Mapouoi, 16-09-2010
APIO. AIl. 577/010

AMNO®AZH

Aqyn Arépaong e1ri Tou UTTOBANBEVTOG TTPOG £§ETAION TPOTTOTTOINHMEVOU
OIKOVOUIKOU Trpoypdupartog Tng etaipeiag OTE A.E. pe Tnv ovopaoia «Conn-x

Talk 24/7 pe 60 F2M iA/kai amrepiopioteg dieBveig KAROEIG

H EBvikA EmiTpotr) TnAemikoivwviwy Kal Taxudpopeiwv (EETT),

‘Exovrag umréyn:

a. Tig diarageig Tou N. 3431/2006 «[epi HAekTpovikwyv ETTiKOIVwvIwY Kal GAAEG
dlarageig», 10iwg 10 dpbpo 3, To dpbBpo 12, aToix. B, OT, N’, KAl Ag’, TO ApBpo 63,
64 kai 10 GpBpo 68, Tap. 1 autou, (PEK 13/A/2006),

B. 10 N.703/77 «[Mepi eAéyxou povoTTWAIWY Kal OAlyOTTwAIwWY Kal TTPOCTACiag Tou
eAelBepou avtaywviouoU» (PEK 278/A/26.09.1997) é1Twg 10XUEI TPOTTOTTOINGEIG,

y. Tnv Avakoivwon Ttng Eupwtaikig Emitpotm¢ pe TiTAo ‘Guidance on the
Commission’s enforcement priorities in applying Article 82 of the EC Treaty to
abusive exclusionary conduct by dominant undertakings’ (COM 2009, Brussels, 9
February 2009),

0. Tnv Ammoégacn EETT Al 573/017/22.07.2010 (PEK 1353/B/01.09.2010) «Opiouog
Ayopwyv XovdpIKNG €KKivnong KANCEwWV OTO ONPOCIO THAEQPWVIKSG OiKTUO TTOU
TTapéxeTal o oTaBepry 6éon, XovOpikoU TEPUATIOPNOU KAACEWV O€ PENOVWHEVO
Oiktua o€ oTaBepry Béon, XovdpikAg OdiapiBacng oT1o oTabepd dnuocIo
TNAEQWVIKG dikTuo KabBopiopdg ETmixeiprioewyv pe Znuavtikh loxo oTig v Adyw
Ayopé£g Kal YTTOXPEWOEIG auTwv» (2° I'upog Avaiuong),

€. mnv Amoégacn EETT Al 406/34/11.10.2006(PEK1669/B/14.11.2006). «Opiouog
Twv Ayopwv XovdpikAg Alaouvdeong Anuéoiwv ZTaBepwv AIKTUWY, KaBopioudg
Emyxeipriocwyv e ZnuavtikA [oxo oTig ev Adyw AyopEg Kal YTTOXPEWOEIG QUTWVY,

ot. Tnv Arégacn EETT Al 531/065/23.07.2009 (PEK 1550/B/28.07.2009) «Opioudg
EBvikng Ayopdg Xovdpikrg Mapoxnc AdsopoTrointng MpocBacng (MAfRpoug kai
Mepidpevng) o€  MeTaAAikoug Bpdyxoug kai  YToBpoxoug,, KaBopiopdg
Emyxeipriocwyv pe Znuavtikr loxt otnv ev Adyw Ayopd Kal YTTOXPEWOEIG AUTWVY
(2°¢ IMopog AvaAuong),

C. v Ammégaon EETT Al 531/066/23.07.2009 (PEK 1549/B/28.07.2009) «Opiouog
EBvikng Ayopdag Xovdpikrg Eupulwvikhg MpodoBaong, KaBopioudg Emixeiphocwy



n

6.

ME ZnuavTikA lox0 otnv ev Adyw Ayopd kal YTTOXPEWOEIG auTwvy (2° Upog
AvdAuong),

Tnv Amrépacon EETT Al 573/015/22.07.2010(PEK 1338/B/31.08.2010) «Eykpion
Mpoogopds Avagopds OTE 2010 yia Adecpotrointn MpdéoBacn otov ToTmko
Bpdéxo kal Zuvageic €ukolieg, ot epapupoyr Tng Amogacng t¢ EETT Arll
531/065/23.07.2009»,

Tnv Amégacn EETT Al 412/021/29.11.2006 (PEK 1900/B/29.12.2006) «Opiouog
Twv Ayopwv AlaviKAg Twv Anpociwg AloBéoiywy  AoTIKWV Kal  EBvikwv
TNAEQWVIKWY YTINPECIWV TToU TrapéxovTal o€ ZT1abepry ©fon, KabBopioudg
Emyeipiocwyv e ZnuavtikA loxo oTig ev Adyw AyopEg Kal YTTOXPEWOEIG QUTWVY,

v Arégacn EETT Al 411/017/22.11.2006 (PEK 1873/B/28.12.2006) «Opiouog
™G Ayopdg Alavikig MpdoBaong oto Anudcio TnAepwvikd AikTuo oe ZT1aBeph
O¢on péow PSTN kai BRA-ISDN Zuvdéoewv yia OIKIOKOUG Kal HN-OIKIOKOUG
meAdTeg, KaBopiopdg EmixeipAoewy pe Znuavtikh loxu otnv v Adyw ayopd Kai
YTTOXPEWOEIG AUTWVY,

. Tnv Amégacn g EETT All. 498/046/15-10-2008 (PEK 2260/.B/05.11.2008)

«Opiopdg Ayopds Tepuatiopol Pwvnrikwy KARoewv oe Mepgovwpuéva AiKTua
Kivntwv Emkoivwviwy, kabopiopdg Emxeipriocewy he Znuavtikh loxd otnv ev
AOyw Ayopd Kal YTTOXPEWOEIG AUTWVY,

v Amoéeacn EETT All. 562/029/22-04-2010 (PEK 668/B/18.05.2010
AtroteAéopata KooTtoloyikou EAéyxou Tou OpyaviopoU TnAETTIKOIVWVIWV TNG
EANGOOG ALE. (OTE A.E.) 'EToug 2010 (ue atroAoyioTik@ oToixeia 2008) yia Tig
utmtd puBuIon ayopég XOVOpPIKAG Kal AlavikAg OTIG oTroieg €xel  emPBANnOei
UTTOXPEWOT €AEYXOU TIMWV, KOOTOAGYNONG Kal AoyioTIKOU Olaxwplopou, Kal
AoITTég pubpioeig,

v Amoégacn EETT Arll. 527/077/16.06.2009 (PEK1390/B/13.07.2009 ) «Afwn
Amoépaong emi Tng amd 18/03/2009 diegaxbeiong Akpdaong Tng eTaipeiag
«Opyaviopdg TnAemmikoivwviwy Tng EAAGSog A.E. (OTE A.E.)» avagopikd pe Tnv
e€étaon Tou utToPANBEVTOG TTPOG £ykpion oTnv EETT olkovouikou TTpoypduuaTog
«Conn-x Talk 24x7 pe 60F2M A/kal atrepidploTeg dIEBvEIC KANTEIG» TNG €V Adyw
ETAIPEIAGY,

Tnv Amégacn EETT All. 559/001/29.03.2010 «Tpotrotmroinon tng Amoé@acng
EETT Arll. 437/001/01-06-2007 «Eykpion Mpoogopds Avagopdas OTE 2007 yia
TNV Tapoxn uttnpeoiwv XovdpikAg Eupulwvikng lMMpocfaong kal Zuva@wv
Eukohiwv, o€ e@appoyry Tng All. EETT 389/051/08-06-2006 (PEK
891/B/12.07.06)»,,

. TNV utr’ ap. mpwt. EETT EMIT YTMHP. 2654/$.960/25.02.2010 (ap. mpwT. OTE

EMM 804/EMIM. 25/23.02.2010) emotoAj tng etaipeiag OTE A.E. pe Bépa
«Avapaduion TaXUTATWY UPUCWVIKWY UTTNPECIWVY,

I0T. TNV UTr ap. TpwT. EETT 10568/®300/12.03.2010 €maoTtoAr} Tng EETT pe 6€ua

1.

«Avapdaduion TaxuthTwyv Eupulwvikwy YTTNPESIWVY,

TNV utr’ ap. mpwt. EETT 12898/d300/26.03.2010 emoToAr} Tng EETT pe Bépa
«Avapdaduion TaxutTwy Eupulwvikwy YTpeoiwv & Ev 10X0I eyKekpIipEva atrod
Tnv EETT Oikovouikd Mpoypduuata Tng etaipeiag OTE A.E.»,

v utr’ ap. TpwTt. EETT EMIM YMNHP. 2755/®.960/31.03.2010 (ap. TpwT. OTE
EMIT 804/EMIN. 46/31.03.2010) emoTtoAj Tng etaipeiaog OTE A.E. pe 6€ua
«Avapdaduion TaxutiTwv Eupulwvikwyv YTTNPECIWV KAl €V I0XU EYKEKPIPEVA ATTO
Tnv EETT oikovouikd Tpoypdupata 1ng etaipeiag OTE A.E.»,



0. Tnv utr’ ap. pwt. EETT 2797/0960/23.04.2010 emoToAn Tng EETT pe Béua
«AvaBaduion TaxumTwyv Eupulwvikwyv YTinpeoiwv & Ev 10x01 eykekpipgéva atro
Tnv EETT Oikovopikd MNpoypduuara tng etaipeiog OTE A.E.»,

K. Tnv utr ap. Tpwt. EETT EMI YTTHP. 2814/®.960/04.05.2010 (ap. TpwTt. OTE
EMI 804.3/EMIN. 66/04.05.2010) emoTtoA Tng etaipeiag OTE A.E. pe B€ua
«AiTnua TTapdaTacng Tng TePIddou dIABeoNG yIa TO OIKOVOUIKO TTpdypappa Conn-x
mixed 300»,

Ka. Tnv utr ap. mpwt. EETT EMIM YIHP. 2846/®.960/21.05.2010 (ap. TpwT. OTE
EMI 804 / EMI. 70/19.05.2010) emoTtoA Tng ctaipeiog OTE A.E. pe B€ua
«OIkovouIKO TTpoypappa Conn-x Internet & OuiAia — Tapdraon diId0song»,

KB. Tnv utr ap. TTpwt. EETT EMIM YTMHP. 2845/.960/21.05.2010 (ap. Tpwt. OTE
EMIM 804.2 / EMI. 71/19.05.2010) emoToA Tng etaipeiag OTE A.E. pe B€ua
«Avapdaduion TaxutATwy Eupulwvikwy YTNpeolwy & ev 10X0 eyKeKpIgéva atTd
Tnv EETT oikovouikd Tpoypdupata 1ng etaipeiag OTE A.E.»,

Ky. TNV utr ap. mpwt. EETT 2860/®.960/03.06.2010 emoTtoAr} Tng EETT pe B€ua
«A&loAéynon Ztoixeiwv pe okotrd Tnv E&étaon twv Oikovopikwy MNpoypauudrwy
NG eTaipeiag OTE A.E.»,

kK®. Tnv utr’ ap. mpwrt. EETT EMIM YIMHP. 2882/®.960/17.06.2010 (ap. mpwrt. OTE
EMIM 804.2 / EMI. 88/17.06.2010) emoToA Tng etaipeiagc OTE A.E. pe Béua
«YTTOBOAN aToIXEIWV YIa £YKPION OIKOVOUIKWY TTpoypauudTwy hye Conn-x & Conn-
X @ Work Adyw avaBaduiong TaxutiTwy,

KE. TNV utr ap. 20841/®.600/15.09.2010 eiorjynon TnG appodiag uTTnpEdiag Tng
EETT,

KOT.TO yeyovog 0TI N epappoyn Twv dlatdgewy NG TTapouoag dev IRapUvel oUTE TOV
KpaTikO TTpoUTTOAOYIoNS, oUTE ToVv TTPoUTTOAOYIOUO TNG EETT.

1 I2TOPIKO-MPAIrMATIKA NEPIZTATIKA

A. 1>TOPIKO

Me tnv Arépacn EETT Al 527/077/16.06.2009 (PEK 1390/B/13.07.2009), n EETT
eVEKPIVE TO UTTOBANBEV TTPOG eEETAON OIKOVOMIKO TTPpoypaupa Tng etaipeiag OTE A.E.
ME TNV ovopaaia «Conn-x Talk 24x7 pye 60F2M r)/kai atrepiopioTeg dieBveiG KAATEIG»
21g 25.02.2010, pe TNV utrap.mpwt. EETT EMI YMNHP 2654/$.960/25-02-2010
(ap. Tpwt.OTE EMIM 804/EMIN 25/23.02.2010), n etaipeia OTE A.E. utréBaAe otnv
EETT emoToAn &1a TNG OTToiag TNV evnUEPWVE TTEPI TNG TTPOBECNS TNG OTTWG TTPOPEi
o€ avapdaduion TaxUTATWY €UpUulWVIKWY UTTNPECIWY Kal oUyKeKpIpgéva a) AvaBdaouion
OAwv Twv ADSL tpooBdocswv taxutntag 8 Mbps down stream/384 kbps upstream,
NaQVIKAG Kal XOVOPIKNG, €iTe AUTEG ATTOTEAOUV QUTOVOWN UTINPECia €iTe atToTEAOUV
OUVOETIKO TTAKETOU I TTPOCQPOpPAg aTnv TaxutnTta up to 24Mbps downstream/1Mbps
upstream xwpic PeETABOAN NG onuepIvig Toug TIWAS B) Alakot) 8i1dBsong Tng
EUPUCWVIKNG TTPOoPRacng oe Taxutnta 8Mbps downstream/384kbps upstream, y) Z¢
OAeg mig ADSL TrpooBaoceig Taxutntag 24Mbps downstream/256kbps upstream
AlavikAg kai Xovdpikng Ba avaBabuioBei n Taxutnta upstream oe 512kbps xwpig
METABOAN TNG 1I0xUoUCAG TIWAG TOUG.



H EETT dia tnv utr’ ap Tpwt. EETT 12898/d300/26.03.2010 €mOTOAR TNG
evnuépwoaoe Tnv etaipeia OTE A.E. 611 o€ TTepIiTITWON TPOTTOTTOINONG OIACONTTOTE
TTOPANETPOU OIKOVOUIKOU TOU TTPOYPAUMATOG — OTTWG £V TTPOKEINEVW avaBaduion
TaXuTATWY oQeiAel 6TTwg Ta eTavuttoBdAel TTpog e€étaon otnv EETT kaBoTi
OuVvIOTOUV €TTi TNG OUCIAC VEQ TTPOYPAMMATA TTPOCKOMICOVTAG OAQ T OXETIKA OTOIXEIA
yia Tov €éAeyx0 TouG.

2€ OUVEXEIQ DIEUKPIVIOTIKWY Kal AAwvV eTTiIoToAwV TNG EETT, (oXeT 10T, 1, 16, KaI KY)
n etaipgia OTE A .E .umréBale Ta oToixEia yia TNV e€£TA0N TOU OIKOVOUIKOU
TTpoypdpuaTog e Tnv ovopacia «Conn-x Talk 24/7 pe 60 F2M fj/kai atrepiopIoTES
O1g0veig KAROEIG.»

B. MEPITPA®H TOY YMNOBAHOENTOX T[POX ErKPIXH OIKONOMIKOY

NPOrPAMMATOZ

1.1. Zopowva e Ta uttoBANBEvTa oToixeia Tng eTaipeiag OTE A. E., éTTwg autd
avagépovtal otnv Amogacn EETT Al 527/077/16.06.2009 (PEK
1390/B/13.07.2009) kaBwg Kal TIG ETTIOTOAEG TTOU €x0OUV UTTOBANBEI oTO
TAQICI0 AITAPATOG £€yKPIoNg AOyw TNG avaBABuIong Twv TaXUTATWYV (OXET. 1€
,IN LK, KO KB ,KD) , TO XOPOKTNPIOTIKA TOU UTTOBANBEVTOG TTPOG £CETAON
OIKOVOUIKOU TTpoypdupaTog NG etaipeiag OTE A.E. pe Tnv ovopacia «Conn-x
Talk 24/7 pe 60 F2M R/kai atrepidpioTeg digbveig KANOEIG » £XOUV WG
aKoAoubwg:

o Baoiké unviaio t1€Aog TnAepwvikng ouvdeong PSTN ) ISDN BRA

o Eupulwvikf mpdéoBacn oto diadiktuo Ttaxutntag 2Mbps kai 24
Mbps.

o ATTEPIOPIOTEG QOTIKO-UTTEPAOTIKEG KAROEIG EVTOG KAl EKTOG BIKTUOU
OTE.

o 60 AeTrTd KAROEWYV TTPOG €6VIKA KIvNTG OAwV Twv EKT.

AapBdavovTag uttéwn TIG TIMEG TWV ETTIMEPOUG UTTNPECIWY TTOU TTAPEXOVTAI OTO
TTPOYPAUUA TTPOKUTITEI OTI N TIPA 8100 g Tou avépyetal o€ 38,791€(xwpig
®rA) yio ™ Taxutnta Twv 2Mbps kai oe 43,831€(xwpic PrA) yia tnv
Taxutnta Twv 24Mbps.21n mepimtwon ouvdeong ISDN BRA o1 avwTtépw TIHEG
augdavovTtal Katd Tn dla@opd Twv dUO BACIKWY UNVIaiwy TEAWY oUvOECNG.

e H egAdxiotn 1TEPIOdOC TTAPAPOVNG TOU TTEAATN OTTO TNV €yypAPr TOU OTO
TIPOYPAPUA €ival 6 PAVES. XTNV TTEPITITWON €TTIBUNIAG TOou TTEAATN YO
OIaKOTT) TOU TTPOYPANMATOC VwpiTepa atrd 6 Prveg Ba e@apuoleTal TEAOG
atrevepyotroinong: 13,445€ (xwpig OIrA )

e [Mapoxn atmmepidpioTng xpriong d1eBvoug TNAEQwviag og oTaBepd TNAEQWVA
46 eAeyPEVWV XWPWYV, UE ETITTAEOV Xpéwaon 5,04€/ufiva

2 EOAPMOZTEEZ AIATAZEIZ — NOMIKH EKTIMHZH

3Nopik6 Aaicio TNAETIKOIVWVIWYV (ex-ante)



(1) Ta edagia (a), (B) kai (aT) Tou GpBpou 12 Tou N.3431 «[epi HAEKTPOVIKWV
Emkoivwviwy Kai dAAeg diatdéeig», (PEK 13/A/2006) mpofAétTouv Ta €ENG
ava@opikad pe TIG apupodidtnteg g EETT: H EETT éxel TIg akdAouBeg
apupodiétnTeg « (a) PuBpiCel kaBe Béua 10 oToio agopd oTov Kabopioud
OXETIKWY AyopwVv TTPOIOVTWYV | UTTNPECIWY NAEKTPOVIKWY ETTIKOIVWVIWY OTNV
EANvikA EmikpdTeia kal Tpofaivel oty avaAuon TnG ATTOTEAECUATIKOTATOG
TOU avTaywviopou. PuBpilel kaBe Béua, 1TOU agopd oTovV OpPIoPd Kal TIG
UTTOXPEWOEIS TTapOXwy HME ONUAVTIKN 10XU OTIC QVWTEPW OXETIKEG AYOPEG,
EVEQYWVTAG CUPPWVA HE TIG dIaTagelg Tou Tapoviog. (B) Emotreder kai
eAEyXEl TOUG TTAPOXOUG BIKTUWV A/KAI UTTNPECIWY NAEKTPOVIKWY ETTIKOIVWVIWY
Kal eMIRAAANEl TIG OXETIKEG KUPWOEIG.....(0T) Mepiyvd yia tnv TApnon g
VOHO0BETiag TTEPi NAEKTPOVIKWV ETTIKOIVWVIWV KAl EQAPUOCel TIG dIATALEIS TOU
v.703/77, 6TTWG 1I0XUEl, 0€ ox€On PE TNV doknon Twv dpacTnPIOTATWY TWV
ETTIXEIPACEWY NAEKTPOVIKWYV ETTIKOIVWVIWV. ... »

(2) Mepaitépw, Ta eddgia (n) (Ae) kai (Ma) opiouv Ta KaTwO! «(n) (H EETT...)
Alevepyei  akpodoelig yia T diamiotwon TopaBdocwy  dATAgEwy  Tou
TapovTog, Kabwg Kal K&GBe AAAN TrepiTTwon otmou pnTd SideTaAl OXETIKN
appodIdTNTa Pe Tov TTapdvTa vouo. (Ae) AtreuBuvel odnyieg Kal GuOTAOEIG,
eMPBAAAEl TTPOOTIMG Kal  OIOIKNTIKEG KUPWOEIG OUPQWVO HE TNV KEiuevn
vouobeoia  OUPTTEPIAQUPBAVOUEVWY  TWV  TIOIVWY KOl KUPWOEWY, TIOU
mpoBAEéTTovTal oTo v.703/77 6TTwG I0XUEl, KOl TTOPATTEUTTEI TOUG TTAPARATES
OTIG apPOdIES DIKAOTIKEG apXES. (Ma) EkBidel KavovIOTIKEG A ATOMIKESG TTPAEEIS
ME TIG OTToieG puBuifeTal KABe Sl10dIKOTIO KAl AETTTOUEPEIO OE OXEOn ME TIG
AVWTEPW APUOBIOTNTEG TNG.

(3) Z10 GPBpPO 14 TOU 18I0V VOUOU, TTPoRAETTOVTAI O Ta £EAG: “TO TTPOCWTTIKO TNG
EETT, mAnv Tou Bon®nTtikoUu TTPOCWTTIKOU, WETA atrd £yypagn €VTOAR TOu
Mpoédpou ¢ EETT R Ttou e€ouoiodotnuévou ammd autdv, £xEl, TTPOG
dlatmmioTwon  Twv  TapaBdoewv TG vopoBeoiag  TTEPI  NAEKTPOVIKWV
ETIKOIVWVIWV KAl TWV KAVOVWY TOU AVTAYywVIOPoU OToV TOPEd AuTov, TIG
eCouaieg kal Ta dikaiwuarta, TTou TTPoBAETTovTal aTo v.703/77, 6TTWG 10X UEl,
Kal duvaral va gAéyxel Ta TTaong Quoewg PIBAia, oToixeia kal Aoiréd éyypaga
TWV ETIXEIPACEWY NAEKTPOVIKWYV ETTIKOIVWVIWY, VO €VEPYEI €peuveg OTA
YypPO@Eia Kal 0TI AOITTEG EYKOTAOTACEIG TwV TEAEUTAIWY, va AauBAvel EVOPKEG N
avwuoTi KaTé TNV Kpion Tou KaTabéoelg, Ye TNV €mi@uUAatn Tou Gpbpou 212
Tou Kwdika lMoivikAg Aikovopiag rp otroiodAmote AAAO oToixeio Bewpeital
avayKaio yia Tov €AeyX0 TNG EQAPUOYAS TOU TTAPOVTOG. O1 OXETIKEG DIATALEIG,
aTTayopeUOEIG, TTOIVEG Kal KUPWOEIG Tou Vv.703/77, OTTwg IoXUEl, EQapuoovTal
O¢ TIEPITITWOEIG eAéyXou UTTapENG TTapaBdocwy Twyv Avw SlaTdéewy oTov
TOMEQ TWV NAEKTPOVIKWYV ETTIKOIVWVIWY, KABWG Kal yia Tov éAeyxo UTTapéng
TapaBdoewv Twv AoITTwy OIOTALEWY TOU TTAPOVTOG VOUOU O€ TTEPITITWAN
dpvnong TTapoxng oToIXEiwv f TTapeUTTOdIoNG TOou épyou TNG EETT.»

(4) To apBpo 64 Tou N.3431 (PEK 13/A/2006) pe TitAo ‘Tapoxn MAnpopopiwv’
opiCel yia Ta €€NG «(1) O1 emyeipAoeIg TTou AsiToupyoUv UTTd KaBeoTwg MevIKAG
AdgI0G UTTOXPEOUVTAI VO TTAPEXOUV OAEG TIG TTANpo@opieg otnv EETT, kKatdTIv
AITAATOG g, OUUTTEPIAQUPBAVOUEVWY TV  XPNHUATOOIKOVOUIKWYV
TTANPOPOPIYV  TTOU  OTTAITOUVTAl, TTPOKEINEVOU  va  dlac@aAifetar  n
OUPPOPPWON TOUG TTPOG TIG BIATAEEIS TNG VOUOBETIag yia TIG NAEKTPOVIKEG
ETTIKOIVWVIEG Kal 10iwg yia Tov EAeyXO TTPOG Toug Opoug TnG lMevikAg Adelag,
TOUG OPOUG TWV OIKAIWPATWY XPAOoNG PadlocUXVOTATWY A/Kal apiBuwy f Tig
€IOIKEG UTTOXPEWOEIG Ol OTToieg TTpoBAéTTovTal oTto Apbpo 24 map.5¢d B,



13,14, 010 ApBpo 25 TTap 1 €0 a’ ka1 oT GpBpa 38,39,40,42 1Tap 5,6,7 Kal oTO
dpBpo 68 Tap.1.....»

(5) Zopowva pe v Al EETT 406/34/11.10.2006 (PEK 1669/B/14.11.2006)
«Opioudég Twv Ayopwv Xovdpikng Alacuvdeong Anuéoiwv  ZTabepwv
AIKTOWYV, KaBopiopog ETmixeipiocwy pe ZnPavtikh loxo oTig ev Adyw Ayopég
Kal YTTOXPEWOEIG auTwVy», 18iwg O Tnv evdtnTa 2, onueio 2.5.1 autig, n
etaipeia «Opyaviopog TnAemikoivwviwy Tng EAAGdog A.E» (epegric OTE) wg
emyeipnon kartéxouoca Znuavtikn loxo (ZIA) oTmig ayopég Alaoivdeong
Anuéoiwv Z1aBepwv AkTOwv, [ATol TNV ayopd TrpoéAsuong (ekkivnong)
KANOEWV OTO dNUOCIO TNAETTIKOIVWVIOKO BIiKTUO TTOU TTOPEXETAI O€ OTOBEPN
Béon (ayopd utr ap. 8 TG ‘ZuoTaong’), TV ayopd ATTOANENG (TEpuaTIoPoU)
KANOEWV o€ peEPOVWHEVA dNUOCIa TNAEPWVIKA OiKTUO TTOU TTOPEXETAI OF
otaBepn Béon (ayopd utr ap. 9 TNG ‘ZuoTaong’) Kal TNV ayopd diIaBIBACTIKWY
UTTNPECIWY OTO ONUOCIo OTaBEPd TNAEQPWVIKO dikTuo (ayopd utr ap. 10 Tng
‘200T00NG’)] UTTOKEITAI OTIG OKOAOUBEG KAVOVIOTIKEG UTTOXPEWOEIG OTIG WG
Avw OXETIKEG AYyOopPEG:

«1.Ymoxpéwaon mapoxns mpdolaonc Kai XpHons CUYKEKPIUEVWY EUKOAILOV
OIKTUOU YIa TIC ayopéC EKKivnong, Tepuariouoy kai diaBiBaonc KAHoewv

2. Ymoxpéwaon un SIakpITIKNS LETAxEipIong,

3.2¢e1pa UTTOXPEWTEWV olapaveiag utro OIGQPOPES HOPPEC,
ouutrepiAauBavouévne e uroxpéwaong dnuocicuon MNpoowopds Avapopdc
Alaouvdeong.

4.Ymoxpéwaon AoyioTikoU dlaxwpIiouou yia 1iI¢ 6paotnpiotntes tou OTE mou
oxertiCovrai pe tnv d1ao0UVvOEC ONUOTIWY OTABEPWYV SIKTUWV.

5. Ymoxpéwan eAEyxOU TIUWV Kal KOOTOAOYNONGS yia TIC UTTNPECIES EKKIVNOTCG,
Tepuarniopou, diafiBacng Kai TiS CUVAQEIS EUKOAIES. »

(6) Zupoewva pe TNV AN EETT AlN. 573/017/22.07.2010 (PEK 1353/B/1.09.2010)
«Oplopdg Ayopwy XovopIKNAG €KKivNong KAACEWY OTO dNUOCIO THAEQPWVIKG
OiKTUO TTOU TTapéXETal o€ oTaBEPN BEan, XovOpikoU TEPUATIONOU KARCEWV O€
Mepovwpéva dikTua oe oTabepry Béon, Xovdpikng diafifaong oto oTabepd
OnuéoIo TNAePWVIKG OikTUO, KaBopiopdg EmixelpAoewy e Znuavtikn loxo
oTIg ev AOyw Ayopég kal YTToxpewoelg autwy (206 Mopog AvaAuong) n
etaipeia «Opyaviopog TnAemikoivwviwy Tng EAAGdog A.E» (epegnic OTE) wg
emyeipnon katéxouoa Znuavtikn loxo (ZIA) oTmig ayopég Alaouvdeong
Anpéoiwv  Z1aBepwyv  AIKTOWV, [UTTOKEITAI OTIG OKOAOUBEG KOVOVIOTIKEG
UTTOXPEWOEIG OTIG WG AVW OXETIKEG AYOPEG:

«1.Ymoxpéwaon mapoxns mpoolaocnc Kai XpHons CUYKEKPIUEVWY EUKOAILV
OIKTUOU yIa TIS ayopéC EKKivnong, Tepuariouou Kai diaBiBaons KANGewv

2. Yroxpéwan un dIAKpITIKHS UETAXEIPIONG,

3.2¢e100 UTTOXPEWOEWV olapaveiag utro OIaQpOopEC HOPQEC,
ouutrepiAauBavouévng tng utroxpéwaong dnuooicuons MNpoopopds Avapopdc
Alaouvdeong.

4.Ymoxpéwan AoyioTikoU dlaxwpiouou yia 1iI¢ épaotnpiotntes tou OTE mou
oxertiCovrai ue tnv dlacuvoean Onuodiwv aTtabepwv SIKTUWV.

5. Ymoxpéwon eAéyxou TIUwWV Kai KOOTOAOYNONS yia TIC UTTNPECIES EKKIVNONG,
TeEpuariouou, diaBiBacng Kai TiC CUVAQEIC EUKOAIES. »



(7) Zopowva pe Tnv AN EETT 531/065/23.07.2009 (PEK 1550/B/28.07.2009)
«Opliopég EBvikAG Ayopdg Xovdpikng Adeopotrointng MpdoBaong (MARpwg
Kal Mepiféuevng) oe MetaAAikoUg Bpdyoug kai YtmoBpdxoug, KaBopiouog
Emyeipfiocwyv pe Znuavtikr loxu otnv ev Aoyw Ayopd kal YTTOXPEWOEIG
auTtwv (2° MNipog AvaAuaong)» 18iwg de Tnv evotnta lll, onueia 1 kar 2 auTtig, n
etaipeia «Opyaviopog TnAemmkoivwviwy TnG EAANGSog A.E» (e@etric OTE), wg
eTMXeipnon Karéxouoa ZnuavTikn loxu (Z1A) otnv ayopd Xovdpikng Mapoxng
Adeopotrointng MpdéoPBaong (ocuptrepidapBavopévng TG MEPICOPEVNG
TPOcRaong) o€ METAAAIKOUG BpOXoug Kal UTToRPOXOoUS yia TO OKOTTIO TNG
TTOPOXNG EUPULWVIKWY KAl GWVNTIKWY UTTNPECIWVY, UTTOKEITAI OTIG AKOAOUBEG
KQAVOVIOTIKEG UTTOXPEWOEIG OTNV WG AV OXETIKY ayopd:

«1. H EETT b&iatnpei mig Kavoviotikég Ymoypewoeig mov 10000V Ovvduer THS
TIPONyoOUEVHS avaloong THS OYETIKNG ayopdg kar Tov emPAnbéviov uérpov,
empParlovrag tporomoinoelg 600V apopad Tig emPallopeveg vroypewoELS TPOoPact
ka1 O1aQAVeLAs, COUPVA JE TA AVAPEPOUEVA 0TIV ATIOPATT] AVTH.

2. Zta whaiowa avta empaller ornv etapeia OTE A.E. 1 omoia xpibyxe 0T1 katéyer
ZIA omqv ayopda «yovdpikng mapoyns Adeoupomointyg Ilpoofaong (mApwg xai
ueprlopevng) oe perarllixovg Ppoyovg xar vrofpdyovg yia TO OKOTO THG APOYHS
E0PVEDVIKOV KAl POV TIKOV DITHPETIOV», TIG KAT®O! DITOYPEDOELS:

2.1 Yroypéwon Iapoyns Ipoopaong xar Xpnong Eidikev Evkohaov Aiktooo.

2.2 Ymoypéwon Apepolnpiag (un O1axpitikig perayeipiong).

2.3 Ymoypéwon Awapaveias, oOpmepIAaufavopevng Tng vIOYPEWONS OnpHooievong
[poopopag Avapopag A1acdvieon§ e 0p1opevo eEAAY10TO TIEPIEYOpEVO.

2.4 Yroypéwon Aoyrotikod Arayeopiopod.

2.5 Ymoypéwon EAéyyov Tipav kar kootoAdynong.»

(8) ZUpowva pe Tnv AN EETT 531/066/23.07.2009 (PEK1549/B/28.07.2009)
«Oplopdg EBvikAG Ayopdg Xovdpikig Eupulwvikig MpocBaong, KaBopiopog
Emyeipfiocwv pe Znuavtikr loxu otnv ev Aoyw Ayopd kal YTTOXPEWOEIG
autwyv (2° Mopog AvaAuong)», 10iwg de Tnv evétnta I, onueia 1 kar 2
auTng, n etaipeia «Opyaviopdg TnAetTikoivwviwy TnG EANGSog A.E» (epe€Ag
OTE), wg emxeipnon katéxouoa Znuavtikg loxu (ZIA) otnv ayopd Mapoxng
Xovopikwv Ymnpeoiwv Eupulwvikng MNpdoBaong, uttokeTal oTig akOAouBeg
KQAVOVIOTIKEG UTTOXPEWOEIG OTNV WG AVW OXETIKI ayopd:

1. «1. H EETT éiatnpei 11g KavovioTikég Ymoypewoeig oo 10y0ovv O0VAEL THS
TIPONYOOUEVHS avaloong THS OYETIKNG ayopds kar Tov emPAnbéviov uérpov,
emPardovrag tpomomoinjoelg 6oov apopa Ti§ emParldueveg vroypewoelg mpoofacts,
Aoy1oTikod d1aY@P10p0D Kar EAEYYOD TIHWV KAl KOOTOAOYHOH.

2. 2. Xta whaiowa avta emPaller oty etaipeia OTE A.E., 1 omoia kpibyke o1
katéyer XIA oty ayopa Xovopikng Evpvlovikng Ilpdofacns, 115 kdTwb
DTTOYPEWOELS, COUPDVA UE TA AVAPEPOUEVA OTIG TIAPAYPAPOVS 3 £0G 7 TOD TAPOVTOG:

3. 2.1 Yroypéwon Iapoyng Ipoopaong xar Xpnong Eidikwv Evkohaov Aiktooo.
4. 2.2 Yroypéwon Augpodnyiag (un 1axpiTikig peTAyeip1ong).

5. 2.3 Ymoypéwon Awapaveiag, OOUTEQIAAUPAVOUEVHS  THG  DITOXPEWONS
onpooigvong Ipoopopag Avapopag Aiaodvoeon§ pe 0p1opgvo eEAAY10TO TTEPIEYOUEVO.

6. 2.4 Yroypéwon Aoyiotikod Aiayopiopod.
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7. 2.5 Ymoypéwon EAZyyoo Tipov kar ko0ToAdynong»

ZUpewva pe tnv Al EETT 412/021/29.11.2006 (PEK 1900/B/29.12.2006)
«Opioudég Twv Ayopwv Alavikig Twv Anuociwg AlaBéociywy ACTIKWY Kal
EBvikwv TnAeQwVIKWY YTINPECIWY TIOU TrapéXovTal oe 2TaBepry Ofon,
KaBopiopdg Emixeiprioewv pe Znpavtik lox0 oTig ev Adyw Ayopég Kai
YTTOXPEWOTEIS AUTWVY, 1IBIWG BE TNV evoTNTa 2, onueio 2.5 auTAg, n eTalpEia
«Opyaviopég  TnAemmkoivwviwv  TnG EANGSog A.E» (epe€hg OTE), wg
emxeipnon karéxouoa Znuavtikg loxu (ZIA) (a) otnv ayopd dnuociwg
OI0BE0INWY ACTIKWY TNAEQPWVIKWY UTTNPECIWY TTOU TTAPEXOVTAl O OTABEPN
Béon yia OIKIOKOUG KOl MN OIKIOKOUG TreAdTeg (B) oTnv ayopd Onuociwg
OIABECINWY EBVIKWYV TNAEQWVIKWY UTINPEECIWY TTOU TTAPEXOVTAI OE OTABEPN
B¢on yia oIKIOKOUG Kal N OIKIakoUg TreAdTeg (oTnv oTToia TrepIAauBavovTal ol
UTTEPAOTIKEG KANOEIG, oI KARo€Iig amd otabepd SikTuo TTPOg OIKTUO KIVNTAG
KaBwg Kal oI KANOoE€IG o€ TTApOXOUG UTINPEECIWY, CUPTTEPIAGUPBAVOUEVWY TWV
KANoewv dial up 1Tpog 10 S1adikTUO Péow TNG utnpeeoiag Tou EMAK/TEAK)
(ayopég utr'ap.3 kai utr'ap. 5 TNG ‘ZUoTaong avtioToiXa), UTTOKEITAl OTIG
AKOAOUBEG KAVOVIOTIKEG UTTOXPEWOEIC OTIC WG AVW OXETIKEG AYOPEC:

«1.Ymoxpéwaon un-01akpITIKNG ETAXEIPIONS .
2.Ymoxpéwon d1apaveiag.

3.Ymoxpéwon adsouormroinans mpoidviwv/ umnpeoiwv (unbundling), 6oov
aQopd 1IC AIQVIKES AyOPEC AOTIKWVY Kal EBVIKWVY TNAEQWVIKWVY UTTNPETIWY TTOU
mapéxovral o€ 0Tabeprn B€0n yia oIKIaKOUS Kal [N OIKIAKOUS TTEAQTEC .

4.Ymoxpéwaon AoyioTikoU diaxwpIiouou .

5. Ymmoxpéwan eAéyxou Tiuwv Alavikng, KootoAdynong kai uttoBoANg oToixEiwv
KOOTOUG. »

ZUpewva pe tnv Al EETT 411/017/22.11.2006 (PEK 1873/B/28.12.2006)
«Opiopédg NG Ayopdg AlavikAg MpdoBaong ato Anuocio TnAepwvikd AikTuo
oe 2100epf ©éon péow PSTN kai BRA-ISDN Zuvdéoeswv yia oIKIOKOUG Kal
MN-oIKiakoUug TreAaTeS, KaBopiopdg EmixeipAoewy pe ZnuavTikr loxl otnv ev
AOyw ayopd kal YTTOXPEWOEIG auTwvy, 16iwg O TNV evotnTa 2, onueio 2.5
auTAg, n eTaipegia «Opyaviopog TnAemikovwviwy TNG EANGDOG A.Ex» (@eCAg
OTE) wg emixeipnon katéxouoda ZnuavTikr loxu (ZIA) otnv ayopd AlQvikng
MpéoBaong oto Anpocio TnAepwvikd Aiktuo o€ 21aBepry ©éon péow PSTN
kai BRA-ISDN Zuvdéoewv yia OIKIOKOUG Kal HN-OIKIAKOUG TTEAATEG (ayopEg
utr'ap.1 Kal utrap. 2 TG ‘XUoTaong’ avtioToixXa), UTTOKEITal OTIG aKOAOUBEG
KQAVOVIOTIKEG UTTOXPEWOEIG OTNV WG AVW OXETIKI ayopd:

«1. Ymoxpéwan mmapoxng Xovdpikng Ekuicbwaong pauuwv («XElM»), n omoia
ouuTTEPIAQUBAVEI TIC AKOAOUBES ETTILIELOUS KAVOVIOTIKES UTTOXPEWUTEIS !

. Ymoxpéwaon mTapoxnic mpooBacns Kai Xpnonsg E0IKWY  EUKOAIWV TOU
OIKTUOU,

. Ymmoxpéwan pun SIaKPITIKNS LUETAaxEipIong,
. Ymoxpéwaon diapadveiac
. Ymoxpéwan AoyioTIKoU dIaxwpICLoU

. Ymoxpéwan eAéyxou Tmiuwv Ldoer upeBodoAoyiac retail-minus  kai
UTTOXPEWON KOOTOAOYNONS KaBwg Kai uttoBOANS OToIXEiIWV KOOTOUS



2.YTToXpEwan EAEyXOU TILUWYV, KOOTOAGYNONGS Kai UTTOBOANG OTOIXEIWY KOOTOUG
o6oov apopd 1n Alavikn ayopd mpooBacnc oro dnuodcio TNAEQWVIKO OIKTUO O€
oraBepn) 6éon péow PSTN kai BRA-ISDN ouvdéoewv yia oIKIGKOUS Kal un
OIKIQKOUG TTEAQTEG.

3.Ymmoxpéwan un OIAKPITIKAG WETAXEIPIONS 00OV agopd Tn Alavikh ayopd
mpooBaacng aro dnudaio TNAEpwVIKS dikTuo o€ oTabepr Béan uéow PSTN kai
BRA-ISDN cuvdéoewv yia OIKIGKOUC Kal N OIKIQKOUG TTEAATEC.

4.Ymoxpéwaon Oolapadveiac éoov apopd T Alavikhp ayopd mmpoécBacns oTo
onuoéaio tAspwvikd diktuo oe arabepny 6éon uéow PSTN kai BRA-ISDN
OUVOETEWY YIQ OIKIAKOUG Kal Un OIKIQKOUC TTEAQTEG.

5.Ymoxpéwon adsouorroinong Tpoidviwyv / UTTHPECIWY 000V a@popd TN
Alavikp ayopd mpdofacng oro dnuooio TNAEQwVIKG OikTuo o€ oTabepn 6éan
péow PSTN kai BRA-ISDN ouvdéoewyv yia OIKIQKOUS Kai N OIKIAKOUS TTEAGTES
6. Ymmoxpéwon AoyiaTtikoU diaxwpiouoU 6aov apopd 1n Aiavikn ayopd
mpooBaacng aro O6nuocio TNAEQwVIKS dikTuo o€ atabepr Béon uéow PSTN kai
BRA-ISDN cuvbégewv yia OIKIQKOUC Kal Un OIKIQKOUG TTEAQTEC. »

(11) Z0poewva pe AN EETT 573/015/22.07.2010 (PEK 1338/B/31.08.2010)
‘Eykpion Mpooc@opds Avagopdg OTE 2010 yia Tnv Adeopotrointn MpdoBaon
otov TommkO Bpoxo kal TIG Zuvageic EuKoAieg, o€ epapuoyh TG amoégaong
g EETT AN 531/065/23.07.2009»TpoBAETTOVTOI  OUYKEKPIPEVOI  XPOVOI
TTapdadoong kai dpong PAaBwYV yia Tov TOTTIKG BPOXO.

(12) Zoppwva pe v Al EETT 482/051/2008 (PEK 1151/B/2008)
«MeBodohoyieg/Apxég KootoAdynong kai AoyioTikou Alaxwpioyou yia Tnv
uAoTroinon Twv emMBANBEVTWY oTov OTE puBpIoTIKWVY UTTOXPEWOTEWY EAEYXOU
TIHWYV, KOGTOAOGYNONG Kal AOYIOTIKOU dlaXwpIoHoU OTIG ETTINEPOUG OpIoBEioES
AYOPEG NAEKTPOVIKWV ETTIKOIVWVIWV KAl AOITTEG puBUIioEIG», eEEIBIKEUOVTAI KOl
pubuifovtal avaAuTIKG o1 AETTTOPEPEIEG EQAPMOYNG TwV €TTIBANBEICWY OTNnV
katréxouoa ZIA etaipeia OTE A.E., uTmtoxpewoewv KoaToAdynong Kai
AoyIOTIKOU dlaXwpIoPoU OTIG ETTINEPOUG OPIOBEIcEG ayopEéG NAEKTPOVIKWV
ETMKOIVWVIWY,  CUMTTEPIAQUBavouévwy Twv  BI0IKOCIWY KAl TWV
XpovodlaypauudTtwy UTTOROARG OToIXEiwV Kal €AEyXOoU aQuTwv, PE OTOXO TN
dlac@AaAion TNG CUMHOPPWONAGS TNG HE TIG PUBUICTIKEG UTTOXPEWOEIG EAEYXOU
TIHWV, KOOTOAGYNONG Kal  AoyioTIKOU  dlaxwpIopou  KaBwg Kkal  Tnv
ATTOTEAECMPATIKA €Qapuoyrn TNG apxnig TG dia@aveiag, oTiG v AOyw ayopég
oUPQWVa WE TIG avTioTolxeG attopdoelg TG EETT.

