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API®. AII 571/011

AITODPAYXH

Afyn Anogaong ava@opikd pe tnv e¢étaon Tov vnoPAndévieov mpog eykpion
otV EETT véwv 01KOVOPIK®V IPOYPAPHAT®V HE TNV epmopikr) ovopacia “OTE
Business ITpoypappata [IponAnpwpévoo Xpovoo Aotikd-Ynepaotikda

4.500/15.000"tng etatpeiag OTE A.E.

H EOvucn] Emirponi) Tnienwkorvoviav kot Tayvdpopeciov (EETT)

Eyovtag vmown:

a. 1§ dwataderg too N. 3431/2006 «ITept HAextpovikov Emxowveoviov xat daieg
dataderg», 1diwg o apbpo 3, to apBpo 12, otory. B, ot’, 1), kat Ag’, to apbpo 63,
64 xat 1o apBpo 68, map. 1 avtov, (PEK 13/A /2006),

B. 1o N.703/77 «Ilept eNéyxoL HOVOHMAI®V Kol OALYOHIOAI®V KAl IPOCTACLAG TOL
ehevBepov avtayaviopod» (PEK 278/ A /26.09.1997) oniwg o) vet tporomnotdeig,

y. mv Avaxoivwon g Evponaikrng Emrtporrg pe titAo ‘Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to
Abusive Exclusionary Conduct by Dominant Undertakings” (COM 2008,
Brussels, 9 February 2009),

8. v Anogaon EETT AIT 406/34/11.10.2006 (PEK 1669/B/14.11.2006) «Optopog
oV Ayopav Xovdpikrg Ataodvdeong Anpootav Ztabepaov Awktdov, Kabopiopog
Emyetprjoeov pe Znpavti) loxd otig ev Aoym Ayopeg Kat YIIOXPeDOELG ALTOV»,

e. mv Anogaon EETT AIT 388/012/30.05.2006 (PEK 932/B/18.07.2006) «Optopog
EBvikr|g Ayopag Xovopikng ITapoxrg Adeoponointng I[TpooPaong (ITAfjpwg xat
Mepilopevng) oe Metahikoog Bpoxoog xat YmoPpoxovg yia 1o OKOmO Tng
HapPOX1G EVPLIGVIKOV KAl paVNTIK®V vimpeoinv, Kabopiopog Emyeprioemv pe
Znpavtikn Ioxo oty ev Aoym Ayopd Kat YIIOXPEDOELG AVTOV»,

ot. mVv Anogaor EETT AIT 531/065/23.07.2009 (PEK 1550/B/28.07.2009) «Opiopog
Ebvikrig Ayopdg XovOpwkrig Adeopomnointng IIpooPaong (IMAnpog xat
Mepilopevng) oe Metalikoog Bpoxoog xat  YmoPpoyovg, KabBopiopog
Emyeproeov pe Znpavtiki) loxo omyv ev Aoyo Ayopd xat YIIOXPEWOELG ALT®V
(2° T'vpog Avaivong)»,



Z.

1a.

v Anogaorn EETT AIT 412/021/29.11.2006 (®EK 1900/B/29.12.2006) «Optopog
v Ayopav Awavikig tov Anpooing Awabiopev Actikov kat Efvikev
MALPOVIKOV  Yronpeowv Iov mapéyoviar oe Xtabepr) ®forn, Kabopiopog
Emyetprjoeov pe Znpavtika) loxd otig ev Aoym Ayopeg Kat YIIOXPeDOELg aLTOV»,

v Anogaon EETT AIT 411/017/22.11.2006 (PEK 1873/B/28.12.2006) «Optopog
g Ayopdg Awavikng I[TpooPaong oto Anpooto TnAepaviko Alktoo oe Ztabepr)
®¢on péom PSTN xat BRA-ISDN ZovOéoe@v yla OKIAKODG KAl HI-OUKIAKOVG
nehdreg, Kaboplopog Emyeprjoewv pe Znpavtka) loxo omy ev Aoym ayopd Kat
Ynoxpemoeig antmv»,

v Anogaorn EETT AIT 425/094/08.03.2007 (PEK 483/B/05.04.2007) «Optopog
g Ayopdg Awavikng ITpoopaong oto Anpooto TnAepaviko Aiktoo oe Ztabepr)
®¢on péom Zovoéocewv YynAng Xepnrkotnrag (ISDN PRA), Kabopiopog
Emyetprjoeov pe Znpavtika) loxd oty ev Aoym ayopd Kat YIIOXPEDOELG ALTOV»

mv Anogaorn EETT AIT 429/015/2007 «Eykpion IIpoogopag Avagopag OTE
2007 ywa v Adeopomnointn IIpooPaon otov Tomko Bpoyo xat tig Zovageig
EokoAieg oe eqpappoyr) g AIl  EETT 388/012/31.05.2006» (PEK
620/B/25.04.2007), 6niog 10X Ve,

mv Anogaony EETT AIl.  562/029/22-04-2010 (PEK668/B/18-5-2010)
Amnotehéopata Kootodoywoov  EAéyxoo tov Opyaviopov Tnlemkowvoviov tng
EMadog AE. (OTE A.E.) Etoog 2010 (pe anoAoytotika otoryeta 2008) yia Tig vmo
pLOponN ayopég YovOPIKNG Kat  Alavikng oTig omoieg exet entPAnOetl vmoxpewon
ENEYYOL TIP®V, KOOTOAOYNONG Kdat AOY1OTIKOD OlaX@PLOPoy, KAt AOuIEg
pobpioeig

1. v o’ ap.npet.EETT EMII. YITHP. 2720/ ®.960/18.03.2010 (ap. npwt. OTE

1y.

EMIT 804.2/EMIT.38/18-03-2010) emotoAr) g etatpeiag OTE AE, pe 0épa

«Néa OTE Business Ilpoypappata ITpomnpopévoo Xpovoo AoTiKd-YIEPAOTIKA

4.500,/15.000,

v emtotoln) g EETT pe ap. np.2766/ ©.960/08-04-2010 pe O¢pa «[Tapoyn
n\npogoptav/otoeiov arod v etatpeta OTE A.E. avagopikd pe v orroBoAn

TV owovopkev npoypappateov «OTE Business ITpoypdappata npomnpapévoo
Xpovoo Aotika-Ynepaotikda 4.500/15.000»

10. v o’ ap.mpet.EETT EMIT. YITHP. 2793/ ®.960/22.04.2010 (ap. npot. OTE

EMIT 804.2/ EMI1.54-20-04-2010) emotoAn g etapeiag OTE AE, pe O¢pa

«[Tapoxr) oopmnpepatikov mAnpogoptev/otolxeiov amno v etatpeia OTE ALE.

ava@opikd pe ta owovopkd npoypappata «OTE Business Ilpoypappata

[Tpom\npapévoo Xpovoo Aotika-Ynepaotika 4.500/15.000»

L.

v orr’ ap.npwt. 2817/ 0.960/5.05.2010 emotoAr) tng EETT npog v etaipeia OTE
AE pe 0¢pa ««Ilapoxr) otoiyelmv -01evkpvicemv avapopikd pe v vIIoBoAr Tov
owovopkev npoypappdatov «OTE Business ITpoypdppata ITporm\npapévoo
Xpovoo Aotika-Ynepaotikd 4.500/15.000» xat «Néa OTE Business Call
Corporate»

wot. v o ap.np@tT.EETT EMII YITHP. 2862/ ®.960/07.06.2010 (ap. npwt. OTE



EMIT 804.2/ EMI1.73-04-06-2010) emotoAn g etaipeiag OTE AE, pe Oepa

«[Tapox1) otoiyel®v -OleDKPIVIOE®V aVaPOPLKA HE TNV DIIOPOAL TRV
Owovopwev npoypappdatov «OTE Business ITpoypdppata ITpormnpapévoo

Xpovoo Aotika-Ynepaotika 4.500/15.000» xat «OTE Business Call Corporate»

¢, v orr' ap. npet. 25744/21.06.2010 nAextpovikr) emotoArn g EETT mpog v
etaipeta OTE AE pe O¢pa «EXNenyn Ztoryeiov»

. Vv o’ ap. npwt. EETT 26333/23.06.2010 nAextpovikr| emotoAr) g etatpeiag OTE
AE pe O¢pa «EN\ewyn Ztotyeiov»

1. v or’ap. 20520/15/07.10 eworjynon g appodiag vranpeotag g EETT

Ene16n:

1 IXTOPIKO-TTPATMATIKA TTEPIXTATIKA

A. DTOPIKO

1.1.Ztg 18.03.2010, 1 etapeta OTE AE pe myv vr’ap.nmpet. EETT EMIT YITHP
2720/ ®.960/18-03-2010 emotoAr g, vnéPale npog eykpion oty EETT 6vo véa
OLKOVOPIKA MPOYPAPPATA pe TNV Ipoowpvr) epmopikt) ovopaocia OTE Business
IMpoypappata IIpominpopévoo Xpovoo Aotikd-Ynepaotka 4.500/15.000. H
AVAADTIKI) TIEPLYPAPT] T®V IPOYPAPPATOV KAl TA DIIOOTNPIKTIKA OTOLXELd aUTOV
avagepovrat otg (1B), (18), (101) katr (u]) AVOTEP®D OXETIKEG EIMOTONEG TG
etapetag OTE AE. Emonpaiverat o1, yla v avalvon oV &V AOy®
HIPOYPAPHPATOV KAl yid vd LIIdpSet mArpng mapoyt) otoxeiov, 1 EETT npoéPn oe
Ha oelpd SIELKPIVIOTIK®V ENOTOADV (1Y), (te) Kat (10).

B. TIEPITPA®H TON YITOBAHOENTON I1PO2 EIKPI>XH OIKONOMIKON

[TPOTPAMMATON

1.2. Ta véa avtd npoypdappata TAnpoovv Tig akolovbeg mpovnobéoerc:

* Aneofdvovtal oe peydAeg emyelpr)oets.

¢ A@opoovv oe IPONANPOPEVO XPOVO TNAEPOVIAG yia AOTIKEG-YIIEPAOTIKEG KATOELG
1pog otabepovg eBvikovg mpooplopovg eviog 1) exktog Oiktvov OTE diapkerag
4.500 1) 15.000 Aerrtoyv TOV prjva.

*  Aev oovovdalovtat pe dAA EKHTOTIKA IPOYPUAPHATA IOV A@OpoLY AOTiKEG-
Yrepaotikég KANOelg, elte elval TOIIOL KAPAKIOV, €1T€ IIPONANP®HEVOD XPOVOD,
elTe arePOPoTG XP1ONG.

* O mehatng pmopet va evtael oto kabe mpoypappa pla 1) MeEPLOCOTEPES
mAepovikég oovoéoelg tov tomov PSTN, ISDN BRA, 1y ISDN PRA. O
HPONANP®OHEVOG  XPpOVog TtnAepaviag, Owapxelag 4.500 1 15.000 Aemtov
AVTIOTOLYEl OTO OLVOANO TV OLVOLOE®V IOV O IEATNG €VIaooel Oto Kdbe
IPOYPAppd.

*  Emtpenetat to moAd éva npoypappa 4.500 1) 15.000 Aerrtov ava AOM nehar).



¢ O xpovog tov Kabe IPOYPAPPATOG AVANDVETAL EVTOG £VOG TIHOAOYLAKOD HIjvd.
O xpovog mov dev aval@Vetdl €vtOg TOL TIHOAOYIAKOD HIjva OeV PETAPEPETAL
OTOV EMOHEVO.

*  H xd\oyn tov nponnpapévoo xpovoo yivetat avd SevTepONeNTo Ao 10 IPOTO
devtepOAenTo.

* Me v OOLPIANP®ON TOL IPOHANPPHEVOL XPOVODL, Ol KANOelg amod Tig
TNAe@oVIKEG oovOéoelg Tov Kabe MPOYPAPPATOS MPOG OAOLG TOLG EBVIKODG
otabepoig mPooplopodg evtog 1) ektog diktvov OTE ypewvovtat pe otabepr) Tipn
0,0215€/Aenrto, xwpig PIIA yia to mpoypappa OTE Business Aotika-
Ynepaotka 4.500 kot pe otabepry tipny 0,0190€/Aemto, xwpig PITA yia 1o
npoypappa OTE Business Aotika-Ynepaotika 15.000 i) ommoia etvat aveSaptntn
ano (oveg. Ta napandave Pripata xpenong epappofoviatl avd devtepONemnTo.

o Tlapéyovtat pe 12pnvn 6¢0pevOn NAPAPOVI)G O ALTA. 2& MEPUITOOT IIPODPNS
KATAPYNO1)G, 0 MENTNG KATAPBAAEL TO €V TPLTO TOL COVOAODL TV DIIOAEUTOPEVRDV
pnviaiev teAev pexpt ) Ardn tov 12pnvoo déopevorg.

*  Oa Owatedoov oe meldreg oo OTE wg Vv cOPDANP®ON ToL AvVEOTATOL OpPiov
eyypagav tev 3.515 nehatwv.

2 EDAPMOXTEEY AIATAEEIY - NOMIKH EKTIMHYH

SNopiKO TAA1010 THNAEMKOIVOVIOV (ex-ante)

(1) Ta edagua (a), (P) xat (ot) Tov apbpov 12 tov N.3431 «ITept HAektpovikmv
Emxowevieov kat a\eg dwataleig», (PEK 13/A/2006) poPAénovv ta &g
avagopwka pe g appodiotnteg g EETT: H EETT éxet tig axolovbeg
appodiotnteg « (a) PoOpifer xabe O¢pa to omoio agopa otov xaboplopo
OXETIKOV AyOop®V MPOTOVI®V I DINPECIOV NAEKTPOVIKDV EMKOIVAOVIOV 0TV
EMNnvikr) Emxpdteia xat npofatvet oty avaioorn TG armoteAeOpaTiKOTTag
o0 aviay@viopoo. Pobpifet xabe Oépa, mov apopd otov Oplopod Kat Tig
vnoypewoelg ITapoywv pe onpavrtiki) 10xd OTIg AVOTEP® OXETIKEG AYOPES,
evepyovtag ovp@ava pe Tig Owatadelg tov mapovtog. (P) Emomtever xat
eNEyYel TOLG TAPOXOLG OWKTO®WV 1/KAl  DINPECIOV  NAEKTPOVIKOV
EMKOWMOVIOV Kal emPBAAAel TI§ OXETIKEG KOPWOEL.....(0T) Meppva yua v
pnon g vopobeoiag mepl NAEKTPOVIKOV EMKOWVOVIOV KAl epaAppolet Tig
dwatalelg tov v.703/77, omwg 10xLEL, Ot OXEON He TV JOKNOL TRV
OpaoTPOTTOV TV EMXELPT|OEDV NAEKTPOVIK®DV EMKOWVAVIDV. ... ».

(2) Iepartépw, ta edagua (1) (Ae) xat (pa) opifoov ta xatwbt «(n) (H EETT...)
Atevepyel axkpodoelg ywa T Owamiotworn napapfdaceov  Owatdalemv  Tov
napovtog, kabmg xat kabe AdAAn mepimtoorn omov pntda didetat oxeTik)
appodiotnta pe Tov mapovta vopo. (Ae) Amevbovel odryieg kat ovotdoelg,
emPaAiel IPOOTIPA KAl OOIKNTIKEG KDPWMOEG OOPPOVA He TV Kelpevn)
vopoOeoia ovpnmep\apPavopévoy TV  HOWGOV KAl KOP®OOEDV, II0D
npoPAénovtat oto v.703/77 6nmg 10xOEeL, Kot IAPAIIEPIIEL TOVG TAPAPATEG OTIg
appodieg dikaotikeg apxés. (pa) Exdidet kavoviotikeg 1) atopikég npddeig pe
11§ omoteg podpiletar kdbe dradikaoia kat Aermtopépela oe oxéon pe Tig
AVOTEP® APPOOOTITEG THG.



(3) Zto apbpo 14 tov WBiov vopoo, mpofPAénovrat Oe ta &8rg: “To IPOOKIKO TG
EETT, m\nv tov Ponfntikod HPOO®IKOL, HETA dAIO &yypa@n €VIOAN TOL
ITpoedpov tmg EETT 1 tov efovolodotnpévov amo davtov, €xel, IIPog
dwamiotwon TV mapaPdoemv g vopobeoiag 1meEpl  NAEKTPOVIK®V
EMKOWVOVIOV KAl TOV KAVOV®V TOL AVIAY®DVIOHOD OTOV TOPEd duToV, TIg
efovoteg Kat Ta dikaiopata, mov npoPAénovrat oto v.703/77, 6nwg 10xVOeL, Kat
dvvatat va e\eyyet ta aong eooemg PiPAia, ototyela Kat Aourd eyypaga tov
EMLELPIOE®V NAEKTPOVIK®V EMKOIVOVI®V, VA EVEPYEL EpEDVEG OTA ypagpeia
KAl OTIg AOUIEG €YKATAOTAOE T®V Tehevtaiov, va AapPdvet €vopkeg 1
AVOPOTL Katd TV Kpion tov katabeoelg, pe mv emupolaln too apbpov 212
tov Kaodwka ITowvikng Awovoptiag 1) ormowodnmote al\o otoixeio Oewpettat
avaykdato yua tov EAeyo TG epappoyg Tov Iapovtos. Ot oxetikég Orartadetg,
arayopeLOELS, MOWVEG KAt Kopwoelg Tov v.703/77, onwg 1oxvel, epappolovrat
0€ MEPUITWOELG EAEYXOV VIIAPSNG NAPAPACEDV TOV AV® dATASeE®V OTOV TOpEd
TOV NAEKTPOVIKAV EMKOWOVIOV, Kabmg kat ywa Tov eleyxo vIapdng
napaPdoe®v T®V AouI®v Olatdie®v TOvL IMAPOVIOg VOPOL O MePiITmor)
ApVN0NG IAPOXT|G OTOLXEI®V 1) Tapeprodong tov épyoo g EETT.»

(4) To dapBpo 64 oo N.3431 (PEK 13/A/2006) pe titho ‘Tlapoxr [TAnpogpoptev’
opilet yia ta &dr|g «(1) Ot emyetprjoetg moo Aettovpyovv vio kabeotmg ['evikig
Adetag vroxpeovvTal va apéyoov oAeg tig mnpogopieg oty EETT, katomyv
AUPATOg NG OOPIEPINAPPAVOPEVOV — TOV  XPIHATOOIKOVOHIK®V
OANPOQPOPIV  TIOD  AIAITOLVIAL MPOKepevov va  Owaopaliletat 1)
OLPPOPP®OI] TOLG MPOg Tig Otatadelg TG vVopobeolag yla TG NAEKTPOVIKEG
EMKOV®VieG Kat 10lmg yia Tov EAeyxo MPog Tovg Opovg TG I'evikrg Adeiag,
TOLG OPOVG TAOV OKAGPATOV XPHONG PAdIOCLXVOTT®V 1}/ Kat apldpwv 1) Tig
e101KeG LIIOYPEWOELG O omoieg poPAemovtat oto dapbpo 24 map.5¢6 P, 13,14,
oto apBpo 25 nap 1 €6 a’ xat ot apbpa 38,39,40,42 niap 5,6,7 xat oto apbpo 68
nap.1....»

(5) Zopgpava pe mv AIT EETT 406/34/11.10.2006 (®EK 1669/B/14.11.2006)
«Oplopog v Ayopav XovOpikr)g Awaodvdeong Anpoociwv  Ztabepwv
Awtowv, Kabopiopog Emyelpricewv pe Znpavtikr) Ioxo otig ev Aoyo Ayopég
KAt YIOXpemoelg avtov», ing de v evotnta 2, onpeio 2.5.1 avtrg, 1
etapeta «Opyaviopog Tnlemxowoviov g EAAadog A.E» (eeCrg OTE) wg
emyelpnon xatexovoa Znpavuki loyo (ZIA) otg ayopeg Awaovvdeong
Anpoowwv Ztabepav AKTomv, [fTol TV ayopd IPoENevONg (EKKiviong)
KA1)OoE®V 010 SNPOOo10 TNHAEMKOW®OVIAKO OIKTLO ITOL Iapéxetatl oe otabepr)
0¢on (ayopda o’ ap. 8 g ‘Zvotaong’), mv ayopd AnoAndng (Teppatiopon)
KA1|OE®V Ot HepOVOPEVA ONUOOId THAEPOVIKA OIKTOA IOL IIAPEXETAl O
otabepr) 0¢on (ayopd o’ ap. 9 g ‘Zvotaong’) xat v ayopd StaPipactikov
LI PECI®V 0To ONpooto otabepod AepwviKo Oiktvo (ayopa vr’ ap. 10 g
‘Zbvotaonq’)] vrmoketrtat otig akOAOLOEG KAVOVIOTIKEG DIIOXPEDOELG OTIG G AV
OXETUKEG aYOPEG:

«1.Ymoxpéwon mapoyns mpooacns kar Yprons O0YKEKPIPEVOV e0koM@V O1KTOOD y1a
TIG AY0pES EXKIVIONS, TEPUATIONOD ka1 d1afifaong kAnoewv

2. Ymoypéwon pn S1axkpiTikig YeTayeipions,

3.2e1pd LIOYPEWOEDY O1aPAVEIAg DITO O1APOPES HOPPES, ovpmEPIAaufavopevng tng
ooy péwan g onpoaicvoons Ipoopopag Avapopdg Aiaodvoeorg.

4.Ymoypéwon Aoyiotikov Oaywpiopod ya 1§ Opaotnpotyreg to0 OTE oo
oyeriovtal pe TV 01a00Vdent Opooiav oTalepmv OIKTOWV.



5.Ymoypéoon eléyyov TPV KAl KOOTOAOYHONG yia TIG OTHPEOIES ekKivOY,
Teppatiopov, d1apifaong kar Tig ovvapeig evkolieg.»

(6) Zoppava pe mv AIT EETT 388/012/30.05.2006 (PEK 932/B/18.07.2006)
«Opopog EBvikng Ayopag Xovopiknig Ilapoxrig Adeoponointng IlpooBaong
(IM\npag xat Mepilopevng) oe Metalikodg Bpoxovg kat YroPpoyxovg yia to
OKOIO TG HAPOXNS eVPLIMVIKAOV KAl PavNTK®V vinpeowwv, Kabopiopog
Emyeprjoewv pe Znpavikn Ioxd omyv ev Aoyo Ayopd kat YIHOXPewOElg
avtwv», Olwg de TV evotnta 2, onpeio 2.5 avt)g, n etaipeia «Opyaviopog
TnAemkowaviov g ENadog A.E» (epefrig OTE), g entyeipnon katéyovoa
Znpavtikry Ioyo (ZIA) omv ayopa XovOpikng Ilapoyrig Adeopomointng
ITpooPaong (oopmephapPavopévng g  pepllopevng  mpooPaong) oe
petalikodg  Ppoyovg kat vHOPPOXOLG YA TO OKOHO TG IIAPOXIS
e0PL{MVIKAOV KAl PAOVITIKOV LINPectwv» (ayopd v ap.11 g ‘Xootaong),
DITOKELTAl OTIg AKOAOLDEG KAVOVIOTIKEG DIIOXPEDOELG OTNV G AV® OXETIKI)
ayopd:

«1.Ilapoyny mpoofaong ka1 YproNG OVYKEKPIUEVDV evkoM@V  O1KTOOD, KAt
ovykekpipéva mapoyt mAMPwS adeopomoinTyg ka1 uepi(OpeVng Tpoopacts oTovg
TomKoVg Ppoyovs xar virofpoyovs, kabwg kar mpdopact oe ovvageig evkolieg OmwS 1
OOVEYKATAOTACT].

2. Ymoypéwon Awapaveiag, 10iog Anpooieoon Ilpoopopag Avapopag Adeopomointng
[Ipoopaong pe 10 kataAAndo mepieyopevo (pe eddyioro mepieyopevo avtod  TOD
[apaptruarog I g mapovoag).

3.Ymoypéoon un O1akpiTiknG WETAyeipiong, 1 omoia OOUTANPOVETAL KAl Ao
DITOYPEWOELS O1apaveLag,

4.Ymoypéoon Aoyi0Tikov 01ay@piopoD TPOTAPATKELYS KAl ONMUO0ieDonS Kpiotwv
O0IKOVOUIK®V TTAYPOPOPLOV Y1a OA0DG TODG YwP10TODS Aoyapiacuovs, kat

5.Ymoypéwon xooTooTpépeiag kai eAEyyov Ty »

(7) Zopgova pe myv AIT EETT 531/065/23.07.2009 (PEK 1550/B/28.07.2009)
«Oplopog EBvikng Ayopdg Xovdpikrg Adeoponointng IIpooPBaong (ITArjpag
kat Meptlopevng) oe MetahAikoog Bpoyovg kat YmoPpoxovg, Kabopiopog
Emyeprjoeov pe Znpavikn Ioxd omyv ev Aoyo Ayopd kat YIOXPE®OELg
avtov (2% I'dpog Avalvong)» 1ding de v evotnra III, onpeia 1 xat 2 avtg, n
etapeta «Opyaviopog Tnemxowaviov g ENadog A.E» (e@elrg OTE), wg
emyeipnon katéyovoa Xnpavuky loxd (ZIA) owmyv ayopa Xovdpixig
IMTapoyxrig  Adeopomointg  IlpooPaocng  (oopmepthapPavopévng g
peptlopevng mpooBaong) oe PETAAIKOLG PPOXODG KAt LIOPPOXOVS Yl TO
OKOIIO THG MAPOXTG EDPLVIPOVIK®V KAl POVITIK®V DIIPECIMV», DIIOKELTAL OTIg
aKoAovbeg KavoVIoTIKEG DITOXPEDOELG 0TV DG AVER OXETIKI AYyOPd:

«1. H EETT b&iatnpei mig Kavoviotikég Ymoypewoelrg mov 10000V Ovvauer THG
TIponyodueVyS avaloong THG OYETIKNG ayopds xar TV emPAnbéviov pérpov,
empParlovrag tporomoinoerg ooov apopad Tig emPallopeveg vroxpewoELS TPOoPacts
ka1 61aQpAveIas, COUPOVA e TA AVAPEPOEVA OTHV ATTOPAaoct] avTH].

2. Zta whaiowa avta empPaider oty etaipeia OTE AE 1 omoia xpibnxe 01 katéyer LIA
otV - ayopd  «yovopikng mapoxng Aoeopomointyg IlpooPaong  (mAnpwsg  kar



peprlopevng) oe perallixovg Ppoyovs xar vrofpdyovg yia TO OKOmO THS TAPOYHS
E0PLEOVIKOV KAl POV TIK@V DITHPETIOV», TI KAT@O! Doy pemoelg:

2.1 Ymoypéwon Ilapoyng Ipoofaong xar Xprong Eidikov Evkohov Arktooo.

2.2 Yroypéwon Augpodnpiag (un 01akp1Tikig peTayeipiong).

2.3 Ymoypéwon Aiapaveias, ovpmepiAapfavoucvng tHS OLIOXPEWONS ONUOTIEDONS
Ipoopopag Avapopag A1acvvdeon§ pe op1opévo EAAY1OTO TTEPIEYOUEVO.

2.4 Yroypéwon Aoyiorikod Awayepiopod.

2.5 Yroypéwon EAéyyov Tipwv kar kooTtoAoynong.»

Zoppova pe v AIT EETT 412/021/29.11.2006 (PEK 1900/B/29.12.2006)
«Oplopog 1oV Ayopov Alavikng tov Anpooing Awabéoipov Aotikeov Kat
Ebvikov tmAepavikeov Ymnpeowwv mnov mapéxovialr oe Xtabepry ©Oc¢on,
KaBoptlopog Emyelprioewv pe Znpavin loxd otg ev Aoye Ayopég xat
Yroxpemoelg avtav», dimg de v evotnta 2, onpeio 2.5 aotrg, 1 etaipeia
«Opyaviopog Tnlemxowoviov g EAadog A.E» (egefrig OTE), wg
emyeipnon katéyovoa Znpaviky Ioxd (ZIA) (a) omv ayopa Onpooiwg
OlabeoudV AOTIK®V THAEPOVIKOV DINPEOIOV IIOL IAPEXOVTIAl oe otabepr)
O¢on yua owiakodg xat pn owiaxkovg meAdateg (B) omyv ayopd Onpooieng
dabéopov eOVIKOV THAEPOVIKOV LINPEO®V MOL Tapéyovtat oe otabepr)
0¢on yla owlaxovg Kat pn) OKlaKovg meldteg (otny onota mephapBavovrat
Ol DITEPAOTIKEG KA OELG, Ol KANjoelg artd otabepo OKTLO IIPOg OIKTLO KIVITHG
Kabwg Kat ot KAfjoelg oe IAapOyovg DINPECIHYV, OLHIEPNAPPAVOPEVOY TOV
KAnoewv dial up npog to dradixtvo peow g vranpeotag too EITAK/TTEAK)
(ayopég or’'ap.3 xat vrrap. 5 g ‘Xvotaong avtiotolyyd), LHOKELTAl OTIg
axkoAovbeg KavoVIoTKEG DITOXPEDOELG OTIG MG AVER OYETIKEG AYOPEG:

«1.Ymoypéwon un-01axpitikng eTayeipLons .
2.Ymoypéaon diapaveiag.

3.Ymoypéwon adeopomoinong mpoioviov/ omnpeoiov (unbundling), ooov apopa Tig
Mavikég ayopég aoTikwv kar eOVIKOV THAEPOVIK@V OIHPETIDOV TIOD TAPEYOVTAL OF
otabepn Oéon yia orkiaxodg xar un orkiaxovg TEAATES .

4.Ymoypéwon Aoyiotikod d1axyop1opoD .

5.Ymoxpéwon eréyyoo mpwv havikng, xootoddynong kar vmoPolng  ororyeiov
KOOTODG. »

Zoppova pe wmyv AIT EETT 411/017/22.11.2006 (PEK 1873/B/28.12.2006)
«Oplopog g Ayopdg Awavikng ITpoopaong oto Anpooto ThAe@aviko Aiktoo
oe Ztabepr) O¢on péom PSTN kat BRA-ISDN ZovOéocemv yla OKIaKODG Kdt
pn-owiakoog neddateg, Kabopiopog Emyetprioewv pe Znpavtkn loxd oty ev
NOy® ayopd kat Ynoypedoelg avtev», Wding de v evotnta 2, onpeio 2.5
aotrg, 1) etatpeta «Opyaviopog Tnhenkoweviov g ENadog A.E» (e@edrg
OTE) wg emyeipnon katéyovoa Znpavtiky loxd (ZIA) oty ayopa Awavikr|g
ITpooPaong oto Anpooto Tnhepavikd Aiktoo oe Ztabepr) @¢on peom PSTN
Kat BRA-ISDN Zov0éoemv yla OKIOKODG KAl PN-OWKIAKODG MEAATEG (ayopeg
orr'ap.1l xat orr'ap. 2 g ‘Zovotaong avtiotolyd), LIOKELTAl Ot aKOAoveg
KAVOVIOTIKEG DITIOYPEDMOELG OTNV MG (VG OXETIKI] AyOPd:



«1. Ymoypéwon mapoyns Xovopikng ExuioBwong Ipaupov («XEI»), 1 omoia
oopmepiAapfaver Tig akOAoDBEG EMUEPODSG KAVOVIOTIKES DITOYPEDTELG :

. Yroypéwon mapoyns mpoofacns kai XpHong 101KV e0K0M@V T0D O1KTOOD,
. Yroypéwon un oraxpitikig perayeipions,

. Yroypéwon Oapaveiag

. Yroypéwon Aoyiotikov Oraywpropod

. Yroypéwon eréyyoo Tipeov Pacer pebodoloyiag retail-minus xar vmoypéwon
k00T0AOY 10N S Kabwg kar vrofolng oToTYEIOV KOOTODG

2.Ymoypéwon eAéyyov Tipav, kooToAdynong kar vmoforng oToryeiwv KOOTOVS 00OV
apopa 1 haviky ayopa spoofacng oo onpdoio tHAepaviko OikToo oe otabepr Oéon
uéow PSTN xar BRA-ISDN oovoéoeamv y1a oikiakodg kai pt 01k1aK00G mIeAATES,
3.Ymoypéoon un d1akpiTiki)g perayeipiong 0oov apopad Ty Maviky ayopd mpoofactg
oo Onuooio tHAepwviko Oiktoo oe otabepn Oéon péow PSTN xar BRA-ISDN
OVVOETEDV Y1a 01K1AKODS KAl U1] 01K1aK00G JIEAATES.

4.Ynoypéwon Oapaveiag doov apopa TH Maviky ayopd mpoofaong oto Onuooto
THAepoviko Oiktoo oe otabepr Oéon péow PSTN xkar BRA-ISDN ocvvdéoewv yia
01K1aK0DG KAl Y1) 01K1aK0VG TIEAATES.

