EAAHNIKH AHMOKPATIA
EONIKH EMITPOINMH
THAEMNIKOINQNIOQON KAI TAXYAPOMEIQN

Mapouoi, 6/8/2010
APIO. AIl. 574/005

AMNO®AZH

AQyn ATTé@aong ava@opikd pE TNV €EETAoT Tou UTTORBANBEVTOG TTPOG £yKpIon

otnv EETT véou 0IKOVOUIKOU TTpOoYypAUHaTOG e TNV ovolacia «Conn-x internet
& OpiAia mixed 300 ; Conn-x 24 mbps + 250+50 F2M» tng eTaipeiag OTE A.E.

H EBvikA Emitpotr ) TnAemikoivwviwy Kal Taxudpopeiwv (EETT),

"Exovrag utréyn:

TIg dilatééeig Tou N. 3431/2006 «[epi HAekTpovikwyv ETTIKOIVWVIWY Kal GAAEG
diardaéeig», 18iwg 10 dpbpo 3, To Apbpo 12, oToix. B, OT', n’, KAl A€’, T0 ApBpo 63,
64 kai 10 Gpbpo 68, map. 1 autou, (PEK 13/A/2006),

10 N.703/77 «[Mepi eAéyxou povoTTwAIWY Kal OAlyoTTwAiwv Kal TTpooTaciag Tou
eAeUBepou avtaywviouoU» (PEK 278/A/26.09.1997) dTrwg 10XUEI TPOTTOTTOINGEIG,

v Avakoivwon Ttng Eupwtaikng EmrtpomAc e TiTAo ‘Guidance on the
Commission’s enforcement priorities in applying Article 82 of the EC Treaty to
abusive exclusionary conduct by dominant undertakings’ (COM 2009, Brussels, 9
February 2009),

5. v Amégacn EETT Al 406/34/11.10.2006 (PEK 1669/B/14.11.2006) «OpIopOC

oT.

Twv Ayopwv XovopikAg Alacuvdeong Anuéoiwy Ztabepwv AIKTUwY, KaBopioudg
Emyxeipiocwyv pe ZnPavtikh [ox0 oTig ev Adyw AyopEG Kal YTTOXPEWOEIG QUTWV Y,

v Al EETT 388/012/30.05.2006 (PEK 932/B/18.07.2006) «Opioudg EBvVIKAG
Ayopdg Xovdpikng Mapoxng Adeopotrointng [MpdoBacng (MARpoug Kai
Mepidpevng) oe MetaAAikoug Bpoxoug kal YTToBpOxoug yia TO0 OKOTTO Tng
TTAPOXNG EUPUCWVIKWV KOl WVNTIKWY UTNpPeciwy, Kabopiopdg Emixeipriocwy e
2nPavTIKn loxu otnv ev AOyw Ayopd Kal YTTOXPEWOEIG AUTWVY,

Tnv Amoégacon EETT Al 389/51/08.06.2006 (PEK 891/B/12.07.2006) «Opioudg
™G Ayopdg Xovopikwv YTtmnpeoiwv Eupulwvikng MpdécBaong, KabBopioudg
Emyxeipiocwyv e ZnuavtikA loxu otnv ev Adyw Ayopd Kal YTTOXPEWOEIG QUTWV Y,

. v Amépacn Al EETT 531/065/23.07.2009 (PEK 1550/B/28.07.2009) «Opiouéc

EBvikng Ayopdg Xovdpikrig Adeouotmointng [lpdécoBaong (MAApoug Kai
Mepidpevng) o€ Metalhikoug Bpoxoug kai  uttofpédxoug, Kabopiopdg



Emyeipriocwyv pe Znuavtiki loxu otnv ev Adyw Ayopd Kal YTTOXPEWOEIG AUTWV
(206 N'ipog AvaAuaong)»,

Tnv Attépacn EETT Al 531/066/23.07.2009 (PEK1549/B/28.07.2009) «Opiopdg
EBvikAg Ayopdg Xovdpikng Eupulwvikng MpdoBaong, KaBopioudg Emixeiprioewy
ME ZnuavTikh loxu otnv ev Adyw Ayopd kai YTToxpewoelg autwy (2° Mipog
AvaAuong)»,

9. v Amépacn EETT AN 412/021/29.11.2006 (PEK 1900/B/29.12.2006) «Opiou6C

Twv Ayopwv AlaviKAG Twv Anpociwg AloBéoiywy  AoTIKWV Kal  EBvikwv
TNAEQWVIKWY  YTTNPECIWV TTOU  TTapéxovTal o€ Z1aBepry ©fon, KaBopioudg
EmmixeipAoewy Pe ZnPavTikn 1ox0 oTig ev Adyw AyopEg Kal YTTOXPEWOEIG AQUTWVY,

1. v ATégaon EETT AT 411/017/22.11.2006 (PEK 1873/B/28.12.2006) «OpIoOC

™G Ayopdg Alavikig MpdoBaong oto Anuécio TnAspwvikd AikTuo oe 2ZT1a0epn
O¢on péow PSTN kai BRA-ISDN Xuvdéoewv yia OIKIOKOUG Kal HN-OIKIAKOUG
meAdTeg, KaBopiopdg EmixeipAocwy pe Znuavtikh loxu otnv ev Adyw ayopd Kai
YTTOXPEWOEIG AUTWVY,

. Tnv Amégaon g EETT pe AP. All. 498/046/15-10-2008 «Opiopdg Ayopdg

Tepupamiopol  Gwvnrikwv  KAnoewv  oe  Mepovwpéva  Aiktua  KivnTwv
Emmkoivwviwy, KaBopIiopog ETTixeipriocwy e ZnPavTikr loxu otnv ev Adyw Ayopd
kal Ytroxpewoelg autwv (PEK 2260/ B/05.11.2008),

. v Améeacn EETT AN 429/015/2007 (®EK 620/B/25.04.2007) «Eykpion

Mpoogopds Avagopdg OTE 2007 yia Tnv AdsopoTrointn Mpdofacn otov ToTtTko
Bpoxo «kai TIg Zuvageic  EukoAieg oeg  epapupoyry Tng Al EETT
388/012/31.05.2006», 6TTWG 10XUEI,

nv Amoégaon EETT All. 562/029/22-04-2010 (®EK 668/B/18.05.2010
AtroteAéopata KooTtoloyikou EAéyxou Tou OpyaviopoU TnAETTIKOIVWVIWV TNG
EANGSog A.E. (OTE A.E.) 'Etoug 2010 (pe atroAoyioTika oToixeia 2008) yia Tig
uttd puBuIon ayopég XOVOpPIKAG Kal Alavikng OTIG oTroieg €éxel  emPBANnOei
UTTOXPEWOT €AEYXOU TIMWY, KOOTOAOGYNONG Kal AoyIoTIKOU OlaxwpeIiouou, Kal
AoITTéG puBpioeig

. TV UT’ ap. Tpwrt. EETT EMI. YMHP. 2885/4.960/21.06.2010 (ap. mpwrt. OTE

EMIM 804.2/A EMI. 90/18-06-2010) pe Bépa «Néo pdypauua OTE 250+50F2M
kal Conn-x 24 mbps +250+50F2M» pe Tnv otroia n etaipgia OTE A.E., uttéBaAe
otnv EETT 1pog €ykpion 10 oIkovouiko TTpdypappa «Conn-x internet & OpiAia
mixed 300 rj Conn-x 24mbps +250+50F2My,

. TNV uTr ap. 20632/04.08.2010 €10rjynon TNG apuodiag utrnpeciog

1 I2TOPIKO-MPAIrMATIKA NEPIZTATIKA

A. 1>TOPIKO

1.1.

H etaipeia OTE A.E. pe Tnv utr’ ap.mpwTt. EETT EMIT YIMNHP 2885/9.960/

21.06.2010 (ap. TpwT. OTE EMIT 804.2/A EMI. 90/18-06-2010) €mmoTOAR

NG UTTéRaAe TTpog £ykpion otnv EETT 10 olkovouiké Trpdypappa «Conn-x
internet & OpiAia mixed 300 r} Conn-x 24mbps +250+50F2M».



B. MNEPITPA®H TOY YMNOBAHOENTOZ

NPOZ ErKPI>H OIKONOMIKOY

NPOrPAMMATOZ

1.2.

To uttoBANnBEV TTPOG £yKpIon OIKOVOMIKO TTpdypauua TnG eTaipeiag OTE ALE.
Me TNV eTTwvupia «Conn-x internet & OpiAia mixed 300 3 Conn-x 24mbps
+250+50F2M» €xel Ta €ENG XOPAKTNPIOTIKA:

* AmeuBuveTal o ouvdpounTég TG eTaipeiag OTE A E.

e 2TNV TIYN TOU TTpoyPAupaTog TTEpIAaBavovTal 01 KATWOI UTTNPETieG:

@)

@)
@)

Baoikd pnviaio TéAog TnAe@wvikng ouvdeong PSTN A ISDN BRA
Eupulwvikn TTpdéofacn oto diadiktuo Taxutntag 24 Mbps.

250 AeTTTd AOTIKO-UTTEPAOTIKWY KAACEWV €VTOG Kal €KTOG BIKTUOU
OTE. O utroAoyioudg Tou TTpoTTANpwUEVOU Xpovou Ba yiveral pe
BApa xpéwong 1o AeTtd. Tuxov KAAopa AeTTToU, 0 KABe KAAON,
Ba utrohoyiCetal wg aképalo AemmTd.  Metd v €€avrAnon Tou
TIPOTTANPWHEVOU XPOVOU, OAEG Ol AOTIKO-UTTEPACTIKEG KANOEIG O€
oTaBepd TNALQWVA Ba xpewvovTal wg AoTIKEG evidg dikTuou OTE
(0,026€/AeTrT0) e Pripa Xpéwong To AETTO, evd KABe KAGoua
AeTTTOU B0 UTTOAOYICETOI WG AKEPAIO.

50 Aemmtd kAQoewv TIPOg €BVIKA KivnTd OAwv Twv EKT. O
UTTOAOYIOUOG TOU TIPOTTANPWHEVOU Xpovou Ba yivetar he Brua
XPEwOoNG 1o AeTTT6.  Tuxov KAGopa Aetrtou, oe K@Be kAfon, Oa
uttohoyietal wg aképalo Aemtd. Metd v €EGvTAnon Tou
TTIPOTTANPWHEVOU XPAVou, OAEG Ol KAROEIG TTPOG BVIKA KIVRTA OAWV
Twv EKT xpewvovTtal pe TIG TTIONUES TIUEG TIUOKATAAOYOU.

* Eviaia 1iyf 81d6gong Tou TTpoypdupaTog (Xwpic GriA)

Moiv Mpodéwpng AIaKOTTAG
Ty AilaBeong (TrpIv 10 12unvo &éoueuong)
Tipn pe | Tipn pe Tipn Tipn pe | Tiun pe Tipn
ONA ONA XWPIg ONA ONA XWpig
21% 23% PNA 21% 23% OMNA
PSTN
38,86€ | 39,50€ | 32,11€ | 49,19€ | 50,00€ | 40,65€

H 1iun yia ISDN BRA augavetal katd T diagopd Twv dU0 BaciKwv
hnvigiwyv TeEAWV olvdeang

* H eAdyiotn mepiodog TTapapovAg Tou TTEAATN atrd TNV £yypa®r TOU OTO
TPOYPAPUa gival 12 PAveG. ZTnV TTEPITITWON UTTAVAXWPENONS VWPITEPO
atrd 12 prveg Ba e@apupdletal TEAOG atrodéopeuong: 40,65€ (xwpic OIA )

e H diapkeia d1dBeong Tou TTpoypAUHaTog gival £€1 (6) JAVEG,

e O1 avapevopevol TTeAdTeg avépyxovtal og 36.883 yia Tnv TTepiodo didBeong
TOU TTPOYPANHOTOG

e TéNog evepyoTToinoNG yia TO TIPOYPANMKA dEV UPIoTATAI

* AWpa ) EKTTTWOEIG OEV TTAPEXOVTAI.

2 EOAPMOZTEEZ AIATAZEIZ — NOMIKH EKTIMHZH




3Nouiké TTAQiICIO TNAETTIKOIVWVIWYV (ex-ante)

(1) Ta edagia (a), (B) kai (oT) Tou GpBpou 12 Tou N.3431 «[lepi HAeKTPOVIKWV
Emkoivwviwy Kar dAAeg diatdeicy, (PEK 13/A/2006) mmpoBAEéTTouv Ta €€NG
ava@opika pe TIG apupodidtnteg TG EETT: H EETT éxel TIg akdAouBeg
appodIoTNTEG « (a) PuBuifel kGBe BEua 1O OTToI0 APOPd OTOV KABOPIoHUO
OXETIKWYV Ayopwv TTPOIOVTWYV | UTTAPECIWY NAEKTPOVIKWY ETTIKOIVWVIWY OTNV
EAANvikA EmikpdTeia kal mpofaivel oty av@Auon TnG ATTOTEAECUATIKOTATOG
TOU avTaywviopou. PuBpilel kdBe Bféua, 1TOU agopd oTov OpIoud Kal TIG
UTTOXPEWOEIG TapOXwV PE ONUAVTIKA 10XU OTIC aVWTEPW OXETIKEG AYOpPEG,
EVEQYWVTAG CUPPWVA HE TIG dIaTagelg Tou TTapoviog. (B) Emotrreder kai
eAEyXEl TOUG TTAPOXOUG BIKTUWY A/KAI UTTNPECIWV NAEKTPOVIKWY ETTIKOIVWVIWV
Kal €TTIRAANEI TIG OXETIKEG KUPWOEIG.....(OT) Mepiuyvd yia tnv TApnon g
VOHOBOETiag TTEPi NAEKTPOVIKWYV ETTIKOIVWVIWV Kal €Qapuolel TIG diaTdelg Tou
v.703/77, 6TTWG 10XUEl, 0€ OX€ON PE TNV doknon Twv dpacTnPIOTATWY TWV
ETTIXEIPATEWY NAEKTPOVIKWYV ETTIKOIVWVIWV....».

(2) Mepaitépw, Ta eddgia (n) (Ae) kai (Ma) opiouv Ta KATwWO! «(n) (H EETT...)
Alevepyei  akpodoelig yia T diamiotwon Topafdoewy  dIATAEWY  Tou
TTOPOVTOG, KABw¢ Kal K&Be AAAN TTepiTrTwon OtTou pnTé dIdETAl OXETIKN
appodIdTNTa Pe Tov TTapdvTa vouo. (Ae) Atreubuvel odnyieg kal GuoTAOEIG,
EMPBAAAEl TTPOOTIMG Kal OIOIKNTIKEG KUPWOEIG OUUQWVO HE TNV KEiuevn
vouoBeoia  OUPTTEPIAQUPBAVOUEVWY  TWV  TIOIVWYV KOl  KUPWOEWY, TIOU
TpoBAEéTTOVTOI O0TO Vv.703/77 OTTWG 10XUEl, KAl TTOPATTEUTTIEI TOUG TTOPARATES
OTIG apPOdIES DIKAOTIKEG ApXES. (Ma) EkBidel KavovIOTIKEG A ATOMIKESG TTPAEEIS
ME TIG OTToieg puBpifeTal KAOe SladIKOTia KAl AETITOUEPEIO OE OXEON ME TIG
AVWTEPW ApUOBIOTNTEG TNG.

(3) Z10 GpPBpPO 14 TOU 18I0V VOUOU, TTPoRAETTOVTAI O TA £EAG: “TO TTPOCWTTIKO TNG
EETT, mAnv Tou BonBntikoU TTPOCWTTIKOU, PETA aTTO £yypagn €VIOAR Tou
Mpoédpou ¢ EETT 4 tou efouoiodotnuévou amd autdv, £xel, TTPOG
dlammioTwon Twv  TapaBdoewv TG VopoBeaiag TTEPi  NAEKTPOVIKWV
ETMIKOIVWVIWV KAl TWV KAvOVWwY TOU AvTAywVIOPoU OToV TOPED AuTOv, TIG
eCouoieg kal Ta dikalwpara, TTou TTpoBAETToVTal 01O v.703/77, OTTWG I10XUEI,
Kal duvaral va eAéyxel Ta TTaong Quoewg PIBAia, oToixeia kal Aoittéd éyypaga
TWV  ETTIXEIPAOEWY NAEKTPOVIKWY ETTIKOIVWVIWY, VO EVEPYEI €PEUVEG OTA
YPOQEia Kal OTIG AOITTEG EYKATAOTACEIG TwV TEAEUTAIWY, va AauBAvel EVOPKES N
QVWHMOTI KOTA TNV Kpion Tou KaTtaBéoelg, he Tnv em@uAagn Tou dpbpou 212
Tou Kwdika lMoivikAg Aikovopiag rp otroiodAmote AANO oToixeio Bewpeital
AVAYKQio yia Tov EAEYXO TNG EQAPUOYNG Tou TTapdvTog. O oxeTIkEG DIATALEIG,
aTTaYOPEUCTEIG, TTOIVEG KOl KUpWwaoelg Tou v.703/77, éTtwg 1oXUel, epapudlovTal
O€ TIEPITITWOEIS e€AéyXou UTTapéng TrapafBdocwy Twyv Gvw OlaTdéewy oToV
TOMEQ TWV NAEKTPOVIKWYV ETTIKOIVWVIWY, KABWG Kal yia Tov éAeyxo UTTapéng
TTOPABACEWV TWV AOITTWV OIOTALEWY TOU TTAPOVTOG VOUOU O€ TTEPITITWON
dpvnong TTapoxng OToIXEiwV i TTapeUTTOdIoNG Tou épyou TNG EETT.»

(4) To apBpo 64 Tou N.3431 (PEK 13/A/2006) pe TitAo ‘Tapoxn MAnpopopiwv’
opiCel yia Ta €€NG «(1) O1 emyeIpAoeIg TTou AsiIToupyoUv UTTO KaBeoTwg MeVIKAG
Adeiag uttoxpeoUVTal Va TTAPEXOUV OAEG TIG TTANpo@opieg otnv EETT, katdtiv
AITAPATOG g, OUUTTEPIAQUPBAVOUEVWY  TwWV  XPNHATOOIKOVOUIKWYV
TIANPOYOPIWV  TTOU  OTTAITOUVTAI,  TIPOKEINEVOU  va  dIac@AAiCeTal N
OUPHOPPWON TOUG TTPOG TIG BIATAEEIS TNG VOUOBETIag yia TIG NAEKTPOVIKEG
ETMIKOIVWVIEG Kal 18iwg yIa Tov EAeyX0 TTPOG TOug Opoug Tng lMevikng Adelag,



TOUG OPOUG TWV OIKAIWHPATWY XPAOoNG PadlocuXVOTATWY A/Kal apiBuwy f Tig
EI0IKEG UTTOXPEWOEIG O1 OTToieG TTPoRAETTOoVTal OTO GpBpo 24 Tap.5ed B,
13,14, o10 GpBpo 25 TTap 1 €d a’ kai oT ApBpa 38,39,40,42 TTap 5,6,7 kKal 01O
dpBpo 68 map.1.....»

(5) Z0powva pe TNV Al EETT 406/34/11.10.2006 (PEK 1669/B/14.11.2006)
«Opiopég Twv  Ayopwv  XovdpikAg Alaouvdeong Anuéoiwv  ZTabepwv
AIKTOWV, KaBopiopog ETmixeipriocwy pe Znuavtikh loxo oTig ev Adyw Ayopég
Kal YTTOXPEWOEIG auTwvy, 10iwg O Tnv evoTnta 2, onueio 2.5.1 autig, n
etaipeia «Opyaviopog TnAemikoivwviwy Tng EAAGdog A.E» (epegric OTE) wg
emyeipnon karéxouoa ZnuavTtik loxo (ZIA) oTig ayopég Alaouvdeong
Anuéoiwv Z1abepwv AikTOwv, [ATOol TNV ayopd TpoéAsuong (ekkivnong)
KANOEwV OTO ONUACIO TNAETTIKOIVWVIOKO OIiKTUO TTOU TTAPEXETAI O€ OTABEPN
B8¢éon (ayopd utr ap. 8 TG ‘ZUoTaong’), TNv ayopd ATTOANENnG (TeppaTtiopou)
KANOEWV O€ MEMOVWHEVA dNUOCIa TNAEQWVIKA OiKTud TTOU TTOPEXETAI OE
o1aBepn Béon (ayopd utr ap. 9 TnG ‘ZUoTaong’) Kal TNV ayopd dIaBIBACTIKWY
UTTNPECIWY OTO dNUOcIo oTaBepd TNAEPWVIKG dikTuo (ayopd utr ap. 10 g
‘200Taonc’)] uttokeTalr oTiG akKOAOUBEG KAVOVIOTIKEG UTTOXPEWOEIC OTIC WG
Avw OXETIKEC AYOpPEG:

«1.Ymoxpéwon mTapoxns mpooLacnc Kai XpHons CUYKEKPIUEVWY EUKOAIV
OIKTUOU YIa TIS ayopEC EKKIvNONG, Tepuariouou Kai diaBiBaons KARCewv

2. Yroxpéwan un dIaKpITIKAG UETAXEIPIONG,

3.2¢e100 UTTOXPEWOEWV olapaveiag utro OIAQOpPES HOPQYEC,
ouutrepiAauBavouévng tng utroxpéwons dnuooicuong MNpoopopds Avapopds
Alaouvdeong.

4.Ymoxpéwaon AoyioTikou dlaxwpiouou yia 1iI¢ 6paotnpiotntes tou OTE mou
oxertiCovrai e tnv diIacuveeon ONUOTIwV aTaBepwWV SIKTUWV.

5.Ymoxpéwan eAEyXOU TIUWV Kal KOOTOAOYNONGS yia TIC UTTNPEDIEC EKKIVNONCG,
Tepuariouou, diafiBacng Kai TiC CUVAQEIC EUKOAIEC. »

(6) Zopowva pe TNV Al EETT 388/012/30.05.2006 (PEK 932/B/18.07.2006)
«Oplioudg EBvikAG Ayopdg Xovdpikng Mapoxng Adeouotrointng MpdoBaong
(MARpwg kal Mepildpevng) ae MetaAAikoug Bpoyxoug kal YTToBpdxoug yia 10O
OKOTTO TNG TTAPOXAG EUPUCWVIKWY Kal QuvnTIKWY UuTThpeoiwy, KaBoplioudg
Emyxeipfiocwyv pe Znuavtikn loxy otnv ev Adyw Ayopd Kal YTTOXPEWOEIG
auTwvy, 10iwg de TNV evoTnTa 2, anueio 2.5 autng, n eraipeia «Opyaviouog
TnAemkoivwviwv TNG EANGSog A.E» (e@egric OTE), wg emmixeipnon katéxouoa
2nuavtik loxu (ZIA) otnv ayopd XovdpikAg [Mapoxng AdsopoTtrointng
MpbéoBaong (ouptrepiAauBavopévng TG  MEPICOUEVNG  TTPOoRacng) o€
METOAAIKOUG PBpoXoug Kal uttoBpdxoug vyia TOo OKOTTO TNG TTAPOXNAG
EUPUCWVIKWYV Kal QuvNTIKWY UTTNPECIWV» (ayopd utr'ap.11 Tng ‘Zuotaong’),
UTTOKEITAI OTIG OKOAOUBEG KAVOVIOTIKEG UTTOXPEWOEIG OTNV WG AVW OXETIKA
ayopd:

«1.Mapoxy mpdoLacnc Kai XPnons OUYKEKPIUEVWY EUKOAIWY OIKTUOU, Kali
OUYKEKpIUEVA TTapox TTANpwS adeouotrointng kai uepilouevns mpooBacns
OTOUC TOTTIKOUS Bpoxous kai uttofpdxouc, KaBwge kai mpdolacn & GUVAQEIC
EUKOAIEC OTTWC N ouveykardoraon.

2.Ymoxpéwon Aiapdveiag, 10iws Anuooicuon lMpoopopds Avapopds
Adeouorrointne lMpoéoBacns e 10 KATGAAnAo mepiexoduevo (ue eAdyioTo
repiexOuevo autou tou lMapaprnuarog | Tne mapouoag).

3.Ymoxpéwaon un SIAKPITIKAS UETAXEIPIONS, N OTToia CUUTTANPWVETAI Kal ATTO
UTTOXPEWOEIC OIaPAVEIac.



4.Yoxpéwaon AoyioTiKoU OIaxwpIoUoU TTPOTTAPACKEUNS Kal Onuooicucng
KPIOIUWYV  OIKOVOUIKWY  TTANPOQOPIWY  yid OAOUC  TOUSC  XwWPIoTOUC
Aoyapiaououcg, Kai

5. Ymoxpéwon KoOTOOTPEQEIAS KAl EAEYXOU TILWV. »

(7) Zopgava pe myv AIT EETT 531/065/23.07.2009 (PEK 1550/B/28.07.2009)
«Optopog Ebviknig Ayopdg Xovdpixrg Adeoponointng IlpooBaong (ITArjpag
kat Meptlopevng) oe MetahAikoog Bpoyovg kat YnoPpoxovg, Kabopiopog
Emyeprjoeov pe Znpavikn Ioxd omv ev ANoyo Ayopd Kat YIOXPe®Oelg
aotev (2% I'dpog Avalvong)» diang de v evotnta I, onpeta 1 kat 2 avtrg, 1)
etaipeia «Opyaviopog Tnlemxowveviov g ENddog A.E» (e@edrig OTE), wg
emyeipnon katéyovoa Znpavuky loxd (ZIA) owmyv ayopa Xovdpixig
IMapoxng  Adeopomnointyg IlpooPaong  (oopmephapPavopévng g
peptlopevng mpooBaong) oe PETANIKOLG PPOXODG KAt LHOPPOXOVS Yla TO
OKOIO TG MAPOXNG EDPLVIOVIK®V KAl POVITIK®V DIIPECLMV», DIIOKELTAL OTIg
aKoAovbeg KavoVIOTKEG DITOXPEDOELG OTNV DG AVR OXETIKI AYyOPd:

«1. H EETT b&iatnpei mig KavovioTikég Ymoypewoelg mov 10y0o0ov Ovvauer THS
JIPONYOOUEVHS avaloong THS OYETIKNG ayopds kar Tov emPAnbéviov uétpov,
empParlovrag tporomoinoerg ooov apopad Tig emPallopeveg vroypewoerg Tpoofacts
ka1 1aQpAVeIAs, COUPOVA Je TA AVAPEPOUEVA OTHV ATIOPATY] AVTH].

2. Zta mhaiowa avtd emPadder ornv etaipeia OTE AE 1 omoia kpibnxe 011 xatéyer ZIA
otV ayopd  «yovopikng mapoxng Aoeopomointyg IlpooPaong  (mAnpwg  kar
uepriopevng) oe perarllikovg Ppdyovg xar vrofpdyovg yia TO OKOTO THS TAPOYHS
E0PLEOVIKOV KAl POV TIK@V DITHPETIOV», TIG KAT@O! IOy pe®Oelg:

2.1 Yroypéwon Iapoyng Ipoopaong xar Xpnong Eidikwv Evkohwv Aiktooo.

2.2 Yroypéwon Augpodnpiag (un 01axpitikig peTayeipiong).

2.3 Ymoypéwon Aiapaveias, ovpmepiAapfavoucvng tHg OLIOXPEWONS ONUOTIEDOS
Ipoopopag Avapopag A1acvvdeon pe op1opévo eEAY10TO TTEPIEYOUEVO.

2.4 Ymoypéwon Aoyiotikod Awaywpiopod.

2.5 Yroypéwon EAéyyov Tipwv kar kooTtoAoynong.»

(8) Zoppava pe wv AIl EETT 389/51/08.06.2006 (®EK 891/B/12.07.2006)
«Oplopog g Ayopdag Xovopwav Ymnpeowwv Evpulwvikng Ilpoopaong,
KaBoptlopog Emyeprjoeov pe Znpavtikr loxd oty ev Aoyo Ayopd xat
Yroxpewoelg avtov», 18img de Vv evotnta 2, onpeto 2.5 avtrg, 1 etaipeia
«Opyaviopog Tnlemxowoviov g EAadog A.E» (egefrig OTE), wg
emyeipnon katéyovoa Znpaviky loxd (ZIA) omv ayopa Ilapoxrg
Xovopwav Ymnpeowwv Eopolwvikrg ITpoopaong, vmokettat otig akolovdeg
KAVOVIOTIKEG DIIOYPEMOELG OTNV MG (VG OXETIKI] AyOPd:

«1.Yroypéwon Ilapoyng mpoofacng kai xprong o0YKeEKPIUEVOV e0KOM@V d1KTDOD, KAl
ovykekpipéva  vmoxpéwony  mapoyns Xovopikng  Evpvlovikng  Ilpoofaong  xai
npoofacng oe oovageig evkoMeg OT®S 1] COVEYKATATTACH].

2.Ymoypéoon uny O1akpITIKNG UETAYEIPIONG, 1 omola  OOUTANP@VETAL KAl Ao
DITOYPEWDOELS O1APAVEIAG.

3.Ymoypéwon Awapaveiag, ovumepidaufavousvng THG 0IOXPE@ONS  Anpooievong
[Ipoopopag  Avapopag Xovopikng Evpolwvikng Ilpdofaons upe 10 ratdAlndo
mepreyopevo (pe edayioro epieyopevo avto Tov Ilapaptiuarog I thg mapovoag).
4.Ymoypéoon Aoyiotikov Srayepiopod ya 1ig Opaorypiotyreg T0o0 OTE  mmov
oxeriCovrar pe T mapoyn Xovopikng Evpolwvikng Ilpdopaons, kar



5.Ymoypéaon eAéyyoo Tipav.»

(9) Zopgpava pe v AIl EETT 531/066/23.07.2009 (PEK1549/B/28.07.2009)

(10)

«Oplopog Ebvixng Ayopag Xovdpikrg Evpvlmvikrg ITpoopaocng, Kabopiopog
Emyeprioeov pe Znpavikn Ioxd omv ev Aoyo Ayopd Kat YHOXPE®OELG
avtev (2 T'opog Avalvong)», 1diwg Oe v evotta I, onpeia 1 kot 2 avtrg,
n etapeta «Opyaviopog TnAemxkowvoviov g ENadog A.E» (epenig OTE),
®g emyeipnon katexovoa Xnpavtuky loydo (ZIA) omv ayopa Ilapoxr|g
Xovdpwav Ymnpeowwv Evpolevikrg [TpooPaong, vmoxettat otig akolovbeg
KAVOVIOTIKEG DIIOXPEDOELG OTNV MG AV® OXETLKI] ayopd:

1. «1. H EETT éiatnpei 11 KavovioTikég Ymoypewoeig oo 10y0ovV O0VAEL THS
TIponyodueVyS aviloong THG OYETIKNG ayopds xar TV emPAnbéviov pérpov,
empParlovrag tpomormoirjoeig ooov apopa Tig emParAopeveg vroypewoelg Ipoopacrs,
AoyroTikod d1ay@p10p00 Kar EAEYY 0D TIHGV KAl KOOTOAOYHOHS.

2. 2. Xta mAaioa avta emparder ot erapein OTE AE, 1 omoia kpibnxe omi
katéyer XIA omqv ayopa Xovopikng Evpvlovikng Ilpdofacns, 115 kdTwb
DTTOYPEWTELS, COUPDVA UE TA AVAPEPOUEVA OTIG TIAPAYPAPOVS 3 £0G 7 TOD TAPOVTOG:

3. 2.1 Yroypéwon Iapoyns Ipoopaong xar Xpnong Eidikwv Evkohamv Aiktooo.
4. 2.2 Yroypéwon Augponyiag (un 1akpiTikig peTayeipiong).

5. 2.3 Ymoypéwon Awapaveiag, OOUTEQIAAUPAVOUEVHS  THG  DITOXPEWONS
onpooicvong Ipoopopag Avapopag Aiaodvoeon§ pe 0pLopgvo eEAAY10TO TEPIEYOUEVO.

6. 2.4 Yroypéwon Aoyiotikod Arayopiopod.
7. 2.5 Ymoypéwon EAéyyov Tipav kar kooToAoynong»

ZUpowva pe tnv Al EETT 412/021/29.11.2006 (PEK 1900/B/29.12.2006)
«Opiopég Twv Ayopwv Alavikng Twyv Anuociwg AlaBéoipwy ACTIKWY Kal
EOBvikwv TnAe@wvikwv YTINpeoiwv Trou Trapéxovral ot tabepny Oéon,
KaBopiopdg Emixeiprioewv pe Znuavtikr loxd oTig ev Adyw Ayopég Kai
YTTOXPEWOEIG auTWVY, 10iwg O TNV evoTnTa 2, onueio 2.5 autig, n eTaipeia
«Opyaviopdg  TnAemmkoivwviwv  TnG EANGSog A.E» (epe€ig OTE), wg
eMmMyeipnon karéxouaa Znuavtikhy loxu (ZIA) (a) otnv ayopd Onuociwg
OIaBE0INWY AOTIKWY TNAEQWVIKWY UTTNPECIWV TTOU TTAPEXOVTAl OE OTABEPN
Béon yia OIKIOKOUG KOl [N OIKIOKOUG TTeAATEG (B) OTnv ayopd dnuociwg
OI00E0INWY €BVIKWV TNAEQWVIKWY UTTNPECIWY TTOU TTAPEXOVTAI O OTABEPN
B£on yia OIKIGKOUG Kal Un OIKIAKoUG TTEAATES (OTnVv otroia TrepIAauBdavovTal ol
UTTEPAOTIKEG KAAOEIG, 01 KANOEIG ammd oTabepd OIKTUO TTPOG BIKTUO KIVNTHG
KaBwg Kal Ol KANOEIG o€ TTAPOXOUG UTTNPECIWY, CUPTTEPIAAUPBAVOUEVWY TWV
kKAAoewv dial up Tmpog 10 dIadikTUO PEow TnG uttnpeaiag Tou EMAK/TIEAK)
(ayopég utr'ap.3 kai utrap. 5 Tng ‘Z0oTaong avtioToiXa), UTTOKEITAlI OTIG
AKOAOUBEG KAVOVIOTIKEG UTTOXPEWOEIG OTIC WG AVW OXETIKEG AYOPEG:

«1.Ymoxpéwaon un-G1akpITIKNG UETAXEIPIONC .
2.Ymoxpéwon dlapaveiacg.

3.Ymoxpéwon adeouormroinans mpoidviwv/ umnpeoiwv (unbundling), 6oov
aQopd TIC AIQVIKES AyOPEC AOTIKWVY Kal EBVIKWV THAEQWVIKWVY UTTNPETIWY TTOU
mapéxovral o€ aTabepn 6€0n yia oIKIaKOUS Kal [N OIKIAKOUS TTEAAQTEC .

4.Y1roxpéwan AoyiaTikou dlaxwpIouou .



(11)

(12)

(13)

5. Ymmoxpéwon eAéyxou Tiuwv Aiavikng, KOOToAOyYnong kai UutToBoANS oToixEiwv
KOOTOUG. »

ZU0uowva ue Tnv AN EETT 411/017/22.11.2006 (PEK 1873/B/28.12.2006)
«Oplioudg NG Ayopdc AlavikAg MpdoBaong ato Anuoéacio TnAepwvikd AikTuo
oe 21a0epy ©éon péow PSTN kar BRA-ISDN Zuvdéoewv yia OIKIGKOUG Kal
MN-0IKIaKOUG TTeEAATEG, KaBopIouOg ETTIXEIPACEWY PE ZNUAVTIKN loxU oTnv &v
AOYW ayopd Kal YTTOXPEWOEIG auTWV», 18iwg O TNV evoTnTa 2, onueio 2.5
auTAg, n eTaipeia «Opyaviopog TnAemkoivwviwy TNG EAAGSOG A.E» (epe€Ag
OTE) wg emixeipnon katéxouoa ZnuavTikr loxu (ZIA) otnv ayopd Alavikig
MpbéoBaong oto Anpooio TnAepwvikd Aiktuo o€ 21aBepy ©éon péow PSTN
kKol BRA-ISDN Zuvdéoewv yia OIKIOKOUG Kal PN-OIKIOKOUG TTEAATEG (QyOpPEG
utr'ap.1 Kal utrap. 2 Tng ‘Z00Taong’ avTioTolxa), UTTOKEITAI OTIG aKOAOUBEG
KQAVOVIOTIKEG UTTOXPEWOEIG OTNV WG AVW OXETIKI ayopd:

«1. Ymoxpéwan mapoxns Xovodpikng Exkuicbwaong pauuwv («XElM»), n omoia
ouutTepIAauBaver TIC aKOAOUBES ETTILELOUS KAVOVIOTIKES UTTOXPEWUTEIC :

. Ymoxpéwan mTapoxns mpooBacns Kai Xpnons E0IKWY  EUKOAIWV TOU
OIKTUOU,

. Yroxpéwan un SIaKPITIKAS LETAXEIPIONC,
. Ymroxpéwan diapaveiag
. Ymroxpéwan AoyioTIKoU dlaxwpiolou

. Ymoxpéwaon eAéyxou Tiuwv Ldoel  peBodoAoyiac retail-minus  kai
utToXpPéWan KooToAGynonc kabwg kai uttoBoANS aToixEiwY KOGTOUS

2.YTToXpEwan EAEyXOU TILUWYV, KOOTOAGYNONGS Kai UTTOBOANG OTOIXEIWY KOOTOUG
o6oov apopd 1n Alavikn ayopd mpooBacnc oto dnuodcio TNAEQWVIKO OIKTUO O€
oraBepn) 6éon péow PSTN kai BRA-ISDN ouvdéoeswv yia OIKIGKOUS Kal un
OIKIQKOUG TTEAQTEG.

3.Ymmoxpéwan un OIAKPITIKAG WETAXEIpIONS 00OV agopd T1n Alavikh ayopd
mpoaBacng aro dnudaio TNAEpwVIKS dikTuo o€ oTabepr Béan uéow PSTN kai
BRA-ISDN couvdéoewv yia OIKIGKOUC Kal N OIKIQKOUG TTEAQTEC.

4.Ymoxpéwaon Oolapadveiac éoov apopd T Alavikhp ayopd mpoécBacns oTo
onuoéaio tAspwvikd diktuo oe arabepny 6éon uéow PSTN kai BRA-ISDN
OUVOETEWY YIQ OIKIAKOUG Kal Un OIKIQKOUC TTEAQTEG.

5.Ymoxpéwon adsouormroinong Tmpoidviwyv / UTTHPECIWY 000V apopd TN
Alavikp ayopd mpdofacng oro dnuooio TNAEQwVIKG OikTuo o€ oTabepn 6éan
péow PSTN kai BRA-ISDN ouvdéoewyv yia OIKIQKOUS Kai N OIKIAKOUS TTEAGTES
6. Ymmoxpéwon AoyiaTtikou diaxwpiouoU 6aov apopd 1n Aiavikn ayopd
mpooBaaong aro Oonuocio TNAEQwVIKS dikTuo o€ atabepr Béon uéow PSTN kai
BRA-ISDN cuvbéagewv yia OIKIGKOUC Kai Un OIKIAKOUG TTEAQTEC. »

ZUuowva pe Al EETT 429/015/2007 (PEK 620/B/2007) “Eykpion
Mpoogopds Avagopds OTE 2007 yia tnv Adeopotrointn MpdéoBaon oTtov
Tomkd Bpoxo kai TI¢ Zuvogeic EukoAieg, oe e@apuoyn tng Al EETT
388/012/2006» kal Twv TPOTTOTTOINCEWV aQUTAG oUuQwva pe Tnv Al EETT
443/028/09.07.07 (PEK 1555/B/200) trpoBAETTOVTQI CUYKEKPIPEVOI XPOVOI
TTaPAd0o0ng Kal TTPAYHATIKOI Xpovol Gpong BAaBwy yia Tov TOTTIKO Bpoxo.

Zogyowva e  Tnv Al EETT 482/051/2008 (PEK 1151/B/2008)
«MeBodohoyieg/Apxég KootoAdynong kai AoyioTikou Alaxwpiouyou yia Tnv
uAoTroinon Twv emMBANBEVTWY oTov OTE puBpIoTIKWVY UTTOXPEWOTEWY EAEYXOU



TIHWV, KOOTOAGYNONG Kal AOYIOTIKOU dIaXwPIoPOU OTIG ETTINEPOUG OPIOBEITES
QAYOPEG NAEKTPOVIKWV ETTIKOIVWVIWY KAl AOITTEG puBuiceig», eEe1dIkEUOVTaI Kal
puBuifovTal avaAuTIKa O AETTTOPEPEIEG €QAPHOYAS TWV emIRANBEIcCWY TNV
karéxouoa ZIA etaipeia OTE A.E., uttoxpewoewv KooToAdynong Kai
AoyioTIKOU dlaxwpIlopoU OTIC ETTINEPOUC OPIOBEIoEC ayopEC NAEKTPOVIKWV
EMKOIVWVIWY,  cuptrepIAauBavouévwy  Twv  OI0dIKACIWY  Kal  TwV
XPOVOdIaYypAUUATWY UTTOBOARG OTOIXEIWV Kal €AEyXOU QUTWYV, PE OTOXO TN
dlaoc@AAIon TNG CUUPOPPWONAG TNG HE TIG PUBUICTIKEG UTTOXPEWOEIG EAEYXOU
TIHWV, KOOTOAOYNong Kal  AoyioTIkoU dlaxwpIiohou  kKabBwg Kal TNV
ATTOTEAECUATIKA €Qapuoyr TNG apxng TNG dia@Aaveiag, oTIS v AOYywW ayopEg
oUPQwva e TIG avTioTolxeG atropdoelg TG EETT.

2.2 Ymaywyn Mpayuatikwy MepioTatikwy — A€1o0Adynon TS CUUTTEPIPOPAC TNE
eraipeiac OTE AE pe Bdon 1o Aikaio Twv THAETTIKOIVWVIWYV (ex-ante)

1. To dAThua TnC ouuudpewanc TnC staipeiac OTE AE ue tnv AN EETT 429/015/2007

«Eykpion Mpoowopdc Avagopdc OTE 2007 yia 1nv Adeapotrointn Mpdofaon otov
Tommikd Bpdxo kai TI¢ 2uvageic EUKOANECY

Ao Twv AN EETT 455/75/05.10.2007 ka1 497/098/03.10.2008, n EETT atropdvOnke
o1 n etaipgia OTE AE dev cuppop@uwvetal Pe TIG EIOIKEG PUBMIOTIKEG UTTOXPEWOEIG
TToU TNG £€xouv emPBANBei dia TG Al EETT 429/015/2007 (RUO 2007) kai €181kOTEPQ
pe Tig dlatageig Tou MapaptiuaTtog 14 authg pe TiTAo «Baoikr Zupgwvia EmiTédou
Ytnpeoiwv _ Tomkdg Bpoxog & ZxeTIkEG YTTnpeaieg», Kal OTI YE TOV TPOTTO AUTO
TTapapiadel TV €101k TNAETTIKOIVWVIOKA VOUO0BEesia TTou OKOTTO £XeEl TNV £dpaiwon
OuVONKWY avTaywviohoU OTIG UTTO pUBUION OXETIKEG AyOopPEC (Ev TTPOKEIMEVW TNV
EBvikp Ayopd Xovdpikng [Mapoxns Adecuomointng lMpdéofacng (MARpoug Kai
Mepiddpevng) oe MeTaAAikoug Bpdyoug kal YTToBpOXoug yia To OKOTTO TNG TTApOoXAG
EUPUCWVIKWV KAl uVNTIKWVY UTTNPECIWV).

Me Bdon T1a otoixeia Tou €xel n EETT otnv &ia6son tng (Ewg kai lotvio 2010)
TPOKUTITEl OTI duvatal va TraparnenBei onuavtik BeAtiwon éoov agopd oToUg
XPOvoug TTapadoong Bpoxwy, KaAwdiwv kal atrokardoTtaons BAapwyv Tou OTE..

