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EOHMEPIZ THZ KYBEPNHZEQ2

THZ EAAHNIKHZ AHMOKPATIAZ

TEYXOZ AEYTEPO

Ap. dUAAou 20

ANOOGAZEIZ

Ap1Bu. ano. 581/007

‘Eykplon tng Tporormomnusévng Mpoopopdg Avapopdg
Alaolvdsong Tng stalpsiag Kivnthg tnAspwviag
Vodafone.

H E©ONIKH EMNITPOINH
THAENIKOINQNIQN KAI TAXYAPOMEIQN (EE.T.T)

‘Exovtag unéyn:

. To NSuo 3431/2006 (PEK 13/A’/2006) «MNepl HAekTpO-
VIKQV YTINPeowwv Kal AAAeg StatdEeic» kat 1diwg TIg di-
atéEelc Twv GpBpwv 17, 35 dwg 45,

II. tv AN EETT 498/046/2008 (PEK 2260/B°/2008) «OpL-
oudg ayopdce Tepuatiopol dwvnTikwv KAfoswv os Me-
povwuéva Aiktua Kivntwv Emikowvevidy, Kadoploudg
Eruxepnoswyv e onuavtiki loxy otnv ev Adyw ayopd
Kal YITOXPEWOEIG auTWV (2°¢ MJpog Avdluong)» kat 18{wg
T0 dpbpo 5 map 3, 4 kat Napdptnua 1,

lll. To yeyovdg 6Tt oUupwva pe to dpdpo 5.4.1. (i) Tng
und otouxeio (2) katd ta we dvw andpaong «kdds MAK
urtoxpeoutal va uroBdiet atnv EETT v (mpddtn) ava-
Bewpnuévn Mpoopopd Avapopdg, ouupwva UE TOUG
dpoug Tng napovoag andpaong oe oxU»,

IV. To yeyovdg 6Tt oUupwva ue to dpdpo 5.4.1. (ii)
e umnd ototxeio (2) katd Ta wg dvw andépaong «kdbe
Mpoo@opd Avapopds Bswpsital eykplOeioa kal duvatat
va eQpappoodei yetd v ndpodo e&nvta (60) Touldxi-
oTOV NueEPWV amnd Tnv unoBoAn t™g otnv EETT, xwpig
v ékdoon andépaong g EETT dMwg and tnv 6gon
oe oV andépaong g EETT eni tng dnuooteubeioag
Mpoo@opdg Kal oUNPWVA UE TOUC GPOUC AUTAG,

V. 10 yeyovdg 6tt oUupwva pe to dpbpo 5.4.1. (i) Tng
uné otoixelo (2) katd ta wg dvw amdépaong «Evtdog
™Me wg dvw mpobeouiag n EETT dUvatal va ekkivAoel
dladikacia Tpomnomnoinong g unopAndeioag MA, gvn-
pEPWVOVTAG eYYPAPWS OXETIKA Tov MNAK. Stnv nepi-
MTWoN autn n epappoyn ™g MNA avaotéAAetal péxpl
™ AN andéeaong t™g EETT kat olugpwva pe Toug
dpouc auThg,

VI. To yeyovdg &t odppwva pe to dpbpo 5.4.1 (v) g
und otoixeio (2) katd ta we Avw andpaong «TI¢ Te-
PUMTWOEIG eKelveg TOU TO Kpivel KATAAANAo, n EETT
duvatat va dieEdyel dnudoila dlaBoUAeucn TIAPEXOVTAG
ota evdlapepdueva uépn tnv duvatotnta va ekppad-

18 lavouapiou 2011

OOoUV TIG ATIOYELG TOUG AVAPOPIKA UE TIG TTPOTEWVOUEVEG
Tpormornomosig/avadswpnoelg e Mpoopopde Avago-
Pdc ol omoiec SUvavtal va €Xouv CTNUAVTIKY EMMTw-
on TNV OXeTIKA ayopd, oUupwva ue to Apbpo 17 Tou
N. 3431/2006 (PEK 13/B/2006) kat To dpbpo 6 tng Odn-
yiag MAaiolo.»,

VII. To yeyovdg 6Tt olupwva pe to dpbpo 5.4.1 (iv) Tg
und otoxelo (2) katd ta we dvw andpaong «H EETT
uriopel va emiBdAel al\ayég otnv Mpoopopd Avagpo-
Pdg yia TepuaTiond KARoewv og diktua KivntAg, OTIG
TEPIMTWOELC eKelveg dmou Kpivel 6Tt SikalohoyouvTal
TETOLEG TPOTIOMOINOELG, CUUPWVA e To dpbpo 43 map.1,
nepintwon q, unoniepintwon BR) Tou N. 3431/2006 (PEK
13/B/2006.»,

VIl Tv utt apt®. EETT 63942/8-12-08 Mpoopopd Ava-
popdc Awaouvdeong g VODAFONE,

IX. Tnv A EETT 508/94/29-01-2009 «Ekk{vnon Siadi-
Kaolag TPOTOMOoINoNg TWV MPOCPOPWY avapopdg Tou
katatédnkav and toug Tpelg Mapdxouc Aktiou Kivntig
(NAK) kat Aowriég evépyeleg ota mAaiowa ™g AM EETT
498/046/2008»,

X. v urt apt8. EMI. YIMHP. EETT 2170/ ©.960/03-02-2009
emotoA EETT mpog v etapeia Vodafone pe 68ua
«Ekkivnon Awadikaoiag Tporomnoinong Twv uroBAnOel-
owv MNpoo@opwv Avapopdcs,

XI. Tnv url apB. EETT 10121/24-02-2009 emOTOAR e
Tnv omoia urnoBdAAeTal otnv EETT n tpomomnomnuévn
Mpoogpopd Avagopde Altacdvdeong tne Vodafone,

Xll. Tnv die€axbeioa duvduel tng AM EETT 515/076/
17-03-2009 «Anudota diaBoUAeucn ava@opikd PE TIG
Tpomnornoinuéveg Mpoopopég Avapopdg Alaolvdsong
Tou Kataténkav amnd toug tpelg Mapdxoug Aktiou
Kwnthg oto nAaiowo te AM EETT 498/046/2008»,

XIIl. tnv urt ap®. EETT 560/043/08-04-2010 andpaon
™™g EETT ue 68ua «<ATOOTOAR EMOTOAAC UE TIC TPOTIO-
rothoeilg yia tnv Mpoopopd Avapopdg Alaocdvdeong yia
v etapeia kvntg tTnAepwviag Vodafone»,

XIV. Tnv urt aptb. MpwT. 16977/23-04-2010 £OTOA TNG
EETT npocg tnv etapeia kivnthg TnAspwviag Vodafone
pe 6gua «Tpormonojoelg otnv Mpoopopd Avagpopdg
Alaolvdeong,

XV. v urt aptB. EETT 22670/01-06-2010 erotoAn TNG
etalpeiag kivnthg TNAepwviag Vodafone ue 8éua «Tpo-
nortotfioelg otnv Mpoopopd Avapopdc Alaocuvdeonc»
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pe Tnv oroia urtoBAAAeL Tpororoinuévn MNpoogopd Ava-
popac Alacuvdeong,

XVI. To yeyovég 611 and tnv wg dvw Stadikacia Kat
pETA amnd e€€taon tng untoBAndeioag Mpoopopdg Ava-
popdc Ataouvdeong tng Vodafone, und To npioua ouu-
uSPPWONG ME TIg dlaTtdEelg Tng AN EETT 498/046/2008
Kat e8IKATEPA TNG EKMARPWONG TWV EMPBERANUEVWV
KQVOVIOTIKWV UTIOXPEWOEWY, £ylvav ol KATwHL TpoTio-
TIOINOEIG Yla TOug AGYOUG TOU avaAuTIKA avapgépovTal
WG aKoAoUdwG:

1. Ztnv evdmta «evikd» g Mpoopopdg Avapopdg
dlaypdpetal n teleutaia mpdtaon n onoia £xel wg ENG:
«QoTd00, ol eni uépoug dlanpayuateloelg uropsl va
0dnynRoouv O anapaitnTeg TEOTOMONoeIG avd Tepi-
TTTWON.».

AttioAéynon

H daypapn autn smuBdiietal kabwg n dadikacia
Tporornoinong téoo g Mpoogopde Avagopds éco
Kal Tng unoyeypapusévng Bdost authg uupaong At-
aolvdeong avagoplkd e v und pubuion urmpeoia
neptypdpeTal avaluTIKd OTIC OXETIKEG TTapaypdpoug
ng urnoBAndeiong Mpoopopds Avapopdg.

2. 0 oploude «Aiktuo Kivnthg TnAepwviag» otnv evo-
™ta 1 «Oplopol» avrikadiotaral wg eENg: «Aiktuo Kivn-
g TnAepwviag - To Anudoto AKTUO ETIKOIVWVLIWV, TOU
orolou Ta TepuaTikd onueia 3¢ Bplokovtal oe 0TABEPES
0€0e1g Kal n emkowvwvia ye autd ouviotatal, ev OAw 1
eV UEpel, 0NV £YKATAOTAON PASIOETIKOWVWVLRV.».

AttioAéynon

H tpornomnoinon aut empBdAAetal kabwe n Vodafone
pe v Npoo@opd Avagopdg Tng dev Umopei va Tporo-
rooel optopoUc AEEswv 1 PPACEWY, VOUIKA OTUaVTL-
KoUG Yla TOV KABOPIOUO TwV eKATEPWOEV SIKAIWUATWV
KAl UTIOXPEWOEWY TWV MEPWY, 0TO Babud mou ol ev
AOYW oplopol, kal Ta pe Bdon Tnv gpunveia Toug mape-
XOUEVA SIKALWUATA KAl UTTIOXPEWOELS, TTapExovTal and
1o N. 3431/2006 kat ev yével TIC EKAOTOTE LOXUOUOEQ
dlatdEelc TG Keluevng vouodeoiag mepl NAEKTPOVIKWY
ETUKOWVWVIWV, EAAEPEL B QUTWY, aTd TO OXETIKG Seu-
Tepoyeveg dikalo g Eupwraikng Evwong, 18wg oTIc
Odnyieg 2002/21/EK kat 200219/EK tou Eupwrnadikou
KowvoBouAiou kat Tou ZuuBouliou.

3. O oploudg «Anudoto Ailktuo Emkovwviwvs mpo-
otiBetatr otnv svétnta 1 «Optopol> we eEAQ «Anudaoto
Alktuo Erukotvwviwv-To S{KTuo NAEKTPOVIKWY ETTIKOWV®-
VLWV, TO oroio xpnowortoleitat ev 6Aw 1) Kupiwe yia tnv
TIAPOXH SIABECIUWY OTO KOO UTINPEECLIV NAEKTPOVIKWV
ETIUKOLVWVLIWV.»,

AttioAéynon

H mpoo®nkn aut) eruBAAAeTaAl yia Toug (Bloug Adyoug
Tou mapouciddovTal avaAuTikd oTto onueio 2 avwTé-
pw.

4. O oplopdg «AlkTuo HAEKTPOVIKWV ETIKOWVWVIWOV»
npootiBetal oy evémta 1 «Oplouol» wg eENG: «Ta
ouoTAUAaTa MeTAdoong Kay, Katd mep(mtwon, o eEorAlL-
ouoG peTaywyng i SpouoAdynong kat ot Aotrol mépot
TIOU ETUTPETOUV TN METAPOPA ONUATWY, UE TN XPNOoN Ka-
Awdiou, padloonudtwy, omTikoU 1] AANOU NAEKTPOMAYVN-
TIKOU HEOOU, GUUTIEPIAAUBAVOUEVWY TWV SOPUPOPIKWV
SIKTUWYV, TWV 0TABEPWV (METAYWYNG SeSOUEVWY UECW
KUKAWUATWY KAl TTAOKETOUETAYWYNG, CUMTEPIAQUBAVOUE-
VOU TOU J1adIKTUOU) Kal KIVNTWV EMIYEIWV SIKTUWY, TWV
oUOTNUATWV NAEKTPIKWV KAAWSIwV, EQpACTOV XPNOLUOTIOL-

olvTtal yia Tn METAS00T ONUATWY, TwV SIKTUWV TTOU XPN-
olorotlouvTal Y PAdIOTNAEOTITIKEG EKTIOUTIES, KAOWGS
Kal Twv SIKTUWV KaAAwdIaKAG ThAedpaong, aveEdptnta
and To £(00g TWV HETAPEPOUEVWV TTANPOPOPLWV.».

ArtioAéynon

H npoodnkn auth emBdAAetal yia toug idloug Adyoug
rou mapouotdlovtal avaluTikd oTto onueio 2 avwTE-
pow.

5. H mpwtn napdypagog tou onueiou 5.5.3 Tou dpbpou
5 «TomoAoyia onueinv dlaolvdeong - (eUEelg dlaouvde-
ong» avtikadiotatat wg eENG: «KA, : OpiCetal n kivnon
dlacuvdeong mou niepthauBdvel v kivnon diaocuvdeong
TEPUATIONOU PWVNTIKWOV KAoewv and 1o S{kTuo Tou
T.N npog T0 diktuo T™g VODAFONE - MANA®ON. ZTnv
kivnon autn npooueTpeital eniong kat Tuxov kivnon and
10 SikTUO TNC VODAFONE - MANA®ON 1pog to dikTuo
Tou TN n oroila agopd kivnon oe aptduoulc 807, 800 kat
AA\\oug apbuoug atehoug xpéwong tou T.M»

AttioAéynon

H tpomoroinon auth empBdrAetal kabwg otnv KA
de 6a mpénel va nepthauyBdvetal kivnon mou apopd
Mavikég kKARoelg Tng Vodafone mpog un yewypa@ikoug
aptdpoug tou T.N. Avti®étwg, ot KA, 6a mpénet va
nepthapBdvetal n XovapIkn Kivnon cuANoyAg KAoswv
TPOC Toug aptBuoug 807 & 800 kat dA\oug aplbuoug
atehoug xpgwong tou T

6. Alaypagn g mapaypdpou 6 tou dpbpou 5: «Ta
pépn duvavtal va cuupwvouv auolBaia uetagl Toug
oe SLaPOPETIKS TPOTIO KATAPEPLIOUOU TOU KOOTOUG TWV
CeUEewv dlaouvdeong amd autdv Tou TieplypdPETaAl AVw-
Tépw OTIC apaypdeoug 55.3 kat 554 oeBduevol TIg
APXES TNG dlaPAvelag Kat avaloyikoTnTag.»

AttioAdynon

MNa Adyoug caprvelag Kat iong petaxeiptong emBAaA-
Aetal n avwTépw dlaypadn Kabwg oTtdxXog Tou ev Adyw
dpbpou eival akpBWS va meplypdyel TO OXETIKO aAyO-
PO EMIUEPIOUOU TOU KOOTOUG TWV (eUEewv dlaouvde-
ong otnv nepintwon érou undpxet kivnon Stacuvdeong
and 1o diktuo g Vodafone npog to diktuo tou T.I.

7. Alaypapn tng dsutepng pdtaong e napaypdpou
1 Tou dpBpou 19: «diwg, n VODAFONE - MANA®ON na-
PEXEL OUVEYKATACTAON ATIOKAEIOTIKA KAl HOvo yia Tov
TEPUATIONS PWVNTIKWV KANoEwV 0To SIKTUS TnNg otV
TEPITTWOoT OTIOU OUCIWBEIG ATIAITATELG OTEPOUV amd Tov
T.N v pdoBaon og BIWOIUEG EVAANAKTIKEG AUOEIG.

ArtioAéynon

H Siaypapn auth smBAAETAL KABWG CUUPWVA UE TNV
AN EETT 498/046/2008, ot Etaipeiec Kivnthc TnAepwviag
(epeENg EKT) €xouv Tnv urnoxpgwaon mapoxng mpdopa-
ong Kal XPNong eldIKWv gUuKOALWv dIKTUOU, EIBIKATEPQ,
olUupwva ue to onuelo 311, TuAua A, il Kd&de Ndpo-
x0g AktUou Kivnthg TnAeopwviag (MAK) o omoiog €xel
oploBei ot kaTéxel ZIA 0NV OXETIKA ayopd XOVOPIKAG
Yla TOV TEPUATIONS PWVNTIKWV KAoEwv 0To dikTud
Tou unoxpeoutal va napéxet npdopaon oTo dikTud Tou
(ouuriepthapBavougvne e XPNoNG ESIKWY EUKOALOV
dkTUoU) Kal va avtanokpivetal oe kdbe ypantd aitnua
Tiou urtoBAAAeTal amd PAoWTaA Tou TIApEXoUV dnudota
S{KTUQ NAEKTPOVIKWY ETIKOWVWVIWV.». ZNUEIWVETAL OTL
oto nAaioto Tou ehaxiotou meplexougvou e Mpoapo-
pdg Avageopdg (Mapdptnua | tg AN EETT 498/046/2008)
ava@épeTal Kat n Suveykatdotaon.
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EdkSTepa, uéow TG Zuveykatdotaong, o TI1. duva-
Tal va £yKataoTtAoel Tov KATAAANAo gEoTAloud otnv
niepintwon dmnou to onueio dlaclvdeong Bploketatl oTIQ
gykataotdoelc g EKT yia napddeiyua, nepintwon
orou o TI. dtacUvdeel To dikTUS TOU e auTS NG EKT,
XPNOWOTIoIVTAC (Bla pé€oa - Tng KuptdTnTag 1 tne Ka-
TOXNG TOU.

Suvenwg, n dlaypapn auth erBAAETAL TIPOKEWEVOU
VA UTIAPXEL CUMUOPPWON PE TIC AVWTEPW UTIOXPEWOELC
Kdl yla va unv rieptopifetal adikatoAdynta 1o dikainua
ouveykatdotaong tou T

8. H teheutaia nmpdtaon tou dpbpou 19.1 avtikabi-
otatal wg ENG: «Me v eTPUAAEN Twv SlaTAEEwV Tou
apdvTog, Ol ETIMEPOUG OPOL TIOU APOPOUV T OUVE-
ykatdotaon | v and kowvou Xpnon SleukoAUvoswv
arnoteholv avTikeluevo auolBaiag cuupwviag petatl
TWV EVOLAPEPOUEVWOV UEPWV.».

AttioAéynon

H tpomomoinon auth emBdAAetal yia Adyoug mAn-
PATNTAG, CAPNVELAS KAl TIPOC ATIOPUYH TIAPEPUNVELWV
ava@opikd ue to yeyovdg 4Tl ot emiuépoug dpol Tou
agopoUlv Tn ouveykatdotaon aroteAolv avTIKE(UEVO
apolBaiag ouppwviag ueTa&l Twv EVAIAPEPOUEVWY |E-
PWV.

9. To GpBpo 19.4 diaypdpetat: JlepIMTOOEIG CUVEYKA-
tdotaong ol onoieg dev uropoUuv va kavoromneouv and
v VODAFONE - MANA®ON avagépovtal evelKTIKA Kal
OxL ePLOPLOTIKA AUTEG ToU:

analToVv KATAOKEUN XWPOU EMEKTACNG OTIC EYKATA-
otdoeig g VODAFONE - MANA®ON

anatrtouv ekuiodwaor ernmAéov XwWPou

dev elval sPIKTEG AOYW TEXVIKWV TIEPLOPLOMWDV

gA\oxeUouv KIvdUvoug yia TNV akepaldtnta Tou di-
KTUoU Kal Twv eykataotdoswv g VODAFONE - MA-
NA®ON»

AttioAdynon

H diaypapn auth euBAAeTal KABWG CUMPWVA UE TNV
AN EETT 498/046/2008, ot EKT €xouv tnv unoxpéwon
napoxng mpdoBacng Kat XpRong ESIKWY EUKOALWV Si-
KTUou, e18IKATEPQ, OUUPWVA UE TO onueio 3.1.1, TuAua A,
Il <KdBe Mdpoxog Aktuou Kivntig TnAepwviag (MAK) o
oroiog €xel optoBel dtL katéxel ZIA otnv OXeTIKN ayopd
XOVOPIKNG YL TOV TEPUATIOUS PWVNTIKWY KANOEWY OTO
dilkTud Tou unoxpeouTal va mapéxel mpdoBacn oto di-
KTUG Tou (ouumePIAQUBAVOUEVNG TNG XPNONG EISIKWV EU-
KOALWV SIKTUOU) KAl VA avTarmokpiveTal og KAOe ypantd
aitnua mou uroBaAAeTal amnd MPAoWMA TOU MAPEXOUV
dNudota SKTua NAEKTPOVIKWV ETIKOVWVIWV.». SNUEIWVE-
Tat dtL oto MAaiolo Tou ehaxioTou rieplexouévou g MA
(Mapdptnua | ™g AN EETT 498/046/2008) avagpépstal
Kal n Zuveykatdotaon.

Edkdtepa, uéow Tng Zuveykatdotaong, o TI1. duva-
TAL VO £YKATAOTACEL TOV KATAAANAO £EOTAIONS OTnV
niep(ntwon drnou To onueio dlaclivdeong BpiokeTal oTIq
gykataotdoelg e EKT yia napddeiypa, nepintwon
érou o TI. StacUvdeel To SiKTUS TOU pe autd Tng EKT,
XPNOWOTIOIVTAG (Bla pé€oa - g KuptdTnTag f TS Ka-
TOXNG TOU.

Juvenwg, n dlaypaen autr emBAANETAL TIPOKEWEVOU
va UTIAPXEL CUMUOPPWAN HE TIG AVWTEPW UTIOXPEWOELS
Kal yia va unv rieplopifetal adikatoAdynta to dikainua
ouveykatdotaong tou T

10. H Sedtepn npdtaon tou dpdpou 20.4 avtikadi-
otatal we £&Ag: «O TN uroxpeoUTal va TPOCKOUIOEL
avavéwaon TNG EYYUNTIKAG EMIOTOAAG OE TPLAVTATIEVTE
(35) gpydoiueg nuépeg mptv and tnv nuepounvia AMEng
NG UPLOTAPEVNG EYYUNTIKAG ETILOTOANG.».

ArtioAéynon

H tpomnomnoinon auth eruBAAAeTAL TIPOKEWEVOU va €i-
vat duvaTtn n KaTdntwon g eKkGoToTe 1dN 1oXUoUoag
EYYUNTIKAG ETIOTOANG Og TEP(MTWON W TIPOOKAUIONG
Qg véag evidg TNG OXETIKNAG Tpobeouiag.

11. To Jdlapdptnua 2. TEAn TePUATIOMOU PWVNTL-
KWV kK\oewv oto diktuo Vodafone-NTANA®ON» avTi-
kabiotatal oto oUvoAd Tou Kal €Xel WG £ENG: «ZTn
Vodafone anodidovtal ané tov T.M ta ekdotote opl-
Coueva TéAn oupewva pe to TuAua A. il dpbpo 7.2 Tng
utt ap. 498/046/1510.2008 andpaong te EETT (PEK
B/2260/05.11.2008) énwg auti ekdoToTe LoXUEL»

ArtioAéynon

H tpomoroimon auth emiBAAETAL WOTE va eival capég
OTL TO0 TENOG TNG UTINPEECIAG TEPMATIOUOU PWVNTIKWY
kAnoswv oto diktuo tng Vodafone puBuiletal otnv ut.
aptd. 498/046/1510.2008 anépaon tng EETT. Inustwvetat
6Tt TO TENOG TEPUATIOMOU avarnpooapudletal oe £THoLa
Bdon oluewva pe v nopela yeiwong (glide path) rou
nepthauBdvetat otnv ev Adyw amndpaon. ZUVeNwg, e
TNV avwTEpw TPOTIoOTIoNoN Kadiotatal capég To ekd-
oTote loXUov TENOG NG utd pUduion utmpeoiag.

12. H tpitn napdypa@og tou onueiou 3 tou Mapapth-
patog 4 «Alftnon Ataocivdeong -YAomoinon» avtikadiota-
Tat we e&Ng: «O TN,/ VODAFONE- MANA®ON avayvwpilet
NON Me To Tapdv Kat deouevstal amnd TOV EUTIOTEUTIKO
XAPOKTAPA TWwV OToLXelwv Ta ormola KotvorolodvTal og
autov amnd tnv VODAFONE - MANA®ON/T.M. oto mAaiolo
gEétaong kat danpayudteuong Tou arthuaTtdg Tou yia
TNV MAPOXA TWV UMNPEECIWOV TEPUATIOMOU PWVNTIKWY
kARoewv. O T,/ VODAFONE- MANA®ON uroxpesoutatl va
XPnolomoost autd uévo yla To okKoTd NG eEETAoNg
KAl g danpayudteuong e dlaouvdeong evw dsv
TPdKelTal va Kowomomoel autd og tpita npdowna ta
ormoia dev eival anoAUtwe avaykaio va AdBouv yvwon
AUTWV Yla Tov avwTépw okormd. Ot MAnpoPopisg mou
Aaupdvovtat and tov T.M1./ VODAFONE- MANA®ON oto
mA\aiolo TG MapoxNg urnpeeoilwv dlaocuvdeong and tnv
VODAFONE - MANA®ON/T . ev erutpénetal va xXpen-
ooTIoloUVTaAl UE OTIOLOOOATOTE TPATO and To Alavikd
&kpo tou T/ VODAFONE- MANA®ON.»

ArtioAéynon

H tpomomnoinon auth eruBAAAETAL TIPOKEIMEVOU va &i-
val oapég ATl oL ev AOYw UTIOXPEWCELS TIOU APOPOoUV
OTOV EUTIOTEUTIKO XAPAKTAPA TwV OTOLXE(WV Ta orola
Kolvoriotouvtal peta&y T.I. kat Vodafone oto mAaiolo
™e eEétaong Kat dlanpayudteuong Tou arthiuaTtog Tou
TI. yla TNV mapoxf UMNEECIWV TEPUATIONOU PWVNTIKWY
kAhoewv eival aupidpoueg. AvtioTolxa, n apxn Tng auot-
BaidtnTag 6a mpénel va epappdleTal Kal yia TI¢ TANeo-
@opieg mou AapBdvovtal and tov T.I. kat T Vodafone
0TO MAA(OL0 TNG MAPOXNC UMNPEECIWV dlacuvdeong and
Tn Vodafone.

13. H teAeutaia napdypapog tou onueiou 3 tou MNa-
papTtAuatog 4 «Aitnon Altaclvdeong - YAoroinon» avti-
kabiotatal we £&Ag: «Epdoov n altnon dlaoclvdeong
sival m\neng, ouupwva pe Ta avwtépw, N VODAFONE -
MANA®ON uroxpeoutatl va EekIvioel Gueoa Katl MAVTWES
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pugoa oe tpelg (3) epydoeg NUEPES and tnv andvtnon
enl TNG AITAOEWS TIG dlAMPAYUATEUOEIG YIA TNV UTO-
ypaoen g ouupBaong dlacivdeang.».

AttioAéynon

H tpomormoinon auth eruBdAAeTal Kabwe Kpivetal eu-
AOYOG Kal €MAPKNG 0 XPovog Twv TPV (3) epyaciywy
nuepwv amnd v andvtnon emni T™ng aAlthoewg dlacuvde-
ong yla TNV ekkivnon Twv dlampaypateUoswy ue oToOXo
TNV unoypapn g ouupaocng dacdvdeong.

14. H mpwtn napdypagog tou onusiou 3.1 «ZeUEeig Al-
aouvdeong yia Tig onoieg n VODAFONE - MANA®ON dev
€xeL TNV eudUvn uhoroinong» Tou MapaptAuartog 5 avti-
kadiotatal wg e&Ag: «<O pyloTog Xpovog yia TNV oAo-
KAROWOT TWV OTOLWV ATTAITOUMEVWY EQYACLWOV ard Thv
mAeupd Tng VODAFONE - MANA®ON kabopiletal o d€ka
(10) epydoiueg NUEPES METPOUMEVEG AMd TNV NUEPOUNVIa
Tou amnodedelyuéva ftav dtabéoiun n ZevEn dlacuvdeong.
Stov uroAoyloud autoU tou xpdvou dev Aaupdvovtal
unoyn xpodvol kabuotépnong mou arodedstypéva dev
opellovtal og unaitidtnta g VODAFONE - MANA®ON,
onwg opileTal otnv apoUoa.».

