Tapoyol Aaviky TpdcPaon sivol
UEC® SIKNG TOVG VTTOOOUNG 1 HEGH OOEGUOTOINTMV YPOUU®V oo TOV TOTIKO Ppdyo
tov OTE. Agdopévov 611 0 OTE elye og Aertovpyia 4,310 exatoppdpla GUVOEGELS GTO
SiKTLO YOAKOV TOL 6TO TEAOG ToL 2009, evd TNV 1010 YPOVIKY GTIYUN LANPYAV LOVO
937.878 m\pwg adecpomnointot Bpoyot, o0 OTE eivar oty ev Aoym ayopd o kupiopyog
Tépoyog dtnpdvtag pepidto vynAdtepo tov 82%.

Ytov [Mopakdrto ITivaka mapovosialetor o apOuog evepyov ypouumv OTE kot o
aplOHOC TANPOG AOEGUOTOIMTWOV YPOUUDV.

| Mipog | PSTN+ISDN | Mepiswo OTE |

26 Ynobeon apld. COMP/M. 1741 — MCI WorldCom/Sprint, nap. 196
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Amnodeopomompéves | Evepyéc I'pappéc
I'pappéc (OTE)
30.6.2002 93 5.807.000 100,00%
31.12.2002 171 5.768.000 100,00%
30.6.2003 359 5.701.000 99,99%
31.12.2003 650 5.660.000 99,99%
30.6.2004 932 5.627.000 99,98%
31.12.2004 1.787 5.615.000 99,97%
30.6.2005 3.823 5.562.000 99,93%
31.12.2005 5.018 5.513.000 99,91%
30.6.2006 6.836 5.421.000 99,87%
31.12.2006 12.176 5.382.000 99,77%
30.6.2007 80.056 5.305.500 98,49%
31.12.2007 232.582 5.095.000 95,44%
30.6.2008 411.893 4.873.000 91.55%
31.12.2008 589.234 4.664.461 88.78%
30.6.2009 773.110 4.475.839 85.17%
31.12.2009 937.878 4.304.501 82.10%

H EETT 0ewpet 611 1 €l60d0¢ oty ayopd Aovikng otabepng otevig (dvng oto
OMNUOG10 THAEPMVIKO diKTLO Oa OTAITOVGE GNUOVTIKA EMITESD EMEVOVCEMV OO TPiTQ
pépm, ta omoia o€ peydAo Pabud o frav pun avoakmoyo KOGTH. AVTA To VYNAGL Un
AVOKTAOHO KOOT, 6TV GLVOLALOVTOL HE TIC OIKOVOUIES KAILOKOG Kol TUKVOTNTOG
mov yopaktpilel Ta dikTva TOTKNG TPOSPACNS, EVIGYLOVLY CNUAVTIKE TOVS PPAYLOVG
€10000V¢ Yo KaOe emyeipnon mov e€etdlel ) dVVATOTNTO KATOOKELNG €VOG VEOL
OKTVOV TOMIKNG TPOSPaoNg OV v UTOPEl Vo LIOGTNPIEEL TNV TAPOYT ALOVIKNG
otabepng mpocPaong otevig {Ovnc.

EmmAéov n mokvotta Kot i1 mAnpotnta Tov dktvov tpodcPaocng tov OTE onuaiver
61t 0 OTE tumwkcd Bo amoroppdvel TAEOVEKTAUATO KOGTOVS OVA YPOUUN EVOVTL TOV
AVIOYOVICTOV TOV ToPOY®V OIKTOHOL, Kol cLUVET®S Bo pmopel cuvnBmg vo Tapéyel
vanpecio amd GKPO G€ OKPO GE YOUNAOTEPO KOGTOG OmO TOLG EVOAAOKTIKOVG
Topoyovs. Ol GULVETEIEG OVTAOV TOV OKOVOMLOV KAMpoKAG €lvol TETOEC OV £VOG
EVOALOKTIKOG TTApOoYog €ivarl mbavd va éxel vynAdtepo k6otog and tov OTE, aild
emiong 0o mpémel va Exel TéG yaunAodtepec and tov OTE mpokeévov va kepdilet
pepidoto ayopdc. Avtd kdvel akoOun mo SVGKOAO Yo, VOV EVOALAKTIKO TTAPOYXO V.
KOADWEL TO, 11] OVOKTH GO KOGTN OV £X0VV €MEVOVOEL 6€ VTTOOOUES OTKTVOV.

Eniong 600V a@opd TV KaTaoKeL] £VOG VEOL OTKTVOV TANPOVS KAALYNG 1 KON Ko
oV TEPITTOON €VOC SIKTVOV TEPLOPIGUEVIG KAIHOKOS VTAPYOLV VYNAL  un
OVOKTAOHO KOGTN. AVTE TO KOGTN 0WEAVOLY CNUOVTIKE TOVS PPOAYLOVE EIGOO0L Y10
toug mhavovg veogtoepydpevovc. H EETT dgv avapével peconpdbecua v €icodo
amd TOPOYOVE EVOAAAKTIKOV TAATQOPU®OV Tov Bo mapeiyav vanpecieg AVIKNG
npodcPaong otevig Lovng kot Ba giyav TNV SvVATOTNTA VA LELOGOLY TNV SVVOLLT TOV
OTE omv oyetikn ayopd.

Ot evorlroxtikol mapoyor oty EAAGSa mov pmopodv onuepa vo vmootnpifovv
vanpeciec otabepng mpocPaong otevng Lovng (my. mhpoyolr mov Paciloviar oe
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AOEGUOTOINTN TTPOSPACT G TOMKOVG Ppdyovs) ypeldleTal Vo TPOYUATOTOU|GOVY
ONUAVTIKEG EMEVOVOELG TPOKELUEVOL VO EYKATACTNOOLV TANPN oTafepd diKTLa MGTE
v, umopovHv va mapExovy TpocPaoct oe eBvikd eminedo. AESOUEVOV TOV OIKOVOULDY
KMpokog mov amolapuPdver o OTE kot to vynAd pn ovaktioio KOGT, 1 €160060¢
oV ayopd Aovikng mpocfoong otevig COVNG HECH OOECUOTOMUEVOV TOMIKAOV
Bpoywv givar SV0KOAO Vo TPOGPEPEL EMOPKT SVVNTIKO AVTOYOVIGHO o€ Babpd mov va
Umopel v AELITOVPYNGEL G EXAPKNG OVTAYMVIGTIKOS Teploptopdg yia tov OTE.

