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ANO®AZH

AQn ATTé@aong i Twv UTTORANBEVTWYV TTPOG £EETAON TPOTTOTTOINMEVWV

OIKOVOUIKWYV TrpoypapudTwy TnG eTaipeiag OTE A.E. «Conn-x Talk 24/7»,

«Conn-x Talk Bpadu», «Conn-x Talk Zappartokupiako» kal «Conn-x Talk Bpadu

Kal ZaBBAaTOoKUPIOKO»

H EOvik EmiTpot) TnAemikoivwviwy Kail Taxudpopeiwv (EETT),

‘Exovrag uréyn:

m

Tig OaTdeic Tou N. 3431/2006 «[Mepi HAekTpovikwy ETmKoivwviwy Kal GAAES
dlarageig», 10iwg 10 dpbpo 3, To dpbpo 12, aToix. B, OT, N’, KAl Ag’, TO APBpPO 63,
64 kai 10 Gpbpo 68, Tap. 1 autou, (PEK 13/A/2006),

10 N.703/77 «Iepi eAéyxou povoTTwAiwY Kal OAIlYOTTWAIWY Kal TTPOCTACIAG TOU
eAelBepou avtaywviopoU» (PEK 278/A/26.09.1997) dTTwg 10X UElI TPOTTOTTOINDEIG,

Tnv Avakoivwon Ttng EupwTtraikng EmtpotAg e TiTAo ‘Guidance on the
Commission’s enforcement priorities in applying Article 82 of the EC Treaty to
abusive exclusionary conduct by dominant undertakings’ (COM 2009, Brussels, 9
February 2009),

v Arépacn EETT Arll. 573/017/22.07.2010 (PEK 1353/B/1.09.2010) «Opioudg
Ayopwv XovdpIKNG €KKiVNONG KANCEWV OTO ONPOCIO THAEPWVIKO OIKTUO TTOU
TapéxeTal o otaBepr] BEon, XovOpikoU TEPUATIOPOU KANOCEWV OE PEPOVWUEVA
Oiktua ot oTaBepry Béon, XovdpikAg OdiapiBacng oT1o oTabepd dnuocio
TNAEQWVIKG OikTuo, KaBopioudg Emixeipioewy Ye Znuavtikn loxl oTig ev Adyw
Ayopég Kal YTToxpewaoelg auTtwy (206 MNipog AvdAuang),

. v Amégaon EETT AM 406/34/11.10.2006 (PEK 1669/B/14.11.2006) «OpIopSC

Twv Ayopwv XovdpikAg Alaouvdeong Anuéoiwy Z1aBepwv AIKTUWY, KaBopiopdg
EmmixeipAoewy pe ZnPavTikn loxu oTig ev AOyw AYopEG Kal YTTOXPEWOEIG QUTWVY,

oT. TNV ATTégaon Al EETT 531/065/23.07.2009 (PEK 1550/B/28.07.2009) «Opiou6C

EBvikng Ayopdg Xovdpiknig Adeopotrointng [lNpoécBaong (MARpoug Kai
Mepifouevng) o€  MetaAikoug Bpoxoug kai  uttofpoxoug, Kabopiopog
Emyxeipiocwyv pe Znuavtiki loxo otnv ev Adyw Ayopd Kai YTTOXPEWOEIG AUTWYV
(206 N'ipog AvaAuong)»,



Z.

IE.

10T.

v Amégaon EETT Al 531/066/23.07.2009 (PEK1549/B/28.07.2009) «Opiopdg
EBvikng Ayopdg Xovdplikr¢ Eupulwvikig MpooBaong, KaBopliopdg Emmixeiprioswyv
ME ZnPavTikn lox0 otnv ev Adyw Ayopd Kal YTTOXPEWOEIG autwy (2° [Upog
AvdaAuong)»,

Tnv Amégacn EETT Al 412/021/29.11.2006 (PEK 1900/B/29.12.2006) «Opiouog
Twv Ayopwv Alavikig Twv Anuociwg Alabéoiywv  AoTIKwv Kal  EBvikwv
TNAEQWVIKWY YTINPECIWV TIoU TrapéxovTal o€ ZT1abepry ©fon, KabBopioudg
Emyxeipiocwyv e ZnPavtikA [oxo oTig ev Adyw AyopEg Kal YTTOXPEWOEIG QUTWVY,

v Amégacn EETT Al 411/017/22.11.2006 (PEK 1873/B/28.12.2006) «Opiouog
™S Ayopdcg Alavikng MpdéoBaong oto Anuécoio TnAepwvikd AikTuo og 2ZT1aBepn
©¢on péow PSTN kai BRA-ISDN Zuvdéoewv yia OIKIGKOUG Kal HN-OIKIOKOUG
meAdTeg, KaBopiopdg EmixeipAoewy pe Znuavtikh loxu otnv ev Adyw ayopd Kai
YTTOXPEWOEIG QUTWVY, ,

Tnv Amogpaon EETT Al 573/015/22.07.2010 (PEK 1338/B/31.08.2010) «Eykpion
Mpoogopds Avagopdg OTE 2010 yia Tnv AdeopoTrointn MNMpdoBacn otov ToTtTiko
Bpoxo kai Tig Xuvageig EukoAieg, oe epappoyni g ammégaong tng EETT Al
531/065/23.07.2009»,

v Amoéeacn EETT All. 562/029/22-04-2010 (PEK 668/B/18.05.2010
AtroteAéopata KooTtoloyikou EAéyxou Tou OpyaviopoU TnAETTIKOIVWVIWY TNG
EAAGOOG ALE. (OTE A.E.) 'EToug 2010 (ue atroAoyioTik@ oToixeia 2008) yia Tig
uttdé puBuIon ayopéC XOVOPIKNAG Kal AlavikKAG OTIG oTroieg €xel  €mPBANOei
UTTOXPEWOT €AEYXOU TIMWV, KOOTOAGYNONG Kal AoyioTIKOU OlaxXwpIlopou, Kai
Aoitrég pubpioeig,

v Amégaon EETT AIlNl. 489/037/2008 (PEK1644/B/14.08.2008) «AAwn
Atrégaong 1Ti TG TTpdTaong Tng eTaipeiag OTE A.E. ava@opIika Pe TNV €TTEKTACN
TWV OIKOVOUIKWY TTpoypaupdTtwy «ConnX talk 24/7» kai «ConnX Talk Bpddu &
2/K» kai TTpog 0Aa Ta oTabepd SikTua TpiTwy, OTTWG KovoTToifenkav otnv EETT
ME TNV uTtr apiBu. AP. EMI. YIMHP. 1803/d.960/19.05.2008 emoTOAN TNG
eTaIPEIaG,

v Amoégacn EETT All. 559/001/29.03.2010 «Tpotrotroinon tng Amo@acng
EETT AIl. 437/001/01-06-2007 «'Eykpion MNMpoogopds Avagopdag OTE 2007 yia
TNV Tapoxn uttnpeoiwv XovdpikAg Eupulwvikng lMMpdécBaong kal Zuva@wv
Eukohiwv, o€ e@appoyry Tng All. EETT 389/051/08-06-2006 (PEK
891/B/12.07.06)»»,

. TNV utr’ ap. pwTt. EETT EMI YMHP. 2654/®.960/25.02.2010 (ap. mpwTt. OTE

EMIM 804/EMIM. 25/23.02.2010) emoTtoAj Tng etaipeiog OTE A.E. pe B€ua
«Avapdaduion TaxUTATWY UPUCWVIKWY UTTNPECIWVY,

TNV Ut ap. TpwT. EETT 10568/d300/12.03.2010 emioTtoAl Tng EETT pe Bépa
«Avapdaduion TaxuthTwv Eupulwvikwy YTTNPECIWV»,

v utr’ ap. Tpwt. EETT 12898/®300/26.03.2010 emoToAr Tng EETT pe Bépa
«AvaBaduion TaxumTwyv Eupulwvikwyv YTinpeoiwv & Ev 10x01 eykekpipgéva atmo
Tnv EETT Oikovopikd MNpoypduuara tng etaipeiog OTE A.E.»,

TNV utr’ ap. mpwt. EETT EMIT YIHP. 2755/®.960/31.03.2010 (ap. mpwTt. OTE
EMIT 804/EMI. 46/31.03.2010) emoTtoAj Tng etaipeiaog OTE A.E. pe Béua
«Avapdaduion TaxutTwyv Eupulwvikwyv YTTNPECIWV KAl £V I0XU EYKEKPIPEVA ATTO
Tnv EETT oikovopikd TTpoypdupata TnG etaipeiog OTE A.E.»,

. TNV utr ap. TTpwt. EETT 2797/®.960/23.04.2010 emoTtoAj tng EETT pe B€ua

«Avapdaduion TaxutnTwy Eupulwvikwy YTpeoiwv & Ev 10X0I eyKeKpIpEva atTod
Tnv EETT Oikovouikd MNpoypduuata Tng etaipeiag OTE A.E.»,



18. Tnv utr ap. mpwt. EETT EMM YMHP. 2814/®.960/04.05.2010 (ap. Tpwt. OTE
EMI 804.3/EMIN. 66/04.05.2010) emoTtoA Tng etaipeiag OTE A.E. pe B€ua
«AiTnua TTapdaTacng Tng mePIddou dIGBeoNG yia TO OIKOVOUIKO TTpdypappa Conn-x
mixed 300»,

K. Tnv utr’ ap. mpwt. EETT EMIT YTHP. 2846/®.960/21.05.2010 (ap. mpwT. OTE
EMIM 804 / EMI. 70/19.05.2010) emoTtoAj Tng etaipeiog OTE A.E. pe B€ua
«OIkovouIkG TTpoypappa Conn-x Internet & OuiAia — Tapdraon diId0song»,

Ka. TNV utr ap. TTpwt. EETT EMIM YTMHP. 2845/.960/21.05.2010 (ap. TpwT. OTE
EMIM 804.2 / EMI. 71/19.05.2010) emoTtoA Tng etaipeiag OTE A.E. pe B€ua
«Avapdduion TaxutAtwy Eupulwvikwy YTNpeolwy & €v 10X0 eyKekpIpgéva atrd
TNV EETT oikovopikd TTpoypdupata TnG etaipeiog OTE A.E.»,

KB. Tnv utr’ ap. pwTt. EETT 2860/®.960/03.06.2010 emoTtoA Tng EETT pe Béua
«A&loAéynon ZToixeiwv pe okotrd Tnv E&étaon twv Oikovopikwy MNpoypauudtwy
NG eTaipeiag OTE A.E.»,

Ky. Tnv utr’ ap. TpwTt. EETT EMIT YTHP. 2882/$.960/17.06.2010 (ap. mpwTt. OTE
EMIM 804.2 / EMI. 88/17.06.2010) emoToA Tng etaipeiagc OTE A.E. pe Béua
«YTTOBOAN aTOIXEIWV YIa £YKPIOH OIKOVOUIKWY TTPoypauudTwy hue Conn-x & Conn-
X @ Work Adyw avaBaduiong TaxutiTwy,

Kd. TNV ut’ ap. 20839/®.600/15.09.2010 eioiynon g apuddiag utnpeciag tng
EETT,

KE. TO yeyovog OTI N epappoyn Twv dlaTtdgewy NG TTapouoag dev eIRapuvel oUTe TOV
KPOTIKO TTPOUTTOAOYICHO, OUTE TOV TTPOUTTOAOYICNO TNG EETT.

1 1I2TOPIKO-NMPAIrMATIKA MEPIZTATIKA

A. 1>TOPIKO

Me tnv Amoégacn EETT AIll. 489/037/2008 (PEK1644/B/14.08.2008) n EETT
eVEKPIVE T UTTOBANBEVTA TTPOG £E£TAON OIKOVOUIKA TTpoypdupaTa Thg eTaipeiag OTE
A.E. ye Tnv ovopaaia «Conn-x Talk 24/7», «Conn-x Talk Bpadu», «Conn-x Talk Z/K»
kal «Conn-x Talk Bp&du & 2/K»

21¢ 25.02.2010 pe_tnv utr ap. pwTt. EETT EMIT YTNHP. 2654/®.960/25.02.2010
(ap. TpwT. OTE EMI1 804/EMTI1. 25/23.02.2010) n etaipeia OTE A.E. utréBale otnv
EETT emoToAn &ia TnNG OTToiag TNV evnuépwve TTEPi TNG TTPOBECNHS TNG OTTWG TTPOoPREi
o¢ avaBdduion TAXUTATWY  €UPUCWVIKWY UTTNPECIWV KOl  CUYKEKPIMEVA: Q)
AvaBdaduion 6Awv Twv ADSL mpooBdacewv Taxutntag 8Mbps downstream/384kbps
upstream, AlIQvIKAG Kal XOVOPIKNAG, €iTe AUTEC atToTEAOUV auTOvVOoun UTTNPECia eiTte
ammoTeAOUV  OUVOETIKO TTakéTou A TTpoo@opds, oTtnv Taxutnta up to 24Mbps
downstream/1Mbps upstream xwpi¢ PeTABOAN TG ONUEPIVAG TOUG TIUAG. B) AlOKOTTN
O1GdBeong TG eupulwvikng TpocPacng oe Taxutnta 8Mbps downstream/384kbps
upstream. y) Ze 6Aeg 1iI¢ ADSL trpooBdoeig Taxutntag 24Mbps downstream/256kbps
upstream, ANIavIKAG Kal XovOpIkhg, Ba avaBadbuioTei n Taxutnta upstream oe 512kbps,

XWPIg METABOAN TNG I0XU0OUCAG TIKAG TOUG.

H EETT &ia tv um ap. mpwt. EETT 12898/d300/26.03.2010 €moTOAN TNG
evnuépwoe Tnv etaipeia OTE A.E. 6T o¢ TrepiTITwon TPOTTOTTOINONG OlIaCdNTIOTE



TTOPAMETPOU OIKOVOUIKOU TOU TTPOYPAPUATOG —OTTWG €V TTPOKEINEVW avaBaduion
TaXUTATWV o@eiAel OTTWG Ta eTTavutioBaAel Tpog e&€taon otnv EETT kaBor
OUVIOTOUV €TTi TNG ouTiag véa TTPOYPAUHATA, TIPOCKOMICOVTAG OAa T OXETIKA OTOIXEI
yIa TOV EAEYXO0 TOUG._

2€ OUVEXEIQ OEIPAG BIEUKPIVIOTIKWYV Kal GAAwv emmioToAwy TNG EETT (oxeT. In & kB) n
etaipeic OTE AE. uméBale Ta oTOIXEiO YO TNV €EETACN TWV  OIKOVOUIKWV
TTPOYPANPATWY PE TNV ovouacia «Conn-x Talk 24/7», «Conn-x Talk Bp&du», «Conn-
x Talk Z/K» kar «Conn-x Talk Bp&du & Z/K».

B. MEPITPA®H TON YIMNOBAHOENTQON NPO> ErKPIXH OIKONOMIKON

NPOrPAMMATON

1.1. Z0powva pe Ta uTToBANBEvVTa oToixeia TG eTaipeiag OTE A.E. éTTwg autd
avagépovtal otnv Amogacn EETT All. 489/037/2008 (PEK1644 /B/
14.08.2008) kaBwg Kai TIG ETTIOTOAEG TTOU £xouv UTTORANBEI oTO TTAGiCIO
aIruaTog éykpiong Adyw TnG avaBaduiong Twv TaxUTATWY (OXET. 10T, In, &
KB), Ta XapakTnPIoTIKA TwV UTTORANBEVTWY TTPOG £CETACT OIKOVOUIKWYV
TpoypapudTwy TnG etaipeiog OTE A.E. pe v ovopacia «Conn-x Talk 24/7»,
«Conn-x Talk Bpdadu» «Conn-x Talk ZK» ka1 «Conn-x Talk Bpdadu kai
2/K» éxouv wg akoAoUowg:

A. ConnX Talk 24/7
O1 uttnpeaoieg TTou TTEpIAAPBAvovTal oTo TTPOYPAUUA gival o1 €EAG:
o Baoiké unviaio T€Aog TNAc@wvIKAg ouvdeong PSTN ri ISDN BRA
o Eupulwvikn mpoécBacn oto diadiktuo Taxutntag 2Mbps kai 24
Mbps.
o ATTEPIOPIOTEG ACTIKO-UTTEPACTIKEG KANOEIG EVTOG KAl €KTOG DIKTUOU
OTE.

AapBavovTag utréyn TIG TIMEG TWV ETTINEPOUG UTTNPECIWY TTOU TTAPEXOVTAI
OTO TTPOYPAPUA TTPOKUTTITEl OTI N TIUA &1a0e0n G Tou avépxeTal ae 38,79€
(xwpic ®MA) yia Tnv Taxutnta Twv 2Mbps kai o€ 43,83€ (xwpic PI1A) yia
v TaxutnTa Twv 24Mbps. Xtnv mepimmtwon ouvdéeong ISDN BRA ol
avwTépw TIMES augavovTal Katd TNy dlIapopd Twv duo BaCIKWY PNVvIaiwv
TEAWV oUVdEDNG.

B. ConnX Talk Bpadu
O1 utrnpeaieg TTou TTEpIAaPBAavovTal aTo TTPOYPAUMA Eival o1 €EAG:
o Baoiké pnviaio T€Aog TNAe@wvIKAG ouvdeong PSTN i ISDN BRA
o Eupulwvikn mpocBacn oto diadiktuo Taxutntag 2Mbps kai 24
Mbps.
o ATepPIOPIOTEG QOTIKO-UTTEPAOTIKEG KAROEIG EVTOG Kal EKTOG DIKTUOU
OTE 10U TIpaydaTOTIOIOUVTAl KABE pEPA €KTOG ZAPPATOU KOl
Kupiakng ammé wpa 00.00 €wg 08.00 kai atrd 20.00 £wg 24.00 .

AapBdvovTag uttéwn TIG TIMEG TWV ETTINEPOUG UTTNPECIWY TTOU TTOPEXOVTAI
OTO TTPOYPAPUA TTPOKUTITEl OTI N TIUR 8100 Tou avépyeTal oe 29,97€
(xwpig @A) yia Tnv Taxutnta Twv 2Mbps kai o€ 35,01€ (xwpig PI1A) yia
TNV TaxutnTta Twv 24Mbps. Xtnv mepimmtwon ouvdeong ISDN BRA ol



avWTEPW TIMEG augavovTal KaTd TNV dla@opd Twv dUo BACIKWY PNVIAiwV
TEAWV OUVOEDNG.

. ConnX Talk ZK
O1 utrnpeaieg TTou TTEPIAAPBAvovTal aTo TTPOYPAUMA gival o1 €EAG:
o Baoiké unviaio t1é€Aog TnAepwvikng ouvdeong PSTN ) ISDN BRA
o Eupulwvikn mpocBacn oto diadiktuo Taxutntag 2Mbps kai 24
Mbps.
o ATTEPIOPIOTEG AOTIKO-UTTEPAOTIKEG KAROEIG EVTOG Kal EKTOG BIKTUOU
OTE trou TrpaydaToTroioUvTal OAEG TIG WPES TOU ZaBBATOKUPIAKOU
Kal ouykekpipéva amd wpa 00.00 tou ZaBpdtou éwg 24.00 Tng
Kupiakng.

AapBdavovTag uttéwn TIG TIMEG TWV ETTINEPOUG UTTNPECIWY TTOU TTOPEXOVTAI
OTO TTPOYPAPUA TTPOKUTITEl OTI N TIUAR 8100 Tou avépxeTal oe 29,97€
(xwpig @MA) yia Tnv Taxutnta Twv 2Mbps kai o€ 35,01€ (xwpig PI1A) yia
TNV TaxutnTa Twv 24Mbps. Xtnv mepirtwon ouvdeong ISDN BRA ol
AvVWTEPW TIMEG augavovTal KaTtd Tnv dla@opd Twv duo BaCIKWY PNVIaiwv
TEAWV OUVOEDNG.

A. ConnX talk Bpadu kai /K
O1 utrnpeaieg Tou TTEpIAaPPBAavovTal aTo TTPOYPAUMA gival o1 €EAG:
o Baoiké pnviaio T€Aog TNAe@wvIKAG ouvdeong PSTN i ISDN BRA
o Eupulwvikn mpocBacn oto diadiktuo Taxutntag 2Mbps kai 24
Mbps.
o ATepPIOPIOTEG QOTIKO-UTTEPAOTIKEG KAROEIG EVTOG Kal EKTOG DIKTUOU
OTE Trou trpayuartotrolouvtal atmd Asutépa €wg kal MNapaokeun
KATA TIG WPEG €KTOG aixuAg, dnAadr}, 00.00 é¢wg 08.00 kai 20.00
€wg 24.00 kaBwg kal OAeg TIC WPEG Tou ZaBBaTokuplakou (aTrd
wpa 00.00 Tou Zappdrou £wg 24.00 Tng KupiakAg).

AaupdavovTag utrdywn TIG TIHEG TWV ETTIMEPOUG UTTNPETCIWY TTOU TTAPEXOVTOI
OTO TTPOYPAPMA TTPOKUTTITEl OTI N TIUA &1a08e0n g Tou avépxetal o 31,73€
(xwpic ®MA) yia Tnv Taxutnta Twv 2Mbps kai o€ 36,77€ (xwpic PIr1A) yia
TNV TaxutnTa Twv 24Mbps. ZTnv Trepimtwon ouvdeang ISDN BRA ol
avwTépw TIMEG augavovTal KaTtd Tnv dlIagopd Twv duo BaCIKWY PNVvIaiwv
TEAWV oUVOEDNG.

2 EOAPMOZTEEZ AIATAZEIZ — NOMIKH EKTIMHZH

3Nouiké TAdiolo THAETTIKOIVWVIWYV (ex-ante)

(1) Ta €dagia (a), (B) kai (aT) Tou apBpou 12 Tou N.3431 «[epi HAEKTPOVIKWV
Emkoivwviwy kair dAAeg diatdeicy, (PEK 13/A/2006) mmpoBAéTTouv Ta €ENG
ava@opika pe TIG apupodidtnteg g EETT: H EETT éxel TIg akdAouBeg
appodIoTNTEG « (a) PuBuifel kGBe Béua 1O OTTOI0 APOPG OTOV KABOPIoUO
OXETIKWV ayopwy TTPOIOVTWV I UTTNPECIWY NAEKTPOVIKWYV ETTIKOIVWVIWY OTNV
EAMnNvik Emikpdreia kal TTpofaivel otV avAAuon TnG ATTOTEAECHATIKOTNTOG
TOU avTaywviopou. PuBpilel kaBe Béua, 1TOU agopd oTov OpPIouSd Kal TIG



UTTOXPEWOEIS TapOXwV PE ONUAVTIKA 10XU OTIC aVWTEPW OXETIKEG AYOpPEG,
EVEPYWVTAG OUPQWVA PE TIG OloTAgEIS ToUu TTapovTog. (B) Emotrrevel kai
eAEyXEl TOUG TTAPOXOUG BIKTUWV A/KAI UTTNPECIWV NAEKTPOVIKWY ETTIKOIVWVIWV
Kal eMRAAANEl TIG OXETIKEG KUPWOEIG.....(0T) Mepiuvd yia tnv TAPNON NG
VOUO0BEeTiag TTeEPi NAEKTPOVIKWV ETTIKOIVWVIWY Kal EQapPOlel TIC dIaTALEIS Tou
v.703/77, 6TTwG 10XUEl, o€ Ox€On PE TNV Aoknon Twv OpacTNPIOTATWY TwV
ETTIXEIPATEWY NAEKTPOVIKWYV ETTIKOIVWVIWV....».

(2) Mepaitépw, Ta eddgia (n) (Ae) kai (Ma) opiouv Ta KaTwO! «(n) (H EETT...)
Alevepyei  akpodoelig yia T diamioTwon TopaBdocwy  diatafewy  Tou
TTOPOVTOG, KABwG Kkal K&Be AAAN TTepiTTTwon OTTou pnTd dIdETAl OXETIKN
apuodIéTNTA PE TOV TTOPOVTa VOPo. (Ae) AtreuBuvel odnyieg Kal OUOTACEIG,
eMPBAAAEl TTPOOTIUO KAl BIOIKNTIKEG KUPWOEIG OUPPWVA PE TNV KEIPEVN
vopoBeaia  cuptrepIAapBavopévy  TwV  TTOIVWV KAl KUPWOEWY, TToU
TpoBAETTOVTOI O0TO Vv.703/77 OTTWG 10XUEl, KAl TTOPATTEUTTEI TOUG TTOPARATES
OTIC apUOdIES DIKAOTIKES apXES. (Ma) EkDidEl KavoVvIOTIKEC /| ATOMIKES TTPAEEIS
ME TIG OTToieg puBpideTal KAOe Sl0dIKOTIa KAl AETTTOUEPEIO OE OXéon ME TIG
AVWTEPW aPUOBIOTNTEG TNG.

(3) Z10 GpBpOo 14 TOU 1Bi0U VOUOU, TTPoRAETTOVTAI O Ta £€AG: “TO TTPOCWTIIKG TNG
EETT, mAnv Tou BonBnTikoU TTPOCWTTIKOU, META aTTO £yypagn €VIOArR Tou
Mpoédpou ¢ EETT 4 tou e€ouoiodotnuévou ammd autdv, €xEl, TTPOG
dlamioTwon  Twv  TapaBdoewv TG VopoBeaiag TTEPi  NAEKTPOVIKWV
ETTIKOIVWVIWY KOl TWV KAVOVWY TOU QVTaywvIopoU OTOV TOMED auTOV, TIG
g¢ouaieg kal Ta dikaiwuara, Tou TTpofAEéTTovTal ato v.703/77, OTTwG 10XUEl,
Kal duvaral va eAEyxel Ta TTAONG QUOEWS PBIBAia, oToixEia Kal AoITTd £yypaga
TWV ETTIXEIPAOEWY NAEKTPOVIKWY ETTIKOIVWVIWY, VO EVEPYEI €PEUVEG OTA
YyPOQEia Kal 0TI AOITTEG EYKATAOTACEIG TwV TEAEUTAIWY, va AauBAvel EVOPKES N
avwuoTi KaTé TNV Kpion Tou KaTtabéoelg, Ye TNV €miQUAaln Tou aGpbpou 212
Tou Kwdika lMoivikAg Aikovopiag r} otroiodAmote AAAO GToIxeio Bewpeital
AVAYKaio yia Tov EAEYXO TNG EQAPUOYNG Tou TTapoévTog. O oxeTIKEG DITALEIG,
ATTAYOPEUCEIG, TTOIVEG Kal KUpWOoEIg Tou v.703/77, éTTwg 10XUEl, epapudlovTal
O€ TIEPITITWOEIG e€AéyXou UTTapEéng TTrapafBdocwy Twv Gvw OlaTdéewy oToV
TOMEQ TWV NAEKTPOVIKWYV ETTIKOIVWVIWY, KABwWG Kal yia Tov éAeyxo UtTapéng
TTOPABACEWY TWV AOITTWV OIOTALEWY TOU TTAPOVTOG VOUOU O€ TTEPITITWON
dpvnong TTapoxng oToixeiwv f Tapeutdédiong Tou épyou TnG EETT.»

(4) To apBpo 64 Tou N.3431 (PEK 13/A/2006) pe TiTho «MMapoxn MNMAnpogopiwv»
opiel yia Ta €€AG «(1) O1 emxeIpAoEI§ TTOU AeiIToupyoUuv uTTd KaBeoTwg MevIKAG
Adeiag uttoxpeoUVTal VO TTAPEXOUV OAEG TIG TTANpo@opieg otnv EETT, kardtmiv
AITAMATOG g, OUUTTEPIAQUPBAVOUEVWY TV  XPNHUATOOIKOVOUIKWYV
TTANPOYOPILYV  TTOU  ATTAITOUVTAl, TTPOKEIUEVOU  va  dlao@aAileTal  n
OUPPOPPWON TOUG TTPOG TIG dIATAEEIS TNG VOUOBETIag yia TIG NAEKTPOVIKEG
ETTIKOIVWVIEG Kal 18iwg yIa Tov €AeyX0 TTPOG TOUug Opoug NG lMevikng Adelag,
TOUG OPOUG TwV JIKAIWUATWY XpHong padliocuxVOTATWY r/kal apiBuwv f TIg
€IOIKEG UTTOXPEWOEIC OI oTToieg TTpoBAétTovTal oTto Apbpo 24 map.5¢d B,
13,14, o10 GpBpo 25 TTap 1 €0 a’ kai oT ApBpa 38,39,40,42 TTap 5,6,7 Kal aTO
dpBpo 68 ap.1..... »

(5) Zopowva pe TNV Al EETT 406/34/11.10.2006 (PEK 1669/B/14.11.2006)
«Opiopdg Twv  Ayopwv  Xovdpikng Alacuvdeong Anuooiwv  ZTabepwv
AKTUWV, KaBopiopog Emixeipocwy e ZnuavTikr loxo oTig ev Adyw Ayopég
Kal YTTOXPEWOEIG auTwvy, 18iwg O Tnv evotnTa 2, onueio 2.5.1 autng, n
etaipeia «Opyaviopog TnAemmikoivwviwy Tng EAAGdog A.E» (epegric OTE) wg



emixeipnon karéxouoa Znuavtikg lox0 (ZIA) oTmg ayopég Alaouvdeong
Anuéoiwv ZtaBepwv AIKTUWYV, [ATOI TNV ayopd TrpoéAeuons (ekkivnong)
KANoEwV OTO ONUACIO TNAETTIKOIVWVIOKO BIiKTUO TTOU TTOPEXETAI O€ OTABEPN
Béon (ayopd utr’ ap. 8 TNG «ZUaTAONGY), TNV ayopd ATTOANENG (TEpUaTIOPOU)
KANOEWV O€ MEMOVWHEVA dNUOCIa TNAEQWVIKA OiKTud TTOU TTOPEXETAI OE
o1aBepn Béon (ayopd utr ap. 9 TnG ‘ZuoTaong’) Kal TNV ayopd SIaBIBACTIKWY
UTTNPECIWY OTO dNUOcIo oTaBepd TNAEQWVIKG dikTuo (ayopd utr ap. 10 Tng
‘20oTtaong’)] uttokelTal oTiG akKOAOUBEG KAVOVIOTIKEG UTTOXPEWOEIG OTIGC WG
Avw OXETIKEG AYOpPEG:

«1.Ymoxpéwon mapoxns mpdolaonc Kai XPHons CUYKEKPIUEVWY EUKOAILV
OIKTUOU YIa TIS AyOpEC EKKIVNONG, Tepuariopou Kai diaBiBaons KARGewv

2. Yroxpéwaon un SIakpITIKNS LETAXEIpIONG,

3.2¢e1pd UTTOXPEWOEWV olapaveiag utro OIaQOpPES HOPQYEC,
ouutrepiAauBavouévng e uroxpéwaong dnuocicuons MNpoowopds Avapopdc
Alaouvdeong.

4.Ymoxpéwan AoyiaTikoU dlaxwpIiouou yia 1iI¢ épactnpidotntes tou OTE mou
oxertiCovrai e tnv diIacuveeon ONUOTIwV aTaBepwWV SIKTUWV.

5. Ymoxpéwon eAéyxou TIUwWV Kai KOOTOAOYNONS yia TIC UTTNPECIES EKKIVNONG,
Tepuarniouou, diafiBacng Kai TiC CUVAQEIC EUKOAIEC. »

(6) Zuuoewva ue Tnv AN EETT Al. 573/017/22.07.2010 (PEK 1353/B/1.09.2010)
«Opioudég Ayopwy XovOpIKrG €KKivnong KAACEWV GTO dNUOCIO TNAEQPWVIKO
OikTUO TTOU TTapéXETal 0€ 0TABEPN BEan, XovOpIkoU TEPUATIONOU KARCEWV O€
pepovwpéva diktua oe oTabepry Béon, Xovdpikng diapiBaong oto oTaBepd
ONnuooIo TNAEPWVIKO dikTUO, KaBopiopdg Emixelpioewy pe Znuavtikr loxo
OTIG &v AOyw Ayopég kal YToxpewaoelg autwy (206 Mopog AvaAuong) n
etaipeia «Opyaviopog TnAemikoivwviwy Tng EAAGdog A.E» (epegric OTE) wg
emixeipnon katéxouoa Znuavtik lox0 (ZIA) oTmg ayopég Alaouvdeong
Anuéoiwv  ZtaBepwyv  AIKTOWvV, [UTTOKEITOI OTIC OKOAOUBEG KAVOVIOTIKEG
UTTOXPEWOEIG OTIG WG AV OXETIKEG AYOPEG:

«1.Ymoxpéwon mapoxns mpooLacnc Kai XpHons CUYKEKPIUEVWY EUKOAILV
OIKTUOU YIa TIC ayopéC EKKivnong, Tepuariouoy kai diaBiBaonc KAHoewv

2. Yroxpéwan un dIAKPITIKHG UETAXEIPIONG,

3.2¢e1pa UTTOXPEWTEWV olapaveiag utro OIaQPOPES HOPPEC,
ouutrepiAauBavouévng thg utroxpéwaong dnuooicuong MNpoopopds Avapopds
Alaouvdeong.

4.Ymoxpéwaon AoyioTikou dlaxwpliouou yia 1iI¢ épaotnpiotntes tou OTE mou
oxertiCovrai pe tnv d1ao0UVvOEC ONUOTIWY OTABEPWYV SIKTUWV.

5.Ymoxpéwan eAEyXOU TILWV Kal KOOTOAOYNONGS yia TIC UTTNPEDIEC EKKIVNONCG,
Tepuarnioou, diaBiBacng Kai TiS CUVAQEIS EUKOAIES. »

(7) Zopowva pe Tnv AN EETT 531/065/23.07.2009 (PEK 1550/B/28.07.2009)
«Oplopdg EBvikAg Ayopdg Xovdpikng Adeopotrointng MpdoBaong (MARpwg
kar Mepiféuevng) oe MetaAAikoUg Bpdyoug kai YmoBpdxoug, KaBopiouog
EmixeipAoewy pe Znuavtikhg loxu otnv ev Adyw Ayopd Kal YTTOXPEWOEIG
auTtwyv (2° IMNopog AvadAuong)» 18iwg de Tnv evotnta lll, onueia 1 kar 2 auTtig, N
etaipeia «Opyaviopog TnAemmkoivwviwy TnG EAANGSOG A.Ex» (e@etigc OTE), wg
emMeipnon karéxouaa ZnuavTikn loxu (ZIA) otnv ayopd Xovdpikrg Mapoxng
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Adeopotrointng lMpoéofaong (ouptrepidAappBavopévng TG HEPICOPEVNG
TpdoBaong) o€ PETAANIKOUG BPOXoug Kal UuTToBPOXOUG yia TO OKOTTO Tng
TTAPOXNG EUPULWVIKWYV KAl QWVNTIKWY UTTNPEECIWVY, UTTOKEITAI OTIG AKOAOUBEG
KQAVOVIOTIKEG UTTOXPEWOEIS OTNV WG AV OXETIKY ayopd:

«1. H EETT &uatnpei mig Kavoviotikég Ymoypewoeig oo 10y0oov SvvAuEL THG
JIPONYOOUEVHS avaloong THS OYETIKNG ayopds kar Tov emPAnbéviov uérpov,
emPardovrag Tpomomoroelg 0oov apopad Ti§ emParldpeveg vIOYPEWOELS TPOOPact g
ka1 01apAVEIAs, COUPOVA JE TA AVAPEPOUEVA OTHV ATOPATt] AVTH].

2. Zta whaiowa avtd emPialder ornv etapeia OTE A.E. 1 omoia xpiByxe 0T1 katéyer
2IA omv ayopa «yovdpikng mapoyns Adeopomointng Ilpoofaong (TAnpwg xar
ueprdopevng) oe perarllixovg Ppdyovg xar vrofpdyovg yia TO OKOTO THG TAPOYHS
e0PL{OVIKOV KAl POV TIK@V DITHPEOIOV», TI KAT@O! vIToypemoelg:

2.1 Yroypéwon Iapoyng Ipoopaong xar Xpnong Eidikev Evkohaov Aiktooo.

2.2 Yroypéwon Augpodnyiag (un 01axpitikig peTayeipiong).

2.3 Ymoypéoon Awapaveiag, oopmepiAapfavopévng tng vmoYpEwonS Onpooievong
Ipoopopag Avagpopag A1aocOvOeon pe 0p1opuvo eAdy10To TEPIEYOUEVO.

2.4 Yroypéwon Aoyrotikod Awayepiopod.

2.5 Ymoypéwon EA&yyoo Tipeov kar ko0ToAdynong.»

(8) ZUppwva pe v Al EETT 531/066/23.07.2009 (PEK1549/B/28.07.2009)

«Opiopdg EBvIkNG Ayopdg Xovdpikng Eupulwvikng MNpooBaong, Kabopiopog
Emyeipfiocwyv pe Znuavtikr loxu otnv ev Aoyw Ayopd kal YTTOXPEWOEIG
autwv (2° Mopog AvaAuong)», 10iwg de Tnv evotnra I, onueia 1 kar 2
auTAg, n eTaipegia «Opyaviopdg ThAemKoIvwvIwY TG EAAGDOG A.E» (e@egng
OTE), wg emixeipnon katéxouoa nuavtikA loxo (ZIA) otnv ayopd MNapoxng
Xovopikwv YTtnpeoiwv Eupulwvikng MpodoBaong, UTTOKEITAI OTIG akOAOUBEG
KAVOVIOTIKEG UTTOXPEWOEIG OTNV WG AVW OXETIKN ayopd:

1. «1. H EETT &1atnpei 11 KavovioTixég Ymoypewoeig oo 10000V OvVApEL THS
JIPONYOOUEVHS avaloong THS OYETIKNG ayopds kar Tov emPAnbéviov uérpov,
emPardovrag tpomomoinoelg 6oov apopa Ti§ emParlopeveg vroypewoelg mpoofacts,
Aoy1oTikoD d1ay@p10p0D Kar EAEYYOD TIHWV KAl KOOTOAOYHOHS.

2. 2. Zta mAaiowa avtd emParler oty eraipein OTE A.E., n omoia xpibyxe 0T
katéyer XIA oty ayopa Xovopixng Evpvlovikng Ilpoofaons, 115 kdTwbi
DITOYPEWOELS, OOUPDVA UE TA AVAPEPOUEVA OTIG TAPAYPAPOVS 3 €S 7 TOD TAPOVTOS:

3. 2.1 Yroypéwon Iapoyng Ipoopaong xar Xpnong Eidikwv Evkohwv Aiktooo.
4. 2.2 Yroypéwon Augpodnpiag (un 01axp1tikig peTayeipiong).

5. 2.3 Ymoypéwon Awapaveiag, OOpTEQIAAUPAVOUEVHS  THS  DITOXPEWONG
onpooisoons Ipoopopag Avapopag A1acOvOeo§ je 0PIOUEVO EAAYI0TO TTEPIEYOUEVO.

6. 2.4 Ymoypéwon Aoyiotikod Awaywpiopod.
7. 2.5 Yroypéwon EAéyyov Tipwv kar kooToAoynong»

ZU0uowva ue Tnv AN EETT 412/021/29.11.2006 (PEK 1900/B/29.12.2006)
«Opiopég Twv Ayopwv Alavikng Twv Anuociwg AlaBéoipwy ACTIKWV Kal
EBvikwv TnAepwvikwy YTINpeoiwv TIOoU Trapéxovial o€ 2Tabepr] ©Oéon,
KaBopioudg Emixeipricewv pe Znuavtikh lox0u oTig ev Adyw Ayopég Kai
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YTTOXPEWOEIG auTWVY, 10iwg de TNV evoTnTa 2, onueio 2.5 autig, n eraipeia
«Opyaviopuég TnAemkoivwviwv  TnG EANGSog A.E» (epe€Ag OTE), wg
emyeipnon karéxouoa Znuavtikg loxu (ZIA) (a) otnv ayopd Snuociwg
OI0BE0INWY ACTIKWY TNAEQPWVIKWY UTTNPECIWY TTOU TTAPEXOVTAl O OTABEPN
Béon yia OIKIOKOUG KOl [N OIKIOKOUG TTreAdTeS (B) oTnv ayopd Onuociwg
OIaBE0INWY EBVIKWYV TNAEQWVIKWYV UTINPEECIWY TTOU TTAPEXOVTAl CE OTaBEPN
B£on yia oIKIOKOUG Kal PN OIKIAKoUG TTEAATEG (OTNnV oTToia TrepIAauBdvovTal ol
UTTEPAOTIKEG KAAOEIG, 01 KANOoEeIG atmd oTafepd BIKTUO TTPOG BIKTUO KIVNTAG
KaBwg Kal oI KANOEIG o€ TTAapOXOUG UTINPECIWY, CUMTTEPIAGUPBAVOUEVWY TWV
KANoewv dial up 1Tpog 10 dladikTuo péow TNG utnpeciag Tou EMAK/TEAK)
(ayopég utr'ap.3 kai utrap. 5 TNG ‘ZUoTaong avtioToiXa), UTTOKEITAl OTIG
OKOAOUBEG KAVOVIOTIKEG UTTOXPEWOEIG OTIG WG AVW OXETIKEG AYOPEG:

«1.Ymoxpéwan un-oI1aKPpITIKAG UETAXEIPIONS .
2.Ymoxpéwaon d1apaveiag.

3.Ymoxpéwan adeouorroinong mpoidviwv/ umnpeaiwv (unbundling), éoov
aQopd 1IC AIQVIKES AyOPEC AOTIKWVY Kal EBVIKWV TNAEQWVIKWVY UTTNPETIWY TTOU
mapéxovral o€ oTabepn B€0n yia OIKIAKOUS Kal [N OIKIAKOUS TTEAATEC .

4.Y1roxpéwan AoyioTikoU dlaxwpIiouou .

5. Ymoxpéwon eAéyxou Tiuwv Aiavikng, KOOToAOynong kai uttoBOANRS aToixEiwv
KOOTOUG. »

ZUuowva pe tnv Al EETT 411/017/22.11.2006 (PEK 1873/B/28.12.2006)
«Opiouég NG Ayopdg AlavikAg MpdéoBacong ato Anuocio TnAepwvikd AikTuo
oe 2100epfy ©éon péow PSTN kai BRA-ISDN Zuvdéoewy yia oIKIGKOUG Kal
MN-0IKIaKOUG TTeEAATEG, KaBopIouOG ETTIXEIPACEWY PE ZNUAVTIKN loxU oTnVv &v
AOyw ayopd kal YTTOXPEWOEIG auTwvy, 18iwg 8 TRV evotnTa 2, onueio 2.5
auTng, n etaipeia «Opyaviopodg TnAetmikoivwviwy TnG EANGSOg A.E» (e@e€Ag
OTE) wg emixeipnon katéxouoa ZnuavTikr loxu (ZIA) otnv ayopd AlQviKng
MpdéoBaong oto Anpoacio TnAepwvikd Aiktuo o€ 21aBepny ©éon péow PSTN
kai BRA-ISDN 2uvdéoewv yia OIKIGKOUG Kal HN-OIKIOKOUG TTEAATEG (ayopEg
utr'ap.1 Kal utrap. 2 Tng ‘Z00Taong avTioTolXa), UTTOKEITAI OTIG AKOAOUBEG
KQAVOVIOTIKEG UTTOXPEWOEIG OTNV WG AVW OXETIKI ayopd:

«1. Ymoxpéwaon mapoxng Xovopiknig Ekuicbwaong pauuwv («XEIlM»), n omoia
ouutTepIAauBaver 1IC aKOAOUBES ETTILELPOUS KAVOVIOTIKES UTTOXPEWUTEIC :

. Ymoxpéwaon 1mapoxns mpooLacns Kai Xpnong EOIKWY EUKOAIWV TOU
OIKTUOU,

. Ymmoxpéwan un SIaKPITIKNS IETAXEipIonNC,
. Ymroxpéwan diapaveiag
. YTroxpéwan AoyioTikoU d1axwpIooU

. Ymoxpéwaon eAéyxou Tiuwv Ldoel  pebodoAoyiag retail-minus  kai
UTTOXPEWON KOOTOAGYNonS Kabwg kai uttoBoANS aToIXEIWY KOOTOUS

2.Yoxpéwan eAEyxou TIUwWVY, KOGTOAGYNONS Kai utTToBOANS aTOIXEIWY KOGTOUC
o6oov apopd 1n Alaviky ayopd mpoolacnc oto dnuodoio TNAEQWVIKG OIKTUO O€
oraBepn 6éon péow PSTN kai BRA-ISDN ouvdéoswv yia OIKIGKOUS Kl LN
OIKIQKOUG TTEAQTEG.

3.Yrroxpéwan un OIAKPITIKAG WETAXEIPIONS OO0V a@opd T1n Alaviky ayopda
mpooBacng oro dnuocio THAEpwVIKS dikTuo o€ oTabBspr Béon uéow PSTN kai
BRA-ISDN cuvdéoewv yia OIKIGKOUS Kal [Un OIKIQKOUG TTEAQTEG.



