1.

0ényiec SuunAnpwong Epwtnuaroloyiov

«Tipwokaradoyoc Mpoidviwv Stadepnc TnAspwviag kat AtadikTuou»

To epWTNUATOAOYLO ElvVaL EVOWHATWHEVO O€ €va apxeio tumou EXCEL. 3to oXeTKO
$UAO e TO EpWTNUATOAOYLO OL ETIXELPNOELG KAAOUVTAL VA OITAVINOOUV GE OAQ TA
EpWTNUATO yla KABe Tmpolov otabeprc tnAedwviag kal Sladktuou TOU
EUMOPEVOVTAL OTN ayopd AlAVIKAG.  ZUYKEKPLUEvA, Oefld TNG OTtAANG He Ta
£pWTNUATO, N €TXElpNON Ba TIPETEL VA XPNOLUOTIOLOEL TOOEG OTHAEG OOEC KAl Ta
TPOLOVTA TIOU TN XPOVIKNA Tieplodo cupmAnpwong eival evepyd kot Stabgoiua otnv

ayopad tnv nepiodo avadopac.

To ouyKekpWEvo epwtnuatoloylo StapBpwvetal oe 11 Bepatikég evotnteg. Kabe
gvotnta nep\apPavel Evav aplBpd amo epwtApata mou adopolv oTto BEpa tng
EVOTNTOC. 3TN OUVEXELA TPoodEpovTal eneEnynoelc yla ta {ntolpevo oe KABe

BepaTIKN EVOTNTA EPWTHUATA.

Jtnv Evotnta "Itoweia Avadopdg Makétou" Tmpémel va ocupmAnpwbBouv Ta

eMOMevVaL:

e H eumoptkni ovopacia S1aBeong Tou TTAKETOU 0TV ayopd.

e H nuepounvia evnuépwong tng mapoloag avadopds yla T0 CUYKEKPLUEVO

TLOKETO.

To MANBOG TWV EVEPYWY CUVSPOUNTWYV TN GUYKEKPLUEVN NUEPOUNVIAL.

e Tn Poaowkn katnyopia Twv ouvlpountwv HETOEU VOLKOKUPLWY, EA.
ETIOYYEALOTIWY,  KOTAOTNUATWV/ATOUIKWY  EMUXELPACEWY,  ULKPWV
ETUXEPNOEWV WG 9 dtopa, GAAOL, OTwG PoLTNTEG, Avepyol, cuvtaglouyol

KATT. AEKTEG KOIL TIEPLOCOTEPEC TNG LG EVOANAKTIKAG.

e TnVv nUepounvia eloaywyng Tou TAKETOU, OMwG eival dtapopdwUEVo TN

OUYKEKPLUEVN NUEPOUNVia evhuépwong.

Tnv teheutala nuepopnvia 61aBsong tou makétou, edoOoOV QUTH EXEL

TapENDEL.



e To av 1o aKETO MpoodEpel pdoPfaacn oto Snudcio ThAedwviko Siktuo.

e To téhog evepyomoinong mou odeilel va katafdAel o meAdTNG yla va

OUTTOKTHOEL TO TIAKETO.

4. 3tnv Evotnta "Baoikd Ztotxeia MNakétou" nmpénel va cupnmAnpwBolv Ta emopeva:

H TR mou &watiBetal to mpoiov Xwpi¢ mBaveég £EATOULKEUUEVEG

Slopopdwoelg ava MeAATN. TNV TN cupneplapBavetal o QA

H xpovikn mepiodog mou adopd oe Eva AoyapLacpo, T.Y. LAVaG.

H unoxpewrtikn Slapkela Tou cupBolaiou tnv Mpwtn dopd MOU 0 MEAATNG

TipopnBevEeTOL TO TTOKETO.

H Tt oe Eupw TOU aVTLOTOLXEL OTNV TEPIMTWON OV 0 MeAATNG emBU el
va SlokoPel to TMOKETO TPV TN AAEN TNG UTIOXPEWTLKAC SLAPKELAG
oUupBoAaiou. ITnV MEPIMTWON TIOU AUTA N TN €€AYETAL ATIO KOVOVO XWPLG
va eival mpokaBoplopévn tn oty cupBolatonoinong va avodepbel o

TuTogG.

To av To Mpoilov otnVv TN TIou avadEpOnke avwTEpw MPOohEPEL UTINPEGCLEC

npooBaong oto internet.

AvtioTolya e To MPoNYoUEVO ONELD, AV TO TIAKETO MPOOhEPEL UTINPEGCLEC

tnAsdwviag.

