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1

Eicaywyn

1.1 To kKavovioTIKO TTAdiocio

To Gpbpo 12 Tou v. 4070/2012 BETEI TOUG OTOXOUG TTONITIKAG TToU SIETTOUV Tn dpdon TG
EETT katd tnv doknon Twv KaBnkOviwv TnG. ZTOoV TOpEA TTapoxng OIKTUWV H/Kal
UTTNPECIWY NAEKTPOVIKWY ETTIKOIVWVIWY Ol GTOXOI auToi cuvioTavtal oTa €EAG:

o TNV TTPOWONON TOU AVTAYWVICUOU
o TN CUPBOAR OTNV QVATITUEN TNG ECWTEPIKAG AYOPAS Kal
o TNV TTPOWONON TWV CUUPEPOVTWY TWV XPNOTWV EVTOG TNG Eupwrdikng ‘Evwong

ZUPQWVA PE TO KAVOVIOTIKG TTAQICIO yIa TIG UTINPEETIEG NAEKTPOVIKWYV ETTIKOIVWVIWY KAl
OIKTUWYV, N EETT opifel oXeTIKEG AyOPEG OTOV TOUEA TWV NAEKTPOVIKWY ETTIKOIVWVIWV
AapBavovrag uttown TIG €BVIKEG Ouvbnrikeg, akoAouBwvtag Tn dladikacia opiouou
ayopwv 61TTwg auth TibeTal oto Apbpo 15 tng Odnyiag MAaiolo (2002/21/EK), 61Twg
IoXUel TpoTroTroinBeica pe Tnv Odnyia 2009/140/EK Tou EupwTraikoU KoivoouAiou kai
Tou ZupBouAiou Tng 25" NoeuPBpiou 2009. EmimAéov, n EETT koAeital va diegayel
AvAAUGCT TwV OXETIKWY OYyOPWY TTPOKEILEVOU VA EKTIUMNAOEI KaTa TTO00V ugioTaral r} oxl
O€ QUTEG QTTOTEAECHATIKOG AVTOYWVIONOG. E@ooov diammoTwoel 0TI N OXETIKA ayopd
Oev gival ETTAPKWG avTaywvioTIK dnAadr €pOcov Mia 1) TTEPICCOTEPES ETTIXEIPATEIG
O100£TOUV oNUAVTIKN I0XU oTNV €V AOyw ayopd (‘ZIA’), n EETT o@eiAel cUp@wva pe Tnv
Odnyia MNAaiclo va kabopioel TIG emxeIpAOEIS e ZIA oTnv ayopd auTh Kal va eTTIRAAEI
O€ QUTEG TIG KATA TTEPITITWON eVOEDEIYUEVEG EIBIKEG PUBUIOTIKEG UTTOXPEWOEIG.

1.2 H Amégaon tng EETT oxeTikd pe Tnv Ayopd 7 (XovdpIKOG TEPHATIONOG
PWVNTIKWV KACEWYV O€ HEPOVWHEVA SiKTUA KIVITAG TNAEQWVIAG)

Ztnv Amé@acr TG oxeTIKa pe Tnv Ayopd 7 TnG avabBswpnuévng Zuoraons Tng
Emitporiig! — xovOpIKOG TEPUATIONOS QWVNTIKWY KAACEWV Of PEPOVWEVA SikTua
KivnTAG TNAeQwviag — n EETT kaBodpioe Toug TpeIg TTapoOxous KivnTwy SIKTUWV (MAK) —
onA. mig Cosmote A.E. ("Cosmote"), Vodafone A.E. ("Vodafone"), WIND Hellas
TnAemkoivwvieg A.E. (“WIND") — wg éxouoeg onuavTikr 10x0 otnv ayopa ("ZIA"). H
EETT diampnoe o€ 1oxU TIG pUBUICTIKEG UTTOXPEWOEIG TTOU €ixav eTTIBANBEI Baoel Twv

1 Suoraon ¢ Emrporic tng 177 AekeuBpiou 2007 ava@opikd e OXETIKES ayOpEC TTPOIOVIWY Kal UTTNPECIWV
OTOV TOUEQ TWV NAEKTPOVIKWVY ETTIKOIVWVIWY, Ol OTTOIEC EMIOEXOVTAI €K TWV TTPOTELWV KAVOVICTIKH pUBuIon,
ouupwva e tnv odnyia 2002/21/EK tou EupwrraikoU KoivoBouldiou kar tou ZuuBouldiou CXETIKA UE KOIVO
KavovioTIKO TTAaioio yia SikTua Kai UTTNPETieS NAEKTPOVIKWVY EMMIKOIVWVIWY («20oTaon Zxenikwv Ayopwv») OJ L
344, 28.12.2007, oeA.65-69.



TIPONYOUUEVWY QVAAUCEWY QYyOpWY KAl T TEAIKA PETPA TTOU TTPOEKUWAV OTTO QUTEG,
000V 0QOpPd OTIC UTTOXPEWOEIS OIAQAVEIAG Kol €AEYXOU TIMWV. ZUVETTWG, Ol
KQVOVIOTIKEG UTTOXPEWOEIG TTou eTTEBARBNCAV gival oI aKOAOUBEG:

o Ymoxpéwan Mapoxng mpooRacng Kal Xprong OCUYKEKPIUEVWY EUKOAIWV DIKTUOU,
o YTtroxpéwan Pn dIAKPITIKAG JETAXEIPIONG,

o Ymoxpéwan dlapaveiag, cuptrepIAauBavopévng TG UTToxXpEéwaong dnuoacisuong
Mpoogopds Avagopdg Alacuvdeong (MA) pe  Ouykekpipgévo  eAGxIOTO
TTEPIEXOUEVO

o YTtroxpéwan AoyioTiKoU diaxwplopou Kal

o YTtroxpéwaon eAéyyou TINWV Kal KooToAdynone.

2XETIKA peE TNV uTtoXpéwon eAéyxou TiHwvV, N EETT €@rpuoce 10 OIKOVOUOTEXVIKO
povTédo (Bottom-up Pure LRIC ) yia Tov uTTOAOYIOUO TwV TEAWV TEPUOTIOPOU KIVATAG
oUpewva e TN Zuotaon 2009/396/EK 1ng EmiTpottrig TG 7ng Maiou 2009 OXETIKG e
TNV KAVOVIOTIKA pUBMION TwV TEAWV TEPUATIOUOU OTABEPWV KAl KIVNTWYV ETTIKOIVWVIWV
otnv EE (EE L 124/67, 20.5.2009).

1.3 H umroxpéwon AoyioTIKOU SiaxwpiocuoU

To ApBpo,50 (1) (y) Tou v. 4070/2012 ), OTTWG €xel €QAPUOOTEI 0 OUO XWPIOTEG
ATTOQAcEIS TNG EETT,2 mapéxel otnv EETT tnv €€oucia va emBdAel Tnv uttoxpéwaon
AOYIOTIKOU JIaXWPICHOU OXETIKA UE OUYKEKPIPMEVEG BPACTNPIOTNTEG TTOU CUVOEOVTAI WE
N dlacuvdeon r/kal TNV TPOoRacn, OTTwG O XOVOPIKOG TEPHATIONOS QWVNTIKWV
KANoewv o€ DIKTUO KIVNTAG. ZUyKekpIPéva, n EETT duvaral va atraitioel atmo éva MNAK
va KaBIoTa dla@aveic TIG XOVOPIKEG TOU TIUEG KAl TIG TIUEG JETOPOPAS TTPOKEINEVOU va
OlIao@AAioel TN CUPUOPPWON HE TNV UTTOXPEWOT TNG UN OIOKPITIKNAG METAXEIPIONGS A
evdexouevn adikn Olemdotnon. H EETT d&uvarar va opicel TN hopenr Kal Tn
peBodoAoyia kooToAdynong TTou Ba XpnoiuotroinBouv. Mpokelpyévou va dloo@aNIoTEN n
CUPUOPOWON HE TIG UTTOXPEWOEIG dlagdveiag kal apepoAnyiog, n EETT éxel 1n
ouvartotnTa va airnBei AoyioTikd apyeia cuutrepIAapBavopévwy edddwv amd Tpita
pépn. H EETT &Uvatalr va dnuooielel Ta oToIXeia auTd, €pdoov GUUPBAAAoUV OTn

2 B avriotoixa Evétnta A-lll Tng ATrégpaong EETT 392/017/22.06.2006 (TTpwTog yUpog AvaAuong Ayopdc) Kai
Evérnta A-l11-2.4 Tng Amdépaong EETT 498/046/15.10.2006 (SeUTtepog yupog Avahuong Ayopdg).
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onuioupyia HIOG AvoIXTAG KAl avTaywvIoTIKAG ayopdg, ogfopevn Toug €BvIKOUG Kal
KOIVOTIKOUG KOVOVEG OXETIKA YE TO ETTIXEIPNUATIKG ATTOPPNTO.

O1rwg opiletal oTn «200Taon 1N EmTpormAc oxeTika ue 10 AoyioTiké Alaxwpioud Kai
ra Tuotiuata KooToAdynong»® «Skoméc tne emBoAns umoxpéwaons AoyioTikoU
olaxwpIouou gival va TTapéxovral TTANPOQOPIES AETTTOUEPEDTEPES ATTO OTI OTIC EK TOU
VOLIOU TTPOBAETTOUEVES OIKOVOUIKES EKBETEIC TOU KOIVOTTOINIEVOU QOPEA EKUETAAAEUONC,
TTOOKEIUEVOU va avTavakAwvTal 600 10 duvaToV TTIOTOTEPA Ol ETTIOOCEIS TWV TUNUATWY
OpaocTNPIOTNTAC KOIVOTTOINUEVOU QOPEA EKUETAAAEUONS, Oav va gixav AsIToupynoel wg
XWPIOTEC ETTIXEIPNOEIS, KAl OTNV TTEQITTITWON KABETOTTOINUEVWY  ETTIXEIPACEWY, va
arrooofeital N LUEPOANTITIKY UETAXEIPION Twv OIKWV TOUS OPaCTnPIOTATWY Kal vd
arro@euyeral n @dIKn OTAUPOEIBHS ETTIOOTNON.».

Ta TpoBAARuaTa avTaywviouoUu Tou e€mdIWKeEl va avTiyeTwTrioel n EETT eival Ta
akéAouBa:

o Aliakpitikny ueraxeipion: O1 TAK ouvABwg dlapopoTrololv TIG TIMEG AIQVIKAG ME
Baon 10 KaAoupevo BikTUO (KAACEIG EVTOG BIKTUOU (on-net) atmd kivntd o€ KivnTo,
KARoeIg ekTdg dikTUOU (off-net) atmd kivnté o€ KIvnNTO, KANOEIG EKTOG BIKTUOU (Off-
net) amd kivnté oe oOTOBEPO. Av Kal N TIPOKTIKA QUTA Ouxvd avtavokAd
QVTAYWVIOTIKA OUMTTEPIPOPA, Ba uTTopouce, €TTiong, va odnyrnoel o€ avTl-
avtaywvioTikG atroteAéopata. H EETT embiwkel TNV avTIHETWTTION Twy TTIBAvVWV
TTPORANUATWY avTaywVICHoU We TNV €mMBOAN TNG UTTOXPEWONG GUEPOANWYIOS O€
OAoug Toug MAK. Zuykekpigéva n TIMA TToU évag TTAPOoXOG ETIRAAAElI yia Tov
TEPMOTIONO TwV KARCEWV GAAWV TTApOXWV OTO BIiKTUO Tou Oev UTTOPEI va €ival
uwnAGTEPN aTTd TNV QVTIOTOIXN TIMA TTOU XPEWVEI Yia TIG OIKEG TOU KAROEIG €vTOG
dIkTUoU (on-net). H emBoAn Tng uttoxpéwong Tou AoyioTIKoU SlaxwpIiopou gival
UTTOOTNPIKTIKI QUTAG TNG UTTOXPEWONG apePOoAnYiag, 810TI BonBd va e¢akpIBwoei
eav ol MAK kdvouv didkpion UTTép Twv dPaCTNPIOTATWY TOUG €VTOG Tou BIKTUOU
Toug. ETmriong, BonBda va eheyxBei €dv o1 MAK emdotolv Tov TEPUATIONO Twv
KAAOEWV TOUG €VTOG TOU BIKTUOU Toug (on-net) pe Tov TEPUATIOPO KANOCEWV OTO
OikTUO TOUG aTTd GAAOUG TTAPOXOUG (TO OTToi0 WTTOpEl va odnyei O€ ouuTTieon
TEPIBWpIoU).

e YTrepPoAIkEG TIHEG: Aedouévou OTI KABe KAON TTPETTEI va TEPUATIOTEN 0TO SIKTUO
TOU KaAoUpevou ouvdpounTr], KABe TTAPOX0G OIKTUOU €XEI onUAVTIKR 10XU oTnv
ayopd (ZIA) Teppatiopgol wVvNTIKWY KARoewv oTo dikTud Tou. O1 MAK utropouv
va Xpnoigotroijoouv Tnv 1oxU Toug OTnv &v AOyw ayopd TIPOKEIUEVOU va
Xpewvouv UTTEPPROAIKES TIMEG o€ AANOUG TTAPOXOUG YIA TEPUATIONO QUVNTIKWV

3 Svotaon ¢ Emrporric e 19" SemreuBpiou 2005 OxeTIKG uE Ta CUCTAUATA AOYIOTIKOU SlaxwpIOuoU Kai
KOOTOAGYNONG UTTO TO KAVOVIOTIKO TTAQICIO YIQ TIS NAEKTPOVIKES ETTIKOIVWVIEG.
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KAAogwv. TpokeIyévou va QvTINETWTTIOEI autd TO TTPOBANUA avIaywvIouou, n
EETT éxer emBaier pétpa eAéyxou Tipwyv. O AOyIOTIKOG SIOXWPICKOG WTTOPE va
utrooTnpi¢el Ta pETpa eAéyxou TiHwv. Mtopei va Bonbrnoel otnv ex post
eTTOAABEUON TOU €AV O TEPPATIOPOG PUVNTIKWY KAROEWV £XEI OPIOTEI O KATAAANAO
emimedo 1 €dv emTpETEl UTTEPPOAIKG KEPDON yIa TO OKEAOG XovopikAg Tou [MAK.
2nuelveTal OTl 0 AoYIOTIKOG BIOXWPICHOG UTTOPEI va TTAPACYKEl UTTOOTNPIKTIKEG
TTANPOPOPIES YIa TO KUPIO EPYOAEI0 KABOPIOUOU TwV TEAWYV TEPUATIOPOU TTOU €ival
1O povtéAo bottom-up LRIC 1ng EETT.

Mapd 10 yeyovog Ot dev €xouv emiBAnBei oToug MNAK uttoxpewaoelg AoyIoTIKOU
OIaXWPICUOU OXETIKA UE AANEG ayopEéG eKTOG TNG AyOopdg TEPHATIONOU ot dikTud
KIVATAG TNAEQWVIOG, N KATAVOPN] TOU KOOTOUG KOl Twv €000wv HETALU TNG
UTTNPECIAG TEPUATIOPOU Kal GAAWV XOVOPIKWY Kal AIQVIKWYV UTTNPECIWY Ba TTPETTE
va gival diagavrg. Autd GAAWOTE uTToypappiCeTal kal ato oneio (5) Tou Mpooiyiou
TNG ZuoTaong Tng EmMTPotig yia 10 AoyIoTIKO AlaxWwpIoUO Kal To ZuoThPaTd
KooTtoAdynong oTo oTtroio  dlatuttwveTal 0Tl «n  €mBOAR NS UTTOXPEWONS
AoyioTIKOU  dlaxwpIoUoU  eVOEXOUEVWS VA KAAUTTTEI AYOpPEC OTTOU O QOpEéag
EKUETAAAEUONG BeV Exel onuaVTIKA I0XU, TT.X. WOTE va £€a0QalioTei N ouvoxn Twv
OcdoUEVWV. »

€ OPKETEG TTEPITITWOEIG KolvoTroinong Pdoel Tou ApBpou 13 g Odnyiag
2002/21/EK o6mwg 1oxUel 1pormrorroin@eioa amo tnv Odnyia  2009/140/EK n
Eupwtraikry Emitpotr) eviomoe Tnv avaykn €mBOAAG uttoxpéwaong AoyioTIKoU
dlaxwpIiopou, n oTroia Ba eTTETPETTE va dla@avoUV Ol ECWTEPIKEG Xpewaelg. H idia
Emrtpoty ékpive OTI n €mBOAR TOu AoyIOTIKOU BIaxwpIouoU, wg &EXwPIoToU
METPOU, Ba dlEUKOAUVE TOV aTToTEAEOHATIKO £AEYXO TINWYV, Ba odnyoloe o€ augnon
TNG dIAPAVEIOG KAl JEIWOTN TOU KIVOUVOU OTAUPOEIBOUG 81TI60TT]0T]§.4

H EETT onueiwver emiong o1, ouygwva pe 10 ApBpo 3 Tng 2uoraong tng
Emrporri¢ yia  tov T‘spuorrlaué,5 «O1 EPA umopouv va ouykpivouv T1d
amroreAéouara g ueBodou evog oVTEAOU armd Ta KATwW TTPOS Ta EMAVW LE EKEIVA
TTOU TTPOKUTTTOUV armmd [OvIiéAo ammdé T1a E€MAvw TTPOC TA KATw, TO OIT0io
xpnoiuorroiei  dedouéva mmou  éxouv umroBAnBei oe aveéaptnto éAgyxo, yia
emaAnBeuon kai BeAtiwon tn¢ aélomaoriac Twv QITOTEAECUGTWY Kal yid ThvV
TOAYUATOTTOINGN AVAAOYWV TTOOTAPUOYWV. ».

4 B\ m.X. uTtoBéoeig PL/2006/0379, DE/2005/0234 kai DE/2006/0421.

5 2uoraon g Emrpornig g 7.5.2009 OXETIKA e TN PUBUICTIKA QVTILETWTTION TWV OTABELWY Kal KIVITWV TEAWV
repuariopou otnv EE, BpuééAeg, 7.5.2009, C(2009) 3359 final.
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1.4

1.5

216)o0I1 Kal TTEdio diafoUAeuong

To apov Keipevo AlaBouAeuong Trapouciddel Tig TrpoTtdoelg TNG EETT oxeTIkG pe Tov
TPOTTO €QAPHOYNG TNG UTTOXPEWONG AOYIOTIKOU SlaXwpIoHoU TTou £Xel eTIRANBE oTOUG
MAK oxeTIKd he TO XOVOPIKO TEPHATIONO KANOCEWV O€ diKTUO KIVNTAG TNAEQwviag. To
Keipevo AlaBouAeuong Trapoucidlel Tig ammowelg Tng EETT oxeTika pe:

(i) To oTdX0 Kal TO EUPOG TWV TTANPOPOPIWY TOU AOYIOTIKOU diaxXwpIoHoU,

(i) Tic vyevikég apxég TOU Q@OpPoUV Tov TPOTIO E€QPAPUOYAS TOUu  AOYIOTIKOU
dlaxwpiouou atrd Toug MNMAK;

(iii) Tn peBodoAoyia TTIUEPIOPOU KOOTOUG KAl E0OOWV,
(iv) Tn popen (utrodeiyuaTa) Twv ATTAITOUUEVWY AVAPOPWY,

(v) Tig diadikaoieg €TAAABEUONG TWV OTOIXEIWV TTOU TTOPEXOVTAI OTO TTAQICIO TOU
AoyioTIKoU dlaxwpIouoU,

(vi) Tic diadikaoieg Onuocieuong MN  EUTTIOTEUTIKWY  OTOIXEIWV TOU  AOYIOTIKOU
dlaxwplopou

(vii) Ta xpovik@ TTAaicia yia Tnv KATAPTION, TOv €Aeyxo Kal Tn Ongocicuon Twv
OTOIXEIWV TTOU TTAPEXOVTAI OTO TTAQICIO TOU AOYICTIKOU SlaXwpIoUoU.

H Aiadikacia Tng EETT

H EETT &ie¢ayel Tnv mmapouca diafouAeucn cUu@wva e TIG diatdgelig Tou Nouou
4070/2012. To ApBpo 12 Tmap. 1 (a) Tou Noéuou Ttapéxel otnv EETT 1n yevikn
apuodidTnTa va d1Eayel avaAUaEIG ayopwyV Kal va €TTIBAAEI KOVOVIOTIKEG UTTOXPEWOEIG.
To ApBpo 12 trap. 1 (IB), o€ ouvduaoud pe Ta ApBpa 16 kai 17 Tou Nopou, TTapExouv
otnv EETT 1tnv apuodidtnta diegaywyng dnuociwy dIaBoUAeloewy, CUPNQWVA HE TIG
dlatdaéelg TnG 10xUouoag €BVIKAG Kal KovoTikhg vopobeaiag, oe Bvikd kal Eupwraikod
etitredo, pe aAa Kpdarn MéAn tng EE kai Tnv EupwTraikr) ETTpoTTH.

To ApBpo 12 tmap.1 (10T) o€ cuvduaoud pe 1o apBpo 38 tap. 1 Tou NOpou TTapExEl
otnv EETT eupeieg appodidtnTeg OXETIKA WE T cUAAoyR oOToIXEiwv, TOOO yia TOug
OKOTTOUG ex ante pUBuIoNG TOU TOPEX TWV NAEKTPOVIKWYV ETTIKOIVWVIWY, OGO KAl YIO eX
post épeuva kal epapuoyn. Eidikétepa, To dpbpo 38 tmap.1 Tou Népou emRAAEl o€ OAeG
TIG ETTIXEIPAOEIG TTOU TTAPEXOUV DIKTUO KOI UTTNPECIEG NAEKTPOVIKWY ETTIKOIVWVIWV UTTO
KaBeoTwg MevikAg AdeIag va TTapEXOUV OAEG TIG TTANPOPOPIES, CUNTTEPIAAUBAVOUEVWY
TWV XPNUOTOOIKOVOUIKWY TTANPOQOPIWY TTOU daTtraiTouvTal TTpokeiyévou n EETT va
O1a0@QaAilel TN CUPPOPPWON KE TIG DIOTALEIS A TIGC ATTOQACEIG TTOU €KdIdOVTAI CUUPWVA
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1.6

1.7

ME TN vOPoBeTia yia TIG NAEKTPOVIKEG ETTIKOIVWVIEG, cuuTTEPIAaUBavouévwy (dpBpo 38
map.1, €5.(0T)) OAWV TwWV TTANPOPOPIWV TTOU ATTAITOUVTAI yIa TRV avaAuon ayopdg Kai
TOV TTPOCOIOPITUO TwV ETIXEIPACEWY PE ZIA. ZUupwva pe 10 dpbpo 38 tap. 5 Tou
NOuou, oI €TTIXEIPACEIG AUTEG Ba TTPETTEI VO TTAPEXOUV TIG QUITOUMEVEG TTANPOPOPIES
dueca KaTtoTTIv aITioAoynpévou AITAUATOG, CUPQWVA UE TO XPOVOdIAYPOUUd Kal TO
BaBuo AetrTouépelag TTou kaBopilel N EETT kai epdoov dev opiletal GAAN TTpoBeapia,
evtog eikool (20) epyaciywv nuepwv atmd 10 aitnua. O Nopog opilel €va eAaxXIoTO
XPOVIKO didoTnua TTEVTE (5) EPYQTiNWY NUEPWV YIO TNV TTAPOXT TTANPOPOPIWV.

Emiong, cupgwva pe 1o ApBpo 12 mmap.1(oT) Tou NOuou, ol apuodidTNTEG OXETIKA PE TO
Oikalo Tou Avrtaywviopou 6oov agopd Tov Touéa Twv HAekTpovikwyv ETTIKOIVWVIWY
avikouv otnv EETT. 210 TTAQiCIO Twv APPOBIOTATWY TNG OXETIKA e TO OiKAIO TOu
avTaywviopou, 1o apBpo 14 Tou Nopou mrapéxel otnv EETT eupeieg appodiotnteg
OXETIKA ME TN OUAAOYH OTOIXEIWV TTOU €ival aTTAPAITATA YIa TNV €QAPUOYN TOoUu TTEPi
AvtaywviopoU Noépou 3959/2011, cuptrepiAauBavopévng TnG apuodIdTNTag eAEyXoU
BIBAiwV Kal GAAWV eyypa@wV TWV TNAETTIKOIVWVIOKWY TTAPOXWV Kal TNG £PEUVOG OTA
ypageia Kal AOITTEG EyKATAOTACEIG TOUG.

Atravrioeig otn AlaBouAguon

H didpkeia 1ng diapouieuong eival ammd 1ig 10.06.2015 €wg kai 1ig 10.07.2015 . O
evola@ePOPEVOl KaAoUvTal va UTTORAAAOUV Ta oxOAIa Kal TIG TTAPATNPACEIS TOUG ME
oo TTOPATIOUTIA OTO OXETIKO KEPAAQIO Kal TTapdypa®o (apiBud) yia OTTOI0dATTOTE
¢NTNUa avagEépeTal oTnV TTapouca AlaBouAsuon.

O1 cuppeTéxovTteg Ba TTPETTEl va TTPOCSIoPICouV 0a@PWS TO TUAMA TWV OTTAVTACEWY TTOU
gival EUTTIOTEUTIKO Kal, €AV €ival EQIKTO, VA TO TTAPEXOUV OE€ XWPIOTO TTapdpTnua NG
amavtnonig toug. H EETT Ba SiaxeipioTei TIG TTANPOQOPIEG QUTEG WG EUTTIOTEUTIKEG.

Ai1apBpwon Tou Kelpévou AlaBouAeuong
H &1apBpwaon tou Kelpévou AlaBouAeuong €xel we €EAG:

H Evétnta 2 mapoucidlel Tig Tpotaocels TNG EETT oxemikd pe 1o 016x0 Kai 10 £0pog
TWV OTOIXEIWV TTOU TTAPEXOVTAI OTO TTAQIGIO TOU AOYIOTIKOU SlayxwpIauou.

H Evétnta 3 TTepIypa@el TIG YEVIKEG OPXEG EQAPUOYAS TOU AOYIOTIKOU dIaXWPICHOU HE
TIG OTTOIEG Ba TTPETTEI VA GUMPop@wvovTal ol MAK.

H EvotnTa 4 mrepiypdel Tn yeBodoAloyia TTIPEPIOUOU KOGTOUG Kal E0OOWV.

H Evotnta 5 Trapoucidlel ta TTpoTelvOPEVA  UTTOOEIYUATA YIO TIG OTTAITOUUEVEG
ava@opég (o€ ouvouaouo ue 1o Mapdptnua).
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H EvotnTa 6 apopd Tnv €TTAANBEUCT TWV CTOIXEIWV TTOU TTAPEXOVTAl OTO TTAQICIO TOU
AoyIoTIKOU dlaxwpliouou.

H Evétnta 7 trapouciddel Tig Tpotdoelg Tng EETT oxemikd pe 1n dnpooicuon Twv
OTOIXEIWV TTOU TTAPEXOVTAI OTO TTAQICIO TOU AOYIOTIKOU SlaXwPICHOU.

H Evotnta 8 agopd Ta TTPOTEIVOUEVA XPOVIKG TTAdioIa yia TNV KATAPTION, TOV €AEyXO
Kal TN dnuogicucn Twv OTOIXEiIWV TOU AOYIOTIKOU dlaxwpIiouoU.