5.Ymoypéwon adeopomoinong mpoioviav / vrnpeoiov 0oov apopd TH Aavikn ayopa
npoofaong oo Onuooio tAepaviko diktoo oe orabepn Oéon péow PSTN xar BRA-
ISDN ovvdéoemv yia otkiakoDg Kar yr) 01K1aKo0G JTEAATES

6.Ymoypéwon Aoyiotikod drayepiopod ooov agopa TH Maviky ayopd spoopactg oTo
onpooto thAepoviko diktoo oe otabepn Oéon péow PSTN ka1 BRA-ISDN ovvdéoewv
Y14 01K1aK00G KA1 Y1) 01K1aKOVG TIEAATEG. »

(10) XZopewva pe AIl EETT 429/015/2007 (®PEK 620/B/2007) “Eyxplon
ITpoogopdag Avagopag OTE 2007 ywa tv Adeoponoint) ITpoopaocn otov
Tomko Bpoxo xat tig Zovageig Evxolieg, oe epappoyr) g AIl EETT
388/012/2006» xat twv TPOIOIOUW|0e®V daLTHG ovppwva pe v Al EETT
443/028/09.07.07 (PEK 1555/B/200) mipoPAEIIOVIAL OLYKEKPIHEVOL XPOVOL
apddoong Kat IPaypatikot xpovot dpong PAaBmv yia Tov Tomxo Ppoxo.

(11) Zoppova pe v AIl  EETT 482/051/2008 (®EK 1151/B/2008)
«MebBobohoyieg/ Apxeg Kootohoynong xat Aoylotikod Atax®plopod yua v
vAormoinon v emPAndeiowv otov OTE puOpiotikov vroxpemoemv eAéyyoo
TIH®V, KOOTOAOYO1G KAt AOYLOTIKOD SLaX®PLOPoD OTig empépong oplobeioeg
ayopég NAEKTPOVIK®DV EMKOWVOVI®V Kat Aounég pobpioeig», eSeidukevovtat kat
pobpifovtatl avalvTika ot Aermtopépeleg epappoyrg Tov emPAnbeionv otV
katéxyovoa ZIA etapeia OTE AE, ovmoxpe®oe®v KOOTOAOYNONG Kot
AOY10TIKOD Olay®plopod ot emipépovg optobeioeg ayopég NAEKTPOVIK®V
EMKOVOVI®V,  OLDHHEPNAPPAVOpEvVOY TV OladlKaowwy KAt  TeV
Xpovodlaypappdat®v LIOPOoANG OTolXel®@V KAt EAEyXOD avTOV, Pe OTOXO TN
dlao@alion g COPPOPP®ONG TG e TIG PLOPIOTIKEG LITOYPEDOELS EAEYXOD
TIHOV, KOOTOAOYNONG KAt AOYlOTIKOL Olay@Plopov kKabwg Kat v
AITOTEAEOPATIKI] EQAPHOYT] THG APXS TNG dapaveldag, otig ev AOym ayopég
oLpP®Va pe Tig avtiotoryeg amo@aoelg ng EETT.



2.2 Ynaywyn Hpaypatikev Hepotatikav - AE1oAdynon tne oopmepLpopdc Ing

staipeiac OTE AE ps Baon 1o Aikaio twv Tn\emxowvwviev (ex-ante)

1. To gnnpa g ooppopewong g etatpeiag OTE AFE pe tv AIT EETT 429/015/2007
«Eykpion INpoogopdg Avagopag OTE 2007 yia v Adeoponointn INpooPaocn otov

Tomxo Bpoyo xat tig Zovageig EokoAieg»

Awa tov AIT EETT 455/75/05.10.2007 xat 497/098/03.10.2008, n EETT amo@davOnke
ot 1) etaipeta OTE AE dev ooppopavetal pe tig eld1keég pubpioTikeég nroxpemoetg
oL g £xoov empPAndet Swa g AIT EETT 429/015/2007 (RUO 2007) xat etdikotepa
pe g dataderg tov Iapaptpatog 14 avtrg pe titho «Baowr) Zopgavia Emmedoo
Yrnpeowwv _ Tomxog Bpoyog & Zyetikég Ymmpeoieg», Kat OTL e TOV TPOIO ALTO
napapPalel v edwn TnAemxowmviakr) vopobeoia 1mov okomo €xel TV e0paimon
ouVONKOV aviay®viopod oTig vmo PLOHLION OXETIKEG AYOPEG (EV MPOKEWHEV® TNV
Efvikr) Ayopda Xovdpwkng Ilapoxrig Adeopomnointng IlpooBaong (ITArpovg xat
Mepilopevng) oe Metal\ukovg Bpoxovg xat YnoPpoxoog yia to oKomo Tng Iapoxng
e0PL{MVIKAV KAl POVITIKOV DIINPECIOV).

Me Baon ta otowgeia mov éxet 1 EETT omyv Swabeory g (¢wg xat Iovvio 2010)
HPOKOLITTEL OTL dvvatal va mapatnpndet onpaviikn PeAtioon 000V a@opd OTovg
Xpovoog napadoong Ppoxav, KaA®diov kat armokatdaotaong PAapov too OTE.

2. To {ytnpa g ooppopeeong g etarpeiag OTE AE pe tv ATT EETT 482/051/27-5-
2008 «MeBodoloyieg/ Apxég Kootohoynong kat Aoyiotikod Alay®plopobd yid v

vAonoinon 1@V _enPBAnbéviov otov OTE puOpuiotik@v drmoxpenoemv eAEYYOL THOV,
KOOToAOynong Kat Aoylotkoo daxwplopov otig empépovg  optobeioeg  ayopég

NAEKTPOVIKGOV EMKOWRVIRV Kat Aourég pobuioeig» (PEK 1151/B/24.06.2008)

Awa g Anogaong EETT AIT EETT.:482/051/27-5-2008 «MeBodoloyieg/ Apxég
KootoAoynong kat Aoytotikod Atay®@pilopod yia v vAomnoinon oV emPAndéviov
otov OTE pofpiotikov onoxpemoemv eA&yXoL TIH®OV, KOOTOAOYNONG Kat AOYLOTIKOD
daymplopod otig empépovg opobeioeg ayopeég NAEKTIPOVIKOV EMKOVOVIOV KAt
Noutég  pobpioeig» (PEK 1151/B/24.06.2008), efedikevovrar xat pobpifovrat
AValLTIKA Ol AemTopépeleg epappoyrg tov emPAnbeocov oty katéyovoa XIA
etapeta OTE AE, vnoxpemoemv KOOTOAOYNONG KAt AOYIOTIKOD Olay®plopold OTig
empepong optobeloeg ayopég NAEKTPOVIK®V EMKOWVOVIOV, OODHIEPNAPPAVOPEVDV
TOV OadIKACIOV KAl TRV XPOVOOlaypappdtoVv LIOPOANG OTolyelodv Kat eAéyxov
aotewv, pe OoToXo T Oao@AAon TG OLPHOPPWOTS NG HE TG PLOPLOTIKEG
DIIOXPEMOELG EAEYXOD TIHMV, KOOTOAOY10NG KAl AOYIOTIKOL dtax@plopov kabmg xat
TV AIOTEAEOPATIKI] EPAPHOYI] TG dPXNS TNG Ota@avelag, otig ev AOY® ayopeg
oLpP®Va pe Tig avtiotoryeg amo@aoelg ng EETT.

210 m\aioto Tov Kootoloywkov eheyyxoo 2008-2010, n etaipeia OTE AE vréfale Tig
KATAOTAoElG TOL AOYLOTIKOD OlaX®PLOHOL OT0 OLVOAO Tovg, kKabmg kat Ttnv
axkolovboopevn pedodoloyia. Emiong, pe v 19-4-2010 nAeKTPOVIKY| EIOTOAL) TOV, O



OTE mapeiye omv EETT ta anapaimta COPOANP®OUATIKA OTOlXeld, KATOMY
OXeTWKOL attpatog g Katd v efetaon tov TeAdvV PETAPOPAS, O ENEYKTIG
damiotwoe 0Tl vIIdpyovV evOeilelg drakprtikng petayeiptong. O OTE mpoéPn omv
dnpooievorn TV ev AOy® KATAOTACEDV 0TV 10TO0eAda Tov.

Avagopwa pe tig kataotdoelg tov LRAIC mov vniéfaie o OTE nmapatnprifnke ot
dev vrefale 10 oLVONO T®V YHOOeYPATOV AVAPOP®OV Kl OTL TPOIIOIOiN0e KATIod
ovmodetypata. H EETT pe v AIT 562/029/2010 xdaleoe tov OTE va vmoBdlet to
OOVOAO T®V DIOJELYPAT®V ava@opdg 1) Slagopetikd va LIOPBAAel AtTloAOynévo
attpa g TPOMIOIOoNoNg TV eV AOY® LIOJEYPAT®V IOV KATA TV Kpion tov dev
dvvartat va napdaoyet pe v npoPAenodpevn poper. O OTE vmefale pe v vm.aptd.
npot. EMIT 2839/®.960/19-5-2010 emotoAr] tov ta vmodesiypata avagopdag, ota
onota, petd ano eleyxo tng EETT Swamotobnkav xamowa Aabn ywa ta omoia xat
evnpepmbdnke n etapeia OTE AE kat avapévetat n) dopbopévr) vrioBolr| Toug.

H EETT, evplokopevr) et Tov Iapoviog 0To oTddlo e5ETaong ToV avatépm OToxEiaV,
EMUPOATOoETAL ONIMG aroPaviel oxeTika pe to Bépa g COPPOPP®ONG TG ETAlPEiag
OTE AE pe 11g oxeTikég puOpIoTIKEG T1)G DIIOXPEMOELG,

3. To ¢nmpua wmg ovppoppaong g ctaipeiag OTE AE pe wyv AIl EETT
531/065/23.07.2009 (®EK 1550/B/28.07.2009) «Opwopog EBvikng  Ayopdg
Xovdpung Adecponoinmg [pocPacnc (ITApovg ko Mepldpevng) oe Metaiiucong
Bpoyovg kar YroBpdyovs, Kabopiopodg Enyeipnoewv pe Znpovikn Ioyd oty ev
My Ayopd kot Ymoyxpedoels avtdv (20 [dpog Avaivonc)» ooov agopd Tig
DIIOXPEWMOELG: ) IIAPOXNG MPOOPaong Kat Yprong ewikev eokoAwv dwtoov, f)
dnpootevong ITpoopopdg Avapopdg AtacdvOeong 1€ OPLOREVO EAAYLOTO MEPIEXOPEVO
KAt y) EAEYXOD TIHOV KAl KOOTOAOYNO1|G.

Awa mg Anogaong EETT AIl EETT 531/065/23.07.2009 (®EK 1550/B/28.07.2009)
«Opopog EBvikng Ayopdg Xovopikng Adecponoinmng IIpocfaong (ITAnpovg xon
Meplouevng) oe Metailikovg Bpodyovg kat YroPpoyovs, Kabopiopnodg Enyeipnoewmv
pe Enuovtikn Ioyd oty ev Adym Ayopd kot Ymoyxpemoels avtav (2og Tvpog
Avélvong)» eCetdikevovtatl kat poOpifovial avalvTiKA Ot AeITOPEPELEG EPAPHOYNS
v emiPAndévieov vnoxpemoewv omv etaipeia OTE AE,, xatexovoa ZIA omy ev
AOYy® ayopd: da) mapoxr] IpooPaocng Kat xpnorn ewdkov eokoAlwv duktoov, [)
dnpootievon [Tpoopopdg Avagopdg jie optopévo eAd)1OTO IIEPIEXOHEVO KAl V) EAEYXOG
TIHOV KAl KOOTOAOyNOL, ovpnep\apPavopévov tov  Oadikaoiov Kat TV
XPOVOOLaYyPAaPpAT®V OIOPOAIG OTOLXEI®V KAl EAEyYOL dLT®OV, HE OTOXO TN
Slao@Aalion TG COPPOPPDOTG THG HE TIG AVAOTEP® PLOPIOTIKEG DITOXPEDMOELS.

H etapeia OTE AE onéfale otg 15-10-2009 emotoAr) (pe ap.nmpet.EETT
47436/15.10.2009) pe ta ototyeia mov a@opovy OTl§ AVAOTEP® DIIOYPEDOELG OXETIKA HE
TV Iapoxr) IpooPaong Kat eK®V eDKOAM®V Kabwg kat tv dnpootevor) [Tpoogpopdg
Avagopag. H EETT Ppioketal oe dradwkaoia eSetaong g [Ipoogopdg Avagopdg
Adeoponointg Ipoopaong oto Tomxo Bpoxo kat wg ek TOOTOL eM@POAACOETAL OTING
anogavbet oyetikda pe 1o Oépa coppoppwong g etarpeiag OTE AE.

2.3 NopoBsoia nepi aviaywviopoo (ex-post)
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(1) To apbBpo 2 too N. 703/1977 «Ilepi eAéyyov povOH®AI®V Kal OAYOI®AOV Kat

IIPOOTAOiAg TOL eAeDOEPOL AVIAYD®VIOHOL» TO Oomoio enavalapPavet kat ovoia
10 apbpo 82 Zov0 EK, mpoPAenet ta e8r|g:

«ATIayopeveTAl 1 DIO MG 1] IEPLOCOTEPDV EMXEPNOEDV KATAXPIOTLKI)
ekpetalAevon g Oeomolovong 0€oemg avTAV et TOL OLVOAOL 1) PEPOLS TG
ayopag g xopag. H katayxpnotwn) avt expetdAevorn ddvatal va coviotatat
0lwg:

d) OTOV desO T) ERPECO eSAVAYKAOPRO MPOG KADOPIopo elte TOV TIPH®V ayopdg 1
N®OAN0eRG elte MA@V 1 €DAOYDV OPp®V OOVAANAAYTS,

f) otov mepPlOPOpO NG MAPAY®YIG, TG KATAVAA®OEDG 1) TG TEXVOAOYIKI|G
avartoudemg, et (Npia TOV Kataval®tov,

Y) oMV epappoyn davio®v Opmv yla 1oodvvapeg mapoxes, Wiwg otnv
adKaloAOYN T APVNON IOACEDV, AYOP®DV 1) AAAGV OOVAAAAY®V, KATA TPOIIOV
WOTE OPLOPEVEG EMLYELPTOELG VA TibevTal oe PeloveKTikr) 0€01) OTOV aviaymviopo,

0) omv eSaptnon g ovvaWemg OLPPACEDOV €K TG HAPA TOV AVTIOLHPAANNO-
PEVOV armodox1)g MPOoolETOV IAPOX®V, 1] OOVAWEDS MPOODETOV CLOPPACEDV Ot
OIoleg, KATA TNV @UOI TOLG 1} OLHPOVA He TIG EUMOPLKEG ovLVIOeteg Oev
OoLVOLOVTAL PETA TOD AVTIKELPEVOD TOV OOPPACEDV TODTOV.»

ITpotnobeon ovvenmg yia v epappoyr) g dwatalng tov apbpov 2 eivat va
ODLVTPEYOLY OMPELTIKA Ta oTotyela g «deomdlovoag Beong» KAl «KATayPnong»
aUTI)G AVAPOPIKA HE TA OIIOld OnpeEt®VOVTAl Td 5ng:

ITpoobdiopropog deontofovoag Béong

H vopoloyia too AEK kat avagopikd pe to ApBpo 82, exet Bewprioet 0Tl 1 évvola
g ‘Seondfovoag Beong ” dev etval pia évvola mov ddvatal va oplotet 0to Kevo'.
O é\eyxog tov eav pua etapeia Ppioketar oe 'Oeonolovoa Oéon’ mpémer va
yivetat ava@opikda pe pua (OxXeTiKy)) ayopd.

Zoppova pe v mdywa  vopohoyia too AEK, 1 ‘oxetkr) ayopd’
POTOVI®V/ vInpeot®V mepAapPavet OAa Ta mPoiovTd 1] Tig LINPECieg OV elvat
EMAPKAOG EVAAASIIA 1] DITIOKATAOTATA, OX1 HOVO AVAPOPIKA HE TA AVTIKEWHEVIKA
XAPAKTNPOTIKA Tovg, Pdocel T@v omolewv eival waitepa xkatdAnla ywa v
KAVOIIoiNon TV OIpK®OV AVAYKOV TOV KATAVAA®TOV, TG TIPEG TOLG 1) TV
eMOIWKOPEVT] XPHOn TOLG, AANd Kl TG OLVONKEG TOL AVIAYMOVIOHOL OI®G KAl

Vv VIIAPEN TG IPOOPOPAG Kat g JrTnong otV ev Noym ayopd.”

ITpokewpevoo va eleyxbobdv mowd eivatl avta ta mpoilovia/ vnnpeocieg moo dvvavral
VA AIoTeAE0OVV EMAPKI] AVIAYOVIOTIKA DIOKATAOTATA TOV IPOTOVI®MV/ DIINPECIOV

1

Case 6/72 Europemballage Corp. and Continental Can Co. Inc. v. Commission [1972] ECR
215

2 Bléne Yno0eon apb. C-333/94 P Tetra Pak xatd Emitpomig [1996] Zvdhoyn 1-5951, mapdypapog 13, Ynobeon apif. 31/80 L’Orial [1980] Zviroyn 3775, mapdypagpog 25,

Yrobeon api. 322/81 Michelin kotd Emtpomng [1983] Zvihoyn 3461, mupdaypagpog 37, Yrobeon apif. C-62/86 AkzoChemie katd Emponng [1991] Zvikoyn 1-3359, YroOeon

opt. T-504/93 Tierci Ladbroke katd Empomig [1997] ZvAikoyn 11-923, mapdypagog 81, T-65/96, Kish Glass kotéd Emtpomig [2000] Zviroyn 1I-1885, mapdypagog 62,

Ynobeon ap. C-475/99, Firma Ambulanz Glgckner v Landkreis Sodwestpfalz [2001] ZvAkoyn 1-0003, mapdypagog 33.
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Hlag eTalpelag KAt apd va AroTeNEoOLV T ‘OXETIKI) ayopd’, 1] owovopk) Oewpia
opilet 0Tt mpemet va eGeTdovTat ot eSr)g IMAPayOVTEG:

(a) n evaMagpoTa mg Gmong

(B) n evaMaSipotnta g mpoogopdg

O mnapayovtag g ‘Evalaipotmrag g {rmong ogiotatatr otav oe kdbe
EPUITOOT] ANAAYT|G TNG TG £VOG IIPOTOVTOG/ v peotag o1 karavalwrég ‘petamnnoovy’
oe éva dA\o poilov/vmnpeoia, Kat 1) e6étaon tov eivat kaboplotiky) yla Tov oplopo
G ‘OxXeTKI|g ayopds Oedopévon ot pag deiyvel moiég eivat oe kdbe mepimtoon ot
'ONMAVTIKEG AVIAY®VIOTIKEG IMECELG TTOL DPIOTATAl TA MPOolovTa/vonpeocieg piag
etaipeiag anod anoyemg Crtnong.

O mapayovtag tmg ‘Evalalipotrag g mpoogopdg veiotatat otav oe kdbe
HMePUITOOT abinong g TIPS eVOg IIPolovVTog/ vImpeotiag o1 rapaywyoi ‘petamndovy’
oe  AGAeg pefodovg  TAPAY®YNG  IIPOKEPEVOL VA EOAYOLV  AVTIOTOLYO
npotov/vmnpeota, kat 1 egéraon tov elvat e§ioov ONPAVTIKI) Yl TOV OPLOHO THg
‘oxeTikn)g ayopdg OedopévoL OTL pag delyvel TG KATA MEPUITOOL] AVIAYDVIOTIKEG
IIEOELg IOV L@IOTATAl TAd IPOTOVIa/vHnpeoieg plag eralpelag amo Arnoyeng
IIPOCPOPAG.

Znpewwvetat de ot odppeva pe v ndaywa Nopoloyia too AEK, n oyetikn
YE@YPAPIKI] ayopd AVTIOTOLKEL OV HEPLOXT), OOV Ol EVOLAPEPOHEVES EITLYELPT|OELG
dpaotnplomolodvTal otV MHPOoPOPd KAt T (NTon T®V OXETIKOV IMIPOTOVIOV 1)
DIINPEOL®V KAl OIOL Ol OLVONKEG TOL AVIAYDVIOHOD &lval ENAPK®MG OHOYEVELG, - pe
mv évvola, Ottt veilotatat pia (wvi) eviog Trg OIoildg Ol AVIKELPEVIKOL Opot
AVTIAYOVIOPOL T®V eV AOY® MPOoTOVI®V/ vInpeot®Vv Kat 10img n {itnor) ek pépoug Tov
KATAVaA®ToOV, elvat mapopolot  yua  OAOLG  TOuG  OPAOCTNPLOIIOLOVHEVODG
EMYEIPIPATIKODG POPELS, - KA 1] OIIoia Meployr) propet va Otaxpilel amo yettovikeg
KOpl®g meploxeg, d10TL oTig TeAevTaieg ot oLVONKEG TOL AVIAYDVIOROL dapepovv
onpavtukd. (BAémete AEK, amogaon g 14™ dePpovapiov 1978, 27/76, United
Brands xata Emtporr|g, ZoA\oyr, topog 1978, oel. 75, map. 44, Michelin,map. 26,
YnioOeon apBp. 247/86 Alsatel xata Novasamm [1988], ZoA\oyr) 5987, map. 15 Tierce
Ladbroke katda Emttpornr)g, map. 102. BAénete ermiong g Access Notice, map. 54).

To enopevo onpavtiko otadlo épevvag ota Aaiowd g epappoyng oo Apbpoo 2 tov
v.703/77 [ApBpov 82 g Zov0O EK] exet va xavet pe v e§étaon tov eav pia etapeia
Katéxet ‘deonofovoa Beon’ otnv ev Aoym ayopd.

Ze autd ta nhatoa, mpéret va emonpaviet ot ) évvola g 'deortofovoag Béong’ éxet
katapytv optotet ano to AEK wg e€nig:

«H deonofovoa Béon opiletat .... g 1 Béorn okovVOpIKI|g 10XDOG TV omoia Katéxet pia
emyelpnon 1 omoia g emrtpenet va epnodifel v vmapdn (1 v Owatrpnon)
AIIOTEAEOPATIKOD AVIAY@OVIOHOL OTn OXETIKI] ayopd KAt TG IIPOOPEPEL TN
dvvatomta va oovpnepupépetal, oe onpavuko Pabpo, aveSaptra amd tovg
AVIAYOVIOTEG KAl TENATEG TI)G KAl TEAKA AITO TOLG KATAVANDTEG.?

Zopgova pe myv nayia vopoloyia tov AEK, polovott n vnapén deorolovoag Oéong
Kata kavova Oev propet va Otamotbel AapPdavoviag omoyn ArmoxkAEloTIKA Kdt
POVo 1o peyalo pepidlo oty ayopd, onpavuka npoPAnpata deomnofovoag 0eong
IIPOKDIITOLY OV IEPLITMOL EMYEPI0E®V He pepidia ayopdg mmov vmoepBatvoov to

3 AEK CBEM v. CLT kat IPB, Ynd0eon 311/84 [1985] ECR 3261, map. 16. BAéne emiong Michelin, 322/81 [1983] ECR 3461. Eniong: Ynobeon opif. 27/76 United Brands katd
Emponiig [1978], Zviloy 207, map. 65.
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40%. Ta vnepPola peyala pepidia ayopdg - dnhadn) avtd mov viepPaivoov to
50% - amotehovv, eKTOG eCAIPETIKOV IEPUITMOEDV, 0VOW®ON €vOeldn deomofovoag
Beong.* TT¢pav tov pepdiov ayopdg n e€étaon g vapéng deorrolovoag Béong 1) pn
Baoiletat otov é\eyxo g dIIAPSNG 1) K1), VYNADV PPAYH®V €100000 OtV ayopd. Me
MV éVvold avTr] EVVOOLVTAl OTolyeld Ta onoia armoteAovv yia AOyong IPaypatikodg
1] VOHIKOOG eUIOOW yid TV €l00d0 aviay®viotov otV ayopd Kat dpd otoiyeia ta
omnota oovtehodv otnv Swatnpnon 1) enékraon g 1on vrdpyxovodg deoro{ovoag
0¢ong. H oovolwkr) Sovaun pilag emyelpnong 1 OWKOVOUIKI] TNG EMCAPKELd, 1)
kafetormoupévn g dopr] Kat Kopimg 1) Suvatotta TG va €xel AITOKAELOTIKY 1) KAt
am\d exTevy) IPoOofaon oe NP®Teg LAEG, LITOOOPEG KAl TEXVOYV®OOIA, AKOpA KAt 1)
eKTeVIG epmelpia, amotelovv Paocikd otolyela ta omoia AapPdavovtat om oy
Wiaitepa oe ayopég OIoOv AIAtTeital eKTEVI|§ KAl HAKPOoXPovid enevovor)’.

(3) Katdaypnon 6eonnoovoag Beong

H évvowa g xatdaypnong deomnofovoag 0eong éxel LIIOOTEL EKTEVI] VOROAOYLAKI)
eneCepyaota amno 1o AEK. Zopgowva pe to AEK 1 évvolwa g Kataypnotikig
EKHETANAEDONG €lVAl AVTIKEWPEVIKI] KAl APOPA T OLHIEPLPOPA OLYKEKPIHEVIG
EMYEP1)0emg Katexovoag deorofovoa Béon, oopmepupopd n onota eivat oe Béon va
ennpedaocet ) OOHI) MG ayopdg Ormov, AOy® axkpiPog TG LIAPSEDG TG eV AOY®
emyelp1oems, o Pabpog aviaymviopoov etvat 1dn pel®pEVog, Kat 1) omoild €xel ®¢
OLVEIIELD TNV IIAPEPIIOdIOn), He TNV IPOOPLYI] O HEOA OLAPOPETIKA EKEIVROV TIOD
O1EIIoLY TOV PLOIOAOYIKO AVIAYDVIOHO €Il TV IPOTOVI®V 1) DIINPEOIOV PACEL TOV
OLVAAMNAYOV TRV EMYEPNOEDV, T1)G O1ATIIP1)0NG TOL DPIOTAPEVOD AKOHA OTNV ayopd
pabpov aviayoviopoo 1) g avamtodrg tov.’

Apeco amotédeopa T®V MAPAIAvVe elvat Ott oe aviifeon pe Oleg Tig daM\eg
EMEP1)oelg, ol emtyelpnoelg pe deomolovoa Oéon oty ayopd €xoov dlaitepn)
vnoxpewon (“special responsibility”) va pnv evepyobdv pe tpodmo mov meplopilet Tov
AVTIAY®VIOHO, AIIOPEDYOVTAG TG evéPyeleg Mov Oe pn Oeomofovoeg EMYELPTOELg
emtpénoviat” H éktaon g Wiaitepng evbovng tov emyeprioeov pe deondfovoa
O¢on eSaptatal kat emekteiveral amo yevikotepeg ovvinkeg xkabe vrobeong xat myv
Wwaitepn) Svvapn g emyetpnong pe Seomolovoa 6Béon’. Zmyv  meplmtoon
EMYEIPI0E®V Ol oroieg Katexovy deorofovoa Béon oe ayopég rmov yapaxtnpilovrat
aro vynloovg Ppaypovds €o0dov yia veoeloepyopevong, 1 Wiaitepn evbovn etvat
peyalvtepn. ISwaitepa otav ot vynAotl @paypol el00doL APOPOLY AYOPES LYINALG
texvoloylag oo Paoifovtat otV ektevr] Kat Bapld vrodopr) oe CLVOLAOPO pe TV
dvvatomta TeYVIKNG avdamtodng HEO® KAl TG EKPETANAELONG OKAI®HAT®V
PlopnXavikig KAt IVELPATIKIG WOLOKTNOLAG, 1] EMLyeipnon mov PPioKeTal o AT TV
O¢on ogeilet a@'evog pev va pnv meplopiCet tov 1101 OOOKOAO AVIAY®VIOHO

4 Ynobeon apf. C-62/86 AKZO katd Emtpomiig, [1991], Zvikoyn [-3359, mop. 60. YnoOeon apid. T-228/97, Irish Sugar katd Emrpomng, [1999] Zviioyn 11-2969, nap. 70.
Yno0eon apd. C-85/76, Hoffmann-La Roche katéd Emtponng (Vitamins), [1979] ECR 461, nap. 41. Ynobeon apf. T-139/98, AAMS kat dowroi katéd Emtpomng [2001]
Todhoyn I1-3413, mop. 51.

5 Evdewctikd Bellamy & Child, European Community Law of Competition, 5th edition, London 2002, 6.707 en.

6 Hoffmann-La Roche xaté Emtponng (Vitamins), YnoOeon 85/76, [1979] ECR 461, oxéyn 91. Bréne eniong Michelin xaté Emtpomng, Yrnobeon 322/81, [1983] ECR 3461,
okéyn 70, 6mwg ko v Akzo katd Emrpomig, okéym 69.

7 Evdewctkd Ynobeon T-111/96 ITT Promedia N.V. v. Commission, [1998] ECR 11, 2937

8 Evdewctikd Ynobeon C-395 Compagnie Moritime Belge Transports v. Commission [2000]JECR I 1365.
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e€mbmvtag aA\eg emyelpr)|0elg EKTOG ayopds, a@' eTepov av g exovv emiPAndet yia
auTO TO AOYO OLYKEKPIPEVEG TIPOODETEG DIIOYPEMOELS 1€ OKOIIO TNV pelwon 1) aporn) Tov
PPAYHP®V €0000V, VA PNV AVAlPEL PE TV COPIIEPLPOP TIG AVTEG TIG DIIOXPEDOELS.
Aot etvatl 1) mepit®on 1OV aAyopmv OTIg OIoieg MAPAOOOIAKA KOPLIAPYOLOE &va
VOHIKO HPOVOII®AlO Kat ot omoieg Ppiokovtat oe dadwkaoia amelevbepmong o Oe
POpPEAg TOL VOHLKOD povorI®Aiov datnpet ) deormofovoa Beon tov. Avtr) akpimg 1)
Aettovpyla emOIOKETAL AIIO TNV KOWOTIKI] Vopofeoia mepl TAEMKOWVOVIOV IIOD
avtikeipevo €xet TV Sovatotnta IApoxIg IPOoPaocng oto JiKTLO Kat Ti§ LINPEoieg
TOL VOHIKOD HOVOII®AIOL Of OLVOrKeg MOL VA EmTPenovV (a) TV avdamtodn
avTioTolY®V LIIOOOPMV OX1 HE TV APECI) 1) OLVOALKI) eMeVOLON] yia TV dnpovpyla
Toug al\d T otadiakr] dnpovpyia tovg kat (B) TovV aAviay®@Viopo othv ayopd
Mavikns. (" Bellamy and Child, o.1, 6. 710).

[Tépav tov avetépe mpénet va toviobel Ot 1 Katdaypnon Oesomolovoag Beong dev
npobmobétet vnattotta Kat 1 avorapdSia g 6ev dokel emPPor) otV eyKOPOTTA
g npadng (Atow. Eg. AO. 387/1992). H xatdaypnon deornofovoag Béong etvat évvola
avtikelpevikr).” Zovenwog, kataypnon Seonodlovoag Beong vrdpyet Kat apyniv kKat
Xopig mpodmnobeon 1) okomo g deorrofovoag emyeipnong va mpoPet oe KAtdxpnon,
eve 1o [Ipmtodikeio €xel amogavietl 0Tt “00dKig pia 1) IEPLOOOTEPES EMYELPTOELG TIOD
Katéyovv deonofovoa Oéor OEtovv MPAYpATL 08 EQAPPOYT| IPAKTIKI] HE OKOIIO TOV
e€ofeAlopod avtayeviot, To yeyovog Ott Oev  emtedyOnke T0o emOiwKOpEVo
anotéheopa Oev apkel ywa va amaleipbel o YAPAKTINPOPOG TG KATAXPOEWS
deonolovoag Beoeng katd v évvola tov apbpov [86] g Zovorkng».

Eivat emiong vopoloylakd cageg 0Tt 1 katdaypnorn oeonofovoag Oeong dev onpatvet
0¢ Kapia mepimt®on OTL 0T OLYKEKPPEV] ayopd Oev MPEMeEL VA DIIAPYXEL KAVEVAG
AVTIAY®VIOPOG KAl OTL Ol TOXOV LIAPXOVIEG AVIAY®@V1oTeg mpobrmotifetal ott Oev
propovv xabolov va avtudpacoov oty dovapn g emyeipnong pe deormofovoa
0¢on. Onwg avagéper 1o AEK 1 omapén dJoviavod aviayoviopod (“lively
competition”) Sev meplopilet oe timota v deontoCovoa B¢on, Wraitepa av mpokvITTel
ot 1) emyeipnon pe deonoCovoa Oeon propet Kat meplopilet TOV aAvIaAy@VIORO aKOpda
Kalt oe avtég Tig ovvirkeg. Tovto oxdel KAl av axOpa Ol AVIAY®VIOTEG TNG
emyetpnong pe deonofovoa Béorn PIIopovY AKOPA KAt va akoAovdnoovv avtiototyeg
pefodoug mapaywyrg 1) S1abeong kat mpoBolr)g ToV vImMPEoIOY Tovg,

Telog etvat oagég 0Tt Tooo to apbpo 82 Zovl. EK 600 xat to apbpo 2 tov v. 703/77
AVAPEPOVTAL KATA TPOIO I MEPLOPLOTIKO O OPLOPEVEG TIEPUITMOELS KATAXPNONG
deonofovoag Béong (AtaxomovAog, Biopnyavikr) Idtoktoia, o. 556).

