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ANO®AZH

Aqyn Amépaong emri Tou UTTORANBEVTOG TIPOG £§ETAION TPOTTOTTOINEVOU

OIKOVOUIKOU TTpoypduparog Tng eraipeiag OTE A.E. «Conn-x mixed 300»

Mpog Tnv EBvIKA EmiTpot TnAemikoivwviwy Kal Taxudpoueciwv (EETT),

‘Exovrag umroéyn:

a.

Y.

TIg dilataéeig Tou N. 3431/2006 «[epi HAekTpovikwyv ETTIKOIVWVIWY Kal GAAEG
diardaéeig», 18iwg 10 dpbpo 3, To Apbpo 12, oToix. B, oT', n’, KAl A€’, T0 ApBpo 63,
64 kai 10 Gpbpo 68, Tap. 1 autou, (PEK 13/A/2006),

10 N.703/77 «[Mepi eAéyxou povoTTwAiwY Kal OAIYOTTWAIWY Kal TTPOCTACIAG TOU
eAeUBepou avtaywviouoU» (PEK 278/A/26.09.1997) dTTwg 10XUEI TPOTTOTTOINGEIG,

v Avakoivwon Tng Eupwtaikng EmTtpotAc e TiTAo ‘Guidance on the
Commission’s enforcement priorities in applying Article 82 of the EC Treaty to
abusive exclusionary conduct by dominant undertakings’ (COM 2009, Brussels, 9
February 2009),

Tnv Amogpacon EETT Arll. 573/017/22.07.2010 (PEK 1353/B/1.09.2010) «Opiopog
Ayopwyv XovdpIKNG €KKivnong KANCEwv OTO ONPOCIO THAEQPWVIKG SiKTUO TTOU
TapéxeTal o otaBepr] B€on, XovdpikoU TEPUATIOUOU KANOEWV OE PEPOVWUEVA
Oiktua o€ oTabepry B¢éon, Xovdpikng OdiaBiBaocng oto oTaBepd dnUOCIO
TNAEQWVIKG BikTuo, KaBopioudg EmixeipAoewy Pe Znuavtikh loxl oTig ev Adyw
Ayopé£g Kal YTTOXPEWOEIS auTwy (206 MNipog AvdaAuong),

e. v Arégpaon Al EETT 531/065/23.07.2009 (PEK 1550/B/28.07.2009) «Opiou6S

oT.

EBvikng Ayopdg Xovdpikrig Adeouotmointng [lpdécoBaong (MAApoug Kai
Mepidpevng) o€ Metalhikoug Bpoxoug kai  uttofpdxoug, Kabopiopdg
Emyxeipiocwyv pe Znuavtiki loxo otnv ev Adyw Ayopd Kai YTTOXPEWOEIG AUTWV
(2o¢ Nopog AvaAuong)»,

v Arégacn EETT Al 531/066/23.07.2009 (PEK1549/B/28.07.2009) «Opioudg
EBvikng Ayopag Xovdpikrg Eupulwvikhg MpooBacng, KaBopioudg Emixeipriocwy
ME ZnuavTikKh loxu otnv ev Adyw Ayopd kal YTTOXPeWwoelg autwy (2° Tupog
AvdaAuong)»,

. v Amégacn EETT Al 412/021/29.11.2006 (PEK 1900/B/29.12.2006) «Opiouéc

Twv Ayopwv AlaviKAG Twv Anpociwg AloBéoiywy  AoTIKWv Kal  EBvikwv



10T.

..

TNAEQWVIKWY YTTNPECIWV TIOU TrapéxovTal o€ ZT1abepry ©fon, Kabopiopodg
Emyeipfiocwyv e Znuavtiki [oxo oTig ev Adyw AyopEg Kal YTTOXPEWOEIG AUTWVY,

. Tnv Atrégpaon EETT Al 411/017/22.11.2006 (PEK 1873/B/28.12.2006) «Opioudg

™G Ayopdg Alavikig MpdéoBaong oto Anudcio TnAspwvikd AikTuo oe ZT1a0epn
©¢on péow PSTN kai BRA-ISDN Zuvdéoewv yla OIKIGKOUG Kal HN-OIKIOKOUG
meAdTeg, KaBopiopdg Emyxeiphoewy pe Znuavtikh loxu oTnv ev Adyw ayopd Kai
YTTOXPEWOEIG AUTWVY,

Tnv Amogpacn EETT Al 573/015/22.07.2010 (PEK 1338/B/31.08.2010) «Eykpion
Mpooopds Avagopdg OTE 2010 yia Tnv AdeopoTrointn MNMpdofacn otov ToTtTiko
Bpoxo kai Tig Xuvageig EukoAieg, oe epappoyni g ammégaong tng EETT Al
531/065/23.07.2009»,

v  Amégacn EETT AlN. 562/029/22-04-2010 (PEK 668/B/18.05.2010
AtroteAéopata KooTtoAoyikou EAéyxou Tou OpyaviopoU TnAETTIKOIVWVIWV TNG
EAGdog A.E. (OTE A.E.) 'Etoug 2010 (ue atmmoAoyioTikd oToixeia 2008) yia Tig
utté puBuIon ayopéC XOVOPIKNAG Kal AIQVIKAG OTIG oTroieg €xel  €mPBANOEei
UTTOXPEWOT €AEYXOU TIMWY, KOOTOAOGYNONG Kal AoyIoTIKOU OlaxXwpeIlouou, Kal
AoItrég pubpioeig

. v Amrépacn EETT AN 546/070/2009 (PEK 0015/B/15.01.2010) «Afyn

ATTOQaong ava@opika Pe TNV €£Taon Tou UTTORBANBEVTOG TTPOG £yKpIon OTNV
EETT véou olkovouikou TTpoypdupaTog TTpoTTAnpwpévou Xpdvou «Conn-x mixed
300»

. v Amégaon EETT Al. 559/001/29.03.2010 «TpoTtrotroinon tng ATTé@acng

EETT AIN. 437/001/01-06-2007 «Eykpion MNMpoogopdg Avagopds OTE 2007 yia
TNV TTapoxn UTTNPEcIwv XovdplIkrG EupulwvikAg Mpdoaong kKal Zuva@wy
EukoAiwv, o€ epapuoyr Tng All. EETT 389/051/08-06-2006 (PEK
891/B/12.07.06)»,

TNV utr'ap. Mpwt. EETT EMI. YINHP. 2654/®.960/25.02.2010, €mOTOAR TNG
etaipeiag OTE AE pe Bépa «AvaBaduion TaxutATwy Eupulwvikwy YTINPECIWV»

v utr’ ap. TpwT. EETT 10568/1®300/12.03.2010 emoToAl 1ng EETT pe Bépa
«Avapdaduion TaxuthTwyv Eupulwvikwy YTTNPETIWVY,

TNV utr’ ap. mpwt. EETT 12898/d300/26.03.2010 emoToAr} Tng EETT pe B¢pa
«Avapdaduion Taxutitwy Eupulwvikwyv YTpeoiwv & Ev 1ox0el eykekpiyéva atmo
v EETT Oikovouikd MNpoypduuata Tng etaipeiag OTE A.E.»,

TNV utr’ ap. Tpwt. EETT EMIM YIHP. 2755/®.960/31.03.2010 (ap. Tpwt. OTE
EMM 804/EMIM. 46/31.03.2010) emoToAj tng etaipeiag OTE A.E. pe Bépa
«Avapdaduion Taxutitwyv Eupulwvikwyv YTTNPECIWV Kal €V I0XU EYKEKPIMEVA ATTO
Tnv EETT oikovouikd Tpoypdupata 1ng etaipeiag OTE A.E.»,

. TNV utr’ ap. TTpwTt. EETT 2797/®960/23.04.2010 emoToA} Tng EETT pe 6€ua

«AvaBaduion TaxutitTwy Eupulwvikwy YTnpeoiwv & Ev 10xUEl eyKeKpIPEVA aTTO
Tnv EETT Oikovouikd MNpoypduuata Tng etaipeiag OTE A.E.»,

TNV Ut ap. Tpwt. EETT EMIM YIMHP. 2814/®.960/04.05.2010 (ap. mpwt. OTE
EMI 804.3/EMIN. 66/04.05.2010) emoToA Tng etaipeiag OTE A.E. pe B€ua
«AiTnua TTapdaTacng Tng TePIddou dIABeoNG YIa TO OIKOVOUIKO TTpdypappa Conn-x
mixed 300»,

K. TNV UT’ ap. Tpwt. EETT EMM YMHP. 2846/d.960/21.05.2010 (ap. TpwT. OTE

EMIM 804 / EMTI. 70/19.05.2010) emoTtoA Tng ctaipeiog OTE A.E. pe B¢ua
«OIkovouIKO TTpoypappa Conn-x Internet & OuiAia — TTapdraon diId0song»,



Ka. TNV utr ap. TTpwt. EETT EMIM YTHP. 2845/®.960/21.05.2010 (ap. TpwT. OTE
EMIM 804.2 / EMI. 71/19.05.2010) emoTtoAn tng etaipeiog OTE A.E. pe Béua
«AvaBaduion TaxutAtwy Eupulwvikwv YTNpeoiwv & v 10XU EYKEKPIYEVA ATTO
Tnv EETT oikovopikd TTpoypdupata Tng etaipeiog OTE A.E.»,

KB. Tnv utr’ ap. pwTt. EETT 2860/®.960/03.06.2010 emoTtoA Tng EETT pe Béua
«AgloAbynon Ztoixeiwv pe okotod Tnv E&étaon tTwv Oikovopikwy MNpoypauudtwy
NG eTaipeiog OTE A.E.»,

Ky. Tnv utr’ ap. pwt. EETT EMI YIHP. 2882/®.960/17.06.2010 (ap. mpwTt. OTE
EMIM 804.2 / EMI. 88/17.06.2010) emoToA Tng etaipeiag OTE A.E. pe B€ua
«YTTOBOAN OTOIXEIWV YIa £YKPION OIKOVOMIKWY TTPOYPAPudTwy e Conn-x & Conn-
X @ Work Aoyw avaBaduiong TaxutiTwy»,

KO. TNV utr'ap. 20840/®.600/16.09.10 eiorjynon TG EETT,

KE. TO yeyovog OTI N EQapuoyr TNG TTapoUoag dev eTIRAPUVEl TOV KPATIKO
TTPOUTTOAOYIOUO, OUTE TOV TTpOUTTOAOYIONO TNG EETT

1 IZTOPIKO-MPAIrMATIKA MEPIZTATIKA

A. I2TOPIKO

Me tnv Amoégaon EETT All 546/070/2009 (®EK 0015/B/15.01.2010) n EETT
evEKpIvE TO UTTOBANBEV TTpOG €&éTaan oikovopikd TTpdypauua TG etaipeiagc OTE AE
Me TNV ovopaaoia «Conn-x mixed 300»

Zng 25-02-2010 pe v utr ap. pwTt. EETT EMIM YTMHP. 2654/$.960/25.02.2010
(ap. Tpwt. OTE EMIT 804/EMI. 25/23.02.2010) n etaipeia OTE AE utréBaAe atnv
EETT emoToAn &ia TnNG OTT0iag TNV evnUépwve TTEPi TNG TTPOBECNHS TNG OTTWG TTPOPEi
og avapaduion TaXUTATWY €UPUCWVIKWY UTTNPEECIWY KAl CUYKEKPIPEVA OTTWG TTPOREi
oe¢ avaBaduion TAXUTATWY €UPUCWVIKWY UTTNPECIWV KOl  CUYKEKPIYEVA: Q)
AvaBdaouion 6Awv Twv ADSL mpooBacewv Taxutntag 8Mbps downstream/384kbps
upstream, AIQVIKNG Kal XOVOPIKNAG, €iT€ AUTEG aTTOTEAOUV QUTOVOMN UTTNPEECIa EiTe
atmmoTeAOUV OUVEOETIKO TTakéTou A TTpooc@opds, oTtnv Taxutnta up to 24Mbps
downstream/1Mbps upstream xwpig PETABOAN TG ONUEPIVAG TOUG TIUAG. B) AlaKOTTN
O1GdBeong TG eupulwvikng TpocPacng oe Taxutnta 8Mbps downstream/384kbps
upstream. y) Ze 0Aeg 1iI¢ ADSL rpooBaoeig Taxutntag 24Mbps downstream/256kbps
upstream, Aiavikig kai xovOpIkng, Ba avaBabuioTei N TaxutnTa upstream oe 512kbps,

XWPIG HETABOAR TNG I0XUOUCAG TIKAG TOUG .

H EETT &ia tv um ap. mpwt. EETT 12898/d300/26.03.2010 €moTOA NG
evnuépwoe Tnv etaipeia OTE A.E. 6T ¢ TrepIiTITwON TPOTTOTTOINONG OlIOCdNTTOTE
TTOPAMETPOU OIKOVOUIKOU TOU TTPOYPAPHATOG —OTTWG €V TTPOKEINEVW avaBdaduion
TaXUTATWY Oo@eiAel OTTwG Ta emmavuTtoBaAel TTpog €&étaon otnv EETT kabBoéT
OuVIOTOUV ETTI TNG OUCIAG VEQ TTPOYPAMMATA, TTIPOCKOMICOVTAG OAQ TA OXETIKA CTOIXEIQ
yia Tov €Aeyx0 TOUG.

2€ OUVEXEIQ OEIPAG DIEUKPIVIOTIKWY Kal AAAwV emioToAwyv TNG EETT (oxet. In & KB) n
etaipeiac OTE A.E. uméBaAe Ta oTOIXEia yia Tnv €EETACN TOU  OIKOVOMIKOU
TTpoypAuuaTog He TNV ovopacia «Conn-x mixed 300»



B. MEPIFPA®H TOY YMOBAHOENTOZ T[MPOZ ErKPIZH OIKONOMIKOY

NPOrPAMMATOZ

1.1. Z0popwva pe Ta uttoBANBEvTa oToixeia TnG eTaipeiag OTE A. E., 6TTwg autd
avagépovtal otnv Amogacn EETT Al 546/070/2009 (PEK 0015/B/15.01.2010)
KaBwg Kal TIG €TMIOTOAEG TTOU £Xouv UTTOPANBEI aTo TTAQiCIO QITANATOG £yKPIoNG
AOyw TnG avapaduiong Twv TaXUTATWV (OXET. 1€ ,In K, K& KB ,kd) , T4
XOAPAKTNPIOTIKA TOU UTTORANBEVTOG TTPOG £EETACT OIKOVONIKOU TTPOYPANHATOS TNG
etaipeiag OTE A.E. pe Tnv ovopacia «Conn-x mixed 300» £xouv wg akoAoUuBwg:

To ouykekpiyévo TTpéypapua  TrepiAappavel a) TpdéoBaon oto dladikTuo oTNV
TaxutnTa Twv 24Mbps, ) 250 AeTTTG OOTIKOUTTEPACTIKWY KANOEWV EVTOG KAl EKTOG
dikTuou OTE ka1 y) 50 AeTrTd KAROEWV TTPOG KIVNTA OAWV TWV ETAIPEILV KIVATAG
TNAsQwviag (EKT), §)kaBwg kai To pnviaio Tayio ammAfg TNAEPWVIKNAG ouvdeong.
H miuA TwAnong eivai 36,89€ avda puRva otoug meAdTeg atrAng PSTN TnNAEQwVIKAG
ouvdeong pn ouptrepihapBavouévou DA, H xpéwon tou Trpoypduuartog Oa
eM@aviCetal oTov Aoyaplaopd Tou TTEAATN eviaia. Me Tn OupTTARpwOon TOU
TIPOTTANPWHEVOU Xpovou (250 AettTd), OAeg o1 KAfoeig oe oTaBepd dikTua Ba
éxouv aoTiki Xpéwon OTE evw ol KAGEIG TTPOG KIvNTA PETA TNV GUUTTARpWON
Twv 50 Aemrtwov Ba xpewvovTal Pe TO 10XUOV TIMOAGyIo. H avrtioToixn unviaia
xpéwan pe PrlA, yia évav meAdtn BRA-ISDN ouUvdeong Ba gival auénuévn 600
Kal n diagopd Twv duo Pnviaiwv Trayiwv TeAwv ouvdeons PSTN kal BRA-ISDN.

1.2. Na 70 TTPOYPAPKA 1I0XUOUV TA TTAPAKATW XAPAKTNPIOTIKA:

~ Mopéxetar ye 12unvn déoPeucn. Ze TEPITITWON UTTAVAXWENONG TIPIV TNV
AMén Tou 12uAvou Ba e@appoleTal TEAOG ATTEVEPYOTTOINONG  i00 UE
42,016€ pun oupTtrepihapBavopuévou Tou PrA.

ATreuBUvETaI O€ OIKIAKOUG TTEAGTEG.

O utroAoyIoudG Tou TTPOTTANPWHEVOU XPpOvou Ba yiveTal o€ akéPala AETTTA.
Tuxoév KAAopa AeTrtou, o€ kK&dBe KAAOT, Ba uTTOAOYIZETAl WG AKEPAIO AETTTO.
Ta avwTtépw TTpoypduuaTta dgv Ba PTTopoUV va GuvdUACTOUV HE KAVEVQ
aTtro TO TTAPOKATW EVEPYA OIKOVOMIKG TTpOYypAUaTa fi/Kal TTpoiovTa

e Conn-x Talk 24/7 & Conn-x Talk 24/7 F2M

* Conn-x Talk B+ZK

*  OTENINOIEZ/Awpeav Xpodvog Ouidiag (AoTikoUTrePaoTIKG/KivnTd)

» BUSINESS CALL (OTENIXEIPQ) (AoTIKOUTTEPATTIKA)

 OTETalk 24/7 & OTETalk 24/7 F2M

 OTETalk B+zK

« OTETalk1,2,3

« OTE 120, 240, 480, 600, 720, 900

* OTEbusiness 500-750-1000 yia aoTIKEG KANOEIG

* OTEbusiness 100-200-300-500

»  Karegoxnv & Karte€oxriv PLUS

*  XUVOTITIKA ZUvdeon

*  KapTtoTnAépwva

*  Koivoxpnota tnAépwva (Me atrooToAr TTaApwy Xpéwong 16KHz)

» ISDN PRA ypauuég

e EI®IkA EkTTTwWOoN Zuvtagiouyol 65+

* E1dikA EkmrTwon doitntwyv

e WLR (XEIN)



2 EOAPMOZTEEZ AIATAZEIZ — NOMIKH EKTIMHZH

3Nopiké Aaicio TNAETIKOIVWVIWYV (ex-ante)

(1) Ta edagia (a), (B) kai (aT) Tou GpBpou 12 Tou N.3431 «[epi HAEKTPOVIKWV
Emkoivwviwy Kai dAAeg diatdéeig», (PEK 13/A/2006) mpofAétTouv Ta €ENG
ava@opIika pe TIGC apupodidtnteg G EETT: H EETT éxel TG akOAouBeg
apupodiétnTeg « (a) PuBpilel kaBe Béua 1O oTToio agopd oTov KaBopioud
OXETIKWV AyOopwV TTPOIOVTWY I UTTNPECIWV NAEKTPOVIKWY ETTIKOIVWVIWY OTNV
EANvikA EmikpdTeia kal Tpofaivel oty avaAuon TnG ATTOTEAECUATIKOTATOG
TOU avTaywviopou. PuBpifel kaBe Béua, 1TOU agopd oTov OpIoud Kal TIG
UTTOXPEWOEIC TTapOXwy HME ONUAVTIKN 10XU OTIC QVWTEPW OXETIKEC AYOPEG,
EVEPYWVTAG CUPQWVA HE TIG BIATAEEIS Tou TTapovTog. (B) Emotrredel kai
eAEyXEl TOUG TTAPOXOUG BIKTUWV A/KAI UTTNPECIWY NAEKTPOVIKWY ETTIKOIVWVIWY
Kal emMRAAAEl TIG OXETIKEG KUPWOEIGS.....(OT) Mepiyvd yia tTnv TAENon g
VOPO0BETiag TTEPi NAEKTPOVIKWV ETTIKOIVWVIWYV KAl EQAPHOCel TIG dIATALEIS TOU
v.703/77, OTTWG 1I0XUEl, 0 OX€ON PE TNV AoKNon Twv dpacTnPIOTATWY TWV
ETTIXEIPACEWV NAEKTPOVIKWV ETTIKOIVWVIWV....».

(2) Mepaitépw, Ta eddgia (n) (Ae) kai (Ma) opiouv Ta K&TwO! «(n) (H EETT...)
Aigvepyei  akpodoelig yia Tn  diatrioTwon  TapaBdoewyv  datdewv  Tou
TapovTog, Kabwg Kal K&GBe AAAN TrepiTrTwon otmou pntd SideTal OXETIKN
appodIOTNTA pe Tov TTapdvTa vouo. (Ae) Atreubuvel odnyieg Kal cuoTAOEIG,
eMPBAAAEl TTPOOTIMG Kal  OIOIKNTIKEG KUPWOEIG OUPQWVO HE TNV KEiuevn
vopoBeaia ouptrepIAapBavopévwy  Twv  TTOIVWV KAl KUPWOEWYV, TIou
mpoBAEéTTovTal oTo v.703/77 6TTwG I0XUEl, KOl TTOPATTEUTTEI TOUG TTAPARATEG
OTIG ApPOdIEG DIKAOTIKEG APXES. (Ma) EkDiIdEl KAVOVIOTIKEG A ATOMIKEG TTPAEEIG
ME TIG OTToieG puBuideTal KABe Sl10dIKOTIO KAl AETTTOUEPEIO OE OXEOn ME TIG
AvVWTEPW apUOdIOTNTESG TNG.

(3) Z10 GpBpo 14 TOU 16i0U VOUOoU, TTpoPAETTOVTAI OE Ta €ENG: “TO TTPOCWTTIKO TNG
EETT, mAnv Ttou Bon®nTtikoUu TTpOCWTTIKOU, WETA atrd £yypagn €VTOAR TOu
Mpoédpou ¢ EETT 1 Ttou efouoiodotnuévou amd autdv, E€xEl, TTPOG
dlatmmioTwon  Twv  TapaBdoewv TG vopoBeaiag  TTEPI  NAEKTPOVIKWV
ETTIKOIVWVIWY KOl TwV KAvOvwy TOU avTaywviopoUu OTov TOMEA auTov, TIG
eCouaieg kal Ta dikaiwuarta, TTou TTPoBAETTovTal aTo v.703/77, 6TTWG 10X UEl,
Kal duvaral va eAéyxel Ta TTdong uoswg PBIBAia, oToixeia kal AoitTéd éyypaga
TWV ETIXEIPACEWY NAEKTPOVIKWYV ETTIKOIVWVIWY, VO €VEPYEI €peuveg OTA
ypa@eia kal oTIG AOITTEG EYKATAOTACEIC TwV TEAEUTAIWY, va AauBAvel EVOPKES N
avwuoTi KaTé TNV Kpion Tou KaTabéoelg, Ye TNV €mi@uUAagn Tou Gpbpou 212
Tou Kwdika lMoivikAg Aikovopiag r; otrolodATToTe AANO oToIXEio Bswpeital
avayKaio yia Tov €AeyX0 TNG EQAPUOYAS TOU TTAPOVTOG. O1 OXETIKEG DIATALEIG,
aTTayopPEUOTEIG, TTOIVEG Kal KUPWOEIG Tou Vv.703/77, OTTwg 1o0XUEl, EQapuoovTal
Ot TIEPITITWOEIG eAéyXou UTTapENG TTapaBdocwy Twyv Gvw Oiatdéewy oTov
TOMEQ TWV NAEKTPOVIKWYV ETTIKOIVWVIWY, KABWGS Kal yia Tov €Aeyxo Utrapéng
TapaBdoewv Twv AoITTwy OIOTALEWY TOU TTAPOVTOG VOUOU O€ TTEPITITWAN
dpvnong TTapoxng oToixeiwv A TapeuTTddiong Tou épyou TnG EETT.»

(4) To apBpo 64 Tou N.3431 (PEK 13/A/2006) pe TitAo ‘Tlapoxr MAnpopopiwv’
opiCel yia Ta €€NG «(1) O1 emyeIpAoEIg TTou AsiToupyoUv UTTd KaBeoTwg MeVIKAG
AdgI0G UTTOXPEOUVTAI VO TTAPEXOUV OAEG TIG TTANpo®opieg otnv EETT, kKatdTIv
aIrApaTtés NG, OUMUTTEPINGUPBAVOUEVWY  TWV  XPNMOATOOIKOVOUIKWYV
TTANPOPOPIWYV  TTOU  OTTAITOUVTAI, TTPOKEINEVOU  va  dlac@aAifetar  n



OUPMOPPWOT] TOUG TTPOG TIG BIATAEEIG TNG VONOBETIag yia TIG NAEKTPOVIKEG
ETTIKOIVWVIEG Kal 18iwg yIa Tov €AeyxX0 TTPOG TOUug Opoug TNnG lMevikng Adelag,
TOUG OpOUG TwV JIKAIWHATWY XpAong padlocuxVvOoTATWY ri/kal apiBuwv f TIg
€IOIKEG UTTOXPEWOEIG Ol oTToieg TTpoBAEéTTovTal oTo dpBpo 24 map.5¢d B,
13,14, o10 GpBpo 25 TTap 1 €0 a’ kai oT Apbpa 38,39,40,42 TTap 5,6,7 kal ATO
GpBpo 68 Tap.1.....»

(5) Zopoewva pe v AN EETT AIN. 573/017/22.07.2010 (PEK 1353/B/1.09.2010)
«Opioudég Ayopwy XovOpIKrG €KKivong KAACEWY OGTO dNUOCIO TNAEQPWVIKO
OiKTUO TTOU TTapPEXETAI O€ OTABEPN BE0n, XovOpIKoU TEPUATIONOU KANOEWY O€
pepovwpéva diktua oe oTabepry Béon, Xovdpikng diapiBaong oto oTtaBepd
onuéoIo TNAepwVIKO OikTuo, KaBopioudg Emixeipicewy pe Znuavtikn loxo
OTIG &v AOyw Ayopég kal YTroxpewoelg autwy (206 Mopog AvaAuong) n
etaipeia «Opyaviopdg TnAetmikoivwviwy NG EAAGdog A.Ex» (epegrig OTE) wg
emixeipnon katéxouoa ZnuavTtikg lox0 (ZIA) oTmg ayopég Alaouvdeong
Anuéoiwv ZT1aBepwv AIKTUWY, UTTOKEITAI OTIGC OKOAOUBEG KOVOVIOTIKEG
UTTOXPEWOEIG OTIG WG AV OXETIKEG AYOPEG:

«1.Ymoxpéwaon mapoxns mpdolaonc Kai XpHons CUYKEKPIUEVWY EUKOAILOV
OIKTUOU YIa TIC ayopéC EKKivnong, Tepuariouoy kai diaBiBaonc KAHoewv

2. Ymoxpéwaon un SIakpITIKNS LETAxEipIong,

3.2¢e1pa UTTOXPEWTEWV olapaveiag utro OIGQPOPES HOPPEC,
ouutrepiAauBavouévne e uroxpéwaong dnuocicuon MNpoowopds Avapopdc
Alaouvdeong.

4.Ymoxpéwaon AoyioTikoU dlaxwpIiouou yia 1iI¢ 6paotnpiotntes tou OTE mou
oxertiCovrai pe tnv d1ao0UVvOEC ONUOTIWY OTABEPWYV SIKTUWV.

5. Ymoxpéwan eAEyxOU TIUWV Kal KOOTOAOYNONGS yia TIC UTTNPECIES EKKIVNOTCG,
Tepuarniopou, diafiBacng Kai TiS CUVAQEIS EUKOAIES. »

(6) Zupowva pe Tnv Al EETT 531/065/23.07.2009 (PEK 1550/B/28.07.2009)
«Opiopdg EBvikAG Ayopdg Xovdpikng Adesopotrointng MpdoBaong (MARpwg
kai Mepiféuevng) oe MetaAAikoUg Bpdyoug kai YtmoBpdxoug, KaBopiouog
EmixeipAoewy pe Znuavtikhg loxu otnv ev Adyw Ayopd Kal YTTOXPEWOEIG
auTtwv (2° IMNopog AvaAuong)» 18iwg de Tnv evotnta lll, onueia 1 kar 2 auTtig, N
etaipeia «Opyaviopog TnAemmkoivwviwy TnG EAANGSOG A.Ex» (e@etric OTE), wg
emMxeipnon karéxouaa ZnuavTikn loxu (ZIA) otnv ayopd Xovdpikrg Mapoxng
Adeopotrointng MpdéoPBaong (ocuptrepidapBavopévng TG MEPICOPEVNG
TPOoROCNG) 0€ PETAANIKOUG BPOXOUg Kal UTTORPOXOUG yid TO OKOTTO TNG
TTOPOXNG EUPUCWVIKWYV KOl GWVNTIKWY UTTNPECIWVY, UTTOKEITAI OTIG AKOAOUBES
KQVOVIOTIKEG UTTOXPEWOEIS OTNV WG AV OXETIKY ayopd:

«1. H EETT b&iatnypei mig Kavoviorikég Ymoypewoelrg mov 10000V Ovvauer THG
TIponyodueVyS avaloong THG OYETIkNG ayopds xar TV emPAnbéviov  pérpov,
empParlovrag tporomoinoerg ooov apopad Tig emPallopeveg vroypewoELg TpPoofactg
ka1 61aQpAveIas, COUPOVA e TA AVAPEPOUEVA OTHV aroQaoct] avTH].

2. Zta whaiowa avra empaller ornv etapeia OTE A.E. 1 omoia xpibnxe 0TI kaTéyer
ZIA otnv ayopa «yovdpikng mapoyns Aoeopomointng Ilpdofaons (mAnpag xai
ueprlopevng) oe petallixovg Ppoyovg xar vrofpoyovg yia TO OKOTO THG APOYHS
E0PVEDVIKOV KAl POV TIKOV DITHPETIOV», TIG KAT®O! DITOYPEDUELS:

2.1 Yroypéwon Iapoyns Ipoopaong xar Xpnong Eidikwv Evkohaov Aiktooo.
2.2 Yroypéwon Augpodnyiag (un 01akpiTikig peTayeipiong).
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2.3 Ymoypéoon Awapaveiag, oopmepiAapfavopévng tng vmoypEéwons Onpooievong
Ipoogopag Avapopag A1acvvdeon§ pe 0p1opeVo EAAYIOTO TTEPIEYOUEVO.

2.4 Yroypéwon Aoyrorikod Awayepiopod.

2.5 Ymoypéwon EAEyyoo Tipev kar ko0ToAdynong.»

(7) Z0powva pe v AN EETT 531/066/23.07.2009 (PEK1549/B/28.07.2009)

«Oploudg EBvikAG Ayopdag Xovdpikig Eupulwvikig MpocBaong, KaBopiopog
Emyeipfiocwyv pe Znuavtikn loxu otnv ev Aoyw Ayopd kal YTTOXPEWOEIG
autwyv (2° Tupog AvdaAuong)», 18iwg o€ Tnv evotnta lll, onueia 1 kar 2
auTng, n etaipeia «Opyaviopdg TnAetTikoivwviwy TnG EANGSOg A.E» (epe€Ag
OTE), wg emixeipnon katéxouoa ZnuavtikA loxo (ZIA) otnv ayopd MNapoxng
Xovopikwv Ymnpeoiwv Eupulwvikng MNpdoBaong, uttokeTal oTiG akOAouBeg
KAVOVIOTIKEG UTTOXPEWOEIG OTNV WG AVW OXETIKNA ayopd:

1. «1. H EETT éiatnpei 11g KavovioTikég Ymoypewoeig oo 10y0ovv O0VAEL THS
JIPONYOOUEVHS avaloong THS OYETIKNG ayopds kar Tov emPAnbéviov uérpov,
emPardovrag tpomomoinoelg 6oov apopa Ti§ emParloueveg vroypewoelg mpoofacts,
Aoy1oTikod d1aY@P10p00 Kar EAEYYOD TIHWV KAl KOOTOAOYH O,

2. 2. Zta mAaiowa avtd emPaller oty etaipein OTE A.E., n omoia xpibyxe 0Tt
katéyer XIA omqv  ayopa Xovopikng Evpvlovikng Ilpdofacns, 115 kdTwb
DTTOYPEWOELS, OOUPDVA UE TA AVAPEPOUEVA OTIG TIAPAYPAPOVS 3 £0G 7 TOD TAPOVTOG:

3. 2.1 Yroypéwon Iapoyng Ipoopaong xar Xpnong Eidikwv Evkohaov Aiktooo.

4. 2.2 Yroypéwon Augpodnyiag (un 01axpitikig peTayeipiong).

5. 2.3 Ymoypéwon Awapaveiag, OOUTEQIAAUPAVOUEVHS  THG  DITOXPEWONS
onpooigvong Ilpoopopag Avapopag Aiaodvoeong e 0p1opgvo eEAAY10TO TTEPIEYOUEVO.

6. 2.4 Yroypéwon Aoyiotikod Aiayopiopod.
7. 2.5 Yroypéwon EAéyyoo Tipav kar kooToAoynong»

ZU0uowva ue Tnv AN EETT 412/021/29.11.2006 (PEK 1900/B/29.12.2006)
«Opiopég Twv Ayopwv Alavikng Twv Anuociwg AlaBéoipwy ACTIKWY Kal
EBvikwv TnAepwvikwy YTINPECIWV TIOU Trapéxovial o€ 2Tabepr] ©Oéon,
KaBopioudg Emixeipricewv pe Znuavtikh loxtu oTig ev Adyw Ayopég Kai
YTTOXPEWOEIG AQUTWVY, 10iwg O TNV evoTnTa 2, onueio 2.5 autig, n eTaipeia
«Opyaviopdg TnAemmkoivwviwv  TnG EANGSog A.E» (epetg OTE), wg
emMyeipnon karéxouoa Znuavtikg loxu (ZIA) (a) otnv ayopd Onuociwg
OIaBE0INWY AOTIKWY TNAEQWVIKWY UTTNPECIWV TTOU TTapEXOvTal o€ OTaBepn
Béon yia OIKIOKOUG KOl [N OIKIOKOUG TTEAATEG (B) OTnv ayopd dnuociwg
OI00E0INWY €BVIKWV TNAEQWVIKWY UTTNPECIWY TTOU TTAPEXOVTAI O OTABEPN
B£on yia oIKIGKOUG Kal PN OIKIAKoUG TTEAATES (0TnVv otroia TrepIAauBdavovTal ol
UTTEPAOTIKEG KANOEIG, oI KARoeig atmd otabepd SikTuo TTPOg BIKTUO KIVNTAG
KaBwg¢ Kal Ol KANOEIG o€ TTAPOYXOUG UTTNPECIWY, CUPTTEPIAAUPBAVOUEVWY TWV
kKAAoewv dial up Tmpog 10 dIadikTuo pEow TnG uttnpeaiag Tou EMAK/TEAK)
(ayopég utr'ap.3 kai utrap. 5 Tng ‘ZuoTaong avtioToiXa), UTTOKEITAl OTIG
OKOAOUBEG KAVOVIOTIKEG UTTOXPEWOEIG OTIGC WG AVW OXETIKEG AYOPEG:

«1.Ymmoxpéwan un-01akpITIKNG UETAXEIPIONS .
2.Yoxpéwon dlapaveiacg.
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3.Ymoxpéwon adsouormoinang mpoidviwv/ umnpeoiwv (unbundling), 6oov
aQopd 1IC AIQVIKEG AyOPEC AOTIKWVY Kal EBVIKWV TNAEQWVIKWVY UTTNPETIWY TTOU
mapéxovrai o€ oTabepn 6€0n yia OIKIAKOUS Kal N OIKIAKOUS TTEAATEC .

4.Y1Toxpéwan AoyioTikoU dlaxwpIiouou .

5. Ymoxpéwon eAéyxou Tiuwv Aiavikng, KOOToAOynong kai uttoBOANRS aToixEiwv
KOOTOUG. »

ZUuowva ue tnv Al EETT 411/017/22.11.2006 (PEK 1873/B/28.12.2006)
«Opliouég NG Ayopdg AlavikAg MpdoBacong ato Anuoacio TnAepwvikd AikTuo
oe 21a0epfy ©éon péow PSTN kar BRA-ISDN Zuvdéoewy yia 0IKIGKOUG Kal
MN-0IKIaKOUG TTeEAATEG, KaBopIouOG ETTIXEIPACEWY PE ZNUAVTIKN loxU oTnv v
AOYW ayopd Kal YTTOXPEWOEIG aQUTWV», 18iwg O TNV evoTnTa 2, onueio 2.5
auTng, n etaipeia «Opyaviopodg TnAetTikoivwviwy TnG EANGSOg A.E» (epe€hg
OTE) wg emixeipnon katéxouoa ZnuavTikn loxu (ZIA) otnv ayopd AlQVIKAG
MpbéoBaong oto Anpoaio TnAepwvikd Aiktuo oe Z1aBepr) Oéon péow PSTN
kai BRA-ISDN 2uvdéoewv yia OIKIGKOUG Kal PN-OIKIOKOUG TTEAATEC (ayopég
utr'ap.1 Kal utrap. 2 Tng ‘Z0oTaong avTioTolXa), UTTOKEITAI OTIG aKOAOUBEG
KQVOVIOTIKEG UTTOXPEWOEIG OTNV WG AVW OXETIKI ayopd:

«1. Yrmoxpéwan mapoxng Xovopiknig Ekuiocbwaong pauuwyv («XEIlM»), n omoia
ouuttepIAauBaver 1IC aKOAOUBES ETTILELOUS KAVOVIOTIKES UTTOXPEWTEIC :

. Ymoxpéwan mTapoxns mpooBacns Kai Xpnons E0IKWY  EUKOAIWV Tou
OIKTUOU,

. Ymoxpéwan un SIaKPITIKNAS IETAXEIpIONC,
. Ymroxpéwan diapaveiag
. Y1roxpéwan AoyioTikoU dlaxwpIiooU

. Ymoxpéwaon eAéyxou Tiuwv Ldoer  pebodoAoyiag retail-minus  kai
utTOXPEWON KOOTOABYNOonNS Kabwg Kai uttoBoANS aToIXEIWY KOOTOUS

2.Ymoxpéwan eAEyxou TIUWVY, KOGTOAGYNONS Kai UTToBOANS OTOIXEIWY KOTTOUC
o6oov apopd Tn Alavikiy ayopd mpoolacnc oto dnuodcio TNAEQWVIKG OIKTUO O€
oraBepn 6éon péow PSTN kai BRA-ISDN ouvdéoewv yia OIKIGKOUS Kl LN
OIKIQKOUG TTEAQTEG.

3.Ymmoxpéwaon un OIAKPITIKAG WETAXEIPIONS OO0V agopd T1n Alaviky ayopd
mpooBacng oro dnudcio TNAEpwVIKS dikTuo o€ oTabepr Béon uéow PSTN kai
BRA-ISDN cuvdéoswy yia oIKIakoUS Kal (i1 OIKIAKOUGC TTEAGTEC.

4.Ymoxpéwaon olagpadveiac 6oov apopd Tn Alavikhp ayopd 1mpoécBacns oro
Onuoéacio tAspwvikd diktuo oe orabepry Béon péow PSTN kai BRA-ISDN
OUVOETEWV YIA OIKIQKOUS KAl [N OIKIAKOUS TTEAQTEG.

5.Ymoxpéwon adsouorroinong Tmpoioviwyv / UuTinpediwyv 0600V a@opd TN
Alaviky ayopd mpdoBaocnc oro dnuoacio TnAEQwVIKS OiKTuo ot aTabepn 6éan
péow PSTN kai BRA-ISDN ouvdéoewyv yia oOIKIQKOUS KAl N OIKIAKOUS TTEAGTES
6.Ymoxpéwan AoyiaTikoU diaxwpiouou ooV apopd 1n Alavikn ayopda
mpooBacng aro O6nuoaoio TNAEQwVIKS dikTuo o€ aTabspr Béon uéow PSTN kai
BRA-ISDN cuvbéoewv yia OIKIGKOUC Kal Un OIKIAKOUG TTEAGTEC. »

ZUuewva pe Al EETT 573/015/22.07.2010 (PEK 1338/B/31.08.2010)
‘Eykpion Mpooc@opds Avagopdg OTE 2010 yia Tnv Adeopotrointn MpdoBaon
otov Tommkd Bpoxo kail TIG Zuvageic EukoAieg, o€ epapuoyh Tng amodégaong
NG EETT AN 531/065/23.07.2009»



(11) Zopowva ppe v Al EETT 482/051/2008 (PEK 1151/B/2008)
«MeBodoAoyieg/Apxég KootoAdynong kai AoyioTikoU AiaxwpiopoU yia Tnv
uAotroinan Twv emBANBEévTwyY oTov OTE pUBUICTIKWY UTTOXPEWOEWY EAEYXOU
TIHWV, KOOTOAOGYNONG Kal AOYIOTIKOU dIaXwpIoHoU OTIG ETTINEPOUG OPIoBEIoES
AyopPEG NAEKTPOVIKWYV ETTIKOIVWVIWY Kal AOITTEG puBuioeig», e€eidikeUovTal Kal
puBuiCovtal avaAuTIKG o1 AETTTOPEPEIEG €QAPUOYAS Twv emIRANBEIcCWY GTNV
karéxouoa ZIA etaipeia OTE A.E., uttoxpewoewv KooToAdynong Kai
AOYIOTIKOU dlaxXwpIoPoU OTIG ETTINEPOUG OPIOBEIoEG ayopéG NAEKTPOVIKWV
EMKOIVWVIWY,  CcuptreEpIAauBavouévwy  Twyv  OI0dIKACIWY KAl TwV
XPovodlaypauudTwy UTTOROARG OToIXEiwV Kal EAEyXOoU aQuTwv, PE OTOXO TN
dlaoc@AAIon TNG CUUPOPPWONAG TNG HE TIG PUBUICTIKEG UTTOXPEWOEIG EAEYXOU
TIHWV, KOOTOAGYNONG Kal  AoyioTIKOU  dlaXwpIopou KoBwg Kkal  Tnv
ATTOTEAECMATIKA €Qapuoyr TNG apxXng TNG dia@Aaveiag, OTIC v AOYW QyopES
oUPQwva e TIG avTioTolxeG attopdoelg TG EETT.

2.2 Ymaywyn Mpayuatikwy MepioTatikwy — A€&1o0Adynon TS CUUTTEPIPOPAC TNE
eralpeiac OTE A.E. ye Baon 1o Aikaio Twv ThAETIKOIVWVIWYV (ex-ante)

I. To ¢ATnua NG ouppdépewong g etaipeiag OTE A.E. pe tnv Al EETT
531/065/23.07.2009 (PEK 1550/B/28.07.2009) «Opiopdég EB6vikAg Ayopdg
Xovdpikrig Adeopotrointng lMpdéoBacng (MAApoug ko  Mepidpevng) o€
MeTaAAikoug Bpdyoug kal YTToBpdxoug, KaBopioudg ETTIXEIPACEWY JE ZNUAVTIKN
loxu oTnv ev Adyw Ayopd Kai YTTOXPEWOoEIG auTwy (206 MNupog AvaAuong)» 6oov
a@opd TIG UTTOXPEWOEIG: O) TTAPOXNG TTPOoRAcNS Kal XpHong €I0IKWY €UKOAIWV
OIkTUoU, B) dnuocicuong lMNpoo@opds Avagopdg Alaouvdeong HE OPIOHEVO
EAAXIOTO TTEPIEXOPEVO KOl Y) EAEYXOU TINWV Kal KOOTOAOYNONG.

