Etiolo Zratiotko Npoypappa Epyaciwv tou 2021

A. Eloaywyn

To Ztatiotikd Npoypappa Epyactwy tng EETT yia to 2021 nepthapfavel mANPodopieg yLa TIG OTUTLOTIKEG
TIOU TTPOKELTOL VA KATapTloBoUv Kat va dnpooleuBolv katd th Stapketa tou 2021 (BA. Napdptnua), kabwg
KoL TIG oxedlalopeveg aAAOYEG OE TTAPAYOUEVEC OTATIOTIKEG. OL aAAayEC adpopoUV OTNV MapOywyr VEWV
OTATLOTIKWY KOL OTNV TPOTOTOiNoN MOPAyOUEVWY OTATIOTIKWY Ylot TV TIANPECTEPN LKOWOTIOINON TwV
avaykwv Bvikwv Kot SleBvwv xpnotwv.

Eniong, to Ztatotkd [Mpoypappa Epyacwwv tou 2021 meplapBavel mAnpodopleg yua TG
TIPOYPAUHUATIONEVEG Spaoelg TnG EETT to 2021, mou altooKoToUV 0TV TMEPALTEPW BEATIWON TNG TTOLOTNTOC
TWV OTATIOTIKWY OTOLXElWV TN KAL TNE TPOCROoNG TWV XPNOTWV O€ QUTA.

MpwTtapxlkog otoxoc tnNg EETT yia to 2021 napapevel n Stapkng feAtiwaon tng mAnpAoTnNTag, mMoLdTNTAC Kall
ETUKALPOTNTAG TWV OTATLOTIKWY TNC, LEOW TNE CUVEXLIOHEVNG TILOTA G EbAPUOYAC TOU LoxUovtog KaBe popd
€0vikoU Kol EUpWMAiKoU oTaToTikoU vopoBetikol mhataiov? kat tng uoBétnong PEATIoTwWY mpoTUNWY
KOlL TTIPOKTIKWY Tou Eupwraikol kal Tou AleBvoug ITaTloTikol JUCTAUATOC, UE MEPATEPW afloToinon
SLOLKNTIKWYV TINYWV 8£80UEVWV KAl XPHON VEWV TEXVOAOYLWV

B. N££C OTOTLOTIKEG

OL VEEC OTOTLOTLKEG TTOU avamtuooel N EETT mpokUTITouv Kuplwg amo :

(a) Tc avaykeg sdpappoyng €BVIKAG Kol gUpwTAikng vouoBeoiog KaBwg Kal eKTTANPWONG €OVIKWY,
EUPWMAIKWY KoL SLEBVWV UTIOXPEWOEWV

(B) T attpaTa wovomoinong avaykwy XpnoTwy TwV OTATIOTIKWY OTOLXEIWV.

H oxedlalopevn amnd tnv EETT napaywyn Kot Snuocisuon vEwv oTatloTIKwy Péoa oto 2021, odeiletal ev
MEPEL OTNV AVAYKN TANPECTEPNG LKAVOTIOINONC TWV avaykwv eBVIKWV Kat SleBvwv xpnotwv.

H EETT Sev €xel die€ayel TuveSpla Xpnotwy Kal Sev MpayUoTomoLel o€ TOKTLKN BAon EPEUVES XpNoTwY,
WOTE VA SLATILOTWVEL KOLL VAL KOTAYPAPEL TLG AVAYKES TWV XPNOTWV OE VEEG OTOTLOTIKEC LE £VA CUCTNATIKO
TPoOMo. QOTO00, He OTOXO TN BEATIWON TWV OTATLOTIKWY TNE TPOIOVTWY KABwWE KAl TOV EVIOTIOUO VEWV
OQVAYKWV KaL ATOLTACEWYV YLa TNV Tapaywyr] oTatloTtikwy, N EETT cuykevtpwvel kot afLoAoyeL:
> Aunuota mapoxwy, AToL BACIKWY XpNoTWY TWV OTATIOTIKWY TPoidovtwy tng EETT, mou oxetilovrat
UE oTolyela oto mAaiolo enionpwy SLaBoUAeVUCEWY TTOU TIPONYOUVTAL KAVOVIOTLKWY oodACEWV2.
> 1o oxOAla Kal mAnpodopieg oxetikd pe Ta nén culexBévta otolxeia, mou SExeTal amd TIG
ETALPELEC-TIAPOYOUC UTTNPECLWV NAEKTPOVIKWY ETILKOVWVLWV 1 TAXUSPOULKWY UTINPECLWV.

1 Néuog 3832/2010, onwc tpororotidnke kat oyUel, Kwbikac OpOri¢ lMpaktikri¢ twv EUpwnaikwv STATIOTIKWY, UETA THV
avadewpnaon tou nou utodetnBnke otic 28 SenteuBpiov 2011 and tnv Enttpons) tou EvpwrnaikoU ZTATIOTIKOU SUCTHUATOC KOt
Kavoviouog 223/2009 yia ti¢ Eupwmnaikés STATIOTIKEG, Onwe Tpomomnotidnke and tov Kavoviouo (EE) 2015/759.

2 Anépacon EETT 786/03B/2016 ‘Kavoviouoc Stadikaciog Taktikric cUAAOYHG OTOLYEIWVY YL TNV ayopd NAEKTPOVIKWY
enkotvwviwy otnv EAAada’ (DEK 3949/B/09-12-2016) kat Artogpacn EETT 838/13/2017 ‘Kavoviouoc Asttoupyiog tou
"Suatnuatog Mapatnpntripto Tyuwv ThAEmKoWVwVIaKWY Kot TaxuSpoukwv Mpoidvtwv Atavikng’ yLa Ta TNAETKOLVWVLAKA
npoiovra (DEK 4457/B/18-12-2017).



> to artiuata ywa otoweia (indicators) mou ocupmepllapBdvovial ota EPWTNUOTOAOYLO. TIOU
KaAeital va cupmAnpwoel n EETT og taktiky Baon (my ota epwtnuatoAdyia tng ITU, tou OO0ZA,
tou BEREC, tng UPU, tng Eupwnaikng Emitpormnng, K.Am.)

