Q' cyta

AMANTHZH THZ CYTA HELLAS :TH AHMOZIA AIABOYAEYIH ANA®OPIKA ME THN
NMPOTAGEIZA AMO TON OTE NMPOX®OPA ANA®OPAZ AIAZYNAEZHZ TEXNOAOIIAZ IP

FevikéC napaTnPNOEIG:

Eioaywyika BEAOULE va unoypappicoupe Tn B€on pag ota katwéi {nTnuara:

1. Q¢ npoc Th AilaTApnon ToV kukAwpaTewv TDM napaAAnAa xai UNOXPEWTIKG KaTd TN HETaBaTIK

nepiodo:

Aev gival anodekTr n ek pépouc Tou TI unoxpewTikh diatApnon TG TDM diaoclvdeong kata Tn diapkeia NG
HETARATIKAG NEPIOSOU. 'ONWG £XOUNE ABN emonuavel Bewpolpe auTovonTo OTI dev MpENEl va ENwWHICTOUHE Kavéva
£MNPOOBETO KOOTOC yia TV UMOCTAPIEN TNG HETARaONG Twv NEAAT@V GAMOU Napoxou OTIG TEXVONOYIEG TNG veag
yevidc. "EKaoTo PEpOC NPENE! va ENWHIOTE EUAOYA TO KOGTOG MoU Mpayuatika Tou avaloyei. Enionpaivoupe de 0TI N
Etaipeia pac, and Tnv évapEn Tng EUMopIkiG LA AEIToUpYiag, MPOKEILEVOU Va MpocapUoCTEl 0TV N anodoTikr
lepapyikr) dopry nou eixe emPBAnBei and Tov OTE oTo mAdioio uhonoinong Twv SIGOUVOECEWY, NPayuaToroinoe
eEyAAeC enevdloEIC O €EOMNIOWO WETATpOnnG Tng Kivnong and VoIP oe TDM kai avrioTpo@a, enwpifopevn
napaMnAa kai Ta KGOTN GUVTTPNONG TWV KUKAWUATWY Siacivdeong. Ta GUYKEKPIUEVA KOOTN T ENWHICTIKAHE XWPIG
va enipepiaTel n {npia pag pe Tov OTE nou eixe Tov PEYaAUTEPO Oyko Kivnong. Qg ek ToUTou, n eTaipeia pag 6a
npENEl va ENWRICTE! LOVO Ta véa NpGaBETa KOOTN yia Tporonoinoelg nou 8a anaitnBei va uhonoinBolv anokAEIoTIKA

kal POvo oTo BiKTUO pag Kai yia Tn Kivnon nou pag avahoyei.

Ev npokeipévw o T.M Ba npénel va éxel Tnv €uBuvn va dIacTacionoinoel To SiKTud Tou e TPono nou Ba cuvadel pe
Ta OUPPWVNEVA NOCOOTA Kivnong. Eocov oe kanoia yewypagikr Zavn o TN Sev embupei nAgov va diatnproel TNV
TDM diaoUvdeon Kkal navra oUpewva pe Ta npoBAenopeva opia kivnong, 8a npéner va éxel To dikaiwpa katonmv
nponyoUpevne evnuépwong Tou OTE va npopei oe Siakonr), WOTe va avaktnBei UéPOg Tou KOOTOUG TOu anod TN
peiwon Tov KukAopatev Siaclvdeonc. Epocov o OTE xpeialetal yia dikolg Tou okonoug Tnv diatrpnon Tng TDM
diaouvdeong, Ba npénel va eNwUIOTEl €5 OAOKANPOU TO KOOTOG.

