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AIl: 1172/3

AITIO®AXH

Awevépyera Snpocrag SrafovAevong ywa v tpomonoinen tov Kavoviepod Agiktov
IMowmtag g EETT w¢ npog toug Acikteg ITowotnrag otabeprig ticgomviag, otabepav
EVPL{MVIKAOV VLTNPECIOV Kol LTNPeGIOV VoIP, vmnpeciadv eSumnpenong TeEAK®OV
XPTOTOV KAl DTUPECIOV TANPO@opLeV Kataidoyov (EETT AIL 991/7B/17-5-2021)

H Efviki] Emtporm] TnAemmkowveoviov kot Tayvdpopeiov (EETT),
A@ov éAafe voyn :

1. To N.4727/2020, “Wnoewxn AwxuBépvnon (Evoopatwon oty EAAnvikn NopoBeoia g
Oényiag (EE) 2016/2102 kot tng Odnyiag (EE) 2019/1024)-HAektpovikég Emkowvavieg (Evoopdtoon
omv EAAnvikr NopoBeoia g Odnyiag (EE) 2018/1972) ko aAAeg Sata&eg” (PEK 184/A/23-09-
2020), onwg 1oyvel Ko 16iwg ta apbpa, 113 map. 2 otory. 1B, k¢ ko 131 avtov,

2. To N. 4070/2012, “PuBpioeig HAektpovikav Emkowvwviav, Metagopav, Anpooiev Epynv kot
aAAeg Swataéers” (PEK 82/A/10-4-2012), 6nwg 10yLEl,

3. Tnv Anogaon g EETT AIT 991/7B/17-5-2021 (®EK 2395/B/7-6-2021) «Tpomnonoinon kot
Kodwkomnoinon g vmo otoeia EETT ATl 621/011/27-09-2011 (Kavoviopdg Aektov ITodtntag)
QMOPAOoNG WG TPog Toug Acikteg ITodtnTog otabepng TNAspwviag, otabBepdv eLPLIVVIKWY VTINPECIOV
Kal vrnpeoldv  VoIP, vmnpeoidv €Eummpéetnong TEAIK®Y XPNoTOV KAl ULTNPECIOV TIATPOQOPLOV
KATOAOYOoL»,

4. Tig kKatevBuvTnpleg YpappEéG Tov Xopatog Evpaonaionv Pubpiotov HAektpovikov Emkovevieov
(BEREC) ywx 11¢ mapapétpoug mowotntag vnnpeoiog (BoR (24) 42 - BEREC Guidelines detailing
Quality of Service Parameters),

5. Tnv Anégaon g EETT AIT 991/4/2021 «Kavoviopog l'evikwv Adeivy, (B'2265), onwg €xel
tpormomoinBel Kat 1oXVEL oNpEPa, |E TG amogdoelg g EETT AIT 992/2021 (B'3530), AIT 1018/3/2021
(B 6583), AIT 1057/1/2022 (B'6769) ko AIT 1099/2/2024 (B" 1245),

6. Tnv Amnogaon g EETT AIl 1062/5/24-1-2023 “Koavoviopog Swadikaoiog Snpooiog
Safovievong g EBvikng Emtpomig TnAemkowvwviav kot Tayxvdpopeiov (EETT)” (PEK 947/B/23-2-
2023),

7. Tnv vnt” ap. mpwt. 38709/30-10-2025 eorjynon g appodiag vmnpeoiag g EETT kot katdmy
TIPOQOPIKT|G el0nynong tov Ipoédpov, Kabny. Kwv/vov Maoaoélov kot tov Avumnpogdpou, Kabny. Anp.
Bapouta.

Amoaoidet:

1. EviéAeton T Sie€aywyn dnpooiag Siafovievong pe Bépa v tpononoinon tov Kavoviopov
Aeiktov TTowotntag ¢ EETT wg mpog toug Acikteg TTowdtntag otabeprg tnAegnviag, otabepaiv
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SeceTT

EONIKH EMITPOMH THAEMIKOINQNIQN & TAXYAPOMEIQN
ELPLWVIK®V LMNPECIOV Kal LINpecidv VoIP, unnpeciov €§unnpétnong TEAIK@V Xpnotav Kol
LTNPECIOV TANPoPoplv kKatadoyov (EETT ATl 991/7B/17-5-2021), cOp@®VA HE TO GUVIHUEVO
Tebyog Anpooiag AtovAgvong.

2. OpiCel ) diapkela g dSnpooiag SiafovAgvong oe Tpravta (30) nuépec.

3. EvtéAAeton ) dnpoaievon tov Tevyovg g Anpooiag AtfovAevong Kot TN €KO00T OXETIKNG
avakoivwang oty otoceAida g EETT, npog yvaorn 0Awv Tov evilaQepopévmy.

Yuvnuuévo: Tedyog Anpooiag Alafovievong
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Y CETT

EONIKH EMITPOMH THAEMIKOINQNIQN & TAXYAPOMEIQN

Teuxog Anuoaotag Ataouleuong

Alevépyela dnpootag dtaBoUAgvaong yla v Tporornoinon tou Kavoviopou
Asktwyv Mowdmrag m¢g EETT wg ntpog Toug Asikteg Motomrtag otadepng
mAgpwviag, otadepwyv eupL{WVIKWY UMNPECIWV Kal unnpestwv VolP,

UTINPECLWY EEUTNPETNONG TEAIKWY XPNOTWY KAl UMTNPECLWY TTANPOPOPLWV

kataloyou (EETT AM. 991/7B/17-5-2021)

Noéppplog 2025



1. Ewoaywyn

To mapov Teuxog Anuooiag AlaBouleuong agopd oty Tpomoroinon Tou Kavoviopou Asiktwy
Mowotntag Mg EETT wg pog toug Acikteg Moldmrag otabepng TmAepwviag, otabepwyv eUpUlWVIKWY
UTINPECLWY Kal UTMPESLwY VoIP, urmpeolwyv €EUMNPEMOoNG TEAKWY XPNOTWY KAl UTTNPECLWY
mAnpogoplwv (EETT AN. 991/7B/17-5-2021).

H mpotewvopevn tpomormoinon yivetat ue Pdaon v eunelpia amo mepimou 3,5 xpovia amo v
£(APHUOYYT TOU TIPONYOULEVOU KavoviopoU (A'sEaunvo 2022) kat €xel w¢ otdxo Vv emiluon
TIPOBANUATWY TTOU AVAKUITTOUV OTNV TPA&N Kal TNV JTapo)Y] aKOUA TILO XPNOLUWY QITOTEAECUATWY
0oTo Kowvo. Ol TIPOTEIVOUEVEG AANAYEG APOPOUV OTO HOPEPOTUITO QITOOTOANG TWV QITOTEAEGUATWY
Asiktwv Mowomrag (A.M.), v mapoxn Steukpwvicswv ya ™ peBodoloyia UOAOYLOHOU TwV
EMUEPOUC OTATIOTIKWY, KAOWC Kal TIPOTONKEG OTA OTATIOTLKA.

2. AAAQYEG 0€ OY€0T] HE TOD VPLOTAPEPO KAPODLOPO

Ye autn TV evoTNTA Napouclalovtal € Hop@PY) TIivaka ol aAAAYEG OE OXEOTN HUE TOV UPLOTAUEVO
KAVOVIGUO, M QLTIOAOYNOTM TwV GAAAYWV KAl Ol €VOTNTEG TOU TPOTTOTIOINUEVOU KAVOVIGUOU OTLG
OTIOLEC avaPEpovTal.

A/ | ANl | Neprypan alhayng AttioAoynon allayng Evomrta

A

1 ATOOTOAN Kal TwV Xpewaletal ylia my e€aywyn Twv | ApBpo 12, map. 3
6edopévwy Enmutedou 1 OTATLOTIKWY TIOU SMUOCLEVEL T
omyv EETT EETT

2 ATTOOTOAT TWV Ta apxeia csv £€(ouV TTOAAEG ApBpo 13, map. 1

dedougvwy Emuedwy 1 (POPEG AABN popgoroinong, He
Kat 2 Kal o€ popen xlsx QTOTEAEOUA VA artatteital
XELPOVAKTLKT) S16pOwon amno

v EETT
3 Y€ mePUTTWON H popen csv nrav ApBpo 12, map. 2a
napouciaong Twv UTTOXPEWTIKN, SlveTaln
QTTOTEAETUATWV duvardémra eEaywyng Kal os
Erutédou 1 péow xIsx yia peyaAUtepn eukoAia
YPAPNUATWY, Tapoxn g
duvatomnTag aToug
XPNOTEG va KateBaoouv
TO QJTOTEAECUATA OE
HOP®T) TIUVAKWY €SV 1] XIsx
4 Auvatomta Ma peyahutepn euKoAia Twv ApBpo 12, map. 2B,
napouaciaong TIAPOXWV Kal TOU KOLvou.