2. To {ATnua 1n¢ ouuudpewonc 1nc eraipsiac OTE AE pe tnv AN EETT 482/051/27-
5-2008 «MeBodoloviec/ Apxec KooToAdynong kai AoyioTikou Alaxwpiouou via Tnv
uhotroinon Twv emPBANBEVTWY oTov OTE puBUICTIKWY UTTOXPEWTEWY EAEYXOU TIUWV,

KOOTOAOYNONG Kal _AoyIoTIKOU dlaxwpIiouoU OTIC ETMIPEPOUC  OpIoBeioes  ayopég
NAEKTPOVIKWYV ETTIKOIVWVIWYV Kal Aoitréc puBuioeic» (PEK 1151/B/24.06.2008)

Al Tng Amoégaong EETT: Al EETT 482/051/27-5-2008 «MeBodoloyieg/ ApxEg
KooTtoAdynong kai AoyioTikou AlaxwpiopoU yia Tnv uAoTroinon Twv emmRAnBEvTwy
otov OTE puBuIoTIKWYV UTTOXPEWOEWV EAEYXOU TIMWY, KOOTOAOYNONG Kal AOYIOTIKOU
OlaXwpIoPoU OTIG ETIPEPOUG OPICOEIOEG QAYOPEG NAEKTPOVIKWYV ETTIKOIVWVIWY KAl
Aoirrég  puBpioeigy  (PEK  1151/B/24.06.2008), egeidikeovrar kai  puBuifovtal
QVOAUTIKA OI AETTTOUEPEIEG €QAPHOYNG Twv €mIBANBeEIcWY OTnv Katéxouoa 2ZIA
etaipeia OTE AE, uttoxpewoewv KOOTOAOYNONG Kal AOYIGTIKOU OlaXwpIouoU OTIC
ETMPEPOUC OPIOOEITEC ayOPEG NAEKTPOVIKWY ETTIKOIVWVIWY, CUMTTEPIAAUBAVOUEVWY
TWV OIadIKACIWY KAl TwV XPOVOdIoypauUdTwY UTTOBOAAG OTOIXEIWV Kal eAEyxou



QUTWV, HE OTOXO T OIACPAANION TNG OCUPPOPQWONG TNG ME TIG PUBUICTIKEG
UTTOXPEWOEIG EAEYXOU TINWYV, KOOTOAOYNONG Kal AOyIOTIKOU SlaXwpIoPoU Kabwg Kal
TNV ATTOTEAEOUATIKA €QAPUOYN TNG ApXAS NG Slagdveiag, OTIG v AOyw ayopég
oUPQwva e TIG avTioTolxeG attopdoelg TG EETT.

2710 TTAQicI0 Tou KoaToAoyikoU eAéyyxou 2008-2010, n etaipeia OTE A.E. uttéBaAE TIg
KATOOTACEIS TOU AOYIOTIKOU SIaxwpIiopgoUl oTo OUVOAS TOoug, KaBWwg Kal Tnv
akoAouBoupevn peBodoroyia. Etriong, e Tnv 19-4-2010 nAeKTPOVIKA ETTICTOAA TOU, O
OTE mapeixe otnv EETT T1a atmmapaitnta CUPTTANPWHATIKA OTOIXEIX, KATOTTIV OXETIKOU
AITAMATOS TNG. Katd Tnv €€étaon Twv TEAWV PETAPOPAS, O eAEYKTG dlaTTioTWOE OTI
UTTApYOouV evoeigelg BlIakpITIKAG peTaxeipions. O OTE mpoéPn otnv dnuoacisuon Twyv
ev AOyw KaTaoTACEWY OTNV I0TOOEAIdA TOU.

Avagopikd e Tig kataoTdoelg Tou LRAIC tmou uttéBaAe o OTE mrapartnprénke 6Tl dev
utTéBaAe 7O oUvoAo Twv YTTodelyudtwy Ava@opwyv Kal OTI TPOTTOTToINCE KATToId
utrodeiypata. H EETT pe tnv Al 562/029/2010 kdAeoe tov OTE va utmtofdAel 1o
OUVOAO TwV UTTOOEIYUATWY avaQOpPdag 1 OIOQOPETIKA va UTTORGAEI AITIOAOYNUEVO
aiTNUa NG TPOTTOTTOINONG TWV €V AOYW UTTOOEIYUATWY TTOU KAT& TNV Kpion Tou Ogv
ouvartal va TTapdoXel he TV TTpoBAeTTOuEVN poper. O OTE utréBaAe pe tnv utt.apib.
TpwTt. EMIM 2839/0.960/19-5-2010 €mOTOAr} TOUu T UTTOdEiyPaTA QAVAPOPAG, OTa
oTroia, peTd amo éAeyxo Tng EETT diamoTtwbnkav kdmoia AGOn yia 1a otroia Kai
evnuepwOnke n etaipeiac OTE A.E. kai avapévetal n d1opBwuévn UTTOROAN TOUG.

H EETT, eupiokduevn et Tou Tapdviog OTO OTADIO €EETOONG TWV AVWTEPW
OTOIXEiWV, EMIQUAGCCETAI OTTWG ATTOPAVOEI OXETIKA PE TO BEPa TNG CUUNOPPWONG
NG eTaipeiag OTE A.E. pe TIG OXETIKEG PUBMIOTIKEG TNG UTTOXPEWOEIG.

3. To ¢ATnua TG Ouppdpewong Tng etaipeiag OTE AE pe tv Al EETT
531/065/23.07.2009 (PEK 1550/B/28.07.2009) «Opiopdg EBVIKNAG Ayopdg XovopIKAg
AdeopoTtroinTng MpdoBaong (MARpoug kal Mepifduevng) o MeTaAAikoug Bpdyoug Kai
YmroBpdxoug, KaBopiopdg ETxeipAcewy ye ZnPavTikn loxu otnv ev Adyw Ayopd Kal
Ymoxpewaelg autwy (20¢ Mupog AvaAuong)» 6oov a@opd TIGC UTTOXPEWOEIG: A)
TTOPOXNG TPOCPRaoNG Kal XPAoNng €10IKwv €UKOAIWY OIKTUoOU, B) Onuocicuong
Mpoogopds Avogopdg AlQoUvOeonG HE OPICHEVO EANAXIOTO TTEPIEXOUEVO Kl Y)
EAEYXOU TIMWV Kal KOOTOAOYNONG.

Aia Tng Amégaong EETT Al EETT 531/065/23.07.2009 (PEK 1550/B/28.07.2009)
«Oplopdg EBvikAG Ayopdg XovdpikAg Adeopotrointng Mpdéofaong (MARpous Kai
Mepildpevng) o€ MetaAAikoug Bpdyoug kai YTToBpodyxoug, KaBopioudg Emixeipiocwy
ME ZnuavTikh lox0 otnv ev Adyw Ayopd Kkal YTTOXpewoelg auTwyv (206 Upog
AvdaAuong)» eCeidikevovTal Kal puBNICovTal avOAUTIKG O AETITOPEPEIEG EQAPUOYAS TWV
eMPBANBEVTWY uTToXpEWwOewyY oTnv etaipeia OTE A.E., katéxouoa ZIA oTnv €v Adyw
ayopd: a) Tmapoxn mTpoécBacng Kal Xprion €I0IKWY uKoAIwv dIKTUoU, B) dnuoaicuon
Mpooopds Ava@opdg e OPICHEVO EAAXIOTO TTEPIEXOMEVO KAl Y) €AEYXOG TIMWV KAl
KOOTOAOYNGON, CUUTTEPIAAUBavVONEVWY TwV OIOBIKACIWY KAl TwV XPOVodIaypauuaTwy
UTTORBOANG OTOIXEIWV Kal EAEYXOU aQUTWY, HE OTOXO TN OIGGPAAIC TG CUPHOPPWONG
TNG ME TIG AVWTEPW PUBUIOTIKEG UTTOXPEWOEIG.

H eraipeia OTE AE utéBale omig 15-10-2009 emoToA (ue ap.TTpwT.EETT
47436/15.10.2009) pe Ta gToIXEia TTOU APOPOUV OTIG AVWTEPW UTTOXPEWOEIG OXETIKA
ME TNV TTapoxn TpPocBaong kal €I0IKWY €UKOAMIWV KaBw¢ kal Tnv Onuoaicuon
Mpoogpopds Avagopds. H EETT pe v Al 573/015/22-7-2010 «Eykpion
Mpoogopds Avagopdg OTE 2010 yia tTnv Adeopotrointn MNpdéoBacn otov ToTmko
Bpoxo kai TiIg Zuvageic EukoAieg, oe epapuoyr tTng Al EETT 531/065/23-07-2009
(PEK 1550/B/28.07.2009)», evékpive pe TpoTTOTTOINCEIS TNV UTTOPANBEica Mpoogopd
Avagopdg Tou OTE tdooovtag TmrapdAAnAa trpoBeouieg mpog tov OTE yia tnv
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UTTOBOAN CUPTTANPWUATIKWY OTOIXEIWV Ta OTToia KpiBnkav avaykaia oTo TTAiolo
Aeiroupyiag NG Mpooopdg Avagopds. Qg ek Toutou n EETT emeuAdooetal 6TTwg
ammo@avOei oxeTIkA e 10 BEua cuppdpewaong TnG etaipeiag OTE ALE..

2.3 NopoBegia mepi avraywviopou ( ex-post)

(1)

(2)

To &pBpo 2 Tou N. 703/1977 «[lepi eAéyxou povoTTwAiwY Kal OAIyOTTWAIWY Kal
TIPOOTACIAg TOU €AEUBEpOU avTaywviouoU» To OTToio eTTavaAaufdvel kat ouaia
T0 GpBpo 82 2uvl EK, TTpoBAETTEl T £ENG:

«ATTayopelETAl N UTTO MIAG ) TTEPICOOTEPWY ETTIXEIPACEWY KATAXPNOTIKA
EKMETAAAEUON TNG deoTrolouong BECEWG auTwy ETTi TOU OUVOAOU | PEPOUG TNG
ayopds TnG Xwpas. H kataxpnoTiki autn ekPeTAAAeuon duvartal va cuvioTartal
18iWg:

a) oTOV AUECO A £UUECO £CAVAYKAOWO TTPOG KOBopPIoHS €iTe TWV TIMWY ayopds A
TTWANOEWG €iTE AAAWV PN EUAOYWV OpwV CUVAAAaYNG,

B) oTtov TrepIOpIOPS TNG TTAPAYWYNG, TG KATAOVAAWOEWS 1 TNG TEXVOAOYIKAG
avaTTugew, 1T CnUia TWV KATAVOAWTWY,

Y) otnv e@apuoyl Aviowv Opwv yia 1000UVAPEG TTapoxEG, 10iwg  oTnv
adikaioAdyntn dpvnon TTwAACEwWY, ayopwv i GAAwvV cuvaAidaywy, Katd TpOTTovV
WOTE OPICHEVEG ETTIXEIPAOEIG VA TIOEVTAI O€ PEIOVEKTIKN BE0T GTOV AVTAYyWwVIOUO,

0) oTnv €EAPTNON TNG CUVAWEWS CUPPBACEWY €K TNG TTAPA TWV AvTIOUUBAAAO-
Hévwy aTTod0XNG TTPOCOETWY TTAPOXWY, Il CUVAWEWS TTPOCBETWY CUPPBACEWY Ol
OTToiEG, KaT& TNV @UON TOuG 1 CUPQWVO ME TIG EUTTOPIKEG OUVADeieg Oev
ouvoéovTal HETE TOU QVTIKEIMEVOU TWV CUPPBACEWY TOUTWV. »

MpoUTréBeon cuveTTwg yia TNV e@appoyn TG dIdTtagng Tou apbpou 2 eival va
OUVTPEXOUV OWPEUTIKA Ta OTOIXEIa TNG «deaTTOloucag BEong» Kal «KATAXpnong»
QUTAG ava@opIKA PE T OTTOIO ONUEIWVOVTAI Ta €EAG:

Mpoodloplopos deaTTOloUCaG BEONG

H vopoAoyia Tou AEK kal avagopikd pe 10 ApBpo 82, £xel Bewprioel 611 n £vvola
¢ ‘deomolouaag Béang ' dev eival pia €évvola TTou dUvaral va opIoTel OTo Kevd'.
O €éAeyxog TOou €dv pia eTaipeia Bpioketar oe "‘deotrdfouca Béon’ TTPETTEl va
YiveTal ava@opikd Pe pia (OXETIKN) ayopd.

20upwva  de v Tdyia  vopoAoyia Tou AEK, n  ‘oxenkfp ayopd’
TTPOIOVTWV/UTTNEECIWY TTEPIAAPBAVEI OAa Ta TTPOIGVTA 1) TIG UTTNPECIEG TTOU gival
ETTAPKWG evaAA&liua f uttokaTtaoTarta, Oxl MOVO ava@opikd PE TA QVTIKEIMEVIKA
XOPAKTNPEIOTIKA Toug, Pdoel Twv oOToiwv eival 18IaiTEpa KATGAANAG yia Tnv
IKAVOTTOINON TWV OIOPKWY OVAYKWY TWV KATAVOAWTWY, TIG TIUEG TOUG 1 TNV

Case 6/72 Europemballage Corp. and Continental Can Co. Inc. v. Commission [1972] ECR
215
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EMOIWKOWPEVN XPron Toug, aAAA Kal TIG CUVBNKEG TOU avTaywVvIOPoU OTTWG Kal TV
UTrapén TNG TTPoo@oPdg Kail TNG ATNONg oTnv ev Adyw ayopd.?

Mpokeipévou va eAeyxBouv TToId gival autd Ta TTPOIGVTA/UTTNPETiEG TTou dUvavTal va
ATTOTEAETOUV ETTAPKA AVTAYWVICTIKA UTTOKATACTATA TWV TTPOIOVTWY/UTINPEECIWY HIAG
eTalpeiag kal dpa va atroTeAéCOUV TN ‘OXETIKI ayopd’, N OIKOVOUIKA Bewpia opilel OTi
TTPETTEI VO £EETACOVTAI O £E1G TTAPAYOVTEG:

(a) n evaAAa&iuéTtnTa TNG CATNONG

(B) n evaAAa&iudéTnTa TNG TTPOCPOPAG

O mapdyoviag g ‘EvaAhagiuoétntag tng CATnong ugiotatar 6tav o€ KABe
TEPITITWON  aANayng TG TIPAG  €vOG  TTPOIOVTOG/UTTNPEDIAG  Of  KATaVAAWTES
‘uetatrndoUV’ o€ £va AAAO TTPOIOdV/UTTNPETia, Kal n €¢étaan Tou eival KABOPIOTIKN yia
TOV OPICUO TNG ‘OXETIKAG ayopdg’ O&edouévou OTI pag Ocixvel TTOIEG €ival o€ KABE
TEPITITWON Ol 'ONUAVTIKEG — AVTOYWVIOTIKEG — TTIECEIS  TTOU  u@ioTaTtal  Ta
TTPOIOVTO/UTTNPETIEG MIOG ETAIPEIAG ATTO ATTOWEWS CATNONG.

O mapdyovrag TG ‘EvaAAaiudétnrag g Tpoo@opds’ ugiotatar otav oe KABe
TEPITITWON  auénong TG TIUAG €vOg  TTIPOIGVTOG/UTTNPETIaE o  TTapaywyoi
‘WETATTNOOUV’ 0€ GAAEG PEBODOUG TTAPAYWYNASG TTPOKEINEVOU VA €I0AYOUV AVTIOTOIXO
TTpoidVv/uTinpeaia, kal n €Eétaon Tou €ival €€i0OU ONUAVTIKA yia TOV OpPIoUSG TNng
‘OXETIKAG ayopdg’ dedouévou OTI pag Otixvel TIC KATA TTEPITITWON AVTAYWVIOTIKEG
mECEIC TTOU UQioTaTal Ta  TTPOIOVTO/UTTNPECIEG MIOG ETAIPEIOG aTTO  ATTOWEWCG
TTPOCPOPAG.

Znueiwverar 8¢ O cUP@wva pe Tnv Tayia NopoAoyia Tou AEK, n OXETIKA
YEWYPAPIKA ayopd QvTIOTOIXEI OTNV TTEPIOXH, OTTOU Ol eVOIAQPEPOUEVEG ETTIXEIPNTEIG
dpacTnploTTOIoUVTAl OTNV TIPOCYOPd Kal TN CATNON TWV OXETIKWV TIPOIOVIWVY
UTTNPECIWYV KOl OTTOU Ol CUVBNKES TOU AVTAYWVICHOU €ival ETTAPKWG OUOYEVEIG, - HE
Tnv €évvola, Ot ugioTatal pia dwvn €viOg TNG OTIoiaG Ol AVTIKEIMEVIKOI  6pol
AVTOYWVICHOU TwV €V AGyw TTPOIOVTWV/UTINPEECIWY Kal 18iwg n ATNON €K JEPOUG TWV
KatavoAwTtwy,  €ivalr  TTapdépolol  yia  OAoug  Toug  OpaCTNPIOTTOIOUNEVOUG
ETTIXEIPNMATIKOUG QOPEIG, - Kal N OTToia TTEPIOX MTTOPEl va DIAKPIBE aTTd YEITOVIKEG
KUpiwg TTEPIOXEG, OIOTI OTIG TEAEUTAIEG O OUVORKEG TOU AVTAYWVIOPOU BIapEPOuV
onuavtika. (BAémete AEK, amégaon tng 14" ®efpouapiou 1978, 27/76, United
Brands katd EmTpotiig, ZuAAoyr, Topog 1978, oeA. 75, rap. 44, Michelin,rap. 26,
YTo0eon apiBu. 247/86 Alsatel katd Novasamm [1988], ZuAhoyry 5987, mmap. 15
Tierce Ladbroke katd EmitpotAg, map. 102. BAétreTe etmiong NG Access Notice, ap.
54).

To emmdpevo onuavTiKG aTadIo £peuvag aTa TTAaiola TNG e@apuoyng Tou ApBpou 2 Tou
v.703/77 [ApBpou 82 TnG ZuvB.EK] éxel va kAvel he Tnv €EETAON TOU €AV HIa €TAIPEIQ
Katéxel ‘deotrélouca BEon’ oTnv v Adyw ayopd.

¢ autd Ta TTACiola, TTPETTEl va €TTionuaveei o1 n évvola Tng "‘deotrdfoucag Béong’
éxel katapxnv opioTei ammod 1o AEK wg €€Ac:

«H deommdélouca B€on opileTal ... wg N BEON OIKOVOMIKAG 10XU0G TNV OTTOIO KATEXEI
Mia emixeipnon n omoia TG emTPETTEl va guTTodiel TRV UtTapgn (f tnv diaripenon)
ATTOTEAECPATIKOU AVTAYWVIOHOU OTN OXETIKA ayopd Kal TNG TTpoo@EPEl Tn duvatoTnTa
VO CUUTTEPIQPEPETAI, O ONPAVTIKO BaBud, aveCdptnta ammd TOUG QVTAYWVIOTEG KAl
TEAGTEC TNG KAl TEAIKG ATTO TOUG KATAVOAWTEG.®

2 Bléne Yno0gon apf. C-333/94 P Tetra Pak katd Emtponng [1996] Zvdhoyn 1-5951, mapdypagog 13, Yrobeon aptf. 31/80 L’Orial [1980] Zvikoyf 3775, mapdypoagog 25,
Ynobeon ap. 322/81 Michelin kotd Emtpomig [1983] Zviloyn 3461, noupdaypagpog 37, Yrobeon apif. C-62/86 AkzoChemie katd Emrponng [1991] Zvikoyn 1-3359, YroOeon
opt. T-504/93 Tierci Ladbroke xatd Emtpomig [1997] Zvikoyy 11-923, mapdypagog 81, T-65/96, Kish Glass kotéd Emtpomig [2000] Zviroyn 1I-1885, mapdypagpog 62,
Yno0eon apd. C-475/99, Firma Ambulanz Glgckner v Landkreis Sodwestpfalz [2001] Zvidoyn I-0003, mapdypopog 33.

3 AEK CBEM v. CLT kat IPB, Ynd0eon 311/84 [1985] ECR 3261, map. 16. BAéne emiong Michelin, 322/81 [1983] ECR 3461. Eniong: Ynobeon opif. 27/76 United Brands katd
Emponiig [1978], Zviloy 207, map. 65.
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ZUpoewva Pe Tnv Tayla vopoAoyia Tou AEK, poAovoT n uttapgn deommofoucag Béong
KaTé kavova dgv utropei va diatmioTwOei AapBavovtag utréyn atmokAEIoTIKA Kal uévo
TO MeyaGAo pepidio oTnv ayopd, onuavtikd TrpoBAAuata deoctroloucag B€ong
TIPOKUTITOUV OTNV TTEPITITWON ETTIXEIPNOEWV HE PePidIa ayopds TTou utTepPaivouy To
40%. Ta uttepPoAIKG peydAa pepidia ayopdg — dnAadry autd TTou uTTEPPaivouv TO
50% — atroTeAoUlv, €KTOG ECAIPETIKWV TTEPITITWOEWY, OUCIWON €vOeEIEn deOTTOOUCAG
Béonc.* Mépav Tou pepidiou ayopdg n e€étaon Tng Utrapéng deomroloucag BEong N
KN BaacileTal oTov £€AeyxX0 TNG UTTAPENGS 1N UN, UWNAWY @PayPwy €1I0600U O0TnV ayopd.
Me Ttnv €vvoia auTr] evvooUvTal OToIxEia TO OTToia aTToTEAOUV  yia  Adyoug
TIPAYHATIKOUG 1] VOUIKOUG eUTTODIA YIA TNV €i0000 aVTAYWVICTWY OTNV ayopd kal dpa
oToIXEia T OTToia ouvteAoUv OTnv diathpnon 1 €méKTAon Tng nodn utrdpxouoag
0eommofoucag Béong. H ouvoAikh dUvaun piag emixeipnong, n OIKOVOWIKK TNG
EMAPKEIQ, N KabBeTotroiNuéVn TNG OOMPN Kol Kupiwg n duvardtnta Tng va EXEl
OTTOKAEIOTIK A Kal ammAd  ekTevh) TTPOCRACN O€ TIPWTEG UAEG, UTTOOOUEG Kal
TEXVOYVWOIa, AKOMO Kal N €KTEVAC EUTTEIPIA, OTTOTEAOUV BACIKA OTOIXEIO TA OTTOIO
AauBdvovtar uttdyn 1810iTEPa 0€ AyopPEG OTTOU ATTAITEITAI EKTEVAG KAl PAKPOXPOVIA
emévduon®.

(3) Karaxpnon dsotmméloucag Béong

H évvoia Tng katdyxpnong deommoéloucag BEaong €xel UTTOOTEI EKTEVI VOUOAOYIAKN
emeCepyaoia amd 10 AEK. Z0pgwva pe 10 AEK n évvoia Tng kataxpnoTiKAG
EKUETAAAEUONG  €ival QAVTIKEIYEVIKA KAl AQOPA T OCUMTIEPIPOPA  CUYKEKPIUEVNG
ETMIXEIPAOEWG KaTEXOUoaG deaTTOlouca BEon, CUUTTEPIPOPA N OTToia gival o€ BE€on va
emnpedosl Tn douA HIag ayopdg O1Tou, AOYyw aKpPIBWS TNG UTTAPEEWS TNG v Adyw
ETMIXEIPACEWG, O BABPOG avTaywviopou cival AdN MEIWMPEVOG, Kal N oTToia €XEl WG
OUVETTEIO TNV TTAPEPTTODION, ME TNV TTPOCPUYR Ot HECO DIAPOPETIKA EKEIVWY TTOU
OIETTOUV TOV (QUOIOAOYIKO QvTaywvVvIOUO €TTi TwV TTPOIOVTWY I UTTNPECIWY BACEl Twv
OUVOANQYWV TWV ETTIXEIPAOEWY, TNG SIATAPNONG TOU UPICTAUEVOU aKOUa OTnv ayopd
BaBuoU avraywviopou A TG avamTuéng Tou.®

Apeco amoTéAeopa Twv TTOPATTAvw gival OTI o€ avTiBean e OAeG TIG AAAEQ
ETMIXEIPACEIG, Ol ETIXEIPACEIG PE OeoTTOlouca Béon oTnv ayopd £xouv 181QIiTEPN
uttoxpéworn (“special responsibility”) va punv evepyolv Pe TPOTTO TTOU TTEPIOPICEI TOV
AVTOYWVIOHO, OTTOQEUYOVTAG TIG EVEPYEIEG TTOU O€ [N OEOTTOJOUCEG ETTIXEIPNOEIG
emTtpémovTal.” H éktaon Tng 181aiTepng euBUVNG TWV ETTIXEIPNOEWY We deatrdélouca
Béon eCapTdral Kol ETTEKTEIVETAI OTTO YEVIKOTEPEG OUVONKEG KABE utTdBEONG KAl TNV
iBlaitepn  dUvapn TNG emxeipnong ue deomolouca Béond. ZTnv  TTEPITITWON
ETTIXEIPACEWY OI OTTOIEG KATEXOUV deOTTOfOUCO BECN O€ ayOopEG TTOU XAPOKTNPICovVTal
ammdé uwnAoUlg @paypols €1I0000U yia veoeloepXOUEVOUG, N 1IDIaiTEPN €uBUvn eival
peyaAuTepn. 1B1aiTepa 6Tav oI uywnAoi @paypoi €l00d0U apopoUV ayopES UWNANG
TexvoAoyiag TTou PBacifovTal oTnv eKTeVH Kal Bapid uttodour) o€ ouvduaoud HeE TNV
ouvaToTNTa  TEXVIKAG OQVATITUENG MPEOW KAl TNG EKPETAAAEUONG  OIKAIWUATWY
BlopnxavikAg Kal TIVEUUATIKAG IDIOKTNOIAG, N €TTIXEIPNON TTOU PPICKETAI O QUTA TNV
Béon o@eihel apevog pev va Pnv  Trepiopiel Tov dn OUOKOAO avTaywviopo
eEWBWVTAG AAAEG ETTIXEIPADEIG EKTOG ayOopdg, ag” eTEpou av Tng £xouv emRANBei yia

4 Ynobeon apf. C-62/86 AKZO katd Emtpomiig, [1991], Zvikoyn [-3359, mop. 60. YnoOeon apid. T-228/97, Irish Sugar katd Emrpomng, [1999] Zviioyn 11-2969, nap. 70.
Yno0eon apd. C-85/76, Hoffmann-La Roche katéd Emtponng (Vitamins), [1979] ECR 461, nap. 41. Ynobeon apf. T-139/98, AAMS kat dowroi katéd Emtpomng [2001]
Todhoyn I1-3413, mop. 51.

5 Evdewctikd Bellamy & Child, European Community Law of Competition, 5th edition, London 2002, 6.707 en.

6 Hoffmann-La Roche xaté Emtponng (Vitamins), YnoOeon 85/76, [1979] ECR 461, oxéyn 91. Bréne eniong Michelin xaté Emtpomng, Yrnobeon 322/81, [1983] ECR 3461,
okéyn 70, 6mwg ko v Akzo katd Emrpomig, okéym 69.

7 Evdewctkd Ynobeon T-111/96 ITT Promedia N.V. v. Commission, [1998] ECR 11, 2937

8 Evdewctikd Ynobeon C-395 Compagnie Moritime Belge Transports v. Commission [2000]JECR I 1365.
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auTtd To AOYO OUYKEKPIPEVEG TTPOCOETEG UTTOXPEWOEIG YE OKOTTO TNV HEiwon f apon
TWV @Paydwyv €06dou, va pnv avaipei PE TV CUPTTEPIPOPA TNG QUTEG TIG
UTTOXPEWOEIC. AUTH €ival n TIEPITITWON TwWV QYyopwvV OTIG OTIoiEG TTapadooiakd
Kuplapxouoe €éva VOUIKO HOVOTTWAIO Kal ol oTroieg Bpiokovrtal oe diadikaoia
atmeAeuBépwaong o Oe PopEAG TOU VOUIKOU povoTTwAiou diatnpei Tn deotrélouca BEan
Tou. AuTh akpIBwg n AsiToupyia €mOIWKETAI OTTG TNV KOIVOTIKA VOMHOoBeoia Trepi
TNAETTIKOIVWVIWV TTOU QVTIKEIMEVO €xel TNV duvaTdTNTa TTAPOXNG TTPOcRaong OTO
OIKTUO KalI TIG UTTNPECIEG TOU VOUIKOU POVOTTWAIOU 0€ OUVBRKEG TTOU VA ETTITPETTOUV
(a) Tnv avaTTuén avtioToixwyv UTTodoPwWY OxI e TNV APEDN 1] OUVOAIKNA €TTEVOUO yia
TNV dnuioupyia Toug aAAd Tn oTadiakr) dnuioupyia Toug Kal (f) Tov avTaywvioud atnv
ayopd Aiavikig. (' Bellamy and Child, o.11, 6. 710).

Mépav Twv avwTépw TTEETTE va TovioBei 0TI n kataxpnon deomoloucag Béong dev
TPOUTTOBETEl UTTAITIOTNTA KAl N avuTrapéia Tng Ogv AOKED TTPPEONR OTNV eyKUPOTNTA
NG TPAENG (Aloik. Eg. AB. 387/1992). H katayxpnon deotréloucag B€ong eival €vvoia
QVTIKEIYEVIKN.? ZUVETTWG, Katdypnon deomoloucag BEong UTTAPXEl KAt apXiVv Kal
Xwpig TpoUTéBeon 1 okomd TG Oeomdloucag eTmixeipnong va Tipofei o€
Karaxpnon, evw 10 lNpwTtodikeio €xel amo@avOei 611 “00dKIG Wia i TTEPIOOOTEPEG
EMXEIPACEIC TTOU KaTéxouv Oeommolouca B€on BEtouv TTpdyuaTl O €@apuoyn
TIPOKTIK ME OKOTTO TOV €COREAICUO aVTAYWVIOTH, TO yeEyovog OTI dev TMITEUXONKE TO
EMOIWKOPEVO OTTOTEAEOUO Oev apKEl yia va atmaAelpBel o XapakTnpIoHWOG TNG
Kataxpnoewg 0Oeomdloucag Béocwg katd Tnv évvola Tou ApBpou [86] TNng
Zuvenkng».™

Eival etmiong vouoAoyiakd ocagég 6T n kataxpnon dsomofoucas Béong dev onuaivel
O€ Kopia TTEPITITWON OTI OTN OUYKEKPIPEVN ayopd Oev TTPETTEl VA UTTAPXEl KAVEVAG
AVTOYWVICHOG Kal OTI oI TuXOV UTTAPXOVTEG avTAywVIOTEG TTPOUTTOTIBETAI OTI dev
MTTOpOUV KaBdAou va avTidpdoouv oTnv dUvapn TnNgG €mixeipnong pe deotrdlouca
Béon. Ommwg avagéper 10 AEK n Umapén Cwvravou avrtaywviopou (“lively
competition”) dev Trepiopilel o€ TiTTOTA TNV decTTOOUCA BEON, IDIAITEPA AV TTPOKUTITEI
OTI n emmixeipnon pe deoTrdlouca BEon PTTOPE Kal TTEPIOPICEl TOV AVTAywWVIOUO akoua
Kal o¢ QuTéEG TIGC ouvBnkes. TolTto I10XUEl KAl av AKOUA Ol avTaywvioTéG TNG
emxeipnong pe deommélouca BEan PTTopoUv aKOUa Kal va GKOAOUBriGouv avTioTOIXEG
HEBBBOUG TTapaywyng 1 d1IaBsong Kal TTIPOBOARS TWV UTTNPECIWY Toug.

TéMog givalr oagég 611 TOo0 TO dpbpo 82 ZuvB. EK 600 kai To dpbpo 2 tou v. 703/77
avagEpovTal KaTd TPOTTO PN TTEPIOPIOTIKO O€ OPICHPEVEG TTEPITITWOEIG KATAXPNONG
deomrofoucag Béong (AlakdtTouAog, Biounxavikn 18ioktnoia, o. 556).

(4) Mopgég kataxpnaong deotrdloucag B€ong

Zuptrieon Tipwyv (“Margin Squeeze”)

2upTtTEpIPopd TTOU dUvaTal va GuvioTd KaTtdxpnon oTta TTAaioia Tou apbpo 2 Tou
N.703/1977 (GpBpo 82 1ng 2ZuvlB.EE) civai n TPAKTIKA TNG ‘CupTtrieong
TIHWV/TTEPIBwpioy’. Omwg opiletal oTig TTapaypdoug 117 kai 118 tng Access

9 Hoffmann-La Roche kotd Emtponng (Vitamins), Ynobeon 85/76, [1979] ECR 461, okéyn 91. Biéne eniong Michelin katd Emtponng, Yno0son 322/81, [1983] ECR
3461, oxéym 70, 6meg kot v Akzo kotd Emtponig, okéyn 69.

10 Compagnie Maritime Belge Transports v. Commission, T-24/93 [1996] ECR 1I 1201 oxéyn 149.

11 “thus, although, as UBC has pointed out, it is true that competitors are able to use the same methods of production and distribution as the applicant, they come up against
almost insuperable practical and financial problems”. BAéne United Brands Company and United Brands Continental BV v. Commission, Yno6eon 27/76 [1978] ECR 207,

onpeio 123 kot avéroya Hoffmann-La Roche katé Emtponng (Vitamins), Ynd0gon 85/76, [1979] ECR 461, okéyn 39
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Notice «117.....TETOIQ TTPAKTIKA TTPOKUTITEI IBIWG av aTTodeIXOEi OTI pIa £TTIXEIPNON
0ev Ba pTtTOpOUCE VO OOKNOEl OTTOOOTIKEG OPACTNPIOTNTEG ETTOMEVWY OTAdIWY,
Baoiféuevn oTNV TIUA TTOU TO TUAMA TNG TTPoNyoUuEvVWY oTadiwv epapuolel 0Toug
avtaywvioTéG TNG.» [Mo ouykekpipgéva, «0 @opéag TTPOoRAcNG TTOU  KOTEXE
oeommolouca Béan Ba PtTopoloe va atTmoKpUWEl To yeyovog OTl éva aTrd Ta TUAPATA
OpaCTNPEIOTATWY TWV ETTOMEVWYV OTAdIWV onuelwvel ¢nuieg, KaTtaAloyifovtag OTIG
OpaoTNPIOTNTEG AUTEG TTOU OUVOEOVTAl PE TNV TTPOCRACH, TO KOOTOG TO OTT0I0 UTTO
KAVOVIKEG OUVOAKEG Ba ETTpeTTe va KATOaAOyieTal OTIG dPACTNPIOTNTEG ETTOUEVWV
otadiwv 1 ep@avifoviag avakpIBeic €OWTEPIKEG TIMEG MPETAQOPAc». «118....2¢
OPIOHEVEG TTEPITITWOEIG, N TIPOKTIKA CUUTTIEGNG TWV TTEPIBWPIWY KEPOOUG PTTOPEI va
eAeyxBei, atrodeikvuovtag OTI To TTEPIBWPIO PETALU TNG TIUAG TTou €TTIBAAAETAI YIa
TNV TTPOCRACN TTOU XPEWVETAI OTOUG AVTAYWVIOTEG OTNV Ayopd ETTOPEVWY OTAdIWY,
(TrepIAaPBaAVOPEVWIV EVOEXONEVWG TWV ETTIXEIPNMATIKWY OPACTNPIOTATWY ETTOUEVWV
otadiwv TNG Be0TTOlOUCAG ETAIPEIAG), KAl TNG TIMAG TTOU XPEWVEI O TTPOUNBEUTAS
PopEag EKPETAAAEUONG TOU BIKTUOU OTNV QYOPA UTTNPECIWY ETTOPEVWY OTAdIWY €ival
QVETTAPKEG YIA VA ETTITPETTEI O TTAPEXOVTA UTTNPEECIEC PE €UAOYN ATTOdOTIKOTNTA
oTnNVv ayopd €TOPEVWY OTABIWV VA ETTITUYXAVEI QUCIOAOYIKO £TTITTEDO KEPOOUG -EKTOG
edv n deomrdélouca cTalpeia PTTopEl va atrodeitel 6Tl oI dpACTNPIOTNTEG TNG OTOV
TOMEQ TwV eTTOMEVWY OTadiwV gival eEQIPETIKA ATTOOOTIKEG-.».

ZUppwva e 1o 6ca TpoBAétmrovTtal oto amd 9.2.2009 Zxédio Avakoivwong Tng
EupwTraikng EmTpot¢ pe TiTho “Communication from the Commission — Guidance
on the Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to
Abusive Exclusionary Conduct by Dominant Undertakings™, Brussels, 9 February
2009, COM (2009): “80...... In margin squeeze cases the benchmark which the
Commission will generally rely on to determine the costs of an efficient competitor
are the LRAIC of the downstream division of the integrated dominant firm.” “In some
cases, however, the LRAIC of a non-integrated competitor downstream might be
used as the benchmark, for example when it is not possible to clearly allocate the
dominant firm’s costs to downstream and upstream operation (ftn.55 p.24)". Z¢
UTTOBECEIG GUUTTIEONG TTEPIBWPIOU CUVETTWG, TO onueio avagopds Tng Koivotntag
Y0 TOV TTPOCBIOPICHO TOU KOOTOUG €VOG ATTOOOTIKOU AvVTAywVIOTH €ival TO KOOTOG
TOU AiavikoU TUAMATOG TNG KaBeToTToinuévng deotrdloucag etmixeipnong. QoTdoo, o€
TEPITITWOEIG OTTOU dev gival duvatd va TTpocdiopioBei EekdBapa To KOOTOG TNG
deommofoucag emixeipnong (kar €10IkOTEPA va  TTpoodiopioBei €dv avhkel o€
OpaOCTNPIOTNTEG TTPONYOUNEVWY 1) ETTOPEVWY OTAdIWV), TO onUEio avapopdg TTou Ba
xpnoiyotroiei n Koivdétnra Ba cival o KOOTOG  €vOG  PN-KABETOTTOINUEVOU
QVTAYWVIOTH.

NapdBaon Tn¢ I81aiTe Eu@uv Meplopiopol Tou Avraywviouou.

2upuTTepIPopd TTou £TTiong dUvaTal va ouvioTd Katéyxpnon ota TTAdicia Tou dpBpo 2
Tou N.703/1977 (&pBpo 82 Tng Zuvb.EE) civar ‘n mapdfacn yiag emixeipnong
katéxouoag Oeommolouca Béon otnv ayopd, Tng 18laitepng €ubuvNg TNG yia [N
TeplopIopd Tou avraywviopoU’.  Ommwg TovioBnke avwTépw, n €TIXEipnon TTou
Katéxel 0eoTTOfouca Béon o€ PIa ayopd, OQEiAel aPevOg PEV va PNV TTEPIOPICEl TOV
non SUOKOAO avTaywvIOUO €€WOWVTAG GAAEG ETTIXEIPNOEIG EKTOG ayOpPdS, APETEPOU
av TG éxouv emPANBei yia autd To AOYO CUYKEKPIYEVEG TTPOCOETEG KAVOVIOTIKEG
UTTOXPEWOEIG JE OKOTTO TNV PEiWON 1) Apon Twv QPayuwV €10600U 0 CUYKEKPIPEVEG
OXETIKEG AYOPEG, VA UNV avalpei HE TNV CUPTTEPIPOPA TNG AUTEG TIG UTTOXPEWOEIG. H
ummapén deomofoucag Béoewg dev agaipei atmd pia emixeEipnon 1o dIKaiwua va
OIaQUAATTEl TO EUTTOPIKA TNG CUPQEPOVTA, €xel OE TNV euxépela va Trpofaivel o€
EVEPYEIEC TTOU Kpivel TTPOCPOPEG YIA TNV TTPOCTACIA TWV CUPQPEPOVTWY TNG, TTANV
OUWG OgV UTTOPOUV va Yivouv OEKTEC TETOIEG EVEPYEIEC OTAV N €v AOYW ETTIXEIPNON
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TTEPIOPICEl DIA TWV EVEPYEIWV TNG TOV AVTAYWVIOPO TTapafaivovtag Tig eTTIRANBEIoES
o¢ autAv puBuion, evioxuoviag wg €K Toutou Tnv Ogomolouca Béon NG 1
ETTEKTEIVOVTAG TNV O€ AAAEG ETTNPEACOUEVES OXETIKEG AYOPEG.

AAANAévEeTn MwAnon MNpoidéviwv/Ymnpeoiwv (Tying and Bundling)

2UPTTEPIPOPA TTOU dUvATAI ETTIONG VA OUVIOTA KATAYXENON oTa TTAaiola Tou apbpou 2
Tou N.703/1977 (apBpo 82 tng 2uvB.EE) civar n mpakTik TNG aAAnA€évdeTng
TTWANONG TpoIdVTWV/UTTNPEDIwY (TTPaKTIKES tying /bundling). H TpakTikh ‘tying’
AVOQEPETAI CUYKEKPIPEVA O€ TTEPITITWOEIG OTTOU 01 TTEAATEG OI OTToIoI ayopdlouv £va
Tpoidv e¢avaykdalovTal va TTpoouv oTnv ayopd Kal evog GAAoU TTPoidvTog aTTd TNV
éxouoa deatméfouca Béon oTnv ayopd emmixeipnon. H ev Adyw pakTikh duvaTtal va
ekONAWvVETAI €iTe Pe TEXVIKG TPOTTO €iTe 1T oupPBaTikAg Bdong. H mpakTikr ‘bundling’
atrd TNV AGAAn, ouvRBwg avagépeTal OTOV TPOTTIO PE TOV OTIOIO TTPOIOVTA/UTTNPETIEG
TapExovTal Kai TigoAoyoUvtal ammd Tnv €xouca Oeoctrolouca Béon oTnv ayopd
EMXEipNON. TNV TEPITTWON  TNG  TIPOKTIKAG Tou  ‘pure  bundling’ Ta
TTPOIGVTO/UTTNPEDiEG TTapEXOVTAl PJOVO OUVOUAOTIKA O€ OTABEPEG avaAoyieg. 2Tnv
TTEPITITWON TNG TTPAKTIKAG Tou ‘mixed bundling’ —To oT1roio €iBioTal va ava@épeTal Kal
w¢ ‘multiproduct rebates’ — ‘ekTITWOEIC TTAKETOU- TA TTPOIOVTA/UTTNPECIES DlaTiBevTal
Kal XwploTd, aAAd 10 dBpoiopa Twv TIHWV Toug OTav diatiBevral XwpIioTd cival
uwnAGTEPO aTTd TNV TIWN Tou TTakéTou (‘bundled price’).

Al NG TPaKTIKAG Tou ‘tying kai bundling’ pia emyeipnon n otroia  KATEXE!
0eomrofouca BE0n Ot IO €K TWV OXETIKWYV QYOPWV TTPOIGVTWY /UTTNPECIWY TTOU
a@opd 10 ‘TTAkKETO’ (1 AAAWG N ‘aAANAEVOETN TTapOXN’) UTTNPECIWV/TTPOIOVTWY, dUvaTal
va evioxUoel TNV ayopaoTIKA TNG I0XU O€ auThyv, rf/Kal va PETAQEPEl TNV €V AOyw
ayopaoTiK 10XU (leverage of market power) ae pia GAAN OXETIKI ayopd (Tou wg Avw
“TTOKETOU’  TTPOIOVTWV/UTINPECIWY) TapePTTOdICOVTAE TOV  QVTOAYWVIOUS  Kal
{NUILVOVTOC WG €K TOUTOU TOV TEAIKO KATAVOAWTA 2,

Eidik&d 6oov agopd TIG ETITITWOEIG TTOU dUvATAl va ETTIPEPEI OTOV AVTAYWVIOUO N
TPakTIK Tou ‘mixed bundling’ (1 dAAwg ‘multiproduct rebates’) n Avakoivwon Tng
EupwTraikng Emtpotig “Communication from the Commission — Guidance on the
Commission’s Enforcement Periorities in Applying Article 82 EC Treaty to Abusive
Exclusionary Conduct by Dominant Undertakings’, opiCel Ta KaTwo!I :

“59. A multi product rebate may be anticompetitive on the tied or the tying market if it
is so large that as efficient competitors offering only some of the components cannot
compete against the discounted bundle.