» OTOTLOTIKEG, oplopouc/pebodoloyiec mou e€etdlovtal oto mAaiolo twv working groups (my tou
BEREC, tn¢ ITU, tng UPU, tou ERGP, kATt) ota omola n EETT CUMMETEXEL

» mAnpodopieg mou adopolV o TEXVOAOYIKEG eEEAIEELC, TTOPOXN) VEWV UTINPECLWV, VEEG EUTIOPLKEG
TUPOKTLKEG, K.ATL.

» TmAnpodopieg mou apopoUlv OTATIOTIKA OTOLXELA TTOU TTapAyouV Kal SLax€ouv avtiotolyeg tng EETT
£0VIKEC pUBULOTIKEC apXEC (BEATLOTEG MPAKTLKEG)

AopBavovtag urtodn TIC AVAYKEG OE OTATLOTIKEC TTOU TIPOEKU PV KUpLwg armo aAhayEg ou EAafav xwpa
otV ayopd ocov adopd OTNV MOpOoXH] CUVSUACTIKWY TPOodOopwWY KOl UTINPECLWY CUVOPOUNTLKAG
tnAedpaong omd TOUG TMAPOXOUG UTNPECLWY Kal SIKTUWV NAEKTPOVIKWV ETKOWWVLWY), To 2021
OVAUEVETAL VA SNLOCLEUTOUV OTOLYELD TIOU TIPOEPYOVTAL OO ETILKALPOTIOINON Tou EAafe xwpa VIO ToU
2020 tou gpwtnuatoAoyiou mou adopd oTNV OTATLOTIKN €peuva/epyacia “Anoypadikr Epeuva EEEALENG
Yuvbuaotikwv/deopononuévwy  mpoodopwv (bundles)’, kabwg koL amé TNV VEA OTATLOTIKN
£peuva/epyacio tou 2020 pe titho “Anoypadiki Epsuva e€EAENG cuvSpouwY pay-TV”. TNUELWVETAL OTL N
televtaia evtdooovtav v pPépel péEXpL To 2019 otnv épeuva “Anoypadikr Epeuva EEEAENC ZuvdEaewy,
Kivhong kat Atavikwv Ecodwv otig 2tabepég Emkowvwvieg”.

. AAAeg aAAQy£G OTNV TTOPAYWYH CTOTLOTIKWY

OL ouykekpluéveg alayég avadépovtol UeTaty dMwv oe aAAayég ot peBodoug kat dladikaoieg
TIOPOYWYNG OTOTIOTIKWY KOOWG Kal o€ SLOKOTI OTNV Mopaywyr oTatlotikwy. H cuppopdwaon otoug
EupwmnaikoU¢ KavoviopoUg Kol n TPOCaPUOYN OTILC QVAYKEC TwV XPNOTWV, O CUVSUAOUO HUE TOUC
TIEPLOPLOUOUG OTOUG  SlaBEoiuouc avOPWIILVOUG KoL  OLKOVOULKOUC TiOpouc, emiPAaAlAouv  tnv
nipaypatonoinon alaywv: BEATIWOEWY, AvaBEWPNOEWV KAl KOTAPYNOEWV OTNV Topaywyn Kat Staxuon
OTOTLOTLKWV.

Avadoplkd pe aAlayecg mou Ba edapuootolV HeEANOVTIKA:

i.  Ztn otatlotikn €épeuva «Epeuva Asiktwy Moldtntog Ztabepwv Emkowwviwvy, n EETT mpoxwpnoe
oe ouvtoén Ixebiov Kavoviopou Asiktwv MNowotntag pe alayn tng udlotapevng Anddaong
621/011/27-09-2011. To 3x€6lo0 KavoviopoU mepAapBAvVEL TNV KATAPYNGON TOPWXNUEVWV
SEWKTWY, TNV TPOOCONKN TEPLOCOTEPWY KOL TILO AEMTOMEPWV OTATIOTIKWY Yyl TO Eemimedo
g€UTNPETNONG TWV CUVSPOUNTWY (Ttapoxn apxXLkng ouvdeong, BAaBeg, TnAedwvikn umtootrpLén),
KoL TNV Kataypadn TwV OTATLOTIKWY TIou Ba tapouctalovtal oTo Koo, dAAA KOL TwV TTPWTOYEVWY
Sebopévwy mou Ba mapouctdlovtal and Toug MOPOXOUG, O TIO Sopnuévn popdr, WoTe va
koBiotatal eUkoAn n enefepyacia koL 0 EAeyX0¢ TwV AMOTEAECUATWY, KABWE KAl n dnuloupyla
vpadnuatwy. To IxéSlo KavoviopoU tiBetal oe dnuooia dlaBolAsuon evtog tou Aekepppiou
2020. Evtog tou 2021 avapévetol va yivel n mpostowlooia tou teAikol Kavoviopol, sevw n
edappoyr Tou véou mMAaLoiou €XEL TPOYPAUUOTIOTEL va apxioeL tnv 1/1/2022.

ii. MeTto apBpo 227 tou v. 4727/2020 tpormornoleital To meplexopevo tng KaboAwng TaxuSpoukng
Yninpeoiog kal avapévetal €Kdoon OXETIKAC YToupyLkng Amodaong. EVOEXETAL OL TPOTIOTIOLNCELG
OUTEC VOl EMNPEACOUV TA EPWTNHUATOAOYLA LECW TwV omoilwv n EETT cuM\éyel otolyeiar yla thv
EANANVIKI TAXUSPOULKT ayopd.



