EAAHNIKH AHMOKPATIA
EONIKH EMITPOINMH
THAEMNIKOINQNIOQON KAI TAXYAPOMEIQN

Mapouoi, 6/8/2010
APIO. Al.574/003

AMNO®AZH

AQyn ATTé@aong ava@opikd pE TNV €EETAoT Tou UTTORBANBEVTOG TTPOG £yKpIon
otnv EETT véou 0IKOVOUIKOU TTpOoypdMHaTOG HE TV ovopacia «DP2 + 30F2M
(INTERNET & OMIAIA-DP2)» Tng eTaipeiag OTE A.E.

H EBvikA Emitpotr ) TnAemikoivwviwy Kal Taxudpopeiwv (EETT),

"Exovrag utréyn:

a. T diardéeig Tou N. 3431/2006 «[Mepi HAekTpovikwyv ETTiKOIVWVIWY Kal GAAEG
diardaéeig», 18iwg 10 dpbpo 3, To Apbpo 12, oToix. B, OT', n’, KAl A€’, T0 ApBpo 63,
64 kai 10 Gpbpo 68, map. 1 autou, (PEK 13/A/2006),

B. 10 N.703/77 «[Mepi eAéyxou povoTTwAIWY Kal OAlyOTTwAIwWY Kal TTPO0TACiag Tou
eAeUBepou avtaywviouoU» (PEK 278/A/26.09.1997) dTrwg 10XUEI TPOTTOTTOINGEIG,

y. ™v Avakoivwon g Eupwtaikiig EmTpommn¢ pe TiTAo ‘Guidance on the
Commission’s enforcement priorities in applying Article 82 of the EC Treaty to
abusive exclusionary conduct by dominant undertakings’ (COM 2009, Brussels, 9
February 2009),

0. Tnv Amégaon EETT Al 406/34/11.10.2006 (PEK 1669/B/14.11.2006) «Opiocudg
Twv Ayopwv XovopikAg Alacuvdeong Anuéoiwy Ztabepwv AIKTUwY, KaBopioudg
Emyxeipiocwyv pe ZnPavtikh [ox0 oTig ev Adyw AyopEG Kal YTTOXPEWOEIG QUTWV Y,

€. Tnv Al EETT 388/012/30.05.2006 (PEK 932/B/18.07.2006) «Opiopdg EBvVIKAG
Ayopdg Xovdpikng Mapoxng Adeopotrointng [MpdoBacng (MARpoug Kai
Mepidpevng) oe MetaAAikoug Bpoxoug kal YTToBpOxoug yia TO0 OKOTTO Tng
TTAPOXNG EUPUCWVIKWV KOl WVNTIKWY UTNpPeciwy, Kabopiopdg Emixeipriocwy e
2nPavTIKn loxu otnv ev AOyw Ayopd Kal YTTOXPEWOEIG AUTWVY,

ot. Tnv Arépaon EETT Al 389/51/08.06.2006 (PEK 891/B/12.07.2006) «Opiopodg
™G Ayopdg Xovopikwv YTtmnpeoiwv Eupulwvikng MpdécBaong, KabBopioudg
Emyxeipiocwyv e ZnuavtikA loxu otnv ev Adyw Ayopd Kal YTTOXPEWOEIG QUTWV Y,

¢. Tnv Amégaon Al EETT 531/065/23.07.2009 (PEK 1550/B/28.07.2009) «Opiopog
EBvikng Ayopdg Xovdpikrig Adeouotmointng [lpdécoBaong (MAApoug Kai
Mepidpevng) o€ Metalhikoug Bpoxoug kai  uttofpédxoug, Kabopiopdg



0.

10.

Emyeipriocwyv pe Znuavtiki loxu otnv ev Adyw Ayopd Kal YTTOXPEWOEIG AUTWV
(206 N'ipog AvaAuaong)»,

v Ammégpaon EETT Al 531/066/23.07.2009 (PEK1549/B/28.07.2009) «Opiopog
EBvikAg Ayopdg Xovdpikng Eupulwvikng MpdoBaong, KaBopioudg Emixeiprioewy
ME ZnuavTikh loxu otnv ev Adyw Ayopd kai YTToxpewoelg autwy (2° Mipog
AvaAuong)»,

v Amogacon EETT Al 412/021/29.11.2006 (PEK 1900/B/29.12.2006) «Opiagudg
Twv Ayopwv AlaviKAG Twv Anpociwg AloBéoiywy  AoTIKWV Kal  EBvikwv
TNAEQWVIKWY  YTTNPECIWV TTOU  TTapéxovTal o€ Z1aBepry ©fon, KaBopioudg
EmmixeipAoewy Pe ZnPavTikn 1ox0 oTig ev Adyw AyopEg Kal YTTOXPEWOEIG AQUTWVY,

v Atrépacn EETT Al 411/017/22.11.2006 (PEK 1873/B/28.12.2006) «Opiopdg
™G Ayopdg Alavikig MpdoBaong oto Anuécio TnAspwvikd AikTuo oe 2ZT1a0epn
O¢on péow PSTN kai BRA-ISDN Xuvdéoewv yia OIKIOKOUG Kal HN-OIKIAKOUG
meAdTeg, KaBopiopdg EmixeipAocwy pe Znuavtikh loxu otnv ev Adyw ayopd Kai
YTTOXPEWOEIG AUTWVY,

. Tnv Amégaon g EETT pe AP. All. 498/046/15-10-2008 «Opiopdg Ayopdg

Tepupamiopol  Gwvnrikwv  KAnoewv  oe  Mepovwpéva  Aiktua  KivnTwv
Emmkoivwviwy, KaBopIiopog ETTixeipriocwy e ZnPavTikr loxu otnv ev Adyw Ayopd
kal Ytroxpewoelg autwv (PEK 2260/ B/05.11.2008),

. v Améeacn EETT AN 429/015/2007 (®EK 620/B/25.04.2007) «Eykpion

Mpoogopds Avagopdg OTE 2007 yia Tnv AdsopoTrointn Mpdofacn otov ToTtTko
Bpoxo «kai TIg Zuvageic  EukoAieg oeg  epapupoyry Tng Al EETT
388/012/31.05.2006», 6TTWG 10XUEI,

nv Amoégaon EETT All. 562/029/22-04-2010 (®EK 668/B/18.05.2010
AtroteAéopata KooTtoloyikou EAéyxou Tou OpyaviopoU TnAETTIKOIVWVIWV TNG
EANGSog A.E. (OTE A.E.) 'Etoug 2010 (pe atroAoyioTika oToixeia 2008) yia Tig
uttd puBuIon ayopég XOVOpPIKAG Kal Alavikng OTIG oTroieg €éxel  emPBANnOei
UTTOXPEWOT €AEYXOU TIMWY, KOOTOAOGYNONG Kal AoyIoTIKOU OlaxwpeIiouou, Kal
AoITTéG puBpioeig

TNV Ut ap. Tpwt. EETT EMI. YINHP. 2906/®.960/02.07.2010 (ap. mpwTt. OTE
EMIT 804.2/EMTI. 98/02-07-2010) pe Bépa «Néa poypdupara OTE TALK 24/7 +
60 F2M, DP2 + 30 F2M & DP24 + 60 F2M» e tnv otroia n etaipeia OTE A.E.,
uttéBaie otnv EETT mpog €ykpion To oikovouiké Trpoypappa «DP2 + 30F2M
(INTERNET & OMIAIA-DP2)»,

. Tnv utr ap. 20630/04.08.2010 sioiynon Tng apuddiag uttnpeoiag tng EETT

1 IZTOPIKO-MPAIrMATIKA MEPIZTATIKA

[>TOPIKO

A



1.1.  Hetaipeia OTE A.E. pe Tnv ut’ ap.mpwt. EETT EMM YMHP 2906 / ©.960 /
02.07.2010 (ap. mpwT. OTE EMI 804.2/EMIN. 98/02-07-2010) €1MOTOAR TNG
uttéBaAe mpog €ykpion otnv EETT 10 olkovouiké mpoypaupa «DP2 +
30F2M (INTERNET & OMIAIA-DP2)».

B. MNEPITPA®H TOY YMNOBAHOENTOX T[MPOX ErKPIXH OIKONOMIKOY

NPOrPAMMATOZ

1.2. To uttoBAnBEv TTPOG £yKPION OIKOVOUIKO TTpdypaupa TnG etaipeiag OTE ALE.
ME TNV eTTwvupia «DP2 + 30F2M (INTERNET & OMIAIA-DP2)» €xel Ta €€AG
XOPOKTNPIOTIKA:

* AmeuBuvetal og ouvdpounTég TnG eTaipeiag OTE A. E.
e XTNV TIYK TOU TTPOYPApPaTOg TTEpIAaUBAvovTal OI KATWOI UTTNPETiEG:
o Baoiké pnviaio T€Aog TNAe@wvIKAG ouvdeons PSTN r ISDN BRA
o EupuCwvikn TpéoBacn oto diadiktuo Taxutntag 2 Mbps.
o ATTEPIOPIOTEG AOTIKO-UTTEPACTIKEG KANOEIG EVTOG Kal EKTOG DIKTUOU
OTE.
o 30 Aemrtd kAnoewv TPog €OBviKA Kivntd OAwv Twv EKT. O
UTTOAOYIOHOG TOU TIPOTTANPWHEVOU XpOvou Ba yivetar Pe BAua
XPEwoNng 1o AeTiT6.  Tuxov kKAGopa Aetrtou, ot k@Be kAfon, Oa
uttohoyieTal w¢g aképalo Aeto.  Metd v €EAGvTAnon Tou
TIPOTTANPWHEVOU XPOVoU, OAEG OI KAROEIG TTPOG €BVIKA KIVRTA AWV
Twv EKT xpewvovTal pe TIG TTIONUES TIMES TIHOKATOAOYOU.
e Evidia miuA d16Beong Tou Tpoypduuatog (Xwpic GriA)

MoivA Mpdwpng AIOKOTTAG

Ty AildBeonc (TrpIv 10 12unvo &éoueucnc)

Tiun pe ®NA | TiwA xwpeig | TiyA pe OMA | TiyA xwpig
23% ®rA 23% PrA
PSTN
41,50€ 33,74€ 50,00€ 40,65€

H 1iun yia ISDN BRA augdvetal katd T diagopd Twv 600 BaoIKwyV
gnvidiwv TEAWV ouvdeong

H eAdxiotn 1ePiodog TTapapovAg Tou TTEAATN atmd ThV Eyypa®r Tou OTO
TPOYypauua gival 12 prAveg. ZTnv TTEPITITWON €mMOUPIag Tou TTEAATN yia
OIAKOTTH) TOU TTPOYPAUMATOS VWPITEPA aTTO 12 uriveg Ba e@apuoleTal TEAOG
atrodéopeuong: 40,65€ (xwpic OIA)

H didpkela didBeong Tou TTpoypdpuaTog sival €€ (6) pAveg,

O1 avapevouevol TreNdTeg avépyovTtal o€ 140.900 yia Tnv TrEpiodo
014dBeong Tou TTPOYPANHATOG

TEéNog evepyoTToinong yia 1o Tpoypauua dev ugioTaral

Awpa A eKTTTWOEIG OV TTAPEXOVTAI.

2 EOAPMOZTEEZ AIATAZEIZ — NOMIKH EKTIMHZH

3Nouikd TAdiolo THAETTIKOIVWVIWYV (ex-ante)




(1) Ta edagia (a), (B) kai (aT) Tou GpBpou 12 Tou N.3431 «[epi HAEKTPOVIKWV
Emkoivwviwv kai dAAeg diataeigy, (PEK 13/A/2006) trpoBAéTTouv Ta €EAC
ava@opika e TIG apuodidotnteg Tng EETT: H EETT €xel Tig akdAouBeg
appodIdTNTEG « (a) PuBuilel kGBe Béua 1O OoTToi0 APopd aTov KaBopIiouod
OXETIKWV AyopwyV TTPOIOVTWV ] UTTNPECIWY NAEKTPOVIKWYV ETTIKOIVWVIWY OTNV
EAANvIKA EmikpdTeia kal Tpofaivel otV avaAuon TnG ATTOTEAECUATIKOTATOG
TOU avTaywviopou. PuBpilel kaBe B¢ua, 1TOU agopd oTov OpIoud Kal TIG
UTTOXPEWOEIG TTapOXwy HME ONUAVTIKA 10XU OTIC QVWTEPW OXETIKEG AYOPEG,
EVEPYWVTAG CUPQWVA HE TIG BIATAEEIS TOUu TTapovTog. (B) Emotrredel kai
eAEyxel Toug TTapdXoUG BIKTUWV A/KaI UTTNPECIWV NAEKTPOVIKWY ETTIKOIVWVIWV
Kal emMPRAAAEl TIG OXETIKEG KUPWOEIGS.....(0T) Mepiyvd yia tTnv TAENON NG
VOPO0BEeTiag TTEPi NAEKTPOVIKWV ETTIKOIVWVIWY KAl EQAPHOCEl TIG dIATALEIS TOU
v.703/77, 6TTwg 10X0UEl, O OXEON PE TNV AOKNON Twv OPACTNPIOTATWY TWV
ETTIXEIPAOEWY NAEKTPOVIKWYV ETTIKOIVWVIWV....».

(2) Mepaitépw, Ta eddeia (n) (Ae) kai (Ma) opiouv Ta K&TwO! «(n) (H EETT...)
Alevepyei  akpodoelic yia T diamioTwon TapaBdocwy  datafewv  Tou
TapovTog, Kabwg kai K&GBe AGAAN TrepiTTwon otmou pntd SideTal OXETIKN
appodIOTNTA e Tov TTapPOvVTa vOuo. (Ae) AtreuBuvel odnyieg Kal cuOTAOEIG,
eMPBAAAEl TTPOOTIUG KAl OIOIKNTIKEG KUPWOEIG OUPQWVO HE TNV KEiuevn
vopoBeaia  ouptreplAapBavopévwy  Twv  TTIOIVWV KAl KUPWOEWYV, TIou
TpoBAEéTTovTal oTo v.703/77 6TTwG I0XUEl, KOl TTOPATTEUTTEI TOUG TTAPORATES
OTIG ApPOdIEG DIKAOTIKEG APXES. (Ha) EkDiIdEI KAOVOVIOTIKEG A ATOMIKEG TTPAEEIS
ME TIG OTTOiEG puBuifeTal KABe Ol10dIKOTIO KAl AETTTOUEPEIO OE OXEON ME TIG
AVWTEPW apUOBIOTNTEG TNG.

(3) Z10 GpBpo 14 TOU 16i0U VOUOoU, TTPoRAETTOVTAI OE Ta €ENG: “TO TTPOCWTTIKO TNG
EETT, mAnv Tou Bon®nTtikoU TTPOCWTTIKOU, WETA atmd £yypagn €VTOAR TOU
Mpoédpou ¢ EETT 4 Ttou e€ouciodotnuévou ammd autdv, E€xEl, TTPOG
dlatmioTwon  Twv  TapaBdoewyv TG vopoBeoiag  TTEPI  NAEKTPOVIKWV
ETTIKOIVWVIWY KOl TWV KAvOVwyv TOU avTaywvioPoUu OToV TOMEA auTOv, TIG
eCouaieg kal Ta dikaiwuarta, TTou TTPoBAETTovTal aTo v.703/77, 6TTWG 10X UEl,
Kal duvaral va eAéyxel Ta TTdong uoswg PBIBAia, oToixeia kal AoitTd éyypaga
TWV ETIXEIPACEWV NAEKTPOVIKWY ETTIKOIVWVIWY, VO EVEPYEI €peuveg OTA
ypa@eia Kal oTIG AOITTEG EYKATAOTACEIG TwV TEAEUTAIWY, va AauBdAvel EVOPKES N
avwpoTi Katé TNV Kpion Tou KaTabéoelg, Ye TNV €mi@uUAagn Tou dpbpou 212
Tou Kwdika lMoivikAg Aikovopiag r; otrolodATToTe AANO oToIXEio Bewpeital
avayKaio yia Tov €AEyX0 TNG EQAPUOYAS TOU TTAPOVTOG. O1 OXETIKEG DIATALEIG,
ATTAyOPEUCTEIG, TTOIVEG Kal KUPWOEIG Tou V.703/77, OTTwg Io0XUEl, EQapuoovTal
Ot TIEPITITWOEIG €AéyXou UTTapENG TTapaBdocwy Twv Avw Olatdéewy oTov
TOMEQ TWV NAEKTPOVIKWY ETTIKOIVWVIWY, KABwG Kal yia Tov éAeyxo UtTapéng
TapaBdoewv Twv AoImmwy OIoTAewy TOU TTAPOVTOG VOUOU O€ TTEPITITWON
dpvnong TTapoxng oToixeiwv A Tapeutéddiong Tou épyou TnG EETT.»

(4) To apBpo 64 Tou N.3431 (PEK 13/A/2006) pe TitAo ‘Tlapoxr MAnpopopiwv’
opiCel yia Ta €€NG «(1) O1 emyeIpAoeIg TTou AsiToupyolv uTrd KaBeoTwg MevIKAG
Ad€I0G UTTOXPEOUVTAI VO TTAPEXOUV OAEG TIG TTANpo@opieg oTnv EETT, KatoTTIV
AITAMaTog NG, OUMUTTEPIAOUPBAVOUEVWY  TWV  XPNMUATOOIKOVOMIKWYV
TTANPOPOPIWY  TTOU  OTTAITOUVTAI, TTPOKEINEVOU  va  dlac@aAifetar  n
OUPMOPPWOT] TOUG TTPOG TIG BIATAEEIG TNG VOROBETIag yia TIG NAEKTPOVIKEG
ETTIKOIVWVIEG Kal 18iwg yIa Tov EAeyxX0 TTPOG TOUuG Opoug TNng lMevikng Adelag,
TOUG OpOUG TwV JIKAIWHATWY XpAong padlocuxVvOoTATWY ri/kKal apiBuwv 1 TIg
€IOIKEG UTTOXPEWOEIG Ol OTToieg TTpoBAEéTTovTal oTo dpBpo 24 map.5¢d B,



13,14, 010 ApBpo 25 TTap 1 €0 a’ ka1 oT GpBpa 38,39,40,42 1Tap 5,6,7 Kal oTO
dpBpo 68 Tap.1.....»

(5) Zopowva pe v Al EETT 406/34/11.10.2006 (PEK 1669/B/14.11.2006)
«Opioudég Twv Ayopwv Xovdpikng Alacuvdeong Anuéoiwv  ZTabepwv
AIKTOWYV, KaBopiopog ETmixeipiocwy pe ZnPavtikh loxo oTig ev Adyw Ayopég
Kal YTTOXPEWOEIG auTwVy», 18iwg O Tnv evdtnTa 2, onueio 2.5.1 autig, n
etaipeia «Opyaviopog TnAemikoivwviwy Tng EAAGdog A.E» (epegric OTE) wg
emyeipnon kartéxouoca Znuavtikn loxo (ZIA) oTmig ayopég Alaoivdeong
Anuéoiwv Z1aBepwv AkTOwv, [ATol TNV ayopd TrpoéAsuong (ekkivnong)
KANOEWV OTO dNUOCIO TNAETTIKOIVWVIOKO BIiKTUO TTOU TTOPEXETAI O€ OTOBEPN
Béon (ayopd utr ap. 8 TG ‘ZuoTaong’), TV ayopd ATTOANENG (TEpuaTIoPoU)
KANOEWV o€ peEPOVWHEVA dNUOCIa TNAEPWVIKA OiKTUO TTOU TTOPEXETAI OF
otaBepn Béon (ayopd utr ap. 9 TNG ‘ZuoTaong’) Kal TNV ayopd diIaBIBACTIKWY
UTTNPECIWY OTO ONUOCIo OTaBEPd TNAEQPWVIKO dikTuo (ayopd utr ap. 10 Tng
‘200T00NG’)] UTTOKEITAI OTIG OKOAOUBEG KAVOVIOTIKEG UTTOXPEWOEIG OTIG WG
Avw OXETIKEG AYyOopPEG:

«1.Ymoxpéwaon mapoxns mpdolaonc Kai XpHons CUYKEKPIUEVWY EUKOAILOV
OIKTUOU YIa TIC ayopéC EKKivnong, Tepuariouoy kai diaBiBaonc KAHoewv

2. Ymoxpéwaon un SIakpITIKNS LETAxEipIong,

3.2¢e1pa UTTOXPEWTEWV olapaveiag utro OIGQPOPES HOPPEC,
ouutrepiAauBavouévne e uroxpéwaong dnuocicuon MNpoowopds Avapopdc
Alaouvdeong.

4.Ymoxpéwaon AoyioTikoU dlaxwpIiouou yia 1iI¢ 6paotnpiotntes tou OTE mou
oxertiCovrai pe tnv d1ao0UVvOEC ONUOTIWY OTABEPWYV SIKTUWV.

5. Ymoxpéwan eAEyxOU TIUWV Kal KOOTOAOYNONGS yia TIC UTTNPECIES EKKIVNOTCG,
Tepuarniopou, diafiBacng Kai TiS CUVAQEIS EUKOAIES. »

(6) Zupowva pe TNV AN EETT 388/012/30.05.2006 (PEK 932/B/18.07.2006)
«Opliopdg EBvikAG Ayopdg XovdpikAg Mapoxng Adeopotrointng MpdoBaong
(MARpwg kal Mepigdpevng) oe MetaAAikoug Bpoxoug kal YTToppoxoug yia 10
OKOTTO TNG TTAPOXAG €UPUCWVIKWY Kal QuvnTIKWY uTtnpeciwv, Kaboploudg
EmixeipAoewy pe Znuavtikhg loxu otnv ev Adyw Ayopd Kal YTTOXPEWOEIG
AUTWVY», 18iwg de TNV evoTnTa 2, onueio 2.5 autig, n etaipgia «Opyaviopog
TnAemkoivwviwv TNG EANGSog A.E» (e@egric OTE), wg emmixeipnon katéxouoa
Znuavtiky loxu (ZIA) otnv ayopd XovopikAg [Mapoxng Adeopotrointng
MpéoBaong (ouutrepihapBavopévng NG  MeEPICOUEVNG TIpOCPRacNg) o€
METOAAIKOUG BpoXoug Kal  uttoBpdxoug yia To OKOTTO TNG  TTAPOXNG
EUPUCWVIKWV KAl QWVNTIKWY UTTNPECIWV» (ayopd utr'ap.11 Tng ‘ZuoTtaong),
UTTOKEITAI OTIG OKOAOUBEG KAVOVIOTIKEG UTTOXPEWOEIG OTNV WG AVW OXETIKA
ayopd:

«1.lMapoxi mpdoLaonc Kai XPNons CUYKEKPIUEVWY EUKOAIWY OIKTUOU, Kali
OUYKEKpILEVA TTapoxh TTANpwS adeouotrointng Kai uepilouevns mpoéoBacng
OTOUG TOTTIKOUS Bpoxous Kai uttoBpdxous, KaBwgs Kai mpdoBacn O GUVAQEIC
EUKOAIEC OTTWC n ouveyKaraoraon.

2.Yrroxpéwaon Aiapadveiag, 10iwg Anuooicuon lNpoowopds Avapopdc
Adeoporrointne lpbéoBacns e 10 KATAAAnAo mepiexduevo (ue eAdyioTo
repIExouevo aurou tou lMapaprnuarog | Tne mapouoag).

3.Yrroxpéwan un SIAKPITIKAG UETAXEIPIONS, N OTToia CUUTTANPWVETAI Kal ATTO
UTTOXPEWOEIS OIaQAVEIAC.



4.Yoxpéwaon AoyioTiKoU OIaxwpIoUoU TTPOTTAPACKEUNS Kal Onuooicucng
KPIOIUWYV  OIKOVOUIKWY  TTANPOQOPIWY  yid OAOUC  TOUSC  XwWPIoTOUC
Aoyapiaououcg, Kai

5. Ymoxpéwon KoOTOOTPEQEIAS KAl EAEYXOU TILWV. »

(7) Zopowva pe Tnv AN EETT 531/065/23.07.2009 (PEK 1550/B/28.07.2009)
«Oplopdg EBvikAg Ayopdg Xovdpikng Adesopotrointng MpdoBaong (MARpwg
kar Mepiféuevng) oe MetaAAikoUug Bpdyoug kai YmoBpdxoug, KaBopiouog
EmixeipAoewy pe Znuavtikhg loxu otnv ev Adyw Ayopd Kal YTTOXPEWOEIG
auTtwyv (2° IMNopog AvaAuong)» 18iwg de Tnv evotnta lll, onueia 1 kar 2 auTtAg, N
etaipeia «Opyaviopog TnAemmkoivwviwy TnG EAANGSOG A.Ex» (e@etigc OTE), wg
eTmMXeipnon karéxouaa ZnuavTikn loxu (ZIA) otnv ayopd Xovdpikrg Mapoxng
Adeopotrointng MpdéoBaong (ocuptrepidapBavopévng TG MEPICOPEVNG
TpdoBaong) o€ PeTAANIKOUG BpOXoug Kal uTToBPOXOuUG yia TO OKOTTO TnG
TTAPOXNS EUPUCWVIKWYV KAl QuVNTIKWY UTTNPECIWV», UTTOKEITAI OTIG AKOAOUBEG
KQAVOVIOTIKEG UTTOXPEWOEIS OTNV WG AV OXETIKY ayopd:

«1. H EETT b&iatnpei mig Kavoviotikég Ymoypewoeirg mov 10000V Ovvaper THG
TIPonyodueVyS aviloong THG OYETIKNG ayopds xar TV emPAnbéviov pérpov,
empParlovrag tporomoinoerg ooov apopad Tig emPallopeveg vroypewoELS TPOofacts
ka1 61aQpAveIas, COUPOVA e TA AVAPEPOUEVA OTHV ATT0Qaoct] avTH].

2. Zta whaiowa avta empPaider oty etaipeia OTE AE 1 omoia xpibnxe 0T katéyer LIA
otV ayopd  «yovopikng mapoxng Aoeopomointyg IlpooPaong  (mAnpwg  kar
pepriopevng) oe perarllixovg Ppdyovg xar vrofpdyovs yia TO OKOTO THS TAPOYHS
E0PLEDVIKOV KAl POV TIKOV DITHPETIOV», TIG KAT®O! DITOYPEDUELG:

2.1 Yroypéwon Iapoyng Ipoopaong xar Xpnong Eidikwv Evkohaov Aiktooo.

2.2 Yroypéwon Augpodnyiag (un 01axp1tikig peTayeipiong).

2.3 Ymoypéwon Awapaveias, OOUTEPIAAUPAVOUEVS THG DIOYPEWONS ONpUo0ieDon
Ipoopopag Avapopig A1acdvOeon§ pe 0p1OUEVO EAAYI0TO TIEPIEYOUEVO.

2.4 Yroypéwon Aoyiotikod Aiayopiopod.

2.5 Yroypéwon EAéyyoo Tipawv kar kootoAoynong.»

(8) Zupowva pe v Al EETT 389/51/08.06.2006 (PEK 891/B/12.07.2006)
«Opiopodg NG Ayopdg Xovdpikwv YTmnpeoiwv Eupulwviking MNpooBaong,
KaBopiopdg Emixeiprioewv pe Znuavtikr loxd otnv ev Adyw Ayopd Kai
YTTOXPEWOEIG QUTWVY, 18iwg &g TNV evoTnTa 2, onueio 2.5 autng, n etaipeia
«Opyaviopdg  TnAemmkoivwviwv  TnG EANGSog A.E» (epe€g OTE), wg
eTmMYeipnon katéxouoa ZnuavtikA loxu (ZIA) otnv ayopd MapoxAc Xovopikwv
Ytipeoiwv Eupulwvikng MpdoBaong, UTTOKEITAI OTIG AKOAOUBEG KAVOVIOTIKEG
UTTOXPEWOEIG OTNV WG AV OXETIKA ayopd:

«1.Yroypéwon Ilapoyng mpoofacng kai xprong ovyKekpIUeVOV evkoA1wv d1kTOOD, KAl
ovykekpipéva  vmoypéwon  mapoxns  Xovdpikng Evpolwvikng Ilpdofaong  xat
7POoacng oe ooVAQELG EDKOMEG OIS 1] COVEYKATATTACT].

2.Ymoypéoon un O1akpITIKNG UETAYEPIONG, 1 omola OOUTANPOVETAL KAl Ao
DITOYPEWOELS O1apaveLag,

3.Ymoypéoon Awapaveiag, ovumeptdaufavouévng THS 0IOXPEDONS  Anpooievong
Ipoopopag  Avapopag Xovopikng Evpolwvikng Ilpdofaons upe 10 KkataAlndo
mepreyopevo (pe elayioro epieyopevo avto Tov Ilapaptiuarog I thg mapovoag).
4.Ymoypéoon Aoyiomikov Orayepiopod yia 11§ Opaotnpiotyreg T00 OTE  mmov
oxeriovrar pe v mapoyn Xovopikng Evpvlovikng IIpoofaons, xar

5.Ymoypéaon eAéyyoo Tipav.»



(9) Z0pewva pe v AN EETT 531/066/23.07.2009 (PEK1549/B/28.07.2009)

(10)

«Opiopdg EBvIKNG Ayopdg Xovdpikng Eupulwvikng MNpooBaong, Kabopiopog
Emyeipfiocwyv pe Znuavtikr loxu otnv ev Aoyw Ayopd kal YTTOXPEWOEIG
autwv (2° Mopog AvaAuong)», 10iwg de Tnv evotnra I, onueia 1 kar 2
auTAg, n eTaipegia «Opyaviopdg ThAemKoIvwviwy TG EAAGDOG A.E» (e@egng
OTE), wg emixeipnon katéxouoa ZnuavtikA loxo (ZIA) otnv ayopd MNapoxng
Xovopikwv YTtnpeoiwv Eupulwvikng MpdoBaong, UTTOKEITAI OTIG akOAOUBEG
KAVOVIOTIKEG UTTOXPEWOEIG OTNV WG AVW OXETIKNA ayopd:

1. «1. H EETT &iatnpei 11 KavovioTixég Ymoypewoeig oo 10000V OvVApEL THS
JIPONYOOUEVHS avaloong THS OYETIKNG ayopds kar Tov emPAnbéviov uérpov,
emPardovrag tpomomoinjoelg 6oov apopa Ti§ emParldpeveg vroypewoelg mpoofacts,
Aoy1oTikoD d1ay@p10p0D Kar EAEYYOD TIHWV KAl KOOTOAOYHOHS.

2. 2. XZta mhaiowa avta emPalder otnu etapeia OTE AE, 1 omoia kpibrke ot
karéyer XIA oty ayopa Xovopikng Evpolovikng Ilpoofaong mig karwbr
DITOYPEWOELS, OOUPDVA UE TA AVAPEPOUEVA OTIG TAPAYPAPODS 3 €0G 7 TOD TAPOVTOG:

3. 2.1 Ymoypéwon Ilapoyng Ipoofaong xar Xprong E1dikov Evkohov Arktooo.
4. 2.2 Yroypéwon Augpodnyiag (un 01akpiTikig HeTAYEIPION).

5. 2.3 Ymoypéwon Awapaveiag, OovUTEQIAAUPAVOUEVHS  THS  DITOXPEWOTS
onuooievong Ipoopopag Avapopag Aiaodvoeong e opLopgvo eEAAY10TO TEPIEYOUEVO.

6. 2.4 Yroypéwon Aoyrorikod Awayepiopod.
7. 2.5 Ymoypéwon EAZyyoo Tipov kar ko0ToAdynong»

ZUuowva pe tnv Al EETT 412/021/29.11.2006 (PEK 1900/B/29.12.2006)
«Oplopédg Twv Ayopwv Alavikng Twv Anuociwg AlaBéoipwy ACTIKWY Kal
EBvikwv TnAepwvikwy YTINpeoiwv TIOoU Trapéxovial o€ 2Tabepry Oéon,
KaBopiopdg Emixeipricewyv pe Znpavtik lox0 oTig ev Adyw Ayopég Kai
YTTOXPEWOEIG auTWVY, 10iwg de TNV evoTnTa 2, onueio 2.5 autig, n eraipeia
«Opyaviopuég TnAemkoivwviwv  TnG EANGSog A.E» (epe€Ag OTE), wg
emyeipnon karéxouoa Znuavtikg loxu (ZIA) (a) otnv ayopd Snuociwg
OI0BE0INWY ACTIKWY TNAEQPWVIKWY UTTNPECIWY TTOU TTAPEXOVTAl O OTABEPN
Béon yia OIKIOKOUG KOl Mn OIKIOKOUG TreAdTeg (B) otnv ayopd Onuociwg
OIaBEINWY EBVIKWV TNAEQWVIKWY UTINPEECIWY TTOU TTAPEXOVTAl CE OTaBEPN
B£on yia oIKIOKOUG Kal PN OIKIAKOUG TTEAATEG (OTNnV oTToia TrepIAauBdvovTal ol
UTTEPAOTIKEG KAAOEIG, oI KANOoEeIG amd oTafepd BIKTUO TTPOG BIKTUO KIVNTAG
KaBwg Kal oI KANOEIG o€ TTapOXOUG UTINPECIWY, CUMTTEPIAGUPBAVOUEVWY TWV
KANoewv dial up 1Tpog 10 dladikTuo péow TNG utnpeciag Tou EMAK/TEAK)
(ayopég utr'ap.3 kai utrap. 5 TNG ‘ZUoTaong avtioToiXa), UTTOKEITAl OTIG
OKOAOUBEG KAVOVIOTIKEG UTTOXPEWOEIG OTIG WG AVW OXETIKEG AYOPEG:

«1.Ymoxpéwan un-oIaKPITIKAG UETAXEIPIONS .
2.Ymoxpéwaon d1apaveiag.

3.Ymoxpéwan adeouorroinong mpoidviwv/ umnpeaiwv (unbundling), éoov
aQopd 1IC AIQVIKEC AyOPEC AOTIKWVY Kal EBVIKWV TNAEQWVIKWY UTTNPETIWY TTOU
Tapéxovral o€ oTabepn B€0n yia OIKIAKOUS Kal [N OIKIAKOUS TTEAATEC .

4.Y1roxpéwan AoyioTikoU dlaxwpIiouou .



(11)

(12)

(13)

5. Ymmoxpéwon eAéyxou Tiuwv Aiavikng, KOOToAOyYnong kai UutToBoANS oToixEiwv
KOOTOUG. »

ZU0uowva ue Tnv AN EETT 411/017/22.11.2006 (PEK 1873/B/28.12.2006)
«Oplioudg NG Ayopdc AlavikAg MpdoBaong ato Anuoéacio TnAepwvikd AikTuo
oe 21a0epy ©éon péow PSTN kar BRA-ISDN Zuvdéoewv yia OIKIGKOUG Kal
MN-0IKIaKOUG TTeEAATEG, KaBopIouOg ETTIXEIPACEWY PE ZNUAVTIKN loxU oTnv &v
AOYW ayopd Kal YTTOXPEWOEIG auTWV», 18iwg O TNV evoTnTa 2, onueio 2.5
auTAg, n eTaipeia «Opyaviopog TnAemkoivwviwy TNG EAAGSOG A.E» (epe€Ag
OTE) wg emixeipnon katéxouoa ZnuavTikr loxu (ZIA) otnv ayopd Alavikig
MpbéoBaong oto Anpooio TnAepwvikd Aiktuo o€ 21aBepy ©éon péow PSTN
kKol BRA-ISDN Zuvdéoewv yia OIKIOKOUG Kal PN-OIKIOKOUG TTEAATEG (QyOpPEG
utr'ap.1 Kal utrap. 2 Tng ‘Z00Taong’ avTioTolxa), UTTOKEITAI OTIG aKOAOUBEG
KQAVOVIOTIKEG UTTOXPEWOEIG OTNV WG AVW OXETIKI ayopd:

«1. Ymoxpéwan mapoxns Xovodpikng Exkuicbwaong pauuwv («XElM»), n omoia
ouutTepIAauBaver TIC aKOAOUBES ETTILELOUS KAVOVIOTIKES UTTOXPEWUTEIC :

. Ymoxpéwan mTapoxns mpooBacns Kai Xpnons E0IKWY  EUKOAIWV TOU
OIKTUOU,

. Yroxpéwan un SIaKPITIKAS LETAXEIPIONC,
. Ymroxpéwan diapaveiag
. Ymroxpéwan AoyioTIKoU dlaxwpiolou

. Ymoxpéwaon eAéyxou Tiuwv Ldoel  peBodoAoyiac retail-minus  kai
utToXpPéWan KooToAGynonc kabwg kai uttoBoANS aToixEiwY KOGTOUS

2.YTToXpEwan EAEyXOU TILUWYV, KOOTOAGYNONGS Kai UTTOBOANG OTOIXEIWY KOOTOUG
o6oov apopd 1n Alavikn ayopd mpooBacnc oto dnuodcio TNAEQWVIKO OIKTUO O€
oraBepn) 6éon péow PSTN kai BRA-ISDN ouvdéoeswv yia OIKIGKOUS Kal un
OIKIQKOUG TTEAQTEG.

3.Ymmoxpéwan un OIAKPITIKAG WETAXEIpIONS 00OV agopd T1n Alavikh ayopd
mpoaBacng aro dnudaio TNAEpwVIKS dikTuo o€ oTabepr Béan uéow PSTN kai
BRA-ISDN couvdéoewv yia OIKIGKOUC Kal N OIKIQKOUG TTEAQTEC.

4.Ymoxpéwaon Oolapadveiac éoov apopd T Alavikhp ayopd mpoécBacns oTo
onuoéaio tAspwvikd diktuo oe arabepny 6éon uéow PSTN kai BRA-ISDN
OUVOETEWY YIQ OIKIAKOUG Kal Un OIKIQKOUC TTEAQTEG.

5.Ymoxpéwon adsouormroinong Tmpoidviwyv / UTTHPECIWY 000V apopd TN
Alavikp ayopd mpdofacng oro dnuooio TNAEQwVIKG OikTuo o€ oTabepn 6éan
péow PSTN kai BRA-ISDN ouvdéoewyv yia OIKIQKOUS Kai N OIKIAKOUS TTEAGTES
6. Ymmoxpéwon AoyiaTtikou diaxwpiouoU 6aov apopd 1n Aiavikn ayopd
mpooBaaong aro Oonuocio TNAEQwVIKS dikTuo o€ atabepr Béon uéow PSTN kai
BRA-ISDN cuvbéagewv yia OIKIGKOUC Kai Un OIKIAKOUG TTEAQTEC. »

ZUuowva pe Al EETT 429/015/2007 (PEK 620/B/2007) “Eykpion
Mpoogopds Avagopds OTE 2007 yia tnv Adeopotrointn MpdéoBaon oTtov
Tomkd Bpoxo kai TI¢ Zuvogeic EukoAieg, oe e@apuoyn tng Al EETT
388/012/2006» kal Twv TPOTTOTTOINCEWV aQUTAG oUuQwva pe Tnv Al EETT
443/028/09.07.07 (PEK 1555/B/200) trpoBAETTOVTQI CUYKEKPIPEVOI XPOVOI
TTaPAd0o0ng Kal TTPAYHATIKOI Xpovol Gpong BAaBwy yia Tov TOTTIKO Bpoxo.

Zogyowva e  Tnv Al EETT 482/051/2008 (PEK 1151/B/2008)
«MeBodohoyieg/Apxég KootoAdynong kai AoyioTikou Alaxwpiouyou yia Tnv
uAoTroinon Twv emMBANBEVTWY oTov OTE puBpIoTIKWVY UTTOXPEWOTEWY EAEYXOU



TIHWV, KOOTOAGYNONG Kal AOYIOTIKOU dIaXwPIoPOU OTIG ETTINEPOUG OPIOBEITES
QAYOPEG NAEKTPOVIKWV ETTIKOIVWVIWY KAl AOITTEG puBuiceig», eEe1dIkEUOVTaI Kal
puBuifovTal avaAuTIKa O AETTTOPEPEIEG €QAPHOYAS TWV emIRANBEIcCWY TNV
karéxouoa ZIA etaipeia OTE A.E., uttoxpewoewv KooToAdynong Kai
AoyioTIKOU dlaxwpIlopoU OTIC ETTINEPOUC OPIOBEIoEC ayopEC NAEKTPOVIKWV
EMKOIVWVIWY,  cuptrepIAauBavouévwy  Twv  OI0dIKACIWY  Kal  TwV
XPOVOdIaYypAUUATWY UTTOBOARG OTOIXEIWV Kal €AEyXOU QUTWYV, PE OTOXO TN
dlaoc@AAIon TNG CUUPOPPWONAG TNG HE TIG PUBUICTIKEG UTTOXPEWOEIG EAEYXOU
TIHWV, KOOTOAOYNong Kal  AoyioTIkoU dlaxwpIiohou  kKabBwg Kal TNV
ATTOTEAECUATIKA €Qapuoyr TNG apxng TNG dia@Aaveiag, oTIS v AOYywW ayopEg
oUPQwva e TIG avTioTolxeG atropdoelg TG EETT.

2.2 Ymaywyn Mpayuatikwy MepioTatikwy — A€1o0Adynon TS CUUTTEPIPOPAC TNE
eraipeiac OTE AE pe Bdon 1o Aikaio Twv THAETTIKOIVWVIWYV (ex-ante)

1. To dAThua TnC ouuudpewanc TnC staipeiac OTE AE ue tnv AN EETT 429/015/2007

«Eykpion Mpoowopdc Avagopdc OTE 2007 yia 1nv Adeapotrointn Mpdofaon otov
Tommikd Bpdxo kai TI¢ 2uvageic EUKOANECY

Ao Twv AN EETT 455/75/05.10.2007 ka1 497/098/03.10.2008, n EETT atropdvOnke
o1 n etaipgia OTE AE dev cuppop@uwvetal Pe TIG EIOIKEG PUBMIOTIKEG UTTOXPEWOEIG
TToU TNG £€xouv emPBANBei dia TG Al EETT 429/015/2007 (RUO 2007) kai €181kOTEPQ
pe Tig dlatageig Tou MapaptiuaTtog 14 authg pe TiTAo «Baoikr Zupgwvia EmiTédou
Ytnpeoiwv _ Tomkdg Bpoxog & ZxeTIkEG YTTnpeaieg», Kal OTI YE TOV TPOTTO AUTO
TTapapiadel TV €101k TNAETTIKOIVWVIOKA VOUO0BEesia TTou OKOTTO £XeEl TNV £dpaiwon
OuVONKWY avTaywviohoU OTIG UTTO pUBUION OXETIKEG AyOopPEC (Ev TTPOKEIMEVW TNV
EBvikp Ayopd Xovdpikng [Mapoxns Adecuomointng lMpdéofacng (MARpoug Kai
Mepiddpevng) oe MeTaAAikoug Bpdyoug kal YTToBpOXoug yia To OKOTTO TNG TTApOoXAG
EUPUCWVIKWV KAl uVNTIKWVY UTTNPECIWV).