60. In theory, it would be ideal if the effect of the rebate could be assessed by
examining whether the incremental revenue covers the incremental costs for each

12 BX. Iap. 51 éog kot 57 tov amd 2.12.2008 Zyediov Avakoivwong g Evponaikig Emtpomig pe titho “Communication from the Commission — Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to Abusive Exclusionary Conduct by Dominant Undertakings’”, Brussels, 3 December 2008, COM
(2008):

“51. Tying or bundling may lead to anticompetitive effects in the tied market, the tying market, or both at the same time. However, even when the aim of the tying or bundling is
to protect the dominant undertaking’s position in the tying market, this is done indirectly through foreclosing the tied market.....”.

“52. The risk of anticompetitive foreclosure is expected to be greater where the dominant undertaking makes the tying or bundling strategy a lasting one, for example through
technical ~ tying  which is costly to reverse. Technical tying also reduces the opportunities for resale of individual components.”
“53. In the case of bundling, the undertaking may have a dominant position for more than one products in the bundle. The greater the number of such products in the bundle, the
stronger the likely anticompetitive foreclosure. This is particularly true if the bundle is difficult for a competitor to replicate, either on its own or in combination with others”.

“54. The tying may lead to less competition for customers interested in buying the tied product, but not the tying product. If there is not a sufficient number of customers who will
buy the tied product alone to sustain competitors of the dominant undertaking in the tied market, the tying can lead to these customers facing higher prices.”

’56. If the prices the dominant undertaking can charge in the tying market are regulated, tying may allow the dominant firm to raise prices in the tied market in order to
compensate for the loss of revenue caused by the regulation in the tying market.”

“57. If the tied product is an important complementary product for customers of the tying product, a reduction of alternative suppliers of the tied product and hence a reduced

availability of this product can make entry to the tying market alone more difficult”.
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product in the dominant undertaking’s bundle. However, in practice assessing the
incremental revenue is complex. Therefore, in its enforcement practice the
Commission will in most situations use the incremental price as a good proxy. If the
incremental price that customers pay for each of the dominant undertaking’s products
in the bundle remains above the LRAIC of the dominant firm from including this
product in the bundle, the Commission will normally not intervene since an equally
efficient competitor with only one product should in principle be able to compete
profitably against the bundle. Enforcement action may however be warranted if the
incremental price is below the LRAIC, because in such a case even an equally
efficient competitor may be prevented from expanding or entering.

61. If the evidence suggests that competitors to the dominant undertaking are selling
identical bundles, or could do so in a timely way without being deterred by possible
additional costs, the Commission will generally regard this as bundle competing
against a bundle, in which case the relevant question is not whether the incremental
revenue covers the incremental costs for each product in the bundle, but rather
whether the price of the bundle as a whole is predatory.

62. Provided that the conditions mentioned in Section Ill D above are fulfilled, the
Commission will look into claims by dominant undertakings that they tying and
bundling practices may lead to savings in production or distribution that would benefit
customers.

e

Bdon TiIC S1ATALEIC TOU SIKAIOU TOU dVTAYWVICHUOU

MNpoodiopioudg Ayopwyv

ZXETIKA YE TNV afloAdynon Tou opiouoU piag ayopds, Kal oUP@wva PE TNV TTAYIO
vopoAoyia Tou AEK, n OXeTIKA ayopd TTPOIOVTWV/UTINEECIWY TTEPIAAUBAvVEl OAa Ta
TIPOIOVTA 1 TIG UTTNPECIEG TTOU gival ETTAPKWS eVOAAGEIUa A uttokaTdoTaTa, OxI Hévo
AVOQOPIKA HE T AVTIKEIMEVIKA XOPAKTNPIOTIKA TOUG, BACEl TWV OTToiwv gival 1d1aiTepa
KATAAANAQ yia TNV IKAVOTTOiNOoN TWV JIAPKWY AVAYKWY TWV KATAVOAWTWY, TIG TIUEG
TOUG ] TNV €mMOIWKOMEVN XProN Toug, AAAd Kal TIG GUVONKEG TOU avTaywvIoHoU OTTwG
Kal Tnv UTrapén TNg TTpoo@opdg Kail Tng £RTnong atnv v Adyw ayopd. '

Ooov agopd Tnv TTapouca uttéBeon TTapaTnEouvTal Ta €EAG:

O OTE uméBaie Tpog €ykpion otnv EETT 10 oikovopikd Tmrpoypapua «Conn-x
internet & OpiAhia mixed 300 3 Conn-x 24mbps +250+50F2M)» pe Ta €EAG
XOPAKTNPIOTIKA:

e AmeuBivetal og ouvdpounTég TG eTaipeiac OTE AL E.
e ZTNV TIPN TOU TTPOYPAuPaTOG TTEPpIAGUBAvOvTal Ol KATWOI UTTNPETIEC:
o Baoiké pnviaio T€Aog TNAc@wvIKAG ouvdeong PSTN i ISDN BRA
o EupuCwvikn TpéoBacn oto diadiktuo taxutntag 24 Mbps.
o 250 AeTITG QOTIKO-UTTEPAOTIKWY KANOEWV EVTOG Kal ekTOG dikTuou OTE. O
UTTOAOYIOUOG TOU TTPOTTANPWHEVOU XpOvou Ba yiveTal pe BApa XpEwaong To
Aemrtd.  Tuxov kAAopa AetrtoU, o€ KABe KANon, Ba utroAoyileTal wg

13 Biéne Ynd0eon apd. C-333/94 P Tetra Pak xoatd Emtpomg [1996] Zvikoyn 1-5951, mapdypagog 13, Yrnobeon apid. 31/80 L’Orial [1980] Zvikoyn 3775, mopdypogpog 25,
Yrobeon api. 322/81 Michelin kotd Emtpomng [1983] Zvihoyn 3461, mupdaypagpog 37, Yrobeon apif. C-62/86 AkzoChemie katd Emponng [1991] Zvikoyn 1-3359, YroOeon
opt. T-504/93 Tierci Ladbroke katd Empomig [1997] ZvAikoyn 11-923, mapdypagog 81, T-65/96, Kish Glass kotéd Emtpomig [2000] Zviroyn 1I-1885, mapdypagog 62,
Ynobeon ap. C-475/99, Firma Ambulanz Glgckner v Landkreis Sodwestpfalz [2001] ZvAkoyn 1-0003, mapdypagog 33.
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akEPAIO AeTTTO. MeTd TnVv €€AVTANGN TOU TTPOTTANPWHEVOU XPOVOU, OAEG Ol
QOTIKO-UTTEPAOTIKEG KANOEIG 0€ OTaBepd TNAéQwva Ba Xpewvovtal wg
aoTIKEG evidg OiIkTUou OTE (0,026€/AeTtT0) He BrMO Xpéwong TO AETTTO,
EVW KAOe KAGopa AeTrToU Ba uTToAOYiIZETAI WG AKEPAIO.

50 AemrTd KAROEWV TTPOG €BVIKA KIvNTa OAwv Twv EKT. O uttoAoyioudg Tou
TIPOTTANPWHEVOU Xpovou Ba yivetal e BAPA xpéwaong 1o AeTrtd. Tuxov
KAGopa AeTTTOU, 0€ KABe KAAON, Ba uttoAoyileTal wg aképalo AeTrTo. MeTd
TNV €EAVTANCN TOU TTPOTTANPWHEVOU XPOVOU, OAEG OI KANOEIG TTPOG £BVIKA
KIvATa OAwv Twv EKT XpewvovTal Pe TIG ETTIONUES TIMES TIMOKATAAOGYOU.

* Ewviaia Ty 81d6gong Tou TTpoypdppaTog (Xwpic PriA)

MoivA MNpdwpng AlakoTAG
Tiun AiaBeonc (TrpIv TO0 12unvo d€oueuonc)
TipA pe | TipR pe | Tipn TipA pe | Tiun pe TipnA
ONA ONA XWpig ONA ®rNA XWpIg
21% 23% OrNA 21% 23% OrNA
PSTN
38,86€ | 39,50€ | 32,11€ | 49,19€ | 50,00€ | 40,65€
H 1iun yia ISDN BRA augdavetal katd Tn diagopd Twv 600 BaciKwv
pnvidiwv TEAWV oUvdeong

e H eAdxiotTn TTEPIOdOC TTAPAPOVAG TOU TrEAATn atmd TNV Eyypa@r TOU OTO
TTEOYPANPA €ival 12 PAVES. ZTNV TTEPITITWON UTTAVAXWPENOoNG vwpitepa atmmod 12
prveg Ba epapudletal TEAOG amodéapeuong: 40,65€ (xwpic Pr1A )

* Hdiapkela d1dBeong Tou TTPOoypAUMaTOoG gival £€1 (6) WAVEG,

e O avapevopevol TTeAaTeG avépyovtal o€ 36.883 yia tnv Tepiodo didBeong Tou

TTpoypappaTog
e TéAog evepyoTToinong yia To TTPOYPAMMG BEV UPioTATAl
e Awpa f EKTITWOEIG DEV TTAPEXOVTAL.

To uttoBANBEV TTPOG €YyKPION OIKOVOUIKO TTOKETO AQOPA CUVETTWG OTIG TTOPAKATW
UTTNPETIEG:

. NlavIKAG TTPpOoBacng oTo dNPOCIo TNAEPWVIKO BiKTUO a¢ oTaBepr B£oN

. ACTIKWV TNAEQWVIKWY UTTNPECIWY TTOU TTapEXOovTal o€ oTaBepn B£on

1
2
3. EBvVIKWV TNAEQWVIKWYV UTTNPECIWY TTOU TTAPEXOVTAIl € oTaBEPN BEon
4. Niavikng eupulwVIKNG TTPOcRacng HEow Texvoloyiag xDSL.

5

. NiavikAg eupulwViknG TTPdoRacng oTo d1adikTUo PEow TEXVOAOYiag xDSL.

Ooov agopd TNV €££TA0N TOU CUPQWVA HE TIG BIATAEEIS TOU AVTAYWVIOUOU GUVETTWG,

Kpiolyo gival va e€etacBei n UTTapgn Twv KATWOI OXETIKWY AyOpwV:

i. Xovdpik ayopd Adeopotrointng [lpoécBaocng otov Tomkd Bpdxo kai
YtroBpodxo (AMTB) kal TIg cuvageic EUKOAIESG

ii. Ayopd ekkivnong KANoewv
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ii.  Ayopd TepHATIOPOU KANCEWV O€ TEAIKOUG XPrOTEG avda JEPOVWUEVO OTABEPO
OiKTUO

iv.  Ayopa diaBiBaong KAfoewyv

v. Ayopd ANavikng Tpocfacng oto dnuéoio TNAEPWVIKO BIKTUO Ot OTaBEP
Béon, péow PSTN kai BRA-ISDN cuvdéoewy, yia OIKIOKOUG Kal N OIKIaKoUg
TTEAATEG

vi.  Ayopd aOTIKWV TNAEQWVIKWY UTTNPECIWV TTOU TTapEéXOVTal o€ oTabepr) Béon
yIQ OIKIGKOUG Kal PN OIKIOKOUG TTEAATEG.

vii.  Ayopd €BviKwWv TNAEQWVIKWY UTTNPECIWY (CUPTTEPIAGUPBAVOUEVWY  TWV
KANoewv atrd oT1abepd o€ KIvNTO Kal TwWV KAACEWV O Un YEWYPAPIKOUG
apIBuoUg) TTou TTapéxovTal oe oTaBepr] BEoN yia OIKIGKOUG KAl PN OIKIOKOUG
TTEAATEG

viii.  Ayopd XovOpIKAG eupulwVIKAG TTpodoBacng uéow DSL, diktuou Tou OTE.

ix.  Ayopd Aiavikig eupulwVvikAg TTpdofaong péow TexvoAoyiag xDSL.

X.  Ayopd AlavikAg eupulwvikAg TTpéoBacng oTo dIadikTuo PECow TEXVOAOYIOG
xDSL

i) Opi1opdg TG OXETIKAG XOVOPIKNG ayopds Adsopotrointng Mpdéofaong oTov
Tomikoé Bpoyo kai Yropoéxo (AMTB) kai TI¢ ouvageig EUKOAIES

O xdAkivog TotTiKéG Bpdxog Tou OTE atroTteAsi TNV KUpIa TTAATQOPHA yia TV TTAPOXN
uTTNPEECIWY TIPooBacng otnv EAAGDa evwy XpnoldoTTolouvTal O TTEPIOPICHEVN
KAipaKa Ol aoUpPPOTEG OUVOECEIG KAl OI OUVOECEIG OTITIKWY IVWYV. EvtouTolg, Kapia
ammo TIC avwTEPW EVOANOKTIKEG AUCEIC O0€ Ooxéon ME TIG UTTNPECiEC adeguoTTOINTNG
TpooBaocng oT1o TOTTIKG BPAOXO TOU €YKATEOTNUEVOU @QOpEa eKUETAAAEuong, Oev
HTTOPEl va BewpnBei WG 1I00dUVANN. ZUYKEKPIPEVA OTTWG TTPOKUTITEI ATTO TNV avAAuon
METAEU Twv €TMIPEPOUG TEXVOAOYIWV OEvV UPIOTATAlI UTTOKATOOTACIMOTNTA OUTE OTTO
TAeUpag CATNONG ouTe atrd TTAEUPAg TTPOCQPOPAS WETALU UTTNPECIWV OTABEPNG
acuppatng TpooBacng / TpdoRacng YECW OTITIKWY IVWV KAl TOU XAAKIVOU BIKTUOU
TOTKNAG TTPdoRaong Tou OTE. AuTd TTPOKUTITEI ATTO TIG TIMOAOYIOKEG OIOQOPOTTOINCEIG
METOEU Twv UTTNPECIWV TTPOCRACNG Kal TNV TTEPIOPICUEVN dUVATOTNTA YEWYPAPIKAG
KAAUWNG Twv 800 TeAeuTaiwy o€ oxéon Pe 1o BikTuo TOTTIKAG TTPodoBaong Tou OTE.

O1 utnpeoieg oTabepri aolpuatng TPOoRACNG Kal XOVOPIKAG OadETHUOTTIOINTNG
TPoOcRaong TTapéxouv o€ OTToloV TTIPOoC@EpeEl TTPOoRAcn oTov TEAIKO XpHoTn Tov
éNeyxo etmi NG ouvdeong TpdéoBacng Tou TeEAIKOU xpnroTn. Mapéxouv Trapduola
OuvaToTNTA EAEYXOU ETTI TWV TEXVIKWY XAPAKTNPIOTIKWY KAl TG AEITOUPYIKOTNTAG TWV
ANlQviKwv uTTNpeoIwy TTou dUvavtal va TTapaoxebouv pEow Twv OUVOECEWV
TTpoéoRaong.

Mapopoiwg, o CuVOECEIG e OTITIKA iva TTAPEXOUV OE OTTOIOV TTPOC®EPEl TTPOCRACN
oTO AlavIKS TEAIKO XProTn duvaTdTNTA EAEYXOU ETTI TNG OUVOECNG TOU TEAIKOU XPNOTN.
Auvavtal va TTapéxouv TOUAAXIOTOV Ty idia XwpenTIKOTNTA Kal AEITOUPYIKOTNTA WE
TOUG XAAKIVOUG BpOxoug, CUUTTEPIAGUBAVOUEVWY KAl TWV OBECHUOTTOINTWY PPOXWV.
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EvtoUToig e§aitiag TG XwpnTIKOTNTAG TNV OTToia TTAPEXOUV T KOAWSIA OTITIKWYV VWV
XPNOIYOTTOIOUVTal OXEOOV ATTOKAEICTIKA YIa YN OIKIOKOUG TTeEAATEG. ETTioNg N XovOpIKr)
TTOPOXN OTITIKWY IVWV Eival €TTi TOU TTOPOVTOG TTEPIOPICHEVN KAl TTAPEXETAI OE TIMEG
TTOU OUCIaoTIKA gival TTPOIOV CUPQWVIAG.

Mepaitépw o1 uTTNPEDieC aTaBePrG aaUpuaTnG TTPOCRACNG Kal CUVOECEWY OTITIKWVY
IVWV XPNOIMOTTOIOUVTal ETTI TOU TTAPOVTOG ATTOKAEIOTIKG yia €€ 10iwv péowy TTapoxn
utTNEEcIWY  NlaviKAG (i TTapéxetal oe ouvdedepévous @opeic). Emopévwg, Oev
ugioTavtal ouvaAlAayéG TTou va avrtavakAouv {ATNoN TPITWV PEPWV YIa XOVOPIKA
TPocBacn péow ouvdéoewy oTaBepng acupuaTng TpdcoBaong.

2¢ KABe TTEPITITWON £TTi TOU TTAPOVTOG OUTE N oTaBepr) acUpuartn TpdoBacn ouTe n
TPOoRacn PEOW OTITIKAG ivag £xouv Tn oxeddv TTAAPN €6VIKA KAAUWn Tou dIKTUOU
TPOoRAONG TwV MPETOANIKWYV TOTTIKWY Ppoxwv. Zuykekpiyéva, o OTE eivar o
HOVABIKOC TTAPOXOG XAAKIVWY TOTTIKWY Bpoxwv oTnv EAAGDa. ' To dikTud Tou dIabETel
4.865.790 evepyEG OUVOETEIC TOTTIKAG TTPOORACNG'™ pe oxedov TTAfRpn KaAuyn. O gv
Aoyw ToTIKEG ouvdéoelg Tou OTE avamtuxOnkav katd 1n didpKeia piag PeyaAng
TTEPIGOOU, 0€ PeyaAo Babud dg, katd 1o didoTnua TTou o OTE atroAdupave Ta oQEAN
TWV EKXWPNOEVTWY EIBIKWY 1 ATTOKAEIOTIKWY dIKAIWUATWY. AvTiBeTa 0 apiBudg Twv
ouvdéoewv oTaBepPrG acUpuaTng TTPOoRaoNG 0 oTToiog ugioTatal otnv EAAGSa eival
TTOAU TTEPIOPIoPEVOG. TloAU TTEplopIopévog cival oTnv EAAGDA Kal O TTapeXOUEVOG
apIBUOG CUVOETEWY OTITIKWY IVWYV TTPOG TEAIKOUG XPrOTEG

O1 uttnpeaieg XovdpIKNG eupulwviknG TTPooBaong (TT.X. UTINpPEaicg bitstream) kai ol
uTTNPECieg XOovOpIKAG adeopoTroinTng TTpdoBacng dIagopoTTolouvVTal WG TTPOG Th
AeiroupyikétnTa Toug. O1 utTNpPEaieg XovopIKNAG eUpUlWVIKAG TTPOCRACNG WECW TOU
DSL diktoou Tou OTE TTapéxouv o€ autdv TTOU TIG TTPOUNBEUETAl £va TTEPIOPICHUEVO
edio yia dnuioupyia AIQVIKWY UTTNPECIWY TToU dIa@EéPOouV aTTd TIG TTPOCPEPOPEVES
atré Tov OTE () TTou va gival Kaivotopeg), 8101 0 OTE eAéyxel TOOO TN XwpnTIKOTNTA
000 KAl TN YEWYPAPIKA KAAuyn.

O1 uttnpeoieg xovopIKAg adeapoTtrointng TTpéoRacng TTapéXouv O AUTOV TTOU TIG
TTpounBeUeTal TOV £EAEyXO TNG OUVOEONG TOU TOTTIKOU Bpoxou e Tov TEAIKO XpAOTN,
TTAPEXOVTAC TOU KT auTto Tov TPOTTO OXeDOV TTARPN SIOKPITIKA EUXEPEIQ OXETIKA ME TN
XWPNTIKOTNTA TwV AIGVIKWY UTTNPECIWY TTOU TTPoC@EPEl. ETTITTAEOV, £yKOBIOTWVTAG TO
OIKO ToU OXETIKO €¢omTAIopd (1. DSLAM), autdg TTou TTpopnBeUsTal TNV UTTNPETIia
ATTOKTA HEYOAUTEPO EAEYXO E€TTI TNG YEWYPAQPIKNAG KAAUWNG Kal TNV avAamTugn Twv
ANlavikwv uTTnpeciwv TIG oTroieg Ba Trapéxel. Q¢ ek Toutou, N EETT Bewpei 6T
UTTAPXOUV OaQeic AsITOUPYIKEG OIOQOPEG AVANECT OTIG UTTNPECIEG XOVOPIKAG
eupulwVIKNG TTpooRacng péow Tou DSL dikTUou Tou OTE Kkal uttnpeoiwv XovopIKAG
adeopoTtrointng TTPpdofacng, Ol OTToieG aTTOKAgiouv TNV €vTagr Toug o€ pia eviaia
OXETIKA ayopd TTPOIOVTWV.

Mepaitépw u@ioTavTal ONUAVTIKEG TIMOAOYIAKEG OIAPOPOTTOINCEIG UETAEU Twv OUO
uTTNPECIWY, (01 UTTNPEoieg XovOpIKAG eupulwvikng Tpoéofacng upéow Tou DSL
OIkTuou Tou OTE TigoAoyouvTal akpIfOTEpa aTmd  TIG UTTNPECIEG  XOVOPIKNG
adeopoTroinTNg TTPOcRaoNG) TTou eUTTOdICOUV TTEPAITéEPW TNV €vTagh Toug o€ uia
eviaia oXETIKN ayopd TTPOIOVTWY.

Omrwg Teplypa@eTal avwTépw, OI UTINPECieg dlagopoTrololvTal AciToupyikd. Evw
OTTOI0G OTTOKTA XOVOPIKEG EUPUCWVIKEG UTTNPEeoie péow Tou DSL diktuou Tou OTE
TIPETTEI VO TTPORei o€ KATToIa £TTEVOUCN TTPOKEIMEVOU va gival o€ B€on va TTAPEXEI
NIQVIKEG UTTNPETIEG, N v AOyw aTTaitoluevn €Tévoucon gival oNUAvTIKE PJIKPOTEPN OTTO
TNV ammaIToupdevn €mEvOUCN YIa TNV TTapoxn AlQVIKWY UTTNPECIWV HE TN Xprion
UTTNPECIWV  XOVOPIKNG adeopotrointng TpdécoBaong. O aTToKTWY adeTHOTTOINTN
mpdoBacn atov TotmKd Bpoxo (AMNTB) mpétel va TTpofei o€ anuavTikr eTEvOuon o€

14 Zroyeio and OTE kar Evalhoktikodg Iapoyovg 31/08/2008
15 Zroweio amd OTE 31/08/2008
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€COTTAIONO KOl TTPETTEI VA BIOXEIPIOTEN TIG UTTNPETiEG TOU (CUPTTEPIAGUBAvOuEVNG Kal
NG Olaxeipiong o@aAuaTwyv — «fault managementy). MNepaitépw T TIHOAOYIAKG
oToIx€ia Twv ev Adyw UTTNPECIWY UTTOdEIKVUOUV OTI gival atmiBavo oI aTTOKTWVTES
AlMNTB va avtatrokpivovTal o€ Jia auénon TG TIMAG TwV UTTNPECIWV XOVOPIKNAG
adeopotrointng TTpdoBaong TnG Tagng Tou 5% €wg 10% petaBaivoviag o€ XOVOPIKEG
eUpUClWVIKEG UTINPETiEG, N avTIoTPOPwG. AuTd emifBeBaiwvel To yeyovog OTI ol
UTTNPECIEG XOVOPIKAG EUPULWVIKAG TTPOCoBacns péow Tou DSL dikTuou Tou OTE Kai ol
UTTNPECIEG XOVOPIKAG adeCUOTTOINTNG TTPOCRacNG OeV EUTTITITOUV OTNV idIA OXETIKN
ayopd TTPoIovVTwWV.

TENOG, n OXETIKN €0VIKA Yewypagik ayopd yia Tnv adeouotrointn TTpocfacn
otov TOTTIKG Bpdxo eival n EAANVIKA EmikpdTeia. H wg dvw B€on Baoidetal Kupiwg
oT0 yeyovog o1l 0 OTE trapéxel TIG UTTNPEDIEG TTOU OUVIOTOUV TR OXETIKA ayopd o€
€0vikn Bdon, o€ TR TTOU opideTal eviaia o€ €BvIKO €TTITTEDO, Kal e TOoug idloug 6poug
Kal TTPOUTTOBETEIG.

ZUPTTEPOAOMATIKA u@ioTaTal PIa OXETIKA ayopd yia Adeopotrointng MNpodofaong
otov Tomkd Bpoxo kar YroBpoxo (AMTB) kal TIC cuvageig eUKOAIEC TO €0pOG TNG
otroiag gival n EAAnvikn ETTkpdreia.

ii) Oplop6¢ TNC OXETIKAC ayopdc EkKivnonc KARoswyv

H ekkivnon kAqoewv TTePIAAPPBAvEl TN PETAPOPA pPIag PETAyOUEVNG KANONG atro TO
TEPMOTIKO Onueio Tou TEAIKOU XPAOTN £€wg TO aPXIKO KEVTPO MPETAYWYAS (primary
switching exchange) (dnAadr, Tou KEvIpou TTOU TTAPEXEI TN AEITOUPYia TOTTIKAG
METAYWYNAG YIOQ TN OXETIKN Kivnon).

MNa TNV €gutnpPETNON EEEPXOPEVWV KANCEWY EVOANAKTIKA TWV UTTNPECIWV EKKIVNONG
KANOEWV évag veOEIoEPXOUEVOS TTAPOXOG UTTNPECIWY Ba PTTopoUucE va €EETAOEl TN
OuvaToTNTA KATAOKEUNG EVOAAOKTIKWY CUVOECEWV HE TOUG TEAIKOUG XPAOTEG (UE TIG
ATTOPAITNTEG EUKOAIEC TOTTIKAG TTPOCRACNCS) TTPOKEIMEVOU va aTToQUYEl TRV AVAYKN
TTPOUNRBEIag UTTNPEECIWY €KkKivnong. H cluvdeon Twv TEAIKWV XPNOTWY ME TO BIKTUO
TWV TTapoOXwv Ba ptropoUuoe va Tpayuartotroinfei péow OIKTUWV  oTaBEPNG
acuppatng mpoofaong A dIKTUWV TTPdoRacng OoTTIKWY IVWV. Ouwg n KAAuywn Twv
acUppatwy OIKTUWV TPOoBacnNG TTAPAUEVEl TTEPIOPIOUEVN €VW Ol CUVOECEIQ
TPOCRACNG WE OTITIKA iva XPNOIKMOTTOIoUVTAl KUPIWG yia TNV TTapOXr UTTNPECIWV
UYNANG XWPNTIKOTNTAG, CUXVA UN HETAYOPEVWY, O€ JEYAAOUG TTEAATEG Kal O apIiBuog
TOUG €ival TTEPIOPIOPEVOG. ZUVETTWG DEV UTTAPYXOUV ETTAPKWS TTARPN dikTud yia va
TTOPEXOUV UIO AEITOUPYIKA €VOAAQKTIKA OTO €0vIKO BikTUO TOTTIKAG TTPOCRaAcng Tou
OTE ka1 oTIg uTTnpeaieg ekkivnong KARoewv TTou Trapéxovtal atrd tov OTE.

AduUVOTWVTAG VA KATOOKEUAOEl éva eVOANOKTIKO OikTUO, €vag TTAPOXOG UTTNPECIWV
ouvartal va ayopdoel ] va JIoBwoel Tn auvdean Tou SIKTUOU HE TOV TEAIKO XProTn
atrd ToV TTAPOXO0 Tou BIKTUOU (TT.X., VO ATTOKTHOEI évav adeTHOTTOINTO TOTTIKG BPOX0 N
Mia pioBwpévn ypapun). Qotdéco, n EETT Bewpei 6T n ayopd | pioBwon ng
ouvdeong Tou OIKTUOU HE TOV TEAIKO XPNOTn Oev ATTOTEAEI UTTOKATACTATO TNG
€kKivnong kAfoewv. ‘Evag Tapoxog utrnpPECIwY TTOU ATTOKTA I JICBWEVN YPAUMN,
1 éva adeopoTToiNTO TOTTIKG BPOX0 dEV ATTOKTA MIA UTTNPECIA TTOU gival AEITOUPYIKA
I00TIMN ME TIG XOVOPIKEG UTINPETiEG ekkivnong. H pioBwpévn ypapun Tapéxel oTov
ayopaaTr] Tov €AeyX0 TOu onueiou TTPOGRaong SIKTUOU Tou TEAIKOU XproTn, Kai Oxl
NG MeTaQopdg peTagU autoU TOu onueiou TTPOCBAONG Kal TOUu KUPIOU KEVTPOU
peTaywyng (primary switching switch). ‘ETol, Tpoo@épel TTAAPN Kal Ox1 PETAYOUEVN
XWPENTIKOTNTA Kal ETITPETTEl OTOV AYOPAOTH VA TTAPEXEl £va eUupU QACHA AIQVIKWYV
UTTNPECIWY OToV TEAIKG XPRoTn. O1 adeouoTToinTol TOTTIKOI BPOXO0I ETTITPETTOUV OTOUG
VEOEITEPYXOUEVOUG Va avaAdpBouv Tov £Aeyx0 Tou TOTTIKOU Bpdxou. O1 adeauoTroinTol
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TOTTIKOI BPOXO0I TTAPEXOUV OTOV AyopacoTr) TOV EAEYXO TOU TEPUATIKOU onueEiou DIKTUOU
TOU TEANIKOU XPAOTN Kal KABIoOTOUV duvaTh TNV TTOpoXH €vOG €UPEWS QACHATOG
UTTNPECIWV Kal €TO1 eKTeEivovTal onuavtikG Tépa atrd TN AeImroupyikdTNTA  TWV
XOVOPIKWV PETAYOUEVWV UTTNPECIWY EKKIVNONG.

>¢ avriBeon ME TIG UTTNPETIEG €KKIVNONG KANOEWY, N KATAOKEUR €UKOAIWV OIKTUOU
OUVETTAYETAI ONPAVTIKO KOOTOG £1mEvOUonG. Ev N ev AOYyw KATAOKEUN KATA KAVOVQ
uAoTrolsital o€ QAcelg, TTEPINAUPBAVEI ATTAPAITATWS KAl €UPEIO KAOTAOKEUR TWV TTIO
datravnpwy oToixeiwv evog dIKTUoU (KaBwg To onpeio TpooBaong kabopileral 18i1ké
6oov agopd 1600 TNV ToTToBeCia 600 Kal, auxvd, Tov gopéa). ETTopévwg, uttdpxouv
TTEPIOPIOHPEVEG OIKOVOWIEG KAiMaKag oTnv emmévouon. Adyw Tou TePACTIOU KOOTOUG
KATOOKEUNG €VOAAOKTIKWY BIKTUWV TOTTIKNAG TTpdoBaong, n EETT de Bewpei 6T n
KATOOKEUN TWV &V AOYW EVOANOKTIKWY OUVOECEWV TEAIKWYV XPNOTWV OE ETTAPKWG
MEYAAN KAipaKka atroTeAEl BILOOINO UTTOKATACTOTO TWV UTTNPEECIWY EKKIVNONG YIA TOUG
TTAPOXOUG TTOU ETTIOILIKOUV VA TTAPEXOUV AIAVIKEG UTTNPECIEG KANOCEWV (TOOO KAROEIG
o€ TEANIKOUG XpAOTEG OO0 KAl O€ TTAPOXOUG UTTNPETIWV).

Mepairépw  u@ioTavTal ONUAVTIKEG  TIMOAOYIOKEG  OIAPOPOTTOINCEIS METALU Twv
UTTNPECIWY €KKIVNONG KAACEWV KAl TwWV UTTNPECIWY HICOWUEVWY  YPAUPWY KOl
adeCUOTTOINTWY TOTTIKWY BPOXWYV TTOU UTTOdIOUV TTEPAITEPW TNV EVTAEN TOUG O€ Wia
evigia OYETIK] ayopd  TTPoiovTwyv. H TiHoAdynon Twv UuTTNPECIWV MHICBWHEVWY
YPOUMUWY Kal adeCPOoTToINTWY TOTNKWY Bpdxwy cival TéTola 1Tou dev gival moavo ol
TTAPOXOI UTTNPECIWY VA PETORAIVOUV AUECT ATTO XOVOPIKEG UTTNPETIEG EKKIVNONG O€
MIOCBWHEVEG YPAPPEG 1 OdECHOTIOINTOUG TOTTIKOUG BPOXOUG Kal  avTIOTPOYWG,
OUVETTEIO PIaG augnong Twv TIHWV TNG TagNG Tou 5 £wg 10%.

Eivai cagég 611 oI TTApOXolI XOVOPIKWY UTTNPECIWY EKKIVNONG aPEVOG TTAPEXOUV
EKKIiVNON yia 18ia XPpAor, OQETEPOU TTAPEXOUV XOVOPIKEG UTTNPECIEG EKKivnONG O€
TpiTa pEPN (EMTTAEOV TNG UTTOKEIYEVNG UTTNPECIOG TOTTIKAG TTPOCRAONG). ZUVETTWG
TpéTTel va €€eTaoBei katd 60O n TTapoxn yia 16ia Xprion uTTNPECIWV EKKIvNOoNg
KANoewv evidooetal otnv idla oXeTikA ayopd. OuclaoTikd, To {ATAMA cival €dv évag
UTTOBETIKOG HOVOTTWAIGKOG TTApoXog (X) O oTroiog TTapéxel XOVOPIKEG UTTNPETIES
€KKivnong kAAoewv o€ Trapoxoug €Eppeong mpocoBaong (Y) Ba  avtiyeTwmide
AVTOYWVIOTIKEG TTIECEIG ATTO OUuvdEedENEVOUG TTApOXoUG oTaBepwy SIKTUWVY (Z) o€
emimedo AIQVIKNAG. ZTnV TTEPITITWON QUTA, MIO AUgnon oTnv TIPA TNG XOVOPIKAG
€KKivnong kAfqoewv Ba petappaldtav o€ avuénon oTn Alavikh TIMA Twv AIGQVIKWY
OTOBEPWY UTTNPECIWV Ol OTI0IEG EVOWMATWYOUV TNV UTTNPECia XovOpIKAG, €dv
uTTOTEBEI OTI N AUENON OTO ETTITTEDO XOVOPIKAG METOPEPETAI OTO ETTITTEDO AIAVIKAG.
ZUVETTWG, ol TTépoxol éupeang TTpoéafaong (Y) Ba ATav moavo va Xaoouv TTEAATEG
Ao TOV KABETOTTOINKEVO WOVOTTWAIOKS TTAPOXO XOVOPIKWY UTINPEECIWY €KKivnong
KAAoewv (Z). AvrioToixa, €vag UTTOBETIKOG HOVOTTWAIOKOG TTAPOXOG XOVOPIKWV
UTTNPECIWV €KKivnong KANoewv (X) Ba €xave TTWANCEIG, evwy n AEIToupyikOTNTA TNG
TTAPOXNG €KKIvNONg KANOeEwv yia 18ia xpAon Tng kKabetotroinuévng etalpeiag Ba
augave TIG TTWAROEIG. AUTOG O EUUECOG AVTAYWVIOTIKOG TTEPIOPIOUOS OTOV UTTOBETIKO
HovoTTwAloKkd TTapoxo Ba Trpogpxdtav atmd TNV TAEUpd TG {TNONG. ZUVETTWG, Ol
UTTNPECIEG EKKIVNONG TTOU TTapéxovTal yia 1dia xprion Ba pétmel va ouuTTePIANgBolv
OTnN OXETIKA ayopd uTTNPECIWY, Uadi JE TIC UTTNPECIEG XOVOPIKAG TTOU TTAPEXOVTAl O€
TPITOUG TTAPOXOUG AIQVIKWY UTTNPECIWV.

To pépog TToU TTPOUNBEUETAI XOVOPIKEG UTTNPEDIEG EKKIVNONG KAACEWY ETTIOILOKEI VO
ATTOKTACEI €KKivnon atmd éva QopEéa TTOU PTTOPEI va Tou TTapdoyel Tn duvaTdTnTa va
éxel TpooPBaon oe 6Aoug oxedOv Toug TEAIKOUG XPRoTeG. ETTopévwg, Ta dikTua un
TARPOUG KAAuwng, (6TTwG Ta u@ioTapeva evOAAOKTIKG OikTua otnv EAAGOQ) dev
aTToTEAOUV UTTOKATAOTATA OTTO TTAEUPAG CATNONG YIa €va BiKTUO TTAPOUG KAAUWNG O€
€OVIKO eTTiTredo (OTTWG TO dikTUO Tou OTE). ZUVETTWG N ayopd €KKivnong KANoewv
gival pia TTOAUSIKTUAKR ayopd UTTNPECIWV.
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TENOG, N OXETIKA €BVIKA Yewypa@ikh ayopd yia Thv €KKivnon KANOEwv eival n
EMnvik Emkpdreia. H wg davw 6éon Baciletal Kupiwg oto yeyovog om o OTE
TTAPEXE TIG UTTNPETIEG TTOU OUVIOTOUV TN OXETIKA ayopd oc €BvikA BAon, o€ TIWN TTou
opileTal eviaia o€ €BVIKO eTTiTTEdO, KAl e TOUG iBIoug OPOUG Kal TTPOUTTOBETEIG.

2UNTTEPACUATIKA UQICTATAI MIA OXETIKA ayopd yia TNV €kKivnon KAAOEWY To €UPOC TNG
otroiag ival n EAAnvikr ETmkpdreia.

(iii) OpIopOC TNG OXETIKAS ayopds TepuaTiopoU KANoewv og TEAIKOUG XPNOTES

avd HENOVWHEVO OTaOEPO SikTUO

O1 KA\oeIg og TEANIKOUG XproTeg TTEPIAANBAvVOUY cuvhBwg KAACEIG 0€ YEWYPAPIKOUG
Kal KIvnToUG aplBuoug kal Tepuatifovral amd Tov TTAPOXO O OTI0IOG €AEYXEl TO
TEPUATIKO onuEio Ye TO OTToI0 oUVOEETAl O KOAOUUEVOG apIBuds. O wg dvw KAACEIG,
TIHOAoyoUvTal €TTi TN BAcel TNG APXNGS ‘0 KAAWY TTANPWVES'.

ATTO TNV AGAAN TTAEUPd, Ol KAQOEIG 0€ TTapAOXOUG UTINPEECIWY TIHOAOYoUVTAl €TTi TN
Bdaoel dla@OopPETIKWV PMOVTEAWY Xpéwaong (o1 uTtnpeaieg ateAoug xpéwang (freephone)
emBapUvouv Tov KAAOUPEVO, O UTTNPETIEC premium rate Kal ol UTTNPECieg oUVTOUOU
KwoIKoU (short code) xpewvovtal oTov KOAOUVTA, €VW OI UTTNPETieg PePICOPEVNG
XPEWONG XPEWVOVTAI TOOO OTO KOAOUVTA OC00 Kal 0ToV KaAoUpevo). Q¢ ek ToUTou, N
EETT Oev Bewpei 6T 01 NiavikéG KAAOEIG 0 TEAIKOUG XPrOTEC Kal Ol KANOEIG O€
TTAPOXOUG UTTNPECIWYV €ival AEITOUPYIKA UTTOKOTACTATA 1 OTI AOKOUV MPETAEU TOUug
TIMOAOYIOKEG TTIETEIG.

O1 NlaVIKEG XPEWOEIG yIa KANOEIG 0€ TEAIKOUG XpRoTeG, KaBopidovtal kal GUAAEyovTal
atrod Tov TTAPOXO €KKivnong (N Tov TTapoxo £mAoyng/ TTPoeTAoyAg @opéa). QoTdo0, N
ooun TNG Alavikng TIWOASYNOoNG via KAAOEIG 0€ TEAIKOUG XPAOTEG QOKE TTEPIOPITHEVN
gupeon Trieon ota TEAN TEPPATIONOU. AVTIBETWGS OI AIOVIKEG XPEWOEIG YIa KAAOEIG O€
évav TTApoxo uTnpeciwv kabopiovTtal atmd Tov TTAPOXO0 UTNPECIWV (HECW TNG
ETMAOYAG TOU AVOQPOPIKA HE TO €idOG TOou apIBUoU uTTnpeoiag — AX apIBPd aTteAoug
xpéwaong, 1 apiBud premium rate)’® kai guAéyovtal atmmd Tov idlo Tov TIGpPoXO
UTTNPECIWY 1 aTTd TOV TTAPOXO TEPUATICHOU, il atTd ToV TTAPOXO EKKivnong.

H avraywvioTIKA TTiEon Twyv UTTNPECIWY TEPUATIOPOU VYIa KAACEIG O€ TTAapOXOUG
UTTNPECIWYV TTOU XPEWVOVTAI €TTi TN BACEI TNG APXNS O ‘KAAWY TTANPWVEI' AOKETAI aTTd
TIG DIATTPAYUATEUCEIG TOU TTAPOXOU EKKIVNONG KAl TOU TTAPOXOU TeEpUATIOPOU. H TTigon
yIO UTTNPECIEG TEPUATIOPOU TTOU TrapéxovTal yia KAAOEIS PeEPICONEVNG XPEWONG
avtavakAouv 1600 Tnv OlaTTpayddaTeuon PeTagUy Tou TTapOXOU €KKivnong Kai Tou
TTapOXOU TEPPATIOPOU 600 Kal TNV ‘Alavikhy’ SlIoTTpayhATeuon WETAEU TOu TTAPOXOU
TEPUATIOPOU Kal TOU TTApOXou uTTnpeoiwy. H Trieon yia TIG UTTNpEdieg TEpUATIOUOU
TTOU TTAPEXOVTAI VIO KAAOEIG TTOU XpewvovTal €11 TN BAcel TNG apXNG O ‘KAAOUUEVOS
TTAnpwver (Ax KAQoeig atehoug xpéwong - freephone calls) dnuioupyeital amd 1o
KivnTpO TTOU €XEl O TTAPOXOG UTTNPECIWY YIO VO EAAXIOTOTIOINCE! TIG XPEWOEIG TTOU
TTANpwWvEl (1 yia va PEYIOTOTTOINCEI QUTEG TTOU AGUPBAVEI) OTOV TTAPOXO TEPUATICHOU.
To w¢ dvw KivnTpo avtavakAdTal AUECA OTOUG EUTTOPIKOUG OpOUG TNG AIOVIKAG ToU
OX€0NG ME TO OIKTUO UTTOBOXNG (TEPMOTIONOU), OAAG UOVO EPPECT OTIG XPEWOEIG
dlaouvdeong.

H tmmapoxn Tepuamiopou yia KAACEIG O TEAIKOUG XPNOTEG aTTaiTel TNV UTTapgn €vog
€BvIkoU dIKTUOU TOTTIKNAG TTPOoRAoNG. AVTIBETWG, N TTAPOXK TEPUATIONOU yia KAAOEIG
og TapOXOUG UTTNPECIWY ATTAITEl  UN-YEWYPOPIKO TEPUATIOPNO Kal duvartal va
TTapEXETAI aKOPa Kal €dv &ev uTTApxel TTANPNG KAAuwn (AX O€ TTEPIOXEG PEYAANG

16 H avaloyio tov Movikdv £563mv mov KotaBdiletol 6Tov mdpoyo vanpestdv (1 ya v nepintoon tov kKAcewv freephone, mov mapakpateitarl and Tov TGpoyo LANPESIOY

Kotomy mAnpopng tov teppotilovia mopdyov) kabopileton kotdmy dtampoypdtevong Hetagd Tov TapdyOL VNPESIHOV Kat TOV TapO O TEPUATIGHOD.
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OUYKEVTPWONG OTTWG  KEVTPIKEG TTEPIOXEG OTTOU  BpiokovTal  ETTIXEIPACEIS KAl
ETIXEIPNOIAKA TTapKa). QG €K TOUTOU, €ival EUKOAOGTEPO YIO VEOEITEPYXOPEVOUG
TTAOPOXOUG VO TIAPEXOUV KANOEIG O TTAPOXOUG UTTNPECIWY attd OTI UTINPECIEG
TEPHATIONOU yIa KAROEIG O€ TEAIKOUG XPrOTEG.