A. Edappoyn pefodwv kat Swadwkaowwv ylwa tn BeAtiwon kot Staodpdlion TG MOLOTNTAG TWV
TLOPOLYOLEVWV OTATLOTLKWV

H EETT Ba cuveyioel, péoa oto 2021, Tig 5pAcelg tng yia tn Staohaiion Kal mepattépw BeAtiwon tng
TOLOTNTOG TWV MOPAYOUEVWY OTATLOTIKWY TNG KAL TN SLaTApnaon tTng EUMLOTOoUVNG TWV XPNOTWYV O QUTEC.
Ol otoyol autol Ba emiteuxBolV HEOw TNG TLOTNG £dappoyrG Tou EAANVIKoU kal Evwolakol vouoBeTikol
KoL BeopLKoU TTAOLOIOU YLO TI OTATLOTIKEG KOl TNG ULOBETNONG BEATIOTWY MPAKTIKWY KOL TIPOTUTIWY TOU
EupwmaikoU kot Tou AleBvoug ZTATLOTIKOU TUCTHUATOC.

MeTagU TwWV CUYKEKPLUEVWY EVEPYELWY, OTIC omoleg Ba mpoPel n EETT to 2021 mpog ekmMAnpwon Twv
QVWTEPW OTOXWV, TEPLAAUPBAVETAL N CUVEXLON TNG SLASLKACLAG TILOTOMOLNONG TWV OTATLOTLKWY TNG oo
v EAZTAT kaBwg kat n uvAomoinon omowwvénmote AWV BeATiwTikwy Spdoswv amattnBouv yla tn
X0opnynon motonoinong Twv otatloTikwy the. H EETT, o ouvepyaoia pe tnv EAITAT, Ba emikevipwBel
UEXPL TO TEAOC Tou 2021 otnv opyavwaon Kal UAOTIOLNCN TwV OXETIKWVY SpACEWY, HECW TNE AVAAUONG TNG
napoUoag KATAoTaong, Tou oxeSlaopol Twy amapaitntwy Sladkaclwy f avaoxeSlaopol UGLoTAUEVWV
Stadikaolwy, Tng £€kdoong eykKUKALWVY Kal ekBEoswv Tou Ba meplypadouv Tig pebddoug kot Sladikaaoieg
yla tnv mapakoAolBOnaon Kat Stacdailon TnG moLOTNTG TWV TAPAYOUEVWY OTATIOTIKWY, TNG EVAUEPWONG
TOU TIPOCWTTILKOU TNG, KATL. Avapévetal g, os ocuvepyooia pe tnv EAITAT n oAokAnpwon tng «MoALTIkAg
Jtatiotikol AmopprTtou» HE oToxXo cupBato otig e€ouolodotikég Slatalelg tng EETT Kal ev cuvexeia n
£€kboon kal dnpooievon .

MNapdAAnia, Ssbopévou tou véou NOpou 4727/2020 n EETT mpOKELTAL VO ETILKOLPOTIOLOEL OTIOU
XPELATETOL TIC TTOALTIKEG TTOLOTNTAG KAl avaBswproswV Kol o cuvepyaoia pe Tnv EAZTAT Ba oAokAnpwoel
TNV MOALTIKA OTATLOTIKOU QmopprTou.

EruumtAéov, n EETT Ba ouveyioel péoa oto 2021 tig SpAceLg Tou UAOTIOLEL LEXPL oNUEpa YLa T BeATiwon
KoL TV SlaodAALlon TNG MOLOTNTOG HECW TNG Kataypadng Kot aELoAOYNoNG TwV aLTNUATWY yLo. OTOLXELD
miou S€xetal, TN mapakoAoLBNong tTwv e€elifewv/alaywv otnv €OviknA Kat eupwnaikfi vopoBesoia, twv
texvoloylkwv e€elifewy, tTwv alaywv mou AapBdavouv Xwpa OTIC ayopéG appodlotnTdg Tng, Twv
BEATIOTWYV MPOKTIKWY TIoU akoAouBouv dAAeg apamnAnoleg tng EETT puBuLotikég apxEg, KA. Emiong, n
EETT Ba ouvexlosl va ocuvepydletal oTEVA HE TOUC TapOXOUC TIOU SpacTnplomoLloUvVTal O6TOUG TOUELG
0pHOSLOTNTAC TNC KOL VA CUUUETEXEL O eupwraika/Elebvi working groups (mx tou BEREC, tne ITU, Tou
ERGP, t¢ UPU, tn¢ Eupwrnaikng EMTPOMNG, KAT), OEULVAPLO KOL CUVESPLO TIOU QITOCKOTIOUV OTNV
ETILKALPOTIONON TWV TIAPAYOUEVWY OTATIOTIKWY, 0TNV BeATiwon Twv pebodwv umoAoylopol Toug, otnv
Slopdpdwon Slebvwv mpotunwy, otnv BeATiwon Twv XPNOLLOTOLOUEVWY OPLOUWY Yyla T oUAAoyn
otolyeiwy, K.AT.

‘Ooov adopd ota otolyeia mou cuAAéyovtal and toug mapoxoug, n EETT Ba ocuveyioel Toug Aoyilkoug
£A\EYXOUC TTOU TIPAYHATOTIOLEL 000 KoL AUTOUC TTOU adpopoUV TNV MANPOTNTA Kol 0Th SLaXPOVLKA CUVETELDL
TWV OTOLXELWV KOBWCE KAl TIC SLOOTAUPWOELS OTOLXELWY TTOU TTpogp)ovTal, Adyou Xapn, amod SladopeTikd
EPWTNHATOAOYLAL.

Mépav Twv avwTEépw OPACEWY, TUXOV EVEPYELEG O TOUEIC OMWG N TEPALTEPW XPNOLLOMoinon tng
texvoloyiog yia tnv avaBaduion tng culoync Sedopévwv Kat n aflomoinon SLOLKNTIKWY TINywV
SebouEvwy yLa TNV mapaywyr oTOTIOTIKWY, avadépovtal otig akoAoubeg SUo mapaypdadouc.