AttioAdéynon

Me Tnv Tporormnoinon auth o PEYIoTog XPdvVog yia
TNV OAOKANPWON TWV ATIAITOUUEVWY EQYACLAV aTd TNV
m\eupd g Vodafone kabopiletal oe déka epydaoiueg
nuépeg avti yia dvo £Bdouddeg. H tpormormoinon auth
ermuBdAeTal yia Adyouc cagnvelag Kat mAnedtnTtag
KABbwg n UETENON ToU PEYIOTOU XPOVOoU Ot epYAOLIUES
nuépeg eivat acpaléatepn kat akplBEotepn KABWG dev
TIPOOUETPOUVTAL Ol EVOEXOUEVEG NUEPES TWV APYLWV.

15. MeTd Tnv nmpwtn mpdtaon tg napaypdeou 5 dp-
Bpou 5 mpootiBeTal To ENG: «XTNV MepimTwon 4mou N
ouUuBaon apopd AanoKAEIOTIKA TOV TEPUATIONS KANOEWV
and 1o diktuo Tou T.[M. mpog to diktuo Tng VODAFONE -
MANA®ON Tto kéoTOC TwV {eUEswv dlaolvdeong (ou-

urepNaUBavouévev Twv Kavallwy onuatodoaoiag) To
avalauBdvel o TI. Eniong, otnv niepintwon érou uro-
ypd@eTtal oUuBaoNn Yia TOV TEPUATIONO PWVNTIKWY KAR-
oswv and to diktuo tg VODAFONE - MANA®ON rmpog
70 dikTUuo Tou T.I. KAt 0 cUVOAIKAG apldudg (eUEswy dla-
olvdeong eival HIKkpdTEPOG A (00¢ pe (2), TdTE To KAoTOC
Twv {eVEewv dlaouvdeong (OUUMEPIAQUBAVOUEVWY TWV
Kavahwv onuatodooiag) To avalauBdvet o T.M»

ArtioAéynon

H mpoobnkn auth emBdAAetal kabwg Ba mpémnel va
sival capég oe Molég TEPUMTWOoELS Ba TPETEL va epap-
uéletal o alhyopluog eMUEPIOUOUS KOOTOUG TOU TEPL-
ypdoetat avalutikd oto ev Adyw dpbpo.

XVII. To yeyovdg 61t and v wg dvw dladikaaia kat
META amd eEETaon Kal TIG AVAYKAieg TENKES TPOTIO-
rnomoeg and v EETT tng unoBAnBeioag Mpoogo-
pég Avagpopde Ataolvdeong tng Vodafone mipogkuye
TO OUVNUUEVO OTNV TIapoUod KwAIKOTIOINWEVO KEeluevo
Mpoogpopdg Avapopde Alacuvdeoncg Tng.

XVII. tqv pe apldud mpwtokdAlou EETT 21064/
20-10-2010 siofiynon tneg apuddiag Yrnpeoiag, anopa-
oltst:

1. Eykpivel To ouvnuuévo otnv napouoa KwdIKoToLln-
uévo keipevo Mpoopopdg Avagopde Alacuvdeong Tng
etalpelag KivnmMg TAepwviag Vodafone oe epapuoyn
g Al EETT 498/046/2008 (PEK 2260/B/2008).

2. EEouaiodoteital o Mpdedpog va Koworomaost TV
napovoa otnyv etalpsia Vodafone.

3. EvtéAAetal tn dnuooisuon tne napovoag ueTd Tou
ouvnuuévou KwdlKoronuévou Kkeiuevou Mpoopopde
Avagopdcg AlaoUvdeong tng Vodafone otnv Epnuepida
™™g KuBepvhoswg

4. OpliCel 6Tt n 1oXUg TNg mapouaag apxilel and tnv
dnuoaoisuon oty Epnuepida g KuBepvhoswg.
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NMPOZPOPA ANADOPAZ
AIAZYNAEZH2

"VODAFONE - NMANA®ON
ANQNYMH EAAHNIKH ETAIPIA THAENIKOINQNIQN"
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FENIKA

H mapouca lMpoc@opd Avagopds Alacuvdeons (epe€ng lMpoogopd), ekdideTal o€
epappoyn TnG utr. ApiBu. 498/046/15-10-2008 amégacng tTng EETT kai agopd tnv
uttoxpéwan TG VODAFONE — TMANA®ON va Tapéxel oToug TnAETTIKOIVWVIAKOUG
Mapdxoug TEPUATIOPO QWVNTIKWY KANCEwv 0TO OIKTUO TG, TNPWVTAG TIG APXES TNG
apepoAnyiag (un SIOKPITIKAG METAXEIPIONG) Kal TNG BIGPAVEIQG.

H Ttrapouca [Mpoc@opd a@opd OTIC uTinpPecieg diaouvdeong yia TOV TEPUATIONO
QwVNTIKWY KAfoewv TIG oTroieg Tpoo@épel n VODAFONE - TANA®ON oToug
OlkaloUxoug, OoUJQWVa JE TNV KEiyevn  €BVIK KAl KOIVOTIKA  vouoBeaia
TnAemkoivwviakoUug Mapoxous (e@eEng T.M), 0TO TTAQICIO TWV UTTOXPEWOEWY TNG WG
emyeipnon pe ZnuavTikh loxo (epe¢Ag ZIA) oTn OXETIKA XOVvOpIK ayopd TEPUATICUOU
PWVNTIKWV KANOEWV 0€ HEPOVWUEVA BIKTUO KIVATAG TNAEQWVIOG.

MNa v epapuoyn TG Npooopds uttoypd@etal oXeTIKN oUPPBacn diacuvdeons (€@’ €€AG
ouuBacn) tTnv omoia cuvamTel N VODAFONE — NMANA®ON pe tov T.I1. O1 épol kail ol
TTPOUTTOBECEIC yIa TNV TTAPOXA UTTNPECIWY BI0CUVOECNS VIO TOV TEPUATIOHO QUVNTIKWY
KAfoewv oTo OikTUO TNnG €ival oUuewvol pe Tnv mapouca kai n VODAFONE -
MANA®ON 0O¢ev duvatal va dlatrpayuaTeuBei 6poug TTou KaBIoToUV OUOUEVESTEPN TN
B¢on Tou avTicupBaArAduevou TTapdxou.
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1 OPIZMOI

NECEIC NN @pdoeIg, 01 OTToiEG XPNOIMOTTOIOUVTAl OTNnV TTapouaa Mpooopd, €xouv Tnv
évvola n otroia Toug atrodidetal oto N.3431/2006 (NOPOG) Kal €v yEVEl OTIC EKAOTOTE
I0XUouOoEG OIOTAEEIS TNG KEINEVNG VOUOBETIag TTEPi NAEKTPOVIKWV ETTIKOIVWVIWY, ENAEIYEI
0€ auTWYV, OTO OXETIKO deuTepoyevEG Oikalo TnNG EupwTraikns ‘Evwong, 186iwg aTig Odnyieg
2002/21/EK ka1 2002/19/EK Tou EupwTraikou KoivoouAiou Kai Tou ZupBouAiou.

Avayvwpion KaAhoUoag MNpappig
(C.L.I.P)

ATtrayépeuon Avayvwpiong Kahovoag
Mpappng (C.L.LR.)

AikTuo KIvNTAG ThALpwviag

Alaouvdeon

EmiTuxig KARon

E.E.T.T.

E.T.S.l

EBvIKO Zx£B10 ApIOHOdOTNONG

H utrnpeoia mou TTapéxel Tn duvatdTnTa
EMQAVIONG OTOV KOAOUUEVO, TOU apIBuou
TOU KAAOUVTOG

H vumnpecia n otroia  atmayopevel  Tnv
EMQAvION OTOV KaAOUUEVO, TOU apiBuou
TOU KAAOUVTOG

To Anudaoio AIKTUO ETTIKOIVWVIWYV, TOU OTToioU
Ta TepuaTIKG oOnueia Oev  PpiokovTal o€
oT0Bepég BEoEIC KAl N ETMKOIVWVIA PE AUTA
ouviotavtal &V OAwW 1 &v pépel, OTNV
EYKATACTOOT PASIOETTIKOIVWVIWY

Qg opiCel 0 Nouog, apbpo 2 1

O koAwv éxel AdBel atravinTiké oRua 61w
opiCetal ato TIg diEBvEig oUCTATEIG

EOvikp  Emrtpotm  TnAemKoIVWVIWY  Kal
Tayudpoueiwv

European Telecommunications Standards
Institute

Q¢ opiCeTar ammd TNV OXETIKA ATTOQACH TOU
Ymoupyolu MeTtagopwy Kal  ETTIKOIVWVIWY
«EBvIKO 2x€010  ApiBuodoTnong  Twv
Ymnpeoiwv  HAekTpovikwy  ETTIKOIVWVIWV»
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EMTTIOTEUTIKEG TTANPOPOpPIES

Z&0én dlaocuvdeong

L.T.U.

Kivnon diac0vdeong

KopBog

NMAA

Mapoxog AikTOou HAEKTpOVIKWV
Ymnpeoiwv | YIINpeoiwyv
NAEKTPOVIKWYV ETTIKOIVWVIWV

(Y.A. 26634/924 (®EK 768/B/15-5-2007),
OTTWG EKAOTOTE IOXUEI

O mAnpogopie¢  Tou  TrEPIAaPBAvouUV
TEXVOYVWOIQ, I0€€C, 6poug, £VVOIEG,
TEXVOAOYiIQ, dladikaaoieg TTAPAYWYNgG,
EUTTOPIKEG TTANPOYPOPIEC EUTTIOTEUTIKAG PUONG,
oUP@wva pe Tnv TTapouca. Agv BewpouvTal
EUTTIOTEUTIKEG TTANPOPOPIEG QUTEG TTOU €ival N
kaBioTavTal dnpoaciwg dlabéoiueg

To ouvoAo TOU TNAETTIKOIVWVIOKOU
€EOTTAIOOU TTOU ATTAITEITAI YIO TNV UAOTTOINGN
NG ouvdeong MeETALU €vog KOPBou TOUu
oiktbou Tng VODAFONE - T1ANA®ON
(k&vTpo METAYWYNG) Kal €VOG KOPPBoU (KEVTPO
MeETaywyng) Tou OiIkTUou dAAou TMapdxou
HAekTpovikwyv Emikoivwviwy (T.M1), n otroia
kaBioTd duvaTth Tnv dlacUvOED

International Telecommunications Union

H «kivnon Ttou diépxetal amod TIGg (eUgelg
dlaocuvdeong

To kévipo petaywyng (switching center) g
VODAFONE - MANA®ON 1 Ttou T.IM péow
Twv omoiwv  Olaouvdéovtal  Ta  OikTUua
VODAFONE - NMANA®ON ka1 T.IM

H TTapouca Mpooc@opd Avag@opdg
Alaouvdeong

Qg opiCel 0 Nouog, apbpo 2 Aa
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MAnpo@opieg xpéwong

MpoéoBaon

ZAHA aTTAvTNOoNG

ZApa atréAuocng

Xnueio dilaouvdeong

Zoupaon

ZuvdpounTAg

Zuva@eig EukoAigg

ZUVEYKATAOTOOT

O1 mAnpogopieg TTOU aPopoUv GE KAAOCEIG

ouvopounNTwWY, Ol OoTToieg, METagU AAAwv,

mepIAapuBavouv:

- Tov apIBus Tou KAAOUVTOG

- TOV apIBuO Tou KAAOUUEVOU

- Tn dIGPKEID TNG KANONG, 0¢ OEUTEPOAETTTA,
atd TN OTIYPA atmmoKatdoTaong TG (onua
aTTavINoNnG) MEXPI TN OTIYHI OTTOCUVOEDHG
NG (onfua atrdéAucng)
™mv nuepounvia Kal ™mv wpa
ATTOKATACTAONG TNG KARONG

Qg opiCel 0 Nouog, apbpo 2 AB

To onua, 1o otroio CTEAVETAI QTTO TO KEVTIPO
TEPUATIOPOU YIa va dwaoel TNV EvOEIEn TTWGS O
KOAOUMEVOG £XEI ATTAVTACEI OTNV QWVNTIKH
KANon

To oApa amoouvdeong amd Tov KaAouvta
TPOG Tov KaAoUpevo (eutTpooBatrdéAucng)
oupoewva he v Zuotaon D.150 g ITU-T

To @uaoiké onueio €Tt TNG CelENg dlaouvdeang
TO OT0i0 aTToTEAEl TO dIOXWPIOTIKO OpIo
METAEU Twv OUo OIkTUwv VODAFONE -
MANA®ON kar  T.M kal €TOPEVWG KAl TWV
ApMOdBIOTATWY TWV OUO AUTWYV HEPWV

H ouuBaon diacuvdeong TTou Ba cuvdwyel n
VODAFONE-NANA®ON pe Tov T.MT wg
atmmoTéAecua Twv dlaTTPayPATEUCEWY TToU Ba
yivouv pe Bdon Tnv mapouaa MAA.

Qg opicel 0 Nouog, Gpbpo 2 AL

Qg opiCel 0 Nouog, apBpo 2 Aot

H tmapoxn (amrd évav uttdXpeo TTAPOXO) ETTi
NG UQ@IOTAPEVNG R véag UTTodouNG Tou
QUOIKOU  XWpPOou Kal TWV  TEXVIKWV
TpoUTTo0é0ewy, KABWG Kal n amd Koivou
XPAON CUCTNUATWY KAl UTTODOMUWY Ol OTTOIEG
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TeAIkOG XpOTNG

TnAemikoivwviakég Mapoxog (T.M)

TnNA€TIKOIVWVIOKNA UTTNPETia

TnAemikoivwviakoé SikTuo

Xpovog xpéwong

Anuéoio Aiktuo Emikoivwviwyv

gival atrapaitnTeg yia TNV Pe eUAoyo TpoTTO
TOTTOB£TNON TOU, OUVOEDN Kal AgIToupyia Tou
OXETIKOU €EOTTAIOUOU €vOG GAAoU TTapOxou
(Sikalouyou).

Qg opiCel 0 Nouog, apbpo 2 u

KdBe emixeipnon Tou oOuvioTd, A€ITOUPYEI,
eAEyxel N Ol0BETEl BIKTUO yIa NAEKTPOVIKEG
UTTNPETIEG N oTToia £x€l DIKAiWPA dlaouvdeang
(SiIkaloUxoG TTApOXog) ME TO OIKTUO TnG
VODAFONE — NMANA®ON, cUpgewva pe TIG
IoXUouoeg OIaTALEIS TNG KEIMEVNG €BVIKAG Kal
KOIVOTIKNG VOU0Beaiag

H AiaBéoun oto  Kowwvé  Ymnpeoia
HAekTpovikwy ETTIKoIVwVvIwy w¢g opicsl o
Nopog, apbpo 2 6

To Anpoaoio Aiktuo ETikoivwviwy, To
AIKTUO NAEKTPOVIKWYV ETTIKOIVWVIWV WG OPiCeEl
o Nopog, apbpo 2 oT, Gpbpo 210

O «xpbvog opiAiag» TTou apxilel ue TNV Afwn
€VOG atravTnTIKOU cANATog (answer signal) Kai
mepartoUTal PE TNV AAWn €vOG  ONPATOG
amoAuong (release signal) oT10 onueio
Kataypa@nig, amd To PEPOG TTOU KATAYPAQEI
TNV OXETIKN TTANPOPOpIa XpEwaong

To O&IKTUO NAEKTPOVIKWY ETTIKOIVWVIWY, TO
OTTOIO XPNOIYOTTOIEITAIl, €V OAW 1 KUPIWG, YIa
TNV TTapoxr d108£01uwWY OTO KOIVO UTTNPECIWY
NAEKTPOVIKWYV ETTIKOIVWVIWV.

AikTuo HAekTpovikwy ETikoivwviwy  Ta cuoTthpara Hetddoong Kail, KaTd TTEpITITwOn,

0 €€OTTAIONOG PETAYWYAG 1 dpouoAdynong Kal
ol AOITTOi TTOPOI TTOU ETTITPETTOUV TN HETAPOPA
onNudaTwy, ME TN XPHon KaAwdiou,
padloonudTwy, OTTTIKOU n AaAAou
NAEKTpOMAYVNTIKOU péoou,
oupTTEPIAQPBAVOUEVWY TWV OOPUPOPIKWYV
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OIKTUWV, TwWV  OoTaBepwv (neTaywyng
OeOOUEVWY HECW KUKAWMPATWY Kal TTOKETO-
METAYWYNG, oupTrepIAapBavouévou TOU
01adIKTUOU) KaI KIVNTWV ETTIVEIWV OIKTUWY, TWV
OUCTNUATWY NAEKTPIKWY KaAwdiwv, epocov
XpnoiJoTtrolouvTal yia TN METAdOON onUATWY,
Twv OIKTUWV TIOU  XPNOoIdoTTolouvTal  yid
POOIOTNAEOTITIKEC EKTTOUTTEG, KABWG Kal Twv
OIKTUWV KoAWdIOKAG TNAEOpAONG, avecapTnTa
amdé TO0  €id0C  TWV  UETAPEPOUEVWV
TTANPOYOPIWV.

2 AIAYYNAEXH

2.1

2.2

AvTikeipyevo TnG TTapoucag MAA eival n diacuvdeon Tou dikTuou TG VODAFONE-
MANA®ON pe 10 dikTuo Tou T.IM (auPdTEPOI KAAOUEVOI EQEEAG KATA TTEPITITWON,
«TO MEPOG» N «Ta PEPNY), ATTOKAEIOTIKA Kal HOVOV KATA TOV TEXVIKO TPOTTO TTOU
QVOAUTIKA TTEPIYPAPETAI TTAPAKATW KAl N pUBUION TwV OXE0EwWV PETALU TOUG VIO
TN AlaoUvdeon Twv AIKTUWY TOUG OTA TTAQIOIO TNG KEiPUEVNG vouoBeaiag Kal Twv
OXETIKWV TNAETTIKOIVWVIOKWY OOEIWV.

O1 uttnpeaieg dlaouvdeong o1 0TToiEG aPopouVv Thv TTapouca MNAA gival o1 €g1¢:

A)

XovOpIKOG TEPUATIONOG  QWVNTIKWY  KAACEWV  (EQ’'e€NG  uTTNpECieg
TEPUATIOYOU  QWVNTIKWY KANCEWYV) TIpogpXOMeEVwY atrd 1O  OiKTUO
TnAe@wviag Tou T.IM pog 10 dikTUO KIVNTAG TNALYwviag Tng VODAFONE
— [TANA®ON: H VODAFONE-NMANA®ON Trapéxel Tnv UTTnpeoia
TEPUATIOWOU KANCEWV QWVNTIKAG TNAEQWVIOG TTOU TTPOEPYOVTAl ATTO TO
OikTuO TOU T.IT 0TOUG TEAIKOUG XPAHOTEG TOU DIKTUOU TNG.

XovOpIKOG  TEPUATIONOG  BIEBVWV  QWVNTIKWY  KAACEwvV  (UTTNPETieg
TEPUATIOMOU QWVNTIKWVY KANCEWY) atmd TNAETTIKOIVWVIAKA OiKTua TTOU
Bpiokovtal og GAAeg xwpeg oto diktuo NG VODAFONE-TTANA®ON,
Méow Tou diktuou Tou T.M.: H VODAFONE-NANA®ON Trapéxer tnv
UTTNPECIa TEPUATIOPOU KAROEWVY QWVNTIKAG TNAEQWVIOG TTOU TTPOEPXOVTAI
TNAETTIKOIVWVIAKA OiKTUG TTOU BpioKovTal o€ AAAEG XWPESG OTO BIKTUO TNG
VODAFONE-TIANA®ON, péow TOoU OIKTUOU TOU T.I. OTOUG TEAIKOUG
XProTeg Tou SIKTUOU TNG.

XovOpIKOG TEPUATIOPOS QWVNTIKWY KANCEWV TIPOEPXOUEVWY aTTO TO
dikTuo kivnTAg TNAspwviag Tng VODAFONE - NMANA®ON T1pog 10 dikTuO
TNAepwviag Tou T.M: O T.JI. Tmopéxel Tnv UTNPECia Xovdpikou
TEPUATIOWOU KANCEWV QWVNTIKAG TNAEQWVIOG TTOU TTPOEPYOVTAl ATTO TO
oiktuo TNG VODAFONE-TTANA®ON. atoug TeAIKOUG XproTeG Tou DIKTUOU
TOU.

H umnpeoia  dlaouvdeong M) n otroia avagépeTal avwTépw OV EUTTITITEl OTA
TAQiola puBuiong oUuewva ue utr. ApiBu. 498/046/15-10-2008 atrégacng Tng
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2.3

24

EETT kai wg €k T1OUTOU TO O0Q Qva@EpovTal OTA TrapapTAuara 4 kalr 5 1ng
TTapoUCag UTTOPOUV Va dIapopoTTolouvTal.

H apxiki dilacuvdeon Twv dUo AIKTUWV Ba UAoTToINBEi, OTTWG TTEPIYPAPETAI GTO
Mapdptnua 1 kar KatOmV UTTOBOAAG QITHOEWS OTTWG  TTEPIYPAPETAl  OTA
MapapTtuarta 4 & 6.

YAotroinon emTpocBeTwyv onueiwv dlacuvdeong Twv OIkTUwv VODAFONE -
MANA®ON kai T.I kKaBwWg Kal n €MEKTACN TWV UTTNPECIWY dIaoUVOEDNS Kal N
auénon TNG apPXIKAG XwpnTIKOTATAG aUuTAG Ba culnTolvTal KATé TTEPITITWON Kal Ba
OUMQWVEITaI XpovodIGypappa UAOTTOINONG METAEU Twy OUO0 PEPWY CUPPWVA UE
TIG dladIkaoieg TTou opifovtal oto ApBpo 7 kai ota MNapaptipoTta 4 & 7 TG
TTapoucag MAA.

3 ANAINQOPI>H KAAOY3HY TPAMMHS (C.L.I.P)

3.1

3.2

3.3

H VODAFONE - TIANA®ON kai o T.IM ogeidouv va aviaAAGooouv Tnv
TTAnpogopia avayvwpiong kadouoag ypauung (CLI). H Omrapén tng TAnpogopiag
TOU KOAOUVTOG apIBuoU oTn onuatodogdia gival UTTOXPEWTIKN yia €TTITUXN KARON,
avegapTnTa aTTd TNV EUPAVION TOU APIBPOU OTOV KAAOUWEVO. Z€ TTEPITITWAON TTOU
Katolo ammd Ta dlacuvoedpeva pépn, (VODAFONE - NMANA®ON A T.MM) dev
guuTtrepIAapBavel Tnv Anpogopia CLI ota pnviparta onuatodogiag YeTagu Twv
OlaouvoeduevwY  OIKTUWV VIO OUYKEKPIMEVO TUTTO KAQOewv, oO@eiAel  va
EVNUEPWOElI EYYPAPWS TO GANO MEPOG MPE OXETIKA KolvoTtroinon otnv EETT,
EKOETOVTAG AVOAUTIKG KAl AITIOAOYWVTAG PE TTANPOTNTA TOUG TEXVIKOUG AGYOoUGS Ol
oTToi0I KABIOTOUV QVEQIKTN TNV CUPTIEPIANYWN TnG TTAnpogopiag CLI yia 1o
OUYKEKPIPEVO TUTTO KAAOEWV.

O1 cupttAnpwpaTIKES UTTNPETIEG TNG Avayvwpiong KaAouaag Mpauung (CLIP) kai
NG Atrayoépeuong Avayvwpiong Kahouoag Mpappng (CLIR) e€aptwvtal atmmd tnv
01a6e0IudTATA TOUG KAl ATTO TNV KATACTACN TWV TTOPANETPWY TTOU PETadidovTal
OTO TTPWTOKOANO onuartodoaiag Kai TTou dgixvouv KaTd TTO0OV TO OXETIKO Orua
MTTOPEI VA EPPAVIOTEI OTOV KAAOUEVO.

Ta pépn Ba aépovtal TNV Attayopeuon Avayvwpiong Kahouoag Mpaupng (CLIR)
ME Baon TIG 1I0KU0UCEG BIOTALEIG TTEPI TTPOCTACIAG TTPOCWTTIKWY OEDOUEVWVY Kal
TOUG Kavoveg dnuoaiag TaEng. O1 apiBuoi Twv kaAouvtwy cuvdpountwy pe CLIR,
Ba avayvwpifovtal povov yia xpEéwon, TIHoOAGyYnon Kal egaywyr OTATIOTIKWV
OTOIXEIWV O OXEON ME TIG TNAEQWVIKEG UTTNPETiEG TTOU DIABETOUV TA PEPN, EKTOG
€av AAAWCG opiCeTal atrd Tnv Keipevn vouobeaia.

4 TIEPIOXEZ AIAZYNAESHZ

4.1

To diktuo NG VODAFONE — MNMANA®ON Trpoo@épel duvatdotnta dlacuvoeong
OTIG AKOAOUBEG TTEPIOXEG:
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4.2

4.3

- AOHNA

- OEZXZAAONIKH
- NATPA

- NAPIZA

- HPAKAEIO

e k&Be mepioxn Olacuvdoeong n VODAFONE - MNMANA®ON diabétel kOuBoug
(kévTpa peTaywyYAG) ol oTroiol atroteAoUv Kal Ta onueia dlacuvdeong Tou OIKTUOU
NG HME TpiTOUG. EVOEXETAl O KATTOIEG TIEPITITWOEIG, VIO QAVTIKEIUEVIKOUG
TTPAYMATIKOUG AGYOUG (TEXVIKIAG QUOEWG), OPICHEVOI KOMBOI va gival TTPOCWPIVA N
diaBéaipor. Ztnv mepimmrwon autr) n VODAFONE — NMANA®ON koivoTtrolgi Gueca
otov evllagepoduevo T.M Toug Adyoug un &1aBeciudTNTAG TOU KOMPOU, KABwWG
€TTIONG Kal TOo XpOovodIdypauua Twy atraiTouuevwy evepyeiwy amd 1n VODAFONE
— MANA®ON Trpokeiyévou n ev Adyw Oloouvdeon va KataoTtei dloBéoiun pe
EVAANQKTIKEG AUCEIG TO TaXUTEPO duvaTo.

2€ TTEPITITWON OTTOU O€ OTTOINdNTTIOTE XPOVIKO OnueEio PETA Tnv dlacuvdeon TOu
dikTUou evog T.I pe 10 Siktuo NG VODAFONE - NMANA®ON, ammodederypéva
onuioupynBouv TpoBAAuata  cuu@dépnong oto diktuo TG VODAFONE -
MANA®ON Adyw TOU TNAETTIKOIVWVIOKOU POPTIOU TTOU TTPOoéPXETal aTTd TO OiKTUO
Tou T.IN, n VODAFONE - NMANA®ON &u0vatal va TTdpel To amapaitTa PJETpa yio
TNV €miAucon Tou avwTépw TTPORAAUATOG, OEPOPEVN TTAVTIOTE TISC APXES TNG
dlapdveiag, TNG apepoAnyiag kal TnG un dIAKPITIKAG METaxeipiong. Ta ev Adyw
METPO TTPETTEl va  €ival T aTTOAUTWG QvVaAyKaAia yia TNV QVTIMETWITTION Tou
TTPOPBAAUATOG Kal VO ETTIPEPOUV TN MIKPOTEPN duvaTh diatdpagn Tng diacuvdeong n
otroia TTapéxeral atov ouykekpipévo T.1M atmé 1 VODAFONE -NANA®ON.