otatiotikwy Emutédou 2 EmtutAgov Kal | artooToAY) TwV
OTO site Twv mapoxwy Kat | aroteAeopatwy oty EETT
o€ popen xslx Wrtopel A€oV va yivetal pe

apyeia xlsx




A/ | ANl | Nepiypapn aklayng AttioAoynon allayng Evomrta
A
5 X01 | YroAoylopog mnpwv Y€ mMePUTTWON ou N mpwt N N | ApBpo 5, map. 16,
eBSouadwy oto Al X01 Tteheutaia efdopada evog Evor. 1.1.2 Mapapt. 1
gTnV apxn Kat To TEAOG €EAUNVOU EXEL MYOTEPEG UEPEG
Tou e€apunvou SNILOUPYOUVTAL AOUVEXELEG
OTO AJTOTEAETUATA
6 Y01 | Zexwplotn Kataypaen Mapoxn nmepLoaoTEPWY ApBpo 6 rap. 7
ro’u XPOVOU TTAPOXNS VSflC n?\npocpop’lwv, Slakplon ano Evor. 1.2.1, 1.2.2
oUVOEDONC VLA LETAPOPES | VEEG OUVOEDELG Napapt. 1
gUVOEONC UTTAPYOVTOG
GUVSPOUNTTY) € AAAN
TiepLoxn
7 Y01- | Ytoug Al X01-303 va unv | Ot cUVOETELG AUTEG €ival oTo ApBpo 6, rap. 3,
Y03 | meplhaupavovtal ot TIAQULOLO €KWV CUUBATEWY ApBpo 7, Tap. 2
GUVOECELG TUTTOU Tou Anuociou kat diEmovral
SYZEY=IX arto EEXWPLOTEG SLadIKATIES yia
NV TPOUNOELA KAl T
BAapodlayeipion
8 Y01- | NpooBN”KN véag Alakplom ouvdeaswy availoya | ApBpo 6, ap. 7,
Y03 | petapAnmg voice_data LE TO AV UTTAPXEL LOVO Appo 7, map. 15,
UETAS00T PWVNG N LOVO
HETAS00T SESopEVWY, 1) Kat Evor.1.2.1,1.2.2,
Twv 500 1.3.1, 1.3.2 Napapt. 1
9 Y01- | AANayn Tung "PSTN" o€ OpBodtepn ovopacia Evot. 1.2.1, 1.2.2,
Y03 | "POTS" ot petaBAnm) 1.3.1, 1.3.2 Napapt. 1
telephony
10 | X02- | YTOAOYLOMOG Al6pOwon wote o urtohoylopog | ApBpo 7, ap. 4
Y03 | "mean_connections" w¢ | va Aappavel tov aplOpo twv

OTOOULOUEVOU HECOU
opou

OUVOETEWV TIG NLEPEG OTTIOU
Snlwvovtal BAaBeg. Mg
S16pbwon aut n
"mean_connections"
urntohoyidetal dpeoa amo ta
TIPWTOYEVH SS0UEva
aBpoilovtag TTIG TIUEG TNG
HeTapANnTig
“total_connections” kat
Slalpwvtag S1d To GUVOALKO
aplopo BraBwv

Evot. 1.3.1 Napaprt. 1




A/ | ANl | Nepiypapn aklayng AttioAoynon allayng Evomrta
A
11 | 303 | BAGBeg mmou Ot BAGBEeG auTEg dev ApBpo 7, map. 9B
xapakmpeidovral wg "un avtikarortpi{ouv Tov
EMAUOLUES" va unv TIPAYUATIKO XPOVO
nepthappavovral otov QITOKATAOCTAOTG YLa LA
uroAoyLlopo tou Al 303 Texvoloyia npdaPfacng, kat
MItopel va €xouv oAU
ULKPOTEPEG 1) TIOAU
MEYOAUTEPEG TIUES
12 | 303 | MpogOnKn oplopou un MeyahUtepn cagpnvela ApBpo 2, ap. 22
rmAvoLuNng BAAPNG
13 | EO3 | Ytov unmoAoylouo Tou Mapdrova Tou aytavtwvTal ApBpo 9, map.
XpOVou emiluong Tou va | TPOYOPLKA erilvovTtal o oAU | 11,13,15,
AapBdavovral uroym Aiyo Xpovo, pe anotéleoua Evot. 1.5.1, 1.5.2
MOVO Ta Taparova Ta TTOOOOTA EMMIAUONG KOVTA OTO Mapdpt, 1
orola armavtwvTtat 100% kat oxedOV UNdeVIKOUG
YPQUTTWG QTTO TOUG XpOvoug emiluong, Ue
TIAPOXOUG QUTOTEAECHA TA ATTOTEAETATA
va Unv €X0UV OTUAVTLKY
TIPOAKTLKY) a&la
14 | EO3 | Mpoagbrkn tou aplOuou Mapéxel oNUAVTIKN ApBpo 9, map. 11,
Kal TG ouxvomtag TTANPOYOPNON Yld TA Evot. 1.5.1, 1.5.2
AVAPOPAG TTAPATIOVWV TIOPQITOVA KAL TN OXETIKN Napdpt, 1
onuaocia Twv SlaPopwv
Katnyoplwyv toug. O aplOuog
KL 1 oUXVOTNTA TTAPATTIOVWY
yla TN XPEWGOTN CUCTNVETAL VA
LETPATAL KAl oto mipoturo ETSI-
ES 202 057-1 (billing
correctness complaints)
15 | EO3 | Mpoabnkn tou Xpetadetal yia tov urtohoylopo | ApOpo 9, map.
OTAOUIOUEVOU HECOU Tou puBpuou mapamovwy. H 11,12,15,

OpPOU CUVOPOUNTWY 0T
Slapkela g meplodou
avag@opdg (LetaBAnm
“mean_subscribers”)

petaBAnm “mean_subscribers”
urnoloyiletal apeoa aro ta
TIpWTOYEVT deSoueva
aBpoilovtag TIg TIEG TG
petaBAnmg “total_subscribers”
Kat Statpwvrag S1d To GUVOALKO
aApLOUO TTaPATTOVWY

Evor. 1.5.1, 1.5.2
MNapadprt. 1




A/ | ANl | Nepiypapn aklayng AttioAoynon allayng Evomrta

A

16 | KO1 | Kataypagr) TwV TIHWY Xpelaletal 1o akpipng Evor. 1.6.2 Napaprt. 1
TWV HETAPANTWY KATAYPAPY] TWV TIHWY, KAOWG

initial_message_duration, | o€ oplOUEVEG TTEPUTTWOELG

response_time pe 2 KATAYPAPOVTAL TIOAU MLKPEG Y
Sekadika avti yia KAl UNOEVIKEG TIUES
AKEPALOUG
17 Odnyieg yla TG TIHEG TTOU | Tuxva AABn arto toug mapoxous | ApBpo 16 nap. 3

TiBevtal ota
gKarootnUopLa Kal ota
TTOGOOTA [E BAOT) TIUEG
KatwgAiou, yla detypata
peygboug0n 1

18 Huepounvia O¢oswg oe Mapoxn emapkoug Xxpovou yla ApBpo 20 rap. 1
LloXU TOU VEOU TNV EVOWUATWOY] TWV aAAaywV
KQVOVIGHOU aTa TTANPOPOPLAKA

OUVOTNUATA TWV UTTOXPEWVY
TTAPOXWV

3. EWwka epwtipata Swafovrsvong

Me oKomo TN GUAAOYN TWV AMOPEWV TWV EVOLAPEPOUEVWY POPEWV YId TIOAVEG alaYEG TTou Sev
neplhapufavovtal oto IXESI0 TOU TPOTIONMOINMEVOU KAVOVIOUOU, Ol €VOLAPEPOUEVOL (POPEIG
KahouvTal va UTToBANOUV ALTIOAOYNEVEG ATTAVINOELG OTA AKOAOUBA EI8IKOTEPA EPWTNATA:

1. Xtov A.MM. X01, rrolo €ivatl To 10000t NG Kivnong o€ S1acuvdEaelg e AAla autovopa dLebvn
Siktua ektog unodopwv Inpeiwyv Avtarlayng Kivnong AladiktUou G€ oXEaN KE TI GUVOALKY)
Kivnom; Ymdapxel taon auvénong n Meiwong autol Tou TOoOO0TOU; YUMPWVEITE HE TNV
KATAPYNOT QUTHG TG Katnyopiag;

2. Ytov A.M. EO3, umdpyxouv TApAIIOVA TTIOU aVAPEPOVTAL KAl OTO OTABepO Kal OTO KLvNTO
Siktuo; Molo €ival To 7TO000TO TOUG OE OXEON WE TO OUVOAKO aplOpd mapamovwy;
YUUPWVEITE PE TNV KATAPYNOTN AUTNG TNG Katnyopiag;

3. Xtov A.M. EO3, undpxouv AAAEG KATNYOPLEG UE OXETIKA UPNAO aplOUod mapamtovwy mou Ba
O€hate va sloaxOouv otig TIHEG TNG LeTaBANTS “complaint category”; Yridpyouv katnyopieg
LLE TTOAU XAUNAO aplOuo mapamovwy mtou dev xpetalovral;

4. Ytov A.MN. KO1, 6a mpotipovoaTe va mapouctaleTal 0 GUVOALKOG XpOVOoG armOKPLONG arto tnv
gykataotaon ¢ KAnong (xwpic va eatpeital to apxtkd pnvupa minpo@opnong), Kat to
TI000OTO TWV KAOEWV TIou artavtwvtal evtog 30 (avti 20) SSUTEPOAEITTWY Arto T OTYUN TS
£YKATAOTAONG TNG KANONG;

4. AIOGTOAN OY0AlwWD



H EETT npookalei Toug evola@epOUEVOUG PopPEiG va UTTOBANOUV OXOALA KAl ATTOWELG OXETIKA E TNV
TPOTTOTOINGT TOU KAVOVIOUOU, OTWwS SLAUOP@WVETAL 0To TTapov Teuxog Anuooiag Alaouleuong,
KABWGE KAl TG AITAVTINOELS TOUG 0Td €L6LKA epwmuata ¢ dtaoulevong.