4.Ymoxpéwaon olagpadveiac 6oov apopd Tn Alavikh ayopd 1mpoécBacns oro
Onuoaio tnAspwvikd diktuo oe arabepn 6éon uéow PSTN kai BRA-ISDN
OUVOETEWV YIA OIKIQKOUS KAl [N OIKIAKOUS TTEAQTEG.

5. Ymoxpéwon adsouormroinong Tmpoidviwv / UTTHPECIWY 000V apopd TN
Alaviky ayopd mpdoBaonc oro dnuoacio TnAEQwVIKG OiKTuo ot aTabepn 6éan
uéow PSTN kai BRA-ISDN ouvoégewv yia OIKIGKOUS Kal Un OIKIQKOUS TTEAQTEC
6.Ymoxpéwan AoyiaTikoU diaxwpIiouou ooV apopd 1n Alavikn ayopda
mpooBaocng aro OnuéoiIo TNAsQwVIKO dikTuo o€ oTaBepry Béon uéow PSTN kai
BRA-ISDN cuvbéoewv yia OIKIGKOUC Kai Un OIKIAKOUG TTEAGTEC. »

(11) Zopoewva pe Al EETT 573/015/22.07.2010 (PEK 1338/B/31.08.2010)
‘Eykpion Mpooc@opds Avagopdg OTE 2010 yia Tnv Adeopotrointn MpdoBaon
otov Totmkd Bpdyo kal TIg Zuvageic EukoAieg, oe epapuoyr] TN amdé@acng
g EETT AN 531/065/23.07.2009»TpoBAETTOVTOI  OUYKEKPIPEVOI  XPOVOI
Tapddoong kai dpong PAaBwyv yia Tov TOTTIKO BPOXO.

(12) Zopowva pe v Al EETT 482/051/2008 (PEK 1151/B/2008)
«MeBodohoyieg/Apxég KootoAdynong kai AoyioTikou Alaxwpiouou yia Tnv
uAotroinan Twv €mPRANBEVTWY oTov OTE puBUICTIKWY UTTOXPEWOEWY EAEYXOU
TIHWYV, KOOTOAOGYNONG Kal AoyIoTIKOU dlaxwpIioPoU OTIC ETTINEPOUS OPIoBEIoES
QAYOPEG NAEKTPOVIKWV ETTIKOIVWVIWV KAl AOITTEG pUBUIcEIG», £CeIdIKEUovTal Kal
puBuifovtal avaAuTIKA O AETTTOPEPEIEG €QAPHOYAG TWV eTIRANBEICWY OTNV
katéxouoa ZIA etaipeia OTE A.E., uttoxpewoewv KooToAdynong Kai
AoyIoTIKOU dlaxwpIoPoU OTIG ETTINEPOUG OPIOBEIcEG ayopEéG NAEKTPOVIKWV
ETMKOIVWVIWY,  cUupTTEpIAaUBavopévwy Twv  OI0BIKOOIWY KAl TWV
XPOVOdIOYPAUUATWY UTTOROANG OTOIXEIWV Kal €AEYXOU QUTWV, PE OTOXO TN
dlac@AaAion TNG CUMMOPPWONAGS TNG ME TIG PUBUICTIKEG UTTOXPEWOEIG EAEYXOU
TIHWV, KOOTOAOYNONG Kal  AoyioTIKoU  dlaxwpIiouoUu  KabBwg Kkal  Tnv
ATTOTEAEOMPATIKA €Qappoyr TNG apxng TNG dia@Avelag, OTIG v AOYW ayopEG
oUuQWVA UE TIC avTioToIXEG aTTopacElg TNG EETT.

2.2 Ymmaywyn MNpayuatikwyv MNepioTatikwV — AEIoAdynon TG CUUTTEPIPOPAC T
erailpeioc OTE A.E. pe Bdon 10 Aikailo Twv TnAETIKOIVWVIWYV (ex-ante

1. To CATnua TnG Ouppdpewong Tng etaipeiag OTE A.E. pe tnv Al EETT
531/065/23.07.2009 (PEK 1550/B/28.07.2009) «Opioudés EB6vikAg Ayopdg
Xovdpikng Adeopotrointng lMpdéoBaong (MAApoug kai  Mepifduevng) o€
MeTaAAikoug Bpoxoug kal YTroppdxoug, KaBopiopdg ETTIXEIPACEWY hJE ZNUAVTIKA
lox0 oTnv ev Adyw Ayopd Kal YTTOXPEewaoel§ autwy (206 MNipog AvaAuong)» écov
apopA TIG UTTOXPEWOEIG: a) TTAPOXNG TTPOoRaong Kal XprRong EI8IKWY EUKOAIWV
OIkTUoU, B) Onuoaicuong lMNpoopopds Avag@opds Alaouvdeons HE OPICHEVO
ENAXIOTO TTEPIEXOMEVO KAl ) EAEYXOU TIHWV KOl KOOTOAOYNONG.

Aia g Amoégaong EETT Al EETT  531/065/23.07.2009 (®EK
1550/B/28.07.2009) «Opioudg EBvikAg Ayopdg Xovdpikng AdeouoTIOINTNG
MpéoBaong (MAARpoug kai Mepilduevng) o€  MetaAAikoug Bpdyoug kai
YtroBpdxoug, KaBopiopdg Emmixeipnocwy pe Znuavtikni loxo otnv ev Adyw Ayopd
Kal YTTOXPEWOEIS auTwV (20¢ Mupog AvaAuong)» egeidikelovTal Kal puBpuicovTal
AVOAUTIKA OI AETTTOPEPEIEG EQAPUOYNG TwV ETIRBANBEVTIWY UTTOXPEWTEWY GTNV
etaipeia OTE A.E., katéxouoa ZIA otnv ev Adyw ayopd: a) TTapoxr Tpocpaong
Kal XpAon €I0IKWY €ukoAMwv BIKTUoU, B) dnuoacicuon Mpoogopds Ava@opds e

10



OPIOPEVO  EAAXIOTO TTEPIEXOPEVO KAl Y) €AEYXOG TIMWV KAl KOOTOAGynon,
OUMTTEPIAQUBAVOPEVWY TWV BIABIKACIWY KAl TWV XPOVODIAYPANKATWY UTTOBOANG
OTOIXEIWV KAl EAEYXOU QUTWY, PE OTOXO TN dIACPAANICN TNG CUPHOPPWONG TNG HE
TIG AVWTEPW PUBUICTIKEG UTTOXPEWOEIG.

H etaipeiac OTE A.E. uméBaie oTig 15-10-2009 emoTtoAy (pe ap.TTpwT.EETT
47436/15.10.2009) pe T OTOIXEIG TTOU QQOPOUV OTIC AVWTEPW UTTOXPEWOTEIG
OXETIKA ME TNV TTapoxf TpPooBacng Kal €IBIKWY €E€UKOAIWV KaBWg Kal Tnv
onuooicuon Mpoogopds Avagopds. H EETT pe tnv AN 573/015/22-7-2010
«Eykpion MNpocgopdg Avagopds OTE 2010 yia tnv Adeopotrointn MNpodécBaon
otov Tomkd Bpoxo kai TG 2uvageic EukoAieg, oe epapuoyny tng Al EETT
531/065/23-07-2009 (PEK 1550/B/28.07.2009)», €vEKPIVE YE TPOTTOTTOINCEIG TV
uttoBAnBeioa Mpoogopd Avagopdg Tou OTE Tdocoovtag TTapdAAnAa TTpoBeoicg
mpog Tov OTE yia Tnv uttoBOAN CUPTTANPWHATIKWY OTOIXEIWV T OTToia KpiBnkav
avaykaia oTo TTAaicio Asitoupyiag Tng Mpooopds Avagopds. Q¢ ek ToUToUu N
EETT em@uAdooeTal OTTWG atmmo@avOei oxeTIKA Pe TO BEpa ouppdpewong Tng
etaipeiag OTE A.E.

. To_dATnua 1n¢ ouuudpewong tn¢ eraipsiac OTE A.E. ue 1nv. Al EETT

573/015/22.07.2010 (PEK 1338/B/31.08.2010) «"Eykpion TlMpoocgopdc
Avagopdg OTE 2010 yia v Adesopotrointn MNMpdoBacn otov Totkd Bpdyo kai
TIG 2uva@eig EuKOAieg» _

Ao Twv Al EETT 455/75/05.10.2007 ko1 497/098/03.10.2008, n EETT
amopdavonke o1 n etaipeiac OTE A.E. dev cuppop@wveTal PE TIG E€IOIKES
PUBUIOTIKEG UTTOXPEWOEIG TTou Tng €xouv emPAnBei dia tng Al EETT
429/015/2007 (RUO 2007) kai €1dikoTEPA PE TIG diatageig Tou Mapaptripatog 14
auTng pe TiTAo «Baoikn Zupewvia Emmédou Ymnpeoiwv _ Tomkdg Bpdxog &
ZXETIKEG YTInpeoieg», kar 6Tl pe TOV TPOTTO QuUTO Trapafidder tnv  €10IKN
TnAemmkoIvwVIOK vouoBeaia Tou OKOTTd  €xel Tnv  €dpaiwon ouvelnkwv
AVTOYWVICPOU OTIG UTTO pUBMION OXETIKEG ayopég (ev TTpokelwévw Tnv EBviIkN
Ayopad Xovdpikig TMapoxng Adeopotrointng IMpdoBacng (MARpoug Kai
Mepidpevng) oe MetaAAikoug Bpoxoug kal YTToBpOXoug yia TO OKOTTO Tng
TTOPOXNG EUPUCWVIKWY KAl QUVNTIKWY UTTNPECIWV).

Me Baon Ta otoixeia mou €xel n EETT otnv d1dBeon NG (Ewg kai lodvio 2010)
TIPOKUTITEI OTI dUvaTal va TTapaTnEnBei onuavTiky BeATiwon 60OV apopd OTOUg
XPOvoug TTapadoong Bpoxwy, KaAwdiwv kal atrokardoTtaons BAaBwyv Tou OTE..

. To CATnua 1n¢ oupudpewong tng eraipsiac OTE A.E. uye 1tnv Al EETT

482/051/27-5-2008 «MebBodohovicc/  Apxéc  KoaotoAdynonc kai AoyigTikou

AloywpiopyoU via Tnv_ulotroinon Twv_emmBANBéviwy otov OTE puBuioTIKWYV

UTTOXPEWOEWY EAEYYOU TIMWYV, KOOTOAOYNONG KAl AOYIOTIKOU dIaXWPICUOU OTIG
EMPEPOUC 0pI0BeigsC avopEC NAEKTPOVIKWY ETTIKOIVWVIWY KAl AOITTEC pUBUITEICY

(PEK 1151/B/24.06.2008)

Ala Tng Améeaong EETT: Al EETT 482/051/27-5-2008 «MeBodoAoyicg/ ApxEg
KootoAdynong kai  AoyioTikou  AlaxwpiopgoU  yia v uAoTroinon  Twv
emPBANBéviwy  otov  OTE  puBUICTIKWY  UTTOXPEWOEWV  EAEYXOU  TIHWV,

11



KoOTOAGYNOoNG Kal AoyioTIKOU BIaxwpPIoPoU OTIG €TTIUEPOUG OpIcOEioeg ayopég
NAEKTPOVIKWV ETTIKOIVWVIWV Kal AoITTEG puBpioeig» (PEK 1151/B/24.06.2008),
g¢eidikevovTal Kal puBpifovTal avaAUTIKA O AETITOMEPEIEG EQAPUOYAG TWwV
empBAnBeicwyv otnv  katéxouoa ZIA etaipeiac OTE A.E., uttoxpewoewv
KOOTOAGYNONG Kal AoyIoTIKOU SIaxwpIoHoU COTIC €TTIPEPOUG OpIcBeioeg ayopég
NAEKTPOVIKWY ETTIKOIVWVIWY, CUUTTEPIAANBavopévwy Twy BIadIKACIWY Kal TwvV
XPOVOdIaypauudTwY UTTOBOAAG OTOIXEIWV KAl €AéyXOU QUTWV, HPE OTOXO Tn
OIa0@AAION TNG CUPPOPQWONG TNG HE TIG PUBUIOTIKEG UTTOXPEWOEIS EAEYXOU
TIHWYV, KOOTOAGYNONG Kal AoyIoTIKOU SlaXwpIoHoU KaBwg Kal TNV ATTOTEAECUATIKA
epapuoyn TnNG apxng tTng dlapaveiag, oTIG ev Adyw ayopég CUPQWVA MPE TIG
avTioTOIXEG aTToPaoelg TNG EETT.

2710 TTAQicIo Tou KooToAoyikoU eAéyxou 2008-2010, n etaipeia OTE A.E. uttéBaAe
TIG KATAOTACEIG TOU AOYIOTIKOU SlaXWwpPICHOU 0To OUVOAS TOug, KaBWwG Kai Tnv
akoAouBoupevn peBodoloyia. Emmiong, pe v 19-4-2010 nAEKTPOVIKN E€TTIOTOAR
Tou, o OTE Trapeixe otnv EETT 1a amapaitnta CuptmAnpwuatikd OToIXEIq,
KATOTTIV OXETIKOU aITAUATOS TnG. Katd tnv €gétaon Twv TeAwv PETaQopdg, o
eAeykTG dlammioTwoe OTI UTTApYXOUV evOEigelg dIakpITIKAG MeTaxeipiong. O OTE
TTPOoERN aTnv dnuoaicuon Twy ev Adyw KATAoTACEWY GTNV I0TOgEAIdQ TOU.
Avagopika pe TIg kataoTdoelg Tou LRAIC trou utréBaAe o OTE trapartnprbnke o1
Oev uAotroinoe TO OUVOAO Twv YTOdelyudTwy Avagopwy KoBwg eTTiong
TpoTrotroinoe katola utrodeiyuara. H EETT pe tnv Al 562/029/2010 kdAeoe Tov
OTE va uttoBdAel To oUVOAO Twv UTTOOEIYUATWY ava@opdag 1 SIoPOPETIKA va
UTTORAAEI aiTIOAOYNUEVO QITNPA TNG TPOTTOTTOINONG TWV €V AOYW UTTOBEIYUATWYV
TTOU KOTd TNV Kpion Tou dgv dUvOTAl VA TTAPACXEl JE TNV TTPOPRAETTOUEVN HOP®r).
O OTE utréBahe, pe Tnv €moToAl Tou utr ap. mpwTt. EETT 25047/16-6-2010,
otmnv EETT toug mivakeg LRAIC, o1 otmoiol woTtdéoo dev akoAouBouv wg égeiAav
Ta YTrodeiypara Avag@opdg

H EETT pye 1nv Amdégacn 1nc A EETT 571/09/15-7-2010 ue B£pa

«Tpotrotroinon Tng Amoégaong TG EETT Al 482/051/24.06.08 «MegBodoAoyieg/
Apxéc KootoAdynong kai AoyioTikoU AlgXwpIoPoU yia Tnv UAOTToINon Twv
emMPBANBévTwy  oTtov OTE  puBUIOTIKWY  UTTOXPEWOEWY  EAEYXOU  TIMWY,
KOOTOAOYNONG Kal AoyIoTIKOU SIaxwpIoHoU OTIG €TTIPEPOUG 0opIcBeioeg ayopég
NAEKTPOVIKWYV ETTIKOIVWVIWY Kal AoItTég puBuioeig» (PEK 1151/B/24-6-08) kai
KAjon Ttou Opyaviopou TnAemkoivwviwv Tng EANGSog (OTE) A.E. TTpog
Anpoaoicuon Twv uttoBANBévTwY YTodelypdtwy Avagopdg LRAIC, oluppwva pe
Ta opiféueva ato apbpo 2, ap. ii Tng Amépacng Tng EETT 519/056/14-4-2009
(PEK 837/B/06-05-2009), evékpive TeAikwg Ta utroBAnBévra amd tov OTE
Ymodeiypata  Avagopwv MakpotrpdBeopou Méoou Emaugnmikou  KdoToug
(MMEK-LRAIC),kaAwvTag OTTwG dnuoaieloel Ta utmoBAnBévra  YTrodeiyuarta
avaQopdg o€ EPPAVEG onueio oTnv I0TOOEAIdA TOU.

H etaipeia OTE A.E. £éwg Tng TTapouong AEN éxel Trpofei otnv ev Adyw
onuooicuon auugwva Pe Ta 6aa TTpoPAETTovTal aTtd Tnv 573/11/22.7..2010
Atméeaon Tng EETT.

Qg ek TouTou, H EETT,I em@uAdooeTal 6TTwg atmo@avoOei OXETIKA PE TO BEua TNG
OUpPPopYwong TNG etaipeiog OTE A.E. Ye TIG OXETIKEG TNG PUBUIOTIKEG
UTTOXPEWOEIG OTTWG auTES TTpoKUTITOUV atmd Tnv AN EETT 573/11/22.7.2010.

3. To ¢ATnua Tng Ouppopoewong Tng etaipeiag OTE AE. pe mv Al EETT
531/065/23.07.2009 (PEK 1550/B/28.07.2009) «Opiouds EB6vikAG Ayopdg
Xovdpikrig Adeopotrointng lMpdéofaong (MAApoug ko  Mepi{duevng) o€
MeTaAAikoug Bpdyxoug kai YTroBpdxoug, KabBopioudg ETixXEIpACEWY JE ZNPAVTIKN
loxU0 otnv ev Adyw Ayopd kal YTTOXpewaelg autwy (206 MNipog AvaAuong)» 6oov
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aQopPA TIG UTTOXPEWOEIG: a) TTAPOXNG TTPOoRaong Kal XprRong EIBIKWY EUKOAIWV
OikTUou, B) Onuooicuong lMpoogopdg Avagopds AlooUvdeEoNnG HE OPICHEVO
EAAXIOTO TTEPIEXOMEVO KAl ) EAEYXOU TIHWV KOl KOOGTOAOYNONG.

Aia g Amoégaong EETT Al EETT  531/065/23.07.2009 (PEK
1550/B/28.07.2009) «Opiopdg EBvikng Ayopdg Xovdpikng AdeopoTrointng
MpéoBaong (MAARpoug kai Mepilduevng) o€ MeTaAAikoug Bpdyoug kai
YtroBpdxoug, KaBopiopdg Emmixeipriocwy pe Znuavtikni loxo otnv ev Adyw Ayopd
Kal YTTOXPEWOEIG auTwV (20¢ Mupog AvaAuong)» egeidikelovTal Kal puBpuicovTal
AVOAUTIKA oI AETTTOPEPEIEG EQAPUOYNG TwV ETIRBANBEVTIWY UTTOXPEWTEWY GTNV
etaipeia OTE A.E., katéxouoa ZIA otnv ev Adyw ayopd: a) TTapoxr Tpocpacng
Kal XprAon €I0IKWwY gukoAMiwv BIKTUoU, B) dnuoaicuon Mpoo@opds Ava@opds e
OPIOPEVO  eNAXIOTO  TTEPIEXOMEVO KAl Y) €AEYXOG TIHWV KAl KOOTOAOYNOM,
oupTTEPIANOUBAVOUEVWY TwY SIadIKACIWY KAl TwV XPovodiaypappaTwy UTTOROANG
OTOIXEIWV KAl EAEYXOU QUTWY, PE OTOXO TN BIACPAAICN TNG CUUHOPPWONG TNG HE
TIG AVWTEPW PUBUIOTIKEG UTTOXPEWOEIG.

H etaipeiac OTE A.E. uméBaie oTig 15-10-2009 emioTtoAy (pe ap.TTpwT.EETT
47436/15.10.2009) pe T OTOIXEIG TTOU QQOPOUV OTIC AVWTEPW UTTOXPEWOCEIG
OXETIKA Me TNV TTapoxf mpPooBacng Kal €I0IKWY E€UKOAIWV KaBWG Kal Tnv
onpoaicuon lMpoogopdg Avagopdg. H EETT pe tnv Al 573/015/22-7-2010
«Eykpion MNpoapopdg Avagopds OTE 2010 yia tnv Adeopotrointn MNpodéaBaon
otov Tomkd Bpdxo kai Ti¢ Zuvageic EukoAieg, oe e@apuoyn tng Al EETT
531/065/23-07-2009 (PEK 1550/B/28.07.2009)», €VEKPIVE UE TPOTTOTTOINCEIG TV
uttoBAnBeica Mpooopd Avagopdg Tou OTE tadocovtag TTapdAAnAa TTpoBeapieg
mpog Tov OTE yia Tnv uttoBOAr CUPTTANPWHATIKWY OTOIXEiWV TG OTToia KpiBnkav
avaykaia oTo TTAaiolo Asitoupyiag Tng Mpoogopds Avagopds. Qg ek ToUToU N
EETT em@uAdoocTal OTTWG ammo@avOei oxeTIKA Pe TO BEpa ouppdpewong Tng
etaipeiog OTE A.E..

2.3 NouoBteoia 1epi avraywviopou ( ex-post)

(1) To apBpo 2 tou N. 703/1977 «[Mepi eAéyxou pOVOTTWAIWY Kal OAIYOTTWAIWY Kal
TIPOCTACIAC TOU €AEUBEpOU avTaywvioyoU» To OTToio eTTavaAauBdvel kar ouaia
10 2uvB. EE (vuv GpBpo 102 Tng ouvbnkng yia tnv Acitoupyia Tng Eupwtraikng
‘Evwong), TTpoBAETTEl T EEAG:

«ATTayopeleTal N UTTO MIAG 1 TTEPICOOTEPWY ETTIXEIPACEWY KATAXPNOTIKA
EKUETAAEUON TNG deoTTOlOUONG BECEWG QUTWYV ETTi TOU OUVOAOU A PEPOUG TNG
ayopdg TG Xwpags. H katayxpnoTikr autn ekueT@AAeuon duvaral va ouvioTaral
18iWg:

a) oToV AUECO N £PUECO £EaVAYKAOWO TTPOG KaBOoPIoHS €iTe TWV TIMWY ayopdg A
TTWANOEWCG €iTE AAAWV PN EUAOYWV OpwVv CUVaAAaYNG,

B) oTtov TrEpIOPIOPSG TNG TTAPAYWYNG, TG KATAVAAWOCEWS 1 TNG TEXVOAOYIKAG
avamTuEewg, €TTi (nuia Twv KATAVOAWTWY,

y) omnv e@appoyry Aavicwv Opwv yia 100d0vaueg TTapoxEG, 16iwg  oTnv

adikaioAoynTn dpvnon TTwANCEWY, ayopwyv f AAAwv cuvaAlaywyv, Katd TpoTTov
WOTE OPICHEVEG ETTIXEIPATEIG VA TIBEVTAI O€ PEIOVEKTIKA BE€GN OTOV avTaywvIouo,
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0) oTnv €€APTNON TNG CUVAWEWS CUPPBACEWY €K TNG TTAPd Twv avTiIoUPBaAAo-
MEVWV aT1TOd0XNG TTPOCBETWY TTAPOXWY, | CUVAWEWS TTPOCBETWY CUURBACEWY Ol
OTToiEG, KaT& TNV @UON TOoug 1 CUPQWVO ME TIG EUTTOPIKEG OUVADeieg Oev
ouvoEéovTal HETA TOU QVTIKEIMEVOU TWV CUPPBACEWY TOUTWV. »

MpoUTTéBeon CUVETTWG yIa TNV €@appoyn TG didTtagng Tou AapBpou 2 eival va
OUVTPEXOUV CWPEUTIKA Ta aToixeia TNG «deatrdloucag BEong» Kal «KATéxpnong»
QUTAG ava@opIKA PE Ta OTTOIO CNUEIWVOVTAI Ta €EAG:

(2) MNpoadiopioudg deotréloucag BEong

H vopohoyia tou AEK kai avagopikd pe 10 ApBpo 82 (vuv dpBpo 102 Tng
ouvenkng yia v Asitoupyia TG Eupwtraikng ‘Evwong), éxel Bswpnoel 6T n
évvola TnG ‘deotrddoucag BEong ' dev gival pia évvola TTou duvatal va opIoTel OTO
kevd'. O éAeyxoc Tou €dv pia eTaipeia BpiokeTal og "deommolouaa BEon’ TTPETTEI va
YiveTal ava@opIka Pe Jia (OXETIKN) ayopd.

2U0powva  pe TNV Ayl vopohoyia  Tou AEK, n  ‘oxemkn ayopd’
TTPOIOVTWV/UTTNPECIWV TTEPIAAPBAvEl OAa Ta TTPOIOVTA A TIG UTTNPETCIEG TTOU €ival
ETTAPKWG evaAAGEIua 1 utTokKaTaoTaTa, OXl HOVO ava@opIK& HE TA QVTIKEIMEVIKA
XOPOKTNPIOTIKA Toug, BAcel Twv oToiwv egival 18iaitepa KatdAAnAa yia tnv
IKOVOTTOINON Twv OIOPKWY QVAYKWY TWwV KATAVOAWTWY, TIG TIMEG TOUG 1 TNV
eMOIWKOMPEVN XPrion Toug, aAAA Kal TIG CUVBNKES TOU avTaywvVvIOPoU OTTWG Kal TV
Umapén TNG TPoo@opdg Kail TnG RTNong oTnv ev AGyw ayopd.?

Mpokeiuévou va eAeyxBouv TToId €ival autd Ta TTPOIGVTA/UTTNPETiE TTou dUvavTal va
ATTOTEAECOUV ETTAPKA AVTAYWVIOTIKA UTTOKATAOTATA TWV TTPOIOVTWV/UTINPEECIWY HIAG
eTaIpEiaG Kal dpa va atroTEAECOUV Th ‘OXETIKI ayopd’, N OIKOVOUIKN Bewpia opiler O
TTPETTEN VO EETACOVTAI O £E1G TTAPAYOVTEG:

(a) n evaAAa&iuoTnTa g £RTnong

(B) n evaAAa&iuoTnTa TNG TTPOCPOPAg

O mapayovrag NG ‘EvaAAa&iuotntag tng CATNONG ug@ioTaTtal Otav O KABE
TEPITTTWON  aAayng TG TIMAG  €vOG  TTPOIOVTOG/UTINPEDIAG Of  KATAVAAWTES
‘veTatmndoUV’ o€ éva AAAO TTPOIGV/UTTNPEDIa, Kal N €€ETa0n Tou gival KABOPIOTIKY YyIa
TOV OPICUO TNG ‘OXETIKAG ayopdg’ Oedouévou OTI pag Ocixvel TTOIEG €ival o€ KABE
TEPITITWON Ol  'ONUAVTIKES  QVTIOYWVIOTIKEG  TTECEIC  TIOU  u@ioTatal T
TIPOIOVTO/UTTNPETIEG MIOG TAIPEIAg aTTd aTTOWewWS {TNoNG.

O mapdyovrag tnG ‘EvaAAagiudéTnTOG NG TTPOoo@opds ugiotatal étav oe KABe
TEPITITWON  alvénong TG TIUAG €vOg TTPOIGVTOG/UTINPETIag o  Tapaywyoi
‘veTatmmndolV’ o€ GAAEG PEBODOUG TTapaywYNRS TTPOKEINEVOU VA €I0AYOUV QVTIOTOIXO
TTpoIOV/uUTInPEoia, Kal n €&éraon Tou eival €Ei0OU ONUAVTIKA yia TOV opIopd NG
‘OXETIKAG ayopdg’ dedouévou OTI pag Otixvel TIG KATA TTEPITITWON AVTAYWVIOTIKEG
mMECEIC TTOU u@ioTaTal Ta  TTPOIOVTA/UTTNPECiEC MIag €Talpeiag amd  amoWewg
TTPOCPOPAG.

2nueiwveral 8 6T oUpewva pe Tnv Trayia NopoAoyia Tou AEK, n oxeTikg
YEWYPAPIKA ayopd QvTIOTOIXEI OTNV TTEPIOXH, OTTOU Ol eVOIAQPEPOUEVES ETTIXEIPATEIG
OpaoTnPIOTTOIOUVTAlI OTNV TIPOCQPOPd Kal TN {ATNON TWV OXETIKWV TIPOIOVIWY N

Case 6/72 Europemballage Corp. and Continental Can Co. Inc. v. Commission [1972] ECR
215

2 Bléne Yno0eon apb. C-333/94 P Tetra Pak xatd Emitpomig [1996] Zvdhoyn 1-5951, mapdypapog 13, Ynobeon apif. 31/80 L’Orial [1980] Zviroyn 3775, mapdypagpog 25,
Yrobeon api. 322/81 Michelin kotd Emtpomng [1983] Zvihoyn 3461, mupdaypagpog 37, Yrobeon apif. C-62/86 AkzoChemie katd Emponng [1991] Zvikoyn 1-3359, YroOeon
opt. T-504/93 Tierci Ladbroke katd Empomig [1997] ZvAikoyn 11-923, mapdypagog 81, T-65/96, Kish Glass kotéd Emtpomig [2000] Zviroyn 1I-1885, mapdypagog 62,
Ynobeon ap. C-475/99, Firma Ambulanz Glgckner v Landkreis Sodwestpfalz [2001] ZvAkoyn 1-0003, mapdypagog 33.
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UTTNPECIWV Kal OTTOU Ol CUVONKEG TOU aVTAYWVIOUOU €ival ETTAPKWG OPOYEVEIG, - PE
TNV €évvola, OTl ugioTatal pia dwvn €VvIOG TNG OTIoIaG Ol AVTIKEIMEVIKOI  6pol
AVTOYWVICHOU TwV €V AOyw TTPOIOVTWV/UTINEECIWY Kal 18iwg n {ATNON €K JEPOUG TWV
KaravaAwTwy,  gival  TTapdpolol  yia  OAouG  Toug  SpaCTNPIOTTOIOUPEVOUG
ETTIXEIPNMOTIKOUG POPEIG, - Kal N OTToia TTEPIOX MTTOPEi va OIaKpPIOE atrd YEITOVIKES
KUpiwg TTEPIOXEG, OIOTI OTIG TEAEUTAIEG Ol OUVONRKES TOu avTaywviopoU SlagEPouV
onuavTikd. (BAémete AEK, améeaon tng 14" ®defpouapiou 1978, 27/76, United
Brands katd EmTpotig, ZuAAoyr, Topog 1978, oeA. 75, rap. 44, Michelin,Tap. 26,
Ymobeon apiBu. 247/86 Alsatel katd Novasamm [1988], ZuAAoyny 5987, mmap. 15
Tierce Ladbroke katd Emitpotig, map. 102. BAéteTe etmiong Tng Access Notice, ap.
54).

To eméuevo onuavTiké oTddio épeuvag oTa TTAICIa TNG EQapuoyng Tou ApBpou 2 Tou
v.703/77 [ApBpou 82 Tng 2uvB.EK] éxel va KAvel pe Tnv €€ETAON TOU €GV HIa €TAIPEIQ
kartéxel ‘0ecrélouca BEan’ aTnyv ev Adyw ayopd.

2€ autd Ta TTAaiola, TTPETTEl va eTmionuaveei 6T n évvola Tng ‘deommdloucag Béonc’
éxel katapxAv opioTei ammo 1o AEK wg €€A¢:

«H deomrdélouca BEon opileTal ... wG N BEON OIKOVOMIKAG 10XU0G TV OTTOI0 KATEXE!
Mia emmixeipnon n omoia Tng emTPETTEl va gutrodiel Tnv Utmapén (f tnv diarienon)
QATTOTEAECUATIKOU QVTAYWVIOUOU OTN OXETIKA ayopd Kal TG TTPOCo@EPEl TN duvaTdTnTa
VO CUUTTEPIPEPETAI, O ONPAVTIKG BaBud, avetdptnTa atmd TOUG AVTOYWVIOTEG KAl
TeAATEC TNG Kl TEAIKA ATTO TOUG KATAVOAWTEG.®

ZUP@wva ue TNV TTayla vouoAoyia Tou AEK, pyoAovoT n utrapgn deomréloucag B€ong
KATA Kavova dev PTTopei va dlatmoTwOei AauBavovtag utrown atrokAEIoTIKA Kol HOVO
TO MeEYGAO WEPIdIO oTnv ayopd, onuavtika TTpofAnuaTta deotrdéloucag Béong
TIPOKUTITOUV OTNV TTEPITITWON ETTIXEIPNOEWY HE PePidIa ayopds TTou utTepPaivouy To
40%. Ta utrepPoAIKA peyaAa pepidia ayopds — dnAadh autd TTou uTTEPPaivouv TO
50% — amoteAolv, €KTOG EEAIPETIKWV TTEPITITWOEWYV, ouoiwdn €vdeitn deardloucag
Béonc.* Mépav Tou pepidiou ayopdg n e€€taon TnG UTrapéng deommdloucag BEang N
KN BaaoideTal oTov £€Aeyx0 TNG UTTAPENG N KN, UWNAWY QPAayPWY 10000V OTNV ayopd.
Me Tnv €évvoia auTr] e€vvooUvTdl OToIxEid Ta OTroid  aTToTEAOUV  yia  AdGyoug
TTPAYMATIKOUG 1] VOUIKOUG EUTTODIA VIO TNV €i0000 avVTAYWVIOTWY OTNV ayopd Kal dpa
oToIxgia Ta oToia guvteAoUv oTnv diathpnon 1 €méKTAaon Tng non uttdpxouoag
deommofoucag Béong. H ouvoAikp dUvaun piag €TmIXEipnong, n OIKOVOUIKN TNG
ETTAPKEIQ, N KaABeTOTTOINUEVN TNG OOMN KOl KUpiwg n duvardtnta Tng va EXEl
ATTOKAEIOTIKA 1 Kal QA& eKTevr] TTPOCPACn O€ TIPWTEG UAEG, UTTOOOMEG Kal
TEXVOYVWOIQ, aKOPO Kal N €KTEVAG EPTTEIpIA, aTTOoTEAOUV BACIKA OTOIXEiO Ta oTToia
AapBavovtal uttoywn 181aIiTEPa 0€ ayOopEG OTTOU ATTAITEITAI EKTEVAG KAl HAKPOXPOVIO
gmévduaon®.

(3) Karaxpnon dsotréloucag Béong

H évvola Tng katdypnong deomoloucag Béong €xel UTTOOTEI EKTEVH VOUOAOYIOKN
emegepyaoia amd 10 AEK. Z0pgpwva pe 10 AEK n évvoila TG KataxpnoTiKAg
EKMETANAEUONG €ival QVTIKEIMEVIKA KAl AQOPA Tn OCUUTTEPIPOPA CUYKEKPIPEVNG
EMIXEIPAOEWG KaTéxouoag deaTrdlouca BEon, cuuTTEPIPOPA N oTToia gival o€ B€on va
€TTNPEAoel TN oA MIOG ayopdg OTTou, AOYW OKPIBWS TNG UTTAPEEWS TNG v Adyw

3 AEK CBEM v. CLT kot IPB, Yno0eon 311/84 [1985] ECR 3261, nop. 16. BAéne eniong Michelin, 322/81 [1983] ECR 3461. Eniong: Yno0eon aptd. 27/76 United Brands katd

Emutponiig [1978], Zvikoyn 207, map. 65.

4 Ynobeon opif. C-62/86 AKZO katé Emtpomng, [1991], Zvikoyn 1-3359, mop. 60. Yno0son apid. T-228/97, Irish Sugar katd Emtpomng, [1999] Zviioyn 11-2969, map. 70.
Yrobeon api. C-85/76, loanna-La Info katd Emtponng (Ntais), [1979] ECR 461, nap. 41. Yro0eon apif. T-139/98, AAMS kot houroi kotd Emrpomig [2001] Zviroyn 11-3413,
mop. S1.

5 Evdewctkd Peraki & EETT, European Community Law of Competition, Sth edition, London 2002, 6.707 en.
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ETMIXEIPACEWG, O BABPOG avTaywviopou cival AdN MEIWMPEVOG, Kal N oTToia €XEl WG
OUVETTEIO TNV TTAPEPTTODION, ME TNV TTPOCPUYR Ot HECO DIAPOPETIKA EKEIVWY TTOU
OIETTOUV TOV QUOIOAOYIKO avTaywVvIOPS ETTI TWV TTPOIOVTWYV i UTTNPECIWY BACEl TWV
OUVOANQYWV TWV ETTIXEIPAOEWY, TNG SIATAPNONG TOU UPICTAUEVOU aKOUa OTnv ayopd
BaBuou avraywviopoU i TNG avamTuéng Tou.®

Apeoo armrotéAeopa Twv TTOPATTAVW €ival OTI 0€ avTiBeon ME OAeG TIG AAAEg
ETIXEIPAOEIG, Ol ETMIXEIPAOEIS Me Oecommdlouca Béon oTnv ayopd £xouv 18IGITEPN
uttoxpéwon (“special responsibility”) va unv evepyolv pe TpOTTO TTOU TTEPIOPICElI TOV
AVTOYWVIOUO, OTTOQEUYOVTAG TIG EVEPYEIEG TTOU O€ PN O£OTTOJOUCEG ETTIXEIPNOEIG
emrpémovral.’ H éktaon Tng 1B1aitepng €ubUvVNG Twv ETTIXEIPAOEWV He deaTTOlOUCT
Béon eCapTdTal KOl ETTEKTEIVETAI OTTO YEVIKOTEPEG OUVOAKEG KABE uTTdBeong Kal TNV
iBlaitepn  dUvaun TG emixeipnong ue deomolouca Béond. IInv  TTEPITITWON
ETTIXEIPNOEWV Ol OTTOIEG KaTEXOUV OeaTTOloUCa BE0n O€ ayopEg TToU XapakTnpifovtal
ammd uwnAoUg @paypoUls €I0080U yia VEOEICEPXOMEVOUG, N I0IaiTEPN €uBUvVN €ival
HeyaAUTepn. 18iaiTepa OTav o1 uWPnAoi @payuoi €1I0060U aPopPoUV ayopPEG UWNANG
TexvoAoyiag TTou BacifovTal oTnv eKTEVH Kal Bapid uttodoury o€ ouvduaoud pe TNV
ouvatoTnTa  TEXVIKAG QVATITUENG MEOW Kal TnNG EKMETAAAEuonG  OIKAIWHATWY
BrounxavikAg Kal TIVEUUATIKAG IBIOKTNOIAG, N €TTIXEipnon TToU BPiOKETalI O€ auTh TNV
Béon o@eihel apevog pev va Pnv  TTeplopiel Tov 1dn SUOKOAO avTaywvIoPO
€EWBWVTAG AANEG TTIXEIPACEIG EKTOG aYOPdGg, ag” eTEpou av TnG £xouv emIRANBEi yia
auTd To AOYO OUYKEKPIPEVEG TTPOCOETEG UTTOXPEWOEIG PE OKOTTO TNV HEiwon i apon
TWV @Paydwyv €o6édou, va unv avaipei PE TNV CUUTTEPIPOPA TNG QUTEG TIG
UTTOXPEWOEIG. AUTH €ival n TIEPITITWON TwWV QYOPWV OTIG OTI0iEG TTAPadOCIaKd
KuplapyxoUoe €va VOUIKO MOVOTTWAIO Kal oI OoTroie¢ Ppiokovral o¢ dladikaoia
atmeAeuBépwaong o O POPEAG TOU VOUIKOU povoTTwAiou diatnpei Tn deotrdlouca B€an
Tou. AUuTA akpIBwg n AsiToupyia emOIWKETAI OTTG TNV KOIVOTIKA VopoBeaia Trepi
TNAETTIKOIVWVIWV TTOU QVTIKEIMEVO €xel TNV duvaTtdTNTa TTAPOXNG TTPOCGRACNSG OTO
OIKTUO KalI TIG UTINPEGIEG TOU VOUIKOU HOVOTTWAIOU 0€ OUVBAKEG TTOU VA ETTITPETTOUV
(a) Tnv avattugn avtioTolXwv UTTOSOPWY OxI e TV APEoN 1] OUVOAIKA £TTEvOUON Yid
TNV dnuioupyia Toug aAAG TN oTadIaKN dnuioupyia Toug Kal () Tov avTaywviopo oTnyv
ayopd Alavikis. (' Bellamy and Child, o.1r, . 710).

Mépav Twv avwTépw TIPETTEL va TovioBei OTI n katdxpnon deommofoucag Béong dev
TIPOUTTOBETEN UTTAITIOTNTA KAl N avuTrapgia TG eV AOKEI ETTIPPOr OTNV EyKUPOTNTA
™G TPd&ENg (Aioik. Eg. AB. 387/1992). H katdyxpnon deotmrdloucag BEong cival évvola
QVTIKEIPEVIKN.? ZUVETTWG, KaTtaxpnon deomoloucag BEang UTIAPXEl KAt apxAv Kai
Xwpig TpolTmoéBeon 1 okomd Tng Oe0TOlouCcas ETTIXEIPNONG va TIpofei o€
karaxpnon, evw 1o lNpwTodikeio €xel amo@avOei o1 “00dKIC Mia 1| TTEPICOOTEPES
EMIXEIPACEIG TTOU KaTéXouv OeoTrolouca B€on BETouv TTPdydaTl Ot €QApPUOYA
TIPOKTIKY ME OKOTTO TOV €CORENIOPO avTaYWVIOTH, TO yeyovog 0TI dev TTITEUXONKE TO
EMOIWKOPEVO OTTOTEAECHUO Oev apKei yia va atmaAelpBei o XapakTnpIoPWog Tng
Kataxpnocwg oOcoméloucag Béoewg katd Tnv évvoila Tou GpBpou [86] TNng
Zuvenkng».™

Eival emmiong vopoAoyiakd cagég 6T n kataxpnon 0soméfoucag Béong dev onuaivel
O€ Kapia TTEPITITWOoN OTI OTN OUYKEKPIUEVN ayopd Oev TTPETTEI VA UTTAPXEl KAVEVAG

6 Hoffmann-La Roche katé Emtponng (Vitamins), YrnoOeon 85/76, [1979] ECR 461, oxéyn 91. Bréne eniong Michelin katéd Emtponng, Yrnobeon 322/81, [1983] ECR 3461,
okéyn 70, 6nwg kar v Akzo katd Emtpomig, okéym 69.

7 Evdewctikd Ynobeon T-111/96 ITT Promedia N.V. v. Commission, [1998] ECR 11, 2937

8 Evdectikd Yrnobeon C-395 Compagnie Moritime Belge Transports v. Commission [2000]JECR 1 1365.

9 Hoffmann-La Roche katd Emtponiig (Vitamins), Yno0gon 85/76, [1979] ECR 461, oxéyn 91. Bréne eniong Michelin katd Emtponifig, Yno0eon 322/81, [1983] ECR
3461, okéyn 70, dmwg kar v Akzo katé Emtponng, okéym 69.

10 Compagnie Maritime Belge Transports v. Commission, T-24/93 [1996] ECR 1I 1201 oxéym 149.
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AVTAYWVIOPOG Kal OTI Ol TUXOV UTTAPXOVTEG AVTAYWVIOTEG TTPOUTTOTIBETAI OTI dev
MTTOpOUV KaBOAou va avTidpdoouv oTnv duvaun TnG €mXeipnong upe deotrdélouca
Béon. Omwg avagéper o AEK n utmap¢n dwvtavou avraywviopou (“lively
competition”) dev Trepiopicel o€ TiTTOTA TNV de0TTOOUCA BEON, IDICITEPA AV TTPOKUTITEI
OTI n emixeipnon pe dectrolouca BEon PTTOPE Kal TTEPIOPICEl TOV avTaywvIOUo akoua
Kal o€ QuTéG TIG ouvBrnkes. ToUlTto 1oxUEl Kal av akOUa Ol avTaywvioTéG TNG
emxeipnong pe deotmélouca BEan PTTopoUV aKOUA Kal va aKOAOUBiooUV avTioTOIXEG
pEBAdOUG TTapaywyng 1 S1Ia8eong Kal TTIPOBOARG TwV UTTNPECIWY Toug.

TéAog cival cagég 011 1600 10 GpBpo 82 Zuvd. EE (vuv apbpo 102 Tng ouvbrkng yia
TNV Aciroupyia Tng Eupwtraikig Evwong) 6co kai 1o dpBpo 2 Ttou v. 703/77
ava@épovTal KAt TPOTTO PN TTEPIOPICTIKO O€ OPICUEVEG TTEPITITWOEIG KATAXPNONG
deomrofouaag Béong (AlakdTtTouAog, Biounxavikn 18ioktnoia, o. 556).