To Mapdptnua TTapéxel TNV TARPN Hop@n (UTTOBEIYUATA) YIA TIG AVOQOPES OTTWG AUTEG
TIpoteivovTal atrd v EETT.
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2 X16x06 Kal Eupog ZToixeiwv AoyioTIKOU AlaXwpicHoU

2.1

2.2

21é)x0G

H EETT éxea empBdAer otoug MAK tnv utroxpéwaon AoyioTIKOU SlaxwpIopoU JE
avag@opd oTnv ayopd XovopIKoU TEPUATIOPOU KANOCEWV O€ JEPOVWUEVA DIKTUO KIVNTAG
TNAeQwviag. O xovdpiKOG TEPUATIONOG KARoewv 0TO BikTuo €vog MNAK TTEpIAaPBAvEI
OAeg TIG €10epXOUEVEG KANOEIG TTOU TTapadidovTal atmd OAoUG Toug dIaoUVOEDEUEVOUG
TTaPOXOoUG DIKTUWY oThV EAANVIKR ETTiIKpATEIA.

Ta aToixeia AoyloTIKoU diaxwpIiouou Ba emiTpéwouv otnv EETT:
e Na diaogahioel 611 évag NMAK epapuddel Tnv apxn TN apepoAnyiag,

¢ Na poodiopioel edv évag MNAK TpoBaivel o€ OTaUPOEIdH €MOOTNON ATTO TIG KANOEIG
XOVOPIKOU TePMOTIONOU 0O  AAAEG KaTnyopieg KANOEwv r/kKal  OTIG  AOITTEG
dpaCcTNPIOTNTEG TOU.

o [lpokelyévou va emmiTUxel TOv 0TOX0 auTd, n EETT Trporeivel kaBe MNMAK va kataveiyel
TO KOOTOG Kal Ta £0000 OTIG JIAPOPESG KATnyopieG KANOewv. H katavour] Tou
KOOTOUG TTPETTEI VA YivEl CUMQWVA PE KAVOVEG TTOU ATTOTPETTOUV TN SIAKPION WETAEU
MIOG KaTnyopiag KAAOEWV évavTl piag AAANG (TT.X. dIGKpIon €16 BAPOG TwV KANOEWY
€KTOG OIKTUOU TTPOG OPENOG TWV KANCEWV eVTOG OIKTUOU PE duoavAaAloyn KATavOUn
TOU KOOTOUG). Mg Tnv kartavopr] KOOTOUG Kal 000wV OTIG OIAPOPES KATNYOPIES
KANOEWYV, O AOYIOTIKOG OIOXWPIOUOS dnuioupyei dIA@AvVEId OXETIKA HE TO TIOIEG
KANoe€ig TTou TTapExovTal atmo éva MNAK eival kepdo@opeg Kai TToIEG nUIOYOVEG, TT.X.,
duvaTtal va dIammoTwoEi edv ol KANoEeIg evidg SIKTUOU eival {nuioyoveg €av Kal Ol
EI0EPXOMEVEG KANOEIG ival KEPOOPOPEG.

MNedio E@appoynig

H EETT mrporteivel oTo TTAQICIO0 TNG UTTOXPEWONG TOU AoyIOTIKOU dlaxwpiopuou ol MNMAK
Va TTAPEXOUV OTOIXEIO KOOTOUG KAl €00dWV YIA TIG KATNYOPIEG KAAOEWV TTOU apOopouUv
TO XOVOPIKO TEPUATIOUO QWVNTIKWY KARCEWV Kal AAAEG XOVOPIKEG KAl ANIAVIKEG KAACEIG

(BA. ZxAua 1).

2710 TTAQiCI0 TOU AOYIOTIKOU Slaxwpiopou Ba TTpéTmel va TTapouaiadovtal Ta €00da Kal
TO KOOTOG TTOU KATAVEUOVTAI OTNV UTTNPECIA TEPUATIOUOU.
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7
8
9

10

Eidikétepa, 10 KO6OTOG Ba TIpETTEl va  dlokpivetal o€ KOOTOG OIKTUOU, KOOTOG
SlI000Uvdeong TTou KATORAAAETAI 08 GAAOUC TTAPOXOUG, KOOTOC TTAPOXAS UTInpeaiag,d
EUTTIOPIKO KOOTOG! KOBWC Kal Kolvd K6oTo¢.8 To kdoTo¢ Ba TTpéTTel va TTEPIAAUBAVEI
Asitoupyiké (OPEX) kai kepaAaiouxikd k6oTog (CAPEX).

MNa KAQOEIG TToU TTapéXovTal 0€ TNAETTIKOIVWVIOKOUG TTAPOXOUG Ta €V Adyw OTOIXEIO
KOOTOUG Kal E06dwvV Ba TTpéTrel va divovTal yia TIG €EAG KATNYOPIEG avTioToIXa:

o Eioepxdpeveg kKANoeig atrd dAAo dikTuo KIvnTrG

) Eioepxopeveg KARoeIg atrd dikTuo oTaBePnG TNAEQWVIAG
o Eioepxopeveg dieBveic KAROEIG

o KAAOEIC E10epXOMEVNS TTEPIAYWYHS (roaming-in calls)®

o AMEG XOVOPIKEG KANOEIG

MNa kKAAoeig TTou TTapéxovtal o€ TEAIKOUG XPMOTEG TA €v Adyw OToIxEia KOOTOUG Kal
€000wV Ba TTPETTEl va divovTal yia TIG £€G KATNYOPIEG QVTIOTOIXA:

o E€epxopeveg kKARoeig Tpog AAAO SiKTUO KIVNTAG

o E&epxopeveg kKARoeIg TTpog dikTuo oTaBEPNG TNAEQWVIAG
o E&epxopeveg d1eBveic KAROEIG

o KAAqoeig THAepwvnTh

o KAAOEIC e€£pXOMEVNC TTEPIAYWYAS (roaming-out calls)10

Emmpdobeta Ta ev AOyw oToIXEia KOOTOUG Kal €00dwv Ba TTpETTel va divovTal Kal yia
TIG €vTOG OIKTUOU KANoelig (on net), o1 otoieg Trapéxovral BAcel auTOTTAPOXAS
TEPUATIOMOU PUVNTIKWY KANTEWV.

H EETT {ntd oToixeia AoyIoTIKOU SIOXWPIOHOU Yia OAEG QUTEG TIG KATNYOPIEG KANOEWV,
yia va dlac@alioel TNV auePOANTITN €QAPUOYH TWV aPXWY KOOTOAOYNONG atmd Toug
MAK oTnv utrnpeoia TEPUATIONOU QWVNTIKWY KANCEWV KAl OTIGC AAAEG KATNYOPIEG
QPWVNTIKWV KANoewv Kal yia va aflohoynoel eav évag NMAK tTpofaivel o€ oTaUupoEIdn
€mMOOTNON ATTO TIG KANOEIG XOVOPIKOU TEPUATIONOU O AAAEG KATNYOPIEG KANOEWV Y/Kal
OTIG AOITTEG BPaOTNPIOTNTEG TOU A AVTIOTPOPWG.

KooTog Trepiexopévou T1rou Trapéxetal amd Tov MAK kal K6oTog XOvOpIKrG B1eBvolg TrEpIaywyrg TTou
karaBdAAetal og EEvoug MAK. Or MAK duvatal va TTwAoUv UTTNPEeCieg TTEPIEXOUEVOU Kal BIEBVH TTeplaywyn
OTOUG OUVOPONNTEG TOUG.

OAa Ta K6OoTN TTOU cuVOEOVTAl PE TRV BIAVOUN| KAl TTWANCH UTTNPECIWY O€ TTEAATEG.

To koIv6 KOOTOG €ival KoIvO aTIG OpaaTnpIOTNTEG TTapaywyng (18iwg SIKTUOU) Kal OTIG EUTTOPIKEG BPACTNPIOTNTEG.
KAnoeig eioepxopevng treplaywyng (Roaming-in calls) eival ol KAO€IG TTOU eKKIVOUV attd ouvdpounTég evog
MAK Tou e€wTepikoU otav Tagidevouv otnv EANGSa. Eival xovdpikéG kKANoelg, kaBwg TTapéxovtal amd éva MNAK
adeiodotnuévo otnv EANGda oe éva MAK o1o e€wTepIKOS.

O1 kAnoeig egepxopevng teplaywyng (Roaming-out calls) €ival KAAOEIG TTOU eKKIVOUV atTd TOUG OUVOPOUNTEG
evog MNMAK otav Tagidetouv o1o e§wTepIkO. Eival Alavikég kKAfoeIg, kaBwg TTapéxovTal atod éva MNMAK oToug dikoug
TOU CUVOPOUNTEG.
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ZxApa 1: ZrolxEia AOyIOTIKOU S1aXWPICHOU VI TO XOVOPIKO TEPHATIONO KARCEWV Kal AAAEG KATNYOPIEG KAROEWV
C6 - AIAXQPIEMENOI AOTAPIAMOI: KATANOMH ESOAQN KAI KOZTOYE ZE AOTAPIATMOYE KA YIO-AOTAPIAEMOYE - KAHEEIE KINHTHE

Mapokahodpe oG eiodyere Ta oyerkd aToieia aTa Hhe ek KAHZEIZ KINHTHZ
KAHZEIE NOY NAPEXONTAI ZE TEAIKOYZ XPHETER KAHZEIZ NOY NAPEXONTAI ZE THAEMIKOINONIAKOYE NAPOXOYE
Eepyopeves kfaeig Kijoeig Eloepydpeves khjoeig
Kii g Khjoeig
foeig : Biktdou | Khvioe : ; KMfoeis eioepyopev
1 Khoen ) Mo 5 1 ) U Kiigeig amd ) MoeIG EIGEpyouEVIG f
TIpog GMo) npognﬁIKTguo E€eoxoneves | (o | mheguv €§EPX0IIEVII§ Ahleg Khjoeig amd dhho diktuo HﬁIKTEO Eioepyopeveg TEpayuyic Mg
Bikuo | Biedveig kMOE | 700 TIEpiaywyng kg | BieBveig Khroeig
- | oraBepic pog oTaBepr
Kimg ko)
ApBug iy I I I I I I I I I I I I |
EZ0MA I [ [ [ [ [ [ [ I I I I |
KOzTOE I I I I I I I I I I I I |
Kamyopia kdaToug:
Kéotog diktiou
Kéatog diaalvdeong
Kéatog mapoyric umnpeaiag
Epmopiké kdoTog
Karavepdpevo Turua Koivod koToug
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Mpokeipgévou va eCakpIBwOEei OTI TO KOOTOG €xel KaTaveunOei pe Tov KatdAANAo TpATTO, N
EETT Ba mrpétrel va eAEyxel TTIONG TNV KATAVOMI TOU KOOTOUG O€ UTTNPETIEG EKTOG TWV
QewvNTIKWV KARoewv. O1 GAAEG uTTNPETieg o1 oTToieg TTEPIAaUBAvOVTal OTO AOyapIaouO
«Noimrd» (BA. YTrodeiypa R.1) KaAUTITouv €va peEYAAO QACHO UTTNPEECIWY AIQVIKAG
(6TTwg SMS kai uttnpeaieg Sedopévnv) Kal XOVOPIKAG (OTTWG TNV TTAPOXK atrd KoIvou
XPonNG €UKOAIWYV, HICOWUEVWY YPOAUUWY).

H EETT diatnpei 10 dikaiwpa va aitnBei TpdoBeta  oToixeia amd toug NAK  oT1o
TIAQICI0 TOU AOYIOTIKOU JlaXwpIoPoU OTTWG AVOAUTIKOTEPEG KATOOTACEIS €00dWYV Kal
KOOTOUG €dv TO UQ@IOTAUEVO €TTTTEd0 avaAuong atrodelxBei aveTTapkEG yia Tnv
TTapakoAoUBNon TNG UTTOXPEWONG TNG APEPOANYIOG.

Ta oToixeia KOGTOUG Kal €000WV TwV dIOPOPWY KATNYOoPIWV KANCEwY Ba emTpEéWouv
otnv EETT va eAéyéel kata moéoco évag MAK eiompdrrel emapkn €00da yia KaBe
KATNyopia XOVOPIKWY KAl AIAVIKWV KAAOEWYV TTPOKEIUEVOU VA KAAUTITEI TO KOOTOG TOU.

H EETT Bewpei 0TI TO TTPOTEIVOUEVO HOVTEAO AOYIOTIKOU dlaxwpiopoU uloBeTeiTal aTnv
ayopd KivnTAG TnAspwviag 41Tou n dIa@opoTroincn TIHWV Yia TIG KAAOEIG evidg Kal
EKTOG OIKTUOU WTTOPEI va OUuVIOTA ONPAVTIKO TTPOBANua avraywviopou. QoTéoo, n
EETT diatnpei 1n duvardtnta €mPROANG TTPOOBETWY PETPWY OE TTEPITITWON TTOU TO
TIPOTEIVOUEVA METPO OV ATTOBEIXBOUV ETTAPKN.
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2.3 Ymodeiypara

H EETT éxel katapTioel éva oUVOAO UTTOSEIYUATWY TTOU TTEPIAQUBAvVOVTAl WG TTAPAPTHNATO
oto Trapév Keiyevo AiaBouAeuong (BA. Mapdptnua ). H EETT diafoulevetal e TOUG
EVOIOQPEPOPEVOUG OXETIKA WE AUTA Ta UTTOOEIYUOTA TTPOKEINEVOU VA OUAAEEEI QTTOWEIG KOl
OUYKEKPIUEVO OXOAIQ.

3 ApxEg AoyIoTIKOU Slaxwplopou

3.1

Mevikd KpITAPIA

Ortav dlapoppwvovTal ETIHEPOUG AOYAPIOCOHOI KATA TNV KATAPTION KATOOTAOEWV £000WV
kKar kéoToug, ol MAK Ba mpémel va akoAouBrjoouv opiopéva YeVIKA KpITApla. Autd
utTayopeUovTal atrd To Bacikd aTdXO ToU AoyIOTIKOU dlaxwpiouoU TTou €ival N aTTelkovion PE
000 TO OuUVaTOV WPEYOAUTEPN aKPIBEId  TNG OIKOVOUIKNAG €TTIOOONG TNG ETTIXEIPNMOTIKAG
dpaoTNPIOTNTAG TOU XOVOPIKOU TEPHATIOHOU KAAOEWY KAl TwV AAAWV UTTNPECIWY KANOCEWV,
oav va TTapEXOVTAV ATTO XWPIOTEG ETTIXEIPAOEIG. Me auTd TOV TPOTTO PTTOPET VA OTTOTPATTEI N
MEPOANTITIKA QVTIMETWTTION TWV OIKWV TOUG dPaCTNPIOTATWY Kal va oT1ro@euxBei n adikn
OTAUPOEIBAG €mMOAOTNON TOU XOVOPIKOU TEPHATIONOU KAACEwV atrd AAAEG KATNYOpPieES
KAAoEwv 1 atrd TIG AoItTég dpaoTtnpiotnTeg (OTTWG TTPOKUTITEI KAl a1rd Tnv Tap.1 TG
2uoraong yia 1o NAoyioTiko Aiaxwpiouo Kai 1a 2uotfiuara KoartoAoynong). Ta KOOTOAOYIKG
ouoThpata Twv MAK o@egidouv va TTapdyouv KATAAANAEG ava@OPEG TTPOKEINEVOU VO UTTOPEI
va €TTAANOEUTEI N CUUUOPQWON ME TIG PUBUICTIKEG UTTOXPEWOEIS TNG auEpoAnyiag .. H
duvaTéTNTA QUTH UTTOPEI va PETPNBEI ue BAon Ta TTOIOTIKA KPITAPIA TNG KATAAANASGTNTAG, TNG
agIoTmoTIOg, TNG OUYKPICIWOTNTAG Kal TNG OUCIACTIKOTNTAG (TTap. 2 Tng 2uoraonsg 1ng
Emitporrn¢ yia 1o AoyioTiko Aiaxwpiouo Kai ta 2uotiuara KootoAdynong).

O1 KareuBuvrnpies pauués tou ERG yia tnv epapuoyn tng 2uotaons tng EmiTporng yia 1o

7 , , , , , 11
NoyioTiké Alaxwpioud Kai ta 2uothiuara KootoAdynong (“KareuBuvripies Mpauués ERG )
€€eI0IKEUOUV TA KPITAPIA, Ta OTTOIa OpifovTal oTn 2U0Taon, wg €¢NG:

o MMpoékAnon k6oToUG: Ta £€0000, TO KOGTOG KAl TO ATTACXOAOUPEVO KEQAAQIO Ba TTPETTEI
va KATAVEPOVTAl OTA OTOIXEIO DIKTUOU Kal TEAIKG OE UTINPEECIEG XOVOPIKNG Kal AIOVIKAG
oUu@Wva PE TIG OPOCTNPIOTNTEG TTOU TTPOKOAOUV Tnv €ioTrpagn Twv €00dwv, Tnv

11 gRg (05) 29, ERG Common Position: Guidelines for implementing the Commission Recommendation C (2005) 3480
on Accounting Separation & Cost Accounting Systems under the regulatory framework for electronic
communications, pp. 30-32.
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empBdpuvon pe 10 KOOTOG KAl TO OTTACOXOAOUHEVO Ke@AAalo. MNapadeiyuarog xdpiv, 10
KOOTOG ANIAVIKAG (EUTTOPIKG) OE Ba TTPETTEI VO KATAVEUETAI OTIG UTTNPETIEG XOVOPIKAG.

o AVTIKEIMEVIKOTNTA: H KaTavoury Tou KOOTOUG Of UTNPECieS AIAVIKAG Kal XOVvOpPIKAG
TIPETTEl VA €iVal QVTIKEIYEVIKN Kal dev Ba TTPETTEI va atTooKOTTEl 0TO O@eAOG Tou AK 1
GAAou TTapOXoU, A OTTOIOUBNTTOTE TTPOIOVTOG, UTTNPECIAG ] OTOIXEIOU DIKTUOU AUTOU.

o AglomioTia: Ta oToixeia Tou AoyIOoTIKOU dlaxwpIiouou Ba TTPETTEl va ATTOTUTTWVOUV
oa@wg 60a TTAPOUCIAfouV, Va PNV €XOUV E0KEPUEVEG /KAl CUCTNUATIKEG TTAPATTOINCEIG,
va pnv €Xouv ouciwdn o@AAuara, va gival TTAAPN, va KatapTifovial PJE AVTIKEIYEVIKO
(6ikai0) TPOTTO, KaI Ol AVAYKAIEG OEIOAOYATEIG KAl EKTIUATEIG VO £XOUV YiVEl HE ETTIHEAEIQ.

o JUYKPIOINOTNTA: H KATAPTION TWV avapopwV Tou AOYICTIKOU SlaxwpIohoU Ba TTpETTEl va
TTpayuaToTroleiTal diaxpoviké pe ouvémeia. OTav UTTAPXOUV OUCIAOTIKEG aAAayEG OTIG
apXEG, OTIG PEBOOOUG KaTavoung 1 o€ AAAeG AoyioTikEG TTONITIKEG (accounting policies)
TTOU £XOUV OUCIOCTIKI ETTITITWON OTA GTOIXEIQ TTOU ouykevTpwvovTtal, ol MNMAK Ba trpétrel
vVa ETTAVAKATAPTICOUV TA OXETIKA TUAUATA TWV QVAPOPWY TOU EKACTOTE TTPONYOUUEVOU
£TOUG TTOU €TTNPEGCOVTAl ATTO TIG AANAYEG AUTEG.

o Ala@dveia: O1 yéBodol kai n BAcon TTou XPENOCIYOTIOIEITAI VIO TV KATAVOUN TwV 000wV,
TOU KOOTOUG, TWV TIEPIOUTIOKWY OTOIXEIWV Kal Tou TradnTikou Ba TTpéTrel va eivai
QUITIONOYNUEVEG KAl  TEKUNPIWHEVEG. TEVIKA, OTTOIOdNTIOTE  OTOIXEIO, TTANPOYOpIq,
TTEPIYPOPN KAI ETTEENYNUATIKO £yYPAPO, TTOU KATAPTICETAI CUPQWVA PE TIG HEBOSOUG TTOU
XPNOIYOTTOIOUVTAI VIO TNV KATAPTION TWV AVOQOPWY KAl TOV UTTOAOYIONS TOou KOOTOUG,
oQeilel va TTOpoucIAleTal pe TPOTTO Katavontd o€ évav KATAAANAQ evnuEPWUEVO
avayvwarn.

o KataAAnAotnTta: Ta oToixeia AoyioTIKOU SIaXwpPIoHOU TTPETTEl va Eival OXETIKA ME TIG
ETTIKEINEVEG PUBUIOTIKEG ATTOPACEIG KAl VA TTAPEXOVTAI EYKAIPWGS WOTE VA ETTNPEACTOUV TIG
QTTOPAOCEIG AUTEG.

o OuoiaoTikéTnTa: MIa TTANpO@OpIa €ival oucIaoTIKA €av N TTAPAAEIYA TNG 1 N EGQAAUEVN
avagopd TNG Ba emdOPOUCE OUCIACTIKA OTIG PUBUIOTIKEG aTTOQACElS. AvaAoya pE TO
OTOXO TnG TTANpoopiag, auTtrl UTTopei va BewpnBei OUCIOOTIKA E€iTE OUVOAIKG EiTe
ETMPEPOUG, TT.X. MIA TIMA HETAPOPAG TTOU APOPA THV UTTOXPEWON auEpoAnYiag TTPETTEl va
uttoAoyIoBEi e peydAn akpifela.

O1 KareuBuvrrnpies pauués tou ERG ettiong uttoypauuifouv pia ogipd atmo TTpOoBETEG apXEG,
OUYKEKpPIPEVA auTEG Tou eAEyxou (audit trail), Tng akepaidTNTOG Kal TNG dlatApnong dedouEvwy:

o 'EAgyxog (Audit trail): Oa mpémer va eivar duvarth n ouoxETion Kal n €TTAARBeuon Twv
AOYIOTIKWYV OTOIXEIWV PETAEU TNG TTNYNG TwV O£OOUEVWV KAl TWV TEAIKWV ava@opwyv. Oa
TIPETTEI VA UTTAPXEl OAOKANPWHEVN KATAYPAPH TNG PONG TWV TTANPOPOPIWY ATTO Ta KEVTPIKA
OIKOVOUIKG Kal AEITOUPYIKA OUCTAUATA OTIG TEAIKEG AVaPOPES, CUPPIAIWON Tou KOOTOUG OTO

18



TAQioIo NG diadikaaiag KaTaypa@ng Kal TTPoodIOPITHOG TWV TINYWYV TWV TTANPOPOPIWV TTOU
Xpnoipotoirénkav.

o AkepaiéTnTa: H akepaidtnta Twyv Oedouévwy Ba TTpémel va  dlac@aAifeTal Pe TN
OIaBECINOTNTA NAEKTPOVIKWV R EVIUTIWV UTTOOTNPIKTIKWY OpPXEiwv 1 ouoTnudTwy TTou
ETMTPETTOUV OTOV EAEYKTH TN dIE§aywyr) SOKIHWYV Kal ETTaANBeUoEwVY BACEI TWV OTTOIWV YiveTal
0 £AeyxoG.

e AlatApnon: Ta oToixeia Tou AoyIOTIKOU dlaxwpIiouoU Ba TTpéTrel va dlaTiBevTal o€ TTePIOdIKA
BAon, TTPOKEINEVOU VA EAEYXETAI N CUPPOPPWON UE TIG PUBUICTIKEG UTTOXPEWOEIG KABWG Kal
KATOTTIV QITAPATOG YIO TOV £AEYXO Kal TNV AvAAUON CUYKEKPIUEVWVY avagopwy. ETriong, Ta
OIKOVOMIKG oToIxeia Ba TTpéTrel va dlatnpolvTal yia JIa €TTAPKN TTEPIOdO TUPPWVA PE ThV
€Ovikfy vouoBeaia, emTPETTOVTOG TOV TTPOCOIOPICHO TOU KOOTOUG, TwV €00dWV Kal TwV
QTTOTEAEOPATWY Kal TNV agloAdynon Tng eTmidpaong TTou €xel 0TO KOOTOG N €QPOPUOYA
OIAPOPETIKWY KPITNPiwV Kal HeBAdwV.

H EETT Bewpei 6T T avwTépw KPITAPIO KAl ApXEG OTTWG avag@épovtal aTn 20aTaon Kai
eCeidikevovTal TrepaItéEpw atrd TG KareuBuvrnpies Mpauués tou ERG, eival Ta d€ovta Kai
TIPETTEl VO EQAPPOOTOUV KATA TNV UAOTTOINCN TOU AOYIOTIKOU dlaxwplopou atmo toug [AK
oTnv EAAGSQ.

3.2 YtroAoyiopog TNG KOOTOAOYIKAG Baong

H EETT T1rpoTeivel yia TOUG OKOTTOUG TOU AOYIOTIKOU SIaXWPICTHOU TwV SIKTUWVY KIVNTAG WG
«KOOTOAOYIKA B&on» va XPnNOIKMOTIOIEITAl TO IOTOPIKO KOOTOG. H KOOTOAGYNON CUUPWVA UE
TO 10TOPIKO KOOTOG Pacifetar oTnv AoyioTIKN aia Twv TIEPIOUCIAKWY OTOIXEIWVY,
AapBavovTtag utréwn TNV apxIKr TIUr TTou KaTéBaAE O TTAPOXOG yIa TNV OTTOKTNON TOUG
peiov TNV atrdéoBeon TTou £XEl yivel AtTd TN OTIYUR KTAONG TOUG.

To TmAeovEKTNUA TNG £V AOyw peBodoAoyiag gival 6Tl TO 1I0TOPIKO KOOTOG £XEl ON KaTAYPAPE]
OTO AOYOPIOOPO  QTTOTEAECUATWY  XPong TNG ETAIPEiag, ETTOMEVWG  UTTOPOUV VO
XPNOIPOTIoINBoUV Ta UTTAPXOVTA AOYIOTIKA CUCTAUATA XWPEIG TTEPAITEPW TTPOCAPHOYEG.
Emiong, ta amoteAéopata xprnong tou [AK €xouv, katd kavova, emmoAnBeuBei atrd
QAVEEAPTNTOUG OPKWTOUG ENEYKTEG.

H EETT, av kal XpnoIhoTTolEi TO TPEXOV KOOTOG yIa TO AOYIOTIKO dIaXWPIOUO OTIG AYOPES
o1aBepric,12 Bewpei OTI TO TTAEOVEKTNUA TOU €VAVTI TOU I0TOPIKOU KOOTOUG €ival AlyOTEPO
ONMAvVTIKO YIA TIG AYOPES KIVATAG aTTO OTI YIA TIG AyopEG OTABEPNS VIO TOUG OKOTTOUG TOU

12 Bjéme TNV €QAPUPOYN TNG UTTOXPEWONG AOYIOTIKOU Blaxwpliopou otnv All EETT 728/3/24-7-2014 Tporroroinon Kai
Kwoikotroinan ¢ amoégaons EETT All 482/051/2008 «MeBodoAoyiec/ApxéS koaToAdynans kar AoyioTikou
AiaxwpiopoU yia v uAomoinon twv emBAnBGéviwv otov OTE puBUICTIKWY UTTOXPEWTEWY EAEYXOU TIUWYV,
KOOTOAGYNGONS Kar AoyIoTIKOU SlaxwpICHoU OTIS ETTIUEOOUS OPITOLITES ayOopES NAEKTPOVIKWY ETTIKOIVWVIWY Kal AOITTEC
pubuiceic»
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3.3

AoyioTikoU diaxwplopou. Autd cuuBaivel yiaTi Ta TTayia gToIXEia TTOU £€X0oUV TTOAU JOKPO
XPOvo Cwng gival AiydTepo ouvhOn o€ £va SIKTUO KIVATWYV ETTIKOIVWVIWY KABWS 0 KUKAOG
AvTIKATAOTAONG TOUG gival Katd kavova 8-10 £Tn yia Ta OToIKEIA yIa TTAPAdEIY A TOU
aoUppaTou SIKTUOU TTPOCRacng Kal 5-7 £Tn yia Ta OTOIXEia Tou IKTUOU Kopuou. Me Bdon
auTo 10 dedopévo n EETT, Bewpei, 6T yia TOUG OKOTTOUG TOU AOYIOTIKOU SIaXwpIouoU, N
€CENIEN TWV TIMWV YIa TNV AvTIKATAOTACT Tou €§OTTAICHOU OTO dikTuO £vOg MAK, duvaTal va
TTPAYUATOTTOINGEN KOl HEOW TNG ATTOTIMNONG O€ 1I0TOPIKO KOOTOG. ETTITTAé0V, TO I0TOPIKO
KOOTOG atroTeAEl éva aoPAAEG onuEio ava@opdas yia TNV UAOTTOINON Tou AOYIOTIKOU
diaxwpiopou atréd Toug MNMAK, KaBwg To OXETIKO KOOTOG ATTOTUTTWVETAI TTARPWG OTIG
EAEYMEVEG OIKOVOUIKEG KATOOTACEIG TTOU UTTOXPEWTIKA €K TOU VOUOU KaTapTidovTal.