E. Xprion tng texvoloyiag yia tnv avaBaduion cuAloyrig Se6opévmy, tTnv encéepyaoia Twv dedopévwv
KOLL TNV APy WY OTATLOTLKWV

H EETT kavel gupela xprion tng texvoAoyilag yla tn cuAloyn Kol Tapaywyr OTaTLoTIKWY Kabwg, Adyou
XApn, OL OTATLOTLKEG EPYOOLEG:

o  “ITATLOTKA LETPROEWV OTNV TAATPOPUA LETPNONG EUPLIWVIKWY Xapaktnplotikwy YANEPIQN”,
e “Katdption Aslktwy ThAEMIKOWWVIOKWY Mpoypapudtwy Napatnpntnpiov”

Baoilovral otic oxetikég web edappoyEg mou £xouv avantuyBei pe mpwtofoulio tng EETT ko StatiBevral
oto Lotomnedio tng (https://www.eett.gr/opencms/opencms/EETT/eGov).

MNapadelypatog xapn, CNUOVILKO PEPOC TWV OTATLOTIKWY Tou YMEPIQN mapdystal auTOUATOMOLNUEVA.
Anpoociwg SlatiBevral OTATIOTIKA YLa TOUG aplOPOUC EYYEYPAUUEVWVY XPNOTWY, CUVOETEWVY KO LETPHOEWV
mave A ad KA, aplBuoUg cUVOECEWV ava MAPoXo, KABwWE Kal aplOpoU¢ cUVEECEWY KOl LETPNOEWY avVa
vewypadikn meptoxn. ‘HoN katd to £tog 2019, BeATlwONKE N OMEIKOVION TWV OTATLOTIKWY TIoU £lval
énuoociwg dtabsopa otn oelida tou YMEPIQN (https://hyperiontest.gr/?action=stats) pe tnv npocOikn
diATpwy, Wote 0 XpHotng va Umopel va emAEEEL TN XpoViKn Tiepiodo yila tnv omoia B€Ael va &el
amoteA£opaTa, KAl Vol UmopEl va ta e€ayel o popdn CSV.

H EETT oUAA£yeL Katd Bdaon o NAEKTPOVIKA Hopdn Ta oTolxeia ota onoia Bacilovtal oL OTOTLOTIKEG TNG
£peuvec/epyaoisc. Ooov adopd 0TA TEXVOOLKOVOULKA OTOLXEL TWV TTAPOXWV NAEKTPOVIKWY ETILKOLVWVLWY,
TO MEYAAUTEPO HEPOG € AUTWV KOTOXWPOUVTOL OTN OXETIKA Baon dedouévwy ou auvtnpei n EETT, ta 8e
avtioTolyo OTATIOTIKA TapayovTol PE Tt Xprion KUBwv deSopévwy (oUVSUAOUWY TWV SLAOTACEWV TWV
Sebopévwv).

EruumtAéov, cuAAEYOVTAL QUTAUOTA KoLl KOTayyeAieg Katavalwtwy og Bépata tnAedwviag kot Sltadiktuou,
TOXUSPOULKWV UTNPECLWY KOL KATOLOKEUWY KEPALWY KLVNTAC TNAsdwviag.

H EETT Ba cuveyioet evtog tou 2021 i §pAcelg tng yla T péylotn duvath alomoinon Twv SuvatoTTwy
TIoU TPOCDEPOVTAL ATIO TLG CUYXPOVEC TEXVOAOYLEG GUAANOYNG Kal emetepyaciog Sedopévwy, ETOL WOTE va
BeATloTOMOLNOEL TIC OXETIKEG SLOSIKAOLEG, 161KOTEPA 0 BEpOTA £€0LKOVOLNGNE XPOVOU Kal TTOpwWV.

Mo ouykekpLuéva, péca oto 2021 n EETT mpoypappatilel TNV MepATEPW EKUETAANEUON TNG NAEKTPOVLIKNG
edappoyng Pricescope mou adopd otnv mapouciacn Kol cUYKPLOn TPOIOVIWV TNAETLKOVWVLAKWY
UTINPECLWV KOLL UTINPECLWYV TOXUUETAPOPWY, yLa TNV e€aywyn SEIKTWV avadopKA e T TNAETILKOWWVLOKA
TIPOYPALLATA TIOU KATAXWPEOUVTAL 0TV EbapUoyh.

MapdAAnAa, otoxelel otnv aflomoinon  cUYXPOVWV TeXVOAOYLwV Kal €eEeAlypHéVwY  gpyaleiwv
ETUXEPNUATIKAC guduiag. Mo TO OKOTO AUTO €XeL SPOLOAOYNOELS TIG ATIOPALTNTEG EVEPYELEG Lol TNV
mpounOeta, avamtuén Kal eyKATAoTOon EVOG TIPONYUEVOU CUOTHHATOC ETLOKOTNONG TNG QyOpPAs, HEOW
NAEKTPOVIKOU Avolktol AteBvolg Alaywviopou. To «Zuotnua MapakolouBnong Ayopdc» Ba eMITPEMEL TN
CUYKEVTPWON KoL TNV eTe€epyacia Se80UEVWV OXETIKA LIE TIG ayopEC euBUVNG TNG EETT (TnAEmiKowwvieg
KoL Taxudpoptk Ayopd) tpoepXOUEVWY Ao SLadOPETIKEC TTNYEG. IKOTOG Tou Epyou sival n avaBadpuion
NG EMLYELPNOLOKAG LKavoTnTag tne EETT, wote va kaAudpBoUlv oL cuveXwG AUEOVOUEVES ATIALTAOELS TWV
TEALKWV XPNOTWV yla €YKUPN Kol €ykalpn MANpodopnon oto MAALoo TG BEATIWONG TWV MOPEXOUEVWV
UTINPECLWV TIPOG TIOAITEG, EMIXELPROELS, GAAoUG dopeig kal tnv EE, ota B£pata appodldtntdg g, péoa
omd tnv ekmaibsuon kal tnv eUKOAN TpooBoon Twv oTtedexwv NG ApXNc o e€eAlypéva spyaleia Kot
ouyxpoveg Stadilkaocieg AmoBnkne AsSouévwv (Data Warehouse - DW) kat Emiyetpnuatikng Euduiag
(Business Intelligence - BI).



