Mapovor, 16-09-2010
APIO. AIL 577/011

AITIOPAYXH

Afqyn Ano@aong i Tov vrofAn0évrog Tpog eEéTaon TpoToTOHEVOL
0LKOVOUIKOV Tpoypappatog ¢ etapeiog OTE A.E. pe tnv ovopacio otkovopikd
TPOYPAPPOTE TNAEQOVINS TPOTANPOUEVOL YPOVOVL TO 0TT0i0 SraTifETON EPTOPIKG

pe v ovopocio «OTE Business [Takéta Xpévov DP ywo pukpéc ko peydheg

Emysipniosio»

H EOvikny Emzporn Tniemikowoviav ko Tayvopousiov (E.E. T.T.):

"Eyovtag vaoyn:

a. 115 dwrtdEelg tov N. 3431/2006 «Ilepi Hiektpovikdv Emikowvovidv ko dAleg
dtTaelgy, 1img to apbpo 3, 1o 4pbpo 12, ctoy. B, ot’, n’, kKo Ag’, T0 dpOpo 63,
64 kot to apBpo 68, map. 1 avtov, (PEK 13/A/20006),

B. 1o N.703/77 «Ilepi eréyyov povom®M®V Kol OAMYOTOAI®V Kol TPOCTUGIOG TOL
elevbepov avtaywviopovy (PEK 278/A/26.09.1997) 6nwg 1oydel Tportomombeig,

v. To Zyédo Avakoivwong g Evponaikng Emtponng pe titho ‘Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to
Abusive Exclusionary Conduct by Dominant Undertakings’ (COM 2008,
Brussels, 3 December 2008),

o0. mv Amoégaon EETT AIl 249/115 «Kavovioudg Akxpodoewv ywoo ®Ofuato
Tniemikowvoviovy (PEK 642/B/23.05.2002),

€. v Andéeaon EETT AIL 573/017/22.07.2010 (®EK 1353/B/1.09.2010) «Opiopdg
Ayopdv Xovopikng ekkiviiong kKANce®mv 610 ONUOGIO THAEP®VIKO SIKTLO 7OV
napéxetal o otabepn 0€om, Xovdpikod TEPUATICUOD KANGEMV GE UEHOVOUEVA
diktva oe otabepn 0éom, Xovopikng dSwPifacng oto otabepd OMuOGLO
mMAepViKd diktvo, Kabopiopdc Enyeipnocemv pe Enuoavtikn Ioyd otig ev Adyom
Avyopég kau Ymoypemoelg avtov (20g I'vpog Avdivong),»,



OT.

mv Amdépaon AIl EETT 531/065/23.07.2009 (®EK 1550/B/28.07.2009)

«Opropog Ebvikng Ayopdg Xovdpikng Adeopomointng IpocPaong (ITApovg kot
Mepilouevng) oe  Metadlkodg Bpoyovg ot vmoBpoyovs, Kabopiopdg
Enyeipnoeov pe Enupovtikny loyd oty ev Aoym Ayopd Kot YTOYPEDGELS OVTOV
(20 I'dpoc Avarvong)»,
mv  Amépoon EETT AIl 531/066/23.07.2009 (®EK1549/B/28.07.2009)
«Opopog EBvikng Ayopdg Xovopwkng Evpulovikng TlpdcPaocng, Kabopiopdc
Enyeipnoeov pe Znuovtikny loyd oty ev Aoyom Ayopd Kot YTOYPEDGELS OVTAOV
(2% IMbpog Avarivong)»,

n. v Andpaon EETT ATT 412/021/29.11.2006 (GEK 1900/B/29.12.2006) «Optopdg

1.

1.

10.

lE.

Tov Ayopodv Awvikng tov Anpocing Awbéciumv Actikev kot Efvikov
TMAEQOVIKOV YTnpeoudv mov moapéyovior oe Xtabepr] Ofom, Kabopiopdg
Emyeipnoeov pe Znpavtikn loyxd otig ev AMdym Ayopég Kot YTOYpedOES QuTdVY,

mv Amdépaon EETT AIl 411/017/22.11.2006 (®EK 1873/B/28.12.2006)
«Opropog g Ayopdg Awavikng [pdcsfaong oto Anunocio Tniepwvikd Aiktvo og
Ytafepn Oéon péow PSTN kot BRA-ISDN Xuvvdécewmv yia owklokobs kot pn-
owtakovg meadtec, Kabopiopoc Emyepricemv pe Ennoavtikr Ioxd oty ev Aoym
ayopd Kot YoypeMOELS QLTMOVY,

mv Andéeaon EETT AIL 519/056/14-04-2009 «Opiopoc Ayopdc Teppatiopov
dovnmkov  KMjoeov oe  Mepovouéva Aiktva  Kuwnrov  Emkowvoviov,
KaBopiopog Emyeipnoeov pe Znuoviikny Ioxyd omv ev A0yo Ayopd «ai
Ymoypemoelg avtov (2 I'vpog Avdivong)»

mv Andéeaon EETT AIl. 562/029/22/04/2010 AmoteAéopato KootoAoyukob
EAéyyov tov Opyavicpod Tniemkowvoviov g EAAddog A.E. (OTE A.E.) 'Etoug
2010 (pe amoAoyiotikd otoryeio 2008) yia T1g VO PHOGT AYOPEC YOVOPIKNG Kol
Mavikng otig omoieg £xetl emiPAnOel voypémon eAEyyoL TIUDV, KOGTOAHYNONG Kot
AOY1OTIKOD S0 MPIGHOV, KOl AOUTEG pLOIGELSY |

. v Anégaon EETT AIL 531/105/23.07.2009 (®EK 1630/B/06.08.2009 ) «Afjym

Anogaong emi g amd 30/06/2009 oweloybeiong Axkpoaong g etoupeiog
«Opyavioudg Tniemikowvoviov g EALGSog A.E. (OTE A.E.)» avagopikd pe v
e&étaon  tov  vroPAnBéviov  mpog Eykpion ommv  EETT  owovopukov
TPOYPUUUATOV THAEP®VING TPOTANPOUEVOL YPOVOL.

mv Amopaon EETT AIlL 559/001/29.03.2010 «Tpomomoinon tg Amdpaong
EETT AIL 437/001/01-06-2007 «Eyxpion [Ipocpopdg Avapopdg OTE 2007 yia
mv mapoyn vampectov Xovopikng Evpuvlovikng IIpoécfoacng kot XZvvoaedv
EvkoMdv, oe  epapuoyn g AIl. EETT 389/051/08-06-2006 (®EK
891/B/12.07.06)»»,

mv Andéeaon EETT AIl 573/015/22.07.2010 (®EK 1338/B/31.08.2010)
«Eykpron Ilpoocpopdc Avaeopdg OTE 2010 ywo v Adecpomointn [IpdcsPaon
otov Tomkd Bpdyo kan tic Zuvapeic Evkoliec, oe epappoyn g andpaong g
EETT AII 531/065/23.07.2009»,

mv Anoégaon EETT AIT 573/012/22.07.2010 «Eyxpion IIpocpopdg Avapopdc
OTE 2009 ywo v ITapoyn vanpecidv Xovopikng Evpuvlmvikng [pdcsPaong, ot
epappoyn g anoeaons s EETT AII 531/066/23-7-2009»,



o01. mv Emotod) g etapeiag OTE AE op.mpot. EETT  EMII YIIHP

2350/®.960/27-5-2009 (ap. mpwt. OTE 9804.2/EMII 105/25-5-2009) pe 0épa
«NE&a 0IKOVOUIKG TPOYPAULOTE TNAEP®VING TPOTATPOUEVOL YPOVOLY,

. v v’ap 30650/@.391/23-6-2009 TIpaén Ae&aywyng Akpodaong,

m.
10.

K.

Ka.

Kp.

KY.

KO.

KE.

mv amd 30.06.2009 owelaybeica Axpoaon g eroupeiag  «Opyoviopdc
Tniemkowoviov e EAAddog A.E. (OTE A.E.)» evomiov g EETT,

Ta kowvomomBévta mpog v etapeic OTE AE mpaxtikcd tg ond 30.06.2009
aKpOAONG,

mv v’ ap.tpot.EETT EMII. YITHP. 2384/®.960/26.06.2009 (ap. mpwt. OTE
EMIIT 139/23-6-2009) emotoln tng etopeiog OTE AE, dw tg omoiag n ¢ vm
etoupeio VIEPAAE GE GUVEXELD TNG OVOTEP® OKPOUOTG OTOLYEID KOGTOVG Y10l TOL EV
AOY® TpoypApLOTL,

v v’ ap. tpot. EETT EMII YIIHP. 2557/®.960/23.11.2009 (ap. npwt. OTE
EMII 804/EMII. 212/20.11.2009) emotoln g etoupeiog OTE A.E. pe 0éua
«Altua mopdtacng e mEPLOd0L O1A0eoNC Yol TO OIKOVOUIKG TPOYPGUOTO
TpoTANP®UEVOL ¥povov ThAepwviag (OTE Business [Takéta ypovov)»,

mv v’ ap. tpwt. EETT 56227/®300/15.12.2009 emotorr g EETT pe 6éua
«Altpa mopdtacng g mePLOd0L O1A0eoNC Yol TA OKOVOIKA TPOYPALLLOTO
TpomANpouEVoL ¥povov miepmviag (OTE Business [Takéta ypodvov)y,

mv v’ ap. tpwt. EETT EMII YITHP. 2587/®.960/28.12.2009 (ap. tpot. OTE
EMIT 804/EMII. 224/23.12.2009) emotoln ¢ etoupeiog OTE A.E. pe 0éua
«Owovoukd mwpoypdupato tportAnpouévon ypovov tiepwvioag (OTE Business
[Maxéta ypdvov)»,

mv v’ ap. tpwt. EETT EMII YITHP. 2654/®.960/25.02.2010 (ap. mpot. OTE
EMIIT 804/EMII. 25/23.02.2010) emotoAn ¢ etaipeiag OTE AE. pe 0éua
«Avafaduion Toayumtov evpLLOVIKGOV VIINPECIOVY,

mv v’ ap. tpot. EETT 10568/®300/12.03.2010 emotoAn ¢ EETT pe 0éua
«Avapaduion Tayvttov Evpulovikov Yanpesumvy,

kot. ™V v’ ap. tpwt. EETT 12898/®300/26.03.2010 emotoAn ¢ EETT pe 0épa

K1.

K0.

«Avapadion Toyvttov Evpulovikdv Yrnpeosuov & Ev oyt eykekpyiéva and
Vv EETT Owovopukd [poypaupoata g etoaupeiog OTE AE.»,

mv v’ ap. tpwt. EETT EMII YITHP. 2755/®.960/31.03.2010 (ap. tpwt. OTE
EMIT 804/EMII. 46/31.03.2010) emotoAr ¢ etaipeiag OTE AE. pe 0éua
«Avapadpion Toayvmtov Evpulovikdv Yanpesidv kot ev 1oy0 eyKeKpIéEVa omd
Vv EETT owovopkd npoypappata g etonpeioc OTE AE.»,

mv v’ ap. wpwt. EETT 2797/®960/23.04.2010 emotol g EETT pe 0épa
«Avapaduion Tayvttov Evpulovikdv Yrnpeowwv & Ev oyt eykekpyéva omd
v EETT Owovopwd [poypappata g etaupeiog OTE A.E.»,

v v’ ap. tpot. EETT EMII YITHP. 2845/®.960/21.05.2010 (ap. npwt. OTE
EMII 804.2 / EMII. 71/19.05.2010) emotoAn ¢ etapeiog OTE A.E. pe 0éua
«Avapaduion Tayvmtov Evpulovikeov Ymnpeouov & ev 1oy0 eykekpipévo amd
v EETT owovopkd npoypdupota g etoupeioc OTE A.E.»,



Aa. Vv v’ ap. tpwt. EETT 2860/0.960/03.06.2010 emotoln ¢ EETT pe 0épa
«A&lorldynon Zroyeimv pe okomd v E&étaon tov Owovopukov Tpoypappdtov
g etoupeiag OTE A.E.y,

AB. v v’ ap. tpot. EETT EMIT YITHP. 2882/®.960/17.06.2010 (ap. mpwt. OTE
EMII 804.2 / EMII. 88/17.06.2010) emotoAn ¢ etapeiog OTE A.E. pe 0éua
«YmoPoAn otoyegiov yio €ykpion owovopukdv mpoypappdtov pe Conn-x &
Conn-x (@ Work Aoy avafdaduong tayvttovy

Ay. v or’ ap. 20837/15.09.2010 eiorynon ™ appodiog vanpeciog g EETT

Ad. 10 YeYOVOG OTL 1 EQOPLOYT TOV JATAEE®V NG Topovoag dev emPapivel Tov
npovmoroyiopd g EETT ovute tov kpatikd Tpodmoroyicpo

1 IXTOPIKO-ITPAI'MATIKA ITEPIXTATIKA

A. XTOPIKO

Me v a6 531/105/23-7-20009 Andéeacn g n EETT evéxpive to vroPAn0év mpog
e&étaon owovoukd mpoypoppa g etapeiag OTE AE pe v ovopascio otkovopud
TPOYPAUUATO TNAEQMVIOG TPOTANPOUEVOL YPOVOV.

Y115 25-2-2010 n etanpeion OTE AE vréBare ommv EETT emiotolr| dwo tng omoiag v
evnuépove mept g mpdbeong g Omwg mpoPel oe  avaPdduion  tayvTOV
eVPLLOVIKAOV VINPECIDOV KOl CLYKEKPIUEVOL
e AvopdOuon  OAwv tov  ADSL  mpocoPdcewv  tayxdtntag  8Mbps
downstream/384Kbps upstream, AOvViKig Kot YOVOPIKNG, E1TE AVTEG OMOTEAOVV
aLTOVOUN VINPECia €1T€ ATOTEAODV GUVOETIKO TAKETOV 1) TPOSPOPAS, CTNV
tayvta up to 24 Mbps downstream/1Mbps upstream ywpig petafoin tng
GMNUEPVTG TOVG TLUNG.
*  Awxomm owbeong g evpvlovikig mpdoPacng oe  ToyvnTe. 8Mbps
downstream/384Kbps upstream
* Xg Okeg tic ADSL mpooPdoeic taydvntag 2 Mbps downstream/256Kbps
upstream, AOVIKNG Kot xovopikng, Ba avapaduiotel  taydTTol upstream oe

512 Kbps, ympig petafoAn e onuepviig TOVS TIUNC.

H EETT 610 g and 26-3-2010.emotodng g evnuépmoe v gtapeio OTE AE 6t
0€ TEPIMTMOOT| TPOTOTOINGNG OLUGONTOTE TAPAUETPOL OIKOVOULKOD TNG TPOYPUUUATOS
—OTMC €V TPOKEWEV®D aVOPAOLOT TOYVTNTOV 0PEIAEL OTTMG ETAVLTOPAAEL TO €V AOY®
npoypappato mpog e&étaon omv EETT kabétt cvvictovv eni tng ovoiag véa
TPOYPALLATO , TpooKopilovTag OAa To GYETIKA GToLyEi Yio TOV EAEYYO TOVG

Y& CUVEXELDL GELPAC SLEVKPIVIOTIKMOV Kot AAL®V emiotoddv ¢ EETT (oyet kn, A, AB)
n etapeian OTE AE vréBaie otic 17-6-2010 pe v €moTOAN TOL UE OPLOUL. TPOT.
EETT EMII YIIHP. 2882/®.960/17.06.2010 pe 0éuo «YmoPfoAn otoyyeimv 7y
gykpion owovopukov mpoypoppdtov pe Conn-x & Conn-x @ Work Adyw
avaPaduiong toyvTTOV To GYETIKA OTOrKElo Yy TV €£€TAON TMV OIKOVOUIK®OV
TPOYPOUUATOV  HE TNV~ OVOUAGCIOL  OWKOVOUIKA  TTPOYPAUUOTe  ThAEQOVIOG
TPOTANPOUEVOL ¥pOVOL TO omoio Owatifeton gumopikd pe v ovouacio «OTE
Business ITaxéto Xpdvov DP yuo pukpég kan peydreg Emyeiprioeicy evoyet tov 01t tal
ev My mpoypdupoto emnpedloviol amd v avafaduon tayvTTev otV onoio



poéPn N etapeio OTE AE. Ztnv ev Aoyw emotoln mpokvmtel 01t AEN oAddler ta
GYETIKA TOV OIKOVOUKA TPOYPELLLLOTOL.

B. [IEPTPA®H TON YIIOBAHOENTON [TPOY EI'KPIXH OIKONOMIKON

[TPOTPAMMATON

1.4 Ta  vroPinBévia mpog e€EETaon OKOVOUKG TPOYPAUULOTE TNAEQMVIOG
npomAnpopévov ypoévov ¢ etarpeiag OTE AE 1a omoio dwatiBevron eumopucd pe

wv_ovouaocioc «OTE Business Iloxéta Xpdévov DP  vio pkpéc kot peyOAeC

Emyeipnoeion] apopodv actiko-umepaotikn thAepmvia kot «Emmpocheto [Makéta
Kwnto» mov mapéyovtal cuvovaosTikd avaAoYd LE TIG OVAYKES TOL TEAATY,

Ewdwotepa:

A. Baowo maxéto Dmvig: TpomAnpouévos ypovog opuAiog Tpog otabepd dikToa
A@opd oe mpomAnpwpévo ypdévo trepmviag 500/1000/1500/2000 Aemtdv yo
eEepyoueveg KANGEIC TPog Yewypapikos apBuovc. To Piua ypémong eivarl avd
dguTePOAETTO UE eAdIOTN YPEOT TOV TPAOTOV 30 dELTEPOAETTOV avA KANON.
Metd v GLUTANPWOGCT TOV TPOTANPOUEVOL ¥pOVoL OAN 1) vTepPdiiovca Kiviion
YPEDVETOL EVIOLD Y100 OO TOL ETUEPOVG TOKETO, [LE TO LIGYVOVTO TYLOAOY10 OGTIKY|G
Kinong OTE.

B. Emunpdc0eto makéto Kivntng: mpomAnpmuévog xpovog opuAiog Tpog OAa to Kivtd

dikTova

>10 Babud mov vrapyel evepyd «Baowd Tlaxéto Pmvicy o meldng umopei va
evta&el eite v 0w oTypn eite apyodtepa Eva amd TO TOKETO, TPOTANPDUEVO
xpévov miepwviag 100/200/500 Aentdv yio e&epydpeveg KANGES TPog O To
ebvikd kivntad olktva. To Pruo ypémong eivorl avd OELTEPOLETTO LE EAAYLOTN
ypémon TV TpOTOV 30 deVTEPOALTTOV avd KANoT. META TV GUUTAP®GCT TOL
TPOTANPOUEVOL YpOVOL OAN M vrepPdiiovca kivnon pe Prua ypémong To
OELTEPOAETTO YPEMVETOL EVIRTD Y100 OAO TO TAKETO LE TO IGYVOVTO TILOADYLO V1o
YPE®oN KANoewV and otabepd mpog eBvika KivnTtd diKTva.

2T0V TOPOKATO TIVOKO OTOTUTMVOVTOL OVOAVTIKO TO TPOTEWVOUEVO TOKETO, TOV
emnpealovtal amd v avapdduion tov tayutov ADSL pe Tig oyetikég Tipuég
d1aBeong Ko TIG YPEDCELS LETA TNV EEAVTANGT] TOL TPOTANPOUEVOL YPOVOV

Boaowo [Mokéto ®mwvi)g pe TovAd 16TOV
pa evToypévn oOVOEST) va £YEL conn-X
T
(ne OITA
23%)
Baowé [Makéto ®oviig | 11,27 €




500
Baowko IMaxkéto Powiig

1000 21,19€
Baowko IMaxkéto Powiig
1500 27,80 €

Baowo [Moxkéto ®ovig
2000 36,07 €

Emnpoc0eto Iakéto oto faciko

T
(ne OITA
23%)

Mokéta TnAe@oviag Tpog Kivntd

EmnpoécOero [Mokéto

Mobile 100 9,81 €
EmnpoécOero [Mokéto

Mobile 200 19,21 €
EmnpoécOero [Mokéto

Mobile 500 45,47 €

Ta woyvovia Tywordy Conn-x & Conn-x@work (start-up, Static, Office), pe ta
omoio. cuVOLALoVTOL 01 AVOTEP® TIHES (01) AOTIKOVTEPUCTIKNG EVIOC KOl EKTOG OIKTHOL
OTE «au (B) kAnoeig mpog Kivntd diktoa ), elvor ta €ENG:

Conn-x 2Mbps € 17,06
Conn-x 24Mbps € 23,26
Conn-x@Work Start Up 2

Mbps € 24,70
Conn-x@Work Start Up 24

Mbps € 30,91
Conn-x@Work Static 2Mbps € 30,49
Conn-x@Work Static

24Mbps € 44,34
Conn-x@Work Office 2Mbps €49,51
Conn-x@Work Office

24Mbps € 60,88

ocvouneptrappavopévon OITA 23%,

1.5 T 0 aveoTépm TPOYPAUUATO IGYVOVY T TUPAKATM YOUPUKTNPICTIKA:



Ta

O ocvvdpountg daBétel TOLAGYIGTOV 2 gvepyEg cLVOETELG 0To dikTtvo Tov OTE
Kol oto TPOYPALLLOTOL ovTa UTOpOvV va evtagovv
€m¢ Kat 8 cLVOETELS.

Ot ovvdéoelg Tavtomolovvral pe Paorn to AOM.

Ov ypemoelg  evrdooovior o€ evioio oynvwaio Aoyaplacpd o omoiog Ha
nepthapPdvel aBpoloTikd: To pnvioio Taylo TEAN TOV GUVOEOEUEVOV GUVOECEDY,
™ mayo pnviodio yp€éwomn tov Pacikod TOKETOL TPOTANPOUEVOL YPOVOL
mMAEQViog, ™ whywe pnvwio xpéwon  Tuxoév  emmpdcBeTon  TOKETOL
miepoviag, Ta Toxov unviaia T€An adsl tpdcPaong (Connx) kot T®V AOUT®V
TOPEYOUEVAV  LINPECIAOV JIKTVOV  KoODS Kot T 1M Ypémon 7y v
vrepPdAiovca Kivnomn Tov EKAGTOTE TAKETOV.

Ye mepintwon mov VrApYovv TEPICGOTEPA TOL €vOG evepyd Connx oTIg
GUVOEDENUEVEG GUVOECELS, 1 EKTTTMOT EPAPUOCETOL GTO TTAYLO TOV TOKETOV PWVNG
Ko Oy oto Connx, TOo OTOi0L HLATNPEL TNV EKAGTOTE TIHOAOYIOKN YPEDGTT.

[No v eyypaen ot10 ekdotote mpoOypoppa amorteitor 12-unvn déopevon
mopapovig o€ avtd. Metd omd v ANEN g 12-unvng moapopovhg, To
npoypappa Ba cuveyilel va mapéyetat.

OVOTEP® TPOYPAUUOTE OV GLVOLALOVTOL UE GAAD EKTTOTIKA TPOYPAULOTO

OO TIKO-VTTEPACTIKNG.

2 EOAPMOXTEEY ATIATAEEIY — NOMIKH EKTIMHYXH

3Nomko TAUIGLO TNAERKOIVOVIAV (ex-ante)

(1) Ta eddopra (o), (B) xat (o) ToL ApBpov 12 tov N.3431 «Ilepi HAektpovikdv
Enwowovidv kot dAreg dwtdeie», (PEK 13/A/2006) mpofrémovv ta e&ng
avagopikd pe tig appootdtnteg e EETT: H EETT é£yet t1g axdAovbeg
appoddmreg « (o) Pubuiler xdbe Bépo 10 omoio apopd otov Kabopiopo
OYETIKOV 0yOP®V TPOIOVIMV 1) VINPECUDY NAEKTPOVIKMDV EMIKOWVOVIDOV GTNV
EXMnvic Emkpdrela kot wpofaivel oty avaAvon TG OmOTEAECUATIKOTNTOG
oV avtayoviopov. PuBuiler kabe 0épa, mov a@opd oTOV OPIGUO KOl TIg
vroypemcelg [lopdywv pe onuaviikny oyd OTIC AVOTEPWD GYETIKEG OYOPES,
EVEPYOVTOG oVUQ®VO HE TIG dTdéelg Tov mapdvtos. (B) Emomrteder o
EAEYYEL TOVG TTAPOYOVG OIKTHMV 1)/KOL VINPEGUDY NAEKTPOVIKADV ETIKOIVOVIDV
Kot EMPAAAEL TIG OYETIKEG KVPMGELC.....(0T) Mepuvd yuoo v tpnon g
vopoBeoiog mept NAEKTPOVIKOV EMKOVOVIAOV KOt EQAPUOLEL TIC SOTAEELS TOV
v.703/77, 6mwg 1oydel, o oyéon He TNV GOKNOTN TOV SPUcTNPLOTHTOV TOV
EMYEPTNCEDV NAEKTPOVIKDV ETIKOIVOVIDV. ...».

(2) Iepartépw, ta eddpra (n) (Ae) ko (na) opiCovv ta kdtwb «(n) (H EETT...)
Alevepyel axkpodoelc v T dwmictwon mopapdoswv  Satdéemv  TOL
TopovVTog, KaOdg Ko kdbe GAAN mepimtmon Omov pnTa OIOETO OYETIKN
appodtOTNTO PE TOV TTapOVTO VOpO. (Ag) AmevBuvel odnyleg Kol cLOTAGELS,
eMPAALEL TPOOTIUO, Kol OLOIKNTIKEG KUPMOELS GOUPMOVO HE TNV KEIUEVN
vopobecio.  GUUTEPIAAUPOVOUEVOY  TOV  TOWVOV KOl  KUPAOGCE®Y, OV
npoPArémovtor oto v.703/77 dnwg 1oyvEL, Kot TOPATEUTEL TOVG TAPOPATES OTIG



appodleg dtkaoTikES apyec. (pa) Exdidel kavoviotikéc 1| atopukés mpasels pe
TG omoieg pvOuiletor kdbe dtodikacio Kol AETTOUEPEIL OE OYXEOM HE TIG
AVOTEP® OPULOSIOTNTEG TNG.

(3) Zt0 apBpo 14 tov 1iov vouov, TpoPfAiémovian d¢ ta eENg: “To TPooOMIKO TNG
EETT, mAnv tov Bondntikod Tpooommikov, UETH amd £Yypoen EVIOAN TOL
[Tpogdpov ¢ EETT 7 tov &fovciodotnuévov oamd avtdv, EYel, TPOG
dwmictwon TV  mopafdoswv ¢ vopobeciog mEPl  MAEKTPOVIKOV
EMKOWVAOVIOV KOl TOV KAVOVOV TOU OVIAYOVICHOD GTOV TOUEN OVTOV, TIC
e€ovaoieg kot Ta dSikatdpato, Tov TpoPfrénoviot oto v.703/77, dnmc woyvel, Kot
dvvaton vo eAEYYEL Ta TAoNS PVGEMS PIPAla, oToryeio Kot Aowmd yypapa Twv
EMYEPNOEDV NAEKTPOVIKOV EMKOWVOVIDV, VO EVEPYEL EPEVLVEG GTA YpOPEin
KOl OTIG AOWMES €YKATACTACELS T®V TeAELTaimV, vo AopPdver €vopkeg 1
avouoti Katd v Kpion tov katabéoelg, pe v emevroén tov apbpov 212
tov Kddwa TTowvikng Awkovouiog 1 omolodnmote Ao otoryeio Bempeiton
avaykaio yio Tov EAeYy0 TG PapUOYNS TOL Tapdvtog. Ot oyetikég datdéelc,
anmoyopeVoELS, TOWVEG Kol Kupmaoelg tov v.703/77, dmwg 1oyvet, epapuolovton
0€ TEPUTTAOOELS EAEYYOVL VTTOPENG TAPAPACEDV TOV (Ve dotdEemy GTOV TOpEN
TOV MAEKTIPOVIKOV EMKOWVOVIOV, KoODg Kot Yoo tov €Aeyyo Vmapéng
Tapofacemv TOV AOIMOV JTAEEDMY TOL TAPOVIOG VOUOL GE TEPIMTOON
dpvnong mapoyns otoyeiov N mopepndoong tov Epyov s EETT.»

(4) To épBpo 64 tov N.3431 (DPEK 13/A/2006) pe titho ‘Tlapoyn ITAnpopopiodv’
opiler yio 1o €€ng «(1) Ou emyyelpnoelg mov Agttovpyovv Vo KoOEGTHOC
['evikng Adetag voypeovvtal va Tapéyovy OAeg Tig mAnpopopieg otnv EETT,
KOTOMY  oUTHUATOS TNG, CULUTEPIAOUPAVOUEVOV TOV (PN HOTOOIKOVOUIK®OV
TANPOPOPLOV TOV OTOLTOVVTOL, TPOKEWEVOL VO O1GPUAILETOL 1] GUUHOPPDOT
TOVG POG TIG O1aTdEEIS TNG VOROOESTOG Y1 TIG NAEKTPOVIKEG ETKOIVOVIEG KOl
10img Yo Tov €Aheyxo mpog tovg Opovg g 'evikng Adelag, Tovg 6povs TV
OKAOUATOV  ¥pNoNG  PASIOGUYVOTHTOV M/Kol oplOpudv M TIG  EOKEC
VIOYPEDGELS O1 omoieg mpoPAémovianr oto dpbpo 24 map.5¢0 B, 13,14, oto
GpOpo 25 map 1 €6 o’ ko ot dpbpa 38,39,40,42 map 5,6,7 ko ot0 ApOpo 68
mop.1....»

(5) Zopowva pe v AIl EETT 573/017/22-7-2010 (®EK 1353/B/01.09.2010)
«Opopdg tov  Ayopdv Xovopikng ekkivinong KANcemv o610 ONUOGLo
TAEQPOVIKO SIKTLO OV TapEYETAL G€ aTodepn BEom, XovopikoD TEPLATIGHOD
KAMoewv og pepovopéva diktoa o otabepn Béom, yovopikng dapifaong oto
otafepd MNUOGIO TNAEPOVIKO JiKTVO, KAOOPIGUOG EMYEIPTCEDV LE ZNUOVTIKY
[oyh otig ev Ady®m Ayopég kar Ymoypemoels avtav (2% T'ipog Avaivonc)
VIOKEITOL 0TI OKOAOVOES KAVOVIOTIKEG LITOYPEDMGELS OTIC OC GV OCYETIKES
ayopéc:

«1.Ymoypéwon mopoyns mpocfoons Koi ypnong GOYKEKPYUEVDV EDKOAMV
OIKTDOD V1OL TIG AYOPES EKKIVIIONG, TEPUATIOUOD Kal OLafifacns kKAnoewy

2. Yroypéwon un o1axpitikig UETOYEIPIOHG,

3.2€1pd vIOYPEDOEWY OLOPAVEIOS DO IIGPOPES UOPPES, COUTEPLAGUPAVOUEVHS
™m¢ voypéwans onuoaicvons Ipoopopag Avapopaog Aiocdvocong.

4. Yroypéwaon loyiotikod owoywpionod yia tg opaotypiotntes ov OTE mov
OYETICOVTOL [UE TV O100VVOETH ONUOTIWV GTOOEPDYV OIKTOWV.



5. Yroypéwaon eAéyyov tyumv Koi KoGTOAOYNONG VIO TIC DTNPECIES EKKIVHONG,
TEPUOTIOUOD, OLaPISaonS KOl TIGC GOVOPELS EVKOAIES. »

(6) Zoppwva pe v AIT EETT 531/065/23.07.2009 (®EK 1550/B/28.07.2009)
«Opopog Ebvikng Ayopdg Xovopikng Adecsponointng IlpocPaong (ITAnpmg
kot Mepilopevng) oe Metailikovg Bpoyovg kar YmoPpoyovs, Kabopiopog
Emyeipnoeov pe Enpavrikny loxyd omv ev Adym Ayopd ko YToype®doelg
avtaVv (2% IMbpog Avdrvong)» Wimg de v evotnra 11, onueia 1 kot 2 avtrg,
n etapeio «Opyaviopds Tnienuwcowvoviov g EALGdoc A.E» (epeéng OTE),
¢ emyeipnon katéyovoa Enuovtiky Ioyd (ZIA) omv ayopd Xovopikng
[Mopoyng  Adeopomointng  I[IpoécPaocng  (cvoumeprapfavopévng g
peplopevng mpocPaocng) oe petadikovs Bpdyovg kot vroPpdyovs Yo To
oKomd NG TAPoYNG EVPLLOVIKMOV Kol POVNTIKAOV VINPECIOVY», VITOKEITAL GTIG
AKOAOVOEC KAVOVIGTIKEG VITOYPEDGELG GTNV MG VM GYETIKT 0yOPAL:

«l. H EETT odwatnpel tic Kavoviotikés Yroypeoeis mov 163000y JvVOUEL THS
TPONYOVUEVNS AVAADONG THG CYETIKNG GYOPAS KOl TV ETPANOEVTWV uétpwv,
EMPAILOVTOS TPOTOTOINTEIS 00OV OPOPa. TIS ETPOLLOUEVES VTOYPEDTELS
TPOGPOTHS KOL OLOPAVELOS, COUPWVO. LUE TA AVOPEPOUEVO, OTHV OTOPATH CQUTH.
2. 2ta mwhaiola ot emPfoiier oy gtoupeio OTE A.E. n omoio kpibnke ot
xatéyer XZIA otnv ayopd «xovopikng mopoyns Aodecuomointns IlpooPaong
(TApwg Kot uepilouevyg) oe UETOAAIKODS Ppoyovs kai vTOPpoyovs yio. To
OKOTO TNG TOPOYNG EVPVLWVIKDV KOl QOVHTIKOV UTNPECIOVY, TIC KATwOI
DITOYPEDOEIG:

2.1 Yroypéwaon lopoync Ipoofaons kor Xpnong Eidikarv Evkolicyv Aiktdov.
2.2 Yroypéwaon Auepoinyiog (un o10KpItikng UETOYEIPIONG).

2.3 Ymoypéwon Aiopaveiog,  GOUTEPILOUPOVOUEVHS  THS — DTOXPEWOTHS
onuooicvons Ilpoopopas Avopopas Aiacdvosons e opiopevo EL0YI0TO
TEPLEYOUEVO.

2.4 Yroypéwan Aoyiotikod Aioywpiouod.

2.5 Yroypéwaon EAéyyov Tiumv kot kooToA0yNong. »

(7) Zopowva pe v AIl EETT 531/066/23.07.2009 (PEK1549/B/28.07.2009)
«Opropog EBvikng Ayopac Xovdpikng Evpulovikng I[pdcsPacng, Kabopiopodg
Emyeipnoeov pe Enpoavrikny loxyd omv ev Adym Ayopd ko YToype®doelg
avtov (2% T'vpog Avdivong)», iwg de v evotnta I, onueio 1 ko 2
avtg, N etapeion «Opyaviopdc Tnienucowvovidov g EALddog A.E» (epefnc
OTE), og enyeipnon katéyovoo Enpavtiky loyd (X1A) omv ayopd Tapoyng
Xovopwav Ymnpeowdv Evpulwvikng TIpocPacng, vrdkettar otig akdAovbeg
KOVOVIOTIKEG VITOYPEDGELS GTNV WG VO GYETIKT ayopd:

1. «l. H EETT odwanpei ug Kavoviotikés Ymoypewoeic mov 16000V
OVVOUEL TG TPONYOVUEVHS OVOADONG THG OYETIKNG OYOPAS KOl TWV
emPAndéviov  uétpwv,  emPAlloviag  TPOTOTONGEIS 00OV  APOPa  TIS
EMPOALOUEVES VTOYPEDTEIS TPOOPACHS, AOYIOTIKOD OOy WPIoUOD KOl EAEY OV
TIULDV KOL KOGTOAOYNONG.



(10)

Y

2. 2. Zro whaiowa avta emPolier oy etoupeio. OTE A.E., n omoio kpiOnke
ott koteyer XIA atpv ayopd Xovopixng Evpvlwvikng Ipoafaong, g kdtwb
DITOYPEDOEILS, COUPWVO. UE TO. OVOPEPOUEVO. OTIC TOPOYPAPOVS 3 EWC 7 TOD
TapovTog:

3. 2.1 Yroypéwan Iopoyxns IlpocPaons xor Xpnone Eidikov Evkoiiodv
Aixtdov.

4. 2.2 Yroypéwan Auepoinyiog (un O10KpItikng UETOYEIPIONG).

5. 2.3 Yrmoypéwon Awapavelas, oOUTEPILOUPOAVOUEVNS THG VTOYPEDONS
onuooicvons Ilpoopopas Avopopas Aiocdvosons e opiopevo €L0y10TO
TEPLEYOUEVO.

6. 2.4 Yroypéwan Aoyiotikod Aioywpiouod.
7. 2.5 Yroypéwaon Eréyyov Tiumv kot kooTtoAloynoncy»

Youpwva pe v AIl EETT 412/021/29.11.2006 (®EK 1900/B/29.12.2006)
«Opopog tov Ayopav Atavikng tov Anpocing Ateféciumv AcTiK®OV Kot
Ebvikdv mrepovikov Yanpeciodv mov mapéyovial oe Xtobepry Ofom,
KaBopiopog Emyeipnoewv pe Enuoavtikn Ioyd otig ev Adoyom Ayopéc kou
YToypedoelg avtdvy, 10w e v gvotnta 2, onpeio 2.5 avtig, n etapeio
«Opyaviopdg Tniemkowvovidov ¢ EALGdog A.E» (epeéng OTE), ¢
emyeipnon katéyovoo Enuovtikn Ioyd (ZIA) (o) oty ayopd Onpocimg
OLOECIUOV AOTIKOV TNAEQPOVIKOV VINPECIOV TOL TOPEYXOVTIOL GE oTOOEPN
0éon v owlakohg Kou pn owKlokovg meAdteg (B) otnv ayopd Onpocing
OlBECIUOV EBVIKOV TNAEPOVIKOV LINPECLOV TOV TOPEXOVTAL OE GTOOEPT
0éom Yo olakoHS Kot U 0KIoKOVG TeEAdTEG (0T omoia TeptlapfdavovTat ot
VIEPACTIKES KANGES, Ol KANoeS and otabepd dikTvo mMPOg diKTLO KIVNTNG
KaOdC Kol o1 KANGELG 6€ TaPOHYOVS VANPESIDV, CUUTEPIAOUPBAVOUEVOV TOV
KMoewv dial up mpog o ddiktvo pécm ¢ vanpeciog tov EIMTAK/TIEAK)
(ayopég v’ap.3 ko v’ap. 5 g ‘Xdotaong aviioTorye), VITOKELTOL GTIG
AKOAOVOES KAVOVIGTIKESG VITOYPEDGELS GTIG OC AVD GYETIKES OLYOPEC:

«1.Ymoypéwon un-o10kpitikig UeTayeipIong .

2. Yroxpéwon orapaverog.

3. Yroypéwon adeouomoinons mpoioviwv/ vanpeoiwv (unbundling), ooov
QQOPE, TIG ALOVIKES QYOPES OOTIKWV Kol EVIKWOV THAEPOVIKOV DINPECIHOV TOD
wopéyovion oe atobepn Oéon yio O1KIOKOUS KOl U] OIKIOKOUS TEAGTES .

4. Yroypéwan LoyioTikod o1owpiouod .

5. Ymoypéwaon eAéyyov tiucddv Aiavikng, Kootoloynong kai vmofolng otoiyeiwv
KOOTOVG. »

2opeova pe v AIl EETT 411/017/22.11.2006 (®EK 1873/B/28.12.2006)
«Opropog e Ayopac Atavikng IpdcsPaong oto Anpocio Tniepmvikd Alktvo
oe Xtabepn Oéon péow PSTN kot BRA-ISDN Zuvdécewmv yio otkiokovg Kot
un-owktokovg meldtec, Kabopiopdg Emyeipnoewv pe Inuavrikn loyd oty ev
AOY® ayopd Kot YOoXpemdoeS avtdvy, 10img de v evotnta 2, onueio 2.5
avtg, N etatpeion «Opyaviopdc Tnlemwowovidv g EALGd0og A.E» (spe&ng
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(12)

(13)

OTE) o¢ emyeipnon katéyovoo Enuoavtikn loyd (ZIA) oy ayopd Atovikng
[IpéoPaong oto Anpodcio Tniepwvikd Alktvo oe Ztabepn Oéon péow PSTN
kot BRA-ISDN Xuvdécemv yioo oK1oKOUG Kot PUn-0kioKovg TeAdteg (ayopég
vr’op.l kot v’ ap. 2 g ‘LVoTaons’ avTicTo(), VIOKEITOL OTIG AKOAOVOEG
KOVOVIGTIKES VITOYPEDGELS GTNV WG VO GYETIKY ayopdL:

«l. Yrmoypéwon mopoyns Xovopikns ExuicOwaons I pouucrv («XEI'»), n omoio
OVUTEEPIAOUPAVEL TIC AKOLODOES ETLUEPODS KOVOVIOTIKES DITOYPEWDOTEIS !