O OTE e&ivot eniong mBavo va cuveyicel vo £xel TAEOVEKTNUATO KOGTOVG EVOVTL TOV
VEOEIGEPYOUEVOV OVOPOPTKA LLE OTOLOONTOTE OyOPd AOVIKNG TPOSPAoTG, ONULOVTIKA
TAEOVEKTNUATO OVOYVOPIGIUOTNTAG CNUOTOS GTO EMIMESO AOVIKOV VINPECIOV Kot
€VKOLPIEG OIKOVOULDY GKOTOD OV TPOKVTTOLV AMO TIG ENEVOVGELS TOV GE EOMTAMGUO
ductdov mov dev Ba emitevyBodv anopaitnta amd Tovg veoelsepyduevons.?’ Avtéc kot
GALES SLAPOPES AVOPOPIKA LLE TOV EMYEPNUATIKO KiVOLVO KOl TV 0dd00T| LTOPOVV
vo odNynoovv o€ HEYOADTEPT OmoUTOOUEVY] OmdO00T TNG EMEVOLONG YL TOVG
VEOEIGEPYOUEVOVC. XVVENMC, UTOPEl, GLALOYIKE (KOOMG KOl OTOMKA) VO ATOTEAOVV
emmAéov epoyud 16660v.

H EETT dev Oewpel 611 KATO10G 0yopasTiS VAINPESIOV AMAVIKNG TPOSPaong oTeVG
Lovng pmopet va éxel kamowa a&lomotn evairaktiky ektog tov OTE. Katd cuvéneua,
TIMOTO OEV VIOSEIKVVEL OTL KATO10G 0lyOPOGTIG 1 Lo OULASO 0lyOPOGTAOV EXOVV ETOPKN
OVTIGTOOLUGTIKY 0yOPACTIKY 10Y0 MOTE VO OvTIGTOOIIcoVY TNV VITEPPOMKN oYL TOV
OTE omv ev AMOy® oyeTik| ayopd.

To otoyeio g e&€taong g ayopds odnyobv 6TO GUUTEPACHO OTL OTN  OYETIKN
ayopd AMovikng TpocBaomng oTo dNUOCIo THAEP®VIKO dikTvo oe otabepn Béomn, Hécm
PSTN xotr BRA-ISDN cuvéécemv, yio otkiokovg kot un owkiokovg mehdteg o OTE
&xel doeomolovca BEon.

1o onueio avtd a&iler va onuewwbet 6T ota id1 cvpumepdopata katénée n EETT
pe v v’ apd. 411/017/22-11-2006 Amogpacn g «Opiopoc e oyopds AMAVIKNG
npocPacns oto Anpodco Tnrepwvikd Aiktvo oe otabepr| Béom pésw PSTN kot BRA
— ISDN ovuvdéocemv 7Yoo OKIOKOVUG Kol U1 OWKIOKOVUG TEAATES, KOOOPIGHOG
EMYEPNOEDV UE ONUOVTIKT 10YV OTNV €V AOY® ayopd, Kol VITOYPEDGEIS OLTMOVY,
(®EK 1873/B/28-12-2006).

Avalvon  oyopdc OoTIKOV TNAEQ@OVIK@OV VTNPECLAY KoL ayopdc £Ovik@v

TNAEQOVIKAOV KANGE®WV ToV Ttapfyoviol 6€ otafdepn 0£on Yo 0KIOKOVS KOl un

OLKLOKOVG TEAATES

Bdoel tov e€epydpevon dykov, 1o pepidto ayopdg tov OTE yia to a e&dunvo tov 2009
avépyetal mepinmov oto 68 % otV ayopd AoTIKOV KANcemv kot 6to 67,3 % otnv
ayopd eOvikav kinocewv (TEPIAAUPOVOUEVOV: TOV VIEPUCTIKAOV KANGE®V, TOV
KMoewv and otabepd mPog KvnTo, TOV KAMGEMV GE TAPOYOVS LINPECLOV, OTOV Ol
TeAeVTOiEG epmepEyovy Kot TIg kAnoelg dial-up mpog to Internet pécm tng vanpeciog

27 ILy. m peyéin medotetakn Paon tov OTE tov emtpémer va avantvgel ToAAEG eQoppoyEg oL To KOGTOG avanTuéig Tovg Stkatoloyeital pe avapopd oe ot T peyoddtepn

mehatelokn Paom.
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tov EITAK-TIEAK, 11¢ ¥Aoeig pepildopevov koéctovg 801, Tic kANoES oteAolg
ypémong 800, tic KAnoelg oe vanpeoieg mpootiféuevnc allag Kol T KANGES o€
GUVTOLOVG KMOTKOVG).

H Swaypovikn e&€Mén avtov tov pepdiov tov OTE mapovcialetal otov akdAovbo
Tivoka:

Mepidrwo OTE otnv Mgepiow OTE oty
0Y0Pd OGTIKOV KANGEMV | ayopd E0VIKOV KM oE®V,
Baoser Tov e€epyopevov Baoser Tov e€epyopevov

oykov — BA. Xnueioon a | 0ykov — . Enueioon B
2002 98,92% 98,83%
2003 87,06% 94,52%
2004 78,03% 91,83%
2005 74,08% 90,60%
2006 71,57% 88,48%
2007 70,19% 83,60%
2008 68,00% 77,30%
30.6.2009 68.60% 67.30%

INUEIDCELC:

a. 'Eog xar to 2003, n kivnion tov OTE mov Afebnke vmoyn meprhapPavet
emmpocheTa TIC (Tomikec) kAnoelc ueptiouevne ypémonc kot freephone.