H Tpooéyyion o€ TpEXOV KOOTOG PTTopEi va avaTtrTuxBei o1o pEANOV epOooV KpIBEi avaykaio.

H EETT emonuaivel 611 n €1TIAOYI TOU IOTOPIKOU KOGTOUG YIO TNV UAOTTOINON TOU AOYIOTIKOU
dlaxwpiopou atrd Toug MNAK dev €TTnpeddel Pe KavEva TPOTTO TNV TTPOCEYYION TTOU NdN £XEl
u106€TNBEi 0TO KOOTOAOYIKO POVTEAO YIQ TOV KOBOPIOPO Twv TEAWV TEPPATIOPOU KivnTAG. H
pUBUION TWV TEAWV TEPPATIOPOU KIVATAG ME Bdon éva kooToAoyikd povtédo (BU- Pure LRIC)
Kal 0 €éAeyxog TG un OIOKPITIKAG METAXEIpIoNg PeE BAon Ta OToIxXEid TOu AoyIOTIKOU
dlaxwpiopou egivalr dUo dIaPopeTIKA pubuioTiIKG ¢nthpata. H EETT utroypappilel 611 n
pUBUION TWV TEAWV TEPPATIOWOU KIVNTAG Kal OTI AAAO OXETIKO, OV ATTOTEAEI AVTIKEINEVO TNG
TTapoucag diaBouAeuang.

KooToAoyiké mTpoéTUTro

MNa Tov UTTOAOYIOUO TOU KOOTOUG ETTIMEPOUG UTTNPECIWV/TTPOIOVTWY, TTOU dIA@OPOTTOIoUVTAal
WG TTPOG TO €UPOG Kal TOV TUTTO ToU KOOGTOUG TTou AauBdvouv uttdoywn, n EETT tporteivel yia
TOUG OKOTTOUG TOU AOYIOTIKOU OIOXWPIOPOU, TN XPron Tou KOOTOAOYIKOU TTPOTUTTIOU TOU
TARpoug kKataveunuévou kéaTtoug (Fully Distributed Cost -FDC).

ZUpewva pe Tn peBodoAoyia kooToAdynong «FDC», 10 OUVOAIKO KOOTOG HIag ETTIXEIPNONG
KOTAVEPETAl O€  UTTNPECIEG/TTPOIOVTA.  ZUVETTWG, TO KOOTOG MIAG  OUYKEKPIMEVNG
UTTNPECIAG/TTPOIOVTOG ATTOTEAEITAI ATTO TO APECO KOOTOG TTOU E€TTNPEACETAl OTTO TOV OYKO
TTOPAYWYNG, TO  APECO KOOTOG TWV TrAyiwv OTOIXEIWV Kal €va UEPOG ETTi TOU KOIVOU
KOOTOUG. 2ZUVvhBwg, TO TTOOOOTO TOU KOIVOU KOOTOUG GUVOEETAI AITIWOWG, AV Kal YEVIKA OeV
UTTAPXEI VO OUYKEKPIPEVO KAl OPIOBETNUEVO GUVOAO KOVOVWYV KATAVOWNG TOU.

To kooToAoyikd TpoéTUTTo « FDC» amoteAei Tnv o Tapadooiak peBodoAoyia
KOOTOAOYNONG, OTTOU OAa Ta KAOTN OUCIACTIKA ETTINEPICOVTAI O OAEG TIG UTINPECIEG KAl TA
mpoiovta. H EETT Bewpei ,6T n XpAon TnG ouykekpiuévng peBodoloyiag ue Bdon tnv
KooToAdynon ava dpaoTtnpiotnta (Activity Based Costing“ABC”), cival n evdedelypévn yia
TOUG OKOTTOUG TOU AOYIOTIKOU dlaXwpIoHOU.
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3.4

H ouykekpipévn peBodoAoyia SIaBETEI TTAEOVEKTHMOTA OTTWG N OXETIKA ATTAOTNTA , N €UpEia
e@appoyn NG (to FDC éxel Adn epapuocBei ammd toug MAK kai givar dilaBéoipa eAeyuéva
aTToTEAEOUOTA) KOBWG KAl TO YEYOVOG OTI N KATAVOWN Tou KOOTOUG aKOAOUBEI TNV apxn Tng
«TTPOKANONG TOU KOOTOUG», OTO BaBuS TToU QUTO €ival EQIKTO.

Katavopn K60TOUG Kal E600WV

‘Eva onUavTIKO XOPAKTNEIOTIKG TOU AOYIOTIKOU dIaXWPICUOU €ival OTI aTTAITEl OPIOCPEVEG
TPO0BeTEG DIadIKOTIEG Kal HEBOBOUG yia TNV KATAVOUA Twv 000wV, TOU KOOTOUG Kal TOU
atmmaoXoAoUpevou kepahaiou. O1 TIAK Ba mpétel va Tpogapudoouv KAtdAAnAa  T1a
EOWTEPIKA KOOTOAOYIKA TOUG CUCTHHATA YIO UTTNPECIEG KAl TTPOIOVTA CUP@QWVA PE TNV
avaAuTIKfy ueBodoAoyia TTou TTEPIYPAPETAl , WOTE VA TTAPEXOUV TA ATTAPAITATA CTOIXEIQ IO
TNV UAOTTOINGN TOU AOYIOTIKOU OlaXwpIohoU Kal Tnv  BEATIOTN OUUTTARpwON Twv
UTTOOEIYMATWY ava@opds. ZUPQWVa Pe TNV TTap.2 NG 2uotacng tng EmIporig yia 1o
NoyioTiké  Alaxwpioud kai 1a KooToAoyik@ ZuoTthuara, KoTeUBUVTAPIEG QPXEG yia Tnv
KATavour €000wv, KOOTOUG KAl aTTaoXOAOUUEVOU KeEQOAaiou Ba TTPETTEI va aTTOTEAOUV N
apxn TTPOKANONG KOGTOUG, N TTANPOTNTA KAl N auEpoAnyia.

«KAQoe€ig» kal «Aorrd»

O1 MAK 6a mpétel va diakpivouv peTagu duo Aoyaplaopwv: «KAfoeig» (Ytrodeiyuarta C.1
¢wg kai C.6, Mapdaptnua) kai «Aoimrd» (Ymodelypa R.1, MNapdpTnua).

O Aoyapiaoudg «KARoeig» Ba péTrel va TTepIAauPavel OAQ Ta OXETIKA OTOIXEIO AOYIOTIKOU
dlaxwpIoPoU TTou atraitouvtal yia va eheyxBei n SIGKpIoN Kal n oTAUPOEIdNG €1TIOATNON
METOEU TOU TEPMATIONOU KAACEwV Kal GAAwV TUTTWV KAACEWV TIOU €KKIVOUV H/Kal
TepUaTiCouv oTo KIVNTO BikTUO €vOG TTAPOXOU. 210 Aoyaplacud «KARoeig» epiAapBdavovral
OAeg o1 KAOEIG TTOU €KKIVOUV aTTo r)/Kal TepupaTiCouv oTo SIKTUO KIVNTWYV ETTIKOIVWVIWY TOU
TTapoxou. AuTég TTeEpIAAPBAvVOUV TIG AIAVIKEG KAQOEIG TTOU TTAPEXOVTAI O€ TEAIKOUG XPAOTEG

KaBwWg Kal TIG XOVOPIKEG KAAOEIG TToU TTapExovTal o€ GAAOUG TTapoxoug SIKTUOU.

O Moyapioopdg «Aoimd»  gival avaykaiog yia va eAeyxBei o611 OAa Ta KOOTN £X0uv
OUMTTEPIANPBEI KATd TNV €QapUOYyr TOU AOYIOTIKOU OlaXwpiohoU Kal OTI 0ev €XOuv
KataveunOei o1o Aoyapiaouo «Noimrd» oToIxeia KOOTOUG TToU Ba ETTPETTE va KATaveUnBouv

oTIg «KARoEIg»

210 Aoyaplaopo «Aorrd» (Ytodeiypata R.1 , lMapdptnua) TrepIAauBavovtal OAeg ol
UTTNPETIEG, EKTOG TWV QWVNTIKWY KANOEWVY TTOU €KKIVOUV aTTd ri/Kal Teppatiouv oTo SiKTuo

KIVNTAG TOU OXETIKOU TTAPOXOU KAl KOAUTITOUV AIQVIKEG UTTNPETIEG GWVNTIKWY KANOEWV TTOU
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TTapEXoVTal O€ TEAIKOUG XPNOTEG Kal XOVOPIKEG UTTNPECIEC QWVNTIKWY KAACEWV TTOU
TTapéxovral o€ AAAoug TTapoxous. O Aoyapiacudg «Noird» O dlaxwpileTal TTEPAITEPW OF

TTPOIGVTA.

2€ auTOV TO Aoyapiaoud CUYKEVTPWYOVTAI Ta £€0000 Kal Ta KOGTN aT1Td AIQVIKEG UTTNPETIES
OTTWG €Cepxdueva SMS kal utTnpeaieg OEBOPEVWV TTOU TTAPEXOVTAI O€ TEAIKOUG XPIOTEG.
Emiong, oto Aoyapiacud «Aoimmd» TrepIAauBAvovTal  XOVOPIKEG UTINPECiEG OTTWG O

TEPUATIONOG elI0epXOueEVWY SMS kai n IP diacuvdeon.

Eidiké yia tnv mepimTwon evog TTapdyxou Ye evoTToinuévo OiKTUO OTaBEPNG — KIVNTHAG OTO
Aoyapiacud «Aoitré» trepIAapBavovTal OAeG oI OTaBEPESG NIAVIKEG Kal XOVOPIKEG UTTNPETIEG
TToU &€V KAVOUV XpAON Tou SIKTUOU KIVNTWV ETTIKOIVWVIWY TOU £V AOyw TTapdxou (6TTwg yia
TTapadelyua o1 €vTOg SIKTUOU KAAOEIG atTd 0TaBEPO TTPOG OTABEPS Kal AAAEG £EEPXOMEVES Kal
EICEPYXOMEVEG ATTO KAl TTPOG TO 0TABEPS BiKTUO).

2¢ KABe mepimtwon, n EETT diatnpei 10 dIKQiwWa va UTTOXPEWOEI TOUG EVOTTOINHUEVOUG
TTapOXoUG OTABEPNG-KIVNTAG VA KATAVEIMOUV TTEPAITEPW TO KOOTOG KAl Ta £€000& TOUG
eQpOoov Kpivel okOTIMO. Ta oToixeia AoyioTIKOU SlaXwpIouoU TTOU CUYKEVTPWVOVTAl OTO
Aoyaplaouo «Aoitrd» aTtraIrouv éva onuUavTiKa PIKPOTEPO PBaBuo AeTITOMEPEIAG ATTO QUTO

TTOU CUYKEVTPWVYOVTAI 0TO Aoyapliaoud «KARaEIg».

O Moyapiaoudg «KAoeig» dlakpiveTal TTEPAITEPW Ot «KAROEIG AIAVIKAG» KOl «KANOEIG
XOVOPIKAG>.

O1 KARo€Ig AlavIKAG TTEPIAAPPBAVOUV TIG KAAOEIG TTOU TTApEXOVTAI O€ TEAIKOUG XPHOTEG:

o Eepxdueveg kKANoeig Tpog AAAO OiKTUO (KANOEIG TTPOG GAAO OiKTUO KIVNTHG, KAAOEIG TTPOG
oTaBepd OiKTUO, £CepXOMEVES DIEBVEIG KANTEIG),

e Ev1o¢ diIKTUOU KANOEIG (ATTO KIVRTO TTPOG KIVNTO),

o KAAOEIG TTPOG TNV UTTNPETIa TOU TNAEQWVNTH,

o KAAOEIG e€epxOuEVNG TTEPIOYWYNG, Kal

o AMAeG KAAOEIG (TT.X. KAAOEIG TTPOG GUVTOUOUG KWAIKOUG)

O1 kKARo€Ig XoVOpIKAG TTEPIANAUBAVOUV TIG KANOEIG TTOU TTAPEXOVTAI O€ TNAETTIKOIVWVIOKOUG
TTapPOXOoUG:
o Eioepxodueveg kKAAoeig atmd aAAo dikTuo (cloepxOueveg KARoelig atmd dAAo SikTuo KIvnTAG,

EI0EPXOMEVEG KANTEIG aTTd OiKTUO OTABEPAG, ElI0EPXOUEVES BIEBVEIC KAROEIG)
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o  KAAOEIG 10epXOPEVNG TTEPIAYWYNG, KAl
o AMAeg KAAOEIG

Eidik& yia Tnv TTeEPITTTWON €vOg TTAPOXOU WE evoTtoinuévo OIKTUO OTaBEPAG — KIVNTNAG,
TTpoTeiveETal va oupTTEPIAAUBAvovTal o1 €vTOg BIKTUOU KARoeIG (on net) atmd Kivntd TTPOog
o10a0epd Kal o1 eviog SIKTUOU KANOEIG atmd oTaBepd TTPOG KIvnTO OoTNV UTTO KATNyopia Twv

KANoewV ANaVvIKAG «AANEG KAROEIG» .

Z1nv Tapovuoa peBodoAoyia yia Adyoug diagaveiag n EETT trporteivel Tn dnuioupyia :

a) piag emTTAéoV UTTNPECIAg AIAVIKAG OTNV OTToia Ba ATTOTUTTWVOVTAI T OXETIKG KOOTN Kal
€000a Twv eviog BIKTUOU KAACEWYV atrd KIivnTo TTPpog 0TaBepd TTAPOXOU UE EVOTTOINKEVO
OikTUO OTABEPAG — KIVATAG KAl

B) piag emmiTAéov UTTNPETiag XovOPIKAG OTNV OTToIa Ba ATTOTUTTWVOVTAI TO OXETIKA KOOTN KAl
€00d0a Twv evidg BIKTUOU KAROEWV atrd oT1aBepd TTpog KIvnTo.

270 OXNUA 2 KATWTEPW ATTEIKOVICETAI N OXETIKA dIAKPION TWV AOYyapIOCUWY:

Alawplopdg o 8o «Bactkoug» AoyapLaopoulg:

“« L
Noua
- Efepx6ueva SMS kat utnpeoieg SE60pEVwV TTOU TapéxovTal oe
TeMKOUG XPHOTES.

“KAnoelg”

(OAeG oL KAAOELG TIOU EKKLVOUV 1) TEpUATI{OLV
oto Siktuo Kwntg)

- TEpUATIONSG ELCEPYGHEVIWY SMS

- IPblacbvbeon

- otaBepég Aavikég Kat XovBpiké urnpeaieg Tou Bev Kévouv xprion
ToU BIKTUOU KIVNTEV ENUKOWWVIGY TOU EVOTOUHEVOU apsyou

Ynodeiyparta C.1-C.6 Yrodewypa R.1

” :
“KAnoetg Atavikng”

- E€epXOpEVEG KAMOELS T(poG dAO SikTUO (KARDELG

Tpoc &R0 Biktuo KWNTAS, KAGELS poG 0TaBEPS

5ikTU, £€EpXOUEVEC BLEBVELS KAAGELS),

— Evtog BikTiou KAFIOELS (T KVnTo Tpog KnTo),

- KAioEL pog T umnpecia Tou TAEGWYNTH,

~ KAOELS £EEpXOMEVNG MEpLaywyHG, Kal

“KAnoelg Xovdpkng”

- Ewepyopeves kMoels ané dhho Sikwwo
(e10epxneves Khrioets a6 Ghho ikcuo knTHs,

ewepyopeves koels an siktuo otaBeps,
e10epxOpeve SLEBVEL kNoeLS)

- KAfiOEL EL0EPXGHEVNG MEpLaYWYTG, Kat

- AMeg KAOELG.

— AMhes Khrioetg

IxApa 2: Alaxwpiopog Aoyaplacuwy MAK

e QuTO TO Onueio Ba TIPETTEl va ava@EPOUPE OTI O AlaXWPIoPOS HPETALU TwvV
UTTNPECIWV QWVNG («KAACEIG») Kal TwV UTTOAOITTWV UTINPECIWV («AoITTd») dev givail
ouvaTo va emTeuxPei xwpig va dievepynBei 0 €TTIUEPIOPOG TOU KOOTOUG OE ETTITTEDO
utinpeoiag. Autd oupBaivel yiati ugioTavtal oToixeia Tou OIKTUOU TO  OTTOIx
XPNOIUOTIOIOUVTAI ATTO KOIVOU O€ TTEPIOCOTEPEG ATTO Wi UTTNPECIEG KAl WG €K TOUTOU
Ba TpéTel va dievepynBei apxIKA pia katavoun o€ eTTTEdO UTINPECIAG Kal KATOTTIV Ol
EKTOG QWVAG UTTNPETIEG va opadoTroinBoUlv aTnv Katnyopia «AoImd».

23



3.4.1 Karavoun k6oToug

MNa TNV Karavour] Tou KOoToug, n TrpoTeivopevn ammd v EETT peBodoroyia gival n
ak6AouBn OTTWG CUVOTITIKA TTapouaiadeTal 0To aKOAoUBo oxrua:

—— e mm m mm mm e mm mm e mm mm mm e mm mm mm mm mm e mm mm e mm mm o e e = = =

\
Kivnon
Karnyopieg \L

Trayiwv
Routing
table

ApaoTtnpidTNTEG

loogoyio IR Actapeveg Mapaywyiké:
Aoyapiaopwv KOOTOUG S

Mn
MapaywyIKEG /]\

lk——

ZxApa 3: Aopn KOOTOAOYIKOU HOVTEAOU

2T0 JOVTEAO KATAVEPOVTAI TPEIG TUTTOI KOOTOUG OTA TTPoiovTa Tou MAK:

e A&iToupylkéG OATTAVEG (aPOPA TPEXOUOEG OOTTAVEG XPNOEWG, OTTWG Eival yia
Tapddelyua n ouvtpnon Kai n picbodoaoia)
e AmoéoBeon mayiou eEOTTAIGHOU , KOl

o KooTog ke@aAaiou
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H porj Tou KOOTOUG ATTEIKOVICETAI OTO TTAPAKATW OXAUA:

N&IToUpYIKEG BATTAVEG Ke@aAalouxIKéG
(ekTOG ATTOORECEWV) daTaveg
,/ \
ATroofBéatig ATracoAoupEVO
KegpdaAaio WACC

| / /
AgiToupyikoé KéoTog ZUVOAIKO KOOTOG
KéoTog + KegpaAaiou = OpaocTNPIOTATWYV

ZUVOAIKO KOOTOG
UTTNPECIWYV

ZxAua 4: Ponl k6oTOUG

3.4.2 Karavoun e06dwv

Ta €é000a TTPETTEI va KATAVEPOVTAIl OTTEUBEIQG OTA TTPOIOVTA KAl TIG UTTNPETIEG UE TA
otroia oxeTiCovTtal Ye BAOnN Ta OTOIXEIQ TTOU TTPOKUTITOUV OTTO AOYIOTIKG apxeia Kal Ta
OucTAPATA TIHOAOYNONG. ZUVETTWG, N KATAVOMN TwWV €00dWV OTO ETITTEDO TWV
UTTNPEECIWY XOVOPIKNG OTTd TOV TEPUATIOWO E€I0EPXOPEVWY KANOEWV 1 KANOEWV
eloepXOueVNG TTepIaywyng dev atraiTei 18iaitepn emeEepyacia. MNMapopoiwg, Ta €00da
amd uTTNPECieg ANIaVIKWV KANOEwWV JTTopoUV €UKOAQ va KaTavepnBouv e@déoov
XPEWVOVTAI ava AETTTO. ZTnNV TEPITITWON OPWG TTOKETWY CUVOUACTIKWY UTTNPECIWY
(yia TTapadelypa AETITWY YIO JIAQOPETIKEG KATNYOPIEG €EEPXOMEVWVY KANOEWY) TTOU
TTPOC@EPOVTAl EVAVTI TTAYIOU PNVIaiou TEAOUG, N Katavour Twyv e00dwv KabioTtartal 1o

mrepitrAokn. H EETT avapuével atmd toug MAK va mpoTteivouv pia S1adikagia Katavoung
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Kal va TNV aimioAoyrioouv KataAANAwWG. Ze kKaBe TepiTTwon, 0Aa Ta £€00da evog MNMAK
TTPETTEl va KaTavéuovTal oTIG «KAAoEeIg» (AIaVIKEG Kal XOVOPIKES UTTNPECIES PUIVNTIKWY
KANoewv) Kal ata «Aoitré» (Ta €00da PtTopolv va Katavepundolv oTo Aoyapiaoud

«N\oITTé» wg oUvoAo).

- RETAIL CALLS N
1

Off net mobile Off net fixed

Off net

On-net (mobile

International to mobile)

o
i}

S

ApEON KOTOLVY

looUylo

! Other — Non

Aoyaplacuwv
Aoyiotikng (GL)

mobile or non
voice products

~
’

Incoming calls Incoming calls
from mobile from fixed

Incoming calls
from

international

P e e l
.
’
’

ZxApa 5: KataAoylopog e06dwv o€ TEAIKEG UTTNPEDIES

MNa TIG TTEPITITWOEIG TTOKETWY OUVOUAOTIKWY UTTNPECIWY TTOU TTPOCQPEPOVTAl EVAVTI
Tayiou unviaiou TéAoug, Oa Tpémel va  TTponynBei  n arotiynon  TNG
TTpayuaToTroingicag dwpedv Kivnong Tou KABE TTPoypAuaTog (TTou TTEPIAANBAvETaI
oT0 KGOt TdAyio) pe Bdon Tov TiHokatdAoyo Tou [MAK kol O0Tn ouvéxela va
XPNOIPoTToINBei N KATAvVOMr TOU UTTOBETIKOU €0000U TTOU Ba TTPOoKUWEl WOTE va
ammodoBei To TpayuaTikd €0000 TOU KolvoU Trayiou o€ KABe uttnpecia Tou autd

TrepIAaUBAveEL
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3.5 Aoyaplaocpoi

210 TéAOG, Ta £€000a Kal TO KOOTOG TTPETTEI VO OUYKEVTPWOOUV o€ 1APOopousG Aoyapiacuoug
KAAOEWV (01 OIaQOPETIKEG KATNYOPIEG KANOEWY TUVIOTOUV KATA KATTOIOV TPOTTO XWPIOTOUG
Aoyapiaououg, KaBe évag pe xwpioTd amoteAéopata Kepdwv & Znuiwv). H EETT onueiwvel
Kal TTAAI OTI N KATAVOMT KOOTOUG TTPETTEI va SIACQOAAICEl TN W SIAKPITIKY) JETOXEIPION PMETAEU
TWV OIAPOPETIKWV KATNYOPIWV KARCEWV (TT.X. OIAKpIoN €IS BAPOG EI0EPXOUEVWV KANTEWY
EvavTl TwV KAROEwWV €vTOg BIKTUOU pE TNV KaTtavour ducavaloyou pepidiou k6oTOug). H
KATOVOUR KOOTOUG KOl £00dWV OTIC OIAPOPEG KATNYOPIEG KANCEWV TTapéXEl dlapavela
OXETIKA PE TO TTOIEG KATNYOPIEG KAAOEWV Eival KEPDOYPOPES KAl TTOIEG CNUIOYOVEG TT.X. MTTOPEI
va dIaTmoTwOEl €AV 01 KANOEIG evTOG BIKTUOU €ival NUIOYOVEG KAl O1 EI0EPXOMEVEG KAROEIG
(TeppaTiopdg) cival kepdOPOPEG.

4 Asgitoupyiko Kal KepaAalouXiké KéoTog

To OXeTIKO KOOTOG, TToU armaiTeital amd v EETT, va utroAoyioBei ammé toug MAK eival 10
OUVOAIKO KOOTOG. AUTO atroTeAeital a1md OUO OKEAN: TO AELITOUPYIKO KOOTOG KAl TO
KEPAAQIOUXIKO KOOTOG .

2UVOAIKO KooTog = Aeimoupyikd KOOTOG (ekTOG atroofBécewv) + atmoofécels + KooTog
KepaAaiou

Otr0U

Araeyodovusve Kepaloie A piyetdArae yodotusvro Kepalme TEdovg

Kootog Kepaldalov = x WACC

-
-

4.1 Asitoupyikd k6otn (OPEX) / Aeitoupyikég datrdveg (OPEX) — ek16g
aTooBEécEwv

To Aeiroupyikd k6aTog (OPEX) eival Ta eTTavaAapfavopevo i TpEXOV KOOTOG TTOU OXETICETAI
ME TNV AcIToupyia Tng €TmIXEipNONG.

MNa v Katavour) Tou k6oToug, N EETT TrpoTeivel Ta akdAouBa etritreda:
1. KOOTOG TTOPAYWYIKWY dpaaTnpIoTATWY (8ikTUO, dlacuvdean, TTAPOXN UTTNPECIWYV),
2. KOOTOG EUTTOPIKWYV dPACTNPIOTHTWY KABWG Kal

3. KOIVO KOOTOG Kai yia TIG dU0 dpacTnpidTnTES (TTAPAYWYIKEG, EUTTOPIKEG)
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Ta akéAouBa BripaTa gival OXETIKA PJE TOV KATAAOYIOHO TOU KOOTOUG O€ TENIKEG UTTNPECTIEG.

4.1.1

BApa 10 : XapakTnpiopdg Twv AEITOUPYIKWY SATTAVWV KOl GUYKEVTPWOT] TOUG O€
deCapevég kKGoTOUG (cost classification)

BApa 20: Katavour] Twv 0eEauevwV KOOTOUG 0€ dpaoTnNPIOTNTEG

BApa 3o : Katavoun TTapaywylkwy dpacTnpIoTATWY o€ macroelements

BApa 4o : Katavour Twv macroelements o€ utrnpeoieg

BApa 50 : Katavour pn mapaywylkwy dpacTnpIoTATWY O€ UTTNPETIEG

XapaKTNPIOHOG TWV AEITOUPYIKWYV dATTAVWYV (EKTOG ATTOORECEWV) Kal
OUuYKEVTPpWON Toug o€ de§apevég k6oToug (cost classification)

O TAK ouykevipwvel Ta oToIxEia  Asiroupyikwy  datravwy, OTTwG  autd
TrepIAapBAvovTal oTIG 0IKOVOUIKEG Tou KaTaoTdoelg (loofuyio), o€ ouogIOAG KATNYOPIES
(kévTpa KOOTOUG 1 deCapevEG KOOTOUG) E OKOTTO TNV TTEPAITEPW KATAVOUNA TOUG OTIG
OpaoTNPIOTNTEG (TTAPAYWYIKA, EUTTOPIKN Kal KOIVH)) TTou opilel n ATTogaan.