. Yroypéwan mopoyns mpocfaocns koi ypnong €0IKOV — EDKOADV TOV
OIKTOOV,

. Yroypéwaon un droxpitixng uetayeipiong,

. Yroypéwan drapaveiag
. Yroypéwan Aoyiotikot dioywpiouod
. Yroypéwon eréyyov tuwv Pacer  ucbodoloyias  retail-minus ko

OTOYPEWTH KOGTOAOYNONS KO.OWS Kl DTOPOINS GTOLYEIMV KOGTOVS

2. Yroypéwon eAéyyov Tiu@V, KOGTOAOYNONS KOl DIOLOANG GTOILYEIWYV KOGTODS
000V aQYopPa, T ALOVIKH 0Yopa TPOGHOTHS GTO ONUOGLO THAEPWVIKO OIKTDO G
otalepn Oéon uéow PSTN kow BRA-ISDN ocvviéoewv yio. oikiaxovs kol un
OIKIOKOVUG TEAATEG.

3. Yroypéwon un O1aKpITIKNG UETOYEIPIONS OGOV 0YOPG TH ALAVIKH 0yopd,
TPOGPaong ato onuoaio tiepwviko Jiktvo oe atabepn Oéon uéow PSTN kou
BRA-ISDN cvvééoewv yio. 0ik10k00¢ Kol 11 OIKIOKOVS TEACTES.

4. Ymoypéwan diapavelas 06ov apopd, T AOVIKH 0yopd. TPOGPacHS oTo
onuooto tiepwviko oiktvo oe otobepn Oéon puéow PSTN xoar BRA-ISDN
OVVOEGEDV YL OIKLOKOVG KOl N OIKLOKODG TEAGTEG.

5. Yroypéwaon adeouomoinons mpoioviwy / vxnpeciadry 060V apopa Ty AOVIKH
aYopa. TPOGLOCNS OTO ONUOTLO THAEPWVIKO JikTvO o€ otalbepn Oéan uéow PSTN
xat BRA-ISDN cvvoéaewv yio. 01k10K00G Ko Uy OIKIOKOUS TEAGTES

6. Yroypéwan 10y10TiK0D dL1oympioiod 0oV apopd. T LOVIKI ayopa.
TPOafoons ato ONuUoaio THAEPwVIKO JOikTvo ae atalepn Oéon uéow PSTN kou
BRA-ISDN cvvdéoewv yia. 01k1ax00¢ Kot Ui 01KL10K00G TEAGTES. »

Youpwva pe AIl EETT 573/015/22.07.2010 (P®EK 1338/B/31.08.2010)
“Eykpion [Ipoopopdg Avapopdc OTE 2010 yio tnv Adeoponointm [IpdcPaon
otov Tomkd Bpdyo kot tig Xvvaeeic Evkoliec, oe gpapuoyn g amdeoong
mg EETT AITl 531/065/23.07.2009» mpoPAémovior GuyKeKpIEVOL YpOVOL
Tapadoong Kot dpons PLaPav yia tov Tomikd Ppdyo.

Youpwva pe v AIl  EETT 482/051/2008 (®EK 1151/B/2008)
«MeBodoroyiec/Apyés Kootoldynong kot Aoyiotikod Aloyopiopod yuo tnv
vAomoinomn tev emPAndéviov otov OTE puBuoctikedv vroypedcemv eAEyyov
TILAOV, KOGTOAOYNONG Kol AOYIGTIKOD SO®PIGHOL GTIS EMUEPOVS oplobeiceg
aYOPEG NAEKTPOVIKMV ETKOVOVIOV Kot A0még puOuicels», eEgldtkedovion Kot
puOuifovior avalvTikd o1 AETTOUEPEIEG EPUPLOYNG TOV EMPANOEICOV oTNV
katéyovoa XIA etopein OTE A.E., vmoypedoemv KootoAdYNnong Kot
AOYIOTIKOD  JO(WPIGUOV OTIG EMUEPOVS Oplobeiceg ayopég MAEKTPOVIKADOV
EMKOWVOVIOV,  CUUTEPIAOUPAVOUEVOY  TOV  JldIKACIOV KOl TOV
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YPOVOOLALYPOUUATOV VTOPBOANG OTOLEIMV Kol EAEYYOL OVTMOV, HE OTOYO TN
SICPAMOT TNG CUUUOPPOONG TNG HE TIG PLOUICTIKEG VITOYPEMGELS EAEYYXOV
TIUDV, KOOTOAOYNONG KOl AOYIGTIKOD  Oly®plopod  Kabdg Kol  Tnv
OTOTELECUATIKY] EQPOPUOYN TNG OPYNG TNG OPAVELNS, OTIG EV AOY® 0OyOpPES
cOUQMV e TIG aviioTowyeg anopdcelg g EETT.

(14) Xoppwva pe v Anopoaon EETT AIL 559/001/29.03.2010 «Tpomomoinon
g Amdéeaong EETT AIL. 437/001/01-06-2007 «Eykpion IIpoceopdg
Avagopag OTE 2007 yio v mapoyn vanpeciov Xovopikng Evpulwvikng
[IpéoPaong kot Zvvaeov Evkoldv, o epappoyn e AIL EETT 389/051/08-
06-2006 (DEK 891/B/12.07.06)»», 1 mapdypa@og o) Tov mopaptipatog IV «
TYTIOI KAI KATHI'OPIEZ A.PY.Z» avtikabictatol o¢ eENG:

Tomoc Ynnpeoiog PuOuoc kabodov (Kbps) | PuOuog avddov (Kbps)
a. A.PY.X- 2048 2048 512
B. A.PY.X - 24576 24576 1024

2.2 Yaoyoyn Mpoypatikav eprototik@dv — AEoldynon e cuUreEPLOOpdc TS

gronpsiag OTE A.E. ne Bdon to Aikono tov Tniemikowvovi@y (ex-ante)

1. To nmuo e ovuudpowonc tne etaipeioc OTE A.E. pue tqav AIl EETT

429/015/2007
«Evyxpion Ipocoopic Avapopdc OTE 2007 via tnv Adeocuomointn IpdcBaon ctov
Tonwd Bpdyo kot tic Xvvaopeic Euvkoiieo»

Aw tov AIT EETT 455/75/05.10.2007 ko 497/098/03.10.2008, n EETT ano@davonke
ot etaupeia OTE ALE. dev coppopedvetat He TIG E101KES pUBIGTIKEG VITOYPEDCELS
mov NG £yovv emiPAnOei o1a tng AIT EETT 429/015/2007 (RUO 2007) ko 1d1kdTEPQL
pe 115 otdéelg tov Hapoaptiuatog 14 avtg pe titho «Baocwkn Zvpgovia Emuwédov
Ympeowov  Tomkdg Bpoyog & Lyetikés Yanpeoieo», Kot 0Tl e tov TPOTO OLTO
napofralet v €0k Tniemkowmviakn vopobesio mov okomd €xel MV €0paimon
ocVVONKAOV avTOY®OVIGHOD OTIG VO PUBoN OYeTIKEG ayopés (Vv TPOKEWEV® TNV
EBvikn Ayopd Xovopwng Ilapoyng Adsopomointng IlpdcPacng (ITAnqpovg ko
Mepilopevng) oe Metariikovg Bpoyovg kot YnoBpoyovg yioo T0 oKOmd TG TapoynG
EVPLLOVIKAOV KUl POVNTIKOV VINPECIDV).

Me Baon ta otoyeio mov éxer 1 EETT oty 6160eom g (éwg kar Tovvio 2010)

TPOKLTTEL OTL dvVaTol vo mopatnpndel onuoavtiky PeAtioon O6cov a@opd GTOVG
xPOVOLS Tapadoong Bpoywv, kKolmdiwy Kot arokatdotaong PAafav tov OTE..

2. To thmua e ovuudpomnone e stapeiac OTE A.E. ue v AIl EETT

482/051/27-5-2008  «MebBodohovyiec/ Apyéc Kootoldynong koi  AoyioTikov

Awyopopod v tnv_viomoinon tov__emBAnféviov _otov OTE puOuoctikdv

VIOYPEDNCEMV EAEYYOV TIUMV, KOGTOAIYNONG KOl AOYICTIKOV JlOYMPIGUOD  GTIC
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emuépovc opicleicec ayopéc MAEKTPOVIKAV ETIKOWOVIAV Kol AOWEC puOuiceicn

(OEK 1151/B/24.06.2008)

Aw e Amoégaong EETT: AIl EETT 482/051/27-5-2008 «MegBodoroyies/ Apyéc
Kootoloynong kot Aoytotikod Atay®piopod yio TV VAOToinon Tov emPindéviov
otov OTE puBotik®v vmoype®oemv EAEYYOV TYLMV, KOGTOAGYNONG Kot AOYIGTIKOD
JY®PIOUOV OTIC EMUEPOVG OPLoBEITES ayOPEC MAEKTPOVIKADV EMIKOWVMVIOV KOl
rowéc  pvOuiceicy (PEK 1151/B/24.06.2008), e&edwkedovior kot  pvOuilovion
OVOALTIKO Ol AEMTOUEPEIEG EQOPUOYNG TV emPAndesicdv oty kotéyovoo XIA
etapeia OTE A.E., vrmoypedoewv KOGTOAOYNONG KOl AOYIGTIKOD SLOYMPIGHOV GOTIC
EMUEPOVS OPLoOEIcEG AYOPEG NAEKTPOVIKMV EMKOWVOVIOV, GUUTEPIAAUPAVOUEVEOY
TOV S0OIKACIOV KOl TOV YPOVOSIYPOUUUATOV LTOBOANG OTOlYEldV Kol €AEYYOL
avTOV, HE OTOYO0 TN OWGPAAIOT TNG OCLUUOPE®ONG NG HE TIG PLOMCTIKEG
VIOYPEDMGELS EAEYYOV TILMV, KOGTOAOYNONG KOl AOYIGTIKOD Olo®PIool kabmg Kot
TNV OTOTEAEGUOTIKY] €QPOPUOYN TNG OPYNS TNG OPAVELNS, OTIS €V AOY® OyOopég
ocupemva pe Tic avtiotoryes amopdcelc g EETT.

210 mAaic1lo tov Kostohoykov eA&yyov 2008-2010, n etanpeia OTE A.E. vnéBaie Tig
KOTOOTAGELS TOL AOYIGTIKOD Sloy®PIoHoy 6T0 GOVOAO TOvg, kabdg kot v
axolovBovuevn pebodoroyia. Eniong, pe v 19-4-2010 nAekTpoviKY| ETGTOAT TOL, O
OTE mapeiye oty EETT ta anapoitnto COUTANpopHoTiKd ototyeio, KOTOmY GYETIKOD
artpatog me. Katd my e€étaon tov teAdv HeTapopds, o eAeyKTNG dwumictmaoe Otl
vapyovv evdeifelg drakprtikng petayeipions. O OTE mpoéfn oty dnpocicvon tov
€V AOY® KATOOTACEWDV GTNV 1GTOCGEAIDA TOV.

Avagopwd pe 11§ Kataotdoelg tov LRAIC mov vréfare o OTE mapatnpndnke o1t
dev vAOTOINcE T0 GHVOAO TV YTOOEYLATOV AVapop®dV KoOMOG EMioNG TpOTONTOINGE
kdmola vrodeiypata. H EETT pe v AIl 562/029/2010 kédiece tov OTE va vrodaiet
TO GUVOAO TMOV LTOOEIYUAT®V OVOPOPAC N OLOLPOPETIKA VO, VITOPAAEL AITIOAOYNUEVO
aitnpo TG TPOTOTOINGTG TOV €V AOY® VTOJEIYUATOV TOL KOTA TNV KPion Tov dev
dvvaton va Tapdoyel pe v npoPiendpevn popen. O OTE vréfade, pe v emotoin
tov v’ ap. tpet. EETT 25047/16-6-2010, otnv EETT toug nivaxeg LRIC, ot onoiot
®GTOC0 0 akoAovBovcaY MG dPELaY Ta YTodelyHoTo AVApopag.

H EETT pe v Andéeaon tg AIT EETT 573/11/22-7-2010 (®EK 1348/1-9-2010) pe
0épa «Tpomomoinon g Andpaonc g EETT ATl 482/051/24.06.08 «Megbodoroyieg/
Apyéc Kootohdynong xot Aoyiotikov Atayopiopod Yoo TV vAOToinon TV
enPAndéviov otov OTE publoTiK®v vIoype®oemyv EAEYYOL TIL®V, KOGTOAIYNONG
Kol AOYIOTIKOU Oy ®Popol oTiG EMPUEPOVS OPlobBeioeg ayopEG MAEKTPOVIKMV
EMKOWOVIOV Kot Aowmtéc pubuiceiey (PEK 1151/B/24-6-08) wor KAinon tov
Opyavicpod Tniemkowoviov g EALGdog (OTE) A.E. mpog Anpocievon twv
vroPAnBéviov Ymoderypdtov Avagopds LRAIC, coppove pe ta opldueva oto
apBpo 2, map. i ¢ Anogpaong g EETT 519/056/14-4-2009 (PEK 837/B/06-05-
2009), evékpve teMkag to vroPAndévia amd tov OTE Ymodelypoata Avapopdv
MoakponpdOespov Mésov Eravéntucov Koostovg (MMEK- LRAIC), kad®dvtog Omm
onuooctevcel o vroPAndévia Ymodelypoata ava@opds o€ epeavég onpeio omnv
16TOGEAIDO TOV.
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H

etapeic OTE AE éog t™c mapovong AEN é€yxer mpoPfei otnv &v Ady®

onpocicven ovppove pe 1o 6o mpoPiimovron amd TV 573/11/22-7-2010
Anégaon ™ EETT.

Qg ek tovtov N EETT, emopuAdooetal dnwg amopavOet oyetikd e to 0épa g
ouppopewong g etarpeiag OTE ALE. pe Tic oYeTikég puBUIoTIKEG TN VITOYPEDCELS
omtmwg avtég Tpokvtovy amd Tnv AII EETT 573/11/22-7-2010

2.3 NoupoOsoio mepi avroy®mvienov (ex-post)

(1

)

To épBpo 2 tov N. 703/1977 «Ilepi eréyyov povom®AI®V Kol OAMYOTOAI®V Kot
TPOoTOGIOG TOL EAELOEPOV AVTAYOVIGLOV» TO 0010 emavaAdpUPAvEL KatT' ovoi
10 apBpo 82 Zuvl EK vov apbpo 102 ZvvOnkng Awsafovog — Xvvl. A.E.E ,
npoPAémel Ta e&Ne:

«AmayopedeTor 1 VIO HOG M| TEPIGGOTEPOV EMLYEIPNCEMYV KOTAYPNOTIKY|
expetdAievon g deomolovong Bécemg avtdv enl TOL GLVOAOL 1| HEPOVS TNG
ayopdg g yopas. H xotaypnotikn adt ekpetdAievon duvatal vo, GuvicToTot
wiog:

o) 6TOV AUECO 1 EUUECO EAVOYKAGUO TPOG KOBOPIoUO €ITE TOV TILOV ayopds N
TOMGCEWG £ite AAAOV U1 ELVAGY®V Op®OV GLUVOAAAYNG,

) otov meplopiopd TG MOPAYMYNS, TNG KOTOVOADGCEMG M TNG TEXVOAOYIKNG
avantuéeme, ent (nuio TOV KOTavaA®TOV,

Y) omV €QOpHOYn GVicOV Opv Yo 160d0VAUES TOPOYES, 1OIOC otV
adIKAOAOYNTN GPVNON TOANGE®VY, OYyOPp®OV 1| GAA®Y GLVOAAAYDV, KATO TPOTOV
(MOTE OPICUEVES EMYEPNOELS VA TIBEVTOL OE PEIOVEKTIKT 001 GTOV avTayOVIoUO,

d) omv &&dptnon g cuvAyewS cLUPACE®MY €K TNG TOPE TOV OVTIGLUPOALO-
HEVOV amodoynNs TPOocHEiTV Tapoxdv, 1 cuvAYewS TPocshitwv cuuPdoemv ot
omoleg, Katd TNV QOGN TOLG 1 CUUPMOVO HE TIG EUTOPIKEG ocuvvnbeleg Oev
GLVOEOVTOL LETA TOV AVTIKELLEVOD TOV GUUPAGE®V TOVTWOV.»

[Tpovmdbeon cuvendc yo v e@appoyn g odragng tov dpbpov 2 eivor va
GLVTPEYOVV COPEVTIKA T oToyEln NG «deomdlovoag BEoncy Kot «KaTaypnoNS»
QVTNG OVOPOPTKA LLE TOL OTTOl GNUEIDVOVTAL TO EENG:

[Tpocdiopiopdg deondlovoag BEong

H vopoloyia tov AEK kot avagpopikd pe to ApBpo 82 viov apbBpo 102 Zvvo.
A.E.E, éye1 Bewpnoet 011 1 évvola g ‘deomolovcag Béong * dev givar pa €vvola
mov dvvatal vo oplotel 610 kevo'. O €leyyog tov edv pa etoupeio Ppioketon o
"deomolovca BEon’ TpENEL VoL YIvETAL avOpOPLKE e i (CYETIKT) oryopd.

Case 6/72 Europemballage Corp. and Continental Can Co. Inc. v. Commission [1972] ECR
215
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XOoppova  pe v maywe  vopoAioyio tov AEK, n  ‘oyxetkn  ayopd’
TpoidVTOV/VTNPESLOV TEPAAUPEvEL OAa ToL TPOIOVTA 1| TIG VNPEGIEC MOV Elvar
EMOPKAG EVOALAEILO 1) vTOKATACTOTA, OYL LOVO OVOPOPIKE LE TO OVTIKEWULEVIKL
YOPAKTNPIOTIKG TOVG, PAcEl TV omoiwv elvarl 1daitepa KOTAAANAQ Yoo TNV
IKOVOTIOINOT TV Ol0PKAOV OVAYKOV TOV KATOVOAOTOV, TIG TWEG TOVG N TNV
EMOLOKOLEVN YPNON TOVG, CAAL KoL TIG GUVONKES TOV AVTAYOVIGHLOD OTMG KOt TNV

VIapéEn TS TPOGPOPAS Kot TG CTNomng otny ev A0y ayopd.”

[Tpokepévou va ereyyBovv motd givor avtd ta TPoidVTO/VINPEGIEG TOV FVLVAVTAL VO
ATOTEAEGOVV EMOPKN OVIOYOVIGTIKA VTOKATAGTATO TOV TPOIOVTIWV/VTNPECLOV HL0G
etapeiog Kol Gpo Vo OmOTEAEGOVV TN ‘GYETIKY oyopd’, M otkovopukn Bewpia opilet
otL Tpémet va eEetalovtot o1 eENg TapAyoVTEG:

(o) 1 evorra&potta g (nmong

(B) n evoAha&ypotnta g Tpoceopdg

O mapayovtag ¢ ‘Evoaria&ipudémrag g (Rmmong’ veiotator 6tov oe kdde
nepintoon  oAAOYNG NG TWNG  €vOG  MPOIOVTOG/uTMNPEsiog o1 KATaVOAWTES
‘uetammdovy’ o €va dALo Tpoidv/ummpecia, Kot 1 eE€TaoT TOL gival KaBoploTikY Yio
TOV OPIGUO NG ‘OYETIKNG ayopds’ dedopévov OtL pag delyvel molég eivan oe kdbe
TEPIMTOON Ol 'ONUOVIIKES — OVTIOYOVIOTIKEG MECELS 7TOL  vEIoTOTAL  TO
Tpoidvta/vnpecieg piag etapeiag and andyemg (Rmmonc.

O mopdyovtag g ‘Evoliagypomtoag g mpocseopds’ veiotator 6tav oe kdbe
nepinTOoN avéNoNg ™S TYWNS VOGS TPOTOVTOG/ VN PEGIOG 01 ToPoy@Yoi ‘LETUTNOOVV’
oe GMec uebddovg  mOPOY®YNS  TPOKEWWEVOL VO EIGAYOLV  OVTICTOL(O
npotdv/vmmpeoia, kot 1 e&étaon tov etvan €€icov onuavTiKy Y TOV Oplopd NG
‘oYeTIKNG oyopds’ dedopévov OTL oG OELYVEL TIC KOTA TEPITTMON AVIOYOVICTIKEG
TECELS TOL VEIOTOTOL TO TPOIOVIO/VANPECIEC MOC ETOUPEING OO  AMOYEMG
TPOGPOPAC.

Inuewwvetor 0g 0Tl oOuemva pe v mayw. NopoAoyio tov AEK, m oyetiknm
YEQYPAPIKN ayopd OvVTIGTOLEL GTNV TEPLOYT], OOV Ol EVOLUPEPOLEVES EMLYEIPTCELS
dpacTNPLOTOOVVIOL GTNV TPOGPOopd kot T {NTNon TOV GYETIKOV TPOIOVI®MV N
VANPECLOV Kol OOV Ol GLVONKEG TOL AVIAYOVICUOD Elval ETOPKOS OUOYEVEIC, - UE
mv €évvola, 0Tt vopiotator pia {ovn &vtog g omoiog Ol OVTIKEWEVIKOL Opot
AVIOYOVICUOD TV €V AOY® TPOIOVTOV/LUTTNPESIOV Kot 10img 1 {itnom K HEPovg Tmv
KATOVOA®TAOV,  €ivol  TapoOUolol Yy  OAOLG  TOVG  OPACTNPLOTOLOVUEVOVG
EMYEPNUATIKOVG POPELS, - Kal 1) omoio TEPLOYN Umopel va dlakpdel amd YEITOVIKEG
Kuplog TePLoyEs, O10TL OTIG TEAEVTOIEG Ol GLVONKES TOL OVTIOY®VIGHOD SPEPOLY
onuavtikd. (Biénete AEK, amoépoaon g 14™ DeBpovapiov 1978, 27/76, United
Brands katd Emtpomnic, vAloyn, topog 1978, cel. 75, map. 44, Michelin,map. 26,
Ymobeon apiOu. 247/86 Alsatel xotd Novasamm [1988], XvAloyn 5987,moap. 15
Tierce Ladbroke katd Emtpomng, map. 102. BAénete emiong g Access Notice, mop.
54).

2 Bléne Yno0eon apb. C-333/94 P Tetra Pak xatd Emitpomig [1996] Zvdhoyn 1-5951, mapdypapog 13, Ynobeon apif. 31/80 L’Orial [1980] Zviroyn 3775, mapdypagpog 25,
Yrobeon api. 322/81 Michelin kotd Emtpomng [1983] Zvihoyn 3461, mupdaypagpog 37, Yrobeon apif. C-62/86 AkzoChemie katd Emponng [1991] Zvikoyn 1-3359, YroOeon
opt. T-504/93 Tierci Ladbroke katd Empomig [1997] ZvAikoyn 11-923, mapdypagog 81, T-65/96, Kish Glass kotéd Emtpomig [2000] Zviroyn 1I-1885, mapdypagog 62,
Ynobeon ap. C-475/99, Firma Ambulanz Glgckner v Landkreis Sodwestpfalz [2001] ZvAkoyn 1-0003, mapdypagog 33.
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To endpevo onpavtikd 6tdo1o £pguvag oto TAAic TG EPOPLOYNS Tov ApBpov 2 tov
v.703/77 [ApBpov 82 tng Xuvh.EK viv apBpo 102 Zuvh. A.E.E] €xet va kavetl pe v
e&étaon Tov dv o gtapeio Katéyet ‘0eomolovsa BEom’ otV ev AOY® ayopd.

e outd o mAaiola, TPEMEL va emonpovOel 6T 1 Evvola g ‘deomdlovoag Béong’ Exet
katapynv oprotel and to AEK og e&nc:

«H odeomolovoa 0éon opiletar .... ¢ 1 BE6M OIKOVOUIKNG 1GYVOG TNV OTOlo KOTEYEL
pio emyyeipnon M omola g emrpénel va epmodilel v vmapén (| v dwnpnon)
QTOTELECLATIKOV OVTAY®VIGHOV GTI GYETIKY AYOPd Kot TG TPOGPEPEL T SOLVOTOTNTA
VO GUUTEPIPEPETOL, GE ONUOVTIKO Pabpd, aveEdptnta amd TOLS AVIOYMOVIOTEG Kol
TEAATEG TNG KO TEMKG Ao TOVG KOTAVOAMTEG.?

2Oopeova pe v whylo vopoioyia tov AEK, polovott n vmapén decmolovcag 0éong
KOTA Kovova ogv umopel vo dtomiotmbel Aapupdvovtog vroyn amokAEIGTIKA Kot LOVO
T0 peyGho pepidlo oty ayopd, onuovtikd mpoPAnuate decmolovcog 0éong
TPOKLITOVV GTNV TEPIMTMOOT EMYEIPNCEMV UE HEPIOO ayopdc ov vrepPaivouv To
40%. Ta vrepPoiikd peydro pepidio ayopdg — dnAadr avtd mov vrepPaivovv 1o 50%
— omoTEAOOY, EKTOG EEAPETIKOV TEPITTOGEMV, 0LGLMAN £vdeiEn deomolovcoag Béong.*
[Tépav tov pepdiov ayopdg m e&étaon g vmapéng deondlovoag Béong M un
Baciletat otov éheyyo g VTAPENG 1 UM, VYNADV QPAYULAOV €GOS0V GTNV ayopd. Me
Vv €vvola VT EVvVOoUvTal 6Totyelo To 0oio amoTeAoVV Y1or AGYOLG TPAYUATIKOVS 1)
VOLKOVG €UTOdIL Yoo TNV €{6000 OVTAYOVICT®OV TNV oyopd Kot apa ototyeio ta
omoio. cuvteEAOVV GtV dlatnpnon N EXEKTAON TG NOMN VIAPYoVGaS deomdlovoag
0éonc. H ovvolikr ovvaun piog emyyeipnone, M OKOVOUIKN TNG EMAPKELN, M
KkafeTomomuévn ¢ doun Kot Kupiwg 1 SuvaTOTNTA TNG VO EYEL ATOKAEIOTIKN 1 KO
anmAd ektev] mpOGPacT oe TPMTEG VAEG, LTOOOUEG KOl TEXVOYVOGIN, OKOUO KOl 1
EKTEVNG eumelpio, amotelovy Pacikd ototyeio ta omoia Aapfavovtol VoY Wlaitepa
o€ 0yopéG OTOV amouTeiTan EKTEVAG Kal LoKpoypOvia eTévuoT’.

(3) Katdypnon deondlovoag Béong

H évvown g xoatdypnong oeomodlovcsos 0éong €xel vmootel €KTEVH VOUOAOYIOKN
enefepyacia amd 10 AEK. Xoupova pe 1o AEK m évvolo ¢ xotoypnotikng
EKUETOAAEVONG EIVOL OVTIKEWEVIKT] KOl APOPO Tr GUUTEPLPOPE GLYKEKPLLEVNG
EMYEPNOENDS KATEXOVGAG 0ecmOlovsa BEor, cuumepLpopd 1 onoia eivar oe BEon va
EMNPEACEL TN OOUN oG ayopds Omov, A0y akpPds e vrdpEeme ™e ev Ady®
EMYEPNOEDS, 0 Pabudg aviaywviopod sivor NoN HEIOUEVOS, KOl 1) omolo EYEl ™G
OUVETEWD, TNV TAPEUTOOIOT), L€ TNV TPOCPLYN OE HEGO OLUPOPETIKG EKEIVOV TOL
OETOVY TOV QUGIOAOYIKO AVIOYOVIGUO €M1 TOV TPOIOVI®V 1| LANPESIOV PACEL TOV
GUVOALAYDV TOV EMLYEPTCEMV, TNG SLUTIPNOTNG TOV VPIGTAUEVOD OKOUN GTNV oyopd
Babpod avtaymviopov 1 Thg ovamTuERG Tov.t

3 AEK CBEM v. CLT kot IPB, Yno6eon 311/84 [1985] ECR 3261, nop. 16. BAéne emiong Michelin, 322/81 [1983] ECR 3461. Eniong: Yno0eon aptf. 27/76 United Brands katd
Emutponiig [1978], Zvikoyn 207, map. 65.

4 Ynobeon apf. C-62/86 AKZO katd Emtpomng, [1991], Zvikoyn 1-3359, mop. 60. YnoOeon aptd. T-228/97, Irish Sugar katd Emtpomng, [1999] Zviroyn 11-2969, nap. 70.
Ynobeon api. C-85/76, Ioanna-La Info katd Emtponng (Ntais), [1979] ECR 461, nap. 41. YroOeon apif. T-139/98, AAMS kot houroi katd Emtpomng [2001] Zviroyn 11-3413,
mop. S1.

5 Evdewctikd Peraki & EETT, European Community Law of Competition, 5th edition, London 2002, 6.707 en.

6 Hoffmann-La Roche katé Emtponng (Vitamins), YnoOeon 85/76, [1979] ECR 461, oxéyn 91. Bréne eniong Michelin katé Emtponng, Ynobeon 322/81, [1983] ECR 3461,

okéyn 70, omwg ko v Akzo katd Empomng, okéym 69.
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AlECO OMOTEAECUO. TOV TOPAmOve elvar 0Tt og avtiBeon pe Oheg TG GAAEC
EMYEPNOELS, Ol emyelpnoelg pe deomdlovoa Béom omv ayopd E£xovv dlaitepn
vroypémon (“special responsibility”) va unv evepyobv pe tpdno mov mepropilel tov
AVTOYOVICUO, OTOQEVYOVTOG TIG EVEPYELEG MOV Ge Un 0eomdlovceg EMYEPNOELS
emupémovtar.’ H éktaon g bwitepng evbovne tov emyepnoemv pe deondlovoa
0éom eaptdton Kol emekteiveTal amd YeEVIKOTEPES cuvOnKkeg kdbBe vOBeong Kot TV
Wwitepn ddvoun g emyeipnong upe deomdlovco Oéon’. Trnv  mepimtoon
EMYEPNCEMV 01 OToieg Katéyovv deomdlovca 0éon oe ayopéc mov yapaktnpilovrol
amd VYNAOUS PPayHoUs 16000V Yo VEOEITEPYOUEVOLS, N 10taitepn €vBOVN eivon
peyodvtepn. Idwaitepa 0tav ot vymiol @poypol €16630V APOPoHY ayopES VYNANG
teyvoAoyiog mov Pacilovion oy ekTeV Kot Paptd vTodoun o€ GuVOLAGHO HE TNV
duvatoOTNTO  TEYVIKNG OVATTUENG HECH KOl TG EKUETAAAELONG  SIKOIOUATOV
Bropnyovikng Kot Tvevpatikng wiokmoiag, n entyeipnon mov Ppioketon 6€ ovT TV
0éom opeidel apevog pev va unv teptopilet Tov oM SHGKOAO AVTUY®OVIGHO eEmODVTOG
GALEC eMYEPNOELS EKTOG AYOPAS, ap” €TEPOL av NG £yovv emPAnOel Yo avtd T0 AdYO
OLYKEKPIUEVEG TIPOGOETES VTOYPEDTELS e OKOTO TV UEI®O™N 1 PO TOV QPAYLOV
€160000V, VoL UMV avolpel e TNV CUUTEPIPOPA TNG OVTES TIG VITOYPEDGELS. AVTY| givat 1
TEPIMTOON TOV AYOPAOV GTIC OTOIEG TAPASOGLOK( KUPLOPYOVGE £V VOUKO LOVOTAOALO
Kat ot omoieg Ppiokovror ce SladKacior AmeLeLOEPOONS 0 O POPENG TOL VOLLKOD
povortwAiov Owtnpel ™ deondlovoa Béon Tov. Avt axpifdg M Asttovpyia
EMOIDKETOL OO TNV KOWOTIKT VOUoBETia TEPT TNAETIKOIVOVIDV TOV OVTIKEILEVO EXEL
™V duvatdTTa TOPOYNS TPOSPEoNS GTO OIKTLO KOl TIG VANPEGIEC TOV VOLKOD
LOVOTTOAIOVL G€ GLUVONKEG TTOV VOl ETTPETOVY () TNV AVATTVEN AVTIGTOLY®V VTOOOUMDY
OYL Le TNV QUECT 1 GLUVOMKY €TEVOLON Yo TNV dNUIOVPYIN TOVS OAAG TN GTAOI0KN
onpovpyia toug Kot (B) Tov aviayoviopd oty ayopd Aavikng. ( Bellamy and Child,
0.1, 6. 710).

[Tépav Tov avotépm mpémel va tovicbel 6Tt 1 katdypnon decmolovcag Béong dev
npodmobétel vronTIOTNTO Kot 1 avumapéio g 0V aokel emppon oty €yKvupoOTHTOL
g Tpdéng (Ao, Eg. AD. 387/1992). H katdypnon deomolovcog Béong sivatl Evvola
avtikelevikn.” Tovendg, katdypnon deomdlovcog Oéong vdpyel kot  apyfv Kot
yopic Tpodmoddeon N okomd g deomdlovcos emyeipnong va wpoPet oe KoTdypMnOoN,
eva 10 [Ipotodikeio €xel amopaviel 6Tt “ocdkig Lo 1 TEPIOCHTEPEG EMYEPNGELS TOV
katéyovv deondlovoa Béon BEToVV TPAYUATL GE EQPAPUOYN TPOKTIKY LE GKOMO TOV
e€oferiopnd avtayoviot, To yeyovog Ott dgv  emtedyOnke TO EMOLOKOUEVO
amotéleopa Oev apkel Yo va omoAelpBel o yopakTNPIoUOS TNG KOTOYPNOEWS
deomdlovoag Oécemg katd TV évvola Tov Gpbpov [86] tng Zvvonkno» ' vov dpbpo
102 XvvO. A.E.E.

Eivan emiong vopoloylakd cagég 6Tt 1 katdypnon decmolovcag Béong dev onuaivet
oe Kopio mEPIMTMOT OTL OTN GLYKEKPEVT] ayopd dev TPEMEL VAL VILAPYEL KAVEVOG
aVTOYOVICUOG Kol OTL Ol TUYOV VIAPYOVIES OVTAYWOVICTEG TPovToTifeTanl OTL dgv
pumopovv kaBoAoOL va avidpdoovy otnv dvvaun g emyeipnong pe deondlovoa
0éon. Onwg avapéper 10 AEK 1 dmopén Covtavod avtayoviopov (“lively
competition”) dev meplopilel o€ timota TV decmolovcsa BEon, Waitepa av TPOKLTTEL

7 Evdewctikd Ynobeon T-111/96 ITT Promedia N.V. v. Commission, [1998] ECR 11, 2937

8 Evdectikd Yrnobeon C-395 Compagnie Moritime Belge Transports v. Commission [2000]JECR 1 1365.

9 Hoffmann-La Roche katd Emtponiig (Vitamins), Yno0gon 85/76, [1979] ECR 461, oxéyn 91. Bréne eniong Michelin katd Emtponifig, Yno0eon 322/81, [1983] ECR
3461, okéyn 70, dmwg kar v Akzo katé Emtponng, okéym 69.

10 Compagnie Maritime Belge Transports v. Commission, T-24/93 [1996] ECR 1I 1201 oxéym 149.
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ot n emyeipnon pe deomolovca Béon umopet ko mepropilel Tov avTay®OVIGHO aKOLo
Kol og ovtég TIGg ovuvOnkes. TodTo 1oyvEL Kol oV OKOHO Ol OVTOYOVIGTES TNG
emyeipnong pe deondlovoa BEon Lmopovv akde Kot Vo, akoAoVONcoVY avtioTot e
nebodoug mapaywyng 1 8140eong kat TPoPOAAC TOV VANPESIHY TOVE. !

Téhog eivar capég 611 1660 0 ApbHpo 82 Zuvh. EK viv dpbpo 102 Xvvl. A.E.E 6co
KoL to dpOpo 2 tov v. 703/77 avapépoviar Katd TPOTO U TEPLOPLOTIKO GE OPLCUEVEG
TEPMTOOES  Kotaypnong Odeondlovoag 0Oéong  (Alaxdmovriog, Bropmyovikn
Idwoktnoia, 6. 556).

(4) Mopoég katdypnong deondlovcag BEong

2vourigon Twov (“Margin Squeeze”)

SOUTEPIPOPA TOV JVVOTAL VO GUVICTA KaTdypnon oto mAaiclo tov apbpo 2 tov
N.703/1977 (4pBpo 82 ¢ XvvO.EE viv épbpo 102 Xvvl. A.E.E) givon m mpoktikn
g ‘ovumieong Twov/repiiopion’. Onwg opileton otig mapaypdeovg 117 ko 118
g Access Notice «117.....tétown TpakTiky mTpokHITEL 1W3img av amoderydel OTL pia
enyeipnon doev Ba pmopovoe Vo AGKNGEL OMOSOTIKEG OPACTNPLOTNTES EMOUEVOV
otadiov, Pacillopevn oV T TOL TO TUNUA TNG TPONYOVUEVODV OTOdIMV
epappolel otovg avtayoviotés e o cvykekpiéva, «o popéag TpoOcPacns mov
Kkatéyel doeomolovoa Béon Ba umopovice va amokpOyel To yeyovog OTL £val amd To
TULOTO OPOCSTNPLOTHTOV TOV ETOUEVOV oTadinv onuewmvel {npisg, katadoyilovtag
OTLS OPACTNPLOTNTES AVTES TOL GLVOLOVTOAL LE TNV TPOSPACT, TO KOGTOG TO 0moio
VO KavoVIKEG cuvOnkeg Ba Empene vo KataAoyileTol 0TI OpacTNPLOTNTEG ETOUEVOV
otadlov 1N epeaviCovtag ovokpiPels ecotepkés TWES petagopdo». «118....Ze
OPIOUEVESG TEPUTTMOELS, N TPOKTIKY] GLUTIEONS TOV TTEPO®PIOV KEPOOVE Umopel va
eleyyBel, amodewkvoovtag 0Tt 0 epmplo peta&h g TG mov emPAAleTon Yo
NV TPOGPacn TOV YPEDVETOL GTOVG AVIOYOVIGTEG GTNV OyOpd ETOUEVOV GTUIMV,
(mephapPovoUEVOV EVOEYOUEVMG TV ENLYEPTUATIKOV OPOCTNPLOTATOV ETOUEVOV
otadiov ¢ 0eomOlovcos eTalpeiag), Kol TNG TIUAG OV YPEDMVEL O TPOUNOeVTNG
(QOPENS EKUETAALELGNG TOV SIKTVOV GTNV AYOPE LINPECIOV EXOUEVAOV GTAMIMV Etvat
OVETOPKEG Y10 VOL EMITPETEL GE TOPEYOVTO VIINPEGIEG e EOAOYT ATOJOTIKOTNTA GTNV
ayopd endpeEVOV 6TadlMV va EMTVYXEVEL PLGLOAOYIKO EMIMESO KEPAOVS -EKTOG EGV M
deomdlovoa eTaipeio pmopet vor amodeiel 6Tt o1 SpacTNPOTNTEG TG GTOV TOUEN TOV
EMOUEVOV oTadI®V glval EAPETIKG ATOOOTIKES-..

2opeova pe to 6co mpoPAémoviar oto amd 9.2.2009 Xyédio Avaxoivoong g
Evponaikng Exttponng pe titho “Communication from the Commission — Guidance
on the Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to
Abusive Exclusionary Conduct by Dominant Undertakings’”, Brussels, 9 February
2009, COM (2009): “80...... In margin squeeze cases the benchmark which the
Commission will generally rely on to determine the costs of an efficient competitor
are the LRAIC of the downstream division of the integrated dominant firm.” “In
some cases, however, the LRAIC of a non-integrated competitor downstream might

11 “thus, although, as UBC has pointed out, it is true that competitors are able to use the same methods of production and distribution as the applicant, they come up against
almost insuperable practical and financial problems”. BAéne United Brands Company and United Brands Continental BV v. Commission, Yno6eon 27/76 [1978] ECR 207,

onpeio 123 kot avéroya Hoffmann-La Roche katé Emtponng (Vitamins), Ynd0gon 85/76, [1979] ECR 461, okéyn 39
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be used as the benchmark, for example when it is not possible to clearly allocate the
dominant firm’s costs to downstream and upstream operation.(ftn.55 p.24)”. Ze
vrobécelg ovunieong mepBmpiov cuven®g, To onueio avapopds g Kowodmrag yio
TOV TPOGIOPIGUO TOV KOGTOVG VO GTOSOTIKOD OVTAY®OVICTH €lval TO KOGTOG TOVL
Moaviko¥ Tunpatog g kabetomompévng deondlovoag emyeipnong. Qotdc0, ce
TEPMTOCEIS OmoL Ogv glvar duvatd va mpocdlopicbel Eekdbapa 10 KOGTOG NG
deondlovocag emyeipnong (ko €w0KdTEpAL Vo  mpocdopiobel €dv avnkel oe
dpACTNPLOTNTES TPONYOVUEVOV 1| ETOUEVOV GTOSI®MV), TO oNueio avaEopag mov Ha
ypnowonolel n Kowdmra 0o eivoar 10 kO0TOC  €vOC  UN-KAOETOTOMUEVOL
AVTOY®VIOT.

Hopdfacn g Iowitepng EvBvvng un Iepropiopov 10 AvrTaymvicuov.