5. Ytnv Evotnta "Ewbika Itoyeio Makétou" mpémel vo cuUmAnpwBouv ta emopeva:

-3tnv meplmtwon enoxkng &udBeong tou mpoidvto¢ Ba mpémel va
emuonuaveel n nuepoloylakr TeEPioSOG LoYUOC TOU TPOYPAUUATOC,

Slodopetika vo onuetwBdel "12unvn".

Ztnv meplmtwon mou n &udBeon Tou MPOIOVTOC OTN CUYKEKPLUEVN BOOLKN
TIUAR opilel XpovikoUG TEPLOPLOMOUC OTnV Xprnon Tou, Ba TpeEmel va

onUelwOoUV oL WPeC AUTEC, SladopeTika va onpelwBel "24wpn".

Jtnv mepintwon mou n 8tdBeon tou Mpoidvtog otn Baotkn T adopd ot

OUYKEKPLUEVEG TIANBUOULOKEG OMASEG, TLY. ouvtafloUXoL I YEWYPADIKEG



TLEPLOXEC, TLX. ATTIKA, va onuewwBouv autol, dladopeTikd va onpelwdel

"Kavévag".

6. 2tnv Evotnta "Baowda Xapoaktnplotikd MNokétou otnv TnAedwvia' mpémel va

ouumAnpwBouv ta emépeva:

e Edbdoov TO mpoildv otn  Paclkn T  EUTIEPLEXEL  OUYKEKPLUEVO
T(POTIANPWHEVO XPOVo opAiag os otaBepd EANGSOG Ba mpémel va onpelwBet

0 XpOVoG aUTOC o€ Aemtad, StadopeTikd va onuelwdel "ameploplota” .

e JTnv nepimtwon Umapéng mpomAnpwpEVoU Xpovou os otabepd EANGSoC va

onuelwBel To Brpa xpéwong os SeutepolenTa.

e Edbdoov TO Tmpoidv otn  Paclk T  EUTIEPLEXEL  OUYKEKPLUEVO
TIPOTIANPWHEVO XpOVo opAiag og Kivntd EANGSo¢ Ba mpenel va onpelwOel o

XPOVOC QUTOG 0€ Aemtd, StodpopeTikd va onpelwBel "ameploplota’.

e Jtnv mepintwon umapéng mpomAnpwuévou xpovou oe kwvntd EAAAadoc va

onuelwBel To Brpa xpewaong oe dsutepoAemnta.

e JTNV MEPLMTWON TTOU 0 MPOTIANPWHEVOC XPOVOG N oL "armepLOpLoTeG KANOELC"
mou ayopalovtal otn Baoclky TR TOU TOKETOU UTIOKEWVTAL OF
TEPLOPLOMOUC, TLY. Siktua otabepric AMwv mapoxwv, HUn yewypadikol

oplBuoi, va onuelwBolv oL meploplopotl autol.

e 3NV mepimtwon TOu TO TPOIOV ot POOIKA TWH Tou TPoodEPEL
"amepLOPLOTEG KANOELS" KOl UTIAPXEL KOBOPLOUEVN TOALTIKAG 0pONG XProng
TOU TpoiovVToCg va avadepBel TL CUVETIAYETOL N TIOALTIKN) QUTr 0 OpPOUG

Aemtwv KANoEWV avd nepiodo xpewonc.

e JTnVv mepinmtwon mou o meAdtng unepPaivel elte Tov MPOMANPWHUEVO XPOVO
optAiag ite Ta 60a opilovtal otnv MOALTIKY 0pBNE XPrIoNG VA ONELWOETE
ov £xel Tn Suvatotnta va emAé€el va PEeTAPel O KATIOLO OUVOSEUTIKO
TIAKETO 1) METAKLVEITAL QUTOUATO OTOV TLHOKATAAOYO XPEWOEWV KANOEWV.
InUeLWVETOL OTL, N duvatdtnta emAoynG oUVOSEUTIKOU TTOKETOU UIMOpPEL val
npoodEpetal KoL  Katd TN Slapdpdwon/e€atopikevon ToU

nakétou/ouvpBolaiou, OnAadn mpoyevéotepa TNG  UMEpBacng  Tou



TPOTANPWHEVOU XPOVOU 1 Twv O60wv opilovtal otnv MOATIKR  0pBNg

xefong.

7. Itnv Evotnta "Zuvodeutikég Yrinpeoieg" mpémel va cupnmAnpwBolv ta emopeva:

Av n duvatotnta GopnToTNTAG MPOCHEPETAL UE XPEWON, VA avadEPETE TN

Xp€won oeg €.

