¢ Key figures
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Evolution of retail revenues
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In billion euros

H Telephony and Internet services at a fixed location

m Voice and data services (SMS, MMS, data) of mobile communications networks

Source: EETT (based on data provided by the licensed operators)

Average monthly revenue from fixed & mobile telephony

Q Average monthly revenue per connection from the provision of telephony
services at fixed location: 18 euros

) Average monthly revenue per post-paid user: 22 euros

) Average monthly revenue per pre-paid user: 5 euros

HELLENIC TELECOMMUNICATIONS & POST COMMISSION

Fixed telephony e-----

225 million 6B

data services volume
56% increase compared to 2018

4,645,310

telephony lines

2.4 villion sMs

7.9% increase
compared to 2018

43.3%

penetration of fixed
telephony in the
population

2 8.7 billion

minutes
volume of voice calls

-7.9%

in outgoing traffic
of national
fixed calls

111%

penetration of
mobile telephony
in the population

400,587

ported numbers of fixed telephony

]. ]. 9 million

mobile telephony connections

----- -+ Mobile telephony

Average monthly use of data services

() Post-paid residential user: 1.9GB
() Pre-paid user: 1.5 GB
() Business user: 1.1 GB
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Broadband Bundled offers

4,105,561 [REN:

compared to 2018
fixed broadband P (((”)))
connections

1279 e

compared to 2018 2 ’202 ,007

lines

ADSL f47%

995 '8 ]_ 6 compared to 2018 327,981;) 3%

4.13 1.07

million bundled offers million pay-TV subscriptions

Breakdown (%) of bundled offers per specific type, December 2019

102,255 52,215

1% . 2-Play “Fixed telephony” and “Fixed broadband
access”

lines

. 3-Play “Fixed telephony” and “Fixed broadband
access” and “Mobile services"”

fixed broadband penetration
in the population

. 3-Play “Fixed telephony” and “Fixed broadband
access" and “Pay-TV"

o

4-Play “Fixed telephony" and “Fixed broadband
access" and “Pay-TV" and “Mobile services”

4G 1,321,926
32%
Internet traffic via 4G networks
91.5% .

. Other bundled offers

2,326,067
56%

Source: EETT (based on data provided by the licensed operators)

Breakdown of broadband lines per nominal download access speed, . .
December 2019 Price Observatory-EETT's Pricescope
)~ 1,500 commercially available products of fixed and mobile telephony
) 53% fixed communications products and 47% mobile communications products

) 63% of the mobile post-paid telephony programs consisted of a monthly fee up to 60 euros,
2 Mbps with an average price of 39 euros and a call allowance of around 6,000 minutes

2-10 Mbps

Target-markets of telecommunications products, 2019

10-30 Mbps

>=30 Mbps

100 Mbps+
. Addressed to all

. Addressed to residential customers

. Addressed to business customers

Source: EETT (based on data provided by the licensed operators)

Source: EETT
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