(4) Mopgég xatdaypnong deorrofovoag 0cong

9 Hoffmann-La Roche kotd Emtponng (Vitamins), Ynobeon 85/76, [1979] ECR 461, okéyn 91. Biéne eniong Michelin katd Emtponng, Yno0son 322/81, [1983] ECR
3461, oxéym 70, 6meg kot v Akzo kotd Emtponig, okéyn 69.

10 Compagnie Maritime Belge Transports v. Commission, T-24/93 [1996] ECR 1I 1201 oxéym 149.

11 “thus, although, as UBC has pointed out, it is true that competitors are able to use the same methods of production and distribution as the applicant, they come up against
almost insuperable practical and financial problems”. BAéne United Brands Company and United Brands Continental BV v. Commission, Yno6eon 27/76 [1978] ECR 207,

onpeio 123 kot avéroya Hoffmann-La Roche katé Emtponng (Vitamins), Ynd0gon 85/76, [1979] ECR 461, okéyn 39
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Zopnigon Twov (“Margin Squeeze”)

ZopIePLpopd mmov dvVATAl VA OLVIOTA KATAXPNOor ota mAaiola tov dapbpov 2 too
N.703/1977 (apbpo 82 g XZovvO EE) eivar 1 mpaktkr g ‘ovoprieong
Tpev/nepbopiov’. Onwng opiletat otig mapaypdagovg 117 xat 118 g Access
Notice «117.....teTola mpaxtiky mpoxovmtet W0lwg av amoderybel 0Tt pa emyeipnon
dev Oa pmopovoe va aokroel AmodoTikEG OpAoTPOTNTEG ENOPEVOV Otadiwmv,
Paotopevn otV TIr) IOL TO THHHA TG PO YOLHEV®VY OTAdl®V epappolel otovg
avtayoviotég te.» ITo ovykekpipéva, «o @opéag mpooPaong oL  KATEXEL
deonofovoa Béon Ba propovoe va ArmokpvYeL TO YEYovog OTL éva amo Ta THHpatd
dpaotnplottev TV enopeveoyv otadiov onpewwvel {npieg, xataloyifovtag otig
dpaotnprotnteg avtég mov oovoéovtal pe TV IPoofact), T0 KOOTOG TO OOl LIIO
Kavovikég oovOrkeg Oa emperne va kataloyiletat otig Opaotplotteg EHOPEVOV
otadlov 1 eppavifoviag avaxpiPelg eomTePIKEG TIHEG HeTaPOpPds». «118...2e
OPLOPEVEG TIEPUTTAOOELS, 1) IPAKTIKI] OVUIIEOG TRV ITeplimpiav képdovg pmopet va
eeyyOel, amodeikvoovtag ott To nmepmpto petalv g tipng mov emPailetat yia
MV IPOOPaot) IOV YPEMVETAL OTODG AVIAYDVIOTEG OTNV Ayopd EMOPEVOV OTAOIDY,
(mepAapPavopevmv evOEXOHEVMG TOV EMYXEPNPATIKOV OPACTPLOTHTOV EMOPEVOV
otadilewv g deonofovoag etaipelag), KAt g THNG MOV YPE®VEL O Hpopndevtrg
POpEAg eKPETANNEDOTG TOL OIKTOODL OTNV AYOPd DIIMPECIOV EMOPEVOV OTAdI®V etvat
AVEMAPKEG YA VA EMTPENEL O MAPEYOVTA LIIPEOieg pe eDAOYI AmOdOTIKOTTA
OTHV Ayopd EMOHEVOV OTADIMV VA EMITOYXAVEL PUOIOAOYIKO EMITIESO KEPOOVG -EKTOG
eav 1 deomofovoa etaipeia pmopet va amodeilet OTL Ot dPACTNPOTTEG TG OTOV
TOPEA T®V eNOPEVOV OTAdI®V elval eSatpeTikd arro00TIKEG-.».

Zopgaova pe ta ooa npoPAénovrat oty ano 9.2.2009 Avakoivwor g Evponaixrg
Emtporr|g pe titho “Communication from the Commission - Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to Abusive
Exclusionary Conduct by Dominant Undertakings'”, Brussels, 9 February 2009,
COM (2009): “80...... In margin squeeze cases the benchmark which the
Commission will generally rely on to determine the costs of an efficient competitor
are the LRAIC of the downstream division of the integrated dominant firm.” “In
some cases, however, the LRAIC of a non-integrated competitor downstream might
be used as the benchmark, for example when it is not possible to clearly allocate the
dominant firm’s costs to downstream and upstream operations (ftn.55 p.24)”. Ze
vrofeoeig ovprieong nepmpiov ovvenag, To onpeto avagopdag g Koot tag yua
TOV IIPOOOIOPIOPRO TOL KOOTOLG EVOG AIIO00TIKOD AVIAYMVIOTH| Elval T0 KOOTOG TOL
Alavikod tpnpatog g kabetomowpevng deornolovoag emyeipnong. Qotooo, oe
HEPUITOOELG O1tov dev etvat dovatd va mpoodioplobel exdbapa to kOOTOg TG
deortofovoag emyeipnong (katr ewdwkotepa va  mnpoodioplobel edv avrket oe
dpaotnPlOTTEG IIPONYOOPEV®YV 1) EMOPEVOV OTAOIMV), TO Onpeio avapopdg mov Oa
xpnowpomotet 11 Kowotmra Oa eivatr 1o x060t0g  €vog  pn-kabetomoupévoo
avIaywvioTy).

HMapafaon tng Idraitepng EvBovng pun Iep1optopod too Aviay®viopoo.

ZOHIEPIPOPU TIOD €ITiONg OLVATAL VA OLVIOTA KATAXPNOonN otd HAdiowa Tov dapbpo 2
tov N.703/1977 (apBpo 82 g ZovO EE) eivar ’‘n mapaPaon puag emyeipnong
Katéyovoag Oeorofovoa 0éon omyv ayopd, g wWaitepng eobovng g yia pn
MEPLOPIORO TOL avIay®@Vviopoov’. ‘Onwg toviobnke avotepm, 1) EMLXElPNOor IOV KATEXEL
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deonoCovoa O¢on oe pa ayopd, ogeilet agevog pev va pnv meptopifet tov 1101
dvokoo avtaymviopo eSobmvtag aA\eg emyelpr)oelg EKTOG aAyopPdag, APETEPOL AV TG
é¢xoov emPAnfel yla aotd TO AOYO OLYKEKPIPEVEG IPOODETEG KAVOVIOTIKEG
DIIOXPEMOELG P€ OKOIIO TNV Hel®On 1 dPon T®V PPAYH®V £100000 08 CLYKEKPIEVEG
OXETIKEG AYOPEG, VA PNV AVALPEL PE TV OLHIIEPLPOPA TNG ALTEG TIg LIIOXPewoetg. H
onapln OSeomolovoag Oeoemg dev agaipel amd pa emyeipnon 1o dwkaiopa va
OLaPULAATTIEL Ta EPUIOPIKA TNG OLPPEPOVTA, €xel Oe TV evxépela va mpoPaivel oe
EVEPYELEG TIOD KPiVel TIPOOPOPES yla TNV MPOOTACIAd TOV OLPPEPOVIDOV TG, TANV
Opwg dev pIIopoLV va yivoov deKTég TETOleg eVEPYElEg OTAV 1) €V AOY® Eemyeipnon
neplopiCel Ola TOV EVEPYEL®V TG TOV AVIAYDVIOPO Hnapapaivovrtag Tig emPAnbdeioeg
oe avtrv pobpon, evioyvovtag g &k Ttovtov TV Oeomolovoa Oton TG 1
EMEKTELVOVTAG TNV 08 AAAEG eNNPEACOPEVEG OXETIKEG AYOPES,.

AMnA¢vOety ITwAnon Ipoioviwv/Ymmpeowwv (Tying and Bundling)

ZopHEPLPOPA oL dVVATAL EMIONG VA OLVIOTA KATAXP1ON ota mAaiowa tov dpbpov 2
tov N.703/1977 (apbpo 82 g Zovb EE) etvat n npaktiky) tg aAAnAevOetng nwAnong
npotoviev/vnnpeowwv (mpaxktikég tying /bundling). H mpaxtikr| ‘tying” avagepetat
OLYKEKPIEVA O MEPUITM®OELS OMOL Ol MEAATEG Ol omoiot ayopdlovy eva IPoiov
eavaykdfovtatl va IpoPovyv otV ayopd Kat evog AAAOL IPoTOVTOog Ao TV £X00od
deonofovoa Oéon oty ayopa emyeipnon. H ev Aoy mpaktikr) dvvatar va
ekONA@veTatl eite pe TeXVIKO TporIo eite eni oopPartikng Paong. H mpaxtikr) ‘bundling’
aro v dA\n, oovidmg avagEépetal OTov TPOIo e TOV OIoio MPoiovta/vinpeoieg
IapPEXOVTIAL KAt TpoAoyoLviat amd v €xovoa Oeomolovoa O¢on otv ayopa
emyelpnon. 2wy  mepimteon g  MOPAKTikg tov  ‘pure bundllng’ ta
IPOTOVTa/ vInpeoieg Iapéyovtat HOVO oLVOLAOTIKA Ot otabepég avaloyieg. XtV
HePUIT®ON g NPAKTikng Tov ‘mixed bundling’ -to omoio eibiotat va avagépetat
kat ®¢ ‘multiproduct rebates’ - ‘exmtmoelg maxétov’- ta mpoiovia/vmnpeocieg
Oatifevtatr xat ywprotd, ala 1o dabpowopa T®v Tpov Ttovg otav Owatibevrat
X@PLOTd etvatl bynAotepo amod v Tipr) Tov naketov (‘bundled price’).

Awa g mpaxktikng tov ‘tying xat bundling’ pla emiyeipnon n omoia xatexet
deonofovoa Béon oe Pla €K TOV OXETIKOV AyOP®OV IPOTOVI®V /DINPECIOV IOV APOP
10 ‘maxéto’ (1) dAwg 1 ‘aAAnAévdetn) mapoyr)’) vmnpeoimv/mpoioviey, dvvatat va
evioxbOel TV ayopaoTIKI] TNG OXL O¢ ALTHV, 1)/Kal VA HETAPEPEL TNV &V AOY®
ayopaotiki) w0xL (leverage of market power) oe pia dAAn oxetikr) ayopd (Tov ®g AVe
‘Taxétov’  IPOoIOVI®V/ LINPECIOV) Hapepnodilovtag Tov  avVIAay®VIOHO Kdt
{NP®OVOVTAG MG EK TOLTOL TOV TEAIKO KATAVAN®TI) .

12 BX. Iap. 51 éog kot 57 tov amd 2.12.2008 Zyediov Avakoivmong g Evponaikng Emtpomig pe titho “Communication from the Commission — Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to Abusive Exclusionary Conduct by Dominant Undertakings’”, Brussels, 3 December 2008, COM
(2008):

“51. Tying or bundling may lead to anticompetitive effects in the tied market, the tying market, or both at the same time. However, even when the aim of the tying or bundling is
to protect the dominant undertaking’s position in the tying market, this is done indirectly through foreclosing the tied market.....”.

“52. The risk of anticompetitive foreclosure is expected to be greater where the dominant undertaking makes the tying or bundling strategy a lasting one, for example through
technical ~ tying  which is costly to reverse. Technical tying also reduces the opportunities for resale of individual components.”
“53. In the case of bundling, the undertaking may have a dominant position for more than one products in the bundle. The greater the number of such products in the bundle, the
stronger the likely anticompetitive foreclosure. This is particularly true if the bundle is difficult for a competitor to replicate, either on its own or in combination with others”.

“54. The tying may lead to less competition for customers interested in buying the tied product, but not the tying product. If there is not a sufficient number of customers who will
buy the tied product alone to sustain competitors of the dominant undertaking in the tied market, the tying can lead to these customers facing higher prices.”

’56. If the prices the dominant undertaking can charge in the tying market are regulated, tying may allow the dominant firm to raise prices in the tied market in order to

compensate for the loss of revenue caused by the regulation in the tying market.”
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Eldika ooov agopd Tig enuIt®oelg mov dLVATAL Va EMUPEPEL OTOV AVIAYDVIOHO 1)
npaxTiki) Tov ‘mixed bundling” (¥} dAMwg ‘multiproduct rebates’)  Avaxoivmor) g
Evponaikrg Emtpornrg “Communication from the Commission - Guidance on the
Commission’s Enforcement Priorities in Applying Article 82 EC Treaty to Abusive
Exclusionary Conduct by Dominant Undertakings’”, opiet ta xdatwbt :

“59. A multi product rebate may be anticompetitive on the tied or the tying market if
it is so large that as efficient competitors offering only some of the components
cannot compete against the discounted bundle.

60. In theory, it would be ideal if the effect of the rebate could be assessed by
examining whether the incremental revenue covers the incremental costs for each
product in the dominant undertaking’s bundle. However, in practice assessing the
incremental revenue is complex. Therefore, in its enforcement practice the
Commission will in most situations use the incremental price as a good proxy. If the
incremental price that customers pay for each of the dominant undertaking's
products in the bundle remains above the LRAIC of the dominant firm from
including this product in the bundle, the Commission will normally not intervene
since an equally efficient competitor with only one product should in principle be
able to compete profitably against the bundle. Enforcement action may however be
warranted if the incremental price is below the LRAIC, because in such a case even
an equally efficient competitor may be prevented from expanding or entering.

61. If the evidence suggests that competitors to the dominant undertaking are selling
identical bundles, or could do so in a timely way without being deterred by possible
additional costs, the Commission will generally regard this as bundle competing
against a bundle, in which case the relevant question is not whether the incremental
revenue covers the incremental costs for each product in the bundle, but rather
whether the price of the bundle as a whole is predatory.

62. Provided that the conditions mentioned in Section III D above are fulfilled, the
Commission will look into claims by dominant undertakings that they tying and
bundling practices may lead to savings in production or distribution that would
benefit customers.

2.4. Ynaywyn Hpayvpatikev Heprotatikemv - AS1oAoynon ¢ oopnept@opde g

erapeiag «Opyaviopog TnAemxkowwvieov g ENadog A.E. (OTE A.E.) pe Baon

T1g Oratddelg 100 S1Kaiov TOL AVIAY@WVIoR0D

IMTpoodropropoc Ayopov

ZXETIKA pe TV aStoAOy101] TOL OPLOPROD HIAG ayopds, KAl OCOPPAOVA He TNV Ayl
vopoloyia tov AEK, 1 oxetik) ayopd nmpoioviev/vmnpeoiov mepthapPavel OAa ta
IIPOTOVTA 1) TI§ DINPEOLEG IOV Elval eNAPK®MG eVAAASpa 1) brokataotatd, 0Xt HOVo
AVAPOPIKA M€ TA AVTIKEIPEVIKA YAPAKTNPLOTIKA TOLG, [Pdoel @V omoimv eivat
Waitepa KATAANAA yla TV IKAVOIOiNon ToV OIIPK®V AVAYK®OV TOV KATAVAADTOV,
TG TWHEG TOLG 1) TV EMOIWKOPEVI] XPLON TOLG, aAA Kat Tig OLVONKeg TOL
AVTIAY®VIOPOL OI®G KAl TV LIIAPSH TG IPOo@oPdag Kat tg (rtnong otV ev AOym
ayopa.”

“57. If the tied product is an important complementary product for customers of the tying product, a reduction of alternative suppliers of the tied product and hence a reduced
availability of this product can make entry to the tying market alone more difficult”.

13 Biéne Ynd0eon apd. C-333/94 P Tetra Pak katd Emtpomg [1996] Zvikoyn I-5951, napdypagog 13, Yrnobeon apb. 31/80 L’Orial [1980] Zvikoyn 3775, mopdypogpog 25,
Yrobeon ap. 322/81 Michelin xotd Emtpomig [1983] Zviloyn 3461, mopdypagpog 37, Ynd0eon apif. C-62/86 AkzoChemie katd Emtponng [1991] Zvikoyn 1-3359, YndOeon

17



‘Ooov agopd v napovoa vrobeon mapatnpovvtat ta e4ng:

O OTE vnépaie mpog eykptony otv EETT owovopwka mpoypdppata pe ta e8ng
XAPAKTNPLOTIKC:

Ta npoypdppata amevfovovtal oe peydAeg emyelprjoelg Kat oovovdalovtal
VIIOXPEDTIKA pe IPOoPaot) oto Onpooto tAepaviko diktvo tov OTE.

Ta npoypdppata agopodyv oe IPOIANPOPEVO XPOVO TAePmViag yia AoTikeg
-Yrepaotikég kA1oelg mpog otabepovg e0vikodg Mpooplopods eviog 1) eKTOg
ductvov OTE diapxerag 4500 1) 15000 Aerrtav Tov prjva.

Ta vea exmtotkda npoypdappata 0ev oovovaldovtat pe dAAA eKITTOTIKA 1)
OLKOVOPIKA IIPOYPAPHATA THAEPRDVIAG IOV APOPOLY 0t AOTIKEG-YITEPAOTIKES
KAnoetg, eite elvat tomov kKApaxiov, eite mpomnpwpévov xpovoo, eite
AmEPLOPLOTNG XPIOTS.

O meldtng pmopel va eviaet oto kabe mpoOypappa pd 1) MEPLOCOTEPES
mAepavikeg oovoéoelg tov tormov PSTN, ISDN, BRA, n ISDN PRA. O
HPONANP®OIEVOG  XPOvog Tnlepaviag Owapxelag 4500 1 15000 Aemtov
AVTLOTOLXElL OTO OLVOAO T®V OLVOECE®V IOV O MEAJTNG eVIAOooel Oto Kdbe
Ipoypappd.

Emtpenetat to moAv éva npoypappa 4500 1) 15000 Aerrtov ava AOM nehary.
ITapexovtal pe 0wdexapnvrn O£0peLON MAPAHOVI)G O ALTA. 2& MEPLITMON)
IPO®PNG KATAPYNONG , 0 MEAATNG KATAPANAEL TO €V TPITO TOL OLVOAOL TGV
DITOAEUTOPEVRV PNVIAI®V TEADV pExPL T A Tov dwdekdapnvoov 6¢0pevorG.

To voPAnOévta mpog £yKplor OKOVOUIKA IAKETA APOPOVY OLVEIIRG OTIG IAPAKATR
LI PEOLEG:

Atavikrg mpooPaong oto dnpooto thAepaviko diktvo oe otabepr) O¢on

2. AoTK®V TAEQPOVIKOV DIINPEOI®V IO Hapexovidal oe otabepr) O¢on

3. EOvikov TAe@oViK®V DINPeoI®V IOV Iapéyovtal oe otabepr) O¢on

‘Ooov agopda otV egetaot) Tovg, PAcel TOV OATACEMV TOL AVTIAY®VIOHOD, Kpivetat

AIIAPAiTTO 0 OPLOROG TOV KATOOL OXETIK®OV ayop®V:

ii.

iii.

Xovdpwn) ayopa Adeopomointg IlpooPaong otov Tomxo Bpoxo xai
YnoPpoyo (AITTB) xat Tig ovvageig evkoAieg

Ayopa ekkivnong kA\fjcemv

Ayopd teppatiopod KANOoe®@V Og TEAIKODG XPI1OTEG avA PEPOVOPEVO OTabepo

OlKTLO

opt. T-504/93 Tierci Ladbroke katd Empomig [1997] ZvAikoyn 11-923, mapdypagog 81, T-65/96, Kish Glass kotéd Emtpomig [2000] Zviroyn 1I-1885, mapdypagog 62,

Ynobeon ap. C-475/99, Firma Ambulanz Glgckner v Landkreis Sodwestpfalz [2001] ZvAkoyn 1-0003, mapdypagog 33.
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iv.  Ayopa dwapipaong kA\rjoewv
v. Ayopda Mavikr|g mpooPaong oto Onpooto thAe@aviko diktvoo oe otabepr)
0éon), péow PSTN kat BRA-ISDN ocvvdeoemv, yia OKIaKODG KAt |r) OlKIaKoOg
e dTeg
vi.  Ayopd Mavikig mpooPaong oto dnpoolo mAepoviko diktoo oe otabepr)
0¢orn), peom PRA-ISDN oov0eoemV, yla OIKIaKODG KAl |I| OLKIAKODG ITEAATES
vii.  Ayopd aoTIKOV THAEPOVIKOV LINPEOI®OV IOV IApeXovIal o otabepr) 0éon
Y1a OIKIOKODG KAl [I] OIKIAKODG ITENCTEG.
viii.  Ayopd eOvViKov TNAePOVIKGOV vOnpeol®v  (ovpnep\apPavopiveoy  Tov
KANOE®V amo otabepd Oe KVNTO KAl TOV KAIOE®V O HI YEDYPAPLKOLG
apldpoong) mmov napéyovtat oe otabepr) 0¢on yla oKIaKODG KAl |r| OIKLAKOLG

TeAdTeg

(i) Oplopog g oyetikr)g xovopikng ayopdg Adesopomnoining Ilpoofaong otov

Tomxko Bpoyo xat Ynofpoyo (AIITB) kat Ti¢ ouva@eic EDKOAIEC

O yahkwvog tormkog Bpoxog tov OTE amote)el v kOpta DAATQOPHA yid TV IAPOXT
ovrmnpeowwv  mpooPaong oty EMdAda eve yprowpornotodvial oe IIEPLOPLOREVT
KAipaka ot aovppateg ovvOEoelg Kat ot oovOEoelg omTikmv wav. Eviovtolg, kapia
aro TG aAvOTEP® eVAANAKTIKEG ADOELG O Ox€orn pe Tig vinpeoieg adeopomointng
IPOoBaocng 0To TOmKO PPOXO TOL EYKATEOTEVOD POopEa eKpETAANeDOG, Oev propet
va Bewpnbet mg 10oddVapn. ZoyKeKPIPEVA ON®G IMPOKVIITEL A0 TV AVANDOL| PETASD
TV EMPEPODG TEXVOAOYIOV OV DPLOTATAL DIOKATACTACIPOTNTA OVTE AIlO MAELPAS
{ritmong obLte Ao MAELPAG TIPOOPOPAG HETASL LIMPeoV otabepr|g AOLPPATHG
npoofaocng / mpooPaocng PEO® OMTIKOV VMV KAl TOD XAAKIVOD OIKTOOL TOIIKIG
npoopaong tov OTE. Avtd mpoxoIrtet amo Tig THOAOYIAKEG OLAPOPOIIOU)0ELg PETASD
TV LINPECIOV IPOOPAOIG KAl TV IEPLOPLOHREVT] OOVATOTTA YEDYPAPIKIG KANDWYTG
TV 6Vo TeAevTAl®V Ot OXeon pe To diktvo Tormikng pooPaong tov OTE.

Ot vmmpeoteg otabeprig aovpupatng mnpooPaocng katr yovOpikrg adeoporointng
IPOOPacng IAPEXOLY O€ OIIOIOV IIPOOPEPEL IIPOOPAOCT) OTOV TEALKO XP1)0Tr TOV EAeYXO
emt g obvdeong mpooPaong Tov TeAkod xprjoty. [lapexovv napopota dvvatotnta
ENEYYODL €Ml TOV TEXVIK®V XAPAKTPLOTIKOV KAl TG AETODPYIKOTNTAG TOV AAVIKOV
VI PECI®V IOV dOVavTAl va napacxedovv peom Twv oovdeoemv MPOoBaong.

IMapopoing, ot oLVOECELS € OITIKI) VA IAPEXOLV O OIIOLOV IIPOOPEPEL TIPOOPaon
0TO MlaVIKO TeAIKO xprjoty dvvatotnta eA&yXov eIt Tng oLVOEONG TOL TEAIKOL XPI|OTL).
Abvavtatl va Dapexoov TOLAAYOTOV TNV 101 XOPNTIKOTTA KAl AEITODPYIKOTTA He
TOLG XAAKIVOLG PPOXOVS, oLPIEPNAPPAVOPEVEOY KAl T®V adeoponointov Ppox®v.
Evtovtotg eSattiag g x@pnTKOT)Tag TV OIoia IApEXOV Ta KAAMOLA OITIK®V VOV
XPNotpomolovvtatl oxedov dIOKAEIOTIKA yla Hn owlaxkovg ImeAdates. Emiong 1
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XOVOPIKI) TIAPOXI) OMTIK®V VOV elval el TOL IAPOVTOG MEPLOPIOPEVT] KAl TIAPEXETAL
0€ TL1éG IIOL OVOLAOTIKA ELVAL IPOTOV VPPV,

[Tepattépwm ot vrnpeoieg otabeprig aoLPHATG IPOCPAONG KAl OLVOLOEDV OMTIK®V
WOV XPNOOIIO0DVTAL €L TOV IAPOVTOG AMTOKAEIOTIKA yid €5 191wV HEO®V TIApPOoXT)
VIMPEO®Y Aavikng (1] mapéyetat oe oovoedepévoog @opelg). Emopévag, dev
veilotavtat oovallayég Iov va aviavakAovv {Htnorn Tpitev pep®V yia XOVOPLKI)
pooPaon) péow ovvdeoemv otabepr)g aocvppatng IPOofaocng.

e kabe mepimtmorn) et 1oL mapoviog ovte 1 otabepr) acvppatn mpooPaon ovte N
pooPaon péom OMTIKIg tvag £xovv T oxedOV MANPN efvikr) KAAoyn Tov OKTOOL
npoofaocng TV PETAMNIKOV Tomkov Ppoxwv. Zoykekpipeva, o OTE etvat o
povadikog mapoxog YAAKWVeV tomkov Ppoxov omv EANada. To diktod tov
Srabeter 4.865.790 evepyég ovvoLoeig tomkng mpooPaong’” pe oxedov mAnpn Kakoyn).
Ot ev NOoyw tomikég ovvdéoelg tov OTE avamtoybnkav xatda T Owapkela piag
Peyalng meptdodov, oe peyalo Pabpo de, kata to dSwaotnpa oo o OTE anoAapPave
Ta 0PN TV eKXDPNOEVTIOV €01K®OV 1) AMOKAEOTIKOV OKAl®pdtov. Avtifeta o
appog twv oovoeoemv otabepr|g acvppatng IpoOoPfaocng o oroiog veiotatat oty
EMdada etvat moAd neproplopévog. TToAd mepropiopevog eival otv ENdda kat o
HapeXOPEVOG APLOPOG OLVOEOEMV OITTIKMV VMV IIPOG TEAIKOVG XP1|0TEG

Ot vanpeoieg xovOpikr|g evpvlvikng mpooPaong (.. vmnpeoieg bitstream) xat ot
vrmnpeoteg xovopikng adeopormointng mpodoPaong da@opomolovvIal ®G MIPOg Tr)
Aettovpyotnta tovg. Ot vmnpeoieg XovOopikng evpLl{OVIKYG IIPOOPAONS HEO® TOV
DSL dwtdov tov OTE mapéyxovv oe avtov mov tig npopndedetal éva meploplopevo
nedio ya dnpiovpyla AMAVIK®V DINPEOI®V IIOL OLAPEPOLY ATIO TIG IIPOCPEPOHEVEG
ano tov OTE (1 mov va eivat kawvotopeg), 010t 0 OTE eleyyetl 1000 ) x0pnTKOTTA
000 KAt T YEDYPAPIKE) KaAAoy.

Ot vnnpeoteg xovdpikng adeopomnointng mNpoofacng mAapeéYovy Oe ALTOV IOV TIg
npopnfedetat Tov éAeyxo TG oLVOEDNG TOL TOMIKOL BPOYOL HE TOV TEAKO XP1)OTh),
IIAPEXOVTAG TOL KAT aLTO TOV TPOIIO 0XedOV IMANPL SIAKPITIKY] EDXEPELA OXETIKA e
) XOPNTIKOTNTA TOV AAVIK®OV DIINPEOI®V IToL mpoogépet. EmmAéov, eykabiotmvtag
10 01O TOL OXeTKO e§onopo (m.x DSLAM), avtog oo mpopnOevetat Ty vrnpeoia
AITOKTA PeYaADTEPO €AeYXO €Il TG YEDYPUAPIKIG KANDYIG KAl TV AVAITLSL TOV
Aavikev omnpeowwv Tig omoleg Oa mapeyet. Qg ex tovtov, 11 EETT Oewmpel omt
DIIAPXOLV  OA@Pelg AEITOLPYIKEG OlAPOPEG AVAPESA OTIG VINPEOIEG XOVOPLKIG
eopvleVvikng TpooPaong peom tov DSL diktoov tov OTE kat vnmpeoiwv xovOpiki)g
adeoponointng mpooPaong, ot omoieg armokAetovv v &vtadr Tovg oe pla eviaia
OXETIKI] AyOopd IPOTOVI®YV.

[Tepattépem v@ioTavtal onpavikég THoAOYaKeg dapopomnou|oelg petaid tov Ovo
LIINPEOLMY, (01 LINPEOieg XOVOPIKIG eDPL{WVIKNG TIPOoPaong peow tov DSL diktvon
tov OTE tipoloyoovvtat axkpifotepa amo Tig vrnpeoieg xovOpikig adeopomnointng
POoPaong) mov eprodifovy mepattépm TV Eviadt) Tovg o8 pia eviaia OYeTIKL ayopd
IPOIOVI®V.

Oneg meplypd@etal avetepm, ol vinpecieg diagoporolovvtatl Aettovpyikd. Eve
OII010G aIoKTd XovOpikég evpulmVvikeg vrmpeoieg péom tov DSL Siktvov too OTE
npérel va mnpofel oe KAmowa ermevovon Mpokelpévoo va eival oe 0éon va mapéyet
Mavikég vrmnpeoieg, 1 v AOy® amattovpevy) emévovor) elvatl oNpAavIikd pIKPOTeP!)
aro TV AIlditovpevn) enévooorn ylda TNV Iapoxi) AaVIK®V OINPEoI®V PE TN XPNon

14 Zroyeio and OTE kar Evalhoktikodg Iapoyovg 31/08/2008
15 Zroweio amd OTE 31/08/2008
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vImnpeo®V  xovOpikr|g adeopomointng mpooPaocng. O amoxt®v adeopomointn
npoofaon otov Tomko Ppoxo (AITTB) mpenet va mpofet oe onpavtikr enévovorn oe
€COMAOPO KOt MPEMeL Va OlaxelploTel TIg DINPECiEG TOL (CLPIEPIAAPPAVOHEVTG KAt
g Owayeiplong opalpdarev - «fault management»). Ilepaitépeo Ta TipoAoylaxda
otolyela TV v AOY® DINPEOI®V DIIOdeKVOOLY OTL eivat ambavo ot AarmoKT®vTeg
AIITB va avtamoxpivoviat oe pia abddnon TG TIHNG TOV LINPEOI®V XOVOPIKIG
adeopomnointng npocPaong g tadng tov 5% wg 10% petaPaivovrag oe xovOpikeg
evpL{WVIKEG LIMPEoieg, 1) aAvTOTPOP®G. ADTO emifPefaimvel To yeyovog OTL Ot
VI PEOiEg YOVOPLKIG eDPLIOVIKNG ITPOoPaot)g péom tov DSL Siktvoo tov OTE xat ot
vrnpeoieg YovOpikng adeoponointng mpooPaocng dev epmimrovy otV 101 OXETIKN
ayopda IpoiovImv.

Téhog, n oxetkn) eOvikyy yeoypagikr) ayopd yla v adeopomnointn mnpoofaon
otov tomko Bpoxo etvatr 1 EN\nvikr) Emxpdreta. H og ave 0éon Paocifetat xopimg
oto yeyovog ott o OTE mapéyet Tig vmmpeoieg IOL OLVIOTOLY T OXETIKI] AYOPd O
ebvikr) Paor), oe Tpn Tov opietat eviaia oe eBviko eminedo, Kat pe Tovg 16100g OPOLS
Kat npodmobeoetg.

ZOPIEPAOPATIKA DPIOTATAL Pid OXeTIKY) ayopd yia Adeopomointng ITpooBaong
otov Tomko Bpoyo xat YnoPpoxo (AITTB) xat tig ovvageig evkoAieg 10 €DPOG TG
omotiag etvat ) EAAnvkr) Emkpareia.

(ii) Opropog g oyeTikng ayopdg Exxivnong KAnoswv

H exxivnon xArjoeov mep\apPdavet ) pETAPOPA PLAG PETAYOHEVTG KAONG IO TO
TEPHATIKO ONPEI0 TOL TEAIKOD XPIOTH €0G TO APYIKO KEVIPO HETAYWYNG (primary
switching exchange) (6nAadr), Tov KEVTIPOL IOL HAPEXEL TI) AELTOLPYIA TOMIKIG
PETAY®YIG Yo T OXETIKI) Kivnon).