2.2 Ymmaywyn MNpayuatikwyv MNepioTatikKwy — AEIoAdynon TNG CUUTTEPIPOPAC T
etalpeiac OTE A.E. ye Baon 1o Aikaio Twv ThAETIKOIVWVIWYV (ex-ante)

1. To ZATnua TnG ouppopoewong Tng etaipeiaog OTE A.E. pe mv Al EETT
531/065/23.07.2009 (PEK 1550/B/28.07.2009) «Opioudés EB6vikAg Ayopdg
Xovdpikrig  Adeopotrointng lMpdéoBaong (MAApoug kai  Mepildpevng) o€
MeTaAAikoug Bpdyxoug kai YTroBpdxoug, KaBopioudg EmixeipAoewy Ye ZNPAVTIKN
lox0 otnv ev Aoyw Ayopd Kal YTTOXPEWOEIG auTwy (206 MNipog AvaAuong)» 6oov
aQopd TIG UTTOXPEWOEIG: A) TTAPOXNS TTPOoRACNG Kal XPHonG EIDIKWY EUKONIWY
OIkTUoU, B) dnuoaicuong lMNpoopopds Avagopds AlaoUvdeong HE OPICHEVO
ENAXIOTO TTEPIEXOMEVO KAl ) EAEYXOU TIHWV KOl KOOGTOAGYNONG.



Aia g Amoégaong EETT Al EETT  531/065/23.07.2009 (®PEK
1550/B/28.07.2009) «Opiopdg EBvikng Ayopdg Xovdpikng AdeopoTrointng
MpéoBaong (MAARpoug kai Mepilduevng) o€  MetaAlhikoug Bpdyoug Kai
YtroBpdxoug, KaBopiopdg Emmixeipriocwy pe Znuavtikni loxo otnv ev Adyw Ayopd
Kal YToxpewoelg autwv (206 MNupog AvaAuong)» efeidikelovTal kal puBuicovtal
AVOAUTIKA oI AETTTOPEPEIEG EQAPUOYNG TwV ETIRBANBEVTIWY UTTOXPEWTEWY GTNV
etaipeia OTE A.E., katéxouoa ZIA otnv ev Adyw ayopd: a) TTapoxr Tpocpaong
Kal Xpron €I0IKWwY gukoMiwv BIKTUoU, B) dnuoaicuon Mpoogopds Ava@opds e
OPICHEVO  €ANAXIOTO TTEPIEXOMEVO Kal Y) €AEYXOG TIHWV KAl KOOTOAOynOn,
oupTTEPIANOUBAVOUEVWY TwY SIadIKACIWY KAl TwV XPovodiaypappaTwy UTTOROARG
OTOIXEIWV KAl EAEYXOU AUTWYV, PE OTOXO TN dIACPAANICH TNG CUPPOPPWONG TNG UE
TIG AVWTEPW PUBUIOTIKEG UTTOXPEWOEIG.

H etaipeia OTE A.E. uméBaie otig 15-10-2009 emoTtoAr (pe ap.mpwT.EETT
47436/15.10.2009) pe T OTOIXEIG TTOU QQOPOUV OTIC AVWTEPW UTTOXPEWOCEIG
OXETIKA ME TNV TTApoXf TPOOoROCNG Kal EIBIKWY EUKOAMIWV KOBWG Kal Tnv
onpoaicuon lMpoogopdg Avagopdg. H EETT pe tnv Al 573/015/22-7-2010
«Eykpion Mpoogopdg Avagopdg OTE 2010 yia tnv Adeopotrointn lMpdéoBaon
otov Tomkd Bpdxo kai Tig Zuvageic EukoAieg, oe e@apuoyn tng Al EETT
531/065/23-07-2009 (PEK 1550/B/28.07.2009)», €VEKPIVE YE TPOTTOTTOINCEIG TV
uttoBAnBeica Mpooopd Avagopdg Tou OTE tadocovtag TTapdAAnAa TTpoBeapieg
Tpog Tov OTE yia Tnv utToBOAY CUNTTANPWHATIKWY OTOIXEIWV T OTToia KPiBnKav
avaykaia oTo TTAaiolo Asitoupyiag Tng Mpoopopds Avagopds. Qg ek ToUToU N
EETT em@uAdooetal OTTWG amo@avOei OxeTIKA Pe TO BEua ouupOpPwWOoNng TNG
etaipeiag OTE A.E.

. To_dATnua 1n¢ ouuudpewonc tnc eraipsiac OTE A.E. ue 1nv Al EETT

573/015/22.07.2010 (PEK 1338/B/31.08.2010) «“Eykpion Mpoo@opdg
Avagopdg OTE 2010 yia v Adsopotrointn MNMpdoBacn otov Totkd Bpdyo kai
TIG Xuva@eig EuKOAieg» _

Ala twv Al EETT 455/75/05.10.2007 ko1 497/098/03.10.2008, n EETT
amopdavonke 6T n etaipeia OTE A.E. dev ouppopwvetal PE TIG E€IOIKES
PUBUIOTIKEG UTTOXPEWOEIG TTou Tng €xouv emPAnBei dia tng Al EETT
429/015/2007 (RUO 2007) kai €idikoTEPa e TIG dlatdEels Tou Mapaptiparog 14
AuTAG e TiITAO «Baoikn Zupgwvia Emimmédou YTnpeoiwv _ Tommkdg Bpoxos &
ZXETIKEG YTInpeoieg», kalr 6Tl pe TOV TPOTTO QuTO Trapafiader TV €10IKN
TnAemkoivwviakr) vouoBecia ToU OKOTO €xel Tnv  €dpaiwon ouvelnkwy
QVTAYWVIOPOU OTIG UTTO pUBUION OXETIKEG ayopég (ev TTPokEIéEvw Tnv EBvIKA
Ayopd Xovopikig TMapoxng Adeopotrointng IMpdéoBacng (MARpoug Kai
Mepidpevng) oe MetaAAikoug Bpoxoug kal YTToBpOxoug yia TO OKOTTO Tng
TTAPOXNG EUPUCWVIKWY KAl QUVNTIKWY UTTNPETIWV).

Me Baon Ta otoixeia mou €xel n EETT otnv d1dBeon NG (Ewg kai lodvio 2010)
TIPOKUTITEI OTI dUvaTal va TTapaTnenBei onuavTiky BeATiwon 6cov apopd OToug
Xpovoug TTapddoong Ppoxwy, KaAwdiwv kal atrokatdotaong BAapwy Tou OTE..

. To CATnua 1n¢ cuuudpewong tng eraipsiac OTE A.E. uye 1nv Al EETT

482/051/27-5-2008 «MebBodohovicc/  Apyéc  KoatoAdynonc kai AoyigTikou
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AlgywplioyoU via Tnv_ulotroinon Twv_emmBANBéviwy otov. OTE puBuIoTIKWYV

UTTOXPEWOEWY EAEYYOU TIUWYV, KOOTOAOYNONG Kal AOYIOTIKOU SIaYwpIoUou OTIG
EMPEPOUC 0pIgBeigsC avopEC NAEKTPOVIKWY ETTIKOIVWVIWY KAl AOITTEC puBUITEICY

(PEK 1151/B/24.06.2008)

Ala Tng Améeaong EETT: Al EETT 482/051/27-5-2008 «MeBodoAoyicg/ ApxEg
KootoAdynong kai  AoyioTikoU  AlgXwpIoPoU  yia TV UAOTToincn  Twv
emMPBANBéviwy  otov OTE  puBUIOTIKWY  UTTOXPEWOEWV  EAEYXOU  TIHWY,
KOOTOAGYNONG Kal AoyIioTIKOU SIaxwpIoPoU OTIG €TTIUEPOUG OpIcOeioeg ayopég
NAEKTPOVIKWV ETTIKOIVWVIWV Kal AoITTEG puBpioeig» (PEK 1151/B/24.06.2008),
g¢eidIkevovTal Kal puBbpifovTal avaAUTIKG Ol AETITOMEPEIEG EQAPUOYAG TWwV
empBAnBeicwyv otnv  katéxouoa ZIA etaipeiac OTE A.E., uttoxpewoewv
KOOTOAOYNONG Kal AOyIOTIKOU SIaXwpIoUoU OTIG ETTIUEPOUG OpIoOEioeg ayopég
NAEKTPOVIKWY ETTIKOIVWVIWY, CUUTTEPIAANBavOPéVWY Twy BIadIKACIWY Kal TwV
XPOVOdIaypauudTwyY UTTOBOAAG OTOIXEIWV KAl €AéyXOU QUTWV, HE OTOXO Tn
OIa0@AAION TNG CUMPPOPQWONG TNG HE TIG PUBUIOTIKEG UTTOXPEWOEIS EAEYXOU
TIHWYV, KOOTOAGYNONG Kal AoyIoTIKOU SlaXwpIoHoU KaBwg Kal TNV ATTOTEAECUATIKA
EQAPPOYA TNG ApXNG TNG dIAQAveEIag, OTIC €V AOYW QYOPEC CUMQWVA WHE TIG
avTioTOIXEG aTToPaoelg TNG EETT.

210 TTACicI0 Tou KOOoTOAOYIKOU eAéyxou 2008-2010, n etaipeia OTE A.E. uttéBaAe
TIG KATAOTACEIG TOU AOYIOTIKOU SlaXwpIoHoU oTo OUVOAS TOug, KaBwg Kai Tnv
akoAouBoupevn peBodoroyia. ETriong, pe TNV 19-4-2010 nAEKTPOVIKR ETTIOTOAA
Tou, o OTE Trapeixe otnv EETT 1o amapaitnta CUPTTANPwUATIKA OTOIXEIq,
KATOTTIV OXETIKOU aITAUatog Tng. Katd tnv egéraon Twv TeAwv PeETapopds, o
eAeykTG dlammioTwoe OTI UTTApYXOUV evOeigelg dlakpITIKAG MeTaxeipiong. O OTE
TTPOERN aTnv dnuoaicuon Twv ev Adyw KATAOTACEWY GTNV I0TOoEAIda TOU.
Avagopika pe TIg kaTtaoTdoelg Tou LRAIC trou utréBaAe o OTE trapartnphBbnke o1
Oev uAotroinoe TO OUVOAO Twv YTOdelyudTwy Avagopwy KoBwg eTTiong
TpoTrotroinoe katola utrodeiyuata. H EETT pe tnv Al 562/029/2010 kdAeae Tov
OTE va utmofdAel To oUVOAO Twv UTTOOEIYUATWY ava@opdg f SIaQOPETIKA va
UTTORAAEI AiTIOAOYNUEVO QITNPA TNG TPOTTOTTOINONG TWV €V AOYW UTTOBEIYUATWV
TTOU KaTd TNV Kpion Tou dev dUvartal va TTapAcXel Je TNV TTPORAETTOMEVN LOPPN).
O OTE umréBale, pe Tnv €mMOTOAr} Tou utr ap. TTpwTt. EETT 25047/16-6-2010,
otnv EETT Ttoug mivakeg LRAIC, o1 otmoiol woTtdéoo dev akoAouBouv wg égeiAav
Ta YTrodeiypara Avag@opdg

H EETT pe tv Amoégaocry tng AN EETT 571/09/15-7-2010 pe Béua
«Tpotrotroinon tTng Amoégaong TG EETT Al 482/051/24.06.08 «MegBodoAoyieg/
Apxéc KootoAdynong kai AoyioTikoU AloXwpPIoPoU yia Tnv UAOTToINon Twv
emMPBANBévTwy  oTtov OTE  puBUIOTIKWY  UTTOXPEWOEWV  EAEYXOU  TINWV,
KOOTOAOYNONG Kal AoyIioTIKOU SIaxwpIoPoU OTIC €TTIPEPOUG OopIcBeioeg ayopég
NAEKTPOVIKWYV ETTIKOIVWVIWY Kal AoItTég puBuioeig» (PEK 1151/B/24-6-08) kai
KAqon Ttou Opyaviopou TnAemkoivwviwvy TG EANGSog (OTE) A.E. TTpog
Anpoaoicuon Twv uttoBAnBévTwyY YTTodelyudtwy Avagopdg LRAIC, oluugwva pe
Ta opiféueva ato apbpo 2, ap. ii Tng Amoépacng Tng EETT 519/056/14-4-2009
(PEK 837/B/06-05-2009), evékpive TeAIKwG Ta uTttopAnBévia atmd tov OTE
Ymodeiypata  Avagopwv MakpotrpdBeopou Méoou Emaugnmikou  KdoToug
(MMEK-LRAIC),kaAwvTtag o6mmwg Onuoocieloel 1o uttofAnBévra  Ytrodeiyuara
avaQopdg o€ EPPAVEG onueio oTnv I0TOOEAIdA TOU.

H etaipeia OTE A.E. £éwg Tng TTapouong AEN éxel Trpofei otnv ev Adyw
onuooicuon auugwva Pe Ta 6aa TTpoPAETTovTal aTtd Tnv 573/11/22.7..2010
Atmégaon Tng EETT.
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Qg ek TouTou, H EETT, em@uAdooeTal OTTWG atmopavOei oxeTIKA Ye TO BEua TNG
ouppopYwong TnG etaipeiag OTE A.E. g TIG OXETIKEG TNG PUBUIOTIKEG
UTTOXPEWOEIG OTTWG auTEG TTPoKUTITOUV atmd Tnv AN EETT 573/11/22.7.2010.

2.3 NopoBeoia mepi avraywviopou ( ex-post)

(1)

(2)

To &pBpo 2 Tou N. 703/1977 «[epi eAéyxou povOTTWAIWY Kal OAIYOTTWAIWY Kal
TIPOOTACIAG TOU €AEUBEPOU avTaywvIoUoU» TO OTToio eTTavaAauBdvel Kot ouaia
T0 GpBpo 82 Zuvl. EE (vuv apbpo 102 tTng ouvlrnkng yia Tnv Asiroupyia g
EupwTraikng Evwong), TTpoBAETTEl T €EAG:

«ATTayopelETal N UTTO MIAG ) TTEPICCOTEPWY ETTIXEIPACEWY KATAXPNOTIKNA
EKUETANEUON TNG deoTTofoUONG BECEWG QUTWY £TTi TOU OUVOAOU A PEPOUG TNG
ayopds TnG Xwpas. H kataxpnoTiki autn ekPeTAAAeuon duvartal va cuvioTaTtal
10iwg:

Q) oTOV AUECO A £UUECO £CAVAYKAOWO TTPOG KOBOoPIoHS €iTe TWV TIMWY ayopds A
TTWANOEWC €iTE AAAWYV PN EUAOYWV OpwVv GuvaAAayng,

B) oTtov TrepIOpIOPS TNG TTOPAYWYNG, TG KATAOVAAWOEWS I TNG TEXVOAOYIKAG
avaTITUEEWG, TTI CNUIa TWV KATAOVOAWTWY,

Y) otnv €@apuoyl Aviowv Opwv yia 1000UVAPESG TTapoxEG, 10iwg  oTnv
adikaioAdyntn dpvnon TTwANCEWY, ayopwyv f AAAwv cuvaAlaywyv, Katd TpoTTov
WOTE OPICUEVEG ETTIXEIPATEIG VA TIBEVTAI O€ PEIOVEKTIKA B0 OTOV avTaywvIouo,

0) oTnv €EGPTNON TNG CUVAWEWS CUPPACEWY €K TNG TTApd TwV avTIoUPBaAAo-
Hévwy aTTod0XNG TTPOCOETWY TTAPOXWY, ] CUVAYEWS TTPOCBETWY CUPPBACEWY Ol
OTT0iEG, KATA TNV @UON TOoug 1 CUPQWVO ME TIG EUTTOPIKEG OUVABeleg Oev
ouvoéovTal HETE TOU QVTIKEIMEVOU TWV CUPBACEWY TOUTWV. »

MpoUTtréBeon cuveTtwg yia TNV e@appoyn Tng didragng Tou dpbpou 2 eival va
OUVTPEXOUV CWPEUTIKA Ta OTOIXEIa TNG «deaTTOfoucag BEong» Kal «KATAXPNOoNG»
QUTAG ava@opIKE Pe Ta OTTOI0 CNPEIWVOVTAI TA €EAG:

Mpoodlopliopos deoTTdloucag BEoNG

H vopoAoyia tou AEK kai avagopikd pe 10 ApBpo 82 (vuv dpbpo 102 Tng
ouvlAkng yia Tnv Aeimoupyia TG EupwtraikAg ‘Evwong), éxel Bewpnoel 61 n
évvola Tng «deaTrofoucag BEong» dev gival pia €vvola TTou dUVATAl VO OPIOTEI OTO
kevoe'. O £AeyXog Tou €dv pia eTaipeia BpiokeTal o «deatrdlouaa BEan» TIPETTEl
va yiveTal avagopikd Je pia (OXETIKA) ayopd.

2U0uewva  Pe TNV TTayla vouoAoyia Tou AEK, n  «OXeTKA ayopd»
TTPOIOVTWV/UTTNEECIWY TTEPIAAPPBAVEI OAa Ta TTPOIGVTA 1) TIG UTTNPECIES TTOU gival
ETMAPKWG evaAA&liua f utrokaraoTarta, Oxl MOVo ava@opikd PE TA AVTIKEIPMEVIKA
XOPAKTNPEIOTIKA Toug, Pdoel Twv oOToiwv eival 18iIaiTEpa KATAGAANAG yia Tnv
IKAVOTTOINON TWV OIOPKWY OVAYKWY TWV KATAVOAWTWY, TIG TIUEG TOUG H TNV

Case 6/72 Europemballage Corp. and Continental Can Co. Inc. v. Commission [1972] ECR
215
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EMOIWKOWPEVN XPron Toug, aAAA Kal TIG CUVBNKEG TOU avTaywVvIOPoU OTTWG Kal TV
UTrapén TNG TTPoo@oPdg Kail TNG ATNONg oTnv ev Adyw ayopd.?

Mpokeipévou va eAeyxBouv TToId gival autd Ta TTPOIGVTA/UTTNPETiEG TTou dUvavTal va
ATTOTEAETOUV ETTAPKA AVTAYWVICTIKA UTTOKATACTATA TWV TTPOIOVTWY/UTINPEECIWY HIAG
eTalpeiag kal dpa va atroTeAéCOUV TN ‘OXETIKI ayopd’, N OIKOVOUIKA Bewpia opilel OTi
TTPETTEI VO £EETACOVTAI O £E1G TTAPAYOVTEG:

(a) n evaAAa&iuéTtnTa TNG CATNONG

(B) n evaAAa&iudéTnTa TNG TTPOCPOPAG

O mapdyoviag g ‘EvaAhagiuoétntag tng CATnong ugiotatar 6tav o€ KABe
TEPITITWON  aANayng TG TIPAG  €vOG  TTPOIOVTOG/UTTNPEDIAG  Of  KATaVAAWTES
‘uetatrndoUV’ o€ £va AAAO TTPOIOdV/UTTNPETia, Kal n €¢étaan Tou eival KABOPIOTIKN yia
TOV OPICUO TNG ‘OXETIKAG ayopdg’ O&edouévou OTI pag Ocixvel TTOIEG €ival o€ KABE
TEPITITWON Ol 'ONUAVTIKEG — AVTOYWVIOTIKEG — TTIECEIS  TTOU  u@ioTaTtal  Ta
TTPOIOVTO/UTTNPETIEG MIOG ETAIPEIAG ATTO ATTOWEWS CATNONG.

O mapdyovrag TG ‘EvaAAaiudétnrag g Tpoo@opds’ ugiotatar otav oe KABe
TEPITITWON  auénong TG TIUAG €vOg  TTIPOIGVTOG/UTTNPETIaE o  TTapaywyoi
‘WETATTNOOUV’ 0€ GAAEG PEBODOUG TTAPAYWYNASG TTPOKEINEVOU VA €I0AYOUV AVTIOTOIXO
TTpoidVv/uTinpeaia, kal n €Eétaon Tou €ival €€i0OU ONUAVTIKA yia TOV OpPIoUSG TNng
‘OXETIKAG ayopdg’ dedouévou OTI pag Otixvel TIC KATA TTEPITITWON AVTAYWVIOTIKEG
mECEIC TTOU UQioTaTal Ta  TTPOIOVTO/UTTNPECIEG MIOG ETAIPEIOG aTTO  ATTOWEWCG
TTPOCPOPAG.

Znueiwverar 8¢ O cUP@wva pe Tnv Tayia NopoAoyia Tou AEK, n OXETIKA
YEWYPAPIKA ayopd QvTIOTOIXEI OTNV TTEPIOXH, OTTOU Ol eVOIAQPEPOUEVEG ETTIXEIPNTEIG
dpacTnploTTOIoUVTAl OTNV TIPOCYOPd Kal TN CATNON TWV OXETIKWV TIPOIOVIWVY
UTTNPECIWYV KOl OTTOU Ol CUVBNKES TOU AVTAYWVICHOU €ival ETTAPKWG OUOYEVEIG, - HE
Tnv €évvola, Ot ugioTatal pia dwvn €viOg TNG OTIoiaG Ol AVTIKEIMEVIKOI  6pol
AVTOYWVICHOU TwV €V AGyw TTPOIOVTWV/UTINPEECIWY Kal 18iwg n ATNON €K JEPOUG TWV
KatavoAwTtwy,  €ivalr  TTapdépolol  yia  OAoug  Toug  OpaCTNPIOTTOIOUNEVOUG
ETTIXEIPNMATIKOUG QOPEIG, - Kal N OTToia TTEPIOX MTTOPEl va DIAKPIBE aTTd YEITOVIKEG
KUpiwg TTEPIOXEG, OIOTI OTIG TEAEUTAIEG O OUVORKEG TOU AVTAYWVIOPOU BIapEPOuV
onuavtika. (BAémete AEK, amégaon tng 14" ®efpouapiou 1978, 27/76, United
Brands katd EmTpotiig, ZuAAoyr, Topog 1978, oeA. 75, rap. 44, Michelin,rap. 26,
YTo0eon apiBu. 247/86 Alsatel katd Novasamm [1988], ZuAhoyry 5987, mmap. 15
Tierce Ladbroke katd EmitpotAg, map. 102. BAétreTe etmiong NG Access Notice, ap.
54).

To emmdpevo onuavTiKG aTadIo £peuvag aTa TTAaiola TNG e@apuoyng Tou ApBpou 2 Tou
v.703/77 (ApBpou 82 tng Zuve. EE, vuv dpBpo 102 Tng ouvBAKNG yia TNV AsIToupyia
NG EupwTraikng ‘Evwong ] £xel va KAvel e TNV €6€TA0N TOU €AV HIO ETAIPEI KATEXEI
‘©eommofouca Béon’ oTnv v Adyw ayopd.

2¢ auTtd Ta TTAaiola, TTPETTEl va emionuaveei Ot n évvola TG «deoTrdloucag BEoNG»
éxel katapxnv opioTei amod 1o AEK wg €€Ac:

«H deomrdélouca B€on opileTal ... wG N BEON OIKOVOMIKAG 10XU0G TNV OTTOI0 KATEXE!
Mia emmixeipnon n otroia TNG €mMTPETTEI va gUTTodiCel TRV UTTapgn (f Tnv diatipnon)
ATTOTEAECUATIKOU avTaywVIOPoU GTN OXETIKA ayopd Kal TnNG TTPpooc@Epel Tn duvatoTnTa
VO CUUTTEPIQPEPETAI, O ONPAVTIKO BaBud, avetdptnTa atmd TOUG AVTAYWVIOTEG KAl
TEAATEG TNG KOl TEAIKG ATTO TOUG KOTAVOAWTEG.?

2 Bléne Yno0eon apb. C-333/94 P Tetra Pak xatd Emitpomig [1996] Zvdhoyn 1-5951, mapdypapog 13, Ynobeon apif. 31/80 L’Orial [1980] Zviroyn 3775, mapdypagpog 25,
Yrobeon api. 322/81 Michelin kotd Emtpomng [1983] Zvihoyn 3461, mupdaypagpog 37, Yrobeon apif. C-62/86 AkzoChemie katd Emponng [1991] Zvikoyn 1-3359, YroOeon
opt. T-504/93 Tierci Ladbroke katd Empomig [1997] ZvAikoyn 11-923, mapdypagog 81, T-65/96, Kish Glass kotéd Emtpomig [2000] Zviroyn 1I-1885, mapdypagog 62,
Ynobeon ap. C-475/99, Firma Ambulanz Glgckner v Landkreis Sodwestpfalz [2001] ZvAkoyn 1-0003, mapdypagog 33.
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ZUpoewva Pe Tnv Tayla vopoAoyia Tou AEK, poAovoT n uttapgn deomrofoucag Béong
KaTé kavova dgv utropei va diatmoTwOei AapBdavovtag utréwn atmokAEIoTIKA Kal uévo
TO MeYAGAo pepidio oTnv ayopd, onuavtikd TrpoBAAuata deoctroloucag B€ong
TIPOKUTITOUV OTNV TTEPITITWON ETTIXEIPNOEWV HE PePidla ayopds TTou utTEpPaivouy To
40%. Ta uttepPoAiKa peydAa pepidia ayopdg — dnAadry autd TTou uTTEPPaivouv TO
50% — amoteAolv, €KTOG EEAIPETIKWV TTEPITITWOEWYV, ouolwdn €vdeitn deoTrdloucag
Béonc.* Mépav Tou pepidiou ayopdg n e€€taon Tng UTrapgng deatrdloucag Béang n
KN BaaoideTal oTov £€AeyX0 TNG UTTAPENG N KN, UWNAWY QPAayPWwy €1I00d0U O0TNV ayopd.
Me Tmnv €vvola auTr] €vvooUvTal OTOIXEid Ta OTroid  QTTOTEAOUV yIa  AOGyoug
TIPAYMATIKOUG ) VOUIKOUG eUTTOdIO yIa TNV €i0080 avTaywVvIoTWY GTNV ayopd Kai dpa
oToIXEia T OTToia ouvTeAoUv OTnv diathpnon 1 €méKTAon TnG ndn uttdpxouoag
deommofoucag Béong. H ouvoAikp dUvaun piag €TmIXEipnoNng, n OIKOVOUIKK TNG
EMAPKEIQ, N KabBetotroinuévn TNG OOMPN Kol Kupiwg n duvardtnta Tng va EXEl
ATTOKAEIOTIKA 1 Kal aTmmA&  eKTevr] TTPOCPACn O€ TIPWTEG UAEG, UTTOOOMEG Kal
TEXVOYVWOIa, OKOUO KOl N €KTEVAG €UTTEIPIA, atmoTeAoUv BaOiKG OToIxEio Ta OTToia
AauBdvovtal uttéyn 1810iTEPa 0€ AyopPEG OTTOU QTTAITEITAI EKTEVAG KAl PAKPOXPOVIA
gmévduaon®.

(3) Karaxpnon dsotréloucag Béong

H évvola Tng katdypnong deomoloucag Béong €xel UTTOOTEI EKTEVH VOUOAOYIAKN
emeEepyaoia amd 10 AEK. Z0pgwva pe 10 AEK n évvoia Tng kataxpnoTIKAG
EKMETAAAEUONG €ival QVTIKEIYEVIKA Kal a@Opd T OCUMTIEPIPOPA  CUYKEKPIWEVNG
ETMIXEIPAOEWG KaTéEXoUoag deaTTolouca BEon, CUUTTEPIPOPA N oTToia €ival o€ B€on va
eTTnNpedoel TN doun HIOG ayopdg OTTou, AOyw OKPIBWS TNG UTTAPEEWS TNG €V AOYWw
ETMIXEIPACEWG, O BABUOG avTaywviopou cival AdN MEIWMPEVOG, Kal N oTToia €XEl WG
OUVETTEIQ TNV TTAPEPTTOBION, WE TNV TTPOCQUYN Ot HECQ OIOQPOPETIKG EKEIVWV TTOU
OIETTOUV TOV (QUOIOAOYIKO QvTaywVIOUO €TTi TwV TTPOIOVTWY I UTTNPECIWY BACEl TwV
OUVAAAQYWV TWV ETTIXEIPACEWY, TNG dIATAPNONG TOU UPICTANEVOU OKOUA aTnV ayopd
Babuou avraywviopoU A TNG avaTTugrg Tou.®

Apeco amoTéAeopa Twv TTOPATTAvw gival OTI o€ avTiBean e OAeG TIG AAAEQ
ETMIXEIPACEIG, Ol ETIXEIPACEIG PE OeoTTOlouca Béon oTnv ayopd £xouv 181QIiTEPN
uttoxpéworn (“special responsibility”) va punv evepyolv Pe TPOTTO TTOU TTEPIOPICEI TOV
AVTOYWVIOHO, OTTOQEUYOVTAG TIG EVEPYEIEG TTOU O€ [N OEOTTOJOUCEG ETTIXEIPNOEIG
emTtpémovTal.” H éktaon Tng 181aiTepng euBUVNG TWV ETTIXEIPNOEWY We deatrdélouca
Béon eCapTdral Kol ETTEKTEIVETAI OTTO YEVIKOTEPEG OUVONKEG KABE utTdBEONG KAl TNV
iBlaitepn  dUvapn TNG emxeipnong ue deomolouca Béond. ZTnv  TTEPITITWON
ETTIXEIPACEWY OI OTTOIEG KATEXOUV deOTTOfOUCO BECN O€ ayOopEG TTOU XAPOKTNPICovVTal
ammdé uwnAoUlg @paypols €1I0000U yia veoeloepXOUEVOUG, N 1IDIaiTEPN €uBUvn eival
peyaAuTepn. 1B1aiTepa 6Tav oI uywnAoi @paypoi €l00d0U apopoUV ayopES UWNANG
TexvoAoyiag TTou PBacifovTal oTnv eKTeVH Kal Bapid uttodour) o€ ouvduaoud HeE TNV
ouvaToTNTa  TEXVIKAG OQVATITUENG MPEOW KAl TNG EKPETAAAEUONG  OIKAIWUATWY
BlopnxavikAg Kal TIVEUUATIKAG IDIOKTNOIAG, N €TTIXEIPNON TTOU PPICKETAI O QUTA TNV

3 AEK CBEM v. CLT kat IPB, Ynd0eon 311/84 [1985] ECR 3261, map. 16. BAéne emiong Michelin, 322/81 [1983] ECR 3461. Eniong: Ynobeon opif. 27/76 United Brands xatd
Emponiig [1978], ZvAiloyi 207, map. 65.

4 Ynobeon apf. C-62/86 AKZO katd Emtpomiig, [1991], Zvikoyn [-3359, mop. 60. YnoOeon apid. T-228/97, Irish Sugar katd Emrpomng, [1999] Zviioyn 11-2969, nap. 70.
Yno0eon apf. C-85/76, loanna-La Info xotd Emtponiig (Ntais), [1979] ECR 461, mop. 41. Ynd0eon apib. T-139/98, AAMS kat Aowoi katd Emrpomng [2001] ZvAkoyn 11-3413,
mop. S1.

5 Evdewctikd Peraki & EETT, European Community Law of Competition, 5th edition, London 2002, 6.707 em.

6 Hoffmann-La Roche xaté Emtponng (Vitamins), YnoOeon 85/76, [1979] ECR 461, oxéyn 91. Bréne eniong Michelin xaté Emtpomng, Yrnobeon 322/81, [1983] ECR 3461,
okéyn 70, 6mwg ko v Akzo katd Emrpomig, okéym 69.

7 Evdewctkd Ynobeon T-111/96 ITT Promedia N.V. v. Commission, [1998] ECR 11, 2937

8 Evdewctikd Ynobeon C-395 Compagnie Moritime Belge Transports v. Commission [2000]JECR I 1365.
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Béon o@eihel apevog pev va pnv  TTeplopiel Tov 1dn SUOKOAO aAvTaywvIOPO
€€WOWVTAG GAAEG ETTIXEIPNOEIG EKTOG ayOopdg, ap” eTEpou av TnG éxouv emmRANBE yia
auTtd To AOYO OUYKEKPIPEVEG TTPOCOETEG UTTOXPEWOEIG PE OKOTTO TNV HEiwon f apon
TWV @Paydwyv €o6dou, va unv avalpei PE TNV CUUTTEPIPOPA TNG QUTEG TIG
UTTOXPEWOEIC. AUTH €ival n TIEPITITWON TWV AyOpWY OTIG OTToiEC TTaPAdOTIaK:
Kuplapxouoe €éva VOMIKO HOVOTTWAIO Kal ol oTroieg Bpiokovrar oe diadikaaoia
ameAeuBépwong o de PoPEAG TOU VOUIKOU povoTTwAiou diatnpei Tn deotrdlouca B€on
Tou. AUuTA akpIBwG N Asitoupyia emOIWKETAI OTTG TNV KOIVOTIKA VvopoBeoia Trepi
TNAETTIKOIVWVIWYV TTOU QVTIKEIMEVO €xel TNV duvaTtdTNTa TTAPOXNG TTPOcRacng OTo
OIKTUO KaI TIG UTINPECIEG TOU VOUIKOU POVOTTWAIOU 0€ OUVBAKEG TTOU VO ETTITPETTOUV
(a) TNV avAattugn avtioTolXwv UTTOSOPWY OXI JE TV APEoN 1] OUVOAIKA £TTEVOUON Yid
TNV dnuioupyia Toug aAAd Tn otadiak dnuioupyia Toug Kai (B) Tov avraywvioud oTnv
ayopd Alavikig. (Bellamy and Child, o.11, 0. 710).

Mépav Twv avwTépw TTPETTEI va TovioBei 0TI n kataxpnon deomrdloucag Béong dev
TPOUTTIOBETEl UTTAITIOTNTA Kal N avuTrapéia Tng Ogv aoKei €IMPPoR OTnNV eyKUpOTNTA
NG TTP&ENG (Aloik. Eg. AB. 387/1992). H katdxpnon deotrdloucag BE€ong ival évvola
QVTIKEIPEVIKN.? ZUVETTWG, KaTtaxpnon deomoloucag BEong UTIAPXEl KAt apxAv Kal
Xwpig TpoUTéBeon 1 okomd Tng Ocoméloucag emmixeipnong va Tipofei o€
kataxpnon, evw 10 lNpwTodikeio €xel amo@avOei OTI “00dKIC Mia 1} TTEPICOOTEPES
EMIXEIPACEIG TTOU KaTéXouv deoTtOlouca Béon BEtouv TIpdyuaTl Ot €QAPUOYA
TIPOKTIKY HJE OKOTTO TOV £CORENIOUO avTaAYWVIOTH, TO yeyovog 0TI dev TTITEUXONKE TO
EMOIWKOPEVO OTTOTEAEOUO Oev QpKEl yia va atmmaAelpBel o XapakTnpIoPWog Tng
Kataxprnoewg deotrofoucag BEcewg Katd Tnv €vvoia Tou dpbpou 86 Tng ZuvBnkng,
vuv dpBpo 102 Tng ouvenkng yia Tnv Asitoupyia TNG EupwTraikig Evwaong».

Eival emmiong vouoAoyiakd cagég 6T n kataxpnon dsoméfoucag Béong dev onuaivel
O€ Kapia TTEPITITWON OTI OTN OUYKEKPIUEVN ayopd Oev TTPETTEI VA UTTAPXEl KAVEVAG
AVTOYWVICHOG Kal OTI oI TuXOV UTTAPXOVTEG AVTAYWVIOTEG TTPOUTTOTIBETAI OTI dev
MTTOpOUV KaBdAou va avtidpdcouv oTnv duvaun Tng emixeipnong pe deotrélouca
Béon. Omwg avagépel 10 AEK n umapén Cwvtavou avrtaywviouou (“lively
competition”) dev Trepiopicel o€ TiTTOTA TNV deCTTOOUCA BEON, IDIAITEPA AV TTPOKUTITEI
OTI n emixeipnon he decrolouca BEon PTTOPEi Kal TTEPIOPICEl TOV avTaywvIiouo akoua
Kal o€ QuTéG TIGC ouvBnkes. Tolto 1oXUEl Kal av akOUA Ol avTaywvioTéG TNG
eTMXeipnong pe dsommdélouca BEan PTTopoUv aKOUaA Kal Vo 0KOAOUB|GOUV avTioTOIXEG
pEBAdOUG TTapaywyng 1 S1a8song Kal TTPOBOARG TwV UTTNPECIWY Toug.

TéAog cival cagég o011 1600 T0 GpBpo 82 Zuvd. EE (vuv apbpo 102 Tng cuvbAKng yia
TNV Aeimoupyia TG Eupwtraikng ‘Evwong) 6co kai 1o apBpo 2 Ttou v. 703/77
ava@EpovTal KaTé TPOTTO YN TTEPIOPIOTIKO OE OPICHEVES TTEPITITWOEIG KATAXPNONG
deotrofoucag Béong (AlakdTtTouAog, Biounxavikn 18ioktnoia, o. 556).

(4) Mopgég kataxpnaong deotrdloucag B€ong

Zupmrieon Tipwyv (“Margin Squeeze”)

9 Hoffmann-La Roche kotd Emtponng (Vitamins), Ynobeon 85/76, [1979] ECR 461, okéyn 91. Biéne eniong Michelin katd Emtponng, Yno0son 322/81, [1983] ECR
3461, oxéym 70, 6meg kot v Akzo kotd Emtponig, okéyn 69.

10 Compagnie Maritime Belge Transports v. Commission, T-24/93 [1996] ECR 1I 1201 oxéyn 149.

11 “thus, although, as UBC has pointed out, it is true that competitors are able to use the same methods of production and distribution as the applicant, they come up against
almost insuperable practical and financial problems”. BAéne United Brands Company and United Brands Continental BV v. Commission, Yno6eon 27/76 [1978] ECR 207,

onpeio 123 kot avéroya Hoffmann-La Roche katé Emtponng (Vitamins), Ynd0gon 85/76, [1979] ECR 461, okéyn 39
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2UPTTEPIPOPA TTOU dUVATAI VA CUVIOTA KATdXenon oTta TTAdiola tou apbpo 2 Tou
N.703/1977 (&pbpo 82 1ng Zuve. EE, vuv GpBpo 102 Tng OuvONAKNG yia Tnv
Aeimoupyia NG  Eupwtraikhg ‘Evwong) eivai N TIPOKTIK TNG ‘CUMTTiEONG
TIHWV/TTEPIBwpioy’. Omwg opidetal oTig TTapaypdeoug 117 kai 118 Tng Access
Notice «117.....TEToIQ TTPAKTIKA TTPOKUTITEI I0iWG av atrodeixBei OTI pia eTmixeipnon
Oev Ba utropolce va aokAoel OTTOOOTIKEG OpaCTNPIOTNTEG ETTOPEVWY OTaAdiwWY,
Baoiféuevn oTNV TIUA TTOU TO TUAMA TNG TTPONYOUUEVWY OTAdiwV Qapuolel OTOUG
avraywvioTég TNG.» [Mo ouykekpipéva, «0 @opéag TTPdofacng TTOU  KOTEXE
deomrofouca Béan Ba PTTopoloe va aTmoKpUWEl To yeyovog OTl éva atrd Ta TUAPATA
OpacTNPIOTATWY TwV €TTOMEVWY OTadIWV onuelwvel ¢nuieg, katahoyifoviag oTIg
OpaoTNPIOTNTEG AUTEG TTOU OUVOEOVTAI PE TNV TTPOCRACH, TO KOOTOG TO OTTOI0 UTTO
KAVOVIKEG OUVOAKEG Ba ETTPeTTE va KATOAOYIZETAl OTIG dPACTNPIOTNTEG ETTOUEVWV
oTadiwv 1 eu@avifoviag avakpIBEIG €OWTEPIKEG TIMEG METAPOPAG». «118....%¢€
OPIOUEVEG TTEPITITWOEIG, N TTPOKTIKA CUUTTIEONG TWV TTEPIBWPIWY KEPOOUG PTTOPET va
eAeyxOei, atTodeikvuovTag OTI TO TTEPIBWPIO PETAEU TNG TIMAG TTou eTMIRAAAETAI yIa
TNV TTPOGRAGCN TTOU XPEWVETAI GTOUG AVTAYWVICTEC OTNV ayopd eTTOHEVWY OoTadiwy,
(TrepIAAPBAVOPEVWIV EVOEXONEVWG TWV ETTIXEIPNMATIKWY OPACTNPIOTATWY ETTOUEVWV
oTadiwv TNG de0TTOOUCAG ETAIPEIAG), KAl TNG TIMAG TTOU XPEWVEI O TTPONNBEUTAS
POpPEAG eKPETAAEUONG TOU DIKTUOU TNV Ayopd UTTNPECIWY ETTOMEVWY OTAdIWV gival
QVETTAPKEG YIA VA ETTITPETTEI O TTAPEXOVTA UTTNPEECIEG PE €UAOYN ATTOdOTIKOTNTA
oTnNV ayopd €TOPEVWY OTABIWV VA ETTITUYXAVEI QUCIOAOYIKO £TTITTEDO KEPOOUG -EKTOG
edv n deomrdélouca cTalpeia PTTOPEl va atrodeifel 6Tl oI dpaACTNPIOTNTEG TNG OTOV
TOMEQ TwV eTTOMEVWY OTadiwY gival eEAIPETIKA ATTOOOTIKEG-.».

ZUpowva pe Ta 6oa TpofAéTTovTal oto amd 9.2.2009 xédio Avakoivwong Tng
EupwTraikng EmTpot¢ pe TiTho “Communication from the Commission — Guidance
on the Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to
Abusive Exclusionary Conduct by Dominant Undertakings™, Brussels, 9 February
2009, COM (2009): “80...... In margin squeeze cases the benchmark which the
Commission will generally rely on to determine the costs of an efficient competitor
are the LRAIC of the downstream division of the integrated dominant firm.” “In some
cases, however, the LRAIC of a non-integrated competitor downstream might be
used as the benchmark, for example when it is not possible to clearly allocate the
dominant firm’'s costs to downstream and upstream operation.(ftn.55 p.24)". Z¢
UTTOB£0€IG CUNTTIEONG TTEPIBWPIOU CUVETTWG, TO onueio avagopds Tng Koivotntag
Y0 TOV TTPOCBIOPICHO TOU KOOTOUG €VOG ATTODOTIKOU AVTAYWVIOTH €ival TO KOOTOG
TOU AlavikoU TUARUATOG TNG KaBeToTToINuévng deoTrdloucag etmixeipnong. QoTdoo, o€
TTEPITITWOEIG OTTOU Bev gival duvatd va TTpocadiopioBei EekdBapa To KOOTOG TNG
0eommofoucag emixeipnong (kar €1dIkOTEPA va  TTpoodiopioBei €dv avhkel o€
OpaaTNPIOTNTEG TIPONYOUUEVWY I] ETTOMEVWY OTAdIWV), TO ONuEio avagopdg TTou Ba
xpnoiyotroiei n Koivdtnta 6a eival o KOOTOG  €vOG  UN-KABETOTTOINUEVOU
AvVTOYWVIOTH.

NapdBaon Tn¢ IS1aiTe Euluv Meplopiopol Tou Avraywviouou.