Aedopévng TG OIAQOPETIKAG PONG TTANPWHWY TIOU UTTAPXEI 0TV ayopd, Twv
OIOPOPETIKWYV PPAYHWY E1I0000U Kal TwV DIGPOPETIKWY OIKOVOUIWY KAipakag, n EETT
Bewpei OTI vIoTaVTAI XWPIOTEG OXETIKEG AYOPES YIO TOV TEPHATIONO KAAOEWvV Of
TEAIKOUG XPHOTEG, KAl TOV TEPUATIOUO KANOEWV O€ TTAPOXOUG UTTNPECIWV.

Katomv Tng d1atmioTwong OT1 0 TEPUATIOUOS YIa KAAOEIG 0€ TEAIKOUG XPHOTEG Kal O
TEPMOTIONOS YIa KANOEIG 0€ TTapOXoug OIKTUWV OLv EUTTITITOUV OTNV idIa OXETIKN
ayopd, oTnv ouvéxela Ba eEeTacBei edv uTTdpxouv TTOAAATTAEG ayOpPEG TEPUATIOHOU
KANoewv o€ TENIKOUG XpnoTeg avd diktuo. ‘Evag o1abepdg TTApoYXog UTTNPECIWY TTOU
emOupEl va TeppaTioel pia KARon o€ évav TEAIKO xproTn, duvaral pévo va Thv
TEpuaTioel OTO OIKTUO €EKEIVO OTO OTIOIO QVTIOTOIXEI O OpIBUOG (€iTe N KARON
OpopoAoyeital ammd Tov TTAPOXO TEPUATIOPOU GUECA ATTO TOV TTAPOXO €KKivNONng N
atod Tov TTapoyo dlafBifacng). ZUVETTWG N ayopd TEPUATIONOU KANCEwWV opileTal ava
OikTUO.

Mpokelyévou va UTTAPEEl UTTOKOTAOTACINOTNTA atmd TTAEUPAS TTPOCQYOoPdg, Eival
Qavepo, OTI €vag veoeloepxOuevog Ba Empetre va Aeitoupyei éva TOTmKO SiKTUO
TPOCRacng TTARPOUG €BVIKNAG KAAUWNG TTOU Ba TOU ETTETPETTE VA TEPMATICEI KANTEIG
Kal va ‘Kepdioel’ Tov KAAOUUEVO TTEAATN ATTO TOV UTTOBETIKO povoTTwAIaKS TTAPOX0o o€
emimedo Mavikng (Kal va PETa@EPEl Tov KaAoupevo apiBud). O1 @payuoi elo6dou
wWOoTO00, TTPOKEIUEVOU VO WTTOPECEl KAVEIC VO TIPOCQEPEI TEPUATIOUO HE TTANPN
KAAuwn eival avuttépBAnTol Kal ouclaoTIKG KaBioTouv Tnv €icodo oTnv ayopd
TEPUATIOPOU QTTAYOPEUTIKY. QG €K TOUTOU, XWPIG TNV UTTap¢n €vog UTTAPYXOVTOG
dIKTUOU TTPOCRaAcNG, £vag TOavOg veoeloepXOuEVOGS dev Ba avTidpoUoe O€ JIa WIKPN
aAAG onNuAavTIKr PN-TTapodIKA augnon TIKAG.

Eival ca@ég o1 oI TTApOoX0l XOVOPIKWY UTTNPECIWY TEPUATIOPOU KANOEWV a@evog
TTOPEXOUV TEPUATIONO KAACEWV yia 10ia Xpron, O@ETEPOU TTAPEXOUV XOVOPIKEG
UTTNPECIEG TEPUATIOPOU O€ TpiTa PéPN (ETTITTAEOV TNG UTTOKEINEVNG UTTNPECIAG TOTTIKAG
TIPOORACNG). ZUVETTWG TTPETTEl VA £EETAOBEI KATA TTOCO N TTAPOXA UTTNPECIWY Yia 1dia
XpnRon evidooetal otnv idla oXeTIKA ayopd. OuolaoTikd, TO0 BAcIKO {ATnua cival eav
évag UTTOBETIKOG HOVOTTWAIOKOG TTPOUNBEUTHG UTTNPECIWY TEPUATIOPOU OE ETTITTESO
XOVOPIKAG, Ba UTTOKEITO O€ KATTOIO QVTAYWVICTIKA Trieon ammd KaBeToTToINuévVoUg
TTAPOXOUG OTABEPWV BIKTUWY, OTO €TTITTEDO TNG AIAVIKAG. KATI TETOI0 Ba ouVvEBaIve edv
MIa al&non TNG TIUAG TOU TEPMATIOKOU XOVOPIKAG aTrd TOV UTTOBETIKG POVOTTWAIOKO
TIPOUNBEUTH) UTTNPECIWY TEPUATIOWOU O €TTITTEDO XOVOPIKAG, Ba peTappaloTay, PE T
ogIpd TNG O€ MIa aug¢non TnG TIMAS TwV AIQVIKWY UTTNPECIWV YIa TV TTApoxA Twv
OTToiwV aTraITeiTal T0 XovOpikd TIpoidv. YTIO QuTEG TIG OUVONKEG, O TTAPOXOI
uTTnpeciwy Ba éxavav Tmlavov TTEAATEC ammd TOV KABETOTTOINUEVO HOVOTTWAIOKO
TIPOUNBEUTH UTTNPEECIWY TEPUATIOPOU 0t  €miTTedo  XOVOPIKAG. AvTioTOIXO, O
UTTOBETIKOG POVOTTWAIOKOG TTAPOXOG UTTNPECIWY TEPUATIOUOU O€ €TTITTEDO XOVOPIKAG
Ba éxave TTWAACEIG, eV 0 KaBETOTTOINKEVOG TTAPOXOG, TUAUA TOU OTToiou Ba TTapeixe
UTTNPECIiEG TEPUATIOPOU €€ 1IBiWV PEowy Ba algave TIG TTWANCEIG TOU. ZUVETTWG, Ol
UTTNPECIEG TEPUATIOPOU TTOU  Trapéxovtal yia 1dia  xprion Oa Tpémmel  va
OUMTTEPIANYBOUV 0T OXETIKI ayopd UTTNPECIWY, Padi PE TIG UTTNPECIEG XOVOPIKNG
TTOU TTAPEXOVTAI OE TPITOUG TTAPOXOUG AIQVIKWY UTTNPECIWV.

TENOG, N OXETIKA €BVIKN YEWYPAPIKA ayopd yia TOV TEPHATIONO KAROEWV O€ TEAIKOUG
XPNRoTeG gival N EAAnvikA EmikpdTeia. H wg dvw Béon BacieTal Kupiwg oTo yeyovog
0TI 0 KABe TTAPOXOG TTPOCYEPEI TIG UTTNPETIEG TOU OTN OXETIKI ayopd PE TOug idloug
Opoug kal TTpoUTToBEcEIg, OTTOUdNTTOTE KOl €AV TTApEXOVTAl QUTEG (evidg TNg
EAANVIKNAG ETTIKpATEIQG).
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JUVETTWG ME BAon Ta avwTépw UTTAPXEN MIO XWPIOTH OXETIKA €OVIKA YEWYPAPIKNA
ayopd otnv EAAGDQ yia TAV TTOPOXI UTTNEECIWV TEPUATIOPOU KANOEWV 0€ TENIKOUG
XPAOTEG ava JepovwPEVo oTabepd SiKTUO.

ZUNTTEPACMATIKA  UQICTATOI I OXETIK ayopd vyia TNV TIAPOXH UTTNPECIWV
TEPMATIONOU KAROEWV O€ TEAIKOUG XPAOTEG avA HEPHOVWHEVO OTaBEPS BiKTUO TO EUPOG
NG oTroiag gival N EAAnvikn ETikpdTela.

iv) Opiopdc¢ TG oXeTIKAG ayvopdc AlaBiBaonc KAnoswyv

H évvoia Tng AlaBiBaong mrepihaudvel 6Aa ekeiva Ta oToIXEia TNG OPOPOAGYNONG HIOG
KAong o¢ €BvIKO emmiTredo TTOU deV CUVIOTOUV €KKivnON 1 TEPUATIONS. ZUVETTWG, N
OlaBiBacn TepiAappBavel T uetaywyr  (switched conveyance) petalu  Twv
OlaBiBacTikwy KEvTpwy (switches) KAAoewv 01 0OTToiEC €kKIVOUV aTTO €va aoTaBepPd
OikTuo oTnv EANGSa (cupTrepiAapBavopévwy KANoEWV TTou TepPaTi(ouv o€ éva diKTUO
KIvNTAG oTnv EAAGSQ) KaBwg kal KAQOEwv ol oTToieg TeppaTifouv ot éva oTaBepd
OikTuo otnv EANGSa (cupTrepihapBavopévwy KAAOEWY TTOU EKKIVOUV aTTO £va KIVNTO
OikTuo oTnv EAAGDQ). ETiTTpooBétwg, TTepiAaudvel To HEPog TNG €BVIKNAG dlaBiBaong
MIag 81EBvoUg KANoNG METAEU uwnAwv IEPAPXIKWY KEVTpwVY (tandem kai double
tandem).

‘Evag mépoxog o otroiog Aapfavel utnpeoieg diaBiBaong KANoewv eVOAAAKTIKG Ba
MTTOPOUCE va TTPOXWENOEl 0TV dpecn dlacuvoeon Twv KOPPwv Tou OIKTUOU TOU.
MapdAo TTOU n emmévduon TTou aTtraiTeital yia daueon Olaouvdeon Oev eival Tou
MeEyEBOUG TTOU Ba aTTAITEITO TTPOKEIMEVOU va avaTTapdyel KAveic To TOTKO OiKTUO
TTPOCRaCNG, €ival OIKOVOUIKA CUP@Eépouca POvo 6oov agopd 0doug dpopoAdynong
uwnAng kivnong. EmmmAéov éva picBwpévo KUKAwPa dlacuvdeong gival pia Jovin
oUvOEDN ETTIKOIVWVIOG METAEU dUO onueiwy, avTiBeTa atmd TNV TTapoxr XwpenTIKOTNTAG
peTaywyns. Or  diaBifacTikég  uTTnpeoieg  dIaocUvOeong TTAPEXOUV  HETAQYOPA,
dpopoAdynon kai diaBifacn yia TIG KAACEIG TTOU JETAPEPOVTAI KAl TTOU EKKIVOUV ATTO
T0 0TaBepd dNUEOIo TNAEPWVIKO BIKTUO, OTTOUBNTIOTE KOl AV BPIOKETAI TO TOTTIKO
d1apIBaoTIKG KEVTPO ATTO TO OTTOIO EKKIVOUV | OTO OTToio TepuaTi(ouv. H TipoAdynon
TWV UTTNPEoIWV diapifaong kal Twv MICOWHEVWY  KUKAWPATWY  dIaouvoeong
avTioToixa, avtavakAd auTég TIG AEITOUPYIKES BIaQopEg. QG €K TOUTOU, UTTAPXE! MIKPN
mOavoTNTa Ol TTAPOXOI UTTNPECIWV VA PETACTPAPOUV ATTO TIG XOVOPIKEG UTTNPETIES
dlaBiaong oTn XPRoN MICOWHEVWY YPAUPWY Kal avTioTPOQa, CUVETTEIQ HIa augnong
TNG TIMAG TNG TAENGS Tou 5 €wg 10%, €KTOG Kal €dv dn uttdpxel uWnAGG OYKoG Kivnong
OTNV OUYKEKPIMEVN 000. ZUVETTWG N Apean dlacuvdeon dev AvNKEl OTNV idla ayopd e
TIG XOVOPIKEG uTTNPEDieg dlafifaong.

‘Evag TPITOG TTAPOXOG ANIAVIKWY UTTNPECIWY PETAYWYAG O TEAIKOUG XPrOTEG OV
Xpeldgetal Tpdoaon o€ KABe dikTuo 0TV EAAGDA TO OTTOIO Va gival IKavd va TTapEXE!
uttnpeoieg diapifaong. O ev Adyw TpiTog TTAPOXOG dUvaTal va TTAPEXEl TIG AIAVIKEG
TOU UTTNPEDieg €Av £xel TTPOoBacn o€ uttnpeaieg diafifaong TTou Tou ETITPETTOUV VA
d1ao@alilel ouvdeon PeTAEU Twv dIABIBACTIKWY KEVTPWY TTOU ATTOTEAOUV TO OPIO TNG
XOVOPIKAG UTTNPECIAG €KKIVAONG N OTIoid QTTAITEITAI YIO TNV €KKiVNOn KANCEWV O€
ANlavikd emmiTTedo Kal TNG XOVOPIKAG UTINEECIOG TEPUATIOKOU TTOU ATTAITEITAI YIa TNV
TTOPOXH TOU TEPMATIKOU OTOIXEIOU TTOU gival avaykaio yia tnv amd AKpo o€ AKPO
ouvdeon. Tig ev AOyw uttnpecieg diaBifaang, duvartal va TIS ATTOKTACEl aTTd £vav I
TEPIOTOTEPOUC TTapOxoug utnpeoiwy diaBiBaocng. ‘Evag tdpoxog Ouvatalr va
TTapEXEl (Kal aTToKTd) diapifacn WETAgU evog TTEPIOPICUEVOU aPIBPOU TTPOOPICHWY,
€AV Ol OXETIKEG EUKOAIEG dev TTapéxouv TTARPN KAAuwn. Q¢ ek TouTou, gival duvaTov
va €10éABel oTnv ayopd JeE TUNMOTIK KAAuwn kal €ivar duvatov va HETAPEPEI
oTadlakd Kivnon eKTOG ayopds, KABwG n XwenTiKOTNTA Kivnong O€ OUYKEKPIUEVES
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odoug @Tavel oto 6pI6 TNG. 2uvermwg N EETT Bewpei 611 umtdpxel pia eviaia
TTOAUSIKTUOKA ayopd yia oTaBepég uttnpeaieg diaBifaong.

H EETT e&étaoce katd 1600 TIPETTEl va OUPTTEPIANGBOUV OTn OXETIKA ayopd
TPOIGVTOG Kal ol uttnpeoieg diaBifaong ot emimedo XOVOPIKAG Ol OTToieg auTo-
mapéxovtal. O1 uttnpeaieg diaBifaong utmopolv va TrapéxovTal yia 18ia xprian atrd 1o
XOVOPIKO AKPO £VOG TTAPOXOU DIKTUWYVY OTO AIaVIKO TOU AKPO TTAPOXNG UTTNEECIWY. TO
Baoikd CATNMO eival €dv évag UTTOBETIKOG POVOTTWAIAKOG TTPOUNBEUTAG UTTNPECIWV
dlaBiBaong o€ eTmiTTed0 XOVOPIKNG, Ba UTTOKEITO O€ KATTOIO AVTAYWVIOTIKA TTieon atrd
KaBeToTTOINUEVOUG TTAPOXOUG OTaBepwv BIKTUWY, OTO €miTedo TNG AlAvikKAG. Kdam
TéT0I0 Ba oUVERBaIvVE €av pIa alénon TNG TIMAG TNG XOVOpPIKAG utinpeciag diaBifaong
aT1To TOV UTTOBETIKO HOVOTTWAIAGKO TTpounBeuTh uttnpeoiwy diaBifaong, Ba odnyouoe,
ME TN O€Ipd TNG, O€ PIO AUENOoN TNG TIUAG TWV AIOVIKWY UTTNPECIWY YIa TNV TTApoxn
TWV OTTOIWV ATTAITEITAI TO XOVOPIKO TTPOoidv. YTIO auTég TIG OUVONRKeg, oI TTAPOXOI
uttnNPEeciwy Ba éxavav TmBavov TTeEAdTEG ammd TOV KABETOTTOINKEVO HOVOTTWAIOKO
TpounOeuTrH uttnPeciwy dioBiBaong oe eTTITTEdO XOVOPIKAG. AVTIOTOIXA, O UTTOBETIKOG
MovoTTwAIoKOG TTdpoxog utrnpeaiwy diafiBaocng oe emiTredo XOvOpPIKAG Ba €xave
TTWANOEIG, EVW O KABETOTTOINKEVOG TTAPOXOG TUHHA TOU OTTOIOU Ba TTOPEIXE UTTNPETIES
dlaBiBaong €& 16iwv péowv Ba avéave TIG TTwANoeIg Tou. H EETT emonuaivel 611 TO
k6oTog OlafiBaong avépxetal Ot €va MIKPO MEPOSC TWV XPEWOEWV UTTNPECIWV
Aavikng. H EETT Bewpei 611 dev gival mOavo, yia avénon Twv TINWV TNG TaEng Tou
10% oTg utnpeoieg diapifaong, va odnyouce O€ WdId ONPAVTIKA augnon Twv
XPEWOEWV ANIOVIKAG OTNV KatwTépou oTtadiou ayopd. Qg ek ToUTOU, dev Bewpei OTI
évag KaBeToTroINUEVOS TTAPOXOG 0TABEPOU SIKTUOU aOKEl TIMOAOYIOKN TTiEon o€ évav
UTTOBETIKO JOVOTTWAIOKO TTPOMNBEUTH).

Zuvermwg n EETT Bewpei 611 n auté-rapoxr utnpeoiwyv diapifaong eCaipeital atrd
TOV 0pIop6 TNG ayopdc.

TEéNOG, N OXETIKA €OVIKN Yewypagikry ayopd yia tnv diaBifaon eivar n EAAnVIKA
Emkpdreia. H wg davw Béon Bacifetal Kupiwg oTo yeyovog 0TI 0 KABe TTAPOXO0G
TIPOOQEPEl TIC UTTNPECIEG TOU OTn OXETIKA ayopd ME Toug idloug Opoug Kal
TPoUTTIOBEaEIG, OTTOUDATIOTE KOl €dv Trapéxovral auTég (evidg Tng EAANnvikng
Emkpdreiag).

ZUVETTWG PE BAon Ta avwTéPpw UTTAPXEl PI evidia TTOAUSIKTUAKK ayopd yia oTaBepEg
uttnpeoieg diaBifaong.

ZUUTTEPOCHATIKA UQIoTATAI PIA OXETIKA ayopd yia Tnv TTapoxr utrnpeciwy diapifaong
KANo€wV TO €UPOG TNG oTToiag gival n EAANVIKA ETTikpdTeia.

(v). Opioydg TNG OXETIKAG ayopdc Alavikig mpoofaong orto dnudaoio

TNAs@wVIKO SikTuo ot oTafepn) Béon, péow PSTN kai BRA-ISDN ocuvdéioewy,
YIO OIKIOKOUG KOl [N OIKIOKOUG TTEAATES
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O1 utnpeoieg TNAEPWVIKWY KANOEWV Kal Ol UTINPECieg ANIaviKAG TTpodoBaong
dlagopoTtroiouvtal  amd  TTAeUpdsg  AeimoupyikétnTag.  OuclaoTIKG, Of  TTEAATEG
xpeldlovtal utnpeoieg TPOORAONG WOTE va MPTTOPOUV va  £XOUV  UTTNPECIES
TNAeQwviag (dnA. n TTPocPacn atroteAei TTPOUTTOBECN TNG ATTOKTNONG UTTNPECIWV
TNAEQwviag). 'Ewg TNV eicaywyn NG emAoyng @opéa 1o £10¢ 2002, n TTpdofacn Kai
Ol UTTNPETieg TNAEPWVIAG TTapéxovTav WG éva TTAKETO (BNA. TTpdoBaon kal KAAoelg). H
ETMAOYA KAl N TTPOETTIAOYN Qopéa, divouv Tn duvaTOTNTA OTOUG TTEAATEG VO OTTOKTOUV
KANOE€IG atTd €vav evaAAaKTIKO TTédpoxo utinpeaiwy. O1 ev Adyw KANCEIG (TTOU EKKIVOUV
ammdé 10 SiKTUO TOU TTaPEXOVTOG TNV TTPOGRaacn TTapdyxou) dpouoAoyouvTal atrd To
OIKTUO TOU TTaPEXOVTOG TNV TTPOCBacn TTapdyxou oTo OXETIKO onueio dlaocuvdeong Pe
ToVv TTAPOXO TIOU Trapéxel TIG UTTnpeoieg. Aedouévou OTI UTTApYOUV EeKABApPES
AEITOUPYIKEG BIaPOpEG PETAEU TNG TTPOCRACNS Kal TWV TNAEQWVIKWY UTTNPECIWY, Ol
UTTNPECieG auTéG Ogv UTTOPOUV va BewpnBolv aTmmoTEAEOHATIKG UTTOKATACTATO N Wia
NG GAANG atrd v TTAeUpd TnG CATNoNG. ETriong kai atmmd mTAeupds Tpooceopdg ol
UTTNPECieG NIAVIKNAG TTPOCGRACNG Kal Ol UTTNPECIEC TNAEQWVIKWY KANCewv Oev givai
Aeitoupyiké  uttokatdoTaTa, Oedopévou OTI yiad ThV TIAPOXA TOUG QTTAITOUVTAI
exwpIoTéG  Kal  OlOQOPETIKEG  uTTodopég/utinpeoieg. O UTTOBOUEG/UTINPETIEG
XOVOPIKAG TIC OTTOIEG  OTTOKTOUV, E£TTi TOU TTAPOVTOG, O EVOAAOKTIKOI TTAPOXOl
TIPOKEIMEVOU va €ival o€ B€an va TTAPEXOUV UTTNPECIEG TNAEQWVIKWY KARCEWV (AX
EKKIiVNON HE TTPOETIAOY QOpéa) OtV TOUG ETTITPETTOUV TNV TIAPOXH UTTNPECIWY
Aavikng TpéoBacng. Me Bdon Ta avwTtépw N EETT Bewpei 611 01 utTnpeoieg AlavikAg
TTPOCRACNG KAl Ol UTTNPETIEG TNAEPWVIKWY KAACEWV €ival CUPTTANPWHATIKES Kal OXI
evaAAGEIpES uTTnpeaieg. Q¢ ek TOUTOU BeV EUTTITTITOUV OTNV idI0 OXETIKA ayopd.

2 oeIpd atTo@doswyv NG, N Eupwtraikry EmTpot ékpive 6T uTTdpXEl Mo ayopd yia
UTTNPECIEG KIVNTAG, CUPTTEPIAAMBAVOUEVWY TWV UTTNPECIWV KIVNTAG TTPOoBacng, n
otroia dev dUVOTAI VO QVTIMETWTTICETAI WG AEITOUPYIKA €VOANGEINN Twv UTTNPECIWV
oT10Bepnc’’. H Baaoikn Asitoupyikr Slapopd TnG €ival TO GTOIKEIO TNG KIVNTIKOTNTAG TTOU
EVUTTAPXEI 0€ OAEG TIG UTTNPETIES KIVNTAG Kal ATTOUCIAlEl aTTd TIG OTABEPES OUVOLTEIG .
Evw et Tn Bdoel Twv TEXVOAOYIKWY €EEAiCewv dUvavTal va TTapEXovTal TTAPOUOIES
UTTNPECiEG PEOW OTABEPWY KAl KIVATWYV OUVOEOEWYV, O OTaBEpEG ouvdéoelg dev
OlaBéTouv TO XAPOKTNPIOTIKO Tng KIvnTIKOTATAG. Eivar mBavév va  utrdpxel
MovOTTAEUpn uTToKaTaoTOaOINGTNTA, KaBdoov n kivnty TmpdéoBacn oSovartar va
xpnoiyotoinBei yia Tnv TTpayuatotroinon (kai Aqyn) KANoewv o1 otroieg dev Ba
edUvavto va TIpayuartotroinfouv péow pIag ouvdeong oTtaBeprc mmpooBaong. H
xpron twv GSM gateways armroteAei pia ek Twv popewv xpriong twv GSM
PadIodIKTUWY TTPOCRACNG WG UTTOKATACTATA TWV OTABEPWY EVOUPHOTWY BIKTUWV
mpooBaong. Mapd wotdoco Tnv duvatdTNTa WOVOTTAEUPNG UTTOKATACTAONG TTOU
AvVayVWPIOTNKE avWTEPW, TTAPAUEVOUV AEITOUPYIKEG OlaPOopEG 00OV agopd Tnv
TToIOTNTA UTTNPECIWVY Kal TO €UPOC VNG avaueTddoons. 'Epeuveg KATAVAAWTWY TTOU
dlevepyndnkav ava Tnv Eupwtrn etrecrpavav 6Tl oI TEAIKOI KaTavaAwTEG Bewpouv TNV
ToIOTNTA ANWNG WG MIO €K TWV ONUAVTIKOTEPWY TTAPAPETPWY OTA TTAQICIA TNG
OTOPACAS TOUC va XPNnoIdoTroifoouv oTabepry i Kivnt TpooBaon.’ AvriaTtoixa,
oupewva pe TNV épeuva KatavoAwtwyv Tng EETT mou dievepyriOnke Tov IoUAIO Tou
2005 oXeTIKA PE TNV TTAPOXN UTTNPECIWV NAEKTPOVIKWY ETTIKOIVWVIWY OTNV EAANVIKN
EMKPATEIN, 84% €K TWV OUPMETEXOVTWY TIoU ONAwoAV KaToxr Kal oTabepol
TNAEQPWVOU OTO VOIKOKUPIO KAl TTPOCWTTIKOU KIVNTOU TnAE@wvou (JE TNV évvola TNG
OuVvOPOUAG ouuBoAdiou 1 TTPOTTANPWHEVNG KAPTAG), ORAwaoav emMTTPOoBeTa OTI N
TToIOTNTA TNG KAAONG gival €iTe “TTOAU onpavTik' 1 ‘onUavTiky’ KATd Tnv amoeaot)
TOUG va emMAEEoUV av Ba TTpayuaTOTTOINCOOUY pia KAAoN attd KivnTo i atrd oT1abepd
TNAEQWVO. H 1To16TNTA TNG KARONG atToTéAETE TOV SEUTEPO ONUAVTIKOTEPO TTapdyovTa

17 Bréne o mapadetypo vroBéoeg, Telia/Telenor Case No COMP/M.1439; Vodafone/Mannesmann Case No COMP/M.1795; Telia/Sonera Case No COMP/M.2803.
18 Biéme Yo mopddetypa, "SME Telecommunications Survey 2004 Report and Analysis", ComReg, 25 Iavovapiov 2005, oeh. 9 kot "EU Telecoms Services Indicators", Ipsos,

2004, ced 51.
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yld TOoug KatavoAwTég UoTepa amd v Tiun."® Ocgov agopd Tnv TIHOAdynon
UTTNPECIWV OTOBEPNG Kal KIVNTAG TTPOoBacng n oUykpion Toug KabioTtatar SUOKOAO
AOyo evog apiBuou XOapaKTNEIOTIKWY 00OV a@opd Tov TPOTIO TTOU TTapéxXovTal Ol
uTTNPEoieg KivntAg TTpdoaong H kivnt TTpdoacn TTWAEITAI YEVIKWG €iTE WG PEPOG
MIag ‘9éoung’ utrnpeoiwy TTpoéoRaong Kai KAoewv (N otroia auvrBwg TrepIAapBAavel
Kal ‘dwpedv’ AeTTd) 1 wg TTPOoTTANPWHEVN UTINPEaia n otroia dev TrepIAapBavel éva
TTEPIOBIKO TEAOG XPEwONG. Z& KABe TTePITTITWOoN pia BewpnTiKA OUYKPION, HETAEU TwV
TIHOAOYiwv oTaBepry / KIvATAG, UTTOBEIKVUEI OTI UE ENAXIOTEG EEQIPETEIG, O TIMEG TWV
KIVNTWV KAACEWV gival anuavTiKG upnASTEPES ATTO TIG TIMEG TWV CTABEPWV KARCEWV.
H EETT Bewpei 611 gival attiBavo ol TeAIKOi KaTavaAwTéG, TTéEpav vOg UIKPOU apiBuou
QUTWYV, va eykaTéAemmav Tn duvardTnTad va TIPAYUATOTTOIOUV KAACEIG OTaBEPNG
TNAEQwViag (To aTTOTEAECPA TOU va TEPMUATIOOUV TNV Cuvdpour TOuG OTaBEPAG
ouvdeong) ouveTTEia piag auénong TG TIMAG Twv OTaBepwV ouvdéoewv TTPdoRaong
¢wg kal 10%.

H EETT Odiakpivel dUo TOTTOUG uttnpeaiwy mrpéoBaong: PSTN ypapuég kar ISDN
ypauuég. O1 ev AOyw uTtinpeoieg Tpdoacng duvavTal va TTApEXOVTal HECW BIaPOPWYV
TeEXVoAoyiwy, ouptrepiAapBavouévng G oTabepig aoUppaTtng TpdoBacng Kal TG
TPOCGRACNG HECW OTITIKWVY IVWV. QoTd00, To TNAeQwVIKO dikTuo Tou OTE aTtroTeAei
€T TNG TTapoucong TN Hovadikr TTAATQOpua TTPOcRacng TTARPOoUG KAAUWNG OTEVAG
Cwvng otnv EANGSa. O apiBudg Twv TTEAATWV TTOU £XEI UTTNPETIEG TTPOCRACNS HEOW
UTTOOOUAG OTITIKWY IVWV Kol OTaBepri¢ aocupuatng TmpooBacng eival  TTOAU
TTEPIOPIOHEVOG.

OAeg o1 ypappés otabeprig TTpdoacng TTou TTapéXovTal €TTi TOU TTAPOVTIOS OTnvV
EANGDQ, divouv Tn duvatotnta otabepric Tpdofacng o€ diktua TTou duvavtal va
utrooTnpifouv  uttnpecieg  QwvnTiIKAG TnAepwviag. EmmpooBétwg, TTapéxouv
TpooBacn oe AAeg uttnpeoieg oTevhg Cwvng Ommwg ‘dial-up’ Internet. O1 TeAikoi
XPAOoTEG duvatal va e€mAéGouv va TTdpouv Tnv Tpdcpacn oTevAig Cwvng ISDN edv
XPeIadovTal TTEPICCOTEPA ATTO £va KAVAAIQ QWVNG. ATTO AEITOUPYIKAG OTTOWEWG, TG WG
avw wnoelokd Tpoiévra, duvartal va Bewpnbouv wg ‘TTOANATTAGCIO’ TWV YPAPHWY
PSTN, xpnoigotroiwvtag tepuatikd eEo0TTAIoNS ISDN yia tnv TTapoxr diagavoug
HETABOONG BEBOPEVWIV.

Aopnpéva kavahia BRA ISDN duvavtal va TTapéxouv Taxutnteg 0£d0UEVWVY TTEPITTOU
NG 1a¢nG Twv 128 Kbps. Mia cuvrBng addéuntn cuvdeon BRA ISDN trapéxel d0o
KavaAia Twy 64 Kbps, Ta otToia duvartal va XpnoiIhoTToinBolv yia UTTNPETies QWVAG N
Oedopévwy. Aopnuéva kavadia ISDN PRA duvavtal va Trapéxouv Taxutnteg
oedopévwy €wg kal 2 Mbps. Evw n tmpéoBaon ISDN duvarar va utrooTtnpidel
OPIOHEVEG ‘CUPTTANPWHATIKES UTINEECieG TIG oTroieg &ev uttooTnpidel pia PSTN
mpdoBacn, ol uttnpecieg e Tpoofacn Kupiwg ISDN PRA civalr onuavTikEG JOvo o€
TeAIKOUG xpnoTeg pe PBXs 3 dAAo CPE péow Twv otmoiwv ptropoulyv va mapacyebolv
Kal GAAeG uTInpeoieg OTTWG yia TTapadelypa 10eatd 1I0IWTIKA SikTud. Q¢ €k TOUTOU,
olagaivetal 0TI n TpocPBacn PRA ISDN amé 1n pia mAeupd, kai n BRA ISDN kai
PSTN mpocBacn amd tnv GAAn, dev cival Aeiroupyikd evOAAGEIUES Kal OUVETTWG OEV
EUTTITITOUV OTNV DI OXETIKI Ayopd TTPOIOVTWY.

Ta oToixeia mou éxel otn 016080 TNG N EETT Kal GANG OXETIKA OTOIXEIQ TTOU €XOUV
OUMexBei otnv  Eupwtmn, utrodeikvuouv OTI uttdpxel EekdBapn  AEITOUPYIKN
dlagpopoTtroinon METAEU Twv uTTnEEcIWY TTpdoBacng dial-up (diaBéoipwy oe TaxuTnTEG
¢wg Kal 128 Kbps) kai Twv utrnpeciwv Tpoofacng eupoug Cwvng Twv 144 Kbps kai
avw. O1 ouvdéoelg uwnAOTEPWY TOXUTATWY @aiveTal va OIEUKOAUVOUV Tnv TTIO
ypniyopn mpécBacn oto Internet (ypnyopdtepn mrpdofacn o€ uttnpeoieg Internet
OTTwg email), Tnv ypnyopodtepn HeTddoon oOecdopévwv Kal TV TIPOCBacn o€
emMTPO00eTeC  e@apuoyéc  (Ax video conferencing). AuUvavrar €Tmiong  va

19 Baoet g iduag £pevvag, 1 mordtto g kAjong a&loloydnke og onNUovTIKOTEPOS TOPAYOVTAG OO TNV EVKOALR KoL TNV ac@AAELN ETIKOVOVIOG.
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XpnaoigotroinBouv yia TNV TTapoxr mpocRacng o€ utnpecieg wvig (0Tmwg VoDSL).
H 1péoBaon BRA ISDN umrooTtnpilel €Upog Cwvng €wg kai 128 Kbps otnv
TTEPITITWON OTTOU XPNOIhoTIoINBoUv Kal Ta duo KavaAia dedopévwy. Or ouvdEoelg
xDSL Trapoucidfouv  évav  aplBud  €IOIKWV  ASITOUPYIKWY  XOPAKTNPIOTIKWV.
MpwrtioTwg, dev eival ouvdéaelg TTOANATTAWY KavaAiwy. EmmrpocBera, atroteAolv
ouvdéoelg 'always-on', dnAadn dev gival atrapaitnTo va yivel KARan yia va emTeuxoei
n ouvdeon. uvemwg n TpooPBacn PSTN/ BRA ISDN kai n mpéoBacn DSL dev
ATTOTEAOUV ALITOUPYIKG UTTOKATACTATA ATTO TNV TTAEUPd TNG CATRONG. ATTO TNV TTAEUpd
NG TTPOCYOPAG, MIA ETTIXEIPNAN N OTToia TTAPEXEI £TTi TOU TTAPOVTOG ouvdéaelg PSTN /
ISDN (aAAd o6x1 DSL) Ba émpeme va atmmoktioel DSLAM kai dAAo e€ommAicud DSL
woTe va gival og B€on va TTapéxel ouvdéoelg DSL, kal yia va yivel autd, atrairouvral
onpavTikég €TTevdUoelg. Agdopévou OTI Ta KOOTH dnuIoupyiag VEWV EUKOANIWV
mpdoBaong oe €OBvikA KAigaka eivar onuavtikd, n EETT &ev Bewpei 61 ol
veogloepxoOuevol Ba avTidpoucav o€ Jia augnaon, Tng Té&ewgs Tou 10%, TTpofaivovTag
oTn dnuioupyia EVAAAOKTIKWY EUKOAMIWYV TTPOORACNG. ZUVETTWG oI ouvdéoelg PSTN/
BRA ISDN kai o1 cuvdéoeic DSL, dev avAkouv aTnyv idia OXETIKA ayopd TTPoidvTwy.

O1 ouvdéoeig PSTN kai BRA ISDN 10U TTapéxovTal 0€ OIKIGKOUG Kal HUN-OIKIOKOUG
XPAOTEG €ival OUCIAOoTIKA AEITOUPYIKA eVOAAGEIES. Ooov apopd TNV TIMOAGYNOT] TOUG
o OTE emBdAAer pia pnvidia xpéwon tpéofaong (A ‘Ypauung) 1600 yia TIG
ouvdéoeligc PSTN 6oo kal yia 1ig ouvdéoelg BRA ISDN, avegaptiTwg TNG TAUTOTNTOG
TOU QyopaoTh. 2€ VYEVIKEG YPOAMMEG, O OuvapikéG atmd TTAeupds (rTnong Trou
TTapouaidfovTal oTnv ayopd, Ogv UTTOBEIKVUOUV TOV OPICHO UIAG EEXWPIOTAG OXETIKNG
ayopdg yia uttnpeoieg oTabepAg TTpdoRaong oTeVAG {wvng avaloya PE TO €AV AUTEG
QTTOKTWVTAI ATTO OIKIOKOUG f| JN-OIKIAKOUG XPrOTEG.

TENOG, N OXETIKA €BVIKA YEWYPAQIKN ayopd yia Tnv TTapoxr Alavikhg Tpocfaong
oTeving Cwvng eival n EAAnvikA Emikpdreia. H wg dvw Béon BaoifeTal Kupiwg oTo
yeyovog o011 o OTE TTapéxel TIG UTTNPETIEG TTOU GUVIOTOUV TN OXETIKI ayopd o€ €0VIKA
Bdaon, o€ TIYR TTOU opileTal eviaia ae €OVIKO €TTiTTedO, KAl PE TOUG idloug Opoug Kal
TTPOUTTOBETEIG.

ZUUTTEPOCHATIKA U@ioTOTAl IO OXETIKA ayopd Aiavikng Trpdofacng oTo dnuocio
TNAEQWVIKG OikTUuO Ot aTaBepr] Béon, yéow PSTN kai BRA-ISDN cuvdécewv, yia
OIKIOKOUG Kal N OIKIAKOUG TTEAATEG TO £UPOG TNG oTroiag gival n EAAnvIKA ETikpdreia.

(vi). Yrnpeoieg TnAse@wvikwv KAQoswv

TnAspwvikéc KAnjoeig kar Ymrnpeoies Aiavikng mpoéoBaong

O1 utinpeoieg TNAEPWVIKWY KANOEWV Kal Ol UTINpPecieg Alavikng TrpdoBaong
OlagpopoTroiouvtal  amd  TTAeUpdg  AsiroupyikOtnTag.  OuclaoTiKG, o1 TTEAATEG
xpeldlovtal utnpeoieg TPOORAONG WOTE va MPTTOPOUV va  £XOUV  UTTNPECIES
TNAcQwviag (dNA. n TpoéoPaon atoteAei TTPOUTTOBEON TNG ATTOKTNONG UTTNPECIWYV
TNAEQwviag). 'Ewg TNV eicaywyn NG €mAoyng @opéa 1o £10¢ 2002, n TTpdofacn Kal
Ol UTTNPETiEG TNAEQWViag TTapéxovTav wes éva TTakETo (dnA. TTpdcBacon kal KAAoeig). H
ETMAOYA KAl N TTPOETTIAOYN Qopéa, divouv Tn duvaTOTNTA OTOUG TTEAATEG VO OTTOKTOUV
KANoe€Ig atTd évav evAANAKTIKO TTAPOoXO uTrnpeoiwy. O1 ev AOyw KANCEIG (TTOU EKKIVOUV
ammd 10 SiKTUO TOU TTaPEXOVTOG TNV TTPOGRacn TTapdyxou) dpouoAoyouvTal atrd To
OikTUO TOU TTaPEXOVTOG TNV TTPOCRaCT TTapdyXou OTO OXETIKG anueio dilaclivdeong e
ToV TTAPOXO TIOU Trapéxel TIG UTTNpeoieg. Aedouévou OTI UTTApYOUV EeKABapPES
AEITOUPYIKEG BloQopég PETAEU TNG TTPOCRACNG KAl TWV TNAEPWVIKWY UTTNPECIWY, Ol
UTTNPECieG auTég Ogv UTTOPOUV va BewpnBolv aTmmoTEAEOHATIKG UTTOKATACTATO N Wia
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NG GAANG atrd v TTAeUupd TnG ¢ATNoNnG. Etriong kai ammd mTAeupds Tpooceopdg ol
UTTNPECiEG AIAVIKAG TTPOORACNG KAl Ol UTTNPECIEG TNAEPWVIKWY KANoewv Ogv gival
Aeitoupyikd  uttokatdoTaTta, Oedopévou OTI yia ThV TIAPOXA TOUG QTTAITOUVTAQI
exwpIoTég  Kal  OloQOPETIKEG  uTTodopég/utinpeoieg. O UTTOBOUEG/UTINPETIEG
XOVOPIKAG TIC OTTOiEC  OTTOKTOUV, E£TTi TOU TTAPOVTOG, O EVOAAOKTIKOI TTAPOXOl
TIPOKEIMEVOU va €ival o€ B€an va TTAPEXOUV UTTNPECIEG TNAEQPWVIKWY KANTEWVY (AX
EKKiVvNOn HE TTPOETIAOY QOpéa) OtV TOUG ETTITPETTOUV TNV TIAPOXH UTTNPECIWV
Aavikng TTpéoBacng. Me Bdon ta avwTépw N EETT Bewpei 611 01 utTnpeoieg AlavikAg
TTPOCGRACNG KAl Ol UTTNPETIEG TNAEPWVIKWY KANGEWV €ival CUPTTANPWHATIKES Kal OXI
evaAAGEIpES uTTnpeaieg. Q¢ ek TOUTOU BeV EUTTITTITOUV TNV idI0 OXETIKA ayopd.