Me Bdon T1a otoixeia Tou €xel n EETT otnv &ia6son tng (Ewg kai lotvio 2010)
TPOKUTITEl OTI duvatal va TraparnenBei onuavtik BeAtiwon éoov agopd oToUg
XPOvoug TTapadoong Bpoxwy, KaAwdiwv kal atrokardoTtaons BAapwyv Tou OTE..

2. To {ATnua 1n¢ ouuudpewonc 1nc eraipsiac OTE AE pe tnv AN EETT 482/051/27-
5-2008 «MeBodoloviec/ Apxec KooToAdynong kai AoyioTikou Alaxwpiouou via Tnv
uhotroinon Twv emPBANBEVTWY oTov OTE puBUICTIKWY UTTOXPEWTEWY EAEYXOU TIUWV,

KOOTOAOYNONG Kal _AoyIoTIKOU dlaxwpIiouoU OTIC ETMIPEPOUC  OpIoBeioes  ayopég
NAEKTPOVIKWYV ETTIKOIVWVIWYV Kal Aoitréc puBuioeic» (PEK 1151/B/24.06.2008)

Al Tng Amoégaong EETT: Al EETT 482/051/27-5-2008 «MeBodoloyieg/ ApxEg
KooTtoAdynong kai AoyioTikou AlaxwpiopoU yia Tnv uAoTroinon Twv emmRAnBEvTwy
otov OTE puBuIoTIKWYV UTTOXPEWOEWV EAEYXOU TIMWY, KOOTOAOYNONG Kal AOYIOTIKOU
OlaXwpIoPoU OTIG ETIPEPOUG OPICOEIOEG QAYOPEG NAEKTPOVIKWYV ETTIKOIVWVIWY KAl
Aoirrég  puBpioeigy  (PEK  1151/B/24.06.2008), egeidikeovrar kai  puBuifovtal
QVOAUTIKA OI AETTTOUEPEIEG €QAPHOYNG Twv €mIBANBeEIcWY OTnv Katéxouoa 2ZIA
etaipeia OTE AE, uttoxpewoewv KOOTOAOYNONG Kal AOYIGTIKOU OlaXwpIouoU OTIC
ETMPEPOUC OPIOOEITEC ayOPEG NAEKTPOVIKWY ETTIKOIVWVIWY, CUMTTEPIAAUBAVOUEVWY
TWV OIadIKACIWY KAl TwV XPOVOdIoypauUdTwY UTTOBOAAG OTOIXEIWV Kal eAEyxou



QUTWV, HE OTOXO T OIACPAANION TNG OCUPPOPQWONG TNG ME TIG PUBUICTIKEG
UTTOXPEWOEIG EAEYXOU TINWYV, KOOTOAOYNONG Kal AOyIOTIKOU SlaXwpIoPoU Kabwg Kal
TNV ATTOTEAEOUATIKA €QAPUOYN TNG ApXAS NG Slagdveiag, OTIG v AOyw ayopég
oUPQwva e TIG avTioTolxeG attopdoelg TG EETT.

2710 TTAQicI0 Tou KoaToAoyikoU eAéyyxou 2008-2010, n etaipeia OTE A.E. uttéBaAE TIg
KATOOTACEIS TOU AOYIOTIKOU SIaxwpIiopgoUl oTo OUVOAS TOoug, KaBWwg Kal Tnv
akoAouBoupevn peBodoroyia. Etriong, e Tnv 19-4-2010 nAeKTPOVIKA ETTICTOAA TOU, O
OTE mapeixe otnv EETT T1a atmmapaitnta CUPTTANPWHATIKA OTOIXEIX, KATOTTIV OXETIKOU
AITAMATOS TNG. Katd Tnv €€étaon Twv TEAWV PETAPOPAS, O eAEYKTG dlaTTioTWOE OTI
UTTApYOouV evoeigelg BlIakpITIKAG peTaxeipions. O OTE mpoéPn otnv dnuoacisuon Twyv
ev AOyw KaTaoTACEWY OTNV I0TOOEAIdA TOU.

Avagopikd e Tig kataoTdoelg Tou LRAIC tmou uttéBaAe o OTE mrapartnprénke 6Tl dev
utTéBaAe 7O oUvoAo Twv YTTodelyudtwy Ava@opwyv Kal OTI TPOTTOTToINCE KATToId
utrodeiypata. H EETT pe tnv Al 562/029/2010 kdAeoe tov OTE va utmtofdAel 1o
OUVOAO TwV UTTOOEIYUATWY avaQOpPdag 1 OIOQOPETIKA va UTTORGAEI AITIOAOYNUEVO
aiTNUa NG TPOTTOTTOINONG TWV €V AOYW UTTOOEIYUATWY TTOU KAT& TNV Kpion Tou Ogv
ouvartal va TTapdoXel he TV TTpoBAeTTOuEVN poper. O OTE utréBaAe pe tnv utt.apib.
TpwTt. EMIM 2839/0.960/19-5-2010 €mOTOAr} TOUu T UTTOdEiyPaTA QAVAPOPAG, OTa
oTroia, peTd amo éAeyxo Tng EETT diamoTtwbnkav kdmoia AGOn yia 1a otroia Kai
evnuepwOnke n etaipeiac OTE A.E. kai avapévetal n d1opBwuévn UTTOROAN TOUG.

H EETT, eupiokduevn €t Tou TapOviog OTO OTADIO €EETOONG TWV QAVWTEPW
OTOIXEIWV, ETMIQUAGCCOETAI OTTWG OTTOPAVOEI OXETIKA PE TO BEPa TNG CUUNOPPWONG
NG eTaipeiag OTE A.E. pe TIG OXETIKEG PUBNIOTIKEG TNG UTTOXPEWOTEIG.

3. To ZATnua Tng oupudépewong Tng ctaipeiag OTE AE pe mv Al EETT
531/065/23.07.2009 (PEK 1550/B/28.07.2009) «Opiopdg EBVIKNAG Ayopdg XovopIKAg
AdeopoTtroinTng MpdoBaong (MARpoug kal Mepifduevng) o MeTaAAikoug Bpdyoug Kai
YmroBpdxoug, KaBopiopdg ETxeipAcewy ye ZnPavTikn loxu otnv ev Adyw Ayopd Kal
Ymoxpewaelg autwy (20¢ Mupog AvaAuong)» 6oov a@opd TIGC UTTOXPEWOEIG: A)
TTOPOXNG TPOCPRaoNG Kal XPAoNng €10IKwv €UKOAIWY OIKTUoOU, B) Onuocicuong
Mpoogopds Avogopdg AlQoUvOeonG HE OPICHEVO EANAXIOTO TTEPIEXOUEVO Kl Y)
EAEYXOU TIMWV Kal KOOTOAOYNONG.

Aia Tng Amégaong EETT Al EETT 531/065/23.07.2009 (PEK 1550/B/28.07.2009)
«Oplopdg EBvikAG Ayopdg XovdpikAg Adeopotrointng Mpdéofaong (MARpous Kai
Mepildpevng) o€ MetaAAikoug Bpdyoug kai YTToBpodyxoug, KaBopioudg Emixeipiocwy
ME ZnuavTikh lox0 otnv ev Adyw Ayopd Kkal YTTOXpewoelg auTwyv (206 Upog
AvdaAuong)» eCeidikevovTal Kal puBNICovTal avOAUTIKG O AETITOPEPEIEG EQAPUOYAS TWV
eMPBANBEVTWY uTToXpEWwOewyY oTnv etaipeia OTE A.E., katéxouoa ZIA oTnv €v Adyw
ayopd: a) Tmapoxn mTpoécBacng Kal Xprion €I0IKWY uKoAIwv dIKTUoU, B) dnuoaicuon
Mpooopds Ava@opdg e OPICHEVO EAAXIOTO TTEPIEXOMEVO KAl Y) €AEYXOG TIMWV KAl
KOOTOAOYNGON, CUUTTEPIAAUBavVONEVWY TwV OIOBIKACIWY KAl TwV XPOVodIaypauuaTwy
UTTORBOANG OTOIXEIWV Kal EAEYXOU aQUTWY, HE OTOXO TN OIGGPAAIC TG CUPHOPPWONG
TNG ME TIG AVWTEPW PUBUIOTIKEG UTTOXPEWOEIG.

H eraipeia OTE AE utéBale omig 15-10-2009 emoToA (ue ap.TTpwT.EETT
47436/15.10.2009) pe Ta gToIXEia TTOU APOPOUV OTIG AVWTEPW UTTOXPEWOEIG OXETIKA
ME TNV TTapoxn TpPocBaong kal €I0IKWY €UKOAMIWV KaBw¢ kal Tnv Onuoaicuon
Mpoogpopds Avagopds. H EETT pe v Al 573/015/22-7-2010 «Eykpion
Mpoogopds Avagopdg OTE 2010 yia tTnv Adeopotrointn MNpdéoBacn otov ToTmko
Bpoxo kai TiIg Zuvageic EukoAieg, oe epapuoyr tTng Al EETT 531/065/23-07-2009
(PEK 1550/B/28.07.2009)», evékpive pe TpoTTOTTOINCEIS TNV UTTOPANBEica Mpoogopd
Avagopdg Tou OTE tdooovtag TmrapdAAnAa trpoBeouieg mpog tov OTE yia tnv
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UTTOBOAN CUPTTANPWUATIKWY OTOIXEIWV Ta OTToia KpiBnkav avaykaia oTo TTAiolo
Aeiroupyiag NG Mpooopdg Avagopds. Qg ek Toutou n EETT emeuAdooetal 6TTwg
atmmopavOei oxeTIka e 10 BEua cuppdpewaong Tng etaipeiag OTE ALE..

2.3 NopoBeoia mepi avraywviouou ( ex-post)

(1)

(2)

To &pBpo 2 Tou N. 703/1977 «[epi eAéyxou PovOTTWAIWY Kal OAIYOTTWAIWY Kal
TIPOCTACIAC TOU €AeUBEpPOU avTaywvioyoU» To oTToio eTTavaAaufdvel kaT ouaia
TO GpBpo 82 Zuve EK, TrpoBAéTTel Ta £EAG:

«ATTayopeleTal N UTTO MIAG 1 TTEPICOOTEPWY ETTIXEIPACEWY KATAXPNOTIKA
EKMETAAEUON TNG deoTToloUONG BECEWS QUTWY ETTi TOU OUVOAOU A PEPOUG TNG
ayopdg TN Xwpag. H kartaxpnoTikr autn ekueTdAAeuon duvaral va ouvioTaral
10iwg:

a) oToV AUECO N £UUECO £EAVAYKAOWO TTPOG KaBOoPIoHS €iTe TWV TIMWY ayopdg A
TIWANOEWC €iTE AAAWY PN EUAOYWV Opwv GuVaAAayNgG,

B) oTtov TrEpIOPIOPSG TNG TTAPAYWYNG, TG KATAVAAWOCEWS 1 TNG TEXVOAOYIKAG
AvaTITUEEWG, ETTI CNUIa TWV KATAVAAWTWY,

y) omnv e@appoyry Aaviowv Opwv yia 100d0vaueg TTapoxEG, 16iwg  oTnv
adikaloAdynTn dpvnon TTWANRoEwy, ayopwv A GAAwv cuvaAAaywyv, KaTd TpoTTOoV
WOTE OPICHEVEG ETTIXEIPATEIG VA TIBEVTAI O€ PEIOVEKTIKA BEGN OTOV avTaywvIouo,

0) oTnv €EAGPTNON TNG CUVAWEWS CUUPACEWY €K TNG TTapd TwV avTIOUPBAAAo-
HévwV aTTod0XNG TTPOCOETWY TTAPOXWY, I} CUVAWEWS TTPOCBETWY CUPPBACEWY Ol
OTToiEG, KAT& TNV @UON TOoug 1 CUPQWVO ME TIG EUTTOPIKEG OUVABeleg Oev
ouvoéovTal HETA TOU AVTIKEIMEVOU TWV CUPPBACEWY TOUTWV. »

MpoUTéBeon CuveETTWG yIa TNV €papuoyn TnG dIaTagng Tou apbpou 2 tival va
OUVTPEXOUV CWPEUTIKA Ta aToixeia Tng «deotréloucag BEoNG» KAl «KATAXPNONG»
QUTAG ava@opIKA PE Ta OTTOIO CNPEILVOVTAI TA €EAG:

Mpoodiopiopdg deoTrdloucag BEong

H vouoAoyia Tou AEK kal avagopikd pe 1o ApBpo 82, £xel Bewproel 611 n évvoia
NG ‘deomoloucag Béong ' dev gival pia £vvola TTou dUvaTal Vo OpIoTEl OTO KEVO'.
O éAeyxog Tou €dv pia eTalpeia Bpioketal oe "‘deotrdfouca Béon’ TTPETTEl va
YiveTal ava@opIka Pe pia (OXETIKN) ayopd.

2UJewva  Je TV Tdyia  vopoAoyia Ttou  AEK, n  ‘oxenkh  ayopd’
TTPOIOVTWV/UTINEECIWY TTEPIAAPBAvVEI OAa Ta TTPOIOGVTA 1) TIG UTTNPECIES TTOU Eival
ETTAPKWG evaANGEIua 1 utToKaTdoTaTa, OX1 HOVO ava@OpIKA HE TA AVTIKEIMEVIKA
XOAPAKTNPEIOTIKA Toug, Pdcoel Twv oToiwv eival 18IaiTepa KATGAANAG yia Tnv
IKOVOTTOINON Twv OIOPKWY QVAYKWY TWV KATAVOAWTWY, TIG TIMEG TOUG 1 TNV

Case 6/72 Europemballage Corp. and Continental Can Co. Inc. v. Commission [1972] ECR
215
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EMOIWKOWPEVN XPron Toug, aAAA Kal TIG CUVBNKEG TOU avTaywVvIOPoU OTTWG Kal TV
UTrapén TNG TTPoo@oPdg Kail TNG ATNONg oTnv ev Adyw ayopd.?

Mpokeipévou va eAeyxBouv TToId gival autd Ta TTPOIGVTA/UTTNPETiEG TTou dUvavTal va
ATTOTEAETOUV ETTAPKA AVTAYWVICTIKA UTTOKATACTATA TWV TTPOIOVTWY/UTINPEECIWY HIAG
eTalpeiag kal dpa va atroTeAéCOUV TN ‘OXETIKI ayopd’, N OIKOVOUIKA Bewpia opilel OTi
TTPETTEI VO £EETACOVTAI O £E1G TTAPAYOVTEG:

(a) n evaAAa&iuéTtnTa TNG CATNONG

(B) n evaAAa&iudéTnTa TNG TTPOCPOPAG

O mapdyoviag g ‘EvaAhagiuoétntag tng CATnong ugiotatar 6tav o€ KABe
TEPITITWON  aANayng TG TIPAG  €vOG  TTPOIOVTOG/UTTNPEDIAG  Of  KATaVAAWTES
‘uetatrndoUV’ o€ £va AAAO TTPOIOdV/UTTNPETia, Kal n €¢étaan Tou eival KABOPIOTIKN yia
TOV OPICUO TNG ‘OXETIKAG ayopdg’ O&edouévou OTI pag Ocixvel TTOIEG €ival o€ KABE
TEPITITWON Ol 'ONUAVTIKEG — AVTOYWVIOTIKEG — TTIECEIS  TTOU  u@ioTaTtal  Ta
TTPOIOVTO/UTTNPETIEG MIOG ETAIPEIAG ATTO ATTOWEWS CATNONG.

O mapdyovrag TG ‘EvaAAaiudétnrag g Tpoo@opds’ ugiotatar otav oe KABe
TEPITITWON  auénong TG TIUAG €vOg  TTIPOIGVTOG/UTTNPETIaE o  TTapaywyoi
‘WETATTNOOUV’ 0€ GAAEG PEBODOUG TTAPAYWYNASG TTPOKEINEVOU VA €I0AYOUV AVTIOTOIXO
TTpoidVv/uTinpeaia, kal n €Eétaon Tou €ival €€i0OU ONUAVTIKA yia TOV OpPIoUSG TNng
‘OXETIKAG ayopdg’ dedouévou OTI pag Otixvel TIC KATA TTEPITITWON AVTAYWVIOTIKEG
mECEIC TTOU UQioTaTal Ta  TTPOIOVTO/UTTNPECIEG MIOG ETAIPEIOG aTTO  ATTOWEWCG
TTPOCPOPAG.

Znueiwverar 8¢ O cUP@wva pe Tnv Tayia NopoAoyia Tou AEK, n OXETIKA
YEWYPAPIKA ayopd QvTIOTOIXEI OTNV TTEPIOXH, OTTOU Ol eVOIAQPEPOUEVEG ETTIXEIPNTEIG
dpacTnploTTOIoUVTAl OTNV TIPOCYOPd Kal TN CATNON TWV OXETIKWV TIPOIOVIWVY
UTTNPECIWYV KOl OTTOU Ol CUVBNKES TOU AVTAYWVICHOU €ival ETTAPKWG OUOYEVEIG, - HE
Tnv €évvola, Ot ugioTatal pia dwvn €viOg TNG OTIoiaG Ol AVTIKEIMEVIKOI  6pol
AVTOYWVICHOU TwV €V AGyw TTPOIOVTWV/UTINPEECIWY Kal 18iwg n ATNON €K JEPOUG TWV
KatavoAwTtwy,  €ivalr  TTapdépolol  yia  OAoug  Toug  OpaCTNPIOTTOIOUNEVOUG
ETTIXEIPNMATIKOUG QOPEIG, - Kal N OTToia TTEPIOX MTTOPEl va DIAKPIBE aTTd YEITOVIKEG
KUpiwg TTEPIOXEG, OIOTI OTIG TEAEUTAIEG O OUVORKEG TOU AVTAYWVIOPOU BIapEPOuV
onuavtika. (BAémete AEK, amégaon tng 14" ®efpouapiou 1978, 27/76, United
Brands katd EmTpotiig, ZuAAoyr, Topog 1978, oeA. 75, rap. 44, Michelin,rap. 26,
YTo0eon apiBu. 247/86 Alsatel katd Novasamm [1988], ZuAhoyry 5987, mmap. 15
Tierce Ladbroke katd EmitpotAg, map. 102. BAétreTe etmiong NG Access Notice, ap.
54).

To emmdpevo onuavTiKG aTadIo £peuvag aTa TTAaiola TNG e@apuoyng Tou ApBpou 2 Tou
v.703/77 [ApBpou 82 TnG ZuvB.EK] éxel va kAvel he Tnv €EETAON TOU €AV HIa €TAIPEIQ
Katéxel ‘deotrélouca BEon’ oTnv v Adyw ayopd.

¢ autd Ta TTACiola, TTPETTEl va €TTionuaveei o1 n évvola Tng "‘deotrdfoucag Béong’
éxel katapxnv opioTei ammod 1o AEK wg €€Ac:

«H deommdélouca B€on opileTal ... wg N BEON OIKOVOMIKAG 10XU0G TNV OTTOIO KATEXEI
Mia emixeipnon n omoia TG emTPETTEl va guTTodiel TRV UtTapgn (f tnv diaripenon)
ATTOTEAECPATIKOU AVTAYWVIOHOU OTN OXETIKA ayopd Kal TNG TTpoo@EPEl Tn duvatoTnTa
VO CUUTTEPIQPEPETAI, O ONPAVTIKO BaBud, aveCdptnta ammd TOUG QVTAYWVIOTEG KAl
TEAGTEC TNG KAl TEAIKG ATTO TOUG KATAVOAWTEG.®

2 Bléne Yno0gon apf. C-333/94 P Tetra Pak katd Emtponng [1996] Zvdhoyn 1-5951, mapdypagog 13, Yrobeon aptf. 31/80 L’Orial [1980] Zvikoyf 3775, mapdypoagog 25,
Ynobeon ap. 322/81 Michelin kotd Emtpomig [1983] Zviloyn 3461, noupdaypagpog 37, Yrobeon apif. C-62/86 AkzoChemie katd Emrponng [1991] Zvikoyn 1-3359, YroOeon
opt. T-504/93 Tierci Ladbroke xatd Emtpomig [1997] Zvikoyy 11-923, mapdypagog 81, T-65/96, Kish Glass kotéd Emtpomig [2000] Zviroyn 1I-1885, mapdypagpog 62,
Yno0eon apd. C-475/99, Firma Ambulanz Glgckner v Landkreis Sodwestpfalz [2001] Zvidoyn I-0003, mapdypopog 33.

3 AEK CBEM v. CLT kat IPB, Ynd0eon 311/84 [1985] ECR 3261, map. 16. BAéne emiong Michelin, 322/81 [1983] ECR 3461. Eniong: Ynobeon opif. 27/76 United Brands katd
Emponiig [1978], Zviloy 207, map. 65.
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ZUpoewva Pe Tnv Tayla vopoAoyia Tou AEK, poAovoT n uttapgn deommofoucag Béong
KaTé kavova dgv utropei va diatmioTwOei AapBavovtag utréyn atmokAEIoTIKA Kal uévo
TO MeyaGAo pepidio oTnv ayopd, onuavtikd TrpoBAAuata deoctroloucag B€ong
TIPOKUTITOUV OTNV TTEPITITWON ETTIXEIPNOEWV HE PePidIa ayopds TTou utTepPaivouy To
40%. Ta uttepPoAIKG peydAa pepidia ayopdg — dnAadry autd TTou uTTEPPaivouv TO
50% — atroTeAoUlv, €KTOG ECAIPETIKWV TTEPITITWOEWY, OUCIWON €vOeEIEn deOTTOOUCAG
Béonc.* Mépav Tou pepidiou ayopdg n e€étaon Tng Utrapéng deomroloucag BEong N
KN BaacileTal oTov £€AeyxX0 TNG UTTAPENGS 1N UN, UWNAWY @PayPwy €1I0600U O0TnV ayopd.
Me Ttnv €vvoia auTr] evvooUvTal OToIxEia TO OTToia aTToTEAOUV  yia  Adyoug
TIPAYHATIKOUG 1] VOUIKOUG eUTTODIA YIA TNV €i0000 aVTAYWVICTWY OTNV ayopd kal dpa
oToIXEia T OTToia ouvteAoUv OTnv diathpnon 1 €méKTAon Tng nodn utrdpxouoag
0eommofoucag Béong. H ouvoAikh dUvaun piag emixeipnong, n OIKOVOWIKK TNG
EMAPKEIQ, N KabBeTotroiNuéVn TNG OOMPN Kol Kupiwg n duvardtnta Tng va EXEl
OTTOKAEIOTIK A Kal ammAd  ekTevh) TTPOCRACN O€ TIPWTEG UAEG, UTTOOOUEG Kal
TEXVOYVWOIa, AKOMO Kal N €KTEVAC EUTTEIPIA, OTTOTEAOUV BACIKA OTOIXEIO TA OTTOIO
AauBdvovtar uttdyn 1810iTEPa 0€ AyopPEG OTTOU ATTAITEITAI EKTEVAG KAl PAKPOXPOVIA
emévduon®.

(3) Karaxpnon dsotmméloucag Béong

H évvoia Tng katdyxpnong deommoéloucag BEaong €xel UTTOOTEI EKTEVI VOUOAOYIAKN
emeCepyaoia amd 10 AEK. Z0pgwva pe 10 AEK n évvoia Tng kataxpnoTiKAG
EKUETAAAEUONG  €ival QAVTIKEIYEVIKA KAl AQOPA T OCUMTIEPIPOPA  CUYKEKPIUEVNG
ETMIXEIPAOEWG KaTEXOUoaG deaTTOlouca BEon, CUUTTEPIPOPA N OTToia gival o€ BE€on va
emnpedosl Tn douA HIag ayopdg O1Tou, AOYyw aKpPIBWS TNG UTTAPEEWS TNG v Adyw
ETMIXEIPACEWG, O BABPOG avTaywviopou cival AdN MEIWMPEVOG, Kal N oTToia €XEl WG
OUVETTEIO TNV TTAPEPTTODION, ME TNV TTPOCPUYR Ot HECO DIAPOPETIKA EKEIVWY TTOU
OIETTOUV TOV (QUOIOAOYIKO QvTaywvVvIOUO €TTi TwV TTPOIOVTWY I UTTNPECIWY BACEl Twv
OUVOANQYWV TWV ETTIXEIPAOEWY, TNG SIATAPNONG TOU UPICTAUEVOU aKOUa OTnv ayopd
BaBuoU avraywviopou A TG avamTuéng Tou.®

Apeoo armrotéAeopa Twv TTOPATTAVW €ival OTI 0€ avTiBeon ME OAeG TIG AAAEg
ETMIXEIPACEIG, Ol ETIXEIPACEIG PE OeoTTOlouca Béon oTnv ayopd £xouv 181QIiTEPN
uttoxpéwon (“special responsibility”) va unv evepyolv pe TpOTTO TTOU TTEPIOPICEl TOV
AVTOYWVIOUO, aTTOQEUYOVTAG TIG EVEPYEIEG TTOU O€ [N OE0TTOJOUCEG ETTIXEIPNOEIG
emtpémovTal.” H éktaon tng 101aiTepng €uBUVNG TWV ETTIXEIPNOEWY We deaTrélouca
B¢éon eCapTdral Kol ETTEKTEIVETAI OTTO YEVIKOTEPEG OUVONKeEG KABE utrdBeOoNg KAl TNV
iBloiTepn  dUvaun TnG emixeipnong e Oeomolouca Béond. ZTnv  TEpITITWON
ETTIXEIPACEWY O1 OTTOIEG KATEXOUV BeOTTOfOUCO BECN OE ayOpEG TTOU XAPOKTNPICOVTal
ammd uwnAoUg @payuoUls €I0080U yia VEOEICEPXOMEVOUG, N I0IaiTEpN €uBUvVN €cival
peyaAuTepn. 101aiTepa 6Tav ol uywnAoi @paypoi €I0000U APOopPOUV ayopES UWNANG
TeEXVoAoyiag TTou BacifovTal oTnv eKTeVH Kal Bapid uttodoury o€ ouvduaoud e TNV
ouvatoTNTa  TEXVIKAG OQVATITUENG MPEOW KAl TNG EKPETAAAEUONG  OIKAIWUATWY
BrounxavikAg Kal TIVEUUATIKAG IDIOKTNCIAG, n €TTIXEipnon TToU BPIiOKETalI O€ auTh TNV
Béon o@eihel apevog pev va Pnv  TTeEplopiel Tov dn OUOKOAO avTaywviopo

4 Ynobeon apf. C-62/86 AKZO katd Emtpomiig, [1991], Zvikoyn [-3359, mop. 60. YnoOeon apid. T-228/97, Irish Sugar katd Emrpomng, [1999] Zviioyn 11-2969, nap. 70.
Yno0eon apd. C-85/76, Hoffmann-La Roche katéd Emtponng (Vitamins), [1979] ECR 461, nap. 41. Ynobeon apf. T-139/98, AAMS kat dowroi katéd Emtpomng [2001]
Todhoyn I1-3413, mop. 51.

5 Evdewctikd Bellamy & Child, European Community Law of Competition, 5th edition, London 2002, 6.707 en.

6 Hoffmann-La Roche xaté Emtponng (Vitamins), YnoOeon 85/76, [1979] ECR 461, oxéyn 91. Bréne eniong Michelin xaté Emtpomng, Yrnobeon 322/81, [1983] ECR 3461,
okéyn 70, 6mwg ko v Akzo katd Emrpomig, okéym 69.

7 Evdewctkd Ynobeon T-111/96 ITT Promedia N.V. v. Commission, [1998] ECR 11, 2937

8 Evdewctikd Ynobeon C-395 Compagnie Moritime Belge Transports v. Commission [2000]JECR I 1365.
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€€WOWVTAG AAAEG ETTIXEIPNOEIG EKTOG ayOpdg, ap” TEpPoU av TnG éxouv emRANBE yia
auTO TO AOYO OUYKEKPIMEVEG TTPOOBOETEG UTTOXPEWOEIG JE OKOTTO TNV Peiwon A dpon
TWV @Paydwyv €o6dou, va unv avalpei PE TNV CUUTTEPIPOPA TNG QUTEG TIG
UTTOXPEWOEIG. AUTH €ival n TIEPITTITWON TWV Qyopwv OTIG OTIoiEG TTapadooiakd
Kuplapxouoe €éva VOMIKO HOVOTTWAIO Kal ol oTroieg Bpiokovrar oe diadikaaoia
atmeAeuBépwaong o de PopEAG TOU VOUIKOU povoTTwAiou diatnpei Tn deotrélouca BEan
Tou. AUuTA akpIBWG N Asimoupyia €mMISIWKETAI aTTd TNV KOIVOTIKA VOuoBeoia Trepi
TNAETTIKOIVWVIWYV TTOU QVTIKEIMEVO €xel TNV duvaTdTNTa TTAPOXNG TTPOCcRaoNnS OTO
OIKTUO KalI TIG UTINPECIEG TOU VOUIKOU HOVOTTWAIOU 0€ OUVBAKEG TTOU VO ETTITPETTOUV
(a) TNV avaTTugn avtioToixwyv UTTOdOoNWY OxI e TV APEDN 1] OUVOAIKHA €TTEVOUO yia
TNV dnuioupyia Toug aAAG Tn oTadiakr) dnuioupyia Toug Kal (B) Tov avTaywvioud otnv
ayopda Aiavikng. (" Bellamy and Child, o.11, 0. 710).

Mépav Twv avwTépw TTEETTE va TovioBei 0TI n kataxpnon deomoloucag Béong dev
TIPOUTTOBETEN UTTAITIOTNTA KOl N avutrapgia TG &Ev AOKEI ETTIPPON OTNV €yKUPOTNTA
™S TTPdENG (Aloik. Eg. AB. 387/1992). H katdyxpnon deotmrdloucag BEong ival évvola
QVTIKEIYEVIKN.? ZUVETTWG, KaTtdypnon deomoloucag BEong UTTApXEl KAt apXAVv Kal
Xwpi¢ TpoUTébeon 1 okomd TG Oeomdloucag emmixeipnong va Tipofei o€
kataxpnon, evw 1o lNpwTodikeio €xel amo@avOei o1 “00dKIC Mia 1} TTEPICOOTEPES
EMXEIPACEIC TTOU KaTéxouv Oeommolouca B€on BEtouv TTpdyuaTt O €@aApuoyn
TIPOKTIKY ME OKOTTO TOV £CORENIOUO avTaAYWVIOTH, TO yeyovog 0TI dev TTITEUXONKE TO
EMOIWKOPEVO OTTOTEAEOUO Oev OpPKel yIa va atmaAelpBei 0 XapaKTNPIOWOS TNG
Kataxpnocwg 0Ocoméloucag Béoewg katd Tnv évvola Tou GpBpou [86] TNng
Zuvenkng».™

Eival emmiong vopoAoyiakd ca@ég 611 n kataxpnon deommofoucag Béong dev onuaivel
O€ Kapia TTEPITITWON OTI OTN OUYKEKPIPEVN ayopd Oev TTPETTEI VO UTTAPXEl KAVEVAG
QVTOYWVIOUOG Kal OTI oI TUXOV UTTAPXOVTEG AVTAYWVIOTEG TTPOUTTOTIBETAI OTI dev
MTTOpOUV KaBdAou va avtidpdcouv oTnv dUvaun Tng emixeipnong he deotrdélouca
Béon. Omwg avagéper 10 AEK n Umapén Cwvravou avrtaywviopou (“lively
competition”) dev Trepiopidel o€ TiTTOTA TNV deCTTOOUCA BEON, IDICITEPA AV TTPOKUTITEI
OTI n emmXeipnon he deoTrdfouca BEon PTTOPE Kal TTEPIOPICEl TOV AVTAywVIOUO akoua
Kal o€ QuTég TIG ouvBnkes. ToUlTto 1oxUEl Kal av akOUA Ol avTaywvioTéG TNG
emxeipnong pe deommélouca BEan PTTopoUV aKOUA Kal va GKOAOUBiGOoUV avTioTOIXEG
pEBAdOUG TTapaywyng 1 S1Ia8eong Kal TTIPOROARG TwV UTTNPECIWY Toug.

TéAog gival cagég 611 TOoo 10 dpBpo 82 Zuvl. EK éoo kai 1o dpbpo 2 tou v. 703/77
ava@épovTal Katd TPOTTO PN TTEPIOPICTIKO O€ OPICUEVEG TTEPITITWOEIG KATAXPNONG
deomélouoag B€ang (AiakdTTOUAOG, Biounxavikn IdiokTnaia, o. 556).

(4) Mopgéc kataxpnong deotrdloucag BEong

2uuTtrieon Tipwyv (“Margin Squeeze”)

ZUuuTTEPIPOPA TTOU dUVATAI VO GUVIOTA KaTdyxenon oTa TTAaioia tou apbpo 2 Tou
N.703/1977 (4pBpo 82 Tng 2ZuvlB.EE) civai n TPEAKTIKA TNG ‘CupTttieong

9 Hoffmann-La Roche kotd Emtponng (Vitamins), Ynobeon 85/76, [1979] ECR 461, okéyn 91. Biéne eniong Michelin katd Emtponng, Yno0son 322/81, [1983] ECR
3461, oxéym 70, 6meg kot v Akzo kotd Emtponig, okéyn 69.

10 Compagnie Maritime Belge Transports v. Commission, T-24/93 [1996] ECR 1I 1201 oxéyn 149.

11 “thus, although, as UBC has pointed out, it is true that competitors are able to use the same methods of production and distribution as the applicant, they come up against
almost insuperable practical and financial problems”. BAéne United Brands Company and United Brands Continental BV v. Commission, Yno6eon 27/76 [1978] ECR 207,

onpeio 123 kot avéroya Hoffmann-La Roche katé Emtponng (Vitamins), Ynd0gon 85/76, [1979] ECR 461, okéyn 39
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TIWV/TTEPIBwpiou’.  Omrwg opifetal omig TTapaypdeoug 117 kar 118 tng Access
Notice «117.....T€TOIQ TTPOKTIKA TTPOKUTITEI 1I8iWG av atrodeIxOei OTI pIa €TTIXEIPNON
Oev Ba utropoloe va aokAoel atrodoTIKEG OpacTnPIOTNTEG ETTOPEVWY OTAdIWY,
Baoiféuevn oTNV TIUA TTOU TO TUAMA TNG TTPONYOUUEVWY OTadiwv Qapuolel 0Toug
avtaywvioTéC TnG.» Mo ouykekpipgéva, «o @opéag TIPOoRAcNG TTOU  KOTEXEI
deomrolouca BEan Ba ptTopoloe va ammokpUWel To yeyovog OTI éva atrd Ta TUAPATA
OpaCTNPIOTATWY TwV £TTOMEVWY OTAdIWV onuelwvel ¢nuieg, katahoyifovtag oTIg
OpaoTNPIOTNTEG AUTEG TTOU OUVOEOVTAl PE TNV TTPOCRACH, TO KOOTOG TO OTT0I0 UTTO
KavovikéG ouvBnkeg Ba £mmpette va katahoyietal OTIC dpaAcTNPIOTNTEG ETTOUEVWV
otadiwv 1 ep@avifoviag avakpIBeic €OWTEPIKEG TIMEG MPeETaQOpPAcy». «118....2¢
OPIOUEVEG TTEPITITWOEIG, N TIPOKTIKA CUUTTIEONS TWV TTEPIBWPIWY KEPDOUG PTTOPET va
eAeyxOei, atTodeikviovTag OTI To TTEPIBWPIO PETAEU TNG TIMAG TTou eMIRAAAETAI YIa
TNV TTPOCRACN TTOU XPEWVETAI OTOUG AVTAYWVIOTEG OTNV ayopd TTOMEVWY OoTadiwy,
(TrepIAaPBaAVOPEVWIV EVOEXONEVWG TWV ETTIXEIPNMATIKWY OPACTNPIOTATWY ETTOUEVWV
oTadiwv TG de0TTOlOUCAG ETAIPEING), KAI TNG TIUAG TTOU XPEWVEI O TTPOPNOEUTAG
POopPEag eKPETAAEUONG TOU DIKTUOU TNV Ayopd UTTNPECIWY ETTOMEVWY OTAdIWV gival
QVETTOPKEG VIO VA ETTITPETTEI O TTAPEXOVTA UTTNPECIEG PE €UAOYN ATTOBOTIKOTNTA
oTnNVv ayopd €TOPEVWY OTABIWV VA ETTITUYXAVEI QUCIOAOYIKO £TTITTEDO KEPOOUG -EKTOG
eav n deomdlouca cTaipeia pTTopei va atrodeifel 0TI oI dpaAcTNPIOTNTEG TNG OTOV
TOMEQ TwV ETTOUEVWY OTAdiwY gival eEAIPETIKA ATTOOOTIKEG-.».

2Upowva pe 1o 6oa tpoBAétTovTtal oto amd 9.2.2009 Zxédio Avakoivwong Tng
EupwTraikng EmTpotm¢ pe TiTho “Communication from the Commission — Guidance
on the Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to
Abusive Exclusionary Conduct by Dominant Undertakings™, Brussels, 9 February
2009, COM (2009): “80...... In margin squeeze cases the benchmark which the
Commission will generally rely on to determine the costs of an efficient competitor
are the LRAIC of the downstream division of the integrated dominant firm.” “In some
cases, however, the LRAIC of a non-integrated competitor downstream might be
used as the benchmark, for example when it is not possible to clearly allocate the
dominant firm’s costs to downstream and upstream operation (ftn.55 p.24)". Z¢
UTTOBE£0€EIC CUNTTIEONG TTEPIBWPIOU CUVETTWG, To onueio avagopds Tng Koivdtntag
Y0 TOV TTPOCBIOPICHO TOU KOOTOUG €VOG ATTODOTIKOU AvVTAyWwVIOTH €ival TO KOOTOG
Tou AiavikoU TUAMATOG TNG KaBeToTroinuévng deotrdloucag etmixeipnong. QoTdo0, o€
TEPITITWOEIG OTTOU Oev gival duvatd va TTpocodiopioBei EekdBapa To KOOTOG TNG
deomrofoucag emmixeipnong (kar €1dIkOTEPA va  TTpoodiopioBei €dv avrhkel o€
0paaTNPIOTNTEG TTPONYOUUEVWY I] ETTOMEVWY OTAdIWV), TO ONuEIo avagopdg TTou Ba
xpnoiyotroiei n Koivdtnta 6a cival o KOOTOG  €vOG  UN-KABETOTTOINUEVOU
AVTAYWVIOTH.

NapdBaon Tn¢ I81aiTe EuBiv Meplopioyol Tou AVTOYWVIOUOU.

ZupuTTEPIPOPA TTOU £TTioNg dUvaTal va auvioTd KaTtéyxpnon ota TTAaicia Tou dpBpo 2
Tou N.703/1977 (&pBpo 82 Tng Zuvb.EE) civar ‘n mapdfaon uiag emixeipnong
Karéxouoag deomrofouca B€on otnv ayopd, TngG 181aiTepng €ubUvNG TNG YIa HN
TeplopIopd Tou avraywviopoU’.  Omwg TovioBnke avwTépw, N E€TTIXEipNOn TTou
Katéxel 0ecTrofouca BEon o€ piIa ayopd, o@eiAel a@evog Pev va unv TTeplopidel Tov
Non SUOKOAO avTaywVIOUO €CWOWVTAG GAAEG ETTIXEIPNOEIG EKTOG ayOpds, APETEPOU
av TG éxouv €mPANBei yia autd To AOYO OUYKEKPIYEVEG TTPOCOETEG KAVOVIOTIKEG
UTTOXPEWOEIG JE OKOTTO TNV PEIWON 1) Apon TwV QPayuwV €10600U 0 CUYKEKPIPEVEG
OXETIKEG AyOPEG, VA UNV avalpei HE TNV CUMPTTEPIPOPA TNG AUTEG TIG UTTOXPEWOEIS. H
utmapén deommofoucag Béoewg dev agaipei atmd pIa emmixeEipnon 1o dIKaiwua va
OIaQUAAGTTEl Ta EUTTOPIKA TNG CUP@EPOVTA, €xel OE TNV euxépela va Trpofaivel o€
EVEPYEIEC TTOU Kpivel TTPOCPOPES yIA TV TTPOCTACIA TWV CUPQPEPOVTWY TNG, TTANV
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OMWG dev PUTTOPOUV va YivOouv OEKTEG TETOIEG EVEPYEIEG OTAV N €V AOYW ETTIXEIPNON
TTEPIOPIZEl BIO TWV EVEPYEIWV TNG TOV AVIAYWVIOUO Trapafaivovtag Tig emBAnOeioeg
o€ auTAv puBuion, evioxUoviag w¢ €K TouTou Tnv deommofouca B€on Tng N
ETTEKTEIVOVTAG TNV O€ AAAEG ETTNPEACOUEVES OXETIKEG AYOPEG.

AAANAEVEeTN MwAnon Mpoidéviwv/Ymnpeoiwyv (Tying and Bundling)

ZupuTTEPIPOPA TTOoU dUvarTal £TTIONG va OuvIoTA KaTdypnon oTa TTAaiola Tou apbpou 2
Tou N.703/1977 (apBpo 82 tng 2uvB.EE) cival n mpakTiK TNG aAAnA&évdETNG
TTWANONG TTPOIOVTWV/UTINPECIWY (TTPAKTIKEG tying /bundling). H tpakTikg ‘tying’
AVOQEPETAI CUYKEKPIMEVA O€ TTEPITITWOEIG OTTOU 01 TTEAATEG OI OTToioI ayopdlouv £va
Tpoidv eCavaykalovTal va TTpofolv oTnv ayopd Kal evog AAAOU TTPOIOVTOG aTTd TNV
éxouoa deatméfouca Béon oTnv ayopd emmixeipnon. H ev Adyw TpakTikh duvaTtal va
EKONAWVETAI €iTE PE TEXVIKO TPOTTO €iTe €TTi ouppaTikAg Bdaong. H mpakTikA ‘bundling’
ammé TNV GAAn, cuvABwe ava@épeTal oTov TPOTIO PE TOV OTT0I0 TTPOIOGVTA/UTTNPETIES
TTapéXovTal Kal TiyoAoyouvTtal atmmd Tnv €xouca deotrolouca Béon oTnv ayopd
EMXEipNON. XTNv  TEPITTWON TG  TIPOKTIKAG Tou  ‘pure  bundling’ Ta
TTPOIOVTO/UTTNPETiEG TTapEéxovTal JOVO OuvOUAOTIKA o0& OTaBEPEG avaAoyieg. ZTnv
TTEPITITWON TNG TTPAKTIKAG Tou ‘mixed bundling’ —1o o1roio €iBioTal va ava@épeTal Kal
w¢ ‘multiproduct rebates’ — ‘ekTITWOEIG TTOKETOU - TA TTPOIOVTA/UTTNPECIEG dlaTiBevTaI
Kal XwploTd, aAAd 10 GBpoiopa Twv TIHWV Toug OTav diatiBevral XwpIioTd cival
uwnAoTEPO aTTO TNV TIWA Tou TTakéTou (‘bundled price’).