B. Edd mepthappdvovtotl: vrepaoTikés, KANGELS amd oTafepd TPog Kvnto, KANGCELS GE
TAPOYOVG VANPECIDV, OTOL Ol TEAELTOLES gumepléyovv TiG KAnoelg dial-up mpog to
Internet péow g vanpeciog tov EIMTAK-TIIEAK, Tic kAnoeic pepildpevov k6GTOLG
801, 1 KAnoelg atehovg ypémong 800, Tig KANoEIS o€ vanpecieg TpooTBEuevNS adiog
KOl TIG KAOELG 0€ GUVTOHOVG KMOKOVS. nueimvetal 0Tt ém¢ katl to 2003, n kivion
tov OTE mov AMeOnke vrodym dev meptlopfavel Tic (tomkés) kANoelg neplopevng
ypémwonc ko freephone.

y. And to A’ g&€aunvo tov 2009, 1 d1dKp1lon G€ AGTIKEG KOl VTEPACTIKES OVOKOAEVEL,
kaBdg opiopévol mhpoyotr advvatodv va Tig dlakpivouv. Katd cuvénewa, opiopéveg
KAMoelg mov kavovikd Oa yopoktnpilovtav ¢ LvrePAoTIKES, mEPAauPdvovtol wg
OO TIKEC.

H EETT Oewpel 6Tt mopapévouv @paypoi €66000 oT1g ayopéc TV otofepdv
(aoTik®V kol €Bvikdv) Mavikov kKioewv. Eve givar duvatdv va 1céAbel kdmotog
otV oyopa Ympig vo mpoPel oe oNUAVTIKEG €MEVOVGEIS GE VTOJOWUT], OTALTOVVTOL
EMEVOVGELS Y10 TIG TOANGCELS, Y10 TV TPOMONCT TOV TPOIOVTOV Kot TNV TIHOAGYNON
toug, Yy v eSummpétmon meratdv kok. EmmpocBétwg, m oyéon mov Eyet
onpovpynOet peta&y tov TEAGTN KO TOL TAPOYOL TOL TOV TOPEYEL diKTLO, divel T
dvvaTdTNTO. KOl TO. PEGO GTOV TEAELTOIO VA ‘OVOKTNGEL TOUG OTOLOVG TEAATEG
anoyopficovy omd avtov.® H mbavomra va @byovv ot meldteg ypryopo omd
KOO0V VEOEIGEPYOUEVO OVEAVEL TEPAUTEP® TO KOOTOC TOL KOOOTL emMPAArel TV
ouveyn “VIEPAOTIOT TOV TEAATMV TOV.

EmnpocOétwc, o OTE £€yet mieovektnuato KOGTOVS EVOVTL TV VEOEICEPYOUEVOV
AOY® TOV OIKOVOLLAOV KATHOKOG Kol 6K0To» Tov Tyalovy amd T KOvé oTotyeio Kot

28BAéne emiong cvlimon oy 11n ExOeon 6mov avadvetan ) apvntikn enidpaon g TOMTIKNAG ‘EmovaKTong Tehatd’..
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TPOIOVTOL ylL TNV TOPOYN TOV Jeopwv vrnpecidv. Ot owovopieg GKOTo
oyetiovtol pe v dmapén pog gupeiag YKAUAG VINPECIOV LE KO kOOTN KabdS 0
Tépoyog OVVATOL VO AVOKTNGEL T KOV KOGTN amd TNV Kabe vnpesio. Ot owkovopieg
KMpokog oyetiCovror pe v dmapén peyaldtepwv dykov yuoo v Kabe vanpecia
KaOdGg T0 KOGTOG Yot TNV TOPOYN OGS HLOVAOAG LELDVETOL dEDOUEVOL OTL O TAPOYOG
dVVaTOL VO LOPACEL TAL KOGTT OVAUESO GE TEPIGGOTEPES LOVAOES.

H EETT onpeudvet 0T 1| EMidpAoT TOV OMOTEAEGUATOV TOV OIKOVOLL®OV KAMULOKG Kot
oKOTOV, OV KOl CTUAVTIKY, EIVOL GYETIKA TO TEPLOPIGUEVT] OTIC OYOPEC KACEWV AO
OTL 0TI ayopéc mpdsPaocng. Avtd opeileTat 6TO OTL 0 EVAALUKTIKOC TAPOYOG dhvaTOL
Vo YPNCLOTOMoEL TO JiKTLO TOL deomOlovTog Qopéa ekpeTdAAELONG YWPIG va
xpELETAL VO LTOOTEL TO KOOTN €EMEVOLONG TOV GLVOEOVTOL WE VEEG LTOOOUEC.
Qotoco, n EETT tovilet emiong 01t o1 evOAAOKTIKOL TAPOYOL KATAPEPAY VO, ALENGOVV
o pepidl  ayopdg TOvG OTIG Oayopéc KANCE®V ouvemelod TV PLOUIGTIKOV
VIOYPEDCEDMY TTOV TOVG EMETPEYOV VO, ATOKTOVV TOL GYETIKA TPOTOVION YOVOPIKNG GE
KOGTOOTPEPEIC TIUES.

Eni ™ Bdoel otoryeiov mov €xel ovykevipmoel 11 EETT @aiveton 611 1 evnuépmon
TOV TEAATOV OVOPOPIKA UE TN SLVOTOTNTA EVOALUKTIKOV KANGE®Y YPTCLUOTOIDVTOGC
EVOALOKTIKOVG TapOYOVG awEavetal, oAAd dev €xel eTdoet va ayyilel TV TAgloyneio
OTNV QYOPd TV TEMKOV YP1OTOV.

Agdopévov 0tt n tun e€axolovbel vo amotehel tov mopdyovro mov Kabopilel Tig
EMAOYEG TOV TEANTAOV OVAPOPIKA HE TNV ATOQOCT TOLG Vo OAAGEOLV TapO)O
KMoeov®, eivar mbovov Ot évog veoeslogpyOuevog 0o mpEmel vo. TPOGQEPEL
ONUOVTIKEG EKTTMGELS 1 TOAD SLOPOPOTONUEVES VIINPEGIEG TPOKEWEVOD Vo, wONGEL
TOVG TeEAdTEG Vo peTakynBovv og avutov. H mpdtn otpatnyikn wotdco givar S0GKOAN
OgdOUEVOL OTL O VEOEIGEPYOUEVOS EENPTATAL OO T YOVOPIKE TPOTOVTA TOV POV
deomOlovTo POPEN EKUETAALEVONG TPOKEUEVOD VO TOPEXEL TAL AOVIKA TPOTOVTO TOVL.
Emumpocbétmg, 1 emkévipmon TV eVOAAKTIKOV TAPOY®V GE avVTAY®OVICUO €mi T
Baoel TV THOV €YEL OPVNTIKEG EMMTOCELS OTH KOVOTNTE TOVG VO OTOKOPIGOUV
ONUAVTIKA £6000 TOL Ba TOLG EMTPEYOLV VO KAADYOLV TO KOGTOG E1GOO0V TOLG KOl
Vo YPNUATOSOTHCOVY TNV OPYIKN LANPECIO 1N EMMAEOV KOUWVOTOUES VAINPECIEG ava
TEAATN 1 TNV TOPOYN EMMPOGOHETOV VINPECIHV.