I'a v eSommpétnon eSepxOpeVOV KAJOE®V EVAAAKTIKA TOV DIINPEOIOV EKKIVIONG
KAIOE®V £VAG VEOEIOEPXOHEVOS TIAPOXO0G vInpeowv Oa prmopovoe va efetdoet N
duVaTOTTa KATAOKELI|G eVAAMAKTIKOV ODVOEOEMV € TOVG TEAIKOVG XP1)oTeg (e Tig
AIIapaitnTeg eDKOAleG TOIKIG MPOOPAOTG) IPOKEWEVOD VA AIIOPUYEL TV AVAYKI)
npounetag vrmpeolav exkkiviong. H oovoeon tov tTeAik®v xp1otov e To SIKToo TV
napox®v Oa pmopovoe va mpaypartomnoufei péom diktowv otabepr|g aovppatng
pooPaong 11 OIKTOGV MPOoPaong onTK®V wev. Opmg 1) KAALY! TOV AoLPHAT®OV
OKTOWV IPOOPAOG IAPAPEVEL TIEPLOPLOPEVT] EVED Ol OLVOEDELS TIPOOPAONG P OIITUKI)
tva xpnowpomnolovvtal Kopiog yla TV Iapoxl] DINPEOIOV DYNALG XOPNTIKOTNTAS,
OLYVA HI PETAYOPEV®V, O Heydhoog TeAdteg kKat o apipog toog eival
MIEPLOPIOREVOG. ZDVENDG OV DIIAPXOLV ENAPK®MG MAT)P1) SIKTOA y1d VA IIAPEXOLY pLd
Aettovpykr] eval\axTiky) oto efviko diktvo tomxrg nmpooPBaong tov OTE xat otig
LI Peoieg eKKivNong KAjoewVv mIov mapeyovtat aro tov OTE.

ABLVAT®VTAG VA KATAOKEDAOEL €VA eVAANAKTIKO O1KTLO, €vag MAPOY0G DIPECLOV
dvvatatl va ayopdoet 1] va podmoet ) obLVOEOT] TOL JIKTOOL He TOV TEAKO XPI1)oTh
aIIoO TOV IIAPOXO TOL HIKTOOD (II.X., VA AIIOKTI|OEL VAV AOeOHOIIONTO TOIKO PPOXO 1)
pa pobepévn ypappr). Qotooco, 11 EETT Oewpel o1t n ayopd 1 piobwon g
obLVOeong Tov OKTOLOL Pe TOV TEAMKO xprjotn Oev amotelel LIIOKATAOTATO TG
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ekkivnong xAnoemv. Evag mapoxog vrmpeoimv oo arnoktd pa ptobopév) ypappr, i
éva adeoponointo Tomko Ppoxo dev AIOKTA pia LINPeoia Mov eival AelTovPYIKA
oot pe TG xovdpikég vrnpeoieg exkivnong. H pobopévn ypapur) mapéyet otov
ayopaotr] Tov E\eyx0 TOL OnpetoL MPOoPacng SIKTOOL TOL TEAIKOD XPIIOTH), Kat Oxl
MG PETAPOPAG HETASL avLTOL TOL Onpelov IPOOPaAong KAt TOL KOPLOL KEVTIPOL
petaywyng (primary switching switch). 'Etot, mpoo@épet mAr)pn xat Ox1 petayopevn
XOPNTIKOTNTA KAl EMTPENEL OTOV AYOPAOTI) VA MAPEXEL £VA €0PL PAOHA ALAVIKOV
VI PEOI®V OTOV TEAKO Xprjotn. Ot adeoporoinTot Tomikot Bpoyot entTperovy otong
VEOELOEPXOPEVODG VA avaldPBoovy Tov éleyyxo Tov Tomkod Ppoxov. Ot adeopomointot
Tomxol Ppoxol mapéyovv OTOV AyopPdoTr) TOV €AeyXO TOD TEPPHATIKOL Onpeilov
dktbov TOL TEAwKOL Yprot kat kabotobvv Svvaty TV IAPOXL] EVOG €LPLWG
(PAOHATOG LINPECIAOV KAl £TOL EKTELVOVTAL ONPAVTIKA MEPA AIIO T AETOLPYIKOTTA
T®V XOVOPIK®V PETAYOPEVOV DIIPEOL®Y EKKIVIONG.

Ze avrtibeon pe Tig vInpeoieg eKKivnong KAOE@V, 1] KATAOKEDT] EDKOAI®V OIKTOOD
OLVEIIAYETAL ONUAVTIKO KOOTOG ermévovong. Eve n ev A\Oy® kataokeor) Katd Kavova
vAomoteital oe QPaoelg, MePIAApPAVeEl AIAPAITTOG KAl EVPELA KATAOKED] TOV IO
damavnpmv otoyelov evog diktdov (kabag to onpeio mpooPaong kabopiletat el0Kd
000V a@opd 1000 Vv Torobeoia 0oo Kati, ovyvd, Tov @opea). Emopévag, vrdpyoov
MEPLOPLOPEVEG OKOVOpieg KAPAKOG otV emévovon. AOy® TOL TePUOTION KOOTOVG
KATAOKELNG eVAAAKTIKOV dktOeV Tomkng mnpooPaong, 1 EETT de Oewmpet o1t 1
KATAOKEDI] TOV &V AOY® EVAANAKTIK®OV ODVOLOE®V TEAIKOV YPIOTOV Of EMAPK®DG
peyaln kAtpaxa amnotelet fLwotjlo DIIOKATACTATO TOV DINPECIOV EKKIVI|ONG Y1d TOVG
IIAPOXODG ITOV EMOIWKOLV VA IIAPEXOVV AAVIKEG DINPEOieg KANOE®V (TOO0 KA|0eLg o8
TEAIKODG XP1)0TeG OO0 KAl 08 IAPOYOVG DIINPECIRDV).

IMepattépe v@ioTaviar ONPAVIIKEG TIHOAOYIAKEG OlAPOPOIIOU)OEL HETASD TV
DIINPEOI®Y  EKKIVIIONG KANOE®V KAl T®OV DLIMPEOIOV HIO0OPEVOV YPAPH®OV KAl
adeOpONOINTOV TOMKAV Bpox®V oL eprtodifovv mepattépm TV Eviadl) Tovg oe pia
eviata oxetkn ayopd mpoioviav. H tipoloynon tev vonpeowwv podopevev
YPAPH®OV Kot aOeOHOIIOT®V TOMK®OV PpoxmVv eival tétola moov Oev eivat mbavo ot
IIAPOXOl VINPEOI®V Va peTaPaivoov apeca amd XovOplkég LIMNPeoieg EKKIVIONG O
pobopéveg ypappég 1 adeopomoinTong TOIMKOLG PPOXovg KAl avIoTPOP®S,
ovvereia pag avnong TV Tp®V g Tadng tov 5 £ng 10%.

Eivat oagég 01t ot mdapoxot YOVOPIK®V LINPEOIOV €KKIVIONG APeEVOS TIAPEXOLV
ekkivnon ywa dia xp1orn, a@etépov MAPEYOLY XOVOPIKEG LINPECieg eKKivnong oe
Tpita pépn (emuIAéov TG LIIOKEIPEVNG DINPECIAG TOIKIG IPOOPAOIG). XUVEN®MG
npémet va eetaobel xatd mooo n mapoxr) yia Ola Xpron LINPEECIOV EKKIVIOoNg
KA1oe®V evtaoostat oty idia oxetikn) ayopd. Ovolaotikd, 1o {tpa etvat eav évag
orofeTiKOg povonmAtakog  1dpoyxog (X) o omoiog mapéxet xovOpikég vrmpeoieg
ekKivnong xA\noewv oe mapoxovg eppeong mpooPaocng (Y) Oa avtipetomile
AVIAYDVIOTIKEG TTEOoES ammd ovvOedepevoog mapoyovg otabepav diktowv (Z) oe
emnedo AMavikng. XtV HePUIT®ON auty), pia avinon oty Tr TG XOVOPIKI|g
ekkivnong kAnoewv Oa petagpalotav oe avdnon oty AaViKI T TOV AAVIKOV
otabepav LINPECI®V Ol OIIOLEG EVODPATOVOLV TIV DIINPECia XOvOPIKNG, v vrotedel
OTL 1] avdnor oto emirnedo YOVOPIKIG HeTAPEPETAL OTO emMirnedo AAVIKIG. ZOVEN®MG, Ot
rapoyot éppeong npooPaong (Y) Oa rrav mbavo va ydooov meldreg armd tov
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Kabetomoupévo POVOIMALAKO MAPOXO XOVOPIK®V LINPEECIOV EKKIVIONG KAOEDV
(Z). Avtiotoa, évag vrofeTtik0g POVOIIMALAKOG IIAPOXOG XOVOPIK®MV VIINPECIOV
exkkivnong xArfjoeav (X) Oa éyave MoAoelg, evad 1] AETOVPYIKOTTA TNG IAPOXT|S
ekkivnong xkAnoemv ywa ia xpnon tng xabetormoumpévng etaipetag Oa avlave Tig
OOANOEG. ADTOG O €PPECOG  AVIAYOVIOTIKOG IEPLOPIOHOG  OTOV  LIOOETIKO
povon@Alako mapoxo Oa mpoepxotav amo v mAevpd tng {rtnong Xovvenog, ot
DIINPEOIEG EKKIVIONG ITOL Iapeyovtatl yia wia xprjon Oa mpémnet va copreptin ooy
0TI OXETIKI] AyOPd LINPEOIOV, Padl pe Tig vInpeoieg XOVOPIKI)G IOL IAPEYOVTAL 0L
TPLTOLG MAPOYOVG AAVIK®V DIINPECIMV.

To pépog mov mpopnBedetal xovoplkeg LIMPEOieG EKKIVIONG KAIOEDV EMOIMKEL VA
AIIOKTNOEL EKKIVI|OT) IO €Vd (POPEa TIOL PIIOPEL VA TOL IAPAoyEL T dvvatot)ta va
éxel Ipoofaon oe 0Aovg oxedov Tovg TeEAKovg Xproteg. Emopevmg, ta diktoa pn
AN povg KaAoyng, (Onwg ta vglotapeva evalaktika Oiktoa oty EMNada) dev
AIIOTEAODV DIIOKATAOTATA A0 MAeLPAS (1) TNOoNG yia éva dikToo ImAT)povg KAALYNG O
e0viko eminedo (omwg 1o diktoo tov OTE). Zovvenmg 1 ayopd ekkiviong KArjoemv
etvat pia MOAVOIKTOAKT ayopd LIINPECIOV.

Téhog, 1 oxetkr] €0VIKI) Ye@YPAPIKY) ayopd yla TV eKKivnon KAoewv eivat 1
EMNnvir) Emwpateia. H og ave 0éon Pacifetatr xvping oto yeyovog ot o OTE
HOapEXEL TIG DINPECLEG TIOL OLVIOTOLV Tr OXETIKI) ayopd ot edvikn) Bdor), o Tir) mov
optiletat eviaia oe e0viko emimedo, Kat pe Tovg 1d100g Opovg Kat mpodrodioetg.

ZOPIEPAOPATIKA DPIOTATAL P OXETIKI] AYOPd Yld TNV EKKIVIOT KAIOEDV TO €0POG
g omoiag etvat ) ENAnvikr) Emxkpdreta.

(iii) Opropo¢ tneg oystiknce ayopdc Teppatiopov KAjoswv og teAKO0¢ YPROTEC

avd pepovouevo otafepo diktvo

Ot KArjoelg oe TeAkovg xprjoteg mep\apPavoov oovidmg KA OEG O YE@YPAPIKODG
Kat Kuwvntodg apipovg xat teppatifovrat amo Ttov IApoxo O OIoiog eAeyxet TO
TePPATIKO onpeto pe to omoio ovvoéetatl o kalovpevog appog. Ot wg ave KAnoetg,
TipoAoyoovvtat emt ) Baoet g apxr|s ‘o KaAov mAnpovet .

Ao v dM\n mAevpd, ot KAjOEg O TIAPOXOVG DIINPECI®Y TIHOAOYOLVTAL i T1)
Pdoet SlapopeTKOV HOVTEA®V Ypéwong (ot vrmnpeoieg atehovg xpewong (freephone)
emPapOvovV Tov KAAODHEVO, Ol DIIPEcieg premium rate Kot Ol DINPECLEG OOVTOROV
kodwov (short code) xpemvovtat otov kalovvta, eve ot vrnpeoieg peptlopevig
XPEWDONG XPE®VOVTAL TOCO OTO KAANODVTA 000 KAl OTOV KAAODHEVO). G €K TOLTOV, 1)
EETT Oev Osmpel 0Tt ot AMavikég KANoelg o TeAIKODG YPIOTeG KAl Ol KAIOElg O
IIAPOXOVG DIIPEOIMV ELVAL AELTOVPYIKA DIIOKATACTATA 1} OTL AOKOLV HETASD TOLG
TIHOANOY1AKEG TTECELG.
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Ot Mavikég xpemoelg yia KAr|oelg og TeAkovg xprjoteg, kabopilovtat xat cbAAEyovTat
Ao ToV MAPOXO0 eKKIVNONG (1) TOV IAPOXO eMAOYNG/ MPOEMAOYTG Qopéa). L20TO00, N
dopr) g AMavikig THOAOYNONG Y KANOELG 0e TEAIKOVG XP10TeG AOKEL TIEPLOPLOPEVT)
gppeon) 1ieon ota TeAn) TEPHATIONOD. AVTIOLET®OG Ol ALAVIKEG XPEDMOELG Yid KANOELg O8
évav mdpoyo vmnpeoiov kabopifoviair amod Tov IAPOXO OLIMNPEO®V (PE0® TNg
EIMAOYT)G TOL AVAPOPIKA HE TO €100g ToL apldpod vrmpeoiag - Ay appod atehodg
xpéwong, 1 apdpo premium rate)'® kat cvAAéyovtar amd tov idto Tov mapoyo
DIINPECI®V 1) AIIO TOV HAPOXO TEPPATIOHOD, 1) ATIO TOV IAPOXO EKKIVNO1G.

H avtayoviotikr] mieon @V LINPEO®V TEPHATIOROL Yiad KANOEG Of IAPOYOLG
DIINPECI®V IOV XPEWVOVTAL el TN PAoeL TG apx1)g 0 ‘KaAov DAnpwvel aokeitat amo
TIg OlamPaypartevoelg Tov IMAPOXOL EKKIVNONG KAl TOL IApPOXov Teppatiopov. H
IIEO] YA LIINPECLEG TEPHATIOHOD MOV IAPEXOVTAL YA KA1 OElG HePLlOPEVIS XPEDONG
AVTavakAovyv TO00 TNV SAmpaypdartenorn HETASL TOL HAPOXOL EKKIVIONG KAt TOD
HAPOXOL TEPUATIOROL 000 Katl TNV ‘Alavikr] Slanpaypdatevon HeTagd Tov IapoxoL
TEPUATIOPOL KAl TOL Hapoyov vmnpeowwv. H mieon yua tig vranpeoieg teppatiopon
IOV TAPEXOVTAL YA KAOELG TIOD XPEMVOVTAL €t T Baoet g apxr|g 0 “‘Kalovpevog
mnpovel (A x\fjoelg atehovg xpeworng - freephone calls) Snprovpyeitar amd to
KLvNTPO TIOD &Y€l O MAPOXOG LIMPECI®Y Yld VA EAAXIOTOIOU|0EL TIG XPEDOELG IOV
IANP®vet (1] yid va HeYL0TOIIOw)0el avTEG ITOL AApPAvel) OTOV IAPOXO TEPHATIOROD.
To &g ave KivNTpo aviavaxkAdtdal dpeod 0Tovg ERIIOPIKODS OPODG TG ALAVIKIG TOV
oxéong pe to dlktvo LIIOOOXNG (TEPHATIONOD), AANA HOVO EQHPECA OTIS XPEMOELG
dtaovvoeong.

H mapox1) teppatiopod yia kAnoelg oe teAikovg xprjoteg amattetl v doapdn evog
e0VIKOL O1KTOOL TOIMKIG MPOOPaoctg. AVTIOET®G, 1) TAPOXT) TEPUATIOROD Yyid KA OELg
0¢ MAPOYOLG DLINPECIOV OIIAlTEl PN-YE@YPAPIKO TEPHATIONO Kat dvovatar va
IOaPEXETAL AKOpPA Kot eav dev vrdpyet mMANPng Kaloyn (Ax oe meploxég peydaing
OLYKEVTIP®OONG ONMG KEVIPIKEG TIEPLOXEG OIMOL [PPloKOovTal EMYEPHOeElg KAt
EMXEIPIOIAKA IIAPKA). ¢ €K TODTOL, elval EDKOANOTEPO YA VEOELOEPXOHEVOLG
IAPOYOLG VA IIAPEXOLV KAIOEG O TIAPOXOLG OLINPEO®V daIo OTL LI PEoieg
TEPUATIOROV Y1d KAT)OELG O TEAIKOVG XPI)OTEG,

Aedopevng g OAPOPETIKIG PONG MANPOU®V IIOL DIAPYEL OV Ayopd, TRV
OLaPOPETIKOV PPAYHOV €10000D KAl TOV OLAPOPETIK®V OLKOVOHIDV KAIPAKOG, 1)
EETT Bewpel OTL bPIOTAVTIAL XDPLOTEG OXETIKEG AYOPES YA TOV TEPUATIONO KA OE®V
0¢ TEAIKOUG YPI)0TES, KAl TOV TEPPATIONO KAT)OEDV OE TIAPOYOVG DIINPECLOV.

Katomyv g diamiotwong 0Tt 0 Teppatiopog yia KANoelg o TEAIKOOG XP1)0TeG KAl O
TEPUATIONOG Yl KAIOElG 08 MAPOXOLG OKTO®V OV EMITUITOLV OtV 1d01a OXETIK
ayopd, omVv oovexela Oa eSetaobel eav vnapxovv MOMATIAEG ayopEg TEPHATIONOD
KA1oe®V og teAKovg xprjoteg ava Oiktvo. Evag otabepog mdpoyog vrmpeoimv moo
embopel va teppartioet pia kAnon oe évav teMko xprjoty), Ovvatat povo va v
Teppatioet oto OIKTLO €KEVO OTO Omolo avtiotolel o apldpog (eite 1 KAnon
dpopoloyeitat amod Tov IAPOYO TEPUATIOROD APEOA AIIO TOV IIAPOXO EKKIVIONG 1)

16 H avaloyio tov Movikdv £563mv mov KotaBdiletol 6Tov mdpoyo vanpestdv (1 ya v nepintoon tov kKAcewv freephone, mov mapakpateitarl and Tov TGpoyo LANPESIOY

Kotomy mAnpopng tov teppotilovia mopdyov) kabopileton kotdmy drompaypdtevong Hetagld ToV TaPOYOV VNPECIHOVY Kat TOV TAPOYOL TEPUATIGHOV.
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amo Tov napoyo dapifaong). Zovenng 1 ayopd TepRATIOROL KANoe®V opiletal ava
dixTvo.

ITpokewpévoo va omdapdel LIOKATAOTACIPOTNTA A0 MAELPAG IIPOOPOPAS, elval
@avepo, Ot évag veoewoepxopevog Oa émpeme va Aettovpyel éva tomko diktvo
pooPaong mArjpovg e0vikrg Kaloyng oo Oa Tov enetperie va teppatifel KArjoeig Kat
va ‘xepdioel’ tov Kalovpevo meldty) amod Tov vIODETIKO HOVOIM®ALAKO IIAPOXO O
ermnedo Mavikrg (Kat va petagépet Tov kalovpevo apidpo). Ot gpaypol eloo6dov
®OTO0O, TPOKEWEVOD VA HIIOPEOEL KAVELG VA IPOOPEPEL TEPPATIORO He TANPIN
Kaloyrn etvar avongpPAntot Kat ovowaotika Kabotodv v eioodo otv ayopa
TEPHATIOPOL AIIAYOPELTIKI). LG €K TOLTOL, X®PI§ TNV LHAPS VOGS LIAPXOVTOG
dwtvov mpooPaong, évag mbavog veoeloepxopevog 0ev Ba avtidpovoe o pia pkpn
AT ONPAVTIKI) PN-TIAPOoOKr| avinor) TG,

Eivat oagég o1t o1 Iapoxol YovOPIK®Y DINPEOIOV TEPUATIOROD KAOEDV APeEVOG
IIAPEXODV TEPUATIONO KANOe®V yia 1Oia XPrjon, dQETEPOL IAPEXOLV XOVOPIKEG
DIINPEOIEG TEPUATIOROD O TPita PP (EMUIAEOV TG DITOKEIPEVNG DIINPEOCLAG TOIIKIG
POoPaong). Zovenwg mperet va eetaoel Katd moOoo 1) IAPOXI) LIMPEoI®V yia dia
XpP1jon) evidooetal otV i0wa oxetikn] ayopd. Ovotaotikd, 1o Paocko {rtpa eivat eav
évag vIo0eTikOg POVOIMALAKOG IPOPN0enTr)g DINPEOIOV TEPUATIOPODL OF ertredo
XovOpkrlg, Oa LIIOKETO O KAIOWd AVIAYDVIOTIKI| ITEOH amd KAOETOImoupevong
apoyovg otabepwv O1KTOWV, 01O ermiedo g Atavikr|g. Kdtt tetoro Oa oovePaive eav
pa aovdnorn g TG ToL TEPHATIOROD XOVOPKIG AIIO TOV DIIOOETIKO HOVOIIMALAKO
POPN0eLTI) VINPECIOV TEPPATIONOL O¢ emredo YovOopikng, Oa petagpadotav, pe
Oelpd TG O pa avdnon g TG TOV AWIVIK®OV DINPECIOV Yid TV HAPOXT| TOV
OIOl®V AIICLTElTAl TO XOVOPLKO IPolov. YmO avtég Tig ovvbnkeg, ot mdpoyot
vrnpeowwv Oa éyavav mbavov mehdteg amod tov KabeTomoupévo HOVOI®ALAKO
npopnfevts) LINPEOIOV TEPPATIOROD Ot emiredo xovOpIkr)g. Avtiotolya, o vrrofeTikog
HOVOII®ALAKOG IIAPOXOG DINPEOIMV TEPHATIONOL of emirnedo xovopikng Oa éyave
H®A0ELS, eV 0 KabeTormoupévog Iapoxog, THrpa tov orotov Oa mapeiye vrnpeoieg
Teppatiopov &§ Wiov peéomv Oa avave Tig MMANOEL TOL. ZOVEN®G, Ol DINPEOiEG
Teppatiopod mov mapéyovtal ywa wia xprion Oa mpémet va ooupmeptngbodv otn
OXETIKI] Aayopd OLIMNPEO®V, pall pe Tig LIMPEoieg XOVOPIKIG ITOL IIAPEXOVTAL O
TPiTOLG MAPOXOVG AAVIKOV DIINPECIDV.

Téhog, n oxeTiKy) EOVIKI) YE@YPAPLKT] AYOPA YA TOV TEPHATIOHO KAI|OE®V Ot TEAIKOVG
xprjoteg etvat n EN\nvikry Emxpdreta. H wg ave 0¢on Paociletar xoping oto yeyovog
ott 0 Kabe MAPOYOG TIPOOPEPEL TIG DIINPECIEG TOL 0TI OXETIKI] AYOPU He TOLG 10100G
OpoLg Kat IPoiIIobéoelg, ormovdIIOTE Kat eV MAPEXOVTAL avTeg (evtog g ENnvikrg
Emxpdateiag).

Zovenwg pe PAaon Ta aveteP® LIAPXEL PIA XOPLOTH OXETIKI) €0VIKI| YE@YPAPIKD)
ayopda otv EAN\ada ywa mv mapoyr) omnpeoi®v TepRATIopod KAOE®V 0g TEAKOVG
XPHOTEg avd pepovepévo otabepo Siktvo.
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ZOPHEPAOPATIKA DPLOTATAL HIA  OXETIKI] Ayopd Yla TNV IAPOXL] LINPECLOV
TEPHATIOPOV KANOE®V O TEAIKOVG XPI|0TEG avd HePOVOPEVO oTabepod dikTLO TO €DPOG
g omoiag etvat ) ENAnvikr) Emxpdreta.

(iv) Opropog g oyetikng ayopdg AwaBifaong KAnoswv

H evvowa tng Awafifaong mephapPdvel OAa exeiva ta ototyeia g Opopoloynong
Hag KAnong oe efviko emirnedo mov dev OLVIOTOLY EKKIVIOT 1) TEPHATIONO. ZOVENWG,
n Owpipaon mepapPaver ) petayoyn (switched conveyance) petalo tov
dafipactikmv kevipwv (switches) kArjoe@v ot omoieg exkivodv amd éva otabepo
diktvo otnv EMNdada (oopmepihapPavopéveov kArjoeov 1mov teppatifoov oe éva
diktoo xwvntrg omv ENdada) xabwg xat xArjoemv ot omoleg teppatiCoov oe éva
otafepo diktoo omv ENAada (ooprmephapPavopévav KAoe®Vv o eKKIVOLV dIIo
éva xwvnto diktoo otv ENada). Enurpoobetag, mepthapPavet 1o pépog g e0vikr|g
dapipaong prag debvovg xkArjong petalov vYnNA®V Epapyxkov Kevipav (tandem xat
double tandem).

‘Evag napoxog o omoiog AapPavet vrnpeoteg daBipaong kAroemv evalaktikda 0a
HPIIOPODOE VA MHPOX®PLOEL OtV Aapeot) diaovvoeon TV KOPP®V Tov SIKTOOL TOU.
ITapoldo mov 1 emévOvor mov amatteitatr ywa dpeon OtaoLvdeon Oev etvat too
peyéboog mov Oa amatteito MPOKEWEVOL VA AVAIIAPAYEL KAVEIG TO TOMKO OIKTLO
IPOOPAoHG, ELVAl OIKOVOHIKA OOHPEPOLOA POVO OO0V aAPopd 0dovg dPOoPoAOYN0NG
oynAr|g xivnong. EmuAéov éva pobepévo xoxhopa diaovvOeong etvat pia povipn
obvOeon) emKovmVviag petadd dvo onpei®v, avtifeta Ao v Iapoxr) X@PNTKOTTAS
petayoyng. Ot Swapipaoctikég vmnpeoieg OtaodvOeong MApPEYOLY  PETAPOP,
dpopoloynon kat Stapifaon yia Tig KAN|OeLg IOV PETAPEPOVTAL KAl ITIOD EKKIVODV OII0
10 otabepo dnpooto TAePOVIKO dikTLO, OmOLONIIOTE KAl av PPIloKeTal TO TOMIKO
dafipactiko KEVTPo aro To omolo eKKVoLV 1) oto omoio teppatiCoov. H tipoAoynon
TV vmnpeolv  daPifaong katr TV PO0OHEVOV  KOKA@PAT®V  Otaovvdeong
avtioTolya, aviavakAd avtég Tig AEITOVPYIKEG Ola@opég. LG ek TOLTOL, LIIAPXEL
PKp1 mOavotnTa ot MAPOXOl LIIPEOI®V VA HETACTPAPOLV AIO TIG XOVOPIKEG
vrmnpeoteg drapifaong ot xprion pobopeveov ypappov Kat aviiotpo@a, ovveresia
pa avdnong g Tpng g tadng tov 5 éwg 10%, extog Kat eav 1101 vadapxel vYPnNAog
OYKOG KIVIONG OTNV OLYKEKPPEEVI] 000. ZoVenmg 11 Apeor OltaovvOeor O0ev avi)Kel
otV ida ayopd pe tig Xovopikég v peoieg StaPifaong.

Evag tpitog mapoxog AAvViK®V LONPECIOV HETAYDYIG O TEAKOLG Xprjoteg Oev
xpewaletar mpooPaon oe kabe dixktoo otmv ENdda to omoio va etvat wavod va
napexet vrnpeoieg Swapifaong. O ev Aoyw Tpitog mapoxog dovartat va mapéyet Tig
Alavikég tov vmnpeoleg eav éxet mpooPaon oe vmnpeoieg Owafifaong mov Tov
emtpéniovy va Oaopalifet ovvOeon petalyd TV OWPPacTiKeOV KEVIP®V IIOD
AIIoTEAOLV TO OPLO TG XOVOPIKI|G DINPECIAG EKKIVIONG 1) OIOla AIIALTelTal yid TV
EKKIVIO1] KAI|OE@V 08 AlaVIKO EMIedo Kat TG XOVOPLKI|G DIINPEOIAG TEPHPATIONOD IOV
AIIONTELTAl Yid TV IAPOoXI) TOL TEPHATIKOD OTOLYElOD IOV elval avaykaio yia v
aro Aaxkpo oe dakpo ovovoeon. Tig ev Aoywm vmnpeoteg dafipaong, dvvatatr va Tig
AIIOKTHOEL amd £vav 1) IEPLO00TEPOLS MHapoOxovg vrnpeowwv OwaPifaong. Evag
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ndpoyog dvvatat va mapexet (xat anoxtd) dwaPifaon petalvp evog meploplopévoo
aplpoL IPOOPIOPMYV, EAV Ol OXETIKEG EDKOALEG Oev MapPEXOLV MAN|PL KAALYT). £ eK
TOLTOVL, elvatl Ovvatov va ewoeNbet otV ayopd pe THNHATIKY) Kaloyn Kat eivat
duvatov va petagepet otadlaxkda Kivnon ekTog ayopds, Kabmg 1 xopnukotnta
kilvnong oe ovykekpipéveg 0dovg @ravet oto Opto g Zovenwg 1 EETT Oewmpetl ot
DITAPYEL YA EVIAiA HOADOIKTLAKT) ayopd yia otabepég vmmnpeoieg SraPipaong.

H EETT eS¢taoe xatd mooo mpermet va ovprepiAneolody otr) OXETIK) ayopd IPoiovTog
kat ot vrnpeoieg SraPifaong oe emiredo YovOPIKNg Ot oroieg avto-rapexoviat. Ot
vImpeoteg StaPifaong PropovyY va IApEXoVTat yid dia Xpron Ao To YovOPKO aKpo
€VOG IIAPOXOL OIKTOMV OTO AAVIKO TOL AKPO IApox1g vinpeoiwv. To Paowo (itnpa
elvatl edv evag vmobetikog povornwAtaxkog mnpopndevtrg vrmpeowwv dwafBipaong oe
emimedo  yovOpkryg, Oa  ovmokelrto O KAMNOW  AVIAYOVIOTIKY] IIECI  ATIO
kabetonoupévoog mapoxovg otabepwv OkTvwV, oto emimedo TG Atavikrg. Kdtt
tetolo Oa oovéPaive eav pia avlnorn g TIpng g Xovopikn)g vimpeoiag draPifaong
aro tov vrobetikd povorn®Alako mpopndevtr) vanpeowwyv Owapipaocng, Oa odnyovos,
HE TN Oelpd TG, 08 Pl avdnor g TIPS TOV AAVIK®V DINPECIOV yid TNV IIAPOXT
TOV OHOI®V AIIALTELTAl TO XOVOPIKO MPOToV. YO avtég Tig ovvOnKeg, ot MIApoyot
omnpeowwv Oa éyavav mbavov mehdteg armd tov KabeTomoupévo HOVOII®ALAKO
npopnfevtr) vonpeowwv drapipaocng oe emmedo xovOpikrg. Avtiotolyd, o LIIOOETIKOG
PoVoII®ALaKOg 1mdpoyxog vinpeotov dwaPifaong oe emimedo yovOpikrg Oa exave
N®A0ELS, eved 0 Kabetomopévog mapoyxog THNpa tov oroiov Ba mapeiye vmanpeoieg
dapipaong ¢’ W0lwv peowv Ba avlave Tig nwAnoeig tov. H EETT emonpaivet ot 1o
KOOTOG OraPiffaong avepyetat og Eva PIKPO PEPOG TV XPEDOCEDV DIIMNPEOIDV AAVIKL|G.
H EETT Bewpet o1t 8ev etvar mbavo, pia aovinon tov tipeov mg tadng too 10% otig
vmmnpeoteg daPifaong, va odnyodoe ot pla ONPAVTIKY aLSNON TOV XPEDCEDV
ANavikig oty Kat@tépov otadiov ayopd. £g ek tovTov, Oev Dewpel OTL évag
kafetonoumpévog mdpoyxog otabepod SikToov aokel THOAOYlAKN IIiEOn O evav
o1I00eTIKO povonI®ALAaKO mpopndeoty).

2ovenwg 1 EETT Oeopet o011 1 avto-apoyr) vranpeowwv dafifaong eSapeitat aro
TOV OPLOPO T1G AyOPds.

Téhog, n oxetkn) ebvixn) yewypagikny ayopa ywa mv owPipaon etvat 1 EAnvikn
Emxpateia. H og ave 0éon Paocifetar xoplwg oto yeyovog ott o kdabe mapoxog
MPOO@PEPEL TIG VINPEOLEG TOL OTI OXETIKI] ayopd He Tovg 100G OPoLG KAt
npobmobéoelg, omovdnmote kKot &dv mapéyoviatr avtég (eviog tng ENnvikng
Emxparteiag).

ZOVEN®G pe PAon Ta AVOTEP® DIIAPXEL P eVIAia ITOAVOIKTOAK) ayopd yia otadepég
v peoteg SraPifaong.

ZOPIEPAOPATIKA DPIOTATAl Hld OXETIKI] Ayopd Ylad TNV MAPOXI] LINPECLOV
dafipaong kAnoemwv 10 e0POG NG omoiag eivat ) ENAnvikr) Emxpdrtea.
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(v). Opropog g oxetikng ayopdg Atavikng npoofacng oto dnuooio THAEQHVIKO

Oiktoo ot otabeprn B¢on, péow PSTN xat BRA-ISDN ocouvdéoswyv, yia owiakovg
KOl [11] 01K1aKovg meAateg .