(4) Mopgég kataxpnong dsatrdlouaag BEong

Zuptmrieon Tipwyv (“Margin Squeeze”)

2upTtTEpIpopd TTOU dUvaTtal va guvioTd KaTtdxpnon oTta TrAaiola Tou apbpo 2 Tou
N.703/1977 (apBpo 82 ¢ 2uvB. EE, vuv dpBpo 102 tng OUVvOBAKNG yia Tnv
Aeiroupyia TN EupwTraikig ‘Evwong) eivai N TPAKTIKA TNG ‘cupTTieong
TIHWV/TTEPIBwpioy’. Omwg opiletal oTig TTapaypdoug 117 kai 118 tng Access
Notice «117.....TETOIQ TTPAKTIKA TTPOKUTITEI IBIWG av aTTodeIXBei OTI pia eTTIXEipnon
Oev Ba ptropoulce va aoKACEl ATTOOOTIKEG OPACTNPIOTNTEG ETTOPEVWY OTAdIWY,
Baoiféuevn oTNV TIUA TTOU TO TUAMA TNG TTponyoUuevwY oTadiwv epapuolel 0Toug
avtaywvioTéG TnG.» [Mo ouykekpipgéva, «0 @opéag TTPOoRAcNG TTOU  KOTEXE
o0eomrélouca BEon Ba uTTopoUCE va ATTOKPUWEI TO YEYOVOG OTI éva atrd Ta TUAUATA
OpaCTNPEIOTATWY TWV ETTOMEVWYV OTAdiWV onuelwvel ¢nuieg, KaTtaloyilovtag OTIG
OpaoTNPIOTNTEG AUTEG TTOU OUVOEOVTAl PE TNV TTPOCRACH, TO KOOTOG TO OTT0I0 UTTO
KAVOVIKEG OUVOAKEG Ba ETTPeTTe va KATOAOyileTal OTIG dPACTNPIOTNTEG ETTOUEVWV
otadiwv i eu@avidoviag avakpIBeic €OWTEPIKEG TIMEG METAQOPAc». «118....2¢
OPIOUEVEG TTEPITITWOEIG, N TIPOKTIKA CUUTTIEGNG TWV TTEPIBWPIwV KEPOOUG UTTOPEi va
eAeyxBei, atrodeikvuovtag OTI To TTEPIBWPIO PETAEU TNG TIUAG TTou €TTIBAAAETAI yIa
TNV TTPOCRACN TTOU XPEWVETAI OTOUG AVTAYWVIOTEG OTNV Ayopd TTOPEVWY OTAdIWY,
(TrepIAapBavopévwy EVOEXONEVWG TWV ETTIXEIPNMATIKWY OPACTNPIOTATWY ETTOUEVWV
otadiwv TNG Be0TTOlOUCAG ETAIPEIAG), KAl TNG TIMAG TTOU XPEWVEI O TTPONNBEUTAS
PopPEag EKPETANAEUONG TOU BIKTUOU OTNV aYOPd UTTNPECIWY ETTOPEVWY OTAdIWY €ival
QVETTOPKEG YIO VA ETTITPETTEI O TTAPEXOVTA UTTNPECIEG PE €UAOYN ATTODOTIKOTNTA
oTnV ayopd €TOPEVWY OTABIWV VA ETTITUYXAVEI QUCIOAOYIKO £TTITTEDO KEPOOUG -EKTOG
€av n deotrdélouca cTalpeia PTTopei va atrodeitel 6T oI dpaACTNPIOTNTEG TNG OTOV
TOMEQ TwV ETTOPEVWVY OTadiwV gival eEQIPETIKA ATTOOOTIKEG-.».

ZUppwva e 1o 6ca TrpoBAétTrovTal oto amd 9.2.2009 Zxédio Avakoivwong Tng
EupwTraikn¢ EmTpoT¢ pe TiTho “Communication from the Commission — Guidance
on the Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to
Abusive Exclusionary Conduct by Dominant Undertakings™, Brussels, 9 February
2009, COM (2009): “80...... In margin squeeze cases the benchmark which the
Commission will generally rely on to determine the costs of an efficient competitor
are the LRAIC of the downstream division of the integrated dominant firm.” “In some

11 “thus, although, as UBC has pointed out, it is true that competitors are able to use the same methods of production and distribution as the applicant, they come up against
almost insuperable practical and financial problems”. BAéne United Brands Company and United Brands Continental BV v. Commission, Yno6eon 27/76 [1978] ECR 207,

onpeio 123 kot avéroya Hoffmann-La Roche katé Emtponng (Vitamins), Ynd0gon 85/76, [1979] ECR 461, okéyn 39
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cases, however, the LRAIC of a non-integrated competitor downstream might be
used as the benchmark, for example when it is not possible to clearly allocate the
dominant firm’s costs to downstream and upstream operation.(ftn.55 p.24)". ¢
UTTOB£0€IC CUNTTIEONG TTEPIBWPIOU CUVETTWG, To onueio avagopds Tng Koivotntag
yia ToV TTPOCOIOPICHO TOU KOOTOUG €VOG aTTOd0TIKOU QVTAYWwVIOTH €ival TO KOOTOG
Tou AiavikoU TUAMATOG TNG kaBeToTroinuévng deotrdloucag etmixeipnong. QoTdo0, o€
TEPITITWOEIG OTTOU dev gival duvatd va TTpoodloploBei EekdBapa To KOOTOG TNG
deomrofoucag emixeipnong (kar €1dIkdTEPA va  TTpoodiopioBei €dv avhkel o€
OpaoTNPIOTNTES TTPONYOUMEVWY I ETTOPEVWY OTAdIWY), TO onuEio avapopdg TTou Ba
xpnoiyotroiei n Koivdtnta 6a civalr 1o KOOTOG  €vOG  UN-KABETOTTOINUEVOU
aAvVTOYWVIOTH.

NapdBaon Tn¢ I81aiTE EuBiv Meplopioyol Tou AVTaYyWwVIOUOU.

ZuuTTEPIPOPA TTOU £TTioNG dUvaTal va auvioTd Katdyxpnaon ota TTAaicia Tou dpBpo 2
Tou N.703/1977 (4pBpo 82 tng Zuvl. EE, vuv dpbpo 102 tng ouvbAKNG yia Tnv
Aeitoupyia Tng Eupwtraikng ‘Evwong ) civar  ‘n mapdfaon piag €mxEipnong
katéxouoag Oeocmrolouca Béon otnv ayopd, Tng 18IaiTepNg €ubUvVNG TNG yia HN
TEPIOPIOUSG TOu avTiaywviopoU’. Omwg TovioBnke avwTépw, n €TMIXEipNon Trou
Katéxel 0eoTTOfouca Béon o€ PIa ayopd, OQEiAel aQevog PEV va Pnv TTEPIOPICEl TOV
Ndn SUOKOAO AVTAYWVIOUO £5WOWVTAG AAAEG ETTIXEIPNOEIG EKTOG ayOpPAs, aPETEPOU
av TG éxouv €mPANBei yia autd To AOYO CUYKEKPIYEVEG TTPOCOETEG KAVOVIOTIKEG
UTTOXPEWOEIG JE OKOTTO TNV Eiwaon 1 dpon Twv @Payuwy €10000U 0 CUYKEKPIPEVES
OXETIKEG AYOPEG, VA UNV avalpei HE TNV CUPTTEPIPOPA TNG AUTEG TIG UTTOXPEWOEIG. H
utrapén deoméloucag Béoewg Oev agaipei ammd pia €TXEipnon TO OIKaiwPa va
OIaQUAATTEl Ta EUTTOPIKA TNG CUP@EPOVTA, €xel OE TNV euxépeia va Trpofaivel o€
EVEPYEIEG TTOU KPiVEl TTPOCQOPES YIA TNV TTPOCTACIA TWV CUPQEPOVIWV TNG, TTANV
OMWwG OgvV UTTOPOUV va Yivouv OEKTEC TETOIEG EVEPYEIEG OTAV N €v AOYW ETTIXEIPNON
TTEPIOPICEl DIA TWV EVEPYEIWV TNG TOV avTaywviouo Trapafaivovrag Tig emBAnBeioeg
o€ auTAv puBuion, evioxUoviag w¢ €k ToUTOU Tnv Oecommolouca Béon TG R
ETTEKTEIVOVTAG TNV O€ AAAEG ETTNPEACOUEVEG OXETIKEG AYOPEG.

AAANAEVEeTN MwAnon Mpoidviwv/Ymnpeoiwyv (Tying and Bundling)

ZUuTTEPIPOPA TTOU dUvaTal £TTIONG va OUVIOTA KaTdypenon oTa TTAaiola Tou apbpou 2
Tou N.703/1977 (apBpo 82 tng Zuvb. EE, vuv apbpo 102 tng ouvbAKNG yia Tnv
Aeitoupyia Tng EupwTraikng 'Evwaong) eivalr n TpakTikr TNG aAANAévdETNG TTWANONG
TpoidvTwv/utinpeoiwy (TTPakTikéS tying /bundling). H mpakTikn ‘tying’ avagépetal
OUYKEKPIUEVA O€ TTEPITITWOEIG OTTOU Ol TTEAATEG OI OTToioI ayopddouv éva TTPOIGV
eCavaykafovTal va TTpoouv aTnv ayopd Kal evog AAAoU TTPoidvTog atrd Tnv £xoucd
deommolouca Oéon otnv ayopd emixeipnon. H ev Adyw TrpakTik) &Uvatal va
eKONAWvVETAI €iTE PE TEXVIKO TPOTIO €iTe 1T oupPBaTikAg Bdong. H mpakTikr ‘bundling’
atmmé TNV GAAn, ouvnRBwg ava@épeTal oTov TPOTTO PE TOV OTToI0 TTPOIGVTA/UTTNPETIEG
TTapEXovTal Kal TiyoAoyouvtal atmmd Tnv €xouca deotrolouca Béon oTnv ayopd
EMIXEipNON. TNV TEPIMTWON TG  TIPOKTIKAG Tou  ‘pure  bundling’ Ta
TTpoidvTO/UTTNPETieG TTapEXovTal PJOVO OuVOUAOTIKA O€ OTABEPEG avaAoyieg. ZTnv
TTEPITITWON TNG TTPAKTIKAG Tou ‘mixed bundling’ —To oT1roi0 €iBI0TAI VO avagépeTal Kal
w¢ ‘multiproduct rebates’ — ‘ekTrTwoelg TAKETOU’- T TTPOIGVTA/UTINPETIES dlaTiBevTal
Kal XwpIoTd, aAAd 10 GBpoioua Twv TIHWV Toug OTav diatiBevral XwpIioTd civai
uwnAGTEPO aTTO TNV TIWA Tou TTakéTou (‘bundled price’).
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Alo ™G TPOKTIKAG Tou ‘tying kai bundling’ pia emyeipnon n otroia KATEXE!
oeamrolouca BEon Ot IO €K TWV OXETIKWYV QAYOPWY TIPOIOGVTWY /UTTNPECIWY TTOU
a@opd 10 ‘TTAKETO’ (] AAAWG N ‘aAANAEVOETN TTAPOXN’) UTTNPECIWV/TTPOIOVTWY, duvarTal
va evioXUOEl TNV AyopaoTIKr) TG 10XU € auTrv, N/KAl va PETAPEPEI TNV €V AOYW
ayopaaTiK 10XU (leverage of market power) o€ pia GAAN OXETIKI ayopd (Tou wg avw
“TOKETOU’  TTPOIOVTWV/UTINPECIWY) TapeuTTodifoviag Tov  QvTaywvIouO  Kal
{NUILVOVTOG WG €K TOUTOU TOV TEAIKO KATaVaAWTA ™.

EidIkd 6cov agopd TIG EMITITWOEIS TTOU dUVATAIl VA ETTIPEPEI OTOV AVTAYWVIOHO N
mpakTIK Tou ‘mixed bundling’ (4 GAAwg ‘multiproduct rebates’) n Avakoivwon tTng
EupwTraikng Emrtporig “Communication from the Commission — Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to Abusive
Exclusionary Conduct by Dominant Undertakings™, opiCel Ta kGTwo! :

“59. A multi product rebate may be anticompetitive on the tied or the tying market if it
is so large that as efficient competitors offering only some of the components cannot
compete against the discounted bundle.

60. In theory, it would be ideal if the effect of the rebate could be assessed by
examining whether the incremental revenue covers the incremental costs for each
product in the dominant undertaking’s bundle. However, in practice assessing the
incremental revenue is complex. Therefore, in its enforcement practice the
Commission will in most situations use the incremental price as a good proxy. If the
incremental price that customers pay for each of the dominant undertaking’s products
in the bundle remains above the LRAIC of the dominant firm from including this
product in the bundle, the Commission will normally not intervene since an equally
efficient competitor with only one product should in principle be able to compete
profitably against the bundle. Enforcement action may however be warranted if the
incremental price is below the LRAIC, because in such a case even an equally
efficient competitor may be prevented from expanding or entering.

61. If the evidence suggests that competitors to the dominant undertaking are selling
identical bundles, or could do so in a timely way without being deterred by possible
additional costs, the Commission will generally regard this as bundle competing
against a bundle, in which case the relevant question is not whether the incremental
revenue covers the incremental costs for each product in the bundle, but rather
whether the price of the bundle as a whole is predatory.

62. Provided that the conditions mentioned in Section Ill D above are fulfilled, the
Commission will look into claims by dominant undertakings that they tying and
bundling practices may lead to savings in production or distribution that would benefit
customers.

12 BX. Iap. 51 éog kot 57 tov amd 2.12.2008 Zyediov Avakoivwong g Evponaikig Emtpomig pe titho “Communication from the Commission — Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to Abusive Exclusionary Conduct by Dominant Undertakings’”, Brussels, 3 December 2008, COM
(2008):

“51. Tying or bundling may lead to anticompetitive effects in the tied market, the tying market, or both at the same time. However, even when the aim of the tying or bundling is
to protect the dominant undertaking’s position in the tying market, this is done indirectly through foreclosing the tied market.....”.

“52. The risk of anticompetitive foreclosure is expected to be greater where the dominant undertaking makes the tying or bundling strategy a lasting one, for example through
technical ~ tying  which is costly to reverse. Technical tying also reduces the opportunities for resale of individual components.”
“53. In the case of bundling, the undertaking may have a dominant position for more than one products in the bundle. The greater the number of such products in the bundle, the
stronger the likely anticompetitive foreclosure. This is particularly true if the bundle is difficult for a competitor to replicate, either on its own or in combination with others”.

“54. The tying may lead to less competition for customers interested in buying the tied product, but not the tying product. If there is not a sufficient number of customers who will
buy the tied product alone to sustain competitors of the dominant undertaking in the tied market, the tying can lead to these customers facing higher prices.”

’56. If the prices the dominant undertaking can charge in the tying market are regulated, tying may allow the dominant firm to raise prices in the tied market in order to
compensate for the loss of revenue caused by the regulation in the tying market.”

“57. If the tied product is an important complementary product for customers of the tying product, a reduction of alternative suppliers of the tied product and hence a reduced

availability of this product can make entry to the tying market alone more difficult”.
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2.4. Ymaywyn Mpaypatikwyv Mepiotatikwyv - A§IoAdynon TnG CUUTTEPIPOPAS
1nN¢ etaipeioc «Opvavioudc TnAsemikoivwviwyv TN EAAGSoc A.E. (OTE A.E.) pe
Bdon 11¢ d1aTd€gic TOU SIKAiOU TOU avTaywVIoUoU

MNpoadiopiopudg Ayopwv

ZXETIKA PE TNV AgIOAGYNON TOu OpIoHOoU pIag ayopds, Kal oUNewva PE TNV TTayia
vouoAoyia Tou AEK, n OxeTikl ayopd TTpoidviwv/utTtnpeoiwy TTepIAaupavel 6Aa Ta
TTPOIOVTA 1 TIG UTINPECIEG TTOU €ival ETTAPKWS eVvaAAGEIUa ) uttokaTdoTaTta, Oxl Hévo
AVOQOPIKA HE TO QVTIKEIMEVIKA XAPAKTNPIOTIKA TOUG, BACEl TwV OTToiwv eival 1d1aiTepa
KATGAANAQ yia TNV IKAvVOTToiNoN Twv SIOPKWY aVAYKWY TWV KOTAVOAWTWY, TIG TIMEG
TOUG 1] TNV €MOIWKAOMPEVN XPron Toug, AAAd Kal TIG CUVBNKEG TOU avTaywVvIoHoU OTTwWG
Kal TV UTTapén TG TTPoo@opdg Kail TG {ATNoNg oTnv v Adyw ayopd.™

Oaoov apopd Tnv TTapouca utrtéBeon TTapaTnEoUVTal Ta £ENG:

H etaipeiac OTE A.E. uttéBaAe TTpog €EETAON OIKOVOMPIKA TTPOYPAMMOTA PE TNV
ovouacia «Conn-x Talk 24/7», «Conn-x Talk Bpdadu», «Conn-x Talk ZK» kai
«Conn-x Talk Bpadu kai X/K» Ta otroia £xouv Ta €€M1G XAPAKTNPIOTIKA:

A. Conn-x Talk 24/7
O1 utrnpeaieg TTou TTepIAaPBAavovTal aTo TTPOYPAUMA gival o1 €EAG:
o Baoiké pnviaio téAog TnAepwvikng ouvdeong PSTN ) ISDN BRA
o Eupulwvikn mpoécBacn oto diadiktuo Taxutntag 2Mbps kai 24
Mbps.
o ATTEPIOPIOTEG AOTIKO-UTTEPAOTIKEG KANOEIG EVTOG KAl EKTOG BIKTUOU
OTE. .

AapBdvovTag uttéwn TIG TIMEG TWV ETTINEPOUG UTTNPECIWY TTOU TTOPEXOVTAI
OTO TTPOYPAPUA TTPOKUTTITEI OTI N TIUA &1a0e0n g Tou avépxeTal ae 38,79€
yia v TaxutnTa Twyv 2Mbps kai o€ 43,83€ yia Tnv Taxutnta Twv 24Mbps.
Z1nv mepitrTwon ouvdeong ISDN BRA ol avwTépw TIHEG auEavovTal KaTd
TNV d1a@opd TWV dUO BACIKWY PNVIAiwY TEAWV oUvVOEoNG.

B. ConnX Talk Bpadu
O1 uttnpeoicg TTou TTEPIAAPPBAvovTal oTo TTPOYPAUMA gival Ol EEAG:
o Baoiké unviaio 1€Aog TnAe@wvikAg ouvdeong PSTN rj ISDN BRA
o Eupulwvikn mpoécBacn oto diadiktuo Taxutntag 2Mbps kai 24
Mbps.
o ATTEPIOPIOTEG AOTIKO-UTTEPACTIKEG KANOEIG EVTOG Kal EKTOG DIKTUOU
OTE Trou TmpayuaTtotrolouvTal KABe pépa ekTOC ZaPBATou Kai
Kuplakrig atmd wpa 00.00 £€wg 08.00 kai atrd 20.00 éwg 24.00 .

AaupdavovTag utrdywn TIG TIHEG TWV ETTIMEPOUG UTTNPETCIWY TTOU TTAPEXOVTOI
OTO TTPOYPAPMA TTPOKUTTITEI OTI N TIUA &10£0NG Tou avépxeTal ae 29,97€
yia v TaxuTnTa Twv 2Mbps kai o€ 35,01€ yia Tnv Taxutnta Twv 24Mbps.

13 Biéne Ynd0eon apd. C-333/94 P Tetra Pak xoatd Emtpomg [1996] Zvikoyn 1-5951, mapdypagog 13, Yrnobeon apid. 31/80 L’Orial [1980] Zvikoyn 3775, mopdypogpog 25,
Yrobeon api. 322/81 Michelin kotd Emtpomng [1983] Zvihoyn 3461, mupdaypagpog 37, Yrobeon apif. C-62/86 AkzoChemie katd Emponng [1991] Zvikoyn 1-3359, YroOeon
opt. T-504/93 Tierci Ladbroke katd Empomig [1997] ZvAikoyn 11-923, mapdypagog 81, T-65/96, Kish Glass kotéd Emtpomig [2000] Zviroyn 1I-1885, mapdypagog 62,
Ynobeon ap. C-475/99, Firma Ambulanz Glgckner v Landkreis Sodwestpfalz [2001] ZvAkoyn 1-0003, mapdypagog 33.
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Z1nv TepimTwaon ouvdeong ISDN BRA o1 avwtépw TIPEG augdvovTal KaTd
TNV d10@opd Twv dUo BaCIKWY PNVIaiwy TEAWV oUvOEDNG.

. ConnX Talk ZK
O1 uttnpeoieg TTou TTEPIAAPPBAvovTal oTo TTPOYPAUMA gival Ol EEAG:
o Baoiké pnviaio T€Aog TNAe@wvIKAG ouvdeong PSTN i ISDN BRA
o Eupulwvikn mpocBacn oto diadiktuo Taxutntag 2Mbps kai 24
Mbps.
o ATepPIOPIOTEG QOTIKO-UTTEPAOTIKEG KAROEIG EVTOG Kal EKTOG DIKTUOU
OTE Tr0oU TTpayHaTOTTOIOUVTAl OAEG TIG WPES TOU ZABPATOKUPIOKOU
Kal ouykekpipéva amd wpa 00.00 tou ZaBRdtou éwg 24.00 Tng
Kupiakng.

AapBavovTtag utréyn TIG TIMEG TWV ETTINEPOUG UTTNPECIWY TTOU TTAPEXOVTAI
OTO TTPOYPAPMA TTPOKUTTITEI OTI N TIUA 8100 Tou avépxeTal ae 29,97€
yla TV Tax0TnTa TV 2Mbps kai o€ 35,01€ yia Tnv TaxutnTta Twv 24Mbps.
Z1nv TepimTwaon ouvdeong ISDN BRA o1 avwtépw TIPEG augdvovTal Katd
TNV d1apopd Twv dUo BACIKWY PNVIaiwy TEAWV oUvOeoNC.

A. Conn-x Talk Bpadu ka1 2/K
O1 uttnpeoieg TTou TTEPIAAPPBAvovTal oTo TTPOYPAUMA gival Ol EEAG:
o Baaogiké unviaio 1€Aog TnAe@wvikAg ouvdeong PSTN r ISDN BRA
o Eupulwvikn mpocBacn oto diadiktuo Taxutntag 2Mbps kai 24
Mbps.
o ATTEPIOPIOTEG AOTIKO-UTTEPACTIKEG KANOEIG EVTOG Kal EKTOG DIKTUOU
OTE trou mrpayuartotrolouvtal ammd Aecutépa €wg kal MNapaokeun
KATd TIG WPEG €KTOG aixung, onAadr, 00.00 ¢wg 08.00 kai 20.00
¢wg 24.00 koBwg Kal OAeg TIGC WPESG Tou ZaBBatokuplakou (aTrd
wpa 00.00 Tou Zappdatou £wg 24.00 Tng KupiakAg).

AapBdavovTag uttéwn TIG TIMEG TWV ETTINEPOUG UTTNPECIWY TTOU TTAPEXOVTAI
OTO TIPOYPAPMA TTPOKUTITEI OTI N TIPA B8IA0e0AG Tou avépxetal o 31,73€
yia v TaxutnTa Twyv 2Mbps kai o€ 36,77€ yia Tnv Taxutnta Twv 24Mbps.
2tnv Tepitrwon ouvdeong ISDN BRA ol avwTépw TIHEG auédvovTal KaTd
TNV d1a@opda TWV dUO BACIKWY PNVIAiWY TEAWV oUvVOEoNG.

To uTToBANBEVTA TTPOG £EETAOT OIKOVOUIKA TTOKETA APOPOUV CUVETTWG OTIG TTAPAKATW
UTTNPETIEG:

1. Aavikrig TTpéoBacng oto dnUodaio TNAEPWVIKO SikTuo o€ oTaBepn B€on
2. ACTIKWV TNAEQWVIKWY UTTNPECIWYV TTOU TTaPEXOVTAl O€ oTaBePn BEon

3.
4
5

EBVIKWV TNAEQWVIKWY UTTNPECIWY TTOU TTAPEXOVTAI O OTABEPN Béon

. Niavikng eupulwVIKNG TTPOoRacns HEow Texvoloyiag xDSL.

. NiavikAg eupulwviknG TTpdoBaong oTo d1adikTUo PEow TEXVOAOYiag xDSL.

21



Oaoov agopd Tnv €££T00T TOU CUPPWVA HE TIG BIATAEEIG TOU AVTAYWVIOPOU CUVETTWG,

Kpiolyo gival va e€eTacBei N UTTapgn TWV KATWOI OXETIKWY AyOpwWwV:

i. Xovopiky ayopd Adeapotrointng [lpoécBacng otov Tomkd Bpdxo kai
Y1oBpdyxo (AIMNTB) kai TIG cuvageig EUKOAIEG
ii. Ayopd ekkivnong KAAoEwWV

ii.  Ayopd TepUATIONOU KANCEWV O€ TEAIKOUG XPrOTEG avda JEPOVWUEVO OTOBEPO
OikTUO

iv.  Ayopd diaBiBaong KANoewv

v. Ayopd ANiavikng mpocfacng oto dnuécio TNAEQPWVIKO OiKTUO Ot OTaBePN
Béon, péow PSTN kal BRA-ISDN cuvdéoewv, yia OIKIOKOUG Kal N OIKIAKOUG
TTEAATEG

vi.  Ayopd aoTIKWV TAAEQWVIKWY UTTNPECIWY TTOU TTApEXOVTAl O OTABEPr BEon
YIQ OIKIGKOUG KAl UN OIKIAKOUG TTEAGTEG.

vii.  Ayopd €BVIKWV TNAEQWVIKWY UTTNPECIWY  (CUPTTEPIAOUPBAVOUEVWY  TWV
KAQoewv atrd oT1abepd o€ KIvNTO Kal TwWV KAACEWV O Un YEWYPAPIKOUG
apIBpoug) TTou TTapéxovTal oe oTaBepr] BEon yia OIKIOKOUG KAl PN OIKIOKOUG
TTEAATEG

viii.  Ayopd xovdpIkAS eupulwViKAG TTpdoRaong péow DSL, diktou Tou OTE.

iX.  Ayopd AlavikAg eupulwVviKAg TTpodoRacng Péow Texvoloyiag xDSL.

X.  Ayopd AlavikAg eupulwvikKAg TTpéoBacng oto dIadikTuo PECw TEXVOAOYiIOG
xDSL

(i) Opiopdc TNG OXETIKAG XovOpIKAG ayopds Adeopotrointng MNpdoBaong otov

Tomiké Bpoyo kai YroBpoyo (AMNTB) kail TiIC ouva@Eeic EUKOAIE

O xaAkivog To1KOG Bpoxog Tou OTE amoteAei Tnv KUpia TTAAT@OpUA yIa TRV TTAPOX
uTinNpPECIWY TTpéoPBaong otnv EAAGDA evid  XpnoIPoTToIoUvVTal O€  TTEPIOPICHEVN
KAIJOKO Ol aoUpUATEG OUVOEDEIG KAl OI OUVOEDEIG OTITIKWY IVWYV. EvrouTolg, kapia
amo TIC avwTEPW EVAANAKTIKEG AUCEIG O OXEON ME TIG UTTNPECiEG adeopuoTToinTNG
TPOcRaong oTo TOTTIKO BPOXO TOU EYKATECTNUEVOU QOPEQ EKUETAAAEuong, Oev
MTTOPEl va BewpnBei wg 1I000UVaN. ZUYKEKPIPEVA OTTWG TTPOKUTITEI ATTO TNV avAaAuon
METOEU Twv €TIPEPOUG TEXVOAOYIWV BeV UPIOTATAI UTTOKATOOTACINOTNTA OUTE OTTd
TAeUpdg CATNONG ouTte aTrd TTAEUPAS TTPOCPOPAG WETAGU UTTNPECIWV OTABEPNG
acupuatng TpocBacng / TpdoRacng YECW OTITIKWY IVWV Kal TOU XAAKIVOU BIKTUOU
TOoTKNAG TTPOoRacng Tou OTE. AuTtd TTPOKUTITEI ATTO TIG TIMOAOYIOKES OIGQOPOTTOINTEIG
METOEU TWV UTTNPECIWV TTPOCRACNS Kal TNV TTEPIOPICUEVN dUVATOTNTA YEWYPAPIKAG
KAAuwNG Twv dUo TeAeuTaiwy o€ oxéon We 1o SiKTUOo TOTTIKAG TTPpoaRacng Tou OTE.

O1 uTtinpeoieg oTaBepric acupuaTng TPOCRACNSG Kal XOvOPIKAG adeouoTToinTng
TpdoBaong TTapEXouv oe OTTOIOV TTPOCPEPEl TTPOORaon OTov TEAIKO XPAOTN Tov
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éNeyxo et NG ouvdeong Tmpdofacng Tou TeAIKoU xpnoTn. Mapéxouv Trapouola
duvaTOTNTA EAEYXOU ETTI TWV TEXVIKWY XOPAKTNPIOTIKWY KAl TNG AEITOUPYIKOTNTAG TWV
NlQVIKWV  UTTNPEoIWY TTou  dUvavTal va TTopaoxebouv péow Twv OUuvOECcEWV
Tpoécaong.

Mapopoiwg, ol cuvdECEIG e OTITIKA iva TTaPEXOUV OE OTTOIOV TTPOCPEPEl TTPOCRaAC
oTO AlavIKO TEAIKO XprioTn duvaTdTNTa EAEYXOU ETTI TNG OUVOECNG TOU TEAIKOU XPNOTN.
AlOvavTal va TTapEXouV TOUAAXIOTOV Tnv idia XxwpenTIKOTNTA Kol AEITOUPYIKOTNTA HE
TOUG XAAKIVOUG BpOxoug, CUUTTEPIAGUBAVOUEVWY KAl TWV OBECHUOTTOINTWY BPOXWV.
EvTouToig e€aitiag TG XwpenTIKOTNTAG TNV OTToia TTAPEXOUV T KOAWDIA OTITIKWVY VWV
XPNOIUOTTOIOUVTaI OXEOOV ATTOKAEICTIKA YIO YN OIKIOKOUG TTeEAdTES. ETTiong n XovopIk)
TTOPOXI OTITIKWY IVWV Eival €TTi TOU TTOPOVTOG TTEPIOPICHUEVN KAl TTAPEXETAI OE TIMEG
TTOU OUCIACTIKA gival TTPOIOV CUPQWVIAG.

Mepaitépw o1 uTTNPEeoieg oTaBePrG aoUppaTNG TTPOORACNG KAl CUVOECEWY OTITIKWV
IVWV XPNOILOTTOIOUVTAl ETTI TOU TTAPOVTOG ATTOKAEIOTIKG yia €€ 10iwv pHéowy TTapoxn
uTINPECIWV  AlavikKAG (| TTapéxeTal o€ ouvoedeuévoug @opeig). EtTopévwg, dev
ugioTavtal cuvaAAayEg TTou va avtavakAouv CATNon TPITwWV PEPWYV Yia XOVOPIKN
TPooacn Péow ouvdéoewy oTaBepn acupuaTtng TPéoBaong.

>¢ KABe TTEPITITWON £TTi TOU TTAPOVTOG OUTE N oTaBepr] acUpuartn TpdoBacn ouTe n
TTPOcRacn PECW OTITIKAG ivag €xouv Tn oxedov TTAAPN €6vIKA KAAuwn Tou BIKTUOU
TPOCcRaoNG Twv METOAAIKWY TOTTIKWY Ppoxwv. 2Zuykekpiyéva, o OTE eivar o
HOVaAdIKOG TTAPOXOG XAAKIVWY TOTTIKWY Bpdxwv atnv EAAGDa.™ To dikTud Tou diaBéTel
4.865.790 evepyéG OUVOEDEIC TOTTIKNAG TTPOoRACNG'™ ue oxedov TARpn kKadAuywn. O gv
Aoyw TOoTIKEG ouvdéoelig Tou OTE avamTixbnkav katd Tn SIAPKEIQ HIAG WEYAANG
TTEPIOOOU, 0€ Peyadho Babuod d¢g, katd 1o didoTnua TTou o OTE atmoAdupave Ta oQEAN
TWV EKXWPNOEVTWY EIBIKWYV ] ATTOKAEIOTIKWY dIKAIWUATWY. AvTiBeTa 0 apiBudg Twv
ouvdEoewv 0TabepnG acupuarng TTpdoBaong o otroiog ugioTatal otnv EAAGda cival
TTOAU TTeplopiopévog. oAU Treplopiouévog gival otnv EAAGSa kal o TTapexOUEVOG
ApPIBUOG CUVOETEWY OTITIKWY IVWV TTPOG TEAIKOUG XPrOTEG

O1 uttnpeaieg xovopIkng eupulwvikng TTPoOcRaong (TT.X. UTINPECieg bitstream) kai ol
uUTTNpECieg XovopIKNAG adeopoTroinTng Tpoécacng diagopoTroloUvTal w¢ TTPOS TN
AeiroupyikétnTa Toug. O1 uTTNPETieg XOVOPIKNAG EUPUCWVIKAG TTPOcRaoNG UECW TOU
DSL diktuou Tou OTE Trapéxouv o€ autdv TTOU TIG TTPORNBEUETAl £va TTEPIOPICUEVO
Tedio yia dnuIoupyia AIAVIKWY UTTNPECIWY TTOU dIAPEPOUV ATTO TIG TTPOCPEPOMNEVES
amo Tov OTE () Tou va gival kaivoTtoueg), 81011 o OTE eAéyxel T000 Tn XwpenTIKOTATA
OO0 Kal TN YEWYPAPIKA KAAUWN.

O1 uttnpeaoieg XovOpIKnG adeapoTroinTng TPOoRAcNG TTOPEXOUV CGE AUTOV TTOU TIG
TpounBeleTal TOV EAeyX0 TNG OUVOEONG TOU TOTTIKOU Bpdyou He Tov TEAIKO XPAOTN,
TTAPEXOVTAG TOU KAT auto ToV TPOTTO OXEDOV TTAPN SIOKPITIKA EUXEPEIQ OXETIKA HE TN
XWPENTIKOTNTA TWV AIQVIKWY UTTNPECIWY TTOU TTPO0@EPEl. ETTITTAéOV, eyKaBIOTWVTAG TO
OIKO Tou OXEeTIKO €€omTAiIoud (T1.x DSLAM), autdg TTou TTpounBeUeTal TNV UTTNPETIO
ATTOKTA PEYOAUTEPO EAEYXO ETTI TNG YEWYPAQPIKNG KAAUWNG Kal TNV avAaTITUgn Twv
NlQvIKwv UTTNPECIWV TIG oTroieg Ba Trapéxel. Q¢ ek TouTou, N EETT Bewpei 6T
UTTAPXOUV OaQEiG AEITOUPYIKEG OIAQOPEG aVAPECO OTIC UTTNPECIEG XOVOPIKAG
eupulwvikng TTpéofacng Héow Tou DSL diktuou Tou OTE Kal UTINPECIWV XOVOPIKAG
adeopoTrointng TTPpdofacng, Ol OTToIEG aTTOKAELioUV TNV €VTagr TOUug O€ Wia eviaia
OXETIKI ayopd TTPOIOVTWV.

Mepaitépw u@ioTavTal CNPAVTIKEG TIMOAOYIOKEG OIAQOPOTIOINCEIS METAEU Twv OUO
UTTNPECIWY, (01 UTTNpeaieg XovOPIKAG eupulwvikng Tpéofacng péow Tou DSL
Oiktuou Tou OTE miyoAoyouvtal akpiBétepa amd  TIG UTTNPEDIEG  XOVOPIKNAG

14 Zroyeio and OTE kar Evalhoktikodg Iapoyovg 31/08/2008
15 Zroweio amd OTE 31/08/2008
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adegpotrointng TPOoRacng) Tou euTTodifouv TTEPAITEPW TNV €VTagH TOug o€ pia
eviaia oxXeTIK ayopd TTPOIOVTWY.

O1wg Teplypd@eTal avwTépw, Ol UTINPEecieg dlagopoTrololvTal AsiToupyikd. Evw
OTTOI0G OTTOKTA XOVOPIKEG €UPULWVIKEG UTTNPEoieg péow Tou DSL diktuou Tou OTE
TIPETTEl VO TTPOPEl O€ KATTOIO €TTEVOUCT TTPOKEIMEVOU Va €ival o€ BEan va TTapEXEl
NavikéG uTTNPETieg, N ev AOyw aTTaITOUPEVN ETTEVOUCH Eival ONPAVTIKA PIKPOTEPN ATTO
TNV atraitoUdevn €TEVOUCH yIa TNV TTAPOXH AIQVIKWY UTTNPECIWV HE TN XPHRon
UTTNPECIWV  XOVOPIKNG adeopoTtrointng Tpdofacng. O aTTOKTWY adeCHOTTOINTN
TpocBaacn otov TomKO Bpdxo (AMNTB) Tpétrel va TTpofei e anuavTikh eTEvouon o€
eCOTTAIONO Kal TTPETTEl va DIAXEIPIOTEN TIG UTTNPECIiEG TOU (CUPTTEPIAOUBAVOUEVNG KAl
NG dlaxeipiong oc@aAudtwyv — «fault management»). Mepaitépw 1A TIMOAOYIOKG
oToIXEia  Twv ev Adyw UTTNPECIWY UTTOBEIKVUOUV OTI gival atTiBavo ol ATTOKTWVTEG
AMNTB va avratokpivovtal o€ Pia alénon Tng TIMAG TWV UTTNPECIWV XOVOPIKAG
adeopoTtroinTng TPdoRacng Tng Ta¢ng Tou 5% £wg 10% peTaBaivovtag oe XOoVvOpPIKEG
EUPUCWVIKEG UTTNPETieg, 1 avTIoTPOPWG. AuTO emiBeBaiwvel TO yeyovog OTI Ol
UTTNPETieG XOVOPIKAG eUupUlWwVIKAG TTpooRacng péow Tou DSL dikTUou Tou OTE Kai ol
UTTNPECIEG XOVOPIKAG adeouoTToinTNG TTPocRacng &ev EUTTITITOUV OTNV idIA OXETIKN
ayopd TTpoidvTwV.

TENOG, n OXETIKN €0VIKA yewypagik ayopd yia Tnv adeouotrointn TTpocfacn
otov TOTTIKG Bpodxo eivar n EAANvIkA Emkpdreia. H wg avw 6€on Paaciletal Kupiwg
oT1o yeyovog o011 o OTE Trapéxel TIg UTTNPECIiEG TTOU CUVICTOUV T OXETIKA ayopd o€
€Bvikr Bdon, o€ TIUA TTOU opiCeTal eviaia o€ €BVIKO €TTiITTEDO, KAl e TOUG idloug Opoug
Kal TTPOUTTOBETEIG.

ZUUTTEPOCHATIKA u@ioTaTal Pia OXETIKA ayopd yia AdsouoTtrointng lMpdopaong
otov Tomkd Bpdxo kai YmoBpoxo (AMNTB) kai TIG cuvageig eUKOAiEG TO €UPOG TNG
otroiag gival n EAAnvikr ETTKpdreia.

ii) Oplopdc¢ TNC OXETIKAC ayopdc EkKivnonc KARoswyv

H ekkivnon kAQoewv TTePIAAPPBAvEl TN PETAQPOPAE pIag PeTayOuEvNG KANoNG atmo To
TEPUATIKO Onpeio Tou TEAIKOU XPAOTN £wg TO apXIKO KEVTPO MPETAYWYAS (primary
switching exchange) (6nAadr;, Tou KEvIpou TTOU TTaPEXEl T AEIToupyia TOTTIKAG
METAYWYNAG YIa TN OXETIKN Kivnon).

MNa TNV €guUTTNPETNON £EEPXOMEVWV KANOEWY EVOAANAKTIKA TWV UTTNPECIWY EKKIVNONG
KAACEWV €vOG VEOEIOEPYXOPEVOG TTAPOXOG UTTNPECIWY Ba PTTOpoUCE va €CETATEN TN
ouvaToTNTA KATAOKEUNG EVOAAOKTIKWY CUVOECEWV HE TOUG TEAIKOUG XPAOTEG (UE TIG
ATTOPAITNTEG EUKOAIEG TOTTIKAG TTPOCRACNG) TTPOKEIMEVOU VA aTTOQUYElI TV AVAYKN
TTPONNOEIag UTTNPECIWY €KKivnong. H ouvdeon Twv TEAIKWV XPNOTwV HE TO BiKTUO
Twv Tapoxwv Ba ptmopoUce va TpayuartotroinBei péow OIKTUWV  OTaBEPNG
acuppatng Tpoofaong A dIKTUWV TTPOoRAcnNg OTITIKWY IVWV. Ouwg n KAAuywn Twv
acuppatwy  OIKTUWV TTPOoBAcNG TTAPOUEVEl TTEPIOPIOUEVN EVW Ol OUVOECEIQ
TTPOCRACNG WE OTITIKA iva XPNOIMOTTOIoUVTAl KUPIWG yia TNV TTapOxr UTTNPECIWV
UWNANG XWPENTIKOTNTAG, OUXVA UN METAYOUEVWY, O€ MEYAAOUG TTEAATEG Kal O apiBuog
TOUG €ival TTEPIOPIOUEVOG. ZUVETTWG dEV UTTAPYXOUV ETTAPKWG TTARPN SikTua yia va
TTOPEXOUV HIO AEITOUPYIKA €VOAAOKTIKA OTO €BVIKO BiKTUO TOTTIKAG TTPdoRacng Tou
OTE kai oTIg UTTNPEGiEG KKivnNOoNng KANoewyv TTou TTapéxovtal atrd tov OTE.

AdUVATWVTAG VO KATOOKEUAOEl éva eVAANOKTIKO OIiKTUO, évag TTAPOXOG UTTNPECIWY
duvartal va ayopdoel ] va pioBwoel Tn ouvdeon Tou BIKTUOU PE TOV TEAIKG XproTn
atrd TOoV TTAPOXO Tou SIKTUOU (TT.X., VA OTTOKTACEI £vav adeCPOTToINTO TOTTIKO BPoxo N
Mia pioBwpévn ypapun). Qotéco, n EETT Bewpei 611 n ayopd 1 piocbwon 1ng
ouvdeong Tou OIKTUOU ME Tov TEAIKO XPAOTN O&v OATTOTEAEI UTTOKATACTATO TNG
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€KKivnNOong KAAoewv. ‘Evag TTAPOX0G UTTNPECIWY TTOU ATTOKTA I JICBWHEVN YPAUUA,
 éva adeopoTroinTo TOTMKO BPOXO OEv ATTOKTA WIa UTTNPECIa TTOU €ival AEITOUPYIKA
I00TIMN ME TIG XOVOPIKEG UTINPEETiEG ekkivnong. H pmiocBwpévn ypapun Tapéxel oTov
ayopaaoTr] Tov €AeyX0 TOU onueiou TTPOoRaong SIKTUOU Tou TEAIKOU XpNoTh, Kal Oxl
NG METOQOPAC MPETAEU autoU TOUu onueiou TTPOCRaCNG Kal Tou KUPIOU KEVTPOU
peTaywyng (primary switching switch). ‘Etol, TTpoo@épel TTARPN Kai OXI YETAYOMEVN
XWPENTIKOTNTA Kal ETTITPETTEI OTOV AYOPOAOTH VO TTAPEXElI £va eUupU QPACHA AIQVIKWYV
uTTNPEECIWY oToV TEAIKG XprRoTn. O1 adeopoTToinTol TOTTIKOI BPOXO0I ETTITPETTOUV OTOUG
VEOEITEPYXOUEVOUG va avaldpouv Tov £Aeyxo Tou TOTTIKoU Bpodxou. O1 adeauoTroinTol
TOTTIKOI BPOXO0I TTAPEXOUV OTOV AyopaoTr TOV EAEyX0 TOU TEPUATIKOU onueiou DIKTUOU
TOU TEAIKOU XPNOTn Kal KaBiotouv SuvaTh TNV TTApPOXN VOGS €UPEWG PACUATOG
UTTNPECIWV Kal €TO1 EKTEIVOVTAl ONUAVTIKA Trépa atmd Tn  AIToupyikOTnTA  TWV
XOVOPIKWV PETAYOUEVWV UTTNPECIWYV EKKIVNONG.

2e avTiBeon PE TIG UTINPECIEG €KKIVNONG KANOEWYV, N KATOOKEUR €UKOAIWV OIKTUOU
OUVETTAYETAI ONUAVTIKO KOOTOG €1Tévduong. Evw n ev Adyw KaTaoKeur Kartd kavova
uAoTrolgitar o€ QAcElG, TTEPINAUPBAVEl aTTapaAITATWG KAl €UPEIO KATAOKEUR TWV TTIO
datravnpwy oToixeiwv evog dIKTUoU (KaBwg To onueio TpdoBaong kabopiletal €181ké
6oov agopd 1600 TNV TOTTOBECia 600 Kal, ouxVvd, Tov gopéa). ETTopévwg, uttTdpxouv
TTEPIOPIOUEVEG OIKOVOMIEG KAIMOKAG oTnv €mmévouon. Adyw Tou TeEPAOTIOU KOOTOUG
KATOOKEUNG €VOAAGKTIKWY OIKTUWV TOTTIKNAG TTpdoBaong, n EETT de Bewpei 6T n
KATOOKEUN TWV &V AOYW EVOANOKTIKWY OUVOECEWV TEAIKWV XPNOTWV OE ETTAPKWG
HEYAAN KAipoKa atToTEAET BILWOINO UTTOKATACTOTO TWV UTTNPEECIWY EKKIVNONG YIA TOUG
TTaPOXOUG TTOU ETTIOILKOUV VA TTAPEXOUV AIQVIKEG UTTNPECIEG KANOCEWV (TOOO KAROEIG
o€ TENIKOUG XproTeg 600 Kal € TTapdXOUG UTTNPECIWY).