2T0 OXAMO KOTWTEPW QTTEIKOVICETAI N TTPOTEIVOPEVN OCUYKEVTPWON Ot OeCANEVES

KOOTOUG.
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Direct

Payroll

BApo 1: Radio Access
ZUYKEVTPWON OE
«8egapuevég

looZvyo
Aoyaplaouwv

L KOOTOUG»
AoyLotikig —
o
- ?q Backhaul
QanooBEcewv

(GL)

Core
Transmission

Switching /
Signalling

Licenses

Other

ZxAua 6: Cost classification

ZUhQwva Pe TN BEATIOTN TTPOKTIKN OTTAITEITAI N XPAON «KEVIPWV KOOTOUG» yid TRV
KATOVOMN TWV AEITOUPYIKWY datravwy, aAAd étav autd dev gival duvatd TéTe AAAEG
MEBODSOI YTTOPOUV Va XPNOCIUOTTIOINB0oUV TTPOKEIYEVOU, EiTE va KaTaveunBouv dueoa Ta
AeiIToupyik@ KOOTN o€ dpaCTNPIOTNTEG KAl macroelements, €ite va yivel xpron

ETTIMEPICPWYV Ol OTTOI0I Ba TTPETTEI va OpIcBoUV yia KABe Aoyaplaauod EEXxwpIoTA.

Me yvwpgova Tnv  apx KOOTOUG-0@éAOUG OTn dnuioupyia  KOOTOAOYIKWV
aTTOTEAECUATWY Ta OoTToia Ba evapuovifovtal e TIG attaitoelg TnG ATmégaong, n EETT
eméAeCe TN xprion OkKTw (8) Oegapevwyv KOOTOUG WG Tov eAdyIoTo [BaBuod
OUYKEVTPWONG KOOTOUG O€ OUOEIDNAG KATNYOPIES Kal TTEPAITEPW KATavoung Tou Bdon

OUVaQWYV 00NYWV ETTIMEPICHOU.

O1 de&apevég KOOTOUG £X0UV WG EEAG:
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Direct. >1n deCapevy k6oTOUG «Direct» OuyKevIpwvovTal OTOIXEIQ KOOTOUG T
oTToia PTTopoUlvV Aueca va dpopoAoynbolv oe KATTOIA TTOPAYWYIKN 1 EUTTOPIKN

OpaoTnEIOTNTA, Macroelement | akdPa Kal UTTNPETia.

Payroll. Ztn o&¢gapevry kdoTOUG «Payroll» ocuykevipwvetalr 10 KOOTOG TNG
MIoB0d00iag KaBwg Kal KOOTN Ta OTToia OXETICOVTAl APECT PE TO TTPOCWTTIKO OTTWG
gival oI TTAPETTOPEVES TTAPOXEG Kal £600Q TTPOCWTTIKOU (TT.X. €idn evOUoEwg, £0da

KIAIKiOU, eKTTAIOEUCEWG KATT).

Radio Access. >1n degauevi kd6oToug «Radio Access» GUYKEVTPWVETAI TO KOOTOG
AgIToupyiag, ouvtpNoNgG Kal evoikiaong (av ugioTtatal) Twv oTadpwy Baong (base

stations).

Backhaul. x1n O&¢cgapevy ko6oTOoUug «Backhaul» ouykevipwvetar 10 KOOTOG
AgIToupyiag, ouvtipnong Kai evoikioong (av ugiotaral) Twv ouvdéoewv (links) —
OTITIKWYV, MICBWUEVWY  YpaPpwy, microwave 1 AGAANG TexvoAloyiag - peETAgU

oTaBpwyv Bdong kal Tou EOTTAICUOU PETaYwYNG (switching equipment),

Core Transmission. Z1n de€apevr) k6aToug «Core Transmission» GUYKEVTPWVETAI
TO0 KOOTOG AgIToupyiag, ouvtApnong Kal evoikiaong (av ugiotaTal) Twv ouvOETEwYV

(links) — oTITIKWV 1} PN - Tou €€oTTAICOU peTaywyAg (switching equipment).

Switching / Signalling. >tn 08efauevr) ko6oTOUG «Switching / Signaling»
OUYKEVTPWVETAI TO KOOTOG AEITOUPYIOG KAl CUVTAPNONG TOU XWPOU KOl Tou

eCoTAIopOU peTaywyng kal onuatodoaiag (switching and signaling equipment).

Licenses. 21n de€apevr) KOOTOUG «Licenses» OUYKEVTPWVETAI TO KOOTOG TEAWV Yid
PadloouxvoTnteg TTOU  XPNOIKOTTOIOUVTAl YIO Tn Ag&IToUpyia TOU QCUPMATIKOU

OIKTUOU HETAdOONG KABWG Kal o1 Adeleg TTou agopolv oTabuoug BAaong.

Other. Z1n degapevi k6oTOUG «Other» ouykevTpwvovTal KOOTN TTOU OXETICOVTAI E
TTapaywyikeég dpaotnpidtnTeg Tou dIKTUOU lMpdoBaong 1 Kopuou kai de utropoulv
va KaTtavepunBouv o€ KATTola ammod TIG UTTdpXouoeg OpaocTnpidtnTes. [MpokeiTal
OUCIOOTIKA Yia KOOTn OXeETI(OPEVA pe TO OIiKTUO, Ta OTroid dE MTTOPOUV Vva
KataAoyioBouv Aueca o€ KATTOIA AT TIG TIPONYOUUEVES OEEANEVEG KOOTOUG.
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4.1.2 Karavopun Twv de§aueEVWV KOOTOUG 0€ OpaoTnpIOTNTES

O MAK katavéuel TG «degaueEVES KOOTOUG», TTOU OpicBNKAV OTO TTPOYEVECTEPO OTADIO,
OTIG OPACTNPIOTNTES (TTAPAYWYIKH, EPTTOPIKA KAl KOIVA) KAl TIG UTTNPECIEG TTOU OpIlel N
AtTéQaon.

KatwTtépw atreikovifovtal ol Katavouég TTou AdpBdvouv Xwpa avd degauevh KOOTOUG.

- Direct. Ta oToixeia kO6OTOUG TO OTOIO  €xouv  XapaktnpioBei  «Direct»
opopoAoyouvtal dueca (100%) otn dpacTnEIOGTNTA A TNV UTINPECIa TTOU aPOopPOUV.
MNa Tapddeiypa, dAtrdveg CUVTAPNONG TOU TNAEQWVNTA KATOXWPOUVTAl GUECT
oTnVv TTapaywylikr dpacTtnpidtnta “voice mail” ) To kK6oTOG O0TABEPNG dlaoUvdEaNG
KatavéueTal daueca otnv utnpecia kKAAoewv «off net to fixed». Z10 oxnua 7
KATWTEPW aTTEIKOVICOVTAI OI dPACTNPIOTNTEG KAI UTTNPETIEG TToUu AauBdavouv aueoa

K6oTN.

N
\

WHOLESALE CALLS

\
' '
' . . ]
| 1 Incoming calls Incoming calls
! . i from mobile from fixed !
] ol
' i 0 i
. ! ol i
H 0 1 |
] "
i v Y Incoming calls !
— \ o
. from Roaming in

N i
I ey < . .
H i ] international !
i ! ! i
i ! ! i
I i ' H
i i !
- !
: \ w :
1 ! ! Other 1
i ! " ,
i
| ) . S
— g N e -
N e - N

Direct Piieisieiisisistetelyiviniiststslsisin / RETAIL CALLS N Other — Non mobile
e RETAIL AN \ or non voice
" ! ducts
! " Off net mobile Off net fixed ! BICEC
i
i
i h ‘
i n Off net Ot !
1 | . (mobile to !
! International ) 1
| i mobile) H
\ I' :
i
i

l\ / ACCESS N,
Vol vy

N
' |

ZxAMa 7: Karavopun de§apevig k6oToug «Direct»

- Payroll. Ta oToixeia KOOTOUG Ta OTTOIA OXETICOVTAI PME TO KOOTOG MIoB0dOCiag Kal
€xouv xapaktnpioBei «Payroll» katavéuovtal otn BAon Tou XpOvou amacxoAnong
avda dpaocTnPIOTNTA TToU avaAaudvel To TTpoowTikd Tou MAK.
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Technical FTE
Analysis

Non mobile
business

Radio Access

Edv voioTtatal diaBéaiun agiommoTn mAnpoopia og eTTiTedo KEVTPOU KOOTOUG, TOTE N
Xpron NG ev Adyw TTANPOo@opiag aTToTeEAE Kal TN BEATIOTN TTPAKTIKA YIO TOV EVTOTTIONO
TWV avaAn@BEVTwY dpaaTnPIOTHATWY Kal TOV KATOAOYIOHO TOU OXETIKOU KOOTOUG.
MpoowTrkd TO oOToio Oev €xel KATnyoploTroiNBei o€ KEVIPO KOOTOUG 1} TTOU
avaAauBdavel yevikég dpaocTnpidTnTeg Ba TTPETTEl va Kataveundei avaloya pe Tnv
améTnra.

MNa mapddeyua, 1o KOOTOG Twv dIEUBUVTWYV VOGS TOPEA BPAONG KATAVEUETAI OCUVABWG
oUPQWVa JE TIG OpaaTNPIOTNTEG TTOU AVAAGUBAVEI TO TTPOCWTTIKO TOU GUYKEKPIUEVOU
Topéa. ‘Eva GAAO TTapddelypa gival n katavour Tou KOOTOUG TTPOCWTTIKOU CUVTAPNONG
oTafuwv Bdong n otroia uTTopei va emiuepioBei — epdoov dev utTdpxel Gueca
d100¢01un OXeTIKA TTAnpogopia — o€ Texvoloyieg Tpdafaong 2G, 3G kal 4G, avdloya
ME TOV apIBud oTaBuwv Bdong f Tov apiBud Twv UPICTAPEVWY ATOMWY Yia KABE
OUYKEKPIPEVN TEXVOAOYiQ.

Edv, o MNMAK &¢ 0108£T€1 OXETIKA OUCTAMATA PETPNONG XPOVOU £QPYATIag TTPOCWTTIKOU
Kal KAtavoung o€ 0pacTnpiotnTeg, TOTE MTTOpEl va  yivel xpAon eupltepwv
Katnyoplotroiocwy. EvdeikTikd Ba pmmopolcav va XpnolpgotroinBolv ol akdAoubeg
KATNYOPIEG:

Technical
Sales
Call Center
Billing and Collection
Marketing
IT

Support Functions

E@ooov dev UTTAPYXOUV TIPAYUATIKEG METPROEIG YIA TNV KATAVOUR TOU TEXVIKOU
TTPOOWTTIKOU O¢ oToIxeia OikTuou (macroelements), n dpactnpidétnTa Technical
pTTOopEl TTepaiTépw va kartavepnOei otn Bdaon twv FTE (Full Time Equivalents). To
OXAMO 6 KATWTEPW ATTEIKOVICEI Eva EVOEIKTIKO TTAOPASEIYUA KATAVOURG TOU KOOTOUG TOU
TEXVIKOU TTPOOWTTIKOU 0€ aToixeia dikTuou pe Tn xprion FTE (Full Time Equivalents).

Non Core

Split . for FTEs mobile Access Access 3G Switches and T Platform Mseoaog'
Operation . 2G routers . s KATAVOMNG
business ssion

10 10
60 40 20 ApiBlog
Baoewv
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Technical FTE
Analysis

Constructions

Core Switching
(BSC’s, RNC'’s,
MSC, etc)

Core
Transmission

Platforms

Operation &
Maintenance

Radio Access

Other

Core
Transmission

Management

Total

TUVTEAEDTEG
KOTAVOHNAG

. Non ) Core .

Split . for FTEs mobile Access Access 3G Switches and T Platform MeOoGog'
Operation . 2G routers 3 KATAVOMNG
business ssion
100 15 85 ALTES Py

Baoewv
50 50 Apeon
40 40 Aueon
25 25  Apeon
250
152,5 100 52,5 ApiBuse
Baoewv
97,5 97,5 Apeon
Pro —rata,
45 10 15 5 10 5 on .
KATOVEPNUEVA
FTE
580 10 165 172,5 55 147,5 30
1,72% 28,45% 29,74% 9,48% 25,43% 5,17%

Zxr'| Ma 8: Karavour 3pactnploTATWY KOOGTOUG TEXVIKOU TTPOCWITIKOU

H dpaocTtnpidtnTa Sales utropei mepaitépw va kataveundei oe XovdpikA Kal Alavikn
(6paoTnpidTnTa «sales and distribution”) otn Bdon Twv oxetikwv FTE (Full Time
Equivalents).

H Spaoctnpidtnta Call Center karavéuetal dueca oOTnv eUTTopIKh SpaaTnpIOTNTA
Niavikng “After sales”.

H dpaotnpiétnta Billing and Collection ptopei mepaitépw va kataveundei o€
Xovdpikn kai Alavikr) (dpaotnpiétnta «Billing and bad debts») otn Bdon Twv FTE
(Full Time Equivalents) .

H dpaotnpidotnta Marketing ptropei repairépw va dpopoAoynBei otn dpacTnpidTNTa
Niavikng “Marketing».

H o&paotnpidétnta IT kai Support Functions ptmopei va OSpopoloynBei oTn
0paaTNPIOTNTA KOIVOU KOOTOUG «Supporting costs».

- Radio Access. Ta oToIxgia KOOTOUG Ta OTTOI0 £XOUV OUYKEVTPWOEI 0T degapevn
K6oTtoug «Radio Access» Kkatavédovral OTIG TTOPAYWYIKEG OpacTnPIOTNTEG
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mpdoBaong («access») avd xpnolgotroloUpevn  TeEXvoAoyia. Koivd kéoTn
odnyouvtal atn dpacTtnpidTnTa «Common Access Infrastructure and backhaul».
ZUpowva pe TN BEATIOTN TTPaKTIKA, 0 MAK avayvwpilel Ta kK6OTn Twv CTABPWY
Bdong Tou xpnoigotrolouvtal amokAeioTikG amd 2G, 3G 1 4G TexvoAoyieg
(kaTavéUovTag Ta oTn OXETIKA dpaocTnEIdTNTa) KABWG Kal Toug oTabuoug Baong
TToU pepidovtal (shared radio) petagu duo 1 TTEPICCOTEPWY TEXVOAOYIWY (TT.X. 2G
ka1 3G). To k6OTOG AUTAG TNG KOIVAG UTTOOOUNAG MTTOPEI va PEPICOET OTIG OXETIKEG
Texvoloyieg (2G, 3G ) 4G) avdAloya pe Tnv iIcodUvaun Kivnon TTou TTapoucidalouv
peTd Tn xprion Twv Routing Factors (RF). To oxnua 7 KaTwTtépw aTreikovilel Tn
OXETIKA KATAVOUR.

SIaPOPETIKEG TEXVOAOYiEG TUNPWVA PE TNV
10000vaun Kivnon Tou TTapouciadouv JETA TN
Xxenon tTwv Routing Factors (RF) .

1 \

I 1

Katavépetal oTig 5paotnpidtnTteg TpdoRacng 1 :

(«access») aeoa avaloya Pe TV aIméTnTa . |

Radio Access (2G/3/G/4G). Kova k60Tn 0dnyouvTal oTn 1 H

SpaotnpidmTa «Common Access Infrastructure : 1

and backhaul» kai katavépovral oTig 1 :
1

1

i 1

\ 1

IxAua 7: Kartavoury oefapevAg kooTtoug “Radio Access” 0€  TTapaywyIKEG
OpaoTNPIOTNTEG TTPOCRACNG

H EETT Trporteivel yia kAgida pepiopgol TNG KOIVIG UTTOOOUAG OTIG OIAPOPETIKEG
TEXVOAOyieg wg TNV TTAéov aumiwudn, Tn Xpron Tng 1I0000vaung Kivnong avé TexvoAoyia.

2€ TIEPITITWON TToU BeV UQioTavVTal OXETIKEG TTANpo@opieg TOTE gival duvaTth n xprRon
AAWV KAgIdwV pepiopol (ouutrepidapBavopévou Tou apiBuou otabuwy Bdong) via
TNV KATAVOWN ToUu KOOTOUG TNG KOIVIG UTTOOOMNG.

Backhaul. Ta oToixeia k6OTOUG Ta OTTOIO €XOUV OUYKEVTPWOEI OTn deCauevh
k6oToug «Backhaul» katavépovtal oTIG TTAPAYWYIKEG dPACTNPIOTNTEG TTPOCBACNG
(«access») avd xpnolgoTroloUuhevn TEXVoAoyia, CUPNQWVA PE TN XPNOIUOTTOIOUMEVN
XwpnTiKOTNTa. Koivd k6oTtn odnyouvtal otn dpacTtnpidtnta «Common Access
Infrastructure and backhaul». To oxAua 8 KOTWTEPW ATTEIKOVICEl TN OXETIKA
KATOVOWH.

1 \

1 1

Katavépetal oTig Spaotnpidtnteg TpooRaong : :

(«access») CUPPWVA WE TN XPNOIUOTIOIOUHEVN 1 :

Backhaul XwpPNTIKOTNTA. KoIvd KdoTn odnyouvral oTn : \
SpaoTtnpidtnta «Common Access Infrastructure 1 1

and backhaul» i i

| |

1 1

!
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ZxAMa 9: Karavopn odefapeviig ké6oToug “Backhaul” og Ttapaywyikég
SpaoTNEIOTNTEG TTPOCRACNG

- Core Transmission. Ta oToixeio KOOTOUG Ta OTTOId £XOUV OUYKEVTPWOEI OTn
oeCapevr) kooToug «Core Transmission» OpopoAoyoUvral AGueca Kol Kaf’
oAokAnpiav (100%) oTnv TTapaywyikr dpactnpidétnta «Core Transmission».

Core . . .
T e Katavéuetal Gpeoa o Spaopiétnta «Core
LS0STUSSION Transmission»

DHDQ

ZxApa  10: Kartavourp Odefapevig kKOoTOUG Core Transmission

TTAPAYWYIKEG BPAOTNPIOTNTES SIKTUOU KOPHOU

- Switching / Signaling. Ta oToiyeix x60TOLC Tt OTOlC €xOUV OLYKeVTpWOel oTN
Setapevry koéotovg «Switching / Signaling» Spopoloyovvrar dueca kot ko
oAoxAnpiav (100%) omv Tapaywykn dpaotpiémta «Switches and routers».

SVYitChi_ng/ Karavéperal dueoa ot SpacTnpIoTnTa
Signalling «Switches and routers».

S

] f N\
\

A J

1
|
1
|
1
|
1
|
|
1
|
1
|
|
|
|
1
|
1
|
|
|
|
|
|
1

’
1

D{D}DH

IxAna 11: Kartavoun de§apeviig koéoToug “ Switching / Signaling o€
TTapaAYywYIKEG SpaoTNPIOTNTES SIKTUOU KOPUOU
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- Licenses. Ta oToixeia KOOTOUG Ta OTToi0 €XOUV OUYKEVTPWOEI OTn degapevnh
KOoToug «Licenses» (TéAn padloouxvoTATwy) OpouoAoyouvTal O€ ETTINEPOUG
0paoTNPIOTNTEG TOu acUppaTtou  OIKTUoU  TTpdoBacng avaloya pe TN
XPNOIMOTTOIOUKEVN XWPNTIKOTNTA.

H EETT OBewpei oOm n katavouny Mtopei va  dievepynBei avaAoya deE TN

xpnoiyotrolouuevn TexvoAoyia atrd Tov MAK. EIdikdTepa UTTOpEi Va yivel €ite Ye Baon

TN XPNOIYOTTOIOUMEVN XWwPENTIKOTNTA TOUu acupuaTikou OikTuou PDH, SDH, n

MIOOWWEVES YPaUUEG WE [P .

)

KaravéueTal o€ €mMpuépoug : 1

8pacTNPIGTNTEG TOU ACUPUATOU | :

s SIKTUOU TrpooBulcmg avaioya pe : :

TN XPNOIPOTIOIOUHEVN h |

XWPNTIKOTNTA 1 H
1

[ |

! 1

! 1

! 1

ZxApua 12: Karavoun d&efapevig K6oTOoUug “ Licences
dpaoTNPIOTNTEG SIKTUOU TTPOORaonS .

O& TTAPAYWYIKEG

Ava@opika Pe TIG Adeleg Ba TTPETTEI va eTTIoNUAVOEi OTI BEATIOTN TTPOKTIKI ATTOTEAEI N
OIaKEKPIYEVN ATTOTUTTWOT] TOUG OTIG TTapaywyikéG dpaotnpidtntes. Qotéoo, n EETT
Bewpei OTI oTNV TTPOOTTABEID PEIWONG Tou apiBuol Twv dPACTNPIOTATWY KOl TWV
macroelements a1o KooTOAOYIKO HOVTEAO Ba PTTopoUcE va aITioAoynBei N aTToTUTTIWOT)
TOUG €VTOG TWV TTAPAYWYIKWY OpacTnPIOTATWY Tou dIKTUOU TTpdafaong.

- Other. Ta oToIXEi0 KOGTOUG TO OTTOIO £XOUV CUYKEVTPWOEI 0Tn deapEVr) KOOTOUG
«Other» ®popoAoyouvTal Gueca kal kaB’ oAokAnpiav (100%) oTnV TTOPAYWYIKN
opacTnpidTnTa «Other»

Kartavéueral dueoa oTn
Other SpactnpidTTa «Other”.

IxAua  13: Karavopn &efapeviAg ko6oToug “ Other ” o Tapaywyikég
SpaoTNPIOTNTES
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4.1.3 Karavoun mapaywyikwv dpacTnpIioTATWV o€ macroelements

)
Karavipeto of access Kol . . .
signaling avihoya pe Tov apiBpd 2G radio access 26 Signaling
T ¥PNTINeTToRUPEIY
. S KOVOIAIG.
AT KaravEperal oF access kal
zignaling avdhoya pe TV
¥pnopoToioduen 15x0. 3G Signaling 3G radio access
.4
( ) KaravEpeTal O BCCEss Kal
signaling avdhoya pz v .
¥pNoIOToIo0UET) 10XU. 4G radio access 4G Signaling
e @@/

IxAMa 14: Katavoun apaywyikwyv dpacTtnplioTATwy SIKTUoU TTpéoBacng oe
macroelements

ApaoTnp16TNTEG SIKTUOU KOPUOU

To k6oTOG TTOU €XE€l GUANEXBEI OTIC TTapaywYIKEG dpaaTnEIGTNTEG TOU OIKTUOU KOPHOU
karavéuetal o€ transport kal signalling avdAoya pe T XPNOIYOTTOIOUMEVN
xwpnmikdéTnTa. E@oécov  dev  ugioTatal  OXETIKA  TTAnpo@dépnon  PTTopEil  va
xpnoiyotroinBei o apiBudg KavaAiwy TToU XPNOIKOTTOINBNKE yIa TNV KaTavoun Tng
mpoocPBaong. H utmodour Tou &iIKTUOU, agopd cucThuaTta dlaxeipiong Ta oTroia
kaTavéuovTtal ato macroelement Core network authentication/localization etc.

Core network -
signaling
K £ -3 Kail ing avdhoya pe T
¥PNTIPOTIOIGUPET KWEnTIKGTTE.
Evahihakmid, epooov Sev ugiorara oxenkr TAnpogdgnan o
apiBpdg v TIou XpnaipeTraInBnxay oty i Mg
i uTropE va Gl
Core network -
transport

Zuhhéyel 10 KOOTOG OTOR(EIWY TIOU apopolv Soyeimon SikTbou Core network -
(.3, HLR, VLR kan AUC) Kol kamovEpEsTan oTo macroelement authentication /
authentication and localization,

IxApa 15: Karavopn Tmrapaywylkwv 3pacTtnploTATwyY SIKTUOU KopuoU o€
macroelements
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Noitrég SpaoTnpIdTNTEG

To K6OTOG TTOU £XEI GUAAEXBEI OTIG AOITTEG TTapAYWYIKEG OpACTNPIOTNTEG TTPOTEIVETAI
va KataveunBei oTa oxeTikd macroelements pe mn Xprion Twv KAgidwv PePIOUOU TTOU
TTEPIYPAPOVTAI OTO KATWTEPW TXAMA:

Core network -
signaling

Databases Apeon katavopn

Interconnection Interconnection
connections - connections -
incoming outgoing

Interconnections Mepiopég 50% Incoming kai 50% outgoing

Augon karavopn Platforms

Platforms

Voice mail Aueon katavopr Voicemail

2G radio access 3G radio access

2G Signaling 3G Signaling

» Platforms 4G radio access

Core network -
transport

Karavéuovrar 6Aa Ta macroelements
oUP@WVa PE TO BN KATAVEUNUEVO
kéoTOG.

Other 4G Signaling

Core network -
signaling

Interconnection
connections -
outgoing

Core network - Interconnection
Voicemail authentication / connections -
localization, etc incoming
) Other — Non
SMS-C Apcgp KaTavoun o€ TeAIKO mobile or non
TIPOIOV. voice products

ZxAMa 16: Katavoun AoImmwy Trapaywyikwy dpacTnploThTwy o€ macroelements

4.1.4 Karavopn Twv macroelements o€ utrnpeoieg



Ta macroelements eival TTpokaBopiopéva oToixeia OIKTUOU OTa  oTroia  €XEl
OUYKEVTPWOEi TO KOOTOG TWV TIAPAYWYIKWY OpaCTNPIOTATWY HE OKOTTO  TOV
KAToAoyIouO o€ TeAIKEG UTTNPEEOiEG. Ma TNV KATavopr] Tou KOOTOUG TWV WTTOPEI va
XPNOIMOTIOINBEI O€ APKETEG TTEPITITWOEIG N KATAVOUR TNG Kivnong Tou SIKTUOU KIVNTAG
TNAEQWVIOG PETAEU TwV UTINPEECIWY AUTWYV. 2ZTO ZXAUA KATWTEPW OTTEIKOVICETAI N
KATavour Twv macroelements o€ TeAIKEG UTTNPETiEG PE KAEIda pepIoUOU TNV Kivnon
TTOU TTAPOUCIAleEl n KABE UTTNPETIa Kal TN XPron OXETIKOU ouvTeEAEOTH dpouoAdynong.

RETAIL CALLS N\

\
Off net mobile

On-net (mobile to
fixed) — integrated
operator

,

On-net (mobile

3G radio access .
to mobile)

2G radio access

Off net fixed

2G Signaling

3G Signaling

Off net
International

4G radio access

4G Signaling

Core network -

signaling Karavépovial og TEAIKG Other
TIPOidVTa CUNPWVA PE N
TV Kivnon Kai Toug N
OXETIKOUG OUVTEAEDTEG

Core nE‘tWt?fk S Interconnection BpopoAdynong (routing
authentication / connections - factors) ’ WHOLESALE CALLS

localization, etc incoming
Incoming calls Incoming calls from
i from mobile fixed
Interconnection

connections -

Core network -
transport

Other — Non mobile
or non voice
products

Voicemail

outgoin, f
SOH8 Incoming calls
from Roaming in
international

Platforms

Incoming calls from
fixed — integrated
operator

ZxApa 17: Karavoun Twv macroelements o€ utrnpecieg

O uttoAoyiou6g TTpoTEivETAI VO BACIOTEI OTO YIVOUEVO:

Tng mpaypartotroinBeicag kivnong avda Kkartnyopia uTtinpeciag, n oTtroia Ba
peTaTpaTtrei o€ Kivnon OIKTUOU (OnA. @OpTO £pyaciag, T.X. X2 yia KAAOEIS evTOg
dIKTUOU) Bdaoel TTapayovTwy dpopoAdynong (routing factors).