Ot vmnpeoteg TMAEPOVIKOV  KANOE@V KAl Ol LINPeoieg AlAVIKIG MPOoPaong
dagopomolovvtatr amod mAevpdg  Aettovpykotntag. Ovolaotikd, ot ImeAdteg
xpewadovtat vrmnpeoieg IPOOPAONG MOTE VA PIIOPOVV VA EYOLV LINPEOiEg THAEPOVIAG
(dn\. 11 mpooPaor anotelet mpovobeon g anoktnong vrmnPeolOV tTAepoviag). Eong
mVv ewoayoyr g emioyng gopéa 1o £rog 2002, n mpooPaon Kai ot vmnpeoieg
TNAeP®VIAg IAPEXOVTAV OG £va HNAKETo (dnA. mpooPaot) kat kArjoetg). H emloyn) xat
1 Ipoem\oyn) popéa, divoov T dVVATOTHTA OTOLG MEAATEG VA ATIOKTODY KAIOELg ATIo
évav evaAakTiko mapoxo vmnpeot®v. Ot ev Aoy KAr|oelg (IIOL €KKIVOLV aIlo TO
dikTvO TOL MaPEXOVTOg TV IPOCPaoct) Iapoxov) dpopoloyovviatl arod To OIKTLO Tov
HAPEXOVTOG TNV IPOOPact) IApOXoL OTO OXETIKO onpeto diaovvdeong pe Tov Iapoyxo
ov Imapexet Tig vrnpeoieg. Asdopévov OTL vmdapyovv exabapeg AelTOLPYIKEG
dagpopég petalv g mpooPaocng Kat T®V TNAEPOVIKOV DIMPEOIMV, Ol LINPECieg
avtég dev propovv va BewpnBodv armoteAeOpATIKO DIIOKATAOTATO 1) pia g AAAng
aro v mevpd g {rnong. Emiong kat ard mAevpdg Ipoo@opdg ot LIMPEoieg
AaVIKIG IPOOPBaong Kat Ot DIINPEoieg TNAEPOVIK®V KANoe®@V Oev elval AelTovpyiKa
orokatdotata, OedOpEVOL OTL yla TNV IIAPOXI) TOLG AIIAITOLVTAlL {ex®PLloTeg Kat
dagopetikég vrodopeg/vomnpeoieg. Ot vodopég/ vrmpeoieg XOVOPIKNG TIG OINOieg
AIIOKTOVV, €Il TOL MAPOVTOG, Ol EVAANAKTIKOL IIAPOXOL IIPOKEEVOD va elvat oe Beon
va Iapéyoovv vanpeoteg TAEPOVIKOV KAoe®V (A eKKivnon pe IPOEmAoyT) Qopea)
dev TOLG emTpPErIovV TV MAPOXI) LINPEECI®V AlaVikng mpooPaong. Me Pdon ta
avotépe 1 EETT Oewpel 0Tt o1 vmnpeoieg AMavikrg mpooPaong Kat ot LINPeoieg
TNAEPOVIKOV KAOEDV elval COPMANPOHUATIKEG KAt Oxt evAANdSipeg v peoieg. Qg ex
TOOTODL deV ePIIUITOLY OTNV 101 OXETIKI) AyOPdL.

Ze oepa anogaoemv 116, 1) Evponaixr) Emrtporr| ékpive 0T vrdpyet pia ayopd yia
VIINPEOIEG KIVNTG, OVPIEPINAPPAVOPEVAOV TOV LINPECI®V KVITHG Ipoofaons, n
onota dev dvVATAl VA AVTIPETOIICETAL MG AELTOLPYIKA eVAAASIL TOV DINPEOI®V
otabepng”’. H Baowkr) Aettovpyikr) diagopd g elvat 1o oToL elo g KvnTKOtTag
IIOL EVOIIAPYEL Of OAeg TIG LIMNPEOieg KIVN TG KAt arovoldlel amd TG otabepég
oovoeoelg . Eva emt ) Paocet tov texvoloykav egelifemv ddvavtal va mapéyovrat
IIAPOHOLEG LIINPEOieg péom otabepwv KAt KvItav ovbvoeoemV, ol otabepég ovovdeoelg
dev Owabétouv to Yapaxktnplotko g Kwvnrikotnrag. Eivar mbavov va vmapyet
POVOIAeLpn] LIOKATAOTAOWPOTNTA, Kafooov 1 kwnu) npoofaon Oovvatat va
xpnowpomowfel yla v mpaypatomnoinon (kat Anyn) xAnoev ot omoleg dev Oa
edvvavto va npayparomnonfovv peow prag obvoeong otabepr|g mpooPaong. H xpron
tov GSM gateways amotelel pia ek T@V poppmv xprjong twv GSM padiodiktdev
IPOOPAoH§ MG DIIOKATAOTATA TV otabepav evovppatov diktdev npooBaong. Iapa
®OTO0O TNV dOVATOTITA POVOIIAELPG DIIOKATAOTAONG IOV AVAYVOPIOTNKE AVOTEP®,
IIAPAREVOLY AELTOVPYIKEG dlapopég OOOV aPopd TV IOWOTTA DINPECIOV KAl TO
evpog (wvng avapetadoons. Epeoveg katavalotov mmov devepynOnkav avd v
Evponn eneofjpavav 0Tt ot tehikol katavaleteg Oeopodv v ‘mootnta Afjyng ®g
P €K TOV ONHAVIIKOTEP®V IAPAPETP®V OTad MAJIOW TG dIo@act)g Tovg va
xpnowonowjooov otabepry 11 kwnuy npooPaon.’® Avtiotorya, odpeova pe mv
¢peova xatavalotov g EETT moo devepynOnke tov IovAo too 2005 oxetika pe
TNV IAPOX1] DINPEOIOV NAEKTPOVIK®DV EMKOWVOVIOV OV EANNNVIK) emkpdteld, 84 %

17 Bréne o mapadetypo vroBéoeg, Telia/Telenor Case No COMP/M.1439; Vodafone/Mannesmann Case No COMP/M.1795; Telia/Sonera Case No COMP/M.2803.
18 Biéme Yo mopddetypa, "SME Telecommunications Survey 2004 Report and Analysis", ComReg, 25 Iavovapiov 2005, oeh. 9 kot "EU Telecoms Services Indicators", Ipsos,

2004, ced 51.
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€K TOV OLPPETEXOVIOV TOL ONAwoav katoxny kat otabepod TtnAepmvov oTo
VOIKOKDPLO KAl IIPOORKIIKOD KIVNTOL TNAepmvov (pe TV évvola Tng oLVOPOHIG
ovpPoAaiov 1) mponAnpwpevng Kdptag), dneoav enurpooteta OTL n moWOTNTA TG
KAfong etvat ette ‘moAd onpavuky’ 1 ‘onpaviiki)’ KAtd v damno@aoct Ttovg vd
ermAegoov av Oa mpaypatonou)oovy pia KArjon) amno Kivnto 1 ano otabepod tAépavo.
H nowotnta g KAfjong amnotéAeoe tov dedTePO ONPAVIIKOTEPO MAPIYOVTA Yid TOVG
Katavaletég votepa amo my tpn.” ‘Ocov agopd v THOAOYNON LIMPectOdV
otaleprig kat Kwntg npooPaong 1 ovykplor Tovg kadiotatatr SVokoAo AOyo evog
aplpod YapaxInPloTIKOV OO0V a@OPd TOV TPOMIO IIODL IMAPEXOVIAL Ol DIINPEoieg
Kwntg mpooPaong H xwvntr) npooPaon nwAsitat yevikog eite wg pépog pag ‘0éopng’
LI PECI®V IPOOPaocng Kat kKAnoewv (1 omoia ovvr)fwg nepapPavel kat ‘dwpeav’
AeITtd) 1) ®G IPONANP@PEVT] vInPeoia 1) onoia dev mep\apPavet eva meplodIko teAog
xpewong. Xe kabe mepimtworn pia Oewpntiky) oOyKPlon, HETald TV THOAOYimV
otabepr] / Kwntr)g, LIOOEIKVDEL OTL Pe eAAX0TeG eSalPEOelg, Ol TIPEG TOV KV TOV
KAOE®V ElVAl ONPAVTIKA DYPNAOTEPEG arIo Tig Tég TV otabepav kAnoewv. H EETT
Oewpet 0Tt etvat amibavo ot TeA kol KATaval®Teg, mePav evog Pikpob aptfpov avtav,
va eyKatedeurav T Suvatotnta va IPaypatornotody kArjoelg otabepr)g tmAepaviag
(to amotéheopa Tov va Teppaticoov TV oovOpopry tovg otabepr)g ovvOeong)
ovverneia pag avinong g Tipng TV otabepav oovoeoemv mpoofBaong emg kat 10%.

H EETT Guakpivet 6vo tomovg vmmnpeoiov npooPaong: PSTN ypappég xatr ISDN
ypappés. Ot ev AOy® vrnpeocieg Ipoofaocng OOVAVTAL Va IAPEXOVIAL HEC® OLaAPOP®V
Texvoloywwv, oopreplhapfavopevng g otabepr)g aobppatng mMpoofaocng Kat g
IpOoPaong Péom ONTIKOV VeV. L20T000, To TNAeP@VIKO diktvo Tov OTE amotelet emt
g TApovOoNg T povadiky] MAATPOPHA IPOoPaocng MA)Povg KANDYNG OTevi|g (Vg
otV ENdada. O apiBpog tov medatomv oo et v peoieg mpooPaong jéom DIIOOOHT|G
OITIKOV VOV Kat otabepr|g acbppatyg mpooPaong etvat ToAD IIEPLOPLOREVOS.

OMeg ot ypappég otabepr)g mpooPaong Mmov MHapeyovidal €t Tov IAPOVIog OtV
EMNdada, 6ivoov 1t dvvatotnta otabeprg npooPaong oe Siktoa mov dvvavrtat va
vrrootnPiSovV v pPeoieg POVNTIKNG TNAepmviag. Emupootetmng, mapéyovv nmpoofBaon
og aM\eg vrnpeoieg otevrig (ovng omneg ‘dial-up” Internet. Ot teAkot xprjoteg dvvartat
va ent\eéfovov va mdpoov v mpooPaon otevig (wvng ISDN eav ypewalovrat
MEPLOCOTEPA AMO &vVa KAVAAA POVI)G. AIMO AEITOLDPYIKIG ANOYEMS, TA MG AV
ynelakd mpotovta, dvovatat va Beopnbovv wg ‘moMamiaocwa’ tov ypappov PSTN,
xpnowponowvtag teppatiko eomiopo ISDN ya v napoyr| dtagavoig petddoong
dedopevav.

Aopnpeva xkavaiia BRA ISDN dovavtat va napexoov tayotnteg de0opevmy mepinov
¢ tadng tav 128 Kbps. Mua oovOng adopntn ovvdeory BRA ISDN mapeyet 6vo
kavdAwa v 64 Kbps, ta onoia dvvatat va xpnotponowfoov yia vrnpeoieg povig 1)
dedopévav. Aopnpeva kavaha ISDN PRA dovaviat va mapéyoov Tayotnteg
dedopévav ¢wg kat 2 Mbps. Eve 1 mpooPaon ISDN dvvatar va vmootnpilet
oplopéveg ‘OOPIANPOUATIKEG vINpeoieg Tig omoieg dev vmootnpiler pra PSTN
pooPaot), ot vrnpeoieg pe npoopaon xkvopimg ISDN PRA eivat onpavtikeg povo oe
teAikoog xproteg pe PBXs 11 aMo CPE péow tov onoiev propovv va napaocyebovv
Kat aAAeg vrnpeoieg Onmg yia mapadetypa deatd OOTIKA Oiktoa. g ek ToLTOL,
dragpatvetrat ot n mpooPaony PRA ISDN a6 ) pia nAevpd, xat 1 BRA ISDN kat
PSTN npooPaon amod v aln, dev etvat Aettovpykda evalAadijieg Kat covenwmg dev
EUITUITOLY OTNV 101 OXETIKI] AyOPd IPOTOVI®YV.

19 Baoet g iduag £pevvag, 1 mordtto g kAjong a&loloydnke og onNUovTIKOTEPOS TOPAYOVTAG OO TNV EVKOALR KoL TNV ac@AAELN ETIKOVOVIOG.
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Ta otoiyeia mov éxet otn dwabeor) g 1 EETT xat aA\a oxetikda ototyeia moo £xoov
ovMexOet oty Evpomn, ovmodeikvooov o1t vmdpyet Sexabapn Aettovpyikin
dragpopomoinon petadd v vrnpeociav mpooPaong dial-up (Srabcopmyv oe TayvtTeg
¢wg xat 128 Kbps) kat tov vonpeotwv npooPaong edpovg {ovng tov 144 Kbps kat
ave. Ot oovdioelg DYPNAOTEP®Y TAYLTHTOV PAiveTtal va OlEDKOADVOLV TNV IIo
yprjyopn mpooPaon oto Internet (ypnyopotepn mpoofaon oe vmmnpeoieg Internet
onwg e-mail), Vv yprnyopotepn petadoorn Oedopevev kair v mpooPaon oe
emuIpoofeteg  epappoyég (A video conferencing). Avvavtat emong  va
xpnotpomownfoov ya v napoxr| mpooPaocng oe vranpeoieg pmvrg (orog VoDSL). H
npooPaorn BRA ISDN vnootpilet edpog (wvng €wg xat 128 Kbps oty nepimtmon
omov xprnowpomnowmboov kat ta dvo xavakia Oedopevav. Ot oovdéoelg xDSL
IaPOLOLACOLY evay APOpO EOK®V AELTOLDPYIK®V XAPAKTNPOTIK®V. [Tpwtiotwg, dev
etvat oovdeoelg moAanmiov xavaliwy. Enuipoobeta, amotedody ovvdioelg 'always-
on', 6nAadr) dev elval amapaitto va yivel kArjon ywa va emrtevxdet 11 oovoeon).
2ovenwg n npooPaon PSTN/ BRA ISDN xat nj mpoofaory DSL 8ev amotehoovv
AELTOLPYIKA LIHOKATAOTATA oartd TNV MAevpd g ({Nnong. Amo v mAevpd TG
IIPOOPOPAS, Pla emyeipnon 1 omoia mapéyet em tov mnapovrtog ovvdéoelg PSTN /
ISDN (aM\a oxt DSL) Oa enpene va amoxtrjoet DSLAM xkat aMo eSormAiopo DSL
wote va etvat oe O¢on va mapéyet oovdéoerg DSL, xat ywa va yiver avtod, amattodvrat
ONPAVTIKEG emevOvoelg. Aedopévov OTL Ta KOOt Onpiovpylag VE®V €LDKOAM®V
npooPaong oe e0vikr] xkAipaxka etvar onpavtikd, 1 EETT dev Oswpet ot ot
veoetoepyopevotl Ba avtidpovoav oe pia avdnon, g tadeng tov 10%, mpoPatvovtag
ot Onpovpyila eVAAAKTIKOV EDKOA®V IpooPaong. Zovenmg ot oovoéoelg PSTN/
BRA ISDN xat ot oovdéoeig DSL, ev aviikoov oty idia oxeTikr] ayopd Ipoioviav.

Ot ovvdeoerg PSTN kat BRA ISDN moo napéyovtat og ouKlakovg KAt pn-OlKlaKong
Xproteg etval ovolaotikd Aettovpyikda evaliadipeg. ‘Oocov agopd TV TIpOAOYN o
toug 0 OTE emPalet pua pnviaia xpéwor mnpooPaong (1) “ypappng) 1000 yia Tig
oovdéoerg PSTN ooo kat yua tig oovoéoelg BRA ISDN, aveSaptjtog g tavtotntag
TOL ayopaoTr). 2& YeVIKEG YPAPPES, ot Ouvapikég amd mAeopdg (rtnong Mmoo
apovOoldaovTal oty ayopd, Oev DIIOOEIKVDOLY TOV OPLOHO HLAG SEX®PLOTIG OXETIKIG
ayopdag yia vrnpeoieg otabeprig mpooPaocng oteviig {®vig avaloya pe TO €AV avTEg
AIIOKTMOVTAL AIIO OIKIAKOVG 1] HI-OKIAKOVG XPI)OTEG.

Télog, n oxetikn] eBvikr) yeoypa@ikr] ayopd yia v mapoxr) Aavikig mpoopaong
otevr|g Cwvng eivat 1 ENnvikr) Emkpdteia. H og ave 0¢on Baocifetat xoping oto
yeyovog o1t o OTE mapéyet Tig vrmnpeoieg oo oLVICTOLV TI) OXETIKL] ayopd Ot eOVIKI)
Baon, oe Tyur) mov opiletat eviaia oe eBviko eminedo, Kat pe Tovg 010G OPOLG KAl
npobdmobéoetg.

ZOPIEPAOPATIKA DPIOTATAL PIA OXETIKI] Ayopd AlAViKIg mpooPaong oto Onpooto
mAepoVIKO Oiktvo oe otabepr) O¢on, péoo PSTN xar BRA-ISDN ovvoéoemv, yia
OKIAKOLG KAl HI OWKWAKOUG TIEAdTeg TO €0Pog TG omotag eivar 11 EAAnvik)
Emxpdrewa.

(vi). Opropog 1ng oxeTIKNG ayopag Mavikig n1pocPacng 0to dnpocio THAEQ@VIKO
0iktoo ot otabBepn 0fon, péow PRA-ISDN oov0£0ofwv, yvid OlKIAKOOC KAl jn

O1K1aKO0G IEAATEG .
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IV avVRTEP® TAPAYPAPO OYETIKA He TV AlaViKr] Ipoofaocrn otig dnpooteg
AepmVIKEG LI peoieg oe otabepr) Oéon peom ovvdeong PRA-ISDN 1 EETT katéAnge
ota &§ng ovpnepdopata PAacet avaloong TG LIIOKATAOTACIHOTTAG AIlO TAEDPAS
{1t ong Kat IIPooPopPdg:
» Ot vrnpeoteg otabeprig mpooBaong Kat ot LIPEoIEG THAEPDOVIKOV KATOEDV
dev epmirrovy otV 101 OXETIKI) ayopd
» Ot vmpeoteg otabepr)g mpooBaong xat ot vnpeoieg KNG IpooPaong dev
EUITUIITOLY OTNV 101 OXETIKL] AyopPd
» H Mavwa) npooPaon péom oovdéoemv PRA-ISDN kat 1 Mwavikr) npoopaon
péow oovdeoewv PSTN kat BRA-ISDN dev epmimtoov otnv i01a OXETIKI)
ayopa
Ta ovpmepdopatra avtd mapapévoov oe w0oxL. XtV avaloorn mov axolovbet
eCetaCetal edv 1 AWavikr] mpooPaon oe vLINEEcieg POVNTIKIG TNAepoVIag PEO®
eopL{WVIKOV ovvOéoewv DSL aviket omv ida oxetkn) ayopd pe v AAViKn
npooPaon) péowm oovoeoemv PRA-ISDN.

Yndapyoov apketoi AOyot yia tovg omoiovg eivatr amibavo yla toog ImeAdteg pe
ovvdeorn PRA-ISDN, 1 tAepavikr) mpoofBaon péon evpolmvikov oovdeoemv DSL va
arrotelel vIIOKATAOTATO and mAevpdg (rtnong, oto omoto Oa petaotpagovyv oe
ernapkn apldpo oe nepimtowon avinong tov tipev g ovvoeong PRA-ISDN kata 5-
10%. H EETT Oewpetl 0Tl vIIdpyxet oa@ng AeTOvPYIKOG day®plopog avapeod oTig
vrmpeoteg otabepr|g mAepovikng mpooPaong péow ovvdeoemwv PRA-ISDN  xkat
otabepr)g AepaViKng IpooBaong péom evpvlwvikav oovdéoemv DSL. @swpeitat
oTL o1 evpulViKEg ovLVOeoelg DSL xvpimg devkoAbdVOLYV TV TaXLTEPT IPOOPAOT) OTO
Sadiktoo kat v Taxvrepn petapopa O0edopévav Kot mpoofaocn oe mpoobeteg
epappoyég (m.x. video conferencing). Emiong, propobv va xpnowpomnowfovv yia v
apoxn npooPaong ya ovanpeoieg pavrg (orwg VoDSL). Ot evpulmvikég ovvoioetg
DSL emriong mapovotdfoov pid oelpd aItd OVYKEKPIHEVA AELTOVPYIKA XAPAKTNPLOTIKA
onwg, Oev elval MOAMAIAOV KAVAN®V OLVOELOELS, EMITPEIIONV Ol DIMNPEOiEG IOV
Aappavovtat va elvat ooppetpkég 11 aovpperpeg (o mowkilovg pvOpovg) Kat
aroteAovv ovovoeoelg ‘always-on’, SnAadr Sev eivatl amapaitto va yivet KAnon yia
va emrtevyOel 1 oovdeon. Ta peyaldtepo pépog g aApPiOpopng XWPENTIKOTNTAG
katevBdvetar downstream (pe MmO IEPLOPIOPEVI] XOPNTKOTNTA upstream), Kat
propet va xpnowponowOet yia kivnorn @ovrg xat 0edopévav. Amo v alAn mAeopd,
ot ypappeg PRA-ISDN nov vnootnpifoov 30 xavalia eite yia xpron ¢mvrg 1)/Kat
yia xpnon dedopévmv, XPNOEOmolovvIdal yid IpooBacn LYNANG X®PNTUKOTHTAG.
Avt) 1 poper npoofaong péow oovvdioemv PRA-ISDN ypnowpomoteitat yt atnv
obvdeon avtopatov WRTIKOV KOpPev (PABX) péon tov omolev yivetat 1) petayoyrn
¢ Kivnong amo Kat Impog AANeg THAEMKOIVOVIAKEG ODOKEVEG.

Tehwkwg 1) EETT Beapet 011 1 mpooPaon péom ovvdeoemv PRA-ISDN oto tAepaviko
Olktvo a@evog, Kat 1 MmPOoPaocn Oe LONPEOES PAOVNTIKIG TNAEPOVIAG PEO®D
evpolOVIKOV oovoeoemv DSL agpetépov, dev etvat AetTovpyKd DIIOKATAOTATA.

AVa@Qopika pe TV OHOKATAOTACIHOTNTA A0 IAEDPASG MPOOPOPAG TO KPIoHo
gpaTNpa etvat eav Ba veiotato eloodog oty ayopd, ovvereia prag avinong g
TirS éag xat 10% amo évav ormobeTikd povoImwAlaKo Iapoxo.
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Ta xoot Onplovpylag vémv eokoAiwv mpoofaocng oe ebvikny xAipaxka etvai
onpavtikd. Qg ek tovtov, 1) EETT dev Oempet 0Tt o1 veoeloepyopevot Oa avtidpovoav
oe pa avdnon), g tadewmg oo 10%, mpoPatvovrag oty Snuiovpyla eVAAAAKTIKOV
ELKOAI®V IIPOOPaong.

Evo ta xootn ew00000 da peéom g OnpIovpylag doOPPAT®V €DKOAIDV eivat
KATOTEPA ALVTOV TOV EVOLPHAT®V €DKOM®V, pia avdnon éwmg xkat 10% otig tiueg
npooPaong dev @aitverat amod povn g va eival enapkrg ®ote va OtaopaAioet v
€10000. Oda £IPETIE VA DIIOOTEL KAVELG ONPAVTIKA 1] AVAKTIOWA KOOTI KEPANALOD.

Emumpoobeta, n EETT dev Oewpet 01t Oa edvvarto va vrdapdet véa onuavtiki) eloodog
OTNV ayopd OTo Apeoo 1) oxedov apeco peAAov (Ax otovg enopevoug 12 prveg). Téhog,
pla emyeipnon 1 omota mapéyelt emi tov mapoviog oovoéoelg ISDN (ala oxt
eopvlwvikég oovoeoelg DSL) Oa émpene va amoktrjoet DSLAM kat aAAo eSomAopo
eopLlOVIKOV ovvdeoewv DSL wote va eivatr oe Ocon va mapexet evpul@ViKEg
ovvdéoelg DSL, xat yia va yivel anTo, araitodvIal ONIAVTIKEG eMeEVOVOELS.

H EETT ovpmepatvet 0Tt 1 mpooPaot) oto TAePaviko diktoo péown ovvdéoemv PRA-
ISDN xat 1 mpooPaot) oe TNAEP®VIKEG DINPEOiEG PEO® EDPLIOVIKOV ovVOeoemv DSL,
dev avrKovv otV 101 OXETIKI) ayopd IPOTOVI®V.

H oyetkr] yeoypa@ikr) ayopd meptAapPdvel TNy IePlox) ekeivi) oty omoia ot
OXETIKEG  EMYELPNOELG OPAOTNPIONIOOVVTAL OtV IAPOX] KAl ayopd OXETIK®OV
MIPOTOVI®V 1] DINPECIAOV AVAPOPIKA He TIG Omoieg ot ovvhnkeg aviay®viopoov eivat
EMAPK®OG opotoyevelg Kat dovavtat va dtakpldodv amd aleg YEITOVIKEG TEPLOXES.
Emt ) Paoet avtr), 1 EETT Oewpetl 0Tt 1) OXETIKI] YE@YPAPLKL] ayopd Yid TV IAPOX)
ANavikng mpoofaocng oto Onpooo tAepaviko diktoo oe otabepr) 0¢on peowm
oovdéoewv PRA-ISDN, eivat edvikr) oto edpog g Kat ovviotatat otv EANnvikr)
emkpdtewa. H og ave 0¢on Paoifetat xvopimg oto yeyovog ot o OTE mapéyet Tig
DIINPEOLEG TOL PEOA OTV MG AV OXETIKN ayopd oe ebvikr) Pdorn, kat pe toog idtovg
opovg xat npodmobécets. I'a v mepimtwon omov dA\eg vrmpeoieg dvvavtatr va
IIAapeXovIal armd AaAovg mapoyovg oe Pdon pikpotepn g €0Vikng ol ®g AvVe
v peoteg aviayoviovrat tig vrnpeoieg tov OTE oe eBviko emtmnedo.

(vii). Yonpeoieg tnhepovikov KAnosmv

Tnlepwvikég KAnoeig ka1 Yaypeoieg Mavikng mipoofaong

Ot vnnpeoteg TMAEPOVIKOV KANOE@V KAl Ol LINPeoieg AlaVikrg mpooPaong
dagopomolovvtatr amo mAevpdg  Aettovpykotntag. Ovolaotikd, ot ImeAdteg
xpewadovtat vmnpeoieg IPOOPAONG MOTE VA PIIOPOVV VA EYOLV LIINPEOieg THAEPOVIAG
(dn\. ) mpooPaor anotelel mpovnobeon g anoxTnong vinPeoOV tAepoviag). Eong
My ewoaymyn g emioyng gopéa to €tog 2002, 1 mpooPaon Kat ot vInpeocieg
mAepaviag mapgxoviav g éva makéto (6nA. mpooPaon kat kKArjoetg). H emAoyr) xat
1] IPOEIm\oY1] Qoped, divoov T dSuVATOTTA OTOLG IMEATESG VA AIIOKTOLY KANOELG AIIO
évav eval\akTiko mapoxo vmnpeot®v. Ot ev Aoy® KAfjoelg (IIO0 €KKIVOLV aIlo TO
diKTLO TOL MAPEXOVTOG TV IPOCPacT) ITAPOXoL) dpopoloyovvTatl amod To OIKTLO Tov
IIAPEYOVTOG TNV IPOOPAot) IIAPOXOL OTO OXETIKO onpeio ditacbvOeong pe ToV IAPOYO
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mov Imapexet Tig vrnpeoieg. Asdopévov OTL vmdapyovv exabapeg AelTOLPYIKEG
dragpopég petalvp g mpooPaocng Kat T®V THAEPOVIKOV DIIMPEOIOYV, Ol LIINPECieg
avtég dev propovv va BewpnBovv armoteAeOpATIKO DIIOKATAOTATO 1) pia g AAAng
arno v mevpd g {rong. Emiong kat armd mAevpdg Ipoo@opdg ot LIMpPEeoieg
AaVIKIg IPOOPaong Kat Ot DINPEoieg TNAEPOVIK®V KANoe@V Oev elval Aelttovpyikd
vrokatdotata, O0edOpEVOL OTL yla TNV IIAPOXI) TOVG AIIAITOLVIAlL {eEX®PLOTEG KAl
dagopetikég vrodopeg/vmmnpeoieg. Ot vrodopég/ vrmpeoieg XOVOPIKNG TIG OIMOieg
AITOKTOVV, EITL TOL IIAPOVTOG, Ol EVAANAKTIKOL IIAPOYOt IIPOKEEVOD Va elvat oe B¢on
va Iapéyoovy vhnpeoteg ALPOVIKOV KANoe®V (AX eKKivnon pe IPoemAoyr) @opea)
dev TOLG emTpéniovv TNV MAPOXI) LINPEECI®V Alavikyg mpooPaong. Me Pdon ta
avetepw 11 EETT Oewpel 0Tt o1 vmnpeoieg Aavikr)g mpooBaocng Kat ot bINPEeoieg
TNAEPDOVIKDOV KAIOEDV lval COPIMANPOPATIKEG Kat OXt evaAadipeg vmnpeoieg. Qg ex
TOOTOD deV ePIIIITOLY OTNV 101 OXETIKI) AyOPd.

Tylepovikég KAjoeig amo otablepny Oéon ka1 kivytég Ty epwvikég kAfoerg

Ze ogpa anopaocewv g, 11 Evponaixr) Emtpomnr expive 0T vridpyet pia ayopd yia
DI PEOLEG KIVITIG, OVPIEPIAAPPAVOPEVOV TOV DINPECI®V KLVITHG IIpooPaong, ot
omoteg Oev OvvATAl VA AVTIIPETOMICOVIAL ®G AELTOVPYIKA eVANAASIpEG pe Tig
vrmpeoieg otabepr)e. H Paowr) Aettovpyikr) dtagopd g elval 1o otoyeio g
KLV TIKOTITAG TIOD €VOIIAPYEL O ONeg Tig vrnpeoieg Kivntg. Eva emt ) faocet tov
TeXVoloyKoVv &SeAiev dovavtatr va Mapexovidal IMAPOHOoleg LINPECieg HEO®
otabepwv Kal Kniov oovvdeoemy, ot otabepég oovOéoelg Oev Orabétoov TO
XAPAKTNPOTIKO NG Kivnukotmtag. Eivar mbavov va ovmodpyet povormieopn
DIIOKATAOTAOWNOTTA, KaBooov ot ovmnpeoteg  Kvntg Oev  HIOPOLV  va
vnokataotabovvy amo ovmnpeoteg  otabepég. Ilapa v mbavi) povopepr
DITOKATAOTAOY, VPIOTAVIAL AELTOLPYIKEG OAPOPEG OYETIKA PE TV IIOWOT)TA
vrnpeoiag kat 1o evpog {wvng avapetradoons. 'a mapadetypa, ovppova pe v
Epeova Katavaletov IovAioo 2005 g EETT, 29% tov epomdéviav mov Sninoav
Katoyot Kat otafepod Kat Kvntov tTAepavov, woyxvpilotkayv ot Ba eSakolovbovoav
MV Xpron tov otabepod Tovg TNAEP®VOL OTO OIIiTL, AKOPA KAl AV Ol XPEWOELG Yid
KAnoelg ano otabepo xat Kvnto mAepavo ntav oto 1do eminedo. Emiong, 56% tov
ep@TNOEVTI®OV pe otabepd KAt Kvntod, COPPOVNOAV ATIOALTA 1) AIADG COPPDVIOAV
OTL dev IMOTEDOLV OTL TO KIVI)TO TOLG TNAEPDVO PIIOPEL VA AVTIKATAOTHOEL TO OTabepO
Toug MAePmvo. Katda ovvenea, ot katavalatég egakolovboov va avthapBavovrat
MV OIAPSn AETOVPYIKAOV dAPopdV avdapeod otig otabepég Kat KvnTteg ovvOEoelg
kat xAroewg. Epevveg katavaletov mov Sevepynnkav ava v  Evpomnn
EMECT|PAVAV OTL Ol TEAIKOL KATAVAADTEG Bempovv TNV ‘oot Ta Afjyng g pid €K ToV
ONHAVTIKOTEPOV HAPAPETPOV OTA MAJIOW T1)G AIIOPAOT)G TOVG VA XP1OUOIIOU|00DY
otabepny 1) kvt mpooPaon.” Avtiotowa, oopgpeva pe v Epeova Katavalotov
IovAiov 2005 g EETT, 84% ex t®v ooppetexOVimv Imov ONA®OAV KAtoxr] Kdt
otabepod TNAEPOVOD OTO VOIKOKDPLO KAl IPOCKHIIIKOD KIVITOD THAEP®VOL, OnAmoav
enuIpooteta OTL 1] mOWOTTA ThG KANONG eivat eite ‘TOAD onpavtiky’ 1) ‘onpaviiky)’
KAtd v ano@aot] tovg va emkefoov av Oa mpayparomnow)oovv pia xAron amo
Kwvnto 1 ano otabepo mAépmvo. H mowotnta tmg kArjong anotéeoe tov OedTEPO
ONPAVTIKOTEPO TAPAYOVTA Yld TOVG KATAVAA®TEG petd v tr).”? Emiong, 53% ex
T®V OLPPETEXOVI®V oL Otabetovy Kat otabepd Kat Kvnto THAEP®VO, CORPDVIOAV

20 BAéne yio mapdderypo vrobéoeig, Telia/Telenor Case No COMP/M.1439; Vodafone/Mannesmann Case No COMP/M.1795; Telia/Sonera Case No COMP/M.2803.
21 BMéne v mopaderypa, "SME Telecommunications Survey 2004 Report and Analysis", ComReg, 25 Iavovapiov 2005, ogd. 9 kon "EU Telecoms Services Indicators", Ipsos,
2004, oel 51.