Ao g Amoégaong EETT Al EETT  531/065/23.07.2009 (PEK
1550/B/28.07.2009) «Opiopdg EBvikng Ayopdg Xovdpikng AdeopoTrointng
MpéoBaong (MAARpoug kal Mepilduevng) o€  MetaAlhikoug Bpdyoug Kai
YmroBpdxoug, KaBopiopdg Emixeipriocwy he Znuavtikn loxu atnv ev Adyw Ayopd
Kal YToxpewoelg autwv (206 MNupog AvaAuong)» egeidiketovTal kal puBuiovtal
QVOAUTIKA Ol AETTTOPEPEIEG EQOAPUOYNG TWV ETTIBANBEVTWY UTTOXPEWOEWY OTNV
etaipeia OTE A.E., katéxouoa ZIA otnv ev Adyw ayopd: a) TTapoxr Tpocpaong
Kal xpron €I0IKWwv gukoAMiwv OIkTUoU, B) dnuoacicuon Mpoo@opds Avagopds e
OPICHEVO  €ANAXIOTO TTEPIEXOMEVO Kal Y) €AEYXOG TIHWV KAl KOOTOAOYNOn,
CUNTTEPIANOUBAVOUEVWY TwV BIOBIKACIWY KAl TWV XPOovVodIaypaNPATWY UTTOROANG
OTOIXEIWV KAl EAEYXOU AUTWYV, PE OTOXO TN dIACPANICH TNG CUPPOPPWONG TNG UE
TIG AVWTEPW PUBUICTIKEG UTTOXPEWOEIG.

H etaipeic OTE A.E. uméBaie oTig 15-10-2009 emoToA (pe ap.TTpwT.EETT
47436/15.10.2009) pe Ta oToixeia TTOU APOPOUV OTIG QAVWTEPW UTTOXPEWOTEIG
OXETIKA ME TNV TTapoxn Tpoéofacng Kal €8IKWV EUKOAIWYV KaBwG Kal Tnv
onuooicuon Mpoogopds Avagopds. H EETT pe tnv AN 573/015/22-7-2010
«Eykpion MNpoogopdg Avagopdg OTE 2010 yia tnv Adeopotrointn MNpoéoBaon
otov Tomkd Bpoxo kai TIG Zuvageic EukoAieg, oe epapuoyn g Al EETT
531/065/23-07-2009 (PEK 1550/B/28.07.2009)», €VEKPIVE YE TPOTTOTTOINCEIG TV
uttoBAnBeioa Mpooopd Avagopdg Tou OTE tdocoovtag TTapdAAnAa TTpoBeoicg
Tpog Tov OTE yia Tnv utToBOAY CUNTTANPWHATIKWY OTOIXEIWV T OTToIa KPiBnKav
avaykaia oTo TTAaioio Asitoupyiag Tng MNMpooopds Avagopds. Q¢ ek ToUuToUu N
EETT em@uAdooetal OTTWG amo@avOei OXETIKA Pe TO BEPa oUUPOPPWONG TNG
etaipeiog OTE A.E.



2. To CATnua Tng Ouppopewaong Tng etaipeiag OTE AE. pe mv Al EETT
573/015/22.07.2010 (PEK 1338/B/31.08.2010) «"Eykpion  Mpoo@opdg
Avagopdc OTE 2010 yia tnv Adeouotrointn MNMpdoBacn otov Tomkd Bpdyo kai
TIG Xuva@eig EuKOAiegy» _

Ao Twv Al EETT 455/75/05.10.2007 ka1 497/098/03.10.2008, n EETT
amopdavonke o1 n etaipeia OTE A.E. dev ocuppopwveTal PE TIG €IOIKES
PUBUIOTIKEG UTTOXPEWOEIG TTou Tng €xouv emPAnBei dia tng Al EETT
429/015/2007 (RUO 2007) kai €idikoTEPa e TIG dlatdEels Tou Mapaptiparog 14
QuTAG e TiTAO «Baoikn Zupgwvia Emmmédou Ymnpeoiwv _ Tomkdg Bpdxog &
ZXETIKEG YTInpeoieg», kar 6Tl pe TOV TPOTTO QuTO Trapafidader TV €10IKN
TnAemKOIVWVIOKT]  vouoBeoia TToU  OKOTTO  €xel TNV €dpaiwon ouvelnkwv
QVTAYWVIOPOU OTIG UTTO pUBUION OXETIKEG ayopég (ev TTpokeIéEvw Tnv EBvIKA
Ayopd Xovdpikig TMapoxng Adeopotrointng MpdoBacng (MARpoug  Kai
Mepidopevng) oe MetaAAikoug Bpoxoug kal YTToBpOxoug yia TO OKOTTO Tng
TTAPOXNG EUPUCWVIKWY KAl QuVNTIKWY UTTNPECIWV).

Me Baon ta otoixeia Tmou éxel n EETT otnv d1d8e0 NG (Ewg kai lodvio 2010)
TIPOKUTITEI OTI dUvaTal va TTapaTnenBei onuavTiky BeATiwon 6cov apopd 0Toug
Xpovoug TTapddoong Ppodxwy, kKaAwdiwv kal atrokatdotaong PAaBwy Tou OTE..

3. To ¢ATnua TNG ouppopewong Tng etaipeiag OTE A.E. pe mv All EETT
482/051/27-5-2008 «MeBodoloyieg/ Apxég KooToAdynong kai  AoyioTikou
AlaxwpiopoUu yia v uAotmoinon Twv €mPBANBévTwy otov OTE puBuioTiKwy
UTTOXPEWOEWY EAEYXOU TIHWYV, KOOTOAOYNONG Kal AOYIOTIKOU BIaxwpIopoU OTIG
ETTIUEPOUG OPICOEITEG AYOPEG NAEKTPOVIKWYV ETTIKOIVWVIWY KAl AOITTEG pUBUITEIG»
(PEK 1151/B/24.06.2008)

Ala Tng Améeacng EETT: Al EETT 482/051/27-5-2008 «MeBodoAoyicg/ ApxEg
KootoAdynong kair  AoyioTikoU  AlgXwpIoPoU  yia TV UAoTToinon  Twv
emMPBANBéviwy  otov OTE  puBuIOTIKWY  UTTOXPEWOEWV  EAEYXOU  TIHWY,
KOOTOAGYNOoNG Kal AoyioTIKOU BIaxwpIoPoU OTIG €TTIUEPOUG OpIcBeioeg ayopég
NAEKTPOVIKWYV ETTIKOIVWVIWY Kal AoITTéG puBuioeig» (PEK 1151/B/24.06.2008),
eCe1dikeuovTal Kal puBuiCovtal avaAuTIKA Ol AETITOUEPEIEG €QAPMOYAS Twv
empBAnBeicwyv otnv  katéxouoa ZIA etaipeiac OTE A.E., uttoxpewoewv
KOOTOAGYNOoNG Kal AoyioTIKOU BIaxwpIoPoU OTIG €TTIUEPOUG OpIcOEioeg ayopég
NAEKTPOVIKWY ETTIKOIVWVIWY, CUUTTEPIAQUBavOPévwY Twv OIadIKACIWY Kal TwV
XpPovodlaypauudtwy UTTOBOAAG OTOoIXEiWV Kal €AéyXOou auTwv, HE OTOXO Tn
OIa0@AAION TNG CUMPMOPQWONG TNG HE TIG PUBUICTIKEG UTTOXPEWOEIS €AEyXOU
TIHWYV, KOGTOAGYNONG Kal AoyIoTIKOU SlaXwpIoHoU KaBwg Kal TNV ATTOTEAECUATIKA
EQAPPOYA TNG aApXNG TNG dIaQAvelag, OTIC €V AOYW QYOpPEC CUNQPWVA WHE TIG
avTioToIXEG atropdoelg TG EETT.

210 TTAQicI0 Tou KOOoTOAOYIKOU eAéyxou 2008-2010, n etaipeia OTE A.E. uttéBaAe
TIG KATAOTACEIG TOU AOYIOTIKOU SlaXwpPICHoU 0To OUVOAS TOug, KaBwg Kai Tnv
akoAouBoupevn peBodoroyia. ETriong, pe v 19-4-2010 nAEKTPOVIK ETTIOTOAR
Tou, o OTE mapeixe omv EETT T1a amopaitnta CUUTTANPWUATIKG OTOIXEIa,
KATOTTIV OXETIKOU aITAuatog Tng. Katd tnv egéraon Twv TeAwv PETaQopdg, o
eAeykTrG diammioTwoe OTI uTTApYouV evoeigelg dlakpITIkAG MeTaxeipiong. O OTE
TTPOERN aTnv dnuoaicucn Twv ev Adyw KATAOTATEWY GTNV I0TOoEAIda TOU.

Avagopikd e Tig kataoTdoelg Tou LRAIC tmou uttéBaAe o OTE mraparnprOnke ot
Oev uAotroinoe TO OUVOAO Twv YTOdelyudTwyY Avagopwy KoBwg eTTiong
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Tpotrotroinoe katrola utrodeiypata. H EETT pe v Al 562/029/2010 k&Aeoe Tov
OTE va uttoBdaAel To oUVOAO Twv UTTOOEIYUATWY ava@opds f SIoQOPETIKA va
UTTORAAEI aiTIOAOYNUEVO QITNPA TNG TPOTTOTTOINONG TWV €V AOYW UTTOBEIYUATWYV
TTOU KaTd TnVv Kpion Tou dev dUvartal va TTapAcXel JE TNV TTPORAETTOMEVN LOP®H).
O OTE utréBahg, he Tnv €moToAl Tou utr ap. mpwTt. EETT 25047/16-6-2010,
otmnv EETT Ttoug mivakeg LRIC, o1 otroiol wotdéco 0¢ akoAouBoucav wg O@eIAav
Ta YTrodeiypara Avag@opdc.

H EETT pe tnv Ammégaon tng AM EETT 573/11/22-7-2010 (PEK 1348/1-9-2010)
e Bépa  «Tpotromroinon Tng Amégacng g EETT Al 482/051/24.06.08
«MeBodohoyieg/ Apxég KooTtoAdynong kai AoyioTikou Aloxwpiopou yia Tnv
uAotroinon Twv emBANBEvTwy otov OTE puBuIOTIKWY UTTOXPEWOEWY EAEYXOU
TIHWYV, KOOTOAOYNONG Kai AoyioTIKOU dlaXwpeIouoU OTIG ETTINEPOUG OpIoBEioeg
QYOPEG NAEKTPOVIKWV ETTIKOIVWVIWV Kal AoITTEG puBpioeig» (PEK 1151/B/24-6-08)
kai KAfon tou Opyaviopou TnAemikoivwviwv Tng EAAGdog (OTE) A.E. TTpog
Anuoacicuon Twv uttoBAnBévTwyY YTodelyudtwy Avagopds LRAIC, oUugwva pe
Ta opifdueva oto apbpo 2, ap. ii Tng Amépaong Tng EETT 519/056/14-4-2009
(PEK 837/B/06-05-2009), evékpive TeAikwg Ta utroBAnBévra amd tov OTE
Ymodeiypata  Avagopwyv MakpotrpdéBeopou Méoou Emaugntikot KdéoToug
(MMEK- LRAIC), kaAwvtag O61TTwg Onuooieucel Ta uttopAnBévia YTrodeiyuata
avaQopdg o€ EPPavVEG onueio oTnv I0TOOEAIDA TOU.

H etaipeia OTE AE €wg tng mapouong AEN éxel mpofei otnv ev Adyw
onuocicuon oupewva pe Ta 6ca TpoBAémovTal amd Tnv 573/11/22-7-2010
Atrépaon Tng EETT.

2.3 NopoBegia mepi avraywviogpou ( ex-post)

(1) To apBpo 2 tou N. 703/1977 «[Mepi eAéyxou poOvOTTWAIWY Kal OAIlYOTTWAIWY Kal
TIPOOCTACIAg TOU €AEUBEpOU avTaywviopoU» To oTToio etTavaAaufdvelr kat ouaia
TO0 ApBpo 82 (vuv GpBpo 102 Tng Zuvelnkng yia Tnv Asitoupyia Tng EupwTraikng
‘Evwong) Zuvl EK, TpoBAETTEl TA ECAG:

«ATTayopelETal N UTTO MIAG I TTEPICOOTEPWY ETTIXEIPACEWY KATAXPNOTIKNA
EKMETAAAEUON TNG deotrolouong BECEWG auTWyV ETTi TOU OUVOAOU | PEPOUG TNG
ayopdg TG Xwpags. H kataxenoTik altn ekueTdAAeuon duvartal va ocuvioTaral
18iWg:

Q) oTOV AUECO A £UPECO £CAVAYKAOUO TTPOG KOBOPIoUOS €iTE TWV TINWY ayopdg A
TTWANOEWG €iTE AAAWV PN EUAOYWV OpwV CUVAAAaYNG,

B) oTov TrepIopIoUSG TNG TTAPAywYNG, TNG KATAVAAWOEWS 1 TNG TEXVOAOYIKNAG
avaTTugew, 1T CnUia TWV KATAVOAWTWY,

y) omnv e@appoyny AGvicwv Opwv yia 1000UvVOUEG TTAPOXEG, 1I0iwWG OTnv
adikaioAdyntn dpvnon TTwAACEwWY, ayopwv i GAAwvV cuvaAdaywyv, Katd TpOTTovV
WOTE OPICUEVEG ETTIXEIPACEIG VA TIBEVTAI O€ PEIOVEKTIKN B0 OTOV avTaywvIouo,

0) oTnv €EAPTNON TNG CUVAWEWS CUPPBACEWY €K TNG TTAPA TWV AvTIOUUBAAAO-
MévwV aTTo00XNG TTPOCOETWY TTAPOXWY, | CUVAPEWS TTPOCBETWY CUPBACEWY Ol
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OTT0iEG, KATA TNV @UON Toug 1 OCUPQWVO ME TIG EUTTOPIKEG OUVABelEg Oev
ouvO£ovTal HETA TOU QVTIKEIMEVOU TWV CUPBACEWY TOUTWV. »

MpoUtréBeon ouveTtwg yia TNV eappoyn Tng didragng Tou dpbpou 2 eival va
OUVTPEXOUV CWPEUTIKA Ta gToixeia Tng «deotrélouaag BEoNG» Kal «KATAXPNONG»
QUTAG ava@opIKE Pe Ta OTTOI0 CNPEIWVOVTAI TA €EAG:

(2) MNpoaodiopioudg deotréloucag BEong

H vopohoyia tou AEK kai avagopikd pe 10 ApBpo 82 (vuv dpBpo 102 Tng
Zuvbnkng yia Tnv Agitoupyia g EupwTraikiAc ‘Evwaong), €xel Bewpnroer o611 n
évvola Tng ‘decmofoucag BEong ' dev gival pia évvola TTou duvaral va opIoTel OTO
kevo'. O £Aeyxog Tou €dv pia eTaipeia BpiokeTal og "deamrolouaa BEan’ TTPETTEl va
YiVETQI AVOQOPIKA PE PIa (OXETIKH) ayopd.

ZUuowva pe TNV TAyia  vopoAoyia Tou AEK, n  ‘oxemkn ayopd’
TTIPOIOVTWV/UTTNPEECIWY TTEPIAAPPBAVEI OAA Ta TTPOIGVTA 1) TIG UTTNPECIEG TTOU €ival
ETTOPKWG EVOAAGEIUA 1] UTTOKATAOTATA, OXl MOVO QVAPOPIKA PE TO QVTIKEIMEVIKA
XOPAKTNEIOTIKA TOoug, PdAoel Twv oOToiwv eival 18iIaiTEpa KATAGAANAG yia Tnv
IKAVOTTOINON TwV OIOPKWV aVAYKWY TWV KATAVOAWTWY, TIG TIWEG TOUG A TNV
eMOIWKOPEVN XPAON TOUG, AAAG Kal TIG CUVONKEG TOU avTaywVviouoU OTTwG Kal Thv
UTrapén NG TTPOCPOPAg Kail TNS {NTNONG aTnV £V Adyw ayopd.?

Mpokelpévou va eAeyxBouv TToId gival autd Ta TTPOIGVTA/UTTNPETiEg TTou dUvavTal va
ATTOTEAETOUV ETTAPKA AVTAYWVICTIKA UTTOKATACTATA TWV TTPOIOVTWY/UTINPEECIWY HIAG
eTapeiag kal dpa va atroTeAéCOouV TN ‘OXETIKI ayopd’, N OIKOVOUIKA Bewpia opilel OTi
TIPETTEI VO £EETACOVTAI OI £ TTAPAYOVTEG:

(a) n evaAAa&ludéTtnTa TNG CATNONG

(B) n evaAAa&iudéTnTa TNG TTPOCPOPAS

O mapdyoviag TG ‘EvaAha&iuoétntag tng {ATnong ugiotatal 6tav o€ KABe
TEPITTTWON  OAAaYAG TG TIMAG  €vOG  TTPOIOVTOG/UTINPEDIAGS Of  KATAVAAWTES
‘uetatndolVv’ o€ éva AAAo TTpoidv/uTTnpPETia, Kal N €€€Taon Tou €ival KaBopIGTIKNA YIa
TOV OPICUO TNG ‘OXETIKAG ayopdg’ Oedouévou OTI pag Ocixvel TTOIEG €ival o€ KABE
TEPITITWON Ol 'ONUAOVTIKEG  QVTOYWVIOTIKEG  TTIECEIC  TTOU  u@ioTatal T
TTPOIOVTA/UTTNPETIES MIOG €TaIpEiag aTTd amowewg {rTNoNgG.

O mapdyovrag TG ‘EvaAAaiudétnrag Tng Tpoo@opds’ ugiotatar otav oe KABe
TEPITITWON  auénong TG TIUAG €vog  TIpoidvTog/uTinpediag o  mapaywyoi
‘WETATTNOOUV’ € GAAEG PEBODOUG TTaPAYWYNASG TTPOKEINEVOU VA €I0AYOUV AVTIOTOIXO
TTpoIdV/uTInpPeaia, kKal n €Eétaon Tou eival €Ei0OU ONUAVTIKA yia TOV OPIoUO NG
‘OXETIKAG ayopdg’ dedouévou OTI pag Oeixvel TIC KATA TTEPITITWON AVTAYWVIOTIKEG
MECEIG TTOU  UQioTaTal TA  TTPOIOVTO/UTTNPECIEG MIOG ETAIPEIOG ATTO  ATTOWEWG
TTPOCPOPAG.

Znueiwverar 8¢ OT cUP@wva pe Tnv Tayia NopoAoyia Tou AEK, n OXETIKA
YEWYPAPIKA ayopd QVTIOTOIXEI OTNV TTEPIOXH, OTTOU Ol eVOIAQPEPOUEVEG ETTIXEIPNTEIG
OpaaTNEIOTTOIOUVTAl OTNV TIPOCEPOPA Kal TN CATNON TwV OXETIKWY TIPOIOVTWY I
UTTNPECIWV KOl OTTOU Ol CUVBNKEG TOU AVTAYWVIOUOU €ival ETTAPKWG OUOYEVEIG, - HE
TNV €évvola, Ot ugioTatal pio dwvn €viOg TNG OTToiaG Ol AVTIKEIMEVIKOI 6pol

Case 6/72 Europemballage Corp. and Continental Can Co. Inc. v. Commission [1972] ECR
215

2 Bléne Yno0eon apb. C-333/94 P Tetra Pak xatd Emitpomig [1996] Zvdhoyn 1-5951, mapdypapog 13, Ynobeon apif. 31/80 L’Orial [1980] Zviroyn 3775, mapdypagpog 25,
Yrobeon api. 322/81 Michelin kotd Emtpomng [1983] Zvihoyn 3461, mupdaypagpog 37, Yrobeon apif. C-62/86 AkzoChemie katd Emponng [1991] Zvikoyn 1-3359, YroOeon
opt. T-504/93 Tierci Ladbroke katd Empomig [1997] ZvAikoyn 11-923, mapdypagog 81, T-65/96, Kish Glass kotéd Emtpomig [2000] Zviroyn 1I-1885, mapdypagog 62,
Ynobeon ap. C-475/99, Firma Ambulanz Glgckner v Landkreis Sodwestpfalz [2001] ZvAkoyn 1-0003, mapdypagog 33.
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QVTAYWVIOHOU TWV €V AOYW TTPOIOGVTWV/UTTNPECIWY Kal 18iwg N {ATNON €K HEPOUG TWV
KaravaAwTwy,  gival  TTapdpolol  yia  OAouG  TouG  dPaCTNPIOTTOIOUPEVOUG
ETTIXEIPNMATIKOUG QOPEIG, - Kal N OTToia TTEPIOX MTTOPEl va DIaKPIBE atrd YEITOVIKEG
KUpiwg TTEPIOXEG, OIOTI OTIG TEAEUTAIEG O OUVORKEG TOU AvTaywVIOHOU Sla@EPouV
onuavTtika. (BAémete AEK, amégaon tng 14" ®efpouapiou 1978, 27/76, United
Brands katd EmTpotg, ZuAAoyr, Téuog 1978, oeA. 75, rap. 44, Michelin,map. 26,
Ymo6eon apiBu. 247/86 Alsatel katd Novasamm [1988], ZuAhoyy 5987, mmap. 15
Tierce Ladbroke katd EmitpotAg, map. 102. BAétreTe etmiong TnG Access Notice, Tap.
54).

To emmépevo onuavTikd oTadlo épeuvag oTa TTAICIA TG EQapuoyns Tou ApBpou 2 Tou
v.703/77 [ApBpou 82 (vuv d&pbpo 102 TG ZuvbhAkng yia Tnv Agitoupyia NG
EupwTraikns ‘Evwong tng ZuvB.EK] €xel va kdavel pe Tnv €€€taon Tou €dv pia eTaipeia
Katéxel ‘0eotrélouca BEaon’ atnyv v AOyw ayopd.

2e autd Ta TAaiola, TTPETTEl va emonuaveei 6T n évvoia Tng ‘deomroloucag B€ong’
éxel katapxnv opioTei ammod 1o AEK wg €€n¢:

«H deomrdélouca BEon opileTal ... wG N BEON OIKOVOMIKAG 10XU0G TNV OTTOIO KATEXEI
Mia emixeipnon n omoia TG emTPETEl va guTTodiel TRV UtTapgn (f tnv diaripenon)
ATTOTEAECUATIKOU QVTAYWVIOUOU OTN OXETIKA ayopd Kal TG TTPOo@EPEl TN duvaTdTnTa
VO CUUTTEPIQPEPETAI, O ONUAVTIKO Babud, avetdptnta ammd TOUG AVTAYWVIOTEC KAl
TeAATEC TNG Kl TEAIKA ATTO TOUG KATAVOAWTEG.®

ZUp@wva ue TNV Trayia vouoAoyia Tou AEK, pyoAovoT n utrapgn deoméloucag B€ong
KaTé kavova dgv utropei va diatmioTwOei AapBdavovtag utréyn atmokAEIoTIKA Kal uévo
TO MeydAo pepidlo oTnv ayopd, onuavtikd TrpoBAiuata deotrofoucag B£ong
TIPOKUTITOUV OTNV TTEPITITWON ETTIXEIPACEWY WE PEPISIO ayopdg TToU UTTEPPRaivouv To
40%. Ta utrepPoAIKa peyaha pepidia ayopds — dnAadh autd TTou uTTEPPaivouv TO
50% — amoTeAoUlv, €KTOG ECAIPETIKWV TTEPITITWOEWY, OUCION €vOeEIEn deoTTOOUCAG
Béonc.* Mépav Tou pepidiou ayopdg n e€€taon TnG Utrapéng deommdlouaag Béaong n
MN BaacileTal oTov £€Aeyx0 TNG UTTAPENG N UN, UWNAWY @payuwy €10600U OoTnV ayopd.
Me Tnv €évvoia auTr] evvooUvTal OToixeioa Ta OToid  aTToTeEAOUV  yia  Adyoug
TIPAYHATIKOUG 1] VOUIKOUG ePTTODIA YIA TNV €i0000 aVTAyWVICTWY OTNV ayopd kal dpa
OTOIXEIO T OTToid ouvTeEAOUV OTnv OlaTAPNON A E€TTEKTACN TNG NON UTTAPYXOoUCoag
deommofoucag Béons. H ouvoAiki dUvaun piag emixeipnong, n OIKOVOWIKA TNG
ETTAPKEIR, N KaABeTOTTOINUEVN TNG OOMN KOl KUpiwg n duvardtnta Tng va EXEl
ATTOKAEIOTIKA 1 Kal aTmTAd  eKTevr] TTPOCPACH O€ TIPWTEG UAEG, UTTODOMEG Kal
TEXVOYVWOIQ, aKOPO Kal N €KTEVAG ePTTEIpia, atToTEAOUV BACIKA OTOIXEia Ta oTToia
AauBdvovtar uttdyn 181aiTEPa 0 AyopEG OTTOU ATTAITEITAI EKTEVAG KAl PAKPOXPOVIA
gmévduan®.

(3) Karaxpnon dsomméloucag Béong

H évvoia Tng katdypnong deommdéloucag BEaong €xel UTTOOTEI EKTEVI VOUOAOYIAKN
emegepyaoia amd 10 AEK. Z0pgewva pe 10 AEK n évvoila g KataxpnoTiKAg
EKMETAANAEUONG €ival QVTIKEIYEVIKA KAl AQOPA T OCUMTIEPIPOPA  CUYKEKPIUEVNG
EMXEIPAOEWG KaTéxouoag deatrdlouca BEon, cuuTTEPIPOPA N oTToia €ival o€ B€on va
emnpedoel Tn doun MIag ayopdg O1ou, AOYyw aKpIBWS TNG UTTAPEEWS TNG v Adyw
EMIXEIPACEWG, O BABPOG avTaywviopou cival AdN MEIWMPEVOG, Kal N oTToia €XEl WG

3 AEK CBEM v. CLT kot IPB, Yno0eon 311/84 [1985] ECR 3261, nop. 16. BAéne eniong Michelin, 322/81 [1983] ECR 3461. Eniong: Yno0eon aptd. 27/76 United Brands katd

Emutponiig [1978], Zvikoyn 207, map. 65.

4 Ynobeon opif. C-62/86 AKZO katé Emtpomng, [1991], Zvikoyn 1-3359, mop. 60. Yno0son apid. T-228/97, Irish Sugar katd Emtpomng, [1999] Zviioyn 11-2969, map. 70.
Yrobeon api. C-85/76, loanna-La Info katd Emtponng (Ntais), [1979] ECR 461, nap. 41. Yro0eon apif. T-139/98, AAMS kot houroi kotd Emrpomig [2001] Zviroyn 11-3413,
mop. S1.

5 Evdewctkd Peraki & EETT, European Community Law of Competition, Sth edition, London 2002, 6.707 en.
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OUVETTEIQ TNV TTAPEPTTOdION, WE TNV TTPOCQUYI Ot PEOA DIOQPOPETIKA EKEIVWV TTOU
OIETTOUV TOV (QUOIOAOYIKO QvTaywVIOUO €TTi TwV TTPOIOVTWY I UTTNPECIWY BACEl TwV
OUVOAANQYWV TWV ETTIXEIPAOEWY, TNG SIATAPNONG TOU UPICTAUEVOU aKOUa aTnv ayopd
BaBuoU avraywviopou A TG avamTuéng Tou.®

Apeoo armrotéAeopa Twv TTOPOTTAvw gival 6Tl o€ avTiBeon e OAeG TIG GAAEg
ETMIXEIPACEIG, Ol ETIXEIPACEIG PE OeoTTOlouca Béon oTnv ayopd €xouv 181QITEPN
uttoxpéworn (“special responsibility”) va unv evepyolv pe TpOTTO TTOU TTEPIOPICEl TOV
AVTOYWVIOHUO, OTTOQEUYOVTAG TIG EVEPYEIEG TTOU O€ [N OE0TTOJOUCEG ETTIXEIPNOEIG
emTtpémovTtal.” H éktaon tng 101aiTepng €uBUVNG TWV ETTIXEIPNOEWY We deaTrdlouca
Béon eCapTdral KOl ETTEKTEIVETAI OTTO YEVIKOTEPEG OUVONKEG KABE utTdBEONG KAl TNV
1Dloitepn  dUvaun Tng emixeipnong e Oeomolouca Béond. ZTnv  TEpITITWON
ETTIXEIPACEWY O1 OTTOIEG KATEXOUV deCOTTOfOUCO BECN O€ ayOopEG TTOU XAPOKTNPICovVTal
atmd uwnAoUug @paypoug €10000U YIa VEOEITEPXOMEVOUG, N 181aiTEPn €uBUvn eival
peyaAuTepn. 1B1aiTepa 6Tav oI uywnAoi @paypoi €l00d0U aPopPOoUV ayopES UWNANG
TexVoAoyiag TTou PBacifovTal oTnv eKTeVH Kal Bapid uttodoury o€ ouvduaoud JeE TNV
ouvatoTNTa  TEXVIKAG OQVATITUENG MPEOW  Kal TNG EKPETAAAEUONG  OIKAIWUATWY
BrounxavikAg Kal TIVEUUATIKAG IDIOKTNCIAG, N €TTIXEipNon TToU BPiOKETalI OE auTh TNV
Béon o@eihel apevog pev va Pnv  TTepiopiel Tov fdn OUOKOAO avTaywviopo
eEWBWVTAG AANEG TTIXEIPACEIG EKTOG ayOopdg, ag” eTépou av TnG £xouv emmRANBei yia
auTtd To AOYO OUYKEKPIPEVEG TTPOCOETEG UTTOXPEWOEIG YE OKOTTO TNV HEiwon f apon
TWV @paydwyv €o6dou, va unv avolpei PE TNV CUUTTEPIPOPA TNG QUTEG TIG
UTTOXPEWOEIG. AUTH €ival n TIEPITTITWON TWV QYyopwv OTIG OTIoiEG TTapadooiakd
Kuplapxouoe €éva VOUIKO JOVOTTWAIO KAl ol oTroieg Bpiokovral o€ dladikaoia
atreAeuBEépwang o O Popéag Tou VOUIKOU povoTTwAiou diatnpei Tn deotrofouca B€on
Tou. AuTA akpIBwg n AsiToupyia emOIWKETAI ATTG TNV KOIVOTIKA VOopoBeaia Trepi
TNAETTIKOIVWVIWV TTOU QVTIKEIMEVO €xel TNV duvaTdTNTa TTAPOXNG TTPOcRaong OTo
OIKTUO KalI TIG UTINPEGCIEG TOU VOUIKOU HOVOTTWAIOU 0€ OUVBAKEG TTOU VA ETTITPETTOUV
(a) Tnv avaTTuén avtioToixwyv UTTOdoPwWY OxI e TRV APEDN 1] OUVOAIKNA €TTEVOUO yia
TNV dnuioupyia Toug aAAG TN oTadiakr dnuioupyia Toug Kal (B) Tov avTaywviopo oTnyv
ayopd Aiavikig. (' Bellamy and Child, o.1T, . 710).

Mépav Twv avwTépw TTPETTEI va TovioBei 11 n kataxpnon deomoloucag Béong dev
TIPOUTTOBETEl UTTAITIOTNTA KAl N avUTTapPEia TNG OEv AOKED ETTIPPONR OTNV £yKUPOTNTA
NG TPAENG (Aloik. Eg. AB. 387/1992). H katayxpnon deotréloucag B€ong eival Evvolia
QVTIKEIYEVIKN.? ZUveTTWG, Katdypnon deomoloucag BEong UTTApXEl KAt apXiVv Kal
Xwpig TpoUTéBeon 1 okomd Tn¢g Oeomdloucag emixeipnong va Tipofei o€
Katéypnon, evw T0 lMpwTtodikeio €xel amo@avOei OTI “00AKIG pia 1 TTEPICOOTEPEG
ETMIXEIPACEIC TTOU KaTéxouv Oeommolouca B€on BEtouv TIPAyuaTl Ot €@aApUoyn
TIPOKTIKY ME OKOTTO TOV €CORENICUO avTAYWVIOTH, TO yeyovog 0TI dev TTITEUXONKE TO
EMOIWKOPEVO OTTOTEAEOUO Oev apKel yia va ammaAelpBel o XapakTnpIoHOg TNnG
kataxpnoewg oOcomoéloucag Béoewg katd Tnv évvola Tou ApBpou [86] TNng
Tuvenkng».'

Eival etmiong vouoAoyiakd ocagég 6T n kataxpnon dsotmofoucas Béong dev onuaivel
O€ Kapia TTEPITITWON OTI OTN OUYKEKPIPEVN ayopd Oev TTPETTEI VO UTTAPXEl KAvEVAG
AVTOYWVICHOG Kal OTI oI TuxOv UTTAPXOVTEG AvVTAYWVIOTEG TTPOUTTOTIBETAI OTI dev

6 Hoffmann-La Roche katé Emtponng (Vitamins), YrnoOeon 85/76, [1979] ECR 461, oxéyn 91. Bréne eniong Michelin katéd Emtponng, Yrnobeon 322/81, [1983] ECR 3461,
okéyn 70, 6nwg kar v Akzo katd Emtpomig, okéym 69.

7 Evdewctikd Ynobeon T-111/96 ITT Promedia N.V. v. Commission, [1998] ECR 11, 2937

8 Evdectikd Yrnobeon C-395 Compagnie Moritime Belge Transports v. Commission [2000]JECR 1 1365.

9 Hoffmann-La Roche katd Emtponiig (Vitamins), Yno0gon 85/76, [1979] ECR 461, oxéyn 91. Bréne eniong Michelin katd Emtponifig, Yno0eon 322/81, [1983] ECR
3461, okéyn 70, dmwg kar v Akzo katé Emtponng, okéym 69.

10 Compagnie Maritime Belge Transports v. Commission, T-24/93 [1996] ECR 1I 1201 oxéym 149.
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HTTOpOUV KaBOAou va avtidpdoouv oTnv duvapn TngG €mmixeipnong he deotrdlouca
8éon. Omwg avagéper 10 AEK n umapén d{wvtavou avraywviopou (“lively
competition”) dev Trepiopidel o€ TiTTOoTA TNV de0TTOOUCA BEON, IDICITEPA AV TTPOKUTITEI
OTI n emixeipnon pe deoTrdlouca BEon PTTOPE Kal TTEPIOPICEl TOV AvTaywVIOUO akoua
Kal o€ QuTéEG TIG ouvBrnkes. ToUuTto I1oxUEl Kal av akOPA Ol avTaywvioTéG TNG
eMYeipnong ue dsommélouca BEan PTTopoUv aKOUa Kal va GKOAOUBiGouv avTioTOIXEG
pEBABOUG TTapaywyng 1 S1a8eong Kal TTIPOBOARG TwWV UTTNPECIWY Toug.

TéNog cival cagég 6Tl T0oo TO GpBpo 82 (vuv GpBpo 102 TG ZuvbnAkng yia Tnv
Aeimoupyia NG EupwTraikAg ‘Evwong) ZuvB. EK 6co kal 1o apBpo 2 tou v. 703/77
ava@épovTal KAt TPOTTO PN TTEPIOPIOTIKO O€ OPICUEVEG TTEPITITWOEIG KATAXPNONG
deotrodouoag Béong (AlakdTTouAog, Biounxavikn 181oktnoia, o. 556).

(4) Mopgég kataxpnong deottdloucag B€ong

2uuTtrieon Tipwyv (“Margin Squeeze”)

ZUuTTEPIPOPA TTOU dUVATAI VO GUVIOTA KaTtdypenon oTa TTAaioia Tou apbpo 2 Tou
N.703/1977 (apBpo 82 vuv dpbpo 102 Tng 2uvlBNKNG yia Thv AgiToupyia Tng
EupwTtaiki¢ ‘Evwon Tng 2ZuvB.EE) civa n TPOKTIKA TNG ‘cupTttieong
TIHWV/TTEPIBwpiou’. Omwg opiletal oTig TTapaypdoug 117 kai 118 tng Access
Notice «117.....TéToIO TTPAKTIKA TTPOKUTITEI IBiWG av atrodeixBei 0TI pia eTmiXeipnon
Oev Ba ptropoulce va aokAoel aTTOdOTIKEG OPACTNPIOTNTEG ETTOPEVWY OTAdIWY,
Baoiféuevn oTNV TIPA TTOU TO TUAUA TNG TTPONYOUUEVWY OTAdIWYV £QAPUOLEl OTOUG
avtaywvioTéG TnG.» [Mo ouykekpipgéva, «0 @opéag TTPOoRacNG TTOU  KOTEXE
0eomrofouca B€an Ba ptTopoloe va ATToKpUWEl To yeyovog 6Tl éva atrd Ta TUAPATA
OpaCTNPIOTATWY TwV ETTOMEVWY OTAdIWV onueEIVEl Cnuieg, Katahoyifovtag oOTIG
OpaoTNPEIOTNTEG AUTEG TTOU OUVOELOVTal JE TNV TTPOCRAcN, To KOOTOG TO OTT0I0 UTTO
KAVOVIKEG ouVOAKeG Ba ETTpeTTe va Kataloyietal OTIG dPACTNPIOTNTEG ETTOUEVWV
otadiwv 1 eP@avifoviag avakpIBeEic €OWTEPIKEG TIMEG pPeTOQOpPAgy». «118....2¢
OPIOUEVEG TTEPITITWOEIG, N TIPOKTIKA CUUTTIEGNS TWV TTEPIBWPIWV KEPOOUG UTTOPEi va
eleyxBei, atmodeikvuovtag 6T To TTEPIBWPIO PETAEU TNG TIMAG TTou €TIRAAAETAI yIa
TNV TTPOCRACN TTOU XPEWVETAI OTOUG AVTAYWVIOTEG OTNV Ayopd TTOPEVWY OTAdiWY,
(TrepIAAPBAVOPEVWIV EVOEXONEVWIG TWV ETTIXEIPNMATIKWY dPACTNPIOTATWY ETTOPEVWV
otadiwv TNG de0TTOlOUCAG ETAIPEIAG), KAl TNG TIMAG TTOU XPEWVEI O TTPONNBEUTAS
POopPE£ag EKPETANAEUONG TOU BIKTUOU OTNV ayopd UTTNPECIWY ETTOMEVWY oTadiwy gival
QVETTOPKEG YIO VA ETTITPETTEI O TTAPEXOVTA UTTNPECIEG PE €UAOYN ATTODOTIKOTNTA
OTNnNV ayopd €TOPEVWYV OTADIWV VA ETTITUYXAVEI QUOIOAOYIKO £TTITTEDO KEPOOUG -EKTOG
eav n deomrdlouca csTaipeia pTTopei va atrodeitel 0TI oI dpACTNPIOTNTEG TNG OTOV
TOMEQ TWV ETTOPEVWY OTOBIWV Eival EEAIPETIKA ATTOOOTIKEG-.».

ZUupwva e 1o 6ca TpoBAétrovTtal oto amd 9.2.2009 Zxédio Avakoivwong Tng
EupwTraikng EmTpotig pe TitTho “Communication from the Commission — Guidance
on the Commission’s Enforcement Priorities in Applying Article 82 (vuv ap6po 102
™G ZUVvOAKNG yia Tnv Aeiroupyia TG Eupwtraikng ‘Evwong EC Treaty to Abusive
Exclusionary Conduct by Dominant Undertakings™”, Brussels, 9 February 2009,
COM (2009): “80...... In margin squeeze cases the benchmark which the
Commission will generally rely on to determine the costs of an efficient competitor
are the LRAIC of the downstream division of the integrated dominant firm.” “In some

11 “thus, although, as UBC has pointed out, it is true that competitors are able to use the same methods of production and distribution as the applicant, they come up against
almost insuperable practical and financial problems”. BAéne United Brands Company and United Brands Continental BV v. Commission, Yno6eon 27/76 [1978] ECR 207,

onpeio 123 kot avéroya Hoffmann-La Roche katé Emtponng (Vitamins), Ynd0gon 85/76, [1979] ECR 461, okéyn 39
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cases, however, the LRAIC of a non-integrated competitor downstream might be
used as the benchmark, for example when it is not possible to clearly allocate the
dominant firm’s costs to downstream and upstream operation.(ftn.55 p.24)". ¢
UTTOB£0€IC CUNTTIEONG TTEPIBWPIOU CUVETTWG, To onueio avagopds Tng Koivotntag
yia ToV TTPOCOIOPICHO TOU KOOTOUG €VOG aTTOd0TIKOU QVTAYWwVIOTH €ival TO KOOTOG
Tou AiavikoU TUAMATOG TNG kaBeToTroinuévng deotrdloucag etmixeipnong. QoTdo0, o€
TEPITITWOEIG OTTOU dev gival duvatd va TTpoodloploBei EekdBapa To KOOTOG TNG
deomrofoucag emixeipnong (kar €1dIkdTEPA va  TTpoodiopioBei €dv avhkel o€
OpaoTNPIOTNTES TTPONYOUMEVWY I ETTOPEVWY OTAdIWY), TO onuEio avapopdg TTou Ba
xpnoiyotroiei n Koivdtnta 6a civalr 1o KOOTOG  €vOG  UN-KABETOTTOINUEVOU
aAvVTOYWVIOTH.

NapdBaon Tn¢ I81aiTe EuBiv Meplopioyol Tou AVTOYWVIOUOU.

ZUPTTEPIPOPA TTOU £TTIONG dUVATAI VO OUVIOTA KATdXpnon oTa TTAaicia Tou apBpo 2
Tou N.703/1977 (GpBpo 82 (GpBpo 82 vuv dpbpo 102 TnNG ZuvbAKNG yia Tnv
Aeimroupyia TG EupwTraikig ‘Evwong g 2uvB.EE) Tng ZuvB.EE) cival ‘n mapdBaon
HIag eTmixeipnong katéxouoag deotrdéfouca Béon oTnv ayopd, TnG 1IBIaiTepng €uBUvVNg
TNG YIQ N TTEPIOPICKO Tou avTaywviopoU’. OTwg Toviobnke avwTépw, N €TMIXEIpNON
TTou Katéxel deotrélouca BEon o€ pia ayopd, oQeilel aQevog Pev va Pnv TTEpIopidel
Tov 0N OUCKOAO QvTAYWVIOPO €EWBWVTAG GAAEG ETTIXEIPNOEIG €KTOG ayopdc,
ageTépou av Tng €xouv emPANBei yia autd To AOYO OUYKEKPIUEVEG TTPOOOETES
KAVOVIOTIKEG UTTOXPEWOEIG PE OKOTTO TNV MEiwaon A dpon Twv @payuwy €1I6600u o€
OUYKEKPIUEVEG OXETIKEG AYOPES, VO WNV AVAIPE JE TNV CUUTTEPIPOPA TNG QUTEG TIG
uttoxpewoelg. H utrapén deomméloucag BEoewg dev aaipei Ao pia €TTIXEIpNON TO
OIKaiwpa va OIOQUAATTEI T EUTTOPIKA TNG CUHGEPOVTA, €xel OE TNV EUXEPEId va
TTpoPaivel o€ eVEPYEIEG TTOU KPIVEI TTPOCPOPEG IO TNV TTPOCTACIA TWV CUNPEPOVTWV
NG, TTANV OUwWG Ogv PTTOPOUV va Yivouv OEKTEG TETOIEG EVEPYEIEG OTAV N €V AOYW
ETMXeipnon Tepiopifel dia TWV EVEPYEIWV TNG TOV AVTAYWVIOUS TTapaBaivovtag Tig
emMPBAnNBeioeg o€ autrv pUBIoN, evioxUovTag wg €k ToUToU Tnv deaTrdlouca BEon TNG
] ETTEKTEIVOVTAG TNV O€ AAAEG ETTNPEACOUEVEG OXETIKEG AYOPEG.