Mepaitépw u@ioTaVTOl ONUOVTIKEG TIMOAOYIAKEG  OIOPOPOTIOINCEIG WETAEU TWwV
UTTNPECIWV €KKIVNONG KANCEWV KAl TWV UTTNPECIWV MICOWUEVWY YPANPWY  Kal
adeouoTTOINTWY TOTTIKWY BPOXWYV TTOU UTTOdICOUV TTEPAITEPW TNV EVTAEN TOUG O€ Wia
eviaia OYXeTIK ayopd  Trpoidviwyv. H TIHOAOGYynon TwV UTTNPECIWV MICBWUEVWY
YPOUUWY Kal adeCPOTTOINTWY TOTTIKWY Bpdxwv cival TéTola 1Tou dgv gival moavo ol
TIAPOXOI UTTNPECIWY va PETaRaivouv AUeca atrd XovOpPIKEG UTTNPETIEC EKKIVNONG O€
MICBWHEVEG YPAPPEG 1 adECHPOTIOINTOUG TOTTIKOUG BPOXOUG KAl  avTIOTPOYWG,
OUVETTEIA PIag alénong Twv TIHWV TNG TagNS Tou 5 £wg 10%.

Eivar ca@éc 611 o1 TTAPOXOI XOVOPIKWY UTTNPECIWY EKKIVNONG QPEVOG TTAPEXOUV
€KKivnon vyia 10ia Xpron, QQETEPOU TTAPEXOUV XOVOPIKEG UTTNPECIEG €KKivnong O€
TpiTa pEpPn (EMTTAEOV TNG UTTOKEIPMEVNG UTTNPECIOG TOTTIKAG TTPOORACNG). ZUVETTWG
TpéTTel va €geTacBei kKartd Ooo n TTapoxn yia 18ia Xprion UTTNPECIWV €KKivnong
KANoewv evidooetal otnv idla oXeTikA ayopd. OuclaoTikd, To ATAMA gival €av évag
UTTOBETIKOG HOVOTTWAIGKOG TTAPOX0G (X) O OTToiog TTapéxel XOVOPIKEG UTTNPETIES
€KKivnong kAnoewv o€ Tmapoxoug Eupeong mpocBaong (Y) Oa  avTigeTwTmde
AVTOYWVICTIKEG TTIECEIS ATTO OUVOEDENEVOUG TTaPOXoUG oTaBepwyv OIKTUWV (Z) o€
emimedo AlQVIKAG. ZTnV TTEPITITWON QUTA, MIO AUgnon oTnv TIMA TNG XOVOPIKAG
€KKivnong kKAQoswv Ba petappaddtav o€ avénon oTn AQviKh TIMA TwV AIAVIKWY
OTOBEPWY UTTNPECIWV Ol OTI0IEG EVOWMATWYOUV TNV UTTNPECia XOovOpIKAG, €dv
uTToTEBEI OTI N aUgnon oTo ETTTTEDO XOVOPIKAG METAPEPETAI OTO ETTITTEDO AIQVIKAG.
2UVETTWG, ol TTapoxol éupeong TTpdoBaong (Y) Ba ATav meavo va Xaoouv TTEAATEG
aTToé TOV KABETOTTOINHEVO UOVOTTWAIOKO TTAPOXO XOVOPIKWY UTTNPECIWY €EKKIVNong
KANoewv (Z). AvrioToixa, €vag UTTOBETIKOG MOVOTTWAIGKOG TTAPOX0G XOVOPIKWY
uTTNPEECIWV ekKivnong kKARoewy (X) Ba €xave TTWANCEIG, v N AEITOUPYIKOTNTA TNG
TTOPOXNG €KKIVNONG KANOEWV yia 10ia xprAon Tng Kabetotroinuévng etalpeiog Ba
auéave TIG TTWANOEIS. AUTOG O EUUECOG AVTAYWVIOTIKOG TTEPIOPIOUOG GTOV UTTOBETIKO
HovoTTwAloKkd TTapoxo Ba TrpogpxdTav amd Tnv TAeupd TG {rTNONG. ZUVETTWG, Ol
UTTNPECIEG EKKIVNONG TTOU TTapEXOVTal YIa 18ia xprion Ba TTpETrel va oUPTTEPIANPBOoUV
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OTn OXETIKA ayopd UTTNPECIWY, Jadi NE TIG UTTNPETIEG XOVOPIKAG TTOU TTapEXOVTal O€
TPITOUG TTAPOXOUG AIOVIKWY UTTNPECIWV.

To pépog TToU TTPOUNBEUETAI XOVOPIKEG UTTNPEDIEG EKKIVNONG KAAOEWY ETTIBILIKEI VO
QTTOKTAOEI EKKiVNON aT1TO £va QopEa TTOU UTTOPEI va Tou TTapdoxel Tn duvaTtétnTa va
éxel TpéoPBacn oe 6Aoug oxedov Toug TEAIKOUG XprnoTeg. Emmopévwg, Ta dikTua un
TTAAPOUG KAAUWNG, (6TTwg Ta UQPICTAPEVA €VAANAKTIKG dikTua oTnv EAAGDQ) Oev
atroTeEAOUV UTTOKATAOTATA OTTO TTAEUPAG CATNONG YIa éva iKTUO TTAPOUG KAAUWNG o€
€OVIKO eTTiTredo (6TTWG TO dikTUO Tou OTE). ZUuveTmwg N ayopd €KKivnong KAfoewv
gival pia TToOAUSIKTUGKR ayopd UTTNPECIWV.

TENOG, N OXETIKA €BVIKA Yewypa@IKA ayopd yia Tnv €KKivnon KANOEwv €ival n
EMnvikn Emkpdreia. H wg davw 6éon Baciletal Kupiwg oto yeyovog om o OTE
TTAPEXEN TIG UTTNPECIEG TTOU OUVIOTOUV TN OXETIKA ayopd o€ €BvikA BAon, O€ TIW TTou
opileTal eviaia o€ €BVIKO eTTiTTEdO, KAl e TOUG iBIoUG OPOUG Kal TTPOUTTOBETEIG.

2UUTTEPOCHATIKA UQIoTATAI JIa OXETIKI ayopd yia TNV €kKivnon KAAoEwY To £0pOG TNG
otroiag gival n EAAnvikr ETikpdreia.

iii) Op1ouO6¢ TNC OXETIKAC ayopdc TepuatiopyoU KAROoewv o€ TEAIKOU AOTE
avd HENOVWHEVO OTaOEPO dikTUO

O1 KA\oeIg og TEANIKOUG XproTeg TTEPIAANBAvVOUY ouvhBwG KAACEIG 0€ YEWYPAPIKOUG
Kal KIvnNTOUG aplBuoug Kkai Tepuatifovral amd Tov TTAPOXO O OTI0IOG €AEYXEl TO
TEPUATIKO onuEio Pe To OTToi0 oUVOEETAl O KaAOUUEVOG apIBuds. O wg dvw KAACEIG,
TIHOAoyoUvTal €TTi TN BAoel TNG APXNGS ‘0 KAAWY TTANPWVES'.

ATTO TNV AGAAN TTAEUPd, Ol KAQCEIG 0€ TTapPOXOUG UTINPEECIWY TIJOAOYoUvTal €TTi TN
Bdaoel dIaPOPETIKWY POVTEAWV Xpéwang (o1 uttnpeaieg areAoug xpéwong (freephone)
emBapUvouv Tov KAAOUPEVO, Ol UTTNPETIEC premium rate Kal ol UTTNpPEdieg oUVTOUOU
KwOIKOU (short code) xpewvovtal oTov KOAOUVTA, €VW OI UTTNPETieg PePICONEVNG
XPEWONG XPEWVOVTAI TOOO OTO KOAOUVTA OO0 Kal 0ToV KaAoUpevo). Qg ek ToUTOU, N
EETT Oev Bewpei 6T 01 MiavikéG KAAOEIG 0€ TEAIKOUG XPrOTEC Kal Ol KANOEIG O€
TTaPOXOUG UTTNPECIWYV €ival AEITOUPYIKA UTTOKATAOTATA 1] OTI AOKOUV MPETAEU TOUug
TIMOAOYIOKEG TTIETEIG.

O1 Nlavikég Xpewaoelg yia KAAoeIg o€ TEAIKOUG XproTeg, kabopifovTal kal GUAAEyovTal
aTtod Tov TTAPOX0 eKKivnong (N Tov TTapoxo £mAoyng/ TTPoeTAoyAS @opéa). QoTdo0, N
doun TNG AlavikAG TIWOAGYNONG Yia KAAOEIG o€ TEAIKOUG XPAOTEG OOKE TTEPIOPITHEVN
éUueon Trieon ota TEAN TEpMATIOPOU. AVTIBETWG OI AIOVIKEG XPEWOEIG YIa KANOEIG O€
évav TTAPOXO UTTNPECIWV KaBopifovtal atmd Tov TTAPOXO UTINPECIWV (MECW TNG
EMAOYAG TOU AVOQPOPIKA HE TO €idOG Tou apIBUoU utTnpeaiag — AX apIBud aTteAoug
xpéwang, 1 apiBud premium rate)’® kar guAéyovtal ammd Tov idlo Tov TIdpoxo
UTTNPECIWY 1 aTTd TOV TTAPOXO TEPUATIOMOU, i} atrd ToV TTAPOXO €KKivnong.

H avraywvioTIKA TTiEon Twyv UTTNPECIWV TEPUATIOPOU Yia KAACEIC O€ TTApPOXOUG
UTTNPECIWYV TTOU XPEWVOVTAI €TTi TN BACEI TNG APXNS O ‘KAAWY TTANPWVEI' AOKEITAI aTTd
TIG DIATTPAYUATEUCEIG TOU TTAPOXOU EKKIVNONG KAI TOU TTAPOXOU TeEpUATIONOU. H TTigon
yId UTINPECIEG TEPUATIOMOU TIOU TTAPEXOVTAl VIO KANCEIG PEPICOPEVNG XPEWONG
avtavakAouv 1600 Tnv OlaTTpayudaTeuon PeTaglu Tou TTapOXOU €KKivnong Kai Tou
TTOPOXOU TEPUATIOPWOU 600 Kal TNV ‘AlavIKA' dIATTPAYHATEUCN UETALU TOU TTapdYOoU
TEPUATIOPOU Kal TOU TTApOXou uTTnpeoiwy. H Trieon yia TIG UTTnpeoieg TEpUATIOUOU

16 H avaloyio tov Movikdv £563mv mov KotaBdiletol 6Tov mdpoyo vanpestdv (1 ya v nepintoon tov kKAcewv freephone, mov mapakpateitarl and Tov TGpoyo LANPESIOY

Kotomy mAnpopng tov teppotilovia mopdyov) kabopileton kotdmy dtampoypdtevong Hetagd Tov TapdyOL VNPESIHOV Kat TOV TapO O TEPUATIGHOD.
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TTOU TTAPEXOVTAI VIO KANOEIG TTOU XpewvovTal £TTi T BACEl TNG apXNG O ‘KAAOUUEVOG
mAnpwver (AX KAAoeIg ateAolg xpéwong - freephone calls) dnuioupyeital amd 10
KivNTpo TTou €x€l O TTAPOXOG UTTNPEECIWY YIa va €AAXIOTOTTOINCEl TIG XPEWOEIG TTOU
TTANPWVEL (1 YO va PEYIOTOTTOINCEI QUTEG TTOU AQUPBAVEI) OTOV TTAPOXO TEPUATICHOU.
To w¢ avw KivTpo avTavakAATal APJECA OTOUG EUTTOPIKOUG OpoUG TNG AlIAVIKAG TOU
oX€0NG MeE TO OIKTUO UTTOOOXNG (TEPMOTIONOU), OAAG UOVO £UPECO OTIC XPEWOEIG
d1aoUvdEDNG.

H tmapoxn Teppamiopou yia KAACEIG o€ TEAIKOUG XPNOTEG aTTaITel TNV UTTapgn €vog
€0vIKoU BIKTUOU TOTTIKNAG TTPOaRacng. AVTIBETWG, N TTAPOXN TEPUATIONOU yia KAACEIG
0t TaPOXOUG UTTNPECIWV ATTAITEl  UN-YEWYPAQPIKO TEPUATIONO Kal duvartal va
TTOPEXETAI OKOPA KAl €dv Oev UTTAPXEl TTANPNG KAAUWNn (AX Ot TTEPIOXEG PEYAANG
OUYKEVTPWONG OTTWG  KEVTPIKEG TTEPIOXEG OTTOU  BpioKovTal  ETTIXEIPACEIS KAl
ETTIXEIPNOIAKA TTApKaA). Q¢ €K TOUTOU, €ival EUKOAOTEPO YIO VEOEIOEPYXOPEVOUG
TTAOPOXOUG VO TIAPEXOUV KANOEIG O TTAPOXOUG UTTNPECIWY attd OTI UTINPECIEG
TEPUATIOPOU YIa KAROEIG O€ TEAIKOUG XPrOTEG.

Aedopévng TG OIAQOPETIKAG PONG TTANPWHWY TIOU UTTAPXEI 0TV ayopd, Twv
OIAPOPETIKWY QPPAYHWY EICODOU KAl TWV SIAPOPETIKWY OIKOVOUIWY KAipakag, N EETT
Bewpei OTI v@IioTaVTAI XWPIOTEG OXETIKEG AYOPES YIO TOV TEPUATIONS KAAOEWvV Of
TEANIKOUG XPNOTEG, KOl TOV TEPUATIONO KANOEWY C€ TTAPOXOUG UTTNPETIWV.

Katomv Tng d1atmioTwong OT1 0 TEPUATIOUOS YIa KAAOEIG 0€ TEAIKOUG XPHOTEG Kal O
TEPUATIONOS yIa KAAOEIG o€ TTApOXoug OIKTUWV Ogv EUTTITITOUV OTNV idId OXETIKN
ayopd, oTnv ouvéxela Ba €EeTacBei edv utTdpxouv TTOAAATTAEG ayOpPEG TEPUATIOHOU
KANoewv o€ TEAIKOUG xpnoTeg ava diktuo. ‘Evag o1abepdg TApoxXog UTTNPECIWY TTOU
emOupEl va TeppaTioel pia KARon o€ évav TEAIKO xproTn, duvaral pévo va Thv
TepuaTioel oTo OIKTUO €KEIVO OTO OTTOIO QVTIOTOIXEI O OpPIBUOG (eiTe n KARON
dpopoAoyeital ammd Tov TTAPOXO TEPUATIOPOU AGUECA ATTO TOV TTAPOXO E€KKIvNONng N
atoé Tov Tapoxo diaBifaong). ZUVETTWG N ayopd TEPPATIONOU KANoEWV opideTal ava
OikTUO.

Mpokelyévou va uTTApEeEl UTTOKATAOTACINOTNTA aTmd TTAEUPAG TTPOCQYOPAG, Eival
Qavepo, OTI €vag veoeloepxOuevog Ba Empetre va Aeitoupyei éva TOTNKO OiKTUO
TPOoRaonG TTARPOUG €BVIKAG KAAUWNG TTOU Ba TOU ETTETPETTE VA TEPHPATICEI KANOEIG
Kal va ‘Kepdioel’ Tov KAAOUUEVO TTEAATN ATTO TOV UTTOBETIKO povoTTwAIakS TTdpOoX0o o€
emimedo Aiavikrg (kal va HETa@EPEl Tov KaAouuevo apiBud). O1 epayuoi eic6dou
wWOoTO00, TTPOKEIUEVOU VO WTTOPECEl KAVEIC VO TTPOCQEPEI TEPUATIOUO HE TTANPN
KAAUWn cival avutrépBAnTol KAl oucIaoTIKA KaBioToUlv Tnv €icodo oTnv ayopd
TEPUATIOPOU QTTAYOPEUTIK. QG €K TOUTOU, XWPIG TNV UTTap¢n €evog UTTAPYXOVTOG
OIKTUOU TTPOCBaong, évag TTBaveg veoeloepXOeEVOS Bev Ba avTIdpoUoEe GE IO MIKPN
aAAG onuavTIKr PN-TapodIKA augnon TIKAG.

Eival co@ég OTI oI TTAPOXOI XOVOPIKWY UTTNPECIWY TEPUATIOPOU KANOEWV aPeEVOG
TTOPEXOUV TEPUATIONO KAACEWV yia 10ia Xpron, QQETEPOU TTAPEXOUV XOVOPIKEG
UTTNPECIEG TEPUATIOPOU O TPITA PéPN (ETTITTAEOV TNG UTTOKEIPMEVNG UTTNPETIAG TOTTIKAG
TTPOCRACNG). ZUVETTWG TTPETTEI VA £ETAOBOEI KATA TTOCO N TTAPOXA UTTNPECIWY Yida 10ia
xpnon evidooetal otnv idla oxXeTiIkA ayopd. OuaoiaoTikd, T0 Bagikd {ATnua civar eav
évag UTTOBETIKOG HOVOTTWAIOKOG TTPOUNBEUTAG UTTNPECIWY TEPHUATIOPOU OE ETTITTESO
XOVOPIKAG, Ba UTTOKEITO O€ KATTOIO QAVTAYWVIOTIKA Trieon ammd KaBeTotToinuévoug
TTAPOXOUG OTABEPWV BIKTUWY, OTO €TTITTEDO TNG AIAVIKAG. KATI TETOI0 Ba ouVEBaIve edv
MIa augnon TnG TIMAG TOU TEPUATIOUOU XOVOPIKNAG aTTd TOV UTTOBETIKO HOVOTTWAIOKS
TIPOMNBEUTH UTTNPECIWY TEPUATIOWOU O €TTITTEDO XOVOPIKAG, Ba peTappaloTay, PE T
ogipd TNG 0€ pIa augnon TNG TIWAG TWV AIQVIKWY UTTNPECIWV YIa TNV TTapoxn Twv
OTToiwWV aTraITeiTal TO XovOpikd TIpoidv. YO QuTéEG TIG OUVONKEG, O TTAPOXOI
utTnNPEeciwy Ba éxavav TmBavov TTeEAATEG ammd TOV KABETOTTOINKEVO HOVOTTWAIOKO
TIPOUNBEUTH UTTNPEECIWY TEPUATIONOU 0ot  €miTTedo  XOVOPIKAG. AvTioTOIXO, O
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UTTOBETIKOG HOVOTTWAIOKOG TTAPOXOG UTTNPECIWY TEPUATIOPOU O€ ETTITTEDO XOVOPIKAG
Ba €xave TTWANCEIG, EVW O KABETOTTOINUEVOG TTAPOXOG, THHMA TOU OTToiou Ba TTapeixe
UTTNPECIEG TEPUATIOPOU €€ 1IBiWV PECwy Ba algave TIG TTWANCEIG TOU. ZUVETTWG, Ol
UTTNPECIEG TEPUATIOPOU TTOU  Trapéxovtal  yia 1dia  xprion Oa Tpémmel  va
OUMTTEPIANYBOUV OTN OXETIKI] ayopd UTTNPECIWY, Padi PE TIC UTTNPECIES XOVOPIKNG
TTOU TTAPEXOVTAI O€ TRITOUG TTAPOXOUG AIQVIKWY UTTNPECIWY.

TENOG, N OXETIKA €BVIKN YEWYPAPIKN ayopd yia TOV TEPUATIONO KAACEWV 0€ TEAIKOUG
XPAoTeG gival N EAAnvikA EmikpdTeia. H wg dvw Béon BacifeTal Kupiwg oTo yeyovog
OTI 0 KABe TTAPOXOG TTPOCYPEPEI TIG UTTNPECIEG TOU OTN OXETIKA ayopd e Toug idloug
Opoug Kkal TTPoUTTOBECEIG, OTTOUBNTIOTE Kal €AV TTAPEXOVTAI QUTEG (EVTOG TG
EAANVIKNG ETTIKpATEIQG).

JUVETTWG ME BAon Ta avwTéPw UTTAPXEN MIO XWPIOTH OXETIKA €OVIKA YEWYPAPIKNA
ayopd otnv EAAGSa yia TNV TTOPOXT UTTNEECIWV TEPHATIONOU KANOEWV 0€ TEANIKOUG
XPAOTEG ava JepovwPévo oTabepd SiKTUO.

2UMTTEQPACMATIKA  UQICTATOI [Ia  OXETIK ayopd vyia TNV TIAPOXH UTTNPECIWV
TEPMATIONOU KAROEWV O€ TEAIKOUG XPAOTEG VA HEPOVWHEVO OTaBEPS BiKTUO TO EUPOG
NG otroiag gival n EAAnvikA EmmikpdTeia.

iv) Opioudc¢ TG oXeTIKAG ayopdc AlaBiBaonc KAnoswyv

H évvoia Tng AlaBiBaong mrepidaudvel 6Aa ekeiva Ta oToIXEia TNG OPOPOAGYNONG HIOG
KANoNG o€ €BvikG emmiTredo TTOU Oev GUVIOTOUV €KKivnON 1 TEPUATIONO. ZUVETTWG, N
OlaBiBacn TepiAapPavel T uetaywyr  (switched conveyance) upetalu  Twv
dlaBiBacTikwy KEVTpWY (switches) KAACEwv 01 OTTOiEG €KKIVOUV aTTO €va oTaBepd
OikTuo oTnv EANGSa (cupTrepiAapBavopévwy KANoEWV TTou TepUaTi(ouv o€ éva diKTUO
KivNnTAG oTnv EAAGSa) kaBwg kai KAQoewv o1 oTroieg TeppaTtiCouv o€ éva oTabepd
OikTuo otnv EANGSa  (cuptrepihapBavopévwy KAAOEWY TTOU EKKIVOUV aTTO £va KIVNTO
OikTuo 0TNV EAANGDQ). ETITTpooBéTwg, TTepIAapuBdvel To NEPOG TNG £BVIKNG dlaBiBaong
MIog 81EBvoUg KANoNG METAEU uwnAwv IEPAPXIKWY KEVTpwVY (tandem kai double
tandem).

‘Evag mépoxog o otroiog Aapfavel utnpeoieg diafiBaong KANoewv eVOAAAKTIKG Ba
MTTOpOUCE va TTPOXWPENACEl oTNV Auean diacuvoeon Twv KOPPBwyY Tou OIKTUOU TOU.
MapbAo TTOU n emmévduon TTou aTtraiTeital yia daueon Olaouvdeon Oev eival Tou
MeyEBoUG TTOU Ba OTTAITEITO TTPOKEIMEVOU va avaTTapAyel KAveiG TO TOTTIKO OiKTUO
TTPOCRACNG, €ival OIKOVOUIKA CUP@Eépouca POVo 6oov agopd 0doug dpopoAdynong
uwnAng kivnong. EmmmAéov éva piocBwpévo KUKAwpa dlacivdeong gival pia POvVIUn
oUvOEDn ETTIKOIVWVIOG METAEU dUO onueiwy, avTiBeTa atmd Tnv TTapoxr XwpenTiIKATNTAG
peTaywyns. Or  dlaBIfacTikég  uTTNPECieG  dIAOUVOEONG TTAPEXOUV  PETAQYOPA,
dpopoAdynon kai diaBifacn yia TIG KAACEIG TTOU JETAPEPOVTAI KAl TTOU EKKIVOUV ATTO
T0 0TaBepd dnNuUbCIo TNAEPWVIKG OiKTUO, OTTOUBATTIOTE KAl av PPIOKETAlI TO TOTTIKG
d1apIBaoTIKG KEVTPO ATTO TO OTTOIO EKKIVOUV | OTO OTToio TepuaTi(ouv. H TipoAdynon
TWV UTThpeoIwy diaBifaong kal Twv MPICBWHPEVWY  KUKAWPATWY  dIaouvoeong
avTioToixa, avtavakAd auTég TIG AEITOUPYIKES BlaPopég. QG €K TOUTOU, UTTAPXE MIKPN
mOavoTNTa Ol TTAPOXOI UTTNPECIWV VA PETACTPAPOUV ATTO TIG XOVOPIKEG UTTNPETIES
dlaBiBaong oTn XPrRoN MICOWHEVWY YPAUPWY Kal avTiIoTPOQa, CUVETTEIQ HIa augnong
NG TIUNAG TNG Ta&NG Tou 5 £wg 10%, ekTOG Kal EGv BN UTTAPXEl UYPNAOGS OYKOG Kivnong
OTNV OUYKEKPIYEVN 000. ZUVETTWG N Auean dlacuvdeon dev AvNKEl OTNV idla ayopd e
TIG XOVOPIKEG uTTNPEDieg dlafBifaong.

‘Evag TPITOG TTAPOXOG ANIAVIKWY UTTNPECIWY PETAYWYAG O TEAIKOUG XPrOTeG OV
xpelaletal Tpdofacn o€ kABe dikTuo oTnv EAAGDa TO oTTOIO Va gival IKavo va TTapEXE!
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uttnpeoieg diaBiBaong. O ev Adyw TpiTOg TTAPOX0G duvatal va TTOPEXE! TIG AIOVIKEG
TOU UTTNPECiEG €AV £xel TTIpOOBaon o€ utnpeaieg diafifacng TTou Tou ETITPETTOUV va
Olac@aAifel ouvdeon PeTagU Twv dIABIBACTIKWY KEVTPWY TTOU ATTOTEAOUV TO OPIO TNG
XOVOPIKAG UTTNPECIAG €KKivONG N OTIoia QTTAITEITAI YIO TNV €KKivnon KANCEWV O€
Naviké €TTiTTeEdO Kal TNG XOVOPIKAG UTTNPECIAG TEPUATIOMOU TTOU QTTAITEITAl YO TNV
TTOPOXA TOU TEPMATIKOU OTOIXEIOU TTOU Eival AvayKaio yia Tnv amo AKpo O€ AKPO
ouvdeon. Tig ev AOyw uttnpecieg diaBifaong, duvartal va TIG ATTOKTACEl aTTd évav
TEPIOTOTEPOUG TTAPOXoUG uTnpeoiwy diaBifaocng. ‘Evag Tdpoxog oOuvatalr va
TTapéxel (kar atrokTd) diapifacn WETaLU evog TTEPIOPICUEVOU aPIBUOU TTPOOPITHWY,
€AV Ol OXETIKEG EUKOAIEG Oev TTapéxouv TTARPN KAAuwn. Q¢ ek TouTou, €ival duvaTov
va €10éABEl OTNV ayopd ME TUNMATIKA KAAUWN Kal givalr duvaTtév va HETAPEPEI
oTadIaKd Kivnon ekTdG ayopds, KABWGE n XwpnTIKOTNTA KivnONG O€ OUYKEKPIPEVEG
000Ug @Tdvel oto OpI6 TnG. 2uvemmws N EETT Bewpei 611 umtdpxel pia eviaia
TTOAUBIKTUOKI ayopd yia oTaBepég uttnpeaics diapifaong.

H EETT efétace kard 1o600 TIPETTEl va CUPTTEPIAN@BOUV OTn OXETIKA ayopd
TPOIGVTOG Kal ol utnpecies diafifaong oe emimedo XOVOPIKAG Ol OTI0IEC AUTO-
mapéxovtal. O1 uttnpeoieg diaBifaong utropouv va TTapéxovrtal yia 1dia xprion atréd 1o
XOVOPIKG GKpo evog TTapdyou BIKTUWY 0TO ANIAVIKO TOU AKPO TTAPOXAS UTTNPETIWY. To
Baoikd CATNUG eival €dv évag UTTOBETIKOG POVOTTWAIGKAG TTPOUNBEUTAG UTTNPECIWY
dlaBiBaong o eTmiTedo XOVOPIKNG, Ba UTTOKEITO O€ KATTOIO QVTAYWVICTIKA TTieon atrd
KaBeTOTTOINUEVOUG TTAPOXOUG OTaBepwvV BIKTUWY, OTO €TTTTed0 TNG AIAVIKAG. KAaT
TéT0I0 B OUVERBAIVE €AV PIa auénon TnG TIMAG TNG XOVOPIKAG utnpeciag diaBifaong
atrd ToV UTTOBETIKO PHOVOTTWAIGKO TTpounBeuTh uttnpeaiwy diaBifaong, Ba odnyouoe,
ME TN o€ipd TNG, o€ pIa aué¢non TNG TIMAG TWV AIAVIKWY UTTNEECIWY YIa TV TTApOoXN
TWV OTTOIWV ATTAITEITAI TO XOVOPIKO TTPOoidv. YTTIO auTég TIG OUVONRKeEG, oI TTApoXol
utnpeociwy Ba éxavav mmoavov TTEAATEG aTrd TOV KOABETOTTOINUEVO HPOVOTTWAIGKO
TpounBeuTr uTNPEaIwyY diaBifaong ot emiTTedo XovOPIKNAG. AVTiIOTOIXA, O UTTOBETIKOG
HovoTTwAloKkdG TTépoxog utrnpeoiwy diaBifacng oe emiredo XovOpIiKAG Ba €xave
TIWANCEIC, EVW O KABETOTTOINKEVOG TTAPOXOG TUNMA TOU OTTOIOU Ba TTAPEIXE UTTNPETIES
OlaBiBaong €€ 16iwv péowv Ba avtave TIC TTwANoeIg Tou. H EETT emonuaivel 6T TO
kK6oToG dlaBifaocng avépxetal ot €va MIKPO HEPOG TWV XPEWOEWV UTTNPECIWV
Aavikng. H EETT Bewpei 611 dev gival mOavo, pia avgnon Twv TINWV TNG Tadéng Tou
10% omg utnpeoieg diaBiBaong, va odnyoloe O€ MIO CNPAVTIK auénon Twv
XPEWOEWY AlQVIKAG OTnv KatwTépou oTtadiou ayopd. Qg ek ToUuTOU, Oev Bewpei OTI
évag KaBeTOTTOINUEVOG TTAPOXOG 0TABEPOU SIKTUOU AOKEl TIHOAOYIOKK TTiECn O¢ évav
UTTOBETIKO HOVOTTWAIAKO TTPOUNBEUTH.

zuvertwg n EETT Bewpei 611 n autd-Trapoxn utrnpeoiwy diapifaong eCaipeital armd
TOV 0pIou6 TNG ayopdg.

TéNOG, N OXETIKA €OVIKN yewypagikrp ayopd yia tnv diaBifaon eivar n EAAnVIKA
Emkpdreia. H wg avw Béon Baciletar Kupiwg oTo yeyovog OTI 0 KABe TTAPOXOG
TIPOCQEPEl TIG UTTNPECIEG TOU OTN OXETIKA ayopd pe Toug idloug OGpoug Kal
TTPOUTTOBE0EIG, OTTOUBNTIOTE KOl €AV TTapEXovTal auTég (eviog NG EAANVIKAG
Emkpdreiag).

ZUVETTWG We Bdon Ta avwTépw UTTAPXEI MIa eviaia TTOAUSIKTUAKK ayopd yia oTaBepEg
utTnpeoieg diaBipaong.

2UUTTEPOCHATIKA UQIoTATAI IO OXETIKH ayopd yia TNV TTapoXH utrnpeoiwy diapifaong
KANo€wv TO €0POG TNG oTToiag cival n EAANvIKA ETikpdreia.
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(v). Opiopydc NG OYXETIKAG ayopds AlavikAg mpdéoBaong oto dnuéoio

TNAs@wVIKO SikTUuo Ot oTafepn) Béon, péow PSTN kai BRA-ISDN ocuvdéioewy,
VIO OIKIOKOUG KOl PN OIKIOKOUG TTEAATEG

O1 utnpeoieg TNALQWVIKWY KANCEWV Kal Ol UTINpPecieg AlavikAg TTpdofacng
dlagpopoTtroioUvtal  amd  TTAeUpdg  AcimoupyikOtntag.  OuclaoTiKG, o1 TTEAATEG
xpeldovtal utnpeoieg TPOoRaAONG WOTE va PTTOPOUV va  £XOUV  UTTNPECIES
TNAsQwviag (dNA. n TTpoéoPaon amoTeAei TTPOUTTOBECON TNG ATTOKTNONG UTTNPECIWY
TNAEQwviag). 'Ewg Tnv eicaywyn NG €mAoyng @opéa 1o €106 2002, n TTpdofacn Kai
Ol UTTNPETieG TNAEQWVIag TTapéxovTav wes éva TTakETo (OnA. TTpdcoBacn kal KAAoeig). H
ETMAOYA KAl N TTPOETTIAOYN Qopéa, divouv Tn duvaTOTNTA OTOUG TTEAATEG VO OTTOKTOUV
KAAoEIG aTTd £vav evaAAaKTIKG TTApox0 utTnpeaiwy. O1 ev Adyw KANOEIG (TTOU EKKIVOUV
ammd 10 SiKTUO TOU TTaPEXOVTOG TNV TTPOCBaacn TTapdxou) dpouoAoyouvTal atrd To
OiKTUO TOU TTaPEXOVTOG TNV TTPOCRaCN TTapdXou OTO OXETIKG anueio diaclivdeong e
Tov TTAPOXO TIoU Trapéxel TIG uTinpeoieg. Aedopévou OTI uTtdpyouv Eekabapeg
AEITOUPYIKEG BIaPOPEC METAEU TNG TTPOCRACNG Kal TwV TNAEQWVIKWY UTTNPECIWY, Ol
UTTNPECieG auTéG Oev PTTOPOUV va BewpnBolv aTToTEAEOUATIKG UTTOKATACTATO N Wia
NG GAANG atrd Tnv TTAeupd Tng ¢ATnonG. ETmmiong kai amd mmAeupds TTpoocpopdg ol
UTTNPECieG NIavIKNAG TTPOCRACNG Kal Ol UTTNPECIEC TNAEQWVIKWY KANoewv &ev givai
AciToupyik@ uttokataoTarta, Oedopévou OTI yia TV TTAPOXH TOUG aTTaITouvVTAl
EeXwpIoTEG  Kal  OlIOQOPETIKEG  uTTodouég/uTinpeoieg.  O1  UTTOBOMEG/UTINPETIEG
XOVOPIKAG TIG OTIOiEG  ATTOKTOUV, €TTi TOU TIAPAVTOG, Ol £VAAANAKTIKOI TTAPOXOI
TIPOKEINEVOU va gival o€ B€an va TTAPEXOUV UTTNPECIEG TNAEQPWVIKWY KARTEWVY (AX
€KKivnOon deE TIPOETIAOY @opéa) Otv TOUG ETTITPETTOUV TNV TIAPOXH UTINPECIWY
Aavikng TpéoBacng. Me Bdon ta avwTtépw N EETT Bewpei 611 01 utTnpeoieg ANlavikAg
TPOOBACNG KAl O UTTNPECDIEG TNAEQWVIKWY KANCEWV €ival CUPNTTANPWHOTIKEG Kal OXI
evaAAGEIpES uTTnpEaieg. Q¢ ek TOUTOU dev EPTTITTITOUV OTNV idI0 OXETIKA ayopd.

2 oeipd atro@docwyv NG, n Eupwtraikry EmMTpot éKpive 6T UTTApXEl Mo ayopd yia
UTTNPECIEG KIVNTHG, CUMTTEPIAQUBAVONEVWV TWV UTINPEECIWV KIVNTAG TTpdoRacng, n
oTroia &ev duvaTtal va QvTIMETWTTICETAI WG AEITOUPYIKA eVAAAGEIUN TwV UTTNPECIWV
oT1afepnc’. H Baaoikr AsiToupyikr dla@opd TNG €ival To OTOIXEIO TNG KIVATIKOTNTAG TTOU
EVUTTAPXEI 0€ OAEG TIG UTTNPETIEG KIVNTAG KAl ATTOUCIALEl aTTd TIG OTABEPEG OCUVOEDEIG .
Evw emmi T Bdoel Twv TEXVOAOYIKWY €EEAiCewv dUvavTal va TTapEXovTal TTAPOUOIES
UTTNPECieg PEOW OTABEPWY KAl KIVATWYV OUVOECEWYV, O OTaBepeég auvdéoelg dev
OlaBéTouv TO XOPOKTNPIOTIKO TnG KIvNTIKOTATAG. Eivar mBavov va  utrdpxel
MovOTTAcupn uTtokataoTaoiuétnTa, KaBdéoov n kivnty TtpdéoBacn dlvarar va
xpnoiyotroinBei yia Tnv TTpayuatotroinon (kai AQwn) KAAoewv o1 otroieg dev Ba
edUvavto va TIpayuaTotroinfolv péocw diag ouvdeong otaBepric poécoBaong. H
xprion Twv GSM gateways armoTteAei piIo €K Twv Popewv XpAong Twv GSM
PadIodIKTUWV TTPOCRACNG WG UTTOKATACTATA TWV OTABEPWY EVOUPUATWY OBIKTUWV
mpooBaong. Mapd wotdoco Tnv duvatdTNTa POVOTTAEUPNG UTTOKATACTAONG TTOU
AvayvVWPIOTNKE avwTépw, TTAPAUEVOUV AsITOUPYIKEG OloPopEG 60OV agopd Thv
TTOIOTNTA UTTNPECIWVY KAl TO €UPOC VNG avaueTddoons. 'Epeuveg KATAVAAWTWY TTOU
dlevepyndnkav ava Tnv Eupwtrn emreorpavav 6Tl o TEAIKOI KaTavaAwTéG Bewpouy Tnv
ToI0TNTA ANYWNG' WG MIO €K TWV ONUAVTIKOTEPWY TTAPAPETPWY OTA TTAQIOIA TNG
ammdPaAcnG TOUG va XPNOoIPoTIoIgouv oTaBepr 1 KivnT Tpdofacn.’ AvtioToixa,
oupewva pe TNV épeuva KatavoAwTwyv Tng EETT mou dievepyriOnke Tov IoUAIO Tou
2005 oxeTik& e TNV TTAPOXH UTTNPECIWY NAEKTPOVIKWY ETTIKOIVWVIWY OTNV EAANVIKN
emKPATeld, 84% €K TwV OUMUETEXOVTWV TIoUu OnAwoav Katoxrn Kal oTabepou
TNAEPUWVOU OTO VOIKOKUPIO Kal TTPOCWTTIKOU KIVATOU TNAEQWVOU (ME TNV €vvoia TNG
OUVOPOUAG ouuBOoAdiou 1 TTPOTTANPWHEVNG KAPTAG), OAAwaoav emMTTPOcBETa OTI N

17 Bréne o mapadetypo vroBéoeg, Telia/Telenor Case No COMP/M.1439; Vodafone/Mannesmann Case No COMP/M.1795; Telia/Sonera Case No COMP/M.2803.
18 Biéme Yo mopddetypa, "SME Telecommunications Survey 2004 Report and Analysis", ComReg, 25 Iavovapiov 2005, oeh. 9 kot "EU Telecoms Services Indicators", Ipsos,

2004, ced 51.
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TToIOTNTA TNG KAAONG €ival €iTe “TTOAU onpavTik' 1 ‘onUavTiky’ KaTd Tnv amoeaot)
TOUG va emMAEEOUV av Ba TTpayuaTOTTOINCOOUY pia KAAON a1té KIivnTo i atrd oT1abepd
TNAEQWVO. H TTo16TNTA TNG KARONG atToTéAETE TOV SEUTEPO ONUAVTIKOTEPO TTapdyovTa
yld TOUu¢ KatavoAwTég Uotepa amd v Tiun."® Ocov agopd Tnv TiHoAdynon
UTTNPECIWY OTaBePNG Kal KivnTAG TTpdoacng n ouyKpiar Toug kabioTaTtal OUOKOAO
AOyo evog apiBuou XapaKTnNEIoTIKWY OCOV a@opd Tov TPOTIO TTOU TTapéxXovTal Ol
uTTNPEoieg Kivnthg TTpdoBaong H kivntr TTpdoaon TTWAEITAI YEVIKWG €iTE WG PHEPOG
MIag ‘Déoung’ utTnPECIwY TTPOCRaoNG Kal KANoewv (N otroia ouvhnBwg TrepIAauBAvel
Kal ‘dwpedv’ AeTTd) 1 wg TTPoTTANPpwHEVN UTINPEeaia n otroia &ev TrepIAapBavel Eva
TTEPIOBIKO TEAOG XPEwONG. Z& KABE TTepITITWwoN Wia BewpnTiKA oUYKPIOoN, METAEU Twv
TIHOAOYiwv oTaBepr| / KIVATAG, UTTOBEIKVUEI OTI UE EAAXIOTEG EEQIPETEIG, O TINEG TWV
KIVNTWV KAACEWV gival onPavTIKA UPnASTEPES ATTO TIG TINEG TWV CTABEPWV KANOEWV.
H EETT Bewpei 611 €ival attiBavo ol TeAIKOi KaTavaAwTég, TTéEpav vog UIKPOoU apiBuou
auTwy, va eykaTéAermmav Tn duvarodtnTa va TTPAYUOTOTIOIOUV KAACEIG oTaBEPNG
TNAEQwviag (To aTTOTEAECPA TOU va TEPMUATIOOUV TNV Cuvdpoun TOug OTaBEPAG
ouvOEeoNG) OuveTTEia YIag auénong TG TIMAG Twv OTaBepwv ouvdécewv TTpdoRacng
€wg ka1 10%.

H EETT diakpivel dUo TOTTOUG utnpeciwy trpoéoBaong: PSTN ypapuég kar ISDN
ypauuég. O1 ev Adyw uTtinpeaieg TTpdoacng dUvavTal va TTapEXOVTal HETW dIaPOpwV
TeEXVOAoyiwy, ouptrepiAapBavopévng G oTabepig aoUppaTtng TpodoBacng Kal TG
TTPOoRAONG HECW OTITIKWV IVWV. QoTO00, TOo THAeQwVIKS dikTuo Tou OTE aTtroTeAei
€T TNG TTapouong TN Hovadikr TTAATEOpua TTPOcRacng TTARPOUG KAAUWNG OTEVAG
Cwvng otnv EANGSa. O apiBudg Twy TTEAATWV TTOU £XEI UTTNPETCIEG TTPOCRACNG HECW
UTTOOOUAG OTITIKWY IVWV KOl OTaBepri¢ acupuatng TmpooBacng eival  TTOAU
TTEPIOPIOHEVOG.

OAeg o1 ypappés otabepric TTpdoRacng TTou TTapéXovTal €TTi TOU TTAPOVTOG OThV
EANGDa, Sivouv Tn duvatotnTa otabepng pdéofacng o€ diktua TTou duvavtal va
UTTOOTNpPICoUV  UTTNPETieG  QwvNTIKAG TnAepwviag. EmMmpocBéTwg, TTapéxouv
TpocPRacn ot AAAeg uttnpeoieg oTevng Cwvng O6mwg ‘dial-up’ Internet. O1 TeAikoi
XPAOoTEG duvatal va e€mAEGOUV va TTdpouv Tnv Tpdcfacn oTevAg Cwvng ISDN edv
XpeIdgovTtal TeEPIooOTEPA ATTO éva KAVANA QWVAG. ATTO AEITOUPYIKNG ATTOYEWS, TO WG
avw wnoelakd Tpoiévra, duvartal va Bewpnbouv wg ‘TTOANATTAGCIO’ TWV YPAPHWY
PSTN, xpnoiygotroiwvtag Tepuatikd eEommAiIond ISDN yia tnv TTapoxr diagavoug
METABOONG DEBOPEVWIV.

Aopnpéva kavahia BRA ISDN duvavtal va TTapéxouv Taxutnteg 0£DOUEVWV TTEPITTOU
NG 1a¢ns Twv 128 Kbps. Mia cuvnBng addéuntn cuvdeon BRA ISDN mrapéxel d0o
KavaAia Twv 64 Kbps, Ta otroia duvartal va XpnoiyoTToinBouV yia UTTNPECIEG QWVAG N
oedopévwy. Aopnuéva kavadia ISDN PRA &uvavralr va Trapéxouv TaxuTnTeg
oedopévwv €wg kal 2 Mbps. Evw n tmpéofacn ISDN duvatal va utrooTnpilel
OPIOHEVEG ‘CUPTTANPWHATIKES UTTNEECieG TIG oTroieg &ev uttooTnpifel pia PSTN
TIPOoBacn, ol utnpeoicg Ye TpooBacn kupiwg ISDN PRA gival onuavTtikég povo oe
TeAIKOUG xpnoTeg pe PBXs | dAAo CPE péow Twv otmoiwv ptropouyv va mapacyebolv
Kal GAAeG uTInpecieg OTTWG yia TTapdadelypa 10eatd 1IBIWTIKA SikTua. Q¢ €k TOUTOU,
dlagaivetal 0TI n TpocPBacn PRA ISDN amdé 1n uia mAeupd, kai n BRA ISDN kai
PSTN mpocBacn atmo tnv dAAn, dev eival AeIToupyikd eVOAAAEIUEG KAl CUVETTWG OEV
EUTTITTITOUV OTNV idI0 OXETIKA ayopd TTPOIOVTWV.