22 Baoet mg {dlag Epevvag, 1 oot TG KANomg a&loAoynonke @g oNUOVTIKOTEPOG TAPEYOVTAS Ot TNV EVKOALN KOl TNV OGOAAELN ETKOVMOVIOG.
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aIoAvTA 1) ANA®G COPPMOVIOAV HE TV IPOTAON OTL ‘000V APOPd OTNV HOolOTNTA
TNAEPOVIKOV KAIOE®V Katl T0 AOyo xprjong otabepod tnAepmvon dev vmapyet aAAn
eval\axTtikr) Avor nepa amo T otabepr) mAepovia'.

Ot mapoxot Kvntr)g TAEP®VIAG £XOLV EL0AYEL OV AYOPd PEYANO aplOpo MAKETOV
KWVNTr|g THAEPOVIAG €101 MOTE VA KAVOLV OIKOVOHIKA IO EAKDOTIKI T dvvatotnta
TOL KATAVAADTL] VA POPAdet TG KAJOELG TOL AIIO TO YPAQELo 1) TO OIiTlL avdapeod oTo
otalepd xat xwnto tov AéPevo. Egappoloviag to teoTr TOL LHOOETIKOL
povonwAiov (SSNIP) ywa tig xArfjoelg otabeprg tAepoviag otevi)g {wvng elvat
amtfavo va Ppedet pia apxetd peydhn anolela kiviong oe pia vrmobetikn) avénon g
TIPNG TS KANong amno otabepo tng tadng tov 5-10%, tétola wote va Kavet Ty avinor)
aot] pn xepdogopa. Emiong 1 mowomta Afyng Oa epmodioet moANodg peyalovg
MeAATEG VA OTPAPOLY OTN XPLON KvNTov eved Pplokovidal oto Omitt 1) oto ypageto.
EmuAéov, ot mapoyxotr otabeprig eivat oe O¢on va evromicoov opddeg meAatmv
MEPLOCOTEPO  EMIPPENEIS OTV  VIOKATAOTAON oOTtabepod amd Kwvnto Kat va
IIPOOPEPOLV E1OIKA 08 ADTOLG IMAKETA TIPMV HE EKIIT®oelg oykov. Emopévag, n EETT,
dev Bempel OTL TO MOCOOTO TV IEAATOV 1oL Oa ékavav kAN oelg aro Kvnto avti arno
otabepo xatomy plag avdnong g Turg v KAnoeov ano otabepo katd 5-10% Oa
ITaV apPKETOl MOTE VA KAVEL pia addnorn Tipng pr) kepdopopd.

ZOVEN®G, Ol LINPEOiEG TNAEPOVIKOV KANoe®v amnd otabepr) O¢on xat ot vrnpeoieg
KIVITOV THAEPOVIK®OV KAI|OeDV eV epIintoov otV id1a OxeTIKr| ayopd Ipoioviav.

Tormixég ka1 Ymepaotikég kAjoeig

H EETT vtofetel v apyiki) amoyn 0Tt Ot TOMKEG KAl DIIEPAOTIKEG KAT)Oelg Oev elvatl
AELTOLPYIKA DIIOKATAOTATA yid TovG ImeAdteg. H Aettovpyikr) vrokataotaon) petadd
T®V OLO LINPEOIMY ELVAL AVEMAPKIG Yid Va propel évag meAdtng va petaotpaget
KAVOVTAG DIIEPAOTIKEG KAIOELIS, MG AVIAIIOKPLON O pia avdnon tpov éog xat 10%
aro evav LIOOETIKO HOVOIMALAKO IAPOXO TOMIKAOV KANOE®V (1] avTOTPOPG).
Emiong xat ot tipoloylakég Stagopomoujoelg petald dOTIKOV KAl DIEPACTIK®V
KA1oe®V Oev EmTPENIOVY, €Il TOL IAPOVIOG TNV £viall TOV dOTIK®OV KAl TV
DIIEPACTIK®OV KAIOE@V O PLd EVIALA OXETIKI] AyOPd IIPOIOVI®DV.

Ot eval\axTikoi Iapoyot PIopovy va SEKIVI|OOLY TV IIAPOXY] POVNTIK®OV KA |OEDV
pe 0vo tpomovg: (1) pmopovv va xpnolpornoujoovv 11 Owkr] tovg vrodopr| 1 (2)
HPIIOPOOV VA PETATIMAOLY Y®@PNTKOTTA. Agv vmdapxovv Texvikoi Adyot mov va
AmoTPEnovy évav MApoxo IOL Iapéxel e0VIKEG KANOElG Va HAPEXEL KAl TOIMKEG
KANoelg (1] avtotpomg). Qotooo, ta mepwpla képdovg petald aoTKmV Kdat
VIIEPAOTIKOV KANoewv propet va dagpepoov. H EETT motedel ot évag mdpoyog
TOMIKAOV POVNTIKOV KANoeov Oa ntav oe 0¢on va petaotpagel otnv IMIapoxrn
DIIEPAOTIKOV KANOEDV, OG AVIAIIOKPON og pia avdnon tipeov xatda 10% amo évav
01100eTIKO POVOIIOAAKO TIAPOXO. 20TO00 TO AVIIOTPOPO EVR AIIO TEXVIKIG AIIOWIG
dvvatat va etvat e@ikto 1 EETT extipd ot amattodvial onpavikég enevovoelg oe
SKTLAKI) LITOSOYT) IIPOKEEVOL Td emineda KEPOOVG va KOpPavOoLV 08 IKAVOIIOU TIK
ermneda. Zovenwog 11 EETT Oewpel 011 01 Tomikeg kat vrepaotikeg otabepeg KArjoetg
AVI|KOLV 08 XWPLOTEG OXETIKEG AYOPEG TIPOTOVTI®DV.

Zt1alepég KAjoeig mpog kivyta
H EETT Oewpet 01t o1 otabepég kArjoelg mpog Kivntd Kat ot otabepég KA1joelg 1mpog

TOIKOOG 1) DIEPAOTIKOLG apldpovg yivoviat OO Kal IEPLOOOTEPO AELTOLPYIKA
DITOKATAOTAOIEG yla Tovg meldtes. Ta otolyela tov OykovL TG Kivnong Kat 1
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onpavtiky oletodvor) g KvnTg THAEP@Viag DIIOOEKVOOLY OTL Ot IEAATEG elval OAO
Kat meploootepo npobopot va kavoov otabepég kKANOelg Ipog KIvTd avTi yia TOIKEG
1] DIIEPAOTIKEG KANOELG TIPOg otabepodg aptdpong (Yida va emKOV®VI)ooLY pe To 1010
kalovpevo pepog). H EETT miotedet 0t 0 aplfpog tov kAroemv avtov dev etvat
m\éov de minimis xat Oa ovveyioet va avfaverar. H EETT e¢tace eav évag
0IIo0eTIKOG POVOIIOALIAKOG TIAPOX0G OTAlep®V M1 TOMK®V €0VIK®V KA1oewvV O
yeoypa@ikoovg apldpovg Oa frav oe 0éon va avdroet emkepdmg TG Tipég o
yeoypagikovg aptdpoog katda 10% mave amd 1o aviay®vioTiko eminedo, xoplg va
elogNBovv otV ayopd ot IApoyot KAoe®v o apldpong Kvtav (Kat avilioTpop®g).
Tétoror mbavoi veoeloepyopevor 16n Oa AapPavoov ta avaykaia npoiovia
XOVOPIKIG (HEO® TNG DPLOTAPEVTG TIPOOPAOCIG KAl T®V COPPOVIOV O1aovvOeong) yia
va SeKVIIOOLV TNV TAPOXT] TETOI®V DINPEOIOV. ZOVEIMG, TO KOOTOG TG €100d0v Oa
etvat meploplopévo xat mbavov OBa etvat epkto Ppayonpobeopa. Qotoco, 1 EETT
Oempel OTL yla TIg LIEPAOTIKEG KAOELG TO KIVIITPO €10000L elvatl otevd oLVOedepeEVO
pe ta avtiotoa tipoloytaxda neptdmpta. Kat mdAy, ot ano@Qdoelg TaKTiKr|g OYeTIKA
pe mv tomobeoia xat T ovvOeon g meAdatelakr)g Baong oty oroia otoyevel O
dpoxog, Kat pe 1 dopr) TIHOAOYNOoNG TG XOVOPIKI|G KAl TG TEXVIKEG ATIOPOELG
naifoov onpavtiko podo. H EETT motedet 0Tt €vag Idpoy0g DIIEPACTIKOV KATOE®V
o¢ Ye@ypa@pkovg apldpoovg Oa nrav oe 0éon va Sexivrjoel TV IAPOXI) KAIOEDV O
appovg kvntrg. Emiong, @atvetat 0Tt 1o 1010 10x0eL KAl Y T PETAOTPOPI) AIIO
KAIO€1G O€ KIVITA 08 DIIEPAOTIKEG KATOELG TIPOG YE@YPAPLKOLS apldpong.

Qotooo, n EETT dev Oewpet 011 avtn i petaotpo@r) etvat e§ioov Prooipn avapeod oe
AOTIKEG KATOELG TIPOG YEDYPAPIKODG aptdpovg Kat kKAfjoelg aro otabepo oe kivnto. H
EETT vto0etet v amowyn o1t ot KAr)oetg artd otabepod mpog Kivito Kat ot KANoelg aro
otabepd IMPOG DLIIEPACTIKODG YE@YPAPLKODS APLOPODg aviiKovv oty 10t OXETIK)
ayopda IpoiovImv.

Xtabepég KAnoeig mpog pny yewypagikoog ap1fuovg

Ot otabepég xAroelg mpog otabepovg pr) yeoypagkodg apifjpovg propet va pr etvat
e§loov Aettovpyikd evalladijeg, 10lwg edv Oev PIOPOLY va OLEDKOADVOLY KA1)OELg
pog to 1010 KaAoOpevo PEPOG He TG KANOES IIPOG Ye@ypa@kovg aptbpovg. Ot
appot avtoi ovvrifwg XPNOIPOIOOLVTIAL A0 MAPOYOLG LINPEECIAOV YA OKOIOLG
N®OAN0E®V, TIPO®ONONG IPOTOVIMV KAl £PAPPOYEG LITOOTH PG TmeAatav. Ot KA1 oelg
oe MOAM\OVDG Tétolovng aplpovg, Wimwg otav 1o Kalovpevo pépog eSaxolovbel va
IIPOO@PEPEL OTOVG KANODVTEG KAl YEDYPAPLIKOLG KAl [I] YEDYPAPIKOVG aplfpovg (1) To
ékave 0T1o apeNfoV 1] aVTIKATEOTNOE VA YEDYPAPIKO AplOpo HE Eva | YE@YPAPLKO
appo), pmopet va Bewpnbovv vriokaraotateg arrod tovg kahovvteg meAateg. H EETT
onpeldvel 0Tt avto eival diwg mbavo oe oxéon pe Tovg enovopalopevovg pn
yeaypagikoog aptdpovg 'one phone' xat freephone. H EETT avtilapPdavetat oty
OVLOLAOTIKA, Ot IEAdTeg ayopdlovv pia O&oun 1) TOMK®OV €0ViK®V KANoe®v artd tov
ndpoyo. Kata ovovénewa, 8e @aivetat va OOAPYOLV XOPLOTEG OLHIIEPLPOPES
KATavaA®tov yia otabepég KA1oelg IIpog {1 yemypapikong aptfpong,.

H EETT eSétaoe eav évag vmobeTikog povVOI®ALAKOG IApoxX0g otabep®mv pi) TOMK®V
eOVIK®V KANOE®V 0 Ye@Ypa@uKovg apldpovg (oopnep\apavopévay TV KANoe®v
oto Internet) Oa fjtav oe B¢on va avdrjoet emkepdng Tig Tipeg katda 10% ndave amo to
AVTIAYDVIOTIKO €mirnedo, Xopig ot Mapoyxol otabep®v KANOE®@V O I YE@YPAPLKOLS
appovg va ewéNdoov oty ayopd (KAt avtotpoPag). Avtoi ot mbavol
veoeloepxOpevol, Oa éxovv 110N AIIOKTHOEL TA AVAYKAlA MIPOTOVIA KAl LINPECieg
XOVOPIKIG (HEO® TNG DPLOTAPEVTG TIPOOPAOCTG KAl T®V COPPOVIROV S1aovVvOeoTg) yia
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va Sekwvrjoovv TV IHapoyn) vmnpeoov. Emopéveg, 1o ko0otog ew000ov Oa etvat
neplopopévo kat Ba nrav dvvaty Ppayxvnpobeopa n eioodog véeov mapoxev (ot
mbavot veoeloepxopevol Oa emperne va enevovooov oe POPs, xT\.). Qotooo, 1 EETT
Oewpel 0T, OmeG Kat yla TG otabepég LIIEPAOTIKEG KANOEWS, TA KIiviTpa €100000
ovvdéovtatl otevd pe Ta oxetkda nepbopia xkepdovg. H EETT motedetl 0Tt 0 Idpoxog
DIIEPAOTIK®OV KAIJOEDV O YE@YPAPIKOLS aptipovg Oa ntav oe O6¢on va Sexvrjoet v
Hapox1] KAoe@V Oe |1 ye@ypa@ikovg aptdpovs. Emiong aivetrat ott 1o 1610 toxdet
OV IEPUITOON TG HETAOTPOPNG THG IIAPOXIG A0 KANOEIG OF HI) YEDYPAPUKOLG
apldpovg oe LIIEPAOTIKEG KAT)OELG 08 YEDYPAPKODG aptfpong.

H EETT ovwobetel v dmowyn ot ot xAnjoelg amo otabepo o pn yeoypa@ikovg
apBpovg (mephapPavopevaov kAfjoemv oto Internet) xat ot vrrepaotikég KArjoelg arrod
otabepo og ye@ypapuoLg aptfpong aviKoouy otV id1d OXETIKI) ayopd IPOTOVIMV.

A1eBveig KAjoeg

Ot x\fjoetg 0g évav OLYKEKPEVO O1ebvT) TIPOOPLORO e PIIOPOLY VA TEPUATIOTOLY O
KAImowov dA\o 1pooplopo. g ek TtoLTOL, Sekdbapa Oev vmdpyet mbavotta
vIoxKatdotaong amo mAevpdg (nmong ywa tig debveilg xat g ebvikég vmnpeoieg
KA1|OE®V.

Emiong ot mehdteg Telvovv va XP1olHoIIoody Tov 1810 mdpoyxo yid KANOelg mIpog
OAoDG TOVG Oledveig TIPOOPIOROVG (1] TOLAAXLOTOV yid TNV DAeloyn@ia tovg). L2g ek
tovtov, 1 EETT Oewpel 0Tt ot mehdteg emAéyovy Tov Idpoxo tovg yia Tig dtedveig
KAI|O€1G pe ava@opd T OLVOALKEG arrattroelg Tovg yia Otebvelg KArjoetg, akopa Kat
eav ot KA|oe1g TipoAoyoovvtat emt T Baoet IpooplopaV 1) ‘(@vav IpooplopmyV .
Emuheov, oxedov 0Aot ot veoetoepyopevot mapoyot otv EAAada napeyoov diebveig
KA oetg. ‘ONot ot mapoyot dtebvav kArjoemv otnv EAdda tipoloyody tig xkArjoetg et
) Baoet «opddmv mpooptopav» (1) ‘C@vav'). YIIApxel KATIOW d1a@oporoinor) petadd
TOV IAPOXDV AVAPOPIKA TV opadoroinon Kat Tig oxeTkég Tipég g kabe opdadag,.
Qotooo, avtr) n apyy epappoletat amd oAovg eviaia. H tipoloytaxn) moAttiky tov
Hapox®v emPefatmvet v Aoy OTL ot IeAdTeg emAéyovv Tov mpopndevtr) Tovg yia
TG Oebveig kAnoelg pe avagopd oOtovg OPOovG Kat IPodmobeoelg TG IAPOXINS
(oopmepAapPavopevev TV TIHOV) oTig Paocikég 00odg. Ot Tipoloyiakeg dopég oo
woxvoLV emt ToL Iapovtog oty EAada viobetovv kowveg 1) opoetdelg Tijég yia tovg
mo oovr0elg rpooptopovg KAfjoewv. EmmAéov, ot Tipég dev aokovv TIHOAOYAKI)
ITLEOT) OTIG TIPEG Y1d TIG DIINPEDieg OVIKOV (DIEPAOTIKMOV) POV TIK®V KAT)OEDV.

Onwg onpeiwbnke avatépm, 11 Tapoxr] LINPeolV Oedveov KANoewV amndattel Onw®g o
IAPOXOG €XEL OLYKEKPIHPEVEG OLHP®ViEG yla Oedvi) peTagopd/ X®@PNTIKOTTA KAt
TeAo  teppatiopo. Ot Opot Kat mpovrobéoelg g IMAPOXHS TV XOVOPIK®V
IPOTOVI®V MOV AIditovvIdal yia v napoyxt debvov kK\foewv dagpepoov avaloya
HE T X®PA IOV YIVETAL O TEPHATIONOG. £2G EK TOVTOV, I} IAPOXT] DIIPEOIDV POVIG O
dlagpopeg xwpeg arattel my XpPron OLAPOPETIKOV IPOIOVIOV aIld TV IAELPA TG
IIPOOPOPAS. Q0TO00, dev DIIAPYOLV IIAPOXOL O1EBVAOV KA|OE®V MOV VA IAPEXOLV
DIINPEOLEG HOVO O ODYKEKPIPEVEG XWPEG TEPPATIOPOV. ZDVEN®G, Ol IIAPOXOL IPEIIEL VA
ayopAacovV OAd Ta AIIAPAiTTA IPOTOVTA IPOKelpévoD va etvat oe B¢on va etoéAboov
otV ayopd.

Me Bdon ta aveTépwm OLUIEPALVOVE OTL DIIAPXEL 1A OLAKPLTY] OXETIKI] AyOPd Yid Tig
O1e0veig KAr|0e1g POVITIKIG TNAEPDVIAG,.

O1xraxoi py or1x1aKoi YpHoTeg
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Ot vrnpeoieg MAVIK®OV KAOE®V IOV IMAPEXOVTAL O€ OIKIAKODG KAl MIf OWKLAKODG
XPHOTeg €lval OLOLAOTIKA AElTOLPYIKA vIIokataotateg. Emuipoobétwg, o OTE
oot pilet 0Tt dev dlakpivel OLTE KATIYOPLOHOLEL TOLG MEAATEG TOD MG OLKIAKODG 1)
PN-OKIaKOOG KAl ovvenwmg Oev dlagopomotel amd dmoyrn Tpng petalv tov eav
KAIIO10G MEAATNG ELVAL OLKIAKOG I) [11] OIKLAKOG. 2e yevikeg ypappes, 11 EETT Bewpet ot
ot duvapikég amo mevpag {ITNong oL IAPOLOLALOVTAl OtV ayopd, Oev IAPEXOLV
oar| xat aopaln kpurpla omv EETT yua tov dayoplopd avdapeoa oe oKlakovg
KAl [1] OWKIIKOUG XPI|OTEG, OVTE Y1d TOV XAPAKTINPIOPO £VOG TIEACTI] ®G OLKIAKOD 1] 11
OLKIAKOD KAl ®G €K TOLTOL eV DIIOGEIKVDODV TOV OPLOPO XDPLOT®V OXETIKOV AYOPDV
yla vrnpeoieg otadeprig POVNTIKIG TNAEP®VIAG aVANOYA HE TO €AV AVTEG ATTOKTM®VTAL
arIo OKIAKODG 1] HN-OLKLAKODG P OTES.

H Xyetiky I'ewypagixn Ayopa

H oyetikr] yeoypa@ikr] ayopd yld TV IApox1] AaVIKOV KANoe®V, etvat e0vikr) oto
g0POg NG Kat ovviotatat oe oAoKAnpn tmv ENAnvikr) emxpdateta. H og ave 0éon
Baoiletat xkupimg oto yeyovog ot o OTE mapéyet Tig vmmpeoieg T0L pE0d 0TV OG AV®
OXETIKI] ayopd oe edvikn) Bdor), kat pe tovg 10tovg Opovg Kat poviodéoets. I'a v
IIEPUITOOT] OITOL AA\EG LIINPEOieg dVVAVTAL VA IAPEXOVTAL AId AANOLG ITAPOXOVG OF
KAlpaxa pikpotepn g ebvikng, ot @g avm vmmnpeoieg aviaymvifovtatl Tig vImPeoieg
tov OTE oe ebviko kAipaxa.

TXETIKEG ayopEG THAEPOVIKOV KA OEQV

ZOPIEPAOHPATIKA, OOPPMOVA HE TNV AVOTEP® AVAADOL Ol LINPEOIE TNAEPOVIK®OV
KA OE®V KATIYOPLOIIOIOOVTAL OTIG IIAPAKAT® OXETUKEG AyOPES,

. Ayopd aoTIKOV TNAEPOVIK®V VINPEOI®V IOV HAPEXOVTIalL ot otabepr)
0éon yla oKlaKoOG Kt pir) OKIAKOUG TIEAATEG,.
. Ayopda eOvikov TNAeQOVIK®OV LINPECIOV (COPHEPINAPPAVOHEVOV TV

KANoe®V amod otabepd oe KIvNTO KAl TV KANOEDV Of [I] YEDYPAPUKODG
appovg) mov mapéxoviat oe otabepr) 0¢on yla OWKIAKOLG KAt pn
OLKLaKOUG TTEAATEG

Agonolovoa Oton

Avdlvon yovdpikng ayopag Adsopomnointng IpooPaong orov Tomko Bpoyo kat

YnoBpoyo (AIITB) kat T1¢ 0UVA@ELC EDKOAEC

Zoppova pe ototyela mov exet omv katoxn g n EETT, o OTE eivat emt too
IIAPOVTOG O POVAOIKOG XOVOPIKOG IAPOX0G HETAAAK®DV (XAIAKIVOV) TOMK®V PPOX®OV
Kat vnoPpox®v. Emopévag, o OTE xatéxet pepidro 100% ot oxetikny ayopd.

Onwg avagépbnke otov Oplopod TG ayopds, LIAPXEL POVO £vag IePLOPLopévog
appog oovOEoE@V TOIIIKIG AOVPHATHG IIPOOBAONG KAt OITIKIG LVaG ITOL IAPEXETAL
yia npooPaon. H EETT Oewpet 01t 1) ennibpaon t@v ovvdéoemv XovOopikrg (Poouwkr))
INpooPaong oe Ynodopr] Atktoov oe Ztabepry @éon peo® KAA®OI®V OOTIKOV VOV
elvat, IPog T0 mAapov, eEAdxoT.
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O napaxate ITivakag mapovoialet v 10topikt) e5EAEN TG IApPox1)g MA)POvG Kat
peplopevng adeoponointng MpooPacng Otov TOMKO Ppoxo ot COYKPON HE TOV
appo evepymv ypappaov PSTN/ ISDN, katd v nepiodo amod 30 Iovviov 2002 eng
31 AexepPpioo 2009:

Mapes | fpanpes PSTN+ISDN Evepyeig

Anodeopomoupeve | Mepilopevng Tpappég (OTE)

¢ [pappég HpooPaong
30.6.2002 | 93 0 5.807.000
31.12.2002 | 171 0 5.768.000
30.6.2003 | 359 0 5.701.000
31.12.2003 | 650 5 5.660.000
30.6.2004 | 932 160 5.627.000
31.12.2004 | 1.787 928 5.615.000
30.6.2005 | 3.823 1.405 5.562.000
31.12.2005 | 5.018 1.866 5.513.000
30.6.2006 | 6.836 4.144 5.421.000
31.12.2006 | 12.176 7.328 5.382.000
30.6.2007 | 80.056 15.322 5.305.500
31.12.2007 | 232.582 41.509 5.095.000
30.6.2008 | 411.893 53.440 4.873.000
31.12.2008 | 589.234 56.890 4.664.461
30.6.2009 | 773.110 55.133 4.481.582
31.12.2009 | 937.878 49.432 4.310.178

Onwg xabiotatat cagég amo tov avatep® Mivakd, TApOAo mov o apldpog Tov
YPAPH®OV IANIPOLG Kat pepl{opevng adeopomnointng npoofaong napovotadet avinon
ta tedevtata xpovia o aplipog tev evepyov ypappov PSTN kat ISDN napapévet oe
oAV vynAa enineda (82% eIt TOL COVOAOD TV EVEPYDV YPAPHR®DV).

Axopn xat ywa v nepintoon omov ta pepidia ayopdg eivar 100%, dvvatatr va
oplotaviat  KAIowol  AVIAy®VIOTIKOL IEPopPlopol, &dv  elvat  ePkto  va
npaypatornow) et onpavtiky elcodog otnv ayopd. H amer) etoodov oty ayopd, eite
paxporpofeopa eite yla éva OOVIOHO XPOVIKO OlaoTnpd, elvatl €vag armd Tovg
faockodg  aAVIAy®VIOTIKOLG  IEPLOPIOPOLS  TOV  KOWOIOUHEVAV  (POPEDV
eKPETANAEDLONG, TOLAAYLOTOV OIOL 1] el00d0g avtr| eivat mbavr) (kat Oxt LIIOOETIKT)),
éykaipn kot ovowaotiky). H amelr) 100600 peiwvetat 0tav vIdapyovv onpavikoi
ppaypot elodov.

H EETT Bewpet 011 1 eloodog ot oxetkn) ayopd otmv ENada ywa v Xovopxr)
AIITB Oa amattovoe moAO peydleg emevOvOelG, MPOTIOT®G e T HOPPH Hn)
AVAKTHOWOL  KOOTOLG. ADTA TAd ONPAVIIKA  HIl  AVAKT)OWd KOOt Otav
ovvdvalovtat pe owKovopieg KAIPaKOG Kat T1) QUOLKI] ITOKVOTHTA 0L XAPAKTnpifovv
Ta véa SIKTLA TOIMIKIG IPOOPAoTS, ALSAVOLY ONHIAVTIKA TOVG PPAYHOVG e10000D yid
pla emyeipnon mov efetalet T OLVATOTNTA KATAOKEDLI|G VEODL OIKTLOL TOIIKIG
npooPaong. Emopévag, 1 EETT vwobetel v dmowyrn 0Tt pea\oTikd LIIAPXEl HIKPT
mbavotnta dnpiovpylag véoov otabepod SiKTOOL yia TNV IAPOXI) LINPECIOV TOIIKIG
IPOOPAonG, TOLAAYLOTOV KATA T S1dapKeld TG IAapovOoag eGETAOTG.
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EmuAéov, n EETT dev avapévetr ot peconpobeopa n oxetikyy ayopa Ba xatraotet
DITOKEIPEVO AVIAY®VIOTIKOV IMECEOV HEO® TG XPLONG KAMOWAG eVAANAKTIKIG
DAat@oppag (m.x. 0opv@oOpol, KAA®OWIKI] TNAEOPAO!), AOVPHATEG LINPECLEG IIOD
XPNotpomolovy pn adetodotnpéveg ooxvoTnTeG, MAATPOPHEG ACVPPATOV KIVITOV I)
YPappav evépyetag), dedopevng g aovppeTplag avapeoa ot 0€on Tov 10ToPIKoy
POpPEA eKPETANAEDOTG KAl TOV VEOELOEPXOPEVROV TApOX®V. Eva etvat mbavr) kdamowa
e8eAdn peoorrpobeopa otV avarrtodn KAIo®y Ao avtég Tig mAatpoppes, o Badpog
¢ e§EAEng etvat ToAL aféPaiog kat oty apovoda @daor) dev pmopet va otnpiydet oe
aotr) 1 dnpovpyla eENaPKoNg AVIAYDVIOHOD OTOV TOITKO PPOXO.

Emu\eov, o xowvoroupevog gopéag expetalievong OTE etvat emtong mBavo va eyet
IMAEOVEKTIHATA AVAPOPIKA PE TO KOOTOG Og OXEOL) HE TOVG VEOELOEPXOPEVODS (KO
KAt OTav OPaypatornotodvIal ot idteg enevovoelg), Kabmg 0 KOWOoIompévog Qopeag
ekpetdAevong etvat mbavo AOym NG LPLOTAPEVIG LIIOOOPNG KAl THG HEYAANG
MEAATELAKIG PAONG Va £Xel PEYANDTEPEG EDKAIPIEG OIKOVOHLDV OKOIIOD IIPOKEIPEVOD
va adlornoumjoet Tig véeg enevovoelg oe enpvlmVvikég vrrodopég, ol omoleg Oev etvat
anapaitto va o@iotaviat yia Tovg veoeloepyopevovg. Emumhéov, o OTE éyet
€OKOAOTEPY TPOoPaon oe mbavovg MmeAdteg AWAVIKIG Yl TG VEeg OIMPEOieg
KATOTEP®V otadiov Pacet g xpnong petalikeov Ppoxmv. Avtol ot onpavtikot
HApAyovTeg Kat aAeg dapopég 01eg To emmedo Kvobvo mmov avalappavetat, arod
TOVG VEOELOEPYOPEVODG IIAPOXODG, onpaivovy ot Oa amatteitat peyalvtepr anodoor)
g enévovong ywa avtovs. Emopévag, ot mapdyovteg avtoi, kabévag ymprota xat
KOPI®G OMPEVTIKA, OLVIOTOLY ONHAVTIKO PPAYHO £100d00.

Ta otowela g egeétaong g ayopdg odnyovv OTO OLUIEPACHA OTL OTr  OXETLKI
ayopa Xovdpikng AIITB o OTE ¢yet1 deonoCovoa Oéor).

210 onpeto avto adiCet va onpetmbel ot ota idra oopnepaopata xateAnSe n EETT pe
myv orrapd. 388/012/30-05-2006 Amogaorn g «Optopog g EBviknig Ayopag
Xovdpwkrg IMapoxng (IM\npag xat Mepilopevng) Adeoponointng [IpooPaong oe
MetaAAikovg Bpoyoog xat YnoPpoxoog yta 10 OKOIIO T1)g IAPOXTG EDPLIMVIKOV KAt
POVTIKOV LINPEOIOV, Kaboplopog emyelprjoemv pe Znpaviki loxo oty ev Aoyw
ayopd Kat vroxpemoetlg avtov», (PEK 932/B/18-7-2006).

AvAalovon ayopdc eKKivnong KANos@wv

Ta otoweta moov éxet ot dwabeor) g n EETT vmodeukvooov ot o OTE etvat o
povadikog mApoxog O OImolog Iapéyel LINPeoieg eKKivNong KANOE®V oOe TPITOvg
apoyovs, eve to 2008 to pepidio tov OTIg avTO-IapeOPeEVeES VIINPEOIEG EKKIVIONG
KArjoe@v 1tav oynlotepo tov 85%. Emurhéov 1o 2008, eixe pepidio ayopdg
peyalotepo w0 87% OA®@V  TOV Aemt®V  YOVOPIKI)G eKKivnong KAoewv
(oopmep\apPavopévev TOV dLTO-IIAPEXOPEVMV DINPECI®V eKKIVIONG). YioOetovtag
Ha SLVAPIKD) EIKOVA TOV PEPLOIOV ayopds, avTli piag OTATIKIG EIKOVAG, TA OTolyela
g EETT emiong vmodewkvooov o1t to pepido ayopag tov OTE ot xovdpuk)
ekKivion KA\fjoewv éxel napapetvet oe emineda oynAotepa too 87% amo to 2002.
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ITapd to moAd LYNAO pepidlo ayopdg oty Dapoxr) XOVOPIK®OV DIINPEOI®V EKKIVIONG
KkAnoewv (100%), o OTE prmopel OempnTikd va avTiipeT®Iiosl aviaymVIoTIKEG IECELS,
eav elvat ekt 1 eloodog oy ayopa. H amel\y ewoodov oty ayopd, eite
paxporpobeopa eite yla éva OOVIOHO XPOVIKO OlaoTnpad, elvatl €vag armd Tovg
faockodg  AVIAY®VIOTIKOLG — IEPLOPIOHOLS  TOV  KOWOIOUHEVAV — (POPEDV
EKPETANAEDONG, TOLAXIOTOV OITOL 1) el00dog avtr) etvat mbavr) (kat Oxt vrrodetikry),
gykaipn kat ovowaotikt). H amelr] 100600 petmvetat 6tav dIdapyovv onpaviikol
ppaypot eloodov.

