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Me 10 TTOpPOV Ba BEAaue va cag yvwpiocouue tTnv TTPoBeon Tng Alpha Bank va cuppetdoxel otnv amd 07.04.2020
TTPOOKANCH 0AG yia TNV UTTOBOAN OXOAIWV Kal TTPOTACEWY £TTi TOU CUVNUUEVOU TeUXouG dnuoaiag diaBouieuong Tng EETT,
TTOU agopPd CTIS aTTaITHOEIS TNG dIadiKaoiag €€ ATTOOTACEWS TAUTOTTOINONG TTPOCWTTOU KATA TNV £KOOON EYKEKPIUEVWIV
TMIOTOTTOINTIKWYV YIA UTTNPETIEG eUTTIoTOOUVNG KAT ApBpo 24 trap. 1 mep. & Tou Kavoviouou (EE) 910/2014 (Kavovicpou
elDAS). H Alpha Bank cuppetéxel otn dnuoocia diaBoUAeucn we evOIaQEPOUEVO PEPOG OTO PETPO TTOU N TPdTrela TO
TeAeuTaia €t OPACTNPIOTTOIEITAl EVTATIKA OTOV TOMEQ TNG OIABECNG XPNMATOTTICTWTIKWY TTPOIOVTWY KAl UTTNPECIWY HE
d1adIKaoieg €€ ATTOCTACEWS TAUTOTTOINCNG TTPOCWTTOU Kal Bpioketal o€ dlapk avalAtnan kal agloAdynan TEXVOAOYIKWV
AUGEWV, TTou Ba ATAV KATAAANAEG VA CUVEICPEPOUV YEVIKOTEPQ GTOV YNPIOKS peTaoNMaTioud TnG. H Alpha Bank Rdn aré
10 €106 2018 avémTuée kai diEBeoe oTo Kolvd TO mobile application “Bleep” tou agopd otn didBean TpoidvTog
TPoTTANpwHEvNG kdptag (Bleep card) kai atnpidetal o€ TeEXVOAOYIKEG AUCEIS €€ QTTOOTACEWG TAUTOTTOINONG QUOIKWYV
TTPOCWTTWV WE XPron e€eIdikeupévou AoylopIKoU dieBvoug euBéAciag TTapdxou. EmirAéov, n Alpha Bank ndn xpnoiuotrolei
KaTd Tn SIEVEPYEIQ TPATTEQIKWY EPYATIWV TNG UTTNPETiEG EPTTIOTOOUVNG Tou KavoviopoU elDAS (EYKEKPIMEVEG NAEKTPOVIKEG
UTTOYPOQEG, EYKEKPIUEVEG NAEKTPOVIKEG OQPAYIDES KAl XPOVOOPPAYideS), evy aTa dueca oxEDIA TNG eival n TTEPAITEPW
ETTEKTACN TNG XPHONG TWV CUYKEKPIMEVWVY AUCEWV Kal o€ AAAa €pya TNG evepywvTag n idla wg Apxr Eyypa®ig yia tnv
TTAPOXH UTTNPECIWV EUTTIOTOCUVNG. Evowel Twv avwTtépw, Ba BEAAUE va ONUEILWCOUNE, IBIWG, Ta EEAG:

O Kavoviouég elDAS digmetar amrd Tnv apxn NG TEXVOAOYIKNAG oudeTepdTNTAG, UTTO TNV £vvola Kal OTI N VOUIKA 10XUG TTou
TTAPEXEI MTTOPET VA ETTITEUXOET UE OTTOIOBNTTOTE TEXVIKO HECO, APKED va TTANPOoUvVTal Ol aTTAITACEIG Tou €v Adyw Kavoviguou.
210 TTACiolo autd Kal pe dedopévn Tn paydaia eEENIEN TNG TEXVOAOYIOG OTOV TOMUEQ TNG TAUTOTTOINONG ME TTPONYMEVES
TEXVOAOYIKA AUCEIG, TTOU KAVOUV XPrion OedOUEVWY TTOU TAUTOTTOIOUV KATA TPOTTO JOVAdIKG KAl adlau@IoBATNTO TO QUOIKO
TPOOWTTO (OTTWG TT.X. BIOUETPIKWV) Kal EAEYXOUV KATA TPOTTO ATTOAUTWG QEIGTTIGTO TN YVNOIOTNTA EYYPAPWY TAUTOTTOINGNG
(6mwg T.X. pe xprion Al), opBd 10 UTTOG dnuocia dlaBouAsuan keiyevo dev avagépeTal o€ PEBOBO TAUTOTTOINGNG, TTOU
AVAYKAOTIKA TTPOUTTOBETEI TNV TOUTOXPOVN Trapoudia Kal €TmikoIivwvia dU0 QUOIKWY TTPOCWITTWY (TAUTOTTOIWV KOl
TAUTOTTOIOUMEVOG) Kal TTPORAETTEI OTI TAUTOTTOIWY UTTOPEI va €ival Kal EEENIYUEVO AOYIOUIKO TTOU XPNGCIUOTTOIEITAl YIa ThV
auTtoparotroinon g diadikaciag. Ev Tto0TOoIg, N duvartdtnta TNG TAUTOTTOINONG QUOIKOU TTPOCWITOU WECW E€EEAIYUEVOU
AoyiouIkoU TTpéTTel va avadelxBbei ato oluvolo Tou uTrd SlaBoUAeuan KEIMEVOU, KABWGS O€ autd UTTEPIOXUEI N €EAVTANTIKA
TEPIYPAPR TNG TNAEDIAOKEWNS METAEU OUO PUOIKWY TTPOCWTTWY, Ol OE AVAPOPES CTNV TTEPITITWON TTOU O TAUTOTTOIWV Eival
€€eNlYMEVO AOYIOUIKO TTOPATIBEVTAI ATTOCTIACUATIKG aTNV TTap. 3 Tou dpBpou 12 Kal oTo OToIXEiO €) TNG TTap. 1 Tou ApOpou
13. Ag pnv TapaBAémeral, AAwOTE, 6T N duvatdTNTa XPARoNG 24/7 piag Texvoloyikig Auong egeAiyuévou AoyiGUIKoU, TNG
divel oTn guyxpovn €Toxn €va cagég TTPoRAdioua ot oxéon ME KABe AAAN AUon, TTou TTPOoUTTOBETEl TN XPrON TNG OF
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OUYKEKPIMEVA XPpOVIKG TTAqigla. AkoAoUBwG Ta oxOAla Kal Ol TTPOTACEIS OTa €TEPOUG ApBpa Tou utrd Onudcia
d1aBouAeuan KelpEvou Exouv wg €EAG:

Mépog A: IMevikég dlartageig
ApBpo 2: Opiouoi kal AKPwVUUI

MapoéTI oTOV OPICUG TOU TAUTOTTOIOUVTOG TTPORAETTETAI N XPNOIPOoTTOiNGN £§eMlyPEVOU AOYIoUIKOU yia TNV QUTOUATOTTOINGN
NG dladikaciag, o TTOAAA dAAa anueia Tng utTd dnuooia diaBouAeucn TTpotacng TG EETT yivovTal avagopég, ol otroieg
Oev ouvadouv pe Tnv TTpoava@epopevn TPORAewn kal xprAdouv SIEUKPIVICEWY TTPOG ATTOQUYH TTIBAVAG TTOPEPMNVEIAG,
OTTWG, EVOEIKTIKA, «...METAEU TTPOCWTTWY...» GTOV OPIOUO TNG TNAESIAOKEWNG TOU TTAPOVTOS ApBpou, «...va dlacg@alileTal
n aiebntnpEiokR avTiAnywn TwWV QUOIKWY TTPOCWTTWY TTOU CUMMETEXOUV OTn diadikacia, Pe tnv €vvola 6T 1600 0
TAUTOTTOIOUEVOG OGO KAl O TAUTOTTOIWY ETTIKOIVWVOUV «TTPOCWTTO UE TTPOCWTTO» O £VAG HE TOV AANOV PEGW OTTTIKAG KAl
NXNTIKAG ETTIKOIVWVIAG.» TnNG TTap. 1 Tou dpBpou 3 kal «H €€ atroaTdcewg TauToTToinoN KE XPRon TNAESIACKEWNG UTTOPEI va
dievepyeital pévo atmd KAatdAANAa eKTTAIBEUUEVO TTPOCWTTIKS...» TG TTap. 1 Tou dpBpou 6. Mpog TouTo, KABE avapopd g€
UTTAAANAO 1 QUOIKO TTPOCoWTTO TTou Blevepyei T BIadIKAgia TNG TAUTOTTOINCNG TTPOTEIVETAI VO GUUTTANPWOET JE TO AEKTIKO
«g@oOoov TNV dladikacia Tng TauToTToinong OlEvEPYEl QUOIKO TTPOCWTTO». EVAAAGKTIKG, n TrepimTwaon Tou efeAlypévou
AoylopikoU TrpoTeiveTal va TTeplypd@eTal dIakpITd atrd auTr TG TNAEDIAOKEWNG KAl WE TIG DIKEG TNG TTPOUTTOBETEIS.