5 TOMNOAOIIA ZHMEION AIAYYNAEZHSY — ZEYZEIZ AIAZYNAEZHZ

5.1

5.2

O 71pdémog diaguvdeong amo@acifeTal amd  Kolvou ammd T EKACTOTE
OUMBaAAOpEVO pEPN ME BAON TEXVIKOOIKOVOUIKA KPITAPIG. O QVTIKEIYEVIKOG
OKOTTOG TWV PEPWV gival n BepeAiwaon Kal dIaTAPNCN MIOG TEXVIKA Kal TTOIOTIKA
dptiag dlaocuvdeong TTou: (a) va €gac@alifel pakpoxpovia Biwoiuotnta, (B) va
BeAtioToTrolEi TN XPron SIKTUOKWY TTOPWYV Kal UTTOSOUWYV CUUPWVa PE To apbpo
3, map. 8), onueio yy) Tou N.3431/06 kai (y) va eEac@aAilel Tnv €AAXIOTN
OIKOVOUIKN €TMIRAPUVON TWV PEPWV.

H diaouvdeon tou diktUou Tou T.IM pe 10 dikTtuo TG VODAFONE - NMANA®ON
ouvaral va uAotroinBei, e Toug akéAouBoug TpoTTOUG avaAoya e Tnv ToTToBEGia
TOU QUOIKOU cnueiou dlaoUvdeong METAEU Twv OUO0 dIKTUWvV. H emmAoyr Tou
TPpOTTIOU dlacuvdeang atmmo@aciletal atrd KoivoU atmd Ta CUPPBaAAOueva Pépn HE
TNV €MQUAAEN Twv TTapaypd@wy 5.4 Kal 5.5 OXETIKA YE TOV ETTIPNEPIOUO KOOTOUG
Twv eUewv dlaauvdeong. Ta anueia diaguvdeang UTTopouv va BpiokovTal:

e 3TIG eyKaTAOTAOCEIG TOU T.M1
o 2TIg eykaTaoTdoelg Tng VODAFONE - MANAD®ON
e Y& GAAO (TpiTO) aTT6 KOIVOU OTTOOEKTO ONUEio



E®HMEPIZ THZ KYBEPNHZEQZ (TEYXOZ AEYTEPO)

339

5.3

54

5.5

5.5.1

5.5.2

5.5.3

Edv 10 onueio dlaocuvdeong Bpioketal oTig eykataoTtdoeig Tng VODAFONE -
MANA®ON, 161¢ N VODAFONE - NMANA®ON Ttrapéxel OuveykoTAOTOON TWV
TEPUATIKWYV dlataéewy Tou T.IM cUPewva pe 1o apbpo 19.

H Ceu¢n diaouvdeong cival duvatdév va ulotroinBei pe oTmikn iva 1 he dAAa
evoupuarta i acuppata Yéoa, idia f piobwpuéva.

Av, o1 CeUEeig dlaouvdeong XpnoldoTtroinBouv Kal yia GAAa €idn Kivnong atré/kai
mpog TV VODAFONE - TIANA®ON vyia okoTroUug Tépav TnG TTapoucag
Mpoo@opdg, Ta pPépn UTTOXPEOUVTAl VO CUUQWVOUV OE KATAUEPIOUO TOU KOOTOUG
Twv Celewv dlaouvdeong oefouevol  TIC aApXEG TG  OlIOQAVEIAG  Kal
avaAoyIKOTNTAG.

To €010 KOGTOG AciToupyiag Twv CelEewv dlaouvoeans (CUUTTEPIAQUBAVOUEVWV
TWV TIOPTWV OIaoUVOEDNG), KATAVEUETAI WETAEU TWV OIAOUVOEOUEVWYV HEPWV
(VODAFONE - NMANA®ON ka1 T.I1), ye kpITApIa Tov OyKO Kal Tnv Kareubuvon Tng
Kivnong dlacuvdeong, n otroia diapIBadeTal HETAEU TwV dIAoUVOEOUEVWY DIKTUWV.
TNV TTEPITITWON OTTOU N GUPPBACN a@opd ATTOKAEIOTIKA TOV TEPUATIONO KANOEWV
atrd 10 dikTuo Tou T.IM. Trpo¢ 10 dikTuo TNG VODAFONE - MANA®ON 10 KOGTOG
Twv CeUEewv dlaocuvdeong (CUPTTEPIAaUBAVOUEVWY TWV KavaAiwy cnuatodoaiag)
10 avoAauBavel o T.M.. Etiong, otnv Trepitmwon 61ou utroypd@eTal cuupacn
yio TOV TEPUATIONO QWVNTIKWY KANoewv amd To Oiktuo Tng VODAFONE -
MANA®ON Trpog 10 OikTuo TOU T.M. KAl O OUVOAIKOG apIBudS Celtewy
dlaouvdeong cival PIKPOTEPOG A i00Gg pe (2), TOTE TO KOOTOG TWV CeU&ewv
olacuvdeong (ouptrepIAauPavouévwy  TwY  KAvoAiwy  onuartodociag) 1o
avohauBaver o T.MN. Zmnv mepimrwon Omou uTroypdgetal cUPBacn yia Tov
TEPMUATIONO QVNTIKWY KARgewv amd 1o diktuo TG VODAFONE - NMANA®ON
Tpog 10 dikTuo TOou T.IM, KAl 0 OUVOAIKOG apIBPOG Celtewv dlaocuvdeong givail
MEYOAUTEPOG aTTO BUO (2) epapuoleTal 0 akOAOUBOG aAyopIBuog:

MNa 10 TPWTO XPOVO AciToupyiag Tng dIaoUVOEONG TO KOOTOG Twv (eUEewv
dlaouvdeong 1o emopTiCeTal o T.MM TTou aiIriBnke Tnv diacUvdeon.

Eviég tpiuAvou amd 1N AAEN TOou TTPWTOU GUMPATIKOU £TOUG AEITOUpYiag Tng
dlaocuvdeong Kai e@eEng oe €Thola Bdon, Ta uépn ogeilouv va arropaacifouv
OXETIKA JE TNV KATAVOUN TOU KOOTOUG TwV (eUgewv SlaoUvdeong yIa TO ETTOPEVO
OUMBATIKO £10G. KaBe cuuPaAAOuEVO PEPOG ATTOOTEAAEI eyypd@ws aTo AAAO
MEPOC TO OUYKEVTIPWTIKA aToIxEia Kivnong diaolvdeong METAEU  Twv
OlacuvdEOUEVWY DIKTUWY YIa TO TTPONyoUUEVO £T0G, eVTOG €ikoal (20) epydoipwy
NUEPWV atrd Tn AN Tou TTponyoUEVoU CUUBATIKOU £TOUG.

MNa Tov utroAoyioud Tou KataBAnTéou ammd 1O KABE PEPOC TTOCOOTOU KOOTOUG,
eQapPOleTal 0 akOAouBog aAyopIBuog, yia TNV EQApPOYA Tou oTToiou divovTal ol
TTOPAKATW OPICHOI:

o KArp: OpiCetal n kivnon diaouvdeong Tou TTePIAAUPBAvEl TV Kivnon
dlacuvdecnG TEPUATIOPOU QWVNTIKWY KARoewv ammd 1o Oiktuo Tou T.M
mpog 10 OikTuo TnG VODAFONE - TMANA®ON. Ztnv Kivhon auth
TIPOCUETPEITAI €TTIONG Kal TUXOV Kivnon atré 1o diktuo Tng VODAFONE -
MANA®ON T1pog 10 dikTuo Tou T.I n oToia agopd kivnon oe apiBuoug
807, 800 ka1 GA\oug apiBuoug atehoug xpéwaong Tou T.I1..
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o  KAyoparone: Opicetal wg n kivnon d1acUvdeong TEPUATIOPOU KANCEWYV aTTd
10 Oiktuo TG VODAFONE - TMANA®ON mpog 10 diktuo Tou T.IM
(Yewypa@ikoUg apiBuolg | apiBuols KIvNTAG TNAEQPWVIAG) Kal n oTroia dev
TepIAappaveral otnv KAT.IT.

o [MKyvoparone: OpiCetal 10 TOCOOTO TnNG Kivnong  diaouvdeong
KAVODAFONE emi tng ouvoAikKAG Kivnong diacuvdeong (n OUVOAIKN
Kivnon dlaouvdeong eival To aBpoioua NG KAyoparone Kal TG KAt ),
I_IKVODAFONE = KAVODAFONE /(KAVODAFONE+ KAT.F])

e A: Hetnola péyioTn Kivnon o€ ekatoupupia AETITA TTOU PTTOPE va TTEPACEl
BewpnTikd, pEoa aTrd pia Ceugn diacuvdeong 2Mbps
o0 To Aiooutar e 3.000.000 AetrTd.

e B: O \dyog TG KAyoparone TTPOG TO A

o [:To yivouevo Twv CUVOAIKWV UPIoTAPEVWY CeUEEwV dlaouvdeong ETTi TO
I_IKVODAFONE

5.5.4 To kooTog emuepiceTal e Baon Tnv Kivnon d1a0UvOEONS WG €ENG:

i. Eav n kivnon diacuvdeong KAvoparone €ival piIKpoTeEPN 1) ion amd 10 1% Tng
OUVOAIKAG Kivnong dlacuvdeong petaéu tng VODAFONE - NMANA®ON kai Tou
T.IM, 161€ 0 T.IM emipopTieTal 6A0 TO KOOTOG TWV elEewv dlaouvdeong.

ii. Eav n kivnon &laouvdeong KAvoparone €ival peyaAuTtepn amod 10 1% Tng
OUVOAIKAG Kivnong dlacuvdeong petaéu tng VODAFONE - NMANA®ON kai Tou
T.M 161¢ n VODAFONE - NMANA®ON €etmipopTieTal ye To KOOTOG TwV ZAyoparoNE
Ceutewv dlaocuvdeong, 0mmou 10 ZAyoparone EiVal O PIKPOTEPOG AKEPQIOG PETAGU
Tou B kai tou I (o mepimrwon o6mou 170 B f 10 I ¢cival dekadikog TOTE
OTPOYYUAOTTOIEITAI OTOV PEYAAUTEPO OKEPAIO).

555 To k60T0G¢ TWv KavoAiwv onuatodociag emipepideTal PETALU TWV  PEPWV
(VODAFONE - NMANA®ON «kai T.IT) pe v idia avaAoyia pe TNV oTToia TO KABE
MEPOC CQUUMETEXEI Kal aTO KOOTOG Twv (eUCewv dlaolvdeong (OTnV TTEPITITWON
TTOU O aAyopIBuog kataAnéel oe dekadIko apiBuod kavaAiwy yia Tnv VODAFONE -
MANA®ON o apiBudg oTpoyyUAOTTOIEITAI OTOV APECWG PEYOAUTEPO AKEPAIO).

556 To k&Be pépog cival utreUBuvo yia Tnv €mmAoyr Tou TPOTTOU UAOTTOINONG TWwV
Ceutewv Oloouvdeong TIOU TOU QVTIOTOIXOUV PBAceEl TG €QAPUOYNG TOu
QAYOPIOUOU TWV OXETIKWVY TTApAYPA@WY KAl YIO TIG OTTOIEG ETTWHICETAI TO OXETIKO
KOOTOG.

5.5.7 Xe Trepimrwon tmou o T.M aiteital emavénon Twv KUKAWPATWY Sloouvdeong
METAEU OUYKEKPIMEVWY  KOUBWY  dlaocuvdeong AOYyw  UTTEPQPOPTIONG  TWV
UQICTAUEVWY, O aAyopiBuog Twv Trapaypdewy 5.5.3 kal 5.5.4 epapudletal ek
véou, Je Baon Ta TeAeuTaia dlaBEéoiua €TACIO EKKABAPIOTIKA GTOIXEIQ Kivnong Kal
aATTOQaCieTal O ETTIPEPIOPOG TOU ETITTPOCHETOU KOGTOUG.

* 0200020180117 170060 *
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5.5.8

H &iacTtaciommoinon kai n TommoAoyia Twv {eUEewv d1aouvdeong CUUQWVEITAI
METAEU Twv U0 CUPBAAAOPEVWIV.

6 [MOIOTHTA YMHPEXION

6.1

6.2

6.3

6.3.1

6.3.2

H VODAFONE - NMANA®ON 0&ev 1rpofaivel ae SIOKPITIKF PETAXEIPION PETALU TwV
TTapoOXwv, Kal TTapéxel otoug T.IT uttnpeaieg uTTd Toug iBIoug BPOoUG Kal TG idlag
TTOIOTNTAG ME TIG TTAPEXOUEVEG YIA TIG DIKEG TOU UTINPECIEG N TIG UTTNPETIEG TWV
BuyaTtpikwv Tou 1| ouvdedepévwy pe autwy etaipeiwy (KepdAhaio I, apbpo 4.1
NG Al EETT 498/046/2008).

‘Ekacto pépog Ba eivar umelBuvo yia Tn dlacTacgiotoinon Twv  (eUEewv

dlaouvdeong, oUPwva PE Ta  opifdueva oTo dpbpo 7 Tng Trapouodag
Mpoo@opdg, woTe va diatnpeital 0 deikTNG cuuPOpPnNong KAAoewyv OTIG CeUEEIg
d1aoUvdeong Ox1 uwnAdétepa amd 1% Tnv wpa peyiotng Kivnong. Ze avtiBetn
mepimtwon n VODAFONE - NMANA®ON duvatar kat' €mmAoyry va Tapel Ta
amapaitnta PETPa yia TN diac@dAion Tou OIKTUOU Tng, oUuwva ue Tn O1ebvn
TPAKTIKA. H e@appoyn Twv PETPWY autwy Ba yivetal TTavta utrd Tnv TAPNCN Twv
apXwv Tng dlaaveiag kai TG apepoAnyiag. H VODAFONE - MANA®ON ogeilel
va dlao@alilel OTI yia TIS KAAOEIG TTou TepuaTiovTal oTo SikTud TNG Ba diaTnpeital
0 idlog d¢ikTng atroTuxiag KAOewv PE ekeivov TToU 1I0XUEN yIa TNV AvTioTOIXN
TnAemmkoivwviakh kivnon tng VODAFONE - NMANA®ON gTo dikTtud Tng. MNa Tig
kAfoeig Tou T.I1. 1Tou TeppaTiCovtal oto dikTuo TNG VODAFONE - NANA®ON, Ba
dlatnpeital 0 id10g O€iKTNG CUPPOPNONG ME QUTOV TTOU IoXUEl YIa KAACEIS yia
uttnpeaieg mou trapéxel n VODAFONE - NMANA®ON oto Alavikd TnNG AKpo 1 TIg
BuyatpikéG T™NG N TIG oOuvdedepéveg HE auThv  emxelipAoels. H  péyiotn
XWPENTIKOTNTA TwV {eUgewy dIaoUvOeoNnG BAoN TwyY OTTOIWV OpifovTal Ta TTOCOOTA
XPAONG 0€ WPa QIXUAG TTOU ava@épovTal oTnV TTApAypa@o 7.2 Tng mTapoloag
AapBdver uttéywn Tnv dlatrpnon Tou BeikTn TMOavOeTNTAg CUPPOPNONG KANOCEWY
oTIg Celelg dlaauvdeong Oxl uwnAoTepa atd 1% Tnv wpa PeyioTng Kivnong
oUpewva Pe Tov TUTTO Tou Erlang.

O1 TrapdpueTpol JETPNONG TNG TToIOTNTAS Twv (eUEewv dlacuvdeong KabopilovTal
W¢ ESAG:

—  Xpdvog apong Tng BAGRNG,
— [looooTté BAaBwv,
— BaBudg diabeoipdTnTag.

Ta duo pépn opeilouv va kaTapdAlouv KdBe duvaTtrh TTPOCTTABEIO WOTE O XPOVOG
apong ¢ BAGRNG va unv utrepPaivel Tov xpdvo TTou opiletal oT1o MNapdptnua 3
TNG TTapoUoaG CUPPWVIag dlacuvdeong.

To mooooTd BAaBWv Twv Celewv dlacuvdeong Oev TTPETTEI va UTTEPPaivel Ta
01eBvA TTPOTUTTO OTTWG aUTA KaBopilovTal oTn oxeTikA ouoTtaon Tng ITU-T G821
kair G826.
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6.3.3 O PBabuog diabeoipdTnTag TwWv (eutewyv Odlaouvdeong TIPOKUTITEI ATTO TNV

6.4

Babpdg drobecipomrag (%) =

avaAoyia peTagu Tou apiBuol Twv wPWV PHECOU XPOVOU TTPAYMATIKAG AEIToupyiag
Twv CeUewv dlIaoUVOEONG KOl TOU aPIOPOU TWV WPWV PECOU XPOVoU BUVNTIKAG
Aeiroupyiag Twv elEewv dlacUvdETNG YIA JIa CUVEXOUEVN TTEPIODO TPIWV PNVWV,
oUPPWVa JE TOV TTOPAKATW TUTTO:

®peG LEGOL X pOVOL TPayHUTIKN G Agttovpyiag Tov {evEemv dtacvvdeong

®peG HEGOL L pOVOL dLVNTIKN G Agttovpyiag Tev Levewmv dtocvvdeong

Ta uépn ogeilouv va kataBalAouv kKaBe duvartrh TTpooTrdbela va diartnpouv To
BaBuod diabeoipoTNTAG TWV LeUEEWV dlaauvdeang OxI XapunAoTepa atmd 99,9%.

H VODAFONE - NMANA®ON kai o T.IN Ba kataBdAlouv kaBe duvarr| TpooTrddeia
WOTE VA avTaTTOKPIivOvTal OTnV, aTTAITOUMEVN aTTO TIGC AEIEG TOUG, TTOIOTNTO
TTAPOXAG TWV OXETIKWVY TNAETTIKOIVWVIOKWY UTTNPECIWY. XTNV TTEPITITWON KATA
TV otroia eupaviodei BAABN OTO OIKTUO €vOG €K Twv OUO HEPWYV N OTToia
eTTNPEACEl oNUAVTIKA TNV TTOIOTNTA TWV TTAPEXOUEVWY UTTNPEECIWV dIaoUvoeong,
TO MEPOG OTO OIKTUO TOU OTToioU gugavicOnke n PAGPRN Ba evnuepwvel To GAAO
MépOG Kal Ba kataBdAAel k&Be duvarh TpooTdlsia dpong Tng PBA&PNg TO
ouvTouoTEPO Ouvatdv, ue Bdon TG diadikacieg Tou  TTEPIYpA@oOvTal OTO
Mapdptnua 3.

7 TPOBAEWEIZ

7.1

7.2

Ta o000 pépn Ba TTapéXOUV  eKATEPWOEV  TOKTIKEG PN OECMEUTIKEG
TPOBAEYEIG/AITANOTA  yIO  TTAPAYYEAIEG/TPOTTOTIOINCEIC  TNG  AVAYKAIOG
XWPNTIKOTNTAG OXETIKEG UE TNV Kivnon Alaouvdeong, avd Tpiunvo kal pe Babog
XPOvou evog (1) £€Toug Pe nuepounvia BACEwWS TNV NUEPOMNViIa UTTOYPAPAS TNG
ouupaong, wote va eival duvati n €ykaipn dlaoTaclotroinon Twv AIKTUwWvV
METAYWYNG Kal peTadoong, kabwg kal Twv (eufewv Alaolvdeong Tou Ba
€EUTTNPETHOOUV TNV TTPOPRAETTOUEVN Kivnon Alaouvdeong.

O1 ev Aoyw TTpoBAEyelg Ba trepiAapBavouy:

e YUVOAO TNAETTIKOIVWVIOKNG Kivnong yia KABe utrnpeoia diaocuvdeong OTTwWG
QUTEG TTPOPRAETTOVTAI AVWTEPW),

o TnAemKoIvwVIOKN Kivnon o€ wpeg aixungs (o€ erlang),

e XUvoAo ammavtnuévng Kivnong o€ unviaia Baan.

Ta pépn Ba opicouv avTITPOowWTTO TToU Ba gival UTTEUBUVOG yIa TIG TTPORAEWEIS
TNG Kivnong Kai yla va eAEyXEl TNV KATAoTAoN Kal €£EAIEN TNG dlaouvdeong.

2TOV KATWOI Trivaka TTapoudidleTal To Opio XprAong avd feuén diaocuvdeong o€
wpa aixuAs. Otav  CemrepaoTtei 10 Opl0  autd, TIpoTeiveTal alénon TNG

X100
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XWPNTIKOTATAG Ola0UvOEONG aKOPA Kal av TETOIO Oev €xel TTPOdIAYPAYEl OTIG

TPoBALWeIS. H wpa aixuAg opideTal atrd Ta diebvn rpoTutra ITU.

Ymdpxouoca Xwpnmikotnta Jeuéng | Méyiotn xpRon diaocuvdeong o€ wpa
Sdlaouvdeong (o€ 2 Mbit/s) aIXHng
A
A<=5 65% - 70%
5<A<10 70% - 75%
A>=10 75% - 80%

7.3 O ouvTeAeoTAG POPTIONG TOU KavaAiou onuartodociag uttd Kavovikég ouvBnkeg

Aeiroupyiag Ba eivail 0,2 kai pe péyiotn @opTtion 0,4.

8 METPHZEI> KAI AOKIMEZ

8.1 H @uaoikn diaouvdeon Twv OIKTUWVY Twy dUO0 PeEPWY Ba TTpayuaToTroindei he TO
EMITUXEG TTEPAG TWV OOKIYWV Kal TWV HPETPACEWY TTAvw oTn dlaguvdeon. Ol
METPNOEIG Kal Ol SOKIPEG TTOU Ba TTPAYUATOTTOIOUVTAl OTA onueia diaouvdeong
QaTTOOKOTTOUV 0T SI00@AAION TNG AKEPAIOTNTAS TOU OIKTUOU KaI OTNV £EQ0@AAION
TNG TTAiPoUG DIAAEITOUPYIKOTATAG KAl TTOIGTNTAG TWV UTTNPETIWV.

8.2 O1 peTprioeig Kal o1 dOKIPES Ba TTPAYUATOTTOIOUVTAI OTIG EEAG TTEPITITWOEIG:

8.2.1 Apyxiki diacuvdeon Tou OikTUou TnG VODAFONE - NMANA®ON pe 10 diKTUO TOU
T.M.

8.2.2 Elocaywyn véou onueiou diaocuvdeong,

8.2.3 Tpotrotroifjoeig oto hardware kai software 1Tou emnpedlouv Tn dlaguvdeon TwWvV
OIKTUWV,

8.24 Eicaywynl véwv TIpOoBeTWV UTINPECIWY OlaoUvOEONS TToU  €TTNPEAlouv  TIG
OIETTAPEG TWV OIKTUWY,

8.2.5 AU&non TNG XwpenTIKOTNTAG TWV CUCTNMATWY PETAdOONG, CNUEiIWY onuaTodoaiag,
onuEiwy PETAPOPAS onuatodoaiag Kal CUoTNUATWY PETAYWYAG.

8.3 O1 petpnoeig Kal o dOKIUEG TwV dIaouvdEcEwy Ba TTpayuaToTTolouvTal BAcel
QUA WV dokiywyv TTou Bacifovtal ota d1ebvA TrpdTuTra ITU-T :Q780 - Q784 kal
Tou Ba éxouv oup@wvnoei PETatU Twv OUO HEPWV CUPQWva HE Tn Ol1Ebvn
TIPOKTIKA, Kal Ta otroia Ba avagépovtal oTn dladikaoia Twv HETPHOEWV Kal
OOKIJWY, TOV ATapaitnTo  vyia autég  €EOTTAIONG KAl TA  QVAPEVOUEVA
atmroTeAéopaTa.

8.3.1 H akpifig diadikagia Kal To XPovodIAypaupa Twy SOoKIHWY Ba cup@wvouvTal

auoiBaia petagu Tng VODAFONE - NMANA®ON kai tou T.I1 kal 8a agpopouv:
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8.4

8.5

8.6

8.7

— TG yeTprnoeig Kal doKIPES TToU Ba TTPETTEI va TTPAYHOTOTTOINBOUV OTa onueia
dlaguvdeong,

— Ta onueia dlacuvdeong oTa oTroia Ba TTpayuaToTToinBouv o1 HETPHOEIG KAl Ol
OOKIUEG KOl N XPOVIKA OEIpd,

— Ta kukAwpata dilaguvdeong TTou Ba XpnaoiuoTtroinBouv Katd Tn dIAPKEIR TWV
OOKINWV,

— To xpovodidypaupa TwV JETPACEWY Kal OOKIPWY,

— Or1 apiBuoi Tou Ba xpnoigotroinBouv KaTd Tn SIGPKEIQ TWV OOKIPWY,

— H ogipd Twv doKiywv TTou Ba TTpaypaToTToinBouy.

H 1repiodog Twv OOKIYOOTIKWY WETPAOEWV Kal eAEyxwv Oev Ba utrepfaivel TIg
0éka (10) nuépeg atmd TNV nuepounvia TTou Ba oAokANpwBOoUV O EyKATAOTACEIG
Kal Ba éxouv TeB¢ei o€ AsiToupyia ol Ceuelg dilaouvdeang.

MeTd Tnv Tapodo Twv déka (10) nuepwy Kal OOV oI EAEyXOl Kal Ol JETPAOEIG
BpiokovTtal ocup@wveg ue TIG AigBveic ouotdoelg (ITU-T.) kai TIG TTpodiaypaPES
NG VODAFONE - NMANA®ON n Ce0én diacuvdeong Ba evepyoTTolEiTal.

H évapén Acitoupyiag diacuvdeong Ba TTpayuaToTToIEiTal JETA TNV UTTOYPaQPr] TOU
OXETIKOU TTPWTOKOAOU peTagU Twv OU0 (2) pEPWY Kal POVO €QOCOV EXEl
TMOTOTTOINOEN EyyPAPWS N opBETNTA PHETPNONG TNG Kivnong oTn dilacuvoean.

H VODAFONE - NMANA®ON d¢v Ba mrpofaivel ae DIOKPITIKY PETAXEIPION PETAEU
TWV OlOCUVOESUEVWV TTAPOXWY, Kal €QApUOlel TTPOG auToUg XPovodiaypauuaTa
Kal O100IKaOieg HETPACEWY KOl OOKIUWY Ol OTTOIEG Eival TOUAGXIOTOV QvTiIOTOIXEG (1)
ol idlEg) pE auTég TTOU €QAPMOlel aTo BIKO Tng OikTuo. O1I cupPalAduevol
uTTOXpEOUVTal va AauBdvouv OAa Ta avaykaio YETPO TTPOKEINEVOU O UETPOEIG
Kal OOKIMEG va TTPOKAAOUV TNV MIKPOTEPN duvaTh evoxAnon OTnV TTAPEXOUEVN
dlaocuvdeon.

9 TPOIMOMOIHZEI> AIKTYOY

9.1

9.2

Tux6év onuavTikr PeTABOAAR Tou OIKTUOU €vOG €K Twv OUO MPEPWV, N OTToia
€TTNEEACel TN O1a0UVOEDN, Ba yVWAOTOTTOIEITAI OTO GAAO HEPOG TOUAAXIOTOV £va (1)
MAVO VwPITEPA WOTE TO AAAO PEPOG Va TTPOREI ae TUXOV aTTapaiTNTEG PETABOAEG
Tou OIKOU Tou OIKTUOU. 2TnVv evnuépwon auth Ba TrepIAauBavovTal TEXVIKEG
AETTTOUEPEIEG KOl TTANPOQPOPIES TWV OKOTTOUUEVWY AAAQYWV.

Tuxov KOOTOG TWV TPOTTOTTOINCEWV QUTWY Ba @EépeTal ammd T0 OUPPBAAAOUEVO
MEPOG TTOU YVWOTOTIOIEI TNV avAyKn TPOTTOTTOINCOEWY, £POCOV Ol OKOTTOUMNEVEG
aAAaYEG €ival QVTIKEIYEVIKA OTTAPAITATEG yIa TNV €£A0QAAIGN TNG ATTPOCKOTITNG
d1a00vdeong Twv SIKTUWYV EKTOG av cUP@WVNBOEI AAAWG.
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10 ZYNEPTAZIA KAI 2YNTHPH>H

10.1

10.2

H ouvepyaoia petagl Twv dUO PEPWV VIO TOUG OKOTTOUG TNG AEITOUpYiag Kal TnNg
auvTAPNong Twv diacuvoedepévwy OIKTUWY, Ba gival TETOIO WOTE O ATTAPAITNTEG
EVEPYEIEG KAl OPAOEIG VA AVTATTOKPIVOVTAI OTIG OXETIKEG ouoTaoelg Tng ITU-T ol
otroieg civar: G821 (error performance), G823 (jitter wander), G703 (electrical
characteristics), G825 (jitter wander in SDH), G652 (single mode optical fiber
characteristics), G655 (dispersion), G957 (optical interfaces), G958 (digital line
systems).