H EETT Bewpet 011, oty EAAada, ot owovopieg KAMipakag xat oKomov Onpiovpyovy
HIPAYHATIKODS PPAYHODG €000V 0TIV OXETIKI] Ayopd HE 1) HOPPI] DYNAOL aAPXIKOD
PN aVAaKTHopov Kootovs. Ot vrmpeoieg eKKiviong PIIOPOLY VA IAPEXOVTAL LOVO IO
TO Poped MOV eAéyxel TV Tomikr] obvOeor tov meAatn. H EN\ada, oe avtibeon pe ta
nepoootepa Kpartn MeAn tng EE, yapaxtmpiletatr amd v omapdn povo evog
apoxov otabepov diktvOL pe MANPN yewypaPiki) kaAoyr, Tov OTE. Aedopévoo ot
dev vmapyovv Odixktoa KaA@dlakr|g tnAeopaong otv EAAada, ot mbavotnteg
avamntodng pag TeETolag eVAAAKTIKIG 0To peAov etvat moAv meploplopéveg, 101mg
eav Anebovv vroyn ta tepdotia KOOty oL oLVOLOVTAL PE TV avAarrtodn Siktoev
TOIIKI)G IPOOPBAONG 08 AOTIKEG TTEPLOYEG,.

H mokvomrta kat 1 yeoypagikr] mAnpotmta tov Siktvov tov OTE Onpiovpyet
xapnAotepo kootog petdadoong yia tov OTE oe oxéon pe onolovornnote aviaymvioTs
rapoyo Outvov. H ENenyn owovopiov KAMPAKAg Kat OKOIIOL eVOg VEOELOEPXOPEVOD
napoxov mov embopel TV avdmrtodn OOKMTOV LIOOOP®V yld TV MIAPOXH
POVNTIKNG TNAEPOVIAG éxel OAV AIOTEAEOPA O &V AOY® IIAPOXOG VA PNV £XEL T
dvvatotnta va avtaywviobet Tig avtiotoryeg Tipég too OTE.

Ot owovopieg KA\ipakag etvat dovato va emttevyfoov 0xt povo pe v vlomoinor)/
avamntodn vIodOH®V Yild TV IIAPOXI) XOVOPIKI|g eKKivnong, aAd Kat KAtd v
AIIOKTNOI] THG OXETIKIG DIIOOTNPENG. ADTO ONPAivVEL OTL O KOWOIIOU|HEVOS (POPEAS
EKPETANAEDONG EMITOYXAVEL €IONG XAPNAOTEPO KOOTOG avd povdada otr) SKTLAKI)
VIIOOTH PN, OII®G I} CLVTHP1OT TOL HKTLOD.

O OTE éxet emiong éva MAEOVEKTPA KOOTODG AOY® TOV OKOVOHI®V OKOIIOD IIOD
armoAapPdvel ot Ox€0n PE TA KOWA KOOT yld TV IAPOXI) Hid Oelpdg aIlo
OlapopeTIKEg LIINPEDiEg PE T1) XPT)O1) KOWVIG DIOKEIHEVTG DITIOOOPIG KAl DIINPECIOV
xovdpikng. Ot owovopieg okormoov éxoov peyaldrtepn) emidpaon kabwg aviavetat o
appog TV LINPECIWV OTIG Omoleg empepifetal To KOOTOG, pe AIMOTENEOpa évag
IIAPOXO0G IIOL IIPOOPEPEL TV eVPLTEPT OLVATE) HOWKNA VONPECIOV NAEKTPOVIK®DV
EMKOVOVIOV VA PIOPEL KAl VA HEWWOEL TA KOWVA KOOTI) IOV IPEMeL va avaxktndody
AII0 PlA OLYKEKPPEVI] DINPECIA KAl VA PEATIOVEL TV IKAVOTNTA TOL VA AVAKTA TO
OOVOAO TOL KOLWVOL KOOTODG TOL XWpig va ypewdletat va avirjoet atobntd Tig oyeTikeg

TIPEG,

Aappavovtag omoyn toog @paypovg ewodov, 1 EETT dev Oewpel mbavr v
KATAOKEDI] IO KATIOLOV VEOELOEPYOPEVO TIAPOXO €VOG EVAANAKTIKOD H1KTDOD TOIKI)G
npoofaong to omoio Ba avrtiypdget OAO 1] OLOLACTIKO THIPA TOL OWKTOOL TOIMIKIG
pooPaong tov OTE, xatd ) dwdapkela g Iapovodg eSETaong.
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EmuAéov pe faon tn onpepivi) KATAOTAON KAl T avapevopeveg eSehielg oty
ayopa, 1 EETT dev Oepel 0Tl KATIOW0G MAPOYOG DIINPEOI®V ALAVIKIG POVITIKI|G
mAepmVviag propet va €xel KAIowd aglomioty) eVAANAKTIKY] EKTOG TG OOVAAAAYT|G HE
tov OTE. Kata ovvénewa, timota 0ev vIodeikvoel OTL KAIO0G ayopdoTg 1) pida
opada ayopaot®v &YOoLV EHNAPKI] AVIIOTAOPIOTIKY] ayopdoTikl) wox0d ®OTe va
avtotabpiooov v vrepPolikn) woxd Tov OTE otv ev AOym oxeTikr) ayopd.

Ta otoweia g eétaong mg ayopdg odnyodV OTO COPMEPACHA OTL OTI] OXETLKN
ayopd exkivnong kA\noeav o OTE éxet deonnofovoa Oeon.

210 onpeto avto emonpatvetat ot ota i0wa copnepaopara katéAnie n EETT pe myv
orr'ap. 406/34/11-10-2006 Amnogaon g «Oplopog 1@V ayop®v XOVOPIKIG
draovvdeong dnpooinv otabepmv diKTOMV, KADOPIOPOg EMYEIPIOE®V e ZNaVTLKY
Ioxo otig ev AOym ayopeg kat vroxpemoetg avtov», (PEK 1669/B/18-7-2006).

Avdlvon ayopag teppatiopod KAfOewv oe TEMKOOG YPrOTEG AVA PEROVAPEVO

otafepo dikToOo

2T OLYKEKPPEVI] HePIT®ON TOL TePUATIOPOL KAroemv kdabe otabepog mcpoyog
etvat povonoAtaxog (dnhadr) éxet pepidio ayopdg 100%) ot xovOpikr) mapox)
TEPPATIOPOL OTO OLKTLO ToL dedopevon OTL dev etvat dvvatod yia omotovdrmote AANO
IIAPOXO VA TePpATioel KANoelg oe onpeio 1o omoio dev eéyyel. Xvvenwg, kdbe
HPEHOV®HEVOG IAPOYOG £XEL ONHAVTIKI) 10XV OV ayopd TEPHATIOHOD OTO OIKTDO TOL
(aveSaputa tng Tomoloyiag Kat SlapoOpP®@ONG TOv) KAt PANOTA MOAD MEPLOCOTEPT)
aIo avtVv Mov eKTipatat oto ovvnbeg paxnto texprplo tov 50%, extog eav eite
propet va amodetybetl 0Tt 10 €v AOY® POVOIIMALO €lval pe KAMOW0 TPOIMO MIAPOdIKO
(ette AOy® dLVATOTTOV HAPAKAPYNG 1] AOY® XAPNADV QPAYH®OV £10000V) 1) AOYy®
AVTIOTAOPIOTIKI|G AyOPAOTIKI)G 1OXVOG.

EmuAéov, ota maiola tov teppatiopod kAnoemv otabepr)g, vIdapyet £vag arroAvTog
PPAYHROG €100001 OV AVIIHETOIII{OLY OO0l Ipoundedoviatl XovOpIKA TePPATIONO
KAnoemv otabeprig, SnAadn mpooPaoct) otovg TEAIKODG CLVOPOPNTEG AIIO TOV IIAPOYO
IOV EAEYXEL TO TEPPATIKO ONpelo TOL TeEAKOD XP1)OTH: Agv DIIAPYOLV TEXVIKA PEOA
(texvikol pnyaviopol napdkapyng 1) eVaAAIKTIKA ovotpata dpopoloynong) pe ta
onota va upmopel va mapakap@bel o Texvoloywkog meploptopog moo kabota tov
TEPPATIONO O€ OIOL0ONIIOTE OIKTLO 1) OLEKIKI|OIHO arTd ANAODG DIIAPYOVTES ) VEOUG
IIapoOxoug.

Ta otowela tng eSetaong g ayopdg odnyodv oto ovpmépaocpa ot o OTE éxet
deontofovoa Béon ot OXETIKT) AyOPd TEPHATIOROD KANOE®V OTO OIKTLO TOD.

210 onpelo avtod emonpaivetrat 6t ota idwa copmepdoparta xatéAnde n EETT pe myv
o apf. 406/34/11-10-2006 Anogaon g «Oplopdg T@V aAyop®V XOVOPLKNG
draovvdeong dnpooinv otabepmv SiKTOOV, KADOPIOPOg EMYElP1)Oe®V e ZNIAVTLKY
Ioxb otig ev AOym ayopég Kat vrioxpemoelg avtov», (PEK 1669/ B/18-7-2006).
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Avdalvon ayopdg dwafifaong kAnoswv

Me Bdon tovg vmoloytopoovg g EETT, 1o pepidio ayopag tov OTE oe vrmpeoieg
draPipfaong etvatr oynlotepo amo 98%.

Evo Bewpntikda ot ppaypot etoodov oty ayopa dwaPifaong Oev eival avomepPAntor,
dev vrrdpyet amodeldn OTL KATIOOL IAPOYOL £XOLV KAVEL PEXPL ONPEP TIG AVAYKALEG
erevovoelg. Aoto pmopel ev pépet va efnyndel Aoy tov ot 1 SwaPifaon Oev
ayopadetat HoTe MG HEPOVOPEVT) LIINPECIA, AAAA IIAVTOTE 08 OOVOLAOHO PE EKKIVIOT)
1 teppatiopo. Eniong, mpénet va Aappavetat ooy, 0Tt IapOAo oL yid TV HApox
vrnpeotwv daBipaong dev vrapxovv Ppaypol e1d00v eEI00L CNPAVTIKOL ple aDTOVG
IOV LIIAPXOLV Yl TIG LIMNPEoieg ekKiviong kAnoewv (dnAadr), 1 KATAOKELT| €vOg
IANPOVG SIKTOOL TOIIKIG IPOOPAOoNG), OTNV IMPAYHATIKOTTA Ol aAvViaywviotég Oa
avaykalovtav va avamapdyoov v tomoloyia tov Owtoov twov OTE, va
AIIOKTI|OOLY TNV arapaittn vrrodopr| (eSomAopog peTaymyr)g S1KTOOL KOPHOD) KAt
va avapadpiooov T X@PNTIKOT)TA TOL OIKTOOL KOPHOL TOLG IMPOKEPEVOL VA
RIOPOLY VA HMAPEXOLV AIIOTEAEOPATIKEG LINPeoieg draPifaong avdapeoa ota onpeia
tov Owtoov tov OTE. Ou mbavotnteg avamtodng pag TETOWAG AVIAY®VIOTIKIG
EVAAAAKTIKIG EVTOG TOV XPOVIKOV NAAOI®V TG mapovoag eSétaong etvat diaitepa
MEPLOPLOpEVEG, 1Olmg eav An@Oovv vIIOW! Ta ONPAVIIKA KOOTH IIOD OLVOLOVTAL HE
NV avartodn KAt EMEKTAOL TOL SIKTOOL KOPHOD.

A1o Vv a1 pepra o OTE anoAapPavet owkovopieg KAIpaxkag Aoy® tg moKvotntag
TOL OIKTLOL KOPHOL (TIOL 001N Yel oe AtyOTepeg vIMpPeoieg draPifaong KA, EMOPEV®S,
xapnAotepo kootog petddoong yia tov OTE). Emuléov éxet éva mAeovéktnpa
KOOTODG ITOVL IIPOKVIITEL AIIO TIG OLKOVOLEG OKOIIOL Ot OXEO0N He TA KOWd KOOt yid
NV IAPOXT] PLAG OEPAG SIAPOPETIK®OV DIIPEOI®V HE 1) XP1|01 KOW®DV DIIOKEIPEV®DV
orodop®V KAt vonpeowwv  xovOpikrg. Ot owKovopieg OKOIOL £€XOLV  AKOHN
peyalotepn emidpaon xabwg avldverat To €0POG TOV UINPEOI®V OTIG OIOLeg
empepifetatl 10 KOOTOG, He AmOTENEORd €VAG MAPOXOG IOL IAPEXEL TV €VPVLTEPT)
dvvatn) mowi\ia vmonpeciov va eivat oe 0éon Kat va pEL®oel TO MOCOO0TO KOVOL
KOOTOLG mov mpemet va avakmbel amod kdbe vmonpeota kat va PeAtiover v
KavOTNTA VA AVAakKToel OAd TA KOwd KOOt X®Pig va xpewaletat va avdrjoet
ONHAVTIKA T1g AIAVIKEG TIHEG TOV.

Téhog, Sev vmapyovV OTOKEld MOV VA ATIOOEIKVDOLV OTL LIIAPXOLV ONpepa (1] OTL
IPOKELTAL VA DIIAPSOVDV OTO Apeco PEANOV) Plowotpeg eVAANAKTIKEG MG DIIOKATAOTATA
arIo Vv MAeLPA TG IPOoPOPdAS yia Tig v peoieg StaPifaong tov OTE. Ot vmnpeoieg
Swafipaong Oev damoxkI®VIAL daIO TOLVG IIAPOXODG VINPEOI®V TNAEKTPOVIK®OV
EMKOWOVIOV XOPLoTd yia kabe dtadpopr]. Avtibeta, évag mapoyog (kat dovntkog
IIapoxog) mpemet va eivatr oe 0¢on va mapéyel vmnpeoieg PeTAPopdg IIANPOvg
kaloyng. H EETT &ev motedet 0Tt vmapyoov @opeig otnv ENada mmov 0a rjtav oe
B¢on va avudpaocovv (ypriyopa kat xpig va emipapoviodv pe onpavtikd npoodeta
PN avakthopa kootr)) oe pa avdnon amnd tov OTE dyoug ewg 10% otig Tipeg tov
vrnpeowwv dapipaocng. Extog amd tig ovvéneleg g Oramiotwong avtrg mov 1)0n
avagepbnkav otov oplopo tng ayopds, 1 EETT Bewpet 011 avtr) n amovoia Piwotpng
dvuvnrtikr|g €100600 onpaivel 0Tt dev vIdpyxel ame\r] €0000v MOL va emiPalet
TipoAoylaKoovg neptoplopovg otov OTE.
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Aappavovtag ooy avtovg toug gpaypodg ewoodov, n EETT dev Oempet ot etvat
mbavo evag veoeloepXOHEVOG Va PIIOPel Va KATAOKeLAOEL éva véo Oiktvo mov Oa
PIOPODOE VA avilypayelt ONO 1] évd ONPAVIIKO THNOHA TOL OKTOLOL TOMIKIG
npoopaong tov OTE evidg 1oV xpoviK®v TAAIol®V TG Iapodoag eSeTaong.

EmuAéov 1 EETT Oewpel OT1, eav dev vrrjpye pobdpion t@v xovOplKdv vInpeotov
dafipaong, evag mapoxog daPipaong onwg o OTE pe pepidio ayopdg vynlotepo
toL 98% otV ayopd yovopikig StaPipaong kAnoewv Ba aokobvoe v 0xL TOL mi
TOV TIHOV OTIS SAIIPAyPATEDOELS TOD e AANODG ITAPOXOLG,.

Ta otowyela g egetaong g ayopdg odnyovv OTO OLPIEPACHA OTL OTI  OXETLKI
ayopa dwaPifaong kArjoewv o OTE exet deomoCovoa Heon).

210 onpelo avto emonpaivetat ot ota dwa copmepdoparta xatéAnde n EETT pe myv
orr'apd. 406/34/11-10-2006 Amnogaon g «Oplopodg 1OV ayop®v XOVOPIKIG
draovvdeong dnpooinv otabepmv dikTOOV, KADOPIOPOg EMYEIPIOE®V e ZNAVTLKY
Ioxb otig ev AOym ayopég Kat vrioxpemoelg avtov», (PEK 1669/ B/18-7-2006).

Avaloon ayopdg AMavikng mpoofaong oto Onuooto tnAe@wviko Odiktvo o€

otafepr) O¢on, péow PSTN kair BRA-ISDN ouvdéoswv, yia 0Kiakovg Kat pun

01K1aKODC IENATEC

Zoppova pe Ttov oplopo ayopds, otv EANAada vmdapyet orjpepa povo évag
OLOLAOTIKOG TIAPOX0G Alaviki)g otabeprig mpooPaong otevig {ovng oto Onpooto
mAepmViKo diktvo, o OTE.

Ot povot Tpomot yla va napeyovy ot eVAANAKTIKOL IIapoyot AMaviky) mpooPaor) etvat
P€0® O1KT|g TOLG LIIOJOPNG 1) PE0K AOEOHOIIOINTOV YPAPH®OV AIIO TOV TOIKO PPOX0
tov OTE. Aedopévoo o1t o OTE eixe oe Aettovpyia 4,310 ekatoppvpia ovovdéoelg oto
diktoo xalkoov tov oto téhog tov 2009, eve TV 1d1a XPOVIKI] OTLYHI) DIIPXAV POVO
937.878 mAnpwg adeopomnointot Bpoxot, o OTE eivat otnyv ev Aoym ayopd o Kopilapxog
ndpoyxog dwatnpwvtag pepidio vynlotepo too 82%.

Ztwov IMapaxkdare ITivaka mapovowaetat o apibpog evepymv ypappov OTE kat o
aplpog TAP®OG AdeOPOIIOINTOV YPAPHOV.

IM\fpag PSTN+ISDN

Anodeoponoupeveg Evepyeig  I'pappég

I'pappig (OTE) Mepidio OTE
30.6.2002 93 5.807.000 100,00 %
31.12.2002 171 5.768.000 100,00 %
30.6.2003 359 5.701.000 99,99 %
31.12.2003 650 5.660.000 99,99 %
30.6.2004 932 5.627.000 99,98 %
31.12.2004 1.787 5.615.000 99,97 %
30.6.2005 3.823 5.562.000 99,93 %
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31.12.2005 5.018 5.513.000 99,91 %
30.6.2006 6.836 5.421.000 99,87 %
31.12.2006 12.176 5.382.000 99,77 %
30.6.2007 80.056 5.305.500 98,49 %
31.12.2007 232.582 5.095.000 95,44%
30.6.2008 411.893 4.873.000 91,55%
31.12.2008 589.234 4.664.461 88.78%
30.06.2009 773.110 4.475.839 85.17%
31.12.2009 937.878 4.304.501 82,10%

H EETT Bewpel o1t 1 el0od0g otnv ayopd Awavikng otabepr)g otevrig {ovng oto
dnpooto mAepmviko diktvo Oa amattodoe onpavtikd enineda enevovoemv aro Tpita
Pépn, Ta omoia og peyalo Padpod Oa ntav pn avaxtoyd Koot AvTtd ta DYPnAd pn
AVAKTHOWA KOOoTI), OTav ovvoudlovtal He Tig OIKOVOpieg KAIPAKAG KAt ITOKVOTHTAG
oo yapaxktmpifet ta OSiKToa TOMmKNG IPOoPaong evioxLOLV ONUAVIIKA TOVG
@paypodg e100dovg yia kabe emyelpnon moo efetalet T dLVATOTNTA KATAOKELI|G
evog VEOL SIKTOOL TOIKIG MPOOPBAOoNG IOV Va UIIopel va vrootpiel v mapoxr)
Aavikng otafeprig mpooBaong otevi)g (Hvng.

Emu\eov 1 mokvotnta xat 1 mAnpotnta tov dwtvov npooPBaong too OTE onpatvet
ott o OTE tomxa 0a amolapPdvel IAeOVEKTPATA KOOTODG aVA YPAPHL EVAVTL TOV
AVTIAYDVIOT®V TOL IMAPOX®V OIKTOOV, KAl ovvenng Ha pmopet ovvidwg va mapeyet
LINPEoIA Ao dKPO O AKPO Of XAPNAOTEPO KOOTOG AIO TOLG EVAAAAKTIKODG
napoxovs. Ot OLVEMEEG AVTOV TOV OLKOVOPI®V KAIpAKAg elval Tétoleg mov évag
eVAANAKTIKOG TIApoxog eivatl mbavo va exet oypnAotepo kootog arod tov OTE, ala
emiong Oa mpémet va exet Tipég xapnAotepeg ard tov OTE mpoxeipévoo va kepdilet
pepidto ayopdg. Avtd Kavel akopn mo dOOKOAO yla £vav eVAAAKTIKO IIAPOXO v
KAAOWeL Td |1 aVAKTHOd KOOTH TIOL £X0uV erevovbet oe vrrodopeg SIKTOOD.

Ermiong 6oov agopd v Kataokent) evog vEoL SIKTOOL ITAIIPODG KAANDYIG 1) AKOHI] KAt
OV IEPUIT®ON &VOG OIKTOOL IMEPLOPLOHEVIG KAIPAKAG LIAPYXOLV LYNAA PN
AVAKTH O KOOTr. ADTA Ta KOOTI au§AvoLV ONPAVTIKA TOVG PPAYHOLG 100000 yia
toug mavoog veoeloepyopevoog. H EETT dev avapéver peconpobeopa v etoodo
amo Mapoyovg eVAAAKTIK®OV HAATQOppaV 1ov Oa mapetyav vrnpeoieg Ataviki)g
npooPaong otevng (ovng kat Oa etyav v dovatotnta va peiowoovy Ty dvvapn oo
OTE otmv oxetkn) ayopd.

Ot evalaxtikot mdpoyot otv EANAada mov pmopoovv orjpepa va vmootnpiioov
vmmnpeoteg otabeprig mpooPaong otevrg (wvng (.. mdapoxot mov Paocifovtatr oe
adeoponoint npooPaon oe TOMKOLG PPOXOvG) xpeldletal va IPAYHATOIIOU|00VY
ONHAVTIKEG EMEVODOELG TIPOKEWEVOD VA EYKATAOTI|OOLY IATP1 otabepd diktoa wote
VA PIIOPOLV Va IApéyovv MpooPaot) oe e0viko eminedo. AeGOPEVOV TOV OIKOVOHI®V
KAipaxag oo anohappavet o OTE xat ta vynAd pn avaxkt)oya Koot 1 £loodog
otV ayopd AlaVikrg Ipoofaocng otevi)g (@wvng pEo® AdeOPOIMOUHEV®OV TOMK®V
Ppoxmv eivat GVOKONO va MPoo@EpeL eNAPKL) OLVNTIKO aAviay®Viopo oe Pabpod mov
va pIopet va AeITovpy0el @G EMAPKIG AVIAYDOVIOTIKOG ITEPLoplopog yia tov OTE.

O OTE etvat eniong mBavo va ovveyioel va €xel MAEOVEKTHPATA KOOTOLG EVAVTL TOV
VEOEIOEPXOPEVOV  AVAPOPIKA He OHMOWAONIIOTE Ayopd AAVIKIG Hpoofacng,
ONMUAVTIKA IAEOVEKTHATA CAVAYVOPIOIHOTTAS ONHATOG OTO emirmedo AlaviK®v
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DIINPEOI®V KAl EVKAIPIEG OIKOVOHLI®Y OKOIOD IIOL MPOKVIITOLV AMOo Tig emevOvOoELg
tov oe efomhiopo Owktbov mov Oev Oa emrtevybodv amapaimrta amod Tovg
VEOELoEPXOPEVODG.” AVLTEG KAl AANeg SlaQopeg avaQopPKA e TOV EMYELPHATIKO
kivoovo xat v amodoon HPIOPOLV vda O0NYI)OOLV Ot HEYAANDTEPT] AIICITODHEVI)
arodoorn g Emevovong ylid TOVG VEOELOEPXOPEVODS. ZOVEN®MS, HIOPEl, COANOYIK
(xabmg Kat atopKd) va arroteAodV eMUINEOV PPAYHO ELGOO0.

H EETT 0ev Oempel 0Tl KATIO0G ayopaoT)§ DIPEOI®V ALAVIKIG TIPOoBaong otevi)g
Cwvng prropet va exet karowa adomotn evaraxtikn) ektog tov OTE. Kata ovvéneia,
Timota dev LIOdeKVLEL OTL KATIOLOG AYOPAOTHG 1] Hld Opada ayopaotdv &xoov
EMOPKI) AVTIOTAOPIOTIKI] ayopaoTIKI) 100 ®OTe va avtiotabpioovy v vrepPoAixr)
o0 tov OTE oty ev AOym oxeTIKr| ayopd.

Ta otowela g eSetaong g ayopdg odnyovv OTO OLPIEPACHA OTL OTI  OXETLKI
ayopd Ataviki)g npooPaong oto dnpooto TAepmviko diktoo oe otabepr) 0<orn), peow
PSTN xat BRA-ISDN ocvvdéoemv, yia otkiakovg Kat pr) owktaxkoog rehdreg o OTE éyet
deomoCovoa Oéon).

210 onpelo avtod emonpaivetat 6t ota dwa copnepdoparta xkatéAnde n EETT pe myv
orr'apd. 411/017/22-11-2006 Anogaory g «Oplopdg NG ayopdg ALAVIKNG
npooPaong oto Anpooto Tnhepaviko Aiktoo oe otabepr) 0éon peow PSTN kat BRA -
ISDN ovvdeoemVv yia OKIAKOOG KAl [1) OKIAKOOG MEAATeS, KADOPIOPOG EMYELPT|OEDV
H€ ONPAVTIKI) W01 0TV &V AOYy® ayopd, KAt DIIOXPemoelg avtmv», (PEK 1873 /B/28-
12-2006).

Avaloon ayopdg AMavikng mpoofaong oto Onuooto tnAe@wviko Odiktvo o€

otabepr) B¢on, péow PRA-ISDN ouvdéoe@v, yla 01KIOKODG KAl {r) OKIAKODG

neldreg

Tov Iovvio tov 2009, o OTE napeiye 76,6 % g ayopdg Aavikr|g otabepr)g mpoofaong
péom ovvdéoemv PRA-ISDN, kat av kat n ev A0y® ayopd eivdat Mo avIay®VIOTIKL
amo my avtiotoyn Awavikn ayopd mpoofaong oovoeoemv PSTN kat BRA-ISDN, o
OTE ovvexiCet va datnpet moAd ownAo pepidlo ayopdg ONmG @Qaivetat amo Ttov
KATOTEP® IMIVAKA.

ITivaxag - Mepido ayopag OTE omyv ayopd Aavikrg npoofaong oto Onpooto
otabepo tAepaViKO dikTvo peow ovvoioewv PRA-ISDN (pe avagopd otov apopo
YPAPP®V)

2007A 2007B 2008A 2008B 2009A
94,1% 92,8% 89,1% 89,8% 76,6%

23 ILy. m peyéin melotetakn Paon tov OTE tov emtpémer va avantvgel ToAAEG eQoppoyEg oL T KOGTOG avanTuéig Tovug Sikatoloyeital pe avapopd oe anth T peyodvtepn

mehatelokn Paom.
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Axopa kat evowyet Tov oA bYNAoL pepdiov ayopdag tov OTE dvvartat fempntikda
va DELOTATAl KATIOWIG POPPIS AVIAYDVIOTIKOG IMEPLOPLOPOG eav etvat dovartr pa
onpavtiky eloodog oty ayopd Ppayovnpobeopa. H ame\fy g e100dov pemvetat,
®OTO0O, Ao TNV LIIAPSH PPAYH®V EL0000D.

AlapBpmTiKOg Ppaypog €00dov vIAPYEL OTAV TO Emimedo TG TEXVOAOylag Kat 1)
ovvdedepévn Oopr) tov KOOTOLG Kat/1) To emimedo g (rnong, eivat tétola mov
dnpovpyodV ACOPPETPOVDG OPOLS AVAHRESA OTOLS KOLVOIIOUHEVODG (POPELG KAl TOLG
VEOELOEPXOHPEVOLS, IOV dLOYEPAivoLY 1) eprtodifovv TNV €l00do otV ayopd 1) TV
EMEKTAON TOV Tedevtaimv. Avtd oopfaivet oe peydho Pabpo ota dixktoa otabeprg
npooPaong péom oovvdeoemwv PSTN & BRA-ISDN, nov yapakxtypifovtat oro
owKovopieg OKOmov, KAPAKOG Kol IOKVOTNTAG Oe OLVOLAOHO He OYNAd Hn)
AVAKTN oA KOOTH).

H EETT onpewwvet emiong ot ot vanpeoieg PRA-ISDN 0a pmopovdoav emiong va
IAPEXOVTIAL HEO® MOOOPEVOV  YPAPPOV XOVOPIKI)G, KAl KOPI®G THNHATIKOV
KOKA®UAT®V. Q0TO00, 1] IAPOXT] THNHATIK®OV KOKAOPATOV Oev avapéverat va xet
v embopnt) enidpaon otny ayopd Katd T Sidpkeld g Iapovoag eGETAoNG.

H EETT Oewpet 01t o OTE avapéveratr va ovveyioel va Hmapéxet T OLVIPUITIKI
meoyneia g otabeprig  Atavikr)g mpoofaong péowm  oovOEcemdV  LYINAIG
xopntukotntag (PRA-ISDN) kata 1 Owdpkewa trg napovoag eétaong, Otott dev
motedel OTL KAIIO0G VEOELOEPXONEVOG OKorevel 1) Oa propovoe pe emrtoyia va
KATAoKeLdoeL éva véo SikToo mpoofaong avilypapovtag OAo 1) U TOL JKTOOD
tomkrg mpooPaong péow oovdéoewv PRA-ISDN 1o OTE xwpilg va
npaypatonofody onpavtikeg emevovoelg.

Eav évag mapoyog mpofatvet oe mpaxtikég mov eivatr mbavov Katayxpnotikég, ot
neldateg Tov dvvavtal va eivat oe 0¢on va aokrjoovv avTioTAOPLOTIKI] ayopaoTIKy
W0X0 £VAVTL TOV IPAKTIKOV ADT®V. L0TO00, 1 AVTIOTAOPIOTIKI] ayopaoTiki) 10xX1g
propet va omdpyet pOvo Omov ot peydlot meldteg éyoov T dovatotnta (eviog
€OAOYOL YPOVODL) VA OTPAPOLY O ASIOMIoTeg EVAMNAKTIKEG (IL.Y. VA PNV ayopdfoov
kabolov 11 va aldaloov mpopnfevtr)) ®G AVIAIIOKPON O Pld ALSNON TGOV 1)
arrethovpev) avdnorn TIHOV.

H EETT Bewpel Ot Kamolog ayopaotr)g 1) opdda ayopaotov Sev £XOLV EMApKI
AVTIOTAOPIOTIKY] ayOpaoTIKI) 10Y0 ®OTe va avtiotabpiooov v oy too OTE oty ev
AOY® ayopd.

H e€étaon mg ayopdag ano v EETT odnyetl oto apxikd oopnépaopa OTt 1 OXETIKI)
ayopd yuda Vv HIapoxn) Aavikng npoopaong péom oovoeoemv PRA-ISDN dev etvat
EMNAPKAOG aAvTtay®viotikr). Zovenag, 1) EETT Oempet 011 0 OTE éyet 6eonnoovoa O¢on).

210 onpelo avto emonpaivetat ot ota dwa copmepdoparta xatéAnde n EETT pe myv

or’ apd. 425/094/8-3-2007.

Avdaloon avopde doTIK@®V  TNALQOVIKGOV DIONPEOL@V KAl ayopdc  fvikov

TNALQOVIKOV KANOE@V 100 napéyovralr oe otabepr) O¢on yia owiakovg kat pn

O1K1aKOUC IENATEC
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Bdaoet tov eCepyopevon oykov, to pepidio ayopdg tovo OTE yia 1o a eSapnvo tov 2009
avepyetat mepimoo oto 68 % otV ayopd AdOTIK®OV KANOE@V Kat oto 67,3 % otnv
ayopd eOvikaov xAroeov (MePAApPPAVOHEVOV: TOV VIEPAOTIKDYV KAOE®V, TOV
KA1oe®V amno otabepd MmPog Kvnto, TV KAOE®V O¢ IAPOXOVG LIINPECIOV, OIIOD Ol
TeAevTatieg epmepEyovv Kat Tig kKAnoelg dial-up mpog 1o Internet péow g vmmpeoiag
tov EITAK-TIEAK, 11g xArjoetg pept{opevon kootovg 801, Tig KAjoetg ateAodg Xpemong
800, Tig kAnoelg oe vrnpeoieg mpootdepevng adlag Kat TG KAoelg 0e OLVIOPOLS

KOOKODG).

H Swaypovikr) e€g\iln avtav tov pepdiov too OTE napovoiwaletat otov akoAovbo

MiVaKda.
Mepidio OTE otnv ayopa | Mepidio OTE otnv ayopa
aoTIK®V KA\fjoewv Pacet oo | eBvikov kK \joemv, faoet too
e€epyopevoo oykoo - PA. | e€epyopevoo oykoo - PA.
Inpeiowon a Inpeiwon B

2002 98,92% 98,83 %

2003 87,06% 94,52%

2004 78,03% 91,83%

2005 74,08% 90,60 %

2006 71,57% 88,48%

2007 70,19% 83,60 %

2008 68,0% 77,3%

30.06.2009 68,6%- 67,3%

ZNPEI®OoELS:

a. Eog xat 1o 2003, n xivnon tov OTE mov Anebnke onowrn nepthapPavet
enurpoobeta Tig (tomxég) kKAnoelg pepllopevng xpeéwong kat freephone.