Evég mapdyovTta dlaxwplouou Tng Kivnong oTo YEPOG TTOU DIEKTTEPAIWVETAI OTTO TO
oiktuo 2G , 3G kai 4G avrtigToixa, TTou 6a avtAnBei atrd oTaTIOTIKA TOU JIKTUOU

Evég mmapdyovra PETATPOTIAG TOU OYKOU TNG KABE uttnpeoieg (AeTTTd, pnvopara,
megabytes) oe Opoug kivnong Oedopévwyv  WOTE Ta MEYEON va KATAOTOUV
OuyKpioIua.

O1 ouvreAeotég  OpopoAdynong (routing factors) xpnoigotroloUvtal  yia  va
ATTEIKOVIOOUV TNV TTPAYUATIKI XPAON Twv oToIXEiwv dIkTUoU. KaTtwTépw aTTeikovideTal

éva TTapAdEIYUA yIa TN JETATPOTIH AETTTWYV OMIAIaG. AvTioTolxa, UTTopEi va Bpebei évag

39



4.1.5

KOIVOG TTOPAVOUAOTAG METATPOTIAG AETITWV, opiAiag, SMS kai data, o otoiog va
aTreIkoviCel Tn oUVOAIKH XPprion Tou JIKTUOU.

Katavopr kdotoug
(loo8Vvapa Aertrd)

Off net call to Off net call to Off net call to
other mobile other mobile other mobile
2G radio access
c D DY
3G radio access X »
J < J & J

Platforms

Macroelements Routing Factors Kivnon (o€ Aentdy)

AN J
@ D
AN J

J

ZxAua 18: Mapadeiypa xprnong routing factors

KaBwg dev uttépxel OXETIKA BEATIOTN TTPAKTIK OTOV KOBOPIOUO TWV CUVTEAECTWV
OpouoAdynong, autoi uttoAoyifovTal atmd Tov kaBe MNMAK aUp@wva Pe TNV EUTTEIPIa Kal
TN dopr] Tou dIKTUOU.

Mpokelyévou va eKTINNBEI N XProN OUYKEKPINEVWY OTOIXEiWV Tou OIKTUOU avd
uTTNPEDIia, u@ioTaTal N avaykn UETOTPOTTAG TOU OYKOU KABE uTTnpediag o€ 1I000UVaUo
OYKO OEQOUEVWV.

O1 ouvteAeoTéG peTaTpoTiiG Ba TTPETel va uttoAoyioBoUlv atrd Tov KABe TTApoxo
oUP@wWva JE Ta gToixeia Tou SIKTUOU TOU.

KaTtavoun gn moapaywyikwy dpaocTnPIOTATWY O€ UTTNPECIES

2170 OXAMOTO KOTWTEPW OTTEIKOVICOVTAl Ol KAEIOEG HEPIOPOU TOou KOOTOUG TWwV
EMTTOPIKWV KAl TWV UTTOOTNPIKTIKWY dPACTNPIOTATWY OTIG UTTNPETIEG.

O1 eutropIkéG dpaaTNPIOTNTEG dlaxwpifovTal apxIKG o€ dpaaTnPIOTNTEG AIAVIKAG Kal
XoVvOpIKAG. KaTotrv, XpNnoIhMOTIoIVTAG WG KAEida pepiopou 10 €0000 TNG KABE
UTTNPECIAG, KATOVEUETAI TO KOOTOG OTIG QVTIOTOIXEG OMAdEG TTPOIOVIWY AIQVIKNG,
XOVOPIKAG Kal AOITTEG (AOITTA TTPOIOVTA TTOU OE OXETICOVTAI PE KANOEIG KIVNTAG).
Emonpaivetar 611 epocov o [AK diaBétel oToixeia T OTroia  PTTOpPOUV VO
XPNOIUOTTOINBOUV yIa va KATAVEUNBOOUV Ta OXETIKA KOOTN PE PEYOAUTEPN aKpifEia Kal
aueootnTa, TOTE Ba TTPETTEl va akoAouBnBouv dUo BrPOTO KOTAVOUWY, EEKIVWVTAG
atmd Ta KO6OTN TToU €TMPRaPUVOUV AUECO OUYKEKPIPEVN UTINPECIA (TT.X. TO KOOTOG
OIa@NUIOTIKAG KAUTTAVIAG Wiag OUYKEKPIMEVNG UTTNPECIOG UTTOPEI va Katavepnoei
AueEca OTn OUYKEKPIMEVN UTTNPECIA, €vw TO EvATTOUEVOV KOOTOG MTTOPEI  va
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KatavepnBei otn BAon Twv €000wV A TO KOOTOG €EUTTNPETNONG TTEAATWY PTTOPEI Va
yivel apxik@ pe Tov apiBuod Twv €EUTTNPETOUPEVWY KANOEWV avd oudda uTTNPECIWV
(T.X. uTTNPEdieg QWVNG Kal utinpeoieg dedouévwy) oTabuifopevo pe Baon Tnv
TTOAUTTAOKOTNTA QVTIMETWITIONG KOI TTEPAITEPW VO KOTAVEUNOEI OTIG UTTNPETIEG UE
Baon Ta €0000).

TuxOv datTAveg 01 OTTOIEG ATTOOKOTTOUV OTAV AVATITUEN VEWYV UTTNPECIWV KATAVEUOVTAI
o€ OAEG TIG OXETIKEG UTTNPEDIiEG PE BAon Ta TTpoBAETTOMEVA €000 avA UTTNPETIA TNG
ETTOPEVNG XPNONG.

RETAIL CALLS ) \\
\

Off net mobile
e
Off net Roaming out
International .

On-net (mobile to
fixed) — integrated i
operator L

On-net (mobile
to mobile)

/ RETAIL

Marketing ?ale.s ar}d KaTavépovTal o€ TEAIKG
Distribution TPOidVTa oUWV PE Ta
£o0da
i
\
N

Other — Non mobile
or non voice
products

N
\
\

/ WHOLESALE CALLS

/
| '
i Incoming calls Incoming calls from :

' N
' from mobile fixed !

'

| |
' ] !
WHOLESALE ! Incoming calls . - !
Karavépovral o TeAIké& : from oaming in |
o TPOi6VTa CUpGWVA PE Ta international
Billing and bad Sales and é:g'&u Howvap ! EXCHDaL! !
debts Distribution | i
; ! i
' '
' '
' '
\ |

Other — Non mobile
or non voice
products

Lo mmmm e

Incoming calls from
fixed — integrated
operator

ZxAMa 19: Katavoun eUTTOPIKWY dPaCTNPIOTATWY O€ UTTNPECIES

E@doov oAokAnpwOEei N Katavou Tou AEIToupyikoUu KOOTOUG, OUUTTEPIAQUBAVOUEVWY
KOl Twv atmmoofécewy, MPTmopei va OievepynBei n katavoury Tou KOOTOUG TwV
UTTOOTNPIKTIKWY dpaaTnpPIoTATWY oTn Bdon Tou Adn kataveunuévou kooToug Equal
Proportionate Mark up (EPMU).
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~
N
\

\
Off net mobile

On-net (mobile to
fixed) — integrated 1
operator g

Karavépovral og TeAKG L z
TPOIGVTa OUPPWVA PE TO BN - _ Pid Other — Non mohlle
Kkatavepnuévo kéatog (EPMU) - - or non voice
. AN products
WHOLESALE CALLS \

Incoming calls Incoming calls from
from mobile fixed
Incoming calls
from Roaming in
international

Incoming calls from
fixed — integrated
operator

ZxAMa 20: Katavour UTTOOTNPIKTIKWY SpacTnPIOTATWY OE UTTNPECIES

4.2 Kegpalaiouxikd k6otog (CAPEX)

To kepaAaiouxiké k6oTog (CAPEX) gival ekeivo aTo 0TT0i0 UTTORBAAAETAN N ETTIXEIPNON YIa TNV
avapdaduion f TN d1IaTPENON TWV ATTOCRECUEVWY JOKPOTTPOBECUWY TTayiwv TnG. ETTopévg
AapBavel uttTéwn Tou TNV ATTOCRECN TWV TTAYiWV CTOIXEIWV KAl TO KOOTOG TOU KEPAAQiou.

AtmooBeon eival n peiwon TG agiag evog TTEPIOUCIAKOU OTOIXEIOU KaTA Tn OIAPKEID TOU
AOYIOTIKOU £TOUG.

To kbOTOG Ke@aAaiou TTOU OUuvOEETal MPE €va TTEPIOUCIAKO OToIxEio Ba TTpéTmel va
UTTOAOYICETAlI WG TO PECO OTTACYXOAOUUEVO KEPAAQIO, O QUTO TO TTEPIOUCIOKS OTOIXEIO
TToAAaTTAOCI0{ONEVO PE TO PECOOTABUIKO KOoToug Kepahaiou WACC (Weighted Average
Cost of Capital). To ammaoyxoAoUpevo ke@aAaio uttoAoyileTal ue BAon 10 1I0TOPIKG KOOTOG. TO
AtracyoAoupevo Ke@dAalo ival TO OUVOAO TwV TTaYiwv OTOIXEIWV KAl TOU KUKAOQOPOUVTOG
EVEPYNTIKOU TTOU XpnoldoTtrolouv ol MAK  yia TIG AEITOUPYIKEG TOU QVAYKEG MEOV TIG
BpaxutrpOBeaPEG UTTOXPEWOEIG (EKTOG ATTO TOUG QOPOUG €I00ONUATOG KAl TA HEPICUATA
TANPwTER) Kal TIG TPoPRAEwelg. ETmiong, mpooTiBevral o1 petafarikoi Aoyapiaouoi Tou
EvePYNTIKOU KOl a@aipoUvTal Ol JETARATIKOI AOyapIaaHoi Tou TTadnTIKoU.

To péoo armracxohoupevo Ke@dAAalo uttoloyietal wg O amAdg PECOG Opog  Tou
ATTOOXOAOUPEVOU KEQOAQIOU OTNV apxr £vOG OIKOVOUIKOU €TOUG KAl TOU ATTOOXOAOUPEVOU
KEPAAQiou 0TO TEAOG TOU OIKOVOUIKOU £TOUG.
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4.2.1

4.2.2

AtracxoAoupevo KepdaAaio kai ATrooBéoelg

Omwg aTtrelkoviobnke Kal OTIG AEITOUPYIKEG OATTAVEG, TO OXETIKA BAuata yia Tov
KATaAOyIOUO TOu KOOTOUG 0€ TENIKEG UTTNPETiES gival Ta akdAouBa:

e BApa 10 : XapakTnpiopog Twv KEQAAIOUXIKWY SATTAVWY Kal CUYKEVTPWON TOUG
oe degapeveg KOoTOUG (cost classification). Baoiké oToixeio €106060u aTTOTEAEI TO

100CUYIO KaI TO INTPWO TTayiwy Tou MAK.

e BRApa 20: Karavour Twv eEauevdv KOOTOUG O€ dPACTNPIOTNTEG.
e BnRpa 3o : Katavoun Twv TTapaywylkwyv 0pacTnpIoTATWY o€ macroelements.

e BRApa 4o : Karavour Twv macroelements o€ utrnpeaoiec.

BApa 50 : Katavoun Twv pn Tapaywyikwy dpacTnpIOTATWY O€ UTTNPECIEG.

210 TTapoév ke@daAaio Ba yivel avaluon Twv avwTépw 1 Kal 2, Bnudtwy Kabwg Ta
BApata 3 - 5 €éxouv dn ameikovioBei Katd TNV avdAuon TnG KATAVOMPNAG TwV
AEITOUPYIKWYV dATTAVWV.

XapakTnpIoKOg TOU ATTacXO0AOUEVOU KEQOAQioOU Kal TWV ATTOORECEWV
KOl OUYKEVTPWON Toug o€ de§apevég kdoToug (cost classification)

O MAK cuyKevTpwvel Ta OTOIXEIO TOU ATTOCXOAOUNEVOU KEQAAQioU Kal TIG ATTOCRECEIG,
OTTwG autd TepiIAapPBdvovtal oto pnTpwo Trayiwv (FAR) Kal OTIGC OIKOVOMIKEG TOU
kataoTaoelg (loofuyio), o€ opoclIdeic Katnyopieg (eite o€ uttdpxovTa KAaTAAANAa KEVTPQ
KOOTOUG, €iTe 0¢ deCapevEG KOOTOUG) ME OKOTTO TNV TTEPAITEPW KATAVOUA TOUG OTIG
OpaoTNPIOTNTES (TTAPAYWYIKA, EUTTOPIKA Kal KOIVY)) TTou opilel n atrogaon.

2T0 OXAMO KOTWTEPW QTTEIKOVICETAI N TTPOTEIVOPEVN OUYKEVTPWON Ot OeCANEVES
KOOTOUG.
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Direct

Radio Access

Customers

Backhaul and
receivables

Core
Transmission

Suppliers
and payables

# Cash and

cash
equivalents

Mntpwo

3
i

Nayiwv
(FAR)

looQuylo
Switching /
NEGELITT

Aoyaplaouwv
AoyLotikrg (GL)

Licenses 2G

Short term
loans

Licenses 3G
Licenses 4G

Other

IXAMA 21: Classification amraoxoAoUpevou ke@aAaiou Kal ATTOCRECEWY

O1 de€apevég KOOTOUG £XOUV WG €ENG:

- Direct. Z1n de€apevr) k6oToug «Direct» ouykevipwvovTal TTAYIA (KOl Ol OXETIKEG
aTToCRE0EIC) TA OTTOI0 UTTOPOUV AUECA Va dpouoAoynBouv oe KATTOIO TTAaPAyWYIKK,
EMTTOPIKA i UTTOOTNPIKTIKF dPaOTNPIOTNTA, Macroelement r} akOua Kai UTTNPECia.

- Radio Access. 21n 0teapevr) ké6oToug «Radio Access» OUYKEVIPWVOVTAI Ol
avatréoBeoTeg aieg Trayiwv Kal ol amooPécelg TTou oXeTiCovTal Pe OTABUOUG
Baong (base stations).

- Backhaul. Z1n de€apevh k6oToUG «Backhaul» ouykevipwvovTtal ol avatréoBeoTeG
agieg ayiwv kal o1 armooBEoelg TTou oxeTiCovral Ye TIG ouvdéoelg (links) peTagu
oTaBpwv Bdong kal Tou EOTTAICPOU PETAYWYNG (switching equipment).

- Core Transmission. 21n 0OeCapevry kootoug «Core  Transmission»
OUYKEVTPWYOVTAlI Ol avaTtoofeoTeg afieg Trayiwv Kal ol aTmoofEcelg TTou
oxetiCovtal e 10 OiKTUO KOpPOU.

- Switching / Signaling. Xt 0&¢gapevy kdoToug «Switching / Signaling»
OUYKEVTPWYOVTAlI Ol avaTtoofeoTeg agieg Trayiwv kKal oF aTmoofEceIg TTou
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OXETICOVTAI PE TOUG XWPEOUG Kal Tov €EOTTAICPO METAYWYAG KAl onpoTtodoaiag
(switching and signaling equipment).

Licenses 2G: X1n O&capevly ko6oToug «Licenses 2G» GuykevipwvovTal Ol
avatrooBeoTteg  agieg Tayiwv kKal o amooféoelg adeiwv 2G  TTOU  €XOUV
Ke@aAaloTroinBei.

Licenses 3G: X1n 0&¢capevly ko6oToug «Licenses 3G» OuykevipwvovTal Ol
avatrooBeoTteg  agieg Tayiwv kal o amooféoelg adeiwv 3G TTOU  €XOUuV
KEPAAQIOTTOINOEI.

Licenses 4G: X1n 0&¢capevly ko6oToug «Licenses 4G» OuykevipwvovTal Ol
avatrooBeoTteg  agieg Tayiwv kal ol amoofBéoelg adeiwv 4G TTOU  €XOUV
KEPAAQIOTTOINOEI.

Other. Z1n defapevr) kK6oTOUG «Other» CUYKEVTPWVOVTAI O AvaTTOORECTEG agieg
TTayiwv Kal ol atrooBEoelg Tou oxeTiCovTtal e 1o dikTuo MpdoBaong A Koppou Kkai
0¢€ PTTopoUV va KatavePnBouv o€ KATTola aTTd TIG UTTAPXOUCEG OpaoTnPIOTNTEG.

Customers and receivables: 2tn 0&¢cfapevly kdoToug «Customers and
receivables» OUYKEVTPWVOVTAl Ol ATTAITACEIS ATTO TTEAATEG KOBWG Kal 01 AOITTEG
EMTTOPIKEG ATTAITACEIG (TT.X. ETTITAYEG EIOTIPOAKTEEG), EKTOG TWV TUXOV ATTAITHOEWY
atmd diacuvdeon KaBwg autég dpopoAloyouvial péow TnG OeCapevAg KOOTOUG
“Direct”.

Cash and cash equivalents: X1n de€apevr) k6oToug «Cash and cash equivalents»
OUYKEVTPWVOVTAI Ta TauEIaka diaBéaiua Tou MAK.

Short term loans: 21n defapevr) KO6OTOUG «Short term loans» cuykevTpwvovTal Ta
BpaxutrpéBeoua ddveia Tou MNMAK.

Suppliers and payables: >tn &efauevy k6oTOUG «Suppliers and payables»
OUYKEVTPWVOVTOI Ol UTTOXPEWOEIG TIPOG TIPOUNBEUTEG, KABWGS Kal Ol AOITTEG
EMTTOPIKEG  UTTOXPEWOEIS  (TT.X. EMMTAYEG  TTANPWTEEG), €KTOG TWV  TUXOV
UTTOXPEWOEWYV aTTé d1aoUvOeon KaBWG auTéEG dpouoAoyouvTal HECW TNG BECANEVAG

koéaToug “Direct”.

45



4.2.3 Karavopn degapevwv KOOTOUG 0€ SpaoTnPIOTNTEG Kal macroelements

210 TUAMO 4.1.2 €xouv aTTelkovIoBei o1 KAEIDEG pEPIOPOU TWV OeCaUEVWIV KOOTOUG
Direct, Radio Access, Backhaul, Core Transmission, Switching / Signaling kai Other,
Ol OTTOIEG €ival KOIVEG KAl YIO TV KATOVOUL TOU aTTAoXOAOUNEVOU KEQPAAQIOU KOl TWV
aTTooBEéCEwy TTOU avTioToIXa €xouv KaToAoyloBei O€ aQuTéG. 2TO TTOPOV TUAUA
dlevepyeital  ava@opd  OTIG  KAEidEG HeEPIOUOU  Twv  Oefapeviov  KOOTOUG  TTOU
OUYKEVTPWVOUV ATTOKAEIOTIKA KOOTOG OTTOORECEWY KAl OTTACOXOAOUUEVO KEQAAQIO.

KatwTépw arreikovifovTal ol KAaTavouég TTou Aaudvouv xwpa ava de¢auevi KOOTouG.

Licences 2G, 3G, ka1 4G. To ammaoxoAoUpevo KEQAAQIO Kal Ol atrooBECEIg, Ol
OTT0IEG €XOUV  OUYKEVTPWOEI OTIC OUYKEKPIUEVEG OECANEVEG  KOOTOUG,
dpopoAoyouvtal dueoa kal kab' oAokAnpiav (100%) oTnv avTioToixn TTAPAYWYIKN
0paoTNPEIOTNTA. 2€ €TTOMEVO PBrAua, oI &v Adyw TIOPAYWYIKEG OPACTNPIOTNTEG
diaywpifovTal o€ access Kal signaling macroelements avaAoya pe Tov apiBuod Twv
XPNOIUOTTOIOUHMEVWY KAVAAIWV.

KaTavépetal dpeca oty Karavépetal oe access kal
Licenses 2G avtioToixn Tapaywyiki signaling avahoya pe Tov 2G radio access 2G Signaling
BdpaoTnpIdTTa apiBud Twv .
XPNOIHOTIOIOUPEVWY

KavaAILV.
D — Katavéperal o access Kai
Licenses 3G aviioTon Tapaywyiki Z'ggi'(‘ﬁ"?wﬂvwmvﬂ He Tov 3G Signaling 3G radio access
6pnmr|p|omm XPNOILOTIOI00 PEVWV

KavaAiiv.
K . N Karavépetal o€ access Kal
aTavENETAl GpEOa oTNY signaling avéhoya pe Tov A S
aviioToin Tapaywyikiy apIBG Twv 4G radio access 4G Signaling
BdpacTnpidTTa XPNOIHOTIOIOUpEVWY

KavaNigv.

IxApa 22: Karavopnl Twv OJeg§auevv KOOTOUG KOl TwV dpacTnpioTATWY
Licenses 2G, 3G, 4G

Customers and receivables: To amaoyxoAoUpevo Ke@AAQIO, TTOU  EXEl
OUYKEVTPWOEI 0Tn oUYKeKPIPEVN deCapevh KOOTOUG, SPOPOAOYEITAI OTIC UTTNPETIES
XPNOIUOTIOIWVTAS WG PAoN £TMPEPICKOU Ta £0000.

Cash and cash equivalents: To oTmTaoXoAOUUEVO KEPAAQIO, TIOU  EXEI
OUYKEVTPWOEI 0Tn OUYKEKPIPEVN deCapevh KOOTOUG, SPOPOAOYEITAI OTIC UTTNPETIES
XpnoiyotrolwvTag weg Pdon emuepicpyol 1Ta €0oda. KatwTépw arreikovideTal
oxnMaTiKa n katavopr Twv degapevwyv kdoToug «Customers and receivables» kai
«Cash and cash equivalents» oTIG TEAIKEG UTTNPETIEG.
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IxAua 23: Karavoun de§apevwv k6oToug «Customers and receivables» kai
«Cash and cash equivalents»

Short term loans: To amaoxoAoUuevo KeQPAAAIO, TTOU €XEl CUYKEVTPWOEI aTn
OUYKEKPIPEVN Oegapevr) KOOTOUG, OPOPOAOYEITAI OTIG UTTNPETIEG XPNOIUOTTOIWVTAG
w¢ Bdon empuepiopou Ta dN KatahoyioBévta £¢0da.

Suppliers and payables: To amaoyoAoUuevo KEQPAAQIO, TTOU €XEl CUYKEVTPWOET
OTn  OUykekpiuévn  Oefapevry  KOOTOUG,  OpOoPOAOyEiTal  OTIG  UTTNPECIES
XPNOIMOTIOIVTAG WG BAan eTTINEPICUOU Ta O KaTaAoyioBévta £€0da. KatwTépw
QTTEIKOVIETAI OXNMATIKA N KATAVOMN Twv deCapevwy KO6oToug «Short term loans»
Kal «Suppliers and payables» OTIG TEAIKEG UTTNPETIEG.
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ZxAua 24: Katavoun degapevdv kK6oToug KOaToug «Short term loans» kai «Suppliers
and payables»

4.3 YtroAoyiopog pécou oTadbuikou k6oToug kKepaAaiou (WACC)

To WACC uTtroAoyicetal wg T0 JECOOTABUIKG KOOTOG TWV 10wV KEPAAQiWY Kal TO ETTITOKIO
€T Twv davelakwy Ke@aAaiwv. O1 otabuiopéveg agieg Twv 18iwv 600 Kal Twv dAVEIAKWY
KeQaAaiwv kabopifovtal atrd TIG TPEXOUOES agieg Toug oTnv ayopd. To emTOKIO €TTi TwV
OavEIaKWY KEPAAdiwy avTavakAG TNV avapevopevn attodoon TwV TTIOTWTWY O€ OXECN HUE TN
TpEXouoa agia Twv Ke@aAdiwv Toug, evw n aia Twv 18wV KEQPaAdiwv avtavakAd Tnv
QVAPEVOUEVN OTTO000N TWV PETOXWV TNG ETAIPEIOG O aXEOn PE TN TPEXOUOA agia Twv 18iwv
KeQaAaiwv. To pecooTabuikd kéoTog kepaAiaiou (WACC) yia Toug MNAK utroAoyiCeTal ye Tov
ak6AouBo TUTTO:

WACCp, o _ TaxNominal = [Re/(1-1)] * E/(D+E)+ Ryq*D/(D+E)

Ortr0U:

R.: Rf"‘Ba(Rm - Rf)

R.: KéoTtog 16iwv KepaAdiwv. Ze mepimtwon onuavrikng utroabuions tng moToANTITIKAS
IKavotnTag ¢ xwpeag, n EETT umopei va eéetaoel evadakTikn pebodoAoyia ummroAoyiouou
Tou , Tou Ba mapouaiacBei amré rov MNAK.

Ri: emtékio pndevikou kivduvou. H ammoédoon Tou 10-€ToUG opoAdyou Tou EAANVikou
Anpoaiou.

Ba: ouvreAeorig «Bnra». O ouvreAeoris Ba agopd tn diakuuavon 1S amédoons 1nNg
ueroxns tou TAK oe oxéon pe 1y dlakuuavon thne amédoons Tou YevikoU Oc¢ikTh OTo
Xpnuarniaripio Anvwy. 2 mepitrrwan un eionyuévwy MNMAK evoeikTika poreiveral va AngOei
uméwn n niunh «Unlevered beta» tou kAGdou «telecommunication services» oTnv I0TOCEAIda
rou Dr Damodaran, kardAAnAa mpooapuoouévo arn uéxAeuan rou MNAK.

R,: uéon amédoon kepadaiayopwyv. Q¢ amdédoon tns ayopds opilerar n amédoon Tou
XAPTOQPUAQKIOU THS THAETTIKOIVWVIAKNS ayOpdc.

R, — Ry aopdaliorpo kivdUuvou ayopda¢ uetoxwv. H auoiBn kivéovou 1N aAdiwg o
OUCTHUATIKOS KivOUVOC TNG ayopds Twv ThAemkoivwviwy otnv EAAGOa opilstar w¢ n
olapopd ueraéu amoédoons T1NS ayopdS Kai TOU ETTITOKIOU UNOEVIKOU KIvOUVOU. 2TnV
TEQITTTWON  TTOoU OV UTTApYouv  OIaBEOIUES  TETOIEC  TTANPOQOPIES, WTTOPOUV  va
XPNaiuotToin6oulv eEWTEPIKES TTNYES (TT.x. 10TO0EAIda Tou Dr. Damodaran).

Rd: To kooTo¢ Twv davelakwy kepaAaiwv O utToAoyioudS Tou EMITOKiou yiveralr BAoel Twv
EKTIUWUEVWY  aveEOPANTWY  UTTOAOITTWY  Twv  PAKPOTTPOBsouwy  daveiwv  Kal  Twv
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XPNUATOOOTIKWY UICBWOEWY O Oxéon UE TNV avrioToixn OIAPKEIQ TwV UTTOAOITTWY aQuTwyv
uéoa atn xpnon, €M TO QVTIOTOIXO ETMITOKIO TTOU TTPORAETTETAI OTIC OXETIKES OQVEIQKES
ouupdoeig Tou MNAK.