To otoyeia g e&€taong TOV ayopdv odNyohV GTO GUUTEPAGHO OTL GTN GYETIKN
ayopd OOTIKOV TNAEPOVIKOV VANPECIOV TOL TopEYovial o€ otabepny 0éon yu
OIKIOKOUG KO [ OIKIOKOVG TEAGTEG KOl GTNV GYETIKN ayopd €OVIKOV TNAEQPOVIK®OV
KMoewv mov apéyoviat o otabepn BEoM Yo O1KLOKOVS KO (1) OIKLOUKOVG TEAATES O
OTE £ye1 deondlovca Béon.

210 onueio avtd a&iCer va onueiwbei 6T ota id1 cvumepdopata katénée n EETT
pe v v’ apd. 412/021/29-11-2006 amdpocn g «Opiopos TV ayop®dv AOVIKNAG
TOV OMUOGI®G O00ECIL®MY OOTIKOV Kol €OVIKOV TNAEPOVIKOV VLANPECIOV TOL
napéyovian o€ otabepn Béon, Tov Kabopiopd enyelpoewv [Le GNUAVTIKN 1GY0 OTIS €V
AOY® ayopég Kot TG vroypemoels avtdv» (PEK 1900/B/29-12-2006).

29 Xopgova pe v épevva katavarotdv g EETT mov diegixdn tov Iovkio tov 2005, ot ‘yaunkés xpedoels’ Hewpolvial g 0 ONUOVIIKOTEPOG TOPAYOVTaG amd TOVG

Kotavod®Tég e otadepn) cVVSESN GTO GTTL TOVG.

58



Koatdypnon éeono6lovoug 0Eong

H Ewdwkn EvOvovn e etapsioc OTE AL.E. vo un mepopiopnd Tov avay®vicsurov -
Emidopaon tne ev AOym TPpoKTIKNG 6TV fLoOcindéTNTe TOV EVEAAIKTIKOV TOPOY®V

Eni ™ Paoet g deomolovoag Béong e etarpeiag OTE ALE. otig o¢ dvm opiobeiceg
OYETIKEC OYOPEG KOl EVOYEL TMV TOPOTNPNCEDV TOL ONUEMONKAY avOTEP®
AVOQOPIKAL:

a) pe ™ ovupdpemon g etoupeiog OTE ALE. pe v Andéeaon 531/065/23.07.2009
(®EK 1550/B/28.07.2009) «Opwopodg EBviknig Ayopdg Xovopikng Adecpomointng
[IpéoPaong (ITApovg ko Mepilopevnc) oe Metaiiikovg Bpoyovg kar YroBpdyovg,
KaBopiopog Enyeipriicemv pe Enpoavtikn Ioyd oty ev Adym Ayopd Kot YTOYpeEDGELS
avtoOVv (2° T'Vpog Avaivong)» Kot 131M¢ TIG VIOYPEDCELS 1) TapoyNns TpdcPaocng Kot
YPNONG EWVIKAOV EVKOAIDV O1kTHOL Kol 1i) onpocievong Ipocpopds Avagopds e
opopévo erdyioto mepieyoduevo n EETT empuldooetol 6nwg amo@aviel oyetikd pe
10 Bépa g cuppopewong g etapeiog OTE ALE. pe tic ouykekpuéveg pubotiKég
NG VIOYPEDMCELS. AVTIOTOlO GUVETMS Ue TO OO TG SVUUOPP®ONG TNG ETOPEing
OTE A.E. pe tic o¢ dvo puBuotikéc e vroypenoets, 1 EETT emeuldocoetor 0mmg
amo@ovOel Kot oyeTIKa pe To BEpa ¢ e1d1kng evBvVNG TG etanpeiag OTE ALE. yio un
TEPLOPIGUO TOV OVTOYWOVIGLOV.

B) ne ™ ovuuopewon g etapeioc OTE ALE. pe 1ig Amogpdoceic EETT AIT EETT
482/051/27-5-2008 «MebBodoroyiec/ Apyés Kootoldynong ot  Aoyiotikod
Alyopiopov vy v vAomoinon tov emPAndéviov otov OTE pubuictikodv
VIOYPEDGEDMV EAEYXOV TIUDV, KOOTOAOYNONG KOl AOYIOTIKOD OloY®PICUOD GTIC
EMUEPOVG 0plobeioeg ayopEC MAEKTPOVIKAOV EMIKOVOVIOV Kol AOWEG puOpicesy
(®EK 1151/B/24.06.2008), dev &xovv eEarelpbel TANP®G TO EPOTNUATIKE ®C TPOG
tov edv N etaupeia OTE ALE. oéfetor v daitepn €vBOVN TG Yo Ui TEPLOPIGO TOV
AVTOYOVICUOD OTIC MG AV® Oyopég oTlG omoieg katéyel decmolovca Béom, 1N €dv
nmpoPaivel oe Katdypnon g deondlovcas BEonS ™G o€ AVTEG dal TNG CLUTEPLPOPAS
™G 1N EKTANPOONG/| LEPIKNG EKTANPOONS TOV PLOLUCTIKMOV VIOYPEDCEDY TOV TNG
&yovv emPinbel. Avtictoyo GLVER®MC PE TO BER TG CLUUOPPMOONG TNG ETAPELNG
OTE A.E. pe 11¢ o¢ dvo pubuotikéc e vroypenoels, N1 EETT emepuldooetal 6mmg
amoovOel Kot oyeTikd pe To BEpa g ekng evBvvng g etanpeiag OTE ALE. ywo pun
TEPLOPIGUO TOL OVTOYWOVIGHOV.