Ao TnG TPOKTIKAG Tou ‘tying kai bundling’ pia  emmixeipnon n oTroia  KATEXEI
0eomrélouca B€on O€ MIO €K TWV OXETIKWV AYOPWY TTPOIOVTWY /UTTNPECIWV TTOU
a@opd 10 ‘TTAKETO’ (1 GAAWG N ‘aAANAEVOETN TTApPOXN’) UTTNPECIWV/TTPOIOVTWY, dUvaTal
va evIOXUOEl TNV AyopaoTIKr) TNG 1I0XU € auTrv, I/KAl va PETAPEPE TNV €V AOYW
ayopaaTikr 10XU (leverage of market power) oe pia GAAN OXETIKN ayopd (Tou wg Avw
“TOKETOU’  TTPOIOVTWV/UTINPEGCIWY) TTAPEUTTOdICOVTIAGC TOV  QVTAYWVIOUO  Kal
{NUILVOVTOG WG €K TOUTOU TOV TEAIKO KATAVOAWTHA 2.,

Eidikd 6cov agopd TIG EMITITWOEIS TTOU dUVATAI VA ETTIPEPEI TOV AVTAYWVIOHO N
TpakTIK Tou ‘mixed bundling’ (1 dAAwg ‘multiproduct rebates’) n Avakoivwon tng
EupwTraikng Emrtpomig “Communication from the Commission — Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to Abusive
Exclusionary Conduct by Dominant Undertakings’™, opiCel Ta KATwo!I :

“59. A multi product rebate may be anticompetitive on the tied or the tying market if it
is so large that as efficient competitors offering only some of the components cannot
compete against the discounted bundle.

12 BX. Iap. 51 éog kot 57 tov amd 2.12.2008 Zyediov Avakoivwong g Evponaikig Emtpomig pe titho “Communication from the Commission — Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to Abusive Exclusionary Conduct by Dominant Undertakings’”, Brussels, 3 December 2008, COM
(2008):

“51. Tying or bundling may lead to anticompetitive effects in the tied market, the tying market, or both at the same time. However, even when the aim of the tying or bundling is
to protect the dominant undertaking’s position in the tying market, this is done indirectly through foreclosing the tied market.....”.

“52. The risk of anticompetitive foreclosure is expected to be greater where the dominant undertaking makes the tying or bundling strategy a lasting one, for example through
technical ~ tying  which is costly to reverse. Technical tying also reduces the opportunities for resale of individual components.”
“53. In the case of bundling, the undertaking may have a dominant position for more than one products in the bundle. The greater the number of such products in the bundle, the
stronger the likely anticompetitive foreclosure. This is particularly true if the bundle is difficult for a competitor to replicate, either on its own or in combination with others”.

“54. The tying may lead to less competition for customers interested in buying the tied product, but not the tying product. If there is not a sufficient number of customers who will
buy the tied product alone to sustain competitors of the dominant undertaking in the tied market, the tying can lead to these customers facing higher prices.”

’56. If the prices the dominant undertaking can charge in the tying market are regulated, tying may allow the dominant firm to raise prices in the tied market in order to
compensate for the loss of revenue caused by the regulation in the tying market.”

“57. If the tied product is an important complementary product for customers of the tying product, a reduction of alternative suppliers of the tied product and hence a reduced

availability of this product can make entry to the tying market alone more difficult”.
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60. In theory, it would be ideal if the effect of the rebate could be assessed by
examining whether the incremental revenue covers the incremental costs for each
product in the dominant undertaking’s bundle. However, in practice assessing the
incremental revenue is complex. Therefore, in its enforcement practice the
Commission will in most situations use the incremental price as a good proxy. If the
incremental price that customers pay for each of the dominant undertaking’s products
in the bundle remains above the LRAIC of the dominant firm from including this
product in the bundle, the Commission will normally not intervene since an equally
efficient competitor with only one product should in principle be able to compete
profitably against the bundle. Enforcement action may however be warranted if the
incremental price is below the LRAIC, because in such a case even an equally
efficient competitor may be prevented from expanding or entering.

61. If the evidence suggests that competitors to the dominant undertaking are selling
identical bundles, or could do so in a timely way without being deterred by possible
additional costs, the Commission will generally regard this as bundle competing
against a bundle, in which case the relevant question is not whether the incremental
revenue covers the incremental costs for each product in the bundle, but rather
whether the price of the bundle as a whole is predatory.

62. Provided that the conditions mentioned in Section Ill D above are fulfilled, the
Commission will look into claims by dominant undertakings that they tying and
bundling practices may lead to savings in production or distribution that would benefit
customers.

2.4. Ymaywyn Mpaypatikwyv Mepiotatikwyv - A§IoAGynon TnG CUUTTEPIPOPAS

nN¢ etaipeioc «Opvavioudc TnAsemikoivwviwyv TN EAAGSoc A.E. (OTE A.E.) ue
Bdon 11¢ d1aTd€eic TOU SIKAiOU TOU avTayWwVIoUOoU

MNpoadiopiopudg Ayopwv

ZXETIKA PE TNV AgIOAGYNON TOu OpIoHOoU pIag ayopds, Kal oUNewva PE TNV TTayia
vouoAoyia Tou AEK, n oxeTikl ayopd TTpoidviwv/uttnpeoiwy TTepIAaupavel 6Aa Ta
TTPOIOVTA 1 TIG UTINPECIEG TTOU €ival ETTAPKWS evaAAGEIUa ) utokaTdoTaTta, Oxl Hévo
AVOQOPIKA HE T QVTIKEIMEVIKA XAPAKTNPIOTIKA TOUG, PACEl TwV OTToiwv eival 1d1aiTepa
KATGAANAQ yia TNV IKAvoTToinon Twv SIOPKWY aVAYKWY TWV KOTAVOAWTWY, TIG TIMEG
TOUG 1] TNV €MOIWKAOMPEVN XPron Toug, AAAd Kal TIG CUVBAKEG TOU avTaywVvIoHoU OTTwWG
Kail TV UTTapén TG TTPoo@opdg Kail TG {ATNoNG oTnv £v Adyw ayopd.™

Oaoov agopd Tnv TTapouca utréBeon TTapaTnEoUVTal Ta £ENG:

O OTE utréBale mpog €ykpion otnv EETT 10 oikovouikd mpdypauua «DP2 + 30F2M
(INTERNET & OMIAIA-DP2)» pe Ta £€1G XapAKTNPIOTIKA:

* AmeuBUveTal o ouvdpounTég TG eTaipeiag OTE ALE
* Eupulwvikn rpécBacn ato diadikTuo Taxutntag 2 Mbps
e 2TV TIPN TOU TTPOYPAMHATOG TTEPIAAPBAVOVTAl O KATWO!I UTTNPECTIEG:
o Baoiké pnviaio T€Aog TnAepwvikng ouvdeong PSTN ) ISDN BRA
o ATepIOPIOTEG AOTIKO-UTTEPAOTIKEG KAAOEIG €VIOG KAl €KTOG OIKTUOU
OTE.

13 Biéne Ynd0eon apd. C-333/94 P Tetra Pak xoatd Emtpomg [1996] Zvikoyn 1-5951, mapdypagog 13, Yrnobeon apid. 31/80 L’Orial [1980] Zvikoyn 3775, mopdypogpog 25,
Yrobeon api. 322/81 Michelin kotd Emtpomng [1983] Zvihoyn 3461, mupdaypagpog 37, Yrobeon apif. C-62/86 AkzoChemie katd Emponng [1991] Zvikoyn 1-3359, YroOeon
opt. T-504/93 Tierci Ladbroke katd Empomig [1997] ZvAikoyn 11-923, mapdypagog 81, T-65/96, Kish Glass kotéd Emtpomig [2000] Zviroyn 1I-1885, mapdypagog 62,
Ynobeon ap. C-475/99, Firma Ambulanz Glgckner v Landkreis Sodwestpfalz [2001] ZvAkoyn 1-0003, mapdypagog 33.
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o 30 Aemmtd kAfoewv TIPOG €6BvIKA KivnTd OAwv Twv EKT. O
UTTOAOYIOUOG TOUu TIPOTTANPwWHEVOU XpoOvou Ba yivetar pe Brua
Xpéwong 1o AemTd.  Tuxov KAAopa AemrTou, o€ kABe kKAAon, Ba
uttohoyietal w¢  aképaio  AeTTTO. Metd v eEdviAnon Tou
TTPOTTANPWHEVOU XPOVOU, OAEG O KAACEIG TTPOG €BVIKA KIvNTA OAwV
Twv EKT xpewvovTal Ye TIG ETTIONUES TINES TIMOKATAASYOU.

Eviaia Tiyfj 81d6gong Tou TTpoypdupaTog (Xwpic PriA)

MoivA MNpdwpng AIGKOTTAS

Tiun AidBeonc (TrpIv 10 12unvo dEoueuoncg)
Ty pe ®NA | Tign xwpig | Ty pe OMA | T xwpig
23% OMNA 23% OMNA
PSTN
41,50€ 33,74€ 50,00€ 40,65€

H 1iun yia ISDN BRA audvertal katd n diagopd Twv dUo BaCIKWV
pnVvigiwv TEAWV ouvoeong

H eAdxiotn Ttepiodog TTapapovng Tou TTEAATN atmd Tnv €yypagr Tou OTO
TPOYPAPPO €ival 12 pAveg. TNV TEPITITWON €mMOUPiag Tou TTEAGTn yia
OlakoTT vwpitepa a1d 12 pfRveg Ba eappoletal TEAOG QTTOOECUEUCNG:
40,65€ (xwpic OI1A)

H didpkela didBeong Tou TTpoypdpuaTog cival £€1 (6) uAveg

O1 avapevopevol TeAdaTeg avépyxovtal o€ 140.900 yia Tnv Trepiodo didBeong
TOU TTPOYPANUATOG

TéAog evepyoTtToinong yia 1o Tpdypauua dev ugioTaTal

Awpa r eKTTTWOEIG OEV TTAPEXOVTAI .

To uttoBANBEV TTPOG €YKPION OIKOVOUIKO TTOKETO AQOPA CUVETTWG OTIG TTOPAKATW

UTTNPETIEG:
1. Aavikrg TTpéoBacng oTo dnuoaio TNAEPWVIKO SikTuo o€ oTaBepn BEon
2. ACTIKWV TNAEQWVIKWV UTTNPECIWY TTOU TTApEXOVTal O oTaBEPr BEon
3. EBvIKwv TNALQWVIKWY UTTNPECIWY TTOU TTapéxovTal o€ oTaBepr B€on
4. Niavikng eupulwVIKNG TTPOCcRacNG HEow TexvoAoyiag xDSL.
5. Alavikng eupulwvikng TTpdoacng oTo d1adikTuo PEow TEXVOAOyiag xDSL.

Ooov agopd TNV €¢£TA0T TOU CUPQWVA PE TIG BIATAEEIS TOU AVTAYWVIOUOU CUVETTWG,

Kpiolyo gival va e€etacBei n UTTapgn Twv KATWOI OXETIKWY ayOpwV:

Xovdpikry ayopd Adeopotrointng [MpdoBacng otov Tommkd Bpdxo kai
Y1roBpdxo (AIMNTB) kai TIG cuvageig EUKOAIEG

Ayopd ekKivnong KAAOEwWV

Ayopd TEPUATIOPOU KANCEWV 0€ TEAIKOUG XPrOTEG avda JEPOVWPEVO OTOBEPO
OikTUO

Ayopd diaBiBaong KAoEwv
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v. Ayopd ANavikng Tpocfacng oto dnuéoio TNAEPWVIKO dIKTUO Ot OTaBEPN
Béon, péow PSTN kal BRA-ISDN cuvdéoewv, yia OIKIOKOUG KAl N OIKIAKOUG
TTEAQTEG

vi.  Ayopd aoTIKWV TNAEQWVIKWY UTTNPECIWY TTOU TTapEXOVTAl O OTaBEPr B€on
yIa OIKIOKOUG Kal N OIKIOKOUG TTEAATEG.

vii.  Ayopd €0VIKWV TNAEQWVIKWY UTTNPECIWY (CUPTTEPIAGUBAVONEVWY  TWV
KANoewv atrd oT1abepd o€ KIvNTO Kal TwWV KAACEWV O WUn YEWYPAPIKOUG
apIBuoUGg) TTou TTapExovTal o€ atabepry B€on yia OIKIOKOUG Kal PN OIKIAKOUG
TTEAATEG

viii.  Ayopd xovopIkAS eupulwViKAG TTpdoRaong péow DSL, diktuou Tou OTE.

ix.  Ayopd Aiavikig eupulwVvikAg Tpdoaong péow TexvoAoyiag xDSL.

X.  Ayopd AiavikAg eupulwvikng TTpdofacng oTo dIadikTuo PECW TEXVOAOYiIOG
xDSL

i) Oploudc TNC OXETIKAC XovOpIikAC ayopdc Adsouotrointng MpdéoBaonc otov
Totiké Bpoyo ka1 YmroBpoyo (AMNTB) Kal TIC ouva@Eeic EUKOAIEC

O xdAkivog TotTikoG Bpdxog Tou OTE atroTteAei TNV KUpla TTAAT@OPUA yia TV TTAPOXN
uTTNPEECIWY TTIPooBacng otnv EAAGDa evwy XpnoldoTrolouvTal O TTEPIOPICHEVN
KAipaKa O aoUpPOTEG OUVOECEIG KAl Ol CUVOECEIG OTITIKWY IVWV. EvtouTolg, Kapia
ammo TIG avwTEPW EVOAAOKTIKEG AUCEIC O OXEOn ME TIG UTINPECiEC AdECUOTIOINTNG
TPocRacng oTo TOTKO BPOXO TOU EYKATEOTNUEVOU @QOopéa eKPETAAAEuong, Oev
HTTOPET va BewpnBei WG 1I00dUVANN. ZUYKEKPIPEVA OTTWG TTPOKUTITEI ATTO TNV avAAuon
METOEU TwV ETTIPEPOUG TEXVOAOYIWV OEV UPIOTATAI UTTOKATOOTACINOTNTA oUTE OTTd
TAeUpAg CATNONG ouTe aTrd TTAEUPAS TTPOCQPOPAS WETALU UTTNPECIWY OTABEPNG
acUppatng TpocBacng / TpdoRacng PECW OTITIKWY IVWV Kal TOU XAAKIVOU BIKTUOU
TOTTIKAG TTPdoBaong Tou OTE. AuTO TTPOKUTITEI ATTO TIG TIUOAOYIOKEG BIOPOPOTTOINTEIG
METAEU Twv UTINPECIWV TTPOCROCNG KAl TNV TTEPIOPIOUEVN duvaTOTNTA YEWYPOPIKAG
KAAUWNG Twv 800 TeAeuTaiwy o€ ox€on Pe To BikTuo TOTTIKAG TTPodoBaong Tou OTE.

O1 utinpeoieg oTaBepric acUpuaTng TPOCRaACNG Kal XovOPIKAG adeoHOTToIiNTNG
TTPOCcRacNG TTapéXOuv 0€ OTToIoV TTIPOC®EPEl TTPOoRacn oTov TEAIKO XpHoTn Tov
éNeyxo etmi TG ouvdeong TpdéoBacng Tou TeAIkoU xpnoTn. Mapéxouv TTapduola
duvaTOTNTA EAEYXOU ETTI TWV TEXVIKWY XOPAKTNPIOTIKWY KAl TNG AEITOUPYIKOTNTAG TWV
NlaviKwv uTTnpeoiwv TTou  dlvavtal va TTapaoxebouv péow Twv OUuvOECEWV
Tpocaong.

Mapopoiwg, ol CUVOECEIG e OTITIKA iva TTAPEXOUV OE OTTOIOV TTPOCPEPEl TTPOCBAC
o1o Alavikd TEAIKO XprioTn duvaTtoTnTa EAEYXOU ETTi TNG OUVOECNG TOU TEAIKOU XProTh.
AuvavTal va TTapéxouv TOUAAXIOTOV Thv idIa XweNnTIKOTNTA KOl AEITOUPYIKOTNTA WE
TOUG XAAKIVOUG Bpdxoug, CUUTTEPIAGUBAVOUEVWY KAl TWV adECHOTTOINTWY PPOXWV.
EvtouToig €§autiag TG XwpnTIKOTNTAG TNV OTToia TTAPEXOUV T KOAWSIA OTITIKWYV VWDV
XPNOIMOTTOIoUVTal OXEDOOV ATTOKAEIOTIKA YIO WN OIKIOKOUG TTEAATEG. ETTioNg N XOvOopIkn
TTOPOXN OTITIKWY IVWV Eival €TTi TOU TTOPOVTOG TTEPIOPICHUEVN KAl TTOAPEXETAI OE TIMEG
TTOU OUCIACTIKA gival TTPOIOV CUPQWVIAG.
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Mepaitépw o1 UTTNPEDieG oTABEPNS aoUpPaTNG TTPOORACNG KAl CUVOECEWY OTITIKWV
IVWV XPNOIYOTTOIOUVTaIl ETTi TOU TTOPOVTOG ATTOKAEIOTIKA yia €€’ 18iwv HECWV TTAPOXN
uttnNPEecIwyY  ANlaviKAg (i TTapéxetal o€ ouvoedepévoug @opeic). Emopévwg, Oev
ugioTavtal ouvaAAayéG TTou va avravakAouv {ATNon TPITWV PEPWV YIa XOVOPIKA
TPOcRacn péow auvdEécewy oTaBepr G acUpuaTng TpdcoRacng.

>¢ KABe TTEPITITWON ETTi TOU TTAPOVTOS oUTE N aTaBepr] acUpuartn TpdoBaacn ouTe n
TTPOoRacn PEOW OTITIKAG ivag €xouv Tn oxeddv TTAAPN €6VIKA KAAUWnN Tou BIKTUOU
TTPOORAONG TWV HETOANIKWY TOTTIKWY Bpoxwv. Zuykekpiyéva, o OTE eivar o
HOVABIKOS TTAPOXOG XAAKIVWY TOTTIKWYV Bpoxwyv aTnv EAAGDA. ™ To dikTud Tou dIabETel
4.865.790 evepyEG OUVOETEIC TOTTIKAG TTPOORACNG'™ pe axedov TTAnRpn KaAuyn. O gv
Aoyw TOTTIKEG ouvdéoelg Tou OTE avamruxbnkav Katd Tn SIAPKEIQ YOG UEYAANG
EPIOOOU, 0€ peydho Babuod dg, katd 1o didoTnua TTou 0 OTE atroAdupBave Ta o@EéAn
TWV EKXWPNOEVTWY EIBIKWVY A ATTOKAEIOTIKWY SIKAIWUATWY. AVTIBETO 0 apIBUOG TwvV
ouvdéoewv oTaBepnG acUpuaTng TTPOcRacng o oTroiog ugicTatal otnv EAAGSa eival
TTOAU TTEpIopIopéVOG. TToAU Treplopiopévog gival oTnv EAAGdA kal o TTapeXOUEVOG
apIBUOG CUVOETEWY OTITIKWY IVWV TTPOG TEAIKOUG XPrOTEG

O1 uttnpeaieg XovopIknG eupulwvikng TTPooBaong (TT.X. UTinpPEecicg bitstream) kai ol
uTTNPECieg Xovopikhg adeopotrointng TpdoBacng dIagopoTToloUvTal WG TTPOG Th
AeiroupyikétnTa Toug. O1 uttnpPEaieg XovopIKNG eUpUlWVIKAG TTPOGRACNG YECW TOU
DSL diktiou Tou OTE trapéxouv o€ autdv TTOU TIG TTPOMNBEUETAl £va TTEPIOPICHEVO
medio yia dnuioupyia AIQVIKWY UTTNPECIWY TToU dla@épouv atTd TIG TTPOCPEPOPEVES
ato Tov OTE () TTou va gival KaivoTopeg), 81011 o OTE eAéyxel TOOO TN XwpenTIKOTATA
600 Kal TN YEWYPAPIKA KAAuyn.

O1 uttnpeoieg xovopIKAg adeapoTtrointng TTpéoRacng TTapéXouv O AUTOV TTOU TIG
TTpounBeleTal TOV EAEYXO TNG OUVOEONG TOU TOTTIKOU Bpdyou Pe Tov TEAIKO XPAOTN,
TTOPEXOVTAG TOU KAT AUTO TOV TPOTTO OXEDOV TTAPN OIOKPITIKI EUXEPEIO OXETIKA HE TN
XWPENTIKOTNTA TWV AIAVIKWY UTTNPECIWY TTOU TTPoo@EPEl. ETTITTAéOV, eyKaBIoTWVTAG TO
OIKO Tou OXETIKO €ComTAiIoud (11.x DSLAM), autdg mTou TTpopnBeUseTal TNV UTTNPETIa
ATTOKTA PEYOAUTEPO EAEYXO E€TTI TNG YEWYPAQPIKNAG KAAUWNG Kal TNV avAatmTugn Twv
ANlavikwv uTTnpeciwv TIG oTroie¢ Ba Trapéxel. Q¢ ek TouTou, N EETT Bewpei 6T
UTTAPXOUV OaQeic AsIToupyikéG OIaQopEG avAPECT OTIG UTTNPEECIEG XOVOPIKAG
eupulwvikng TTpéofaong yéow Tou DSL dikTuou Tou OTE Kal UTTNPECIWV XOVOPIKAG
adeopoTtrointng TTpdofacng, Ol OTToieg aTTokAgiouv TNV €vragr Toug o€ pia eviaia
OXETIKA ayopd TTPOIOVTWV.

MepaItépw UQIOCTAVTAI CNPOVTIKEG TIMOAOYIOKEG OIAQPOPOTIOINCEIS METAEU Twv OUO
uTINPECIWY, (01 UTTNPETiEG XOVOPIKAG €UpUlWVIKAG TTpoofacng péow Tou DSL
oiktuou Tou OTE TiyoAoyouvtal akpiBétepa amd  TIG UTTNPECIEG  XOVOPIKNAG
adeopoTtroinTng TPocacng) Tou euTTodifouv TTEpaITépw TNV €viagh Toug o€ uia
eviaia oxXeTIKN ayopd TTPOIOVTWY.

Omrwg TTepIypAPETal avWTEPW, Ol UTINPECiES dlagopoTrololvTal AciToupyikd. Evw
OTTOI0G OTTOKTA XOVOPIKEG €UPULWVIKEG uTTNPEeoieg péow Tou DSL &iktuou Tou OTE
TIPETTEI VO TTpoRei o€ KATTola £TTEVOUCN TTPOKEIMEVOU va gival gg BEon va TTAPEXEI
NavikéG uTTNPETieg, N ev AOyw aTTaITOUPEVN ETTEVOUCH Eival ONPAVTIKA PIKPOTEPN ATTO
TNV aTTaIToUPEVn €TTEVOUCH VIO TNV TTAPOXH AIQVIKWY UTTNPECIWYV HE TN XPAoN
UTTNPECIWV  XOVOPIKNG adeopoTtrointng Tpdofacng. O aTTOKTWY adeCHOTTOINTN
TPooBacn otov ToTTKO Bpdxo (AMTB) TTpétrel va TTpofei o€ onuavTikh TEvOUOn o€
eCOTTAICNO Kal TTPETTEl va DIAXEIPIOTEN TIG UTTNPECiEG TOU (CUPTTEPIAOUBAVOUEVNG KAl
NG diaxeipiong oc@aAudtwv — «fault managementy). Mepaitépw Ta TIHOAOYIOKG
oToIXEia  Twv &v Adyw UTTNPECIWY UTTOBEIKVUOUV OTI gival atTiBavo Ol ATTOKTWVTEG
AMNTB va avratokpivovtal o€ pia alénon TnG TIMAG TwWV UTTNPECIWV XOVOPIKAG

14 Zroyeio and OTE kar Evalhoktikodg Iapoyovg 31/08/2008
15 Zroweio amd OTE 31/08/2008
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adeopotroinTng TPooBaong TNG TagNg Tou 5% €wg 10% peTaBaivoviag o€ XOVOPIKEG
EUPUCWVIKEG UTTNPETieg, 1 avTIoTPOPWG. AuTO emBeBaiwvel TO yeyovog OTI Ol
UTTNPECIiEG XOVOPIKAG eUpUlWVIKAG TTPOoBacng péow Tou DSL dikTuou Tou OTE Kai o1
UTTNPECIEG XOVOPIKAG adeouoTToinTNG TTPOcRacng &ev EUTTITITOUV OTNV idIA OXETIKN
ayopd TTPoiovVTwV.

TENOG, n OXETIKN €0VIKA yewypagik ayopd yia Tnv adeouotrointn TTpocfacn
otov TOTTIKG Bpdxo eival n EAANVIKA EmikpdTeia. H wg dvw B€on Baoifetal Kupiwg
oT1o yeyovog o011 o OTE Trapéxel TIg UTTNPECIiEG TTOU CUVICTOUV T OXETIKA ayopd o€
€Ovikr Bdon, o€ TIPA TTOU opileTal eviaia o€ €BVIKO €TTITTEDO, KAl e TOUG idloug 6poug
Kal TTPOUTTOBETEIG.

2UUTTEPOCHATIKA u@ioTaTal PIa OXETIKA ayopd yia AdsouoTtrointng lMNpoocpaong
otov Tomkd Bpdxo kar YmoBpoxo (AMNTB) kai TIG cuvageig eUKOAiEG TO €UPOG TNG
otroiag eival n EAAnvikr Emikpdreia.

ii) Oplopdc TNC OXETIKAC ayopdc EkKivnonc KARoswyv

H ekkivnon kKAQoewv TTePIAAPPBAvEl TN PETAQPOPAE pIag PeTayOueEvNG KANoNG atmo To
TEPMATIKO ONueEio Tou TEAIKOU XPROTN £wG TO apXIKO KEVTPO MPETAYWYAGS (primary
switching exchange) (6nAadr;, Tou KEvTpou TTOU TTAPEXEl T AEITOupyia TOTTIKAG
METOYWYAG VI TN OXETIKA Kivnon).

MNa TNV €guUTTNPETNON £EEPXOMEVWV KANOEWY EVOAANAKTIKA TWV UTTNPECIWY EKKIVNONG
KANOEwV évag veOEIoEPXOUEVOS TTAPOXOG UTTNPECIWY Ba PTTopoucE va €LeTAOEl TN
ouvaToTNTA KATAOKEUNG EVOAAOKTIKWY CUVOECEWV HE TOUG TEAIKOUG XPAOTEG (UE TIG
QTTAPAITNTEG €UKOAIEG TOTTIKAG TTPOCRa0NG) TTPOKEINEVOU va aTToQUYEl TV aVAYKN
TTPONNOEIag UTTNPECIWY €KKivnong. H olvdeon Twv TEAIKWV XPNOTwWV HE TO BiKTUO
TwV TapoOxwv Ba ptmopouce va Tpayuartotroinfei péow OIKTUWV  oTaBEPNG
acuppatng Tpoofaong A dIKTUWV TTPOoRAcnNg OTITIKWY IVWV. Ouwg n KAAuywn Twv
acUpuatwy OIKTUWV TPOoBaAcNG TIAPAUEVEl TTEPIOPIOUEVN €VW Ol GUVOECEIC
TTPOCRACNG WE OTITIKA iva XPNOIKMOTTOIoUVTAl KUPIWG yia TNV TTapOXr UTTNPECIWV
UWNANG XWPNTIKOTNTAG, CUXVA UN METAYOPEVWY, O€ JEYAAOUG TTEAATEG Kal O apIBudg
TOUG €ival TTEPIOPIOUEVOG. ZUVETTWG dEV UTTAPYXOUV ETTAPKWG TTARPN SikTua yia va
TTAPEXOUV HIG AEITOUPYIKA €VOAAQKTIKA OTO €0vIKO BikTUO TOTTIKNAG TTPdCRacng Tou
OTE kai oTIg UTTNPEGiEG EKKivNOoNng KANoewyv TTou TTapéxovtal atréd tov OTE.

AdUVOTWVTAG VA KATOOKEUAOEl €va eVOANOKTIKO OIKTUO, €vag TTAPOXOG UTTNPECIWY
duvartal va ayopdoel r va piobwoel Tn ouvdeon Tou BIKTUOU PE TOV TEAIKG XProTn
atrod Tov TTAPOXO0 Tou BIKTUOU (TT.X., VO ATTOKTHOEI évav adETHOTTOINTO TOTTIKG BPOX0 N
Mia pioBwpévn ypapun). Qotoéco, n EETT Bewpei 611 n ayopd 1 picbwon 1ng
ouvdeong Tou OIKTUOU ME TOVv TEAIKO XPAOTN OV ATTOTEAEI UTTOKATACTATO TNG
ekKivnong kAfoewv. ‘Evag Tapoxog uTtnPECIWY TTOU ATTOKTA I JICBWHEVN YPAUMN,
1 €va adeopoTToiNTO TOTTIKG BPOX0 OEV ATTOKTA MIA UTTNPECIA TTOU Eival AEITOUPYIKA
I00TIMN ME TIG XOVOPIKEG UTINPETiEG ekkivnong. H piocBwpévn ypapun Tapéxel oTov
ayopaaTr] Tov €AeyX0 TOU onueiou TTPOGRacng OIKTUOU Tou TEAIKOU XproTn, Kai Oxl
NG METaQOPAc peTaEU autoU TOu onueiou TTPOCRACNG Kal ToUu KUPIOU KEVTPOU
peTaywyng (primary switching switch). ‘Etol, TTpoo@épel TTARPN Kal OXI YETAYOPEVN
XWPENTIKOTNTA Kal ETITPETTEl OTOV AYOPAOTH VO TTAPEXEl £va eupU QACHA AIQVIKWYV
uTTNPECIWY OoToV TEAIKO XpnRoTn. O1 adeopoTtroinTol TOTTIKOI BPdxol ETTITPETTOUV OTOUG
VEOEITEPYXOUEVOUG Va avaAdpBouv Tov £Aeyx0 Tou TOTTIKOU Bpodxou. O1 adeauoTroinTol
TOTTIKOI BPOXO0I TTAPEXOUV OTOV AyopacoTr) TOV EAEYXO TOU TEPUATIKOU onueiou DIKTUOU
TOU TEANIKOU XPAOTN Kal KABIoOTOUV duvaTh Tnv TTOpOXH €vOG €UPEWS QPACHATOG
UTTNPECIWV Kal €TO1 eKTeEivovTal onuavtikG mépa atrd TN AeimroupyikdTNTA  TWV
XOVOPIKWV PETAYOUEVWV UTTNPECIWY EKKIVNONG.
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& avtiBeon ME TIG UTTNPECIEG €KKIVNONG KANOEWY, N KATAOKEUR €UKOAMIWY OIKTUOU
OUVETTAYETAI ONUAVTIKO KOOTOG €1Tévduong. Evw n ev Adyw KaTaoKeur Katd kavova
uloTrolicital o€ QAcelg, TTEPINAUPBAVEI aTTaPAITATWS KAl €UPEIO KATAOKEUR TWV TTIO
datravnpwy oToixeiwv evog dIKTUoU (KaBwg To onpeio TpdoBaong kabopietal 18i1ké
6oov agopd 1600 TNV ToTToBeCia 600 Kal, auxvd, Tov gopéa). ETTopévwg, uttdpxouv
TTEPIOPIOUEVEG OIKOVOMIEG KAIMOKAG oTnv €mmévouon. Adyw Tou TeEPAOTIOU KOOTOUG
KATOOKEUNG €VOAAOKTIKWY BIKTUWV TOTTIKNAG TTpdoBacng, n EETT de Bewpei 611 n
KATOOKEUN TWV &V AOYW EVOANOKTIKWY OUVOECEWV TEAIKWV XPNOTWV OE ETTAPKWG
MEYGAN KAipaKka atroTeAEl BILOOIPNO UTTOKATACTATO TWV UTTNPECIWY EKKIVNONG YIA TOUG
TTaPOXOUG TTOU ETTISILIKOUV VA TTAPEXOUV AIAVIKEG UTTNPECIEG KANOCEWV (TOOO KAROEIG
o€ TENIKOUG XpNoTeg 600 Kal o€ TTapdXOoUG UTTNPECIWV).

Mepaitépw u@ioTaVTOl ONUOVTIKEG TIMOAOYIAKEG  OIOQOPOTIOINCEIG WETAEU TwV
UTTNPECIWV €KKIVNONG KANOEWV KAl TWV UTTNPECIWV HIOCBWUEVWY YPANPWY  Kal
adeouoTTOINTWY TOTTIKWY BPOXWYV TTOU UTTOdICOUV TTEPAITEPW TNV EVTAEN TOUG O€ Wia
Evigia OYETIK ayopd  TIPOIOVIWYV. H TIHOAGynon Twv UTTNPECIWV MHICBWHEVWY
YPOUMUWY Kal adeCPOTTOINTWY TOTTIKWY Bpdxwyv cival TéTola 1Tou dgv gival moavo ol
TIAPOXOI UTTNPECIWY VA PETARAIVOUV AUECT aTTO XOVOPIKEG UTTNPETIEG EKKIVNONG O€
MICBWHEVEG YPAUPEG 1 adECPOTIOINTOUG TOTTIKOUG BPOXOUG KAl  avTIOTPOYWG,
OUVETTEIO PIag augnong Twv TIHWV TNG TagNG Tou 5 £€wg 10%.

Eivar ca@éc 611 o TTAPOXOI XOVOPIKWY UTTNPECIWY EKKIVNONG QQEVOG TTAPEXOUV
EKKivnon vyia 18ia XPpAon, OQETEPOU TTAPEXOUV XOVOPIKEG UTTNPECIEG €KKivnoNng O€
TpiTa pEpPn (EMTTAEOV TNG UTTOKEIPMEVNG UTTNPECIOG TOTTIKAG TTPOORACNG). ZUVETTWG
mpéTTel va e€eTaoBei kard 1TTOCO n TTapoxn yia 16ia Xprion uTTNPECIWV E€KKIivnong
KANoewv evidooetal otnv idla oXeTikA ayopd. OuclaoTikd, To ATAMA gival €av évag
UTTOBETIKOG MOVOTTWAIOKOG  TTAPOXOG (X) O OTT0iog TTapEXEl XOVOPIKEG UTTNPETIEG
€KKivnong kAnoewv o€ Tmapoxoug Eupeong mpocBaong (Y) Oa  avTigeTwTmIde
AVTOYWVICTIKEG TTIECEIS aTTO Ouvdedepévoug TTapoxoug oTabepwy SIKTUWV (Z) o€
emimedo AlQVIKAG. ZTnV TTEPITITWON QUTA, MIO AUgnon oTnv TIMA TNG XOVOPIKAG
€KKivnong kAQoewv Ba petappaldtav oe auénon oTn Alavikh TIMA Twv AIQVIKWY
OTOBEPWY UTTNPECIWV Ol OTI0IEG EVOWMATWYOUV TNV UTTNPECia XOovOpIKAG, €dv
uTTOTEBEI OTI N AUENON OTO ETTITTEDO XOVOPIKAG METOPEPETAI OTO ETTITTEDO AIQVIKAG.
2UVETTWG, ol TTapoxol éupeong TTpdoBaong (Y) Ba ATav meavo va Xxaoouv TTEAATEG
ammd TOV KABETOTTOINUEVO HOVOTTWAIOKO TTAPOXO XOVOPIKWY UTINPEECIWY €KKIvVNoNng
KANoewv (Z). AvrioToixa, €vag UTTOBETIKOG MOVOTTWAIGKOG TTAPOX0G XOVOPIKWY
UTTNPECIWV €KKivnong kKAAoswy (X) Ba €xave TTWANOCEIG, eV N AEITOUPYIKOTNTA TNG
TTOPOXNG €KKIVNONG KANOEWV yia 10ia xprAon Tng Kabetotroinuévng etaipeiog Ba
augave TIG TTWAROEIS. AUTOG O EUUECOG AVTAYWVIOTIKOG TTEPIOPIOUOS OTOV UTTOBETIKO
HovoTTwAloKkd TTapoxo Ba TrpogpxdTav amd Tnv TAeupd TG {rTNONG. ZUVETTWG, Ol
UTTNPETIEG EKKIVNONG TTOU TTapEXOVTal yia 18ia XpAon Ba TTPETTEl va GUUTTEPIANPOOUV
OTnN OXETIKA ayopd uTTNPECIWY, Yadi JE TIC UTTNPECIEC XOVOPIKAG TTOU TTAPEXOVTAIl O€
TPITOUG TTAPOXOUG AIQVIKWY UTTNPECIWV.

To pépog TTou TTPouNBeUeTal XOVOPIKEG UTTNPETIEC EKKIVNONG KAACEWY ETTIOILIKEI VO
QTTOKTAOEI EKKIVNON aTTO £va QOopEA TTOU UTTOPEI va Tou TTapdoxel T duvaTtétnTa va
éxel TpooBacn og 6Aoug oxeddv Toug TEAIKOUG XPAOTeS. ETTopévwg, Ta diKTUa pn
TTAAPOUG KAAUWNG, (6TTwG Ta UQPICTAPEVA €VAANQKTIKA dikTua oTnv EAAGDa) dev
atroTeAoUV utTokatdoTaTa atréd TTAEUpdg {ATNONG yia éva dikTuo TTARPOoUG KAAuWNG o€
€OVIKO eTTiTredo (OTTWG TO dikTUO Tou OTE). ZUVeETTWG N ayopd €KKivnong KARoewv
gival gia TToAUdIKTUAKR ayopd UTTNPECIWV.

TENOG, N OXETIKN €OVIK YEWYPAPIKN ayopd yia TNV €KKivnon KAACEwv €ival n
EANvikn Emkpdteia. H wg davw Béon Bacifetal kupiwg oto yeyovog o1 o OTE
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TTOPEXEI TIG UTTNPETIEG TTOU OUVIOTOUV Tn OXETIKA ayopd oc €BvIKN BAon, OE TIUN TToU
opiCeTal eviaia o€ €BVIKO €TTITTEDO, KaI PE TOUG iBIOUG OPOUG Kal TTPOUTTOBETEIG.

ZUUTTEPOCHATIKA UQIoTATAI JIa OXETIKI ayopd yia TNV €kKivnon KAAoEwy To €0pOG TNG
otroiag gival n EAAnvikn ETTkpdreia.

iii) OplopoO¢ TNC OXETIKAC ayopdc TepuaTiopol KAROEwV og TEAIKOU NOTE
avd NEHOVWHEVO OTAOEPS BikTUO

O1 KA\qoeIg oe TEANIKOUG XPproTeG TTEPIANANPBAVOUV ouvhBwG KAACEIG O€ YEWYPAPIKOUG
Kal KivnToUg apiBuoug Kai Tepuatiovial amd Tov TTAPOXO O OTI0IOG €AEyXEl TO
TEPMOTIKO onueEio Ye To OTT0I0 CUVOEETAI O KOAOUNEVOG apIBPOG. O wg avw KANOEIG,
TIHoAoyouUvTal €TTi TN BACEI TNG APXNG ‘0 KOAWY TTANPWVES'.

ATTO TNV AGAAN TTAEUPd, Ol KAROEIG 0€ TTapOYXOUG UTINPEECIWY TIHOAOYoUVTAl E€TTi TN
Baoel SlaPopETIKWY PHOVTEAWY XpEwaong (o1 uTTnpEeaicg aTeAoug xpéwaong (freephone)
emBapUvouv Tov KAAOUUEVO, O UTTNPETiEG premium rate Kal ol uTTNpPECieg oUVTOUOU
KwoIKoU (short code) xpewvovtal oTov KAAOUVTA, €VW Ol UTTNPECIEC PEPICOPEVNS
XPEWONG XPEWVOVTAI TOGO 0TO KAAOUVTA 600 Kal oTov KaAoUpevo). Qg ek TouTou, N
EETT dev Bewpei 611 01 NlavikéG KAAOEIG 0 TEAIKOUG XPNOTEG Kal Ol KANOEIG O€
TTOPOXOUG UTTNPECIWYV €ival AEITOUPYIKA UTTOKATACTATA ] OTI AOKOUV MPETOEU TOUG
TIMOAOYIOKEG TTIECEIG.

O1 Nlavikég Xpewaoelg yia KANoeIg o€ TEAIKOUG xprioTeg, kabopifovTal kal GUAAEyovTal
aTTo TOV TTAPOXO €KKIVNONG (1 ToV TTAPOXO £TMAOYRG/ TTPOETTIAOYAG Qopéa). QOTOCO, N
doun TG Alavikng TIHoASYNoNG yia KAAOEIG 0€ TEANIKOUG XPNOTEG QOKE TTEPIOPIOHUEVN
éupeon Trieon ota TEAN TEpUATIOPOU. AVTIBETWG OI AIOVIKEG XPEWOEIS YIa KANCEIG O€
évav TTAPOYXO UTTNPEECIWV KaBopiovTtal atrd Tov TTAPOXO UTNPECIWV (HEOW TNG
ETMIAOYNG TOU QVAPOPIKA PE TO €iDOG TOU apPIBUOU UTINPEDiag — A apiBud ateAoug
xpéwaong, 1 apilBud premium rate)'® kai guléyovtal ammd Tov IO TOV TIAPOXO
UTTNPECIWYV 1 ATTO TOV TTAPOXO TEPUATIOKOU, ] aTTd Tov TTAPOXO EKKivnong.