AkohoUBwC 0 napoyoc dev Ba npénel va enwpiletal kdoTn diatnpnong TDM Slaclvdeong yia Adyoug S1aopaliong
uneppomv f/kal BAaBoV, dnwg NpoTeiveral oTo unod GiaBoUAEUoT KEIEVO.
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2. Q¢ npog Tov EMPEPIOHS Tou KooToug ZeuEewv Alacuvdeong:

AIQRICTOVOUPE OTI BEV UNAPXE! OXETIKA HVEIQ WG MPoOg ToV ENIPEPIOPO TOU KOOTOUG TWV {eUEswv BlIaCUVOEDTG,
Enionpaivoupie OTI EUPEVOUHE OTN 8ton pac 611 n peBodoAoyia gnipepiopol Bev UNopel va SiatnpnBsei wg éxel Paoel
Tou 1oxUovTog RIO. O u@IOTApEVOS ahyopiBpog, AapBaver unoywiv napadoxes (i 1 EmjoIa LHEYIOTN Kivrion o€
EKaTOULLPIa AEMTA roU LIMopEl va repdoel BewpnTiKd, pEoa ano pia Zevén oraouvdeons 2Mbps, - A igouTal LE
3.000.000 Aerrrd) nou dev Ba 1oxUouv peow Tng IP Slaclvdeone dedopévou OTI KaTd Tnv peTaBarikn nepiodo Ka
BACE! CULPWVNHEVWV 0PILY, PEPOG TNG Kivnang, nou onueiwTéov oTadiaka 8a augavel, Ba peTagepeTal pgow G IP

Follalai\Vel:le gTe

MepaiTépw Kai Ye TNV £NIPUAGEN TV OOWV aVAPEPOUHE KATWTEPW, TO KOOTOG TWV kukAwpaTwy E1 Tng nap. 1.2.3.7
Tou 1oyUovTog RIO, dev npenel va PETEXEI OTOV anoloyiopd KUKAWUAT®WV Mou AerToupyolv LE €miBapuvon Tou
napdyou. =To nAdicio auTo kpivoupe eniBeBANUEVO va enaveeTaoTel kai avadiaTunwlei o enipepiopog nou Ba

£QAPHOOTEI.
apar gic eni TwV A wWV:

1. ApBpo 4 «NMAPEXOMENEZ YMNHPEZIEZ IP AIAZYNAEZHZ>

Na npooTeBei oTnV Katnyopia « Teppariopos KAOEWV O€ apiBuous Mepi{opevou KooToug (ONEPHONE) —
AreAouc xpéwons (FREEPHONE) Tou OTB», OYETIK avagopd aTnv nEPIYPA®r) TIHOAGYNONG Kat’ avahoyia e
avTigToixn avagopd yia Ta 807, oTi yia kaBe eniTuyr) kKAfon and To SikTuo Tou T.M. Npog apiBpoug TnG oeipag 800
Tou OTE, o OTE 8a anodidel otov T.M. T0 oUPPWVNLEVO TEAOG BIaCUVIEDNG.

2. ApBpo 8. «AIAAIKAZIEZ EMMOPIKHE AIAXEIPIZHZ», Gp6po 8.2.6.

SOppwva e Ta opifopeva aTo apBpo 8.2.6. n uAonoinon EKKIVEl € TNV UNOYPa®n TNG ZupBaong dlaouvOEDNG,
evToUToIC 0 &V AOYw XpOVOG dev ouvadel [E Ta avTioToXa MPOPAENOUEVa TNG peTaBaTikig nepiddou (apbpo 2,

MpooapTnua VIII).

3. Ap8po 9«OIKONOMIKOI OPOI>», nap. 9.1.4 «Xpewoeig KAoswv»

H Bia@oponoinon aTny NEPINTWON KAOEWV PE XpEwon ava KAfjor|, MOU MPOTEIVETal OTO Keipevo, nroi o1 6ev Ba
NPOKUNTE XpEWOT HETAED TWV HEPGV, EQdoOV N DIGPKEId TOUG Bev Eenepva To BEKATO TOU BEUTEPOAENTOU, pnopei va
UNOCTNPIXTE! TEXVIKG ano TNV Etaipeia pag pévo yia Ty IP kivnon Kal Ox! yia Tnv Kivnaon nou dpopoloyeiTal HEOW
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TDM. S kéBe nepinTwon kai 8edopévou OTI N ahhayn auTh 6a ennpeacel kaBoAika Tov TPOMo XPEWONG Mou
£@apuolel n ETAIPEId PAG 0TO OUVOAO TWV oupBacewv IP diacuvdeong, Ba npenel va diao@aliaTel OTI Kal o1 Aoinr

ayopd 8a pnopei va To EQAapHOCEI.