Ma tnv vAomoinon tou Zuothuatog, Ba avamtuyxBei unmodoun amobrkng dsdopévwv Omou Pe xprnon
KaTAANAwv epyaleiwv Ba cuykevtpwvovtal kat Ba cuvdudlovtal tTa upLoTdpeva otolxeia Tng Ayopadg
TnAemwowwviwy Kat TG Ayopds Taxudpopeiwv avtiotorya. Kopla mnyr) deSopévwy ylo To v AOyw
oUOTNUA QmMOTEAOUV €pWTNUATOAOYLA, evw TOPAAANAQ KATA TV avaAucn twv Se60UEVWVY Kal TV
gfaywyn dektwv kal avadopwv Ba avrAouvtal dedopéva amd UPLOTAUEVA TIOPAYWYLKA CUCTHOTO TNG
EETT. Mwo ouykekplpéva Ba aflomolovvtal Sedopéva amd ebapUoyEC 0w To ZUotnpa NapakohouBnong
Twv ThAemikowwviokwy Kot TaxuSpopikwv Mpoidvtwy tng EETT. Ta Sedopéva mou Ba kataywpouvtal
otnv amobnkn dedopévwyv Ba aflomolovvtal pe KATAAANAO ouvduaoTIKO TPOMo amd plo clyxpovn
UTIOSOUN ETUXELPNUATIKAC guduiag Kol mopaywyng ovadopwy yla TNV UTIOOTAPLEN TWV E£pyOoLWV
napakoAouBnong Twv ayopwv guBLvVNG tng EETT. Ta mapayopeva omoteAéCUATA OTOXEUOUV OTNV
KOAUYP N TWV SLaPKWG AUEAVOLEVWY OVaYKWV TWV oTeAEXwWV TNG EETT yLa €ykupn Kol £yKopn omoAOYLOTLKN
TAnpodopnaon yla thv afloAdynon Twv ayopwyv appodlotntag tng ApXNG Kot otn BEATIWON TWV UTINPECLWV
npo¢ dAAoug dopeic Kal mpog Toug MoAiteg ota BEpata appodlotnTag tng ApxNng HEoa amo KatdAAnAa
gpyaleia mapouoiaong kat Staxuong thg mAnpodopiag.

Me Tto véo aUotnua, avapévovtal, HeTafl alwy, Ta akoAouBa odpéAn:
e Avutopartornoinon Kt amlovoteuon tTwv Sladlkacwwv cuAloyng, emefepyaciog Kol ovtoAAayng
SeSopévwv.
e Emutayuvon tou Xpovou cuAAoyr|g, eme€epyaciog Kal SLABE0NG TWV AMOTEAECUATWY TWV OXETIKWY
OTATLOTIKWY KoL AVOAUCEWV.
e Ataodpaiion tng opBotntac/akpifelag Twv mopoyOUEVWY AMOTEAECUATWY, LE TOV TIEPLOPLOUO TWV
AaBwv mou odeilovtat oTov avBpwrvo mapayovta.
e AvafdbBuion tou TPOmou SLaxuong TwV OTATLOTIKWY Tpoidovtwy tne EETT mpog to gupl Kowo
(moAlteg, emyelpnoelg, Kpatog), péoa amd TNV ULOBETNON KAWOTOHWY UEBOSwV Blaxuong,
Tapouciaong KAl OTTLKOTIOINONG TWV ATIOTEAECUATWV.
e EyyUnon tng acdAAELOC KL EUTMLOTEUTIKOTNTOC TWV TIPWTOYEVWV SES0UEVWV.
e MeyaAUTepn €UKOALOL OTOV EVIOTLOMO TWV MANpodopLwy mou evdladEpouv KABe xpriotn Kot
BaButepn kol apecdTEPN Katovonon twv SeSopévwy Kol TwV avoAUoEwY, PEoa amd £va GIALKO
neptBarlov  Slemadng, mAoUowo oe Suvatotnteg¢ avalltnong ovaAuong Kol  ypadikng
mapouciacnc/avamnoapdaoctacng.
e BeAtiwon TNG KAvVOmoinong Kol tng TMapaywylkoTnTag Twv OTEAEXWV TG ApXNG OmMwe Kot
BeAtiwon tng ekovag Tng Apxng mpog tpitouc (ouvepyaldpevol hopeic Kot TTOALTEG).

IT. Aflonoinon SLoKNTIKWY SESOUEVWV YL TV TTAPAYWYH CTATIOTIKWVY

H EETT Ba e€akolouBrioel péoa oto 2021 va a&lomolel StotknTikd dedopéva AAAwV nywv ekTog EETT, pe
otoxo TN PBeAtiwon NG MOLOTNTAG KAl EYKALPOTNTOC TWV TOPAYOUEVWY OTOTIOTIKWY, UE TIAPAAANAN
€€0lKOVOUNON aAVOPWITLVWY KOL OLKOVOULKWY TIOPWVY Kol HELWON Tou ¢$OPTOU TWV EPEUVWHEVWY. Mo
OUYKeKpLUEVa, N EETT evtog tou 2021 Ba emyelpriost tnv e€ouolodotnuévn xpnon otolxeiwv tng AAAE,
Baoel tng Kowng Ymoupywkng Amoddaong Moh 1154 (DEK 3253/B/8-8-2018), yia tnv Stactalpwaon
OLKOVOULKWY OTOLXELWV TWV aSel0S0TNUEVWY TTAPOXWY NAEKTPOVIKWY ETUKOLVWVLWY KOL TOXUSPOULKWY
UTNpecLwy, Aappavovtag 6Aa to amapaitnTto 0pYaAVWTIKA KL TEXVIKA LETPA TIOU ATIALTOUVTAL YLa TV
npootacia twv dedopévwy mou Ba dlapLpalovral.