MPOTACELS TTOU APOPOUV OE AMNAYEG OTOV KAVOVIOUO TIPETEL va €ival akplBeiq Kal €mapkwg
TEKUNPLWUEVEG. AV UTTAPXOUV QITOYELG 1) OXOAlA TTOU &€V KAAUTTTOVTIAL amtd TO Tapov Keipevo
Anuoaiag AlaBoUleuong, TAPAKAAOUUE VA TA CUUTTEPIAABETE OTIC ATTAVTINOELG 0Ag.

OL arravmaoelg mPEMeL va UrtoPANBoUV eMwvUHWG, otV EAANVIKA YAWOoOod, 0 NAEKTPOVIKY] LOP®Y
oMV NAEKTPOVIKY] 8leVBuvon QoS@eett.gr OXL APYOTEPA QTIO TNV ..cevvereererrerevnrennene. KAL WPA 23:59.
TuxOv avwVvupeg amavtnoelg Ssv 0a AngOouv umoym.

H EETT diampel to Sikaiwpa dnupocicuong Twv amavtoswy ot Anpoaota Ataouleuon, Kabwg Kat
TWV OVOUATWY TWV MEPWV TIOU Oa OCUUUETAOXOUV OE AUTHV. XE€ TEPUTIWOY TIOU KATOLo
evOLAPEPOUEVO HEPOG BEWpPElL TNV AITAVTINOY] TOU €V PEPEL 1) CUVOMKA EWTLOTEUTLKY), TIPEMEL va
ETONMAVEL CAPWE TA ONUEIA TNS QTAVINONG TOU TIoU DEWPEL EWTIOTEVUTIKA, 1) OTL Bswpel OAN TNV
QITAVINGOT| TOU EWITLOTEUTIKN. Y€ KABe mepimtwon n EETT Ba €xel dikaiwpa va dnuoolevosl ta
ovouaTa 1) TIG EMWVUUIEG TWV CUMMETEXOVTWY 0N Anuoaoia AlaBouAeuon.

Kata ™ O&udpkela ¢ Anuootag AtaBouleuong eival duvatd va mapeyxovralt amoé v EETT
SLEUKPLVIOTIKEG QUTAVTNOELG 0€ EPWTOELG TWV EVOLAPEPOUEVWY, OL OTIOLEG TIPETEL va UTTORAAAOVTAL
EMWVUUA, LOVO HECW NAEKTPOVIKOU Tayxudpopeiou ot SlevBuvon: QoS@eett.gr.

vi


mailto:QoS@eett.gr
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Eloaywyrn

ApBpo 1. Zxondg - IIedio e@appoyng

1. XKOmOg TG ntapovoag Altogaong ivat:

1.

O OPLOUOG AVTLKEIMEVIKWY KAl GUYKPIOIUWY AEKTWY MolotTnTag TWV TAPEXOUEVWY TIPOG

TO KOWVO UTNPECIWY TNAEKTPOVIKWY EMIKOWVWVIWY WOTE Ol TeALKOL Xp1MOoTeG va

SleukoAUvovralt:

1. omm oUyKplon NG TOLOTNTAG UTNPECLWY TIOU TIAPEXOVTAL QIO SLAPOPETIKOUG
TIAPOXOUG UTNPECLWY NAEKTPOVIKWY ETTLKOVWVLIWY, Kal

2. OTnV JoToroinam, oto HETPO TOU Suvatou, TG JTOLOTNTAG UTTNPECLWY TTOU 1|81 TOUG
TlapEXovTal.

0 KaBoplopog €vog ca@olg TAALoIOU  UTTOXPEWOEWY TWV TIAPOXWV  SIKTUWV

NAEKTPOVIKWY UTNPECLWV 1 UTTNPECLWY NAEKTPOVIKWY ETTKOVWVIWY OXETIKA HE TOUG

Acikteg MOOTNTAG TWV TIAPEXOUEVWY QITd AUTOUG UTMPECLWY TIPOC TOUC TEAKOUC

XPNOTEG, TO OTOLO EYYUATAL AVTIKELEVIKT, Sla@avy] Kal ApEPOANITIN EVNUEPWON Kal

Aapeon, €UKOAN Kal ypriyopmn TPpoofact Twv TEAIKWY XPNOTWV OTIG TTANPOPOpPLEG TTou

a@opolV TNV TOLOTNTA TWV TIAPEXOUEVWY OE aAUTOUC UTMNPECLWY TNAEKTPOVIKWY

ETIKOLVWVLWV.

2. Hrmapouoa Anogaon kabopilel, LeTagU AAAWVY:

1.
2.

ToUuG Agikteg MNoLOTNTAG TTOU TIPETEL VA LETPOUVTAL ATtd TOUG TTAPOXO0UG,

™ HeBodoloyia PETPNONG KABWE KAl TO TIEPLEXOUEVO KAl TN HOPPN TWV TIPOG
dnuoaicsuon TANPoOoOPLWY Wote va efao@alileTal OTL Ol TEALKOL XPNOTEG €XOUV
TPOCBaan o€ TIAPELG, CUYKPIOLUEG KAl EUXPNOTES TIAT|POPOPIES,

TOV TPOTTO SNUOCIELONG TWV TTANPOPOPLWY,

TO XPOVO SNUOCIELANG TWV TTANPOPOPLWY,

KOWVA TIPOTUNA, TOOO Yld TA OTATIOTIKA TTOU SnUoaLlevovTal, 000 KAl Yld TA TIPWTOYEVN
SeboUEva TTOU KATAYPAMOVTAL ATO TOUG TTapOXoUG, waote va kabiotaral duvamm n ano
Kolvou ene€epyacia Twv SeS0UEVWY OAWY TWV TTAPOXWV.

3. Hmapouoa Artogpaon agpopd Tig akolouBeg katnyopieg Asiktwy Mototnrtag:

1.
2.
3.
4,

Xwpntkomrtag otabepwyv SikTuwv (Katmyopia A.MM. X),

Mapoxng véag auvdeong kat emdlopbwaong PAaBuwv (Kamyopia A.M. 3),
EEurnpémoaong telikwy xpnotwv (Kamyopia A.M. E).

Yrinpeowwv Katahoyou (A.M1. K)

4. Hkamyopia A.M. X tepthapBavet tov A.N.:

1.

X01: NooooTtd XPNOLUOTOINONG CUVOETUWY

5. Hkamyopia A.M. T mepthappavel toug A.N.:

1.
2.
3.

201: Xpbvog mapoxng apxLkng ouvoeong
Y02: Mocootd avapopwv BAAPNS
Y03: Xpovog amokataotaong BAaBwy

6. Hkamyopia A.MN. E mepthapfBavel toug A.lN.:

1.

EO1: MoooOoTO avamavinTtwy KANOEWVY 0€ TNAEPWVLIKOUG aplOpoug eEUMMPETNONG TEAIKWY
XPNOoTWV
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10.

11.

2. E02: Xpovog armokplong oe TMAEPWVIKOUE aplOpoUg EUNMNPEMoNG TEAIKWY XPNOoTWY

3. EO03:Moocootd kal xpoévol emiluong mapammovwy GUVEPOUNTWY
H katmyopia A.M. K mepthappavel tov A.M.:

1. KO1: XpOvog amoKkpLong UNMNPECLWY TTANPOMPOPLWYV KATAAOYOU
OL avagepopevol omyv napoloa Amogaon A.M. peTpouvTal amd TOug TapoxXous, Kabwg ot
UETPNOELG APOPOUV UN TPOCRACIUA artd €EWTEPLKOUG TTAPATNPNTES ONMEia Tou SikTtuou, Kal
Baoilovtalt oe otolyeia 1OU SlABETEL POVO O TIAPOXOG, Y)/KAl OTOlXEia Ta oroia sivatl
EWTLOTEUTIKAL.
Ma kade A.M., n mapovoa Artdgpaon MePINaBAVEL TIG 08NYIEG yla TN HETPNON, TA OTATIOTIKA TTOU
napouatalovral IIPog To Koo (dnuoota otatiotikd), Hadi Ue Ta HETAdESOUEVA TWY HUETPTOEWY,
KAOWGE KAl TA TTIPWTOYEVT SES0UEVA TTOU KATAypApOovTal.
H EETT duvatal va Sle€ayel n idla PETPNOEI — N VA AVAOETEL T SLEVEPYELA UETPNOEWV YId
\oyaplacpo G o€ TPita PEPN — Kal AMNWV SEIKTWY TTou oXeTi{ovTtal PE TNV  TTOLOTNTA TWV
UTTNPECLWY NAEKTPOVIKWY ETKOWVWVIWY (Katl v avagepovtal oy mapovoa), Kabwg Kal va
Snuoolevel Ta aroTeAEopaATd TWY UETPNOEWY. MNapadseiypata TETolwy SEIKTWY ival o Xpovog
€yKATAoTaong KANONG, TO TOOOOTO arotuxiag KANoeEwv, n molémra oulAiag, n taxumnta
HETAPOPAG SESOUEVWY, O XPOVOG UETAPOPTWONG LOTOOEAISWY, N KABUCTEPNOTN QITOCTOAYG
dedopévwy, 1 dlakupavon ™G KABUOTEPNONG, KAl TO TTOOOOTO QIWAELWY TTAKETWY. Ma
Sletaywyn Twv peTpnoswy, N EETT duvartal emiong va Kabopioel OXETIKEG UTTOXPEWOELS TWV
TIAPOXWV Yla TNV TTapoxY) mpooBaong 1) AAWY OXETIKWY SLEUKOAUVOEWV. Y€ KABOE mepimtwon, n
EETT ogeidet va OSlaocpalilet 6tL ol perpoupevol Seikteg eival duvatov va HeTpndoulv
QVTIKELUEVIKA XWPIG va BLyeTal 1) EUTTIOTEUTIKOTNTA, 1) AGQPAAELA KAL 1) AKEPALOTNTA TWV SIKTUWV.
H mapouoa Amogaon dev emmpedlel TIG UTTOXPEWOELS TTIOU AvapEPOVTAL 0Tto Apbpo 63 Tou
N.4070/2012 OXETIKA UE TNV TTOLOTNTA UTNPECLWY TWV KAOOPIOUEVWY ETILXEIPNOEWY (UTTOXPEOL
KAOOALKNG UNnpeaoiag).