2UpPTTEPIPOPA TTOU £TTiIONG dUvaTAl VA OUVIOTA KaTdyxpnon ota TTAdicia Tou dpBpo 2
Tou N.703/1977 (apBpo 82 tng Zuvb. EE, vuv apbpo 102 tng ouvbAKNG yia Tnv
Aeimoupyia Tng  EupwTraikng ‘Evwong) eivar n  Tmapdfacn piag  ETIXEipnong
Karéxouoog deoTroouca B€on oTtnv ayopd, Tng 101aiTepNG €uBUVNG TNG YIa HNn
TEPIOPIOPSG TOU avTiaywviopoU’. OTwg Toviobnke avwTtépw, n ETTIXEIPNON TTOU
Katéxel 0ecTrofouca Béon o€ piIa ayopd, oQeiAel a@evog YeV va Pnv TTEPIoPiCel Tov
Ndn SUOKOAO AVTAYWVIOUO £CWOWVTAG GAAEG ETTIXEIPNOEIG EKTOG ayOpds, aPETEPOU
av TG éxouv emPANBei yia autd To AOYO CUYKEKPIYEVEG TTPOCOETEG KAVOVIOTIKEG
UTTOXPEWOEIG UE OKOTTO TNV MEiwon A dpon TwWV QPAYHWY €10000U 0€ CUYKEKPIPEVEG
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OXETIKEG AYOPEG, VA UNV avalpei HE TNV CUPTTEPIPOPA TNG AUTEG TIG UTTOXPEWOEIG. H
utrapén deoméloucag Béoewg Oev agaipei ammd pia €TMXEipnon TO OIKaiwPa va
OIaQUAATTEl Ta EUTTOPIKA TNG CUP@EPOVTA, €xel OE TNV euxépelia va Trpofaivel o€
EVEPYEIEG TTOU KPiVvEl TTPOCQOPES YIA TNV TTPOCTACIA TWV CUPQEPOVIWV TNG, TTANV
OMWwG OgvV UTTOPOUV va Yivouv OEKTEC TETOIEG EVEPYEIEG OTAV N €v AOYW ETTIXEIPNON
TTEPIOPICEl DIa TWV EVEPYEIWV TNG TOV avTaywviouo Trapafaivovrag Tig emBAnBeioeg
o¢ auTAv puBuion, evioxUoviag w¢ €K TouTou Tnv deommofouca B€on Tng N
ETTEKTEIVOVTAG TNV O€ AAAEG ETTNPEACOUEVEG OXETIKEG AYOPEG.

AAANAEVEeTN MwAnon Mpoidviwv/Ymnpeoiwyv (Tying and Bundling)

ZUuTTEPIPOPA TTOU dUvaTal £TTIONG va OUVIOTA KaTdypenon oTa TTAaiola Tou apbpou 2
Tou N.703/1977 (apBpo 82 tng Zuvl. EE, vuv apbpo 102 tng ouvbAKNG yia Tnv
Aeitoupyia Tng EupwTraikng 'Evwaong) eivalr n TpakTikr TNG aAANAévdETNG TTWANONG
TpoidvTwv/utinpeoiwy (TTPakTikéS tying /bundling). H mpakTikn ‘tying’ avagépetal
OUYKEKPIYEVA O€ TTEPITITWOEIG OTTOU Ol TTEAATEG 01 OTToioI ayopddouv éva TTPOIdV
eCavaykafovTal va TTpofouv oTnv ayopd Kal evog AAAoU TTPoidvTog atrd Tnv £xoucd
deommolouca Oéon otnv ayopd emxeipnon. H ev Adyw TrpakTik) SUvatal va
eKONAwWvVETAI €iTE PE TEXVIKO TPOTIO €iTe €T oupPBaTikAg Bdong. H mpakTikr ‘bundling’
atmmé TNV GAAn, ouvnRBwg ava@épeTal oTov TPOTTO PE TOV OTToI0 TTPOIGVTA/UTTNPETIES
TTapEXovTal Kal TiyoAoyouvTal atmmd Tnv €xouca deoTrolouca Béon oTnv ayopd
EMXEipNON. TNV TEPIMTWON TG  TPOKTIKAG Tou  ‘pure  bundling’ Ta
TTpoidvTa/UTTNPEDieG TTapEéxovTal PJOVO CUuVvOUAOTIKA O€ OTABEPEG avaAoyieg. ZTnv
TTEPITITWON TNG TTPAKTIKAG Tou ‘mixed bundling’ —To oT1roi0 €iBI0TAI VO ava@épeTal Kal
w¢ ‘multiproduct rebates’ — ‘ekTrTwoelg TAKETOU’- T TTPOIGVTA/UTINPETIEG dlaTiBevTal
Kal XwpIoTd, aAAd 10 GBpoioua Twv TIHWV Toug OTav diatiBevral XwpIioTd cival
uwnAGTEPO aTTO TNV TIWA Tou TTakéTou (‘bundled price’).

Ala TnG TPaKTIKAG Tou ‘tying kai bundling’ pia €TTixeipnon n OTTOIA  KATEXEI
Oeomrolouca BEon O IO €K TWV OXETIKWYV QAYOPWY TTPOIGVTWY /UTTNPECIWY TTOU
a@opd 10 ‘TTAKETO’ () AAAWG N ‘OAANAEVOETN TTOPOXN’) UTTNPECIWV/TTPOIOVTWY, duvaTal
va evioXUOEl TNV AyopaoTIKr) TNG 10XU € auTrv, /KAl va PETAPEPEI TV €V AOYW
ayopaoTiKr 10XU (leverage of market power) o€ pia GAAN OXETIKI ayopd (Tou wg avw
“TOKETOU’  TTPOIOVTWV/UTINPECIWY) TapeuTTodifoviag  TOV  QVTAYWVIOUO  Kal
{NUILVOVTOG WG €K TOUTOU TOV TEAIKO KaTavaAwT) ',

Eidikd 6oov agopd TIG ETITITWOEIS TTOU dUVATAI VA ETTIPEPEI GTOV AVTAYWVIOHO 1
TpakTIK Tou ‘mixed bundling’ (4 GAAwg ‘multiproduct rebates’) n Avakoivwon Tng
Eupwtraikng Emrpotmig “Communication from the Commission — Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to Abusive
Exclusionary Conduct by Dominant Undertakings’, opiCel Ta kATwo!I :

12 BX. Iap. 51 éog kot 57 tov amd 2.12.2008 Zyediov Avakoivwong g Evponaikig Emtpomig pe titho “Communication from the Commission — Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to Abusive Exclusionary Conduct by Dominant Undertakings’”, Brussels, 3 December 2008, COM
(2008):

“51. Tying or bundling may lead to anticompetitive effects in the tied market, the tying market, or both at the same time. However, even when the aim of the tying or bundling is
to protect the dominant undertaking’s position in the tying market, this is done indirectly through foreclosing the tied market.....”.

“52. The risk of anticompetitive foreclosure is expected to be greater where the dominant undertaking makes the tying or bundling strategy a lasting one, for example through
technical ~ tying  which is costly to reverse. Technical tying also reduces the opportunities for resale of individual components.”
“53. In the case of bundling, the undertaking may have a dominant position for more than one products in the bundle. The greater the number of such products in the bundle, the
stronger the likely anticompetitive foreclosure. This is particularly true if the bundle is difficult for a competitor to replicate, either on its own or in combination with others”.

“54. The tying may lead to less competition for customers interested in buying the tied product, but not the tying product. If there is not a sufficient number of customers who will
buy the tied product alone to sustain competitors of the dominant undertaking in the tied market, the tying can lead to these customers facing higher prices.”

’56. If the prices the dominant undertaking can charge in the tying market are regulated, tying may allow the dominant firm to raise prices in the tied market in order to
compensate for the loss of revenue caused by the regulation in the tying market.”

“57. If the tied product is an important complementary product for customers of the tying product, a reduction of alternative suppliers of the tied product and hence a reduced

availability of this product can make entry to the tying market alone more difficult”.
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“59. A multi product rebate may be anticompetitive on the tied or the tying market if it
is so large that as efficient competitors offering only some of the components cannot
compete against the discounted bundle.

60. In theory, it would be ideal if the effect of the rebate could be assessed by
examining whether the incremental revenue covers the incremental costs for each
product in the dominant undertaking’s bundle. However, in practice assessing the
incremental revenue is complex. Therefore, in its enforcement practice the
Commission will in most situations use the incremental price as a good proxy. If the
incremental price that customers pay for each of the dominant undertaking’s products
in the bundle remains above the LRAIC of the dominant firm from including this
product in the bundle, the Commission will normally not intervene since an equally
efficient competitor with only one product should in principle be able to compete
profitably against the bundle. Enforcement action may however be warranted if the
incremental price is below the LRAIC, because in such a case even an equally
efficient competitor may be prevented from expanding or entering.

61. If the evidence suggests that competitors to the dominant undertaking are selling
identical bundles, or could do so in a timely way without being deterred by possible
additional costs, the Commission will generally regard this as bundle competing
against a bundle, in which case the relevant question is not whether the incremental
revenue covers the incremental costs for each product in the bundle, but rather
whether the price of the bundle as a whole is predatory.

62. Provided that the conditions mentioned in Section Ill D above are fulfilled, the
Commission will look into claims by dominant undertakings that they tying and
bundling practices may lead to savings in production or distribution that would benefit
customers.

2.4. Ymaywyn Mpayuatikwyv Mepiotatikwyv - AioAdynon TN ocUUTTEPIPOPA
nN¢ eraipeioc «Opvavioudc TnAemikoivwviwy TN EAAGSoc A.E. (OTE A.E.) pe
Bdon 1i¢ d1aTd€eic TOU SIKAiOU TOU avTayWwVIOUOU

MNpoodiopiopudg Ayopwv

2YETIKA PE TNV AgIOAGYNON TOUu OpIoHOoU PIag ayopds, Kal oUPPWVa PE TNV TTAYIA
vopoAoyia Tou AEK, n OXeTIKA ayopd TTpoiovTwv/utinpeciwyv TTepIAapBavel 6Aa Ta
TIPOIOVTA 1 TIG UTINPECIEG TTOU gival ETTAPKWS eVOAAGEIUa  utTokaTdoTaTa, OxI Hévo
AVOQOPIKA HE T QVTIKEIMEVIKA XAPAKTNEIOTIKA TOUG, BACEl TWV OTToiwyv eival 1diaiTepa
KATGAANAQ yia TNV IKAVOTTOINON TwV OIOPKWY AVAYKWY TWV KATAVOAWTWY, TIG TIMEG
TOUG 1 TNV €mMOIWKOMEVN XProN Toug, AAAd Kal TIG UVONKEG TOU avTaywvioHoU OTTwg
Kal TNV UTTapEn TG TTPooPopdg Kail TG {ATNONG oTnv £v Adyw ayopd.™

Ooov agopd Tnv TTapouca uttéBeon TTapaTnpouvTal Ta EAG:
H etaipeia OTE A.E. utréBale TTpog €€ETOCN TO OIKOVOUIKO TTPOYPOUPa PE TNV
ovopacia «Conn-x Talk 24/7 pe 60 F2M i/kai atrepidpioTeg digbveig KANOEIG» TO

OTT0I0 €XEI TA €ENG XAPAKTNPIOTIKA:

o Baoiké unviaio t1€Aog TnAepwvikng ouvdeong PSTN ) ISDN BRA

13 Biéne Ynd0eon apd. C-333/94 P Tetra Pak xoatd Emtpomg [1996] Zvikoyn 1-5951, mapdypagog 13, Yrnobeon apid. 31/80 L’Orial [1980] Zvikoyn 3775, mopdypogpog 25,
Yrobeon api. 322/81 Michelin kotd Emtpomng [1983] Zvihoyn 3461, mupdaypagpog 37, Yrobeon apif. C-62/86 AkzoChemie katd Emponng [1991] Zvikoyn 1-3359, YroOeon
opt. T-504/93 Tierci Ladbroke katd Empomig [1997] ZvAikoyn 11-923, mapdypagog 81, T-65/96, Kish Glass kotéd Emtpomig [2000] Zviroyn 1I-1885, mapdypagog 62,
Ynobeon ap. C-475/99, Firma Ambulanz Glgckner v Landkreis Sodwestpfalz [2001] ZvAkoyn 1-0003, mapdypagog 33.
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o Eupulwvikn mpocBacn oto diadiktuo Taxutntag 2Mbps kai 24
Mbps.

o ATepPIOPIOTEG QOTIKO-UTTEPAOTIKEG KAROEIG EVTOG Kal EKTOG DIKTUOU
OTE.

o 60 AeTtTd KAROEWV TTPOG €BVIKA KIvATA OAWV Twv EKT.

AapBavovTag uttéwn TIG TIMEG TWV ETTIMEPOUG UTTNPECIWY TTOU TTAPEXOVTAI OTO

TPOYPAPKA TTPOKUTTITEI OTI N TIA &1GBe0Ag Tou avépxetal o€ 38,791€ yia Tn

Taxutnta Twv 2Mbps kai og 43,831€ yia v Taxutnta Twv 24Mbps.ZTn

mepiTTwon ouvdeong ISDN BRA o1 avwtépw TIMES auEdvovTal Katd T

dlapopd Twv dUO BACIKWY PNVIaiwv TEAWV oUvOECONG.

e H eAdyiotn Tepiodog TTapapovAg Tou TTEAATN aT1rd TNV €yypa®r TOU OTO
TIPOYPAPUa gival 6 pAveS. TNV TTEPITITWON €MBUIag Tou TTEAATN yia
OIAKOTT) TOU TTPOYPANMATOG VWPITEPA aTTd 6 pAveS Ba epapudleTal TEAOG
atrevepyotroinong: 13,445€ (xwpig OIA )

e [Mapoxn atmepidpioTng xpriong d1eBvouc TNAEpwviag oe aTaBepd TNAEQWVa
46 emAeypévwv Xwpwy, e emTTAéov Xpéwaon 5,04€/ufRva

To ummtoBAnNBEv TTPOG €EETAOCN OIKOVOMIKO TTOKETO Q@OPA CUVETTWG OTIG TTOPAKATW
UTTNPETIEG:

I O T o

NiavikA¢ TTpéoBacng oTo dnuédcio TNHAEPWVIKG OiKTUO O€ oTaBepr BEon
ACTIKWV TNAEQWVIKWYV UTTNPECIWV TTOU TTaPEXOVTAl € 0TABEPr BE0N
EBVIKWV TNAEQWVIKWY UTTNPECIWY TTOU TTAPEXOVTAI O aTaBEPr BEon
NlavIKAG eupulwvikAg TTpdoBacng pEow TexvoAoyiag xDSL.

NIaVIKAG eupulWVIKNG TTPOcRacng oTo diadikTuo pEow TexvoAoyiag xDSL.

AleBvwv KANoewv TTou TTapEXovTal o€ 0Tabepn B€on

Ooov agopd TNV €6£TA0N TOU CUPQWVA UE TIG BIATAEEIS TOU AVTAYWVIOUOU CUVETTWG,

Kpiolyo gival va e€eTacBei n UTTapEgn TWV KATWO!I OXETIKWY AyOPWV:

Vi.

Xovdpikry ayopd Adeopotrointng [MpdoBacng otov Tomkd Bpdxo kai
YmroBpoxo (AMNTB) kai TIg cuvaQeig EUKOAIEG

Ayopd ekKivnong KAAOEWV

Ayopd TepUATIOPOU KANCEWV € TEAIKOUG XPNOTEG avda JEPOVWPEVO OTABEPO
OikTUO

Ayopd diaBiBacng KAoEwv

Ayopd Aiavikng tTpooaong oto dnuécio TNAEPWVIKO BIKTUO Ot oTaBepn
Béon, péow PSTN kai BRA-ISDN cuvdéoewv, yia OIKIOKOUG Kal N OIKIaKoUg
TTEAATEG

Ayopd aoTIKWV TNAEQWVIKWY UTTNEECIWY TTOU TTapEXovTal o€ oTaBepr BEon

yIQ OIKIGKOUG KAl UN OIKIAKOUG TTEAATEG.
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vii.  Ayopd €0BVIKWV TNAEQWVIKWY UTTNPECIWY (CUPTTEPIAGUBAVONEVWV  TWV
KAjoewv atrdé oT1abepd o€ KIVNTO Kal TWV KAACEWV O Un YEWYPAPIKOUG
apIBuoUGg) TTou TTapExovTal o€ atabepry B€0n yia OIKIOKOUG Kal Pn OIKIOKOUG
TTEAATEG

viii.  Ayopd xovdopIkAS eupulwVikAG TTpdoRaong péow DSL, diktuou Tou OTE.

ix.  Ayopd Aavikig eupulwVvikAg Tpdoaong péow TexvoAoyiag xDSL.

X.  Ayopd AiavikAg eupulwvikng TTpdofacng oTo dIadikTuo PECw TEXVOAOYiIOG
xDSL

xi. EOviki ayopd O1eBvwv KAACEWV TToUu Trapéxovtal o€ aTabepry Béon yia

OIKIAKOUG KAl YN OIKIAKOUG TTEAATEG.

i) Oplopd¢ TNC OXETIKAC XovdpIKAC ayopdc Adsopotrointng MpéoBaong otov
Totiké Bpoyo ka1 YroBpoyo (AMNTB) Kal TIC ouva@Eeic EUKOAIES

O xdAkivog TotTikég Bpdxog Tou OTE atroteAei Tnv KUpia TTAAT@OPpUA yia TV TTAPOXN
uTTNpPecIwyY TpocfBacng otnv EAAGda evwy XpnoldoTtTolouvTal OE TTEPIOPICHEVN
KAipaKa O aoUpPOTEG OUVOECEIG KAl Ol OUVOECEIG OTITIKWY IVWV. EvtouTolg, Kapia
ammo TIG avwTEPW EVAANAKTIKEG AUOEIG O OXEON ME TIG UTTNPECIEG adeoPOTTOINTNG
TpocBacng oTo TOTTIKGO BPOXO TOU €YKATEOTNUEVOU @QOopéa eKPETAAAEuong, Oev
MTTOPEl va BewpnBei WG 1I00dUVAN. ZUYKEKPIPEVA OTTWG TTPOKUTITEI ATTO TNV avAAuon
METAEU TwvV ETTINEPOUG TEXVOAOYIWV OEV UPIOTATAI UTTOKOTAOTOOIUOTNTO OUTE OTTO
TAEUPdg CATNONG oUTe ammd TTAEUPAG TTPOCQOPAG METAU UTTNPECIWV OTABEPNG
acuppatng TpocBacng / TpdoRacng PECW OTITIKWY IVWV KAl TOU XAAKIVOU BIKTUOU
TOoTKNAG TTPdoRacng Tou OTE. Autd TTPOKUTITEI ATTO TIG TIMOAOYIOKES OIOQOPOTTOINCEIG
METAEU Twv UTTNPECIWV TTPOCROCNG Kal TNV TTEPIOPICUEVN dUVATOTNTA YEWYPAPIKAG
KAAUWNG Twv dU0 TeAeuTaiwy o€ ox€an PE TO BiKTUO TOTTIKAG TTpdcRaong Tou OTE.

O1 utnpeoieg oTaBepc aocupuaTng TPOCRACNG Kal XOVOPIKAG adeouOoTToiNTNG
TPOCcRaong TTapéXouv o€ OTToIoV TTPOC®EPEl TTPOoRacn oTov TeAIKO XproTn Tov
éNeyxo €t Tng ouvdeong TpoéoBacng Tou TeAIkoU xpnoTn. lMapéxouv TTapduoia
duvaTOTNTA EAEYXOU ETTI TWV TEXVIKWY XOPAKTNPIOTIKWY KAl TNG AEITOUPYIKOTNTAG TWV
NQVIKWV  UTTNPEoIWY TTou  dUvavTal va TrapaoXebouv péow Twv OUuvOECEWV
Tpocacng.

Mapopoiwg, o cuvdECEIG e OTITIKA iva TTaPEXOUV OE OTTOIOV TTPOC®EPEl TTPOCRACN
oTo Alavikd TEAIKO XprioTn duvatoTnTa EAEYXOU ETTi TNG OUVOECNG TOU TEANIKOU XProTh.
AlOvavTal va TTapEXOUV TOUAAXIOTOV TNV idla XwpenTIKOTNTA Kal AEITOUPYIKOTNTA ME
TOUG XAAKIVOUG Bpdxoug, CUUTTEPIAGUBAVOUEVWY KAl TWV aBECHOTTOINTWY PPOXWV.
EvTouToIg e€aiTiag TNG XWPENTIKOTNTAG TNV OTTOIA TTAPEXOUV TA KOAWDIA OTTTIKWV VWDV
XPNOIMOTTOIoUVTAl OXEDOOV QTTOKAEIOTIKA YIO N OIKIOKOUG TTEAATEG. ETTioNg N XOvOpIKA
TTOPOXHA OTITIKWYV IVWV Eival ETTi TOU TTAPOVTOG TTEPIOPICPEVN KAl TTAPEXETAI OE TIUEG
TTOU OUCIACTIKA gival TTPOIOV CUPQWVIAG.

Mepaitépw o1 UTTNPECieG oTOBEPNG aoUpPaTNG TTPOORACNG KAl CUVOECEWY OTITIKWV
IVWV XPNOIKOTTOIOUVTAl ETTI TOU TTAPOVTOG ATTOKAEIOTIKG yia €€ 10iwv pHéowy TTapoxn
utTNPEEcIWY  ANlaviKAG (i TTapéxetal o€ ouvoedepévoug @opeic). Emouévwg, Ogv
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ugioTavtal ocuvaAAayéG TTou va avtavakAouv CATNoN TPITWV PEPWV YIa XOVOPIKA
TpooBacn pEow ouvdEcewv oTaBePAG aocupuaTng TTpdoRaong.

2¢ KABe TTEPITITWON £TTi TOU TTAPOVTOG OUTE N oTaBepr) acUpuartn TpdoBacn ouTe n
TTPOoRacn PEOW OTITIKAG ivag €xouv Tn oxedov TTAAPN €6vIKA KAAUWn Tou BIKTUOU
TPOCRAONG TWV METAOAAIKWY TOTTIKWVY PBpoxwv. Zuykekpiyéva, o OTE eivar o
HOVAdIKOS TTAPOXOG XAAKIVWY TOTTIKWY Bpoxwv aTnv EAAGDa. ' To dikTud Tou dIabETel
4.865.790 evepyéc ouvdéaelg TotTKAG TTPdoBaonc’™ pe oxedov mARpn kaAuyn. O gv
Aoyw ToTTIKEG ouvdéoelg Tou OTE avamriuxbnkav katd Tn SIAPKEIQ HIAG UEYAANG
TEPIGOOU, 0€ Peyaho Babuod deg, katd 1o didoTnua TTou o OTE atmoAdupave Ta oQEAN
TWV EKXWPNOEVTWY EIBIKWV 1 OTTOKAEIOTIKWY dIKAIWUATWY. AvTiBeTa o apiBudg Twv
ouvdéoewv oTaBePnG aoUpuaTng TTPOCRACNG 0 OTToioG uioTatal oTnv EAAGSa eival
TTOAU TTEplopIopévog. TloAU Treplopiouévog gival oTnv EAAGSA kal o TTapeXOUEVOG
apIBUOG CUVOETEWY OTITIKWY IVWV TTPOG TEAIKOUG XPrOTEG

O1 uttnpeaieg xovopIknG eupulwvikng TTPooBaong (T1.X. UTNPEcicg bitstream) kai ol
UTTNPECIiEG XOVOPIKNG adeapoTrointng TpoéoBacng dIagopoTToiouvTal WG TTPOG TN
AeiroupyikétnTa Toug. O1 uTTNPETieg XovOpIKNG eUpUlWVIKAG TTPOCGRACNS HECW TOU
DSL diktoou Tou OTE tTapéxouv o€ autdv TTOU TIG TTPORNBEUETAI £va TTEPIOPICHUEVO
medio yia dnuioupyia AIQVIKWY UTTNPECIWY TTou dla@épouv attd TIG TTPOCPEPOPEVES
amo Tov OTE () Tou va givar kaivotoueg), 8101 o OTE eAéyxel TOGO Tn XwpenTIKATHTA
000 Kal TN YEWYPAPIKA KAAUWN.

O1 uttnpeoieg xovopIkAg adeapoTtrointng TTpdoRacng TTapéXouv O AUTOV TTOU TIG
TTpounBeleTal TOV EAEYXO TNG OUVOEONG TOU TOTTIKOU Bpdyou PE Tov TEAIKO XPAOTN,
TTAPEXOVTAG TOU KAT auTto Tov TPOTTO OXEDOV TTAPN SIOKPITIKA EUXEPEIQ OXETIKA HE TN
XWPENTIKOTNTA TWV AIQVIKWY UTTNPECIWY TTOU TTPO0@EPEl. ETTITTAéOV, €yKaBIOTWVTAG TO
O0IKO ToU OXeTIKO €EOTTAIONO (T1.x DSLAM), autdg TTOU TTPOPNBEUETAl TNV UTTNPETIa
QTTOKTA PEYAAUTEPO EAEYXO ETTI TNG YEWYPAQPIKAG KAAUWNG Kal TRV AvATITUEn Twv
Nlavikwv uTTnpeciwv TIG oTroieg Ba Trapéxel. Q¢ ek Toutou, N EETT Bewpei 6T
UTTAPXOUV OaQeic AsiToupyikéG OIOQOpPEG avAPECT OTIG UTTNPECIEG XOVOPIKAG
eupulwvikng TTpéoPacng yéow Tou DSL dikTUou Tou OTE Kal UTTNPECIWV XOVOPIKAG
adeopoTtrointng TTpdofacng, ol OTToieg aTTokAgiouv TNV €vragr Toug o€ pia eviaia
OXETIKI} ayopd TTPOIOVTWV.

Mepaitépw u@ioTaVTAI CNPOVTIKEG TIMOAOYIOKEG OIAQPOPOTIOINCEIS METAEU Twv OUO
uTTNPECIWY, (01 uTTNpecieg XovOpIKAG eupulwvikng Tpoéofacng upéow Tou DSL
OIkTuou Tou OTE TigoAoyouvtal akpifdtepa ammd  TIG UTTNPECIEG  XOVOPIKNG
adeopoTToinTNG TPOCRACNG) TToU €UTTOdICOUV TTEPAITEPW TNV €vTag Toug o€ pia
EVIQia OXETIKA ayopd TTPOIOVTWV.

Omwg Teplypd@eTal avwTépw, Ol UTINpPEecieg dlagopoTrololvTal AciToupyikd. Evw
OTTOI0G OTTOKTA XOVOPIKEG €UPULWVIKEG uTTNPEDie péow Tou DSL diktuou Tou OTE
TIPETTEl VO TTPOPEl O€ KATTOIO €TTEVOUCT TTPOKEIMEVOU Va gival g BEan va TTapEXEl
NavikéG uTTNPETieg, N ev AOyw aTTaITOUPEVN ETTEVOUCN Eival ONUAVTIKA PIKPOTEPN OTTO
TNV otraitoupevn €EVOUCH YIa TNV TTAPOXH AIQVIKWY UTTNPECIWV HE TN XPHRon
UTTNPECIWV  XOVOpPIKNG adeopoTtrointng Tpdofacng. O aTTOKTWY adeCHOTTOINTN
TpocBacn otov TomKO Bpdxo (AMTB) Tpétrel va TTpofei e anuavTiKh eTEvOuUCn o€
€COTTAIONO Kal TTPETTEl va DIAXEIPIOTE TIG UTTNPECIiEG TOU (CUPTTEPIAGUPBAVOUEVNG KAl
NG dlaxeipiong oc@aAudtwv — «fault management»). Mepaitépw 1A TIMOAOYIOKG
oToIXEia Twv &v Adyw UTTNPECIWY UTTOBEIKVUOUV OTI gival atTiBavo ol ATTOKTWVTEG
AlMNTB va avtatrokpivovral o€ Jia auénon TG TIMAG TwV UTTNPECIWV XOVOPIKNAG
adeopoTtroinTng Tpdofacng Tng Taéng Tou 5% £wg 10% peTaBaivovtag oe XOoVOpPIKEG
EUPUCWVIKEG UTINPEDieG, N avTiIoTPOPwG. AuTd emPBeBaiwvel To yeyovog 6T ol
UTTNPEDIiEG XOoVOPIKAG EUpUlwVIKAG TTpdoBaong péow Tou DSL diktiou Tou OTE Kkai ol

14 Zroyeio and OTE kar Evalhoktikodg Iapoyovg 31/08/2008
15 Zroweio amd OTE 31/08/2008
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UTTNPECIEG XOVOPIKAG adeCUOTTOINTNG TTPOCRAcNG OEV EUTTITITOUV OTNV idIA OXETIKN
ayopd TTpoiovTwy.

TENOG, N OXETIKN €0VIKA Yewypagik ayopd yia Tnv adeopotrointn TTpoofacn
otov TOTTIKG Bpdxo eival n EAANVIKA EmikpdTeia. H wg dvw 6€on Baoifetal Kupiwg
oT1o yeyovog o1l o OTE Trapéxel TIC uTTnpEedieg TTOU OUVIGTOUV Tn OXETIKA ayopd o€
€Ovikr Bdon, o€ TIPA TTOoU opileTal eviaia o€ €BVIKO €TTITTEDO, KAl e TOUG idloug 6poug
Kal TTPOUTTOBETEIG.

2UUTTEPOCHATIKA u@ioTaTal PIa OXETIKA ayopd yia AdsouoTtrointng lMpoopaong
otov Tomkd Bpoxo kair Yroppdxo (AMTB) kal TIG cuva@eig eUKOAIEG TO €UPOG TNG
otroiag gival n EAAnvikn ETmikpdreia.

ii) Oploud¢ TNC oXeTIKAC ayopdc Ekkivhonc KARoswv

H ekkivnon kAfoewv TTepIAQPBAVEl TN PETOPOPA PIAG PETAYOUEVNG KARONG atTd TO
TEPMATIKO ONMEIO Tou TEAIKOU XPAROTN £wG TO aPXIKO KEVTPO METAYWYAGS (primary
switching exchange) (dnAadr;, Tou KEVIpOu TTOU TIAPEXEI TN AEITOUPYIA TOTTIKAG
METOYWYAG VI TN OXETIKA Kivnon).

MNa Tnv €utnpétnon egepxOuevwy KANCEWY EVAAAQKTIKA TWV UTTNPECIWV €KKIVNONG
KANOEwV évag veOEIoEPXOUEVOS TTAPOXOG UTTNPECIWY Ba PTTopouce va €LeTAOEl TN
duvaToOTNTA KATAOKEUNG EVOAAOKTIKWY CUVOECEWV HE TOUG TEAIKOUG XPAOTEG (UE TIG
ATTOPAITNTEG EUKOAIEG TOTTIKAG TTPOCRACNG) TTPOKEINEVOU VA ATTOQPUYEI TV AVAYKN
TIPOURBEIag uTTNEECIWY €kKivnong. H ouvdeon Twv TEAIKWV XPNOTWY HE TO BIKTUO
TwV TapoOxwv Ba ptmopolce va Tpayuartotroinfei péow OIKTUWV  oTaBEPNG
aoUpuatng TpdéoBaong r SIKTUWV TTPOCRacNG OTITIKWY IVWV. OPwg n KAAuwn Twv
aoUpuaTwy  BIKTUWV  TTPOCRAONG TTOPOUEVEI  TTEPIOPICPEVN EVW Ol OUVOECEIQ
TPOCRACNG WE OTITIKA iva XPNOIMOTTOIOUVTAl KUPIWG yIia TNV TTaPOXr UTTNPECIWV
UWNANG XWPNTIKOTNTAG, CUXVA UN HETAYOPEVWY, O€ JEYAAOUG TTEAATEG Kal O apiBudg
TOUG €ival TTEPIOPIOUEVOG. ZUVETTWG OV UTTAPXOUV ETTAPKWS TTAAPN OiKTUO yia va
TTAPEXOUV HIG AEITOUPYIKA €VOAAGKTIKA OTO €0vIKO QikTuO TOTTIKNAG TTPOCRacng Tou
OTE kai oTIg uTtNpPETieg ekkivnong KANoewv TTou TTapéxovtal atrd tov OTE.

AdUVOTWVTAG VA KATOOKEUAOEl £va eVOAANOKTIKO OIKTUO, €vag TTAPOXOG UTTNPECIWY
ouvartal va ayopdoel ] va PioBwoel Tn ouvdean Tou SIKTUOU HPE TOV TEAIKO XProTn
atroé Tov TTAPOoX0 Tou BIKTUOU (TT.X., VO ATTOKTHOEI évav adETHOTTOINTO TOTTIKG BPOX0 N
Hia pioBwpévn ypapun). Qotoéco, n EETT Bewpei 6T n ayopd n pioBwon ng
ouvdeong Tou OIKTUOU ME TOV TEAIKO XPAOTN OV QATTOTEAEI UTTOKATACTATO TNG
€KKivnong kKAfoewv. ‘Evag TTapoxog utinPECIWV TTOU ATTOKTA I JICBWEVN YPAUUA,
1 éva adeopotroinTo TOTKO BPdxo &ev ATTOKTA WIa UTTPECia TTou gival AEITOUpyIKA
I00TIUN ME TIG XOVOPIKEG UTTNPETiEG ekKivnong. H piocBwpuévn ypauur TTapéxel oTov
ayopaaTr] Tov €AEyX0 TOU onueiou TTPOGRacng OIKTUOU Tou TEAIKOU XproTn, Kai Oxl
NG METOQOPAg MpeTaEU autoU TOU onueiou TTPOCBOONG KAl TOU KUPIOU KEVTPOU
peTaywyng (primary switching switch). ‘Etol, TTpoo@épel TTAfRPN Kal OXI JETAYOPEVN
XWPNTIKOTNTA Kal ETITPETTEl OTOV AYOPAOTH VA TTAPEXEl £va eupU QACHA AIQVIKWYV
uTTNPECIWY aToV TEAIKO XpnroTn. O1 adeopoTtroinTol TOTTIKOI BPdxX0I ETTITPETTOUV OTOUG
VEOEITEPYXOUEVOUG VA avaAdpouv Tov £Aeyx0 Tou TOTTIKOU Bpdxou. O1 adeopoTroinTol
TOTTIKOI BPOXO0I TTAPEXOUV OTOV AyOopaaTr TOV EAEYXO TOU TEPUATIKOU onuEiou BIKTUOU
TOU TEAIKOU XPAOTn Kal KaBioTouv SuvaTth TNV TTOpPOxXN €vog eupéwg PACHATOG
UTTNPECIWYV Kal €TC1 EKTEIVOVTAI ONUAVTIKA TréPa atmd TN ASIToUupyIKOTNTA  TWV
XOVOPIKWV PETAYOUEVWV UTTNPECIWV EKKIVNONG.

e avtiBeon pE TIG UTINPECIEG €KKivNONG KANOEWYV, N KATOOKEUR €UKOAIWV OIKTUOU
OUVETTAYETAI ONUAVTIKO KOOTOG €mévduong. Evw n ev Adyw KaTaokeur Katd kavova
uAoTrolgital o€ QAoElg, TTEPINAUPBAVEI aTTaPAITATWS KAl €UPEIO KATAOKEUR TWV TTIO
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daTTavnpwy oToIxXEiwv evog BIKTUOU (KaBwg To onueio TTpdoBaocng kabopileTal €I0IKA
600V agopa TOOO TNV TOTToBETia GO0 Kal, GUXVd, ToV Qopta). ETTopévwg, uttdpyxouv
TTEPIOPIOPEVEG OIKOVOWIEG KAiMaKag oTtnv emmévouon. Adyw Tou TEPACTIOU KOOTOUG
KATOOKEUNG €VOAAOKTIKWY BIKTUWV TOTTIKNAG TTpdoBacng, n EETT de Bewpei 611 n
KATAOKEUN TwV €V AOYw EVAAAOKTIKWY CUVOECEWV TEAIKWV XPNOTWV OE ETTAPKWG
MEYGAN KAipaKka atroTeAEl BILOOINO UTTOKATACTOTO TWV UTTNPECIWY EKKIVNONG YIA TOUG
TTAPOXOUG TTOU ETTIOILIKOUV VA TTAPEXOUV AIAVIKEG UTTNPECIEG KANOCEWV (TOOO KAROEIG
o€ TENIKOUG XproTeg 600 Kal 0€ TTapdXOoUG UTTNPECIWV).

Mepaitépw u@ioTavTal ONUAVTIKEG  TIMOAOYIOKEG  OIAQPOPOTTOINCEIG METALU Twv
UTTNPECIWY €KKIVNONG KAACEWV Kal TwV UTTNPECIWY MICOWUEVWY YPAUPWY KOl
adeCUOTTOINTWY TOTTIKWY BPOXWYV TTOU UTTOBICOUV TTEPAITEPW TNV EVTAEN TOUG O€ Wia
EVIQia OYXETIKI ayopd  TTPOIOVIWY. H TIHOAGynon Twv UTTNPECIWV HICBWUEVWV
YPOUMWY Kal adeCPoTToINTWY TOTTIKWY Bpdxwy cival TéToia 1Tou dev gival moOavo ol
TIAPOXOI UTTNPECIWY VA PETARAiVOUV AUECT aTTO XOVOPIKEG UTTNPETIEG EKKIVNONG O€
MIOOWMEVEG YPOUUEG 1 adECPOTIOINTOUG TOTTIKOUG PBPOXOUG Kal  AvTIOTPOPWG,
OUVETTEIO PIaG augnong Twv TIHWV TNG TagNG Tou 5 £€wg 10%.

Eival cagég 611 oI TTApOXOolI XOVOPIKWY UTTNPECIWY EKKIVNONG aPeVOSG TTAPEXOUV
€KKivnon vyia 18ia XpAon, OQETEPOU TTAPEXOUV XOVOPIKEG UTTNPECIEG eKKivhong O€
TpiTa pEPn (ETMITTAEOV TNG UTTOKEIPMEVNG UTTNPECIAG TOTTIKAG TTPOCRACNG). ZUVETTWG
mpéTTel va e€€eTaoBei kard OO n Tapoxn yia 16ia Xprion uTTNPECIWV €KKIivNong
KANoewv evidooetal otnv idla oXeTikA ayopd. OuclaoTiKd, TO CATAMA cival €dv évag
UTTOBETIKOG POVOTTWAIGKOG  TTAPOXO0G (X) O OTToiog TTapéXeEl XOVOPIKEG UTTNPETIEG
€KKivnong kAAoewv o€ TTapoxoug €Eupeong mpoéoBaong (Y) Ba  avrigeTwmide
AVTOYWVIOTIKEG TTIECEIS ATTO OuvdedePévoug TTapoxXoug oTabepwy SIKTUWVY (Z) o€
emiTTedo AIQVIKAG. ZTnV TIEPITITWON QUTA, MIa algnon OTnVv TINA TNG XOVOPIKAG
€KKivnong kAnoewv Ba petappalddétav oe aug¢non otn AIQVIK TIHA TwV AIQVIKWY
OTOBEPWYV UTINPECIWV Ol OTIOIEG EVOWMATWVOUV TNV UTTNPEDia XOVOPIKNG, €av
uTToTEBEI OTI N AUENon OTo ETTITTEDO XOVOPIKAG METAPEPETAI OTO ETTITTEDO AIQVIKAG.
ZUVETTWG, ol TTapoyol éupeong Tpéofaong (Y) Ba ATav meavd va xaogouv TTEAATES
ammd TOV KABETOTTOINMEVO HOVOTTWAIOKO TTAPOXO XOVOPIKWY UTINPEECIWY €KKIvVNong
KANoewv (Z). AvrioToixa, £évag UTTOBETIKOG HOVOTTWAIAKOS TTAPOX0G XOVOPIKWV
uTTNPECIWV €KKivnong kKAAoswy (X) Ba €xave TTWANOCEIG, v N ASITOUPYIKOTNTA TNG
TTAPOXNG €KKivNoNg KANOewv yia 18ia xpAon tng kabetotroinuévng etalpeiag Ba
augave TIG TTWARCEIS. AUTOG O £UUECOG AVTAYWVIOTIKOG TTEPIOPIOUOS OTOV UTTOBETIKO
HovoTTwAloKkd TTapoxo Ba TrpoegpxdTav atmd TNV TAEUpd NG {rTNONG. XUVETTWG, Ol
UTTNPECIEG EKKIVNONG TTOU TTapEXOVTaI YIa 18ia xprion Ba TTpETrel va oudTTEPIANgBoUV
OTn OXETIKA ayopd UTTNPECIWY, Wadi Je TIG UTTNPETieG XOVOPIKAG TTOU TTapEXOVTAl O€
TPITOUG TTAPOXOUG AIQVIKWY UTTNPECIWV.

To pépog TTou TTPouNBeUeTal XOVOPIKEG UTTNPETIEC EKKIVNONG KAACEWY ETTIOILKEI VO
QTTOKTAOCEI EKKivVNON aTtrd £va QopEa TTOU UTTOPEI va Tou TTapdoxel T duvaTtétnTa va
éxel TpooBacn oe 6Aoug oxeddv Toug TEAIKOUG XPAOTeG. ETTopévwg, Ta diKTUa HNn
TAAPOUG KAAUWNG, (OTTwG Ta UQIOTAPEVA €VAAAQKTIKA OikTua oTnv EAAGda) dev
atroteAoUV uTToKaTAoTATA ATTO TTAEUPAS CATNONG YIa éva OIiKTUO TTAAPOUG KAAUWNG O€
€OVIKO eTTiTTedO (OTTWG TO dikTUO Tou OTE). ZUVETTWG N ayopd €KKivnong KANoEwv
gival gia TToOAUSIKTUAKR ayopd UTTNPECIWV.

TEANOG, n OXETIKA €BVIKA yewypagikh ayopd yia Tnv €kKivnon KANOEwv eival n
EANvik Emmkpdteia. H wg davw Béon Bacifetar kupiwg oto yeyovog o1 o OTE
TTOPEXEN TIG UTTNPETIEG TTOU OUVIOTOUV Tn OXETIKA ayopd oc €BvIKr BAon, OE TIUN TToU
opiCeTal eviaia o€ €BVIKO €TTITTEDO, KaI PE TOUG iBIOUG OPOUG Kal TTPOUTTOBETEIG.
ZUUTTEPOCHATIKA UQIoTATAI JIa OXETIKI) ayopd yia TNV €kKivnon KAAoEwy To €0pOoG TNG
otroiag gival n EAAnvikn ETTkpdreia.
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(iii) Op1opdc TNG OXETIKAC ayopdc TepuaTiopol KARoEwv o0& TEAIKOUG XPAOTES
avd NEMOVWHEVO OTAOEPS BikTUO

O1 KAoeIg o€ TEANIKOUG XproTeg TTEPIANANPBAVOUV ouvhBwG KAACEIG 0€ YEWYPAPIKOUG
Kal KivnToUug apiBuoug Kai Tepuatiovial amd Tov TTAPOXO O OTI0IOG €AEyXEl TO
TEPMOTIKO ONuEio Pe TO OTTOI0 CUVOEETAI O KOAOUNEVOG apIBuog. O wg avw KANOEIG,
TIHOAoyoUvTal €TTi TN BACEI TNG APXNG ‘0 KOAWY TTANPWVES'.

ATTO TNV AGAAN TTAEUPd, Ol KAROEIG 0€ TTapOYXOUG UTINPEECIWY TIJOAOYOUVTAl E€TTi TN
Baoel laQOopETIKWV PHOVTEAWY XpEwaong (o1 uTinpeaieg ateAoug xpéwaong (freephone)
emBapUvouv Tov KAAOUUEVO, O UTTNPECiEG premium rate Kal o1 uTTNpPECieg oUVTOUOU
KwOIKoU (short code) xpewvovtal oTov KOAOUVTA, €VW Ol UTINPECIEG MEPICOPEVNG
XPEWONG XPEWVOVTAI TOOO OTO KAAOUVTA OCO Kal 0ToV KaAOUpPEVO). Q¢ €k ToUTou, N
EETT Oev Bewpei o011 01 Niavikég KAoeIg 0 TEAIKOUG XPAOTEG Kal oI KANOEIG O€
TTOPOXOUG UTTNPECIWYV €ival AEITOUPYIKA UTTOKATACTATA ] OTI AOKOUV MPETOEU TOUG
TIMOAOYIOKEG TTIECEIG.

O1 Nlavikég Xpewaoelg yia KANoeIg o€ TEAIKOUG xproTeg, kabopilovTal kal GUAAEyovTal
aTrd TOV TTAPOXO €KKiVvNONG (1 Tov TTAPoXo €AoY/ TTPOETTIAOYAG Qopéa). QOTO0O, N
doun TG Alavikng TIWOASYNOoNG yia KAAOEIG o€ TEAIKOUG XPNAOTEG QOKE TTEPIOPIOHUEVN
éupeon Trieon ota TEAN TEPUATIOPOU. AVTIBETWG OI AIOVIKEG XPEWOEIS Yia KANOCEIG O€
évav TTAPOXO UTTNPECIWV KaBopiovTtal atmd Tov TTAPOXO0 UTNPECIWV (HECW TNG
ETMAOYAG TOU AVOQPOPIKA HE TO €idOG Tou apIBUoU uTTnpeoiag — AX aplBuo aTteAoug
xpéwaong, 1 apiBud premium rate)’® kai guAéyovtal ammd Tov idlo Tov TIdpoxo
UTTNPECIWYV 1 aTTO TOV TTAPOXO TEPUATICKOU, ] aTTd Tov TTAPOXO EKKivnong.