TnAspwvikéc KAjoesic amé otabspn B£on Kal KIvNTEC TNAEPWVIKES KANOEIS

2 oeipd atTropdocwyv TG, n Eupwtraikr EmTpot ékpive 6T uTTdpxel Mo ayopd yia
UTTNPECIEG KIVNTAG, CUUTTEPIAGUBAVOUEVWY TWV UTTNPECIWY KIVNTAG TTpdoBaacng, ol
oTToieg Ogv dUvaTal va avTINETWTTICOVTAl WG AEITOUPYIKA EVOAAAEIUES WE TIG UTTNPETIES
oT1a0epnc.?’ H Baaikr AsIToupyikr Sla@opd TNG €ival To OTOIXEIO TNG KIVATIKOTNTAG TTOU
evUTTApXEl 0t OAeg TIG uTtnpeoieg KIvnTAG. Evw et TN BACEl Twv TEXVOAOYIKWV
e€eAifewv duvavTal va TTapEXovTal TTAPOPOIES UTTNPECIEG HECW OTABEPWV KAl KIVATWY
ouvdéocewy, o1 OoTaBepéc ouvdéoelg Oev OIABETOUV TO  XAPAKTNPIOTIKO TNG
KIVNTIKOTNTAG. Eival TiBavov va uttdpyel JOVOTTAEUPN UTTOKATACTACINOTNTA, KaBdoov
Ol UTInpeoieg KIvNTAG dev PTTOpOoUV va UTTOKATAOTABOUV aTrd UTInpPEeoicG oTaBepéd.
Mapd Ttnv mBavr) JovouEPr) UTTOKATACTACON, u@ioTavTal AEITOUPYIKEG OIAPOPES
OXETIKA ME TNV TTOIOTNTA UTTNPEECIag Kal TO €Upog f{wvng avapetadoons. la
Tapdadeyua, oupgewva pe v Epeuva KatavaAwtwyv louAiou 2005 tng EETT, 29%
TWV epWTNBEVTWY TToU ONAwoav KATOXOol Kal oTaBepolU Kal KivnToU TnAEQWVou,
IoxupioTnkav o1 Ba egakoAouBoucav Tnv XPAON Tou oTaBePOU TOUG TNAEPWVOU GTO
OTTiTI, AKOPA KAl aV Ol XPEWOEIG YIa KARCEIG attd oTaBepd Kal KivRTd TNAEQWVO ATav
oto 00 emimedo. Emiong, 56% Twv epwtnBéviwyv pe oTaBePSd Kal  KIvNnTo,
ouuewvnoav aTroAUTa A aTTAWG cup@wvnoav OTlI Ogv TMIOTEUOUV OTI TO KIVvNTO TOUG
TNAEQWVO UTTOPET va avTIKOTAOTACEI TO 0TaBEPO Toug TNAEPWVO. KaTd cuvéTrela, ol
KAaTavaAwTéG £€akoAouBouv va avTIAauBdavovTal Tnv UTTapén AEITOUPYIKWY SIaQopwyV
avaueoa OTIG aTaBepEG Kal KIVNTEG ouvOEoElg Kal KANoelS. 'Epeguveg katavalwTwy
mou OdlevepyAOnkav ava Tnv Eupwtn emmeorjuavav 6Tl oI TEAIKOI KOTAVOAWTEG
Bewpouv TNV ‘ToIdTNTa AQYPNS WG HIA €K TWV CNUAVTIKOTEPWY TTOPAPETPWY OTA
TAGioIa TNG ATTOQACNS TOUG va XPNOIPOTIoINoouV oTadepr i KivnTr TpocBaacn.?
AvtioToixa, cUpewva ue v ‘Epeuva KatavaAwTtwyv louAiou 2005 tng EETT, 84% ek
TWV CUUPHETEXOVTWVY TTOU dRAwoAav KaToxr Kal oTaBepoU TNAEQWVOU OTO VOIKOKUPIO
KAl TTPOCWTTIKOU KIvnToU TnAe@wvou, OAAwoav emTPOcOeTa OTI N TTOIOTNTA TNG
KANong eival €ite ‘TOAU onuavTikf A ‘onuUavTik’ Katd Tnv amo@act) Toug va
emAEEOUV av Ba TTpaypaTtoTroifoouV pia KARon atoé Kivntd A atmd otabepd THAEQWVO.
H 1To16TnTa TNG KAAONG OTTOTEAECE TOV OEUTEPO CNUAVTIKOTEPO TTAPAYOVTA YIA TOUG
KATAVOAWTEG PWETA TNV TIUN.?? ETriong, 53% €K TwV GUUMPETEXOVTWY TTou SIaBETOUV Kal
o1aBepd Kal KivnTé TNAEQWVO, CUPPUWVNCAV aTTOAUTA | ATTAWG CUPPWVNOAV JE TV
TPoTaCcN OT ‘6oov a@opd oTnv TTOIGTNTA TNAEPWVIKWY KARCEWV Kal TO Adyo xprRong
oTafepou TNAe@wvou Oev UTTAPXEl AAAN evOAAOKTIKA Auon tTépa amd Tn oTabepn
TNAEQWVia'.

O1 Tapoxol KivnTAG TNAEQwViag £xouv €iodyel 0TV ayopd PeydAo apiBud TTakéTwy
KIVNTAG TNAEQWVIAG £€TOI WWOTE VA KAVOUV OIKOVOMIKA TTIO EAKUCTIKR TN duvaTOTATA TOU
KatavaAwTh va poipddel TIG KARoeEIG Tou atrd To ypa@eio | To OTIiTl avdpeca oTo
o1a0epd kal KivAtd TOou TnAéQwvo. E@apudloviag TO TECT TOU UTTOBETIKOU

20 BAéne yio mapdderypo vrobéoeig, Telia/Telenor Case No COMP/M.1439; Vodafone/Mannesmann Case No COMP/M.1795; Telia/Sonera Case No COMP/M.2803.
21 BMéne v mopaderypa, "SME Telecommunications Survey 2004 Report and Analysis", ComReg, 25 Iavovapiov 2005, ogd. 9 kon "EU Telecoms Services Indicators", Ipsos,
2004, oel 51.

22 Baoet mg {dlag Epevvag, 1 oot TG KANomg a&loAoynonke @g oNUOVTIKOTEPOG TAPEYOVTAS Ot TNV EVKOALN KOl TNV OGOAAELN ETKOVMOVIOG.
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povoTtwAiou (SSNIP) yia TiIg kKAfoeig oTaBepig TNAswviag oTevig Cwvng eivail
atriBavo va Bpebei pia apkeTd peydAn attwAEla Kivnong o€ pia uttoBeTiKA augnon Tng
TIUAS TNG KAAONG ammd oT1aBepd NG Tééng Tou 5-10%, TéTOola WOTE va KAvEl TNV
augnon aut Pn kepdoodpa. Emiong n moidtnta Aqwng Ba eutrodiosl TTOAAOUG
MeyGAoucg TTeAGTEG va aTpagolv OTn Xprion Kivntou evw Bpiokovtal To OTTITI 1] GTO
ypageio. EmTAéov, o1 TTdpoxol oTabepng eival o€ BE€on va EVTIOTTIOOUV OPAdEG
TTEAATWV TTEPICOCOTEPO ETTIPPETTEIC OTAV UTTOKATAOTAON OTABEPOU aTTd KIVNTO KAl VO
TIPOOQEPOUV EIBIKA O AUTOUG TTAKETA TIHWV HE EKTTTWOEIG dyKou.  ETTouévwg, n
EETT, dev Bewpei 0TI TO TTOCOCTO Twv TTEAATWY TTou Ba ékavav KARCEIG attd KIvnTO
avTi amé oT1aBepd KATOTTIV Hiag avuénong Tng TIMAG Twv KANCEwWV atmd oTaBepd Katd 5-
10% Ba ATav apKETOi WOTE VA KAVEI Jia augnon TIUAG KN KEPBOPOPA.

2UVETTWG, Ol UTTNPECIEG TNAEPWVIKWY KANCEWV atrd oTtaBepry B€0n Kal o1 uTTNPETieg
KIVNTWV TNAEQWVIKWV KAAOEWV BEV EUTTITITOUV OTNV idI0 OXETIKI ayopd TTPOIOVTWV.

Tomikég kal YTEPAOTIKES KANOEIS

H EETT uioBetei Tnv apxikr &rown OTI Ol TOTTIKEG KAl UTTEPACTIKEG KANCEIG Bev gival
AeIToupyiké uttokaTtdoTata yia Toug TTeAdTEG. H Agitoupyikny uttokatdoTtaon PeTagu
TwV OUO UTTNPECIWV Eival AVETTOPKNAG YIa va UTTOpEl évag TTEAATNG VA JETACTPAPE]
KAVOVTOG UTTEPOOTIKEG KANOEIG, WG avTaTTOKPIoN O€ pIa augnon TIwV £wg Kal 10%
amd évav UTTOBETIKO HOVOTTWAIOKG TTAPOXO TOTTIKWY KAACEwV (i avTioTpoPwg).
Emiong kai o1 TIHOAOYIOKEG DIAPOPOTIOINCEIG PETAEU QOCTIKWY KOl UTTEPACTIKWV
KANOewv Oev €mMTPETTOUV, ETTI TOU TTAPOVTOG ThV Eviagn TwV OOTIKWV Kol Twv
UTTEPAOTIKWY KANOEWYV O€ IO EVIAia OXETIKI ayopd TTPOIOVTWV.

O1 evaAAOKTIKOI TTAPOXO! PTTOPOUV VA EEKIVIIOOUV TNV TTAPOXH GuVNTIKWV KAACEWV PE
o0Uo TpoTTOUG: (1) pTTOpoUV va xpnoigotroifjoouv Tn O8Ik Toug utrodoun i (2)
MTTOpOUV va METATTWAOUV XwpnTIKOTATA. Agv UTTAPXOUV TEXVIKOI Adyol TTou va
ammoTPETTOUV évav TTAPOXO TTOU TTAPEXElI €BVIKEG KANOEIC va TTAPEXEl KAl TOTTIKEG
KAnoeig (N avtioTpdpwg). QoTéoo, Ta TTEPIBWPIO KEPOOUG METAEU QAOTIKWV Kal
UTTEPOAOTIKWY KANoewv uTropei va dlagépouv. H EETT moTevel 6T évag TTAPOXOG
TOTTKWY QWVNTIKWV KANOoewv Ba Atav o€ Béon va MPETAOTPAPE OTNV TTAPOXN
UTTEPAOTIKWY KAROEWV, WG avTatTtéokpion o€ pia avénon Tipwyv katd 10% atmmod évav
UTTOBETIKO POVOTTWAIOKO TTAPOX0. QOTOCO TO QVTIOTPOYO £VW ATTO TEXVIKNAG ATTOWNG
ouvartal va cival e@Iktd n EETT ekTiyd o1 amairouvtal onPavTIKEG €TTEVOUCEIC O€
OIKTUOKI) UTTOOOWN TTPOKEIPEVOU Ta ETTITTEDO KEPDOOUG VA KUPaVOOUV O€ IKavOTToINTIKA
emimeda. Zuvemwg n EETT Bewpei OTI 01 TOTTIKEG KAl UTTEPACTIKEG OTABEPEG KAAOEIG
QVINKOUV 0€ XWPIOTEG OXETIKEG AYOPES TTPOIOVTWV.

21a0spéc KAoeic mpog Kivnra

H EETT Bewpei 6T o1 0TaBePEG KANOEIC TTPOS KIVNTA Kal Ol OTABEpEG KAADEIS TTPOG
TOTTIKOUG 1] UTTEPAOTIKOUG apIBuouls yivovialr OA0 Kal TTEPICCOTEPO  AEITOUPYIKA
UTTOKATOOTACIMEG YIa TOUG TTeEAdTEG. Ta oToixeia Tou OyKOou TnG Kivnong Kal n
onuavTikh digiocduon TNG KIVATAS TNAEQWVIAG UTTOBEIKVUOUV OTI Ol TTEAATEG gival OAo
Kal TTEPICOOTEPO TTPOBUPOI va KAVOUV OTABEPEG KANTEIG TTPOG KIVINTA QVTi YIO TOTTIKEG
Il UTTEPOOTIKEG KAAOEIG TTPOG 0TABEPOUG apIiBuoUg (yia va ETTIKOIVWYACOUV HE TO idI0
KaAoupevo péEpog). H EETT mmoTelel 0T 0 apiBudg Twv KANCEWV autwyv dgv gival
mAéov de minimis kai Ba ocuvexioel va autdveral. H EETT e&étace edv €vag
UTTOBETIKOG MOVOTTWAIOKOG TTAPOXOG OTOBEPWV HN TOTTIKWV EBVIKWV KANOEWV O€
YEWYPOQPIKOUG apiBuolg Ba nArav oe B€éon va aufnoel emmKEPOWS TIG TINEG OF
YEWYPOQIKOUG apiBuolg katd 10% tavw atmd TO avTaywvioTIKO ETTITTEDO, XWPIG va
€I0éABouv aTnV ayopd ol TTapoXol KAACEwY o€ apIBuoUs KIvNTWY (Kal avTiIoTPOQwG).
Tétolo1 mBavoi veosiogpyxdpevol (dn 6a AapBdvouv Ta avaykaia TTPoidvTa XovOpIKNG
(MéoWw TNG UQICTAPEVNG TTPOCRACNG Kal TwV CUMQWVIWY Olacuvdeong) yia va
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EeKIVAOOUV TNV TTOPOXA TETOIWV UTTNPECIWY. ZUVETTWG, TO KOOTOG TNG €10600u Ba
givar replopiopévo Kar mBavov Ba sival eQIkTd BpaxutrpdBeoua. Qotdéoo, n EETT
Bewpei OTI yia TIG UTTEPACTIKEG KAROEIG TO KivnTPo €10600U gival OTeEVA OUVOEDEUEVO
ME Ta avTioToixa TIHoAoyIoké TTepIBwpIa. Kal TTaAI, oI aTToQAcEIS TOKTIKAG OXETIKA JE
Tnv ToTroBecia kal T oUvBean Tng TreAATeElOKNG BAong oTnv oTtroia oToxeUel O
TTAPOX0G, Kal WE TN dOMN TIMOAGYNONG TNG XOVOPIKNAG Kal TIG TEXVIKEG ATTOPATEIG
Traiouv onuavTiké poAo. H EETT moTelel 611 €vag TTAPOXOG UTTEPACTIKWY KANCEWV
O€ YEWYPAPIKOUG aplBuoug Ba Arav oe Béon va &ekivhoel Tnv TTapox KAAoswv o€
apiBuoug kivntAg. ETriong, aiverar 611 10 id10 10X0El Kl yia TN WETAOTPOPNH aTTd
KANOEIG 0€ KIVNTA O€ UTTEPACTIKEG KAROEIG TTPOG YEWYPAPIKOUG apIBuoud.

Qotooo, N EETT dev Bewpei 6TI auTrh N PeTOOTPOYN €ival e§icou BIWOIYN avAPEoa o€
QAOTIKEG KANOEIG TTPOG YEWYPAPIKOUG aplBuoug Kal KAAoelg atmd otabepd o€ kivntd. H
EETT uioBetei Tnv amrown 611 01 KAAOEIG aTTd 0TaBePd TTPOG KIVNTO KAl Ol KANOEIG aTTd
oTa0epd TTPOG UTTEPAOTIKOUG YEWYPAPIKOUG apPIBUOUG aVAKOUV OTNnV idia OXETIKN
ayopd TTpoidvTwV.

21a0péc KAROEIC TTPOG UnN YEWYPAPIKOUS aplBuous

O1 oT1aBepéc KAAOEIG TTPOG OTABEPOUG KN YEWYPAPIKOUG apIBUoUG UTTOPED va Jn gival
e€ioou AsiToupylk@d evaANGgIPEG, 16iwg €dv dev UTTOPOUV va BIEUKOAUVOUV KAAOEIG
TTIPOG TO idI0 KAAOUHEVO MEPOG ME TIG KAAOEIS TTPOG YEWYPAPIKOUG apiBuoug. Ol
apiBuoi autoi ocuvABwg xpnaiyoTrololvTal aTrd TTAPOXOUG UTTNPECIWVY YIa OKOTToUG
TTWANOEWY, TTPOWBNONG TTPOIOVTWYV Kal EQAPUOYEG UTTOOTAPIENG TTEAaTWwy. O1 KAROEIG
og TTOAOUG TETOIOUG apIBuoug, 1IBiwg 6tav To KaAoUpevo pEPOG eEakoAoubBei va
TIPOCPEPEl GTOUG KAAWVTEG KAl YEWYPAPIKOUG KAl W YEWYPAPIKOUG apiBuoug (A 1o
ékave aTo TTOPEABOV 1] AVTIKOTEOTNOE EVa YEWYPAPIKO apPIOUO PE éva N YEWYPOPIKO
apIBuod), utropei va BewpnBolv UTTOKATACTATEG ATTO TOUG KAAWVTEG TTeAATEG. H EETT
onueiwvel 0TI autd eival 18iwg mBOave o€ Ox€on ME TOUG ETTOVOUACOMEVOUG MN
YEWYPAQIKOUG aplBuoug 'one phone' kai freephone. H EETT avmiAapBdaverar 6T,
OUCIAOTIKA, 01 TTEAGTEG ayopddouv Jia &E0UN UN TOTTIKWY £BVIKWY KAACEWV atmd Tov
Tapoxo. Kard ouveTTela, O @AiveTal VA UTTAPXOUV XWPIOTEG OCUUTTEPIPOPES
KATavaAWTWYV yia oTaBepEC KAAOEIG TTPOG UN YEWYPAPIKOUG apiBuoug.

H EETT e&étaoe edv £vag UTTOBETIKOG HOVOTTWAIOKAOG TTAPOXOG OTABEPWV [N TOTTIKWV
EOVIKWV KAACEWV 0€ YEWYPAPIKOUG apIBUOUG (CUNTTEPIAGUBAVOUEVWY TWV KARCEWV
oTo Internet) Ba ATav og 6€on va augAoel eTTIKEPBWG TIG TINEG KATA 10% TTédvw atrd TO
AvVTOYWVIOTIKO ETTITTESO, XWPEIG 01 TTAPOXOI OTABEPWV KANCEWV OE UN YEWYPOQPIKOUG
aplBuoug va €l0éNBouv oTnv  ayopd (kal avTioTpOPwg). Autoi ol Teavoi
VEOEIoEPYOUEVOL, Ba €Xouv dn ATTOKTAOEl TA AVOYKAia TTPoIiOVTA KOl UTTNPECIES
XOVOPIKAG (MECW TNG UPICTAUEVNG TTPOCRACNS KAl TWV CUPQWVIWY dIacuvoeong) yia
va &EKIVAOOUV TNV TTOPOXH UTINPECIWV. ETTopévwg, TO0 KOOTOG €10000U Ba eival
TTEPIOPIOCPEVO Kal Ba rATav duvaTtrh BpaxutrpéBecua n €ic0dog VEWV TTapOXwV (Ol
molavoi veoeioepxOuevol Ba £mpetre va emmevouoouv oe POPs, kTA.)). Qotdoo, n
EETT Bewpei 0TI, OTTWG Kal yIa TIG OTABEPES UTTEPACTIKEG KANOEIG, T KivnTpa £10660U
OuVvOEovTal OTEVA E TO OXETIKA TTEPIBwpIa kKEpdoug. H EETT moTedel OTI 0 TTAPOX0G
UTTEPAOTIKWY KAQOEWV O€ YEWYPAPIKOUG aplBuoug Ba ATav oe B€on va EekIvAoEl Tnv
TTAPOXN KANOEWV O€ PN YEwypaikoUg apiBuous. Etmiong ¢aivetan 61 10 idi0 10YUEl
OTNV TTEPITITWON TNG METAOTPOYNG TNG TTAPOXAG ATTO KAACEIG O PN YEWYPAPIKOUG
apIBuoUg o€ UTTEPAOTIKEG KANOEIG O€ YEWYPAPIKOUG aplBuouG.

H EETT uioBetei Tnv ammown OTI oI KAfOe€Iig amd oT1abepd O€ Pn YEWyPAQIKoUg
ap1Buoug (TTrepiAapBavopévwyv KANoewv oTo Internet) Kai o1 UTTEPAOTIKEG KANOEIG ATTO
oTa0epO O€ YEWYPAPIKOUG apIBPOoUG aVAKOUV OTNV idIa OXETIKY ayopd TTPOidVTWV.

Aiglveic KAnoeig
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O1 kKAqo€Ig 0€ évav OUYKEKPIYEVO BIEBVT TTPOOPICHO &€ PTTOPOoUV VA TEPUATIOTOUV O€
Kammoiov dAAo TTpoopiopd. Q¢ ek TOUTOU, EekdBapa Oev uTttdpxel MOavoTnTa
uTToKaTdoTaoNng amo TAeUpds CATNONG yia TIG OIEBveig Kal TIG €BVIKEG UTTNPETiEG
KANoEwV.

Etiong o1 meAdTeg TEiVOUV va XPNOIYOTTOIOUV TOV idI0 TTAPOXO YIa KANOCEIG TTPOG
O6Aoug Toug di1ebveig TTpoopIcpoUS (1 TOUAGXIoTOV yia Tnv TTAElown®ia Toug). Q¢ €k
Toutou, n EETT Bewpei 611 01 TTEAGTEG ETMAEYOUV TOV TTAPOXO TOUG yia TIG OIEBvEIC
KANOEIC JE ava@opd TIG CUVOAIKEG OTTAITACEIS TOUG yia OIEBVEIC KANOCEIG, akOua Kal
€av o1 KAAoeig TiyoAoyouvTal €1Ti TN BACEI TTPOOPICUWY A ‘CWVWV TTPOOPICHWY .
EmmAéov, oxeddv OAol ol veogloegpyxOpevol TTapoxol oTnv EANGSa TTapéxouv diebveig
kKAnoeig. OAor o1 TTdpoxol dieBvwv KANoewyv otnv EAAGda TipoAoyoUv TIG KANOEIG eTTi
™ PBdaocel «opddwv TpoopIouwv» (1 ‘Cwvwv’). YTapxel Kammola diagopoTroinon
METAEU TWV TTAPOXWV ava@OopIKA TNV OohadoTroinon Kal TIG OXETIKEG TINEG TNG KAOE
opadag. QoT600, AUTA N apxr EPApPOleTal atd 6Aoug eviaia. H TIoAoyIakr TTOAITIKA
Twv TTapdxwv emPBeRaiwvel TNV Ammoyn OTI oI TTEAATEG ETTIAEyOUV TOV TTPOPNBEUTA
Toug via TG O1EBveic KAAoEIG PE ava@opd oOToug OpPoug Kal TTPOUTTOBECEIS TNG
TTAPOXNG (CUPTTEPIAGHBAVOUEVWY TWV TIMWV) OTIS BaadikéG 0doUg. Or TIHOAOYIAKES
OOUEG TTOU I0XUOUV £TTi TOU TTapOvTog aTnv EAANGSO uIoBETOUV KOIVEG ) OMOEIDEIG TIUEG
yld TOUG TTIO OUVABEIG TTPOOPIOUOUG KANoewv. ETimTAéov, o1 TINEG dev AoKoUv
TIMOAOYIGKN TTiEON OTIG TIUEG IO TIG UTINPEECIEG €BVIKWYV (UTTEPACTIKWYV) QWVNTIKWV
KANoEwV.

O1wg onueEIwBnKe avwTEPw, N TTAPOXN UTTNPECIWY dIEBVWYV KAACEWYV aTTaITEl OTTWG O
TTAPOXOG £XEI CUYKEKPIPMEVEG CUPQPWVIEG YIa DIEBVH PETAPOPA/XWPNTIKOTNTA KAl TENIKO
TepuaTiond. Or 6pol Kal TTPOUTTOBECEIG TNG TTAPOXAS TWV XOVOPIKWY TTPOIOVTWY TTOU
atmraitouvTal yia Tnv mmapoxn d1ebvwyv KAAoewyv diagEépouv avdAoya PE TN Xwpea TTou
yivetal o TepuaTiopds. Qg €k TOUTOU, N TTAPOXH UTTNPECIWY QWVHG O€ DIAPOPESG XWPES
amaitei TNV Xprion OI0QOPETIKWY TTPOIOVTWY atrd Tnv TTAEUpd TNG TTPOCPOPAC.
QoTo00, Oev UTTAPYOUV TTAPOXOl dIEBVWVY KANGEWV TTOU VO TTAPEXOUV UTTNPECIES
HOVO Of OUYKEKPIMEVEG XWPEEG TEPMUATIOPOU. ZUVETTWG, O TTAPOXOl TIPETTEl va
ayopdoouv OAa Ta aTTapaiTnTa TTPOIOVTA TTPOKEINEVOU va gival o€ BEon va elgéABouv
oTnv ayopd.

Me Bdon Ta avwTépw CUPTTEPAIVOUUE OTI UTTAPXEI MIa BIOKPITA OXETIKA ayopd yia TIg
O1e0veig KANOEIG QuvnTIKAG TNAEPWVIAG.

OIKIaKoi un oIKIaKoi XprRorTeg

O1 utnpeoieg AIavikwv KAACEWV TTOU TTAPEXOVTAlI OE OIKIOKOUG KAl Un OIKIaGKOUG
XPAOTEG €ival ouolaoTIKA A&IToupyikG uttokataoTateg. EmmpooBétwg, o OTE
uTTOOTNPICEl OTI dEV BlOKPIVEI OUTE KATNYOPIOTTOIEI TOUG TTEAATEG TOU WG OIKIOKOUG N
MN-OIKIOKOUG KOl OUVETTWG Ogv dlagopoTrolei amd dmown TIUAG METAEU TOu €dv
KAT1ToI10G TTEAATNG €ival OIKIOKOG 1) UNn OIKIAKOG. Z€ YEVIKEG ypauuég, N EETT Bewpei 6T
ol duvapikég atmo TTAeupdg ¢ATNoNG TTou TTapouaciddovTal oThv ayopd, dev TTAPEXOUV
ocan Kal ac@ali kpithpia otnv EETT yia Tov dlaxwpiopo avAaueca o€ OIKIOKOUG Kal
MN OIKIOKOUG XPHOTEG, OUTE YIO TOV XOPAKTNPEIOWO €vOG TTEAATN WG OIKIOKOU A un
OIKIAKOU Kal WG €K TOUTOU BeV UTTOOEIKVUOUV TOV OPIOHS XWPIOTWV OXETIKWY aYyOPWV
yIO UTTNPECiEG 0TaBEPAS GWVNTIKAG TNAEPWVIAG avAAoya PE TO €AV AUTEG ATTOKTWVTAI
atro OIKIOGKOUG 1 MN-OIKIOKOUG XPROTEG.

H Zxerikn 'swypaeikn Ayopd
H oxemikn yewypa@ikr ayopd yia Tnv Tapoxr Alavikwy KARoewv, gival €Bvikf oTO

€Upog TNG Kai ouviotatal ge oAOkAnpEn tTnv EAAnvIKA emkpdTeia. H wg dvw Béon
BaaoileTal Kupiwg oTo yeyovog 0TI o OTE TTapéxel TIG UTTNPETIEG TOU PECT OTNV WG
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avw OXeTIKN ayopd oe €BvikA Bdon, Kal Ye Toug idloug Opoug Kal TTpouTroBéoceig. Na
TNV TTEPITITWON OTToU AANEG uTInpeoieg duvavtal va Trapéxovral atmd AGAAoug
TTaPOXOUG 0€ KAIJaKa MIKPOTEPN TNG €06VIKAG, O WG Avw UTINPECIES avTaywyvidovTal
TIg uTthpeaieg Tou OTE o€ €BvIKO KAipaka.

ZXETIKEC AyOPEC TNAEPWVIKWYV KARCGEWV

2UUTTEPOCHATIKG, CUPQWYVA PE TNV aVWTEPW AVAAUCN Ol UTTNPEECIEG TNAEQWVIKWV
KANOEWV KATNYOPIOTTOIOUVTAI OTIC TTAPAKATW OXETIKEG AYOPEG,

. Ayopd aoTIKWV TNAEQWVIKWY UTTNPECIWV TTIOU TTAPEXOVTAlI O€ OTABEPN
B£0n yIa OIKIOKOUG Kal JN OIKIOKOUG TTEAATEG.

. Ayopd €BVIKWV TNAEQWVIKWY UTTNEECIWY (CUUTTEPIAQUBAVOUEVWV TWV
KANoewv atmd o1aBepd oe KIvNTO KAl TwV KANOEWV O€ dN YEWYPAPIKOUG
aplBuoug) Tou Trapéxovral o€ oTabepry B€on yia OIKIOKOUG Kal Wn
OIKIGKOUG TTEAATEG

s

vii). OpIoud¢ TNE OXETIKAC avopdc XovdpikA¢ Eupulwvikng MpdéoBac fow
ToU DSL 3ikTU0U TOU OTE

MNa Tnv TTapoxn eupulwvikng TTpdoRacng, Xpnoiyotrolouvtal otnv EAAGSa didgopol
TUTTOI BIKTOWY (Kal TexvoAoyiwv). H TTapoxh uttnpeciwv eupulwvikng mTpoécBacng
uvlotrolgital  pe i) XGAKivoug Bpoxoug (CUPTTEPIAGUBAVOUEVWY  OOECHOTTOINTWY
TOomKWY Bpoxwv (‘'ULLs"), ii) ouvdéoeig otabepig acuppatng TpdécBaong i)
OUVOEDEIG KIVATWY BIKTUWY, iV) UTTNPECIEG CUHPMETPIKNAG EUPUlWVIKAG TTPOCRaonGg oTo
d1adikTUO (TTEPIAaPBAvVOVTaIl Kal O HICBWHEVEG YPAUMEG) KAI V) OTITIKEG IVEG.

H duvatétnta mpdoBaong pHECW KOAWSIOKAG UTTOOOMNG (OMOaoVIKO KaAwdIo) dev
ugioTaTal kal Oev TTPORAETTETAI OTO €yYUG | HAKPIVO PEAAOV N avaTITUEn KaAwdIOKAS
uttodouAg oTnv EAANVIKN €TTIKPATEIQ.

H mpoéoBaon o1o S1adiKTUO PECW OIKTUWYV KIVATWY ETTIKOIVWVIWY OEV UTTOPEI va
BewpnBei artroteAeopaTikd uTToKaTdoTaTO QAT TNV TTAEUpd Tng {ATNONG ME TNV
eupulwvikry TPocPBacn oTo Oladiktuo péow DSL, evowel Twv  SlIOQOPETIKWV
AEITOUPYIKWY dUVATOTATWY TTOU TTPOCPEPEI (UTTAPXOUV TTPAKTIKOI TTEPIOPICHOI, OTTWG
n eukpivela TG 008évng kai n duvatdétnta daAAnAetidpaong, WOTE OPICHEVO
TTEPIEXOMEVO VO [NV €ival TTPOORACIYO PECW BIKTUOU KIVATWY  ETTIKOIVWVIWY).
EvaAAakTIKd, €vag TEAIKOG XpAoTnNG Ba ptmopouce va £xel Tpoofacn oto AladikTuo
XPNOIYOTTOIWVTAG JIa KAPTA OEQOUEVWY YIA TOV UTTOAOYIOTH aTTO TTAPOXO KIVNTWV
emKovwviwy. Evroutolg, eivar mBavd 61 n utmokardoTtaon tng ¢nmnong Ba eivai
TTEPIOPIOHEVN ETTEION UTTAPXEI ONUAVTIKA dla@opd oTo KOOTOG TNG TTPOCRaoNG HEoW
OIKTUOU KIVNTWV ETTIKOIVWVIWV O€ OXE0N UE TO OIKTUO OTABEPWV ETTIKOIVWVIWY. ATTO
TNV TTAEUPA TNG TTPOCPOPAG, TTPOKEINEVOU va OpacTnpioTroinBolv oTnv ayopd Tng
eupulwvikng TTpooBaong péow DSL, o1 TrpounBeutéc TG TTpdoaong oT1o dIadikTuo
MEOW BIKTUOU KIVATWY ETTIKOIVWVIWY Ba TTPETTEI VA OTTOKTHOOUV TTPOCacn o€ dikTuo
oTaBepng TNAsQWviag, dnAadr va TTPoPNBeUTOUV TIG OXETIKEG UTTNPEDIEG XOVOPIKNG.
Emouévwg, eivar amiBavo o1 Ba mrpokaAolcav TTEPIOPIOCPO C€ €vav UTTOBETIKO
TTPoUNBeUTA TNG EUPUlWVIKNAG XOVOPIKNG UTTNPECIAG.

O1 uttnpeoieg oTaBepAg aouppaTtng TTPdoRAcNG Kal ol uttnpeaieg TTPdoRacng Héow
OTITIKWV IVWV TIPOOQPEPOUV OTOV TTAPOXO duvatoTnTa €AEyxou OCOV a@opd TN
ouvdeon TTPOCROONG TTOU TTAPEXOUV O€ TEAIKOUG xprioTteg. Etmiong mpoo@épouv TN
ouvaToTNTa €AEYXOU OCOV QQOPA TA TEXVIKA XAPOAKTNPIOTIKA KAl TN AEITOUPYIKOTATO
TWV UTTNPECIWV AIQVIKAG TTOU TTapéxovTal BAcEl TwV v AOyw ouvdioewy TTPOCRaong.
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AvTiBeTa, ol uTtnpEeaieg XovOpIKAG eupulwVIKAG TTpdoaong péow Tou DSL dikTtUuou
Tou OTE 0Oegv Tapéxouv TéTola OuvatoTnTa €Aéyxou. Av Kal ETITPETTOUV GTOV
ayopaaoTr] va TTapéxel Aiavikég uttnpeoieg eupulwvikig TTpdofaong, dev Tou divouv
TNV duvatoTnTa eAéyxou Tng ouvdeong TpooBaong. ‘Evag uikpdg apiBudg utrnpeciwv
TTPOCRAONG MECW OTITIKWV IVWV TTOPEXETAI OE TPITa WEPN O€ TIYEG TTOU €£XOUV
oupewvnBei yeTagl Toug (bespoke). QoTd00, evOWEl TNG TTEPIOPICHEVNG KAAUWNG TV
OIKTUWYV TTOU XPNOIKOTTOIOUV TIG WG AVW TEXVOAOYiES, dev UTTAPXOUV OTA TTAQICIO TWV
WG Avw UTTNPECIWV OIKOVOMIEG KAIJaKaG TTou Ba eTETpETTaV va TIHOAoynBouv
avVTaywVIOTIKA, ATOI O¢ €TTiTedo TTou BpiokeTal eviog Tou 10% TNG aAvVTAYWVIOTIKAG
TIMAG TWV UTTNPECIWV gupulwViknG TTpdoBacng uéow DSL. ETmouévwg, ol uttnpeaieg
oT1aBepng acuppaTng TTPOoRACNS Kal TTPOCRACNS HECW OTITIKWYV IVWV OEV AVAKOUV
oTnV idla OXETIKA ayopd Pe TNV utThpeaia eupulwvikng TTpdoBacng péow DSL.

O1 uttnpeaieg CUPPETPIKAG eUpUCWVIKNG TTPOoRACNS (MECW TUNMOTIKWY KUKAWUATWY
(PPCs), mioBwpuévwy ypauuwy, r SDSL) dev umropei va BewpnBei atroteAeopatikd
UTTOKATAOTATO aTTO TNV TTAEUPA TNG {ATNONG ME TNV EUPUCWVIKA TTPOCRACN PETW TOU
DSL oiktoou Tou OTE, evowel Tou uwnAdTEPOU KOOTOUG KAl TWV OIAPOPETIKWV
AEITOUPYIKWYV XAPOAKTNPIOTIKWY TTOU TTpoa@épouv. H acUuueTpn TTpdoBacn UTTopeEi va
TIPOTINNBEI TNG CUUMETPIKAG OTaV O XPrOTNG EXEl TTEPIOPICHUEVEG OTTAITACEIS YIO va
«aveBdoer» dedopéva oTo dladikTuo (upload bandwidth) kai eTTopévwg dev Bewpei OTI
TO UYNAGTEPO KOOTOG TNG CUMMETPIKAG TTPpOcBacng dikaloAoyeiTal JEow NG XprRong
TNG UTTNPECIAG.

H uttnpeoia xovOpIKAG TTapoXxf¢ e€upulwvikAg TTpooBaong péow adeopoTToinTNG
TpocBacng oTov TOTTIKG PBpoxo Oev ptmopei va Bewpei ammd TAsupds {rTnong
QTTOTEAEOPATIKO UTTOKATAOTATO TNG UTTNPECIAG XOVOPIKAG TTOPOXAG E€UPUCWVIKNG
mpodoBaong péow Tou DSL diktiou tou OTE evower Tou dSiagopeTikol Babuou
OuvaTOTNTAG TEXVIKOU €AEYXOU (TOV OTTOI0 TTAPEXOUV), TIG BUVOTOTNTEG TIG OTTOIEG
TIPOCQEPOUV YIO TNV TTAPOX! KAIVOTOUWY UTTNPECIWY Kal TNG IKavOTNTaS Via
Tpoodiopiopd KAAuWNg Kkai eTrékTaong (Roll out) mou mapéxel n kKEBe pia atmod TG wg
Avw uTInpecieg. Ava@opikd Pe Ta TIMOASGyIa Twv dUO0 UTTNPECIWY, ETTICNMAIVETAl OTI
UTTAPXOUV ONUAVTIKEG OIaQOPEG KABATI  O1 TIHEG TWwV UTINPECIWY €UPULWVIKAG
TpooBaong péow Tou DSL gival katd TTOAU uynAdTEPES ATTO TIG TIUEG TWV UTTNPEECIWV
adeopoTToinTnNG TTPOCRacNG oTo TOTTIKO BPdX0. To yeyovog auTtd aviavakAd wg ETTi TO
TAcioTOV TIG ALITOUPYIKEG Dla@opég METalU Twv OU0 utnpeciwy (Ax., n TR TNG
eupulwvikng TTpocBaaong yéow DSL trepiAauBdvel To kbéoTog Tou OTE TToU agopd Ta
DSLAMs kai Tig ouvdéoelg avapetaddoong ATM). SupTTEPOCHATIKA TTPOKUTITEL OTI N
XOVOPIKA TTapoxn €upulwvikAg TTpdofaong Péow adeopoTroinTng TrpooBacng OTo
TOTNKO Bpdx0 Oev €UTTITITEI OTAV idIO OXETIK ayopd WE TNV XOVOPIKA €UPUCWVIKNA
mpooBacn péow Tou DSL dikTUou Tou OTE.

AIEPEUVWIVTAG EQV UTTAPXOUV TTOPAYOVTEG OTTO TTAEUPAG TTPOC@OPAG TToU ETTIBGAAOUV
EUPUTEPO OPICHO TNG OXETIKAG QYyopdg TTPOIOVTWY, TTPOKUTITEI OTI Ogv u@ioTaTal
UTTOKATOOTACIKOTNTA aTTO TTAEUPAS TTPOCc@OPAS. EIdIKOTEPA, OE TTEPITITWON avénong
avw NG avtaywvioTIKAG TIMAS €wg Kal 10% atrd évav UTToBETIKG UOVOTTWAIOKS
TPOUNBeUTH TNG UTINPETiag XovOpIKAG eupulwVIKNG TTPOoRacnG, GAAEG ETTIXEIPAOEIG
TTou Acitoupyouv otnv EAAGSa éxouv Trepiopiouévn duvaTtdtnTa va petaBdAAouv Tnv
TTOPAYWYI| TOUG TTPOKEINEVOU va dpacTnploTToinBouv aTnv ayopd yia Tnv TTapoxA NG
WG AVW UTTNPECIAG o€ OUVTONO XPOVIKO IACTNUA KAl XWPIG VA UTTOOTOUV ONUAVTIKA,
MN-avaKTAOoIYa KOOTN (Sunk costs).

TENOG, N OXETIKA €0VIKN yewypa@ik ayopd yia Tnv Xovopikr TTapoXr UTTNPECIWV
EUPUCWVIKNG TTpooPBaocng eivar n EAANvIk Emikpdreia. H wg davw 6éon PBaaoiletal
Kupiwg oTo yeyovog o1t 0 OTE mrapéxel TIG UTTNPECIEG TTOU OUVIOTOUV TN OXETIKA
ayopd o€ €0vikr Bdon, o€ TIUA TToU opileTal eviaia og €BVIKO emiTredO, KAl PE TOUG
idloug 6poug Kal TTPOUTTOBETEIG.
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2UUTTEPOCHATIKA UQioTATAI HIO OXETIKI] ayopd yia XOVOPIKH TTaPOX! UTTNPECIWY
eupulwVIKNG TTpooRaong péow Tou DSL dikTuou Tou OTE 10 €UpOG TNG OTToIOG €ival
n EAnvikn ETmikpdrTeia.

H Oidkpion petalu  utnpeoiwv  Tpocfacng oTevhig Jwvng Kal  UTTNPECIWV
€UpUCWVIKNG TIpOoPBaong, yivetar emi TN Pdoel evdg aplBuol  TTAPAUETPWV
dlagopoTtroinong,  ouutrepiAapBavopévou  Tou  e€Upoug  Cwvng,  TEXVIKWV
XOPAKTNPIOTIKWY TIOU €TNPEAGlouv TNV  PIWOIPNOTNTA  KATTOIWY  €QAPUOYWY O€
ouvdéoelg oTevig Cwvng, Tnv didkpion petagu “dial up” kai “péviung ouvdeong”
(“always on”) kai dIaQoPOTTOINCEWY WG TTPOG TIG TIMEG.

Emi Tn Bdon Twv avwiépw, €geT@oBnkav ol utrnpecieg mpdoBacng AlavikAg TTou
OlatiBevtal otnv EAAGOQ, TTpokelyévou va diamoTwlei Katd 1600 N avwTEpw
OIAdKPION AVTATTOKPIVETAI OTIG OUVORKEG TNG EAANVIKAG ayopdg.

Ta otoixeia mou €xel otnv d1dBeon TG n EETT kaBwg kai oxeTikr EupwTraikn
EUTTEIPIA, UTTOBNAWVOUV OTI ugicTatal pia §ekABapn AsITOupyikrp diagopoTToinon
METOEU uTTNPEocIWY TTPOoRaong dial-up (o1 oTroieg TTPOCPEPOUV TaxUTNTEG PéEXPI 128
Kbps) kai eupulwvikwy UTIMPECILV uywnAdTepwy  TaxutnTwy. O1 ouvdéoelg
uwnAoTEPNG TaXUTNTOaG BewpolvTal 6T dleuKoAUvouv Tnv TaxUTepn TTPOCGRACN GTO
O1adikTuo, TNV TaxUTEPN HETOPOPA dedopévwy Kal TNV TTpdoRacn oe eTTPOOOETESG
EQPAPUOYEG (AX. TNAESIGOKEWN).

Emiong, onueiwvetar 611 o1 ypappég mpocPacng ADSL (cupTtrepiAaufavouévwy
QUTWYV TTOU TTapéxovTal PEow Tou BIKTUoU Tou OTE Kal QuTwy TTOU TTAPEXOVTAI JETW
Adeopotrointng TlMpoéoPacng otov  Tomkd Bpoxo (AMNTB)) civar  ‘povipa
OuVOEDEPEVES, KOBOTI EMTPETTOUV OTO CUVOPOUNTA va diaTnpPei Pia péviun ouvdeon
oTo OiKTUO, N OTToia PE TN O€IPd TNG OlIEUKOAUVEl TNV TTapddoon Kal TTpdofacn o€
TTEPIEXOPEVO O€ TIPAYHATIKO XpOvo. AvTIOETWG, o1 utinpecieg dial-up eival €k Tng
QUOEWG TOUG UTINPETieg Kata TTapayyeAia (on demand).

¢ emimedo AlAVIKAG, N {ATNON vyia TIG UTINpPEcieg TTpodafaong cupeiag Cwvng ADSL
(ouptrepIAapBavopévwv auTwy TTOU TTapEXovTal PHéow Tou dIkTUoU Tou OTE Kai
aQuTwyv TTou TTapéxovTal péow Adeopotrointng lNpdéoBaong otov Tommkd Bpdyo
(AMNTB)) ka1 dial-up €ival TéTOlO WOTE O UTTNPECIEC va QVIKOUV O€ OIAQOPETIKES
OXETIKEG AYOPEG.

H miyoAdynon twv utnpeoiwv Tpdofaong ADSL kai dial-up odnyei oe mTepaitépw
dlagopoTtroinon Twv wW¢ Avw utTnPeoiwy. EIBIKOTEPA, UTTAPXEl €va OIOPOPETIKO
MOVTEAO Xpéwaong yia uttnpeaieg puéviung cuvdeong ADSL, 1O oTToio avTIKaToTITRICE!l
Mia oTaBepr) (flat rate) xpéwon yia To TUAPG TNG UTTNpeaoiag TTou agopd Tnv
TTapexopevn Tpdofaon.

AvTiBéTwg, o1 utnpeoieg dial-up xpewvovtar avd povada (metered service).
EmmAéov, uttdpxouv OIOQOPETIKEG XPEWOEIS Yia auvdeon/ e@damag, TePIOdIKA
TpooBacn (TTaylo TEAOG) Kal Ye BAon TN XxpPrion TNG UTTNPECIAgG.

Evéyel Twv wg avw d1a@opwyv wg TTPOG Ta TIMOAGYIA, G€ TTEPITTTWON augnong Tng
TIMAG €wg Kal 10% atrd €vav UTTOBETIKO POVOTTWAIGKO TTAPOXO O TTEAATEG dev Ba
avTidpoucav ‘PeTaTTNOWVTAG HETALU UTTNPECIWV TTPOCPRacNS oTevhg Jwvng Kal
eupeiag Cwvng. ATTo Ta avwTéPw TTPOKUTTTEN OTI 01 UTThPEoieg TTpdofaong dial up kai
Ol EUPUCWVIKEG UTTNPETIEG UWNAOTEPWY TAXUTHTWY OEV EUTTITITOUV OTNV idIa OXETIKN
ayopda.
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TENOG, N OXETIKA YEWYPAPIKA ayopd yia Tnv TIOPOXN UTINEECIWV  AIQVIKAG
eupulwVIKNG TTPéoRaong eival €Bvikn kal ouviotatal otTnv EAAnvIkA EmikpdTeia. H wg
avw B¢éon Pacifetal Kupiwg oTo yeyovog 01l o OTE Trapéxel TIG UTTNPECieg TToU
OUVIOTOUV Tn OXETIKN ayopd o€ €0Bvikr Bdon, o€ Ty TTou opileTal eviaia o€ €BvIKO
eTiTTEdO, KAl e TOUG idIoug BPOUG Kal TTPOUTTOBEGEIG.