SOUTEPLPOPA TTOV EMIOTG OVLVATOL VO GLVIGTA KOTAYPNON oTo TAicia Tov Gpbpo 2
tov N.703/1977 (4pBpo 82 tng Zuvl.EE viv dpbpo 102 Zvvl. AE.E) sivan  ‘m
napafoon pog enyeipnong katéyovosag decmolovca BEon otV ayopd, TG Wloitepng
evbivng g Yoo un meplopiopd Tov avtaywvicpob’. Onwg tovicnke avotépwm, M
emyeipnon mov Katéyel deomolovoa BEon oe o oyopd, OPeilel aQEVOC HEV VO UV
nepopilel Tov MO SVGKOAD OavTay®VICUO eEMOMVTOG GAAEG EMYEPNOEL EKTOC
ayopdc, APETEPOL av TNG £xovv emPANOel yio avtd T0 AOYO0 CUYKEKPIUEVEC TPOCHETES
KOVOVIGTIKEG VTTOYPEMDCELS LLE GKOTO TNV Helon 1 Apon TOV OPayUdV €600V o€
GUYKEKPLUEVES GYETIKES AYOPES, VO LNV OVOLPEL PE TNV GUUTEPLPOPE TNG QVTEG TIG
vroypewoelc. H dmapén deondlovoag 0écemc dev agaipel amd po enyeipnon to
OKOi®UO Vo SLLPLAGTTEL TO. EUTOPIKG TNG GLUEEPOVTO, EXEL O TNV ELYEPELD VL
npoPaivel 6e eVEPYELEG OV KPIVEL TPOGPOPES YO TNV TPOCTAGIN TOV CUUPEPOVIWV
™G, TANV OU®G OgV UTOPOVV va. YIVOUV OEKTEG TETOLEG EVEPYEIEG OTOV 1) €V AOY®
emyeipnon meplopilel S1a TV gvepyeldV TG TOV avTayovioud mopoafaivovtag Tig
emPAnbeioceg oe avtv pHdIoT, evicydovtag oG €K ToVTOL TNV deomdlovca BEon TG
1N enekteivovtag TV o€ GAAEG EMNPEAlOUEVEG TYETIKEG OYOPEC.

AMAiévoetn Hoinon Hpoiovriov/Yanpeowdv (Tying and Bundling)

SOUTEPLPOPA TOVL SVVOTOL ETIONC VO GUVICTE KOTAYPNOT 0T TANIGL0 Tov ApBpov 2
tov N.703/1977 (4pbpo 82 g Xuvl.EE viv apbpo 102 Zvvh. A.E.E) givar 1
TPOKTIKY] TG  OAANAEVOETNG  TOANONG  TPOIOVIOV/UTNPESIOV  (TPAKTIKEG
tying /bundling). H mpaxtikn ‘tying’ avo@Eépetol GUYKEKPYEVE GE TEPUTTMGELS OOV
o1 meAATeG o1 omoiol ayopdlovv &va mpoidv e€avaykalovtol vo TpoBovv otnv ayopd
Kot evO¢ dALOL TPoidVTOC amd TV £yovoa deondlovoa BEon otV ayopd emtyeipnon.
H ev AMyo mpaxtikyy dOvatol vo ekOnAmvetal eite pe teyvikd tpomo eite emi
ovppatikng Paonc. H mpaktikn ‘bundling’ amd v dAAn, cuvibwg avaeipetot 6Tov
TPOTO e TOV Omoio TPOIGVTO/VINPESie TaPEYOVTOL KOL TLHOAOYOUVTOL O TNV
&yovca deomdlovoa BEor otV ayopd enLyEipnon. TNV TEPINTOON TNG TPAKTIKNG TOV
‘pure bundling’ ta mpoidvta/vanpecieg mapéyoviar LOVO cLVOLOCTIKG G€ oTafEPES
avaAoyieg. v mepintwon ¢ npoktikng tov ‘mixed bundling’ —to omoio &ibioTon
va avaeépetol kot o¢ ‘multiproduct rebates’ — ‘ekmtdoelg mokéTov’-  TO
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npoidvta/vrnpecieg dlatiBevron kot ywplotd, oAAE T0 AOpOIGLO TOV TILOV TOVS OTAV
dwtifevtan yoprotd gival vynAoTEPO amd TV TN Tov Takétov (‘bundled price’).

Aw g mpoktikig tov ‘tying kou bundling’ o emyeipnon m omola Katéyet
deomdlovca BEom og o €K TOV GYETIKAOV 0yOp®OV TPOIOVTOV /VTNPESIOV TOV 0POPA
10 ‘TaKéTo’ (] GAA®G M ‘OAANAEVOET Tapoyn’) VINPECIOV/TPOIOVT®OV, dVvaTOL VO
EVIGYDOEL TNV OYOPAGTIKY] TNG oYL GE OLTHV, N/KOL VO PETAPEPEL TNV €V AOY®
ayopaotiky] woyL (leverage of market power) og o AN GyeTiK| ayopd (Tov ®g Avem
‘TaKETOL’  TPOIOVIWOV/VINPECIDV) TapeUnodilovtag TOV  OVIOY®VIGUO Ko
NUAVOVTOG MG €K TOVTOL TOV TEMKO KATOVOA®TH .

Ewwd 6c0ov apopd Ti eMMTOGEI TOV OVVATOL VO ETPEPEL GTOV OVTOYMVIGUO M
mpaktikn) Tov ‘mixed bundling’ (] dAlmg ‘multiproduct rebates’) n Avakoivoon g
Evponaikng Emurponrg “Communication from the Commission — Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to Abusive
Exclusionary Conduct by Dominant Undertakings’”’, opilet ta kétwbt :

“59. A multi product rebate may be anticompetitive on the tied or the tying market if
it is so large that as efficient competitors offering only some of the components
cannot compete against the discounted bundle.

60. In theory, it would be ideal if the effect of the rebate could be assessed by
examining whether the incremental revenue covers the incremental costs for each
product in the dominant undertaking’s bundle. However, in practice assessing the
incremental revenue is complex. Therefore, in its enforcement practice the
Commission will in most situations use the incremental price as a good proxy. If the
incremental price that customers pay for each of the dominant undertaking’s products
in the bundle remains above the LRAIC of the dominant firm from including this
product in the bundle, the Commission will normally not intervene since an equally
efficient competitor with only one product should in principle be able to compete
profitably against the bundle. Enforcement action may however be warranted if the
incremental price is below the LRAIC, because in such a case even an equally
efficient competitor may be prevented from expanding or entering.

61. If the evidence suggests that competitors to the dominant undertaking are selling
identical bundles, or could do so in a timely way without being deterred by possible
additional costs, the Commission will generally regard this as bundle competing
against a bundle, in which case the relevant question is not whether the incremental
revenue covers the incremental costs for each product in the bundle, but rather
whether the price of the bundle as a whole is predatory.

12 BX. Iap. 51 éog kot 57 tov amd 2.12.2008 Zyediov Avakoivwong g Evponaikig Emtpomig pe titho “Communication from the Commission — Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to Abusive Exclusionary Conduct by Dominant Undertakings’”, Brussels, 3 December 2008, COM
(2008):

“51. Tying or bundling may lead to anticompetitive effects in the tied market, the tying market, or both at the same time. However, even when the aim of the tying or bundling is
to protect the dominant undertaking’s position in the tying market, this is done indirectly through foreclosing the tied market.....”.

“52. The risk of anticompetitive foreclosure is expected to be greater where the dominant undertaking makes the tying or bundling strategy a lasting one, for example through
technical ~ tying  which is costly to reverse. Technical tying also reduces the opportunities for resale of individual components.”
“53. In the case of bundling, the undertaking may have a dominant position for more than one products in the bundle. The greater the number of such products in the bundle, the
stronger the likely anticompetitive foreclosure. This is particularly true if the bundle is difficult for a competitor to replicate, either on its own or in combination with others”.

“54. The tying may lead to less competition for customers interested in buying the tied product, but not the tying product. If there is not a sufficient number of customers who will
buy the tied product alone to sustain competitors of the dominant undertaking in the tied market, the tying can lead to these customers facing higher prices.”

’56. If the prices the dominant undertaking can charge in the tying market are regulated, tying may allow the dominant firm to raise prices in the tied market in order to
compensate for the loss of revenue caused by the regulation in the tying market.”

“57. If the tied product is an important complementary product for customers of the tying product, a reduction of alternative suppliers of the tied product and hence a reduced

availability of this product can make entry to the tying market alone more difficult”.
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62. Provided that the conditions mentioned in Section III D above are fulfilled, the
Commission will look into claims by dominant undertakings that they tying and
bundling practices may lead to savings in production or distribution that would benefit
customers.

2.4. Yrnoyoyn Ipoynotikov Ieprotatik®@v - AE10A0YNON TNS COUTEPLOOPAISC T
gronpsiag «Opyovienog Tnisrikowvoviov tng EAlddoc A.E. (OTE A.E.) ue Bacn
TS OWTAEELS TOV OLKOIOV TOV OVTOY®OVIGHOD

IIpocoopiopnog Ayopav

Yyetikd pe v agloAdynon tov opiopod MG oyopds, Kot GOUG®VO LE TNV Taylo
voporoyio tov AEK, n oyetikn ayopd mpoidoviov/ummpeciov meptlapupdvel 6Aa to
TPOTOVTA 1 TIG VANPEGIEG TOV givol EMOPKMG EVOAAEILO 1} VTOKOTAGTATA, Ol LOVO
AVOQOPIKA LE TO OVTIKEWEVIKO YOPOUKTINPIOTIKA Tovs, Pdost twv omoiwv eival
WTEPO KATAAANAL Y100 TV IKOVOTOINGT TOV SOPKAOV OVOYKOV TOV KATOVIADTOV,
TIG TWEG TOVG N TNV EMOLOKOUEVT] XPNON TOVG, OAAG KOl TG GLVONKES TOV
aVTOYOVICHOD O™ Kot TNV vmapén ¢ Tpos@opds kot g {Rtnong oty v Aoy
ayopd.

Oocov apopd TV mopodco vVTOHesT TapUTNPOLVTOL TA EENG:
O OTE vnéPare mpog €ykpion otv EETT owovopukd mpoypaupato thAepmviog
TPOTANPOUEVOL YPOVOD, TO OTTOL0L £XOVV TO EENG YOPAKTNPIOTIKAL:

» O meldmg ayopalel Tpominpwpévo ypovo tiepwviog 500/1000/1500/2000
Aemtov yuo e€epyodueves KANGELS TPOG YE®YPAPIKOVG aptBpovg (Pacikd
nokéTo) (evtog dwctvov OTE kot mpog tpita dikTva).

O meddtng Srabétel TovAdyoToV 2 evepyég cuvdéaelg oto diktvo Tov OTE ko
OTO TPOYPAUUOTO OVTA UTOopovV va eviaybodv £mg Kot 8 cuvooelg

O mehdtng Tov £xel T0 PoCIKO TOKETO UTOPEL VAL 0lyOPAGEL KO TPOTANPOUEVO
rpovo tAepmviag 100/200/500 Aemtdv yio eEepyOUEVES KANGELS TPOC KIVITAL.
O meldtng o omoiog ayopdlel to Pacikd mokéto amoAapPdvel mpdobetng
EKTTTOONG EPOGOV £YEL TOLAAYIGTOV Kot o cHVOEST conn-X.

Mopéyovror pe 12punvn déopevon

Me TV CUUTAP®GT] TOL TPOTANPOUEVOD YPOVOL, Ol OCTIKES KO VITEPUCTIKES
KAoelg evtog kat ektog diktvov OTE ypedvoviar oG aoTikég evTog S1kTOOV
OTE. Avagopikd pe to TaKETo YpOVOL TPOG KVNTE UETE TNV GLUTANP®ON
TOV TPOTANPOUEVOD YPOVOV, 01 KAGELS YPEDVOVTAL LE TO 1GYVOVTO TILOAGYLOL
YL KANGELS TPOG KV TA.

vVV VYV VYV V¥V

13 Biéne Ynd0eon apd. C-333/94 P Tetra Pak xoatd Emtpomg [1996] Zvikoyn 1-5951, mapdypagog 13, Yrnobeon apid. 31/80 L’Orial [1980] Zvikoyn 3775, mopdypogpog 25,
Yrobeon api. 322/81 Michelin kotd Emtpomng [1983] Zvihoyn 3461, mupdaypagpog 37, Yrobeon apif. C-62/86 AkzoChemie katd Emponng [1991] Zvikoyn 1-3359, YroOeon
opt. T-504/93 Tierci Ladbroke katd Empomig [1997] ZvAikoyn 11-923, mapdypagog 81, T-65/96, Kish Glass kotéd Emtpomig [2000] Zviroyn 1I-1885, mapdypagog 62,
Ynobeon ap. C-475/99, Firma Ambulanz Glgckner v Landkreis Sodwestpfalz [2001] ZvAkoyn 1-0003, mapdypagog 33.
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To vroPAnBév mpog €ykpion owovoukd TAKETO APOPO GUVERMDS OTIG TOPUKATO
VANPEGIEC:

1.

2
3
4.
5

Awvikng evpulmvikng podcPaong péow teyvoroyiog xDSL

Arovikng evpulovikng tpdsfoons oto dadiktvo pécm teyvoroyiog xDSL
Awvikng mpdoPacng 6to dMUdcto TAEPVIKO dikTvo o€ otafepn BEon
AGTIKOV THAEPOVIKOV VINPESLOV TOL TapExovial o€ otabepn BEom

EBvikdv ThAepovik®v vanpecidv Tov tapéyovtal o€ otadepn 0éom

Ocov apopd Vv €EETOGT TOL COUPOVA UE TIG OATAEEIC TOV OVTAYWOVIGLOD GUVETMG,

kpiowo gtvor va e&gtacBel n OTapEn TV KATWOL GYETIKOV ayopdV:

ii.

111

1v.

V1.

Vil.

Viii.

iX.

Ayopd xovdpikng evpulmvikng mpocPacng pécw tov DSL diktvov tov OTE
Xovopikny ayopd Adeopomointng IIpoécPaong otov Tomwkd Bpdyo wo
YroBpdyo (AIITB) kot T1g cuVaEiG EVKOATES

Avyopd ekkivnong KAncewv

Ayopd TEpUATIGHOY KANGE®MY G€ TEMKOVS YPNOTES OVAL LELOVOUEVO GTOOEPO
diktvo

Ayopa dwPifaong kKAncemv

Ayopd AMavikng evpulmvikng tpocPaong pécw teyvoroyiog xDSL

Ayopd Mavikig eupul®ViKNg TPOcPacns 6to ddikTvo HECH TEXVOLOYiNg
xDSL

Ayopd Aovikng mpoécsPacng oto dNpdcto TAEPwVikd dikTvo og otabepn
0éon, péoow PSTN ko BRA-ISDN ocvuvvoécemv, yuo OKloKoOC Kol pn
O1KL0KOVG TTEAATEG

Ayopd aOTIKOV TNAEPOVIKOV LANPECIOV TOL TopEYovTol o€ otabepn Oéon
Y10L OIKLOKOVG KO 11 OIKLOKOVG TEAGTEG.

Ayopd eBvikdv TNAEQPOVIKGOV VLANPECIOV  (GuuTEPIAAUPOVOUEVOY  T®V
KMoewv and otabepd 6 KIvNTO KOl TOV KANGE®V GE UN YEOYPOPIKOVG
apBpovg) mov mapéyoviar o€ otadepn BE0M Yo OIKIOKOVG Kot |1 O1KLokovg

TEMITES

i). Opwoudc ™c oyetikne ayopdc Xovopiknc Evpuvlovikne IIpocPac £60) TOV
DSL owktvov Tov OTE

Mo mv mapoyn evpvlovikng npocPacng, ypnoiponoovvtal oty EAALGSa didpopot
TOmol SIKTOWV (Kol teyvoloyiwv). H mapoyn vanpecidv gvpuvlovikng mpdsPaong
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viomoteital pe 1) xdAKwvovg Ppdyovg (GuUTEPIAAUPOVOUEVOV 0OECLOTONTOV TOTIKMV
Bpoyowv ('ULLs")), ii) ovvdéoelg otabepng acHpuatng mpocPfacng iii) cuvdEécelg
KIVNTOV SIKTVOV, 1V) VINPEGIES CLUUETPIKNG EVPLL®VIKNG TTpdSPacmng 6To dtadikTvo
(mepriapfavovtal Kot ot IoOmUEVES YPOUUES) KOL V) OTTTIKES TVEG.

H dvvatdmrto npocPoacng HEcH KAAMOOKNG VTOOOUNS (OLOOEOVIKO KOAMO0) Oev
veiotatal Kot dgv TPOPAETETAL GTO €YYDG 1 LAKPIVO HEALOV 1) OVATTTLUEN KOAMOOKNG
vrodopung otnv EAAnvikn emkpdreia.

H mpocPacn o10 0100ikTvo HECH SIKTH®MV KIVIITOV ETIKOWVOVIOV 0gV Umopel va
Oewpnbel amotelespaTikd LIOKATACTATO OO TNV TAELPE TG {RTMoNg pe MV
evpvlovik] mpdcPacn ot1o Jwdiktvo pécw DSL, evoyel TtV  SQOPETIKMV
AELTOVPYIKADOV SVVATOTHTOV TOV TPOCSPEPEL (VITAPYOVV TPAKTIKOL TEPLOPIGLOTL, OTTMG M
guKpivel ¢ 000vNng Kat 1 SuVOTOTNTA CAANAETIOPACNC, DGTE OPIGUEVO TTEPLEYOLEVO
v unVv givol IpocPACILo HECH SIKTVOL KIVNTOV EMKOWVOVIOV). EVOALaKTIKA, £vog
TEMKOG YpNotnG B pmopovicoe va Exel TPOSPacn 610 AladiKTLO YPNGIULOTOUDVTOG Lol
KAPTO OEOOUEVMV Y10 TOV VITOAOYIOTY] OO TAPOYO KIVNTMV EXKOWV®VIKV. Eviovtolg,
etvar mBavd 6t | vokatdoTaon g Cnong Ba eivol meplopiouévn enedn vITdpyet
oNUAVTIKY d10popd 610 KOGTOG NG TPOGPAoNG HECH SIKTVOV KIVITMV EMKOWVMOVIOV
o€ oY€omn HE TO OIKTLO GTAdEPDV  EMKOWVOVIOV. ATO TNV TAEVPA TG TPOSPOPAC,
TPOKEWEVOL va, dpactnplonomBodv otnv ayopd ¢ gvpulmvikng npdsPaocng HEcw
DSL, ot mpounbevtéc g mpocPocng oto ddikTvo HEC® JIKTLOL KIVNTAOV
EMKOWVOVIOV Ba pénel va amoktcovy mpdcsfaoct oe diktvo otabepng tniepwviog,
ONAadn va TpounBevtovv TIC oYeTIKEG VINPEGies yovdpikne. Enopévac, ivar anibavo
o0t B mpokaAovoay meplopopd oe Evav vrobeTikd mpounBevtn TG EVPLLWVIKNG
YOVOPIKNG VAN PEGTIOLG.

Ot vimpeoieg otabepng acvpurotng TpocPacns Kol ol LVANPEcieg TPOGPacNg UECH
OTTIK®V VAV TPOGPEPOVY GTOV TAPOYO SLVOTOTNTA EAEYYOL OGOV QLPOPE T GVUVIEDN
TpoOcPacns mov mapEyovy oe TeEMKOVS xpnotec. Emiong mpocepépovv ) dvvatotnta
eEAEYYOL OGOV aQOPE TO TEYVIKA YOPOUKTNPIOTIKA KOU TN AEITOVPYIKOTNTA TOV
VANPECIOV AOVIKNG TOL TapExovtal PACEL TOV €V AOY® GLVOEGE®V TPOGPaong.
Avtifeta, ol vanpecieg yovopikng evpulmvikng tpocPacng pécm tov DSL diktvov
tov OTE degv mapéyovv tétola OduvvatodOTnTo €AEYYOVL. AV Kol EMITPEMOVV GTOV
aYOPOOTH VO TOPEXEL MOAVIKEG VRN PETiES EVPVLMVIKNG TPOGPacng, dev Tov divouv TV
dvvatomto eAéyyov g ovvdeong mpdsPaong. ‘Evag pikpdg apBpdc vanpeciov
TPOCPOONG HECH ONMTIKOV WOV TOPEYETOL O Tpito, UEPN O TWEG TOV EYXOLV
ovupmvnBel petald toug (bespoke). QotOGO, EVOYEL TNG TEPLOPIGUEVNG KAALYNG TOV
JIKTV®OV TOV YPNGILOTOOVV TIG MG VM TEYVOAOYIEG, OEV VITAPYOVY GTO, TANIGLO TV
oG Gve vIMpecidV otkovouiec kMpoaxkoag mov Oa emétpemav va TipoAoynfovv
AVTOYOVIOTIKG, NTOl og eminedo mov Ppioketar €viog tov 10% g avIoy®VIGTIKNG
TING TOV VINPESLOV eVpLiVIKNG TpocPacns nésm DSL. Eropévac, or vinpecieg
otabepng acHppatng TpoOSPacng Kot TPOGPUoNS HECH OMTIKMY VAV OEV OVIKOVV
otV O oxeTikn ayopd pe v vanpecio evpulmvikng tpocPacns péow DSL.

Ot vanpeocieg ouppPeTpkng eVPLL®VIKNG TPOSPUoNS (LECH TUNUOTIKOV KUKA®UATOV
(PPCs), micbouévov ypapumv, 1 SDSL) dev umopel va Bewpndel omotereopoticod
VIOKATACTOTO amd TV TAELPA TG {fTnomng pe v gvpulmviky tpdécPacrn HECH TOL
DSL odwrtvov tov OTE, evoyel tov vynAdtepov KOGTOLG KOl TMV OPOPETIKAOV
AELTOVPYIKADV YOPAKTNPIOTIKGV TOL Tpospépovy. H acvppetpn npdoPacn pmopel vo
TpoTUNOel TG GUUUETPIKNG OTAV O YPNOTNG EYEL TEPLOPIGUEVEG OTOLTOELS Y10, VO
«aveBdoey dedopéva oto dtadiktvo (upload bandwidth) kon emopévag dev Bewpel 6T
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TO VYNAOTEPO KOGTOG TNG CLUUETPIKNG TPOGPaong dtkatoloyeitar HEC® NG YPNONS
™G VN PECING.

H vmnpecia yovopwng mapoyns evpulovikng mpocPacns HEGH 0decHOTOiNTNg
npocPacnc otov TomKd Ppoxo dev umopel va Oewpel amd mAevpdg CRTNong
QMOTELECUATIKO VTOKOTAGTATO TNG VLANPECING YOVOPIKNG TOPOYNG EVPLLOVIKNG
npocPaonc pécm tov DSL diktvov tov OTE evoyer tov dwapopetikod Pabuod
duvatOTNTOS TEYVIKOD €AEYYXOL (TOV Omoio TapE&youv), TS OLVOTOTNTEG TIS OMOIEG
TPOGPEPOLY YO TNV TOPOYYN] KOWOTOU®MY VANPECIOV KOL TNG KOVOTNTAG Yo
TPocdOPGHO KdAvyMg kot enéktaons (Roll out) mov mapéyet n kébe po amd T1g ¢
dvo vnpecieg. AvoQopKd HE TO TIHOAOYLN TV VO VINPECUDV, ETICTUAIVETOL OTL
VILAPYOVY ONUAVTIKEG OlpopEg KaBOTL Ot TWEG TV LANPESIOV EVPLLMVIKNG
pocPaonc péosm tov DSL eivat kotd moAd vymAdTEPES OO TIG TILES TV VAN PECIDOV
adeGHOTOINTNG TPOSPacng 6to Tomikd Ppdyo. To yeyovog avtd avtavakid og emi to
AeloTOV TIC AETOVPYIKEG Olapopés Uetald tov 000 vampecidv (Ay., n T NG
evpulovikng mpdcPaong péow DSL meptlappdverl to kdéotog tov OTE mov agopd ta
DSLAMs ka1 tig cuvdéoelg avapetdooons ATM). Zounepacuatikd TpokOmTel 6Tl 1
YOVOPIKN Tapoyn evpviVvikng mpdcPacng péocw adecspomointng mpodcfaocng oto
TOmIKO PBpoyo Oev gumimtel otV 1010 GYETIKN Oyopd HE TNV YOVOPIKY €VpLi®mVIKNY
npdcPaon péow tov DSL diktdov tov OTE.

Algpguvovtog ebv vdpyovv moapdyovieg and TAELPAG TPOSPOPAS TOV EMPAAALOLY
eupOTEPO OPIOUO NG CYETIKNG OyOpds TPOIOVI®MV, TPOKLTTEL OTL OV vEIcTATOL
VITOKOTAGTOCIUOTNTO amd TAELPAG Tpocpopds. Ewdwodtepa, oe mepimtmon avénong
dvo g oviayovioTikng Tns €mog kot 10% amd évav vmofeTikd pHOVOm®ALOKO
wpounBevty TG LVANPESiag YOVOPIKNG gVPLLWVIKAG TPOGPOONG, GALEG EMLYEIPNOELG
oL Asttovpyovv otnv EAAGda €xovv mepropiopévn dvvotdtnta vo petodAiovy v
TOPOYWYT TOVS TPOKEWEVOD VO dPAcTNPLOnTomBody 6TV ayopd yio. TV Topoyn TG
®G VM VINPECING G GVVTOUO YPOVIKO OACTNHO KOt YWOPIG VO DVTOGTOVV GTIUOVTIKA,
UN-0VOKTGIUN KOOTN (sunk costs).

Téhog, M oxeTIKN €BVIKY YEOYPOPIKN ayOpd Yo TNV YOVOPIKY TOPOYN LINPECLOV
evpulovikng mpocPaong sivor 1 EAMnvikn Emwkpdtein. H og dve 0éon Pacileton
Kupiwg oto yeyovog 01t 0 OTE mopéyel Tic vAnpecieg mOv GLVIGTOVV TN GYETIKN
ayopd oe gbvikn Pdaon, oe Tyun wov opiletar eviaio og €Bvikd eminedo, KOl PE TOLG
10100g OpovG Kot TpoiTmoBEGELS.

SOUTEPACHOTIKA VOIGTOTOL [0l GYETIKY OYyOPd Ylo. YOVOPIKY TAPOYN VLANPECIDV
evpulovikng TpocPaong péow tov DSL dwctvov tov OTE 10 £0pog g omoiag givor n
EXMnvucn Empditera.

(ii) Opropdg TN oYeTIKNG YOVOPIKNGS ayopdc Adsonomointng Ipdsfacng oTov

Tomxko Bpoéyo ko YroBpoyo (AIITB) kot TIC 6LVOQEIC EVKOAIES

O yaikvog tomkdg Bpodyog tov OTE amotekel v kOpa TAATEOPLLA Y10 TV TOPOYN
vaNpPeSI®V TPOcPacng otnv EAALGSO eV YPNOYLOTOI0UVTOL GE TEPLOPIOUEVT] KAILOKOL
Ol OGVPHOTES GVVOECELS KO Ol GUVOEGELS ONTIKAOV v@dv. Evtovtolg, kapio omd Tig
AVOTEP® EVOAAOKTIKEG AVCELG O GYECT LE TIG LINPEGIES 0OEGHOTOINTNG TPOSPaoTS
0T0 TOTIKO PpOYo TOL EYKATEGTNUEVOL (OPEN EKUETOAAELONG, Ogv umopel vo
BempnBel og 1wodvvaun. ZuyKekpipéva Onwe TPOKVTTEL Omd TNV AVAAVOT UETOED TV
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EMPUEPOVS  TEXVOAOYIDV OEV LOICTOTOL VTOKOTACTACIUOTNTA 0VTE Oomd TAELPAG
{mong ovte amd TALLPAG TPOGPOPEG HeTAED VANPESIOV oTabepng AcVPUTNG
npocPacns / mpdoPacng HEGH ONMTIKOV WOV KOL TOL YOAKIVOL OIKTOOV TOTIKNG
npocPaonc tov OTE. Avtd TpokdnTEL Amd TIG TIHOAOYIOKES SLOLPOPOTOMGELS LETAED
TOV LANPECIOV TPOSPACTG KOL TNV TEPLOPIGUEVT] OLVOTOTNTA YEOYPUPIKNG KAAVYNG
TV dVO TEAELTAIOV o€ GYEoM e TO diKTLOo ToTKNG TPpOSPacng tov OTE.

Ov vmmpeoieg otabepng acVpHOTNG TPOCPACNS Kol YOVOPIKNG  0dEoUOTOINTNG
TPOGPAcNS TOPEYOVY GE OO0V TPOSPEPEL TPOGPAUGT GTOV TEMKO XPNOTN TOV EAEYYO
ent g ovvdeong mpdcPacng Tov telkov ypnotr. [apéyovv mapduoa dvvatdTnto
EAEYYOL €T TOV TEYVIKOV YUPOKTNPIOTIKMOV KOl TNG AEITOVPYIKOTNTAG TOV AOVIKOV
VINPESLOV TOL dVVAVTOL Vo Tapacyefodv HEGm TV GUVIEGE®V TPOGPaoNC.

[Tapopoimg, ot GLVOESELS e OMTIKY v TOPEYOVLV GE OMOOV TPOCOEPEL TPOGROoN
070 AMOVIKO TEMKO YpNOTH SuVTOHTNTO EAEYYOV EML TNG GVVOEST|G TOL TEAMKOD YPNOTY).
Advovton vo TopEYOVV TOLAGYIGTOV TNV 10100 YOPNTIKOTNTO Kol AELTOVPYIKOTNTO LE
TOUG YAAKIVOUG Ppoyovg, cvumeptAapfovopévey kol Tov adecuomointov Ppdymv.
Evtovtoic e€antiog g y@pnTikOTTog TV 0Toio TOPEYOLV To KOAMOLN OTTIKOV VAV
YPNCILOTOLOVVTOL GYEDOV OTOKAEIGTIKA Y10, L OlKlokoVG eAdTeC. Emiong 1 yovopiky
TOPOYN OTMTIKAOV VOV €lvol €Tl TOL TAPOVTOC TEPLOPIGUEVT] KOL TAPEXETOL GE TULES
OV OLGLACTIKA Eival TPOIOV GLUE®VING.

[Teportépm o1 vampeoiec otabepnc acvPUATNS TPOSPAONG KOl GUVOEGEMV ONTIKAOV
WAV YPNOCILOTOOVVTAL ETTL TOL TAPOVTOG OMOKAEIGTIKA Yo €€’ 10lv PGV Tapoyn
VANPECIOV  AVIKAG (] TOPEXETAL GE OLVOEdEUEVOVG (Oopelg). Emopévmg, oev
veioTavtal GVVOALOYEG TOL VO avTavakAovy {fTnom Tpitov HePOV Yio YOVOPIKN
npdcPaon pEcw cuvdécemv otabepng acHpUATNG TPOSPACTG.

e K0be mepintmon eni Tov maPOVTOG 0VTE N otabepn acvpuatn mpdsPacr ovte N
npdcoPoon HECH OmMTIKNG 1vag €xovv TN oYedOV TANPN €6vikny KdAvy™M TOL SKTHOL
TPOcPaoNC TV UETOAAK®OV TOTKOV Ppdywv. Xvykekpyéva, o OTE eivar o
Hovadikog mapoyog YdAkivov tomikdv Ppoywv oty EAAGSa.* To diktud tov dabétel
4.865.790 evepyéc cvvdéoelg Tomikng mposPoaonc'”” pe oxedov mTAfpn kdAvyn. O gv
Moyo tomkég ovvdéoelg tov OTE avoamtoynkov kotd ™ Odpkelo pog HeyaAng
ePLOdoV, o€ peydro Pabud de, katd to dtdotnua tov o OTE amoAidpfove ta opéin
TOV eKYOPNOEVIOV EWOIKOV 1 ATOKAEICTIK®OV SIKAIOUATOV. AvtiBeta 0 aplOpoc tov
ocuvdécewv otabepng acvpuatng tpdcsPacng o onoiog veiotatar otnv EALGSa givan
oAV mepopiopévoc.  TToAd mepropiopévoc etvar oty EALGSa kot o moapeyOpuevog
aPOIOGC GUVOEGEMY OTTIKAV VAV TPOG TEAKOVG YPNOTES

O vanpeoieg yovopikng evpvlovikng npdécsPaocng (m.y. vanpecieg bitstream) Kot ot
VINPEGiES YOVOPIKNG adespHOToiNTNG TPOSPOoNG S10POPOTOIOVVTIOL MG TPOS TN
Aertovpykdtra Tovg. Ot vanpecieg yovopikng evpulovikng mpdcsPaocng LESH® TOL
DSL dwtvov tov OTE mapéyovv 6 avtdV Tov TIC TPoUnOeveTon £vo TEPLOPIGUEVO
1ed10 Yo ONpoVPYio AOVIKOV DIINPECIDOV TOV SAPEPOLVY OO TIG TPOSPEPOUEVES OO
tov OTE (M mov va givar kavotopeg), 010tt o OTE ghéyyetl 1060 T yopntikdTTa 660
KO TN YEQYPAPIKT KAALYT).

Ot vnpeoieg YOVOPIKNG OOECUOTOINTNG TPOCPUCNC TOPEYOLV GE OVTOV TOV TIG
wpoundeveTor Tov EAeyyo TG oHVOEGNG TOV TOTIKOD PPOYOV HE TOV TEAKO YpNoTh,

14 Zroyeio and OTE kar Evalhoktikodg Iapoyovg 31/08/2008
15 Zroweio amd OTE 31/08/2008
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TOPEYOVTAS TOV KOT' 0VTO TOV TPOTO GYEGOV TAT PN OLOKPITIKY EVYEPELN CYETIKA LLE TN
YOPNTIKOTNTO TOV AOVIKOV DINPESIOV OV TPocPépeLl. EmmAéov, eykabiotdvTog to
oo tov oyetikd eEomhmoud (m.y DSLAM), avtdg mov mpoundedetar v vanpecio
amoKTé UEYOADTEPO EAEYYO EML NG YEMYPOPIKNG KOALYNG Kol TNV avATTLEN TOV
Mavik@v vampectov 115 omoieg Ba mapéyet. Qg ex tovtov, n EETT Bewpel o011
VIAPYOVYV  GOQEIC AEITOVPYIKES SOPOPES OVAUESO OTIC VLANPECIEG YOVOPIKNG
evpulovikng mpdsPaong péocw tov DSL diktvov tov OTE kot vanpecidv yovopikng
adEGLOTOINTNG TTPOSPacNC, Ol omoieg amokAgiovy TV €via&n TOLG O€ [oL eviaial
GYETIKT AyOpa TPOIOVIMV.

[Meportépw veioTavTOl GNUOVTIKEG TILOAOYIOKES JLOPOPOTOCELS HETOED T®V VO
VANPESLAOV, (01 VINPEGIES YOVIPIKNS vpLL®VIKNG TPpdGPaong pécm Tov DSL diktHov
tov OTE tiporoyobvtar akpiBdtepa amd Tig vanpecieg yovOopikng adesHOTOINTNG
pocPacnc) mov gunodilovv mepartépm TV Eviaén Tovg Ge pia eviaic GYETIKN ayopd
TPOIOVIMV.

Onwg meptypdeetor avoTéP®, Ol LANPECIES OLOPOPOTOLOVVTIOL AEITOLPYIKA. Evd
OMO10¢ OmOKTA YOVOPIKEG eVpLLmVIKEG vanpesieg péow tov DSL dwiktvov tov OTE
pémel vo. TpoPel o KAmMOl EMEVOLON TPOKEWEVOL va glval oe BEom vo mopéyet
MOVIKEG VN PEGIES, 1) €V AOY® OTOUTOVUEVY ETEVOVOT) EIVOIL CIILOVTIKA LKPOTEPT Od
TNV OTOUTOOUEVT] EMEVOLGN YO TNV TOPOYN MOVIKOV VINPECIOV HE TN YPNoN
VINPECIOV  YOVOPIKNG  adespomointne mpdcPacns. O  omokt®V  adespomoint
npdcsPaon otov tomikd Ppdyo (AIITB) mpéner va mpoPel oe onuoavtiK €nEvOLOT G
eEOMMOUO Kot TPETEL VoL SLXEPIOTEL TIG VINPESTIES TOL (GVUTEPIAAUPOVOIEVIC KOt
g Owyeipiong cpaipdtov — «fault management»). Ilepartépw tor TiHOAOYIOKA
OTOWEID TOV €V AOY® VLANPECIOV VTOJEIKVOOVY OTL €ivar amibBovo Ol AmOKTMVTES
AIITB va avtamokpivovtor ce o adEnomn e TNG TOV VANPECIOV YOVOPIKNG
adeoponmoing npocsPacns g tééns tov 5% wg 10% petafoaivoviag oe xovopkég
evpul®VIKEG VANpecieg, N avToTpOP®S. AvTO emiPefordvel 10 yeyovog OTL Ol
VINPEGIES YOVIPIKNG gVPLL®VIKNG TPOSPacnc péow tov DSL ductdov tov OTE kot ot
vnpecieg yovopkng adeospomointng mpdsPacng dev eumintovy otV 10100 GYETIKY
ayopd TpoiovVT®V.

Téhog, M oyxetikn| €Bvikn yewypagiky ayopd ywo v adecponointn mpdsfaon
oTov Tomiko PBpoyo eivar n EAAnvikn Emikpdreia. H o¢ avo 0éon Pacileton xuping
oto yeyovog 01t 0 OTE mapéyetl 11 vanpesiec mov GUVIGTOOV TN GYETIK OYOPA GE
ebvikn Baon, oe T mov opiletat eviaia og eBvikd eninedo, Kol Pe TOVG 1010VE OPOVG
Kol TpoLToHECELG.

SOUTEPAGHOTIKA VPIoTOTAL (ol OYETIKN ayopd Yo Adeospomointng [IpdoPaong
otov Tomkd Bpoyo kot YrnoBpdyo (AIITB) kot tic cuvapeic gvkoAieg 10 €0pog g
omoiag tvor 1 EAAnvikn Emwcpdrteta.

(iii) Opropdg g oyeTikig ayopdg Exkivnong Kiogwv

H ekkivnon xincewv meptiapfdvel T HETAPOPE HOG HETAYOUEVNG KANONG OO TO
TEpUATIKO onuelo Tov TeEAMKoD ypNoTn €C TO apPYKO KEVTIPO UETOY®YNS (primary
switching exchange) (dnAadn, Tov KEVIPOL TOL TOPEYXEL TN AETOLPYIOL TOMIKNG
UETOY®YNG Y10 TN CYETIKN Kivnon).

IMa v e&ummpétnon eEepydpevov KAMGEMV EVOALAKTIKO TOV DINPECLOV EKKIVIIONG
KAMoe®V €vog VEOELTEPYOUEVOC TTAPOYoG vanpecidv Bo pmopovoe vo egetdoet
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SVVATOTNTO KOTAGKELNG EVOAAOKTIKMOV GUVOECEMV e TOVG TEMKOVS ¥pNoTeg (Ue Tig
AmoPOiTNTEG EVKOMEG TOMIKNG TPOGPOONG) TPOKEWEVOD VO ATOPVYEL TNV OVAYKT)
wpoundetag vanpeciov exkiviione. H ohvoeon tov TeAMKOV ¥pnoTdVv UE TO dTKTVO TwV
napoywv 0o pmopovoe va mpaypotomombel péow SiKTOH®V oTabEPG OCVLPUATNG
npocPacns N diktveV Tpdsfacng onTikaV vav. Opmg 1 KGAvYT TOV AcHPUITOV
OKTVOV TPOHGPAoNG TAPUUEVEL TEPLOPIGUEVT] EVAD Ol GUVOECELS TPOGPAOoNG LE OTTIKY
tvol ¥pNOILOTOI0VVTOL KLPIMG Yo TNV TOPOYN LANPECIOV VYNANG YOPNTIKOTNTOG,
CLYVA U1 UETAYOUEVOV, GE PLEYAAOVG TEAATEG KOt 0 aplBUOG TOVG vl TEPLOPIGUEVOG.
YUVETMG 0EV VIAPYOLV EMOPKDOG TANPN OIKTLA YOl VO, TOPEYOVLY L0 AELTOVPYIKN
EVOALOKTIKY] 0T0 €Bvikd diktvo tomikng mpooPacnc tov OTE kot otig vanpeoieg
exkivnong kAncewv mov moapéyovror and tov OTE.