D: To mood twv Aaveiakwv kepaAaiwv. Ta Aaveiakd KepdAaia (D) givar o GBpoioua twv
HAKPOXPOVIWY dAVEIQKWY KEQAAQiWY Kal TwV XpnuaTodoTIKWV uicbwoswy tou MNAK yia tnv
utré eéétaon T1epPiodo Kai TTPOKUTITEI QTTO TIC EAEYIEVES OIKOVOUIKES KATAOTAOEIS TEAOUS
XPNong. 2ToU¢ UTTOAOYIOUOUS XPNOIUOTTOIEITAl O HECOS OPOC TWV UAKPOXPOVIWY dAVEIAKWY
KEQaAdiwv Kal Twv xpnuatodoTIKWVY UICBWOEwVY OTNV apxn Kai OT0 TEAOC TS KGBe xpnong.
E: To mo06 1wy 10iwv KepaAdiwv givar 1o oUvoAo Twv 16iwv KepaAaiwv TTOU arTacyoAEi o
[MAK armoriywueva otn 1péxouca xpnuarniarnpiaky tous aéia (market value). H armoriunon
yiverar pe moAAarrAaciaoud Tou uéoou OpoU TwWV NUEPHOIWY TIUWY TS LETOXNHS Tou TNMAK erTi
TO OUVOAIKO apIBué Twv UETOXWV TOU KaTd TO £T0C avagopds. Or TiuéS NS uetoxns tou MNAK
givar kar@AAnAa mpooapuoouéves yia auénoeis UETOXIKOU KepaAaiou, stock splits, KA,
ouupwva ue 1 O1E6vn emiotnuovikn BiBAioypagia. e mepirrwaon un gionyuévou MNMAK wg¢
1610 KepdAaia AauBaveral o uéoog 6pog Twv 1diwv Kepalaiwv évapéng kai Anéng tou Eroug
avagopds, omws auta arreikoviCovral otic dnuooisuuéves OIKOVOUIKES KaTaoTAoels, UETA
armré TNV EVOWUATWON TWV TUXOV TTapartnPAoewy Tou TepiAauBavovral atnv éKBean eAEyxou
Twv OpKWTWV EAgyKTWV AoyIoTWV.

t: ouvreAeoTn¢ eTaIpIkoU @opou. Eival 0 ovouaoTIKOS GUVTEAEOTAS @OpOU, UEOW TOU OTTOIoU
utroAoyilerar n @opoAoyikn €€0IKOVOUNON TTOU CUVETTAYETAI 1 XPNOILOTTOINCN OAVEIAKWY
KepaAdiwv Adyw Twv 1OKWvV (1-t). Z0upwva ue 1 LBEATIOTN TTPAKTIKA 6a UTTOPOUCE va
Xxpnaiuotroinbei o Tpayuarnkos opoAoyikos ouvreAeartng (effective tax rate), woréoo, n ev
AOyw TaKTIKN) dNUIOUPYEI ONUAVTIKES ATTOKAIOEIS KATG TN XPHON THS OE TTEPIOOOUS AOYIOTIKWYV
{nuiwv.

Ormrwcg diaaiveral ammo 1a avwrépw KaBe MNAK éxer o diké Tou WACC ro orroio emnpealerai
arm6 1o Babuo udxAsuong.

5 Ymoxpewoeig utTTooARG avagpopwyv

H EETT mrporteivel o1 MAK va katapTifouv kai va uttoBdAouv otnv EETT 1a akdAouBa aToixeia
AoyIoTIKOU dlaxwplohou, OTTwg autd opifovtal oT1o Mapdptnua. H EETT avauével amo Toug
MAK va airioAoyoUv Tnv KATavour) Tou KOoToug otav n emAgypévn (MeBodoAoyia) TTpoaéyyion
Oev TTPOKUTITEI ATTO KATTOIO pUBUICTIKO Kavova TTou €xel Béoern EETT.
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5.1 Aoyapiaocpog «KARoeig» MNa 116 kKARoeig, o1 NAK 8a mpémrel va utrodAouv
aAVO@POPEG OTOIXEIWV AOYIOTIKOU OSIaXWPICHOU OUHPWVO HE Ta akOAouba
uTtrodeiyyara.

5.1.1 ESaywyn k6oTOoUG avd dpaoTnpiotnTa (utréderyua C.1)

210 onueio auto, ol MAK Ba mpétrel va e€dyouv OA0 To KOOTOG (AEITOUPYIKO KOOTOG +
K6oTog KepaAaiou) TTou oxeTiCeTal pe TIG KAROEIG Kal va SIOKPIVOUV TO KOOTOG auTd O€
TTAPAyWYIKEG dPACTNPIOTNTEG, EUTTOPIKEG OPACTNPIOTNTEG KOBWG KAl 0 KOOTOG TTOU
gival KoIvo yia TIG TTaPAYWYIKES Kal EPTTOPIKEG OpacTnPIOTNTES («Koivo KOOTOG»).

5.1.1.1 KoéoT0oGg TTapaywylkwyv dpacTnpIoTATWYV

To KOOTOG TWV TTAPAYWYIKWY dpacTNPIOTATWY aTToTEAEITAI aTTO (i) KOOTOG BIKTUOU KAl
adeiwy, (i) k6oTog TTPounRBelag diacuvdeonsg atd AAAoUg TTapdxoug dIKTUWYV, Kai (iii)
KOOTOG TTAPOXNG UTTNPECIWV (TTEPIEXOPEVOU Kal BIEBVOUG TTEPIaYWYNG) OTOUG TEAIKOUG
xpnoTeg. O1 KaTnyopieg OXETIKOU KOGTOUG TTEPIYPAPOVTAI KATWTEPW.

KoéoT1og SIKTUOU Kal adeiwv
To kK6oTOG BIKTUOU Kal adEIV ouvioTaTal OTA £ENAG:

e KOOTOG TEXVIKOU €COTTAIOMOU TTOU OXETICETaI hE Ta acUppaTta dikTua TTpdoBaong 2G,
3G 4G kai KoivAj uttodoun Tpéofaong kai backhaul ,

e KOOTOG TEXVIKOU EEOTTAIOCOU TTOU OXETICETAI JE TO SIKTUO KOPHOU
e TEAN yia atrokTnan adeiwv 2G, 3G kail 4G
¢ Epeuva kai Avarmtugn («R&D»), kai

o AidQopeg Katnyopieg KOOTOUG TTOU OXETICOVTAI UE TO OIKTUO Kal OEV UTTOPOUV VO
evTaxbouv OTIG TIPWTEG TPEIG KATNYOPIES (KOOTOG yia KAPTEG SIM, KATT.)

Znueiwvetal Ot Ta onueia diacuvdeong (POIs) yevikd eykabioTavral WOTE 0 TTAPOXOG
TTOU aTrOOTEAAEI TNV Kivnon va TTANPWVEL yid TIG OUVOEDEIC TNG dIaOUVOEDNG , TN
OUVEYKOTAOTOON KABWG Kal TIG CUVAQEIG EUKOAIEG. ZUVETTWG, TO KOOTOG yia va TEBOUV
oe Aeitoupyia kai va dokiyaoBouv Ta onueia diacuvdeong (POIs), kal o1 TTEPIOdIKES
XPEWOEIG yia Tn picBwon ouvdéoewv dev Ba TTPETTEl va TTEPIANPOOUV OTO KOOTOG
OIKTUOU Twv TMAK €@OCcoV a@opouv OTTOKAEIOTIKA O€ Kivnon TTOU atTooTEAAOUV Ol
olaouvdedepévol Trapoxol MAK. Ze kd&Be Tmepimrwon, ol MAK Ba Ttpémer va
QITIOAOYACOUV TOV TPOTTO KATAVOUNG TOU KOOTOUG Twv onueiwv diacuvdeong (POI)
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OTIG AVTIOTOIXEG AVAPOPEG, EAV TO ETTIUEPICOUV PE TPOTTO BIOPOPETIKO ATTO AUTOV TTOU
UTTOOEIKVUETAI AVWTEPW.

KoéoTtog rpounfeiag diacuvdeong fi/kal diaBifaong
To K6OTOG S1ACUVOEONG TTPOEPXETAI ATTO

e Tnv ayopd xovopikou TepuaTiopou 1 kai diapiBaong kKARoewv amd oTabepoug
TTAPOXOUG (TEPUATIONOG TTPOG OTABEPD),

e Tnv ayopd xovdpikou TeppaTiopou 1 kai diaBifaong kKAnoewv amd dAloug MAK
(TeppaTiopdg TTPOG KIvNTO), Kal

e GAMa — Omwg TepuaTiouds 1 kal dlaBifacn KAACEwv TIPOG GAAOUG  un
YEWYPOPIKOUG apIBPOUG TT.X. UTTNPETIEG TTEPIEXOUEVOU K.A.TT.

Kéotog Ttapoxng vutmrnpeciag (utrnpeoieg Trepiexopévou Kol digBvoug
MEPIAYWYNG)

To KOOTOG TTAPOXNG UTTNPECIAG aTTOTEAEITAl ATTd dUO TUARUATA:

e KOOTOG TrEPIEXOMEVOU TTOU ayopdadel o NMAK atmd TTapdyxoug TTEPIEXOUEVOU, KaBWG
Kal K6oTog Tou 18iou Tou MAK yia va eTTPETTEl OTOUG CUVOPOUNTEG TOU VA £XOUV
TPOOBACN O€ UTTNPETIES TTEPIEXOMEVOU, KAl

e KOOTOG O1EBVOUG TTEpIaywynG TTou ayopdlel amd lMAK o€ GAAEG XWPES TTOU
ETMITPETTEI OTOUG OUVOPOMNTEG TOU VA TTPAYHOTOTTIOIOUV Kal va AapBAavouv KANOEIG
OTO KIVvQTO TOUG OTAV BPioKOVTAl OTO EEWTEPIKO.

5.1.1.2 KoéoT0G UTTOPIKAG dpaCTNPIOTNTAG

To KOOTOG €MUTTOPIKNG OpaoTnEIéTNTAG dnuioupyeital atrd TNV TTAPOXN AIAVIKWY
UTTNPECIWYV O€ TEANIKOUG XPAOTEG KAl TNV TTAPOXH XOVOPIKWY UTTNPECIWY OE TTOPOXOUG
OIKTUOU.

Eptropiké KO6OTOG UTTNPECIWY AIAVIKAG
To eUTTOPIKO KOOTOG TWV UTTNEECIWY AIQVIKAG OUVioTATAl OF:

e KooTog marketing kai dia@rjpiong,13

13 10 K6oTog marketing tepiAauBavel 6Aa Ta kdOTN ATTO TNV €peuva ayopds £wg To OXESIAONSO TWV EUTTOPIKWV
Tpoopopwyv. Etriong mepiAauBavel Tn otoxeupévn Tpowdnon pe Bdon tTnv avdAucon Tou avtaywviopoU Kal Thv
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14

15

16

e KoboTog diavopng kal TwAfRoswv, 14

e YTIMpeoisg UTTOOTAPIENG KAl EUTINPETNONG WETG TNV TTWANon, 13
e TiHOAGYNON, ETIOPAAEIES Kal KABE GAAO OXETIKO KOOTOG. 16
EputTopiké KOOTOG UTTNPECIWY XOVOPIKAG

To eUTTOPIKO KOOTOG UTTNPECIWV XOVOPIKNG OUuvVioTaTal OF:

o Alavoun kal TTWAACEIG, dlaxeipion TTEAATWY XOVOPIKNAG,

e TiyoAdynon Kai ETTIOPAAEIES.

5.1.1.3 Koivé k60oT10G

To KOOTOG TTOU €ival KOIVO VIO TIG TTAPAYWYIKEG KAl EUTTOPIKEG dPACTNPIOTNTEG
atroTteAeiTal ammd 1o KGOTOG O10iKnoNG KABWG Kal TO KOGTOG TTOU aPopd TTANPOPOPIOKA
OUOTAMOTA Ta OToia Ogv  XPNOIUOTIOIOUVTAl OTTOKAEIOTIKA aTTO  OUYKEKPIMEVN
uTTNPETia.

H EETT kaAei Toug MAK va karaypdyouv Kal va aITIOAOYOOUV OVOAUTIKA TTWG
TIPOKUTITOUV TO OTOIXEIO KOOTOUG (KOOTOG TTOPAYWYIKWY OpacTnPIOTATWY, KOOTOG
EMTTOPIKWY OPACTNPIOTATWY KAl KOIVO KOOTOG) TTou €lodyovTtal oTto utrédeiypa C.1.
2uykekpigéva, n EETT onueiwvel 011 éTav KATAVEPOVTAl TO OTOIXEIO KOOTOUG OTIG
TTapaywyikeég dpaatnpidTnTeG ol MAK Ba mpétmel va kataypd@ouv Kai va aimioAoyouv

TOTTOB£TNON TNG TTPOCPOPAG, TOV OPICHO TwV OTOXWV TTWAACEWYV Kal TNV avamTuén, Tnv évap¢n didBeong Kal TNV
TTPOCOAPUOYK TwV TTPOIOVTWY. Ta K6OTN diagriuiong TepIAauBAavouv To KOOTOG TNG idIag TG TaIpEiag KaBwe Kal To
KOOTOG OIA@PNUICTIKWY ETAIPEIWV TTOU €ival AvayKaio yia va TTpoadiopioTolv, va SOKINAoToUV Kal VO EQApUOCTOUV Ol
OlAPNUIOTIKEG EKOTPATEIEG KAl N dNUOCIOTNTA. AMNa KOOTN PTTOPOUV va TTEPIAAUBAVOUV TO KOOGTOG TTOU CUVOEETAI [E
TNV EEWTEPIKA ETTIKOIVWVIa, OTTWG Ol XOPNYIES, O OXECEIG UE TOV TUTTO, KATT.

H Siavopun kai ol TwAACEIg TTepIAauBAavouy TNV dueon Kal EUuean diavoun TPoidvTwy Alavikng. H duean diavour atmod
TO 1816KTNTO €UTTOPIKG BikTUO Tou MAK TrEpIAauBavel OAEG TIG DPATTNPIOTNTES O OTTOIEG UTTOOEXOVTAI KAl EVIEPWVOUV
TOV TTEATN, OPYAVWVOUV Kal TTAPAKOAOUBOUV TO SUVAMIKG TwV TTWAACEWY Kal OAOKANPWVOUV TNV eTTeEpyaaia Twv
TapayyeAiwv. H éuueon diavour) Twv TTPoIGvTwV AlaviKAG TTpayuaToTTolEiTal €W aTTd TO IBIOKTNTO EUTTOPIKO SiKTUO
Tou MAK. H diavopun} kai ol TwAACeIg TTepIAaPBAvouy €TTioNG TNV TTAPOXK TEPUATIKWY GTOUG OUVOPOUNTEG KABWG Kal
TO KOOTOG OTTOKTNONG Kal SI0THPNONG TwV CUVOPOUNTWV.

H utrootApIgn petd Tnv TwAnon (After-sales support) epidapavel duo dpacTnpPIGTNTEG: MNpwTov, TNV UTTOdoXA TWV
mTeAATWy, TN Slaxeipion TapaTTévwWyY, TNV TTAPOXH CUMBOUAWY OXETIKA WE T oUvOean OTo OiKTUO Kal deUTEPOV, TNV
ETMOKEUR TWV TEPUATIKWY. H €EUTTNPETNON UTTOBEXETAI KOl EVNUEPWVEI TOV CuvdpounTr yia 6Aa ta ¢ntruara. Ol
EVEPYEIEG QUTEG PTTOPOUV va TTpaypaTtotroinBouv amréd Tov MNMAK A mlavév va avareBolv TTARPWG 1) v Yépel O€ TPITO
MEPOG. 2TV TeAeUTAIA TTEPITITWON, TTPETTEI VO AVOPEPOVTAI Ol OXETIKEG TTANPWHEG.

Ta kO60Tn autd ouvdéovtal Pe BIAPOPEG dPACTNPIOTNTEG OTTWG: UTTOAOYICHOG TeAWv, TIHOAOynon (€ékdoon kai
atmooToAy Aoyapiacpou), ciotrpagn (TTAnpwuwv yia Aoyapiaoyolg TTou 8ev ap@iofnTouvial), VOUIKOG XEIPIOPOS
utToB¢0eWV (Slaxeipion TTAPATTOVWY OXETIKA hE Aoyaplaopoug Kal SIE§aywyn EAEYXwV TTIOTOANTITIKAG IKAVOTNTAG TWV
TTEAATWV). ZTIG EVEPYEIEG AUTEG pTTopEl va TTpoPaivel o NAK A mBavév va avateBouv TTAApwWG 1 v PEPEI OE TPITO
MEPOG. ZTNV TeAEUTAIA TTEPITITWON, TTPETTEI VO AVOPEPOVTAI Ol OXETIKEG TTANPWHEG.
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5.1.2

TNV KOTAVOUR KOOTOUG OTa OToIXEia SIKTUOU acUppatou dikTuou TTpécfaong 2G 3G
kail 4G.

Katavopn k6oToug o€ oToixeia dikTuou (macroelements) — YroAoyiopog
OUVOAIKOU KOOTOUG KABe oToixeiou SikTuou( macroelemement) — KAfjoeig
SikTOoU (UTT6deIypa C.2)

210 onueio autd, o MNMAK TTpéTel va KATAVEIYOUV TO KOOTOG TWV TTAPAYWYIKWY
0paaTNPIOTATWY O€ TTpoKabopiouéva oToixeia diIkTUou (Macroelements), kaBwg Kai va
0pPiocOUV TO KOOTOG TTOU PTTOPEI VO KaTaveUNnBei atreubeiag OTIG TEXVIKEG UTTNPETIEG.

H EETT trporteivel va opioTouv Ta akdAouBa aToixeia dikTuou ( macroelements):

MeTagpopd (transport) o€ acUppato dikTuo TTpdoBaong 2G,

2nuarodoacia ag acuppato dikTuo TTpdoBaong 2G,
e MeTagopd (transport) o acUppato diktuo TTpdéoBaong 3G,
e Xnuatodooia oe acuppaTo dikTuo TTpdoaong 3G,
e Metagopd (transport) o€ acUppato dikTuo TTpdéoaong 4G,

e Xnuatodocia o€ acupuato diktuo TpoocPacng 4G,Metagopd (transport) oTO
OiKTUO KOpOU,

e 2nuatodocia oTo SIKTUO KOpOU, Kal

e AAM\a- Tautomromroinon (authentification), evnuépwon 6¢éong (localisation) oTo
OiKTUO KOpOU.

o >uvdéoelg DIaoUVOEDNG EICEPXOMEVEG
e uvdéoelg DlIaoUVOEDNG EEEPXOUEVES
e TnAepwvntig (voicemail)

o [MAaT@dpueg

O1 MNAK Ba Tmpémrel va 1rpoadiopifouv T0 TTO0O TOU KOOTOUG TTOU KATAVEUETAI OF
oToixeia SIKTUOU (macroelements) kal TO TTOOO TTOU KOTAVEUETAI AUECO OE TEXVIKEG
UTTNPETIEG.
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5.1.3

To kbéoTog TpounBelag dlaouvdeong Kal TTOPOXAG utnpecaiag (atmd Tnv ayopd
XOVOpIKAG O1EBVOUG TTEPIOYWYNG KOl TTEPIEXONEVOU) Ba TTPETTEI VO KATAVEUETAI AUECA
O€ TEXVIKEG UTTNPETIEG.

2nMelveTal 0TI TO KOOTOG TWV EUTTOPIKWY OPACTNPIOTATWY KOl TO KOIVO KOOTOG
KATaVEPETAI APECA OTIG EUTTOPIKEG UTTNPETIES Kal, Adyw TNG pUONG TOUG dEV ATTAITOUV
evOIGuEDN KaTaVOUN O€ OToIxEia BIKTUOU (Macroelements) Kai TEXVIKEG UTTNPETIEG.

H EETT avapéver ammd toug MAK va aimioAoyrjoouv KAtaAANAa Kal €TTOPKWG TNV
TIPOCEYYIOH TOUG WG TTPOG TNV KATAVOUH Tou KOOTOUG DIKTUOU Kal adElwv O OToIXEI
dIKTUOU (macroelements) kal va TTAPACYXOUV TA AVAYKAia UTTOOTNPIKTIKA £yypaga TTou
OIKAIOAOYOUV TNV KOTAVOI) TOU.

KaTtavopn K6OTOUG O€ TEXVIKEG UTTNPEDIEG — YTTOAOYIOHOG KOOTOUG ava
povada xpRong (Aertd) kaBe oToixeiou dikTuou (utrodeiypara C3.1, C3.2
kai C3.3)

O1 MAK Ba 1rpéTrel va KaTaveiouv T0 KOOTOG Twv aTolXeiwv SIKTUouU (macroelements)
(kaBwg Kal To KOOTOG TTOU KATAVEPETAI APECA) OTIG TEXVIKEG UTTNPEDIiEG. O1 TEXVIKEG
uttnpeoieg TTepIAauBAvouv TIG egepxOueveg KANoeig o€ GAAo OiKTuo KIvNnTAG, TIG
eCepxoOuEVES KANOEIG o€ BIKTUO OTABEPNG, TIG £6EPXOMEVES DIEBVEIG KAADEIG, TIG KAATEIG
€VTOG OIKTUOU, TIG KAROEIG TTPOG TNV UTTNPETia TNAEQWVNTH, TIG KANOEIG £EEpXOUEVNG
TEPIAYWYNG, GAAEG €EEPXOMEVEG KANOEIG TTOU TTApPEXOVTAl O€ TEANIKOUG XPAOTEG, TIG
eloepXOMeVEG KAACEIG atmd GAAO BIKTUO KIVNTAG, EI0EPXOPEVEG KANOEIG atTd diKTUO
OTOBEPNAG, TIG EI0EPXOUEVEG DIEBVEIG KANTEIG, TIG KANOEIG £10pXOUEVNG TTEPIAYWYNG KAl
AAAeG kKARo€IG TTou TTapEXovTal o€ AANOUG TTapOXOUG DIKTUOU.

H karavour Tou KOOTOUG TTPETTEI va DIEVEPYEITal O€ Tpia BANATA, OTTWG TTEPIYPAPETAI
AETTTOPEPWG OTIG KATWTEPW EVOTNTEG:

e O1 NAK Tpétrel va kaBopioouv éva Trivaka dpouoAdynong kai pye Baon autév va
UTTOAOYiOOUV TO avd povada KOOTOG XprRong (ava AeTTTo) KABe oToixeiou BIKTUOU
(macroelement) (Ymédeiypa C3.1, MNapdptnua). EidIkGTEPA, N GUVOAIKA Xprion (o€
AETTTA) TOU OTOIXEioU BIKTUOU (Mmacroelement) utroAoyifeTal WG Ta AeTTTd €TTi TOV
TTapdyovia OpopoAdynong, OUVOAIKA yia OAEG TIG KATNyopieg KAAOEWV. XN
ouvéxela, To avé povada kOOoToG Tou KABe oToixeiou BIKTUOU (macroelement)
uttoAoyileTal wg 1o cuvoAikd CAPEX/OPEX Tou dia Tn ouvoAIKA Tou Xprion.

e O1 MNAK TTpéTrel OTN CUVEXEIQ va UTTOAOYIOOUV TN OUVEICQOPA TNG XPNong MIOG
Movadag evog oTolxeiou OIKTUOU (macroelement) oto avd povada KOoTog (avd
AETTTO) KAOE TEXVIKNG UTTNPECIAG (YIa OAEG TIG KATNYOPIEG QWVNTIKWY KANOEWV) (
Ymodelypa C3.2, Mapdptnua ). 'ETo1 TO TT000 TO OTTOI0 KATAVEPETAI UTTOAOYIETAI
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WG TO YIVOPEVO Tou TTapdyovta dpouoAdynong €1Ti To avd povada KOOTOG Tou KABE
oTolxeiou BIKTUOU (macroelement).

e TEAog, ol NMAK 1pétrel va uttoAoyifouv Tn CuveIoQOopa TNG XPAONG £vog OToIXEIOU
OIKTUOU OTO OUVOAIKO KOOTOG KABE TEXVIKNAG UTTNPECIag (yio OAEG KATNYOPIES
QewvnTIKWV KAoewv) (Ymoédelypa C3.3, Mapdptnua). EidikdTEPA, TO TTOGSH TTOU
KATaVEPETAI UTTOAOYIETAI WG TO YIVOUEVO TOU TTApAyovTa dpopoAdynong £1Ti To avd
Movada KOOTOG TOU OTOoIXEIOU BIKTUOU (macroelement) e1Ti TOV apIBPO Twv AETTTWV.

5.1.3.1 YtroAoyiopdg Tou k6oTOUG VA povada (AeTTTd) xpriong kKaBe oToixeiou
SikT0ou (macroelement )(urédeiypa C.3.1)

210 onueio auto, ol MNMAK tpétrel va utrodeiouv Toug GUVTEAEOTEG BPOUOAGYNONG TTOU
gival OXETIKOI PE TNV KOTAVOMA TOu KOOTOUG KABe aToixeiou SIKTUOU (macroelement)
OTIG TEXVIKEG UTINPEDieG (katnyopieg kAnoewv). ‘Evag Trivakag SpopoAdynong
TEQIYPAPEI TN OX€on METALU Twv OToIXEiwv OIKTUWV (macroelements) (petagopd,
onuatodoaoia, GAAQ) Kal TNV Kivnan TwV TEXVIKWYV UTTNPECIWV (KATNYOPIWV KAACEWV).
KdBe katnyopia KAACEWV XPNOIMOTIOIEI €va  CUYKEKPIUEVO OTOIXEIO  OIKTUOU
(macroelement) 61Twg opileTal atrd Tov ouvTeAEDTr) dpouoAdynong. Me dAAa Adyia, o
ouvteAeoTAG  OpopoAdynong uTrodelkvUel To  TTO0O  TOU  OTOIXEiou  OIKTUOU
(macroelement) mou KaTavaAwveTal amtd pIa Povada (AETTTO) MIOG OUYKEKPIPMEVNG
TEXVIKAG UTTNPETiag (Katnyopia KAAONG).

2710 UTTOdEIYMQ, oI MAK TTPETTEl £TTIONG VA UTTOAOYIOOUV TO KOOTOG avda PHovada Xpriong
(AeTTTO) YIO K&GBe OTOIKEIOU BIKTUOU (mMacroelement). To KOGTOG ava AETITO XprRong
€VOG oToIxeiou OIKTUOU (macroelement) €ival TO OUVOAIKO KOOTOG TOU QVTIOTOIXOU
oToixeiou OIKTUOU (macroelement) diaipoUpevo dla TwWV GUVOAIKWVY AETITWV XPoNg
autoUu Tou oToixeiou OIKTUOU (macroelement). Ta CuvoAliKd AeTITG xpriong €vog
aToixeiou diIkTUoU (macroelement) uttoAoyifovial WG TO GUVOAO TwV AETITWV KAOE
TEXVIKAG UTTNpeciag (kaTtnyopiag KAAOEwv) €T1i  Tov  avrioToixo  Trapdyovta
OpOopOoASGYNONG.

O1 MNAK 6a Tpétrel va aITIoAOYiOouUV KOTAGAANAQ Kal E€TTAPKWG TIG TIMEG TwV
TTOPAYOVTWY OPOUOASYNONG KAl VA TTAPEXOUV T ATTAPAITNTA UTTOOTNPIKTIKA £yypaga
TTOU QITIOAOYOUV TOUG TTapdyovTeG OpOPoAdYynong.

5.1.3.2 YtroAoyiopudg Tou K6OTOUG avd povada (K6oTog avd AETTTO) KABE TEXVIKAG
utrnpeciag (utroéderyua C.3.2)

O1 MNAK Tmpémel va uttoAoyioouv 1O KOOTOG avd povada (AeTTo) KABeE TEXVIKAG
uTTnpeoiag (katnyopiag KARoewv). To KOOTOG avd povada pIag TEXVIKAG UTTNPETiag
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(T.X. TO KOOTOG avé AETTTO MIAG €I0EPXOPEVNG KAAONG) €ival TO oUVOAO Tou avd
Movadag KO6OToug KABE aTolxeiou diIkTUOU (Macroelement) TTou xpPNOIKOTTOIEITAI ATTO TN
KATNyopia KANCEWV £TTi TO OXETIKO OUVTEAEOTH DPONOAGYNONG.