TéNog, emonuaiveral 6T O TTAPOXO!I UTTNPECIWY dIAdIKTUOU TTwAoUV CuleUyHEVQ
TpoidévTa TTpooacng kal dIadikTuou padi. EIBIKA petd Tnv €ilcaywyr Kal Tou
ouleuypévou TIpoidvtog Tou OTE (Me Tnv  ePtmopikhy  ovopacia  «Conn-Xy»)
Tapatnpeital Babuiaia PETACTPOQr TTPOG Ta ouleuyhéva TTPOoIGVTa Kal OIapKNG
MEiwon Tou TTOCOCTOU TWV TTEAATWY TNG AlAVIKNG ayopdg ol oTroiol TTpounBsuovTal
gexwploTd Tpdofacn kal d1adikTuo. AOYw TNG HETACTPOPNG TWV KATAVAAWTWY TTPOG
ouleuypéva TTpoiovVTa, TTPETTEl va €€eTacBei kal n ayopd AlavikAG €UPUCWVIKNAG
TpocBaong oTo dIadikTuo PEow TexvoAoyiag xDSL.

ZUUTTEPOOHATIKA u@ioTaTtal pia OXETIKA ayopd AlavikAg €upulwvikng TTpoéoBacng
Méow TEXVOAoyiag XDSL 1o €Upog TnG otroiag eival n EAAnvikA Emikpdreia.

(ix). Oploudc TNC OXETIKAC ayopdc AlavikKNE supulwvVvikng mpdéoBaong oTo

81ad8ikTUO HEow TEXVOAOviac xDSL

H ayopd Aiavikig eupulwvikig TTpocacng oTto diadiktuo péow TexvoAoyiag xDSL
mepIAapBavel Tnv Alavikn eupulwvikA TTPOoRacn KaBwG Kal TV uTThpeaia dIadIKTUOU.
H utmnpeoia eupulwvikng TTpoéoacng oTo dIadikTuo dUvATal VO TTAPEXETAI OTOV
TENIKO TTEAATN pE duo TPATTOUG:

e o116 £vav TTAPOXO0, O OTTOI0G TTaPEXEl TTPOCRACN Kal UTTNPETia dIadIKTUoU Kal

e amd dUo TTapOXoUC®: évav TIAPOXO, O OTToI0G TTapéxel TTPOCRaaCN (0 OTToiog
givar yévo o OTE), kai évav AAAO TTAPOXO O OTTOIOG TTOPEXEI TNV UTTNPETia
OladikTuou.

MNa Tov OpICPO TNG €v AOyw ayopds, eEeTA0ONKE KATA TTOCO uioTaTal Pia {ekdBapn
Aeitoupyiky  diagopoTtroinaon HeTagu utnpeociwv TpoécRaong dial-up (o1 oTroieg
TTPOoC@EéPOUV TaxuTNTEG PéEXPI 128 Kbps) Kal eUupulwVIKWY UTTNPECIWY UPNASTEPWV
TaxutiTwy. H ayopd Aiaviking supulwvikig Tpéofacng oT1o  d1adikTuo,
dlagoportroigital  amd TNV ayopd oOTevAG Cwvng AOYw Twv  aKoAoUuBwv
XOAPOKTNPICTIKWY:

* n utmnpecia TpéoPacng cival «uoéviga cuvoedepuEvny Kal Ogv aTraiTeital o
XPAoTNG va Kavel dial up. H pdéviun auth ouvdeon eMITPETTEI OTOV XPrOTN VO
oéxetal o€ Xpovo real time uttnpeoieg 6TTwg email,

e O XPAOTNG MTTOPEl va XPNOIYOTIOIEl TaUuTOXPOVA UTTNPECIEG QWVAG Kal
oedouévv

* 0 puBuOg KaBodou (download) cival PeyaAlTEPOG ATTO OTI OTNV TTEPITITWON
Miag ouvdeong dial up.

H e&étaon Twv TEAWV TwWV XPEWOEWYV CUVOPOUNG UTINEECIWY dIAdIKTUOU UETAGU
OTEVAG Kal eupeiag {wvng, odnyei OTO CUUTTEPACHA OTI Ta v AOyw TEAN akoAouBouv
TNV TIHoAoylaky &l0QOoPOTIoIiNCN TIOU  TTPOKUTITEl KOl OTO  €TTITTEdO  AIAVIKAG
EUPUCWVIKNG TTPOoRAoNG.

EmmAéov Twv xpewoewv mTpdoBaong, yia Tnv utnpecia Aiadiktiou (€iTe OTEVAG
(wvng i eupeiag Cwvng), atmaiteital N KataBoArl ouvdpoung oe éva TTAPOXOo

23 Enopévog o tedkog meddtng Aappavet dvo Aoyapracpois.
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uTTNPECIWY OIadIKTUOU. AGYW TwV XAPOKTNPIOTIKWY QUTWV Kal CUPQWVA HE TNV
avaAucn TOU TIPAYUATOTIOINONKE OTNV TIPONYOUMEVN &€vOTNTA, TTPOKUTITEI OTI N
¢ATNON yIa TIG UTTNPECIEG AIOVIKNG EUPUCWVIKAG TTpOcRacng oTo diadikTuo Kai dial up
gival TETOI0 WOTE 01 UTTNPETIEG VA AVIKOUV O€ DIAPOPETIKEG OXETIKEG AYOPEG.

TENOG, N OXETIKA YEWYPOPIKA ayopd yia Tnv TIAPOXN UTTNPECIWY  AIAVIKNAG
eupulwvikng TTpocBaong oto d1adikTuo gival €Bvikr kal ouvioTatal oTnv EAANvIKNA
Emkpdreia. H wg dvw B8éon Paocifetal kupiwg oT1o yeyovog 61t o OTE TTapéxel TIg
UTTNPECIEG TTOU CUVIOTOUV T OXETIKA ayopd o€ €BvikA BAon, o¢ TIPA TTou opigeTal
eviaia o€ €BvikO emmiTredo, Kal e TOUG idIoug OPOUG Kal TTPOUTTOBETEIG.

ZUUTTEPOCUATIKA u@ioTaTtal pia oXeTIKA ayopd Alavikng eupulwvikKAg TTpdoRaong OTo
AladikTuo péow TexvoAoyiag xDSL 1o eUpog TnG oTToiag gival n EAAnvikr ETikpdrela.

Asommélouaa Oéon

AvdAuon Yovdpikn¢ ayopdc Adsopotrointng MpéoBaong otov Totrikdé Bpdyo
Kal YroBpoyxo (AMNTB) Kal TIC ouvaQEic EUKOAIEC

ZUuowva e aToixeia Tou €xel otnv katox) TnG n EETT, o OTE ¢ival emi Tou
TTAPOVTOG O HOVADIKAG XOVOPIKOG TTAPOXOG METAAAIKWY (XAAKIVWY) TOTTIKWY Bpoxwv
Kal uttoBpdxwv. ETTopévwg, o OTE katéxel pepidio 100% otn oxeTIK ayopd.

Omwe avagépbnke otov opIohd TNG ayopds, UTTApXEl POVO Evag TTEPIOPICUEVOG
apIBUOG CUVBETEWY TOTTIKNAG acUpuaTNG TTPOCRACNG Kal OTITIKAG ivag TTou TTapéxXETal
yia TTpocfaon. H EETT Bewpei 6T n emmidpacn Twv cuvdécewyv Xovopikng (Puaikn)
MpbéoBaong oe Ymodour AIKTUoU Ot 2100epr) ©O0n PEOW KOAWDSIWV OTITIKWYV VWV
gival, TTpog 10 TTaApPdV, EAAXIOTN.

O mapakdtw MNivakag Tapoucidlel TNV 1I0TOPIKA €EENIEN TNG TTOPOXAS TTARPOUG Kal
MepIfOuevng adeapoTtrointng TTpdofacng oTov TOTKO Bpdxo o€ aUyKPIon ME TOV
apiBuo evepywv ypaupwyv PSTN/ ISDN, kata tnv mrepiodo atmmd 30 louviou 2002 £wg
31 AekepPpiou 2008:

IM\npog I'pappeg PSTN+ISDN
Amnodeopomnoupeve Meprlopevrng Evepyég I'pappég
¢ Ipappeg IIpoopaong (OTE)
30.6.2002 93 0 5.807.000
31.12.2002 171 0 5.768.000
30.6.2003 359 0 5.701.000
31.12.2003 650 5 5.660.000
30.6.2004 932 160 5.627.000
31.12.2004 1.787 928 5.615.000
30.6.2005 3.823 1.405 5.562.000
31.12.2005 5.018 1.866 5.513.000
30.6.2006 6.836 4.144 5.421.000
31.12.2006 12.176 7.328 5.382.000
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30.6.2007 80.056 15.322 5.305.500
31.12.2007 232.582 41.509 5.095.000
30.6.2008 411.893 53.440 4.873.000
31.12.2008 589.234 56.890 4.664.461
30.6.2009 773.110 55.133 4.481.582
31.12.2009 937.878 49.432 4.310.178

OT1wg kaBioTatal ca@ég aTTd TOV avWTEPW TTIVAKA, 0 apIBUOS TWV YPANPWY TTARPOUG
KAl PEPICOPEVNG adeouoTTOINTNG TTPOCRACNG TTapoucidadel augnon Ta TeAeuTaia xpovia
0 apIBUOG Twv evepywv ypappwy PSTN kal ISDN trapapével og ToA0 uynAd etrireda
(82% eTTi TOU CUVOAOU TWV EVEPYWV YPAMHWV).

AKOUN Kal yia TNV TEPITTTwon otmou Ta pepidla ayopdg eival 100%, duvartal va
u@ioTavTal KATTOIOI AVTOYWVIOTIKOI TTEPIOPIOUOI, €AV €ival EQIKTO va TTpayUaToTToINOE]
onuavTikn €icodog oTnv ayopd. H atrelAf €ei06dou aTnv ayopd, €iTe JakpoTTpoOBeoua
€ite yia éva OUVIOPO XPOVIKO OdidoTnua, eivar évag amd Toug Pacikoug
AVTOYWVIOTIKOUG  TTEPIOPICKOUG  TWV  KOIVOTTOINKEVWY  QOpEwy  eKPETAAAEUONG,
TouAdxioTOoV OTTOU N €i00do¢ autrhy  €ival lavr) (kal éxI UTTOBETIKN), €ykaipn Kal
0ouUCIaOoTIK. H aTTeIAf €10000U PEIWVETAI OTAV UTTAPYXOUV CNPAVTIKOI ¢PayHoi E100d0u.

H EETT Bewpei 611 n €i00d0¢ 0Tn OXETIK ayopd otnv EAAGda yia tnv XovdpikA
AlMTB Ba armraitouce TTOAU peYAAeG €TTEVOUOEIG, TTPWTIOTWG HE TN HOPQN HN
QVOKTHOIJOU KOOTOUG. AUTA Ta GNUAVTIKA PN avakTAoipga kboTn, étav ouvdudlovral
ME OIKOVOMIEG KAIMOKOG Kal Trn QUOIKI TTUKVOTNTA TTOU XapPaKTnpeifouv Ta véa SikTua
TOTTIKAG TTPGORAoNG, auédvouv OnNUavTIKA TOUG @Payuoug €1I0600U yIa HIa ETTIXEIPNON
Tou €€eTdlel TN OuvaTtOTNTA KATOOKEUNG Vvéou OIKTUOU TOTTKAG TIpocofaong.
Emoupévwg, n EETT uioBetei Tnv &rmmown 611 peaAioTIKG uTtdpxel WIKPR Teavotnta
onuioupyiag véou otaBepou SIKTUOU yIa TNV TTAPOXT UTTNPECIWY TOTTIKAG TTPOCRaong,
TouAdxioToV KaTd Tn dIAPKEIA TNG TTapoloag £6ETAONG.

EmmAéov, n EETT dev avauével 011 yecomrpoBeoua n oxeTikA ayopd Ba KaTaoTE
UTTOKEIMEVO QVTAYWVIOTIKWY TTIECEWV HECW TNG XPHONG KATTOIOG EVOAAOKTIKAG
TTAATQOPUOG (TT.X. dopu®dpol, KAAwDdIOKA TNAEOPACT, ACUPUATEG UTTNPECIEG TTOU
XPNOIYOTTIOIOUV PN AdEI0dOTNUEVEG OUXVOTNTEG, TTAATPOPUEG ACUPHATWY KIVNTWV
YPOUHWV evéEpyelag), 0edOuEVNG TNG ACUMMETPIAG avaueoa oTn B€0n Tou 1I0TOPIKOU
POpPEa EKPETANNEUONG KAl TWV VEOEITEPYXOPEVWY TTapOXwV. Evw cival mBavA k&toia
eCENIEN pecoTTpOBeT U OTNV AVATITUEN KATTOIWV OTTO QUTEG TIG TITAATPOPUES, O BaBUOG
NG €€ENIENG ival TTOAU aB€Balog kal oTnv TTapouca @acon dev UTTopEi va aTnpixBei o
auTh N dnuioupyia eTTAPKOUG avTAYWVIOUOU OTOV TOTTIKG BPOXO.

EmmAéov, o koivoTroinpévog @opéag ekuetdAAeuong OTE eival ettiong mBavé va €xel
TTAEOVEKTIUOTA AVAPOPIKA PE TO KOOTOG OE OXEOT ME TOUG VEOEITEPYXOMEVOUG (AKOUN
Kal étav TTpayuaTtoTroloUvTal ol idleg TTeVOUCEIC), KOBWG O KOIVOTTOINUEVOS POPEQG
EKMETAMEUONG cival TBavd AOyw TNG u@IoTAPEVNG UTTOOOMNG KAl TNG MEYAANG
TTEAATEIOKAG PBAONG va €XEl HEYAAUTEPEG EUKAIPIEG OIKOVOUIWY OKOTTOU TTPOKEIPNEVOU
va agloTroinoel TIG VEEG eTTeVOUCEIG O €UPUCWVIKEG UTTOOOMEG, o1 OTToieg dev gival
ammopaiTnTo va u@ioTavTal yia Toug veotgloepxouevous. EmmAéov, o OTE é£xel
EUKONOTEPN TTPpOORacn oe TBavoug TEAATEG AIOVIKAG yIa TIG VEEG UTTNPEDIEG
KaTwTépwy oTadiwv Bacel TnG XpAong METaAAIKWY Bpdxwv. AuToi O onuavTiKoi
TTapdyovTeg Kal GAAEG Bla@opég OTTWG To €TTITTESO KIVOUVOU TTou avaAapfBaveral, ammo
TOUG VEOEIOEPXOUEVOUG TTAPOXOUG, onuaivouv 6T Ba atraiTeital peyaAuTepn ammédoon
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NG €MEVOUONG YIO AUTOUG. ETTopévwg, o TTapAyovTeG auToi, KaBEvag XwpIoTa Kal
KUPIWG OCWPEUTIKA, OUVIOTOUV ONUAVTIKO ¢PAayUO €I00d0U.

Ta oToixeia TG €¢€Taong TnG ayopdg odnyolv OTO CUUTTEPACHA OTI OTn  OXETIKN
ayopd Xovdpikng AINTB o OTE £xel deotrdlouca B€on.

210 onueio autd agiCel va anuelwBei 6T oTa idlIa cupTrepdopaTta KatéAnge n EETT ue
Tnv utraplB. 531/065/23.07.2009 (PEK 1550/B/28.07.2009) «Opiopdg EBvIKAG
Ayopdg Xovdpikng Adecopotrointng MpdoBaong (MARpoug kar Mepi{dpevng) o€
MeTaAAikoug Bpoxoug kai uttofpdéxoug, KaBopioudg ETXEIpACEWY PE ZNUAVTIKA
lox0 otnv ev Adyw Ayopd Kai YTTOXPEeWOE€IG auTwy (206 Nopog AvaAuang)»

AvdAuon ayopdc¢ ekKivnong KAROEWV

Ta oToixeia 1TOU €X€l 0Tn O1GBeo TNg N EETT umodeikviouv 611 o OTE eival o
HovadIKOG TTAPOXOG O OTI0IOG TTAPEXEI UTTNPECIEG EKKIVNONG KANOEWV O€ TPITOUG
TTapdyoug, evw 1o 2008 TO PEPIDIO TOU OTIC QUTO-TTAPEXOUEVES UTTNPETIEG EKKIVNONG
KANoewv nATav uwnAdtepo Tou 85%. EmmAéov 1O 2008, cixe pepidio ayopdg
HeyoAUTEPO TOU 87% OAwV  Twv AeTTTwWV  XOVOPIKAG  €KKivnONnG  KAROEwv
(oupTTEPIAQUBAVOUEVWY TWV QUTO-TTAPEXOPEVWV UTTNPECIWV EKKIVNONG). YIOBETWVTOG
MIa QUVAUIKA €IKOVA TWV PEPIdIWV ayopds, avTi JIag OTATIKAG €IKOVAG, TA OTOIXEIQ TNG
EETT emiong utrodeikvuouv 0TI TO PePidIo ayopds Tou OTE oTtn Xovopikr €KKivnon
KANoewv €xel TTapapeivel og etmireda uwnAdTepa Tou 87% atroé 1o 2002.

Mapd 10 TTOAU UPNAG PEPIBIO ayopdg OTNV TTAPOXT XOVOPIKWY UTTNPECIWY EKKIVNONG
KANoewv (100%), o OTE ptropei BewpnTIKA VO QVTILETWITIOEI AVTAYWVIOTIKEG TTIECEIG,
eqv eival €@IKT n €icodo¢ otnv ayopd. H artrelAr} €i06dou oTnv ayopd, eite
MaKpOTTPOBeopa €iTe yIa €va OUVTOPO XPOVIKO OldoTnua, eival évag ammd Toug
BaoikoUg  avTaywvioTIKOUG — TTEPIOPIOUOUG  TWV  KOIVOTTOINUEVWY  QOPEWV
EKMETAAAEUONG, TOUAGYIOTOV OTTOU N €i00d0¢ auTr eival BavA (kal éxI UTTOBETIKN),
€yKalpn Kal ouolaoTikh. H atrelAfj €106dou peiwvetal 6tav UTTAPXOUV CNUOVTIKOI
PpPayMoi e1c6dou.

H EETT Bewpei 61, otnv EAAGDQ, 01 OIKOVOiEG KAIJOKAG Kal OKOTTOU dnuioupyouv
TTPAYMATIKOUG @PAYHOUG €10000U OTNV OXETIKN ayopd PE TN Mopery uwnAolu apXIKou
MN avaktiolpgou kéoToug. O1 UTINPETie EKKivnong JTTOPOUV va TTapEXOVTAl JOVO aTTd
TO QOPE TTOU EANEYXEI TNV TOTTIKA oUvdeon Tou TTeAATNn. H EAAGSQ, oe avtiBeon pe Ta
meploootepa Kpdtn MéAn 1ng EE, xapaktnpietar ammd tnv Umrapén HMOvo &vog
TTapoxou oTaBepol SIKTUOU HE TTARPN YEwyPaPIKA KAAuwn, Tou OTE. Acdouévou OTi
Oev utdpxouv OikTua KoAwdiakng TnAedpacng otnv EANGSa, o1 mBavétnTteg
avaTtTuéng PIag TéTolag EVOAAQKTIKNG OTO WEAAOV €ival TTOAU TTEPIOPIOUEVEG, 18iWG GV
AN@BoUV uTTéYn Ta TEPAGTIA KOGTN TTOU GUVOEOVTAI E TNV avATITUEN BIKTUWY TOTTIKNG
TTPOCRAONG O€ ACTIKEG TTEPIOXEG.

H trukvétnma kal n yewypa@ikp TAnpétnTta Tou OIkTUou Tou OTE Odnuioupyei
XOUNAGTEPO KOOTOG pETAdooNG yia Tov OTE o€ oxéon Pe OTTOIOVONTIOTE AVTAYWVIOTH
TTAPOoXO OIKTUOU. H €AAEIWN OIKOVOUIWV KAIUOKOG KOl OKOTTOU €VOG VEOEICEPYXONEVOU
TTapoxou Tou €mOupel TNV avatTugn 1016KTNTWY UTTOOOUWY YIid TNV TTapoxn
QWVNTIKAG TNAEQWVIag €xel aav aTToTEAECUA O &v AOyw TTAPOXOG va unv €XEl TN
ouvaTtoTnTa va avtaywvioBei Tig avtioToixeg Tiuég Tou OTE.

O1 oikovopieg KAipakag eival duvatd va emteuxbouv Ox1 POvo e TNV uAoTtroinon/
QvATITUEN UTTOBOPWY YIO TNV Trapoxr XOvOpIKAG ekkivnong, aAAG Kal Katd Tnv
ATTOKTNON TNG OXETIKAG UTTOOTAPIENG. AUTO onpaivel 6Tl O KOIVOTTOINUEVOG QOPEAS
EKMETAANAEUONG eTTITUYXAvEl €TTioNG XAPNASTEPO KOOTOG avd povada oTn OIKTUOKA
uTToaTrPIEN, OTTWG N CUVTAPNGCN TOU JIKTUOU.
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O OTE éxer emiong éva TTAEOVEKTNMA KOOTOUG AOYW TWV OIKOVOMIWV OKOTTOU TTOU
amoAauBdvel oe oxéon ME Ta KoIv& KOOTN yia Tnv TOPOXH Mia ocipdg atrd
OIAPOPETIKEG UTTNPETIES WE TN XPNON KOIVIG UTTOKEIMEVNG UTTOOOMNG KOl UTTNPECIWY
XovOpIKAG. O1 OIKOVOMIiEG OKOTTOU €xouv HeyaAUTeEpn €midpacn kabwg au&dvetal o
apIBUOG TwV UTTNPECIWVY OTIG OTTOIEG ETTIMEPICETAI TO KOOTOG, ME QTTOTEAEOUA Evag
TIAPOXOG TTOU TTPOCQEPEl TNV €UPUTEPN SUVATH TTOIKINIA UTTNPECIWV NAEKTPOVIKWYV
ETTIKOIVWVIWV VA UTTOPEI KAl VO PEIWOEI TA KOIVA KOOTN TTou TTPETTEN VA avakTnBouv
ammd PIa OUYKEKPIPEVN UTTNPEDia Kal va BEATILOVEI TNV IKAVOTNTA TOU va AVOKTA TO
OUVOAO TOU KOIVOU KOOTOUG TOU XWwpig va XpeladeTal va auéfoel aiobnTd TIG OXETIKES

TINEG.

NAapBdvovrag uttown Toug @payuoug €ioédou, n EETT dev Bewpei mBavr tnv
KATAOKEUR ATTO KATTOIOV VEOEITEPXOHUEVO TTAPOXO VOGS EVAAANAKTIKOU SIKTUOU TOTTIKAG
mpdoBaong 1o otoio Ba avTiypd@el OAO | oucIaoTIKG TUAPA Tou OIKTUOU TOTTIKAG
mpocBaong Tou OTE, katd mn didpkeia TG TTapouoag e€ETaonG.

EmmAéov pe BAon Tn onpepIv) KATAoTaon KAl TIG OVAPEVOUEVEG €EENIgEIC oTnV
ayopd, n EETT &ev Bewpei 6T KATTOIOC TTAPOXOG UTTNEECIWVY AIAVIKAG QWVNTIKAG
TNAEQWViIag PTTopEl va €xel KATTola agIOTTIoTn EVOAAAKTIKY €KTOG TNG TUVAAAQYAG ME
Tov OTE. Katd ouvéTtreia, Titota dgv UTTodEIKVUEl OTI KATTOIOG ayopaoTAG 1 Y opdda
AYOPACTWY £XOUV ETTAPKI QVTIOTABUIOTIKY ayopaoTIKR 10XU WOTE VA avTioTaduiocouv
TNV UTTEPPBOAIKA 1I0XU Tou OTE oTnVv £v AOyw OXETIKN ayopd.

Ta oToixeia TG €€€Taong NG ayopdg odnyoUv OTO CUPTIEPOCHA OTI 0T OXETIKN
ayopd ekkivnong kAfnoewv o OTE €xel deotmédouca BEan.

210 onueio autd agicel va onuelwBei 611 oTa idIa cupTTepdopaTta KatéAnge n EETT pe
v utr apiB. 406/34/11-10-2006 ATrégpacn Tng «OpICPOG TwV AYyopwY XOVOPIKNG
dlaguvdeong dnuociwv oTaBepwv SIKTUWY, KABOPIOUOS ETTIXEIPACEWY HE ZNPOVTIKN
loxU oTIG ev AOyw ayopéG Kal UTTOXPEWTEIG auTwvy, (PEK 1669/B/18-7-2006).

AvdAuon ayopdg TEPUATIONOU KANOEWV o€ TEAIKOUG XPNOTES avd HEUOVWHEVO
oT1afepd SikTUO

21N OUYKEKPIYEVN TTEPITITWON TOU TEPUATIOWOU KANOEWV KABe oTaBePOSG TTAPOXOG
gival JovoTTwWAIOKOG (BnAadr €xel pepidlo ayopdg 100%) oTn XOvOpIKr TTapoxn
TEPUATIONOU aTO dIKTUO TOU dedoPEVOU OTI dev gival duvaTo yia OTTOIoVONTTIOTE AAAO
TTAPOXO VO TePUATIOEl KAACEIG o€ onueio TO OTToio Oev eAEyXEl. ZUVETTWG, KABE
HEHOVWPEVOG TTAPOXOG £XEI ONUAVTIKA 10XU 0TNV ayopd TepUATIOPoU oTo OiKTUO TOU
(aveEdptnTa TNG ToTTOAOYIOG KAl SIANOPPWOTG Tou) Kal PAAIoTa TTOAU TTEPICTOTEPN
atrd auTV TTou eKTINATal 0TO OUVNBEG paxnTd TekuAplo Tou 50%, €KTOG €dv EiTe
MTTOPE va atrodelxOei 6T To ev AOyw POVOTTWAIO gival e KATToI0 TPOTTO TTApodikd (&iTe
ASyw duvatotATWY TTapdkapywns N Adyw XoaunAwv @paypwy £106dou) 1 Adyw
QAVTIOTABUIOTIKAG ayopacTIKAG I0XUOG.

EmmAéov, oTa TTAQiOIa TOU TEPUATIOPOU KAACEWY OTABEPNG, UTTAPXE! £vag ATTOAUTOG
@Payuog €10600U TTOU QVTIUETWTTICOUV 00O TTpounBelovTal XOVOpPIKA TEPUATIOUO
KANoewv oT0Beprig, &nAadry TPOcBacn oToug TEAIKOUG OuvOpouNnTéEG ATTO TOV
TTAPOXO TTOU €AEYXEI TO TEPUATIKO OnUEio Tou TEAIKOU XpRoTn: Aev UTTAPXOUV TEXVIKA
Méoa (TEXVIKOI UNXaVIOUOI TTapAKaPUWnGS A VOAAAKTIKG cuoTANATA SPOPOAdYNONG) UE
Ta OTToIa va UTTOPEI va TTOPAKAUPOEi 0 TEXVOAOYIKOG TTEPIOPICUAG TTOUKABIOTE Tov
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TEPUATIONS o€ OTTOIOOATTIOTE IKTUO [N BIEKDIKACINO aTTd AAAOUG UTTAPXOVTEG 1] VEOUG
TTAPOXOUG.

Ta oToixeia NG €&étaong TNG ayopds odnyouv oT1o ocuptépacpa 01 o OTE é€xel
O0eamrolouaa BEon OTnN OXETIKA ayopd TEPUATIONOU KARGEWVY OTO BIiKTUO TOU.

210 onueio autd agicel va onuelwBei 0TI oTa idIa cupTTepdopaTta katéAnge n EETT pe
TNV utraplB. 406/34/11-10-2006 Atré@aon NG «OpICPOS TWV ayopwy XOVOPIKNAG
dlaoguvdeong dnuociwv oTaBepwyv SIKTUWY, KABOPIOUOS ETTIXEIPACEWY HE ZNPAVTIKN
loxu oTIG ev AOyWw ayopEg Kal UTTOXPEWOEIG auTwvy», (PEK 1669/B/18-7-2006).

AvdAuon ayopdg diafifaong KAoswyv

Me Bdaon Toug uttodoyiopoug Tng EETT, 10 pepidio ayopdg tou OTE og uttnpeaieg
diapiBaong gival uywnAéTEPO aTTd 98%.

Evw BewpnTIK& o1 ppayuoi ei06dou oTnv ayopd diapifacng dev gival avuttépBAnTol,
Oev uTTApyel atrodeIEn OTI KATTOIOI TTAPOXOI €XOUV KAVEI PEXPI CAMEPT TIG AVAYKAIEG
emevouoelg. AuTtO uTTopei ev pépel va €gnynBei Adyw Tou Omi n diaBifacn &ev
ayopAadeTal TTOTE WG HEPOVWHEVN UTTNPECIA, AANG TTAVTOTE 0€ CUVOUQOUO E EKKIVNON
N TeppaTiopd. Emiong, pétrel va AauBavetal utrown, OTI TTAPOAO TTOU yId TNV TTAPOXH)
uttnpeciwy diafifaong dev uTTapxouv @payuoi eI06dou £EiCOU GNUAVTIKOI JE AUTOUG
TTOU UTTAPXOUV VIa TIG UTTNPECIEG eKKivnaong KANoewv (dnAadr, n KaTaoKeur €vog
TAPouUg BIKTUOU TOTTIKAG TTPOoBaCNG), OTNV TTPAYUATIKOTNTA Ol avTaywvioTéG Ba
avaykadovtav va avatrapdyouv Tnv TotroAoyia Tou dikTiou Tou OTE, va aTToKTrigouv
TNV amapaitntn  utrodouny (e€0TTAICNOG  peTaywyAg BIKTUOU  KOpuoU) Kal  va
avaBabpioouv TN XwENTIKOTNTA TOU OIKTUOU KOPHOU TOUG TTPOKEIPNEVOU VA UTTOPOUV
VO TTaPEXOUV OTTOTEAEOUATIKEG UTInNpeaieg OlaBifaong avaueca oOTa onueia Tou
Oktoou Tou OTE. O mBavotnteg avamtuéng HIag TETOIOG QAVTAYWVIOTIKAG
EVOANOKTIKAG €VTOG TWV XPOVIKWVY TTAQICIWV TNG TTapoloag egétaong cival 1Idiaitepa
TTEPIOPIOUEVEG, IDIWG €AV An@BoUV UTTOWN T ONPAVTIKG KOOTN TTOU CUVOEOVTAl JE TV
avaTTuén Kal ETTEKTACT TOU SIKTUOU KOPHOU.

ATTO TNV GAAN pepid o OTE atroAapBdavel oikovouieg KAigakag AOyw TnG TTUKVOTNTAG
TOU BIKTUOU KOpUoU (TTou odnyei o€ ANiyoTepeg uttnpeoieg diapifaong Kai, ETTOPEVWG,
XOUNAGTEPO KOOTOG MeETAdooNng yia Tov OTE). EmmAéov €xel éva TTAEOVEKTNUO
KOOTOUG TTOU TTPOKUTITEI ATTO TIG OIKOVOUIEG OKOTTOU O€ OX£0N WE Ta Kolvd KOOTN yid
TNV TTAPOXI MIAG OEIPAG DIAQPOPETIKWY UTTNPECIWV UE TN XPHoN KOIVWV UTTOKEINEVWY
UTTOOOHWYV Kal UTTNPECIWV XovOPIKAG. Ol OIKOVOUIEG OKOTTOU £XOUV aKOuUN MEYOAUTEPN
emidpaon KaBwg augavetal To €UPOG TWV UTTNPECIWY OTIG OTIOIEG ETTIPEPIETAI TO
KOOTOG, PE ATTOTEAECHO £vag TTAPOXOG TTOU TTApPEXEl TNV upUTEPn duvaTr TTOIKIAI
UTTNPECIWYV Va gival o€ BE0N Kal va PEIWOTEI TO TTOOOOTO KOIVOU KOGTOUG TTOU TTPETTEI
va avakTnBei amd k&Be uttnpecia kal va BEATILVEI TNV IKAVOTNTA VA AVOKTHOEl OAa Ta
KOIVA KOOTN XWpPIg va XPeIddeTal va au§Aoel OnUAvTIKA TIG AIQVIKEG TIEG TOU.

TéNog, Oev UTTAPYXOUV OTOIXEIO TTOU va aTTodeIkvUouv OTI UTTApXoUV oruepa (A OTi
TIPOKEITAI VA UTTAPEOUV OTO APECO PEAAOV) BIWCIPEG EVOANOKTIKEG WG UTTOKATACTATO
amd TNV TAEUpd TnNG TTPOCQPOPAG yia TIG uTtnpecieg diapiBaong Tou OTE. O
uttnpeoieg d1apifaong dev ATTOKTWVTAI ATTO TOUG TTAPOXOUG UTTNPECIWY NAEKTPOVIKWY
ETTIKOIVWVIWY XWPIoOTA yia K&Be diadpoun. AvtiBeta, évag mapoxog (kal duvnTikog
TTAPOXOG) TPETTEI va gival o€ B€on va TIApEXEl UTTNPECIEG METAPOPAG TTARPOUG
k@Auywng. H EETT &ev moTelel 6T uttdpyxouv @opeic atnv EAAGda tTou Ba fAtav o€
Béon va avTidpdoouv (YypAyopa Kal Xwpis va empBapuvBolv pe onuavTikd TpooBeTa
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MN avakTAoIPa K6oTn) o€ yia auénon atmd Tov OTE uywoug €wg 10% OTIG TINEG TWV
uttnpeoiwv dlaBiaong. EkTég ammd T ouvémeleg TnG dIOTTIOTWONG AUTHAG TTou 1dn
avaeépbnkav oTtov opioud TG ayopdg, n EETT Bewpei 611 autr) n atroucia Biwaoiung
OuvnTIKAG €10000U onuaivel OTI dev UTTAPXEl aTTEIA] €10000U TTou va eTTIRdAE
TIHOAOYIOKOUG TrEpIOPICHOUC aTov OTE.

AapBdavovrtag uttéywn auToug Toug @payuoug €100dou, N EETT dev Bewpei o1 gival
mOavo évag VEOEIOEPXOUEVOG VA UTTOPEI VO KOTAOKEUAOEl €va vEO OIKTUO TTou Ba
MTTOpOUCE va avTiypdwel 6Ao A éva anuavTiKO TURAPa Tou SIKTUOU TOTTIKAG TTpdoRacng
Tou OTE €vTo¢ TV XPOoVIKWY TTAQICiwy TnNG TTapoucag eE£Taong.

EmmAéov n EETT Bewpei 611, dv dev UTIPXE PUBUION TWV XOVOPIKWY UTTNPECIWV
dlaBiBaong, évag mmapoxog diapifaong 6TTwg o OTE pe pepidio ayopdg uwnAoTEPO
Tou 98% oTnv ayopd xovdpikng diaBifaocng kKANoewv Ba aokouoe Tnv 10XU TOu €TTi
TWV TIMWV OTIG dIOTTPAYUATEUCEIG TOU hE AAAOUG TTAPOXOUG.

Ta oToixeia TG €¢€Taong TNG ayopdg odnyolv OTO CUUTTEPACHA OTI 0T OXETIKN
ayopd diaBifaong kAjoswv o OTE éxel dsommdlouca Bon.

210 onueio autd agiCel va onueiwBei 611 oTa idla cupTTepdouaTta katéAnge n EETT pe
TNV utraplB. 406/34/11-10-2006 Atré@aon NG «OpICPOS TWV ayopwy XOVOPIKNAG
dlaocuvdeong dnuociwv oTaBepwv dIKTUWVY, KABOPIOUAOS ETTIXEIPACEWY PE ZNUAVTIK
loxu oTIG ev AOyWw ayopEg Kal UTTOXPEWOEIG auTwvy», (PEK 1669/B/18-7-2006).

AvdAuon ayopdg AlavikAg mpoéofBacng o1o dnudoio TNAEQWVIKO biKTUO Of

otafepn Béon, péow PSTN kai BRA-ISDN ocuvdéoewyv, yia OIKIGKOUG KOl N,
OIKIOKOUG TTeEAATEG

2UhQwva Pe TOV OpIoHO ayopdg, otnv EAAAda uttdpxel onuepa uoOvo €vag
OUCIOOTIKOG TTAPOX0S Aiavikhg oTaBepng mpdofBaong oTevAhg {wvng oTto dnudaoio
TNAEQWVIKS dikTuo, 0 OTE.

O1 pévor TpéTTOI YIa va TTAPEXOUV Ol EVOAAAKTIKOI TTApoxol Alaviky TTpoofacn eival
MEOW BIKNAG TOUG UTTOBOWUNG 1 HEOW AdECUOTTOINTWY YPANPWY aTTd TOV TOTTIKO BPOX0
Tou OTE. Aedopévou 611 0 OTE €ixe o€ Aeitoupyia 4,310 ekaTouuupia cuvOETEIG OTO
OikTUO YXaAkoU Tou oTo TéAog Tou 2009, evw Tnv idla XPoVIKA OTIYUA UTTAPXav POvVO
937.878 mApwg adeopotrointol Bpoxol, o OTE civalr otnv ev Adyw ayopd o
KUpiapxog TTapoxog dlatnpwvTas PePidlo uwnAdTepo Tou 82%.

21ov lMapakdtw [Mivaka tTapoucidletal o aplBuog evepywyv ypauuwyv OTE kai o
apIBUOGS TTARPWG OBECUOTTOINTWY YPANHWV.

II\npwg PSTN+ISDN
Anodeoponoupeveg Evepyég I'pappég

I'pappég (OTE) Mepido OTE
30.6.2002 93 5.807.000 100,00%
31.12.2002 171 5.768.000 100,00%
30.6.2003 359 5.701.000 99,99%
31.12.2003 650 5.660.000 99,99%
30.6.2004 932 5.627.000 99,98%
31.12.2004 1.787 5.615.000 99,97%
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30.6.2005 3.823 5.562.000 99,93%
31.12.2005 5.018 5.513.000 99,91%
30.6.2006 6.836 5.421.000 99,87%
31.12.2006 12.176 5.382.000 99,77%
30.6.2007 80.056 5.305.500 98,49%
31.12.2007 232.582 5.095.000 95,44%
30.6.2008 411.893 4.873.000 91.55%
31.12.2008 589.234 4.664.461 88.78%
30.6.2009 773.110 4.475.839 85.17%
31.12.2009 937.878 4.304.501 82.10%

H EETT Oewpsei 611 n €icodog otnv ayopd Alavikiig oTabepAg oTevAG {Uvng OTO
onuéaoio TNAEPWVIKO BikTUo Ba atraiTouce onPavTiKG eTTiTeda eTTeEVOUCEWY aTrd TPITA
Mépn, Ta oTroia o€ peydAo BaBud Ba ATav Pn avakTAoIa KOoTn. AuTtd Ta uwnAd un
AVOKTACIMA KOOTN, Otav ouvdudadovTal HE TIC OIKOVOMIEG KAIJAKOG KAl TTUKVOTNTAG
TTOU XapakTtnpifel Ta OiKTuda TOTTIKAG TTPOoRaong, evioxUouv ONUAvTIKA TOoug
PPAayuoUGg €10000UG Yia KABe eTTixXeipnon TTou e6€TACel TN duvVATOTNTA KATAOKEUAG VOGS
véou OIKTUOU TOTTIKAG TTPOCRaCNG TTOU VO UTTOPEI va UTTOoTNPIEEI TNV TTaPOXT AIAVIKAG
oTaBepng TTPOGRacng oTevrg {Wvng.

EmmAéov n TTUKVOTNTA KAl N TTANPOTNTA Tou dikTUoU TTpdoBacng Tou OTE onuaivel
611 0 OTE Tutnkd Ba atmoAaupdvel TTAEOVEKTANATA KOGTOUG QvA YPOUUA EVavTl Twv
QVTAYWVIOTWV Tou TTapdXwyV BIKTUOU, Kal OUVETTWG Ba PTTopEl ouvrnBws va TTapEXE!
utTnpeoia atrdé AaKpo o€ AKPo o€ XOUNASTEPO KOOTOG aATTO TOUG EVAAAOKTIKOUG
TTapdxous. O1 CUVETTEIEG QUTWV TWV OIKOVOUIWY KAIUOKAG €ival TETOIEG TTOU €vag
eVOANOKTIKOG TTépoxog cival moavo va €xel upnAdTeEpo KOoTog atmd Tov OTE, aAAé
emiong Ba TTpétTel va €xel TINEG XapnAoTepeG atrd Tov OTE Trpokeiyévou va kepdidel
pepidIo ayopdg. Autd KAvel akOun Mo OUOKOAO yia €vav eVAAAQKTIKO TTAPOXO va
KAAUWEI Ta PN avakTACIPa KOOTN TToU £X0UV £TTEVOUBEI 0€ UTTOBOUEG BIKTUOU.

ETttiong 600v agopd TNV KATOOKEUN VOG vEOU BIKTUOU TTAAPOUG KAAUWNG i AKOWN Kal
oTnNV TTEPITITWON €VOG OIKTUOU  TTEPIOPICHEVNG KAIPAKOG UTTAPXOUV UWnAd [N
QVOKTACIMA KOOTN. AUTd Ta KOOTN auédvouv onuavTikG Toug gpayuoug €166dou yia
Toug TBavoug veosloepxouevous. H EETT dev avapével yecotrpdBeopa tnv €icodo
ammo TTAPOXOUG EVOAAOKTIKWV TTAATQOPPWY TTOU Ba TTapeixav uttnpeoie AIaviKAG
TPOcRaong oTevhg dwvng Kai Ba gixav Tnv duvaTtédTNTa VA PEIWOOUY TV dUvaun Tou
OTE oTtnv oxeTikf ayopd.

O1 evaAAakTiKOoi TTApoxol oTnv EAAGOa TTOU pTTOpOUV OrUEPA VA UTTOOTNPICoUV
uTTnNpeoieg ataBeprig TTpdoRacng oTevig {wvng (TT.x. TTApoxol Tou Paailovtal o€
adeopoTtrointn TTPOcRacn o€ TOTTIKOUG PPOXOUG) XPEIAZETal va TTPAYUATOTIOINCOUV
ONPavTIKEG €TTEVOUCEIG TTPOKEIMEVOU VA EYKATAOTACOUV TTANPN oTabepd dikTua WOoTE
va JTTopoUV va TTapExouv TTpooacn o€ €0vikG eTTiTTedo. AeSONEVWV TWV OIKOVOUIWY
KAipakag TTou amoAauBdver o OTE kai Ta uwnAd pn avakTAoiya KOoTn, n €icodog
otnv ayopd Alaviking mpdofacng oTevig {Wvng HECW OBECUOTTOINUEVWY TOTTIKWV
Bpoxwyv gival DUOKOAO VO TTPOCPEPEI ETTAPKI dUVNTIKO avTaywviouo o€ Babud trou
Va UTTOPEI va AEITOUPYAOEI WG ETTOPKNG aVTAYWVIOTIKOG TTEPIopIoOS yia Tov OTE.

