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ANO®AZH

Aqyn ATrépaong €1i Tou UTTORBANBEVTOG TTPOG £§€TOION TPOTTOTTOINUEVOU

OIKOVOUIKOU Trpoypduparog TngG etaipeiag OTE A.E. pe Tnv ovopacia «Double-

Play A kai atmrepiopioteg dieBveig kAjoeig DP24» 1o otroio diaTiBeTal EuTropikda

M€ TNV ovopacia ‘Conn-x Internet & OuiAia’.

Mpog Tnv EBvIKA EmiTpotrA TnAemikoivwviwy kai Taxudpoptciwv (EETT),

‘Exovrag umroyn:

a.

Y.

TIg diataéeig Tou N. 3431/2006 «[epi HAekTpovikwyv ETTiKOIVWVIWY Kal GAAEG
dlarageig», 10iwg 10 dpbpo 3, To dpbpo 12, atoix. B, oT, N’, KAl Ag’, TO GpBpo 63,
64 kai 10 Gpbpo 68, TTap. 1 autou, (PEK 13/A/2006),

10 N.703/77 «[epi eAéyxou povoTTwAiwY Kal OAIYOTTWAIWY KAl TTPOCTACIAG TOU
eAelBepou avtaywviouoU» (PEK 278/A/26.09.1997) éTwg 10XUEI TPOTTOTTOINGEIG,

Tnv Avakoivwon Tng Eupwtaikng EmTtpotAg e TiTAo ‘Guidance on the
Commission’s enforcement priorities in applying Article 82 of the EC Treaty to
abusive exclusionary conduct by dominant undertakings’ (COM 2009, Brussels, 9
February 2009),

v Amégacn EETT Arll. 573/017/22.07.2010 (PEK 1353/B/1.09.2010) «Opiouodg
Ayopwyv XovdpIKNG €KKivnong KANCEwV OTO ONPOCIO THAEQPWVIKG iKTUO TTOU
TTapéxeTal oe atabepr] B€on, XovOpikoU TEPUATIOPOU KANCEWV OE PEPOVWUEVA
Oiktua o€ oTaBepry Béon, XovdpikAg OdiapiBacng oTo oTabepd dnuocio
TNAEQWVIKG BikTuo, KaBopliopdg ETiXelpAcewy Pe ZnUavTikh loxl o1 v Adyw
Ayopég Kal YTTOXpeWwoeIg auTtwy (206 MNipog AvaAuong),

e. TV ATrégaon Al EETT 531/065/23.07.2009 (PEK 1550/B/28.07.2009) «OpIopOg

EBvikng Ayopdg Xovdpikig Adeouotmointng [lpdécBaong (MAApoug Kai
Mepidpevng) o€ Metalhikoug Bpoxoug kar  uttoBpdxoug, Kabopiopdg
Emyeipiocwyv pe Znuavtiki loxu otnv ev Adyw Ayopd Kal YTTOXPEWOEIG AUTWV
(20¢ Nopog AvdaAuong)»,



OoT.

10T.

m.

v Amégaon EETT Al 531/066/23.07.2009 (PEK1549/B/28.07.2009) «Opiopdg
EBvikng Ayopdg Xovdplikr¢ Eupulwvikig MpooBaong, KaBopliopdg Emmixeiprioswyv
ME ZnPavTikn lox0 otnv ev Adyw Ayopd Kal YTTOXPEWOEIG autwy (2° [Upog
AvdaAuong)»,

TNV Amégaon EETT Al 412/021/29.11.2006 (PEK 1900/B/29.12.2006) «Opiouog
Twv Ayopwv Alavikig Twv Anuociwg Alabéoiywv  AoTIKwv Kal  EBvikwv
TNAEQWVIKWY YTINPECIWV TIoU TrapéxovTal o€ ZT1abepry ©fon, KabBopioudg
Emyxeipiocwyv e ZnPavtikA [oxo oTig ev Adyw AyopEg Kal YTTOXPEWOEIG QUTWVY,

v Amégacn EETT Al 411/017/22.11.2006 (PEK 1873/B/28.12.2006) «Opiouog
™S Ayopdcg Alavikng MpdéoBaong oto Anuécoio TnAepwvikd AikTuo og 2ZT1aBepn
©¢on péow PSTN kai BRA-ISDN Zuvdéoewv yia OIKIGKOUG Kal HN-OIKIOKOUG
meAdTeg, KaBopiopdg EmixeipAoewy pe Znuavtikh loxu otnv ev Adyw ayopd Kai
YTTOXPEWOEIG AUTWVY,

v Améeacn EETT AN 573/015/22.07.2010 (PEK 1338/B/31.08.2010) «Eykpion
Mpoogopdg Avagopag OTE 2010 yia Tnv AdeopoTtrointn MNpdoBacn otov Totmikd
Bpoxo kai Tig Xuvageig EukoAieg, oe epappoyni g ammégaong tng EETT All
531/065/23.07.2009»,

v Amégeacn EETT AlN. 562/029/22-04-2010 (PEK 668/B/18.05.2010
AtroteAéopaTta KooTtoAoyikou EAéyxou Tou OpyaviouoU TnAETTIKOIVWVIWV TNG
EANGOOG ALE. (OTE A.E.) 'EToug 2010 (ue atroAoyioTik@ oToixeia 2008) yia Tig
uttd  puBuIoN ayopég XOVOpPIKNAG Kal AIAvIKAG OTIG oTroieg éxel  e€mRANOei
UTTOXPEWOT €AEYXOU TIMWV, KOOTOAGYNONG Kal AoyioTIKOU OlaxXwplopou, Kal
Aoitrég pubpioeig

. v Amrépacn EETT AM 531/63/2009 (PEK 1553/B/28.07.2009) «Afyn

ATTOQaONG ava@opIKA PE TNV €6ETAON TOU UTTOBANBEVTOG TTPOG €yKpIon OTNV
EETT véou olkovopuikou TrpoypdupaTtog «Double- Play, 60'FM & atrepidpioTteg
OieBveic kKANoeig, DP8» Tng etaipeiag OTE A.E.

. v Amégaon EETT AlN. 559/001/29.03.2010 «TpoTtrotroinon tng ATré@acng

EETT AIN. 437/001/01-06-2007 «Eykpion MNMpoogopdg Avagopdag OTE 2007 yia
TNV TTapoxn utrnpeciwv Xovdpikrg Eupulwvikhg Mpdofaong kal Zuvapwy
EukoAiwv, o€ epapuoyn Tng All. EETT 389/051/08-06-2006 (PEK
891/B/12.07.06)»,

Tnv utr'ap. Mpwt. EETT EMI. YINHP. 2654/®.960/25.02.2010, €mOTOA TNG
etaipeiag OTE AE pe Bépa «AvaBaduion Taxutitwy Eupulwvikwy YTINEECIWVY»

v utr’ ap. TpwT. EETT 10568/0300/12.03.2010 emoToAl tng EETT pe Bépa
«Avapdaduion TaxuthTwv Eupulwvikwy YTTNPECIWV»,

TNV utr ap. mpwt. EETT 12898/d300/26.03.2010 emoToAr} Tng EETT pe Bépa
«AvaBaduion Taxutitwy Eupulwvikwy YTnpeoiwv & Ev 10xUEl eyKeKPIPEVA aTTO
v EETT Oikovouikd MNpoypdauuara tng etaipeiag OTE A.E.»,

TNV utr’ ap. Tpwt. EETT EMIM YIHP. 2755/®.960/31.03.2010 (ap. Tpwt. OTE
EMIT 804/EMI. 46/31.03.2010) emoTtoAj Tng etaipeiog OTE A.E. pe 6éua
«Avapdaduion TaxutTwyv Eupulwvikwyv YTTNPECIWV KAl €V I0XU EYKEKPIPEVA ATTO
Tnv EETT oikovopikd TTpoypduuata Tng etaipeiog OTE A.E.»,

. Tnv Ut ap. mpwt. EETT 2797/10960/23.04.2010 emoToAfj Tng EETT pe Bépa

«Avapdaduion Taxutitwy Eupulwvikwy YTnpeoiwv & Ev 1ox0el eyKekpiyéva atro
v EETT Oikovouikd MNpoypdauuata Tng etaipeiag OTE A.E.»,

v utr ap. Tpwt. EETT EMM YTHP. 2814/®.960/04.05.2010 (ap. mpwTt. OTE
EMI 804.3/EMIN. 66/04.05.2010) emoToA Tng etaipeiog OTE A.E. pe B€ua



«AiTnua TTapdTacng Tng TepIddou dIABeoNG YA TO OIKOVOUIKO TTpdypappa Conn-x
mixed 300y,

K. Tnv utr’ ap. mpwt. EETT EMIM YMNHP. 2846/®.960/21.05.2010 (ap. mpwTt. OTE
EMI 804 / EMI. 70/19.05.2010) emoTtoAj Tng etaipeiog OTE A.E. pe B€ua
«OikovopIko TTpoypappa Conn-x Internet & OuiAia — TTapdracn d1Id0eong»,

KA. TNV utr ap. TTpwt. EETT EMIM YTMHP. 2845/.960/21.05.2010 (ap. TpwT. OTE
EMIM 804.2 / EMI. 71/19.05.2010) emoToA Tng etaipeiagc OTE A.E. pe Béua
«Avapdaduion TaxutAtwyv Eupulwvikwy YTNpeolwy & ev 10X0 eyKekpIpgéva atrd
TNv EETT oikovopikd TTpoypduuata Tng etaipeiog OTE A.E.»,

KB. Tnv utr’ ap. pwTt. EETT 2860/®.960/03.06.2010 emoTtoA Tng EETT pe Béua
«A&loAbynon Ztoixeiwv e okotrd TNV E¢étaon twv Oikovopikwy MNpoypaupdrwy
NG eTaipeiog OTE A.E.»,

Ky. TNV utr’ ap. Tpwt. EETT EMIT YIHP. 2882/®.960/17.06.2010 (ap. mpwTt. OTE
EMIM 804.2 / EMI. 88/17.06.2010) emoToA Tng etaipeiagc OTE A.E. pe Béua
«YTTOBOAN GTOIXEIWV YIa £YKPIGN OIKOVOMIKWY TTPoYPapudTwy hge Conn-x & Conn-
X @ Work Adyw avaBaduiong TaxutiTwy,

kO. TNV utr'ap. 20838/®.600/16.09.10 eiorjynon TG EETT,

KE. TO yeyovog OTI N Epapuoyr TNG TTapoucag dev eTIBapUVEl TOV KPATIKO
TTPOUTTOAOYIOHO, OUTE TOV TTPOUTTOAOYIONO TNG EETT

1 I2TOPIKO-MPAIrMATIKA NEPIZTATIKA

A. 1>TOPIKO

Me tnv Arégaon EETT Al 531/63/2009 (PEK 1553/B/28.07.2009) n EETT evékpive
TO0 UTTOBANBEV TTpoG €&€Taon OIKOVOUIKG TTpoypappa Tng etaipeiag OTE AE pe tnv
ovopaoia «Double-play DP8 1 kal atrepiopioTes dIEBVEIG KANTEIGY.

2ng 25-02-2010 pe v utr ap. pwTt. EETT EMM YMHP. 2654/$.960/25.02.2010
(ap. Tpwt. OTE EMIT 804/EMIT. 25/23.02.2010) n etaipeia OTE AE utréBaie otnv
EETT emoToAn &1a TnG OTToiag TNV evnUEPWVE TTEPI TNG TTPOBECNS TNG OTTWG TTPOPREi
og avapaduion TaXUTATWY €UPUCWVIKWY UTTNPEECIWY KAl CUYKEKPIPEVA OTTWG TTPOREi
og avaBdduion TAXUTATWY  €UPUCWVIKWY UTTNPECIWV KOl  OUYKEKPIYEVA: Q)
AvaBdaduion 6Awv Twv ADSL mpooBdacewv Taxutntag 8Mbps downstream/384kbps
upstream, AlIQvIKAG Kal XOVOPIKNAG, €iTe AUTEC atToTEAOUV auTOvoun UTTNPECia eiTte
ammoTeAOUV  OUVOETIKO TTakéTou A TTpooc@opds, oTtnv Taxutnta up to 24Mbps
downstream/1Mbps upstream xwpi¢ PETABOAN TG ONUEPIVAG TOUG TIUAG, B) AlOKOTTH
O1GdBeong TG eupulwvikng TTpocPacng oe Taxutnta 8Mbps downstream/384kbps
upstream, y) Ze 6Aeg 1iI¢ ADSL trpoofdoeig Taxutntag 24Mbps downstream/256kbps
upstream, ANIavIKAG Kal XovOpIkhg, Ba avaBadbuioTei n Taxutnta upstream oe 512kbps,

XWPIG METABOAN TNG 1I0XU0OUCOG TIMAG TOUG .

H EETT &ia tv um ap. mpwt. EETT 12898/d300/26.03.2010 €moTOAN NG
evnuépwoe Tnv etaipeia OTE A.E. 6T ¢ TrepIiTITwONn TPOTTOTTOINONG OlIACdNTIOTE
TIOPAMETPOU OIKOVOUIKOU TOU TTPOYPAPMATOC —OTTWG €V TTPOKEINEVW avaBdaduion
TaXUTATWY o@eiAel OTTwG Ta emmavuttoBaAel TTpog e€&étaon otnv EETT kabBéT
OuVIOTOUV €TTi TG ouciag véa TTPoypPAPPATA_, TTPOCKOMICOVTAG OAA Ta OXETIKA
OoTOoIXEia yIa Tov €AeyX0 TOUG._

-



2€ OUVEXEIQ OEIPAG DIEUKPIVIOTIKWY Kal AAAwV emioToAwyv NG EETT (oxet. In & KB) n
etaipeiac OTE A.E. uméBaAe Ta oOTOIXEiO yIa Tnv €EETACN TOU  OIKOVOMIKOU
TpoypduuaTog e Tnv ovopacia «Double-Play 1 kai amepiopioTteg diebveic KAROEIg
DP24y» .

B. MEPITPA®H TOY YMNOBAHOENTOX T[POZ ErKPIXH OIKONOMIKOY

NPOrPAMMATOZ

1.1. Z0powva pe 1o uttoBANBévTa oToIxEia TnG etaipeiog OTE A. E., 6TTwg autd
avagépovtal otnv Amégacn EETT Al 531/63/2009 (PEK 1553/B/28.07.2009)
KaBwg Kal TIG ETTIOTOAEG TTOU €x0OUV UTTORANOEI 0TO TTAQICIO QITAPATOG £yKPIoNG AGYW
NG avaBaduiong Twv TaXUTATWY (OXET. 1€ ,InN K, Ka ,KB ,kd) , Ta XaPAKTNPICTIKA TOou
uTToBANBEVTOG TTPOG £EETAON OIKOVOMIKOU TTpoypdupaTtog Tng etaipeiag OTE AE. pe
Tnv ovopagcia «Double-Play 1 kai atrepiopioteg O1ebveic kAfoeig DP24y»  €xouv wg
aKOAOUBWG:

O 1eAdTNG TTOU Ba ayopdoel To OIKOVOUIKS TTpOypappa DP 24 8a atroAaufdvel otnv
eviaia Ty Twv 36,89 eupw Xwpig Pr1A, utrnpeoieg pdoPBaong oto PSTN  dikTuo
(yia To ISDN Bra &iktuo n iy 6a mpooaufdveral ue 1n diagopd Twv dUO0 Pnvidiwy
TTayiwv TeEAWv ouv OIA), utTnpEeaieg atmepIOPIOTNG ACTIKO-UTTEPACTIKNG Kivnong eviog
OIkTUoU OTE aAMAG Kkal TTpog TpiTa dikTud KAl EUpUlWVIKA TTPOCBacn oTo internet oTa
24 Mbps.

1. 2. Napéxetal Ye 12unvn dECPEUON. Z€ TTEPITITWON KATAPYNONG TOU TTPOYPAUUATOG
TpIv TN AN Tou 12unvou Ba e@apudletal TEAOG atreykaTdoTaong ioco pe 42,016€
Xwpig Or1A

1.3. Emiong, 10 avwTépw TTPOYPAUMA CUVOUAZETAI KOl PE TTPOYPAUMO TTAPOXNAS

ammepIdpIoTNG Xpnaong 01eBvolg TNAspwyviag, e oTaBepd TNAEQwva 46 €TTIAEYPEVWV
Xwpwyv, e emmmAéov Xpéwaon 5,04€/uAva, (xwpic OIA).

2 EOAPMOZTEEZ AIATAZEIZ — NOMIKH EKTIMHZH

3Nopuik6 Aaicio TNAETIKOIVWVIWYV (ex-ante)

(1) Ta edagia (a), (B) kai (aT) Tou apBpou 12 Tou N.3431 «[epi HAEKTPOVIKWV
Emkoivwviwy kair dAAeg diatdeig», (PEK 13/A/2006) mmpofAéTTouv Ta €ENG
ava@opika pe TIG apupodidtnteg g EETT: H EETT éxel TIg akoAouBeg
appodIoTNTEG « (a) PuBuifel kGBe Béua 1O OTTOI0 APOPG OTOV KABOPIoHUO
OXETIKWV ayopwyv TTPOIOVTWV ] UTTNPECIWY NAEKTPOVIKWYV ETTIKOIVWVIWY OTNV
EAMnNvik Emikpdreia kal TTpofaivel otV avAAuon TnG ATTOTEAECHATIKOTNTOG
TOU avTaywviopou. PuBpilel kaBe Bfua, 1ToU agopd oTov OpIoud Kal TIG
UTTOXPEWOEIG TapOXwV PE ONUAVTIKA 10XU OTIC aVWTEPW OXETIKEG AYOpPEG,
EVEPYWVTAG oUPPWVA HE TIG dIATAEel Tou TrapovTog. (B) Emotrreder kai
eAEyXEl TOUG TTAPOXOUG BIKTUWV A/KAI UTTNPECIWY NAEKTPOVIKWY ETTIKOIVWVIWY
Kal eMRAAANEl TIG OXETIKEG KUPWOEIG.....(0T) Mepiuvd yia tnv TAPNONn TNng
VOUO0BETiag TTeEPi NAEKTPOVIKWV ETTIKOIVWVIWY KAl EQApPOlel TIC dIaTALEIS Tou
v.703/77, 6TTWG 10XUEl, o€ Ox€On PE TNV Aoknon Twv dpacTnPIOTATWY TwV
ETTIXEIPATEWY NAEKTPOVIKWYV ETTIKOIVWVIWV....».



(2) Mepaitépw, Ta eddia (n) (Ae) kai (ua) opifouv Ta KATWOI «(n) (H EETT...)
Aigvepyei  akpodoelig yia Tn  dilatriotwon  TapaBdoewyv  datdewv  Tou
TapovTog, Kabwg kal kK&Be AAAN TrepiTTwon otmou pnté SIideTal OXETIKN
appodIOTNTA pe Tov TTapdvTa vouo. (Ae) Atreubuvel odnyieg Kal cuoTAOEIG,
EMPBAAAEl TTPOCOTIUG Kal OIOIKNTIKEG KUPWOEIG OUUQWVA ME TNV KEiPevN
vopoBeaia ouptrepIAapBavopévwy  Twv  TTIOIVWV KAl KUPWOEWYV, TIoU
TpoBAEéTTOVTAl OTO Vv.703/77 OTTWG 10XUEl, KOl TTOPATTEUTTEI TOUG TTAPORATEG
OTIG ApPOdIEG DIKAOTIKEG APXES. (Ma) EkDideEl KAVOVIOTIKEG A ATOMIKEG TTPAEEIS
ME TIG oTroieg pubpileTal kABe Sladikagia Kal AeTTTouépela o€ oxéan ME TIG
aAvVWTEPW apUodIOTNTESG TNG.

(3) Z10 GpBpo 14 TOU 16i0U VOUOoU, TTpoRAETTOVTAI OE Ta €ENG: “TO TTPOCWTTIKO TNG
EETT, mAnv Tou BonBnTtikoUu TTPOCWTTIKOU, YETA atmd éyypagn €vioAnl Tou
Mpoédpou ¢ EETT 4 Ttou efouoiodotnuévou amd autdv, E£xel, TTPOG
diamiotTwon  Twv  TapaBAdcewv  TNG VOPOBeoiag  TTEPI  NAEKTPOVIKWV
ETTIKOIVWVIWY KOl TwWV KAvOvwy TOU avTaywvIoPoUu OToV TOMEA auTov, TIG
eCouaieg kal Ta Sikalwpata, TTou TTpoBAETToVTal 01O v.703/77, OTTWG 10X UEl,
Kal duvaral va eAéyxel Ta TTdong uUoswg PIBAia, oToixeia kal AoiTTéd éyypaga
TWV ETTIXEIPACEWY NAEKTPOVIKWY ETTIKOIVWVIWY, VO EVEPYEI €PEUVEC OTA
ypa@eia Kal oTIG AOITTEG EYKATAOTACEIC TwV TEAEUTAIWY, va AauBAvel EVOPKES N
avwpuoTi KaTé TNV Kpion Tou KaTabéoelg, Ye TV €mipuAagn Tou dpbpou 212
Tou Kwdika lMoivikAg Aikovopiag r; otrolodATToTe AAAO oToIXEio Bswpeital
AVAYKQio yia Tov EAEYXO TNG EQAPUOYNG Tou TTapovTog. O1 oxeTikES dIATALEIG,
aTTayoPEUOEIG, TTOIVEG Kal KUPWOEIG Tou Vv.703/77, OTTwg 1o0XUEl, EQapuoovTal
o€ TTEPITTWOEIG eAéyxou UTTapéng TmapaBdoewyv Twv Advw diatdéewv oTOoV
TOMEQ TWV NAEKTPOVIKWYV ETTIKOIVWVIWY, KABWGS Kal yia Tov €Aeyxo Utrapéng
TopaBaoewv Twv AoITTWY OIOTALEWY TOU TTAPOVTOG VOUOU O€ TTEPITITWON
dpvnong TTapoxng oToixeiwv A TapeuTéddiong Tou épyou TnG EETT.»

(4) To apBpo 64 Tou N.3431 (PEK 13/A/2006) pe TitAo ‘Tlapoxr MAnpopopiwv’
opiCel yia Ta €€NG «(1) O1 emyeIpAoEIg TTou AsiToupyoUv UTTd KaBeoTwg MevIKAG
Adelag utToXpeouvTal va TTapEXOUV OAEG TIG TTANpo@opicg otnv EETT, katotmv
aIrApaTtés NG, OUMUTTEPINGUPBAVOUEVWY  TWV  XPNMOATOOIKOVOUIKWYV
TTANPOPOPIWYV  TTOU  OTTAITOUVTAI,  TTPOKEINEVOU  va  dIAC@AANCeTal N
OUPUOPPWON TOUG TTPOG TIG BIATAEEIS TNG VOUOBETIag yia TIG NAEKTPOVIKEG
ETTIKOIVWVIEG Kal 16iwg yia Tov €Aeyxo TTPOG Toug Opoug Tng lMevikng Adeiag,
TOUG OpOoUG TwV JIKAIWHATWY XpAong padlocuxVvVOTATWY ri/Kal apiBuwv f TIg
€IDIKEG UTTOXPEWOEIC Ol OTToieG TTpoBAETTOVTAl O0TO ApBpo 24 Trap.5¢d B,
13,14, o10 GpBpo 25 Tap 1 €0 a’ kai oT Apbpa 38,39,40,42 TTap 5,6,7 kal ATO
ap6po 68 Tap.1.....»

(5) Zopoewva pe TRV AN EETT AIN. 573/017/22.07.2010 (PEK 1353/B/1.09.2010)
«Oplopdg Ayopwy XovopIKnG €KKivnong KAACEWY OTO dNUOCIO THAEQPWVIKS
OIKTUO TTOU TTapPEXETAI O€ OTABEPN BE0n, XovOpIKoU TEPUATIONOU KANOEWV O€
Mepovwpéva dikTua oe oTabepry Béon, Xovdpikng diafifaong oto oTabepd
onuéoIo TNAe@wVIKO OikTuo, KaBopioudg Emixeipicewyv pe Znuavtikn loxo
oTIg ev AOyw Ayopég kal YTToxpewoelg autwy (206 MNopog AvaAuong) n
eraipeia «Opyaviopog TnAemmikoivwviwy Tng EAAGdog A.E» (epegrig OTE) wg
emyeipnon katéxouoa Znuavtikn loxo (ZIA) oTig ayopég Alaouvdeong
Anuéoiwv  ZT1aBepwv AIKTUWY, UTTOKEITAI OTIGC OKOAOUBEG KOVOVIOTIKEG
UTTOXPEWOEIG OTIG WG AVW OXETIKEG AYOPEG:

«1.Ymoxpéwon mapoxns mpdolaonc Kai XpHons CUYKEKPIUEVWY EUKOAILOV
OIKTUOU yIa TIS ayopéC EKKivnong, Tepuariouou Kai diaBiBaons KARGewv

2. Ymoxpéwaon un S1akpITIKNS LETAxEipIong,



3.2¢1pa UTTOXPEWTEWV olapaveiag utré OIaQPoPES HOPPEC,
ouutrepiAauBavouévne e uroxpéwang dnuoacicuang MNpoopopds Avapopdc
Aiaouvdeong.

4.Ymoxpéwaon AoyioTikou dlaxwpliouou yia 1iI¢ épaotnpiotntes tou OTE mou
oxeriCovrai ue tnv dlacuvoean OnNUOTiwv aTabepwyv SIKTUWV.

5. Ymoxpéwan eAEyxOU TIUWV Kal KOOTOAOYNONG yia TIC UTTNPEDIEC EKKIVNONCG,
TeEpuariouou, dlaBiBacng Kai TIC CUVAQEIS EUKOAIES. »

(6) Z0powva pe Tnv Al EETT 531/065/23.07.2009 (PEK 1550/B/28.07.2009)
«Oplopdg EBvikAg Ayopdg Xovdpikng Adesopotrointng MpdoBaong (MARpwg
Kal Mepifouevng) oe MetahAikoug Bpdyoug kai YtroBpdxoug, KaBopiouog
Emyeipriocwv pe Znuavtikn loxy otnv ev Adyw Ayopd Kal YTTOXPEWOEIG
auTtwyv (2° MNipog AvaAuong)» 18iwg o€ Tnv evotnta lll, onueia 1 kar 2 auTtig, N
etaipeia «Opyaviopog TnAetmikovwviwy TNg EAAGdog A.Ex» (e@e€ig OTE), wg
eTixeipnon katéxouoa ZnuavTikn loxu (ZIA) otnv ayopd Xovdpikng MNMapoxAg
Adeopotrointng MpdéoPaong (ocuptrepidapBavopévng TG MEPICOPEVNG
TPOoRaoNG) o€ PETAANIKOUG BpOXoug Kal UTTORPOXOUS yia TO OKOTTO Tng
TTAPOXNS EUPUCWVIKWYV KAl QUVNTIKWY UTTNPECIWV», UTTOKEITAI OTIG AKOAOUBEG
KAVOVIOTIKEG UTTOXPEWOEIG OTNV WG AVW OXETIKA ayopd:

«1. H EETT b&iatnypei mig KavovioTikég Ymoypewoelrg mov 10y0oov Ovvauer THG
TponyoduevyS aviloong THG OYETIKNG ayopds xar TV emPAnbéviov  pérpov,
empParlovrag tporomoinoerg ooov apopad Tig emPallopeveg vroypewoErg Tpoofacts
ka1 1aQpAveIAs, COUPOVA Je TA AVAPEPOUEVA OTHV ATOPATt] ALTH.

2. Xra mAaiowa avta emParder oty etapein OTE A.E. 1 omoia xpibnke 0Tt katéyer
ZIA otnv ayopa «yovdpikng mapoyns Aoeopomointng Ilpoofaons (TAnpwg xat
peprlopevng) oe perarllikovg Ppdyovg xar vrofpdyovs yia TO OKOTO THS TAPOYHS
E0PLEDVIKOV KAl POV TIK@V DITHPETIOV», TI KAT@O! IOy pemoelg:

2.1 Ymoypéwon Iapoyng IpooPaong xar Xprnong Eidikov Evkohiwov Aiktooo.

2.2 Yroypéwon Augpodnpiag (un 01axp1tikig peTayeipiong).

2.3 Ymoypéwon Aiapaveias, ovpmepidapfavousvng tHS LIOXPEWONS ONUOTIEDOS
[poopopag Avagopig A1acOvOeon§ je 0pIOUEVO EAAYIOTO TIEPIEYOUEVO.

2.4 Yroypéwon Aoyiotikod Aiayopiopod.

2.5 Ymoypéwon EAéyyov Tipwv kar kootoAoynong.»

(7) ZUpowva pe Tnv AN EETT 531/066/23.07.2009 (PEK1549/B/28.07.2009)
«Oplopdg EBvikAG Ayopdg Xovdpikig Eupulwvikig MNpocBaong, KaBopiopog
EmixeipAoewy pe Znuavtikhg loxu otnv ev Adyw Ayopd Kal YTTOXPEWOEIG
autwv (2° Mopog AvaAuong)», 10iwg de Tnv evotnra I, onueia 1 kar 2
auTAg, n eTaipegia «Opyaviopodg ThAeTKoIVWVIWY TG EAAGDOG A.E» (e@eEng
OTE), wg emixeipnon katéxouoa ZnuavtikA loxu (ZIA) otnv ayopd MNapoxng
Xovopikwv YTtnpeoiwv Eupulwvikng MpoéoBaong, UTTOKEITAI OTIG akOAOUBEg
KQAVOVIOTIKEG UTTOXPEWOEIG TNV WG AVW OXETIKN ayopd:

1. «1. H EETT &iatnpei 11 Kavoviotixég Ymoypewoeig oo 10000V OvVApEr THS
JIPONYoOUEVHS avaloong THS OYETIKNG ayopdg kar Tov emPAnbéviov uérpov,
empPardovrag tpomomorrjoeig doov apopa Tig emPardopsveg vroypewoelg mpoopacts,
Aoy1oTikoD d1ay@P10p0D Kar EAEYYOD TIHWV KAl KOOTOAOYHOHS.
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2. 2. Zta mAaiowa avtd emPaller oty etaipein OTE A.E., n omoia xpibyxe 0T
katéyer XIA oty ayopa Xovopixng Evpvlovikng Ilpdofacns, 115 kdTwb
DITOYPEDOELS, CUUPOVA YE TA AVAPEPOUEVA OTIS TIAPAYPAPOVS 3 WG 7 TOV JIAPOVTOG;:

3. 2.1 Yroypéwon Iapoyng Ilpoopaong xar Xpnong Eidikwv Evkohawv Aiktooo.
4. 2.2 Yroypéwon Augpodnpiag (un 01axp1tikig peTayeipiong).

5. 2.3 Ymoypéwon Awapaveiag, OOPTEQIAAUPAVOUEVHS  THS  DITOXPEWONG
onuooigvong Ilpoopopag Avapopag Aiaodvoeong e 0p1opgvo eEAAY10TO TTEPIEYOUEVO.

6. 2.4 Ymoypéwon Aoyiotikod Awaywpiopod.
7. 2.5 Yroypéwon EAéyyov Tipwv kar kooToAoynong»

ZUuowva ue Tnv AN EETT 412/021/29.11.2006 (PEK 1900/B/29.12.2006)
«Oplopég Twv Ayopwv Alavikng Twyv Anuociwg AlaBéoipwy ACTIKWV Kal
EBvikwv TnAepwvikwy YTINPEoIwv TIOU Trapéxovial o€ 2Tabepr] ©Oéon,
KaBopioudg Emixeipricewv pe Znuavtikh loxl oTig ev Adyw Ayopég Kai
YTTOXPEWOEIG AQUTWVY, 10iwg de TNV evoTnTa 2, onueio 2.5 autig, n eTaipeia
«Opyaviopdg TnAemmkoivwviwv  TnG EANGdog A.E» (epetg OTE), wg
emyeipnon karéxouoa Znuavtikg loxu (ZIA) (a) otnv ayopd dnuociwg
OIaBECINWY AOTIKWY TNAEQWVIKWY UTTNPECIWV TTOU TTapéXovTal o€ oTabepn
Béon yia OIKIOKOUG KOl [N OIKIOKOUG TTeAATEG (B) OTnv ayopd dnuociwg
OI0BEOIPWY EBVIKWYV TNAEQWVIKWYVY UTTNPEECIWV TTOU TTAPEXOVTAI OE OTABEPN
B€on yia oIKIoKOUG Kal pn oIKiakoUg TreAdTeg (oTnv oTToia TrepIAauBavovTal ol
UTTEPAOTIKEG KANOEIG, o KARoeig amd otabepd SikTUo TTPOG BIKTUO KIVNTAG
KaBwg Kal o1 KAACEIG 0€ TTapdXOUG UTTNPECIWY, CUUTTEPIAQUBAVOUEVWVY TWV
KAnoewv dial up 1Tpog 10 dladikTuo péow TNG utmnpeeaiag Tou EMAK/TEAK)
(ayopég utr'ap.3 kai utrap. 5 Tng ‘ZuoTaong avtioToiXa), UTTOKEITAl OTIG
OKOAOUBEG KAVOVIOTIKEG UTTOXPEWOEIG OTIG WG AVW OXETIKEG AYOPEG:

«1.Ymmoxpéwaon un-O1akpITIKNG UETAXEIPIONG .
2.Yoxpéwaon dlapaveiacg.

3.Ymoxpéwon adeouormoinang mpoidviwv/ umnpeoiwv (unbundling), 6oov
aQopd TIC AIQVIKEG AyOPEC AOTIKWVY Kal EBVIKWV THAEQWVIKWVY UTTNPETIWY TTOU
mapéxovral o€ oTabepn 6€0n yia OIKIAKOUS KAl N OIKIAKOUS TTEAATEC .

4. Y1roxpéwan AoyiaTikou dlaxwpIcLoU .

5. Ymmoxpéwon eAéyxou Tiuwv Aiavikng, KOOToAOyYnong kai UutToBoANS oToixEiwv
KOOTOUG. »

ZU0uowva ue Tnv AN EETT 411/017/22.11.2006 (PEK 1873/B/28.12.2006)
«Oplioudc NG Ayopdc AlavikAg MpdoBaong ato Anuoéacio TnAepwvikd AikTuo
oe 21a0epy ©éon péow PSTN kar BRA-ISDN Zuvdéoewv yia OIKIGKOUG Kal
MN-0IKIaKOUG TTeEAATEG, KaBopIouog ETTIXEIPACEWY PE ZNUAVTIKN loxU oTnv &v
AOYW ayopd Kal YTTOXPEWOEIG auTwV», 18iwg O TNV evoTnTa 2, onueio 2.5
auTAg, n eTaipeia «Opyaviopog TnAemkoivwviwy TNG EAAGDOG A.E» (epe€Ag
OTE) wg emixeipnon katéxouoa ZnuavTikr loxu (ZIA) otnv ayopd Alavikig
MpbéoBaong oto Anpooio TnAepwvikd Aiktuo o€ 21aBepy ©éon péow PSTN
kKol BRA-ISDN Zuvdéoewv yia OIKIOKOUG Kal PN-OIKIOKOUG TTEAATEG (QyOpPEG
utr'ap.1 Kal utrap. 2 Tng ‘Z0oTaong’ avTioTolxa), UTTOKEITAI OTIGC AKOAOUBEG
KQAVOVIOTIKEG UTTOXPEWOEIG OTNV WG AVW OXETIKI ayopd:

«1. Ymoxpéwan mapoxns Xovopikng Exkuicbwaong pauuwv («XEIlM»), n omoia
ouutTepIAauBaver TIC aKOAOUBES ETTILELOUS KAVOVIOTIKES UTTOXPEWUTEIC :
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. Ymoxpéwaon mTapoxnis mpooBacns Kai Xpnons E0IKWY  EUKOAIWV TOU
OIKTUOU,

. Ymmoxpéwan pn SIaKPITIKNS ETAxEipIong,
. Ymroxpéwan diapaveiag
. Y1roxpéwan AoyioTikoU d1axwpIooU

. Ymoxpéwan eAéyxou Tiuwv Ldoer  pebodoAoyiag  retail-minus  Kai
UTTOXPEWON KOOTOAGYNon¢ Kabwg kai uttoBoANS aToIXEIWY KOOTOUS

2.Yoxpéwan eAEyxou TIUwWVY, KOGTOAGYNONS Kai utToBOANS aToIXEIWY KOGTOUC
o6oov apopd 1n Alaviky ayopd mpoolacnc oto dnuocoio TNAEQWVIKO OIKTUO O€
oraBepn 6éon péow PSTN kai BRA-ISDN ouvdéoswv yia OIKIQKOUS Kl LN
OIKIQKOUC TTEAQTEC.

3.Ymoxpéwon un OIAKPITIKNG WETAxEipions ooov agopd T1n Alaviky ayopd
mpooBacng oro dnudcio THAEQpwVIKS dikTuo o€ oTaBepr Béon uéow PSTN kai
BRA-ISDN cuvdéagewv yia OIKIQKOUC Kai Un OIKIAKOUG TTEAQTEC.

4.Ymoxpéwan oiapadveiac 6oov apopd Tn Alaviki ayopd mpocBacns aro
onuooi1o TnAEpwVviKG OikTuo oe atabepny 6éon uéow PSTN kai BRA-ISDN
OUVOEDEWV YIa OIKIQKOUS Kal N OIKIAKOUS TTEAATEC.

5.Ymoxpéwon adsouorroinong Tmpoioviwyv / UTnNpeciwy 0600V apopd TN
Alaviky ayopd mpdofaonc oro dnuoacio TnAsQwvIkS OikTuo oc aTabepn 6éan
péow PSTN kar BRA-ISDN ouvdéoewyv yia OIKIQKOUS KAl N OIKIAKOUS TTEAGTES
6.Ymmoxpéwan AoyiaTikou diaxwpliouou ooov apopd tn Alavikn ayopda
mpooBaacng aro onuocoiIo TNAEQwVIKS dikTuo o€ oTabspry Béon uéow PSTN kai
BRA-ISDN ouvdéoewv yia oIKIGKOUS Kal Un OIKIAKOUS TTEAATES. »

Z0powva pe AN EETT 573/015/22.07.2010 (PEK1338/B/31.08.2010)
“‘Eykpion Mpoogopdg Avagopdsg OTE 2010 yia Tnv AdeouoTrointn MpdéoBaon
otov Tommkd Bpdyo kal TiIg Zuvageic EukoAieg, oe epapuoyr TG amdégacng
ng EETT AN 531/065/23.07.2009» T1TpoBAETTOVTAI OUYKEKPIYEVOI XPOVOI
TTapadoong kal apong BAaBwv yia Tov TOTTIKG BPOXo0.

ZUuyowva pe v Al EETT  482/051/2008 (PEK1151/B/2008)
«MeBodohoyieg/Apxég KootoAdynong kai AoyioTikoU Alaxwpiouou yia Tnv
uAotroinan Twv €mPBANBEvTwY oTov OTE puBUICTIKWYV UTTOXPEWOEWY EAEYXOU
TIHWYV, KOOTOAOGYNONG Kai AOYIOTIKOU dlaxwpIoHoU OTIG ETTINEPOUS OPIoBEIoES
AYOPEG NAEKTPOVIKWYV ETTIKOIVWVIWV KAl AOITTEG puBpiceIg», €geIdiKeUovTal Kal
puBuifovTal avaAuTIKA Ol AETTTOPEPEIEG €QAPHOYAG TWV €TTIRANBEICWY OTNV
katéxouoa ZIA etaipeia OTE A.E., uttoxpewoewv KooToAdynong Kai
AoyIoTIKOU dlaxwpIoPoU OTIG ETTINEPOUG OPIOBEIcEG ayopEéG NAEKTPOVIKWV
ETMKOIVWVIWY,  CUpTIEpIAQUBavopévwy  Twv  OIOBIKOOIWY KAl TWV
XPOVODSIQYPANPATWY UTTOBOAAG OTOIXEIWV Kal EAEYXOU QUTWYV, UE OTOXO TN
dlac@AAIon TNG CUMHOPPWONAGS TNG ME TIG PUBUICTIKEG UTTOXPEWOEIG EAEYXOU
TIHWV, KOOTOAGYNONG Kal  AoyioTIKOU  dlaxwpIiopou  KabBwg Kkal  Tnv
ATTOTEAECUATIKA €QApPMOYA TNG ApXNS TNG dlaPAvEIag, OTIG £V AOYW AyOpPEG
oUuPWVa JE TIGC avTioToIXeG atTopaoelg TNG EETT.

2.2 Ymmaywyn Mpayuatikwy MepioTatikKwyv — AfIoAdynon TG CUUTTEPIPOPAC T
etalpeiac OTE A.E. ye Bdaon 1o Aikaio Twv ThAETIKOIVWVIWYV (ex-ante)




1. To ZATnua TG cuppopewong Tng etaipeiag OTE AE. pe mv Al EETT
531/065/23.07.2009 (PEK 1550/B/28.07.2009) «Opiopog EBvikAG Ayopdg
Xovdpikrig  AdeopoTtrointng lMpdéofaong (MAApoug kai  Mepi{duevng) o€
MeTaAAikoug Bpoxoug kai YTToppodxoug, KaBopioudg ETXEIpAoEwWY JE ZnUavTIKA
loxU0 otnv ev Adyw Ayopd kal YTTOXPEewaelg auTtwy (206 MNipog AvaAuong)» 6oov
aQopd TIG UTTOXPEWOEIG: O) TTAPOXNG TTPOCRACNS Kal XPHong €IDIKWY €UKOAIWYV
OIKTUoU, B) Oonpocicuong [Mpoo@opds Avagopds He OpIoPEVO  EAAXIOTO
TTEPIEXOMEVO Kal Y) EAEYXOU TINWV KAl KOGTOAGYNONG.

Ao g Amoégoong EETT Al EETT  531/065/23.07.2009 (PEK
1550/B/28.07.2009) «Opioudg EBvikng Ayopds Xovdpikrig AdeouoTtrointng
MpéoBaong (MAARpoug kal Mepilduevng) o€  MetaAlhikoug Bpdyoug Kai
YmroBpdyxoug, KaBopioudg Emixeipriocwy pe Znuavtikni loxu atnv ev Adyw Ayopd
Kal YTTOXpewoelg auTwv (206 MNupog Avaluong)» egeidikeovTal kal puBpuicovtal
QVOAUTIKA Ol AETTTOPEPEIEG EQOAPUOYNG TWV ETTIBANBEVTWY UTTOXPEWOEWY OTNV
etaipeia OTE A.E., katéxouoa ZIA oTnv ev Adyw ayopd: a) TTapoxr mpoécacng
Kal Xpron €I0IKWwv gukoANiwv BIkTUoU, B) dnuoacicuon Mpoo@opds Avagopds e
OPIOHPEVO  EAAXIOTO TTEPIEXOUEVO KOl y) €AEYXOG TIMWV KAl KOOGTOAOYNnONg,
OUMTTEPIAQUBAVOPEVWY TWV BIABIKACIWY KAl TWV XPOVODIAYPANHATWY UTTOBOANG
OTOIXEIWV Kal EAEYXOU auTwyv, PE OTOXO TN dIACPAANION TNG CUNPOPPWOTG TNG ME
TIG AVWTEPW PUBUIOTIKEG UTTOXPEWOEIG.