4. ApBpo 9«OIKONOMIKOI OPOI», nap. 9.4 «EEopAnon Tipoloyiwv>

H npoBeopia Twv 30 HH yia Tnv eE0pAnOn Twv TiHoAoyiwv Kpivoupe OTI Ba npenel va gnavekTiunBei oTo nAaioio
opahiig AsiToupyiag Tng ayopac. H kaBipwpEvn NPOBECHIa OTIG EUNOPIKEG OUVAAAGYEG JJE TOUG NPOUNBEUTEG HAG £XEI
nayiwbel 5 Kkar £Tn Kar Kupaiveral uetaty 60 kai 120 nuepoV. Mepamépw o1 NapoUoeg SUCLEVEIG £EENIEEIC WG NPOG
TNV KaTAoTaon TNG EBVIKNG OIKOVOUIag UNayopeUouY TNV avaykn enavagioAdynong Tng nepiddou EOPANONG. QG €K
ToUTou OTO NAQICI0 NPOCAPUOYRG ME TIG 10XUOUOEG OUVONKEG kpivoupe €mBeBAnuévo va TpornonoinBei  ka
gniunkuvBei n npoBeopia EO6PANONG TWV TipoAoyiwv TouhdxioTov o€ 60HH and Tnv Angn Tng NEPIOBOU TIHOAGYNONG.

AvTioToiXn nikaiporioinon 6a Npénel va Yivel kai oTiq Aoinéc BIATAEEIC NOU aVaPEPOVTAl OTNV NpoBedpia £EOQANONG.

5. ApBpo 10 «MNIETQTIKEE AIAZ®AAIZEIZ», nap. 10.2 «Z0oTnpa unNoAoyiopoU eyyUnong»

Mia Tov NpoodIOPIOHO Tou UWOUG TNG EYYUNTIKNAG enioToARC Ba npénel va AapBaverar unoyiv n Sla@opa Tng HEONG
nUEPROIA Xpéwong Twv Aoyapiacuwv OTE kai T.M. kai ox1 Hovo Twv Aoyapiaouwv OTE, @woTe va dlaopalioTel 0
npaypatikog kivduvog Tou OTE kai va pnv 0BNYOULACTE OE UNEPLETPEG EYYUNOTEIG £1G BAPOG TwV Mapoyxwv.

6. ApBpo 10 «MIZTQTIKEZ AIAZ®PAAIZEIZ», nap. 10.3.2.1 «IMoAITikn eyyuodooiag»

Avapévoupe BIEUKPIVIOEIG WG MPOG TOV UNOAOYIOHO TOUu noooU Twv 150€ ava kavahi Aiaauvdeong SIP/IP kabwg
£nionc Kal e nola AoyIKr £xel TEBEI WG KATWTEPO opio To Nood Twv 10.000€ To onoio IOXUE! OTNY joxUouca TDM

dlaguvdeon.

7. ApBpo 10 «MNIZTQTIKEZ AIAZ®AAIZEIZ», nap. 10.3.5. & 10.3.6.

@a npénel va unapyel pnTn avagopa ot o€ nepinTwon unapyovtog T.M. nou dev kaTeoTn UMNEPNHEPOG WG MPOG TNV
kataBoAn o@eiAdv Tou mpog Tov OTE, and tnv napoxr) UNMNPECIOV NAEKTPOVIKMV EMIKOIVGVIQV, KATA TN XPOVIKN
nepiodo Twv TeheuTaiwv €l (6) pnvav anod Tnv nuepopnvia agioAdynong Tou (Tor TNV unoypagn Tng oUpBaong ev
npokelpévw), dev anarTeital kanoiag HOPPAG £yyunon. To yeyovog oti Ba unoypagei véa oupBaon dev NpEnel va
avaipel To napanave JIKaiwUa Tou Napdxou o onoioc £xel on aflohoynBei BeTika, GAWG KPIVOUHE OTI N &V AOyw

npoadikn ival KaTaxpNoTIKN.
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AkohoUBw¢ Ba npenel va diaypa@ei n akoioubn avagopa Tou apbpou 10.3.6. «...... rAéov TG Eyyunong rou
MPOOKOWIOTINKE npooupBarika yid Tnv uroyparj TG oUpBaons.».