BAdBeg oTa dikTua TwWv OUO HEPWV

O1 diadikaoieg TNG cuvepyaoiag Kal ouvTipnong TG dlacuvdeong TTEpIypAQoVvTal
avaAuTika oTto MNapdpTtnua 3 TnG TTapoucag ouupacng.

11 XPEQZEIZ-NMAHPOMEZX

1.1

11.3

Ta TEAN TeEPPATIONOU QWVNTIKWY KAAoewv oT1o Odiktuo g VODAFONE -
MANA®ON kabopifovtal oto Mapdptnua 2 Tng TTapoucag MAA.

O1 xpewaoelg yia TIG UTTNPETieg dlaoUvOeang ava@EépovTal O€ ATTavTnuévn Kivnon,
o¢ oupwvia pe T 2uotacon D.150 tng ITU-T O0TTwg auth TPOTTOTTOINONKE TO
1996. O xpdvog Xpéwang yia KGBe KAAON Bewpeital 0 <<xpdvog OMIAiag>> TTou
apxicel ue TNV AWn evog atravTnTikou oAuaTtog (answer signal) kail TrepaTtouTal Je
TNV AQYn evog oAuartog atmmoAuong (release signal).

O ouvOoAIKOG Xpovog xpéwaong Ba utroAoyileTal wg €EAG:

11.3.1.1 ABpoiletal 0 XpOvOG (UETPOUPEVOS O€ OEUTEPOAETITA Kal HPETPOUPEVOS OTO

onueio  dlaouvdeong) Odiapkelag OAwv  Twv  EmTuxwv  KAAoewv  evég
NUEPOAOYIOKOU MPNVOG (TTOU OXETICETAl PE TNV OUYKEKPIUEVN uTthpeaia). To
Tapamdvw d&Bpoicua e deutepoAemita, Ba diaipeitar dia Tou 60 TO O¢f
amotéAeoua Ba aTpoyyuAoTroigiTal TTPOG Ta TTAvw i TTPOG Ta KATW OTO
TTANCIECTEPO OAOKANPO AETTTO (XPOVIKN TTEPiodOG ion | ueyaAlTepn Tou WIcoU
AeTTTOU OTPOYYUAOTTOIEITAI TTPOG TA TTAVW, EVW XPOVIKA TTEPIOBOG HIKPATEPN TOU
MIOOU AETTTOU OTPOYYUAOTTOIEITAI TTPOG TA KATW).

O1 xpewaoeIg yia TNV TTAPOXr Twv UTTNPECIwy dlacuvdeong Ba yivovral Baoel
pNvidiwy AoyIoTIKWV TTEPIOdWY. Ta OXETIKA TTapacTatik@ Ba ekdidovral oe 30
NUEPOAOYIOKEG NUEPES aTTO TO TEAOG TNG AOYIOTIKAG TTEPIGdOU KATA TNV OTToid
TTapaox£Bnkav o1 ev AOyw uttnpecieg dlaouvdeong Kal EQOcov ouvodelovTal 1
€xouv Ndn atrooTaAel ol TTANPoYopiEG XpPEwang TToU opifovTal oTNV TTapdypaPo
11.5. To TiyoAdyIo Ba eEo@Acital evidg TNG avaypa@oOuevng o auTd TTpoBeapiag
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11.6.1

e€6@ANONG n otroia &ev Ba cival PIkPOTEPN atd TPIdvTa (30) NUEPOAOYIOKES
NUEPES ATTO TNV NUEPOUNVIA €KBOONG TOU OXETIKOU TTOPACTATIKOU TIHOAOYiou, UTrd
TNV TTPoUTTé0ecn OTI Ba €xel TTapadobei eviog TTevOnuépou atrd TNV €KOOCH TOU.
To YépPOg TTOU TIMOAOYED evnuUEPWVElI OXETIKA TO GAAO pépog oTéAvovTag fax R
email (ue OXeTIKA ammodeign TapaAaBrig) kalr avriypa@o Tou TIHOAoyiou. Zeg
TEPITITWON KABuoTEPNUEVNG TTAPAdOONG TTEPAV TOU TTEVONUEPOU, ETTIUNKUVETAI
avTioToIixa Kai n TTpoBeopia eE6QAnONG.

Kdabe pépog Ba atrooTéANel oTo GAAO PEPOG evTOG €ikoal (20) nuepwv atmd TNV
AMEN €EKAOTOU NUEPOAOYIAKOU UNVOS TTANPOQPOPIEG XPpEwang (Eyypaews Kal avd
onueio dlaocuvdeong) yia TIG uTnpecdieg diaocuvdeong Tou AGpbpou 2 TTOU
TTapPaoXEBNKAV €VTOG TOU NUEPOAOYIAKOU PNVOG TTou TTponynRdnke. Ta fyypaga
Kivnong Ba trepiIAapBdavouv kat’ eAGXIOTO TIG £ENG TTANPOPOPIEGS:

o ApIBuo6 EmTuxnuévwy KANocewyv ava fwvn Xpéwang,
e 2UVOAIKN BIdpKeIa KAROEWY o€ AeTTTd avd {wvn XpEwong.

Ta TTapatrdvw aToixeia Kivnong 8a divovrai:

Avd nuepoloyiakd pnva,

Avd uttnpeoia diacuvdeong,

2UVvOoAIKd yia OAa Ta onueia dlaouvdeong,

Avd kateuBuvon (e¢epxOuevn — EI0EPXOMEVN Kivnon)

Ta éyypaga peTprioewg Kivnong Ba tepIAauBAvouv €TTioNg TIG ATTOPAITNTES
TTANPOQOPIEG OXETIKA PE TA I0XUOVTA TEAN dlacUvdECNG.

O1 xpewoelg PETAEU TWV PEPWV YIa OAeG TIG AANEG uTTnpeoieg dlaouvdeong Ba
TTpaydaTtotrololvTal  PACEl  AVOAUTIKWY  TTAPOCTATIKWY, OTa  oTroia  Ba
avaypAapovTal UTTNPECIES Ol OTTOIEG XPEWVOVTA.

Katd tnv Trepimtwon otmou utrdpéel dlapwvia PeTAlU TwV PEPWYV OXETIKA PE TO
Uyog KAtrolag xpéwaong, n utmo augiofnTnon diagopd Ba KaTaBAAAETal OTO
aKépalo, €' 6oov tival PIKpoTEPN atod 10 0.5% TnG oUVOAIKAG Xpéwang (Xwpig
OrA) kar dev uttepBaivel Ta déka xIAIGdeg (10.000) Eupw. H ev Adyw TTAnpwuni
Ba yivetal pe TNV €m@UAAgn KABE BIKAIWHPATOS TWV HEPWV. ZTNV TTEPITITWON
dlapwviag kar epocov n diagopd eival peyaAutepn Tou 0.5% 1 utrepPaivel Ta
10.000 Eupw Ta pépn Ba xpnaoipoTtrolouv Tn diadikagia eTmiAuong Tng diapopdg
TTOU TTEPIYPAPETAl QUEOWS KATWTEPW OTn Trapoucda. Méxpl 10 Tépag TNng
dladikaoiag etmiAuong TnG Ol1aPOoPAg, OTTWG AUTH TTEPIYPAPETAl KATWTEPW OTIG
map. 11.6.1. ka1 11.6.2, 10 TTO0OG TTOU Au@IoPNTEiTAl dEV TIHOAoyEiTal. To TToGd TO
oTToi0 dev au@ICPNTEITAI, TIMOAOYEITAI KOl €COQAEITAI KAVOVIKA yIa Tn OXETIKA
AOYIOTIKN) TTEPIOO.

Eviég 1piavra (30) nuepwv atmd Tnv uttoypa@r] Tng ouufacng ta pépn Ba
ouykpoTAoouv pia pIKTA Emrtpoty EtiAuong Alagopwv yia Tnv eTmiAuon Twv
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11.6.2

dlapopwyV TTou TTEPIypAgovTal 0To ApBpo ava@opIKG UE TOV OYKO TwWV KAROEWV
KOl YEVIKOTEPQ HE TIG XPEWOEIG. X& KABE TTEPITITWON TTOU AVAKUTITEI PIO TETOIA
olapopd Ta pépn Ba TTapabétouv kal Ba avTirapaBaAAouv otnv EmTpot] evidg
gikool Tévte (25) nuepwv atrd TN AREN TNG UTTO auPIoBATACON AOYICTIKNAG TTEPIGOOU
oToIXEio PNEPA TTPOG YEPQ O€ OXEON ME TNV UTTO au@IoBATNON PNvidia AOYIOTIKA
TTEPiIodO TTOU va ATTOdEIKVUOUV TNV aKpiBeia Twv UTToAoyIouwy Toug. E@doov
KAatmolo ammd Ta pépn Oev TTPOOCKOWICEI Ta OToIXEid AuTd, TOTE TO OTOIXEIA TTOU
TTPogKopi¢ovTal atrd 1o GAAO PEPOG Ba yivovTal QUTOUATWG ATTOOEKTA.

2NV TEPITITWON TTOU KATA TNV avTiTtapafoArl Twv TTapATTAvWw OTOIXEIWV
TTPOoKUYEl dIaPopd yia KATTOIEG NUEPES TOTE Ta PépN eviog Oéka (10) epyaaipywy
NUEPWV OTTO TNV NUEPA TTOU EVTOTTIOTNKE N €v Adyw diagopd Ba TTPOoKOoMi{ouv
otnv EmTtpotr kKai 8a avTirapaBAAAOuUV Ta OTOIXEIO TWV CUYKEKPIMEVWY NUEPWV
KAnon 1mmpog kKAAon. E@doov kdtrolo atmmd Ta pépn dev TTPOOKOMICEl T OToIXEIa
auTd, TOTE Ta aTOIXEia TTOU TTPOCKOMICovTal atrd To GAAO HEpOG Ba yivovrtal
QUTOMATWG atTodekTd. Ta pépn Ba evepyoUv eviog TwV TTAAICIWV TNG KAANG
mOoTNG yia TNV €mmiAuon NG diagopdg. Metd tnv etriAuon TG dla@opds n oTroia
TTPETTEl va €XEl OAOKANPWOE evidg egnvTa (60) nuepwv atrd Tnv dIATTIOTWON TNG
oUh@WVa JE TIG BIaTAEEIS TOU TTapOVTOG ApBpou, Kal evtog déka (10) epyaaipwy
nUeEpWV ammd Tnv emmiAuon TnG dlagopds atd Tn oXeTik Emtpoty EtriAuong
Alagopwyv, T0 TTOood TTOU OQEIAETal CUPPWVA HPE TNV ATTOPOCN TNG OXETIKAG
EmTtpot¢ Ba KataBAAAETAI EVTOKWG ETTIBAPUVOUEVO UE TO VOUIMO TOKO OTTO TV
nUeEPOMNVia TToU Kal €pOcov CUPPWVA PE TO AVWTEPW TO UTTO ap@IoBATNON
TIMOAGYIO KATEOTN ANEITTPOBET O Kal aTTaITATO.

To oUvoAO TWV XPEWOEWYV TTOU Ba TTPOKUTITOUV aTTd TNV TTapouaa cUpBacn Ba
utroAoyicetal kal Ba e€o@Acital og Eupw kai Ba TTpooTiBeTal 0 eKAOTOTE AVOAOYWYV
POPOC TTPOCTIBEUEVNG agiag.

2 TepiTrTwaon AnImpdBeoung Kal ammaitnTiG OPEIAAG TIMOAOYIOU YIO UTTNPETIEC
dlaoUvdeong TTou TTapéxovTal he Baon tnv TTapouca MNpoc@opd, kal epdoov dev
uttdpxel uttd au@ioPriitnon dlagopd yia To TOCO TNG OQEIANG KaTd Ta
TpoBAeTréueva otn TTap. 11.6 NG Tapoucag 1o £TEPO CUPPBAAAOUEVO UEPOG EXEI
OIKaiwpa va dlokOWel TTPOCWPIVA TNV TTAPOXN UTTNPEaIwY diacuvdeong, OTIG
OTTOIEG AVAPEPETAI N OQEINA, TTPOG TOV £TEPO TWV CUMPBOAAOPEVWYV PETA TNV
mapodo Tpidvia (30) epyacipwyv nUEPWY attd TN VOUIUN Kal TTPOCHKOUCO
KOIVOTTOINON O€ aUTOV OXETIKAG £yypa@ng £190TT0iNONG N OTToia KOIVOTTOIEITAI Kal
otnv EETT. Ztnv éyypaen cidotroinon ava@épovTal pntd ol Adyol TNG ETTIKEINEVNG
OIAKOTIAG. ZTNV TTEPITITWAN TTOU O OQPEIAETNG ECOPANRTEI TIG OPEINEG TOU TTPIV ThV
EKTTVON TNG WG Avw TTPoBeTUiag, n dIAKOTTA OEV TTPAYMATOTIOIEITAI. Z€ TTEPITITWON
TTOU O OQEIAETNG €COPANCEI TIGC OQEINEG TOU META TNV TTPAYUATOTIOINGN TNG
OIOKOTTAG UTTNPECIWY, ME TNV E€MQ@UAAEN Tng €TOPEVNG TTOPAYPAPOU TG
TTapouoag evoTnTag, To AAAO cupBarAduevo Pépog ogeilel va TTPoREi ek vEou O€
TTAPOXNA TWV UTTNPECIWY YIA TIG OTTOIEG €iXe TTPOREi o€ DIAKOTTA €VTOG TTPOBETHIag
Miag (1) epydoiung nuEPAG. ZTIC TTEPITTITWOEIC TTPOCWPIVAG OIOKOTIAG N
VODAFONE - TTANA®ON 0ev mpoxwpd o€ Kkatdpynon Twv (elEewv
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dlacuvdeang. H opioTikA S10KOTT Kal N KaTayyeAia TG oUPBacng Tou a@opd OTn
dlaouvdeon yia TIG UTINPEaieg dIaoUVOEONG ETITPETTETAI JOVOV YETA TNV TTAPOOO
e€nvra (60) nuepwv atrd TNV TTPOCoWPIVA SIOKOTTH KAl ETTEITA aTTd T VOUIUN Kal
TIPOCAKOUCQ £yypa®n KOIVOTTOINGT TTPOG TO £€TEPO TUUBAAAOUEVO PEPOG (N OoTTOIO
kolvoTtrolgital kai otnv EETT) kai utrékeimal otn diadikagia Kal Toug 6poug Tou
apBpou 27 TnG TTOPOUCAG, TO OTTOI0 ATTOTEAEI avaykaio 6po Tng cUuuBacng n
oTroia Ba uttoypa@ei YHETAEU TWV PEPWYV. ZE& KABE TTEPITITWON, TO dIKAIWUA TNG
VODAFONE - TANA®ON va mpoBei oe katayyedia Tng ouuyBaong n otroia
utroypd@eTal e Baon tnv mapoloa TeAE UTTO TNV ETTIGUAAEN TWV UTTOXPEWTEWY
NG w¢ ZIA pe Baon tnv Al EETT 498/046/2008.

12 EYOYNH TON MEPON

12.1

Ta pépn dev @EpouV Kapia euduvn ) uttoxpEéwaon atod Tn ouupacn dlaouvdeang
yia Tuxov dI1akoTT oTn MeTaBiBaon onudTwy TToU TTPOKAAEITAI ATTO OTTOIOOATTOTE
airia, TTou dgv oPeiAeTal o€ UTTAITIOTNTA TOUG. ZTNV TTEPITITWAN AUTH OPEIAOUV va
AGBouv dueca KABe TTPOCEPOPO WETPO yia Tnv emmavagopd Tng MeTapifaong
OonNudTwv.

13 APIOMOAOTHZH

13.1

13.2

2mnv VODAFONE - TIANA®ON éxel ekxwpnBei n apiBuodoTiky oeipd 69X
ABIAEZH atré 1o EBvikoU Zx€d10 ApiBuoddTtnong, 61rou X=4,5.

O1 cuvdpounTég Tou T.IM 6Tav kaAouv ouvdpounth VODAFONE - MANA®ON 6a
TIPETTEl VO KOAEOOUV:

69X ABI'AEZH

Ta ynoeia 69X ABI'AEZH 8a petagépovtal atmd 1o diktuo Tou T.MM 010 diKTUO TNG
VODAFONE - MANA®ON péow Tng dlacuvdeong.

H VODAFONE - NMANA®ON 6a evnuepwvel Tov T.IM OXETIKA PE TOUG apIBUOUG
TTOU TNG €xouv ekxwpnBei ammd tnv EETT, wote va kabBioTatalr duvath n £ykaipn
TTPoCcapuoyn Tou dIKTUOU TOU.

14 ZHMATOAOZXIA

141

H onuartodoacia petagu Tou diktuou TG VODAFONE - NMANA®ON kai Tou SIKTUOU
Tou T.IM Ba eivar CCS#7, kal Ba Bacietal OTIG TTAEOV TTPOCQATEG TUCTACEIG TNG
ITU-T (white book), Q761,Q.762,Q.763, Q.764, Q.730, Q731, Q.732, Q.733,
Q.734, Q.735. Q.736, Q.737 ka1 Q.850.
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O1 podiaypagég Twv TTPWTOKOAwWY Message Transfer Part-MTP & Integrated
Services User Part-ISUP Ba eival oUMQWVEG HE TIC AVWTEPW TEXVIKEG
mpodiaypagés NG VODAFONE - TIANA®ON, Ttou Bacifovialr oTig TTAéoV
Tpoo@ateg ouoTdoeig Tng ITU-T.

15 2YXPONIZMOZ

15.1

O ouyxpoviopog Tou OikTuou Tou T.MT kai Tou &iIkTUou TNG VODAFONE -
MANA®ON Ba tpémel va akoAouBei £vav atmmd Toug TTOPOKATW €VAAAAKTIKOUG
TPOTTOUG GUYXPOVIGHOU.

A Me 10 dikTuo Tou OTE CcUPQWva Pe TNV apxn Tou lepapxnuévou master /
slave, diapéoou Ceuyoug onudatwy 2,048 Mbit/s ) 2,048 MHz ek Twv oTToiWV
TO €va €ival evepyd Kal TO GAAO O€ avapovr). ZTnV TTEPITITWON QUTH O
Xpoviouodg master Ba TpoEpxetal atrd 10 dikTuo OTE Kail n 0An Aciroupyia
XpPoVvIouoU Ba avtatrokpivetal atn cuotaon G.813 ITU-T.

B Me TAaioidxpovn Acitoupyia atmmd poAdl ava@opds (TT.X. ATOMIKO POAOI
Kaigiou) cUpowva pe Tnv ouotaon NG G.811 1ng ITU-T pe pakpotrpdBeoun
akpifeia TG Té€ewg Tou 107",

16 TEXNIKEX MPOAIATPADEL

16.1

16.2

16.3

O1 atraitiioeIg ToI0TNTAG AEITOUPYIOG Kal Ta XAPAKTNPIOTIKA Twy OIETTAPWY TwV
CeuEewv/onueiwv diacuvdeong Ba eival oupewva e TG diebveic ouoTaoelg ITU-
T, ETSI ka1 Tig avTtioToixeg texvikég TTpodiaypagég TnG VODAFONE - NANA®ON,
0l OTTOiEG KAl BacifovTal OTIG TTAPATTAVW CUCTAOCEIG.

Ta Béuata TTpooTaciag Twv {eugewv dlaouvdeong atod Tuxaia KATAaoTpo®n 1
BAGBN Ba avtiyeTwTriCovTal oTa TTAGICIA TWV QVTIOTOIXWV BIEBVWYV CUOTACEWV
ITU-T, ETSI kai mrpodiaypapwv 1ng VODAFONE - MNMANA®ON yia Bépata
TTPOOTACIAG Kal GOQAAEING.

O1 nAekTPIKEG BIETTOPEG YIa TNV Wn@Iakr TTapoxn 2,048Mbit/s Ba eival cUp@wveg
ge Tnv ouotaon G.703 tng ITU-T. H avriotaon oTig €10080Ug/eCOdOUG TwV
YPOuuwy 2,048Mbit/s Ba gival 120 Ohm 3 75 Ohm, KaTOTTIV OXETIKNAG CUPQWVIOG
Twv U0 PEPWV.

H opydvwon Tou mAaiciou (frame) Tng wnelakAg TTapoxns 2,048Mbit/s Ba
BagiCetal oe kavdaAia Twv 64kbit/s TTou Ba eival dopnuéva cUUPWVA PE TIG
ouoTtdoeig G.703 kal G.704.

17 AIAZPAANIZH AKEPAIOTHTAZ AIKTYQOY

171

Toéoo n VODAFONE - NMANA®ON 6o0o kail o T.IT uttoxpeoUvTal aTa TTAGicia NG
dlaocuvdeong Twv AIKTUWY TOUG VA EYYUWVTAl KAl VO TTPOCTATEUOUV HE TTPAKTIKG
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METPA TNV aKEPAIOTNTA TOU BIKTUOU TNG GAANG TTAEUPAG ATOI PE TOV iDIO TPOTTO Kal
ETTIMEAEIO TTOU ETTIOEIKVUOUV YIa TO BIKO TOUG BIKTUO, WOTE £T01 va eEaapalideTal n
ATTPOCKOTITN ASITOoUpYia TwV dIACUVOEDEPUEVWY BIKTUWV.

18 AAAATES 3TO AIKTYO H THN TEXNOAOIIA

18.1

18.2

2€ TIEPITITWON TTOU OTTOIOOATTOTE ATTO TA HYEPN ATTOPACICEl va TTPOXWPNOEl O€
aAAay€ég oTo BIKTUO TOU f 0T XPNOIUOTTOIOUMEVN TEXVOAOYIQ, Ol OTTOIEG UTTOPEI Va
€TTNPEACOUV Ta dlacuvdeoeva diKTUA, Ba TTPETTEI VO EVNUEPWOEl EYKAIPWGS TNV
GAAN TTAEUpd. ZTNV evnuépwaon autr Ba TTepIAaUBAvVOVTal TEXVIKEG AETTTOUEPEIEG
Kal TTANPOPOPIEG TWV OKOTTOUNEVWY OAAAYWV.

Ta pépn dev evepyoUv Kal eV ETTITPETTOUV VA Yivouv HETAROAEG, TPOTTOTTOINCEIG A
TTPOC0ORKeg 0T dI0OUVOEDN TWV CUCTNUATWY ] O€ EYKATAOTAOEIG, EEOTTAICUOUG,
OUOKEUEG i oTidNTToTE AAANO XpnoiuoTrolgital atmd 1o GAAO PHEPOG OTN dlacuvdeon
auTh, ol oTToiEG ouoIaoTIKA eTTNPEACOUV ApvNTIKA ] XEIPOTEPEUOUV TN AEIToupyia
TOU OUCTHMNOTOG TOu GAAOU PEPOUG i PE OTTOIOdNTTOTE GAAO TPOTTO OUCIACTIKA
eTnpeddouv apvnTikG 1 xeipotepetouv Tn diafifacn Twyv PNVUPATWY, TTapd
MOVOoV yia AOyoug TToU ATTTOVTAI TOU VOUOBETIKOU KABeoTWTOG 1] GAAWG yia Adyoug
avwTépag Biag.

19 ZYNEIKATASTAZH

19.1

19.2

21a TAdiola diaouvdeong Tou diktuou Tou T.IMM pe 10 dikTuo TnG VODAFONE -
MANA®ON, TnpwvTag TNV apxn TNG auEPOANYiag Kal NG 1I00TIUNG  METAXEIPIONG,
n VODAFONE - NMANA®ON Ttrapéxel otov diacuvdeduevo T.I1. ouveykardoTaon,
onAadn mpoécoPacn o€ UAK uttodounl TNG.  EIDIKOTEPaA, OTAV TO Onueio
Olacuvdeong Bpioketal oTig eykaTtaoTaoelg TNG VODAFONE - NMANA®ON, 1671€ n
VODAFONE - NANA®ON Trapéxel OUVEYKATAOTACN TWV TEPMATIKWY OIaTAEEWV
Tou T.MN. Ta aimuata ouveykatdotaong uttoBdAAovrar amd Ttov T.[1 otnv
VODAFONE - TANA®ON n omroia Ta €&et@lel evidg (20) eikool epyacipwv
nUeEpWVY Kal gvnuepwvel Tov T.M1 yia 10 Xpovodidypapua UAOTTOINCNG TOUG. €
mepimmwaon Tou n VODAFONE - NMANA®ON yia avTiKeIevikoug Adyoug dev
MTTOPEl va uAoTToIfoel To aitnua Tou T.IT evnuepwvel, evidg Tou 18i0U KATA TA WG
avw dlo0TAPATOG, eyypdews Tov T.IT yia Toug akpifeic Adyoug atméppiyng Tou
AITAPATOG TOU TTOPABETOVTAG AVOAUTIKN) aITioAdynon yia kaBéva ammd autoug,
KolvottolwvTag TTapdAAnAa otnv EETT, kal ammooTéAAEl TaUTOXpOVA EVAAAAKTIKI)
TPOTACN IKAVOTTOiNoNg Tou airuartog Tou T.M. Me tnv em@UuAagn Twv diatdgewyv
TOU TTAPOVTOG, Ol ETTIUEPOUG OPOI TTOU APOPOUV Tr CUVEYKATAOTAON I TNV atmo
KOIvoU XpAon OIEUKOAUVOEWY aTToTEAOUV QVTIKEIMEVO apoIfaiag cup@wviag
METAEU TWV EVOIQPEPOUEVIIV EPWIV.

21a TACicIa TG TTapoucag TTPOCc@OPAS diaocUvOdeong n ouveykaTtdoTaon agopd
TNV  duvatoTnTa  e€yKatdoTaong €EOTTAIONOU  peTAdooNG  Tou T.M o7g
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19.3

19.4

19.5

19.6

19.7

eykataoTaoelg TnG VODAFONE — NMANA®ON. Pnta avagépetal 6T oTa TTAgiola
NG TTapoucag TTPocPopdg diacuvdeong o T.M1 dev dikaloUTal va EYKATAOTHOEI
AGAAoU €idoug €EOTTAIOUO €KTOG aTTd €COTTAIONO peTddoong. H VODAFONE —
MANA®ON  diatnpei 10 dikaiwpa va AdBel 6Aa Ta amapaitnta PETPA OTNV
TepITTTwon abétnong atd Tov T.IT Tou TTapaTTdvw TTEPIOPICHOU aAVAPOPIKA HE
TRV eykatdoTaon €€OTTAIGHOU.

levikd o1 utnpeaieg ouveykatdotaong tou Tpoo@pépel n VODAFONE -
MANA®ON agopolv CUYYEIKTN CUVEYKOTAOTACH.