H avtaywvioTIKr TTieon Twv UTTNPECIWY TEPUATIOPOU Yia KAAOEIG Ot TTapdxXoug
UTTNPECIWYV TTOU XPEWVOVTAI €TTi TN BACEI TN APXNG O ‘KAAWY TTANPWVEI' AOKEITAl aTTO
TIG IATTPAYMATEUCEIG TOU TTAPOXOU EKKIVNONG KAl TOU TTAPOXOU TEPUATIOMOU. H TTieon
yIO UTTNPECIEG TEPUATIOPOU TTOU TrapéXovTal Yia KAACEIG WEPICOUEVNG XPEWONG
avravakAouv 1600 Tnv OIaTTpayhATEUOn PETOEU TOUu TTAPOXOU €KKIvVNOng Kal Tou
TTapOxou TeEPUATIOPNOU 600 Kal TNV ‘Alavikh’ diaTmrpaypaTeucn WETau Tou TTapdyou
TEPMOTIOPOU Kal TOU TTapOxou uTttnpeaiwy. H Trieon yia TIG uTTnpeCieg TEpUATIOUOU
TTOU TTAPEXOVTAI VIO KANOEIG TTOU XpewvovTal £TTi T BAcEl TNG apXNG O ‘KAAOUUEVOG
TAnpwver (AX KAAoeIg ateAolg xpéwong - freephone calls) dnuioupyeital amd 10
KivNTpo TTou €x€l O TTAPOXOG UTTNEECIWY YIa va €AAXICTOTTOINCEI TIG XPEWOEIG TTOU
TTANPWVEL (1 YO va PEYIOTOTTOINCEI QUTEG TTOU AQUPBAVEI) OTOV TTAPOXO TEPUATICHOU.
To w¢ avw KivnTpo avTavakAATal APECA OTOUG EUTTOPIKOUG OpoUG TNG AIQVIKAG TOU
oX€0NG ME TO OIKTUO UTTOOOXNG (TEPMOTIONOU), OAAG WOVO £UPECO OTIC XPEWOEIG
d1aoUvdEDNG.

H tmapoxn Teppamiopou yia KAACEIG o€ TEAIKOUG XPNOTEG atTaiTel TNV UTTapgn €vog
€0vIKoU BIKTUOU TOTTIKNAG TTPOaRacng. AVTIBETWG, N TTAPOXN TEPUATIONOU yia KAACEIG
0t TaPOXOUG UTTNPECIWV ATTAITEl  UN-YEWYPAQPIKO TEPUATIONO Kal duvartal va
TTOPEXETAI OKOPA KAl €dv Oev UTTAPXEl TTANPNG KAAUWn (AX Ot TTEPIOXEG PEYAANG
OUYKEVTPWONG OTTWG  KEVTPIKEG TTEPIOXEG OTTOU  BpiokovTal  ETTIXEIPACEIS KAl
ETTIXEIPNOIAKA TTApKaA). Q¢ €K TOUTOU, €ival EUKOAOTEPO YIO VEOEIOEPYXOPEVOUG

16 H avaloyio tov Movikdv £563mv mov KotaBdiletol 6Tov mdpoyo vanpestdv (1 ya v nepintoon tov kKAcewv freephone, mov mapakpateitarl and Tov TGpoyo LANPESIOY

Kotomy mAnpopng tov teppotilovia mopdyov) kabopileton kotdmy dtampoypdtevong Hetagd Tov TapdyOL VNPESIHOV Kat TOV TapO O TEPUATIGHOD.
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TTOPOXOUG VO TTAPEXOUV KANOEIG O TTAPOXOUG UTTNPECIWY a1t OTI UTINPECIEG
TEPUATIOPOU YIa KAROEIG O€ TEANIKOUG XPrOTEG.

Aedopévng NG OIAQOPETIKAG PONG TTANPWHWY TToU UTTAPXEl OTNV ayopd, Twv
OIAPOPETIKWY QPPAYHWY EICODOU KAl TV JIAPOPETIKWY OIKOVOUIWY KAipakag, N EETT
Bewpei OTI ugioTavVTal XWPIOTEG OXETIKEG AYOPEG VIO TOV TEPHATIONO KAACEWV O€
TEAIKOUG XPNOTEG, KOI TOV TEPUATIONO KANOEWY C€ TTAPOXOUG UTTNPETIWV.

Katétmiv Tng diatriotwong 6Tl 0 TEPUATIONOS YIa KAAOEIG 0€ TEAIKOUG XPHOTEG KAl O
TEPUOTIONOS yIa KANOEIG 0€ TTApOXoug OIKTUWV Ogv EUTTITITOUV OTNV idIa OXETIKN
ayopd, oTnv ouvéxela Ba eEetacBei edv uTTdpxouv TTOAAQTTAEG ayopEG TEPUATIONOU
KANoewyv o€ TEAIKOUG xpnoTeg ava diktuo. ‘Evag o1abepdg TApoxXog UTTNPECIWY TTOU
EMBUUEl va TepuaTtioel Pia KANon o €vav TeAIKO XpAoTn, duvartal yévo va Tnv
Tepuatioel oTo OIKTUO €KEIVO OTO OTTOIO QVvTIOTOIXEI O OpPIBUOG (eiTe n KARON
OpouoAoyeital ammd Tov TTAPOXO TEPUATIONOU AUECa aTTO TOV TTAPOXO €KKivnong N
atoé Tov Tapoxo diaBifaong). ZUVETTWG N ayopd TEPPATIONOU KANoEWV opideTal ava
OiKTUO.

Mpokelyévou va uTTApEel UTTOKATAOTACINOTNTA aTmd TTAEUPAG TTPOCQYOPAG, Eival
Qavepo, Ol €vag veoeloepxOuevog Ba Empette va Aesitoupyei éva TOTTIKG SikTUO
TPOoRaoNG TTARPOUG €BVIKAG KAAUWNG TTOU Ba TOU ETTETPETTE VA TEPMPATICEI KANOEIG
Kal va ‘Kepdicel’ Tov KaAoUPEVO TTEAATN aTTd Tov UTTOBETIKO povoTTwAIoKS TTApOoXo o€
emimedo Aiavikrg (kal va HETa@EPEl Tov KaAouuevo apiBud). O1 epayuoi eic6dou
wOoTO00, TTPOKEIUEVOU VA WTTOPECEl KAVEIG VO TTPOCQPEPEI TEPUATIOUO HE TTANPN
KAAUWn cival avuttépBAnTol KAl oucIaoTIKA KaBioToUlv Tnv €icodo oTnv ayopd
TEPMOTIOPOU aTTayopPeUTIKA. Q¢ €k TOUTOU, XWPiG TNV UTTapgn €vog UTTAPXOVTOG
OIKTUOU TTPOCBaong, évag TTBaveg veoeloepXOEVOS Bev Ba avTIdpoUcE GE IO MIKPN
OoAAG onuavTiKA uN-TTapodikr) augnon TIUNAG.

Eival co@ég OTI oI TTAPOXOI XOVOPIKWY UTTNPECIWY TEPUATIOPOU KANOEWV aPeEVOG
TTOPEXOUV TEPMATIONG KANCEwV yia 16ia XPACTN, AQETEPOU TTAPEXOUV XOVOPIKEG
UTTNPECIEG TEPUATIOPOU O TPITA PéPN (ETTITTAEOV TNG UTTOKEIPMEVNG UTTNPETIAG TOTTIKAG
TTPOCRACNG). ZUVETTWG TTPETTEN va £€eTAOBET KATA TTOCGO N TTAPOXN UTTNPECIWV yIa 1dia
xpnon evidooetal otnv idla oxXeTIKA ayopd. OuaoiaoTikd, T0 Bacikd {ATnua civar eav
évag UTTOBETIKOG UOVOTTWAIOKOG TTPOPNBEUTHG UTTNPECIWY TEPUATIOPOU Of eTTITTESO
XOVOPIKAG, Ba UTTOKEITO O€ KATTOIO QVTAYWVIOTIKA Trieon ammd KaBeTotToinuévoug
TTapOxoug oTabepwv SIKTUWY, 0TO TTITTEDO TNG AlaviKrG. KAt TETo10 Ba cuvéBaive edv
MIa augnon TnG TIMAG TOU TEPMATIOUOU XOVOPIKNAG aTrd TOV UTTOBETIKO HOVOTTWAIOKS
TIPOUNBEUTH UTTNPECIWY TEPUATIOUOU O £TTITTEDO XOVOPIKAG, Ba peTappaloTay, PE T
ogipd TNG O€ pIa aug¢non TNG TIUAG TWV AIQVIKWY UTTNPECIWV YIa TNV TTapoxn Twv
oTToiwv aTtraiTeital 10 Xovopikd TTpoidv. YTO auTéG TIC OUVONRKES, O TTAPOXOI
utTnNPEeciwy Ba éxavav TmBavov TTeEAATEG ammd TOV KABETOTTOINKEVO HOVOTTWAIOKO
TIPOMNOEUTH) UTTNPECIWV TEPUOTIOPOU 0Ot  emmimmedo  XOVOPIKNAG. AvTioToIixa, O
UTTOBETIKOG POVOTTWAIOKOG TTAPOXOG UTTNPECIWY TEPUATIOUOU O€ €TTITTED0 XOVOPIKAG
Ba éxave TTWAACEIG, eV O KABETOTTOINKEVOG TTAPOXOG, TUAUA TOU OTToiou Ba TTapeixe
UTTNPECIEG TEPUATIOPOU €€ 1IBIWV PECwy Ba av&ave TIG TTWANOCEIG TOU. ZUVETTWG, Ol
UTTNPECieG TepuaTIOPOU TTOoU  Trapéxovtal  yia 1dia  xprion Oa Tpémel  va
OUMTTEPIANPBOUV OTN OXETIKI ayopd UTNPECIWY, Wali PE TIG UTTNPECieG XOVOPIKNG
TTOU TTAPEXOVTAI OE TPITOUG TTAPAXOUG AIAVIKWY UTTNPECIWV.

TENOG, N OXETIKA €BVIKN YEWYPAPIKI ayopd yia TOV TEPUATIONO KAACEWV 0€ TEAIKOUG
XpPnRoTeg givalr n EAAnvik EmikpdTeia. H wg dvw B8éon BagieTal Kupiwg oTo yeyovog
OTI 0 KABe TTAPOXOG TTPOCPEPEI TIG UTTNPECIEG TOU OTN OXETIKA ayopd He Toug idloug
Opoug Kal TIPOUTTOBECEIG, OTTOUBNTIOTE Kal €AV TrApEXOvVTAl auTéG (evidg NG
EAANvIKNAG ETTIKpATEIQG).
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JUVETTWG ME BAon Ta avwTépw UTTAPXEN MIO XWPIOTH OXETIKA €OVIKA YEWYPAPIKNA
ayopd otnv EAAGDQ yia TAV TTOPOXI UTTNEECIWV TEPUATIOPOU KANOEWV 0€ TENIKOUG
XPAOTEG ava JepovwPEVo oTabepd SiKTUO.

ZUNTTEPACMATIKA  UQICTATOI I OXETIK ayopd vyia TNV TIAPOXH UTTNPECIWV
TEPMATIONOU KAROEWV O€ TEAIKOUG XPAOTEG avA HEPHOVWHEVO OTaBEPS BiKTUO TO EUPOG
NG oTroiag gival N EAAnvikn ETikpdTela.

iv) Opiopdc¢ TG oXeTIKAG ayvopdc AlaBiBaonc KAnoswyv

H évvoia Tng AlaBiBaong mrepihaudvel 6Aa ekeiva Ta oToIXEia TNG OPOPOAGYNONG HIOG
KAong o¢ €BvIKO emmiTredo TTOU deV CUVIOTOUV €KKivnON 1 TEPUATIONS. ZUVETTWG, N
OlaBiBacn TepiAappBavel T uetaywyr  (switched conveyance) petalu  Twv
OlaBiBacTikwy KEvTpwy (switches) KAAoewv 01 0OTToiEC €kKIVOUV aTTO €va aoTaBepPd
OikTuo oTnv EANGSa (cupTrepiAapBavopévwy KANoEWV TTou TepPaTi(ouv o€ éva diKTUO
KIvNTAG oTnv EAAGSQ) KaBwg kal KAQOEwv ol oTToieg TeppaTifouv ot éva oTaBepd
OikTuo otnv EANGSa (cupTrepihapBavopévwy KAAOEWY TTOU EKKIVOUV aTTO £va KIVNTO
OikTuo oTnv EAAGDQ). ETiTTpooBétwg, TTepiAaudvel To HEPog TNG €BVIKNAG dlaBiBaong
MIag 81EBvoUg KANoNG METAEU uwnAwv IEPAPXIKWY KEVTpwVY (tandem kai double
tandem).

‘Evag mépoxog o otroiog Aapfavel utnpeoieg diaBiBaong KANoewv eVOAAAKTIKG Ba
MTTOPOUCE va TTPOXWENOEl 0TV dpecn dlacuvoeon Twv KOPPwv Tou OIKTUOU TOU.
MapdAo TTOU n emmévduon TTou aTtraiTeital yia daueon Olaouvdeon Oev eival Tou
MeEyEBOUG TTOU Ba aTTAITEITO TTPOKEIMEVOU va avaTTapdyel KAveic To TOTKO OiKTUO
TTPOCRaCNG, €ival OIKOVOUIKA CUP@Eépouca POvo 6oov agopd 0doug dpopoAdynong
uwnAng kivnong. EmmmAéov éva picBwpévo KUKAwPa dlacuvdeong gival pia Jovin
oUvOEDN ETTIKOIVWVIOG METAEU dUO onueiwy, avTiBeTa atmd TNV TTapoxr XwpenTIKOTNTAG
peTaywyns. Or  diaBifacTikég  uTTnpeoieg  dIaocUvOeong TTAPEXOUV  HETAQYOPA,
dpopoAdynon kai diaBifacn yia TIG KAACEIG TTOU JETAPEPOVTAI KAl TTOU EKKIVOUV ATTO
T0 0TaBepd dNUEOIo TNAEPWVIKO BIKTUO, OTTOUBNTIOTE KOl AV BPIOKETAI TO TOTTIKO
d1apIBaoTIKG KEVTPO ATTO TO OTTOIO EKKIVOUV | OTO OTToio TepuaTi(ouv. H TipoAdynon
TWV UTTNPEoIWV diapifaong kal Twv MICOWHEVWY  KUKAWPATWY  dIaouvoeong
avTioToixa, avtavakAd auTég TIG AEITOUPYIKES BIaQopEg. QG €K TOUTOU, UTTAPXE! MIKPN
mOavoTNTa Ol TTAPOXOI UTTNPECIWV VA PETACTPAPOUV ATTO TIG XOVOPIKEG UTTNPETIES
dlaBiaong oTn XPRoN MICOWHEVWY YPAUPWY Kal avTioTPOQa, CUVETTEIQ HIa augnong
TNG TIMAG TNG TAENGS Tou 5 €wg 10%, €KTOG Kal €dv dn uttdpxel uWnAGG OYKoG Kivnong
OTNV OUYKEKPIMEVN 000. ZUVETTWG N Apean dlacuvdeon dev AvNKEl OTNV idla ayopd e
TIG XOVOPIKEG uTTNPEDieg dlafifaong.

‘Evag TPITOG TTAPOXOG ANIAVIKWY UTTNPECIWY PETAYWYAG O TEAIKOUG XPrOTEG OV
Xpeldgetal Tpdoaon o€ KABe dikTuo 0TV EAAGDA TO OTTOIO Va gival IKavd va TTapEXE!
uttnpeoieg diapifaong. O ev Adyw TpiTog TTAPOXOG dUvaTal va TTAPEXEl TIG AIAVIKEG
TOU UTTNPEDieg €Av £xel TTPOoBacn o€ uttnpeaieg diafifaong TTou Tou ETITPETTOUV VA
d1ao@alilel ouvdeon PeTAEU Twv dIABIBACTIKWY KEVTPWY TTOU ATTOTEAOUV TO OPIO TNG
XOVOPIKAG UTTNPECIAG €KKIVAONG N OTIoid QTTAITEITAI YIO TNV €KKiVNOn KANCEWV O€
ANlavikd emmiTTedo Kal TNG XOVOPIKAG UTINEECIOG TEPUATIOKOU TTOU ATTAITEITAI YIa TNV
TTOPOXH TOU TEPMATIKOU OTOIXEIOU TTOU gival avaykaio yia tnv amd AKpo o€ AKPO
ouvdeon. Tig ev AOyw uttnpecieg diaBifaang, duvartal va TIS ATTOKTACEl aTTd £vav I
TEPIOTOTEPOUC TTapOxoug utnpeoiwy diaBiBaocng. ‘Evag tdpoxog Ouvatalr va
TTapEXEl (Kal aTToKTd) diapifacn WETAgU evog TTEPIOPICUEVOU aPIBPOU TTPOOPICHWY,
€AV Ol OXETIKEG EUKOAIEG dev TTapéxouv TTARPN KAAuwn. Q¢ ek TouTou, gival duvaTov
va €10éABel oTnv ayopd JeE TUNMOTIK KAAuwn kal €ivar duvatov va HETAPEPEI
oTadlakd Kivnon eKTOG ayopds, KABwG n XwenTiKOTNTA Kivnong O€ OUYKEKPIUEVES
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odoug @Tavel oto 6pI6 TNG. 2uvermwg N EETT Bewpei 611 umtdpxel pia eviaia
TTOAUSIKTUOKA ayopd yia oTaBepég uttnpeaieg diaBifaong.

H EETT e&étaoce katd 1600 TIPETTEl va OUPTTEPIANGBOUV OTn OXETIKA ayopd
TPOIGVTOG Kal ol uttnpeoieg diaBifaong ot emimedo XOVOPIKAG Ol OTToieg auTo-
mapéxovtal. O1 uttnpeaieg diaBifaong utmopolv va TrapéxovTal yia 18ia xprian atrd 1o
XOVOPIKO AKPO £VOG TTAPOXOU DIKTUWYVY OTO AIaVIKO TOU AKPO TTAPOXNG UTTNEECIWY. TO
Baoikd CATNMO eival €dv évag UTTOBETIKOG POVOTTWAIAKOG TTPOUNBEUTAG UTTNPECIWV
dlaBiBaong o€ eTmiTTed0 XOVOPIKNG, Ba UTTOKEITO O€ KATTOIO AVTAYWVIOTIKA TTieon atrd
KaBeToTTOINUEVOUG TTAPOXOUG OTaBepwv BIKTUWY, OTO €miTedo TNG AlAvikKAG. Kdam
TéT0I0 Ba oUVERBaIvVE €av pIa alénon TNG TIMAG TNG XOVOpPIKAG utinpeciag diaBifaong
aT1To TOV UTTOBETIKO HOVOTTWAIAGKO TTpounBeuTh uttnpeoiwy diaBifaong, Ba odnyouoe,
ME TN O€Ipd TNG, O€ PIO AUENOoN TNG TIUAG TWV AIOVIKWY UTTNPECIWY YIa TNV TTApoxn
TWV OTTOIWV ATTAITEITAI TO XOVOPIKO TTPOoidv. YTIO auTég TIG OUVONRKeg, oI TTAPOXOI
uttnNPEeciwy Ba éxavav TmBavov TTeEAdTEG ammd TOV KABETOTTOINKEVO HOVOTTWAIOKO
TpounOeuTrH uttnPeciwy dioBiBaong oe eTTITTEdO XOVOPIKAG. AVTIOTOIXA, O UTTOBETIKOG
MovoTTwAIoKOG TTdpoxog utrnpeaiwy diafiBaocng oe emiTredo XOvOpPIKAG Ba €xave
TTWANOEIG, EVW O KABETOTTOINKEVOG TTAPOXOG TUHHA TOU OTTOIOU Ba TTOPEIXE UTTNPETIES
dlaBiBaong €& 16iwv péowv Ba avéave TIG TTwANoeIg Tou. H EETT emonuaivel 611 TO
k6oTog OlafiBaong avépxetal Ot €va MIKPO MEPOSC TWV XPEWOEWV UTTNPECIWV
Aavikng. H EETT Bewpei 611 dev gival mOavo, yia avénon Twv TINWV TNG TaEng Tou
10% oTg utnpeoieg diapifaong, va odnyouce O€ WdId ONPAVTIKA augnon Twv
XPEWOEWV ANIOVIKAG OTNV KatwTépou oTtadiou ayopd. Qg ek ToUTOU, dev Bewpei OTI
évag KaBeToTroINUEVOS TTAPOXOG 0TABEPOU SIKTUOU aOKEl TIMOAOYIOKN TTiEon o€ évav
UTTOBETIKO JOVOTTWAIOKO TTPOMNBEUTH).

Zuvermwg n EETT Bewpei 611 n auté-rapoxr utnpeoiwyv diapifaong eCaipeital atrd
TOV 0pIop6 TNG ayopdc.

TEéNOG, N OXETIKA €OVIKN Yewypagikry ayopd yia tnv diaBifaon eivar n EAAnVIKA
Emkpdreia. H wg davw Béon Bacifetal Kupiwg oTo yeyovog 0TI 0 KABe TTAPOXO0G
TIPOOQEPEl TIC UTTNPECIEG TOU OTn OXETIKA ayopd ME Toug idloug Opoug Kal
TPoUTTIOBEaEIG, OTTOUDATIOTE KOl €dv Trapéxovral auTég (evidg Tng EAANnvikng
Emkpdreiag).

ZUVETTWG PE BAon Ta avwTéPpw UTTAPXEl PI evidia TTOAUSIKTUAKK ayopd yia oTaBepEg
uttnpeoieg diaBifaong.

ZUUTTEPOCHATIKA UQIoTATAI PIA OXETIKA ayopd yia Tnv TTapoxr utrnpeciwy diapifaong
KANo€wV TO €UPOG TNG oTToiag gival n EAANVIKA ETTikpdTeia.

(v). Opioydg TNG OXETIKAG ayopdc Alavikig mpoofaong orto dnudaoio

TNAs@wVIKO SikTuo ot oTafepn) Béon, péow PSTN kai BRA-ISDN ocuvdéioewy,
YIO OIKIOKOUG KOl [N OIKIOKOUG TTEAATES
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O1 utnpeoieg TNAEPWVIKWY KANOEWV Kal Ol UTINPECieg ANIaviKAG TTpodoBaong
dlagopoTtroiouvtal  amd  TTAeUpdsg  AeimoupyikétnTag.  OuclaoTIKG, Of  TTEAATEG
xpeldlovtal utnpeoieg TPOORAONG WOTE va MPTTOPOUV va  £XOUV  UTTNPECIES
TNAeQwviag (dnA. n TTPocPacn atroteAei TTPOUTTOBECN TNG ATTOKTNONG UTTNPECIWV
TNAEQwviag). 'Ewg TNV eicaywyn NG emAoyng @opéa 1o £10¢ 2002, n TTpdofacn Kai
Ol UTTNPETieg TNAEPWVIAG TTapéxovTav WG éva TTAKETO (BNA. TTpdoBaon kal KAAoelg). H
ETMAOYA KAl N TTPOETTIAOYN Qopéa, divouv Tn duvaTOTNTA OTOUG TTEAATEG VO OTTOKTOUV
KANOE€IG atTd €vav evaAAaKTIKO TTédpoxo utinpeaiwy. O1 ev Adyw KANCEIG (TTOU EKKIVOUV
ammdé 10 SiKTUO TOU TTaPEXOVTOG TNV TTPOGRaacn TTapdyxou) dpouoAoyouvTal atrd To
OIKTUO TOU TTaPEXOVTOG TNV TTPOCBacn TTapdyxou oTo OXETIKO onueio dlaocuvdeong Pe
ToVv TTAPOXO TIOU Trapéxel TIG UTTnpeoieg. Aedouévou OTI UTTApYOUV EeKABApPES
AEITOUPYIKEG BIaPOpEG PETAEU TNG TTPOCRACNS Kal TWV TNAEQWVIKWY UTTNPECIWY, Ol
UTTNPECieG auTéG Ogv UTTOPOUV va BewpnBolv aTmmoTEAEOHATIKG UTTOKATACTATO N Wia
NG GAANG atrd v TTAeUpd TnG CATNoNG. ETriong kai atmmd mTAeupds Tpooceopdg ol
UTTNPECieG NIAVIKNAG TTPOCGRACNG Kal Ol UTTNPECIEC TNAEQWVIKWY KANCewv Oev givai
Aeitoupyiké  uttokatdoTaTa, Oedopévou OTI yiad ThV TIAPOXA TOUG QTTAITOUVTAI
exwpIoTéG  Kal  OlOQOPETIKEG  uTTodopég/utinpeoieg. O UTTOBOUEG/UTINPETIEG
XOVOPIKAG TIC OTTOIEG  OTTOKTOUV, E£TTi TOU TTAPOVTOG, O EVOAAOKTIKOI TTAPOXOl
TIPOKEIMEVOU va €ival o€ B€an va TTAPEXOUV UTTNPECIEG TNAEQWVIKWY KARCEWV (AX
EKKIiVNON HE TTPOETIAOY QOpéa) OtV TOUG ETTITPETTOUV TNV TIAPOXH UTTNPECIWY
Aavikng TpéoBacng. Me Bdon Ta avwTtépw N EETT Bewpei 611 01 utTnpeoieg AlavikAg
TTPOCRACNG KAl Ol UTTNPETIEG TNAEPWVIKWY KAACEWV €ival CUPTTANPWHATIKES Kal OXI
evaAAGEIpES uTTnpeaieg. Q¢ ek TOUTOU BeV EUTTITTITOUV OTNV idI0 OXETIKA ayopd.

2 oeIpd atTo@doswyv NG, N Eupwtraikry EmTpot ékpive 6T uTTdpXEl Mo ayopd yia
UTTNPECIEG KIVNTAG, CUPTTEPIAAMBAVOUEVWY TWV UTTNPECIWV KIVNTAG TTPOoBacng, n
otroia dev dUVOTAI VO QVTIMETWTTICETAI WG AEITOUPYIKA €VOANGEINN Twv UTTNPECIWV
oT10Bepnc’’. H Baaoikn Asitoupyikr Slapopd TnG €ival TO GTOIKEIO TNG KIVNTIKOTNTAG TTOU
EVUTTAPXEI 0€ OAEG TIG UTTNPETIES KIVNTAG Kal ATTOUCIAlEl aTTd TIG OTABEPES OUVOLTEIG .
Evw et Tn Bdoel Twv TEXVOAOYIKWY €EEAiCewv dUvavTal va TTapEXovTal TTAPOUOIES
UTTNPECiEG PEOW OTABEPWY KAl KIVATWYV OUVOEOEWYV, O OTaBEpEG ouvdéoelg dev
OlaBéTouv TO XAPOKTNPIOTIKO Tng KIvnTIKOTATAG. Eivar mBavév va  utrdpxel
MovOTTAEUpn uTToKaTaoTOaOINGTNTA, KaBdoov n kivnty TmpdéoBacn oSovartar va
xpnoiyotoinBei yia Tnv TTpayuatotroinon (kai Aqyn) KANoewv o1 otroieg dev Ba
edUvavto va TIpayuartotroinfouv péow pIag ouvdeong oTtaBeprc mmpooBaong. H
xpron twv GSM gateways armroteAei pia ek Twv popewv xpriong twv GSM
PadIodIKTUWY TTPOCRACNG WG UTTOKATACTATA TWV OTABEPWY EVOUPHOTWY BIKTUWV
mpooBaong. Mapd wotdoco Tnv duvatdTNTa WOVOTTAEUPNG UTTOKATACTAONG TTOU
AvVayVWPIOTNKE avWTEPW, TTAPAUEVOUV AEITOUPYIKEG OlaPOopEG 00OV agopd Tnv
TToIOTNTA UTTNPECIWVY Kal TO €UPOC VNG avaueTddoons. 'Epeuveg KATAVAAWTWY TTOU
dlevepyndnkav ava Tnv Eupwtrn etrecrpavav 6Tl oI TEAIKOI KaTavaAwTEG Bewpouv TNV
ToIOTNTA ANWNG WG MIO €K TWV ONUAVTIKOTEPWY TTAPAPETPWY OTA TTAQICIA TNG
OTOPACAS TOUC va XPNnoIdoTroifoouv oTabepry i Kivnt TpooBaon.’ AvriaTtoixa,
oupewva pe TNV épeuva KatavoAwtwyv Tng EETT mou dievepyriOnke Tov IoUAIO Tou
2005 oXeTIKA PE TNV TTAPOXN UTTNPECIWV NAEKTPOVIKWY ETTIKOIVWVIWY OTNV EAANVIKN
EMKPATEIN, 84% €K TWV OUPMETEXOVTWY TIoU ONAwoAV KaToxr Kal oTabepol
TNAEQPWVOU OTO VOIKOKUPIO KAl TTPOCWTTIKOU KIVNTOU TnAE@wvou (JE TNV évvola TNG
OuVvOPOUAG ouuBoAdiou 1 TTPOTTANPWHEVNG KAPTAG), ORAwaoav emMTTPOoBeTa OTI N
TToIOTNTA TNG KAAONG gival €iTe “TTOAU onpavTik' 1 ‘onUavTiky’ KATd Tnv amoeaot)
TOUG va emMAEEoUV av Ba TTpayuaTOTTOINCOOUY pia KAAoN attd KivnTo i atrd oT1abepd
TNAEQWVO. H 1To16TNTA TNG KARONG atToTéAETE TOV SEUTEPO ONUAVTIKOTEPO TTapdyovTa

17 Bréne o mapadetypo vroBéoeg, Telia/Telenor Case No COMP/M.1439; Vodafone/Mannesmann Case No COMP/M.1795; Telia/Sonera Case No COMP/M.2803.
18 Biéme Yo mopddetypa, "SME Telecommunications Survey 2004 Report and Analysis", ComReg, 25 Iavovapiov 2005, oeh. 9 kot "EU Telecoms Services Indicators", Ipsos,

2004, ced 51.
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yld TOoug KatavoAwTég UoTepa amd v Tiun."® Ocgov agopd Tnv TIHOAdynon
UTTNPECIWV OTOBEPNG Kal KIVNTAG TTPOoBacng n oUykpion Toug KabioTtatar SUOKOAO
AOyo evog apiBuou XOapaKTNEIOTIKWY 00OV a@opd Tov TPOTIO TTOU TTapéxXovTal Ol
uTTNPEoieg KivntAg TTpdoaong H kivnt TTpdoacn TTWAEITAI YEVIKWG €iTE WG PEPOG
MIag ‘9éoung’ utrnpeoiwy TTpoéoRaong Kai KAoewv (N otroia auvrBwg TrepIAapBAavel
Kal ‘dwpedv’ AeTTd) 1 wg TTPOoTTANPWHEVN UTINPEaia n otroia dev TrepIAapBavel éva
TTEPIOBIKO TEAOG XPEwONG. Z& KABe TTePITTITWOoN pia BewpnTiKA OUYKPION, HETAEU TwV
TIHOAOYiwv oTaBepry / KIvATAG, UTTOBEIKVUEI OTI UE ENAXIOTEG EEQIPETEIG, O TIMEG TWV
KIVNTWV KAACEWV gival anuavTiKG upnASTEPES ATTO TIG TIMEG TWV CTABEPWV KARCEWV.
H EETT Bewpei 611 gival attiBavo ol TeAIKOi KaTavaAwTéG, TTéEpav vOg UIKPOU apiBuou
QUTWYV, va eykaTéAemmav Tn duvardTnTad va TIPAYUATOTTOIOUV KAACEIG OTaBEPNG
TNAEQwViag (To aTTOTEAECPA TOU va TEPMUATIOOUV TNV Cuvdpour TOuG OTaBEPAG
ouvdeong) ouveTTEia piag auénong TG TIMAG Twv OTaBepwV ouvdéoewv TTPdoRaong
¢wg kal 10%.

H EETT Odiakpivel dUo TOTTOUG uttnpeaiwy mrpéoBaong: PSTN ypapuég kar ISDN
ypauuég. O1 ev AOyw uTtinpeoieg Tpdoacng duvavTal va TTApEXOVTal HECW BIaPOPWYV
TeEXVoAoyiwy, ouptrepiAapBavouévng G oTabepig aoUppaTtng TpdoBacng Kal TG
TPOCGRACNG HECW OTITIKWVY IVWV. QoTd00, To TNAeQwVIKO dikTuo Tou OTE aTtroTeAei
€T TNG TTapoucong TN Hovadikr TTAATQOpua TTPOcRacng TTARPOoUG KAAUWNG OTEVAG
Cwvng otnv EANGSa. O apiBudg Twv TTEAATWV TTOU £XEI UTTNPETIEG TTPOCRACNS HEOW
UTTOOOUAG OTITIKWY IVWV Kol OTaBepri¢ aocupuatng TmpooBacng eival  TTOAU
TTEPIOPIOHEVOG.

OAeg o1 ypappés otabeprig TTpdoacng TTou TTapéXovTal €TTi TOU TTAPOVTIOS OTnvV
EANGDQ, divouv Tn duvatotnta otabepric Tpdofacng o€ diktua TTou duvavtal va
utrooTnpifouv  uttnpecieg  QwvnTiIKAG TnAepwviag. EmmpooBétwg, TTapéxouv
TpooBacn oe AAeg uttnpeoieg oTevhg Cwvng Ommwg ‘dial-up’ Internet. O1 TeAikoi
XPAOoTEG duvatal va e€mAéGouv va TTdpouv Tnv Tpdcpacn oTevAig Cwvng ISDN edv
XPeIadovTal TTEPICCOTEPA ATTO £va KAVAAIQ QWVNG. ATTO AEITOUPYIKAG OTTOWEWG, TG WG
avw wnoelokd Tpoiévra, duvartal va Bewpnbouv wg ‘TTOANATTAGCIO’ TWV YPAPHWY
PSTN, xpnoigotroiwvtag tepuatikd eEo0TTAIoNS ISDN yia tnv TTapoxr diagavoug
HETABOONG BEBOPEVWIV.

Aopnpéva kavahia BRA ISDN duvavtal va TTapéxouv Taxutnteg 0£d0UEVWVY TTEPITTOU
NG 1a¢nG Twv 128 Kbps. Mia cuvrBng addéuntn cuvdeon BRA ISDN trapéxel d0o
KavaAia Twy 64 Kbps, Ta otToia duvartal va XpnoiIhoTToinBolv yia UTTNPETies QWVAG N
Oedopévwy. Aopnuéva kavadia ISDN PRA duvavtal va Trapéxouv Taxutnteg
oedopévwy €wg kal 2 Mbps. Evw n tmpéoBaon ISDN duvarar va utrooTtnpidel
OPIOHEVEG ‘CUPTTANPWHATIKES UTINEECieG TIG oTroieg &ev uttooTnpidel pia PSTN
mpdoBacn, ol uttnpecieg e Tpoofacn Kupiwg ISDN PRA civalr onuavTikEG JOvo o€
TeAIKOUG xpnoTeg pe PBXs 3 dAAo CPE péow Twv otmoiwv ptropoulyv va mapacyebolv
Kal GAAeG uTInpeoieg OTTWG yia TTapadelypa 10eatd 1I0IWTIKA SikTud. Q¢ €k TOUTOU,
olagaivetal 0TI n TpocPBacn PRA ISDN amé 1n pia mAeupd, kai n BRA ISDN kai
PSTN mpocBacn amd tnv GAAn, dev cival Aeiroupyikd evOAAGEIUES Kal OUVETTWG OEV
EUTTITITOUV OTNV DI OXETIKI Ayopd TTPOIOVTWY.

Ta oToixeia mou éxel otn 016080 TNG N EETT Kal GANG OXETIKA OTOIXEIQ TTOU €XOUV
OUMexBei otnv  Eupwtmn, utrodeikvuouv OTI uttdpxel EekdBapn  AEITOUPYIKN
dlagpopoTtroinon METAEU Twv uTTnEEcIWY TTpdoBacng dial-up (diaBéoipwy oe TaxuTnTEG
¢wg Kal 128 Kbps) kai Twv utrnpeciwv Tpoofacng eupoug Cwvng Twv 144 Kbps kai
avw. O1 ouvdéoelg uwnAOTEPWY TOXUTATWY @aiveTal va OIEUKOAUVOUV Tnv TTIO
ypniyopn mpécBacn oto Internet (ypnyopdtepn mrpdofacn o€ uttnpeoieg Internet
OTTwg email), Tnv ypnyopodtepn HeTddoon oOecdopévwv Kal TV TIPOCBacn o€
emMTPO00eTeC  e@apuoyéc  (Ax video conferencing). AuUvavrar €Tmiong  va

19 Baoet g iduag £pevvag, 1 mordtto g kAjong a&loloydnke og onNUovTIKOTEPOS TOPAYOVTAG OO TNV EVKOALR KoL TNV ac@AAELN ETIKOVOVIOG.
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XpnaoigotroinBouv yia TNV TTapoxr mpocRacng o€ utnpecieg wvig (0Tmwg VoDSL).
H 1péoBaon BRA ISDN umrooTtnpilel €Upog Cwvng €wg kai 128 Kbps otnv
TTEPITITWON OTTOU XPNOIhoTIoINBoUv Kal Ta duo KavaAia dedopévwy. Or ouvdEoelg
xDSL Trapoucidfouv  évav  aplBud  €IOIKWV  ASITOUPYIKWY  XOPAKTNPIOTIKWV.
MpwrtioTwg, dev eival ouvdéaelg TTOANATTAWY KavaAiwy. EmmrpocBera, atroteAolv
ouvdéoelg 'always-on', dnAadn dev gival atrapaitnTo va yivel KARan yia va emTeuxoei
n ouvdeon. uvemwg n TpooPBacn PSTN/ BRA ISDN kai n mpéoBacn DSL dev
ATTOTEAOUV ALITOUPYIKG UTTOKATACTATA ATTO TNV TTAEUPd TNG CATRONG. ATTO TNV TTAEUpd
NG TTPOCYOPAG, MIA ETTIXEIPNAN N OTToia TTAPEXEI £TTi TOU TTAPOVTOG ouvdéaelg PSTN /
ISDN (aAAd o6x1 DSL) Ba émpeme va atmmoktioel DSLAM kai dAAo e€ommAicud DSL
woTe va gival og B€on va TTapéxel ouvdéoelg DSL, kal yia va yivel autd, atrairouvral
onpavTikég €TTevdUoelg. Agdopévou OTI Ta KOOTH dnuIoupyiag VEWV EUKOANIWV
mpdoBaong oe €OBvikA KAigaka eivar onuavtikd, n EETT &ev Bewpei 61 ol
veogloepxoOuevol Ba avTidpoucav o€ Jia augnaon, Tng Té&ewgs Tou 10%, TTpofaivovTag
oTn dnuioupyia EVAAAOKTIKWY EUKOAMIWYV TTPOORACNG. ZUVETTWG oI ouvdéoelg PSTN/
BRA ISDN kai o1 cuvdéoeic DSL, dev avAkouv aTnyv idia OXETIKA ayopd TTPoidvTwy.

O1 ouvdéoeig PSTN kai BRA ISDN 10U TTapéxovTal 0€ OIKIGKOUG Kal HUN-OIKIOKOUG
XPAOTEG €ival OUCIAOoTIKA AEITOUPYIKA eVOAAGEIES. Ooov apopd TNV TIMOAGYNOT] TOUG
o OTE emBdAAer pia pnvidia xpéwon tpéofaong (A ‘Ypauung) 1600 yia TIG
ouvdéoeligc PSTN 6oo kal yia 1ig ouvdéoelg BRA ISDN, avegaptiTwg TNG TAUTOTNTOG
TOU QyopaoTh. 2€ VYEVIKEG YPOAMMEG, O OuvapikéG atmd TTAeupds (rTnong Trou
TTapouaidfovTal oTnv ayopd, Ogv UTTOBEIKVUOUV TOV OPICHO UIAG EEXWPIOTAG OXETIKNG
ayopdg yia uttnpeoieg oTabepAg TTpdoRaong oTeVAG {wvng avaloya PE TO €AV AUTEG
QTTOKTWVTAI ATTO OIKIOKOUG f| JN-OIKIAKOUG XPrOTEG.

TENOG, N OXETIKA €BVIKNA YEWYPAQIKN ayopd yia Tnv TTapoxr Aavikhg TTpocfaong
otevig Cwvng eival n EAAnvikA Emikpdreia. H wg dvw Béon BaoileTal Kupiwg oTo
yeyovog o011 o OTE TTapéxel TIC uTTnpeaieg TTou guvIGTOUV TN OXETIKA ayopd o€ €6VIKNA
Baon, o€ TR TTOU opieTal eviaia oe €BVIKO eTTiTTedO, KAl PE TOUG idloug 6poug Kal
TTPOUTTOBETEIG.

ZUUTTEPOCMATIKA U@icTaTal IO OXETIKA ayopd Alavikrig TTpdofacng oTo dnuocio
TNAEQwVIKG OikTuO Ot aTaBepr] Béon, yéow PSTN kai BRA-ISDN cuvdécewv, yia
OIKIGKOUG Kal N OIKIAKoUG TTEAATEG TO €UPOG TNG oTToiag gival n EAAnvIKA EmikpdTeia.

(vi). YITnpeoiec THAEQWVIKWV KANoswyv

TnAspwvikéc KARnoesis kai Ymnpeoiss Alavikn¢ mpéoBaong

O1 utnpeoieg TNAEQWVIKWY KANCEWV Kal Ol UTINPECiec AlavikAg TTpdofaocng
dlagopoTrolouvtal  amd  TTAeUpds  AeimoupyikdtnTag.  OuclooTIKG, o1 TTEAATEG
xpeldovtal utnpeoieg TPOoBaAONG WOTE va PTTOPOUV va  £XOUV  UTTNPECIES
TNAeQwviag (dnNA. n TTpocPacn atroteAei TTPOUTTOBECN TNG ATTOKTNONG UTTNPECIWV
TNAEQwviag). 'Ewg TNV eicaywyn NG €mAoyng @opéa 1o £10¢ 2002, n TTpdofacn Kai
Ol UTTNPETiEG TNAEPWVIAG TTapéxovTav WG Eva TTAKETO (BNA. TTpdoBaon kal KAAoelg). H
ETMAOYA KAl N TTPOETTIAOYN Qopéa, divouv Tn duvaTOTNTA OTOUG TTEAATEG VO OTTOKTOUV
KANOE€IG atTd €vav evAAAAKTIKO TTapoxo utrnpeeoiwy. O1 ev Adyw KANCEIG (TTOU EKKIVOUV
ammd 10 SiKTUO TOU TTaPEXOVTOG TNV TTPOGRaacn TTapdxou) dpouoAoyouvTal atrd To
OIKTUO TOU TTaPEXOVTOG TNV TTPOCBacn TTapdyxou oTo OXETIKG onueio dlaocuvdeong Pe
ToVv TTAPOXO TIoU Trapéxel TIG uTinpeoieg. Aedopévou OTI uTtdpyouv Eekabapeg
AEITOUPYIKES BIaPOPESG PETAEU TNG TTPOCRACNS KAl TWV TNAEQWVIKWY UTTNPECIWY, Ol
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UTTNPECiEG auTéG OEV UTTOPOUV va BewpnBolv atroTeAeopaTikd UTTOKATACTATO N Wid
NG GAANG atrd v TTAeUpd TnG ¢ATNoNG. ETriong kai atmmd mTAeupds Tpooeopdg ol
UTTNPECIiEG NIaVIKAG TTPOCRAONG Kal Ol UTTNPECiEG TNAEQWVIKWY KANoewv &gv givai
Aeitoupyiké  uttokatdoTaTa, Oedopévou OTI yia ThV TIAPOXA TOUG QTTAITOUVTAI
exwpioTég  Kal  OlOQOPETIKEG  uTTodouéc/uTInpeaieg. O1  UTTOOOMEG/UTINPEGIES
XOVOPIKAG TIC OTTOIEG  OTTOKTOUV, E£TTi TOU TTAPOVTOG, O EVOAAOKTIKOI TTAPOXOI
TIPOKEINEVOU va gival o€ B€on va TTAOPEXOUV UTTNPECIEG TNAEQPWVIKWY KARTEWVY (AX
EKKiVvNON pE TTPOETIAOY QOpéa) OtV TOUG ETTITPETTOUV TNV TIAPOXH UTTNPECIWY
Aavikng TpéoBaong. Me Bdaon ta avwTtépw n EETT Bewpei 611 01 uttnpecieg AIavikAg
TIPOCRACNG KAl Ol UTTNPETIEG TNAEPWVIKWY KAACEWV €ival CUPTTANPWHATIKES Kal OXI
eVOANGEINEG uTTNpETieg. Q¢ ek TOUTOU OEV EPTTITITOUV OTNV idI OXETIKA ayopd.