EmitrAéov, TTpoTeiveTal N avTIKATAGTACT TOU 6pou «TNAEBIAOKEWN» PE TOV 6pO «OUVEDPIA TAUTOTTOINGNG», TTPOKEINEVOU O
OXETIKOG OPIOUOGS va KaTaAapBdvel OAeG TIG TTEPIYPAPOUEVEG OTO UTTO dnudaia diaBoUAsuan Keiuevo kal OIaBECIUES
TEXVOAOYIKEG AUCEIG YIa TNV €€ ATTOOTACEWG TAUTOTTOINGNG, TTOU TTAPEXOUV BIACPANIGN IG0dUVANN ME TNV QUOIKA
Trapouaia, fTol video call with agent, automated video call kai e§eAiypévo Atrtificial Intelligence Aoyiopiké xwpig Bivreo. H
«ouvedpia TAUTOTTOINGNG» VA OPIZETAI WG N «ANEIOPOUN ETTIKOIVWVIA TTPAYMATIKOU Xpdvou JETAEU TAUTOTTOIOUVTOG KOl
TAUTOTTOIOUEVOU, N oTToia uTtoo TN PiCel TN dIaRiBacn ApXEiwv Kal INVURATWVY».

Mépog B: E ammrooTdoewg TauToTroinon

Mporteivetal va umrdpéel pntr) TPOBAEWnN yia duvatdTnTa XPENOIUOTToINONG NAEKTPOVIKWY TauToTATWY (e-1D) oTn diadikacia
NG €€ QTTOOTACEWG TAUTOTTOINGNG QUGCIKOU TTPOCWTTOU, WE TNV TTPOUTTO0ean &TI o1 TEAEUTAIEG £XOUV €yKPIBEi atmd ThVv
eKAoTOTE APUOBIa £BVIK apXH.

2TV TTap. 2 TOou TTAPOVTOSG APOBPOU TTPOTEIVETAI VO AVTIKOTAOTOBEI N @pdon «...@Eépouv, TouAdxioTov, Ta akdAouBa
XOPOKTNPIOTIKA..» HE «..€POuV TOUAdYXIOTOV Tpia atrd Ta akdAouBa XapakTnpIoTIKA..», dedopévou OTI GTO aToIXEiO B) TNG
TTap. 2 Tou ApBpou 11 TTPORAETTETAI O EAEYXOG TPIWV TOUAAXIOTOV XOPAKTNPICTIKWY.

Mpo6oBeta, atnv map. 3 wpoteivetal va TTPoRAe@Bei pia Tepiodog XAPITOG yia TNV AVTIKATACTAON Twv TTaAQiwv OeATIWV
TAUTOTATWY HE Ta BeATIA TauTOTATWY EAAAVWY TTOMITWYV VEOU TUTTOU, META TNV NUEPOMNVia évapéng KUKAOQOpPIag Toug, oThv

otroia Ba yivovTal atrodeKTd KAl TA TTPWTA.