INveton Waitepn pveio v Tpokeéve 6tL 1 Yapén deondlovoag BEcEmMS OTIG O AV
opobeioeg oyetikéc ayopég dev apapetl and v etapeic OTE A.E. 1o dikaiopo va
OLPUVAATTEL TOL EUTOPIKA TNG CLUPEPOVTA, £XEL OE TNV EVYXEPELD Vo, TpoPaivel o€
EVEPYELEC IOV KPIVEL TPOCPOPES Y10 TNV TPOCTAGIO KOl TPOMONGN TV CLUEEPOHVTOV
™G, TANY OU®G gV UTOPOVV Vo, YIVOUV OEKTEG TETOLEG EVEPYEIEG OTOV 1) €V AOY®
emyeipnon mepopilel 610 TV gvePYEID®V TG TOV avTayOvVicUd mapafaivoviag Tig
emPAndeioeg oe avtv pHBUIoT, evicydovtag ™G €K ToHToL TNV deomdlovoa BEon g
1N EMEKTEIVOVTOG TNV G€ GAAES EMMPEAlOUEVES GYETIKES OLYOPEC.
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AANAEVOET) TOAN OGN TPOIOVTOV

To voPAn0év mpoc Eykpion owovopukod mpdypappa e etonpeiag OTE AE amotelet
TOKETO  «OVVOVOOTIKOV LANPECIHV KaOOTL TeptAapPfavel Tig KATmOL vanpecieg
(ITpéoPaonc oto PSTN kot ISDN BRA diktvo (B) vanpesiec mpominpmpévon yxpovou
0GTIKO-VTTEPOCTIKNG EVTOG Kat £kTog diktvov OTE (y) mpominpopévov xpovov mpog
Kvnta yu 6Aa to €Bvikd diktva (8) evpvlwvikng mpdcPacng oto  O10diKTVLO
TayvTNTag 2 mbps Kot 24 mbps »

"EAgyy0¢ 01KOVOIKOU TOKETOV Y1 EVOEYONEVO TPuKTIKNG «Predatory Pricing»

[Mpoxeywévov n EETT vo extiunost kotd mwoOGov 10 vrd €E€T00N OIKOVOUIKO
npoypappo pe v ovopocio Conn-x@work plus tng etapeiog OTE AE

EMUPEPEL AMOTELECUOTO TEPLOPIOTIKA TOL OVTAYOVICUOV OTIS ©¢ Gve oplobeioeg
OYETIKEG AyOpES, Kpiown eivor —ocuppova Kot pe o 6co TpoPfAEmovIon Kot omd TV
Avakoivoon g EE (BA.avotépm)- 1 eEétaon tov Katwbl Tapapétpoy :

a) €bv to emovénTikd £c0da Yoo kKaOe mpoidv ¢ déoung koaivmtouv to LRAIC
k6oto¢ Tov OTE Yo Vv e160y®yn T0L TPOIOVTOG 6T OEGUN Kot

B) €dv ta cuvolikd £€6000 NG déoung mPoidvimv sivar vynAdtepa omd 10 LRAIC
k6otog tov OTE, €dv dnAadn n Ty oty omoio. Tpooeipetor N SEoUN GLVICTH
TEPIMTOON «ANCTPIKNG» TILOADYNONC.

H EETT mpoéPn oe éleyyo wg mpog v vmoapén M Un AnoTpiknig TIHOAOYNOoNG amd
mievpdg g etoupeiog OTE AE kot dwmictwoe 6t vdpyel €va Oetikd mepbdpio
HETOED €600V KOl TOV HOKPOTPODESUOV HECOCTAOUIKOD ETOVENTIKOD KOGTOVG
(LRAIC) tov &v Aoy mpoypdupatos. Xvvenwg n EETT xpiver 6t dev vmdpyst

npdBeon ek PUEPOVS TG ETAUPELNG TPAKTIKNG «EMOETIKNC» TYWOAOYNGNG TOGO Y0l TOV
TOmo A 660 Ko yuo Tov TOmo B .

Xopmigon nepr@wpiov

[Mpokeévovr va extyumbet Kotd mOcOV Sl TNG ECUYOYAG TOL  OIKOVOULKOD
npoypaupotog Conn-x@work plus

(o) Conn-x@work plus tomo A ko
(B) Conn-x@work plus tomo B

n etopeioc OTE AE dvvator va mpoPaivel oe ‘cvumieon mepbwpiov’, n EETT
eEétaoce edv évag evAoya amodotikoc mdpoyos (REO- Reasonably efficient operators)
0o Mtav oe Béomn vo ovToy®VIoTEL EMIKEPOIMG TN OECUOTMOMUEVI] TTPOCPOPA,
YPNOUOTOIDVTOG TIG OYETIKEG YOVOPIKEG VIINPECIEG TOV TAPEYOVTOL OO TOV KLPLOPYO
nhpoyo (SMP), 6TiG S10POPETIKEG AMOVIKES OLYOPEC.
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[Na tov ékeyyo ovumieong twdv n EETT e&étace edv 10 €6000 €vdg gvioya
amodotikov Tapdyov (REO- Reasonably efficient operators) givo younAotepo amd 1o
UEGO GLVOAKO KOGTOG TOV.

Ymv vnd kpion e&éraon 1 EETT 6ikpve 600 mepumtdoelg €0Aoyo amodotikon
TapOYoL:

o) EVOALOKTIKO TTAPOYO 0 0moiog TapEyeL £va TAPOUOL0 TPOIOV UECH TNG XPNONGS
mg éupeoncg mpocPoong, oyopdloviag vanpecieg yovOpKNG €VPLLMVIKNG
npoécPfaonc Ko ocvAloyne xAnoewv omd tov OTE (Ilpoemihoyn oopéa
-APYZ/OKXYA)

B) evoAlokTIKO TTAPOYO O O0MOI0g TaPEYEL £VOL TAPOUOL0 TPOIOV HEGH TNG YPNONG
g aueong mpocPaong, ayopdloviag vanpeciec Adeouomointng IIpocfaong
otov Tomwo Bpoyo and tov OTE

O 016Y0¢ TOV €V AOY® EAEYYOL elval va KaBoploTel GV 01 EVOAAOKTIKOL TAPOYOL Kot
Mo ovykekpéva edv évag edAoya amodotikdg mdpoyoc (Reasonably Efficient
Operator, REO) pmopet va avtoyovioTel T0 GUYKEKPIUEVO OIKOVOLKO TPOYPOLLLLLOL TOV
OTE omv Movikn ayopd (downstream) oyopd YpNOUYOTOIOVTOS TIG YOVOPIKES
(upstream) €16poég ya 11 cvvdvacuéveg vrnpecieg (bundled).