AAANAévSeTn MwAnon Mpoidéviwv/Ymnpeoiwv (Tying and Bundling)

2UPTTEPIPOPA TTOU dUVATAI ETTIONG VA OUVIOTA KATAXPNON OTa TTAQiola Tou apBpou 2
Tou N.703/1977 (Gpbpo 82 vuv GapBpo 102 Tng ZuvONKNng yia Tnv AgIToupyia Tng
EupwTraikng ‘Evwong tng ZuvB.EE) Tng 2uvB.EE) eival n pakTikr TNG aAANAévOETNG
TTWANONG TPoIGVTWV/UTINPECIWY (TTPaKTIKEG tying /bundling). H tpakTikg ‘tying’
AVOQEPETAI OUYKEKPIMEVA O€ TTEPITITWOEIG OTTOU 01 TTEAATEG OI OTToiOI ayopdlouv £va
Tpoidv e€avaykalovTal va TTpofouv aTnv ayopd Kal €vog GAAOU TTPOIOVTOG aTTd TNV
éxouoa deotmofouca Béon oTnv ayopd emmixeipnon. H ev Adyw TTpakTikA duvaTal va
eKONAWVETAI €iTe Pe TEXVIKG TPOTTO €iTe 1T oupPBaTikAg Bdong. H mTpakTikr ‘bundling’
ammo TNV GAAn, cuvABwe ava@épeTal oTov TPOTTO PE TOV OTT0I0 TTPOIOGVTA/UTTNPETIES
TapéxovTal Kai TiyoAoyouvTtal ammd Tnv €xouca Oeoctrolouca Béon oTnv ayopd
EMIXEipNON. 2TV TEPITTWON TG  TIPOKTIKAG Tou  ‘pure  bundling’ Ta
TIPOIOVTO/UTTNPEDiEG TTApEXOVTAl PJOVO OUVOUAOTIKA O€ OTABEPEG avaAoyieg. XTnv
TTEPITITWON TNG TTPAKTIKAG Tou ‘mixed bundling’ —To oT1roio €iBiIoTOI VO ava@épeTal Kal
w¢ ‘multiproduct rebates’ — ‘ekTITwoEIg TTAKETOU - TA TTPOIOVTA/UTTNPECIES dlaTiBevTal
Kal XwpIoTd, aAAd 1O GBpolopa Twv TIHWV Toug OTav diatiBevral XwpIoTd eival
uynASTEPO aTTd TNV TIWN Tou TTaKETOU (‘bundled price’).

Ao TnG TPOKTIKAG Tou ‘tying kai bundling’ pia  emmixeipnon n otroia  KATEXEI
0eoTrOfouca BE0n Ot IO €K TWV OXETIKWYV QYOPWV TTPOIGVTWY /UTTNPECIWY TTOU
a@opd 10 ‘TTaKETO’ (1 GAAWG N ‘aAANAEVOETN TTAPOXN’) UTTNPECIWV/TTPOIOVTWY, duvarTal
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va evioxUO€l TNV ayopaoTIKA TNG IoXU O€ auThy, rf/Kal va PETAQEPEl TNV €V AOyw
ayopaoTikr) 10XU (leverage of market power) o€ pia GAAR OXETIKA ayopd (Tou wg avw
“TOKETOU’  TTPOIOVTWV/UTINPECIWY) TapePTTOdifovVTag TOV  QVTAYWVIOUO  Kal
{NUILVOVTOG WG €K TOUTOU TOV TEAIKO KaTavaAwT)'.

Eidik&d 6oov agopd TIC ETITITWOEIC TTOU dUvATAl va ETTIPEPEI OTOV AVTAYWVIOUO N
TpakTIK Tou ‘mixed bundling’ (i GAAwg ‘multiproduct rebates’) n Avakoivwon Tng
EupwTraikng Emtpotig “Communication from the Commission — Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 vuv &pBpo 102 1ng
Zuvinkng vyia Tnv Aeiroupyia TN Eupwtaikng ‘Evwong EC Treaty to Abusive
Exclusionary Conduct by Dominant Undertakings’™, opiCel Ta KaTwo!I :

“59. A multi product rebate may be anticompetitive on the tied or the tying market if it
is so large that as efficient competitors offering only some of the components cannot
compete against the discounted bundle.

60. In theory, it would be ideal if the effect of the rebate could be assessed by
examining whether the incremental revenue covers the incremental costs for each
product in the dominant undertaking’s bundle. However, in practice assessing the
incremental revenue is complex. Therefore, in its enforcement practice the
Commission will in most situations use the incremental price as a good proxy. If the
incremental price that customers pay for each of the dominant undertaking’s products
in the bundle remains above the LRAIC of the dominant firm from including this
product in the bundle, the Commission will normally not intervene since an equally
efficient competitor with only one product should in principle be able to compete
profitably against the bundle. Enforcement action may however be warranted if the
incremental price is below the LRAIC, because in such a case even an equally
efficient competitor may be prevented from expanding or entering.

61. If the evidence suggests that competitors to the dominant undertaking are selling
identical bundles, or could do so in a timely way without being deterred by possible
additional costs, the Commission will generally regard this as bundle competing
against a bundle, in which case the relevant question is not whether the incremental
revenue covers the incremental costs for each product in the bundle, but rather
whether the price of the bundle as a whole is predatory.

62. Provided that the conditions mentioned in Section Ill D above are fulfilled, the
Commission will look into claims by dominant undertakings that they tying and
bundling practices may lead to savings in production or distribution that would benefit
customers.

12 BX. Iap. 51 éog kot 57 tov amd 2.12.2008 Zyediov Avakoivwong g Evponaikig Emtpomig pe titho “Communication from the Commission — Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to Abusive Exclusionary Conduct by Dominant Undertakings’”, Brussels, 3 December 2008, COM
(2008):

“51. Tying or bundling may lead to anticompetitive effects in the tied market, the tying market, or both at the same time. However, even when the aim of the tying or bundling is
to protect the dominant undertaking’s position in the tying market, this is done indirectly through foreclosing the tied market.....”.

“52. The risk of anticompetitive foreclosure is expected to be greater where the dominant undertaking makes the tying or bundling strategy a lasting one, for example through
technical ~ tying  which is costly to reverse. Technical tying also reduces the opportunities for resale of individual components.”
“53. In the case of bundling, the undertaking may have a dominant position for more than one products in the bundle. The greater the number of such products in the bundle, the
stronger the likely anticompetitive foreclosure. This is particularly true if the bundle is difficult for a competitor to replicate, either on its own or in combination with others”.

“54. The tying may lead to less competition for customers interested in buying the tied product, but not the tying product. If there is not a sufficient number of customers who will
buy the tied product alone to sustain competitors of the dominant undertaking in the tied market, the tying can lead to these customers facing higher prices.”

’56. If the prices the dominant undertaking can charge in the tying market are regulated, tying may allow the dominant firm to raise prices in the tied market in order to
compensate for the loss of revenue caused by the regulation in the tying market.”

“57. If the tied product is an important complementary product for customers of the tying product, a reduction of alternative suppliers of the tied product and hence a reduced

availability of this product can make entry to the tying market alone more difficult”.
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2.4. Ymaywyn Mpaypatikwyv Mepiotatikwyv - A§IoAdynon TnG CUUTTEPIPOPAS

1nN¢ etaipeioc «Opvavioudc TnAsemikoivwviwyv TN EAAGSoc A.E. (OTE A.E.) pe
Bdon 11¢ d1aTd€gic TOU SIKAiOU TOU avTaywVIoUoU

MNpoadiopiopudg Ayopwv

ZXETIKA PE TNV AgIOAGYNON TOu OpIoHOoU pIag ayopds, Kal oUNewva PE TNV TTayia
vouoAoyia Tou AEK, n OxeTikl ayopd TTpoidviwv/utTtnpeoiwy TTepIAaupavel 6Aa Ta
TTPOIOVTA 1 TIG UTINPECIEG TTOU €ival ETTAPKWS eVvaAAGEIUa ) uttokaTdoTaTta, Oxl Hévo
AVOQOPIKA HE TO QVTIKEIMEVIKA XAPAKTNPIOTIKA TOUG, BACEl TwV OTToiwv eival 1d1aiTepa
KATGAANAQ yia TNV IKAvVOTToiNoN Twv SIOPKWY aVAYKWY TWV KOTAVOAWTWY, TIG TIMEG
TOUG 1] TNV €MOIWKAOMPEVN XPron Toug, AAAd Kal TIG CUVBNKEG TOU avTaywVvIoHoU OTTwWG
Kal TV UTTapén TG TTPoo@opdg Kail TG {ATNoNg oTnv v Adyw ayopd.™

Oaoov apopd Tnv TTapouca utrtéBeon TTapaTnEoUVTal Ta £ENG:

O OTE uméBaAe tpog éykpion otnv EETT 1O oOIKOVOUIKO TTPOYPAPMO HE TNV
ovopaoia «Conn-x mixed 300» Adyw NG avapdBuiong TaxutiTwyv ADSL cupowva
pe Tnv Amoégeaon tng EETT (AMN.EETT 559/001/29-03-2010) 10 otroio éxel Ta €A
XOAPOKTNPICTIKA:

Mapéxetal pe 12unvn déoPeUon. Zg TTEPITITWON UTTAVAXWENONG TIPIV TNV
AMén Tou 12uAvou Ba e@appoleTal TEAOG ATTEVEPYOTTOINONG  i00 E
42,016€ pun oupTtrepihapBavouévou Tou PrA.

ATTEUBUVETAI O€ OIKIOKOUG TTEAATEG.

O uttoAoyIouOG Tou TTPOTTANPWHEVOU XPOVoU Ba yiveTal o€ aképala AETTTA.
Tuxév KAAopa AeTrTou, o€ KdBe KAAOT, Ba UTTOAOYIZETAl WG AKEPAIO AETTTO.
Agv Ba ptropei va ouvduacoTouv e Kavéva atrd Ta TTOPAKATW EVEPYA
OIKOVOUIKG TTpOoypAuaTa rfi/kal TrpoiovTa

» Conn-x Talk 24/7 & Conn-x Talk 24/7 F2M

e« Conn-x Talk B+ZK

*  OTENINOITEZ/Awpedv Xpovog OuiAiag (AoTIKOUTTEPAOTIKA/KIVNTA)

» BUSINESS CALL (OTENIXEIPQ) (AcTIKOUTTEPAOTIKA)

* OTETalk 24/7 & OTETalk 24/7 F2M

 OTETalk B+ZK

e OTETalk1,2,3

« OTE 120, 240, 480, 600, 720, 900

e OTEbusiness 500-750-1000 yia acTIKéG KAROEIG

» OTEbusiness 100-200-300-500

o Kartegoxnv & Kate€oxriv PLUS

e ZUVOTITIKN Z0Uvdeon

e KapTtotnAépwva

e Koivoxpnota TnAépwva (Me atrooToAR TTaApwy Xpéwong 16KHz)

* ISDN PRA ypaupég

* EI8ikA EkTTITwon Zuvtagiouyol 65+

* E1dikA ExkmrTwon doirntwyv

«  WLR (XEI)

13 Biéne Ynd0eon apd. C-333/94 P Tetra Pak xoatd Emtpomg [1996] Zvikoyn 1-5951, mapdypagog 13, Yrnobeon apid. 31/80 L’Orial [1980] Zvikoyn 3775, mopdypogpog 25,
Yrobeon api. 322/81 Michelin kotd Emtpomng [1983] Zvihoyn 3461, mupdaypagpog 37, Yrobeon apif. C-62/86 AkzoChemie katd Emponng [1991] Zvikoyn 1-3359, YroOeon
opt. T-504/93 Tierci Ladbroke katd Empomig [1997] ZvAikoyn 11-923, mapdypagog 81, T-65/96, Kish Glass kotéd Emtpomig [2000] Zviroyn 1I-1885, mapdypagog 62,
Ynobeon ap. C-475/99, Firma Ambulanz Glgckner v Landkreis Sodwestpfalz [2001] ZvAkoyn 1-0003, mapdypagog 33.

18



To utmoBAnBév TIpog €E€TAON OIKOVOUIKO TIPOYPAPMO  OQOPA  CUVETTWG OTIG
TTOPAKATW UTTNPETIEG:

. NlavIKAG TTPpOoBaong oTo dNPOCIo TNAEPWVIKO BiKTUO O€ oTaBEPr B£0N

. ACTIKWYV TNAEQWVIKWYV UTTNPETIWY TTOU TTAPEXOVTAI O€ oTaBEPn BEon

1
2
3. EBVIKWV TNAEQWVIKWYV UTTNPECIWY TTOU TTAPEXOVTAI € oTaBePn BEon
4. Niavikng eupulwVIKAG TTPOGRacng Péow TeEXvoAoyiag xDSL.

5

. NilavikAg eupulwVviknG TTpdoacng oTo d1adikTUo PEow TEXVOAOYiag XDSL.

Ooov agopd TNV €€£TA0N TOU CUPQWVA HE TIG BIATAEEIS TOU AVTAYWVIOUOU GUVETTWG,

Kpiolyo gival va e€etacBei N UTTapgn Twv KATWOI OXETIKWY QyOpwV:

i. Xovdpik ayopd Adeopotrointng [lNpoéoBaong otov Tomkd Bpdxo Kai
YT1roBpodxo (AMTB) kal TIG ouvageic EUKOAIESG
ii. Ayopd ekkivnong KARoEwv

ii.  Ayopd TEpUATIOPOU KANCEWV € TEAIKOUG XPNOTEG avdA JEPOVWUEVO OTOBEPO
diKTUO

iv.  Ayopd diaBifaocng KAfoewv

v. Ayopd ANavikng mpocfacng ato Onuocio TNAEQPWVIKO OIKTUO Ot OTaBePN
Béon, péow PSTN kai BRA-ISDN ouvdéoewv, yida OIKIOKOUG KAl N OIKIAKOUG
TTEAATEG

vi.  Ayopd aOTIKWV TNAEQWVIKWY UTTNPECIWV TTOU TTapéXOvTal o€ oTabepr Béon
YIO OIKIOKOUG KalI N OIKIOKOUG TTEAATEG.

vii.  Ayopd €BvIKWV TNAEQWVIKWY UTTNPECIWY (CUPTTEPIAGUBAVOUEVWY  TWV
KAoewv atrd oT1abepd o€ KIvNTO Kal TwWV KAACEWV O Wn YEWYPAPIKOUG
apIBuoUg) TTou TTapéxovTal o€ oTaBepr] BEoN yia OIKIGKOUG Kal PN OIKIaGKOUG
TTEAATEG

viil.  Ayopd XovOpIKAG eupulwVIKAG TTpooBaong yéow DSL, diktuou Tou OTE.

ix.  Ayopd Aiavikig eupulwVvikAg TIpdofaong péow TexvoAoyiag xDSL.

X.  Ayopd Aiavikng eupulwvikng Tpoofacng oto dIadikTuo PEoW TEXVOAoyiag
xDSL

i) Oploudc TNC OXETIKAC XovOpikAC ayopdc Adsouotrointng MNpdéoBaonc otov
Totiké Bpéyo kai YroBpoxo (AMNTB) Kal TIC ouva@eic EUKOAIES

O xdAkivog TotTikéG Bpdxog Tou OTE atroteAei Tnv KUpia TTAAT@OPpUA yia TV TTAPOXN
uTTNPECIWY TTPOoBaong otnv EAAGDa evwy XpnoldoTTolouvTal Of TTEPIOPIOHEVN
KAipaKa Ol aoUpPPOTEG OUVOECEIG KAl Ol CUVOECEIG OTITIKWY IVWV. EvtouTolg, Kapia
amo TIG AvWTEPW EVAAAQKTIKEG AUCEIGC O OXEON ME TIG UTTNPECiEG adeouoTToinTNg
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TpooBaong oT1o TOTTIKG BPOXO TOU EYKATEOTNUEVOU @QOpEa eKUETAAAEuUONg, Oev
pTTOpEl Va BewpnBei wg 1I008Uvapn. ZUyKEKPIYEVA OTTWG TTPOKUTITEI OTTO TNV avAAuoN
METOEU Twv ETIPEPOUG TEXVOAOYIWV BEV UPIOTATAI UTTOKATOOTACIMOTNTA OUTE OTTd
TAeUpdg CATNONG ouTe aTrd TTAEUPAS TTPOCPOPAS WETALU UTTNPECIWV OTABEPNG
acUpuartng TpocBacng / TPOoRacng YECW OTITIKWY IVWV KAl TOU XAAKIVOU OIKTUOU
ToTKNAG TTPdoRacng Tou OTE. AuTtd TTPOKUTITEI ATTO TIC TIMOAOYIOGKES OIGQOPOTTOINTEIG
METOEU TWV UTTNPECIWV TTPOCRACNG Kal TNV TTEPIOPICUEVN duVATOTNTA YEWYPAPIKAG
KAAUWNG Twv dU0 TeAeuTaiwy o€ oxéon Pe 1o BikTuo TOTTIKAG TTPpdoBaong Tou OTE.

O1 utinpeoieg oTaBepric acupuaTng TPOCRACNG Kal XovOPIKAG adeouoTToinTNg
TPOCRACNG TTAPEXOUV O OTTOIOV TTPOC®EPEl TTPOOBACN OTov TEAIKO XPHOTR Tov
éNeyxo et NG ouvdeong Tmpdofacng Tou TeEAIKOU xpnoTn. Mapéxouv TTapouola
ouvaToTNTA EAEYXOU ETTI TWV TEXVIKWY XOPAKTNPIOTIKWY KAl TNG AEITOUPYIKOTNTAG TWV
NlQVIKWV  UTTNPECIWY TTou dUvavTal va Tropaoxebouv péow Twv OUuvOECcEWV
mpdoBaong.

Mapopoiwg, oI cuvOEDEIG e OTITIKA iva TTapEXOUV OE OTTOIOV TTPOCPEPEl TTPOCRaACN
o010 Alaviké TEAIKO XproTn duvaTtdTnTa EAEYXOU £TTi TNG OUVOECNG TOU TEANIKOU XpNoTh.
AlOvavTal va TTapEXouV TOUAAXIOTOV Tnv idia xwpenTIKOTNTA Kal AEITOUPYIKOTNTA ME
TOUG XAAKIvoug Bpdxoug, GUUTTEPIAGUBAVOUEVWY KAl TwV adeTHOTTOINTWY BPOXWV.
EvTouToig e€aitiag TNG XwenTIKOTNTAG TNV OTToia TTAPEXOUV T KOAWDIA OTITIKWY VWV
XPNOIUOTTOIOUVTaI OXEOOV ATTOKAEICTIKA YIA YN OIKIOKOUG TTeEAdTES. ETTioNg N XovopIKr)
TTOPOXI OTITIKWY IVWV Eival €TTi TOU TTOPOVTOG TTEPIOPIOHUEVN KAl TTAPEXETAI OE TIMEG
TTOU OUCIacTIKA gival TTPOIOV CUPQWVIAG.

Mepairépw o1 uTTNPEeoieg oTaBePrG aoUppaTNG TTPOORACNG KAl CUVOECEWY OTITIKWV
IVWV XPNOIYOTTOIOUVTaIl ETTI TOU TTAPOVTOG ATTOKAEIOTIKG yia €€’ 18iwv HECWV TTAPOXN
uTINPECIWV  AlaviKAG () TTapéxeTal o€ ouvoedepuévousg @opeig). EtTopévwg, dev
ugioTavtal ouvaAAayEG TTOU Vo avTavokAoUv CATNoN TPITWV PEPWV YA XOVOPIKN
TpooBacn Péow ouvdéoewy oTaBepnG acupuaTng TPooBaong.

>¢ KABe TTEPITITWON ETTi TOU TTAPOVTOC OUTE N aTaBepr) acUpuartn TpdcoBaacn ouTe n
TTPOcRacn PECW OTITIKAG ivag €xouv Tn oxedov TTAAPN €6vIKA KAAuwn Tou JIKTUOU
TTPOORAONG TWV MHETOANIKWY TOTTIKWY PBpoxwv. 2uykekpiyéva, o OTE eivar o
HOVaAdIKOG TTAPOXOG XAAKIVWY TOTTIKWY Bpdxwv atnv EAAGDa.™ To dikTud Tou diaBéTel
4.865.790 evepyéc ouvdéaelg TOTKAG TTPdoRaonc’™ pe axedov ARpn kaAuyn. Or gv
Aoyw TOoTIKEG ouvdéoelig Tou OTE avamtixbnkav katd Tn SIApKEIQ HIAG WEYAANG
TEPIOOOU, O€ PeydAo Baduo deg, katd 1o didoTnua TTou 0 OTE atroAdupave Ta o@EAn
TWV EKXWPNOEVTWY EIBIKWV ] ATTOKAEIOTIKWY dIKAIWUATWY. AvTiBeTa 0 apiBudg Twv
ouvoéoewv oTaBepnG aclpuaTng TTPOaRacng o oTroiog ugioTatal otnv EAAGSa eival
TTOAU TTeplopiopévog. oAU Treplopiouévog gival otnv EAAASa kal o TTapexOUEVOG
apIOPGG OUVOECEWY OTITIKWYV IVWV TTPOG TEAIKOUG XPNOTEG

O1 uttnpeaieg xovopIkng eupulwvikng TTPOcRaong (TT.X. UTINPECieg bitstream) kai ol
uTTNPECieg XovopikhG adeopoTroinTng TpdéoBacng dIagopoTToloUvVTal WG TTPOG Th
AeiroupyikétnTa Toug. O1 uTTNPETieg XOVOPIKNAG EUPUCWVIKAG TTPOCcRaoNG UECW TOU
DSL diktiou Tou OTE trapéxouv o€ autdv TTOU TIG TTPONNBEUETAl £va TTEPIOPICHEVO
Tedio yia dnuIoupyia AIAVIKWY UTTNPECIWY TTOU dIAPEPOUV ATTO TIG TTPOCPEPOMNEVES
até Tov OTE (A TTou va gival KaivoToueg), 81011 o OTE eAéyxel TOOO TN XwpenTIKOTNTA
OO0 Kal TN YEWYPAPIKA KAAUYN.

O1 uttnpeoieg xovOpIKAg adeapoTtrointng TTPooRacng TTapéXouv O AUTOV TTOU TIG
TpounBeleTal TOV EAeyXO TNG OUVOEONG TOU TOTTIKOU Bpdyou He Tov TEAIKO XPAOTN,
TTOPEXOVTAG TOU KAT AUTO TOV TPOTTO OXEDOV TTAPN SIOKPITIKI EUXEPEIO OXETIKA HE TN

14 Zroyeio and OTE kar Evalhoktikodg Iapoyovg 31/08/2008
15 Zroweio amd OTE 31/08/2008
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XWPNTIKOTNTA TwV AIGVIKWY UTTNPECIWY TTOU TTPoc®EPEl. ETTITTAéOV, £yKOBIOTWVTAG TO
0IKO Tou OXeTIKO €EOTTAIONO (T1.x DSLAM), autdg TTOU TTpOoPNnBeUETal TNV UTTNPETIa
ATTOKTA PEYOAUTEPO EAEYXO E€TTI TNG YEWYPAQPIKNG KAAUWNG Kal TNV avAaTTTugn Twv
NlaviKwv uTTnpeciwv TIG oTroieg Ba Trapéxel. Q¢ ek Toutou, N EETT Bewpei 6T
UTTAPXOUV OOQEic AEITOUPYIKEG OIAPOPEG aVAPECO OTIG UTTNPECIEG XOVOPIKAG
eupulwvikng TTpéofacng yéow Tou DSL diktuou Tou OTE Kal UTTNPECIWV XOVOPIKAG
adeopoTtrointng TTPpdofacng, Ol OTToiEG ATTOKAgLioUV TNV €vTagr TOug O€ ia eviaia
OXETIKI} ayopd TTPOIOVTWV.

Mepaitépw u@ioTavTal CNUAVTIKEG TIMOAOYIOKEG OIAQOPOTTOINCEIS METAEU Twv OUO
uTTNPECIWY, (01 UTTNpEaieg XovOpPIKAG eupulwvikng Tpéofacng upéow Tou DSL
OIkTUou Tou OTE TigoAoyouvtal akpIBOTEPO aATTO  TIG UTTNPECIEG  XOVOPIKNG
adegpotrointng TTPOoRacng) Tou euTTodifouv TTEPAITEPW TNV €VTagh TOug o€ pia
eviaia OXETIKA ayopd TTPOIOVTWV.

O1wg TeplypdPeTal avwTépw, Ol UTINPEcieg dlagopoTrololvTal AsiToupyikd. Evw
OTTOI0G OTTOKTA XOVOPIKEG EUPULWVIKEG uTTnpEeaieg péow Tou DSL diktuou Tou OTE
TIPETTEl VO TTPOPEl O€ KATTOIO €TTEVOUCT TTPOKEIMEVOU Va gival g BEan va TTapEXE
Nlavikég UTTNPETiEG, N ev AOyw atTaitoUuuevn €Tévouon gival onUAvTIKE PIKPOTEPN aTTO
TNV atraitoUpevn €TEVOUCH yIa TNV TTAPOXH AIQVIKWY UTTNPECIWV HE TN XPHRon
UTTNPECIWY XOVOpIKNG adeopotrointng Tpdofacng. O aTToKTwy adeCGHOTIOINTN
TpocfBaacn otov TomKd Bpdxo (AMNTB) Tpétrel va TTpofei e anuavTikh eTEvouon o€
eCOTTAIONG Kal TTPETTEl va DIAXEIPIOTEN TIG UTTNPECIEG TOU (CUPTTEPIAOUBAVOUEVNG KAl
NG dlaxeipiong oc@aAudtwyv — «fault management»). Mepaitépw 1A TIMOAOYIOKG
oToIXEia Twv ev Adyw UTTNPECIWY UTTOdEIKVUOUV OTI gival ammibavo ol aTTOKTWVTEG
AMNTB va avratmokpivovral o€ pia alénon Tng TIMAG TWV UTTNPECIWV XOVOPIKAG
adeopotroinTng TTPooBaong TNG TagNg Tou 5% €wg 10% peTaBaivoviag o€ XOoVOPIKEG
EUPUCWVIKEG UTTNPETieg, 1 avTIoTPOPWG. AuTO emBeBaiwvel TO yeyovog OTI Ol
UTTNPECIEG XOVOPIKAG eUPUlWVIKAG TTPOCoBacng péow Tou DSL dikTuou Tou OTE Kai ol
UTTNPECIEG XOVOPIKAG adeouoTToinTNG TTPOCRacng &ev EUTTITITOUV OTNV idIA OXETIKN
ayopd TTpoiovTwV.

TENOG, N OXETIKN €0VIKA YewypaPiKA ayopd yia Tnv adeopotrointn Tpdofacn oTov
TOTMKO Bpdxo civar n EAAnviIkA EmikpdTeia. H wg dvw B6éon Baociletal Kupiwg oTo
yeyovog o011 0 OTE TTapéxel TIG uTThpeaieg TTOU OUVIOTOUV TN OXETIKA ayopd o€ €BVIKNA
Bdaon, o€ TIUR TToU opileTal eviaia ae €OVIKO eTiTTed0o, KAl PE TOUG idloug Gpoug Kal
TTPOUTTOBETEIG.

2UUTTEPOCHATIKA U@ioTaTal PIa OXETIKA ayopd yia Adeopotrointng MNpdofaong otov
Totmmk6 Bpoxo kai YmoBpdyo (AMNTB) kail Tig ouvageig euKoAieg To UPOG TNG OTTOING
eival n EAAnvIkn Emikpdreia.

ii) Oplopdc¢ TNC OXETIKAC ayopdc EkKivnonc KARoswyv

H ekkivnon kKAQoewv TTePIAAPPBAvEl TN PETAQOPAE pIag PeTayOuevnNG KANoNG atmo To
TEPMATIKO ONueEio Tou TEAIKOU XPAOTN £wg TO apXIKO KEVTPO METAYWYAGS (primary
switching exchange) (6nAadr;, Tou KEvTpou TTOU TTaPEXEl T AEIToupyia TOTTIKAG
METOYWYAG VI TN OXETIKA Kivnon).

MNa TNV €guUTTNPETNON £EEPXOMEVWV KANOEWY EVOAANAKTIKA TWV UTTNPECIWY EKKIVNONG
KANOEwV évag veOEIoEPXOUEVOS TTAPOXOG UTTNPECIWY Ba PTTopoucE va €LeTAOEl TN
ouvaToTNTA KATAOKEUNG EVOAAOKTIKWY CUVOECEWV HE TOUG TEAIKOUG XPAOTEG (UE TIG
QTTAPAITNTEG €UKOAIEG TOTTIKAG TTPOCRa0NG) TTPOKEINEVOU va aTToQUYEl TV aVAYKN
TTPONNOEIag UTTNPECIWY €KKivnong. H ouvdeon Twv TEAIKWV XPNOTwV HE TO BiKTUO
TwWV TapoOxwv Ba ptmopouce va Tpayuartotroinfei péow OIKTUWV  oTaBEPNG
acuppatng pooBaong A dIKTOUWV TTPOoRAcNG OTITIKWY IVWV. Ouwg n KAAuYwn Twv
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acuppatwy  OIKTUWV TIPpOoBacNnNG TTAPAUEVEl  TTEPIOPIOUEVN EVW Ol OUVOECEIQ
TPdoBaoNG ME OTITIKA iva XPNOIMOTTOIOUVTAI KUPIWG YIa TNV TTApoxr UTTNPECIWV
UWNANG XWPNTIKOTNTAG, CUXVA UN HETAYOPEVWY, O€ JEYAAOUG TTEAATEG Kal O apiBuog
TOUG €ival TTEPIOPIOUEVOG. ZUVETTWG dEV UTTAPYXOUV ETTAPKWG TTARPN SikTua yia va
TTAPEXOUV MIG AEITOUPYIKA €VOAAGKTIKA OTO €0vIKO OikTUO TOTTIKAG TTPOCRacng Tou
OTE kai oTIG UTTNPEGIES €KKIivNONG KANoewyv TTou TTapéxovtal atréd tov OTE.

AdUVOTWVTAG VA KATOOKEUAOEl £va eVOAANOGKTIKO OIKTUO, €vag TTAPOXOG UTTNPECIWY
duvaTtal va ayopdcel fj va PIoBwaoel T oUvOeon Tou JIKTUOU HE TOV TEAIKO XPAOTN
atro Tov TTAPOXO0 Tou BIKTUOU (TT.X., VO ATTOKTHOEI évayv adETHOTTOINTO TOTTIKG BPOX0 N
Mia pioBwpévn ypauun). Qotéco, n EETT Bewpei 611 n ayopd 1 picbwon Tng
ouvdeong Tou OIKTUOU ME Tov TEAIKO XPAOTN OV OATTOTEAEI UTTOKATACTATO TNG
€KKivnNOong KAAoewv. ‘Evag TTAPOX0G UTTNPECIWY TTOU ATTOKTA I ICBWHEVN YPAUUA,
1 éva adeopoTroinTo TOTKO BPoxo &ev ATTOKTA WIa UTTPECia TTou gival AEIToupyIKd
I00TIMN ME TIG XOVOPIKEG UTINPETiEG ekkivnong. H pmiocBwpévn ypapun Tapéxel oTov
ayopaoTr Tov €Aeyxo Tou onueiou TTpOoacng SIKTUOU Tou TEAIKOU XProTn, Kal Oxl
NG METOQOPAC METAEU autoU TOUu onueiou TTPOCRaCNG Kal Tou KUPIOU KEVTPOU
peTaywyng (primary switching switch). ‘Etol, TTpoo@épel TTARPN Kal OXI YETAYOPEVN
XWPENTIKOTNTA Kal ETTITPETTEl OTOV AYOPAOTH VO TTAPEXEI £va eUupU QPACHA AIQVIKWYV
uTTNPECIWY aToV TEAIKO XpnroTn. O1 adecuoTtroinTol TOTTIKOI BPdxX0Il ETTITPETTOUV OTOUG
VEOEITEPYXOUEVOUG va avaAdpouv Tov £Aeyxo Tou TOTTIKoU Bpodxou. O1 adeauoTroinTol
TOTTIKOI BPOXO0I TTAPEXOUV OTOV AyOPaaTH TOV EAEYXO TOU TEPUATIKOU onuEiou BIKTUOU
TOU TEAIKOU XPNOTn Kal KaBiotouv SuvaTh TNV TTapoxr e€vOoG eUpEwg PACUATOG
UTTNPECIWY Kal €TO1 €KTEIVOVTAlI ONUAVTIKA TTEPa a1md TN AEIToupyikOTNTA TWV
XOVOPIKWV PETAYOUEVWV UTTNPECIWYV EKKIVNONG.

& avtiBeon ME TIG UTTNPECIEG €KKIVNONG KANOEWY, N KOTAOKEU €UKOAMIWY OIKTUOU
OUVETTAYETAI ONUAVTIKO KOOTOG €1Tévduong. Evw n ev Adyw KaTaoKeur Katd kavova
uloTrolgital o€ QAcelg, TTEPINAUPBAVEI aTTaPAITATWS KAl €UPEIO KATAOKEUR TWV TTIO
datravnpwy oToixeiwv evog dIKTUoU (KaBwg To onueio TpdoBaong kabopiletal 181ké
6oov agopd 1600 TNV ToTToBeCia 600 Kal, auxVvd, Tov gopéa). ETTopévwg, uttdpxouv
TTEPIOPIOUEVEG OIKOVOMIEG KAIMOKAG oTnv €mmévouon. Adyw Tou TeEPAOTIOU KOOTOUG
KATOOKEUNG €VOAAOKTIKWY BIKTUWV TOTTIKNAG TTpdoBacng, n EETT de Bewpei 6T n
KATOOKEUN TWV &V AOYW EVOANOKTIKWY OUVOECEWV TEAIKWV XPNOTWV OE ETTAPKWG
MEYGAN KAipaKka atroTeAEl BILOOIPNO UTTOKATACTATO TWV UTTNPECIWY EKKIVNONG YIA TOUG
TTaPOXOUG TTOU ETTIOILKOUV VA TTAPEXOUV AIAVIKEG UTTNPECIEG KANOCEWV (TOOO KARCEIG
o€ TENIKOUG XpNoTeg 600 Kal o€ TTapdXOoUG UTTNPECIWV).

Mepaitépw u@ioTaVTOl ONUOVTIKEG TIMOAOYIAKEG  OIOPOPOTIOINCEIG WETAEU TwV
UTTNPECIWV €KKIVNONG KANOEWV KAl TWV UTTNPECIWV HICBWUEVWY  YPANPWY  Kal
adeopoTToiNTWY TOTTIKWY BPOXWY TTOU UTTOdIOUV TTEPAITEPW TNV EVTAEN TOUG O€ Wia
evigia OYETIK ayopd  TIPOIOVIWYV. H TIHOAGynon Twv UTTNPECIWV MHICBWHEVWY
YPOUMUWY Kal adECPOTTOINTWY TOTTIKWY Bpdxwv cival TéTola TTou dgv gival moavo ol
TIAPOXOI UTTNPECIWY VA PETARAIVOUV AUECT aTTO XOVOPIKEG UTTNPETIEG EKKIVNONG O€
MICBWHEVEG YPAUPEG 1 adECHPOTIOINTOUG TOTTIKOUG BPOXOUG KAl  avTIOTPOYWG,
OUVETTEIO PIag augnong Twv TIHWV TNG TagNG Tou 5 £€wg 10%.

Eivar ca@éc 611 o TTAPOXOI XOVOPIKWY UTTNPECIWY EKKIVNONG QQEVOG TTAPEXOUV
€KKivnon vyia 18ia XPpAon, OQETEPOU TTAPEXOUV XOVOPIKEG UTTNPECIEG €KKivoNng O€
TpiTa pEpPn (EMTTAEOV TNG UTTOKEIPMEVNG UTTNPECIOG TOTTIKAG TTPOORACNG). ZUVETTWG
mpéTTel va e€eTaoBei katd OO n Tapoxn yia 18ia Xprion uTTNPECIWV E€KKIivnong
KANoewv evidooetal otnv idla oXeTikA ayopd. OuclaoTikd, To {AThMA gival €dv évag
UTTOBETIKOG HOVOTTWAIOKOG  TTAPOXOG (X) O OTToiog TTapEXEl XOVOPIKEG UTTNPETIES
€KKivnong kANoewv o€ Tmapoxoug Eupeong TmpocBaong (Y) Oa  avTigeTwTmide
AVTOYWVIOTIKEG TTIECEIS ATTO ouvdedepévoug TTapoxoug oTabepwy SIKTUWVY (Z) o€
emimedo AlQVIKAG. ZTnVv TTEPITITWON QUTA, MIO AUgnon oTnv TIMA TNG XOVOPIKAG
€KKivnong kKAqoewv Ba petappaldtav oe auénon oTn Alavikh TIMA Twv AIQVIKWY
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OTaBEpWV UTTNPECIWV Ol OTIOIEG EVOWMATWYOUV TNV UTTNPECia XOVOPIKAG, €dv
utroTeBei OTI N aug¢non oTo eTTiTTEdO XOVOPIKNG HETOPEPETAI OTO ETTITTESO AIQVIKNG.
2ZUVETTWG, ol TTapoxol éupeong TpoéoBaong (Y) Ba Atav meavo va xaoouv TTEAATEG
Ao TOV KABETOTTOINKEVO HOVOTTWAIOKO TTAPOXO XOVOPIKWY UTINPEECIWY €KKIvVNong
KANoewv (Z). AvrigToixa, €vag UTTOBETIKOG MOVOTTWAIGKOG TTAPOX0G XOVOPIKWY
uTTNPEcIWY ekkivnang kARoewy (X) Ba £xave TTWANCEIG, v N AEITOUPYIKOTNTA TNG
TTOPOXNG €KKIVNONG KANOEwV yia 18ia xpAon tng kKabetotroinuévng etaipeiog Ba
augave TIG TTWAROEIG. AUTOG O EUUECOG AVTAYWVIOTIKOG TTEPIOPIOUOG OTOV UTTOBETIKO
MovoTTwAIoKO TTapoxo Ba TrpoegpxoTav amd Tnv TAeupd TnG {rTNONG. ZUVETTWG, Ol
UTTNPECIEG EKKIVNONG TTOU TTapéxovTal yia 18ia xprion Ba Tpétmel va ouuTTePIANgBoUv
OTn OXETIKA ayopd UTTNPECIWY, Jadi NE TIG UTTNPETIiEG XOVOPIKAG TTOU TTapEXOVTal O€
TPITOUG TTAPOXOUG AIOVIKWY UTTNPECIWV.

To pépog TTou TTPOUNOEUETAI XOVOPIKEG UTTNPETIES EKKIVNONG KAAOEWY ETTISILKEI VO
QTTOKTAOEI EKKIVNON aT1To £va QopEa TTOU UTTOPEI va Tou TTapdoxel T duvaTtétnTa va
éxel TpéoBaon oe 6Aoug oxeddv Toug TEAIKOUG XpnoTeS. EtTopévwg, Ta OikTua Hn
TTAAPOUG KAAUWNG, (6TTwg Ta UQIOTAPEVA €VAANAKTIKG dikTua oTtnv EAAGDQ) Oev
atroTeAOUV UTTOKATAOTATA OTTO TTAEUPAG ATNONG YIa éva iKTUO TTAPOUG KAAUWNG o€
€OVIKO eTTiTredo (6TTWG TO OikTUO Tou OTE). ZUuveTmwg n ayopd €KKivnong KANoewv
€ival pia TTOAUBIKTUAKR ayopd UTTNPETCIWV.

TENOG, N OXETIKA €BVIKA Yewypagikh ayopd yia Tnv €KKivnon KANOEwv eival n
EAMNvik Emmkpdreia. H w¢ dvw Béon Baocifetal kupiwg oto yeyovog 61 o OTE
TTAPEXE TIG UTTNPECIEG TTOU OUVIOTOUV TN OXETIKA ayopd o€ €BvikA BAon, O€ TIWr TTou
opileTal eviaia o€ €BVIKO eTTiTTEdO, KaAI e TOUG iBIoUG OPOUG Kal TTPOUTTOBETEIG.

2UUTTEPOCHATIKA UQIoTATAI JIA OXETIKI ayopd yia TNV €kKivnon KAAoEwY To €0pOG TNG
otroiag gival n EAAnvikr ETTKpdreia.

iii) Op1ou6¢ TNC OXETIKAC ayopdc TepuatiopyoU KARoewv o€ TEAIKOU NOTE
avd HENOVWHEVO OTaOEPO dikTUO

O1 KA\oeIg oe TENIKOUG XproTeg TTEPIAANBAvVOUV cuvhBwG KAACEIG 0€ YEWYPAPIKOUG
KAl KIvNTOUG apiBuoug Kai Tepuatifovral amd Tov TTAPOXO O OTI0IOG €AEYXEl TO
TEPHATIKO ONUEIO PE TO OTTOI0 CUVOEETAI O KOAOUNEVOG apIBPOG. O wg avw KANOEIG,
TIHoAoyoUvTal €TTi TN BAcel TNG APXNGS ‘0 KAAWY TTANPWVES'.

ATTO TNV AAAN TTAEUPd, Ol KAACEIG 0€ TTaPOXOUG UTINPEECIWY TIJOAOYoUvTal €TTi TN
Bdaoel dIaPOopPETIKWVY POVTEAWV Xpéwang (o1 uttnpeaieg areAoug xpéwong (freephone)
empBapuvouv Tov KAAOUWPEVO, Ol UTTNPETIEG premium rate Kal o1 uTTnpeaieg oUVTOPOU
KwOIKOU (short code) xpewvovtal oTov KAAOUVTA, €VW OI UTTNPETieg PeEPICOPEVNG
XPEWONG XPEWVOVTAI TOOO OTO KOAOUVTA OC0 Kal 0Tov KaAoUpevo). Qg ek ToUTou, N
EETT Oev Bewpei 6T o1 NiavikéG KAAOEIG 0 TEAIKOUG XPrOTEC Kal Ol KANOEIC O€
TTaPOXOUG UTTNPECIWYV €ival AEITOUPYIKA UTTOKATAOTATA 1] OTI AOKOUV METALU TOug
TIMOAOYIOKEG TTIETEIG.