ApBpo 2. Opropot

1.

«Agiktng Motdmrag» (A.N.): éva oUvolo ouva@wyv HEYEBWY N UETPIKWY, HECW TOU OToiou
QTOTIHATAL HEPOG/OTOLXEID TG TIOOTNTAG HLAG TIOPEXOMEVNG UTNNPECLAG MAEKTPOVIKWY
ETTLKOLVWVLWV.

«ATTAY]  UETQTWANOY] UNMPECLWYV TNAEKTPOVIKWY  ETTLKOVWVIWV»: 1 A\ mpowbnon  yla
EWTOPIKOUG AOYOUG KaAl T METATTWANGOT O TEMKOUCG XPNOTEC UNMMNPECIWV TNAEKTPOVIKWY
ETTKOLVWVLWY, Ol OTTIOLEG TTAPEXOVTAL QITO VOUIMWE AELTOUPYOUTEG ETTLXEIPNOELS NAEKTPOVIKWY
ETTLKOLVWVLWV.

«ATIAOG PETATTWANTNG UTNPECWWY NAEKTPOVIKWY ETTLKOWVWVIWVY»: TO (PUCIKO Y] VOULKO TIPOCWITO
TIOU QOKEL QITAT) LETATTWANGT) UMNPECLWY NAEKTPOVIKWY ETTKOVWVLWV.

«ELKOVIKOG TIAPOX0G»: BEWpPEiTAL TO TPOCWITO TO O7Toio €AV Kal Sev SLABETEL SIKY) TOU UTTOdOUN
NAEKTPOVIKWY ETTILKOVWVLWY, TIAPEXEL UTMNPECLEG NAEKTPOVIKWY ETTIKOWVWVIWY UTTO 8IKO TOU
EWTOPLKO O KAl ETILXELPNATLKT OPYAVWOT], BAcI{OUEVO TNV UTTOSOUY) AAAWY TIPOCWITWY TTOU
TiapEXouV SIKTUA 1) KAl UNNPECIEG NAEKTPOVIKWY ETTIKOLVWVLIWY UE TA OTtoia €XEL CUVAWIEL OXETIKN
oupBaon.

«Aueon unmpeoiar: Yrnpeoia olvéeong 1 ormoia mapgxeral LEow Tou SIKkTUoU TTPOaBaong Tou
TIapOXOU TOU CUVSPOUNTH.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

«EPPEON UMMpEaiar: YImpeoia auvdeong 1 omola TapeXeTal Ueow SIKTUOU Mpoopaong ailou
TIAPOX0U, artd TOV OTTolo TPOUNOeVETAL UNMNPECIEC XOVOPIKNG O TTIAPOXOG TOU ouvdpoun (TT.X.
urmpeoieg VDSL VPU, VPU Light).

«TNAETUKOLVWVLAKOG XUVOECOUOG», 1) A «XUVEEOUOC»: DUOIKO 1) AOYIKO KUKAWA TIOU CUVSEEL
Suo kopPoug o gva diktuo.

«Ouada Tuvabpolong Tuvdéouwy (Link Aggregation Group)»: YOVOAO (PUGIKWY CUVSECUWV TIOU
ouvdualovtal o€ €va AOYIKO OUVOETHIO UE OKOTIO TNV AU&NOT NG XWPNTIKOTNTAG, 1) TNV TTAPOXY)
spedpeiag ag mepiTwon mou KATToLog§ artd Toug PUCLKOUC aUVEEGHOUG Ttapouataast BAGRN (rt.x.
uéow tou Link Aggregation Control Protocol - LACP).

«OpLaKOg SpopoAoyNTNHG»: APOUOAOYNTNG TTOU OUVOEEL TO SIKTUO TOUu TAPOXOU HE €va N
TEPLOTOTEPA AN eEWTEPIKA SikTua.

«¥nueio Avtalayng Kivnong Awadiktvou (Internet Exchange Point)»: ®Quaiky) umodopur) 6mou
TIAPOXOL UTNPECLWY TIpooaong oto Aladikuo, 1) Kal TTApOoXOL TTEPLEXOMEVOU, AVTAAAACGTOUV
Kivnon dedopévwy Atadiktuou PeTatu Tou..

«XtaBepr) mpodcoBaon»: H evolpuatn 11 acUpUATn TPOCRACY TOU CUVSpPOUNTY OTo dNUoGCLo
SIKTUO ETTIKOVWVLWY, TNV OTola To oNUEL0 TEpUATIONOU SIKTUOU TOU CUVSPOUNTN KAl TO ONMELO
npoofaong Tou SNUOCLOU  SIKTUOU  ETIKOWVWVIWY  €ival  otaBepd. [lMepllapfavel TG
urokatmyopisg «>tabepng Evoupuamg MpooBaong», «Xtabepng AcUpuatmg MpooBaong» Kat
«Aopuoplkng MpooBaong».

«AlKTUO OTaOEPYC TTPOGRaoNg» 1) «oTaBepd SikTUo»: AIKTUO 1) TUNUA SIKTUOU OTTOU UTTAPXEL
otaOepn| MPOaBacn cUVEPOUNTWV.

«XtaBepn) AcUpuatm MpdécPaocn»: H mpdoPacn Tou ouvdpount oto Snuoclo Siktuo
EMKOWVWVLWY, TNV Oroid TO ONUEI0 TEPUATIOUOU SIKTUOU TOU GUVSPOUNTY] KAl TO OnUEio
TPOCRAoNG TOU SNUOCLOU SIKTUOU ETTIKOIVWVIWY €lval otabepd, Kal XPNOLUOTToLETAl aocUpUaTn
TEXVOAOYLA Yla TNV EMLKOWVWVia HeTagl Toug.

«AlkTUO 0TABOEPNG aoLuppamg mPooPacng» N «otabepd aclpPUATo SikTuo»: AIKTUO N TUMUA
SIKTUOU OOV UTIAPXEL oTABEPT) acUpUaTn MTPOTBaacn cUVSPOUNTWV.

«Xtabepr) EvoUpuarn MpooPacn»: H mpoocPacn tou ocuvdpountm oto Snuocio Siktuo
ETIKOWVWVLWY, OTNV oroid To ONUEID TEPUATIOHOU SIKTUOU TOU CUVSPOUNT Kdl TO ONuEio
TPOoRaong Tou SnNUOCLoU SIKTUOU ETIKOLVWVLWY Elval aTabepd, Kal XpNoLLoToLEiTal evaupuatn
TEXVOAOYia yla TNV ETIKOVWVia HETAEY TOUG,.

«AlKTUO O0TaBEPNG evoupuaTNG TPOoRaong» 1| «oTAOEPO eVOUPUATO SIKTUO»: AIKTUO 1| TUNUA
SIKTUOU O1oU UTIApP)XEL oTaBepn evoUpUATN TPOTRACT) CUVEPOUNTWV.

«Aopuoplkn mpdaPaon»: H mpooBacn Tou cuvépount oTo SNUOCLO SIKTUO ETTIKOLVWVLWV
LETW SOPUPOPLKNG cUVOEDNG.

«AIKTUO SOPUPOPIKNG TIPOCRACTNG» 1 «SOPUPOPIKO SiKTUO»: AIKTUO 1| TUMUA SIKTUOU OToU
UTTAPXEL SOPUPOPLKN TIPOGRACT) TUVEPOUNTWV.

«Kivnm mpocBacn»: H aolpuatn npoéoPfacn Tou ouvdpount| oto &nuoclo Siktuo
ETUKOLVWVLWY, OTNV O7tola TO ONUELD TEPUATIONOU SIKTUOU ToUu ouvdpountn dev sival otabepo
KAl ETUTPETEL TNV €V KIVIOEL ETKOLVWVIA TOU TEPHUATIKOU €EOMMAIOUOU TOU CUVOPOUNTY| OF
LEYANEG TIEPLOXEG.

«Kiynto diktuo»: AIKTUO 1) TUUA SIKTUOU OTTOU UTTAPXEL KIVNTH TTPOCRACT) GUVSPOUNTWV.
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21.