Ewdwotepa katd tov éreyyo twv mpotevopevov and tov OTE tworoyiov n EETT
éhafe vroyn g o akdAova:

a) to amoteréopota Tov Kootodoywkod EAéyyov (oxet.ty), o omoiog agopd ota
TipoAdya Tov €tovg 2010, Tpokeévou va Kabopicel 1o GToLKEld TOL KOGTOLS TOV
OGYETIKMV LVINPECLOV Y10 TO, VIO €EETAOT OIKOVOLUK( TPOYPCLLLLLOLTOL.

v) T0 véa TEAN TEPUATIOHOD oTO Kivntd diktva mov Ba oydoovv amd 1-1-2009
ooupova pe v Andéeaon e EETT AP. AT 498/046/15-10-2008.

d) T mocootd retail minus TV vanpecidv Xovopikng ExpicOmong I'pappadv (XED)
og gpappoyn g Andéeaonc g EETT AIl 411/017/22-11-2006 xot 562/029/22-4-
2010.

€) v 12 uvn d6éopevon tov GuvdpouNnTy OT0 &V AOY® TPOYPOULO KOOdS Kol TO
TEAOG OMEYKATACTOONG

) 1g mpoPréyelg tov OTE (kivnom, ocuvvdpountés, ovopevOpevo, €6000) OV
npokvTTOLY amd TV avaPaduon tayvmtov ADSL tov &v Ady®m TpoypapaTog 6TV
ayopd.

H avdivon mov mpaypoatomombnke éiafe voyn (a) v odvdeon Conn-x@work
Office 6cov agopd tov TOmo A dedopévov 0Tt apopd cvvopountés Conn-x@work
Office kot (B) v ovvdeon Conn-x@work static 6cov aopd tov TOmo B dedopévov
01t ot VPN ocvuvdéoelg amartovv static dievbovoelg kot 0yt dynamic mov omoutel to
conn-x@work start-up.
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ATO TOV EAEYYO TPOKVTTEL OTL Y10 VO EDAOYO OTOOOTIKA TAPOYO TOV YPNGLLOTOLEL
éuueon mpocPaon (APYE — OKZYA), ta tepfdpia yia ta mpoypdpupota (o) Conn-
x@work plus tomo A ko () Conn-x@work plus tomo B givai

Conn-x @ work plus 2M-

Type A (veerr)
Conn-x @ work plus 24M-

Type A (verr)
Conn-x @ work plus 2M-

Type B (veerr)
Conn-x @work plus 24M-

Type B (verr)

(BAéme Tapaptnuo A)

Eve yu éva gddoyo omodotikd mapoyo mov ypnoilpomnolel v dueon mpodcPoon
(AIITB), ta mepBmpro etvar:

Conn-x @ work plus 2M-Type A
Conn-x @ work plus 24M-Type A
Conn-x @ work plus 2M-Type B
Conn-x @work plus 24M-Type B

I~ =~~~

( PAéme TTapdaptnua A)

Zounépoouo.

Ao ™mv avotépo aviivon ™ EETT, mpokdmter 011 évag €OAoyo amodoTikog
népoyoc (Reasonably Efficient Operator, REO) pmopel va avtayoviotei to
OLYKEKPIEVO otkovoukd mpoypoupo tov OTE oty Moavikny ayopd (downstream)
YPNOCLOTOIDVTAG TIG YOVOPIKEG (upstream) €16poég eite ypnopomotel dueon eite
éupeon mpocPoaon.

Qg ek tovtov, n EETT oonyeiton 010 cupnépacpa 6Tt T0 TPOTOTONUEVO OTKOVOULKO
npdypappa s etapeiog OTE AE pe v ovopacio Conn-x@work plus

(o) Conn-x@work plus tomo A Ko

(B) Conn-x@work plus tomo B

g etapeiag OTE dev amotelel mpoktikn ‘cvumieong mepiBwpiov’ 7y TOLS
EVOALOKTIKOVG TOPOYOVS KOl MG €K TOVTOL KaTAYpNnon tng deomdlovcas BEong g
etaupeiag OTE AE otig opiobeioeg oyetikég ayopés.
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TEAIKA YYMIIEPAYXMATA:

Ex tov avotépo tpokdnTel 011,

epocov  ovupwva ue v Al EETT  573/017/22.07.2010 (®EK
1353/B/01.09.2010) «Opiopdc twv Ayopmv Xovopikng ekkivnong KAGE®V 6To
ONUOc1o TMAEPMOVIKO dikTvo 7oL TapEYeETn o€ otabepny 0éom, Xovdpikov
TEPUATIOUOD KANCEWDV Ge pepovopéva diktva oe otabepn 0éom, Xovopikng
dwBipaong oto otabepd dnuocto TAepmvikd diktvo Kabopiopog Enyeipnoewmv
pe Enuavtikn Ioyd otig ev AMdym Ayopég kol Ymoyxpemdoelg avtavy (2og [Mpog
Avdivong) n etopeion «Opyaviopdg Tniemwowvoviov g EAladog A.E»
opioOnke g emyeipnon Katéyovoo XEnuovtikny Ioxd (ZIA) oty ayopd
XoVvOpIKnG ekkivnong KANCEDV GTO ONUOGLO THAEQPMOVIKO SIKTVO TTOV TOPEYETOL
oe otabepr] Béom, Xovopikov TEPUATIOCUOD KANCEWDV GE HEPOVOUEVO diKTLO O
otabepn| B¢om, Xovopikng daPifaocng oto otabepd dNUOGLO THAEP®VIKO diKTLO
KOl ®G €K TOVTOV VIOKELTOL GE GEPA KOVOVIGTIKOV VITOYPEDGEMY OTIC MG AVE®
GYETIKEG OLYOPEG

epocov  ovupwva pue v Al EETT  531/065/23.07.2009 (®EK
1550/B/28.07.2009) «Opwopog EBvikng Ayopdg Xovopikng AdecpomoinTng
[IpooPaong (IIApovg war Mepilduevng) oe Metoddikovg Bpdyovg kot
YnoBpdyove, KabBopiopog Enyeipnioewv pe Enpavrikn loxd oty ev Aoym Ayopd
Kol Yrmoypewoelg avtav (2o [pog Avdivonc)», n etopeioa «Opyovioprog
Tniemkowvoviov g EALGdog A.E» opioOnke og emyeipnon katéyovca
nuavtikn  Ioyd (ZIA) omv ayopd Xovopwng Ilapoyng Adecpomointng
[IpdoPaong (cvumeprapfovopévne g peplopevng tpdcspaocng) oe PeTaAiikcons
Bpoyovg Kot vIToPPOYOVE Y10 TO GKOTO TNG TAPOYNS EVPLLOVIKAOV KOl POV TIKMOV
VANPECUDVY KUl MG EK TOVTOV VTOKELTOL GE GEPE KOVOVICTIKMV VITOYPEDGEDV
OTIG G VO GYETIKES AYOPES