Z. NpooBacipotnta (ko BeATiwon TPOoPACLLOTNTOG) OTLG TTAPOAYOUEVEG CTOTLOTLKES

H EETT Ba ouveyioel to 2021 va cuvtnpeil, BEATIWVEL Kot va eUTTAOUTIZEL TO TtepleXOEVO Tou Lotomebiou
NG, To omoio Kot amoteAel To KUPLO HECO eupeiag SLAXUONE TWV OTATIOTLKWY TNE, WOTE VO LKAVOTIOLEL TIC



QVAYKEG TWV Xpnotwv dedopévwy otnv EANada Kal oto e€wteplkd. Ito mAaiolo auto £xel AndOel oxetikn
UEPLUVA OTO OXeSLACUO TOU €pyou «ZUotnua MapakoAolBnong Ayopac».

H. Zuvepyaocia pe napaywyouUs Kal XPriOTEG OTATIOTIKWY CTOLXEIWV

H EETT, mpokelpuévou va OSlaodaAiosl T OUYKEVIpwWON Kol €ykalpn Slabesopudtnta OAwv Twv
TIANPodopLWV IOV KpivovTal avayKaileg yla Tnv mapakoAolBnon tng ayopac NAEKTPOVLKWV ETMLKOLVWVLWV
KOLL TOU OVTOYWVLOHOU o€ auth, TpoéPn to 2016 otnv £€kdoon tng Antodaong 786/03B/2016 ‘Kavoviopog
SL081Kaolag TAKTIKAG CUANOYAG OTOLXELWV yLa TNV ayopd NAEKTPOVLKWY ETMLKOWVWVLWY otnv EANGda’ (DEK
3949/B/09-12-2016). H ék6ocon autou Tou Kavoviopou amookorel adevog otny avamtuén evog euéALKTOU
KOlL KATA TO SuvaTov TayLWHUEVOU, OUOLOUOPdOU Kal OpYaVWUEVOU TPOTIOU GUAAOYIC OTOLXELWV OO TOUG
TapoOxoug SIKTUWV KAl UTINPECLWYV NAEKTPOVIKWV ETKOWVWVLWVY KoL OPETEPOU OTOV TIEPLOPLOUO TOU
SloknTikol Bapouc/PpdpTou Twv MOPOXWY, LECW TOU TIPOYPOUUATIOUOU TWV OXETLKWY EPYACLWV TOUG.
Inuelwvetal otL n Stadikacio mou neplypadetal otov Kavoviopod kabopilel Asmttopepwc o€ stAoLa faon,
To MAaloLo TakTikAg urtoBoAng otnv EETT otolyeiwv mou amekovi{ouv TV KATAoToon ayopdg SIKTUwV Kal
UTINPECLWV NAEKTPOVIKWV ETILKOWVWVIWY otnv EAAGSa, Toug mapoxoug mou ¢GE£POUV TNV UTOXPEWGN
UTIOBOANG OTOWKEIWV HEOW TWV EPWTNUOTOAOYIWY, TOUG OPOUC CUMMANPWONG Kol UTMOPBOAAG Twv
gpwinuatoloyiwv kobwg kot T Swadlkooieg mou akoAouBouvtol yla TNV TPOTOMOINCN Twv
£PWTNHATOAOYIWY, TWV 08NYLWV CUUTIANPWOTE TOUG KOL TOU ETHOLOU XpovoSLaypAOTOC UTIOBOANC TOUG
otnv EETT. Mpotdoelg tng EETT yla TPOTMOMOLACEL OTA EPWTNUATOAOYLO TOU EMOUEVOU £TOUG
0VOKOLVWVOVTAL 0TO SLKTUOKO TOMO tTNG EETT Katd TN SLAPKELX TOU £TOUC Kol HEXPL TNV 15" OktwpBpiou. H
ovakoivwon KoAel Toug MOpOXoUG va KOTtaBEoouv TG amoOPEL KoL T TUXOV TMPOTAOELS TOUG EVIOG
koBoplopévneg mpoBeopiag, oL omoieg Kal Aappdavovtal uToPn mPLWV TNV OPLOTIKOTOLNOoN TWV OToLWY
aA\aywv.

Mo tnv taxudpoutkn ayopd , cupdwva pe to apbpo 15, mapdypadoc 1 tou vopou 4053/2012 «PUBuLon
AeLtoupylag TNG TaXUSPOULKAC AYOPAC, BEUATWY NAEKTPOVIKWV ETUKOLVWVLWY Kal AAAEC Slatdelg» (A’ 44),
OMw¢ LoYVEL, to apbpo 15, map.8 tng EETT AN 686/065/2013: «Kavoviouog Eldikwyv Adswwvy» (B’ 1876), T0
apBpo 10, map.1, 6.1y’ tng EETT AN 686/064/2013 «Kavoviopog Mevikwv Adswwv Napoxng TaxuSpoutkwy
Yrninpeowwv» (B’ 1700) kat cupdwva pe tnv EETT AMN. 910/003/7.10.2019: «Kovoviopdg OXETIKA UE TNV
edappoyn twv Sotdfewv Twyv apbpwv 1 £wg kat 6 tou KavoviopoU (EE) 2018/644 yla TIG Uunnpeoieg
Sltacuvoplakng mapddoong depdtwv.» (OEK 4100/B°/2019), n EETT pe anddaor tng mou ekdidel kabe
Xpovo kabopilel Tig mAnpodopleg Mou TIPETEL va TTAPEXOUV oL GOPELG TAPOXNG TAXUSPOULKWY UTINPECLWV
Yl OTATLOTIKOUG AOYOUE, TIG TPOoBEeCieg LEOA OTLG OTIOLEG TIPETEL VAL TTOPEXOVTAL OL UTIOYN TTANpodoplec,
KOBWG Kal To amattoupevo emninedo Aentopépelag. H anodaon Snuoactevetal o OEK.