H etaipeiac OTE A.E. uméBaie otig 15-10-2009 emoToAr (pe ap.mpwT.EETT
47436/15.10.2009) pe T OTOIXEIG TTOU QGQOPOUV OTIC AVWTEPW UTTOXPEWOTEIG
OXETIKA ME Tnv Trapoxn mpocBaong kal €I0IKWY EUKOAIWV KaBWS Kal Tnv
onuooicuon Mpoogopds Avagopds. H EETT pe tnv AN 573/015/22-7-2010
«Eykpion MNpoogopdg Avagopdg OTE 2010 yia tnv Adeopotrointn MNpoéoBaon
otov Tomkd Bpoxo kai TG 2uvageic EukoAieg, oe epapuoyny tng Al EETT
531/065/23-07-2009 (PEK 1550/B/28.07.2009)», €VEKPIVE YE TPOTTOTTOINCEIG TV
uttoBAnBeioa Mpooopd Avagopdg Tou OTE Tdocoovtag TTapdAAnAa TTpoBeoicg
mpog Tov OTE yia Tnv utToBOAr) GUUTTANPWUATIKWY OTOIXEIWV Ta OTToia KPiBnkav
avaykaia oTo TTAaicio Asitoupyiag Tng Mpoopopds Avagopds. Qg ek ToUToUu N
EETT em@uAdooetal OTTWG amo@avOei OXeTIKA Pe TO BEPa ouPNOPPWONS TNG
etaipeiag OTE A.E.

2. To CATnUa TnG Ouppopewong Tng etaipeiag OTE A.E. pe tnv Al EETT
573/015/22.07.2010 (PEK 1338/B/31.08.2010) «“Eykpion Tpoo@opdg
Avagopdg OTE 2010 yia v Adeopotrointn MNMpdoBacn otov Totkd Bpdyo kai
TIG 2uvaeig EuKoAieg» _

Ao Twv Al EETT 455/75/05.10.2007 ka1 497/098/03.10.2008, n EETT
amo@davOnke o1 n etaipeiac OTE A.E. dev ouppop@wveTal e TIG EIOIKEG
PUBUIOTIKEG UTTOXPEWOEIG TTou TnG €xouv emPAnBei dia tng Al EETT
429/015/2007 (RUO 2007) kai €1dIkOTEpa e TIG diatagelg Tou Mapaptiuartog 14
QuTAg e TiTAO «Baoikn Zupgwvia Emmédou Ymnpeoiwv _ Tomkdg Bpdxog &
IXETIKEG YTInpeoieg», kai 6Tl pe TOVv TPOTTO QuTd Trapafiader tnv  €10IKN
TnAemkovwyviakr) vouoBecia ToU OKOTO €xel Tnv  €dpaiwon ouvelnkwv
AVTOYWVIOWOU OTIG UTTO pUBMION OXETIKEG ayopég (ev TTPOKEIMEVW TNV EBvIKN
Ayopd Xovdpikig TMapoxng Adeopotrointng MpdoBacng (MAARpoug  Kai
Mepiopevng) oe MeTaAAikoug Bpoxoug kair YTToBpoxoug yia TO OKOTO Tng
TTAPOXNG EUPUCWVIKWY KAl QuVNTIKWY UTTNPECIWV).



Me Bdon ta oToixeia Tou €xel n EETT otnv d1ad6eon Tng (€wg kai louvio 2010)
TTPOKUTITEI OTI duvaTal va TTapatneEnBei onuavTikr BeATiwon 6cov aQopd OTOUG
Xpovoug TTapadoong Bpdxwyv, KaAwdiwv kal atrokardoTtaons BAapwyv Tou OTE.

. To ¢ATNua TnG oupudppwaong Tng etaipeiac OTE AE. pe tnv Al EETT
482/051/27-5-2008 «MeBodoAoyieg/ Apxéc KooTtoAdynong kair  AoyioTikou
AlaxwpliopoU yia TNV uAomroinon Twv emBAnBéviwy otov OTE puBuioTikwv
UTTOXPEWOEWY EAEYXOU TIHWYV, KOOTOAOYNONG Kal AOYIOTIKOU BIaxwpIopoU OTIG
EMPEPOUG 0pIoBEioEG ayoPEG NAEKTPOVIKWYV ETTIKOIVWVIWY Kal AOITTEG puBuioeIgy
(PEK 1151/B/24.06.2008)

Ao 1ng Amégaong EETT: AM EETT 482/051/27-5-2008 «MeBodoAoyieg/ ApxEg
KootoAdynong kai  AoyioTikoU  AlaxwpiopgoU  yia v uAoTroinon  Twv
emPBANBéviwy  otov  OTE  puBuUICTIKWY  UTTOXPEWOEWV  EAEYXOU  TIHWY,
KOOTOAOYNONG Kal AOyIOTIKOU SIaXwpIoUoU OTIG ETTIUEPOUG OpIoOEioeg ayopég
NAEKTPOVIKWYV ETTIKOIVWVIWYV Kal AoITrég puBpioeig» (PEK 1151/B/24.06.2008),
ee1dikevovTal Kal puBuifovTal avAAUTIKA Ol AETTTOUEPEIEG E€QAPHOYAS Twv
emPBAnBeiowyv aotnv  katéxouoa ZIA etaipeiac OTE A.E., utroxpewoewv
KOOTOAOYNONG Kal AoyIoTIKOU SIaxwpIopoU OTIG €TTIPEPOUG OopIcBeioeg ayopég
NAEKTPOVIKWY ETTIKOIVWVIWY, CUUTTEPIAaPBavopévwy Twy SIadIKaoIWY Kal Twv
XPOVOdIaypauudTwyY UTTOBOAAG OTOIXEIWV KAl €AéyXOU QUTWV, HE OTOXO Tn
OIa0@AANION TNG CUPPOPQWONG TNG HE TIG PUBUICTIKEG UTTOXPEWOEIG EAEYXOU
TIMWYV, KOOTOAGYNONG Kal AoyIoTIKOU SlaXwpIoHoU KaBwg Kal TNV ATTOTEAECUATIKA
epapuoyn TnNG apxng tTng dlapaveiag, oTIG ev Adyw ayopég oUPQWVA MPE TIG
avTioToIXEG atropaoelg TG EETT.

2710 TTAicI0 Tou KOoTOAOYIKOU eAéyxou 2008-2010, n etaipeia OTE A.E. uttéBaAe
TIG KATAOTACEIG TOU AOYIOTIKOU SIaXWpPICHOU 0To OUVOAS TOug, KaBWwG Kai Tnv
akoAouBoupevn peBodoroyia. Etriong, pe v 19-4-2010 nAEKTPOVIKA €TTIOTOAR
Tou, o OTE Trapeixe otnv EETT 1a amapaitnta cuptmmAnpwuatikd OToIXEIq,
KATOTTIV OXETIKOU AITAUATOS TnG. Katd Tnv €gétaon Twv TeAWV PETaQopdg, o
eAeykTG dlaTTioTwoe OTI UTTAPYXOUV evOEigelg dIakpPITIKAG MeTaxeipions. O OTE
TTPOERN aTnv dnuoaicuon Twy ev Adyw KATAaoTACEWY GTNV I0TOgEAIda TOU.

Avagopikd e Tig kataoTdoelg Tou LRAIC trou uttéBaie o OTE traparnprinke ot
dev uAotroinoe TO OUVOAO Twv YTTOdeIyNATWY Ava@opwy KoBwg €£TTiong
TpotroTroinoe ka&mola utrodeiypata. H EETT pe tnv Al 562/029/2010 kdAeoe Tov
OTE va uttoBdAel To oUVOAO Twv UTTOOEIYUATWY ava@opdag 1 SI0POPETIKA va
UTTORAAEI aiTIOAOYNUEVO aiTNUO TNG TPOTTOTTOINONG TWV €V AOYW UTTOOEIYUATWYV
TTOU KaTd TNV Kpion Tou dgv dUvaTal va TTapACcXEl ME TNV TTPOPRAETTONEVN HOP®r).
O OTE utréBahe, he tnv €moToAl Tou utr ap. mpwTt. EETT 25047/16-6-2010,
otnv EETT Ttoug mivakeg LRIC, o1 oTroiol wotdéoo O akoAouBouoav wg O@eIAav
Ta YTrodeiyuarta Avagopdg.

H EETT pe tnv Ammogacn tng AN EETT 573/11/22-7-2010 (PEK 1348/1-9-2010)
pMe Bépa  «Tpotrotroinon Tng Amégacng g EETT Al 482/051/24.06.08
«MeBodohoyieg/ Apxéc KooTtoAdynong kair AoyioTikou Alaxwpiopou yia Tnv
uAotroinon twv empPBANBévTwy otov OTE pubuIoTIKWYV UTTOXPEWOEWV EAEYXOU
TIHWV, KOOTOAOYNONG Kal AOyIOTIKOU dlaXwpIoPoU OTIG ETTINEPOUG OpIoBEioEg
QAYOPEG NAEKTPOVIKWV ETTIKOIVWVIWY Kal AoITTEG puBuioeig» (PEK 1151/B/24-6-08)
kai KAon tou Opyaviopou TnAemkoivwviwv Tng EAAGdog (OTE) A.E. 1Tpog
Anuoaicuon Twv uttoBAnBévTwY YTTodelyudtwy Avagopdg LRAIC, oluugwva pe
Ta opiféueva ato apbpo 2, ap. ii Tng Adépacng Tng EETT 519/056/14-4-2009
(PEK 837/B/06-05-2009), evékpive TeAikwg Ta utroBAnBévra amd tov OTE
Ymodeiypata  Avagopwyv  MakpotrpdBeopou Méoou Emraugntikol KdoToug
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(MMEK- LRAIC), kaAwvTtag OTTwG dnuooicuoel Ta uttoBAnBévia Ytrodeiyuara
avagQopdg o€ EPPAVEG onuEio oTNV I0TOOEAIDA TOU.

H etaipeiac OTE AE €wg tng mapouong AEN éxel mpofei otnv ev Adyw
onuooicuon oUupwva pe Ta 6ca TpoBAémovTar amd Tnv 573/11/22-7-2010
Atmégaon Tng EETT.

Q¢ ek TOoUTOU N EETT, em@uAdooeTal 6TTwg atmopavOei OxXeTIKA pe TO BEPa TNG
Ouppopewong Tng etaipeiag OTE A.E. pe TIG OXETIKEG PUBUIOTIKEG TNG
UTTOXPEWOEIG OTTWG auTES TTpoKUTITOUV atrd Tnv AN EETT 573/11/22-7-2010

2.3 NopoBeoia mepi avraywviopou ( ex-post)

(1) To apBpo 2 tou N. 703/1977 «[Mepi eAéyxou pOVOTTWAIWY Kal OAIYOTTWAIWY Kal
TIPOOTACIAG TOU €EAEUBEPOU avTAYWVIOUOU» TO OTToio eTTavaAauBdvel Katr oucia ToO
GpBpo 82(vuv apbpo 102 Tng ZuvBnKNG yia Tnv Asitoupyia NG EupwTraiknc ‘Evwong)
2uvb EK, TpoBALTTel Ta €EAC:

(2)

«ATTayopeleTal N UTTO MIAG 1 TTEPICOOTEPWY ETTIXEIPACEWY KATAXPNOTIKA
EKMETAAEUON TNG deoTToloUONG BECEWS QUTWY ETTi TOU OUVOAOU A PEPOUG TNG
ayopdg Tng Xwpags. H katayxpnoTikr autn ekueTdAAeuon duvaral va ouvioTaral
10iwg:

a) oToV AUECO N £UUECO £EaVAYKAOUO TTPOG KaBOoPIoHOS €iTe TWV TIMWY ayopds A
TTWANOEWC €iTE AAAWYV PN EUAOYWV Opwv GuVaAAayNg,

B) oTtov TrEpIOPIOPSG TNG TTAPAYWYNG, TG KATAVAAWOCEWS 1 TNG TEXVOAOYIKAG
avaTITUEEWG, ETTI CNUIa TWV KATAVAAWTWY,

y) omnv e@appoyry Aavicwv Opwv yia 100d0vaueg TTapoxEG, 16iwg  OTnv
adikaloAOynTn dpvnon TTWANRoEwWY, ayopwv A GAAwv cuvaAAaywyv, KaTd TpoTToV
WOTE OPICHEVEG ETTIXEIPATEIG VA TIOEVTAI O€ PEIOVEKTIKA BEGN OTOV avTaywvIouO,

0) oTnv €EGPTNON TNG CUVAWEWS CUUPACEWY €K TNG TTapd TwvV avTIOUKBAAAo-
HévwV aTTod0XNG TTPOCOETWY TTAPOXWY, I} CUVAWEWS TTPOCBETWY CUPPBACEWY Ol
OTToiEG, KAT& TNV QUON TOoug 1 CUPQWVO ME TIG EUTTOPIKEG OUVABeleg Oev
ouvoEéovTal HETA TOU AVTIKEIMEVOU TWV CUPPBACEWY TOUTWV. »

MpoUTé6eon CuUVETTWG yIa TNV €papuoyn TnG dIaTagng Tou apbpou 2 tival va
OUVTPEXOUV CWPEUTIKA Ta aToixeia TnG «deoTréloucag BEoNG» KAl «KATAXPNONSG»
QUTAG ava@OopIKAE PE T OTTOIO CNPEILVOVTAI Ta €EAG:

Mpoodlopiopdg deoTrdloucag BEoNng

H vopohoyia tou AEK kai avagopikd pe 10 ApBpo 82 (vuv dpBpo 102 Tng

2uveOnkng yia Tnv Asitoupyia TG EupwTraikig ‘Evwong), €xel Bewpnroel o1 n
évvola Tng ‘dectrofoucag BEong ' dev gival pia évvola TTou duvaral va opIoTel OTO
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kevo'. O éAeyxog Tou €dv pia eTaipeia BpiokeTal og "deatrolouca BEan’ TTPETTEl va
YiveTal ava@opikd PE pia (OXETIKN) ayopd.

20upwva  de v mdyia  vopoAoyia Tou AEK, n  ‘oxenkfp ayopd’
TTPOIOVTWV/UTINEECIWY TTEPIAANBAvVEl OAa Ta TTPOIOGVTA I TIC UTTNPECIEC TTOU Eival
ETTAPKWG evaAA&EIua  uttokaTaoTarta, Oxl MOVO ava@opikd PE TA QVTIKEIMEVIKA
XOPAKTNEIOTIKA TOoug, Pdoel Twv oTroiwv eival 181aiTepa KATAAANAQ yia TNV
IKAVOTTOINON TWV OIOPKWY OVAYKWY TWV KATAVOAWTWY, TIG TIUEG TOUG H TNV
EMOIWKOMPEVN XProN TOug, aAAA Kai TIG CUVBNKES TOU avTaywvioPoU OTTwG Kal TNV
Umapén TNG TTPooPopds Kai TnG £RTnang oTnv ev Adyw ayopd.?

Mpokeipyévou va eAeyxBoulv TToId €ival auTd Ta TTPOIOVTO/UTTNPETiEG TToU dUvavTal va
QTTOTEAEOOUV ETTAPKN AVTAYWVIOTIKG UTTOKATACTATA TWV TTPOIOVTWV/UTTNPECIWY HIAG
eTalpeiag Kal dpa va atroTeAéCOUV TN ‘OXETIKI ayopd’, N OIKOVOUIKA Bewpia opilel 6T
TpéTTEl va eEETACOVTAI Ol EEAG TTAPAYOVTEG:

(a) n evaAAa&ipoTnTa g {nRTnong

(B) n evaAAa&iuéTnTa TNG TTPOCPOPAS

O mapdyovriag TG ‘EvaAha&iuétntag tng CATnong ugiotatal Otav oe KABe
TEPITITWON  aANayng TG TIMAG  €vOC  TTPOIGVTOG/UTTNPEDIaE oOf  KaTtavaAwréC
‘ueratmmndouv’ o€ éva AAAo TTpoidv/uTTnpEeaia, Kal N €€€Taon Tou gival KaBopIoTIKN yIa
TOV OPICUO TNG ‘OXETIKAG ayopdg Oedopévou OTI Pag deixvel TTOIEG €ival o€ KABE
TEPITITWON Ol  'ONUAOVTIKEG — OVTOYWVIOTIKEG  TTECEIC  TTOU  u@ioTatal T
TTPOIOVTO/UTTNPETIEG MIOG €TAIPEiag aTTd amowewg {Tnong.

O mapdyovrag TG ‘EvaAAaiudtnTag TG TPoo@opds’ ugiotatal étav oe KABe
TEPITTTWON  algnong NG TIMAG  €vOG  TIPOIOVTOG/UTINPEDIAg o mapaywyoi
‘veTatrnOOUV’ 0€ AAAEG pEBBDOUG TTOPAYWYNG TTPOKEINEVOU VA €I0AYOUV QVTIOTOIXO
Tpoidv/uTinpecia, kKal n €&étaon Tou €ival €Ei0OoU ONUAVTIKA yia TOV OpPIoCUG NG
‘OXETIKAG ayopdg’ dedouévou OTI pag Oeixvel TIG KATA TTEPITITWON AVTAYWVIOTIKEG
MECEIGC TTOU UQioTaTal Ta  TTPOIOVTA/UTTNPECIiEC MIAG ETAIpEiag atmmd  amoWewg
TTPOCPOPAC.

2nuelwvetal 8e Om oUPewva pe Tnv Trdyia NouoAoyia Tou AEK, n oxetiki
VEWYPAPIKA ayopd QVTIOTOIXEI OTNV TTEPIOXN, OTTOU Ol EVOIOPEPOUEVES ETTIXEIPNTEIG
dpaoTnplotTololvTal OTNV TTPOCQPOoPd Kal TN {ATNON TwV OXETIKWV TTPOIOVIWY N
UTTNPECIWV Kal OTTOU Ol OUVBNKEG TOU AVTAYWVIOUOU €ival ETTAPKWG OUOYEVEIG, - HE
TNV €évvola, OTl ugioTatal pio ¢wvn €VvIOG TNG OTIoIaG Ol AVTIKEIMEVIKOI 6pol
AVTOYWVICHOU TwV v AOyw TTPOIOVTWV/UTTNEECIWY Kal 18iwg n {ATNON €K JEPOUG TWV
KaravaAwTtwy,  givar  TTapdpolol  yia  OAouGg  Toug  SpaCTNPIOTTOIOUHEVOUG
ETTIXEIPNMATIKOUG QOPEIG, - KAl N OTroia TTEPIOX) UTTOPEi va SlIaKpIBei aTTd YEITOVIKEG
KUPIiwG TTEPIOXEG, OIOTI OTIG TEAEUTAIEG Ol OUVOAKEC TOU aAvTaywviopoU OlagEPouV
onuavTtikd. (BAémete AEK, améeaon tng 14" ®defpouapiou 1978, 27/76, United
Brands katd EmTpotig, ZuAAoyr, Topog 1978, oeA. 75, rap. 44, Michelin,Tap. 26,
Ymo0eon apiBu. 247/86 Alsatel katd Novasamm [1988], ZuAAoyny 5987, mmap. 15
Tierce Ladbroke kata EmTpotg, Tap. 102. BAémeTe eTmiong Tng Access Notice, tTap.
54).

To eméuevo anuavTiké oTddio épeuvag oTa TTACICIa TNG EQapuoyng Tou ApBpou 2 Tou
v.703/77 [ApBpou 82 (vuv dpbBpo 102 Tng 2uvbikng yia Tnv Asitoupyia NG

1

Case 6/72 Europemballage Corp. and Continental Can Co. Inc. v. Commission [1972] ECR
215

2 Bléne Yno0eon apb. C-333/94 P Tetra Pak xatd Emitpomig [1996] Zvdhoyn 1-5951, mapdypapog 13, Ynobeon apif. 31/80 L’Orial [1980] Zviroyn 3775, mapdypagpog 25,
Yrobeon api. 322/81 Michelin kotd Emtpomng [1983] Zvihoyn 3461, mupdaypagpog 37, Yrobeon apif. C-62/86 AkzoChemie katd Emponng [1991] Zvikoyn 1-3359, YroOeon
opt. T-504/93 Tierci Ladbroke katd Empomig [1997] ZvAikoyn 11-923, mapdypagog 81, T-65/96, Kish Glass kotéd Emtpomig [2000] Zviroyn 1I-1885, mapdypagog 62,
Ynobeon ap. C-475/99, Firma Ambulanz Glgckner v Landkreis Sodwestpfalz [2001] ZvAkoyn 1-0003, mapdypagog 33.
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Eupwtraikng ‘Evwaong Tng ZuvB.EK] éxel va kdvel pye Tnv €€€TAON TOU €4V PIA ETAIPEIQ
kartéxel ‘dectrélouca BEan’ aTnyv ev Adyw ayopd.

2€ auTd Ta TTACiola, TTPETTEl va emionuaveei o1 n évvola Tng "‘deommddoucag Béong’
éxel katapxAv opioTei ammo 1o AEK wg €€A¢:

«H deommdélouca Béon opileTal ... wg N BEQN OIKOVOMIKAG 10XU0G TNV OTTOI0 KATEXEI
Mia emmixeipnon n omoia Tng emTPETTEl va gutrodiel Tnv Utmapén (f tnv diarienon)
ATTOTEAECPATIKOU AVTAYWVIOHOU OTN OXETIKA ayopd Kal TnNG TTPpoo@EpEl Tn duvaToTnTa
VO CUUTTEPIPEPETAI, O ONPAVTIKG BaBud, avetdptnTa atmd TOUG AVTOYWVIOTEG KAl
TTEAATEG TNG Kal TEAIKA aTTO TOUG KaTavaAwTég.®

2UpQwva pe TNV TTayla vopohoyia Tou AEK, poAovoTi n utrapgn dsomrdélouocag B€ong
KATa Kavova dev PTTopei va dlatmoTwOei AauBavovtag utrown atroKAEIoTIKA Kol HOVO
TO MeyaGAo pepidio oTnv ayopd, onuavtikd TrpoBAfuata deoctrdoloucag B€ong
TIPOKUTITOUV OTNV TTEPITITWON ETTIXEIPNOEWY HE PepPidia ayopds TTou utTepPaivouy To
40%. Ta utrepPoAiKG peydAa pepidia ayopdg — dnAadny autd TTou uTTEPPaivouv TO
50% — amoteAoUv, €KTOG EEAIPETIKWV TTEPITITWOEWYV, ouolwdn €vdeitn deatrdloucag
Béonc.* Mépav Tou pepidiou ayopdg n e€€taon TnG UTrapgng deatrdloucag BEang N
KN BaaoideTal oTov €Aeyx0 TNG UTTAPENG N KN, UWNAWY QPAayPWwy €1I0000U O0TNV ayopd.
Me Tmnv €vvola auTr] €vvoouvTal OTOIXEid Ta OTroid  aTTOTEAOUV  yia  AOGyoug
TTPAYMATIKOUG 1] VOUIKOUG EUTTODIA VIO TNV €i0000 aVTAYWVIOTWY OTNV ayopd Kal dpa
oToIXEia T OTToia ouvteAoUv OTnv diathpnon 1 €mékTaon Tng non utrdpxouoag
deommofoucag Béong. H ouvoAiky dUvaun piag €TmIXEipnong, n OIKOVOUIKK TNG
EMAPKEIQ, N KabBeTotroiNuévn TNG OOMN Kol Kupiwg n duvardtnta Tng va EXEl
ATTOKAEIOTIKA 1 Kal aTmTA&  eKTevr] TTPOCPACn O€ TIPWTEG UAEG, UTTOOOMEG Kal
TEXVOYVWOIQ, AKOPO KOl N €KTEVAG EPTTEIPIA, aTTOTEAOUV BACIKA OTOIXEID TA OTTOIO
AapBavovtal utroywn 181aiTEPO 0€ ayOopEG OTTOU ATTAITEITAI EKTEVAG KAl HAKPOXPOVIO
emévduon®.

(3) Karaxpnon dsotréloucag Béong

H évvola Tng katdypnong deommoloucag Béong €xel UTTOOTE EKTEVH VOUOAOYIAKN
emeCepyaoia amd 10 AEK. Z0pgwva pe 10 AEK n évvoia Tng kataxpnoTIKAG
EKMETANAEUONG €ival QVTIKEIMEVIKA KAl AQOPd Tn CUUTTEPIPOPA CUYKEKPIKEVNG
ETMIXEIPAOEWG KaTéEXOUoaG deaTTOlouca BEon, CUUTTEPIPOPA N oTToia gival o€ B€on va
eTTNPedoel TN douA HIOG ayopdg OTTou, AOYW OKPIBWS TNG UTTAPEEWS TNG v Adyw
EMIXEIPACEWG, O BABPOG avTaywviopou cival AdN MEIWMPEVOG, Kal N oTToia €XEl WG
OUVETTEIQ TNV TTAPEPTTOBION, WE TNV TTPOCQUYN Ot HECA OIOPOPETIKA EKEIVWV TTOU
OIETTOUV TOV QUOIOAOYIKO AVTAYWVICUO ETTI TWV TTPOIOVTWV I UTTNPECIWV BACEl Twv
OUVOANQYWV TWV ETTIXEIPAOEWY, TNG dIATAPNONG TOU UPICTAUEVOU aKOUA OTNnV ayopd
Babuou avraywviopoU i TNG avaTTurig Tou.®

Apeco amoTéAeopa Twv TTOPATTAvw €ival OTI o€ avTiBean e OAeG TIG GAAEQ
ETMIXEIPACEIG, Ol ETIXEIPACEIG PE OeoTTOlouca Béon oTnv ayopd €xouv 181QITEPN
uttoxpéworn (“special responsibility”) va punv evepyolv Pe TPOTTO TTOU TTEPIOPICEI TOV
AVTAYWVIOUO, ATTOPEUYOVTAG TIG EVEPYEIEG TTOU O€ [N OEOTTOCOUCEG ETTIXEIPATEIG

3 AEK CBEM v. CLT kot IPB, Yno6eon 311/84 [1985] ECR 3261, nop. 16. BAéne emiong Michelin, 322/81 [1983] ECR 3461. Eniong: Yno0eon aptf. 27/76 United Brands katd
Emutponiig [1978], Zvikoyn 207, map. 65.

4 Ynobeon apf. C-62/86 AKZO katd Emtpomng, [1991], Zvikoyn 1-3359, mop. 60. YnoOeon aptd. T-228/97, Irish Sugar katd Emtpomng, [1999] Zviroyn 11-2969, nap. 70.
Ynobeon api. C-85/76, Ioanna-La Info katd Emtponng (Ntais), [1979] ECR 461, nap. 41. YroOeon apif. T-139/98, AAMS kot houroi katd Emtpomng [2001] Zviroyn 11-3413,
mop. S1.

5 Evdewctikd Peraki & EETT, European Community Law of Competition, 5th edition, London 2002, 6.707 en.

6 Hoffmann-La Roche katé Emtponng (Vitamins), YnoOeon 85/76, [1979] ECR 461, oxéyn 91. Bréne eniong Michelin katé Emtponng, Ynobeon 322/81, [1983] ECR 3461,

okéyn 70, omwg ko v Akzo katd Empomng, okéym 69.
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emtpémovTal.” H éktaon tng 101aiTepng €uBUVNG TWV ETTIXEIPNOEWY We deaTrélouca
Béon eCapTdral Kol ETTEKTEIVETAI ATTO YEVIKOTEPEG OUVONKEG KABE utrdBeOoNg KAl TNV
1BloiTepn  dUvaun TnG emixeipnong e Oeomolouca Béond. ZTnv  TEpITITWON
ETTIXEIPACEWY O1 OTTOIEG KATEXOUV BeOTTOfOUCO BECN O€ ayOpEG TTOU XAPOKTNPICOVTal
ammd uwnAoUg @payuols €I0080U yia VEOEICEPXOMEVOUG, N I0IaiTEPN €uBUvVN €cival
peyaAuTepn. 1d1aiTepa 6Tav ol uywnAoi @paypoi €l0000U APOopPOoUV ayopES UWNANG
TexvVoAoyiag TTou PBacifovTal oTnv eKTeVH Kal Bapid uttodoury o€ ouvduaoud Je TNV
ouvatoTNTa  TEXVIKAG OQVATITUENG MPEOW KAl TNG EKPETAAAEUONG  OIKAIWUATWY
BrounxavikAg Kal TIVEUUATIKAG IDIOKTNOIAG, n €TTIXEipnon TToU BPiOKETalI O€ auTh TNV
Béon o@eihel apevog pev va Pnv  TTeplopiel Tov dn OUOKOAO avTaywviopo
€EWBWVTAG AANEG TTIXEIPACEIG EKTOG ayOPdg, ag” eTEpou av TnG £xouv emIRANBEi yia
auTtd To AOYO OUYKEKPIPEVEG TTPOCOETEG UTTOXPEWOEIG YE OKOTTO TNV HEiwon f apon
TWV @paydwyv €o6édou, va unv avalipei PE TNV CUUTTEPIPOPA TNG QUTEG TIG
UTTOXPEWOEIC. AUTH €ival n TIEPITTITWON TwWV Qyopwv OTIG OTIoiEG TTapadooiakd
KuplapyxoUoe €va VOUIKO MOVOTTWAIO Kal oI oTroie¢ Ppiokovral o¢ dladikaoia
atmeAeuBépwaong o Oe PopEAG TOU VOUIKOU povoTTwAiou diatnpei Tn deotrélouca BEan
Tou. AUuTA akpIBwg n AsiToupyia emOIWKETAI ATTG TNV KOIVOTIKA VopoBeaia Trepi
TNAETTIKOIVWVIWYV TTOU QVTIKEIMEVO €xel TNV duvaTdTNTa TTAPOXNG TTPOcRaong OTO
OIKTUO KalI TIG UTINPEGIEG TOU VOUIKOU POVOTTWAIOU 0€ OUVBAKEG TTOU VA ETTITPETTOUV
(a) Tnv avaTTuén avtioToixwyv UTTodopwY OxI e TNV APEDN 1] OUVOAIKNA €TTEVOUON yia
TNV dnuioupyia Toug aAAG TN oTadIaKr dnuioupyia Toug Kal () Tov avTaywviopo oTnyv
ayopd Aiavikig. (' Bellamy and Child, o.11, 6. 710).

Mépav Twv avwTépw TTEETTEI va TovioBei 0TI n kataxpnon deomdloucag Béong dev
TTIPOUTTOBETEN UTTAITIOTNTA KAl N avuTrapgia TG eV AOKEN ETTIPPON OTNV EyKUPOTNTA
NG TPAENG (Aloik. Eg. AB. 387/1992). H katayxpnon deotrdéloucag B€ong eival €vvolia
QVTIKEIYEVIKN.? ZUVETTWG, KaTtdypnon deomoloucag BEong UTTApXEl KAt apXAVv Kal
Xwpig TpoUTéBeon 1 okomd TG Oeomdloucag eTmixeipnong va Tipofei o€
kataxpnon, evw 1o lNpwTodikeio €xel amo@avOei OTI “00dKIC Mia 1| TTEPICOOTEPES
EMXEIPACEIC TTOU KaTéxouv Oeomrolouca B€on BEtouv TTpdyuaTl O €@apuoyn
TIPOKTIKY ME OKOTTO TOV £CORENIOPO avTaAYWVIOTH, TO yeyovog 0TI dev TTITEUXONKE TO
EMOIWKOPEVO OTTOTEAEOUO Oev OpPKEl yia va atmaAelpBei o XapakTnpIoHOG TNnG
kKataxprnocwg oOcoméloucag Béoewg katd Tnv évvoila Tou GpBpou [86] TNng
Tuvenkng».™

Eival etmiong vouoAoyiakd ocagég 6T n kataxpnon dsotmofoucas Béong dev onuaivel
O€ Kapia TTEPITITWOoN OTI 0TN OUYKEKPIPEVN ayopd Oev TTPETTEI VA UTTAPXEl KAVEVAG
AVTOYWVICHOG Kal OTI oI TuXxOV UTTAPXOVTEG AvTAYywVIOTEG TTPOUTTOTIBETAI OTI dev
MTTOpOUV KaBOAou va avTidpdoouv oTnv duvaun TnG €TmXeipnong pe deotrdélouca
Béon. Omwg avagéper 10 AEK n Umapén Cwvravou avrtaywviopyou (“lively
competition”) dev Trepiopidel o€ TiTTOTA TNV de0TTOOUCA BEON, IDICITEPA AV TTPOKUTITEI
OTI n emmixeipnon pe deoTrdlouca BEon PTTOPE Kal TTEPIOPICEl TOV AVTAywWVIOUO akoua
Kal o€ QUuTEG TIG ouvBnkes. ToUlTto I1oxUEl Kal av akOUa Ol avTaywvioTéG TNG
emxeipnong pe deommélouca BEan PTTopoUv aKOUa Kal va GKOAOUBiGouv avTioTOIXEG
pEBABOUG TTapaywyng 1 S1Ia8eong Kal TTIPOBOARG TwV UTTNPECIWY Toug.

7 Evdewctikd Ynobeon T-111/96 ITT Promedia N.V. v. Commission, [1998] ECR 11, 2937

8 Evdewctkd Ynobeon C-395 Compagnie Moritime Belge Transports v. Commission [2000]JECR I 1365.

9 Hoffmann-La Roche kotd Emtponng (Vitamins), Ynobeon 85/76, [1979] ECR 461, okéyn 91. Biéne eniong Michelin katd Emtponng, Yno0son 322/81, [1983] ECR
3461, oxéym 70, 6meg kot v Akzo kotd Emtponig, okéyn 69.

10 Compagnie Maritime Belge Transports v. Commission, T-24/93 [1996] ECR 1I 1201 oxéyn 149.

11 “thus, although, as UBC has pointed out, it is true that competitors are able to use the same methods of production and distribution as the applicant, they come up against
almost insuperable practical and financial problems”. BAéne United Brands Company and United Brands Continental BV v. Commission, Yno6eon 27/76 [1978] ECR 207,

onpeio 123 kot avéroya Hoffmann-La Roche katé Emtponng (Vitamins), Ynd0gon 85/76, [1979] ECR 461, okéyn 39
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TéNog eival cagég 6T 1600 TO GPBpo 82 (vuv GpBpo 102 TG Zuvbnkng yia TV
Aeitoupyia Tng EupwTraikng ‘Evwong )Zuvl. EK oo kai To apBpo 2 tou v. 703/77
ava@épovTal Katd TPOTTO PN TTEPIOPICTIKO O€ OPICUEVEG TTEPITITWOEIG KATAXPNONG
deomrofoucag Béong (AlakdTtTouAog, Biounxavikr 18ioktnoia, o. 556).

(4) Mopgég kataxpnaong deotréloucag B€ong

Zupmrieon Tipwyv (“Margin Squeeze”)

2upTtTEpIQopd TTOU dUvaTal va GuvioTd KaTtdxpnon ota TTAdiola Tou apbpo 2 Tou
N.703/1977 (apBpo 82 vuv apbpo 102 Tng ZuvlbNkng yia Tnv AgiToupyia Tng
Eupwtraikng ‘Evwong ¢ 2uvB.EE) eivai N TIPOKTIKA TNG ‘OUMTTiEONG
TIHWV/TTEPIBwpiou’.  Omrwg opifeTal omig TTapaypdgoug 117 kar 118 tng Access
Notice «117.....T€TOIQ TTPOKTIKA TTPOKUTITEI 1I8iWG av atrodelxOei OTI pIa €TTIXEIPNON
Oev Ba utropoloe va aokAoel atrodoTIKEG OpacTnPIOTNTEG ETTOPEVWY OTAdIWY,
Baoiféuevn oTNV TIUA TTOU TO TUAMA TNG TTPONYyoUUEVWY OTadiwv Qapuolel 0Toug
avtaywvioTéC TnG.» Mo ouykekpipgéva, «o @opéag TIPOoRAcNG TTOU  KOTEXEI
deomrolouca BEan Ba PtTopoloe va aTmoKpUWEl To yeyovog OTl éva aTrd Ta TUAPATA
OpaCTNPIOTATWY TwV £TTOMEVWY OTAdIWV onuelwvel ¢nuieg, katahoyifovtag oTIg
OpaoTNPIOTNTEG AUTEG TTOU OUVOEOVTAl PE TNV TTPOCRACH, TO KOOTOG TO OTT0I0 UTTO
KavovikéG ouvBnkeg Ba E£mmpette va katahoyietal OTIC dpaACTNPIOTNTEG ETTOMEVWV
otadiwv 1 ep@avifoviag avakpIBeic €OWTEPIKEG TIMEG MPeETaQOpPAc». «118....2¢
OPIOHEVEG TTEPITITWOEIG, N TIPOKTIKA CUUTTIEONS TWV TTEPIBWPIWY KEPDOUG PTTOPEI va
eAeyxOei, atTodeikviovTag OTI To TTEPIBWPIO PETAEU TNG TIMAG TTou eMIRAAAETAI YIa
TNV TTPOCRACN TTOU XPEWVETAI OTOUG AVTAYWVIOTEG OTNV ayopd TTOMEVWY OoTadiwy,
(TrepIAaPBaAVOPEVWIV EVOEXONEVWG TWV ETTIXEIPNMATIKWY OPACTNPIOTATWY ETTOUEVWV
oTadiwv TG de0TTOlOUCAG ETAIPEING), KAI TNG TIUAG TTOU XPEWVEI O TTPOPNOEUTAG
POpPEAG eKPMETAANEUONG TOU DIKTUOU OTNV Ayopd UTTNPECIWY ETTOMEVWY OTAdIWV gival
QVETTOPKEG YIO VA ETTITPETTEI O TTAPEXOVTA UTTNPECIEG PE €UAOYN ATTOBOTIKOTNTA
oTnNVv ayopd €TOPEVWY OTABIWV VA ETTITUYXAVEI QUCIOAOYIKO £TTITTEDO KEPOOUG -EKTOG
edv n deomdlouca cTaipeia pTTopei va atrodeifel 0TI oI dpacTNPIOTNTEG TNG OTOV
TOMEQ TwV ETTOMEVWY OTAdiwV gival eEAIPETIKA ATTOOOTIKEG-.».

2Upowva pe 1o 6oa tpoBAétTovtal oto amo 9.2.2009 Zxédio Avakoivwong Tng
EupwTraikng EmTpoTm¢ pe TiTho “Communication from the Commission — Guidance
on the Commission’s Enforcement Periorities in Applying Article 82 (vuv dpBpo 102
™G ZuvOnAKkng yia Tnv Aeiroupyia NG Eupwtraikng ‘Evwong EC Treaty to Abusive
Exclusionary Conduct by Dominant Undertakings™, Brussels, 9 February 2009,
COM (2009): “80...... In margin squeeze cases the benchmark which the
Commission will generally rely on to determine the costs of an efficient competitor
are the LRAIC of the downstream division of the integrated dominant firm.” “In some
cases, however, the LRAIC of a non-integrated competitor downstream might be
used as the benchmark, for example when it is not possible to clearly allocate the
dominant firm’s costs to downstream and upstream operation.(ftn.55 p.24)". ¢
UTTOBE£0€IC CUNTTIEONG TTEPIBWPIOU CUVETTWG, TO onueio avagopds Tng Koivdtntag
yia TOoV TTPOCOIOPICHO TOU KOOTOUG €VOG ATTOO0TIKOU QVTAYWwVIOTH €ival TO KOOTOG
TOU AiavikoU TUAMATOG TNG KaBeToTroinuévng deotrdloucag etmixeipnong. QoTdo0, o€
TIEPITITWOEIG OTTOU dev gival duvatd va TTpoodloploBei EekdBapa To KOOTOG TNG
oeoméloucag emixeipnong (kai €10IKOTEPA va  TTPOodIopIcOei €dv avAKEl O€
OpaCTNPIOTNTEG TTPONYOUMEVWY ) ETTOPEVWY OTAdIWY), TO onuEio avagopdg TTou Ba
xpnoiyotroiei n Koivdétnra Ba cival o KOOTOG  €vOG  UN-KABETOTTOINUEVOU
aAvVTaywvVvIOTH.
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NapdBaon Tn¢ Id1aiTe Eu@uv MNeplopioyol Tou Avraywviouou.

ZupuTTeEPIPOPd TTOoU £TTioNg dUvaTal va ouvioTd Katéyxpnon ota TTAdicia Tou dpBpo 2
Tou N.703/1977 (Gpbpo 82 vuv dpbpo 102 Tng ZuvlNnKNg yia TNV A€IToupyia Tng
EupwTraikng ‘Evwong Tng ZuvB.EE) cival ‘n TrTapaBacn piag €TTIXEipnong Katéxouoag
deomrofouca B€on otnv ayopd, Tng 1IB1AITEPNG €uBUVNG TNG YIA N TTEPIOPICUS TOU
avraywviopoU’. OTrwg Toviodnke avwTépw, N €TTIXEIPNON TTou KaTéxel deoTTolouca
Béon oe pia ayopd, o@eilel agpevog Pev va pnv Trepiopilel Tov fdn OUOKOAO
AVTOYWVIOHO €EwBwvTag GANEG €TTIXEIPNOEIC EKTOG ayopdg, A@ETEPOU av TNG £XOUV
eMPBANBEi yia auTtd To AOYO CUYKEKPIYEVEG TTPOOBETEG KAVOVIOTIKEG UTTOXPEWOEIG ME
OKOTTO TNV peiwon 1 dpon Twv QPAYUWY €100D0U 0€ OUYKEKPIPEVEG OXETIKEG AYOPEG,
VO UNV avaipel PE TNV CUMTTIEPIPOPA TNG QUTEG TIG UTTOXpewoels. H Utrapén
0eoTrofoucag BEcews dev aalpei atrd pia €TTIXEiPNON TO SIKAiWMPA va SIAQUAATTEI TA
EMTTOPIKA TNG CUPQEPOVTA, EXEI OE TNV EUXEPEID VA TTPORAIVEI O EVEPYEIEG TTOU KPIVEI
TTPOOQPOPES YIO TNV TTPOCTACIA TWV CUPQPEPOVTWY TNG, TTANV OPWG OEV UTTOPOUV VA
yivouv OekTEG TETOIEG evépyeleg OTAV N €v AOyw eTTixeipnon Treplopidel dia Twv
EVEPYEIWV TNG TOV avTaywvioud TTapapaivovTag Tig emMPBANBeiceg oe autriv pubuion,
evioxUovTag wg €K TouTou Tnv deomrdlouca BECN TNG I ETTEKTEIVOVTAG TNV O0€ AAAES
ETTNPEACOUEVEG OXETIKEG AYOPEC.

AAANAévOEeTn MwAnon MNpoidéviwv/Ymnpeoiwv (Tying and Bundling)

2UPTTEPIPOPA TTOU dUVATAI ETTIONG VA OUVIOTA KATAXPNON OTA TTAQiola Tou apBpou 2
Tou N.703/1977 (GpBpo82 vuv apbpo 102 Tng ZuvONKNG yia Tnv AgiIToupyia Tng
Eupwtraikng ‘Evwong g 2uvB.EE) eival n 1TpakTik TNG aAANAEVOETNG TTWANONG
TpoidvTwv/utinEeoiwy (TTPakTikéG tying /bundling). H tpakTikn ‘tying’ avagépetal
OUYKEKPIYEVA OE TTEPITITWOEIG OTTOU Ol TTEAATEG OI OTToiol ayopdlouv €va TTpoidv
eCavaykadovTal va TTpofouv atnv ayopd Kal evog AAAoU TTpoidvTog atmd Tnv £xouoa
deommofouca Béon otnv ayopd emxeipnon. H ev Adyw TrpakTik) &Uvatal va
eKONAWVETAI €iTe Pe TEXVIKO TPOTTO €iTe T oupPBaTikAg Bdong. H mTpakTikr ‘bundling’
ammo TNV GAAn, cuvABwg ava@épeTal oTov TPOTTO HE TOV OTTOI0 TTPOIOVTA/UTTNPETIES
TapéxovTal Kai TigoAoyoUvtal atmmd Tnv €xouca Oeotrolouca Béon oTnv ayopd
EMIXEipNON. 2TV TEPITTTWON TG  TIPOKTIKAG Tou  ‘pure  bundling’ Ta
TTpOIOVTO/UTTNPETiEG TTapEXOVTal HOVO OUVOUOOTIKA Ot OTaBEPEG avaloyieg. ZTnv
TTEPITITWON TNG TTPOKTIKNAG Tou ‘mixed bundling’ —To oT1roio €iBioTal va avagépeTal Kai
w¢ ‘multiproduct rebates’ — ‘ekTITwOEIg TTAOKETOU - TA TTPOIOVTA/UTTNPECIEG dlaTiBevTal
Kal XwpIoTd, aAAG TO GBpoicpa Twv TIMWV Toug OTav dlaTiBevial XwpIioTd €ival
uwnAoTEPO aTTd TNV TIWA Tou TTakéTou (‘bundled price’).