O1 Nlavikég Xpewaoelg yia KAAoeIg o€ TEAIKOUG XproTeg, kabopifovTal Kal GUAAEyovTal
atrod Tov TTAPOX0 ekKivnong (1 Tov TTapoxo £mAoyng/ TTPoeTAoYAS @opéa). QoTéo0, N
doun TNG AlavikAg TIWOAGYNONG via KANOEIG o€ TEAIKOUG XPAOTEG OOKE TTEPIOPITHEVN
éuueon Trieon ota TEAN TEpUATIOPOU. AVTIBETWG OI AIOVIKEG XPEWOEIG YIa KANOEIG O€
évav TTAPOXO UTTNPECIWV KaBopifovtal atmd Tov TTAPOXO UTINPECIWV (MECW TNG
ETMAOYAG TOU AVOQPOPIKA HE TO €idOG Tou apIBUoU uttnpeaiag — AX apIBuo aTeAoug
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xpéwang, 1 apiBud premium rate)’® kai guAéyovtal ammd Tov idlo Tov TIdpoxo
UTTNPECIWV ] ATTO TOV TTAPOXO TEPUATICPOU, ] aTTd ToV TTAPOXO EKKiVNONgG.

H avtaywvioTikr TTieon Twv UTTNPECIWY TEPUATIOPOU Yia KAAOEIG Ot TTapdxXoug
UTTNPECIWYV TTOU XPEWVOVTAI £TTi TN BACEI TNG APXNS O ‘KAAWY TTANPWVEI' AOKEITAI aTTd
TIG DIATTPAYMATEUOEIC TOU TTAPOXOU EKKIVNONG KAl TOU TTAPOXOU TEPUATIOMOU. H TTieon
yId UTTNPECIEC TEPUATIOMOU TIOU TTAPEXOVTAl VIO KANCEIG PEPICOPEVNG XPEWONG
avtavakAouv 1600 TNV SlaTTpayudaTeuon PETagU Tou TTAPOXOU €KKIvnong Kal Tou
TTOPOXOU TEPUATIOPWOU 600 Kal TNV ‘AlaviKA' dIATTPAYHATEUCN WETAGU TOU TTapPOYOoU
TEPUATIOPOU KAl TOU TTapOXOU UTTNPEoIwy. H TTieon yia TIG UTTNPETCIEG TEPUATIOUOU
TTOU TTAPEXOVTAI VIO KAAOEIG TTOU XpewvovTal £TTi TN BAcEl TNG apXNG O ‘KAAOUUEVOS
TTAnpwver (Ax KAQoeig atehoug xpéwong - freephone calls) dnuioupyeital amd 1o
KivNTpO TTOU €x€l O TTAPOXOG UTTNPECIWV YIA VA EAAXICTOTTOINCEI TIG XPEWOEIG TTOU
TTANPWVEI (1] YO va PEYIOTOTTOINCEI QUTEG TTOU AQPBAVEl) OTOV TTAPOXO TEPUATICHOU.
To wg dvw KivnTpo avtavakAdTal AUECO OTOUG EUTTOPIKOUG OpOoUG TNG AIGVIKAG TOU
oxéong ue 10 OiKTUO UTTOOOXNG (TEPUATIONOU), OAAG POVO EUPECO OTIG XPEWOEIG
dlaouvdeong.

H tmmapoxn Tepuamiopou yia KAACEIG O TEAIKOUG XPNOTeEG atTaitel Tnv UTTapgn €vog
€BvIkoU dIKTUOU TOTTIKNAG TTPOoRAong. AVTIBETWG, N TTAPOXN TEPUATIONOU yia KAACEIG
0t TTaPOXOUG UTTNPECIWV OTTAITEl  PN-YEWYPAQPIKO TEPMATIONO Kal duvartal va
TTapEXETal akOPa Kal €dv &ev utTApyxel TTANPNG KAAuwn (AX O€ TTEPIOXEG MEYAANG
OUYKEVTPWONG OTTWG  KEVTPIKEG TTEPIOXEG OTTOU  BpiokovTal  ETTIXEIPACEIS KAl
EMIXEIPNOIOKA TTApKa). Q¢ €K TOUTOU, €ival EUKOAOTEPO VIO VEOEICEPYXOMUEVOUG
TTaPOXOUG Vva TTIAPEXOUV KANOEIG O TTAPOXOUG UTTNPECIWYV atrd OTI UTINPECIEG
TEPMOTIONOU yIa KAROEIG O€ TEAIKOUG XPrOTEG.

Agdopévng NG dIAPOPETIKAG PONG TTANPWUWY TTOU UTTAPXEl OTNV ayopd, Twv
OIAPOPETIKWY PPAYHWY EI0CODOU KAl TWV DIAPOPETIKWY OIKOVOUIWY KAipakag, N EETT
Bewpei OTI vgioTaVTAl XWPIOTEG OXETIKEG QAYOPES VIO TOV TEPUATIONO KAACEWvV O€
TEAIKOUG XPHOTEG, KOl TOV TEPUATIOUO KANOEWV OE TTAPAXOUG UTTNPECIWV.

Katomv Tng dlatmioTwong OT1 0 TEPUATIOHOG yia KAAOEIG 0€ TEAIKOUG XPHOTEG Kal O
TEPUATIONOG VIO KAACEIC O TTapPOXoUG OIKTUWY OEV EUTTITITOUV OTNV idla OXETIK
ayopd, oTnv ouvéxela Ba eEeTacBei edv utTdpxouv TTOAAATTAEG ayOpPEG TEPUATIOHOU
KANoewv o€ TEAIKOUG XpnoTeg avd dikTuo. ‘Evag o1abepdg TTApOoX0g UTTNPECIWY TTOU
emOupei va TepuaTioel pia KAAon o€ €vav TeEAIKO xprjoTtn, duvartal Yoévo va Tnv
TepMaTioel O0TO OIKTUO €KEIVO OTO OTTOI0 QvTIOTOIXEI O apiBudg (site n KAAON
OpopoAoyeital ammd Tov TTAPOXO TEPUATIOHOU AUECA ATTO TOV TTAPOXO €KKivhong 1
atrd Tov TTApoxo diaBiBacng). ZUVETTWG N ayopd TEPPATIONOU KANOEWV opideTal avd
OiKTUO.

Mpokeiyévou va UTTAPEEl UTTOKATAOTACINOTNTA atmd TTAEUPAS TTPOCYOoPdg, Eival
QavepO, OTI €vag VEOEIOEPXOMEVOG Ba ETTpeTme va AeiToupyei éva TOTTIKO OiKTUO
TPOGRacNg TTARPOUG €BVIKIAG KAAUWNG TTOU Ba TOU €TTETPETTE VA TEPMATICEl KANTEIG
Kal va ‘Kepdioel’ Tov KAAOUUEVO TTEAATN ATTO TOV UTTOBETIKO POVOTTWAIAKS TTAPOX0 o€
emimedo ANaviknig (kal va PETa@EPEl Tov KaAouuevo apiBud). O1 @payuoi eio6dou
WOTOOO, TTPOKEIMEVOU VO MTTOPECEl KAVEIG va TTPOCQEPEI TEPMUATIONO HE TTAAPN
KAAuwn eival avutrépBAnTol Kal ouciaoTikd KaBioTtolv Tnv €icodo oTtnv ayopd
TEPUATIOPOU aTTaYOPEUTIKA. Q¢ €K TOUTOU, XWpPEig TNV UTTapgn €vog UuTTdpXOovTog
OIKTUOU TTPOCBaong, évag TTBaveg VEOEIoEPXONEVOG BeV Ba avTIdpPOUCE OE YIa HIKPH
aAAG onuavTIKr PN-TapodIkA augnon TIKAG.

Eival ca@ég o1 oI TTApox0ol XOVOPIKWY UTTNPECIWV TEPUATIOHOU KANOEWV a@evog
TTOPEXOUV TEPMUATIONG KANCEWV yia 10ia XPAOT, AQETEPOU TTAPEXOUV XOVOPIKEG
UTTNPECIEG TEPUATIOPOU O€ TPITA PEPN (ETTITTAEOV TNG UTTOKEIYEVNG UTTNPETIOG TOTTIKAG

16 H avaloyio tov Movikdv £563mv mov KotaBdiletol 6Tov mdpoyo vanpestdv (1 ya v nepintoon tov kKAcewv freephone, mov mapakpateitarl and Tov TGpoyo LANPESIOY

Kotomy mAnpopng tov teppotilovia mopdyov) kabopileton kotdmy dtampoypdtevong Hetagd Tov TapdyOL VNPESIHOV Kat TOV TapO O TEPUATIGHOD.
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TPOORACNG). ZUVETTWG TTPETTEI va £EETAOBOEI KaTd TTOCO N TTAPOXNA UTTNPECIWV Yia 18ia
Xprion evidaooeTtal otnv idia oXeTIKr ayopd. OuciaoTikd, 1o BacikO ¢ATNUA gival av
évag UTTOBETIKOG UOVOTTWAIOKOG TTPOPNBEUTAG UTTNPECIWY TEPUATIOPOU OE ETTITTESO
XOVOPIKAG, Ba UTTOKEITO O€ KATTOIA QAVTAYWVIOTIKA Trieon ammd KaBeTotToinuévoug
TTapOXoug GTaBepWV SIKTUWY, OTO €TTITTEd0 TNG AIavikhG. KATI TETol0 Ba cuvéBaive eav
MIa augnon TnG TIMAG TOU TEPUATIOPOU XOVOPIKNG aTTd TOV UTTOBETIKO POVOTTWAIOKS
TIPOUNBEUTH UTTNPECIWY TEPUATIOWOU O¢ €TTITTEDO XOVOPIKAG, Ba peTappaloTay, Pe T
oglpd TNG O€ HIa augnon TnG TIMAG TwV AIQVIKWY UTTNPECIWV YIa TV TTApoxXA Twv
oTToiwv aTtraiTeital 10 xovOpikd TTpoidv. YTO auTéG TIC OUVONKEG, O TTAPOXOI
utTnpPeciwy Ba éxavav Tmlavov TTeEAdTEG ammd Tov KABETOTTOINWEVO WOVOTTWAIOKO
TIPOUNBEUT UTTNPECIWYV TEPUATIOPOU 0Ot  €TTTTEDO  XOVOPIKAG. AvTiOoTOIXO, O
UTTOBETIKOG HOVOTTWAIOKOG TTAPOXOG UTTNPECIWY TEPUATIOPOU O€ ETTITTEDO XOVOPIKAG
Ba éxave TTWAACEIG, eV O KABETOTTOINKEVOG TTAPOXOG, TUAMA TOU OTToiou Ba TTapeixe
UTTNPECIEG TEPUATIOPOU €€ 1IBIWV PECwy Ba avgave TIG TTWANCEIG TOU. ZUVETTWG, Ol
UTINPECIiEG TEPMATIOMOU TTou  Trapéxovtal  yia 18ia  xprion Ba Tpémer  va
OUMTTEPIANYBOUV OTN OXETIKI] ayopd UTTNPECIWY, Padi PE TIC UTTNPECIES XOVOPIKNG
TTOU TTAPEXOVTAI OE TRITOUG TTAPAXOUG AIAVIKWY UTTNPECIWV.

TENOG, N OXETIKA €BVIKN YEWYPAPIKI ayopd yia TOV TEPUATIONO KAACEWV 0€ TEAIKOUG
XpnoTeg givar n EAAnvikA Emikpdreia. H wg dvw B8éon BacieTal Kupiwg oTo yeyovog
OTI 0 KABe TTAPOXOG TTPOCPEPEI TIG UTTNPECIEG TOU OTN OXETIKA ayopd e Toug idloug
Opoug kal TTpoUTToBEcEIg, OTTOUdNTTOTE Kal €AV TTapéxovTal autéG (evidg Tng
EAANVIKNG ETTIKpATEIQG).

ZUVETTWG ME BAon Ta avwTéPw UTTAPXEN MIO XWPIOTH OXETIKA €OVIKA YEWYPAPIKA
ayopd otnv EAAGSa yia TNV TTOPOXT UTTNEECIWV TEPHUATIONOU KANOEWV 0€ TEANIKOUG
XPAOTEG ava pepovwuévo oTabepd BiKTUO.

2UMTTEQPACMATIKA  UQICTATOI MIa  OXETIK ayopd vyia TNV TIAPOXN UTTNPECIWV
TEPHOTIOPOU KAROEWV O€ TENIKOUG XPAOTEG VA HEPOVWHEVO OTaBEPO BikTUO TO £UPOG
NG otroiag givai n EAAnvikA EmmikpdTeia.

iv) Opioud¢ TG oXeTIKAG ayvopdc AlaBiBaonc KAnoswyv

H évvoia g AlaBiaong mrepidaudvel 6Aa ekeiva Ta oToIxeia TG OPOPOAOYNONG HIOG
KAAONG o€ €BVIKO eTTiTTedO TTOU dEV OUVIOTOUV €KKivnON A TEPMATIONO. ZUVETTWG, N
OlaBiBacn TepiAappBavel T uetaywyr  (switched conveyance) upetalu  Twv
SlaBiBacTikwy KEVTpwY (switches) KAACewv 01 OTToiEG €kKIVOUV aTTO €éva oTaBepd
OikTuo oTnv EANGSa (ouptrepiAapBavopévwy KANoEWV TTou TepPaTi(ouv o€ éva diKTUO
KivNnTAG oTnv EAAGSa) kaBwg kai KAQoewv ol oTroieg TeppaTtiCouv o€ éva oTaBepd
OikTuo otnv EANGSa  (ouptrepihapBavopévwy KAAOEWY TTOU EKKIVOUV aTtro €va KIVNTO
OikTuo oTnVv EAANGDQ). ETiTTpooBéTwg, TTepiAauBdvel To HEPOG TNG €BVIKNAG dlaBiBaong
Miag ©1€Bvol¢ KANonNg METAEU uwnAwv IepapyIkwyv KévTpwy (tandem kai double
tandem).

‘Evag mépoxog o otroiog Aapfavel utnpeoieg diaBiBaong KANoewv eVOAAAKTIKG Ba
MTTOpOUCE va TTPOXWPEACEI 0TV Aueon diaocuvdeon Twv KOPPBwY Tou BIKTUOU TOU.
MapbAo TTOU n emmévduon TTou aTtraiTeital yia daueon Olaouvdeon Oev eival Tou
MeyEBoUG TTOU Ba QTTAITEITO TTPOKEIMEVOU va avaTTapdyel KAveig TO TOTTIKO OiKTUO
TPOCRaCNG, €ival OIKOVOUIKGE CUP@Eépouca POVO 6oov agopd 0doug dpopoAdynong
uwnAng kivnong. EmmAéov éva pioBwpévo KUKAwpa dlacuvdeang gival pia hOVIUN
oUvOEDN ETTIKOIVWVIOG METAEU dUO onueiwy, avTiBeTa aTmd Tnv TTapoxr XwpenTiIKATNTAG
peTaywynAs. O1  diaBifacTikég  uTTNPeoieg  dIaoUVOEONS TTAPEXOUV  PETAQYOPA,
OpopoAdynon kai diaBifacn yia TIG KAACEIG TTOU JETAPEPOVTAI KAl TTOU EKKIVOUV ATTO
T0 0TaBepd dnuboIo TNAEPWVIKG OiKTUO, OTTOUBATTIOTE KAl av BPIOKETAl TO TOTTIKO
OlaBiBacTikd KEVTPO ATTO TO OTI0IO EKKIVOUV ) GTO OTT0i0 TepaTi(ouv. H TIHOAGYNnON
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TWV UTThpeoIwy diapifaong kal Twv MPICBWHPEVWY  KUKAWPATWY  dIaouvoeong
avTioToixa, avravakAd auTég TIG AEITOUPYIKES Bla@opEg. QG €K TOUTOU, UTTAPXE! MIKPN
mOavoTNTa Ol TTAPOXOI UTTNPECIWV VA PETACTPAPOUV ATTO TIG XOVOPIKEG UTTNPETIES
dlaBiBaong oTn XpRoN MICOWHEVWY YPAUPWY Kal avTiIoTPOQA, CUVETTEIQ HIa augnong
NG TIUNAG TNG Ta&NG Tou 5 £wg 10%, ekTOG Kal eGv BN UTTAPXEl UYPNAOGG OYKOG Kivnong
OTNV OUYKEKPIYEVN 000. ZUVETTWG N Auean dlacuvdeon dev AvNKEl OTNV idla ayopd e
TIG XOVOPIKEG uTTNPEDieg dlafBifaong.

‘Evag TPITOG TTAPOXOG ANIAVIKWY UTTNPECIWY PETAYWYAG O TEAIKOUG XProTeG OV
xpelaletal Tpdofacn o€ kABe dikTuo oTnv EAAGDa TO oTT0IO Va gival IKavo va TTapEXE!
uttnpecieg diapifaong. O ev Adyw TpiTog TTAPOXOG dUvaTal va TTAPEXEl TIG AIAVIKEG
TOU UTTNPEDiEG €AV £Xel TTPOORaoN O¢ uTTnpeoieg diafBifaong TTou Tou ETTITPETTOUV VA
d1ao@alilel ouvdeon PeTAEU Twv dIARIBOCTIKWY KEVTPWY TTOU ATTOTEAOUV TO OPIO TNG
XOVOPIKAG UTINPECIAg €KKIVNONG N OTToid OTTAITEITAI yIA TNV €KKivnOon KANOEWvV O€
ANlavikd emmiTTedo Kal TNG XOVOPIKAG UTINEECIOS TEPUATIOKOU TTOU ATTAITEITAI YIa TNV
TTOPOX TOU TEPMATIKOU OTOIXEIOU TTOU Eival avaykaio yia Tnv amo AKpo o€ AKPO
ouvdeon. Tig ev AOyw uttnpecieg diaBifaang, duvartal va TIS ATTOKTACEl aTTd €vav
TEPIOTOTEPOUG TTapPOXoug utnpeoiwy diaBifaocng. ‘Evag tdpoxog Ouvatalr va
TTapEXEl (Kal aTToKTd) diapifacn WETAgU evog TTEPIOPICUEVOU aPIBPOU TTPOOPICHWY,
€AV Ol OXETIKEG EUKOAIEG Oev TTapExouv TTARPN KAAuwn. Q¢ ek TouTou, €ival duvaTov
va €10éABel oTnv ayopd JeE TUNMOTIK KAAuwn kai €ivar duvatov va HETAPEPEI
oTadlakd Kivnon ekTdG ayopds, KABWE n XwpenTIKOTNTA KivnoNngG O€ OUYKEKPIPEVES
odoug @Tavel oto 6pI6 TNG. 2uvemmwg N EETT Bewpei 611 umtdpxel pia eviaia
TTOAUBIKTUOKTI ayopd yia oTaBepég uttnpeaics diapifaong.

H EETT e&ftaoce katd 1600 TIPETTEl va CUPTTEPIANGBOUV OTn OXETIKA ayopd
TIPOIOVTOG KAl ol uTTnpeoieg diapifaong o€ eTmiTredo YXOVOPIKAG Ol OTIoiEG aAUTO-
mapéxovtal. O1 uttnpeaieg diaBifaong uTropouv va TTapéxovTal yia 1dia xprion atmo 1o
XOVOpPIKO AKPO eVOG TTAPOXOU BIKTUWV OTO AIAVIKO TOU GKPO TTAPOXNG UTTNPECIWY. To
Baoikd CATNMG gival €dv évag UTTOBETIKOG POVOTTWAIGKOG TTPOUNBEUTAG UTTNPEDCIWY
OlaBiBacng o€ eTmiTTedo XOVOPIKNG, Ba UTTOKEITO O€ KATTOIO QVTAYWVICTIKA TTieon atrd
KaBeTOTTOINUEVOUG TTAPOXOUG OTaBepwv OIKTUWY, OTO €miTedo TNG AlAvIKAG. KT
TéTOI0 Ba CUVERBAIVE €AV PIa avénon TnG TIMAG TNG XOVOpPIKAG utinpeciag diaBifaong
atro TOoV UTTOBETIKO HOVOTTWAIGKO TTpounBeuTh uttnpeoiwy diaBifaong, Ba odnyouoe,
ME TN o€ipd TNG, o€ MIa auénon TNG TIMAG TWV AIAVIKWY UTTNPEECIWY YIAa TNV TTApOoXN
TWV OTTOIWV ATTAITEITAI TO XOVOPIKO TTPOoidv. YTTIO auTég TIG OUVONRKeES, oI TTAPOXOI
utTNPEEcIwY Ba éxavav TTBavév TTEAATEG aTTO TOV KABETOTTOINKEVO UOVOTTWAIOKO
TIpouNBeuTr UTINPECIWY diaBifacng o€ eTiTTedO XOVOPIKNG. AVTIOTOIXA, O UTTOBETIKOG
MovoTTwAloKkdG TTdpoxog utrnpeciwy diafifacng oe emiTredo XovOpIKAG Ba €xave
TTWANOEIG, EVW O KABETOTTOINKEVOG TTAPOXOG TUHMA TOU OTToIoU Ba TTAPEIXE UTTNPETIES
diapiBaong €€’ 1IBiwv péowv Ba augave TIg TTwARoeIg Tou. H EETT emonpaivel 611 T0
k6oToG OlafiBaocng avépxeTal Ot €va MIKPO MEPOC TWV XPEWOEWV UTTNPECIWV
Aavikng. H EETT Bewpei 611 dev gival mOavo, yia avénon Twv TINWY TG Tédéng Tou
10% o1 utnpeoieg diapifaong, va odnyouce O€ PId ONPAVTIKA augnon Twv
XPEWOEWY AlQVIKAG OTnv KatwTépou oTtadiou ayopd. Q¢ ek ToUTOU, dev Bewpei OTI
évag KaBeToTToINUEVOS TTAPOXOG OTABEPOU SIKTUOU QOKEl TIMOAOYIOKN TTiEon o€ évav
UTTOBETIKO HOVOTTWAIAKO TTPORNBEUTH.

2uvertwg N EETT Bewpei 611 n autd-Trapoxr utrnpeoiwy diapifaong eCaipeital atmod
TOV 0pIou6 TNG ayopdg.

TEéNOG, N OXETIKA €OVIKN Yewypagikry ayopd yia tnv diaBifaon eivar n EAAnVIKA
Emkpdreia. H wg davw Béon Bacifstal Kupiwg oTo yeyovog OTI 0 KABe TTAPOXOG
TIPOOQEPEl TIG UTTNPECIEG TOU OTN OXETIKA ayopd pe Toug idloug O6poug Kal
TTPOUTTOBE0EIG, OTTOUBNTIOTE KOl €AV TTapEXovTal auTég (evidg TnG EAANVIKAG
Emkpdreiag).
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2UVETTWG PE BAon Ta avwTEPW UTTAPXEl MIa evidia TTOAUSIKTUAKK ayopd yia OTaBepEG
uTTnpeoieg diapiBaong.

ZUUTTEPOCHATIKA UQIoTATAI JIA OXETIKH ayopd yia TNV TTapoxr utrnpeeoiwy diapifaong
KANo€wV TO €UPOG TNG oTToiag cival n EAANVIKA ETTikpdTeia.

(v). Opioydg TNG OXETIKAG ayopdS Alavikig mpoofaong orto dnudoio

TNAe@wVIKS dikTUuo ot oTaBepr) Béon, yéow PSTN kai BRA-ISDN ouvdéocewv,

YIO OIKIOKOUG KaI [N OIKIAKOUG TTEAATES

O1 uttnpeoieg TNAEQWVIKWY KANOCEWV Kal ol uTinpecieg Alavikig TTpdofaong
dlagopoTtroiouvtal  atmd  TAeupds  AeitoupylkoTnNTag.  OuolooTIKE, o1 TTEAATEG
xpeldlovtal utnpecieg TPOORaACNG WOTE va MPTTOPOUV va  £XOUV  UTTNPECIES
TNAcQwviag (dnA. n TpodoPacn amoteAei TTPOUTTOBECN TNG ATTOKTNONG UTTNPECIWYV
TNAepwviag). ‘Ewg Tnv eicaywyn g emAoyng gopéa 1o €106 2002, n TTpdoacn Kai
Ol UTTNPETieg TNAEQWViag TTapéxovTav wg éva TTakETo (OnA. TTpdcaBacon kal KAAoeig). H
EMAOYA KAl N TTPOETTIAOYN @opéa, divouv Tn duvaTOTNTA OTOUG TTEAATEG VO OTTOKTOUV
KANoe€Ig atTd évav evAAAAKTIKO TTApoXo utrnpeotwy. O1 ev Adyw KANCEIG (TTOU EKKIVOUV
ammd 10 OiKTUO TOU TTapPéXOVTog Tnv TTPOGRaan TTapdyxou) dpouoAoyouvTal atrd To
OiKTUO TOU TTaPEXOVTOG TNV TTPOCRacT TTapdXoU OTO OXETIKO anueio dilaclvdeong e
TOV TIAPOXO TIOU Trapéxel TIC uttnpeoieg. Aedopévou OTI uTTdpXouv EekABapPEG
AEITOUPYIKES DIAQOPEG PETAEU TNG TTPOCPRACNG KAl TWV TNAEQWVIKWY UTTNPECIWY, Ol
uTTNPECieg auTég Oev UTTOPOoUV va BewpnBolv atmoTEAEOHATIKO UTTOKATACTATO N Wia
NG GAANG atrdé Tnv TAeupd Tng ¢ATnong. Emmiong kai ammd mAsupdg TTpoo@opdg ol
UTTNPECIEG NIAVIKAG TTPOCRAONG KAl Ol UTTNPECIEG TNAEQWVIKWY KANOEWV Ogv gival
AeiToupyikd  uttokatdoTaTa, OedohEvOou OTI yid ThV TIAPOXH TOUG aTTAITOUVTAI
exwpioTéc  Kal  Ol0QOPETIKEG  uTTodouég/utinpecieg. O UTTOOOMEG/UTINPETIEG
XOVOPIKAG TIG OTIOiEG  ATTOKTOUV, €TTi TOU TIAPOVTOG, Ol €VAAAAKTIKOI TTAPOXOI
TIPOKEINEVOU va €ival g€ BEan va TTAPEXOUV UTTNPECIEG TNAEPWVIKWY KAACEWV (AX
€KKivnon MeE TTPOETIAOY @opéa) Otv TOUG EMMTPETTOUV TNV TIAPOXNH UTINPECIWY
Aavikig TTpéoBacng. Me Bdon ta avwTtépw N EETT Bewpei 611 01 utTnpeoieg AlavikAg
TIPOORACNG KAl Ol UTTNPECIEG TNAEPWVIKWVY KANCEWV €ival CUPTTANPWHATIKEG KAl OXI
evaAAGEIpEeG uTtnpeaieg. Q¢ ek TOUTOU OeV EUTTITITOUV TNV idIa OXETIKA ayopd.

2¢ oeipd atTropdocwyv g, n Eupwtraikr EmTpot ékpive 0TI uTTdpxel Mo ayopd yia
UTTNPECIEG KIVNTAG, CUUTTEPIAAKBAVOPEVWV TWV UTINPEECIWY KIVATAG TTpOoRaAcng, n
otroia dev dUvOTAl VO QVTIMETWTTICETAI WG AEITOUPYIKA €VAAANAEIUN Twv UTTNPECIWV
oT1aBepnc’. H Baaikr AsiToupyikr Sla@opd TnG €ival To GTOIXEIO TNG KIVATIKOTNTAS TTOU
EVUTTAPXEI 0€ OAEG TIG UTTNPETIES KIVNTAG KAl ATTOUCIALEl aTTd TIG OTABEPEG OCUVOEDEIG .
Evw emi TN Bdoel Twv TeEXVOAOYIKWY €€eAifewv dUvavTal va TTapEXovTal TTAPOUOIES
UTTNpEeoieg PEOW OTABEPWY KAl KIVATWV OUVOECEWYV, Ol OTaBEpEG auvdéoelg dev
OlaBétouv TO XaPOKTNPIOTIKO Tng KivnTIKOTATAG. Eivar mBavév va  utrdpxel
MOVOTTAEUPN UTTOKATOOTACIUOTNTA, KaB6éoov n kivnt Tmpdéofacn &lvaral va
XpnoigotroinBei yia Tnv TTpayuatotroinon (kai AQwn) KANoewv o1 otroie¢ dev Ba
edUvavto va Trpayuartotroinbolv péocw Hiag ouvdeong oTtaBepric TTpoécoPaong. H
xprion twv GSM gateways armmoTeAei pia ek Twv pop@wv xpnong twv GSM
PadIodIKTUWY TTPOORACNG WG UTTOKATAOTATA TWV OTABEPWY EVOUPHOTWY BIKTUWV
mpocBaong. Mapd wotdéco Tnv duvatdTNTa POVOTTAEUPNG UTTOKATACTOONG TTOU
AvVayVWPEIOTNKE avWTEPW, TTAPAUEVOUV AEITOUPYIKEG OlaPopéG Ooov agopd Tnv
TTOIOTNTA UTTNPECIWY KAl TO £UPOG Cwvng avapeTadoong. ‘Epeuveg KaTavaAwTwy TTou
dievepynBnkav avd Tnv EupwTrn emecruavav o011 ol TEAIKOI KatavaAwTéG Bewpouv TNV
ToIdTNTA ANWNG' WG MIO €K TWV ONUAVTIKOTEPWY TTAPAPETPWY OTA TTAQiCIa TNG

17 BAéne Yo mapaderypo vroBéoeig, Telia/Telenor Case No COMP/M.1439; Vodafone/Mannesmann Case No COMP/M.1795; Telia/Sonera Case No COMP/M.2803.
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ammdPaAcnG TOUG va XPnolhoTroijoouv oTaBepry 1 KivnTr Tpdofacn.’® AvtioToixa,
oUp@wva pe TNV €peuva katavaAwTtwy Tng EETT mou dievepyrBnke Tov louAio Tou
2005 oxeTik& pe TNV TTAPOXH UTTNPECIWY NAEKTPOVIKWY ETTIKOIVWVIWY OTNV EAANVIKN
EMKPATEIR, 84% €K TWV OUPUETEXOVTWY TIOU ONAwoavV KaToxr Kal oTabepol
TNAEPWVOU OTO VOIKOKUPIO Kal TTPOCWTTIKOU KIvNTOU TNAEQPWVOU (JE TNV €vvola TNG
OuvOpPOUAG ouuBoAaiou 1 TTPOTTANPWHEVNG KAPTAG), ONAwaoav emMTTPOcBeTa OTI N
ToIOTNTA TNG KAAONG €ival €ite “TTOAU onpavTik' 1 ‘onuavTiky’ Katd Tnv amoéeaot)
TOUg va eTMAEGOUV av Ba TTpayuatoTroifjoouy pia KAAon atmod kivntd 1 atrd otabepd
TNAEQWVO. H TTo16TNTA TNG KANONG ATTOTEAECE TOV OEUTEPO ONUAVTIKOTEPO TTAPAYOVTA
ylo TOUG KatavoAwTéC UoTepa amd v Tiun." Ocov agopd Tnv TIHOAdYnon
UTTNPECIWV OTABEPAG Kal KIVNTAG TTpdoBacng n ouykpior Toug kabioTaTtal SUOKOAO
AOYO €vOG apIBUOU XOPAKTNEIOTIKWY OO0V a@opd Tov TPOTIO TTOU TTapéxXovTal Ol
uTTNPEcieg KivntAg TTpdoaong H kivntr TTpdoacn TTWAEITAI YEVIKWG €iTE WG PEPOG
MIag ‘9éoung’ uttnpeoiwy TTPOcRacng Kai KANoewv (N otroia ouvhnBwg trepIAauBAvel
Kal ‘Owpedv’ AeTTd) A wg TTPOTTANPWHEVN UTTNPETia n otroia dgv TrepIAapBavel Eva
TTEPIOOIKO TEAOG XPEWONG. Z€ KABE TTEPITITWON Wia BewpnTiK oUYKPION, METAEU TwV
TIHOAOYiwv oTaBepr / KIvATAG, UTTOOEIKVUEI OTI UE EAAXIOTEG EEQIPETEIG, O TIMEG TWV
KIVNTWV KAAoEWV gival onPavTiKE upnASTEPES ATTO TIG TIMEG TWV OTABEPWV KARCEWV.
H EETT Bewpei 61 €ival attiBavo ol TeAIKOi KaTavaAwTég, TTéEpav vog UIKpoU apiBuou
auTwy, va eykaTéAermmav T duvatotnTa va TIPAYyUOTOTIoIoUV KAACEIS oTaBEPNG
TNAEQWVIOG (TO ATTOTEAECUO TOU VO TEPMUATIOOUV TNV OUVOPOUA TOUug OTABEPNG
oUvOEONG) OUVETTEIA PIAG augnong TNG TIMAG Twv OTaBepwV ouvdéoewv TTpdoaong
¢wg kal 10%.

H EETT diakpivel dUo TUTTOUG UTTnpeoiwy TrpooBaons: PSTN ypappés kar ISDN
ypappég. O1 ev Adyw uttnpeoieg TTpéoacng duvavTal va TrapéxovTal péow diapdpwv
TeEXVoAoyiwy, cuutrepIAapBavouévng g oTabepig acUppaTtng TpoéoBacng Kal NG
TPOoRACNG HECW OTITIKWV IVWV. QOTO00, TO TNAeQwVIKO dikTuo Tou OTE aTtroTeAei
€T TNG TTapoucong TN Hovadikh TTAATQOpUa TTPOCRacng TTARPOoUG KAAUWNG OTEVAG
Cwvng otnv EANGSa. O apiBudg Twy TTEAATWV TTOU £XEI UTINPECIEG TTPOCRACONG HECW
UTTOOOUAG OTITIKWY IVWV Kol oTaBepri¢  aocuppatng TmpocoBacng eival  TTOAU
TTEPIOPIOHUEVOG.

OAeg o1 ypappég atabeprig TTpOoRacng TToU TTAPEXOVTAl €TTi TOU TTAPOVTIOS OTnV
EAANGDa, Sivouv Tn duvartdotnta otabepng mpoéofacng o€ diktua TTou duvavTal va
UTTOOTNPIEOUV  UTTNPEDIEG  QWVNTIKAG  ThAEQwviag. EMTTPocBETWwG, TTapéxouv
mpdoBacn o€ GAeg utnpeoieg oTevhg ¢wvng ommwg ‘dial-up’ Internet. O1 TeAikoi
XPRoTeg duvatal va emAéCouv va Tdpouv Tnv TpdcPacn oTtevAig Cwvng ISDN ebv
XpeldlovTtal TTEPIoOOTEPA ATTO éva KAVAAIA QWVAG. ATTO AEITOUPYIKAG ATTOYEWG, TO WG
avw ynoelokd TTpoidvta, duvaral va BewpnBolv wg ‘TTOAAATTAGOId’ TWV YPOAUUWY
PSTN, xpnoiygotroiwvtag tepuatikd eEommAiIond ISDN yia tnv Trapoxr odlagpavoug
METAdOONG BEDOPEVWIV.

Aopnpéva kavahia BRA ISDN duvavtal va TTapéxouv Taxutnteg 0edOUEVWV TTEPITTOU
™G 1a¢NG Twv 128 Kbps. Mia cuvrBng addéuntn cuvdeon BRA ISDN trapéxel d0o
kavaAia Twy 64 Kbps, Ta otroia duvartal va XpnolpgoTroinBoulv yia UTinpEedieg @wWVAGS N
oedopévwy. Aopnuéva kavadia ISDN PRA duvavtar va Trapéxouv Taxutnteg
Oedopévwv €wg kal 2 Mbps. Evw n tmpdéofaon ISDN duvatal va utrooTnpidel
OPIOHEVEG ‘CUPTTANPWHATIKEG UTINEECieg TIG oTroieg &ev utrooTnpifel pia PSTN
mpdoBacn, ol uttnpeoieg pe TTpoopacn Kupiwg ISDN PRA eivalr onuavTikéG govo o€
TeEAIKOUG XpnoTeg pe PBXs i dAAo CPE péow Twv oTroiwv PTropouyv va mrapacyebolv
Kal GAAEG uTTNPETiEG OTTWG yia TTapddeiypa 10€aTd 1I8IWTIKA &ikTua. Q¢ €K TOUTOU,
olagaivetal 611 N TTpoéoBacn PRA ISDN até 1 pia mAgupd, kai n BRA ISDN kai

18 BAéne yia mopaderypa, "SME Telecommunications Survey 2004 Report and Analysis", ComReg, 25 Iavovapiov 2005, ogk. 9 kar "EU Telecoms Services Indicators", Ipsos,
2004, oel 51.

19 Baoet g iduag £pevvag, 1 mordtto g kAjong a&loloydnke og onNUovTIKOTEPOS TOPAYOVTAG OO TNV EVKOALR KoL TNV ac@AAELN ETIKOVOVIOG.
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PSTN mpoéoBacn amd tnv GAAn, dev gival AeIToupyik@ eVOAAGEIUEG KAl OUVETTWG eV
EUTTITITOUV OTNV DI OXETIKI Ayopd TTPOIOVTWY.

Ta oToixeia mou éxel otn 81660 TNG N EETT kal GANa OXETIKG OTOIXEIQ TTOU €XOUV
OUMexBei otnv  Eupwtmn, utrodeikvuouv OTI uTtdpxel EekdBapn  AEITOUPYIKN
dlagpopoTroinon METAEU Twv UTINEEeaIwY TTpécRacng dial-up (diaBéoipwy o€ TaxuTNTEG
¢wg kal 128 Kbps) kai Twv utnpeciwy TTpooaong eupoug {wvng Twv 144 Kbps kai
avw. O1 ouvdéoelg uynAoTepwyY TAXUTATWY @aiveTal va SIEUKOAUVOUV Tnv TTIO
ypriyopn mpécBacn oto Internet (ypnyopdtepn mpdofacn o€ uttnpecies Internet
O0TTwg email), Tnv ypnyopdtepn HeTddoon oOedopévwyv Kal TV TIPOcBacn o€
emMTIPO0BeTEG  eapuoyés  (Ax video conferencing). Auvavral €Tmiong  va
XpnaoigotroinBouv yia TNV TTapoxr mpocRacng o€ utnpeoieg wvig (0Tmwg VoDSL).
H mpoécBaocn BRA ISDN umootnpiCel €lUpog Cwvng éwg kai 128 Kbps otnv
TTEPITITWON OTTOU XPNoIhoTToiNBouv Kal Ta duo Kavahia dedopévwy. Or ouvdEoelg
xDSL Tmrapouaidlouv  évav  aplBud  €I0IKWV  AEITOUPYIKWY  XOPAKTNPIOTIKWV.
MpwrtioTwg, dev eival ouvdécelg TTOAAATTAWY KavaAiwy. EmmrpocBera, atroteAolv
ouvoéoelg "always-on', dnAadn dev gival atrapaitTnTo va yivel KARon yia va emITeuxOei
n ouvdeon. uvemwg n pooPBacn PSTN/ BRA ISDN kai n mpéoBacn DSL dev
aTTOTEAOUV AEITOUPYIKA UTTOKATACTATA aT1TO TNV TTAEUPd TNG {RTNONG. ATTO TRV TTAEUpA
NG TTPOCYOPAG, MIA ETTIXEIPNON N OTToia TTAPEXEI £TTi TOU TTAPOVTOG ouvdéaelg PSTN /
ISDN (aAAG 6x1 DSL) Ba émpetre va atmoktioel DSLAM kai dAAo e€ommAiopud DSL
woTe va gival o B€on va TTapéxel ouvdéoelg DSL, kal yia va yivel autd, atrairouvral
onpavTikég €TTevdUloelg. Agdopévou OTI Ta KOOTH OnuIoupyiag vEWV EUKOANIWV
mpdoBaong o€ €OBvikA KAigaka eivalr onuavtikd, n EETT &ev Bewpei o1 ol
VEOEIOEPYOPEVOI Ba avTiIdpouoav o€ pIa augnan, Tng Tagewg Tou 10%, TTpopaivovTag
oTn dnuioupyia EVAAAOKTIKWY EUKOAMIWYV TTPOORACNG. ZUVETTWG oI ouvdéoelg PSTN/
BRA ISDN kai o1 cuvdéoeig DSL, &ev avAkouv aTnyv idia OXeTIKA ayopd TTPoidvTwy.

O1 ouvdéoeig PSTN kai BRA ISDN 10U TTapéxovTal O€ OIKIGKOUG Kal HN-OIKIOKOUG
XPAOTEG €ival ouCIAOoTIKA AsITOUpYIKA eVOAAGEIUES. Ooov agopd TNV TIMOAGYNOT] TOUG
o OTE emBdaAAer pia pnviaia xpéwon tpéofaong (A ‘Ypauung) 1600 yia TG
ouvdéoeig PSTN 6oo kai yia Ti¢ ouvdéoeig BRA ISDN, aveaptTwg TNG TAUTOTNTAG
TOU QyopaoTh. 2€ VYEVIKEG YPOAMMEG, O OuvapIkEG atmd TTAeupds (rTnong Trou
TTapoUCIAfovTal oThV ayopd, OEV UTTOBEIKVUOUV TOV OPICHO UIAG EEXWPIOTAG OXETIKNG
ayopdg yia uttnpeoieg oTabepAg TTpdoRaong oTevAG {wvng avaloya PE TO €AV AUTEG
QTTOKTWVTAI ATTO OIKIOKOUG | JN-0IKIAKOUG XPrOTEG.

TENOG, N OXETIKA €BVIKN YEWYPOAQIKN ayopd yiad Tnv TTapoxr AavikAg TTpocfaong
otevig Cwvng eival n EAAnvik Emikpdreia. H wg dvw Béon BaoileTal Kupiwg oTo
yeyovog o011 o OTE TTapéxel TIg utTnpeaieg TTou ouvIOTOUV TN OXETIKA ayopd o€ €BVIKA
Bdaon, o€ TR TTOU opileTal eviaia og €BVIKO eTTiTTedO, KAl PE TOUG idloug 6poug Kal
TTPOUTTIOBETEIG.

ZUUTTEPOCMATIKA U@icTaTal IO OXETIKA ayopd Alavikng TTpdofacng oTo dnuocio
TNAEQWVIKG bikTuo o€ aTabepry Béon, péow PSTN kai BRA-ISDN ouvdéoewy, yia
OIKIGKOUG Kal N OIKIAKOUG TTEAATEG TO €UPOG TG oTToiag gival n EAAnvIKA EmikpdTeia.