B. Edo mepilapPavoviat vmepdaotikeg, kAnoelg ard otabepd mpog Kivito,
KAT0€1g 0g IAPOYOVG DIMPECLOV, OTIOD Ol TEAEDTALEG ERIIEPIEXOVLV TIG KAIOELG
dial-up mpog 1o Internet péow tng vmnpeoiag too EITAK-TIEAK, tig xAnoeig
peplopevoo kootoog 801, Tig kArjoelg atehovg xpémong 800, Tig xKArjoelg oe
vmmnpeoieg mpootildépevng adlag kat Tig KANOel 0 OOVIOHODG K®OLKOVG.
Znpewwvetat ot ¢mg kat 1o 2003, ) xivron tov OTE mov Arfjpbnke ooy dev
nepthapPavet Tig (Tomkeg) KAjoelg pept{opevng xpéwong Kat freephone.

I Ao 1o a eSapnvo tov 2009, n d1AKPLON Of AOTIKEG KAl DLIIEPAOTIKES
dvokolevet ,xkabmg oplopevol mapoyot advvatovv va g Staxkpivoov. Katda
OLVEIIEld , OPLOpEveg KANOelg IMOL Kavovika Oa yapaktnplotav g
VIEPAOTIKEG, TEPNAPBAVOVTAl WG AOTIKES.
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H EETT Oewpet o1t mapapevoov @paypoi €w00dov otlg ayopég v otabepav
(aotkoV xat e0vikov) AMavikov kKA\fjoeov. Eve etval dovatov va eloeNdet KAmolog
otV ayopd X®pig va mpoPel o ONPAVTIKEG MEVOLOELS O DIIOOOT), CIIAITOLVTAL
erevOoLOeLg Yid TG IMALOELG, Yid TV IPOo®ONnon T®V IPoioVI®V KAt TNV TIHOAOY01)
Toug, yla TV eummpétnon ImeEAdt®v Kok. Emurpoofétwg, 1 oxéon moo €xet
dnpoopynOet petalop tov meAdtn Kat ToL IAPOXOL MOV TOL Hapexet OiKTLO, divel )
duvatotnta kat ta peéoa otov TeAevtaio va ‘avaktrjoel’ Tovg OMIolovg ITEAATES
arnoxwprjooov amd avtov.* H mbavomrta va @oyovv ot meldteg ypriyopd ario
KAIIOWOV VEOELOEPYOPEVO aDLSAVEL MEPALTEP® TO KOOTOG Tov KAOOTL emtPaiAel v
oLVEXT) “DIIEPAOITION TOV TEAAT®V TOD.

Emupoofétwg, o OTE éxet mAeovektjpata KOOTODG EVAVTL TOV VEOELOEPXOHEVDV
AOY® TOV OIKOVOPI®V KATPAKOG KAl OKOIIOD MOV HIydafovyv dIlo Td KOVA OTOLYEld KAt
IPOTOVIA yld TV Iapoxn TV Oa@opev vinpeowv. Ot owkovopieg OKOIov
oxetiCovtal pe v LIapdrn piag evpelag YKAPAG DINPECIOV PE KOWVA KOOTH Kadmg o
ndpoyxog dvvatal va avakt)oel td Kowd Koot amd v kdbe vmnpeoia. Ot
owovopieg KA\pakag oxetifovial pe Vv vnapdn peyaldTep®v OYK®V yid TV Kabe
vrnpeoia Kabmg To KOOTOG yid TV IAPOoXI) Hag povaddag peltmverat 0edopevon 0Tt o
IIApox0g SVVATAL VA POIPAOCEL TA KOOTI AVAPEOd O€ IIEPLO0OTEPES POVADES.

H EETT onpewwvet 0Tt 1] emidpaot) T®V AOTEAEOPATOV TOV OUKOVOHLOV KAIHAKAG KAt
OKOTIOV, CIV Kl ONHAVTIKI), ELVAL OXETIKA IO HEPLOPLOPEVT) OTIG AYOPEG KATOE®V ATIO
OTL OTIG ayopEg MPOOPaoctg. ADTO o@etAeTal OTO OTL 0 EVAANAKTIKOG IAPoY0g dovartat
va xpnotpomnoujoet 1o OIKTDO TOL Oe0moOfovTog QOopéa eKHPETANELONG XWPIG va
Xpewadetal va vmootel Ta KOOTH €MEvOLONg Mov oLVOLOVTAl He VEeg DIIOOOEC.
Qotooo, n EETT toviCet emiong 0Tt 01 eVAAAKTIKOL IAPOXOL KATAPEPTV VA ALSO0LV
Ta pepidla ayopdg Tovg OTlg ayopég KANOE®@V oOvvenela TV  PLOpoTIK®OV
DIIOXPEMOEDV TIOD TOVG EMETPEWYAV VA AIIOKTODV TA OXETIKA IPOTOVTIA XOVOPIKI|G Oe
KOOTOOTPEPELG TIES.

Emt ) Bdoet otoryeiov mov éxet ovykevipwoet 1) EETT @atvetat ot 1) evnpépmon tov
IIEAQTOV AVAPOPIKA He T1) OuVATOTNTA EVAANAKTIKOV KAIOEDV YPNOUOMIOI®VTIAS
evaA\axkTikobg mapoyovg avdavetai, ala dev éxel @rtaocet va ayyifet v
m\eloyn@ia otV ayopd TOV TEAK®V XPHOT®V.

24Bhéne emiong cvlimon oy 11n ExOeon 6mov avadvetan ) apvntikn enidpaon g TOMTIKNAG ‘EmovaKTong Tehatd’..
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Agdopévoo oOtt 1 Tipr) eGaxkolovbel va amoteAet Tov mapdyovta mov xabopilet Tig
EMAOYEG TOV MEAAT®V AVAPOPIKA HE TV amO@QAor] Tovg va aAdafoov Idpoyo
K\oeov?, etvat mbavov ot évag veoeloepyopevog Ba mpémel va mpoo@epet
ONHAVTIKEG EKITTOOELG 1) TIOAD OlaPOPOIIOUEVeEG DIINPEOIEG TIPOKEIPEVOD VA @Oroet
Toug neAdteg va petaxivnfoov oe avtov. H mpatn otpatnyiky) @otooo etvat SOOKOAL)
dedopévoun 0Tl 0 veoeloepyOpevog eSaptdrat amod Ta XovOpIKA IPolovVIA TOL PNV
deortofovta gopéa ekpeTAANEDONG IIPOKELPEVOD VA ITAPEXEL TA AMAVIKA IIPOTOVTIA TOD.
Emunpoofetmg, 1 emxévip®mon 1oV eVAAAKTIK®OV IAPOXOV O€ AVIAY®VIORO €It )
Bdaoet TOV TP®OV EYel APVNTIKEG EMUITOOELG OTI) KAVOTNTA TOLG VA AIIOKOPicOLV
ONUAVTIKA €000d MOL Oa TOVG EMITPEYPOLV VA KANDYOLV TO KOOTOG £10000D TOLG KAt
va XPNHAtodoTr|ooLY TV APXIKI) DIMNPEECLA 1) EMUTAEOV KAWVOTONES LIIPECiES avda
IIEAdT) 1) TNV TAPOXT] ENUIPOCOETOV DIINPECIMV.

Ta otoyela g eSetaong TV ayopmv odnyoLV OTO COPIEPAOHA OTL OTr OXETLKI
ayopd aoTIK®V TNAEPOVIKOV LINEECIOV MOL IHapéxovial oe otabepr) 0fon yia
OIKIaKOUG KAl 1] OIKIAKOUG MEAUTEG KAl OTNV OXETIKI] Ayopd e0VIK®V THAEPOVIK®V
KA1O£®V TI0L Hapexoviatl oe otabepr) 0¢orn yla OKIAKODG KAt [1) OIKIAKOVLG IEAATEG O
OTE éxet deontofovoa Béon.

210 onpelo avtod emonpaivetat 6t ota dwa copnepdoparta xkatéAnie np EETT pe myv
o apif. 412/021/29-11-2006 anogaor) g «Oplopdg @V ayop®v AAVIKYG TRV
dnpooimg Stabéopmv aoTik®V Kat e0VIKOV THAEPOVIK®OV DINPEOIOV IOV IAPEXOVIAL
oe otabepry O¢on, tov Kabopilopo emyeiprjoemv pe onpavitiky) 0x0 OTlg eV AOY®
ayopég Kat Tig vroxpemoelg avtmv» (PEK 1900/ B/29-12-2006).

Katdaypnon deonofovoag B¢ong

H Ewbwn) EvBovn tng etaipeiag OTE AE yia pn neploplopd 100 aviay®viopoov -

Enidpaon tnc ev AoV OpakTiKAC 0tV BloolotnTtd TWV EVAAMAKTIKGOV IAPOYWV

Emnt 1 Paocetl mg 6eonofovoag O¢ong tg etaipeiag OTE AE otig og ave oprobeioeg
OXETIKEG aYOPEG KAl eVOYel T®V MAPATNPNOE®V IOL OHHEWwdnKav aveotépem
AVAPOPKA:

a) pe ) ooppopemon tng etaipeiag OTE AE. pe v Anogaorn 531/065/23.07.2009
(®PEK 1550/B/28.07.2009) «Optopog EOvikrg Ayopdag Xovdpikng Adeopomointng
ITpooPaong (ITAnpwg xatr Mepilopevng) oe Metalikovg Bpoyovg kat YnoPpoyovg,
KabBopiopog Emyetprjoemv pe Znpavtikn loxd oty ev Aoy® Ayopd Kat YIIoxpewmoelg
aovtev (2% T'dpog Avdalvong)» Kat 0l®g Tig DIIOXPEWOEL i) apoxrg IPOoPaong Kat
XPHong eOK®OV eDKOAOV dikTooL Kat ii) dnpootevong Ilpoopopdg Avagopdg pe
oplopévo ehdaytoto nepteyopevo 1) EETT em@oldooetatl oneog aropaviel oyxetikda pe
10 Oépa g ooppopemong g etatpetag OTE AE pe t1g ovykekpipéveg poOpiotikég
G VIOXPEWOELS. AVTIOTOLYA OLVEN®G PE TO Oépa NG COPPOPP®ONG TG eTAlpeiag
OTE AE pe 11¢ g ave pobpiotikeg g vroxpenoetg, 11 EETT em@uAacoetat oneg
anogavbel kat oxetkda pe 1o Bépa g edwkr)g evbovng g etaipetag OTE AE yua pn
MIEPLOPIOHO TOL AVTIAYDVIOHOD.

25 Xopgova pe v épevva katavarotdv g EETT mov diegixdn tov Iovkio tov 2005, ot ‘yaunkés xpedoels’ Hewpodvial g 0 ONUOVIIKOTEPOG TOPAYOVTHG amd TOVG

Kotavod®Tég e otadepn) cVVSESN GTO GTTL TOVG.

49



B) pe ) ooppopewon g etapeiag OTE AE pe g Anmogaoeig EETT AIT EETT
482/051/27-5-2008  «MeBodoloyieg/ Apxég  Kootoloynong xat  Aoylotikov
Alaxoplopod ywa v vlomoinon Tev emiPAndéviev otov OTE pobpotikev
DIIOXPEDOE®V  €AEYXODL TIP®V, KOOTOAOYNONG KAl AOYLOTIKOD Olay®plopold oTig
empepong oplobeioeg ayopég NAEKTPOVIK®DV EMKOWROVI®V KAl Aourég pobpioeig»
(PEK 1151/B/24.06.2008), 1 EETT evplokopevy emt tov HAPOVIOG OTO OTAdlo
egetaong v ototyelav mov €xet vnoPdaidet o OTE emgouldocoetat onwg amogaviet
OXeTIKA pe To Bépa g ooppopewong g etapeiag OTE AE pe 11 ovykekpijéveg
PLOPOTIKEG TG DIIOYPEDOELG KAl MG €K TOLTOL Kat ya to eav 1 etapeia OTE AE
oePetat v Waitepr) evOOVI TNG YA Pr) IEPLOPIORO TOL AVTIAYDVIOHOD.

I'vetat WOattepn) pveta ev mpoketpévae OTL 1) vrapdn deonofovoag H£oemg OTIG MG AVK
optobeioeg oxetikeg ayopég Oev agatpet amnod v etapeta OTE AE 1o dwkaiopa va
Sla@ULATTEL Ta ePIOPIKA TG OLPPEPOVTA, €xel O TV evxépela va mpoPaivel oe
EVEPYELEG TIOD KPIVEL IIPOOPOPESG Y1d TV IIPOOTAoIA KAt IPo®dnon 1oV cop@epoOvIOV
MG, IANV Op®G Oev PIIOPOLY Va Yivoov OeKTéG TETOlEG eVEPYELEG OTAV 1] €V AOY®
emyeipnon meplopifet Ol TV eVEPYEI®V TG TOV AVIAYOVIOPO HapdaPaivovtag Tig
emPAnOeioeg oe avtrv pvOpPLon, evioyvovTag g ek TovToL TV deortofovoa Beon g 1)
ereKTelVOVTAg TNV 08 AANEG emnpealOpeveg OXETIKEG AYOPES,.

ANMDA£VOeT) TOANON OPOIOVIWV

Ta vnoPAndévia mpog £ykpion owovopikd mnpoypdappata g etaipeiag OTE AE
AIIOTEAOVV MAKETA «OLVOLAOTIK®V LIIPEOI®V», KAOOTL mePAapPAavooy Tig Katmdt
vmmnpeoteg (a) Awavikng mpooPaong (P) aotkobBIEpAoTiKng Kiviong mpog OAa ta
diktoa otabeprig tNAepmviag

INpokewpevoo 1n EETT va extiprjoet xatd mooov tad ‘TAKETA LINEEC®OV HE TV
enovopia «OTE Business Ilpoypappata Ilpominpopévoo Xpovoo Aotikd-
Ynepaotika 4.500/15.000» mov embopel va ewoayet 1) etaipeia OTE AE oy ayopd,
dvvavtatl va em@épovy arnoTeAéoHATa MEPLOPLOTIKA TOV AVIAYDVIOHOD OTIG MG AVR
oplobeioeg OXETIKEG AYyOPES, KPLOLN elval ~OOPP®VA KAt pe Ta 0od IPoPAEIOVTat Kat
ano mv Avakoivwon g EE (PA. avatépw)- 1 eGétaon tov katwbt mapapétpov a)
eav Ta enavdnTika ¢o0oda yia kdbe mpoiov tov maxkétov kahvarovv 1o LRAIC xootog
tov OTE yta mv eloaymyr) Tov Ipoiovtog oTo MAakKETo Kat [3) edv Ta COVONKA €000
ToL TakeToL eivatl vynlotepa amo 1o LRAIC kootog tov OTE, eav dnAadn) 1 T
0TIV OIIOLa IIPOOPEPETAL TO IIAKETO OLVIOTA IEPUTTOOT ANOTPIKIG TIHOAOYNONG.

Me Bdon ta otowyeia oo vePale o OTE pe g om. ap. npet. EETT EMIT. YITHP.
2720/®.960/18.03.2010, EETT EMII. YITHP. 22793/®.960/22.04.2010, EETT EMIL
YITHP. 2862/®.960/07.06.2010 xat EETT 26333/23.06.2010 emotoAég tov, n EETT
npoefn oe é\eyyxo yua v drapdn 1) pn embetikng Tipoloynong (predatory pricing)
kat Swamotmbnke Ot vridpyet eva Oetiko meplloplo petald v 000®V KAt TOL
paxporpobeopov  pecootabpkov emavintkod kootovg (LRAIC) 1000 yua to
EMYEIPIPATIKO IPOYPAPHA IPOIANP®OHEVOD XPOVOL AOTIKA-LIIEPAOTIKA 4.500 000
Kat ywa exeivo twv 15.000. Zovenwg, n EETT xpivet ot Oev vmdpyet mpobeon ex
HPEPODG TG eTALPELAG TIPAKTIKI|G «EMOETIKIG» TIHOAOYTO1G.
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2opurmison nepl@wpion

ITpokewpévoo va extpnfel katd mooov da TG E0AYDOYHG TOV OUKOVOUIK®V
npoypappdrov “OTE  Business Ilpoypappata Ilpomnpopevoo Xpovoo Aotikd-
Ynepaotika 4.500/15.000 n etapeia OTE AE Sovatatr va npofatvet oe ‘ooprrieon
nepwWowpiov’, 1 EETT eétace eav évag ebvAoya amodotikog mdapoxog (REO -
Reasonably Efficient Operator) 0a ntav oe 0éon va avtaywviotel emkepdng T
deoponoupévn IPooPopPd, XPNOHOIIOI®VIAS TG OXETIKEG XOVOPIKEG DINPEOIEG TTOV
HapEXOVTAL Ao Tov Kopiapyo napoxo (SMP), otig SlagopeTikeg AlaVIKEG ayopEg.

I'a tov é\eyxo ovpmieong tpov 1 EETT efetace eav ta éooda evog evloya
arodotkov napoyxov (REO - Reasonably Efficient Operator) etvat yapnAotepa armo
TO P€00 OLVOAIKO KOOTOG,

Kata wmv owlaywyn tng efétaong n EETT dikpive 00O mepurtwoelg ebOAoya
arrodoTKoL IIapoOXoL:

d) TOV eVAANAKTIKO IAPOXO, O OIOL0G IAPEXEL €vda IAPOPOL0 IIPOTOV HEO® XPT|0NG
mg éppeong mpooPaong, ayopdloviag vmmnpeoieg Xovopikr)g Expiobwong
T'pappov 1) coAAoy1g KAfjoewv amo tov OTE (ITpoemhoyry Popea)

B) TOV eVaAAKTIKO IIAPOXO O OIOl0g MAPEXEL £VA IIAPOHROL0 TIPOTOV HECH XPT|01G
g Aapeong npooPaocng, ayopalovtag vmnpeoieg Adeoponointg IIpooPaong
otov Tomko Bpoyo amno tov OTE

O o10)0g TOL €V AOY® eAéyyov eival va kaboplotel edv ot eVAANAKTIKOL IIAPOXOL KAt
IO OLYKEKPLPEVA eV évag evAoya arodotikog rdpoyog (REO - Reasonably Efficient
Operator) priopet va aviay®vioTel TO ODYKEKPLEVO OIKOVORIKO IIpoypappa tov OTE
omv AMaviky ayopd (downstream) yprnowponowmvtag Ttig xovOpikég (upstream)
«e1oPoég» y1d Tig ovvdvaoTikeg vrmpeotieg (bundle).

Ewdwotepa xatd tov é\eyxo tov mnpotevopevev anod tov OTE tipoloyiov 1 EETT
é\aPe oy g ta akolovba:

a) ta amnotedéopata Tov Kootoloywov EAéyyov (oxet.ia), o omoiog agopd ota
TipoAoOya tov €tovg 2010, mpoketpévov va kabopioel Ta otolyela TOv KOOTOLG T®V
OXETIKMV DIINPEOI®V Y10 TA DIIO EGETAOL OIKOVOHLKA IIPOYPAPHATd.

B) Ta mooootd retail minus T@v vonpeowyv Xovopikng Expiodwong I'pappamv (XEI)
oe epappoyn mg Anogaong g EETT oxet(y), w)

y) 1g npoPAéyelg too OTE  (xivnon, oovOpopntég, avapevopeva €0odd) Iov
IIPOKDIITOLY AIIO TNV EI0AYDYL] TOV £V AOY® MPOYPAPHPATOV OTNV ayopd.

AmO TOV €AeyXO MPOKOLITEL OTL yld £vav €OLAOyAd dAIOOOTIKO IIAPOXO O OIOL0gG
dpaotnpromoteital pe apeon npooPaon (AIITB), to mepioplo yia 1o mpoypappa
OTE Business npom\npopévoo xpovoo aotikd-vrepaotikd 4.500 etvatr Oetikd g
talng tov 6,18%  (PA. Ilapaptpa A) eve ywa 1o npoypappa OTE Business
HPONANP®OPEVOD XPOVOL daoTikd-vHepaotikd 15.000 eivat Oetikd xat avépyetat oe
38,64% (BA. Ilapaptnpa B).

51



Ia évav edloya amodoTikd MAPOXO O Omoilog OPAoTNPlOMOotleital He EHHEOT)
npoopaor (XEI 1) obAAoy1) xkA\fjoewv), To iepmpto yia to npoypappa OTE Business
HIPONANPOPEVOL XPOVOL aoTtikd-vrepaotikda 4.500 eivatl oplakd apvntiko g tadng
tov -0,95% (BA.  Ilapdpmpa A) eveo ywa to npoypappa OTE Business
HPOIANPOPEVOD XPOVOL aoTikd-vrepaotikd 15.000 eivat Oetikd xat avépyetat oe
14,61% (BA. ITapdaptpa B).

H tayeta avamtodn tov oovdéoemv Adeopomnointng I[Tpoopaong otov Tomko Bpoyo
(AITTB) €xet oOnynoet otV ONUIOLVPYIA OKOVOHIKOV IPOYPAPHAT®V OtV ayopd
aro eVAAAAKTIKODG IIAPOXOLG, KAl CVIAVAKAA T od@l MHOPOTIPNnon TV
eVAAIKTIK®V IApOX®V Ot XP1onN Tov vinpeowv g Adeoponointg [Tpoopaong
otov Tomxo Bpoyo (AITTB). O OTE avtaymviopevog Toug eVAAAAKTIKODG IAPOX0Lg
IOV {PAOTNPLOMIOOVVTAL 0TV ApEC) HpooPaoct npofatvet emiong oty Onpovpyia
Kat d1dbeor) OIKOVOHIK®OV IPOYPAPPATOV OOVODACTIK®OV DIINPECI®V 0TV ayopd. Me
aoto to dedopévo, n drapdln OPLAKA APVNTIKOV TIHOV 000V da@opd To Iepdmplo
MIAPOXI|G AVTIOTO(®V VINPECI®V dIlod MIAapOXovg Mov OPAoTNPONOlODVIAL HEO®D
éppeong mpooPaong dev extypdarar ot Oa em@épet mpoobeta mpoPAnpata oty
Aettovpyia tovg.

TEAIKA YYMITEPAXMATA:

Ex tov aveotépm MpoKoIITel OTL

* epooov ovppeva pe v AT EETT 406/34/11.10.2006 (PEK 1669/B/14.11.2006)
«Oplopog T@v Ayopwv Xovopikng Ataodvdeong Anpoowwv Ztabepmv Aktomv,
KaBopiopog Emyelprjoeov pe Znpavtkr Ioxd otig ev Aoyo Ayopég xat
Yrioxpemoelg avtmv», 1 etapeia «Opyaviopog Tnlemxovoviov tng EANadog
A.E» oplobnke g emyeipnon xatéyovoa Znpavrtikiy loxd (ZIA) otig
ayopeg Ataoovdeong Anpooiov Ztabepmv AIKTO®V KAt ©G €K TODTOD DIIOKELTAL 08
OE1PA KAVOVIOTIK®V DIIOXPEDCEDV OTIG MG AV® OXETIKEG AYOPES.

* epooov ovppova pe v AIT EETT 388/012/30.05.2006 (PEK 932/B/18.07.2006)
«Oplopog EOvixrg Ayopdg XovOpwrg ITapoxr)g Adeoponointng IIpooPaong
(IM\npag xat Meptlopevng) oe MetalAikovg Bpoyovg kat YmoPpoxovg yia 1o
OKOMO TNG MHMAPOXNG €VPLIMVIKAOV KAl QoVNTIKeV ovinpeowwv, Kabopiopog
Emyetprjoeov pe Znpavtika) Ioxo omv ev Aoym Ayopd Kat YIIOXPE®OELG ADTMOV»,
n etawpeia «Opyaviopog Tnlemxowvoviov g EMdadog A.E» opiobnke g
emyetpnon xateyovoa Znpaviiki) loxd (XIA) oty ayopda Xovopikng Ilapoxrg
Adeopomnointng I[Tpoopaong (copmepthapPavopevng g peptlopevng mpooPaong)
0¢ PETANAIKOVG BpOy0g Kat bIIoPPoxX0vG Yid TO OKOIIO TI|G IIAPOX1)G E0PLIDVIK®DV
KAl @OVITIK®V DIMPECI®V» KAl MG €K TODTOL DIIOKELTAL O OEPd KAVOVIOTIKOV
DITOXPEDOEMV OTLG MG AV OXETIKEG AYOPES

* e@ooov ovppmva pe v AIT EETT 412/021/29.11.2006 (PEK 1900/ B/29.12.2006)
«Oplopog 1wV Ayopav Alavikng Tov Anpooimng Awabiopeov AOTIKOV Kdl
Efvikov tAegpavikeov Ynpeowwv oo napéyoviat oe Ztabepr) ®@¢or, Kabopiopog
Emyeprjocov pe Znpavtikn loxd otig ev Aoym Ayopég Kat YIIOXPE®OELG ADTMV»,
n etawpeia «Opyaviopog Tnlemxowoviov tng EMdadog A.E» opiobnke g
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emyelpnon katéyovoa Xnpavuky loxo (ZIA) (a) omv ayopd Onpooicg
dabéopov aoTik®V TAEPOVIKOV DINPEOI®V IOL Hapexovtdal oe otabepr) Oéon
Yl OWKIaKOOG KAt pr owlakoug mehdreg (B) omv ayopd dnpooiag dtabeéopav
eOVIKOV TNAEPOVIKOV DINPEOI®V MOL Iapexovtatr oe otabepr) Oéon yia
OlKIOKODG KAl HI OWKLAKOLG meAdteg (otnv omoia mep\apfavoviat ot
VITEPAOTIKEG KATOELS, Ot KA|oelg amo otabepo OIKTLO 1mPog dikTvo KiviTg
KaOwg Kat ot KANoelg o€ IapOXovg DINPECI®V, OCOPIIEPINAPPAVOPEVOV TOV
kA\fjoewv dial up mpog To Owadiktvo péo® TG LINPEEOIAG  TOL
ETTAK/IIEAK) (ayopég vrr’ap.3 kat v’ ap. 5 g ‘Xvotaong’ avtiotowya), Kat g
€K TOUTOD DIOKELTAL O OLPA KAVOVIOTIKOV DIIOYPEMOEDV OTIS MG AVE OXETIKEG
ayopég

epooov ovopgpava pe v AIT EETT 411/017/22.11.2006 (PEK 1873/B/28.12.2006)
«Opopog mg Ayopag Atavikr|g ITpoopaong oto Anpooio TnAepaviko Aiktoo oe
Ztabepr) O¢on peow PSTN xat BRA-ISDN Zovéoemv yia oKlakoLg Kat pn-
owtakovg neAdateg, Kabopiopog Emyelpriceav pe Znpavtikr) loxd omyv ev Aoyo
ayopd xat YIOXPE®Oelg avtv», 1 etaipeia «Opyaviopog Tnlemxowvaoviov g
EMNdadog A.E» opilofnke wg emyeipnon katéyovoa Znpavtikr loyo (ZIA) omv
ayopda Awavikng ITpoopaong oto Anpooto Tnhepavikd Aiktoo oe Ztabepry O¢on
péow PSTN kat BRA-ISDN Zovdeoemv yid OKIAKOOG KAl P1-OUKIAKODG MEAATES
(ayopég ovr'ap.l xat om’ap. 2 g ‘Zvotaong aviiotolya) KAt @G €K TOLTOL
DITOKELTAL O OELPA KAVOVIOTIKOV DIIOXPEMOEDV OTNV MO AV® OXETIKY ayopd.

eQPOOOV OOPPAVA He Ta 000 Stamotobtnkav aveotépn, i) etaipeia OTE AE xatéyet
deonoCovoa Béon otig akoAovbeg ayopég

i.  Xovdpwn) ayopa Adeopomnointng IlpooPaong otov Tomxkod Bpoxo xat
YrioPpoyo (AITTB) xat tig covageig evkoAieg
ii.  Ayopd ekkivnong kAfjoemv
iii. Ayopd Teppatiopod KANOE@V Ot TEAKODG XPIOTEG AVA HEHOVOHEVO
otabepo dikTvo
iv.  Ayopa Swapipaong kKArjoeov
v.  Ayopa Aavikng ipoofBaong oto dnpooto TAepmViKo dikToo o otabeprn
0¢on), péom PSTN kat BRA-ISDN, yia o1Kiakong Kat ji1) O1KIaKOOg TIeAdTeg
vi.  Ayopd Awavikrg mpoofaong oto Onpooto TAeP@VIKO dikTvo ot otabeprn
0¢on, péow PRA-ISDN, yia otiakong Kat ji1) OUKIaKODG ITEATES
vii.  Ayopd doTIK®V TNAEPOVIK®V LHNPEOI®V IOV HAPEXOVIalL ot otabepr)
B2on yla oKlaKong Kat prn ouKlaKoOG IEATEG,
viii.  Ayopd eOvikav TNAeQOVIK®V LINPEECIOV (COPHEPIAAPPAVOHEVOY TV

KANoe®V amnod otabepd oe KV TO KAl TV KANOEDV Of HI] YEDYPAPIKODG
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appovg) mov mapéxoviat oe otabepr) 0¢on yla OWKIAKOLG KAt pn

OlKLAKODG ITEAATEG

epooov 1) eetaobeioa ovprepipopd g etarpeiag OTE AE -rjtot ta vmoPAnOevta
npog &ykplon owovopwka npoypdppata «OTE  Business Ilpoypappata
IMpom\npapévoo Xpovoo Aotikd-Ynepaotka 4.500/15.0007» Sev  amotelet
MPAKTIKY ‘ovprieong mepBopiov’ yla Tovg eVAAAAKTIKODG HAPOXOLG IOV
dpaotnplomolovvTal eite pe ApeoT) elte pe eppeon) IpooBaon,

MNa 6Aouc Touc avwTépw Adyoug:

Atro@aacidel

1. Tnv éykplon tewv ovmoPAnbeviov  mpog éleyyo omyv EETT owovopikov
npoypappdatav «OTE Business Ilpoypappata IlpomAnpwpévoo Xpovoo Aotikd-
Ynepaotwa 4.500/15.000 »

2. Tnyv emPoAr) vnoypéwong oty etatpeia «OTE A.E», onwg napexet oty EETT ta
Kat@Ot amoloylotika otowxela ava Oipnvo ava@opikd He Tad  OLKOVOPIKA
npoypappata «OTE Business Ilpoypdppata Ilpomnpopévoo Xpovoo Aotikd-
Ynepaotika 4.500/15.000»:

*  Tov aplBpo 1oV oLvOEcEMV KAl TV KATYOPLOIOoiNon T®V MEAAT®V avd TOIIo
ovvdeong PSTN, ISDN BRA kat ISDN PRA mov éyoov evtaxbet oto

npoypappa

* Tov aplBpod medatmv : péoog 0pog /apldpog medatov evapdng Kat TEAODG
IIEPLOOOD, YA AOTIKEG KA DIIEPAOTIKEG KAT|OELg

* Ta ovvolka kat péoa €000a yla AOTIKEG — DIIEPAOTIKEG KANOELG - X®PIg
OITA

* Tn oovolwr) Kat peorn kataval®orn) (Otdpketa KAjoe@v o€ AeItd) eviog Kdt
ext0og Owtvov OTE, Siaxwplopévn oe AOTIKEG, LIIEPAOTIKEG KAl OF MPEG
aw(png/ pn atypng, eviog Kat eKTOg IIAKETO

* To nmpopi\ twv ovvdpopntv: Aldpkela Aemtov Kivnong oe ox€on He Vv
OLVOAKI] kivnon mov mepl\apPdaverat oto HOPOYPARHA avd  TETAPTO
oovdpounTtikr|g Pdong (ot mpmtol 25% OLVOPOPNTEG pe TNV PEYANDTEP)
Kivnorn, ot ocovOpopntég petadd 25%-50%, ot oovdpountég petado 50%-75%
Kat oroAourot 25%) (katdartadn ovpue®vVa pe TV OLVOALKN Kivnon),
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* To m\jfog aoTIKOV Kal DIEPACTIKOV KAOE@V TIOL IePAApPAvetal ota
OLKOVOPIKA IIPOYPARHATA, €VTOG KAl EKTOG OIKTOOD,

3. Tnv emPolr) voxpéwong otV etatpeia «OTE A.E», oriwg evnpepaooet tv EETT
EYYPAP®DG Yo TO XPOVIKO ONPEI0 OOPIAIIPOONG TOL OPLOL HEAAT®V
4. H napovoa Anogaor) va kotvoroun et otov Aro0EKTr) 6.

5. H mapovoa Anogaor) va dnpootendet otnv Egnuepida g KoPepvrioewg.

ITAPAPTHMA A
AITOTEAEZMATA MONTEAOY EAEIXOY XYMIIIEZHX ITEPIOQPIOY

EMIIIXTEYTIKO

ITAPAPTHMA B
AITOTEAEZMATA MONTEAOY EAEIXOY XYMIIIEZHX ITEPIOQPIOY

EMIIIXTEYTIKO

O ITPOEAPOX

Ap. AEQNIAAY I. KANEAAOX
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