Al NG TPOKTIKAG Tou ‘tying kai bundling’ pia emixeipnon n otroia  KATEXE!
0eoTrOfouca BE0Nn Ot IO €K TWV OXETIKWY QYOPWV TIPOIGVTWY /UTTNPECIWY TTOU
a@opd 10 ‘TTaKETO’ (1 GAAWG N ‘aAANAEVOETN TTAPOXN’) UTTNPECIWV/TTPOIOVTWY, dUvaTal
va evioxUOEl TNV ayopaoTIKr) TNG 1I0XU C€ auTrv, /KAl va HETAQPEPEl TNV €V AOYW
ayopaoTiK 10XU (leverage of market power) oe pia GAAN OXETIK ayopd (Tou wg Avw
“TOKETOU’  TTPOIOVTWV/UTINPECIWY) TapePTTOdICOVTAGE TOV  QVTAYWVIOUS  Kal
{NUILVOVTOS WG €K TOUTOU TOV TEAIKO KATAVOAWTA 2,

12 BX. Iap. 51 éog kot 57 tov amd 2.12.2008 Zyediov Avakoivmong g Evponaikng Emtpomig pe titho “Communication from the Commission — Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to Abusive Exclusionary Conduct by Dominant Undertakings’”, Brussels, 3 December 2008, COM
(2008):

“51. Tying or bundling may lead to anticompetitive effects in the tied market, the tying market, or both at the same time. However, even when the aim of the tying or bundling is

to protect the dominant undertaking’s position in the tying market, this is done indirectly through foreclosing the tied market.....”.
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EidIkd 6oov agopd TIG ETITITWOEIS TTOU dUVATAI VA ETTIPEPEI GTOV AVTAYWVIOUO 1
TPAKTIKN Tou ‘mixed bundling’ (1 dAwg ‘multiproduct rebates’) n Avakoivwon Tng
Eupwtraikng Emrpotmig “Communication from the Commission — Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 vuv &pBpo 102 Tng
2uvonkng via Tnv Aeiroupyia TN Eupwtaikng ‘Evwong EC Treaty to Abusive
Exclusionary Conduct by Dominant Undertakings’™, opiCel Ta k4Two!I :

“59. A multi product rebate may be anticompetitive on the tied or the tying market if it
is so large that as efficient competitors offering only some of the components cannot
compete against the discounted bundle.

60. In theory, it would be ideal if the effect of the rebate could be assessed by
examining whether the incremental revenue covers the incremental costs for each
product in the dominant undertaking’s bundle. However, in practice assessing the
incremental revenue is complex. Therefore, in its enforcement practice the
Commission will in most situations use the incremental price as a good proxy. If the
incremental price that customers pay for each of the dominant undertaking’s products
in the bundle remains above the LRAIC of the dominant firm from including this
product in the bundle, the Commission will normally not intervene since an equally
efficient competitor with only one product should in principle be able to compete
profitably against the bundle. Enforcement action may however be warranted if the
incremental price is below the LRAIC, because in such a case even an equally
efficient competitor may be prevented from expanding or entering.

61. If the evidence suggests that competitors to the dominant undertaking are selling
identical bundles, or could do so in a timely way without being deterred by possible
additional costs, the Commission will generally regard this as bundle competing
against a bundle, in which case the relevant question is not whether the incremental
revenue covers the incremental costs for each product in the bundle, but rather
whether the price of the bundle as a whole is predatory.

62. Provided that the conditions mentioned in Section Ill D above are fulfilled, the
Commission will look into claims by dominant undertakings that they tying and
bundling practices may lead to savings in production or distribution that would benefit
customers.

24. Ymaywyn Mpayparikwy Mepiotatikwy - AZIoAGynon TG CUMTTEPIPOPAS
NG etaipeioac «Opyavioudc TnAsmikoivwviwyv TN EAAGSoc A.E. (OTE A.E.) ue
Bdon Tic S10TAEEIC TOU SIKAIOU TOU AVTaYWVICUOU

MNpoodiopioudg Ayopwyv

ZXETIK& PE TNV AgIOAGYNON TOu OpICHOU pIag ayopds, Kal oUNewva PE TNV TTayia
vouoAoyia Tou AEK, n oOxeTikp ayopd TTpoidvIwv/uttnpeoiwy TTepIAaupavel 6Aa Ta
TIPOIOVTA 1 TIG UTINPEGIEG TTOU gival ETTAPKWS eVaAAGEIUa ) uttokaTdoTaTta, Oxl Hovo
AVAQOPIKA HE TO QVTIKEIMEVIKA XAPAKTNPIOTIKA TOUG, BATEl TwV OTToiwv eival 181aiTepa
KATGAANAQ yia TNV IKAvoTToinon Twv SIOPKWY aVAYKWY TWV KOTAVOAWTWY, TIG TIMEG

“52. The risk of anticompetitive foreclosure is expected to be greater where the dominant undertaking makes the tying or bundling strategy a lasting one, for example through
technical ~ tying  which is costly to reverse. Technical tying also reduces the opportunities for resale of individual components.”
“53. In the case of bundling, the undertaking may have a dominant position for more than one products in the bundle. The greater the number of such products in the bundle, the
stronger the likely anticompetitive foreclosure. This is particularly true if the bundle is difficult for a competitor to replicate, either on its own or in combination with others”.

“54. The tying may lead to less competition for customers interested in buying the tied product, but not the tying product. If there is not a sufficient number of customers who will
buy the tied product alone to sustain competitors of the dominant undertaking in the tied market, the tying can lead to these customers facing higher prices.”

’56. If the prices the dominant undertaking can charge in the tying market are regulated, tying may allow the dominant firm to raise prices in the tied market in order to
compensate for the loss of revenue caused by the regulation in the tying market.”

“57. If the tied product is an important complementary product for customers of the tying product, a reduction of alternative suppliers of the tied product and hence a reduced

availability of this product can make entry to the tying market alone more difficult”.
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TOUG 1] TNV €MOIWKAOMPEVN XPron Toug, AAAd Kal TIG CUVBAKEG TOU avTaywVvIoHoU OTTwG
Kal Tnv UTrapén TN TTPoo@opdc Kail TnG £RTnaong atnv v Adyw ayopd.™

Ooov agopd Tnv TTapouca uttéBeon TTapaTnEouvTal Ta €EAG:
O OTE uméBaAe mpog e€étaon otnv EETT TO OIKOVOUIKG TIPOYPAMHA ME TNV
ovopacia «Double-Play 1 kai atrepidpioteg d1ebveic kAnoeig DP24» Aoyw Tng
avaBaduiong Taxutitwy ADSL oupowva pe tnv Amogaon tng EETT (AM.EETT
559/001/29-03-2010) 1O OTTOIO £XEI TA EENG XAPAKTNPIOTIKA:

O 1eAdTng TTOU Ba ayopdaoel To OIKOVOMIKO TTpOypappa DP 24 Ba amroAaufdvel otnv
eviaia Ty Twv 36,89 gupw Xwpig PrA umnpeaieg mpodoBaong oto PSTN  dikTuo,
(yia To ISDN Bra diktuo n iy 8a mpoocaugavetalr pe tn diagopd Twv dU0 unviaiwv
TTayiwv TeEAWV ouv OIA) uTTnNpPETieg aTTePIOPIOTNG OO TIKO-UTTEPACTIKNG Kivnong eviog
OIkTUou OTE aAAG kai TTpog TpiTa dikTua Kal eupulwviki TTpOcBacn oTo internet oTa
24 Mbps.

Mapéxetal ge 12unvn dECPEUCN. Z€ TTEPITITWON KATAPYNONG TOU TTPOYPANKATOS TTPIV
™ AAgN Tou 12unvou Ba e@apudletal TEAOG atreykaTdoTaong ico pe 42,016€ xwpig
OrA. ETriong, 10 v Adyw TTPOYpAPPa OUVOUAZeTal Kal Je  TTPOYPAPPO TTAPOXNS
ammepIdpIoTNG Xpnaong 01eBvolg TNAspwyviag, e oTaBepd TNAEQwva 46 ETTIAEYPEVWV
Xwpwyv, e AoV Xpéwon 5,04€/uAva, (xwpig OIA).

To uttoBANBEV TTPOG £EETACN OIKOVOMIKS TTPOYPOUUA OPOPA CUVETTWG OTIG TTAPAKATW
UTTNPETIEG:
. NIavIKAG TTPOOoBaCNG 0To dNPOCIO TNAEPWVIKO DiKTUO O€ 0TABEPr BE0N
. ACTIKWYV TNAEQWVIKWYV UTTNPETIWY TTOU TTAPEXOVTAI O€ oTaBEPn BEon
EOBVIKWYV TNAEQWVIKWY UTTNPETIWY TTOU TTAPEXOVTAI O aTaBEPr BEan

1

2

3

4. Niavikng eupulwVIKAG TTPOGRaCNG PEow TeEXvoAoyiag xDSL.

5. AlavikAg eupulwVIKnG TTpdoRaong oTo d1adikTUO PEow TEXVOAoyiag XDSL.
6

. AlgBvwv KARogwv TTOU TTapExovTal o€ oTaBepr) B€an

Ooov agopd TNV €6£TA0N TOU CUPQWVA HE TIG BIATAEEIS TOU AVTAYWVIOUOU GUVETTWG,

Kpiolyo gival va e€eTacBei N UTTapgn TWV KATWO!I OXETIKWY AyOpwWwV:

i.  Xovdpikn ayopd Adeopotrointng [lNpdoBacng otov Tomkd Bpdxo kai
YtoBpdyxo (AMTB) kal TIG cuvaQEiG EUKOAIESG
ii. Ayopd ekkivnong KAAoEwV
ii.  Ayopd TepHATIOPOU KANCEWV O€ TEAIKOUG XPrOTEG avda JEPOVWUEVO OTOBEPO
diKTUO

iv.  Ayopa diaBiBaong kKAfoewyv

13 Biéne Ynd0eon apd. C-333/94 P Tetra Pak xoatd Emtpomg [1996] Zvikoyn 1-5951, mapdypagog 13, Yrnobeon apid. 31/80 L’Orial [1980] Zvikoyn 3775, mopdypogpog 25,
Yrobeon api. 322/81 Michelin kotd Emtpomng [1983] Zvihoyn 3461, mupdaypagpog 37, Yrobeon apif. C-62/86 AkzoChemie katd Emponng [1991] Zvikoyn 1-3359, YroOeon
opt. T-504/93 Tierci Ladbroke katd Empomig [1997] ZvAikoyn 11-923, mapdypagog 81, T-65/96, Kish Glass kotéd Emtpomig [2000] Zviroyn 1I-1885, mapdypagog 62,
Ynobeon ap. C-475/99, Firma Ambulanz Glgckner v Landkreis Sodwestpfalz [2001] ZvAkoyn 1-0003, mapdypagog 33.
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v. Ayopd ANavikng Tpocfacng oto dnuéoio TNAEPWVIKO dIKTUO Ot OTaBEPN
Béon, péow PSTN kal BRA-ISDN cuvdéoewv, yia OIKIOKOUG KAl N OIKIAKOUG
TTEAQTEG

vi.  Ayopd aoTIKWV TNAEQWVIKWY UTTNPECIWY TTOU TTapEXOVTAl O OTaBEPr B€on
yIa OIKIOKOUG Kal N OIKIOKOUG TTEAATEG.

vii.  Ayopd €0VIKWV TNAEQWVIKWY UTTNPECIWY (CUPTTEPIAGUBAVONEVWY  TWV
KANoewv atrd oT1abepd o€ KIvNTO Kal TwWV KAACEWV O WUn YEWYPAPIKOUG
apIBuoUGg) TTou TTapExovTal o€ atabepry B€on yia OIKIOKOUG Kal PN OIKIAKOUG
TTEAATEG

viii.  Ayopd xovopIkAS eupulwViKAG TTpdoRaong péow DSL, diktuou Tou OTE.

ix.  Ayopd Aiavikig eupulwVvikAg Tpdoaong péow TexvoAoyiag xDSL.

X.  Ayopd AiavikAg eupulwvikng TTpdofacng oTo dIadikTuo PECW TEXVOAOYiIOG
xDSL

xi.  EBvikq ayopd dieBvwv KAQCEwv TTou Trapéxovial o€ aTaBepr) Béon yia

OIKIAKOUG Kdal YN OIKIAKOUG TTEAATEG.

i) Oploudc TNC OXETIKAC XovOpIikAC ayopdc Adsouotrointng MNpdéoBaonc otov
Totiké Bpoyo ka1 YroBpoxo (AMNTB) Kal TIC ouva@Eeic EUKOAIES

O xdAkivog TotTikéG Bpdxog Tou OTE atroteAei Tnv KUpla TTAAT@OPUA yia TV TTAPOXN
uTTNPECIWY TTPOoBaong otnv EAANGDa evwy XpnoldoTTolouvTal Of TTEPIOPICHEVN
KAiHaKa Ol aoUpPOTEG OUVOECEIG KAl Ol OUVOECEIG OTITIKWY IVWYV. EvtouTolg, Kapia
ammo TIG avwTEPW EVOAAOKTIKEG AUCEIG O OXEOn ME TIG UTINPECiEG AdECUOTIOINTNG
TpocBacng oTo TOTTIKGO BPOXO TOU €YKATEOTNUEVOU @QOpéa eKUETAAAEuong, Oev
HTTOPEl va BewpnBei WG 1I00dUVANN. ZUYKEKPIPEVA OTTWG TIPOKUTITEI ATTO TNV avAaAuon
METAEU Twv ETTINEPOUG TEXVOAOYIWV OEV UPIOTATAI UTTOKOTAOTOOIUOTNTA OUTE OTTO
TAeUpdg CATNONG ouTe atrd TTAEUPds TTPOCQPOPAS WETALU UTTNPECIWY OTABEPNG
acuppatng TpocBacng / TpdoRacng PECW OTITIKWY IVWV KAl TOU XAAKIVOU BIKTUOU
TOTTIKAG TTPdoPBaong Tou OTE. AuTO TTPOKUTITEI ATTO TIG TIWOAOYIOKEG BIOPOPOTTOINTEIG
METAEU Twv UTTNPECIWV TTPOCRACNG Kal TNV TTEPIOPICUEVN dUVATOTNTA YEWYPAPIKAG
KAAUWNG Twv 800 TeAeuTaiwy o€ oxéon Pe 1o dikTuo TOTTIKAG TTPdoBaong Tou OTE.

O1 utinpeoieg oTaBepAG aoupuaTng TPOCRACNG Kal XOVOPIKAG adeouoTToinTNg
TTPOCRaCcNG TTapéXOUV O€ OTToIoV TTPOC@EPEl TTPOoRacn oTov TEAIKO XprHoTn Tov
éNeyxo €t TG ouvdeong mpoéoBacng Tou TeAIkoU xpnotn. lMapéxouv TTapduoia
duvaTOTNTA EAEYXOU ETTI TWV TEXVIKWY XOPAKTNPIOTIKWY KAl TNG AEITOUPYIKOTNTAG TWV
NQvIKWV UTTNPECIWY TTou dUvavTal va TrapaoXebolv PEow TwV OUVOECEWV
Tpocfaong.

Mapopoiwg, ol cuvdETEIG e OTITIKA iva TTapEXOUV OE OTTOIOV TTPOC@EPEl TTPOCRACN
o1o Alavikd TEAIKO XprioTn duvatoTnTa EAEYXOU ETTi TNG OUVOECNG TOU TEAIKOU XProTh.
AlOvavTal va TTapEXOoUV TOUAAXIOTOV TNV idia XwpenTIKOTNTA Kal AEITOUPYIKOTNTA ME
TOUG XAAKIVOUG Bpdxoug, CUUTTEPIAGUBAVOUEVWY KAl TWY adECHOTTOINTWY PPOXWV.
EvTouToig e€aiTiag TNG XWENTIKOTNTAG TNV OTToIa TTAPEXOUV TA KOAWDIA OTITIKWV VWDV
XPNOIKMOTToIoUVTal OXEDOOV ATTOKAEIOTIKA YIO WN OIKIOKOUG TTEAATEG. ETTioNg N XOvOopIKn
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TTOPOXI OTITIKWY IVWV Eival €TTi TOU TTOPOVTOG TTEPIOPICHUEVN KAl TTAPEXETAI OE TIMEG
TTOU OUCIACTIKA gival TTPOIOV CUPQWVIAG.

Mepaitépw o1 uTTNPECieg oTaBEPrG aoUppaTNG TTPOCRACNG KAl CUVOECEWY OTITIKWV
IVWV XPNOIKOTTOIOUVTAI ETTI TOU TTAPOVTOG ATTOKAEIOTIKA yia €€ 10iwv pHéowy TTapoxn
uTTNPEoIWY ANIaVIKAG (1 TTapéxeTal o€ ouvoedepévoug @opeic). Emopévwg, Ogv
ugioTavtal cuvaAAayEg TTou va avtavakAouv CATNoN TPITwWV PEPWYV yia XOVOPIKN
TPoOoRacn Péow ouvdéoewy oTaBepnG acUpuaTng TPOoBacng.

>¢ KABe TTEPITITWON £TTi TOU TTAPOVTOG OUTE N oTaBepr] acUpuartn TPooBacn ouTe n
TTPOcRacn PECW OTITIKAG ivag €xouv Tn oxedov TTAAPN €6vIKA KAAuwn Tou BIKTUOU
TPOcRaoNG Twv METOAAIKWY TOTTIKWV PBpoxwv. 2Zuykekpiyéva, o OTE eivar o
HOVadIKAG TTAPOXOG XAAKIVWY TOTTIKWY Bpdxwv aTnv EANGDa.™ To dikTud Tou diabéTel
4.865.790 evepyéG OUVDETEIC TOTTIKAG TTPOORAONG'™ Ye oxedov TTANpn kaAuywn. Ol gv
Aoyw TOoTIKEG ouvdéoelig Tou OTE avamrixbnkav katd tn SidpKela HIag WEYAANG
TTEPIOOOU, 0€ Peyadlo Babud deg, katd 1o didoTnua TTou o OTE atmoAdupave Ta oQEAN
TWV EKXWPNOEVTWY EIBIKWY A ATTOKAEIOTIKWY SIKAIWUATWY. AvTiBETa 0 apiBUog Twv
ouvOEécewV OTaBEPNG acUpuaTng TTPOGRacng o oTroiog ugioTatal otnv EAAGSa cival
TTOAU TTEplopIopévog. ToAU Treplopiouévog gival otnv EAAASa kal o TTapexOUEVOG
ApPIBUOG CUVOETEWY OTITIKWV IVWV TTPOG TEAIKOUG XPrOTEG

O1 uttnpeaieg xovopIkng eupulwvikng TTPoOcRacng (TT.X. UTINPECieg bitstream) kai ol
uTTnNpECieg XovopIikng adeopoTroinTng TpoécBacng diagopoTroloUvTal WG TTPOG TN
AeiroupyikétnTa Toug. O1 UTTNPETieg XOVOPIKNG EUPUCWVIKAG TTPOCcRaoNS YECW TOU
DSL diktuou Tou OTE TTapéxouv o€ autdv TTOU TIG TTPOPNBEUETAl £va TTEPIOPICUEVO
medio yia dnuioupyia AIQVIKWY UTTNPECIWY TToU dIaPEPOouV aTTd TIG TTPOCPEPOMEVES
amo Tov OTE () 1Tou va gival kaivotoueg), 81011 o OTE eAéyxel TO00 Tn XwpenTIKOTHTA
000 Kal TN YEWYPAPIKA KAAUYn.

O1 uttnpeaoieg XovopIKNG adeapoTroinTng TPOoRACNG TTOPEXOUV CGE AUTOV TTOU TIG
TpounBeleTal TOV EAEYyXO TNG OUVOEONG TOU TOTTIKOU Bpdyou He Tov TEAIKO XPAOTN,
TTOPEXOVTAG TOU KAT auTo TOV TPOTTO OXEDOV TTAPN SIOKPITIKA EUXEPEID OXETIKA HE TN
XWPENTIKOTNTA TwV AIGVIKWY UTTNPECIWY TTOU TTPoC@EpEl. ETTITTAé0V, eyKaBIOTWVTAG TO
OIKO Tou OXeTIKO €€ommAiIoud (T1.x DSLAM), autdg TTou TTpounBeUeTal TNV UTTNPETIO
ATTOKTA PEYOAUTEPO EAEYXO ETTI TNG YEWYPAPIKNG KAAUWYNG Kal TNV avATITUgN Twv
Nlavikwv uTTnpeciwv TIG oTroieg Ba Trapéxel. Q¢ ek TouTou, N EETT Bewpei oI
UTTAPXOUV OaQEiG AEITOUPYIKEG OIAQOPEG AVAPECO  OTIG UTTNPECIEG XOVOPIKAG
eupulwvikng TTpéofacng yéow Tou DSL diktuou Tou OTE Kal UTTNPECIWV XOVOPIKAG
adeopoTrointng TTPdofacng, Ol OTToIEG ATTOKAEioUV TNV €VTagr TOug O€ Pia eviaia
OXETIKI ayopd TTPOIOVTWV.

Mepaitépw u@ioTavTal CNPOVTIKEG TIMOAOYIOKEG OIAQOPOTTOINCEIS METAEU Twv OUO
UTTNPECIWY, (01 UTTNPEaieg XOovOPIKAG cupulwvikng Tpéofacng péow Tou DSL
O0iktuou Tou OTE miyoAoyouvtal akpiBétepa amd  TIG UTTNPECIEG  XOVOPIKNAG
adeopoTroinTng TPOcRacng) Tou euTTodifouv TrepaITépw TNV €vialn Toug o€ uia
eviaia oxXeTIK ayopd TTPOIOVTWV.

O1wg Teplypd@eTal avwTépw, Ol UTINPEecieg dlagopoTrololvTal AsiToupyikd. Evw
OTTOI0G OTTOKTA XOVOPIKES €UPULWVIKEG UTTNpEeoieg péow Tou DSL diktuou Tou OTE
TIPETTEl VO TTPOPEl 0€ KATTOIO €TTEVOUCT TTPOKEIMEVOU va gival e BEan va TTapEXE
NlavIKEG UTTNPETIEG, N v AOyw aTTaiToUuevn €Tévouon gival onUAvTIKA PIKPOTEPN aTTO
TNV atraItoupevn €TEVOUCH YIa TNV TTAPOXH AIQVIKWY UTTNPECIWV HE TN XPAon
UTTNPECIWY  XOVOpIKNG adeopoTtrointng Tpoofacng. O aTTokTwy adecoTToINTN
TpocBacn otov TomKO Bpdxo (AMTB) Tpétrel va TTpofei o onuavTikh eTévoucn o€
€COTTAIONO KOl TTPETTEI VA BIOXEIPIOTEN TIG UTTNPETiEG TOU (CUpTTEPIAGUBAvOuEVNG Kal
NG Olaxeipiong o@aAuyaTwyv — «fault managementy). MNepaitépw T TIHOAOYIAKG

14 Zroyeio and OTE kar Evalhoktikodg Iapoyovg 31/08/2008

15 Ztoyeia and OTE 31/08/2008
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oToIXEia  Twv ev Adyw UTTNPECIWY UTTOBEIKVUOUV OTI gival atTiBavo Ol ATTOKTWVTEG
AMNTB va avratmokpivovtal o€ pia alénon TnG TIMAG TwV UTTNPECIWV XOVOPIKAG
adeopoTtroinTng TPdoRacng Tng Ta¢ng Tou 5% £wg 10% peTaBaivovtag oe XOovOpPIKEG
EUPUCWVIKEG UTINPEoieG, N avTiIoTPOPwG. AuTtd emBeBaiwvel To yeyovog 6T ol
UTTNPETieG XOVOPIKAG eUupUlWVIKAG TTpooBacng yéow Tou DSL dikTUou Tou OTE Kai ol
UTTNPECIiEG XOVOPIKAG adeouoTToinTNG TTPocRacng dev EUTTITITOUV OTNV idIa OXETIKN
ayopd TTpoidvTwV.

TENOG, N OXETIKN €BVIKA YEWyPAPIKA ayopd yia Tnv adeopotrointn TTpoofacn
otov TOTTIKG Bpodxo eival n EAANvIkA Emkpdreia. H wg avw 6€on Paciletal Kupiwg
oT1o yeyovog o1 o OTE Trapéxel TIg uTTnpEdieg TTOU CUVICTOUV T OXETIKA ayopd o€
€Bvikn Bdon, o€ TIUA TTOU opiCeTal eviaia o€ €BVIKO TTiITTEDO, KAl PJE TOUG idloug Opoug
KalI TTPOUTTOBETEIG.

ZUUTTEPOCHATIKA u@ioTaTal Pia OXETIKA ayopd yia AdsouoTtrointng lMpdopaong
otov Tomkd Bpoxo kai Yroppoxo (AMTB) kal TIG ouva@eig EUKOAIEG TO €UPOG TNG
otroiag gival n EAAnvikr ETTikpdreia.

ii) Oploud¢ TNC oXETIKAC ayopdc Ekkivhonc KARoswv

H ekkivnon kAqoswv TepIAapBavel Tn PeTa@opd piag PeTayouevng KANong amo To
TEPUOTIKO Onpeio Tou TEAIKOU XPAOTN £wg TO apXIKO KEVTPO MPETAYWYAS (primary
switching exchange) (dnAadr;, Tou KEVIPOU TIOU TIAPEXEI TN AEITOUPYIO TOTTIKAG
METAYWYNAG YIa TN OXETIKN Kivnon).

MNa TNV €guUTTNPETNON EEEPXOPEVWV KANOCEWV EVOANAKTIKA TWV UTTNPECIWV EKKIVNONG
KAAOEWV €vOG VEOEIOEPYXOPEVOG TTAPOXOG UTTNPECIWY Ba PTTOPOUCE va €CETATEN TN
OuVaTOTNTA KATAOKEUNG EVOAANOKTIKWY OUVOECEWV PE TOUG TEAIKOUG XPNOTEG (ME TIG
ATTOPAITNTEG EUKOAIEG TOTTIKAG TTPOCRACNS) TTPOKEIMEVOU VA aTTOPUYEl TV AVAYKN
TIPOURBEIaG UTTNEECIWY €KKivnong. H ouvdeon Twv TEAIKWV XPNOTWV HE TO BIKTUO
Twv Tapoxwv Ba ptmopolce va Tpayuartotroinfei péow OIKTUWV  oTaBEPNG
acUpuatng Tpocfaong A dIKTUWY TTPOoRacng oTTIKWY IVWV. Ouwg n KAAUwn Twv
acuppatwy  OIKTUWV TTPOoBACNG TTAPOUEVEl TTEPIOPIOUEVN EVW Ol OUVOECEIQ
TTPOCRACONG HE OTITIKA iva XPNOIMOTTOIoUVTAl KUPIWG YyIa TNV TTOPOXI UTTNPECIWV
UWNANG XWPENTIKOTNTAG, OUXVA UN METAYOUEVWY, O€ MEYAAOUG TTEAATEG Kal O apiBuog
TOUG €ival TTEPIOPIOHUEVOG. ZUVETTWG OEV UTTAPYXOUV E€TTAPKWG TTARPN SikTua yia va
TTOPEXOUV HIa AEITOUPYIKA €VOAAOKTIKA OTO €BVIKO BiKTUO TOTTIKAG TTPdoRacng Tou
OTE kai oTIg uTTnpeaieg ekkivnong kKARoewv TTou TrapéxovTal atréd Tov OTE.

AduUVATWVTAG VO KATOOKEUAOEl éva eVAAAOKTIKO OIiKTUO, évag TTAPOXOG UTTNPECIWY
ouvartal va ayopdoel ] va PioBwoel Tn ouvdeon Tou SIKTUOU PE TOV TEAIKO XProTn
atrd TOoV TTAPOXO Tou BIKTUOU (TT.X., VA OTTOKTACEI £vav adeCPOTToINTO TOTTIKO BPoxo N
Mia pioBwpévn ypauun). Qotdéco, n EETT Bewpei 6T n ayopd 1 picbwaon Tng
ouvdeong Tou OIKTUOU ME Tov TEAIKO XPAOTN O&v QATTOTEAEI UTTOKATACTATO TNG
€KKivnong kKAAoewv. ‘Evag TTAPOX0G UTTNPECIWY TTOU ATTOKTA I JICBWHEVN YPAUUA,
 €éva adeopoTToinTo TOTNKO BPOX0 Oev ATTOKTA WIa UTTNPECia TToU €ival AEITOUPYIKA
I00TIMN ME TIG XOVOPIKEG UTINPETIEG ekkivnong. H pmicBwpévn ypapun Tapéxel oTtov
ayopaaoTr] Tov €AeyX0 TOU onuegiou TTPOoRaong SIKTUOU Tou TEAIKOU XpNoTh, Kal Oxl
NG METOQOPAG MPeTOEU auToU TOU onueiou TTPOCBACNG KAl TOU KUPIOU KEVTPOU
peTaywyng (primary switching switch). ‘Etol, TTpoo@épel TTAfRPN Kal OXI YETAYOPEVN
XWPNTIKOTNTO KOl ETMITPETTEI OTOV QYOPAOTH va TTApEXEl €va €upU QACHA AIQVIKWYV
uTTNPECIWV aToVv TEAIKO XproTn. O1 adeapoTToinTol TOTTIKOI BPOXOI ETITPETTOUV OTOUG
VEOEIOEPYOPEVOUG va avaAdfBouv Tov €Aeyx0 Tou TOTTIKOU Bpoxou. O adeapoTroinTol
TOTTIKOI BPOXO0I TTAPEXOUV OTOV AyopaaTr TOV €AEyX0 TOU TEPUATIKOU onueiou SIKTUOU
TOU TEAIKOU XPNAOTN Kal kaBiotouv SuvaTth TNV TTapoxn €vOog eupéwg PACHATOG
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UTTNPECIWV Kal €TO1 EKTEIVOVTAlI ONUAVTIKA Trépa atmd Tn  AEIToupyikOTnTa  TWV
XOVOPIKWV PETAYOUEVWV UTTNPECIWV EKKIVNONG.

2e avTiBeon PE TIG UTINPECIEG €KKIVNONG KANOEWYV, N KATOOKEUR €UKOAIWV OIKTUOU
OUVETTAYETAI ONUAVTIKO KOOTOG €mévduong. Evw n ev Adyw KaTaoKeur Katd Kavova
uAoTrolgitar o€ QAcEIG, TTEPINAUPBAVEl aTTapaITATWG KAl €UPEIO KATAOKEUR TWV TTIO
datravnpwy oToixeiwv evog dIkTUoU (kabwg To onueio TpéoBaong kabopileTar 18IKa
6oov agopd 1600 TNV TOTTOBECia 600 Kal, ouxvd, Tov gopéa). ETTopévwg, uttTdpxouv
TTEPIOPIOPEVEG OIKOVOUIEG KAIMaKag oTnv €mmévduon. AOyw Tou TEPACTIOU KOOTOUG
KATOOKEUNG €VOAAGKTIKWY OIKTUWV TOTTIKNAG TTpdoBaong, n EETT de Bewpei 611 n
KATOOKEUN TWV &V AOYW €EVAAAOKTIKWY OUVOECEWV TEAIKWV XPNOTWV O€ ETTAPKWG
HEYAAN KAipoKa atroTEAEl BILVOINO UTTOKATACTOTO TWV UTTNPECIWV EKKIVNONG YIA TOUG
TTAPOXOUG TTOU ETTIOILOKOUV VA TTAPEXOUV AIAVIKEG UTTNPETiEG KANOEwWY (TOOO KAAOEIG
o€ TEANIKOUG XproTeg 600 Kal € TTapOXOUG UTTNPECIWV).

Mepaimtépw u@ioTavTal ONPAVTIKEG  TIMOAOYIOKEG  BIAQPOPOTTOINCEIG MHETAEU TwV
UTTNPECIWV €KKIVNONG KANCEWV KAl TWV UTTNPECIWV MICOWUEVWY YPANPWY  Kal
adeouoTToINTWYV TOTTKWY BPoOXwV TTou eUTTOdI(OoUV TTEPAITEPW TNV EVTAEN TOUG C€ Wia
eviaia OYXeTIK ayopd  Trpoidviwyv. H TIHOAGYynon Twv UTTNPECIWV MICBWUEVWY
VYPAMMWY KAl adEGUOTTOINTWY TOTTIKWYV Bpdxwyv eival TéETola TTou dev gival TBavo ol
TIAPOXOI UTTNPECIWY va PETaRaivouv Aueca ammd XovOpPIKEG UTTNPETIEG EKKIVNONG O€
MIOCBWHEVEG YPAPMEG 1 adECUOTIOINTOUG TOTTIKOUG PPOXOUG Kal  avTIoTPOYWG,
OUVETTEIA PIag alénong Twv TIHWYV TNG TAgNS Tou 5 £wg 10%.

Eival cagég OTI oI TTAPOXOlI XOVOPIKWY UTTNPECIWY EKKIVNONG aPeVOS TTAPEXOUV
€KKivnon vyia 10ia xpron, aQETEPOU TTAPEXOUV XOVOPIKEG UTTNPECIEG €KKivnong O€
TpiTa pEPn (ETMITTAEOV TNG UTTOKEIPNEVNG UTTNPECIOG TOTTIKAG TTPOCRACNG). ZUVETTWG
TpéTTEl va €geTacBei kKatd Ooo n TTapoxn yia 18ia Xprion UTTNPECIWV €KKivnong
KAAOEWV eviAooeTal oTNV idIa OXETIKN ayopd. OuciaoTikd, To {AThua €ival €av €vag
UTTOBETIKOG HOVOTTWAIGKOG  TTAPOX0G (X) O OTToiog TTapéxel XOVOPIKEG UTTNPETIES
€KKivnong kAAoewv oe TTapoxoug Eppeong mpoéoBaong (Y) Ba  avTipgeTwmide
AVTOYWVICTIKEG TTIECEIS ATTO OUVOEDENEVOUG TTapOXoUG oTaBepwyv OIKTUWV (Z) o€
emmedO AlQVIKAG. ZTnNV TIEPITITWON QUTA, MIG augnon oTnv TIPA TNG XOVOPIKAG
€KKivnong kKAQoswv Ba petappaddtav o€ avénon oTn Alavikh TIMA TwV AIAVIKWY
OTOBEPWV UTTNPECIWV Ol OTIOIEG EVOWMATWYOUV ThV UTTNPECia XOVOpPIKAG, €dv
uTToTEBEI OTI N aUgnon oTo ETTTTEDO XOVOPIKAG METAPEPETAI OTO ETTITTEDO AIQVIKAG.
ZUVETTWG, ol TTapoxol éupeong TTpoofaong (Y) Ba ATav meavo va xaoouv TTEAATEG
AT TOV KABETOTTOINHEVO UOVOTTWAIOKO TTAPOXO XOVOPIKWY UTTNPECIWY €KKIVNong
KAAoewv (Z). AvrioToixa, €vag UTTOBETIKOG HOVOTTWAIOKOG TTAPOXOG XOVOPIKWYV
uTTNPEECIWV €KkKivnong kKARoewy (X) Ba €xave TTWANOCEIG, v N AEITOUPYIKOTNTA TNG
TTOPOXNG €KKIVvNONG KANOEwv yia 18ia xpAon tng kabetotroinuévng etaipeiog Ba
auéave TIG TTWANOEIG. AUTOG O £UUECOG AVTAYWVIOTIKOG TTEPIOPIOUOG GTOV UTTOBETIKO
MovoTTwAloKS TTapoxo Ba TrpoegpxoTav ammd Tnv TTAEUpd NG {rTNONG. ZUVETTWC, Ol
UTTNPECIEG EKKIVNONG TTOU TTapEXOVTAl YIa 18ia xprion Ba TTpETel va oUPTTEPIANPBOoUV
OTn OXETIKA ayopd UTTNPEECIWY, Jadi e TIG UTTNPETiEG XOVOPIKAG TTOU TTapEXOVTAl O€
TPITOUG TTAPAXOUG AIAVIKWY UTTNPETIWY.

To pépog TTou TTPoUNBeUETal XOVOPIKEG UTTNPETIEG EKKIVNONG KAACEWY ETTIOILIKEI VO
QTTOKTAOEI EKKivVNON atrd £va Qopéa TTOU UTTOPEI va Tou TTapdoxel T duvaTtétnTa va
éxel TpooBacn oe 6Aoug oxeddv Toug TEAIKOUG XPAOTEG. ETTopévwg, Ta diKTUa pNn
TTARPOUG KAAUWNG, (OTTWG Ta UQPICTAPEVO €VAAAQKTIKA OikTua oTnv EAAGda) dev
atroTteAoUV utToKataoTaTa atréd TTAEUpdg ATNONG yia éva 8ikTuo TTAPOUG KAAuYWNG o€
€0vikS emrimedo (6Tmwg 10 SikTUo Tou OTE). ZUVETTWG N ayopd ekKivnong KAAOEWV
€ival pia TTOAUBIKTUAKR ayopd UTTNPECIWV.

TENOG, N OXETIKA €BVIKA Yewypagikh ayopd yia Tnv €KKivnon KANOEwv eival n
EANvikA Emmkpdreia. H wg davw Béon Bacifetal kupiwg oto yeyovog o1 o OTE

22



TTOPEXEI TIG UTTNPETIEG TTOU OUVIOTOUV Tn OXETIKA ayopd oc €BvIKN BAon, OE TIUN TToU
opiCeTal eviaia o€ €BVIKO €TTITTEDO, KaI PE TOUG iBIOUG OPOUG Kal TTPOUTTOBETEIG.

ZUUTTEPOCHATIKA UQIoTATAI JIa OXETIKI ayopd yia TNV €kKivnon KAAoEwy To €0pOG TNG
otroiag gival n EAAnvikn ETTkpdreia.

(iii) Opi1op6¢c TNG OXETIKAC ayopdc TepuaTiopol KARoEwv o0& TEAIKOUG XPAOTES

avdA HEMOVWHEVO OTAOEPS BikTUO

O1 kKARoeIg o€ TeEAIKOUG XpAOTeG TTEPIAAPBAvVOUV uvhBwWG KANOEIS OE YEWYPAPIKOUG
Kal KivnToUug apiBuoug Kai Tepuatiovial amd Tov TTAPOXO O OTI0IOG €AEyXEl TO
TEPHOTIKO onuEio Ye TO OTTOI0 CUVOEETAI O KOAOUNEVOS apIBPOS. O wg Avw KANOEIG,
TIHOAoyoUvTal €TTi TN BACEl TNG APXNGS ‘0 KOAWY TTANPWVES'.

ATO Tnv AAAN TTAEUpd, ol KAROEIC O TTAPOXOUG UTTNPECIWY TIHOAOYoUvTal ETTi TN
Baoel dla@opeTIKWV PHOVTEAWY XpEwong (o1 uTnpeaieg aTteAoug xpéwaong (freephone)
emMBapuvouv Tov KAAOUUEVO, O UTTNPETiEG premium rate Kal o1 uTTNpPECieg oUVTOUOU
KwoIKoU (short code) xpewvovtal oToV KAAOUVTA, EVW Ol UTTNPECieg PePICOPEVNG
XPEWONG XPEWVOVTAI TOGO OTO KAAOUVTA 000 Kal gTov KaAoUpevo). Qg ek TouTou, N
EETT Oev Bewpei 611 o1 ANiavikég KAoelg o TEAIKOUG XPAOTEG Kal oI KANOEIG O€
TTAPOXOUG UTTNPECIWV €ival AEITOUPYIKA UTTOKATAOTATA A OTI AOKOUV WETAEU TOUG
TILOAOYIAKEG TTIECEIG.

O1 Nlavikég Xpewaoelg yia KANoeIg o€ TEAIKOUG xprioTeg, kabopifovTal Kal GUAAEyovTal
aTtroé ToV TTAPOXO €KKiVvNOoNg (N Tov TTApoxo €AoY/ TTPOETIAOYAS Qopéa). QoTO0O, N
doun NG AIAVIKAG TIMOAGYNONG VI KAROEIC 0€ TEAIKOUG XPNOTEG AOKEI TTEPIOPICHEVN
éupeon Trieon ota TEAN TepUaTIOPOU. AVTIBETWG oI AIOVIKEG XPEWOEIS Yia KANCEIG O€
évav TTAPOYXo UTTNPECIWV KaBopiovTtal atrd Tov TTAPOXO UTTNPECIWV (MEOW TNG
ETMAOYAG TOU AVOQPOPIKA HE TO €idOG Tou apIBUOU uTTnpeoiag — AX apIBuo aTteAoug
xpéwaong, 1 apilBud premium rate)’® kai guléyovtal ammd Tov iBI0 TOV TIAPOXO
UTTNPECIWYV 1 aTTO TOV TTAPOXO TEPUATIOKOU, 1] aTTd ToV TTAPOXO EKKivnong.

H avraywvioTIKr TTieon Twv UTTNPECIWY TEPUATIOPOU Yia KAAOEIG Ot TTapdyXoug
UTTNPECIWV TTOU XPEWVOVTAI £TTi TN BACEI TNG APXNS O ‘KAAWY TTANPWVEI' AOKEITAI aTTd
TIG DITTPAYUATEUCEIG TOU TTAPOXOU EKKIVNONG KAl TOU TTApPOXOU TeEpUATIONOU. H TTieon
yIO UTTNPEECIEG TEPUATIONOU TTOU TTAPEXOVTAl YIO KAACEIS WEPICOMEVNG XPEWONG
avtavakAouv T6c0 Tnv diampayudreuon PETAiU Tou TTOPOXOU €KKivNONg Kal Tou
TTapOXou TeEPUATIOPMOU 600 Kal TNV ‘AlaviKh’ diaTrpayuaTeuon WeTagu Tou TTapoyou
TEPMOTIOPOU Kal TOU TTapOXou uTttnpeoiwy. H Trieon yia TIG uTTNPECieg TEPUATIOUOU
TTOU TTAPEXOVTAI VIO KAAOEIG TTOU XpewvovTal £TTi TN BAcel TNG apXNS O ‘KAAOUUEVOG
TAnpwver (Ax KAQoeIS atehoug xpéwong - freephone calls) dnuioupyeital amd 1o
KivnTPO TTOU €XEl O TTAPOXOG UTTNPECIWY YIO VO EAAXIOTOTIOINCE! TIG XPEWOEIG TTOU
TTANPWVEl (1 YO va PEYIOTOTTOINCEI QUTEG TTOU AQUPBAVEI) OTOV TTAPOXO TEPUATICHOU.
To w¢ dvw KivnTpo avTtavakAdTal AUECO OTOUG EUTTOPIKOUG OPOoUG TNG AIOVIKAG Tou
OX€0NG ME TO OIKTUO UTTOOOXNG (TEPMOTIONOU), OAAG WOVO £UPECO OTIC XPEWOEIG
dlaouvdeoNG.