Ta oToixeia mou €xel otn 01600 TNG N EETT Kal GANG OXETIKG OTOIXEIQ TTOU €XOUV
OUMexBei otnv  Eupwtmn, utrodeikviouv OTI uTtdpxel EekdBapn  A€ITOUPYIK
dlagpopoTtroinon METAEU Twv uTTnEEcIwyY TTpéoBacng dial-up (SiaBéoipwy oe TaxuTnTEG
¢wg kal 128 Kbps) kai Twv utnpeciwy TTpoéopaong eupoug wvng Twv 144 Kbps kai
avw. O1 ouvdéaelg uywnAoTEpWY TAXUTATWY @aiveTal va OIEUKOAUVOUV Tnv TTIO

19 Baoet g iduag £pevvag, 1 mordtto g kAjong a&loloydnke og onNUovTIKOTEPOS TOPAYOVTAG OO TNV EVKOALR KoL TNV ac@AAELN ETIKOVOVIOG.
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ypriyopn tpocBacn oto Internet (ypnyopdtepn mpodofacn oe utnpeoieg Internet
OTTwg email), TNV ypnyopdtepn petddoon Oedopévwyv Kal TNV Tpoofacn o€
emmTpdoBeTEG  epapuoyés (A video conferencing). Auvavtal - €TTiong  va
XPNoIuoTToinBouyv yia Thv Tapoxn TTpdéofaong o€ uttnpeoieg ewvng (6mmwg VoDSL).
H mpoécBaon BRA ISDN umrooTtnpilel €Upog Cwvng éwg kai 128 Kbps aoTtnv
TEPITITWON OTTOU XPnoIJoTToinBoUlv kal Ta duo kavdaAia dedopévwy. O cuvdEaElg
xDSL Trapoucidfouv  évav  aplBud  €IOIKWV  ASITOUPYIKWY  XOPAKTNPEIOTIKWV.
MpwrTioTwg, dev eival ouvdéoelg TTOAATTAWY KavaAiwy. EmmmpdéoBera, atroteAolv
ouvdéoelg 'always-on', dnAadn dev gival atrapaitnTo va yivel KAan yia va emTeuxOei
n ouvdeon. uvemwgs n pocoPBacn PSTN/ BRA ISDN kai n mpéofacn DSL dev
ATTOTEAOUV AEITOUPYIKA UTTOKATACTATA ATTO TNV TTAEUPd TNG CATONG. ATTO TNV TTAEUpd
TNG TTPOCQPOPAG, JIa ETTIXEIPNON N OTToia TTAPEXE! TTI TOU TTAPOVTOG ouvdeoelg PSTN /
ISDN (aAAG Ox1 DSL) Ba émpetre va atroktrioel DSLAM kai GAAo e¢ottAiopud DSL
woTe va gival o B€on va TTapéxel ouvdéoelg DSL, kal yia va yivel autd, atrairouvral
onPavTikég  €TTevOUOElG. Agdopévou OTI T KOOTH dnuioupyiag VEWV EUKOANIWV
TpocPRaong o€ €6vik KAigaka eival onuavtikd, n EETT 0Oev Bewpei 611 ol
veogloepXouevol Ba avTidpoucav o€ Jia augnaon, Tng Téd&ewgs Tou 10%, TTpofaivovTag
oTn dnuioupyia eVOANGKTIKWY EUKOAMIWV TTPOCBAONG. ZUVETTWGS oI ouvdéoelg PSTN/
BRA ISDN kai o1 cuvdéoeic DSL, dev avAkouv aTnyv idia OXETIKA ayopd TTPoiovVTwy.

O1 ouvdéoeig PSTN kai BRA ISDN 10U TTapéxovTal O€ OIKIOKOUG Kal HUN-OIKIOKOUG
XPAOTEG €ival OUCIAOTIKA AEITOUPYIKA eVOAAGEIES. Ooov apopd TNV TIMOAGYNOT] TOUG
o OTE emBdaAAer pia pnvicia xpéwon Tpoécfacng (A ‘Yypoauung) 1600 yia TG
ouvdéoeigc PSTN 6oo kal yia Tig ouvdéoelg BRA ISDN, avegaptiTwg TNG TAUTOTNTOG
TOU ayopaoTH. X€ YEVIKEG YPOUMEG, O OUVAUIKEG aTrd TTAeupdg (NTnong Trou
TTapoucialovTal oTnv ayopd, Ogv UTTOOEIKVUOUV TOV OPIOHUO HIOG EEXWPIOTAG OXETIKAG
ayopdg yia uttnpeaieg oTabepig TTpdoRaong oTevig {wvng avaloya PE TO €AV QUTEG
ATTOKTWVTAI ATTO OIKIOKOUG | JN-OIKIAKOUG XPrOTEG.

TENOG, N OXETIKA €BVIKNA YEWYPAQIKN ayopd yia Thv TTapoxr AavikAg TTpoofaong
oTevAG Cwvng sival n EAAnvikA EmikpdTeia. H wg dvw Béon Baciletal Kupiwg oTo
yeyovog o1 o OTE Trapéxel TI uttnpeaieg TTou guviGTOUV TN OXETIKA ayopd o€ €6VIKNA
Baon, o€ TIUR TToU opileTal eviaia ae €OVIKO eTiTTedo, KAl PE TOUg idloug Gpoug Kal
TTPOUTTOBETEIG.

2UUTTEPOOHATIKA U@ioTOTAl IO OXETIKA ayopd Aavikhg TTpdofacng oTo dnuocio
TNAEQWVIKG OikTuO Ot oTaBepr] Béon, péow PSTN kai BRA-ISDN cuvdéoewvy, yia
OIKIOKOUG KalI JN OIKIAKOUG TTEAATEG TO EUPOG TNG oTToiag gival N EAAnvIK Emikpdreia.

(vi). YITnpeoiec TNAEQWVIKWV KANoEWwyv

TnAspwvikéc KARnoesis kai Ymnpeoisg Alavikn¢ mpéoBaong

O1 utnpeoieg TNAeQWVIKWY KANCEWV Kal Ol UTINPECieg AlavikAg TTpdofaocng
dlagopoTtroiouvtal  amd  TTAeUpdsg  Acimoupyikdtntag.  OuclaoTiKG, o1 TTEAATEG
xpeldovtal utnpeoieg TPOOoRaAONG WOTE va PTTOPOUV va  £XOUV  UTTNPECIES
TNAsQwviag (dNA. n TpoéoPaon atroteAei TTPOUTTOBE0N TNG ATTOKTNONG UTTNPECIWY
TNAEQwviag). 'Ewg TNV eicaywyn NG mmAoyng @opéa 1o £10¢ 2002, n TTpdofacn Kal
Ol UTTNPETieg TNAEQWVIAg TTapéxovTav we éva TTaKETO (OnA. TTpdoBacn kal KAAoelg). H
ETMAOYA KAl N TTPOETTIAOYI Qopéa, divouv Tn duvaTOTATA OTOUG TTEAATEG VO OTTOKTOUV
KAAoEIG aTTd £vav evaAAaKTIKO TTApoXO0 uTTneEeaiwy. O1 ev Adyw KANOEIG (TTOU EKKIVOUV
amd 10 SiKTUO TOU TTaPEXOVTOG TNV TTPOCRacn TTapdxou) dpouoAoyouvTal atrd To
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OIKTUO TOU TTaPEXOVTOG TNV TTPOCBacn TTapdyxou oTo OXETIKG onueio dlaocuvdeong Pe
Tov TTAPOXO TIoU Trapéxel TIG uTinpeoieg. Aedopévou OTI uTtdpyouv Eekabapeg
AEITOUPYIKES BIAPOPES PETAEU TNG TTPOCRACNG KAl TWV TNAEQWVIKWY UTTNPECIWY, Ol
UTTNPECiEG auTéG Oev UTTOPOUV va BewpnBolv aTToTEAEOUATIKG UTTOKATACTATO N Wia
™G GAANG atmé Tnv TAeupd TnG ¢NTnong. ETmiong kal atrd TTAeupdg TTPOCPOpPdAg Ol
UTTNPECieG AIaVIKNAG TTPOCGRACNG Kal Ol UTTNPECIEC TNAEQWVIKWY KANoewv &ev givai
Aeitoupyiké  uttokatdoTaTa, Oedopévou OTI yid ThV TIAPOXH TOUG QTTAITOUVTAI
EeXwPIOTEG  Kal  OIOQOPETIKEG  uTTodouég/uTinpeoieg.  O1  UTTOBOUEG/UTINPETIEG
XOVOPIKAG TIC OTTOIEG  QTTOKTOUV, €£TTi TOU TTAPOVTOG, O EVOAAOKTIKOI TTAPOXOI
TIPOKEINEVOU va gival o€ B€an va TTAPEXOUV UTTNPECIEG TNAEQWVIKWY KARTEWVY (AX
EKKiVNON HE TIPOETIAOY QOpéa) OtV TOUG ETTITPETTOUV TNV TIAPOXH UTTNPECIWY
Aavikng TpéoBacng. Me Bdon ta avwTtépw N EETT Bewpei 611 01 utTnpeoieg AlavikAg
TIPOCRACNG KAl Ol UTTNPECIEG TNAEPWVIKWY KAACEWV €ival CUPTTANPWHATIKES Kal OXI
evaAAGEIpES uTTnNPETieg. Q¢ ek TOUTOU BeV EUTTITTITOUV OTNV idIO OXETIKA ayopd.

TnAspwvikéc KARoesic amo orabspn Oéon Kai KivnTéC TNAEQWVIKES KAROEIC

> oeipd atro@docwyv NG, n Eupwtraikry EmTpot ékpive 6T UTTApXEl Mo ayopd yia
UTTNPECIEG KIVNTAG, CUMTTEPIAGUBavVOUEVWV TWY UTTNPECIWY KIvATHAG TTpdofacng, ol
oTToieg Oev dUvaTal va AvTINETWTTICOVTAl WG AEITOUPYIKA EVOAAAEIUES WE TIG UTTNPETIES
oT100epnic.2° H Baaoikn Asitoupyikr) Slagopd TnG €ival TO OTOIXEIO TNG KIVNTIKOTNTAG TTOU
EVUTTAPXEl Ot OAeg TIG uTTnpeoieg KIvNTAG. Evw et TN BACEl Twv TEXVOAOYIKWV
e€eAifewv duvavTal va TTapEXovTal TTAPOPOIES UTTNPECIEG HEOW OTABEPWV KAl KIVATWY
ouvdéoewy, ol OoTaBepéc ouvdéoelg Oev  OIOBETOUV TO  XOPOKTNPIOTIKO TG
KIVNTIKOTNTAG. Eival TBavov va uttdpyel JOVOTTAEUPN UTTOKATAOTACINOTNTA, KaBdoov
0l UTTNpEeoieg KIivATAG Ogv PTTOPOUV va UTTOKATAOTABOUV atrd UTTNPECIEG OTABEPEG.
Mapd Ttnv mlavr) HPOVOuEPN UTTOKOTACTACN, u@ioTavTal AEITOUPYIKEG BIAPOPES
OXETIKA ME TNV TTOIOTNTA UTTNEECIAg Kal TO €Upog fwvng avapetadoong. la
Tapdadeyua, oupgewva pe v Epeuva KatavaAdwtwyv louAiou 2005 tng EETT, 29%
TWV epwTNBEéVTWY TToU ONAwoav KATOxol Kal oTaBepoU Kal KivnToUu TnAEQWVou,
IoxupioTnkav o1 Ba egakoAouBoucav TNV XPAOTN Tou oTaBePOU TOUG TNAEPWVOU CTO
OTIiTI, AKOPA KAl aV Ol XPEWOEIG YIa KARCEIG attd oTabepd Kal KIivnTd TNAEQWVO ATav
oto idl0 emimedo. Emiong, 56% Twv epwTtnBéviwy pe oTaBEPO Kal  KIvNTO,
oup@wvnoav amoAuTta i amAwg cupewyvnoav ot dev ToTeUoUV OTI TO KIvnNTO TOUg
TNAEQWVO UTTOPET va avTIKOTAOTACEI TO 0TOBEPO Toug ThAEPWVO. KaTtd cuveéTrEla, ol
KatavoAwTéG e€akoAouBouv va avtiAapBdavovTal TRV UTTapén AEITOUPYIKWY dIaQopwv
avaueoa oTIG oTaBePEG Kal KIvNTEG ouvOEDElg Kal KANOEeIG. 'Epeuveg KaTavaAwTwy
Tou dlevepynBnkav avd tnv Eupwtin emmeorjuavav 0TI 01 TEAIKOI KATAVOAWTEG
Bewpolv Tnv ‘oIdéTTa ANYNS WG MIa €K TWV ONUAVTIKOTEPWY TTAPAUETPWY OTA
TAQioIo TNG aTmOPACHC TOUG VA XPNOIhoTIoIoouV oTabepry i Kivnt TpocBacn.?
AvtioToixa, ocUpgwva ue Tnv ‘Epeuva KatavaAwTtwy louAiou 2005 tng EETT, 84% ¢k
TWV CUPMETEXOVTWY TTOU ONAWOCAV KATOXN Kal oTaBgPOU TNAEPWVOU GTO VOIKOKUPIO
Kal TTPOCWTTIKOU KIvnToU TnAg@wvou, ORAwoav emmTTpooBera OTI n TToI0TNTA TNG
KANong eivar €ite ‘TOAU onuavtiky’ 1 ‘onuavtikiy’ katd Tnv amogacr] Toug va
emAEEouV av Ba TTpaypaTtotroifoouv pia KAon ato Kivntd A atmd otabepd THAEQWVO.
H 1To16TnTa TNG KAAONG OTTOTEAECE TOV OEUTEPO CNUAVTIKOTEPO TTAPAYOVTA YIA TOUG
KATAVOAWTEG PMETA TNV TIUN.?? ETriong, 53% €K TwV GUUMETEXOVTWY TTou SIaBETOUV Kal
o1a0epd Kal KIvNTé TNAEQWVO, CUPPUWVNOAV aTTOAUTA | ATTAWG CUPPWVNOQV UE TV
TPOTACN OTI ‘6oov a@opd TNV TTOIGTNTA TNAEQWVIKWY KARCEWVY Kal To Adyo xprRong
oTaBepoU TNAe@WVOU Oev UTTAPXEl AAAN evaAAaKTIKA AUon TTépa atrd Tn OTABEPN
TNAEQWVia'.

20 BAéne yio mapdderypo vrobéoeig, Telia/Telenor Case No COMP/M.1439; Vodafone/Mannesmann Case No COMP/M.1795; Telia/Sonera Case No COMP/M.2803.
21 BMéne v mopaderypa, "SME Telecommunications Survey 2004 Report and Analysis", ComReg, 25 Iavovapiov 2005, ogd. 9 kon "EU Telecoms Services Indicators", Ipsos,
2004, oel 51.

22 Baoet mg {dlag Epevvag, 1 oot TG KANomg a&loAoynonke @g oNUOVTIKOTEPOG TAPEYOVTAS Ot TNV EVKOALN KOl TNV OGOAAELN ETKOVMOVIOG.
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O1 m@poxol KIVvNTAG TNAEQWViag €xouv €l0ayel oTnV ayopd PeEyYAAO aplBud TTOKETWYV
KIVNTAG TNAEPWVIAG £€TCI WOTE VA KAVOUV OIKOVOMIKA TTIO EAKUCTIK TN duvaTOTATA TOU
KatavaAwTr va poipddel TIC KAAOEIG Tou aTTd TO ypa@eio | To OTTim avdueoca oTo
oT1a0epd kal KivAtd TOU TnAéQwWvo. E@apudloviag TO TECT TOU UTTOBETIKOU
pMovoTtwAiou (SSNIP) yia TG kAfoeig ataBepng TnAepwviag oTevAg Cwvng eival
amiBavo va Bpebei pia apkeTd peydAn amrwAcgia Kivnong o€ yia uttoBeTIKA auénon Tng
TIUAG TG KAAONG ammd oTaBepd NG Tééng Tou 5-10%, TéTOold WOTE va KAvEl ThV
augnon aut Pn kepdoodpa. Etriong n moidtnta Aqwng Ba eutrodiosl TTOAAOUG
MeyaGAoug TTeAGTEG va aTpagolv OTn Xprion Kivntou evw Bpiokovtal To OTTITI 1] GTO
ypageio. EmTAéov, or Trdpoxol oTabepAg eival oe B€on va evTIOTTIOOUV OPABEG
TTEAATWV TTEPICOCATEPO ETTIPPETTEIC OTAV UTTOKATAOTAON OTABEPOU aTTd KIVNTO KAl VO
TIPOOQEPOUV EIDIKA O AUTOUG TTAKETA TIHWV HE EKTTTWOEIG dykou.  ETTopévwg, n
EETT, dev Bewpei 0TI TO TTOCOOTO Twv TTEAATWY TToU Ba ékavav KAACEIG atTd KIvnTO
avTi amé o1aBepd KATOTTIV Hiag auénaong TnG TIMAG Twv KANCEwV atmd oTabepd Katd 5-
10% Oa ATav apKETOi WOTE va KAVEI Pia augnan TINAG KN KepOoPOpa.

ZUVETTWG, Ol UTTNPECIEC TNAEQWVIKWY KANCEwV atrd oTtabepry B€0n Kal o1 uTTNPETieg
KIVNTWV TNAEQWVIKWY KANCEWYV eV EUTTITITOUV OTNV id10 OXETIKA ayopd TTPOIOVTWV.

Tomikég ka1 YITepaoTikKEG KANOEIS

H EETT uioBetei Tnv apxikr &mown OTI Ol TOTTIKEG KAl UTTEPACTIKEG KANOEIG dev gival
AeiToupyikd utrokatdoTata yia Toug TTeAdTeG. H Agitoupyikny uttokatdoTtaon PeTagu
TwWV dUO UTTNPECIWV Eival AVETTOPKNG YIA va UTTOPEl évag TTEAATNG VA YETACTPAPE]
KAVOVTOG UTTEPOOTIKEG KANOEIG, WG QVTATTOKPION O€ PIa augnon TIwv £wg Kal 10%
atmd €évav UTTOBETIKO HPOVOTTWAIOKO TTAPOXO TOTTIKWV KARCEWV (f avTioTpOewg).
Emiong kai o1 TigoAoyiakég dIa@oPOTTOINCEIS PETAEU QOTIKWV KAl UTTEPACTIKWV
KAACEWV Ogv ETMITPETTOUV, ETTi TOU TTAPOVTOG TNV £viagn Twv ACTIKWV Kal TwvV
UTTEPAOTIKWY KANOEWV O€ PIA EVIQIQ OXETIKI ayopd TTPOIOVTWV.

O1 evaAAOKTIKOI TTAPOXO0I UTTOPOUV VA EEKIVAOOUV TNV TTAPOXH QuVNTIKWY KAACEWY [E
Ouo TpoTTOUG: (1) MTTOpOUV va xpnoidoTroinoouv Tn OIKA Toug utrodoun R (2)
MTTOPOUV va METATTWAOUV XwpnTIKOTATA. Agv UTTAPXOUV TEXVIKOI AOyol TTou va
ATTOTPETTOUV évav TTAPOXO TTOU TTAPEXElI €BVIKEG KANOEIC va TTAPEXEl KAl TOTTIKEG
KAnoeig (N avTioTpdewg). QoTé00, Ta TTEPIBWPIO KEPDOOUG METAEU QOTIKWV Kal
UTTEPOAOTIKWY KANoEwv utropei va dlagEpouv. H EETT moTevel 6T évag TTAPOX0g
TOTTKWY QWVNTIKWV KANoewv Ba Atav oe Béon va MPETOOTPAPE OTNV TTAPOXN
UTTEPAOTIKWY KAROEWV, WG avTatrokpion o€ pia avénon Tipwyv Katd 10% atmoé évav
UTTOBETIKO POVOTTWAIOKO TTAPOX0. QOTOCO TO QVTIOTPOYO EVW ATTO TEXVIKNG ATTOWNG
ouvartal va eival e@iktd n EETT ekmiyd o1 atrairouvtal onUavTiKEG €TeEVOUCEIG O€
OIKTUOKI] UTTOOOWN TTPOKEIPEVOU Ta ETTITTEDO KEPDOUG VA KUPavVBoUV O€ IKavoTToINTIKA
emiTreda. Zuvertwg n EETT Bewpei 0TI 01 TOTNKEG KAl UTTEPACTIKEG OTOOEPEG KANTEIG
AVAKOUV 0€ XWPIOTEG OXETIKEG AYOPES TTPOIOVTWV.

21a0spéc KAoeig mpog Kivnra

H EETT Bewpei 6T o1 01aBepEC KANOEIG TTPOG KIVNTA Kal O 0TaBEpEG KAATEIG TTPOG
TOTTIKOUG 1] UTTEPAOTIKOUG aplBPous yivovtalr OAo Kal TTEPICCOTEPO  AEITOUPYIKA
UTTOKATOOTACIMEG YIa TOUuG TTeEAdTEG. Ta oToIxeia TOu OYyKOU TnG Kivnong Kal n
onpavTikh digicduon TnNG KIvNTAG TNAEQWVIag UTTOdEIKVUOUY OTI 01 TTEAATEG €ival Ao
Kl TTEPICCOTEPO TTPOBUPOI va KAVOUV OTABEPEG KANTEIG TTPOG KIVNTA QVTi YIO TOTTIKEG
Il UTTEPAOTIKEG KANOEIG TTPOG 0TABEPOUG apiBuoUg (yia va €TTIKOIVWVOOUV WE TO id10
KaAoupevo pépog). H EETT moTevel 011 0 apiBuog Twv KAACEWV auTtwyv Ogv €ival
mAéov de minimis kai Ba ocuvexioel va augdveral. H EETT e&érace edv €évag
UTTOBETIKOG HOVOTTWAIOKOG TTAPOXOG OTABEPWY W TOTTIKWY €OVIKWY KANOEWV O€
YEWYPAQIKOUG apiBuolg Ba Atav e Béon va aufnoel e€mKePOWS TIG TIUEG OF€
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YEWYPOQPIKOUG apiBuolg katd 10% tavw atmd TO avTaywvioTIKO ETTITTESO, XWPIG va
€l0€ABoOUV OTNV ayopd ol TTAPOXOI KANCEWV 0€ apiBuoUg KIivnTwy (Kal avTioTpopwg).
Tétoior mBavoi veociogpyxduevol (dn 6a AapBdvouv Ta avaykaia TPoidvTa XovOpIKNG
(MéoW TNG UQIOTAPEVNG TTPOORAONG KAl TwV CUMQWVIWY Blaocuvdeong) yia va
Zekiviioouv TNV TTAPOXN TETOIWV UTTNPECIWY. ZUVETTWG, TO KOOTOG Tng €i06dou Ba
givar Teplopiopévo Kai mBavov Ba sival eQIkTd BpaxuttpdBeoua. Qotdéco, n EETT
Bewpei OTI yia TIG UTTEPACTIKEG KAROEIG TO KivnTpo €10600U gival oTeEVA OUVOEDEUEVO
ME Ta avTioToixa TIHoAoyloké TTepIBwpla. Kal TTaAI, oI aTToQAoEIG TOKTIKAG OXETIKA e
Tnv TOoTroBecia kal T oUvBean Tng TeAarteiokng PAong oTnv otroia oToxeUel O
TTAPOX0G, Kal Pe TN doun TIHOAGYNONG TNG XOVOPIKAG KOl TIG TEXVIKEG ATTOPACEIG
TTaiouv onuavTike podo. H EETT moTelel 0TI €vag TTAPOXOG UTTEPACTIKWY KANCEWV
0€ YEWYPAPIKOUG apiBuoug Ba Atav oe Béon va Eekivioel TNV TTapox KAAOEwV o€
apiBuoug kivntAg. ETtiong, aivetalr 611 10 id10 10X0€El Kl yia TN WETAOTPOPH aTTd
KANOE€IG 0€ KIVNTA O€ UTTEPACTIKEG KAROEIG TTPOG YEWYPAPIKOUG apIBuoUG.

Qaotoco, N EETT dev Bewpei 6TI auTh N JETAOTPOYPN €ival e€icou BIWaIUN avaueoa o€
QOTIKEG KANTEIG TTPOG YEWYPAPIKOUG apiBuoug kal KAAoeIS atmd o1abepd o€ kivntd. H
EETT uioBetei Tnv atroyn 611 01 KAAOEIg aTtTd 0TaBepd TTPOG KIVNTO KAl Ol KANOEIG aTTd
oTa0epO TTPOG UTTEPAOTIKOUG YEWYPAPIKOUG apIBUoUG aVAKOUV OTnV idia OXETIKN
ayopd TTPoIovVTwV.

21a0spéc KAO€IS TTPOC Un YEWYPAPIKoUS apiBuous

O1 o1aBepéc KAAOEIG TTPOG OTABEPOUG PN YEWYPAPIKOUG apIBUoUg PTTOPED va Jn gival
e€ioou AsIToupylk@ evaANGEIPEG, 16iwg €AV dev UTTOPOUV va BIEUKOAUVOUV KAAOEIG
TIPOG TO iBI0 KAAOUHEVO MEPOG ME TIG KAAOEIS TTPOG YEWYPAPIKOUG apiBuoug. Ol
apiBuoi autoi ocuvABwg xpnaoiyoTrololvTal aTTd TTAPOXOUG UTTNPECIWY YIa OKOTTOUG
TTWARCEWY, TTPOWBONONG TTPOIOVTWY KaI EQAPUOYES UTTOOTAPIENG TTEAATWY. OI KAAOEIG
o¢ TTOAAOUG TETOIOUG apIBpoUG, 18iwg Otav To KaAoUpevo PEPOG €EakOAouBEi va
TIPOCPEPEI OTOUG KAAOUVTEG KOl YEWYPAPIKOUG KAl N YEWYPAPIKOUG apiBuoug (f 1o
ékave aTo TTOPEABOV 1] QVTIKOTEOTNOE EVA YEWYPAPIKO apPIOUS PE éva N YEWYPOPIKO
apiBuo), utropei va Bewpnbolv uTTokaTdoTaTEG ATTO TOUG KAAOUvTEG TreAdTeg. H
EETT onueiwvel 611 auTtd eival 10iwg TBave o€ oXEon PE TOUG ETTOVOUGLOPEVOUG [N
YEWYPAQIKOUG aplBuoug 'one phone' kai freephone. H EETT avmihapBdverar 6T,
OUOIOOTIKA, 01 TTEAGTEG ayopAdouv uia SECUN YN TOTTIKWY £BVIKWV KAACEWV atrd Tov
Tapoxo. Kard ouveTTela, O @aiveTal VA UTTAPXOUV XWPEIOTEG CUUTTEPIPOPES
KATavVaAWTWYV yIa oTaBepES KAAOEIG TTPOG N YEWYPAPIKOUG apiBuoug.

H EETT e&étaoe €dv £vag UTTOBETIKOG HOVOTTWAIOKAOG TTAPOXOG OTABEPWV WN TOTTIKWV
€0VIKWV KAACEWV O€ YEWYPAPIKOUG aplBuous (ouptTepIAQUBaVOUEVWY TwV KARCEWV
oTo Internet) Ba ATav o€ Béon va augnoel emKePdWS TIG TIWES KaTA 10% TTédvw aTrd 1o
avTaywvIoTIKO eTTITTESO, XWPEIG 01 TTAPOXOI OTABEPWV KANCEWV O PN YEWYPOPIKOUG
aplBuoug va €10éNBouv  oTnv  ayopd (kal  avTioTpoéPwg). Autoi ol Tlavoi
VEOEIoEPYXOUEVOL, Ba €xouv AON ATTOKTACEl TA AVAYKAia TTPOIOVTA KOl UTTNPETIES
XOVOPIKAG (MECW TNG UPICTAUEVNG TTPOCRACNS KAl TWV CUPQWVIWY dIaoUvoeong) yia
va CEKIVAOOUV TNV TTapoxn utnpeeoiwyv. Emopévwg, 10 KOOTOG €100d0u Ba cival
TTEPIOPIoUEVO Kal Ba rTav duvaTh BpaxutrpdBeopa n €icodog véwv TTapoxwv (ol
molavoi veoeioepxOuevol Ba £mpette va emmevduoouv oe POPs, kTA.). Qotéoo, n
EETT Bewpei 0TI, OTTWG Kal yIa TIG OTABEPEG UTTEPAOTIKEG KANOEIG, TA KivnTpa £10600U
ouvdEovTal OTEVA PE TO OXETIKA TTEPIBwpIa kEpdoug. H EETT moTedel OTI 0 TTAPOXOG
UTTEPAOTIKWY KAROEWV O€ YEWYPOPIKOUG aplBuoug Ba ATav o B€on va EekIvAoEl TNV
TTAPOXN KANOEWV O€ Un YEwypaikoUg apiBuous. Ettiong ¢aivetan 61 10 idi0 10X UEl
OTNV TTEPITITWON TNG METAOTPOYNG TNG TTAPOXAG ATTO KAACEIG O PN YEWYPAPIKOUG
apIBPOUG O€ UTTEPAOTIKEG KANOEIG OE YEWYPAPIKOUG apiBuouUg.

35



H EETT uioBetei TNV a@mmoywn OTI oI KAAOEIG a1mé OTaBEPO O€ PN YEWypa@ikoug
apiBuoug (TrepihauBavopévwy KAfoewy aTo Internet) kai o1 UTTEPACTIKEG KANOEIG OTTO
oT10a0epd O¢ yewypa@IkoUg aplBuoUs avhAKoUV OTnV idia OXETIKH ayopd TTPOIGVTWV.

AigOveic KAnoeig

O1 kKARo€Ig 0€ évav OUYKEKPIPEVO BIEBVT TTPOOPICUO &€ PTTOPOUV va TEPUATIOTOUV O€
Kamroiov GAAo TTpoopioud. Q¢ ek TOUTOU, EekGBapa Oev uTTdpxel MBavoTnTa
utToKaTaoTaong amd TAEupds CATNONG yia TIG dIBveic Kal TIG €BVIKEG UTTNPETIES
KANOEWV.

Etiong o1 meAdTeg TEivOUV va XpnOIUOTTOIOUV Tov idI0 TTAPOXO YIa KANOCEIG TTPOG
6Aoug Toug d1ebveig TTpoopIcpoUS (1 TouAdxIoToV yia TNV TTAslown®ia Toug). Q¢ €K
Toutou, n EETT Bewpei 611 o1 TTEAATEG £TMIAEYOUV TOV TTAPOXO TOUG YId TIG dIEBVEIQ
KAACEIG hE ava@opa TIG CUVOAIKEG ATTAITAOEIG TOUG yia OIEBVEIG KANOEIG, aKOUQ Kal
€dv ol KANOEIG TIHOAoYyOUVTal ETTI TN BACEI TIPOOPICUWV 1] ‘CWVWV TTPOOPICHWY .
EmmAéov, oxeddv OAol o1 veogioepyxOuevol TTdpoxol otTnv EANGSa TTapéxouv digbveig
kAnoeic. OAor o1 TTdpoxol dieBvwv KANoewyv atnv EAAGda TiHoAoyoUv TIG KANCEIC ETTi
™ PBdaocel «opddwv Tpoopiouwv» (1 ‘Cwvwv’). Yapxel Kammola diagopoTroingn
METOEU Twv TTAPOXWV ava@opiKA Tnv opadotroinon Kal TIG OXETIKEG TINEG TNG KABE
opadag. Qotéo0, auTh N apxn epapuoletal atrd 6Aoug eviaia. H TIHOAOYIOKHA TTONITIKN
Twv TTapoxwy empBeRaiwvel Tnv ammown OTI o1 TTEAATEG ETMAEYOUV TOV TTPOMNBEUTA
Toug via TG OlEBveic KAAOEIC PE ava@opd OToug OPOoUG Kal TTPOUTTOBECEIS TNG
TTOPOXNG (CUPTTEPIAOUBAVOUEVWY TWV TIHWV) OTIS BaoiKEG 0doUg. O TIHOAOYIAKEG
OOUEG TTOU I0XUOUV £TTi TOU TTAPOVTOG OTNV EANGDO UIOBETOUV KOIVEG ) OPOEIDEIG TIUEG
yld TOUG TTIO OUVABEIG TTPOOPIOHOUS KANoewv. ETimmAéov, o1 TINEG dev aoKoUv
TIMOAOYIGKA TTiEON OTIG TIMEG YIA TIG UTINEECIEG €BVIKWY (UTTEPACTIKWYV) QWVNTIKWV
KANOEWV.

OT1Twg onuEIwBNKe avwTEPW, N TTAPOXN UTTNPECIWY dIEBVWYV KAACEWYV aTTaITEl OTTWG O
TTAPOXOG £XEI CUYKEKPIPEVEG CUPQPWVIES YIa DIEBVH JETAPOPA/XWPENTIKOTNTA Kal TEANIKO
TepHaTIoONS. Ol 6pol Kal TTPOUTTOBECEIG TNG TTAPOXAS TWV XOVOPIKWY TTPOIOVTWYV TTOU
atraiTouvTal yia Tnv mmapoxn d1ebvwyv KAAoewv diagEépouv avaAoya PE T Xwpea TTou
yiveTal o TepuaTiopds. Qg €k TOUTOU, N TTAPOXH UTTNPECIWY QWVNG G€ DIAPOPESG XWPES
amaitei TNV Xpnon OI0QOPETIKWY TTPOoIOVTWY atrd Tnv TTAEUpd TNG TTPOCPOPAC.
QoTo00, dev UTTAPYXOUV TTAPOXOI BIEBVWVY KANOEWV TTOU VO TTAPEXOUV UTTNPETIEG
MOVO O€ OUYKEKPIMEVEG XWPEEG TEPMUATIOMOU. ZUVETTWG, O TTAPOXOl TIPETTEl va
ayopdoouv OAa Ta aTTapaiTnTa TTPOIGVTA TTPOKEINEVOU va gival o€ B€an va eiIcéABouv
oTnv ayopd.

Me Baon Ta avwTEPW CUMTTEPAIVOUME OTI UTTAPXE! MIa BIOKPITH) OXETIKI ayopd yia Tig
d1EBVEiG KANOEIG uVNTIKAG TNAEPWVIOG.

OIKIakKoi un oIKIaKoi xpnoTec

O1 utnpeoieg ANIaviKwv KAACEWV TTOU TTAPEXOVTAlI OE OIKIOKOUG Kal N OIKIaGKOUG
XPAOTEG €ival ouclaoTIKA A&IToupylkd uttokataoTates. EmmpocaBétwg, o OTE
uTToOTNPICEl OTI dev BlaKpivel OUTE KATNYOPIOTTOIEN TOUG TTEAATEG TOU WG OIKIOKOUG 1
MN-OIKIOKOUG Kal OUuveTTWwG Ogv dlagopoTrolei atrd dmoywn TIUAG METAEU TOUu Qv
KAT1T0I10G TTEAATNG €ival OIKIAKOG 1) W OIKIAKOG. Z€ YEVIKEG YPauMES, N EETT Bewpei Ot
ol duvapikég atmo TTAeupdg ¢ATnong TTou TTapouacidlovTal oTnv ayopd, dev TTapEXOUV
oaQn kal ac@ain kpitApla otnv EETT yia Tov dlaxwpiopd avaueoa o€ OIKIOKOUG Kal
MN OIKIAKOUG XPrOTEG, OUTE YIO TOV XOPAKTNPIONSO €vOG TTEAGTN WG OIKIOKOU 1 [N
OIKIOKOU Kal W¢ €K TOUTOU BeV UTTOOEIKVUOUV TOV OPICHO XWPIOTWV OXETIKWY AYOPWV
YIO UTTNPECiEG 0TABEPAS PWVNTIKAG TNAEPWVIAG avaAoya PE TO €AV QUTEG ATTOKTWVTAI
aTTo OIKIOKOUG 1) JN-OIKIOKOUG XPrOTEG.
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H Zyerikn l'swypagikn Ayopd

H oxeTIK yewypa@ikry ayopd yia Tnv TTapox Alavikwv KANoewv, gival €Bvikrp OTO
€UpPOG TNG Kai ouvioTatal ge oAOkAnpn tTnv EAAnvIKA emkpdreia. H wg dvw Béon
Baoiletan Kupiwg aTo yeyovog 011 o OTE mrapéxel TIG UTINPECIEG TOU YEGa OTNV WG
avw oXeTIKN ayopd oe €BvikA Bdon, Kal Ye Toug idloug 6poug Kal TTpouTroBéoeig. Na
TNV TTEPITITWON OTToU  AANeG uTInpeoieg duvavtal va Trapéxovral atmd GAAoug
TTapOXOUG 0€ KAIJaKa WIKPOTEPN TNG €0VIKAG, O WG Avw UTINPECIEG avTaywyvidovTal
TIg uTtnpeaieg Tou OTE o€ €BvIkO KAipaka.

ZXETIKEC AYOPEC TNAEPWVIKWY KANOEWV

ZUUTTEPOCHATIKA, CUPQWVA HPE TNV aVWTEPW AvAAUCN Ol UTTNPEECIEG TNAEQWVIKWV
KANOEWV KATNYOPIOTTOIOUVTAI OTIG TTAPOKATW OXETIKEG AYOPEG,

. Ayopd aoTIKWV TNAEPWVIKWY UTINPEECIWV TTOU TTapEXOovTal o€ oTaBepn
B€on yia oIKIaKoUG Kal PN OIKIOKOUG TTEAATEG.

. Ayopd €BVIKWV TNAEQWVIKWY UTTNEECIWY (CUUTTEPIAQUBAVOUEVWV TWV
KANoewv atmd otaBepd oe KIvNTO KAl TwV KANOEWV O€ JN YEWYPAPIKOUG
apiBuoug) Tou TTapéxovral o€ oTafepry B£0n yia OIKIOKOUG KOl Wn
OIKIOKOUG TTEAATEG

(vii). Oplopdc TNG OXETIKAC ayopds XovdpikAg Eupulwviknc MpéoBaong péow
Tou DSL 3ikTU0U TOU OTE

MNa Tnv TTapoxn eupulwvikng TTpdoRacng, XpnoiyoTtrolouvtal otnv EAAGda didgopol
TUTTOI BIKTOWV (KAl TEXVOAOYIWV). H TTapoxf uttnpeoiwv gupulwviknG TTpocBaong
uvlotrolitar  pe i) XGAKivoug Bpoxoug (CUPTTEPIAGUBAVOUEVWY  OOECHOTTOINTWY
Tomkwyv Bpoxwv (‘'ULLs'")), ii) ouvdéoeig oTtabepnig acupuatng mpocfaong iii)
OUVOEGEIG KIVATWY BIKTUWY, iV) UTTNPECIEG GUPMETPIKNG eUpUlWVIKAS TTPOoRacng GTo
d1adikTUO (TTEPIAPBAvOVTaIl Kal O JIOBWHEVEG YPAUMEG) KOAI V) OTITIKEG IVEG.

H duvaroétnta mpdoBacng péow KAAWDIOKAG UTTOOOWNG (OPOaEOVIKO KaAWwdIo) dev
ugioTaTal kal 6ev TTPORAETTETAI OTO €yYUG | HAKPIVO PEAAOV N avaTITUEN KaAwSIOKAG
uttodounAg oTnv EAANVIKN €TTIKPATEIQ.

H mpéoBaocn oto 81adiKTUO PECW OIKTUWYV KIVATWY ETTIKOIVWVIWY OEV UTTOPEI va
BewpnBei armroTeAeopaTikd UTTOKATAOTATO QTG TNV TIAEUPA TNG CTNONG ME TNV
eupulwvikrp TIPocPacn oTo Oladiktuo péow DSL, evowel Twv  SIOPOPETIKWV
AEITOUPYIKWY dUVATOTATWY TTOU TTPOCPEPEI (UTTAPXOUV TTPAKTIKOI TTEPIOPICHOI, OTTWG
n eukpivela TG o00dévng kai n duvatdétnTa aAAnAemmidpacng, WOTE OPICHUEVO
TTEPIEXOMEVO VA [NV €ival TTPOORACIYO HECW OIKTUOU KIVATWY  ETTIKOIVWVIWY).
EVaAAGKTIKA, €vag TEANIKOG XpAOTNG Ba ptmopouce va £xel Tpoéofacn oto AladikTuo
XPNOIUOTTOIWVTAG JIa KAPTA OEQOUEVWY YIA TOV UTTOAOYIOTH aTTd TTAPOXO KIVNTWV
emkoivwviwy. Evroutolg, civar mBavéd 61 n utrokatdoTtaon Tng ¢ATnong Ba eival
TTEPIOPIOHEVN ETTEION UTTAPXEI ONUAVTIKA dlapopd oTo KOOTOG TNG TTPOCRacng HEow
OIKTUOU KIVNTWV ETTIKOIVWVIWV O€ OXE0N UE TO OIKTUO OTABEPWV ETTIKOIVWVIWY. ATTO
TNV TTAEUPA TNG TTPOCPOPAG, TTPOKEINEVOU va dpacTnploTToinBouv oTnv ayopd Tng
eupulwvikng TTpooBaong péow DSL, o1 TrpounBeutég TG TTpdoaong oT1o dIadikTuo
MEOoW BIKTUOU KIVNTWV ETTIKOIVWVIWY Ba TTPETTEI va ATTOKTAOOUV TTPOCGRaacn o€ dikTuo
oTaBepAG TNAEQWviag, dnAadr) va TTPOUNBEUTOUV TIG OXETIKEG UTTNPETIEG XOVOPIKNG.
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Emopévwg, eivalr amiBavo o611 Ba TrpokaAoucav TTePIOPIOPS o€ €vav UTTOBETIKO
TTPONNBEUTH TNG EUPULWVIKNG XOVOPIKAG UTTNPEDIAG.

O1 uttnpeoieg oTaBepAg acUppaTng TTPOCRACNS Kal ol uTTNpEaieg TTPOoRAcNS HEoWw
OTITIKWV IVWV TIPOOEPEPOUV OTOV TTAPOXO OuvatdTnTa €AEyXOU OCOV a@opd TN
ouvdeon TTPOGRACNG TTOU TTAPEXOUV € TEAIKOUG xprjoTeg. Etmiong mpoo@épouv Tn
ouvaTdTNTa €AEyXOU OO0V APOPd TA TEXVIKA XOAPAKTNPIOTIKA Kal T AEITOUPYIKOTNTO
TWV UTTNPECIWY AIAVIKAG TTOU TTapéXovTal BAcel TwV v Adyw ouvoEcEwV TTPOCRaCNG.
AvTiBeTa, ol uttnpeaieg XovopIKAG eupulwVviKig TTpdofaong péow Tou DSL dikTtUou
Tou OTE Ogv Tapéxouv TéTola duvatotnTa eAéyxou. Av Kal ETMITPETTOUV GTOV
ayopaoTr] va TTapéxel Aiavikég uttnpeoieg eupulwvikig TTpdofacng, dev Tou divouv
TNV duvatoTnTa eAéyXOU TNG ouvdeong TTpooBaong. ‘Evag pikpdg apiBudg utrnpeoiwv
TPOOROONG PEOW OTITIKWV IVWV TTOPEXETAI O TPITA PEPN O€E TIUEG TTOU £XOUV
OUP@wvNOBei eTagu Toug (bespoke). QoTdo0, evOWEl TNG TTEPIOPICHEVNG KAAUWNG TWV
OIKTUWYV TTOU XPNOIKOTTOIOUV TIS WG AVw TEXVOAOYiEG, dev UTTAPXOUV OTA TTAQICIO TWV
WG AVWw UTINPECIWV OIKOVOUIEG KAIJakag Tou Ba emmétperrav va TiJoAoynBouv
avTaywvIoTIKA, AToI ot €TTiedo TTou PpiokeTal eviog Tou 10% TNG aAvVTAYWVIOTIKAG
TIMAG TWV UTTNPECIWV gUpUlWVIKNG TTPpdoRacong péow DSL. ETTopévwg, ol utTnpecieg
oT0a0epng acuppaTng TTPOoRaAoNS Kal TTPOCRACNG HECW OTITIKWYV IVWV OEV AVAKOUV
oTnv idla oXeTIKA ayopd Pe Tnv uttnpeaia eupulwvikng TTpécRacng uéow DSL.

O1 uttnpeoieg CUPPETPIKAG eUpUlWVIKNG TTPOoRAoNS (MECW TUNHATIKWY KUKAWUATWY
(PPCs), mioBwpuévwy ypauuwy, 1 SDSL) dev ptropei va BewpnBei atroteAeopatikd
UTTOKATAOTATO ATTO TNV TTAEUPA TNG {TNONG ME TNV EUPUCWVIKN TTPOCRACH YECW TOU
DSL odiktoou Tou OTE, evowel Tou uywnAdTEPOU KOOTOUG KAl TWV OIAPOPETIKWV
AEITOUPYIKWV XOPAKTNPIOTIKWY TTOU TTPOC@EéPOouV. H acUupeTpn TTPOCRACH WTTOPE va
TIPOTINNBEI TNG CUUMETPIKAG OTaV O XProTNG EXEl TTEPIOPICHUEVEG OTTAITACEIS YIa va
«aveRaoe» dedopéva oto diadikTuo (upload bandwidth) kai eTTopévwg dev Bewpei OTI
TO UYNAGTEPO KOOTOG TNG CUMMETPIKAG TTPOCcBacng dikaloAoyeiTal géow NG XPRong
TNG UTTNPETIaAG.