8. MPOZAPTHMA I - TEXNIKA OEMATA - 1. MONTEAO ANA®OPAZ IP AIAXYNAEZHZ- apBpo 1.4. Codecs

Voice calls

AvTioTolxn unoxpéwon yia To transcoding Ba npénel va npoPAeBEi kal yia Tov OTE.

9. MPOZAPTHMA I - TEXNIKA OEMATA - 2. OEMATA APIOMOAOTHZHEZ — YMHPEZION - Ap6po 2.2
Ynnpeoia ®opnroTnTag
. — Edv évac T.I1. Gev unooTnpicel Tn OUYKEKPIPEVI LIEBOOO Kal dpopoAoyei ornv IP dIaouvOEoT) KAfOT), XWPIE va
éxer rponynBei epwTnHa @opnrénTag, T0TE 0 OTE 6a EKTENEl EpLOTNIIA POPNTOTNTAG rapéxovTag TNV UMNpeoia
@iMou BIKTUOU, |E EMIMAEOV Xpéwon TNV nEPIATWOT 110U 1] kAo Oev apopd TEPATIOHO OTO IMS rou OTE aMd
diaBiBaon o€ Ma diktua rj oto OTE TDM.»

©a npénel va BIEUKPIVICTEI OTI auTo Ba oupRaivel HOVO OE NEPINTWOEIG MOU Sev Ba unapyouv ol napaperpol npdi kai
rn oTn onuatodoaia kai dev Ba loxUEl YIa TIG NEPINTWOEIG MOU uNAapyouV, AAAG EXouv AavBaopévn nAnpogopia.

EninpooBeTa n avagopd Oe «OTE TDM», Ba npénel va agpaipeBel andé TNV napolica napaypago. ‘Onwg EXEI
ouULPWVNBE! OTIG OXETIKEG GUVAVTROEIC 0Ta YPapeia TG Enimponng, dev Ba yiveral Siaxwpiopog petaty OTE IMS kai
TDM, al\a nogooTiaiog SIapoIpacHog Kivnong peraky Tng IP kai TDM dlaolvdeonc.

10. MPOZAPTHMA I - TEXNIKA OEMATA - 2. OEMATA APIOMOAOTHZHE — YINHPEZIQN - ‘ApBpo 2.6
Npo®Onon KAfong (Call Forwarding)
«....H unnpeoia rnpowbnong kArong 6a vlonoieital L€ xprion Tou SIP Header "History-Info” ouppwva pe 1o RFC
7044»

©a npénel va divetal Kai n enihoyn Tou “Diversion Header” oUppwva pe To RFC 5806.
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11, NMPOZAPTHMA II — MOIOTHTA YNHPEZIQN & AIAXEIPIZH AMOAOZHZ - ApBpo 1 MOIOTHTA
YMNMHPEZIQN, nap. 1.8

«...Edv 0 OTE ripofel O€ LIETpa nepIopIojioU Tng Kivions ané pépoc Tou SIKTUOU rpog £va 1y NEpIoooTepa Kevipa,
TOTE LIopel va NEPIOPIoel avaAoya kal Tiv EICEPXOLIEVI KiVIOT ario Ti OEGLEG DIQOUVOEDTIS TWV T.11. ora Kévipa

auTd, £TO1 WOTE O MEAGTEG TOU va LV EXOUV OUOLIEVEOTEDI LIETAXEIPIOT). »

ST0 NAGio0 apoiBaIdTNTAG KPIVETAl OKOMIJO QVTIOTOIXN duvaroTnTa va €xel kai o T.I.

12. MPOZAPTHMA III — AEITOYPITA KAI ZYNTHPHZH — Ap6po 3.6. AlanioTwon — ANokaTacTaocn
OoPAAUaTOV
Qc npog TV £yypagn evnpEPwon BewPOULE OTI YIa BIaEIPIOTIKOUG AOYOUG eV aNaITEITal va OUVTPEXOUV OWPEUTIKA

kai o1 BUO TPOMNOI YVwaTonoinanG. QG £k TouTou npoTeiveTal n avadiaTunwon wg egNG:

& e Evnuepaver eyypdews (Fax ri/kal E-Mail), ue emovvawn Tou EAB....... To dMo pépog opeiler va EniPefaitoe

L€ Fax ii/kal E-Mail Tnv ariokardoraon 1is BAGBnc éMwe n BAGBN napaiever avoixTr....»