H trapoxn TeppaTiopoU yia KAROEIG o€ TEANIKOUG XPrOTEG amaiTei TRV UTTapEn €vog
€OVIKOU BIKTUOU TOTTIKNG TTPOCRaAcNG. AVTIBETWG, N TTAPOXA TEPUATIOPOU Yia KAROEIG
o TaPOXOUG UTTNPECIWY ATTAITEl  JN-YEWYPAQPIKO TEPUATIONO Kal duvartal va
TTOPEXETAI OKOPO Kal €dv &ev uTTApPXEl TTANPNG KAAuwn (AX Ot TTEPIOXEG PEYAANG
OUYKEVTPWONG OTTWG  KEVTPIKEG TTEPIOXEG OTTOU  BpiokovTal  ETTIXEIPACEIS KAl
emyeipnolakd Tdpka). Q¢ ek TOUTOU, €ival EUKOAOTEPO VIO VEOEICEPYXOMUEVOUG

16 H avaloyio tov Movikdv £563mv mov KotaBdiletol 6Tov mdpoyo vanpestdv (1 ya v nepintoon tov kKAcewv freephone, mov mapakpateitarl and Tov TGpoyo LANPESIOY

Kotomy mAnpopng tov teppotilovia mopdyov) kabopileton kotdmy dtampoypdtevong Hetagd Tov TapdyOL VNPESIHOV Kat TOV TapO O TEPUATIGHOD.
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TTOPOXOUG VO TTAPEXOUV KANOEIG O TTAPOXOUG UTTNPECIWY a1t OTI UTINPECIEG
TEPUATIOPOU YIa KAROEIG O€ TEANIKOUG XPrOTEG.

Aedopévng NG OIAQOPETIKAG PONG TTANPWHWY TToU UTTAPXEl OTNV ayopd, Twv
OIAPOPETIKWY QPPAYHWY EICODOU KAl TV JIAPOPETIKWY OIKOVOUIWY KAipakag, N EETT
Bewpei OTI ugioTavVTal XWPIOTEG OXETIKEG AYOPEG VIO TOV TEPHATIONO KAACEWV O€
TEAIKOUG XPNOTEG, KOI TOV TEPUATIONO KANOEWY C€ TTAPOXOUG UTTNPETIWV.

Katétmiv Tng diatriotwong 6Tl 0 TEPUATIONOS YIa KAAOEIG 0€ TEAIKOUG XPHOTEG KAl O
TEPUOTIONOS yIa KANOEIG 0€ TTApOXoug OIKTUWV Ogv EUTTITITOUV OTNV idIa OXETIKN
ayopd, oTnv ouvéxela Ba eEetacBei edv uTTdpxouv TTOAAQTTAEG ayopEG TEPUATIONOU
KANoewyv o€ TEAIKOUG xpnoTeg ava diktuo. ‘Evag o1abepdg TApoxXog UTTNPECIWY TTOU
EMBUUEl va TepuaTtioel Pia KANon o €vav TeAIKO XpAoTn, duvartal yévo va Tnv
Tepuatioel oTo OIKTUO €KEIVO OTO OTTOIO QVvTIOTOIXEI O OpPIBUOG (eiTe n KARON
OpouoAoyeital ammd Tov TTAPOXO TEPUATIONOU AUECa aTTO TOV TTAPOXO €KKivnong N
atoé Tov Tapoxo diaBifaong). ZUVETTWG N ayopd TEPPATIONOU KANoEWV opideTal ava
OiKTUO.

Mpokelyévou va uTTApEel UTTOKATAOTACINOTNTA aTmd TTAEUPAG TTPOCQYOPAG, Eival
Qavepo, Ol €vag veoeloepxOuevog Ba Empette va Aesitoupyei éva TOTTIKG SikTUO
TPOoRaoNG TTARPOUG €BVIKAG KAAUWNG TTOU Ba TOU ETTETPETTE VA TEPMPATICEI KANOEIG
Kal va ‘Kepdicel’ Tov KaAoUPEVO TTEAATN aTTd Tov UTTOBETIKO povoTTwAIoKS TTApOoXo o€
emimedo Aiavikrg (kal va HETa@EPEl Tov KaAouuevo apiBud). O1 epayuoi eic6dou
wOoTO00, TTPOKEIUEVOU VA WTTOPECEl KAVEIG VO TTPOCQPEPEI TEPUATIOUO HE TTANPN
KAAUWn cival avuttépBAnTol KAl oucIaoTIKA KaBioToUlv Tnv €icodo oTnv ayopd
TEPMOTIOPOU aTTayopPeUTIKA. Q¢ €k TOUTOU, XWPiG TNV UTTapgn €vog UTTAPXOVTOG
OIKTUOU TTPOCBaong, évag TTBaveg veoeloepXOEVOS Bev Ba avTIdpoUcE GE IO MIKPN
OoAAG onuavTiKA uN-TTapodikr) augnon TIUNAG.

Eival co@ég OTI oI TTAPOXOI XOVOPIKWY UTTNPECIWY TEPUATIOPOU KANOEWV aPeEVOG
TTOPEXOUV TEPMATIONG KANCEwV yia 16ia XPACTN, AQETEPOU TTAPEXOUV XOVOPIKEG
UTTNPECIEG TEPUATIOPOU O TPITA PéPN (ETTITTAEOV TNG UTTOKEIPMEVNG UTTNPETIAG TOTTIKAG
TTPOCRACNG). ZUVETTWG TTPETTEN va £€eTAOBET KATA TTOCGO N TTAPOXN UTTNPECIWV yIa 1dia
xpnon evidooetal otnv idla oxXeTIKA ayopd. OuaoiaoTikd, T0 Bacikd {ATnua civar eav
évag UTTOBETIKOG UOVOTTWAIOKOG TTPOPNBEUTHG UTTNPECIWY TEPUATIOPOU Of eTTITTESO
XOVOPIKAG, Ba UTTOKEITO O€ KATTOIO QVTAYWVIOTIKA Trieon ammd KaBeTotToinuévoug
TTapOxoug oTabepwv SIKTUWY, 0TO TTITTEDO TNG AlaviKrG. KAt TETo10 Ba cuvéBaive edv
MIa augnon TnG TIMAG TOU TEPMATIOUOU XOVOPIKNAG aTrd TOV UTTOBETIKO HOVOTTWAIOKS
TIPOUNBEUTH UTTNPECIWY TEPUATIOUOU O £TTITTEDO XOVOPIKAG, Ba peTappaloTay, PE T
ogipd TNG O€ pIa aug¢non TNG TIUAG TWV AIQVIKWY UTTNPECIWV YIa TNV TTapoxn Twv
oTToiwv aTtraiTeital 10 Xovopikd TTpoidv. YTO auTéG TIC OUVONRKES, O TTAPOXOI
utTnNPEeciwy Ba éxavav TmBavov TTeEAATEG ammd TOV KABETOTTOINKEVO HOVOTTWAIOKO
TIPOMNOEUTH) UTTNPECIWV TEPUOTIOPOU 0Ot  emmimmedo  XOVOPIKNAG. AvTioToIixa, O
UTTOBETIKOG POVOTTWAIOKOG TTAPOXOG UTTNPECIWY TEPUATIOUOU O€ €TTITTED0 XOVOPIKAG
Ba éxave TTWAACEIG, eV O KABETOTTOINKEVOG TTAPOXOG, TUAUA TOU OTToiou Ba TTapeixe
UTTNPECIEG TEPUATIOPOU €€ 1IBIWV PECwy Ba av&ave TIG TTWANOCEIG TOU. ZUVETTWG, Ol
UTTNPECieG TepuaTIOPOU TTOoU  Trapéxovtal  yia 1dia  xprion Oa Tpémel  va
OUMTTEPIANPBOUV OTN OXETIKI ayopd UTNPECIWY, Wali PE TIG UTTNPECieG XOVOPIKNG
TTOU TTAPEXOVTAI OE TPITOUG TTAPAXOUG AIAVIKWY UTTNPECIWV.

TENOG, N OXETIKA €BVIKN YEWYPAPIKI ayopd yia TOV TEPUATIONO KAACEWV 0€ TEAIKOUG
XpPnRoTeg givalr n EAAnvik EmikpdTeia. H wg dvw B8éon BagieTal Kupiwg oTo yeyovog
OTI 0 KABe TTAPOXOG TTPOCPEPEI TIG UTTNPECIEG TOU OTN OXETIKA ayopd He Toug idloug
Opoug Kal TIPOUTTOBECEIG, OTTOUBNTIOTE Kal €AV TrApEXOvVTAl auTéG (evidg NG
EAANvIKNAG ETTIKpATEIQG).
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JUVETTWG ME BAon Ta avwTépw UTTAPXEN MIO XWPIOTH OXETIKA €OVIKA YEWYPAPIKNA
ayopd otnv EAAGDQ yia TAV TTOPOXI UTTNEECIWV TEPUATIOPOU KANOEWV 0€ TENIKOUG
XPAOTEG ava JepovwPEVo oTabepd SiKTUO.

ZUNTTEPACMATIKA  UQICTATOI I OXETIK ayopd vyia TNV TIAPOXH UTTNPECIWV
TEPMATIONOU KAROEWV O€ TEAIKOUG XPAOTEG avA HEPHOVWHEVO OTaBEPS BiKTUO TO EUPOG
NG oTroiag gival N EAAnvikn ETikpdTela.

iv) Opiopdc¢ TG oXeTIKAG ayvopdc AlaBiBaonc KAnoswyv

H évvoia Tng AlaBiBaong mrepihaudvel 6Aa ekeiva Ta oToIXEia TNG OPOPOAGYNONG HIOG
KAong o¢ €BvIKO emmiTredo TTOU deV CUVIOTOUV €KKivnON 1 TEPUATIONS. ZUVETTWG, N
OlaBiBacn TepiAappBavel T uetaywyr  (switched conveyance) petalu  Twv
OlaBiBacTikwy KEvTpwy (switches) KAAoewv 01 0OTToiEC €kKIVOUV aTTO €va aoTaBepPd
OikTuo oTnv EANGSa (cupTrepiAapBavopévwy KANoEWV TTou TepPaTi(ouv o€ éva diKTUO
KIvNTAG oTnv EAAGSQ) KaBwg kal KAQOEwv ol oTToieg TeppaTifouv ot éva oTaBepd
OikTuo otnv EANGSa (cupTrepihapBavopévwy KAAOEWY TTOU EKKIVOUV aTTO £va KIVNTO
OikTuo oTnv EAAGDQ). ETiTTpooBétwg, TTepiAaudvel To HEPog TNG €BVIKNAG dlaBiBaong
MIag 81EBvoUg KANoNG METAEU uwnAwv IEPAPXIKWY KEVTpwVY (tandem kai double
tandem).

‘Evag mépoxog o otroiog Aapfavel utnpeoieg diaBiBaong KANoewv eVOAAAKTIKG Ba
MTTOPOUCE va TTPOXWENOEl 0TV dpecn dlacuvoeon Twv KOPPwv Tou OIKTUOU TOU.
MapdAo TTOU n emmévduon TTou aTtraiTeital yia daueon Olaouvdeon Oev eival Tou
MeEyEBOUG TTOU Ba aTTAITEITO TTPOKEIMEVOU va avaTTapdyel KAveic To TOTKO OiKTUO
TTPOCRaCNG, €ival OIKOVOUIKA CUP@Eépouca POvo 6oov agopd 0doug dpopoAdynong
uwnAng kivnong. EmmmAéov éva picBwpévo KUKAwPa dlacuvdeong gival pia Jovin
oUvOEDN ETTIKOIVWVIOG METAEU dUO onueiwy, avTiBeTa atmd TNV TTapoxr XwpenTIKOTNTAG
peTaywyns. Or  diaBifacTikég  uTTnpeoieg  dIaocUvOeong TTAPEXOUV  HETAQYOPA,
dpopoAdynon kai diaBifacn yia TIG KAACEIG TTOU JETAPEPOVTAI KAl TTOU EKKIVOUV ATTO
T0 0TaBepd dNUEOIo TNAEPWVIKO BIKTUO, OTTOUBNTIOTE KOl AV BPIOKETAI TO TOTTIKO
d1apIBaoTIKG KEVTPO ATTO TO OTTOIO EKKIVOUV | OTO OTToio TepuaTi(ouv. H TipoAdynon
TWV UTTNPEoIWV diapifaong kal Twv MICOWHEVWY  KUKAWPATWY  dIaouvoeong
avTioToixa, avtavakAd auTég TIG AEITOUPYIKES BIaQopEg. QG €K TOUTOU, UTTAPXE! MIKPN
mOavoTNTa Ol TTAPOXOI UTTNPECIWV VA PETACTPAPOUV ATTO TIG XOVOPIKEG UTTNPETIES
dlaBiaong oTn XPRoN MICOWHEVWY YPAUPWY Kal avTioTPOQa, CUVETTEIQ HIa augnong
TNG TIMAG TNG TAENGS Tou 5 €wg 10%, €KTOG Kal €dv dn uttdpxel uWnAGG OYKoG Kivnong
OTNV OUYKEKPIMEVN 000. ZUVETTWG N Apean dlacuvdeon dev AvNKEl OTNV idla ayopd e
TIG XOVOPIKEG uTTNPEDieg dlafifaong.

‘Evag TPITOG TTAPOXOG ANIAVIKWY UTTNPECIWY PETAYWYAG O TEAIKOUG XPrOTEG OV
Xpeldgetal Tpdoaon o€ KABe dikTuo 0TV EAAGDA TO OTTOIO Va gival IKavd va TTapEXE!
uttnpeoieg diapifaong. O ev Adyw TpiTog TTAPOXOG dUvaTal va TTAPEXEl TIG AIAVIKEG
TOU UTTNPEDieg €Av £xel TTPOoBacn o€ uttnpeaieg diafifaong TTou Tou ETITPETTOUV VA
d1ao@alilel ouvdeon PeTAEU Twv dIABIBACTIKWY KEVTPWY TTOU ATTOTEAOUV TO OPIO TNG
XOVOPIKAG UTTNPECIAG €KKIVAONG N OTIoid QTTAITEITAI YIO TNV €KKiVNOn KANCEWV O€
ANlavikd emmiTTedo Kal TNG XOVOPIKAG UTINEECIOG TEPUATIOKOU TTOU ATTAITEITAI YIa TNV
TTOPOXH TOU TEPMATIKOU OTOIXEIOU TTOU gival avaykaio yia tnv amd AKpo o€ AKPO
ouvdeon. Tig ev AOyw uttnpecieg diaBifaang, duvartal va TIS ATTOKTACEl aTTd £vav I
TEPIOTOTEPOUC TTapOxoug utnpeoiwy diaBiBaocng. ‘Evag tdpoxog Ouvatalr va
TTapEXEl (Kal aTToKTd) diapifacn WETAgU evog TTEPIOPICUEVOU aPIBPOU TTPOOPICHWY,
€AV Ol OXETIKEG EUKOAIEG dev TTapéxouv TTARPN KAAuwn. Q¢ ek TouTou, gival duvaTov
va €10éABel oTnv ayopd JeE TUNMOTIK KAAuwn kal €ivar duvatov va HETAPEPEI
oTadlakd Kivnon eKTOG ayopds, KABwG n XwenTiKOTNTA Kivnong O€ OUYKEKPIUEVES
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odoug @Tavel oto 6pI6 TNG. 2uvermwg N EETT Bewpei 611 umtdpxel pia eviaia
TTOAUSIKTUOKA ayopd yia oTaBepég uttnpeaieg diaBifaong.

H EETT e&étaoce katd 1600 TIPETTEl va OUPTTEPIANGBOUV OTn OXETIKA ayopd
TPOIGVTOG Kal ol uttnpeoieg diaBifaong ot emimedo XOVOPIKAG Ol OTToieg auTo-
mapéxovtal. O1 uttnpeaieg diaBifaong utmopolv va TrapéxovTal yia 18ia xprian atrd 1o
XOVOPIKO AKPO £VOG TTAPOXOU DIKTUWYVY OTO AIaVIKO TOU AKPO TTAPOXNG UTTNEECIWY. TO
Baoikd CATNMO eival €dv évag UTTOBETIKOG POVOTTWAIAKOG TTPOUNBEUTAG UTTNPECIWV
dlaBiBaong o€ eTmiTTed0 XOVOPIKNG, Ba UTTOKEITO O€ KATTOIO AVTAYWVIOTIKA TTieon atrd
KaBeToTTOINUEVOUG TTAPOXOUG OTaBepwv BIKTUWY, OTO €miTedo TNG AlAvikKAG. Kdam
TéT0I0 Ba oUVERBaIvVE €av pIa alénon TNG TIMAG TNG XOVOpPIKAG utinpeciag diaBifaong
aT1To TOV UTTOBETIKO HOVOTTWAIAGKO TTpounBeuTh uttnpeoiwy diaBifaong, Ba odnyouoe,
ME TN O€Ipd TNG, O€ PIO AUENOoN TNG TIUAG TWV AIOVIKWY UTTNPECIWY YIa TNV TTApoxn
TWV OTTOIWV ATTAITEITAI TO XOVOPIKO TTPOoidv. YTIO auTég TIG OUVONRKeg, oI TTAPOXOI
uttnNPEeciwy Ba éxavav TmBavov TTeEAdTEG ammd TOV KABETOTTOINKEVO HOVOTTWAIOKO
TpounOeuTrH uttnPeciwy dioBiBaong oe eTTITTEdO XOVOPIKAG. AVTIOTOIXA, O UTTOBETIKOG
MovoTTwAIoKOG TTdpoxog utrnpeaiwy diafiBaocng oe emiTredo XOvOpPIKAG Ba €xave
TTWANOEIG, EVW O KABETOTTOINKEVOG TTAPOXOG TUHHA TOU OTTOIOU Ba TTOPEIXE UTTNPETIES
dlaBiBaong €& 16iwv péowv Ba avéave TIG TTwANoeIg Tou. H EETT emonuaivel 611 TO
k6oTog OlafiBaong avépxetal Ot €va MIKPO MEPOSC TWV XPEWOEWV UTTNPECIWV
Aavikng. H EETT Bewpei 611 dev gival mOavo, yia avénon Twv TINWV TNG TaEng Tou
10% oTg utnpeoieg diapifaong, va odnyouce O€ WdId ONPAVTIKA augnon Twv
XPEWOEWV ANIOVIKAG OTNV KatwTépou oTtadiou ayopd. Qg ek ToUTOU, dev Bewpei OTI
évag KaBeToTroINUEVOS TTAPOXOG 0TABEPOU SIKTUOU aOKEl TIMOAOYIOKN TTiEon o€ évav
UTTOBETIKO JOVOTTWAIOKO TTPOMNBEUTH).

Zuvermwg n EETT Bewpei 611 n auté-rapoxr utnpeoiwyv diapifaong eCaipeital atrd
TOV 0pIop6 TNG ayopdc.

TEéNOG, N OXETIKA €OVIKN Yewypagikry ayopd yia tnv diaBifaon eivar n EAAnVIKA
Emkpdreia. H wg davw Béon Bacifetal Kupiwg oTo yeyovog 0TI 0 KABe TTAPOXO0G
TIPOOQEPEl TIC UTTNPECIEG TOU OTn OXETIKA ayopd ME Toug idloug Opoug Kal
TPoUTTIOBEaEIG, OTTOUDATIOTE KOl €dv Trapéxovral auTég (evidg Tng EAANnvikng
Emkpdreiag).

ZUVETTWG PE BAon Ta avwTéPpw UTTAPXEl PI evidia TTOAUSIKTUAKK ayopd yia oTaBepEg
uttnpeoieg diaBifaong.

ZUUTTEPOCHATIKA UQIoTATAI PIA OXETIKA ayopd yia Tnv TTapoxr utrnpeciwy diapifaong
KANo€wV TO €UPOG TNG oTToiag gival n EAANVIKA ETTikpdTeia.

(v). Opioydgc TNG OXETIKAG ayopdc Alavikig mpoofaong orto dnudaoio

TNAe@WVIKO SikTuo Ot oTaBepr Béon, péow PSTN kai BRA-ISDN cuvdéoswy,

YIa OIKIOKOUG Kal JN OIKIOKOUG TTEAATES
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O1 utnpeoieg TNAEPWVIKWY KANOEWV Kal Ol UTINPECieg ANIaviKAG TTpodoBaong
dlagopoTtroiouvtal  amd  TTAeUpdsg  AeimoupyikétnTag.  OuclaoTIKG, Of  TTEAATEG
xpeldlovtal utnpeoieg TPOORAONG WOTE va MPTTOPOUV va  £XOUV  UTTNPECIES
TNAeQwviag (dnA. n TTPocPacn atroteAei TTPOUTTOBECN TNG ATTOKTNONG UTTNPECIWV
TNAEQwviag). 'Ewg TNV eicaywyn NG emAoyng @opéa 1o £10¢ 2002, n TTpdofacn Kai
Ol UTTNPETieg TNAEPWVIAG TTapéxovTav WG éva TTAKETO (BNA. TTpdoBaon kal KAAoelg). H
ETMAOYA KAl N TTPOETTIAOYN Qopéa, divouv Tn duvaTOTNTA OTOUG TTEAATEG VO OTTOKTOUV
KANOE€IG atTd €vav evaAAaKTIKO TTédpoxo utinpeaiwy. O1 ev Adyw KANCEIG (TTOU EKKIVOUV
ammdé 10 SiKTUO TOU TTaPEXOVTOG TNV TTPOGRaacn TTapdyxou) dpouoAoyouvTal atrd To
OIKTUO TOU TTaPEXOVTOG TNV TTPOCBacn TTapdyxou oTo OXETIKO onueio dlaocuvdeong Pe
ToVv TTAPOXO TIOU Trapéxel TIG UTTnpeoieg. Aedouévou OTI UTTApYOUV EeKABApPES
AEITOUPYIKEG BIaPOpEG PETAEU TNG TTPOCRACNS Kal TWV TNAEQWVIKWY UTTNPECIWY, Ol
UTTNPECieG auTéG Ogv UTTOPOUV va BewpnBolv aTmmoTEAEOHATIKG UTTOKATACTATO N Wia
NG GAANG atrd v TTAeUpd TnG CATNoNG. ETriong kai atmmd mTAeupds Tpooceopdg ol
UTTNPECieG NIAVIKNAG TTPOCGRACNG Kal Ol UTTNPECIEC TNAEQWVIKWY KANCewv Oev givai
Aeitoupyiké  uttokatdoTaTa, Oedopévou OTI yiad ThV TIAPOXA TOUG QTTAITOUVTAI
exwpIoTéG  Kal  OlOQOPETIKEG  uTTodopég/utinpeoieg. O UTTOBOUEG/UTINPETIEG
XOVOPIKAG TIC OTTOIEG  OTTOKTOUV, E£TTi TOU TTAPOVTOG, O EVOAAOKTIKOI TTAPOXOl
TIPOKEIMEVOU va €ival o€ B€an va TTAPEXOUV UTTNPECIEG TNAEQWVIKWY KARCEWV (AX
EKKIiVNON HE TTPOETIAOY QOpéa) OtV TOUG ETTITPETTOUV TNV TIAPOXH UTTNPECIWY
Aavikng TpéoBacng. Me Bdon Ta avwTtépw N EETT Bewpei 611 01 utTnpeoieg AlavikAg
TTPOCRACNG KAl Ol UTTNPETIEG TNAEPWVIKWY KAACEWV €ival CUPTTANPWHATIKES Kal OXI
evaAAGEIpES uTTnpeaieg. Q¢ ek TOUTOU BeV EUTTITTITOUV OTNV idI0 OXETIKA ayopd.

2 oeIpd atTo@doswyv NG, N Eupwtraikry EmTpot ékpive 6T uTTdpXEl Mo ayopd yia
UTTNPECIEG KIVNTAG, CUPTTEPIAAMBAVOUEVWY TWV UTTNPECIWV KIVNTAG TTPOoBacng, n
otroia dev dUVOTAI VO QVTIMETWTTICETAI WG AEITOUPYIKA €VOANGEINN Twv UTTNPECIWV
oT10Bepnc’’. H Baaoikn Asitoupyikr Slapopd TnG €ival TO GTOIKEIO TNG KIVNTIKOTNTAG TTOU
EVUTTAPXEI 0€ OAEG TIG UTTNPETIES KIVNTAG Kal ATTOUCIAlEl aTTd TIG OTABEPES OUVOLTEIG .
Evw et Tn Bdoel Twv TEXVOAOYIKWY €EEAiCewv dUvavTal va TTapEXovTal TTAPOUOIES
UTTNPECiEG PEOW OTABEPWY KAl KIVATWYV OUVOEOEWYV, O OTaBEpEG ouvdéoelg dev
OlaBéTouv TO XAPOKTNPIOTIKO Tng KIvnTIKOTATAG. Eivar mBavév va  utrdpxel
MovOTTAEUpn uTToKaTaoTOaOINGTNTA, KaBdoov n kivnty TmpdéoBacn oSovartar va
xpnoiyotoinBei yia Tnv TTpayuatotroinon (kai Aqyn) KANoewv o1 otroieg dev Ba
edUvavto va TIpayuartotroinfouv péow pIag ouvdeong oTtaBeprc mmpooBaong. H
xpron twv GSM gateways armroteAei pia ek Twv popewv xpriong twv GSM
PadIodIKTUWY TTPOCRACNG WG UTTOKATACTATA TWV OTABEPWY EVOUPHOTWY BIKTUWV
mpooBaong. Mapd wotdoco Tnv duvatdTNTa WOVOTTAEUPNG UTTOKATACTAONG TTOU
AvVayVWPIOTNKE avWTEPW, TTAPAUEVOUV AEITOUPYIKEG OlaPOopEG 00OV agopd Tnv
TToIOTNTA UTTNPECIWVY Kal TO €UPOC VNG avaueTddoons. 'Epeuveg KATAVAAWTWY TTOU
dlevepyndnkav ava Tnv Eupwtrn etrecrpavav 6Tl oI TEAIKOI KaTavaAwTEG Bewpouv TNV
ToIOTNTA ANWNG WG MIO €K TWV ONUAVTIKOTEPWY TTAPAPETPWY OTA TTAQICIA TNG
OTOPACAS TOUC va XPNnoIdoTroifoouv oTabepry i Kivnt TpooBaon.’ AvriaTtoixa,
oupewva pe TNV épeuva KatavoAwtwyv Tng EETT mou dievepyriOnke Tov IoUAIO Tou
2005 oXeTIKA PE TNV TTAPOXN UTTNPECIWV NAEKTPOVIKWY ETTIKOIVWVIWY OTNV EAANVIKN
EMKPATEIN, 84% €K TWV OUPMETEXOVTWY TIoU ONAwoAV KaToxr Kal oTabepol
TNAEQPWVOU OTO VOIKOKUPIO KAl TTPOCWTTIKOU KIVNTOU TnAE@wvou (JE TNV évvola TNG
OuVvOPOUAG ouuBoAdiou 1 TTPOTTANPWHEVNG KAPTAG), ORAwaoav emMTTPOoBeTa OTI N
TToIOTNTA TNG KAAONG gival €iTe “TTOAU onpavTik' 1 ‘onUavTiky’ KATd Tnv amoeaot)
TOUG va emMAEEoUV av Ba TTpayuaTOTTOINCOOUY pia KAAoN attd KivnTo i atrd oT1abepd
TNAEQWVO. H 1To16TNTA TNG KARONG atToTéAETE TOV SEUTEPO ONUAVTIKOTEPO TTapdyovTa

17 Bréne o mapadetypo vroBéoeg, Telia/Telenor Case No COMP/M.1439; Vodafone/Mannesmann Case No COMP/M.1795; Telia/Sonera Case No COMP/M.2803.
18 Biéme Yo mopddetypa, "SME Telecommunications Survey 2004 Report and Analysis", ComReg, 25 Iavovapiov 2005, oeh. 9 kot "EU Telecoms Services Indicators", Ipsos,

2004, ced 51.
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yld TOoug KatavoAwTég UoTepa amd v Tiun."® Ocgov agopd Tnv TIHOAdynon
UTTNPECIWV OTOBEPNG Kal KIVNTAG TTPOoBacng n oUykpion Toug KabioTtatar SUOKOAO
AOyo evog apiBuou XOapaKTNEIOTIKWY 00OV a@opd Tov TPOTIO TTOU TTapéxXovTal Ol
uTTNPEoieg KivntAg TTpdoaong H kivnt TTpdoacn TTWAEITAI YEVIKWG €iTE WG PEPOG
MIag ‘9éoung’ utrnpeoiwy TTpoéoRaong Kai KAoewv (N otroia auvrBwg TrepIAapBAavel
Kal ‘dwpedv’ AeTTd) 1 wg TTPOoTTANPWHEVN UTINPEaia n otroia dev TrepIAapBavel éva
TTEPIOBIKO TEAOG XPEwONG. Z& KABe TTePITTITWOoN pia BewpnTiKA OUYKPION, HETAEU TwV
TIHOAOYiwv oTaBepry / KIvATAG, UTTOBEIKVUEI OTI UE ENAXIOTEG EEQIPETEIG, O TIMEG TWV
KIVNTWV KAACEWV gival anuavTiKG upnASTEPES ATTO TIG TIMEG TWV CTABEPWV KARCEWV.
H EETT Bewpei 611 gival attiBavo ol TeAIKOi KaTavaAwTéG, TTéEpav vOg UIKPOU apiBuou
QUTWYV, va eykaTéAemmav Tn duvardTnTad va TIPAYUATOTTOIOUV KAACEIG OTaBEPNG
TNAEQwViag (To aTTOTEAECPA TOU va TEPMUATIOOUV TNV Cuvdpour TOuG OTaBEPAG
ouvdeong) ouveTTEia piag auénong TG TIMAG Twv OTaBepwV ouvdéoewv TTPdoRaong
¢wg kal 10%.

H EETT Odiakpivel dUo TOTTOUG uttnpeaiwy mrpéoBaong: PSTN ypapuég kar ISDN
ypauuég. O1 ev AOyw uTtinpeoieg Tpdoacng duvavTal va TTApEXOVTal HECW BIaPOPWYV
TeEXVoAoyiwy, ouptrepiAapBavouévng G oTabepig aoUppaTtng TpdoBacng Kal TG
TPOCGRACNG HECW OTITIKWVY IVWV. QoTd00, To TNAeQwVIKO dikTuo Tou OTE aTtroTeAei
€T TNG TTapoucong TN Hovadikr TTAATQOpua TTPOcRacng TTARPOoUG KAAUWNG OTEVAG
Cwvng otnv EANGSa. O apiBudg Twv TTEAATWV TTOU £XEI UTTNPETIEG TTPOCRACNS HEOW
UTTOOOUAG OTITIKWY IVWV Kol OTaBepri¢ aocupuatng TmpooBacng eival  TTOAU
TTEPIOPIOHEVOG.

OAeg o1 ypappés otabeprig TTpdoacng TTou TTapéXovTal €TTi TOU TTAPOVTIOS OTnvV
EANGDQ, divouv Tn duvatotnta otabepric Tpdofacng o€ diktua TTou duvavtal va
utrooTnpifouv  uttnpecieg  QwvnTiIKAG TnAepwviag. EmmpooBétwg, TTapéxouv
TpooBacn oe AAeg uttnpeoieg oTevhg Cwvng Ommwg ‘dial-up’ Internet. O1 TeAikoi
XPAOoTEG duvatal va e€mAéGouv va TTdpouv Tnv Tpdcpacn oTevAig Cwvng ISDN edv
XPeIadovTal TTEPICCOTEPA ATTO £va KAVAAIQ QWVNG. ATTO AEITOUPYIKAG OTTOWEWG, TG WG
avw wnoelokd Tpoiévra, duvartal va Bewpnbouv wg ‘TTOANATTAGCIO’ TWV YPAPHWY
PSTN, xpnoigotroiwvtag tepuatikd eEo0TTAIoNS ISDN yia tnv TTapoxr diagavoug
HETABOONG BEBOPEVWIV.

Aopnpéva kavahia BRA ISDN duvavtal va TTapéxouv Taxutnteg 0£d0UEVWVY TTEPITTOU
NG 1a¢nG Twv 128 Kbps. Mia cuvrBng addéuntn cuvdeon BRA ISDN trapéxel d0o
KavaAia Twy 64 Kbps, Ta otToia duvartal va XpnoiIhoTToinBolv yia UTTNPETies QWVAG N
Oedopévwy. Aopnuéva kavadia ISDN PRA duvavtal va Trapéxouv Taxutnteg
oedopévwy €wg kal 2 Mbps. Evw n tmpéoBaon ISDN duvarar va utrooTtnpidel
OPIOHEVEG ‘CUPTTANPWHATIKES UTINEECieG TIG oTroieg &ev uttooTnpidel pia PSTN
mpdoBacn, ol uttnpecieg e Tpoofacn Kupiwg ISDN PRA civalr onuavTikEG JOvo o€
TeAIKOUG xpnoTeg pe PBXs 3 dAAo CPE péow Twv otmoiwv ptropoulyv va mapacyebolv
Kal GAAeG uTInpeoieg OTTWG yia TTapadelypa 10eatd 1I0IWTIKA SikTud. Q¢ €k TOUTOU,
olagaivetal 0TI n TpocPBacn PRA ISDN amé 1n pia mAeupd, kai n BRA ISDN kai
PSTN mpocBacn amd tnv GAAn, dev cival Aeiroupyikd evOAAGEIUES Kal OUVETTWG OEV
EUTTITITOUV OTNV DI OXETIKI Ayopd TTPOIOVTWY.

Ta oToixeia mou éxel otn 016080 TNG N EETT Kal GANG OXETIKA OTOIXEIQ TTOU €XOUV
OUMexBei otnv  Eupwtmn, utrodeikvuouv OTI uttdpxel EekdBapn  AEITOUPYIKN
dlagpopoTtroinon METAEU Twv uTTnEEcIWY TTpdoBacng dial-up (diaBéoipwy oe TaxuTnTEG
¢wg Kal 128 Kbps) kai Twv utrnpeciwv Tpoofacng eupoug Cwvng Twv 144 Kbps kai
avw. O1 ouvdéoelg uwnAOTEPWY TOXUTATWY @aiveTal va OIEUKOAUVOUV Tnv TTIO
ypniyopn mpécBacn oto Internet (ypnyopdtepn mrpdofacn o€ uttnpeoieg Internet
OTTwg email), Tnv ypnyopodtepn HeTddoon oOecdopévwv Kal TV TIPOCBacn o€
emMTPO00eTeC  e@apuoyéc  (Ax video conferencing). AuUvavrar €Tmiong  va

19 Baoet g iduag £pevvag, 1 mordtto g kAjong a&loloydnke og onNUovTIKOTEPOS TOPAYOVTAG OO TNV EVKOALR KoL TNV ac@AAELN ETIKOVOVIOG.
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XpnaoigotroinBouv yia TNV TTapoxr mpocRacng o€ utnpecieg wvig (0Tmwg VoDSL).
H 1péoBaon BRA ISDN umrooTtnpilel €Upog Cwvng €wg kai 128 Kbps otnv
TTEPITITWON OTTOU XPNOIhoTIoINBoUv Kal Ta duo KavaAia dedopévwy. Or ouvdEoelg
xDSL Trapoucidfouv  évav  aplBud  €IOIKWV  ASITOUPYIKWY  XOPAKTNPIOTIKWV.
MpwrtioTwg, dev eival ouvdéaelg TTOANATTAWY KavaAiwy. EmmrpocBera, atroteAolv
ouvdéoelg 'always-on', dnAadn dev gival atrapaitnTo va yivel KARan yia va emTeuxoei
n ouvdeon. uvemwg n TpooPBacn PSTN/ BRA ISDN kai n mpéoBacn DSL dev
ATTOTEAOUV ALITOUPYIKG UTTOKATACTATA ATTO TNV TTAEUPd TNG CATRONG. ATTO TNV TTAEUpd
NG TTPOCYOPAG, MIA ETTIXEIPNAN N OTToia TTAPEXEI £TTi TOU TTAPOVTOG ouvdéaelg PSTN /
ISDN (aAAd o6x1 DSL) Ba émpeme va atmmoktioel DSLAM kai dAAo e€ommAicud DSL
woTe va gival og B€on va TTapéxel ouvdéoelg DSL, kal yia va yivel autd, atrairouvral
onpavTikég €TTevdUoelg. Agdopévou OTI Ta KOOTH dnuIoupyiag VEWV EUKOANIWV
mpdoBaong oe €OBvikA KAigaka eivar onuavtikd, n EETT &ev Bewpei 61 ol
veogloepxoOuevol Ba avTidpoucav o€ Jia augnaon, Tng Té&ewgs Tou 10%, TTpofaivovTag
oTn dnuioupyia EVAAAOKTIKWY EUKOAMIWYV TTPOORACNG. ZUVETTWG oI ouvdéoelg PSTN/
BRA ISDN kai o1 cuvdéoeic DSL, dev avAkouv aTnyv idia OXETIKA ayopd TTPoidvTwy.

O1 ouvdéoeig PSTN kai BRA ISDN 10U TTapéxovTal 0€ OIKIGKOUG Kal HUN-OIKIOKOUG
XPAOTEG €ival OUCIAOoTIKA AEITOUPYIKA eVOAAGEIES. Ooov apopd TNV TIMOAGYNOT] TOUG
o OTE emBdAAer pia pnvidia xpéwon tpéofaong (A ‘Ypauung) 1600 yia TIG
ouvdéoeligc PSTN 6oo kal yia 1ig ouvdéoelg BRA ISDN, avegaptiTwg TNG TAUTOTNTOG
TOU QyopaoTh. 2€ VYEVIKEG YPOAMMEG, O OuvapikéG atmd TTAeupds (rTnong Trou
TTapouaidfovTal oTnv ayopd, Ogv UTTOBEIKVUOUV TOV OPICHO UIAG EEXWPIOTAG OXETIKNG
ayopdg yia uttnpeoieg oTabepAg TTpdoRaong oTeVAG {wvng avaloya PE TO €AV AUTEG
QTTOKTWVTAI ATTO OIKIOKOUG f| JN-OIKIAKOUG XPrOTEG.

TENOG, N OXETIKA €BVIKA YEWYPAQIKN ayopd yia Tnv TTapoxr Alavikhg Tpocfaong
oTeving Cwvng eival n EAAnvikA Emikpdreia. H wg dvw Béon BaoifeTal Kupiwg oTo
yeyovog o011 o OTE TTapéxel TIG UTTNPETIEG TTOU GUVIOTOUV TN OXETIKI ayopd o€ €0VIKA
Bdaon, o€ TIYR TTOU opileTal eviaia ae €OVIKO €TTiTTedO, KAl PE TOUG idloug Opoug Kal
TTPOUTTOBETEIG.

ZUUTTEPOCHATIKA U@ioTOTAl IO OXETIKA ayopd Aiavikng Trpdofacng oTo dnuocio
TNAEQWVIKG OikTUuO Ot aTaBepr] Béon, yéow PSTN kai BRA-ISDN cuvdécewv, yia
OIKIOKOUG Kal N OIKIAKOUG TTEAATEG TO £UPOG TNG oTroiag gival n EAAnvIKA ETikpdreia.

(vi). Yrnpeoieg TnAse@wvikwv KAQoswv

TnAspwvikéc KAnjoeig kar Ymrnpeoies Aiavikng mpoéoBaong

O1 utinpeoieg TNAEPWVIKWY KANOEWV Kal Ol UTINpPecieg Alavikng TrpdoBaong
OlagpopoTroiouvtal  amd  TTAeUpdg  AsiroupyikOtnTag.  OuclaoTiKG, o1 TTEAATEG
xpeldlovtal utnpeoieg TPOORAONG WOTE va MPTTOPOUV va  £XOUV  UTTNPECIES
TNAcQwviag (dNA. n TpoéoPaon atoteAei TTPOUTTOBEON TNG ATTOKTNONG UTTNPECIWYV
TNAEQwviag). 'Ewg TNV eicaywyn NG €mAoyng @opéa 1o £10¢ 2002, n TTpdofacn Kal
Ol UTTNPETiEG TNAEQWViag TTapéxovTav wes éva TTakETo (dnA. TTpdcBacon kal KAAoeig). H
ETMAOYA KAl N TTPOETTIAOYN Qopéa, divouv Tn duvaTOTNTA OTOUG TTEAATEG VO OTTOKTOUV
KANoe€Ig atTd évav evAANAKTIKO TTAPOoXO uTrnpeoiwy. O1 ev AOyw KANCEIG (TTOU EKKIVOUV
ammd 10 SiKTUO TOU TTaPEXOVTOG TNV TTPOGRacn TTapdyxou) dpouoAoyouvTal atrd To
OikTUO TOU TTaPEXOVTOG TNV TTPOCRaCT TTapdyXou OTO OXETIKG anueio dilaclivdeong e
ToV TTAPOXO TIOU Trapéxel TIG UTTNpeoieg. Aedouévou OTI UTTApYOUV EeKABapPES
AEITOUPYIKEG BloQopég PETAEU TNG TTPOCRACNG KAl TWV TNAEPWVIKWY UTTNPECIWY, Ol
UTTNPECieG auTég Ogv UTTOPOUV va BewpnBolv aTmmoTEAEOHATIKG UTTOKATACTATO N Wia
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NG GAANG atrd v TTAeUupd TnG ¢ATNoNnG. Etriong kai ammd mTAeupds Tpooceopdg ol
UTTNPECiEG AIAVIKAG TTPOORACNG KAl Ol UTTNPECIEG TNAEPWVIKWY KANoewv Ogv gival
Aeitoupyikd  uttokatdoTaTta, Oedopévou OTI yia ThV TIAPOXA TOUG QTTAITOUVTAQI
exwpIoTég  Kal  OloQOPETIKEG  uTTodopég/utinpeoieg. O UTTOBOUEG/UTINPETIEG
XOVOPIKAG TIC OTTOiEC  OTTOKTOUV, E£TTi TOU TTAPOVTOG, O EVOAAOKTIKOI TTAPOXOl
TIPOKEIMEVOU va €ival o€ B€an va TTAPEXOUV UTTNPECIEG TNAEQPWVIKWY KANTEWVY (AX
EKKiVvNOn HE TTPOETIAOY QOpéa) OtV TOUG ETTITPETTOUV TNV TIAPOXH UTTNPECIWV
Aavikng TTpéoBacng. Me Bdon ta avwTépw N EETT Bewpei 611 01 utTnpeoieg AlavikAg
TTPOCGRACNG KAl Ol UTTNPETIEG TNAEPWVIKWY KANGEWV €ival CUPTTANPWHATIKES Kal OXI
evaAAGEIpES uTTnpeaieg. Q¢ ek TOUTOU BeV EUTTITTITOUV TNV idI0 OXETIKA ayopd.