Agv armaiteital n elcaywyh véwv Oedouévwy OTO TTAPAPTNUO QUTO, KABWGS ol
atrapaitnTol  uttoAoyiopoi  Pacifovral  0TO OUVOAO TOUG O€ OTOIXEID TTOU
TrepIAapBavovtal ato TTponyouuevo uttdédeyua C3.1.

5.1.3.3 YtroAoyiopndg Tou cuvoAIKoU KOOTOUG KABE TEXVIKAG utrnpeciag (YTodelypa

5.1.4

C.3.3)

O1 NAK T1rpéTTel va uttoAoyioouv To OUVOAIKO KOOTOG KABE TeEXVIKNG utrnpeaiag. To
OUVOAIKO KOOTOG MIAG TEXVIKAG UTTNPETiag (TT.X. €10€PXOMEVEG KANOEIG atrd GAAO
OiKTUO KIVNTAG) UTTOAOYIETAI WG TO KOOTOG avA AETTTO TNG KATNYOPIAG KAOEWV ETTi TOV
apIBuS TWV AETTTWV TNG KATNYOPIaG KANTEWV.

Kai maAI dev atTaiTeital n ei0aywyr] véwv 0£douévwy OTO TTAPAPTNHA auTo, KABWG oI
atrapaitnTol  uttoAoyiopoi  Pacifovral  0TO OUVOAO TOUG O€ OTOIXEID TTOU
TrepIAapBavovTal ato TTponyouevo uttdédeiyua C3.2

KaTtavoun KOOTOUG O€ EUTTOPIKEG UTTNPECIEG — UTTOAOYIONOG OUVOAIKOU
KOOTOUG  EUTTOPIKWYV UTTNPECIWYV (UTTNPETIEG XOVOPIKNAG Kal AIAVIKAG)
(urédeiyua C.4)

O1 MAK Trpémrel va uttoAoyioouv TO OUVOAIKO KOOTOG KABE EUTTOPIKNG UTTNPETIAG,
onAadrn 1o KOOTOG OIKTUOU, dIACUVOECNG KAl TTAPOXNG TNG UTTNPECIAg, Ouv TO
EMTTOPIKO KOOTOG TTOU KATAVEUETAI, OUV THV avaAoyia TOU KoIVOU KOGTOUG.

O1 gUTTOPIKEG UTTNPETIEG UTTOPEI Va €ival KANOEIG TTOU TTAPEXOVTAI O€ TEAIKOUG XPHOTES
(kAnoeig Alavikng) A KAROEIG TTou TTapEXovTal o€ AAAOUG TTapOXoUG BIKTUWV (KAROEIG
XOVOPIKAG).

O1 utnpeoieg Alavikwv KAAoewv TTEPIAaUBAvOUV eCepXOUEVES KANOEIG TTPOG GAAO
OiKTUO KIVNTAG, €gepxOuEVEG KANOEIS TTPOG OiKTUO OTOBEPNG, €CepXOUEVEG DIEBVEIG
KANOE€Ig, KAAOEIG evTOG DIKTUOU, KAACEIG TTPOG TNV UTINPECia TnAE@wvNTH, KAAOEIG
eCePXOMEVNG TTEPIAYWYNG KAl AANEG EEEPXOPEVES KANTEIG.

O1 kKAnoeig XovopIkng TrepIAauBdvouv eioepxOueveg KAROEIG atrd dAAo SiKTUO KIVNTAG,
El0EPXOMEVEG KANOEIG aTTd BiKTUO OTABEPNG, €10epXOUEVES DIEBVEIG KANOEIG, KAATEIG
EI0EPXOMEVNG TTEPIAYWYNG KAl AAANEG EI0EPYXOUEVES KANOEIG.
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O1 NAK Trpétrel va aimiohoyrioouv TTARPWG Kal ETTAPKWS TNV KATAVOWN TOU EUTTOPIKOU
KOOTOUG OTIG EUTTOPIKEG UTTNPETIEG (XOVOPIKNAG Kal AIQVIKAG) KAl va TTapdoXouv Ta
ATTOPAITNTA UTTOOTNPIKTIKA £YYPOQa.

H EETT Tporteivel T0 KOIVO KOOTOG VO KOATOVEUETAI OTIG EUTTOPIKEG UTTNPETIEG
(kaTnyopieg KAROEwvV) avaloya pe TO GUVOAO TOU KOOTOUG OIKTUOU KOl €UTTOPIKOU
K6oToug TToU emiBapuvel kKaBe katnyopia kKAAoewv (Equal Proportionate Mark Up,
EPMU). Autdé onuaivel 611 To KOOTOG SIaoUVdEONG Kal TTAPOXNG TNG UTTNPETIiag dev
TTPETTEI VO AN@BEi uTTdwn.

Ortrou o1 MNMAK 1rpoTeivouv évav dIapopeTIKO TPOTTO KATAVOWNG TOU KOoIvoU KOOToUG, Ba
TIPETTEI VO AITIOAOYOUV ThV TTPOCEYYIOT] TOUG.

5.1.5 Karavopn e060wvV OTIG EUTTOPIKES UTTNPETiES (UTTNPETiEG AIOVIKAG KAl
XOoVvOpIKAG) (uTréderyua C.5)

210 onueio autd, ol MAK TTapéxouv Ta OUVOAIKG £€0000 TTOU TTPOEPXOVTal aTTd KABE
EMTTOPIKA UTTNPETia (kaTnyopia KARong). Ta £€00da TTPETTEl va KATAVEUOVTAI OTTEUBEIOg
OTa TTPOIOVTA KAl TIG UTTNPECIEG PE T OTTOI0 OUVOEOVTAl CUPQWVA HE TA OTOIXEID TWV
AOYIOTIKWV KATOOTACEWY KAl TOU TINOAOYIOKOU OUGTHHATOG.

Otav Tpooc@EpovTal TTAKETA AETITWV  yIO  OIAQOPETIKEG KATNYOPIEG €EEPXOMEVWV
KAQogwv €vavti pnviaiou trayiou, n EETT kaAei Toug MAK va trpoteivouv pia péBodo
KOTAVOMNG Kal va TNV aITIOAOYAOOUV TTANPWG TTAPABETOVTAG OXETIKA UTTOOTNPIKTIKA

£yypaga.

5.1.6 Karavopn e06dwv Kal KOOTOUG o€ AoyaplaouoUg Kal UTTo-Aoyapiacoug
(urdderyua C.6)

210 onpeio autd, o MAK Tpétrel va Tmapéxouv Ta €0000 KAl TO KOOTOG TTOU
KaTavéuovTal o€ KABE eUTTOPIKA UTTNPETia (KaTnyopia KAAONG) Kai va TTapoucidoouv
TO OXETIKA OTOIXEI TOU KOOTOUG (KOOTOG OIKTUOU, KOOTOG Olacuvdeong TTapPOXAS
UTTNPECIAG, EUTTOPIKO KOOTOG Kal HEPOG TOU KOIVOU KOGTOUG TTou KaTaveéueTal). H doun
NG KatdoTtaong e€o00dwWV/KOOTOUG eTTavaAauBdveTar oTo ZXAUa 7. XTOV UTIO-
Aoyaplaopo «KANoEIG TTou TTapEXovVTal O TEAIKOUG XPROTEG» Kal €IBIKATEPD OTNV
Katnyopia «AANAeG» ol NAK TTpETTEl va TTAPOUCIACOUV AETTTOUEPWG TIG OIOPOPETIKES
Katnyopieg KAAoEwv TTou TTEPIAAUBAvVOVTAL. ZUYKEKPIMEVA, TO KOOTOG Kal Ta £€000Q
OTOV UTTO-AOYapIaopuO «AANEG» WTTOPEl va ETTIPEPIOTEI OTIG OIAPOPES KATNYOPIES
KAAoEwV, OTTWG KANOEIG TTPOG uTTnpeaieg TpoaTiBéuevng agiag (VAS), kAnoeig Tpog
TTANpo@opicg KataAdyou, KAAOEIG TTPOG GAAOUG OUVTOPOUG KWAIKOUG KATT. [apopoiwg,
TO KOOTOG Kal Ta €000a OTOV UTTO-AOYOpPIOOPO «KAAOEIG TTOU TTapEXovTal o€

57



TNAETTIKOIVWVIAKOUG TTapOXOUG» Kal €I0IKOTEPA OTNV KaTnyopia «AAAEG» Ba TTpETTEl va
ETTINEPIOTEI OTIG BIAPOPETIKEG KATNYOPIEG KANOEWV.

5.2 Aoyaplaocpog «Aormrda»

O Aoyapiaopdg «Aoimmd» mrepIAapBaver OAa Ta oxeTIKA aToixeia AoyioTIKOU diaxXwpIiopouU yia
TIG OpacTNPIOTNTEG TWV MAK €KTOG TWV KANCEWY TTOU EKKIVOUV r)/Kal TEPPATICOUV OTO OIKTUO
KivnTrG Tou TTapoyou. Emrpémel otnv EETT va emaAnBelel o1 €xouv AngBei uttown Kabe
OXETIKO KOOTOG KaI TOV TPOTTO PE TOV OTTO0IO €XEI KATAVEUNOEI.

2UVETTWG aTtraiTouvTal duo oTadia:

5.2.1

5.2.2

E¢aywyn Tou K6OTOUG TTapAYWYIKWY dpacTNPIOTHATWY, EUTTOPIKWY OPACTNPIOTATWY Kal
TOU KOIVOU KOOTOUG TTOU OXETICETAI KA JE TOUG dUO aUTOUG TUTTOUG dPACTNPIOTHTWYV KAl

Katavoul Tou KOOoTOug oTa aToixeia SIKTUOU (macroelements) kai UTTOAOYIOPOG TOU
OUVOAIKOU KOOTOUG KGBE aTolxeiou SIkTUoU (macroelemement).

ESaywyn k6oToug avd dpaoctnpiéotTnta (utrédsiypa R.1)

210 onueio autd, ol MAK mpémel va e§dyouv 10 k60oTOG (CAPEX kai OPEX) TTOU
OXETICETAI YE TIG AOITTEG UTINPECIEG O€ éva TTAPAPTANA KAl VO dIAKPiVOUV TO KOOTOG
autd Ot KOOTOG aTTd TTAPAYWYIKEG dPACTNPIOTNTEG, O KOOTOG OTIO EUTTOPIKEG
OpaOCTNPIOTNTEG KAl O€ KOIVO KOOTOG TO OTTOI0 OXETICETAI E TOUG dUO AUTOUG TUTTOUG
dpaaTnpIoTATWY.

To KOOTOG TIAPAYWYIKWY KOl EUTTOPIKWY dPACTNPIOTATWY Kal TO KOIVO KOOTOG
QAvVa@OPIKA WE TIG KANOEIG opidovTal OTTwG TTEPIYpA@eTal avwTépw. QoTd00, TO KOOTOG
TWV TTAPOYWYIKWY OPaCTNPIOTATWY, OE TTIEPITITWON €VOG E€VOTTOINKEVOU TTAPOXOU
oTaBePNG-KIVNTAG, TTEPIAAPBAvEI Eva TTPOCBETO OTOIXEIO TTOU AVAPEPETAl WG «KOOTOG
TEXVIKOU €EOTTAIOHOU TTOU OXETICETAI e TO 0TaBEPO dikTUO TTPOCGRACNG>.

H EETT avauével 6T ol NMAK 6a tpookopicouv €yypaga kal 6a aiTioAoyrjcouv
TAPWG  TIWG  TIPOKUTITOUV T OTOIXEiId  KOOTOUG  (KOOTOG  TTAPAYWYIKWY
0paOTNPIOTATWY KOl KOOTOG EUTTOPIKWY OpacTnPIOTATWY) TTOU  €I0AyovTal OTO
utTodEyua R.1.

ZuykévTpwon Kal cup@iAiwon (utrédsiypa X)

210 TeAIKS uTTodelypa X ol NMAK Ba TTpETTel va CUYKEVTPWYOUV Ta £€000a Kal TO KOOTOG
TToU £X0UV KaTaveunBei oTig «KAAoEIg» Kal OTa «A\OITTé».
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6 Alaoc@daAion (EAeyxog)

ZUpgwva pe TV Tap. 4 TG 2uoraong s Emrporng, n EETT Bewpei 611 0 AOyIOTIKOG
O1aXWPIoUOG TWV MAK Kal 01 OIKOVOUIKEG KATOOTACEIG TTPETTEI VA UTTOKEIVTAI O YVWHODdOTNON
aveEdpTnTou eAeyKT. MEOw TOU €Aéyxou Ba  TTPETTEl CUCTNUATIKA va €AEyXOvTal Kal va
empBeBaiwvovTal Ta AoyIoTIKA aToixeia dlac@aAiifovtag Tnv opbr €Qapuoyr Twv Kavovwy TTou
éxouv BeommioTei. OTTWG ONUEILONKE TTPONYOUUEVWG, N «AgIOTTIOTIa» OPIOTNKE WG éva aTro Ta
KUPIO XOPOKTNPIOTIKA TNG KAANG TTOIOTNTAG TwV OIKOVOUIKWY oToixeiwv. H EETT Bewpei 611 o
€AeyX0Gg €ival avaykaiog yia va dilao@aAlIoTEl N agIoTTIoTIa TwV OTOIXEIWY AUTWV.

MNa ™ die€aywyn Tou eAEyxou To TTPOooWTTIKG TNG EETT, £xel 6Aa Ta dikalwuaTa Kal TIG €E0UTieg
TToU TTPOoBAETTOVTOI OTO APBpPO 12 TrEpiTITwon (10T) Kal To apBpo 14 Tou v. 4070/2012.

O éAeyxog, oUuewva kai pe Ti KateuBuvtipieg Mpappés Tou ERG', Suvatal va TrepIAauBavel
TOUAGXIOTOV TIG OIODIKACIEG €KEIVEG TTOU TIAPEXOUV OTOV EAEYKTH €va eUAOYO ETTITTEDO
a0 @AAEIOG YIa TNV 0pBOTNTA TWV OTOIXEIWV TTOU £10AYOVTaI OTIG OIKOVOMIKEG KATOOTACEIG.

O1 eTAoIEG dNAWOEIG CUPPOPPWONG Pe To EBvIkS kal KoivoTikd dikalo TTou TTapéxovTal atmd Tov
eAeykT) Ba TTpéTrel, oUpgwva pe TO [Mapdptnua Tng 2uoraong ¢ Emrporic va
TePIAApBAvouv TOUAGXIoTOV:

o Ta ocuutTEpAOUATO TOU EAEYKTH,

o OAeg TIG EAAEIYEIG TTOU EVTOTTIOTNKAY,

o ZUOTAOEIG OTIG OToieg TIPOERN O €AEYKTAG (ME  TTEPIYPA®H TWV QVTIOTOIXWV
OUVETTEIWV),

o MAAPN TTepIypa@r) NG ueBOdou eTaARBeuong TTou akoAoUBRBNKE, Kal

o Oikovopiké Kal AoyIoTIKG oToixeia (Baoikég utToBECEIS TTou £yivav OTIG HEBOBOAOYiES
KOATAVOMNG, TO ETTITTEDO KaTAVEUNUEVOU KOOTOUG Kal To BaBud dlokpitdtNTag TOU
MOVTEAOU).

17 MpoTmraparebeioeg KareuBnvtipieg ypaupés ERG (2005), , ERG (05) 29, oeA. 38.
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7 Anpoocigsuon

Zuppwva e T 2uoraon tns Emrporric n EETT mrporeivel o1 MAK va kaBiotouv diabéoipa ta
OXETIKA OTOoIXEia OTa evdla@epdueva PEpn HME OKOTO TN OI0CQAAIoN TNG un dIAKPITAG
petaxeipiong, H EETT Ba AdBer dedviwg utrdyn T1O €mXEIPNPATIKO atréppnto (ApbBpo 5
2uoraong tng Emrporrric) kai Ba apéxel otoug MAK 1n duvatdtnta va Tpocdiopicouv Troia
oToixeia gival epmmopiké euaiodBnTa Kal va uttodAAouv oxeTikf aimioAéynon. H EETT Ba Adfel
UTTOWN T QVWTEPW TIPIV TNV £€KO0CT OTTOI0CONTIOTE ATTOPACNG OXETIKA UE T dNUOCIOTToIiNoN
TWV €V AOYW OTOIXEIWV.

H EETT, ocupowva ue Tn 20otaocn tng Emiporri¢, Tpoteivel Tn dnuooicuon NG AnAwong
ZUpp6pPYWOoNG oUpewva pe To EBVIKG kal Eupwtraikd Sikaio padi ue Tnv €KBEON TwV EAEYKTWV
KOl TNV TTEPIYPA@ TWV AOYIOTIKWV OPXWYV, TTOAITIKWY, PEBodoAoyIWY Kal dIadIKaoIwy TTOU
XPNOIYOTTOINBNKAV.

8 Xpovodidaypappa

O1 NAK Ba mpémel va kataptioouv kKal va uttoBdAouv otnv EETT mpoBAEweig oToixeiwv
AOYIOTIKOU DlaXwpPIoPOU KOl UTTOOTNPIKTIKA £yypagad, OTTWG ava@EépovTal avwTépw, O ETACIA
Baon kai Ox1 apyoétepa amd OUo (2) MAVEG META TNV £YKPION TWV OIKOVOUIKWY TOUG
KataoTdoewv atrd Tn Mevikg Toug Zuvédeuon H EETT duvaral eviog eikoor (20) epyacipwyv
NUEPWYV atmd TNV UTTOBOAR TwV PUBUICTIKWY KATAOTACEWY KAl TWV UTTOOTNPIKTIKWYV EYYPAPWV
va ¢ntroel TpocBeta aToixeia kai dieukpivioels. O1 NMAK Ba TpETel va TTapEXOUV T QITOUUEVA
TTPOOBETA OTOIKEIQ KAl TIG DIEUKPIVIOEIG EVIOG TOU XPOVIKOU TTAaigiou TTou Ba opileTal atrd Tnv
EETT.

O1 NAK 1rpétrel va KaTapTioouv kal va uttodAouv otnv EETT tmrpayuatikd oToixeia AoyioTIKoU
SIaXWPIOUOU KAl UTTOOTNPIKTIKA £yypaga, OTTWG ava@EPOVTAl aVWTEPW, € ETACIA BACN Kal OxI
apyoTepa atrd dUO (2) MAVEG PETA TNV £YKPION TWV OIKOVOMIKWY KOTAOTACEWV TOUG OTTO TN
levikr) Toug Zuvéheuon. H EETT duvatal eviog eikoor (20) nuepwyv atmd TNV UTTOROAN Twv
PUOUIOTIKWY KATAOTACEWV KOl TWV UTTOOTNPIKTIKWY £YYPAPWY va {NTroel TTPOOBETO OTOoIXEIO
kai dieukpivioelig. O1 NMAK Ba TpETTel va TTapEXOUV Ta AITOUPEVA OTOIXEID EVTOG TOU XPOVIKOU
TTAaigiou TTou Ba opideTal amté Tnv EETT.

Zuppwva pe 10 ERG Common Positon on Implementing the Commission
Recommendation18, n EETT Ba dnuooietel Tn SAAWON CUPPOPPWONG €vTOG BUO UNVWV PETA
TNV OAOKARPWOT TOU EAEYXOU.

18 ERG Common Position on Implementing the Commission Recommendation on Accounting Separation and Cost
Accounting Systems under the Regulatory Framework for Electronic Communications
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NMAPAPTHMA

Y1rodeiypata ava@opwy yia To AoyIOTIKO S1aXxwpIiouoé

KatwTépw arreikovifovTtal Ta oToixeia dpacTnploTTwy, macroelements kal TEAIKWV UTTNPECIWV TWV
YTmrodelypdatwyv Avagopdg 1rou TrepIAaudavovtal oTnv ATTOQACT), CUOXETIOPEVA UE TIG TIPOTEIVOUEVEG
OTO TTAPOV OPOAOYIEG.
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C.1- EEArQrH KOZTOYZ ANA APAZTHPIOTHTA - KAHZEIX KINHTHZ

KAHZEIZ KINHTHZ
MapakaAoUpe OTTWG EICAYETE Ta OXETIKA OTOIXEIA OTA PTTAE KEAIG . . CAPEX
Méoo amracxohoUevo OPEX |CAPEX+ OPEX
kepaAaio (HCA) -
Kéatog AtréoBeon
KepaAaiou
I. MAPArQriKEEZ APAXZTHPIOTHTEZ
A. Aikwo kai ddsisg
TeXVIKOG €SOTTAIOHOS ...
... TOU oxenideral ps acupparo Sikuo mpéoBaong
2G Access 0,00 m €|
3G Access 0,00 m €|
4G Access 0,00 m €|
Common Access Infrastructure and backhaul 0,00 m €|
... TTOU oxetidemai pe 10 SiKTUO KOPHOU
E&omAiopdg petadoang
Core transmission 0,00 m €
Interconnections 0,00 m €|
Switches and routers 0,00 m €]
Databases 0,00 m €|
SMS-C 0,00 m €|
Voicemail 0,00 m €|
Platforms 0,00 m €|
Core network infrustructure 0,00 m €]
... TTOU OXeTi{eal e TO TANPOYOPIaKS CUCMUA TOU SIKTUOU 0,00 m €]
Adsigg
Licenses 2G 0,00 m €]
Licenses 3G 0,00 m €]
Licenses 4G 0,00 m €]
Other (ouptrepiA. SIMs) 0,00 m €|
YmooUvoAo: K6oTog SIKTUOU Kal adeiwV KIvNTHG 0,00 m € 0,00 m € 0,00 m € 0,00 m € 0,00 m €]
B. MpopnBeia diaouvdeong
Fixed Interconnection 0,00 m €
Mobile Interconnection 0,00 m €
AAAa 0,00 m €|
YmooUvoAo: KéoTog Siacuvdeong 0,00 m € 0,00 m €|
C. MNapoxn umrnpegiag
Content 0,00 m €|
International Roaming 0,00 m €]
YmooUvoAo: K60TOg TTapOXAG UTTNPETiag 0,00 m € 0,00 m €|
1. EMMNOPIKEZ APAXTHPIOTHTEZ
A. Retail
Marketing 0,00 m €|
Sales and distribution 0,00 m €|
After sales 0,00 m €|
Billing and bad debts 0,00 m €
B. Wholesale
Sales and distribution 0,00 m €|
Billing and bad debts 0,00 m €|
YrooGVoAo: EpTTOPIKG K6OTOG 0,00m € 0,00 m € 0,00m €| 0,00m € 0,00 m €
1. KOINO
Supporting Cost (Admin, IT, HR, etc) 0,00 m €
YmooUvoAo: KoIvé K6oTOg 0,00 m € 0,00 m € 0,00 m € 0,00 m € 0,00 m €|
IV. ZYNOAIKO KOZTOZ (I. + Il. +lIl.) 0,00 m €| 0,00 m €| 0,00 m €| 0,00 m €] 0,00 m €|
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C.2 - KATANOMH KOZTOYZ ZE ZTOIXEIA AIKTYA - YNIOAOIIZMOZ ZYNOAIKOY KOZTOYZ KAGE ZTOIXEIO AIKTYOY - KAHZEIZ KINHTHE

A
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KAHZEIZ KINHTHZ
ITOIXEIA AIKTYOY
MapakahoUpe OTTwWG EICAYETE TA OXETIKG OTOIXEIO OTA PTTAE KEAIG
Core ) . Aueon
CAPEX + ) ) ) Core Core nelwqu - Interconnecti|Interconnecti KaTavour oe
OPEX 2G radio 2G signallin 3G radio 3G signalli 4G radio 4G signalli twork - twork - authenticatio on on Voi i | Plat TEXVIKEG
access 9 91 access signafing access signalling | networ networt n/ connections {connections olcemal atiorms i
transport signaling o N N . UTTNPECIES
localization, | incoming outgoing
etc
I. MAPArQrIKE:X APAZTHPIOTHTEZ
Aikwo kar dds1eg
Texvikog e§0TTAICHOG ... H KATANOMH ZE ZTOIXEIA AIKTYOY MPEMEI NA AITIOAOTEITAI AMO TON NAK:
... TTOU oxerigeral pe 1o Sikwo radio access
2G Access 0,00 m €]
3G Access 0,00 m €]
4G Access 0,00 m €]
Common Access Infrastructure and backhaul 0,00 m €]
... TTOU OXeTigeral pe 10 SiKTUO KOPUOU
EgomAiopog petadoong
Core transmission 0,00 m €]
Interconnections 0,00 m €]
Switches and routers 0,00 m €]
Databases 0,00 m €]
SMS-C 0,00 m €]
Voicemail 0,00 m €]
Platforms 0,00 m €]
Core network infrustructure 0,00 m €]
... TTOU OXETICETaI € TO TTANPOPOPIaKG oUTMUA SIKTUOU 0,00 m €]
Adzigg
Licenses 2G 0,00 m €]
Licenses 3G 0,00 m €]
Licenses 4G 0,00 m €]
Other (cuptrepiA. SIMs) 0,00 m €|
YmooUvolo: KéoTog S1kTUOU Kal ad€IV KIVATAG avd oTolxEio SiKTUou 0,00 m €] 0,00 m €| 0,00 m €| 0,00 m € 0,00 m €| 0,00 m €| 0,00 m € 0,00 m € 0,00 m € 0,00 m € 0,00 m € 0,00 m € 0,00 m € 0,00 m €| 0,00 m €|
Mpopn6eia Siacdvdeong
Fixed Interconnection 0,00 m €] 0,00 m €|
Mobile Interconnection 0,00 m €] 0,00 m €|
AAAa 0,00 m € 0,00 m €
YmooUvolo: KéoTog Siacivdeong 0,00 m €| 0,00 m €|
Mapoxn utnpeciag
Content 0,00 m €] 0,00 m €|
International Roaming 0,00 m €] 0,00 m €|
YmooUvolo: KéoTog Trapoxnig utrnpeciag 0,00 m € 0,00 m €|




C.3.1 - KATANOMH KOZTOYZ ZE TEXNIKEZ YNHPEZIEZ - YNIOAOIIZMOZ KOETOYZ ANA MONAAA XPHEH (AENTA) KAGE ETOIXEIO AIKTYOY - KAHZEIZ KINHTHE