AdvvaT®VTOG VO KOTOOKELAGEL VO EVOAAOKTIKO OTKTLO, £VOG TAPOYOG VTN PECUDY
dvvaton va ayopdoel 1 vo eBmaceL T 6UVOEST TOV OIKTOOV UE TOV TEMKO ¥pNoTh
Ao TOV TAPOYO TOV SIKTVOV (T.X., VO OTOKTNOEL £VOV OOEGHOTOINTO TOTIKO Bpoyo 1
o pobouévn ypopun). Qotoco, n EETT Oswpel 6011 1 ayopd i picbmwon g
oLVOEONG TOL OIKTOOVL HE TOV TEMKO YpNoTn Oev OmoTeEAEl VTOKATAGTOTO NG
exkivnong kKAnocemv. 'Evag mipoyog vmnpesudy mov amoKTd o LeOmpévn ypouun, M
éva. 0EGLOTOINTO TOTIKO Ppdyo OeV OMOKTA o, VINPEGio. OV €ival AEITOLPYIKA
W0OTIUN UE TIG YOVOPIKEG vanpeoieg ekkivnong. H pebopévn ypouun mopéyet otov
ayOPOoTH TOV EAEYYO TOV ONUeEiOL TPAOGPAONS SIKTLOL TOL TEAIKOD YPNOTN, Kot Oyl
™G UETOPOPAS HETOED avTOL TOL omueiov mPOGPAcNg Kol TOL KUPOL KEVIPOL
petaymyng (primary switching switch). 'Etot, mpoc@épet mAnpn kot Oyt petayopevn
YOPNTIKOTNTO KOl EMITPENTEL GTOV OYOPOUOTH VO, TOPEYEL VO VPV PACUA AOVIKDV
VINPESLOV 0TOV TEMKS ypNot. Ot adeopomointot tomikoi Bpoyol EMTPETOVY GTOVG
VEOEIGEPYOUEVOLS VO, avaAAPoLV TOV EAeyy0 TOV TOTIKOV Ppodyov. Ot adecpomointol
TOTIKOl BPOYOL TAPEYOVY GTOV OYOPACTH TOV EAEYYXO TOV TEPLOTIKOL oNUEiOV dKTVOV
TOV TEAKOD YPNOTN Kot KOOGTOOV Suvat TNV mopoyn &vOg €VPEMS (AGHOTOC
VANPECUDY KOl £TCL EKTEIVOVTOL OMNUAVIIKA TEPA A0 TN AETOLPYIKOTNTO TOV
YOVOPIKADOV LETAYOUEVOV VIINPECIDY EKKIVNOTG.

e avtibeon pe TG vanpecieg ekkivong KANGE®Y, 1 KOTAGKELT EVKOM®Y OIKTOOV
ocuvendyeton onuavtikd k6otog emévovons. Evod 1 ev Adym kotackeun KoTd Kavova
vAomoleital o€ QACELS, TEPIAAUPAVEL OmAPUITHTOC KOl EVPEID KOTAGKELY TOV O
damavnpadv otoyeimv vog dkTvoL (KaBmg to onpeio TpodcPacns kabopiletor e1dkd
0G0V 0popd t6G0 TV Tomobecio 660 Kal, cuyvd, Tov eopéa). Emopévac, vtapyovv
TEPLOPICUEVEG OTKOVOUIEG KATUOKOG OTNV €MEVOLON. AdY® TOL TEPACTION KOGTOVC
KOTOOKELVNG EVOALOKTIKOV SkTOwV Tomikng mpocPacng, n EETT de Oewpel 011
KOTOOKELT] TOV €V AOY® EVUAMIKTIKOV GUVOECEMV TEMK®DOV YPNOTOV GE EMOPKMG
peyaAN KAMpoka amotedel PUOGILO VTOKOTAGTATO TOV VINPECUOV EKKIVNONG Y10 TOVG
TAPOYOVG TOV EMOIOKOVY VAL TAPEYOVY AOVIKES VIINPEGTES KANGEWV (TOCO KANOELS O
TEMKOVG YPNOTES OGO KO GE TAPOYOVS VINPEGUDV).

[Tepontépo  veioTovTor ONUOVTIKEG TYOAOYIOKEG OLOPOPOTOMGELS UETAED TV
VINPECIOV EKKIVIIONG KACE®MV KOl TOV VANPECIOV UICHOUEVOV YPOUUDY Kot
AOECUOTOINTMOV TOTIKAOV Bpdymv mov eumodilovv mepattépw v EViaEn TOVG o€ pia
evioaiol OYeTIKN ayopd  mpoidoviwv. H toAdynon tov vanpecidv pcbopévov
YPOUU®V Kol 0OEGUOTOMTOV TOTIK®OV Bpdymv givor T€Toto mov dgv givor mbavd ot
TAPOYOL VANPECIHV VA PETOPOIVOVY AUESH OO YOVOPIKES VINPECIES eKKivnoNg o€
UOO®UEVES YPOUUES I AOECUOTOINTOVG TOTIKOVS PPOYOVE KOl OVTIOTPOP®G, GUVETEIN
pog ovénomng TV TOV g TaENS Tov S £mg 10%.
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Eivolr cogéc 011 ot mapoyol yovopiKdV VINPECIOV EKKIVNONG APEVOS TAPEYOLV
ekkivnon ywo Wio ypNnon, oEETEPOV TOPEYOVY YOVOPIKES VINPECIES eKKivoNg o€
tpita pépn (emumhéov g vmokeipevng vanpeciog TomkNg mPOsPaong). ZVVERMOGS
npénel vo eetacbel katd mOGO M Topoyn Yo Wio YPOM LANPECUOV EKKIVIIONG
KAMoewVv eviacoetal otny 1o oyetikn ayopd. Ovclaotikd, To {RTnua etvon €6v €vag
VTOOETIKOG HOVOTTOAKOG  Thpoyog (X) o omoiog mapéyel YOVOPIKEG LANPECIES
exkivnong KAncewmv oe mapoyovg Eppeonc mpdcsPaocng (Y) Oa  avtipetdmle
AVTOYOVIOTIKEG TECELS Omd GLVOEDEUEVOLG TapOYoVG otafepmv dkTvwV (Z) o€
EMMEd0 MOVIKNG. XtV Tepintmon avth, por adénon oty T NG YOVOPIKNG
exkivnong kKA\noeov 0o petappaldtav oe adénon oty AOVIK) T TOV AOVIKOV
oTafEPOV VINPESUDY Ol OTOIEG EVOMUATMVOLV TNV LINPEGTN YOVOPIKNG, €AV VITOTEDEL
OTL 1 avENom oTo eMinedO YOVOPIKNG LETOPEPETAL GTO EMMESO AMAVIKNG. ZVVETMG, Ol
napoyor Eupeonc mpodoPaonc (Y) Oa Mrav mbavd vo ydoovv meAdteg omd TOV
KOOETOTOMNUEVO LOVOTTOALOKO TTAPOYO YOVOPIKAOV VINPECIDOV EKKIVNOTG KANGE®V (Z).
Avtictoyya, £évag VROBETIKOG HOVOTTOAOKOS TAPOYOS YOVOPIKMOV  VINPECUDV
exkivnong kKAioeowv (X) Ba €yave TOANCEL, EVAD 1 AEITOVPYIKOTNTO TNG TOPOYNG
exkivnong kKAnoeov o wio yprion g kabetomomuévng etapeiag Bo avéave Tig
TOMOES. AVTOG 0 EUUECOS  OVIOYOVIOTIKOG TEPLOPICUOG OTOV  VTODETIKO
povortoAlakd mapoyo o mpogpydtav amd TNV TAELPA TG CNTNoNg. Xvvemmg, ot
VINPEGIES eKKIvVONG OV TTapEYovTal Yia 1dia xpnon Bo Tpémel vo GuUTEPIANPOOHV
OTN GYETIKN ayopd LVANPESLOV, Pall LE TIC VINPESIES YOVOPIKTG TOV TOPEYOVTOL GE
TPITOVG TAPOYOVG MAVIKAOV VN PECIADV.

To pépog mov mpounBedeTar yovOpIKES VANPESiEg EKKivIoNG KAMOEWV EMOUDKEL VO
OTOKTNOEL EKKIVIION amd €va QopEn TOV UTOPEL VO TOV TAPAGYEL TN OLVATOTNTO VO
&xel mpodoPaocn oe OAOVE GYedOV Tovg TeEMKOVS ypnotec. Emopévag, ta diktva pn
TANPOVG KAALYNG, (OM®G TO VPIOTANLEVE EVOAAAKTIKG OlkTva otnv EAAGOa) dev
amoTELOVV VTOKATAGTOTA OO TAELPAS (NTNONG Yo £va SIKTVO TANPOLS KAALYNG GE
ebvikd eninedo (6mwg to diktvo tov OTE). XZvvendg m ayopd exkivnong kAncewv
etvar pio TOAVSIKTLOKT 0yOpd VIINPECIDV.

Téhog, N oyetkn €Bvikn yeypaekn ayopd yw v ekkivinon KANcewmv sivor M
EXnvue Emicpdreln. H o¢ dvo 0éom Pacileton xvpiowg oto yeyovog 6t o OTE
TOPEYEL TIC VINPECIEG TOV GLVIGTOVV TN GYETIKY 0yopd o€ €Bvikn Pdaon, oe T Tov
opiletar eviaia og €Bvikd eminedo, Kot pe Tovg 1d10Vg OPOLG KoL TPOHTOOETELS.
SOUTEPOAGUATIKE VPICTATOL 0L GYETIKY ayOopd Yo TNV €KKIVI|OT KANGE®V TO €VPOG
g onoiog tvor 1 EAAnvuc Emikpdreia.

(iv) Opropdg g oyetikng ayopdc Teppotiopod Kinoewv og 1ehMkovg yp1oteg

ava nepovouivo 6tadepd dikTvOo

Ot KAoelg o€ TEAKOVG YPNOTES TEPIAAUPAVOLY GUVNO®G KANGEIS OE YEMYPOPIKOVS
Kol Kiwntovg apBpods kot teppatiovior amd Tov mhpoYo O 0omoiog €AEyYEL TO
TEPUOTIKO ONUELD pE TO 0moio GVVOEETUL 0 KAAOVLEVOS aplBuoc. Ot o¢ dve KANGELS,
TipoAoyovvTa €t T PAcel TG apyNg ‘0 KOADY TANPOVEL .
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AmO ™V GAAN TAELPE, Ol KANGELS GE TAPOYOLS LINPECLOV TILOAOYOLVTOL ENL TN PAcEL
OPOPETIKOV  HOVTEADV ypémong (ov vmnpeciec atedovg ypéwong (freephone)
emMPBoapHvovy ToV KAAOVEVO, O1 VIINPECIEG premium rate Kot ol VINPEGIEG GUVTOUOV
kwdwov (short code) ypedvovior otov KOAOLVTA, VD Ol VINPEsieg HePLOUEVNG
YPEDONC YPEDVOVTUL TOGO GTO KOAOVVIN OGO Kol GTOV KOAOVUEVO). Q¢ €K TOVTOV, N
EETT 0ev Bempel 611 o1 Movikég KANOES 08 TEMKOVG YPNOTEG KOl Ol KANGELS OF
TOPOYOVG VANPECSLOY EIVOL AETOVPYIKA LIOKATACTOTO 1 OTL AOKOVV HETAED TOVG
TILOAOYL0KES TTECELS.

O1 MaviKég ypedOELS Y10. KANOELS o€ TEAMKOVG YpNoTes, kabopilovTon Kot GLAAEYOVTOL
amd TOV TAPOYOo eKkivnong (1 Tov mhpoyo eTAOYNG/ TPOEMAOYNS Qopéa). QoTdG0, M
doun| TS AMOVIKNG TILOAGYNONG Y10 KANGELS GE TEAIKOVG YP|OTEG UCKEL TEPLOPIGUEV
éupeon mieon ot TEAN TEPUATIOHOD. AVTIOETMG 01 MOVIKES YPEDCELS Y10 KAOELS GE
évav mhpoyo vnpeciodv kabopiloviot oamd Tov TAPOYO VANPESIOV (LECH TNG EMAOYNG
TOV aVOQOPIKA e TO €100¢ Tov aplBuov vanpeoiag — Ay apBud atelodc ypémong, M
apOpd premium rate)'® kot cuAAEYovton and Tov 1810 TOV TAPOYO VANPESLOY 1 ATd
TOV TOPOYO TEPUATIGLOV, 1 OO TOV TAPOYO EKKIVIONG.

H avtoyoviotikn mieon tov vanpecuidv TEPUATICUOV Yo KANGES ©€ TapOYOvg
VINPECLOV TOV YPED®VOVTOL L TN PACEL TNG APYNG O ‘KOADY TANPDOVEL OOKEITOL OO
T1G SLOTPAYUATEVGELS TOV TAPOYOL EKKIVIIONG Kot TOL Topdyov tepuaticpov. H migon
YL VINPECIEG TEPUOATICUOD TOV TOPEYOVTAL Yol KANGCELS HEPWLOMEVNS YPEWONG
AVTOVOKAOVV TOGO TNV OOTPAYUATELSN UETOED TOL TOPOYOL €KKIVIONG Kol TOV
TAPOYOV TEPUATICHOD OGO Kol TNV ‘Aovikr” dompaypdtevon petald tov mTapdyov
TEPUATIGHOD KOl TOL TTapdyov vanpecwdv. H mieon yw Ti¢ vanpecieg teplaTIGROD
OV TTOPEYOVTOL Y10, KANGELS TOL ypedvovtal €l T PAcel TG opyNS O “KAAOVUEVOG
mAnpovel’ (Ay KANoewg atelovg ypémong - freephone calls) dnuovpysiton amd to
KIvnTpo 7ov £xEL 0 WAPOYOG LANPECIDOV YL VO ELOYICTOTOWCEL TIC XPEDCELS TOV
TANPOVEL (] Y10 VO LEYIOTOTTOMGEL OTEG TOV AOUPAVEL) GTOV TAPOYO TEPUATIOUOD.
To ®g Gve KivTpo aVTOVOKAGTOL AUECH GTOVS EUTOPIKOVG OPOLS TNG ALVIKNG TOV
oyéong e 1o OikTvo VTOdOYNG (TEPUOTIOUOV), OAAL HOVO EUUECO OTIS YPEMOELS
dloVLVOEONC.

H mopoyn teproticpod yuoo KAGES G€ TEAMKOVG XpNoTeS omontel v vmapén evog
€Bvikoy SktOoV TOTIKNG TPOGPUCNG. AVIIOETMOC, 1) TOPOYT TEPUATICHOD V1o KANGELG
0€ TOPOYOVE VANPECIOV OMOLTEL UN-YEOYPAPIKO TEPUOTIOUO KOl SvvVOTOL VO
TopEXETAL OKOUO Kot €4V Oev vapyel TANPNG kdAvym (Ay o€ meployés UeydAng
OLYKEVTIPOONG OmMMG KEVIPIKEG TEPLOYEG OmMOv  Ppiokovtar EMYEPNOES Kot
EMYEPNOIOKA TApKa). Q¢ ek TOOTOL, €lval ELKOAOTEPO Y10 VEOEIGEPYOUEVOVG
TAPOYOVG VO TOPEYOLV KANGES G TAPOYOLS VANPECIOV Omd OTL VANPECieg
TEPUATIOUOD Y10 KANGELG OE TEAKOVS YPTOTEC.

Agdopévng TG OPOPETIKNG PONG TANPOUDY TOV VTAPYEL OTNV ayopd, TMOV
OLPOPETIKOV QPAYUADV €1GO00V KOl TOV OPOPETIKAOV OIKOVOULDV KAIpOKAG, M
EETT Oempet 6T1 vpioTavtol YmploTéc GYETIKES 0YOPES YO TOV TEPUATICUO KANGEMV
0€ TEAKOVG YPNOTEC, KO TOV TEPUATIOUO KANCEWDV GE TAPOYOVG VITNPECIDV.

Kotoémv g dwamictmong 61t 0 tepuatiopdg v KAGES 6€ TEMKOVS XPTOTES Kol O
TEPUATIOUOG VIO KANOELS GE TOPOYOLG OIKTO®V gV EUMIMTOLV OTNV 1d10L OYETIKN
ayopd, omnv ovvéyela Bo e€etacOel €dv vIAPYOVY TOALATAES AYOPEG TEPUOTIGUOD
KAMoewv o€ TEAIKOVG YpNoTeg avd diktvo. ‘Evag otabepdg mdpoyoc vanpesidv mov

16 H avaloyio tov Movikdv £563mv mov KotaBdiletol 6Tov mdpoyo vanpestdv (1 ya v nepintoon tov kKAcewv freephone, mov mapakpateitarl and Tov TGpoyo LANPESIOY

Kotomy mAnpopng tov teppotilovia mopdyov) kabopileton kotdmy drompaypdtevong Hetagld ToV TaPOYOV VNPECIHOVY Kat TOV TAPOYOL TEPUATIGHOV.
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embopetl vo teppatiost poe KAon o€ évav TEAKO YpNoTn, ovvatol UOVO Vo, TV
TEPUATIOEL OTO OIKTLO €kElVO 61O omoio avtwotowel o apBudg (gite m KAnon
dpoporoyeitar amd Tov ThPOYO TEPUATIGHOD AUESH OO TOV TAPOYO EKKivnoNg 1 amd
Tov mapoyo owPifacng). Zvvemdg M ayopd TepHATIoCUOD KANcewv opiletar avd
diktvo.

[Mpoxeywévovr va vrdpler VITOKATOGTAGIUOTNTO OO TAELPAS TPOGPOPAS, £ivat
Qovepd, OTL évag veoeloepyOuevog Ba émpeme va Asrtovpyel €va TomiKO OiKTLO
TpocPacnc TApovg eBvikng kdAvymg mov Ba Tov enétpene va Teppatifel KANoELS Kot
v ‘Kepdicel’ TOV KOAOVUEVO TEAATN OO TOV LROOETIKO LOVOTOALNKO TAPOYO GE
eminedo Mavikng (kot vo peTapépel Tov Kohovpevo apBpd). Ot epayuoi 16600V
®0TOG0, TMPOKEWEVOD VO UTOPECEL KOVELG VO TPOCOEPEL TEPUATICUO LE TANPN
KdAvym etvar avomépPAnTol Kol ovolaoTiKG Kabiotohv TV €i60d0 otV ayopd
TEPUATICUOV amOyopeLTIKY. Q¢ ek TtovTOL, YWPIc ™V VmapEn €VOC VIAPYOVTOC
dkTvov TPdSPaocmg, Evac TOuvOg veoelsePYOUEVOS deV Bl avTIOPOVGE GE Lol IIKPY
OAAG GNLLOVTIKT UN-TTOPOOTKT 00ENOT TIUNC.

Eivar capég 011 o1 mhpoyol YovopIK@V VINPECUDV TEPUATICUOD KANGEMV OPEVOG
TAPEXOVY  TEPUATICUO KANCE®MV Yoo 0lo ¥pNom, OQETEPOVL TAPEXOLY YOVOPIKEG
VANPEGIES TEPUATIGUOV GE Tpita HEPT (EMITALOV TNG LTOKEILEVNG VINPESCIAG TOTIKNG
npocPaong). Lvvenmg mpénel va eEetachel katd OG0 N TAPOY VINPESLOVY Yo 1Wio
xpNoN evidocetat otV 0o oxeTIkn ayopd. Ovclaotikd, To Pactkd {RTnua etvot eGv
évag voBETIKOG LOVOTOALOKOG TPOUNBEVTIG VANPECIOV TEPUOTIGUOD GE EMIMEOO
YOVOPIKNG, Oa VTOKETO O KAMOL OVIOYWVICTIKY 7ieon omd KabeTomompuévoug
TopOYOVG oTAOEP®Y SIKTVMV, 6TO eninedo TG Mavikng. Kdrti tétolo 0o cuvéPaive v
po avEnoT ¢ TG TOV TEPUATICUOD YOVIPIKNG OO TOV LIOOETIKO LOVOT®ALOKO
TPOUNOELT VINPECIOV TEPUOTIGUOD GE EMIMEOO YOVOPIKNG, Oa petappaldtay, e
cepd ™G o€ por advénon G TIUNG TOV AMOVIKOV LINPECIAOV Y10 TNV TOPOYN TOV
OTOl®V  amOLTEITOL TO YOVOPIKO TPoidv. YO avtéG TIC GLVONKEG, Ol TAPOYOL
vmpectov Bo Eyavav mOavoév mELGTEC amd TOV KAOETOTOMUEVO HOVOTWALOKO
TPOUNOELT VINPESLDY TEPUATIGOV GE EMMEDO YOVOPIKNC. AVTIGTOLY(O, O VITOOETIKOC
LOVOTIOAOKOC TAPOYOG VANPECIOV TEPUATIOUOD O emimedo yovopikng Oo &yove
TOMGELS, EVO 0 KaOETOMOMUEVOG TAPOYOS, TUNLLO ToVv omtotov Ba mapelye vanpecieg
tepuatiopoy €€ Wiov péowv o adiove TIC TOANGES TOV. LVVETMS, Ol LANPECIEG
TEPUOTIOUOD 7OV TapEyovior yio Wia ypnon Oa mpémer vo cvumeptinebovv o
OYETIKN ayopd vrnpecwdv, poll pe TIC LVANPECIES YOVOPIKNG MOV TOPEYOVTIOL GE
TPITOVG TOPOYOVE MAVIKMOV VINPECIDOV.

TéAOG, M OYETIKN EOVIKT YE®YPAPIKY] 0yOPd Y10 TOV TEPUATICUO KANGEMV GE TEAIKOVG
ypnoteg ivar n EAAnvicn Emikpdreia. H og ave Béom Paciletor xuping 610 yeyovog
OTL 0 KGBE TAPOYOG TPOCPEPEL TIG VANPEGIEG TOL GTN GYETIKN Oyopd pe TOVg id10vg
Opovg kot TpobmoBEsels, omovdNmoTE Kt €4V TapEyovror avtég (evtdg g EAANvikng
Emkparelog).

Yuvenmg pe Paon To avOTEP® VIAPYEL U0 YOPIOT CYETIKN €OVIKN YE®YPOEIKN
ayopd otnv EALGOQ yloo TNV TTapoy] LANPECIOV TEPUOTIGUOD KANGEMV GE TEMKOVG
YPNOTES OVA LELOVOUEVO GTAOEPO JIKTVO.

YOUTEPACUOATIKA VEICTOTOL [0 GYETIKN ayopd Yo TNV TOPOYY| VANPECIOV
TEPUATICUOV KANGEMV GE TEMKOVS YPNOTEG AVA LELOVMUEVO GTaBEPD JTIKTLO TO EVPOG
g onoiog tvor 1 EAAnvuc Emikpdreia.
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v) Opwopoc e oystikne ayopdc Awofifacnc Kineswy

H évvown g Awpifoaong mepirapfdaver 6Aa exeiva ta otoryeion TG SPOLOAOYNONG
poG KAnong oe €Bvikd eninedo mov dev GLVIGTOVV EKKIVION N TEPUATICUS. ZVVETMG,
n owpPifoaon meprhapPdver T petaymyn (switched conveyance) peETOED TOV
SwPipactikov kévipwv (switches) kKAncewv ot omoieg ekkvovuv amd €va otabepd
diktvo otv EAAGSa (cupmepthapfavopévov kAncewv mov teppatilovv og £va dikTvo
kvnmg omv EALGS0) kabmg kol kAncemv ol omoieg tepuatifovv oe €va otabepod
diktvo omv EAAGOa (cupmepiiapfovopévev KANGE®Y Tov EKKIVOOV amd Eva KvnTo
diktvo otnv EALGOa). EmmpocsBétwg, mepihapPdvel 1o pépog g eBvikng dwafipaong
pog oebvovg kinong petald vynAdv tepapyikov kévipov (tandem kot double
tandem).

‘Evag mdpoyoc o omoiog Aapfdvel vanpecieg dwPifaong kAnocemv evorlioxtikd Oo
UTOpPOVGE VO TPOYWPNOEL GTNV GUEST] dl0oHVOEST TV KOUP®Y TOL OKTLOV TOV.
[Mopdro mov N emévdvon mov amoteitat Yo AUect dcHvoesT dev gival Tov peyEBovg
oL B0 amOLTEITO TPOKEWEVOL VO avaTapdyEl KavelG To Tomkd dikTtvo mpocPaong,
elval oKovopKd GuHEEPOLGO HOVO OGOV apOopd 0d0VG JPOHOAOYNONG LYNANG
kivnone. Emumiéov éva picBopévo kdKAmpa dtoacivoeons eivar pia LoV couvoeon
emkowvmviog HeTaEyd dvo onueiowv, avtiBeto amd TV TOPOYN YOPNTIKOTNTAG
petoyoyns. Ot dwPipoctikés vanpecieg  SGVVOEONC TOPEYOLV  LETOPOPA,
dpoporoynon kot dafifacn yio Tig KAGELS TOL LETAPEPOVTOL KOl TOV EKKIVOUV OO
10 oT0fepOd dMUOGLO TNAEPOVIKO SIKTVO, OTOLONTOTE KOl OV PPIGKETOL TO TOMIKO
dwPifactikd kévtpo and 1o omoio ekkivovv 1 oto omoio teppatifovv. H tipoddynon
Tov vinpecidv  OwPifoaonc kot Tov  cHopEVOY  KUKA®UATOV  Sl0GUVOESTC
avVTIoTO(O, OVTAVOKAL OVTEG TIG AEITOVPYIKES OLPOPES. 26 €K TOVTOV, LILAPYEL LKPY|
TOOVOTNTO Ol TAPOYOL VINPECIOV VO UETOGTPAPOVV OO TIG YOVOPIKEG LINPEGIES
dwPifaong ot ypnon LCHOUEVOV YPOUUDV KOl OVTIGTPOPQ, GUVETEID [to. avEnong
™G TING NG TAENG ToL 5 €wg 10%, £KTOC KO €6V NON LITAPYEL LYNAOS dYKOG Kivong
OTNV GLYKEKPLUEVN 000. ZVVETMOG 1 Gpecn dtocVLVOEST eV AVIKEL GTNV 1010 0lyOpd e
TIG YOVOPIKEG LN pEGieg dafifaonc.

‘Evag 1pitog mApoyog AMOVIKOV VLANPECIOV UETOAYMYNG OE TEMKOVUG YPNOTES OEv
yperdleton mpodcPaon o€ kdbe diktvo otnv EAAGSH T0 omoio va eivar tkovo va TopEyet
vampeoieg owPifaocng. O ev Adym Tpitog TAPoyog dSVVATOL VO, TAPEYEL TIG AMOVIKES TOV
vanpeciec eqv &xel mpocPaocn oe vanpecieg dwPifaong mov TOL EMTPETOLY V.
dto@aiilel ouvoeon petald TV S1oPPAcTIKOV KEVIP®OV TOV OTOTEAOVY TO OPLO TNG
YOVOPIKNG VINpeciag ekkivnong mn omoia amouteiton yuoo TV ekkivnon KANGEwV o€
Movikd emimedo Kol TNG YOVOPIKNG VANPECIOG TEPUATICUOD TOV OTOLTEITOL Yol TNV
TOPOYN TOL TEPUOTIKOV OTOLEIOL OV €ivan avaykaio yw v omd Akpo oe GKpo
ouvoeon. Tig ev Adym vanpeoieg dwPifaone, dbvatatl va TG amokToel amd Evav 1
TEPLGGOTEPOLVG TTaPAYOLG VINPESIOV dafifacns. ‘Evag mapoyog dvvator va mapyet
(ko amoxtd) OwPifacn petald evog meplopGUEVOL aplBoD TPOOPIGH®Y, €GV Ol
OYETIKEG EVKOALEG dgv mapéyovy ANPN kdAvyn. Q¢ ek tovTov, £ivol duvATOV Vo
€16éA0EL TNV ayopd LLE TUMHOTIKY KAALYN Kol vt SuVOATOV VO LETAPEPEL CTAOLOKEL
Kivnon extog ayopas, Kabme 1 y®PNTIKOTNTO KIVONG GE€ GUYKEKPIUEVES 000VE PTAVEL
010 6p16 ™c. Xvvenwg N EETT Bewpel 6TL vdpyetl o eviaio TOAVIIKTVOKY oyopd
v otaBepéc vanpecieg dwPifaong.
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H EETT &&étace katd mOG0 TpEMEL Vo, GOUTEPIANPOOVV 5T GYETIKY| ayopd TpoidvTog
Kot ot vanpecieg dwPifacng oe eminedo yovopikng ot omoieg avtd-mapéyoviat. Ot
vanpeciec dafifaonc umopodv va mapéyoviot yo 1dio xypron omd 10 YovopiKo GKpo
evOg OGOV SIKTO®V GTO AAVIKO TOL dKpo Tapoyng vanpesidv. To Pacikd (Rnua
elvar €dv évag vmoBetikodg povortmAlokdc mpounbevtng vanpecsudv dwPifacns ce
eminedo  yovopikng, Oo VAOKEITO G  KAMOWL  OVIOYOVIOTIK —7ieon omd
KabeTomomuévoug mopdyovg otadepdv OIKTVMV, 6TO emimedo NG AMavikng. Kdtt
této1o Ba cuvéBatve v pia avénom g TG TG YOVOPIKNG vanpeciag dtaPifoaong
amd ToV VIOOETIKO HovVOTTOAMOKO Tpoundevty vanpecidv daPifacnc, Bo odnyovos,
HE TN ogpd TG, o€ [a ovéNon TG TYWNG TOV AOVIKOV VINPECIOV YLoL TNV TOPOYN
TV onoimv amarteitar To xovopikd mpoidv. Yo avtéc Tig cvvOnkeg, ot mdpoyot
vmpectov Bo Eyavav mBavoév mELGTEC amd TOV KAOETOTOMUEVO HOVOTWALOKO
mpounBevty vampecudv dafifacng oe eminedo yovopikng. Avtictorya, 0 VIOBETIKOS
LOVOTOAOKOC Tapoyog vrnpecidv dwPifaocng oe eminedo yovopikng Oa Eyove
TOMGELS, EVO 0 KaBeTOmomuévog mapoyog TUNLe Tov onoiov Ba mapeiye vanpecieg
dwPifaong &’ 1Wdimv péomv Ba avtave tic moAncelg tov. H EETT emonuaivetl 6t 10
k66T0g dPifaomng avépyetal g £va KPS LEPOG TOV YPEDCEDV VINPESLOV ALVIKNC.
H EETT 0Oewpet 611 dev givar mbavo, o avénon tov Tav mg taéng tov 10% otig
vanpeciec owPifaocng, va odnyodoe ©€ UL CNUOVIIKY OOENCT TOV YPEDCEDV
MOVIKNG otV KoTtOTEPOL oTadiov ayopd. Q¢ ek TovTov, dgv Oswpel OTL €vag
KabeTomoMuUEVOC TAPOY0g oTaHEPOL OIKTVOV OOKEL TIWLOAOYLOKN Tieon o€ &vav
VTOOETIKO LOVOTTOALOKO TPOUNOELTY.

Yvvenwg n EETT Bewpel 611 1 avtd-mapoyn vanpeciov dwfifaocng eEoapeiton omd
TOV OPIoUO TNG OYOPAG.

Téhog, n oyxetikny €Bvikn yewypagik ayopd yo v owpifacn sivor n EAAnvim
Emwpdrein. H o¢ dvo 0éon Pociletor kvplowg oto yeyovog Ot 0 kGbe TAPOYOG
TPOCOEPEL TIG VANPEGIEG TOV OTN OYETIKN Oyopd HE TOVLS 1010VG OPOLS KOt
npobmobécelc, omovdnmote Ko €hv mopéyovior ovtég (evidg g EAAnvikng
Emnucpdrerog).

JUVETMG e PACT TO OVOTEP® VLITAPYEL Lol EVIOi0 TOAVIIKTLOKY ayopd Yo otafepég
vanpeciec daPifoaonc.

SOUTEPAGOTIKA VPIGTOTOL L0l GYETIKT OLyOPd Y10l TNV TOPOYN LANPESIHV dtaPifaong
KAoemv 10 e0pog ™G omoiag eivon  EAAnvikn Emkpdreta.

vi). Opwondc TS GYeTikne ayopdc Mavikne svpvlovikne mpocPacnc picow

teyvohloyiog XxDSL

H S1dxpion peta&d vanpesiov tpdsPacng otevig Cmvng Kot VANPESIHOV EVPLLMVIKNG
npocPaonc, yiveron emi 1 Pdoet €vOg aplBUoL TOPAUETPOV  OLLPOPOTOINGNC,
copmepthappavopévonr  Tov  gbpovg  {OVNG, TEYVIKOV  YOPOKTNPIOTIK®OV OV
emmpedlovv Vv PlocUdTNTO KATOIWV EPOPLOYDOV GE GUVOECELS O0TEVIC LdVne, TV
owikpton peta&h “dial up” wor  “poviung ovvdeonc (“always on”) Ko
SLPOPOTOMCEDY MG TPOGS TG TUHEC.
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Eni m Bdon tov avotépo, eetdobnikav ot vanpeciec mpdoPacng Alvikng mov
dwrtifevtar omv EAAGO0, mpokeévov va damotowbdel katd mOGo 1 AvVOTEP®
duakpion avtarokpiverol ot cvvOnkeg g EAAnvikng ayopdc.

Ta otoyeia mov €xet oty dudbeon ™G N EETT kabodg ko oyetiky Evpomaikn
eumepio, VTOONAGVOLY OTL vEioTatol o EEKABOPT AEITOLPYIKN Ol0POPOTOINGN
peta&d vanpeociodv npdcsPacng dial-up (o1 omoieg mpooeépovy tayvTNTeg HEXPL 128
Kbps) xor evpvlovikov vanpecuov  vynidtepov  taxut)tov. Ot GLVOEGELS
VYNAOTEPNC TaxOTNTAG Bewpovvtol OTL dlevkoAhvovy TV TaybTepn mpodsPacrn GTo
dtadiKTvo, TV TaybTEPN MHETOPOPA dedouévav kot TV Tpdsfacn o€ emumpdcobeteg
ePaPLOYES (Ay. TnAEdIdoKEYT).

Eniong, onuewdvetar o6t1 or ypappés mpodcPacng ADSL (coumepilopfavopévov
AVTOV OV TOPEYOVTOL LEG® ToV O1kTHOL Tov OTE Kol avT®V OV TOPEYOVTAL LECH
Adecponmointne IlpodcPaong otov Tomwkd Bpoyo (AIITB)) eivor ‘udévipa
ouvoedepéves’, KaBOTL EMTPEMOVY GTO GLVOpPOUNTH Vo dtoTnpel por pdviun chvdeon
010 0iKTLO, M omoia pe TN GePd NG OEVKOAVVEL TV Tapddoon Kot Tpodcfacn o€
TEPEYOUEVO OE TPOYUATIKO YpoOvo. AviiBétme, ol vanpecieg dial-up sivor ek g
QUOEMG TOVG VINPEGies katd Tapayyeria (on demand).

Ye eminedo AMavikng, n non v T1ig vanpecieg tpdésPaong gvupeiag (ovng ADSL
(cvoumeplopuBavopEVEOY QLTOV TTOL TAPEXOVTOL LEG® TOL O1kTVLOV ToL OTE Kot avtdv
nov mapéyovral pécw Adsopomointng [pocPacng otov Tomkd Bpoyo (AIITB)) ko
dial-up elvai T€10100 DGTE O1L VAINPETIEG VO AVIIKOVY GE OAUPOPETIKES OYETIKEG ArYOPEC.

H tyoldynon tov vimpeciov npdsPaong ADSL ko dial-up odnyei oe mepartépm
dlupopomoinon TV ®¢ Gve vanpecidv. Edikdtepo, vmdpyet Eva O10popETIKO
HOVTEAO YpEMONG Yo VIINPeGieg poVIUNG ovvdeong ADSL, 1o omoio avtikatontpilet
po otabepn (flat rate) ypémom yw TO TUAUO TNG VLANPECING TOL APOPE TNV
napeyduevn tpdcsPaocn.

AvtiBétwog, ol vnpecieg dial-up ypedvovtor avd povada (metered service). Emmigov,
VILAPYOVY SLOPOPETIKEG YPEMCELS Yo ovVOeoT)/ epdmal, meplodikn npodcPacn (Taylo
TEAOG) Kot [Le PAoM TN XpNoN TG VN PEGTIOC.

Evoyel tov o¢ Gve 510popdv wg Tpog o TIHOAOYLN, G TEPITTMON oENONS TNG TYUNG
¢og kot 10% oamd évav vmobeTikd pHOVOTOAOKO TAPOYo ot meAdteg Ogv O
avtopovoay ‘petammdoviog’ petad vanpeocidv mpocPoong otevig Covng Kot
evpetog Covng. Amd ta aveTépm TPokLTTTEL OTL 01 VINPEGies TpdcPaong dial up kot ot
eVPLLOVIKEG LANPESTIEG VYNAOTEP®Y TAYLTATOV OEV EUTIMTOLY TNV 1O CGYETIKN
ayopd.

TéNOG, M OYETIKN YEOYPOPIKY] OYOPA YO TNV TOPOYN VLANPECIOV  ALOVIKNG
evpulovikng mpdsPaonc eivar eBvikn kot cvviotatal oty EAAnviky Emwkpdreia. H
o¢ avo Béom Paciletor kupimg oto yeyovog 61t 0 OTE mapéyst Tig vanpeciec mov
GUVICTOVV TN GYETIKN ayopd o€ €Bvikn Baon, o€ Tun mov opiletor eviaia oe £6viko
eminedo, Kot pe Toug id1ovg 6povg Kot TpotimobEcels.

Téhog, emonpaivetor OtL 01 TAPOYOL VANPECIOV OLAOIKTOOV TOAOVYV GLLELYUEVA
npotovta mpocPacng kot Sadiktoov pali. Ewdwd petd v €caymynq Kot Tov
ovlevypévov mpoiovioc tov OTE (ue v eumopikn ovopacio «Conn-X»)
napotnpeitar Pobpoion petacTpo@r] mPog To. cLLELYUEVA TPOTOVTO KOl SLOPKNG
UEIOON TOV TOGOOTOV TMV MEAUTOV TNG MOVIKNG ayopds ol omoiot mpoundevovrot
Eeymprotd mpocPaon kot S10diKkTvo. AOY® TNG LETAGTPOPNS TOV KATUVIAMTOV TPOG
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ocvlevypéva mpoiovto, mpémel va eEetachel Kor M ayopd AMavikng €vpLiOVIKNG
pocPaong oto dtudikTvo pécw TeYvoroyiag xDSL.

SOUTEPOAGUOTIKA VEIOTATOL UL GYETIKN Oyopd AVIKNG €upulmViKig TpocPaong
pécm teyvoroyiog xDSL to g0pog ¢ onoiag eivon 1 EAAnvikr| Emkpdreta.

(vii). Opropds ™S GYETIKNG 0YV0Pac AMOVIKNG svupvlovikne mpocfacns oTo

0100ikTVO pécm TeYVoLoyiag XDSL

H ayopd Movikng evpulovikng npdsPacng oto dwadiktvo pécwm teyvoroyiog xDSL
nepthapPdvel Ty Moavikn evpulmvikn Tpocfact KabmG Kot TNV VINPecio S1adtKTOOV.
H vmpeoio evpulovikng mpoécPacng o1o d1odikTvo dVVATOL VO TAPEYETOL GTOV TEAMKO
eAdTN pe dvo TPOTOLG:

* amd £vav TAPOYO, 0 0Tol0g TaPEYEL TPOSPACT Kol VANPESia S1adIKTHOL Kot

e and 8o mapdyovc'”: évav mhpoyo, o omoiog mapéxel TpocPacn (o omoiog eivat
poévo o OTE), kot évav édAho mlpoxo o omoiog mopéyel TNV vANPECia
dtadkTOOL.

IMa Tov opopd g ev AdYy® ayopds, eEetdodnke katd moco veictatot o Eexdbapn
Aertovpyik] Olapopomoinon peTay vanpecwdv mpocPacng dial-up (ot omoieg
pocpépovy taxvrTeg péypt 128 Kbps) kot upulovikdv vanpesidv vynAodTepmv
tayvttov. H ayopd Aovikng evpvlovikng mpocPacng oTo  SldiKTLO,
dweopornoteitor  and v ayopd otevg Lovng Adyw TV akolovOwv
YOPUKTNPIOTIKDOV:

* 1 vanpecio TPOcPacng Elval «UOVILO GUVOESEUEVT Kol OEV OMOLTEITAL O
xpNotng va kdvet dial up. H poviun avt) ohvdeon emitpénel otov ¥priotn vo
déyetan o€ ypdvo real time vanpeciec Onwg email,

* 0 yYPNOING umopel vo. YPNOWOTOLEl TOVTOYPOVO VANPECIEG Q®VNG KoL
dedopévav

* 0 pvBudc kaBodov (download) eivor peyoddtepog amd OTL 6TV TEPIMTMOON
pog ovvdeong dial up.

H &&étaon tov TEA®V TOV YPEDCE®V GUVOPOUNG VANPECIOV OLUOIKTOOV UETAED
otevig Kot evpeiag Lovng, 0dnyel 610 GLUTEPAGHA OTL TAL €V AOY® TEAN 0KOAOLOOVV
TNV  TILOAOYLOKT  Ol0POPOTOINGN MOV TPOKVATEL KOl OTO EMMEOO  ALOVIKNG
evpulvikng tpdcPaong.