H avtaywvioTikr TTieon Twv UTTNPECIWY TEPUATIOPOU Yia KAAOEIGC Ot TTapdxXoug
UTTNPECIWYV TTOU XpEwWwvovTal €TTi TN BACEI TNG apXAS O ‘KOAWV TTANPWVEI aoKeiTal atmod
TIG DIATTPAYMATEUOEIC TOU TTAPOXOU EKKIVNONG KAl TOU TTAPOXOU TEPUATIOMOU. H TTieon
yIO UTTNPEECIEG TEPUATIOPOU TTOU TrapEéXOVTal YIa KAACEIS WEPICOUEVNG XPEWONG
avtavakAouv 1600 Tnv OlaTTpayudaTeuon PETagU Tou TTApOXOU €KKivnong Kal Tou
TTapOXou TeEPUATIOPNOU 600 Kal TNV ‘Alavikh’ diatmpayuaTeuon HeTau Tou TTapoyou
TEPUATIOPOU Kal TOU TTaPOXOU UTTNPEoIwy. H TTieon yia TIG UTTNPETCIEG TEPUATIOUOU
TTOU TTAPEXOVTAI VIO KAAOEIG TTOU XpewvovTal £TTi TN BAcEl TNG apXNS O ‘KAAOUUEVOG
TTANnpwver (Ax KAQoeig atehoug xpéwong - freephone calls) dnuioupyeital ammd 1o
KivNTpo TToU €x€l O TTAPOXOG UTTNPEECIWYV YIa va €AAXIOTOTTOINCEl TIG XPEWOEIG TTOU
TTANPWVEI (1 YO va PEYIOTOTTOINCEI QUTEG TTOU AQUPBAVEI) OTOV TTAPOXO TEPUATICHOU.
To w¢ dvw KivnTpo avTavakAdTal AUECO OTOUG EUTTOPIKOUG OPOoUG TNG AIOVIKAG Tou
oxéong Me 10 OiKTUO UTTOOOXNG (TEPUATIONOU), OAAG POVO EUPECO OTIG XPEWOEIG
d1aoUvdEDNG.

H tmapoxn Tepuamiopou yia KAACEIG O TEAIKOUG XPNOTEG atTaltel Tnv UTTapgn €vog
€0VIKOU BIKTUOU TOTTIKNG TTPOaRacng. AVTIBETWG, N TTAPOXH TEPUATIONOU yia KAACEIG
0 TTaPOXOUG UTTNPECIWV OTTAITEl  PN-YEWYPAQPIKO TEPMATIONO Kal duvartal va
TTOPEXETAI OKOPA Kal €dv &ev uTTApxEl TTANPNG KAAuWn (AX Ot TTEPIOXEG PEYAANG
OUYKEVTPWONG OTTWG  KEVTPIKEG TTEPIOXEG OTTOU  BpiokovTal  ETTIXEIPACEIS KAl
emMyeipnolakd Tdpka). Q¢ €k TOUTOU, €ival EUKOAOTEPO YIO VEOEICEPYXOMEVOUG
TTaPOXOUG Vva TIAPEXOUV KANOEIG O TTAPOXOUG UTTNPECIWYV atrd OTI UTINPECIEG
TEPUATIONOU YIa KAROEIG O€ TEANIKOUG XPrOTEG.

Agdopévng NG dIAPOPETIKAG PONG TTANPWUWY TTOU UTTAPXEl OTNV ayopd, Twv
OIAPOPETIKWY QPPAYHWY EICODOU KAl TwV DIAPOPETIKWY OIKOVOUIWY KAiyakag, N EETT

16 H avaloyio tov Movikdv £563mv mov KotaBdiletol 6Tov mdpoyo vanpestdv (1 ya v nepintoon tov kKAcewv freephone, mov mapakpateitarl and Tov TGpoyo LANPESIOY

Kotomy mAnpopng tov teppotilovia mopdyov) kabopileton kotdmy dtampoypdtevong Hetagd Tov TapdyOL VNPESIHOV Kat TOV TapO O TEPUATIGHOD.
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Bewpei OTI v@IioTaVTAl XWPIOTEG OXETIKEG AYOPEG YIO TOV TEPHATIONS KAACEwv Of
TEAIKOUG XPAOTEG, KOI TOV TEPUATIOUO KANOEWV OE TTAPOXOUG UTTNPECIWV.

Katémmiv Tng diatmiotwong 6Tl 0 TEPUATIONOS YIa KAAOEIG o€ TEAIKOUG XPrOTEG Kal O
TEPUOTIONOS YIa KANOEIG 0€ TTapOXoug OIKTUWV Ogv EUTTITITOUV OTNV idIa OXETIKN
ayopd, oTnv oguvéxela Ba eCeTacBei eav uTTApXouv TTOAAQTTAEC ayOopEG TEPUATIONOU
KANoewv o€ TEAIKOUG xpnoTeg ava dikTuo. ‘Evag o1abepdc TApoxXog UTTNPECIWY TTOU
emOupel va TepuaTioel pia KAAon o€ évav TeEAIKO XprjoTtn, duvartal Yovo va Tnv
TepUaTioel 0TO OIKTUO €KEIVO OTO OTTOI0 QvTIOTOIXEI O aplBudg (site n KAAON
dpopoloyeital atrd ToV TTAPOXO TEPMATIONOU ApeECa aAtrO Tov TTAPOXO EKKIvNONG N
ato Tov Tapoxo diaBifacng). ZUVETTWG N ayopd TEPUATIONOU KANOCEWV opifeTal ava
OikTUO.

Mpokeiyévou va UTTAPEEI UTTOKOTOOTOOINOTNTO OTTO TTAEUPAG TTPOCPOPAG, Eival
Qavepo, Ol €vag veoeloepxOuevog Ba Eémmpetre va Aesitoupyei éva TOTNKO SikTUO
TPOoRaong TTARPOUG €BVIKAG KAAUWNG TTOU Ba TOU €TTETPETTE VA TEPMATICEI KANOEIG
Kal va ‘Kepdicel’ Tov KAAOUPEVO TTEAATN ATTO TOV UTTOBETIKO PJOVOTTWAIOKS TTAPOXO O€
emimedo Alavikrg (kal va HETa@EpPEl Tov KaAouuevo apiBud). O1 epayuoi eicd6dou
wWOoTO00, TTPOKEIUEVOU VA WTTOPECEl KAVEIG VO TIPOCQPEPEI TEPUATIOUO HE TTANPN
KAAUWnN cival avutrépBAnTol KAl oucIaoTIKA KaBioTolv Tnv €icodo oTnv ayopd
TEPMOTIOPOU aTTayopeuTIKh. Q¢ €k TOUTOU, XWPiG TNV UTTapgn e€vog UTTAPXOVTOG
OIKTUOU TTPOCBacong, évag TTBaveg veoeloepxOpeEVOGg dev Ba avTIdpoUcE GE UIa MIKPN
OAAG onNUAavTIKR PN-rapodIKA augnon TIKAG.

Eival ca@ég OTI oI TTAPOXO!I XOVOPIKWY UTTNPECIWY TEPUATIOPOU KANOEWV aPeVOS
TTAPEXOUV TEPMATIONO KANCEwvV yia 16ia XPACTN, AQETEPOU TTAPEXOUV XOVOPIKEG
UTTNPECIEG TEPUATIOPOU O€ TPITa PéPN (ETITTAEOV TNG UTTOKEINEVNG UTTNPETIOG TOTTIKAG
TPOORACNG). ZUVETTWG TTPETTEI VO £EETAOBOEI KATd TTOCO N TTAPOXNA UTTNPECIWV Yia 18ia
Xprion evidaooeTtal otnv idia oXeTIKr ayopd. OuciaoTikd, 1o BacikO ¢ATNUa gival av
évag UTTOBETIKOG UOVOTTWAIOKOG TTPOPNBEUTAG UTTNPECIWY TEPUATIOPOU OE ETTITTESO
XOVOPIKAG, Ba UTTOKEITO O€ KATTOIO QAVTAYWVIOTIKA Trieon ammd KaBeTotToinuévoug
TTapOXouUg GTaBepWV BIKTUWYVY, OTO €TTITTEd0 TNG AIavikG. KATI TETol0 Ba cuvéBaive eav
MIa augnon TnG TIMAG TOU TEPUATIOUOU XOVOPIKNG aTTd TOV UTTOBETIKO POVOTTWAIOKS
TIPOUNBEUTH UTTNPECIWY TEPUATIOWOU O £TTITTEDO XOVOPIKAG, Ba peTappaloTay, PE T
oglpd TNG O€ MIa augnon TnG TIMAG TwV AIQVIKWY UTTNPECIWV YIa TV TTApoxXH Twv
oTToiwv aTtraiTeital 10 xovOpikd TTpoidv. YTO auTéG TIC OUVONKEG, O TTAPOXOI
uttnpPeciwy Ba éxavav Tmlavov TTeEAdTEG ammd Tov KABETOTTOINWEVO WOVOTTWAIOKO
TIPOUNBEUT  UTTNPECIWYV TEPUATIOPOU 0Ot  €TTTTEDO  XOVOPIKAG. AvTiOoTOIXA, O
UTTOBETIKOG HOVOTTWAIOKOG TTAPOXOG UTTNPECIWY TEPUATIOPOU O€ ETTITTEDO XOVOPIKAG
Ba éxave TTWAACEIG, eV 0 KABETOTTOINKEVOG TTAPOXOG, TUAMA TOU OTToiou Ba TTapeixe
UTTNPECIEG TEPHUATIOPOU €€ 1IBIWV PECwy Ba algave TIG TTWANCEIG TOU. ZUVETTWG, Ol
UTINPECiEG TEPMATIOMOU TTou  Trapéxovtal  yia 18ia  xprion Ba Tpémelr  va
OUMTTEPIANYBOUV OTN OXETIKI] ayopd UTTNPECIWY, Padi PE TIC UTTNPECIES XOVOPIKNG
TTOU TTAPEXOVTAI OE TRITOUG TTAPAXOUG AIAVIKWY UTTNPECIWV.

TENOG, N OXETIKA €BVIKN YEWYPAPIKI ayopd yia TOV TEPUATIONO KAACEWV 0€ TEAIKOUG
XpnoTeg givar n EAAnvikA Emikpdreia. H wg dvw B8éon BacieTal Kupiwg oTo yeyovog
OTI 0 KABe TTAPOXOG TTPOCPEPEI TIG UTTNPECIEG TOU OTN OXETIKA ayopd HE Toug idloug
Opoug kal TTpoUTToBEcEIg, OTTOUdNTTOTE Kal €AV TTapéxovTal autéG (evidg Tng
EAANVIKNG ETTIKpATEIQG).

ZUVETTWG ME BAon Ta avwTéPw UTTAPXEN MIO XWPIOTH OXETIKA €OVIKA YEWYPAPIKA
ayopd otnv EAAGSa yia TNV TTOPOXT UTTNEECIWV TEPHATIONOU KANOEWV 0€ TEANIKOUG
XPAOTEG ava pepovwuévo oTabepd BiKTUO.

2UMTTEQPACMUATIKA  UQICTATOI [Ia  OXETIK ayopd vyia TNV TIAPOXH UTTNPECIWV
TEPMOTIOPOU KAROEWV O€ TENIKOUG XPAOTEG VA HEPOVWHEVO OTaBEPO BikTUO TO £UPOG
NG otroiag givai n EAAnvikA EmmikpdTeia.
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iv) Oplioudéc¢ Tng oXeTikAC ayopdc AlaBiBaonc KARoswv

H évvoia ¢ AloBiBaong mrepidauBdvel dAa ekeiva Ta oToIXgia TNG OPOPOAGYNONG HIOG
KANoNG o¢ €BVIKO eTTiTTedO TTOU dEV CUVIOTOUV EKKIVNON 1 TEPUATIOPO. ZUVETTWG, N
OlaBiBaocn TeplAappBavel T uetaywyr  (switched conveyance) peTau  Twv
dlapIBaoTIKWY KEVTpWY (switches) KANOEwv o1 OTToiEG eKKIVOUV aTTO éva OTaBEPO
OikTuo 0TV EAAGSQ (oupTTEpIAaPBavOouéEVWY KAAOEWYV TTOU TEPUATICOUV O€ £va SiKTUO
KIvNTAG oTnv EAAGSa) kaBwg kai KAQoewv ol oTroieg TeppaTtiCouv o€ éva oTaBepd
OikTuo otnv EANGSa  (ouptrepiAapBavopévwy KAAOEWY TTOU EKKIVOUV aTTo €va KIVNTO
OikTuo 0TNV EAAGDQ). ETiTTpooBéTwg, TTepiAauBdvel To HEPOG TNG €BVIKAG dlaBiBaong
Miag 81EBvolg KANoNG METAEU uwnAwv Iepapxikwy kévipwv (tandem kai double
tandem).

‘Evag mTdpoxog o otroiog Aaupdvel uttnpeoieg diaBifaong KAAoswy evaAAAKTIKG Ba
MTTOpOUCE va TTPOXWPENOoEl OTNV APech dlacuvoeon Twv KOPPwv Tou BIKTUOU TOU.
MapoAo TTou n emévduon TToU aATTaITEITAl yia Aueon O&laouvdeon Oev gival Tou
MeyEBoUG TTOU Ba QTTAITEITO TTPOKEIMEVOU va avaTTapdyel KAveig To TOTNKO OiKTUO
TIPOORAONG, €ival OIKOVOUIKA CUP@Epouca POVO 6oV agopd 0doug dpopoAdynong
uynAng kivnong. EmmAéov éva pioBwpévo KUKAwpa dlacuvdeong gival Pia Poviun
oUuvOEon ETTIKOIVWVIOG PHETAEU dUO onueiwy, avTiBeTa atmd TNV TTAPOX XwenTIKOTNTAG
peTaywyns. O1  diaBifacTikég  uTTNpeoieg  dIaoUvOEONG TTAPEXOUV  HETAQYOPA,
OpouoAdynon kai diaBiBacn yia TIC KAACEIG TTOU JETAQEPOVTAI KAl TTOU EKKIVOUV ATTO
T0 0TaBepd dnuboIo TNAEPWVIKG OiKTUO, OTTOUBATTIOTE KAl av PPiOKETAl TO TOTTIKO
OlaBiBacTikd KEVTPO ATTO TO OTTOIO EKKIVOUV ] OTO OTT0i0 TeppaTiCouv. H TIHOAGYNnON
TWV UTThpeoiwy diaBifaong kal Twv MPICBWHPEVWY  KUKAWPATWY  dlaocuvdeong
avTtioToIxa, avtavakAG autég TIG AEITOUpPYIKES dlapopés. Q¢ €k TOUTOU, UTTAPXE! MIKPN
mOavoTNTa OI TTAPOXOI UTTNPECIWV VA PETACTPAPOUV ATTO TIG XOVOPIKEG UTTNPETIES
dlaBifaong oTn Xpron MICOWUEVWY YPAUPWY Kal avTiIOTPOQYA, CUVETTEIO PIa augnong
NG TIUNAG TNG TaENG Tou 5 £wg 10%, ekTOG Kal eGv RO UTTAPXEl UYPNAOGS OYKOG Kivnong
OTNV CUYKEKPIPEVN 000. ZUVETTWG N Guean diaclvdean dev avhkel oTny idia ayopd e
TIG XOVOPIKEG uTTNPEDieg diafBifaong.

‘Evag TPITOG TTAPOXOG MAVIKWY UTTNPECIWY PETAYWYAG O TEAIKOUG XProTeg OV
xpeialetal Tpdéofacn o€ kABe dikTuo oTnv EAAGDa TO oTTOIO Va gival IKavo va TTapéXEl
uttnpeoieg diapifaong. O ev Adyw TpiTog TTAPOXOG dUvATAl VA TTAPEXEl TIG AIAVIKEG
TOU UTTNPEDiEG €AV £Xel TTPOOBaon o¢ uttnpeoieg diafBifaong TTou Tou ETTITPETTOUV VA
Olac@aAilel ouvdeon PeTagl Twv dIABIBACTIKWY KEVTPWY TTOU ATTOTEAOUV TO OPIO TNG
XOVOPIKAG UTTNPECIAG €KKIvNONG n OTToid ATTAITEITAI YIO TNV €KKivAOon KANOEwV O€
ANavikd emmiTTedo Kal TNG XOVOPIKAG UTINPEECIaG TEPUATIONOU TTOU ATTAITEITAI YIO TNV
TTOPOX TOU TEPMATIKOU OTOIXEIOU TTOU gival avaykaio yia tnv amod AKpo o€ AKPO
ouvoeon. Tig ev AOyw uttnpecieg diaBifaong, duvartal va TIG ATTOKTACEl aTTd évav N
TEPIOTOTEPOUG TTapOxoug utinpeoiwy diaBifaocng. ‘Evag tdpoxog Ouvatalr va
TTapéxel (kair atmmokTd) diaBiBacn PETALU €VOG TTEPIOPICPEVOU QPIOUOU TTPOOPICHWY,
€dv o1 OXETIKEG EUKOAIEG Bev TTapéExouv TTANPN KAAuywn. Qg ek ToUuTOU, Eival duvaTov
va €10éABel oTnv ayopd peE TUNMOTIKA KAAuwn kai €ivar duvatov va HETAPEPEI
oTadlakd Kivnon ekTdG ayopds, KABWE n XwpenTIKOTNTA Kivnong O€ OUYKEKPIUEVES
o0oUg @Tavel oTo 6piI6 TnG. 2uvemmwe n EETT Bewpei 611 umdpxel pia eviaia
TTOAUBIKTUOKI ayopd yia oTaBepég uttnpeaieg diapifaong.

H EETT e&étaoe katd 1600 TIPETTEl v OUPTTEPIANGBOUV OTn OXETIKA ayopd
TPOIOGVTOG Kal ol uttnpeoieg diaBifaong ot emiedo XOVOPIKAG Ol OTIoiEG AUTO-
mapéxovtal. O1 uttnpeaieg diaBifaong utmopolv va TTapéxovTal yia 18ia xprion atrd 1o
XovOpPIKG Gkpo evog TTapdyou BIKTUWY 0TO AIaviKO TOU AKPO TTAPOXNAS UTTNPETIwy. To
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Baoikd CATNUO eival €dv évag UTTOBETIKOG POVOTTWAIAKOG TTPOUNBEUTHG UTTNPECIWY
diapiBaong o€ emmiTTedO XOVOPIKNG, Ba UTTOKEITO G€ KATTOIO AVTAYWVICTIKH TTiECN a1
KaBeToTTOINUEVOUG TTAPOXOUG OTaBepwv BIKTUWY, OTO €iTTedo TNG AIAVIKAG. KaT
TéT0I0 Ba CUVERBAIVE €AV PIa alénon TnG TIMAG TNG XOovOpPIKAG utinpeciag diaBifaong
atrd Tov UTTOBETIKO PHOVOTTWAIGKO TTpounBeuTh uttnpeaiwy diaBifaong, 6a odnyouoe,
ME TN o€Ipd TnNG, o€ MIa auénon TNG TIMAG TWV AIAVIKWY UTTNPEECIWY YIAG TNV TTApoXn
TWV OTTOIWV ATTAITEITAI TO XOVOPIKO TTPOoidv. YTTIO auTég TIG OUVORKeg, oI TTAPOXOI
utTnNPEecIwyY Ba éxavav TTBavév TTEAATEG aTTO TOV KABETOTTOINKEVO UOVOTTWAIOKO
TpounBeuTr) uTiNPECIwyY diafifacng ot emiTTedo XOVOPIKNG. AVTIOTOIXA, O UTTOBETIKOG
MovoTTwAloKkOG TTdpoxog utrnpeciwy diafifacng oe emiTedo XovOpIKAG Ba €xave
TIWANOEIG, EVW O KABETOTTOINUEVOG TTAPOXOG TUHHA TOU OTTOIOU Ba TTOPEIXE UTTNPETIES
d1apiBaong €€’ 1IBiwv péowv Ba avfave TIg TTwARoEIg Tou. H EETT emonpuaivel 611 T0
kéoTog OdlafiBaocng avépxetal Ot €va MIKPO MEPOG TWV XPEWOEWV UTTNPECIWV
Navikng. H EETT Bewpei 611 dev gival mOavo, yia avénon Twv TINWY TNG Tadéng Tou
10% o1 utnpeoieg diaBiBaong, va odnyoloe O€ MIO CNPAVTIK auénon Twv
XPEWOEWY AIQVIKAG OTnv KatwTépou oTtadiou ayopd. Q¢ ek ToUTOU, Oev Bewpei OTI
évag KaBeToTTOINUEVOG TTAPOXOG OTABEPOU SIKTUOU AOKEl TIMOAOYIOKK TTiEon o¢ évav
UTTOBETIKO HOVOTTWAIAKO TTPORNBEUTH.

Zuvertwg n EETT Bewpei 6T n autdo-Trapoxr utnpeoiwy diapifaong eCaipeital armd
TOV OpIoHOG TNG ayopdc.

TENOG, N OXETIKA €BVIKA yewypagik ayopd yia tnv diaBifaon civar n EAAnvIKNA
Emkpdreia. H wg dvw Béon BacifsTal Kupiwg oTo yeyovog 0TI 0 KABe TTAPOXOG
TIPOCQEPEl TIG UTINPECIEG TOU OTN OXETIKA ayopd pe Toug idloug Opoug Kal
TTPOUTTOBE0EIG, OTTOUBNTIOTE KOl €AV TTapEXovTal auTéG (eviog TnG EAANVIKAG
Emkpareiag).

ZUVETTWG PE BAON Ta QVWTEPW UTTAPXE! I eviaia TTOAUSIKTUOKH ayopd yia oTaBepég
uttnpeoieg diaBifaong.

ZUUTTEPOCHATIKA UPIoTATAI PIO OXETIKH ayopd yia TNV TTapoXH utrnpeeoiwy diapifaong
KANoEwV TO €UPOG TNG oTToiag gival n EAANVIKA ETTikpdTela.

(v). Opioydg TNG OXETIKAG ayopds Alavikig mpoofaong orto dnudaoio

TNAe@wVIKS dikTUuo Ot oTaBepr) Béon, yéow PSTN kai BRA-ISDN ouvdéoewv,

YIO OIKIOKOUG KalI [N OIKIOKOUG TTEAATES
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O1 utnpeoieg TNAEPWVIKWY KANOEWV Kal Ol UTINPEoieg ANIaviKAG TTpdoBaong
dlagopoTtrolouvtal  atmd  TAeUpds  AeitoupylkoTnTag.  OuolooTIKA, o1 TTEAATEG
xpeldlovtal utnpecieg TPOORACNG WOTE va MPITOPOUV va  £XOUV  UTTNPECIES
TNAcQwviag (dnNA. n TpoéoPacn amoteAei TTPOUTTOBEON TNG ATTOKTNONG UTTNPECIWY
TNAEQwviag). 'Ewg TNV elcaywyn NG €mAoyng @opéa 1o £10¢ 2002, n TTpdofacn Kal
Ol UTTNPETiEG TNAEQWViag TTapéxovTav wg éva TTakETo (OnA. TTpdcBaon kal KAAoeig). H
ETMAOYA KAl N TTPOETTIAOYN Qopéa, divouv Tn duvaTOTNTA OTOUG TTEAATEG VO OTTOKTOUV
KANoe€Ig attd évav evAANAKTIKO TTApoX0 utrnpeoiwy. O1 ev Adyw KANCEIG (TTOU EKKIVOUV
ammd 10 SiKTUO TOU TTaPEXOVTOG TNV TTPOGRaan TTapdyxou) dpouoAoyouvTal atrd To
OikTUO TOU TTaPEXOVTOG TNV TTPOCRacT TTapdXou OTO OXETIKO anueio diaclvdeong e
TOV TIAPOXO TIOU Trapéxel TIC uttnpeoieg. Aegdopévou OTI UTTdpXouv EekABapPEG
AEITOUpYIKEG Blo@opég PETAEU TNG TTPOCRACNG KAl TWV TNAEPWVIKWY UTTNPECIWY, Ol
uTTNPECieg auTég Oev UTTOPOoUV va BewpnBolv aTToTEAEOHATIKO UTTOKATACTATO N Wia
NG GAANG atrdé Tnv TAeupd Tng ¢ATnong. Emmiong kai ammd mAeupdg TTpoo@opds ol
UTTNPECieG AIAVIKAG TTPOORACNG KAl Ol UTTNPECIEG TNAEPWVIKWY KANoewv Ogv gival
Aeitoupyiké uttokataoTara, Oedopévou OTI yia ThV TTAPOXH TOUG aTTaITOUVTAI
exwpIoTég  Kal  OloQOPETIKEG  uTTodopég/utinpeoieg. O UTTOOOUEG/UTINPETIEG
XOVOPIKAG TIG OTIOiEG  ATTOKTOUV, €TTi TOU TIAPOVTOG, Ol €VAAANAKTIKOI TTAPOXO!
TIPOKEIMEVOU va €ival o€ B€an va TTAPEXOUV UTTNPECIEG TNAEQPWVIKWY KANTEWVY (AX
EKKivnon ME TTPOETIAOY @opéa) Otv TOUG EMMTPETTOUV TNV TIAPOXH UTINPECIWY
Aavikig TpéoBacng. Me Bdon ta avwTtépw N EETT Bewpei 611 01 uttnpeoieg AlavikAg
TIPOORAONG KAl Ol UTTNPETIEG TNAEPWVIKWY KANCEWV €ival CUPTTANPWHATIKEG KAl OXI
evaAAGEIpES uTTnpeaieg. Q¢ ek TOUTOU BeV EUTTITITOUV TNV idIO OXETIKA ayopd.

> oeipd atropdocwyv g, n Eupwtraikr EmTpot ékpive 6T uTTdpxel Mo ayopd yia
UTTNPECIEG KIVNTAG, CUUTTEPIAAPBAVOPEVWV TWV UTTNPECIWV KIVATAG TTpOoRaAcng, n
otroia dev dUvVOTAl VO QVTIMETWTTICETAI WG AEITOUPYIKA €VOAANGEINN Twv UTTNPECIWV
oT1afepnc’. H Baaikr AsiToupyikr Sla@opd TnG €ival To GTOIXEIO TNG KIVATIKOTNTAS TTOU
EVUTTAPXEI 0€ OAEG TIG UTTNPEDIEG KIVNTAG KAl ATTOUCIALEl aTTd TIG OTABEPEG OCUVOEDEIG .
Evw e Tn Bdoel Twv TEXVOAOYIKWY €EEAICewv dUvavTal va TTapEXovTal TTAPOUOIES
uTTNpEecieg Péow OTABEPWY KAl KIVATWY OUVOECEWYV, Ol OTaBepEG auvdéoelg dev
OlaBéTouv TO XaPOKTNPIOTIKO Tng KivnTIKOTATAG. Eivar mBavév va  utrdpxel
MOVOTTAEUPN UTTOKATOOTACIUOTNTA, KaB6éoov n kivnt Tmpdéofacn oO&lvaral va
xpnoiyotroinBei yia Tnv TTpayuatotroinon (kai Aqwn) KANoewv o1 otroieg dev Ba
edUvavto va Trpayuartotroinbolv péow Hiag ouvdeong otaBepric mpoécoPaong. H
xpron Ttwv GSM gateways armroteAei pia ek Twv popewv xprong twv GSM
PadIodIKTUWY TTPOORACNG WG UTTOKATAOTOTA TWV OTABEPWY EVOUPHOTWY BIKTUWV
mpocBaong. Mapd wotdéco TV duvatdTNTa POVOTTAEUPNG UTTOKATACOTOONG TTOU
AvVaYVWEIOTNKE avWwTEPW, TTAPAUEVOUV AEITOUPYIKEG OlaPopég Ooov agopd Tnv
TTOIOTNTA UTTNPECIWY KAl TO £UPOG Cwvng avapeTadoong. ‘Epeuveg KaTavaAwTwy TTou
Olevepyndnkav ava Tnv Eupwtrn emrecrpavav o1l o1 TEAIKOI KaTavaAwTéG Bewpouv Tnv
ToIdTNTa AWNG WG MIO €K TWV ONUAVTIKOTEPWY TTAPAPETPWY OTA TTAQiCIA TNG
amdPacnG Toug va Xpnaolgotroijoouv oTadepry 1 Kivnt Tpdofacn.’® AvtioToixa,
oupewva pe TNV épeuva KatavoAwTwyv Tng EETT mou dievepyrnke Tov loUAIO Tou
2005 oXeTIKA PE TNV TTAPOXN UTTNPECIWY NAEKTPOVIKWY ETTIKOIVWVIWY OTNV €AANVIKNA
EMKPATEIN, 84% €K TWV OUPUETEXOVTWY TIoU ONAwoAV KaToxr Kal oTabepou
TNAEQWVOU OTO VOIKOKUPIO KAl TTPOCWTTIKOU KIVNTOU TNAEQWVOU (JE TNV évvola TNG
OuvOpPOUAG ouuBoAaiou 1 TTPOTTANPWHEVNG KAPTAG), dRAwaoav emMTTPOcBETa OTI N
TTOI0TNTA TNG KANONG €ival €iTe “TTOAU onuavTiKy A ‘onuavTiky’ Katd TNV amopach
TOUG va emMAEEOUV av Ba TTPayUATOTTOINCOOUY pia KAAoN attdé KivnTo i atrd oT1abepd
TNAEQWVO. H TTo16TNTA TNG KARONG ATTOTEAECE TOV OEUTEPO ONUAVTIKOTEPO TTAPAyovTa
yla Toug KatavaAwTég UoTtepa amd v TiPA.'® Ocov agopd Tnv TIMOAGYNnon

17 BAéne yia mapddetypo vroBéceg, Telia/Telenor Case No COMP/M.1439; Vodafone/Mannesmann Case No COMP/M.1795; Telia/Sonera Case No COMP/M.2803.

18 BAéne yia mopaderypa, "SME Telecommunications Survey 2004 Report and Analysis", ComReg, 25 Iavovapiov 2005, ogk. 9 kar "EU Telecoms Services Indicators", Ipsos,
2004, oel 51.

19 Baoet g iduag £pevvag, 1 mordtto g kAjong a&loloydnke og onNUovTIKOTEPOS TOPAYOVTAG OO TNV EVKOALR KoL TNV ac@AAELN ETIKOVOVIOG.
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UTTNPECIWV OTABEPAG Kal KIVNTAG TTpooBacng n ouykpior Toug KabioTaTtal SUOKOAO
AOyo evog aplBuol XapaKTNPIOTIKWY 000V a@opd Tov TPOTIO TTOU TTAapEXOVTal Ol
uTTnpEcieg Kivntng TTpdoaong H kivntr TTpdoacn TTWAEITAl YEVIKWG €iTE WG HEPOG
MIag ‘Béoung’ utTnpeoIwyY TTPOCoRaoNS Kal KANoewv (N otroia ouvhnBwg TrepIAauBAvel
Kal ‘dwpedv’ AeTTd) 1 wg TTPOTTANPWHEVN UTINPETia n otroia dev TrepIAapBavel Eva
TTEPIOBIKO TEAOG XPEwONG. Z€ KABe TTePITITWON Wia BewpnTiKA oUYKpION, METAEU Twv
TIHOAOYiwv oTaBepry / KIvATAG, UTTOBEIKVUEI OTI UE ENAXIOTEG EEQIPETEIG, O TIMEG TWV
KIVNTWV KAACEWV gival onPavTiK& upnASTEPES ATTO TIG TIMEG TWV OTABEPWV KANOEWV.
H EETT Bewpei 611 €ival attiBavo ol TeAIKOi KaTavaAwTEG, TTéEpav vog JIKPOoU apiBuou
auTwy, va eykaTéAermmav Tn duvatodtnTa va TIPAYUOTOTTOIoUV KAACEIG oTaBEePNG
TNAEQWVIOG (TO ATTOTEAECUO TOU VO TEPMUATIOOUV TNV OUVOPOUA TOug OTABEPNG
ouUvdEONG) CUVETTEIO UIag augnong TNG TIUAG TwV OTABEPWY OUVOETEWY TTPOCRACNG
¢wg kal 10%.

H EETT &iakpivel dUo TUTTOUG uTnpeoiwv TTpdoBaong: PSTN ypauuég kai ISDN
ypauuég. O1 v Adyw uTtrnpeaieg TTpooacng dUvavTal Va TTapEXOVTAl JETW dIaPOpwV
TEXVOAoyIwy, cuutrepIAapBavopévng g oTabepig acUppaTtng TpdoBacng Kal NG
TTPOoRACNG HECW OTITIKWV IVWV. QoTO00, TO THAeQwVIKS dikTuo Tou OTE aTtroTeAei
€T TNG TTapoucong TN Hovadikh TTAATQOpua TTPOcRacng TTARPoUG KAAUWNG OTEVAG
Cwvng otnv EANGSa. O apiBudg Twy TTEAATWV TTOU £XEI UTINPECIEG TTPOCRACNG HECW
UTTOOOUAG OTITIKWY IVWV Kol oTaBepri¢  aocuppatng TmpooBacng eival  TTOAU
TTEPIOPIOHUEVOG.

OAeg o1 ypappés otabeprig TTpdoacng TTou TTapEéXOvVTal €TTi TOU TTAPOVTIOS OTnV
EANGDa, Sivouv Tn duvartdotnTa otabepng Tpdofacng o€ diktua TTou duvavtal va
utrooTnpifouv  uttnpecieg  @wvnTIKAG  TnAepwviag. EmmpooBétwg, TTapéxouv
mpdoBacn o€ GAeg utnpeoieg oTevhg ¢wvng ommwg ‘dial-up’ Internet. O1 TeAikoi
XPRoTeG duvatal va e€mAéGouv va TTdpouv Tnv TTpocfacn oTevAhg Cwvng ISDN eav
XpeIdlovTtal TTEPIooOTEPA ATTO éva KAVAAIA QWVAG. ATTO AEITOUPYIKNAG ATTOYEWS, TO WG
avw wnoelakd Trpoiévra, duvartal va Bewpnbouv wg ‘TTOANATTAGCIO’ TWV YPAUHWY
PSTN, xpnoiygotroiwvtag Tepuatikd eEommAIoud ISDN yia tnv TTapoxr diagavoug
HETABOONG BEBOPEVWIV.

Aopnpéva kavahia BRA ISDN duvavtal va TTapéxouv Taxutnteg 0edOUEVWV TTEPITTOU
™G 1a¢NG Twv 128 Kbps. Mia cuvrBng adéuntn cuvdeon BRA ISDN trapéxel d0o
kKavaAia Twy 64 Kbps, Ta otroia duvartal va XpnolhoTroinBolv yia UTTNpPEedieg @WVAS N
oedopévwy. Aopnuéva kavadia ISDN PRA duvavrar va Trapéxouv Taxutnteg
Oedopévwv €wg kal 2 Mbps. Evw n tmpdéofaon ISDN duvatal va utrooTnpidel
OPIOHEVEG ‘CUPTTANPWHMATIKEG UTTNEEcieg TIG oTroieg &ev uttooTnpifel pia PSTN
mpdoBacn, ol uttnpeoieg pe TTpoopaon Kupiwg ISDN PRA civalr onuavTikéG yovo o€
TENIKOUG XprioTeg e PBXs 1) GAAo CPE péow Twv oTToiwv YTropouv va Trapacxebouv
Kal GAAEG uTInpecieg OTTWG yia TTapdadelypa 10eatd IDIWTIKA OikTua. Q¢ €k TOUTOU,
Olagaivetal 0TI n TpocPBacn PRA ISDN amé 1n pia mAcupd, kai n BRA ISDN kai
PSTN mpoécBacn amd tnv dAAn, dev eival Aeitoupyikd eVOAAAEIUES KAl CUVETTWG OeV
EUTTITITOUV OTNV DI OXETIKI Ayopd TTPOIOVTWY.

Ta oToixeia mou éxel otn 81660 TNG N EETT Kal GANG OXETIKG OTOIXEIQ TTOU €XOUV
OUNexBei  otnv  EupwTrn, utrodeikvuouv  OTI UTTApXEl &ekABapn  ASITOUPYIKN
dlagpopoTtroinon METAEU Twv UTTnEEaIwY TTpocBacng dial-up (diaBéoipwy oe TaxuTnTEG
¢wg kal 128 Kbps) kai Twv utinpeciwy TTpooaong eupoug {wvng Twv 144 Kbps kai
avw. O1 ouvdéoelg uwnAOTEPWY TOAXUTATWY @aiveTal va OIEUKOAUVOUV Tnv TTIO
ypriyopn mpocBacn oto Internet (ypnyopdtepn mpodoBacn oe utnpeoieg Internet
OTTwg email), Tnv ypnyopdtepn HeTddoon oOedopévwv Kal TV TIPOCBacn o€
emMTTPO0BeTeEG  e@apuoyés  (Ax  video conferencing). Auvavrtar €Tmiong  va
XpnoiyotroinBouyv yia Tnv Tapoxn mpéofacng oe utrnpeacieg pwvng (6mmwg VoDSL).
H mpécBaon BRA ISDN umrooTtnpilel €Upog Cwvng éwg kai 128 Kbps oTtnv
TEPITITWON 6TToU XpPNoiYoTToinBouv Kal Ta duo KavdaAia dedopévwy. O ouvdEoElg
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xDSL Trapoucidfouv  évav  aplBud  €I0IKWV  ASITOUPYIKWY  XOPAKTNPIOTIKWV.
MpwrtioTwg, dev eival cuvdéoelg TTOAATTAWY KavaAiwyv. EmimpdoBera, atmmoteAolv
ouvoéoelg "always-on', dnAadn dev gival atrapaitTnTo va yivel KARon yia va emTeuxOei
n ouvdeon. uvemwg n pooBacn PSTN/ BRA ISDN kai n mpéoBacn DSL dev
atroTEAOUV AEITOUPYIKA UTTOKATACTOTA aT1TO TNV TTAEUPd TNG {RTNoNG. ATTO TNV TTAEUpd
NG TTPOCYOPAC, MIa ETTIXEIPNAN N OTToia TTAPEXEl £TTi TOU TTapOvVToG ouvdéoels PSTN /
ISDN (aAAG 6x1 DSL) Ba émpetre va atmoktioel DSLAM kai dAAo e€omTAicud DSL
woTe va gival o B€on va TTapéxel ouvdéoeig DSL, kai yia va yivel autd, atrairouvral
ONUAvTIKEG €TTEVOUCEIG. Aegdopévou OTI Ta KOOTR OnuIoupyiag VEWV EUKOAIWYV
TpocBaong o€ €Ovik KAigaka eivar onuavtikd, n EETT Oev Bewpei 611 ol
veogloepyouevol Ba avTidpoucav o€ Jia augnon, Tng Tdéewgs Tou 10%, TTpofaivovTag
oTn dnuioupyia EVAAAOKTIKWY EUKOAMIWYV TTPOORACNG. ZUVETTWG oI ouvdéoelg PSTN/
BRA ISDN kai o1 cuvdéoeig DSL, dev avAkouv aTnyv idia OXeTIKA ayopd TTPoidvTwy.

O1 ouvdéoeic PSTN kai BRA ISDN Trou TTapéxovTal O€ OIKIOKOUG Kal Pn-OIKIaKoUG
XPAOTEG €ival OUCIAOTIKA AsITOUpYIKA eVOAAGEIUES. Ooov agopd TNV TINOAGYNOT] TOUG
o OTE emBdaAAer pia pnvicia xpéwon Tpéofaong (A ‘Ypoauung) 1600 yia TG
ouvdéoeigc PSTN 6oo kar yia 1ic ouvdéoeig BRA ISDN, aveaptTwg TNG TAUTOTNTAG
TOU QyopaoTh. 2€ YEVIKEG YPAMMEG, O OuvApIKEG atmd TTAeupds (rTnong Trou
TTapoucIAfovTal oThV ayopd, OEV UTTOBEIKVUOUV TOV OPICHO UIAG EEXWPIOTAG OXETIKNG
ayopdg yia uttnpeoieg oTabepAg TTpdoRaong oTevAg {wvng avaloya PE TO €AV AUTEG
ATTOKTWVTAI ATTO OIKIOKOUG ] MN-0IKIOKOUG XPAOTEG.

TENOG, N OXETIKA €BVIKN YEWYPAQIKN ayopd yia Tnv TTapoxr AlavikAg TTpoofaong
OoTevAG Cwvng sival n EAAnvikA EmikpdTeia. H wg dvw Béon Baciletal Kupiwg oTo
yeyovog o011 o OTE TTapéxel TIg utTnpeaieg TTou ouvioToUV T OXETIKA ayopd o€ €BVIKA
Baon, o€ TR TTOU opileTal eviaia og €BVIKO eTTiTTedo, KAl PE TOUG idloug Gpoug Kal
TTPOUTTOBETEIG.

ZUUTTEPOCUATIKA U@icTaTal IO OXETIKA ayopd Alavikig TTpdofacng oTo dnuocio
TNAEQWVIKG dikTuo ot aTabepry Béon, péow PSTN kai BRA-ISDN ouvdéoewy, yia
OIKIGKOUG Kal N OIKIAKOUG TTEAATEG TO €UPOG TG oTToiag gival n EAAnvIKA EmikpdTeia.

(vi). YIrnpeoieg TnAspwvikwv KARoswv

TnAspwvikéc KAnnoesis kar Ymnpeoiss Aiavikng mpooBaong

O1 uttnpeoieg TNAEQWVIKWYV KANCEWV Kal ol uTinpecieg Alavikig TTpdofacng
dlagopoTtroiouvtal  amd  TTAeUpdg  AeimoupyikétnTag.  OuclaoTIKG, Of  TTEAATEG
xpeladovtal  utnpecieg TPOoBaong WOTE va  PTTOPOUV va  €XOUV  UTTNPECIES
TNAeQwviag (dnA. n TTpPocPacn atroteAei TTPOUTTOBECN TNG ATTOKTNONG UTTNPECIWV
TNAEQWViaG). 'Ewg TNV eicaywyn NG mmAoyAS @opéa 1o £10¢ 2002, n TTpdofacn Kal
Ol UTTNPETieG TNAEQPWVIAG TTapéxovTav WG éva TTAKETO (BNA. TTpdoBaon kal KAAoelg). H
ETTIAOYN KAl N TTPOETTIAOY Yopéa, divouv Tn duvaTOTATA OTOUG TTEAATEG VO OTTOKTOUV
KANOe€Ig atTd €vav evaAAAKTIKO TTapoxo utinpeaiwy. O1 ev Adyw KANCEIG (TTOU EKKIVOUV
ammd 10 OIKTUO TOU TTAPEXOVTOG TNV TTPOCRacn TTapdxou) dpouoAoyouvtal atrd To
OIKTUO TOU TTaPEXOVTOG TNV TTPOCBacn TTapdyxou oTo OXETIKG onueio dilaouvdeong e
TOV TIAPOXO TIoU Trapéxel TIG uTinpecieg. Aedopévou OTI uttdpyxouv EekdBapeg
AEITOUPYIKEG BIaPOPESG PETAEU TNG TTPOCRACNS KAl TWV TNAEQWVIKWY UTTNPECIWY, Ol
UTTNPECiEG auTéG Oev UTTOPOUV va BewpnBolv atroTeAeopaTikd UTTOKATACTATO N Wid
NG GAANG atrd Tnv TTAeupd TnG ¢ATNOoNG. ETriong kai atmmd mTAeupds Tpooceopdg ol
UTTNPECIiEG NIaVIKAG TTPOCRAONG Kal Ol UTTNPECiEG TNAEQWVIKWY KANoewv &gv givai
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Aeitoupyikd  uttokatdoTaTa, Oedopévou OTI yid ThV TIAPOXH TOUG QTTAITOUVTAI
EexwploTéG  kal  OlI0QOPETIKEG  uttodopég/uttnpeoieg.  O1  UTTOBOPEG/UTTNPETIEG
XOVOPIKAG TIG OTTOiEG  QTTOKTOUV, ETTi TOU TTAPOVTOG, Ol €VAAAOKTIKOI TTAPOXOI
TIPOKEINEVOU va gival o€ B€an va TTAPEXOUV UTTNPECIEG TNAEQPWVIKWY KARTEWVY (AX
EKKivnon HeE TTPOETIAOY @opéa) Otv TOUG EMMTPETTOUV TNV TIAPOXA UTINPEECIWY
Aavikng TpéoBaong. Me Bdaon ta avwTtépw n EETT Bewpei 611 o1 uttnpecieg AIaviKAG
TTPOCRACNG KAl Ol UTTNPECIEG TNAEPWVIKWY KANCEWV €ival CUPTTANPWHATIKEG KAl OXI
eVOANGEIpEG uTTnpeoieg. Q¢ ek TOUTOU deV EPTTITTITOUV OTNV idI OXETIKA ayopd.