H utnpeoia xovOpIKAG TTapoxns e€upulwvikAG TTPOcRacng PECW adeCHOTTOINTNG
TpocRacong oTov TOTTKO PBpoxo Oev ptmopei va Bewpei ammd TAeupdg {rTnong
ATTOTEAECPATIKO UTTOKATAOTATO TNG UTTNEECIAG XOVOPIKAG TTAPOXNSG €UPULWVIKAG
TpoopBaong péow Tou DSL diktuou Tou OTE evowel Tou Olo@opeTiKoU Babuou
ouvaToTnNTag TEXVIKOU €AEyXOU (TOV OTTOI0 TTaPEXOUV), TIC OUVATOTNTEG TIG OTTOIEG
TIPOCQEPOUV YIO TNV TTAPOX! KAIVOTOPWY UTTNPECIWY Kal TNG IKavoTNTaS VId
Tpoodloplopd KAAuwng kal eTrékTaong (Roll out) mou Tmapéxel n kKEBe pia atmod TG wg
avw utrnpeoieg. Ava@opikd pe Ta TIWOASyIa TwWv U0 UTTNPECIWY, ETTICAUAIVETAI OTI
UTTAPXOUV ONUAVTIKEG OIOQOPEG KABATI O TIHEG TWV UTINPECIWV EUPULWVIKAG
TpocBaong Péow Tou DSL eival katd TTOAU uwnAOTEPES ATTO TIG TIUEG TWV UTINPEECIWV
adeapoTroinTng TPOCRAcNG OTo TOTTIKO BPOXO0. TO yeyovog autd aviavakAd wg ETTi TO
TAEioTOV TIC A€ITOUPYIKEG Olapopéc METAlU Twv OU0 umnpeciwy (Ax., n TIUA TNG
eupulwVIKnG TTpooBaong yéow DSL trepihauBdvel To kd6oTog Tou OTE TTOU agopd Ta
DSLAMs kai Tig ouvdéoelg avapetaddoong ATM). SupTTEPACHATIKA TTPOKUTITEl OTI N
XOVOpPIKA TTapoxn €upulwvikAg TTpéoBacng péow adeopoTtrointng mpoéofacng oTo
TOTMKO Bpdx0 Oev €UTTITITEI OTNV idIA OXETIK ayopd WE TNV XOvOpIKA €UPUlWVIKN
mpéofaon péow Tou DSL dikTUou Tou OTE.

Algpeuvwvrag eAv UTTAPYXOUV TTapAayovTeg atrd TTAEUPAS TTPOCPOPAG TToU ETTIBAAAOUV
€UPUTEPO OPIOHO TNG OXETIKAG ayopds TTPOoiovVTWY, TTPOKUTITEl OTI dgv ugioTaTal
UTTOKATOOTACIKOTNTA aTTO TTAEUPAS TTPoc@opds. EIdIkOTEPA, OE TTEPITITWON alénong
avw TNG avTaywvioTIKAG TIMAG £€wg Kal 10% ammd évav UTTOBETIKO POVOTTWAIOKO
TTPONNOEUTH TNG UTTNPETIag XovOPIKNG eUpUlWVIKNG TTPOCRACNG, AAAEG ETTIXEIPNOEIG
TTou Acitoupyouv otnv EAAGSa éxouv Trepiopiopévn duvaTtdtnTa va petaBdaAAouv Tnv
TTOPAYWYI| TOUG TTPOKEINEVOU va dpacTnpIoTToIiNBouv aTnv ayopd yia Tnv TTapoxn NG
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WG AVW UTTNPECIAg o€ OUVTONO XPOVIKO SIACTNUA KAl XWPIG VA UTTOOTOUV ONUAVTIKAE,
MN-QVaKTAOINa KOOTN (Sunk costs).

TENOG, N OXETIKA €0VIKN Yyewypa@ik ayopd yia Tnv XOovOopikr TTapoXr UTTNPECIWV
eupulwvikng mpoécoBaong civar n EAANvIKA Emikpdreia. H wg davw 6éon PBaaciletal
Kupiwg aTo yeyovog Om o OTE Tapéxel TIG UTTNPETIEG TTOU OUVIOTOUV TN OXETIKN
ayopd o€ €Bvikr Bdon, o€ TIiuA TToU opileTal eviaia og €BVIKO eTTiTTedO, KAl PE TOUG
idloug 6poug Kal TTPOUTTOBETEIG.

2UNTTEPACHATIKA U@ioTaTal PIa OXETIKA ayopd yia XOvOpIKA TTapoxf UTTNPECIWY
eupulwvikng TTpéoPacng Héow Tou DSL dikTuou Tou OTE 10 €UpOGg TNG oTroiag eivail
n EAANvIkA Emkpdreia.

(viii). OpIOUOC TNEG OXETIKAC ayopdc Alavikng geupulwVvIKAG TTpdoBaong NECW

TeXVvoAoyiac xDSL

H Oidkpion petall umnpeoiwv  Tpocfacng oTevhg Jwvng Kal  UTTNPECIWV
eupulwvikng TpocPBaong, yivetar emi TN Pdoer evoég apiBuol  TTAPAUETPWV
dlagopoTtroinong,  ocuutrepiAapBavopévou  Tou  €Upoug  CWvng,  TEXVIKWV
XOPAKTNPIOTIKWY TIOU  €TTNPEACOUV TNV  PBIWCINOTNTA  KATTOIWY  €QAPUOYWY OE€
ouvdéoelig oTevig Cwvng, Tnv OiIdkpion eTagu “dial up” kai “péviung ouvdeong”
(“always on”) kai dIaQoPOTTOINCEWY WG TTPOG TIG TIKEG.

Emi Tn Bdon Twv avwrépw, €geTGoONKav o1 uttnpeoieg TTPOoBaoNg AIQVIKAG TTou
OlatiBevtal atnv EAAGOQ, TTpokelyévou va dIamoTwOei Katd 1600 N avwTEpw
OIdKpIoN avTATTOKPIVETAI OTIG OUVORKeS TNG EAANVIKAG ayopdg.

Ta oToixeia 1ou €xel otnv &1Bson ™G n EETT kabwg kai oxetik Eupwtraikn
euTTEIpia, uttodnAwvouv OTI ugioTaTtal pia EekABapn Aemroupyikr SlagopoTToinon
MeTagU uttnpeciwv TTpocacng dial-up (o1 oTroieg TTpoaPEépouv TaxUuTNTeG PéEXPI 128
Kbps) kal €upuCwvikwyv UTINPeoIwV  uynAdTepwy  TaxutATwy. O1  ouvdEoelg
uwnAoTEPNG TaXUTNTaG Bewpouvtal 6T dleuKoAUvouv Tnv TaxUTepn TTPOCRAch GTO
O1adikTuo, TNV TaxUTEPN METAPOPA Oedopévwy Kal Tnv TTpdoRacn oe emMTTPOCOETEG
eQapHOyES (AX. TNAESIGOKEWN).

Emiong, onueiwvetar 611 o1 ypaupég mpooBacng ADSL (cuptrepiAauBavouévwy
QUTWYV TTOU TTapéxovTal JEow Tou BIKTUoU Tou OTE Kal QuTwy TTOU TTAPEXOVTAl JETW
Adeopotrointng [lMpdéoPacng otov  Tomkd Bpodxo (AMNTB)) civar  ‘povipa
ouvOEedePEVES, KOBATI EMTPETTOUV OTO OUVOPOUNTA va dIaTnEEi Pia Péviun ouvdeon
oTo OiKTUO, N OTToia HWE Tn O€IPd TNG OIEUKOAUVEl Tnv TTapddocon Kal TTpdofacn o€
TTEPIEXOMEVO O€E TIPAYMATIKO XpOvo. AvVTIBETWG, o1 uTinpecieg dial-up eival €k Tng
QUOEWG TOUG UTTNPETieg Katd TTapayyeAia (on demand).

e emimedo ANAvIKAG, N ¢ATNON yia TIG UTINpPEecieg TTpooaong supeiag Cwvng ADSL
(ouptrepiAapBavopévwv autwy TTOU TTapéxovTal péow Tou OikTUou Tou OTE kai
autwyv Tou TrapéxovTal péow Adeopotrointng lNpooBaong otov Tomkd Bpdyo
(AMTB)) ka1 dial-up €ival TéTOlO WOTE O UTTNPECIEG VA AVIKOUV Of OIAQOPETIKEG
OXETIKEG ayopPEG.

H miyoAdynon twv utnpeciwyv Tpdéofaong ADSL kai dial-up odnyei oe Tepaitépw
dlagopoTtroinon Twv w¢ Aavw utnpeoiwy. EIBIKOTEPA, UTTAPXEl €va OIOQOPETIKO
MOVTEAO XPEWONG YIa UTTNPECiEG POvIPNG ouvdeong ADSL, To OTToi0 QVTIKOTOTITPICE!
Mia oTaBepr) (flat rate) xpéwon yia To TUAMA TNG UTTNPECIAg TTOU agopd Tnv
TTapexOuevn mpoéoRaacn.
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AvTiBéTwg, o1 utnpeoieg dial-up xpewvovtar avé povada (metered service).
EmmAéov, umtdpyouv OIAQOPETIKEG XPEWOEIS yia ouvdeon/ e@Amag, TTEPIODIKN
TpocBaaon (TTaylo TEAOG) Kal Ye BAcn TN Xprion TNG UTTNPECIag.

Evéoyel Twv wg dvw d1agopwy wg TTPOG Ta TIMOAGYIQ, o€ TTEPITITWON augnong g
TIMAG €wg Kal 10% atrd €vav UTTOBETIKO POVOTTWAIGKO TTAPOXO OI TTEAATEG dev Ba
avTidpoucav ‘petaTndwvTag HETAU utnpeciwv TpdcBacong oTevhg Cwvng Kal
eupeiag Cuvng. ATTo Ta avwTéPW TTPOKUTTTEN OTI 01 UTTNPEoieg TTpdoRaong dial up kai
Ol EUPUCWVIKEG UTTNPECIEG UWNASTEPWY TAXUTATWY OEV EUTTITITOUV OTNV idI0 OXETIK
ayopd.

TENOG, N OXETIKA YEWYPAPIKA ayopd yIa Tnv TIOPOXN UTINEECIWV AIQVIKAG
EUPUCWVIKNG TTPOoRaoNG cival €BviKA Kal cuvioTatal otTnv EAANvIKA EmikpdTeia. H wg
avw 6éon Bacifetal kKupiwg oTo yeyovog OT 0 OTE Trapéxel TIG UTINPECIEG TTOU
OUVIOTOUV Tn OXETIKN ayopd o€ €Bvikr Bdon, o€ Ty TTou opileTal eviaia o€ €BvIkO
eTmiTredo, KAl e Toug idloug 6poug Kal TTPOUTTOBETEIG.

TéNog, emonuaivetal 6Tl O TTAPOXOI UTINPEECIWV dIAdIKTUOU TTWAOUV OUlEUYHEVA
TpoidvTa TTPOcRacng kal diadikTuou padi. EIdIkE petd Tnv €icaywyr] Kal Tou
ouleuypévou TIpoidvtog Tou OTE (Me Tnv  ePtmopikh  ovopacia «Conn-Xy)
TTapatnpEiTal Babuiaio JETAOTPOQN TTPOG TA OUleuyhéva TTPOIOVTA Kal SIaPKNG
MEiwoN TOUu TTOCOCTOU TWV TTEAATWY TNG AlAVIKNG ayopdg ol oTroiol TTpounBsuovTal
ZexwpioTd Tpdofacn kal d1adikTuo. AGyw TNG HETACTPOPNG TWV KATAVAAWTWY TTPOG
ouleuydéva TTpoidvTa, TIPETTEl va €6eTaoBsi kal N ayopd ANAvikAG €upulwVIKAG
TPooRaong oTo dIadikTuo PHEow TexVoAoyiag xDSL.

ZUUTTEPOCMATIKA u@ioTaTtal pia OXETIKA ayopd AlavikAg €upulwvikng TTpoéoBacng
péow TEXVOAoyiag XDSL 1o €Upog TnG otroiag gival n EAAnvikA Emikpdreia.

ix). Oplouég 1 OYETIKAC ayopdc¢ Alavikn¢ gupulwVIKAEG TrpdéoBac oTO
81ad8ikTUO HEow TEXVOAOvViac xDSL

H ayopd Aiavikig eupulwvikig TTpocacng oTto diadiktuo péow TexvoAoyiag xDSL
mepIAapBavel Tnv Alavikn eupulwvik TTPOoRacn KaBwg Kal TRV uTThpeaia dIadIKTuou.
H utnpeoia eupulwvikig TTpoéoacng oTo dIadikTuo dUvATal VO TTAPEXETAI OTOV
TEAIKO TTEAATN pE SUO TPOTTOUG:

e o116 £vav TTAPOXO0, 0 OTTOI0G TTaPEXElI TTPOCRACN Kal uTTNPETia dIadIKTUouU Kal

e amd dUo TTapOXoUC®: évav TTAPOXO, O OTToI0G TTapéxel TTPOCRACN (0 0TToiog
givar yévo o OTE), kai évav AAAO TTAPOXO O OTTOIOG TTAPEXEI TNV UTTNPETia
d1adIKTUOU.

MNa Tov OpICPO TNG €v AOyw ayopdgs, eEeTA0ONKE KaTd TTOCO ugioTaTal pia {ekdBapn
Aeitoupyiky  dla@opoTroinon METAEU utnpeciwv Tpoofacng dial-up (o1 oTToiEg
TTPOCa@EPOUV TaxuTNTEG PéEXPI 128 Kbps) Kal eupulWwVIKWVY UTTNPECIWY UPNASTEPWV
Taxutitwy. H ayopd Aiaviking ecupulwvikig Tpéofacng oTto  81adikTuo,
dlagoportroigital  amd TNV ayopd oOTevAg Cwvng AOYyw Twv  aKoAoUBwv
XOAPOKTNPICTIKWY:

* n utinpecia TpéoRacng cival «uoéviga cuvoedeuEvny Kal Ogv aTraiTeiTal o
XPRoTng va kavel dial up. H poéviun auth ouvdeon emMITPETTEI OTOV XPrOTN va
oéxeTal o€ Xpovo real time uttnpecieg 6TTwg email,

e 0 XPAOTNG MTTOPEl va XPNOIYOTTOIEl TaUuTOXPOVA UTTNPECIEG QWVAG Kal
oedouévwv

23 Enopévog o tedkog meddtng Aappavet dvo Aoyapracpois.
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* 0 puBuOg KaBodou (download) cival PeyaAlTEPOG ATTO OTI OTNV TTEPITITWON
Miag ouvdeong dial up.

H e&étaon Twv TEAWV TwWV XPEWOEWYV CUVOPOUNG UTINPEECIWY dIAdIKTUOU UETAGU
OTEVAG Kal eupeiag {wvng, odnyei OTO CUUTTEPACHA OTI Ta v AOyw TEAN akoAouBouv
TNV TIHoAoylaky &l0QOPOTIoIiNCN TIOU  TTPOKUTITEl KOl OTO  €TTITTEdO  AIAVIKAG
EUPUCWVIKNG TTPOoRAoNG.

EmmAéov Twv xpewoewv mTpdoBaong, yia Tnv utnpecia Aiadiktiou (€ite OTEVAG
(wvng i eupeiag Cwvng), atmaiteital N KataBoArl ouvdpoung oe éva TTAPOXOo
uTTNEECIWY O1adIKTUOU. AdYyw TWwV XOPOKTNEICTIKWY QUTWY Kal CUPMQWVA HE TNV
avadAucn TOU TIPAYUATOTTIOINBNKE OTNV TIPONYOUMEVN &€vOTNTA, TTPOKUTITEL OTI N
ZNTnNon yia TIG uTTpeaieg Alavikrg eupulwvikng TTPocRaang oTo diadikTuo kai dial up
gival TETOI0 WOTE 01 UTTNPETIEG VA AVIKOUV O€ DIAPOPETIKEG OXETIKEG AYOPEG.

TENOG, N OXETIKA YEWYPAPIKA ayopd yia Tnv TIOPOXN UTINEECIWV  AIAQVIKAG
eupulwvikng TTpodcPBaong oto O1adikTuo eival €Bvikr kal ouvioTatal oTnv EAANvIKNA
Emkpdreia. H wg dvw B8éon Paciletal kupiwg oTo yeyovog 61t o OTE trapéxel Tig
UTTNPECIEG TTOU CUVIOTOUV T OXETIKA ayopd o€ €BvikA BAon, O¢ TIPA TTou opigeTal
evidia o€ €BvIKO eTTiTred0, KAl JE TOUG idIoUG OPOUG Kal TTPOUTTOBECEIG.

ZUUTTEPOCUATIKA u@ioTaTtal pia oXeTIKA ayopd Alavikng eupulwvikKAg TTpdoRacng OTo
AiadikTuo péow Texvoloyiag xXDSL 1o €Upog Tng otroiag gival n EAAnvIkr Emikpdreia.

Atommr6louca Oéon

AvdAuon Yovdpikn¢ ayopdc Adsopotrointng MpéoBaong otov Totrikdé Bpdyo

Kail YmroBpoyo (AMNTB) kail TIg ouva@eic eUKOAigg

2Upowva e oToixeia Tou €xel otnv katox) TnGg n EETT, o OTE e¢ival emmi Tou
TTAPOVTOG O HOVADIKAG XOVOPIKOG TTAPOXOG METAAAIKWY (XAAKIVWY) TOTTIKWY Bpoxwv
Kal uttoBpoxwv. ETropévwg, o OTE katéxel pepidio 100% oTn oxeTIKA ayopd.

Omwe avagépbnke otov opIohd TNG ayopds, UTTApXel POVO Evag TTEPIOPICUEVOG
apIBUOG oUVOECEWV TOTTIKNG acUpuaTng TTPOORACNG Kal OTITIKAG ivag TTou TTapéXETal
yia TTpocPaon. H EETT Bewpei 61 n emmidpacn Twv cuvdéoewyv Xovopikng (Puaikh)
MpdéoBaong oc Ymodour AikTUou o€ 2100epry @€on PEOW KAAWDIWY OTITIKWV IVWV
gival, TTpog 10 TTaApPdV, EAAXIOTN.

O mapakdtw lMivakag Tapoucidlel TNV 1I0TOPIKA €EENIEN TNG TTOPOXAS TTARPOUG Kal
pepIlbuevng adeopoTtrointng TTpdofaong oTov TOTKO Bpdxo o€ oUyKpion MPE ToV
ap1Buo evepywv ypaupwyv PSTN/ ISDN, katd tnv repiodo atmmd 30 louviou 2002 £wg
31 AekepfBpiou 2008:

IM\npog I'pappeg PSTN+ISDN
Amnodeopomnoupeve Mepilopevng Evepyég I'pappég
¢ Ipappeg IIpoopaong (OTE)
30.6.2002 93 0 5.807.000
31.12.2002 171 0 5.768.000
30.6.2003 359 0 5.701.000
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31.12.2003 650 5 5.660.000
30.6.2004 932 160 5.627.000
31.12.2004 1.787 928 5.615.000
30.6.2005 3.823 1.405 5.562.000
31.12.2005 5.018 1.866 5.513.000
30.6.2006 6.836 4144 5.421.000
31.12.2006 12.176 7.328 5.382.000
30.6.2007 80.056 15.322 5.305.500
31.12.2007 232.582 41.509 5.095.000
30.6.2008 411.893 53.440 4.873.000
31.12.2008 589.234 56.890 4.664.461
30.6.2009 773.110 55.133 4.481.582
31.12.2009 937.878 49.432 4.310.178

O1rwg kabBioTaTtal Ca@ég atmd ToV avwTéEPW TTIVAKA, 0 APIBUOG TWV YPAUNWY TTARPOUG
KAl PEPICOPEVNG adeaoTTOINTNG TTPOCRACNG TTaPOoUsIAdel augnon Ta TeAeuTaia Xpovia
0 ApIBUOG TwV evepywv ypappwy PSTN kal ISDN trapapével o€ ToAU uynAd etritreda
(82% eT1i TOU CUVOAOU TWV EVEPYWV YPAMPWV).

AKOUN Kal yia TNV TTEPITITWOoN O1Tou Ta Pepidla ayopdg eival 100%, duvartal va
u@ioTavTal KATTOIOI AVTOYWVICTIKOI TTEPIOPIOUOI, €AV €ival EQPIKTO va TTPAYHATOTTOINOE]
onpavTikn €icodog oTnv ayopd. H atreiAr ei06dou aTnv ayopd, €iTe JakpoTTpdBeoua
€ite yia éva OUVIOPO XPOVIKO didoTnua, eivar évag amd Toug Paoikoug
AVTOYWVIOTIKOUG  TTEPIOPICPOUG  TWV  KOIVOTTOINPEVWY  POpPEWYV  EKPETAAAEUONG,
TOUAGXIOTOV OTTOU N €i00d0¢ auth  €ival mlavr (kar oxI UTTOBETIKN), £ykaipn Kal
ouolaoTiKr. H atrelAr e10600ou pelwveTal 6Tav UTTAPXOUV CNUAVTIKOI Ppayoi El00d0u.

H EETT Bewpei 011 n €i00d0¢ 0Tn OXETIKN ayopd oTnv EAAGDa yia Tnv XovdpIkA
AlMNTB Ba amaitouoe TIOAU pey@Aeg €TTevOUOEIG, TIPWTIOTWG HE TN MOPPN HN
AVOKTACIMOU KOOTOUG. AUTG Ta ONUAVTIKG PN avakTAoIWa KOoTn, otav cuvouddovTal
ME OIKOVOWIEG KAIMOKAG Kal T QUOIKK TTUKVOTATA TTOU XapaKTnpifouv Ta véa dikTua
TOTTIKAG TTPGORAcNG, auédvouv OnNUAvTIKA TOUG @Payuous €1I06d0u yia Pid ETTIXEIPNON
Tou €&eTadel TN OuvaTtdTNTa KATOOKEUNG Vvéou OIKTUOU TOTTKAG Tpdcoaocng.
Emoupévwg, n EETT uioBetei Tnv &rmmoywn 611 peaAioTik& uTtdpxel WIKpr) mTeavotnta
dnuioupyiag véou oTaBepou SIKTUOU yIa TNV TTAPOXI UTTNPECIWV TOTTIKNG TTPpOCRaong,
TOUAQXIOTOV KOTA TN IdpKela TnNG TTapoucag £¢ETaong.

EmmAéov, n EETT dev avauével 011 YecotrpodBeoua n oxeTikh ayopd Ba KoTaoTE
UTTOKEIMEVO QVTAYWVIOTIKWY TTIECEWV HECW TNG XPAONG KATTOI0G  EVOAANOKTIKAG
TTAaT@OpUOG (TT.X. dopuPodpol, KaAwdlak TNAedpacn, acUPUATEG UTTNPECIEG TTOU
XPNOIMOTTOIOUV Un adelodOTNUEVEG CUXVOTNTEG, TTAATPOPUES ACUPUOTWY KIVNTWV A
YPOUHMWV evépyelag), 0edOUEVNG TNG ACUNMETPIAG avapeoa oTn BE0n Tou 1I0TOPIKOU
POpPEQ EKPETAANNEUONG KAI TWV VEOEITEPYXOPEVWY TTapOXwV. Evw cival mlavA k&toia
€CENIEN peCOTTPOBEG O GTNV AVATITUEN KATTOIWY aTTO AUTEG TIG TTAATPOPEG, O BaBudg
NG €€ENIENG €ival TTOAU aB€Raiog kal oTnv TTapouca @daon dev UTTopei va oTnpixBei o¢
auTh N dnuioupyia eTTAPKOUG aAVTAYWVIOUOU OTOV TOTTIKO BPOXO.

EmAéov, o koivotroinpévog gopéag ekpetdAeuang OTE eivai ettiong mOavoé va €xel
TIAEOVEKTHUATA AVAQPOPIKA HE TO KOOTOG OE OXEON HE TOUG VEOEITEPYXOMEVOUG (AKOWN
Kal éTav TTPayuaToTToloUvTal Ol idlEg TTEVOUCEIG), KOBWG O KOIVOTTOINKEVOS POPEQG
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EKMETANEUONG cival Bavd AOyw TNG UPIOTAPEVNG UTTOOOMNG KAl TNG MEYAANG
TTEAATEIOKAG BAONG VO €xEl HEYAAUTEPEG EUKAIPIEG OIKOVOMPIWY OKOTTOU TTPOKEINEVOU
va agloTroIoel TIG VEEG e€TTeEVOUOEIC O €UPUCWVIKEG UTTOOONEG, o1 OTToieg dev gival
ammapaiTnTo va u@ioTavTal yia Toug veotgloepxouevous. EmmAéov, o OTE éxel
EUKOAOTEPN TTPpOoRacn o€ TBavoUug TTEAATEC AIQVIKAG yia TIC VEEG UTTNPECIES
KatwTépwyv oTadiwv PBdoel TnG xprilong METAAANIKWY PBpoxwv. AuToi Ol GNUAVTIKOI
TTAPAYOVTEG KAl AAAEG BIOQPOPEG OTTWG TO ETTITTEQO KIVOUVOU TTOU avaAauBAveTal, atmo
TOUG VEOEIOEPXOUEVOUG TTAPOXOUG, onuaivouv 6T Ba atrauteital peyaAuTepn ammédoon
NG €mMEVOUONG YIG auTouG. ETTopévwg, of TTapAyovTeg auToi, KaBEvag XwpIoTa Kal
KUPIWG OCWPEUTIKA, OUVIOTOUV ONUAVTIKO ¢payuo I06d0u.

Ta oToixeia NG €¢€TAONG TNG Ayopdg odnyouv OTO CUUTTEPACHA OTI OTn  OXETIKN
ayopd Xovdpikng AINTB o OTE £xel deotrdlouca BEon.

2710 onpeio autd agiCel va aonueiwBei 611 oTa idla cupTepdopata katéAnge n EETT ue
v utrapiB. 531/065/23.07.2009 (PEK 1550/B/28.07.2009) «Opiouds EBvIKAG
Ayopdg Xovdpikng Adeopotrointng lMpooBaong (MARpoug kai Mepifduevng) o€
MeTaAAikoug Bpoyxouc kai uttofpdxoug, KabBopiopdg ETmxeipAoewy PE ZNUAVTIKA
lox0 otnv ev Adyw Ayopd Kal YTTOXPEWOEIG auTwy (206 MNipog AvadAuong)»

AvdAuon ayopdg ekkivnong KANOEwvV

Ta oToixeia 1TOU €xel 0Tn &1GBe0 TNG N EETT umrodeikviouv 611 0o OTE eival o
MovadikOG TTAPOXOG O OTT0I0G TTAPEXEI UTTNPECIEG €KKIVNONG KAAOEWV O€ TPITOUG
TTapoxoug, evw 1o 2008 10 PEPISIO TOU OTIC AUTO-TTOPEXOUEVES UTTNPETIEG EKKIVNONG
KAAoewv nTav uwnAdtepo Tou 85%. EmimrAéov 1O 2008, €ixe pepidio ayopdg
MEyaAUTEPO TOu 87% OAwv  Twv AETTTWV  XOVOPIKNAG  €KKIVNONG KAROEWV
(oupTTEPIAQUBAVOUEVWV TWV QUTO-TTAPEXOPEVWY UTTNPECIWV EKKIVNONG). YIOBETWVTOG
Mia SuVaUIKA €IKOVA Twv PEPISiWY ayopds, avTi YIag OTATIKAG €IKOVAG, TA OTOIXEIO TNG
EETT emiong utrodeikvuouv 6T TO PePidIo ayopdg Tou OTE oTn XovOopIKr €KKivnon
KAAoewvV €xel TTapapeivel o€ etmireda upnAoTepa Tou 87% arrd 1o 2002.

Mapd 10 TTOAU UPNAS PEPIBIO ayopdg OTNV TTAPOXT XOVOPIKWY UTTNPECIWY EKKIVNONG
KANnoewv (100%), o OTE ptropei BewpnTIKA VO QVTIETWITIOEI AVTAYWVIOTIKEG TTIECEIG,
eqv eival €@Kt n €icodog otnv ayopd. H amelAl €i06dou OTnv ayopd, EiTe
MoKpoTTpOBecua €iTe yia €va oOUVTOMO Xpovikd SlaoTnua, eivar €vag amod Toug
BaoIKOUG  QvTAYWVIOTIKOUG — TTEPIOPIOUOUG  TWV  KOIVOTTOINUEVWY  QOPEWV
EKMETAAAEUONG, TOUAdYIOTOV OTTOU N €i0000G auTh €ival TBOavr (Kal Ol UTTOBETIKN),
éykaipn Kal ouclaoTIKr). H atrelA] €1I0600u pelwveTal OTav UTTAPYXOUV CNUAVTIKOI
@payuoi eiIcédou.

H EETT Bewpei 6m, otnv EAAGDSQ, o1 olkovopieg KAiJOKAG Kal OKOTToU dnuioupyouv
TIPAYHATIKOUG @PAYHOUG €I00B0U GTNV OXETIKA ayopd PE TN HMOP@r uwnAou apXIKou
MN avakTholgou kéoToug. Ol UTINPETieg EKKivRoNG HTTOPOUV va TTapEXOVTAl JOVO aTTd
TO Qopéa TToU €AEyXEl TNV TOTTIKA oUvdeon Tou TTeAATN. H EAAGSa, o€ avtiBeon pe Ta
mepiocotepa Kpdarn MéAn mng EE, xapaktnpietar amd tnv Omapgn pévo evog
TTapoyxou ataBepou dIKTUOU ue TTARPN yewypagikr KAAuwn, Tou OTE. Agdouévou 6T
Oev utrdpxouv OikTUua KoAwdIaKAG TnAedpaong otnv EANGSa, o1 mBavétnTteg
avaTTuéng WIag TETOIOG EVOAAQKTIKAG OTO WEAAOV €ival TTOAU TTEPIOPICHEVEG, 1IBIWG €AV
AN@BoUV uTTéYn Ta TEPACTIA KOGTN TTOU GUVOEOVTAI JE TNV AVATITUEN BIKTUWY TOTTIKAG
TIPOOLROONG OE ACTIKEG TTEPIOXEG.

H Ttukvétnra kal n yewypa@iky mTAnpdétnTa Tou OIKTUOU TOou OTE dnuioupyei
XauNASTEPO KOOTOG PeTAdooNG yia Tov OTE o€ oxéon Pe OTTOIOVONTIOTE AVTAYWVIOTH
TTApoxo OIKTUOU. H €AAEIYPN OIKOVOMIWY KAIUAKAG KOl OKOTTOU €VOG VEOEICEPXOMEVOU
Tapoxou Tou €mOupei TNV avamTuén 1010KTNTWY UTTOOOMWY Yyia TNV TIapoxn
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PWVNTIKAG TNAEQWVIAg €xel oav aTToTEAECUA O €v Adyw TTAPOXOG va unv €XEl Tn
duvaToéTnNTa Va avraywvioBei TIg avTioToixeg TINEG Tou OTE.

O1 olkovopieg kKAigakag eival duvatd va emTeuxbouv OxI pévo pe Tnv uAotroinon/
avamTuén UTTOOOPWY yia TNV TTapoxf XOVOPIKNG €KKivnong, aAAd kKal Katd Tnv
ATTOKTNON TNG OXETIKAG UTTOOTAPIENG. AUTO onuaivel 6Tl O KOIVOTTOINUEVOG POPEAC
EKMETANEUONG emITUYXAVEl €TTIONG XOUNAGTEPO KOOTOG avd povada oOTn OIKTUOKH
UTTOOTRPIEN, OTTWG N CUVTAPENON Tou BIKTUOU.

O OTE éxer etmiong éva TTAEOVEKTNUA KOOTOUG AOYW TWV OIKOVOMIWV OKOTTOU TTOU
amohauBavel oe oxéon ME TA KoOIVA KOOTN yio Tnv TIOPOXH MIa oeipdg atrd
OIAPOPETIKEG UTTNPETIEG UE TN XPMON KOIVIG UTTOKEIMEVNG UTTOOOMNG KOl UTTNPECIWV
XovOpPIKAG. O1 OIKOVOMieG OKOTTOU €xouv HeyaAUuTepn emidpacn Kabwg au&dveTal o
ApIBUOG TWV UTTNPECIWY OTIG OTTOIEG ETTIYEPICETAI TO KOOTOG, HE QTTOTEAEOUA Evag
TIAPOXOG TTOU TTPOCQEPEl TNV €UPUTEPN OUVATH TTOIKINIA UTTNPECIWV NAEKTPOVIKWYV
ETTIKOIVWVIWY VA UTTOPEI Kal va PEIWCEI T KOIVA KOOTN TToU TTPETTEI VA avaKTnBouv
Ao PIA OUYKEKPIPEVN UTTNPEDia Kal va BEATILOVEI TV IKAVOTNTA TOU VO AVOKTA TO
OUVOAO TOU KOIVOU KOOTOUG TOU XWpPIig va XpeladeTal va auéfoel aiobnTtd TIG OXETIKEG

TIMEG.

AapBdvovrag uttown Toug @payuoug €ioodou, n EETT dev Bewpei mBavr tnv
KATAOKEUA ATTO KATTOIOV VEOEIOEPXOUEVO TTAPOXO VOGS EVAANAKTIKOU SIKTUOU TOTTIKAG
TpocBacng 1o omoio Ba avTiypd@el 6A0 1 oucIooTIKO TUAMG Tou OIKTUOU TOTTIKAG
mpocBaong Tou OTE, katd mn didpkeia TNG TTapouoag £¢ETAONG.

EmmAéov pe BdAon Tn onuepIvh KOTAOTAON KOl TIG AVOUEVOUEVEG €EENIEEIC OTNnV
ayopd, n EETT dev Bewpei OTI KATTOI0G TTAPOXOG UTTNPECIWV AIQVIKAG QWVNTIKAG
TNAEQWVIOG PTTOPEl va €xel KATTOIa A&IOTTIOTH EVOANOKTIKY €KTOG TNG OUVAAAAYAG ME
Tov OTE. Katd ouvétreia, TiTtota 0gv utrodeikvUel OTI KATTOI0G ayopaoTAG 1 Hia oudda
AyoPaOTWY £XOUV ETTAPKIA AVTIOTABUICTIKI ayopadTIKr I0XU WOTE va avTioTabuioouv
TNV uTTEPROAIKN 10XU Tou OTE oTnv ev AOyw OXETIKN ayopd.

Ta oToixeia TG €€€Taong TnG ayopdg odnyolv OTO CUUTTEPACHA OTI OTn  OXETIKN
ayopd ekkivnong kKAnoewv o OTE €xel dectrolouca BEon.

210 onueio autod agidel va onuelwdei o011 oTa idla cupTrepdopata katéAnge n EETT pe
TNV Ut ap1B. 573/017/22.07.2010 (PEK 1353/B/01.09.2010) «Opiopdg Twv Ayopwv
XoVOpIKNG. EKKIVNONG KANOEWY 0TO dNUAOI0 TNAEPWVIKO IKTUO TTOU TTAPEXETAI OE
o1aBepn B€an, XovopikoU TEpUATIOHOU KANGEWV O€ PJEPOVWPEVA OIKTUO O€ GTABEPN
B¢an, Xovopikng diaBiBaong ato aTabepd dnuoaio TNAEPWVIKO dikTuo KaBopioudg
Emyxeipriocwyv e ZnPavtikA loxo oTig ev Adyw AyopEG Kal YTTOXPEWOEIG AUTWV» (2%
Mopog AvéAuong)

AvdAuon ayopdc TEPUOATIONOU KAROEWYV O& TEAIKOUC XPNOTEC AVA MEMOVWHEVO

oT1afepd SikTUO

2T OUYKEKPIYEVN TTEPITITWON TOU TEPUATIOUOU KANOEWV KABe oTABEPOS TTAPOXOG
gival govoTTwWAIOKOG (BnAadr €xer pepidlo ayopdg 100%) oTn XOvOpPIKY TTapoxn
TEPMOTIONOU 0TO SikTUS TOU dedopévou OTI dev gival duvaTd yia oTTolovonTToTE AAAO
TTAPOXO VO TePUATIOEl KAACEIG o€ onueio TO OTToio Oev eAEyXEl. ZUVETTWG, KABE
MEMOVWHEVOC TTAPOXOG £XEI ONUAVTIKN I0XU OTNV ayopd TEPPATIOPMOU OTO OIKTUO TOU
(aveEdptnTa TNG ToTTOAOYIOG Kal SIANOPPWOTNG Tou) Kal PHAAIoTa TTOAU TTEPICTOTEPN
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atrd auTAV TTOU eKTINATal OTO OUVNBEG paxnTO TekuAplo Tou 50%, €KTOG €dv EiTe
pTTOpEl VO atrodeixBei 0TI TO ev AOyw POVOTTWAIO gival Pe KATTOI0 TPOTTO TTAPOdIKO (giTE
Adyw SuvatotATwy Tapdkauywns N Adyw xaunAwv @paypwy €106dou) 1 Adyw
QVTIOCTABUIOTIKAG ayopacTIKAG I0XUOG.

EmmAéov, oTa TTAciola Tou TepUaTIOPNoU KAAoEwY OTABEPNAG, UTTAPXEl £vag atTOAUTOG
PPAYUOG €10600U TTOU QVTIMETWTTICOUV OCOI TTPOUNBeUOVTAl XOVOPIKA TEPUATIONS
KANoeswv oT0BepriGg, OnAadry TPOCRaCn OTOoug TEAIKOUG OuvOPOPNTEG ATTO TOV
TTAPOXO TTOU EAEYXEI TO TEPUATIKO ONUEIO TOU TEAIKOU XpNoTn: Aev UTTAPYXOUV TEXVIKA
Méoa (TEXVIKOI unXaviouoi TTapakauywng A evaAAaKTIKE cuoTAPaTa SpopoAdynong) ue
TA OTTOIO VO UTTOPEI VA TTOPAKAUPOEI 0 TEXVOAOYIKOG TTEPIOPIOPOS TTOU KABIoTA TOV
TEPUATIONS o€ OTTOIOOATTOTE IKTUO [N OIEKDIKACINO aTTd AAAOUG UTTAPXOVTEG 1] VEOUG
TTapPOXOUG.

Ta oTtoixeia TG €&étaong TNG ayopdg odnyouv oTo cupTtrépacpa o1l o OTE éxel
O0eamrolouaa BEoN OTN OXETIKA ayopd TEPUATIONOU KARGEwWVY OTO BiKTUO TOU.

210 onpeio autd agidel va onuelwdei 611 oTa idIa cupTrepdopata katéAnée n EETT pe
TNV utr'apIB. 573/017/22.07.2010 (PEK 1353/B/01.09.2010) «Op1opdg Twv Ayopwv
XovOpIKNAG EKKIVNONG KAAOEWV OTO ONPOCIO TNAEPWVIKS DIKTUO TTOU TTAPEXETAI OE
oTaBepr B€on, XovopikoU TEPUATIONOU KANOEWY € JEPOVwUEVA BIKTUO O€ OTABEPH
Béon, Xovdpikng diaBifaong oto oTaBepd dNPOGCIO TNAEPWVIKO dikTUuO KaBopiopdg
Emyeipriocwy e Znuavtikh loxo oTig ev Adyw AyopEG Kal YTTOXPEWOEIG AUTWV» (2%
Mopog AvéAuong)

AvdAuon ayopdc diaBifaonc KAnoswv

Me Bdon Toug utrodoyiopoug Tng EETT, 1o pepidio ayopdg tou OTE o€ utrnpeaieg
diapiBaong gival uwnAéTEPO aTTo 98%.

Evw BewpnTIK& o1 ppayuoi e106dou oTnv ayopd diapifacng dev gival avuttépBAnTol,
Oev uTTapyel atrédeiEn OTI KATTOIO0I TTAPOXOI €XOUV KAVEI PEXPI CAMEPT TIG AVAYKAIEG
emevouoelg. AuTO uTTopei ev pépel va €gnynBei Adyw Tou OTi n dlaBifacn &ev
ayopAadeTal TTOTE WG HEPOVWHEVN UTTNPECIA, AANG TTAVTOTE 0€ CUVOUAOHO UE EKKIVNON
1 TeppaTiopd. Emiong, pétrel va AauBavetal utrown, OTI TTAPOAO TTOU yId TNV TTAPOXH)
uttnpeciwy diaBiBaong dev utTTadpyouv @payuoi eI06dou £€iCOU GNUAVTIKOI JE AUTOUG
TTOU UTTAPXOUV YIa TIG UTTNPECIEG eKKivnong KANoewv (dnAadr, n KaTaoKeur €vog
TAfPouUg BIKTUOU TOTTIKAG TTPOOBaCNG), OTNV TTPAYUATIKOTATA Ol avTaywvioTéG Ba
avaykadovtav va avatrapdyouv Tnv TotroAoyia Tou dikTuou Tou OTE, va aTToKTrigouv
TNV amopaitntn  uttodoury (e€0TTAIONOG  peTaywyAg OIKTUOU  KOppoU) Kal  va
avaBabuioouv TN XwENTIKOTNTA TOU OIKTUOU KOPHOU TOUG TTPOKEINEVOU VA UTTOPOUV
VO TTapPEXOUV OTTOTEAEOUATIKEG uTInpeoieg OlaBifaong avaueca oTa onueia Tou
Oktuou Tou OTE. O mBavotnteg avamruéng MIag TETOIOG QAVTAYWVIOTIKAG
EVOANOKTIKAG €VTOG TWV XPOVIKWVY TTAQICIWV TNG TTapouloag £gétaong cival 1Idiaitepa
TTEPIOPIOHEVEG, IDIWG €AV AnPBoUV UTTOWN T ONPAVTIKA KOOTN TTOU CUVOEOVTAl JE TV
avaTTuén Kai ETTEKTACN TOU SIKTUOU KOPUOU.

ATTO TNV GAAN pepid o OTE ammoAapPdvel oikovopieg KAipakag Adyw Tng TTUKVOTNTAG
TOU BIKTUOU KOpUOoU (TTou odnyei o€ ANiyoTepeg uTTnpeoieg diapiBaong Kai, ETTOPEVWG,
XOauNAGTEPO KOOTOG MeETAdooNg yia Tov OTE). EmmAéov €xel éva TTAEOVEKTNUO
KOOTOUG TTOU TTPOKUTITEI ATTO TIG OIKOVOMIEG OKOTTOU O€ OXEON WE TA KOIVA KOOTN VIO
TNV TTAPOXN MIOG OEIPAS DIAPOPETIKWY UTTNPECIWY KE TN XPON KOIVWYV UTTOKEIMEVWV
UTTOOOHWV Kal UTTNPECIWVY XovOpPIKAG. Ol 0IKOVOUieG OKOTTOU £XOUV aKOuUN MEYOAUTEPN
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eMidpaon KAaBwg aufaveTal TOo €UPOG TWV UTTNPECIWV OTIG OTIOIEG ETTINEPICETAI TO
KOOTOG, PE ATTOTEAEOPO £vag TTAPOXOG TTOU TTAPEXEl TNV €upUTEPN duvaTr) TTOIKIAI
UTTNPECIWY VA gival o€ BE€0N Kal va PEIWOEI TO TTOOOOTO KOIVOU KOGTOUG TTOU TTPETTEI
va avakTnBei atrd K&Be utrnpeoia Kal va BeATIWVEl TV IKAvVOTATA VO avakTAoel OAa Ta
KOIVA KOOTN Xwpic va xpeldleTal va au€Aoel onUAvTIKA TIC AIAVIKEG TIMEG TOU.

TéNog, Oev UTTAPYXOUV OTOIXEIA TTOU va ATTOdEIKVUOUV OTI UTTApYXOUV oruepa (A Ol
TIPOKEITAI VA UTTAPEOUV OTO APECO PEAAOV) BIWOIPEG EVOANOKTIKEG WG UTTOKATACTATO
amdé TNV TTAEUpG TnNG TPOCYOPAS yia TIS utnpeoieg dlafifaong tou OTE. Ol
utTnpecieg diaBifaong dev ATTOKTWVTAI ATTO TOUG TTAPOXOUG UTTNPECIWY NAEKTPOVIKWY
ETTIKOIVWVIWV XWPIOTA yia kKaBe diadpour. AvtiBeta, évag TTapoxog (kar duvnrikodg
TApoxoGg) TPETTEl va eival 0 B€on va TTOPEXEl UTTNPECIEG WETAPOPAS TTARPOUG
KdAuywng. H EETT &ev moTevel 611 uttdpyxouv @opeic otnv EAAASa 1Tou Ba fAtav o€
Béon va avtidpdoouv (YpAyopa Kal Xwpig va empapuvBolv pe onpavTiké TpocdeTa
MN avakTAoIha KOoTn) o€ yia auénon atmé Tov OTE uywoug €wg 10% OTIG TINEG TWV
uttnpeciwy diapifaong. EKTOG atrd TIG CuVETTEIEG TNG OIATTIOTWONG QUTAG TTou AdN
avaeépbnkav oTtov opioud TG ayopdg, n EETT Bewpei 611 autr) n atroucia Biwaoiung
OuvNTIKAG €10000U onuaivel OTI dev UTTAPXEl aTTEIA €10000U TTou va eTTIRAAE
TIHOAOYIOKOUG TTEpIOPICHOUC aTov OTE.