22.

23.

24.

25.

«Popnromrar: Aladikaaoia He TV orola 0 GuUVSPOUNTIS SlatnPEl ToV 1] TOUG YEWYPAPIKOUG 1
UN aplbuolg KAong Tou otav aAlAdeL popea MAPOXNG UNNPECiag, oUM@WVA UE TNV Alogaocn
™G EETT A. 696/115/11-7-2013 (61wg LoYVEL).

«Alktuo ZYZEY=IX»: [Mpoypappa tou EAANVIKOU Anpoociou yla v gupulwvikn oUvoeon Twv
(POPEWV TOU Anpoaciou.

«Mn erAvon BAAPN»: BAAPN n onoia dev popel va €mAUOEL TEXVIKA Yl pLa Texvoloyia
nipodoBaong, Kal yla v ornoia mpoteivovtatl AAAeg AUoeLg (.. ahlayn texvoloyiag rmpoaBaong).
Katd ta Aoutd toxvouv ol oplopoi Tou apbpou 2 tou Nopou 4070/2012 kal tou apbpou 110 tou
Nopouv 4727/2020 .

Ta akpwVUULA TIOU XPNOLUOTTOLOUVTAL 0NV Ttapouad Arto@aaoT rtapouctalovtal CUYKEVTPWTIKA
oto Mapapmpua 2.

ApBpo 3. TevKEG ApYEG

1.

H O&nuoociesuon OUYKPIOIUWY, EMOPKWY KOl ETKALPOTIONUEVWY TIANPOPOPLWYV QIO TOUG
UTTOXPEOUG TTAPOXOUG UTIMNPECLWY NAEKTPOVIKWY ETTLKOVWVIWY OXETIKA UE TNV TolomTa TWwVv
UTTNPECLWY TIPOG TOUG TEAKOUG XPNOTEG, Elval amapaitntn TO0O Yld TNV MPOCTAcia TWV TEAIKWY
XPNOTWVY, 000 KAl Yl TNV TPOAyWYN TOU AVIAYWVIOUOU UETAEU TWV TTAPOXWVY NAEKTPOVIKWY
ETIKOLVWVLWV.

H pebodoloyia pETpNONG KABWGE KAl 1) LOPEPT| KAl TO TIEPLEXOUEVO TWV TTANPOPOPLWY TwVv A.l.
TIoU dnuoatevovtal gival KABopLoTIKOL TTAPAYOVTEG Yld TNV AITOTEAECUATIKOTNTA TNG EMITEVENG
TWV oTOXWV TToU N dnuoaisuon Toug eEUNMMPETEL.

H npooBaon Twv TEAKWY XPNOTWV O€ TTAY)PELS, CUYKPIOILEG KAl EUXPNOTEG TTANPOPOPIES VLA TOUG
A.MN. pErmel va ival ApeoT, EUKOAN Kal TaxEla.

H ouyvotnta evnuépwong Twv A.M. armod Toug UNTOXPEOUG e Baom TV mapoloa Arltd@acn yla thv
METPNOYN TOUG TIPEMEL va €€ao@alilel TNV TAPOXN EMKALPOTIOINUEVWY TIANPOPOPLWY CTOUG
TEMKOUG XPNOTEG WOTE vd WITOPoUV va EMIAEYOUV TOV TIAPOXO/UNMPECia MAEKTPOVIKWY
ETKOLVWVLWY TToU erBUMOUV €xovtag otn SldBeaon Toug emikalpa atolxeia.

OL beikteg TTOU AvVAPEPOVTAL OTNY TtapoUoa Amo®aAcn armoTeAoUV TO EAAXLOTO CUVOAO SEIKTWY,
TO OTT0LO Ol UTTOXPEOL TTAPOXOL LTTOXPEOUVTAL va Ttapouatalouv. OL tapoxol duvavtal va LETPOoUV
Kat va mapouatalouv Kal ailloug mpocBetoug AN, TwWV UTNPECLWY TIOU TIAPEXOULV, UE TIG
TIPOoUTTOOETELG OTL APEVOG 1 TAPOUCIACT) TOUG YIVETAL UE TPOTTO EVANITTO KAL OXL TTAPATTAAVITIKO
OTOUG TEAIKOUC XPNOTEC KAl CUUPWVA UE TNV KEIMEVN VopoBeaia, Kal agETEPOU OTL UTTAPXEL
oapng Slakplon Twv TmpocOstwy delktwv amd toug A.M. mou umoxpeouvtal, Ue Baon v
napolad, va LETPOULV.

Me Vv emeulagn Twyv apaypapwy 2 Kat 3 tou apbpou 4, umelOUVOG yla Tn UETPNON Kal
napouaiaon Twv A.l. Tou avagEpovtal atny mapovad sival o TAPoXoG UNMMNPECLAg TTOU XPEWVEL
TOV TEAIKO Xp1\oTn.

‘Otav n Kahuyn pag unnpeoiag emi g onolag Hetpatal Karmmolog A.lN. EMEKTEIVETAL YEWYPAPIKA
0€ Mia 1) TIEPLOCOTEPEG VEEG YEWYPAPLKEG TTEPLOXES KATA TNV SLAPKELA Wiag XPOVIKNG TtepLodou
oUA\OYNG SEBOUEVWY, OL VEEG YEWYPAWPIKESG TTEPLOXEG Ba An@BoLv unoym katd v Slefaywyn
UETPNOEWV TNG AUETWG ETTOEVNG XPOVIKNG TTEPLOSOU GUAAOYNG SESOUEVWV.
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ApBpo 4. Ymoypeol mapoyot

1. Ou umoxpewoelg mou emPBAMAeEl | tapovoa Amod@aoctn BaplUvouv TOuG TAPOXoUSg dnpociwv
SIKTUWV MNAEKTPOVIKWY UTTNPECLWY T UTTNPECLWY NAEKTPOVIKWY ETTIKOWVWVIWY OTO KOLVO, TIOU
TIAPEXOUV UTINPECLEG NAEKTPOVIKWY ETTLKOWVWVLIWY YLa TOUAdXLOoTOV 12 unveg. Eldikotepa, Pe v
ermpLAagn Twy mapaypdpwy 2 Kal 3 Tou mapovtog apbpou:

1. Ymoxpeol nmapoxng tou A.M. X01 kat twv A.M. ¢ Katnyopiag E €ivat ot mapoyol mou
Aeltoupyolv UG KaBeotwg Tlevikng Adelag Kal TTapEXouvV SLOOECIUEG OTO KOO
unnpeoie¢ MAspwviag 1 mpoéoBaong oto Awadiktuo — avefapmmTwg Tou SIKTUOU
mAepwviag N mpocfaong oto Aladiktuo — Kal enutpdcOeta Slabetouv abpoloTika
TouAdylotov 50.000 guVSPOUNTEG UMMPECIWY TNAEQWVIAG 1) TTPOaBaong ato Aladiktuo
MV TPWTN NUEPA TOU TEASUTAIOU MNVa TIOU TIpONyEital TG TEPLOSOU GUANOYNG
dedougvwv.

2. Ymoxpeol mapoyng Twv A.M. Tng kamyopiag I €ival ol Tapoxol Tou AETOUPYOUV UTTO
KaBeotwg Mevikng Adelag Kal TapeXouV SLABECIUEG OTO KOWVO UMMNPECIEG TNAEPWVIAG 1)
npocfaong oto Aladiktuo péow atabepol) SIKTUOU TTPoaBacng, EEALPOUUEVWY TTAPOXWY
UTTNPECLWY QITOKAELOTIKA SOPUPOPIKWY CUVOECEWY, Kal emumpocdeta  SlabEtouv
aBpolotika Touldaylotov 50.000 cuvdpoUNTEG UTMMPECLWY TAEPWViag 1) mposPfaong oTo
AlaSIKTUO TNV TIPWTIN NUEPA TOU TeEAEUTAIOU MYjva TIOU TIponyeitat g TeEPLOSOU
oUA\OYNG SESOUEVWV.

3. Ymoxpeot mapoxng tou A.M. KO1 givatl ol TApoxot UTNPECLWY TIANPOPOPLWV KATAAOYOU.

2. Amdol METAMWANTEG UNMMPECIWV TNAEKTPOVIKWY  EMIKOIVWVIWY OV UMoXpeouvtal  va
TIPAYUATOTOLOUV UETPNOELG Kal va dnuoatorololv artoteAéapata A.M. unnpeotwy, GUUPWVA UE
mv napouoa.

3. Ewovikol mdpoxol TNAEQWVIKWY UTTNPECGLWY Kdl YEVIKOTEPA METATTWANTEG TTOU AELTOUPYOUV UTIO
kaBsotwg lMevikng Adelag umoxpeouvTal otn UETPNON Hovo tou A 301 (sfalpoupévwy Twv
TIAPOXWV UTNPECLWY QITOKAELOTIKA S0PUPOPIKWY OUVSETEWV) Kal Twv A.lM. ¢ Katnyopiag E.
Emiong, umoxpeouvtal va dnuoaclornololv oty LloTooeAida Toug To dvopa/ovopard Twv AAwy
TIAPOXWV TWV OTTOLWV TLG UTTOSOUES XPNOLLOTIOLOUV, KAl VA TIAPEXOUV KATAAANAO GUVSEDHIO OV
LOTOOEAISA TOUG YLa TA ATTOTEAECUATA TWV UTTOAOTTTWY A.M1. TWV TAPOXWY AUTWV.