EmnmAéov tov ypewoewv mpdsfacnc, vy v vanpecio Aadiktoov (eite otevig
Laovng N evpelag {dvng), amatteitol 1 Kata oA cuVOPOUNG GE £va TAPOYO VINPECLOV
SLOIKTOOV. AdY® TOV YOPOKTNPIOTIKOV QLTOV KOl COLPOVO UE TNV aVAAVCT TOL
TPUYUOTOTOWONKE GTNV TPOTYOVUEVT] €VOTNTO, TPOKVTTEL OTL M (RTNom yuwo Tig
vanpecieg Movikng gvpulwvikng mpdcPacng oto dwadiktvo kot dial up etvon Té€ron
(MOTE Ol VINPEGIES VO AVIIKOVV GE OLOPOPETIKES GYETIKEG OYOPEGS,.

Téhog, M OYETIK YEOYPOQEIKN Oyopd Yoo TNV TOPOYN VANPECLUOV  ALOVIKNG
evpulvikng TpdcPacnc oto dadikTvo eivar €Bvikn kot cvvictaton otnv EAAnvik)
Enucpdren. H oc avo 0éon PBaciletor kupiog oto yeyovog 6tt o OTE mapéyet tig

17 Enopévag o tehiog merdtng Aappavet dvo Aoyapracpovs.
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VANPEGIES TOL GLVIGTOVV TN GYETIKN ayopd oe €Bvikn Pdom, oe Tiun mov opileTan
eviaio o€ gBviko enimedo, Kat e TOvg 10100G OpoVS Kot TPoHTohEaelc.

SUUTEPACLLOTIKA VOICTATOL 10 GYETIKY ayopd Avikng evpulmvikng tpodcfaong 6to
Awdiktvo péom teyvoroyiog xDSL to gvpog ¢ omoiag eivon 1 EAAnvikn Emucpdrera.

(viii). Opwopdg ™ oYeTIkng oyopdc Movikie zmpéofoone 6to  onuoéclo

TNAEQOVIKO OikTVO 6¢ otolepn Oéon. néocw PSTN kor BRA-ISDN cuvvofccmv,

Y10 OIKLOKOUS KO 1] OVKLOKOVS TEAATES

Ot vanpecieg ™MAEPOVIKOV KANCE®Y KoL Ol LANPESieg Mavikng mpdsPaong
dtpopomoovvtor  amd  mAELVpdc  Aettovpyikdtntag.  OvolooTikd, o1 TEAATEC
ypealovtat vanpecieg TPOGPaoNg MOTE Vo LTOPOVV VO £YOVV VIINPEGIES TNAEPOVING
(OMA. n TpodcPaom amotedel TpovHmdOeoN TG OTOKTNONG LANPESIOV THAEP®ViAG). Emc
™MV ewoayoyn g emAoyns eopéa to étog 2002, n mpdsPacn kol or VANPEGieg
mMAepoviag Tapéyoviav mg éva Takéto (OnA. mpocPaon ko kKAnoelg). H emioyn kot
1 TPOEMAOYN Popéa, divouv T dVVATOTNTO GTOVS TEAATES VO ATOKTOVV KANGELS Omd
évay eVOAOKTIKO Tapoyxo vanpecidv. Ot v A0y® KANGCELS (TOL EKKIVOUV amd TO
dikTvo Tov TaPEYOVTOG TV TPdGPacn TapdYov) dpoporoyodviat and To SIKTVO TOV
TOPEYOVTOG TNV TPOSPacT] TaPdHYOL GTO GYETIKO onueio dacHvoeong He Tov Thpoyo
oV TOoPEYXEL TIG VINPecies. Agdopévov 0Tl vrApyovv EekdBopeg AEITOLPYIKEG
Olpopéc petalld g mPOGPOoNG KOl TOV TNAEPOVIKAOV VLINPECIDOV, Ol VANPECIES
avTég dev pumopovv va. BempnBodv amoTEAECUATIKO VTOKOTAGTATO 1 pio TG GAANG
and v mievpd ™ {Rmong. Emiong kor amd wAELpAg mPOoGPOpPAg Ol LINPEGIES
Movikng mpdcsPaong Kot ot VINPESIES TNAEPOVIKOV KANoE®V dev gival AEITOVPYIKA
VITOKOTACTOTO, OEOOUEVOL OTL Yo TNV TAPOYN TOVS AmOUTOOVTOL EEXWPIOTEG KOl
dpopetikég vrodopég/umnpeciec. Ot vrodopéc/vanpecieg YOVOPIKNG TIG Omoieg
ATOKTOVV, €Ml TOL TOPOVTOC, Ol EVOALOKTIKOL TAPOYOL TPOKEWEVOL Vo elval og BEon
Vo TOPEXOVV VANPEGIEG TNAEPOVIKOV KANCE®VY (A) eKkKivnom He TPoemloy] @opéa)
O0EV TOVG EMTPEMOVY TNV TOPOYN LANPECIOV AMaviKng mpocPacns. Me PBdon ta
avotépo N EETT Oeopel 6011 ot vinpesieg Aavikng mpdofacng kot ot vanpecieg
TNAEQPOVIKOV KANGEMV EIVOL GUUTANPOUATIKES Kot Ol EVOALAELES VINPETies. g K
TOVTOV OgV EUMIMTOVY GTNV {d10 GYETIKN AyOpPd.

Ye oelpd anopdoedv TG, N Evporaiky Extpony| ékpive 611 vdpyetl o ayopd yio
VANPEGIES KIVNTNG, CLUUTEPIAAUPAVOUEVOV TOV VANPECIOV KNG mpdosPaomg, n
omoio dgv dvvatal va avTILETOTILETAL WG AEITOVPYIKA EVOAAAEIUN TOV VINPECIDOV
otabepnc’®. H Bacikn Asttovpyikny dopopd ¢ eivar 10 otoryeio g kivnTikdTTag
OV EVUTAPYEL GE OAEC TIG VANPECIEG KWNTNG KOl amovolalel omd Tig oTabepéc
ocuwvdéoels . Evo eni m PBdoel tov texvoloyikdv eEeMEemv duvavtal vo TopEYovTol
TOPOUOIEG VANPEGIEG LEGM GTAPEPDV KOl KIVITOV GUVOECEWV, 01 6TAOEPES GUVOECELG
dgv O0100étovy TO YOPOKTNPLOTIKO TNnG KvnTikodtntoc. Eivor mbavov va vmhpyet
povomievpn  vrokataotaciudtTa, Kabdcov mn kwvnty mpocPacn  odvatal va
ypnowonomBel vy v mpaypatonoinon (ko ANymn) kAncewv ot omoieg dev Ba
€0VVaVTO va Tpaypotomoinfodv pécw pag ovvoeong otabepng tpocPaong. H ypron
tov GSM gateways amotelel pio ek TV pHopeav ypnong twv GSM padtoditktdmv
TPOGPOoNC WG VTOKATAGTATO T®V 6TAfEPDOV EVoUpUATOV dKTO®V TpdsPaocnc. Tlapd
®OTHGO TNV dVVATOTNTO LOVOTAELPNG VITOKATAGTOCNG TOV AVALYVOPIGTNKE OVOTEP®,
TOPOUEVOLY AEITOVPYIKEG OPOPES OGOV QPOPA TNV TOOTNTO LANPECUDY KOl TO
ebpog Lovng oavapetdooons. ‘Epevveg katavolotdv mov dtevepyndnkav avd v

18 BAéne y1o mapaderypo vwobéoeig, Telia/Telenor Case No COMP/M.1439; Vodafone/Mannesmann Case No COMP/M.1795; Telia/Sonera Case No COMP/M.2803.
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Evponn eneonpovay 6tt ot tehkol kotavorotés Bempodv v ‘motdtnTa Aqyns og
o €K TOV CNUOVIIKOTEPOV TOPOUETPOV OTO TACICIEL NG OmOPACNG TOLG Vo
ypnouoromcovy otodepn 1 kvt TpocPaot.”” Avtictorya, cOuemva pe v £pgvvo
katavorlotdv ™G EETT mov dievepynbnke tov TovAo tov 2005 oyetikd pe v
TAPOYY| VANPECIOV NAEKTPOVIKMOV EMKOWVOVIOV GTNV EAANVIKY emikpdtela, 84% ex
TOV CUUUETEYOVTIOV OV dNAMGOAV KATOYN KOl 6TOOEPOL THAEPMVOL GTO VOIKOKLPLO
KOl TPOCMOTIKOV KIvNToO TNAEPOVOL (UE TNV £vvola TS cLvopoung cvufoiaiov 1
TPOTANPOUEVIG KAPTAG), ONA®cav emmpdcheta 6TL 1) TOLOTNTA THG KANONG gival gite
‘TOAD onUoVTIKN 1N ‘ONUOVTIK Katd TV amd@acy Toug vo emAééovv av Oa
TPUYUOTOTOGOVY [io kKANon and Kivntd 1 and otabepd Aépwvo. H modtra g
KAMNONG amOTEAECE TOV OEVLTEPO GNUOVTIKOTEPO TOPAYOVTO Y10 TOVG KOTOVOAMTES
votepa amd TV TR 2 Ocov apopd TV TIoAdYNoN VINPESLOY GTAdEPHC KOl KIVITHG
mpocPacnc mn  ovykpon Tovg  kabictatar  dvokoro  Adyo  evog  aplBuov
YOPAKTNPIOTIKOV OGOV aPOpd TOV TPOTO 7OV TOPEYOVIOL Ol VANPECIEG KIVNTNG
npocPacnc H xwvmt) mpoécPacn mwieiton yevikdg eite og pépog pog ‘0éounc’
vInpecIOV TpdoPacng kal kKAnocewv (1 onoio cuvnB®g mEPAapPdvel Kol ‘dwpeav’
Aemtd) M| ®G TpomANpOUEVN VINPESia M omoia dev mepAapPdvel éva meEPLOdKO TEAOG
ypémong. Xe kdbe mepimtwon pio Oeopntiky] cLYKPLON, HETOED TOV TILOAOYI®OV
otabepr] / KINTNG, LIOOEIKVVEL OTL UE EAAYIOTES EEAPECELS, Ol TIUES TOV KIVITAOV
KM oemv etvatl onuovTikd vymAdTtepes amd Tig TIES TV otabepmv kinoewv. H EETT
Bempel 011 elvar amiBovo o1 TeEAMKOl KaTavoA®TES, TEPAV EVOG UIKPOD aplOlol auTtov,
Vo €YKOTELEWOVY Tr SLVATOTNTO VO TPAYLOTOTOOLV KANOELS otafepnc tnAepwviog
(T0 amOTEAEGHO TOV VO TEPUATIGOLV TNV GLVOPOUN] TOVG OTOOEPNC GVUVOESTNC)
ocvveneio pag avEnong g TIUNG TV otabfepmdv cuvoécemv mpdoPaong Emg kot 10%.

H EETT dwkpiver 600 toHmovg vanpecidv npdcPacnsg: PSTN ypouués ot ISDN
ypappés. Ot ev Aoym vanpecieg mpdcPaong dvvavtol va Tapéyoviot LEGH dPpOp®V
TEYVOLOYIDV, cvumeptiapfoavopévne g otabepng acHpuatng mtpoécfacng Kot g
TpocPacns HEGH ONTIK®OV vaV. 2610660, 10 TAepwVvikd diktvo tov OTE oamoteiet
ent g mapovong T povadikn TAATEOpra TPdSPacng TANPOLS KAALYNG GTEVAG
Covng oty EALGda. O apBuog tov melatdv mov £xel vanpeciec npodsfaong HEcw®
VTOOOUNG ONMTIKAOV vV kol otabepng acOppatng npdcPacng eivar  woAD
TEPLOPIGUEVOG.

Oleg ot ypappéc otabepng mpdofacng mov mapéyovtal €ni ToLv TOPOHVIOS GTNV
EAAGOa, ditvouv 1N dvvotdtta otabepnc mpdcsPaonc o€ diktva mov dvvaviol vo
vrootpiovy vanpecieg OVNTIKNAG TMAEpoVias. Emmpocstétmg, ntapéyovv npodcPfacn
og GAleg vmpeciec otevig Ldvng Omwg ‘dial-up’ Internet. O Tedcol ypoteg dvvaTo
va emidé€ovv va mdpovv TV mpocPaocn otevic Covng ISDN edv yperdlovion
TEPLOCOTEPO. aMO £va. KAVAAL QOVNG. ATO AEITOLPYIKNG OMOYEWMS, TO OC (VO
ynoewokd tpoidvta, duvatal vo BeopnBodv w¢ ‘morlhanidcia’ tov ypoppumv PSTN,
ypPNopomolmvtog teppatikd eEomAopnd ISDN yio v mapoyn dtopavods HeTddoong
dedopéEVmV.

Aounpéva kavaio BRA ISDN duvavtol va mopéyovv taydtnTes 0edoUEVmV TEPImov
g tééng Tov 128 Kbps. Mo cuviOng adountn ovvoeon BRA ISDN mapéyet dvo
Kavélo Tov 64 Kbps, ta omoio dvvatal va ypnoipomoinfodv yio vanpecieg gomvng M
dedopévoy. Aopnuéva koviio ISDN PRA dvvavtor va moapéyovv toyOTNTEG
dedopévov émg katr 2 Mbps. Evdd m mpoécPacn ISDN dvvatoar va vmootnpilet

19 BAéne yia mopaderypa, "SME Telecommunications Survey 2004 Report and Analysis”, ComReg, 25 Iavovapiov 2005, ogh. 9 kar "EU Telecoms Services Indicators", Ipsos,
2004, oel 51.

20 Baoet g idlag Epevvag, 1 oot TG KARong a&loAoyninke @g oNUOVTIKOTEPOG TAPGYOVTAS 0T TNV EVKOAIN KOl TNV OGOAAELN ETIKOVMOVIOG.
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OPICUEVEC ‘CLUTANPOUOTIKES LANPECiec TIC omoieg dgv vmootnpiler o PSTN
npodcPaon, ol vanpecieg pe npocPacn kvpimg ISDN PRA eivon onuavtikég povo e
teAkovg ypnoteg pe PBXs 11 dAlo CPE péow tov omoiwv pmopodv va mapacyedovv
Kol GALEG VIINPECIEG OTMG Yo TOPAdELYHO 10€ATA WOIOTIKA dikTva. Q¢ €K TOVTOUL,
Swpaivetor 6tL | TtpocPacn PRA ISDN amd ™ pio mievpd, kor 1 BRA ISDN kot
PSTN mpocPBacn amd v GAAN, dev eivar Aettovpyikd eVOALAEYLEG KOl GUVETHS Oev
EUTTTOVV GTNV 1010, GYETIKN ayopd TPOIOVTM®V.

Ta otoryeia mwov £xel ot 01dbeon g EETT ot dAAa oyetikd otoryeio mov £yovv
ocvAleyfel oty Evpomm, vmodsikvoovv Ot vmdpyel  Eexdbapn  AEITOLPYIKN
dwpopornoinon HeTaEL TV vanpesudv TpodcPacng dial-up (Swwbéciuwv oe ToyvTNTEG
¢m¢ kat 128 Kbps) kot tov vanpeoidv npocfacng evpovg {ovng tov 144 Kbps kot
dve. Ot ovvdEcEL VYNAOTEPOV TOYVTHTOV QOIVETOL VO OLELKOADVOLV TNV 7O
ypnyopn mpdcPacn oto Internet (ypnyopodtepn mpodcPacn oe vanpecieg Internet dmwg
email), v ypnyopdtepn UETAGOOT OESOUEVOV Kol TNV TPOSPacn o€ emmpdcOeteg
epappoyés (Ay video conferencing). Abvovior emiong va ypnoiponombovy yuo v
napoyn TpocPacng oe vanpecies povns (dnwg VoDSL). H npécPacn BRA ISDN
vrootpilel evpoc {dvng ¢ kar 128 Kbps oy mepintwon émov ypnotponombovy
Kot o Ovo KoviAwo dedopévov. Ot ocvvoéoselg xDSL mapovsidlovv évav apBud
EOIKMV AELITOVPYIKAOV YopaKTNPOTIK®OV. TIpmTictme, dev elval cuviEGES TOAAATADY
kavoAldv. Emmpdcbeta, omotehovv ocvvdécelg 'always-on', oniadn dev  eivan
amopoitto v yivel kAfon ywoo vo emtevybei n obvdeon. Tuvendc n mpocPoon
PSTN/ BRA ISDN ko1 1 mpoécfacn DSL dev amotehovv AEITOVPYIKE VTOKATAGTATO
amd v mAevpd g (Rmong. Amd v TAEVPA TNG TPOGPOPAG, Ui emyeipnon 1
omoio mwapéyel ent Tov TapovToc cuvoéoelg PSTN / ISDN (aAld 6yt DSL) Ba émpene
va aroktioet DSLAM kot dAdo eomhopnd DSL wote va eivar og 0éom va mapéyet
ouvvdéoelg DSL, ko ywoo va yivelr avtd, omoutobhvtol ONUAVIIKEG EMEVOVGELC.
Agdopévou 0Tt T KOGTN dnuovpyiag vémv gukoAmv TpodcPacns o€ eBvikn KAipaka
etvarl onuavtikd,  EETT dev Bempel 6T 01 veogioepyodpevol B aviidpovcay Ge o
avénon, g taEemg Tov 10%, tpoPaivovtag otn dNUovpyio EVOAAUKTIKGOV EVKOMMDV
npocPacnc. Xvvenmg ot cuvoécels PSTN/ BRA ISDN kot ot cvvdéselg DSL, dev
OVIKOLV TNV 10100 GYETIKN AYOpPd TPOTOVTWV.

Ot ovvdéoeig PSTN kot BRA ISDN mov mopéyovtal o€ 01Klokovg Kot Un-01K1oKovg
xpNoteg eival ovclaotikd Agttovpywkd evarrid&uyles. Ocov agopd v ToAdynon
toug 0 OTE emParidrer o pmviaio ypémon mpocPaong (M “ypappns’) 1060 yio Tig
ocuvoéaelc PSTN 6c0 kat yia tig suvoéseic BRA ISDN, avelapttmg g TonToTnTOg
TOV OyOPOOTH. X& YEVIKEG YPOUUES, Ol OLVOUIKEG oamd mAgvpdg (Mtnong mov
TAPOLGLALOVTOL GTNV 0YOPd, OEV VITOOEIKVVOLV TOV OPIGHO UI0G EEXWPLOTNG CYETIKNG
ayopdg yio vanpecieg otabepng tpodcsPaocng otevig (OVNG avaloyo LE TO €0V OVTEG
OTOKTOVTOL OTO OKLOKOVG 1 UN-01K10KOVG YP1OTEG.

Téhog, N oyxetikn €Bvikn Ye@YPAPIKN ayopd Yoo TV Tapoyn Aovikng mpdsfaong
oteviig Covng eivar n EAAnviky Emkpdtewo. H o¢ dvo 0éon Paciletar kupiog oto
veyovog 6t o OTE moapéyet T1g vInpeciec OV GLVIGTOLV TN GYETIKN ayopd g eBvikn
Baon, oe Ty mov opiletan eviwnio og €BviKO emimedo, KAl Le TOLS 1010VE OPOVG Kot
TpovmobEselC.

SOUTEPAGHOTIKA VOIOTOTOL U0 GYETIKN 0ayopd AoViKNG mpdofacng oto dNUoOcLo
MAeQoVIKO diktvo o€ otabepn Béon, péow PSTN kot BRA-ISDN cuvdécemv, yia
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OKIOKOVG KOl UM OKIOKOUG TeAATeG TO €Vpog tng omoiag eivar 1 EAAnvikn
Emkpdreuo.

(ix). Yanpeoiec tnrieoovikdv Kifjoswyv

Tyicpowvikés Kinoeis kou Yaypeoicg iavikijg npocfocins

Ot vnpecieg TMAEPOVIKOV KANOCE®V KOl Ol LANPESiEG AMOVIKNAG TPOSRaoNG
dwpopomoovvtar  omd  mAevpds  Asrtovpyikdmras.  Ovowootikd, ot meAdteg
ypealovtal vanpecieg TPdGPaong MOTE Vo LTOPOVY VO £YOVV VIINPESIES TNAEPOVING
(oM. n TpodoPaom amotedel TpovHTdOHEoN TG ATOKTNONG LANPESIOV THAEP®VING). Emc
™V gloayoyn g emAoyns eopéa to €tog 2002, n mpdoPacn kol oL VANPECiEG
mMAepviog Tapéyoviav og éva makéto (dnA. mpodcPaocn kot kKANoeg). H emloyn ko
1 TPOEMAOYN Popéa, divouy T dVVATOTNTO GTOVS TEAATES VO ATOKTOVV KANGELS Omd
évay eVOAMOKTIKO Tapoyxo vanpecidv. Ot v AOy® KANCELS (TOV EKKIVOUV amd TO
dikTvo TOV TTOPEYOVTOG TV TPdSPacn Tapdyov) dpoporoyodviat omd TO SIKTVO TOV
TApEXOVTOG TNV TPOGPacn TapdYOL GTO GYETIKO oNUEi0 dGVVOESNS UE TOV TAPOYO
oV TOoPEYXEL TIG VMNPecieG. Aegdopévov OTL vEapyovv EekABopEs AEITOLPYIKEG
Olpopéc HeTalld NG mPOGPOoNG KOl TOV TNAEPOVIKOV VLANPECIDOV, Ol VANPECIEG
avTEG dev pUmopovv va. BempnBohv amoTEAECUATIKO VTOKOTACTATO 1 it TG GAANG
amd v mievpd g {Rmong. Emiong kot amd mievpdg mpocpopdg or vanpecieg
Movikng mpdcsPaong Kot o1 VINPESIES TNAEPOVIKOV KANCE®DV dev gival AEITOVPYIKA
VITOKOTAGTOTO, OEOOUEVOL OTL Yo TNV TOPOYN TOVS OMOUTOVVTOL EEXWPIOTES Kol
dpopeTikég vrodopég/ummpeciec. Ot vrodopéc/vanpecieg YOVOPIKNG TIG OTOieg
OTOKTOVV, €M TOV TOPOVTIOC, Ol EVOALOKTIKOL TAPOYOL TPOKEEVOL Vo Elval e BEon
Vo TAPEYOVY VANPECIEG TNAEPOVIKOV KANCE®V (A) eKKivnom HE TPOETAOYT Popin)
O0EV TOVG EMTPEMOVY TNV TOPOYN LANPECIOV AMAviKNG mpocPacns. Me Pdon ta
avotépo 1 EETT Oewpel 011 ot vanpesieg Aavikng mpdésPaocng kol ot vanpecieg
TNAEPOVIKOV KANGEWDV VAL COUTANPOUATIKES Kot Ol EVOALAELEG VTINPEGies. g ek
TOVTOV OgV EUTIMTOVY GTNV {d10 GYETIKN ayOpPdL.

Tyicpwvikés Kinoeis ano otalepny Oéon kot KIVRTES THAEPWVIKES KANOELS

Xe oglpd anopdoedv TG, N Evporaiky Exttpony| ékpive 611 vdpyel o ayopd yio
VANPEGIES KIVNTNG, GUUTEPIAAUPOVOUEVOV TOV VINPECLUOY KNG mpdsfaocng, ot
omoieg dev dHvaTal Vo aVTIHETOTILOVTAL G AEITOVPYIKE EVOAAAEILES LE TIG VIINPECIES
otabeprc.”! H Baocikhy Aettovpyikn S10popd TG ival T0 GTOEI0 TS KIVNTIKOTNTOG
OV EVLTTAPYEL 6€ OAeG TIC vnpeoieg kivne. Evo eni ) Pdoel tov te)voloyIKOV
eEediEev duvavTal va TapEYOoVTOL TOPOLOIES VIINPECIES LECH GTOOEPDOV KOl KIVTOV
ocuvdécewv, oL otafepéc ovvdéoelg Oev  OWBETOLY TO  YOPOKTNPLOTIKO TNG
KvnTotrog. Etvot mbavov va vdpyel LovoTAeupn VTOKOTAGTOGILOTNTO, KAOOGOV
ol VINPecieg KWNTAG Oev UTOPOLV VO, VITOKATAGTOOOVV amd VANPEciec oTabepés.
[Tapd tv mbOav HOVOUEPT VTOKATAGTACT), VOIGTOVTOL AEITOVPYIKEG OLUPOPES
OYETIKA ME TNV moldtnta vanpeciag Kot 10 evpog {dvng avapetddoonc. [
napadetypa, copemva pe v ‘Epevva Katavoilotov Ioviiov 2005 g EETT, 29%
TOV €pOTOEVIOV OV dMNAMGAV KATOYOol Kot otafepod Kol Kvntod THAEPDOVOUL,

21 BMéne yu mapaderypo vroBéoeig, Telia/Telenor Case No COMP/M.1439; Vodafone/Mannesmann Case No COMP/M.1795; Telia/Sonera Case No COMP/M.2803.
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woyvpiomkav 0Tt Ba eEakolovBovcav v ypron Tov 6Tadepod TOLG THAEPDOVOL GTO
OTiTL, OKOMO KOl OV Ol YPEDMGELS Y10 KANGELS amd otafepd Kot Kivntd ThAEQP®VO fTav
oto 10w eminedo. Emiong, 56% tov epombéviov pe otabepd xor Kwmtod,
CLUEAOVNOAY OTOAVTA 1 ATADG CLUUEAOVNGOV OTL OV MGTEVOVV OTL TO KIvNTO TOLG
TNAEPOVO PTOpEl v aVTIKOTAGTNGEL TO 6Tafepd ToVg TMALPmvo. Katd cuvéneta, ot
Katavalotég eEakoAovBovv va avtilapufdavoviat Ty vVapén AEITOVPYIKOV S10popdV
avapesa oTic otafepés Kol Kvntég GLUVOECELS Kal KANOES. 'Epesuveg katovolotdv
mov dtevepyndnkav avd v Evpomn emeonuovay 0Tt ot TEAMKOl KATOVOAMTEG
Oempodv TV ‘modTNTO. ANYNS ©OC UL €K TOV CNUOVTIKOTEP®V TOPUUETPMOV GTO
mhoicl TG amOPOoNG TOVg Vo ypnoiuomomjcovy otabepy | Kvnth mpodcPoon.
Avrtictoya, soppwva pe v Epgova Katavaiotdv Ioviiov 2005 g EETT, 84% ex
TOV CUUUETEYOVTIOV OV dNAMGOV KATOY KOl 6TOOEPOD THAEPMDVOL GTO VOIKOKLPLO
KOl TPOCMOTIKOV KIVNTOV TNAEPOVOL, OMA®GOV eMmPOGHETO OTL 1] TOLOTNTA TNG
KMong elvatl glte ‘moOAD onuaviikn’ 1 ‘onUaviik)’ Katd TV oandQact] Toug Vo
emAéEouv av Ba TpaypaToTomaoouvy pio KANon amd Kivnto 1 and otafepd ThAEQ®VO.
H moldmrta ¢ kAnong anotélece Tov 0e0TEPO CNUAVTIKOTEPO TOPEYOVTO Y10 TOVG
KoTavolmwtég petd v . > Eriong, 53% ek tov ovpuetexdviov mov diabétovv kat
otafepd Kol KvnTd TMAEPMOVO, GLUEOVNGOV OTOAVTO 1| OTADS CLUEMOVNGAV LE TNV
TPOTAGT OTL ‘OCOV APOPA GTNV TOLOTNTO TNAEQPOVIK®OV KANGE®V Kol TO AOYO YpPNoNG
oTafepol TNAEPOVOL OV LIAPYEL GAAN EVOALOKTIKY Avon mépa amd T otabepn
mAepovia’.

O wépoyot KvnTNg ThAEP®VIiag £x0VV €1GAYEL GTNV ayopd HeYdrlo aplBpd ToKETOV
KWWITNG TNAEQOVIOG €T MGTE VO KAVOLV OIKOVOUIK( T EAKLGTIKY TN OuvaToOTTO
TOV KOTAVOAMTY Vo LOIPALeL TIg KANGELS TOV ot TO YPOQEo 1) TO OTITL AVAUESH GTO
otafepd kot kwvntd tov mmAEpwvo. Eeapuoloviag 10 tE0T TOL LEOOETIKOD
povortwiiov (SSNIP) yia T kAnoelg otabepng tAepwviog otevig Lovng sivor
amifavo va PBpebel pio apketd peydAn andAelo Kivnong o€ pio vrobeTikny avénon g
TG ™G KAong amd otafepd g tdéng tov 5-10%, tétole dote Voo KAvel TNV
avénon ovt) un kepdoedpa. Emiong m mowdtmra Ayng Ba eumodicel moAlovg
HEYAAOVG TTEAATEG VO GTPOPOLV GTY| ¥PNOT KvnTod evd Ppickovial 6To omitt 1| 61O
yvpaopeio. EmumAéov, ot mbpoyor otabepng eivar ce Béom vo eviomicovv OpAdES
TEAATOV TEPIOGOTEPO EMPPENEIS GTNV VITOKATAGTACT GTAOEPOL OO KIVNTO Kol Vol
TPOGPEPOLY E0IKA GE OLTOVE TAKETO TIUMOV LE EKTTOGES OYyKov.  Emopévmg, m
EETT, dgv Bewpel 0TL TO TOGOOTO TV TEAAT®V OV Oa £Kovov KANGELS amd KvnTo
avti amd otafepd Kooy piag avénong g TG TV KANcemv and otabepd katd S-
10% Ba nTav apketol doTE va Kavel pio adENCT TG U KEPOOPOPOL.

YVVENMG, Ol VANPEGIEC TNAEPOVIKOV KANCEWMV amd otabepn 0Eom Kot o1 VANPECIES
KIVITOV TAEPOVIKOV KACEMV OV EUTITTOVY GTNV 10100 GYETIKY] ayopd TPOIOVIMV.

22 BMéne v mopaderypa, "SME Telecommunications Survey 2004 Report and Analysis", ComReg, 25 Iavovapiov 2005, ogd. 9 kon "EU Telecoms Services Indicators", Ipsos,
2004, oel 51.

23 Baoet g {dlag épevvag, 1 oot TG KANomG a&loAoyninke @G oNUOVTIKOTEPOG TAPEYOVTAS Ot TNV EVKOAIN KOl TNV OCOAAELN ETKOVMOVIOG.
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Tomkés kar YrepooTikés KAfoels

H EETT vofetel v apyikn amoyn 0Tt Ol TOTIKES KO VIEPAOTIKES KANGELS OEV Elvat
Aertovpyikd vrokotdotata yo Tovg mehdtes. H Aettovpykn vrokatdotaon petadd
TOV dV0 VINPECLOV EIVOL AVETOPKNG Y10 VoL UITOPEL Evag TEAATNG VO LETACTPOPET
KAVOVTOG VIEPACTIKEG KANGELS, G OVTATOKPLIoN G€ Hia avénom Tuav £og kot 10%
amo Evov VIOBETIKO LOVOTOALOKO TAPOYO TOTIKAOV KANGE®V (1] avTioTpOpng). Eniong
KOt Ol TIHOAOYIOKES SLOPOPOTOGELS LETAED AGTIKMV KO VIEPUCTIKMOV KANGEMV eV
EMTPEMOLVV, €L TOL TOPOHVTOG TNV EVTAEN TOV ACTIKMOV KOl TOV VITEPACTIKMOV KANCGEDV
G€ L0l EVIOLOL GYETIKT 0lyOpd TPOTOVIMV.

Ot evaAAaKTIKOL TAPOYOL UTOPOHV VO EEKIVIIGOVY TNV TOPOYN POVNTIKOV KANCEDV |LE
000 Tpomovg: (1) Hropovv va ¥pNGIULOTO GOV T 01KN TOLG LIodoun 1 (2) umopovv
VO LETOTOAODY YOPNTIKOTNTA. AEV VIAPYOLV TEXVIKOL AOYOL TOV VO ATOTPETOVY EVAV
Tépoyo OV TopEYEL EBVIKEG KANOELS va TapEYEL KO TOTKEG KANGELS (1] AVTIGTPOPMG).
Qo1660, T0 TEPIODOPLA KEPOOVG HETOED OOTIKMY KO VIEPACTIKMY KANGEMV UITOPEL Vo,
dweépovv. H EETT miotevet 011 évag Tapoyog TOTIK®OV povnTiK®V KANcemv Oa ftav
o€ Béon va LETOOTPAPEL GTNV TAPOY| VITEPACTIKAOV KANGEMV, MG AVTOTOKPLION GE U0
avénon tpdv katd 10% amd €vav vmobetikd povommAlokd mapoyo. 26TOGO TO
avTioGTPOPO eVA amd TEYVIKNG amoyng dvvatal vo givor epktd n EETT extyud 611
QITOLTOVVTOL CONUOVTIKEG EMEVOVCELS GE OIKTVOKTY LITOOOUN TPOKELUEVOL Ta EMimedal
KEPOOLE Vo KupavBodv og kavomomtikd emineda. Xvvenmg n EETT Bewpei 611 o1
TOTIKES KO VREPACTIKES GTAOEPES KANGELS OVIIKOUV OE YWPLOTEG GYETIKEG QYOPES
TPOIOVIMV.

2ralspéc Kinoeig npos kivyra

H EETT 6ewpet 011 01 o100gpéc KANGEIS TPOG KivnTd Kot ot otafepég KANGELS TPOg
TOMIKOVC 1 VAEPOCTIKOVG 0plOpovg yivovior OA0 Kol TEPIGGOTEPO AELTOVPYIKA
VTOKOTAGTACIUES Yoo TOVG TeAdteg. Ta otoyeio tov OyKov NG Kivnong kol 1
onuavtiKn dlelodvuon e Kvnig THAEP®VING VTTOJEKVOOVY OTL 01 TeAdTES gfval OAO
Kol TEPLEGOTEPO TPOOLLOL VO KAVOLV GTABEPEC KANGELG TPOG KIVNTA avTi Y10l TOTIKEG
N VLEPACTIKEG KANGELS TPOG GTaBEPOVG aptBLoVS (Yo VoL ETKOVAOVIIGOVY UE TO 1010
kaAovpevo pépog). H EETT miotevetl 6t 0 apBpog tov kKANcemy autdv dev ivat
mAéov de minimis kot Oa cvveyicer va aviaveton. H EETT e&étace eqv évog
VTOOETIKOG LOVOTTOAMOKOC TAPOYoC oTabepdv Un TOMKAOV €OVIKOV KANGEW®V Of
YE®YPOPIKOVG apBpovg Ba Ntav oe Béomn vo ovéfoel emkepddE TIC TIUES OE
YeOYPOPIKOLS aplBpovg katd 10% ndve amd to avtayovioTtikd eninedo, yoplg va
€10éA00VV oV ayopd ot TAPoYol KANGE®V G€ aplBUovc KTV (Kot aviioTpoOPmg).
Tétowor mbavoi veoeioepydpevor 111 Ba Aappdvovv ta avaykaio Tpoidvta YovOpIkng
(Léom g veroTauevng mpOGPAcNg Kol TOV GLUEOVIOV Ol0GVVOESTG) Yo Vo
EEKIVIIOOLV TNV TTALPOYT| TETOLMV VINPECIDOV. LVVETMG, TO KOGTOG TNG 10050V Oal glvarn
neplopiopévo katl mhavov Ba etvarl eiktd Ppayvrpdbeopa. Qotoco, N EETT Oewpel
OTL Y10, TIG VEPUOTIKEG KANGELG TO KIVNTPO 10000V €ival 6TEVE GUVIEIEUEVO e TO
avtiotolya THoroyloKkd mepifmpla. Kot mdAl, ot amo@acels TOKTIKNG OYETIKA UE TNV
tonofecio kol T ovvOeon g mehatelokng Pdong otV onoio. 6ToYELEL O TAPOYOC,
Kol HE TN OOUN TIMOAOGYNONG NG YOVOPIKNG KOl TIG TEXVIKEC AMOQACES Toilovv
onuavtikd poéro. H EETT miotevel 011 évog mlpoyog LIEPUCTIKMOV KANCEWV GE
yemypapikovg oplfuods Bo Ntav oe B€on va ekviioel TV Tapoyn KANCE®V GE
apBpovg kvnme. Emiong, eaivetor 6TL 10 1610 10y0EL KOL Yo TN HETACTPOPT OO
KAOELS O€ KIVITA GE VIEPACTIKEG KANOELS TTPOG YEMYPAPIKOVG aptOLOVG,.
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Qotoco, 1 EETT dev Bewpel 011 avt 1 petaotpopn eivan e&icov Prdoiun avdpeca
0€ OOTIKEG KANGELG TPOG YEOYPAPIKOVS aptBpods Kot KANGELS amd otadepd o KvnTo.
H EETT viwo00gtel v dmoyn 61t o1 kAnoeg ond otabepd mpog Kivntd Kot ot KANGELS
amd 6tafepd TPOG LILEPACTIKOVG YEMYPAUPIKOVS APIOLOVS VKOV GTIV 1010 GYETIKY
ayopd TpoiOVIMV.

2ralcpéc Kinoeis mpogs un yewypapixovs aptBuovg

Ot otaBepés KANoelg mpog otabepoic U yewypaptkovg aplfuovc umopet va pun givan
e€loov Aettovpykd evoALAELES, 1010OC €bv dev HmopohV Vo SIEVKOAHVOLV KANGELG
TPOG TO 1010 KOAOVUEVO WEPOG UE TIC KANGELS TPOS Yeypapuovs apfuovc. Ot
appol avtoli cuvnO®G YPNCUOTOIOVVTOL GO TAPOYOVS VINPECIOV Y10, GKOTOVG
TOMGCE®V, TPOOONCNG TPOIOVIOV KOl EPAPLOYES VTOGTHPIENG TtehatdV. Ot KANGELS
o€ MOALOVG TETOOVG 0plBuovg, 18img Otav to kadoduevo pépog eEaxolovbel va
TPOCPEPEL GTOVG KAAOVVTES KOl YEWYPAPIKOVG KOl U1 YEOYPAPUKOVS aplfpovg (1) to
ékove 610 TAPELOOV N AVTIKOTESTNGE £VOL YEQYPAPIKO aplOUd pe Evol N YEWYPAOIKO
apBpo), umopel va BewpnBovv vokoatdotateg omd toug kalovvteg mehdtes. H EETT
onuewvel 0Tt autd eivar Wiog mbavd o€ oyéon pe toug emovopalOpevoug un
yewypapikovg apBuovc 'one phone' kot freephone. H EETT avtilapfavetror oti,
OVLCLOOTIKA, Ol TEAATEG ayopdlouv pia SEGUN UN TOTIK®V EOVIKOV KANGE®V 0md TOV
népoyxo. Koatd ovvénewn, o o@aiveror vo VEAPYOLV  YOPIOTEG GULUTEPLPOPES
KATOVOA®TAOV Y10 6TafePEG KANOELS TPOG 1N YEOYPOPLKOVS 0p1OUoE.

H EETT &&étace €dv €vog vmobeTikdg LOVOTOAOKOG TAPOYOS GTADEPDOV LU TOTIKOV
evikav KAMoewv o€ Ye@YPoEKovs appods (cuumepthapufavouéveoy Tov KANoEOY
o1o Internet) Ba tav og Béom va avénoet emkepd®s Tig TInég katd 10% névo and 1o
AVTOYOVIOTIKO €MIMEDO, YWPIG OL TAPOYOL GTAPEPMDY KANCEWDV GE UN YEWYPOAPIKOVS
apBpodg va ewoéABouv omv  ayopd (Kot avtiotpOemg). Avtol ot mbavol
veogloepyoOpevol, B €xovv MON OMOKTNGCEL TO ovayKoio, TPOIdVTO KOl VINPECIES
YOVOPIKNG (LEC® TNG VELOTANEVIC TPOGPACTS KOl TOV CLUUEMVIOV JcHVIECTS) Yid
va Eektvnoovy v mapoyn vanpeoidv. Emopévac, 10 kO66TOG €10000v Oa eivan
nepopopévo kat Ba Mtav dvvar] Ppayvrpodbecua n eicodog véwv mapdywv (ot
mBavoli veosioepyopevol Ba Empene va enevovoovy og POPs, kth.). Qotdéco, n EETT
Oewpel 0TI, OMMOC KOl Yo TIG OTOOEPEG VIEPACTIKEG KANCELS, TO KIvnTpa €600V
ouvdéovtal oteva pe o oxeTikd meplimpila képoovg. H EETT mictedel 6T 0 mhpoyog
VIEPOUCTIKAOV KACEMV GE YEMYPAPIKOVS ap1Buove Ba ntav o Béon va EeKvioel TV
POy KAMOEWV 6€ Un ye@ypoekovs aptduove. Emiong eaivetar 6t to 1610 1oyvet
OTNV TEPIMTMON TNG UETOGTPOPNG TNG TOPOYNG OO KANGES GE U YEOYPAPIKOVS
aplBpovg 6€ VITEPAUCTIKEG KANGELS GE YEMYPOPLKOVS 0p1OUovG.

H EETT vwo0etel v dnoyn 6t o1 kANoelg and otobepd o€ pn ye@ypoekovg
apBpovg (teprrapfoavopévev kKAnoemv oto Internet) Kot o1 VIEPAGTIKES KANGELS OO
otafePd € YEMYPUPIKOVG 0PLOLLOVS AVIIKOVY GTNV 10100 GYETIKT 0lyOpd TPOIOVTMV.