TnAspwvikéc KAjoesic amé otabspn B£on Kal KIvNTEC TNAEPWVIKES KANOEIS

2 oeipd atTropdocwyv TG, n Eupwtraikr EmTpot ékpive 6T uTTdpxel Mo ayopd yia
UTTNPECIEG KIVNTAG, CUUTTEPIAGUBAVOUEVWY TWV UTTNPECIWY KIVNTAG TTpdoBaacng, ol
oTToieg Ogv dUvaTal va avTINETWTTICOVTAl WG AEITOUPYIKA EVOAAAEIUES WE TIG UTTNPETIES
oT1a0epnc.?’ H Baaikr AsIToupyikr Sla@opd TNG €ival To OTOIXEIO TNG KIVATIKOTNTAG TTOU
evUTTApXEl 0t OAeg TIG uTtnpeoieg KIvnTAG. Evw et TN BACEl Twv TEXVOAOYIKWV
e€eAifewv duvavTal va TTapEXovTal TTAPOPOIES UTTNPECIEG HECW OTABEPWV KAl KIVATWY
ouvdéocewy, o1 OoTaBepéc ouvdéoelg Oev OIABETOUV TO  XAPAKTNPIOTIKO TNG
KIVNTIKOTNTAG. Eival TiBavov va uttdpyel JOVOTTAEUPN UTTOKATACTACINOTNTA, KaBdoov
Ol UTInpeoieg KIvNTAG dev PTTOpOoUV va UTTOKATAOTABOUV aTrd UTInpPEeoicG oTaBepéd.
Mapd Ttnv mBavr) JovouEPr) UTTOKATACTACON, u@ioTavTal AEITOUPYIKEG OIAPOPES
OXETIKA ME TNV TTOIOTNTA UTTNPEECIag Kal TO €Upog f{wvng avapetadoons. la
Tapdadeyua, oupgewva pe v Epeuva KatavaAwtwyv louAiou 2005 tng EETT, 29%
TWV epWTNBEVTWY TToU ONAwoav KATOXOol Kal oTaBepolU Kal KivnToU TnAEQWVou,
IoxupioTnkav o1 Ba egakoAouBoucav Tnv XPAON Tou oTaBePOU TOUG TNAEPWVOU GTO
OTTiTI, AKOPA KAl aV Ol XPEWOEIG YIa KARCEIG attd oTaBepd Kal KivRTd TNAEQWVO ATav
oto 00 emimedo. Emiong, 56% Twv epwtnBéviwyv pe oTaBePSd Kal  KIvNnTo,
ouuewvnoav aTroAUTa A aTTAWG cup@wvnoav OTlI Ogv TMIOTEUOUV OTI TO KIVvNTO TOUG
TNAEQWVO UTTOPET va avTIKOTAOTACEI TO 0TaBEPO Toug TNAEPWVO. KaTd cuvéTrela, ol
KAaTavaAwTéG £€akoAouBouv va avTIAauBdavovTal Tnv UTTapén AEITOUPYIKWY SIaQopwyV
avaueoa OTIG aTaBepEG Kal KIVNTEG ouvOEoElg Kal KANoelS. 'Epeguveg katavalwTwy
mou OdlevepyAOnkav ava Tnv Eupwtn emmeorjuavav 6Tl oI TEAIKOI KOTAVOAWTEG
Bewpouv TNV ‘ToIdTNTa AQYPNS WG HIA €K TWV CNUAVTIKOTEPWY TTOPAPETPWY OTA
TAGioIa TNG ATTOQACNS TOUG va XPNOIPOTIoINoouV oTadepr i KivnTr TpocBaacn.?
AvtioToixa, cUpewva ue v ‘Epeuva KatavaAwTtwyv louAiou 2005 tng EETT, 84% ek
TWV CUUPHETEXOVTWVY TTOU dRAwoAav KaToxr Kal oTaBepoU TNAEQWVOU OTO VOIKOKUPIO
KAl TTPOCWTTIKOU KIvnToU TnAe@wvou, OAAwoav emTPOcOeTa OTI N TTOIOTNTA TNG
KANong eival €ite ‘TOAU onuavTikf A ‘onuUavTik’ Katd Tnv amo@act) Toug va
emAEEOUV av Ba TTpaypaTtoTroifoouV pia KARon atoé Kivntd A atmd otabepd THAEQWVO.
H 1To16TnTa TNG KAAONG OTTOTEAECE TOV OEUTEPO CNUAVTIKOTEPO TTAPAYOVTA YIA TOUG
KATAVOAWTEG PWETA TNV TIUN.?? ETriong, 53% €K TwV GUUMPETEXOVTWY TTou SIaBETOUV Kal
o1aBepd Kal KivnTé TNAEQWVO, CUPPUWVNCAV aTTOAUTA | ATTAWG CUPPWVNOAV JE TV
TPoTaCcN OT ‘6oov a@opd oTnv TTOIGTNTA TNAEPWVIKWY KARCEWV Kal TO Adyo xprRong
oTafepou TNAe@wvou Oev UTTAPXEl AAAN evOAAOKTIKA Auon tTépa amd Tn oTabepn
TNAEQWVia'.

O1 Tapoxol KivnTAG TNAEQwViag £xouv €iodyel 0TV ayopd PeydAo apiBud TTakéTwy
KIVNTAG TNAEQWVIAG £€TOI WWOTE VA KAVOUV OIKOVOMIKA TTIO EAKUCTIKR TN duvaTOTATA TOU
KatavaAwTh va poipddel TIG KARoeEIG Tou atrd To ypa@eio | To OTIiTl avdpeca oTo
o1a0epd kal KivAtd TOou TnAéQwvo. E@apudloviag TO TECT TOU UTTOBETIKOU

20 BAéne yio mapdderypo vrobéoeig, Telia/Telenor Case No COMP/M.1439; Vodafone/Mannesmann Case No COMP/M.1795; Telia/Sonera Case No COMP/M.2803.
21 BMéne v mopaderypa, "SME Telecommunications Survey 2004 Report and Analysis", ComReg, 25 Iavovapiov 2005, ogd. 9 kon "EU Telecoms Services Indicators", Ipsos,
2004, oel 51.

22 Baoet mg {dlag Epevvag, 1 oot TG KANomg a&loAoynonke @g oNUOVTIKOTEPOG TAPEYOVTAS Ot TNV EVKOALN KOl TNV OGOAAELN ETKOVMOVIOG.
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povoTtwAiou (SSNIP) yia TiIg kKAfoeig oTaBepig TNAswviag oTevig Cwvng eivail
atriBavo va Bpebei pia apkeTd peydAn attwAEla Kivnong o€ pia uttoBeTiKA augnon Tng
TIUAS TNG KAAONG ammd oT1aBepd NG Tééng Tou 5-10%, TéTOola WOTE va KAvEl TNV
augnon aut Pn kepdoodpa. Emiong n moidtnta Aqwng Ba eutrodiosl TTOAAOUG
MeyGAoucg TTeAGTEG va aTpagolv OTn Xprion Kivntou evw Bpiokovtal To OTTITI 1] GTO
ypageio. EmTAéov, o1 TTdpoxol oTabepng eival o€ BE€on va EVTIOTTIOOUV OPAdEG
TTEAATWV TTEPICOCOTEPO ETTIPPETTEIC OTAV UTTOKATAOTAON OTABEPOU aTTd KIVNTO KAl VO
TIPOOQEPOUV EIBIKA O AUTOUG TTAKETA TIHWV HE EKTTTWOEIG dyKou.  ETTouévwg, n
EETT, dev Bewpei 0TI TO TTOCOCTO Twv TTEAATWY TTou Ba ékavav KARCEIG attd KIvnTO
avTi amé oT1aBepd KATOTTIV Hiag avuénong Tng TIMAG Twv KANCEwWV atmd oTaBepd Katd 5-
10% Ba ATav apKETOi WOTE VA KAVEI Jia augnon TIUAG KN KEPBOPOPA.

2UVETTWG, Ol UTTNPECIEG TNAEPWVIKWY KANCEWV atrd oTtaBepry B€0n Kal o1 uTTNPETieg
KIVNTWV TNAEQWVIKWV KAAOEWV BEV EUTTITITOUV OTNV idI0 OXETIKI ayopd TTPOIOVTWV.

Tomikég kal YTEPAOTIKES KANOEIS

H EETT uioBetei Tnv apxikr &rown OTI Ol TOTTIKEG KAl UTTEPACTIKEG KANCEIG Bev gival
AeIToupyiké uttokaTtdoTata yia Toug TTeAdTEG. H Agitoupyikny uttokatdoTtaon PeTagu
TwV OUO UTTNPECIWV Eival AVETTOPKNAG YIa va UTTOpEl évag TTEAATNG VA JETACTPAPE]
KAVOVTOG UTTEPOOTIKEG KANOEIG, WG avTaTTOKPIoN O€ pIa augnon TIwV £wg Kal 10%
amd évav UTTOBETIKO HOVOTTWAIOKG TTAPOXO TOTTIKWY KAACEwV (i avTioTpoPwg).
Emiong kai o1 TIHOAOYIOKEG DIAPOPOTIOINCEIG PETAEU QOCTIKWY KOl UTTEPACTIKWV
KANOewv Oev €mMTPETTOUV, ETTI TOU TTAPOVTOG ThV Eviagn TwV OOTIKWV Kol Twv
UTTEPAOTIKWY KANOEWYV O€ IO EVIAia OXETIKI ayopd TTPOIOVTWV.

O1 evaAAOKTIKOI TTAPOXO! PTTOPOUV VA EEKIVIIOOUV TNV TTAPOXH GuVNTIKWV KAACEWV PE
o0Uo TpoTTOUG: (1) pTTOpoUV va xpnoigotroifjoouv Tn O8Ik Toug utrodoun i (2)
MTTOpOUV va METATTWAOUV XwpnTIKOTATA. Agv UTTAPXOUV TEXVIKOI Adyol TTou va
ammoTPETTOUV évav TTAPOXO TTOU TTAPEXElI €BVIKEG KANOEIC va TTAPEXEl KAl TOTTIKEG
KAnoeig (N avtioTpdpwg). QoTéoo, Ta TTEPIBWPIO KEPOOUG METAEU QAOTIKWV Kal
UTTEPOAOTIKWY KANoewv uTropei va dlagépouv. H EETT moTevel 6T évag TTAPOXOG
TOTTKWY QWVNTIKWV KANOoewv Ba Atav o€ Béon va MPETAOTPAPE OTNV TTAPOXN
UTTEPAOTIKWY KAROEWV, WG avTatTtéokpion o€ pia avénon Tipwyv katd 10% atmmod évav
UTTOBETIKO POVOTTWAIOKO TTAPOX0. QOTOCO TO QVTIOTPOYO £VW ATTO TEXVIKNAG ATTOWNG
ouvartal va cival e@Iktd n EETT ekTiyd o1 amairouvtal onPavTIKEG €TTEVOUCEIC O€
OIKTUOKI) UTTOOOWN TTPOKEIPEVOU Ta ETTITTEDO KEPDOOUG VA KUPaVOOUV O€ IKavOTToINTIKA
emimeda. Zuvemwg n EETT Bewpei OTI 01 TOTTIKEG KAl UTTEPACTIKEG OTABEPEG KAAOEIG
QVINKOUV 0€ XWPIOTEG OXETIKEG AYOPES TTPOIOVTWV.

21a0spéc KAoeic mpog Kivnra

H EETT Bewpei 6T o1 0TaBePEG KANOEIC TTPOS KIVNTA Kal Ol OTABEpEG KAADEIS TTPOG
TOTTIKOUG 1] UTTEPAOTIKOUG apIBuouls yivovialr OA0 Kal TTEPICCOTEPO  AEITOUPYIKA
UTTOKATOOTACIMEG YIa TOUG TTeEAdTEG. Ta oToixeia Tou OyKOou TnG Kivnong Kal n
onuavTikh digiocduon TNG KIVATAS TNAEQWVIAG UTTOBEIKVUOUV OTI Ol TTEAATEG gival OAo
Kal TTEPICOOTEPO TTPOBUPOI va KAVOUV OTABEPEG KANTEIG TTPOG KIVINTA QVTi YIO TOTTIKEG
Il UTTEPOOTIKEG KAAOEIG TTPOG 0TABEPOUG apIiBuoUg (yia va ETTIKOIVWYACOUV HE TO idI0
KaAoupevo péEpog). H EETT mmoTelel 0T 0 apiBudg Twv KANCEWV autwyv dgv gival
mAéov de minimis kai Ba ocuvexioel va autdveral. H EETT e&étace edv €vag
UTTOBETIKOG MOVOTTWAIOKOG TTAPOXOG OTOBEPWV HN TOTTIKWV EBVIKWV KANOEWV O€
YEWYPOQPIKOUG apiBuolg Ba nArav oe B€éon va aufnoel emmKEPOWS TIG TINEG OF
YEWYPOQIKOUG apiBuolg katd 10% tavw atmd TO avTaywvioTIKO ETTITTEDO, XWPIG va
€I0éABouv aTnV ayopd ol TTapoXol KAACEwY o€ apIBuoUs KIvNTWY (Kal avTiIoTPOQwG).
Tétolo1 mBavoi veosiogpyxdpevol (dn 6a AapBdvouv Ta avaykaia TTPoidvTa XovOpIKNG
(MéoWw TNG UQICTAPEVNG TTPOCRACNG Kal TwV CUMQWVIWY Olacuvdeong) yia va
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EeKIVAOOUV TNV TTOPOXA TETOIWV UTTNPECIWY. ZUVETTWG, TO KOOTOG TNG €10600u Ba
givar replopiopévo Kar mBavov Ba sival eQIkTd BpaxutrpdBeoua. Qotdéoo, n EETT
Bewpei OTI yia TIG UTTEPACTIKEG KAROEIG TO KivnTPo €10600U gival OTeEVA OUVOEDEUEVO
ME Ta avTioToixa TIHoAoyIoké TTepIBwpIa. Kal TTaAI, oI aTToQAcEIS TOKTIKAG OXETIKA JE
Tnv ToTroBecia kal T oUvBean Tng TreAATeElOKNG BAong oTnv oTtroia oToxeUel O
TTAPOX0G, Kal WE TN dOMN TIMOAGYNONG TNG XOVOPIKNAG Kal TIG TEXVIKEG ATTOPATEIG
Traiouv onuavTiké poAo. H EETT moTelel 611 €vag TTAPOXOG UTTEPACTIKWY KANCEWV
O€ YEWYPAPIKOUG aplBuoug Ba Arav oe Béon va &ekivhoel Tnv TTapox KAAoswv o€
apiBuoug kivntAg. ETriong, aiverar 611 10 id10 10X0El Kl yia TN WETAOTPOPNH aTTd
KANOEIG 0€ KIVNTA O€ UTTEPACTIKEG KAROEIG TTPOG YEWYPAPIKOUG apIBuoud.

Qotooo, N EETT dev Bewpei 6TI auTrh N PeTOOTPOYN €ival e§icou BIWOIYN avAPEoa o€
QAOTIKEG KANOEIG TTPOG YEWYPAPIKOUG aplBuoug Kal KAAoelg atmd otabepd o€ kivntd. H
EETT uioBetei Tnv amrown 611 01 KAAOEIG aTTd 0TaBePd TTPOG KIVNTO KAl Ol KANOEIG aTTd
oTa0epd TTPOG UTTEPAOTIKOUG YEWYPAPIKOUG apPIBUOUG aVAKOUV OTNnV idia OXETIKN
ayopd TTpoidvTwV.

21a0péc KAROEIC TTPOG UnN YEWYPAPIKOUS aplBuous

O1 oT1aBepéc KAAOEIG TTPOG OTABEPOUG KN YEWYPAPIKOUG apIBUoUG UTTOPED va Jn gival
e€ioou AsiToupylk@d evaANGgIPEG, 16iwg €dv dev UTTOPOUV va BIEUKOAUVOUV KAAOEIG
TTIPOG TO idI0 KAAOUHEVO MEPOG ME TIG KAAOEIS TTPOG YEWYPAPIKOUG apiBuoug. Ol
apiBuoi autoi ocuvABwg xpnaiyoTrololvTal aTrd TTAPOXOUG UTTNPECIWVY YIa OKOTToUG
TTWANOEWY, TTPOWBNONG TTPOIOVTWYV Kal EQAPUOYEG UTTOOTAPIENG TTEAaTWwy. O1 KAROEIG
og TTOAOUG TETOIOUG apIBuoug, 1IBiwg 6tav To KaAoUpevo pEPOG eEakoAoubBei va
TIPOCPEPEI OTOUG KAAOUVTEG KOl YEWYPAPIKOUG KAl JN YEWYPAPIKOUG apiBuoug (N 1o
ékave aTo TTOPEABOV 1] AVTIKOTEOTNOE EVa YEWYPAPIKO apPIOUO PE éva N YEWYPOPIKO
apiBud), utropei va BewpnBolv UTTOKATACTATEG ATTO TOUG KAAOUvTeG TTeAdTeS. H
EETT onueiwver 611 autd civar 18iwg mlavd oe axéon PE TOUG ETTOVOUALOUEVOUG Un
YEWYPAQIKOUG aplBuoug 'one phone' kai freephone. H EETT avmiAapBdaverar 6T,
OUCIAOTIKA, 01 TTEAGTEG ayopddouv Jia &E0UN UN TOTTIKWY £BVIKWY KAACEWV atmd Tov
Tapoxo. Kard ouveTTela, O @AiveTal VA UTTAPXOUV XWPIOTEG OCUUTTEPIPOPES
KATavaAWTWYV yia oTaBepEC KAAOEIG TTPOG UN YEWYPAPIKOUG apiBuoug.

H EETT e&étaoe edv £vag UTTOBETIKOG HOVOTTWAIOKAOG TTAPOXOG OTABEPWV [N TOTTIKWV
EOVIKWV KAACEWV 0€ YEWYPAPIKOUG apIBUOUG (CUNTTEPIAGUBAVOUEVWY TWV KARCEWV
oTo Internet) Ba ATav og 6€on va augAoel eTTIKEPBWG TIG TINEG KATA 10% TTédvw atrd TO
AvVTOYWVIOTIKO ETTITTESO, XWPEIG 01 TTAPOXOI OTABEPWV KANCEWV OE UN YEWYPOQPIKOUG
aplBuoug va €l0éNBouv oTnv  ayopd (kal avTioTpOPwg). Autoi ol Teavoi
VEOEIoEPYOUEVOL, Ba €Xouv dn ATTOKTAOEl TA AVOYKAia TTPoIiOVTA KOl UTTNPECIES
XOVOPIKAG (MECW TNG UPICTAUEVNG TTPOCRACNS KAl TWV CUPQWVIWY dIacuvoeong) yia
va &EKIVAOOUV TNV TTOPOXH UTINPECIWV. ETTopévwg, TO0 KOOTOG €10000U Ba eival
TTEPIOPIOCPEVO Kal Ba rATav duvaTtrh BpaxutrpéBecua n €ic0dog VEWV TTapOXwV (Ol
molavoi veoeioepxOuevol Ba £mpetre va emmevouoouv oe POPs, kTA.)). Qotdoo, n
EETT Bewpei 0TI, OTTWG Kal yIa TIG OTABEPES UTTEPACTIKEG KANOEIG, T KivnTpa £10660U
OuVvOEovTal OTEVA E TO OXETIKA TTEPIBwpIa kKEpdoug. H EETT moTedel OTI 0 TTAPOX0G
UTTEPAOTIKWY KAQOEWV O€ YEWYPAPIKOUG aplBuoug Ba ATav oe B€on va EekIvAoEl Tnv
TTAPOXN KANOEWV O€ PN YEwypaikoUg apiBuous. Etmiong ¢aivetan 61 10 idi0 10YUEl
OTNV TTEPITITWON TNG METAOTPOYNG TNG TTAPOXAG ATTO KAACEIG O PN YEWYPAPIKOUG
apIBuoUg o€ UTTEPAOTIKEG KANOEIG O€ YEWYPAPIKOUG aplBuouG.

H EETT uioBetei Tnv ammown OTI oI KAfOe€Iig amd oT1abepd O€ Pn YEWyPAQIKoUg
ap1Buoug (TTrepiAapBavopévwyv KANoewv oTo Internet) Kai o1 UTTEPAOTIKEG KANOEIG ATTO
oTa0epO O€ YEWYPAPIKOUG apIBPOoUG aVAKOUV OTNV idIa OXETIKY ayopd TTPOidVTWV.

Aiglveic KAnoeig
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O1 kKAqo€Ig 0€ évav OUYKEKPIYEVO BIEBVT TTPOOPICHO &€ PTTOPOoUV VA TEPUATIOTOUV O€
Kammoiov dAAo TTpoopiopd. Q¢ ek TOUTOU, EekdBapa Oev uTttdpxel MOavoTnTa
uTToKaTdoTaoNng amo TAeUpds CATNONG yia TIG OIEBveig Kal TIG €BVIKEG UTTNPETiEG
KANoEwV.

Etiong o1 meAdTeg TEiVOUV va XPNOIYOTTOIOUV TOV idI0 TTAPOXO YIa KANOCEIG TTPOG
O6Aoug Toug di1ebveig TTpoopIcpoUS (1 TOUAGXIoTOV yia Tnv TTAElown®ia Toug). Q¢ €k
Toutou, n EETT Bewpei 611 01 TTEAGTEG ETMAEYOUV TOV TTAPOXO TOUG yia TIG OIEBvEIC
KANOEIC JE ava@opd TIG CUVOAIKEG OTTAITACEIS TOUG yia OIEBVEIC KANOCEIG, akOua Kal
€av o1 KAAoeig TiyoAoyouvTal €1Ti TN BACEI TTPOOPICUWY A ‘CWVWV TTPOOPICHWY .
EmmAéov, oxeddv OAol ol veogloegpyxOpevol TTapoxol oTnv EANGSa TTapéxouv diebveig
kKAnoeig. OAor o1 TTdpoxol dieBvwv KANoewyv otnv EAAGda TipoAoyoUv TIG KANOEIG eTTi
™ PBdaocel «opddwv TpoopIouwv» (1 ‘Cwvwv’). YTapxel Kammola diagopoTroinon
METAEU TWV TTAPOXWV ava@OopIKA TNV OohadoTroinon Kal TIG OXETIKEG TINEG TNG KAOE
opadag. QoT600, AUTA N apxr EPApPOleTal atd 6Aoug eviaia. H TIoAoyIakr TTOAITIKA
Twv TTapdxwv emPBeRaiwvel TNV Ammoyn OTI oI TTEAATEG ETTIAEyOUV TOV TTPOPNBEUTA
Toug via TG O1EBveic KAAoEIG PE ava@opd oOToug OpPoug Kal TTPOUTTOBECEIS TNG
TTAPOXNG (CUPTTEPIAGHBAVOUEVWY TWV TIMWV) OTIS BaadikéG 0doUg. Or TIHOAOYIAKES
OOUEG TTOU I0XUOUV £TTi TOU TTapOvTog aTnv EAANGSO uIoBETOUV KOIVEG ) OMOEIDEIG TIUEG
yld TOUG TTIO OUVABEIG TTPOOPIOUOUG KANoewv. ETimTAéov, o1 TINEG dev AoKoUv
TIMOAOYIGKN TTiEON OTIG TIUEG IO TIG UTINPEECIEG €BVIKWYV (UTTEPACTIKWYV) QWVNTIKWV
KANoEwV.

O1wg onueEIwBnKe avwTEPw, N TTAPOXN UTTNPECIWY dIEBVWYV KAACEWYV aTTaITEl OTTWG O
TTAPOXOG £XEI CUYKEKPIPMEVEG CUPQPWVIEG YIa DIEBVH PETAPOPA/XWPNTIKOTNTA KAl TENIKO
TepuaTiond. Or 6pol Kal TTPOUTTOBECEIG TNG TTAPOXAS TWV XOVOPIKWY TTPOIOVTWY TTOU
atmraitouvTal yia Tnv mmapoxn d1ebvwyv KAAoewyv diagEépouv avdAoya PE TN Xwpea TTou
yivetal o TepuaTiopds. Qg €k TOUTOU, N TTAPOXH UTTNPECIWY QWVHG O€ DIAPOPESG XWPES
amaitei TNV Xprion OI0QOPETIKWY TTPOIOVTWY atrd Tnv TTAEUpd TNG TTPOCPOPAC.
QoTo00, Oev UTTAPYOUV TTAPOXOl dIEBVWVY KANGEWV TTOU VO TTAPEXOUV UTTNPECIES
HOVO Of OUYKEKPIMEVEG XWPEEG TEPMUATIOPOU. ZUVETTWG, O TTAPOXOl TIPETTEl va
ayopdoouv OAa Ta aTTapaiTnTa TTPOIOVTA TTPOKEINEVOU va gival o€ BEon va elgéABouv
oTnv ayopd.

Me Bdon Ta avwTépw CUPTTEPAIVOUUE OTI UTTAPXEI MIa BIOKPITA OXETIKA ayopd yia TIg
O1e0veig KANOEIG QuvnTIKAG TNAEPWVIAG.

OIKIaKoi un oIKIaKoi XprRorTeg

O1 utnpeoieg AIavikwv KAACEWV TTOU TTAPEXOVTAlI OE OIKIOKOUG KAl Un OIKIaGKOUG
XPAOTEG €ival ouolaoTIKA A&IToupyikG uttokataoTateg. EmmpooBétwg, o OTE
uTTOOTNPICEl OTI dEV BlOKPIVEI OUTE KATNYOPIOTTOIEI TOUG TTEAATEG TOU WG OIKIOKOUG N
MN-OIKIOKOUG KOl OUVETTWG Ogv dlagopoTrolei amd dmown TIUAG METAEU TOu €dv
KAT1ToI10G TTEAATNG €ival OIKIOKOG 1) UNn OIKIAKOG. Z€ YEVIKEG ypauuég, N EETT Bewpei 6T
ol duvapikég atmo TTAeupdg ¢ATNoNG TTou TTapouaciddovTal oThv ayopd, dev TTAPEXOUV
ocan Kal ac@ali kpithpia otnv EETT yia Tov dlaxwpiopo avAaueca o€ OIKIOKOUG Kal
MN OIKIOKOUG XPHOTEG, OUTE YIO TOV XOPAKTNPEIOWO €vOG TTEAATN WG OIKIOKOU A un
OIKIAKOU Kal WG €K TOUTOU BeV UTTOOEIKVUOUV TOV OPIOHS XWPIOTWV OXETIKWY aYyOPWV
yIO UTTNPECiEG 0TaBEPAS GWVNTIKAG TNAEPWVIAG avAAoya PE TO €AV AUTEG ATTOKTWVTAI
atro OIKIOGKOUG 1 MN-OIKIOKOUG XPROTEG.

H Zxerikn 'swypaeikn Ayopd
H oxemikn yewypa@ikr ayopd yia Tnv Tapoxr Alavikwy KARoewv, gival €Bvikf oTO

€Upog TNG Kai ouviotatal ge oAOkAnpEn tTnv EAAnvIKA emkpdTeia. H wg dvw Béon
BaaoileTal Kupiwg oTo yeyovog 0TI o OTE TTapéxel TIG UTTNPETIEG TOU PECT OTNV WG
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avw OXeTIKN ayopd oe €BvikA Bdon, Kal Ye Toug idloug Opoug Kal TTpouTroBéoceig. Na
TNV TTEPITITWON OTToU AANEG uTInpeoieg duvavtal va Trapéxovral atmd AGAAoug
TTaPOXOUG 0€ KAIJaKa MIKPOTEPN TNG €06VIKAG, O WG Avw UTINPECIES avTaywyvidovTal
TIg uTthpeaieg Tou OTE o€ €BvIKO KAipaka.

ZXETIKEC AyOPEC TNAEPWVIKWYV KARCGEWV

2UUTTEPOCHATIKG, CUPQWYVA PE TNV aVWTEPW AVAAUCN Ol UTTNPEECIEG TNAEQWVIKWV
KANOEWV KATNYOPIOTTOIOUVTAI OTIC TTAPAKATW OXETIKEG AYOPEG,

. Ayopd aoTIKWV TNAEQWVIKWY UTTNPECIWV TTIOU TTAPEXOVTAlI O€ OTABEPN
B£0n yIa OIKIOKOUG Kal JN OIKIOKOUG TTEAATEG.

. Ayopd €BVIKWV TNAEQWVIKWY UTTNEECIWY (CUUTTEPIAQUBAVOUEVWV TWV
KANoewv atmd o1aBepd oe KIvNTO KAl TwV KANOEWV O€ dN YEWYPAPIKOUG
aplBuoug) Tou Trapéxovral o€ oTabepry B€on yia OIKIOKOUG Kal Wn
OIKIGKOUG TTEAATEG

. EBvik) ayopd O1eBvwv KANOEwv TTOU TTapEXOVTAl O€ OTaBepn Béon yia
OIKIGKOUG Kal [N OIKIaKOUG TTEAGTEG.

(vii). Oplou6¢ TS OXETIKAS ayopdc Xovdpikig Eupulwvikig MpdéoBaong péow
ToUu DSL 3ikTUOU TOU OTE

MNa Tnv TTapoxn eupulwvikng TTPdoRacng, Xpnoigotrolouvtal otnv EAAGSa didgopol
TUTTOI QIKTOWYV (Kal TexvoAoyiwv). H TTapoxh utrnpeociwv eupulwvikng TTpoécRaong
uvlotroigitar  pe i) XxA@Akivoug Bpoxoug (cuutrepIAGUBavOUEVWY  aOEGHOTTOINTWY
TOTmKWY Bpoxwv (‘'ULLs')), ii) ouvdéoelc oTaBepnig acupparng mpoofaong iii)
OUVOEDEIG KIVATWY BIKTUWV, iV) UTTNPECIEG CUPMETPIKNAG EUpUlWwVIKAG TTPdoRaong oTo
Oladiktuo (TTepIAapBavovTal Kal ol NICOWHEVES YPAUMEG) KAl V) OTITIKEG iVEG.

H duvaroétnta mpdéoBaong péow KAAwdIOKAG UTTOBOWNG (Opoagovikd KaAwdio) dev
ugioTartal Kal dev TTPORAETTETAI OTO €yyUG i HOKPIVO PEAAOV N avATITUEN KAAWDIAKNG
uttodounAG oTnV EAANVIKN ETTIKPATEIQ.

H mpbéoBaon oto d1adiKTUO PEOW BIKTUWV KIVNTWV ETTIKOIVWVIWY OEV UTTOPEI VO
BewpnBei atroteAeopuaTIKO UTTOKATAOTATO ATTO TNV TTAEUPd TNGg {ATNONG ME TNV
eupulwvikry TPOcBacn oTo Oladiktuo Méow DSL, evowel Twv  OlaQOPETIKWV
A€IToupyIKWV dUVATOTATWY TTOU TTPOCPEPEI (UTTAPXOUV TTPAKTIKOI TTEPIOPICHOI, OTTWG
n eukpiveia TG 008évng kai n duvatdétnta aAAnAetidpaocng, WOTE OPICUEVO
TEPIEXOPEVO VO MNVv  €ival TTPOORACINO PECW OBIKTUOU KIVATWY  ETTIKOIVWVIWV).
EvaAAakTIkd, €vag TEANIKOG XproTng Ba ptmopouce va £xel Tpoéafacn oto AladikTuo
XPNOIUOTTOIWVTAG JIa KApTa O£dOUEVWY YIa TOV UTTOAOYIOTH aTrd TTAPOXO KIVNTWV
emKoIvwviwy. EvrouTolg, civar mBavd o1 n uttokardotaon NG ¢ATNong Ba eival
TIEPIOPIOUEVN ETTEIDN UTTAPXEI ONUAVTIKA dIa@opd OTo KOOTOG TNG TTPOCBacNSG HECW
OIKTUOU KIVNTWYV ETTIKOIVWVIWY O€ oxéon JE TO OIKTUO OTOBEPWYV ETTIKOIVWVIWY. ATTO
TNV TTAEUPA TNG TTPOCPOPAG, TTPOKEINEVOU va dpacTnpioTroinBolv oTnv ayopd Tng
eupulwVIKNG TTpocPacng péow DSL, o1 TpounBeutég TG TTpdoBacng oTo dIadikTuo
MEoW OIKTUOU KIVNTWYV ETTIKOIVWVIWY Ba TTPETTEI VA ATTOKTA)GOUV TTPOGRaan o€ dikTuo
o1a0epng TNAEQWviag, dnAadn va TTpoPNBeuTOUV TIG OXETIKEG UTTNPECIES XOVOPIKNG.
Emoupévwg, eivalr amiBavo o611 Ba TTpokaAolcav TTEPIOPIOPS O€ €vav UTTOBETIKO
TTPouNBeUTH TNG EUPUlWVIKNG XOVOPIKNG UTTNPECIAG.

O1 uttnpeoieg oTabepAg acUppaTng TTPOCRACNS Kal Ol UTTNPETieg TTPOCRAcNG HEoW
OTITIKWV IVWV TIPOOEPEPOUV OTOV TTAPOXo OuvatdTnTa €AEyxou OCOV a@opd TN
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ouvdeon TTPOOPRAONG TTOU TTAPEXOUV O€ TEAIKOUG XproTeg. Etmiong mmpooc@épouv Tn
ouvaToTNTa €AEyXOU OO0V APOPd Ta TEXVIKA XOAPAKTNPIOTIKA Kal T AEITOUPYIKOTNTO
TWV UTTNPECIWY AIAVIKAG TTOU TTapéXovTal BAcel Twv v Adyw ouvoEécewv TTPOcRaong.
AvTiBeTa, ol uttnpeaieg XovopIKAG eupulwVviKAg TTpdoBaong péow Tou DSL dikTtUou
Tou OTE 0Ogv Tapéxouv TéTola OuvatoTnTa €Aéyxou. Av Kal ETITPETTOUV GTOV
ayopaaoTr] va TTapéxel Aiavikég utrnpeoieg eupulwvikig TTpdéofacng, dev Tou divouv
TNV duvatoéTnTa eAéyxou Tng ouvdeong TpooBaong. ‘Evag uikpdg apiBudg utrnpeoiwv
TTPOOROONG PEOW OTITIKWV IVWV TTOPEXETAI OE TPITA PEPN O€ TIMEG TTOU £XOUV
oup@wvnOBei eTagu Toug (bespoke). QoT1d00, evOWEl TNG TTEPIOPICHEVNG KAAUWNG TV
OIKTUWYV TTOU XPNOIKOTTOIOUV TIS WG Avw TEXVOAOYieG, dev UTTAPXOUV OTA TTAQICIO TWV
WG Avw UTTNPECIWV OIKOVOWIEG KAIJaKag TTou Ba eTETpPETTAV va TIHOAoynBouv
avTaywvIoTIKA, AToI o€ €TTiedo TTou BpiokeTal eviog Tou 10% TNG aAvTAyWVIOTIKAG
TIMAG TWV UTTNPECIWV gUupulwVIKNG TTPpdoRacng uéow DSL. ETTouévwg, ol uttnpeaieg
o10a0epng acuppaTng TTPOoRacNS Kal TTPOCRACNG HECW OTITIKWYV IVWV OEV AVAKOUV
oTnV id1a OXETIKA ayopd PE TNV UTTnpEedia eupulwVIKNG TTpooRacng yéow DSL.

O1 uttnpeoiec CUPPETPIKAG eUpUCWVIKNG TTPOoRAoNS (MECW TUNMATIKWY KUKAWUATWY
(PPCs), mioBwpuévwy ypauuwy, p SDSL) dev utropei va BewpnBei atroteAeopatikod
UTTOKATAOTATO ATTO TNV TTAEUPA TNG {TNONG ME TNV EUPUCWVIKN TTPOCRAcH JECW TOU
DSL oiktoou Tou OTE, evowel Tou uwnAdTEPOU KOOTOUG KAl TWV OIAPOPETIKWV
AEITOUPYIKWV XOPAKTNPIOTIKWY TTOU TTPO0@PEéPouy. H acUupeTpn TTPOGRACH WTTOPE va
TIPOTINNBEI TNG CUUMETPIKAG OTaV O XPrOoTNG EXEl TTEPIOPICHUEVEG OTTAITACEIS YIO va
«aveBdoer» dedopéva oTo dladikTuo (upload bandwidth) kai eTTopévwg dev Bewpei OTI
TO UYNAGTEPO KOOTOG TNG CUMMETPIKAG TTPOCcBacng dIkaloAoyeiTal JEow NG XpnRong
TNG UTTNPETIaG.

H utrnpeoia xovOpIKAG TTapoXf¢ €upulwVvikAG TIpooRaong péow adeopOoTToINTNG
mpdoBacng oTov TOTKO Bpoxo O&ev ptmopei va Bewpei amd mAsupdg ¢ATRONG
QTTOTEAEOPATIKO UTTOKATAOTATO TNG UTTNPECIAG XOVOPIKAG TTOPOXAG E€UPULWVIKNG
TpooPBaong péow Tou DSL diktuou Tou OTE evowel Tou Olo@opeTikoU Pabuou
ouvaToTnNTag TEXVIKOU €AEyXOU (TOV OTTOIO TTApPEXOUV), TIG OUVATOTNTEC TIC OTTOIEG
TTPOCQPEPOUV YIA TAV TTAPOXN KAIVOTOPWY UTTNPECIWY Kal TNG IKAVOTNTAG I
TTpoodlopioud KAAuWNg kai eTrékTaong (Roll out) mou Tmapéxel n kK&Be pia atmod TG wg
avw uttnpeoieg. Ava@opik@ pe Ta TIWOASyIa Twv U0 UTTNPECIWY, ETTICNUAIVETAl OTI
UTTAPXOUV ONUAVTIKEG OIaQOPEG KABATI O TIHEG TWwV UTINPECIWV €UPULWVIKAG
TpocBaong Yéow Tou DSL eival katd TTOAU uwnAOTEPES aTTO TIG TIMEG TWV UTINPECIWYV
adeopoTToinTNG TTPOCRacNS OTo TOTTIKO BPdX0. To yeyovog auTtd avTavaokAd wg ETTi TO
TAEIOTOV TIG AEITOUPYIKEG OIOQOPEG METALU Twv OUO UTTNPECIWV (AX., N TINA TNG
eupulwvikng TTpocBaong péow DSL trepihauBdvel To kéoTog Tou OTE TTOU agopd Ta
DSLAMs kai Tig ouvdéoelg avapetadoong ATM). ZupTrEPACHATIKA TTPOKUTITEI OTI N
XOVOPIKA TTapoXA €upulwvikAg TTPOoRacng péow adeopotrointng TTpéofacng oTo
TOTMKO PBPOX0 Oev €UTTITITEI OTNV idIA OXETIKI ayopd WeE TNV XOvOpPIKA €UPUCWVIKN
mpoéofaon péow Tou DSL diktUou Tou OTE.

Algpeuvvtag €Av UTTAPYXOUV TTapdyovTeg atrd TTAEUPAS TTPOCOOPAG TTOU ETTIBAAAOUV
EUPUTEPO OPICHO TNG OXETIKAG QYyopdg TTPOIOVTWY, TTPOKUTITEI OTI Ogv u@ioTaTal
UTTOKATOOTACIMOTNTA aTTo TTAEUPAS TTPoc@opds. EidikOTEpQ, OE TTePITITWON auénong
avw TG avtaywvioTIKAG TIMAS €wg Kal 10% atrd évav uTToBEeTIKO POVOTTWAIOKO
TIPOUNBEUTH TNG UTINPECiag XovOpIKAG eupulwVIKNAG TTPOoRAoNG, AANEG ETTIXEIPATEIS
TTou Acitoupyolv otnv EAAGSa éxouv TTepiopiouévn duvaTtdtnTa va petaBdAAouv Tnv
TTapPAywyr TOUG TTPOKEIPNEVOU va dpacTnpioTToinBouv aTnv ayopd yia Tnv TTapoxh NG
WG VW UTTNPECIAg o€ OUVTONO XPOVIKO SIACTNUA KAl XWPIG VA UTTOOTOUV ONUAVTIKAE,
MN-QVaKTACINa KOOTN (Sunk costs).

TENOG, N OXETIKA €0VIKN yewypa@ik ayopd yia Tnv XOovopikr TTapoXr UTTNPECIWV
eupulwvikng mpoécoBaong civar n EAANvIKA Emikpdreia. H wg davw 6éon PBaaoiletal
Kupiwg aT1o yeyovog Om o OTE Tapéxel TIG UTTNPETIEG TTOU OUVIOTOUV TN OXETIKN
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ayopd o€ €Bvik Bdacon, o€ TIUA TTOU opileTal eviaia Og €BVIKO €TTITTEdO, KAl PE TOUG
idloug Bpoug Kal TTPOUTTOBETEIG.

ZUUTTEPOCHATIKA UQioTaTal MIO OXETIKI ayopd yia XOvOpIKH TTaPOXN UTTNPECIWV
eupulwvikng TTpéoBaong péow Tou DSL dikTuou Tou OTE 10 €UpOGg TNG OTToiag €ival
n EAAnvIk ETikpdreia.

H Oidkpion petaly umnpeciwv  Tpocfacng oTevic Jwvng Kal  UTTNPECIWV
eupulwvikng TpoéoPBaong, yivetar emi TN Pdoel evodg apiBuoU  TTAPAUETPWV
dlagopoTtroinong,  ocuutrepiAapBavopévou  Tou  €Upoug  CWvng,  TEXVIKWV
XOPAKTNPIOTIKWY TIOU  €TTNPEACOUV TNV  PBIWCINOTNTA  KATTOIWY  €QAPUOYWY OEF
ouvdéoelig oTevig Cwvng, Tnv Oidkpion deTagu “dial up” kai “pwéviung ouvdeong”
(“always on”) kai dIaQoPOTTOINTEWY WG TTPOG TIG TIMEG.

Emi Tn Bdon Twv avwtépw, €geTGoONKav o1 uttnpeoieg TTPOoBaong AIQVIKAG TTou
OlatiBevtal atnv EAAGOQ, TTpokelyévou va dIamoTwOei Katd 1600 N avwTépw
OIAKPIoN avTaTTOKPIVETAI OTIG OUVORKeS TNG EAANVIKAG ayopdg.

Ta oToixeia 1ou €xel otnv &1Bson ™G n EETT kabwg kai oxetikf Eupwtraikn
euTTEIpia, uttodnAwvouv OTI ugioTaTtal o EekABapn Aeroupyikr SlagopoTToinan
MeTagU uttnpeciwv TTPocRacng dial-up (o1 oTroieg TTpoapEépouv TaxUuTNTeG PéEXPI 128
Kbps) kal €upulwvikwy UTINPECIWV  uynAdTepwy  TaxutATwy. O1  ouvdEoelg
uwnAGTEPNG TaXUTNTOG BewpouvTal 6T dleuKoAUvouv Tnv TaxUTepn TTPOCRach GTO
O1adikTuo, TNV TaxUTEPN METAPOPA Oedopévwy Kal Tnv TTpdoacn oe eMTTPOOOETEG
EQapHOoyES (AX. TNAESIGOKEYWN).

Emiong, onueiwveral 61 o1 ypappés mpocPaong ADSL (cuptrepiAapBavopévwy
QUTWV TTOU TTapéxovTal gEow Tou diIkTUou Tou OTE Kkal autwyv TToU TTapéxovTal JEoW
Adeopotrointng TMpdéoPacng otov  Tomkd Bpodxo (AMNTB)) civar  ‘povipa
OuvOEedEPEVES, KOBATI EMTPETTOUV OTO CUVOPOUNTA va dIaTnEE Pia Péviun ouvdeon
oT1o OiKTUO, n oTroia Pe Tn oeIpa TNG SIEUKOAUVEI TNV TTapddoon Kal TTpoofacn o€
TTEPIEXOMEVO TE TIPAYMATIKO XpOvo. AVTIBETWG, o1 uTinpeaieg dial-up eival €k Tng
QUOEWG TOUG uTTNPETieg Katd TTapayyeAia (on demand).

>¢ emimedo ANaviKAG, N ¢ATNON via TIG UTInpEecieg TTpdoaong supceiag Cwvng ADSL
(ouptrepiAapBavopévwv autwy TTOU TTapExovTal PHéow Tou OIkTUou Tou OTE kai
auTwyv TTou Trapéxovral péow Adeopotrointng lNpoécoBaong otov Tomkd Bpdyo
(AMTB)) ka1 dial-up €ival TéETOlO WOTE O UTTNPECIEG VO AVIKOUV Of OIAQOPETIKEG
OXETIKEG ayOpPEG.

H miyoAdynon twv utnpeciwv Tpdéofaong ADSL kai dial-up odnyei oe mepaitépw
dlagopoTtroinon Twv w¢ avw utnpeoiwy. EIBIKOTEPA, UTTAPXEl €va OIOQOPETIKO
HovTEAO Xpéwong yia uttnpeoieg péviung ocuvdeong ADSL, TO OTToi0 AvTIKATOTITPICE!
Mo oTaBepr) (flat rate) xpéwon yia 1O TUAUA TNG UTTNPECIAG TTOU APOPA TNV
TTapeXopevn TTpdofaon.

AvTIBéTwG, o1 utnpeoieg dial-up xpewvovtar avé povada (metered service).
EmmAéov, uttdpxouv OIOQOPETIKEG XPEWOEIC Yia auvdeon/ e@ammag, TePIodIKA
TpocBaan (TTaylo TEAOG) Kal Ye BAcn Tn xprion TNG UTTNPECIag.