TnAspwvikéc KARoesic amo orabspn 0éon Kai KivnTéC TNASQWVIKES KAROEIC

2 oeipd atro@doswyv NG, N Eupwtraikr EmTpot ékpive 6T UTTAPXEl MO ayopd yia
UTTNPECIEG KIVNTAG, CUMTTEPIAGUBAvVOUEVWV TWY UTTNPECIWY KIvNTAS TTpdofacng, ol
oTT0iEG Oev dUvVATAI VA AVTIMETWTTICOVTAI WG AEITOUPYIKA EVOAAAEIUES WE TIG UTTNPETIES
oT100epniG.?° H Baaoikn Asitoupyikr Slapopd Tng €ival To GTOIXEIO TNG KIVNTIKOTNTAG TTOU
evuTTapxel 0 OAeg TIG uTtnpeoieg KivnTAG. Evw emmi TN BAcel Twv TEXVOAOYIKWV
e€eAiewv duvavTal va TTapEXovTal TTapOUOIES UTINPECIEG HECW OTABEPWV KAl KIVATWY
ouvdéoewy, ol OTaBepéc ouvdéoelg dev  BIABETOUV TO  XOPOKTNPIOTIKO TNG
KIVNTIKOTNTAG. Eival TiBavov va uttdpyel JOVOTTAEUPN UTTOKATACTACINOTNTA, KaBSoov
Ol UTInpecieg KIivnTAG dev PTTOpoUV va UTTOKOTAOTABOUV aTrd UTInpecieg oTaBepéd.
Mapd Ttnv mlavr) Jovouepr) UTTOKOTACTACN, U@ioTavTal AEITOUPYIKEG OIAPOPES
OXETIKA MPE TNV TTOIOTNTA UTTNPECIAg Kal TO €Upog {wvng avaperadoons. lMa
Tapdadelyua, ocupewva pe v Epeuva KatavaAdwtwyv louAiou 2005 tng EETT, 29%
TWV €pWTNOEVTWY TTOU dNAWOAV KATOXOI KOl OTABEPOU Kal KIvATOU TNAEQWVOU,
IoxupioTnkav o1l Ba egakoAouBouoav Tnv XPAON Tou oTaBEPOU TOUG TNAEPWVOU CTO
OTITITI, AKOPA KAl AV Ol XPEWOEIG yIa KARCEIG a1rd oTabepd Kal KIvRTd TNAEQWVO ATAV
oto idl0 emimedo. Emiong, 56% Twv epwTtnBéviwy pe oTaBePd Kal KIvNnTo,
oup@wvnoav amoluta | amAwg cupewyvnoav ot dev ToTeUoUV OTI TO KIVNTO TOUG
TNAEQWVO UTTOPET va avTIKOTAOTACEI TO 0TaBEPO Toug TNAEPWVO. KaTd cuvéTrEla, ol
KatavaAwTég e€akoAouBolv va avTiAaufdavovTal Tnv UTTapén AEIToupyIKwyY dIagopwyv
avaueoa OTIG oTaBePEG Kal KIVNTEG ouvOEDElg Kal KANOelS. 'Epeuveg KatavaAwTwy
Tou OlevepyABnkav ava Tnv EupwTtrn emreorjuavav OTI oI TEAIKOI KOTAVOAWTEG
Bewpouv TNV ‘ToIdTNTA AQYNG WG HIA €K TWV ONUAVTIKOTEPWY TTOPAPETPWY OTA
TAdioIo TNG aTmdPACHC TOUG va XpnolhoTToifoouv oTabepry i Kivnt TpodcBacn.?
AvtioToixa, ocUpewva ue v ‘Epeuva KatavaAwTtwyv louAiou 2005 tng EETT, 84% ¢k
TWV CUHPMETEXOVTWVY TTOU ORAWGCAV KaToxr Kal aTaBepoU TNAEPWVOU OTO VOIKOKUPIO
KAl TTPOCWTTIKOU KIvnToU TnAe@wvou, ORAwoav emmTTpooBeta OTI n TToI0TNTA TNG
KAong ecival €ite ‘TOAU onuavTiky 1 ‘onuavtiky’ katd Tnv amoé@act] Toug va
emAEEOUV av Ba TTpaypaToTroifoouv pia KAon atoé Kivntd A atmd otabepd THAEPWVO.
H 1ToidétnTa TNG KAAONG aTTOTEAECE TOV OEUTEPO ONMUAVTIKOTEPO TTAPAYOVTA YIO TOUG
KaTavaAwTéG META TNV TIUN.2 ETTiong, 53% &K TWV GUPUETEXOVTWY TToU JIABETOUV Kal
o1aBepd Kal KIvNTO TNAEQWVO, CUPPUWVNOAV aTTOAUTA i ATTAWG CUPPWVNOOV JE TV
TPOTACN OTI ‘6o0v a@opd TNV TTOIGTNTA TNAEPWVIKWY KARCEWV Kal TO Adyo xprRong
oTaBepoU TNAe@WvVoU dev UTTAPXEl AAAN evaAAAGKTIKA AUon TTépa atrd Tn oTadepn
TNAEQWVia'.

O1 m@poxol KIvNTAG TNAEQWViag €xouv €l0ayel oTnV ayopd PeyAAo aplBud TTOKETWYV
KIVNTAG TNAEQPWVIAG £€TCI WOTE VA KAVOUV OIKOVOMIKA TTIO EAKUCTIK TN duvaTOTATA TOU
KatavaAwTr va poipddel TIC KAAOEIG Tou aTTd TO Ypa@Eio | To OTTiT avdueoca oTo

20 BAéne yio mapdderypo vrobéoeig, Telia/Telenor Case No COMP/M.1439; Vodafone/Mannesmann Case No COMP/M.1795; Telia/Sonera Case No COMP/M.2803.
21 BMéne v mopaderypa, "SME Telecommunications Survey 2004 Report and Analysis", ComReg, 25 Iavovapiov 2005, ogd. 9 kon "EU Telecoms Services Indicators", Ipsos,
2004, oel 51.

22 Baoet mg {dlag Epevvag, 1 oot TG KANomg a&loAoynonke @g oNUOVTIKOTEPOG TAPEYOVTAS Ot TNV EVKOALN KOl TNV OGOAAELN ETKOVMOVIOG.
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oT1aBepd KAl KivATO TOUu TnAéQwvo. E@apudloviag TO TECT TOU  UTTOBETIKOU
povoTTwAiou (SSNIP) yia mig kAnoeig otaBepig TnAewviag oTevig Cwvng eival
amiBavo va Bpedei pia apkeTd peydAn ammwAgia Kivnong o€ yia uttoBeTIKA avuénon Tng
TIUAG TG KAAONG ammd oTaBepd NG Tééng Tou 5-10%, TéTOola WOTE va KAvEl ThV
augnon aut un kepdo@opa. Emriong n moidtnta AQwng Ba eutrodicel TTOAAOUG
MeyGAoug TTeAGTEG va aTpagolv OTn xprion Kivntou evw Bpiokovtal GTo OTTITI 1] GTO
ypageio. EmiTAéov, o1 TTdpoxol oTabepAg eival og B€0n va evTOTTIOOUV OPABEG
TTEAATWV TTEPICCATEPO ETTIPPETTIEIC OTAV UTTOKATAOTAON OTABEPOU aTTd KIVNTO KAl VO
TTPOCQPEPOUV EIDIKA O QUTOUG TTOKETA TIHWV MPE EKTTTWOEIS OyKou.  ETTopévwg, n
EETT, dev Bewpei 0TI TO TTOCOCTO Twv TTEAATWY TTou Ba ékavav KAACEIG atrd KIvnTo
avTi Ao oTaBepd KATOTTIV Hiag aunong TNG TIMAG TwV KANCEWV attd oTaBepd Katd 5-
10% Oa ATav apKeTOi WOTE va KAVEl Pia augnaon TINAG KN KEpSoPOpa.

ZUVETTWG, Ol UTTNPECiEG TNAEPWVIKWY KANCEWV atmd oTtabepry B€0n Kal o1 uTTpEaieg
KIVNTWV TNAEQWVIKWV KAACEWV BEV EUTTITITOUV OTNV idIQ OXETIKI ayopd TTPOIOVTWV.

Tomikég ka1 YITepaoTIKES KANOEIC

H EETT uioBetei Tnv apxikr &mown OTI Ol TOTTIKEG KAl UTTEPACTIKEG KANOEIG dev gival
AeiIToupyikd utrokaTdoTaTa yia Toug TTEAATEG. H AgiToupyikny uttokatdoTaon PeTagu
Twv OUO UTTNPECIWYV Eival AVETTAPKNAG YIA va PTTOPEI évag TTEAATNG VA PETACTPOPE]
KAVOVTOG UTTEPOOTIKEG KANOEIG, WG QvTATTOKPION O€ pIa augnon TIwvV £wg Kal 10%
amd évav UTTOBETIKG POVOTTWAIOKSG TTAPOXO TOTTIKWY KAACEwV (i avTioTpédwg).
Emiong kai ol TIHOAOYIOKEG DIAPOPOTIOINCEIG PETAEU AOCTIKWY KOl UTTEPACTIKWV
KANOEwv Oev €mMTPETTOUV, €T TOU TTAPOVTOG TNV £VIAEN TWV QOTIKWV KAl Twv
UTTEPACTIKWY KANOEWV O€ PIA EVIQia OXETIKI ayopd TTPOIOVTWV.

O1 evaAAOKTIKOI TTAPOXOI JTTOPOUV VA EEKIVIIOOUV TNV TTAPOXH PuVNTIKWY KAACEWV HE
ouo TpoOTTOUG: (1) pTTOpoUV va xpnoigotroifjoouv Tn O8Ik Toug utrodoun i (2)
MTTOPOUV va JETATTWAOUV YwpnmikOTNTA. Agv UTTAPXOUV TEXVIKOI Adyol TTou va
aTmoTPETTOUV évav TTAPOXO TTOU TTAPEXEl €BVIKEG KANOEIC va TTAPEXEl KAl TOTTIKEG
KAnoeic (N avrmioTpdpwg). Qotéoo, Ta TTEPIBWPIa KEPOOUG METAEU QOTIKWV Kal
UTTEPOAOTIKWY KANoEwv utropei va dlagEpouv. H EETT moTevel 6T évag TTAPOXOG
TOTTIKWV QWVNTIKWV KANoewv Ba ATav ot¢ Béon va MPETOOTPAPE OTNV TTAPOXN
UTTEPAOTIKWY KAROEWV, WG avTatTréokpion o€ pia avénon Tipwyv katd 10% ammod Evav
UTTOBETIKO HOVOTTWAIGKO TTAPOoX0. QOTOCO TO QVTIOTPOYO EVW ATTO TEXVIKNG ATTOWNG
ouvatal va eivalr e@ikto n EETT ekmiyd o1 atrairouvtal onUavTiKEG €TevOUCEIG O€
OIKTUOKI] UTTOOOW TTPOKEIPNEVOU TA ETTITTEDA KEPDOUG VA KUPAVBOUV O€ IKAVOTTOINTIKA
emiTreda. Zuvertwg n EETT Bewpei OTI 01 TOTNIKEG KAl UTTEPAOTIKEG OTOBEPEG KANOEIG
QVINKOUV 0€ XWPIOTEG OXETIKEG AYOPES TTPOIOVTWV.

21a0epéc KAnoeig mpog Kivnra

H EETT Bewpei 6T o1 0TaBepEG KANOEIG TTPOG KIVNTA Kal O 0TABEPEG KAATEIG TTPOG
TOTTIKOUG 1] UTTEPAOTIKOUG aplBpouls yivovtalr OAo Kal TTEPICCOTEPO  AEITOUPYIKA
UTTOKATOOTACIMES YIa Toug TTeAdTeG. Ta oOToIxEia TOu OYKOU TNG Kivnong Kal n
onuavTikh digiocduon TNG KIVATAS TNAEQWVIAG UTTODEIKVUOUV OTI Ol TTEAATEG gival OAo
KAl TTEPICOOTEPO TTPOBUOI va KAVOUV OTABEPESG KANOEIG TTPOG KIVINTA QVTi YIO TOTTIKEG
Il UTTEPOOTIKEG KAAOEIG TTPOG 0TABEPOUG apIBUoUG (yia va ETTIKOIVWYACOUV UE TO idI0
KaAoupevo pépog). H EETT mmoTelel 0T 0 apiBudg Twy KARCEWV autwy Ogv gival
TAéov de minimis kai Ba ocuvexioel va autbdveral. H EETT e&érace edv €vag
UTTOBETIKOG HOVOTTWAIOKOG TTAPOXOG OTABEPWYV UN TOTTIKWY €OVIKWY KANOEWV O€
YEWYPOQIKOUG apiBuolg Ba nArav oe Béon va aufnoel emMKEPOWS TIG TINEG OF
YEWYPAPIKOUG apiBpols katd 10% mdavw atmd 1o avrtaywvioTiké emmiTedo, Xwpig va
€I0éABouv oTnV ayopd ol TTapoXol KAAoEwY o€ apIBuoUs KIvNTWY (Kal avTiIoTPOQWG).
Tétoiol IBavoi veoeiogpyxouevol Ndn 6a AauBdavouv Ta avaykaia TTpoidvTa XovOpIKrG
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(MéOow TNG u@IoTAPEVNG TTPOCRACNG Kal TwV CUMQWVIWY Slacuvdeong) yia va
EEKIVAOOUV TNV TTOPOXA TETOIWV UTTNPECIWYV. ZUVETTWG, TO KOOTOG TNG €10600u Ba
gival Treplopiopévo kal moavév Ba eival eQIKTO Bpaxutrpdbeopa. Qotoco, n EETT
Bewpei OTI yia TIG UTTEPACTIKEG KAROEIG TO KivnTpo €10600U gival oTeEVA OUVOEDEUEVO
ME Ta avTioToixa TIMoAoyIoKG TTepIBwpIa. Kal TTaAl, oI aTTo@ACEIC TOKTIKAG OXETIKA HE
Tnv ToTroBecia kal T oUvBean Tng TeAatelokng BAong oTnv otroia oToxeUel O
TTAPOX0G, KAl Je TN doun TIHOAGYNONG TNG XOVOPIKAG KAl TIG TEXVIKEG ATTOPATEIG
Traiouv onuavTiké podo. H EETT moTelel 0TI €vag TTAPOXOG UTTEPACTIKWY KANCEWV
O€ YEWYPAPIKOUG aplBuoug Ba Arav ae Béon va Eekivroel Tnv TTapox KAAoEwv o€
apiBuoug kivntAg. ETttiong, aiveralr 611 10 id10 10X0€El Kl yia TN WETAOTPOPH aTTd
KANOE€IG 0€ KIVNTA O€ UTTEPACTIKEG KAROEIG TTPOG YEWYPAPIKOUG aplBuouG.

Qot600, N EETT d¢ev Bewpei 0TI auTr) N YETAOTPO®N gival £§icou Biwuaiun avapeoa o€
QOTIKEG KAOEIG TTPOG YEWYPAPIKOUG apiBuoug kal KAAoelg atmd otabepd o€ kivntd. H
EETT uioBetei Tnv amroyn 611 01 KAAoE€Ig aTTd 0TaBepd TTPOG KIVNTO Kal Ol KANOEIG aTTd
oTaBepd TTPOG UTTEPAOTIKOUG YEWYPAPIKOUG apIBUOUG aviKouv oTnv idia OXETIKN
ayopd TTpoiovTwV.

21a0gpéc KAROEIC TTPOC UN YEWYPAPIKOUS apIBuous

O1 oT1aBepéc KAAOEIG TTPOG OTABEPOUG PN YEWYPAPIKOUG aplBuoUg PTTOPED va Jn gival
e€ioou AciToupylk@ evaANAEIPES, 10iwg €dv Oev UTTOPOUV va OIEUKOAUVOUV KANOEIG
TTPOG TO idI0 KAAOUHEVO MEPOG ME TIG KAAOEIS TTPOG YEWYPAPIKOUG apiBuoug. Ol
aplBuoi autoi ocuvABwG XpNoiPoTToloUVTal ATTO TTAPAXOUG UTTNPECIWVY YIa OKOTTOUG
TTWANOEWY, TTPOWBNOCNG TTPOIGVTWYV Kal EQAPUOYES UTTOOTAPIENG TTEAaTWY. O1 KAROEIG
o€ TTOANOUG TETOIOUG apIBuoug, 1I0iwg 6Tav To KaAoUpevo MEPOG eEakoAoubBei va
TIPOCPEPElI OTOUG KAAOUVTEG KOl YEWYPAPIKOUG KAl N YEWYPAPIKOUG apiBuoug (N 1o
ékave oTo TTAPEABSV ] QVTIKOTEOTNOE Eva YEWYPAPIKO apIBPS PE éva Un YEWYPOPIKO
apiBud), utropei va BewpnBolv UTTOKATACTATEG ATTO TOUG KAAOUvTeG TTeAdTES. H
EETT onueiwvel 611 auto gival 18iwg TOavd o€ oXEon PE TOUG ETTOVOROLOPEVOUG [N
YEWYPAQIKOUG aplBuoug 'one phone' kai freephone. H EETT avmiAapBdaverar 6T,
OUCIOOTIKA, 01 TTEAGTEG ayopddouv Jia OECHN N TOTTIKWY €BVIKWV KAACEWV atmd Tov
Tapoxo. Kard ouveTTeld, O @aiveTal VA UTTAPXOUV XWPEIOTEG CUUTTEPIPOPES
KATAVOAWTWY YIa 0TABEPEG KAAOEIG TTPOG N YEWYPAPIKOUG apiOuoug.

H EETT e&étaoe edv £vag UTTOBETIKOG HOVOTTWAIOKAOG TTAPOXOG OTABEPWV [N TOTTIKWV
€OVIKWYV KAACEWV 0€ YEWYPAPIKOUG apiBuoUs (CUUTTEPIAGHBAVOUEVWY TWV KARCEWV
oTo Internet) Ba Tav og 6€on va augAoel eTTIKEPBWG TIG TINEG KATA 10% TTdvw aTrd TO
avTaywvIoTIKG eTTITTESO, XWPEIG O TTAPOXO!I OTABEPWV KANCEWV O PN YEWYPOPIKOUG
apiBuoug va €10éABouv  otnv  ayopd (kal  avTioTpoPwe). Autoi or  mmlavoi
VEOEIoEPYXOUEVOI, Ba €xouv QBN QATTOKTACEl TA AVAYKAia TTPOIOVTA KOl UTTNPECIES
XOVOPIKAG (MECW TNG UPICTAUEVNG TTPOCRACNS KAl TWV CUPQWVIWY dIacuvoeong) yia
va EEKIVAOOUV TNV TTOPOXH UTINPECIWV. ETTopévwg, TO0 KOOTOG €10000U Ba cival
TTEPIOPIOUEVO Kal Ba rTav duvaTh BpaxutrpdBeopa n €icodog véwv TTapoxwv (ol
molavoi veogioepxOuevol Ba £mpette va emmevduoouv oe POPs, kTA.). Qotéo0, n
EETT Bewpei 0TI, OTTWG Kal yIa TIG OTABEPES UTTEPAOTIKEG KANOEIG, TA KivnTpa €10660U
ouvoéovTal OTEVA [E Ta OXETIKA TTEpIBwpla kEpdoug. H EETT miaTtedel 611 0 TTApoxog
UTTEPAOTIKWY KAROEWV O€ YEWYPOPIKOUG aplBuoug Ba nTav o B€on va EekIvAoEl Tnv
TTOPOXN KANOEWV O€ PN YEWYPAPIKOUG apiBuoug. Ettiong @aivetan 611 10 idI10 10X UEl
OTNnV TTEPITITWON TNG METAOTPOYNG TNG TTAPOXAG ATTO KAAOCEIG O PN YEWYPAPIKOUG
apIBuoUg O€ UTTEPOOTIKEG KANOEIG O€ YEWYPAPIKOUG apIBuoug.

H EETT uioBetei Tnv ammown OTI oI KAHoeIig amd oT1abepd 0€ Pn YEwypagikoug
ap1Buoug (TrepihauBavopévwy KAoewy oTo Internet) kai o1 UTTEPACTIKEG KANOEIG OTTO
oTaBePd O€ YEWYPAPIKOUG apIBPOUG aviiKouv aTnyV idia OXETIKI ayopd TTPOIOVTWV.
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Aigbveic KAnoeig

O1 kKAqo€Ig 0€ évav OUYKEKPIYEVO BIEBVT TTPOOPICHO &¢ PTTOPOUV VA TEPUATIOTOUV O€
KAtrolov GAA0  TTpoopIops. Q¢ €K ToUTOu, &ekdBapa Oev uTtdpxel OavoTnTa
utToKataoTaong amo TAeUpdc CATNoNG yia TIG dIeBveic Kal TIG €BVIKEG UTTNPEDIES
KANOEWV.

Etiong o1 mmeAdTeg TEIVOUV va XPNOIYOTTOIOUV TOV idI0 TTAPOXO VIO KANOCEIG TTPOG
6Aoug Toug Bi1EBveic TTpoopIcpoUG (1 TOUAGXICTOV yia TNV TTAElown®ia Toug). Q¢ €K
Toutou, n EETT Bewpei 611 01 TTEAGTEG EMAEYOUV TOV TTAPOXO TOUG Via TIG BIEBvVEIQ
KANOEIG HE ava@opd TIG OUVONIKEG OTTAITACEIS TOUG Yia B1EBvVEIG KANOEIG, akOua Kal
€Av o1 KAAoeIg TiyoAoyouvTal €1Ti TN BACEI TTPOOPICUWY 1 ‘CWVWV TTPOOPICHWY .
EmmAéov, oxeddv Aol ol veosioepyxOuevol TTdpoxol oTnv EANGDa TTapéxouv diebveig
kAAoeig. OAol o1 TTépoxol d1eBvwv KAfoewv otnv EAAGda TipoAoyouUv TIG KANOEIG €T
™ Bdoel «opddwv TPooPICHWV» (A ‘Cwvwv’). YTdpxel KAatroia diagopoTroinon
METAEU TwV TTAPOXWV ava@opIKa TNV opadoTroinon Kal TIG OXETIKEG TINEG TNG KAOE
ouadag. Qotéoo, auTh N apxn epapudletal atrd 6Aoug eviaia. H TIoAoyIOKA TTONITIKN
TWV TTapdxwy emmPBePaiwvel TNV amrown OTI 01 TTEAATEG ETTIAEYOUV TOV TTPOMNBEUTA
Toug via TIG OleBveic KAAOEIC PE ava@opd OToug OPOoUG Kal TTPOUTTOBECEIC TNG
TTaPOXNG (CUPTTEPIAGUBAVOUEVWY TWV TIMWV) OTIS BaadikéG 0doUg. Or TIHOAOYIAKES
OOUEG TTOU I0XUOUV £TTi TOU TTAPOVTOG 0TNV EANGSO UIOBETOUV KOIVEG ) OPOEIBEIG TIUEG
yld TOUG TTIO OUVABEIG TTPOOPIoUOUG KANoewv. EmimTAéov, o1 TINEG dev AoKoUv
TIMOAOYIGKA TTiECN OTIG TIMEG YIA TIG UTINPEECIEG €BVIKWY (UTTEPACTIKWYV) QWVNTIKWV
KANOEWV.

O1Tw¢ onueIwBbnke avwTépw, N TTAPOXN UTTNPECIWY dIEBVWV KAACEWY aTTaITEl OTTWG O
TTAPOXOG £XEI OUYKEKPINEVEG CUPPWVIES yIa DIEBVH PETAPOPA/XWPNTIKOTATA Kl TEAIKO
TepHaTIONS. Ol 6pol Kal TTPOUTTOBECEIG TNG TTAPOXAS TWV XOVOPIKWY TTPOIOVTWY TTOU
atmaitouvTal yia Tnv mapoxn d1ebvwyv KAAoswy diaEépouv avaAoya PE TN Xwpea TTou
yiveTal o TepuaTiopds. Qg ek TOUTOU, N TTAPOXA UTTNPECIWY PWVAG O€ IGPOPES XWPES
atmmaitei TNV xprion OIAQOPETIKWY TIPOIOVTIWY atrd Tnv TTAEUpd TnNG TTPOCPOPAC.
QoTo0c0, dev UTTAPYXOUV TTAPOXOI BIEBVWY KANOCEWV TTOU VO TTAPEXOUV UTTNPETIES
HOVO Of OUYKEKPIMEVEG XWPEEG TEPUATIOPOU. ZUVETTWG, Ol TTAPOXOl TIPETTEl va
ayopdoouv OAa Ta aTTapaiTnTa TTPOIGVTA TTPOKEIYEVOU va gival og BEan va eiIcéABouv
oTnv ayopd.

Me Bdon Ta avwTépw CUPTTEPAIVOUUE OTI UTTAPXEI YIa BIOKPITA OXETIKA ayopd yia TIg
O1e0veig KANOEIG QuvNTIKAG TNAEQWVIAG.

OIKIaKOi un OIKIaKOi XpOoTES

O1 uttnpeoieg AIaviKwv KAACEWV TTOU TTAPEXOVTAlI OE OIKIOKOUG KAl PN OIKIOKOUG
XPrOTEG €ival OUCIOOTIKA A&ITOUPYIKG uTTokaTdoTaTteg. EmmpooBétwg, o OTE
uTTOOTNPICEl OTI dEV BIOKPIVEI OUTE KATNYOPIOTTOIEI TOUG TTEAATEG TOU WG OIKIOKOUG I
MN-OIKIOKOUG Kal CUVETTWG Ogv dla@opoTrolei atrd dmown TIWAG METALU TOou €Qv
KATToI10G TTEAATNG €ival OIKIOKOG 1) N OIKIAKOG. Z€ YEVIKEG ypauuég, N EETT Bewpei 6T
ol OUVAMIKEG aTTd TTAEUPAS TNONG TTou TTapouCIAlovTal OTAV ayopd, OEV TTAPEXOUV
ocan Kal ac@aii kpithpia otnv EETT yia Tov dlaxwpiopo avAueca o€ OIKIOKOUG Kal
MN OIKIOKOUG XPrOTEG, OUTE YIO TOV XOPAKTNPIONO €vOG TTEAATN WG OIKIOKOU 1 N
OIKIAKOU KAl WG €K TOUTOU BeV UTTODEIKVUOUV TOV OPIOHS XWPIOTWV OXETIKWY aYyOPWV
yIO UTTNPECiEG 0TABEPAS PWVNTIKAG TNAEPWVIAG avaAoya PE TO €AV QUTEG ATTOKTWVTAI
aTrd OIKIOKOUG 1) JN-OIKIAKOUG XPrOTEG.

H Zyerikn l'swypagikn Ayopd

H oxemikr) yewypa@ikn ayopd yia Tnv mTapoxr Alavikwy KANoewv, gival €Bvikf oTO
€Upog TNG Kal ocuviotatal o€ oAOKAnpn tTnv EAANvIkA emikpdreia. H wg dvw Béon
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BaaoileTal Kupiwg oTo yeyovog 0TI o OTE Trapéxel TIG UTTNPETIEG TOU PECO OTNV WG
Avw OXETIKN ayopd o€ €0vIkr Bdon, kKai Ye Toug idloug 6poug Kal TTpoUTToBEéoElS. MNa
TNV TEPITITWON OTTOU AGAAEG uTTNPEoieg duvavtal va Trapéxovral atrd  dAAoug
TTAPOXOUG 0€ KAIJaKa HIKPOTEPN TNG €0BVIKAG, O WG AvVw UTINPECIEG avTaywyvidovTal
TIG uTtnpEeoieg Tou OTE o€ €BvIkS KAipaka.

2XETIKEC AYOPES TNAEPWVIKWY KAOEWV

2UMTTEPACUATIKA, CUN@WVA PE TV QVWTEPW AVAAUCN Ol UTTNPECIEG TNAEQWVIKWY
KANOEWYV KATNYOPIOTTOIOUVTAI OTIG TTAPAKATW OXETIKEG AYOPEG,

. Ayopd aoTIKWV TNAEQWVIKWY UTTNPECIWV TTIOU TTAPEXOVTAl O€ OTABEPN
B£0n yia OIKIOKOUG Kal JN OIKIOKOUG TTEAATEG.

. Ayopd €BVIKWV TNAEQWVIKWY UTTNEECIWY (CUUTTEPIAQUBAVOUEVWV TWV
KAAoEwV atmd ataBepd o€ KIvNTO KOl TwV KANOEWV O€ PN YEWYPAPIKOUG
apiBuoug) Tou TTapéxovral o€ oTafepry B€0n yia OIKIOKOUG KOl Wn
OIKIAKOUG TTEAATEG

(vii). Opropdg g oxetikng ayopdag Xovdpixrig Evpulwvikng [Mpdofaong péow tov
DSL dwitvoo tov OTE

MNa v Tapoxn eupulwvikig TpdoBacng, XxpnaoiyotrolouvTal atnv EAAGSa didgopol
TUTTOI BIKTOWV (KAl TeEXVOAoyIwv). H TTapoxh uttnpeoiwv gupulwvikng mTpoécBaong
uAhoTroigital  pE i) XAAKIVOug Bpoxoug (CuuTrePIAOUBAVOUEVWY  AdECHOTTOINTWY
TomKkwyv Bpoxwv (‘'ULLs')), ii) ouvdéoelg oTtaBepnc acupuatng Tpocfaong iii)
OUVOEDEIG KIVATWY BIKTUWY, iV) UTTNPECIEG CUHPMETPIKNAG EUPUlWVIKAG TTPOoRaonGg oTo
d1adikTUO (TTEPIAaPBAvovTal Kal Ol JIOBWHEVEG YPAUMEG) KAI V) OTITIKEG IVEG.

H duvarétnta mpdéoBaong péow KAaAwdIOKAS UTTodourG (opoaovikd kaAwdio) dev
ugioTaTal kal 6ev TTPORAETTETAI OTO €yYUG | HAKPIVO PEAAOV N avaTTuEn KaAwdIaKAg
uttodouAG oTNV EAANVIKN ETTIKPATEIQ.

H mpoéoBaon o1o S1adiKTUO PECW OIKTUWYV KIVATWYVY ETTIKOIVWVIWY OV UTTOPEI va
BewpnBei atroteAeopaTiKO UTTOKATACOTATO aATMO TNV TTAEUpd Tng {ATNONG ME TNV
eupulwvikp TIPoOcPacn oTo OladikTuo péocw DSL, evowel Twv  OlOPOPETIKWV
AEITOUPYIKWYV BUVATOTATWY TTOU TTPOCQPEPEI (UTTAPYXOUV TTPOKTIKOI TTEPIOPICHOI, OTTWG
n e€ukpivela TG 0086vng kai n duvardétnta oAANAeTTidOpaONG, WOTE OPICHEVO
TTEPIEXOMEVO VO [NV €ival TTPOORACINO PECW BIKTUOU KIVATWY  ETTIKOIVWVIWY).
EVaAAaGKTIKA, €vag TEANIKOG XpAOoTNG Ba ptmopouce va éxel Tpoofacn oto AladikTuo
XPNOIMOTTOIWVTAG MIa KAPTa deDOMEVWYV YIa TOV UTTOAOYIOTH aTTO TTAPOXO KIVATWYV
emkoivwviwy. Evroutolg, eivar mBavéd 611 n umrokatdoTtaon Tng ¢ATnong Ba eival
TTEPIOPIOUEVN ETTEION UTTAPXEI ONUAVTIKA dla@opd oTo KOOTOG TNG TTPOCRaoNg HEow
OIKTUOU KIVNTWV ETTIKOIVWVIWV O€ OXE0N UE TO OIKTUO OTABEPWV ETTIKOIVWVIWY. ATTO
TNV TTAEUPA TNG TTPOCPOPAG, TTPOKEINEVOU va dpacTnpioTroinBolv oTnv ayopd Tng
eupulwvikng TTpooBaong péow DSL, o TpounBeutég TG TTpdoaong oT1o dIadikTuo
MEOw BIKTUOU KIVATWY ETTIKOIVWVIWY Ba TTPETTEI VA ATTOKTHOOUV TTPOCRacn o€ dikTuo
o1aBepng TNAEpWVviag, dnAadr va TTPOPNBeUTOUV TIG OXETIKEG UTTNPEDIEG XOVOPIKNG.
Emouévwg, eivar amiBavo o611 Ba mrpokaAolcav TTEPIOPIOCPG O€ €vav UTTOBETIKO
TTPOUNBEeUTH TNG EUPULWVIKNAG XOVOPIKNG UTTNPECIAG.

O1 uttnpeaieg oTaBepig aocupuaTng TTPOORACNG KAl OI UTTNPETiEG TTPOCRAONG HECW
OTITIKWV IVWV TIPOOQPEPOUV OTOV TTAPOXO OuvatoTNTa €AEyXOUu OO0V a@opd TN
ouvdeon TTPOCRAONG TTOU TTAPEXOUV O€ TEAIKOUG XproTeg. Etmiong mpoo@épouv Tn
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duvaToTNTa €AEYXOU OO0V OQOPA TA TEXVIKA XAPOKTNPIOTIKA KAl TN AEITOUPYIKOTATO
TWV UTTNPECIWV AIQVIKAG TTOU TTapéxovTal BAcEl TwV v AOyw ouvdEoewy TTPOCRaonG.
AvTiBeTa, ol uttnpeaieg XovopIKAG eupulwVviKAg TTpdoRaong péow Tou DSL dikTtUiou
Tou OTE 0O¢v Tmrapéxouv TETOIa OuvaTOTNTA €AEyXOoUu. Av Kl ETTITPETTOUV OTOV
ayopaaTr) va TTapéxel Alavikég utrnpeoieg eupulwvikig TTpdéofacng, dev Tou divouv
TNV duvartoTnTa eAéyxou Tng ouvdeong Tpoécoaong. ‘Evag pikpdg apiBudg utrnpeaiwv
TTPOCROONG PEOW OTITIKWV IVWV TTOPEXETAI OE TPITA PEPN O€ TIMEG TTOU £XOUV
OUP@wvNOBei eTagu Toug (bespoke). QoTdo0, evOWEl TNG TTEPIOPICHEVNG KAAUWNG TWV
OIKTUWYV TTOU XPNOIMOTTOIOUV TIC WG AVW TEXVOAOYIES, OEV UTTAPXOUV OTA TTAQICIA TwV
WG Avw UTTNPECIWV OIKOVOMIEG KAIJakag TTou Ba eméTpermav va TIHoAoynBouv
avTaywvioTiKd, ATol o¢ emmiTredo TTou BpiokeTal eviog Tou 10% TNG avTaywvioTIKAG
TIUAG TWV UTTNPECIWV €UPUCWVIKNG TTpooBaong péow DSL. EtTropévwg, ol uTTnpeaieg
o100epng acuppaTng TPOoRacng Kal TTPOCRACNG HECW OTITIKWYV VWV OEV AVAKOUV
oTnV idia oxeTIKA ayopd pe TNV utthpeaia eupulwvikng TTpéoBacng péow DSL.

O1 utTnpeoieg GUPPETPIKAG EUPUCWVIKAG TTPOCRAONG (MECW TUNHOTIKWY KUKAWHATWY
(PPCs), miobwuévwy ypauuwy, 1 SDSL) dev utropei va BewpnBei atroteAeopatikod
UTTOKATAOTATO ATTO TNV TTAEUPA TNG £TNONG KE TNV eUpUlWVIKN TTPOCRAcH YECW TOU
DSL &iktuou ToUu OTE, evowel Tou uywnAdTEPOU KOOTOUG KOl TWV dIAPOPETIKWV
AEITOUPYIKWV XOPAKTNPIOTIKWY TTOU TTpo0@pEépouv. H acUupeTpn TTpoOcRacn NTTopEi va
TIPOTIMNOEI TNG CUPMETPIKAG OTav O XProTNG EXEl TTEPIOPICHUEVES OTTAITACEIS VIO VA
«aveBdoer» dedopéva oTo dladikTuo (upload bandwidth) kai eTTopévwg dev Bewpei OTI
TO UYNASTEPO KOOTOG TNG CUUUETPIKAG TTpooBacng dikaloloyeital péow TNG XPAONS
TNG UTTNPETIag.

H utnpeoia xovOpiKAg TTapoxns eupulwvikAg Tpocacng péow adeopoTToiNTNG
TPOoRaoNG OTOV TOTTIKO PBpoxo dev ptmopei va Bewpei ammd TAeupdg CrTnong
ATTOTEAEOPATIKO UTTOKATAOTATO TNG UTTNPEECIAG XOVOPIKNG TTAPOXNS €UPULWVIKAG
TpooBaong péow Tou DSL diktiou Tou OTE evowel Tou Sla@opeTikoU Pabuou
ouvaToTNTag TEXVIKOU €AEyXOU (TOV OTTOIO TTapPEXOUV), TIG SUVATOTNTEG TIG OTTOIEG
TTPOOQPEPOUV YIA ThV TTAPOXN KAIVOTOPWY UTTNPECIWY Kal TNG IKAVOTNTAG I
TTpoadiopioud KAAuwng kai eTrékTaong (Roll out) mou mapéxel n kEBe pia atmod TG wg
avw uttnpeoieg. Ava@opikd Pe Ta TIWOASyIa Twv U0 UTTNPECIWY, ETTICNUAIVETAl OTI
UTTAPXOUV ONUAvVTIKEG OIOQOPEG KABATI O TIHEG TWV UTTNPECIWV EUPULWVIKAG
TpocRaong Yéow Tou DSL eival katd TTOAU uwnAOTEPES OTTO TIG TIMEG TWV UTINPECIWYV
adeopoTToinTng TTPOcRacng oTo TOTTIKG Bpdx0o. To yeyovog auTtd aviavakAd wg ETTi TO
TIAEiIOTOV TIG AEITOUPYIKEG DIAQOPEG HPETALU Twv OUO UTTNPECIWV (AX., N TIUAR TNG
gupulwVIKNG TTpéoBaong péow DSL TrepiAapBavel 1o k6oTog Tou OTE 1mou agopd Ta
DSLAMs kai Tig ouvdéaelg avapetaddoong ATM). ZupTTEPACHATIKA TTPOKUTITEI OTI N
XOVOpPIKA TTapoxn €upulwvikAg TTpéoBacng péow adeopoTtrointng mTpooBacng OTo
TOTTIKO BpoOxo Oev euTTITITEl OTNV 010 OXETIKI) ayopd PE TNV XOVOPIKr €UpUlWVIKA
mpocBacon péow Tou DSL dikTtUou Tou OTE.

Algpeuvivtag €Av UTTAPYXOUV TTapdyovTeg atrd TTAEUPAS TTPOCPOPAG TToU ETTIBAAAOUV
€UPUTEPO OPIOPO TNG OXETIKAG ayopds TTPOIGVTWY, TTPOKUTITEI OTI dev uioTaTal
UTTOKATOOTACINOTNTA aTTo TTAEUPAC TTpoc@opds. EidIkOTEpa, OE TTEPITITWON auénong
avw TNG avTaywvioTIKAG TIMAG €wg Kal 10% ammd évav UTTOBETIKO POVOTTWAIOKO
TTPOoUNBeUT TNG UTINPECiag XovOpIKAG eupulwVIKNAG TTPOCRAoNG, AANEG ETTIXEIPAOEIS
TToU AciIToupyouv oTtnv EAAGDa €xouv TTeplopiopévn duvatoTnTa va YeTaBdaAlouv Thv
TTapaywyr TOUG TIPOKEINEVOU va dpacTnploTToinBouv aTnv ayopd yia Tnv TTapoxn NG
WG Avw UTTNPECIag o€ OUVTONO XPOVIKO IAoTNUA KAl XWPIG va UTTOOTOUV ONUAVTIKAE,
MN-QvaKTAOCINa KOOTN (Sunk costs).

TENOG, N OXETIKN €OVIKA YEWYPAPIKI) ayopd yia Tnv XOVOPIKN TTAPOXI UTTNPECIWV
eupulwvikng mpoécoPBaong civar n EAANvIkA Emikpdreia. H wg avw 6éon PBaaciletal
KUpiwg oT1o yeyovog o1l 0 OTE Tapéxel TIG UTTNPECIEG TTOU OUVIOTOUV TN OXETIKN
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ayopd o€ €Bvik Bdacon, o€ TIUA TTOU opileTal eviaia Og €BVIKO €TTITTEdO, KAl PE TOUG
idloug Bpoug Kal TTPOUTTOBETEIG.

ZUUTTEPOCHATIKA UQioTaTal MIO OXETIKI ayopd yia XOvOpIKH TTaPOXN UTTNPECIWV
eupulwvikng TTpéoBaong péow Tou DSL dikTuou Tou OTE 10 €UpOGg TNG OTToiag €ival
n EAAnvIk ETikpdreia.

(viii). Oplopog g oyetik)g ayopag Alaviking £opol{wvikig npocfaong péow

Teyvoloyiag xDSL

H Oidkpion petall utnpeociwv  Tpocfacng oTevic Jwvng Kal  UTTNPECIWV
€UPUCWVIKNG TIpOoBaong, yivetar emmi TN Pdoel evdg aplBuol  TTAPAUETPWV
dlagopoTtroinong,  ocuutrepiAapBavopévou  Tou  €Upoug  CWvng,  TEXVIKWV
XOPAKTNPIOTIKWY TIOU €TNPEAGlouv TNV  PIWCINOTNTA  KATTOIWY  €QAPUOYWY O€
ouvdéoelig oTevig Cwvng, Tnv Oidkpion deTagu “dial up” kai “pwéviung ouvdeong”
(“always on”) kai dIaQoPOTTOINCEWY WG TTPOG TIG TIMEG.