(vi). YIrnpeoieg TnAs@owvikwv KARoswv

TnAspwvikéc KAnoesig kar Ymnpeoiss Aiavikng mpooBaong
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O1 utinpeoieg TNAEPWVIKWY KANOEWV Kal Ol UTINpPecieg Alavikng TrpodoBaong
dlagopoTtrolouvtal  atmd  TAeUpds  AeitoupylkoTnTag.  OuolooTIKA, o1 TTEAATEG
xpeldlovtal utnpecieg TPOORACNG WOTE va MPITOPOUV va  £XOUV  UTTNPECIES
TNAcQwviag (dnNA. n TpoéoPacn amoteAei TTPOUTTOBEON TNG ATTOKTNONG UTTNPECIWY
TNAEQwviag). 'Ewg TNV elcaywyn NG €mAoyng @opéa 1o £10¢ 2002, n TTpdofacn Kal
Ol UTTNPETiEG TNAEQWViag TTapéxovTav wg éva TTakETo (OnA. TTpdcBaon kal KAAoeig). H
ETMAOYA KAl N TTPOETTIAOYN Qopéa, divouv Tn duvaTOTNTA OTOUG TTEAATEG VO OTTOKTOUV
KANoe€Ig attd évav evAANAKTIKO TTApoX0 utrnpeoiwy. O1 ev Adyw KANCEIG (TTOU EKKIVOUV
ammd 10 SiKTUO TOU TTaPEXOVTOG TNV TTPOGRaan TTapdyxou) dpouoAoyouvTal atrd To
OikTUO TOU TTaPEXOVTOG TNV TTPOCRacT TTapdXou OTO OXETIKO anueio diaclvdeong e
TOV TIAPOXO TIOU Trapéxel TIC uttnpeoieg. Aegdopévou OTI UTTdpXouv EekABapPEG
AEITOUpYIKEG Blo@opég PETAEU TNG TTPOCRACNG KAl TWV TNAEPWVIKWY UTTNPECIWY, Ol
uTTNPECieg auTég Oev UTTOPOoUV va BewpnBolv aTToTEAEOHATIKO UTTOKATACTATO N Wia
NG GAANG atrdé Tnv TAeupd Tng ¢ATnong. Emmiong kai ammd mAeupdg TTpoo@opds ol
UTTNPECieG AIAVIKAG TTPOORACNG KAl Ol UTTNPECIEG TNAEPWVIKWY KANoewv Ogv gival
Aeitoupyiké uttokataoTara, Oedopévou OTI yia ThV TTAPOXH TOUG aTTaITOUVTAI
exwpIoTég  Kal  OloQOPETIKEG  uTTodopég/utinpeoieg. O UTTOOOUEG/UTINPETIEG
XOVOPIKAG TIG OTIOiEG  ATTOKTOUV, €TTi TOU TIAPOVTOG, Ol €VAAANAKTIKOI TTAPOXO!
TIPOKEIMEVOU va €ival o€ B€an va TTAPEXOUV UTTNPECIEG TNAEQPWVIKWY KANTEWVY (AX
EKKivnon ME TTPOETIAOY @opéa) Otv TOUG EMMTPETTOUV TNV TIAPOXH UTINPECIWY
Aavikig TpéoBacng. Me Bdon ta avwTtépw N EETT Bewpei 611 01 uttnpeoieg AlavikAg
TIPOORAONG KAl Ol UTTNPETIEG TNAEPWVIKWY KANCEWV €ival CUPTTANPWHATIKEG KAl OXI
evaAAGEIpES uTTnpeaieg. Q¢ ek TOUTOU BeV EUTTITITOUV TNV idIO OXETIKA ayopd.

TnAspwvikéc KAjoesic amé orabspn B£on Kai KIvNTEC TNAEPWVIKES KANOEIS

2 oeipd atropdocwyv TG, n Eupwtraikr EmTpot ékpive 6T uTTdpxel Mo ayopd yia
UTTNPECIEG KIVNTAG, CUMTTEPIAQUBAVOUEVWVY TWV UTTNPECIWV KIvATHS TTpdofacng, ol
oTToieg Oev dUvaTal va avTINETWTTICOVTAl WG AEITOUPYIKA EVOAAAEIUES WE TIG UTTNPETIES
oT1a0epnc.?’ H Baaikr AsIToupyikr dla@opd TG €ival To GTOIXEIO TNG KIVATIKOTNTOS TTOU
evUTTApXEl 0t OAeg TIG uTTnpeoieg KIvnTAG. Evw emmi TN BACEl Twv TEXVOAOYIKWV
e€eAigewv duvavTal va TTaPEXOVTAl TTAPOUOIEG UTTNPECIEG HEOW OTABEPWV KAl KIVATWY
ouvdéoewy, o1 OoTaBepéc ouvdéoelg Oev  OIABETOUV TO  XAPAKTNPIOTIKO TNG
KivnTIKOTNTAG. Eival miBavov va uttdpyel JOvOTTAEUpPN UTTOKATACTACINOTNTA, KaBOoov
Ol UTInpeoieg KIvNTAG dev PTTOPOoUV va UTTOKATAOTABOUV aTrd UTInPEeoicG oTaBepEC.
Mapd Tnv mBavr) POVOUEPH UTTOKATACTACTN, U@ioTavVTal AEITOUPYIKEG OIAPOPES
OXETIKA ME TNV TTOIOTNTA UTTNPEECIag Kal TO €Upog f{wvng avapetadoong. la
TTapddeiyua, cupewva e Tnv Epeuva KatavahwTtwy loudiou 2005 g EETT, 29%
TWV epWTNBEVTWY TToU ONAwoav KATOXOol Kal oTaBepolU Kal KivnToUu TnAEQWVouU,
IoxupioTnkav o1l Ba e§akoAouBolcav Tnv XpAON Tou GTaBEPOU TOUG TNAEQWVOU GTO
OTTITI, AKOPA KAl aV Ol XPEWOEIG YIa KARCEIG attd oTaBepd Kal KIivRTd TNAEQWVO ATav
oto idlo emimmedo. Emmiong, 56% Twv epwtnBéviwv pe oTaBEPO KAl KIvnTo,
ouuewvNoav aTToAUTa A aTTAWG CUuP@wvnoav OTI Ogv TTIOTEUOUV OTI TO KIvNTO TOUG
TNAEQWVO UTTOPEI va avTIKaTaoTACOEI To 0TaBepd Toug TNAéPwvo. Katd cuvéTrela, ol
KAaTavaAwTéG £€akoAouBouv va avTIAauBdavovTal Tnv UTTapén AEITOUPYIKWY dIa@opwyV
avapeoa oTIG oTaBePEG Kal KIVNTEG OUVOEDEIG Kal KANOEIG. 'EpEuveG KATAVAAWTWY
mou OdlevepyAOnkav ava Tnv Eupwtn emmeorjuavav 6Tl oI TEAIKOI KOTAVOAWTEG
Bewpouv TNV ‘moIdTNTa AQWNG WG HIA €K TWV ONUAVTIKOTEPWY TTOPANETPWY OTA
TAQioIa TNG ATTOQACNS TOUG va XPNOIPOTIoINoouV oTadepr i KivnT TpocBaacn.?
AvrigToixa, oupewva pe Tnv Epeuva KatavaAwTtwyv loudiou 2005 tng EETT, 84% &k
TWV CUUPHETEXOVTWVY TTOU dRAwOoav KaToxr Kal oTaBepoU TNAEQWVOU OTO VOIKOKUPIO

20 Biéne Yo map@detypo vrobéoeg, Telia/Telenor Case No COMP/M.1439; Vodafone/Mannesmann Case No COMP/M.1795; Telia/Sonera Case No COMP/M.2803.
21 Biéne yun mapdderype, "SME Telecommunications Survey 2004 Report and Analysis", ComReg, 25 Iavovapiov 2005, ogh. 9 kar "EU Telecoms Services Indicators", Ipsos,

2004, ced 51.
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KAl TTPOCWTTIKOU KIVNTOU ThAe@wvou, OAAwoav emTTpdoBeTa OTI n TTOIOTNTA TG
KANong eival €ite ‘TTOAU onuavTiky’ 1 ‘onuavtiky’ Kard Tnv amoQact] Toug va
emAEEOUV av Ba TTpaypaToTroifoouv pia KARon atoé kivntd A ammd otabepd THAEQWVO.
H 1T016TNTa TNG KAAONG OTTOTEAECE TOV OEUTEPO CNUAVTIKOTEPO TTAPAYOVTA YIA TOUG
KATAVOAWTEG WETA TNV TIUN.?? ETriong, 53% €K TwV CUUMPETEXOVTWYV TTou SIaBETOUV Kal
o1a0epd Kal KIvNTd TNAEQWVO, CUPPUWVNCAV OTTOAUTA | ATTAWG CUPPWVNOQV JE TV
TPoTACcN 0T ‘6oov a@opd oTnV TTOIGTNTA TNAEPWVIKWY KARCEWV Kal To Adyo XprRong
oT1afepou TNAe@wWvou Oev UTTAPXEl AAAN evaAAOKTIKA Auon tépa amd Tn oTabepn
TNAEQWViIa'.

O1 mapoxol KivnTiG TNAEQwviag £xouv €iodyel oTnv ayopd PeydAo apiBud TTakéTwy
KIVNTAG TNAEQPWVIAG £TOI WWOTE VA KAVOUV OIKOVOMIKA TTIO EAKUCTIKA Tn duvaTdTNTA TOU
KatavaAwTh va poipddel TG KARoEIG Tou atrd To ypa@eio | To OTIiTl avdpeca oTo
oT1a0epd kal KivAtd TOou TnAéPwvo. E@apudloviag TO TECT TOU UTTOBETIKOU
povoTTwAiou (SSNIP) yia TG kKAnoelg oTaBepAG TNAEQwviag OTevhg Cwvng eival
atriBavo va Bpebei pia apkeTd peydAn attwAEla Kivnong o€ pia uttoBeTIKA augnon Tng
TIMAG TNG KARong amd oT1aBepd Tng Taéng Tou 5-10%, T€TOIO WOTE va KAvel TNV
augnon aut pn kepdoodpa. Emriong n moidtnta Aqwng Ba eutrodiosl TTOAAOUG
HeyaAoug TTEAATEG va oTpagolv OTn Xprion KivntoU evw BpiokovTal GTo OTTITI 1] OTO
ypageio. EmTAéov, or TTdpoxol oTabepng eival oe BE€on va EVTIOTTIOOUV OPAdEG
TTEAQTWYV TTEPICCOTEPO ETTIPPETTEIC OTNV UTTOKATACTAON OTABEPOU atrd KIvNTO Kal VO
TIPOOQEPOUV EIBIKA O AUTOUG TTAKETA TIHWV HE EKTTTWOEIG dykou.  ETTouévwg, n
EETT, dev Bewpei 0TI TO TTOOOOTS Twv TTEAATWVY TTOU Ba ékavav KAAOEIG atTd KIVNTO
avTi amé oT1aBepd KATOTTIV Hiag avuénong TnG TIMNAG Twv KANCEwWV atmd oTaBepd Katd 5-
10% Ba ATav apkeToi WOTE va KAvEl pia augnon TIWAG KN KEpBOPOpa.

2UVETTWG, Ol UTTNPECiEG TNAEQWVIKWY KANCEWV atrd oTtaBepry B€0n Kal o1 uTTNPETieg
KIVATWY TNAEQWVIKWY KAQOEWYV eV EUTTITITOUV OTNV idIa OXETIKA ayopd TTPOIOVTWV.

Tomikég ka1 YITepaoTikéS KAROEIS

H EETT uioBetei Tnv apxikr &rown OTI Ol TOTTIKEG KAl UTTEPACTIKEG KANCEIG dev gival
AeIToupyikd utToKaTAOoTATA YIa TOUG TTEAATEG. H A€itoupyiky uttokaTdoTaon PETALU
TwV OUO UTTNPECIWV Eival AVETTOPKNAG YIA va UTTOpEl évag TTEAATNG VA PETAOTPAPE]
KAVOVTAG UTTEPAOTIKEG KAQOEIG, WG AVTATTOKPION O€ PIa augnon TIHWV éwg Kal 10%
amd évav UTTOBETIKO HOVOTTWAIOKSO TTAPOXO TOTTIKWY KAACEwV (i avTioTpo@wg).
Emiong kai o1 TigoAoyIoKEG DIAPOPOTIOINCEIG METAEU QCTIKWY KOl UTTEPACTIKWV
KANOewv Oev €mMTPETTOUV, ETTI TOU TTAPOVTOG ThV EviAgn TwV OOTIKWV Kol Twv
UTTEPAOTIKWY KANOEWV O€ HIO EVIAIA OXETIKI ayopd TTPOIOVTWV.

O1 evaAAOKTIKOI TTAPOXO! PTTOPOUV VA EEKIVIIOOUV TNV TTAPOXH PuVNTIKWY KAACEWV PE
Ouo TpoéTTOUG: (1) MTTOpPOUV va xpnoigotroiqoouv Tn OIKA Toug utrodoun A (2)
MTTOPOUV va METATTWAOUV XwpnTIKOTATA. Agv UTTAPXOUV TEXVIKOI Adyol TTou va
ATTOTPETTOUV évav TTAPOXO TTOU TTAPEXEl €BVIKEG KANOEIG va TTapéXeEl KAl TOTTIKEG
KAnoeig (N avtioTpdpwg). QoTéoo, Ta TTEPIBWPIO KEPOOUG METAEU QOTIKWV Kal
UTTEPAOTIKWY KAROewv ptTopei va diagépouv. H EETT TmoTelel 011 évag TTpoxog
TOTTKWY QWVNTIKWYV KANoewv Ba Atav oe Béon va MPETAOTPAPE OTNV TTAPOXN
UTTEPAOTIKWY KAAOEWYV, WG avTaTTokpion o€ pia auénon TIjwv Katd 10% ammd évav
UTTOBETIKO POVOTTWAIOKO TTAPOoX0. QOTOCO TO QVTIOTPOYO £VW ATTO TEXVIKNAG ATTOWNG
duvartal va eival e@Iktd n EETT ekmipd o611 atraitouvtal onUavTIKEG €TTEVOUCEIG O€
OIKTUOKI) UTTOOOWN TTPOKEIPEVOU Ta ETTITTEDO KEPDOOUG VA KUPaVOOUV O€ IKavOTToINTIKA
emimeda. Zuvemmwg n EETT Bewpei 6T 01 TOTTIKEG KAl UTTEPACTIKEG OTABEPEG KAADEIG
QVIKOUV 0€ XWPIOTEG OXETIKEG AYOPES TTPOIOVTWV.

21a0gpéc KAoeic mpog Kivnra

22 Baoet mg {dlag Epevvag, 1 oot TG KANomg a&loAoynonke @g oNUOVTIKOTEPOG TAPEYOVTAS Ot TNV EVKOALN KOl TNV OGOAAELN ETKOVMOVIOG.
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H EETT Bewpei 611 01 0TaBEpEG KANOEIG TTPOG KIVNTA Kal O 0TABEPEG KAADEIG TTPOG
TOTTIKOUG 1] UTTEPAOTIKOUG apIBuoUg yivovtal OAO Kal TTEPICTOTEPO  AEITOUPYIKA
UTTOKATOOTACIMESG YIa TOUug TTeEAATEG. Ta oToixeia Tou OyKou TnG Kivnong Kal n
onpavtiky digicduon NG KIivNTAG TNAEQWVIag UTTodEIKVUOUY OTI 01 TTEAATEG gival Ao
Kal TTEPICOOTEPO TTPOBUPOI va KAVOUV OTABEPEC KANTEIG TTPOG KIVINTA QVTi YIO TOTTIKEG
Il UTTEPAOTIKEG KAAOEIG TTPOG 0TaBEPOUC apiBuous (yia va ETTIKOIVWYACOUV HE TO idI0
KaAoUpevo pEPog). H EETT mmoTelel 0T 0 apiBudg Twy KANCEWV autwy dgv gival
mAéov de minimis kai Ba ouvexioel va augdveral. H EETT efétaoce edv €évag
UTTOBETIKOG HOVOTTWAIOKOS TTAPOXO0G OTABEPWY Wn TOTMKWY €OVIKWY KANOEwvV O€
YEWYPAQIKOUG apiBuols Ba Atav e Béon va auffoel e€mKePOWS TIG TIUEG OF
YEWYPAPIKOUG apiBpols katd 10% tavw atmd 1o avtaywvioTiké eTTiTredo, Xwpig va
€lI0€ABOUV OTNV ayopd ol TTAPOXOl KANCEWV 0€ apiBuoUg KivnTwy (Kal avTioTpopwg).
Tétoio mBavoi veoeiogpxduevol (dn Ba AapBdvouv Ta avaykaia TPoidvTa XovOpIKrG
(MéoWw TNG u@IOTAPEVNG TTPOCPRAONG KAl TwV CUMPWVIWY dlacuvieong) yia va
EEKIVAOOUV TNV TTOPOXA TETOIWV UTTNPECIWYV. ZUVETTWG, TO KOOTOG TnG €10600u Ba
givar eplopiopévo Kal mBavov Ba sival eQIKTd BpaxuttpdBeoua. Qotdéco, n EETT
Bewpei OTI yia TIG UTTEPACTIKEG KAROEIG TO KivnTpo €10600U gival oTeEVA OUVOEDEUEVO
ME Ta avTioToixa TIHoAoyloké TTepIBwpla. Kal TTaAI, oI aTToQACEIS TOKTIKAG OXETIKA e
Tnv ToTroBecia kal T oUvBean Tng TreAatelokng PAong oTnv otroia oToxeUel O
TTAPOX0G, Kal WE TN OOMN TIMOASGYNONG TNG XOVOPIKNAG Kal TIG TEXVIKEG ATTOPATEIG
Traiouv onuavTiké podo. H EETT moTelel 0TI €vag TTAPOXOG UTTEPACTIKWY KANCEWV
O€ YEWYPAPIKOUG aplBuoug Ba Arav oe Béon va &ekivhoel Tnv TTapox KAAoEwv o€
apiBuoug kivntAg. ETttiong, @aiveralr 611 10 id10 10X0El Kl yia TN WETAOTPOPH aTTd
KANOEIG 0€ KIVNTA O€ UTTEPACTIKEG KAROEIG TTPOG YEWYPAPIKOUG apiBuoug.

Qot600, N EETT d¢ev Bewpei 0TI auTr) N YETAOTPO®N gival e§icou Biwaiun avapeoa o€
QOTIKEG KANOEIG TTPOG YEWYPAPIKOUG apIBuoUs Kal KANoEeIG atrd o1abepod o€ kivnto. H
EETT uioBetei Tnv amrown 611 01 KAAoEIg aTTéd 0TaBepd TTPOG KIVNTO Kal Ol KANOEIG aTTd
oT00epd TTPOG UTTEPAOTIKOUG YEWYPAPIKOUG apIOUOUG avAKOUV OTnV idia OXETIKN
ayopd TTpoiovTwV.

21a0spéc KARO€IC TTPOG Un YEWYPAPIKOUS aplBuous

O1 o10Bepéc KAAOEIG TTPOG OTABEPOUG KN YEWYPAPIKOUG aplBuoUg PTTOPED va Jn gival
e€ioou AsiToupylk@ evaANGEIPEG, 10iwg €dv dev UTTOPOUV va BIEUKOAUVOUV KAAOEIG
TTPOG TO idI0 KAAOUHEVO MEPOG ME TIG KAAOEIS TTPOG YEWYPAPIKOUG apiBuoug. Ol
apiBuoi autoi ocuvABwg XpnaiyoTTololvTal aTTd TTAPOXOUG UTTNPECIWY YIa OKOTTOUG
TTWANOEWY, TTPOWBNONG TTPOIGVTWYV Kal EQAPUOYES UTTOOTAPIENG TTEAaTWY. O1 KARTEIG
oe TTOA\OUG TETOIOUG aplBuoUg, 18iwg OTav TO KOAOUMEVO PEPOG e€EaKoAouBEi va
TIPOCQEPEI OTOUG KAAOUVTEG KOl YEWYPAPIKOUG KAl U YEWYPAPIKOUG apiBuoug (f 1o
ékave oTo TTOPEABOV 1] QVTIKOTEOTNOE £Va YEWYPAPIKO apPIOUO PE éva N YEWYPOPIKO
apiBud), utropei va BewpnBolv UTTOKATACTATEG ATTO TOUG KAAOUvVTEG TTeEAdTES. H
EETT onueiwvel 611 auTo gival 10iwg TOave o€ oXEOn PE TOUG ETTOVONA{OMEVOUG [N
YEWYPAQIKOUG aplBuoug 'one phone' kai freephone. H EETT avmihapBdverar 6T,
OUCIOOTIKA, 01 TTEAATEG ayopddouv uia SECHN UN TOTTIKWY £BVIKWY KAACEWY atmd Tov
Tapoxo. Kard ouveTTeld, O @aiveTal VA UTTAPXOUV XWPEIOTEG CUUTTEPIPOPES
KATavaAwTwy yia oTaBepEC KAAOEIG TTPOG N YEWYPAPIKOUG apiOuoug.

H EETT e&éraoe edv £vag UTTOBETIKOG HOVOTTWAIOKAOG TTAPOXOG OTABEPWV [N TOTTIKWV
EOVIKWV KAACEWV 0€ YEWYPAPIKOUG apIBUOUG (CUNTTEPIAGUBAVOUEVWY TWV KARCEWV
oTo Internet) Ba Tav og 6€on va augAoel eTTIKEPBWG TIG TINEG KATA 10% TTédvw atrd TO
avTOYWVIOTIKO €TTITTESO, XWPEIG 01 TTAPOXOI OTABEPWV KANCEWV O UN YEWYPOQPIKOUG
apiBuoug va €10éABouv  otnv  ayopd (kal  avTioTpOPwe). Autoi or  mlavoi
VEOEIOEPYOPEVOI, Ba €xouv ABN ATTOKTAOEl TO AVAYKAIO TTPOIOVTO KOl UTTNPECIES
XOVOPIKAG (MECW TNG UPICTAUEVNG TTPOCRACNS KAl TWV CUP@WVIWY dIacuvoeong) yia
va CEKIVAOOUV TNV TTapoxn utinpeeoiwyv. Emouévwg, 10 KOOTOG €100d0ou Ba cival
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TTEPIOPICPEVO Kal Ba ATav duvaTtrh BpaxutrpdBecua n €ic0dog VEWV TTapOXwV (Ol
mBavoi veogiogpxOuevol Ba Empetre va emmevduoouv o€ POPs, kTA.).  QoTtdo0, n
EETT Bewpei 011, OTTWG Kal yIa TIG OTABEPES UTTEPACTIKEG KANOEIG, T KivnTpa £10660U
ouvOEéovTal OTEVA [E Ta OXETIKA TTEpIBwpIa kKEpdoug. H EETT moTedel 611 0 TTApOox0g
UTTEPAOTIKWY KANOEWV O€ YEWYPAPIKOUG aplBuouc Ba ATav oe B€on va EeKIvAoEl TNV
TTAPOXN KANCEWV O€ UN YewypaikoUg apiBuous. Etmiong ¢aivetan 61 10 idi0 10YUEl
OTnV TTEPITITWON TNG METAOTPOYNG TNG TTAPOXAG ATTO KAAOEIG O PN YEWYPAPIKOUG
apIBuoUg o€ UTTEPAOTIKEG KANOEIG 0€ YEWYPAPIKOUG apIBuoUG.

H EETT uioBetei Tnv ammown OTI oI KANOeEIC ammd oT1abepd O€ PN YEWyPAPIKOUG
ap1Buoug (TrepiAapBavopévwyv KANoewv oTo Internet) kai o1 UTTEPAOTIKES KANOEIG ATTO
oTa0epO O€ YEWYPAPIKOUG apIBPOUG aVAKOUV OTNV idIa OXETIKY ayopd TTPOIdVTWV.

AigOveic KAnoeig

O1 kKAqo€Ig 0€ évav OUYKEKPIYEVO BIEBVT TTPOOPICHO &€ PTTOPOUV VA TEPUATIOTOUV O€
Katroiov dAAo TTpoopiopd. Q¢ ek TOUTOU, EekdBapa Oev uTTApxel MBaAvOTNTA
uttoKataoTaong amo TAeUpdc CATNoNG yia TIG dIeBveic Kal TIG €BVIKEG UTTNPEDIES
KANOEwV.

Etiong o1 meAdTeg TEIVOUV va XPNOIYOTTOIOUV TOV idI0 TTAPOXO VIO KANCEIG TTPOG
OAoug Toug di1ebveig TTpoopIcpoUS (i TOUAdXIoTOV yia TNV TTAElown®ia Toug). Q¢ €K
Toutou, n EETT Bewpei 611 01 TTEAGTEG EMAEYOUV TOV TTAPOXO TOUG Via TIG OIEBvVEIC
KANOEIG JE ava@opd TIG CUVOAIKEG OTTAITACEIS TOUG yia O1EBVEIC KANOEIG, akOua Kal
€Av o1 KAAoeIg TiyoAoyouvTal €1Ti TN BACEI TTPOOPICUWY 1 ‘CWVWV TTPOOPICHWY .
EmmAéov, oxeddv OAol ol veogloegpyxOpevol TTapoxol otTnv EANGSa TTapéxouv diebveig
kAAoeig. OAol o1 TTépoxol d1eBvwv KAoewv otnv EAAGda TipoAoyouUv TIG KANOEIG €T
™ PBdaocel «opddwv TPoopIouwY» (1 ‘Cwvwv’). YTapxel Kammoia diagopoTroinon
METAEU TwV TTAPOXWV ava@opIKA TNV opadoTroinon Kal TIG OXETIKEG TINEG TNG KAOE
ouadag. QoTéo0o, auTh N apxn epapudletal atrd 6Aoug eviaia. H TipoAoylakh TTOAITIKN
TWV TTapdxwy emmPePaiwvel TNV amrown OTI 01 TTEAATEG ETTIAEYOUV TOV TTPOMNBEUTA
Toug via TIg O1EBveic KAAOEIG PE avagopd oToug OpPoug Kal TTPOUTTOBECEIS TNG
TTaPOXNG (CUPTTEPIAGUBAVOUEVWY TWV TIMWV) OTIS BaadikéG 0doUg. Or TIHOAOYIAKES
OOUEG TTOU I0XUOUV £TTi TOU TTapOvTog aTnv EANGSO uIoBETOUV KOIVEG ) OPOEIDEIG TIUEG
yld TOUG TTIO OUVABEIG TTPOOPIoUOUG KANoewv. EmimTAéov, o1 TINEG dev AoKOUv
TIUOAOYIAKN TTiECN OTIG TIUEG YIO TIG UTINPEECIEG €BVIKWY (UTTEPACTIKWYV) QWVNTIKWV
KANOEWV.

O1Twg onueIwBbnKe avwTEPw, N TTAPOXNA UTTNPECIWY dIEBVWYV KAACEWV aTTaITEl OTTWG O
TTAPOXOG £XEI OUYKEKPINEVEG CUPQPWVIES yIa DIEBVR PETAPOPA/XWPNTIKOTATA KAl TEAIKO
TepuaTiond. Or 6pol Kal TTPOUTTOBECEIG TNG TTAPOXAS TWV XOVOPIKWY TTPOIOVTWY TTOU
atmaiTouvTal yia Tnv mapoxn d1ebvyv KAAoswy dia@Eépouv avaAoya e T Xwpea TTou
yivetal o TepuaTiopds. Qg €k TOUTOU, N TTAPOXH UTTNPECIWY QWVHG 0€ DIAPOPES XWPES
atmmaitei TNV xprion OIAQOPETIKWY TIPOIOVTIWY atrd Tnv TTAEUpd TnG TTPOCPOPUC.
QoTo00, Otv UTTAPYOUV TTAPOXOI BIEBVWVY KANGEWV TTOU VO TTAPEXOUV UTTNPECIES
HOVO Of OUYKEKPIMEVEG XWPEEG TEPUATIOPOU. ZUVETTWG, Ol TTAPOXOl TIPETTEl va
ayopdoouv OAa Ta aTTapaiTnTa TTPOIOVTA TTPOKEINEVOU va gival o€ BEon va eilgéABouv
oTnv ayopd.

Me Bdon Ta avwTépw CUPTTEPAIVOUUE OTI UTTAPXEI MIa BIOKPITA OXETIKA ayopd yia TIg
O1e0VEiG KANOEIG QuvNTIKAG TNAEQWVIAG.

OIKIaKOI un OIKIAKOI XpOTES
O1 uttnpeoieg AIaviKwv KAACEWV TTOU TTAPEXOVTAlI OE OIKIOKOUG KAl Un OIKIOKOUG

XPAOTEG €ival ouolaoTIKA A&ITOupyIkKG uttokataoTateg. EmmpooBétwg, o OTE
uTTOOTNPICEl OTI dEV BIOKPIVEI OUTE KATNYOPIOTTOIEI TOUG TTEAATEG TOU WG OIKIOKOUG N
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MN-OIKIOKOUG KOl OUVETTWG Ogv dlagopoTrolei amd dmown TIUAG METAEU TOu €dv
KATTOI0G TTEAATNG €ival OIKIOKOG 1) KN OIKIOKOG. Z€ YEVIKEG YPaPPEG, N EETT Bewpei o1
ol duvapikég atmo TTAeupdg ¢ATNoNG TTou TTapouadidlovTal oTnv ayopd, dev TTApEXOUV
oa@n kal ac@ain kpitApia otnv EETT yia Tov Slaxwpiopd avaueoa o€ OIKIOKOUG Kal
MN OIKIOKOUG XPNOTEG, OUTE VIO TOV XOPAKTNPEIOWO €vOG TTEAATN WG OIKIAKOU A un
OIKIOKOU KAl WG €K TOUTOU OEV UTTODEIKVUOUV TOV OPICHO XWPIOTWY OXETIKWY Ayopwyv
yIO UTTNPECiEG 0TaBEPAS PWVNTIKAG TNAEPWVIAG avAAoya PE TO €AV AUTEG ATTOKTWVTAI
atTd OIKIOKOUG ) JN-OIKIAKOUG XPOTEG.

H Zyerikn 'swypagikn Ayopd

H oxeTiK yewypa@ikr ayopd yia Tnv TTapoxr AavIKwv KANoEwv, eival €BviKA OTO
€Upog TNG Kai ouviotatal ge oAOkAnpPn tTnv EAAnvVIKA emkpdTeia. H wg dvw Béon
Baciletan Kupiwg aTo yeyovog 011 0 OTE mapéxel TIG uTINPETIEG Tou YEoa OTNV WG
Avw OXETIKN ayopd o€ €0vIkr Bdon, kKai Ye Toug idloug 6poug Kal TTpoUTToBEéoElS. MNa
TNV TIEPITITWON OTToU AGAAEC uTTnpecieg OUvavtal va Trapéxovral atd AdAAoug
TTOPOXOUG 0€ KAIJaKA WIKPOTEPN TNG €0VIKAG, O WG Avw UTINPECIEG avTaywyvidovTal
TIg uTThpeaieg Tou OTE o€ €BvIKO KAipaka.

ZXETIKEC AYOPEC TNAEQWVIKWY KAHOEWV

2UUTTEPOCHATIKG, CUPQWYVA PE TV AVWTEPW AVAAUCN Ol UTTNPECIEG TNAEQPWVIKWVY
KANOEWYV KATNYOPIOTTOIOUVTAI OTIG TTAPAKATW OXETIKEG AYOPEG,

. Ayopd aoTIKWV TNAEQWVIKWY UTTNPECIWV TTOU TTAPEXOVTAl O€ OTABEPN
B£0n yIa OIKIOKOUG KAl JN OIKIOKOUG TTEAATEG.

. Ayopd €0BVIKWV TNAEQWVIKWY UTTNPECIWY (CUPTTEPIAAUPBAVOUEVWY TWV
KAAoEwV atmd ataBepd o€ KIvNTO KOl TwV KANOEWV O€ PN YEWYPAPIKOUG
apiBuoug) Tou Trapéxovral o€ OTaBepry B€0on yia OIKIOKOUG KOl N
OIKIAKOUG TTEAATEG

(vii). OpiIou6¢ TNG oXEeTIKAS ayopdc Xovdpikig Eupulwvikig MpdéoBaong péow
ToUu DSL 3ikTU0U TOU OTE

MNa TV TTapoxr €upulwvikng TTPOoRaAcng, Xpnoigotrolouvtal oTnv EAAGda didgopol
TUTTOI SIKTUWV (Kal TEXVOAOyIwV). H TTapoxn utrnpeciwv eupulwVviKAG TTpooRacng
uvlotroigitar  pe i) X@Akivoug Bpoxoug (cuptrepIAaUBavOuEVWY  OOECHOTTOINTWY
TommKWY Bpoxwv (‘'ULLs'")), ii) ouvdéoelc oTaBepnig acuppatng mpoofaong iii)
OUVOETEIG KIVATWY BIKTUWY, iv) UTTNPECIEG GUUMETPIKNAG eUpUlWVIKAG TTPOoRacng GTo
Oladiktuo (TrepIAapBavovTal Kal ol NICOWHEVES YPAUMEG) KAl V) OTITIKEG iVEG.

H duvarétnta mpdéoBacng péow KAAwWDIOKAG UTTOOOWNG (OPOaEOVIKO KaAWdIo) dev
ugioTaral Kal 6ev TTPORAETTETAI OTO £yyUG i HAKPIVO PEAAOV N avaATITUEN KAAWDSIOKAG
uttodounG otnv EAANVIKA €TTIKPATEIA.

H mpooBacn o1o 81adikTUO PECW OIKTUWY KIVATWY ETTIKOIVWVIWY OEV UTTOPEI va
BewpnBei atTOTEAEOUATIKO UTTOKATAOTATO ATTO TNV TTAEUPpd TnGg (ATNONG ME TNV
€UPUCWVIKN) TIPOoPBacn oTo OladikTuo Méow DSL, evowel Twv  OlOQOPETIKWV
AEITOUPYIKWY dUVATOTATWY TTOU TTPOCPEPEI (UTTAPXOUV TTPAKTIKOI TTEPIOPICHOI, OTTWG
n eukpivela TG 0086vng Kal n duvardétnta aAAnAeTTidpaong, WOTE OPICPEVO
TEPIEXOPEVO VO [NV gival TTPOORACINO PECW OIKTUOU KIVATWYV  ETTIKOIVWVIWY).
EvaAAakTIKd, €vag TEANIKOG XpAoTNG Ba ptmopouce va £xel Tpoafacn oto AladikTuo
XPNOIUOTTOIWVTAG JIa KAPTA O£QOUEVWY YIA TOV UTTOAOYIOTH aTTd TTAPOXO KIVNTWV
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emKoIvwviwy. EvrouTtolg, civar mBavd Ot n uttokardotaon Tng ¢ATNong Ba eival
TTEPIOPICHEVN ETTEION UTTAPXEI ONUAVTIKA dIaPOopa OTO KOOTOG TNG TTPOoBacng HECw
OIKTUOU KIVNTWYV ETTIKOIVWVIWY O€ oxX£0n JE TO OIKTUO OTOBEPWYV ETTIKOIVWVIWY. ATTO
TNV TTAEUPA TNG TTPOCPOPAG, TTPOKEINEVOU va dpacTnploTroinBolv oTnv ayopd Tng
eupulwvikng TTpooBaong péow DSL, o1 rpounBeutéc TG TTpdoacng oTo dIadikTuo
MEow OIKTUOU KIVNTWYV ETTIKOIVWVIWY Ba TTPETTEI VA ATTOKTAGOUV TTPOGRaan o€ dikTuo
oTa0epng TNAEQWVviag, dnAadn va TTpoPNnBeuTOUV TIG OXETIKEG UTTNPEDIEG XOVOPIKNG.
Emopévwg, eivalr amiBavo o611 Ba TTpokaAoucav TTePIOPIOPS o€ €vav UTTOBETIKO
TTPouNBeuTr TNG EUPUlWVIKNAG XOVOPIKNG UTTNPECIAG.

O1 uttnpecieg oTabepAg acUppaTng TTPOCRACNS Kal Ol UTTNPETieg TTPOoRAcNS HEoW
OTITIKWV IVWV TIPOOQPEPOUV OTOV TTAPOXo OuvatoTnTa €AEyxOou OO0V a@opd TN
ouvdeon TTPOORAONG TTOU TTAPEXOUV O€ TEAIKOUG XproTeg. Etmiong Tmpooc@épouv Tn
ouvaToTNTa €AEYXOU OCOV QQOPA TA TEXVIKA XAPOKTNPIOTIKA KAl TN AEITOUPYIKOTATO
TWV UTTNPECIWY AIAVIKAG TTOU TTapEXovTal BAcel Twv v Adyw ouvoEécewv TTPOcRaong.
AvTiBeTa, o1 uttnpeaieg XovOpIKAG eupulwVIKnG TTPooBacng péow Tou DSL SikTUoU
Tou OTE 0Ogv Tapéxouv TéTola OuvatoTnTa €Aéyxou. Av Kal ETITPETTOUV GTOV
ayopaoTr va TTapéxel AIavikég uttnpeoieg eupulwvikig TTpdofaong, dev Tou divouv
TNV duvaToéTnTa eAéyXoU TnG ouvdeong TTpooBaong. ‘Evag uikpdg apiBudg utrnpeciwv
TTPOCcRAONG MECW OTTIKWV IVWV TTOPEXETAI OE TPITa WEPN O€ TIYEG TTOU €£XOUV
oup@wvnOBei eTagu Toug (bespoke). QoT1d00, evOWEl TNG TTEPIOPICHEVNG KAAUWNG TV
OIKTUWV TTOU XPNOIKOTTOIOUV TIG WG AVW TEXVOAOYiES, dev UTTAPXOUV OTA TTAQICIO TWV
WG Avw UTTNPECIWV OIKOVOWIEG KAIJaKaG TTou Ba eTTETpPETTAV va  TIHOAoynBouv
QVTaYWVIOTIKA, ATOI O¢ €TTiTedo TTou BpiokeTal eviog Tou 10% TNG aAVTAYWVIOTIKAG
TIMAG TWV UTTNPECIWV gUupulwVIKNG TTPpdoRacong uéow DSL. ETTouévwg, ol uttnpecieg
oTa0epnG acuppaTnG TTPOORACNS Kol TTPOCRACNS MECW OTITIKWYV IVWV JEV AVIKOUV
oTnV idla OXETIKA ayopd PE TNV uTTnpEeaia eupulwVIKnG TTpooRacng yéow DSL.

O1 uTtnpeaieg CUPPETPIKAS EUPUCWVIKNG TTPO0RACNS (MECW TUNMOTIKWY KUKAWUATWY
(PPCs), mioBwpuévwy ypauuwy,  SDSL) dev utropei va BewpnBei atroteAeopatikod
UTTOKATAOTATO ATTO TNV TTAEUPA TNG {TNONG ME TNV eUpUlwVIKN TTPOCRACH YEGW TOU
DSL oiktoou Tou OTE, evowel Tou uwnAdTEPOU KOOTOUG KAl TWV OIAPOPETIKWY
AEITOUPYIKWV XAPAKTNPIOTIKWY TTOU TTpoa@épouv. H acUuueTpn TTpooBacn UTTopeEi va
TIPOTINNBEI TNG CUUMETPIKAG OTaV O XPrOTNG EXEl TTEPIOPICUEVEG OTTAITACEIS YIO va
«aveBdoer» dedopéva oTo dladikTuo (upload bandwidth) kai eTTopévwg dev Bewpei OTI
TO UYNAOGTEPO KOOTOG TNG CUMMETPIKAG TTPpOcBaong dIkaloAoyeiTal JEow NG XPRong
TNG UTTNPECIAG.

H utrnpeoia xovOpIKAG TTapoXf¢ €upulwvikAG TTIpooRaong péEow adeopOTTOINTNG
TpocBacng oTov TOTTIKG PBpoxo Oev ptmopei va Bewpei ammd TmAeupds CATnong
QTTOTEAEOPATIKO UTTOKATAOTATO TNG UTTNPECIAG XOVOPIKAG TTOPOXAG E€UPUCWVIKNG
mpodoBaong péow Tou DSL diktuou tou OTE evower Tou SiagopeTikol Babuou
ouvaToTnNTag TEXVIKOU €AEyXOU (TOV OTTOI0 TTapPEXOUV), TIG OUVATOTNTEC TIC OTTOIEG
TIPOCQEPOUV  YIO TAV TTAPOX! KAIVOTOUWY UTTNPECIWY Kal TNG IKavOTNTaS VId
TTpoodlopioud KAAuWNg kai eTTékTaong (Roll out) mou Tmapéxel n kK&Be pia atmod TG wg
Aavw UTInpPeoieg. Ava@opikd Pe Ta TIMOAOyIa Twv dUO0 UTTNPECIWY, ETTICNMAIVETAl OTI
UTTAPXOUV ONUAVTIKEG OlIaQOPEG KABATI O TIHEG TWwV UTINPECIWY E€UPULWVIKAG
Tpooaong péow Tou DSL gival katd TTOAU uynAdTEPES ATTO TIG TIUEG TWV UTTNPEECIWV
adeopoTToinTnNg TTPOCRacnS oTo TOTTIKO BPdX0. To yeyovog auTtd avTavakAd wg ETTi TO
TAEioTOV TIG AEITOUPYIKEG DIaQopég METACU Twv OU0 uttnpeciwy (Ax., n TIYA TNG
eupulwvikng TTpooBaong péow DSL trepihauBdvel To kbéoTog Tou OTE 1TOU agopd Ta
DSLAMs ka1 1ig ouvdéoelg avapetddoong ATM). ZuptrepAcUATIKA TTPOKUTITEI OTI N
XOVOPIKA TTapoxXA €upulwvikAg TTPOoRacng péow adeopotrointng TTpéofacng oTo
TOTNKO Bpdx0 Oev eUTTITITEI OTAV idIO OXETIK ayopd WE TNV XOVOPIKA €UPUCWVIKNA
mpéofaon péow Tou DSL diktUou Tou OTE.
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Algpeuvwvtag Qv UTTAPYXOUV TTapAayovTeg atrd TTAEUPAS TTPOCPOPAG TToU ETTIBAAAOUV
EUPUTEPO OPIOPO TNG OXETIKNG ayopds TTPOoidVTWY, TTPOKUTITEI OTI dev uioTaTal
UTTOKATOOTACIMOTNTA aTTO TTAEUPAS TTPOC@OPAS. EIdIKOTEPA, OE TTEPITITWON alénong
avw NG avtaywvioTIKAG TIMAS €wg Kal 10% atrd évav uTToBETIKG HOVOTTWAIOKO
TTPOUNBEUTH TNG UTINPETiag XovOpIKAS eupulwVIKNG TTPOoRacnG, AANEG ETTIXEIPATEIG
TTou AcitoupyoUv otnv EAAGSa éxouv Trepiopiouévn duvaTtdtnTa va petaBdAAouv Tnv
TTOPAYWY| TOUG TTPOKEINEVOU va dpacTnpIoTToinBouv aTnv ayopd yia Tnv TTapoxA NG
WG AVW UTTNPECIAG o€ OUVTONO XPOVIKO SIACTNUA KAl XWPEIG va UTTOOTOUV ONUAVTIKAE,
MN-avaKTAOoIUa KOGTN (sunk costs).