TnAspwvikéc KARoesic amo orabspn 0éon kai KivnTéG TNASQWVIKES KAROEIC

2 oeIpd atro@doswyv NG, N Eupwtraikry EmTpot ékpive 6T uTTdpXEl Mo ayopd yid
UTTNPECIEG KIVNTAG, CUMTTEPIAGUBAVOUEVWV TWV UTTNPECIWV KIvATHAG TTpdofacng, ol
otroieg Ogv duvaTal va AVTIUETWTTICOVTAI WG AEITOUPYIKA EVAAANGEINEG PE TIG UTTNPETIEG
oT100epnic.?° H Baaoikn Asitoupyikr Slapopd TnG €ival TO OTOIXEIO TNG KIVNTIKOTNTAG TTOU
evUTTapXel 0 OAeg TIC uTnpeoiec KivnTAG. Evw emmi TN BAcEl Twv TEXVOAOYIKWV
e€eAi¢ewv duvavTal va TTapPEXOVTAl TTAPOUOIEG UTTNPECIEG HEOW OTABEPWV KAl KIVATWY
ouvdéoewy, ol OTaBepéc ouvdéoelg Oev  BIABETOUV TO  XOPOAKTNPIOTIKO TNG
KivnTIKOTNTaG. Eival mBavov va uttdpyel JOvOTTAEUpPN UTTOKATACTACINOTNTA, KaBdoov
Ol UTInpPEecieg KIvnTAG dev PTTOPOoUV va UTTOKOTAOTaBoUvV aTrd uTinpecieg oTaBepéd.
Mapd Tnv mBavr] HPOVOMEPH UTTOKATACTACN, U@ioTavTal AEITOUPYIKEG OIAPOPES
OXETIKA ME TNV TTOIOTNTA UTTNPEECIAg Kal TO €Upog {wvng avaperadoons. lMa
Tapdadelypa, oupgewva pe v Epeuva KatavaAdwtwyv louAiou 2005 tng EETT, 29%
TWV €pWTNOEVIWY TToU dNAWOoaV KATOXOI Kol oTaBepoU Kal KIvATOoU TNAEQWVOU,
IoxupioTnkav 61 Ba e€akoAouBoloav TNV xprion Tou oTabepol Toug TNAEPWVOU OTO
OTTiTI, AKOPO KOl AV Ol XPEWOEIG yIa KANOEIG atTd aTaBepd Kal KivnTd TNAEPWVO ATAV
oto idlo emimedo. Emmiong, 56% Twv epwtnBéviwv He oTaBePd KAl KIivnTo,
oup@ewvnoav amoAuta i amAwg cupewvnoav ot dev ToTeUouV OTI TO KIVNTO TOUg
TNAEQWVO UTTOPEI va avTIKATaoTACOEI TO aTaBepd Toug TnAéPwvo. KaTtd cuveTrela, ol
KatavaAwTéG e€akoAouBouv va avTiAaufdavovTal Tnv UTTapén AEITOUpyIKWY dIagpopwyV
avaueoa OTIG oTaBePEG Kal KIVNTEG OUVOEDEIG Kal KANOEIG. 'Epeuveg KATAVAAWTWY
Tou OlevepyABnkav avd Tnv EupwTtrn emreorjuavav 0TI ol TEAIKOI KOTAVOAWTEG
Bewpouv TNV ‘ToIdTNTA AQWNG WG MHIa €K TWV ONUAVTIKOTEPWY TTAPANETPWY OTA
TAQiCIO TNG ATTOPACNAS TOUG va XPNoIPoTToinoouv atadepry i Kivnt TTpocBaan.?
AvrtioToixa, ocupgwva pe Tnv ‘Epsuva KatavaAwTtwyv loudiou 2005 tng EETT, 84% ¢k
TWV CUPPETEXOVTWV TTOU dRAwoav KaTtoxr Kal oTaBepou TNAEQWVOU OTO VOIKOKUPIO
KAl TTPOCWTTIKOU KIvTOoU TnAe@wvou, ORAwoav emTTpooBeTa 0TI n TToI0TNTA TNG
KANong ecival €ite ‘MTOAU onuavTiky’ 1 ‘onuavtiky’ katd Tnv amoé@act] Toug va
emMAEEOUV av Ba TTpaypaToTToifoouV pia KARon atoé Kivntd f até otabepd TNAEQWVO.
H 1roiétnTa TNG KAAONG atToTEAECE TOV OEUTEPO ONMUAVTIKOTEPO TTAPAYOVTA YIO TOUG
KOTAVAAWTEG PETA TNV TIUA.?? ETiong, 53% €K TwWV CUPMETEXOVTWY TTou SIaBETOUV Kal
o1aBepd Kal KIvNTO TNAEQWVO, CUPPUWVNOAV aTTOAUTA | ATTAWG CUPPWVNOQV UE TV
TpoTacn o1 ‘6ocov agopd aTnV TToIGTNTA TNAEQWVIKWY KARCEWV Kal To Adyo xpriong
oTaBepoU TNAe@WvVoU dev UTTAPXEl AAAN evaAAakTIKA AUon Tépa atrd Tn oTabepn
TNAEQWViIa'.

O1 Tapoxol KIvnTAG TNAEQWVIag £Xouv €l0dyel 0TV ayopd PeydAo apiBud TTaKETwWY
KIVNTAG TNAEQWVIAG £€TCI LWOTE VO KAVOUV OIKOVOMIKA TTIO EAKUCTIKA TN duvaTdTNTA TOU
KatavaAwTh va poipddel TIC KAACEIG Tou aTTd TO ypa@eio f To OTTiml avdueoca oTo
oT1aBepd KAl KivATO TOUu TnAéQwvo. E@apudloviag TO TECT TOU  UTTOBETIKOU
povoTtwAiou (SSNIP) yia mig kAnoeig otaBepg TnAewviag oTevhg Cwvng Eeival
amiBavo va Bpelei pia apkeTd peydAn ammwAcia Kivnong o€ yia uttoBeTIKA auénon Tng

20 BAéne yio mapdderypo vrobéoeig, Telia/Telenor Case No COMP/M.1439; Vodafone/Mannesmann Case No COMP/M.1795; Telia/Sonera Case No COMP/M.2803.

21 BMéne v mopaderypa, "SME Telecommunications Survey 2004 Report and Analysis", ComReg, 25 Iavovapiov 2005, ogd. 9 kon "EU Telecoms Services Indicators", Ipsos,
2004, oel 51.

22 Baoet mg {dlag Epevvag, 1 oot TG KANomg a&loAoynonke @g oNUOVTIKOTEPOG TAPEYOVTAS Ot TNV EVKOALN KOl TNV OGOAAELN ETKOVMOVIOG.
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TIMAG TNG KAAoNg amd oT1abepd Tng TA¢Ng Tou 5-10%, T€TOIO WOTE va KAvEl TNV
auénon auth un kepdoopa. Emiong n moidtnTa ARwng Ba euttodioel TTOAAOUG
MeyaAoug TTEAATEG va oTpagolv OTn Xprion KivntoU evw BpiokovTal GTo OTTITI 1] OTO
ypageio. EmiTAéov, o1 TTdpoxol oTabepAg eival og B€on va evTOTTIOOUV OPABES
TTEAQTWYV TTEPICTOTEPO ETTIPPETTEIC OTNV UTTOKATACTACN O0TABepoU atrd KIvNTO Kal Vo
TTPOOQPEPOUV EIDIKA O QUTOUG TTOKETA TIHWV MPE EKTTTWOEIS OyKou.  ETTouévwg, n
EETT, dev Bewpei 0TI TO TTOCOOTS Twv TTEAATWV TTOU Ba ékavav KAROEIG atTd KIVNTO
avTi Ao oTaBepd KATOTTIV Hiag auénong TnG TIMAG TwV KANCEWV attd oTaBepd Katd 5-
10% Oa ATav apKeTOi WOTE va KAVEI Pia augnon TINAG N KEpOOPOPa.

ZUVETTWG, Ol UTTNPECiEG TNAEQWVIKWY KANCEWV atmd oTtabepry B€0n Kal o1 uTTNPETieg
KIVNTWV TNAEQWVIKWY KANOCEWYV eV EUTTITITOUV OTNV id10 OXETIKA ayopd TTPOIOVTWV.

Tomikég ka1 YITEPAOTIKES KAROEIS

H EETT uioBetei TNV apxIkr ammown OTI Ol TOTTIKEG KAl UTTEPAOTIKEG KAROEIG Oev gival
AeIToupyikd utToKaTAOTATA YIa TOUg TTEAATEG. H A€iToupyikry uttoKaTdoTaon PETagU
TwV dUO UTTNPECIWV Eival AVETTOPKNG YIA va UTTOPEi évag TTEAATNG VA YETACTPAPE]
KAVOVTOG UTTEPOOTIKEG KANOEIG, WG avTaTToKpIon o€ pIa auénon TIwv £wg Kal 10%
amd évav UTTOBETIKO HOVOTTWAIOKSG TTAPOXO TOTTIKWY KAACEwV (i avTioTpopwg).
Etiong kai o1 TiHoAoyIOKEG DIAPOPOTIOINCEIG PETAEU ACTIKWY KOl UTTEPACTIKWV
KANOEwv Oev €mMTPETTOUV, ETTi TOU TTAPOVTOG TNV £EVIAEN TWV OOTIKWV KOl TWwv
UTTEPOAOTIKWY KAAOEWV OE HIQ EVIAIQ OXETIKI ayopd TTPOIOVTWV.

O1 evaAAaKTIKOI TTAPOXO0I UTTOPOUV VA EEKIVAOOUV TNV TTAPOXT QuvNTIKWY KAACEWY PE
duo TpéTTOUG: (1) MTTOpPOUV va xpnolgotroioouv Tn OIKA Toug utrodounl A (2)
MTTOpOUV va JETATTWAOUV YwpnmikOTNTA. Agv UTTAPXOUV TeEXVIKOI Adyol TTou va
ammoTpETTOUV évav TTAPOXO TTOU TTAPEXElI €BVIKEG KAAOEIC va TTAPEXEl KAl TOTTIKEG
KAAoeig ( avTioTpowg). QoTéco, Ta TTEPIBWPIa KEPOOUG MPETAEU QOTIKWV Kal
UTTEPAOTIKWY KARoewv ptropei va diagépouv. H EETT mmoTevel 6T évag TTAPoX0G
TOTTIKWY QWVNTIKWYV KANoewv Ba ATtav o€ Béon va MPETOOTPAPEI OTNV TTOPOXN
UTTEPAOTIKWY KARCEWV, WG avTaTtokpion o€ pia avénon Tipwyv katd 10% atmod évav
UTTOBETIKO JOVOTTWAIGKO TTAPOoX0. QOTOGO TO QVTIGTPOYO EVW ATTO TEXVIKNG ATTOWNG
duvartal va gival e@Iktd n EETT ekTiyd o1 amaitouvtal onPavTIKEG €TTEVOUCEIC O€
OIKTUOKI] UTTOOOWN TTPOKEIPEVOU Ta ETTITTEDO KEPDOUG VA KUPaVBoUV O€ IKAVOTTOINTIKA
emimeda. Zuvemwg n EETT Bewpei OTI 01 TOTTIKEG KAl UTTEPACTIKEG OTABEPEG KAAOEIG
AVAKOUV O€ XWPIOTEG OXETIKEG AYOPES TTPOIOVTWV.

21a0epéc KAnoeig mpog Kivnra

H EETT Bewpei 611 01 0T0BepEG KAROEIG TTPOG KIVNTA KAl OI 0TaBEPEG KAATEIG TTPOG
TOTNKOUG 1] UTTEPAOTIKOUG apIBuoUls yivovialr OA0 Kal TTEPICCOTEPO  AEITOUPYIKA
UTTOKATOOTAOCIMEG YIa TOUG TTEAATEG. Ta OToIXEia TOU OYKOU TnNG Kivnong Kal n
onuavTikh digicduon TNG KIVATAS TNAEQWVIAG UTTOBEIKVUOUV OTI Ol TTEAATEG gival OAo
KAl TTEPICCOTEPO TTPOBUNOI VO KAVOUV OTABEPEG KANTEIG TTPOG KIVINTA QVTi YIO TOTTIKEG
Il UTTEPAOTIKEG KAAOEIG TTPOG 0TABEPOUG apIiBuoUg (yia va ETTIKOIVWYACOUV HE TO idIo
kaAoUpevo pépog). H EETT mmoTedel 6T 0 apiBuds Twy KANCEWV autwv Ogv ival
TAéov de minimis kai Ba ouvexioel va aufdveral. H EETT eEétace edv €vag
UTTOBETIKOG HOVOTTWAIOKOG TTAPOXOG OTABEPWY UN TOTTIKWY €OVIKWY KANOEWV O€
YEWYPAQIKOUG apiBuous Ba Atav oe Béon va aufioel emKEPOWS TIG TIUEG OF
YEWYPOQIKOUG apiBuoug katd 10% tavw atmd TO aviaywvioTIKO ETTITTEDO, XWPIG va
€I0éABouv aTnV ayopd ol TTaPoXol KAHOEWY o€ apIBuolg KIvNTWY (Kal avTIoTPOPwG).
Tétolo1 TIBavoi veoslogpxOpevol \dn Ba AapBdvouv Ta avaykaia TTpoidvTa XoVvOpPIKNG
(Méow TNG u@IoTAuEVNG TTPOCRACNG Kal TwV CUMQWVIWY dlacuvdeong) yia va
EeEKIVAOOUV TNV TTOPOXA TETOIWV UTTNPECIWYV. ZUVETTWG, TO KOOTOG TNG €106d0u Ba
givar Teplopiopévo kal mmlavév Ba eival e@QIKTd BpaxutrpodBeoua. Qotdéco, n EETT
Bewpei OTI yia TIC UTTEPACTIKEG KAROEIG TO KivnNTpo €10000U €ival GTEVA OUVOEDEUEVO
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ME Ta avTioTolxa TIMOAoyIOKG TTepIBWPIa. Kal TTAAI, oI aTTOQACEIC TOKTIKAG OXETIKA HE
TNV TOoTroOeTia Kal TN OUvOeon TnNG TTEAATEIOKNG PAong OTnv OToid OTOXEUEl O
TTAPOX0G, KAl Je TN doun TIHOAGYNONG TNG XOVOPIKAG KOl TIG TEXVIKEG ATTOPACEIG
Traiouv onuavTiké podo. H EETT moTelel 0TI €vag TTAPOXOG UTTEPACTIKWY KANCEWV
O€ YEWYPAQPIKOUG aplBuoug Ba Atav ae Béon va Eekivhoel Tnv TTapoxn KAAoEwv o€
apiBuoug kivntAg. ETttiong, gaivetalr 611 10 id10 10XUEl Kal yia TN WETAOTPOPNH aTTd
KANOE€IG 0€ KIVNTA O€ UTTEPACTIKEG KAROEIG TTPOG YEWYPAPIKOUG apIBuoUG.

Qotooo, N EETT dev Bewpei 0TI auTh N PeTaoTpO@N gival e§icou BIWOIYN avaueoa o€
QOTIKEG KANTEIG TTPOG YEWYPAPIKOUG apiBuoug kal KAAoelg atmd o1abepd o€ kivntd. H
EETT uioBetei Tnv amrown 611 01 KAAOEIG aTTd 0TaBePd TTPOG KIVNTO KAl Ol KANOEIG aTTd
oTa0epO TTPOG UTTEPAOTIKOUG YEWYPAPIKOUG apIOUOUG OVAKOUV OTNnV idla OXETIKN
ayopd TTpoidvVTwV.

21a0epéc KANOEIS TTPOGS N YEWYPAPIKOUS apifuous

O1 oT1aBepéc KAAOEIG TTPOG OTABEPOUG UN YEWYPAPIKOUG apIBUOUG UTTOPEI va un gival
gioou Acitoupyikd@ evaAAGEIPEG, 16iwWG €AV dev PTTOPOUV va BIEUKOAUVOUV KAAOEIG
TIPOG TO idI0 KAAOUHEVO MEPOC ME TIG KAAOEIS TTPOG YEWYPAPIKOUG apiBuoug. Ol
aplBuoi autoi ocuvABwG XpNoIPoTToIoUVTAl ATTO TTAPOXOUG UTTNPECIWY YIa OKOTTOUG
TTWANOEWY, TTPOWBNONG TTPOIOVTWYV Kal EQAPUOYEG UTTOOTAPIENG TTEAaTWwy. O1 KARTEIG
o€ TTOANOUG TETOIOUG apIBuoug, 1I0iwg 6Tav To KaAoUpevo MPEPOG eEakoAoubBei va
TIPOCPEPEI OTOUG KAAOUVTEG KOl YEWYPAPIKOUG KAl UN YEWYPAPIKOUG apiBuoug (N 1o
ékave oTo TTAPEABSY 1] QVTIKOTEOTNOE EVa YEWYPAPIKO apIOPS e éva Un YEWYPOPIKO
apiBuo), utropei va BewpnBbouv uTToKaTAoTATEG ATTO TOUG KaAouvteg TreAdTeg. H
EETT onueiwvel 611 auto eival 10iwg TBave o€ 0XEon PE TOUG ETTOVOUOLOPEVOUG [N
YEWYPAQIKOUG aplBuoug 'one phone' kai freephone. H EETT avmiAapBdverar 6T,
OUOIOOTIKA, Ol TTEAATEG ayopAdouv uia dECUN YN TOTTIKWY £BVIKWYV KAACEWY atrd Tov
TTapoxo. Katd ouveTTeld, O @aiVETAl va UTTAPXOUV XWPIOTEG OCUUTTEPIPOPES
KATAVAAWTWY yIa 0TaBepEG KAAOEIG TTPOG N YEWYPAPIKOUG apiOuoug.

H EETT e&étaoe €dv €vag UTTOBETIKOG HOVOTTWAIOKAOG TTAPOXOG OTABEPWV [N TOTTIKWV
EOVIKWYV KAACEWV 0€ YEWYPAPIKOUG apiBuoUs (GUUTTEPIAGHBAVOUEVWY TWV KARCEWV
oTo Internet) Ba Tav og 6€on va augAoel eTTIKEPOWG TIG TINEG KATA 10% TTévw aTrd TO
avTaywvioTIKG eTTITTES0, XWPEIG 01 TTAPOXO!I OTABEPWV KANCEWV O PN YEWYPOPIKOUG
aplBuoug va €l0éNBouv oTnv ayopd (kal avTioTpOPwg). AuTtoi o1 Teavoi
VEOEIoEPYXOUEVOI, Ba €xouv AON ATTOKTACEl TA AVAYKAia TTPOIOVTA KOl UTTNPECIES
XOVOPIKAG (MECW TNG UPICTAUEVNG TTPOCRACNS KAl TWV CUHQWVIWY dIacUvoeong) yia
va GEKIVAOOUV TV TTapoxn utnpeoiwyv. Emopévwg, 10 KOOTOG €100d0U Ba cival
TTEPIOPICPEVO Kal Ba ATav duvaTtrh BpaxutrpdBeoua n €icodog VEWV TTapOXwv (Ol
molavoi veogioepxOuevol Ba Empetre va emmevduoouv oe POPs, kTA.). Qotéoo, n
EETT Bewpei 611, OTTWG Kal yIa TIG OTABEPES UTTEPACTIKEG KANOEIG, T KivnTpa £10660U
ouvdEovTal OTEVA PE Ta OXETIKA TTEPIBWpIa kKEPdoug. H EETT maoTelel 0TI 0 TTAPOXOG
UTTEPAOTIKWY KANOEWV O€ YEWYPOPIKOUG aplBuouc Ba ATav o B€on va {eKIvAoeEl TNV
TTOPOXN KANOEWV O€ Un YEWYPAPIKoUG apiBuoug. Ettiong ¢aivetan 611 10 id10 10X UEl
OTnV TTEPITITWON TNG METAOTPOYNG TNG TTAPOXAG ATTO KAAOEIG O PN YEWYPAPIKOUG
apIBuoUG O€ UTTEPOOTIKEG KANOEIC O€ YEWYPAPIKOUG apiBuoud.

H EETT uioBetei Tnv ammown OT1 oI KANOe€Ig amd oT1abepd O€ PN YEWYPAPIKOUG
ap1Buoug (TreplAapBavopévwy KANoewv oTo Internet) kai o1 UTTEPAOTIKEG KANOEIG ATTO
oTa0epO O€ YEWYPAPIKOUG apIBPOUG aVAKOUV OTNV idIa OXETIKY ayopd TTPOIGVTWV.

Aigbveic KAnoeig

O1 kKARo€Ig 0€ évav OUYKEKPIYEVO BIEBVT TTPOOPICHO &¢ PTTOPOUV VA TEPUATIOTOUV O€
KAtrolov GAAo  TTpoopiops. Q¢ ek ToUTOu, &ekdBapa Oev uTtdpxel OavoTnTa
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UTTOKOTAOTOONG aTro TTAEUpAg CATNONG yia TIG OIEBVEIG Kal TIG €BVIKEG UTTNPETiEg
KANOEWV.

Etiong o1 meAdTeg TEiVOUV va XPnOIUOTTOIOUV TOV idI0 TTAPOXO YIa KANCEIG TTPOG
O6Aoug Toug Bi1ebveig TTpoopIcpoUS (i TouAdxIoToV yia TNV TTAElown®ia Toug). Q¢ €K
TouTou, n EETT Bewpei 6T o1 TTEAGTEG €TMAEYOUV TOV TTAPOXO TOUG Via TIG dIeBvVEIC
KANOEIC PE avapopd TIG CUVOAIKEG OTTAITACEIS TOUG yia OIEBVEIC KANOCEIG, akOua Kal
€Av o1 KAAoeIg TipoAoyouvTal €1Ti TN BACEI TTPOOPICUWY A ‘CWVWV TTPOOPICHWV .
EmmAéov, oxeddv OAol ol veogloegpyxOuevol TTapoxol oTnv EANGSa TTapéxouv diebveig
kAnoeig. OAor o1 TTdpoxol dieBvwv KANoewyv otnv EAAGda TigoAoyoUv TIG KANCEIG eTTi
™ PBdaocel «opddwv Tpoopiouwv» (f ‘Cwvwv’). YTapxel Kammola diagopoTroinon
METOEU Twv TTAPOXWV ava@opikd Tnv ohadoTtroinon Kal TIG OXETIKEG TINEG TNG KABE
opadag. Qotéo0, auTh N apxn epapuoletal atrd GAoug eviaia. H TIHoAoyIOKE TTONITIKY
TwV TTapdxwv emPBeRaiwvel TNV armmoyn OTI oI TTEAATEG ETTIAEYOUV TOV TTPOPNBEUTA
Toug via TG O1eBveic KAAoEIG PE ava@opd OToug OPouUG Kal TTPOUTTOBECEIS TNG
TTAPOXNSG (CUUTTEPIAOUBAVOUEVWY TWV TIHWV) OTIG BaoIkEG 000UG. O1 TIMOAOYIOKEG
OOUEG TTOU I0XUOUV £TTi TOU TTapOvTog aTnv EAAGSO UIOBETOUV KOIVEG ) OMOEIDEIG TIUES
yid TOUG TTIO OUVABEIG TTPOOPIOUOUG KANoewyv. ETimTAéov, o1 TINEG dev AoKOUV
TIMOAOYIAKA TTiECN OTIG TIYEG IO TIG UTINEECIEG €BVIKWY (UTTEPACTIKWYV) QWVNTIKWV
KANOEwV.

O1Twg onueIwdbnKe avwTEPw, N TTAPOXN UTTNPECIWY dIEBVWYV KAACEWYV aTTaITEl OTTWG O
TTAPOXOG £XEI CUYKEKPIPMEVEG CUPQPWVIEG YIa DIEBVH JETAPOPA/XWPNTIKOTNTA Kal TENIKO
TepHaTIONS. Ol 6pol Kal TTPOUTTOBECEIG TNG TTAPOXAS TWV XOVOPIKWY TTPOIOVTWYV TTOU
atmraitouvTal yia Tnv mapoxn d1ebvwyv KAAoewyv dia@Eépouv avdAoya e Tn Xwpea TTou
yivetal o TepuaTiopds. Qg ek TOUTOU, N TTAPOXH UTTNPECIWY QWVHG O€ DIAPOPESG XWPES
armaitei TNV Xpron OI0QOPETIKWY TTPOoIOVTWY atrd Tnv TTAEUpd TNG TTPOCPOPAC.
Qot600, dev uTTApYOUV TTAPOXO!l OlIEBVWV KANOEWV TTOU VO TTAPEXOUV UTTNPETIEG
MOVO O€ OUYKEKPIMEVEG XWPEEG TEPUATIOMOU. ZUVETTWG, Ol TTAPOXOl TIPETTEl va
ayopdoouv OAa Ta aTTapaiTnTa TTPOIOVTA TTPOKEINEVOU va gival o€ BEon va eilgéABouv
oTnv ayopd.

Me Bdon Ta avwTépw CUPTTEPAiVOUUE OTI UTTAPXE! MIa BIOKPITA OXETIKA ayopd yia TIg
O1e0veig KANOEIG QuvNTIKAG TNAEPWVIAG.

OIKIaKoi un oIKIaKoi XprRorTes

O1 utnpeoieg Alavikwv KAACEWV TTOU TTAPEXOVTAlI OE OIKIOKOUG KAl N OIKIOKOUG
XPAOTEG €ival ouclaoTIKA A&IToupyikG uttokataoTateg. Emmpoobétwg, o OTE
uTTOOTNPICEl OTI dev BlaKPivEl OUTE KATNYOPIOTTOIEN TOUG TTEAATEG TOU WG OIKIOKOUG N
MN-OIKIOKOUG KOl OUVETTWG Ogv dlagopoTrolei amd dmown TIUAG METAEU TOu €dv
KAT1T0I10G TTEAATNG €ival OIKIOKOG 1) N OIKIAKOG. Z€ YEVIKEG YpauMéS, N EETT Bewpei 6T
ol duvapikég atmo TTAeupdg ¢ATNoNG TTou TTapoudidlovTal oTnv ayopd, dev TTApEXOUV
oagn kal ac@ain kpitApla otnv EETT yia Tov dlaxwpiopud avaueoa o€ OIKIOKOUG Kal
MN OIKIOKOUG XPNOTEG, OUTE VIO TOV XOPAKTNPEIOMO €vOG TTEAATN WG OIKIOKOU A un
OIKIOKOU Kal WG €K TOUTOU BeV UTTOOEIKVUOUV TOV OPIOHS XWPIOTWV OXETIKWY aYyOPWV
yIQ UTTNPECieG 0TaBEPAS GWVNTIKAG TNAEPWVIAG avAAoya PE TO €AV AUTEG ATTOKTWVTAI
atro OIKIOKOUG 1] MN-OIKIOKOUG XPROTEG.

H Zxerikn Nswypaeikn Ayopd

H oxemikn yewypa@ikn ayopd yia Tnv TTapoxn Alavikwy KARoewv, gival €Bvikf oTO
eUpog TNG Kai ouviotatal ge oAOkAnpn tTnv EAAnvIKA emikpdTeia. H wg dvw Béon
BaaoileTal Kupiwg oTo yeyovog 011 o OTE TTapéxel TIG UTTNPETIEG TOU PECO OTNV WG
Avw OXETIKN ayopd o€ €0vikr Bdon, kKal Ye Toug idloug 6poug Kal TTpoUTToBEéoElS. MNa
TNV TEPITITWON OTTOU AGAAEG uTTNPEeoieg duvavtal va Trapéxovral atd  dAAoug
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TTOPOXOUG O€ KAIJaKa HIKPOTEPN TNG €BVIKAG, O WG AVw UTINPECIEG avTaywvidovTal
TIG uTTnpeoieg Tou OTE o€ €Bvikd KAipaka.

2ZXETIKEC AYOPES TNAEQPWVIKWY KAHOEWV

2UMTTEPACUATIKA, CUN@WVA PE TV aQVWTEPW AVAAUCN Ol UTTNPECIEG TNAEQWVIKWY
KANOEWYV KATNYOPIOTTOIOUVTAI OTIG TTAPAKATW OXETIKEG AYOPEG,

. Ayopd aoTIKWV TNAEQWVIKWY UTTNPECIWV TTOU TTAPEXOVTAlI OE OTABEPN
B£0n yia OIKIOKOUG Kal [N OIKIOKOUG TTEAATEG.

. Ayopd €BVIKWV TNAEQWVIKWY UTINEECIWY (CUUTTEPIAQUBAVOUEVWV TWV
KANoewv atmmd oTabepd o€ KIvNTO KAl TwV KANOEWV O€ JN YEWYPAPIKOUG
apiBuoug) Tou TTapéxovral o€ oOTafepry B€0n yia OIKIOKOUG KOl N
OIKIOKOUG TTEAATEG

e

vii). Oploud¢ TNC OXETIKAC ayopdc XovdpikAc Eupulwviknc MpdéoBac Eow
ToUu DSL 3ikTUOU TOU OTE

MNa Tnv TTapoxn eupulwvikng TTPdoRacng, Xpnoigotrolouvtal otnv EAAGda didgopol
TUTTOI BIKTOWY (Kal TexvoAoyiwv). H TTapoxh utrnpeociwv eupulwvikng mTpoécBacng
uvlotroigitar  pe i) XA@Akivoug Bpoxoug (CuptreEpPIAGUBAVOUEVWY  OOECHOTTOINTWY
TOTMKWY PBpoxwv (‘'ULLs')), ii) ouvdéoelc oTtaBepnig acupparng mpoofaong i)
OuVvOETEIG KIVNTWYV BIKTUWY, iV) UTTNPECIEG CUUMETPIKNAG EUPUCWVIKAG TTPOCRacng oTo
01adikTUO (TTEPIAaPBAvVOVTaIl Kal O JICBWUEVES YPAUMEG) KOAI V) OTITIKEG iVEG.

H duvaroétnta mpdéoBacng péow KAAwSIOKAG UTTOBOWNG (OpoagovIKO KaAwdio) dev
ugioTatal Kal Oev TTPORAETTETAI OTO €yyUG i HOKPIVO PEAAOV N avATITUEN KAAWDIAKNG
uttodounG oTnv EAANVIKA €TTIKPATEIQ.

H mpoéoBacn o1o S1adiKTUO PECW OIKTUWYVY KIVATWY ETTIKOIVWVIWY OEV UTTOPED va
BewpnBei atroTeAeopaTIKO UTTOKATAOTATO ATTO TNV TTAEUPpd TnGg {ATNONG ME TNV
eupulwvikry TPoOcPBacn oTo Oladiktuo péow DSL, evowel Twv  SlOQOPETIKWV
AgIToupyIKwv duVATOTATWY TTOU TTPOCPEPEI (UTTAPXOUV TTPAKTIKOI TTEPIOPICHOI, OTTWG
n eukpiveia TG 008dévng kai n duvatdétnta aAAnAemidpaocng, WOTE OPICUEVO
TTEPIEXOPEVO VO [NV €ival TTPOORACIYO PECW OIKTUOU KIVATWY  ETTIKOIVWVIWV).
EvaAAakTIKd, €vag TEAIKOG XprAoTnG Ba ptmopouce va £xel Tpoofacn oto AladikTuo
XPNOIUOTTOIWVTAG JIa KAPTa O£OOUEVWY YIA TOV UTTOAOYIOTH atrd TTAPOXO KIVNTWV
emKoIvwviwy. EvrouTtolg, civar mBavd o1 n uttokardotaon Tng ¢ATNong Ba eival
TTEPIOPIOHEVN ETTEION UTTAPXEI ONUAVTIKA dIaPOopa OTO KOOTOG TNG TTPOoBacng HECw
OIKTUOU KIVNTWYV ETTIKOIVWVIWY O€ oxX£0n JE TO OIKTUO OTOBEPWYV ETTIKOIVWVIWY. ATTO
TNV TTAEUPA TNG TTPOCPOPAG, TTPOKEINEVOU va dpacTnpioTToinBolv oTnv ayopd Tng
eupulwvikng TTpooBaong péow DSL, o1 rpounBeutéc NG TTpdoaong oTo dIadikTuo
MEow OIKTUOU KIVNTWV ETTIKOIVWVIWY Ba TTPETTEI va ATTOKTAGOUV TTPOGRaan o€ dikTuo
o1aBepng TNAepwviag, dnAadn va TTpoPnBeuToUV TIG OXETIKEG UTTNPEDIES XOVOPIKNG.
Emopévwg, eivalr amiBavo o611 Ba TrpokaAolcav TTEPIOPIOPS o€ €vav UTTOBETIKO
TTPouNBeUTH TNG eUPUlWVIKNG XOVOPIKNG UTTNPECIAG.

O1 uttnpeoieg oTabepAg acUppaTng TTPOCRACNG Kal Ol UTTNPETieg TTPOCRACNS HEoW
OTITIKWV IVWV TIPOOQPEPOUV OTOV TTAPOXo OuvatdTnTa €AEyxOou OO0V a@opd TN
ouvdeon TTPOCRAONG TTOU TTAPEXOUV O€ TEAIKOUG XproTeg. ETmiong mmpooc@épouv Tn
ouvaToTNTa €AEYXOU OCOV QQOPA TA TEXVIKA XAPOAKTNPIOTIKA KAl TN AEITOUPYIKOTATO
TWV UTTNPECIWY AIAVIKAG TTOU TTapéXovTal BAcel Twv v Adyw ouvoEécewv TTPOcRaong.
AvTiBeTa, o1 uttnpeaieg XovOpIKAG eupulwVIKnG TTPooBaocng péow Tou DSL SikTUOU
Tou OTE 0Ogv Tapéxouv TéTola OuvatoTnTa €Aéyxou. Av Kal ETITPETTOUV GTOV
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ayopaaoTr) va TTapéxel ANIavikég uttnpeoieg eupulwvikig TTpdofaong, dev Tou divouv
TNV duvaTOTNTA EAEYXOU TNG O0UVOEONG TTPOCoRacng. ‘Evag pHIKpOg apiBudg utrnpeciwv
TTPOoRAONG PEOW OTITIKWV IVWV TTOPEXETAI OE TPITA PEPN o€ TIMEG TTOU £XOUV
OUP@wvVNOBEei eTagU Toug (bespoke). QoTdo0, evOWEl TNG TTEPIOPICHEVNG KAAUWNG TWV
OIKTUWYV TTOU XPNOIMOTTOIOUV TIC WG AVW TEXVOAOYIEG, OEV UTTAPXOUV OTA TTAQICIA TwV
w¢ Avw UTTNPECIWV OIKOVOMIEG KAiJakag TTou Ba eméTpemmav va TIHoAoynBouv
avtaywvioTiKd, ATol og emmimedo Tmou Bpioketal evidg Tou 10% NG avraywvioTIKAG
TIUAG TWV UTTNPECIWV €UPUCWVIKNG TTpooBaong péow DSL. ETopévwg, ol utTnpecieg
o1a0epng acuppaTng TPdoRacong kal TPOoRaAcNS HECW OTITIKWYV VWV OEV AVAKOUV
oTnV idia oXeTIKA ayopd Pe TNV uttnpeaia eupulwvikng TTpéoBacng uéow DSL.

O1 uTTnpeaieg CUPPETPIKAG EUPUCWVIKNG TTPOoRAONS (MECW TUNHATIKWY KUKAWUATWY
(PPCs), piobwpévwy ypaupwy, 1 SDSL) dev utropei va BewpnBei atmmoTeAeouaTIKO
UTTOKATAOTATO ATTO TNV TTAEUPA TNG £TNONG ME TNV eUpulWwVIKN TTPOCRAcH JECW TOu
DSL &iktuou ToUu OTE, evowel Tou uywnAdTEPOU KOOTOUG KOl TWV OIAPOPETIKWV
AEITOUPYIKWV XOPAKTNPIOTIKWY TTOU TTPo0pEéPouV. H acgUupeTpn TTpdcRacn NTTopEi va
TIPOTIMNOEI TNG CUUMETPIKAG OTav O XProTNG EXEl TTEPIOPICHUEVES OTTAITACEIS VIO VA
«aveBdoer» dedopéva oTo dladikTuo (upload bandwidth) kai eTTopévwg dev Bewpei OTI
TO UYNAGTEPO KOOTOG TNG CUUUETPIKAG TTpdoBacng dikaloAoyeital péow NG XPAONS
TNG UTTNPETIAG.

H utmnpeoia xovOpikAg TTapoxns e€upulwvikAg TTPocRacng pEow adeopoTToinTNG
TPOoRaong oTov TOTTIKO Ppoxo dev ptmopei va Bewpei ammd TAeupds CNTNONg
ATTOTEAECPATIKO UTTOKATAOTATO TNG UTTNEECIAG XOVOPIKNAG TTAPOXNG €UPULWVIKAG
TpocPBaong péow Tou DSL diktiou Ttou OTE evowel Tou Ola@opeTikoUu Pabuou
ouvaToTNTag TEXVIKOU €AEyXOUu (TOV OTTOI0 TTapPEXOUV), TIG SUVATOTNTEG TIG OTTOIEG
TIPOOQEPOUV  YIO TRV TTAPOXH KAIVOTOUWY UTTNPECIWY Kal TNG IKavoTNTag yia
TPoodiopIopud kKaAuywng kai emékTaong (Roll out) TTou TTapéxel N kKEOe pia atrod TIG WG
avw uttnpecieg. Ava@opikd he Ta TIWOASyIa Twv U0 UTTNPECIWY, ETTICNUAivETal OTI
UTTAPXOUV ONUAVTIKEG OIOQOPEG KABATI O TIHEG TWV UTTNPECIWV E€UPULWVIKAG
TpocRaong yéow Tou DSL eival katd TTOAU uwnAOTEPES aTTO TIG TIMEG TWV UTINPECIWYV
adeopoTToinTng TTPOGRacng aTo TOTTIKG Bpdx0o. To yeyovog auTd aviavakAd wg ETTi TO
TAEiIOTOV TIG AEITOUPYIKEG DIAQOPEG HETALU Twv OU0 UuTTNPEECIWY (AX., N TIUA TNG
€UPUCWVIKNG TTPOoBaong yéow DSL trepihapuBdvel To kbéoTog Tou OTE TTOU agopd Ta
DSLAMs kai Ti¢ ouvdéaelg avapetaddoong ATM). ZupTTEPACHATIKA TTPOKUTITEI OTI N
XOVOpPIKA TTapoxn €upulwvikAg TTpéofacng péow adeopoTtrointng mmpocBacng oTo
TOTTIKO BPOX0 Oev EUTTITITEI OTAV idIA OXETIKI Ayopd WE TNV XOVOPIKA €UPUCWVIKN
mpdoBaon péow Tou DSL dikTUou Tou OTE.

AlgpeuvivTag €Av UTTAPYXOUV TTapdyovTeg atrd TTAEUPAS TTPOCPOPAG TToU ETTIBAAAOUV
€UPUTEPO OPIOHO TNG OXETIKNAG ayopds TTPOIdVTWY, TTPOKUTITEl OTI Ogv uioTaTal
UTTOKOTAOTACIYOTNTA aT1Td TTAEUPAG TTpoo@opdg. EIdIKOTEPQ, O€ TTEPITTTWON auénong
avw TNG avTaywvioTIKAG TIMAG £€wg Kal 10% ammd évav UTTOBETIKO POVOTTWAIOKO
TTPOoUNBeUTH TNG UTINPEETIiag XovOpIKAG eupulwVIKNG TTPOCRAoNG, AANEG ETTIXEIPAOEIS
TToU AgiIToupyouv oTtnv EAAGDa €xouv TTeplopicpévn duvaTtoTnTa va YeTaBAAAouv Thv
TTapaywyr TOUG TTPOKEINEVOU va dpacTnploTToinBouv aTnyv ayopd yia Tnv TTapoxn NG
WG AV UTTNPECIOG 0€ CUVTOUO XPOVIKO OIACTNHO KAl XWPIG va UTTOOTOUV ONUAVTIKA,
MN-avOKTAOIUa KOOTN (Sunk costs).

TENOG, N OXETIKA €BVIKN YeWypa@IK ayopd yia Tnv XovOopikr TTapoXt] UTTNPECIWV
eupulwvikng mpéoPaong civar n EAANvIkA Emikpdteia. H wg avw 6éon Paaciletal
Kupiwg oT1o yeyovog o1 o OTE Tapéxel TIG UTTNPECIEG TTOU OUVIOTOUV TN OXETIKN
ayopd o€ €Bvikr Bdacon, o€ TIUA TTOU opileTal eviaia og €BVIKO €TTITTEDO, KAl PE TOUG
idloug 6poug Kal TTPOUTTOBETEIG.
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2UUTTEPOCHATIKA UQioTATAI HIO OXETIKI] ayopd yia XOVOPIKH TTaPOX! UTTNPECIWY
eupulwVIKNG TTpooRaong péow Tou DSL dikTuou Tou OTE 10 €UpOG TNG OTToIOG €ival
n EAnvikn ETmikpdrTeia.

H didkpion peTagu utnpeoiwv  TPooacng oOTeviAg {wvng Kal  UTTNPECIWV
eupulwvikng TpocBaong, yivetar emi TN Pdoel evdég apiBuol  TTAPAUETPWV
dlagopoTtroinong,  ocuutrepiAapBavopévou  Tou  €Upoug  CWvng,  TEXVIKWV
XOPAKTNPIOTIKWY TIOoU €TNPedlouv TNV  PIWCINOTNTA  KATTOIWY  €QAPUOYWY O€
ouvdéoelg oTevhg Cwvng, Tnv OIdkpion peTalu “dial up” kal «PoOvVINNG oUVOECNG»
(“always on”) kai dlIaQopPOTTOINCEWY WG TTPOG TIG TIKEG.

Emi ™n Bdon Twv avwTépw, €LeTAOBNKAV oI uTnEeoie TTPooBacng AlAVIKAG TTou
OlatiBevtal otnv EAAGOQ, Trpokelyévou va diamoTwdei Katd 1600 N avwTEpw
OIAKpIOoN avTaTTOKPIVETAI OTIG OUVONRKeS TNG EAANVIKAG ayopdg.

Ta oToixeia 1Tou €xel otnv &1GB8son ™G n EETT kabwg kai oxemik Eupwtraikn
guTTEIpia, uTTOdnNAWvVOUV OTI ugicTatal pia {ekABapn AcIToupyik diagopoTToinon
MeTagU utTnpeociwv TTpocaong dial-up (o1 oTroieg TTpooPEépouv TaxUuTNTEG PéEXPI 128
Kbps) kai eupulwvikwy UTINPECILV  uywnAoTepwy  TaxutATwy. O1  ouvdéoelg
uynASTEPNG TaXUTNTOG Bewpouvtal 0TI dlIEUKOAUVOUV TNV TaxuTepn TTpécfacn OTo
O1adikTuo, TNV TaxUTEPN METAPOPA Oedopévwy Kal TNV TTPOoRacn ot eMTTPOOOETEG
EQPapHOYES (AX. TNAESIGOKEWN).

Emiong, onueiwveral 61 o1 ypappés mpoocPaong ADSL (cupTtrepIAauBavouévwy
QUTWYV TTOU TTapéxovTal Eow Tou BIKTUou Tou OTE Kal QuTwy TTOU TTAPEXOVTAI JETW
Adeopotrointng lMpdéoPBacng otov Tomkd Bpodxo (AMNTB)) civar  ‘povipa
ouVvOEedEPEVES, KOBOTI EMTPETTOUV OTO OUVOPOUNTA va dIaTnEEi Pia péviun ouvdeon
oTo OiKTUO, N OTToia PE TN O€IPd TNG dlEUKOAUvEl TV TTapddoon kal TTpdofacn o€
TTEPIEXOMEVO O€ TIPAYMATIKO XpOvo. AVTIBETWG, o1 utinpecieg dial-up eival €k Tng
QUOEWG TOUG uTTNPEaieg Katd TTapayyeAia (on demand).

e emimedo MAVIKAG, N ¢ATNON yia TIG UTINPECieg TTpooBaong supeiag Cwvng ADSL
(oupTtrepIAapBavouévwy aUTWY TTOU TTapEXovTal péow Tou OIKTUou Tou OTE Kkai
autwyv TTou TrapéxovTal péow Adeopotrointng lNpodoBacng otov Tomkd Bpdyo
(AMTB)) kai dial-up €ival TéETOlO WOTE O UTTNPECIEG VA AVIAKOUV O€ OIAQOPETIKEG
OXETIKEG AYOPEG.