13. NMPOZAPTHMA IV - AOKIMEZ ATAZYNAEZHZ - 1. METPHZEIZ KAI AOKIMEZ

«....H repiodo¢ Twv SOKILAOTIKWY HETPHOEWY Kal Boxipdv dev Ba unepBaiver uro Kavovikes ouverikes Tic 5 HH avad
oneio S1aouv3eons, and TV nuepounvia rou 8a oA orANpwBoUv o1 EykaTaoTAoEs kal Ba Exouv TEBE! OE JOKILIAOTIKT]
Aerroupyia o1 avrioToixes (eukeis SIaouvOEoT|S. »

O xpdvoc nou TiBeTal yia Tn SIEVEPYEID PETPROEWY DEV KPIVETAI EUAOYOG. Mpoteiveral n abEnon kal Tpornonoinor Tou

oe 15 epyaoipeg NHEPES.

14. MPOZAPTHMA V - BAZIKH SYM®QNIA ENINEAOY YNHPEZIQN (Basic S.L.A.)

AIGNIOTMVOURE OTI EAAEINOUV QVTIOTOIXEG PATPEG OTIG npoBeayiieg nou £xel o OTE. Kpivoupe anapaitnTo va unapée

OXETIKA Npdvola oTiG npoBeopieg OTE kat avahoyia pe Ta npoPAenopeva oto 1oxUov RIO.

15. MPOZAPTHMA VIII — ATIAAIKAZIA METABAXHZ ZTHN SIP/IP AIAZYNAEZH — 3. MAavo MeraBaonc,
ap8po 3.1

O nivakac 1 nou anoTUNMVETAl EVOEIKTIKA WG NAapadelypa e Ta opia kivnong Twv Mepav Ba npenel va apalpedei
Teheiwg anod To TENKO Keipevo TG Mpoo@opag Avapopdc kai va diatnpnBei povo o nivakag 2 pe Ta nooooTa.
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Meparrépw OTOV Mivaka 2 pE Ta NogooTd Ba npenel va diaypagei n onoia avagopd ot Q1 kar Q2, kabwg eniong Kai
va npoodIopIoTEl PNTa TO EAAXIOTO Kal avwTaTo opio Kivnong yia To Q3 & Q4 avrioToixa.

16. MPOZAPTHMA VIII — ATAAIKAZIA METABAZHZ XT HN SIP/IP AIAZYNAEZH - 3. MAavo MeraBaong,
ap8po 3.2

3.2.1 «...5c nepinTwon aduvayias dpoHoAsGYnons e Kivone evog ek Twv MEpv VoG Twv Opiwv ToU MAavou
MeTdBaong, n oroia Oev OPEAETal OF BAGBn (ta yapaktnpiotikd Twv PAdBwv 6a MPOCBIOPIOTOUV OTO TEAIKO

KelpeVo)..»
AVALEVOULE OXETIKF) KATAYPAQH| MPOKEIPEVOU Va TONOBETNBOUKE OXETIKA.

3.2.2 «..Kard 1 MeraBariki Mepiodo, OTE kai T.11. 6a diarnprioouv napéAAnAa kar UNoXPEWTIKG Kal TOUG ouo
ruroug Aiaouvdeons, SS7/TDM (0g oAeg Tig IEPIOXEG OTIG OrOIES Eival OIaouVOEDELEVOI Kard Tn XPoVIKI] OTIyI) rnou
6a Tebei oF 10XU N napovoa Mpoowopd Avapopds), MpOKEILEVOU va EEQOPANIOTE! yia 6Aa Ta LEPN....»

AeSopévou o1 Bev unapxel otnv IP diacuvdeon n gwola TNC YEWYPAPIKAG VNG, KPIVOULE anapaimto va pnv

nepIAN@OEi 0IadANOTE OXETIKT) AVAPopd OTo KEIPIEVO.