Emi TN Bdon Twv avwrépw, €geTGoONKav o1 uttnpeoieg TTPOoBaong AIQVIKAG TTou
OlatiBevtal otnv EAAGOQ, TTpokelyévou va diamoTwlei Katd 1600 N avwTEpw
OIGKPIoN AVTOTTOKPIVETAI OTIG OUVONKEG TNG EAANVIKAG ayopdg.

Ta otoixeia mou €xel otnv d1dBeon TG n EETT kaBwg kai oxeTikr EupwTraikn
euTTEIpia, uttodnAwvouv OTI ugioTaTtal Hia EekABapn Aeroupyikr SlagopoTToinon
METaEU uTTNpEoIwyV TTpOoaong dial-up (o1 oTroieg TTPOCPEPOUV TaxUTNTEG PEXPI 128
Kbps) kal €upulwvikwy UTINPECIWV  uynAdTepwy  TaxutATwy. O1  ouvdEoelg
uwnAoTEPNG TaXUTNTaG BewpolvTal 6T dleuKoAUvouv Tnv TaxUuTepn TTPOCGRACN GTO
O1adikTuo, TNV TaxUTEPN METAPOPA Oedopévwy Kal Tnv TTpdoRacn oe eMTTPO0OETEG
EQPAPUOYEG (AX. TNAESIGOKEWN).

Emiong, onueiwveral 61 o1 ypappés mpoocPaong ADSL (cupTtrepiAauBavopévwy
QUTWYV TTOU TTapéxovTal PEow Tou BIkTUou Tou OTE Kal QuTwy TTOU TTAPEXOVTAI JETW
Adeopotrointng TlMpdéoPacng otov  Tomkd Bpodxo (AMNTB)) civar  ‘povipa
OuVOEDENEVES, KOBOTI EMTPETTOUV OTO CUVOPOUNTA va dIaTnpPEi Pia péviun ouvdeon
oT1o OiKTUO, n oTroia PE Tn oeIpa TNG SIEUKOAUVEI TNV TTapddoon Kal TTpoofacn o€
TTEPIEXOPEVO O€ TIPAYHATIKO XpOvo. AvTIOETWG, o1 utinpecieg dial-up eival €k NG
QUOEWG TOUG UTTNPETieg Katd TTapayyeAia (on demand).

¢ emimedo AlAVIKAG, N {ATNON vyia TIG UTINpPEcieg TTpodafaong cupeiag Cwvng ADSL
(ouptrepiAapBavopévv autwy TTOU TTapExovTal PHéow Tou OIkTUou Tou OTE kai
aQuTwyv TTou TrapéxovTal péow Adeopotrointng lNpdéoBaong otov Tommkd Bpdyo
(AMNTB)) kai dial-up €ival TéETOlO WOTE O UTTNPECIEG VA AVIKOUV Of OIAQOPETIKEG
OXETIKEG AYOPEG.

H migyoAdynon twv utnpeciwyv Tpdéofaong ADSL kai dial-up odnyei oe mTepaitépw
dlagopoTtroinon Twv WG Avw utTnPeoiwy. EIBIKOTEPA, UTTAPXEl €va OIOPOPETIKO
HovTENO Xpéwaong yia uttnpeoieg péviung cuvdeong ADSL, TO OTToi0 AvTIKATOTITPICE!
Mia oTaBepr) (flat rate) xpéwon yia To TUAPO TNG UTTNpEoiag TTou agopd Tnv
TTapeXopevn TTpdofaon.

AvTiBéTwg, o1 utnpeoieg dial-up xpewvovtar avéd povada (metered service).
EmmAéov, uttdpxouv OIOQOPETIKEG XPEWOEIC Yia auvdeon/ e@ammag, TePIodIKNA
TpooBacn (TTaylo TEAOG) Kal Ye BAcn TN XxpPrion TNG UTTNPECIAg.

Evoyel Twv wg dvw d1agopwy wg TTPoG Ta TIMOAGYIQ, o€ TTEPITITWON augnong g
TIMAG €wg Kal 10% atrd €vav UTTOBETIKO POVOTTWAIGKO TTAPOXO O TTEAATEG dev Ba
avmidpoucav ‘petaTndwvTag HETaU utnpeciwv TTpoécBacong oTevhg Jwvng Kal
eupeiag Cwvng. ATTo Ta avwTéPw TTPOKUTTTEN OTI 01 UTTNPEoieg TTpdofaong dial up kai
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Ol EUPUCWVIKEG UTTNPECIEG UWNAOTEPWY TAXUTATWY OEV EUTTITITOUV OTNV idI0 OXETIKN)
ayopd.

TENOG, N OXETIKA YEWYPAPIKA ayopd yIa Tnv TIOPOXN UTINEECIWV  AIQVIKAG
€UpUCWVIKNG TTPOCRaoNG cival €BvikA Kal cuvioTatal otnv EAANvIKA EmikpdTeia. H wg
avw B¢éon Paoiletal kKupiwg oTo yeyovog 61l o OTE Trapéxel TIGC UTTNPECTIEC TTOU
OuVIOTOUV Tn OXETIKN ayopd o€ €Bvikr Bdon, o€ Ty TTou opileTal eviaia o€ €BvVIKO
emiredo, Kal Je Toug idloug 6poug Kal TTPoUTTOBETEIG.

TéNog, emonuaivetal 6TI oI TTAPOXOI UTINPEECIWY dIAdIKTUOU TTWAOUV CUlEUyHEVa
TpoidvTa TTpocPacng kal diadikTuou padi. EIdIka petd Tnv €icaywyr] Kal Tou
ouleuypévou TIpoidvtog Tou OTE (ne Tnv  eummopiky ovopacia «Conn-Xy»)
TTapaTnpEiTal Babuiaio JETACTPOQN TTPOG TA OCUCEUYHEVA TTPOIOVTA Kol SIAPKNG
MEiwon Tou TTOCOCTOU TWV TTEAATWY TNG AIQVIKNG ayopds ol oTroiol TTpounBsuovTal
EexwpioTd Tpdofacn kal d1adikTuo. AGYw TNG HETACTPOPNG TWV KATAVAAWTWY TTPOG
oufeuypéva TTPOIOVTa, TTPETTEl va €§eTaoBei Kal n ayopd AIGVIKAG €UPUCWVIKNG
mpdoBaong oT1o diadikTuo péow TexvoAoyiag XDSL.

ZUUTTEPOCMATIKA u@ioTaTal Pia OXETIKA ayopd AlavikAg eupulwvikng TTpoéoBacng
péow TexvoAloyiag XxDSL 1o eUpog Tng oTroiag cival n EAANvIKA ETTikpdTeia.

ix). Opwopog =t OYETIKNC avopdc AwavikAc sopul@vikne npoofaoc 0TO
O1adixToo péow texyvoloyiag xDSL

H ayopd Aiavikng gupulwvikAg TTpdofBaong oto d1adikTuo péow TexvoAoyiag xDSL
mepIAapBaver Tnv Alavikn eupulwvik TTPOGRACN Kabwg Kal TNV uTtTnpeaia diadIKTUou.
H utnpeoia eupulwvikng TTpoéoBacng oto dIadikTuo dUvaTal VO TTOPEXETAI OTOV
TEAIKO TTEAATN Pe duO TPOTTOUG:

e 016 £vav TTAPOXO0, O OTTOI0G TTAPEXEI TTPOCRACN KAl UTTNPETia dIadIKTUOU Kal

e amo dUo Tapdxouc®: évav TTAPoXo, O OTToiog TTapéxel TTPOoRaacn (0 oTroiog
givar yévo o OTE), kal évav GAANO TTAPOXO O OTTOI0G TTAPEXElI TNV UTThPETia
dladikTuou.

MNa Tov opIoPO TNG ev AOyw ayopdg, eEeTAoONke Katd TOCO ugioTaTal pia {ekdBapn
Aeitoupyiky  diagopoTtroinon WeTagu utnpeciwyv TPocPBaong dial-up (o1 oTToieg
TIPOCQEPOUV TaXUTNTEG PEXPI 128 Kbps) Kal eUpUCWVIKWY UTTNPECIWY UPNASTEPWY
TaxutATwy. H ayopd ANaviking eupulwvikrig Tpdéofaong oTo  d1adikTuo,
dlagopotroigital  amd TNV ayopd oTevig Cwvng AOYyw Twv  akoAoUuBwv
XOPAKTNPIOTIKWV:

* n utnpeoia TPOoRaong eival «uoviga ouveedepévny Kal Ogv ATTAITEITAlI O
XPARoTNG va kavel dial up. H pdéviun auth oluvdeon emTPETTEI OTOV XPrOTN VA
déxetal og Xpobvo real time utrnpeoieg 6TTwg email,

* 0 XPNOTNG MTTOPEI va XPNOIYOTIOIEI TAUTOXPOVA UTTNPECIEG QWVNAG Kal
OedouéEvv

* 0 puBuog kKaBddou (download) cival PeyaAUTEPOG ATTO OTI OTNV TTEPITITWON
Miag ouvdeong dial up.

H e€étaon Twv TEAWV TWV XPEWOEWV CUVOPOUNAS UTINPEECIWY dIAadIKTUOU WETALU
OTEVAG Kal eupeiag {uvng, odnyei 0TO CUUTTEPACHA OTI Ta €V AOYWw TEAN akoAouBouv
TNV TIHOAOYIOKry OlOQOPOTIOINCN TIOU TTPOKUTITEl KOl OTO  ETTITTEDO  AIAVIKNAG
eupulwvikng TTpdoRaong.

23 Enopévog o tedkog meddtng Aappavet dvo Aoyapracpois.
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EmmAéov Twv xpewoewv mTpdoBaong, yia Tnv utnpecia Aiadiktiou (€iTe OTEVAG
(wvng i eupeiag Cwvng), atraiteital n KataBoAfl ouvdpoung oe éva TTAPOXO
uTTNEECIWY O1adIKTUOU. Adyw TWwV XOPOKTNEICTIKWY QUTWY KAl CUPMQWVA HE TNV
avaAuon TToU TTPAYMATOTTOINONKE OTNV TTponyouuevn €vOTNTA, TIPOKUTITEI OTI N
ZNTNon yia TIG uTTpeaieg Alavikrg eupulwvikng TTPoOcGRaang oTo diadikTuo kai dial up
€ival TETOIO WOTE Ol UTTNPECIEG VO AVAKOUV O€ DIOPOPETIKEG OXETIKEG AYOPEG.

TENOG, N OXETIKA YEWYPAPIKA ayopd yia Tnv TIOPOXN UTINEECIWV  AIQVIKAG
€UPUCWVIKNG TTPOoPBacng oTo O1adikTUO eival €Bvikr kal ouviotatal otnv EAANVIKA
Emkpdreia. H wg dvw Béon Paciletal kupiwg oTo yeyovog 61t o OTE trapéxel Tig
UTTNPECIEG TTOU OUVIOTOUV TN OXETIKA ayopd o€ €BvikA BAon, o€ TP TTou opileTal
evigia o€ €BvIKO eTTiTTed0, KAl JE TOUG idIoUG OPOUG Kal TTPOUTTOBECEIG.

2UUTTEPOOPATIKA u@ioTatal pia oXeTIKA ayopd AavikAg eupulwVviKAG TTpOoacng OTo
AiadikTuo péow Texvoloyiag xXDSL 1o €Upog Tng otroiag gival n EAAnvIkr Emikpdreia.

Asommélovoa Oéon

AvdAuon yovépikn¢ ayopdc Adsouotrointng MpdéoBaonc otov Totrikd Bpdyo

kail YmroBpoyo (AMNTB) kail TIg ouva@eic eUKOAigg

2Upowva pe oToixeia Tou €xel otnv katox) TnG n EETT, o OTE e¢ival emmi Tou
TTAPOVTOG O HOVADIKOG XOVOPIKOG TTAPOXOG METAAAIKWY (XAAKIVWY) TOTTIKWY BpoXwv
Kal uttoBpoxwv. ETropévwg, o OTE katéxel pepidio 100% oTn oxeTIKA ayopd.

O1wg avagépbnke oTov OpIoCHO TNG ayopdg, uttdpxel HOVO Evag TTEPIOPICUEVOG
apIBUOG oUVOECEWV TOTTIKNG acUpuaTng TTPOCRACNG Kal OTITIKAG ivag TTou TTapéXETal
yla mpoéofacn. H EETT Bewpei 611 n emidpacn Twv ouvdéoewv Xovopikng (Puaikn)
MpdéoBaong oc Ymodour AikTUou o€ 2100epry @€on PEOW KAAWDIWY OTITIKWV IVWV
gival, TTpog 10 TTaApPdV, EAAXIOTN.

O mapakdtw lMivakag apoucidlel TNV 10TOPIKA €EEMIEN TNG TTAPOXAS TTARPOUS Kal
pepIfduevng adeopoTtrointng TTpdofacng oTov TOTKO Bpdxo o€ oUyKpion HE ToV
apIBuo evepywv ypaupwyv PSTN/ ISDN, katd tnv Trepiodo atd 30 louviou 2002 £wg
31 AekepfBpiou 2008:

ITIA\fpwg I'pappég PSTN+ISDN
Anodeopomowpéve Mepilopevrng Evepyég I'pappég
¢ Ipappég IIpooPaong (OTE)
30.6.2002 93 0 5.807.000
31.12.2002 171 0 5.768.000
30.6.2003 359 0 5.701.000
31.12.2003 650 5 5.660.000
30.6.2004 932 160 5.627.000
31.12.2004 1.787 928 5.615.000
30.6.2005 3.823 1.405 5.562.000
31.12.2005 5.018 1.866 5.513.000
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30.6.2006 6.836 4144 5.421.000
31.12.2006 12.176 7.328 5.382.000
30.6.2007 80.056 15.322 5.305.500
31.12.2007 232.582 41.509 5.095.000
30.6.2008 411.893 53.440 4.873.000
31.12.2008 589.234 56.890 4.664.461
30.6.2009 773.110 55.133 4.481.582
31.12.2009 937.878 49.432 4.310.178

O1rwg kabBioTaTtal ca@ég atmd ToV avwTéEPW TTIVAKA, 0 APIBUOG TWV YPAUNWY TTARPOUG
Kal PEPICOPEVNG adeooTToiNTNG TTPOCGRaCNG TTapouaiadel augnon Ta TeAeuTaia xpovia
0 apIBUOG TwV evepywv ypappwy PSTN kal ISDN trapapével og ToAU uynAd etritreda
(82% eT1i TOU CUVOAOU TWV EVEPYWV YPANPWY).

AKOUN Kal yia TNV TEPITTTwon Otmou Ta pepidla ayopdg eival 100%, duvartal va
u@ioTavTal KATTOIOI AVTOYWVIOTIKOI TTEPIOPIOUOI, €AV €ival EQIKTO va TTPAYHATOTTOINOE]
onuavTikr €i00dog oTnv ayopd. H atrelAr) eiI00dou aTnv ayopd, €ite pakpoTrpéBeaua
€ite yia éva OUVIOPO XPOVIKO didoTnua, eivar évag amd Toug Paoikoug
QVTOYWVIOTIKOUG  TTEPIOPICHOUG  TWV  KOIVOTTOINPEVWY  QOpEwv  EKUETAAAEUONG,
TOUAGXIOTOV OTTOU N €i00d0¢ auth  €ival mlavr (kar oxl UTTOBETIKN), £ykaipn Kal
ouoI1aoTIKR. H atrelAn €10000u pelwveTal 6Tav UTTAPYXOUV CNPAVTIKOI @payloi el00d0u.

H EETT Bewpei 611 n €i00d0¢ 0Tn OXETIKN ayopd oTnv EAAGDa yia Tnv XovdpIKA
AlMTB Ba amaitouce TIOAU peyAAeG eTTEVOUOEIG, TTIPWTIOTWG HE TN MOPQN M
QAVOKTACIMOU KOOTOUG. AUTG Ta ONUAVTIKG PN avakTAoIWa KOoTn, otav cuvouddovTal
ME OIKOVOWIEG KAIMOKAG Kal T QUOIKN TTUKVOTATA TToU XapakTnpifouv Ta véa dikTua
TOTTIKAG TTPGORAoNG, auédvouv OnNUAvTIKA TOUG @Payuous €1I06d0u yia PId ETTIXEIPNON
Tou €geTadel T duvaTOTNTA KATOOKEUNG VEOU OIKTUOU TOTTIKAG TTPOoRacng.
Emopévwg, n EETT uioBetei Tnv &rmmoywn 611 peaAioTik& uTtdpxel WIKpr Teavotnta
onuioupyiag véou otabepou SIKTUOU yia TNV TTAPOXT UTTNPECIWY TOTTIKAG TTPOCRacng,
TOUAQXIOTOV KOTA TN IdpKela TnNG TTapoucag £¢ETaong.

EmmAéov, n EETT dev avauével 0TI YecoTTpOBeoua n OXETIKA ayopd Ba KaTaoTE
UTTOKEIJEVO QVTAYWVIOTIKWY TTIECEWV HECW TNG XPAONG KATTOIOG  EVOAANOKTIKAG
TTAAT@OpUOG (TT.X. dopu®dpol, KaAwdIoK TNAEOpPACTN, ACUPUATEG UTTNPECIEG TTOU
XPNOIMOTTOIOUV Un adelodOTNUEVEG CUXVOTNTEG, TTAATPOPUES ACUPUOTWY KIVNTWV A
YPOUMWY evEPYEIQG), 0edOUEVNG TNG ACUMMETPIAG avaueoa oTn B€0n Tou 1I0TOPIKOU
POpPEQ EKPETAANNEUONG KAI TWV VEOEITEPYXOPEVWY TTapOXwV. Evw cival mlavA k&toia
eCENIEN peCOTTPOBEC O OTNV AVATITUEN KATTOIWY aTTO AUTEG TIG TTAATQOPHES, 0 BaBudg
NG €€ENIENG ival TTOAU aB€BRalog kal oTnv TTapouca @daon dev UTTopei va oTnpixBei ot
auTh n dnuioupyia eTTaPKOUG avTaywWVIOUOU OTOV TOTTIKG BPOXO.

EmAéov, o koivotroinpévog gopéag ekpeTdAAeuang OTE eivai ettiong mOavé va €xel
TTAEOVEKTHOTO QVAPOPIKA PE TO KOOTOG OE OXEON WE TOUG VEOEIOEPXOUEVOUG (OKOUN
Kal éTav TTPayuaToTToloUvTal Ol idlEg TTEVOUCEIG), KOBWG O KOIVOTTOINKEVOS POPEQG
EKMETAAEUONG cival TBavd AOyw TnNG u@IoTAPEVNG UTTOOOMNG KAl TNG MEYAANG
TTEAATEIOKAG BAONG va €xel HEYAAUTEPEG E€UKAIPIEG OIKOVOUIWY OKOTTOU TTPOKEIPNEVOU
va agloTroinoel TIG VEEG €TTeVOUCEIG O €UPUCWVIKEG UTTOOOMEG, oI OTToieg Oev gival
aTrapaiTnTo VO u@ioTavTal yia Toug veotgloepxouevous. EmimAéov, o OTE éxel
EUKONOTEPN TTPpOOPacn o€ TBavoug TTeAATEG AIQVIKAG yIa TIG VEEG UTTNPECIEG
Katwtépwyv oTadiwv PBdoel TnG xpriong METAAANIKWY Ppoxwv. AuToi Ol GNUAVTIKOI
TTaPAYOVTEG Kal AAAEG BIOQPOPES OTTWG TO ETTITTEQO KIVOUVOU TToU avaAauBAaveTal, amo
TOUG VEOEIOEPXOUEVOUG TTAPOXOUG, onuaivouv 6Tl Ba atrauteital peyaAuTepn ammédoon
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NG €MEVOUONG YIO AUTOUG. ETTopévwg, o TTapAyovTeG auToi, KaBEvag XwpIoTa Kal
KUPIWG OCWPEUTIKA, OUVIOTOUV ONUAVTIKO ¢PAayUO €I00d0U.

Ta oToixeia TG €¢€Taong TnG ayopdg odnyolv OTO CUUTTEPACHA OTI OTn  OXETIKN
ayopd Xovdpikng AINTB o OTE £xel deotrdlouca B€on.

210 onueio autd agiCel va anuelwBei 6T oTa idlIa cupTrepdopaTta KatéAnge n EETT ue
Tnv utraplB. 531/065/23.07.2009 (PEK 1550/B/28.07.2009) «Opiopdg EBvIKAG
Ayopdg Xovdpikng Adecopotrointng MpdoBaong (MARpoug kar Mepi{dpevng) o€
MeTaAAikoug Bpoxoug kai uttofpdéxoug, KaBopioudg ETXEIpACEWY PE ZNUAVTIKA
lox0 otnv ev Adyw Ayopd Kai YTTOXPEeWOE€IG auTwy (206 Nopog AvaAuang)»

AvdAuon ayopdc¢ ekKivnong KAROEWV

Ta oToixeia 1TOU €X€l 0Tn O1GBeo TNg N EETT umodeikviouv 611 o OTE eival o
HovadIKOG TTAPOXOG O OTI0IOG TTAPEXEI UTTNPECIEG EKKIVNONG KANOEWV O€ TPITOUG
TTapdyoug, evw 1o 2008 TO PEPIDIO TOU OTIC QUTO-TTAPEXOUEVES UTTNPETIEG EKKIVNONG
KANoewv nATav uwnAdtepo Tou 85%. EmmAéov 1O 2008, cixe pepidio ayopdg
HeyoAUTEPO TOU 87% OAwV  Twv AeTTTwWV  XOVOPIKAG  €KKivnONnG  KAROEwv
(oupTTEPIAQUBAVOUEVWY TWV QUTO-TTAPEXOPEVWV UTTNPECIWV EKKIVNONG). YIOBETWVTOG
MIa QUVAUIKA €IKOVA TWV PEPIdIWV ayopds, avTi JIag OTATIKAG €IKOVAG, TA OTOIXEIQ TNG
EETT emiong utrodeikvuouv 0TI TO PePidIo ayopds Tou OTE oTtn Xovopikr €KKivnon
KANoewv €xel TTapapeivel og etmireda uwnAdTepa Tou 87% atroé 1o 2002.

Mapd 10 TTOAU UPNAG PEPIBIO ayopdg OTNV TTAPOXT XOVOPIKWY UTTNPECIWY EKKIVNONG
KANoewv (100%), o OTE ptropei BewpnTIKA VO QVTILETWITIOEI AVTAYWVIOTIKEG TTIECEIG,
eqv eival €@IKT n €icodo¢ otnv ayopd. H artrelAr} €i06dou oTnv ayopd, eite
MaKpOTTPOBeopa €iTe yIa €va OUVTOPO XPOVIKO OldoTnua, eival évag ammd Toug
BaoikoUg  avTaywvioTIKOUG — TTEPIOPIOUOUG  TWV  KOIVOTTOINUEVWY  QOPEWV
EKMETAAAEUONG, TOUAGYIOTOV OTTOU N €i00d0¢ auTr eival BavA (kal éxI UTTOBETIKN),
€yKalpn Kal ouolaoTikh. H atrelAfj €106dou peiwvetal 6tav UTTAPXOUV CNUOVTIKOI
PpPayMoi e1c6dou.

H EETT Bewpei 61, otnv EAAGDQ, 01 OIKOVOiEG KAIJOKAG Kal OKOTTOU dnuioupyouv
TTPAYMATIKOUG @PAYHOUG €10000U OTNV OXETIKN ayopd PE TN Mopery uwnAolu apXIKou
MN avaktiolpgou kéoToug. O1 UTINPETie EKKivnong JTTOPOUV va TTapEXOVTAl JOVO aTTd
TO QOPE TTOU EANEYXEI TNV TOTTIKA oUvdeon Tou TTeAATNn. H EAAGSQ, oe avtiBeon pe Ta
meploootepa Kpdtn MéAn 1ng EE, xapaktnpietar ammd tnv Umrapén HMOvo &vog
TTapoxou oTaBepol SIKTUOU HE TTARPN YEwyPaPIKA KAAuwn, Tou OTE. Acdouévou OTi
Oev utdpxouv OikTua KoAwdiakng TnAedpacng otnv EANGSa, o1 mBavétnTteg
avaTtTuéng PIag TéTolag EVOAAQKTIKNG OTO WEAAOV €ival TTOAU TTEPIOPIOUEVEG, 18iWG GV
AN@BoUV uTTéYn Ta TEPAGTIA KOGTN TTOU GUVOEOVTAI E TNV avATITUEN BIKTUWY TOTTIKNG
TTPOCRAONG O€ ACTIKEG TTEPIOXEG.

H trukvétnma kal n yewypa@ikp TAnpétnTta Tou OIkTUou Tou OTE Odnuioupyei
XOUNAGTEPO KOOTOG pETAdooNG yia Tov OTE o€ oxéon Pe OTTOIOVONTIOTE AVTAYWVIOTH
TTAPOoXO OIKTUOU. H €AAEIWN OIKOVOUIWV KAIUOKOG KOl OKOTTOU €VOG VEOEICEPYXONEVOU
TTapoxou Tou €mOupel TNV avatTugn 1016KTNTWY UTTOOOUWY YIid TNV TTapoxn
QWVNTIKAG TNAEQWVIag €xel aav aTToTEAECUA O &v AOyw TTAPOXOG va unv €XEl TN
ouvaTtoTnTa va avtaywvioBei Tig avtioToixeg Tiuég Tou OTE.

O1 oikovopieg KAipakag eival duvatd va emteuxbouv Ox1 POvo e TNV uAoTtroinon/
QvATITUEN UTTOBOPWY YIO TNV Trapoxr XOvOpIKAG ekkivnong, aAAG Kal Katd Tnv
ATTOKTNON TNG OXETIKAG UTTOOTAPIENG. AUTO onpaivel 6Tl O KOIVOTTOINUEVOG QOPEAS
EKMETAANAEUONG eTTITUYXAvEl €TTioNG XAPNASTEPO KOOTOG avd povada oTn OIKTUOKA
uTToaTrPIEN, OTTWG N CUVTAPNGCN TOU JIKTUOU.
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O OTE éxer emiong éva TTAEOVEKTNMA KOOTOUG AOYW TWV OIKOVOMIWV OKOTTOU TTOU
amoAauBdvel oe oxéon ME Ta KoIv& KOOTN yia Tnv TOPOXH Mia ocipdg atrd
OIAPOPETIKEG UTTNPETIES WE TN XPNON KOIVIG UTTOKEIMEVNG UTTOOOMNG KOl UTTNPECIWY
XovOpIKAG. O1 OIKOVOMIiEG OKOTTOU €xouv HeyaAUTeEpn €midpacn kabwg au&dvetal o
apIBUOG TwV UTTNPECIWVY OTIG OTTOIEG ETTIMEPICETAI TO KOOTOG, ME QTTOTEAEOUA Evag
TIAPOXOG TTOU TTPOCQEPEl TNV €UPUTEPN SUVATH TTOIKINIA UTTNPECIWV NAEKTPOVIKWYV
ETTIKOIVWVIWV VA UTTOPEI KAl VO PEIWOEI TA KOIVA KOOTN TTou TTPETTEN VA avakTnBouv
ammd PIa OUYKEKPIPEVN UTTNPEDia Kal va BEATILOVEI TNV IKAVOTNTA TOU va AVOKTA TO
OUVOAO TOU KOIVOU KOOTOUG TOU XWwpig va XpeladeTal va auéfoel aiobnTd TIG OXETIKES

TINEG.

NAapBdvovrag uttown Toug @payuoug €ioédou, n EETT dev Bewpei mBavr tnv
KATAOKEUR ATTO KATTOIOV VEOEITEPXOHUEVO TTAPOXO VOGS EVAAANAKTIKOU SIKTUOU TOTTIKAG
mpdoBaong 1o otoio Ba avTiypd@el OAO | oucIaoTIKG TUAPA Tou OIKTUOU TOTTIKAG
mpocBaong Tou OTE, katd mn didpkeia TG TTapouoag e€ETaonG.

EmmAéov pe BAon Tn onpepIv) KATAoTaon KAl TIG OVAPEVOUEVEG €EENIgEIC oTnV
ayopd, n EETT &ev Bewpei 6T KATTOIOC TTAPOXOG UTTNEECIWVY AIAVIKAG QWVNTIKAG
TNAEQWViIag PTTopEl va €xel KATTola agIOTTIoTn EVOAAAKTIKY €KTOG TNG TUVAAAQYAG ME
Tov OTE. Katd ouvéTtreia, Titota dgv UTTodEIKVUEl OTI KATTOIOG ayopaoTAG 1 Y opdda
AYOPACTWY £XOUV ETTAPKI QVTIOTABUIOTIKY ayopaoTIKR 10XU WOTE VA avTioTaduiocouv
TNV UTTEPPBOAIKA 1I0XU Tou OTE oTnVv £v AOyw OXETIKN ayopd.

Ta oToixeia TG €€€Taong NG ayopdg odnyoUv OTO CUPTIEPOCHA OTI 0T OXETIKN
ayopd ekkivnong kAfnoewv o OTE €xel deotmédouca BEan.

210 onueio autd agicel va onuelwBei 611 oTa idIa cupTTepdopaTta KatéAnge n EETT pe
v utr apiB. 406/34/11-10-2006 ATrégpacn Tng «OpICPOG TwV AYyopwY XOVOPIKNG
dlaguvdeong dnuociwv oTaBepwv SIKTUWY, KABOPIOUOS ETTIXEIPACEWY HE ZNPOVTIKN
loxU oTIG ev AOyw ayopéG Kal UTTOXPEWTEIG auTwvy, (PEK 1669/B/18-7-2006).

AvdAuon ayopdg TEPUATIONOU KANOEWV o€ TEAIKOUG XPNOTES avd HEUOVWHEVO
oT1afepd SikTUO

21N OUYKEKPIYEVN TTEPITITWON TOU TEPUATIOWOU KANOEWV KABe oTaBePOSG TTAPOXOG
gival JovoTTwWAIOKOG (BnAadr €xel pepidlo ayopdg 100%) oTn XOvOpIKr TTapoxn
TEPUATIONOU aTO dIKTUO TOU dedoPEVOU OTI dev gival duvaTo yia OTTOIoVONTTIOTE AAAO
TTAPOXO VO TePUATIOEl KAACEIG o€ onueio TO OTToio Oev eAEyXEl. ZUVETTWG, KABE
HEHOVWPEVOG TTAPOXOG £XEI ONUAVTIKA 10XU 0TNV ayopd TepUATIOPoU oTo OiKTUO TOU
(aveEdptnTa TNG ToTTOAOYIOG KAl SIANOPPWOTG Tou) Kal PAAIoTa TTOAU TTEPICTOTEPN
atrd auTV TTou eKTINATal 0TO OUVNBEG paxnTd TekuAplo Tou 50%, €KTOG €dv EiTe
MTTOPE va atrodelxOei 6T To ev AOyw POVOTTWAIO gival e KATToI0 TPOTTO TTApodikd (&iTe
ASyw duvatotATWY TTapdkapywns N Adyw XoaunAwv @paypwy £106dou) 1 Adyw
QAVTIOTABUIOTIKAG ayopacTIKAG I0XUOG.

EmmAéov, oTa TTAQiOIa TOU TEPUATIOPOU KAACEWY OTABEPNG, UTTAPXE! £vag ATTOAUTOG
@Payuog €10600U TTOU QVTIUETWTTICOUV 00O TTpounBelovTal XOVOpPIKA TEPUATIOUO
KANoewv oT0Beprig, &nAadry TPOcBacn oToug TEAIKOUG OuvOpouNnTéEG ATTO TOV
TTAPOXO TTOU €AEYXEI TO TEPUATIKO OnUEio Tou TEAIKOU XpRoTn: Aev UTTAPXOUV TEXVIKA
Méoa (TEXVIKOI UNXaVIOUOI TTapAKaPUWnGS A VOAAAKTIKG cuoTANATA SPOPOAdYNONG) UE
Ta OTTOiO va UTTOPEI va TTAPAKOUPOEI 0 TEXVOAOYIKOG TTEPIOPIOUOS TTOU KaBIoTA Tov
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TEPUATIONS o€ OTTOIOOATTIOTE IKTUO [N BIEKDIKACINO aTTd AAAOUG UTTAPXOVTEG 1] VEOUG
TTAPOXOUG.

Ta oToixeia NG €&étaong TNG ayopds odnyouv oT1o ocuptépacpa 01 o OTE é€xel
O0eamrolouaa BEon OTnN OXETIKA ayopd TEPUATIONOU KARGEWVY OTO BIiKTUO TOU.

210 onueio autd agicel va onuelwBei 0TI oTa idIa cupTTepdopaTta katéAnge n EETT pe
TNV utraplB. 406/34/11-10-2006 Atré@aon NG «OpICPOS TWV ayopwy XOVOPIKNAG
dlaoguvdeong dnuociwv oTaBepwyv SIKTUWY, KABOPIOUOS ETTIXEIPACEWY HE ZNPAVTIKN
loxu oTIG ev AOyWw ayopEg Kal UTTOXPEWOEIG auTwvy», (PEK 1669/B/18-7-2006).

AvdAuon ayopdg diafifaong KAoswyv

Me Bdaon Toug uttodoyiopoug Tng EETT, 10 pepidio ayopdg tou OTE og uttnpeaieg
diapiBaong gival uywnAéTEPO aTTd 98%.

Evw BewpnTIK& o1 ppayuoi ei06dou oTnv ayopd diapifacng dev gival avuttépBAnTol,
Oev uTTApyel atrodeIEn OTI KATTOIOI TTAPOXOI €XOUV KAVEI PEXPI CAMEPT TIG AVAYKAIEG
emevouoelg. AuTtO uTTopei ev pépel va €gnynBei Adyw Tou Omi n diaBifacn &ev
ayopAadeTal TTOTE WG HEPOVWHEVN UTTNPECIA, AANG TTAVTOTE 0€ CUVOUQOUO E EKKIVNON
N TeppaTiopd. Emiong, pétrel va AauBavetal utrown, OTI TTAPOAO TTOU yId TNV TTAPOXH)
uttnpeciwy diafifaong dev uTTapxouv @payuoi eI06dou £EiCOU GNUAVTIKOI JE AUTOUG
TTOU UTTAPXOUV VIa TIG UTTNPECIEG eKKivnaong KANoewv (dnAadr, n KaTaoKeur €vog
TAPouUg BIKTUOU TOTTIKAG TTPOoBaCNG), OTNV TTPAYUATIKOTNTA Ol avTaywvioTéG Ba
avaykadovtav va avatrapdyouv Tnv TotroAoyia Tou dikTiou Tou OTE, va aTToKTrigouv
TNV amapaitntn  utrodouny (e€0TTAICNOG  peTaywyAg BIKTUOU  KOpuoU) Kal  va
avaBabpioouv TN XwENTIKOTNTA TOU OIKTUOU KOPHOU TOUG TTPOKEIPNEVOU VA UTTOPOUV
VO TTaPEXOUV OTTOTEAEOUATIKEG UTInNpeaieg OlaBifaong avaueca oOTa onueia Tou
Oktoou Tou OTE. O mBavotnteg avamtuéng HIag TETOIOG QAVTAYWVIOTIKAG
EVOANOKTIKAG €VTOG TWV XPOVIKWVY TTAQICIWV TNG TTapoloag egétaong cival 1Idiaitepa
TTEPIOPIOUEVEG, IDIWG €AV An@BoUV UTTOWN T ONPAVTIKG KOOTN TTOU CUVOEOVTAl JE TV
avaTTuén Kal ETTEKTACT TOU SIKTUOU KOPHOU.

ATTO TNV GAAN pepid o OTE atroAapBdavel oikovouieg KAigakag AOyw TnG TTUKVOTNTAG
TOU BIKTUOU KOpUoU (TTou odnyei o€ ANiyoTepeg uttnpeoieg diapifaong Kai, ETTOPEVWG,
XOUNAGTEPO KOOTOG MeETAdooNng yia Tov OTE). EmmAéov €xel éva TTAEOVEKTNUO
KOOTOUG TTOU TTPOKUTITEI ATTO TIG OIKOVOUIEG OKOTTOU O€ OX£0N WE Ta Kolvd KOOTN yid
TNV TTAPOXI MIAG OEIPAG DIAQPOPETIKWY UTTNPECIWV UE TN XPHoN KOIVWV UTTOKEINEVWY
UTTOOOHWYV Kal UTTNPECIWV XovOPIKAG. Ol OIKOVOUIEG OKOTTOU £XOUV aKOuUN MEYOAUTEPN
emidpaon KaBwg augavetal To €UPOG TWV UTTNPECIWY OTIG OTIOIEG ETTIPEPIETAI TO
KOOTOG, PE ATTOTEAECHO £vag TTAPOXOG TTOU TTApPEXEl TNV upUTEPn duvaTr TTOIKIAI
UTTNPECIWYV Va gival o€ BE0N Kal va PEIWOTEI TO TTOOOOTO KOIVOU KOGTOUG TTOU TTPETTEI
va avakTnBei amd k&Be uttnpecia kal va BEATILVEI TNV IKAVOTNTA VA AVOKTHOEl OAa Ta
KOIVA KOOTN XWpPIg va XPeIddeTal va au§Aoel OnUAvTIKA TIG AIQVIKEG TIEG TOU.

TéNog, Oev UTTAPYXOUV OTOIXEIO TTOU va aTTodeIkvUouv OTI UTTApXoUV oruepa (A OTi
TIPOKEITAI VA UTTAPEOUV OTO APECO PEAAOV) BIWCIPEG EVOANOKTIKEG WG UTTOKATACTATO
amd TNV TAEUpd TnNG TTPOCQPOPAG yia TIG uTtnpecieg diapiBaong Tou OTE. O
uttnpeoieg d1apifaong dev ATTOKTWVTAI ATTO TOUG TTAPOXOUG UTTNPECIWY NAEKTPOVIKWY
ETTIKOIVWVIWY XWPIoOTA yia K&Be diadpoun. AvtiBeta, évag mapoxog (kal duvnTikog
TTAPOXOG) TPETTEI va gival o€ B€on va TIApEXEl UTTNPECIEG METAPOPAG TTARPOUG
k@Auywng. H EETT &ev moTelel 6T uttdpyxouv @opeic atnv EAAGda tTou Ba fAtav o€
Béon va avTidpdoouv (YypAyopa Kal Xwpis va empBapuvBolv pe onuavTikd TpooBeTa
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MN avakTAoIPa K6oTn) o€ yia auénon atmd Tov OTE uywoug €wg 10% OTIG TINEG TWV
uttnpeoiwv dlaBiaong. EkTég ammd T ouvémeleg TnG dIOTTIOTWONG AUTHAG TTou 1dn
avaeépbnkav oTtov opioud TG ayopdg, n EETT Bewpei 611 autr) n atroucia Biwaoiung
OuvnTIKAG €10000U onuaivel OTI dev UTTAPXEl aTTEIA] €10000U TTou va eTTIRdAE
TIHOAOYIOKOUG TrEpIOPICHOUC aTov OTE.

AapBdavovrtag uttéywn auToug Toug @payuoug €100dou, N EETT dev Bewpei o1 gival
mOavo £vag VEOEIOEPXOUEVOG VA PTTOPEI va KOTAOKEUAOEl €va véo OIKTUO TTou Ba
MTTOpOUCE va avTiypdwel 6Ao A éva anuavTiKO TURAPa Tou SIKTUOU TOTTIKAG TTpdoRacng
Tou OTE €vTo¢ TV XPOoVIKWY TTAQICiwy TnNG TTapoucag eE£Taong.

EmmAéov n EETT Bewpei 611, dv dev UTIPXE PUBUION TWV XOVOPIKWY UTTNPECIWV
dlaBiBaong, évag mmapoxog diapifaong 6TTwg o OTE pe pepidio ayopdg uwnAoTEPO
Tou 98% oTnv ayopd xovdpikng diaBifaocng kKANoewv Ba aokouoe Tnv 10XU TOu €TTi
TWV TIMWV OTIG dIOTTPAYUATEUCEIG TOU hE AAAOUG TTAPOXOUG.

Ta oToixeia TG €¢€Taong TNG ayopdg odnyolv OTO CUUTTEPACHA OTI 0T OXETIKN
ayopd diaBifaong kAjoswv o OTE éxel dsommdlouca Bon.

210 onueio autd agiCel va onueiwBei 611 oTa idla cupTTepdouaTta katéAnge n EETT pe
TNV utraplB. 406/34/11-10-2006 Atré@aon NG «OpICPOS TWV ayopwy XOVOPIKNAG
dlaocuvdeong dnuociwv oTaBepwv dIKTUWVY, KABOPIOUAOS ETTIXEIPACEWY PE ZNUAVTIK
loxu oTIG ev AOyWw ayopEg Kal UTTOXPEWOEIG auTwvy», (PEK 1669/B/18-7-2006).

AvdAuon ayopdg AlavikAg mpoéofBacng o1o dnudoio TNAEQWVIKO biKTUO Of

otafepn Béon, péow PSTN kai BRA-ISDN ocuvdéoewyv, yia OIKIGKOUG KOl N,
OIKIOKOUG TTeEAATEG

2UhQwva Pe TOV OpIoHO ayopdg, otnv EAAAda uttdpxel onuepa uoOvo €vag
OUCIOOTIKOG TTAPOX0S Aiavikhg oTaBepng mpdofBaong oTevAhg {wvng oTto dnudaoio
TNAEQWVIKS dikTuo, 0 OTE.

O1 pévor TpéTTOI YIa va TTAPEXOUV Ol EVOAAAKTIKOI TTApoxol Alaviky TTpoofacn eival
MEOW BIKNAG TOUG UTTOBOWUNG 1 HEOW AdECUOTTOINTWY YPANPWY aTTd TOV TOTTIKO BPOX0
Tou OTE. Aedopévou 611 0 OTE €ixe o€ Aeitoupyia 4,310 ekaTouuupia cuvOETEIG OTO
OikTUO YXaAkoU Tou oTo TéAog Tou 2009, evw Tnv idla XPoVIKA OTIYUA UTTAPXav POvVO
937.878 mApwg adeopotrointol Bpoxol, o OTE civalr otnv ev Adyw ayopd o
KUpiapxog TTapoxog dlatnpwvTas PePidlo uwnAdTepo Tou 82%.

21ov lMapakdtw [Mivaka tTapoucidletal o aplBuog evepywyv ypauuwyv OTE kai o
apIBUOGS TTARPWG OBECUOTTOINTWY YPANHWV.