TENOG, N OXETIKA €0VIKN yewypagik ayopd yia Tnv XOovOpiKr TTapoXr UTTNPECIWV
eUpUCWVIKNG TTPooPBaocng eivar n EAANvIk Emikpdreia. H wg davw 6éon PBaaciletal
Kupiwg oTo yeyovog o1t o OTE mapéxel TIG UTTNPECIEG TTOU OUVIOTOUV TN OXETIKA
ayopd o€ €Bvikr Bdon, o€ TIUA TToU opileTal eviaia og €BVIKO emiTred0o, KAl PE TOUG
idloug 6poug Kal TTPOUTTOBETEIG.

2UMNTTEQPACUATIKA u@ioTaTal PIa OXETIKA ayopd yia XOVOpPIKA TTapoxrf UTTNPECIWV
eupulwvikng TTpéoPaocng Héow Tou DSL dikTUou Tou OTE 10 €UpO¢ TNG oTroiag eivail
n EAANvIkR ETikpdreia.

H didkpion petall  utnpeoiwv  Tpocfacng oOTevhg Jwvng Kal  UTTNPECIWV
EUPUCWVIKNG TIpOoBaong, yivetar emmi TN Pdoel evdég aplBuol  TTAPAPETPWV
dlagopoTtroinong,  ouutrepiapBavopévou  Tou  e€Upoug  Cwvng,  TEXVIKWYV
XOPAKTNPIOTIKWY TIOU €TTNPEAlouv TNV  PIWCIPNOTNTA  KATTOIWY  €QAPUOYWY O€
ouvdéoelg oTevig Cwvng, Tnv didkpion petagu “dial up” kar “péviung ouvdeong”
(“always on”) kai d10QOPOTTOINCEWY WG TTPOG TIG TIMEG.

Emi ™ Bdon Twv avwTépw, €&eT@oBnkav ol utrnpecieg TpdoBacng AlAviKAG TTou
OlatiBevtal otnv EAAGOQ, TTpokelyévou va diamoTwlei Katd 1600 N avwTEpw
OI1GKPIoN avTOTTOKPIVETAI OTIG OUVONKES TNG EAANVIKAG ayopdg.

Ta oToixeia 1ou €xel otnv O1GBeon ™G n EETT kabwg kai oxetik Eupwtraikn
euTTEIpia, uTTOdNAWVOUV OTI ugioTaTal o EEKABapn AsiToupyikr SlagopoTToinon
METOEU uTTNPECIWY TTPOcRaong dial-up (o1 oTroieg TTPOCPEPOUV TaxUTNTEG PEXPI 128
Kbps) kai eupulwvikwy UTINpPEeCIwV uywnAotepwy  TaxutnTwy. O1  ouvdéoelg
uwnAoTEPNG TaXUTNTOG BewpouvTal 6T dlEuKoAUvouv Tnv TaxUuTepn TTPOGRAcn GTO
O1adikTuo, TNV TaXUTEPN HETOPOPA dedopévwy Kal Tnv TTpdoRacn oe eMTTPOOOETESG
EQPAPUOYEG (AX. TNAEBIGOKEWN).

Emiong, onueiwverar 611 o1 ypapués mpocPacng ADSL (cuptrepiAaufavouévwy
QUTWYV TTOU TTapéxovTal PEow Tou BIKTUoU Tou OTE Kal QuTwy TTOU TTAPEXOVTAI JECW
Adeopotrointng lNpdéoBaong otov  Tomkd Bpoxo (AMTB)) eivar  ‘péviya
ouvoedePEVES’, KABOTI ETITPETTOUV OTO oUVOPOUNTA va dlaTneEi Yia Yoviun ouvoeon
oTo diKTUO, N OTToia PE TN OeIPd TNG OlEUKOAUvEl TNV TTapddoon Kal TTpdofacn o€
TTEPIEXOPEVO O€ TIPAYHATIKO XPOvo. AVTIOETWG, o1 utinpecieg dial-up eival €k NG
QUOEWG TOUG uTTNPETieg KaTd TTapayyeAia (on demand).

e emimedo AlaviKAG, n {ATNON vyia TIG UTINpPEecieg TTpodafaong cupeiag Cwvng ADSL
(ouptrepIAapBavopévwv autwy TTOU TTapEXovTal PHéow Tou dIKTUoU Tou OTE Kai
aQuTwyv TTou Trapéxovtal péow Adeopotrointng lNpodéoBaong otov Tommkd Bpdyo
(AMNTB)) ka1 dial-up €ivalr TéTOlO WOTE O UTTNPECIEC va AVIKOUV Of OIAQOPETIKES
OXETIKEG ayOopEG.
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H miyoAdynon twv utnpeoiwv pdofaong ADSL kai dial-up odnyei og TepaITépw
dlagopoTtroinon Twv WG Avw UTTNPeoIwy. EIBIKOTEPA, UTTAPXEl €va OIOPOPETIKO
MOVTEAO Xpéwaong yia uttnpecieg puéviung cuvdeong ADSL, 1O oTToi0 avTIKATOTITRICE!
Mia oTtaBepn) (flat rate) yxpéwon yia To TUAPG TNG uTThpeoiag Tou agopd Tnv
TTapeXopevn TTpdofaaon.

AvTIBéTwG, o1 utnpeoieg dial-up xpewvovtar avé povada (metered service).
EmmAéov, uttdpxouv OIOQOPETIKEG XPEWOEIS YIa ouvdeon/ e@dammag, TePIOdIKA
TpooBacn (TTaylo TEAOG) Kal Ye BAon TN Xxprion TG UTTNPECiag.

Evéyel Twv wg dvw S1agopwyv wg TTPOG Ta TIMOAAyIQ, G€ TTEPITTTWON augnong Tng
TIMAG €wg Kal 10% atrd €vav UTTOBETIKO POVOTTWAIGKO TTAPOXO O TTEAATEG dev Ba
avTidpoucav ‘PeTaTTNOWVTAG HETALU UTTNPECIWV TIPOCPBaCcNS oOTevhG Jwvng Kal
eupeiag Cwvng. ATTo Ta avwTéPw TTPOKUTITEN OTI 01 UTThPEeoieg TTpdofaong dial up kai
0l eUPUCWVIKEG UTTNPEDiEG UWNAOTEPWY TAXUTATWY OEV EUTTITITOUV 0TV i8I0 OXETIKN
ayopd.

TENOG, N OXETIKA YEWYPAPIKA ayopd yia Tnv TIOPOXN UTINEECIWV  AIQVIKAG
eupulwvVIkng TTPOGRaang cival €BvikA kal guvioTtatal oty EAANVIKA EmikpdTeia. H wg
avw B¢éon Paoiletal Kupiwg oTo yeyovog OTl o OTE Trapéxel TIG UTTNPECiEG TTOU
OUVIOTOUV Tn OXETIKN ayopd o€ €0Bvikr Bdon, o€ Ty TTou opileTal eviaia o€ €BvIKO
eTiTTEdO, KAl e TOUG idIoug OpOUG Kal TTPOUTTOBEGEIG.

TéNog, emonuaiveral 6T O TTAPOXO!I UTTNPECIWY BIAdIKTUOU TTwAOUV CUlEUYHEVQ
TpoidvTa TTpooacng kal dIadIkTuou padi. EIBIKG petd Tnv €ilcaywyr KAl Tou
ouleuypévou TIpoidvtog Tou OTE (Me TNV  €PTTOpIK  ovopacia  «Conn-X»)
Tapatnpeital Babuiaia PJETACTPOQH TTPOG Ta ouleuyhéva TTPOoIGVTa Kal BIapPKNG
MeEiwon Tou TTooooTOU TWV TTEAATWY TNG AlIavikAG ayopdg ol otroiol TTpounBgvovTal
EexwpioTd TpooBacn kai d1adikTuo. Adyw TNG PETAOTPOPAS TWV KATAVAAWTWYV TTPOG
oufeuypéva TTpOIOVTa, TTPETTEl va €§eTacBei kal n ayopd AlAavikAG €UPUCWVIKNAG
TPocBaong oTo dIadikTuo PEow TexvoAoyiag xDSL.

ZUUTTEPOOHATIKA u@ioTaTal Pia OXETIKA ayopd AlaviKAg eupulwvikng TTpdéoBacng
Méow TexvoAoyiag xDSL 1o eUpog TnG otroiag civar n EAANvIKA ETikpdreia.

(ix). Oplopdc TNC OXETIKAG ayopdc Alavikne supulwvVvikKnG trpéofBaong oTo

81ad8ikTUO YEow TEXVOAoviac xDSL

H ayopd Mavikig eupulwvikng TTpoofacng oT1o dladiktuo péow TexvoAoyiag xDSL
mepIAauBAvel TNV AlaviKr eupulwVIKN TTPOCRACN KaBwg Kal TNV utTnpeaia d1adIKTUOU.
H umnpeoia eupulwvikng TTpoéoBacng oto dIadikTuo dUvaTal VO TTOPEXETAI OTOV
TEAIKO TTEAATN PE BUO TPOTTOUG:

e a1ré £vav TTAPOXO0, O OTTOI0G TTAPEXEI TTPOCRACN Kal UTTNPETia dIadIKTUoU Kal

e amo dUo Tapdxouc®: évav TTAPOXo, O OTToI0G TTapPéXEl TTPOoRACN (0 OTToiog
givar yévo o OTE), kal évav GAANO TTAPOXO O OTTOI0G TTAPEXEI TNV UTThPETia
OladikTuou.

MNa Tov opIoPO TNG ev AOyw ayopdg, eEeTAoONke Katd TOCO ugicTaTal pia {ekdBapn
Aeiroupyiky  diagopoTtroinon WeTagu utmpeciwyv TPocBaong dial-up (o1 oTroieg
TIPOC@EPOUV TaXUTNTEG PEXPI 128 Kbps) Kal eUpUCWVIKWY UTTNPECIWY UPNASTEPWYV
TaxutiTwy. H ayopd ANaviking esupulwvikig Tpdéofacng oto  d1adikTuo,
dlagopotroigital  amd TNV ayopd oTevig Cwvng AOyw Twv  aKoAouBwv
XOPAKTNPIOTIKWV:

23 Enopévog o tedkog meddtng Aappavet dvo Aoyapracpois.
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* n utnpeoia TPooRaong eival «uoviga ouveedepévny Kal Ogv ATTAITEITAI O
XPARoTNG va kavel dial up. H péviun auth olvdeon emTPETTEI OTOV XPrOTN Va
oéxetal o€ Xpobvo real time uttnpeoieg éTTwg email,

* O XPNOTNG MTTOPE va XPNOIYOTIOIEI TAUTOXPOVA UTTNPECIEG QWVNAG Kal
OedouEVWV

* 0 puBPOG KaBBdou (download) cival PeyaAUTEPOG QTTO OTI OTNV TTEPITITWON
Miag ouvdeong dial up.

H e€étaon Twv TEAWV TwV XPEWOEWV CUVOPOUNAG UTINPEECIWY dIadIKTUOU WETALU
OTEVAG Kal eupeiag {uvng, odnyei OTO CUUTTEPACHA OTI Ta €V AOYyw TEAN akoAouBouv
TNV TIHOAoyIaKry Ol0QOPOTIoINCN TIOU  TTPOKUTITEl KOl OTO  ETTITTEDO  AIAVIKNAG
€UPUCWVIKNG TTPOCRACNG.

EmmAéov Twv Xpewoewv TTpdofacng, yia Tnv uttnpecia AladikTuou (gite OTEVNG
{wvng i eupeiag Cwvng), amaiTeital n KataBoArl ouvOpoung ot éva TTAPOXO
uTTNPECIWY OIadIKTUOU. AOYW TwV XOAPOKTNPIOTIKWY QUTWVY Kal CUPQWVA PE TNV
avaAuon TTOU TIPAYUATOTTOINBNKE OTNV TIPONYouUuevn evoTNTA, TTPOKUTITEL OTI N
{NTNOoN yia TIG UTTNPECieg AIAVIKNG eupulwVvikNG TTPOcBaong oTo diadikTuo Kai dial up
gival TETOIO WOTE 01 UTTNPETIEG VA AVIKOUV O€ DIAPOPETIKEG OXETIKEG AYOPEG.

TENOG, N OXETIKA YEWYPOPIKA ayopd yid Tnv TIAPOXN UTTNPECIWV  AIAVIKNAG
eupulwvikng TTpooPacng oto d1adikTuo gival €Bvikr kal ouvioTatal oTnv EAANvIKN
Emkpdreia. H wg avw B8éon PBaocifetal kupiwg oT1o yeyovog 61t o OTE tTapéxel Tig
UTTNPECIEG TTOU OUVIOTOUV T OXETIKA ayopd o€ €Bvik BAon, o€ TIPA TTou opideTal
eviaia o€ €0vikS eTTiTTedO, Kal Pe Toug idloug dpoug Kal TTPOUTTOBETEIG.

ZUUTTEPOOHATIKA u@ioTatal pia OXeTIKA ayopd AlavikAg eupulwviKAg TTpdoaong OTo
AiadikTuo péow Texvoloyiag xDSL 1o €Upog Tng otroiag gival N EAAnvikr Emikpdreia.

Atomréouca Oéon

AvdAuon xovdpikn¢ ayopdc Adsopotrointng MpéoBaong otov Totrikd Bpdyo
Kal YroBpoyxo (AMNTB) Kal TIC ouvaQEic EUKOAIEC

ZUpowva e aToixeia Tou €xel otnv katoxy TnG N EETT, o OTE ¢ival emi Tou
TTAPOVTOG O HOVADIKAG XOVOPIKOG TTAPOXOG METAAAIKWY (XAAKIVWY) TOTTIKWY BpoXwv
Kal utTtoBpoxwv. ETropévwg, o OTE katéxel pepidio 100% oTn oxeTIKA ayopd.

O1mwg avaeépbnke oTov OpIoHO TNG AYyOpPdg, UTTAPXElI MOVO £vag TTEPIOPICHEVOG
apIBUOG ouVdECEWY TOTTIKNG acUpuaTNS TTPOCRAONG Kal OTITIKAG ivag TTou TTapéXETal
yia mpécBacn. H EETT Bewpei 611 n emidpacn Twv ouvdéoewv Xovopikng (Puaikn)
MpbéoBaong oe Ymodopur AIkTUou o€ Z1aBepry @€an PEOow KAAWDIWV OTITIKWV IVWV
gival, Tpog 10 TTapPOV, EAAXIOTN.

O mapakdtw MNivakag Tapoucidlel TNV 1I0TOPIKA €EENIEN TNG TTOPOXAGS TTARPOUG Kal
MepICOuevng adeapotrointng TTpdofacng oTov TOTKO Bpdxo o€ aUYKPIoN ME TOV
ap1Buo evepywv ypaupwyv PSTN/ ISDN, kata tnv repiodo atméd 30 louviou 2002 £wg
31 Aekeuppiou 2009:

ITAfpowg I'pappég PSTN+ISDN
Anodeopomnoupeve Mepilopevng Evepyég I'pappég
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¢ Ipappég IIpooPaong (OTE)
30.6.2002 93 0 5.807.000
31.12.2002 171 0 5.768.000
30.6.2003 359 0 5.701.000
31.12.2003 650 5 5.660.000
30.6.2004 932 160 5.627.000
31.12.2004 1.787 928 5.615.000
30.6.2005 3.823 1.405 5.562.000
31.12.2005 5.018 1.866 5.513.000
30.6.2006 6.836 4.144 5.421.000
31.12.2006 12.176 7.328 5.382.000
30.6.2007 80.056 15.322 5.305.500
31.12.2007 232.582 41.509 5.095.000
30.6.2008 411.893 53.440 4.873.000
31.12.2008 589.234 56.890 4.664.461
30.6.2009 773.110 55.133 4.481.582
31.12.2009 937.878 49432 4.310.178

OT1wg kaBioTatal ca@ég aTTod TOV AvVWTEPW TTIVAKA, 0 apIOUOS TWV YPANPWY TTARPOUG
Kal PEPICOPEVNG adeooTToiNTNG TTPOCGRACNG TTapouaiadel augnon Ta TeAeuTaia xpovia
0 apIBUOG Twv evepywv ypappwy PSTN kai ISDN trapapével o€ ToA0 uynAd etritreda
(82% eT1i TOU CUVOAOU TWV EVEPYWV YPANMPWY).

AkOun Kai yia Tnv TEPITTTWON Otou Ta pepidia ayopdg civar 100%, Suvatal va
u@ioTavTal KATTOIOI AVTOYWVIOTIKOI TTEPIOPIOUOI, €AV €ival EQIKTO va TTPAYUATOTTOINOE]
onpavTikr €icodog oTnv ayopd. H atrelAf] e106dou oTnv ayopd, €iTe JakpoTTpOBeoua
€ite yia éva OUVIOPO XPOVIKO OdidoTnua, eivar évag amd Toug Pacikoug
QVTOYWVIOTIKOUG  TTEPIOPICHOUG  TWV  KOIVOTTOINMEVWY  QOopEwv  EKUETAAANEUONG,
TOUAdIoTOV OTTOoU N €icodog auTtr) eivalr mOavh (kai 6x1 UTTOBETIKN), €yKaipn Kai
ouol1aoTIKr. H atrelAn €10600u pelwveTal 6Tav UTTAPXOUV CNPAVTIKOI @payloi el00d0u.

H EETT Oewpei 611 n €i00d0¢ 0Tn OXETIKN ayopd otnv EAAGSa yia tnv XovdpikA
AlMNTB Ba amaitouce TTOAU pey@Aeg eTTevOUOEIG, TTIPWTIOTWG HE TN HOPQN HN
QAVOKTACIKMOU KOOTOUG. AUTA Ta ONUAVTIKG PN avakTAoIYa K6oTn, otav ouvouddovTal
ME OIKOVOWMIEG KAIMOKAG KAl TN QUOIKA TTUKVOTNTA TTOU XAPOKTNpeifouv Ta véa dikTua
TOTTIKAG TTPGORAoNG, auédvouv OnNUAvTIKA TOUG @Payuoug €1I06d0u yIa PId ETTIXEIPNON
TTou €&eTddel TN OuvaTOTNTA KATOOKEUNG VEéou OIKTUOU TOTTIKNAG TTPOCcBaocng.
Emopévwg, n EETT uioBetei Tnv &rmmown 611 peahioTik& uTtdpxel WIkpr) meavotnta
onuioupyiag véou otabepou SIKTUOU yia TNV TTAPOXK UTTNPECIWY TOTTIKAG TTPOCRacng,
TouAdxIoTOV KATA TN SIAPKEIA TNG TTAPOoUoag £6ETACNG.

EmmAéov, n EETT dev avapével 0TI YeCOTTPOBEOUA N OXETIKA ayopd Ba KoTaoTE
UTTOKEIMEVO QVTAYWVIOTIKWY TTIECEWV HPECW TNG XPHONG KATTOIOG EVOAAOKTIKAG
TTAAT@OpUOG (TT.X. dopuPdpol, KaAwdIoKA TNAEOpPACTN, ACUPUATEG UTTNPECiEG TTOU
XPNOIYOTTOIOUV PN AdEI0BOTNUEVEG OUXVOTNTEG, TTAATPOPHUEG ACUPHATWY KIVNTWV N
YPOUMWYVY evéEPyeIag), 0edOUEVNG TNG ACUMMETPIAG avaueoa aTn B€0n Tou 1I0TOPIKOU
POpPEQ EKPETAANNEUONG KAl TWV VEOEITEPYXOPEVWY TTapOXwV. Evw cival mBavA k&toia
€EENIEN PeCOTTPOBEC O OTNV AVATITUEN KATTOIWY aTTO AUTEG TIG TTAATQOPHEG, O BaBudg
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NG €€ENIENG €ival TTOAU aBéBaiog kal aTnv TTapouca @Aacn dev PTTOPEi va aTnpixOei o€
auTn n dnuIoupyia ETTAPKOUG AVTAYWVIOUOU GTOV TOTTIKO BPOXO.

EmAéov, o kovotroinpévog @opéag ekpeTdAeuong OTE eivai ettiong mOavé va €xel
TIAEOVEKTIUATA AVOPOPIKA HE TO KOOTOG OE OXEON HE TOUG VEOEIOEPYXOPEVOUG (AKOUN
Kal étav TTpayuaTtoTroloUvTal ol idleg TTeVOUCEIG), KOBWG O KOIVOTTOINKEVOS POPEQG
EKMETAAAEUONG cival TBavd AOyw TnNG UQPIOTAPEVNG UTTOOOMNG Kal TNG MEYAANG
TTEAATEIOKAG BAONG va €XEl HEYAAUTEPEG EUKAIPIEG OIKOVOUIWY OKOTTOU TTPOKEIPNEVOU
VO AgIoTToINCEl TIG VEEG €TTEVOUCEIG O €UPULWVIKEG UTTOOOMEG, o1 OTToiEG dev gival
aTrapaiTNTo va u@ioTavTal yia Toug veoeloepxouevous. EmmAéov, o OTE é£xel
EUKOAOTEPN TTpOOPacn o€ TBavoUug TTeAATEG AIQVIKAG yIa TIG VEEG UTTNPEDIES
KaTwTépwyv oTadiwv Bdoel TnG Xpriong METAANIKWY Bpoxwv. AuToi Ol GHPAVTIKOI
TTAPAYOVTEG KAl AAAEG BIOQPOPEG OTTWG TO ETTITTEQO KIVOUVOU TTOU avaAauBAvETal, AtTo
TOUG VEOEIOEPXOUEVOUG TTAPOXOUG, onuaivouv 6T Ba atraiteital peyaAuTepn ammédoon
NG €mévOUONG YIG auTouG. ETTopévwg, o TTapAyovTeG auToi, KaBEvag XwpIoTa Kal
KUPIWG OCWPEUTIKA, OUVIOTOUV ONUAVTIKO ¢PAayUO €I00d0U.

Ta oToixeia TG €€€Taong TnG ayopdg odnyolv OTO CUUTTEPACHA OTI OTn  OXETIKN
ayopd Xovopikng AINTB o OTE £xel deotrdlouca B€on.

2710 onpeio autd agifel va onpelwBei 611 oTa idlIa cupTTepdopata katéAnge N EETT ue
v utrapB. 531/065/23.07.2009 (PEK 1550/B/28.07.2009) «Opiocuog EBvikng
Ayopdg Xovdpikng Adeouotrointng MpdoPaong (MARpoug kai Mepilduevng) o€
MeTaAAikoug Bpoxoug kai uttoBpdxoug, KaBopiopudg ETXEIpACEWY PE ZNUAVTIKA
loxU otnv ev Adyw Ayopd Kal YTTOXPEWOEIG auTwyV (206 Mopog AvadAuong)»

AvdAuon ayopdc¢ ekKivnong KAROEWV

Ta oToixeia 1TOU €xel oTn O1GBeo TNg N EETT umodeikviouv 611 o OTE eival o
HovadIKOG TTAPOXOG O OTT0I0G TTAPEXEI UTTNPECIEG €KKIVNONG KAROEWV O€ TPITOUG
TTapdyoug, evw 1o 2008 TO PEPIDIO TOU OTIC QUTO-TTAPEXOMEVEG UTTNPETIEG EKKIVNONG
KAAoewv nTav uwnAétepo Tou 85%. EmimrAéov 1O 2008, €ixe pepidio ayopdg
HeyoAUTEPO TOU 87% OAwV  Twv AeTTTwWV  XOVOPIKAG  €KKivnONnG  KAROEwv
(oupTTEPIAAMBAVOUEVWV TWV QUTO-TTAPEXOPEVWY UTTNPECIWV EKKIVNONG). YIOBETWVTOG
Mg QUVAUIKA €IKOVA TWV PEPIdIWV ayopds, avTi JIag OTATIKAG €IKOVAG, TA OTOIXEIQ TNG
EETT emiong utrodeikvuouv 611 TO PePidIo ayopdg Tou OTE oTtn Xovopikr €KKivnon
KANoewv €xel TTapapeivel og etmireda uwnAdTepa Tou 87% atoé 1o 2002.

Mapd 10 TTOAU UWPNAS PEPIBIO ayopdAg OTNV TTAPOXI XOVOPIKWY UTTNPECIWY EKKIVNONG
KANoewv (100%), o OTE ptropei BewpnTIKA VO QVTILETWITIOEI AVTAYWVIOTIKEG TTIECEIG,
eqv civar €@Kt n €icodo¢ otnv ayopd. H atrelAr €i06dou otnv ayopd, eite
MaKpOTTPOBeopa €iTe yia €va OUVTIOPO XPOVIKO OldoTnua, eival évag ammd Toug
BaoikoUg  avTaywvioTIKOUG — TTEPIOPICUOUS  TWV  KOIVOTIOINUEVWY  QPOPEWV
EKMETAAAEUONG, TOUAGYIoTOV OTTOU N €i00d0¢ auTr eival TBavA (kal éxI UTTOBETIKN),
EyKalpn Kal ouolaoTikh. H atrelAfj €106dou peiwveTal 6tav UTTAPXOUV GNUAVTIKOI
PpayMoi eiIc6d0u.

H EETT Bewpei 61, otnv EAAGDQ, 01 OIKOVOiEG KAIJOKAG Kal OKOTTOU dnuioupyouv
TIPAYHATIKOUG PPAYHOUG EI00B0OU OTNV OXETIKA ayopd PE TN MOP@ uwnAou apXIKou
MN avaktiolpgou kéoToug. O1 UTINPETiE EKKivnong MTTOPOUV va TTapEXOVTAl JOVO aTTd
TO QopEa TTOU €AEYXEl TNV TOTTIKA ouvdeon Tou TTeAATN. H EANGSQ, o€ avtiBeon pe Ta
mepioootepa Kpdtn MéAn 1ng EE, xapaktnpietar ammd tnv Umrapén HOvo &vog
TTapoxou aTaBepol SIKTUOU HE TTARPN YEwypaikh KAAuyn, Tou OTE. Acdouévou OT
Oev utdpxouv OikTua KoAwdiakng TnAedpacng otnv EANGSa, o1 mBavétnTteg
avaTTTuénG WIag TETOIOG EVOAAAKTIKAG OTO WEAAOV gival TTOAU TTEPIOPICUEVEG, IBIWG €AV
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An@BoUV uTTéYn Ta TEPAOTIA KOOTN TTOU oUVOEOVTAl e TNV avAaTTTUEN OIKTUWVY TOTTIKAG
TTPOOBACNG O€ AOTIKEG TTEPIOXEG.

H Trukvétnta kal n yewypa@ikl mTAnpdétnTta tou OIkTUou Tou OTE dnuioupyei
XOUNAGTEPO KOOTOG PeTAdooNG yia Tov OTE o€ oxéon Pe OTTOIOVONTIOTE AVTAYWVIOTH
TTApoxo DIKTUOU. H EAAEIYN OIKOVOMIWY KAIUAKAG KOl OKOTTOU €VOG VEOEICEPXOMEVOU
TTapoxou Tou emOupel TNV avdaTtugn 1816KTNTWY UTTOOOUWY YIid TNV TTapoXN
PWVNTIKAG TNAEQWVIAg €xel oav aTToTEAECUA O &v Adyw TTAPOXOG va unv €XEl TN
duvartoTnTa va avtaywvioBei Tig avrioToixeg Tiuég Tou OTE.

O1 olkovopieg kAigakag eival duvard va emTeuxBouv OxI gévo pe TNV uAotroinon/
QvATITUEN UTTOOOPWY Yia TNV Trapoxf XovoOpiKAG ekkivnong, aAA& Kal Katd Tnv
atréKTNON TNG OXETIKAG UTTOOTAPIENG. AuTO onuaivel OTI O KOIVOTTOINKEVOG QOPENG
EKMETAAEUONG eITUYXAVEl €TTIONG XAUNAGTEPO KOOTOG avd povada oOTn OIKTUOKN
UTTOOTAPIEN, OTTWG N CuvTHPNOT Tou SIKTUOU.

O OTE éxer tmiong éva TTAEOVEKTNUA KOOTOUG AOYW TWV OIKOVOMPIWY OKOTTOU TTOU
amoAauBdvel oe oxéon ME TA KoIVA KOOTN yia Tnv TOpPOXH Mia oeipdg atrd
OIOQPOPETIKEG UTTNPETIEG PE TN XPNON KOIVIAG UTTOKEIMEVNG UTTOOOMNAS KAl UTTNPECIWV
XovOpIKAG. O1 OIKOVOMieG OKOTTOU €xouv HeyaAUuTepn emidpacn kabwg aufdveTal o
ApIBUOG TWV UTTNPECIWVY OTIG OTTOIEG ETTIUEPICETAI TO KOOTOG, WE OTTOTEAEOUA €vag
TIAPOXOG TTOU TTPOCQPEPElI TNV €UPUTEPN SUVATH TTOIKINIA UTTNPECIWV NAEKTPOVIKWYV
ETTIKOIVWVIWY VA UTTOPEI KAl va PEIWCEI Ta KOIVA KOOTN TTou TTPETTEI va avakTnBouv
atrd IO OUYKEKPIYEVN UTTNPEDIA Kal va BEATIWVEI TNV IKOVOTNTA TOU VO QVAKTA TO
OUVOAO TOU KOIVOU KOOTOUG TOU XWPIG va XPEIAZeTal va augroel aiobnTd TIG OXETIKEG

TIMEG.

NAapBdvovtag uttown Toug @payuoug €ioodou, n EETT dev Bewpei mBavry tnv
KATOOKEUR aTTd KATTOIOV VEOEICEPYXOUEVO TTAPOXO EVOG EVAAANAKTIKOU OIKTUOU TOTTIKAG
TpocRacng 1o omoio Ba avTiypdgel 6A0 1 oucIaoTIKO TUAMG Tou OIKTUOU TOTTIKNG
TpooBaong Tou OTE, katd mn didpkeia TNG TTapoUoag £CETAONG.

EmmAéov pe Baon Tn onuepivr) Katdotaon Kal TIG avapevOueveg e€eAifelic otnv
ayopd, n EETT &ev Bewpei 6T KATTOIOC TTAPOXOG UTTNEECIWV AIAVIKAG QWVNTIKAG
TNAEQWVIOG PTTOPEl va €XEl KATTOIO A&IOTTIOTH EVOANOKTIKY €KTOG TNG OUVAAAAYAG ME
Tov OTE. Katd cuvétteia, TiTrota 8ev UTTOOEIKVUEI OTI KATTOI0G QYOPAOTHG i} MIO OJGda
AyOpPaOTWY £XOUV ETTAPKA AVTIOTABUIOTIKI ayopadTIKA I0XU WOTE va avTioTabuioouv
TNV UTTEPROAIKA 10XU Tou OTE oTnv ev AOyw OXETIKN ayopd.

Ta oToixeia TG €€€Taong TNG ayopdg odnyolv OTO CUUTTEPACHA OTI OTn  OXETIKN
ayopd ekkivnong kKAnoewv o OTE €xel deotrdlouca BEon.

210 onueio autd agiCel va onueiwBei 611 oTa idla cupTTepdouaTta KatéAnge n EETT pe
TNV Ut apiB. 573/017/22.07.2010 (PEK 1353/B/01.09.2010) «Opiop6g Twv Ayopwv
XovOpIKNG. eKKivnong KAROEwv OTO dNUOOIO TNAEQWVIKG OIKTUO TTOU TTAPEXETAI O€
oTaBepn B€on, Xovopikou TepUATIONOU KANCEWV OE PJEPOVWHEVA BiKTua o€ oTaBEPNR
Béon, Xovdpikng diapiBacng oto otaBepd dnuooio TNAeQwvIKG dikTuo Kabopioudg
Emyxeipiocwyv e Znuavtiki loxu oTig ev Adyw Ayopég Kal YTTOXPEWOEIG QUTWV»(2°
Mupog AvaAuong)

AvdAuon ayopdg TEPUATIONOU KANOEWV o€ TEAIKOUG XPNOTES avd HEUOVWHEVO
oT1afep6 SikTUO
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2T OUYKEKPIYEVN TTEPITITWON TOU TEPUATIOUOU KANOEWV KABe oTaBEPOS TTAPOXOG
gival JovoTTwWAIOKOG (BnAadr €xer pepidlo ayopdg 100%) oTn XOvOpPIKY TTApoxn
TEPMOTIONOU 0TO OikTUS TOU dedopévou OTI dev gival duvaTd yia oTTolovonTToTE AAAO
TTAPOXO VO TePUATIOEl KAACEIG o€ onueio TO OTToio Oev eAEyXEl. ZUVETTWG, KABE
MEMOVWHEVOC TTAPOXOG £XEI ONUAVTIKN I0XU OTNV ayopd TEPPATIOPMOU OTO OIKTUO TOU
(aveEdptnTa TNG ToTTOAOYIOG KaI SIANOPPWOTNG Tou) Kal PAAIoTa TTOAU TTEPICTOTEPN
ammd auTtrv TTou eKTIHATal 0TO OUvnNBeg paxnTod TekuAplo Tou 50%, ekTOG €dv gite
MTTOPE va atrodelxOei 6T To ev AOyw POVOTTWAIO gival e KATToI0 TPOTTO TTApodIkd (&iTe
Adyw dSuvatotATwy Tapdkauywns N Adyw xaunAwv @paypwy €106dou) 1 Adyw
QVTIOTABUIOTIKAG ayOopacTIKAG I0XUOG.

EmmAéov, oTa TTAQiOIa TOU TEPUATIOPNOU KAACEWY OTABEPNG, UTTAPXE! £vag ATTOAUTOG
PPAYUOG €10680U TTOU AVTIMETWTTI(OUV OCO0I TTPOUNBeUOVTAl XOVOPIKA TEPUATIONO
KANoewv oT0Beprig, &nAadry TPOcBacn oToug TEAIKOUG OuvOpouNnTéEG ATTO TOV
TTAPOXO TTOU EAEYXEI TO TEPUATIKO ONUEio Tou TEAIKOU XpNoTn: Aev UTTAPXOUV TEXVIKA
Méoa (TEXVIKOI UNXaVIOUOI TTaPAKaUWnGS A VOAAAKTIKG cuoTANATA SPOPOAdYNONG) UE
TA OTTOiO va UTTOPEl VO TTOPAKAUPOEi 0 TEXVOAOYIKOG TTEPIOPICHOG TTOU KaBIOTA ToV
TEPUOTIONS o€ OTTOI0OATTOTE DIKTUO [N OIEKBIKACIKNO atTd GAAOUG UTTAPXOVTEG 1 VEOUG
TTapAXOUG.

Ta oToixeia NG €&étaong TG ayopds odnyouv oT1o ocuptépacpa 0T o OTE é€xel
deomrolouca Béon O0TnN OXETIKA ayopd TEPUATIOPOU KAROEWVY OTO JIKTUO TOU.

210 onueio autd agicel va onuelwBei 611 oTa idIa cupTTepdopaTta kKatéAnge n EETT pe
TNV Ut apiB. 573/017/22.07.2010 (PEK 1353/B/01.09.2010) «Opiopdg Twv Ayopwv
XoVOpIKNG. €KKiVvNONG KANOEwWV OTO dNUOOIO TNAEQWVIKG OIKTUO TTOU TTAPEXETAI O€
o1aBepny B€an, XovOpIKoU TEPUATIOUOU KANCEWV O¢ pEPovwEVa dIKTUO 0 oTaBEPN
Béon, Xovdpikng diapiBacng oto otaBepd dnudoio TNAeQwvIKG dikTuo KabBopiopdg
Emyeipriocwy e Znuavtiki loxu oTig ev Adyw Ayopég Kal YTTOXPEWOEIG QUTWV»(2°
Mopog AvéaAuaong)

AvdAuon ayopdc diaBiBaocnc KAQOswv

Me Bdon Toug utrodoyiopoug Tng EETT, 10 pepidio ayopds tou OTE og utrnpeaieg
dlaBiBaong eivar uywnAétepo atmd 98%.

Evw BewpnTik& o1 ppayuoi ei06dou oTnv ayopd diapifacng dev gival avuttépBAnTol,
Oev UTTApxeEl atTédeIEn OTI KATTOION TTAPOXOI €XOUV KAVEI PEXPI CAMEPA TIG AVAYKAIEG
emmevduoelg. Autd utropei ev pépel va €gnynbei Adyw Tou Ot n dioBiBacn dev
ayopddleTal TTOTE WG MENOVWHEVN UTTNPECIA, OAAG TTAVTOTE € CUVOUAOUO E EKKIVNON
N TepuaTiopd. Emiong, pétrel va AauBdavetal utrown, T TTAPOAO TTOU yIa TNV TTAPOXN
utTnPEeciwy dlaBiBaong dev utrdpyouv @payuoi el06dou £6icoU ONPAVTIKOI JE AUTOUG
TTOU UTTAPXOUV VIO TIG UTTNPECIEG eKKivnang KANoewv (dnAadr, n KATaoKeur €vog
TIAApoug BIKTUOU TOTTIKAG TTPOoRacnG), oTnv TTPAYHATIKOTATA Ol avTaywvioTéG Ba
avaykadovTtav va avatrapdyouv Tnyv Totroloyia Tou dikTuou Tou OTE, va aTTOKTIiOOUV
TNV amopaitntn uttodoury (e€E0TTAIOPOG  peTaywyAg dIKTUOU  KOpHoU) Kal  va
avafBabuioouv TN XwpenTIKOTNTA TOu OIKTUOU KOPHOU TOUG TTPOKEINEVOU VA UTTOPOUV
VO TTAPEXOUV OTTOTEAEOUATIKEG uTTnpeoieg OlaBifaong avaueoa oOTa onueia Tou
oiktuou Tou OTE.  O1 mOavétnTeg avamTuéng HIag TETOIOG QVTIAYWVIOTIKAG
EVOANOKTIKAG EVTOG TWV XPOVIKWV TTAQICiWV TNG TTapouoag €¢étaong cival 18iaitepa
TTEPIOPIOHEVEG, 1I0IWG €AV An@BoUV uTTOWN T GNPAVTIKA KOOTN TTOU CUVOELOVTAl JE TV
QvAaTITUEN KaIl ETTEKTAON TOU BIKTUOU KOPUOU.
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ATTO TNV GAAN pepid o OTE ammoAapPdvel oikovopieg KAipakag Adyw Tng TTUKVOTNTAG
TOU BIKTUOU KOpUoU (TTou odnyei o€ ANiyoTepeg uttnpeoieg diapiBaong Kai, ETTOPEVWG,
XOaunNAGTEPO KOOTOG METAdooNg yia Tov OTE). EmmAéov €xel éva TTAEOVEKTNUO
KOOTOUG TTOU TTPOKUTITEI ATTO TIG OIKOVOMIEG OKOTTOU O€ OXEON WE TA KOIVA KOOTN VIO
TNV TTAPOXN MIOG OEIPAS DIAPOPETIKWYV UTTNPECIWY HE TN XPHON KOIVWYV UTTOKEIMEVWV
UTTOOOHWV Kal UTTNPECIWVY XovOpPIKAG. Ol 0IKOVOUieG OKOTTOU £XOUV aKOuUN MEYOAUTEPN
emidpaon KaBwg augavetal To €UPOG TWV UTTNPECIWV OTIG OTIOIEG ETTIPEPICETAI TO
KOOTOG, PE ATTOTEAEOPO £vag TTAPOXOG TTOU TTAPEXEl TNV €upUTEPNn duvaTr TTOIKIAIX
UTTNPECIWY Va gival o€ BE€0N Kal va PEIWOTEI TO TTOOOOTO KOIVOU KOGTOUG TTOU TTPETTEI
va avakTnBei amd k&Be uttnpecia Kal va BEATILVEI TNV IKAVOTNTA VA AVOKTAOE OAa Ta
KOIVA KOOTN XWpPIg va XPeIAgeTal va au§Aoel OnNUAvTIKA TIG AIQVIKEG TIMEG TOU.

TéNog, dev uttdpxouv OTOIXEIa TTOU va ATTOOEIKVUOUV OTI UTTAPYXOUV oruepa (1 OTi
TIPOKEITAI VA UTTAPEOUV OTO APECO PEAAOV) BIWCIPEG EVOANOKTIKEG WG UTTOKATACTATO
amd TV TAEUpd TNG TTIPOCQPOPAS yia TIS uTtnpecieg diapiBaong Tou OTE. O
uTTnpeoieg diaBifaong dev ATTOKTWVTAI ATTO TOUG TTAPOXOUG UTTNPECIWY NAEKTPOVIKWY
ETTIKOIVWVIWV XWPIoOTA yia k&Be diadpoury. AvtiBeta, évag Tapoxog (kai duvnTikodg
TTAPOXOG) TPETTEl va gival o€ B€on va TIApEXEl UTTNPECIEG METAPOPAS TTARPOUG
kK@Auywng. H EETT &ev moTelel 6T uttdpyxouv @opeic atnv EAAGda 1Tou Ba fAtav o€
Béon va avtidpdoouv (ypAyopa Kal Xwpig va empBapuvBolv pe onuavTiké TpooBeTa
pN avakTAoipa kboTn) oe pia avénon atmo Tov OTE uywoug éwg 10% OTIG TINEG TwV
uTTNPEECIWY dIaBifaong. EKTOG atrd TIG OUVETTEIEG TNG dIATTIOTWONG QUTAG TTou AdN
avaeépbnkav oTtov opioud TG ayopdg, n EETT Bewpei 611 autr) n atroucia Biwaoiung
OuvnTIKAG €10000U onuaivel 0TI dev UTTAPXEl aTTEIAr] €10600u TTou va eTTIRdAEl
TIMOAOYIOKOUG TrEpIopIououg aTov OTE.

AapBdvovtag uttéywn auToUg Toug @Payuoug €100dou, N EETT dev Bewpei o1 gival
mOavo évag VEOEIOEPXOUEVOG VA UTTOPEI va KATAOKEUAOEl €va vEO OIKTUO TTou Ba
MTTOpOUCE va avTiypdwyel 6Ao | éva anUavTIKO TP PA Tou SIKTUOU TOTTIKAG TTpdoacng
Tou OTE €vTd¢ TV XpOoVIKWY TTAaICiwy TnNG TTapoucag eEETaong.

EmtAéov n EETT Bewpei 611, v dev uTIpxe pUBUICNH TWV XOVOPIKWY UTTNPECIWV
diaBiBaong, évag mmapoxog diafifaong 6Tmwg o OTE pe pepidio ayopdg uwnAoTEPO
Tou 98% oTnv ayopd xovopikng diafiBaocng kKAjoewv Ba ackouoe Tnv 10XU TOU ETTi
TWV TIMWV OTIG dIOTTPAYUATEUCEIG TOU hE AAAOUG TTAPOXOUG.

Ta oToixeia TG €¢€Taong TnG ayopdg odnyolv OTO CUUTTEPACHA OTI 0T OXETIKN
ayopd diapifaong kAjoswv o OTE éxel dsommélouca Bon.