'Onw¢ avapépdnke kai otnv giloaywyn, o T.M 6a npénel va xel TNV €uBlvn KOvo yia TNV dlaoTacionoinon Tou
SIKTUOU TOU ME TPOMo nou Ba ouvadel pe Ta GUPPWVNHEVA NOCOOTA Kivong. EQocov Ot kanoia yewypaikn {wvn o
TN ev enbupei nAéov va diatnprioel Tnv TDM 31aoUVBEOT Kal NAVTA OUPQWVA LE Ta NPoBAENOpEVa opia Kivnong,
B8a npénel va £xel To dikaiwpa KaToniv nponyoulevng evnuépwong Tou OTE va npoPei og diakonr), OOTE va avakTnOei
LEPOC TOU KOOTOUG TOU and TN HEIWON TV KuKA@HAaTwV dlactvdeong. Epocov o OTE xpeialerar yia dikoug Tou
okonoug Tnv TDM diacuvdeon, Ba npénel va enwpioTe € oAokAnpou To KOOTOG,.

3.2.3. «....5¢ nepintwon rou o T.11. uroBdAer aitnua vAorioinong Aiaouvdeons SIF/IP kar auto oTr OUVEYEIa OV
oAokAnpwBel Adyw Sikrig Tou EVBUVIG EWG Kal evevijvra (90) HH and tnv nuepopnvia urioBoArc Tou aiTriarog, ano
v enduevi nuEpa (91n HH) kat pexpr va uloron@ei n Aiaouvvdeon Turou SIF/IP, 6a rMPoKUnTel yia auTov XPEWOT)
yia Tnv perarporj ano IP oe TDM rnAepuvia kai avrioTpopa (BAEne napaypdpous Error! Reference source not
found. ka1 Error! Reference source not found.). ZTrnv nepintwon autr, n xpéwon perarponric Ba unooyigTal
ané Tov noManiaciaouo Tou Tédouc petdppaons (Error! Reference source not found.) eni To OInAdoIo TG
Kkivnone (GBpoioua EICEPXOLEVIG Kal EEEDXOLIEVNE KIVIOTIE) MOV MPOKUINTE! PACE! TOU nivaka avraAdayng kiviiong riou
éxer ouppwvnBei e Tov T.11. (BA. evoeikTiké nivaka 1 Tng napaypagou Error! Reference source not found. Tou

napovTog MpooapTIiaTog).»
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E@doov diatnpnBei n Xpéwon, oTo nAdicio apoiBaiéTnTag 8a npenel va npoBAe@Oei pnTh avagopd OTI avTioTolxn
unoxpEwon avaAnyng kooTtoug Ba eépel kai o OTE. Ze kae nepinTwon O UMOAOYIoHOG TNG xpEwang dev npénel va
AapBavel unowiv To oUVoAo TNG Kivnong, aMd €kaoTto pépog Ba npenel va Exel €uBUVN povo yia Tnv Kivnon nou
oTEAvel. Mepamépw N WG Ave XpEWOon Ba NpEne! va ival KOOTOOTPEPNG Kal Va TEAE unod TNV &ykpion Tng EETT.

3.2.5. «......0 OTE ka1 o T.[1. AquBdvouv urown Toug ot n Aiaouvdeon SIP/IP uriopsi va Asiroupyel ws eQedpixij
¢ Algouvdeons S57/TDM kar avTioTpo@ws O€ MepinTwon BAGHNG kard MerapBarikrj lMepiodo.

Agv ugioTaTal TeXVIKa Adyog diatrpnong Tng Alacuvdeong SS7/TDM aTo nAaiglo @edpikng AsiToupyiag. Qg ek
TOUTOU KPIVETAI OKOMILO va agpaipebei NANPWG N wg avw diatag.

3.2.6. «..... To [TAdvo MeTdBaonc 6a kaBopioTei AauBdvovTag uridwn Kai Ty NEPITWOoT UNEpPpowy aro i pia

Aiaouvdeon arnv M, o€ nepinTwon BAafwv.»

OpoiwG HE TNV NApanavw TonoBETNOT Hag Sev CUPPWVOULE HE TNV diathpnon AlacUvdeong SS7/TDM oTo nAaicio

£PEDPIKC AEITOUPYIAG. QG ek TOUTOU KPIVOULE OKOMIKIO va apaipeBolv o1 ev Aoyw dIaTaeIG.