AapBdavovrtag utréywn auToug Toug @payuoug €100dou, N EETT dev Bewpei 6T gival
mOavo £vag VEOEIOEPXOUEVOG VA PTTOPEI VO KOTAOKEUAOEl €va vEo OIKTUO TTou Ba
MTTOpOUCE va avTiypdwel 6Ao A éva anuavTiké TUAPa Tou SIKTUOU TOTTIKAG TTpOoacng
Tou OTE €vTog TWV XPOoVIKWY TTAAICiwY TnNG TTapoloag eE£Taong.

EmmAéov n EETT Bewpei 611, €dv dev UTIPXE PUBUION TwWV XOVOPIKWY UTTNPECIWV
dlaBiBaong, évag mmapoxog diapifaong 6TTweg o OTE pe pepidio ayopdg uwnAoTEPO
Tou 98% oTnv ayopd xovdpikrg diaBifaocng KANoewv Ba aokouoe Tnv 10XU TOU €TTi
TWV TINWV OTIG dIATTPAYMATEUCEIS TOU JE AAAOUG TTAPOXOUG.

Ta oToixeia NG €¢€TaONG TNG ayopdg odnyolv OTO CUUTTEPACHA OTI OTn  OXETIKN
ayopd diapifaong kAjoswv o OTE éxel dsommolouca Bon.

210 onueio autd atiCel va onueiwdei 611 oTa idIa cuuTTepdopaTa KaTtéAnée n EETT e
TNV utr'apIB. 573/017/22.07.2010 (PEK 1353/B/01.09.2010) «OpIopdg Twv Ayopwv
XoVvOpIKNG eKKIVNONG KANOEWY OTO dNUOCI0 TNAEQPWVIKG BIKTUO TTOU TTAPEXETAI OE
o1aBepn B€an, XovOpIKoU TEPUATIOPOU KANCEWV O€ PePovwPEva diKTUA 0€ GTABEPT)
B¢on, Xovdpikng diaBifaong ato oTabepd dnuoaio TNAEPWVIKS dikTuo KaBopioudg
Emyeipriocwyv pye ZnpavTikr loxo oTig ev Adyw AyopEg Kal YTTOXPEWOEIG AUTWVH(2°
Mopog AvaAuaong)

AvdAuon ayopdg Alavikig mpoéofaong oto dnuocio TnAs@wvikd SikTtuo o€

o1a0epn) Béon, yéow PSTN kai BRA-ISDN ouvdéoewyv, vid OIKIGKOUC Kdl PN

OIKIOKOUC TTEAATES

2Upowva PeE ToV OpIoPO ayopdg, otnv EAANGda utrdpxel oruepa povo évag
OUCIaO0TIKOG TTAPOXOG AlaVIKNAG OTaBepAg TTpodofacng oTevig {wvng oTo dnudacio
TNAEPWVIKOG dikTuo, 0 OTE.

O1 pévol TpOTIol yIa va TTAPEXOUV Ol eVOAAGKTIKOI TTdpoxol Alavikh TTpocaan eival
MEOoW BIKNAG TOUG UTTOBOMNG 1 HECW AdECUOTIOINTWY YPANMWY OTTd TOV TOTTKO BpdX0
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Tou OTE. Aedopévou 611 0 OTE €ixe o€ Aeimoupyia 4,310 ekaTouuupia cuvOETEIG OTO
OikTUO XaAKoU Tou OTO TEAOG Tou 2009, evwy TNV idia XPOVIKN OTIYHI UTTHpXav YOvo
937.878 mApwg adeopotrointol Bpodxol, o OTE civar otnv ev Adyw ayopd o
KUpiapxog TTapoxog dlatnpwvTag PePidlo uwnAdTepo Tou 82%.

21ov lMapakdtw [Mivaka TTapoucidletal o aplBuog evepywyv ypauuwyv OTE kai o
apIBUOGS TTARPWG ABECHOTTOINTWY YPAMMKWV.

II\npwg PSTN+ISDN
Anodsopomompeveg Evepyég T'pappég

I'pappég (OTE) Mepido OTE
30.6.2002 93 5.807.000 100,00%
31.12.2002 171 5.768.000 100,00%
30.6.2003 359 5.701.000 99,99%
31.12.2003 650 5.660.000 99,99%
30.6.2004 932 5.627.000 99,98%
31.12.2004 1.787 5.615.000 99,97%
30.6.2005 3.823 5.562.000 99,93%
31.12.2005 5.018 5.513.000 99,91%
30.6.2006 6.836 5.421.000 99,87%
31.12.2006 12.176 5.382.000 99,77%
30.6.2007 80.056 5.305.500 98,49%
31.12.2007 232.582 5.095.000 95,44%
30.6.2008 411.893 4.873.000 91.55%
31.12.2008 589.234 4.664.461 88.78%
30.6.2009 773.110 4.475.839 85.17%
31.12.2009 937.878 4.304.501 82.10%

H EETT Bewpei 611 n €icodog otnv ayopd Alavikig oT1aBepng oOTevhG {Wvng OTO
onuéaoio TNAEPWVIKO BikTUo Ba atraitouce onPavTikG eTTiTeda eTTevOUoEWV aTrd TPITA
Mépn, Ta oTroia o€ peydAo BaBud Ba ATav pn avakTAoIga KOoTn. AuTtd Ta uwnAd un
AVOKTACIMA KOOTN, Otav ouvdudadovTal HE TIC OIKOVOMIEG KAIJOKOG KAl TTUKVOTNTAG
TTOU XapakTtnpifel Ta OikKTua TOTTIKAG TTPOoPRaoNg, evioxUouv ONUAvTiIK& TOoug
PPAyUoUG €10000UG Yia KABe eTTixXeipnon TTou eE€TACel TN duvVATOTNTA KATAOKEUAG VOGS
véou OIKTUOU TOTTIKAG TTPOCRaCNG TTOU VO UTTOPEI va UTTOoTNPIEEI TNV TTAPOXT AIAVIKAG
oTaBepng TTPOGRacng oTevrg {Wvng.

EmmAéov n TTUKVOTNTA KAl N TTANPOTNTA Tou dikTUou TTpdoBacng Tou OTE onuaivel
611 0 OTE Tutmkd Ba atmoAaupdvel TTAEOVEKTANATA KOGTOUG QvA YPOUUA EVavTl Twv
AVTAYWVIOTWV Tou TTapdxwv BIKTUOU, Kal CUVETTWG Ba UTTOPEI ouvhBWG va TTapEXE
utTnpeoia atrd AaKpo o€ AKPOo o€ XOUNASTEPO KOOTOG aTTO TOUG EVAAAOKTIKOUG
TTapdxous. O1 CUVETTEIEG QUTWV TWV OIKOVOUIWY KAIUOKAG €ival TETOIEG TTOU €vag
eVOANOKTIKOG TTapoxog cival meavo va €xel upnAdTeEPo KOoTog atmd Tov OTE, aAAé
emiong Oa TTpétrel va €xel TINEG XapnAoTepeG atrd Tov OTE Trpokeiyévou va kepdidel
pepidIo ayopdg. Autd KAvel akOun o OUOKOAO yia €vav eVAAAQKTIKO TTAPOXO va
KaAUWEI Ta PN avakTACIPa KOOTN TToU £X0UV £TTEVOUBEI 0€ UTTOBOUEG DIKTUOU.

ETttiong 600v agopd TNV KATAOOKEUN vOG vEou BIKTUOU TTAAPOUG KAAUWNG i AKOUN Kal
oTNV TTEPITITWON €VOG OIKTUOU TTEPIOPICHEVNG KAIJAKOG UTTAPXOUV UWnAd [N
QVOKTACIMO KOOTN. AUTd Ta KOOTN auédvouv onuavTikd Toug gpayuoug €166dou yia
Toug TMBavoug veosloepxouevous. H EETT dev avapével yecotrpdBeopa tnv €icodo
ammo TTAPOXOUG EVOAAOKTIKWV TTAATQOPPWY TTOU Ba TTapeixav uttnpeoie MaviKAG
TPOcBaong oTevig dwvng Kal Ba gixav Tnv duvaTtédTNTa VA PEIWOOUY TV dUvaun Tou
OTE oTtnv oxeTikf ayopd.
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O1 evaAAakTIKOi TT@poxol oTnv EAAGSa 1Tou ptropolv oruepa va utrooTnpifouv
uTINpPEoieg oTabepng mpooBaong otevig {wvng (TT.X. TTapoxol Tou Bacilovtal o€
adeopoTtrointn TTPOcRacn o€ TOTTIKOUG PPOXOUG) XPEIAZETal va TTPAYUATOTIOINCOUV
ONPaVTIKEG €TTEVOUCEIG TTPOKEIMEVOU VA EYKATAOTACOUV TTANPN oTabepd SikTua WOoTE
va JTTopoUV va TTapéxouv TTpoaacn o€ €0viKO TTiTred0. AeOONEVWV TWV OIKOVOUIWY
KAipakag TTou ammoAauBdver o OTE kai Ta uwnAd pn avakTAoiuya KOoTn, n €icodog
oTnv ayopd Alaviking mTpdofacng oTevig {Wvng HECW OBECHOTTOINUEVWY TOTTIKWV
Bpoxwyv gival BUOKOAO va TTPOCPEPEl ETTAPKN duvNTIKO avTaywvioud o€ Babud trou
Va UTTOPE va AEITOUPYAOEI WG ETTOPKNG AVTAYWVIOTIKOG TTEPIOPIoHOS yia Tov OTE.

O OTE civai gtriong mBavo va cuvexioel va €xel TTAEOVEKTHMATA KOOTOUG £vavTl TwV
VEOEITEPYXOPEVWYV AVOPOPIKA PE OTTOIadATTOTE ayopd AlaVIKAG TTpOCBacng, onUAvTIKA
TTAEOVEKTIUATA AVAYVWPICINOTNTAG OHPOTOG OTO ETTITTESO AIAVIKWY UTTNPECIWY KAl
EUKQIPIEG OIKOVOUIWYV OKOTTOU TTOU TTPOKUTITOUV aTTé TIG £TTEVOUCEIG TOU O€ £COTTAICHO
SIKTUOU TToU dev Ba £mMITEUXBOUV QTIAPAITNTA OTTO TOUG VEOEITEPXONEVOUG.2* AUTEG Kal
AAAEG DIOPOPES aVAPOPIKA PE TOV ETTIXEIPNMATIKO KivOUVO Kal TNV a1rdédoaor PTTopouV
va odnynoouv og MeyaAUTEPN atraToUuevn atrdédoon TnG EmEVOUCNG VIO TOUG
VEOEITEPYXOPEVOUG. ZUVETTWG, WTTOPEl, UANOYIKA (KaBWS Kal aTodikd) va atroTteAolv
EMMTTAEOV QPayUo €10660uU.

H EETT &ev Bewpei 611 KATTOI0G ayopaoTAG UuTTNPECIwyY AlavikAGg TTpOoaong OTeVAG
dwvng utropei va €xel Katrola agléoTn evaAAaKTIKA €kTOG Tou OTE. Katd ouvéteiq,
TiTrota Ogv UTTOBEIKVUEI OTI KATTIOI0G QYOPAOTAG A HIO Ouada ayopaoTwy €EXOouv
ETTOPKI QVTIOTOBUIOTIKA ayopaoTIKr) 10XU WOTE va avTioTaBuioouv Tnv UTTEPROAIKA
10XU Tou OTE oTtnv ev Adyw OXETIKA ayopd.

Ta oToixeia TG €€€Taong NG ayopdg odnyolv OTO CUPTIEPOCHA OTI 0T OXETIKN
ayopd Alaviking Tpéofacng oto dnuocio TNAeQwVIKG dikTuo o€ oTaBepr) B€on, péow
PSTN kai BRA-ISDN ouvdéoewy, yia OIKIOKOUG Kal un oIKiakoug TTeAaTeg o OTE éxel
oeamrolouaa Béon.

210 onueio autd agicel va onuelwBei 0TI oTa idIa cupTTepdopaTta KatéAnge n EETT pe
TNV utr apiB. 411/017/22-11-2006 Atmoégacr] Tng «OpIoUOg TNG ayopds Aiavikng
TpocBaong oto Anpoacio TnAe@wviko AikTuo og oTtaBepry Béon péow PSTN kai BRA
- ISDN ouvdéoewv yia OIKIOKOUG KOl M  OIKIOKOUG TTEAATEG, KaBoPIoHoG
ETMIXEIPACEWY PE ONUAVTIKA 1I0XU OTNV &v Adyw ayopd, Kal UTTOXPEWOEIC AUTWVY,
(PEK 1873/B/28-12-2006).

AvAaAuon ayopdc OOTIKWV TNAEQWVIKWY UTTNPECIWV KAl dyopdc €BVIKWYV

TNAEQWVIKWY KANOEWV TTOU TTapEXOVTal 0€ oTafep BEon yia OIKIOKOUG Kal un
OIKIOKOUG TTeEAATEG

Bdoel Tou e&epxouevou dykou, To pepidio ayopds Tou OTE yia 1o a g¢dunvo Tou 2009
avEPXETAl TTEPITTOU OTO 68 % OTnV ayopd OOTIKWV KAROEwv Kal 010 67,3 % oTtnv
ayopd €BvIKwv KAACEwV (TTEPIAGUPBAVOUEVWYV: TWV UTTEPOACTIKWY KAACEWYV, Twv
KANoewv atmd otaBepd TTPOG KIVNTO, TV KANCEWV 0€ TTAPOXOUG UTTNPECIWY, OTTOU Ol
TeEAEUTAIEG ePTTEPIEXOUV KAl TIG KAROEIG dial-up TTpog 1O Internet péow TnNG utTnpEoiag
Tou EMAK-TMEAK, 116 KANo€IG pepIfdpevou kKbaToug 801, TIG KAATEIG aTEAOUG XpEwang

24 ILy. n peyéin melotetakn Paon tov OTE tov emtpémer va avantvgel moAAEG eQoppoyEg Tov T KOGTOG avanTuéig Toug Sikatoloyeital pe avapopd oe ot T peyoddtepn

mehatelokn Paom.
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800, TG KANoEIg o€ uTTnpeaieg TTPOoTIBEPEVNG agiag Kal TIG KANOEIG 0 OUVTOPOUG
KwOIKOUG).

H diaxpovikn €&éNign autwyv Twv pepIdiwv Tou OTE trapoucidletal oTov akOAoubo
TTivaka:

Mepido OTE otnv ayopa Mepido OTE otnv ayopa
aoTIK®V KANocwVv PBdoel oo | eBvikov kAfjoe®v, facet too
e&epyopevon oykoo - BA. e&epyopevon oykoo - BA.
Inpeiwon a Inpeinon

2002 98,92% 98,83 %
2003 87,06% 94,52%
2004 78,03% 91,83 %
2005 74,08 % 90,60 %
2006 71,57 % 88,48%
2007 70,19% 83,60%
2008 68,00% 77,30%
30.6.2009 68.60% 67.30%

2NUEIWCEIG:

a. 'Ewg kai To 2003, n kivnon tou OTE mou AjeBnke utrdwn teplAapfaver emmmpooBeTa Tig
(TotmikEQ) KANOEIC uEPIfOuEVNG Xpéwaong Kail freephone.

B. Edw TrepihapPdvovTal: utteEPAOTIKEG, KAACEIG ammd oTaBepd TTPOG KIvNTO, KAAOEIG Of
TTAPOXOUG UTTNPECIWY, OTTOU OI TEAEUTAIEG eUTTEPIEXOUV TIG KANoeIg dial-up TTpog TO Internet
péow TnG uttnpeaiag Tou EMNAK-TEAK, Ti¢ KAAoeig pepiduevou kéaToug 801, TIG KAAOEIG
arehoug xpéwong 800, TIGC KAAOEIG 0 UTTNPEDieG TTPOOTIBEPEVNG aiag Kal TIG KAAOEIG O€
oUVTOPOUG KwdIKOUG. ZnueiwveTal 61l €wg kal To 2003, n kivnon tou OTE T1mou Af@Onke
uttown Oev repIAauBavel Tic (TOTTKEG) KARTEIg pepIlduevne Xpéwang kal freephone.

y. Ao 1o A’ €€aunvo Tou 2009, n dIAKPION Ot AOTIKEG KOl UTTEPACTIKEG DUOKOAEUEI, KABWG
oplopévol TTdpoyol aduvatolv va TIG dlakpivouv. Katd ouvETTeld, opIoPEVEG KANOEIG TTOU
KavoviKé Ba xapakTneifoviav we UTTEPACTIKES, TTEPIAAUBAvVOVTAl WS AOTIKEG.

H EETT Bewpei 6m Tapapévouv @payuoi €10000U OTIC ayopéS Twv OTaBepwV
(aoTikKwv Kal €BVIKWY) Niavikwv KANRoewyv. Evw civar duvatdv va €ioéABel KATToI0G
otV ayopd Xwpig va TTpofei oe onuavTikéG €TTevdUCEIG 0€ UTTOOOWMN, aTTaITouvTal
€TEVOUCEIS IO TIG TTWANCEIC, yia TNV TTPOWONCN Twv TTPOIOVTWY Kal TNV TIHoOAGYNon
TOUG, yia Tnv eEuttnpéTnon TEAATWVY KOK. ETMTpooBiéTwg, n oxéon Tou ExEl
onuioupynBei PeTAEU TOU TTEAATN KAl TOU TTAPOXOU TTOU ToU TTapéxel dikTuo, divel Tn
ouvatotnTa KAl Ta PEoA OTOV TEAEUTAIO va ‘avakTAoEr Toug OTTOIoUG TTEAATEG
ammoxwpnoouv amd autév.”® H mlavotnta va @Uyouv ol TIEAATEC ypryopa atrd
KATTOIOV VEOEIOEPXOMUEVO auEdvel TTEPAITEPW TO KOOTOG Tou KaBOTI €mIRAAAEl TNV
ouvexn ‘utTepAoTTion’ Twv TTEAATWYV TOU.

EmmpooBétwg, o OTE éxel TTAOVEKTANATA KOOTOUG EVAVTI TWV VEOEICEPXOMEVWV
AOYWw TWV OIKOVOUIWV KAIMAKOG Kal OKOTTOU TTou TTyddouv atrd Ta KoIva OToIXEia Kal
TPOIOVTO yIa TNV Trapoxr Twv Odla@épwv utrnpeoiwy. O1 0IKOVOuieG OKOTToU
oxetidovral Ye TNV UTTAPEN MIAG €UPEIG YKAUOG UTTNPECIWY ME KOIVa KOGTN KaBWGS o
TTAPOXOG dUvaTal va avakKTACEI T KOIVA KOOTN atrd Tnv KaBe utrnpecia. O1 0IKOVOieg
KAipakag oxetidovral pe TNV UTTApEN MEYOAUTEPWY OYKWV Yia Thv KABe utTnpecia
Kabwg 10 KOOTOG yIa TNV TTAPOXI MIaG HOVAdAG pelwveTal dedopévou OTI O TTAPOXOG
duvaTtal va PoIpAcel Ta KOOTN AVANEDT O€ TTEPICOOTEPES UOVADEG.

H EETT onueiwvel 611 n €TTidpacn TWV OTTOTEAEOUATWY TWV OIKOVOUIWY KAIJOKAG Kal
OKOTTOU, av KOl ONUAVTIKN, €ival OXETIKA TTIO TTEPIOPICHUEVN OTIG AyopPEG KAROEWY aTTO

25BAéne emiong cvlimon oy 11n ExOeon 6mov avadvetar ) apvntikn enidpoaon g TOMTIKNAG ‘EmovaKTong nehatd’..
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OTI OTIG ayopEg TTPOCRacng. AuTo o@eileTal aTo OTI 0 EVAANAKTIKOG TTAPOX0G duvaTal
va Xpnoigotroifjoel 1o OiKTUO Tou Oe0TTOlOVTOG QOopEa eKMETAANEUONG XWPIG va
XPEIAeTal va UTTOOTEI Ta KOOTN €TTEVOUONG TTOU CUVOEOVTOIl WE VEEG UTTODOWEG.
Qot6o0, n EETT Tovicel etriong o011 01 evaAAAKTIKOI TTépoyol Katd@gepav va au¢Aoouv
Ta MeEPIdI ayopdg TOUuG OTIC ayopéG KANOEWV OUVETTEID Twv  PUBUICTIKWV
UTTOXPEWOCEWV TTOU TOUG ETTETPEYAV VO OTTOKTOUV Ta GXETIKA TTPOIOVTA XOVOPIKAG O€
KOOTOOTPEQPEIG TIMEG.

ETri Tn Bdoel aToixeiwv mTou £xel cuykevipwoel n EETT @aivetan 611 n evnuépwaon Twv
TEAQTWV ava@opik& HeE T duvatoTNTA EVAAAOKTIKWY KAACEWV XPENOIUOTTOIVTAG
eVOANOKTIKOUG TTapOxoug augaveTtal, aAlAd dev éxel @Tdoel va ayyilel Tnv TTAsiowneia
OTNV ayopd TwV TEAIKWV XPNOTWV.

Aedopévou 6T n TIHA €EakoAouBei va atroteAel Tov TTapdAyovTa TTou KaBopilel Tig
ETMAOYEG TWV TTEAATWV QVAPOPIKA MPE TNV amré@acr] Toug va aAAG&ouv TTapoxo
KANOgwV?®, eival MOavOv OTI évag VEOEIOEPYXOUEVOS Ba TIPETIEI va TIPOCPEPE!
ONMOVTIKEG EKTTTWOEIG ] TTOAU BIAQOPOTTOINUEVES UTTNPETIEG TTPOKEINEVOU va wBROEl
Toug TTEAATEG va PETAKIVNBOUV o€ autdv. H Tpwtn oTpaTtnyIkr woTdoo €ival BUOKOAN
OedopEVOU OTI O VEOEIOEPXOUEVOGS €apTdTal aTTd Ta XOVOPIKA TTPOIdVIa TOU TTPpWNV
OeoTTOloVTa POPEA EKPMETAANEUONG TTPOKEIMEVOU VA TTAPEXEI TA AIAVIKA TTPOIGVTA TOU.
EmMTPooBETwg, N EMKEVIPWON TWV EVOANAKTIKWY TTAPOXWY O€ AVTAYWVIOUO ETTI TN
BAoel Twv TIMWV €XEl APVNTIKEG ETTITTITWOEIG OTR IKAVOTNTA TOUG VO ATTOKOUIOOUV
onpavTiké é00da TTou Ba TOUG EMITPEWOUV va KAAUWOUV TO KOOTOG £10000U TOUG Kal
va XpnuatodoTAoOUV TNV apxIKA UTTNPECia A €TTITTAEOV KAIVOTOUEG UTTNPETiEG avd
TTEAATN A TNV TTAPOXT] ETTITTPOCOETWVY UTTNPECIWV.

Ta oToixeia TNG €€€TO0NG TWV AYOpwY 0dNyoUv CTO CUUTTEPACHA OTI OTn OXETIKNA
ayopd QOTIKWY TNAEPWVIKWY UTTNPECIWV TTOU TTapEXOvVTIal Ot oTaBepry BEon yia
OIKIOKOUG KaI M OIKIaKOUG TTEAGTEG Kal OTNV OXETIKI] ayopd €BVIKWV TNAEQWVIKWY
KANOEwV TTou TTapéxovTal o€ oTabepr) BEan yia OIKIOKOUG Kal [N OIKIAKOUG TTEAATEG O
OTE éxel deotrdélouca BEon.

210 onueio autd agiCel va onueiwBei 611 oTa idla cupTTepdouaTta katéAnge n EETT pe
TNV utr'apiB. 412/021/29-11-2006 atré@acn Tng «OpIoudg Twv ayopwyv AIGVIKAG TwV
ONUOCiwg dIOBECIPWY AOTIKWY KAl BVIKWYV TNAEQWVIKWY UTTNPECIWV TTOU TTAPEXOVTAI
oe oT100epny Béon, Tov KaBopIoUS ETTIXEIPAOEWY HE ONUAVTIKT 10XU OTIG €V AOYW
ayopég Kal TIG uttoxpewaelg autwvy (PEK 1900/B/29-12-2006).

AvdAuon ayopdc xovdpikn¢ eupulwViKAS TTpéoBaong péow Tou DSL SikTUoUu

Tou OTE

Ta kpiItApia Ta otroia Ba TTPETTEl va gpeuvnBei edv TTAnpoUvTal TTPOKEINEVOU va

eCetaotei n Umrapgn Oeomdloucag BEong Oe OXECON ME TNV TTOPOXN XOVOPIKAG

eupulWVIKNAG TTPOoRacng avaAlovTal KAaTwTEPw, Kal TTEpIAauBAvouY Ta €ENG:

e Ta pepidia ayopds Tou OTE 1600 0€ Ooxéon Pe GAAQ pépn TTou SPACTNPIOTTOIOUVTAI
oTnv ayopd 600 Kai ev OWel TNG €€EAIENS TNG ayopdc,

e Tnv mMBavéTtnTa duvnTikoU avTaywviouou, Ikavou va ackAoel Trieon otov OTE,
I0iWG ev OWEI TWV PPAYUWY €1I0080U Kal avdaTTTuéng TnG ayopdg Kal

e TNV UTap¢n 1 Un QvTIOTABMIOTIKAG QYyopaoTIKG dUvaung TTPOEPXOPEVNGS aATTO
TTEAATEG XOVOPIKNAG

26 Xopgova pe v épevvo katavarotdv g EETT mov diegixdn tov Iovkio tov 2005, ot ‘yaunkés xpedoels’ Hewpolvial g 0 ONUOVIIKOTEPOG TOPAYOVTHG amd TOVG

Kotavod®Tég e otadepn) cVVSESN GTO GTTL TOVG.
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2UPQWVa JE TOV OPIOPO TNG ayopdg TnG XOVvOpIKAG eUupulwvikng TTpdofaong,
uTTdpxel otnv EAAGDO OUCIOOTIKA POVO £vag TTAPOXOG XOVOPIKAG EUPUCWVIKAG
mpocPaong, o OTE, tmou katéxel pepidlo mou Trpooeyyicel To 100% OTn OXETIKA
ayopd TTpoidvTwy. & avtiBeon pe TTOANEG GAAeg ayopég otnv E.E., OTIC oTT0iEg
TTAPATNPEITAlI TITWON TWV HEPISIWV ayopdg Twv OTABEPWY KOIVOTTOINUEVWY POPEWV
eKueT@Aeuong, o OTE mapouciace pia pikpr) TTWon Tou HePIdiou Tou HWOAIG TO
TIPWTO Kal To deUTepo e€dunvo Tou 2008. AgiCel de va onuelwdei OTI TO PePidIo Tou
OTE diatnpeital mapdAn tnv avyarrtugn TTou ammavTatal Ta TeAsutaia Xpdévia oTnv
ayopd AINTB, n otroia atroTeAei CUOXETICOMEVN ayopd avWTEPOU ETTITTEDOU.

21OV TTapPaKATW Trivaka, TTapoudcidleTal n 10TopIk €EENIEN TOU CUVOAIKOU apiBuou
ypaupwyv ADSL tTou Trapéxovtal atré tov OTE.

Zovolo Xovolo I'pappég I'pappég I'pappég Mepidio
I'pappov I'pappov XEII OTE XEIT ano ano ANovg | OTE oty
ATIITB XEII (OTE OTE o¢ ITapoxovg | XEII
Awavikn) & AM\ovg
OTENET) ITapoxovg
2005 B 6.884 151.109 110.670 40.439 - 100%
2006 A 10.980 283.046 179.829 103.217 - 100%
2006 B 19.504 464.817 306.402 158.415 - 100%
2007 A 95.378 661.634 447.394 214.240 - 100%
2007 B 274.091 809.430 586.308 223.122 - 100%
2008 A 465.333 900.731 722.693 161.098 16.940 97,13%
2008 B 646.124 988.534 864.021 94.413 30.100 96,96 %
2009 A 773.110 1.067.472 970.153 65.621 31.698 97,03%
2009 B 937.878 1.113.446 1.060.821 52.625 - -

AKOWUN Kal 0TV TTEPITITWON KATA TNV oTToia Ta epidia ayopdg sival 100%, otTwg eival
autd Tou OTE mou TrpooeyyiCel 10 100%, Ouvartar va ug@iotavial KATTolol
QVTAYWVICTIKOI TTEPIOPICHOI, Kal va TTPAyUATOTTOINBEI ONnUavTIKA €i0000G OTNV ayopad.
Etopévwg, n atmeiAf eiI06dou oTnv ayopd, €iTe JOKPOTTPOBETA €iTe yia éva GUVTONO
XPOVIKO didoTnua, gival évag atmd Toug Bacikoug avTaywVvIoTIKOUG TTEPIOPICHOUG TWV
KOIVOTTOINMEVWYV QOPEWYV EKPETAAAEUONG, TOUAAXIOTOV OTTOU N €i00d0¢ auTh Eival
molavr (kar 6x1 UTTOBETIKA), £€ykaipn Kal ouciaoTiKA. H atTelAf eic6dou peiwveTal otav
UTTAPXOUV GNUAVTIKOi @payuoi ei06dou.

H €icodo¢ otnv ayopd XovOpIKAG €UpUlwVIKAG TTpdofacng Ba ammaitoucs TTOAU
MEYAAEG eTTEVOUCEIG, OI OTTOIEG dNUIOUPYOUV YN AVAKTACIUA KOOTN. AUTA Ta GNUAVTIKA
MN avokTAoIga KOoTn, Otav ouvOudlovtal JE OIKOVOUIEG KAIMAKAG Kal T QUOIKA
TTUKVOTATA TTOU XOPAKTNEifouv Ta SikTuda TOTTIKAG TTPOCRAONG, auédvouv onuavTiKa
TOUG PPAYMOUG €10000U YIa MIO ETTIXEIPNON TTOU €EETALEI TN SUVATOTNTA KATAOKEUNG
véou OIKTUOU TOTTIKAG TTpdofacng mTou Ba uTmopei va utrooTnpi¢el Tnv TTapoxn
€UPUWVIKAG TTPOCRaoNgG.

O1 mapoxol Twv UPIoTAUEVWY OIKTUWV oTnv EAAGdA TTou PTTopouv va uTTooTnpicouv
uTTNPETiEG O0TEVNG CWvNg, OTTWG WVNTIKA TNAEQWVIa HECW ETTIAOYNG KAl TTPOETTIAOYAG
Qopéa Ba XpelaoTel va KAVOUV ONPAvTIKEG TTEVOUCEIS YIa va avaBabuioouv Ta SikTud
TOUG O¢€ ETTTESO TTOU VA UTTOPOUV VA UTTOOTNPIEOUV eupulwVvikEG utTnpeoieg. H EETT
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Oev yVwpiCel KATTOIOUG TTOPOXOUG EVOAAOKTIKWY OIKTUWYV TToU TTpoTiBevTal A gival o€
Béon va kavouv TETOIOU €idOUG ETTEVOUCEIG, TOUAAXIOTOV KATA Tn OIGPKEId TNG
TTapouoag e¢Etaong. EmmAéoy, kavéva atmmd Ta uttdpxovta dikTua Oev €XEl TTARPN
VEWYPAPIK KAAUWN TTPOKEIMEVOU Va gival ge BEon va €I0€ABel aTnv ayopd Kal va
avraywviaTei Tov OTE, 4 1o oTroio va eival Ikavd va TTETUXEl ETTOPKEIC OIKOVOUIES
KAIMOKAG TTPOKEIMEVOU VA UAOTTOINOEI TIG ETTEVOUCEIG TTOU ATTAITOUVTAI VIO TNV TTAPOXH
UTTNPECIWYV EUPUWVIKAG TTPOCRaCNG.

EmimrAéov, utTdpyouv UWPnAd un avokTioiua KOOTN TTOU OUVOEOVTAI UE TNV KATOOKEUN
€VOG vEOU eupulwVviKoU BIKTUOU, akOun kai dv dev ATav o€ €6vikO eTmiTredo. Ta KOOTN
auTd au&dvouv onuavTiKG Toug PPAyYHoUG 1I0080U yia TTIBavoUg VEOEITEPYXOMEVOUG.

MBavr cicodog otnv ayopd XEI Ba ptmopouce va uttdpgel ammd TTAPOXO TTou
dpaoTnplotrolgital oTnv ayopd AlMTB, n otroia atmmoteAsi ayopd avwTépou ETTITTEQOU
NG ayopdg XEM. H AMTB &ivel otoug Mapdyoug Tn duvardtnTta va XenoiJoTTIoINcouV
TO UQIOTAMEVO BikTUO TTPOCRacnG TTARPoug kKaAuywng Tou OTE, woTe va Tpoopépouv
EITE TIG OXETIKEG NIAVIKEG EUPULWVIKEG UTTNPETIEG /KAl XOVOPIKEG UTTNPEDIEG O€ AAAOUG
Mapdxoug. Akdua SUWGS Kal ¢° QUTA TNV TTEPITITWON, TTAPOTI TO ATTAITOUUEVO KOOTOG
emévouong yia Tnv KdAuywn o€ MaveAAadIkd eTTiTTedo gival onPAvTIKA PIKPOTEPO ATTO
TO KOOTOG QVATITUENG/eTTEKTaoNG  OIKTUOU,  TTOPAMEVEL  UTTEPBOAIKA  HEYAAo.
EmmpdoBeta, mépav TG «dnuioupyiag» SIKTUoU TIpdofacng, atrairolvTal Kai
TIPOCOETEC ONUOVTIKEG €TTEVOUCEIC YIa TNV TIAPOXH TWV ATTAITOUPEVWY CUVAPWV
uttnpeoiwy (A.X. backhaul). Ta pn avakTAociga KOOTn KABIOTOUV T OCUYKEKPIYEVN
TIPOOEYYION OXEDOV ATTAYOPEUTIKA. TO wg dvw CupTTépacua mBeBalwveral Kal armrd
TNV EAAEIYN onNUAavTIKAG TTPoc@opds uttnpeciwv XENM petall Twv Tapoxwy, mapd tnv
MEYAAN avdaTtrTuén oe apiBud adeouoTToINTWY TOTTIKWY BPOXWV.

EmmAéov, o OTE wg Kkovotroinuévog @QopEag €KUETAANEUONG OTN OUYKEKPIMEVN
ayopd, eival mOavd va €xel TTAEOVEKTAMATO KOOTOUG Of€ OXEOn ME TOUG
VEOEITEPYXOPEVOUG TTAPOXOUG OTNV ayopd XOovOpPIKAG EUPUWVIKAG TTPOCRacng akoun
Kar  étav  TTpayuartotroiouvTal ol idleg  emmevduoelg. Autd  oupPaivel diIdTI O
KOIVOTTOINUEVOG  QOpEaC  €KUETAAAEUaNG eivar TmBavd AOyw TnNG UPICTAPEVNG
UTTOOOMNAG Kal TNG MEYAANG TTeEAATEIOKAS PAoNG va €xel PeYOAUTEPEG OUVATOTNTEG
OIKOVOUIWYV OKOTTOU TTPOKEIPEVOU VA OEIOTTOINCEI TIG VEEG ETTEVOUOEIG O EUPULWVIKEG
UTTOOOWEG, 01 OTTOIEG BEV €ival ATTAPAITATO VA UPIOTAVTAI VIO TOUG VEOEITEPXOUEVOUG.
EmmAéov, 0 kolvoTToINuéVOG QopEag eKUETAAAEUONG £XEl EUKOAOTEPN TTpOCoRacn o€
mOavoUug TTeAATEG AIAVIKAG YIa TIG VEEG UTTNPECiEG KATWTEPWY OTadiwv. AuToi ol
ONPavTIKOi  TTAPAYovTeEG Kol AANEG dla@opég OTTWG To ETTITTEdO  KIVOUVOU TToU
AVOAQPBAVETAl ATTO TOUG VEOEIOEPXOPEVOUG TTAPOXOUG KABWG Kal To TTIBaveé eTTiTredo
amoédoong, onuaivouv 11 TBavoy va amaiTeital yeyaAutepn atrdédoon TnG EmEVOUONG
yla autoUg. ETTopévwg, ol TTapayovTeG auToi, KABEVAG XWPIOTA KAl KUPIWG CWPEUTIKA,
ouVvIoTOUV ONUAVTIKO @payud €100d0u.

Zuvoyilovtag, n EETT dev Bewpei 0TI KATTOI0C veOEIoEPXOUEVOG OKOTTEUEl 1l Ba
MTTOpOUCE va KaTaokeudoel pe emmiTuyia éva véo SikTuo TTPpOoBaong (IKavo va TTAPEXEI
TIG UTTNPECIEG AUTEG) TO OTToi0 Ba UTTOKABIOTA TO OUVOAO A TURUa Tou BIKTUOU TOU
OTE. Téhog Oev Bewpei 6T Ba TpaypaToTroinBoUv €TTApPKEIC €TTEVOUCEIC OTNV
UTTApXOoUCa UTTOBON TTPOKEINEVOU va avaBabuioTei o€ TEToI0 BaBud WOTE va PTTOPEI
vVa UTToOoTNPIEEl TNV TTAPOXT EUPUCWVIKNG TTPOORACNG 0€ OAN TNV ETTIKPATEIQ.

Edv évag mapoxog akoAouBei otnv ayopd TTPOKTIKEG Ol OTToieg eival Tmoavov
KATaXpnoTIKEG, oI TreNdTeEG dUvavTal BewpnTIKA va OOCKACOUV QvTIOTABUIOTIKN
ayopaoTikr) 1oxU. Otav oI ayopaoTég €ival PeyAAOl Kal 10XUPOI, WTTOpoUV va
avTIOPACOUV ATTOTEAEOMATIKA OE MIO QTOTTEIpa aUENOoNG Twv TIMWV OTTd TOUG
mpounBeutéc. H EETT e&érace tnv mBavétnta kai/ 3 Tnv Umapén T1é€T0Iag
QVTIOTABUIOTIKAG AyopaCTIKNG I0XU0G 0TAV ayopd, KaBwg n Utrapén avrioTaOuIoTIKAG
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AyopaOTIKAG 10XU0G CUVIOTA CUXVA £vav ONUAVTIKO OXETIKO TTAPAYOVTA OTIG AYOPEG
XOVOPIKNG.

ZnUEIVETAl WOTO0O0, OTI N AVTIOTABUIOTIKI] AyopPaCTIKN 10XUG duvaTtal va ugioTatal
MOvVo OTav peyGAol TTEAATEG XOVOPIKAG (OTNV TTEPITITWON auTr, TTEAATEG XOVOPIKAG
OTTWG O1 evAAAOKTIKOI TTApoXOol) €xouv Tn Ouvatotnta (evidg €UAOYOU XPOVIKOU
TAQIoiou) va OTpa@ouv o€ AANEG eVOANOKTIKEG (TT.X. va Pnv ayopdoouv 1 va
OANGEOUV TTAPOXO) CUVETTEID PIaG auénong Twv TIHWV 1 HIOG ETTATTEINOUUEVNG
aug¢nong mpwv. H EETT dev Bewpei o011 évag ayopaoTAg XOvOPIKAG €UPUlWVIKAG
TPOcRacng £xel GAAeG eVOAAOKTIKEG GO0V a@opd TIG UTTNPETIES TTOU TTAPEXOVTAI ATTO
Tov OTE. Emopévwg, Oev u@ioTatal ayopaoTAg TIOU va JTTOPEI VO  QOKROEl
AVTIOTABUIOTIK ayopdaoTIKA 10XU n oTroia Ba uTropouce va avTIoTaBUioEl TRV TEPACTIA
1IoxU Tou OTE oTtn oxeTiki ayopd. MpdayuaTi, n umrapén amd Tov OTE evdg TTOAU
uywnAou pepidiou ayopdg (trepitrou 97%) 1ou TTANo1adel To 100%, xwpig moavotnTa
ONMAvTIKAG vEéag €1I0000U OTNV ayopd, UTTOdEIKVUEI OTI N AVTIOTABUIOTIKA ayopaOTIKN)
10XUG €ival aTTiBavo va AeIToupynoel we TTeIBapxIKog unxaviouog yia tov OTE.

H e¢étaon Twv oToixEiwv TG ayopds odnyei oTo cuTTépaca 0TI GTNV OXETIKA ayopd
yla Tnv TTapoxn XovOopiKAG eupulwvikng mrpoécBacng otnv EAAnvikn Emikpdreia, o
OTE éxel deomrdlouca BEon.

2710 onpeio auto agifel va onpelwBei 0TI oTa id1a cupTTEpdopata KatéAnge N EETT ue
Tnv utrapiB. 531/066/23.07.2009 (PEK1549/B/28.07.2009) «Opiopdg EBVIKAG
Ayopdg XovopikAg EupulwvikAg [lMpocPaong, KabBopiopdg Emixeipricewv e
ZnuavTikA loxu otnv v Adyw Ayopd Kal YTTOXPEWOEIG auTwy (2° Tipog AvaAuang)».

AvdAuon ayopdg AlavikAg eupulwvVvikKAG TTpéoBaong HEow TeXVoAoyiag xDSL

Ta kpiITApia Ta otroia Ba TTPETTEl va gpeuvnBei edv TTAnpoUvTal TTPOKEIMEVOU va

e¢etaoTei n UTTapén deomélouca BEon oe oxéan PE TNV TTAPOoXn AIAVIKAG EUPULWVIKAG

TPOCRaong availovTal KaTwTépw, Kal TTEPIAANBAvouY Ta €ENG:

e Ta pepidia ayopds Tou OTE 1600 0€ Ooxéon Pe GAAQ Pépn TToU SPACTNPIOTTOIOUVTAI
oTnv ayopd 600 Kai ev Owel TNG €€ENIENG TNG ayopdg Kal

e Tnv mMBavéTtnTa duvnTikoU avTaywviouou, Ikavou va ackAoel Trieon otov OTE,
1I0iWG ev OYel TwV QPayPwy €10680u Kal avatrTugng tng ayopdg 1600 o€ eTmiTTedo
ANlavikAg 600 Kail o€ eTTiTTed0 XOVOPIKAG.

Tov Aekéuppio 2004, omv ayopd Alavikig eupulwvikAg TmpoéoBacong Héow
Texvohoyiag ADSL T1o pepidlo Tou OTE Bdaoel ypaupwyv ADSL cupTtrepiAaufavouévou
Twv ypauuwy AlTB, avepxotav o€ 81,76% evw Tov AgkéuBpio tou 2009 oe 50.50
%.

Mepidwa Ayopag paoer ypaupuwv ADSL (ue AIITB)

Aex | Ioov | Aex | Ioov | Aex | Ioov | Aex | Map | Aex | Ioov | Map | Aex
2009 | 2009 | 2008 | 2008 | 2007 | 2007 | 2006 | 2006 | 2005 | 2005 | 2005 | 2004

OTE 50,50 | 52,05 | 53,84 | 53,37 | 54,11 | 59,10 | 63,26 | 63,65 | 70,05 | 73,25 | 77,85 | 81,76

AQOITIOL | 49,50 | 47,95 | 46,15 | 46,43 | 45,89 | 40,90 | 36,74 | 36,35 | 29,95 | 24,75 | 22,15 | 18,24
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A6 Ta oToixeia Tou €xel otn d1dBeon NG n EETT yia tnv utd €&étaon tepiodo,
@aiveral 0TI UTTApYEl apxIka pia peiwaon Tou pepidiou Tou OTE otnv ayopd AiavikAg
eupulwvikig TpocPacng Méow Texvohoyiag xDSL kai otnv  ouvéxela uia
otaBepotroinon Tou uepidiou 10 2009. MapdAn OUwG TNV peiwon Tou HEPIdioU o€
atmoAuTa vouuepa o apiBudg ypaupwy Alavikng eupulwvikng TTpocBacng tou OTE
€€l TTapouCIACEl onNUAvTIKr augnaon. Z1ov mapakdatw Mivaka TTapouacidleral n €EAIEN
TWV OUVOANIKWY YPAPPWY AIaVIKAG eUpulwVIKAG TTpdoBacnc.

Aex 2009 Toov 2009 Aex 2008 Toov 2008 Aex 2007 Toov 2007

2.100.756 1.864.017 1.604.558 1.349.124 1.083.521 757.012

Ava@opika pe Tnv €&étaon Utrapéng duvnTikoU avTaywvioPou, IKavou va OOKKOEl
mieon otov OTE, 16iwg ev owel Twv @payuwy €10600U Kal avaTTuéng Tng ayopdg,
TTPETTEl Vva An@Bei utTTdWn OTI N ATTEIAf €1I0000U PEIWVETAI OTAV UTTAPXOUV ONUAVTIKOI
PPAYMOI €1I0000U. 210 £TTITTEDO AIAVIKNAG, Ol PPAYMOI €100d0U dev gival uwnAoi Adyw
NG dUVATOTNTAG TWV TTAPOXWVY VA PETATTWAOUV TNV Alavikr) eupulwvikr TTpéoacn o€
TEAIKOUG XpAOTEG. Acdopévou OUWG Tou YeyovoTOg OTI TTOAAG aTTd TA TTAEOVEKTANATA
TTou atroAapBavel To Alaviké dkpo Tou OTE trpoépxovTal atrd TiG OIKOVOUiEG KAIJAKOG
KAl OKOTTOU TOU €EKTETOPEVOU OIKTUOU TOU o€ €TTTE®0 XOVOPIKNG (OXETIKA ayopd),
KpiveTal avaykaio va An@Bolv umoywn ol @payuoi €10680u TTOU UTTAPYXOUV Kal O€
ETTITTESO XOVOPIKNAG.