Evoyel Twv wg dvw d1agopwy wg TTPoG Ta TIMOAGYIQ, o€ TTEPITITWON augnong g
TIUAG €ws Kal 10% atd évav UTTOBETIKO POVOTTWAIOKO TTépoxo ol TTeAdTeG dev Ba
avmidpoucav ‘petarndwvTtag HETaU utnpeciwv TTpoécBacong oTevhg fwvng Kal
eupeiag Cwvng. ATTO Ta avwTéEPW TTPOKUTTTEN OTI 01 UTTNPEdieg Tpdofacng dial up Kkai
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Ol EUPUCWVIKEG UTTNPECIEG UWNAOTEPWY TAXUTATWY OEV EUTTITITOUV OTNV idI0 OXETIKN)
ayopd.

TENOG, N OXETIKA YEWYPAPIKA ayopd yIa Tnv TIOPOXN UTINEECIWV  AIQVIKAG
€UpUCWVIKNG TTPOCRaoNG cival €BvikA Kal cuvioTatal otnv EAANvIKA EmikpdTeia. H wg
avw B¢éon Paoiletal kKupiwg oTo yeyovog 61l o OTE Trapéxel TIGC UTTNPECTIEC TTOU
OuVIOTOUV Tn OXETIKN ayopd o€ €Bvikr Bdon, o€ Ty TTou opileTal eviaia o€ €BvVIKO
emiredo, Kal Je Toug idloug 6poug Kal TTPoUTTOBETEIG.

TéNog, emonuaivetal 6TI oI TTAPOXOI UTINPEECIWY dIAdIKTUOU TTWAOUV CUlEUyHEVa
TpoidvTa TTpocPacng kal diadikTuou padi. EIdIka petd Tnv €icaywyr] Kal Tou
ouleuypévou TIpoidvtog Tou OTE (ne Tnv  eummopiky ovopacia «Conn-Xy»)
TTapaTnpEiTal Babuiaio JETACTPOQN TTPOG TA OCUCEUYHEVA TTPOIOVTA Kol SIAPKNG
MEiwon Tou TTOCOCTOU TWV TTEAATWY TNG AIQVIKNG ayopds ol oTroiol TTpounBsuovTal
EexwpioTd Tpdofacn kal d1adikTuo. AGYw TNG HETACTPOPNG TWV KATAVAAWTWY TTPOG
oufeuypéva TTPOIOVTa, TTPETTEl va €§eTaoBei Kal n ayopd AIGVIKAG €UPUCWVIKNG
mpdoBaong oT1o diadikTuo péow TexvoAoyiag XDSL.

ZUUTTEPOCMATIKA u@ioTaTal Pia OXETIKA ayopd AlavikAg eupulwvikng TTpoéoBacng
péow TexvoAloyiag XxDSL 1o eUpog Tng oTroiag cival n EAANvIKA ETTikpdTeia.

ix). Opioudég 1 OYXETIKAC ayopd¢ AlavikA¢ gupulwVIKAEG TTpdéofBac oTO
S10dikTUO Péow TEXVOAOYiag xDSL

H ayopd Aiavikig eupulwvikig TTpooacng oT1o diadiktuo péow TexvoAoyiag xDSL
mepIAapBavel Tnv Alavikni eupulwvik TTPOGRacn Kabwg Kai TV uTtnpeaia diadIKTuou.
H utmnpeoia eupulwvikig mpoofacng oto diadikTuo duvaTtal va TTapEXETal OTOV
TENIKO TTEAATN pE BUO TPOTTOUG:

e a1rd £vav TTAPOXO0, O OTTOI0G TTapEXEl TTPOCRACN Kal UTTNPETia d1adIKTUoU Kal

e amo dUo TTapdxouc?: évav TTapoxo, o0 OTToiog TTapéxel TTPOoRaacn (o oTToiog
givar yévo o OTE), kal €évav GAAO TTAPOXO O OTTOIOG TTAPEXEI TNV UTTNPETIa
dladikTuou.

MNa Tov OpIoPO TNG £v AOyw ayopds, eEeTA0ONKE KATA TTOCO uioTaTal Pia ¢ekdBapn
AeIToupyiky  dlagopoTroinon METAgU uttnpeoiwy TpocPaons dial-up (o1 oTToieg
TTPoCo@EéPoUV TaxuTNTEG PéEXPI 128 Kbps) Kal eupulwVIKWY UTTNPECIWY UPNASTEPWV
Taxutitwy. H ayopd Aiavikig eupulwvikiig Tpéofacng oTto  81adikTuo,
dlagoportroigital  amd TNV ayopd OTeviAg  Cwvng AOYyw Twv  aKoAouBwv
XOPAKTNPIOTIKWV:

* n utmpeoia Tpdofaong cival «Péviga cuvdedepEvny» Kal Ogv ATTAITEITAI O
XPAOTNG va Kavel dial up. H pdviun auth ouvdeon eMITPETTEI OTOV XPrOTN VO
OExeTal o€ XpOvo real time uttnpeaicg 6TTWG email,

e 0 XPAOTNG MTTOPE va XPnoIYOTTOIEl TauTdxpova UTTNPECIEGC QWVNAG Kal
oedouévwv

* 0 puBuog kKaBodou (download) cival PeyaAlTEPOG ATTO OTI OTNV TTEPITITWON
Miag ouvdeong dial up.

H egétaon Twv TEAWV TwWV XPEWOEWV CUVOPOUNG UTINPEECIWY dIAdIKTUOU UETAGU
OTEVAG Kal eupeiag Cuvng, odnyei OTO CUUTTEPOCHA OTI TA €V AOYW TEAN akoAouBouv
TNV TIMOAOYIOKY SlI0QOPOTIOINCN TTOU  TTPOKUTITEl KOl OTO  ETTITTESO  AIQVIKNAG
€UpUlWVIKNG TTPOoRaonG.

23 Enopévog o tedkog meddtng Aappavet dvo Aoyapracpois.
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EmmAéov Twv xpewoewv mTpdoBaong, yia Tnv utnpecia Aiadiktiou (€iTe OTEVAG
(wvng i eupeiag Cwvng), atraiteital n KataBoAfl ouvdpoung oe éva TTAPOXO
uTTNEECIWY O1adIKTUOU. Adyw TWwV XOPOKTNEICTIKWY QUTWY KAl CUPMQWVA HE TNV
avaAuon TToU TTPAYMATOTTOINONKE OTNV TTponyouuevn €vOTNTA, TIPOKUTITEI OTI N
ZNTNon yia TIG uTTpeaieg Alavikrg eupulwvikng TTPoOcGRaang oTo diadikTuo kai dial up
€ival TETOIO WOTE Ol UTTNPECIEG VO AVAKOUV O€ DIOPOPETIKEG OXETIKEG AYOPEG.

TENOG, N OXETIKA YEWYPAPIKA ayopd yia Tnv TIOPOXN UTINEECIWV  AIQVIKAG
€UPUCWVIKNG TTPOoPBacng oTo O1adikTUO eival €Bvikr kal ouviotatal otnv EAANVIKA
Emkpdreia. H wg dvw Béon Paciletal kupiwg oTo yeyovog 61t o OTE trapéxel Tig
UTTNPECIEG TTOU OUVIOTOUV TN OXETIKA ayopd o€ €BvikA BAon, o€ TP TTou opileTal
evigia o€ €BvIKO eTTiTTed0, KAl JE TOUG idIoUG OPOUG Kal TTPOUTTOBECEIG.

2UUTTEPOOPATIKA u@ioTatal pia oXeTIKA ayopd AavikAg eupulwVviKAG TTpOoacng OTo
AiadikTuo péow Texvoloyiag xXDSL 1o €Upog Tng otroiag gival n EAAnvIkr Emikpdreia.

Asommélovoa Oéon

AvdAuon yovépikn¢ ayopdc Adsouotrointng MpdéoBaonc otov Totrikd Bpdyo

kail YmroBpoyo (AMNTB) kail TIg ouva@eic eUKOAigg

2Upowva pe oToixeia Tou €xel otnv katox) TnG n EETT, o OTE e¢ival emmi Tou
TTAPOVTOG O HOVADIKOG XOVOPIKOG TTAPOXOG METAAAIKWY (XAAKIVWY) TOTTIKWY BpoXwv
Kal uttoBpoxwv. ETropévwg, o OTE katéxel pepidio 100% oTn oxeTIKA ayopd.

O1wg avagépbnke oTov OpIoCHO TNG ayopdg, uttdpxel HOVO Evag TTEPIOPICUEVOG
apIBUOG oUVOECEWV TOTTIKNG acUpuaTng TTPOCRACNG Kal OTITIKAG ivag TTou TTapéXETal
yla mpoéofacn. H EETT Bewpei 611 n emidpacn Twv ouvdéoewv Xovopikng (Puaikn)
MpdéoBaong oc Ymodour AikTUou o€ 2100epry @€on PEOW KAAWDIWY OTITIKWV IVWV
gival, TTpog 10 TTaApPdV, EAAXIOTN.

O mapakdtw lMivakag apoucidlel TNV 10TOPIKA €EEMIEN TNG TTAPOXAS TTARPOUS Kal
pepIfduevng adeopoTtrointng TTpdofacng oTov TOTKO Bpdxo o€ oUyKpion HE ToV
apIBuo evepywv ypaupwyv PSTN/ ISDN, katd tnv Trepiodo atd 30 louviou 2002 £wg
31 AekepfBpiou 2009:;

ITIA\fpwg I'pappég PSTN+ISDN
Anodeopomowpéve Mepilopevrng Evepyég I'pappég
¢ Ipappég IIpooPaong (OTE)
30.6.2002 93 0 5.807.000
31.12.2002 171 0 5.768.000
30.6.2003 359 0 5.701.000
31.12.2003 650 5 5.660.000
30.6.2004 932 160 5.627.000
31.12.2004 1.787 928 5.615.000
30.6.2005 3.823 1.405 5.562.000
31.12.2005 5.018 1.866 5.513.000
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30.6.2006 6.836 4144 5.421.000
31.12.2006 12.176 7.328 5.382.000
30.6.2007 80.056 15.322 5.305.500
31.12.2007 232.582 41.509 5.095.000
30.6.2008 411.893 53.440 4.873.000
31.12.2008 589.234 56.890 4.664.461
30.6.2009 773.110 55.133 4.481.582
31.12.2009 937.878 49.432 4.310.178

O1rwg kabBioTaTtal ca@ég atmd ToV avwTéEPW TTIVAKA, 0 APIBUOG TWV YPAUNWY TTARPOUG
Kal PEPICOPEVNG adeooTToiNTNG TTPOCGRaCNG TTapouaiadel augnon Ta TeAeuTaia xpovia
0 apIBUOG TwV evepywv ypappwy PSTN kal ISDN trapapével og ToAU uynAd etritreda
(82% eT1i TOU CUVOAOU TWV EVEPYWV YPANPWY).

AKOUN Kal yia TNV TEPITTTwon Otmou Ta pepidla ayopdg eival 100%, duvartal va
u@ioTavTal KATTOIOI AVTOYWVIOTIKOI TTEPIOPIOUOI, €AV €ival EQIKTO va TTPAYHATOTTOINOE]
onuavTikr €i00dog oTnv ayopd. H atrelAr) eiI00dou aTnv ayopd, €ite pakpoTrpéBeaua
€ite yia éva OUVIOPO XPOVIKO didoTnua, eivar évag amd Toug Paoikoug
QVTOYWVIOTIKOUG  TTEPIOPICHOUG  TWV  KOIVOTTOINPEVWY  QOpEwv  EKUETAAAEUONG,
TOUAGXIOTOV OTTOU N €i00d0¢ auth  €ival mlavr (kar oxl UTTOBETIKN), £ykaipn Kal
ouoI1aoTIKR. H atrelAn €10000u pelwveTal 6Tav UTTAPYXOUV CNPAVTIKOI @payloi el00d0u.

H EETT Bewpei 611 n €i00d0¢ 0Tn OXETIKN ayopd oTnv EAAGDa yia Tnv XovdpIKA
AlMTB Ba amaitouce TIOAU peyAAeG eTTEVOUOEIG, TTIPWTIOTWG HE TN MOPQN M
QAVOKTACIMOU KOOTOUG. AUTG Ta ONUAVTIKG PN avakTAoIWa KOoTn, otav cuvouddovTal
ME OIKOVOWIEG KAIMOKAG Kal T QUOIKN TTUKVOTATA TToU XapakTnpifouv Ta véa dikTua
TOTTIKAG TTPGORAoNG, auédvouv OnNUAvTIKA TOUG @Payuous €1I06d0u yia PId ETTIXEIPNON
Tou €geTadel T duvaTOTNTA KATOOKEUNG VEOU OIKTUOU TOTTIKAG TTPOoRacng.
Emopévwg, n EETT uioBetei Tnv &rmmoywn 611 peaAioTik& uTtdpxel WIKpr Teavotnta
onuioupyiag véou otabepou SIKTUOU yia TNV TTAPOXT UTTNPECIWY TOTTIKAG TTPOCRacng,
TOUAQXIOTOV KOTA TN IdpKela TnNG TTapoucag £¢ETaong.

EmmAéov, n EETT dev avauével 0TI YecoTTpOBeoua n OXETIKA ayopd Ba KaTaoTE
UTTOKEIJEVO QVTAYWVIOTIKWY TTIECEWV HECW TNG XPAONG KATTOIOG  EVOAANOKTIKAG
TTAAT@OpUOG (TT.X. dopu®dpol, KaAwdIoK TNAEOpPACTN, ACUPUATEG UTTNPECIEG TTOU
XPNOIMOTTOIOUV Un adelodOTNUEVEG CUXVOTNTEG, TTAATPOPUES ACUPUOTWY KIVNTWV A
YPOUMWY evEPYEIQG), 0edOUEVNG TNG ACUMMETPIAG avaueoa oTn B€0n Tou 1I0TOPIKOU
POpPEQ EKPETAANNEUONG KAI TWV VEOEITEPYXOPEVWY TTapOXwV. Evw cival mlavA k&toia
eCENIEN peCOTTPOBEC O OTNV AVATITUEN KATTOIWY aTTO AUTEG TIG TTAATQOPHES, 0 BaBudg
NG €€ENIENG ival TTOAU aB€BRalog kal oTnv TTapouca @daon dev UTTopei va oTnpixBei ot
auTh n dnuioupyia eTTaPKOUG avTaywWVIOUOU OTOV TOTTIKG BPOXO.

EmAéov, o koivotroinpévog gopéag ekpeTdAAeuang OTE eivai ettiong mOavé va €xel
TTAEOVEKTHOTO QVAPOPIKA PE TO KOOTOG OE OXEON WE TOUG VEOEIOEPXOUEVOUG (OKOUN
Kal éTav TTPayuaToTToloUvTal Ol idlEg TTEVOUCEIG), KOBWG O KOIVOTTOINKEVOS POPEQG
EKMETAAEUONG cival TBavd AOyw TnNG u@IoTAPEVNG UTTOOOMNG KAl TNG MEYAANG
TTEAATEIOKAG BAONG va €xel HEYAAUTEPEG E€UKAIPIEG OIKOVOUIWY OKOTTOU TTPOKEIPNEVOU
va agloTroinoel TIG VEEG €TTeVOUCEIG O €UPUCWVIKEG UTTOOOMEG, oI OTToieg Oev gival
aTrapaiTnTo VO u@ioTavTal yia Toug veotgloepxouevous. EmimAéov, o OTE éxel
EUKONOTEPN TTPpOOPacn o€ TBavoug TTeAATEG AIQVIKAG yIa TIG VEEG UTTNPECIEG
Katwtépwyv oTadiwv PBdoel TnG xpriong METAAANIKWY Ppoxwv. AuToi Ol GNUAVTIKOI
TTaPAYOVTEG Kal AAAEG BIOQPOPES OTTWG TO ETTITTEQO KIVOUVOU TToU avaAauBAaveTal, amo
TOUG VEOEIOEPXOUEVOUG TTAPOXOUG, onuaivouv 6Tl Ba atrauteital peyaAuTepn ammédoon
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NG €MEVOUONG YIO AUTOUG. ETTopévwg, o TTapAyovTeG auToi, KaBEvag XwpIoTa Kal
KUPIWG OCWPEUTIKA, OUVIOTOUV ONUAVTIKO ¢PAayUO €I00d0U.

Ta oToixeia TG €¢€Taong TnG ayopdg odnyolv OTO CUUTTEPACHA OTI OTn  OXETIKN
ayopd Xovdpikng AINTB o OTE £xel deotrdlouca B€on.

210 onueio autd agiCel va anuelwBei 6T oTa idlIa cupTrepdopaTta KatéAnge n EETT ue
Tnv utraplB. 531/065/23.07.2009 (PEK 1550/B/28.07.2009) «Opiopdg EBvIKAG
Ayopdg Xovdpikng Adecopotrointng MpdoBaong (MARpoug kar Mepi{dpevng) o€
MeTaAAikoug Bpoxoug kai uttofpdéxoug, KaBopioudg ETXEIpACEWY PE ZNUAVTIKA
lox0 otnv ev Adyw Ayopd Kai YTTOXPEeWOE€IG auTwy (206 Nopog AvaAuang)»

AvdAuon ayopdc¢ ekKivnong KAROEWV

Ta oToixeia 1TOU €X€l 0Tn O1GBeo TNg N EETT umodeikviouv 611 o OTE eival o
HovadIKOG TTAPOXOG O OTI0IOG TTAPEXEI UTTNPECIEG EKKIVNONG KANOEWV O€ TPITOUG
TTapdyoug, evw 1o 2008 TO PEPIDIO TOU OTIC QUTO-TTAPEXOUEVES UTTNPETIEG EKKIVNONG
KANoewv nATav uwnAdtepo Tou 85%. EmmAéov 1O 2008, cixe pepidio ayopdg
HeyoAUTEPO TOU 87% OAwV  Twv AeTTTwWV  XOVOPIKAG  €KKivnONnG  KAROEwv
(oupTTEPIAQUBAVOUEVWY TWV QUTO-TTAPEXOPEVWV UTTNPECIWV EKKIVNONG). YIOBETWVTOG
MIa QUVAUIKA €IKOVA TWV PEPIdIWV ayopds, avTi JIag OTATIKAG €IKOVAG, TA OTOIXEIQ TNG
EETT emiong utrodeikvuouv 0TI TO PePidIo ayopds Tou OTE oTtn Xovopikr €KKivnon
KANoewv €xel TTapapeivel og etmireda uwnAdTepa Tou 87% atroé 1o 2002.

Mapd 10 TTOAU UPNAG PEPIBIO ayopdg OTNV TTAPOXT XOVOPIKWY UTTNPECIWY EKKIVNONG
KANoewv (100%), o OTE ptropei BewpnTIKA VO QVTILETWITIOEI AVTAYWVIOTIKEG TTIECEIG,
eqv eival €@IKT n €icodo¢ otnv ayopd. H artrelAr} €i06dou oTnv ayopd, eite
MaKpOTTPOBeopa €iTe yIa €va OUVTOPO XPOVIKO OldoTnua, eival évag ammd Toug
BaoikoUg  avTaywvioTIKOUG — TTEPIOPIOUOUG  TWV  KOIVOTTOINUEVWY  QOPEWV
EKMETAAAEUONG, TOUAGYIOTOV OTTOU N €i00d0¢ auTr eival BavA (kal éxI UTTOBETIKN),
€yKalpn Kal ouolaoTikh. H atrelAfj €106dou peiwvetal 6tav UTTAPXOUV CNUOVTIKOI
PpPayMoi e1c6dou.

H EETT Bewpei 61, otnv EAAGDQ, 01 OIKOVOiEG KAIJOKAG Kal OKOTTOU dnuioupyouv
TTPAYMATIKOUG @PAYHOUG €10000U OTNV OXETIKN ayopd PE TN Mopery uwnAolu apXIKou
MN avaktiolpgou kéoToug. O1 UTINPETie EKKivnong JTTOPOUV va TTapEXOVTAl JOVO aTTd
TO QOPE TTOU EANEYXEI TNV TOTTIKA oUvdeon Tou TTeAATNn. H EAAGSQ, oe avtiBeon pe Ta
meploootepa Kpdtn MéAn 1ng EE, xapaktnpietar ammd tnv Umrapén HMOvo &vog
TTapoxou oTaBepol SIKTUOU HE TTARPN YEwyPaPIKA KAAuwn, Tou OTE. Acdouévou OTi
Oev utdpxouv OikTua KoAwdiakng TnAedpacng otnv EANGSa, o1 mBavétnTteg
avaTtTuéng PIag TéTolag EVOAAQKTIKNG OTO WEAAOV €ival TTOAU TTEPIOPIOUEVEG, 18iWG GV
AN@BoUV uTTéYn Ta TEPAGTIA KOGTN TTOU GUVOEOVTAI E TNV avATITUEN BIKTUWY TOTTIKNG
TTPOCRAONG O€ ACTIKEG TTEPIOXEG.

H trukvétnma kal n yewypa@ikp TAnpétnTta Tou OIkTUou Tou OTE Odnuioupyei
XOUNAGTEPO KOOTOG pETAdooNG yia Tov OTE o€ oxéon Pe OTTOIOVONTIOTE AVTAYWVIOTH
TTAPOoXO OIKTUOU. H €AAEIWN OIKOVOUIWV KAIUOKOG KOl OKOTTOU €VOG VEOEICEPYXONEVOU
TTapoxou Tou €mOupel TNV avatTugn 1016KTNTWY UTTOOOUWY YIid TNV TTapoxn
QWVNTIKAG TNAEQWVIag €xel aav aTToTEAECUA O &v AOyw TTAPOXOG va unv €XEl TN
ouvaTtoTnTa va avtaywvioBei Tig avtioToixeg Tiuég Tou OTE.

O1 oikovopieg KAipakag eival duvatd va emteuxbouv Ox1 POvo e TNV uAoTtroinon/
QvATITUEN UTTOBOPWY YIO TNV Trapoxr XOvOpIKAG ekkivnong, aAAG Kal Katd Tnv
ATTOKTNON TNG OXETIKAG UTTOOTAPIENG. AUTO onpaivel 6Tl O KOIVOTTOINUEVOG QOPEAS
EKMETAANAEUONG eTTITUYXAvEl €TTioNG XAPNASTEPO KOOTOG avd povada oTn OIKTUOKA
uTToaTrPIEN, OTTWG N CUVTAPNGCN TOU JIKTUOU.
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O OTE éxer emiong éva TTAEOVEKTNMA KOOTOUG AOYW TWV OIKOVOMIWV OKOTTOU TTOU
amoAauBdvel oe oxéon ME Ta KoIv& KOOTN yia Tnv TOPOXH Mia ocipdg atrd
OIAPOPETIKEG UTTNPETIES WE TN XPNON KOIVIG UTTOKEIMEVNG UTTOOOMNG KOl UTTNPECIWY
XovOpIKAG. O1 OIKOVOMIiEG OKOTTOU €xouv HeyaAUTeEpn €midpacn kabwg au&dvetal o
apIBUOG TwV UTTNPECIWVY OTIG OTTOIEG ETTIMEPICETAI TO KOOTOG, ME QTTOTEAEOUA Evag
TIAPOXOG TTOU TTPOCQEPEl TNV €UPUTEPN SUVATH TTOIKINIA UTTNPECIWV NAEKTPOVIKWYV
ETTIKOIVWVIWV VA UTTOPEI KAl VO PEIWOEI TA KOIVA KOOTN TTou TTPETTEN VA avakTnBouv
ammd PIa OUYKEKPIPEVN UTTNPEDia Kal va BEATILOVEI TNV IKAVOTNTA TOU va AVOKTA TO
OUVOAO TOU KOIVOU KOOTOUG TOU XWwpig va XpeladeTal va auéfoel aiobnTd TIG OXETIKES

TINEG.

NAapBdvovrag uttown Toug @payuoug €ioédou, n EETT dev Bewpei mBavr tnv
KATAOKEUR ATTO KATTOIOV VEOEITEPXOHUEVO TTAPOXO VOGS EVAAANAKTIKOU SIKTUOU TOTTIKAG
mpdoBaong 1o otoio Ba avTiypd@el OAO | oucIaoTIKG TUAPA Tou OIKTUOU TOTTIKAG
mpocBaong Tou OTE, katd mn didpkeia TG TTapouoag e€ETaonG.

EmmAéov pe BAon Tn onpepIv) KATAoTaon KAl TIG OVAPEVOUEVEG €EENIgEIC oTnV
ayopd, n EETT &ev Bewpei 6T KATTOIOC TTAPOXOG UTTNEECIWVY AIAVIKAG QWVNTIKAG
TNAEQWViIag PTTopEl va €xel KATTola agIOTTIoTn EVOAAAKTIKY €KTOG TNG TUVAAAQYAG ME
Tov OTE. Katd ouvéTtreia, Titota dgv UTTodEIKVUEl OTI KATTOIOG ayopaoTAG 1 Y opdda
AYOPACTWY £XOUV ETTAPKI QVTIOTABUIOTIKY ayopaoTIKR 10XU WOTE VA avTioTaduiocouv
TNV UTTEPPBOAIKA 1I0XU Tou OTE oTnVv £v AOyw OXETIKN ayopd.

Ta oToixeia TG €€€Taong NG ayopdg odnyoUv OTO CUPTIEPOCHA OTI 0T OXETIKN
ayopd ekkivnong kAfnoewv o OTE €xel deotmédouca BEan.

210 onueio autd agicel va onuelwBei 611 oTa idIa cupTTepdopaTta KatéAnge n EETT pe
TNV Ut apiB. 573/017/22.07.2010 (PEK 1353/B/01.09.2010) «Opioudg Twv Ayopwv
XoVOpIKNG. €KKIVNONG KAACEWY OTO dNUOCIO TNAEPWVIKO OIKTUO TTOU TTOPEXETAI OE
o1aBepny B€an, XovOpikoU TepUaTIOPOU KANCEWV O€ PEPOVWHEVA DIKTUO O GTABEPN
Béon, Xovdpikng diapiBacng oto otaBepd dnudoio ThAeQwviKS dikTuo Kabopiopdg
Emyxeipfiocwyv e Znuavtiki loxu oTig ev Adyw Ayopég Kal YTTOXPEWOEIG QUTWV»(2°
Mopog AvéaAuong)

AvdAuon ayopd¢ TEpUATIONOU KANTEWV O TEAIKOUC XPNOTEC AVA UEUOVWUEVO
oT1afepd SikTUO

3TN OUYKEKPIYEVN TTEPITITWON TOU TEPUATIOWOU KANOEwv KABe oTaBEPOSG TTAPOXOG
givar povotmtwAiokdg (dnAadr €xel pepidlo ayopds 100%) oTn Xovopikr TTapoxn
TEpUATIONOU aTO OIKTUO TOU Bedouévou OTI dev gival duvaTto yia oTTolovaNTToTE AAAO
TTAPOXO VO TEPUATIOEI KAACEIG O0€ onueio TO OTToio Oev €AEyXEl. ZUVETTWG, KABE
MEMOVWHEVOCG TTAPOXOG £XEI ONUAVTIKN I0XU OTNV ayopd TEPPATIOPMOU OTO OIKTUO TOU
(avegdptnTa TNG TOTTOAOYIOG KAl SIANOPPWOTNG Tou) Kol HAAIOTA TTOAU TTEPICOTATEPN
Ao AuTHV TTOU eKTIHATAI OTO OUvVNBeg PaxnTo TekuAplo Tou 50%, ekTOG €dv gite
MTTOpPE va atrodeixBei 0TI To ev Adyw POVOTTWAIO gival pe KATToI0 TPOTTO TTapodikd (&iTe
Adyw SuvatotATwy TTapdkauywng N Adyw XaunAwv @paypwy €106dou) 1 Adyw
AVTIOTABUIOTIKAG ayopacTIKAG I0XUOG.

EmmAéov, oTta TTACioIa TOU TEPUATIOPNOU KAACEWY OTAOEPNAG, UTTAPXE! £vag aTTOAUTOG
PPAYUOG €10680U TTOU QVTIMETWTTI(OUV OCOI TTPOUNBeUOVTAl XOVOPIKA TEPHATIONO
KANoewv oT0oBepng, OnAadry TPOCcRacn OToug TeEAIKOUG OuvOpPOUNTEG ATTO TOV
TTAPOXO TTOU EAEYXEI TO TEPUATIKO ONUEIO TOU TEAIKOU XpNoTn: Aev UTTAPYXOUV TEXVIKA
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MEOQ (TEXVIKOI JNXOVIOUOI TTapAKApWNS A eVOANAKTIKG cuaThpaTa OpouoAdynong) HE
TO OTTOI0 VO PTTOPEI va TTAPAKOUPOEI O TEXVOAOYIKOG TTEPIOPICUOG TTOU KaBIoTd TOV
TEPMOTIONS O€ OTTOI0OATTOTE OIKTUO N OIEKBIKACIKNO atrd GAAOUG UTTAPXOVTEG 1 VEOUG
TTaPOXOUG.

Ta oToixeia TNG €€étaong TNG ayopdg odnyouv oTo cuptépacua 61 o OTE é€xel
deomrofouca Béon 0N OXETIKA ayopd TEPUATIONOU KARTEWVY OTO BIKTUO TOU.

210 onueio autd agicel va onuelwBei 0TI oTa idIa cupTTepdopaTta katéAnge n EETT pe
TNV Ut apiB. 573/017/22.07.2010 (PEK 1353/B/01.09.2010) «Opiop6g Twv Ayopwv
XovOpIKNG. €KKivnong KARoewv OTO dnNUACIo TNAEQWVIKG OIKTUO TTOU TTAPEXETAIl O€
oTaBepn B€on, XovopikoUu TepUATIONOU KANCEWV OE PJeEPOVWHEVA BiKTua o€ oTaBEPNR
Béon, Xovdpikng diapiBacng oto oTaBepd dnudoio TNAeQwvIKG dikTuo KabBopiopdg
Emyxeipiocwyv e Znuavtikg loxu oTig ev Adyw Ayopég Kal YTTOXPEWOEIG QUTWV»(2°
Mopog AvaAuong)

AvdAuon ayopdc diaBiBaonc KAQoswv

Me Bdon Toug utrodoyiopoug Tng EETT, 1o pepidio ayopds tou OTE o¢ utrnpeaieg
diaBiBaong gival uwnAéTEPO aTT6 98%.

Evw BewpnTIK& o1 ppayuoi e106dou oTnv ayopd diapifacng dev gival avuttépBAnTol,
Oev uTTdpyel atrddeIEn OTI KATTOION TTAPOXOI €XOUV KAVEI PEXPI CAMEPA TIG AVAYKAIEG
emevouoelg. AuTO uTTopei ev pépel va €gnynBei Adyw Tou OTi n dlaBifacn &ev
ayopAadeTal TTOTE WG PMEPOVWHEVN UTTNPEEDIA, AAAG TTAVTOTE 0€ GUVOUQOHO E EKKIVNON
N TeppaTiopd. Emiong, pétrel va AauBavetal utrown, OTI TTAPOAO TTOU yId TNV TTAPOXH)
uttnpeociwy diaBifaong dgv UTTAPXOUV QPAYUOi EI0000U 500U ONPAVTIKOI e AUTOUG
TTOU UTTAPXOUV YIa TIG UTTNPECIEG eKKivnong KANoewv (dnAadr, n KaTaoKeur €vog
TTARPOUG BIKTUOU TOTTIKNAG TTPAORACNG), OTNV TTPAYHATIKOTATA Ol avTaywvIoTEG Ba
avaykadovtav va avatrapdyouv Tnv TotroAoyia Tou dikTuou Tou OTE, va aTToKTrigouv
TNV amapaitntn utmodoury (eEoTTAIONOS  peTaywynAg OIKTUOU  KOpMoU) Kal  va
avaBabuioouv TN XwENTIKOTNTA TOU OIKTUOU KOPHOU TOUG TTPOKEINEVOU va UTTOPOUV
VO TTAPEXOUV OTTOTEAEOUATIKEG uTTNPeoie¢ OlaBifaong avaueoa oOTa onueia Tou
Oktuou Tou OTE. O mBavotnteg avamruéng MIag TETOIOG QAVTAYWVIOTIKAG
EVOANOKTIKAG €VTOG TWV XPOVIKWVY TTAQICiWV TnNG TTapouoag e¢Etaong sival 1diaitepa
TTEPIOPIOHEVEG, IDIWG €AV AnPBoUV UTTOWN T ONPAVTIKA KOOTN TTOU CUVOEOVTAl JE TV
QvATITUEN Kal ETTEKTOON TOU BIKTUOU KOPUOU.

AT TNV GAAN pepid o OTE atroAapBdavel oikovouieg kKAipakag Adyw TnG TTUKVOTNTAG
ToU BIKTUOU KOpUOoU (TTou odnyei o€ ANiyoTepeg uTTnpeoieg diapifaong Kai, ETTOPEVWG,
XOUNAGTEPO KOOTOG METAdooNG yia Tov OTE). EmmAéov €xel éva TTAEOVEKTNUG
KOOTOUG TTOU TTPOKUTITEI ATTO TIG OIKOVOWIEG OKOTTOU O€ OXEON WE TA KOIVA KOOTN VIO
TNV TTAPOXI MIAG OEIPAG SIAQOPETIKWY UTTNPECIWV UE TN XPHon KOIVWV UTTOKEINEVWY
UTTOOOHWV Kal UTTNPECIWVY XovOpPIKAG. Ol 0IKOVOUieg OKOTTOU £X0UV aKOUN MEYOAUTEPN
emidpaon kabBwg aufavetar To €UPOG TWV UTTNPECIWY OTIG OTI0IEG ETIPEPICETAI TO
KOOTOG, PE ATTOTEAEOHO £vag TTAPOXOG TTOU TTAPEXEl TNV €upUTEPNn duvaTr TTOIKIAIX
UTTNPECIWYV VA gival o€ BE€0N KAl VA PEIWOEI TO TTOOOOTO KOIVOU KOGTOUG TTOU TTPETTEI
va avakTnBei amd k&Be uttnpecia Kal va BEATILVEI TNV IKAVOTNTA VA AVOKTAOE OAa Ta
KOIVA KOOTN Xwpig va xpeldletal va au¢Aoel OnUavTIKA TIG AIAVIKEG TIMEG TOU.

TéAog, dev uttdipxouv aToIXEia TTOU va ATTOOEIKVUOUV OTI UTTAPYXOUV Oruepa (f OTi
TIPOKEITAI VA UTTAPEOUV OTO APECO PEAAOV) BIWOIPEG EVOANOKTIKEG WG UTTOKATACTATO
amdé TNV TTAEUpd TNG TPOCYOoPdg Yia TIG utnpeoieg dlafiBaong tou OTE. Ol
uTTnpeoieg diaBifaong dev ATTOKTWVTAI ATTO TOUG TTAPOXOUG UTTNPECIWY NAEKTPOVIKWY
ETTIKOIVWVIWY XWPIoOTA yia K&GBe diadpour. AvtiBeta, évag mTapoxog (kai duvnTikog
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TApOoXoGg) TPETEl va eival 0 B€on va TTOPEXEl UTTNPECIEG WETAPOPAS TTARPOUG
kKaAuyng. H EETT dev moTevel 61 uttdpxouv @opeic otnv EAAGda 1Tou Ba rtav o€
Béon va avtidpdoouv (YpAyopa Kal Xwpig va empapuvBolv pe onpavTikd TpocdeTta
MN avakTAoIpa K6oTn) o€ pia avénon amo Tov OTE Uywoug éwg 10% OTIG TINEG Twv
uttnpeciwy diapifaong. EKTOG atrd TiG OUVETTEIEG TNG OIATTIOTWONG QUTAG TTou AdN
avaeépbnkav oTtov opioud TG ayopdg, n EETT Bewpei 611 auTtr) n atroucia Biwaiung
OuvnTIKAG €10000U onuaivel OTI dev UTTAPXEl aTTEIA €10000U TTou va eTTIRdAE
TIMOAOYIOKOUG TTEpIOPICHOUG oTov OTE.

NAapBdvovrag uttéywn auToUg Toug @Payuoug €100dou, N EETT dev Bewpei o ival
mOavo £vag VEOEIOEPXOUEVOG VA UTTOPEI VO KOTAOKEUAOEl €va vEo OIKTUO TTou Ba
HTTOpOUCE va avTiypdwel 6Ao A éva onpavTikd Tua Tou dIKTUoU TOTTIKAG TTpdoRacng
Tou OTE €vTog TWV XPOoVIKWY TTAaICiwY TNG TTapoloag eE£Taong.

EmmAéov n EETT Bewpei 611, €dv dev UTIPXE PUBUION TWV XOVOPIKWY UTTNPECIWV
dlaBiBaong, évag mmapoxog diapifaong 6TTwg o OTE pe pepidio ayopdg uwnAdTEPO
Tou 98% oTnv ayopd xovdpikng diaBifaocng KAoewv Ba aokouoe TNV 10XU TOU €T
TWV TIMWV OTIG dIOTTPAYUATEUCEIG TOU hE AAAOUG TTaPOXOUG.

Ta oToixeia TG €€€Taong TnG ayopdg odnyolv OTO CUUTTEPACHA OTI OTn  OXETIKN
ayopd diapifaong kAjoswv o OTE éxel dsommolouca Bon.

210 onueio autd agicel va onuelwBei 0TI oTa idIa cupTTepdopata katéAnge n EETT pe
TNV Ut apiB. 573/017/22.07.2010 (PEK 1353/B/01.09.2010) «Opiopdg Twv Ayopwv
XovOpIKNG. €KKivnong KAROEwv OTO ONUACIo TNAEQWVIKG OIKTUO TTOU TTAPEXETAI O€
o1aBepny B€on, XovdpIKOU TEPUATIOUOU KANOCEWV O€ PEPOVWHEVA DIKTUO O OTABEPN)
B¢éon, XovdpikAg diapiBaong oto oTaBepd dnuUocio THAEPWVIKG dikTuo KaBopiopog
Emyxeipriocwyv pe Znuavtiki loxu oTig ev Adyw Ayopég Kal YTTOXPEWOEIG QUTWV»(2°
Mopog AvéAuong)

AvdAuon ayopdg AlavikAg mpoéofBacng o1o dnuooio TNAEQWVIKO biKTUO Of

o1a0epn) Béon, yéow PSTN kai BRA-ISDN ouvdéoewyv, vid OIKIGKOUC Kdl PN

OIKIOKOUG TTEAATEG

2Upowva PE ToV OpPIoPO ayopdg, otnv EAANGda utrdpxel oruepa povo évag
OUCIOOTIKOG TTAPOXOG Aiavikhg oTaBepng mpdofBaong oTevig duvng oTto dnudaoio
TNAEPWVIKOG dikTuo, 0 OTE.

O1 pévol TpOTIol yIa va TTAPEXOUV Ol eVOAAGKTIKOI TTapoxol Alavikh TTpocBaan eival
MEOoW BIKNAG TOUG UTTOBOWUNG 1 HEOW AdECUOTTOINTWY YPANPWY aTTd TOV TOTTIKO BPOXO
Tou OTE. Aedopévou 611 0 OTE cixe o€ Aeitoupyia 4,310 ekatoupupia ouvdECEIG OTO
OikTUO XaAkoU Tou oTo TéAog Tou 2009, evw Tnv idla XPoVvIKA OTIYUA UTTApXav POVO
937.878 mAApwg adeouotointol Bpodxol, o OTE civar otnv ev Adyw ayopd o
KUpiapxog TTapoxog dlatnpwvTag PePidlo uwnAdTepo Tou 82%.

21ov lMapakdtw [Mivaka tTapoucidletal o aplBuog evepywyv ypauuwyv OTE kai o
apIBUOGS TTARPWG ABECUOTTOINTWY YPAMMWV.

IM\npwg PSTN+ISDN
Amnodsoponoupeveg Evepyég I'pappég
I'pappég (OTE) Mepido OTE
30.6.2002 93 5.807.000 100,00%
31.12.2002 171 5.768.000 100,00%
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30.6.2003 359 5.701.000 99,99%
31.12.2003 650 5.660.000 99,99%
30.6.2004 932 5.627.000 99,98%
31.12.2004 1.787 5.615.000 99,97%
30.6.2005 3.823 5.562.000 99,93%
31.12.2005 5.018 5.513.000 99,91%
30.6.2006 6.836 5.421.000 99,87%
31.12.2006 12.176 5.382.000 99,77%
30.6.2007 80.056 5.305.500 98,49%
31.12.2007 232.582 5.095.000 95,44%
30.6.2008 411.893 4.873.000 91.55%
31.12.2008 589.234 4.664.461 88.78%
30.6.2009 773.110 4.475.839 85.17%
31.12.2009 937.878 4.304.501 82.10%

H EETT Bewpei 611 n €icodog otnv ayopd Alavikiig otabepAg oOTeVvAG {Wvng OTO
onuéaoio TNAEPWVIKO BikTUo Ba attaiTouce onPavTiKG eTTiTeda eTTeEVOUCEWY aTrd TRITA
Mépn, Ta oTroia o€ peydAo BaBud Ba ATav Pn avakTAoIa KOoTn. AuTtd Ta uwnAd un
AVOKTACIMA KOOTN, Otav ouvdudadovTal HE TIC OIKOVOMIEG KAIJOAKOG KAl TTUKVOTNTAG
TToOU XapakTtnpifel Ta OiKTuda TOTTIKAG TTPOoRaoNnGg, evioxUouv ONUAvTiK& TOoug
PPAayuoUGg €10000UG Yia KABe eTTixXeipnon TTou eE€TACel TN duvATOTNTA KATAOKEUAG VOGS
véou OIKTUOU TOTTIKAG TTPOCRaCNG TTOU VO UTTOPEI va UTTOoTNPIEEI TNV TTaPOXT AIAVIKAG
oTaBepng TTPOcRaong oTevrg {Wvng.

EmmAéov n TTUKVOTNTA KAl N TTANPOTNTA Tou dikTUoU TTpdoBacng Tou OTE onuaivel
611 0 OTE 1utmKd Ba atroAaupdvel TTAEOVEKTANATA KOGTOUG QvA YPOUUA EVavTl Twv
AVTAYWVIOTWV Tou TTapdXwv BIKTUOU, Kal CUVETTWG Ba UTTOPEI ouvhBWG va TTapEXE
uttnpeoia atrd AaKpo o€ AKPOo o€ XOUNASTEPO KOOTOG aATTO TOUG EVAAAOKTIKOUG
TTapodxous. O1 CUVETTEIEG QUTWV TWV OIKOVOUIWY KAIUOKAG €ival TETOIEG TTOU €vag
eVOANOKTIKOG TTépoxog cival moavo va €xel upnAdTeEpo KOoTog atmd Tov OTE, aAAé
emiong Ba TTpéTTel va €xel TINEG XaunAOTepeG atrd Tov OTE Trpokeiyévou va kepdidel
pepidIo ayopdg. Autd KAvel akOun o OUOKOAO yia €vav eVAAAQKTIKO TTAPOXO va
KAAUWEI Ta PN avakTACIPa KOOTN TToU £X0UV £TTEVOUBEi 0€ UTTOBOPEG BIKTUOU.

ETttiong 600v agopd TNV KATOOKEUN VOG vEOU BIKTUOU TTAAPOUG KAAUWNG i AKOWN Kal
oTnNV TTEPITITWON €VOG OIKTUOU  TTEPIOPICHEVNG KAIPAKOG UTTAPXOUV UWnAd [N
QVOKTACIPO KOOTN. AuTd Ta KOOTN auédvouv onuavTikd Toug gpayuoug €166dou yia
Toug TMBavoug veosloepxouevous. H EETT dev avapével yecotrpdBeopa tnv €icodo
ammo TTAPOXOUG EVOAAOKTIKWV TTAATQOPPWY TTOU Ba TTapeixav uttnpeoie AaviKAG
TPOcRaong oTevig dwvng Kal Ba gixav Tnv duvaTtédTNTa VA PEIWOOUV TV dUvaun Tou
OTE oTtnv oxeTikf ayopd.