H VODAFONE — INMANA®ON &iatnpei Tnv €uBuvn va:
- aTmo@aacifel To o KATAAANAO Xwpo yia eykatdoTtaon Twv ‘rack(s)” Tou T.I
- Tapadidel To KAAWDIO NAEKTPIKAG 1I0XUOG MEXPI Ta “rack(s)”

O T.M diatnpei TV €uBUVN va:

- Tapadidel kal eykaBioTd Ta “rack(s)”

- ouvdéel Tov EOTTAIOUO

- @povTiCel 0 eEOTTAIOPOG va gival ocupPBaTdg pe Ta digBvh TTPOTUTTA KAl TOV
uttoAoITTo  €€oTTAICO TToU  BpiokeTal OTIG eykaTtaoTdoelg TG VODAFONE -
MANA®ON

- Tnpei mig diadikacieg ao@daAeiag NG VODAFONE — MANA®ON kai va
eQapuOel OAeg TIG OXETIKEG UTTOOEIEEIG ao@aAeiag TG VODAFONE — NMANA®ON.
210 TAgiclo auté o T.[1 utroxpeouTal va oOTTOOEXETAI QAVETTIQUAGKTO KABE
avaykaio/amapaitnTn ouvodeia Tou TIPOCWTTIKOU TOU ATTO TTPOCWTTIKG TG
VODAFONE — INMANA®ON 1 6troia GAAn diadikaagia ac@aiolg TTpdoBacng oTig
eykataotaoelg Tng VODAFONE — TTANA®ON n otroia éxel opiotei ammd tnv
TeAeuTaia. Ta Bépata TpdéoBacng tou T.M oe xwpoug Tng VODAFONE -
MANA®ON vyia tnv Asitoupyia Kal TNV CUVTAPNON TWV €YKATAOTACEWY TOU Kl
YEVIKOTEPA T BEPATA ACPAAEING TWV €YKATAOTACEWY Ba avTiyeTwTTifovTal KaTd
TTEPITITWAON, ME TNV emMQUAaEN Twv uttoxpewoewv TnGg VODAFONE - NMANA®ON
Baoel NG apxng TNG apepoAnyiag. Zuykekpiyéva, n dladikacia TTpéoBaocng
TTPOCWTTIKOU, QOQAAEIAG KAl OUVTAPNONG TWV €yKATAOTACEWV Kai Aoitrd, 6a
avTigeTwtriCovral ammd Ta CUUBAAAOPEVA PEPn ME yvWPOva TNV OTTPOOKOTITN
AEIToUpYia TWV EYKATACTACEWY Kal TN SI0CPAAICT TOUG.

KdaBe BAGBN 1 @Bopd TTOU TUXOV TTPOKUWEI OTO KTIPIO ) OTIG EYKATACTAOCEIG TNG
VODAFONE - NMANA®ON, katd Tnv eKTEAECT TWV EPYOCIWYV CUVEYKATAOTAONG,
Ba atrokaBioTartal dueca kal amoteAeopaTikd amd Tov T.M.. loxvel n apxn TG
auoIBaIdTNTAG IO QVTIOTOIXEG EPYATiEG OTO Xwpo Tou T.I1.

O1 xpnoipoTtroioUueveg diatdgelig Ba TotroBeToUVTAl PE €uBUVN Tou T.IM. KAl PETA
atro éykpion 1ng VODAFONE - MANA®ON.
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20 EIMYHTIKH EMZTOAH

20.1

20.1.1

20.1.2

H VODAFONE - MNMANA®ON o&uvarar va ¢ntioel amd tov T.[T Tnv TTapoxn
EYYUNOEWV ava@opika PE TNV €E0QANCN OPEIAWYV YIa TIC UTTNPETIEG dlaouvdeong
TTOU TTapEXOVTal OTO TTAQITIO TNG CUUBACNS TTOU UTTOYPAPETAI JETAEU TWV PEPWV
ME Baon Tnv Trapouca TTPOCPOPd, UTTO TIG TTPOUTTOBECEIC TTOU opifovTal OTnV
Tapouca didragn. To dikaiwpa Tng VODAFONE - NMANA®ON va {ntAcel Tnv
TTOPOXN EYYUNOEWYV UTTOKEITAI OTIC UTTOXPEWOEIG TTOU TnNG €Xouv emIPAnOei wg
eTmxeipnon pe ZIA otnv ayopd TEPUATIOUOU QWVNTIKWY KAAOEWV O€ PEPOVWPEVA
OikTua KIvATAG TNAEQWVIAg cUPQwva e Ta avaeepopeva otnv Aoégeaon EETT
498/046/2008 kai 18iwg TNV UTTOXPEWON TAPNONG TNG APXNG TG AUEPOANYIAg Kal
™¢ Olapaveiag. [lpétrel O va  QOKeEiTal CUPQWVA  HPE  TIG OPXES TNG
QVTIKEIMEVIKOTNTOG KAl TNG AVOAOYIKOTNTOG, TNV KAAR TOTn KAl Ta XpnoTd
OUVOAAGKTIKA AON, akoAouBwvTag Ta TTapak&Tw KpITAPIA:

¢ mepimrwon T.[1 o omoiog dev KATEOTN UTTEPHPEPOG AVOAPOPIKA HE TNV
kataBoAfl opelAwv Tou TTpog TV VODAFONE - NMANA®ON, amd tnv mmapoxn
UTTNPECIWV NAEKTPOVIKWY ETTIKOIVWVIWY, KATA TNV XPOVIKN TTEPiodo Twv duo (2)
TEAEUTAiWY €TWV TIPIV ammd TN olvayn ouufacng ue Pacn Tnv TTapouca
Mpoogopd, n VODAFONE - NMANA®ON dev atraitei kKatolag pop@eng eyyunon.
Aev Bewpeital 6T €xel KaTaoTel UTTEPNEPOS O T.IM avapopikad PE OQPEINEG aTTO
TIWOAGYIQ yIa Ta OTToia n PN KaTtaoAr Toug yivetal €T TN BAon amré@acng g
EETT 1 apuddiag dIKaoTIKAS apxng.

>¢ Trepimrwaon T.M o omoiog Ba mpookopioel otnv VODAFONE - NTANA®ON
BeTikr] agloAdynon ava@Qopikd PE TNV OIKOVOMIKA @epeyyudTNTA TOU 180U N
MNTPIKAG TOU e€TaIpEiag ammd évav  avayvwpiopévo avefdptnto Opyaviouod
A&loAdynong Oikovouikig Pepeyyudtnrag ETaipiwyv, Koivd atmodektd atmd Ta
2uppBaASueva Mépn, n VODAFONE - NMANA®ON &ev atraitei KATTOI0G HOPPAG
gyyunon yia 10 Xpoviké didotnua 10x00¢ TnG agiohdynong. O T.I1 emAéyel ammod
oxeTiké katdAoyo Tov omoio katapTiCel n VODAFONE - NMANA®ON pe Toug
Avetdptntoug Opyaviopoug AloAdynong Oikovouikrig Pepeyyudtntag Tng
atrodoxrg TNG, 0 OTT0I0G KATAAOYOG gival KOIVOG yia 6Aoug Toug T.I1. Kal 0 oTToiog
kowvotroigital otnv EETT o€ e0Aoyo Xpoviké didotnua atmmd Tnv katdptior tou. H
VODAFONE - NMANA®ON katd Tnv KoTapTion Tou wg avw KaTtaAdyou Tnpei
QVTIKEIMEVIKA Kal dlapavr KpITrpia Kal 0gv atTokAcgiel adikaioAdynta Opyaviououg
ACloAdynong Oikovouikng PepeyyudTnTag ol oTroiol, Kat €UAoyn Kpion Kai
olUgewva Pe TNV avtisnpn Twv ouvaAdaywv, KpivovTtar wg agiémoTtol. H
aglohoynon Ouvatal va emavegetaletal amd Tov (idlo 4 dAAo) avetdptnTo
Opyaviopud  AgioAdynong Oikovouikig Pepeyyudtntag  ETaipitdv, Katomv
aITloAoynuéVOU AITAPATOG aTTO OTTOI0dNTTOTE PEPOG. MeTd TO TTEPAG Twv dUOo (2)
ETWV, €4v OTO OIAOTAMO QUTO, O &v AOYw TTAPOXOG OEV KOTAOTEI UTTEPAMEPOSG
ava@opik@ pe Tnv KataBoAl ogeldwv Tou TTpog TNV VODAFONE - NMANA®ON,
evidooetal otnv katnyopia 20.1.1 katotmv €yypa@ou aITuaTdég Tou TTPOG Thv
VODAFONE - NMANA®ON.
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20.1.3

20.1.4

20.2

20.3

204

>1nv mepirtwon T.I1. o otroiog dgv euTriTrTel OTIG KATNYOpPiEG 20.1.1 kai 20.1.2, n
VODAFONE - MANA®ON atraitei TNV TTpo0KOMIoN £YYUNTIKAG ETTIOTOARG.

T.IM mng kaTtnyopiag 20.1.3 o oTroiog €ite a) pe BAON Ta aToIXEid TNG TEAEUTAIOG
OieTiag utropei va evraxBei otnv karnyopia 20.1.1, eite B) TPooKopicel oTnv
VODAFONE - NMANA®ON B¢Tikr] agiloAdynon cupewva pe Tnv katnyopia 20.1.2,
KaTOTTIV £yypagou aithparog Tou pog Tnv VODAFONE - NMANA®ON evrdooetal
oTmig katnyopieg 20.1.1 i 20.1.2 avrioToixa Kal amd Tnv €viagr Tou Oev
uUTTOXpEOUTAlI  O€  TIPOOKOMION  €yyunmikAG  €TMIOTONAG  Tuxov &g  nodn
TIPOCKOMIOBEICA EYYUNTIKA ETTIOTOAN TOU ETTIOTPEPETAI APEAANTI.

Epdoov n VODAFONE - NMANA®ON éxel dikaiwpa eyyunoewy, Ye Baon ta 6ca
ava@EpovTal avwTépw, ¢nTa ATTd TO UTTOXPED PEPOG TNV TTPOCKOMICN AVEKKANTNG
EYYUNTIKAG €MOTOAAG TpaTTéCNG N oTroia Acitoupyei vouiga otnv EAAGSa i o€
aAo Kpdrog-péhog NG Eupwtraikng ‘Evwong (6TTwg autd BeBaiwveral atrd tnv
Tpamela NG EANGSOG) uttép Tng VODAFONE - TNTANA®ON kai gival aTmodeKTr)
atd Ta cupPaAAOueva PéEPN, 1 epoOoov TOUTO €ival EUAOYO Kal CUPQWVEITAI aTTO
Ta PEPN, €yyunon amod Tn PNTEIKA €TAIpEia A TTapPOPoIo TUTTO ag@AAIong, yia Tnv
KaAn ekTéAeon TNG oupPBaong Kail €1dIKOTEPA TTPOG EEATPANION TNG EUTTPOBETUNG
€€OQANONG oTroiwvOATIoTE  AngImmpoBecuwy  ogeldwv Tou T.[1 Tpog TNV
VODAFONE - TMANA®ON vyio Tnv Topox Twv UTTNPECIWV TEPUATIOUOU
QWVNTIKWY KAAoEwV aUP@wva Pe TNV oluBacn n otroia Ba uttoypagei Pe Baon
TNV Tmapouca MNpoopopd. E@docov mpdkeTal yia eyyunTikKh €mMIOTOAR TpaTtédng,
auTh duvaral va €kdoBei PETA aTTd aiTnua TNG PNTPIKAG eTaipeiag Tou T.IM TTpOg
TNV TPATe(a yia Aoyapiaopo Tng TeAeutaiag kair utép tng VODAFONE -
MANA®ON yia Tnv €€6@ANCN TTOCWY TTOU OQPEIAOVTAI OE QUTOV YIa TNV TTAPOXN
TWV UTTNPECIWY dlacuvdeong cUP@wva Pe Tn oUuBacn TTou Ba uTtoypagei Je
Baan tnv Trapouca MNpoa@opd.

H eyyuntikn emoTtoAnl tou T.I. Ba eival avékkAnTtn, o€ mpwTtn {rTnon Kai Ba
TepIAappavel dNAwon TnG eyyunTplog Tpdrmedag Trepi TNG €uBUvVNG TNG WG
auToQEIAETPIaG, dAwan TTepi TTapaitnong Tng Tpdmedag amd Tnv £voTacn Tou
EUEPYETAMATOS TNG OlaIpédews Kal TG OICNoEws KaBwg Kal dRAwaon Trepi
KataBoAng kdBe mooou Trou kataTritrTel TTpog TNV VODAFONE - NMANA®ON. Mg
TNV ETMQUAAEN TwV opIfopEvwy oTa apBpa 281 kal 288 Ttou AcoTikou Kwdika, n
KATATITWON TNG EYYUNTIKAG ETTIOTOANG YiveTal OvO PETA TNV ATTOCTOAR £CWdikou
onAwaoewg mpog Tov T.I. po TpIdvTa (30) NUEPWY Kal PHETE TNV KATdBeon oTnV
eyyunTtpia Tpatmela utreuBuvng dnAwong tng VODAFONE - NMANA®ON 0611 ol
o@eINég Tou T.I yia TIG OTTOIEG KATATTTITEI N €yYUNTIKA E€TIOTOAA TTPOEPXOVTaI
OTTOKAEIOTIKA Kal puévo ammd Tn oUhPacn n oTmroia uTtoypd@etal Pe Bdon Tnv
TTapouca [pooopd, agopouv TG dIAOUVOECNG KAl Ol OXETIKEG XPEWOEIS TNG
VODAFONE - NMANA®ON cival cupewveg pe TiIg Atrogdoeigc Tng EETT kai Tn
OXETIKN vouoBeaia.

H didpkeia NG eyyunTikAg €moToAG Ba eival €tola. O T.IM utroxpeoltal va
TIPOOKOMIOEl avavéwon TngG EYYUNTIKAG ETTIOTOANG o€ Tplavtamévie  (35)
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20.5

20.6

20.7

EPYATINEG NUEPEG TTPIV ATTO TNV NUEPOPNVIa ANENG TNG UPICTANEVNG €YYUNTIKAG
emMoToNAG. Katd Tnv 1Tapddoon TnG €yyuntikrig €TTIOTOANG avavéwong Kal UTro
TNV TPOUTTOBean 6T auTh Ba diETTETAl ATTO TOUG iBIOUG OPOUG Kal Ba £xel O KABE
TTEPITITWON WG XPOVO Evapgng Tov Xpovo ARENG TNG €yyunTikNAG €TTIOTOARG TTOU
avTIKABIOTA Kal WG XPpOvo AAENG TOV €K VEOU CUPQWVNOEVTA XpOvo avaviéwaong,
Ba emOTPEPETAI N APXIKA EYYUNTIKN €TTIOTOAR. EQOCOV N vEa eyyunTiKr €TTIOTOAR
Oev TTpOCKOMIOTEl Héga oThv avwTépw TTpoBeapia, n VODAFONE - NMANA®ON
e1doTroIEl eyypdowg Tov T.I, pe Kovotroinon otnv EETT, tdooovTag mpobeapia
Tplavta epyaoiywyv (30) nuepwv yia Tnv TTPOOKOMION TNG VEQG EYYUNTIKAG
EMMOTONAG, META TNV ATTPAKTN TTapéAeucn TNG otroiag dikaiouTal va OIAKOYEI
TTPOCWPIVA TNV TTAPOXA TWV UTTNEECIWY TEPUATIONOU QWVNTIKWY KANCEWY, A/Kal
va TTPOReEl OTNV KATATITWON TNG €YYUNTIKAG TTou €xel atn dIdBeor Tng POvo
€QPOOOV UTTApXOUV AN&ITTPOBECEG Kal aTTaITNTEG OQEINEG Tou T.IT TTpog Tnv
VODAFONE - MTANA®ON atré Tnv TTapoxn uttnpeciwy 01acivoeong Kal PEXPI TO
o006 autwv. Me Tnv TTPOCKOMION TNG €yyunTtikng €TmoToAng, n VODAFONE -
MANA®ON ogeidel va evepyoTroinfgel TIG UTTNPEoieg dlaouvdeong Gueca Kal
TTAVTWG eVTOG TNG idIag epydoiung NUéEPQG.

To avwTaTto 1000 TNG £yyunTikAG ETTIOTOAAG TNG TTapaypd@ou 20.4 Tou TTapOvTog
Ba opileTal Kai Ba avatrpocapudleTal avd £T0¢, UTTOAOYICOUEVO CUUPWVA UE TOV
akOAouBo TUTTO (0 avaloywv PIA cuutrepIAauBaveTal):

EE = MHK * 90

Ortr0U :

EE : "Ywog Tng EyyuntikAg ETOTOAAG

MHK: H péon nuepnroia kivnon. EkTigdral wg 1o aBpoioua Twv AoyapIaCuwyY Twv
UTTNPECIWV  TEPUATIOUOU  QwVNTIKWY KAACEWV Tou TeAeuTaiou egaurvou,
dlaipoupevo dia Tou apiBuou ekatdv oydovTa (180).

To apxikd UYog TNG €YYUNTIKAG ETTIOTOANG eV UTTOPEI va gival PIKPOTEPO TWV
130.000 €. H apyIkn eyyunTiKr €TTICTOAR avaBewpPEiTalI JETA TO TTEPAG TOU TTPWTOU
TPpIUAVOU cUpwva pe Ta opifdueva otnv TTapdypago 20.5. MeTd 1o TTéPAg TOU
TTPWTOU XPOVou, To TTood TToU KaTaBANBNKe Ba avatrpocapuoleTal, CUUPWVA HE
Ta opIdpeva oTnv TTapaypa@o 20.5.

21V mepimtwaon T.IM o o1roiog dev €xel AON UTTOYEYPAPUEVN OXETIKA cUPBaon Kal
0 OTT0iog oUuPWVa HE Ta opifdueva OTnV TTapouoa evoTnTa UuTToxXpeoUTal OF
KatdBeon eyyunTiKAG ETTIOTOANG, N uTtoypa®n Tng oupBaocng yiveralr Pe TNV
TIPOOKOMION TNG €yyunTIKr €MOTOAAG. ZTnv Trepimtwon T.I o otroiog £xel Adn
UTTOYEYPAMPEVN ZUPPBaoN Kal 0 OTT0iog CUUPWVA PE Ta opIgouEva aTnyv TTapoloa
evoTNTa UTTOXPEOUTAI O€ KATABEON €£YyyuNTIKAG ETTIOTOARG, OEV UAOTTOIOUVTAI VEEG
Ceuteic dlaouvdeong A/kal OIOKOTITETAI TTPOCWPIVE N TIAPOXN UTTNPECIWV
TEPUATIOPNOU KANOEWYV, £EQOCOV OEV TTPOOKOUIOEI TN OXETIKN €£YYUNTIKA ETTIOTOAR,
evTOG TpIdvTa (30) nuepwyv atrd TN AWn OXETIKAG £yypagng €180TToinoNng até tnv
VODAFONE - NMANA®ON yia Tnv TTpOGKOMION TNG EYYUNTIKAG ETTIOTOAAG.



E®HMEPIZ THZ KYBEPNHZEQZ (TEYXOZ AEYTEPO)

355

21 EMMNIZTEYTIKOTHTA

211

21.2

21.3

21.4

21.5

Ta pépn Oeopelovtal va €Ea0@AAIfOUV TOV EUTTIOTEUTIKO XOPAKTAPA TwWV
TTANPOPOPIWY TTOU AauBAvouY atrd To AAAO PEPOG.

H avwtépw diaTagn dev 10xUEl yia TTANPOPOPIES TTOU:

e VOMUIUA OTTOKTHBNKAV OTTO OTTOIOONTIOTE TPITO WEPOG XWPIS TNV ETIBOAR
OTTOIOUDONATIOTE  TTEPIOPIOUOU  OXETIKA ME TNV ammokdAuywn nf/kalr
XPNOIYOTToINCT] TOUG.

e KaoBioTavral Onuociwg OI0BETINEG R TTAPEXOVTAI UTTOXPEWTIKA  OTIG
Anuooieg ApxEg oUPQwvaA Pe TNV I0XUoUCa VOUoBEaia.

Ava@opIKA Pe OTTOINdATTOTE YVWOTOTTOINGN TTANPOPOPIWY, T PEPN UTTOXPEOUVTAI
va TTPOCTATEUOUV TOV EUTTIOTEUTIKO XOAPOKTAPA TWV £V AOYyw TTANPOQoOpIwyY, OTO
MéyioTo Ouvatd Pabud. O1 euTmOTEUTIKEG TTANPOQOpieg Ba xpnaoiyoTTolouvTal
ATTOKAEIOTIKA Y10 TOUG OKOTTOUG YIO TOUG OTToioug apxIkd diatédnkav f/kal yia va
EMTPEYOUV OTA PEPN VA EKTTANPWOOUV TIG UTTOXPEWOEIG TOUG OTA TTAQiCIa TNG
oUuBaong A/kal va d1ekdIKAoOOUV Ta BSIKAIWMATA Toug atrd Th oUPPBaon. e Kayia
mepiTTwon dev Ba diaTiBevral og AANA TUAUATA, OE OUYYEVEIG, OUVOEDENEVEG N
BuyatpikéG  eTaipeieg 1 METOXOUG Toug, €@’GC00OV  OUVATAl VA  TTAPEXOUV
QAVTOYWVIOTIKO TTAEOVEKTNUA.

O1 eummoTeuTIKES TTANPOPOpPIEG dev Ba diaTiBevTal, TTapd PYOvov KATd TO TTPOCHKOV
METPO OTO ApPUOdIa OTEAEXN TWV PEPWYV, OTA OTTOIA Ol TTANPOYOPIEG AUTEG €ival
ATTAPAITATEG YIA TNV EKTTARPWON TOU £PYOU TOUG, OTTWG QUTO aTTOppPEEl aTTO ThV
oUpBaon. Ta pépn Ba kataBaAlouv kABe duvarth emipéAcia kal Ba Aaupdavouv OAa
Ta duvaTd PETPA yia TN IACPAAION TNG EUTTIOTEUTIKOTATAS TWV TTANPOPOPIWY ATTO
TO TTPOCWTTIKO TOUG €V YEVEI.

Ta pépn Ba Tnpouv Toug Kavoveg TTpooTaciag dedouévwy CUPQWVA PE TNV
Keiuevn vopoBeaia kal TiIg diatdgelg Tng Odnyiag 2002/58/EK oxeTIkG pe TNV
emegepyaoia Twy OeOOUEVWY TTPOCWTTIKOU XAPOKTAPA Kal TNV TTpooTacia tng
IDIWTIKAG WNG GTOV TOUED TWV NAEKTPOVIKWY ETTIKOIVWVIWV.

O1 d10TdEEIC TTOU APOPOUV TNV EUTTICTEUTIKOTNTA TWYV TTANPOPOpIWY Ba 1oxUuouv
yia TTévTe (5) €tn peTd TNV OI0KOTTA | TN AREN TG oUPPBAONG PE OTTOIOVONTIOTE
TpOTIO.

22 YNOXPEQZEIZ
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22.2

O1 UTTOXPEWOEIG TWV PEPWV YIA TNV TTPAYUATOTTOINCN KAl TNV €V YEVEl AsIToupyia
NG dlaolvdeong Twv OuoTnUdTwY TOug, KaBopifovrar amdé Tnv IoxUuouoa
vopoBeaia, TIG Adeleg TOug Kal Tn oUufacn. Ta pépn Ba eKTTANPWVOUV TIG
UTTOXPEWOEIG TOUG OUUPWVA WE TN oUUBAcT, YE TNV IKAVOTATA KAl TNV ETTIMEAEIO
TToU avauévovtal amd évav @opéa TnAemkovwviwy. Ekaoto pépog Ba eival
uTTEUBUVO YIa {npieg TTou TTpogevei 0TO GANO PEPOG, OUUPWVA PE TNV EAANVIKN
vouoBeaia.

Ta uépn Oev @EPOUV Kapia €uBlvn o€ TTEPITTTWON TTEPIOPICHOU 1 Kal OAIKAG
dpong Tng Aeiroupyiag TnG dlaouvOiTEWwg €@OOOV AUTO KpPIBEi avaykaio e
amé@acn appodiwyv dIOIKNTIKWYV 1) / Kal JIKACTIKWY apXWV. Z& TETOIQ TTEPITITWON
TO KGBE PEPOG OPEiAel va TTPOEIDOTTOIET £yKaIpa TO AAAO HEPOG.

23 ANQTEPA BIA

23.1

23.2

23.3

234

‘Ekacto pépog Oev Ba eival uttelBuvo €vavil Tou GAAoOU yia TuXOvV un-

OUMPOpQWON 1 aduvapia CUuuduopewaong i KaBuaoTEpnon GCUMPMOPPWONG e
UTTOXPEWON TIOU aTToppéel amd Tnv cupPacn, €dv TETOIO CUPTTEPIPOPA I
aduvapia o@eileTal atmmodedelyuéva o€ yeEyovog avwTEépag Biag n tuxnpo,
olpgewva e TIG diatdagelc Tou AK kal TnG Keipyevng vopoBeoiag. Q¢ TéTola
BewpouvTal eVOEIKTIKA QVTIEOEG KAIPIKEG TUVONKEG | GAAEG QUOIKEG KATAOTPOYEG,
TTOAEPOG 1 OTTEIAN TTOAEPOU, TPOUOKPATIKEG EVEPYEIEG, TTOMITIKEG AVOKATOTAEEIG,
ammepyieg, eKPEEIG, TTANUMUPEG, TTUPKAYIEG, TTPAEEIC TTOAEUOU, KOPAVTIVEG.

To péPOG TOU emIKAAEITal avwTépa Bia 4 TuxnPO TIEPIOTATIKO OQEIAEl va
YVWOTOTTOINOEI ApEAANTI OTO £TEPO PEPOG EYYPAPWG TNV adUVAIa TOU.

2€ TEPITITWOEIS avwTépag Biag, Ta pépn Ba digpeuvolv apoiBaiwg amodekToug
EVOANOKTIKOUG  TPOTTIOUG  €KTTARPWONG  TWV  UTTOXPEWOEWY Toug Kal  Ba
avoAhauBdavouv TNV TAAPN eKTTANPWON AQUTWY auéowg MOAIG TTauoouv Ol
TEPIOTACEIC avwTépag Biag. Edv 10 yeyovog avwrépag Biag eCakoAouBei yia
XPOVIKO JIA0TNUa PEYAAUTEPO Twv TPIAvTa (30) NUEPWY, TO £TEPO PEPOG dUvartal
va KaTtayyeilel ap€owg Kai alnuiwg Tnv mapouca cUupaacn.

H VODAFONE - NMANA®ON kai o T.I1 o€ mrepimTwan KataoTpoPIkhg BAGBNG Tou
OIKTUOU 1 O€ €CQIPETIKEG TTEQITITWOEIS AVWTEPAG Biag OTTWG aKPAIEG KAIPIKEG
OuvOnkeg, Oc€IOPoi, TIANUUUPEG, Kepauvoi 1 TTupkayiEg, OoAlopBopéc Ba
kataBaAAouv kdBe TTpooTTadBeia yia va dlaTnpEiTal N TTApPEXOPEVN UTTNPETIa OTO
AvVWTOTO dUVATO ETTITTEDO WOTE VA QVTIUETWTTICOVTAI TUXOV TTPOTEPAIOTNTEG TTOU
£xel 6ol To Kpdtog 0 auTég IBIKA TIG TTEPIOTAOCEIG.

24 METABIBAXH AIKAIOMATON XE TPITO MEPOX
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241

242

H VODAFONE - MNMANA®ON «kai o T.M o®ev dikaiouvralr va peTaBifacouv
OTTOI00NTTOTE OIKAIWWA 1 UTTOXPEWGT TOUG, TTOU aTToppéel atmmd Tn cuufacn
01a0UvOeaNG, OE TPITO NEPOG XWPIC TNV TTPONYOUNEVN £YyPaQn OUYKATABeon Tou
AaAAoU pépOUG.

Kat e¢aipeon 1a pépn dlatnpouv 1o dikaiwpa va PeTapiBalouv Ta oupBaTikd Toug
OIKAIWUATA KAl UTTOXPEWOCEIG OE TPITO PEPOG XWPIG TNV TTponyoupevn £€yypagn
ouyKatateon Tou GAAOU PEPOUG, WG CUVETTEID TNG METARIBAONG TWV OXETIKWV
TAAETTIKOIVWVIAKWY OdEIV OTO TPITO AuTO PEPOG /KAl TNG aAAayrG Tou eAéyxou
TNG ETMIXEIPNONG TOUG, CUMPWVA UE TNV KEIYEVN vouoBeaia, uttd Tnv TTPolTTéBeon
OTI TO TPITO PEPOG TTOU ATTOKTA TNV TNAETTIKOIVWVIOKA adela fj Tov €AeyXO TNG
eMIXEipNONG avaAapPBavel OAeG TIG CUMPBATIKEG UTTOXPEWOEIG Kal €UBUVEG ToU
pMépoug TTOU TIG METAPBIBACEl. TO KOOTOG TWV OTTAITOUMEVWY €pyaciwy Ba
emMPBapuvel ToV EKBOXEQ.