Agiktecg ITowétntog

ApBpo 5. [IoocooTo ypnoypomoinong cvrdéopwr (X01)

1. O A.MN. X01 ekppalel To A\Oyo Tou OYKoU Sedopevwy o€ £va cUVOECUO ava povada xpovou, dla
™mv TaxUTNTa LETAS00NG TNE SLEMAPNC TOU CUVEETHOU (XWPNTIKOTNTA).
O A.M. X01 mapouatalstal we mocoaTto 7l Tolg ekatod (%) pe duo dskadika Ymopia.

3. H pétpnon yilvetal otoug oplakoug SPOUOAOYNTEG TOU SIKTUOU TOU KABOE mapoxou HE Aal\a
SlKTua, Kat awopd TOoo PUAIKOUE 0G0 Kal AOYLKOUG CUVOEGOUG.

4. Efalpouvtal aso In METPNOT Ol GUVSETHOL Tou SIKTUoU Tipoafaacng, dnAadr) ol cUVOETHOL UE
TOUG oroloug, otnV EUUEDN UTNpedia, €vag Tapoxog XovoplkNG mpoofaong mapadidel v
Kivnom atov rtapoxo Tou cUVEPOUNTH.
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YV mepimtwon Opadag Iuvabpolong JUVOEOUWY, I} GUVOMAIKY] XWPENTIKOTNTA LooUTdl HE TO
ABpolopa TWV XWPNTIKOTHTWY OAWV TWV CUVEECUWY TNG opadag.
H pétpnon yivetal oe UVSETHOUG TANPWG AU@idpoung petadoaong (full-duplex), Eexwplotd oty
kateLOuvon aroatoAng (Transmit, TX) kat oV KatevBuvon APng (Receive, RX).
H pétpnon tou 0ykou dedouevwy evOg cUVEEGOU O€ pia KaTeUBuvo YiveTal ava TAKTA XPOVIKA
Slaomuata (Touhdylotov ava pia wpda, N Kal LKpoTepa dlacthuata).
KdaBe unoxpeog TAPoX0g KATAYPAPEL TO TOG0aTO (%) XPNOLUOTIoINoNG, avd wpa Kal ava nueépa
™G TEPLOSOU HETPNONG, YL KABE cUVSETO, EEXWPLOTA YA TNV KateuBuvan amootoAng (TX) kat
mv katevBuvon AnYmg (RX).
MNa kaBe oUVOECUO, KATAYPAPETAL AVAYVWPLOTIKO TOU GUVOECUOU, 1 XWPNTIKOTNTA TOU, 1
TAUTOTNTA TOU HEPOUC TToU Staouvdestal (epdoov 1 SlacVvSeo yivetal Hovo UE €va SiKTuo), N
toroBeaia ¢ Staclvdeong, kat To IXP orou avhkel (epocov aviket os IXP).
Mo TovV UTTOAOYLOUO TOU TTOCOGTOU XPNOLUOTIOINONG EVOC CUVOETHOU OE Slaotnua Uag wpag,
Aappavetal o pHECOG OPOG TWV ETTIUEPOUG LETPNOEWY AUTNG TNG WPAG.
Anuoola oTaTioTiKA TapouclalovTal CUYKEVTPWTLKA, Yla TIG £ENG KATNYOPLEG:
1. T to ocUVolo Twv Slacuvdeoewv PE AN auTtovopd Siktua oe UTTOSOMEG Inueiwv
Avtal\ayng Kivnong Atadiktuou (Internet Exchange Points, IXP) evtog EAMGSa,
2. Ta to gUVOAO TWV SLACUVEECEWY e AAAA auTOvoud €BVIKA SiKTua EKTOC UTTOSOUWV
Ynueiwv AvtaAlayng Kivnong Atadiktuou,
3. Ta to gUVoAO TwV SlacuVEEcewV e ANAa autovopa Slebvr Siktua €KTOg UTTOSOUWY
Ynueiwv AvtaAlayng Kivnong Atadiktuou.
MNa kKaBe katnyopia GUVOECOUWY, KABE UTOXPEOG TIAPOXOC TTAPOUCLAlEl OTO KOWVO TO UECO
1000010 (%) XPNOLUOToiNoNg Kal TO HECO NUEPNOLO UEYLOTO TO000TO (%) Xpnotuornoinong tou
OUVOAOU TWV GUVOEGUWY TIOU AVNKOUV 0NV Katnyopla, ava eBdoudada mg neplédou HETPNONG,
EexwpLoTd yla v KatelBuvon arrootoAn (TX) kat v katevBuvon Andmg (RX).
Ma Tov UTTOAOYLOMO TOU HECOU TTOCOOTOU XPNOLLOTTOIiNGNG TOU GUVOAOU TWV CUVOESHWY TTOU
AvNKOUV O€ Mla Katnyopia oe dtaomua pag €pdopddag, Aaupaveral o PETOG OpPOG TWV
TIOOOOTWY XPYNOLUOTIOIMONG TWY GUVSECUWY TIOU AVIHKOUV O aAUTH TNV Katnyopia, yla OAeG
UETPNOELG AUTNG TNG ERdopadag.
Ma Tov UTTOAOYLOUO TOU UECOU MUEPY|OLOU PEYLOTOU TTOCOOTOU XPNOLUOTTIOiNoNG Tou cuVOAoU
TWV CUVOETUWY TTIOU AVIKOUV O€ dla Katmyopia o€ diaotua plag efdopadag, akohoubouvtat
Ta €8¢ uarta:
1. Bnua 1° Yrmoloyiletal To HECO TOCOOTO XPYOLUOTOINONG TOU CUVOAOU TWV GUVSETUWY
auG TNG Katnyopiag, ylia kabe wpa kal nueEpa g efSopdadag.
2. Bnua 2° Bpiloketat n HEYLOTN TN €71 TWV TIUWVY Tou Brjpatog 1 yia Kabe nuépa g
eBdopadag.
3. Bnua 3° Ymoloyiletal o HEGOg OPOG TWV UEYIOTWY TIUWY TOU BYuatog 2 mi Twv NUEPWV
™G eBdopadag.
2TNV MEPUTTWON TToU 0 aAplOUOG PLETPNOEWY aAva wpa Kal ava Katevbuvaon degv eival o idlog yia
OAOUG TOUG OUVOECHOUG, Yld TOV UTTOAOYIOMO TOU KECOU TTOCOOTOU XPTNOLMOTIoinoNng &vog
OUVOAOU OUVOEOoUWY O€ pila Xpovikn TiEpiodo umoloyiletal TMPWTA TO HECO TTOOOOTO
XPNOLUOTTIOINOMG TOU KABE CUVSEGUOU TN XPOVIKY TTIEPIOSO AUTY, KAL 0T CUVEXELA O LECOG OPOG
TWV JTOCOOTWY TWV ETTIUEPOUC TUVOECUWV.
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16. O UTTOAOYLOUOG TWV ERSOUASWY YIVETAL CUMPWVA KE TO TIPoTuTto I1SO 8601. Q¢ mMpwtn NUEPA ™G

eBSopadag Aoyiletal n Asutepa, Kal wg Teleutaia n Kuplakr. O UTOAOYLOMO TOU TTOGOGTOU
Xpnolpornoinong yivetat Bswpwvrag mavra nAnpels £pdopadsg. MNa sfaunviaieg meplodoug
avagopdag, to A'staunvo mepllappavel Tig efdonadsg 1 €wg 26, evw 1o B'e€dunvo TG
ePdopadeg 27 €wg 521 53.

ApBpo 6. Xpovoc mapoync apylkng ovvdeong (Z01)

1.

O A.M. 301 (Xpovog mapoxng apxIkng ouvEeom() eKPPAIEL TO XPOVO TTOU LEGOAABEL artd TN oTLyun
TIOU pia mapadeKtn mapayyeiia unnpeoiag ouvoeang yivetal SEKTN Ao €vayv TTAPOX0 UNMMPETiag
UEXPL TN OTLYUN| TIoU 1 urmpeoia sival Stabgoiun yia xpnon (oAokAnpwaon mapayysiiag). Stnv
MEPUTTWON TWV CUUPBACEWY QItd anmdoTaon 1) EKTOG EWMOPLKOU Kataotuatog, o A.M. 01
ekppalel To Xpodvo mou pecolaPel amd ™MV mapéleuon TG npobeopiag yla v AoKnomn Tou
Slkalwparog umavaxwpnong (14 nuepwv), €KTOC €av 0 OUVSPOUNTNG TapalMOsl Tou
Slkalwparog unmavaxwpnong, HEXpL T OTLyMn Tou n urmpecia eival dtaboiun ywa xpnon
(oAokAnpwaon rapayyeiiag).

Mia nmapayyelia unnpeoiag Bewpeital mapadektn €@oOcov Ta oTolxeia Kal Ta SlKaloAoyntikd
Iou TN ouvodelouv eival TANPEN Kal akpPn. lMepuTtwoelg OmoU amapaitnTa otolxeia n
Skaltohoyntikd dev givat mAnpn 1) artodeixBoLV avakplpn, mepthapfdavovral oTiG LETPY|OELG LOVO
€(O0OV Kal aro T OTLYUY] TTOU AUTA KATAGTOUV TTATpN KAl akpLpn.