O1 evaAAakTiKOoi TTApoxol otnv EAAGOa TTOU pTTOpOUV OfUEPA VA UTTOOTNPICouV
uTTnNpecieg ataBeprig TTpdoRacng oTevig {wvng (T.x. TTApoxol Tou Paailovtal o€
adeopoTtrointn TTPOcRacn o0& TOTTIKOUG PPOXOUG) XPEIAZETal va TTPAYUATOTIOINCOUV
ONPavTIKEG €TTEVOUCEIG TTPOKEIMEVOU VA EYKATAOTACOUV TTANPN oTabepd SikTua WOTE
va JTTopoUV va TTapExouv TTpooacn o€ €0vikG eTTiTTedo. AeSONEVWV TWV OIKOVOUIWY
KAipakag TTou amoAauBdver o OTE kai Ta uwnAd pn avakTAoiya KOoTn, n €icodog
otnv ayopd Alaviking mpdofacng oTevig {Wvng HECW OBECUOTTOINUEVWY TOTTIKWV
Bpoxwyv gival DUOKOAO va TTPOCPEPEI ETTAPKI dUVNTIKO avTaywviouo o€ Babud trou
Va UTTOPEI va AEITOUPYAOEI WG ETTOPKNG aVTAYWVIOTIKOG TTEPIoPIoHOS yia Tov OTE.

O OTE ¢ivai etriong mOavo va cuvexioel va €XEl TTAEOVEKTHATA KOGTOUG £VAVTI TWV
VEOEITEPYXOPEVWV AVOPOPIKA PE OTTOIAdATIOTE ayopd AlIQVIKAG TTpOCBacns, onUAvTIKA
TTAEOVEKTIUATA AVOYVWPICINOTNTAG OHPOTOG OTO ETTITTESO AIAVIKWY UTTNPECIWY KAl
EUKQIPIEG OIKOVOUIWYV OKOTTOU TTOU TTPOKUTITOUV aTTé TIG £TTEVOUCEIG TOU O€ £COTTAICHO
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JIkTUOU TToU dev Ba €TMITEUXOOUV ATIOPAITNTA ATIO TOUG VEOEITEPXOUEVOUG.2* AUTEC Kal
GAAEG DIOPOPES aVAPOPIKA PE TOV ETTIXEIPNMATIKO KivOUVO Kal TNV atrdédoaor PTTopouV
va odnyrioouv oe MeyoAlTEPN aTraitoluevn atrédoon TG emévduong yia TOug
VEOEITEPYXOPEVOUG. ZUVETTWG, WTTOPEI, UANOYIKA (KaBWS Kal aTodikA) va atroTteAolv
EMTTAEOV QPaYUO €10600U.

H EETT &ev Bewpei 611 KATTOI0G ayopaoTAG UTTPECIWY AlaVIKAG TTPOOBaONSG OTEVAG
dwvng utropei va €xel Katrola agldoTn evaAANaKTIKA ekTOG Tou OTE. Katd ouvéteiq,
TITTOTA OEV UTTOBEIKVUEI OTI KATTOIOG AYOPAOTAS A MIA OPAdA ayopaoTwy £XOUV
ETTOPKN QVTIOTOBUIOTIKA ayopaoTIKr) 10XU WOTE va avTioTaBuioouv Tnv UTTEPROAIKA
10U Tou OTE oT1nv gv Adyw OXETIKN ayopd.

Ta oToixeia TG €¢€Taong TnG ayopdg odnyolv OTO CUUTTEPACHA OTI OTn  OXETIKN
ayopd Alaviking Tpéofacng oto dnuocio TNAeQwVvikS dikTuo o€ oTaBepr) B€on, péow
PSTN kai BRA-ISDN cuvdéoewy, yia OIKIGKOUG Kal un OIKIakoug TTeAdTeg o OTE éxel
oeatrolouaa Béon.

210 onueio autd agicel va onuelwBei 0TI oTa idIa cupTTepdopaTta katéAnge n EETT pe
v utr apiB. 411/017/22-11-2006 Amogacr Tng «OpIoudg NG ayopds Aiavikng
TpocBaong oto Anpocio TnAe@wviko AikTuo og oTtaBepry Béon péow PSTN kai BRA
- ISDN ouvdéoewv yia OIKIOKOUG KOl Hn  OIKIOKOUG TTeAATEG, KaBoploudg
ETMIXEIPACEWY PE ONUAVTIKA 1I0XU OTNV &v Adyw ayopd, Kal UTTOXPEWOEIC AUTWVY,
(PEK 1873/B/28-12-2006).

AvdAuon ayopdg aOTIKWV TNAEQWVIKWY UTTNPEECIWV KOl _ayopdg €0VIKwvY
TNAEQWVIKWY KANOEWV TTOU TTapEXOovTal o€ oTa0epr) BEon yia OIKIOKOUG KAl N

OIKIOKOUC TTEAATES

Bdoel Tou e&epxduevou dykou, To pepidio ayopds Tou OTE yia 1o a €¢dunvo Tou 2009
avEPXETAI TTEPITTOU OTO 68 % OTNV ayopd ACTIKWY KARCEwv Kal oTo 67,3 % oTnv
ayopd €Bvikwv KAACEwv (TTEPIAGUPBAVOUEVWY: TWV UTTEPOOCTIKWY KAACEWV, Twv
KANoewyv atmd otabepd TTPOG KIVNTO, TwV KANCEWV € TTapAXOUG UTTNPECIWY, OTTOU Ol
TeEAeUTaiEG epTTEPIEXOUV KAl TIG KAROEIG dial-up 1TTpog 10 Internet péow TnNG utnpeaiag
Tou EMNAK-MNEAK, 116 KAAOEIG pepIfduevou koaToug 801, TiIg KAAOEIG aTEAOUG XPEWONG
800, 1I¢ KARO€Ig OE uTTNpEaieg TTPooTIBEUEVNG agiag Kal TIG KAAOEIG o€ OUVTONOUG
KwOIKOUG).

H diaxpovikn €€EAIEN auTwv Twv PePIdiwv Tou OTE Trapoucidletal aTov akdAouBo
TTivaka:

Mepidio OTE otnv ayopa Mepidio OTE otnv ayopa
aoTIK®V KANoewv Paoel oo | eBvikwv kAfjoewv, facet Tov
e€epyopevoo oykoo - BA. e§epyopevoo oykoo - BA.
Iypeiwon a Inpeiwon B

2002 98,92% 98,83 %

2003 87,06% 94,52 %

2004 78,03% 91,83 %

2005 74,08 % 90,60 %

2006 71,57 % 88,48%

2007 70,19% 83,60%

24 ILy. n peyéin melotetakn Paon tov OTE tov emtpémer va avantvgel moAAEG eQoppoyEg Tov T KOGTOG avanTuéig Toug Sikatoloyeital pe avapopd oe ot T peyoddtepn

mehatelokn Paom.
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2008 68,00% 77,30%

30.6.2009 68.60% 67.30%

2NUEILCEIC:

a. ‘Ewg kai 10 2003, n kivnon tou OTE tmou A¢eBnke utrown tepiAauaver emmpocOeTa TIg
(TotmikEQ) KAAOEIG YEPIfOuEVNG Xpéwaong Kal freephone.

B. Edw TrepiAauBdvovTal: UTTEPOOTIKEG, KAACEIC atmd OTaBepd TTPOG KIVNTO, KANOEIG OfE
TTAPOXOUG UTTNPECIWY, OTTOU OI TEAEUTAiEG eUTTEPIEXOUV TIG KANOeIg dial-up TTpog TO Internet
péow TNG uttnpeaiag Tou EMNAK-TIEAK, TIg KAAoelg pepi¢duevou kéaToug 801, TIG KAAOEIG
ateholg xpéwong 800, TiIG KAROEIG o€ UTTNPECieg TTPOOTIBEPEVNG agiag Kal TIG KANOEIG O€
OUVTOUOUG KWOIKOUG. ZnuelwveTal Ol €wg kai To 2003, n kivnon tou OTE T1ou Af@OnkKe
uttown Oev repIAauBdvel TIC (TOTTIKEG) KARTEIg pepIlOUEVNG XpEéwang kal freephone.

y. A6 10 A’ €€dunvo Tou 2009, n dIGKPION GE AOTIKEG KAl UTTEPACTIKEG OUCKOAEUEI, KaBwg
oplopévol Tdpoyol aduvatolv va TIG Olakpivouv. Katd ouveTTeia, opiOUEVEG KANOEIG TTOU
KavovIK& Ba xapakTneifoviav wg UTTEPACTIKEG, TTEPIAAUBAVOVTAI WG ACTIKEG.

H EETT Bewpei O6m Tapapévouv @payuoi €10000U OTIC QyOopEG Twv OTaBepwV
(aoTikKwv Kal €BVIKWY) Miavikwv KARoewv. Evw civar duvatdv va €ioéABel KATToI0G
oTnVv ayopd Xwpig va TTpofei oe onuavTikKEG eTTeEVOUCEIG 0€ UTTOOOWMN, aTTaITouvVTal
€TEVOUCEIG YIO TIG TTWANCEIG, yIa TNV TTPpowenon Twv TTPOIGVTWYV Kal TNV TIHOAOYNOR
TOUG, yia Tnv €Euttnpétnon TEAATWV KOK. ETIMTpooBéTwg, n oxéon Tou £xel
dnuIoupynBei peTagU TOU TTEAGTN Kal TOU TTAPOXOU TTOU ToU TTapéXEl BiKTUOo, divel Tn
duvatotnTa KAl Ta PEOA OTOV TEAEUTAIO va ‘avaKTAOEl TOug OTIOIOUG TTEAATEG
atmmoxwpnoouv amd autév.®® H mlavotnta va @Uyouv ol TIEAATEC ypryopa aTrd
KATTOIOV VEOEIOEPXOUEVO auEAvel TTEPAITEPW TO KOOTOG Tou KaABOTI €TIRAAAEl TNV
ouvexn ‘UtTepAoTTIon’ TwV TTEAATWYV TOU.

EmmpooBétwg, o OTE éxel TTAcOoveKTANATA KOOTOUG EVAVTI TWV VEOEICEPXOMEVWV
ASYWw TWV OIKOVOMIWV KAIUOKAG KAl OKOTTOU TTou TTNyddouv aTrd Ta KOIVA OToIXEi Kal
TPOIOVTA yId TnV TTopoX Twv Ola@opwyv utnpeoiwyv. O1 OoIKoVouieg OKoTToU
oxetidovTal Ye TNV UTTAPEN MIAG EUPEIOG YKAUOG UTTNPECIWY HE KOIVa KOOTN KaBwg o
TTApOoXO0G dUuvaTal va avakKTACEI T KOIVA KOOTN atmd Tnv kaBe utrnpecia. O1 0IKOVOieg
KAigokag oxeTtifovtal pe TNV UTTapén PeYoAUTEPWY OYKWV yia Tnv KABe uTtnpecia
KaBwg 10 KOOTOG yIa TNV TTAPOXI MIAG HovAadag PEIVETAI OEBOUEVOU OTI O TTAPOXOG
ouvaral va poipdoel Ta KOOTN AVAPEST O€ TTEPICCOTEPES HOVADEG.

H EETT onpeiwvel 611 n €midpacn Twv ATTOTEAECUATWY TWV OIKOVOUIWY KAIJAKAG KAl
OKOTTOU, av Kal ONPAVTIKA, €ival OXETIKA TTIO TTEPIOPICHEVN OTIG AYOPEG KAHOEWY aTTO
OTI OTIG ayopég TTPOoRacng. AuTo o@eileTal oTo OTI O EVAANAKTIKOG TTApOoX0g duvaTal
va Xpnoigotroifjoel 1o OiKTuo Tou Oe0TTOOVTOG QOpPEa eKPETAAAEUONG XWPIG va
XPEIACETAl VO UTTOOTEI Ta KOOTN €TTEVOUONG TTOU OUVOEOVTAl HE VEEGC UTTOOOMEG.
Qotoo0, n EETT Tovicel etriong o1 01 evaAAAKTIKOI TTépoxol Katdgepav va au¢Aoouv
Ta pepPidI ayopdg TOUG OTIGC AyOpPEG KANOEWV OUVETTEID Twv PUBUICTIKWV
UTTOXPEWOCEWV TTOU TOUG ETTETPEYAV VA ATTOKTOUV TA OXETIKA TTPOIOVTA XOVOPIKAG O€
KOOTOOTPEPEIG TIMEG.

Eri Tn Bdoel aToixeiwv Tou £xel cuykevipwaoel N EETT @aiveral 611 n evnuépwaon Twv
TTEAATWV QVOQOPIK& HE TN OuvaATOTNTA EVAAAQKTIKWY KANOCEWV XPNOIUOTTOIWVTAG
eVOANOKTIKOUG TTapdxoug auédveTtal, aAAd dev éxel @Tdoel va ayyilel TNV TTAsioyn@ia
oTnNV ayopd TwV TEAIKWV XPNOTWV.

Aedopévou O n TR e€akoAouBei va atroteAei Tov TTapdyovra TTou kKaBopilel TIg
ETMAOYEG TWV TTEAATWY AVOQOPIKA WE TNV ammoQact] Toug va aAAGgouv TTapdyo

25BAéne emiong cvlimon oy 11n ExOeon 6mov avadvetar ) apvntikn enidpoaon g TOMTIKNAG ‘EmovaKTong nehatd’..
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KAQOEwV?®, eival Oavov OTI évag VEOEIOEPXOMEVOS Ba TIPETTEl va TTPOCQEPEI
ONMAVTIKEG EKTITWOEIG A TTOAU BIOQOPOTIOINUEVEG UTTNPETIEG TTPOKEINEVOU VO WOACEI
Toug TTEAGTEG va peTakivnBolv o€ autdv. H TpwTtn oTpaTtnyikr woTtdoo gival BUCKOAN
OedopEVOU OTI O VEOEIOEPXOMUEVOG £CapTdTal OTTO TA XOVOPIKG TTPOIOVTA TOU TTPWNV
OeoTTOloVTa POPEA EKPMETAANEUONG TTPOKEIMEVOU VA TTAPEXEI TA AIAVIKA TTPOIOVTA TOU.
EmMmpooBEéTwg, N eMKEVIPWAN TV EVAAAGKTIKWY TTAPOXWY O€ AVTAYWVIOUO ETTI TN
BAoel Twv TINWV €XEl APVNTIKEG ETTITTITWOEIG OTN IKAVOTNTA TOUG VO ATTOKOUIoOUV
onpavTikd é00da TTou Ba TOUG EMITPEWOUV va KAAUWOUV TO KOOTOG £100D0U TOUG Kal
va XpNMaTodoTACOUV TNV APXIKN UTTNEECIA 1} €MITTAEOV KAIVOTONEG UTINPECiEG ava
TTEAGTN A TNV TTAPOXT] ETTITTPOCOETWY UTTNPETIWV.

Ta oToixeia TNG €6€TOONG TWV aAyopwv 0dnyoUv OTO CUMTTEPAcUa OTI OTn  OXETIKA
ayopd OOTIKWV TNAEQWVIKWY UTTNPEECIWY TTOU TrapéxovTtal o€ oTaBepr) Béon yia
OIKIOKOUG KOl PN OIKIAKOUG TTEAATEG KOI OTNV OXETIKI ayopd €BVIKWV TNAEQWVIKWV
KAAOEWV TTou TTapEXOovVTal o€ 0TaBepr BE€0N yIa OIKIOKOUG KOl U OIKIOKOUG TTEAATEG O
OTE éxel deomrdélouca BEon.

210 onueio autd agicel va onuelwBei 0TI oTa idIa cupTTepdopaTta katéAnge n EETT pe
TNV utr'apiB. 412/021/29-11-2006 atrégacn Tng «Opioudg Twv ayopwyv AIGVIKAG TwV
Onuociwg dIaBETINWY AOTIKWY KAl EBVIKWYV TNAEQWVIKWY UTTNPECIWV TTOU TTAPEXOVTAI
oe oT10Bepny Béon, Tov KaBOPIOUS ETTIXEIPAOEWY HE ONUAVTIKN 10XU OTIG €V AOYW
QAYOpPEG Kal TIG UTTOXPEWOEIG auTwv» (PEK 1900/B/29-12-2006).

AvdAuon avopdc¢ Xovdpikn¢ eupulwVvikAC TTpdoBac £€ow TOoU DSL 3IKTUOU
ToUu OTE

Ta kpimpia Ta otroia Ba TTPéTTel va gpeuvnOei €dv TTANpoUvVTal TTPOKEINEVOU v

eCetaoTei n Ummapgn Oeomdloucag BEong Oe OXEON ME TNV TTOPOXN XOVOPIKAG

EUPUCWVIKNG TTPOoRacNG avaAlovTal KATWTEPW, Kal TTEPIAAUBAvVOUY Ta €EAG:

* 1O pePidIa ayopds Tou OTE 1600 0¢ oxéon pe AAAa pépn TTou dpacTtnpioTroiolvTal
oTnv ayopd 600 Kail v Oyel TNG €EEAIENG TNG ayopdg,

e Tnv mMBavéTtnTa duvnTikoU avTaywviopou, ikavou va ackAoel Trieon otov OTE,
I0IWG £V OWEI TWV PPAYUWY €1I0080U KAl AvATITUENG TNG ayopdg Kal

e TNV UTapPgn 1 N QvTIOTABUIOTIKAG QAyopaOoTIKNG OUvaung TTPOEPYXOPEVNG aTTO
TTEAATEG XOVOPIKNAG

ZUPQWVa JE TOV OPIOPO TNG ayopdg Tng XovOopikAG eupulwvikig Tpdéofacng,
utTtdpxel otnv EAAGDO OUCIOOTIKA POVO Evag TTAPOXOG XOVOPIKAG €UPULWVIKAG
mpdoBaong, o OTE, mou karéxel pepidio mou Trpooeyyifel 10 100% oTn OXETIKA
ayopd TpoidvTwy. e avtiBeon pe TTOANEG GAAeg ayopég otnv E.E., OTIG oTT0iEg
TTOPATNPEITAlI TITWON TWV HEPISIWV ayopdag TwV OTABEPWY KOIVOTTOINKEVWY QOPEWV
ekpeTAAeuong, o OTE Tapouciace pia pikpy TTTwWon Tou peEPISiou Tou POAIG TO
TIPWTO Kal To deUTePo e€aunvo Tou 2008. AgiCel de va onuelwdei 6T To PePidio Tou
OTE diatnpeital mapdAn tnv avdamTu¢n TTou amavTaTal Ta TeEAeuTaia Xpoévia oTnv
ayopd AIMNTB, n otroia atroteAei cuoXeTICOUEVN ayopd avwTEPOU ETTITTEDOU.

2TOV TTOPOKATW TTivOKA, TTAPOUCIAleTal N 10TOPIKN €EEAIEN TOU GUVOAIKOU apiBuou
ypauuwyv ADSL trou TTapéxovTal armmoé Tov OTE.

26 Xopgova pe v épevvo katavarotdv g EETT mov diegixdn tov Iovkio tov 2005, ot ‘yaunkés xpedoels’ Hewpolvial g 0 ONUOVIIKOTEPOG TOPAYOVTHG amd TOVG

Kotavod®Tég e otadepn) cVVSESN GTO GTTL TOVG.
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Xovolo Xovolo I'pappég I'pappég I'pappég Mepidro
I'pappov I'pappov XEII OTE XEII amno a6 ANovg | OTE oty
AIITB XEIT (OTE OTE o¢ ITapoyovg | XEII
Awavikn) & AM\ovg
OTENET) ITapoyovg
2005 B 6.884 151.109 110.670 40.439 - 100%
2006 A 10.980 283.046 179.829 103.217 - 100%
2006 B 19.504 464.817 306.402 158.415 - 100%
2007 A 95.378 661.634 447.394 214.240 - 100%
2007 B 274.091 809.430 586.308 223.122 - 100%
2008 A 465.333 900.731 722.693 161.098 16.940 97,13%
2008 B 646.124 988.534 864.021 94.413 30.100 96,96 %
2009 A 773.110 1.067.472 970.153 65.621 31.698 97,03%
2009 B 937.878 1.113.446 1.060.821 52.625 - -

AKOUN Kal 0TV TTEPITITWON KATd TNV oTToia Ta uepidia ayopdg gival 100%, ottwg eival

auté Tou OTE Tou TIpooeyyicel

10 100%,

ouvaral

va ugioTtavtal

KATTOIOI

AVTAYWVICTIKOI TTEPIOPICHOI, KAl VA TTPAYHATOTTOINGEI onuavTikr €i00d0¢ aTnVv ayopd.
Etmopévwg, n atmeiAf €iI0600u oTnv ayopd, €iTe JOKPOTTPOBETHA €iTe yia éva GUVTONO
XPOVIKO dIdoTnua, gival €vag atrd Toug Bacikoug avTaywVICTIKOUG TTEPIOPICUOUG TWV
KOIVOTTOINUEVWY QOPEWV EKUETANAEUONG, TOUAGXIOTOV OTTOU n €i00d0g auTh Eival
mOavh (kar Ox1 UTTOBETIKNR), £yKalpn Kal ouoIaoTIKr. H atTelAf el06d0ou peiwveTal dTav
UTTAPXOUV CNUAVTIKOI @PAyHOoi €1I0000U.

H €icodog otnv ayopd XovOpIKAG €upulwvikng Tpoofacng Ba atraitouce TTOAU
MeYAAeG eTTEVOUCEIG, OI OTTOIEG dNUIOUPYOUV UN AvAKTACIUA KOOTN. AUTA Ta GNUAVTIKA
MN avokTAolga KOoTn, Otav ouvOudlovTal WE OIKOVOUieEG KAIUOKAG Kal TN QUOIKA
TTUKVOTATA TTOU XOpPaKTnpEifouv Ta SikTtua TOTTIKAG TTPOCRA0NG, auédvouv onuavTika
TOUG QPaypoUG €I00B0U YIa HIa €TTIXEIPNON TTOU €€eTACEl TN dUVATOTNTA KATOOKEUNG
véou OIKTUOU TOTTIKAG TTpdofacng mTou Ba umopei va utrooTtnpiel Tnv Trapoxn
EUPUWVIKAG TTPOCRaCNG.

O1 Tapoxol Twv UPICTAUEVWY BIKTUWV oTnv EAAGDA TTOU PTTOPOUV va UTTOOTNPIEOUV
UTTNPECieg O0TEVAG dwvng, OTTWGS WVNTIKA TNAEQWVIa PECW ETTIAOYAG KAl TIPOETTIAOYASG
Qopéa Ba xpelaoTei va KAVoOUv OnPavTIKESG TTEVOUCEIG YIa va avaBabuioouv Ta SikTud
TOUG O€ €TTTTEdO TTOU VO PTTOPOUV VA UTTOOTNPigouv eupulwvikég utinpeoieg. H EETT
0ev yvwpilel KATToIoUG TTapOXOoUG EVAAAOKTIKWY OIKTUWYV TTOU TTpoTiBevTtal i €ival o€
Béon va kavouv TETOIOU €idoug €TTevOUOEIG, TOUAAXIOTOV KOTd Tn OIGPKEIQ TNG
TTapouoag egétaong. EmmmAéov, kavéva atmmd Ta uttdpyovTa Siktua dev €xel TTANPN
YEWYPAQIKA KAAUWN TTPOKEINEVOU va eival oe BEon va €1I0€ABelI oTnv ayopd Kal va
avraywviaTei Tov OTE, 4 10 oTr0io va eival Ikavd va TTETUXEl ETTOPKEIC OIKOVOMIEG
KAIJOKOG TTPOKEINEVOU VA UAOTTOINOEI TIG €TTEVOUCEIG TTOU ATTAITOUVTAI VIO TV TTAPOXN
UTTNPECIWYV EUPULWVIKAG TTPOCRaCNG.

EmrAéov, uttdpyouv uwnAd un avokTioiua KOOTN TTOU CUVOEOVTAI UE TNV KATOOKEUR
€VOG vEOU eupulwVIKOU OIKTUOU, akOun Kai dv dev ATav o€ €BvIKO eTTiTTedo. Ta KOOTN
auTd auédvouv onUavTikKd Toug PPAyYHoUG 1I0080U Yia TTIBavVoUG VEOEITEPYXOPEVOUCG.

Moavr) eicodog otnv ayopd XEM Ba ptmopouce va utdpel ammd TTAPOXO TTou
opaoTnplotroigital aTnv ayopd AlMNTB, n otoia atmmoteAei ayopd avwTépou eTTITTEOOU
NG ayopdg XEM. H AMTB &ivel otoug Mapdyoug Tn duvardtnTa va XenoidoTToIgouy
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TO UQPIOTAuEVO BikTUO TTPOCoRaong TTARPous kKdAuwng Tou OTE, WOTE va TTPOCPEPOUV
€ITE TIG OXETIKEG NIAVIKEG EUPULWVIKEG UTTNPETIEG /KAl XOVOPIKEG UTTNPEDIEG O€ AAAOUG
Mapodyxoug. AKOua OPWG Kal G° auTrh TRV TTEPITITWON, TTAPATI TO ATTAITOUREVO KOOTOG
emévouong yia Tnv KAAuywn o€ MaveAAadIkd emTiTredo gival onPavTIKE PIKPOTEPO ATTO
TO KOOTOG avdamTuéng/eméktacng  OIKTUOU, TTOPAMEVEI  UTTEPPROAIKA  PEYAAO.
EmmpdoBeta, mépav TG «dnuioupyiag» SIKTUoU TIpdofacng, aTraitolvTal Kai
TIPOCOETEG ONUAVTIKEG €TTEVOUCEIC YIA THV TTOPOXH TWV ATTAITOUPEVWY CUVAPWV
uttnpeoiwy (A.X. backhaul). Ta pn avakTAociga KOOTn KABIOTOUV T OCUYKEKPIYEVN
TIPOCEYYIon OXeOOV ammayopeuTiKh. To wg dvw cuptTépacua empBeBaiwveral Kal ammd
TNV EAAEIYN onUAavTIKAG TTPoc@opds uttnpeciwv XENM petall Twv Tapoxwy, Tapd tnv
HEYAAN avdatrTugn o€ apiBud adeouoTTOINTWY TOTTIKWY BPOXWV.

EmmAéov, o OTE wg Kkovotroinuévog @QopEag EKUETAAAEUONG OTN OUYKEKPIMEVN
ayopd, eivar mBavd va €xel TTAEOveKTAPATA KOOTOUG O€ OXEOn ME TOUG
VEOEITEPYXOPEVOUG TTAPOXOUG OTNV ayopd XOovOpIKAG EUPUlWVIKAG TTPOCRacng akoun
Kal  Ootav  Trpayuartotrolouvtal ol idleg  emevduoelg. Autd  cupfaivel &10TI O
KOIVOTTOINUEVOG  QOopEac  eKUETAAAEuanG eivar TmBavd AOyw TnNG  UPICTAPEVNG
UTTOOOMNAG Kal TNG MEYAANG TTEAATEIOKAG PAoNG va €xel PeYoAUTEPEG OUVATOTNTEG
OIKOVOUIWYV OKOTTOU TTPOKEIPEVOU VA OEIOTTOINCEI TIG VEEG ETTEVOUOEIG O EUPULWVIKEG
UTTOOO0EG, O1 OTToiEG BEV Eival ATTAPAITNTO VO UPICTAVTAI VIO TOUG VEOEICEPXONEVOUG.
EmmAéov, 0 kolvoTToINuéVOG QopEéag eKUETAAAEUONG £XEl EUKOAOTEPN TTpdoRacn o€
mOavoug TTEAATEG AIQVIKNAG VIO TIG VEEG UTTNPECIEG KATWTEPWY oOTadiwv. AuTOi Ol
ONPavTIKOi  TTaPAyovTeG Kol AANeEG dla@opég OTTWG To ETTITTEdO  KIVOUVOU TTou
avaAauBaveral ammd Toug VEOEITEPXONEVOUG TTAPOXOUG KABWG Kail To TTIBavo eTmiredo
amoédoong, onuaivouv 611 TBavoy va atmmaiTeital yeyaAutepn atrdédoon TnG EmEVOUONG
yia autoug. ETTopévwg, ol TTapayovTeEG AUTOi, KABEVAG XWPIOTA KAl KUPIWG CWPEUTIKA,
ouVvIoTOUV ONUAVTIKO @payud €100d0u.

2uvoyilovtag, n EETT dev Bewpei 0TI KATTOIOG veOEIoEpXOUEVOG OKOTTEUEl 1 Ba
MTTOpOUCE va KaTaokeudoel pe emmiTuyia éva véo SikTuo TTPOoBacng (IKavo va TTAPEXEI
TIG UTTNPECIEG auTEG) TO OTToio Ba uTToKABIoTA TO OUVOAO | TUAUA Tou OIKTUOU Tou
OTE. Téhog Oev Bewpei 6T Ba TrpaypaToTroinBouv €TTApPKEIC €TTEVOUCEIC OTNV
UTTApYOoUCa UTTODOWN TTPOKEIUEVOU va avaBaduioTei o€ TéTolo BaBud woTe va UTTopEi
vVa UTTo0TNPIEEl TNV TTAPOXT EUPUCWVIKNG TTPOORACNG 0€ OAN TNV ETTIKPATEIQ.

Edv évag mdapoxog akoAouBei otnv ayopd TTPOKTIKEG OI OTToieg eival Tmoavov
KATaXPNOTIKEG, OI TEAATEG dUvavTal BewpnTIKA VA OOKACOUV AVTIOTABUIOTIKI
ayopaoTikr) 1oxU. Otav oI ayopaoTég €ival PeyAAOl Kal 10XUPOI, WTTOpoUV va
avTIOpAoouV aTTOTEAECHATIKA O Mia améTTelpa alvénong Twv TIHWV aTTd TOUug
mpounBeutéc. H EETT e&frace tnv mBavétnta kai/ 3 Tnv Umapén T1é€T0IaG
QVTIOTABUIOTIKAG AyopaoTIKAG I0XU0G OTNV ayopd, KaBwg n Utrapén avTioTaBuIoTIKAG
AYOPAOCTIKNG I0XUOG CUVIOTA OUXVA £vav ONUAVTIKO OXETIKO TTAPAYOVTA OTIC AyOPEG
XOVOPIKAG.

ZnUEIVETAl WOTO0O0, OTI N AVTIOTABUIOTIKY AyopaCTIKN 10XUG duvaTtal va ugioTaral
MOvVo OTav peyGAol TTEAATEG XOVOPIKAG (OTNV TTEPITITWON auTr, TTEAATEG XOVOPIKAG
OTTWG 01 eVAAAOKTIKOI TTAPOXOl) €xouv Tn Ouvatotnta (evidg €UAOYOU XPOVIKOU
TAaIoiou) va OTpa@ouv o€ AANEG eVOANOKTIKEG (TT.X. va MPnv ayopdoouv 1 va
OANGEOUV TTAPOXO) CUVETTEID PIAG auénong Twv TIHWV 1 HIOG ETTATTEINOUMYEVNG
aug¢nong mipwv. H EETT dev Bewpei OT1 évag ayopacTAg XOvOPIKAG €UPUlWVIKAG
TPOCRacng £xel GAAeG eVOAANOKTIKEG GO0V a@opd TIG UTTNPECIEG TTOU TTAPEXOVTAI ATTO
Tov OTE. Emopévwg, dev ugiotatal ayopaoThG TIOU va UTTOPEl va QAOKACE
QVTIOTABUIOTIKI ayopadTIKA 1o0XU n otroia Ba uTropouce va avTiIoTaBuioel TRV TEPACTIA
1IoxU Tou OTE oTtn oxeTiki ayopd. MpdayuaTi, n umapén amd Tov OTE evdg TTOAU
uwnAoU pepidiou ayopdg (Trepitrou 97%) 1rou TTANcIadel To 100%, xwpic mlavéTnTa
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ONPAvTIKAG VEAG €1I0000U 0TNV ayopd, UTTOdEIKVUEL OTI N QVTIOTOBUIOTIKA QyOpPaOTIKN)
I0XUG gival attiBavo va Asitoupynoel wg TeIBapyxikog unxaviopog yia tov OTE.

H e¢étaon Twv oToixEiwv TG ayopds odnyei oTo cuTTépaca OTI GTNV OXETIKA ayopd
yia TNV TTapoxn XovOpiKAG eupulwvikng mrpocBacng otnv EAAnvikn EmikpdTteia, o
OTE éxel deomrdélouca BEon.

2710 onpeio autd agigel va onpelwBei 0TI oTa id1a cupTrepdopata KatéAnge N EETT e
Tnv utrapiB. 531/066/23.07.2009 (PEK1549/B/28.07.2009) «Opiopdg EBVIKAG
Ayopdg XovopikAg EupulwvikAg [MpocPaong, KabBopiopdg Emixeipricewv e
2nUavTiki loxu otnv ev Adyw Ayopd kal YTTOXPEWOEIG auTwy (2°¢ Iupog AvaAuong)».

AvdAuon ayopdg Alavikig eupulwVIKAG TTPpoafac £éow TexvoAoyiag xDSL

Ta kpimpia Ta otroia Ba TTPETTel va gpeuvnOei €dv TTANpoUvTal TTPOKEINEVOU v

eCetaoTei n UTapén deomrélouca BEon o€ oxEan PE TNV TTAPOXN AIGVIKNAG EUPULWVIKAG

TPOoRaoNG availovTal KAaTwTEPW, Kal TTEPIAANBAvVOUY Ta €ENG:

* 1O pePidIa ayopds Tou OTE 1600 0¢ oxéon pe AAAa pépn TTou dpacTtnpioTroiolvTal
oTnv ayopd 600 Kai ev Owel TNG €6ENIENG TNG ayopdg Kal

e TNV mMOavétnTa duvnTikoU avTaywviouou, Ikavou va aoknoel mieon otov OTE,
I0IWG ev OYel TwV QPayPwy €1l06d0uU Kal avaTTTugns tng ayopds 1é6co o¢ eTTiTredo

NavikAg 600 Kal o€ eTTITTEDO XOVOPIKAG.

Tov Acekéuppio 2004, omnv ayopd AlavikAg eupulwvikAg TmpoécBacng uéow
TexvoAoyiag ADSL T1o pepidio Tou OTE Baoel ypappwyv ADSL cuptrepiAauBavouévou
TwV ypauuwyv AMNTB, avepyotav oe 81,76% evw Tov AegkéuPpio Tou 2009 oe 50.50
%.

Mepibia Ayopag pacer ypapupuov ADSL (ue AIITB)

Aex | Ioov | Aex | Ioov | Aex | Iovov | Aex | Map | Aex | Ioov | Map | Aex

2009 | 2009 | 2008 | 2008 | 2007 | 2007 | 2006 | 2006 | 2005 | 2005 | 2005 | 2004
OTE | 50,50 | 52,05 | 53,84 | 53,37 | 54,11 | 59,10 | 63,26 | 63,65 | 70,05 | 73,25 | 77,85 | 81,76
AOIOL | 49,50 | 47,95 | 46,15 | 46,43 | 45,89 | 40,90 | 36,74 | 36,35 | 29,95 | 24,75 | 22,15 | 18,24

AT Ta oToixeia TTou €xel otn d1a6san NG n EETT yia Tnv umtd e€€€Taon Trepiodo,
QaiveTal 0TI UTTAPXEI APXIKA Mia peiwon Tou pepidiou Tou OTE otnv ayopd AavIKAG
eUpUlwVIKAG TIPOoBacng Méow Texvohoyiag xDSL kai otnv  ouvéxela uia
otaBepotroinon Tou pepidiou 10 2009. MapdAn OPwS TNV ueiwan Tou pepidiou o€
ammoAuTa vouuepa o apiBudg ypaupwy Alavikng eupulwvikng TTpocBacng tou OTE
EXEI TTAOPOUCIACEI ONUAVTIKI augnon. 21ov TTapakdaTw Mivaka TTapoucidderal n e¢EAIEn
TWV OUVOANIKWY YPAPPWY AIaVIKRAG EUpUlwVIKAG TTpOoBacnG.

Aex 2009

Toov 2009

Aex 2008

Toov 2008

Aex 2007

Toov 2007

2.100.756

1.864.017

1.604.558

1.349.124

1.083.521

757.012

Avo@opIkG pe TNV €gétaon UTTapéng duvnTikoU avTaywviopou, IKavou va OOKAOEl
mieon otov OTE, 16iwg €v OWel Twv @payuwy €I060d0U Kal avaTTuéng Tng ayopdg,
TPETTEl va An@Bei uttdwn OTI N aTTeIAf €1I0000U HEIWVETAI OTAV UTTAPXOUV ONUAVTIKOI
PPAYMOI €1I0000U. 210 £TTITTEDO AIAVIKNAG, Ol PPAYMOI €100d0U dev gival uwnAoi Adyw
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TNG dUVATOTNTAG TWV TTAPOXWV VA PETATTWAOUV TNV AIQVIKY) eUupulwVvikr TTpooBacn o€
TEAIKOUG XPAOTEG. AedOPEVOU OUWG TOU YEYOVOTOG OTI TTOAAG aTTd TA TTAEOVEKTANATA
TTou atroAapBavel To Aiaviké dkpo Tou OTE trpoépxovTal atrd TIG OIKOVOUIEG KAIJAKOG
KAl OKOTTOU TOU €EKTETOMEVOU OIKTUOU TOU O€ €TTITTE®O XOVOPIKNG (OXETIKA ayopd),
KpiveTal avaykaio va An@Bolv uméyn ol @payuoi €16600uU TTOU UTTAPYXOUV Kal O€
ETTITTEDO XOVOPIKNAG.

H avdAuon ¢ ayopdg XovdpikAG eupulwvikig TmpdéoBaong, odAynoe oTo
CUMTTEPAOUA OTI N OXETIKI ayopd OgV €ival ETTOPKWG AVTAYWVIOTIKI. ZUYKEKPIPEVA, N
EETT O¢v Bewpei OTI KATTOI0G VEOEIOEPXOUEVOG TTAPOXOG OKOTTEUEI ) Ba puTTopoucE va
kataokeudoel e emTuyia éva véo SikTuo Tpdofacng (Ikavo va TTapéXEl TIG UTTNPETIES
auTég) To oTToi0 Ba UTTOKABIOTA TO GUVOAO 1} TRua Tou BIKTUOU Tou OTE. TéAog, n
EETT dev Bewpei 611 Ba TTpaypaToTroiNB@oUV £TTAPKEIG TTEVOUCEIS OTNV UTTAPXOUCO
utTodou] TTPOKEINEVOU va avaBaBuioTtei oe TéTOI0 PaBUO WoTe va JTTopEl va
uTTOOTNPICEl TNV TTapOoXN TTPOCRACNG o€ OAN TNV ETTIKPATEIQ.

Aegdopévou Tou uwnAou pepidiou TG ayopdg TTou katéxel o OTE kal Twv GNPAvTIKWY
Qpayuwy €106dou o€ eTiTeEdo XOvOPIKAG, TTpoKUTITEl OTI 0 OTE katéxel deatrdolouca
Béon otnv ayopd Alavikig eupulwvikAg TTpdoBaong pEow Texvoloyiag xDSL.

TéNog Ba TrpétTel va onuelwBei 0TI Ta TTPoIdvTa AIAVIKAG EUPUCWVIKNG TTPOCRaoNg
dlaTiBevtal oTnV ayopd deopoTroinuéva Pe TTpoidvTa mpoéoBaong ato AladikTuo.

Awav. Evpod.
Evpod. | Ilpoop.
ITpoop. oto
ADSL | Internet

Aek Toov Aex Toov Aek Toov Aex Toov
2009 2009 2008 2008 2007 2007 2006 2006

Aeoporn OTE OTE
Ipowov [ ITpoof. [ Internet | 50.50 52.5 53.84 52.06 48.78 53.09 53.16 45.82

Eval\. | EvahA.
ITapoy. | Ilapoy.
ITpoof. | Internet 49.50 47.95 46.15 46.43 45.89 40.90 36.74 38.84

ZOVoAo 100,00 100,00 100,00 98,50 94,67 93,99 89,89 84,66

Mepov. | EvalA. ISPs
Ipotov. | Iapoy. | Internet - - - - - - - -

ITpoof.
OTE ISPs
ITpoof. | Internet 0 0 0 1,50 5,33 6,01 10,11 15,34
2OVoAo 0 0 0 1,50 5,33 6,01 10,11 15,34

O1wg @aivetal kai oTov avwTépw lMivaka atmd 1o T€Aog Tou 2008 €xel oTaPATAOE N
01G0son  TTPOIGVTWY  AIaVIKAG  €UPUlWVIKNAG TIpéoBaong Ta oTroia  TTwAouvral
gexwploTd atréd mpoidvTa TTPOoBacng o1o AladiKTUO. ZUVETTWG O CUVOPOUNTEG EXOUV
EYKaTOAEIYPEl TNV ayopd PEUOVWPEVWY UTTNPECIWY Kal €xouv odnynbei otnv eviaia
ayopd TTpoidvTwyv TTpoécRacng kal diadikTuou. ETouévwg, atmd Tig ayopég AlaviKAG,
Ba Tpémel va egeTaoTel Kupiwg n ayopd AlavikAg €upulwviKAG TTpdoBacng oTo
Oladiktuo péow TeEXVOAoyiag xDSL, Ttou TreplAapBdavel 1600 TNV €UPUCWVIKNA
TPOcBaacn 600 Kal Ty TTpéofacn oTo Internet.

AvdAuon ayopdc Alavikng gupulwVvikA¢ TrpdéoBaocnc oT1o Si1adikTuo HEow

TEXVOAoyiag xDSL

Ta kpiTApia Ta oTroia Ba TTPETTel va gpeuvnOei €av TTANPoUvVTal TTPOKEINEVOU va
eCetaotei n Umapgn Ocomodloucag Bféong oe oxéon ME TNV TTAPOXN AIGVIKAG
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EUPUCWVIKNG TIPooPBacng oT1o diadiktuo péow TexvoAoyiag XxDSL  avaAvovral

KATWTEPW, Kal TTEPIAaUBAvouY Ta €EAG:

* Ta pepidia ayopdg Tou OTE kai Tou Opidou OTE 1600 o€ ax£0N e GAAa PEpN TTOU
0paCTNPIOTTOIOUVTAI GTNV Ayopd OG0 Kal £v OYel TNG £€EAIENG TNG ayopdg Kal

e Tnv mMBavéTtnTa duvnTikoU avTaywviouou, Ikavou va ackAoel Trieon otov OTE,
1I0iwWg ev OYel Twv PPayPwy €10600U Kal avatrTuéng tng ayopdg 1600 o€ eTTTTEdO
NlavikAg 600 Kail o€ TTiTTed0 XOVOPIKAG Kal

ZUgewva pe TN vopoAoyia Tou AEK, TTOAU peydAa pepidia ayopdg, dvw tou 50%,
TpéTTel va Bewpnbolv wg amodeifn Tng utmmapgng dsomdloucag BEong, €KTOC aATTO
eCalpeTIKEG TTEPITTTWOEIGY . EEGANOU, To AEK £xel atmopavOei® &1 pia mixeipnon Tou
katéxel deotrdélouoa BEon o€ pia ayopd Kal UTTepEXouca BEon o€ EeXWPIOTEG, AAAG
oTevd ouvOEOUEVEG ayopEs, BpiokeTal o€ kKaTdoTaon duvAlEVN va CUYKPIBEI e TV
katoxf deommoloucag BEong ae OAEG TIG OIKEiEG ayopég, ETToPéVWG, HIO QEPOMEVN WG
KOATaXPNOTIKA CUMPTIEPIPOPA HIOG TETOIAG ETTIXEIPNONG OTIC €V AOYyw EEXWPIOTEG
ayopEg, Xwpig va xpeladetal va atrodeixBei 611 auth katéxel ekei deatmdofouca Béon,
MTTOPEI va euTTiTITEI 0TO APBPO 86 TNG ZUVONKNG.