TéAog, n adeia (diTTAwpa) 0driynong véou TUTTOU Ba UTTOPOUGCE VA GUUTTEPIANGOET aTa atmodekTd £yypaga yia tn diadikacia
TAUTOTTOINONG €V YEVEl | MEXPI TV KUKAo@opia Twv BeATiwv TautoTATWY EAAAVWYV TTONITWY VEéou TUTTOU, dedouEvou OTI
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OI0B£TEl TTEPICCOTEPA XAPAKTNPIOTIKA aT@AAEiag atrd Ta 1I0XUoVTa SEATIA TAUTOTATWV.

Mépog A: EiSi1kég amraiTioelg Sladikaoiag TauTotroinong

Otrwg £xel ava@epBei Kal TTapaTrdvw, eKTIUOUUE OTI TO CUVNUUEVO Keievo Ba TTpéTTel va TTEpIAAUBAvEl GAEG TIG DIaBETIUEG
TEXVOAOYIKEG AUCEIG TTOU TTapExXouv dlacpdAion 100d0vaun TG QUOIKAG TTapouciag. Q¢ ek ToUTou Kal hE dedoPEVO OTI TO
Mépog A KOAUTTTEl Ta TEXVIKA Béuata TnG €€ ATTOOTACEWS TAUTOTIOINGNG, TTPOTEIVETAI GAPG avapopd aTtnv UéBodo €€
aTTo0TACEWS TauToTroinoNG UE Xprion e&ehiypévou Al AoyiouikoU Xwpig Bivieo, n otroia dev BagileTal o «TTPOOWTTO WE
TTPOCWTTO» CUVEVTEUEN UE TOV TAUTOTTOIOUMEVO, KABWG Kal n KATdAANAN Tpotrotroinan Twv dpdpwv 10 éwg 13 cUupwva e
TIG TTAPAKATW ETTICNPAVOEIG.

MéBodog rautorroinang ue xpnon e€eAiyuévou Al Aoyiouikou xwpis Bivreo 1 ouvévreuén

H tautotroinon pe e€eAiyuévo Al Aoyiouikd Bagidetal aTnv AfYyn QWTOYPAPIWY TWV ATTAITOUUEVWY OWEWV TOU £YYPAPOU
TaAUTOTTOINONG KAl TV ARWN OIOQOPETIKWY OTIYHIOTUTTWY TOU TTPOCWTTOU TOU TAUTOTTOloUMEVOU. To  Aoyiopikéd
xpnoiyotrolwvTag Al based aAyopiBuoug ekTeAEi aUTOUATOTTOINUEVOUG EAEYXOUG WOTE va dlag@aAifeTal: a) N EyKupoTNTA
TOU €yypd@ou cUPPwva e Ta TEBEvTa avd TUTTO eyypdgou Kpithpla, B) n TadTion peETAEU Twv OTIYMIOTUTIWY TOU
TAUTOTTOIOUEVOU TTPOCWTTOU KAl TNG QWTOYPOQIiag Tou eyypdgou, JE XPron PBIOUETPIKWY PEBOdwVY (TT.X. oUyKpion
amdoTaoNG MATIWV, KATT), KaBWG Kal y) 6T TTpoKeiTal Trepi {WvTog puoikoU TTpoowTrou (liveness test), TTpayuatotToiwvTag
EAEYXOUG OTTWG TT.X. O EVTOTTIOUOG KivnongG TOU TAUTOTTOIOUEVOU.

[MpoTeIvouEVeS TTPOTONKES KAl TOOTTOTTOINCEISC OTA ETTIUEPOUS GpBpa Tou Mépoug A:
ApBpo 10: EISIKEG TEXVIKEG ATTAITHTEIG

YXETIKA YE TNV TTAP.1, TTPOTEIVOUME N TTANKTPOAGYNON TWV OTOIXEIWV TOU EYYPAPOU OTTO TOV TOUTOTTOIOUMEVO VA UnV Eival
UTTOXPEWTIKA TTPIV Tnv d1adikacia TauTotroinang Kail va TTPORAETTETAl gapWs n duvatdtnta alotroinong AOYIGHIKWY
eCaywyng dedopévwy (OCR/ data extraction AUce€Ig) atrd Ta EKACTOTE £yyPAPA TAUTOTTOINONG.