O OTE civai gtriong mMBavo va cuvexioel va €Xel TTAEOVEKTHATA KOOTOUG £vavTl TWV
VEOEITEPYXOPEVWV AVOPOPIKA PE OTTOIadNATIOTE ayopd AIQVIKAG TTpOCBacns, onUAvTIKA
TTAEOVEKTIUATA AVOYVWPICINOTNTAG OHPOTOG OTO ETTITTESO AIAVIKWY UTTNPECIWY KAl
EUKQIPIEG OIKOVOUIWYV OKOTTOU TTOU TTPOKUTITOUV aTTé TIG £TTEVOUCEIG TOU O€ £COTTAICHO
SIKTUOU TToU dev Ba €TMITEUXBOUV ATTOPAITNTA ATIO TOUG VEOEITEPXOUEVOUG.2* AUTEC Kal
AAAeG DIOQOPESG avaPOPIKA UE TOV ETTIXEIPNMATIKG KivOUVO Kal TNV atroédoon YTTopouv

24 ILy. n peyéin melotetakn Paon tov OTE tov emtpémer va avantvgel moAAEG eQoppoyEg Tov T KOGTOG avanTuéig Toug Sikatoloyeital pe avapopd oe ot T peyoddtepn

mehatelokn Paom.
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va odnyrfioouv ot MeyoAUTEPN aTtraitoluevn atrdédoon NG emmévducng yia Toug
VEOEIOEPYXOMEVOUG. ZUVETTWG, UTTOPEI, CUANOYIKA (KOBWG Kal aToPIKG) va atroTeAoUV
emMITTALOV @payuod €106dovu.

H EETT dev Bewpei 611 KATTOI0G ayopaoTAG UTTNPECIWY AIaVIKAG TTpOoBaong OTEVAS
wvng uTTopEi va £xel Katrola agIoToTn evaAAAKTIKA €kTOG Tou OTE. Katd ouvéteia,
TiTrota Ogv UTTOdEIKVUEl OTI KATTIOIOG QYOPAOTAG A HIO Ouada ayopaoTwyv €XOuv
ETTAPKNA QVTIOTABUIOTIKY ayopaoTIKA 1I0XU WOTE va avTiIoTaduioouv Tnv UTTEPROAIKN
10XU Tou OTE aTtnv ev Adyw OXETIKA ayopa.

Ta oToixeia NG €¢€TAONG TNG Ayopdg odnyouv OTO CUUTTEPACHA OTI OTn  OXETIKN
ayopd Alavikng Tpdéofacng oto dnuocio TNAeQwVIkS dikTuo o€ oTaBepr) B€on, péow
PSTN kai BRA-ISDN ocuvdéoewy, yia OIKIOKOUG Kal un olkiakoug TTeAdTeg o OTE éxel
deotrofouca Béon.

210 onueio autd agiCel va onueiwBei 0TI oTa idla gupTTepdouata KatéAnge n EETT pe
v utr apiB. 411/017/22-11-2006 Amoégacr tTng «OpIoUOg NG ayopds Aiavikng
TpooBaong oto Anpooio TnAe@wviko AikTuo oe oTtaBepry Béon péow PSTN kal BRA
- ISDN ouvdéoewv yia OIKIOKOUG KOl M OIKIOKOUG TTEAATEG, KaBopIouog
ETTIXEIPACEWY PE ONUAVTIKN I0XU OTAV €V AOyw ayopd, KAl UTTOXPEWOEIS QUTWVY,
(PEK 1873/B/28-12-2006).

AvdAuon ayopdg aOTIKWV TNAEQWVIKWY UTTNPEECIWV KOl _ayopdg €0VIKwvY
TNAEQWVIKWY KANOEWV TTOU TTapEXOovTal o€ oTa0epr) BEon yia OIKIOKOUG KAl N

OIKIOKOUC TTEAATES

Bdoel Tou e&epxduevou dykou, To pepidio ayopds Tou OTE yia 1o a €¢dunvo Tou 2009
avEPXETAI TTEPITTOU OTO 68 % OTNV ayopd ACTIKWY KARCEwv Kal oTo 67,3 % oTnv
ayopd €Bvikwv KAACEwv (TTEPIAGUPBAVOUEVWY: TWV UTTEPOOCTIKWY KAACEWV, Twv
KANoewyv atmd otabepd TTPOG KIVNTO, TwV KANCEWV € TTapAXOUG UTTNPECIWY, OTTOU Ol
TeEAeUTaiEG epTTEPIEXOUV KAl TIG KAROEIG dial-up 1TTpog 10 Internet péow TnNG utnpeaiag
Tou EMNAK-MNEAK, 116 KAAOEIG pepIfduevou koaToug 801, TiIg KAAOEIG aTEAOUG XPEWONG
800, 1I¢ KARO€Ig OE uTTNpEaieg TTPooTIBEUEVNG agiag Kal TIG KAAOEIG o€ OUVTONOUG
KwOIKOUG).

H diaxpovikn €€EAIEN auTwv Twv PePIdiwv Tou OTE Trapoucidletal aTov akdAouBo
TTivaka:

Mepidio OTE otnv ayopa Mepidio OTE otnv ayopa
aoTIK®V KANocwv PBdoel tov | eBvikov kAfjoe®v, facet tov
e&epyopevon oykoo - BA. e&epyopevon oykoo - BA.
Inpeiwon a Inpeinon

2002 98,92% 98,83 %

2003 87,06% 94,52%

2004 78,03% 91,83 %

2005 74,08 % 90,60 %

2006 71,57 % 88,48%

2007 70,19% 83,60%
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2008 68,00% 77,30%

30.6.2009 68.60% 67.30%

2NUEILCEIC:

a. ‘Ewg kai 10 2003, n kivnon tou OTE tmou A¢eBnke utrown tepiAauaver emmpocOeTa TIg
(TotmikEQ) KAAOEIG YEPIfOuEVNG Xpéwaong Kal freephone.

B. Edw TrepiAauBdvovTal: UTTEPOOTIKEG, KAACEIC atmd OTaBepd TTPOG KIVNTO, KANOEIG OfE
TTAPOXOUG UTTNPECIWY, OTTOU OI TEAEUTAiEG eUTTEPIEXOUV TIG KANOeIg dial-up TTpog TO Internet
péow TNG uttnpeaiag Tou EMNAK-TIEAK, TIg KAAoelg pepi¢duevou kéaToug 801, TIG KAAOEIG
ateholg xpéwong 800, TiIG KAROEIG o€ UTTNPECieg TTPOOTIBEPEVNG agiag Kal TIG KANOEIG O€
OUVTOUOUG KWOIKOUG. ZnuelwveTal Ol €wg kai To 2003, n kivnon tou OTE T1ou Af@OnkKe
uttown Oev repIAauBdvel TIC (TOTTIKEG) KARTEIg pepIlOUEVNG XpEéwang kal freephone.

y. A6 10 A’ €€dunvo Tou 2009, n dIGKPION GE AOTIKEG KAl UTTEPACTIKEG OUCKOAEUEI, KaBwg
oplopévol Tdpoyol aduvatolv va TIG Olakpivouv. Katd ouveTTeia, opiOUEVEG KANOEIG TTOU
KavovIK& Ba xapakTneifoviav wg UTTEPACTIKEG, TTEPIAAUBAVOVTAI WG ACTIKEG.

H EETT Bewpei O6m Tapapévouv @payuoi €10000U OTIC QyOopEG Twv OTaBepwV
(aoTikKwv Kal €BVIKWY) Miavikwv KARoewv. Evw civar duvatdv va €ioéABel KATToI0G
oTnVv ayopd Xwpig va TTpofei oe onuavTikKEG eTTeEVOUCEIG 0€ UTTOOOWMN, aTTaITouvVTal
€TEVOUCEIG YIO TIG TTWANCEIG, yIa TNV TTPpowenon Twv TTPOIGVTWYV Kal TNV TIHOAOYNOR
TOUG, yia Tnv €Euttnpétnon TEAATWV KOK. ETIMTpooBéTwg, n oxéon Tou £xel
dnuIoupynBei peTagU TOU TTEAGTN Kal TOU TTAPOXOU TTOU ToU TTapéXEl BiKTUOo, divel Tn
duvatotnTa KAl Ta PEOA OTOV TEAEUTAIO va ‘avaKTAOEl TOug OTIOIOUG TTEAATEG
atmmoxwpnoouv amd autév.®® H mlavotnta va @Uyouv ol TIEAATEC ypryopa aTrd
KATTOIOV VEOEIOEPXOUEVO auEAvel TTEPAITEPW TO KOOTOG Tou KaABOTI €TIRAAAEl TNV
ouvexn ‘UtTepAoTTIon’ TwV TTEAATWYV TOU.

EmmpooBétwg, o OTE éxel TTAcOoveKTANATA KOOTOUG EVAVTI TWV VEOEICEPXOMEVWV
ASYW TWV OIKOVOPIWY KAIJOKOG Kol OKOTTOU TToU TTNYAdouv aTrd Ta KOIVA OTOIXEIO KAl
TPOIOVTA yId TnV TTopoX Twv Ola@opwyv utnpeoiwyv. O1 OoIKoVouieg OKoTToU
oxetidovTal Ye TNV UTTAPEN MIAG EUPEIOG YKAUOG UTTNPECIWY HE KOIVa KOOTN KaBwg o
TTApOoXO0G dUuvaTal va avakKTACEI T KOIVA KOOTN atmd Tnv kaBe utrnpecia. O1 0IKOVOieg
KAigokag oxeTtifovtal pe TNV UTTapén PeYoAUTEPWY OYKWV yia Tnv KABe uTtnpecia
KaBwg 10 KOOTOG yIa TNV TTAPOXI MIAG HovAadag PEIVETAI OEBOUEVOU OTI O TTAPOXOG
ouvaral va poipdoel Ta KOOTN AVAPEST O€ TTEPICCOTEPES HOVADEG.

H EETT onpeiwvel 611 n €midpacn Twv ATTOTEAECUATWY TWV OIKOVOUIWY KAIJAKAG KAl
OKOTTOU, av Kal ONPAVTIKA, €ival OXETIKA TTIO TTEPIOPICHEVN OTIG AYOPEG KAHOEWY aTTO
OTI OTIG ayopég TTPOoRacng. AuTo o@eileTal oTo OTI O EVAANAKTIKOG TTApOoX0g duvaTal
va Xpnoigotroifjoel 1o OiKTuo Tou Oe0TTOOVTOG QOpPEa eKPETAAAEUONG XWPIG va
XPEIACETAl VO UTTOOTEI Ta KOOTN €TTEVOUONG TTOU OUVOEOVTAl HE VEEGC UTTOOOMEG.
Qotoo0, n EETT Tovicel etriong o1 01 evaAAAKTIKOI TTépoxol Katdgepav va au¢Aoouv
Ta pepPidI ayopdg TOUG OTIGC AyOpPEG KANOEWV OUVETTEID Twv PUBUICTIKWV
UTTOXPEWOCEWV TTOU TOUG ETTETPEYAV VA ATTOKTOUV TA OXETIKA TTPOIOVTA XOVOPIKAG O€
KOOTOOTPEPEIG TIMEG.

Eri Tn Bdoel aToixeiwv Tou £xel cuykevipwaoel N EETT @aiveral 611 n evnuépwaon Twv
TTEAATWV QVOQOPIK& HE TN OuvaATOTNTA EVAAAQKTIKWY KANOCEWV XPNOIUOTTOIWVTAG
eVOANOKTIKOUG TTapdxoug auédveTtal, aAAd dev éxel @Tdoel va ayyilel TNV TTAsioyn@ia
oTnNV ayopd TwV TEAIKWV XPNOTWV.

Aedopévou O n TR e€akoAouBei va atroteAei Tov TTapdyovra TTou kKaBopilel TIg
ETMAOYEG TWV TTEAATWY AVOQOPIKA WE TNV ammoQact] Toug va aAAGgouv TTapdyo

25BAéne emiong cvlimon oy 11n ExOeon 6mov avadvetar ) apvntikn enidpoaon g TOMTIKNAG ‘EmovaKTong nehatd’..
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KAQOEwV?®, eival Oavov OTI évag VEOEIOEPXOMEVOS Ba TIPETTEl va TTPOCQEPEI
ONMAVTIKEG EKTITWOEIG A TTOAU BIOQOPOTIOINUEVEG UTTNPETIEG TTPOKEINEVOU VO WOACEI
Toug TTEAGTEG va peTakivnBolv o€ autdv. H TpwTtn oTpaTtnyikr woTtdoo gival BUCKOAN
OedopEVOU OTI O VEOEIOEPXOMUEVOG £CapTdTal OTTO TA XOVOPIKG TTPOIOVTA TOU TTPWNV
OeoTTOloVTa POPEA EKPMETAANEUONG TTPOKEIMEVOU VA TTAPEXEI TA AIAVIKA TTPOIOVTA TOU.
EmMmpooBEéTwg, N eMKEVIPWAN TV EVAAAGKTIKWY TTAPOXWY O€ AVTAYWVIOUO ETTI TN
BAoel Twv TINWV €XEl APVNTIKEG ETTITTITWOEIG OTN IKAVOTNTA TOUG VO ATTOKOUIoOUV
onpavTikd é00da TTou Ba TOUG EMITPEWOUV va KAAUWOUV TO KOOTOG £100D0U TOUG Kal
va XpNMaTodoTACOUV TNV APXIKN UTTNEECIA 1} €MITTAEOV KAIVOTONEG UTINPECiEG ava
TTEAGTN A TNV TTAPOXT] ETTITTPOCOETWY UTTNPETIWV.

Ta oToixeia TNG €6€TOONG TWV aAyopwv 0dnyoUv OTO CUMTTEPAcUa OTI OTn  OXETIKA
ayopd OOTIKWV TNAEQWVIKWY UTTNPEECIWY TTOU TrapéxovTtal o€ oTaBepr) Béon yia
OIKIOKOUG KOl PN OIKIAKOUG TTEAATEG KOI OTNV OXETIKI ayopd €BVIKWV TNAEQWVIKWV
KAAOEWV TTou TTapEXOovVTal o€ 0TaBepr BE€0N yIa OIKIOKOUG KOl U OIKIOKOUG TTEAATEG O
OTE éxel deomrdélouca BEon.

210 onueio autd agicel va onuelwBei 0TI oTa idIa cupTTepdopaTta katéAnge n EETT pe
TNV utr'apiB. 412/021/29-11-2006 atrégacn Tng «Opioudg Twv ayopwyv AIGVIKAG TwV
Onuociwg dIaBETINWY AOTIKWY KAl EBVIKWYV TNAEQWVIKWY UTTNPECIWV TTOU TTAPEXOVTAI
oe oT10Bepny Béon, Tov KaBOPIOUS ETTIXEIPAOEWY HE ONUAVTIKN 10XU OTIG €V AOYW
QAYOpPEG Kal TIG UTTOXPEWOEIG auTwv» (PEK 1900/B/29-12-2006).

Avdalvon ayopdag yovdpikrg evpulwvikig npoofaong péow tov DSL diktvov 100
OTE

Ta kpiITApia Ta otroia Ba TTPETTEl va €peuvnBei edv TTAnpoUvVTal TTPOKEINEVOU va

eCetaoTei n Umapgn Ocomdéloucag BEong o€ OXECON ME TNV TTAPOXN XOVOPIKAG

eupulWVIKNG TTPOoRacng avaAlovTal KAaTwTEPw, Kal TTEpIAaUBAvouyY Ta €ENG:

e Ta pepidia ayopds Tou OTE 1600 0€ Ooxéon Pe GAAQ pépn TTou SPACTNPIOTTOIOUVTAI
oTnv ayopd 600 Kai ev OYel TNG £¢EAIENG TNG ayopdc,

e TNV mMOavétnTa duvnTikoU avTaywviouou, Ikavou va aoknoel mieon otov OTE,
I0iWG ev OWEI TWV PPAYUWY €I0080U Kal avdaTTTuéng TnG ayopdg Kal

e TNV UTapé¢n i PN AvTIOTABMIOTIKNAG QYyopaoTIKG dUvaung TTPOEPXOPEVNGS aATTO
TTEAATEG XOVOPIKAG

ZUPQWvVa JE TOV OPICHO TNG ayopdg Tng XovopikAg eupulwvikng Tpoéofacng,
uttdpxel otnv EAAGDQ 0ucCIooTIKA POVO €vag TTAPOXOG XOVOPIKAG €UPULWVIKAG
mpooBaong, o OTE, tmou katéxel pepidlo tmou TTpooeyyicel To 100% OTn OXETIKNA
ayopd TTpoiovTwy. g avtiBeon pe TTOANEG GAAeg ayopég oTnv E.E., OTIC OTT0iEg
TTOPATNPEITAI TITWON TWV HEPISIWV ayopdg Twv OTABEPWY KOIVOTTOINKEVWY POPEWV
eKueT@Aeuong, o OTE mapouciace pia pikpr) TTWon Tou pepIdiou Tou HOAIG TO
TIPWTO Kal To deUTePO e€aunvo Tou 2008. AgiCel O va onuelwdei OTI To PePIdIO ToOu
OTE diatnpeitar mapdAn tnv avdamTtufn TTou aTTavTATal Ta TEAEUTaia Xpoévia OTnv
ayopd AlNToB, n otroia atroTeAsi CUOXETICOUEVN ayopd avwTépou eTTITTESOU.

21OV TTapaKATW Trivaka, TTapoudidleTal n 10TopIkr €EENIEN TOU GUVOAIKOU apiBuou
ypaupwyv ADSL T1Tou Trapéxovtal atré Tov OTE.

26 Xopgova pe v épevvo katavarotdv g EETT mov diegixdn tov Iovkio tov 2005, ot ‘yaunkés xpedoels’ Hewpolvial g 0 ONUOVIIKOTEPOG TOPAYOVTHG amd TOVG

Kotavod®Tég e otadepn) cVVSESN GTO GTTL TOVG.
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Xovolo Xovolo I'pappég I'pappég I'pappég Mepidro
I'pappov I'pappov XEII OTE XEII amno a6 ANovg | OTE oty
AIITB XEIT (OTE OTE o¢ ITapoyovg | XEII
Awavikn) & AM\ovg
OTENET) ITapoyovg
2005 B 6.884 151.109 110.670 40.439 - 100%
2006 A 10.980 283.046 179.829 103.217 - 100%
2006 B 19.504 464.817 306.402 158.415 - 100%
2007 A 95.378 661.634 447.394 214.240 - 100%
2007 B 274.091 809.430 586.308 223.122 - 100%
2008 A 465.333 900.731 722.693 161.098 16.940 97,13%
2008 B 646.124 988.534 864.021 94.413 30.100 96,96 %
2009 A 773.110 1.067.472 970.153 65.621 31.698 97,03%
2009 B 937.878 1.113.446 1.060.821 52.625 - -

AKOUN Kal 0TV TTEPITITWON KATd TNV oTToia Ta uepidia ayopdg gival 100%, ottwg eival

auté Tou OTE Tou TIpooeyyicel

10 100%,

ouvaral

va ugioTtavtal

KATTOIOI

AVTAYWVICTIKOI TTEPIOPICHOI, KAl VA TTPAYHATOTTOINGEI onuavTikr €i00d0¢ aTnVv ayopd.
Etmopévwg, n atmeiAf €iI0600u oTnv ayopd, €iTe JOKPOTTPOBETHA €iTe yia éva GUVTONO
XPOVIKO dIdoTnua, gival €vag atrd Toug Bacikoug avTaywVICTIKOUG TTEPIOPICUOUG TWV
KOIVOTTOINUEVWY QOPEWV EKUETAAAEUONG, TOUAAXIOTOV OTTOU N €i0000¢ auTh €ival
mOavh (kar Ox1 UTTOBETIKNR), £yKalpn Kal ouoIaoTIKr. H atTelAf el06d0ou peiwveTal dTav
UTTAPXOUV CNUAVTIKOI @PAyHOoi €1I0000U.

H €icodog otnv ayopd XovOpIKAG €upulwvikng Tpoofacng Ba atraitouce TTOAU
MeYAAeG eTTEVOUCEIG, OI OTTOIEG dNUIOUPYOUV UN AvAKTACIUA KOOTN. AUTA Ta GNUAVTIKA
MN avokTAolga KOoTn, Otav ouvOudlovTal WE OIKOVOUieEG KAIUOKAG Kal TN QUOIKA
TTUKVOTATA TTOU XOpPaKTnpEifouv Ta SikTtua TOTTIKAG TTPOCRA0NG, auédvouv onuavTika
TOUG QPaypoUG €I00B0U YIa HIa €TTIXEIPNON TTOU €€eTACEl TN dUVATOTNTA KATOOKEUNG
véou OIKTUOU TOTTIKAG TTpdofacng mTou Ba umopei va utrooTtnpiel Tnv Trapoxn
EUPUWVIKAG TTPOCRaCNG.

O1 Tapoxol Twv UPICTAUEVWY BIKTUWV oTnv EAAGDA TTOU PTTOPOUV va UTTOOTNPIEOUV
UTTNPECieg O0TEVAG dwvng, OTTWGS WVNTIKA TNAEQWVIa PECW ETTIAOYAG KAl TIPOETTIAOYASG
Qopéa Ba xpelaoTei va KAVoOUv OnPavTIKESG TTEVOUCEIG YIa va avaBabuioouv Ta SikTud
TOUG O€ €TTTTEdO TTOU VO PTTOPOUV VA UTTOOTNPigouv eupulwvikég utinpeoieg. H EETT
0ev yvwpilel KATToIoUG TTapOXOoUG EVAAAOKTIKWY OIKTUWYV TTOU TTpoTiBevTtal i €ival o€
Béon va kavouv TETOIOU €idoug €TTevOUOEIG, TOUAAXIOTOV KOTd Tn OIGPKEIQ TNG
TTapouoag egétaong. EmmmAéov, kavéva atmmd Ta uttdpyovTa Siktua dev €xel TTANPN
YEWYPAQIKA KAAUWN TTPOKEINEVOU va eival oe BEon va €1I0€ABelI oTnv ayopd Kal va
avraywviaTei Tov OTE, 4 10 oTr0io va eival Ikavd va TTETUXEl ETTOPKEIC OIKOVOMIEG
KAIJOKOG TTPOKEINEVOU VA UAOTTOINOEI TIG €TTEVOUCEIG TTOU ATTAITOUVTAI VIO TV TTAPOXN
UTTNPECIWYV EUPULWVIKAG TTPOCRaCNG.

EmrAéov, uttdpyouv uwnAd un avokTioiua KOOTN TTOU CUVOEOVTAI UE TNV KATOOKEUR
€VOG vEOU eupulwVIKOU OIKTUOU, akOun Kai dv dev ATav o€ €BvIKO eTTiTTedo. Ta KOOTN
auTd auédvouv onUavTikKd Toug PPAyYHoUG 1I0080U Yia TTIBavVoUG VEOEITEPYXOPEVOUCG.

Moavr) eicodog otnv ayopd XEM Ba ptmopouce va utdpel ammd TTAPOXO TTou
opaoTnplotroigital aTnv ayopd AlMNTB, n otoia atmmoteAei ayopd avwTépou eTTITTEOOU
NG ayopdg XEM. H AMTB &ivel otoug Mapdyoug Tn duvardtnTa va XenoidoTToIgouy
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TO UQPIOTAuEVO BikTUO TTPOCoRaong TTARPous kKdAuwng Tou OTE, WOTE va TTPOCPEPOUV
€ITE TIG OXETIKEG NIAVIKEG EUPULWVIKEG UTTNPETIEG /KAl XOVOPIKEG UTTNPEDIEG O€ AAAOUG
Mapodyxoug. AKOua OPWG Kal G° auTrh TRV TTEPITITWON, TTAPATI TO ATTAITOUREVO KOOTOG
emévouong yia Tnv KAAuywn o€ MaveAAadIkd emTiTredo gival onPavTIKE PIKPOTEPO ATTO
TO KOOTOG avdamTuéng/eméktacng  OIKTUOU, TTOPAMEVEI  UTTEPPROAIKA  PEYAAO.
EmmpdoBeta, mépav TG «dnuioupyiag» SIKTUoU TIpdofacng, aTraitolvTal Kai
TIPOCOETEG ONUAVTIKEG €TTEVOUCEIC YIA THV TTOPOXH TWV ATTAITOUPEVWY CUVAPWV
uttnpeoiwy (A.X. backhaul). Ta pn avakTAociga KOOTn KABIOTOUV T OCUYKEKPIYEVN
TIPOCEYYIon OXeOOV ammayopeuTiKh. To wg dvw cuptTépacua empBeBaiwveral Kal ammd
TNV EAAEIYN onUAavTIKAG TTPoc@opds uttnpeciwv XENM petall Twv Tapoxwy, Tapd tnv
HEYAAN avdatrTugn o€ apiBud adeouoTTOINTWY TOTTIKWY BPOXWV.

EmmAéov, o OTE wg Kkovotroinuévog @QopEag EKUETAAAEUONG OTN OUYKEKPIMEVN
ayopd, eivar mBavd va €xel TTAEOveKTAPATA KOOTOUG O€ OXEOn ME TOUG
VEOEITEPYXOPEVOUG TTAPOXOUG OTNV ayopd XOovOpIKAG EUPUlWVIKAG TTPOCRacng akoun
Kal  Ootav  Trpayuartotrolouvtal ol idleg  emevduoelg. Autd  cupfaivel &10TI O
KOIVOTTOINUEVOG  QOopEac  eKUETAAAEuanG eivar TmBavd AOyw TnNG  UPICTAPEVNG
UTTOOOMNAG Kal TNG MEYAANG TTEAATEIOKAG PAoNG va €xel PeYoAUTEPEG OUVATOTNTEG
OIKOVOUIWYV OKOTTOU TTPOKEIPEVOU VA OEIOTTOINCEI TIG VEEG ETTEVOUOEIG O EUPULWVIKEG
UTTOOO0EG, O1 OTToiEG BEV Eival ATTAPAITNTO VO UPICTAVTAI VIO TOUG VEOEICEPXONEVOUG.
EmmAéov, 0 kolvoTToINuéVOG QopEéag eKUETAAAEUONG £XEl EUKOAOTEPN TTpdoRacn o€
mOavoug TTEAATEG AIQVIKNAG VIO TIG VEEG UTTNPECIEG KATWTEPWY oOTadiwv. AuTOi Ol
ONPavTIKOi  TTaPAyovTeG Kol AANeEG dla@opég OTTWG To ETTITTEdO  KIVOUVOU TTou
avaAauBaveral ammd Toug VEOEITEPXONEVOUG TTAPOXOUG KABWG Kail To TTIBavo eTmiredo
amoédoong, onuaivouv 611 TBavoy va atmmaiTeital yeyaAutepn atrdédoon TnG EmEVOUONG
yia autoug. ETTopévwg, ol TTapayovTeEG AUTOi, KABEVAG XWPIOTA KAl KUPIWG CWPEUTIKA,
ouVvIoTOUV ONUAVTIKO @payud €100d0u.

2uvoyilovtag, n EETT dev Bewpei 0TI KATTOIOG veOEIoEpXOUEVOG OKOTTEUEl 1 Ba
MTTOpOUCE va KaTaokeudoel pe emmiTuyia éva véo SikTuo TTPOoBacng (IKavo va TTAPEXEI
TIG UTTNPECIEG auTEG) TO OTToio Ba uTToKABIoTA TO OUVOAO | TUAUA Tou OIKTUOU Tou
OTE. Téhog Oev Bewpei 6T Ba TrpaypaToTroinBouv €TTApPKEIC €TTEVOUCEIC OTNV
UTTApYOoUCa UTTODOWN TTPOKEIUEVOU va avaBaduioTei o€ TéTolo BaBud woTe va UTTopEi
vVa UTTo0TNPIEEl TNV TTAPOXT EUPUCWVIKNG TTPOORACNG 0€ OAN TNV ETTIKPATEIQ.

Edv évag mdapoxog akoAouBei otnv ayopd TTPOKTIKEG OI OTToieg eival Tmoavov
KATaXPNOTIKEG, OI TEAATEG dUvavTal BewpnTIKA VA OOKACOUV AVTIOTABUIOTIKI
ayopaoTikr) 1oxU. Otav oI ayopaoTég €ival PeyAAOl Kal 10XUPOI, WTTOpoUV va
avTIOpAoouV aTTOTEAECHATIKA O Mia améTTelpa alvénong Twv TIHWV aTTd TOUug
mpounBeutéc. H EETT e&frace tnv mBavétnta kai/ 3 Tnv Umapén T1é€T0IaG
QVTIOTABUIOTIKAG AyopaoTIKAG I0XU0G OTNV ayopd, KaBwg n Utrapén avTioTaBuIoTIKAG
AYOPAOCTIKNG I0XUOG CUVIOTA OUXVA £vav ONUAVTIKO OXETIKO TTAPAYOVTA OTIC AyOPEG
XOVOPIKAG.

ZnUEIVETAl WOTO0O0, OTI N AVTIOTABUIOTIKY AyopaCTIKN 10XUG duvaTtal va ugioTaral
MOvVo OTav peyGAol TTEAATEG XOVOPIKAG (OTNV TTEPITITWON auTr, TTEAATEG XOVOPIKAG
OTTWG 01 eVAAAOKTIKOI TTAPOXOl) €xouv Tn Ouvatotnta (evidg €UAOYOU XPOVIKOU
TAaIoiou) va OTpa@ouv o€ AANEG eVOANOKTIKEG (TT.X. va MPnv ayopdoouv 1 va
OANGEOUV TTAPOXO) CUVETTEID PIAG auénong Twv TIHWV 1 HIOG ETTATTEINOUMYEVNG
aug¢nong mipwv. H EETT dev Bewpei OT1 évag ayopacTAg XOvOPIKAG €UPUlWVIKAG
TPOCRacng £xel GAAeG eVOAANOKTIKEG GO0V a@opd TIG UTTNPECIEG TTOU TTAPEXOVTAI ATTO
Tov OTE. Emopévwg, dev ugiotatal ayopaoThG TIOU va UTTOPEl va QAOKACE
QVTIOTABUIOTIKI ayopadTIKA 1o0XU n otroia Ba uTropouce va avTiIoTaBuioel TRV TEPACTIA
1IoxU Tou OTE oTtn oxeTiki ayopd. MpdayuaTi, n umapén amd Tov OTE evdg TTOAU
uwnAoU pepidiou ayopdg (Trepitrou 97%) 1rou TTANcIadel To 100%, xwpic mlavéTnTa
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ONPAvTIKAG VEAG €1I0000U 0TNV ayopd, UTTOdEIKVUEL OTI N QVTIOTOBUIOTIKA QyOpPaOTIKN)
I0XUG gival attiBavo va Asitoupynoel wg TeIBapyxikog unxaviopog yia tov OTE.

H e¢étaon Twv oToixEiwv TG ayopds odnyei oTo cUPTTéPACHa OTI TNV OXETIKA ayopd
yia TNV TTapoxn XovOpiKAS cupulwvikng mrpéoBacng otnv EAAnvikn EmmikpdTeia, o
OTE éxel deomrdélouca BEon.

2710 onpeio autd agifel va onpeiwBei 6T oTa id1Ia cupTTepdopata katéAnge N EETT ue
v utrapiB. 531/066/23.07.2009 (PEK1549/B/28.07.2009) «Opiopdg EBvVIKAG
Ayopdg XovopikAg EupulwvikAg [lpocPacng, KabBopiopdg Emixeipricewv e
ZnuUavTikA loxu otnv ev Adyw Ayopd kal YTTOXPEWOeI§ auTwy (2° Mipog AvaAuong)».

Avdlvon ayopdg Aavikrg enpolmvikng npooPaocng péow texvoloyiag xDSL

Ta kpiITApia Ta otroia Ba TTPETTEl va €peuvnBei edv TTAnpoUvTal TTPOKEINEVOU va

eetaoTei n UTTapén deotrdélouca BEon 0 oxéon Pe TNV TTAPOXN AIAVIKAG EUPULWVIKAG

TPOcRaong avaAlovTal KaTwTépw, Kal TTEPIAaNBAvouY Ta €ENG:

e Ta pepidia ayopds Tou OTE 1600 0€ Ooxéon Pe GAAQ pépn TTou SPACTNPIOTTOIOUVTAI
oTnv ayopd 6c0 Kai ev Owel TNS €EAIENG TNG ayopdc Kal

e Tnv mMBavéTtnTa duvnTikoU avTaywviouou, Ikavou va ackAoel Trieon otov OTE,
1I0iWG ev OYel TwV QPayPwy €10600U Kal avatrTugng tng ayopdg 1600 o€ eTmiTTedo
ANlavIKAG 600 Kal O€ ETTITTEDO XOVOPIKNG.

Tov Aekéuppio 2004, omv ayopd AlaviKAG €upulwvikAG TpoéoBacng HEow
Texvohoyiag ADSL T1o pepidio Tou OTE Bdaoel ypaupwyv ADSL cupTtrepiAauavouévou
Twv ypapuwv AMTB, avepxdétav oe 81,76% evw Tov Aekéuppio tou 2009 o¢
50.50%..

Mepidwa Ayopag paoer ypaupuwv ADSL (ue AIITB)

Aex | Ioov | Aex | Ioov | Aex | Ioov | Aex | Map | Aex | Ioov | Map | Aex
2009 | 2009 | 2008 | 2008 | 2007 | 2007 | 2006 | 2006 | 2005 | 2005 | 2005 | 2004

OTE 50,50 | 52,05 | 53,84 | 53,37 | 54,11 | 59,10 | 63,26 | 63,65 | 70,05 | 73,25 | 77,85 | 81,76

AOITIOL | 49,50 | 47,95 | 46,15 | 46,43 | 45,89 | 40,90 | 36,74 | 36,35 | 29,95 | 24,75 | 22,15 | 18,24

AT Ta oToixeia TTou €xel otn &1a0son ™G n EETT yia Tnv uttd e&€Taon Trepiodo,
QaiveTal 0TI UTTAPXEI apXIKA Mia peiwon Tou pepidiou Tou OTE otnv ayopd AlavIKAG
eupulwvikig TpooPaong Méow Texvohoyiagc xDSL kai otnv  ouvéxela uia
otaBepotroinon Tou pepidiou 10 2009. MapdAn OUwWG TNV peiwon Tou HEPIdioU O€
ATTOAUTa voUpEpa O apiBudg ypaupwy AIavIKAG eupulwvikng TTpocpaocng tou OTE
€XEl TTApOUCIACEl ONUAVTIKF augnaon. Z1ov TTapakdatw Mivaka TTapouacidleral n €EAIEN
TWV OUVOAIKWY YPAPPWY AlavIKAG eupulwVvIKAG TTpéoBaacng.

Aek 2009 Ioov 2009 Aex 2008 Toov 2008 Aex 2007 Iovv 2007

2.100.756 1.864.017 1.604.558 1.349.124 1.083.521 757.012

Ava@opikd pe TNV €€étaon Utrapéng duvnTikoU avTaywviopou, IkavoUu va OOKACEl
miean otov OTE, 18iwg ev Oyel Twv @payuwy €I0600U Kal avaTTuéng TG ayopdg,
TIPETTEI VA An@OEi utTdwn OTI N aTtrelAr} €100600U PEeIWvVETAlI 6TAV UTTAPYXOUV TNPAVTIKOI
@payuoi €l06dou. 210 £TiTTed0 AlAVIKAG, 01 ppaypoi el06dou dev gival uwnioi Adyw
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TNG dUVATOTNTAG TWV TTAPOXWV VA PETATTWAOUV TNV AIQVIKY) eUupulwVvikr TTpooBacn o€
TEAIKOUG XPAOTEG. AedOPEVOU OUWG TOU YEYOVOTOG OTI TTOAAG aTTd TA TTAEOVEKTANATA
TTou atroAapBavel To Aiaviké dkpo Tou OTE trpoépxovTal atrd TIG OIKOVOUIEG KAIJAKOG
KAl OKOTTOU TOU €EKTETOMEVOU OIKTUOU TOU O€ €TTITTE®O XOVOPIKNG (OXETIKA ayopd),
KpiveTal avaykaio va An@Bolv uméyn ol @payuoi €16600uU TTOU UTTAPYXOUV Kal O€
ETTITTEDO XOVOPIKNAG.

H avdAuon ¢ ayopdg XovdpikAG eupulwvikig TmpdéoBaong, odAynoe oTo
CUMTTEPAOUA OTI N OXETIKI ayopd OgV €ival ETTOPKWG AVTAYWVIOTIKI. ZUYKEKPIPEVA, N
EETT O¢v Bewpei OTI KATTOI0G VEOEIOEPXOUEVOG TTAPOXOG OKOTTEUEI ) Ba puTTopoucE va
kataokeudoel e emTuyia éva véo SikTuo Tpdofacng (Ikavo va TTapéXEl TIG UTTNPETIES
auTég) To oTToi0 Ba UTTOKABIOTA TO GUVOAO 1} TRua Tou BIKTUOU Tou OTE. TéAog, n
EETT dev Bewpei 611 Ba TTpaypaToTroiNB@oUV £TTAPKEIG TTEVOUCEIS OTNV UTTAPXOUCO
utTodou] TTPOKEINEVOU va avaBaBuioTtei oe TéTOI0 PaBUO WoTe va JTTopEl va
uTTOOTNPICEl TNV TTapOoXN TTPOCRACNG o€ OAN TNV ETTIKPATEIQ.

Aegdopévou Tou uwnAou pepidiou TG ayopdg TTou katéxel o OTE kal Twv GNPAvTIKWY
Qpayuwy €106dou o€ eTiTeEdo XOvOPIKAG, TTpoKUTITEl OTI 0 OTE katéxel deatrdolouca
Béon otnv ayopd Alavikig eupulwvikAg TTpdoBaong pEow Texvoloyiag xDSL.

TéNog Ba TrpétTel va onuelwBei 0TI Ta TTPoIdvTa AIAVIKAG EUPUCWVIKNG TTPOCRaoNg
dlaTiBevtal oTnV ayopd deopoTroinuéva Pe TTpoidvTa mpoéoBaong ato AladikTuo.

Awav. Evpod.
Evpod. | Ilpoop.
ITpoop. oto
ADSL | Internet

Aek Toov Aex Toov Aek Toov Aex Toov
2009 2009 2008 2008 2007 2007 2006 2006

Aeoporn OTE OTE
Ipowov [ ITpoof. [ Internet | 50.50 52.5 53.84 52.06 48.78 53.09 53.16 45.82

Eval\. | EvahA.
ITapoy. | Ilapoy.
ITpoof. | Internet 49.50 47.95 46.15 46.43 45.89 40.90 36.74 38.84

ZOVoAo 100,00 100,00 100,00 98,50 94,67 93,99 89,89 84,66

Mepov. | EvalA. ISPs
Ipotov. | Iapoy. | Internet - - - - - - - -

ITpoof.
OTE ISPs
ITpoof. | Internet 0 0 0 1,50 5,33 6,01 10,11 15,34
2OVoAo 0 0 0 1,50 5,33 6,01 10,11 15,34

O1wg @aivetal kai oTov avwTépw lMivaka atmd 1o T€Aog Tou 2008 €xel oTaPATAOE N
01G0son  TTPOIGVTWY  AIaVIKAG  €UPUlWVIKNAG TIpéoBaong Ta oTroia  TTwAouvral
gexwploTd atréd mpoidvTa TTPOoBacng o1o AladiKTUO. ZUVETTWG O CUVOPOUNTEG EXOUV
EYKaTOAEIYPEl TNV ayopd PEUOVWPEVWY UTTNPECIWY Kal €xouv odnynbei otnv eviaia
ayopd TTpoidvTwyv TTpoécRacng kal diadikTuou. ETouévwg, atmd Tig ayopég AlaviKAG,
Ba Tpémel va egeTaoTel Kupiwg n ayopd AlavikAg €upulwviKAG TTpdoBacng oTo
Oladiktuo péow TeEXVOAoyiag xDSL, Ttou TreplAapBdavel 1600 TNV €UPUCWVIKNA
TPOcRaan 600 Kal TV TTpéafacn oTo Internet.

Avalvorn ayopdg Mavikrg svpolwvikrng mnpocPaong oto Swadiktvo péow
1exvoloyiag xDSL

Ta kpimpia Ta otroia Ba TTPETTEl va gpeuvnOei €dv TTANpoUvVTal TTPOKEINEVOU va
eCetaotei n Umapgn Oecomodloucag Bféong oe oxéon ME TNV TTAPOXN AIGVIKAG
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EUPUCWVIKNG TIPooPBacng oT1o diadiktuo péow TexvoAoyiag XxDSL  avaAvovral

KATWTEPW, Kal TTEPIAaUBAvouY Ta €EAG:

* Ta pepidia ayopdg Tou OTE kai Tou Opidou OTE 1600 o€ ax£0N e GAAa PEpN TTOU
0paCTNPIOTTOIOUVTAI GTNV Ayopd OG0 Kal £v OYel TNG £€EAIENG TNG ayopdg Kal

e Tnv mMBavéTtnTa duvnTikoU avTaywviouou, Ikavou va ackAoel Trieon otov OTE,
1I0iwWg ev OYel Twv PPayPwy €10600U Kal avatrTuéng tng ayopdg 1600 o€ eTTTTEdO
NlavikAg 600 Kail o€ TTiTTed0 XOVOPIKAG Kal

ZUgewva pe TN vopoAoyia Tou AEK, TTOAU peydAa pepidia ayopdg, dvw tou 50%,
TpéTTel va Bewpnbolv wg amodeifn Tng utmmapgng dsomdloucag BEong, €KTOC aATTO
eCalpeTIKEG TTEPITTTWOEIGY . EEGANOU, To AEK £xel atmopavOei® &1 pia mixeipnon Tou
katéxel deotrdélouoa BEon o€ pia ayopd Kal UTTepEXouca BEon o€ EeXWPIOTEG, AAAG
oTevd ouvOEOUEVEG ayopEs, BpiokeTal o€ kKaTdoTaon duvAlEVN va CUYKPIBEI e TV
katoxf deommoloucag BEong ae OAEG TIG OIKEiEG ayopég, ETToPéVWG, HIO QEPOMEVN WG
KOATaXPNOTIKA CUMPTIEPIPOPA HIOG TETOIAG ETTIXEIPNONG OTIC €V AOYyw EEXWPIOTEG
ayopEg, Xwpig va xpeladetal va atrodeixBei 611 auth katéxel ekei deatmdofouca Béon,
MTTOPEI va euTTiTITEI 0TO APBPO 86 TNG ZUVONKNG.

O1wg @aivetal ammd Tov TTivaka TTou akoAouBei, atrd Tov Aekéuppio Tou 2004 péxpl
Tov Aeképppio Tou 2008, o OTE karteixe ouvexwg pepidia ayopdg dvw tou 50% otnv
ayopd Alavikig eupulwvikAg TTpdofacng oTo AladikTuo péow TeXvoAoyiag xDSL.
2UYKeKpIPéva, oTnv ayopd AlavikKAG eUpulwVIKAG TTpéoBacng oTo OIadIKTUO HECW
Texvohoyiag ADSL 1o ouvoAiké pepidio Tou OTE avepxotav o€ 70,17% 10 AekéuBplo
Tou 2004, oTnVv ouvéxela TTapaTnEAOnKe pia TITwon kal amd Tov Aekéufpio Tou 2007
TTapaTnPEiTal yia pikpr] avodog pe atrotéAeoua 1o uepidio Tou OTE Tov Aekéufplo Tou
2008 va avépxetal o€ 53,84%.