Av 0 TIEAGTNG LE TNV OyOPA TOU TIOKETOU £XEL ATIOKTAOEL TN SuvaToTNTA VOl
oteilel SMS Kal CUYKEKPLIEVO: O) AV TO TIOKETO tpoodEépel Tn Suvatotnta
OMOOTOANG CUYKEKPLUEVOU aplBuol SMS Swpedv avd Aoyaplacuo kat B)

oL N xp€won ava SMS.

Av mpoodépeTal n duvatotnta otov TEAATN va KaAECEL aplOpolg elBLKNG
XPEWONG N KAl KN YEwypadkoUug aplBuolg Yéoa amd TO TOKETO 1 HEOW

£161KoU TLHOKATaAOYOU.

Ma T unnpeoieg amd tov aplBpd 5. éwg kat 13 va ONUELWOETE TO AV TLG
npoodEpete Swpedv | UE TAyla XPEWON ovd Aoyaplacpo. Itn Seutepn

TePIMTWON VA ONUELWOETE TO OGO TNE XPEWONG.

Noa avadépete ta t€AN Ta omola emiBapuveTal 0 TTEAQTNG OTIG UTNPEGCLEC
and tov apuo 14 £wg 19. Itnv mepimtwon mou Sev eival téAog aAAG

XPEWGON U TtepLloSIKOTNTA TL.X. Aoyaplaopol va TO CNUELWOETE.

8. Ztnv Evotnta "Awadiktuakn MpdcoBacn” mpenel va cupmAnpwBouv Ta emdueva:

H ovopaotikn taxutnta kataBipaong dedopévwy (download €wg ka).

H ovopaotikn taxutnta avapifacng Sedopévwy (upload).

To kO6OTOG amdKTNOoNG ULaG, 8 Kat 16 otatikwy IP.

To KOOTOG TOU enMwuiletal MeAATNG otnV Meplmtwon mou embupel va
petaBel oto apéowg emopevo "kaAltepo" makéto, SnAadn og QUTO HE TNV

OHEOWG MEYOAUTEPN OVOMAOTIKH TaxUTnTa KataPifacng, epdoov umapyeL.

Avtiotowya, va avadépete to KOOTOG OTNV TEPIMTWON TOU O TEAATNG
emBupel va petaPei oto apéowg "xepodtepo" maketo, SnAadn os autod pe

TNV AUECWE KKPOTEPN OVOLLAOTIKN TaxUTnTa KataBifaong.



To téhog evepyonoinong tng umnpeoiag dtadlktuakng mpdofacng.
To apXLkO TEAOG EYKOTAOTOONG TNG UTINPECLOG.

To téA\og umooTnPLENG Tou meAdtn. Av autd Sev eival mdylo va avadEpete

TNV TUXOV TtepLloSIKOTNTA.

To ouvoS8euTIKO €EOMALOUO TIOU TUXOV TPOOPEPETE OTOV MEAATN HUE TNV

0yopa TOU TTAKETOU.

Tnv TUXOV €TUMPOCOETN XPEWOoN AUTOU Tou efomAlopol. Av Sev UTIAPXEL,

ONUELWVETE "Awpeav™.

Tic tuxov Unolakég umnpeoieg/SleukoAUvoel; TIOU TIPOOGDEPETE OTOV
TeEAATN UE TNV AYOPA TOU TAKETOU. TNV TUXOV EMLITPOCOETN XPEWON AUTWY

TWV UNtNPeotwy. Av 8gv UTTAPXEL, ONUELWVETE "Awpedv’.

9. Ytnv Evotnta "IP/TV Zuvépountikl TnAedpoon" mpenel va cupmAnpwdolv ta

EMOWEVAL

To av oto Takéto npoadépetal n mapoxh IPTV/cuvSpountikng tnAsdpaocnc.

To TéNOC yla TNV evepyomoinon HOVO QuThAG TG umnpeciag, edpocov

UTTAPYXEL.
To té\o¢g IPTV epooov uTtapyeL.
To av npoodépovtal unnpeoieg Video on Demand.

Tnv TuxOV XpEwaon yla Autnv tnv unnpeoia. Av auti dev eival mayla, va

avadEPETE TNV MEPLOSIKOTNTA TNC.

To av mpoodépete umnpeoieg emniyelag Pndlakng tnAedpaons MPEG2 1
MPEGA4.

Tnv TUXOV XPEWON AUTWV TwV UThpeolwv. Av auth Sev eival mayla, va

avadEPETE TNV MEPLOSIKOTNTA TNC.