A1elveis Kinoeig
O KANoELG 6€ €vov GUYKEKPIUEVO J1EOVI] TPOOPIoUO OE UTOPOVV VO, TEPUATICTOVV GE
Kdmolov GAlo mpoopicpd. Qg ek tovTtov, EekdBapa dev vIApPYEL TOAVOTNTA

VIOKATACTOONG OO TAEVPAS (RTnong vy Tig debvelg ko Tig €Bvikéc vampeoieg
KANoE®V.
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Eniong ot melditeg teivouv va ypnolomolovy tov 1010 Tapoyo yio KANGELS TPOS GAOVG
ToVG d1ebveic TPoop1o oS (1 TOLAAYIGTOV Yol TV TAEOYNPla TOVS). ¢ ek TOVTOV, N
EETT 6Bewpel 011 01 mehdteg emAéyovv TOV TAPOYO TOLG Yo TiG debveic KANGELS Le
avVOQOPE TIC GUVOAIKEC OMALTNOELS TOLG Yo O1ebveic KANOELS, aKOua Kol €4V Ot
KANoelg Tywoloyovvral eni ™ PAcel Tpoopicu®dV M ‘CovAV TPOOPIGUOV .

Emumiéov, oyeddv 6lot ol veoetoepyoduevol mhpoyotr oty EALGda mapéyovv diebveig
KAoels. OAot ot mapoyot debvov kKinoewv oty EALGSa Tipoloyovv tig kAnoelg emi
) Bdoel «opadmv mtpoopispumvy (N ‘Covav’). Yrdpyet kamowa dtopoponoinon Hetalhd
TOV TOPOYOV OVOPOPIKE TNV OLOOOTOINCT) Kol TIG OYETIKES TIES TNG KAOE oudooc.
Qot6c0, avti 1 apyn epapudletal omd dilovg eviaia. H typoloylokn moAlTiky TV
Topoy®v emPefaidvel MV dmoyn 0Tl 01 TELATEG EMAEYOLV TOV TPOUNDELTH TOLS Yo
TG Oebveic KAMOEIS pHe OovaQOopd GTOVG OPOLG Kot TPOVTOBESELS NG TOPOYNG
(cvumeprropfovopévav Tov TILOV) oTIS Bactkés 00006, Ot TIHOAOYIKEG OOUEG TOV
1oyvoLvV €l Tov TOPOVTOC otV EAAGSG v100eTOVV KOWVEG 1) OHOEIDEIS TIES YO TOVG
mo cvvnbelg mpoopopovs kKANoewyv. EmmAéov, ot Tiég 0ev 0GKOUV TLLOAOYIOKN
Tieon oTIg TYWEG Y1a TIG VANPEGIEG EOVIKMOV (VITEPACTIKMDV) POVNTIKAOV KANGEMV.

Onwg onpemdnke avotépm, N TapoyN VINPESUOV OEBvAOV KAce®V anattel Onmg o
TAPOYOC €YEL CLYKEKPIUEVEG GUUPMVIEG Yol OBV UETAPOPA/YOPNTIKOTNTO Kot
TeEAMKO TepHOTIGUd. Ot 0pot Kot TpodmoBEGELS TG TAPOYNG TV YOVOPIKDV TPOTOVTOV
OV OTOLTOVVTOL Y10 TV OOy Sebvdv KANGE®Y dlopEPOLY avAAOYD LE TN XDPQ
Tov yivetal 0 TEPUATIGUOGS. ¢ €K TOVTOV, 1| TOPOYT VINPECIOV POVNG GE SIUPOPES
YDOPEG OMOUTEL TNV XPNOT SPOPETIKAOV TPOTOVTI®V Old TNV TAEVPA TNG TPOSPOPUC.
Q610060, 08V VILAPYOLY TAPOYOL SEBVAOV KANGE®V TOL VO TAPEYOLY VINPEGIEC LOVO
0€ GLYKEKPUEVEG YDPEG TEPLOTIGLOV. LVVETMOG, Ol TAPOYOL TPEMEL VO AyOPAGOUY OAN
TOL oIt T TPOIOVTA TPOKEUEVOL Va Eival o€ BEom va el6EABoVY 6TV ayopd.

Me Bdon ta aveoTéEP® GUUTEPOUIVOVUE OTL VTTAPYEL Lol S10KPLTH GYETIKN OyOPA Y10l TG
Oebvelg KANoelg povnTikng TAepoviog.

Oikraxol un o1k1aKol ypyotes

Ot vanpeoieg MaVIKOV KANCEOV TOL TOPEYOVIOL GE OKIOKOVG KOU LT OWKIOKOVG
YPNOTEG €lval OVLCIOTIKG AEITOLPYIKA vrokatdotates. Emmpocdétmg, o OTE
vrootnpilel OTL dev dlakpivel OVTE KATNYOPLOTOLEL TOVE TEAATEG TOV (OC OIKLOKOVG 1)
UN-01KIOKOVG KOl GUVETMG OV dlopopomotel amd Amoyn TG HETAED TOv €0V
KATO10¢ TEAATNG €IVl OIKIOKOG 1) U1 OKLOKOG. Xe Yevikég ypaupés, 1 EETT Osmpei
0Tt ot duvapukég omd mAevpdg (NTMong mov mapovcslalovial otV oyopd, OEV
mapEyovy capn kot aceoir] kpurnpla oty EETT yia tov daywpiopud ovapecao ce
OIKLOKOVG KOl UM OKLOKOVG XPNOTEG, OVTE Y10, TOV YOPOKTNPIOUO €VOG TEANTN ®G
OIKIOKOD 1 U1 OIKIOKOD KOl G €K TOVTOV OEV VTOOEIKVDOVY TOV OPICUO YOPLOTOV
OYETIKAOV 0yOp®V Y10 VANPESIEG oTABEPNC POVNTIKNG TNAEQPMVING OVAAOYO LLE TO €AV
OVTEC ATOKTAOVTOL OTO OIKLUKOVG 1) UN-0TKLKOVS YP1|OTEG.

H Xyetikng I'ewypopixy Ayopd.

H oyetikn yewypaeikn ayopd yi thv mopoyr] Movik®v kAcemv, givol eBvikn 61o
€0pog NG Kot cvviotatol oe oAdKkANpM v EAAnvue) emkpdteio. H og dve 0éon
Baciletar kupiwg oto yeyovog 01t 0 OTE moapéyel Tig vanpeciec Tov pHéG TNV MG
dvo oyetikn ayopd oe eBvikn Pdom, Kot pe Tovg 1d100g dpovg Kot Tpovmodéoels. a
NV TEPITTOOT OMOV GAAES VIINPEGIEG OVVAVTOL VO TAPEXOVTAL OO AAAOVS TAPOYOLG
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oe KMpoko HKpoOTepN NG €OVIKNG, Ol ¢ Ave vanpecieg aviayovilovtol Tic
vampeoieg tov OTE og e6vikd kAipoka.

LYETIKES AYOPES TNAEPWVIKDY KAGEWY

YOUTEPOAGUATIKE, COUEOVO PE TNV OVOTEP® OVAALOT Ol LANPECIEG TNAEPOVIKDV
KANGE®V KOTIYOPLOTOI0HVTAL OTIS TOPAUKAT® GYETIKES OLYOPEGS,

. Ayopd OOTIKOV TNAEQOVIK®OV VLANPECIOV OV TAPEXOVTAL € oTodEPN
B¢om v oKloKoVE Ko U1 01K1oKoVG TEAATEG.

. Ayopd eBvikdv TMAEQOVIKOV VANPESIOV (cvpmeptlapupfoavopéveoy Tmv
KMoewv and otafepd o€ KIvNTO Kol TOV KAMGEWV GE N YEOYPAPIKOVG
apBuovc) mov mapéyovior o€ otabepn OEom Y OKIKOVUG Kol M
OKL0KOVG TEAATEG

Agonolovoa Ofon

Ta xpimpa to. omoio Oa mpémer va gpevvnBel edv mAnpodvIo TPOoKEWEVOL Vo

eCetaotel n Vmapén deomdlovcag Béong o€ oyéom He TNV TOPOYN YOVOPIKNG

eupLlOVIKNG TPOSPacg AvaAHOVTOL KATOTEP®, KOl TEPIAAUPAVOLV Ta EENG:

* 10 pepidia ayopdc tov OTE 1660 ¢ oyéomn pe dALo pHépN oL SPUCTNPLOTOIOVVTOL
oTNV ayopd 060 Kot €V OWeL TG eEEMENG TNG OyOopac,

* VvV mMOavOTTA SVVNTIKOV OVTAYOVICHOD, KavoL va acknoetl mieon otov OTE,
101G gV OYEL TV PPAYLOV €16O00V KO OVATTUENS TG 0lYOPAS Kot

o NV VmopEN N U OVTIIGTOOMGTIKNG OYOPOOTIKNG OOVOUNG TPOEPYOUEVNS Omd
TEAMATEG YOVOPIKNG

ZOUEOVAE LE TOV OPLGHO TNG AYOPdS TNG YOVOPIKNG VpLi®mVIKNG TpOSPacng, VITapyEL
otV EAAGOO 0vo100TIKG LOVO €vag TAPOYOS YOVOPIKNG EVPLLmVIKNG TpodSPacng, o
OTE, mov katéyel pepidio mov mpooceyyilel o 100% ot oxetikn ayopd Tpoidovimy.
e avtifeon pe moAlég dheg ayopég otV E.E., otig onoieg mapatnpeiton ntdon tov
pepdiov ayopds TV oTtafepmdV KOWOTOMUEVOV QOpE®V eKpETOAAeVonS, o OTE
TOPOVCiacE P [UKpY TTOON TOV UEPLOIOV TOL HOMG TO TTPMTO Kol TO OEVTEPO
egaunvo tov 2008. A&iler de vo onuewwbdel 6tL T0 pEPido tov OTE Swatnpeiton
TopOAN TV avartuén mov amavidtal to TeAevtain ypdvia oty ayopd AIITB, n
omoia amotedel cVoYETILOUEVN OYOPE AVMTEPOL EMLTEIOV.

2T0V TOpOKAT® TivaKo, Topovcstaletatl 1 16Topikn e£EMEN Tov GLVOMKOL 0P1OLOD
ypoppmv ADSL mov mapéyovror and tov OTE.

YUVOA0 2HVoA0 Ipoppés | 'poppés | I'poppéc | Mepioro
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I'poppov | I'pappdv XEII XEII ano and OTE ot
AIITB XEII OTE OTE o¢ Alovg | XEII
(OTE Alhovg | ITapoyovg

Awvikn] | Hapoyovg

&
OTENET)
2005 B 6.884 151.109 | 110.670 | 40.439 - 100%
2006 A 10.980 | 283.046 | 179.829 | 103.217 - 100%
2006 B 19.504 | 464.817 | 306.402 | 158.415 - 100%
2007 A 95378 | 661.634 | 447.394 | 214.240 - 100%
2007B | 274.091 | 809.430 | 586.308 | 223.122 - 100%

2008 A 465.333 900.731 722.693 161.098 16.940 97,13%

2008 B 646.124 988.534 864.021 94.413 30.100 96,96%

2009 A 773.110 | 1.067.472 | 970.153 65.621 31.698 97,03%

2009 B 937.878 | 1.113.446 | 1.060.821 52.625 - -

Axoun ko otV mepintwon Kotd v onoia to pepidia ayopdg etvar 100%, dmwg sivat
avtd tov OTE mov mpooeyyiler to 100%, dvvator va veiotavtor KAEmToot
AVTOYOVIOTIKOL TEPLOPIGHOL, Kot va Tparypatomombel onpavtikn €16000g otV ayopd.
Enopévac, n amell 166800 otV ayopd, gite paxponpdbeopa gite yio Evo GOVTOUO
YPOVIKO OdoTNUa, €lval £voc omd Tovg PacTKOVS avIOy®VICTIKOVS TEPLOPIOUOVS TWV
KOWOTIOMNUEVOV POPEMV EKUETAALELONG, TOVAGYIOTOV OTOL M €l60d0G avT &ivan
mhovn (ko Oyt vmobetikn), €ykalpn kol ovowaoTiky. H ameidn €160d0v peumverol
OTOV LILAPYOVY CNUOVTIKOL PPAYLOT EIGOOOV.

H &icodog otv ayopd yovopikne evpuvlmvikng mpoécPacng 0o amattovce TOAD
HEYOAEC €MEVOLGEIC, Ol OTOleg ONUOVPYOVV UM OVOKTAOWO KOoTNn. Avtd T
ONUOVTIKA LN OVOKTAGIUO KOGTT, O0TaV cuvOLAlovTol e OTKOVOUIEG KATLOKOG Ko T1)
QLOIKN TVKVOTNTO oL Yopaktnpilovv ta diktva TomKNG TPdSPaocmg, avédvovv
ONUOVTIKA TOVG PPOYLOVG €16000V Yo [, emtyeipnon mov eEetaletl n dvvatdtnTo
KOTOOKELNG VEOU SIKTVOV TOTIKNG TpdcPaong mov Ba umopet vo vrootpilel v
opoyn evpulwVikne Tpdsfacnc.

Ot époyot TV VEIETAUEVOV SIKTOV®V oty EALGda mTov umopovv va vrootnpiéovv
vanpeciec otevng (OVNG, OTMOC EOVNTIKN TNAEP®VIO LECH EMAOYNG KO TPOETIAOYNG
Qopéa Ba xpelaoTel va KAVOLY ONUOVTIKEG ETEVOVOELS Yo va avaPabuicovv ta diktud
TOVG G€ EMMEdO MOV va. Uropovv vo, vrootnpisovv evpvlwvikéc vimpeoie. H EETT
dev yvopilel KAmo10Vg TAPOYOVG EVOALAKTIKOV SIKTO®V OV TPOTifevtal 1 eival o€
0éon va KGvouv TETOOV €100VC EMEVOVGELS, TOLAAYIOTOV KOTA TN OdpKeE TNG
napovoog e&étaonc. EmumAéov, koavéva omd to vmapyovia diktva dgv €xel mANPN
YEQYPOQIKT KAALYN TPOKEWEVOL va. ivor o BEon va €10€A0el oV ayopd Ko vo
avtayoviotet tov OTE, 1 to onoio va givar kavd va metvyel emapkeig oucovopieg
KMUOKOG TPOKEYEVOL VL VAOTIOINGEL TIG ETEVOVCELS TOL OTOLTOVVTOL Y10, TV TOPOYN
VINPESLOV EVPVLOVIKNG TPOGPOCTG.
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EmimAéov, vdpyovv vynAd pun avoktioie KOGTH TOL GLVOEOVTAL LUE TNV KATOGKELT
eV véou gupulVikoy S1KTHOL, aKOUN Kal Qv dev NTav o€ eBvikd eminedo. Ta kdoT
AVTA LEAVOLY CTUAVTIKA TOVG PPAYHOVS E1GOO0V Yol TOAVOVG VEOEIGEPYOLEVOLC.

[MBavn eicodog omv ayopd XEIT OBa pmopodoe vao vmdpler amd mAPoyo mov
dpaoctmpromoteiton oty ayopd AIITB, n onoia amotedel ayopd avoTéEPOL EMTEIOL
g ayopdg XEIL. H AIITB divet otovg Ilapdyovg 1 OSvvarotnta vo
YPNCLOTOW|COVY TO LELOTApPEVO dikTvo TPOSPacng mANpovg kdivyng tov OTE,
MOTE VO, TPOCPEPOVY €iTe TIG OYETIKEG AMAVIKES €VPLLMVIKEG VINpecieg M/t
YOVOPIKES VINpesiec oe dAAovg [Tapoyovs. Akdpa OU®G KO G° AT TNV TEPITTMON,
TAPOTL TO OMAUTOVUEVO KOGTOG emEVOLONG Yo TNV KaAvymn o€ Tlaveldadikd eminedo
elvar onpavtikd pKpoTeEPO amd T0 KOGTOG avATTLENC/EMEKTAON G OIKTVOV, TUPAUEVEL
vrepPolkd peydro. Emmpdobeta, mépav g «Onpovpyiog» diktoov mpodcPaonc,
ATOLTOVVTOL KO TPOGHETES ONUOVTIKEG EXEVOVCELS Y10 TNV TOPOYN TOV OTOUTOVLUEVOV
ocuvapav vanpectdv (A.y. backhaul). Ta pun avokmowo koot kabiotobhv M
OLYKEKPIUEV  TPOGEYYIoN oYeddv  amayopevtikl. To ¢ dGve cuumépacpa
emPefordveTot kot amd TV EAAEWYN GNUOVTIKNG TPospopdg vanpestmv XEIT petagd
TOV TOpOY®V, TOPd TNV UEYAAN ovATTLEN o€ OplOUd OOECUOTOINTOV TOMIKMV
Bpoymv.

EmmAéov, o OTE w¢g kowvomompuévog @opéag eKUETAAAELONG OTY GLYKEKPLUEVN
ayopd, elvar mBavd va el TAEOVEKTAMOTO KOGTOLC G€ OYECT HE  TOVG
VEOEIGEPYOLEVOVG TTOPOYOVS GTNV ayopd YOVOPIKNG €VPLLOVIKNG TPdcPacng akoun
Kol OTOV TPAYLOTOTOOUVTOL Ol 101eg emevovoelc. Avtd ocvpPaiver dOTL 0
KOWVOTOMUEVOC POPENG EKUETAAAELONG Elval TOAVO AOY® TNG VPIGTAUEVNG VITOSOUNG
Kot TG MEYAANG meAatelokng Pdong va Exel LEYOADTEPES SLVOTOTNTEG OLKOVOUIDV
O0KOTOV TPOKELUEVOD VO ELOTOMGEL TIC VEEG EMEVOVGELC 0 EVPLLMVIKEG VTOOOUES, Ol
omoieg dev gival amapaitnTo vo vEIGTAVTOL Y10, TOLG veoeloepyOevoVs. EmumAéov, o
KOWVOTOMUEVOC QPOPENG EKUETAAAELONG €YEl €VKOAOTEPN TPOSPacn o€ mMBavovg
TEAATEG MOVIKNG Y10 TIG VEEC VNPECIES KATOTEPWV OTAOI®V. AvTol 01 GNUAVTIKOL
TAPAYOVTEG Kol GALES OPOPEG OTMG TO EMINEOO KIVOUVOL TOV avaAaPAvETOL amd
TOVG VEOEITEPYOLEVOLS TOPOYOVG KBNS Kat To mOavO eminedo amddoong, onuaivouy
o0tL mBavov va amorteitan peyolvtepn amddoon e nEvOvong Yo avtovs. Eropévag,
Ol TOPAYOVTEG ALTOL, KOOEVOS YOPIOTA KOl KUPIMG CWPEVTIKE, GUVIGTOOV GTUAVTIKO
QPOYLO E1GOO0V.

Yvvovyilovtoc, n EETT dgv Oewpel 011 kdmolog veoeioepydpuevog okomevel 1 Oa
UTOPOVGE VO KATACKEVAGEL LE emTuyia £va vEo dikTvo mpdcPaong (tkavd va mapeyet
TIG VINPEGieS aTéC) To omoio Ba VToKaOIGTé TO GHVOAO 1 TUNHO TOV SIKTOOV TOV
OTE. Téhog dev Bewpel 61t Bo mpaypotomonBobv emapkelc €mevoLGES OTNV
VILAPYOVOH VOO TPOKEWEVOL Vo avafabuotel o€ tétolo Babud dote va pmopel
va vootnpiel v mapoyn vpul®VIKNg TPOSPAcNG 0 OAN TNV EMKPATEL.

Edv évag mapoyoc axoAovbel oty ayopd mpokTiKEG Ol omoieg eival mBavov
KOTOXPNOTIKEG, Ol TeAdteg dvvavtol OepnTikd Vo 0OKNGOLV OVTICTOOMGTIKN
ayopaotikny 16y0. Otav ot ayopactég elvar peydAol kol 1oyvpoi, UTOpoLV v
avTIOPACOVY OMOTEAEGUATIKO O M0 OOTMEPN OOENONG TOV TIUOV OTd TOLG
npoundevtéc. H EETT e&fétace v mBoavotmro ko 1M v Omopén TETOWG
AVTICTOOHGTIKNG OyOPOUGTIKNG 1oYVOG TNV ayopd, KaOmG 1 vtapén avTioTaOeTIKNG
QYOPOGTIKNG 10(VOG GLVIGTO GLYVA £VOV GNUOVTIKO GYETIKO TOPAYOVTO GTIG 0YOPES
YOVOPIKNG.
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ZNUEIOVETOL WOTOGO, OTL M AVTICTAOGTIKN AyopaosTIiKn 1oY0¢ dhvaTal vo veicTaToL
uoévo Otov PEYAAOl TEANTES YOVOPIKNG (OTNV MEPIMTOON GLTH, TEANTES YOVOPIKNG
Om®G Ol EVOALOKTIKOL TtApoyor) €xovv T dvvatdotnto (€vtdg €0A0YOVL YPOVIKOD
TAGIOV) Vo oTPAPOVV G GAAEC EVOAAMOKTIKEG (T.Y. VO UMV Oyopacovv 1 va
aAAGEOLY TAPOYO0) cuvemEin PidG VENONG TOV TIUOV 1 HOG ETATEILOVUEVNS AOENONG
tiuwv. H EETT dev Bewpel 611 £voc ayopaotig yovoptkng evpulmviknig mpdsPaonc
€xel AAAEG EVOAMOKTIKEG OGOV aPopA TIG LVANPesieg mov mapéyoviar ond tov OTE.
Enopévmg, dev veictotonl oyopaoTting MOV Vo UTOPEL Vo OIGKNOEL OVTICTOOUIGTIKN
ayopooTiKn 16Y0 N onoia Ba uropovce va avtiotaduicel v tepdotio woyd tov OTE
ot oyetikn ayopd. Ipdypatt, n vYmapén amd tov OTE evdg moAd vyniov pepidiov
ayopdg (mepimov 97%) mov mAncialel to 100%, yopic TOAVOTNTO CNUAVTIKNG VEOS
€10000V OTNV Oyopd, VTOOEIKVOEL OTL 1| OVTIOTOOUOTIKY ayOPOoTIKY 10Y0¢ &ivon
aniBavo va Agttovpynoetl og melapyikog unyoviopog yio tov OTE.

H e&étaon tov ototyeiov ¢ oyopds 0dnYel 6TO CUUTEPAGHO OTL GTNV GYETIKT 0yopd
Yoo TV Topoyn xovopikng evpulmvikng mpdcsPacnc ommv EAAnviky Emkpdreo, o
OTE £ye1 deondlovca Béon.

10 onueio avtd o&iler va onuelwbel 6T ota 101 ovunepdopota katéAnée n EETT
pe v v’ oapd. 531/066/23.07.2009 (OPEK1549/B/28.07.2009) «Opiopdc EBviknc
Ayopac Xovopwne Evpulovikig IpoécPaocng, Kabopiopudg Emyeipnoeov pe
Inuavtikn Ioyd omv ev Aoyom Ayopd xor Ymoypewoewg avtdv (2 TMdpog
Avaivong)».

Avaiven yovopikng ayopac Adsopomointne Ipoécsfacnc otov Torwkd Bpoyo ko

YrnoBpoyo (AIITB) Kou TIC GUVAQEIS EVKOAILE

Xopupova pe otoyeio mov &gl oty katoyn s n EETT, o OTE eivar eni tov
TOPOVTOG 0 HOVASIKOS YOVOPIKOS TAPOYOS UETOAMK®DV (YAAKIV®V) TOTKOV Ppdywv
kot vroPpoymv. Enopévac, o OTE katéyet pepidto 100% ot oyetikn ayopd.

Onwc avaeépbnike otov opiopd G oyopds, LIApYel UOVO £€VoC TEPLOPIOUEVOS
apOUOC GVVIECEMVY TOTIKNG AGVPUATNG TPOSPOOTG Kol OTTTIKNG (VoG oV TTapEyeTan
v tpdcsPaocn. H EETT Bewpel 6011 1 enidpacn tov cuvdécemv Xovopikng (Puoikn)
[IpécPaong oe Yrnodoun Aktvov oe Xtabepn Oéon pEC® KOAMIIWOV OTTIKOV VOV
glva, TPog 10 TaPOV, EAAYIOTY.

O mopokdto IMivakoc mapovotdlel v otoptkn e£EMEN TG TOPOYNG TANPOLS Kot
peplopevne adecspomointne mpdoPacng otov Tomikd Ppodyo o€ GOYKPIoN HE TOV
apOud evepyonv ypoaupmv PSTN/ ISDN, katd v mepiodo amd 30 Tovviov 2002 €wmg
31 Aekepppiov 2008:

Mpog I'pappég PSTN+ISDN
AT00ECHOTOUNUEVES Meprlopevng Evepyéc I'pappéc
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I'pappéc IIpocPaonc (OTE)
30.6.2002 93 0 5.807.000
31.12.2002 171 0 5.768.000
30.6.2003 359 0 5.701.000
31.12.2003 650 5 5.660.000
30.6.2004 932 160 5.627.000
31.12.2004 1.787 928 5.615.000
30.6.2005 3.823 1.405 5.562.000
31.12.2005 5.018 1.866 5.513.000
30.6.2006 6.836 4.144 5.421.000
31.12.2006 12.176 7.328 5.382.000
30.6.2007 80.056 15.322 5.305.500
31.12.2007 232.582 41.509 5.095.000
30.6.2008 411.893 53.440 4.873.000
31.12.2008 589.234 56.890 4.664.461
30.6.2009 773.110 55.133 4.481.582
31.12.2009 937.878 49.432 4.310.178

Onw¢ kabiotaton copés amd ToV avaTép® Tivaka, 0 apliuds TOV YPOUU®Y TANPOLS
Kot peptlopevng adeopomointng npocfacng mapovstalel avénon ta terevtain ypdvio
0 ap1Ouog tov evepydv ypoupmv PSTN kot ISDN mapapével 6 moAd vymAd enimeda
(82% emi T0V GLVOAOVL TV EVEPYADV YPUULDV).

Axoun kot ywo v mepintoon O6mov ta pepidw ayopdg eivar 100%, dvvator va
veioTAVTOL  KOTOOlL  OVIOY®OVIGTIKOL — TEPLOPIGHOL, €dv  glvor  €PIKTO Vo
npaypatoromnBel onpavtiky €i6odog oty ayopd. H aneidn 16600V oty ayopd, &ite
poxpompodeopo €ite yuoo €vol GOVIOUO YPOVIKO OloTNUO, £ivol €voc omd TOuG
Bacikovg  aVTOYOVIOTIKOUG — TEPLOPICHOVG  TMOV  KOWOTOUMUEVOY  QOPEMV
EKUETAAAEVONC, TOVAYIGTOV OOV 1| €16000¢ ot €ivort mBav (Ko Oyl VToBeTIKY)),
gykapn Kot ovclootikn. H ameidny €16000v peudvetor 6Tav VITAPYOLV GMUOVTIKOL
Qpoypol e1.6600v.

H EETT 0Oswpel 611 1 €l60d0¢ 0N oyetikn ayopd otnv EAAGda yio tnv Xovdpikn
AIITB 0o omoitovce TOAD peYOAES €MEVOVOELS, TPOTIOTOS HE TN HOPON HUN
OVOKTNOUOL KOGTOVG. AVTA TO OTULOVTIKA [T OVOKTAGIUO KOGTY, OTav cuvdvdlovtat
LE O1KOVOUiEG KAMLOKAG KOl TH QUOLKT TUKVOTNTO TTOL Yopaktnpilovv Ta véa dikTva
TOTIKNG TPOGPOONG, VEAVOVY CNUAVTIKE TOVG PPAYLOVG LGOS0V Y10, Lo, ETLXEIpNON
mov &€etalel T OLVOTOTNTO KOTAGKEVNG VEOL OIKTVOVL TOMKNG TPOGPOUCNC.
Enopévaoc, n EETT vioBetel v dmoyn 0Tt peoMoTIKA LAGPYEL LIKPY TOOVOTNTO
dNovpyiog véov otabepov SIKTVOV Yo TNV TOPOYY] VINPESIOV TOMIKNG TPOGPacnc,
TOVAGYIOTOV KOTA TN SLAPKELN TG TOPOVoaG EETAONC.

EmnmAéov, n EETT 0dev avapéver 01t peconpdbespa n oyetikn ayopd o Kotaotel
VTOKEIUEVO  AVIOYOVIOTIK®OV TIEGEMYV UECO NG YPNONG KATOWG EVOALOKTIKNG
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TAoTEOpUaG (Y. 00pLEOPOL, KOAMIKN TNAEOPAGCT), OGVPUOTES VANPECIES OV
YPNOCILOTOIOVV U1 AOEI0O0TNUEVEG GUYVOTNTES, TAUTOOPUES ACVPUATOV KIVITOV N
YPOLUAOV EVEPYELNG), OEOOUEVIG TNG ACLUUETPOG avapesa ot BEon TOL 16TOPIKOV
QOPEN EKUETAAAEVOTG KOl TOV VEOEIGEPYOUEVOV TTapOy®v. Eve givarl mbavh kdmola
eEEMEN necompdbeca otV avATTLEN KATOIWV amd AVTEG TIG TAATPOPUES, 0 Babudg
g e&EMENC eivat TOAD af€Patog kot oty Tapovoa Gdor dev pumopel va otnpiybet o
QTN 1) ONUIOVPYI ETAPKOVE OVTOYDVIGHOD GTOV TOTIKO Bpoyo.

Emumiéov, o xowvomompévog popéag ekpetdrievong OTE etvan emiong mbovo va €xet
TAEOVEKTNUATO OVAPOPIKA LE TO KOGTOG GE GYEOT LLE TOVG VEOEIGEPYOLEVOVS (OKOUN
KoL OTOV TTPOYLOTOTOOVVTAL O 1018¢ EMEVOVOELS), KOODC 0 KOWVOTOUEVOG POPLENG
eKpETAMEVONG elvar mBavO AOY® NG VPIGTAUEVNG LTOOOUNG KOt NG UEYAANG
TEAATEIOKNG PAONG VO EYEl LEYOADTEPEG EVKALPIEG OIKOVOLLMY GKOTOL TPOKELUEVOL
vo a&lomomoel TG véeg enevoNoelg 6e eVPLLMVIKEG VTTOJOWES, Ol omoieg dev elvar
aropaitmto vo veiotavtor yio tovg veostoepyouevovs. Emmiéov, o OTE é&yet
eVKoAOTEPT TPOSPacn oe mBavolg TEAATEG AMOVIKNG Y. TIG VEES VLANPECIES
KOTOTEPOV oTadlV Pacel g ¥pNnong UHETOAMKOV PBpodymv. Avtoi ot onuavtikol
TAPAYOVTEG Kol OAAES SLAPOPES OTMG TO EMIMESO KIVOUVOL TTOL avorappdvetal, amd
TOVG VEOEIGEPYOUEVOVG TTaPOYOVE, onpaivovy 0Tt Ba amatteitol peyolutepn amddoom
g emévdvong Yo avtovs. Emopévac, or mapdyovteg avtol, kabévag ywplotd Kot
KLPIG GMPEVTIKA, GLUVIGTOVY GNUOVTIKO EPayrd 1GO50V.

Ta otoyeio g e&étaong g ayopdg odnyodv 610 GLUUTEPAGUO OTL OTN  GYETIKN
ayopd Xovopikng AIITB o OTE £yet deondlovca Béon.

>10 onueio owto ailer vo onuelwbet 60TL ot 10100 cvpmepdopata Katénée n EETT
pe v v’apd. 531/065/23.07.2009 (OEK 1550/B/28.07.2009) «Opiopdg EOvikng
Ayopac Xovdpwmng Adeopomointng IlpdcPacng (IInqpovg kor Mepllduevng) oe
MetoAriikobg Bpoyovg kot vrmofpdyove, Kabopiopdg Emyeipncemv pe Enpovtikng
[oyh omv ev Adym Ayopd kou Yroypedoelg avt®dv (20g I'vpog Avdivonc)»

Avéivon ayopdg EKKivong KAGE®V

To otoyeio mov €xel ot Sbeon g n EETT vmodeucvoovy 6t o OTE givar o
HOVOOIKOC TAPOYOG O OMOl0g TapEYEL VANPECIEC €KKIVINONG KANGEWV O TPITOLG
TapoOYovs, evd 10 2008 10 HEPISIO TOV OTIC AVTO-TOPEYOUEVEG VIINPECIES EKKIVIIONG
KMoeov Ntav vynidtepo tov 85%. Emumhéov to 2008, &giye pepiowo oayopdg
peyoddtepo tov  87% OhwV TV AEMTOV  YOVOPIKNG  €KKivomg KANGE®V
(cvumepthapPavopévav Tov auTd-TopEXOUEVOV VIINPESLOV eKkivinong). Ywobetmvtag
HL0 QUVOUIKT] EIKOVOL TOV HEPOIV oyopds, avVTl LOG OTOTIKNG EKOVAG, TO GTOLYEln
g EETT eniong vmodeikvoovv o0tL 10 pepido ayopds tov OTE ot yovdpiknm
ekkivnomn kKAMcewv €xel mopapeivel og enineda vynAdtepa Tov 87% and To 2002.
[Tapd to TOAD LYNAO HEPIdIO QYOPAS GTNV TOPOYN YOVOPIKMDY LINPECLOV EKKIVIIONG
KMoeov (100%), o OTE pmopei BepnTikd vo avIYETOTIGEL AVTAYOVICTIKEG TIEGELG,
eqv etvar epikt) 1 €icodog oty ayopd. H omelny €ic660v omv ayopd, eite
pokponpdbeoua gite yoo éva oOVIOUO YpovViKd SdoTnua, €ivor €vag omd Tovg
Bacwobs  aviayovioTikohg — TEPOPICUOVS  TOV  KOWOTOUUEVOV  QOPEWDV
EKUETAAAEVOTNG, TOVAAYIGTOV OOV 1) €16000G avt givarl mBavn (ko oyt vwobeTikn),
gykoupn kot ovolootikn. H amelny €16600v peldveTor OToV LIGPYOVV GNUOVTIKOT
epaypot e16650v.
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H EETT 0ewpet 011, otv EALGOQ, 01 owkovopieg KMUOKOG KOt GKOTOU dNUovpyodV
TPAYUOTIKOVG PPAYLOVG EIGOO0V GTNV GYETIKN 0yOPd UE TN HOPPT LYNAOL apyLKoD
Hn ovoKTNGIpov K6etovs. Ot vanpeciec ekkivnong umopodv va mapExovtot Lovo amo
TO POPEN TOV EAEYYEL TNV TOTIKY 6VVOEST Tov meAdtn. H EALGSa, o€ avtiBeon pe ta
neprocotepo. Kpamm Méin e EE, yopaxtpiletor ond v Omapén povo evog
TapOYOL 6TABEPOD JIKTVLOL HE TANPN YE®YPUPIKN kdAvym, Tov OTE. Agdopévou 6Tt
dev vmapyovv odikTva KOA®OWKNG TNAedpacng oty EAANGSa, ot mboavotnrteg
AVATTUENG HI0G TETOLOG EVOALOKTIKNG OTO LEALOV €lvail TOAD TEPLOPIGUEVES, 101MC EGV
ANeOOVY VITOY™M TO TEPAGTLH. KOGTN TOL GLVOEOVTOL LE TNV AVATTVLEYN SIKTVM®V TOTIKNG
TPOCPOONG G OOTIKES TEPLOYEC.

H mokvomto kot 1 yeoypoeikn mAnpoétnto tov diktvov tov OTE dmpovpyet
YopUMAOTEPO KO0TOG petdooong yia tov OTE ce oyéon e omolovonmote avtayovio
hpoyo dtktvov. H EAdenymn otkovopumv KMUOKOG KOl KOO €VOC VEOEIGEPYOLEVOL
TopOYoL oV eMBLUEL TV AVATTLEN WOIOKTNTOV VITOOOUMY Y10 TNV TAPOYT POVNTIKNIG
TNAEPOVIONG £XEL GOV ATOTEAEGHO O €V AOY® TAPOYOS VO LNV EYEL TN dVVATOTNTO VL
avtayovicOet Tig avtiototyeg Tinég tov OTE.

Ot owovopieg kiMpakag etvar dvvatd va emrevyBobv Oyl uovo pe v vAomoinon/
aVATTUEN VTOJOUMV Yo TNV TOPOYN XOVOPIKNG €KKIvoMg, OAAG Kol KATd TNV
amoOKTINON TNG CYXETIKNG VRTOGTNPIENG. AVTO onuaivel OTL 0 KOWOTOMUEVOS POPENS
EKUETAMAEVONG EMTVYYAVEL EMIONG YAUNAOTEPO KOGTOC avA LOVASO OTI OKTLOKN
VTOGTNPIEY, OTTMOC 1| GLVINPNOT TOV JIKTVOV.

O OTE ¢£yer emiong évo TAEOVEKTNUA KOGTOVG AOY® TMOV OIKOVOUI®DV GKOTOV TTOV
amolopfPavel ce oyxéon He TO KOWGE KOOGTN Yoo TNV TWOPOYN Mo GEPEG amod
OPOPETIKEG VIINPEGIEG e TN YPNON KOWNG VIOKEILEVNG VITOGOUNG KOl VN PECLOV
yovopkng. Ot owovouieg okomov &xovv peyaAdTepT emidpacn kabdg avédvetal o
apBUoc TV VINPECIOV OTIC omoieg empepiletal T0 KOGTOC, Pe OMOTELECUA EVOG
TAPOYOC OV TPOGPEPEL TNV ELPVTEPT OLVATH] TOIKIAMO VANPECIOV NAEKTPOVIKADV
EMKOIVOVIOV VO UTOPEL KOl VO, LEIMGEL TOL KOV KOGTN 7OV TPEMEL VO avaKTnOovV
amd U0 CUYKEKPLUEVT] VIINPECIN Kol Vo BEATIOVEL TNV KOVOTNTA TOV VO OVOKTO TO
GUVOAO TOV KOWVOU KOGTOVG TOL YWPig va xpetdletol va avénoel aucotnTd Tic oyeTIkég

TIUEG.

Aoppavovtag vroyn tovg epoyuovs €icddov, n EETT dev Bewpel mbavy v
KOTOOKELT OO KATOLOV VEOEIGEPYOLEVO TAPOYO EVOC EVOAAUKTIKOD OIKTVOV TOTIKNG
poécPacnc to omoio B avtypdesl OAO 1| OVCLOGTIKO TUNUO TOL SIKTVOV TOTIKNG
npocPaong tov OTE, katd t didpkeia ¢ napovoag eEétaong.

EmmAéov pe Pdon t onuepvny Katdotoorn kot TG avapevoueves eEeliéelc oty
ayopd, n EETT dev Oewpel 0Tl KATOLOG TAPOYOG VANPESIOV ALOVIKNG QOVNTIKNG
MAEPViog pmopel va €xel Kamowo oMot eVOAAKTIKN EKTOC TNG CLUVOAAXYNG LE
tov OTE. Katd cuvénela, timota dev vmodetkvieL 6Tt KATO10G AyOpOa.oTHG 1 Lo OUAOa
AYOPOCSTAOV £YOVV EMOPKT AVTICTAOUIGTIKN OyOPACTIKY 10} MOTE Vo avTioTtaduicovy
v vepforikn| 1oyd tov OTE oty v Adym oyeTIKn ayopd.

To otoyyeio g e&€taong g ayopds odnyobv GTO GUUTEPACHO OTL OTN  OYETIKN
ayopd exkkivnong kAnoewv o OTE éxet deomodlovoa Béon.

49



1o onueio avtd a&iler va onuewwbel 6t ota idw cvumepdopata katénée n EETT
pe v v’ apf. 406/34/11-10-2006 Amogacn g «OpIoHoOg TOV ayopdY YOVOPIKNG
dlaovvdeong dnuociov otafepmdv SIKTH®V, KOOOPIGUAC EMYEIPNOEDV LE ZNUOVTIKN
Loyh o115 ev AOY® ayopég kot voypemoelg avtdvy, (PEK 1669/B/18-7-20006).

AvIAvoN 0Y0PAC TEPUOTIOUOV KANGEMV GE TEAMKOVS YPNOTEC OVA UEUOVOUEVO

6t00£p0 diKTLO

2T GULYKEKPWEVT] TEPIMTOON TOL TEPUATICUOV KANGEWV KABe oT10BepdC TaPOYOG
elvar povomolokdoc (dniadn &xer pepidio ayopdg 100%) omn yovopikn mopoyn
TEPLOTIOUOD GTO SIKTLO TOL OEOOUEVOL OTL OEV €ivorl dVVATO Y10, OTOOVONTOTE GAAO
Thpoxo vo tepuaTicel KANCE o€ onpeio 1o omoio dev eAEyyel. XLVETMG, KAOE
LEULOVOUEVOG TAPOYOG £XEL CNULOVTIKN 10D GTNV AyOpd TEPLATIGUOV GTO SIKTLO TOL
(ave&dpmra TG TomoAoyiog Kot SpdpPP®ONG TOV) KOl LAAMGTH TOAD TEPIGCOTEPN
amd aLTAV MOV eKTIHATAL 6T0 cOvnOeg poyntod tekunplo tov 50%, extdc edv eite
umopet vo, amoderydel 4Tt To ev AOY® HOVOTOALO €ivat pe KAmolo Tpdmo Tapodiko (gite
AOy® duvatom|tev mopdkopyng M AOY® YOUNAGV @poypdv €16600v) 1 AOY®
OVTIGTOOGTIKNG 0yOPOUGTIKNG LoYVOG.