H migyoAdynon twv utnpeoiwv Tpdéofacng ADSL kai dial-up odnyei o€ Tepaitépw
dlagopoTtroinon Twv w¢ Avw utnEeoiwy. EIBIKOTEPA, UTTAPXEl €va OIOPOPETIKO
HovTEAO Xpéwong yia uttnpeoieg péviung cuvdeong ADSL, TO OTToi0 avTIKATOTITPICE!
Mia oTaBepr) (flat rate) xpéwon yia To TPAMA TNG UTTNPECiag TTou agopd Tnv
TTapeXopevn TTpdofaon.

AvTIBéTwG, o1 utnpeoieg dial-up xpewvovtar avd povada (metered service).
EmmAéov, umdpyouv OIAQOPETIKEG XPEWOEIS yia ouvdeon/ e@ATag, TTEPIODIKN
TpocBaaon (TTaylo TEAOG) Kal Ye BACn TN Xprion TNG UTTNPECIag.

Evéyel Twv wg avw d1agpopwy wg TTPOG Ta TIMOAGyYIQ, o€ TTEPITTTWON augnong g
TIMAG €wg Kal 10% atrd €vav UTTOBETIKO POVOTTWAIGKO TTAPOXO O TTEAATEG dev Ba
avTidpoucav ‘petaTndwvTag HETAU utnpeciwv TTpodcBacng oTevhg Cwvng Kal
eupeiag Cwvng. AT Ta avwTéEPW TTPOKUTTTEN OTI 01 UTTNPEoieg TTpdofaong dial up Kkai
0l EUPUCWVIKEG UTTNPEDIEG UWNASTEPWY TAXUTATWY BEV EUTTITITOUV OTNV idI0 OXETIKN
ayopd.
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TENOG, N OXETIKA YEWYPAPIKA ayopd yia Tnv TIOPOXN UTINEECIWV  AIQVIKAG
eupulwVIKNG TTPéoRaong eival €Bvikn kal ouviotatal otTnv EAAnvIkA EmikpdTeia. H wg
avw B¢éon Pacifetal Kupiwg oTo yeyovog 01l o OTE Trapéxel TIG UTTNPECieg TToU
OUVIOTOUV Tn OXETIKN ayopd o€ €0Bvikr Bdon, o€ Ty TTou opileTal eviaia o€ €BvIKO
eTiTTEdO, KAl e TOUG idIoug BPOUG Kal TTPOUTTOBEGEIG.

TéNog, emonuaiveral 6T O TTAPOXO!I UTTNPECIWY dIAdIKTUOU TTwAoUV CuleUyHEVQ
TpoidévTa TTpooacng kal dIadikTuou padi. EIBIKA petd Tnv €ilcaywyr Kal Tou
ouleuypévou TIpoidvtog Tou OTE (Me Tnv  ePtmopikhy  ovopacia  «Conn-Xy»)
Tapatnpeital Babuiaia PETACTPOQr TTPOG Ta ouleuyhéva TTPOoIGVTa Kal OIapKNG
MEiwon Tou TTOCOCTOU TWV TTEAATWY TNG AlAVIKNG ayopdg ol oTroiol TTpounBsuovTal
gexwploTd Tpdofacn kal d1adikTuo. AOYw TNG HETACTPOPNG TWV KATAVAAWTWY TTPOG
ouleuypéva TTpoiovVTa, TTPETTEl va €€eTacBei kal n ayopd AlavikAG €UPUCWVIKNAG
TpocBaong oTo dIadikTuo PEow TexvoAoyiag xDSL.

ZUUTTEPOOHATIKA u@ioTaTtal pia OXETIKA ayopd AlavikAg €upulwvikng TTpoéoBacng
Méow TEXVOAoyiag XDSL 1o €Upog TnG otroiag eival n EAAnvikA Emikpdreia.

(ix). Oploudc TNC OXETIKAC ayopdc AlavikKNE supulwvVvikng mpdéoBaong oTo

81ad8ikTUO HEow TEXVOAOviac xDSL

H ayopd AMavikig eupulwvikig TTpoofacng oT1o diadiktuo péow TexvoAoyiag xDSL
TepIAapBavel Tnv Alavikn eupulwvikA TTPOCRaCn KABwG Kal TRV uTThpeaia dIadIKTUOoU.
H umnpeoia eupulwvikng TTpoéoacng oto dIadikTuo dUvaTtal va TTOPEXETOI OTOV
TENIKO TTEAATN pE duo TPATTOUG:

e 16 £vav TTAPOXO0, O OTTOI0G TTAPEXEI TTPOCRACN Kal UTTNPETia dIadIKTUoU Kal

e amo dUo TapodXouc®: évav TTAPOXO, O OTToI0G TTapéXEl TTPOoRacn (0 OTToiog
givar yévo o OTE), kal évav GAANO TTAPOXO O OTTOI0G TTAPEXEI TNV UTTNPETia
dladikTuou.

MNa Tov OpIoHO TNG ev Adyw ayopdg, e€eTAaBNKe Katd TOCO ugicTaTal pia {ekdBapn
Aeitoupyiky  diagopoTtroinon WeTagu utmnpeciwv TpoécBaong dial-up (o1 oTroieg
TTPOC@EPOUV TaXUTNTEG PEXPI 128 Kbps) Kal eUpUlWVIKWY UTTNPECIWY UPNASTEPWV
TaxutiTwy. H ayopd ANiaviking eupulwvikig Tpéofacng oto  d1adikTuo,
dlagopotroigital  amd TNV ayopd oTevig Cwvng AOyw Twv  akoAouBwv
XOPAKTNPIOTIKWV:

* n utnpecia Tpéofaong cival «Poviga ouvoedepEvny Kal Ogv aTraITeEiTal o
XPAoTNG va kavel dial up. H péviun auth olvdeon emTPETTEI OTOV XPrOTN Va
oéxetal o€ Xpovo real time uttnpeoieg 6TTwg email,

* O XPNAOTNG MTTOPEi va XPNOIYOTIOIEI TaUTOXPOVA UTTNPECIEG QWVNAG Kal
OedouEVWV

* 0 puBPOG KaBBdou (download) cival PeyaAUTEPOG QTTO OTI OTNV TTEPITITWON
Miag ouvdeong dial up.

H e€étaon Twv TEAWV TwV XPEWOEWV CUVOPOUNAG UTINPEECIWY OIadIKTUOU WETAEU
OTEVAG Kal eupeiag {wvng, odnyei 0TO CUUTTEPACHA OTI Ta v AOYyw TEAN akoAouBouv
TNV TIHOAoyIakry &l0QOPOTIoINCN TIOU  TTPOKUTITEl KOl OTO  ETTITTEDO  AIAVIKNAG
EUPUCWVIKNG TTPOoRAoNG.

EmmAéov Twv Xpewoewv TTpdofacng, yia Tnv uttnpecia AladikTuou (gite OTEVNG
dwvng i eupeiag Cwvng), ataiteital N KataBoArl ouvdpoung ot éva TTAPOXOo

23 Enopévog o tedkog meddtng Aappavet dvo Aoyapracpois.
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uTTNPECIWY OIadIKTUOU. AGYW TwV XAPOKTNPIOTIKWY QUTWV Kal CUPQWVA HE TNV
avaAucn TOU TIPAYUATOTIOINONKE OTNV TIPONYOUMEVN &€vOTNTA, TTPOKUTITEI OTI N
¢ATNON yIa TIG UTTNPECIEG AIOVIKNG EUPUCWVIKAG TTpOcRacng oTo diadikTuo Kai dial up
gival TETOI0 WOTE 01 UTTNPETIEG VA AVIKOUV O€ DIAPOPETIKEG OXETIKEG AYOPEG.

TENOG, N OXETIKA YEWYPOPIKA ayopd yia Tnv TIAPOXN UTTNPECIWY  AIAVIKNAG
eupulwvikng TTpocBaong oto d1adikTuo gival €Bvikr kal ouvioTatal oTnv EAANvIKNA
Emkpdreia. H wg dvw B8éon Paocifetal kupiwg oT1o yeyovog 61t o OTE TTapéxel TIg
UTTNPECIEG TTOU CUVIOTOUV T OXETIKA ayopd o€ €BvikA BAon, o¢ TIPA TTou opigeTal
eviaia o€ €BvikO emmiTredo, Kal e TOUG idIoug OPOUG Kal TTPOUTTOBETEIG.

ZUUTTEPOCUATIKA u@ioTaTtal pia oXeTIKA ayopd Alavikng eupulwvikKAg TTpdoRaong OTo
AladikTuo péow TexvoAoyiag xDSL 1o eUpog TnG oTToiag gival n EAAnvikr ETikpdrela.

Asommélouaa Oéon

AvdAuon Yovdpikn¢ ayopdc Adsopotrointng MpéoBaong otov Totrikdé Bpdyo
Kal YroBpoyxo (AMNTB) Kal TIC ouvaQEic EUKOAIEC

ZUuowva e aToixeia Tou €xel otnv katox) TnG n EETT, o OTE ¢ival emi Tou
TTAPOVTOG O HOVADIKAG XOVOPIKOG TTAPOXOG METAAAIKWY (XAAKIVWY) TOTTIKWY Bpoxwv
Kal uttoBpdxwv. ETTopévwg, o OTE katéxel pepidio 100% otn oxeTIK ayopd.

Omwe avagépbnke otov opIohd TNG ayopds, UTTApXEl POVO Evag TTEPIOPICUEVOG
apIBUOG CUVBETEWY TOTTIKNAG acUpuaTNG TTPOCRACNG Kal OTITIKAG ivag TTou TTapéxXETal
yia TTpocfaon. H EETT Bewpei 6T n emmidpacn Twv cuvdécewyv Xovopikng (Puaikn)
MpbéoBaong oe Ymodour AIKTUoU Ot 2100epr) ©O0n PEOW KOAWDSIWV OTITIKWYV VWV
gival, TTpog 10 TTaApPdV, EAAXIOTN.

O mapakdtw MNivakag Tapoucidlel TNV 1I0TOPIKA €EENIEN TNG TTOPOXAS TTARPOUG Kal
MepIfOuevng adeapoTtrointng TTpdofacng oTov TOTKO Bpdxo o€ aUyKPIon ME TOV
apiBuo evepywv ypaupwyv PSTN/ ISDN, kata tnv mrepiodo atmmd 30 louviou 2002 £wg
31 AekepPpiou 2008:

IM\npog I'pappeg PSTN+ISDN
Amnodeopomnoupeve Meprlopevrng Evepyég I'pappég
¢ Ipappeg IIpoopaong (OTE)
30.6.2002 93 0 5.807.000
31.12.2002 171 0 5.768.000
30.6.2003 359 0 5.701.000
31.12.2003 650 5 5.660.000
30.6.2004 932 160 5.627.000
31.12.2004 1.787 928 5.615.000
30.6.2005 3.823 1.405 5.562.000
31.12.2005 5.018 1.866 5.513.000
30.6.2006 6.836 4.144 5.421.000
31.12.2006 12.176 7.328 5.382.000
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30.6.2007 80.056 15.322 5.305.500
31.12.2007 232.582 41.509 5.095.000
30.6.2008 411.893 53.440 4.873.000
31.12.2008 589.234 56.890 4.664.461
30.6.2009 773.110 55.133 4.481.582
31.12.2009 937.878 49.432 4.310.178

OT1wg kaBioTatal ca@ég aTTd TOV avWTEPW TTIVAKA, 0 apIBUOS TWV YPANPWY TTARPOUG
KAl PEPICOPEVNG adeouoTTOINTNG TTPOCRACNG TTapoucidadel augnon Ta TeAeuTaia xpovia
0 apIBUOG Twv evepywv ypappwy PSTN kal ISDN trapapével og ToA0 uynAd etrireda
(82% eTTi TOU CUVOAOU TWV EVEPYWV YPAMHWV).

AKOUN Kal yia TNV TEPITTTwon otmou Ta pepidla ayopdg eival 100%, duvartal va
u@ioTavTal KATTOIOI AVTOYWVIOTIKOI TTEPIOPIOUOI, €AV €ival EQIKTO va TTpayUaToTToINOE]
onuavTikn €icodog oTnv ayopd. H atrelAf €ei06dou aTnv ayopd, €iTe JakpoTTpoOBeoua
€ite yia éva OUVIOPO XPOVIKO OdidoTnua, eivar évag amd Toug Pacikoug
AVTOYWVIOTIKOUG  TTEPIOPICKOUG  TWV  KOIVOTTOINKEVWY  QOpEwy  eKPETAAAEUONG,
TouAdxioTOoV OTTOU N €i00do¢ autrhy  €ival lavr) (kal éxI UTTOBETIKN), €ykaipn Kal
0ouUCIaOoTIK. H aTTeIAf €10000U PEIWVETAI OTAV UTTAPYXOUV CNPAVTIKOI ¢PayHoi E100d0u.

H EETT Bewpei 611 n €i00d0¢ 0Tn OXETIK ayopd otnv EAAGda yia tnv XovdpikA
AlMTB Ba armraitoucs TTOAU peYAAeG €TTEVOUOEIG, TTIPWTIOTWG HE TN HOPQN HN
QVOKTHOIJOU KOOTOUG. AUTA Ta GNUAVTIKA PN avakTAoipga kboTn, étav ouvdudlovral
ME OIKOVOWIEG KAIMOKAG Kal T QUOIKN TTUKVOTATA TToU Xapaktnpifouv Ta véa dikTua
TOTTIKAG TTPGORAoNG, auédvouv OnNUavTIKA TOUG @Payuoug €1I0600U yIa HIa ETTIXEIPNON
Tou €€eTdlel TN OuvaTtOTNTA KATOOKEUNG Vvéou OIKTUOU TOTTKAG TIpocofaong.
Emoupévwg, n EETT uioBetei Tnv &rmmown 611 peaAioTIKG uTtdpxel WIKPR Teavotnta
onuioupyiag véou otaBepou SIKTUOU yIa TNV TTAPOXT UTTNPECIWY TOTTIKAG TTPOCRaong,
TouAdxioToV KaTd Tn dIAPKEIA TNG TTapoloag £6ETAONG.

EmmAéov, n EETT dev avauével 011 yecomrpoBeoua n oxeTikA ayopd Ba KaTaoTE
UTTOKEIMEVO QVTAYWVIOTIKWY TTIECEWV HECW TNG XPHONG KATTOIOG EVOAAOKTIKAG
TTAATQOPUOG (TT.X. dopu®dpol, KAAwDdIOKA TNAEOPACT, ACUPUATEG UTTNPECIEG TTOU
XPNOIYOTTIOIOUV PN AdEI0dOTNUEVEG OUXVOTNTEG, TTAATPOPUEG ACUPHATWY KIVNTWV
YPOUHWV evéEpyelag), 0edOuEVNG TNG ACUMMETPIAG avaueoa oTn B€0n Tou 1I0TOPIKOU
POpPEa EKPETANNEUONG KAl TWV VEOEITEPYXOPEVWY TTapOXwV. Evw cival mBavA k&toia
eCENIEN pecoTTpOBeT U OTNV AVATITUEN KATTOIWV OTTO QUTEG TIG TITAATPOPUES, O BaBUOG
NG €€ENIENG ival TTOAU aB€Balog kal oTnv TTapouca @acon dev UTTopEi va aTnpixBei o
auTh N dnuioupyia eTTAPKOUG avTAYWVIOUOU OTOV TOTTIKG BPOXO.

EmmAéov, o koivoTroinpévog @opéag ekuetdAAeuong OTE eival ettiong mBavé va €xel
TTAEOVEKTIUOTA AVAPOPIKA PE TO KOOTOG OE OXEOT ME TOUG VEOEITEPYXOMEVOUG (AKOUN
Kal étav TTpayuaTtoTroloUvTal ol idleg TTeVOUCEIC), KOBWG O KOIVOTTOINUEVOS POPEQG
EKMETAMEUONG cival TBavd AOyw TNG u@IoTAPEVNG UTTOOOMNG KAl TNG MEYAANG
TTEAATEIOKAG PBAONG va €XEl HEYAAUTEPEG EUKAIPIEG OIKOVOUIWY OKOTTOU TTPOKEIPNEVOU
va agloTroinoel TIG VEEG eTTeVOUCEIG O €UPUCWVIKEG UTTOOOMEG, o1 OTToieg dev gival
ammopaiTnTo va u@ioTavTal yia Toug veotgloepxouevous. EmmAéov, o OTE é£xel
EUKONOTEPN TTPpOORacn oe TBavoug TEAATEG AIOVIKAG yIa TIG VEEG UTTNPEDIEG
KaTwTépwy oTadiwv Bacel TnG XpAong METaAAIKWY Bpdxwv. AuToi O onuavTiKoi
TTapdyovTeg Kal GAAEG Bla@opég OTTWG To €TTITTESO KIVOUVOU TTou avaAapfBaveral, ammo
TOUG VEOEIOEPXOUEVOUG TTAPOXOUG, onuaivouv 6T Ba atraiTeital peyaAuTepn ammédoon
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NG €MEVOUONG YIO AUTOUG. ETTopévwg, o TTapAyovTeG auToi, KaBEvag XwpIoTa Kal
KUPIWG OCWPEUTIKA, OUVIOTOUV ONUAVTIKO ¢PAayUO €I00d0U.

Ta oToixeia TG €¢€Taong TnG ayopdg odnyolv OTO CUUTTEPACHA OTI OTn  OXETIKN
ayopd Xovdpikng AINTB o OTE £xel deotrdlouca B€on.

210 onueio autd agiCel va anuelwBei 6T oTa idlIa cupTrepdopaTta KatéAnge n EETT ue
Tnv utraplB. 531/065/23.07.2009 (PEK 1550/B/28.07.2009) «Opiopdg EBvIKAG
Ayopdg Xovdpikng Adecopotrointng MpdoBaong (MARpoug kar Mepi{dpevng) o€
MeTaAAikoug Bpoxoug kai uttofpdéxoug, KaBopioudg ETXEIpACEWY PE ZNUAVTIKA
lox0 otnv ev Adyw Ayopd Kai YTTOXPEeWOE€IG auTwy (206 Nopog AvaAuang)»

AvdAuon ayopdc¢ ekKivnong KAROEWV

Ta oToixeia 1TOU €X€l 0Tn O1GBeo TNg N EETT umodeikviouv 611 o OTE eival o
HovadIKOG TTAPOXOG O OTI0IOG TTAPEXEI UTTNPECIEG EKKIVNONG KANOEWV O€ TPITOUG
TTapdyoug, evw 1o 2008 TO PEPIDIO TOU OTIC QUTO-TTAPEXOUEVES UTTNPETIEG EKKIVNONG
KANoewv nATav uwnAdtepo Tou 85%. EmmAéov 1O 2008, cixe pepidio ayopdg
HeyoAUTEPO TOU 87% OAwV  Twv AeTTTwWV  XOVOPIKAG  €KKivnONnG  KAROEwv
(oupTTEPIAQUBAVOUEVWY TWV QUTO-TTAPEXOPEVWV UTTNPECIWV EKKIVNONG). YIOBETWVTOG
MIa QUVAUIKA €IKOVA TWV PEPIdIWV ayopds, avTi JIag OTATIKAG €IKOVAG, TA OTOIXEIQ TNG
EETT emiong utrodeikvuouv 0TI TO PePidIo ayopds Tou OTE oTtn Xovopikr €KKivnon
KANoewv €xel TTapapeivel og etmireda uwnAdTepa Tou 87% atroé 1o 2002.

Mapd 10 TTOAU UPNAG PEPIBIO ayopdg OTNV TTAPOXT XOVOPIKWY UTTNPECIWY EKKIVNONG
KANoewv (100%), o OTE ptropei BewpnTIKA VO QVTILETWITIOEI AVTAYWVIOTIKEG TTIECEIG,
eqv eival €@IKT n €icodo¢ otnv ayopd. H artrelAr} €i06dou oTnv ayopd, eite
MaKpOTTPOBeopa €iTe yIa €va OUVTOPO XPOVIKO OldoTnua, eival évag ammd Toug
BaoikoUg  avTaywvioTIKOUG — TTEPIOPIOUOUG  TWV  KOIVOTTOINUEVWY  QOPEWV
EKMETAAAEUONG, TOUAGYIOTOV OTTOU N €i00d0¢ auTr eival BavA (kal éxI UTTOBETIKN),
€yKalpn Kal ouolaoTikh. H atrelAfj €106dou peiwvetal 6tav UTTAPXOUV CNUOVTIKOI
PpPayMoi e1c6dou.

H EETT Bewpei 61, otnv EAAGDQ, 01 OIKOVOiEG KAIJOKAG Kal OKOTTOU dnuioupyouv
TTPAYMATIKOUG @PAYHOUG €10000U OTNV OXETIKN ayopd PE TN Mopery uwnAolu apXIKou
MN avaktiolpgou kéoToug. O1 UTINPETie EKKivnong JTTOPOUV va TTapEXOVTAl JOVO aTTd
TO QOPE TTOU EANEYXEI TNV TOTTIKA oUvdeon Tou TTeAATNn. H EAAGSQ, oe avtiBeon pe Ta
meploootepa Kpdtn MéAn 1ng EE, xapaktnpietar ammd tnv Umrapén HMOvo &vog
TTapoxou oTaBepol SIKTUOU HE TTARPN YEwyPaPIKA KAAuwn, Tou OTE. Acdouévou OTi
Oev utdpxouv OikTua KoAwdiakng TnAedpacng otnv EANGSa, o1 mBavétnTteg
avaTtTuéng PIag TéTolag EVOAAQKTIKNG OTO WEAAOV €ival TTOAU TTEPIOPIOUEVEG, 18iWG GV
AN@BoUV uTTéYn Ta TEPAGTIA KOGTN TTOU GUVOEOVTAI E TNV avATITUEN BIKTUWY TOTTIKNG
TTPOCRAONG O€ ACTIKEG TTEPIOXEG.

H trukvétnma kal n yewypa@ikp TAnpétnTta Tou OIkTUou Tou OTE Odnuioupyei
XOUNAGTEPO KOOTOG pETAdooNG yia Tov OTE o€ oxéon Pe OTTOIOVONTIOTE AVTAYWVIOTH
TTAPOoXO OIKTUOU. H €AAEIWN OIKOVOUIWV KAIUOKOG KOl OKOTTOU €VOG VEOEICEPYXONEVOU
TTapoxou Tou €mOupel TNV avatTugn 1016KTNTWY UTTOOOUWY YIid TNV TTapoxn
QWVNTIKAG TNAEQWVIag €xel aav aTToTEAECUA O &v AOyw TTAPOXOG va unv €XEl TN
ouvaTtoTnTa va avtaywvioBei Tig avtioToixeg Tiuég Tou OTE.

O1 oikovopieg KAipakag eival duvatd va emteuxbouv Ox1 POvo e TNV uAoTtroinon/
QvATITUEN UTTOBOPWY YIO TNV Trapoxr XOvOpIKAG ekkivnong, aAAG Kal Katd Tnv
ATTOKTNON TNG OXETIKAG UTTOOTAPIENG. AUTO onpaivel 6Tl O KOIVOTTOINUEVOG QOPEAS
EKMETAANAEUONG eTTITUYXAvEl €TTioNG XAPNASTEPO KOOTOG avd povada oTn OIKTUOKA
uTToaTrPIEN, OTTWG N CUVTAPNGCN TOU JIKTUOU.
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O OTE éxer emiong éva TTAEOVEKTNMA KOOTOUG AOYW TWV OIKOVOMIWV OKOTTOU TTOU
amoAauBdvel oe oxéon ME Ta KoIv& KOOTN yia Tnv TOPOXH Mia ocipdg atrd
OIAPOPETIKEG UTTNPETIES WE TN XPNON KOIVIG UTTOKEIMEVNG UTTOOOMNG KOl UTTNPECIWY
XovOpIKAG. O1 OIKOVOMIiEG OKOTTOU €xouv HeyaAUTeEpn €midpacn kabwg au&dvetal o
apIBUOG TwV UTTNPECIWVY OTIG OTTOIEG ETTIMEPICETAI TO KOOTOG, ME QTTOTEAEOUA Evag
TIAPOXOG TTOU TTPOCQEPEl TNV €UPUTEPN SUVATH TTOIKINIA UTTNPECIWV NAEKTPOVIKWYV
ETTIKOIVWVIWV VA UTTOPEI KAl VO PEIWOEI TA KOIVA KOOTN TTou TTPETTEN VA avakTnBouv
ammd PIa OUYKEKPIPEVN UTTNPEDia Kal va BEATILOVEI TNV IKAVOTNTA TOU va AVOKTA TO
OUVOAO TOU KOIVOU KOOTOUG TOU XWwpig va XpeladeTal va auéfoel aiobnTd TIG OXETIKES

TINEG.

NAapBdvovrag uttown Toug @payuoug €ioédou, n EETT dev Bewpei mBavr tnv
KATAOKEUR ATTO KATTOIOV VEOEITEPXOHUEVO TTAPOXO VOGS EVAAANAKTIKOU SIKTUOU TOTTIKAG
mpdoBaong 1o otoio Ba avTiypd@el OAO | oucIaoTIKG TUAPA Tou OIKTUOU TOTTIKAG
mpocBaong Tou OTE, katd mn didpkeia TG TTapouoag e€ETaonG.

EmmAéov pe BAon Tn onpepIv) KATAoTaon KAl TIG OVAPEVOUEVEG €EENIgEIC oTnV
ayopd, n EETT &ev Bewpei 6T KATTOIOC TTAPOXOG UTTNEECIWVY AIAVIKAG QWVNTIKAG
TNAEQWViIag PTTopEl va €xel KATTola agIOTTIoTn EVOAAAKTIKY €KTOG TNG TUVAAAQYAG ME
Tov OTE. Katd ouvéTtreia, Titota dgv UTTodEIKVUEl OTI KATTOIOG ayopaoTAG 1 Y opdda
AYOPACTWY £XOUV ETTAPKI QVTIOTABUIOTIKY ayopaoTIKR 10XU WOTE VA avTioTaduiocouv
TNV UTTEPPBOAIKA 1I0XU Tou OTE oTnVv £v AOyw OXETIKN ayopd.

Ta oToixeia TG €€€Taong NG ayopdg odnyoUv OTO CUPTIEPOCHA OTI 0T OXETIKN
ayopd ekkivnong kAfnoewv o OTE €xel deotmédouca BEan.

210 onueio autd agidel va onueiwdei 611 oTa idIa cupTrepdopaTa katéAnée n EETT pe
TNV Ut apiB. 573/017/22.07.2010 (PEK 1353/B/01.09.2010) «Opiopdg Twv Ayopwv
XoVvOpIKNG. EKKIVNONG KAACEWY OTO ONUOCIO TNAEQWVIKO OIKTUO TTOU TTOPEXETAI OE
oTaBepn B€on, XovopikoU TEpUATIONOU KANOEWY € NEPOVwUEVA BIKTUO O€ OTABEPH)
B¢on, Xovdpikng diaBipaong oto otaBepd dnuoaio TNAEPWVIKO dikTuo KaBopioudg
Emyeipriocwyv e Znuavtikh loxo oTig ev Adyw AyopEg Kal YTTOXPEWGEIG AUTWV» (2%
Mopog AvéaAuong)

AvdAuon ayopd¢ TEpUATIONOU KANTEWV O TEAIKOUC XPNOTEC AVA UEUOVWUEVO

oT1afepd SikTUO

3TN OUYKEKPIYEVN TTEPITITWON TOU TEPUATIOWOU KANOEwv KABe oTaBEPOSG TTAPOXOG
givar povotmtwAiokdg (dnAadr €xel pepidlo ayopds 100%) oTn Xovopikr TTapoxn
TEpUATIONOU aTO OIKTUO TOU Bedouévou OTI dev gival duvaTto yia oTTolovaNTToTE AAAO
TTAPOXO VO TEPUATIOEI KAAOEIG O0€ onueio TO OTToio Oev €AEyXEl. ZUVETTWG, KABE
MEMOVWHEVOCG TTAPOXOG £XEI ONUAVTIKN I0XU OTNV ayopd TEPPATIOPMOU OTO OIKTUO TOU
(avegdptnTa TNG TOTTOAOYIOG KAl SIANOPPWOTNG Tou) Kol HAAIOTA TTOAU TTEPICOTATEPN
Ao AuTHV TTOU eKTIHATAI OTO OUvVNBeg PaxnTo TekuAplo Tou 50%, ekTOG €dv gite
MTTOpPE va atrodeixBei 0TI To ev Adyw POVOTTWAIO gival pe KATToI0 TPOTTO TTapodikd (&iTe
Adyw SuvatotATwy TTapdkauywng N Adyw XaunAwv @paypwy €106dou) 1 Adyw
AVTIOTABUIOTIKAG ayopacTIKAG I0XUOG.

EmmAéov, oTta TTACioIa TOU TEPUATIOPNOU KAACEWY OTAOEPNAG, UTTAPXE! £vag aTTOAUTOG
PPAYUOG €10680U TTOU QVTIMETWTTI(OUV OCOI TTPOUNBeUOVTAl XOVOPIKA TEPHATIONO
KANoewv oT0oBepng, OnAadry TPOCcRacn OToug TeEAIKOUG OuvOpPOUNTEG ATTO TOV
TTAPOXO TTOU EAEYXEI TO TEPUATIKO ONUEIO TOUu TEAIKOU XpNoTn: Aev UTTAPYXOUV TEXVIKA
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MEOQ (TEXVIKOI JNXOVIOUOI TTapAKApWNS A eVOANAKTIKG cuaThpaTa OpouoAdynong) HE
TO OTTOI0 VO PTTOPEI va TTAPAKOUPOEI O TEXVOAOYIKOG TTEPIOPICUOG TTOU KaBIoTd TOV
TEPMOTIONS O€ OTTOI0OATTOTE OIKTUO N OIEKBIKACIKNO atrd GAAOUG UTTAPXOVTEG 1 VEOUG
TTaPOXOUG.

Ta oToixeia TNG €€étaong TNG ayopdg odnyouv oTo cuptépacua 61 o OTE é€xel
deomrofouca Béon 0N OXETIKA ayopd TEPUATIONOU KARTEWVY OTO BIKTUO TOU.

210 anpueio autd atiCel va onueiwdei 011 oTa idIa cupTTepdopaTa katéAnée n EETT pe
TNV utrapIB. 573/017/22.07.2010 (PEK 1353/B/01.09.2010) «Op1opog Twv Ayopwv
XovOpIKNG. EKKIVNONG KANOEWY OTO dNUOCIO THAEPWVIKG OIKTUO TTOU TTAPEXETAI OE
o1aBepn B€an, XovdpIKOU TEPUATIOPOU KANCEWV O€ JEPOVWHEVA DIKTUO O€ OTABEPN)
Béon, Xovdpikng diaBifaong ato otabepd dnuodaio TNAEPWVIKO dikTuo KaBopioudg
Emyxeipiocwyv e ZnPavtikh loxo oTig ev Adyw AyopEG Kal YTTOXPEWOEIG AUTWV» (2%
Mopog AvaAuong)

AvdAuon ayopdc diaBiBaonc KAnoswv

Me Bdon Toug utrodoyiopoug Tng EETT, 10 pepidio ayopdg tou OTE og utnpeaieg
dlaBiBaong eivar uywnAéTepo atmd 98%.

Evw BewpnTikG o1 ppayuoi ei06dou aTnv ayopd diapifacng dev gival avuttépBAnTol,
Oev uTTApyEl atrédeIEn OTI KATTOIOI TTAPOXOI €XOUV KAVEI PEXPI CAMEPA TIG AVAYKAIEG
eTevOUOEIG. AUTO pTTopEl ev pépel va €gnynBei Adyw Tou Ot n diaBifacn d&ev
ayopAadeTal TTOTE WG HEPOVWHEVN UTTNPECIA, AAAG TTAVTOTE 0€ CUVOUOOHO UE EKKIVNOT
N TepuaTiopd. Emiong, mpétrel va AauBdvetal uttown, OTI TTAPOAO TTOU yIa TNV TTAPOXN
uttnpeciwy diaBiBaong dev utTTdpyouv @payuoi eI06dou £6iCOU GNUAVTIKOI JE AUTOUG
TTOU UTTAPXOUV YIa TIG UTTNPETieg €kKivnong kKARoewv (dnAadn, n KATAOKEUN €vOG
TIAApouG OIKTUOU TOTTIKAG TTPdoRacng), oTnv TTPAYHATIKOTATA Ol avTaywvioTéG Ba
avaykadovTtav va avatrapdyouv Tnv Totroloyia Tou dikTuou Tou OTE, va aTToKTiio0UV
TNV amopaitntn  uttodoury (e€0TTAIONOG  peTaywyAg BIKTUOU  Koppou) Kal  va
avafabuioouv TN XwpenTIKOTNTA Tou OIKTUOU KOPHOU TOUG TTPOKEINEVOU VA UTTOPOUV
VO TTaPEXOUV OTTOTEAEOUATIKEG uTInpeoieg OlaBifaong avaueca oOTa onueia Tou
diktuou Tou OTE. O1 mBavdtnTeg avATITUENG MIAG TETOIAG  OVTAYWVIOTIKNG
EVOANOKTIKAG €VTOG TWV XPOVIKWVY TTAQICIWV TNG TTapoloag ¢ETaong cival 1Idiaitepa
TTEPIOPIOHEVEG, I0IWG €AV An@BoUV uTTOWN T GNPAVTIKA KOGTN TTOU CUVOEOVTAl JE TNV
avaTTTuén Kal ETTEKTACN TOU BIKTUOU KOPUOU.

A6 TNV GAAN pepid o OTE ammoAapfavel oikovopuieg KAipakag Adyw Tng TTUKVOTNTAG
Tou OIKTUOU KOpMOU (TTou odnyei oe AiyéTtepeg uttnpeoieg diaBifaong Kai, ETTOPEVWG,
XOouNAGTEPO KOOTOG MeETAdoONG yia Tov OTE). EmmAéov €xel éva TTAEOVEKTNUO
KOOTOUG TTOU TTPOKUTITEI ATTO TIG OIKOVOMIEG OKOTTOU O€ OXECN ME TA KOIVA KOOTN YIa
TNV TTAPOXN MIOG OEIPAS DIAPOPETIKWY UTTNPECIWY HE TN XPAON KOIVWV UTTOKEIMEVWV
UTTOOOHWV Kal UTTNPECIWV XOVOPIKAG. OI OIKOVOUIEG OKOTTOU £XOUV aKOUN PEYOAUTEPN
emidpaon KaBwg augavetal To €UPOG TWV UTTNPECIWV OTIG OTIOIEG ETTIPNEPICETAI TO
KOOTOG, JE ATTOTEAECUO €vag TTAPOXOG TTOU TTAPEXEI TNV eupuTEPN duvVaTH TTOIKIAIQ
UTTNPECIWYV Va gival o€ B€0N Kal va PEIWOTEI TO TTOOOOTO KOIVOU KOGTOUG TTOU TTPETTEI
va avakTnBei atrd K&Be uttnpeoia Kal va BeATIWVEl TV IKAVOTATA VO avakTioel OAa Ta
KOIV& KOOTN XWpIG va XPeIadeTal va auénoel onNPAvTIKA TIG AIAVIKEG TIUEG TOU.

TéNog, dev utTdpyxouv OTOIXEIA TTOU VO ATTOOEIKVUOUV OTI UTTAPYXOUV Oruepa (f OTi

TTPOKEITAI VO UTTAPEOUV OTO APECO PEAAOV) BILVCIUEG EVAANAKTIKEG WG UTTOKOTACTATO
amdé TNV TTAEUpd TnNG TPOCYOPAs yia TISC utnpecieg dlafifaong tou OTE. Ol
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uTTNPEoieg dlaBiBaong dev ATTOKTWVTAI ATTO TOUG TTAPOXOUG UTTNPECIWY NAEKTPOVIKWV
ETTIKOIVWVIWV XWPIOTA yia KABe diadpour. AvTiBeTa, €vag TTapoxos (Kai duvnTikog
TTAPOXOG) TPETTEl va gival o€ B€on va TTApEXEl UTTNPECiEG METAPOPAS TTARPOUG
KadAuywng. H EETT &ev moTevel 611 uttdpxouv @opeic otnv EAAASa 1Tou Ba fAtav o€
Béon va avTidpdoouv (YypAyopa Kal Xwpis va empBapuvBolv ue onuavTikd TpooBeTa
MN avakTAoIga KOoTn) o€ yia auénon atmé Tov OTE uywoug €wg 10% OTIG TINEG TWV
uTTNPEEcIWY dIapifaong. EKTOG atrd TiGg OuvéTTEleg TNG dIATTIOTWONG AUTAG TTou AdN
avaeépinkav oTtov opiopud TG ayopdg, n EETT Bewpei 611 autr) n atroucia Biwaoiung
OuvnTIKAG €10000U onuaivel 0TI dev UTTAPXEl aTTEIAr] €10600uU TTou va eTmIRAAE
TIMOAOYIOKOUG TTEPIOPICHOUG aTov OTE.

AapBdavovrtag utréywn auToug Toug @payuoug €106dou, N EETT dev Bewpei 6T ival
mOavo évag VeOEIOEPXOUEVOS VA WTTOPEI vO KATAOKEUAOEl €va vEO OIKTUO TTou Ba
MTTOpOUCE va avTiypdwyel 6Ao A éva onpavTiké TUAPa Tou SIKTUOU TOTTIKAG TTPOoacng
Tou OTE €vTOg TwV XpoVvIKWwV TTAAICIWV TNG TTapouoag £6ETaonG.

EmtAéov n EETT Bewpei 611, €dv dev uTIipxe pUBUICNH TWV XOVOPIKWY UTTNPECIWV
dlaBiBaong, évag mmapoxog diapifaong O6Tweg o OTE pe pepidio ayopdg uwnAoTEPO
Tou 98% oTnv ayopd xovopikng diafiBaong kKAjoewv Ba ackouoe Tnv 10XU TOou ETTi
TWV TINWV OTIG dIATTPAYMOTEUCEIG TOU HE AAAOUG TTAPOXOUG.

Ta oToixeia NG €¢€TAONG TNG Ayopdg odnyolv OTO CUUTTEPACHA OTI OTn  OXETIKN
ayopd diaBiBaong kAjoswv o OTE éxel dsommélouca Béon.

210 onueio autod agidel va onuelwBei 611 oTa idla cupTrepdopata katéAnge n EETT pe
TNV utr'apIB. 573/017/22.07.2010 (PEK 1353/B/01.09.2010) «OpIopog Twv Ayopwv
XovOpIKNG. EKKivRoNng KANOEwWV OTO dNUAOCIO TNHAEQPWVIKG OIKTUO TTOU TTOPEXETAI OE
oTaBepr B€on, XovopikoU TEPUATIONOU KANOEWY € NEPOVWUEVA BIKTUO O€ OTABEPH)
Béan, Xovopikng diaBifacng ato aTabepd dnuoaio TNAEPWVIKO dikTuo KaBopioudg
Emyeipriocwyv e Znuavtikh loxo oTig ev Adyw AyopEG Kal YTTOXPEWOTEIG AUTWV» (2%
Mopog AvéAuong)

AvdAuon ayopdg Alavikng mpéoBaocng oto dnudéoio TnAe@wvikd dikTuo Of

o1a0epnl Béon, yéow PSTN kai BRA-ISDN ouvdéoswyv, vid OIKIGKOUC Kdl PN

OIKIOKOUC TTEAGTEC

ZUPQwva Je Tov OpIocPO ayopdg, otnv EANGSa uttdpxel onpepa povo évag
OUCIOOTIKOG TTAPOXOG AavikhG oTaBepng mpodoPBaong oTevAhg duvng oto dnudaolo
TNAEQWVIKOS dikTUuo, 0 OTE.

O1 pévol TpoTIol YIa va TTAPEXOUV Ol eVOAAOKTIKOI TTGpoxol Alavikh TTpoofaon eival
MEOW BIKNAG TOUG UTTOBOWNG 1) HECW AdECUOTTOINTWY YPANPWY aTTd TOV TOTTIKO BPOXO
Tou OTE. Acdopévou 611 0 OTE cixe o€ Aeimroupyia 4,310 ekaTtouuUpia ouvdECEIG OTO
OikTUO XaAKoU Tou OTO TEAOG Tou 2009, evy TNV idIa XPOVIKN OTIYPr uTrhpxav uévo
937.878 mAnpwg adeopotrointol Bpdxol, o OTE eivar otnv ev Adyw ayopd o
KUpiapyog TTapoxog dlaTnpwvTag Pepidio uwnAdéTepo Tou 82%.

21ov lMapakdtw [Mivaka TTapousIdleTal 0 apIBPog evepywyv ypouuwyv OTE kai o
apIBUOS TTARPWG AOEGUOTIOINTWY YPANMWY.
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ITAfpowg PSTN+ISDN
Anobsoponoupeveg Evepyég I'pappég

I'pappég (OTE) Mepido OTE
30.6.2002 93 5.807.000 100,00%
31.12.2002 171 5.768.000 100,00%
30.6.2003 359 5.701.000 99,99%
31.12.2003 650 5.660.000 99,99%
30.6.2004 932 5.627.000 99,98%
31.12.2004 1.787 5.615.000 99,97%
30.6.2005 3.823 5.562.000 99,93%
31.12.2005 5.018 5.513.000 99,91%
30.6.2006 6.836 5.421.000 99,87%
31.12.2006 12.176 5.382.000 99,77%
30.6.2007 80.056 5.305.500 98,49%
31.12.2007 232.582 5.095.000 95,44%
30.6.2008 411.893 4.873.000 91.55%
31.12.2008 589.234 4.664.461 88.78%
30.6.2009 773.110 4.475.839 85.17%
31.12.2009 937.878 4.304.501 82.10%

H EETT Bewpei 611 n €icodog otnv ayopd Alavikig oTabepAc oTevAag {Wvng OTO
onuéaoio TNAewVIKO dikTuo Ba atraiTouce onPAvTIKG eTTiTTEdQ £TTEVOUCEWV aTTd TPITA
MéEpPN, Ta oTroia o€ peydAo BaBud Ba ATav Pn avakTAoIPa KOoTn. AuTd Ta UWNAd
avakTAoIpga kboTn, 6tav ouvduddovTal HE TIG OIKOVOUIEG KAIUOKOG Kal TTUKVOTNTAG
TToU XapakTtnpifel Ta OiKTua TOTTIKAG TIPOCRacng, evioxUouv OnUavTikd Toug
PpayuoUg 10000uUG yia KABe eTTixeipnaon Tou eE€TAlel TN duvVATOTNTA KATACKEUNG EVOG
véou BIKTUOU TOTTIKAG TTPOCBaOCNG TTOU VA UTTOPET va UTTOOTNPIEEI TNV TTAPOXH AIAVIKAG
oT0BEPnG TTPOCRACNG OTEVNG {WVNG.

EmmAéov n TTukvOTNTA KAl N TTANPOTNTA Tou BIkTUoU TTpdoBacng Tou OTE onpuaivel
om o OTE tumikd Ba atmmoAappdvel TTAEOVEKTAUATA KOOTOUG avA YPAUME EVOVTI TwV
AVTAYWVICTWY TOU TTapoxwv OIKTUOU, Kal CUVETTWG Ba PtTopei ouvriBws va TTapéxel
uTTNPEEcia aTrd AKPo o€ AKPO o€ XaunAdTEPO KOOTOG aTmd TOUG EVOAAAOKTIKOUG
TTapoxous. O1 CUVETTEIEG AUTWY TWV OIKOVOMIWY KAIHaKag eival TETOIEG TTOU €vag
eVAANOKTIKOG TTépoxog cival moavo va €xel upnAdTepo kdoTog atmd Tov OTE, aAAd
emiong Ba TTpétrel va €xel TINES XaunAoTepeg atrd Tov OTE Trpokeiyévou va kepdilel
HepidIo ayopds. AuTtd Kkdvel akOun TTIo DUCKOAO yia évav €VAAAAKTIKO TTAPOXO va
KOAUWEI TA N avakTACIPA KOOTN TTOU £X0UV £TTEVOUBEI O¢ UTTOBOUEG BIKTUOU.