To av mpoodEpeTe UNNPeoieg evolkiaong TNAEOTITIKOU TTEPLEXOUEVOU.



e Tnv nuepnola xpéwon kdabe povadag, m.X. TAwiog, evolklal{OUeVOU

TLEPLEXOLEVOU.
e To av npoodEPETe UNNPECLEC CUVOPOUNTLKWY KOVOALWV.

e Tnv xp€éwon ava KavaAl/ UmoukETo kavoaAlwy. Av auth dev sival mayla, va

avadEPETE TNV MEPLOSLKOTNTA TNG.

e Tov tuxov efomAlopd TMou TPOOdEPETE ylA AUTEC TG UTINPECLEC e TV

0yopA TOU TTAKETOU.

e Tnv tuxov xpéwon autol Ttou efomAlopol, OLOdOPETIKA ONELWVETE

"Swpeav".
e  To t€\og EVEPYOTIOLNONC QUTWYV TWV UTINPECLWY, EPOCOV UTIAPXEL.

10. ¥tnv Evotnta "Zuvodeutikd Nakéta Eméktaong otnv ThnAsdpwvia" Siepsuvartal To
av 0 TEAATNG €XEL TN SuVATOTNTA VO CUUTTANPWOEL TO TIPOLOV TIOU TTPOChEPETAL OTN
Baolkn T, MouU onUeElWONKe avwtépw, Pe 1 | ePLOGOTEPA CUVOSEUTLKA TIAKETA
tAedwviag mpog otabepd, KvnNTd f Kal dtebveic mpooplopols. Emopévwe, TpETEL

va cUUTTANPWBOUV Ta EMOUEVAL

e Na onuewwbBel o TPOMANPWHEVOC XPOVOG KOl TO OXETIKO emumpdoBeto

KOOTOG Yl €wG 5 ouvodeuTika akéta TnAedwviag yla eyxwpla otabepd.

e Avaloya, vo  onuewwBel o TPOMANPWHEVOG XPOVOC KOL TO OYXETIKO
ETUNPOCoOeTO KOOTOC yla £w¢ 4 ouvoSeUTIKA TaKkETa TtnAsdwviag yla

EYXWPLA KLVNTA.

e Avaloya, vo  onuewwBel o TPOMANPWHEVOG XPOVOC KOL TO OYXETIKO
ETUMPOCOeTO KOOTOC yla £w¢ 4 OoUVOSEUTIKA TAKETA TnAsdwviag ylo

Slebveic mpooplopoug.

e YNV TepiMTwon OTOXOOETNUEVWY  OUVOSEUTIKWY  TIAKETWY  TIPOG
OUYKeKpLUEVa Siktua, va avadepBolv Ta SikTua, 0 TPOTANPWHUEVOG XPOVOG
KOLL TO OXETIKO KOOTOG Yl £WG 2 TETOLA CUVOSEUTIKA TaKETA. ESW pmopolv

va onUeLwBoUV Kot Ta evEOSIKTUAKA CUVOSEUTIKA TTOKETA.



11. Ztnv Evétnta "TipokatdAoyog ThAepwvikwv Xpewoewv" MPEMEL va GUUMANpwOolv

TO EMOUEVA:

Ye €/Aentd n eviala ypéwon mpoc otabepd EANGSOG. AladopeTikd, o€
€/\entd oL xpewoelg ylo otabepd mpo¢ ta SiKTua TwV ETOLPELWY  TIOU
avadépovral. AKOpO KOl OTNV TEPIMTWON TIOU TO TIOKETO TIPOOHEPEL
"amneploploteg KANoelg" edw TMPEMEL va oUUMANPwOel o TLHOKATAAOYOG
XPEWOEWV TG  €Talpelog. TNV meplmtwon,  Tou UTLAPXEL
S10.popOTOLNUEVOG/ELBIKOG TILOKATAAOYOC YLlA CUYKEKPLUEVEG WPEC TNG
nUépag, va emonpavbel, 6Mwe to mapakdtw mapadsypa : [wpeg 00:01-

12:00 pe Xpgwon A €/ Aemto, wpeg 12:01-00:00 pe Xpeéwon B €/ Aemto]

To BAua xpéwong (oe SeutepOAEMTA) yLO TIC TAPATIAVW XPEWOELS. Emiong,
v gAdylotn xpéwon (o deutepolenta) epooov umdpxel, SladopeTIKA va

onuelwBel "dev undpyel".