II\npwg PSTN+ISDN
Anodeoponoupeveg Evepyég I'pappég

I'pappég (OTE) Mepido OTE
30.6.2002 93 5.807.000 100,00%
31.12.2002 171 5.768.000 100,00%
30.6.2003 359 5.701.000 99,99%
31.12.2003 650 5.660.000 99,99%
30.6.2004 932 5.627.000 99,98%
31.12.2004 1.787 5.615.000 99,97%
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30.6.2005 3.823 5.562.000 99,93%
31.12.2005 5.018 5.513.000 99,91%
30.6.2006 6.836 5.421.000 99,87%
31.12.2006 12.176 5.382.000 99,77%
30.6.2007 80.056 5.305.500 98,49%
31.12.2007 232.582 5.095.000 95,44%
30.6.2008 411.893 4.873.000 91.55%
31.12.2008 589.234 4.664.461 88.78%
30.6.2009 773.110 4.475.839 85.17%
31.12.2009 937.878 4.304.501 82.10%

H EETT Oewpsei 611 n €icodog otnv ayopd Alavikiig oTabepAg oTevAG {Uvng OTO
onuéaoio TNAEPWVIKO BikTUo Ba atraiTouce onPavTiKG eTTiTeda eTTeEVOUCEWY aTrd TPITA
Mépn, Ta oTroia o€ peydAo BaBud Ba ATav Pn avakTAoIa KOoTn. AuTtd Ta uwnAd un
AVOKTACIMA KOOTN, Otav ouvdudadovTal HE TIC OIKOVOMIEG KAIJAKOG KAl TTUKVOTNTAG
TTOU XapakTtnpifel Ta OiKTuda TOTTIKAG TTPOoRaong, evioxUouv ONUAvTIKA TOoug
PPAayuoUGg €10000UG Yia KABe eTTixXeipnon TTou e6€TACel TN duvVATOTNTA KATAOKEUAG VOGS
véou OIKTUOU TOTTIKAG TTPOCRaCNG TTOU VO UTTOPEI va UTTOoTNPIEEI TNV TTaPOXT AIAVIKAG
oTaBepng TTPOGRacng oTevrg {Wvng.

EmmAéov n TTUKVOTNTA KAl N TTANPOTNTA Tou dikTUoU TTpdoBacng Tou OTE onuaivel
611 0 OTE Tutnkd Ba atmoAaupdvel TTAEOVEKTANATA KOGTOUG QvA YPOUUA EVavTl Twv
QVTAYWVIOTWV Tou TTapdXwyV BIKTUOU, Kal OUVETTWG Ba PTTopEl ouvrnBws va TTapEXE!
utTnpeoia atrdé AaKpo o€ AKPo o€ XOUNASTEPO KOOTOG aATTO TOUG EVAAAOKTIKOUG
TTapdxous. O1 CUVETTEIEG QUTWV TWV OIKOVOUIWY KAIUOKAG €ival TETOIEG TTOU €vag
eVOANOKTIKOG TTépoxog cival moavo va €xel upnAdTeEpo KOoTog atmd Tov OTE, aAAé
emiong Ba TTpétTel va €xel TINEG XapnAoTepeG atrd Tov OTE Trpokeiyévou va kepdidel
pepidIo ayopdg. Autd KAvel akOun Mo OUOKOAO yia €vav eVAAAQKTIKO TTAPOXO va
KAAUWEI Ta PN avakTACIPa KOOTN TToU £X0UV £TTEVOUBEI 0€ UTTOBOUEG BIKTUOU.

ETttiong 600v agopd TNV KATOOKEUN VOG vEOU BIKTUOU TTAAPOUG KAAUWNG i AKOWN Kal
oTnNV TTEPITITWON €VOG OIKTUOU  TTEPIOPICHEVNG KAIPAKOG UTTAPXOUV UWnAd [N
QVOKTACIMA KOOTN. AUTd Ta KOOTN auédvouv onuavTikG Toug gpayuoug €166dou yia
Toug TBavoug veosloepxouevous. H EETT dev avapével yecotrpdBeopa tnv €icodo
ammo TTAPOXOUG EVOAAOKTIKWV TTAATQOPPWY TTOU Ba TTapeixav uttnpeoie AIaviKAG
TPOcRaong oTevhg dwvng Kai Ba gixav Tnv duvaTtédTNTa VA PEIWOOUY TV dUvaun Tou
OTE oTtnv oxeTikf ayopd.

O1 evaAAakTiKOoi TTApoxol oTnv EAAGOa TTOU pTTOpOUV OrUEPA VA UTTOOTNPICoUV
uTTnNpeoieg ataBeprig TTpdoRacng oTevig {wvng (TT.x. TTApoxol Tou Paailovtal o€
adeopoTtrointn TTPOcRacn o€ TOTTIKOUG PPOXOUG) XPEIAZETal va TTPAYUATOTIOINCOUV
ONPavTIKEG €TTEVOUCEIG TTPOKEIMEVOU VA EYKATAOTACOUV TTANPN oTabepd dikTua WOoTE
va JTTopoUV va TTapExouv TTpooacn o€ €0vikG eTTiTTedo. AeSONEVWV TWV OIKOVOUIWY
KAipakag TTou amoAauBdver o OTE kai Ta uwnAd pn avakTAoiya KOoTn, n €icodog
otnv ayopd Alaviking mpdofacng oTevig {Wvng HECW OBECUOTTOINUEVWY TOTTIKWV
Bpoxwyv gival DUOKOAO VO TTPOCPEPEI ETTAPKI dUVNTIKO avTaywviouo o€ Babud trou
Va UTTOPEI va AEITOUPYAOEI WG ETTOPKNG aVTAYWVIOTIKOG TTEPIopIoOS yia Tov OTE.

O OTE civai gtriong mMBavo va cuvexioel va €Xel TTAEOVEKTHATA KOOTOUG £vavTl TWV
VEOEITEPYXOPEVWV AVOPOPIKA PE OTTOIadNATIOTE ayopd AIQVIKAG TTpOCBacns, onUAvTIKA
TTAEOVEKTIUATA AVOYVWPICINOTNTAG OHPOTOG OTO ETTITTESO AIAVIKWY UTTNPECIWY KAl
EUKQIPIEG OIKOVOUIWYV OKOTTOU TTOU TTPOKUTITOUV aTTé TIG £TTEVOUCEIG TOU O€ £COTTAICHO
SIKTUOU TToU dev Ba €TMITEUXBOUV ATTOPAITNTA ATIO TOUG VEOEITEPXOUEVOUG.2* AUTEC Kal
AAAeG DIOQOPESG avaPOPIKA UE TOV ETTIXEIPNMATIKG KivOUVO Kal TNV atroédoon YTTopouv

24 ILy. n peyéin melotetakn Paon tov OTE tov emtpémer va avantvgel moAAEG eQoppoyEg Tov T KOGTOG avanTuéig Toug Sikatoloyeital pe avapopd oe ot T peyoddtepn

mehatelokn Paom.
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va odnyrfioouv ot MeyoAUTEPN aTtraitoluevn atrdédoon NG emmévducng yia Toug
VEOEIOEPYXOMEVOUG. ZUVETTWG, UTTOPEI, CUANOYIKA (KOBWG Kal aToPIKG) va atroTeAoUV
emMITTALOV @payuod €106dovu.

H EETT dev Bewpei 611 KATTOI0G ayopaoTAG UTTNPECIWY AIaVIKAG TTpOoBaong OTEVAS
wvng uTTopEi va £xel Katrola agIoToTn evaAAAKTIKA €kTOG Tou OTE. Katd ouvéteia,
TiTrota Ogv UTTOdEIKVUEl OTI KATTIOIOG QYOPAOTAG A HIO Ouada ayopaoTwyv €XOuv
ETTAPKNA QVTIOTABUIOTIKY ayopaoTIKA 1I0XU WOTE va avTiIoTaduioouv Tnv UTTEPROAIKN
10XU Tou OTE aTtnv ev Adyw OXETIKA ayopa.

Ta oToixeia NG €¢€TAONG TNG Ayopdg odnyouv OTO CUUTTEPACHA OTI OTn  OXETIKN
ayopd Alavikng Tpdéofacng oto dnuocio TNAeQwVIkS dikTuo o€ oTaBepr) B€on, péow
PSTN kai BRA-ISDN ocuvdéoewy, yia OIKIOKOUG Kal un olkiakoug TTeAdTeg o OTE éxel
deotrofouca Béon.

210 onueio autd agiCel va onueiwBei 0TI oTa idla gupTTepdouata KatéAnge n EETT pe
v utr apiB. 411/017/22-11-2006 Amoégacr tTng «OpIoUOg NG ayopds Aiavikng
TpooBaong oto Anpooio TnAe@wviko AikTuo oe oTtaBepry Béon péow PSTN kal BRA
- ISDN ouvdéoewv yia OIKIOKOUG KOl M OIKIOKOUG TTEAATEG, KaBopIouog
ETTIXEIPACEWY PE ONUAVTIKN I0XU OTAV €V AOyw ayopd, KAl UTTOXPEWOEIS QUTWVY,
(PEK 1873/B/28-12-2006).

AvdAuon ayopdg aOTIKWV TNAEQWVIKWY UTTNPEECIWV KOl _ayopdg €0VIKwvY
TNAEQWVIKWY KANOEWV TTOU TTapEXOovTal o€ oTa0epr) BEon yia OIKIOKOUG KAl N

OIKIOKOUC TTEAATES

Bdoel Tou e&epxduevou dykou, To pepidio ayopds Tou OTE yia 1o a €¢dunvo Tou 2009
avEPXETAI TTEPITTOU OTO 68 % OTNV ayopd ACTIKWY KARCEwv Kal oTo 67,3 % oTnv
ayopd €Bvikwv KAACEwv (TTEPIAGUPBAVOUEVWY: TWV UTTEPOOCTIKWY KAACEWV, Twv
KANoewyv atmd otabepd TTPOG KIVNTO, TwV KANCEWV € TTapAXOUG UTTNPECIWY, OTTOU Ol
TeEAeUTaiEG epTTEPIEXOUV KAl TIG KAROEIG dial-up 1TTpog 10 Internet péow TnNG utnpeaiag
Tou EMNAK-MNEAK, 116 KAAOEIG pepIfduevou koaToug 801, TiIg KAAOEIG aTEAOUG XPEWONG
800, 1I¢ KARO€Ig OE uTTNpEaieg TTPooTIBEUEVNG agiag Kal TIG KAAOEIG o€ OUVTONOUG
KwOIKOUG).

H diaxpovikn €€EAIEN auTwv Twv PePIdiwv Tou OTE Trapoucidletal aTov akdAouBo
TTivaka:

Mepidio OTE otnv ayopa Mepidio OTE otnv ayopa
aoTIK®V KANoewv Paoel oo | eBvikwv kAfjoewv, facet Tov
e€epyopevoo oykoo - BA. e§epyopevoo oykoo - BA.
Iypeiwon a Inpeiwon B

2002 98,92% 98,83 %
2003 87,06% 94,52 %
2004 78,03% 91,83 %
2005 74,08 % 90,60 %
2006 71,57 % 88,48%
2007 70,19% 83,60%
2008 68,00% 77,30%
30.6.2009 68.60% 67.30%
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2NUEIWOEIG:

a. ‘Ewg kai 10 2003, n kivnon tou OTE 1mou AeBnke utrown trepIAauBaver emTPOcOeTa TIG
(TotmKEC) KANOEIg uepIlduevne Xpéwancg kal freephone.

B. Edw TrepiAauBdvovTal: UTTEPAOTIKEG, KAACEIG atmd OTaBepd TTPOG KIvVNTO, KANOEIG OfE
TTAPOXOUG UTTNPECIWY, OTTOU OI TEAEUTAIEG eUTTEPIEXOUV TIG KANOeIg dial-up TTpog TO Internet
péow TNG uttnpeaiag Tou EMNAK-TEAK, TI¢ KAAoeig pepidduevou kéaToug 801, TIG KAAOEIG
ateholg xpéwaong 800, TIG KAROEIG o€ UTTNPECieg TTPOOTIBEPEVNG agiag Kal TIG KANOEIG O€
OUVTOPOUG KWOIKOUG. Znuelwveral oTi €éwg kal To 2003, n kivnon tou OTE Ttou Af¢Onke
uttown Oev repIAauBdvel Tic (TOTTIKEG) KARTEIg YepIlOUEVNS Xpéwang kal freephone.

y. A6 10 A’ €€dunvo Tou 2009, n dIGKPION GE AOTIKEG Kal UTTEPACTIKEG OUCGKOAEUEI, KaBwg
opiopévol TTpoxol aduvatouv va TIG Olakpivouv. Katd CUVETTEIA, OPIOUEVEG KAAOEIG TTOU
Kavoviké Ba xapakTneifoviav we UTTEPACTIKES, TTEPIAAUBAVOVTAI WG AOTIKEG.

H EETT Bewpei O6m Tapapévouv @payuoi €10000U OTIC AyopéS Twv OTaBepwV
(aoTikwv Kal €BvIKwY) Mavikwv KARoewv. Evw civar duvatdv va €ioéABel KATToI0G
oTnv ayopd Xwpig va TTpofei oe onuavTikéG €TTevOUCEIG 0€ UTTOOOWN, aTTaITouvTal
€TEVOUOEIG YIO TIG TTWANCEIG, yIa TNV TTPowONnon Twv TTPOIGVTWYV Kal TNV TIHOAOYNOR
TOUG, yia Tnv €Euttnpétnon TEAATWV KOK. ETIMTpooBiéTwg, n oxéon Tou £xel
odnuIoupynBei peTagu Tou TTEAAGTN Kal ToUu TTAPOXOU TTOU Tou TTapéxel BikTuo, divel Tn
duvaTdTNTa KOl TO PEOO OTOV TEAEUTAIO VO ‘OVOKTHOEI' TOUG OTIOIOUG TTEAATEG
QTTOXWPROOUV AT aUTOV.?? H mlavotnTa va @Uyouv ol TTEAATEG ypriyopa atrd
KATTOIOV VEOEICEPXOUEVO au&dvel TTEPAITEPW TO KOOTOG Tou KaABOTI €mIBAAAEl Tnv
ouvexn ‘utTepAoTTion’ Twv TTEAATWYV TOU.

EmmpooBétwg, o OTE éxel TTAcoveKTANOTA KOOTOUG EVAVTI TWV VEOEICEPXOMEVWV
ASYW TWV OIKOVOWIWV KAIUOKAG KAl OKOTTOU TToU TTNyddouv aTrd Ta KOIVA OToIXEia Kal
TPOIOVTA yia TV TTapoxX Twv Ola@opwyv utnpeoiwy. O1 oIKovVouieg OKoTToU
oxetidovral Ye TNV UTTAPEN MIAG €UPEIOG YKAUOG UTTNPECIWY HE KOIVa KOOTN KaBwg o
TTApoxog duvaTtal va avakTACEl Ta KOIvA KOOTN atrd Tnv KABe utrnpeaia. O1 OIKOVOuieg
KAipakag oxetidovral pe Tnv UTTAPEN MEYOAUTEPWY OYKWV YIa ThV KABe utTnpeoia
KaBwg¢ 10 KOOTOG I THV TTAPOXI] MIAG HOVADOG PEIWVETAl dedOPEVOU OTI O TTAPOXOG
ouvaral va poipdoel Ta KOOTN aVAUEST O€ TTEPICCOTEPES HOVADEG.

H EETT onueiwvel 611 n €TTidpACN TWV OTTOTEAEOUATWY TWV OIKOVOUIWY KAIJOKAG Kal
OKOTTOU, av Kal ONPAvTIKA, €ival OXETIKA TTIO TTEPIOPICHEVN OTIC AYyOPES KAHOEWY aTTO
OTI OTIG ayopég TTPOoRacng. AuTo o@eileTal oTo OTI O EVAANAKTIKOG TTApOoY0oG duvaTal
va Xpnoigotroifjoel 1o OikTuo Tou Oe0TTOOVTOG QOopPEa eKPETAANEUONG XWPIG va
XPEIACETAI VO UTTOOTEI Ta KOOTN €TTEVOUONG TTOU OUVOEOVTAl ME VEEG UTTOOOMEG.
Qotoo0, n EETT Tovicel etriong 11 01 evaAAAKTIKOI TTAPOY0I KATAPePaAV va auéAoouv
Ta pepidI ayopdg TOUG OTIC AYOPEG KANOEWV CUVETTEID Twv  PUBUIOTIKWV
UTTOXPEWOEWV TTOU TOUG ETTETPEYAV VO ATTOKTOUV TA OXETIKA TTPOIOVTA XOVOPIKAG O€
KOOTOOTPEPEIG TIMEG.

ETri Tn Bdoel oToixeiwv TTou £xel ouykevipwoel N EETT @aivetal 611 n evnuépwon Twv
TTEAQTWV ava@QOPIKA HE T duvaTOTNTA EVOAAOKTIKWY KAROEWV XPENOIYOTTOIVTAG
eVOANOKTIKOUG TTapdxoug auédveTtal, ald dev éxel @Tdoel va ayyilel Tnv TTAsioyn@ia
oTnNV ayopd TwV TEAIKWV XPNOTWV.

Aedopévou 6T n TIUA e€akoAouBei va atroteAei Tov TTapdyovra TTou kKaBopilel TIg
ETMAOYEG TWV TTEAATWY AVOQOPIKA WE TNV ATTOQACK] Toug va OaAAGEouv TTapoxo
KAQOEwV?®, eival OAvOV OTI €vag VEOEIOEPXOMEVOC Ba TIPETTEl va TTPOCQEPEI
ONMOVTIKEG EKTITWOEIG ] TTOAU BIAQOPOTTOINUEVES UTTNPETIES TTPOKEIMEVOU va wONaEl

25BAéne emiong cvlipmnon oy 11n EkOeon 6mov avodvetar ) apvntikn enidpoon g TOMTIKNAG ‘EmavaKmong Teatdy’..
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TOUug TTEAATEG va PETAKIVNBOUV o€ autdv. H TTpwtn oTpaTtnyikr woTtdoo gival BUOKOAN
0edOEVOU OTI O VEOEITEPYXOMEVOG EEAPTATAI ATTO TA XOVOPIKA TTPOIOVTA TOU TTPWNV
0eoTTOlOVTa POPEA EKPETAAAEUONG TTPOKEIYEVOU VA TTAPEXEI TA AIaVIKA TTPOIGVTA TOU.
EmMTpooBETwg, N eMKEVIPWON TWV EVOANAKTIKWY TTAPOXWY O€ AVTAYWVIOUO ETTI TN
Baoel Twv TIMWV €XEl APVNTIKEG ETTITITWOEIC OTN IKAVOTNTA TOUG VO ATTOKOUIoOUV
onpavTiké €00da TTou Ba TOuG EMTPEWOUV va KAAUWOUV TO KOOTOG £10000U TOUG Kal
va XPNUATOSO0THOOUV TNV OPXIKN UTTNPEECIa 1 €TMITTAEOV KAIVOTOUEG UTTNPECiEG avd
TTEAGTN A TNV TTAPOXTI] ETTITTPOCOETWVY UTTNPETIWV.

Ta oToixeia TNG €€€taong Twv ayopwv 0dnyouv CTO CUUTTEPACHA OTI OTn OXETIKNA
ayopd QOTIKWVY TNAEQWVIKWY UTTNPECIWV TTOU TTapéXovTal ot oTaBepry B€on yia
OIKIOKOUG Kl YN OIKIOKOUG TTEAGTEG KAl OTNV OXETIKI ayopd €BVIKWV TNAEQWVIKWV
KANOEwWV TTou TTapéxovTal o€ oTabepr) B€an yia OIKIOKOUG Kal [N OIKIAKOUG TTEAATEG O
OTE éxel deomrdlouca BEon.

210 onueio autd agiCel va onueiwBei 0TI oTa idla gupTTepdouata KatéAnge n EETT pe
TNV utr'aplB. 412/021/29-11-2006 atré@acn Tng «Opioudg Twv ayopwy AIGVIKAG TwWV
ONUOCiwg dIOBECINWY AOTIKWY KAl EBVIKWV TNAEQWVIKWY UTTNPECIWV TTOU TTAPEXOVTAI
o€ oTaBepny Béon, Tov KaBopioud €TTIXEIPAOEWV HE ONUAVTIKR 10XU OTIC €V AOYyW
ayopEg Kal TIG UTToxpewaelg autwvy (PEK 1900/B/29-12-2006).

Avaloon ayopag xovdpikr)g svpolwvikig npocfaong peow tov DSL duktdov 100

OTE

Ta kpimpia Ta otroia Ba TTPéTTel va gpeuvnOei €dv TTANpoUvVTal TTPOKEINEVOU v

eCetaoTei n Ummapgn Oeomdloucag BEong Oe OXEON ME TNV TTOPOXN XOVOPIKAG

EUPUCWVIKNG TTPOoRacNG avaAlovTal KATWTEPW, Kal TTEPIAAUBAvVOUY Ta €EAG:

» 1O pePidIa ayopds Tou OTE 1600 0¢ oxéon pe AAAa pépn TTou dpacTtnpioTroiolvTal
oTnVv ayopd 600 Kail v Oyel TNG €EEAIENG TNG ayopdg,

e Tnv mMBavéTtnTa duvnTikoU avTaywviopou, ikavou va ackAoel Trieon otov OTE,
I0IWG £V OWEI TWV PPAYUWY €1I0080U KAl AvATITUENG TNG ayopdg Kal

e TNV UTapPgn 1 N QvTIOTABUIOTIKAG QAyopaOoTIKNG OUvaung TTPOEPYXOPEVNG aTTO
TTEAATEG XOVOPIKNAG

ZUPQWVa JE TOV OPIOPO TNG ayopdg Tng XovOopikAG eupulwvikig Tpdéofacng,
utTtdpxel otnv EAAGDO OUCIOOTIKA POVO Evag TTAPOXOG XOVOPIKAG €UPULWVIKAG
mpdoBaong, o OTE, mou karéxel pepidio mou Trpooeyyifel 1o 100% oTn OXETIKA
ayopd TpoidvTwy. e avtiBeon pe TTOANEG GAAeg ayopég otnv E.E., OTIG oTT0iEg
TTOPATNPEITAlI TITWON TWV HEPISIWV ayopdag TwV OTABEPWY KOIVOTTOINKEVWY QOPEWV
ekpeTAAeuong, o OTE Tapouciace pia pikpy TTTwWon Tou peEPISiou Tou POAIG TO
TIPWTO Kal To deUTePo e€aunvo Tou 2008. AgiCel de va onuelwdei 6T To PePidio Tou
OTE diatnpeital mapdAn tnv avdamTu¢n TTou ammavTaTal Ta TeEAeuTaia Xpoévia oTnv
ayopd AIMNTB, n otroia atroteAei cuoXeTICOUEVN ayopd avwTEPOU ETTITTEDOU.

2TOV TTOPOKATW TTivOKA, TTAPOUCIAleTal N 10TOPIKN €EEAIEN TOU GUVOAIKOU apiBuou
ypauuwv ADSL trou TTapéxovTal armmoé Tov OTE.

26 Xopgova pe v épevvo katavarotdv g EETT mov diegixdn tov Iovkio tov 2005, ot ‘yaunkés xpedoels’ Hewpolvial g 0 ONUOVIIKOTEPOG TOPAYOVTHG amd TOVG

Kotavod®Tég e otadepn) cVVSESN GTO GTTL TOVG.
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Xovolo Xovolo I'pappég I'pappég I'pappég Mepidro
I'pappov I'pappov XEII OTE XEII ano ard ANovg | OTE oty
AIITB XEIT (OTE OTE o¢ ITapoyovg | XEII
Awavikn & AMN\ovg
OTENET) ITapoyovg
2005 B 6.884 151.109 110.670 40.439 - 100%
2006 A 10.980 283.046 179.829 103.217 - 100%
2006 B 19.504 464.817 306.402 158.415 - 100%
2007 A 95.378 661.634 447.394 214.240 - 100%
2007 B 274.091 809.430 586.308 223.122 - 100%
2008 A 465.333 900.731 722.693 161.098 16.940 97,13%
2008 B 646.124 988.534 864.021 94.413 30.100 96,96 %
2009 A 773.110 1.067.472 970.153 65.621 31.698 97,03%
2009 B 937.878 1.113.446 1.060.821 52.625 - -

AKOWUN Kal 0TV TTEPITITWON KATd TNV oTToia Ta Yepidia ayopdg gival 100%, otTrwg eival

auté Tou OTE mou TIpooeyyiel

10 100%,

ouvarai

va ugioTtavtal

KATTOIOI

AVTAYWVICTIKOI TTEPIOPICHOI, KAl VA TTPAYHATOTTOINDGEI onuavTikr €i00d0¢ aTnVv ayopd.
Etopévwg, n atreiAf ei06dou oTnV ayopd, €iTe JoKPOTTPOBeoua eiTe yia éva oUVTONO
XPOVIKO dIdoTnHa, gival €vag atrd Toug Bacikoug avTaywVIoTIKOUG TTEPIOPICHUOUG TwV
KOIVOTTOINUEVWY QOPEWV EKUETAAAEUONG, TOUAGXIOTOV OTTOU N €i0000¢ auTh Eivail
mOavh (kar 61 UTTOBETIKNR), £yKaipn Kal ouoiaoTIKr. H atTelAr el06dou peiwveTal OTav
UTTAPYXOUV CNUAVTIKOi ¢PAYHOoi E1I00d0U.

H €icodog otnv ayopd XovOpIKnG €upulwvikng Tpoofacng Ba atraitouce TTOAU
MEYAAEG €TTEVOUOEIG, OI OTTOIEG dNUIOUPYOUV PN avakTACIPA KOOTN. AUTA Ta ONUAVTIKA
MN avokTAolpga KOoTn, Otav ouvoudlovTal JE OIKOVOUiEG KAIHOKOG Kal TN QUOIKA
TTUKVOTNTA TTOU XapaKTnpeifouv Ta SikTua TOTTIKAG TTPOGRaang, auédvouv onuavTika
TOUG QPayPoUG €I00B0U YIa HIa €TTIXEIPNON TTOU €€eTACEI TN dUVATOTNTA KATOOKEUNG
véou OIKTUOU TOTTIKAG TTPpdoRacng Tou Ba pTtropei va uttooTnpigel TNV TTapoxn
EUPUWVIKAG TTPOCRaCNG.

O1 mapoxol Twv uPIoTAUEVWY OIKTUWY oTnv EAAGda TTou ptmopouv va uTtooTnpicouv
UTTNPECieg O0TEVAG dwvng, OTTWGS WVNTIKA TNAEQWVIa PECW ETTIAOYAG KAl TTIPOETTIAOYAG
Qopéa Ba XpeEIaoTEl va KAVOUV CNUAVTIKEG TTEVOUCEIG VIO va avaBabuiocouv Ta SikTud
TOUG O€ €TTTTEDO TTOU VO PTTOPOUV VO UTTOOTNPIEouv eupulwvikég uttnpeoieg. H EETT
0ev yvwpilel kKatmoloug TTapdXous eVAAAOKTIKWY SIKTUWV TTOU TTpoTiBevTal i €ival o€
Béon va kavouv TETOIOU €idoug €TTevOUOEIG, TOUAAXIOTOV KOTd Tn OIGPKEIA TNG
Tapouoag e&Etaong. EmmAéoy, kavéva atmmd Ta umtdpxovta dikTua Oev €XEl TTARPN
YEWYPAQIKA KAAUWN TTPOKEINévOou va eival oe BEon va €1I0€ABel oTnv ayopd Kal va
avraywviotei Tov OTE, A 10 OTT0i0 va gival IKavo va TTETUXEI ETTOPKEIG OIKOVOUIEG
KAIJOKOG TTPOKEINEVOU VA UAOTTOINOEI TIG €TTEVOUCEIG TTOU ATTAITOUVTAI VIO ThV TTAPOXN
UTTNPECIWYV EUPULWVIKAG TTpéCoRaong.

EmrAéov, uttdpyouv uwnAd un avokTioiua KOOTN TTOU CUVOEOVTAI UE TNV KATOOKEUR
€VOG VEOU eUpUlWVIKOU BIKTUOU, akOun Kai dv dev ATav o€ €Bvikd etTiredo. Ta KOOTN
auTd auédvouv onUavTikKd Toug PPAyYHoUGS 1I0080U Yia TTIBavoUS VEOEITEPYXOHEVOUCG.

MBavrh cicodog otnv ayopd XEI Ba umopolce va umrdpgel amd TTAPOXO TTou
opaoTnplotroigital aTnv ayopd AlMNTB, n otoia atmmoteAei ayopd avwTépou eTTITTEOOU
NG ayopds XENM. H AMTB divel otoug Mapdyoug Tn duvaroTnTa va XPnoIJoTIoINcouV
TO UPIOTAPEVO BikTUo TTPOCoRaong TTARPous kKdAuwng Tou OTE, WOTE va TTPOCPEPOUV
€ITE TIC OXETIKEG NIAVIKEG EUPULWVIKEG UTTNPETIEG /KAl XOVOPIKEG UTTNPETIEG O AAAOUG
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Mapoyxoug. AkGua GPWG Kal ¢° auTr TV TTEPITITWON, TTAPOTI TO ATTAITOUPEVO KOOTOG
emévduong yia TNV KAAuwn o€ MNaveAAadIKO eTTITTEDO €ival ONPAVTIKA PIKPOTEPO ATTO
TO KOOTOG avdmTugng/emméktaong  OIKTUOU,  TTOPAMEVEl  UTTEPPROAIKA  HEYAAO.
EmmpdoBera, mépav Tng «dnuioupyiag» OIKTUoU TIpdafacng, ataitoUvTal Kal
TIPOCOETEC ONUAVTIKEG €TTEVOUCEIC yia TNV TIGPOXN TWV ATTAITOUPEVWY CUVAQPWV
uttnpeoiwyv (A.X. backhaul). Ta pyn avakticiya kOOTn KABIOTOUV T GUYKEKPIYEVN
TIPOOEYYIoN OXEOOV ATTAYOPEUTIKA. TOo wg dvw cuptTépacua emBeBalwveral Kal ammd
TNV EAAEIYN ONUAVTIKAG TTPOCc@OPAs utTnpeciwv XEN peTagu Twv TTapoxwy, Tapd tTnv
MEYGAN avatrTuén oe apiBud adeoPoTToINTWY TOTTIKWY BPOXWV.

EmmAéov, o OTE wg KOIVOTTOINUEVOS POPEAG EKWETAAAEUONG OTN CUYKEKPIYEVN
ayopd, e€ivar mBavd va €xel TTAEovekTAPOTa KOOTOUG O€ OXéOon ME TOUG
VEOEITEPYOPEVOUG TTAPOXOUG OTNV ayopd XOVOPIKAG EUPULWVIKAG TTPOORACNG akOun
Kar  otav  Trpayuartomoiouvtal ol idleg  emmevdloelg. Autd  oupPaivelr diI6TI O
KOIVOTTOINUEVOG  POPEAg eKUETAAAEuoNG eival TmBavd AOyw TnNG UQICTAPEVNG
uTTOOOUAG Kal TNG MEYAANG TTeEAATEIOKNAG BAoNG va €xel PeyaAUTEPEG duvaTOTNTEG
OIKOVOUIWY OKOTTOU TTPOKEIMEVOU VA OEIOTTOINTEl TIG VEEG ETTEVOUOEIS O €UPULWVIKEG
UTTOOO0WEG, 01 OTToiEG BEV €ival ATTAPAITATO VA UPIOTAVTAI YIA TOUG VEOEITEPXOHUEVOUG.
EmmAéov, 0 KoIvOTTOINUEVOSG QOPEAG eKPETANAEUONG £XEl EUKOAOTEPN TTPpdoRacn o€
mOavoUug TTeAATEG AIQVIKAG VIa TIG VEEG UTTNPECIEC KATWTEPWY OTadiwv. AuToi ol
ONUAvTIKOi  TTAPAYOVTEG Kal AAAEG OIAQOPEG OTTWG TO ETTITTEDO  KIVOUVOU  TTOU
AvOAQPBAvVETAl ATTO TOUG VEOEIOEPXOPEVOUG TTAPOXOUSG KABWG Kal To TTIBavé eTTiredo
amodoong, onuaivouv OTI TOavov va atraiTeital ueyaAutepn atrdédoon Tng TEVOUCNG
yla autoUg. ETTopévwg, ol TTapayovTeG auToi, KABEVAG XwPIoTA Kal KUPIWG CWPEUTIKA,
OuVIOTOUV ONUAVTIKO @PayHo €10080u.

2uvoyicdovtag, N EETT dev Bewpei 0TI KATTOI0G veoeloepXOUEVOG OKOTTEUEl 1] Ba
MTTOPOUCE VO KATOOKEUAOEI JE ETTITUXIO Eva VEO BiKTUO TTPOCRAONG (IKaVO va TTaPEXE!
TIG UTTNPECIEG AUTEG) TO OTToi0 Ba UTTOKABIOTA TO OUVOAO A TURUA Tou BIKTUOU TOU
OTE. Téhog Oev Bewpei 6T Ba TrpaypaToTTOINBOUV E€TTAPKEIG €TTEVOUCEIG OTNV
UTTAPXOUCa UTTOOOWN TTPOKEINEVOU va avaBabuioTei o€ T€To10 BaBud WOTE va PTTopPEi
Va UTTooTNpPIEEl TNV TTapoxr eupulwVIKrg TTPOoRaong o€ OAN TNV EMKPATEIQ.

Edv évag mapoxog akoAouBei oTnv ayopd TIPOKTIKEG Ol OTToiEG €ival TOavov
KATaXpNnoTIKEG, oI TEAdTEG OUvavtal BewpnTiKA va QOKACOUV QvTIOTABUIOTIKN
ayopaoTikr 10xXU. OTav oI ayopaoTég eival PeEyAAOl KAl 10XUPOi, MUTTOpoUvV va
avTIOpAcoUV ATTOTEAECUATIKA O Mia ammoTTeEIpa auénong Twv TIHWV ATTO TOUg
mpounBeutéc. H EETT e€&érace mv mBavotnta kai/ 4 tnv 0Tmapén TETOIAG
QVTIOTABUIOTIKAG ayopaaoTIKNG I0XU0G OTNV ayopd, Kabwg n Utrapén avrioTabuIoTIKAG
AyopaoTIKNAG 10XU0G CUVIOTA CUXVA £vav ONUAVTIKO OXETIKO TTAPAYOVTA OTIG QYOPEG
XOVOPIKNG.

ZnUEIVETAl WOTO0O0, OTI N AVTIOTABUIOTIKI] AyopPaCTIKN 10XUG duvatal va ugioTatal
HOvo OTav peydAol TTeEAATEG XOVOPIKAG (OTNV TTEPITITWON aUTH, TTEAATEG XOVOPIKAG
OTTWG 01 eVAAAOKTIKOI TTApOXOol) €xouv Tn Ouvatotnta (evidg €UAOYOU XPOVIKOU
TAQIoiou) va OTpa@ouv oe AAAEG eVOANOKTIKEG (TT.X. va uPnv ayopdoouv 1 va
OANGEOUV TTAPOXO) CUVETTEID PIAG augénong Twv TIHWV 1 HIOG ETTATTEINOUUEVNG
augnong mipwv. H EETT dev Bewpei 0TI évag ayopaoTAG XOVOPIKAG €UPULWVIKAG
TPOcRacng £xel GAAeG eVOAAOKTIKEG GO0V a@opd TIG UTTNPETIES TTOU TTAPEXOVTAI ATTO
Tov OTE. Emopévwg, Oev ugioTtatal ayopacTAg TIOU va UTIOPEl va  QOKAOEl
AVTIOTABUIOTIK ayopdaoTIKA 10XU N oTroia 8a uTropouce va avTiIoTaBUioEl TRV TEPACTIA
IoxU Tou OTE oTn oxeTikr ayopd. MpdyupaT, n omapén amd Ttov OTE evog TTOAU
uywnAou pepidiou ayopdg (trepitrou 97%) 1Tou TTANo1adel To 100%, xwpig moavotnta
ONPavTIKAG VEQG €10000U 0TNV ayopd, UTTodEIKVUEl OTI N QVTIOTOBUIOTIKA OYOPaOTIKN)
10XUG €ival atTiBavo va AeItoupynoel wg TTeIBapxIKog unxaviouog yia tov OTE.
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H e&étaon Twv oToIXEiWV TNG ayopdg odnyei OTO CUUTTEPACUA OTI OTNV OXETIKI ayopd
ylo TRV TTapoxf XovOpIKNG eupulwvikAg TTpoofacng otnv EAAnvik Emikpdreia, o
OTE éxel deomrdélouca BEon.

210 onueio autd agiCel va anuelwBei 6T oTa idlIa cupTrepdopaTta katéAnge n EETT ue
Tnv utrapiB. 531/066/23.07.2009 (PEK1549/B/28.07.2009) «Opioudg EBVIKAG
Ayopdg XovdpikAg EupulwvikAg TlMpocBaong, KabBopiopdg Emixeipioewy e
ZnuavTikA loxu otnv ev Adyw Ayopd kal YTTOXpeWwaoeIg auTtwy (2° MFipog AvaAuong)».

Avalvon ayopag AMavikng evpu{wvikng npoofaocng peow texvoloyiag xDSL

Ta kpimpia Ta otroia Ba TPETTel va gpeuvnOei €dv TTANPoUvVTal TTPOKEINEVOU va

eetaoTei n UTTapén deotrélouoca BEon o oxéon Pe TNV TTAPOXN AIAVIKAG EUPULWVIKAG

TIPOoRaonG availovTal KAaTwTEPW, Kal TTEPIAANBAvVOUY Ta £ENG:

* 10 pePidIa ayopds Tou OTE 1600 0¢ oxéon pe AAAa pépn TTou dpacTtnploTroiouvTal
oTnv ayopd 6c0o Kai ev Owel TNG €EAIENG TNG ayopdc Kal

e Tnv mMBavéTtnTa duvnTikoUu avTaywviouou, Ikavou va ackAoel Trieon otov OTE,
1I0iWG €V OYEl TWV QPAYUWYV €1I0600U Kal avdaTITUENG TG ayopdg TO00 O¢€ ETTITTEd0
ANlaVIKAG 600 Kal O€ ETTITTEDO XOVOPIKNG.

Tov Aekéuppio 2004, otnv ayopd AlQVIKAG €upulwviknG TIpooBacng HEOW
TexvoAoyiag ADSL T1o pepidio Tou OTE Bdaoel ypauuwv ADSL cuutrepiAaufavouévou
Twv ypauuwy AlTB, avepxotav o€ 81,76% evw Tov AegkéuBpio tou 2009 oe 50.50
%.

Mepidwa Ayopag paoer ypauuwv ADSL (ue AIITB)

Aex | Toov | Aex | Ioov | Aex | Ioov | Aex | Map | Aex | Ioov | Map | Aex
2009 | 2009 | 2008 | 2008 | 2007 | 2007 | 2006 | 2006 | 2005 | 2005 | 2005 | 2004

OTE 50,50 | 52,05 | 53,84 | 53,37 | 54,11 | 59,10 | 63,26 | 63,65 | 70,05 | 73,25 | 77,85 | 81,76

AOIIIOI | 49,50 | 47,95 | 46,15 | 46,43 | 45,89 | 40,90 | 36,74 | 36,35 | 29,95 | 24,75 | 22,15 | 18,24

AT Ta oToixeia TTou €xel otn &1aBson ™G n EETT yia Tnv uttd g&€taon Trepiodo,
QaiveTal OTI UTTAPXEI APXIKA Hia peiwon Tou pepidiou Tou OTE otnv ayopd AaVIKAG
eupulwvikig TpoéoPacong Héow Texvohoyiagc xDSL kai oTnv  ouvéxela uia
otaBepotroinon Tou pepidiou 10 2009. MapdAn OPwS TNV HeEiwan Tou pepidiou o€
aTmoAUTa voupepa o apiBudg ypaupwy AavikAG eupulwvikng TTpoopaong tou OTE
EXEI TTAPOUCIACEI ONUAVTIKI augnon. 21ov TTapakdaTw Mivaka Trapoucidderal n e¢EAIgn
TWV OUVOAIKWY YPAPPWY AlaVIKAG eupulwVvIKAS TTpdoBacng.

Aek 2009 Toov 2009 Aex 2008 Toov 2008 Aex 2007 Toov 2007

2.100.756 1.864.017 1.604.558 1.349.124 1.083.521 757.012

Ava@opIka pe TNV €gétaon Utrapéng duvnTikoU avTaywviopou, IKavou va OOKAOEl
mieon otov OTE, 18iwg €v Oyel Twv @payuwy €l0000U Kal avaTtuéng TN ayopdg,
TPETTEl va An@Bei uttdwn 611 n aTTeIAf €1I0000U UEIWVETAI OTAV UTTAPXOUV ONUAVTIKOI
@payuoi €106dou. 210 £TMiTTed0 AlAVIKAG, 01 @paypoi el06dou dev gival uwnioi Adyw
TNG dUVATOTNTAG TWV TTAPOXWV VA PETATTWAOUV TNV AlavIKr eupulwvik TTpdoBacn o€
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TEAIKOUG XPpAOTEG. Aedopévou OUWG Tou YeyYovATOg OTI TTOAAG aTTd TA TTAEOVEKTANATA
TToU atmroAapBavel 1o Aiaviké dkpo Tou OTE TTpoépxovTal atrd TIG OIKOVOUIEG KAINaKaG
KOl OKOTTOU TOU €EKTETOMEVOU OIKTUOU TOU O¢€ €TITTE®O XOVOPIKNG (OXETIKA ayopd),
KpiveTal avaykaio va An@Bolv uttoywn ol @payuoi €l0000U TTOU UTTAPXOUV Kal O€
ETTITTE®O XOVOPIKNAG.

H avdAuon g ayopdg xovopikAG eupulwvikig Tmpdofaong, odAynoce oTo
CUMTTEPAOUA OTI N OXETIKI ayopd &gV €ival ETTOPKWG AVTAYWVIOTIKI. ZUYKEKPIPEVA, N
EETT Oev Bewpei 6T KATTOI0G VEOEIOEPXOUEVOG TTAPOXOG OKOTTEUEI ) Ba uTTOpOUCE va
Kataokeudoel Pe emTuyia éva véo SikTuo Tpdofacng (Ikavo va TTapéXEl TIG UTTNPETIES
auTég) To oTToio Ba uTToKABIoTA TO GUVOAO 1 TRua Tou OIkTUoU Tou OTE. TéAog, n
EETT &ev Bewpei 611 Ba TTpaypaTtoTroinB@olv TTAPKEIG TTEVOUCEIS OTNV UTTAPXOUCO
utTodou] TTPOKEINEVOU va avaBaBuioTtei oe TETOI0 PaBUO WOTE va JTTOpPEl va
uTToOTNPICEI TNV TTapOoxXN TTPOCRACNG o€ OAN TNV ETTIKPATEIQ.