25 TPOIMOMOIH>H

25.1

25.2

25.2.1

253

O1roI00ATIOTE €K TWV OCUMPPBOAAONEVWYV HEPWYV  dUvaTal, KATOTIV €yypa@ou
OXETIKNG €100TTOINONG Kal ME TNV E€TMIQUAAEN Twv OXETIKWV He Tnv ETmiAuon
Alagopwyv dIadIKacIwy TToU avagépovtal oTo dpbpo 29 Tng TTapoucag, va
{nmoel avabewpnon Tng cUuBAcNng N OTToia UTTOYPAPETAl JE BAon Tnv TTapouoa,
Kal TTAvTa o€ Cup@wvia Pe auThAv, oUP@wva e Ta opIfOPEVA OTNV OXETIKN
EAANvIKA vouoBeaia edv:

a) Mpokuwel ouciacTIKr aAAayr] TTou eTTNPEAlel UPQWYA PE TNV KOAR TTIOT Kal
TA CUVAAAGKTIKG 18N TNV EUTTOPIKA i TNV TEXVIKA Bdon Tou TTapdvTog

B) Ta diKaiwPATa KAl Ol UTTOXPEWOEIC TTOU atroppéouv otmd Tn oUuuPacn
peTaBiBacTolv ammd TO GAAO CUUPOAAOUEVO HEPOG, €KTOG €dv OEv ATTAITEITAI
Tponyoupevn £yypagn ouykaTdBeon oUP@wva pe T TTapolca Kal PE TNV
em@UAaEn Twv utmoxpewoewv TG VODAFONE - MNANA®ON pe Bdon tnv
KEIUEVN VOMOBETia NAEKTPOVIKWY ETTIKOIVWVIWY Kal 10iwg tnv Al EETT
498/046/2008 kaBwg Kai TIG dIATAEEIG Tou ApBpou 2 kal 2a Tou N.703/77.

H eidotroinon avabewpnong Ba kataypd@el AETTTOUEPWS TA BEUATA TTOU TTPETTEI
va oulntnBolv PeTagU Twv PEPWY, Ta OTToIa TTEPIOPIoVTal JOVO OTa BEéuaTa yia
Ta oTTo0ia ETTAABE OUCIACTIKY) aAAQYT CUPPWVA UE TG AVWTEPW.

€ XPOVIKO OIG0TNUa capdvra TTévie (45) nuepwv atmmd TNV KOIVOTToinon Tou
eiI9oTToINTNPiIoOU avabswpnong Ta CUupPaAAOpeva pépn Oa oculntouv Kkal Ba
dlatrpayparelovTal KOAOTIOTA ME OKOTIO TNV TPOTIOTTOINON Twv Opwv TNG
gUuBacng TTou avagépovTal aTnv €100TToinCN.

2€ TIEPITITWON TTOU Ta OUMPPBOAAOPEVA péPn Oev CUPPWVOUV WG TIPOG TIG
TPOTTOTTOIACEIS EVTOG U0 (2) pnvwv atrd TNV nUEPOMNvia Kolvotroinong, TOTE
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25.3.1

254

25.5

uttoBdAAouv aitnua emiduong otnv EETT cuUpgwva pe 10 GpBpo 18 Tou N.
3431/2006. K&Be ZupPalAopevo pépog duvatal va Trpofei aTig Katd Tnv Kpion
TOU KOTAAANAEG evépyeleg evidg Twv TTAaICiwv Tou EAAnvikKoU Aikaiou kal Twv
avaQePONEVWY OTNV TTapouca auupaan..

TéNog, o€ TTEpITITWON avabewpnang/TpoTroTroinang TnG MNMpoo@opds cUUPWVa JE
v Al EETT 498/046/2008 Ba Trpétrel va evapuovioTei oguvakoAouBa kai n
OXETIKN aUupaon.

2€ KAOe TePITITWON, KAl PEXPI TNV UTTOYPA®H ThG avabewpnong/TpoTrotroinong
atrd Ta Yépn, ol 6pol Kai o1 cUVOrKeg TNG cUuBacng Ba I0XUOUV WG £XOUV.

H povouepng tpotrotmoinon Twv opwv g ouuBaong amdé tTnv VODAFONE —
MANA®ON atrayopeleTal, €KTOG amd  TIEPITITWOEIG TIOU UTTAPXEl OXETIKNA
UTTOXPEWOTN €K TOU VOPOU 1 aTTO KAVOVIOTIKEG DIATAEEIG.

26 AIAPKEIA

26.1

H apxikr) oUpBacn, ekTOG av AAAWG cup@wvnBei atrd Ta pépn, £xel dIdpKeIa Eva
(1) €106 1T TNV UTTOYPAPH TNG KAI AVAVEWVETAI QUTOBIKAIWG YIa adpIoTo XPOVO.

27 KATAITEAIA/AYZH/AH=H

271

H Trapouoa ouuBaon Auetal:
Q) KaO’' 0lIoVOATTOTE XPOVO HE TN YPOATITH CUUPWVIa Kal Twv dU0 PJEPWV

B) peTd TNV avavéwon AQUTAG Kal EQOCOV £XEl KATAOTEI AOPIOTOU XPOVOU, HE
Eyypagn avaimioAdéyntn kartayyedia tou T.M. koivotrolouuevn mmpo e€Rvta (60)
nuepoAoylakwy nuepwv otny VODAFONE — NMANAO®ON,

Y) ME €yypa@n KatayyeAia yia opiguévo €I0IKO Kal aTroudaio Adyo, 16iwg yia Tnv
TTEPITITWON UTTAITIOG TTapdRacng ouciwdoug OPOoU AUTAG, KOIVOTTOIOUHEVN ATTO TO
avaitio PéPOG OTO UTTAITIO PEPOG. TNV TTEPITITWON AQUTA, TO avaitio Yépog Ba
Oivel OTO UTTAITIO PEPOG YPATTTH €I00TTOINCT AVAPEPOVTAG CUYKEKPIPEVA TNV 1] TIG
TapaBdocis kKal TdooovTag TTpoBeapia cupuodpewons (30) epydoipwy NUEPWV
aTTd TNV KOIVOTToinon TNG €160TT0iN0NG. Z€ TTEPITITWON KN CUPPOPPWONG KaTd TV
wg avw TaxBeioca TpoBeaia, To avaiTio PéPog Ba £Xel TO DIKAIWPA va KATAYYEIAEI
TNV TTapolca cUuBacn PE TNV ATTOOTOAN €160TT0INCONG TTPO TPIWV (3) NUEPWV
TIPOG TO UTTAITIO PEPOG. EIBIKG Kal otToudaio AGyo oTo TTAQiCIo TNG TTapoucag
ouvioToUVv: H un €€6@Anon ogelAwv aUu@wva We TIG dlIaTagelg Kal d1adIKaaieg TNG
Tapoucag Mpoo@opdc, N YN KATABOAR €yyunTIKWY ETTIOTOAWY CUPQWVA HE TIG
oiadikaagieg kar diaTdleic TG Tapoucag [lMpooopdg, n diakivduveuon Tng
QKEPAIOTNTAG TOU OIKTUOU €VOG €K TWV AVTIOUUBAAAOUEVWY PEPWVY CUUQWVA UE
Ta TTPOPAETTOUEVA OTNV TTapouoa Npoc@opd, Kabwg Kal n KApUEn evog €K Twv
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Mepwyv o€ KATdoTaon TITWYEUONG, N B€éon autou oe diaxeipion, n Auon Tou, N
akupwaon f avdkAnon tng adeldg Tou. H doknon Tou SIKAIWUATOG KaTayyeAiag
oTnNV TIEPITITWON TNG N EUTTPOBECoUNG €6O0GANONG TWV PN AUPICBNTOUMEVWV
TIJoAoyiwv puBuiCeTal €I0IKA HE Ta OCO aAva@EPOVTAl yia TIS AnSITTPOBEeoUES
0QeINéG 0TO GpBpo 11.8 Tng Trapoucag Mpooopds. Katdtmv cupgwviag Twv
pepwyv, duvavTal va TTPoBAETTOVTAI KAl GAAQ TTEPICTATIKA TA OTTOIa KATA TNV KOAN
mioTn €ival IKavd va Bguehiooouv EIBIKO Kal otTtoudaio Adyo KatayyeAiog Tng
TTapouoag

27.2 XTI TTEPITITWOEIG TTOU N KATayyeAia aoKeiTal Adyw Krjpuéng o€ TITwxeuUon, Béong
oe Olaxeipion, Auong, oakUpwong 1 avdkAnong Tng dadeiag  TOoUu
avTIoUPBaAAopévou, €xel Auean 1I0XU atrd TNV KOIVOTToinan TnG.

27.3 Ze KGBe TEPITITWON, N AOKNON TOU JIKAIWUATOG KaTayyeAiag Ba TTpétmel va gival
oUpewvn pe 10 GpBpo 281 AK kai Tnv Aoimm ekdoToTte IoxUouoa €6vikr Kal
KOIVOTIKA vouoBeaia, 18iwg 6 Ta TrpofAemmoueva oto Apbpo 2 kal 2a Tou
N.703/77.

27.4 H aoknon Tou JIKAIWPATOS KaTayyeAiag cUuh@wva Pe Tnv TTapouca didragn dev
TeplopiCel o€ TiTroTa Ta dikaiwpata Tou T.M. amd Tnv Keipevn v 1I0xU vouoBeaia
Kal TIG OXeTIKEG Atropdoels Tng EETT, 18iwg 10 dIKaiwud Tou va UTTORAAAEI
katayyedia otnv EETT olpgewva pe T1iI¢ dlatageic Tou dpBpou 63 Tou N.
3431/2006, ot mepimmwon Tmapdpfaong amdé v VODAFONE — MNMANA®ON
UTTOXPEWOEWY TNG TTOU ATTOppPEOUY aTTd TNV TTapouaa Mpoopopd.

27.5 Ze mepimtwon Auong TnG ouuBaong petatu tng VODAFONE — NMANA®ON kai
Tou T.I1, KABE EKKPEUNG OPEIAL TOU VOGS UEPOUC TTPOG TO AAAO, atToppéouaa aTrd
TNV €KkTéAEOn TnG Trapoucag cuUpPacng, kaBioTarar amaitnth amd 1o XPOvVOo
1I0XU0G TNG KatayyeAiag.

27.6  Apa tn Af€el TnG oUpPaong kaBe cuuBaAAduevo pépog Ba AdBel Ta avaykaia
METPO yIO TNV avAKTNon atmmo 70 GAAO CUMPBOAASUEVO PEPOG TUXOV €COTTAICUOU
TTOU TO (GAAO) CUUBAAAOUEVO PEPOG TTOPETXE.

277 H M¢&n Tt¢ 2ZouBaong Alacuvdeong O& COUVETTAYETAl TTAPAITNON  TWV
SUPBaANOUEVWY  peEpWV  aTTO  DIKAIWMATA KAl UTTOXPEWOEIG TTIOU  £XOUV
OUCOWPEUTEI TTPO TNG AENG TG ZUuPBaong.

28 AAMNANEX

28.1 Mg eCaipeon Twv 6cwv TTpoBAETTOVTAI PNTA aTTd TNV CUMBACT, €KAOTO HEPOG
avaAaupavel TiG OIKEG TOU VOMIKEG, AOYIOTIKEG Kal GAAEG DATTAVEG, TTOU aPOopPoUV
aTNV TTPOETOINOCTIa TNG dlaTTPAYUATEUCNG KAl TNG EKTEAEONG TNG oUPBOONG Kal
TUXOV AAANG CUP@WVIOG TTOU EVOEXOUEVWG TTPOKUTITEI I} AVOQEPETAI O AUTH.
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29 ENIAYZH AIA®OPON - EGAPMOZITEO AIKAIO — APMOAIA AIKASXTHPIA

29.1  Ta pépn Ba katafdAAlouv KaBe duvarr TTPOoTIABEIa yia QIAIKA OlEuBéTnon Twv
dlaopwyv TTou evdexOueva Ba avaguovTal PETAEU TOUG atrd TNV epunveia Kai
EKTEAEON TNG OUMPBOONG.

29.2 E@o6oov n @A €miAuon Twv dlagopwy Oev eival €QIKTH, apuddia yia Tnv
etriAuon Twv dlagopwy Ba eival Ta AikaoTrpia TnG ABAVAG.

29.3 H ouuBaon diétreTal 0T0 GUVOAS TG atmd 1o EAANVIKO ikaio.
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NMAPAPTHMA 1.
AIAZYNAEZH AIKTYQN VODAFONE - MTANA®ON KAI T.M

H oapxikfi &ilaouvdeon Twv dU0 OIKTUwV Ba ulotroinBei petagl .......... (apiBudg)
Wnolakwv Kévipwy g VODAFONE — MANA®DON ..o,
(6vopa KEVTPOU PETAYWYNG KAl YEWYPAPIKN TTEPIOXH ) KOI TOU KEVTPOU HPETAYWYNG TOU
T (6vopa KEVTPOU UETAYWYAG KAl YEWYPOAQIKH TTEPIOXN) HE
YPOUUEG 2 Mbps.

H apxikp xwpnmkétnta 0Oa  eival  ........... (apiBudg)  ypaupés 2Mbps  kal
.............. (apiBu6g) kavaAhia onuatodociag 64Kbps. Emaldénon TG apxIkAg
dlaoguvdeong Ba TrpayuatoTroiEiTal avaAoya ME Tnv €EEAIEN TNG Kivnong OTTwg
TTPOBAETTETAN 0TO dPBPO 7 TNG Kupiag cuupaocng.

O kwodIkGG onuaTtodociag Twv WK g VODAFONE - TIANA®ON ceivai
...................... (6vopa KEVTPOU HETAYWYAG — APIBPOG) KAl .....evevvveevenenen....( OVOHQ
KEVTPOU PETAYWYHG — apIOudg).

O kKwdIk6G onuatodoaiag Tou T/KTou T.Iotny ............... (YEwypa@Ikn TTEPIOXN) €ival :

KwdIKOG (DEC): wuvvvnininininns (ap1Bpda)

KwdIKOG popNTOTNTAGC: veverernernrannns (apiBudg)
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NMAPAPTHMA 2.
TEAH TEPMATIZMOY ®QNHTIKQN KAHZEQN ZTO AIKTYO VODAFONE-
MANA®ON

21N Vodafone atrodidovtal amd tov T.1 1a ekdoToTe opifdueva TEAN oUPPWVaA UE TO
TuAua A. 1l dpBpo 7.2 Tng utr’ ap. 498/046/15.10.2008 Aégaong Tng EETT (PEK
B/2260/05.11.2008) 61Twg auTr) EKACTOTE IOXUEL.
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NMAPAPTHMA 3
AEITOYPIIA KAl ZYNTHPHZH

1. AvTikeiyevo

Me tnv em@uUAaln Tng umoxpéwong apepoAnyiag Tng VODAFONE - TTANA®ON,
oUuewva Pe Ta avagepoueva otnv Al EETT 498/046/2008, kai To apBpo 6 “Moidtnra
Ymnpeoiwv” TG Tapoucag cuuPfacns n VODAFONE - TMANA®ON kai o T.IM 6a
kataBdaAouv kKGO duvarr] TTPOCTTABEIO WAOTE va AVTATIOKPIVOVTAI TNV ATTAITOUUEVN OTTO
TN OXETIKA oUPPBacn ToIdTNTA TTAPOXAS UTTNPECIWY TEPUATIOHOU QWVNTIKWY KARTEWY.

To mapdv MapdpTnua Tepypd@el TIG apxES TTou Ba SIETTOUV T AEIToupyia Kal ouvTrpnon
NG dlacuvdeong Tou dikTUou TNG VODAFONE - NMANA®ON pe 10 diktuo Tov T.I Kai
avaAuel TIG diadikaaoieg TTou Ba epapudlovTal aTn CuveEPYaoia Twv OUO PEPWV Kal aTnV
avtaAAayn Twy avaykaiwv TTANPoQopIwV.

O1 diadikaacieg Aeitoupyiag kal ocuvtApnong TrepIAauBdavouy Tn ouvepyaaoia PETAEU Twv
O0Uo pepwyv, Tn dlaxeipion a@aAudTwy, Tn diaxeipion Tng Kivnong Tou OIkTUou (Network
Traffic Management), Tn dilao@AAIon TNG TTOIGTNTAG KAl TRV AVTAAAQYR TwWV avayKaiwyv
TTANPOYOPIWV.

2. 2uvepyaagia

210 TAdiola TNG ouvepyaoiag Twv OUO WEPWV YIa Tn AEIToUpyia Kal CuvTthApnon tng
dlaouvdeang TTpoadiopifovTtal oI POAOI KAl O ApPOdBIOTNTEG TWV UTTEUBUVWY OTEAEXWYV Kal
kaBopifovTal ol TOKTIKEG TUVAVTACEIG TTOU Ba TTPayHaTOTTOIOUVTAI Kal Ol EKBETEIG TTOU Ba
uttoBdaAAovTaI.

2.1 PéAor kai apuodidrnTeg

lMNa v ouaAr] ouvepyaoia Twv OUO pepwv OTa TTACiIOIa TNG KAAAG AsiToupyiag Kai
ouvTApnong Tng diacuvdeong Ta duo pépn avalauBdvouv va kabBopioouv evidg 10
EPYOOIYWY NUEPWYV ATTO TNV UTTOYPAQN TNG OUMPWVIag Olaouvoeons TIG apHOdIES
UTINpPECieC OTIC oTroie¢ Ba avateBei n €ubuvn UAOTTOINONG TWV EVEPYEIWV TTOU
TTeEPIypA@ovTal oTo TTapov MNMapdpTnua, 0 CUVEPYATia UE TIG AVTIOTOIXEG UTTNPETIEG TOU
AdAAou Pépoug.

2.1.1 Kévrpo E€utnpétnong MeAatwy (Customer Service Centre)

Ta 0o pépn ogeilouv va TTpoadiopicouv TNV apuddia uTTnpeaia TNG opydvwaon Toug yia
TNV KATAYPA®H TWV HEUOVWHEVWY OCQOAUATWY TTEAATWVY TA OTToia €TTNPEACOUV TIG
YPOUUEG TTOU guvdéovTal oTo OiKTUG TOUG 1 TIG UTTNPECIEG Kal TA TTPOIOvVTA TTOU
uttooTnpilel To BikTUO TOUG.

2.1.2 Kévtpo Alaxeipiong AikTuou (KAA)
KdaBe uépog @povTilel yia TNV avixveuon, eviOTIOUO, ATTOKATACTACH KAl YEVIKOTEPQ TN

dlaxeipion Twv oQOAPATWY Tou BIKTUOU ToU Kal Twv eU&ewv dlacuvdeang appodIdTnTAg
TOU TIOU ETMNPEAoOUV TNV TIOIOTNTA  TWV TTOPEXOUEVWY UTTNPECIWY TIPOG  TOV
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avTiouphBaAAOuevo. Ta TNV QvTIMETWTTION Twv OQOAPYATWY, Ta OUo uépn Oa
ouvepyadovTal e OTOXO TNV ATTOKATACTACH TOUG WOTE VA TNPOUVTAI O CUMBATIKEG TOUG
UTTOXPEWOEIG.

To KAA kdbe pépoug gival apuddio yia Tn diaxeipion Kal armoKataoTacn Twy o@aiudTwy
Tou OIKTUOU TOU 1 Twv CeU&ewv dlaouvdeong, TToU €TTNPEACOUV TNV TTOIOTNTA TWV
TTaPEXOUEVWY UTTNPECIWV TTPOC TO AAAO pépog. To KAA kdBe pépoug ogeilel va
ouvepyadetal pe To KAA Tou GAAou pépoug.

To KAA ké&Be pépoug £xel Tnv euBlvn yia:

— 1N diaxeipion Bdong dedopévwy oTnv oTroia Ba TNPOUVTal AETTTOPEPN apXEia
yIa KA0g OQAAPa TTOU QVTIMETWTTIOONKE JETALU Twv dU0 KAA.

— TNV TTapoxn uttooTAPIENG o€ 24wpn Bdon yia 365 nuépeg To Xpodvo.

— 1O cuvTovioud Tng O1adIKAgiag aTTOKATACTAONG CEAAUATWY OTO OIiKTUO TOU
Kal TNV KATaypa®nR auTwy.

— Tn ouvepyaoia kair emkoivwvia pe 70 KAA Tou GAoOu pépoug Kai Tnv
evNUEPWON auToU OXETIKA HE YEYOVOTA TA OTTOIQ €TTNPEACOUV TNV TTOIOTNTA
TWV TTAPEXOUEVWYV UTTNPECIWV dIaoUVOETNG.

— Tnv amokaTtdoTaon Twv OCQPAAUATWY WOTE va dlac@alideTal N TToIOTNTA TWV
UTTNPECIWV d1acUvdEoNnS OTTWG auTr opifeTal 0To ApBpo 6 TnG MAA.

Ta kévipa Olaxeipiong o@aApdaTwyv/BAaBwy K&GBe cuPBaAAOPEVOU PEPOUG euavideTal
aTov Trivaka 1.

& TEPITITWON OAAQYWV TWV OnUEiwv €mMIKOIVwviag Tou Tivaka 1, 1o K&Be uépog Oa
EVNUEPWVEI EYYPAPWGS TO GAAO YIa TIG AAAQYEG.

MINAKAZ 1

KENTPA AIAXEIPIZHYE OAAMATQN/BAABQON — HMEIA EMIKOINQNIAX

VODAFONE - NMC Makpuyidvvn 210 4276936 2104276945 nmc.gr@vodafon
NMANA®ON Knoioou 88, T.K 18233,
Ayiog lwavvng
Péving
JupBaAAopevog  YTInpeaia AiguBuvaon TnAeopoidTuTo  TnAéQWVO HAekTpovikn diel
T.M Kévtpo
Alaxeipiong
AikTU0oU
(Network
Management

Center,NMC)
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3. ApaoTnpidTnNTEC ASITOUPYIOC KAl ouviApNoNng TNS dlacuvoeoncg

3.1 Aiadikacoieg diayeipions BAapBwv

Zupoguwveitalr apoifaia 611 o1 BAGReg Tagivououvtal av@ioya oe PAAReS SIKTUOU Kal
BAGBec Tng Cevéng dlacuvdeong. Me Baon Tnv Tagivéunon auth trpoodiopilovtal ol
Oladikaoieg atrokatdoTaong TNG PAAPRNG Kal 0 cupBaTikog xpoévog TTou Ba TTpéTrel va
MecoAaBei atrd TNV aviXxveuaor| TNG PEXPI TNV ATToKATAoTAoN TNG.

O1 BAABec Tagivopouvtal etmiong o€ PAAPeg Tou emnpedlouv TN AgiToupyia Tng
d1aoUvOEONG KAl TV OXETIKWV e auTh uttnpeoiwy (MpoTtepaidtnta 1,2,3).

3.1.1 Znueia eTagnig

KdaBe pépog opeilel va opioel auéowg PETA TNV uttoypa@n Tng 2uupaong Ailaouvdeong
Toug YTeuBuvoug Alaxeipiong BAaBwv ag 24wpn Bdon, 7 nuépeg TV €LOOPAdA, OAEG TIG
NUEPES Tou Xpdvou.

3.1.2 Aiamiotwon BA&GBNg

2V mepimTwon PAdPng oto dikTtuo A TIG CeUgelg dIaCUVOEDONG EVNUEPWVETAI ANECA
TNAEQWVIKA T0 KAA TOU pépoug To otroio diatrioTwoe Tn BAARN. To KAA avaAaupavel
TNV atrokaTtacoTaon TG BAARNGS kal evnuepwvel Tautdxpova 1o KAA Tou GAAOU pEPOUG.
Qotoéco TpIiv TNV evnuépwaon Tou GAAou pépoug To KAA ogeidel va eAéyel tnv
TTpayuatikn Utrapén NG PAAPNS kai av autr] agopd 1o SikTud Tou, TN {eUén dlacuvdeong
r To dikTUO Tou GAANOU PEPOUG.

Av 10 KAA diammoTtwoel TRV TTpaydaTikh utrapén BAGBNG 10TE oeilel va evnuEPWTE! TO
KAA Tou dAAOU PEPOUG THAEQWVIKA. 2TnV TTePITTTwon autr) Ta KAA Twv 800 pepwv
ouvepyalovTal péow Twv YTeuBuvwy Alaxeipiong BAaBwyv yia va S1aTmioTwoouv av n
BAGRN oeileTal o€ TTPORANPA TOU BIKOU Toug SIKTUOU r] TOU BIKTUOU TOu GAAOU UEPOUG.

H euBuvn atokardotaong tng BAAGBNG avrkel oto pépog oTO OIKTUO TOU OTTOIOU
olamoTwonke N PAGBRN. To AAAo pEPOG uTTOpEl va aitnBei va Tou atmooTaAAEl €kBeon
atmrokatdoTaong TG PAABNG via BA&BReg Mpotepaidtnrag 1 Critical 24 wpeg uera v
dpaon Tou TTPORANAMATOG.

3.1.3 Avrtalayr TTAnpogopIwv

OAeg o1 ekBéoeig BAaBwv N opaAudtwy MpotepaidtnTag 1 Critical o1 otroieg eTnpedlouv
TV TTApOXN Twv UTNPECIWV dlaouvdeong Ba TTPETTEl va KolvoTtrolouvTal amd 10 KAA
KA@Oe pépoug oto KAA Ttou dAAou pépoug. Or TTapeXONEVESG TTANPOPOPIES TTPETTEI Va gival
TIAAPEIG KOl VO TTAPEXOUV TN dUVATOTNTA OE £KAOTO €K TWV OUO PEPWV VA TTPAYMATOTTOIE
TIG AVAYKQAIEG PETPNOEIG KAl va TTAPAKOAOUBEI TV TTPO0d0 atToKaTaoTaong NS PAGRNG.
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3.1.4 Emdiwkduevol xpdvol atrokatdoTaong Tng BAAGRNg

TNV TTEPITITWOTN TTOU €VaG €K TwV OUO PEPWV ava@EépPEl aTo AAAO PEPOG BAGRN oTn Celen
dlacuvdeong, 1600 n VODAFONE - TANA®ON o6co kai o T.IM o@eilouv va
Cup@wvAoouv auoiBaia To Babud TTpoTepaIdTNTAG TG PAGRNG. € TTEPITTTWON dlapwviag
TOTE N BAGRN Bewpeital OTI AVrKEI OTNV PEYIOTN TTPOTEQAIOTNTA.

1. lporepaiornra BAaBwv

MpotepaidTNTA BAdBn dikTUou

1 ATTWAEIO TNG XWPNTIKOTNTAG AIaoUvOECNG O€ TTOOOCTO PEYAAUTEPO
ato 60% o€ ouykekpiyEvn TreploXn dlaouvdeons. Aduvapia
TPOoRacng o€ uttnpeaieg dlaauvdeong Kal dpopoAdynong KANCEwY
1600 amd Tnv VODAFONE — NMANA®ON 660 kal amd 10 T.I1

2 ATTWAEIO XwpNTIKOTNTAG dlaouvdeong o€ TTooooTO PETaLU 30% Kal
60% o€ ouykekpipévn TrepIoxT dlaouvoeong. YTToBIBAaouog TG
TTOI6TNTAC TWV UTTNPECIWV dlaauvdeang (ASR, speech quality).

3 KaBe GAANn BAGRN n otroia dev avrkel aTig MNpoTepaidtnTeg 1,2

2. EmSIwKOEVOC XPOVOCS amokaraoraons BAaBwyv

O xpovog atrokataoTaong NG PAARNG e¢apTdtal Aueca atmo TIG WG AVwW TAEIVOUNTEIG Kal
ouvouyiZeTal OToV TTAPAKATW TTiVAKA:

[MpoTepaidTNTO MéyioTog xpovog ApoiBaia evnuépwan KAA ava:
QATTOKATACTAONS
1 (critical) 4 WpEG 1 wpa
2 (major) 24 wpeg 2 WPEG
3 (minor) 48 wpeg 4 wpeg

O xpoévocg atrokatrdotaong / dpang NG BAARNGS €ival o xpdvog TTou JeaoAaBei peTagu Tng
dlamioTwong kair avayyediag ¢ PAABng e fax kai email (Ue OXeETIKA aTTddEIEn
TTapaAapng) héExP! TNV atrokaTdoTacn TnG PAABNnG. Ta pépn Ba evnuepwvouv yia Tnv
aKpIfA wpa atTokaTaoTaong TNG BAGRNS e fax kail email.