Y& €/\ento va onuelwBel n xpéwon unnpeotlwyv tThAedwviog os otabepd Kal
Kwvnta Siktua e€wtepilkol og €wg Kal 8 dladopeTikég Lwveg XPEWaONG. 2TV
neplntwon, omou lof3 KamoLo {wvn XPEWONG UTTAPXEL
S10.popomotNUEVOG/EBIKOG TILOKATAAOYOC YL OCUYKEKPLUEVEG WPEC TNG
NUEPAC, WC «mpoodopd», va MIONUAVOEL OTIWG TO TMOPAKATW TIAPASELYUA :
[wpeg 00:01- 12:00 pe Xpéwon A €/ Aemtd, wpeg 12:01-00:00 pe Xpéwon B
€/ Aemto]

Ma Tig mopandvw {WVEG VA ONUELWOETE TO PBrUa XpEWONG KAL TOV EAAXLOTO

XPOVO XPEWONG.

Y& €/Aento n eviaia xpgwon mpog KNt EAAGSoc. AladopeTikd, os €/Aentod

OL XPEWOELC YLa Ta SIKTUO TWV ETALPELWY TIOU avoadEpovTal.

Ma tig KANOoeLG og SiKTua KWVNTAC VO ONUELWOETE To PBrpa Xpéwong (oe

SeutepOAenta) Kal tnv eAdLOTN XpEwon (og SeutepOlenta).

12. 3tnv Evotnta "Ew8kEG TnAedwvikég Xpewoelg" mpémel vo cupmAnpwBoulv ta

EMOMEevVAL

e €/AentO n xpfwon ywo kKAAoelg Ssbopévwy, m.x. daf os ACTIKO Kol

UTIEPOOTIKO eminedo. Av autég 6e dladépouy, elodyete 1o (6lo péyeboc.
7



JTnv MepPLMTWOon mou n Xpéwon Sev efaptatal and To XpOvo, CNUELWVETAL

uovo €.

Ze € n xpéwon yw kKAnoelg thAedwviag n ¢af ota €dika Siktua mou
avadépovtal kabBwg Kal to PApa xpéwong (oe desutepOAemta) ylo TIG
MOPATMAVW XPEWOELS. Emiong, tnv elayiotn xpéwon (oe SeutepoAemta)

epooov umapyel, Stadopetikd va onuelwbel "dev untapxel”.

13. ¥tnv Evotnta "Zwveg TnAedpwvikng Xpéwong E§wtepikol" va CUUMANPWOETE o€

KAOe Twvn OAEC TIG XWPEC/VEWYPOUPLKEG TIEPLOXEC e€WTEPLKOL TIOU polpalovtal TV

161 xpEwan tnAepwVIKAC umtnpeaiag.

14. 310 OUA\O «lpoodopéc» MPEMEL VoL CUMIMANPWOOUV OAeC oL POohOopPEG TTOU NTav

EVEPYEC TO €€AUNVO avadopaAC. JUYKEKPLUEVAL:

Itn otAn «Mpoodopd» va avadepBel n ovopaocia pe tnv onoia

KolvomoLlnBnke otnv ayopd.

Jtn ot)An «Tumog MMpoodopdc» va avadepBel av eivol EKMTWTIKA

(discount), mpowBnong (promotional), emiBpdapeuoncg (rewarding).

Yt otAAn «Ie ToOloUG ouvSpountég amesuBuvetawy va avadepBei av

ameuBUveTAL 08 VEOUC 1} UDLOTAPUEVOUC TTEAGTEG.

Ztnv otAAn «la ToLo TIOKETO LoXUEL » va avadePBeL n UMOPLKN EMwVUULA

TOU TAKETOU KaT' avtiotolxia pe to dpUANO «Epwtrpata»

2tn otnAn «Nepiodog Katavalwong Mpoodopdg» vo CNUELWOETE €WC TTOTE O
mieAdtng propel va ekuetoleutei/ekpuetalevetal ty npoodopd (m.x. X

UAVEC amo TNV ayopd).

Ztn otnAn «Neplodog Epmopikig AldBsong» va avadEpete TNV apxLkn
nuepoloyloky Tmepiobo Tou o TEAATNG HUMOPOUCE VO AYOpPACEL ThV

npoodopd.



Itn otnAn «Eméktaon Eumopwkng OwaBeong» va avagpepbsl tn véa
KOTAANKTIKN nuepopnvia ARENG tng eumopikng tabeong, epdoov n apxikn

£XEL eMeKTOOEL.

2Tn oTAAN «ZuvSpouNnTES» va avadepBel To MARBOC TwV CUVSPOUNTWV TIOU

ayopooayv Tn CUYKeKPLUEVN Tipoodopd.