Mepidia Ayopdac atnv ayopd Aiavikng eupulwvikng mpocBaons oto dIadikTuo uéow
rexvoAoyiac xDSL(mapoxni mpoéoBaons & umnpeoiwv O1adIKTUou amd Tov idio
T@poxo)

Aav. Evpod.
Eopol. | Ilpoop.
IIpoop. oto
ADSL | Internet

Aexk Ioov Aek Ioov Aek Toov Aex Toov Aek
2009 2009 2008 2008 2007 2007 2006 2006 2005

Aeopor. OTE OTE
[poiov. | TIpooP. | Internet | 50.50 5205 | 53.84 | 52.86 | 51.53 5649 [ 59.13 54.12 60.22

Eval\. | Eval\
IMapoy. | Ilapoy.
ITpooP. | Internet | 49.50 47.95 46.15 47.14 48.47 43.51 40.87 45.88 39.78

Avo@opIkG e TNV €gétaon Uttapéng duvnTikoU avTaywviopou, IKavou va OOKAOEl
miean otov OTE, trpémel va An@Bei uttdywn OT N ammelAf €I0000U HEIWVETAl OTAV
UTTAPXOUV ONUAVTIKOi PPayMoi €l0000uU. 210 £TTITTEDO AIQVIKAG, O @payuoi €106d0u
O¢ev gival ugnAoi Adyw Tng duvaTtdTNTAG TWV TTAPOXWY VA PETATTWAOUV TNV AIQVIKN)
eupulwvik TTPOORACN Kal va TNV TTAPEXOUV OTOUG TEAIKOUG XPAOTEG Hadi PE TIG
uTTnpecieg O1adIkTUoU. @a TTPETTEl OPWG va An@Bouv uttéwn 1600 N HOVOTTWAIOKA
Béon tou kaTtéxel o OTE otnv ayopd xovopikhg eupulwVIkrg TTpéoacng 600 Kal ol

27 Anogdoeig tov AEK: YrnoOeon C-62/86 Azco vs. Commission [1991], ECR 1-3359, map. 60, Yno0eon T-228/97, Irish Sugar vs Commission [1999], ECR 11-2969, map.70,
Yno0eon Hoffmann — La Roche vs Commission [1979], ECR 461, nap. 41, Anopdaoceig ITEK: Yro0son T-30/89 Hilti vs Commission [1991], ECR 1I 1439, map. 91, YnoOeon T-
83/91 Tetra Pak vs Commission [1994], ECR 1I-755, map. 109.

28 Ynobeon api. C-333/94 P, Tetra Pak xotd Emrtpomig [1996], Zuiloyn I-5951.
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PPAyUoi €1I0000U TTOU UTTAPYXOUV OTNV €V AOYyw ayopd Xovopikrg, OedOPEVOU TwV
TIAEOVEKTNUATWY TTOU aTToAauBavel 1o Alaviké dkpo Tou OTE tTou TTpoépyovTal atrd
TIG OIKOVOUiEG KAIMOKAG KAl OKOTTOU GTO ETTITTEO0 XOVOPIKAG.

EidIkoTEPQ, OTTWG TTpoavVAPEPONKE, OTO £TTITTESO XOVOPIKAG, TTPOEKUWE OTI N OXETIKA
ayopd Ogv €ival €TTAPKWS QAVTAYWVIOTIKA. ZUykekpigéva, n EETT dev Bewpei O
KATTOIOG VEOEIOEPXOMEVOS TTAPOXOG OKOTTEUEl 1] Ba PTTOPoUCE VO KOTAOKEUAOEl ME
emrTuxia éva véo dikTuo TTPOoBacng (IKkavéd va TTapéXEl TIG UTTNPETIEG AUTEG) TO OTTOIO
Ba uttokaBI0Td TO CUVOAO 1} TUAMA Tou BIKTUoOU Tou OTE (1O OTTOiO €ival OTPATNYIKO
KOl OUCIWOEG YIa va odnNyAcel oTn dnuIoupyia VEWV UTINEECIWY TNG CUYKEKPIMEVNG
ayopdg). H gicodog otnv ayopd xovOpIKAG eupulwvikAg TTpocBacng Ba atmaitoloe
TIOAU peYAAeG €1TeVOUCEIG, OI OTTOIEG dNUIOUPYOUV PN avakTAoINa KOoTh. Autd Ta
ONPavTIKA PN avokTioiya KO6oTn, 0Tav ouviualovTal PE OIKOVOUIEG KAIMAKAG Kal Tn
QUOIKA TTUKVOTNTA TTOU XapakTnpifouv Ta &ikTua TOTTIKAG TTPOcacng, aufdvouv
onPavTiké Toug @Paypouls €1I00d0U yia MIa €TTIXEipnon Tmou €¢eTdlel T duvaTdTnTa
KOTOOKEUNG véou OIKTUOU TOTTIKAG TTpdoBacng Tou Ba PTropei va utrooTnpiger Tnv
mapox eupulwvikng TpocPaong. Tédog, n EETT 0Oev Oewpei 61 Ba
TIPAYHATOTTOINBOUV ETTAPKEIG ETTEVOUCEIG OTNV UTTAPXOUCO UTTOOON] TTPOKEINEVOU VO
avaBabuiotei oe TéTOI0 POBUO WOTE VA MTTOPEI va UTTOOTNPIGEl TNV TTAPOXN
UTTNPECIWYV TNG OUYKEKPIMEVNG ayopds o OAN TNV ETTIKPATEIA.

EE€aAou kai pe Baon Tn vopoAoyia Tou AEK pia etmixeipnon duvartal va Bpioketal o€
deomrofouca Béon TTapd TNV UTTAPEN EVOAAAKTIKWY AVTOYWVIOTIKWY dIKTUWYV, UTTO TNV
TpoUTTé0eon 611 TO0 péyeBog 1 n onuacia Tou BIKTUOU TOU TTOPEXEI OE€ AUTOV TN
ouvaToTnNTa VA CUMTTEPIPEPETAlI aveapTnTa atrd AANOUG @opeic eKUETAAAEUONG
dIKTUOU?.

Me Baon Ta avwTépw Kai AapBdavovTag uttown a) Ta uwnAd pepidia dvw Tou 50% TToU
Kateixe ouvexwg o OTE atréd tov Aeképppio Tou 2004 péxpr Tov Aekéuppio Tou 2008
otV ayopd AIGVIKAG €UpulwVviKAG TTpoofacng oT1o AladikTuo PEOW TeXVOAOyiag
xDSL, B) tnv deomolouca Béon tou katéxel o OTE otnv ayopd TnG XOovopikng
eupulwvikng TTpooRacng n otroia ouvdEeTal aTevd PE TNV UTTO Kpion ayopd y) Ta
UQIOTAPEVA ONUAVTIKA OIKOVOMIKA KOl EUTTOPIKA EUTTODIA yIa TNV €i0000 TwWV VEWV
EMIXEIPACEWY (UYPNAOI payuoi e10680u) o€ TTITTESO XOVOPIKNAG, KABWG £TTIONG Kal O)
TIG ONUAVTIKEG OIKOVOMIEG KAIJOKAG Kal OKOTTOU OTTwg Kal To TTPoRAadiopa Adyw
OUVOAIKOU HEYEBOUG TNG €TTIXEIPNONG KAI T TTAEOVEKTHMOTA OE TEXVOAOYIKO ETTITTESO
Tou amoAaupaver o OTE, mpokuttel 611 0 OTE katéxel deommdlouca Béon otnv
ayopd Alavikig eupulwvikAg TTpéoBacng oTo diadikTuo péow TexvoAoyiag xDSL.

Katdxpnon dsoméloucag 8éong

H Eidik EuBuvn 1ng eTaipeiag OTE AE yia pn mepIiopiond TOU avTaywviouou -
Emidpaon 1 EV_AGVW TrPpAKTIKAC OoTNV BIWoIUOTNTA TWV EVOAAGKTIKWYV

MAPOX WV

Emi Tn Bdoel Tng deommdloucag Béong Tng etaipeiag OTE AE oTig wg dvw oploBeioeg
OXETIKEG QYOpPEG KOl evOWel TwV TIAPATAPAOEWY TIOU OnUEIWBNKay avwTépw
AVaQOpPIKA:

a) Je TN oupuépewon Tng etaipeiag OTE A.E. pe tnv Amégaon 531/065/23.07.2009
(PEK 1550/B/28.07.2009) «Opioudg EBvikAG Ayopdg XovdpikAg AdeouoTToinTng

29 Ynobeon apld. COMP/M. 1741 — MCI WorldCom/Sprint, wap. 196
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MpéaoBaong (MAApoug kal Mepifduevng) oe MetaAAikoUg Bpoxoug kar YTroBpdyxoug,
KaBopiopdg Emixeiprnocwy pe ZnuavTikr loxt otnv ev Adyw Ayopd Kail YTTOXPEWOEIG
auTtwyv (2° IMopog AvaAuong)» Kai I9iwg TIG UTTOXPEWOTEIS i) TTapOxNS TTpéoBacng Kai
XPAoNG €IBIKWV gukoAiwyv SIKTUOU Kai ii) dnuocicuong Mpoo@opds Avagopds e
OpIoHEVO eAGXIOTO TTEPIEXOMEVO N EETT em@uAdooeTal OTTwS atmo@avoei OxXeETIKA e
TO Bépa TNG cuPpopYwong NG etaipeiag OTE AE e TIC GUYKEKPIYEVES PUBUIOTIKEG
TNG UTTOXPEWOEIG. AVTIOTOIXO CUVETTWG PE TO BEUa TNG CUPHOPPWONG TNG ETaIPEING
OTE AE pe TIg WG Gvw puBUICTIKEG TNG uTToXpewoelg, N EETT emeuAdooeTtal 6TTwg
atmmopavOei kKar oxeTik& pe To B€ua TN 101K euBUvNg TN etaipeiag OTE A.E. yia un
TTEPIOPIOHUS TOU AVTAYWVIOUOU.

B) ME TN cupudpewon TnG etaipeiog OTE AE pe mig Ammogedoeig EETT Al EETT
482/051/27-5-2008 «MeBodohoyieg/ Apxéc KooTtoAdynong kair  AoyioTikou
Alaxwpiopou  yia TNV uAotroinon Twv  emMPRANBéviwy oTtov OTE  puBpIoTIKWVY
UTTOXPEWOEWY €AEYXOU TIHWYV, KOOTOAOYNONG Kal AOYIOTIKOU dlaXwpIoPoU OTIG
ETMIPEPOUC OPIOBDEITEC ayopPEG NAEKTPOVIKWY ETTIKOIVWVIWY Kal AOITTEG puBuiceIcy
(PEK 1151/B/24.06.2008), dev £xouv €€aAei@Bei TTANPWG Ta EPWTNHATIKA WG TTPOG
Tov £av n etaipeia OTE AE oéBetal Tnv 181aiTepn €uBUVN TNG YA W TTEPIOPICHUO TOU
AVTOYWVICHOU OTIC WG Avw ayopéG OTIG OTToieg KaTExel Odcomdlouca Béon, 1 €av
mpofaivel e katdyxpnon Tng Oeocmoloucag Béong TNG o€ autég  Ola TNG
CUMTTEPIPOPAG TNG MWN  eKTTAAPpWONG/f| HEPIKAG EKTTANPWONG TWV  PUBUICTIKWV
UTTOXPEWOEWY  TTOU TNG €xouv emMIRANBEL. AvTioToIXO OUVETTWG PE TO B€ua Tng
OUMPPOpewaong Tng etaipeiag OTE AE pe TIG wg dvw pUBUICTIKEG TNG UTTOXPEWOEIG, N
EETT emouAdooetal 6TTwg atro@avOei kal oxeTiké pe 1o BEua Tng €I0IKAG €ubBUVNGg
NG eTaipeiag OTE AE yia pn trepiopiopd Tou avtaywviouou.

Mvetar 101aiTepn pveia ev TTpokelpévw 6T n UTTapén deotmoloucag BECEWS OTIC WG
avw oploBcioeg oXeTIKEG ayopég dev agaipei atrd Tnv eTaipeia OTE AE 10 Sikaiwpua
va OIOQUAATTEI TO EUTTOPIKA TNG CUHUPEPOVTA, €XEl O TNV euxépela va Trpofaivel o€
EVEPYEIEC TTOU Kpivel TIPOCPOPES yia Tnv TIpooTacia  kal Tpowbnon Twv
OUPQEPOVTWY TNG, TTANV OUWG BEV PTTOPOUV VA YiVOUV OEKTEG TETOIEG EVEPYEIEG OTAV N
ev ANOoyw emxeipnon TreplopiCel dla TWV  EVEPYEIWV TG TOV  QVTAYWVIOUO
Tapapaivovrag Tig mPBAnBeioeg o autriv pUBUION, evioXUOVTAG WG €K TOUTOU TNV
0eoTrOfouca BE0N TNG A ETTEKTEIVOVTAG TNV 0 GAAEG ETTNPEACOPEVEG OXETIKEG AYOPEG.

AAANAEVEETN TTWANON TTPOISVTWYV

To UuTTOBANBEV  TTPOG €yKpIon OIKOVOUIKO TTpdypappa  Tng etaipeiag OTE A.E.
atroTeAei éva TTAKETO «ouvOUAOTIKWY utnpeoiwyvy (bundling- multi product rebate
scheme), kaBot mepiAauBavel Tig kKaTwBI uttnpeoieg (a) MpdoBaong ato PSTN kai
ISDN BRA diktuo (B) 250 AeTiTd QOTIKO-UTTEPACTIKWY KAACEWV €VIOC Kal €KTOG
OIkTUoU OTE (y) 50 AeTrTd KAAocwv a1rd 01aBepd OTE TTPpOG €BVIKA KIVATG OAWV TWV
eTaIpEIV KIVNTAG TnAspwviag (y) Alavikig tmpocPBaocng oto PSTN kai ISDN Bra
OikTuo () eupulwviki TTPOGRacn oTo dladikTuo TaxUTNTAG 24 mbps

Emi0eTik TigoAdynon
Mpokeiyévou n EETT va ekmiyioel katd OO0V TO ‘TTOKETO UTINEECIWY HE TNV
emwvupia «Conn-x internet & OpiAia mixed 300 3 Conn-x 24mbps +250+50F2M»

Tou e€mOBupei va eicdyel n etaipeia OTE A.E. otnv ayopd, duvatal va emQEPE
ATTOTEAEGUATA TTEPIOPIOTIKA TOU AVTOYWVICHOU OTIC WG AVW OPICOEIoES OXETIKEG
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ayopég, Kpiolyn €ival —oUP@WVA KAl PE Ta O00a TIPOBAETTOVTAl KAl ATTO TNV
Avakoivwaon NG EE (BA.avwTtépw)- n €¢€Taon TwV KATWOI TTAPAPETPWV:

a) €dv Ta emauénTIKA €000a yia KAGBe TTpoidv Tou TTakéTou KaAutmTouv 10 LRAIC
k6oTOG TNG eTaipeiog OTE AE yia Tnv eicaywyr) Tou TTPOIOVTOG OTO TTOKETO Kal

B) €dv Ta ouvoAikd £écoda Tou TTakéTou eival uwnAdtepa ammd 1o LRAIC k6GTOG TNG
etaipeiag OTE AE, €dv dnAadr n TINA OTNV OTToi0 TTPOCQPEPETAI TO TTAKETO OUVIOTA
TTEPITITWON ETTIOETIKAG TIMOAOYNONG.

Me Bdaon 1a aTtoixeia TTou uttéBale n etaipeia OTE AE pe Tnv v utr’ ap. TpwTt. EETT
EMIM. YTHP. 2885/®.960/21.06.2010 (ap. Tpwt. OTE EMI1 804.2/A EMT. 90/18-
06-2010) emoToAl Tng, N EETT 1poéPn o€ £Aeyxo yia TV UTTapén A KN €TTIOETIKAG
TINOAGYNONG (predatory pricing) Kai SIATTIOTWONKE OTI UTTAPXEI Eva BETIKO TTEPIBWIPIO
METAEU TWV €06OWV Kal TOU HAKPOTTPOBECOU HECOOTABUIKOU ETTAUENTIKOU KOOTOUG
(LRAIC) Tou gv Aoyw TTpoypappaTog. Zuvertwg n EETT kpivel 611 dev UTTApXEl
TTPOOEDN EK HEPOUG TNG ETAIPEIAG TTPAKTIKNG «ETTIOETIKAG» TIMOAGYNONG.

ZupuTrieon mep1@wpiou

Mpokelyévou va ekTIPNBei katd 1600V Bl TNG €1I0AYWYAS TOU  OIKOVOUIKOU
mpoypdpuarog  «Conn-x internet & Opidia mixed 300 3 Conn-x 24mbps
+250+50F2M» , n etaipeia OTE AE dUvatal va Trpofaivel o€ ‘cuptrieon mrepiBwpiou’,
n EETT e€ftaoe edv évag euAoya atmmodoTikdg mapoxog (REO- Reasonably Efficient
Operator) Ba nArav oe B6€0n va aviaywvioTel ETTIKEPBWG Tn Oe£CUOTTOINUEVN
TIPOCPOPA, XPNOIUOTTOIWVTAG TIG OXETIKEG XOVOPIKEG UTTNPECIEG TTOU TTAPEXOVTAI ATTO
ToV Kupiapyxo 1Tapoxo (SMP), oTig dIaQOoPETIKEG AMIOVIKEG AYyOpPEG.

MNa tov éAeyxo ouptrieong miywv n EETT e&étaoce e€dv 10 €0000 €vog eUAoya
atrodoTikoU TTapoxou (REO- Reasonably Efficient Operator) ival xaunAdtepo ammé 1o
MEOO OUVOAIKO KOOTOG.

Katd tnv die€aywyn tng e&étaong n EETT &iékpive d0o Trepimtwoelg UAoya
atrodoTIKOU TTaPOXOU:

a) Tov eVOAAOKTIKO TTAPOXO O OTTOI0G TTaPEXEl £va TTAPOMOIO TTPOIGV HECW XPAONG
NG €upeong TPooBacng, ayopdlovtag uTtrnpeoieg Xovdplkng Ekuicbwong
Mpappwv 1 ouloyng kKAnoswv atrd Tov OTE (MpoetiAoyf gopéa)

B) Tov evaAAaKTIKO TTAPOXO O OTTOIOG TTAPEXEI £va TTAPOHOIO TTPOIOV HECW XPHoNG
NG dpeong TpooPacng, ayopdlovtag uttnpecieg AdeopoTrointng MpdoBaong
oTtov Totmiké Bpoxo amd tov OTE

O o16x0¢ ToU v Adyw eAéyxou gival va kaBopioTei eGv O eVOAAAKTIKOI TTAPOXOI Kal
MO CUyKeKpIpéva €dv évag eUhoya atmodoTikog TTapoxog (REO-Reasonably Efficient
Operator) ytTopei va avTaywvIoTEl TO CUYKEKPIPMEVO OIKOVOUIKO TTpdypauua Tou OTE
oTnv Alavikr] ayopd (downstream) xpnoIPOTTOIWVTAG TIG XOVOPIKES (upstream) €10poég
yIa TIG OUVOUOOTIKEG uTTnPeaies (bundled).

EidikoTEpa KaTA TOV €AEyXO TwV TTPOTEIVOPEVWY aTTd Tov OTE mipoAoyiwv n EETT
¢ANafe uttdwn TNG Ta akdAouba:

a) Ta atmoteAéopata Tou KooToloylikoU EAéyxou (OXeT.ly), 0 OTroiog agopd oTa
TIHOASYIa Tou €Toug 2010, TTpoKEINEVOU VO KOBOoPIoEl Ta OTOIXEId TOU KOOTOUG TWV
OXETIKWV UTTNPECIWYV YIO T UTTO €E£TACT OIKOVOUIKA TTPOYPANHOTA.

B) Ta véa TEAN TeppaTiIopoU oTa KivATd OikTua TTou Ba 1oxUoouv ammd 1-1-2009
oUpgwva pe Tnv Amoégaon Tng EETT AP. All. 498/046/15-10-2008 oxeT (0).
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y) Ta 1T0000Ta retail minus Twv uttnpeciwv Xovopikng ExkpicBwong MNpauuwv (XEN)
o€ epapupoyn TG Atrégaong tng EETT oxer (1,1y)

0) Tnv 12 pAvn &éopueucn Tou ouvdpPOUNTH OTO €V AOYW TTPOYPAPMA KABWG Kal TO
TENOG aTTEYKATACTAONG

€) mig TpoPAéweig Tou OTE (kivnon, ouvdpounTtég, avapevopeva €ooda) TTou
TIPOKUTITOUV ATTO TNV €I0aywyr) Tou v Adyw TTpoypduPaTOog oThv ayopd.

ATTO TOov €AgyxOo TTPOKUTITEI OTI yia éva €UAoya atmodoTikdé TTdpoXo O OTToiog
dpaoTnplotrolgital ye aueon mTpocPacn (AMTB), To TePIBWPIO yia TO TTPOYPAUUA
«Conn-x internet & OpiAia mixed 300 3 Conn-x 24mbps +250+50F2M»  eivai
apvnTIKO TNG TagNG TOU [.....] (BA. Mapdptnua A).

MNa éva euhoya atTodoTIKO TTAPOXO O OTTOI0G dPACTNPIOTTOIEITAI YE EUPEDN TTPOCBACN
(XEl' 4 ouAhoynl KANoewyv), To TTEPIBWpPIo yia To TTpdypauua «Conn-x internet &
OpiAia mixed 300 4 Conn-x 24mbps +250+50F2M» €ival ettiong apvnTikd TnG TéENG
TouU [.....] (BA. MMapdpTtnua A).

TEAIKA ZYMMNEPAZMATA:

EK Twv avwTépw TTPOKUTITEN OTI,

* g@ooov ouppwva ue Tnv AM EETT 406/34/11.10.2006 (PEK 1669/B/14.11.2006)
«Opiouég Twv Ayopwv Xovdplkrg Alaouvdeong Anuociwy ZtaBepwv AIKTUWY,
KaBopioudg Emixeipiocwyv pe Znuavtikh loxy omg ev Adyw Ayopég Kal
YTTOXPEWOEIG aUTWV», N eTalpgia «Opyaviopos TnAemmikovwviwy TG EAAGDOG
A.E» opicbnke wg emixeipnon katéxouoa Znuavtik loxu (ZIA) oTig ayopég
Alaolvdeong Anuociwy Z1aBepwv AIKTUWY Kal WG €K TOUTOU UTTOKEITAI O€ OEIpd
KAVOVIOTIKWYV UTTOXPEWOEWY OTIG WG AVW OXETIKEG AYOPEG.

* g@ooov ouppwva ue Tnv AM EETT 388/012/30.05.2006 (PEK 932/B/18.07.2006)
«Opioudég EBvikAG Ayopdag XovopikAg lMapoxng Adeouotrointng lMNpodcaong
(MARpoug kai Mepigduevng) oe MetaAlikoug Bpdyoug kar YTToBpdxoug yia 1O
OKOTTO TNG TTAPOXAG E€UPUCWVIKWYV KOl QWVNTIKWY UTTNPECIWY, KabBopliopog
Emyxeipiocwy pe ZnPavtikA loxu otnv ev Adyw Ayopd Kal YTTOXPEWOEIG QUTWV»,
n eraipgiac «Opyaviopudg TnAemkoivwviwvy TG EAAGSog A.E» opioBnke wg
emyeipnon karéxouoa nuavtikh loxo (ZIA) otnv ayopd XovdpikAg Mapoxnig
Adeopotrointng  MpdéoPaong  (cuptrepidauBavouévng TNG  MEPICOMEVNG
TPooBaong) o NETAAANIKOUG BPOXOUG KAl UTTORPOXOUG YIa TO OKOTTO TNG TTAPOXNG
EUPUCWVIKWY KOl QWVNTIKWY UTTNPECIWV» KAl WG €K TOUTOU UTTOKEITAI O€ O€Ipa
KQVOVIOTIKWYV UTTOXPEWOEWV OTIG WG AVW OXETIKEG AYOpPES

gpéoov  oUpewva pe TRV Al EETT  531/065/23.07.2009 (PEK
1550/B/28.07.2009) «Opioudg EBvikng Ayopds Xovdpikrg AdeouoTtrointng
MpéoBaong (MAARpoug kai Mepilduevng) o€  MetaAAikoug Bpdyoug kai
YmroBpdyxoug, KaBopiopdg Emixeipriocwy pe Znuavtikn loxu otnv ev Adyw Ayopd
Kal YTTOXpewoelg autwy (2°¢ Tupog AvaAuong)», n etaipgia «Opyaviopog
TnAemkoivwviwv TG EANGBOG A.E» opioBnke wg eTmixeipnon katéxouoa
Znuavtikg loxyu (ZIA) omnv ayopd Xovdpikng [Mapoxng AdeopoTrointng
MpdoBaong (cuptrepIAauBavouévng TNG HEPICOUEVNG TTPOORAONG) O& HETAAAIKOUG
BpOXOUG Kal UTTORPOXOUG YIa TO OKOTTO TNG TTAPOXAG EUPUCWVIKWYV KAl GWVNTIKWY
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UTTNPECIWV» KAl WG €K TOUTOU UTTOKEITAI O€ O€IPA KAVOVIOTIKWY UTTOXPEWOEWYV
OTIG WG AVW OXETIKEG AyOPES

e@oéoov auugwva pe Tnv AN EETT 531/066/23.07.2009 (PEK1549/B/28.07.2009)
«Opioudég EBviKAG Ayopdg Xovopikng Eupulwvikng MpoéoBaong, Kabopioudg
Emyxeipiocwyv pe Znuavtiki loxo otnv ev Adyw Ayopd Kai YTTOXPEWOEIG AUTWV
(2°¢ T'upog Avaiuong)», n etaipegia «Opyaviopdg TnAetiKoIvwviwy TNG EANGSOG
A.E» opicBbnke wg emixeipnon katéxouoa Znuavtikh loxu (ZIA) otnv ayopd
Mapoxns Xovdpikwv Ytnpeoiwv Eupulwvikhg MpdéoBaong kal wg €K TouTou
UTTOKEITOI O€ OEIPA KAVOVIOTIKWY UTTOXPEWOEWV OTNV WG AVW OXETIKA ayopd.

epéoov  oUpewva upe Tnv Al EETT  412/021/29.11.2006 (PEK
1900/B/29.12.2006) «Opiouog Twv Ayopwv AlavikAg Twv Anpooiwg AlaBéoigwy
AoTIKWV Kal EBVIKwv TNAEQWVIKWY YTINPEECIWV TTOU TTapéXovral o€ 2Tabepn
©¢on, Kabopiopdg Emixeiprioewy pe ZnuavTikr loxu oTig ev Adyw Ayopég Kal
YTTOXPEWOEIG auTwWV», N eTaipgia «Opyaviouog TnAetmikoivwviwy TG EAAGSOG
A.E» opioBbnke wg emmixeipnon katéxouoca npavtiky loxu (ZIA) (a) otnv ayopd
ONUOCiIWG BIABECINWY AOTIKWY TNAEQWVIKWY UTTNPECIWY TTOU TTAPEXOVTAI O€
oTaBepny B€0n yia oIKIOKOUG Kal Jn oIkiakoUg TTeAGTeS (B) oTnv ayopd dnuociwg
OIaBEOINWY EBVIKWV TNAEQWVIKWY UTTNPECIWV TTOU TTapéxovTal o oTaBepr) Béon
yIO OIKIOKOUG KOl pn OIKIakoUg TreAdTeg (oTnv otmoia  TrepIAapBavovTal ol
UTTEPAOTIKEG KAAOEIG, Ol KARo€Ig atTd 0TaBepd SikTuo TTPOG SIKTUO KIVATHG KABWGS
Kal O KANO€IG 0 TTApPOXOUG UTTNPECIWY, CUUTTEPIAANBAVOPEVWY TwV KANOEWV
dial up Tpog 1O dIadikTuO HEéow TnG uTmnpeciag Tou EMAK/MEAK) (ayopég
utr'ap.3 Kai utr'ap. 5 g ‘ZuoTaong’ avTioTolxa), Kal w¢ €K TOUTOU UTTOKEITAl O€
O€IPd KAVOVIOTIKWY UTTOXPEWOEWV OTIG WG AVW OXETIKEG AYOPEG

gpéoov  oUpewva upe Tnv Al EETT  411/017/22.11.2006  (PEK
1873/B/28.12.2006) «Opiopog 1ng Ayopdg Alavikig lMpdéoBaong oto Anuédoio
TnAepwvikd AikTuo oe Z1aBepr) ©éon péow PSTN kai BRA-ISDN Zuvdéoewy yia
OIKIOKOUG Kal MN-olkiakoUg TTeAdTes, KaBopiopdg ETmXeiprioewy PE ZnUAvTIKA
loxy otnv ev Adyw ayopd kal YTTOXPEWOEIG auTwv», N eTaipeia «Opyaviopog
TnAemkoivwviwv TG EANGBo¢ A.E» opioBnke wg emmixeipnon katéxouoa
ZnuavTiknA loxu (ZIA) otnv ayopd Alavikrg MNMpdéoBaong ato Anuoaio TnAepwvikd
AikTuo o€ Z10Bepn O¢on péow PSTN kai BRA-ISDN Zuvdéoewv yia OIKIGKOUG Kal
MN-0IKIOKOUG TTEAATEG (ayopég uTr'ap.1 Kal uTr'ap. 2 NG ‘ZU0Taong avtioTolxa) Kal
WG €K TOUTOU UTTOKEITOI O€ OLIPA KAVOVIOTIKWY UTTOXPEWOEWY 0TV WG Avw
OXETIKA ayopd.

epoéoov oUPQWva JE Ta 600 diamoTwenkav avwiépw, n etaipeia OTE A.E.
kartéxel 0eomréfouca BEon oTIC akOAOUBES ayopEg

i. Xovdpik ayopd Adeopotrointng lMpdoBacng otov Totkd Bpdxo kai
YTtroBpdyo (AMNTB) kai TIg ouvageic EUKOAIEG

ii. Ayopd ekkivnong KANoewv

iii. Ayopd TeppaTIONOU KAAOEwv Ot TEAIKOUG XPNOTEG aAVA PEUOVWHEVO
oTa0ePO dIKTUO

iv.  Ayopd diaBifaong KAAoEwy

v. Ayopd Miavikng TTpoocfaong oTto dnudoio ThAEPWVIKO OiKTUO o€ 0TaBEPN
Béon, péow PSTN kai BRA-ISDN ouvdéoewyv, yia OIKIOKOUG KAl Wn

OIKIAKOUG TTEAATEG
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Vi.

Vii.

Viil.

IX.

Ayopd aoTIKWV TNAEQWVIKWY UTTNPEECIWV TIOU TTApEXOVTAlI O€ OTaBEPn
B£0n yIa OIKIOKOUG KAl JN OIKIOKOUG TTEAATEG.

Ayopd €0BVIKWV TNAEQWVIKWY UTTNPECIWY (CUPTTEPIAAUPBAVOUEVWY TWV
KANoewv atmd o1aBepd oe KIvNTO KAl TwV KANOEWV O€ JN YEWYPAPIKOUG
apiBuoug) Tou Trapéxovral o€ OTaBepry B€0n yia OIKIOKOUG KOl N
OIKIOKOUG TTEAATEG

Ayopd xovopiknG eupulwvikng TTpoécoBaong péow Tou DSL dikTUOU TOU
OTE.

Ayopd Aiavikhg eupulwVikNG TTpdoRacng Héow TexvoAoyiag xDSL.

Ayopd Aiavikrg eupulwVvikAG TTPOoRacng aTo dIAdiKTUO PHECW TEXVOAOYIaG
xDSL

* g@ooov n e¢eTaobeioa oupTrepIPopd TnNG eTaipeiag OTE AE —ntol TO UTTOBANGEY
TTPOG £€yKpIon OIKOVOMIKG TTpdypappa  «Conn-x internet & OuiAia mixed 300 A
Conn-x 24mbps +250+50F2M» atroTteAei TTPAKTIKA ‘CuuTTieong TrePIBwpiou’ yia
TOUG €VOAAOKTIKOUG TTAPOXOUG TTOU dPAcTnPIOTToloUVTal €iTE JE  AMEON EiTE ME
éuueon TTpoopaon,

MNa 6Aoug Toug avwTépw Adyoug

Atro@aoidel

1. Aev eykpivel To uttoBAnBév TIpog €Aeyxo otnv EETT oOIKOVOUIKO TTpOypauua
«Conn-x internet & OpiAia mixed 300 r} Conn-x 24mbps +250+50F2M»

2. H mmapouca ATTogaon va KovoTroinBei otov ATTOOEKTN TNG

3. H mapouca Amégpacn va dnuooicuBei otnv Epnuepida Tng KuBepvhoewg
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ITAPAPTHMA A
AITOTEAEZMATA MONTEAOY EAEIXOY XYMIIIEZHX ITEPIOQPIOY

EMIINIZTEYTIKO
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NMAPAPTHMA B
ANOTEAEZMATA MONTEAOY EAErXOY YMMIEZHZ NEPIOQPIOY

O 'EAeyX0G oupdTtTieong TIHWY OTTWG ava@épOnKe avwTéPpw oToxEUEI OTO va
TTPOOBIOPIoEl €AV O CUVOUACHOG XPEWOEWY XOVOPIKAG Kal AIQVIKAG CE HIO
Oedouévn ayopd OnuIoupyei MIa KATAOTOON OTNV  OTToid 01  €UAOYQ
atrodoTikoi evaAAakTikoi TTdpoxol (REO- Reasonably Efficient Operators)
Oev UTTOPOUV VA AVTAYWVIOTOUV ETTIKEPOWG.

To POVTEAO GUUTTIECNG TIMWYV TTOU XPNOIMOTIOIEITAI €ival €va OVTEAO TTOU ETTITPETTE
TOV €AEYXO TOCO TWV OIKOVOUIKWY TTPOYPANPATWY QWVNTIKAG TNAEQwviag 6co Kal
TWV €UPUCWVIKWYV OIKOVOUIKWY TTPOYPaUUdTWYV (single-play), kaBwg €TTiong Kal Twv
OUVOUOOTIKWY OIKOVOMIKWY TTPOYPANKATWY TToU TTEPIAANBAVOUV OTEVOLWVIKEG Kal
eupulwvikéG uttnpeaieg (double-play). To povtéAo cupTttieong TIPWwv Egivalr €va
epyaAcio TTou €xel axedlaoTel e OKOTTO va TPOYodOoTNBEI ue OAA Ta avaykaia oToixeia
€1I0000U Kal TTAPAPETPOUG WATe va atrodeitel edv évag REO (evaAAakTIKOS TTAPOXOG
TTOU OpaoTnEIoOTIOIEITal  OTIG UTTO  €&éTa0n Qyopéc HEOW  TIPOETTIAOYAS N
adeopoTtroinTou TOTTIKOU Bpdyou, Pe T KOOTN TIOU QVTIMETWTTICEl MPTTOPEl va
avatrapdyel Pe BeTikO TTEPIBWPIO KEPOOUC TO 010 OIKOVOMIKO TTPOYPAMNMO TTOU
TIPOCPEPEI N ETAIPEIO TTOU KaTEXEl OeoTTOloUCa BECN oTNV ayopd.

Opiopudég REO

O €AeyX0OG CUUTTIEONG TIMWYV TTPAYUATOTIOIEITAI CUN@QWVA WE TNV UTTOBeon Tou eUAoya
atmodoTikoU TTapoxou. Q¢ eUAoya atmodoTiké TTapoxo (1 REO) 10 povtéAo atreikovidel
évav TTapoxo:

Q) O OToiog Trapéxel £€va TTOPOUOIO TTPOIOV PECW TNG XPAONG TNG EPMEONG
TTPOcRacng, ayopdldovTag uttnpecieg XovopiKAG eupulwvikng TTpdoaong Kal
ouMhoyn¢ kAfoewv atrd Tov OTE (MpoetmAoyr @opéa -APYZ/OKZYA)

B) o omoiog Tapéxel éva TTapouolo TPOIdv PECW TNG XPNRong Tng Aupeong
Tpocfaong, ayopdlovrag utnpeoieg Adeopotrointng NMpdoBaong otov Totkd
Bpoéxo amé tov OTE

EidikoTEpa KaTA TOV €AEyXO TwV TTPOTEIVOPEVWY aTTd Tov OTE mipoAoyiwv n EETT

¢Aafe utTOYn TNG Ta akdAouba:

a) O povteloTToINUEVOG TTAPOXOG Ba £xel hia TTEAATEIOKT BAon TTou TTPETTEl va TOU
EMTPETTEI va ETMITUYXAVEI ETTOPKEIG OIKOVOWiES KAIJakag oTn Xpron Twv
OXETIKWV UTTNPECIWV XOVOPIKAG, KaBWG €TTiong Kal GAAWY OGXETIKWY OTOIXEIWV
OIKTUOU. H kAipgaka Tou gv AOyw TTOPOXOU OPICETAl WG O TTAPOXOG WE PEPIDIO
ayopdg 1o €ikool TévTe (25%) Tou pepPIdiou ayopdg TTou €XOuv  EVOAAOKTIKOI
mapoxol oTnv EupwTrdikr ‘Evwon.

B) O povredotroinuévog TTApoxog Ba €xel TIc downstream Oladikagieg (AIAVIKAG)
TTOU €ival 1I000UVANEG ME EKEIVEC TOU TTAPOXOU ME ONUAvTIKA duvaun ayopdg
(significant market power - SMP), AaufdavovTtag uttéwn diapopéC aTnv KAIPaka.

ZrolxEia £10650u
To ev AOyw povTéAo BExETAl TA TTAPOKATW OTOIXEIa €10GB0U:
a) ‘Ecoda 1rou Ba éxel évag REO

B) ‘E¢oda 1rou Ba éxel évag REO
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MpoXWPWVTOG OE TTEPICOOTEPEG AETITOPEPEIEG OTA OTOIXEIA €£1I00D0U TOU HWOVTEAOU
TTOU ava@EéPBNKav TTaPATTAVW AVAPEPOUNE OTI:

A. Eocoda

Qg €00da Tou TTapOXoU BewpolvTal Ta £000a TTOU AVAUEVEL aTTO TOUG TTEAGTEG TOU
TauTOoNUG e eKeiva Tou TTapdyou Katéxovra deotrdélouca BEan TTpoEPXOUEVA aTTO
TO OUYKEKPIPEVO OIKOVOUIKG TTPOYPAMPO WE TA il XapakTNPEIoTIKA (TTOOOTIKA Kal
TTOIOTIKA TTOU BEAEI va €10dyEl 0 v AOyw TTAPOXOG).

B. 'E§0oda

MNa 10 €AeyXo ouptieong TIMWV uTtoAoyifoupe Ta PECA OUVOAIKA KOOTN TTOU
ugioTavtal amd Tov REO yia va mmapaocxeBei pia avriotoixn utrnpeoia. MNa tov ev
AOGyw uttoAoyioud Aaufdavovtal uttoywn Ta XovOpika KOOTN Kal Ta OIKA TOU KOOTN
(SIkTUGKA KOOTN, AIavIKd, Kal yevikd €£oda) TTou ugioTatal o REO

EidikoTepQ:

1. Ta xovdpikd k6oTn Tou AauBdvovrar umtown avéloya pe TO €idOG TNG
TTPOcRaong Guean ) EUPEDN EVOEIKTIKA gival:

uTTNPECieg dlacuvdeong

TTOPTEG dlAcUvdEONG, onuatodoaia,

MioBwpéveg IMpappég XovOpIKAG

CPS, NP

ARYS, OKSYA

LLU eCaptwueva kbé6OTn omd  TIG YPOUMEG  (Mnviaia, e@aTTag,

ouveykaTaoTaon)

LLU e€aptwpeva atrd TV B€0n (TEXVIKEG HEAETEG, TUVOECIUOTNTA)

YV VYVVVVVY

2. I6ia k6oTn dikTUOU TOU REO
EvOeIKTIKA TETOIOU €idOUG KOOTN €ival:
» Koéotn mpdoBacng (e€otTAIopog TTpocacng)
» Etaptwyeva amdé tnv kivnon (m.X. oTevolwvikoi petaywyeig, [P
backbone & BB TTAaT@épueg, ouvOECINOTNTA OIOOIKTUOU KATT)
» ECaptwpueva atd tnv Béon (oTrTikn Iva — backhaul)

3. NAlavikd K6oTN TToU u@ioTavTal évag EUAOYQ ATTOBOTIKOG TTAPOXO0G
EvoeIkTIKG TETOIOU €idOUG KOOTN Eival:
»  NeIToupyikd KOOTN TTOU OXETICOVTAI PE TNV TTPOCEAKUCT OUVOPOUNTWY,
ME TO MAPKETIYK KAl TIC TTWANCEIG, TA KOOTN TTPOCWTTIKOU KAl TOUG
ETTIOPAAEIG XPEWOTEG.

4. levikG — AloIknTIKA £€00a

OAa 10 avwTtépw oToixeia Aaupdavouv utr own Oedouéva TTou TTPOEPXOVTAl OTTO
TTaPOXOUG MECW epwTNUaTOAOYiWY, aTrd OToIxEia TTOoU TIPOEpxovTal atmmd T
ATTOTEAECUATA TOU £THOI0U KOOTOAOYIKOU gAéyxou Tou OTE, atrd Ta diunviaia atoixeia
mou ammoaTéAel o OTE oe cuvéxela kavovioTIKwy Amo@doewv Tng EETT Trepi
€YKPIONG OIKOVOUIKWY  TTPOYPONMATWY Kabwg kal ammd Tn dIebvh  euTTEIpia
(benchmark) kaBwg kai atrd diebveig TTNYEG OTIG oTToieg £xel TTIpdoBaon n EETT.

Ev ouvexeia, To JOVTEAO CUPTTIEONG TIHWV TAEIVOUET Ta £€600a (KOOTN) CUMPWVA HE TIG
OKOAOUBEG EKTIUNOEIG.
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TUTTOG KOOTOUG. TO PHOVTEAO GUMTTIEONG TIHWYV dIAKpPiVEl Ta KOOTN O€ XOVOPIKA
(dlacuvdeon, APYZ/OKZYA, LLU, K.ATT.), o€ K6OTN SIKTUOU KAl KOOTN AIQVIKNAG.
0Odnyd¢ kb6aTOoUuG. To PovTéEAD CouuTTiEONG TIMWY TAEIVOUEI Ta KOOTN CUUPWVQ
ME TOov BepeAilydn 0dnNyd KOOTOUG, BIAKPIVOVTAG TA PETAEU TWV EEAPTWHEVWV
ammod TNV Kivnaon, Twv eEAPTWHPEVWY ATTO TNV Kivnon Twv wpwv aiXung, Twv
eCAPTWMPEVWY aTTO TOUG TTEAATEG KAl TWV OTABEPWIV OTOIXEIWV KOGTOUG.

To povtého xpnoipotroiei 1o kK6oTog Ke@ahaiou (WACC) Tou Opyaviouou
TnAemkoivwviwv EAAGOag (OTE) kaBwg utrohoyilel KOoTn-£000a-0yKoug
o€ eTola Baon.

2nuelwveTal 0TI To POVvTEAO €xel T duvaTOTNTA VO UTTOAOYICEl TIG OIKOVOMIKEG
OuvEpyElEg TTou OnuioupyolvTal atmrd TNV TTWANCN «AAANAEVOETWY TTPOIOVTWV».
Tétoleg ouvépyeieg ep@avidovtal e Aavikd eTTITTEDO PECW TWV HEIOEWY TWV
OTOIXEIWV KOOTOUG ATTOKTNONG ouvdpounTwy (subscriber acquisition costs - SACs),
TWV OTOIXEiWV KOOTOUG OIOQrUIoNG Kal €EUTTNPETNONG TTEAATWY, KABWG Kal Twv
OTOIXEiWV KOOTOUG Tou OIKTUOU TOU  €VOAAOKTIKOU  TTapOXou HEOW  HIAg
ATTOBOTIKOTEPNG XPNONG TWV XOVOPIKWY UTTNPECIWY, TTOAU TTEPICOOTEPO e OTNV
TTEPITITWON TWV TTAPOXWY TTOU XPNOIUOTIOIOUV TIG UTTNPECIEG TNG AdECTHUOTTOINTNG
TPOcBaacng Tou ToTTKoU Bpdxou (AMNTB) (Gueon mpdoBacn).

Ap. AEQNIAAY I. KANEAAOX

I[TPOEAPOX EET
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