ePOGOV GOLLPOVOL ue mv All EETT 531/066/23.07.2009
(®EK1549/B/28.07.2009) «Opiopdc EBvikng Ayopdc Xovopikrg Evpulmviknig
[IpdoPaocng, Kabopiopog Emyeipricemv pe Inpavtikny loyd omyv ev Adyo Ayopd
Kol Ymoypewoelg oty (20 T'dpog Avaivong)», 1 etopeia «Opyovicoproc
Tniemkowvoviov g EALlGdog A.E» opiobnke g emiyeipnon katéyovca
Inuovtiky  Ioyd  (ZIA) omv  ayopd Iopoyng Xovopikav Ymnpecuodv
Evpulovikng IpdcPacng Kot ®g €K TOVTOL VIOKELTOL GE GEPA KOVOVIGTIKMV
VITOYPEDGEDMV GTNV MG AV® GYETIKN oyopd.

epocov  ovupwva ue v Al EETT  412/021/29.11.2006 (®EK
1900/B/29.12.2006) «Opiopdc tov Ayopdv Atovikig tov Anpociong Atbéciumv
Aotikdv kol EOvikdv tiepovikdv Yanpecidv mov moapéyovtor oe Xtabepn
®¢on, Kabopiopdg Emyeipnoewv pe Enpoavtikny Iloyd otig ev Adyw Ayopéc Kot
Ymoypemoelg avtovy, n etapeio «Opyoviopdc Tniemkowvovidv g EALGdOC
A.E» oploOnke w¢ emyyeipnon katéyovoa Inuavtikn loyd (ZIA) (o) omv ayopd
ONUocimg SBECILMY ACTIKOV TNAEQPOVIKOV VINPECIOV OV TAPEYOVIOL GE
otabepn| B€om Yo 0IKIOKOVG Kol U otklakovg teddtes (B) otnv ayopd dnpociog
SBEGIHOV EBVIKOV TNAEPOVIKOV VINPECIHOV TOL TOpEXOVTaL o€ otadepn Béon
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Yl OIKIOKOVUG KOl [N OIKIKOUC TeAdteg (otnv omoio meptlaupdvovior ot
VIEPOAOTIKES KANGELS, Ol KANOELS amd 6Tafepd diKTLO TPOG HIKTLO KIVNTAHG KOOMDGS
Kol 01 KANGELS 6€ TapdHYOLS VINPESLOV, cuuTEPIAaPavorévey Tov kKANcewy dial
up mpog 1o dadiktvo péow g vanpesiog tov EITAK/TIEAK) (ayopég v’ap.3
Kot v’ ap. 5 g ‘Tvotaong’ avtioToy), Kol ©G €K TOVTOL LVROKELTAL GE GEPA
KOVOVIGTIK®V VITOYPEDCEMY OTIS MG OV® GYETIKES AYOPEG

* gpooov ovupovo pe v Al EETT 411/017/22.11.2006 (®EK
1873/B/28.12.2006) «Opiopog g Ayopdg Awavikng [IpdécsPaocng oto Anpodcio
Tniepovikd Alktvo oe Ztabepr Oéon pécw PSTN ka1 BRA-ISDN Xvvoéoemv
Yo owlokoOS Kot pn-owklokoOg meddrteg, KoaBopiopdc Emyeiprioeswv pe
Inuavtikn Ioyd oty ev AMdym ayopd kol YTOXPE®OES OUTMOVY, 1 ETOPEin
«Opyaviopdg Tniemowvoviov tg EALGdoc A.E» opicOnke o¢ emyeipnon
Kkatéyovoa Xnuavtikn loyd (XIA) oty ayopd Awovikng [poécPaong oto Anpocio
Tniepovikd Alktvo oe Ztabepr] Oéon péow PSTN kot BRA-ISDN Xuvvdécewv
YL OIKIOKOUG KO UN-01KloKoUg meAdtes (ayopéc vmoap.l kou vw’ap. 2 ¢
‘Xvotaong’ aviictoryo) Kot ®¢ €K TOVTOL LTOKETOL GE GEWPE KOVOVIGTIKOV
VIOYPEDCEDY GTNV MG AV® GYETIKN Oryopd.

*  EQOCOV CULPOVA LE TO 0G0 dmoTOOINKaY avatépm, N etupeic OTE AE kotéyet
deomdlovca Béon otic akdAovbeg ayopég

1. Ayopd yovdping evpuvlovikng mpocPfoaong péow tov DSL dwtdov tov
OTE
ii.  Xovdpikn ayopd Adsopomointg IlpocPacng otov Tomukd Bpodyo o
YmoPpoyo (AIITB) kot 11g cuvageic evkoiieg
iii.  Ayopd ekkivnong kKAncewv
iv.  Ayopd TeppoTIOHOD KANCE®V G TEMKOVUG YPNOTEC OVA UELOVOUEVO
otabepd dikTvo
v.  Ayopa dwpipaocng kinocewmv
vi.  Ayopd Aovikng evpulmvikng tpocPaons péocw teyvoroyiog xDSL
vil.  Ayopd Aavikng evpulmvikng tpdcsfacmng 6to S10dikTLo HEGH TEYVOLOYING
xDSL
viil.  Ayopd AMovikng mpdsfacns 6to INUOcIo TNAEP®VIKO dikTLo € oTabepn
0éon, péow PSTN kot BRA-ISDN cuvoéoemv, Yoo OKIoKOOG Kol Wn
OIK10KOVG TTEAATES
iX. Ayopl 0OTIKOV TNAEPOVIKOV LANPECIOV TOV TOPEXOVIOL GE otabepn
0¢om Yo oKloKoVE Ko U1 01KLoKo VG TEAATEG.
X. Ayopd ebBvik®dv TNAEQPOVIKOV LANPECIOV (GUUTEPIAAUPAVOUEVOV TOV
KMoewv and otafepd o€ KIvNTO Kol TOV KAMGEWV GE UM YEOYPAPIKOVG
apBpodg) mov mopéyovtal oe otobepny Bom yo owlakohg Kol pn