Etriong 6c0ov agopd TNV KATaoKeur evog véou SIKTUOU TTAAPOUG KAAUWNG i aKOWN Kal
OTNnNV TIEPITITWON  €VOG OIKTUOU  TTEPIOPIOPEVNG KAIMOKAG UTTApYXOUV uywnAd un
avakTAoipga K6oTn. Autd Ta KOOTN auédvouv GnUAVTIKG TOUG @Paypoug €1l06dou yia
Toug TMBavoug veocioepxouevous. H EETT &ev avauével peootrpdBeoua tnv €icodo
ammd TTAPOXOUG EVOAAOKTIKWY TTAATQOPPWY TTOU Ba TTapeixav uttnpecieg AIQvVIKAG
TPOcRaong oTevhg dwvng Kal Ba gixav Tnv duvaTtéTNTa va JEIWOOUV TNV dUVAUn Tou
OTE oT1nv oxeTIKA ayopd.

O1 evaoMAakTIKOi TTApOXol oTnv EAAGOO TTOU WPTTOPOUV ORUEPA VA UTTOOTNPIEOUV
uTTNPeoieg otaBepn¢ TTpdoBacng oTevig fwvng (.. TTApoxol TTou PBaacidovtal o€
adeopoTtrointn TPOcRacn ¢ TOTTIKOUG PPOXOUG) XPEIAZETal va TTPAYUATOTIOINCOUV
ONMavVTIKEG €TTEVOUTEIG TTPOKEIMEVOU VA EYKATOOTACGOUV TTANPN oTabepd SiKTua WOTE
va JTTOpoUV va TTapEXOUV TTPOCRaCH o€ €BVIKO eTTITTED0. AEOOUEVWV TWV OIKOVOUIWYV
KAigakag 1Tou atmmoAapBavel o OTE kai Ta uwnAd pn avoktAoiuya kéoTn, n €icodog
oTnv ayopd Alavikng TTpdofacng oTevig {wvng HEOW OOECHOTTOINUEVWY TOTTIKWV
Bpoxwyv cival BUOKOAO va TTPOCPEPEI ETTAPKA dUVNTIKO avTaywviopo og Babud TTou
va PTTopEl va AEITOUPYAOEl WG ETTOPKAG AVTaYWVIOTIKOG TTEPIOPIoUOS yia Tov OTE.
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O OTE civai etmiong mOavo va ouveyxioel va €xel TTAEOVEKTAUATA KOOTOUG £vVAVTI TWV
VEOEITEPYXOMEVWY AVOQPOPIKA PE OTTOIOdNTTOTE ayopd AlIaviKAG TTPOCRACNG, ONUAVTIKG
TTAEOVEKTIMOTO AVOYVWPICIUOTNTOG ORUATOG OTO ETTITTESO AIAVIKWVY UTTNPECIWY KOl
EUKQIPIEG OIKOVOUIWYV OKOTTOU TTOU TTPOKUTITOUV aTTé TIG £TTEVOUOCEIG TOU O€ £COTTAICHO
dIKTUOU TTOU dev Ba £TTITEUXOOUV ATTOPAITNTA ATIO TOUG VEOEITEPXOUEVOUG.2* AUTEC Kal
AAAeG DIOQOPESG avAPOPIKA UE TOV ETTIXEIPAMATIKG KivOUVO Kal TNV atrodoon YTTopouvV
va odnyrnioouv oe MeyoAUTEPN aTtraitoluevn atrdédoon TG emévduong yia TOug
VEOEITEPYXOPEVOUG. ZUVETTWG, WTTOPEI, TUANOYIKA (KOBWG Kal aTouikA) va atroTeAouv
EMMTTAEOV QPAYUO €10000U.

H EETT dev Bewpei 611 KATTOI0G ayopaoTnG UTTHPECIWY AlaVIKAG TTPOOBaoNSG OTEVAG
duvng pTTopei va €xel katmola agIoTmoTn evaAAakTIKr ekTdg Tou OTE. Katd ouvéteia,
TiTrota Ogv uTTOdEIKVUEl OTI KATTIOIOG QYOPACTAG A MIa OPada ayopaoTwyv €XOuv
ETTOPKI QVTIOTOBUIOTIKA ayopaoTIKr) 10XU WOTE va avTioTaduioouv Tnv UTTEPROAIKA
10XU Tou OTE aTtnv ev Adyw OXETIKA ayopa.

Ta oToixeia TG €¢€Taong TNG ayopdg odnyolv OTO CUUTTEPACHA OTI 0T OXETIKN
ayopd Alaviking Tpéofacng oto dnuocio TNAeQwVvikd dikTuo o€ oTaBepr) B€on, péow
PSTN kai BRA-ISDN ocuvdéoewv, yia oIKIOKOUG Kal Un olKiakoUg TTeAdTeg 0 OTE £xel
deomrolouaa Béon.

210 onueio autd agicel va onuelwBei 0TI oTa idIa cupTTepdopata katéAnge n EETT pe
v utr apiB. 411/017/22-11-2006 Amogacr Tng «OpIoUOg TNG ayopds Aiavikng
TpocBaong oto Anpocio TnAe@wviko AikTuo og oTtaBepny Béon péow PSTN kai BRA
- ISDN ouvdéoewv yia OIKIOKOUG KOl M  OIKIOKOUG TTEAATEG, KaBoplopdg
ETIXEIPACEWY PE ONUAVTIKA 1I0XU OTNV €v AOyw ayopd, Kal UTTOXPEWOEIC AUTWVY,
(PEK 1873/B/28-12-2006).

AvAdAuon ayopdg aoTIKWV TNAEQWVIKWY UTTNPECIWY KOl ayopds £OVIKWYV

TNALQWVIKWV KANOEWV TTOU TTapéxovTal o€ oTadepr BEon yia OIKIOKOUS KAl [N
OIKIOKOUG TTeAATES

Bdaoel Tou e€epxduevou dykou, To pepidio ayopds Tou OTE yia 1o a €€dunvo Tou 2009
avépxeTal TePITTou 010 68 % 0TV ayopd aOTIKWY KAACEwV Kal o1o 67,3 % oTnv
ayopd €Bvikwv KAAoewv (TTEpIAAPBAVOUEVWYV: TWV UTTEPACTIKWY KAACEWYV, TwV
KANoewyv atmd oTabepd TTPOG KIVNTO, TwV KANCEWV 0€ TTapOXOUG UTTNPECIWY, OTTOU Ol
TeAeUTaiEG euTTEPIEXOUV Kal TIG KAROEIG dial-up TTpog 1o Internet péow TnG uttnpeaiag
Tou EMAK-TEAK, 116 KAQo€IG pEpIfdpevou kboToug 801, TiIG KAACEIG aTEAOUG XpEwang
800, Ti¢ KAROEIg OE UTTNpETieg TTPOCTIBEUEVNG aiag Kal TIG KANOEIC o€ OUVTONOUG
KwOIKOUG).

H diaxpovikn €EENIEN auTwv Twy PepIdiwv Tou OTE Trapoucidletal otov akdAouBo
TTivaka:

Mepidio OTE otnv ayopa
AOTIK®V KAO£wV BAceL TOV
e§epxopevoo oykoo - PBA.
Inpeiwon a

Mepidio OTE otnv ayopa
eBvikav k\njoewv, Baocet too
e§epxopevoo oykoo - BA.
Inpeiwon B

2002

98,92%

98,83 %

24 ILy. n peyéin melotetakn Paon tov OTE tov emtpémer va avantvgel moAAEG eQoppoyEg Tov T KOGTOG avanTuéig Toug Sikatoloyeital pe avapopd oe ot T peyoddtepn

mehatelokn Paom.
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2003 87,06 % 94,52%
2004 78,03% 91,83 %
2005 74,08% 90,60 %
2006 71,57 % 88,48 %
2007 70,19% 83,60%
2008 68,00% 77,30%
30.6.2009 68.60% 67.30%

2NUEIWOEIG:

a. ‘Ewg kai 10 2003, n kivnon tou OTE 1mou A¢eBnke utrown trepiAauBaver emmpooOeTa TIg
(TotmikEQ) KAAOEIG YEPIfOuEVNG Xpéwaong Kal freephone.

B. Edw TrepiAauBdvovTal: UTTEPOOTIKEG, KAACEIC atmd OTaBePd TTPOG KIVNTO, KANOEIG OF
TTAPOXOUG UTTNPECIWY, OTTOU Ol TEAEUTAiEG euTTEPIEXOUV TIG KANOeIg dial-up TTpog TO Internet
péow TNG uttnpeaiag Tou EMNAK-TIEAK, TIg KAAoelg pepi¢duevou kéaToug 801, TIG KAAOEIG
ateholg xpéwong 800, TIG KAROEIG Og UTTNPETieg TTPOOTIBEPEVNG agiag Kal TIG KANOEIG O€
oUVTOPOUG KWOIKOUG. ZnuelwveTal o1l €wg kai To 2003, n kivnon tou OTE T1ou Af@Onke
uttown Oev repIAauBdvel Tic (TOTTIKEG) KARTEIg pepIlOUEVNS XpEéwang kal freephone.

y. A6 10 A’ €€dunvo Tou 2009, n dIGKPION GE AOTIKEG KOl UTTEPACTIKEG OUCKOAEUEI, KaBwg
oplopévol TTdpoyol aduvatouv va TIG Olakpivouv. Katd ouvETTeia, opiOUEVEG KANOEIG TTOU
KavovIK& Ba xapakTneifoviav wg UTTEPACTIKEG, TTEPIAAUBAVOVTAI WG AOTIKEG.

H EETT Bewpei O6m mapapévouv @payuoi €10000U OTIC AyOopEG Twv OTaBepwV
(aoTikwv Kal €BVIKWY) ANlavikwv KARoewv. Evw eival duvatdv va €i0€NBel kK&TToI0G
oTnVv ayopd Xwpig va TTpofei oe onuavTikKEG eTTeVOUCEIG 0€ UTTOOOWMN, aTTaIToUvVTal
eTeEVOUCEIS IO TIG TTWANCEIG, YIa TNV TTPOWONCN Twv TTPOIOVTWY Kal TNV TIHOAGYNon
TOUG, yia Tnv €Euttnpétnon TEAATWV KOK. ETTIMTpooBéTwg, n oxéon Tou £xel
onuioupynBei peTagl Tou TTEAAGTN Kal TOU TTAPOXOU TTOU Tou TTapéxel OikTuo, divel Tn
duvatotnTa KAl Ta PEOA OTov TEAEUTAIO va ‘avakTAOEl Toug OTIOIoUG TTEAATEG
ammoxwproouv amd autév.”® H mlavotnta va @Uyouv ol TTIEAATEC ypryopa atrd
KATTOIOV VEOEICEPXOUEVO auEdvel TTEPAITEPW TO KOOTOG Tou KaABOTI €TIRAAAEl TNV
ouvexn ‘utTepAoTTIon’ TwV TTEAATWYV TOU.

EmmpooBétwg, o OTE éxel TTAOVEKTANATA KOOTOUG EVAVTI TWV VEOEICEPXOUEVWV
ASYW TWV OIKOVOMIWV KAIJOKAG KAl OKOTTOU TTou TTNyddouv atrd Ta KOIVA OToIXEi Kal
TpoidvTa yia TNV Tapoxh Twv Ola@oépwv utnpeciwy. O1 0oIKOovouieg OKoTToU
oxetidovTal Ye TNV UTTAPEN MIAG EUPEIOG YKAWOG UTTNPECIWY HE KOIVa KOOTN KaBwg o
TTAPOXOG dUvaTAl VA AVAKTACEI T KOIVA KOOTN atrd TNV KaBe utrnpecia. O1 0IKOVOIEG
KAigokag oxeTtifovtal pe TNV UTTapén PeYoAUTEPWY OYKWV yia Tnv KABe uTtnpecia
KaBwg 10 KOOTOG yIa TNV TTAPOXN MIAG HOVADAG EIWVETAl dedoPévou OTI O TTAPOXOG
ouvaral va poipdoel Ta KOOTN AVAPESQ O€ TTEPICCOTEPES HOVADEG.

H EETT onpeiwvel 611 n €midpacn Twv ATTOTEAECUATWY TWV OIKOVOUIWY KAIJAKAG KAl
OKOTTOU, Qv KOl ONUAvTIKN, €ival OXETIKA TTIO TTEPIOPICUEVN OTIG AYOPEG KAROEWY aTTo
OTI OTIG ayopég TTPOoRacng. AuTo o@eileTal oTo OTI O EVAANAKTIKOG TTApOoY0g duvaTal
VA XPNOIMOTTOINCEl TO OIKTUO TOU OeOTTOlOVIOG QOopea eKUETAAAEUONG XWPIG va
XPEIACETAl VO UTTOOTEI Ta KOOTN €TTEVOUONG TTOU OUVOEOVTAl ME VEEG UTTOOOMEG.
Qotooo, n EETT Tovicel etriong o011 01 evAAAAKTIKOI TTdpoyol Katdgepav va au¢oouv
Ta pepPidI ayopdg TOUG OTIGC AyOpPEG KANOEWV OUVETTEID Twv PUBUICTIKWV
UTTOXPEWOCEWYV TTOU TOUG ETTETPEWAV VO ATTOKTOUV Ta OXETIKA TTPOIOVTA XOVOPIKAG O€
KOOTOOTPEPEIG TIMEG.

Eri Tn Bdoel aToixeiwv TTou £xel cuykevipwaoel n EETT @aivetal 611 n evnuépwaon Twv
TEAQTWYV ava@opik& He T duvatoTNTA EVOAAOKTIKWY KAACEWV XPENOIUOTTOIVTAG

25BAéne emiong cvlimon oy 11n ExOeon 6mov avadvetar ) apvntikn enidpoaon g TOMTIKNAG ‘EmovaKTong nehatd’..
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EVOANOGKTIKOUG TTapdxoug augdvetal, aAAd dev €xel @Taoel va ayyilel Tnv TTAsloyngia
oTNV ayopd TwvV TEAIKWY XPNOTWV.

Aedopévou OTI n TIPA €gakoAouBei va aTtroteAei Tov TTapdyovta Trou KaBopilel TIg
ETMAOYEG TWV TTEAATWY AVOQOPIKA HE TNV ammoQacr Toug va aAAafouv TTapdyxo
KANogwv?®, eival MOavov OTI €vag VEOEIOEPXOUEVOS Ba TIPETTEI va TIPOCPEPEI
ONPOVTIKEG EKTTTWOEIG ] TTOAU BIAQOPOTTOINUEVES UTTNPETIEG TTPOKEINEVOU va wBNROEl
Toug TTEAATEG va peTakivnBoUuv o€ autdv. H TpwTtn oTpaTtnyikr woTtdoo gival BUOKOAN
OedoPEVOU OTI O VEOEICEPXOUEVOG €CapTdTal aTTd Ta XOVOPIKA TTPOIOVIA TOU TTPpWNV
0eoTTOlovVTa POopEa EKPETAAAEUONG TTPOKEIMEVOU VA TTAPEXEl TA AIavIKA TTPOIGVTa TOU.
EmMTpooBETwg, N EMKEVIPWON TWV EVOAAAKTIKWY TTAPOXWY O€ AVTAYWVIOUO ETTI TN
BAoel Twv TIHWV €XEl APVNTIKEG ETTITTITWOEIG OTR IKAVOTNTA TOUG VO OTTOKOUIOOUV
onpavTiké €00da TTou Ba TOUG ETITPEWOUV va KAAUWOUV TO KOOTOG €10000U TOUG Kal
va XpnuatodoTAoOUV TNV apxIKA UTTNPECia A TTITTAEOV KAIVOTOUEG UTTNPETIEG avd
TTEAGTN A TNV TTAPOXT] ETTITTPOCOETWY UTTNPETIWV.

Ta oToixeio TNG €€4TOONG TWV AYOPWY 0dNYyoUV OTO CUUTTEPACHA OTI OTN OXETIKNA
ayopd OOTIKWV TNAEQWVIKWY UTTNPECIWV TTOU TrapéxovTtal o€ oTaBepr] Béon yia
OIKIOKOUG KaI W OIKIaKOUG TTEAGTEG KAl OTNV OXETIKI ayopd €BVIKWV TNAEQWVIKWYV
KANOEwWYV TTou TTapéxovTal o€ oTabepr) BEan yia OIKIOKOUG Kal [N OIKIAKOUG TTEAATEG O
OTE éxel deomrdélouca BEon.

210 onueio autd agicel va onueiwBei 0TI oTa idIa cupTTepdouata KatéAnge n EETT pe
TNV utrapIB. 412/021/29-11-2006 ammoégacn TG «OpIoPOS Twv ayopwVv AIQVIKAG TwV
ONUOCiwg dIOBECINWY AOTIKWY KAl EBVIKWV TNAEQWVIKWY UTTNPECIWV TTOU TTAPEXOVTAI
oe o1abepny 6€on, Tov Kabopiopd EeTTIXEIPHOEWY PE ONUAVTIKR 10XU OTIG €V AOyw
Qayop£G Kal TIG UTTOXPEWOEIG auTwv» (PEK 1900/B/29-12-2006).

AvdAuon ayopdc xovdpikne eupulwViKAC TTpéoBaong péow Tou DSL SikTUoU

Tou OTE

Ta kpiITApia Ta otroia Ba TTPETTEl va gpeuvnBei edv TTAnpoUvVTal TTPOKEIMEVOU va

e¢etaoTei n umapén Oeomoloucag BEong Ot OxEOn WE TNV TTOPOXH XOVOPIKAG

€UpUlWVIKAG TTPOoRacNg avaAlovTal KAaTwTEPW, Kal TTEPIAaUBAvVoUY Ta €EAG:

e Ta pepidia ayopds Tou OTE 1600 0€ Ooxéon Pe GAAQ Pépn TToU SPACTNPIOTTOIOUVTAI
oTnv ayopd 600 Kai ev OWel TNG €€EAIENG TNG ayopdc,

e Tnv mMBavéTtnTa duvnTikoU avTaywviouou, Ikavou va ackAoel Trieon otov OTE,
I0iWG ev OWEI TWV PPAYUWY €1I0080U Kal avdaTITuénG TnG ayopdg Kal

e TNV UTap¢n i YN AvTIOTABUIOTIKNAG QyopaoTIKAG dUvaung TTPOEPXONEVNG ATTO
TTEAGTEG XOVOPIKAG

2UPQWVa JE TOV OPIOPO TNG ayopdg TnG XOVvOpIKAG eupulwvikng Tpdofaong,
uttdpxel otnv EAAGDO 0UuCIOOTIKA POVO évag TTAPOXOG XOVOPIKAG €UPULWVIKAG
mpooPaong, o OTE, mou katéxel pepidlo mou Trpooeyyicel To 100% OTn OXETIKA
ayopd TTpoidvTwy. g avtiBeon pe TTOANEG AAAeg ayopég otnv E.E., oTig otroieg
TTAPATNPEITAlI TITWON TWV HEPISIWV ayopdg Twv OTABEPWY KOIVOTTOINKEVWY POPEWV
eKueT@Aeuong, o OTE mapouciace pia pikpr) TTWon Tou pepIdiou Tou POAIG TO
TIPWTO Kal To deUTepo e€dunvo Tou 2008. AgiCel de va onuelwdei OTI TO PePidIo Tou
OTE diatnpeitar mapdAn tnv avdamTtuén TTou ammavTaTal Ta TeAeuTaia Xpoévia oTnv
ayopd AIMNTB, n otroia atroTeAei CUOXETICOUEVN ayopd avWTEPOU ETTITTEDOU.

26 Xopgova pe v épevvo katavarotdv g EETT mov diegixdn tov Iovkio tov 2005, ot ‘yaunkés xpedoels’ Hewpolvial g 0 ONUOVIIKOTEPOG TOPAYOVTHG amd TOVG

Kotavod®Tég e otadepn) cVVSESN GTO GTTL TOVG.
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21OV TTAPOKATW TTivOKd, TTAPOUCIAETal N 10TOPIKN €EENIEN
ypappwy ADSL 1ToUu TTapéxovTtal armmod tov OTE.

TOU OUVOAIKOU apiBuou

Xovolo Xovolo I'pappég I'pappég I'pappég Mepidio
I'pappov I'pappov XEII OTE XEII ano ard AN\ovog | OTE oty
AIITB XEII (OTE OTE oe ITapoyovg | XEII
Awavikn & AMN\ovg
OTENET) ITapoxovg
2005 B 6.884 151.109 110.670 40.439 - 100%
2006 A 10.980 283.046 179.829 103.217 - 100%
2006 B 19.504 464.817 306.402 158.415 - 100%
2007 A 95.378 661.634 447.394 214.240 - 100%
2007 B 274.091 809.430 586.308 223.122 - 100%
2008 A 465.333 900.731 722.693 161.098 16.940 97,13%
2008 B 646.124 988.534 864.021 94.413 30.100 96,96 %
2009 A 773.110 1.067.472 970.153 65.621 31.698 97,03%
2009 B 937.878 1.113.446 1.060.821 52.625 - -

AKOuN Kal oTnV TTEPITTITWON KATA TNV oTroia Ta pepidia ayopdg cival 100%, otmwg eivai
autd Tou OTE Tou TrpooeyyiCel 10 100%, Ouvartar va u@iotavial KATTolol
QVTOYWVIOTIKOI TTEPIOPICUOI, KAl VO TTPAYHATOTTOINGEI onuavTIKr €i00d0g oTNV ayopd.
Etopévwg, n atreiAf ei06dou oTnV ayopd, €iTe JoKPOTTPOBeoua eiTe yia éva oUVTONO
XPOVIKO didoTnua, gival évag atmd Toug BaciKoUg avTaywvIicTIKOUG TTEPIOPIOHOUG TwV
KOIVOTTOINUEVWY QOPEWV EKUETAAAEUONG, TOUAGXIOTOV OTTOU N €i0000¢ auTh Eival
moavr] (kar 01 UTTOBETIKA), £éyKaipn Kal ouoiaoTIKA. H atTeIAf eic6dou peiwveTal otav
UTTAPYXOUV CNUAVTIKOi ¢PAYHOoi E1I00d0U.

H €icodog otnv ayopd xovOpIKAG cupulwvikig Tpdofacng Ba amaitouce TTOAU
MEYAAEG eTTEVOUOEIG, OI OTTOIEG dNUIOUPYOUV PN avakTACIPA KOOTN. AUTA Ta ONUAVTIKA
MN avokTAolga kKSoTn, OTav ouvOudlovTal PE OIKOVOUIEG KAIHOKOG Kal T QUOIKA
TTUKVOTNTA TTOU XapaKTnpeifouv Ta SikTua TOTTIKAG TTPOGRAcNg, auédvouv onuavTika
TOUG @PayHoUG €I0000U YIa HIa ETTIXEIPNON TTOU €€eTACEI TN dUVATOTNTA KATOOKEUNG
véou OIKTUOU TOTTIKAG TTPpdoRacng Tou Ba uTtropei va uttooTnpigel Tnv TTapoxn
eUpulwVIKAG TTPOCRaaong.

O1 mapoxol Twv uUPIoTAUEVWY OIKTUWY oTnv EAAGda TTou pTmopouv va uTtooTnpicouv
UTTNPECiEG OTEVAG duvng, OTTWGS GWVNTIKA TNAEQWVIa HECW ETTIAOYAG KAl TTIPOETTIAOYAG
Qopéa Ba XpeIaoTEl va KAVOUV CNPAVTIKEG TTEVOUCEIG VIO va avaBabuiocouv Ta SikTud
TOUG O¢ ETMTTESO TTOU VA UTTOPOUV Va UTTOOTNPIEouV eupulwvikeég uttnpeaieg. H EETT
0ev yvwpilel kKatmoloug TTapdxous eVAAAOKTIKWY SIKTUWYV TTOU TTpoTiBevTtal i €ival o€
Béon va kAvouv TETOIOU €idoUG €TTEVOUOEIG, TOUAAXIOTOV KOTA Tn OIApKEId TNG
Tapouoag e&Etaong. EmmAéoy, kavéva atmmd Ta umtdpxovta dikTua Oev €XEl TTARPN
YEWYPAQIKA KAAUWN TTPOKEINEVOU va gival og Béon va €10€ABel oTnv ayopd Kal va
avraywviotei Tov OTE, A 10 OTT0i0 va gival IKavo va TTETUXEI ETTOPKEIG OIKOVOUIEG
KAIMOKAG TTPOKEIMEVOU VA UAOTTOINOEI TIG ETTEVOUCEIG TTOU ATTAITOUVTAI VIO TNV TTAPOXH
UTTNPECIWYV EUPULWVIKAG TTpécRaong.
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EmimAéov, uttdpyxouv uynAd pn avakTioiya KOOTn TToU CUVOEOVTAIl PE TNV KOTAOKEUR
€VOG VEOU eUpulWVIKOU BIKTUOU, KON Kal €Gv dev ATaV € €BVIKO TTiTred0. Ta KOOTN
auTd au&dvouv onuavTiké Toug PPAYHOoUG €1I0080U yia TTIBavoUG VEOEITEPYXOPEVOUG.

MBavr eicodog otnv ayopd XEI Ba pmopolce va utrdpgel ammd TTAPOXO TTou
opaaTnplotrolgital atnv ayopd AMTB, n oTroia atroTeAEi ayopd avwTéPOU ETTITTEOOU
™G ayopdc XEI. H AIMNTB divel otoug MNMapdyxoug tn duvatdtnTa va XpnoIUOoTToINCoouV
TO UQIOTAUEVO BikTUO TTPOCRacng TTARPous KaAuywng Tou OTE, woTe va TTpoc@épouv
€ITE TIC OXETIKEG NIAVIKEG EUPULWVIKEG UTTNPETIEG /KAl XOVOPIKESG UTTNPETiEG 0 AAAOUG
Mapodyoug. AkOua OPwWG Kal G° auTr TNV TTEPITITWON, TTAPATI TO ATTAITOUPEVO KOOTOG
emévouong yia Tnv KAAuwn o€ MaveAAadIkd emmiTredo gival onPavTiKd PIKPOTEPO ATTO
TO KOOTOG QVATITUENG/eTTEKTAONG  OIKTUOU,  TTOPAMEVEL  UTTEPBOAIKA  pEYAAO.
EmmpdooBeta, mépav TG «dnuioupyiag» dikTUou TTPpdofacng, oTraitolvTal Kal
TTPOCOETEG ONUAVTIKEG €TTEVOUCEIC YIA TNV TTOPOXH TWV ATTAITOUPEVWY CUVAPWV
uttnpeciwy (A.X. backhaul). Ta pn avakTAciua KOOTn KABIOTOUV T CUYKEKPIYEVN
TTpooéyyion oxedov amayopeuTikr. To wg Avw cuuTTéEpaoa emIRERAILIVETAI KOl OTTO
TNV EAAEIYN onUAavTIKAG TTPoc@opdc uttnpeciwv XENM petall Twv TTapoxwy, Tapd tTnv
MEYAAN avdaTtrTugn oe apiBud adeouoTToINTWY TOTTIKWY BPOXWV.

EmmAéov, o OTE wg KOIVOTTOINUEVOG QOPEAG EKPETANAEUONG OTN OCUYKEKPIYEVN
ayopd, eivar Bavd va €xel TTAEOVEKTAMATA KOOTOUG O€ OXEOn ME TOUg
VEOEITEPYXOMEVOUG TTAPOXOUG GTNV ayopd XovOpIkNG eupulwVIKAG TTPOoRacng akoun
Kar  étav  TTpaypartotroiouvTal ol idleg  emmevduoelg. Autd  oupPaivel dI6TI O
KOIVOTTOINUEVOG  QOpEag  eKUETAAAeuong eival TmBavéd AOyw TnNG UQICTAPEVNG
UTTOOOMNAG Kal TNG MEYAANG TTeEAATEIOKAG PAong va €xel PeyoAUTEPES OUVATOTNTEG
OIKOVOUIWY OKOTTOU TTPOKEIPEVOU VA OEIOTTOINCEI TIG VEEG ETTEVOUOEIG O EUPULWVIKEG
UTTOOOUEG, 01 OTTOIEG OEV €ival ATTAPAITATO VA UPIOTAVTAI YIA TOUG VEOEITEPXOHUEVOUG.
EmAéov, 0 KolvOoTTOINUEVOG QOPENG EKUETAANEUONG €XEI EUKOAOTEPN TTPOOPBaon o€
mOavoug TTEAATEG AIOVIKAG YIa TIG VEEG UTTNPECIEG KATWTEPWY oTadiwv. AuToi Ol
onPavTikoi  TTapdyovTeg Kal AANeg diapopég OTTWG To eTTiTedO  KIvOUvVou TTou
avaAauBaveTal ammd Toug VEOEITEPXOMEVOUG TTAPOXOUG KABWG Kal To TTIBavo eTTiredo
amoedoong, onuaivouv 611 MBavéy va aTmaiteital yeyaAutepn atrdédoon TnG emEVOUCNG
yia autoug. ETTopévwg, ol TTapayovTeG auToi, KABEVAS XWPIOTA KAl KUPIWG CWPEUTIKA,
ouvIoTOUV ONUAVTIKO @payuod £100d0u.

Zuvoyilovtag, n EETT dev Bewpei 0TI KATTOIOC veOEIoEPXOUEVOG OKOTTEUEl 1l Ba
MTTOpOUCE va KaTaokeudoel pe emmiTuyia éva véo SikTuo TTpOcBacng (IKavo va TTapEXEI
TIG UTTNPECIEG AUTEG) TO OTToi0 Ba UTTOKABIOTA TO OUVOAO A TURUA TOU JIKTUOU TOU
OTE. Téhog dOev Bewpei 6T Ba TTpaypaToTTOINOOUV ETTAPKEIG €TTEVOUCEIS OTNV
UTTApXOoUCa UTTOBOMN TTPOKEINEVOU va avaBaBuioTei o€ T€T010 BaBud WOTE va PTTOPEI
va uttooTnpigel TNV TTapoxn eupulwviking TTPdoBaong o€ OAN TNV ETTIKPATEIQ.

Edav évag mdpoxog akoAouBei oTnv ayopd TTPOKTIKEG Ol OTToieg eival Tmoavov
KATaXPNOTIKEG, oI TTEAdTEG dUvavTal BewpnTIKA VA OOKACOUV AvTIOTABUIOTIKN
ayopaoTikf 10X0. OTav ol ayopaoTéG eival PeydAol KAl 10XUpoi, JUTTopolv va
avTiOpdoouv aTTOTEAECUATIKA o€ Mia améTrelpa alénong Twv TIHWV AT TOUg
mpounBeutéc. H EETT e&érace tnv mBavétnta kail 3 Tnv Umapén T1éToIag
QVTIOTABUIOTIKAG AyopaCTIKNG I0XU0G 0TAV ayopd, KaBwg n Utrapén avtioTaBuIoTIKAG
AYyopaOTIKAG 10XU0G CUVIOTA CUXVA £vav ONUAVTIKO OXETIKO TTAPAYOVTA OTIG AYOPEG
XOVOPIKAG.

2nNUEIVETAl WOTOOO, OTI N AVTIOTABUIOTIKY] AyopPaCTIKN) 10XUG duvaTtal va ugioTaral
MOvOo OTav peydAol TTEAATEG XOVOPIKNG (OTNV TTEPITITWON QUTH, TTEAGTEG XOVOPIKAG
OTTWG oI EVOAAGKTIKOI TTAPOXOl) €xOouv Tn duvaTotnTa (EVTOG €UAOYOU XPOVIKOU
TAaIoioU) va OTpa@ouv o€ AAAEG eVOANOKTIKEG (TT.X. va PNV ayopdoouv 1 va
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aAAGEouv TTApoxo) ouvetreia pIag alénong Twv TIHWV 1 MIOG ETTATTEINOUPEVNG
avénong mpwv. H EETT &gv Bewpei OTI évag ayopaoTrig XOVOPIKAG €UPUJWVIKNAG
TPOoRacng £xel AAAEG eVOANOKTIKEG GO0V aQopd TIG UTTNPECIES TTOU TTAPEXOVTAI ATTO
Tov OTE. Emopévwg, Oev u@ioTatal ayopacTAg TIOU va UTIOPEl va  QOKROEl
QAVTIOTABUIOTIKI) ayopadTIKA 1o0XU n otroia Ba YuTropouce va avTioTabuioel TRV TEPACTIA
1IoxU tou OTE oTtn oxeTiki ayopd. MpdayuaTi, n umapén amd Tov OTE evdg TTOAU
uwnAou pepidiou ayopdg (Trepitrou 97%) 1Tou TTANcIadel To 100%, xwpic mlavéTnTa
ONPavTIKAG VEAG €1I0000U 0TNV ayopd, UTTOdEIKVUEN OTI N QVTIOTOBUIOTIKA QyOPaOTIKN)
10XUG gival atTiBavo va AeItoupynoel wg TTeIBapxIKOg unxaviouog yia tov OTE.

H e¢€Taon Twv oToIxEiwv TG ayopds odnyei 0To CUUTTEPACHA OTI TNV OXETIKA ayopd
yia TNV TTapoxr XovOpIKAG eupulwvikng TTpéoBacng otnv EAAnvikn ETikpdTeia, o
OTE £xel deomrdlouca BEon.

210 onueio autd agiCel va onuelwBei 0TI 0Ta idIa cupTTEpATPaTa KaTéEANge N EETT pe
v utroplB. 531/066/23.07.2009 (PEK1549/B/28.07.2009) «Opiouds EBVIKAG
Ayopdg XovopikAg EupulwvikAg [lMpoéocBaong, KabBopiopdg Emixeiprioewy e
2nUavTiki loxu otnv ev Adyw Ayopd Kal YTTOXPEWOEIG auTwy (2° Mipog AvaAuong)».

AvdAuon ayopdg AlaviKNiG eupUulwVIKNG TTpoofaong HEow TexvoAoyiag xDSL

Ta kpiITApia Ta oTroia Ba TTPETTEl va €peuvnBei edv TTAnpoUvTal TTPOKEINEVOU va

e€etaoTei n UTTapén deotrdlouaa BEon o GxEaN PE TNV TTAPOXH AIQVIKAG EUPULWVIKAG

TPOGRaong availovTal KaTwTépw, Kal TTEPIAaNBAvouY Ta €ENG:

e Ta pepidia ayopdg Tou OTE 1600 o€ Ooxéan Pe GAAQ pépn TTou SPACTNPIOTTOIOUVTAI
oTnv ayopd 6co Kai ev Owel TNG €€ENIENG TNG ayopdg Kal

e TNV mMOBavétnTa duvnTikoU avTaywviouou, Ikavou va aoknoel mieon otov OTE,
1I0iwg ev OYel Twv QPayPwy €1l0600U Kal avatTuéng tng ayopdg 1600 o€ eTTTEdO
NavikAg 600 Kal o€ TTiTTEdO XOVOPIKAG.

Tov Acekéuppio 2004, omnv ayopd AlavikAg eupulwvikAg TpoécBacong Héow
Texvohoyiag ADSL T1o pepidio Tou OTE Bdaoel ypauuwyv ADSL cupTtrepiAaufavouévou
TwV ypaupwyv AMNTB, avepyotav oe 81,76% evw Tov AegkéuPpio Tou 2009 oe 50.50
%.

Mepidia Ayopag paoer ypaupuwv ADSL (ue AIITB)

Aex | Ioov | Aex | Ioov | Aex | Ioov | Aex | Map | Aex | Ioov | Map | Aex
2009 | 2009 | 2008 | 2008 | 2007 | 2007 | 2006 | 2006 | 2005 [ 2005 [ 2005 | 2004

OTE 50,50 | 52,05 | 53,84 | 53,37 | 54,11 | 59,10 | 63,26 | 63,65 | 70,05 | 73,25 | 77,85 | 81,76

AOIIIOI | 49,50 | 47,95 | 46,15 | 46,43 | 45,89 | 40,90 | 36,74 | 36,35 | 29,95 | 24,75 | 22,15 | 18,24

A6 Ta oToixeia Tou €xel otn &1dBeon NG n EETT yia tnv utd €&étaon tepiodo,
@aiveral 0TI UTTApYEl apxIka pia peiwaon Tou pepidiou Tou OTE otnv ayopd AiavikAg
eupulwvikig TpocPacng Héow Texvohoyiag xDSL kai otnv  ouvéxela uia
otaBepotroinon Tou pepidiou 10 2009. MapdAn OUwg TNV peiwon Tou HEPIdioU o€
ammoAuTa vouuepa o apiBudg ypaupwy Alavikng eupulwvikng TTpocBacng tou OTE
€€l TTapouCIAoEl onUAvTIKr augnaon. Z1ov mapakdatw Mivaka TTapouacidleral n €EAIEN
TWV OUVOANIKWY YPAPPWY AIaVIKAG eUpulwVIKAG TTpdoBacnG.
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Aek 2009 Toov 2009 Aex 2008 Toov 2008 Aex 2007 Toov 2007

2.100.756 1.864.017 1.604.558 1.349.124 1.083.521 757.012

Ava@opikd pe TNV €gétaon Utrapéng duvnTikou avTaywviopou, IKavoUu va OOKACEl
mieon otov OTE, 16iwg ev Oyel Twv @payuwy €10600U Kal avaTTuéng Tng ayopdg,
TTPETTEl VA An@Bei uTTOWN OTI N ATTEIAA €1I0000U PEIWVETAI OTAV UTTAPXOUV ONUAVTIKOI
@payuoi el06dou. 210 £TMiTTEd0 AlAVIKAG, 01 ppaypoi el06dou dev gival uwnioi Adyw
NG dUVATOTNTAG TWV TTAPOXWV VA PETATTWAOUV TNV Alavikr eupulwvikr TTpéoBacn o¢
TEAIKOUG XproTeG. Aedopévou OUWGS Tou YeEyovOTOg OTI TTOAAG aTTd Ta TTAEOVEKTAMATO
TToU atroAapBavel 1o Aiaviké dkpo Tou OTE TTpoépxovTal atrd TIG OIKOVOUIEG KAINaKAG
KAl OKOTTOU TOU €EKTETAMEVOU OIKTUOU TOU O€ €TTITTEOO XOVOPIKNG (OXETIKA ayopd),
KpiveTal avaykaio va An@Bolv uttoywn ol @payuoi £l0000U TTOU UTTAPXOUV Kal O€
eTTiTTEd0 XOVOPIKNAG.

H avdAuon g ayopdg xovopikAG eupulwvikig Tmpdéofaong, odAynoce oTo
OUUTTéEPaOUA OTI N OXETIKA ayopd OeV €ival ETTAPKWS AVTAYWVIOTIKA. ZUYKEKPIYEVA, N
EETT Oev Bewpei 6T KATTOI0G VEOEIOEPXOUEVOG TTAPOXOG OKOTTEUEI ) Ba uTTOpOUCE va
Kataokeudoel e emmTuyia éva véo SikTuo TTpooBacng (IKavo va TTapEXEl TIG UTTNPETIES
auTég) To oTToio Ba uTToKABIoTA TO GUVOAO 1 TuRua Tou OIKkTUoU Tou OTE. TéAog, n
EETT &ev Bewpei 61 Ba TrpaypaTtoTroinBolv TTAPKEIG TTEVOUCEIS OTNV UTTAPXOUCQ
uTTodou] TTPOKEINEVOU Vva avaBaBuioTtei oe TETOI0 PaBUO WOTE va MTTOopPEl va
uTTOOTNPIEEI TNV TTOPOXT TTPOCRACNG a€ OAN TNV ETTIKPATEIA.

Aedopévou Tou uywnAou pepidiou TG ayopdg TTou katéxel o OTE kal Twv onuavTikwy
Qepayuwy e106dou o€ eTTiTedo XovOpIKAG, TTPokUTTTEl OTI 0 OTE katéxel deotrofouca
Béon oTnv ayopd Alavikng eupulwvikAg TTpdoBaong uéow Texvohoyiag xDSL.

TéANog Ba Trpérel va onuelwBei 6T Ta TTPoidvTa AlaviKAG eUpulwVIKNG TTPOGRACNS
dlaTiBevTtal oTNV ayopd deopoTroinuéva Pe TTpoidvTa TTpocBacng ato AladikTuo.

Aav. Evpod.
Eopod. | IIpoop.
ITpoop. oto
ADSL | Internet

Aex Toov Aek Ioov Aek Ioov Aek Toov
2009 2009 2008 2008 2007 2007 2006 2006

Agoporn OTE OTE
ITpowyv | ITpooP. | Internet | 50.50 52.5 53.84 52.06 48.78 53.09 53.16 45.82

Eval\. | Eval\.
ITapoy. | Ilapoy.
IpoopP. | Internet | 49.50 47.95 46.15 46.43 45.89 40.90 36.74 38.84

ZOvoAo 100,00 100,00 100,00 98,50 94,67 93,99 89,89 84,66

Mepov. | EvahA. ISPs
Ilpoiov. | Tlapoy. | Internet - - - - - - - -

ITpoop.
OTE ISPs
Ipoof. | Internet 0 0 0 1,50 5,33 6,01 10,11 15,34
Zvvoho 0 0 0 1,50 5,33 6,01 10,11 15,34

O1rwg aivetal kalr otov avwTépw lMivaka atmd 1o 1€Aog Tou 2008 £xel oTapaTACE N
0160son  TPoIGVTWY  AlavikAG €upulwVIKAG TIpéoBacng Ta oTroia  TTwAouvTal
ZexwpioTd atrd mpoidvta TpodoRacng oTo AladiKTUO. ZUVETTWG Ol GUVOPOUNTEG £XOUV
EYKATAAEIYEl TNV AyOpd PEMOVWHEVWY UTTNPECIWV Kal £Xouv odnyndei otnv eviaia
ayopd TPOoIGVTWV TTPOcBacng kal diadikTuou. ETrouévwg, atmd Tig ayopég AavikAg,
Ba Tpémel va efeTaoTel Kupiwg n ayopd AlavikAg €upulwvikAg TTpéoBacng oTo
Oladiktuo péow TexvoAoyiag xDSL, tou TrepidapBavel 1600 TNV €UPUCWVIKNA
mTpéoRacn 6ago Kai TNV TTPpécRacn oTo Internet.
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AvdAuon ayopdc Alavikng gupulwVvikA¢ TrpdéoBaonc oT1o Si1adikTuo HEow

TeXVoAoviag xDSL

Ta kpiTipia Ta oTroia Ba TTPETTel va gpeuvnOei €av TTANPoUvVTal TTPOKEINEVOU va

eCetaoTei n Umapgn Ocomodloucag Bféong ot oxéaon HE TNV TTAPOXN AIGVIKAG

eupulwvikng TpocPacng oTto diadiktuo Péow TexvoAoyiag XxDSL avaAvovral

KATWTEPW, Kal TrEpIAaUBAvouyY Ta €EAG:

e Ta pepidia ayopdg Tou OTE kai Tou Opidou OTE 1600 0€ ox€0n Ue AAAa héEpN TTOU
dpacTNPIOTTOIOUVTAI TRV Ayopd 00O Kal eV OWel TNG £EENIENG TNG ayopds Kal

e Tnv mMBavéTtnTa duvnTikoU avTaywviopou, Ikavou va ackAoel Trieon otov OTE,
I0iIWG €v OYel TwV QPayPwy €1l06dou Kal avatrTugng tng ayopds 1é6c0o o¢ eTmiTTedo
Nlavikng 600 Kal o€ €TTITTEDO XOVOPIKNG Kal

2Upowva pe TN vopoAoyia Tou AEK, TTOAU peydAa pepidia ayopds, avw Ttou 50%,
TPETTEl va BewpnBolv wg ammddeign Tng Utrapéng deotmoloucag BEong, €KTOG aTTo
eCAIPETIKEG TTEPITTWOEIGY . EEAANoU, To AEK £xel atro@avOsi® ot yia etmixeipnon mou
Katéxel 6eotréfouca BEon o€ pia ayopd Kal uttepéxouca BEon o€ EexwpPIOTEG, AAAG
oTeVA OuvOeOUEVEG ayopEg, BpiokeTal o€ KataaTaon SUVAPEVN va CUYKPIBE e TRV
katoxn deammoloucag BEoNG a€ OAEG TIC OIKEIEG ayopEég, ETToPéVWG, HIO PEPOMEVN WG
KATOXPNOTIKA OCUMTTEPIPOPA HIOG TETOIAG ETTIXEIPNONG OTIG &V AOYW CEXWPIOTEG
ayopég, Xwpic va xpelddetal va atrodeixBei 0TI autr) kaTéxel ekei deotrdlouoca Béon,
MTTOpEl va euTriTitel oto ( vuv dpBpo 102 Tng ouvBnAKng yia Tnv Agitoupyia Tng
EupwTraikng ‘Evwong) Tng Zuvenkng.