KAHZEIZ KINHTHZ

KAHZEIZ NOY MNAPEXONTAI XE TEAIKOYZ XPHETEEX

KAHZEIZ NMOY NAPEXONTAI ZE TH/

EMIKOINONIAKOYE NAPOXOYE

On-net Incoming
Onnet (mabile A (mobile to calls from
E€epxOLEVES KAOEIC " "fmgl“e ) €10 1 Voicemail D:"J"“"g fixed) — Other El0epy6peves KAAGEIS Roaming in fixed — Other
CAPEX+ integrated integrated
MapakahoUpe ST EI0GYETE Ta GXETIKA OTOIXEl OTa HTTAE KEMIA OPEX operator operator
Incoming
Of net mobile Ofnetfixed | Ofret fncoming calls f Incoming calls | ooy from
intemnational from mobile | from mobile
mobile
APIOMOE AEMTON ]
MACROELEMENTS Kéoog avé
. . o ovada Xpro
ZUvolo xpriong (Aemrrd) s . xen 'I1§
M . (AeTT6) OTOIXEIWV
oToIXEiWV SIKTIOU . .
SIKTUOU (Hovadiaio
K60TOG)
MAPATONTEZ APOMOAOTHEHE AIKTYOY:
A Dikruo
2G radio access 0,00 m €] 0 #AIAIP./0!
2G signalling 0,00m € 0 #AIAIP./0!
3G radio access 0,00m € 0 #AIAIP./0!
3G signalling 0,00 m €] 0 #AIAIP./0!
4G radio access 0,00 m €] 0 #AIAIP./0!
4G signalling 0.00m € 0 #AIAIP./0!
Core network -transport 0,00 m €] 0 #AIAIP./0!
Core network - signaling 0,00 m €] 0 #AIAIP./0!
Core network - authentication / localization, etc 0,00m € 0 #AIAIP./0!
Interconnection connections - incoming 0,00 m € 0 #AIAIP./0!
Interconnection connections - outgoing 0,00m € 0 #AIAIP./0!
Voicemail 0.00m € 0 #AIAIP./0!
Platiorms 0,00 m € 0 #AIAIP./0!
Aycon katavopi) o€ uTpEiEg 0,00 m €] 0 #AIAIP./0!
Ymootvoho: Kéatog Bikriou 0.00m €
ZuvoNikr} xpiion (AETTT) Tou macroelement = AETTTd i Tov Tiapdyovia BpoHOAGYNON, GUVOAIKG Yia GAE TIG KaTnyopies KARGEWY
KéoTog avi povida xpriang (AETTs) Tou macroelement = cuvohiké CAPEX/OPEX Tou macroelement Sia T ouvohikr} xpiion Tou macroelement
KéoTog
Zuvolo Aemrwov SiaoUvdeong SlaouvBeang avd
MAPATONTEZ APOMOAOTHEHE AIKTYOY: AemrTd
B. MpopiiPeia Siacévdeang
Fixed Interconnection 0,00m € 0 #AIAIP./0!
Mobile Interconnection 0,00m €& 0 #AIAIP./0!
AhAa 0.00m € 0 #AIAIP./0!
Yrootvoho: Kéatog Biaoivaeons 0.00m €
Z0vOoAo AeTITV Trapoxig Kéarog T|"upoxr!g
ummptoiag utmpeoiag avé
MAPATONTEZ APOMOAOTHEHE AIKTYOY: AemrTd
C. Napoxn umnpeaiag
Gontent [_owmq [ | \ | [ | | | | | [ [ | || ol [ #aiawp.o!
Roaming [ oomd | | | \ | | | | | | | | | || o] [_#aiawp.o!
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C.3.2 KATANOMH KOZTOYZ ZE TEXNIKEZ YMHPEZIEZ - YNOAOIIZMOZ KOZTOYZ ANA MONAAA (AENTO) KAGE TEXNIKHE YMHPEZIAZ - KAHZEIE KINHTHE

KAHZEIZ KINHTHZ
MapakahoUpe 6TTwG I0GYETE Ta OXETIKA OTOIXEIOr OTAL UTTAE KEAIG KAHZEIZ MOY NAPEXONTAI ZE TEAIKOYZ XPHEITEX KAHZEIZ NOY MAPEXONTAI ZE THAEMIKOINQNIAKOYZ MAPOXOYZ
Egepxopeveg kAfoeig On-net Eioepyopeveg kAfjoeig Incoming
CAPEX + On-net (mobile £ Roamin (mobile to calls from
OPEX et ( ‘o elo Voicemail oaming fixed) - Other Incoming Incoming Incoming Roaming in fixed - Other
. Off net mobile) out . .
Off net mobile Off net fixed |. N integrated calls from calls from | calls from integrated
international ) "
operator mobile mobile mobile operator
APIOMOZ AEMTON 0 0 0 | 0 0 0 0 0 0 0 0 0 0 0
. ZTOIXEIA AIKTYOY
NOZO NOY KATANEMETAI = MAPATONTAZ APOMOAOIHEHE * KOZTOZ MONAAAE ZTOIXEIOY AIKTYOY
A Aiktuo
2G radio access Om €] #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! [ #AIAIP./O! | #AIAIP./O! | #AIAIP./O! [ #AIAIP./O! [ #AIAIP./O! [ #AIAIP./0! #AIAIP./0! [ #AIAIP./O!
2G signalling 0mé€ #AIAIP./0! #AIAIP./0! [ #AIAIP./0! #AIAIP./0! #AIAIP./0! | #AIAIP./0! | #AIAIP./0! | #AIAIP./0! | #AIAIP./OL | #AIAIP./0! [ #AIAIP./OL [ #AIAIP./O! [ #AIAIP./O! [ #AIAIP./0!
3G radio access omé€ #AIAIP./0! #AIAIP./0! [ #AIAIP./0! #AIAIP./0! #AIAIP./0! | #AIAIP./0! | #AIAIP./0! | #AIAIP./0! | #AIAIP./OL | #AIAIP./0! [ #AIAIP./O! [ #AIAIP./O! [ #AIAIP./O! [ #AIAIP./0!
3G signalling 0m €] #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! | #AIAIP./O! | #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! #AIAIP./0! [ #AIAIP./0!
4G radio access 0m €] #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! | #AIAIP./O! | #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! #AIAIP./0L [ #AIAIP./0!
4G signalling 0m €] #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! | #AIAIP./O! | #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! #AIAIP./0! [ #AIAIP./0!
Core network -transport 0m €] #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! | #AIAIP./O! | #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! #AIAIP./0L [ #AIAIP./0!
Core network - signaling 0m €] #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! | #AIAIP./O! | #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! #AIAIP./0! [ #AIAIP./0!
Core network - authentication / localization, etc 0m €] #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! | #AIAIP./O! | #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! #AIAIP./0L [ #AIAIP./0!
i ions - i ing 0m €] #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! | #AIAIP./O! | #AIAIP./O! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! #AIAIP./0! [ #AIAIP./0!
going 0m €] #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! | #AIAIP./O! | #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! #AIAIP./0! [ #AIAIP./0!
Voicemail Om €] #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! | #AIAIP./O! | #AIAIP./O! [ #AIAIP./O! [ #AIAIP./Q! [ #AIAIP./O! #AIAIP./0! [ #AIAIP./O!
Platforms 0mé€ #AIAIP./0! #AIAIP./0! [ #AIAIP./0! #AIAIP./0! #AIAIP./0! | #AIAIP./0! | #AIAIP./0! | #AIAIP./0! | #AIAIP./OL | #AIAIP./0! [ #AIAIP./OL [ #AIAIP./O! | #AIAIP./O! | #AIAIP./0!
AEOT KATQVOHI] O UTINPEGIES om¢€ #AIAIP./0! #AIAIP./0! [ #AIAIP./0! #AIAIP./0! #AIAIP./0! | #AIAIP./0! | #AIAIP./0! | #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./O! | #AIAIP./O! [ #AIAIP./0!
Ymroouvoho: KéaTog Sikriou 0m € #AIAIP./0! #AIAIP./0! [ #AIAIP./0! #AIAIP./0! #AIAIP./0! | #AIAIP./0! | #AIAIP./0! | #AIAIP./0! | #AIAIP./0! [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./O! | #AIAIP./0! [ #AIAIP./0!
NOZO NOY KATANEMETAI = MAPATONTAZ APOMOAOIHEHE * KOZTOZ MONAAAE ZTOIXEIOY AIKTYOY
B. MpopnBeia Siaolivdeong
Fixed Interconnection omé€ #AIAIP./0! #AIAIP./0! [ #AIAIP./0! #AIAIP./0! #AIAIP./0! | #AIAIP./0! | #AIAIP./0! | #AIAIP./0! | #AIAIP./O! | #AIAIP./0! [ #AIAIP./OL [ #AIAIP./O! | #AIAIP./O! | #AIAIP./0!
Mobile Interconnection omé€ #AIAIP./0! #AIAIP./0! [ #AIAIP./0! #AIAIP./0! #AIAIP./0! | #AIAIP./0! | #AIAIP./0! | #AIAIP./0! | #AIAIP./OL | #AIAIP./0! [ #AIAIP./OL [ #AIAIP./O! [ #AIAIP./O! | #AIAIP./0!
Ala 0m € #AIAIP./0! #AIAIP./0! | #AIAIP./0! #AIAIP./0! #AIAIP./0! | #AIAIP./0! | #AIAIP./0! | #AIAIP./0! | #AIAIP./Ol | #AIAIP./0! [ #AIAIP./O [ #AIAIP./O! [ #AIAIP./0! | #AIAIP./0!
YmoouvoAo: Kéatog Slaouvdeang 0m € #AIAIP./0! #AIAIP./0! [ #AIAIP./0! #AIAIP./0! #AIAIP./0! | #AIAIP./0! | #AIAIP./0! | #AIAIP./0! | #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./O! | #AIAIP./0! [ #AIAIP./0!
NOZO NOY KATANEMETAI = MAPATONTAZ APOMOAOMHEHE * KOZTOZ MONAAAE ZTOIXEIOY AIKTYOY
C. Napoxn umnpegiag
Content 0m¢€ #AIAIP./0! #AIAIP./0! [ #AIAIP./0! #AIAIP./0! #AIAIP./0! | #AIAIP./0! | #AIAIP./0! | #AIAIP./0! [ #AIAIP./Ol [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./O! | #AIAIP./O! [ #AIAIP./0!
International R 0m €] #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! | #AIAIP./O! | #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! #AIAIP./0! [ #AIAIP./0!
YmooUvoAo: K6OTOG TraPOX G UTTNPETiag 0m € #AIAIP./0! #AIAIP./0! | #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! | #AIAIP./O! | #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! | #AIAIP./0! [ #AIAIP./0!
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C.3.3 - KATANOMH KOZTOYZ XE TEXNIKEZ YMHPEZIEZ - YNIOAOrIZMOZ ZYNOAIKOY KOXTOYZ KAOE TEXNIKHE YMHPEZIAZ - KAHZEIZ KINHTHEZ

KAHZEIZ KINHTHZ
Mapakaholpe 6TIwG €10GYETE Ta OXETIKG aTOIXEIO OTOl PTTAE KEAIG KAHZEIZ NOY NAPEXONTAI LE TEAIKOYZ XPHITEZ KAHZEIZ NMOY NAPEXONTAI ZE THAENIKOINQNIAKOYZ MAPOXOYZ
CAPEX + Egepyopeves kAfjoeig On-net Eioepyopeveg kAfjoeig Incoming
OPEX ! , . (mobile to .| calls from
On-net (rpoblle to Voicemail Roaming fixed) - Other Incoming Incoming | Incoming R°?“”'”9 fixed — Other
Off net ) Off net mobile) out . in .
. Off net fixed | . ) integrated calls from | calls from | calls from integrated
mobile international ] ; )
operator mobile mobile mobile operator
APIOMOZ AEMTON 0 0 0 0 0 0 0 0 0 0 0 0 0 0
|. ZTOIXEIA AIKTYOY
MO0 NOY KATANEMETAI = MAPATONTAZ APOMOAOMHEHE * KOZTOZ MONAAAZ ETOIXEIOY AIKTYOY * APIOMOZ AEMTON
A Aiktvo
2G radio access 0,00 m €| [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! | #AIAIP./0! [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0!
2G signalling 0,00 m €| [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! | #AIAIP./0! [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0!
3G radio access 0,00 m €[ | #AIAIP./O! [ #AIAIP./0! | #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./0! | #AIAIP./0! [ #AIAIP./O! | #AIAIP./O! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! | #AIAIP./0! [ #AIAIP./0!
3G signalling 0,00 m €[ | #AIAIP./O! [ #AIAIP./0! | #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./0! | #AIAIP./0! [ #AIAIP./0! | #AIAIP./O! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0!
4G radio access 0,00 m €| [ #AIAIP./0! | #AIAIP./O! [ #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! | #AIAIP./0! [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0!
4G signalling 0,00 m €| [ #AIAIP./0! | #AIAIP./O! [ #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! | #AIAIP./0! [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0!
Core network -transport 0,00 m €[ | #AIAIP./O! [ #AIAIP./0! | #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./0! | #AIAIP./0! [ #AIAIP./0! | #AIAIP./O! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! | #AIAIP./0! [ #AIAIP./0!
Core network - signaling 0,00 m €[ | #AIAIP./O! [ #AIAIP./0! | #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./0! | #AIAIP./0! [ #AIAIP./0! | #AIAIP./O! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./O!
Core network - authentication / localization, etc 0,00 m €| [ #AIAIP./0! | #AIAIP./O! [ #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! | #AIAIP./0! [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0!
Int ti tions- i ing 0,00m €[ [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0!
Int ti tions - outgoing 0,00 m €[ | #AIAIP./O! [ #AIAIP./0! | #AIAIP./0! #AIAIP./0! #AIAIP./O! [ #AIAIP./0! | #AIAIP./0! [ #AIAIP./O! | #AIAIP./O! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0!
Voicemail 0.00m €[ [ #AIAIP./O! [ #AIAIP./0! | #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./O! | #AIAIP./O! | #AIAIP./O! [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./O!
Platforms 0,00 m €| [ #AIAIP./0! | #AIAIP./O! [ #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! | #AIAIP./0! [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0!
Augon Kartavopi] ot UTIPEGiE 0,00m €[ [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0!
YmoouUvoho: KéaTog Siktiou 0,00 m €[ | #AIAIP./0! [ #AIAIP./0! | #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./0! | #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! | #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! | #AIAIP./0!
MO0 NOY KATANEMETAI = MAPATONTAZ APOMOAOMHZHE * KOZTOZ MONAAAZ XTOIXEIOY AKTYOQY * APIOMOZ AEMTON
B. MpounBeia Siagivdeong
Fixed Interconnection 0,00 m €| [ #AIAIP./0! | #AIAIP./O! [ #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! | #AIAIP./0! [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0!
Mobile Interconnection 0,00 m €| [ #AIAIP./0! | #AIAIP./O! [ #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! | #AIAIP./0! [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0!
AMa 0,00m €[ | #AIAIP./O! [ #AIAIP./0! | #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./0! | #AIAIP./0! [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0!
YmoauvoAo: KéaTog Slacivdeong 0,00 m €[ | #AIAIP./0! [ #AIAIP./0! | #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./0! | #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! | #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! | #AIAIP./0!
MO0 NOY KATANEMETAI = MAPATONTAZ APOMOAOMHEHE * KOZTOZ MONAAAZ ITOIXEIOY AIKTYOY * APIOMOZ AEMTON
C. Mapoxn umnpegiag
Content 0,00 m €[ | #AIAIP./O! [ #AIAIP./0! | #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./0! | #AIAIP./0! [ #AIAIP./0! | #AIAIP./O! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0!
International Roaming 0,00 m €| [ #AIAIP./0! | #AIAIP./O! [ #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./O! | #AIAIP./0! [ #AIAIP./0! [ #AIAIP./O! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0!
YmoaUvoAo: K6oTOg TapoXIig UTTNPETiag 0,00 m €[ [ #AIAIP./0! [ #AIAIP./0! | #AIAIP./0! #AIAIP./0! #AIAIP./0! [ #AIAIP./0! | #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! | #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! [ #AIAIP./0! | #AIAIP./0!
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C.4 - KATANOMH KOZTOYZ ZE EMMOPIKEZ YMHPEZIEE (YNIHPEZIEZ AIANIKHE KAI XONAPIKHE) - YIOAOTZMOZ ZYNOAIKOY KOZTOYZ EMMOPIKON YMHPEZIQN (XONAPIKHE KAI AIANIKHE) - KAHZEIZ KINHTHE

KAHZEIZ KINHTHZ
Mapakalolpe OTIWG EICAYETE Ta OXETIKA OTOIKEID OTA UTTAE KEAIG KAHZEIZ MOY MAPEXONTAI ZE TEAIKOYZ XPHETEZ KAHZEIZ NOY NAPEXONTAI ZE THAEMIKOINONIAKOYZ MAPOXOYZ
CAPEX + EgepxOueves kAfioeig On-net (mobile Eioepxdueve khfoeig Incoming calls
OPEX off On-net (mobile o | ;0 Roaming out to fixed) — Other ) ) ) Roaming in from fixed - Other
" net mobile) integrated Incoming calls | Incoming calls Incoming calls integrated
Off net mobile Off net fixed . N " " "
international operator from mobile | from mobile | from mobile operator
IAPIOMOZ AENTON 0 0 0 0 0 0 0 0 0 0 0 0 0 0
I. KOZTOE MAPArQrHE
A. Aikruo 0,00 m € #AIAIP /0! #AIAIP/0! #AIAIP/0! #AIAIP/0! #AIAIP_/0! [ #AIAIP./0! #NAIP-/0! | #MAIP./O! [ #AIAIP/0I | #AIAIP./OI | #AIAIP./0! #AIAIP/0! #MAIP /0T | #AIAIP/0!
B. Mpoprifeia Alaoivdeong 0,00 m € #AIAIP /0! #AIAIP_/0] #AIAIP/0] #AIAIP/0! #AIAIP_/0! [ #AIAIP /0! #NAIP_/0! | #NAIP./O! [ #AIAIP/0I | #AIAIP./OI | #AIAIP/O! #AIAIP/0] #AIAIP /01| #AIAIP/0]
C. MapoxA Ymnpeoiag 0,00 m € #AIAIP /0! #AIAIP_/0] #AIAIP_/0] #AIAIP_/0! #AIAIP_/0! [ #AIAIP./0! #AIAIP_/01 | #NAIP./O! [ #AIAIP/0I | #AIAIP./OI | #AIAIP./O! #AIAIP_/0] #AIAIP/01 | #AIAIP/0!
Ymoovoho: KoaTog Tapaywyng 0,00 m €|#[__#AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP./0! #AIAIP_/0! [ #AIAIP./0! #AIAIP./01 | #NIAIP./O! [ #AIAIP/0I | #AIAIP./OI | #AIAIP./0! #AIAIP/0! #AIAIP./01__| #AIAIP/0!
Il. EMMOPIKO KOXTOX
H KATANOMH MPETEI NA AITIOAOTEITAI AMIO TON MAK:
A. Retail
Marketing 0,00 m €]
Sales and distribution 0,00 m €
After sales 0,00 m €]
Billing and bad debts 0,00 m €]
B. Wholesale
Sales and distribution 0,00 m €
Billing and bad debts 0,00 m €|
Yoo UvoAo: Eptropikéd k6aTog 0,00 m €] 0,00 m € 0,00 m €] 0,00 m € 0,00 m €| 0,00 m € 0,00 m €| 0,00 m €] 0,00 m €] 0,00 m € 0,00 m €] 0,00 m €] 0,00 m € 0,00m € 0,00 m
lll. KOINO KOETOE KATANOMH KOXTOYS MAPAFQrHE KAl EMMOPIKOY KOSTOYZ KATANAAOTIA EPMU:
Supporting Cost (Admin, IT, HR, etc) [ ooome [_#alAP0l | #AAIPJOL | #AIAIPJO! | #AIAIPJO!__| #AIAIPJO! | #AIAIP.JO! | #AIAIP.JO! | #AIAIP/0! | #AIAIPJO! | #AIAIP.JO! | #AIAIPJ0! | _#AIAIPJOI | #AIAIP.O! | #AIAIP.0!]
IV. ZYNOAIKO KOZTOX (. + II. +1Il.) [ ooome [_#alAP0l | #AAIPJOL | #AIAIPJO! | #AIAIPJO! | #AIAIPJO! | #AIAIP.JO! | #AIAIP.JO! | #AIAIP/O! | #AIAIPJO! | #AIAIP.JO! | #AIAIPJ0! | #AIAIPJOI | #AIAIP.O! | #AIAIP.O!]
TTAPATONTAS MPOSAY=H3HS 1A KOINO KOSTOS [ #aiaiP.0 T #alaiPjol T #AAIPJ0I T #AIAIP./oI T #MAIP./0I T #AIAIP./0! T #AIAIP./0I T #AIAIP./0! T #AIAIP./o! [ #AIAIP./0! T #AIAIP.oI T #AIAIP./0! T #AIAIP./0] T #AIAIP./0!]
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C.5 - KATANOMH EXOAQN ZE EMMOPIKEE YMHPEZIEE (YNHPEZIEZ AIANIKHE KAl XONAPIKHE) - KAHZEIZ KINHTHE

MapakaAolpe 6TTWG EI0AYETE TA OXETIKG OTOIXEIO OTA UTTAE KENIG

ApiBudS AeTrtuv

EZOAA

KAHZEIZ KINHTHZ
KAHZEIZ NMOY MNAPEXONTAI £E TEAIKOYZ XPHEITEZ KAHZEIZ MOY NAPEXONTAI XE THAEMIKOINQNIAKOYZ MAPOXOYZ
Egepxopeves kAaeig On-net Ei0epX6peveS KARTEIG Incoming
On-net (mobile to Roamin (mobile to ) ) calls from
' ) Off net mobile) Voicemail out O] fed)- Other | ncoming calls Incoming | Incoming | Roamingin | fixed - Other
Offnet mobile | Offnetfixed |~ = integrated from mobile | ¢@s from |- calls from integrated
operator mobile mobile operator
0 [ 0 [ 0 0 0 0 0 0 0 0 [ 0 0 0 0
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C.6 - AIAXQPIZMENO! AQrAPIAZMOI: KATANOMH EXOAQN KAl KOZTOYZ ZE AOTAPIAZMQYZ KAI YTIO-AOTAPIAZMOYE - KAHEEIE KINHTHE

MapakahoUie O €l0ayeTe T OYETIK gToNyEiar oTar LA

ApiBudc Aerrriv
EZOAA

KOZTOZ

Kamyopia kdaroug:
Kdarog dikrdou

Kdotoc diaouwdeang

Kdarog mapoyrc ummpeoia
Eumopikd kdotog

Karavepdpevo Tiua konod koToug

KAHEEIZ KINHTHE
KAHEEIL NOY NAPEXONTAI ZE TEAIKOYZ XPHETEE KAHEEIZ NOY NAPEXONTAI ZE THAENIKOINQNIAKOYE MAPOXOYZ
E¢eoxuevec kAgeic One Eioepydueves khoeic Icoming
On-net (mobie Roamin e o , ; cls fon
Ofet Of et i | Vel U | bed- | Oer comingcal| "8 | OO | Roeringin | fed- | Ot
C |Ofretieg| | fomable) W eted .| callsfom | calls from ntearated
mobile intemational J from moble , , Y
operator moble | mobie operator
| 0 | 0 0 0 0 0 0 0 0 0 0 0 0 0 |
[ omng o0mg  0umg  0umg 0Wmg 0Mmg O00me 0Nmg  0Mng 00me 00m§ 00mg 00mg 00ne

[ S0APJO! [ $AIAPJOL [ #MAPJOL | #NAPJOL [ #MIAPJOL [ #MAP.JO! [ #MAPO! [ $AIAPJOL [ #AIAPJOL [ #MIAIPJO! [ #AAIPJOI [ #AIAIP.JOI [ #MIAPJO [ #NAP.O! |

FAAP.OL | #AIAP/OL [ #AIAPJO [ #AIARJOU [ #AIARJOU [ #AIAR.O! [ #AIAIP/OL [ #AIAR./OF [ #AIAIPJO! [ #AIAIP.OL [ #AIAIP.OL [ #AIAR.JOI [ #AIAIP.OL | #AIAIPOI
FAIAPJO! [ #AIAPJOL [ #AJARJOT [ #AIAPJOL [ #AIAPJO! [ #AIAR.JOU [ #AIAR./O! [ #AIAPJO! [ #AIAPJOI [ #AIAIP/O! [ #AIAIR.JOI [ #AIAIP.JOI [ #AIAIP./O! [ #AIAIP./O!
FAAP.OL | #AIAP/OL [ #AIAPJOL [ #AIARJOL [ #AIARJOT [ #AAIR.O! [ #AIAIP/OL [ #AIAR./OF [ #AIAIPJO! [ #AIAIP.OL [ #AIAIP.OL [ #AIAR.JOI [ #AIAIP.OL | #AIAIPOI
000me€ 000me€  000mE 000m€  000m€ 000m€l 000m€ 000m€  000m€ 00m€ 000m€ 000m€ 00me 000mE
FAIAPJO! [ #AIAPJOL [ #AIAROU [ #AIAPJOL [ #AIAPJO! [ #AIAR.OU [ #AIAPR./O! [ #AIAPJO! [ #AIAPJOL [ #AIAIPJO! [ #AIAIR.JOU [ #AIAIP.JOI [ #AIAIP./O! [ #AIAIP.JO!
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R.1- EEArOrH KOZTOYZ ANA APAZTHPIOTHTA - AOINA

AOINA
Méoo
MapakaAoUie 6TIwG EI0GYETE Ta OXETIKG OTOIXElR oTa PTTAe kehig | @TTAOX0A0U CAPEX CAPEX +
yevo OPEX OPEX
KEPAAQIO KéoTog ]
(HCA) Ke@aAaiou AmooBeon
I. NAPArQriKEz APAXTHPIOTHTEZ
A. Aikwo kai adeieg
TeXVIKOG §OTTAIOMOG ...
... Tou oxerni{eral ue acuppuaro dikwo mpooBaong
2G Access 0,00 m €
3G Access 0,00 m €
4G Access 0,00 m €
Common Access Infrastructure and backhaul 0,00 m €
... Tou oxerni{eral pe 10 oTaBepo Sikuo mpoéapaaons (uévo yia
mapoxoug evorroinuévou SIKTUoU oTalepiS-KIvnmg)
OAa | 0,00m €]
... Tou oxerni{ovrai pe 10 8iKTUO KOPUOU
E&omAioudg petddoong
Core transmission 0,00 m €
Interconnections 0,00 m €
Switches and routers 0,00 m €
Databases 0,00 m €|
SMS-C 0,00 m €
Voicemail 0,00 m €|
Platforms 0,00 m €
Core network infrustructure 0,00 m €
... TTOU OXET{eTal [IE TO TTANPOPOPIaKS CUTMUA TOU SIKTUOU 0,00 m €
Adcigg
Licenses 2G 0,00 m €|
Licenses 3G 0,00 m €
Licenses 4G 0,00 m €|
Other (cuptrepiA. SIMs) 0,00 m €|
YmoouvoAo: KéoTog SikTUou Kal adeitwv KIvNTAG 0,00 m € 0,00 m € 0,00m €[ 0,00m#€| 0,00 m €
B. MpounBeia diacivdeong
Fixed Interconnection 0,00 m €|
Mobile Interconnection 0,00 m €|
AAAa 0,00 m €
YmoouvoAo: KéoTtog Siaouvdeong 0,00m €] 0,00 m €]
C. MNapoxn umnpegiag
Content 0,00 m €|
International Roaming 0,00 m €|
YmoouvoAo: K6oTog TTapoxfg utrnpeciag 0,00m<€| 0,00m €
1l. EMNOPIKEX APAXTHPIOTHTEZ
A.
Retail
Marketing 0,00 m €
Sales and distribution 0,00 m €
After sales 0,00 m €
Billing and bad debts 0,00 m €
B. Wholesale
Sales and distribution 0,00 m €
Billing and bad debts 0,00 m €
Yrrootvoho: EpTropiké K6OTOg 0,00 m € 0,00 m € 0,00m¢€| 0,00m#€| 0,00m €
1. KOINO
Supporting Cost (Admin, IT, HR, etc) 0,00 m €
Y1TTooUVvoAO: KOIVO K('Jo"rog 0,00 m € 0,00 m € 0,00 m € 0,00 m € 0,00 m €
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IV. ZYNOAIKO KOZTOX (I. + II. +Il.) [ 0,00m €] 0,00 m €] 0,00m €] 0,00mé€| 0,00 m €




X. - AOFAPIAZMOZ EZOAQN+ZHMION (P+L) A NAK

ZYTKENTPQTIKOI AIAXQPIZMENOI

MapakaAoUpe OTTWG EIGAYETE TA OXETIKA OTOIXEIQ OTA PTTAE KEAIG AOTAPIAZMOI
EXOAA | KOZTOX | KEPAOX
KAHZEIZ KINHTHZ | 0m € 0m €| 0m €|
AOINA [ | om €] 0m €]
ZYNOAIKEE KAHZEIZ + AOIMA | 0,00m €|  0,00m €] 0,00 m €]
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