O1K10KOVG TEAATEG
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*  gpooov N e€etacbeioa cvuneprpopd g etapeiog OTE AE —tot to owovopuko
npoypappa pe v ovopacio Conn-x@work plus

(o) Conn-x@work plus tomo A (OTE Business Plus Office) ko
(B) Conn-x@work plus tomo B (OTE Business Plus VPN)

g etoupeiag OTE dev amotelel mpaktikn ‘cvumicong mepiBopiov’ yioo ToVG
EVOALOKTIKOVG TOPpOYOLS TOV OpOCTNPLOTOOVVTAL e Gueon mpdoPacm, Kot
extipdTon 0t dev Bo empépel mpdobeta mPoPANUATO GTOVG TOPOYOVS TOL
dpaGTNPLOTOLOVVTOL LE EPUEST TPOCPOOT.

I'o 6)0vg TOVE AVOTEP® AOYOVG

Amo@acile

1. Tnv éyxpion tov LVIoPANOEVTOC TTPog €€ETOON OWKOVOUIKOD TPOYPAUUOTOS TNG
etaupeiag OTE AE pe v ovopacio Conn-x@work plus
(a) Conn-x@work plus tomo A kot
(B) Conn-x@work plus tomo B

2. Tnv emPoin vroypéwong oty etoupeia «OTE A.E», 0nwg mapéyet otnv EETT ava
Sipnvo To KAT®OL amoAlOYIGTIKA GTOXEID AVOPOPIKA LE TO OVAOTEP® OIKOVOULKE
TPOYPAUUOTO TTPOTANPOUEVOL YPOVOL OIALNG:

Ta £€0000 ava ToyOLTNTO OYETILOUEVA UE TIG KANGELS TOV TEPIAAUPAVOVTAL GTO
Tpoypappe -ympic CITA- (avtiototyio €600®V Kot TIUNG TPOYPEULOTOC),

Ta £€0000 ava TovTNTA GYETILOMEVA LE TIC KATOELS TTOV Ogv TeptAappdvovTot
o10 Tpoypappa (xopig ®I1A),

Tov apBud medatdv ava taxdmra : HEcog 0pog /aplBnog meratmv Evapéng
KoL TEAOVG TEPLOJOV,

To mA\nBog KAcewv mov mEPAAUPAVOVTOL GTO OWKOVOUKO TPOYPOLLLLOL:
OOTIKEG, VIIEPACTIKEG , O1EBVEIC, TPOg KIvNTO KOl KANGELS EKTOG OIKTLOV),

To mAn0og KANcewv mov dev TEPILAUPAVOVTIOL GTO OIKOVOUIKO TPOYPOLLLLLOL:
OOTIKES, VITEPAOTIKES d1ebveic, TPOg KivnTd Kot KANGELG EKTOC O1KTOOV,

Tn duipkeln kAnoewv (AenTd): ACTIKES, VTEPOUCTIKES, O1EOVEIS , TPOg KivnTd
Kot KANGEL EKTOG SIKTHOV TTOV TEPIAAUPAVOVTAL GTO TPOYPOLLLLD,

T dudprela kKANoewV (AENTA): 0OTIKEG, VITEPACTIKES dleBVEIC TPOg KIvnTA Ko
KANGELS EKTOC OIKTVOV TTOV OEV TEPIAAUPAVOVTOL GTO TPOYPOLLLLOL,

To mpopil twv cvvdpountdv: Aldpkeld AeTTOV Kivnong oe oyxéon uHe v
GUVOAIKY] kivnom mov meptlauPdvovior o610 TPOYPOUUN OvVO  TETOPTO
cuvopountikng Paong (ov mpmdtor 25% GLVIPOUNTES HE TNV UEYOADTEPN
kivnon, ot cuvdpountég petald 25%-50%, ot cuvopountég petaln 50%-75%
Kot vrorAomot 25%) (katdtaén COLE®VA LE TV GUVOAIKY Kivnon),

To mpoeil TV cvvdpounTdV: AldpKe AETTOV Kivnong o oyxéon e v
OUVOAIKY] Kiviion mov Oev TePAaUPAVOVTOL GTO TPOYPOULUN OVA TETAPTO
ocuvopountikng Paong (ov mpmtol 25% GLVIPOUNTEC HE TNV UEYOADTEPN
kivnon, ot cuvdpountég petald 25%-50%, ot cuvopountég peta&n 50%-75%
Kot vroAowmol 25%) (katdtaén COLEOVA LE TNV GUVOMKTY Kivnon).
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e To egumopikd kol AVIKO KOOTOC MOV OYETILETOML HE TNV TOPOYN| TOL
TPOYPAUNOTOS «connx @work plusy dedopévov OTL T0 €v AOY® OIKOVOULKO
wpdypappo arevfovetor pOVo o€ eTopkovg merdtes. Edikdtepa:

>
>
>

>
>

ototyeia dapruong kot Marketing
otoyeio KOGTOLG Yo TV ATOKTNGT TOV TEAUTAV,

otoyyeln kO6oTOVG Yoo TNV €ELANPETNON TEAATAOV KOODS Kol KOGTN
TPOGMOTIKOV

OTO(EL0 EMOPAADY TEAATMOV KOl AOUTAV SOIKNTIKOV £E60®V

otoyeio  KOOTOLG TOV TANPOPOPLOKDOV  CLUGTNUATOV — EKOOCEMC
AOYOPLOG UMV

Tnv anaydpevon aAloyng e OTOOVONTOTE TPOTO TNG OVOUOGIOG TNG EUTOPIKNG
ouaBeong tov otkovoutlkovy mpoypdupatoc and v etopeic OTE ALE. yopic
wponyovuevn yvootonoinon otnv EETT.

H mapovoa Amodgaocm va kowvoromnel otov Amodéktn g

H mapovoa Amogpacn va dnpocievdel otnv Eenuepioa g KuPepvnoemc

66



ITAPAPTHMA A
AIIOTEAEXEMATA MONTEAOY EAEI'XOY XYMIIIEXHX IIEPIOQPIOY

EMIIXTEYTIKO

O ITPOEAPOX

Ap. AEQNIAAYX 1. KANEAAOX
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