2TV Tap. 4 n XpHon Tou 6pou «OTTTIKOAKOUGCTIKN TTIKOIVWVia peTau Tou uttaAAfAou Tou MYE kal Tou Quaikou TTpocwITou
TTOU TAUTOTTOIEITAI» QVOAPEPETAl CAPWG OE QUOIKA TTPOOWTTA, OTTWG EXOUME QVA@EPEl Kal TTOpaTTdvw. AkoAoUBwg
TIPOTEIVETAI N XPAON TOU YEVIKOTEPOU OpouU «dIadIKACiag €€ ATTOCTACEWG TAUTOTTOINONG» WOTE VA KAAUTITOVTAl OAEG Ol
d1aB¢oiueg pEBodoI TauToTToiNoNG CUNEPIAANBAvOUEVOU Kal Tou €EUTTVOU AOYIOUIKOU Xwpig Xprion BivTeo.

2tnv Tap. 5 clpeWva pE Ta avwTépw TTpoTeiveTal N avadlatiTrwan NG TPoTaong «H TNAESIGOKEWN TTPETTEI VO EKTEAEITAI
ME TTOI0TNTA AXOU KAl €IKOVAG TTou ETITPETTEL.Y WG €ENG «H diadikacia Tautotroinong TPETeEl va SIEVEPYEITAI UE GUVONKES
TTOU ETTITPETTOUV..».

Opoiwg oTig Tap. 4, 6 Kal 7 TPOTEIVETAI N QVTIKATAOTACN TNG A£ENG «TnAedidokewn» pe Tov Opo «auvedpia
TAUTOTTOINONGY.

Ytnv mmap. 7, €mmpooBeTa TG atrooToAAG Tou KwdikoU povadikng xprong OTP péow email n SMS, mporeiveral va

TTPORAEPBOOUV 10080vauEG EVAANOKTIKEG EBODOI OTTWG N XpPron credentials TTou £xel dNUIOUPYATEI O TAUTOTTOIOUNEVOG OF
APECWG TTPONYOUHEVO GTABIO, KOBWG Kal N XPARon Kal AAAwWV messaging e@appoywy, 61w 1X. viber 1 whatsapp.
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ApBpo 11: E€akpiBwaon_TnG aubevTikOTNTAG TOU EYYPAMOU TAUTOTIOINGNG
O €Aeyxog OT) TNG TTAP. 2 TIPOTEIVETAI VA WTTOPEI va TTPAYUATOTTOINOEl Kal Pe EVAAAOKTIKEG PEBODOUG, UE OKOTTO TNV

€MIReRaiwan OTI 0 TAUTOTTOIOUMEVOG Eival {wVTaVOS Kal AAANAOETTIOPA UE TOV TAUTOTTOIOUVTA. Oa TTPETTEl va TTPORBAETTETAI N
duvaroTnTa XpAong EVTOARG yia EKTEAETN Kivnong atrd TOV TAUTOTTOIOUPEVO XWPIG Va aTTaITeiTal pwvr| A NX0G.

Opoiwg, o €Aeyxog ) pmopei va TpaydartotroinBei pe €vaAAQKTIKOUG TPOTTOUG, Kal Oxl TTEPIOPIOTIKA ME TOUG
avaQepOUEVOUG, KABWG £XOUV QVATITUXOEI TTPONYMEVES TEXVOAOYIES YIa TNV €EETACN TWV OTTTIKWG METABANTWY dIaTAEEwv

E€TTi TOU EYYPAPOU TAUTOTTOINONG.