Ta dUo pépn Ba katapdaAlouv kaBe duvaTh TTPOCTTABEI yia TV ATTOKATACTAON TwV
BAABwWY €vIOC TWV OCUPPWVNOEVTWY XPOVIKWY Opiwv. Zg& TIEPITITWON aduvauiag
atmokatdoTtaong TG PAAGRNG evidg TOU CUPPWVNUEVOU XpOvou TOTE eQApPUOClETal N
Ol0dIkaoia  KAIMOKWTAG  evnuépwong NG Trapaypdeou 3.1.4.3 TOU TTAPOVTIOG
MapapTiuarog.

3. Aiadikaoisg KAIHakwTNS evnuépwong (escalation procedure)

H évapén tng diadikaoiag KAINOKWTAG evnuépwong PeTa 1o MpwTto ETTiTredo ptropei va
yivel TNAeQwvika O1Tou Ba avaAuel 1o TTPORANUA TTou €xel avakUuwel Kal To Adyo
aduvapiag e€eupeang auolfaia atTodekTAG AUONG. Av n €TTiTEUEN auoIfaiag cupewviag
Ogv PTTOPEl va TTpayuaTtotroinBdei oUTe aTo TTPWTO €TTITTESO TNG KAIMOKWTAS evnuépwong,
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KAOe uEpog duvaral va KAIJOKWOEN TNV eVNPEPWON OTO BeUTEPO ETTITTEDO TTAPABETOVTOG
TO AOYO0 aduvapiag eTTiTeUENGS apoIBaiag CUPPWVIAG GTO TTPONYOUUEVO ETTITTEDO.

O1 xpoVvIKEG TTPOBeCHieC KANIMOKWTAG EVNUEPWONG CUNPWYOUVTAl WG EENG:

KartdoTaon BAGRNG MéyioTog Xpbvog KAIJOKWTAG evnUEPWONG
TWV apPodiwV TwV dUO PEPWV
MpwTto AelTepO Tpito
Emitredo ETitredo Emitredo
BAGBeg Tng CelEng dilaolvdeong i Tou | Apeca 4 wpeg 8 wpeg
OIKTUOU [MpoTepaidTnTaG 1
BAGBeg TnG Ceuéng diacuvdeong Aueoca 24 wpeg 2 epydoipeg
MpotepaidTnTag 2 NUEPES
BAd&Beg AiktUou MpoTtepaidTnTag 3 Apeoa 2 €pYACIUES 4 gpydolIueg
NHEPES NHEPES

4. ETrireda KAIJAKWTAG EVAPEPWONG

MpwrTo eTTiTrEdO Y1reuBuvol KAA atrd kaBe uépog

AeUTEPO ETTITTEDO YTmreuBuvol AikTiou MeTaywyng kaBe
pépoug

Tpito etmitredo Texvikoi AieuBuvTég KéBe pEpoug

3.2 lMpoypauuariouéves Epyaaciss

Q¢ TIPOYPAUMOTIOUEVEG EPYOTIEG avaQEPOVTAl Ol EPYOCIEG Ol OTTOIEG TIPOKEITAI va
eKTEAECBOUV OTO BIKTUO £VOG €K TV OUO PEPWV KAl OTTOIEG EVOEXETAI VA ETTNPEACOUV TN
dlaouvdeon 1 TNV TTOIOTNTA TWV TTAPEXOUEVWV UTTNPECIWY dlooUvdEoNG.

TETOIEG EpyaTieg gival:

— O gpyaacieg oTov €EO0TTAIOUO TNG YPOUMAS HETAdOONG

— Emeiyouoeg epyacieg wg ouveTTeia o@AAuaTog ) BAGRNG

— Tpomotroifoelg oto software 1 hardware Twv OUCTNUATWY HETAYWYAG,
peTddoong kal  onuartodociag  kKal  avaBaduion Tou  AoyIOMIKOU TG
TTapakoAouBbnong kai diaxeipiong Tou dIKTUOU

— TpoTToTToINCEIG TWV OUOTNUATWY PETAdooNG Tou SIKTUOU

— Evepyotroinon véwv opdadwv apiBuwy

— AMAeg gpyaaoieg oTo diKTUO €VOG €K TwV BUO PEPWV Ol OTTOIEG Ba £XOUV AUEDES
EMTITWOEIS OTN AgIToupyia TNG dlaouvdeang

KdaBe pépog ogeilel va TTPOYPANMOTICEl KOl EKTEAEL TIC TTPOYPANMATIOUEVES EPYOTIEG GTO
OikTué TOou KatafdAAoviag kAaBe duvarr TTPOOTIABEI OAOKAAPWONG TOUG €VTOG TwV
AVAQEPOUEVWY  KATWTEPW TTPOBECHIWV KAl ETMIDIWKOVTAG TNV €AAXIOTOTTOINCN TWV
TTPOBANUATWY OTNV OMAAR por] TNG Kivnong Kal Twv UTTNPECIWY dlIaouvoeang.
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O TTPOYPAMMOTIOUEVEG EPYATIEC EKTEAOUVTOl OE WPEEG XAMNAAS TNAETTIKOIVWVIAKKG
Kivnong waTe va Treplopideral n mhavoTnTa EPPAvVIoNS TTPORANUATWY.

3.2.1 Aiadikagoieg

KdaBe pépog 10 OTT0i0 TTPOKEITAI VO EKTEAETEI TTPOYPAUMATIONEVN £pyacia oTo OikTuO TOu
oQeilel va evnuepwaoel To AANO PEPOG TO apyOTEPO £TTTA (7) EPYACIPEG NUEPES TTPIV ATTO
TNV TTPORAETTOMEVN NUEPOPNVIa Evapéng Twv ePyaciwy, €QOCOV Ol TTPOYPAUMATIOUEVES
epyaaieg eTnpeadouv Tn diacuvoean.

H evnuépwon yia OAEG TIG TIPOYPAUUATIONEVEG EpYATiES yiveTal TTAVTA eyypAQws (MEoWw
fax f/kal email, ye oxeTikn amddeiEn mapaAaprg) kar koivotroigital oto KAA ekdoTou
pépoug. O avtiouuBaAAduevog ogeilel va amravTioel  dueca pe fax ) /kar email oT1o
TIPWTO €K TWV CUPPBAAAOUEVWV YVWOTOTTOIWVTAG TOU OTI EVNUEPWONKE OXETIKA.

H evnuépwon yia eKTEAEON TTPOYPOAMMATIOUEVWY EPYOCIWY OPEiAEl va TTEpIAaUPAvEl Ta
akdAouba:

— TMepiypan TNG pyaciag TTouU TTPOKEITAI VO EKTEAEOTET

— Huegpopunvia kai wpa évapéng TnG pyaaiag

— TpoBAetréuevn didpkela OAOKANPWONG TNG EpYaCiag

— MBavég emmrTwoelg otn Asitoupyia SIKTUOU Kal diaocuvdeong

—  ZXETIKN €pyaqia TTou TMBavVWS TTPETTEI VA TTPAYUATOTTOINCEI KAl TO AAAO UEPOG

— TMBavéa Tpoteivoueva pETPA TTPOOTAGCIOG Kol OOKIYEG TTOU Ba TTPETTEl va
TTPAYUATOTTOINCEI TO AANO PEPOG.

Otav katrolo ammd 1o CUPPOAAOPEVA PEPN KPivEl avayKaio va evepyoTToifoel d1adikaoieg
eAéyxou kivnong Ttou OIKTUOU TOu TTou Ba emnpedoouv  apvnTIKA TIG UTINPECIEG
dlaolvdeang, ogeilel va atrooTeilel pe fax kal e-mail (e OXeTIKN aTTédegn TTapaiapnc)
TNV OXeTIKN €1do1roinon oT1o KAA Tou avTioupBaAAduEvou.

3.2.2 Evepyotoinon opddwy vEwv aplBuwv

2TNV TTEPITITWON EVEPYOTTOINONG VEWYV aPIBUWYV 01 OTToioI xopnynénkav ot €va €k Twv
OUo pepwv atrd Tnv EETT, autd ogeilel va atrooTeilel ye TNAEOUOIOTUTTIA OXETIKO aiTnua
0TO GAAO PEPOG. To ev Adyw aitnua Ba Trpétrel va TrepIAAPBAvVEl avaAuTIKa TNV A TIG
OMAdEG TWV VEWV apIBUWYV, TO KEVTPO METAYWYNG Kal TNV TTPORAETTOUEVN NUEPOUNVia
gvepyoTToinonNg Toug atd To PEPOG auTd. To AAAO PEPOG opeilel va eTIRERAILIOEI OTO
£TEPO €K TWV OUO PEPWYV eVTOG TTpoBeapiag TTEvTe (5) pyAoIwWY NUEPWY TN AQWn Tou
OXETIKOU QITAPOTOG KOl OQEIAEl VO UAOTTOINCEl TNV €VEPYOTTOINCN TWV APIBUWY AUTWV
EVTOG QTTOKAEIOTIKAG TTpoBecpiag capdvta U0 (42) nUEPOAOYIOKWY NUEPWYV ATTO TNV
UTTOBOAA TOU OXETIKOU QITAUATOG YVWOTOTIOIWVTOG OTO £TEPO €K TWV OUO PEPWV WE
TNAEOMOIOTUTTIO TNV AKPIPR NUEPOMNVIO EVEPYOTTOINGTG TOUG.
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1.0

NMAPAPTHMA 4
AITHZH AIAZYNAEZHZ - YAOMNOIHZH

H mapoloa Tpoc@opd dnuoacieleTal oTnyv I0TooeAida (www.vodafone.gr).

H VODAFONE — MNMANA®ON cival umetBuvn yia Tnv dnuodicucn Kal TOKTIKA
EVNUEPWOTN YEVIKWV Kal €I0IKWY TTANPOQOPIWY OXETIKA HE TIG UTTNPECIES
d1aoUvOEDNG YIO TOV TEPUATIOPO QWVNTIKWY KARCEWY OTO SiKTUSG TNG TIG OTTOIEG
opeilel va  TTapéxeEl oUPQwva Pe TRV TTapouca [Mpoo@opd, o1  OTToiEg
mepIAapBavouv Kat eAAXIOTO.

o Katdhoyo Twv KOuBwvV diacuvdeang

o KatdAoyo Pe Ta OnueEia Kal Ta gTOIXEIa ETMKOIVWVIAG yia BéuaTa AEIToupyiag,
dlaxeipiong o@OAPATWY, KAIMAKWONG TTPORANMATWY, APONG CGQAAUATWY,
TTPOYPOAUMATIOUEVWY EPYACIWY, KAIUAKWONG TTPORANUGTWY Yia SIadIKOTIEG
eAEyxou Kivnong.

EmmAéov n VODAFONE - NMANA®ON Ttrapéxel atoug Oikaiouxoug T.IM €I0IKEC
TTANPOQOpPIEC OXETIKGA HE TIG UTTNPECieg BlIaoUVOEONSG VIia TOV TEPUATIOUO
QwvNTIKWY KANoewv o0To OiKTU6 TNG. O1I TTANPOQYOpPIiEG TTAPEXOVTAI KATOTTIV
QITAPATOG TO OTTOI0 UTTORBAAAETAI EYYPAPWG, 1] HECW NAEKTPOVIKOU TaxUudpPOuEioU
TpOog TNV appddia Ymnpeoia tTng VODAFONE — NMANA®ON.

O1 amavtoeig TNg VODAFONE — MNMANA®ON ota epwTtrpata divovTal eviog
TpoBeopiag Tou dev utrepPaivel TIG TEVTE (D) epydoipeg nuEpPES ammod TNV
UTTOBOAR TOU OXETIKOU QITAUATOG.

MNa TAnpoopieg OXETIKG He Tnv Trapouca [lpoc@opd, o1 evdIaPePOUEVOI
MTTOpOUV va atreubuvovTal :

VODAFONE

Tunua KavovioTIKwv OepdTtwy Kal Aiaolivdeong
TCaBéAa 1-3, 152 31

Fax :210 6702025

2. 0 TNMa 10 okomd TNG UAoTroinong Tng dlacuvdeong, o T.IM utmofdAAel oto Tunua

KavovioTikwv Ogpdtwyv kar Alacuvdeong Tng VODAFONE — NMANA®ON oxeTikd
EYypago aitnua, oTo oTroio cuuTtrepIAapBAavovTal TOUAAXIoTOV Ta akOAouBa
oToIxeia:

e  ZUVOTITIKN TTEPIYPAPL aVTIKEIUEVOU/ dpaaTnploTTwy Tou T.I1.

o AvTiypaga adeiwv TTAPOXNG TWV AVWTEPW TNAETTIKOIVWVIOKWY YTTNPECIWY
armé tv EETT ko umelBuvn OnAwon Tou yia TIG UTTNPECIEG Kal TIG
YEWYPOQIKEG  TTEPIOXEG  yIa  TIG oTroieg  OlaBetel  adela  TTAPOXNG
TNAETTIKOIVWVIOKAG UTTNPETIAG.
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3.

o Avtiypaga atmo@dacewv TnG EETT yia v ekxwpnon Twv OXETIKWV
apIBUOdOTIKWY TTOPWYV TTOU ATTAITOUVTAl YIia TNV TTAPOXN TWwV avWwTEPW
YTINpEeCIWV.

e O umnpeoieg dlaouvdeong tou emBuuei va AaBel amd 1 VODAFONE -
NMANAOON

o O TUTTOC KaI Ta BACIKA XOPAKTNPIOTIKA TWV TNAEPWVIKWV TOU KEVTPWY

e O ko6ppor NG VODAFONE - TANA®ON oToug oTtroioug emBupei va
dlaouvoeDei

e H TomoBeoia Twv k6UBwWY Tou TToU Ba diacuvoeBolv

o EkTipnON apxIkng XwpenTikOTNTAG ava anueio diaclivdeong o€ YPAPPES
2Mbit/s

o [lpofAemouevn katavoun Kivnong, o€ TTEPITITWON TTOU N TTPORAETTOUEVN

XwpnTIKOTNTa avd onueio diacuvdeong utrepPaivel Ta 16x2Mbit/s,

Hugpounvia evepyoTroinong Twv AITOUPEVWY UTTNPECIWY

H VODAFONE - NMANA®ON uTtroxpeoutal evtog TéEVTE (5) epyACINwWY NUEPWV
atrd TNV UTTOBOAR TNG QITNONG Va ATTAvIACEl KATA TTOOO N aiTnon €ival TARPNgG,
meplihauBavouca OAa Ta  oToixeia TG Trapaypdeou 2.0 TOou TTAPOVTOG
TTAPAPTAMATOG. Z€ TTEPITITWON UTTOROARS UN TTARpoug aithoewg, n VODAFONE -
MANA®ON «koivotroiei eyypadowg otov T.IMT Tig diamoTwOeioeg eAAeipelg Kai
Tdooel TpoBeopia n otroia dev ptropei va €ival PIKPOTEPN Twv TTEvTE (5)
EQYOCIYWY NMEPWYV VIa TNV CUUTTAAPWON TnG. Z€ TIEPITITWON APVNTIKAG
amrdvinong g VODAFONE - NMANA®ON oTnv ev Adyw aitnon yia AGyoug Trou
gUTTiTTTOUV  OTN  Keipevn vopoBeaia, n VODAFONE - TANA®ON koivotrolei
eYYpAewg otov T.I1. TO CUYKEKPIYEVO KAl VOPIUA aiTioAoynuévo Adyo amoppiyng
NG QITAOEWG.

H VODAFONE - NMANA®ON avayvwpidel dn pe 1o TTapdv Kal deCPEUETAl OTTO
TOV EUTTIOTEUTIKO XAPOKTAPA TWV OTOIXEIWV TO OTTOIA KOIVOTTOIOUVTAI O QUTAV WE
TNV aitnon diacuvdeong Tou T.M1 yia TNV TTapoxr Twv uTTnpeciwy diacuvdeong. H
VODAFONE - NMANA®ON uTtroxpeoUTal va XPnoIUoTToINoEl auTd pévo yia To
OKOTIO TNG €EETAONG TNG AITNONG dIaoUvOETNG vy OEV TTPOKEITAI VO KOIVOTTOIOEI
autd o¢ TpiTa TTPOoWTIa Ta oTroia Ogv gival aTTOAUTWG avaykaio va Adfouv
YVWOnN autwy yia Tov avwTépw okotrd. Or TAnpogopieg Tou AauBdvovtal armmo
TNV VODAFONE - NMANA®ON oT0 1TAQicio Tng Tapoxng utrnpeaiwy diacuvoeong
ato Tov T.I1. dev eMTPETTETAI VA XPNOIKMOTTOIOUVTAI PE OTTOIOGNTIOTE TPOTTO ATTO
10 Alavikd dkpo Tng VODAFONE - MANA®ON.

O T.IM /VODAFONE- NMANA®ON avayvwpifel Adn Ye To TTAPOV Kal deCPeUETAl
atrd TOV EUTTIOTEUTIKO XOPOKTAPA TWV OTOIXEIWV T OTToid KOIVOTTOIoUVTal O€
autov amd Tnv  VODAFONE - TIANA®ON/T.M. oTto mAaicio efétaong kai
OIaTTPAYMATEUONG TOU QITAUATOG TOU YIO TNV TIOPOXH TwV  UTTNPECIWV
TEPMATIOPOU QwvNTIKWY KAAoewv. O T.M/ VODAFONE- NMANA®ON uTtroxpeouTai
va  Xpnoigotoijosel autd POvo yia TO OKOTTO TnG €&étaong Kal  Tng
dlatTpayudaTeuong TG diacuvdeong evw Oev TTPOKEITAI VO KOIVOTTOIOEl auTd o€
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4.0

TpiTa TTPOCWTTA Ta oTToia Ogv €ival atToAUTWGS avaykaio va AdBouv yvwon autwyv
yla Tov avwiépw okomd. O1 mAnpogopieg tmou AapBavovral amé Ttov T.1/
VODAFONE- NMANA®ON oT10 TAQiclo TnG TTaPOXNG UTTNEECIWY dIaoUvOeang
a1é Tnv VODAFONE — NMANA®ON/TI dgv emITPETTETAN VA XPNOIPOTTOIOUVTAI JE
OTT0I0GOATTOTE TPOTTO aTT6 TO Alaviké akpo Tou T.I/ VODAFONE- NMANA®ON.

E@ooov n aitnon diacuvdeong cival TAAPNG, oUPQWVA HE T AVWTEPW, N
VODAFONE — NMANA®ON uTtroxpeouTtal va eKIvioel Aueca Kal TTAVIWG Jéoa O€
TPeIG (3) epydoiyeg npépeg amd TNV aTTAvTNon €T TNG QITHOEWG TIG
dIaTTpayhaTeloEIg yia TNV UTToypa®r TNG cuupaong diacuvdeong.

O1 ev Aoyw Odiamrpayuateloels TPETTEl va  OAOKANPwBOoUV evidg Xpovikou
dlaoTANATOG U0 (2) unvwyv aTTd TNV nUEPOUNVia évapgng Toug. & TTEPITITWON
TTOU PETA TNV AAEN TOu avwTéPou XPOovIKoU SIaaTAPATOG dev £XOuv eUOOWOEN oI
O1aTTPaYMATEUCEIG, GAAG KOl OTNV TTEPITITWON TTOU TTPOKUWEI dIaPopa PETAEU TwV
MEPWYV OXETIKA Pe TNV OlaTTpaypaTeuduevn dlaguvoean, Katd Tn OIAPKEIA TOU
O1a0TANATOG TNG TTAPATTAVW TTapaypd@ou, Ta Pépn duvartal va Tnv UttoBAaAAouv
mpog etmiAuon otnv EETT pe tnv diadikacia tou dpBpou 18 tou N.3431/2006,
oUPQWVa JE Ta avagepOUEVa aTNV KEiuevn vouoBeaia.

5. 0 O pé€yioTog XpOVOG TTOU aTTaITEITal yia TNV UAOTToinon TG oUupacng dlacuvdeang
Ba £xel wg €ENG:

XPONOZ
YAOMNOIHZHZ

AITHMA AIAXYNAEZHZ (EBSouaGdeg)
Néa onpeia diaocuvdeong o€ epapuoyn vEéag 15
ouuBacng diacuvdeong (Apxikr diacuvdeon)
Néa onpeia diaocuvdeong oTta TTAAioIa UQICTAPEVNG 11
oupdQwviag dlaouvdeong
Néeg Ceugeic 0laouvdEDNG O€ UTTAPXOVTA OnuEia 7
dlacuvdeong

O1 oxemkég authoeig uhomroinong Tng  dlaouvdeong  uttoBdAAovTal  oTn
VODAFONE - NMANA®ON a6 tov T.IN eyypdowg. To apydTtepo evidg déka (10)
nuepwv atrd Tnv TTapaAapr TnG oxeTikAG aitnong, n VODAFONE - NMANA®ON
EvNUEPWVEL eyyYpa@ws Tov T.IMT OXETIKA PE TO AVAAUTIKO XPOovodIAypauua
uAoTToinong Tou AITAUATOG TOou, AQUBAVOPEVWV UTTOWN TWV HEYIOTWY XPOVWV
UAOTTOINONG TTOU ava@épovTal oTov avwTépw lMivaka.

2TIG TTEPITITWOEIG EKEIVEG OTTOU N UAOTTOINON TOU UTTOPANBEVTOG QITHPATOG, EVTOG
Twv  Xpovodlaypauudtwy Trou Treplypd@ovtal otov avwrépw [livaka, eivai
QVTIKEIMEVIKA QVEQIKTN Yia TeXVIKOUG Aoyoug, n VODAFONE - TANA®ON
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evnuepwvel eyypdewg, Tov T.I 1o apyoTepo déka (10) nuépeg atmd Tnv TTapaAaBn
TNG OXETIKAG aiTAONG, AvAQPEPOVTAG AVAAUTIKA TOUG CUYKEKPIUEVOUG Adyoug yia
TOUG oTroioug dev gival QIKTA N UAoTToinon Tou UTTOPANBEVTOC QITAPATOG OTO
TTPORAETTONEVA Xpovodiaypduuara, TTpoTEiVOVTAG OuUyYXPOVWG véo
XpPovodidypaupa uAoTToinong.
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NMAPAPTHMA 5
BAZIKH ZYM®QONIA ENINEAOY YMNHPEZION (Basic S.L.A.)

1. Mevika

1.1 H Baoikry Zup@wvia ETiTédou utrnpeciwy dlaoUvOeang aTToTEAE avaTtéoTTO0TO
MéPOG TNG IoXUouaag Mpoa@opds Kal n TTapoxr TNG TTPOUTTOBETEI TNV UTTOYPA®H
TNG OXETIKAG oUuBaong dlacuvdeang.

1.2 H trapoloa oupgwvia petatu tng VODAFONE - TANA®ON, kai tou T.M

ouvdarrTetal Kt e@apuoyn Tng AT EETT 498/046 kai Trepiypd@el Toug Bacikoug /
€EAAXIOTOUG UTTOXPEWTIKOUG Opoug (TToI0TNTOG / TTAPAUETPWY UTTNPECIWV) Kal Ta
xpovodiaypduuata eviog Twv otroiwv, N VODAFONE - NANA®ON, deopeleTal
Va TTAPEXEI UTTNPETIEG dlIAoUVOEDNG.

1.3 O1 xpodvol TTou avagépovtal oThV TTapoUca CUPQWVIa, a@opouv epyACIUES NUEPEG,

EKTOG €Gv ava@EépeTal DIOPOPETIKA Kal OV CUNTTEPIAANPBAVOUV TOUG XPOVOUG N
TTapPOXAG TNG uTTnPEaiag TTou duvaTal va TTPOKUWOUV AOYW TTPOYPOUMATIOUEVWY
N EKTOKTWVY EPYACIWV VIO TIC OTTOiEG Ba €xel evnuepwOei eutrpdBeoua o T.IM ammd
Tnv VODAFONE - MANA®ON.

2. Aéyoi KaBuoTtépnong «Mn Ymraimértnrag VODAFONE - MTANA®ON»

2.1

2.2

MNa Tov utToAOYIOUO TOU XPOVOU EVEPYOTTOINONG UTTNPECiag Kal dpong PAARNG,
0ev uTroAoyietal TO dBpoIoPa TOU XPOVOU TWwV OCUPBAVIWY  Ta  OTToia
atrodedelypéva dev ogeidovral oe utraimotnta g VODAFONE - NMANA®ON
(66A0 1 apéAcia), KABWG Kal aUTWY TTOU CuVvIATOUV avwTépa Bia, oTnv évvolia TnG
OTT0i0G, KATA TIG CUVOQEIG DIOTAELEIS TOU VOUOU, CUUTTEPIAANBAVOVTAI TTEPICTATIKG,
TA OTToiad CAPWG Kal atrodedelypéva BpioKovVTal UTTEPAVW TOU €AEYXOU Kal TNG
€UBUVNG TWV CUUPBAANOUEVWV PEPWIV.

Q¢ oupBdvra Ta otoia dUvavtal va ouvioToUv AGyo KaBuoTépnong un
uttaimioTnTag 1ng VODAFONE - NMANA®ON, opifovTal Ta TTapaKATW:

MNa tnv Evepyotroinon tTwv YTTNPECIWV:

- Znuid TTOU TTPOKANOBNKE atmd TPITO O UTTOYEI0 1 evaépio KaAWdIo Tng
VODAFONE - NMANA®ON 1 og acUpuaTn uttodouf HETAdOONG

- Znuid tou TTPOoKAABNKe ekTég dikTUuou Tng VODAFONE - NTANA®ON, aAAd
ETTNPEEALEI TNV TTAPOXH TNG OXETIKNG UTTNPETIOG

- Otav dev utrdpxel S10Be0INOTNTA TG UTTNPECIAE AOYW TTPOYPOUMATIOUEVWY
EPYQOCIWY GUPPWVA UE TNV IoXU0OUCa TTPOCPOPa

- Mn éykaipn ouvepyaagia Pe To TTPOCWTTIKG Tou T.I1, n otroia ammodedeiypéva dev
opeiletal g uttaimiotnTa 1NG VODAFONE — NMANA®ON

- Avwrtépa Bia (GUPQWVa PE TA aVWTEPW)

MNa Tnv Apon TG BAAGBNG TwV UTTNPECIWV:
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- Znuid TTOU TIPOKAABNKE aTrd TPITO O€ UTTOYEI0 R evaépPIo KAAWDIO TNG
VODAFONE - MANA®ON

- Znuid TTou TTPOKANBNKe ekTOG dikTUou TNG VODAFONE - MANA®ON, alAda
eTTNPEACEI TNV TTAPOXH TNG OXETIKNG UTTNPETIAG

- Znuid Tou TTPOoKANBNKe atTd TEPUATIKO £EOTTAICUO TOu AlKaioUXou

- Znuid TToU TTPOKANBNKE ammd TpiTo Oe evoUpuatn r acUpuartn UTTOOOWN
petrddoong 1ng VODAFONE - MANA®ON

- Otav €xer avagepBei PAABN aAAd atrodedeiypyéva dev avixveueTal atmmd Tnv
VODAFONE - NMANA®ON agg éAeyxo atod dkpo o€ dkpo (end to end test)

- Mn éykaipn ouvepyaoia pe 1o TPOoWTTIKG Tou T.I1. n otroia amrodedelyuéva dev
ogeileTal og uTtaumioTnTa TNG VODAFONE - MANAGON

- AvwTépa Bia (CUPQWVA PE TA AVWTEPW)

- Otav dev kaBiotatal duvatr) n mpooBacn Tng VODAFONE - NMANA®ON oTo
Xwpo Tou T.IM. otnv TTEPITITWON TTOU AUTS €ival aATTAPAITATO YIA TV APCn NG
BAGBNG.