O1wg @aivetal ammd Tov TTivaka TTou akoAouBei, atrd Tov Aekéuppio Tou 2004 péxpl
Tov Aeképppio Tou 2008, o OTE karteixe ouvexwg pepidia ayopdg dvw tou 50% otnv
ayopd Alavikig eupulwvikAg TTpdofacng oTo AladikTuo péow TeXvoAoyiag xDSL.
2UYKeKpIPéva, oTnv ayopd AlavikKAG eUpulwVIKAG TTpéoBacng oTo OIadIKTUO HECW
Texvohoyiag ADSL 1o ouvoAiké pepidio Tou OTE avepxotav o€ 70,17% 10 AekéuBplo
Tou 2004, oTnVv ouvéxela TTapaTnEAOnKe pia TITwon kal amd Tov Aekéufpio Tou 2007
TTapaTnPEiTal yia pikpr] avodog pe atrotéAeoua 1o uepidio Tou OTE Tov Aekéufplo Tou
2008 va avépxetal o€ 53,84%.

Mepitia Ayopdg otnv ayopa Mhavikng evpolwvikng mpoofacns oto 61a0iKTDO HEO®
teyvoloyiag xD SL(mapoyt) mpoopaong & vmnpeoiav 01a01kT000 amd Tov 1010 TAP0Y0)

Auav. Evopod.
Evpod. | IIpoop.
IIpoop. oto
ADSL | Internet

Aex Toov Aek Toov Aek Toov Aek Toov Aek
2009 2009 2008 2008 2007 2007 2006 2006 2005

Aegopor. OTE OTE
ITpotov. | ITpooP. | Internet | 50.50 52.05 53.84 52.86 51.53 56.49 59.13 54.12 60.22

EvaAA. [ EvaAA.
IMapoy. | Ilapoy.
ITpoof. | Internet | 49.50 47.95 46.15 47.14 48.47 43.51 40.87 45.88 39.78

Avo@opikd pe TNV €gétaon Utrapéng duvnTikoU avTaywviopou, IKavoUu va OOKACEl
mieon otov OTE, tpémrel va An@Bei uttdywn o1 n atrelAf] €10080U [eEIWvETAl OTAV
UTTAPYXOUV ONUAVTIKOI gpaypoi €100d0u. 210 eTTiTTed0 AIQVIKAG, Ol @PAYHOi £I00d0U
O¢ev gival ugwnAoi Adyw Tng duvaTtdTNTAG TWV TTAPOXWY VA PETATTWAOUV TNV NIQVIKN)
eupulwvik TTPOCRaAcn Kal va TNV TTapéXOUV OTOUG TEAIKOUG XPAHOTEG Madi PE TIG
uTTnPecieg O1adIkTUOU. Oa TTPETTEl OPWG va An@Bouv uttéwn 1600 n POVOTTWAIOKA
Béon tou katéxel o OTE otnv ayopd Xovopikng eupulwVIkrg TTpéofacng 600 Kal ol
PPAyMoi €10600u TTOU UTTAPXOUV OTnVv &v Adyw ayopd XovOpIKrG, dEDOUEVOU TwV

27 Anogdoeig tov AEK: YrnoOeon C-62/86 Azco vs. Commission [1991], ECR 1-3359, map. 60, Yno0eon T-228/97, Irish Sugar vs Commission [1999], ECR 11-2969, map.70,
Yno0eon Hoffmann — La Roche vs Commission [1979], ECR 461, nap. 41, Anopdaoceig ITEK: Yro0son T-30/89 Hilti vs Commission [1991], ECR 1I 1439, map. 91, YnoOeon T-
83/91 Tetra Pak vs Commission [1994], ECR 1I-755, map. 109.

28 Ynobeon api. C-333/94 P, Tetra Pak xotd Emrtpomig [1996], Zuiloyn I-5951.
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TTAEOVEKTNUATWY TToU atroAapBavel To Alaviké akpo Tou OTE 1mou mmpoépxovtal atmo
TIG OIKOVOUiEG KAIUOKAG KAl OKOTTOU OTO ETTITTED0 XOVOPIKNG.

EidikoTEPQ, OTTWG TTpoavVAPEPONKE, OTO ETTITTEDO XOVOPIKNG, TTPOEKUWE OTI N OXETIKA
ayopd Ogv €ival €TTAPKWS AVTAYWVIOTIKA. Zuykekpigéva, n EETT dev Bewpei o
KATTOIOG VEOEIOEPXOMUEVOG TTAPOXOG OKOTTEUEl 1] Ba PTTOPOUCE VO KOTAOKEUAOEl ME
emruxia éva véo dikTuo TTpéoBacng (Ikavo va TTapéxel TIG UTTNPETIES AUTEG) TO OTTOIO
Ba uttokaBI0Td TO GUVOAO 1} TUAMAO Tou BIKTUoU Tou OTE (1O OTTOiO €ival OTPATNYIKO
KAl OUCIWOEG yIa va odnyrnoel oTn dnuioupyia VEwv UTTNPECIWY TNG CUYKEKPIYEVNG
ayopdg). H gicodog otnv ayopd xovOpIKAG eupulwvikAg TTpocBacng Ba amaitoloe
TIOAU peYGAeg e1TevOUGEIG, OI OTTOiEG dNUIOUPYOUV UN QvAaKTACIMa KOoTh. Autd Ta
ONPavTIKA PN avokTioiya KO6oTn, 0Tav ouviualovTal PE OIKOVOUIEG KAIMAKAG Kal Tn
QUOIKN TTUKVOTNTA TTOU XapakTnpifouv Ta OiKTua TOTTIKAG TTPOoBacng, auédvouv
onpavTiké Toug @Paypouls €1I0080U yia MIa €TTIXEipnon Tmou e€€eTdlel T duvaTdTnTa
KATAOKEUAG vEéou OIKTUOU TOTTIKAG TTpdoBacng Tou Ba utropei va utrooTnpiel Tnv
TTapoxr eupulwvikng TIpéoPBaong. Tédog, n EETT dev Bewpei o1 Oa
TIPAYMATOTTIOINBOUV ETTAPKEIC ETTEVOUTEIC OTNV UTTAPXOUCG UTTODON] TTPOKEIJEVOU Va
avaBabuiotei oe TéTOoI0 POBPO WOTE va WTTOPEI va UTTOOTNPIGEl TNV TTAPOXN
UTTNPECIWYV TNG CUYKEKPIPEVNG AYOPAg O€ OAN TNV ETTIKPATEIA.

EE€aAou kai pe Baon Tn vopoAoyia Tou AEK pia etmixeipnon duvartal va Bpioketal o€
deomrofouca BEon Tapd Tnv UTTapEn EVOAAAKTIKWY AVTAYWVIOTIKWY JIKTUWYV, UTTO TNV
TpoUTTé0eon 611 TO0 pPéyeBog 1 n onuocia Tou JIKTUOU TOU TTOPEXEI OE€ AUTOV TN
duvaToTNTa VO OCUMTTEPIPEPETAl avecapTnTa aTTd AANOUG @opEeiG eKPETAAAEUONG
JIKTUOU?.

Me Bdon Ta avwTépw Kal AauBdvovTtag uttéwn a) Ta uPnAd pepidia avw Tou 50% 1Tou
Kateixe ouvexwg o OTE atréd tov Aegképppio Tou 2004 péxpr Tov Aekéuppio Tou 2008
oTnv ayopd AIQvIKAG €upulwviknG Tpoofacng oto AladikTuo péow TexvoAoyiag
xDSL, B) tnv deomolouca Béon tou katéxel o OTE otnv ayopd TnG XOvopikng
€UPUCWVIKNG TTPOoRacng N otroia cuvdEsTal aTevd PE TNV UTTO Kpion ayopd y) Ta
UQIOTAPEVA ONUAVTIKA OIKOVOMIKA KOl EUTTOPIKA EUTTODIA yIa TNV €i0000 TWV VEWV
emMyeIpAoewv (UWPnAoi ppayuoi e10680u) o€ eTTiTTEdO XOVOPIKNG, KABWG €TTioNG Kai O)
TIG ONUAVTIKEG OIKOVOMIEG KAIJOKAG Kal OKOTTOU OTTwg KAl TO TTPOoRAdioua Adyw
OUVOAIKOU PEYEB0UG TNG €TTIXEIPNONG KAI T TTAEOVEKTHHATA O€ TEXVOAOYIKO ETTITTESO
Tou amoAaupaver o OTE, mpokuttel 611 0 OTE katéxel deommdlouca Béon otnv
ayopd Alavikig eupulwvikng TpécoBacng oTo diadikTuo péow TeEXvoAoyiag xDSL.

AvdAuon €0vikng ayopdc SieBvwyv KANOEWYV TTOU TTapéXovTal o€ oTafspn Béon
YIO OIKIOKOUG KaI [N OIKIAKOUG TTEAATES

Bdoel Tou Oykou efepxoOuevng kivnong, 1o uepidio Tou OTE otnv ayopd diebvwv
KAAjoewv oTo TéNOG Tou 2006 nTav 42,4%. To pepidlo ayopdg €& eVAANAKTIKWV
TTAPOXWYV yia TO id10 Xpoviké didaTnua ATav abpoloTiKG TTepiTTou 36%, HE Ta OXETIKA
MEPIBIO ava TTapoxo va KupaivovTal atmo 2,5% £wg 12%, evw 1o PEPIBIO ayopds Twv
METATTWANTWY KAPTWV TTPOTTANPWHEVOU Xpdvou avépxovTtav o€ 12,5%. 210 TEAOG Tou
2008 10 pepidio Tou OTE Atav 34,6%.

Ta amoteAéopaTta TG €mAOYNG/  TIPOETIAOYAG  @opéa KAl  TwWV  KAPTWV
TIPOTTANPWHEVOU XpOvou olIAiag éxouv yivel 101aiTepa aioBnTad oTnV v AOyw OXETIK
ayopd evw onuelwveTal o1 7o uepidio Tou OTE mapoucidlel otaBepr peiwon atrd
92,5% 10 2002 o€ 42,4% 10 2006. 2TNV OUVEXEIQ TTAPATNPEITAI VIO TTPWTN QOPA Hia
auénon 10 2007 étmou 10 pepidio Tou OTE Atav 43,1% evw 10 2008 Trapatnpeital

29 Ynobeon apld. COMP/M. 1741 — MCI WorldCom/Sprint, wap. 196
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mTwon. ETmiong ouvexeic adfnon Trapatnpeital kar oto  PEPISIO  ayopdsg Twv
METOTTWANTWY KAPTWYV TTPOTTANPWHEVOU XPpOvou opIAiag. AuTd UTTodEIKVUEN OTI JE TNV
TTApodo Tou Xpovou, n ayopd OIEBvwv KANOCEWV UTTOKEITAI O€ OTTOTEAECUATIKO
avtaywvioud. H egéNign Twv pepidiwv ayopds Tou OTE tTapouaidetal oTov akoAouBo
TTivaka:

Mepidlo OTE omnv
ayopd digbvwv
KAQoewv Bdosl  ToOU
e§epxbpevou Oykou -
BA. Znpewwosig

2002 92,5%

2003 70,4%

2004 54,7%

2005 50,5%

2006 42,4%

2007 43,1%

2008 34,6 %

2009 25,6%

2NUEILCEIC:

a. O1 dieBveig kANoeIg TTEpIAAUPAVOUV Kal KAACEIG HEOTW KAPTWY TTPOTTANPWHEVOU XpOVou
Z0Pgewva Pe Ta TTAEOV TTPOCQATA eVNUEPWUEVA OToIXEia TTou AauBavel n EETT amd Toug
ad€1000TNUEVOUC TTAPOXOUC

H EETT Bewpei 011 01 ppayuoi ei06d0u GTNV ayopd UTINPEECIWY dIEBVWV KAROEwY dev
gival uynAoi. ETTi Tou TTApOVTOG, cival duvaTdv va €10€ABel Evag TTApoYXoG oThV ayopd
Baoifdouevog atnv TTpOoRacn péow ETTIAOYAG/TTPOETTIAOYAG QPopéa 1 / Kal O KAPTEG
TTPOTTANPWHEVOU XPOVOU, XWPIG va XPEIAZeTal va TTPOREI 0€ ONUAVTIKEG ETTEVOUOEIG
o€ uttodour, TTWARCEIG, TTPpowBNCN TTPOIGVTWY, TIUMOAGYNON, £EUTTNEETNON TTEAATWYV,
TIPOOWTTIKO KATT. Znuelwvetal BERaia OTI n ouvexng oxéan Tou TTEAATN Kal Tou
TTapoxou OIKTUoU TTpocBaang divel TN duvatoTnTa oToV TTAPOXOo BIKTUOU va gival o€
Béon va ‘avokTd’/ kepdilel Tiow Toug TTEAATEG TOu.*°

O peydAog apiBuog evOAAAKTIKWY TTAPOXWY TTOU €XEl ATTOCTIACEl OTN OXETIKA ayopd
onpavTikd pepidlo ayopdg ammd Tov OTE katd ta TeAeuTaia Xpovia, atmmoTeAei KaTtd Tnv
amown NG EETT pia évdeign Tou yeyovoTog OTI 01 EVAAAAKTIKOI TTAPOXOI £XOUV KATTOIX
avTaywvioTikr eidpacn otov OTE, n otroia duvartal va dlaTnpnBEi Kal oTo JEAAOV.

EmmAéov TO 1810iTEPA PEYAAO TTOOOOTO TOU CUVOAOU Twv AETITWYV d1EBVOUG Kivhong
TTOU OQeileTal O€ TTPOTTANPWHEVO XPOVO opIAiag, uttodeikvuel 611 o OTE d¢ev gival o€
Béon va augnoel JOVOUEPWG TIG TIMEG TOU, OEOONEVWY KAl TwV OUCKOAIWY TTOU £XEI
TIPOKEINEVOU va ‘DeOPeUOEl’ TOUG TTEAATEG TOU TTAPEXOVTAG TOUG KOl TIG AOITTEQ
UTTNPECiEG Tou i KATToIa UTTNPECia AIaviKAG TTpdaRaacng.

Ta oToixeia TG €¢€Taong TNG ayopdg odnyolv OTO CUUTTEPACHA OTI 0T OXETIKN
ayopd dIeBvwyv KANCEWV TTOU TTAPEXOVTAI O0€ OoTaBeP B€0N yia OIKIOKOUG KAl [N
olkiakoUG TTeAdTeG 0 OTE dev £xel deotrolouaa BEon.

30 BMéne eniong oyetiky cuiiimon oy 11n Ekfgon 6mov avekvovat ot apyntikég emdpaoelg pag ToMTIKNG ‘avoktong’ Telatdy.
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210 onueio autd agiel va onuelwBei o1 oTa idla cupTTepAopaTa KatéAnge N EETT pe
TNV utr'apIB. 425/093/2007 ATrégaan NG «OpIopdg Kal avdAuon Tng €BvikAG ayopdg
ANlavikng vyia TIg Onpooiwg Oiabéoiueg O1EBveic TNAEQWVIKEG UTINPETiEG TTOU
TTapéxovTal o€ aTabepn B€an yia oIKIAKOUG Kal Jn oIkiakoug TreAdTes» (PEK 467/B/4-
4-2007).

Kartdxpnon dsoméloucag 8éong

H Ei1dikA EuBuvn 1ng eTaipeiag OTE A.E. yia Un TEPIOPICO TOU AVTOYWVICOHOU -
Emidpaoon 1Tng ev Adyw TPOKTIKAG OTNV_ BIWTIUOTNTA TWV EVAAAAKTIKWV

MAPOX WV

Ei Tn Bdoel 1ng deommdloucag Béong Tng etaipeiag OTE A.E. oTig wg dvw opioBeioeg
OXETIKEG QYOpPEC Kal evOWel TwWV TTAPATAPHOEWY TIOU CNUEIWONKAV avwTépw
AVaQOpPIKA:

a) he TN oupuépewon Tng etaipeiag OTE A.E. pe tnv Amégaon 531/065/23.07.2009
(PEK 1550/B/28.07.2009) «Opiouodg EBvikAG Ayopdg Xovdpikng AdeouoTrointng
MpdéoBaong (MAApoug kair Mepilduevng) oe MetaAAikoug Bpdyoug kai YToRpdxoug,
KaBopioudg ETixeipnocwy pe ZnPavTikh Ioxu otnv ev Adyw Ayopd Kal YTTOXPEWOEIG
auTtwyv (2° M'opog AvaAuong)» Kal IBIWG TIG UTTOXPEWOEIS i) TTapoxXNS TTpdoBacng Kal
XPAong €I0IKWwv gukoAiwv OIKTUOU Kai ii) dnuocicuang Mpooc@opds Avagopds e
OpPIoHEVO eAGXIOTO TTEPIEXOPEVO N EETT em@uAdooeTal OTTwG ammo@avoei OxXETIKA e
T0 Bépa TNG ouppoOpYwaong TnG etaipeiag OTE A.E. pe TIGC OUYKEKPIPEVEG PUBUIOTIKEG
TNG UTTOXPEWOEIG. AVTIOTOIXO CUVETTWG PE TO BEUa TNG OUPHPOPPWONG TNG ETAIPEING
OTE A.E. pe 11 wg dvw puBuIoTIKEG TNG UTTOXPEWOEIG, N EETT em@uAdooetal OTTwg
atro@avOei kal oxeTIKA pe To B€pa NG €18IKNAG eubuvng NG eTaipeiog OTE A.E. yia un
TTEPIOPIOHUO TOU AVTAYWVICHOU.

B) pe TN ocupudpewon Tng etaipeiag OTE A.E. pe mig Atmopdoeigc EETT AN EETT
482/051/27-5-2008 «MeBodohoyieg/ Apxés KooTtoAdynong kair  AoyioTikou
AlaxwpiopoU yia Tnv  uAotroinon Twv emPBAnBéviwy otov OTE puBuioTiKwyv
UTTOXPEWOEWY EAEYXOU TIMWYV, KOOTOAOYNONG Kal AOYIOTIKOU OlaxwpIouoU OTIG
EMPEPOUG OpIOBEICEG AYOPEG NAEKTPOVIKWY ETTIKOIVWVIWY Kal AOITTEG puBuioceigy
(PEK 1151/B/24.06.2008), dev £xouv €€aAeipBei TTANPWG Ta EPWTNHATIKA WG TTPOG
Tov €dv n etaipeia OTE A.E. oéBetal Tnv 181aiTEPN €uBUVN TNG yIa PN TTEPIOPICHO TOU
AVTOYWVICHOU OTIC WG Avw ayopéG OTIG OTToieg KaTéxel dsomrdfouca Béon, 1 €av
TpoPaivel o€ Katdxpnon Tng ©Oeomoloucag Béong NG o€ autég  dla TG
OUUTTEPIQPOPAG TNG KN EKTTAAPWONG/I MEPIKAG EKTTAAPWONG TWV  PUBUICTIKWV
UTTOXPEWOEWY  TTOU TNG €xouv emmPANBel. AvTtioToixa OUuveTTwg WeE To B€ua Tng
OUMPPOpYwong TnG etaipeiag OTE A.E. e TIG WG Gvw pUBUICTIKEG TNG UTTOXPEWOEIG, N
EETT emouAdooetal OTTwG atro@avOei kal oXeTikG Pe 1o BEua TnG €I0IKAG €uBUVNG
NG eTaipeiag OTE A.E. yia pn 1Tepiopioud Tou avtaywviGuou.

Mvetal 101aiTepn pveia v TTpokeigévw 6T n UTTapgn deotmoloucag BECEWS OTIC WG
Avw opIoBeioeg OXETIKEG ayopég Oev apaipei atrd Tnv etaipeia OTE A.E. 1o dikaiwpua
va OIOQUAATTEI TO EUTTOPIKG TNG CUMPEPOVTA, €xEl O TNV euxépeia va TTpofaivel o€
EVEPYEIEG TTOU  Kpivel TIPOCQOPEG YIa TNV TIPOOTACia KAl TTpowenon Twv
OUPQEPOVTWY TNG, TTANV OJWG BEV PTTOPOUV VA YiVOUV OEKTEG TETOIEG EVEPYEIEG OTAV N
ev. Aoyw emxeipnon Treplopifel dla TWV  EVEPYEIWV TG TOV  QVTAYWVIOUO
Tapapaivovtag Tig €mPBANBeioceg o autriv pUBUION, eviIOXUOVTAG WG €K TOUTOU TNV
0eomrélouca BEan TNG 1 ETTEKTEIVOVTAG TNV O€ AAAEG ETTNPEACOUEVEG OXETIKEG AYOPEG.
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AAANAEVEETN TTWANON TTPOISVTWYV

To TpOTTOTTOINUEVO OIKOVOUIKO TIpoypappa Tng etaipeiag OTE A.E. atroteAei éva
TTOKETO «OUVOUAOTIKWVY UTINEeoiwv» (bundling- multi product rebate scheme), KaBoTI
mepIAapBavel Tig KaTwOI uttnpeoics (a) NMpoéoPaong oto PSTN kai ISDN BRA dikTuo
(B) utrnpeoieg ammepIdPIOTNG QOTIKO-UTTEPACTIKAG Kivnong €viog Kal eKTOG OIKTUOU
OTE y) eupulwvikng TTpdoBacng aTto diadikTuo TaxuTtnTag 24 mbps.

ETriong, 10 olkovouiké TTpdypappa ¢ etaipeiog OTE AE «Double- Play DP 24 13 &
aTTEPIOPIOTEG OIEOVEIG KANOEIG» TTPOCPEPETAI OE TIMF XAPMNAOTEPN (EKTTTWTIKN TIMN) O€
OX€0n ME TO GBPOICHA TWV TIPOCQEPOUEVWY TIHWYV, OTNV TIEPITITWON TTOU Ol
UTTNPECIiEG TTWANBOUV pepovwPéva OTNV ayopd

Emi0eTik TigoAdynon

Mpokelpévou n EETT va ekTiyAoel katd 1TO0OOV TO ‘TTOKETO UTINPEECIWY HE TNV
emmwvupia «DP24 A kal atmepidpioTeg diebveic kKARoeigy TToU d1aTiBeTal OTNV ayopd,
ouvaTtal va ETTIPEPEI ATTOTEAEOUATA TTEPIOPIOTIKA TOU QVTAYWVIOUOU OTIC WG Avw
0opI00cioeg OXETIKEG AYOPEG, KPIOIKN €ival —oUPPWVA Kal JE Ta 6oa TTPORAETTOVTAI KAl
ato Tnv Avakoivwon TnG EE (BA.avwTépw)- n €€€Taon Twv KATWOI TTOPAPETPWV:

a) €dv Ta emaunTIkG €000 yia KAGBe TTPoidv Tou TTakéTou KaAumTouv 10 LRAIC
kéoTog TnG etaipeiag OTE A.E. yia Tnv eicaywyr Tou TTPOIdvVTOG OTO TTAKETO KAl

B) €dv Ta ouvOAIKG €000a Tou TTOKETOU gival uwnAdTepa atmd 10 LRAIC k60TOG TNG
etaipeiag OTE A.E., €dv dnAadr n TN OTNV OTTOIO TIPOCQEPETAI TO TTAKETO OUVIOTA
TTEPITITWON ETIOETIKAG TIMOAOYNONG.

Me Bdaon Ta aTtoixeia TTou utréBaAe n eTaipeia OTE A.E. pe 1ig utr ap. TpwT. EETT
EMIM. YTMHP. 2845/®.960/21.05.2010 (ap. TpwT. OTE EMI 804.2/EMTI1. 71/19-05-
2010) emoToA NG, N EETT mpoéPn oe €AeyXo yia Tnv UTTapén 1 PN €OETIKAG
TIHOAGYNoNG (predatory pricing) kai dIATTICTWONKE OTI UTTAPXE! £va BETIKO TTEPIBWPIO
METAEU TwV €06OWV KAl TOU HAKPOTTPOBECOU HECOOTABUIKOU ETTAUENTIKOU KOOTOUG
(LRAIC) Tou ev Aoyw mrpoypdupatog. Zuverrwg n EETT kpivel 611 dev uttdpxel
TTPOBEON €K PEPOUG TNG ETAIPEIAG TTPAKTIKNG «ETTIOETIKAGY TIMOAOYNONG.

ZUuuTTieon rep10wpiou

Mpokeiyévou va ekTINNOE KATA TO €v AOYyW OIKOVOMIKG TTpdypauua  duvaTal va
TpoPaivel o€ ‘cupttieon epIBwpiou’, N EETT e&étaoe edv évag eUAoya atTodoTIKOG
mapoxog (REO- Reasonably Efficient Operator) 8a ftav ce 6éon va avraywvioTei
EMKEPOWG T dECUOTTOINKEVN TTPOCPOPA, XPNOIMOTTOIWVTAG TIG OXETIKEG XOVOPIKEG
UTTNPECIEG TTOU TTapEXOVTAl ATTO TOV Kupiapxo TTapoxo (SMP), oTIG dIa@OpPETIKEG
ANlavIKEG ayopég.

MNa Tov éAeyxo ouptrieong miywv n EETT eEétaoce e€dv 10 €0000 €vOG €UAoya
atrodoTikoU TTapdxou (REO- Reasonably Efficient Operator) cival xaunAdtepo atrd 1o
HEoO OUVOAIKG KOOTOG.
Katd tnv die€aywyn Tng e&étaong n EETT &iékpive dUo Trepimtwaoelg eUAoya
aT1rod0TIKOU TTAPOXOU:
Q) TOV EVOAANGKTIKO TTAPOXO O OTTOI0G TTAPEXEl €va TTAPOUOIO TTPOIOV JECW XPrONG
NG €upeong TpooBaocng, ayopdlovtag uTmnpeaieg Xovopikrg Ekuicbwong
Mpappwyv R ouloyng kKAnoewv atd Tov OTE (MpoetiAoyA gopéa)
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B) TOV EVOAANOKTIKO TTAPOXO O OTT0IOG TTAPEXEl £€va TTAPOPOIO TTPOIOV HECW XPAONG
NG Gueong TpoéoPaong, ayopdlovrag utnpecieg Adeopotrointng Mpoéopaong
oTtov Totmké Bpoxo amd tov OTE

O o16x0G ToUu €v AOyw eAéyxou eival va kaBoploTei eGv o eVOAAAKTIKOI TTAPOXOI Kal
MO OUYKeKpIYEVa €Gv évag eUAoya atmodoTikog TTapoxos (REO-Reasonably Efficient
Operator) utTopei va avtaywvIoTel TO CUYKEKPIPNEVO OIKOVOUIKO TTpoypauua Tou OTE
otnVv Alavikr] ayopd (downstream) XpnoIMOTTOIWVTAG TIG XOVOPIKEG (upstream) e10p0EG
yla TIG OUVOUOOTIKEG uTTnpeaieg (bundled).

EidikOTepa Katd TOoV €Aeyx0 Twv TTpoTEIVOuEVWY attd Tov OTE TipoAoyiwv n EETT
¢AaBe uttdyn TNG Ta akdAouba:

a) Ta atmoteAéopara Tou KooToloylikoU EA€yxou (OXeT.ly), O OTroiog agopd oTa
TIHOAGYIa Tou €Toug 2010, TTpokEINéVOU va KaBopioel Ta OToIxXEid Tou KOOTOUG TwV
OXETIKWV UTTNPECIWV YIA Ta UTTO £E£TACN OIKOVOMIKA TTPOYPAUUATA.

B) Ta TrocooTd retail minus Twv utpeciv Xovdpikng EkpioBwong Mpappwy (XEN)
o epappoyn NG Aréaong tnG EETT (oXeT 1y).

y) Ta otoixeia améd Tov OTE (kivnon, ouvdpounTég, €000a) TTOU TTPOKUTITOUV ATTO TO
eV AOyw TTpOYpaupa oTnv ayopd.

» A6 Tov €Aeyxo TTPOKUTITEl OTI yia €va gUAoya aTTodOTIKO TTAPOXO O
oTToiog dpaoTnplotrolgital he dueon TTpéofacn (AMNTB), To TTePIBWpPIO
yia 10 TTpoypapua «DP24» eival BeTikO Kal avépxeTal o€ [....] KaBuwg
KOl TO QVvTiOTOIXO ME TTAPOXN ATTEPIOPIOTWY dIEBVWV KANOEWV O€
otafepd TNAépwva 46 emmAeypévwv Xwpwv), eivar BeTikd [...] (BA.
Mapdptnua A)

» Ta éva €UAoya aTTOdOTIKO TTIAPOXO O OTT0I0G OPACTNPIOTTIOIEITAI WE
éupeon mpoéoBacn (XEIM A ouAhoyrl KAAoEwv), TO TTEPIBWPIO yia TO
mpoypaupa « DP24» eivail etmiong BeTikd Kai avépxeTal o€ [...] KaBwg
Kal TO QVvTiOTOIXO ME TTAPOXIN ATTEPIOPIOTWY OIEBVWV KANCEWV O€
o1a0epd TNAEQVa 46 ETTIAEYHEVWV XWPWV), €ival BETIKO [...]

(BA. Mapdaptnua A).

TEAIKA 2YMMNEPAZMATA:

EK Twv avwTépw TTPOKUTITEN OTI,

* egpboov oOUppwva e Tnv Al EETT 573/017/22.07.2010 (PEK
1353/B/01.09.2010) «OpIioudg Twv Ayopwv XovopIKAG EKKivong KANOEwWY
010 ONuOcIo TNAEPWVIKO OIKTUO TIOU TTapPEXETAl O€ OTABepPr) B€on,
XovopIkoU TepUATIOPOU KAACEWY O€ PePovwpéva dikTua oe oTabepn Béon,
Xovopikric OlaBifaong oTo oTaBepd  ONUOCIO  TNAEQWVIKO  BiKTUO
KaBopiopdg Emmixelpiocwy pe ZnuavTikh loxu oTig ev Adyw Ayopég Kal
YToxpewoelg autwv»(20¢ opog AvaAuong) n etaipgia «Opyaviopog
TnAemmkoivwviwy TG EANGS0G A.E» opicBnke wg eTTixEipnon kKatéxouoa
Znuavtiky loxu (ZIA) otnv ayopd XovOpIKAG €KKivAONG KAROEWV OTO
ONUOOI0 TNAEPWVIKO BIKTUO TTOU TTAPEXETAI O O0TABEPN BEan, Xovdpikou
TEPUATIOPOU KANOEWY 0€ hePovwEva OikTua og aTabepn B€an, XovopIkng
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dlaBifaong oto oT1aBepd dNUOCIO THAEPWVIKO OIKTUO KAl WG €K TOUTOU
UTTOKEITOI O€ O€IPA KAVOVIOTIKWY UTTOXPEWOEWV OTIGC WG AVW OXETIKEG

ayopég

epéoov ouppwva pe TNV AN EETT 531/065/23.07.2009 (PEK
1550/B/28.07.2009) «Opiopog EBvikAg Ayopdg Xovdpikrg ASeouoTToIiNTNG
MpéoBaong (MAApoug kai Mepidpevng) oe MeTaAAikoug Bpdyoug Kai
YtoBpdxoug, KaBopioudg Emxeipicewy pe ZnPavTikh loxu otnv ev Adyw
Ayopd kal YTmoxpewoelg autwv (20 [Upog AvaAuong)», n eTaipeia
«Opyaviopog TnAemkoivwviwy NG EAAGS0G A.E» opioBnke wg eTTixeipnon
Katéxouoa ZnuavTtiki loxtu (ZIA) otnv ayopd XovdpikAg [Mapoxnig
Adeopotrointng MpdoBacng (ocuutreplAapBavopévng ™G HEPICOPEVNG
TTpooRacng) oe PETAAAIKOUG Bpdxoug Kal UTTORPOXOUC yia TO OKOTTO TNG
TTAPOXAG EUPUCWVIKWY Kal QWVNTIKWY UTTNPEECIWVY KAl WG €K TOUTOU
UTTOKEITOI O€ O€IPd KAVOVIOTIKWY UTTOXPEWOEWV OTIGC WG AVW OXETIKEG

QyopEg

epooov  olpowva pe  Tnv Al EETT  531/066/23.07.2009
(PEK1549/B/28.07.2009) «Opiouéc  EBvikng  Ayopdg  XovdpikAg
Eupulwvikig MNpoéocBaong, KaBopioudg Emmixeipocwy Ye Znuavtikg loxu
oTnVv &v AOyw Ayopd kKal YTTOXPEWOEIG auTwy (206 Mupog AvaAuong)», n
etaipeia «Opyaviopdg TnAemmikoivwviwv NG EAAGdOG A.E» opioBnke wg
emyeipnon katéxouoa Znuavtikh loxtu (ZIA) otnv ayopd [Mapoxnig
Xovoplkwv YTtmnpeoiwv Eupulwvikng TlpoéoBaong kal w¢ €k ToUTOU
UTTOKEITAI O€ OEIPA KAVOVIOTIKWY UTTOXPEWOEWY OTNV WG AVW OXETIKA
ayopda.

epéoov ouUuewva pe TV AN EETT 412/021/29.11.2006 (PEK
1900/B/29.12.2006) «Opiopég Twv Ayopwv Alavikng Twv Anuociwg
AloBéoipwyv  AoTIKWwV  Kal  EBvIKWV  TnAeQwvikKwy  YTINPECIWY  TTOU
TTapéxovral o 2taBepnp Oéon, KaBopioudg EMIXEIPACEWY WE ZNUAVTIKN
lox0 oTIgc ev AOyw Ayopég Kal YTIOXPEWOEIG aAUTWVY, N ETalpeia
«Opyaviopég TnAemikoivwviwy TNG EAAGS0G A.E» opioBnke wg eTTixeipnon
KaTéxouoa Znuavtikn loxo (ZIA) (a) otnv ayopd dnuociwg diabéaipwy
AOTIKWY TNAEQWVIKWY UTINEECIWY TTOU TTapéxovtal o€ otabepry Béon yia
OIKIOKOUG Kal YN OIKIaKOUG TTeAATES (B) oTnv ayopd dnuociwg dIaBécIpwy
EOVIKWV TNAEQWVIKWY UTTNPECIWYV TTOU TTapéxovTal o€ oTabepr) Béon yia
OIKIOKOUG Kal Hn OIKIOKOUG TTeAGTEG (OTnv oTroia TrepIAauBdavovTal ol
UTTEPOOTIKEG KANOEIG, O KANOEIG atTd oTaBepd BikTUO TTPOG SIKTUO KIVNTAG
KaBWg Kal ol KAAoeIg og TTapdXouG UTTNPECIWY, CUPTTEPIAAUBAVOUEVWY
Twv KAoewv dial up TPo¢ TO OdIAdIKTUO MPEOW TNG UTTNPECIAg Tou
EMAK/TIEAK) (ayopég utr'ap.3 kai utr'ap. 5 TnG ‘ZuoTaong’ avrioToixa), Kai
WG €K TOUTOU UTTOKEITAI € OEIPA KAVOVIOTIKWYV UTTOXPEWOEWY OTIG WG AVWw
OXETIKEG ayopEG

epéoov ouppwva pe TV AN EETT 411/017/22.11.2006 (PEK
1873/B/28.12.2006) «Opioudés NG Ayopdg Alavikig [lNMpdoBacng oTto
Anudaoio TnAepwvikd AikTuo o€ Z1a0epr) ©éon péow PSTN kai BRA-ISDN
2UuvOEéCEWY  yIO OIKIOKOUG Kal  pn-olklokoug  TreAdTteg,  KaBopiopdg
Emyxeipiocwyv Pe ZnuavTtikn loxu otnv ev AOyw ayopd Kal YTTOXPEWOEIG
autwvy, n etaipgia «Opyavioudg TnAemkovwviwv TNG EAAGdOg A.E»
opioBnke wg emxeipnon katéxouoa Znpavtik loxu (ZIA) otnv ayopd
Niavikng MNpooBaong oto Anudéoio TnAepwviké AikTuo o€ ZT1aBepr) ©Ofon
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Vi.

Vii.

Viii.

IX.

péow PSTN kai BRA-ISDN Xuvdéoewv yia OIKIGKOUG KOl HN-OIKIAKOUG
TTENATEG (QyOopEG UTT'ap.1 Kal UTT'ap. 2 TNG ‘ZUoTaong avTioToIXa) KAl WG €K
TOUTOU UTTOKEITOI O€ OEIPA KAVOVIOTIKWY UTTOXPEWOEWV OTNV WG Avw
OXETIKI} ayopd.

€QPOoOV oUNPWVa JE Ta 600 dlIatTioTwonkav avwTépw, N etaipeia OTE A.E.
KaTéxel deaTTofouca BEon oTIG aKOAoUBeG ayopég

Xovdpikr) ayopd Adeopotrointng MNpoéoBaong otov Totmkd Bpdyxo kal
YtroBpdyo (AMNTB) kal TIC CUVOQEIG EUKOAIES

Ayopd ekKivnong KAQOEwVY

Ayopd TepUATIOPNOU KAACEWV Ot TENIKOUG XPNOTEC avda HEUOVWHEVO
o10a0ep6 dikTUO

Ayopd diaBiBaong KAAoEwv

Ayopd Alavikrg TTpéoBacng oT1o dNPOGcIo TNAEPWVIKG diKTUO O€ OTABEPN
0éon, péow PSTN kai BRA-ISDN ouvdéoewv, yia OIKIGKOUG Kal N
OIKIOKOUG TTEAATEG

Ayopd aoTIKWV TNAEQWVIKWY UTTNPECIWY TTOU TTAPEXOVTAlI OE OTABEPN
B£0n yIa OIKIOKOUG Kal [N OIKIOKOUG TTEAATEG.

Ayopd €0BVIKWV TNAEQWVIKWY UTTNEECIWY (CUUTTEPIAQUBAVOUEVWV TWV
KANoewv atmd oTaBepd o€ KIvNTO KAl TwV KANOEWV O€ JN YEWYPAPIKOUG
apiBuoug) Tou TTapéxovtal o€ oOTafepry B£0n yia OIKIOKOUG KOl N
OIKIOKOUG TTEAATEG

Ayopd XovOpIKAG eupulwViKAG TTpooRacng péow Tou DSL &ikTUOU TOU
OTE.

Ayopd AlavikAg eupulwVvikng TTpdoRacng péow TexvoAoyiag xDSL.

Ayopd Aiavikn eupulwVvikAG TTPOoRacng oTo dIAdIKTUO PHECW TEXVOAOYiOg
xDSL

e epboov n efetaoBeioa oupttepipopd TG eTaipeiac OTE A.E. -Ator 10
TPOTTOTTOINUEVO TTPOG £YKPIOT OIKOVOUIKO TTpdypappa «DP24 A kal atrepidpioTeg
O1e0veic KARoeIG» Oev  ATTOTEAEl  TTPAKTIKA ‘CUMTTiEONS TTEPIBWpPIOU’ yia TOUug
eVOANOKTIKOUG TTapdYXOUG TTOU dPACTNPIOTTOIOUVTAI €iTE JE APEON €iTE PE EUUEDN
Tpocfaan,

Ma 6Aoug Toug avwTépw Adyoug

Atro@acidel
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Tnv é€ykpion Tou TIpog éAeyxo otnv EETT TpoTtrotroinuévou  OIKOVOUIKOU
mpoypdpuartog «Double-Play 1 kail atrepidpioTeg dieBveic kKAnoeig DP24»

Tnv empBoAn utmtoxpéwaong otnv etaipeia «OTE A.E.» 0TTWG OUVEXIOEI va TTAPEXEI
otnv EETT o¢ diynviaia Bdon 1o KATWO!I aTTOAOYIOTIKA OTOIXEIO AVOPOPIKA HE TO
UTTO £€£TOCN OIKOVOUIKO TTPOYPAMMA:

Ta €é00da oxeTi(oueva Ue TIG KANOEIG TTou TTepIAaPBAvovTal oTo TTPOYPAUMO-
xwpig GIA- (avrioToixia €ad6dwv Kal TIUAG TTPOYPANKOTOG)

Ta £ocoda oxemfoéueva pe TIC KAAoelg TTou Oev  TrepIAaufdvovTtal OTo
TpAypappa (xwpig PrA).

Tov apiBud TTeAaTWvV: PECOG OpO¢g /apIBUOG TTEAATWV £vapéng Kal TEAOUG
TEPIGOOU,

To TAABOC KARCewv TTOU TTEPIAANPBAVOVTAlI OTO OIKOVOUIKG TTPOYPaUMA:
QOTIKEG, UTTEPACTIKEG, TTPOG KIVNTO Kal KANOEIG EKTOG DIKTUOU,

To mAABog KARCEwv TToU dev TTEPIAAUPBAVOVTAI OTO OIKOVOUIKG TTPOYPauMa:
QAOTIKEG, UTTEPAOTIKEG, TTPOG KIVNTO Kal KANOEIG EKTOC BIKTUOU

Tn didpkeia KAAOEWV (AETTTA): AOTIKEG, UTTEPACTIKES, TTPOG KIVNTA Kal KAOEIG
€KTOG SIKTUOU TTOoU TTEPIAQBAvVOVTal OTO TTPOYPANMA,

Tn didpkeia KAoewv (AeTTT): AOTIKEG, UTTEPAOCTIKEG TTPOG KIVNTA KAl KAACEIG
€KTOG OIKTUOU TTOoU &gV TTEPIAaUBAvVOVTal OTO TTPOYPAMMA,,

To mpo@iA Twv cuvdpounTwv: AIGPKEIa AETITWV Kivnong O OX€On ME TNV
OUVOAIKAy Kivnon Trou TrepiAapfBdvovTal oto Tpdypaupa  avd  TETaPTO
ouvopounTikAG Baong (o1 TpwTol 25% ouvdpouNnNTEG PE TNV PeEYOAUTEPN
Kivnon, o1 ouvdpounTég PETOEU 25%-50%, o auvdpounTég peTatu 50%-75%
Kal uttéAoiTTol 25%) (KaTadTagn cuuewva Pe TNV GUVOAIKA Kivnon),

To TTpo@iA Twv cuvdpounTwWV: AIGPKEId AETTTWV Kivnong oe oxéon HPE Thv
OUVOAIKA Kivnon Tou &gv TrepIAapBAavovTal oTo TTPOYPAPPO avda TETAPTO
ouvopounTikAg Baong (o1 TpwTol 25% OuvdpouNnNTEG PE TNV PEYOAUTEPN
Kivnon, o1 ouvdpounTég PETOEU 25%-50%, o1 ouvdpounTég peTatu 50%-75%
Kal uttéAoiTTol 25%) (KaTdTagn cuu@wva Pe TNV GUVOAIKA Kivnon).

Tnv atraydpeucn aAAayng Pe OTTOIOVOATIOTE TPOTTO TG OVONOTIaG

me

EUTTOPIKAG SIABE0ONG TWV OIKOVOUIKWY TTpoypauudTwy atrd Tnyv etaipeia OTE
A.E. xwpig Trponyoupevn yvwaoTtoTtroinon otnv EETT

4. H mrapouca Arégacn va Kolvotroindei atov ATTOSEKTN TNG.

5. H mapouca Ammégaon va dnuooieubei otnv Epnuepida Tng KuBepvroewg.
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ITAPAPTHMA A
AITOTEAEZMATA MONTEAOY EAEIXOY XYMIIIEZHX ITEPIOQPIOY
EMIIIZTEYTIKO

O ITPOEAPOX

Ap. AEQNIAAZ I. KANEAAOZ
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