H avdAuon Ttn¢ ayopdg XovOpikKAG eupulwvikig TtpoéoBaocng, odAynoe oTo
CUMTTEPAOUA OTI N OXETIKI ayopd OevV €ival ETTOPKWG AVTAYWVIOTIKI. ZUYKEKPIPEVA, N
EETT Oev Bewpei 6T KATTOI0G VEOEIOEPXOUEVOG TTAPOXOG OKOTTEUEI ) Ba uTTopoUcE va
KOTOOKEUAOEl P eMITUYXIa €va véo BikTUO TTPOCRAcNG (IKavo va TTaPEXE! TIG UTTNPETIES
auTéG) To oTToio Ba UTTOKABIOTA TO GUVOAO 1 TUNUa Tou OIkTUoU Tou OTE. TéAog, n
EETT &ev Bewpei 6T Ba TTpaypaTtoTroinB@olv TTAPKEIG TTEVOUCEIS OTNV UTTAPXOUCQ
uttodopr] TTPOKEIYEVOU va avaBaduioTei o TéTol0 BaBUO WoTe va JTTOpEl va
uttoaTnpigel TNV TTapoyn TTpdaRacng o€ 6An TNV ETMIKPATEIQ.

Aedopévou Tou uywnAou pepidiou TNG ayopdg TTou katéxel o OTE kal Twv onuavTikKwy
Ppayuwy el06dou o€ eTTiTTedo XovOpIKAG, TTPokUTTTEl OTI 0 OTE katéxel deotrdolouca
Béon otnv ayopd Aiavikig eupulwvikig TTpdoBaong pEow Texvohoyiag xDSL.

TéANog Ba Trpémrel va onuelwBei 6T Ta TTPoidvTa AlavikAG eUpulWwVIKNG TTPOCRACNS
dlaTtiBevtal oTnV ayopd deopoTroinuéva Pe TpoidvTa mpoécoBacng ato AladikTuo.

Awav. Evpod.
Evpod. | Ilpoof.
ITpoop. oto
ADSL [ Internet

Aek Toov Aek Toov Aex Toov Aex Toov
2009 2009 2008 2008 2007 2007 2006 2006

Aeoporn OTE OTE
TTpowv [ ITpooP. | Internet | 50.50 52.5 53.84 52.06 48.78 53.09 53.16 45.82

Eval\. | Eval\.
IMapoy. | ITapoy.
IpoopP. [ Internet | 49.50 47.95 46.15 46.43 45.89 40.90 36.74 38.84

Zbvolo 100,00 100,00 100,00 98,50 94,67 93,99 89,89 84,66

Mepov. | EvaA\. ISPs
Ilpotov. | Ilapoy. | Internet - - - - - - - -

ITpoop.
OTE ISPs
Ipoof. | Internet 0 0 0 1,50 5,33 6,01 10,11 15,34
Zbvolo 0 0 0 1,50 5,33 6,01 10,11 15,34
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O1wg @aivetal kai aTov avwTépw lMivaka atmd 1o T€Aog Tou 2008 €xel oTAPATACE N
0160son  TPoIOVTWY  AlaviKAG  €UpulwVIKNAG TIpéoBaong Ta oTroia  TTwAouvTtal
gexwpioTd atréd mpoidvTa TPocRacng o1o AladiKTUO. ZUVETTWG O CUVOPOUNTEG €XOUV
EYKATAAEIYElI TNV AyOpd PEMOVWHEVWY UTTNPECIWV Kal £Xouv odnyndei otnv eviaia
ayopd TpoidvTwyv TTpoécoBacng kal dladikTuou. ETrouévwg, atmd Ti¢ ayopég AlaviKAG,
Ba Tpémel va efeTaoTei Kupiwg n ayopd AlavikAg €upulwvikAg TTpéoBacng oTo
Oladiktuo péow TEXVOAoyiag xDSL, Ttou TreplAapBdavel 1600 TNV €UPUCWVIKNA
mTpéoBacn 6ago Kal TNV TTPpécRacn oTo Internet.

AvdAuon ayopdc Alavikng gupulwvikA¢ TrpdéoBacne oTo Oi1adikTuo UEow

TEXVoAoviag xDSL

Ta kpitpia 1o otroia Ba TTPETTEl va gpeuvnBei edv TTANpoUvTal TTPOKEINEVOU va

g¢etaoTei n umapgn Oeomdloucag BEong o€ OxEon ME TNV TTAPOXN AIQVIKAG

eupulwvikng TmpocBacng oTto diadiktuo Péow TexvoAoyiag XxDSL avaAvovral

KATWTEPW, KAl TrEpIAauBAvouyY Ta €EAG:

e Ta pepidia ayopdg Tou OTE kai Tou Opidou OTE 1600 0€ ox€on Ue GAAa PépN TTOU
dpPaCTNPIOTTOIOUVTAI OTHV AYyopd 000 Kal £V OYEl TNG £€ENIENG TG ayopds Kal

e Tnv mMBavéTtnTa duvnTikoU avTaywviouou, Ikavou va ackAoel Trieon otov OTE,
I0iWG ev OYel TwV QPayPWyY €1l06d0uU Kal avAaTTTugnG TG ayopds 1600 o€ eTTiTTedo
Nlavikng 600 Kal o€ €TTITTEDO XOVOPIKNG Kal

2Upowva pe TN vopoAoyia Tou AEK, TTOAU peydAa pepidia ayopds, avw Ttou 50%,
TPETTEl va BewpnBolv wg atmmodeign Tng utrapgng dsotoloucas BEong, €KTOG ATTO
eCAIPETIKEC TTEPITTWOEICY . EEAANOU, To AEK £xel atro@avesi® oTi pia etmixeipnon mmou
Katéxel deotrdéfouca BEon o€ pia ayopd Kal uttepéxouca BEon o€ EexwpPIOTEG, AAAG
OTEVA OUVOEOUEVEG ayopEG, PBpiokeTal o€ KATAoTAON BUVAMEVN VA OUYKPIBEI e TNV
KaToxr 0eotrdéfoucag BEoNG oe OAEG TIG OIKEIEG ayopEg, ETTOuéEVWG, Hia pepopévn wg
KATOXPNOTIKA OCUMTTEPIPOPA MIOG TETOIAG ETTIXEIPNONG OTIG &V AOYWw EEXWPIOTEG
ayopég, Xwpic va xpeladetal va atrodeixBei 0TI auTtr) KaTéxel ekei deotrdlouoca Béon,
MTTOpPEl va eutriTiTel 010 GpBpo 86 (vuv apBpo 102 Tng ouvlrKkng yia Tnv AcIroupyia
¢ Eupwraikng ‘Evwong) Tng Zuvbnkng.

O1wg @aivetalr atrd Tov Trivaka TTou akoAouBei, atrd Tov Aegképppio Tou 2004 péxpl
Tov Agkéuppio Tou 2008, o OTE kateixe ouvexwg pepidia ayopdg avw Tou 50% otnv
ayopd Alavikig eupulwvikAg Tpdoacng oto Aladiktuo péow TeXvoAoyiag xDSL.
ZUYKeKpIPéva, oTnv ayopd AlavikAG eupulwVviKAg TTpooRacng oTo OIadIKTUO HECW
Texvohoyiag ADSL 1o ouvoAiké pepidio Tou OTE avepxotav o€ 70,17% 10 AekéuBplo
Tou 2004, oTnVv ouvéxela TTapaTnPABnKe pia TITwon Kal atmmo Tov Askéufplo Tou 2007
TTapaTnPEiTal hia pikpr) avodog pe atrotéAeoua 1o uepidio Tou OTE Tov Aekéufplo Tou
2008 va avépyetal o€ 53,84%.

Mepitia Ayopdg otnv ayopda Mhavikng evpolwvikng mpoofacns oto 61adiKTDO HEO®
teyvoloyiag xD SL(mapoyt) mpoopaong & vmnpeoiov 01ad1kT000 Ao Tov 1010 TAP0Y0)

Auav. Eopod.
Evpod. | IIpoop.
IIpoof. oto
ADSL | Internet

27 Anogdoeig tov AEK: YrnoOeon C-62/86 Azco vs. Commission [1991], ECR 1-3359, map. 60, Yno0eon T-228/97, Irish Sugar vs Commission [1999], ECR 11-2969, map.70,
Yno0eon Hoffmann — La Roche vs Commission [1979], ECR 461, nap. 41, Anopdaoceig ITEK: Yro0son T-30/89 Hilti vs Commission [1991], ECR 1I 1439, map. 91, YnoOeon T-
83/91 Tetra Pak vs Commission [1994], ECR 1I-755, map. 109.

28 Ynobeon api. C-333/94 P, Tetra Pak xotd Emrtpomig [1996], Zuiloyn I-5951.
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Aex Ioov Aek Toov Aek Toov Aek Toov Aex
2009 2009 2008 2008 2007 2007 2006 2006 2005

Aegopor. OTE OTE
ITpotov. | IlpooP. | Internet | 50.50 52.05 53.84 52.86 51.53 56.49 59.13 54.12 60.22

Eval\. | Eval\
ITapoy. | Ilapoy.
IIpooP. | Internet | 49.50 47.95 46.15 47.14 48.47 43.51 40.87 45.88 39.78

Ava@opika pe Tnv €&étaon Utrapéng duvnTikoU avTaywvIioPoU, IKavou va OOKKOEl
mieon otov OTE, mpémel va AngBei uttdyn o1 n atrelAf] €100d0u peIwveTal OTAV
UTTAPYXOUV CNPAVTIKOI @paypoi €106dou. 210 emmiredo AIAVIKAG, O @PAyHoi €100d0u
Oev gival upnAoi Adyw Tng duvaTtoTNTAG TWV TTAPOXWY VA PETATTWAOUV TNV AlQVIKN
eupulwviky TTPOoRacn Kal va Tnv TTapéXOUV OTOUG TEAIKOUG XPpHOoTeG uadli PE TIG
utTnPecieg O1adIKTUOU. Oa TTPETTEl OWG va An@Bouv uttéwn 1600 1 POVOTTWAIOKA
Béon tou katéxel o OTE otnv ayopd Xovopikhg eupulwViKhg TTpdofacng 600 Kal ol
PPAyMoi €10600u TTOU UTTAPXOUV OTnVv &v Adyw ayopd XovOpIKrG, OEDOUEVOU TwV
TIAEOVEKTNUATWY TTOU aTToAauBavel 1o Alaviké dkpo Tou OTE tTou TTpoépyovTal atrd
TIG OIKOVOUiEG KAIUOKAG KAl GKOTTOU OTO ETTITTED0 XOVOPIKNG.

EidIkOTEPQ, OTTWG TTPOAVAPEPONKE, OTO ETTITTEDO XOVOPIKNG, TTPOEKUWE OTI N OXETIKA
ayopd Ogv €ival €TTAPKWS aVTAYWVIOTIKA. Zuykekpipgéva, n EETT dev Bewpei O
KATTOIOG VEOEIOEPXOMEVOG TTAPOXOG OKOTTEUEl 1] Ba PTTOPOUCE VO KOTOOKEUAOEl ME
emTUxia éva véo OikTuo TTpdoBaaong (IKavd va TTaPEXEl TIG UTTNPECIEG AUTEG) TO OTTOIO
Ba uttokaBIoTd TO GUVOAO 1] TUAMG Tou BIkTUou Tou OTE (1O OTTOiO €ival OTPATNYIKO
KAl OUCIWOEG yIa va odnyrnoel oTn dnuioupyia VEWV UTTNPECIWY TNG CUYKEKPIUEVNG
ayopdg). H gicodog otnv ayopd XovOpIKAG eupulwvikAg TTpoéoBaong Ba atmmaitoloe
TTOAU peEYAAEG €TTEVOUOEIG, Ol OTTOIEG dNUIOUPYOUV [N avakTAoIya KOoTn. Autd Ta
ONUAvTIKA Pn avokTioiya K6oTn, Otav ouvOuddovTal PE OIKOVOUIEG KAIJaKAG Kal TN
QUOIKA TTUKVOTNTA TTOU XOpakTnpifouv Ta dikTua TOTTIKAG TTPOCacng, augdvouv
ONPavTiKd Toug @Paypous €1I00d0U yIa MIa ETTIXEIPNON TTou €¢eTalel TN duvaToTNTA
KATaokeUNg véou BIKTUOU TOTTIKAG TTpdoBacng Tou Ba utropei va utrooTnpiel Tnv
Tapoxy eupulwvikng TpoocPaong. Téhog, n EETT dev OBewpei o1 6Ba
TIPAYHATOTTOINBOUV ETTAPKEIG ETTEVOUCEIG OTNV UTTAPXOUCO UTTOOON] TTPOKEINEVOU VO
avafBabuiotei oe TéTOolI0 POBUS WOTE va JTTOPEI va UTTOOTNPICEl TNV TTapoxn
UTTNPECIWYV TNG CUYKEKPIKEVNG AYOPAg OE OAN TNV ETTIKPATEIA.

E&aAou kal pe Bdon Tn vopoAoyia Tou AEK pia etmixeipnon duvartal va Bpioketal o€
oeamrofouaa BEon TTapd Tnv UTTapEnN EVOAAQKTIKWV AVTAYWVIOTIKWY JIKTUWYV, UTTO TNV
TpoUTé0ean o1 170 péyeBog 1 n onuacia Tou OIKTUOU TOU TTOPEXEI GE AUTOV TN
ouvaToTNTa VA OCUMTTEPIPEPETAl avecapTnTa a1td AANOUG @opEic eKUETAAAEUONG
JIKTUOUZ,

Me Baon Ta avwTépw Kai AapBdavovTag uttown a) Ta uwnAd pepidia dvw Tou 50% TToU
kateixe ouvexwgs o OTE ammoé tov Aekéuppio Tou 2004 péxpr Tov Aekéuppio Tou 2008
oTnv ayopd AIQVIKAG €UpUlWVIKAG TTpdofacng oT1o AladikTuo PEOW TeEXVOAOyiag
xDSL, B) tnv deomofouca Béon mou katéxel o OTE oTnv ayopd Tng XOvOpIKNG
eupulwVIKNG TTpdoRacng n otroia cuvdEeTal aTevd PE TNV UTTO Kpion ayopd y) Ta
UQICTAMEVA CNUAVTIKA OIKOVOMIKA KAl EUTTOPIKG €UTTOdIA yia TNV €i0000 TwV VEWV
eTIXeIproewyv (uPnAoi @payuoi e106d0ou) o€ eTTITTEdO XOVOPIKAG, KaBWG eTTioNg Kai O)
TIG ONUAVTIKEG OIKOVOMIEG KAIJOKAG Kal OKOTTOU OTTwG Kal To TTPoRAadioua Adyw
OUVOAIKOU HEYEBOUG TNG ETTIXEIPNONG KAl T TTAEOVEKTHHATA O€ TEXVOAOYIKO ETTITTESO
Tou atmolaupavel o OTE, mpokutrtel 611 0 OTE katéxel deommdlouca BEon oTnv
ayopd Alavikig eupulwvikng TpécBacng oTo diadikTuo péow TeXvoAoyiag xDSL.

29 Ynobeon apld. COMP/M. 1741 — MCI WorldCom/Sprint, wap. 196
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Katdxpnon dsoméloucag 8éong

H Ei161kl EvBuvn 1n¢ eTaipeioc OTE A.E. yia un mmepiopioud ToU aviaywviouou -
Emidpaoon 1N e&v Adyw TPOKTIKAS OTNV_BIWTIUOTNTA TWV EVAAAAKTIKWV

TAPOX WV

ETri Tn Bdoel Tng deomdloucag Béong Tng eTaipeiag OTE A.E. oTig wg dvw oplobeioeg
OXETIKEG QYOpEC Kal evOWel TwWV TTAPATAPHOEWY TIOU OnNUEIWONKaV avwTépw
aAvaQOpPIKA:

a) he TN ouppépewon Tng etaipeiag OTE A.E. pe Tnv Ammégaon 531/065/23.07.2009
(PEK 1550/B/28.07.2009) «Opioudg EBvikAG Ayopdg XovdpikAg AdeopoTToinTng
MpdéoBaong (MAApoug kalr Mepilduevng) oe MetaAAikoUg Bpdyoug kai YTToRpdxoug,
KaBopioudg Emixeipiocwy pe ZnPavTikh loxu otnv ev Adyw Ayopd Kal YTTOXPEWOEIG
auTtwy (2° MNopog AvaAuong)» Kai 1I8iwg TIG UTTOXPEWOEIS i) TTAPOXNG TTPOCRACNG Kal
XPAoNG €I0IKWV €UKOAIWV OIKTUOU Kail ii) dnuocicuang Mpocgopds Avagopds e
OPIoHEVO eAGXIOTO TTEPIEXOPEVO N EETT em@uAGooeTal OTTWG aTToPavoei OXETIKA e
T0 Bépa TNG ouPpoOpPYwaong TnG etaipeiag OTE A.E. pe TIGC OUYKEKPIPEVEG PUBUIOTIKEG
TNG UTTOXPEWOEIG. AVTIOTOIXO OUVETTWG ME TO BEUa TNG CUPHOPPWONG TNG ETAIPEIOG
OTE A.E. pe 1ig wg dvw puBuIoTIKEG TNG uTToXpewOoEIG, N EETT em@uAdoceTal 61TTwg
ammo@avOei kal oxeTIK& pe To BEua TNG €I8IKNG euBuvng TG eTaipeiag OTE A.E. yia pn
TTEPIOPIOUS TOU AVTAYWVIOUOU.

B) Me TN cupudpoewaon Tng etaipeiag OTE A.E. pe mig Ammopdoeigc EETT AN EETT
482/051/27-5-2008 «MeBodohoyieg/  Apxég KootoAdynong kai  AoyioTIKOU
AlaxwpiohoU  yia Tnv  uAotroinon Twv emPBAnBéviwy otov OTE puBuioTIKwv
UTTOXPEWOEWY €AEYXOU TIHWYV, KOOTOAOYNONG Kai AoyIOTIKOU dlaXwpIoHoU OTIG
EMPEPOUG OpIOBEITEG AYOPEC NAEKTPOVIKWY ETTIKOIVWVIWY Kal AOITTEG puBuioceigy
(PEK 1151/B/24.06.2008), dev £xouv €CoAeipBei TTANPWG TA EPWTNHATIKA WG TTPOG
Tov €dv n etaipeia OTE A.E. oéBetal Tnv 181aiTePN €uBUVN TNG yIa PN TTEPIOPIOHO TOU
QVTOYWVIOHOU OTIG WG Avw ayopéG OTIG OTToieg KaTéxel deotrdouca Bon, 1 v
TpoPaivel og Katdxpnon Tng Oeomoloucag Béong NG o€ autég  dla TG
CUMTTEPIPOPAG TNG N eKTTAApWONG/f| MEPIKAG EKTTANPWONG TWV  PUBUICTIKWYV
UTTOXPEWOEWY TIOU TNG €xouv emMPRANBel. AvTioToIxa OUVETTWG WE TOo B€ua Tng
Ouppopewong TnG etaipeiag OTE A.E. pe TIG WG Avw pUBUICTIKEG TNG UTTOXPEWOEIG, N
EETT emo@uAdooeTtal OTTwG atro@avOei Kal OXETIKG pe To BEPa TnG €IBIKAG €uBUVNG
NG eTaipeiag OTE A.E. yia un 1TepIopioud Tou avtaywviopou.

Fivetan 181aiTePN Pveia ev TTpokeIgEvwW OTI N UTTapén deoTrdéloucag BECEWS OTIG WG
Avw opIoBeioeg OXETIKEG ayopég Oev agaipei atrd Tnv etaipeia OTE A.E. To dikaiwua
va OIOQUAATTEI TO EUTTOPIKG TNG CUUPEPOVTA, €XEl OE TNV eUXEPEIa va TTpofaivel o€
EVEPYEIEG TTOU  Kpivel TIPOCQOPEG Yia TNV TIpoOTACcia KAl TTpowlnon Twv
OUMQEPOVTWY TNG, TTANV OPWG BEV PTTOPOUV Va YiVOUuV DEKTEG TETOIEG EVEPYEIEC OTAV N
eV AOyw emixeipnon Treplopifel Ol TWwV  EVEPYEIWV TNG TOV  QVTAYWVIOUO
TTapapaivovtag Tig €mPANBeioceg o autriv pUBUION, evIOXUOVTAG WG €K TOUTOU TNV
deoTrofouca BE0N TNG A ETTEKTEIVOVTAG TNV 0 AAAEG ETTNPEACOPEVEG OXETIKEG AYOPEG.

AAANAEVEETN TTWANGC TTPOIGVTWYV
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To utmoBAnBévia TTpog e€ETAON OIKOVOUIKG TTpoypduuara Tng etaipeiag OTE A.E.
aTTOTEAOUV TTOKETA «OUVOUAOTIKWY uttnpeciwvy» (bundling- multi product rebate
scheme), ka6t TrepiAapBdvouv TIg K&dTwOI utTnpeaieg (a) MpodoBaong oto PSTN kai
ISDN BRA dikTuo (B) utrnpeciec atmepidopioTng AoTIKO-UTTEPACTIKNG Kivnong eviog Kal
ek16G OIkTUoU OTE (y) Mavikng mpécoBacng oto PSTN kai ISDN Bra diktuo (0)
€UPUCWVIKNG TTPOoRacng oTo S1adiKTUO TaXUTNTAG 2mbps Kal 24 mbps

Emi0eTik TigoAdynon

Mpokeiyévou n EETT va ekTigioel Katd TTOOOV TA ‘TTOKETA UTTNPEECIWY HE TNV
emwvupia «Conn-x Talk 24/7», «Conn-x Talk Bpddu», «Conn-x Talk ZK» kai
«Conn-x Talk Bpdadu ka1 Z/K»,duvavtal va eTTIPEPOUV ATTOTEAECUATA TTEPIOPIOTIKA
TOU QVTAYWVIOHUOU OTIG WG AVw OpIoBEIcES OXETIKEG AyOPES, KPIaIun gival —GUPQwva
Kal ge Ta 6oa TrpofAétTTovTal Kal amd Tnv Avakoivwon Tng EE (BA.avwTépw)- n
e€ETaON TWV KATWOI TTAPAPETPWV:

a) €dv Ta €mauéNTIKA €000 yia KABe TTpoidv Tou TTakéTou KaAUTTouv 10 LRAIC
kK6oToG TG eTaipeiag OTE A.E. yia Tnv eicaywyr Tou TTPoidvTOG OTO TTAKETO KAl

B) €&v Ta ocuvoAikd £coda Tou TTakéTou eival uywnAdéTepa ammd 1o LRAIC kd6GTOG TNG
etaipeiag OTE A.E., €dv dnAadn n Ty oTnv o1roia TTPOCYPEPETAI TO TTAKETO TUVIOTA
TTEPITITWON ETTIOETIKAG TIMOAGYNONG.

Me Bdon Ta UTTOOTNPIKTIKA oToIXEia TTou UTTERaAE N eTaipeia OTE A.E. oTig (1oT), (In),
Kal (KB) avwTépw OXETIKEG €TTIOTOAEG TNG, N EETT 1mpoéPn o€ €Aeyxo yia Tnv UTTapén
N KN €MBETIKAG TIHOAGYNONG (predatory pricing) Kai dIATTIOTWONKE OTI UTTAPXE! Eva
BeTIKO TTEPIBWPIO PETAEU TWV €0OOWV KAl TOU HAKPOTTPOBECOU HECOCTABUIKOU
emmaugnTikou k6oToug (LRAIC) Tou ev Adyw TTpoypdupatog. Zuvettwg n EETT kpivel
OTI dev UTTAPXEI TTPOBECN €K PEPOUG TNG ETAIPEIAG TTPAKTIKNAG KETTIOETIKAGY
TIMOAGYNONG.

ZupuTrieon mep1@wpiou

Mpokelyévou va ekTIuNBei Katd TTOOOV PE TA OIKOVOMIKG TTPOYPAUMATA HE TNV
ovopaoia «Conn-x Talk 24/7», «Conn-x Talk Bp&du», «Conn-x Talk ZK» kai
«Conn-x Talk Bpdadu ka1 X/K»,n etaipeia OTE A.E. duvatal va Trpofaivel o€
‘oupTrieon TreplBwpiou’, n EETT egétace edv évag elAoya atmmodoTiKOG TTAPOXO0G
(REO- Reasonably Efficient Operator) 8a tav o€ Béon va avtaywvioTei ETTIKEPOWG
TN OEOHOTTOINUEVN TTPOCPOPA, XPNOIMOTTIOIWVTAG TIG OXETIKEG XOVOPIKEG UTTNPETIES
TTOU TTapEXOVTAl aTTO TOV KUpiapxo TTapoxo (SMP), oTig SIa@opeTIKEG AIAVIKEG AyOPEG.

MNa Tov éAeyxo ouptrieong miywv n EETT €féraoce e€dv 10 €0000 €vOC €UAoya
atrodoTikoU TTapoxou (REO- Reasonably Efficient Operator) ival xaunAdtepo ammo 1o
MEOO OUVOAIKO KOOTOG.

Katd tnv diegaywyn Tng e&étaong n EETT &iékpive dUo0 TrepImrtwoelg eUAoya
atrodoTIKOU TTaPOXOU:

a) Tov eVOAAQKTIKO TTAPOXO O OTTOI0G TTAPEXE! £va TTAPOMOIO TTPOIGV HECW XPAONG
NG £upeong TPOoBacng, ayopdloviag utmnpeoieg XovdplknG Ekuicbwong
Mpappwy 1 ouhdoyng KAAoewv atrd Tov OTE (MpoetmAoyn opéa)

B) Tov evaAAaKTIKO TTAPOXO O OTTOIOG TTAPEXEI £va TTAPOHOIO TTPOIOV HECW XPHOoNG
NG dpeong Tpoofacng, ayopdlovtag uttnpecieg AdeopoTrointng MpdoBaong
otov Totmké Bpdyo amdé tov OTE
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O oT1OX0G ToU €v AOyw eAEyxou gival va KaBopioTei eGv 01 EVAAAQKTIKOI TTAPOXOI Kal
MO OUYKEKPIYEVA €AV €vag eUAoya aTTodoTIKOG TTapoxos (REO-Reasonably Efficient
Operator) ytTopei va avtaywvioTel TO CUYKEKPIPMEVO OIKOVOWIKO TTpoypauua Tou OTE
otnVv Alavikr] ayopd (downstream) XpnoIKMOTTOIWVTAG TIG XOVOPIKEG (upstream) €10p0Eg
yla TIG OUVOUOOTIKEG uTTnpeaieg (bundled).

EidIkOTepa KaATA TOV €AgyXO Twv TTpoTEIVOUEVWY aTtd Tov OTE TigoAoyiwv n EETT
¢AaBe uttdYwn TNG Ta akdAouBa:

a) Ta amoteAéopata Tou KooTtoloyikou EAEyxou (OxeT.ia), o OTT0iOG agopd oTd
TIHOAGYIa Tou éToug 2010, TTpoKEINEVOU va KOBOopIoEl Ta OToIXEId TOou KOOTOUG TwV
OXETIKWYV UTTNPECIWV YIA Ta UTTO €EETACN OIKOVOMIKG TTPOYPAUUATA.

B) Ta Too00TA retail minus Twv uttnpeaiwyv XovopikAg EkuioBwaong Mpappwy (XE)
o€ epappoyn NG Arégaong tnG EETT oxer (n, 10)

y) Tig mpoPAéyeig Tou OTE (kivnon, ouvdpountég, avapevopeva €coda) TTou
TTPOKUTITOUV aTTd TNV €1I0AYyWYr TWV €V Adyw TTPOYPAPUdATWY O0TNV ayopd.

ATTO Tov €Aeyxo TTpokUTITEL OTI yia éva eUAoya atmodoTikO TTApoXo O OTToiog
opaoTnplotroigital ue auean mpocPacn (AMTB), To TePIBWPIO yia TO TTPOYPAUUA
«Conn-x Talk 24/7» (24Mbps) cival BTk kal avépxeTal o€ [.....] Kal, yia Ta (2Mbps)
givar emmiong BeTiké kal  avépxetal o€ [....]. TNa T10 TPdYypappa  «Conn-x
Bpdadu»(24Mbps) cival BeTIKO kal avépyeTal o€ [.....], kal yia 1a (2 Mbps) civail etiong
BeTIkO Kal avépyxetal o€ [.....]. MNa 10 TTPoypapua «Conn-x Talk £K(24Mbps) civai
BeTIKO Kal avépyeTal o€ [.....] kal yia Ta (2Mbps) cival TTiong BeTIKO Kal avépXETal O€
[.....], Ma 1o Tpdypappa «Conn-x Talk Bpddu kai Z/K» (24Mbps) cival BeTik6 Kal
avépxetal o¢ [.....],kal yia Ta (2Mbps) cival etmiong BeTikd kai avépyetal o€ [.....] (BA.
Mapdptnua A).

MNa éva eUAoya atrodoTIKO TTAPOXO O OTT0I0G dPACTNEIOTTOIEITAI e EUPEDn TTPOCRacn
(XEI' 4 ouMoyn kKARoswv), 10 TTEPIBWpPIo yia TO TTPOypauua.«Conn-x Talk 24/7»
(24Mbps) civai BeTikd kal avépxeTtal o€ [.....] kal yia 1a (2Mbps) cival €mmiong BeTIKO
Kal avépxetal o€ [.....].. Na 1o Tpdypapua «Conn-x Talk Bpddu » (24Mbps) civai
BeTIKO Kal avépxeTal o¢ [.....] Kal yia Ta (2Mbps) cival mTiong BeTIKO Kal avéPXETAl O€
[.....]- Tha 1o Tpoypappa «Conn-x Talk Z/K» (24Mbps) cival BeTikd Kal avépyeTal O€
[.....] ka1 yia Ta (2Mbps) cival etriong BeTik6 kai avépxeTail o€ [.....]. Na 1o Tpdypauua
«Conn-x Talk Bpadu ka1 £K»(24Mbps) 10 mepIBwpio eival BeTIkG Kal avépxeTal o€
[.....] kai yia Ta (2Mbps) cival etriong BTk kal avépyeTal o€ [.....] (BA. MapdpTnua

TEAIKA 2YMMNEPAZMATA:

EK Twv avwTépw TTPOKUTTTEI OTI,

* g@ooov oupewva pe TV AN EETT 573/017/22.07.2010 (PEK
1353/B/01.09.2010) «Opiopog Twv Ayopwv XovOpPIKAG . EKKIVNoNg KAROEWY OTO
OnNuéoI0 TNHAEQWVIKG BIKTUO TTOU TTaPEXETAI 0€ OTABEPN BEon, XovdpIkou
TEPUATIOPOU KANOEWV O€ HEPOVWHEVA BikTua 0€ 0TaBEPr BN, XovopIKAG
OlaBiBaong oto oTaBepd dnudaio TNAEPwVIKO dikTuo KaBoplioudg Emixeipnocwy
HE ZnuavTik loxu oTIg ev Adyw AyopEg Kal YTTOXPEWOEIG auTWV» (2° Upog
AvdaAuong), n etaipgia OTE opioBnke wg eTTIXEipnon KaTéxouod ZnUavTikn loxu
otnv ayopd (ZIA) XovdpIkrG ekKivnong KAaewv 010 dnudcio THAEQwVIKS BiKTUO,
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XovdpIkoU TEpUATIOPOU KAHOEWY O€ HEPOVWHEVA DIKTUO O€ 0TaBePr BEon,
Xovdpikng diaBifaong oT1o aTabepd dnUOaio TNAEPWVIKSO OIKTUO Kal WG €K TOUTOU
UTTOKEITAI O€ PIO OEIPA KAVOVIOTIKWYV UTTOXPEWOEWYV OTIG WG AVW OXETIKEG AYOPEG.

gpéoov  oUpewva pe TV Al EETT  531/065/23.07.2009 (PEK
1550/B/28.07.2009) «Opiopdg EBvikng Ayopds Xovdpikfg AdeouoTToinTng
MpéoBaong (MARpoug «kai  Mepilduevng) o€  MetaAlikolg Bpoxoug  Kai
YtroBpdyxoug, KaBopiopdg Emmixeipriocwy pe Znuavtikni loxo otnv ev Adyw Ayopd
Kal YToxpewoelg autwyv (2° Tupog AvaAuong)», n etaipgia «Opyaviopog
TnAemkoivwviwwv TG EANGSog A.E» o0piobnke wg €Tmxeipnon KaATEXOUOoO
Znuavtiky loxu (ZIA) otnv ayopd Xovdpikng [lapoxng AdeouoTtrointng
MpdoBaong (cuptrepIAauBavouévng NG HEPICOUEVNG TTPOORAONG) O& HETAAAIKOUG
Bpoxoug kal UTTORPAXOUG IO TO OKOTTO TNG TTAPOXAS EUPUCWVIKWY KAl QWVNTIKWV
UTTNPECIWV» KOl WG €K TOUTOU UTTOKEITAI CE OEIPA KAVOVIOTIKWY UTTOXPEWOEWV
OTIG WG AVW OXETIKEG AYOPES

e@oéoov oupgwva pe Tnv AN EETT 531/066/23.07.2009 (PEK1549/B/28.07.2009)
«Oplopdég EBviIKAG Ayopdg Xovopikng Eupulwvikng MpdéoBaong, Kabopiopdg
EmixeipAoewyv pe Znuavtikn loxtu otnv ev Adyw Ayopd Kal YTTOXPEWOEIG QUTWYV
(2°¢ Tupog Avaiuong)», n etaipeia «Opyaviouds TnAemikoivwviwy NG EAAGSOC
A.E» opicBbnke wg emixeipnon katéxouca Znpavtikh loxu (ZIA) otnv ayopd
Mapoxhig Xovdpikwyv YTnpeoiwv Eupulwvikhg MpoéoBaong Kal wg ek TouTou
UTTOKEITAI O€ OEIPA KAVOVIOTIKWY UTTOXPEWTEWY OTNV WG Avw OXETIKI ayopd.

epéoov  oUpyewva pe TV Al EETT  412/021/29.11.2006  (PEK
1900/B/29.12.2006) «Opioudg Twv Ayopwyv AlaviKAG Twv Anpociwg AlaBéoigwy
AoTIKWV Kal EBviKwv TnAeQwVIKWY YTINPEECIWY TTOU TTapEXOVTal € 2TaBepn
©¢on, Kabopioudg ETmixeipriocwy pe ZnuavTikr loxu oTig ev Adyw Ayopég Kal
YTTOXPEWOEIG auTwvy», n eTaipeia «Opyaviopodg TnAemmkoivwviwy TG EAAGSOg
A.E» opicBbnke wg emixeipnon katéxouoa Znuavtikh loxu (ZIA) (a) otnv ayopd
ONUOCIWG BIABECINWY AOTIKWY TNAEQWVIKWY UTTNPECIWY TTOU TTAPEXOVTAl O€
o1aBepny B€0n yia oIKIOKOUG KAl W OIKIaKoUG TTeEAATES (B) oTnv ayopd dnuociwg
OIaBETINWY €BVIKWV TNAEQWVIKWY UTTNPECIWV TTOU TTapéxovTal o€ aTabepr Béon
ylO OIKIOKOUG KOl pn OoIKiakoUg TreAdTeg (oTnv oTtroia  TrepIAapfBavovTal ol
UTTEPAOTIKEG KAAOEIG, Ol KAROEIG aTTd 0TaBePO SikTUO TTPOG BIKTUO KIVATHG KOBWG
KAl Ol KANOE€IG 0€ TTapOXOUG UTTNPECIWY, CUPTTEPIAANBAVOUEVWY TWV KAAOEWV
dial up Tpog 10 dIadikTUO péow Tng utnpeciag Tou ENMAK/MEAK) (ayopég
utr'ap.3 Kal utrap. 5 TG ‘Z0oTaong avTioTolxa), Kal w¢ €K TOUTOU UTTOKEITAI O€
OEIpd KAVOVIOTIKWY UTTOXPEWOEWY OTIC WG AVW OXETIKEG AYOPES

epéoov  olpewva pe TV Al EETT  411/017/22.11.2006  (PEK
1873/B/28.12.2006) «Opiopdg NG Ayopdg Aiavikng MpoéocBaong oto Anudoio
TnAepwvikd Aiktuo oe Z100epr) ©éon péow PSTN kal BRA-ISDN Zuvdéoewyv yia
OIKIOKOUG KaI WN-OIKIOKOUG TTEAATEG, KaBopiopdg ETIXEIPAOEWY PE ZnUAVTIKA
loxy otnv ev Adyw ayopd kal YTTOXPEWOEIG auTwvy, n eTaipeia «Opyaviouog
TnAemkoivwviwv TG EAAGDog A.E» opioBnke wg emmixeipnon katéxouoa
ZnuavTikni loxu (ZIA) otnv ayopd Alavikrig MNMpdoBaong ato Anuoaio TnAepwvikd
AikTuo o€ 2108epny @¢on péow PSTN kal BRA-ISDN Zuvdéoewv yia OIKIQKOUG Kal
MN-0IKIaKoUG TTEAATEG (ayopég uTr'ap.1 Kal utr'ap. 2 TnG ‘ZUoTacng avTioToixa) Kal
WG €K TOUTOU UTTOKEITAI O OEIPA KAVOVIOTIKWY UTTOXPEWOEWY 0TV WG Avw
OXETIKA ayopd.

EQPOOOV oUPQWVa PeE Ta 600 dlammoTwbnkav avwtépw, n etaipeia OTE A.E.
Katéxel 0eomréfouca Béon oTIg akOAouBeg ayopEg
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i.  Xovdpik ayopd Adesopotrointng lMpdoBacng otov Totmkd Bpodxo kai
YtroBpdyxo (AMNTB) kal TIG cuvaQEiG EUKOAIESG
ii.  Ayopd ekKivnong KANoewv

iii. Ayopd TeppaTiIoONOU KAAOEwv 0Ot TEAIKOUG XPNOTEG aAVA PEUOVWHEVO
o10a0ep6 dikTUO

iv.  Ayopd diafifaong KAAoEwv

v. Ayopd Aiavikng TTpocacng oto dnuoaio ThAEQWVIKO SiKTuo o€ oTaBepn)
0éon, péow PSTN kai BRA-ISDN ouvdéoewv, yia OIKIGKOUG Kal Wn
OIKIOKOUG TTEAATEG

vi.  Ayopd OOTIKWV TNAEQPWVIKWY UTINPEECIWV TIOU TTAPEXOVTAlI O OTABEPN
B£0n yIa OIKIOKOUG KAl JN OIKIOKOUG TTEAATEG.

vii.  Ayopd €BvIKwV TNAEQWVIKWY UTTNPECIWY (CUUTTEPIAQNBAVOUEVWV TWV
KANoewv atmd o1aBepd o€ KIvNTO Kal TwV KANOEWV O€ JN YEWYPAPIKOUG
apiBuoug) Tou Trapéxovral o€ OTalepry B€0n yia OIKIOKOUG KOl N
OIKIOKOUG TTEAATEG

viii.  Ayopd xovdpIkng eupulwvikng TpdécoBaong péow tou DSL diktou TOU
OTE.

iX.  Ayopd Aiavikig eupulwVikAg TTpéoRacng uéow TexvoAoyiag xDSL.

X.  Ayopd NaviKAg eupulwVIKNG TTPOoRacNnG 0To SIadIKTUO PECW TEXVOAOYIAG
xDSL

e ecpboov n egetaoBeioa ouptepipopd TG etaipeiog OTE A.E. —ATtol 1O

uTToBANBEVTa TTPOG €EETAOON OIKOVOUIKA TTpoypduuata  «Conn-x Talk 24/7»,

«Conn-x Talk ZK», «Conn-x Talk Bpadu» kal «ConnX talk Bpadu kai Z/K»

0ev  OTToTeEAEl  TTPOKTIKN ‘OupTTieong TTePIBwpPIoU’ yia TOug €VOAAQKTIKOUG
TTaPOXOUG TTOU dPACTNPIOTTOIOUVTAI EITE HE AMEDN €iTE pE Euueon TTpdoRaon,

Ma 6Aoug Toug avwTtépw Adyoug

Atro@acidel

1. Tnv éykpion Twv UuTTOPANBévIwV TIpog €fétaon otnv EETT oIKovOouIKwyY
TTPOYPAUUATWY pE TNV ovopacia «Conn-x Talk 24/7», «Conn-x Talk Bpadu»,
«Conn-x Talk ZK» ka1 «Conn-x Talk Bpdadu kai Z/K»

2. Tnv emPBoAn utmoxpéwaong otnv etaipgia «OTE A.E.» 0TTwg cuvexioel va TTOPEXEI

otnv EETT o€ diunviaia Bdon ta KATwO1 atroAoyIoTIKA GTOIXEIO ava@opIKa PE OAa
TA WG AVW OIKOVOMIKA TTPOYPAUMaTA:
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e Ta €coda oOxemngopeva Me TIC KAAoe€lg Tou  TrepIAapPBdavovTal  oTa
TpoypdauuaTa-xwpic GriA- (avriaToixia E00dWV Kal TIMAG TTPOYPARHATWY)

e Ta €0oda oxengdueva pe TIG KAAoelig TTou Ogv  TrepIAauBdvovTal oTa
TpoypduuaTa (xwpic OriA).

e Tov apiBud TTeAATWV: PECOG OpOG /apIBUOG TTeAaTwy évapgng Kal TEAOUG
TEPIODOU,

e To mAIBog KAAoswv TTOU TTEPIAAPPBAVOVTAlI OTA OIKOVOUIKA TTpOoypAuuaTa:
QOTIKEG, UTTEPAOTIKEG, TTPOG KIVNTO Kal KAROEIG eKTOG BIKTUOU,

* To mAAB0¢ KANoEwV TTou dev TTEPIAQUBAVOVTAI OTA OIKOVOUIKA TTPOYPAUUATA:
QOTIKEG, UTTEPAOTIKEG, TTPOG KIVNTO Kal KAROEIG eKTOG SIKTUOU

e Tn didpkeia KANAoEwV (AETTTA): OOTIKEG, UTTEPAOTIKEG, TTPOG KIVNTA KAl KAQOEIG
€kTOG SIKTUOU TTOU TTEPIAaUBAvovTal OTA TTPOYPAUHATA,

* Tn didpkela KAROEWVY (AETTTA): QOTIKEG, UTTEPAOTIKEG TTPOG KIVNTA KAl KANOEIG
€KTOG OIKTUOU TTOU dev TTEPIAQUBAVOVTAI OTA TTPOYPAUUATA,,

e To Tpo®iA Twv ouvdpounTwyV: AIGPKEID AETTTWV Kivnong o€ oxéon UE TNV
OUVOAIKR} Kivnon Trou TreplAaufdavovTal oTta TTPoypAudaTa avd TETAPTO
ouvdpounTikAG Bdong (o1 mpwTol 25% ouvdpounTéG HE TNV HEYAAUTEPN
Kivnon, ol ouvdpounTég PETaEU 25%-50%, ol ouvdpounTég petatu 50%-75%
Kal uttoAoITTol 25%) (katdtagn oupewva Pe TNV OUVOAIKH Kivnon),

e To Tpo@iA Twv cuvdpounTwyv: AIGpKEID AETTTWV Kivnong o€ oxéon JE TNV
OUVOAIKN) Kivnon Ttrou &ev trepiAapBdvovtal ota TTpoypdupaTa ava TETAPTO
ouvdpounTikAG Bdong (o1 TpwTol 25% ouvdpounTéG HE TNV HEYAAUTEPN
Kivnon, o1 ouvdpounTég PETaEU 25%-50%, ol ouvdpountég petatu 50%-75%
Kal uttoAoiTTol 25%) (katdtagn oupewva Pe TNV OUVOAIKH Kivnon).

Tnv atrayépeuon aAAaynG PE OTTOIOVONTTOTE TPATTO TG OVOPOCIAg TNG EPTTOPIKAG
O1dBeoNG TWV OIKOVOUIKWY TTpoypaupdtwy atmmd tnv etaipeia OTE A.E. xwpig
TIponyouuevn yvwaoTtoTtroinon otnv EETT.

H Tmapouca ATTé@acn va KoivoTroinBei otov ATTodEKTN TNG.

H Trapouoa Arégacn va dnuocisubei otnv Epnuepida Tng KuBepvhoewg

NMAPAPTHMA A
ANOTEAEZMATA MONTEAOY EAEINXOY YMMIEZHZ NEPIOQPIOY
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EMMNIZTEYTIKO

O NMPOEAPOZ

Ap. AEQNIAAZ |. KANEAAOZ
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