Aedopévou Tou uywnAou pepidiou TG ayopdg TTou Katéxel o OTE kal Twv onuavTikwy
PPAYHWV €10600U 0¢€ eTTITTEdO XOVOPIKNG, TTPOoKUTITEl OTI 0 OTE KaTéEXEl OEOTTOlOUCT
Béon oTnv ayopd Alavikng eupulwvikAg TTpdoBaong uéow Texvohoyiag xDSL.

TéNog Ba TTpétrel va onuelwBei 0TI Ta TTPoidvTa AIaVIKAG €UPUCWVIKNG TTPOCRaoNg
dlaTiBevtal oTNV ayopd deopoTroinuéva Pe TTPoidvTa TTPpocBacng ato AladikTuo.

Awav. Evpod.
Eopod. | IIpooP.
ITpoop. oto
ADSL | Internet

Aek Toov Aex Toov Aex Toov Aex Toov
2009 2009 2008 2008 2007 2007 2006 2006

Aeopon OTE OTE
ITpowv | IIpoof. | Internet 50.50 52.5 53.84 52.06 48.78 53.09 53.16 45.82

Eval\. | Eval\
ITapoy. | Ilapoy.
[Ipoop. | Internet | 49.50 47.95 46.15 4643 45.89 40.90 36.74 38.84

ZvvoAo 100,00 100,00 100,00 98,50 94,67 93,99 89,89 84,66

Mepov. | EvalA. ISPs
Ilpoiov. | Tlapoy. | Internet - - - - - - - -

ITpoop.
OTE ISPs
ITpoof. | Internet 0 0 0 1,50 5,33 6,01 10,11 15,34
Ybvolo 0 0 0 1,50 5,33 6,01 10,11 15,34

O1wg @aivetal kai oTov avwTépw lMivaka atmd 1o T€Aog Tou 2008 €xel oTaAPATACE N
0160son  TPoIGVTWY  AlaviKAG  €UupulwVIKAG TIpéoBacng Ta oTroia  TTwAouvTal
EexwpioTd atréd mpoidvTa TPooBacng o1o AladiKTUO. ZUVETTWG O CUVOPOUNTEG €XOUV
EYKATAAEIYElI TNV AyOpd PEMNOVWHEVWY UTTNPECIWV Kal £Xouv 0dnyndei otnv eviaia
ayopd TpoidvTwy TTpoécoBacng kal dladikTuou. ETrouévwg, atmd Ti¢ ayopég AlaviKAG,
Ba Tpémel va efeTaoTel Kupiwg n ayopd AlavikAg €upulwvikAg TTpéoBacng oTo
Oladiktuo péow TEXVOAoyiag xDSL, Ttou TreplAapBdavel 1600 TNV €UPUCWVIKNA
mpéoRacn 6ago Kal TNV TTPpécRacn oTo Internet.

Avalvon ayopdg Mavikrg svpolwvikrng mnpocPaong oto Swadiktvo piow

Teyvoloyiag xDSL

Ta kpimpia Ta otroia Ba TTPETTEl va gpeuvnBei €dv TTANpoUvVTal TTPOKEINEVOU v
eCetaotei n Umapgn Ocomdloucag Bféong oec oxéon ME TNV TTAPOXN AIQVIKAG
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EUPUCWVIKNG TIPooPBacng oT1o diadiktuo péow TexvoAoyiag XxDSL  avaAvovral

KATWTEPW, Kal TTEPIAaUBAvouY Ta €EAG:

* Ta pepidia ayopdg Tou OTE kai Tou Opidou OTE 1600 o€ ax£0N e GAAa PEpN TTOU
0paCTNPIOTTOIOUVTAI GTNV Ayopd OG0 Kal £v OYel TNG £€EAIENG TNG ayopdg Kal

e Tnv mMBavéTtnTa duvnTikoU avTaywviouou, Ikavou va ackAoel Trieon otov OTE,
1I0iwWg ev OYel Twv PPayPwy €10600U Kal avatrTuéng tng ayopdg 1600 o€ eTTTTEdO
NlavikAg 600 Kail o€ TTiTTed0 XOVOPIKAG Kal

ZUgewva pe TN vopoAoyia Tou AEK, TTOAU peydAa pepidia ayopdg, dvw tou 50%,
TpéTTel va Bewpnbolv wg amodeifn Tng utmmapgng dsomdloucag BEong, €KTOC aATTO
eCalpeTIKEG TTEPITTTWOEIGY . EEGANOU, To AEK £xel atmopavOei® &1 pia mixeipnon Tou
katéxel deotrdélouoa BEon o€ pia ayopd Kal UTTepEXouca BEon o€ EeXWPIOTEG, AAAG
oTevd ouvOEOUEVEG ayopEs, BpiokeTal o€ kKaTdoTaon duvAlEVN va CUYKPIBEI e TV
katoxf deommoloucag BEong ae OAEG TIG OIKEiEG ayopég, ETToPéVWG, HIO QEPOMEVN WG
KOATaXPNOTIKA CUMPTIEPIPOPA HIOG TETOIAG ETTIXEIPNONG OTIC €V AOYyw EEXWPIOTEG
ayopEg, Xwpig va xpeladetal va atrodeixBei 611 auth katéxel ekei deatmdofouca Béon,
MTTOPEI va euTTiTITEI 0TO APBPO 86 TNG ZUVONKNG.

O1wg @aivetal ammd Tov TTivaka TTou akoAouBei, atrd Tov Aekéuppio Tou 2004 péxpl
Tov Aeképppio Tou 2008, o OTE karteixe ouvexwg pepidia ayopdg dvw tou 50% otnv
ayopd Alavikig eupulwvikAg TTpdofacng oTo AladikTuo péow TeXvoAoyiag xDSL.
2UYKeKpIPéva, oTnv ayopd AlavikKAG eUpulwVIKAG TTpéoBacng oTo OIadIKTUO HECW
Texvohoyiag ADSL 1o ouvoAiké pepidio Tou OTE avepxotav o€ 70,17% 10 AekéuBplo
Tou 2004, oTnVv ouvéxela TTapaTnEAOnKe pia TITwon kal amd Tov Aekéufpio Tou 2007
TTapaTnPEiTal yia pikpr] avodog pe atrotéAeoua 1o uepidio Tou OTE Tov Aekéufplo Tou
2008 va avépxetal o€ 53,84%.

Mepitia Ayopdg otnv ayopa Mhavikng evpolwvikng mpoofacns oto 61a0iKTDO HEO®
teyvoloyiag xD SL(mapoyt) mpoopaong & vmnpeoiav 01a01kT000 amd Tov 1010 TAP0Y0)

Auav. Evopod.
Evpod. | IIpoop.
IIpoop. oto
ADSL | Internet

Aex Toov Aek Toov Aek Toov Aek Toov Aek
2009 2009 2008 2008 2007 2007 2006 2006 2005

Aegopor. OTE OTE
ITpotov. | ITpooP. | Internet | 50.50 52.05 53.84 52.86 51.53 56.49 59.13 54.12 60.22

EvaAA. [ EvaAA.
IMapoy. | Ilapoy.
ITpoof. | Internet | 49.50 47.95 46.15 47.14 48.47 43.51 40.87 45.88 39.78

Avo@opikd pe TNV €gétaon Utrapéng duvnTikoU avTaywviopou, IKavoUu va OOKACEl
mieon otov OTE, tpémrel va An@Bei uttdywn o1 n atrelAf] €10080U [eEIWvETAl OTAV
UTTAPYXOUV ONUAVTIKOI gpaypoi €100d0u. 210 eTTiTTed0 AIQVIKAG, Ol @PAYHOi £I00d0U
O¢ev gival ugwnAoi Adyw Tng duvaTtdTNTAG TWV TTAPOXWY VA PETATTWAOUV TNV NIQVIKN)
eupulwvik TTPOCRaAcn Kal va TNV TTapéXOUV OTOUG TEAIKOUG XPAHOTEG Madi PE TIG
uTTnPecieg O1adIkTUOU. Oa TTPETTEl OPWG va An@Bouv uttéwn 1600 n POVOTTWAIOKA
Béon tou katéxel o OTE otnv ayopd Xovopikng eupulwVIkrg TTpéofacng 600 Kal ol
PPAyMoi €10600u TTOU UTTAPXOUV OTnVv &v Adyw ayopd XovOpIKrG, dEDOUEVOU TwV

27 Anogdoeig tov AEK: YrnoOeon C-62/86 Azco vs. Commission [1991], ECR 1-3359, map. 60, Yno0eon T-228/97, Irish Sugar vs Commission [1999], ECR 11-2969, map.70,
Yno0eon Hoffmann — La Roche vs Commission [1979], ECR 461, nap. 41, Anopdaoceig ITEK: Yro0son T-30/89 Hilti vs Commission [1991], ECR 1I 1439, map. 91, YnoOeon T-
83/91 Tetra Pak vs Commission [1994], ECR 1I-755, map. 109.

28 Ynobeon api. C-333/94 P, Tetra Pak xotd Emrtpomig [1996], Zuiloyn I-5951.
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TTAEOVEKTNUATWY TToU atroAapBavel To Alaviké akpo Tou OTE 1mou mmpoépxovtal atmo
TIG OIKOVOUiEG KAIUOKAG KAl OKOTTOU OTO ETTITTED0 XOVOPIKNG.

EidikoTEPQ, OTTWG TTpoavVAPEPONKE, OTO ETTITTEDO XOVOPIKNG, TTPOEKUWE OTI N OXETIKA
ayopd Ogv €ival €TTAPKWS AVTAYWVIOTIKA. Zuykekpigéva, n EETT dev Bewpei o
KATTOIOG VEOEIOEPXOMUEVOG TTAPOXOG OKOTTEUEl 1] Ba PTTOPOUCE VO KOTAOKEUAOEl ME
emruxia éva véo dikTuo TTpéoBacng (Ikavo va TTapéxel TIG UTTNPETIES AUTEG) TO OTTOIO
Ba uttokaBI0Td TO GUVOAO 1} TUAMAO Tou BIKTUoU Tou OTE (1O OTTOiO €ival OTPATNYIKO
KAl OUCIWOEG yIa va odnyrnoel oTn dnuioupyia VEwv UTTNPECIWY TNG CUYKEKPIYEVNG
ayopdg). H gicodog otnv ayopd xovOpIKAG eupulwvikAg TTpocBacng Ba amaitoloe
TIOAU peYGAeg e1TevOUGEIG, OI OTTOiEG dNUIOUPYOUV UN QvAaKTACIMa KOoTh. Autd Ta
ONPavTIKA PN avokTioiya KO6oTn, 0Tav ouviualovTal PE OIKOVOUIEG KAIMAKAG Kal Tn
QUOIKN TTUKVOTNTA TTOU XapakTnpifouv Ta OiKTua TOTTIKAG TTPOoBacng, auédvouv
onpavTiké Toug @Paypouls €1I0080U yia MIa €TTIXEipnon Tmou e€€eTdlel T duvaTdTnTa
KATAOKEUAG vEéou OIKTUOU TOTTIKAG TTpdoBacng Tou Ba utropei va utrooTnpiel Tnv
TTapoxr eupulwvikng TIpéoPBaong. Tédog, n EETT dev Bewpei o1 Oa
TIPAYMATOTTIOINBOUV ETTAPKEIC ETTEVOUTEIC OTNV UTTAPXOUCG UTTODON] TTPOKEIJEVOU Va
avaBabuiotei oe TéTOoI0 POBPO WOTE va WTTOPEI va UTTOOTNPIGEl TNV TTAPOXN
UTTNPECIWYV TNG CUYKEKPIPEVNG AYOPAg O€ OAN TNV ETTIKPATEIA.

EE€aAou kai pe Baon Tn vopoAoyia Tou AEK pia etmixeipnon duvartal va Bpioketal o€
deomrofouca BEon Tapd Tnv UTTapEn EVOAAAKTIKWY AVTAYWVIOTIKWY JIKTUWYV, UTTO TNV
TpoUTTé0eon 611 TO0 pPéyeBog 1 n onuocia Tou JIKTUOU TOU TTOPEXEI OE€ AUTOV TN
duvaToTNTa VO OCUMTTEPIPEPETAl avecapTnTa aTTd AANOUG @opEeiG eKPETAAAEUONG
JIKTUOU?.

Me Bdon Ta avwTépw Kal AauBdvovTtag uttéwn a) Ta uPnAd pepidia avw Tou 50% 1Tou
Kateixe ouvexwg o OTE atréd tov Aegképppio Tou 2004 péxpr Tov Aekéuppio Tou 2008
oTnv ayopd AIQvIKAG €upulwviknG Tpoofacng oto AladikTuo péow TexvoAoyiag
xDSL, B) tnv deomolouca Béon tou katéxel o OTE otnv ayopd TnG XOvopikng
€UPUCWVIKNG TTPOoRacng N otroia cuvdEsTal aTevd PE TNV UTTO Kpion ayopd y) Ta
UQIOTAPEVA ONUAVTIKA OIKOVOMIKA KOl EUTTOPIKA EUTTODIA yIa TNV €i0000 TWV VEWV
emMyeIpAoewv (UWPnAoi ppayuoi e10680u) o€ eTTiTTEdO XOVOPIKNG, KABWG €TTioNG Kai O)
TIG ONUAVTIKEG OIKOVOMIEG KAIJOKAG Kal OKOTTOU OTTwg KAl TO TTPOoRAdioua Adyw
OUVOAIKOU PEYEB0UG TNG €TTIXEIPNONG KAI T TTAEOVEKTHHATA O€ TEXVOAOYIKO ETTITTESO
Tou amoAaupaver o OTE, mpokuttel 611 0 OTE katéxel deommdlouca Béon otnv
ayopd Alavikig eupulwvikng TpécoBacng oTo diadikTuo péow TeEXvoAoyiag xDSL.

Katdxpnon dsoméloucag 8éong

H Eidikj EuBuvn 1ng eTaipeiag OTE AE yia pn mepIiopiopd TOU avTaywviouou -
Emidpaon TN e&v Adyw TPOKTIKASC OTNV_ BIWTIUOTNTA TWV EVAAAAKTIKWV

TAPOX WV

Emi Tn Bdoel Tng deommdloucag Béong Tng etaipeiag OTE AE o1 wg dvw oploBeioeg
OXETIKEG QYOpPEG KOl evOWEl TWV TTAPATAPHOEWY TIOU OnUEIWBNKaV avwTépw
aAVaQOpPIKA:

a) he TN oupuépewon Tng etaipeiag OTE A.E. pe Tnv Améeaon 531/065/23.07.2009
(PEK 1550/B/28.07.2009) «Opiouds EBvikAg Ayopds XovdpikAg AdeouoTToinTng
MpdéoBaong (MAApoug kar Mepifduevng) oe MetaAAikoug Bpdyoug kai YTToRpdxoug,

29 Ynobeon apld. COMP/M. 1741 — MCI WorldCom/Sprint, wap. 196
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KaBopiopdg ETmixeipnocwy e ZNPavTikh loxu otnv ev AOyw Ayopd Kal YTTOXPEWOEIG
auTtwy (2° MNopog AvaAuong)» Kai 1I8iwg TIG UTTOXPEWOEIS i) TTAPOXNG TTPOCRACNG Kal
XPAoNG €I0IKWV gukoAiwyv SIKTUOU Kai ii) dnuocicuong Mpoo@opds Avagopds e
OPIoHEVO eAGXIOTO TTEPIEXOPEVO N EETT em@uAGooeTal OTTWG aTToPavOei OXETIKA e
TO Bépa TNG UPPOpPYwonS TNG etaipeiag OTE AE e TIC GUYKEKPIYEVES PUBUIOTIKEG
TNG UTTOXPEWOEIG. AVTIOTOIXO OUVETTWG ME TO BEUa TNG CUPHOPPWONG TNG ETAIPEIOG
OTE AE pe TIG WG Avw puBUICTIKEG TNG uTToxXpewoelg, N EETT emeuAdooeTtal 6TTwg
ammo@avOei kKal OXETIKA pe To B€épa NG €10IKAG uBuvng TnG eTaipeiag OTE AE yia un
TTEPIOPIOHUS TOU AVTAYWVICHOU.

B) pe TN ocuppopewon TnG etaipeiag OTE AE pe mig Atopdoesic EETT AN EETT
482/051/27-5-2008 «MeBodoloyieg/  Apxég KootoAdynong  kai  AoyioTIKOU
Alaxwpiopou  yia TNV uAotroinon Twv  emMPRANBEéviwy oTtov OTE  puBuIoTIKWY
UTTOXPEWOEWY €AEYXOU TIHWYV, KOOTOAOYNONG Kai AoyIOTIKOU dlaXwpIoHoU OTIG
ETMUEPOUG OPIoOEITEG AYOPEG NAEKTPOVIKWYV ETTIKOIVWVIWY Kal AOITTEG puBpiceIgy
(PEK 1151/B/24.06.2008), dev £xouv €CoAeipBei TTANPWG TA EPWTNHATIKA WG TTPOG
Tov €av n etaipeia OTE AE oéBetal Tnv 181aiTePn €uBUVN TNG yIA W TTEPIOPICHUO TOU
AVTOYWVIOHOU OTIG WG AVW ayopéG OTIG OTToieg KaTéxel deotrdouca Bon, 1 v
mpofaivel e katdyxpnon Tng oOeomoloucag Béong TNG o€ autég  Ola TNG
CUMTTEPIPOPAG TNG N eKTTAApWONG/f| MEPIKAG EKTTANPWONG TWV  PUBUICTIKWYV
UTTOXPEWOEWY  TTOU TNG €xouv emMIRANBel. AvTioToixa OUVETTWG WE TO B€ua Tng
OUPPOpewong TG etaipeiag OTE AE pe TIG WG dvw pUBUIOTIKEG TNG UTTOXPEWOEIG, N
EETT em@uAdooetal 6TTwg atro@avOei kal oxeTikd pe 1o BEua Tng €10IKAG €ubBUVNGg
NG eTaipeiag OTE AE yia un TTEpIOpICUO TOU avTaYWVIGHOU.

Fivetan 181aiTepn Pveia ev TTpokeINEVW OTI N UTTapén deotrdéloucag BECEWS OTIG WG
avw oploBcioeg oxeTIKEG ayopég Oev agaipei atrd Tnv etaipeia OTE AE 10 Sikaiwpua
va OIOQUAATTEI TO EUTTOPIKG TNG CUUPEPOVTA, €XEl O TNV eUXEpEla va TTpofaivel o€
EVEPYEIEC TIOU Kpivel TIPOCEOPEG yia Tnv TIPOCTACdia  Kal TTpowbnon Twv
OUHQEPOVTWY TNG, TTANV OPWG BEV PTTOPOUV VA YiVOUV DEKTEG TETOIEG EVEPYEIEG OTAV N
ev AOoyw emmxeipnon Treplopifel dla TWV  EVEPYEIWV TG TOV  QVTAYWVIOUO
Tapapaivovtag Tig €mPANBeioceg o autriv puBUION, evIOXUOVTAG WG €K TOUTOU TNV
deoTrofouaa BEoN TNG N ETTEKTEIVOVTAG TNV 0 GAAEG ETTNPEACOPEVEG OXETIKEG AYOPEG.

AAANAEVEETN TTWANON TTPOISVTWYV

To uTtoBANBév  TTPOG €yKpIon OIKOVOUIKO Trpdypaupa  Tng etaipeiag OTE A.E.
amroteAei éva TTAKETO «ouvOuUaOoTIKWY utnpeoiwyy (bundling- multi product rebate
scheme), kaB4T TepIAauBdvel Tig KaTwOI uTTnpeoieg (a) MpdoBaong oto PSTN kai
ISDN BRA dikTuo (B)uttnpeaieg atmepidpioTng aoTIKO-UTTEPAGTIKAG Kivnong eviog Kal
ek16G OIkTUOU OTE (y) 30 Aemrtd kKAAoewv ammo otaBepd OTE mpog €Bvika KivnTd
OAwV Twv eTaIpelV KIVATAG TNAspwviag (y) Alavikig TpéoBaong oto PSTN kai ISDN
Bra dikTuo (8) eupulwvikr TTPOcBacn oTo dIadikTuo TaxUTNTASG 2 mbps

Emi0sTik TigoAdynon

Mpokeiyévou n EETT va ekTiyoel Katd TTOCOV TO ‘TTOKETO UTTNPECIWY ME TNV
emmwvuyia «DP2 + 30F2M (INTERNET & OMIAIA-DP2)» Trou £mBupEi va eiodyel n
etaipeia OTE AE otnv ayopd, duvartal va ETTIPEPEI ATTOTEAETUATA TTEPIOPIOTIKG TOU
AVTOYWVICHOU OTIGC WG Avw OpIOBEITEC OXETIKEG ayopPEG, KPIoIUN €ival —oUP@wva Kal
ME Ta 60a TTpofAETToVTal Kal attd Tnv Avakoivwon Tng EE (BA.avwTtépw)- n €€étaon
TWV KATWOI TTAPAPETPWV:
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a) €dv Ta €maugnTIkA €00da yia K&Be TTpoidv Tou TTakétou kaAumrTouv 10 LRAIC
K6oTog TnG eTaipeiag OTE AE yia Tnv €il0aywyr TOU TTPOIOGVTOG OTO TTAKETO KOl

B) €dv Ta cuvoAikd £coda Tou TTakéTou gival uwnAéTepa ammd 1o LRAIC kdéoTOG TNG
etaipeiog OTE AE, €dv dnAadr n TIMA OTNV OTToi0 TTPOCQPEPETAI TO TTAKETO OUVIOTA
TTEPITITWON ETTIOETIKAG TIMOAOYNONG.

Me Bdon Ta oToixeia TTou uttéRaAe n etaipeia OTE AE e Tnv Tnv utr ap. TpwT. EETT
EMIM. YMHP. 2906/$.960/02.07.2010 (ap. TpwT. OTE EMI 804.2/EMTI1. 98/02-07-
2010) emoToAn Tng, n EETT mpoéfn o€ €Aeyxo yia Tnv UTTapén f pUn €mMOETIKAG
TIHOAGYNONG (predatory pricing) kai diIaTTIoTWONKE OTI UTTAPXE! £va BETIKO TTEPIBWPIO
HETOEU TWV £0GOWV KAl TOU HAKPOTTPOBECOU HECOOTABUIKOU ETTAUENTIKOU KOOTOUG
(LRAIC) Tou gv Adyw TTpoypdauuaTog. Zuverrwg n EETT kpivel 611 dev uTTapxeEl
TTPOBEON €K PEPOUG TNG ETAIPEIAG TTPAKTIKNG «ETTIOETIKAGY TIMOAOYNONG.

ZupTtrieon epibwpiou

Mpokelyévou va ekTIUNBei katd TTé0OV Bl TNG EI0AYWYAG TOU OIKOVOMIKOU
mpoypdauuaTtog «DP2 + 30F2M (INTERNET & OMIAIA-DP2)» , n etaipeia OTE AE
duvartal va TTpofaivel o€ ‘cuptrieon TepIBwpiov’, N EETT e&étaoe €dv évag eUAoya
ammodoTikog Tmapoxos (REO- Reasonably Efficient Operator) 8a rav oe 6éon va
AVTAYWVIOTEl  ETTIKEPOWS TN  OECUOTIOINUEVN TTPOCYOPA, XPNOIUOTTOIWVTAG TIG
OXETIKEG XOVOPIKEG UTINPEECIEG TTOU TTapEXOVTal aTmd Tov Kupiapyxo mapoxo (SMP),
OTIG BIOPOPETIKEG NIOVIKEG AyOPEG.

MNa Tov éAeyxo ouptriecong miywv n EETT e€géraoe €dv 10 €0000 €voG €UAoya
ammodoTikoU TTapoxou (REO- Reasonably Efficient Operator) ival xaunAdtepo amméd 10
HEOO OUVOAIKG KOOTOG.

Katd tnv die€aywyn mng e€étaong n EETT &iékpive dU0 TrepimTtwoelg evAoya
atrodoTIKOU TTapdyOou:

a) Tov eVOANOKTIKG TTAPOXO O OTTOI0G TTAPEXE! £va TTAPOUOIO TTPOIGV HECW XPRONG
NG €upeong mpocoPaocng, ayopdlovtag uTinpecieg Xovopikrng Ekuicbwong
papuwyv n ouAoyng kANRoewyv atd Ttov OTE (MpoetAoyn gopéa)

B) Tov evaAAaKTIKG TTAPOXO O OTTOIOG TTAPEXEI £va TTAPOUOIO TTPOIOV HECW XPHOoNG
NG dueong Tpocfacng, ayopdlovtag uttnpecieg AdeopoTrointng MpdoBaong
otov Totmké Bpdyo ammoé tov OTE

O oT1OX0G ToU €v AOyw eAEyxou gival va KaBopioTei eGv 01 EVAAAAKTIKOI TTAPOXOI Kal
MO OUYKEKPIMEVA €AV €vag eUAoya aTTodoTIKOG TTapoxos (REO-Reasonably Efficient
Operator) uytTopei va avtaywvioTel TO CUYKEKPIPMEVO OIKOVOWIKO TTpoypauua Tou OTE
otnVv Alavikr] ayopd (downstream) XpnoIMOTTOIWVTAG TIG XOVOPIKEG (upstream) €10p0Eg
yla TIG OUVOUOOTIKEG uTTnpeaieg (bundled).

EidIkOTepa KaTd TOV €AgyX0 Twv TTpoTEIVOuEVWY attd Tov OTE TigoAoyiwv n EETT
éAaBe uttdYwn TNG Ta akdAouBa:

a) Ta amoteAéouara Tou KooToAoyikoU EAéyxou (OXeT.ly), 0 OTT0ioG agopd oTa
TIHOAGYIa Tou éToug 2010, TTpoKEINEVOU va KOBOopIoEl Ta OToIxXEId TOou KOOTOUG TwV
OXETIKWYV UTTNPECIWV YIA Ta UTTO €EETACN OIKOVOMIKA TTPOYPAUUATA.

B) Ta véa TéAN TepuaTiopyoU oTa KivnTa diktua TToUu Ba 1oxuoouv atmd 1-1-2009
oupewva ue Tnv Amégacn Tng EETT AP. All. 498/046/15-10-2008 oxer (0).

y) Ta 1T0000Td retail minus Twv uttnpeociwv Xovopikng ExkpicBwong MNpauuwv (XEN)
o€ epappoyn NG Amégaong Tng EETT oxer (1,1y)
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0) TNv 12 pAvn déopeucn Tou cuvdpounT OTO €v AOYyW TTPOYPANMa KABWG Kal TO
TEAOG QTTEYKATAOTAONG

€) nig mpoPAéweic Tou OTE (kivnon, ouvdpounTtég, avapevoueva €ooda) TTou
TTPOKUTITOUV ATTd TNV €l0AYWYH ToU £V AOyw TTPOYPANUaATOS oThV ayopd.

ATTO Tov €Aeyxo TTpokUTITEL OTI yia éva eUAoya atmodoTiKO TTApoXo O OTToiog
opaoTnplotroigital ye auean mpocPacn (AMTB), To TePIBWPIO yia TO TTPOYPAUUA
«DP2 + 30F2M (INTERNET & OMIAIA-DP2» eivail BeTIkO kai avépyeTal o€ [.....] (BA.
MapdapTtnua A).

MNa éva eUAoya atrodoTIKO TTAPOXO O OTT0I0G dPACTNEIOTTOIEITAI e EUPEan TTPOCRacn
(XEI' 4 ouMhoyry kKAAoewv), 1O TTEPIBWpPIO yia TO TIpdypaupa « DP2 + 30F2M
(INTERNET & OMIAIA-DP2»  eivai etriong Bemikd kai avépxetal o€ [.....] (BA.
Mapdptnua A).

TEAIKA ZYMMNEPAZMATA:

EK Twv avwTépw TTPOKUTITEN OTI,

* gpooov ouppwva pe Tnv Al EETT 406/34/11.10.2006 (PEK 1669/B/14.11.2006)
«Oplopég Twv Ayopwv Xovdplkrg Alaouvdeong Anuooiwy ZT1aBepwv AIKTUWY,
KaBopiopdg Emixeipioewy pe Znuavtikh loxo oTmig ev Adyw Ayopéc Kal
YTTOXPEWOEIG auTwvy, N eTaipeia «Opyaviopog TnAemkovwviwy TG EAAGDOG
A.E» opicBbnke wg emixeipnon katéxouoa Znuavtikh loxu (ZIA) oTig ayopég
AlooUvdeong Anpooiwy 21aBepwv AIKTUWY Kal WG €K TOUTOU UTTOKEITAI O€ O€Ipd
KQAVOVIOTIKWYV UTTOXPEWOEWY OTIG WG AVW OXETIKEG AYOPEG.

* gpooov ouppwva pe Tnv AM EETT 388/012/30.05.2006 (PEK 932/B/18.07.2006)
«Opiopdég EBvikAg Ayopdag XovdpikAg MMapoxng Adeopotrointng lMNpdoBaong
(MARpoug kai Mepigduevng) oe MetaAlikoug Bpdyoug kal YTToRpdxoug yia TO
OKOTTO TNG TTAapOoXAS €UPUCWVIKWY Kal QWVNTIKWY UTTNpeciwy, Kabopiopog
EmixeipAoewy pe ZnuavTikn loxu otnv ev Adyw Ayopd Kal YTTOXPEWOEIG QUTWVY,
n erapgiac «Opyaviopdg TnAemkoivwviwovy TG EAAGDOG A.E» opioBnke wg
emxeipnon karéxouoa npavtik loxu (ZIA) otnv ayopd XovdpikAg Mapoxnig
Adeopotrointng  lMpdéofacng  (cuptrepihaupfavouévng TG PEPICOMEVNG
TPOcRacng) o€ HETAANIKOUG BpdXoUg Kal UTTOBPAOXOUG YIa TO OKOTIO TNG TTAPOXNS
EUPUCWVIKWY KOl QWVNTIKWV UTTNPECIWV» KAl WG €K TOUTOU UTTOKEITAI O€ O€IpA
KQAVOVIOTIKWYV UTTOXPEWOEWV OTIG WG AVW OXETIKEG AYOPEG

gpéoov  oUpewva e Tnv Al EETT  531/065/23.07.2009 (PEK
1550/B/28.07.2009) «Opioudg EBvikAg Ayopdg Xovdpikng AdeouoTToiNTNG
MpéoBaong (MAARpoug kal Mepilduevng) o€ MetaAlhikoug Bpdyoug Kai
YtroBpdxoug, KaBopiopdg Emmixeipnocwyv pe Znuavtikni loxu otnv ev Adyw Ayopd
Kal YTTOXpewoelg autwv (2° Tupog AvdaAuong)», n etaipeia «Opyaviopog
TnAemkoivwviwv TG EAAGBog A.E» opioBnke wg emixeipnon katéxouoa
2nuavtiky loxu (ZIA) omnv ayopd Xovdpikng [llapoxng AdesouoTtrointng
MpéoBaong (cuutrepiAauBavopévng TG HEPICOUEVNG TTPOCRACNG) O€ METAAAIKOUG
Bpoxoug Kal UTTORPOXOUG YIO TO OKOTTO TNG TTAPOXNSG EUPUCWVIKWYV KAl QUVNTIKWYV
UTTNPECIWV» KOI WG €K TOUTOU UTTOKEITAI O€ OEIPA KAVOVIOTIKWY UTTOXPEWOEWV
OTIG WG AVW OXETIKEG AYOPES
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e@oéoov oupgwva pe Tnv AN EETT 531/066/23.07.2009 (PEK1549/B/28.07.2009)
«Oplopdég EBviIKAG Ayopdg Xovopikng Eupulwvikng MpdéoBaong, Kabopiopdg
EmixeipAoewyv pe Znuavtikn loxtu otnv ev Adyw Ayopd Kal YTTOXPEWOEIG QUTWYV
(2°¢ Tupog Avaiuong)», n etaipeia «Opyavioudg TnAemikoivwviwy TNG EAANGSOC
A.E» opicBbnke wg emixeipnon katéxouca Znpavtik loxu (ZIA) otnv ayopd
Mapoxhig Xovdpikwv YTnpeoiwv Eupulwvikhg MpoéoBaong Kal w¢ ek TouTou
UTTOKEITAI O€ OEIPA KAVOVIOTIKWY UTTOXPEWOTEWY OTNV WG Avw OXETIKI ayopd.

epéoov  olpewva pe TV Al EETT  412/021/29.11.2006  (PEK
1900/B/29.12.2006) «Opioudg Twv Ayopwv AlaviKAg Twv Anpociwg AlaBéoigwy
AoTIKWV Kal EBviKwv TnAeQwVIKWY YTINPEECIWY TTOU TTApEXOVTAlI € 2TaBePn
©¢on, Kabopioudg ETmixeipriocwy pe ZnuavTikr loxu oTig ev Adyw AyopéEg Kal
YTTOXPEWOEIG auTwvy», n eTaipeia «Opyaviouodg TnAemmkoivwviwy TG EAAGSOg
A.E» opicBbnke wg emixeipnon katéxouoa Znuavtikh loxu (ZIA) (a) otnv ayopd
ONUOCIWG BIABECIUWY AOTIKWY TNAEQWVIKWY UTTNPECIWY TTOU TTAPEXOVTAl O€
oTaBepny B€0n yia OIKIOKOUG KAl W OIKIAKoUG TTeEAATES (B) oTnv ayopd dnuociwg
OIaBETINWY €BVIKWV TNAEQWVIKWY UTTNPECIWVY TTOU TTapéxovTal o€ aTabepr Béon
ylO OIKIOKOUG KOl pn OoIKiakoUg TreAdTeg (oTnv oTtroia  TrepIAapfBavovral ol
UTTEPAOTIKEG KAAOEIG, Ol KAROEIG aTTd 0TaBEPO SiKTUO TTPOG BIKTUO KIVATHG KOBWG
KAl Ol KANOE€IG 0€ TTapOXOUG UTTNPECIWY, CUPTTEPIAANBAVOUEVWY TWV KAAOEWV
dial up 1mpog 10 dIadikTUO péow Tng utnpeciag Tou ENMAK/MEAK) (ayopég
utr'ap.3 Kai utrap. 5 g ‘Z0oTaong avTioTolxa), Kal w¢ €K TOUTOU UTTOKEITAI O€
OEIPd KAVOVIOTIKWY UTTOXPEWOEWY OTIC WG AVW OXETIKEG AYOPES

epéoov  olpewva pe TV Al EETT  411/017/22.11.2006  (PEK
1873/B/28.12.2006) «Opiopdg NG Ayopdg Aiavikng MpoécBaong oto Anudaoio
TnAepwvikd Aiktuo oe Z100epr) ©éon péow PSTN kal BRA-ISDN Zuvdéoewv yia
OIKIOKOUG KaI UN-OIKIOKOUG TTEAATEG, KoBopiopdg ETIXEIPAOEWY PE ZnUAVTIKA
loxy otnv ev Adyw ayopd kal YTTOXPEWOEIG auTwvy, n eTaipeia «Opyaviouog
TnAemkoivwviwv NG EAAGDog A.E» opioBnke wg emmixeipnon katéxouoa
ZnuavTiki loxu (ZIA) otnv ayopd Alavikrig MNMpdoBaong ato Anuoaio TnAepwvikd
AikTuo o€ 2108epn) O¢on péow PSTN kal BRA-ISDN Zuvdéoewv yia OIKIQKOUG Kal
MN-0IKIaKoUG TTEAATEG (ayopég uTr'ap.1 Kal utr'ap. 2 TnG ‘ZUoTacng avTioToixa) Kal
WG €K TOUTOU UTTOKEITAI O€ OEIPA KAVOVIOTIKWY UTTOXPEWOEWY 0TV WG Avw
OXETIKA ayopd.

€@Oo0oV oUPPWVa PE Ta 600 dlaTTIoTwONKav avwTépw, N etaipeia OTE AE kaTéxel
deotrofouca BEon oTIg akOAouBeg ayopég

i. Xovopikp ayopd Adeouotrointng lMpdéoBacng otov Tomkd Bpdxo kai
YTroBpoxo (AMNTB) kal TIG cuvageiG EUKOAIEG

ii.  Ayopd ekkivnong KAHoEwWV

iii. Ayopd TeppaTIONOU KAAOEwv O TEAIKOUG XPNOTEG aAVA PEUOVWHEVO
o1a0ep6 dikTUO

iv.  Ayopd diafifaong kKAAoEwy

v. Ayopd Aiavikng TTpocaong oTto dnuoaio TNAEQWVIKO SiKTuo o€ oTabepn
Béon, péow PSTN kai BRA-ISDN ouvdéoewv, yia OIKIGKOUG Kal Wn
OIKIGKOUG TTEAATEG

vi.  Ayopd 0OTIKWV TNAEQWVIKWY UTINEECIWV TIOU TTApEXOVTAl O OTaBepn

B€on yia oIKIaKoUG Kal PN OIKIOKOUG TTEAATEG.
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vii.  Ayopd €BVIKWV TNAEQWVIKWY UTINPECIWY (CUPTTEPIAQUBAVOUEVWY TWV
KANoewv atmd otaBepd oe KIvNTO KAl TwV KANOEWV O€ JN YEWYPAPIKOUG
aplbuoug) Tou Trapéxovral o€ oTabepry B€on yia OIKIOKOUG Kal N
OIKIAKOUG TTEAATEG

viii.  Ayopd xovOpIkAG eupulwvikng Tpdéoaong péow Tou DSL diktdou TOU
OTE.

1X.  Ayopd Aiavikig eupulwVvikAg TTpdoRacng péow TexvoAoyiag xDSL.

X.  Ayopd Aiavikig eupulwVIkng TTpdoBacng oTo S1adiKTUO PECW TEXVOAOYIag
xDSL

* g@ooov n egeTaobeioa ouptrepipopd TnG eTaipeiag OTE AE —ntol To UTTOBANBEV
TTPOG £yKPION OIKOVOMIKO TTpoypappa  «DP2 + 30F2M (INTERNET & OMIAIA-

DP2» d0ev atroTeAel TTPOKTIKN ‘CUMTTiEONG TTEPIBWpPIOU’ yia TOUG EVAAAAKTIKOUG
TTOPOXOUG TTOU dPACTNPIOTTOIOUVTAI EITE HE AMEDN £iTE pE Eupeon TTpdoBaon,

Fa 6Aouc Touc avwTépw Adyoug

Atro@aoidel

1. Tnv é€ykpion Tou uTOPBANBévTog TIpog €Aeyxo otnv EETT oikovouikou
mpoypdpuarog «DP2 + 30F2M (INTERNET & OMIAIA-DP2»

2. Tnv empBoAnR utmmoxpéwong otnv etaipeia «OTE A.E.» 6mmwg mTapéxel otnv EETT
o¢ diynviaia Bdon Ta KATwO!I aTTOAOYIOTIKA OTOIXEIO AVAPOPIKA PE TO UTTO £¢ETAON
OIKOVOUIKO TTPOYpauua:

* Ta é00da oxemi(opeva Pe TIG KARoEIS TTou TrepIAauBavovTal 0TO TTPOYPAMKO-
xwpic GrA- (avrioToixia €addwv Kal TIUAG TTPOYPANMATOG)

e Ta €0oda oxen¢dpeva pe TIGC KANoeig Tou Oev  TTepIAaUPBAvovTal OTO
TpAypappa (xwpig Pr1A).

e Tov apiBud TTeAaTWV: PECOG OpOG /apIBUOG TTeAaTwy €évapgng Kal TEAOUG
TTEPIODOU,

e To TANB0¢ KAAoewv TTOU TTEPIAQUBAVOVTAI OTO OIKOVOMIKG TTPOYPAA:
QOTIKEG, UTTEPOOTIKEG, TTPOG KIVNTO KAl KAROEIG EKTOG BIKTUOU,

e To 1AB0o¢ KAAoewv TTou &ev TTEPIAAPBAVOVTAI GTO OIKOVOMIKO TTPOYPANA:
QOTIKEG, UTTEPAOTIKEG, TTPOG KIVNTO Kal KAROEIG eKTOG SIKTUOU

o Tn didpkeia KANoewV (AETTTA): AOTIKEG, UTTEPACTIKEG, TTPOG KIVNTA KAl KAROEIG
€kTOG SIKTUOU TTOU TTEPIAQUBAvOoVTal OTO TTPOYPANHA,

e Tn di1dpkela KAROEWVY (AETTTA): OOTIKEG, UTTEPAOTIKEG TTPOG KIVNTA KAl KANOEIG
€KTOG BIKTUOU TTOU &gV TTEPIAQUBAVOVTAI OTO TTPOYPANKA,,

e To Tpo@iA Twv cuvdpounTwyV: AIGPKEID AETTTWV Kivnong o€ oxéon PE TNV
OUVOAIKR} Kivnon Trou TreplAaufdvovtal 010 TTPOYPAPUA  avda  TETAPTO
ouvdpounTikAG Bdong (o1 TpwTol 25% ouvdpounTéG HE TNV HEYAAUTEPN
Kivnon, ol ouvdpounTég PETaEU 25%-50%, ol ouvdpounTég petatu 50%-75%
Kal uttoAoITTol 25%) (katdtagn oupewva Pe TNV OUVOAIKH Kivnon),
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e To Tpo@iA Twv cuvdpounTwyv: AIGpKeEIa AeTTTWV Kivnong o€ oxéon WeE TNV
OUVOAIKR} Kivnon TTou dev TrepIAauPBdavovTal oTo TTPOYypPauPa avd TETAPTO
ouvdpounTikAg Baong (o1 TpwTtol 25% ouvdpounTéG PE TNV PeyaAdTePN
Kivnon, o1 ouvdpounTég PETaEU 25%-50%, ol ouvdpounTég petatu 50%-75%
Kal uttéAoiTTol 25%) (KaTdTagn cupewva PJe TNV GUVOAIKA Kivnon).

Tnv ammayopeuon aAAayng YE OTTOIOVONTTOTE TPOTTO TG OVONACIAG TNG EUTTOPIKIG
01dBeonNG TOU OIKOVOMIKOU Trpoypdupatog atmé tnv etaipeia OTE A.E. xwpig
TIponyouuevn yvwaoTtoTtroinon otnv EETT.

H TTapouca ATTégaon va KolvoTroinei otov ATTOOEKTN TNG

H Trapouoa Arégacn va dnuocisubei otnv Epnuepida Tng KuBepvhoewg

ITAPAPTHMA A
AITOTEAEZMATA MONTEAOY EAEIXOY XYMIIIEZHX ITEPIOQPIOY

EMMIZTEYTIKO
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Ap. AEQNIAAYX I. KANEAAOX

ITPOEAPOX EETT
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