Emumiéov, ota mhaiclo Tov TEPUATIGHOD KANCE®V GTOOEPNS, VILAPYEL £VAG OTOAVTOG
Qpaynoc €16600v mov avrtiuetonilovvy dcot mTpoundevovtal YOVOPIKA TEPULOTIGUO
KMoewv otabepng, OnAady TPoOcPacn 6Tovg TEAMKOVS GLVIPOUNTEG ald TOV TAPOYO
oL EAEYYEL TO TEPUATIKO GMUEID TOV TEMKOV YpNOTN: AEV VIAPYOLV TEYVIKA LEGQ
(teyvikol unyoviopol mopdkopyng 1 EVOAAUKTIKG GUCTHUATO SPOUOAGYNONG) HE TO
omoila. va pmopel va mopakap@del o TEXVOAOYIKOC TEPLOPIGUOS OV KAOIGTA TOV
TEPUATIOUO GE OTOL0ONTOTE SIKTVO UM SEKOIKNGIUO atd AAAOVS LITAPYOVTEG 1| VEOLG
TOPOYOVC.

To otoyela g e&étaomg g ayopds odnyodv oto cvumépacpe 0tt o OTE éyxet
deomdlovca BEom OTn GYETIKN AyOpd TEPLATIGHOV KANGEDY GTO dIKTLO TOV.

210 onueio avtd a&iCer va onueiwbdei 6T ota id10 cvumepdopata katénée n EETT
pe v v’ apd. 406/34/11-10-2006 Andpacn g «OpIoHOg TV ayop®dY YOVOPIKNG
dlovvdeoNg dNUOGI®V 6TalepdV SIKTO®V, KAOOPIGUOG EMYEIPNCEDV e ZMUOVTIKN
Ioy0 o115 ev AOY® ayopég kot voypedoelg avtdvy, (PEK 1669/B/18-7-2006).

Avaivon ayopac dowfifacnc kincswv

Me Bdon tovg vroroyiopovs e EETT, to pepido ayopdg tov OTE og vanpeoieg
dwPifaong etvar vymAdtepo amd 98%.

Evod Bsmpnrikd ot gpaypoi €16600v oty ayopd dtafifaocng dev etvar avorépPintor,
dgv VIapyEL amdOEEN OTL KATO0L TAPOYOL EYOVV KAVEL HEYPL CHUEPA TIG OVOLYKOIES
enevovoels. Avtd umopel ev uépet va e€nynbet Adywm tov o6t M dwPifacn dev
ayopaleTol TOTE MG LELOVOUEVT) VIINPECT, OAAG TAVTOTE GE GLVOLOCUO LE EKKIVNOT
N tepuatiopd. Eniong, mpémet va Aapfavetor vroy, 0Tt TopOLlo TOL Yio TV TApOYN
vInpectav daPifacng dev vVIaPYoOLV EPAYIOL 1600V €EIGOV GNUAVTIKOL e OVTOVG
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OV VAPYOLV Y10 TIS VANPEGIEG eKKivong KANGe®v (OMAaoT, 1 KOTAGKELY] €VOG
TANPOVG OIKTVLOV TOTIKNG TPOGPACNS), GTNV TPOUYUATIKOTNTA Ol OVTAYWOVIGTES O
avaykalovtay vo avamoapdyovv tnv tomoloyio tov dktvov tov OTE, va arokmoovv
™V omopaitnt vrodoun (e€omMOUOG  pETAY®OYNG OIKTVOL KOpPUOV) Kol Vo
avafaduicovv ™ y@PNTIKOTNTA TOV SIKTHOL KOPLOV TOVG TPOKEUEVOL VO UTOPOVV
Vo TOPEYOVY  OMOTEAECUOTIKEG VInpecieg Owfifacng avdpeso oto onueion Tov
dwtoov tov OTE. Ot mBovomnteg avamtvéng oG TETOWG OVTHY®OVIGTIKNG
EVOALOKTIKNG EVTOG TOV YPOVIKAOV TAUGI®V TG mopovcag e&étaong elvar taitepa
TEPLOPICUEVES, 101MG €AV ANPOOVY LITOWYT T CNUOVTIKE KOGTN TOV GLVOEOVTAL LE TNV
AVATTLEN KOl ETEKTOGT TOL SIKTOHOV KOPHOD.

Amd v aAAn peptd o OTE amoAapfaverl otkovopieg khipokag Adym TG TuKvOTNTOG
TOV OIKTVOL KOPLOV (oL 0dMYel oe Aydtepeg vanpecieg dwPifaong kat, emopévad,
yopnAoTeEpo k6otog petddoonc yw tov OTE). Emumdéov €yl éva mAcovékTnua
KOGTOVLG OV TPOKVTTEL A0 TIG OKOVOUIEG GKOTOU GE GYXEOM HE TO KOWE KOGTN Yo
TNV TOPOYN HOG GEPAS SUPOPETIKAOV VINPECIDV LE TN ¥PNON KOWADV VITOKEIUEVOV
VIOSOUDV KoL VINPECIOV YOVIPIKNS. Ot otkovopies oKomoH £Y0VV OKOUT LEYOADTEPN
enidpaorn kabdg av&lvetal To €OPOG TOV VINPECIOV OTIG Omoieg empepileTol To
KOGTOC, LE OMOTEAEGHO £VOG TAPOYOS TOL TOPEYEL TNV EVPVTEPT dvvaTh TOKIAiN
VINPECLOV Va. gival 6g BECT KOl VO LELDGEL TO TOGOGTO KOOV KOGTOVS TOV TPEMEL VL
avaxtnOel and kdbe vanpecsio Kol va PEATIOVEL TNV IKOVOTNTO VO, AVOKTAGEL OA TO
KOG KOGTN YmpPic va petdleTon Vo avENCEL CNUOVTIKE TIG AMOVIKES TILESG TOV.

Téhog, dev vIApYOoLV GTOlXElDL OV VO ATOdEIKVHOLV OTL LIAPYOLY onuepa (] OTL
TPOKELTOL VoL VITAPEOLY GTO AUEGO HEAAOV) PLUOCIUES EVOIALUKTIKEG MG VITOKATACTOTO
amo TNV TAELPE TS TPOGPOPAS Y1 TG vanpecieg duPifaocng tov OTE. Ot vanpeoieg
dwpifaocng dev  amokTOVIOL OmO TOLG TWOPOYOVG VANPECIOV  MNAEKTPOVIKAOV
EMKOWVOVIOV YOPLoTd yio kdbe dwdpoun. Avtibeta, €vag mhpoyxog (Kot duvnTikog
nhpoyoc) mpénel va givon o B€om va mapéyel VINPESiEg LETAPOPES TAPOLS KAAVYNC.
H EETT dgv motevel 6tL vdpyovv @opeic oty EALGSa mov o ftav og Béon va
avTpacovy (ypnyopo Kot yopic va emiPopuvOodv pe onuovtikda mwpdcbeto un
avaxktiowo kootn) o pia avénon and tov OTE dyovug g 10% ot Tipég tov
vanpectov owPifacnc. Extdg amd T1g ovvémeleg g damictmong owTng mov Mom
avaeépinkav otov optopd g ayopds, N EETT Gewpel 6Tt avt 1 amovsio ociung
SLUVNTIKNG €16600V oNUOivEL OTL OEV VTAPYEL OMEIAN €10000V TOL Vo emPAAEL
TIpoAoy1aKoOG meptoptopots otov OTE.

Aoppdavovtag vwoyn avtovg toug Epayurovs e1eodov, 1 EETT dev Oewpei 0tL givar
OOV €VOC VEOEIGEPYOUEVOS VO UTOPEL VoL KATAOKEVACEL €va VEO dikTvo Tov B
UTOPOVGE VO, AVTIYPpAWEL OA0 1} £VOL GNUOVTIKG TU IO TOV SIKTHOL TOTIKNG TPdGPaong
tov OTE &vtog tov ypovikdv miaiciov e ntapodcos eEétaong.

EmnAéov n EETT Oewpel 011, €dv dev vanpye pOOION TV YOVIPIKOV LANPECIOV
dwPifaong, £vag mapoyog dwuPifacng 6nmwg o OTE pe pepidto ayopdg vynAdtepo Tov
98% otV ayopd xovdpikng owPifaocng kKAnoewv Bo ackovse TV 16x0 TOov €mi TV
TILADV OTIC SOTPAYHOTEVGELS TOV HE AAAOVG TOPOYOLG.

To otoyyeio g e&€taong g ayopds odnyobv GTO GUUTEPACHO OTL OTN  OYETIKN
ayopd dwupifacnc kAnoewv o OTE €yetl deondlovca B¢on.
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10 onueio owto a&iler vo onuelwbel 011 ota id cvumepdopata katéinée n EETT
pe v v’ apd. 406/34/11-10-2006 Andéeaon g «OplopHoOg TV ayop®Y YOVOPIKNG
dlaovvdeong dnuociov otafepmdv SIKTH®V, KOOOPIGUAC EMYEIPNOEDV LE ZNUOVTIKN
Loyh o115 ev AOY® ayopég kot voypemoelg avtdvy, (PEK 1669/B/18-7-20006).

Avaiven ayopdc Movikng evpulovikng Tpdécpaonc pécm teyvoroyioc xDSL

Ta kpuiplo o omoion Bo wpémer vor gpevvnbel €dv TANPOVLVTOL TPOKEUEVOD VAL

egetaotel n vmapén deondlovca BEon oe oyéon e TV TOPOYN AOVIKNAG EVPLLOVIKNG

TpdSPaonc avarboviol KOTOTEP®, Kl TEPIAaUPdvovy Ta eENG:

* ta pepidia ayopds tov OTE 1660 ¢ oyéom e dALa pHépN oL SPUCTNPLOTOOVVTOL
oTNV ayopd 060 Kot eV OyeL NG eEEAENG TG ayopag Kot

* NV MOAVOTNTO SLVNTIKOD OVTAYOVIGHOV, KOvoy vo. aoknoel mieon otov OTE,
101G v OYEL TOV EPAYUAOV €16000V Kal OvVATTLENS TG ayopds TOGO G EMIMESO
MoviKng 660 Kot 6€ EMMEDO YOVOPIKNG.

Tov AskéuPpro 2004, omv oayopd Aovikne evpulovikig mpocPacng HECH
teyvoloyiag ADSL 10 pepidoto tov OTE  Pdost  ypoppwv  ADSL
coumepthappavopévor tov ypouuwv AIITB, avepyotav oe 81,76% eved tov
AexépPpro tov 2009 o 50.50 %.

Mepidia Ayopas faocer ypouuwv ADSL (ue AIITB)

Agk | Toov | Aex | Iovv | Aex | Iovv | Aek | Map | Aek | Iovv Agk

2009 | 2009 | 2008 [ 2008 | 2007 | 2007 | 2006 | 2006 | 2005 | 2005 2004
OTE | 50,50 | 52,05 | 53,84 | 53,37 | 54,11 | 59,10 | 63,26 | 63,65 | 70,05 | 73,25 | 77,85 | 81,76
AOIIIOLI | 49,50 | 47,95 | 46,15 | 46,43 | 45,89 | 40,90 | 36,74 | 36,35 | 29,95 | 24,75 | 22,15 | 18,24

Amo ta otoryeia mwov €xel ot 01dbeon e N EETT ya v vnd e€€raon mepiodo,
eatvetar 6Tt VITapyeL apyKa po peimon tov pepdiov tov OTE oty ayopd Atovikng
evpulovikng mpodoPoaone péow texvoroying XDSL kor otnv ouvvéyewn  pio
otabepomoinon tov pepdiov 1o 2009. IMapoin dpumg v peiwon Tov pepdiov oe
amOlvTo voouepa 0 apluog ypapumv Aavikng evpulovikng mpocPacng tov OTE
€Yl TMAPOLOIACEL ONUOVTIKY avénor. Xtov mopokdto Ilivaka mapovoidletar m
€EEMEN TOV CLVOMK®V YPOUU®V AMOVIKNG E0pLL®VIKNG TpOSPaong.

Agx 2009 Iovv 2009 Agx 2008 Iovv 2008 Aex 2007 Iovv 2007

2.100.756 1.864.017 1.604.558 1.349.124 1.083.521 757.012

Avagopikd pe v €EETOGN VTOPENS OLVNTIKOV OVTOYMVIGHOD, 1KOVOD VO OGKNGEL
nieon otov OTE, ¥iwg ev dyel Tov @paypdv £160000 Kot avanTuéng e ayopdc,
npémel va. ANeOel vroy”n 0Tl N AnEM] IGO0V HEUDVETOL OTOV VITAPYOVY GUOVTIKOT
epaypol €16600v. 10 €mMined0 AMAVIKNG, 01 PPayHOl €16000V dev glvar vyniol AOy®
™G OLVOTOTNTOG TOV TOPOYWOV VO LETOTMAOVV TNV AlaviKY] vpulwvikn npdsPocn o
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TEMKOVG Y¥PNOTEC. AEOOUEVOD OUMG TOV YEYOVOTOC OTL TOAAG OO TOL TAEOVEKT AT
mov amolopBavel To Aovikd dkpo tov OTE mpoépyovtol amd Tig owovopieg KApaKog
Kol 6KOTO» TOL EKTETAUEVOV OIKTVOV TOV GE€ EMIMESO YOVOPIKNG (GYETIKN ayopd),
Kkpiveton avaykaio va AneBodv vdyn ot epayuol 16660V TOV VIAPYOLV KOl GE
EMIMESO YOVOPIKNC.

H avéivon g ayopdc yovopikng evpulmvikng TpocPacnc, 001 yNce 6TO GUUTEPAGLLO
OTL M OYETIKN ayopd Oev elval EMOPKOS avToy®oVIoTiky. Xvykekpiuéva, 1 EETT dev
Oeswpel OTL KATO0G VEOEITEPYOUEVOS TAPOYOG okomevel 1 Ba umopovse vo
KOTOOKELAGEL LE EMTUYI Eva VEO dikTLO TPOSPaomg (TKavE Vo TapEYEL TIG VINPETIES
avTéc) o omoio Ha vrokadioTd T0 chvoro 1 Tufpa Tov diktvov Tov OTE. Télog, 1
EETT 0ev Bewpel 611 Oa mpoypotomombodv enapkelc EnevoLGELS GTNV VIAPYOLGA
vrodoun mpokewévov vo avofoduotel oe tétoo Pabud ®ote vo pmopel va
vrootnpiel v Tapoyn TPOSPUcNC G OAN TV EXKPATELL.

Agdopévou Tov vyNnAoy peptdiov g ayopds mov katéxelt o OTE kot tov onpoavtikov
QPOYU®V €10000V G€ eMmed0 yovopikne, mpokvmtel 0Tt 0 OTE katéyel deomolovoa
0éon otV ayopd Aovikng evpulwvikng Tpocfaong pécw texvoroyiog xDSL.

Téhog Oa mpémel vor onuelwdel O6TL o TPOTOVTO AviKNG gvpu{®VIKNG TPOSPaoNg
dwtifevtan oty ayopd decpomomuéva pe Tpoidovia tpodcPacnc 6to AtadikTvo.

Awv. | Evpul.

Evpul. | TIpocp.

[IposB.| o10

ADSL | Internet

Agk Iovv Aek | Toov | Aex | Iovv | Aex | lovv
2009 | 2009 | 2008 | 2008 | 2007 | 2007 | 2006 | 2006
Agopon | OTE OTE
ITpowov | [IpocP. | Internet | 50.50 | 52.5 | 53.84 | 52.06 | 48.78 | 53.09 | 53.16 | 45.82

EvaAl. | Evadd.

[Tapoy. | Hapoy.

[Ipocf. [ Internet | 49.50 | 47.95 | 46.15 | 46.43 [ 45.89 [ 40.90 | 36.74 | 38.84
2Hvolo 100,00 | 100,00 | 100,00 | 98,50 | 94,67 | 93,99 | 89,89 | 84,66
Mepov. | EvaAd. | ISPs
[Ipoiov. | ITapoy. | Internet - - - - - - - -

ITpocP.

OTE ISPs

I1pocP. | Internet 0 0 0 1,50 | 5,33 | 6,01 | 10,11 | 15,34
2Hvolo 0 0 0 1,50 | 5,33 | 6,01 | 10,11 ] 15,34

Onwg gaivetal kol otov avotépo Ilivaxka amd to téhog tov 2008 £xel oTOpATACEL 1|
o1afeon mpoldvTmv Mavikng evpulmvikng Tpdsfacns Ta omoia TwAovvTon EEX®PIOTA
amd mpoidvia mpdoPacng o10  AwdikTvo. XVVETMG Ol CLVOPOUNTEG  £XOUV
eyKatalelyel MV oyopd HELOVOUEVOV DIINPECLOV Kot £xovv 0dnyndel omv eviaio
ayopd mpoidovimv tpodcPacns Kot dtadiktiov. Eropévag, amd tig ayopésg Aavikng, Oa
npénel va eEgtaotel kKupimg N ayopd Mavikng evpulmvikig Tpdcfacng 61o d10dikTvo
péom teyvoroyiog xDSL, mov mepihapfavel 1dco v evpulovikny tpdsPacr 660 kot
v npocPaon oto Internet.
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Avdiven  ayopdc lavikne gvpuvlovikie wpocfoconc o6to  dwdikTvo  picw

zeyvoloyioc xDSL

Ta kpuiplo o omoio Bo wpémer vor gpevvnbel €dv TANPOLVTOL TPOKEUEVOD VAL

eetaotel n vmopén Odeomdlovoag OBéomg oe oxéon pHe TNV TOPOYN  ALOVIKNG

evpuloviKig mpocPacng oto Jwdiktvo péow TeEXVoAoyiag xDSL  avaAvovtal

KATOTEP®, Kot TEPLOUPAVOLY Ta EENG:

* 10 pepiota ayopdc tov OTE kot tov Opihov OTE 1600 o€ oyéon pe Ao pHéEpT oL
dPOCTNPLOTOLOVVTOL GTNV ayopd 0G0 Kot €V OWEL TNG EEEMENG TNG AyOPAS Kot

e VvV TOavOTTA SVVNTIKOV OVTOYOVICHOD, Kavoy va acknoetl mieon otov OTE,
1010¢ €V OYEL TOV QPAYUDV €10000V KOl avATTLENG TG ayOpdc TOGO GE EMMEDO
Movikng 660 Kol 0€ ETTEDO YOVIPIKNG Ko

2Oopeova pe T voporoyio tov AEK, mold peydia pepidio ayopds, ave tov 50%,
npémel vo. BempnBodv g amdoeltn g vmoapéng deomolovoag BEong, eKTOG amod
eEaupetikég meputdoac™. EEaAlov, to AEK éyet amogovOei® ot pia enyeipnon mov
Kkatéyel deomolovoa Béon oe pia ayopd Kol vrepéyovoa Béon oe EexmploTés, aALA
oTEVAL GLVOEOUEVES ayOpES, PploKeTal G€ KATAGTAOT SLUVALEVT VO GLYKPOEL pe TNV
Kkatoyn oeondlovcag BEong oe OAeG TG olkeiec ayopés, Emopévamg, pa gepopévn wg
KOTOYPNOTIKY] GLUTEPLPOPA HIOG TETOWNG EMXEIPNONG OTIS &V AOY® EexmploTéc
ayopég, Ympig va yperdleton va amoderydetl Tl avt) Katéyel exel deomolovoa Béon,
umopel va gumintel 6to dpbpo 86 g ZuvOnkng vov dpbpo 102 vvh. A.E.E.

Onwc eaivetar and tov mivaka mov akoAovbel, amd tov Aekéupplo tov 2004 péypt
tov Agképppro tov 2008, 0 OTE «kateiye cuveyde pepidia ayopds ave tov 50% otnv
ayopd Aovikne evpulmvikng TpdcsPacnc oto Aladiktvo pécm teyvoroyiag xDSL.
JUYKEKPIUEVE, OTNV 0yopd AoviKNG €upLlOVIKNAG TPOGPacNS 6To S1adikTVO HECH
teyvoroyiag ADSL 1o ovvoiikd pepidio tov OTE avepyotav oe 70,17% to
AexépPpro tov 2004, otnv cuvéyela mapotnpnonke pio ttdon kot amd tov Asképppilo
tov 2007 mapotnpeiton pio pikpn Gvodog pe amotédeospo 1o pepido tov OTE tov
AexépPpro tov 2008 va avépyetor o 53,84%.

Mepiowo Ayopag otnv ayopd. Alavikns evpolwVIKNG TPoofocns o100 OlaOIKTVO UECH
zeyvoloyiog xDSL(mopoyn mpocfaons & vmnpecidv o1001KTOOD OO TOV 1010 TEPOYO)

Awv. | Evpuol.
Evpul. | IIpoof.
Ipocp. oTO

ADSL | Internet

Agk | Iovv | Aex | Iovv | Aex | Iovv | Aex | Iovv | Aek
2009 | 2009 | 2008 | 2008 | 2007 | 2007 | 2006 | 2006 | 2005
Agopon. | OTE OTE
ITpoiov. | [IpocP. | Internet | 50.50 | 52.05 | 53.84 | 52.86 | 51.53 | 56.49 | 59.13 | 54.12 | 60.22

EvoAd. | EvoAl.

24 Anogdoeig tov AEK: YrnoOeon C-62/86 Azco vs. Commission [1991], ECR 1-3359, map. 60, Yno0eon T-228/97, Irish Sugar vs Commission [1999], ECR 11-2969, map.70,
Yno0eon Hoffmann — La Roche vs Commission [1979], ECR 461, nap. 41, Anopdaoceig ITEK: Yro0son T-30/89 Hilti vs Commission [1991], ECR 1I 1439, map. 91, YnoOeon T-
83/91 Tetra Pak vs Commission [1994], ECR 1I-755, map. 109.

25 Ynobeon apif. C-333/94 P, Tetra Pak xotd Emtpomig [1996], Zuiloyn I-5951.
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[Tapoy. | Hopoy.
IIpoof. | Internet | 49.50 [ 47.95 | 46.15 | 47.14 | 48.47 | 43.51 | 40.87

45.88

39.78

Avagpopikd pe v e&€taon HmapEng SLVNTIKOV OVTAY®OVIGHOV, 1KAVOD VO OGKNGEL
nieon otov OTE, mpémer va Anebeil vwoyn o011 1 ameldn €16600Vv peldveTor Otav
VILAPYOVY CNUOVTIKOL PParyLOl E16OO0V. XTO EMIMEDO AOVIKNG, OL PPAYLOL E1GOO0V deV
elvar vyniol Ad0y® NG OLVATOTNTAG TOV TOPOY®V VO UETATOAODV TNV MOVIKN
evpulovikny mpdésPacrn Kol vo TNV TAPEYOVY GTOVG TEMKOVG ypnoteg pall pe Tig
VANPEGIES O1001KTVOV. B0 TpEMEL OPMS Vo ANPOOVY VITOYN TG0 N povommAlaKY OEom
nmov Katéxet o OTE oty ayopd yovopikng evpulovikng mpoécfacng 060 kot ot
epoypol €16600V OV VIAPYOLY TNV €V AGY® ayopd YOVOPIKNG, OEOOUEVOL TWV
TAEOVEKTNUAT®V OV amolapfavel To Aavikd dkpo tov OTE mov mpoépyovrot amod Tig
01KOVOUiEG KAIHOKOG KOl KOOV GTO EMIMEDO YOVOPIKNG.

Ewwdtepa, dmwg mpoavapépOnke, 6to eminedo YOVOPIKNG, TPOEKLYE OTL N GYETIKN
ayopd dev eivar emapkadg oviayoviotiky. Xvykekpiuéva, N EETT dev Bewpel 011
KAmO10G VEOEIGEPYOUEVOG TTAPOYOG oKomeVEL N Bol UTopovoE VO KOTUGKEVAGEL LE
emruyia €va véo diktvo mpdsPaonc (tkavd va mapéyel TIG VANPEGIES AVTEG) TO OTOi0
Ba vokabiotd To cuvoro N Tupa Tov diktvov tov OTE (10 omoio givar oTpaTNyIKO
KOl OVGIMOES YloL VO, OONYNGEL GTN ONUIOLPYID VEDV VINPECIOV TNG CLYKEKPIUEVIG
ayopdg). H eicodog otv ayopd yovopung gvpulovikig tpocfacng Ba amortovoe
TOAD PEYAAEG €MEVOVCELS, Ol OTOIEG OMNUIOVPYOVV PN avaKTAoHe KOGTH. AT TO
OMNUOVTIKA L] OVOKTAGIU KOGTT, 0TV cLVOVAlovTal e otkovopieg KApoKaG Kot T
QLGIKN TUKVOTNTO oL Yopoktnpilovy ta dikTvo TOTIKNG TPdGPaocng, avédvouv
OTNUOVTIKA TOLG QPAYLOVG £1G000V Yo ol emtyeipnon mov e€etdlel ™ dvvatdtnTa
KOTOOKELNG VEOL OIKTVOV TOMIKNG TPOSPacng mov Bo umopel vo vrmootnpiel v
napoy” evpvlwvikng mpdoPacng. Téhog, m EETT dev  Oeswpel o611 O
TPAyYLOTOTOMOOUV EMOPKEIS EMEVOVCELS GTNV LILAPYOLGA VTOOOUN TPOKEIUEVOL VO
avapoadotet oe 1€t010 Pabud doTe vo pumopel va vtooTnpietl TV TAPOY| VINPECLOV
NG GLYKEKPIUEVNG AyOPdG G€ OAN TNV EMIKPATELD.

E&GALov ko pe Bdon 1 voporoyia tov AEK pia emyeipnon duvatan va Bpicketol o
deonodlovca BEon mapd TV VIAPEN EVOAAKTIKOV AVIOYOVIGTIKOV OIKTV®V, VIO TNV
npobmobeon 0Tt 0 pé€yebog M M onuacio Tov SKTOOVL TOL TUPEYEL GE AVTOV TN
SvvaTOTNTO VO GLUTTEPLPEPETOL avVEEAPTNTA OO (GAAOVG QOPElC EKUETAAAEVONG
d1KTOOV™,

Me Bdon to avotépm Kot AapBavovtag voyn a) to vynAd pepidia dve tov 50% mov
katelye ovvexdg o OTE amd tov Askéufpio tov 2004 péxpt tov Agképppro tov 2008
otV oyopd Aovikng evpulmvikng mpoécPacng oto Awndiktvo pécw TEXVOAOYiaG
xDSL, B) v deondlovoa Béon mov katéxer o OTE oty ayopd g yovOopikng
evpLlVIKNG TpdcsPacnc n omoio cuvdéeTal oTeEVA Pe TNV VIO Kpion ayopd y) ta
VOLOTAUEVO CNUOVTIKG OIKOVOUIKE KOl EUTOPIKA EUTOSIL Y10 TV €1G000 TOV VEDV
emyepnoewv (VynAol epayuol 16050V) 6 eMimedo YOVOPIKNG, Kabmg emiong Kot 0)
TIG ONUOVTIKEG OKovopieg KMUOKAG Kot 6KOmov Omw¢ kol 10 mpofddicpo AOyw
GUVOAIKOV pPEYEBOVG TNG EmyelpNONG KO TO. TAEOVEKTILOTO, GE TEYVOAOYIKO EMITEDO
nov amoropBaver o OTE, mpoxvntet 611 0 OTE katéyet deondlovsa 6éon oy ayopd
Mavikng evpulevikng tpodcPacng oto dtdiktvo pécw teyvoroyiog xDSL.

26 Ynobeon apld. COMP/M. 1741 — MCI WorldCom/Sprint, nap. 196
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Avaiven oyopdc Movikng wpécsfacnc 6To oNueclo TNAEQOVIKO JiKTVLO 6f

otalepn 0fon. néocw PSTN kor BRA-ISDN 6uVO£GEMV, Y0 OLKLOKOVS KOl un)
OLKLOKOVG TEAATES

2Ooppova pe Tov opopd  ayopds, oty EAAGSa vmdpyer onuepa poOVo  €vog
OLOLOOTIKOC TAPOY0G Aovikng otabepng mpdofaone otevng (dvng oto OMUOGLo
mMAEPwVIKS diktvo, o OTE.

Ot povol Tpdmot yio vo TapEYouV ot EVOALUKTIKOL Tapoyol Aaviky TpdcPaon sivol
UEC® SIKNG TOVG VTTOOOUNG 1 HEGH OOEGUOTOINTMV YPOUU®Y amd TOV TOTIKO Bpdyo
tov OTE. Agdopévov 611 0 OTE elye og Aertovpyia 4,310 exatoppdpla GUVOEGELS GTO
SiKTLO YOAKOV TOL 6TO TEAOG ToL 2009, evd TNV 1010 YPOVIKY GTIYUN LANPYAV LOVO
937.878 m\pwg adecpomnointot Bpoyot, o0 OTE eivar oty ev Aoym ayopd o kupiopyog
Tépoyos dtnpdvtag pepidto vynAdtepo tov 82%.

Ytov [Mopakdto ITivaka mapovcsialetor o apOuog evepyov ypouumv OTE kot o
aplOUOG TANPOG AOEGUOTOIMTWOV YPOUUDV.

IMpog PSTN+ISDN
Amnodeopomompéves | Evepyéc I'pappéc

I'poppég (OTE) Mgepidw OTE
30.6.2002 93 5.807.000 100,00%
31.12.2002 171 5.768.000 100,00%
30.6.2003 359 5.701.000 99,99%
31.12.2003 650 5.660.000 99,99%
30.6.2004 932 5.627.000 99,98%
31.12.2004 1.787 5.615.000 99,97%
30.6.2005 3.823 5.562.000 99,93%
31.12.2005 5.018 5.513.000 99,91%
30.6.2006 6.836 5.421.000 99,87%
31.12.2006 12.176 5.382.000 99,77%
30.6.2007 80.056 5.305.500 98,49%
31.12.2007 232.582 5.095.000 95,44%
30.6.2008 411.893 4.873.000 91.55%
31.12.2008 589.234 4.664.461 88.78%
30.6.2009 773.110 4.475.839 85.17%
31.12.2009 937.878 4.304.501 82.10%

H EETT Oewpet 011 1 €l60d0¢ oty ayopd Aovikng otabepng otevig (dvng oto
ONUOG10 THAEPMVIKO diKTLO Oa OTAITOVGE GNUOVTIKA EMITESD EMEVOVCEMV AT TPiTQ
pépm, ta omoia o€ peydAo Pabud o frav pun avakmoyo KOGTH. AVTA To VYNAGL Un
AVOKTAOUO KOOT, 6TV GLVOLALOVTOL HE TIC OIKOVOUIES KAILOKOG Kol TUKVOTNTOG
mov yopaktpilel Ta dikTva TOTKNG TPOSPACNS, EVIGYLOVLY CNUAVTIKE TOVS PPOYLOVG
€10000V¢ Yo KaOe emyeipnon mov e€etdlel ) dVVATOTNTO KATOOKELNG €VOG VEOL
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OIKTHOL TOMIKNG TPOSPAcNG OV Vo Umopel va VTOGTNPIEEL TNV TOPOYN ALOVIKNG
otabepng TpdcsPaomng otevig Lovng.

Emumiéov n mokvomta ko n mAnpoétta tov diktvov mpdcsPacng tov OTE onuaiver
6tt 0 OTE 1tumucd Bo amorappdvel TAEOVEKTNUATO KOGTOVS OVA YPOUUN EVAVTL TOV
AVTOYOVICTOV TOL TTopOY®V OKTHOV, Kol cuvend¢ Ba pmopel cvvnBwg va mapéyet
vmpecia and dkpo e GKPO GE YAUNAOTEPO KOGTOG OMO TOVG EVOAAOKTUKOVG
Tapdyovs. Ot GULVETEIEG OVTAOV TOV OWKOVOMAV KApokag givol TETOlEG mOov £vog
EVOAMOKTIKOC TTapoyog eivar mhavd va €xel vynAotepo kOotoc and tov OTE, aild
eniong Oa mpémel va Exet Tipég younAotepeg amd tov OTE mpokeipévou va kepdilet
pepioto ayopds. Avtd kdvel akdun mo OVCKOAO Ylo £VOV EVOAAOKTIKO TAPOYO VO,
KOADWEL TO 11 OVOKTH GO KOGTN TTOV £Y0VV €MEVOLOEL GE VITOGOUEG STKTVOV.

Eniong 660ov agpopd v Kataokevn €vOg VEOU SIKTVOV TANPOVG KAALYNG 1 OKOUT KO
OTNV TEPIMTOON €VOG OIKTOOV TEPLOPICUEVIC KMUOKOS VTEAPYOLV LYNAQ  pn
AVOKTNOO KOGTH. AVTd To KOGTN ALEAVOVY GNUOVTIKG TOVS PPAYIOVG IGO0V Y1a
toug mhavovg veogioepydpuevovc. H EETT dev avapéver pesonpdbecua v €icodo
amd mPOYOVG EVOAAAKTIKOV TANTPOPU®V Tov B mapelyov vanpecieg AOvikng
npocPacns otevig Lovng kot Ba giyav TNV SLVATOTNTA VO LELWGOLV TNV OVVALLT TOV
OTE omv oyetiki| ayopd.

Ot evalaxtikoi mépoyolr otnv EAAGO0 mov pmopodv onuepa vo vrootnpifovv
vanpecieg otabepng mpdoPacng otevig {ovng (m.y. mhpoyor mov Poacilovior oe
adEGUOTOINTN TTPOSPaCT G TOMKOVG Ppdyovs) yperdletal Vo TPOYUATOTOU|GOVY
ONUAVTIKEG EMEVOVOELG TPOKELUEVOL VO EYKATACTNOOLV TANPN oTafepd KTV MGTE
va. umopovv va moapExovy tpocPaot oe eBvikd eminedo. AESOUEVOV TOV OKOVOULDY
KMpokog mov amolapuPdver o OTE kot to vynAd pn ovoktioio KOGTn, 1 €160060¢
oV ayopd Aovikng mpocPoong otevig COVG HECEH OOECUOTOMUEVOV TOMIKAOV
Bpoywv givar SVOKOAO Vo TPOGPEPEL EMOPKT SVVNTIKO AVIOYOVIGHO o€ Babud mov va
UTopel VoL AEITOVPYNGEL G ETAPKNG OVTAYMVIGTIKOS Teploptopdg yia tov OTE.

O OTE e&ivot eniong mBavo va cuveyicel vo £xel TAEOVEKTNUATO KOGTOVG EVOVTL TOV
VEOEIGEPYOLEVOV OVOPOPIKEL LLE OTOLOONTOTE ayopd Aovikng mTpdsPaong, NUAVTIKA
TAEOVEKTNUATO OVOYVOPIGIUOTNTAG CNUOTOG OTO EMMESO AMOVIKOV VINPECIOV Kot
€VKOLPIEG OIKOVOULDY GKOTOD OV TPOKVTTOLV AMO TIG ENEVOVGELS TOV GE EOMTAMGUO
ductdov mov dev Ba emitevyBodv anopaitnta amd Tovg veoelsepyduevone.?’ Avtéc kot
GALES SLAPOPES AVOPOPLKA LLE TOV EMYEPNUATIKO KiVOLVO KOl TV add00T| LTOPOVV
vo odNynoovv o€ HEYOADTEPT OmoUTOOUEVY] OmdO00T TG EMEVOLONG YL TOVG
VEOEIGEPYOUEVOVC. XVVETMDC, UTOPEl, GLALOYIKE (KOOMG KOl OTOMKA) VO ATOTEAOVV
emmAéov epoyud 16660v.

H EETT dgv Oewpel 611 KATO10G 0yopasTiS VINPESIOV AMAVIKNG TPOSPaong oTeVIG
Lovng pmopet va éxetl kamowa aglomotn evairaktiky ektog tov OTE. Katd cvvéneua,
TIMOTO OEV VIOSEIKVVEL OTL KATO10G 0lyOPOSTIG 1 Lo OULASO 0lyOPOGTAOV EXOVV ETOPKN
OVTIGTOOLUGTIKY 0YyOPOACTIKY 10Y0 MOTE VO OvTIoTOOIIcoVY TNV VITEPPOMKN oYL TOV
OTE omv gv AMOy® oyeTik| ayopd.

To otoyyeio g e&€taong g ayopds odnyobv GTO GUUTEPACHO OTL OTN  OYETIKN
ayopd AMovikng TpocBaomng oTo dNUOCIo THAEP®VIKO dikTvo oe otabepn Béomn, Hécm

27 ILy. m peyéin medotetakn Paon tov OTE tov emtpémer va avantvgel ToAAEG eQoppoyEg oL To KOGTOG avanTuéig Tovg Stkatoloyeital pe avapopd oe ot T peyoddtepn

mehatelokn Paom.
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PSTN ka1 BRA-ISDN cvuvdécewv, yio owklokovg Kot pn owktokovg nehdteg o OTE
&xet deomodlovoa Béon.

210 onueio avtd a&iCer va onueiwbei 6TL ota id10 cvumepdopata katénée n EETT
pe v v’ ap. 411/017/22-11-2006 Andégacn e «Opiopdg e oyopas ALVIKNG
pocPaonc oto Anpdcto Tnrepwvikd Aiktvo oe otabepr| Béon péom PSTN kot BRA
— ISDN ovvdécewv 7Yoo OIKIOKOUG KOl WUT  OIKIOKOUG TEAATES, KOBOPIoUOG
EMYEPNOEDV LUE CNUOVTIKT 10YL GTNV €V AOY® ayopd, KOl VITOYPEDGEIS OVTMOVY,
(®EK 1873/B/28-12-2006).

Avaivon  0yopdc O0oTIKAOV _TNALQ@OVIK@OV VENPECLAV KOl 0yopdc  £Ovik@v

TNAEQOVIKAV KANGEV oy mapéyoviol 6 otafdspn 0<on yYio 01KLOKOVS KoL un

O1K10KOVG TELATES

Bédioetl tov e€epyopevon dykov, to pepioro ayopdg tov OTE ya to a e&dunvo tov 2009
aveépyetal mepinov 6to 68 % oty ayopd aoTIKOV KANcemv kot 6to 67,3 % otnv
ayopd eOvikdv kANocewv (TePAaUPavOUEVOV: TOV VIEPOUCTIKOV KANGEMV, TMOV
KMoeov and otabepd TPOC KVNTO, TOV KANGE®V GE TAPOYOLG VINPESIDY, OTOL Ol
televTaiEG epmEPLEYOLV Kal TIC kKANoel dial-up mpog to Internet pécm g vanpeciog
tov EITAK-TIEAK, 11i¢ k¥Moeig pepildopevov koctovg 801, Tic kANcelg oteAolg
ypéwong 800, T KANoelg o vanpeciec mpooTBEéuevng a&iog Kol TIC KANOES o€
GUVTOLOVG KMOTKOVG).

H dwaypovikn eEEMEN avtov Tov pepdiov tov OTE mapovcidletor otov akdiovbo
mivako:

Mgepiow OTE oty Mgepiow OTE oty
ayopd AGTIKOV KMGEQV | ayopd eOVIKAOV KMGE®V,
Paoer Tov e€epydpevov Paoer Tov e€epydpevov

oyxov — BA. Xnueioon a | oykov — . Enueioon B
2002 98,92% 98,83%
2003 87,06% 94,52%
2004 78,03% 91,83%
2005 74,08% 90,60%
2006 71,57% 88,48%
2007 70,19% 83,60%
2008 68,00% 77,30%
30.6.2009 68.60% 67.30%

NUEIDCELG:

a. 'Eog xar 10 2003, n xivnon tov OTE mov ANebnke vmoyrn mepilapfavet
emmpoOcheTa T1¢ (TOMIKES) KANoelg ueptiopevne ypémong ko freephone.

B. Ed®d mepilapfavovrotl: vrepactikés, KAMGES amd otadepd TPog KvnTo, KANGELS O
TOPOYOVG VINPECIOV, OTOV Ol TEAELTAIEG eumePIEYOVV TIG KANnoelg dial-up mpog to
Internet péow g vanpeciog tov EINAK-IIEAK, tic kAnceig pepildpevov k6GTOLG
801, tic kAnoelg atelovg ypéwong 800, Tig kANnoelg oe vanpeciec mpootiBEneVNC aiag
KOl TIC KAOELC 6€ GUVTOUOVC KMOKOVC. nueiwvetal 0Tl éo¢ katl o 2003, n kivion
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tov OTE mov Mebnke vndyn dev mepthapuPdvet tig (tomkés) kKANnoelg pepllopevnc
ypémwong ko freephone.