- Otav dev avagepBei n BAABN ocUuewva e TNV dladIKacia TTou TTPORAETTETAI
oTnv Ioxuouoa TTpooPopd.

- MpoypapuaTtiopéveg epyacics oupewva pe 1o MNMapdptnua 3, TTapdypagog 3.2.

3. Xpovoli Evepyotroinong Ymnpeoiwv

H trapoloa cupgwvia 1oxUel atrd Tnv uttoypagr Tng cUuBacng yia Tnv TTapoxn
TNG CUPPWVNBEICAG UTTNPETIOG KAl ETTICUVATITETAI O€ QUTHV.

3.1 Zeugeig Alaoivdeong yia Tig otroieg n VODAFONE - MANA®ON d¢ev £xel Tnv £uBivn
uAoTroinong

O MEYIOTOG XPOVOGS YIa TNV OAOKANPWON TwV OTIOIWY ATTAITOUMEVWY EPYACIWY
amé v TAcupd Tng VODAFONE - TNTANA®ON kaBopiletal o  déka (10)
EPYAOIUEG NUEPEG METPOUMEVEG ATTO TNV NUEPOUNVia TTou aTTodedEIypéva fTAV
01a6éoiun n Ceuén Odlaocuvdeong. ZTov UTTOAOYIOUG QUTOU Tou XPOvou Ogv
AauBavovtal uttéwn Xpovol KaBuaTépnong TTou atrodedelyuéva dev oQeilovTal a€
uttaimoéTtnta 1ng VODAFONE - MANA®ON, 61mmwg opileTal atnv TTapouada.

O xpovog TTOU avoQEPETal TTAPOTTAVW aQOPA ATTOKAEIOTIKA Kal Pévo Tnv
EVEPYOTTOINGN UTTNPECIWY TEPUATIONOU QWVNTIKWY KAACEWY TTPOEPYXOUEVWY OTTO
10 OikTUO TnAgpwviag Tou T.M TpPog TO O&iKTUO KIVATAG TNAEPWVIOg TNG
VODAFONE — NMANA®ON.

3.2 Zel&e1g Alaouvdeong yia Tig oroieg n VODAFONE - TANA®ON £xe1 Tn euBuvn
uAoTroinong

Pnta avagéperal 0TI ol TTapakdTw Xpovol agopoulv TIG (eUEelg dlaouvdeong yia TIG
otoie¢ N VODAFONE - MNMANA®ON avolapBdvelr Tnv €ubuvn (Kol TO OXETIKO
KOOTOG) UAOTTOINONG. ZTOV UTTOAOYIOMO autoU Tou Xpovou dev Aaufavovral
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uTTOWN XPOVOI KaBUoTEPNONG TTOU aTTodEedEIYUEVA OEV OPEIAOVTAI OE UTTAITIOTNTA
NG VODAFONE - NMANA®ON 61w opileTal aTny Tapouaoa.

MNa TNV KaAn eKTEAEON TNG CUNPWVIAG, opifovTal oI TTapaKATwW XPOvol TTapdadoong
avd Katnyopia airiuartog d1laocuvoeong:

Xpovog Evepyonoinong

AITHMA AIAZYNAEZHZ (EB3opadeC)
Néa onpeia diaouvdeong o€ epapuoyn véag 15
oUuupaong dilaauvdeons (ApxikA dlacuvdean)
Néa onueia dlaocuvdeong aTo TTAQICIO TNG 11
uUQIOTAPEVNG CUPQWYiag diacuvdeong
Néeg Ceuteig dlacuvdeong Og UTTAPXOVTA OnuEia 7

dlacuvdeong

3.3 Napoxn KavaAiwv Znpartodoaciag 64kbit/s

H VODAFONE - TANA®ON ogeilel va ulotroijoel aitnua evepyotroinong
KavoAlou onuatodoaiag 64kbit/s, eviog 30 epydoiywv nuEPWV aATmd Thv
nUeEPoNvia UTTOBOARG TOU AITAHATOG.

3.4 Evepyotroinon apiBpodoTikoU gpdoparog Tou T.M.

H VODAFONE - MNMANA®ON ogcilel va evepyoTrolei véeg OPAdEG apIBUWY Tou
T.M evidg 42 nUEPOAOYIAKWY NUEPWY CUUPWVA PE Ta 00 TTPORAETTOVTAI OTNV
Tapaypago 3.2.2 tou MapapTAuatog 3 TnG TTapoloag TTPOCYPOPAS avapopdag,
utté TNV TTPoUTTé06E0N OTI:

* €€l UTTOYPOQEI cUMPBaoN yia TNV v Adyw uTTnpecia diaouvdeong

* 70 aitnua Tou T.I1. TTEpIAauBAvEl avaAuTIKE TNV A TIS OUAdES TwV VEWVY apIBuwWY,
TIC aTmapaitnTeg TANpo@opieg OpouoAdynong, Tnv €mBuunt nuUEPOMPNVia
EVEPYOTTOINONG TOUG KOBWG Kal Tov apiBud Tng ammdé@acng eKXwpnong Twv
apiBuwv amd Tnv EETT.

4. BAdBeg
4.1 AvayyegAia BAaBwv

H avayyeAia BAGRNng mpayuatotroicital oto KAA t1ng VODAFONE — NMANADON
KOO’ 6A0 To 24wpP0 Kai yIa OAEG TIG NUEPEG KAl WPEG TOU £TOUG (24 X 7 X 365).

4.2 Xpovog Apong BAdBng

O xpovog dpaong BAARNG opileTal wg €ENG:
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XwpnTIKOTNTA Xpovog Apong BAapng

Fpappég AilacUvdeong 2 Mbps 8 Wpeg

O xpovog apong BAABRNG dev TrepIAauBAveEl TUXOV KABUCTEPATEIG, YIA TIG OTTOIEG
oev givail utraitia n VODAFONE - NMANA®ON, cUu@wva Je Ta avapepoueva oTnv
TTapPAYpPAPo 2 TOU TTAPOVTOG TTAPUPTHHOATOG.

5. PATpEG OXETIKA PE TIG UTTNPETIES
5.1 PATpeg Evepyotroinong Ymnpeoiag

5.1.1 PATpeg Evepyotroinong Ymnpeoiag yia 1ig oroieg n VODAFONE - MTANA®ON b&¢v £xel
TN €uB0VN uAotroinong

¢ mepimtwaon 6mou n VODAFONE - TMANA®ON yia Tnv oAoKARpwon Twv
OTTOIWV ATTAITOUPEVWY EPYOOCIWYV aTTO TNV TTAEUPA TNG UTTEPREI TOV avwTéEpw
XpOvo TTou TTpoPAETTETAlI 0Tn TTapdaypago 3.1 Tou TapdovTog MapapTtripaTog,
KATATTTITEl AUTOdIKAIWG O€ BAPOG TNG Kal utrép Tou T.I1. TToIvIKA pATPA n oTToia
utToAoyieTal WG akoAoUBwG:

Epydoiueg npépeg PATpa
utrépfacng Tou Xpovou
gvepyotroinong

1-15 To 2% Tou TéAoug auvdeong™ yia KABe epydoiun
nuépa KabuoTépnang

16-25 To 4% Tou TéAoug ouvdeong™ yia KGBe epydoiun
nuépa kabuoTtépnong

Avw Twv 26 To 8% Tou TéAoug auvdeonG™ yia KABe epydaoiun

nuépa KabuoTépnang

* 10 TEAOG OUVOEONS OTTWG EKAOTOTE ITXUEI Kal OnuoaisusTal ota avriotoixa PEK Tou
KoaToAoyikoU eAéyxou Tou OTE.

5.1.2 PATpeg Evepyotroinong Ymrnpeoiag yia Tig omroieg n VODAFONE - TANA®ON £xe1 Tn
€uBuvn vhotroinong

Pntd avagépetal 0TI o1 TTApoKATW PATPESG avapopikd e TO XpOVO evepyoTToinong
Twv (eUgewv dlaouvdeong agopolv TG CeUeic DlaoUvOEONG Yia TIG OTTOIEG N
VODAFONE - MNMANA®ON avaAaupdavel tnv €uBivn (kal To OXETIKO KOGTOG)
uAotToinong. ZTov UTToAoyIoHG auToU Tou Xpoévou dev AauBavovTal uTroyn Xpovol
kaBuoTtépnong Tou ammodedelyyéva  Oev  o@eidovial  og  uTTAIMIOTNTA TG
VODAFONE — NMANA®ON.

¢ mepimmwon mou n VODAFONE - MANA®ON yia Tnv evepyotroinon Twv
Ceutewy dlaouvdeang UTTEPPEi TOug XPOVOUG evepyoTToinang TTou TTPORAETTOVTAI
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otn Tapdypago 3.2 Tou TTAPOVTOS MNapapTAUATOS KATATTITITEl AUTOBIKAIWG O€
Bapog Tng kai utrép Tou T.11, TTOIVIKA PATPA N OTToia UTTOAOYIZETAI WG AKOAOUBWG:

Epydoipeg Huépeg YrépBaong PATpa
TOU Xpovou TTapddoong
1-15 To 2% Ttou TéAoug ouvdeong™ yia KABe
€pyaciun nuépa KabuaoTépnong
16-25 To 4% Tou TéAOUG OUVOEONG* yia KABe
epydoiun nuépa kabuoTépnong
Avw Twv 26 To 8% Tou TéAoug aouvdeong® yia KABe

€pyaciun nuépa kabuaoTépnong

* 10 TEAOG OUVOEONS OTTWGS EKAOTOTE ICYUEI Kail OnuoaicUeTal ota avriotoixa PEK rou
KooToAoyikoU eAéyxou Tou OTE.

2 mepiTrTwaon 61ou o1 (eugelg dlaouvdeang uAotrolouvTal atd Tnv VODAFONE —
MANA®ON, eCaipeital atrd TNV KATtaBoAR Twv pNTPWVY TO0 5% TWV TTEPITITWOEWY
ME TOUG NEYOAUTEPOUG XPOVOUG EVEPYOTTOINONG UTTNPECIAG.

5.2 PATpeg Xpovou Apong BAGRNng

Pnté avagépetal 6Ti o1 TTAPAKATW PATPES avapopikd Pe To xpovo dpang BAGRNS
ag@opouv TIG Celelg dlaouvdeong yia Tig otroieg n VODAFONE — MANA®ON
avaAaupavel Tnv €uBUvn (Kal To OXETIKO KOOTOG) UAOTTOINONG. £TOV UTTOAOYIOUO
autoUu TOoUu Xpovou Otv AauBdvovTal uttown xpPOovol KaBuoTépnong TTou
atrodedelypéva dev ogeidovtal ae uttaimotnta tng VODAFONE — NMANA®ON
OTTWG opiCeTal TNV TTapoUCa.

¢ mepimrwon mou n VODAFONE - TMANA®ON utrepBei Tov xpdvo Gpong
BAGBNg Tou opiCetal oTnv  TTapouca (TTapaypd@ou 4.2 TOUu TTaPOVTOG
TTAPAPTANATOG), KATATTITITEl AUTOBIKAIWG a€ BAPOg Tou Kal utrép Tou T.M1, TToIviKA
prTEA n oTToia UTToAOYIETal CUNPWVA E TOV TTAPOKATW TTIVAKA.

ZeUEeig diaouvdeong 2 Mbps

YnépBaon anoé Xpovo Apong BAapng PrnTpa

5 % Tou Pnvigiou pIcBwUaTog *
> 8 €wg 12 wpeg

10 % Tou pnvidiou HIoBwUaToG*
> 12 £00C 24 WpEG

20 % Tou pnvidiou pIcO®PAToC*
> 24 £wG 48 wpeg




378

E®HMEPIZ THZ KYBEPNHZEQZ (TEYXOZ AEYTEPO)

40 % Tou pnvidiou HIoBwuaToc*
> 48 £0¢ 72 WpEG

80 % Tou pnviaiou pIcBWUAToC*
> 72 €wG 96 WPeC

100 % Tou unviaiou HICB®PATOC*
> 96 £wg 120 wpeg

0,4 % Tou pnviaiou pICBwUAToC* yia
ave Twv 120 wpwv KGBe eninA&éov wpa kabuoTEpnong

* 10 unviaio picBwyua 6TTw¢ eKAaTOTE 10X UEI Kai dnuoaisvsTal ata avrioToixya PEK rou
KoaToAoyikoU eAéyxou Tou OTE.

ATO Tnv kataBoAl pntpwv eCaipeital TO 5% TWV TTEPITITWOEWY HE TOUG
MEYOAUTEPOUG XPOVOUG apong BAGRNG.

5.3 Aiadikacia Takrotroinong — Ekkadpiong Pnrpwv

O1 ogelNopeveg, e Baon Tnv TTapouca, pATPEG uttoAoyifovTal o€ eTAOIa BAon.
2UYKEKPIPEVA, N TAKTOTTOINON TWV PNTPWV YIVETOI PECW ETACIWV TTEPIOBIKWV
ekkaBapicewyv (TTioTwon), Kal MOTWVETAI 0To Aoyapilaopd tou T.I1.. Ta pépn
GUN@WVOUV OTI 01 PATPEC TTOU TTPORAETTOVTAI OTNV TTapouca €ival EUAOYEG Kal
Oikaleg. H katafoAr Twv pntpwv Tou TIPORAETTOVTIAlI OTnV Trapolcda Oev
Teplopilel o€ TimoTa 1O dIKaiwpa Tou T.M va emdIwEel ATTOKATACTACN TUXOV
emMTAEOV Cnuiag Tnv otroia TuxOv UTTECTN OTTé TNV YN TTPOCHKOUCO EKTTARPWON
(Mn THPNON Twv O6pwvV TNG TTAPOUCAS), CUUPWVA HE Ta TTPORAETTONEVA OTNV
Keipevn vouoBeaia.

H tepiodiky ekkabdpion (mioTtwon), 6a Trpayuartotroieital oUh@wva e Ta
TTOPAKATW:

A. O T.MN 6a atrooTéAAel atnv VODAFONE - MANA®ON, uéxpl kal Tnv TeEAeUTaia
EPYATIUN NUEPA TOU TTPWTOU PAVA KABE nUEPOAOYIAKOU £TOUG:

i. ZUYKEVTPWTIKO TIivaOKO OTOV OTI0i0 Ba TTEPIEXETAl O UTTOAOYIOHOG Twv
UTTNPECIWV  dIaoUVOEONG YIa TOV TEPUATIONO QWVNTIKWY KANOEWV TToU
TapadoBnkav Katd Tn SIAPKEIQ TOU TTPONYOUNEVOU £TOUG KAl YIO TIG OTTOIEG
OIamMoTWONKE UTTEPRBACN TOU XPOVOU EVEPYOTTOINONG UTTNPETIag 1 Xpoévou
dpong PAaBwWV (OTTWG auTtdg OpICeTal OTNV TTAPOUCA) KABWG Kal TO UYOoS TwV
pPNTPWY, TTOU €XOUV KOTATTEOEl (Kal UTTOAOYiovTal CUP@WVA PE OTOIXEID TOU
T.M) cUpewva Pe Ta opifOuEVa OTNV TTAPOUCA Kal TIG OTToieG OIEKDIKEI ATTO
Tnv VODAFONE - NMANA®ON. ZT10V OUYKEVTPWTIKO TTivaka Ba eugavifovTal
ONa Ta OXETIKA £yypaga Kal OTOIXEIa TTOU XpPnoidoTtroindnkav yia Tov
UTTOAOYIONO TwV KOBUOTEPACEWV KOl TWV QVTIOTOIXWY pNTPWY KABWS Kal
OTTOI00NTTOTE GAAO OTOIXEIO TTOU ATTOBEIKVUEI TIG UTTEPPRACEIC.

ii. ZUyKevTpwWTIKO Trivaka BAapwyv {eutewv diaocuvdeong TTou fpbnoav atrod
Tnv VODAFONE - NMANA®ON kai o1 otroieg avayyéABnkav otnv VODAFONE
- MTANA®ON T0 TTpONyoUpeVo £T0G KOl OTNV PO TWV OTToiwV dIATTICTWONKE
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utrépPBacn Tou xpovou dpong PBAGRNG (6TTwg autdg opifeTal aTnv TTapoloa)
KaBwg Kal To UWog Twv PNTPWYV, TTOU E€XOUV KATATTECEI CUP@QWVO MPE TO
opiféueva otnv Tapouca Kal TIG otroieg Olekdikei amd v VODAFONE -
MANA®ON. Z1ov ouykevipwTiKG Trivaka Ba eu@avifovial OAa Ta OXETIKA
EviutTa Kai OeATia, OAa Ta gToIXEia Ta OTToia avagEpovTal oTn TTapoUuca Kal
XPNOIKMOTTOINONKAV YI TOV UTTOAOYIOUO TwV UTTEPPACEWY KABWGS Kal 6Aa Ta
atrairoupeva oToixeia Tmou koivotroienkav otnv VODAFONE - TTANA®ON
Kal OTTOI00ATTOTE AANO OTOIXEIO TTOU OTTOBEIKVUEI TIG UTTEPBAOEIG.

B. Metd tnv TTapEéAEuon TWV TTIO TTAVW AVOQEPOUEVWY NPEPOUNVIWY Kal £QOCOV
Oev €xOUuV OTOAEl ATTAITACEIS TOKTOTTOINONG pNTPWY, Bewpeital OTI dev ugicTavTal
ATTAITACEIG PNTPWV.

I". EkrpéBeapun uttooAn Twv avwTépw TIVAKWY, dev Ba yiveTal attodeKTh.

A. O mivakeg Ba uttoBdaAlovTal eyypagws otnv apudédia YTnpeoia tou Ba
utrodeikvueTal eyypdews atov T.IM kaTtd Tnv utToypa®r Tng cuupaong.

E. Eviog Tou TméPTTOU MAva KABe nuepoloyiakoU étoug, n VODAFONE -
MANA®ON Ba oAokAnpwvel Tov EAEYXO TWV TTIVAKWY TOUG OTTOIOUG UTTEBOAE O
T.M otpewva pe TIg dlaTAgEIg TG TTAPOUCOG.

>T. e repimrrwon 6mou o T.M ka1 n VODAFONE - MANA®ON cup@wvioouv wg
TTPOG TOV UTTOAOYICNO TwV pNTPWY Ba TTIOTWVETAI O ETTOPEVOG AOYyapIaouOg Tou
T.M, pe 10 avtioToixo Tood TNG eKkKaBApIonG Kal Ba evnuepwveTal axeTiké o T.11.

Z. ¥¢ epimmwan 6mou o T.IM kai n VODAFONE - NMANA®ON 6ev cupgwvAcouv
WG TTPOG TOV UTTOAOYIOUO TwV pNTPWV TOTE, YIA TO TTOOA TWV PNTPWY TTOU dev
au@iofBnTouvTal TOTWVETAI APECO O €TTOPEVOG Aoyapiacudg tou T.M1. MNa Ta
TTOOA TWV PNTPWYV TTOU BEV UTTAPXEI CUHMPWVIA:

i. H VODAFONE - NTANA®ON Ba evnuepwvel eyypapwes eVIOG ATTOKAEIOTIKAG
mpoBeouiag dekatmévre (15) nuepwv atd TNV €vapén Tou €KTOU Wrva Tou
nuepoAoylakoU €Toug Tov T.IT OXeTIKA PE TIC au@ioBnTACEIS Kal n diagopd Ba
TapaméUTTETAl 0T OXeTIKA  Emitpoty  EmmiAuong  Alagopwyv  OTTwG
TEPIYPAPETAI OTA TTApaypdgpous 11.6, 11.6.1 kau 11.6.2.1ng TTapouoag.

ii. Mn evnuépwaon tou T.MN amé Tnv VODAFONE - NMANA®ON avagopiké pe
TUXOV aUQICBATNON TWV TTIVAKWY / OTOIXEIWV TTOU TNG £X0UV UTTORANOEI evidg
TNG TTPOBeoUiag TNG TTPONYOUNEVNG TTAPAYPAPOU CUVIOTA CIWTINPEr atTodoXn
TwV oToIxeiwv Tou T.MN. EKTpdBeoun au@ioBATNON eV ival atrodeKTH).

iii. 2& TEPITITWLON TTOU N KATA Ta WG Avw Emtpoty EmmiAuong Aia@opuwv
eMAUCEl TNV dlogopd, n emmiAucn Ba BefalwveTal eyypdews Kal amd Ta dUo
MEpN Kal Ba akoAouBeital n diadikacia cUPPWVa e Ta avwTEpw (onueio ).

iv. Z& TTePITITWON TTOU N OXETIKN EmTpoTtt ETiAuong Aia@opwyv eTTIAUCEI TV
dlagopd €16 Bapog Tou T.I1, n emmiAuon Ba BeBaiwveTal eyypdews Kal atréd Ta
OU0 pépn Kal Ba TTPAYPATOTTOIEITAI N AOYIOTIKA TAKTOTTOINGN TNG S10¢POoPAG.
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NMAPAPTHMA 6
ENTYNA
1. ENTYIIO AITHXHX
ATAZYNAEXHY
Enwvugia T.M:
AigbBuvon:
A®M : AOY:
Ovoparen®vupo Nopipou Eknpoo®nou:
TnAépwvo Emkoivoviag: Fax: Web site:
OvopaTen®vupo Yneubuvou AlaclUvdeong:
TnAépwvo Enikoivaviag: Fax: E-mail:

lMa TNV eykupdTNTA TNG Napouoac, NApakaAeioTe 6nwg UNoBANETE ouvnuuéva, Ta KATwOI £yypaga, o€ avTiBeTn
nepinTwaon n aitnon 8a BswpnBei eANINMAC kal Ba anoppinTeTal.

A. ZuvonTiKN NEPIypaPn avrikeipévou /dpacTnpioTTwv Tou T.MN
B. NopiponoinTika ‘Eyypaga TnAenikoivwviakoU T.1
(Enikaiponoinuéva ®EK alioTaong, kal ®EK eknpoo®nnong, TNAENIKOIVWVIAKEC ADEIEC OXETIKEG
HE TIC UNO dlaoUVOEon UNNPETIES, anopAcEIC EKXWPNONG apIBUwV)
r. Ano@aon Ekxmpnong ApiOpav ano EETT.
A. Ynnpeoieg AiacUvdeong nou eniBupei va Aapel ano Tn VODAFONE -
NMANA®ON
E. MpoBAsywn Kivhong
(o< AenTa, avd prva e opifovra 12unvou)
2T. XwpnTiKOTNTA AITOUHEVNG di1acUvdeong
(ava onpeio dlacUvdeong, Ke eAaxioTn povada To éva E1 kal aképaia noAanAdacia autou. 2
NEPINTWON Mou N NPoBAENOWEVN XWPNTIKOTNTA ava onpeio dlacUvdsong unepBaivel Ta 16x2 Mbit/s
NPOBAENOPEVN KATAVOWN Kivnong)

Toémog & Hpepopnvia: / / Ynoypagi Arrodvrog:

Xopayida:
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2. ENTYTIO
ANAITEAIAY
BAABHX
1. Karnyopia BAaBng: AIAZYNAEZH 4 AIKTYO 0
2. VODAFONE - TANA®ON ANO =  MPOX 3. T.N
nPOx < ANO
2104276945
nmc.gr@vodafone.com
210 4276936
Ovoua emikovwviag
4. VODAFONE 5. T.MN. Api1Buo6g AvayyeAiag:
Api18u6g Avayyeliag:
6. ZToixeio KUKAWpATWY : Akpo A:
Akpo B:

7. a) MporepaiéTnTa BAdRNg: (1, 2)

B) AvaAuTiki Meprypaen BAGRNg:

y) Aigpedvnon / ‘Ixvn BAGBnNg :
8. Hpepopnvia kal wpa évapéng BAapng: Ovopua:

Hpepopnvia kai wpa Befaiwbeicag BAARNG:
9. Arokardortaon BAdapng amo: VODAFONE T.N. O

Evépyeieg TTOU €yivav:

10. Huepopnvia kal wpa arokardotaong BAGRNG:
: / !

12. Naparnpnoeig:
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3. KAIMAKQOYH

ITPOBAHMATQN
APYHZ
SOAAMATON/BAABQ
N - >HMEIA
ENIKOINONIAY
TupBaAAdpevog | Emiredo Ymnpeoia Aigubuvon TnAegopoloTuTria TnAépwvo HAekTpoviki
KAIpdkwong S1eUBuvon
A eriTredo NMC Makpuyidvvn 210 4276936 210 4276945 nmc.gr@vodafone.
Knegioou 88, T.K 18233, com
Ayiog lwavvng
Pévtng
B emiedo YTrewBuvol
AikTO0U H kANipdkwon
MeTaywyng TNG ETTIKOIVWVIag
VODAFONE - yiveral yéow Tou
NMANA®ON NMC
I emiTredo Texvikoi
AlguBuvTég H kAipdkwon
NG ETMKOIVWVIAG
yiveTal yéow TOU
NMC
A etTiTredo
B emimredo
T.n
I emiTedo
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NMAPAPTHMA 7

ATAAIKAXJIA YAOIIOIHXHXE AITHMATQN AIAXYNAEXHX

APXIKO AITHMA AIAXYNAEXHX

(ITpoPréyers kivnong, , Andépaon EETT y

T.II

apBpodoton, K.A.7T.)

T

OXI

L |

A 4

ATIOAOXH TOY
AITHMATOZX AIAXYNAEZHX
QX EYAOI'OY
AIIO VODAFONE

I
NAI

|

ENAPZH AIAIIPATMATEYXZEQN/
APXIKH £YNANTHXH VODAFONE
KAI T.II

A 4

YIIOI'PAO®H
SYMOQNIAX
AIAXYNAEXHY

ENAPZH
AIAAIKAYION
YAOIIOIHEHX

- Zopeovio Xpovodioypappotog
- Meléteg YAomoinong
- Epyacieg YAomoinong Awktbov

A 4
EIITYXEIZ AOKIMEZ

- Ynoypoogn Ilpotokéihav

ENEPT'OITIOIHXH AIAXYNAEXHX
& [TAPOXH THX YIIHPEXIAX

- Evepyomoinon Apibudv ota Zuothipota

»d

»d

5 epydowieg NUEPEG

3 gpydioueg NUEPES

2 punveg

A gBdopddeg, 6Tov

1. A=4 gBdopddeg, apopd OmOKAEIGTIKA
TNV TEPIMTMGT EVEPYOTOINONG VINPECLHOV
TEPLLATIGHLOD QOVITIKOV KANGEDV
TPOEPYOUEVDV A0 TO JIKTLO TNAEQ®VING
tov T.IT mpog to diktvo KivnTig
miepmviog g VODAFONE —
ITANAOON (coppmva pe ta 6o,
avagépovior otn mopdypapo 3.1 tov
IMoapaptpotog 5)

2. A=15, yw véa onpeio d1ac0vdeong Yo
apyKn dcvvdeo, N

A= 11, yw véa onpeia Stacvvdeong y
VOLOTALEVT LG VVIEDN, 1|

A=T7, v véeg LevEelc dtaohvdeons oe
VILApYOvVTa oNUElD SLLGVVOESG,

(cOppova pe To OG0 OVAPEPOVTOL OTN
napdypao 3.2 tov [Hopoptiuotog 5).



384 E®HMEPIZ THZ KYBEPNHZEQZ (TEYXOZ AEYTEPO)

H andpaon auth va dnuooteudel otnv Epnuepida g KuBepvhoswg.
Mapouat, 21 OktwPpiou 2010

O Mpdedpog
AEQNIAAY | KANEAANOX

ANO TO EONIKO TYNOIPAOEIO
KAMOAIZTPIOY 34 * AGHNA 104 32 * THA. 210 52 79 000 * FAX 210 52 21 004
HAEKTPONIKH AIEYOYNXH: http://www.et.qr — e-mail: webmaster@et.qr
* 0200020180117 10060 *
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