O1wg @aivetalr atmd Tov Trivaka TTou akoAouBei, atrd Tov Aeképppio Tou 2004 péxpl
Tov AgkéuBplo Tou 2008, o OTE «kateixe ouvexwg pepidia ayopdg avw Tou 50% otnv
ayopd Alavikig eupulwvikAg TpdoBacng oto AladikTuo péow TeXvoAoyiag xDSL.
ZUYKeKpPIPéEva, oTnv ayopd AlavikKAG eupulwVIKAG TTpéoBacng oTo OIadIiKTUO HECW
TexvoAoyiag ADSL 1o cuvoAiké pepidio Tou OTE avepxdtav og 70,17% 10 Aeképppio
Tou 2004, oTnV OUVEXEIQ TTAPATNPABNKE Wia TITwon kal atd Tov AekéuBplo Tou 2007
TTapaTNPEiTal yia pikpr) avodog pe atrotéAeoua 1o uepidio Tou OTE Tov Aekéufplo Tou
2008 va avépxetal o€ 53,84%.

Mepitia Ayopdg otnv ayopda Mhavikng evpolevikng mpoofacns oto 61adikTDO HEO®
teyvoloyiag xD SL(mapoyt) mpoopaong & vrnpeoiov 01ad1kT000 Ao Tov 1010 TAP0Y0)

Auav. Eopod.
Evpod. | Ilpoop.
IIpoof. oto
ADSL | Internet

Aex Toov Aek Toov Aek Toov Aek Toov Aex
2009 2009 2008 2008 2007 2007 2006 2006 2005

Aeopor. OTE OTE
ITpotov. | IlpooP. | Internet | 50.50 52.05 53.84 52.86 51.53 56.49 59.13 54.12 60.22

EvaAA. [ EvaAA.
IMapoy. | Tlapoy.
[IpoopP. | Internet | 49.50 47.95 46.15 47.14 48.47 43.51 40.87 45.88 39.78

27 Anogdoeig tov AEK: YrnoOeon C-62/86 Azco vs. Commission [1991], ECR 1-3359, map. 60, Yno0eon T-228/97, Irish Sugar vs Commission [1999], ECR 11-2969, map.70,
Yno0eon Hoffmann — La Roche vs Commission [1979], ECR 461, nap. 41, Anopdaoceig ITEK: Yro0son T-30/89 Hilti vs Commission [1991], ECR 1I 1439, map. 91, YnoOeon T-
83/91 Tetra Pak vs Commission [1994], ECR 1I-755, map. 109.

28 Ynobeon api. C-333/94 P, Tetra Pak xotd Emrtpomig [1996], Zuiloyn I-5951.
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Avo@opIk@ pe TNV €gétaon UTrapéng duvnTikoU avTaywviopou, IKavou va OOKAOEl
mieon otov OTE, mpétrel va AngBei uttdywn o611 n armelAr] €10000uU pelwveTal 6Tav
UTTAPXOUV ONMAVTIKOi @payuoi €10000u. 210 €TTiITTEO AIOVIKAG, O @PAYHOi €10000U
O¢ev gival ugnAoi Adyw Tng duvaTtdTNTAG TWV TTAPOXWY VA PETATTWAOUV TNV AIQVIK)
eupulwvik TTPOCRacn KAl va TNV TTOPEXOUV OTOUG TEAIKOUG XPAOTEG Madi PE TIG
uTTnpecieg O1adIKTUOU. @a TTPETTEl OPWS va An@Bouv uttéwn 1600 1 POVOTTWAIOKNA
Béon tou katéxel o OTE otnv ayopd Xovopikhg eupulwvViKhg TTpéoBacng 600 Kal ol
PPAyUoi €1I0000U TTOU UTTAPYXOUV OTNV €V AOyw ayopd Xovopikrg, OcdOUEVOU TwvV
TIAEOVEKTNUATWY TTOU aTTtoAauBavel 1o Alaviké dkpo Tou OTE tTou TTpoépyovTal atrd
TIG OIKOVOUIEG KAIMOKAG KOl OKOTTOU OTO ETTITTEDO XOVOPIKAG.

EidIkOTEPQ, OTTWG TTPOaVAPEPONKE, OTO £TTITTEDO XOVOPIKNG, TTPOEKUWE OTI N OXETIKA
ayopd Ogv €ival ETTAPKWG AVTAYWVIOTIKA. ZUykekpigéva, n EETT dev Bewpei 6T
KATTOIOG VEOEICEPXOMEVOS TTAPOXOG OKOTTEUEl 1] Ba PTTOPOUCE VO KOTOOKEUAOEl ME
emrtuxia éva véo dikTuo TTPpéoBacng (IKkavé va TTapéxel TIG UTTNPETIES AUTEG) TO OTTOIO
Ba utTokaBI0TA TO oUVOAO i TuAMA Tou BIkTUoU Tou OTE (TO OTTOiO €ival OTPATNYIKO
KAl OUCIWOEG yIa va odnyroel oTn dnuioupyia VEWV UTTNPECIWY TNG CUYKEKPIYEVNG
ayopdg). H gicodog otnv ayopd xovOpIKAG eupulwvikAg TTpodoBaong Ba atmmaitoloe
TIOAU pey@Aeg e1TevdUOEIG, O OTTOIEG dNUIOUPYOUV PN avaKTACIMa KOoTh. Autd Ta
ONUAvTIK& Pn avokTioiya K6oTn, otav ouvOuddovTal e OIKOVOUIEG KAINaKAG Kal TN
QUOIKA TTUKVOTNTA TTOU XapakTnpifouv Ta SikTua TOTTIKAG TTPOcPacng, aufdvouv
ONPavTIK& Toug @PaypouUs €1I00d0U yIa MIa €TTIXEIpNON TTou €¢eTdlel TN duvaTdTnTa
KATAOKEUAG vEou BIKTUOU TOTTIKAG TTpdoBacng 1Tou Ba ptropei va utrooTnpiel Tnv
mapoxy eupulwvikng TpocPaong. Tédog, n EETT dev OBewpei o611 6Oa
TIPAYHATOTTOINBOUV ETTAPKEIG ETTEVOUCEIS OTNV UTTAPXOUCO UTTOOON] TTPOKEIMEVOU VO
avaBabuiotei oe TéTO0I0 POBUO WOTE va JTTOPEI va UTTOOTNPIGEl TNV TTApPOXN
UTTNPECIWYV TNG OUYKEKPIPEVNG AYopAg OE OAN TNV ETTIKPATEIA.

E¢aAAou kai pe Baon tn vopoloyia Tou AEK pia etmixeipnon duvaral va BpiokeTal o€
oeomrofouca BEon TTapd TNV UTTAPEN EVOAAAKTIKWY AVTAYWVIOTIKWY JIKTUWYV, UTTO TNV
TpoUuTré0eon Om 10 PéyeBog 1 n onuacia Tou OIKTUOU TOU TTOPEXEI OE QUTOV TN
ouvaToTnNTa VA CUMTTEPIPEPETAl aveapTnTa atrd AANOUG @opeic eKPETAAAEUGNG
JIKTUOU,

Me Bdon Ta avwTépw Kal AauBdvovTtag uttown a) Ta uPnAd pepidia avw Tou 50% TTou
kateixe ouvexws o OTE améd tov Aekéuppio Tou 2004 péxpr Tov Aekéufpio Tou 2008
otnv ayopd AIaviKAG €upulwvikng TTpocfacng oT1o AIadikTuo PECW TeEXVOAOyiag
xDSL, B) tnv deomolouca Béon tou katéxel o OTE otnv ayopd TnG XOovopikng
EUPUCWVIKNG TTpOoRacng N otroia cuvdEETal OTEVA PE TNV UTTO Kpion ayopd y) Ta
UQICTAMEVA CNUAVTIKA OIKOVOMIKA KOl EUTTOPIKG €UTTOdIA yia TNV €i0000 TwWV VEWV
emMXeIPAoEwWY (UWnAoi payuoi e10680u) o€ eTTiTTESO XOVOPIKNG, KABWG €TTioNG Kai O)
TIG ONUAVTIKEG OIKOVOMIEG KAIJOKAG Kal OKOTTOU OTTwG KAl TOo TTPoRAadiopa Adyw
OUVOAIKOU PEYEBOUG TNG ETTIXEIPNONG KAl TO TTAEOVEKTHOTA OE TEXVOAOYIKO ETTITTEOO
mou atmoAaupaver o OTE, mpokuttel 611 0 OTE katéxel deommdlouca Béon otnv
ayopd Alavikig eupulwvikig TTpéoBacng oTo diadikTuo Péow TeXvoAoyiag xDSL.

AvdAuon €BvikA¢ ayopdc di1eBvwv KAQOEWV TTOU TTapEXovTal o oTafsp BEon
YIa OIKIOKOUG Kal N OIKIOKOUG TIEAATES

Bdaoel Tou dykou efepxoduevng Kivnong, 1o pepidio Tou OTE otnv ayopd dieBvwv
KAAoewv oTo TéEAOG Tou 2006 ATav 42,4%. To pepidlo ayopdg €€ eVAANAKTIKWV
TTAPOXWV Yia TO id10 XpoviKé didaTnua ATav abpoloTiKG TTepiTTou 36%, WE Ta OXETIKA

29 Ynobeon apld. COMP/M. 1741 — MCI WorldCom/Sprint, wap. 196
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MEPIBIO ava TTapoxo va KupaivovTal atmo 2,5% £wg 12%, evw 1o PEPIBIO ayopds Twv
METATTWANTWY KAPTWV TTPOTTANPWHEVOU Xpovou avépxovTav o€ 12,5%. . 210 TéAog
Tou 2008 T0 pepidio Tou OTE Atav 34,6%.

Ta amoteAéopaTta TG €mAOYNG/ TIPOETIAOYAG  @opéa KAl  TwWV  KAPTWV
TIPOTTANPWHEVOU XPOVoU OMIAiag €xouv yivel 101aiTepa aioBnTd aTnV v AOyw OXETIKN
ayopd evw onuelwveTal o1 To uepidio Tou OTE mrapoucidlel otabepr peiwon atrd
92,5% 10 2002 0¢ 42,44% 10 2006. ZTNV CUVEXEIQ TTAPATNEEITAI YIQ TTPWTN Popd Wia
augnon 1o 2007 6tmou 1O pepidio Tou OTE Atav 43,1 evw 10 2008 TrapaTtnpeital
mTworn. Emiong ouvexeic aufnon Tmapartnpeital kar oTo  PEPISIO  ayopdg Twv
METOTTWANTWY KAPTWY TTPOTTANPWHEVOU XPOvou opiAiag. AuTd uTTodeIkvUEl OTI JE TNV
TApodo Tou Xpovou, n ayopd OIeBvwv KAACEWV UTTOKEITAI OE ATTOTEAEOUATIKO
avtaywviopoé. H e¢EAIEN Twv pepidiwv ayopds tou OTE trapouaiadetal atov akdAouBo
TTivaka:

Mepidio OTE omnv
ayopd digbvwv
KAQoewv Bdosl  ToOU
efepxbpevou Oykou -
BA. Znpewwoetg

2002 92,5%

2003 70,4%

2004 54,7%

2005 50,5%

2006 42,4%

2007 43,1%

2008 34,6 %

2009 25,6%

ZNUEIWCEIG:

a. O1 dieBveig kKANoeIg TTepIAaBAvoUV Kal KAACEIS HETW KAPTWYVY TTPOTTANPWHEVOU XPOVOoU
SUpowva ue Ta TAéov TTPOOQATA evnuEPWHEVA aToixeia TTou Aappdavel n EETT amd Toug
adel0d0TNUEVOUG TTAPAXOUG. »

H EETT Bewpei 611 01 ppayuoi ei00d0u GTNV ayopd UTINPECIWY dIEBvwyY KAATEwY dev
eivar uynAoi. ETi Tou TTapovTog, cival duvatdv va €io€ABel Evag TTapoxog oTnv ayopd
Baoildpevog otnv TTpdéofacn pHEow ETTIAOYAG/TTPOETTIAOYAG Qopéa i / Kal 0 KAPTEG
TIPOTTANPWHEVOU XPOVOU, XWPIG va XPEIAZeTal va TTPOREI O ONPAVTIKEG ETTEVOUCEIG
o€ uttodour, TTWAARCEIG, TTpowBNoN TTPOIGVTWY, TIMOAGYNCN, €EUTTNEETNON TTEAATWY,
TIPOOWTTIKO KATT. Znueiwvetal BERaia 0TI n ouvexAg ox€on Tou TTEAATN Kal Tou
TTapdyou dIkTUou TTpoafacng divel TN duvaTtdTnTa OTOV TTAPOXO OIKTUOU va €ival O€
0éon va ‘avokTd’/ Kepdilel Tiow Toug TTeAdTEC Tou.*

O peydAog apiBuog evaAAAKTIKWY TTOPAOXWY TTOU €XEl ATTOCTIACEl OTN OXETIKA ayopd
onpavtikd pepidlo ayopdg ammd Tov OTE katd ta TeAeuTaia Xpdvia, atroTeAei KaTd TNV
amown TG EETT pia évdeiEn Tou yeyovoTog OTI 01 EVAAAAKTIKOI TTAPOXOI £XOUV KATTOIx
avtaywviaTikA emidpacn atov OTE, n otroia duvartal va diatnpenBei kai 6to PéAOV.

30 BMéne eniong oyetiky cuiiimon oy 11n Ekfgon 6mov avekvovat ot apyntikég emdpaoelg pag ToMTIKNG ‘avoktong’ Telatdy.
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EmmAéov TO 1810iTEPA PEYAAO TTOOOOTO TOU CUVOAOU Twv AETITWYV d1EBVOUG Kivhong
TTOU OQEiAeTal GE TTPOTTANPWHEVO XPOVO opiAiag, uttodeikviel 611 o OTE d¢ev gival o€
Béon va augnoel JOVOUEPWG TIG TIMEG TOU, OEOONEVWY KAl TwV OUCKOAIWY TTOU £XEI
TIPOKEINEVOU va ‘Deopeloel’ Toug TTEAATEG TOU TTAPEXOVTAG TOUG Kal TIG AOITTEG
UTTNPECiEG Tou i KATToIa UTTNPECia AIavIKAG TTpOaRaacng.

Ta oToixeia TG €€€Taong TnG ayopdg odnyolv OTO CUUTTEPACHA OTI OTn  OXETIKN
ayopd dIeBvwyv KANCEWV TTOU TTAPEXOVTAlI O0€ OTaBEP B€0N yia OIKIOKOUG KAl [N
olklokoUg TTeAaTeG 0 OTE dev €xel deotrolouca BEon.

>10 onueio awto ailer vo onueiwdet 011 ota idw cvunepdopata katéinée n EETT
pe v vr’ap. 425/093/2007 Amdgacn g «Opopds Kot avaivon g €0ViKNg
ayopdc AviKng yio Tig onpocing dwobéoyes d1ebveic tMAepmvikég vnpeoieg mov
napéxovior o€ otabepn] Béom Yoo owlakoOS kol pn owklokovg meAdrtegy (PEK
467/B/4-4-2007).

Katdxpnon dsoméloucag 8éong

H EidikA EuBuvn 1ng eTtaipeiag OTE A.E. yia un TTEPIOPICHS TOU AVTAYWVIGHUOU -
Emidpaon 1Tng e&v Adyw TPOKTIKAS OTNV_ BIWTIUNOTNTA TWV _EVAAAAKTIKWV

TAPOX WV

ETi Tn Bdoel Tng deommdloucag Béong Tng etaipeiag OTE A.E. oTig wg dvw opioBeioeg
OXETIKEG QYOPEG KAl EVOWEI TWV TTOPATNPACEWV TIOU ONMPEIWONKAV avwTEPW
aAVaQOpPIKA:

a) he TN ouppépewon Tng etaipeiag OTE A.E. pe tnv Ammégaon 531/065/23.07.2009
(PEK 1550/B/28.07.2009) «Opioudg EBviKAG Ayopdg Xovdpikng AdeouoTrointng
MpdéoBaong (MAApoug kair Mepilduevng) oe MetaAAikoug Bpdyoug kai YTToRpdxoug,
KaBopiopdg ETmixeipnocwy pe ZnPavTikh loxu otnv ev Adyw Ayopd Kal YTTOXPEWOEIG
auTtwyv (2° IMopog AvaAuong)» Kal IBIWG TIG UTTOXPEWOTEIS i) TTapoXNS TTpdoBacng Kal
XPAong €I0IKWwv gukoAiwv SOIKTUOU Kai ii) dnuocicuong Mpooc@opds Avagopds e
opIiopévo eNdyioTo TrepiexOuevo N EETT em@uAdooeTal OTTWG atropaveoei OXETIKA YE
T0 Bépa TNG ouppdpPwong TnG eTaipeiag OTE A.E. PE TIG OUYKEKPIUEVEG PUBUIOTIKEG
TNG UTTOXPEWOEIG. AVTIOTOIXO CUVETTWG ME TO BEua TNG CUPPOPPWONG TNG ETAIPEING
OTE A.E. pe 11 wg dvw puBuIoTIKEG TNG uTTOXPEWOEIG, N EETT em@uAdooeTal 0TTwg
ammo@avOei Kal oxeTIk& pe To BEua TN €I10IKNG euBuvng TN eTaipeiag OTE A.E. yia un
TTEPIOPIOHUS TOU AvVTAYWVICHOU.

B) pe TN ocuppdpowon g etaipeiag OTE A.E. pe mig Atmopdoeigc EETT AN EETT
482/051/27-5-2008 «MeBodohoyieg/Apxég  KooTtohdynong  kal  AoyioTIKoU
AlaxwpiopoU yia Tnv  uAotroinon Twv emPBAnBéviwy otov OTE puBuioTiKwyv
UTTOXPEWOEWY €AEYXOU TIHWYV, KOOTOAOYNONG Kai AoyIoTIKOU dlaxwpIioHoU OTIG
EMPEPOUG OPIoBEICEG AYOPEC NAEKTPOVIKWY ETTIKOIVWVIWY Kal AOITTEG puBuiceIgy
(PEK 1151/B/24.06.2008), O¢ev £xouv €CoAei@pBei TTANPWG TA EPWTNHATIKA WG TTPOG
Tov €dv n etaipeia OTE A.E. oéBetal Tnv 181aiTEPN €uBUVN TNG yIA PN TTEPIOPICHO TOU
AVTOYWVICHOU OTIC WG Avw ayopéG OTIG OTToieg KaTéxel dsotmdfouca Bon, 1 €dv
TpoPaivel o€ kartdyxpnon Tng oOeomoéloucag Béong TNG Of autég dIa NG
OUMTTEPIPOPAG TNG N eKTTAApWONG/f| MEPIKAG EKTTANPWONS TWV  PUBUICTIKWYV
UTTOXPEWOEWY  TTOU TNG €xouv emMIRANBel. AvTioToixa OUVETTWG WE TO B€ua Tng
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ouppopewong TnG etaipeiag OTE A.E. pe TIg wg Avw puBUIOTIKEG TNG UTTOXPEWOEIG, N
EETT em@uAdooetal 0TTwG atmo@avOei Kal OXETIKA pe To Bépa TnG €18IKAG €ubBuvng
NG etaipeiag OTE A.E. yia un 1TepIopioud Tou avtaywviopou.

Mverar 101aiTepn pveia ev TTpokelpévw OTI N UTTapén deaTméloucag BECEWS OTIC WG
Avw opIoBeioeg OXETIKEG ayopég Oev aaipei atrd Tnv etaipeia OTE A.E. To dikaiwua
va OIOQUAATTEI TO EUTTOPIKG TNG CUUPEPOVTA, €XEl O TNV eUXEpEla va TTpofaivel o€
EVEPYEIEG TTOU  Kpivel TIPOCQOPEG Yia TNV TIPOOTACia KAl TTpowlnon Twv
OUMQEPOVTWY TNG, TTANV OPWG BEV PTTOPOUV VA YiVOUV DEKTEG TETOIEG EVEPYEIEC OTAV N
ev. Aoyw emxeipnon Treplopifel dla TwWV  EVEPYEIWV  TNG TOV  AVTAYWVIOUO
TTapapaivovtag Tig €mPANBeioceg o autriv pUBUION, EvIOXUOVTAG WG €K TOUTOU TNV
deoTrofouca BE0N TNG A ETTEKTEIVOVTAG TNV 0 AAAEG ETTNPEACOPEVEG OXETIKEG AYOPEG.

AAANAEVEETN TTWANCT TTPOIGVTWYV

To umtoBAnNBév  TTpog e&étaon oikovouikd Trpdypapua  Tng etaipeiac OTE ALE.
Conn-x Talk 24x7 pe 60 F2M R/kai atrepidpioTeg diedveic KANOEIGY, aTTOTEAE £va
TTOKETO «OUVOUAOTIKWVY UTTNEeoiwv» (bundling- multi product rebate scheme), kKaB4TI
mepIAapBavel Tig KaTwOI uttnpeoics (a) NpoéoPaonsg oto PSTN kai ISDN BRA dikTuo
(B)uttnpeaieg atTePIOPIOTNG ACTIKO-UTTEPACTIKAG Kivnong evidg kal k1o dikTuou OTE
(y) 60 Aetrtd KAfoewv atrd otaBepd OTE mpog €BVIKA KIvNTA OAWV TWV ETAIPEIWV
KIVATAG TnAcgwviag (8) Aiavikng mpdéopaong oto PSTN kai ISDN Bra diktuo (€)
eUpUCWVIKNG TTPOCRacng aTo dladikTuo TaxuTnTag 2mbps kai 24 mbps

EmOeTikg TipoAdynon

Mpokeiyévou n EETT va ekmiyioel katd OO0V TO 'TTOKETO UTINEECIWV HE TNV
emwvuplia «Conn-x Talk 24x7 pe 60 F2M nA/koi amrepidploteg  Sigbveig
KANOEIg»,0UvaTal VA ETTIPEPEI ATTOTEAECUATA TTEPIOPIOTIKA TOU AVTAYWVIOUOU OTIG WG
Avw opIoBeioeg OXETIKEG ayopég, Kpiolun €ivalr —oUp@wva Kal Pe Ta Oca
TpoBAEéTTovTal Kal a1Td TNV Avakoivwon Tng EE (BA.avwTépw)- n e€éTaon Twv KATWO!
TTOPAUETPWV:

a) €av Ta €TaugnTIKA €00da yia K&Be TTpoidv Tou TTakétou kaAutTouv 10 LRAIC
kéoTog TnG etaipeiag OTE A.E. yia Tnv eicaywyr] Tou TTPOIdvVTOG OTO TTAKETO KAl

B) €dv Ta cuvoAikd £coda Tou TTakéTou gival uwnAéTepa ammd 1o LRAIC kdéoTOG TNG
etaipeiag OTE A.E., €dv dnAadr n TN OTNV OTTOIO TTPOCQEPETAI TO TTAKETO OUVIOTA
TTEPITITWON ETTIOETIKAG TIMOAOYNONG.

Me Baon Ta uTTOOTNPIKTIKA oToIXEia TTou UTTEBaAE Nn eTaipeia OTE A.E. oTig (1€), (In),
(), (ka), (kB) kar (kd) avwTépw OXETIKEG ETTIOTOAEG TNG, N EETT poéPn o€ EAeyxo
yia Tnv UtTapén f un €mOETIKAG TIHOASYNONG (predatory pricing) kai SIATTIOTWONKE OTI
UTTAPXE! £va BETIKO TTEPIBWPIO PHETAEU TWV £00DdWV KAl TOU HOKPOTTPGOECUOU
peoooTaBuikou eTrauénTikou kKooToug (LRAIC) Tou ev Adyw TTpoypaPPaTOG. SUVETTWG
n EETT kpivel 611 dev uTTApyEl TTPOBEDN €K HEPOUG TNG ETAIPEIAG TTPAKTIKAG
«ETTIOETIKAG» TINOAGYNONG.

ZupTrieon mep1dwpiou
Mpokelyévou va exTiunBei katd TTéoOV PE TO OIKOVOUIKO TTpoypappa « Conn-x Talk

24]/7 pe 60 F2M R/kan atrepidpioTeg dieBveig KARoeig»,n eTaipeia OTE A.E. duvaTai
va Trpofaivel oe ‘cuptrieon TepIBwpiou’, N EETT e&étaoce edv €évag eUAoya
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a1TodoTIKOG TTdpoxog (REO- Reasonably Efficient Operator) 6a Atav ot B¢éon va
AVTOYWVIOTE  ETTIKEPOWG T OEOUOTIOINUEVN  TTIPOCPOPA, XPNOIMOTTIOIWVTAG  TIG
OXETIKEG XOVOPIKEG UTINEETCIEG TTOU TTapEXOVTal aTmd Tov Kupiapyxo mapoxo (SMP),
OTIG BIOPOPETIKEG ANIAVIKEG AyOPEG.

MNa Tov éAeyxo ouptrieong miywv n EETT €fétace e€dv 10 €0000 €vOC €UAoya
atmodoTikoU TTapdxou (REO- Reasonably Efficient Operator) ival xaunAdtepo atméd 10
MEOO OUVOAIKO KOOTOG.

Katd tnv die€aywyn mng egétaong n EETT &iékpive dUo TrepimTwoelg evAoya
atrodoTIKOU TTapdXOoU:

a) ToVv EVOANOKTIKG TTAPOXO O OTTOI0G TTAPEXE! Eva TTAPOUOIO TTPOIOV HECW XPRONG
NG €upeong TPOoBacng, ayopdlovtag uTrnpeoieg Xovdplkrg Ekuicbwong
Mpappwyv R ouloyng kKANRoewyv atd Tov OTE (MpoetiAoyn @opéa)

B) Tov evaAAaKTIKO TTAPOXO O OTTOIOG TTAPEXEI £va TTAPOMOIO TTPOIOV HECW XPHoNG
NG Gueong TpoéaoPaong, ayopdlovrag utnpecieg Adeopotrointng Mpoéofaong
oTtov Totmké Bpdyo amoé tov OTE

O o16x0¢ TOoU e€v AOyw eAéyxou gival va KaBoploTei eAv O eVOAANAKTIKOI TTAPOXOI Kal
MO OUYKeKpIYEVa €Gv évag eUAoya atmodoTikog TTapoxos (REO-Reasonably Efficient
Operator) ytTopei va avTaywvioTel TO CUYKEKPIPMEVO OIKOVOUIKO TTpdypauua Tou OTE
otnVv Alavikr] ayopd (downstream) XpnoIMOTTOIWVTAG TIG XOVOPIKEG (upstream) e10p0EG
yIa TIG OUVOUOOTIKEG uTTnpeaies (bundled).

EidikOTepa Katd Tov €Aeyx0 Twv TTpoTEvOuevwY attd Tov OTE TipoAoyiwv n EETT
éNaBe uttdYWn TNG Ta akdAouBa:

a) Ta amoteAéopara Tou KooTtoAoyikou EAEyxou (OxeT.f), 0 OTToiog a@opd OTa
TIHOAGYIa Tou €Toug 2010, TTPOKEINEVOU VO KABOpPIoEl T OTOIXEID TOU KOOTOUG TWV
OXETIKWV UTTNPECIWYV YIO TO UTTO £6ETOCN OIKOVOUIKO TTPOYPAUHA.

B) Ta véa TEAN TepPaATIONOU oTa KivATd OikTua TTou Ba 1oxUoouv ammd 1-1-2009
oupewva ue Tnv Amégacn Tng EETT AP. All. 498/046/15-10-2008 oxeT (1a).

y) Ta TTooooTd retail minus Twv uttnpeciwy Xovdplikr¢ EkuicBwong IMNpaupwv (XENN)
o€ epappoyn TN Amégacong Tng EETT oxet (6,18)

0) Tnv 6 pnvn d£€0Peucn Tou cuvdpounTi OTO €v AOyw TTPOYPANHA KABWG Kal TO
TEAOG QTTEVEPYOTTOINONG

€) nig mpoPAéweig Tou OTE (kivnon, ouvdpounTtég, avapevoueva €ocoda) TTou
TIPOKUTITOUV ATTO TNV €l0aywyr) Tou v Adyw TTpoypAauPaTog oThV ayopd.

ATTO Tov €Aeyxo TTpokUTITEL OTI yia éva €UAoya atmodoTikO TTApoXo O OTToiog
opaoTnplotrolgiTal ye aueon mTpocPacn (AMTB), To TepIBWpPIoO yia TO TTPOYPAUUA
«Conn-x Talk 24/7 pe 60 F2M» (24Mbps) cival BeTIKO Kal avEépxeTal G¢€ [.....] KAl yIa
10 TTPOypappa  «Conn-x Talk 24/7 pe 60 F2M» (2Mbps) cival €miong B€TIKO Kai
avépxetal o€ [.....]. Na 10 Tpdypauua «Conn-x Talk 24x7 pe 60 F2M RA/kai
atrepioploTeg KARoeig»(24Mbps) 10 TTEPIBWPIO cival BeTIKG Kal avépyeTal O€ [.....]
Kal yia 10 Tpoypapua  «Conn-x Talk 24x7 pe 60 F2M RA/kal amrepiopioTeg
kARoe1g»(2Mbps) cival ettiong BeTIKO Kal avépyetal o€ [.....] (BA. MNapdpTtnua A).

MNa éva euhoya atTodoTIKO TTAPOXO O OTTOI0G dPACTNPIOTTOIEITAI YE EUPEDN TTPOCBACN
(XEI' 1 ouMoyn kKARoewv), To TTEPIBWPIO YIa TO TTPOYpauua «Conn-x Talk 24/7 pe
60 F2M»(24Mbps) cival BeTikd Kal avépyeTal o€ [.....] Kal yia To TTpdypappa « Conn-
x Talk 24/7 pye 60 F2M» (2Mbps) cival €mriong 8€Tikd kal avépxeral o€ [.....]. Ta 10

58



mpoypauua«Conn-x Talk 24/7 pe 60 F2M rj/kan atrepiopioteg KARoeig»(24Mbps)»
TO TTEPIBWPIO €ival BETIKG Kal avépyeTal O¢€ [.....] Kal yia To TTpoypaupa « Conn-x Talk
24/7 pe 60 F2M nR/kai amrepidpioteg KAQoeig»(2Mbps) civalr emmiong Bemkd Kai
avépxetal o€ [.....] (BA. Mapdptnua A).

TEAIKA ZYMMNEPAZMATA:

EK Twv avwTépw TTPOKUTITEN OTI:

e@oéoov cuugwva pe Tnv AM EETT 573/017/22.07.2010 (PEK
1353/B/01.09.2010) «Opiopog Twv Ayopwv XovOpIKAG EKKIvNoNg KAAOEWY GTO
OnuéoIo TNAEQWVIKG OIKTUO TTOU TTAPEXETAI O€ aTABEPN BEan, XovdpIkou
TEPMOTIOPOU KAROEWV O€ Jedovwuéva dikTua oe oTabepr B€on, XovOpIKAg
dlaBiBaong oto oTaBepd dnudaio TNAEPwVIKS dikTuo KaBoplopdg Emixeipfioswy
ME ZnuavTikn loxu oTig ev Adyw Ayopég Kal YTTOXPEWOEIS auTwv»(2° Mipog
AvaAuong), n etaipgia OTE opicBnke wg eTmiXeipnon KaTéxouoa ZnuavTikn loxu
otnv ayopd (ZIA) XovdpIKnG eKKivnong KANoEwWV O0TO dNUOCIO THAEPWVIKS BiKTUO,
XovdpIkoU TEpUATIOPOU KANOEWY O€ HEPOVWHEVA DIKTUO O€ 0TaBePr BEon,
Xovodpikrg diaBiaong oto oTabepd dNPOTIO TNAEPWVIKO BIKTUO KAl WG €K TOUTOU
UTTOKEITOI O€ PIO OEIPA KAVOVIOTIKWYV UTTOXPEWOEWYV OTIG WG AVW OXETIKEG AYOPEG.

gpéoov  oUpewva pe TRV Al EETT  531/065/23.07.2009 (PEK
1550/B/28.07.2009) «Opioudg EBvikng Ayopds Xovdpikrig AdeouoTtrointng
MpéoBaong (MAARpoug kai Mepilduevng) o€  MeTaAlAikoug Bpdyoug kai
YmroBpdyxoug, KaBopioudg Emixeipriocwy pe Znuavtikni loxu atnv ev Adyw Ayopd
Kal YTToXpewoelg autwyv (2° Topog AvaAuong)», n etaipgia «Opyaviopog
TnAemkoivwviwv TG EANGOo¢ A.E.» opioBnke wg emixeipnon katéxouoa
Znuavtikg loxu (ZIA) otnv ayopd Xovdpikng [lapoxng AdeouoTtrointng
MpdoBaong (cuptrepIAauBavouévng NG HEPICOUEVNG TTPOORAONG) o€ JETAAAIKOUG
Bpoxoug kal UTTORPAXOUG YIO TO OKOTTO TNG TTAPOXNSG EUPUCWVIKWYV KAl PUVNTIKWV
UTTNPECIWV» KAl WG €K TOUTOU UTTOKEITAI O€ OEIPA KAVOVIOTIKWY UTTOXPEWOEWYV
OTIG WG AV OXETIKEG ayOpPEG

e@oéoov cuugwva pe Tnv AN EETT 531/066/23.07.2009 (PEK1549/B/28.07.2009)
«Oplopdg EBviKAG Ayopdg Xovdpikng Eupulwvikng MpdoBaong, KabBopiopdg
Emyeipriocwyv pe Znuavtiki loxu otnv ev Adyw Ayopd Kal YTTOXPEWOEIG AUTWV
(2°¢ M'opog AvaAuong)», n etaipeia «Opyaviopodg TnAemmkoivwviwy Tng EANGSOG
A.E» opioBbnke wg emixeipnon katéxouoa nuavtiky loxu (ZIA) otnv ayopd
Mapoxng Xovdpikwv Ymnpeoiwv Eupulwvikng MNpoofaong kar wg €K ToUTOU
UTTOKEITAI O€ OEIPA KAVOVIOTIKWY UTTOXPEWOTEWY OTNV WG Avw OXETIKI ayopd.

gpéoov  oUpewva pe Tnv Al EETT  412/021/29.11.2006 (PEK
1900/B/29.12.2006) «Opiouog Twv Ayopwyv AlavikAg Twv Anpociwg AlaBéoigwy
ACTIKWV Kal EBVIKWYV TNAEQWVIKWY YTINEECIWV TTOU TTapéXovral o€ 2Tabepn
©¢on, Kabopiopdg EmxeipAoewy pe ZnuavTikh loxo oTig ev Adyw Ayopég Kai
YTTOXPEWOEIG auTwvy», N eTaipgia «Opyaviopog TnAetmikoivwviwy NG EAAGSOG
A.E» opioBbnke wg emixeipnon katéxouoa Znpavtikh loxu (ZIA) (a) otnv ayopd
ONUOCIWG BIABECINWY AOTIKWY TNAEQWVIKWY UTTNPECIWY TTOU TTAPEXOVTAl O€
oTaBepny B€0n yia OIKIOKOUG Kal Jn oIKIakoUg TTeAATeES (B) oTnv ayopd dnuoaciwg
OIaBEoIpwWY €BVIKWV TNAEPWVIKWY UTTNPECIWV TTOU TTapéxovTal o€ aTabepr Béon
yIO OIKIOKOUG Kol Hn OIKIGKOUG TreAdTeg (OTnv oTtroia  TrepIAauBdavovTal ol
UTTEPAOTIKEG KAAOEIG, Ol KAROE€IG aTTd 0TaBepd SikTUO TTPOG BIKTUO KIVNTHG KOBWG
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Kal O KANOEIG O TTAPOXOUG UTTNPECIWY, CUUTTEPIAAUPBAVOPEVWY TwV KANOEWV
dial up Tpog 1O dIadikTUO pEéow TnG uTtnpeciag Tou EMAK/MEAK) (ayopég
utr'ap.3 Kai utrap. 5 NG ‘Z0oTaong avTioTolxa), Kal w¢ €K TOUTOU UTTOKEITAI O€
O€IPd KAVOVIOTIKWY UTTOXPEWOEWYV OTIG WG AVW OXETIKEG AYOPEG

gpéoov  oUpewva pe Tnv Al EETT  411/017/22.11.2006  (PEK
1873/B/28.12.2006) «Opiopos 1ng Ayopdg Alavikig MpdéoBaong oto Anudoio
TnAepwvikd Aiktuo o€ Z100epr) ©¢on péow PSTN kal BRA-ISDN Zuvdéoewy yia
OIKIOKOUG KaI WN-OIKIOKOUG TTEAATEG, KaBopiopdg ETIXEIpAOEWwY PE ZnUAVTIKA
loxu otnv ev Adyw ayopd kal YTTOXPEWOEIG auTwvy», N eTaipeia «Opyaviopog
TnAemkoivwviwwv TG EANGSog A.E» o0piobnke wg €TmXEipnon KaATEXOUOO
ZnuavTikni loxu (ZIA) otnv ayopd Alavikig MNMpdéoBaong ato Anuoaio TnAepwvikd
AikTuo o€ 2100epny Oéon péow PSTN kal BRA-ISDN Zuvdéoewv yia OIKIQKOUG Kal
MN-0IKIOKOUG TTEAATEG (ayopég UTT'ap.1 Kal uTr'ap. 2 TnG ‘ZU0Taong avtioToixa) Kal
WG €K TOUTOU UTTOKEITAI O€ OEIPA KAVOVIOTIKWY UTTOXPEWOEWY 0TV WG Avw
OXETIKN ayopd.

epoéoov oUPQwva JE Ta 6co diamoTwbnkav avwtépw, n etaipeia OTE ALE.
kartéxel 0eomréfouca BEon oTIG akOAouBeg ayopEg

i. Xovdpik ayopd Adeopotrointng lMpdoBacng otov Totkd Bpdxo kai
YtroBpdyxo (AMNTB) kal TIG CUVOQEiG EUKOAIEG
ii.  Ayopd ekkivnong KANoewv

iii. Ayopd TeppaTiIoONoOU KAAOEwv 0Ot TEAIKOUG XPNOTEG aAVA PEUOVWHEVO
oTa0ePO dIKTUO

iv.  Ayopd diaBiBaong KAfoewv

v. Ayopd Mavikng TTpoocfaong oTto dnuoaoio ThAEQWVIKO SiKTuO o€ 0TaBepN
Béon, péow PSTN kai BRA-ISDN ouvdéoewv, yia OIKIGKOUG Kal Wn
OIKIOKOUG TTEAATEG

vi.  Ayopd 0OTIKWV TNAEQPWVIKWY UTINEECIWV TTOU TTApEXOVTAlI O OTaBEePn
B€on yia oIKIaKOUG Kal hn OIKIOKOUG TTEAATEG.

vii.  Ayopd €BvIKwv TNAEQWVIKWY UTTNPECIWY (CUUTTEPIAQNBAVONEVWV TWV
KANoewyv atmmd oTabepd o€ KIvNTO Kal TwV KANOEWV T€ UN YEWYPAPIKOUG
apiBuoug) Tou TTapéxovral o€ OTaBepry B€0n yia OIKIOKOUG KOl N
OIKIOKOUG TTEAATEG

viii.  Ayopd XovOpIkAG €upulwVvikng TTpdofaong péow Tou DSL dikTUOU TOU
OTE.

iX.  Ayopd AlavikAg eupulwVIKAG TTpOoRaonG Héow Texvohoyiag xDSL.

X.  Ayopd Niavikig eupulwvikng TTpocBaong oTo S1adikTuo PECW TEXVOAOYIag
xDSL

epooov n ecetacBeioca ouptTepipopd TG eTaipeiag OTE A.E. —jTo1 TO UTTORANBEV

TPOoG €€€Taon OIKOVOUIKG TTpoypappa  «Conn-x Talk 24/7 pe 60 F2M fi/kai

arrepIoploTeg Siebveig KAROEIG» dev ATTOTEAEI O€ KAPUIG TTEPITITWON TTPOKTIKA

«ouuTrieang  TepIBwpiou»  yia  TOUG  €VOAAOKTIKOUC — TTapOXoug  TTou
OpaoTnploTTolouvTal €iTE PE AUEDN €iTE PE EPeon TTpdoRaon,
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Fa 6Aouc Touc avwTépw Adyoug

Atro@acidel

1. Tnv éykpion Tou umtoBAnBéviog Tipog e&étaon otnv EETT oikovouikou
mpoypdpuarog «Conn-x Talk 24/7 pe 60 F2M R/kai atmrepiopioteg Siebveig
KAQOEIG»

Tnv empBoAn uttoxpéwong otnv etaipgia «OTE A.E.» 6TTwg cuvexioel va TTapéxel

otnv EETT o€ dipynviaia Baon ta KGTwO1 atmroAoyIoTIKA OTOIXEIA AVAPOPIKA YE TO
WG Avw OIKOVONIKO TTpdYpappa:

Ta €é00da oxeTICdueva Pe TIG KANOEIG TTou TTepIAAPBAvovTal 0To TTPOYPAUMO-
xwpic GIA- (avrioToixia €ad6dwv Kal TIUAG TTPOYPANKOTOG)

Ta £o0oda oxemgopeva pe TIG KAAoelg TTou Ogv  TrepIAaufdvovTtal oTo
TpAypappa (xwpig PriA).

Tov apiBud TreAaTwv: PECOG Opog /apIBPOG TTEAATWV €vapéng Kal TEAOUG
TEPIODOU,

To 1ANBog KAAOEwv TTOU TTEPIAOUBAVOVTAI OTO OIKOVOMIKO TTPOYPAUMA:
QOTIKEG, UTTEPAOTIKEG, TTPOG KIVNTO Kal KAROEIG eKTOG BIKTUOU,

To mAABOG KARCEwV TTOU dev TTEPIAANPBAVOVTAl OTO OIKOVOUIKG TTPpdYypauua:
OOTIKEG, UTTEPAOTIKEG, TTPOG KIVNTO Kal KAAOEIG EKTOG DIKTUOU

Tn didpkeia KAAOEWVY (AETTTA): AOTIKEG, UTTEPACTIKES, TTPOG KIVNTA Kal KAOEIG
€KTOG BIKTUOU TTOU TTEPIAQUBAvOovVTal OTO TTPOYPANA,

Tn didpkeia KAAOEWV (AETTTA): AOTIKEG, UTTEPACTIKEG TTPOG KIVNTA Kal KANOEIG
€KTOG DIKTUOU TTOU Oev TTEPIAABAvVOVTAl GTO TTPOYPAUUA,,

To TTpo@iA Twv cuvdpounTwWV: AIGPKEIa AETTTWV Kivnong oe oxéon MUE Thv
OUVOAIKR} Kivnon Trou TtrepiAauBdvovtal 0T0 TPOYPAPUA  avd  TETAPTO
ouvdpounTiKAG Bdong (o1 mpwTol 25% ouvdpounTéG HE TNV MEYAAUTEPN
Kivnon, ol ouvdpopnTéG HETAEU 25%-50%, o1 ouvdpounTég peTagu 50%-75%
Kal uttéAoiTTol 25%) (KaTadTagn cuu@wva Pe TNV GUVOAIKA Kivnan),

To TTpo@iA Twv cuvdpounTwV: AIGPKEId AETTTWV Kivnong e oxéon HUE Thv
OUVOAIKR} Kivnon TTou dev TrepIAauPAvovTal oTo TTPOYypaupa avd TETaPTO
ouvdpounTikAG Bdong (o1 TpwTol 25% ouvdpounTéG HE TNV MEYAAUTEPN
Kivnon, ol ouvdpounTég PETaEU 25%-50%, ol ouvdpounTég peTatu 50%-75%
Kal uttoAoiTTol 25%) (katdtagn oupewva Pe TNV OUVOAIKH Kivnon).

Tnv atrayépsuocn aAAaynG PE OTTOIOVONTTOTE TPATTO TG OVOPOCIAg TNG EPTTOPIKAG

0160song Tou OIKOVOMIKOU TTpoypdauuaTtog amd Tnv etaipeia OTE A.E. xwpig
TTponyouuevn yvwaoToTtroinon otnv EETT.

H Trapouoca ATTé@acn va KoivoTroinBei otov ATTodEKTN TNG.

H Tmapouoa Arégacn va dnuooisubei otnv Epnuepida Tng KuBepvhoewg

NMAPAPTHMA A
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AMNOTEAEZMATA MONTEAQY EAEIMXOY ZYMMIEZHZ NEPIOQPIOY

EMMIZTEYTIKO

O NPOEAPOZX

Ap. AEQNIAAZ |. KANEAAOZ
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