210 onueio autd agiCel va onueiwBei 611 oTa idla cupTTepdouaTta KatéAnge n EETT pe
TNV Ut apiB. 573/017/22.07.2010 (PEK 1353/B/01.09.2010) «Opioudg Twv Ayopwv
XovOpIKNG. eKKivnong KAROEwV OTO dNUOOIO TNAEQWVIKG OIKTUO TTOU TTAPEXETAI O€
o1aBepny B€an, XovOpikoU TepUaTIOPOU KANCEWV O€ PEPOVWHEVA DIKTUO O GTABEPN
Béon, Xovdpikng diapiBacng oto otaBepd dnudcio TNAePpwvVIKO dikTuo Kabopioudg
Emyxeipiocwy e Znuavtiki loxu oTig ev Adyw Ayopég Kal YTTOXPEWOEIG QUTWV»(2°
Mopog AvaAuong)

AvdAuon ayopdg AlavikAg mpoéofBaong 010 dnuooio TNAsQwVIKO bikTuo Of

o1a0epnl Béon, yéow PSTN kai BRA-ISDN ouvdéoswyv, vid OIKIGKOUC Kdl PN

OIKIOKOUC TTEAATES
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2Upowva PeE TOoV OpPICPO ayopdg, otnv EAANGda utrdpxel oruepa povo évag
OUCIAOTIKOG TTAPOX0G AlaVIKAG OTaBepAg TTpodofacng oTevig {wvng oTo dnudacio
TNAEPWVIKOG dikTuo, 0 OTE.

O1 pévol TpOTIol yIa va TTAPEXOUV Ol eVOAAGKTIKOI TTapoxol Alavikh TTpocBaan eival
MEOoW BIKNAG TOUG UTTOBOMNG 1 HECW AdECUOTIOINTWY YPANMWY OTTd TOV TOTTKO BpdX0
Tou OTE. Aedopévou 611 0 OTE cixe oe Aeitoupyia 4,310 ekatoupupia ouvdECEIG OTO
OikTUO XaAKoU Tou OTO TEAOG Tou 2009, evy TNV idia XPOVIKN OTIYHR UTTHpXav Povo
937.878 mAApwg adeouotrointol Bpodxol, o OTE civar otnv ev Adyw ayopd o
KUpiapyog TTapoxog dlaTnpwvTtag Yepidio uwnAdéTepo Tou 82%.

2t1ov MapakdaTtw Mivaka TTapoucialetal o apiBuog evepywv ypappwyv OTE kar o
apIBUOGS TTARPWG ABECUOTTOINTWY YPAMMWV.

ITAfpowg PSTN+ISDN
Amnobsoponoupeveg Evepyég I'pappég

I'pappég (OTE) Mepido OTE
30.6.2002 93 5.807.000 100,00%
31.12.2002 171 5.768.000 100,00%
30.6.2003 359 5.701.000 99,99%
31.12.2003 650 5.660.000 99,99%
30.6.2004 932 5.627.000 99,98%
31.12.2004 1.787 5.615.000 99,97%
30.6.2005 3.823 5.562.000 99,93%
31.12.2005 5.018 5.513.000 99,91%
30.6.2006 6.836 5.421.000 99,87%
31.12.2006 12.176 5.382.000 99,77%
30.6.2007 80.056 5.305.500 98,49%
31.12.2007 232.582 5.095.000 95,44%
30.6.2008 411.893 4.873.000 91.55%
31.12.2008 589.234 4.664.461 88.78%
30.6.2009 773.110 4.475.839 85.17%
31.12.2009 937.878 4.304.501 82.10%

H EETT Bewpei 611 n €icodog otnv ayopd Alavikiig oTabepAg oTevAag {Wvng OTO
onuéaoio TNAewVIKG dikTuo Ba atraitouce onPavTiKG eTTiTEda eTTeEVOUCEWV aTTd TPITA
MépN, Ta otroia o€ peydAo BaBud Ba ATav Pn avakTAoIha KOoTn. Autd Ta UuWnAd n
avakTholIga kboTn, Otav ouvduddovTal HE TIG OIKOVOUIEG KAIJOKAG Kal TTUKVOTNTAG
TToU XapakTtnpifel Ta OikTua TOTTIKAG TIPOCRacng, evioxUouv OnUavTika Toug
PpayuoUg e10000uUG yia K&Be eTTixeipnon Tou eE€Tdlel TN duvVATOTNTA KATAOKEUNG EVOG
véou BIKTUOU TOTTIKAG TTPOCRACNG TTOU VO UTTOPEI VO UTTOOTNPIEEI TNV TTAPOXA AIGVIKAG
oTaBepnig TpdoPaong oTeEVAS {uvng.

EmmAéov n TTUKvOTNTA KAl N TTANPOTNTA Tou BikTUou TTpdoBacng Tou OTE onpuaivel
611 o OTE Tutnkd Ba atmoAauBdvel TTAEOVEKTAUATA KOOTOUG ava ypauun &vavTl Twv
AVTAYWVIOTWVY Tou TTapdxwv OIKTUOU, Kal CUVETTWG Ba ptropei ouvABwe va TTapéxel
uTTnPEecia atrd AKpo o€ AKPOo o€ XaUnASTEPO KOOTOG aTTO TOUG EVOAAAOKTIKOUG
TTapoxous. O1 CUVETTEIEG AUTWY TWV OIKOVOMIWY KAIJaKaG eival TETOIEG TTOU €vag
eVAAAOKTIKOG TTapoxog cival moavo va €xel upnAoTepo kooTog atmd Tov OTE, aAAd
emiong Ba TTpétrel va €xel TINEG XapnAoTepeg atmd Tov OTE Trpokeiyévou va kepdidel
HePidIo ayopds. Autd Kdvel akOun TTIo BUOKOAO yia évav eVAAAAKTIKO TTAPOXO va
KOAUWEI Ta N avakTACIPA KOOTN TTOU £X0UV £TTEVOUBEI O€ UTTOBONEG DIKTUOU.

Etriong 6c0ov agopd TNV KATaoKeur evog véou SIKTUOU TTAAPOUG KAAUWNG il aKOWN Kal
OTnV TIEPITITWON  €VOG OIKTUOU  TTEPIOPIOHPEVNG KAIMOKAG UTTAPYXOUV uwnAd un
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QavaKTAoIga K6oTn. Autd Ta KOOTN auédvouv GnUAVTIKG TOUG @paypoug €1l06dou yia
Toug TMBavoug veoeloepyxopevous. H EETT dev avauével yeocomrpdBeopa Tnv €icodo
amd TTAPOXOUG EVOAAOKTIKWY TTAATQOPPWY TTOU Ba TTapeixav uttnpecieg AIavIKAG
TPoOoRaong oTevAG dwvng Kal Ba gixav Tnv duvaTtéTnTa VA PEIWOOUY Thv dUvaun Tou
OTE oTtnv oXeTIKN ayopd.

O1 evaAAakTiKOi TTApoxol otnv EAAGOa TTou pTTopoUvV OruEPA VA UTTOOTNpPIiEouv
uTTNPeoieg oTaBepng TTpdofaong oTevAig dwvng (TT.X. TTapoxol TTou PBacilovral o€
adeopoTtrointn TTPOcRacn o¢ TOTTIKOUG PPOXOUG) XPEIAZETal va TTPAYUATOTIOINCOUV
ONMAVTIKEG €TTEVOUTEIC TTPOKEIMEVOU VA EYKATOOTACOUV TTANPN oTabepd SikTua WOTE
va JTTopoUV va TTapéxouv TTpoofacn o€ €0viké emmiTredo. AeSOUEVWY TWV OIKOVOUIWY
KAipakag 1Tou atmoAaufdvel o OTE kai Ta uynAd pn avakTAoiya KOoTn, n €icodog
oTnVv ayopd Alavikng mTpdofacng oTevig {wvng HEOW OBECHOTTOINUEVWY TOTTIKWV
Bpoxwyv cival BUOKOAO va TTPOCPEPEl ETTAPKA dUVNTIKO avTaywviopo og Babud TTou
Va UTTOPEI va AEITOUPYAOEI WG ETTAPKNG aVTAYWVIOTIKOG TTEPIoPIoOS yia Tov OTE.

O OTE civai etmiong mBavo va ouvexioel va €xel TTAEOVEKTAUATA KOOTOUG £VAVTI TWV
VEOEITEPYXOMEVWV AVAPOPIKA WE oTToIadnTIOTE ayopd AlavikiAg TTpécRacng, onUavTiKa
TIAEOVEKTIHATA AVOYVWPICIPOTNTOG OHPOTOG OTO ETTITTESO AIAVIKWY UTTNPEECIWY KAl
EUKQIPIEG OIKOVOUIWYV OKOTTOU TTOU TTPOKUTITOUV aTTé TIG £TTEVOUCEIG TOU O€ £COTTAICHO
BIKTUOU TTOU dev Ba £TTITEUXOOUV ATTOPAITNTA ATTO TOUG VEOEITEPXOUEVOUG.2* AUTEC Kal
AAAEG DIOQPOPESG avAPOPIKA UE TOV ETTIXEIPAMATIKG KivOUVO Kal TNV atrodoon UTTopouv
va odnyrfioouv oe MeyoAUTEPN aTraitoluevn atrdédoon TG emévduong yia TOug
VEOEITEPYXOPEVOUG. ZUVETTWG, WTTOPEl, TUANOYIKA (KOBWG Kal atouikA) va atroTeAouv
EMITTAEOV @payuod €106dou.

H EETT dev Bewpei 611 KATTOI0G ayopaoTnG UTTNPECIWY AlaVIKAG TTpOOBaoNSG OTEVAG
duvng pTTopei va €xel katrola agIoTmoTn evaAAakTIKY ekTdg Tou OTE. Katd cuvéteia,
TiTrota Ogv uTTOdEIKVUEl OTI KATTIOIOG QYOPACTAG A HIa OPada ayopaoTwy €XOuv
ETTAPKNA QVTIOTABUIOTIKI ayopaoTIKA I0XU WOTE va avTioTaduioouv Tnv UTTEPROAIKN
10XU Tou OTE aTtnv ev Adyw OXETIKA ayopda.

Ta oToixeia NG €¢€TaONG TNG ayopdg odnyolv OTO CUUTTEPACHA OTI OTn  OXETIKN
ayopd Alaviking Tpdofaocng oto dnudocio TNAeQwVvikd dikTuo o€ oTaBepr) B€on, péow
PSTN kai BRA-ISDN cuvdéoewv, yia OIKIOKOUG Kal Un oIKiakoUg TTeAaTeg 0 OTE £xel
deotrofouaa Béon.

210 onueio autd agiel va onuelwBei o1 oTa idla cupTTepAopaTa kKatéAnge N EETT pe
v utr apiB. 411/017/22-11-2006 Amogacr g «Opiopdg TG ayopds AIQVIKAG
TpocBaong oto Anpooio TnAe@wviko AikTuo og oTtaBepry Béon péow PSTN kai BRA
- ISDN ouvdéoewv vyia oOIKIOKOUG KOl PN OIKIOKOUG  TTEAATEG, KaBopioudg
ETTIXEIPACEWY ME ONUAVTIKN I0XU OTAV €V AOyw ayopd, Kal UTTOXPEWOEIS AUTWVY,
(PEK 1873/B/28-12-2006).

AvdAuon ayopdg aOTIKWV TNAEQWVIKWY UTTNPECIWY KAl _ayopds €OVIKWY
TNAEQWVIKWY KANOEWYV TTOU TTapEXOVTal 0 oTafepr BEon yia OIKIOKOUG Kal un

OIKIOKOUC TTEAATES

Bdoel Tou e€epyxdpevou dykou, To pepidio ayopdg Tou OTE yia 10 a e€dunvo Tou 2009
avépxeTal TTEPITTOU 0TO 68 % OTnV ayopd OOTIKWVY KAROEwv Kal oT1o 67,3 % oTnv
ayopd €BvIKwv KAACEwvV (TTEPIAQUBAVOUEVWYV: TWV UTTEPACTIKWY KAACEWYV, Twv
KANoewv atmd otabepd TTPOG KIVNTO, TV KANCEWV 0€ TTapAOXOUG UTTNPECIWY, OTTOU Ol

24 ILy. n peyéin melotetakn Paon tov OTE tov emtpémer va avantvgel moAAEG eQoppoyEg Tov T KOGTOG avanTuéig Toug Sikatoloyeital pe avapopd oe ot T peyoddtepn

mehatelokn Paom.

45



TeEAEUTAIEG ePTTEPIEXOUV KAl TIG KAROEIG dial-up TTpog 1o Internet péow TnNG utnpEaiag
Tou EMAK-TEAK, T11¢ KAfoE€IG pepIfdpevou kdoToug 801, Tig KAACEIG aTEAOUG XpEwong
800, T1I¢ KARo€Ig OE uTTnPEaieg TTPOoTIBEUEVNG agiag Kal TIG KAAOEIG o€ OUVTONOUG
KwOIKOUG).

H diaxpovikn €€EAIEN auTwv Twv PepIdiwv Tou OTE Trapoucidletal aTov akdAouBo
TTivaka:

Mepidio OTE otyv ayopa Mepidio OTE otyv ayopa
aoTIK®V KANoswv Paoel tov | eBvikwv kAfjoewv, facet tov
e§epxopevoo oykoo - PBA. e§epyopevoo oykoo - BA.
Inpeiwon a Inpeinon B

2002 98,92% 98,83 %
2003 87,06% 94,52%
2004 78,03% 91,83%
2005 74,08 % 90,60%
2006 71,57% 88,48%
2007 70,19% 83,60%
2008 68,00% 77,30%
30.6.2009 68.60% 67.30%

2NUEIWOEIG:

a. ‘Ewg kai 10 2003, n kivnon tou OTE 1mou AeBnke utrown trepiAauaver emmpocOeTa TIg
(TOTTIKEG) KANOEIg PeEPICOUEVNC XpEwang Kal freephone.

B. Edw TrepiAauBdvovTal: UTTEPOOTIKEG, KAACEIC aTTO OTOBEPd TTPOG KIVNTO, KANOEIG OE
TTAPOXOUG UTTNPECIWY, OTTOU OI TEAEUTAIEG eUTTEPIEXOUV TIG KANOeIg dial-up TTpog TO Internet
péow TNG uttnpeaiag Tou EMNAK-TEAK, TIg KAAoelg pepi¢duevou kéaToug 801, TIG KAACEIG
areAoucg xpéwaong 800, TIG KAACEIG 0 UTINPECiEG TTPOCTIBEPEVNG atiag Kal TIG KAROEIG O€
OUVTOUOUG KWOIKOUG. ZnueiwveTal o1l €éwg kai To 2003, n kivnon tou OTE T1ou Af@Onke
uttown Oev repIAauBdavel TIC (TOTTIKEG) KANOEIG PepIlOUEVNG XpEéwang Kal freephone.

y. Aré 10 A’ €€dunvo Tou 2009, n dIGKPION C€ AOTIKEG KAl UTTEPACTIKEG OUOKOAEUEI, KaBwg
oplopévol TTdpoyol aduvatolv va TIG dlakpivouv. Katd ouveTTela, opiOUEVEG KANOEIG TTOU
KavoviKé Ba xapakTneifoviav wg UTTEPAOTIKEG, TTEPIAAUBAVOVTAI WG AOTIKEG.

H EETT Bewpei Om mapapévouv @payuoi €10000U OTIC QyOpEG Twv OTABEPWV
(aoTikwv Kal €BVIKWY) Navikwv KANRoewv. Evw eival duvatdv va €io0€NBel KATToI10G
oTnVv ayopd Xwpig va TTpofei o€ onUAvTIKEG eTTeEVOUCEIG 0€ UTTOOOWMN, aTTaIToUVTal
€TEVOUCEIG YIO TIG TTWANCEIG, yIa TNV TTPOWONCN Twv TTPOIOVTWYV Kal TNV TIHOASYNoR
TOUG, yIia Tnv €Euttnpétnon TTEAATWV KOK. ETTIMTpooBéTwg, n oxéon Tou €xel
onuioupynBei PeTAEU TOu TTEAATN KaI TOU TTAPOXOU TTOU TOU TTapéxel dikTuo, Oivel Tn
ouvaTtéTnNTa KOl Ta PEOO OTOV TEAEUTAIO va ‘avaKTACE' TOUG OTIOIOUG TTEAATEG
ammoxwproouv amd autév.®® H mlavotnta va @Uyouv ol TIEAATEC ypryopa atrd
KATTOIOV VEOEIOEPXOUEVO QUEAvEl TTEPAITEPW TO KOOTOG TOu KABOTI €TIRAAAEl TNV
ouvexn ‘UTTePAoTTIon’ TWV TTEAATWYV TOU.

EmmpooBétwg, 0 OTE éxel TTAcOVEKTANATA KOOTOUG EVAVTI TWV VEOEICEPXOMUEVWV
ASYWw TWV OIKOVOWIWV KAIUOKAG KAl OKOTTOU TToU TTNyddouv a1rd T KOIVA OToIXEia Kal
TpoidvTa yia Tnv Tapoxh Twv Ola@dépwv utnpeciwy. O1 oIKovouieg oKotrou

25BAéne emiong cvlimon oy 11n ExOeon 6mov avadvetar ) apvntikn enidpoaon g TOMTIKNAG ‘EmovaKTong nehatd’..
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oxeTifovTtal ge TNV UTTapén MIAG €UPEIaG YKAPAG UTTNPECIWY PE KOIVA KOOTN KaBwg o
Tapoxog duvaTal va avakTrioel Ta KOIVa KOOTN atro Tnv KGBe utrnpeaia. O1 OIKoVouieg
KAipakag oxetifovral pe v UTTAPEN MEYOAUTEPWY OYKWV yia Tnv KABe utnpecia
KaBwg¢ 10 KOOTOG yIa TNV TTAPOXN MIAG HOVADAG pEIWVETAl dedoPévou OTI O TTAPOXOG
duvartal va PoIpdoel Ta KOOTN avANEST O€ TTEPICOOTEPES UOVADEG.

H EETT onueiwvel 611 n €Tidpacn TWV OTTOTEAEOUATWY TWV OIKOVOUIWY KAIJOKAG Kal
OKOTTOU, av KAl ONUAVTIKN, €ival OXETIKA TTIO TTEPIOPICUEVN OTIG AYOPEG KAROEWY aTTo
OTI OTIG ayopég TTPOaRacng. Autd o@eileTal To OTI O EVAAAAKTIKOG TTAPOX0G duvaTal
va xpnoigotroifjoel 1o OikTuo Tou Oe0TTOlOVTOG QOopEa eKPETAAAEUONG XWPIS va
XPEIACETAlI VO UTTOOTEI TA KOOTN €TTEVOUONG TTOU CUVOEOVTOl WE VEEG UTTODOUEG.
QoTt600, n EETT Ttovicel eTiong 611 01 eVAANAKTIKOI TTAPOXO! KATAPEPAV Va augrjoouv
Ta pepidIa ayopdg TOUug OTIC AyOopPEG KANOEWV CUVETTEID Twv  PUBUICTIKWV
UTTOXPEWOCEWYV TTOU TOUG ETTETPEYAV VO ATTOKTOUV Ta OXETIKA TTPOIOVTA XOVOPIKAG O€
KOOTOOTPEPEIG TINEG.

ETi Tn Bdoel oToixeiwy TTOU €X€l ouykevTpwoel N EETT @aivetal 611 N evnuépwon Twv
TTEAATWV ava@opik@ e T duvatdTNTA EVOAAOKTIKWY KAACEWV XPENOILOTTOIVTAG
eVAAAOKTIKOUG TTapdxoug autdveTtal, ald dev €xel @Taoel va ayyilel Tnv TTAsiowneia
oTNV ayopd TwV TEAIKWY XPNOTWV.

Aedopévou 6T n TIPA €gakoAouBei va artroteAei Tov TTapdyovta TTou KaBopilel TIg
EMAOYEG TWV TTEAATWY AVOQOPIKA WE TNV amo@acr Toug va aAAafouv TTapdxo
KAQOEWV?®, cival TOavOv OTI évag VEOEIOEPXOUEVOS Ba TTPETTEl va TTPOCQEPEI
ONPAVTIKEG EKTTTWOEIG ] TTOAU BIAQOPOTTOINUEVES UTTNPETIEG TTPOKEINEVOU va wONOEl
TouG TTEAATEG va pETakivnOoUv o€ auTov. H TTpwTn OTPaTNyYIKr WOTOCO gival SUOKOAN
OedoPEVOU OTI O VEOEICEPXOMEVOG £CapTdTal aTTd TA XOVOPIKG TTPOIGVTA TOU TTPWNV
0eoTTOloVTa QOPEA EKPETAAAEUONG TTPOKEIPEVOU VA TTAPEXEI TA AIAVIKA TTPOIGVTA TOU.
EmMmpooBEéTwg, N eMKEVIPWAN TV EVAAAGKTIKWY TTAPOXWY O€ AVTAYWVIOUO ETTI TN
Baoel Twv TIMWV €xel ApVNTIKEG ETTITITWOEIC OTN IKAVOTNTA TOUG VO ATTOKOMIoOUV
onpavTikd €00da TToU Ba TOUG ETMITPEWOUV VA KAAUWOUV TO KOOTOG €100D0U TOUG KAl
va XPNUATOdOTHOOUV TNV OPXIKN UTTNPECIa  €TMITTAEOV KAIVOTOUEG UTTNPECiEG avd
TTEAGTN A TNV TTAPOXT] ETTITTPOCOETWY UTTNPETIWV.

Ta oToixeio TNG €€ETAONG TWV AYOPWY 0dNYoUV OTO CUUTTEPACHA OTI OTN OXETIKNA
ayopd OOTIKWY TNAEQWVIKWY UTTNPECIWY TTOU Trapéxovral o€ oTaBepr] Béon yia
OIKIOKOUG KQI PN OIKIAKOUG TTEAATEG KOI OTNV OXETIKI ayopd €BVIKWV TNAEQWVIKWV
KANOEwV TTou TTapéxovTal o€ oTabepr) B€an yia OIKIOKOUG KAl [N OIKIAKOUG TTEAATEG O
OTE éxel deomrélouca BEaon.

210 onueio autd agicel va onuelwBei 611 oTa idIa cupTTepdopaTta KatéAnge n EETT pe
TNV utr'aplB. 412/021/29-11-2006 atré@acn Tng «Oploudg Twv ayopwy AIGVIKAG TwWV
Onuociwg dIaBETINWY AOTIKWY KAl EBVIKWYV TNAEQWVIKWY UTTNPECIWV TTOU TTAPEXOVTAI
o€ oTaBepry Béon, Tov KaBopIoud ETTIXEIPAOEWY HE ONUAVTIKR 10XU OTIC €V AOYyW
QAYOpPEG Kal TIG UTTOXPEWOEIG auTwv» (PEK 1900/B/29-12-2006).

Avalvon ayopag xovdpikr)g svpolwvikig npocfaong peow tov DSL dutdov 100

OTE

26 Xopgova pe v épevvo katavarotdv g EETT mov diegixdn tov Iovkio tov 2005, ot ‘yaunkés xpedoels’ Hewpolvial g 0 ONUOVIIKOTEPOG TOPAYOVTHG amd TOVG

Kotavod®Tég e otadepn) cVVSESN GTO GTTL TOVG.

47



Ta kpitpia 1o otroia Ba TTPETTEl va gpeuvnBei edv TTANpoUvTal TTPOKEINEVOU va

g¢etaoTei n umapén Oeomoloucag BEong Ot OxEOn WE TNV TTOPOXH XOVOPIKAG

€UPUCWVIKNAG TTPOoRacNS avaAlovTal KAaTwTEPW, Kal TTEPIAaUBAvouY Ta €EAG:

e Ta pepidia ayopds Tou OTE 1600 0€ Ooxéon Pe GAAQ pépn TTOU SPACTNPIOTTOIOUVTAI
oTnv ayopd 600 Kai ev OWel TNG €€EAIENG TNG ayopdc,

e Tnv mMBavétnTa duvnTikoUu avTaywviouou, Ikavou va ackAocel Trieon otov OTE,
I0iWG eV OWEI TWV PPAYUWY €I0080U Kal avaTITUENG TNG ayopdg Kal

e TNV UTTap¢n i PN QvTIOTABUIOTIKNAG QyopaoTIKG dUvaung TTPOEPXONEVNG ATTO
TTENATEG XOVOPIKNG

ZUgewva Pe Tov OpIoHO TNG ayopdg Tng XovopikAg eupulwvikng Trpdoaong,
uttdpxel otnv EAAGDO OUuCIOOTIKA HOVO €vag TTAPOXOG XOVOPIKAG €UPULWVIKAG
mpooPaong, o OTE, mou katéxel pepidlo tmou TTpooeyyicel To 100% OTn OXETIKA
ayopd TpoidvTwy. Ze avtiBeon pe TTOANEG GAAeC ayopég otnv E.E., OTIG oTroieg
TTAPATNPEITAlI TITWON TwV HEPISIWV ayopdg Twv OTABEPWY KOIVOTTOINKEVWY POPEWV
eKueTAAMeuong, o OTE mapouciaoce pia pikpr) TTWon Tou pePIdiou Tou POAIG TO
TIPWTO Kal To deuTepo e€dunvo Tou 2008. AgiCel de va onuelwBei OTI TO PePIdIo Tou
OTE diatnpeital mapdAn tnv avdamTtu¢n TTou amavTaTal Ta TeEAEuTaia Xpoévia oTnv
ayopd AlMNTB, n otroia atroteAei cuoxeTIOUEVN ayopd avwTEPOU ETTITTESOU.

2TOV TTAPOKATW TTiVOKA, TTAPOUCIAZETal N 10TOPIKA €CENIEN TOU CUVOANIKOU aplBuou
ypaupwyv ADSL T1Tou Trapéxovtal atré Tov OTE.

Xovolo Xovolo I'pappég I'pappég I'pappég Mepidio
I'pappov I'pappov XEIT OTE XEII ano ano ANovg | OTE oty
AIITB XEII (OTE OTE o¢ ITapoyxovg | XEII
Awavikn) & AM\ovg
OTENET) ITapoxovg
2005 B 6.884 151.109 110.670 40.439 - 100%
2006 A 10.980 283.046 179.829 103.217 - 100%
2006 B 19.504 464.817 306.402 158.415 - 100%
2007 A 95.378 661.634 447.394 214.240 - 100%
2007 B 274.091 809.430 586.308 223.122 - 100%
2008 A 465.333 900.731 722.693 161.098 16.940 97,13%
2008 B 646.124 988.534 864.021 94.413 30.100 96,96 %
2009 A 773.110 1.067.472 970.153 65.621 31.698 97,03%
2009 B 937.878 1.113.446 1.060.821 52.625 - -

AKOuN Kal oTnV TTEPITITWON KATA TNV oTroia Ta pepidia ayopdg ival 100%, otrwg eivai
autd Tou OTE mou TrpooeyyiCel 10 100%, Ouvartar va u@iotavial KATTolol
AVTOYWVIOTIKOI TTEPIOPICHOI, KAl VO TTPAYHATOTTOINGEI onuavTikr €i00d0g oTnV ayopd.
Etopévwg, n atreiAf ei06dou oTnv ayopd, €iTe JOKPOTTPOBETA €iTe yia éva GUVTONO
XPOVIKO didoTnua, €ival évag atrd Toug BaciKoUg avTaywvIicTIKOUG TTEPIOPIOHOUG TwV
KOIVOTTOINMEVWV QOPEWYV EKPETAAAEUONG, TOUAAXIOTOV OTTOU N €i00d0¢ auTh Eival
moavr (kai 61 UTTOBETIKA), £€yKaipn Kal ouoiaoTKA. H atTeIAf eicédou ueiwveTal otav
UTTAPXOUV CNUAVTIKOi @payuoi ei06dou.
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H €icodo¢ otnv ayopd XovOpIKAG €UpUlWVIKAG TTpdoRacng Ba amaitouce TTOAU
MEYAAEG £TTEVOUOEIG, OI OTTOIEG dNUIOUPYOUV PN avaKTACIPA KOOTN. AUTA Ta ONUAVTIKA
MN QvOKTAOIMA KOOTN, OTav OUuvOUAOVTAl PE OIKOVOUIEG KAIMOKAG KAl T QUOIKN
TTUKVOTATA TTOU XOPaKTnEifouv Ta SikTtua TOTTIKAG TTPOCRaoNG, auédvouv onuavTika
TOUG QPayMoUG €I0000U YIa HIa €TTIXEIPNON TToU €€eTACEl TN dUVATOTNTA KATOOKEUNG
véou OIKTUOU TOTTIKNAG TTpdofacng mTou Ba umopei va utrooTnpiel Tnv TTapoxn
EUPUWVIKAG TTPOCRaCNG.

O1 Tapoxol Twv UPICTAUEVWY BIKTUWYV oTnv EAAGDA TTOU PTTOPOUV va UTTo0TNPIEOUV
uUTTNPETIEG OTEVNG (WvNG, OTTWG WVNTIKA TNAEQWVIA HECW ETTIAOYNG KAl TTPOETTIAOYAG
Qopéa Ba xpelaoTei va KAVouv ONUavTIKESG ETTEVOUCEIS YIa va avaBabuioouv Ta SikTud
TOUG O¢€ ETTTTES0 TTOU VA UTTOPOUV VA UTTOOTNPIEOUV eUpUlwVIKEG utTnpeoiec. H EETT
Oev yVwpiCel KATTOIOUG TTOPOXOUG EVOAAOKTIKWY OIKTUWYV TToU TTpoTiBevTal A gival o€
Béon va kavouv TETOIOU €idoug eTTevdUOEIg, TOUAdXIOTOV KaTd Tn OIGPKEIQ TNG
TTapouoag e¢Etaong. EmmAéoy, kavéva atmmd Ta uttdpxovta dikTua Oev €XEl TTARPN
YEWYPAQIKA KAAUWN TTpoKEINévou va eival oe Béon va €1I0€ABeI oTnv ayopd Kal va
avraywviaTei Tov OTE, 4 1O oTroio va eival Ikavd va TTETUXEl ETTOPKEIC OIKOVOUIES
KAIJOKOG TTPOKEINEVOU VA UAOTTOINOEI TIG €TTEVOUCEIG TTOU ATTAITOUVTAI VIO TV TTAPOXN
UTTNPECIWYV EUPULWVIKAG TTPOCRaoNG.

EmimrAéov, uttdpyouv uwnAd un avokThioiua KOOTN TTOU OUVOEOVTAI UE TNV KATOOKEUR
€VOG vEOU eupulwvikoU OIKTUOU, akOun kai dv dev ATav o€ €BvikO eTmiredo. Ta KOOTN
auTd auédvouv onuavTiké Toug ePayPoUs 1I00d0U yia TTIBavoUS VEOEITEPYXOHEVOUCG.

MBavr cicodog otnv ayopd XEI Ba ptmopouce va uttdpgel ammd TTAPOXO TTou
opaoTnplotroicital aTnv ayopd AlMNTB, n otoia atmoTteAei ayopd avwTépou eTTITTEOOU
NG ayopdg XEM. H AMTB &ivel otoug Mapdyoug Tn duvardTnTa va XenoiJoTTIoIcouV
TO UPIOTAPEVO BikTUO TTPOCoRaong TTARPous kKdAuwng Tou OTE, WOTE va TTPOCPEPOUV
EITE TIG OXETIKEG NIAVIKEG EUPULWVIKEG UTTNPETIEG /KAl XOVOPIKEG UTTNPEDIEG O€ AAAOUG
Mapodyxoug. AKOua OPWG Kal ¢’ auTrh TRV TTEPITITWON, TTAPATI TO ATTAITOUREVO KOOTOG
emévouong yia Tnv KdAuywn o€ MaveAAadIkd emTiTredo gival onPavTIKE PIKPOTEPO ATTO
TO KOOTOG avdamTuéng/eméktaocng  OIKTUOU, TTOPAMEVEI  UTTEPPROAIKA  PEYAAO.
EmmpdoBeta, mépav Tng «dnuioupyiag» SIKTUoU TIpdofacng, aTrairolvTal Kai
TIPOOOETEG ONUAVTIKEG €TTEVOUCEIS YIA ThV TTOPOXH TWV ATTAITOUPEVWY CUVAPWV
uttnpeoiwv (A.X. backhaul). Ta pn avakTAciga KOOTn KABIOTOUV T OCUYKEKPIYEVN
TIPOCEYyIon OXe0OV amayopeuTiKh. To wg dvw cuptTépacua empBeBaiwveral Kal ammd
TNV EAAEIYN onUAavTIKAG TTPoc@opds uttnpeciwv XENM petall Twv Tapoxwy, Tapd tnv
HEYAAN avdaTtrTugn o€ apiBud adeopuoTTOINTWY TOTTIKWY BPOXWV.

EmmAéov, o OTE wg Kovotroinuévog @QopEag €KUETAAAEUONG OTN OUYKEKPIPEVN
ayopd, eivar mBavd va €xel TTAEOVeKTAPOTA KOOTOUG O€ OXEOn ME TOUG
VEOEITEPYXOPEVOUG TTAPOXOUG OTNV ayopd XOovOpIKAG EUPUlWVIKAG TTPOCRacng akoun
Kal  Ootav Trpayuartotrolouvtal ol idleg  emmevduoelg. Autd  cupfaivel &10TI O
KOIVOTTOINUEVOG  QOopEac  €KUETAAAEuanG eivar TmBavd Adyw TnNG UPICTAPEVNG
UTTOOOMNAG Kal TNG MEYAANG TTeEAATEIOKAG PAoNG va €xel PeYOAUTEPEG OUVATOTNTEG
OIKOVOUIWYV OKOTTOU TTPOKEIPEVOU VA OEIOTTOINCEI TIG VEEG ETTEVOUOEIG O EUPULWVIKEG
UTTOO0EG, O1 OTToiEG BEV Eival ATTAPAITATO VO UPICTAVTAI VIO TOUG VEOEICEPXONEVOUG.
EmmAéov, 0 kolvoTToINUéVOG QOopEas eKUETAAAEUONG £XEl EUKOAOTEPN TTpOCoRacn o€
mOavoug TTEAATEG AIQVIKNAG VIO TIG VEEG UTTNPECIEG KATWTEPWY oTadiwv. AuToi Ol
ONPavTIKOi  TTAPAYovTeEG Kal AANEG dIa@opég OTTWG To ETTITTEdO  KIVOUVOU TToU
avaAauBaveral ammd Toug VEOEITEPXOMEVOUG TTAPOXOUG KABWG Kail To TTIBavo emmiredo
amoédoong, onuaivouv 611 TOavoy va aTmmaiTeital yeyaAutepn atrdédoon TnG EmEVOUCNG
yia autoug. ETTopévwg, ol TTapayovTeEG AUTOi, KABEVAG XWPIOTA KAl KUPIWG CWPEUTIKA,
ouVvIoTOUV ONUAVTIKO @payud €100d0u.

2uvoyiCovtag, n EETT dev Bewpei 0TI KATTOIOG veOEIoepXOUEVOG OKOTTEUEl 1 Ba
MTTOpOUCE va KaTaokeudoel pe emiTuyia éva véo SikTuo TTPpOoBaong (IKavo va TTAPEXEI

49



TIG UTTNPETiEG AUTEG) TO oTToio Ba UTToKABIOTd TO OUVOAO A TUARUA Tou BIKTUOU TOU
OTE. Téhog dev Bewpei 6T Ba TTpaypaToTTOINOOUV ETTAPKEIG €TTEVOUCEIS OTNV
UTTApXOUCa UTTOOOMN TTPOKEINEVOU va avaBaBuioTei o€ T€T010 BaBud WOTE va PTTOPEi
vVa UTTo0TNPIEEl TNV TTAPOXT EUPUCWVIKNG TTPOCRAoNS o€ OAN TNV ETTIKPATEIQ.

Edav évag mdapoxog akoAouBei oTnv ayopd TTPOKTIKEG Ol OTToieg eival Tmoavov
KATaXPNOTIKEG, oI TTeAdTEG dUvavTal BewpnTIKA VA OOKACOUV AVTIOTABUIOTIKN
ayopaoTiKr 10XU. OTav ol ayopaoTéG eival PeyAAol KAl 10XUpPoi, HUTTopouv va
avTidpdoouv aTToTEAECUATIKA O Mia améTrelpa alénong Twv TIHWV AT TOUg
mpounBeutéc. H EETT e&érace tnv mBavétnta kail 3 Tnv Umapén T1é€T0IaG
QVTIOTABUIOTIKAG AyopaCTIKNG I0XU0G 0TNV ayopd, KaBwg n Utrapén avrioTaBUIOTIKAG
AyopaOTIKAG 10XU0G CUVIOTA CUXVA €vav ONUAVTIKO OXETIKO TTAPAYOVTA OTIG OYOPEG
XOVOPIKAG.

ZnNUEIVETAl WOTOCO, OTI N AVTIOTOBUIOTIKI] AyopacoTIKN 10XUG dUvaTal va u@ioTaTtal
MOvo OTav peydAol TTEAATEG XOVOPIKAG (OTNV TTEPITITWON auTr, TTEAATEG XOVOPIKAG
OTTWG 01 eVOAAOKTIKOI TTAPOXOI) €xouv T duvatotnta (evidg €UAOYOU XPOVIKOU
TAQIoioU) va OTpa@ouv o€ AANEG eVOANOKTIKEG (TT.X. va MPnv ayopdoouv 1 va
aAAGfouv TTApoOxo) ouverteia piag aoénong Twv TIHWV 1 MIaG emmatrelAoUPevng
aug¢nong mipwv. H EETT dev Bewpei o011 évag ayopacTAg XOvOPIKAG €UPUlWVIKAG
TPOoRaoNG £xel AANEG EVOAANOKTIKEG OO0V aQOopPd TIG UTTNPECIEG TTOU TTAPEXOVTAI ATTO
Tov OTE. Emopévwg, Oev u@ioTatal ayopacTAg TIOU va JTIOPEl VO  QOKROEl
QVTIOTABUIOTIKN ayopacTIKA 10XV n oTroia Ba uTTopouceE va avTiIoTaBuioEl TRV TEPACTIA
1IoxU Tou OTE oTtn oxeTiki ayopd. MpdayuaTi, n umapén amd Tov OTE evdg TTOAU
uynAou pepidiou ayopdg (trepitrou 97%) 1rou TTANai1adel To 100%, xwpig moavotnTta
ONMAvTIKAG vEag €1I0000U OTNV ayopd, UTTOdEIKVUEI OTI N AvTIOTABUIOTIKA AyopaOTIK)
10XUG gival aTtiBavo va AeItoupynoel wg TTeIBapXIKOg unxaviouog yia tov OTE.

H e€€taon Twv oToixeiwyv TNG ayopdc odnyei aTo cUUTTéEpaca 0TI GTNV OXETIKA ayopd
yla Tnv TTapoxn XovOpiKAS eupulwvikng mrpoécBacng otnv EAAnvikn Emikpdreia, o
OTE éxel deotrdélouca BEon.

210 onueio autd agiCel va anueiwBei 6T oTa idla cupTepdoparta katéAnge n EETT ue
Tnv utrapiB. 531/066/23.07.2009 (PEK1549/B/28.07.2009) «Opiopdg EBVIKAG
Ayopdg XovdpikAg EupulwvikAg TMpocPaong, KaBopiopdg Emixeipioewyv e
ZnuavTikA loxu otnv v Adyw Ayopd Kal YTTOXPEWOEIG auTwy (2°° Tipog AvaAuang)».

Avaloon ayopag AMavikng svpol@vikng npoofaong peow teyvolovyiag xDSL

Ta kpimpia Ta otroia Ba TTPETTel va gpeuvnOei €dv TTANPoUvVTal TTPOKEINEVOU va

eCetaoTei n UTTapén deotrélouca BEon o€ oxEon PE TNV TTAPOXN AIQVIKAG EUPULWVIKAG

TPpooBaong avaAuovTal KATwWTEPW, Kal TTeEpIAauBAavouy Ta eEAG:

* Ta pepidla ayopdc Tou OTE 1600 0€ OoXéan PE AAAQ PEPN TTOU BPACTNPIOTTOIOUVTAI
oTnv ayopd 600 Kkai ev Owel TNG €6ENIENG TNG ayopdg Kal

e TNV mMOavotnTa duvnTikoU avTaywviopou, Ikavou va ackhoel trieon otov OTE,
1I0iWG €V OWEl TWV PPAYHWYV €I06O0U Kal avATITUENG TG ayopdasg TOOO O€ ETTITTESO
Nlaviki¢ 600 Kal o€ €TTITTEDO XOVOPIKG.

Tov Acekéuppio 2004, omnv ayopd Aavikig eupulwvikAg TpocBacns Héow
Texvohoyiag ADSL T1o pepidio Tou OTE Bdaoel ypauuwv ADSL cuuTtrepiAaufavouévou
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TwV ypaupwyv AMNTB, avepyotav oe 81,76% evw Tov AegkéuPpio Tou 2009 oe 50.50
%.

Mepidwa Ayopag paocer ypaupuwv ADSL (ue AIITB)

Aex | Ioov | Aex | Ioov | Aex | Ioov | Aex | Map | Aex | Ioov | Map | Aex
2009 | 2009 | 2008 | 2008 | 2007 | 2007 | 2006 | 2006 | 2005 [ 2005 [ 2005 | 2004

OTE 50,50 | 52,05 | 53,84 | 53,37 | 54,11 | 59,10 | 63,26 | 63,65 | 70,05 | 73,25 | 77,85 | 81,76

AOIIIOI | 49,50 | 47,95 | 46,15 | 46,43 | 45,89 | 40,90 | 36,74 | 36,35 | 29,95 | 24,75 | 22,15 | 18,24

A6 Ta oToixeia Tou €xel otn &1dBeon NG n EETT yia tnv uttd €&étaon tepiodo,
@aiveral 0TI UTTApYEl apxIka pia peiwaon Tou pepidiou Tou OTE otnv ayopd AiavikAg
eupulwvikig TpocBacng Méow Texvohoyiag xDSL kai otnv  ouvéxela uia
otaBepotroinon Tou uepidiou 10 2009. MapdAn OUwG TNV peiwon Tou HeEPIdiou o€
atmoAuTa vouuepa o apiBudg ypaupwy Alavikng eupulwvikng TTpocPBacng tou OTE
€€l TTapoucIAoEel onUavTIKr augnaon. Z1ov mapakdatw Mivaka Trapouacidleral n €EAIEN
TWV OUVOANIKWY YPAPPWY AIaVIKAG eUpulwVIKAG TTpdoBacnG.