J0pdwva e to apbpo 2 g YA owk. 72142/1663 (B’ 3423/2014) n EETT npayuatonolel, pe eubivn kat
Samaveg TN, €TAOLO EAeYX0 TNG MOLOTNTAG A’ TIPOTEPOLOTNTAC ECWTEPLKOU, CUUDWVA HE TO EUPWTAIKO
npotuno EN13850, 6mw¢ LoxVeL. MNa tov éAeyxo autd n EETT avabétel og avefaptnto dpopa tn Slevépyela
UETPNOEWY, TA ATMOTEAECUATA TWV OMOLWV SnUOCLEVEL KOl PE PACNH OUTA AOKelD TIG EAEYKTIKEG TNG
oppodiotnteg. H EETT Snuootelel Ta amoTEAECUOTA TWV LETPHOEWVY VL0 TO EVOOKOLVOTLKO 8LaCUVOPLOKO
TaxuSpopelo, XpnolLomoLWVTaG Ta oTolxeia mou SnuoacteVel n etatpeia International Post Corporation
(IPC), amo TG HETPNOELG TIOU TIPAYHATOTOLEL 0TO SLeEBVEG eVOOKOLVOTIKO Slacuvoplako Taxudpoueio yla
TOUG Xpovoug emidoong tng SteBvolg aAlnloypadiag A° alndoypadioc cludwva HE TO OXETIKA
gUpWMAikA mpotuma.. Me tnv €kbdoon ™G YA Ow. 29768 E= 2020 tpomomoliOnkav oL TIOLOTIKEG
npoSiaypadéc tne YA owk. 72142/1663 yla ta mocootd emiboong tng aAAnloypadiag socwteptkol A’



TIPOTEPALOTNTAC, OTOV TMOPAANTITN. TO KOOTOG TOU £pYyOU TWV UETPNOEWV OEV EMNPEACTNKE QMO TNV
Tpomomnoincn auty.

0. Zuvepyaoia pPe EyXwPLOUG, EUpWIAiKOUG Kal SLeEBVEiG opyaviopoug

Evtog tou 2021 n EETT Ba cuveyiosl tn cuvepyaoia:
® e gyxwploug dopeic omwe to Yroupyeio Wnorakng AtakuBEpvnong yla tTnv mapoxr oTolxeiwy
Tou o8nyouv otn XAapafn MOALTIKWY Kal otn dtapopdwon kot AnPn anodbdceswy, n EAITAT, n
Eritporn AvtaywviopoU Kot o Zuvryopog tou KatavaAwtn
e e eupwmaikoug Kal SieBveic opyaviopolg, onwe n Eupwnaikn Emtponn, to BEREC, o O0ZA, n
ITU, n UPU, to ECN, to ERGP.

I. EKTipnon damdvng ywo tnv UAomoinon Tou oTaTLoTIKOU MPOoYPAHATOC (avOpwItiviwv Kot OLKOVOULLKWV
TOPWV yLaL TNV UAOTIOiNGH TOU TPOYPANLLOTOC)

H edappoyr tou €Trolou otatlotikol mpoypdppatog 2021 npoimoBEtel tn dtdbson twv avaykaiwv
TopwvV arod Tov npoUnoAoylopo tng EETT kaBwg kot tn 8tabeon Tou amapaitntou avBpwrivou Suvaukou.

OL mpoiUmoAoyloBeiosg avBpwmonuépeg yia to 2021 extipwvrtal og 900. OL mpoiUmoloyloBeioeg Samaveg
EKTLUWVTOL 0To Tood Ttwv 330.000 supw, oto omoio cupmeplhappavetal To KOOTOG £pyaciag Tou
MpoowritkoV t™¢ EETT, ot Samdveg HETOKIVNONG TTOU OITALTOUVTAL VLo TV OTATLOTIKY £psuva/spyacia
“Epeuva Mebdlou Asiktwv Motdtntog Kivntwv Emikowwviwy” kal n damdavn yla tnv Slevépyelo amo
Avadoxo Tng otatloTikAg épeuvac/spyooiag “AnoteAéopata MEtpnong tou xpovou dlakivnong tng
AMNAoypadiag A' mPOTEPALOTNTAG EOCWTEPLKOU PEUOVWHEVNG” . ZNUELWVETAL OTL OTO TipoavadepBEV Toad
Sev oupnepAoppavovtol Samaveg mou oxeTiovTal e TG LETAKLVIOELG TOU TIPOOWTTLKOU 0TO €EWTEPLKO
YlOL GULETO)XI O€ CUOKEWELG, OEULVAPLA KATL TTOU aipOPOUV OTLG OTATLOTLKEG KAl AELTOUPYLKA £€08a TNG
EETT.



@ EETT

EGNIKH EMNITPOMH THAEMIKOINONION & TAXYAPOMEIQN
NAPAPTHMA

ITATIZTIKO MPOMPAMMA EPTAZIQN yia to £to¢ 2021 tng EOVIKN G Emitpontiig ThAenikowwviwv Kot Taxudpopeiwv

Kwb1kdg ZTatiotikhg LD Nepiodog ‘Evapén Ai§n
a/a Epyasiag Itatiotikn épevva/epyacia | MeplodikoTnta ) avadopds ) RS A A Anpooisuon anoteheopdtwv
épeuvag/epyaciog
A' B' r A'
Tpipunvo Tpipnvo Tpipnvo Tpipnvo
‘Epeuva OIKOVOUIKAG
Emidoong eapnviaia 2e8ap-2020, £€tog
L QELCORLINENEE TNAETTIKOIVWVIOKWYV €TAOLQL 2020, 1e§ap-2021 12 15/6/2021 31/10/2021 X X
Mapdxwv
Atmroypagikn ‘Epeuva
E¢éNENG Eupulwvikwv , 2e€ap-2020, leap-
2 TELCO_BBAND VPOULWV OTN XovSpIKN Ka efapnviaia 2021 1,2 15/3/2021 31/10/2021 X X
aTn Alavikr) Ayopd
Atmroypagikn ‘Epeuva
E&ENIENG Zuvdéaewy, ) )
3 TELCO_FIXED Kivnong kai Alavikev efapunviaia 2e€ap 2205201 Lefop 1,2 15/3/2021 31/10/2021 X X
Eco6dwv oTig Z100epig
Emikoivwvieg
Atroypagikn ‘Epeuva
E&ENIENG Zuvdéaewy, E—— 4-2020, 2e§au-2020,
4 TELCO_MOBILE Kivnong kai Alavikwv g N s 1-2021, 2-2021, 1,2,34 15/2/2021 31/12/2021 X X
Eoddwv oTic KivATég gsaunviata 1e€ap-2021, 3-2021
Emikoivwvieg
Atroypagikn ‘Epeuva
5 TELCO_BUNDLES | COEMENS ZUVBUGOTIKWV /| er i 2662020, 1egap- 1,2 1/4/2021 30/11/2021 X X
OECUOTTOINUEVWV 2021
mpoc@opwyv (bundles)
Atroypagikn ‘Epeuva
E¢éNENG Ecodwyv Kai , .
TELCO_INTERCONN ; 5 egapunviaio 2e€ap-2020, £€1og
6 ECTION Klvncng Alaouvdeong oTg etiow 2020, 1eap-2021 1,2 15/3/2021 31/10/2021 X X
>100epég Kai oTig KivnTég
ETmikoivwvieg