ApBpo 12: E€akpiBwan TaUTOTNTAC PUTIKOU TTROCWITTOU

H 1ap. 2 tou dpBpou 12 Trapouaiddel avTIKEIMEVIKEG DUOKOAIEG UNOTTOINONG OTNV TTEPITITWON TEXVOAOYIKWY AUCEWV, OTIG
OTTOIEG O TAUTOTTOIWV OEV €ival QUOIKO TTPOCWTTO, £VW OEV TTPOKUTITEI Kauia TTpocBetn dlacedAion, dedouévou Ot €€
OpPICHOU O TAUTOTTOIOUMEVOS €XEI OTNV KATOXH TOU TO £YYPAPO TAUTOTTOINONG WE TO OTTOIO Ba TTPAYMATOTTOINCEI TN OXETIKA
di1adikacia. Qg ek TOUTOU TTPOTEIVOUE N GUYKEKPILEVN TTAPAYPAPOG VA aTTAAEIPOE atrd 10 TEAIKO KEIUEVO.

ApBpo 13: Ytroxpewrikr) Siakotrr) diadikaciag
v map. 3 Bdoel Twv avwTépw TrpoTeiveTal va aAAdgel o 6pog TNAEdIGoKEWN PE TOV OpO GUVEDPIa TAUTOTTOINONG.

EmimrAéov rpoteiveTal va TTpoBAETTETAI N SuVATOTNTA TTEPIOPICHEVOU APIBUOU ETTAVOAAWEWYV TG GuvedpIag TaUTOTToINONG.

Mépog H: AvdBeon Tng di1adikagiag £§ ATTOOTACEWG TAUTOTTOINONG O€ TPITO HEPOG

ApBpo 17: AvdBeon o€ TRITO UEPOG

Oa mporeivape va SIEUKPIVIOBET pnTd OTI Ta AVAPEPOPEVA GTO TUYKEKPIUEVO APBpOo BeV APOPOUV GTNV TTEPITITWGN TTOU O
TTAPOXOG avaBETel o€ TPITO PEPOG va AsiToupynoel wsg Apxh Eyypa@ng TpayuaTotroilvTag yia Aoyapiacud Tou TTapdxou
TNV TAUTOTTOINGON KAl ETTAAABEUCN TNG TAUTOTNTAG TTPOCWITTOU - TTEAATN TOU. Z€ Wia TETOIO TTEPITITWON, O TPITOG BEV ATTOTEAEI
EYKEKPIMEVO TTAPOXO UTTNPECIWV EPTTIOTOCUVNG TTPOKEIMEVOU va atraiteital n Betiky aflohdynon g EETT kai dev
oupTrEPIAaUBAvETal OTOV KATAAOYO €UTTIOTOCUVNG Tou ApBpou 22 tou Kavoviopolu e-IDAS. @a tpokeital, dAAwOTE, yia
TEPITITWON TToU TO TPiTo PEPOS (ApxN Eyypaenc) Ba €xel mBavotata kal €K TOU VOUOU UTTOXPEWOT yia TNV TAPNoN
Apxeiou, og avtiBeon pe Ta opildueva UTTO TTap. 3 TOU CUYKEKPIYEVOU ApBpou.

Me exripnon,

ALPHA BANK

Ayapépvwy Z. Matraotepyiou
A1guBuvTAg Wnelokng Tpatredikng

Alpha Bank
MamaoTtpdrou 17-19, 185 45 Meipaidg
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P Please consider the environment before printing this e-mail !

Confidentiality Warning - Disclaimer: This e-mail contains information intended only for the individual or entity to which it is addressed and may contain
confidential material. If the reader of this e-mail is not the intended recipient or the employee or agent responsible for delivering it to the intended
recipient, any dissemination, copying or other use of, or taking of any action in reliance upon this e-mail is strictly prohibited. The sender bears no
responsibility for any loss, disruption or damage to your data or computer system that may occur while using data contained in, or transmitted with, this
e-mail. If you received this e-mail in error, please immediately notify the sender by return e-mail and delete the material from any computer. Any views
expressed are personal unless otherwise stated.
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