Y. Ao 10 A’ g€dpmvo tov 2009, 1 S18KPIoT GE ACTIKEG KOl VIEPAGTIKEG OVGKOAEVEL,
kaBmg oplopévol Tapoyotl advvatovv va Tig olaxkpivouv. Katd cvvénela, opiopéveg
KMoelg mov Kavovikd o yapoaktnpiloviov ¢ VIEPAGTIKES, TEPIAAUPAVOVTOL ®C
0OTIKEG.

H EETT 0Bewpel 011 mapapévouyv @paypol €6000V OTIS ayopés TV oTabepdv
(aotikov kol Bvikdv) Movikdv kAncewv. Eved givor dvvatdév va 16éA0el kdmolog
oV ayopd yopic va mpoPel o€ ONUAVTIKEG EMEVOVGEIS GE LIOOOWUT, OTOLTOVVTOL
EMEVOVGELS YO TIC TOANGELS, Yo TNV TPO®ON o™ TV TPOIOVTI®V Kot TV TIHOAdYNoN
ToUG, Yoo TV eéumnpétmon melat®v Kok. EmmpocBétwc, m oxféom mov €xet
onuovpynBet petald tov mEAATN KO TOV TAPOYOV TOV TOV TaPEXEL diKTVO, Olvel T
duvatoOTNTO KOl TO UEGOH OTOV TEAELTAIO Vo ‘OVOKTAGEL TOLG OMOLOVG TEANTEG
anoywpioovv and avtov.® H mbavommro vo @dyovv ot meddteg ypfyopo oamd
KAmolov veoegloepyOevo av&lvel mepatépm T0 KOGTOG TOv KOBOTL emMPAAAEL TNV
ouveYN “VTEPAOTIOT TV TEAUTAV TOV.

EmnpocBétog, o OTE £yet mheovektnuoto KOGTOVG EVOVTL TMOV VEOEICEPYOUEVOV
AOY® TV 0OWKOVOUIDV KAPOKAG KOl GKOTOV OV TTryalovy amd T Kowvd ototyeio Kot
TPOIOVTO. Yoo TNV TOPoYN TOV Jeopwv vrnpecidv. Ot owovopieg GKOTO
oyetiCovror pe v dmapén pog gupelag YKAUNG VINPESIOV LE KOWE KOGTN KabdS 0
TAPOY0G SVVOTOL VO OVOKTIOEL TOL KOWA KOGTN amd v Ka0e vanpecio. O otkovopieg
KMpokog oyetiCovror pe v dmapén peyoaldtepwv dykov yuwo. v Kabe vanpecia
KaBMOG T0 KOGTOG Yo TNV TTAPOYN HOG HOVAOAG HEUDVETOL OEOOUEVOL OTL O TAPOYOG
dVVaTOL VO LOPAGEL TAL KOGTT OVAUESO GE TEPIGGOTEPES LOVAOES.

H EETT onpeudvet 0T1 1 enidpaomn TV OMOTEAEGHATOV TV OIKOVOLL®OV KAMULOKAG Kot
oKOTOV, OV KOl CUAVTIKY, £IVOL GYETIKA TO TEPLOPIGUEVT] OTIC OYOPES KACEWV Amd
OTL oTIG ayopéc mpdcsPaocng. Avtd opeileTan 6TO OTL 0 EVAALUKTIKOG TAPOYOG dHvaTOL
VO YPNOUOTOMGEL TO OIKTVO TOL OeoTOLOVTOG (POPEN EKUETAAAELONG YWPIG Vo
ypELETAl VO LTOOTEL TO KOOTN €EMEVOLONG TOV GLVOLOVTOL HE VEEG LITOOOUEC.
Qotoco, n EETT tovilet emiong 41t o1 evoAAoKTIKOL TAPOYOL KATAPEPAY VO, LENGOVY
o pepidl  ayopdg TOvG OTIG ayopéc KANCE®V ouvemelo TV PLOUICTIKOV
VIOYPEDCEDMY TTOV TOVG EMETPEYOV VO, OTTOKTOVV TOL GYETIKA TPOTOVTIO YOVOPIKNG GE
KOGTOGTPEPEIC TIHEG.

Eni m Bdoel otoryeiov mov €xel ovykevipmdoel 1 EETT ¢aiveton 611 1 evnuépoon
TOV TEAATOV OVOPOPIKE UE TN SLVOTOTNTA EVOALAKTIKOV KANGE®Y YPTCLLOTOIDVTOG
EVOALOKTIKOVG TapOYOVG aEAveTal, oAAd dev €xel ptdoet va ayyilel v TAgloynoio
GTNV OYOpd TV TEMKOV Yp1OTOV.

Agdopévov 0tL n T e€okoAovbel va amotehel Tov mopdyovta mov kabopilel Tig
EMAOYEG TOV TEAUTAOV OVOPOPIKA HE TNV ATOQOCT) TOLG Vo OAAAEOLV TapOYO
KMoeov®, eivar mbovov Ot évog veosloepyOuevog 0o mpémel vo. TPOcQEPEL
ONUAVTIKEG EKTTMGELS 1 TOAD JLOPOPOTOUEVES VINPEGIEG TPOKEWEVOL Vo, mONGEL

28BAéne emiong ovlimon oty 11n EkOeon 6mov avodvetat ) apvnTikn enidpoon g TOMTIKNG ‘EmavaKTong TeElaT®’..
29 Xopgova pe v épevva katavarotdv g EETT mov diegixdn tov Iovkio tov 2005, ot ‘yaunkés xpedoels’ Hewpolvial g 0 ONUOVIIKOTEPOG TOPAYOVTaG amd TOVG

Kotavod®Tég e otadepn) cVVSESN GTO GTTL TOVG.
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ToV¢ meAdTeG va petakivnfodv oe avtdv. H mpdtn otpotnyikn @otdco eival SVoKOAN
OgdOUEVOL OTL O VEOEIGEPYOUEVOS EEUPTATOL OO T YOVOPIKE TPOTOVTA TOV POV
deomOlovTo POPEN EKUETAALEVONG TPOKEUEVOL VO TOPEXEL TAL AMOVIKA TPOTOVTO TOVL.
EmumpocOétmg, 1 emkévipmon TV eVOAAKTIKOV TAUPOY®V GE OVTAY®OVICUO €Tl T
Baocel TOV TWWOV EYEL APVNTIKEG EMMTMOGELS OTN KOVOTNTA TOLG VO OMOKOMIGOVV
ONUAVTIKA £6000 TOL Ba TOLG EMTPEYOLV VO KAADYOLV TO KOGTOG E1GOO0V TOLG KOl
Vo YPNUATOSOTHGOVY TNV OPYIKN LANPECIO 1N EMMAEOV KOUWVOTOUES VAINPECIEG ava
TEAATN 1 TNV TOPOYN EMMPOGOHETOV VNPESIDV.

To otoyeia g e&€taong TOV ayopdv 0dNyohV GTO GUUTEPAGHO OTL GTN GYETIKN
ayopd OOTIKOV TNAEPOVIKOV VANPECIOV TOL TopEYoviol o€ otabepny 0éom yu
OIKIOKOVG KO [ OIKIOKOVG TEAGTEG KOl GTNV GYETIKN ayopd €OVIKOV TNAEPOVIK®OV
KAMoemV Tov mopéyovion o€ otafepn BE0M Yo OIKIOKOVG KO 1] OIKIOKOVE TEAATEC O
OTE £ye1 deondlovca Béon.

210 onueio avtd a&iCer va onueiwbei 6TL ota id10 cvumepdopata katénée n EETT
pe v v’ apd. 412/021/29-11-2006 amdpoacn g «Opiopos TOV ayopmdV AOVIKNAG
TOV OMUOGI®OG O00ECIL®MY OOTIKOV Kol €OVIKOV TNAEPOVIKOV VLANPECIOV OV
napEyovion o€ otabepn Béon, Tov Kabopiopd enyelpoewv [Le SNUAVTIKN 1GY0 OTIS €V
AOY® ayopég Kot TG vtoypemaoels avtdv» (PEK 1900/B/29-12-2006).

Kotdaypnon égonélovcag Oéong

H Ewdwikn EvOvvn tne etapsioc OTE ALE. yuo un T£pL0pieuo ToL gvToy®vIGUoU -
Eridopoon TS ev AMOY® TPUKTIKNS 6TV fLOGIUOTN T TOV EVEAUKTIKOV TOPOY @V

Eni ™ Bdoel g deondlovcag 0éong g etoupeiag OTE A.E. otig og dvm oprobeiceg
OYETIKEG OYOPEC KOl EVOYEL TMV MOPOUTNPNOEMV TOL OCNUEIOOINKAV OVOTEP®
OVOLPOPIKAL:

a) pe ™ ovppopewon g etaipeiog OTE ALE. pe mv Andéeaon 531/065/23.07.2009
(®EK 1550/B/28.07.2009) «Opropdg EBviknig Ayopdg Xovopikng Adeopomointng
[TpocPBaong (ITApovg ko Mepildpevng) oe Metailkovg Bpoyovg kot YroPpodyovg,
KoabBopiopog Emyeipricemv pe Enuoavtikn Iloxd oty ev AMdyw Ayopd kot Ymoypedoelg
avtdv (2% I'vpog Avdilvong)» Kot 10img TIg LVIOYPEMSELS 1) TapoyNs TPdsfaonc Kot
YPNONG EOIKAOV EVKOAIDV SIKTVLOL Kot 1) dnpocicvong [Ipospopds Avapopdsg e
opwopévo edyroto mepteyopevo n EETT emeuidocetal 6mwg anopaviel oyetikd e
10 Bépa g cvppopewong g etoupeiog OTE ALE. pe i ouykekpluéveg pubOotiKég
NG VTOYPEDMGELS. AVTIOTOL(O CLUVETMG LE TO OEHO TS CLUUOPPMOONG TNG ETALPEING
OTE A.E. pe 11¢ o¢ dvo pubuotikéc e vroypenoels, N1 EETT empuldooetal 6mmg
amo@aviel Ko oyeTIKA e To BEpa TG €101k G €vOHVN G ¢ etatpeiog OTE ALE. ywo un
TEPLOPIGUO TOL OVTOYWOVIGHOV.

B) pe ™ ovupdpewon g etapeiog OTE A.E. pe tig¢ Amogdosig EETT AIT EETT
482/051/27-5-2008 «MebBodoroyie/ Apyés Kootoddynong ot  AoyioTiKov
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Alyopiopov  yio v vAomoinon tov emPAndéviov otov OTE pubuictikodv
VIOYPEDGE®V EAEYXOV TIUDV, KOOTOAOYNONG KOl AOYIOTIKOD OloY®PICUOD GTIC
eMUEPOVS oplobeicec ayopég MAEKTPOVIKOV EMKOWOVIOV Kol Aoutég pubuicecy
(®EK 1151/B/24.06.2008), dev &xovv eEarelpbel TANP®G TO EPOTNUATIKE ®C TPOG
tov edv N etaupeia OTE ALE. oéfetor v 1d1aitepn €vBOVN TG Yo Ui TEPLOPIGO TOV
AVTOYOVICUOD OTIC MG GVM Oyopég oTlG omoieg katéyel deomolovca Béom, 1N €dv
npoPaivel oe Katdypnon g deondlovcas BEonS ™G o€ AVTEG dal TNG CLUTEPLPOPES
™G 1N EKTANPOONG/| HEPIKNG EKTANPOONS TOV PLOLUCTIKMOV VITOYPEDCEDY TOV TNG
&yovv emPinbel. Avtictoyo GLVERMC PE TO BER TG CLUUOPPMOONG TNG ETAPELNG
OTE A.E. pe 11¢ o¢ dvo pubuotikéc e vroypenoels, N1 EETT empuldooetal 6mmg
amoovOel Kot oyeTikd pe To Bpa g ekng evBvvng g etanpeiag OTE ALE. yuo pun
TEPLOPIGUO TOL OVTOYWOVIGHOV.

Iveton aitepn pveio ev wpokeéve 6tL 1 Vapén deondlovoag BEcEMS OTIG O AV
opobeioeg oyetikéc ayopég dev apapetl and v etapeic OTE A.E. 1o dikaiopo va
OLOPUVAATTEL TOL EUTOPIKA TNG CLUPEPOVTA, £XEL OE TNV EVYXEPELD Vo, TpoPaivel o€
EVEPYELES IOV KPIVEL TPOCPOPES Y10 TNV TPOCTAGIO KOl TPOMONGN TV CLUEEPOHVTOV
™G, ANV OU®G gV UTOPOVV Vo, YIVOUV OEKTEG TETOLEG EVEPYEIEG OTOV 1) €V AOY®
emyeipnon mepopiletl 610 TV gvePYEI®V TG TOV avTay®VIcUd mapafaivoviag Tig
emPAnbeioeg oe avtv pHBUIoT, evicydovtag g €K ToHTOL TV deomdlovoa BEon g
1N EMEKTEIVOVTOG TNV G€ GAAES EMMPEAlOUEVES GYETIKES OLYOPEC.

AMNAEVOIET) TOANGY) TTPOIOVTMOV

To vroPAn0év mpog Eyxkpiomn owovopkd podypappa g etapeiog OTE AE amotekel
TOKETO  «KOLVOLOOTIKOV VINPECIOV KOOOTL TepthapuPdvel TG KkAT®OL vanpecieg
(ITpoéoPaong oto PSTN kot ISDN BRA diktvo (B) vinpecieg mpomAnpmpuévon ypovov
AGTIKO-VITEPAUCTIKNG €VTOG Kat £kTog diktvov OTE (y) mpomAnpopévov ypodvov mpog
Kivntd ywo 6ha to €Bvikd diktva (8) evpvlwviknig mpdoPacng oto dadikTLO
tayvtntog 2 mbps kai 24 mbps »

"EAgyy0¢ 01KOVOIKOD TOKETOV Y1 £VOEYOneVo TpakTikne «Predatory Pricing»

[Ipokewévov n EETT va ektiunogt kotd mOGov 10 Vo KPIioy ‘TOKETO LANPECIOV’
TPOTANP®UEVOL YpdVoL pE TNV epmopikn enwvopio OTE Business makéta ypovov yio
LIKPEG KO LECOALES EMLYELPNOELS, OVVATOL VAL EMPEPEL OMOTEAEGLOTO TEPLOPLOTIKA TOV
AVTOYOVICHOD OTIC OC Gve oplobeiceg oxeTikéS ayopés, Kpiowun gival —cOUQ®VA Kot
pe ta 6ca wpoPAémovron Kol amd v Avoakoivowon g EE (BA.avotépm)- n eE€taon
TOV KATOOL TapapéTpov :

a) €hv o emovénTikd €coda Yoo kKabe mpoidv ¢ déoung koaivmtovv to LRAIC
k6oto¢ Tov OTE Yo Vv e160y®yn T0L TPOIOVTOG 6T OEGUN Kot

B) €dv ta cuvolikd £€6000 NG déoung mpoidvimv eivar vynAotepa omd 10 LRAIC
k6otog tov OTE, €dv dnAadn n Ty oty omoio. Tpooeipetor N déoUn GLVICTH
TEPIMTOON «ANCTPIKNG» TILOADYNONC.
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H EETT mpoéPn oe éleyyo ¢ mpog v vmapén M Un ANCTPIKNG THOAOYNONG €K
pépovg Tov OTE twv ev AOY® TPOoypoUUAT®V Kot SIOmioTOoE OTL VILAPYEL Eva BeTikd
ePOdPlo petalh €000®V KOl TOL HOKPOTPOOEGUOV UEGOSTADIKOD ETAVENTIKOV
k6otovg (LRAIC) tov ev Adym mpoypaupotoc. Xvvenmg 1 EETT «kpiver 6ti dev
VrapyeL TPOOeoN €K UEPOVG TNG ETAPEING TPOKTIKNG «EMBETIKNCH TILOAOYNONG TOGO
vy T0 Paocikd TOKETO POVAG TPOTANPOUEVOL Ypdvov optriog 500, 1000, 1500 ko
2000 Aemtdv, pe tovAdylotov o ovvdeon connx (2Mbps 11 24 Mbps) 1 Conn-
x@work (start-up, static, Office) (2Mbps 1 24 Mbps), 6G0 Kot Y1, TO

EmnpooBeto mokéto Mobile 100, 200 kot 500 Aentdv 10 omoio cuvovaletat pe 1O
Boacikd TaKéETo POVNG TPOTANPOUEVOL YPOVOL OUIAING HE TOLAAYIGTOV [0, GOVIEDT
connx (2Mbps 11 24 Mbps) 1 Conn-x@work (start-up, static, Office) (2Mbps 1| 24
Mbps)

Tourwicon neprdmpiov

[Tpokeywévov va extyunbel katd mécov O10 TG OBEONG TOV  OKOVOUIK®OV
TPOYPOUUUATOV TPOTANPOUEVOL YPOVOL OIALNG

(a) Baowd mokéto povng 500,100,1500,2000 pe ToOLAGYIGTOV ML GOVOECT connx
(2Mbps 1 24 Mbps) 1} Conn-x@work (start-up, static, Office) (2Mbps 1 24 Mbps) kot
(B) Emumpdobeto maxéto Mobile 100,200 kot 500 Aentdv T0 omoio cuvovdletal Pe To
Boaoikd TaKéETo POVNG TPOTANPOUEVOL YPOVOL OUIAING HE TOLAAYICTOV [0, GOVIEDT
connx (2Mbps 1} 24 Mbps) 11 Conn-x@work (start-up, static, Office) 1 (2Mbps 1 24
Mbps)
n etapeio OTE AE dOvotor va mpoPaivel oe ‘ocvumicon mepibwpiov’, n EETT
e&étaoe edv €vag evloya amodotikdc mapoyos (REO- Reasonably efficient operators)
B Ntav oe 0éon vo avtoyoVioTEl EMKEPOME TN OECUOTOMUEVT) TPOGPOPA,
YPNCILOTOIDVTAG TIG CYETIKES YOVOPIKES VIINPESIES TOL TAPEXOVTAL OO TOV KVPLoPYO
népoyo (SMP), 611G d10POPETIKEG MOVIKES OLYOPEC.

o tov ékeyyo ovumieong tuav n EETT e&étace edv 10 €6000 €vdg gvioya
amodotikov Tapdyov (REO- Reasonably efficient operators) givo yauniotepo amd 1o
UEGO GLVOAKO KOGTOG TOV.

Ymv vnd kpion e&étaon m EETT diékpve 600 mepmtdoel €0A0YN GTOSOTIKOV
TapOYoL:

o) EVOALOKTIKO TTAPOY0 O 0moiog TapEyel £va TAPOUOL0 TPOIOV UECH TNG XPNONGS
mg éupeoncg mpocPoong, oyopdloviag vanpecieg yovOpKNG €VPLLMVIKNG
mpdcPacng kot cvAroyng kAoewv amd tov OTE (Ilpoemidoyn ¢opéa
-APYZ/OKXYA)

B) evoAlokTIKO TTAPOYO O O0MOI0g TTaPEYEL £VOL TAPOUOL0 TPOIOV HEGH TNG YPNONG
g aueong mpocsPaong, ayopdloviag vanpeciec Adeopomointng IIpocfaong
otov Tomwo Bpoyo and tov OTE

O 010Y0¢ TOV €V AOY® EAEYYOL €lval va KaBoPloTeEL €AV 01 EVOAAOKTIKOL TAPOYOL Kot
Mo ovykekpéva edv évag edAoya amodotikdg mdpoyoc (Reasonably Efficient
Operator, REO) pmopet va avtoyovioTel 10 GUYKEKPIUEVO OIKOVOLKO TPOYPOLLLLLO TOV
OTE omv Movikn ayopd (downstream) oyopd YpNOUYOTOIOVTOG TIG YOVOPIKES
(upstream) €16po&¢ Yo TIg cuvovacpéveg vanpeciec (bundled).
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Ewwotepa katd tov Eleyyo tov mpotewvopevov and tov OTE tipworoyiov m EETT
EloPe vroyn ™G oL akOA0LO:

a) to amoteléopota tov Kootoroywkod EAéyyov (oxet.ty), o omoiog apopd ota
TipoAOYa Tov £tovg 2010, mpokeévov va kabopicel o otoryeion TOLV KOGTOLS TWV
GYETIKMOV LINPECLOV Y1 TO, VIO €EETACT] OIKOVOUKA TPOYPELLLOTOL.

Y) Ta véo TEAN TEPUATIGHOV oTo Kvntd oiktva mov Ba oyvcovv omd 1-1-2009
ovoppova pe v Anoéeacn g EETT AP. AIL 498/046/15-10-2008 oyet (1B).

d) 10 Tocootd retail minus TV vanpecidv Xovopwkng Expicbwong T'pappov (XED)
o€ gpappoyn me Amopaong e EETT ATl 411/017/22-11-2006 kon 562/029/22-4-
2010.

€) v 12 uMvn décpUevoT Tov GLVIPOUNTH OTO €V AOY® TPAYPOAULO KOOMG Kol TO
TEALOG OMEYKOTAGTOONG

) tmic mpoPréyeic tov OTE (xivnom, ocvvopountéc, avopevoueva €6000) Tov
TPOKLITOVY OO TNV ELGAYMYT TOL EV AOY® TPOYPAULOTOS GTNV oyopd.

H avdivon mov mpaypotonomdnke éhafe vroyn (o) v ovvdeon Conn-x 1 omoio
dtvel pukpodtepa mepbmplo oe oyéon pe 1o conn-x@work kot (B) 6Gov apopd To
emumpocheTa makéto mobile avaivOnkav ot o mbavoi cuvdévacuol oe oyéon pe Ta
TOKETA TPOTANPOUEVOL ¥pdvov ¢emvig (500, 1000, 1500, 2000) pe to omoin
ocuvdovalovtat.

Ao tov éheyy0 TPOKVTTEL OTL Y10 £VOL EDAOYO OTOJOTIKA TAPOYO TOL YPNOLUOTOLEL
éuueon mpocfacy (APYE — OKXEYA), ta meplBdpla yi ta mpoypdupoato (o)
Boowod moakéto eovig 500,100,1500,2000 pe tovAdytotov o cOvOesT conn-x Kot
(B) Emimpocbeto maxéto Mobile 100,200,500 oto Baocwd @wvig mpomAnpouévou
xPOVOL opuAiog gtvoat

Baowd IMokéto dwvig pe ovvoeon (eerr)
connx 24Mbps 500
Boowo TMokéto dwvig pe ovvdeon ()
connx 24Mbps 1000
Boowo TMokéto dovng pe ovvdeon (eer)
connx 24Mbps 1500
Boowo Tlokéto dwvig pe ovvdeon (o)
connx 24Mbps 2000
EminpocBeto IMakéro Mobile 100 (...... )
EminpocOeto IMokéro Mobile 200 (.......)
EminpocBeto IMakéro Mobile 500 (...... )

Boowo IMokéto @wvig pe ocvvdeon (G
connx 2Mbps 500
Boowod IMokéto Owvig pe ocvvdeon (ceeneer)
connx 2Mbps 1000
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Boaowo IMokéto Povng pe odvdeon (ceenee)
connx 2Mbps 1500

Boowod IMokéto @wvig pe ocvvoeon (ceeeeer)
connx 2Mbps 2000

EminpocOeto IMokéro Mobile 100 (.......)
EminpooBeto [Makéro Mobile 200 (.......)
EminpocOeto IMokéro Mobile 500 (.......)

(BAréme Tapaptnuo A)

Eve vy éva e0Aoyo amodoTikd mapoyo mov xpnouomolel v dpeon mpéoPaon
(AIITB), ta mepBmpra etvat:

Boaowo IMokéto dovng pe odvdeon (ceeneer)
connx 24Mbps 500

Boowo Ilokéto @wvig pe ocvvoeon (ceeeeer)
connx 24Mbps 1000

Boowod IMokéto @wvig pe ocvvdeon (G
connx 24Mbps 1500

Boowo IMokéto Owvig pe ocvvdeon (ceeneer)
connx 24Mbps 2000

EminpocOeto IMokéro Mobile 100 (.......)
EminpocOeto IMakéro Mobile 200 (.......)
Emunpdcbeto Taxéro Mobile 500 (oonnn))
Boowo Tlokéto dovig pe ovvdeon (ceeeeer)
connx 2Mbps 500

Boowo Tlokéto dwvig pe ovvdeon (cennd)
connx 2Mbps 1000

Boowo Ilokéto dovig pe ovvdeon (cennd)
connx 2Mbps 1500

Boaowo TTokéto dovig pe ovvdeon (cennd)
connx 2Mbps 2000

EminpooOeto IMakéro Mobile 100 (.......)
EminpocOeto [Nakéro Mobile 200 (.......)
EminpocOeto IMokéro Mobile 500 (.......)

( PAéme TTapdaptnua A)

Xounépacno
And v avotépo oavirlvon g EETT, mpoxdmter 611 €vag €0Aoyo amod0TIKOG

napoyog (Reasonably Efficient Operator, REO) umopel vo avtoyovicotel to
ovykekpipévo owovopkd mpdypappo tov OTE oy Alavikn ayopd (downstream)
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YPNCLOTOIDVTAG TIG YOVOPIKES (upstream) €10poég eite ypnolomotel dueon eite
éupeon mpocPaon.

Qc¢ ek tovtov, 1 EETT odnyeitor 610 cupmépacio 6Tt To OUKOVOULKE TPOYPELLLLOTOL
TPOTANPOUEVOL YPOVOL OpIMag (o) Bacikd TOKETO PMOVIG TPOTANPOUEVOL XPOVOL
olwAiag 500, 1000, 1500 kot 2000 Aemtdv, pe TOLAYIOTOV MUio GOVOEST connx
(2Mbps 11 24 Mbps) 1 Conn-x@work (start-up, static, Office) (2Mbps 1| 24 Mbps)kor
(v) Eminpocbeto maxéto Mobile 100, 200 kot 500 Aent®dv T0o omoio cuvévaleton Le 10
BooiKd TOKETO POVIG TPOTANPOUEVOL XPOVOL OUIAMOG UE TOVAGYICTOV [0 GUVOECT
connx (2Mbps 1 24 Mbps) 1} Conn-x@work (start-up, static, Office) (2Mbps 1 24
Mbps)

¢ etoupeiog OTE dev amotehovv mpoktiky] ‘cupmieong mepiBwpiov’ yia Tovg
EVOALOKTIKOUG TOPOYOVS KOl OG €K TOVTOVL KATAYPNON TG 0ecmoOlovcas BEong g
etapeiog OTE AE o115 opiofeioeg oyeticég ayopés.

TEAIKA YYMIIEPAYXMATA:

* Extov avotépm npokvntel 011, €pocov  ocvppwva pe v Al EETT
573/017/22.07.2010 (®EK 1353/B/01.09.2010) «Opiopoéc tov  Ayopdv
Xovopkng ekkivnong KAMoe®mv 610 dNUOGLO TNAEPOVIKO OTKTLO TOV TTAPEXETAL
o€ otabepr] Béon, Xovopikol TEPUATIGHOD KANGEWV GE HEUOVOUEVO OTKTVO GE
otabepn| Béom, Xovopikng daPifaocng oto otabepd dNUOGLO THAEQP®VIKO dTKTLO
KaBopiopog Emyeipnoeov pe Inuovtikny Ioyd otig ev Aoyom Ayopég Ko
Yrnoypewoelg avtovn(20oc Tvpog Avdivong) mn  etapeic  «Opyaviopuoc
Tnienmkowvoviov g EALadog A.E» opicOnke g emyeipnon katéyovca
Inuovtiky Ioyd (ZIA) oty ayopd Xovopikng ekkivnong KAGE®V 6To dNUOGLo
AEQOVIKO dikTvo Tov TapEYeTon o€ otabepn BEon, Xovopikol TEPUATIOCUOD
KMoeov oe pepovouéva diktva oe otabepn B€om, Xovopikng dwaPifaocng oto
otafepd OMUOCIO THAEP®VIKO SIKTVLO Kol OC €K TOVTOV VTOKEITOL GE GEPA
KOVOVIGTIKMV VITOYPEDGEMY GTIG O AVM CGYETIKEG AYOPEC.

* egpocov  ovpupwve pe v Al EETT  531/065/23.07.2009 (®EK
1550/B/28.07.2009) «Opiopdg EOvikng Ayopdg Xovopikng Adecpomointng
[IpéoPaocng (ITnpovg ko Mepilopevng) oe Metaddikovg Bpdyovg kot
YmoPpoyove, KabBopiopog Enyeipriocemv pe Inuavtikn Iloyd oty ev Adoyw Ayopd
Kot Ymoypedoelg avtdv (20 [pog Avaivong)», m etapeic «Opyovioprog
Tniemkowvovidov g EALGOog A.E» opicOnke w¢ emyeipnon xatéyovoo
Inuovtiky Ioxyd (XIA) omv ayopd Xovopwng Iloapoyng Adecpomointng
[IpooPaong (cvumeptiapfoavopnévne e nepilopevng tpdsfocnc) o€ LETOAAKOVS
Bpoyovg Kot vToPpoyovg Yo TO GKOTO TNG TOPOYNG EVPLLMOVIKMV KO GOV TIKOV
VANPECIOVY KOl MG €K TOVTOL VTOKELTOL GE GEPE KOVOVICTIK®V VTOYPEDCEDV
OTIG WG AVO GYETIKES AYOPES

* gpooOV COUP®VA ue mv ATl EETT 531/066/23.07.2009
(®EK1549/B/28.07.2009) «Opiopdc EOvikng Ayopdc Xovopikng Evpulmviknig
[IpocPaong, Kabopiouodg Entyeipioemv pe Enuavtikn Ioyd oty ev Adym Ayopd
Kol Ymoyxpewoelg avt®dv (20 I'dpog Avaivong)», 1 etapeio «Opyovicprog
Tniemkowvovidov g EALGOog A.E» opicOnke o¢ emyeipnon xoatéyovoo
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Inuovtiky  Ioyd (ZIA) omv  ayopd Iopoyng Xovopikav Ymnpeouodv
Evpulovikng IpdcPacng Kot oG €K TOVTOL VTOKELTOL GE GEPA KOVOVIGTIKMV
VITOYPEDGEDMY GTNV MG AV® GYETIKN oyopd.

epocov  ovupwva pue v Al EETT  412/021/29.11.2006 (®EK
1900/B/29.12.2006) «Opiopdc tov Ayopadv Atovikig Tov Anpociong Atbéciumv
Aotikdv kol EOvikdv tiepovikdv Yanpecidv mov moapéyovtolr oe Xtabepn
®¢on, Kabopiopdg Emyeipnioewv pe Enpoavtikny loyd otig ev Adym Ayopéc Kot
Ymoypemoelg avtovy, n etapeio «Opyoviopdc Tniemkowvovidv g EALGSOC
A.E» oploOnke wg¢ emyyeipnon katéyovoa Inuavtikn loyd (ZIA) (o) omv ayopd
ONUocimg SBECILMY ACTIKOV TNAEQPOVIKOV VINPECIOV TOL TAPEYOVIOL GE
otabepn| B€om Yo 0IKIOKOVG Kol U otklakovg teddtes (B) otnv ayopd dnpociog
SBECIHOV EBVIKOV TNAEPOVIKOV VINPECIHOV TOL TOPEXOVTAL o€ otadepn Béon
YU OKIOKOUG KOt N oKlokoOg mehdteg (otmv omoio mepthapPdvovtar ot
VIEPOCTIKES KANOELS, 01 KANGELS amd 6tafepd dikTvO TPOG HTKTLO KIVNTNHG KOOMG
Kol 01 KAGELS 6€ TapdHYOVS VINPESIOV, GuUTEPIAaPavoréveY Tov kKANoewy dial
up mpog 1o ddiktvo péow ¢ vanpeciog tov EITAK/TIEAK) (ayopég v’ ap.3
Kol vr’ap. 5 g ‘Lvotaong’ avticTora), Kot ©G €K TOVTOL LVTOKEITOL GE GEPA
KOVOVIOTIKMV VITOYPEDCEDY OTIS MG OV® GYETIKEG AYOPES

epocov  ovupwva pue v Al EETT 411/017/22.11.2006 (®EK
1873/B/28.12.2006) «Opiopog g Ayopdg Alavikng [IpdoPacng oto Anuocio
Tnlepovikd Aiktvo oe Ztabepn Oéon pécw PSTN kot BRA-ISDN Xvvoéoemv
Y OwKloKoOG Kot pn-owkiokoOe meAddteg, Koabopiopodc Emyeiprioswv upe
nuavtikn Ioyd oty ev AMdym ayopd kot YTOXPE®OELS OVTMOVY, 1 ETOpEia
«Opyaviopdg Tniemkowvoviov tg EALGSoc A.E» opicOnke o¢ emyeipnon
katéyovoa Xnpavtikn Ioyd (ZIA) oty ayopd Awavikng [pdcsPaong oto Anpdcio
Tniepwvikd Alktvo oe Ztabepr] Oéon péow PSTN kot BRA-ISDN Xuvvdécewmv
Y. OWKloKOVG Kot Un-otklokoOg meAdteg (ayopég vm’ap.l kot vw’op. 2 g
‘XOotaong’ avtiotorya) Kot ¢ €K TOVTOL LTOKEITOL GE GEWPE KOVOVIGTIKOV
VITOYPEDGEDMY GTNV O AV® GYETIKN oyopd.

€POGOV CULPMOVA, LLE To 0G0 dumoTONKaY aveoTtépm, N etapeio OTE AE
Katéyel deondlovoa Béon oTig akdAovOeg ayopég
1. Ayopd yovdpikng evpuvlovikng mpocfoong péow tov DSL dwtdov tov

OTE
i.  Xovopkn ayopd Adeocuomointng I[lpocPaocng otov Tomkd Bpodyo won
YroBpdyo (AIITB) kot T1g cuvapeic vkoAieg
iii.  Ayopd ekxivnong kKAncemv
iv.  Ayopd TeppaTIOHOD KANCE®V G TEMKOVG YPNOTEC OV UEUOVOUEVO
otabepod dikTvo
v.  Ayopa dwpipaocnc kAnocewmv
vi.  Ayopd Aovikng evpulmvikng tpoécPaons péocw teyvoroyiog xDSL
vil.  Ayopd Aavikng evpulmvikng tpdcsPaocng 6to S10dikTvo HEGH TEYVOLOYING

xDSL

66



viil.  Ayopd AMovikng mpdsfacnc 6to dNUOcIo TNAEP®VIKO dikTLO € oTabepn
0éom, puéoow PSTN kot BRA-ISDN ocuvvdécemv, Yo OKIOKOUG Kot pn
OK10KOVG TEAATEG

1X.  Ayopd OOTIKOV TNAEQPOVIKOV VINPECIOV TOL TOPEXOVTIOL GE oTadepn
Béom Yo 01KIOKOVG KOt L1 O1KLokoVS TEAGTES.

X.  Ayopd eOvikdv TNAEQOVIKOV LANPESIOV (CUUTEPIAAUPAVOUEVOV TOV
KMoewv and otafepd o€ KIvNTO Kol TOV KAMGEWV GE U1 YEOYPAPIKOVG
apBuovc) mov mapéyovion o€ otabepn BEom Yo OKlKOUG Kol pn

O1K10KOVG TEAATEG

* gpbdoov 1 eEetacheica ovumepipopd g etatpeiog OTE AE —tot ta vroPAndévta
OWKOVOLLKG TTPOYPAUUOTO TPOTANPOUEVOL XPOVOL OWMag  mpog Eykpiomn (o)
Boowod maxéto eovig 500,100,1500,2000 pe tovidyiotov por chHvoeon connx
kot (B) Emmpdcbetro maxéto Mobile 100,200,500 oto Boaoiwkd — @ovig
TPOTANPOUEVOL YPOVOL opiog 0ev amotedel TpaxTiky ‘cuumieong mepbwpiov’
Y10l TOVG EVOALOKTIKODG TOPOYOVE TOL OPOGTIPLOTOOVVTOL UE GueEST) TPOGPao,
Kot ekTidTon 0Tt Ogv Ba empépel mpocheta TPOPAUOTO GTOVG TAPOYOVG TTOV
dpaCTNPLOTOLOVVTOL LE ERpEST TPOGPaon

I 0A0v¢ TOVG AVOTEP® AdYOVE

Amo@acilel

1. Na enurpanei 1 6160eon twv vroPfAndéviov npog Eleyyo oty EETT owovouikmv
TPOYPUUUATOV TPOTANPOUEVOD ¥POVOL OUATNG

(o) Baowo mokéto paovig 500,100,1500,2000 pe TovAdylotov o GOVOEST connx
(2Mbps & 24Mbps) 11 Conn-x@work (start-up, static, Office) (2Mbps 1} 24 Mbps
pe v eumopikn ovoposio OTE Business maxéta ypdvov yio pukpésg Ko PLeyOAeS
emyepnoelg DP ko

(B) Emupdobeto maxéto Mobile 100,200 kot 500 Aentdv 10 omoio cuvovdletal Pe To
Baocikd ToKETO POVAG TPOTANPOUEVOL YPOVOL OMIAING HE TOLAGYIGTOV Lol
ovvoeon connx (2Mbps 1} 24 Mbps) 11 Conn-x@work (start-up, static, Office) ko
(2Mbps 1 24 Mbps) e v eumopikn| ovopacio OTE Business maxéto ypovov yio
LIKPEG KOl LEYAAEG EMYEPNOEIG-TAKETO TTPOTANPOUEVOD YPOVOL TPOG KIVNTA,

2. Tnv emPoin vroypéwong oty etaupeia «OTE A.E», 0nwg mapéyet otnv EETT ava
SipnNvo To KAT®OL amOAOYIGTIKA GTOXEID AVOPOPIKA LE TO OVOTEP® OIKOVOULKE
TPOYPAUUOTO TPOTANPOUEVOL YPOVOL OIALNG:

*  Ta éc00a avd TayvTNTo OYETWLOUEVA LE TIG KANGELS TOV TTEPAOUPAvOVTOL GTO
npdypappo -yopig PITA- (avtictotyia €600MV Kot TIUNG TPOYPEUUATOC),
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*  Ta £0000 ava TovTNTA GYETILOMEVA LE TIC KANGELS TTOV dgv meptlappdvovTot
o10 Tpoypappa (xopig ®I1A),

e Tov apBud mehatdv ovd tayxdTNTa @ PEGOC 6pog /aplBudg Tehatdv Evapéng
KoL TEAOVG TEPLOJOV,

e To mibog xAncewv mov mePAOUPAVOVIOL GTO OIKOVOUIKO TPOYPOLLLLLOL:
AOTIKEG, VIIEPACTIKEG , O1EBVEIC, TPOg KIvNTO KOl KANGELS EKTOG OIKTVLOV),

*  To mAn0og KANcewv mov 0ev TEPIAAUPAVOVTIOL GTO OIKOVOLIKO TPOYPOLLLLLOL:
OOTIKES, VITEPAOTIKEG d1ebveic, TPog KivnTd Kot KANGEL EKTOC O1KTOOV,

e Tn duipkewn kANoewv (AemTA): ACTIKES, VEPACTIKES, O1EOVEIC , TPOg KivynTd
Kot KANGELG EKTOG SIKTHOV TTOV TEPIAAUPAVOVTAL GTO TPOYPOLLD,

e Tn dbpkelo kKAcewV (Aentd): AoTIKEG, VIEPACTIKEG dlEBveElg TPOog KivnTd Ko
KA OELG EKTOC OIKTVOV TTOL gV TEPILOUPAVOVTUL GTO TPOYPOLLLLLAL,

* To mpoeir TV cuvopount®Vv: Aldpkelo AenT®V Kiviong o€ oyéon He TV
OUVOAIKY] kivnom mov meptlauPdvovior o610 TPOYPOUUO OvVO  TETOPTO
cuvopountikng Paong (ov mpmtor 25% GLVIPOUNTES HE TNV UEYOADTEPN
kivnon, ot cuvdpountég petald 25%-50%, ot cuvopountég petaln 50%-75%
Kot vroromot 25%) (katdtaén COLP®VO LE TV GUVOAIKY Kivnon),

* To mpoeir TV cuvdpounT®V: Aldpkelo AETT®V Kiviong o€ oyéon He TV
OUVOAIKY] Kiviiomn mov Oev mePAapPAvoviol 6To TPOYPOULUN OVA TETAPTO
ocuvopountikng Paong (ov mpmtort 25% GLVOIPOUNTEC HE TNV HEYOADTEPN
kivnon, ot cuvdpountég petald 25%-50%, ot cuvopountég peta&n 50%-75%
Kot vroAomol 25%) (katdtaén COLEOVE LE TNV GUVOMKTY Kivinon).

Tnv amaydpevon aALoynG e OTOOVONTOTE TPOTO TNG OVOLOGIOG TNG EUTOPIKNG
duwbeong tov owovoutkov mpoypdppatog and v etopeion OTE ALE. yopic
wponyovuevn yvootonoinon otnv EETT.

. H mapovca Andpacn va kotvorombei 6tov ATodEKTN NG

. H mapovca Andpacn va onpocievdet otmv Epnuepida g KuBepvioemg
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ITAPAPTHMA A
AIIOTEAEXEMATA MONTEAOY EAEI'XOY XYMIIIEXHX IIEPIOQPIOY

EMIIETEYTIKO

O ITPOEAPOX

Ap. AEQNIAAYX I. KANEAAOX
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