Nepiodog

Kwb1KkdG ZTatiotikhig ., . o 8 Nepiodog ‘Evapén NiQén
a/a Epyasiac Statiotiki épevva/epyacia | Meplodikdtnta ) avadopdg ) Stevépyetac Stevépyeta Stevépyeto Anpooicuon anoteAecpdTmv
épeuvag/epyaciog
A' B' r a'
TPipunvo TPipnvo TPipnvo Tpipnvo
Atmroypagikn ‘Epeuva
7 TELCO_COVERAGE | OTOXEIWY KaAuyng kai etol ¢10¢ 2020 1 15/4/2021 31/10/2021 X
XwpnTikéTNTag AIKTOWV
2100epng kai KivnTig
Atroypagikn ‘Epeuva
E¢ENENG EcOdwv Kkai . .
8 TELCO_VAS Kivnong YTmpeoicv gTNOoLA €10¢ 2020 1 15/4/2021 31/10/2021 X
IMoAupeaIKng
Atmroypagikn ‘Epeuva
E¢éAIENG EcOdwv Kali . .
9 TELCO_LEASED Kivnone MicBwpévwv €TnoLla €106 2020 1 15/3/2021 30/4/2021 X
papuwv
26/2/2021
15/1/2021 (yia (yLa mepiodo
. . neplodo avad. B' avaod. B' €.
Epeuva Asiktwov
p , , 20 €€. 2020, €€. 2020) 2020)
10 TELCO_FIX_QUAL Eﬁlﬁgﬁ\:gﬁ/ggespwv efapnviaia 1o €t 2021 1,2 15/7/2021 (yia 30/9/2021 X X
nepiodo avad. A' (yLa mepiodo
€. 2021) avaod. A' €€,
2021)
‘Epeuva lNediou AeIKTWV
11 TELCO_MOB_QUAL | MoiétnTag Kivntwv eTioLa ¢toc 2021 1 1/1/2021 31/12/2021 X
Emikoivwviwv
2TATIOTIKA PETPHOEWV
oTnVv TTAQTQOpUA HETPNONG
12 TELCO_YPER EUPUCWVIKWV €TAOLQL €106 2020 1 1/3/2021 31/3/2021 X

XAPOKTNPIOTIKWY
"YMEPIQN"

SeAiba 9 amo 11




of/a

Kw81KkAG ZTATIOTIKAG
Epyaociag

Statiotikn €épeuva/epyacia

NeplodikdtnTa

Nepiodog
avadopdg
épeuvag/epyaciog

Nepiodog
Sievépyelag

‘Evapén
Slevépyelag

Aién
Sievépyelag

Anpooicuon anoteAeoudTwv

A
TPipunvo

B' r
TPipnvo TPipnvo

A
Tpipnvo

13

TELCO_PRICE

KatdpTtion AgiKTwv
TNAETTIKOIVWVIOKWY
Mpoypappdrwyv
MaparnpnTnpiou

€TAOLQL

€10 2021

1/1/2021

31/12/2021

14

POST_GEN

KatépTtion kai
Eme€epyaaia
Epwtnuartoloyiwv evikng
Adciag, emegepyaaia
ONUOCIEUPEVWV
OIKOVOUIKWV
KATAOTACEWY, OTOIXEIWV
IPC, oToixeiwv Mntpwou
TOX. ETTIX.

3y [e] 101

€106 2020

1,2

1/1/2021

31/12/2021

15

POST_INDIV

KatépTtion kai
Eme€epyaaia
Epwtnuartoloyiwv EIBIKAG
AdEIaG, OIKOVOUIKWY
oToixelwv EATA,
oToIXEiwv MnTpwou Tay.
ETTIX.

3y [e] 101

€106 2020

1,2

1/1/2021

31/12/2021

16

POST_UNIV

Métpnon Tou xpovou
diakivnong g
AAMAnAoypagiag
Eowrtepikou A’
TTPOTEPAIOTNTAG TNG
KaBoAikng TaxudpopikAg
YTnpeoiag (cuotnua
ouvexoug pong
METPATEWV) Kal
TTapousiaon Twv
amoteAeopdrtwy Tng IPC
yIO TO EVOOKOIVOTIKO Kal
dlacuvoplakd Taxudpoyeio

g [e]104

€106 2020

1/1/2021

31/12/2021

2eAiba 10 aro 11




Nepiodog

Kwb1KkdG ZTatiotikhig ., . o 8 Nepiodog ‘Evapén NiQén
a/a Epyasiac Statiotiki épevva/epyacia | Meplodikdtnta ) avadopdg ) Stevépyetac Stevépyeta Stevépyeto Anpooicuon anoteAecpdTmv
épeuvag/epyaciog
A' B' r a'
TPipunvo TPipnvo TPipnvo Tpipnvo
ATtroypa@ikf ‘Epeuva 26€011-2020, Leoyt-
17 TELCO_payTV efapnviaia ’ 1,2 1/4/2021 30/12/2021 X X

€€ENIENG ouvdpopwY pay-
TV

2021
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