Aex 2009 Toov 2009 Aex 2008 Toov 2008 Aex 2007 Toov 2007

2.100.756 1.864.017 1.604.558 1.349.124 1.083.521 757.012

Ava@opika pe Tnv €&étaon Utrapéng duvnTikoU avTaywvIioPoU, IKavou va OOKKOEl
mieon otov OTE, 16iwg ev oyel Twv @payuwy €106d00U Kal avaTTuéng Tng ayopdg,
TTPETTEl va An@Bei utTdWn OTI N ATTEIA €1I0000U PEIWVETAI OTAV UTTAPXOUV ONUAVTIKOI
PPAYMOI €1I0000U. 210 £TTITTEDO AIAVIKNAG, Ol PPAYMOI €100d0U dev gival uwnAoi Adyw
NG dUVATOTNTAG TWV TTAPOXWVY VA PETATTWAOUV TNV Alavikr) eupulwvikr TTpéoaacn o€
TEAIKOUG XPpAOTEG. Acdopévou OUWG Tou YeyovoTog OTI TTOAAG aTTd TA TTAEOVEKTANATO
TTou atroAapBavel To Alaviké dkpo Tou OTE trpoépxovTal atrd TiG OIKOVOUiEG KAIJAKOG
KAl OKOTTOU TOU €EKTETOMEVOU OIKTUOU TOU O€ €TTTE®0 XOVOPIKNG (OXETIKA ayopd),
KpiveTal avaykaio va An@Bolv umoywn ol @payuoi €10680u TTOU UTTAPYXOUV Kal O€
ETTITTESO XOVOPIKNAG.

H avdAuon TG ayopdg XovOpikKAG eupulwvikig TtpoéoBaocng, odAynoe oTo
CUMTTEPAOUA OTI N OXETIKI ayopd OevV €ival ETTOPKWG AVTAYWVIOTIKI. ZUYKEKPIPEVA, N
EETT Oev Bewpei OTI KATTOI0G VEOEIOEPXOUEVOG TTAPOXOG OKOTTEUEI ) Ba uTTopoUCE va
KOTOOKEUAOEl P emMITUYXIaO €va véo BikTUO TTPOCRAcNG (IKavo va TTaPEXE! TIG UTTNPETIES
auTéG) To oTToio Ba UTTOKABIOTA TO GUVOAO N TUNUa Tou OIkTUoU Tou OTE. TéAog, n
EETT &ev Bewpei 611 Ba TTpaypaTtoTroinB@olv TTAPKEIG TTEVOUCEIS OTNV UTTAPXOUCQ
uttodopr] TTPOKEIYEVOU va avaBabuioTei o TéTol0 BaBud wWoTe va JTTopEl va
uttoaTnpifel TNV TTapoyn TTpdaacng o€ 6An TNV EMIKPATEIQ.

Aedopévou Tou uywnAou pepidiou TNG ayopdg TTou katéxel o OTE kal Twv onuavTikKwy
Ppayuwy €l06dou o€ eTTiTedo XovOpIKAG, TTpokUTTTEl OTI 0 OTE katéxel deotrdolouca
Béon otnv ayopd Alavikig eupulwvikAig TTpdoBaong pEow Texvohoyiag xDSL.

TéANog Ba Trpémrel va onuelwBei 6T Ta TTPoidvTa AlavikAG eUpulWVIKNG TTPOCRACNS
dlaTiBevtal oTnV ayopd deopoTroinuéva Pe TpoidvTa TpoécoBacng ato AladikTuo.

Awav. Evpod.
Evpod. | Ilpoof.
ITpoop. oto
ADSL [ Internet

Aek Toov Aek Toov Aex Toov Aex Toov
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2009 2009 2008 2008 2007 2007 2006 2006

Aeoporn OTE OTE
Ipowov [ ITpoof. [ Internet | 50.50 52.5 53.84 52.06 48.78 53.09 53.16 45.82

EvaAA. [ EvaAA.
ITapoy. | ITapoy.
ITpooP. [ Internet | 49.50 47.95 46.15 46.43 45.89 40.90 36.74 38.84

ZOVoAo 100,00 100,00 100,00 98,50 94,67 93,99 89,89 84,66

Mepov. | EvalA. ISPs
Ipotov. | INdapoy. | Internet - - - - - - - -

ITpoof.
OTE ISPs
ITpooP. | Internet 0 0 0 1,50 5,33 6,01 10,11 15,34
2OVOAO 0 0 0 1,50 5,33 6,01 10,11 15,34

O1wg @aivetal kai aTov avwTépw lMivaka atmd 1o T€Aog Tou 2008 €xel oTapATAOE N
01G0son  TTPOIGVTWYV  AIaVIKAG  €UPUCWVIKNAG TIpéoBaong Ta oTroia  TTwAouvral
gexwpIoTd atréd TPoidvTa TTPOoRacng o1o AladiKTUO. ZUVETTWG Ol CUVOPOUNTEG €XOUV
EyKaTOAEIYPEl TNV ayopd PEUOVWPEVWY UTTNPECIWY Kal €xouv odnynbei otnv eviaia
ayopd TTpoidvTwy TTpoécacng kal diadikTiou. ETrouévwg, atmd Tig ayopég AlavikAg,
Ba Tpémel va egeTaoTel Kupiwg n ayopd AlavikAg €upulwvikAg TTpdoBacng oTo
Oladiktuo péow TEXVOAoyiag xDSL, Ttou TreplAapBdavel 1600 TNV €UPUCWVIKNA
TpocBaacn 600 Kal Ty TTpéofacn oTo Internet.

Avdalovon ayopdac Awavikng  sopuolwvikne mnpoofaonc oto  01adiktvo  piow

texvoloyiag xDSL

Ta kpiITApia Ta oTroia Ba TTPETTEl va €peuvnBei edv TTAnpoUvTal TTPOKEIMEVOU va

eCetaoTei n Umapgn Ocomodloucag Béong ot oxéan HeE TNV TTAPOXN AIGVIKAG

eupulwvikng TpoécPacng oTo diIadikTuo Péow TexvoAoyiag xDSL avaAtovral

KATWTEPW, KAl TrEpIAaUBAvouyY Ta €EAG:

e Ta pepidia ayopdg Tou OTE kai Tou Opidou OTE 1600 0€ ox£0n Ue AAAa PEpN TTOU
OpaCTNPIOTTOIOUVTAI GTNV Ayopd 000 Kal £v OYEel TNG £€ENIENG TNG ayopds Kal

e TNV mMOavétnTa duvnTikoU avTaywviouou, Ikavou va aoknoel mieon otov OTE,
I0iWG €v OYel TwV QPayPwy €1l06dou Kal avatrTugng tng ayopds 1600 o¢ eTTiTredo
NavikAg 600 Kail o€ eTTiTTEdO XOVOPIKAG Kal

ZUuewva pe Tn vopoAoyia Tou AEK, TTOAU peydAa uepidia ayopdg, avw Ttou 50%,
TTPETTEl va BewpnBolv wg ammddeign Tng Utrapéng deotmoloucag BE€ong, €KTOG aTTo
egalpeTikéG TrepITTTWOoelc? . EEGANou, To AEK éxel atmopavOei®® &1 pia eTmixeipnon mou
Katéxel 6eotréfouca BEon o€ pia ayopd Kal uttepéxouca BEon o€ EexwpPIOTEG, AAAD
oTevd ouvdedEVEG ayopEg, BpiokeTal oe KaTdoTaon duvAlEVN va CUYKPIBEl PJe TV
katoxn deammoloucag BEoNG a€ OAEG TIC OIKEIEG ayopEég, ETToPéVWG, HIO PEPOMEVN WG
KATAXPNOTIK CUMTIEPIPOPA MIOG TETOIAG ETTIXEIPNONG OTIC &v AOyw EeEXWPIOTEG
ayopég, Xwpic va xpeladetal va atrodeixBei 611 auTtr) kaTéxel ekei deotrdlouoca Béon,
MTTOPEN va euTTiTITEl 0TO APBPO 86 TNG ZUVONKNG.

O1rwg @aiverar ammd Tov TTivaka TTou akoAouBei, atrd Tov Aekéuppio Tou 2004 pExpl
Tov Aeképppio Tou 2008, o OTE karteixe ouvexwg pepidia ayopdg dvw tou 50% otnv
ayopd ANlavikig eupulwvikAg TTpooBacng oto AladikTuo péow TeXvoAoyiag xDSL.
2UyYKeKpIPéva, oTnv ayopd AlavikAG eupulwviKng TTpdofacng oTo OIadIKTUO PECW
Texvohoyiag ADSL 10 cuvoAiké pepidio Tou OTE avepxotav o€ 70,17% 10 AekéuBplo
Tou 2004, oTnv ouvéxeia TTapaTnEAOnKe pia TITwon kal amo Tov Aekéufpio Tou 2007

27 Anogdoeig tov AEK: YrnoOeon C-62/86 Azco vs. Commission [1991], ECR 1-3359, map. 60, Yno0eon T-228/97, Irish Sugar vs Commission [1999], ECR 11-2969, map.70,
Yno0eon Hoffmann — La Roche vs Commission [1979], ECR 461, nap. 41, Anopdaoceig ITEK: Yro0son T-30/89 Hilti vs Commission [1991], ECR 1I 1439, map. 91, YnoOeon T-
83/91 Tetra Pak vs Commission [1994], ECR 1I-755, map. 109.

28 Ynobeon api. C-333/94 P, Tetra Pak xotd Emrtpomig [1996], Zuiloyn I-5951.
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TTapatnpeital pia pikpr) dvodog pe atmmotéAeopa 1o pepidio Tou OTE Tov AekéuBpio Tou
2008 va avépxetal o€ 53,84%.

Mepitia Ayopag oty ayopa Mhavikng evpolwvikng mpoofacns oto 61adiKTDO HEO®
teyvoloyiag xD SL(mapoyt) mpoopacng & vmnpeoiav 01ad1kTo00 amd Tov 1010 TAp0Y0)

Auav. Evopod.
Eopol. | Ilpoop.
IIpoop. oto
ADSL | Internet

Aexk Ioov Aek Toov Aex Toov Aex Toov Aek
2009 2009 2008 2008 2007 2007 2006 2006 2005

Aeopor. OTE OTE
[poiov. | TIpooP. | Internet | 50.50 5205 | 53.84 | 52.86 | 51.53 5649 [ 59.13 54.12 60.22

EvaA\. [ EvaAA.
IMapoy. | Ilapoy.
ITpooP. | Internet | 49.50 47.95 46.15 47.14 48.47 43.51 40.87 45.88 39.78

Avo@opIkG pe TNV €gétaon Uttapéng duvnTikoU avTaywviopou, IKavoUu va OOKACEl
mieaon otov OTE, trpémrel va An@Bei uttdywn OT N ammelAf] €I0000U HEIWVETAI OTAV
UTTAPXOUV ONUAVTIKOi PPayMoi €l0000u. 210 £TTITTEOO AIQVIKAG, O @payuoi €106d0u
O¢ev gival ugnAoi Adyw Tng duvaTtdTNTAG TWV TTAPOXWVY VA PETATTWAOUV TNV AIQVIKN
eupulwviky TTPOoRaAcn Kal va TNV TTAPEXOUV OTOUG TEAIKOUG XPAHOTEG Hadi PE TIG
uTTnpecieg O1adIkTUoU. @a TTPETTEl OPWS va An@Bouv uttéwn 1600 N HOVOTTWAIOKH
Béon tou katéxel o OTE otnv ayopd xovopikng eupulwVikrg TTpéofacng 600 Kal ol
PPAyuoi €1I0000U TTOU UTTAPYXOUV OTNV €V AOyw ayopd Xovopikrg, OcdOUEVOU TwvV
TIAEOVEKTNUATWY TTOU aTTOAAMBAvEl TO AlaviKG dkpo Tou OTE TtTou TTpoépyovTal atrd
TIG OIKOVOUIEG KAIMOKAG KAl GKOTTOU GTO ETTITTEO0 XOVOPIKNAG.

EidikoTEPQ, OTTWG TTpoavVAPEPONKE, OTO ETTITTEDO XOVOPIKNG, TTPOEKUWE OTI N OXETIKA
ayopd Ogv €ival ETTAPKWG AVTAYWVIOTIKA. ZUyKeKpIpgéva, n EETT dev Bewpei 6
KATTOIOG VEOEIOEPXOMUEVOSG TTAPOXOG OKOTTEUEI | Ba PTTOPOUCE VA KATAOKEUAOEl ME
emrtuxia éva véo dikTuo TTPOoBacng (Ikavéd va TTapéxEl TIG UTTNPETIEG AUTEG) TO OTTOIO
Ba uttokaBIoTd TO CUVOAO 1} TUAMG Tou BIkTUoU Tou OTE (1O OTTOIO €ival OTPATNYIKO
KAl OUCIWOEG YIa va odnyAoel oTn dnuioupyia VEWV UTINPEECIWY TG CUYKEKPIMEVNG
ayopdg). H gicodog otnv ayopd xovOpIKAG eupulwvikAg TTpocRacng Ba amaitoloe
TIOAU peydAeg e1TevdUoEeIg, O OTTOIEG dNUIOUPYOUV PN avakTAoINa KOoTh. Autd Ta
ONPavTIK& PN avokTioiya K6oTn, 6tav ouvoudlovTal PE OIKOVOUIEG KAIMAKAG Kal T
QUOIKA TTUKVOTNTA TTOU XapakTnpifouv Ta &ikTua TOTTIKAG TTPOcPacng, aufdvouv
onpavTiké Toug @pPaypouls €1I0080U yia pia €TTiXeipnon Tou e€€eTdlel T duvaTdTnTa
KATAOKEUAG vEou BIKTUOU TOTTIKAG TTpOoBacng Tou Ba ptropei va uttooTnpiel tTnv
TTapoxy €upulwvikng TIpooPBaong. Téhog, n EETT 0dev Bewpei 61 Oa
TIPAYHATOTTOINBOUV ETTAPKEIG ETTEVOUCEIS OTNV UTTAPXOUCO UTTOOON TTPOKEINEVOU VO
avafBabuiotei oe TéTO0I0 POBPS WOTE va JTTOPEI va UTTOOTNPIGEl TNV TTAPOXN
UTTNPECIWYV TNG OUYKEKPIPEVNG ayopAg OE OAN TNV ETTIKPATEIA.

EE€aAou kai pe Baon Tn vopoAoyia Tou AEK pia etmixeipnon duvaral va Bpioketal o€
deomrofouca Béon TTapd TNV UTTAPEN EVOAAAKTIKWY AVTOYWVIOTIKWY JIKTUWYV, UTTO TNV
TpoUTTé0eon 611 TO0 éyeBog 1 n onuocia Tou BIKTUOU TOU TTOPEXEI OE€ AUTOV TN
ouvaToTnNTa VA CUMTTEPIPEPETAlI aveCapTnTa atrd AANOUG @opeic eKUETAAAEUGNG
SIKTUOUZ,

29 Ynobeon apld. COMP/M. 1741 — MCI WorldCom/Sprint, wap. 196
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Me Baon Ta avwTépw Kai AapBdavovTag uttown a) Ta uwnAd pepidia dvw Tou 50% TToU
Kateixe ouvexwg o OTE atréd tov Aeképppio Tou 2004 péxpr Tov Aekéuppio Tou 2008
otV ayopd AIGVIKAG €Uupulwvikng TTpoofacng oT1o AladikTuo PEOW TeXVOAOyiag
xDSL, B) tnv deomdlouca Béon tou katéxel o OTE otnv ayopd TnG XOovopikng
eupulwvikng TTpooRacng n otroia ouvdEeTal aTevd PE TNV UTTO Kpion ayopd y) Ta
UQIOTAPEVA ONUAVTIKA OIKOVOMIKA KOl EUTTOPIKA EUTTODIA yIa TNV €i0000 TwWV VEWV
eMXEIPACEWY (UWPNAOI payuoi e10680u) o€ TTITTESO XOVOPIKNG, KABWG €TTIONG Kal d)
TIG ONUAVTIKEG OIKOVOMIEG KAIJOKAG Kal OKOTTOU OTTwg Kal To TTPoRadiopa Adyw
OUVOAIKOU HEYEBOUG TNG €TTIXEIPNONG KAI T TTAEOVEKTHMOTA O€ TEXVOAOYIKO ETTITTESO
Tou atmoAaupavel o OTE, mpokuttel 611 0 OTE katéxel deommdlouca Béon otnv
ayopd Alavikig eupulwvikg TTpdoBacng oTo diadikTuo Péow TeXvoAoyiag xDSL.

Katdxpnon dsoméloucag 8éong

H Ei161kl EuBuvn 1n¢ eTaipeioc OTE A.E. yia pun mTepiopioud ToU avTaywVviouou -
Emidpaon Tng &v_AOYyw TPAKTIKASC OTNV BIWOINOTNTA TWV EVAAAGKTIKWV

TAPOX WV

ETri Tn Bdoel Tng deomdloucag Béong Tng etaipeiag OTE A.E. oTig wg dvw opiobeioeg
OXETIKEG QYOPEC KOl €vOWel TwV TIAPOTNPAOEWY TIOU CNUEIWBNKav avwTEépw
aAvaQOpPIKA:

a) he TN ouppépewon Tng etaipeiag OTE A.E. pe Tnv Amégaon 531/065/23.07.2009
(PEK 1550/B/28.07.2009) «Opioudg EBvikAG Ayopdg Xovdpikng AdeouoTrointng
MpdoBaong (MAApoug kalr Mepilduevng) oe MeTaAAikoug Bpdyoug kai YTToRpdxoug,
KaBopiopdg ETmixeipnocwy Pe ZnPavTikh loxu otnv ev AOyw Ayopd Kal YTTOXPEWOEIG
auTtwv (2° Mopog AvaAuong)» Kai 1I8iwg TIG UTTOXPEWUTEIS i) TTAPOXNG TTPOCRACNG Kal
XPAoNG €IBIKWV gukoAiwyv SIKTUOU Kai ii) dnuocicuong Mpoo@opds Avagopds e
opIopévo eNdyioTo TrepiexOuevo N EETT em@uAdooeTal OTTWG atropaveoesi OXETIKA YE
T0 Bépa TNG ouppdpPwong TnG etaipeiag OTE A.E. PE TIG OUYKEKPIUEVEG PUBUIOTIKEG
TNG UTTOXPEWOEIG. AVTIOTOIXO CUVETTWG ME TO BEUA TNG CUPHOPPWONG TNG ETAIPEIOg
OTE A.E. pe 1ig wg dvw puBuIoTIKEG TNG uTToXPEWOEIG, N EETT em@uAdooeTal 6TTwg
ammo@avOei kal oxeTiIk& pe To BEua TNG €I0IKNG €uBUvNg TN eTaipeiag OTE A.E. yia pn
TTEPIOPIOHUS TOU AvVTAyWVIGHOU.

B) Me TN ocuppépowaon ¢ etaipeiag OTE A.E. pe mig Atmopdoeigc EETT AN EETT
482/051/27-5-2008 «MeBodohoyieg/ Apxés KooTtoAdynong kair  AoyioTikou
AlaxwpiopoU  yia Tnv  uAotroinon Twv emPBAnBéviwy otov OTE puBuioTikKwyv
UTTOXPEWOEWY €AEYXOU TIHWYV, KOOTOAOYNONG Kai AoyIoTIKOU dlaxwpIiouoU OTIG
EMPEPOUG OPIOBEITEG AYOPEC NAEKTPOVIKWY ETTIKOIVWVIWY Kal AOITTEG puBuiceIgy
(PEK 1151/B/24.06.2008), Oev £xouv €CoAeipBei TTANPWG TA EPWTNHATIKA WG TTPOG
Tov €dv n etaipeia OTE A.E. oéBetal Tnv 181aiTePN €uBUVN TNG yIA PN TTEPIOPIOHO TOU
AVTOYWVIOHOU OTIG WG Avw ayopéG OTIG OTToieg KaTéxel dsotmrdfouca Bon, 1 v
mpofaivel e katdyxpnon Tng Oeocmoloucag Béong TNG o€ autéc  Ola TNG
OUMTTEPIPOPAG TNG MWN eKTTAApWONG/f| MEPIKAG EKTTANPWONS TWV PUBUICTIKWYV
UTTOXPEWOEWY  TTOU TNG €xouv emmIRANBel. AvTioToixa OUVETTWG WE TO B€ua Tng
OUpPPOpewong TnG etaipeiag OTE A.E. e TIG WG Avw pUBUICTIKEG TNG UTTOXPEWOEIG, N
EETT emouAdooetal 6TTwg atro@avOei kal oxeTikd pe 1o B€ua Tng €10IKAG €uBUVNGg
NG etaipeiag OTE A.E. yia un 1TepIopioud Tou avtaywviouou.
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Fivetan 181aiTePN Pveia ev TTpokeIgEVW OTI N UTTapén deotrdéloucag BECEWS OTIG WG
avw oploBeioeg oxeTIKEG ayopég dev agaipei atmd Tnv etaipeia OTE A.E. 10 dikaiwpa
va OIOQUAATTEI TO EUTTOPIKG TNG CUUPEPOVTA, €xEl OE TNV euxEpela va TTpofaivel o€
EVEPYEIEG TTOU  Kpivel TIPOC@OPES Yia Tnv TIPOOTACia Kol TTpowlnon Twv
OUHQEPOVTWY TNG, TTANV OPWG OEV UTTOPOUV VA YViVOUuV DEKTEG TETOIEC EVEPYEIEG OTAV N
eV AOyw emmixeipnon Treplopifel Ol TWV  EVEPYEIWV TNG TOV  QVTAYWVIOUO
Tapapaivovtag Tig €mPANBeioeg o autriv pUBUION, eviIOXUOVTAG WG €K TOUTOU TNV
0eoTTOfouca BE0N TNG A ETTEKTEIVOVTAG TNV 0 GAAEG ETTNPEACOPEVEG OXETIKEG AYOPEG.

AAANAEVEETN TTWANON TTPOIOVTWYV

To TpOTTOTTOINUEVO OIKOVOUIKO TTpdypappa Tng etaipeiag OTE A.E. amoteAei éva
TTOKETO «GUVOUOACTIKWY utrnpeaiwvy (bundling- multi product rebate scheme), kaBdTi
mepIAapBavel Tig KATwOI uttnpeaieg (a) MpdoBaong oto PSTN kai ISDN BRA dikTuo
(B)uttnpeoicg aTTEQIOPIOTNG ACTIKO-UTTEPAOTIKAG Kivnong evidg Kal ekTog dikTuou OTE
(y) 50 Aemrtd dwpedv kKARoeig atrd otaBepd OTE mpog kivntd dikTtua Kabwg kai (O)
eupulwvikng TTpdoBacng oTo diadikTuo TaxuTnTag 24 Mbps.

EmOeTikA TipoAdynon

Mpokeipévou n EETT va ekmiyioel katd mmOOOV TO ‘TTAKETO UTTNPECIWV' ME TNV
emwvupia «Conn-x mixed 300» T1Tou diaTiBeTal TNV ayopd, duvatal va eTTIPEPEI
QTTOTEAEOPATA TTEPIOPIOTIKA TOU QVTAYWVIOUOU OTIG WG Avw OpPIoBEITEG OXETIKEG
ayopég, Kpioiun €ival —oUP@Wva Kal Pe Ta 60a TTPoBAETTOVTOl KAl atmd TNV
Avakoivwon TnG EE (BA.avwTépw)- n €€éTaon Twv KATWO! TTApaPETPWY:

a) €dv Ta emaunTIKG €000a yia KABe TTpoidv Tou TTakéTou kaAumTouv 10 LRAIC
kéoTog Tng etaipeiag OTE A.E. yia Tnv eicaywyr) Tou TTpoidvTOg OTO TTAKETO KAl

B) €dv Ta ouvoAikd £ooda Tou TTakéTou gival uynAéTepa ammd 1o LRAIC kd6oTOG TNG
etaipeiog OTE A.E., €dv dnAadn n Ty oTnv oTT0ia TTPOCQPEPETAI TO TTAKETO CUVIOTA
TTEPITITWON ETMIOETIKAG TIMOAOYNONG.

Me Bdon Ta oToixeia TTou uttéBale n eTaipeia OTE A.E. pe 1i¢ utr ap. TTpwT. EETT
EMIM. YTHP. 2845/®.960/21.05.2010 (ap. TpwT. OTE EMI 804.2/EMTI. 71/19-05-
2010) emoToAf TnG, N EETT 1poéPn o€ éAeyXo yia Tnv UTTapén 1 Pn €mOETIKAG
TIHOAGYNONG (predatory pricing) kai dIaTTIoTWONKE OTI UTTAPXE! £va BETIKO TTEPIBWPIO
METAEU TWV €00OWV Kal TOU JOKPOTTPOBETUOU HECOOTABUIKOU ETTAUENTIKOU KOOTOUG
(LRAIC) Tou ev Aoyw mrpoypdupaTtog. Zuvertwg n EETT kpivel 611 dev uttdpxel
TTPOBEON €K PEPOUG TNG ETAIPEIAG TTPAKTIKNG «ETTIOETIKAGY TIMOAOYNONG.

2ZuuTtrieon mepidwpiou

Mpokeiuévou va ekTiunBei katd TTéoovV Ola NG dIABeong Tou €v AOyw OIKOVOMIKOU
mpoypduuarog, n etaipeiac OTE AE trpofaivel og ‘cuptrieon epilBwpiou’, n EETT
eCétaoe edv évag euAoya atrodoTikdg TTépoxos (REO- Reasonably Efficient Operator)
Ba ATrav og B€éon va aAviaywvioTel ETMKEPOWS Tn OECUOTIOINUEVN TTPOCPOPd,
XPNOIUOTIOIWVTAG TIG OXETIKEG XOVOPIKEG UTINPECIEG TTOU TTapEXovTIal atmmd Tov
Kupiapxo mapoxo (SMP), oTig dIaQopeTIKEG NIAVIKEG AYOPEG.

lNa Tov éAeyxo ouptrieong miywv n EETT eEétace €dv 10 €0000 €vOG €UAoya

atmodoTikoU TTapoxou (REO- Reasonably Efficient Operator) gival xaunAdtepo atréd 1o
MEOO OUVOAIKO KOOTOG.
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Katad tnv die€aywyn g €&étaong n EETT diékpive U0 TTeEPITITWOEIS €UAoya
atrodoTIKoU TTapOXOU:

a) Tov eVOAAOKTIKG TTAPOXO O OTTOI0G TTAPEXEN £va TTAPOMOIO TTPOIGV HECW XPAONG
NG €upeong TpooPacng, ayopdlovtag uTtrnpeoie¢ Xovoplkng Ekuicbwong
papuwyv  ouAoyng kKARoewyv atrd Tov OTE (MpoetiAoyn @opéa)

B) Tov evaAAaKTIKO TTAPOXO O OTTOIOG TTAPEXEl £va TTAPOHOIO TTPOIOV HECW XPHoNng
NG dueong TTpocpacng, ayopdlovtag uttnpecieg AdeopoTrointng MpdoBaong
otov Totmké Bpdyo amd tov OTE

O o16x0¢ TOoU e€v Adyw eAéyxou eival va kKaBopioTei €Gv O eVOAAAKTIKOI TTAPOXOI Kal
O OUYKEKPIYEVA €AV €vag eUAoya aTTodoTIKOG TTapoXos (REO-Reasonably Efficient
Operator) YTTopEi va avTaywvioTel TO GUYKEKPIUEVO OIKOVOUIKO TTpoypauua Tou OTE
oTnVv Alavikr] ayopd (downstream) XpnoIKMOTTOIWVTAG TIG XOVOPIKEG (upstream) €10p0oég
yIa TIG OUVOUOOTIKEG uTTnpEaieg (bundled).

EidIk6TEpa KATA TOV €AgyXO Twv TTPOTEIVOUEVWY aTrd Tov OTE TigoAoyiwv n EETT
éANafe uttdwn TNG Ta akGAouBa:

a) Ta amoTteAéoparta Tou KooToAoyikoU EAéyxou (OXeT.ly), 0 OTT0io¢ agopd oTa
TIHOASYIa Tou €Toug 2010, TTpoKEINEVOU va KOBopIioel Ta OToIXEId TOU KOOTOUG TWV
OXETIKWYV UTTNPECIWV YIa Ta UTTO €EETACN OIKOVOMIKG TTPOYPAUMATA.

B) Ta TroocooTd retail minus Twv utnpeoiwv Xovdpikrg EkpioBwong Mpappwy (XEIN)
oe epappoyn TG Arégaong TnG EETT oxer (,1y)

y) Ta oTtoixeia amd tov OTE (kivnon, ouvdpountég, avauevoueva €o0dda) TTou
TIPOKUTITOUV aTTd TO €V AOyw TTPOYypaupa oTnv ayopd.

» A6 Tov éAeyxo TTPOKUTITEI OTI yia €éva €UAoya aTTOdOTIKO TTAPOXO O
oTToiog dpaoTnplotroleital he dueon Tpoéofacn (AlMNTB), To TTePIBwpPIO
yia 1o TTpoypaupa «Conn-x mixed 300» eival BETIKO Kal avEépYETAl O€
[...... %] (BA. Mapdptnua A)

» T éva gUAoya atTodoTIKG TTAPOXO O OTT0iog dPACTNPIOTIOIEITAI WE
éupeon mpéoBacn (XEM A ouAdoyll KAAoEwv), TO TTEPIBWPIO yia TO
mpdypappa «Conn-x mixed 300» eival TTioNng BETIKG Kal AVEPXETAI O€
[....%] (BA. MapdapTtnua A).

TEAIKA ZYMMNEPAZMATA:

EK Twv avwTépw TTPOKUTTTEI OTI,

* egpboov oOUppwva pe Tnv Al EETT 573/017/22.07.2010 (PEK
1353/B/01.09.2010) «Opiouog Twv Ayopuwv XovOpIKNG EKKIvong KANOEwV
oT10 ONuOcIo TNAEPWVIKO OIKTUO TIOU TTOpPEXETAl O€ OTABEpPr B£on,
XovOpIkoU TEPUATIOHOU KAROEWV O€ hEPoVwUEVA BikTua o€ OoTaBepr) B€on,
Xovopikrig OlaBifaong oTo oT0Bepd  ONUOCIO  TNAEQWVIKO  BiKTUO
KaBopioudg Emixeipiocwy pe ZnuavTikn loxu oTig ev Adyw Ayopég Kai
YToxpewoelg autwv»(20¢ opog AvaAuong) n etaipgia «Opyaviopog
TnAemmkoivwviwy TG EANGSOG A.E» opicBnke wg eTTIXEipnon Karéxouoda
Znuavtikg loxu (ZIA) otnv ayopd XovdpIKrG €KKivnong KANOEwv OTO
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ONUOOI0 TNAEPWVIKO DIKTUO TTOU TTAPEXETAI O O0TABEPN BEan, Xovdpikou
TEPUATIOPOU KANOEWY 0€ hePovwWEva OikTua og atabepn B€an, XovopIkng
dlaBiBaong oto oT1aBepd dNUGCIO THAEPWVIKG OIKTUO KAl WG €K TOUTOU
UTTOKEITOI O€ O€Ipd KAVOVIOTIKWY UTTOXPEWOEWV OTIC WG AVW OXETIKEG

ayopEg

epéoov  ouppwva pe TNV AN EETT 531/065/23.07.2009 (PEK
1550/B/28.07.2009) «Opioudg EBvikAG Ayopdg Xovdpikrg AdeopoTrointng
MpéoBaong (MAApoug kai Mepidpevng) oe MeTaAAikoUug Bpdyoug Kai
YmoBpodxoug, Kabopiopdg Emmixeipiocwy pe Znuavtikh loxl otnv ev Adyw
Ayopd kal YToxpewaoelg auTwv (206 Opog AvdaAuong)», n eTaipeia
«Opyaviouédg TnAemkoivwviwy NG EANGSog A.E» opioBnke wg etmixeipnon
Katéxouoda ZnuavTtik loxtu (ZIA) otnv ayopd XovdpikAg [Mapoxnig
Adeopotrointng lMpoéoBacng (ocuutrepiAapBavopévng TG  MEPICOPEVNG
TTpooRaong) oe PETAAAIKOUG Bpdxoug Kal UTTORPOX0UG yia TO OKOTTO TNG
TTAPOXNG EUPUCWVIKWV KOl QWVNTIKWY UTTNPECIWV» KOl WG €K TOUTOU
UTTOKEITOI O€ O€IPd KAVOVIOTIKWY UTTOXPEWOEWV OTIG WG AVW OXETIKEG

ayopég

epooov  olpowva pe  Tnv Al EETT  531/066/23.07.2009
(PEK1549/B/28.07.2009) «Opioud6g EBvikAgc  Ayopdg  XovdpIkng
Eupulwviknig MNpoéoBaong, KabBopioudg Emixeipnocwy Ye Znuavtiky loxu
oTnVv v Adyw Ayopd kal YTmoxpewoelg autwy (206 MNipog Avaiuong)», n
etaipeia «Opyaviopdg TnAemmikoivwviwy NG EAAGBOG A.E» opioBnke wg
emyeipnon katéxouoa nuavtikl loyxyu (ZIA) otnv ayopd TMapoxnig
Xovoplikwv YTtmnpeoiwv Eupulwviking TlpoéoBaong kal w¢ €K ToUTOU
UTTOKEITOI O€ OEIPA KAVOVIOTIKWY UTTOXPEWOEWV OTNV WG AVW OXETIKA
ayopd.

gpéoov ouppwva pe v AN EETT 412/021/29.11.2006 (PEK
1900/B/29.12.2006) «Opiopdég Twv Ayopwv Alavikng Twv Anuociwg
AloBéoipwy  AoTikwv  Kal  EBvikwv  TNAeQwviKwy  YTINPECIWY  TTOU
TTapéxovral o 21aBepnp Oéon, KaBopiopdg ETMIXEIPACEWY e ZNUAVTIKN
lox0 oTigc ev AOyw Ayopég Kal YTIOXPEWOEIG aAUTWVY», N ETAIPEIa
«Opyaviopog TnAemikoivwviwy NG EAAGS0G A.E» opioBnke wg eTTixeipnon
Katéxouoa ZnuavTtikn loxu (ZIA) (a) otnv ayopd dnuociwg dIabEoipwy
AOTIKWY TNAEQWVIKWY UTTNPECIWY TTOU TTapEXovTal o€ aoTaBepny Béon yia
OIKIOKOUG Kal Jn oIKiakoUg TreAATeS (B) oTnv ayopd dnuociwg dIabEéoipwy
EOVIKWV TNAEQWVIKWY UTTNPECIWYV TTOU TTapéxovTal o€ oTabepr) Béon yia
OIKIOKOUG Kal Hn OIKIOKOUG TTeEAGTEG (OTnv oTroia TTepIAauBAvovTal Ol
UTTEPOOTIKEG KANOEIG, 01 KANOEIG atTd oTaBepd BikTUO TTPOG SIKTUO KIVNTAG
KaBwWg Kal ol KANOoEIG 0€ TTapOXOUG UTTNPECIWY, CUMPTTEPIAQUBAVOUEVWV
Twv KAQoewv dial up Tpog TO OI0dIKTUO MECW TNG UTTNPECIag Tou
EMAK/TIEAK) (ayopég utr'ap.3 kal utrap. 5 Tng ‘20oTaong’ avrioToixa), Kai
WG €K TOUTOU UTTOKEITAI OE OEIPA KAVOVIOTIKWYV UTTOXPEWOEWY OTIG WG AVW
OXETIKEG ayopEg

epéoov  ouUuewva pe TNV ANl EETT 411/017/22.11.2006 (PEK
1873/B/28.12.2006) «Opioudés NG Ayopdg Alavikig [lNMpdoBacng oT1o
Anuéoio TnAepwvikd Aiktuo oe 21aBepry @éon péow PSTN kai BRA-ISDN
2UuvOEéCEWY  yId OIKIOKOUG Kal  pn-olklokoug  TreAdteg,  KaBopiopdg
Emyxeipiocwyv pe Znuavtikn loxt otnv ev Adyw ayopd Kal YTTOXPEWOEIG
autwvy, n etaipeia «Opyaviopdg TnAemmikoivwviwy TG EAAGSOG A.Ex
opioBnke wg emixeipnon karéxouoa Znuavtikn loxu (ZIA) otnv ayopd
Niavikng MNpooBaong oto Anudoio TnAepwvikd Aiktuo o€ ZT1aBepr) ©Ofon
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Vi.

Vii.

Viii.

IX.

péow PSTN kai BRA-ISDN Xuvdéoewv yia OIKIGKOUG KOl HN-OIKIAKOUG
TTENATEG (QyOopEG UTT'ap.1 Kal UTT'ap. 2 TNG ‘ZUoTaong avTioToIXa) KAl WG €K
TOUTOU UTTOKEITOI O€ OEIPA KAVOVIOTIKWY UTTOXPEWOEWV OTNV WG Avw
OXETIKI} ayopd.

€QPOoOV oUNPWVa JE Ta 600 dlIatTioTwonkav avwTépw, N etaipeia OTE A.E.
KaTéxel deaTTofouca BEon oTIG aKOAoUBeG ayopég

Xovdpikr) ayopd Adeopotrointng MNpoéoBaong otov Totmkd Bpdyxo kal
YtroBpdyo (AMNTB) kal TIC CUVOQEIG EUKOAIES

Ayopd ekKivnong KAQOEwVY

Ayopd TepUATIOPNOU KAACEWV Ot TENIKOUG XPNOTEC avda HEUOVWHEVO
o10a0ep6 dikTUO

Ayopd diaBiBaong KAAoEwv

Ayopd Alavikrg TTpéoBacng oT1o dNPOGcIo TNAEPWVIKG diKTUO O€ OTABEPN
0éon, péow PSTN kai BRA-ISDN ouvdéoewv, yia OIKIGKOUG Kal N
OIKIOKOUG TTEAATEG

Ayopd aoTIKWV TNAEQWVIKWY UTTNPECIWY TTOU TTAPEXOVTAlI OE OTABEPN
B£0n yIa OIKIOKOUG Kal [N OIKIOKOUG TTEAATEG.

Ayopd €0BVIKWV TNAEQWVIKWY UTTNEECIWY (CUUTTEPIAQUBAVOUEVWV TWV
KANoewv atmd oTaBepd o€ KIvNTO KAl TwV KANOEWV O€ JN YEWYPAPIKOUG
apiBuoug) Tou TTapéxovtal o€ oOTafepry B£0n yia OIKIOKOUG KOl N
OIKIOKOUG TTEAATEG

Ayopd XovOpIKAG eupulwViKAG TTpooRacng péow Tou DSL &ikTUOU TOU
OTE.

Ayopd AlavikAg eupulwVvikng TTpdoRacng péow TexvoAoyiag xDSL.

Ayopd Aiavikn eupulwVvikAG TTPOoRacng oTo dIAdIKTUO PHECW TEXVOAOYiOg
xDSL

e cpboov n egetaoBeioa ouptepipopd TnNG eTaipeiag OTE A.E. -Ator 10
TPOTTOTTOINUEVO TTPOG £YKPIOT OIKOVOUIKO TTpoypappa «Conn-x mixed 300» &ev
ATTOTEAEI  TTPAKTIKN ‘CUMTTIEONG TTEPIBWPIOU’ yIa TOUG €VOAAQKTIKOUG TTAPOXOUG
TToU OPaCTNPIOTTOIOUVTAI EITE JE AUEDN €iTE WE EUPeEon TTpOCRaonN,

Ma 6Aoug Toug avwTtépw Adyoug

Atro@acidel

1. Tnv £yKpION TOU TPOTTOTTOINKEVOU OIKOVOUIKOU TTpoypdupaTog TnG eTaipeiag OTE
AE pe v ovopagcia «Conn-x mixed 300»
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2.Tnv emBoAr utroxpéwong otnv etaipeia «OTE A.E.» 6TTwg ouvexioel va TTapEXEl
otnv EETT o¢ diynviaia Bdon ta K&twO1 atroAoyIoTIKA oToIXEIO avapopIKd e TO
WG AVW OIKOVOUIKO TTPpOYpauua:

Ta €é00da oxeTi{éueva Ye TIG KANOEIG TTou TTepIAaPBAvovTal oTo TTPOYPAUMO-
xwpig GIA- (avtioToixia €ad6dwv Kal TIUAG TTPOYPANKOTOG)

Ta £o0oda oxemfoéueva pe TIC KAAoelg Tou Oev  TrepIAaufdvovTtal OTo
TpAypappa (xwpig Pr1A).

Tov apiBud TTeAaTWV: PECOG OpOg /apIBUOG TTEAATWV £vapéng Kal TEAOUG
TEPIGOOU,

To TAABOC KARCewv TTOU TTEPIAANPBAVOVTAlI OTO OIKOVOUIKG TTPOYPaUMa:
QAOTIKEG, UTTEPACTIKEG, TTPOG KIVNTO Kal KANOEIG EKTOG DIKTUOU,

To mAABoG KARCEwv TToU dev TTEPIAAUPBAVOVTAI OTO OIKOVOUIKG TTPOYPalMa:
QAOTIKEG, UTTEPACTIKEG, TTPOG KIVNTO Kal KAROEIG EKTOC BIKTUOU

Tn didpkeia KAAOEWVY (AETTTA): AOTIKEG, UTTEPACTIKES, TTPOG KIVNTA Kal KANOEIG
€kTOG SIKTUOU TTOoU TTEPIAaBAvVOVTal OTO TTPOYPANMA,

Tn didpkeia KAoewv (AeTTT): AOTIKEG, UTTEPAOCTIKEG TTPOG KIVNTA KAl KAACEIG
€KTOG OIKTUOU TToU &gV TTEPIAaUBAvVOVTal OTO TTPOYPAMMA,,

To mpo@iA Twv cuvdpounTwv: AIGPKEIa AETITWV Kivnong O OX€On ME TNV
OUVOAIKAy Kivnon Trou TrepiAapfBdvovTial oto Tpdypaupa  avd  TETOPTO
ouvopounTikAG Baong (o1 TpwTol 25% ouvdpouNnNTEG ME TNV PEYOAUTEPN
Kivnon, o1 ouvdpounTég PETOEU 25%-50%, o auvdpounTég peTatu 50%-75%
Kal uttéAoiTTol 25%) (KaTaTagn cuuewva Pe TNV GUVOAIKA Kivnon),

To TTpo@iA Twv cuvdpounTwWV: AIGPKEId AETTTWV Kivnong oe oxéon HPE Tnv
OUVOAIKA Kivnon Tou &gv TrepIAapBavovTal oTo TTPOYPAPPa avda TETAPTO
ouvopounTikAg Baong (o1 TpwTol 25% ouvdpounTéG PE TNV PeEYOAUTEPN
Kivnon, o1 ouvdpounTég PETOEU 25%-50%, o auvdpounTég peTatu 50%-75%
Kal uttéAoiTTol 25%) (KaTdTagn cuu@wva Pe TNV GUVOAIKA Kivnon).

3. Tnv ammayopeucn aAAayng e OTTOIOVOATTOTE TPOTTO TG OVOUACIAC TNG EUTTOPIKAG
O1dBeong TwWV OIKOVOUIKWY TTpoypauudtwy atmmd Tnv etaipeia OTE A.E. xwpig
TTponyouUuevn yvwaoTtoTtroinon otnv EETT.

4. H mrapouca Amrégacn va koivotroindei atov ATTOSEKTN TNG.

5. H mapouca Ammégaon va dnuooieubei otnv Epnuepida 1ng KuBepvroewg.

ITAPAPTHMA A

AITOTEAEZMATA MONTEAOY EAEIXOY XYMIIIEZHX ITEPIOQPIOY

EMIIIZTEYTIKO
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O ITPOEAPOX

Ap. AEQNIAAZ 1. KANEAAOZ
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