O A.M. Y01 spapuoletal povo oe otabepd Siktua, He €€aipeon TIG TAPAYYENES UNNPECIWY
SOPUPOPIKWY CUVEETEWY KAl CUVOETEWV YLa TO SIKTUO «XYZEYZIZ».

O A.N. 301 epapudletal pévo oe TmaApAyyeEAEG UNNPECIWY TNAEQWviag 1 mpoéopaong oto
Aladiktuo, N1 Kat Twv dUo. IV TMEPUTTWON TIOU 1 Tapayyehia meplhapfBdavel kat AMeg
OUUTIANPWHATIKES UTNPETieg (OMwG umnpeoia TMAeopaonc), TUXOV EMUTAEOV XPOVOC yld TV
TIAPOXT AUTWV TWV UTTNPETLWY OEV TTIPOCIETPATAL OTOV UTTOAOYLOUO Tou A.T1.

YTov UTTOAOYLoMO Tou A.M. Y01 mepthapBavovtal LETAPOPES CUVOEDNG UTTAPXOVTOG CUVEpOUNTN
oe véa dlevbuvan. Eialpouvral wotoco avapaduioslg 1) unofabuioslg urmpeowy (.. amo
ADSL oe VDSL/FTTH 1 avtiotpoga). Emiong, efaipouvral petafifdoelg oupBacswy o€ VEO
ouvdpount, av dev untdpyel ahhayn dtevBuvang.

Ma Tov uroAoylopo tou A.M. 301 Aappavovrat urt’ ogm ta ENg:

1. Xta mpwrtoyevr dedopéva tou Seiktn mep\apPAaveral To oUVONO TWV CUVOETEWY TTIOU
TIPAYUATONOMNONKAV KATA TV TEPI0d0 cUANOYNG SESOUEVWY KAl AVNKOUV OTO TIEdio
£QPAPUOYNG TOU SEIKTN, CUUPWVA E TIG AVWTEPW TTapaAypdpoug 3-5.

2. XT1Oo XpOVO TapOoXNG APXIKNG OUVEEONG CUUTTEPIAABAVETAL O XPOVOG TTOU QITALTEITAL Yid
™V uloroinaon Tuxov gopntomTag aplopou.

3. XTOV UTTOAOYLOUO TWV EKATOOTNUOPIWY SV TEPIAABAVOVTAL OL TIEPUTTWOELS OTLG OTTOLEG
UTTAPXEL KaBuaoTtepnaon otV OAOKAY)PWOoY TG TapayyeAiag pe vmaltidTTa ToU TTEAATN,
LY. AOYW auTUATog Tou TeAdtn 1 aduvapiag mpoéofacng OTIG £YKATAOTACEL TOU
TIEAATN OE€ CUMPWVNUEVN TMUEPOUNVIA Kal wpa, €pocov 1 npocfacn auth eival
avaykaia.

4. Ze meplmtwon o TAPoXog KAl TTEAATNG CUMPWYNoOoULV OTL tia rtapayyelia oAMamAwy
ouvdéoswv Ba ulomoinBei otadlakd, kaBe otdadlo mapadoong Aoyiletal wG XwWPELoT
mapayyeAia.
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5. Meputtwoelg mapayyeAlwv 1ou urofdallovtal oe moAarmAa onueia Aoyidovral wg
XWPLOTEG TapayyeALeg.

6. O TUXOV XPOVOG EYKATAOTAONG TEPUATIKOU €EOTMALOUOU OTO XWPO TOU GUVSPOUNTY| dev
Aappaveral untoyn ot PETpNON.

7. O mApoxog Tmapoucldlel OTo KOWO TOV aplBpd VEwvV ouvdéoewv, kat to 50° kat 95°
EKATOOTNUOPLO TOU XPOVOU TAPOXNG ApXLKNG ouvdeomg, avaloya UE To €i60¢ Tou SIKTUOU
npocfaong, TV TEXVOAoyia TG TAEPWVIKNAG oUVOEONC, AV TIPOKELTAL yla oUVOEDN PWVNG N
Sedopévwy 1) Kal Twv dUo, av 1 mpocfacn eival Apeon 1) EUUEDT, KAL AV UTTAPXEL (POPNTOTNTA
apldpov 1 petaopd alveeong.

8. Ta amoteléopata apouatalovral yia oAOKANeN TV Emikpdtela kat ava Atotkntikn Mepupépela.

ApBpo 7. IIocooT6 ava@opwv BAAPBNC (202) Katl ypOVOC
anokataotoaonc Brafwv (Z03)

1. OLA.MN. 302 kat Y03 kataypdgovtal Kat mapouatalovral padi and Tov napoxo.

4. Ou Al. 202, 103 epappolovtal povo oe otabepd Siktua, CUUTTEPINAUBAVOUEVWY CUVOETEWY
otaBepng acLpUaC TpoaPBaong. Asv cupnepilappavovral ouveEaoelg yia To Siktuo TYZEYZIY.

5. OA.M. 302 (Mocootd avagopwV BAAPNC) ekPpAlel TO T0000TO (%) TWV TTAPASEKTWY AVAPOPLIV
BAAPNG oTto OUVOAO TWV OUVOEGEWV, Kal UTOAOYI{eTAl WG O AOYOG OAWV TWV TTAPASEKTWY
ava@opwyv PAAPNG mou AauBavovtal amd Tov TTAPOXO0 UNMPEciag dla To UETO aplOpo Ttwv
OUVOEoEWVY ONV TEPiodo HETPNONG, erti 100.

6. O HECOG aplOPOC OUVOETEWV O SIAPKEIWD NG TIEPLOSOU UETPNONG Uroloyiletal WG
OTAOUOMEVOG HETOCG OpOog, aTaduilovtag Tov aplOo TwWV CUVOECEWVY YL OAEC TIG NUEPEG TNG
TEPLOSOU HETPNONG OTToU ava@EPONkav BAAPeg, He to MANOog¢ Twv BAaBwy. O aplOuog Twv
OUVOETEWV Yla KABE NUEPa uTtoloyi{eTal oTo TEAOG NG NUEPAS.

7. O AM. 303 (Xpoévog amokatactaong PAapwv) ek@pdalel To Xpovo amd TN OTIYUN ToU pid
napadekTr) avagopd BAABNG AauBavetal amo Tov TAPOoXo UNMMPETiag, LEXPL TN OTLYUT TTou To/Tad
otolxela Mg urmmpeaoiag N n urmpeoia €§ OAOKANPOU aroKATAOTOOEl 0€ KAVOVIKEG TUVONKEG
Aettoupyiag, 6mwg ioxuav mptv emeNOeL n BAAPN.

8. Qg napadekt) avagopd BAABNG Bewpeital pia mANPNG Kal akpPhg avapopd SLaKOTTTOMEVNG 1)
UTToBaBUIoUEVNG UTnpeoiag, n oroia yivetal amd tov mehdm () and KooV knmpdowrto
autoU) oto SNUOCLOTIOINUEVO CNUEIO EMTAPNE TOU TTAPOXOU unnpeaoiag (site mpoopika site os
YpQutTm Hop®@Y) eite oe omoladnmote AN armodektr) popen), amodidstat oto Siktuo Tou
TAPOXOU UTNPECIAE 1 Of OMolodNIToTE  aMNnAoouvdedpevo SnUoolo Siktuo Kat degv
armodelkvUEeTaAL OTL €ival aBActun KaTd Tov EAEyX0.

9. Qg unofaBbuiopévn unmpeoia Bswpeital n vnnpeoia ™¢ omoiag N moLleTNTA Hetadoong eivat
TOOO XAUNAN O€ OXEQN LE TNV TTPONYOUEVA TTPOCPEPOLEVT, WOTE 1| UMM pPETia kabiotatal mAgov
pun  Asrtoupyikn. Ewdikotepa, omv rmepUmtwon  umnpeoiag npocfaong oto  Awadiktuo,
neplappdvovtal ol TEPUTTWOEL; ONOU SLATIOTWVOVTAL CGUVEXEIG 1) emavalapPavoueveg
ApPVNTIKEG artokAioelg (dnAhadr) armokAioelg oL Oroleg avtiotolXoUv o XELpOTeEPn anmddoaon)
METAEL NG UETPOUMEVNG TAXUTTAG 0TO ALASIKTUO Kal TNG TAXUTNTAG JTOU AVAPEPETAL GTOUG
OpOoUG TAPOXNS/XPNONG TNG LUTMPETiag, Onwe ol amokAioelg auteg opilovtal otV Antd@paon g
EETT All. 1097/4B/15-1-2024 (6nwg LoYVEL).
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Ot ava@opg BAAPNG BewpolvTtal MAPASEKTEG, EKTOG EAV CUVTPEXEL CUYKEKPLLEVOG AOYOG Yla va
BewpnBoLV un apadekteg (aBATIUES).
Ao tov urtoloylouo twv A.lN. 02, Y03 eEaipouvtat:

1. ol BAAPeg o€ omolodNIMOTE HUEPOG EEOTTALIOMOU OTNV TTAEUPA TOU TIEAATN OTA TEPMATLKA

onueia tou diktvou,

2. BAaBeg mou xapakmpifovral wg «un EMAUGLUES»,

3. ol BAABEG TOU APOopoUV 0 KOLVOXPNOTA TNAEPWVA.
O umoloylopog tou Al 03 rmeplhapPdavel OAeg TIC amokataotacesl PAafwv  TOU
npaylaronomndnkav my nepiodo culoyng dedopcvwy, avefaptTwg Tou Xpovou ANYMG g
avtiotoyng avageopag PAARNG.
BAAPN olvdeong, OTIG TIEPUTTWOELG TTOU N 1Sl YpauY) TIpooBaong eEUNpeTel TeEPLOGOTEPOUG
Ao €vav TMAEPWVIKOUC aplOpouc tou iSlou cuvdpount| (Omwg 0€ TNAEPWVIKA KEvTpa
eTalpelwy), hoyiletal wg pia BAAPN avetdptnta amo tov aplopd Twv enmmpealOUeVwy aplBuwy.
Ye mepUmtwon enmavalaufavopevwy avagopwv BAABng ywa v ouvdeon, TPV TNV
arokatdaotaon Mg PAAPNG, Lovo pia avagopd Aappaverat vrtoym.
A6 TOV UTTOAOYLOMO TWV eKatootnuopiwy Tou A.M. Y03 efatlpolvtal MEPUTTWAOELG OTTOU UTTAPXEL
KaBuaoTtepnaon otnv arokatdotaon ¢ PAABNG LE UTTATLOTNTA GUVSPOUNTT, TT.X. AOYW:

1. Aumuatog Tou i6lou Tou IEAATN Yla KaBuoTEPNOT 0TV AJTOKATACTACT)

2. Aduvapiag mpooBaong oTIg EYKATACTACELG TOU TTEAATN TNV KAOOPLOUEVT WPA, EPOCOV N

npocfaon autn gival amapaitnm

O 1TApPOoX0G KaTaypaPEeL OAEG TIC avaopes PAaBwy armd ouvdpounTES, Kal eme&nyel Toug AOyoug
yla Ttoug ormoioug pla avagopd PAaPng dev yivetat mapadekmy. Emiong, emonupaivel Tig
TIEPUTTWOEL ONMOU  UTTAPXEL KaBuoTtepnomn otnv  amokatdaotaon PBAAPNG Me  umaltioTnTA
guvdpount.
O mapoxog mapoudtdlel oTo Koo Tov aplopd mapadektwyv avag@opwv PAAPNG e amdluto
apOuo Kat ava ouvOEoT, TOV HECO APLOUO CUVOETEWY CUVSPOUNTWY OTNV TIEPLOS0 HETPNONG,
KaBwg Kal To 50° kal 95° ekatootnudpLo TOU XPOVoU armokatacstaons BAaBwy, avaloyd pe To av
n mpooPaon eivalr dapeon 1 €uPeon, TV TEXVOAOyld NG TNAEPWVIKNG oUVSEONG KAl TNV
TeEXvoloyia mpoafBaong oto AladikTuo, KaBwG Kat av TPOKELTAL YLa oUVEEDT @WVNG 1) dedouevwy
N Kal Twv dV0. TNV AUEDN urmpeaia, mapouatadeTal EMUTAEOV KAl TO TTOCOOTO TwV PAaBwv ot
omnolieg arrokadiotavral o€ pia epyaciyn nuepa.
Ta otatiotikd mapouatalovral yia ohokAnpn v Emikpdteta kat ava Alotkntiky) Mepipépeta.

ApBpo 8. [Toc00To avanmavINTwr KANoewp (E01) Kal ypovog

AMOKPLOTC 0E TNAEPWDIKOUC aplOpon¢ eEonmpéTnonc TEAKWD
ypnotwv (E02)

OLA.IN. EO1 kal E02 kataypagovtal kat mapouatadovradl padi amo Tov tapoxo.

O A.M. EO1 ekppaletal wg 1mooootd (%) kKAnoswv e akpifela 2 dekadlkwv Ymeiwv kat
urtohoyidetal w¢ 1o MMAiIKo Tou MANOOUG TWV AVATTAVINTWY KA)OEWV TIPOG TOV UTIO €&€TaOM
TNAEPWVIKO aplOuo €EurmpEemong TeEMKWY Xpnotwy (o umd E€taomn Xpoviky| mepiodo) did
TOU OUVOAIKOU TIANOOUC (QrmavinUéVwy KAl avartavinTwy) TAEPWVIKWY KANOEWV TPOS ToV
NAEPWVIKO auTO aplOpod (omy urnd e€£taon XpOoViIKN TEpPiodo).
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O A.M. EO2 ekppaletal oc SeuTEPOAENTA Kal opiletal w¢ o0 XPOvog amd Tn OTlyun Tng
EYKATAOTAONG TG KANONG [ONMWCg 1) ITEPUTTWAON AIMOGTOAY§ TOVOU Koudouviouatog (ringing tone)]
TIPOG KADE TMAEPWVIKO aplOPO €EUNMMPETNONG TEALKWY XPNOTWY UEXPL TNV ATtAvinon anod Tov
XEPLOTY) TNG KAMONG AUTNG.
Ytoug A.M. EO1, EO02 meplhapfdvovtal TOUAAXLOTOV Ol TPEL{ TIPWTOL O €TNOLA Kivnon
mMAE@WVIKol aplBuoi €Eumnpémong TEAIKWY XPNOTWV, oL ormoiot KaAUurtouv T ANYm
TapayyeALwy, TNV mapoxn mAnpogoplwv/Bondeiag, kat ) BAaBoindia.
Kabe mdapoxog avagepsl v umnmpeoia €§unmnpEmmong otnv ormoid avtloTol el 0 €KAOTOTE
TNAEPWVIKOG aplOUOG. QG EEXWPLOTEG UMMNPETIEG VOOUVTAL TOUAAXLOTOV:

1. N APn mapayyeAwy Kal n tapoxn TIANpo@opLwy/Bonbsiag

2. 1 BAaBoinyia
EmuipooBeta, o KABs MApOoXOG WIOPEL VA KAVEL TILO AETTTOLEPT) KATNYOPLOTIOINOT O UTNPECIES
(ormwg MM mapayyehiwv/mapox) mAnpogoptlwv/BAaBonia o etalplkolg TEANATEG, 1| O€
TIEAATEC OUYKEKPLUEVWV TTAKETWV).
Ytoug A.MN. EO1, E02 propei va mepthapfavovtal dtagopetikoi aplbpuol, tou odnyouv oy idla
urmpeoia EUNNPETNONG ITEAATWV.
E€alpouvtal apBpoi fax, kabwg kat Aepwvikol aplBuol 6mou n umnpecia efummpémong
TEAKWY XPNOTWV UAOTTOLEITAL QITOKAELOTIKA armd autopatonolnuévo cuomua (. amd IVR
XWpig Suvatotnta cUVOEANC LUE XELPLOTH, Y] ATAA NXOYPAPNUEVES TANPOPOPIES).
Avaravntm KANon o€ TAEPWVIKN YPAUUN €EUTTNPETMONG TEAIKWY XpNnotwyv Bewpeital | KANHon
otV orola:

1. TO MAEPWVIKO KEVIPO TNC umnpeoiag €EUMMPETNONG TEAIKWY XpNnotwv aduvatei va
EYKATAOTNOEL KATo1 (O1wCE 1 TTEPUTTWON ATOOTOARG TOVOU KATEIANUUEVOU).

2. TO TNAEPWVIKO KEVTPO NG UNMNPECiag EUMMPETNONG TEAKWY XPNOTWY AITOPPLITTEL TV
KANon.

3. 0 KAAWV TEAIKOG XPOTNG EYKATAAELTTEL TNV KAY)OM 0NV TEPIOSO aAvapoOVNG Kal g€ XPOVOo
peyalUTepo amd 5 SeutepOlertta amod T OTLYUN TTOU €XEL eyKaTaoTadel n KANon.

4. 0 KaAwV TEAIKOG XpNotnG AapBAVEL AIMAVINTIKO OT)UA QIO AUTOMATOTTOINEVO cUTTNUA
EVW EXEL ETUAEEEL ETIKOLVWVIA PE XELPLOTN AAA 1| CUVSEDT LE TO XELPLOTN TEAIKWG deV
TIPAYLLATOTIONONKE.

Ma tov uroloylopo tou A.M. E01 v AapBavovtatl urtoyn ol KAOELG TIOU eyKaTaleltovTal o€
XPOVO ULKPOTEPO TWV 5 SEUTEPOAETTTWY ATTO TY) OTLYUN TIOU €XEL eyKataotadei n KANon mpog v
Urnnpeaoia eEUNMMPETNONG TEALKWY XPNOTWV.

Y€ TAEQWVIKOUG aplOpoug Omou 1) urnpeoia eEUMMPETNONG TEALKWY XPNOTWY UAOTIOLEITAL Ao
OUVOUAOUO QUTOMATOTTOLNIEVOU GUOTIHATOS KAl XELPLOTY), TO TTOGOOTO AVATTAVINTWY KANCEWV
otov A.M. EO1 urtoloyiletal povo i Twv KANoewv Omou o xpnotg dev enélefe va e§unnpemOsi
QTOKAELOTIKA QITO OQUTOUATOTOMUEVO oUoUa (dnhadrn emélefe ouvdeon He XeElplomn, 1)
QVEUEVE TN OUVOEDON HE XELPLOTY XWPIG va TPAYHATOTONOEL EMAOYT yla €EUMMNPETNOY QIO
QUTOUATOTTOLNUEVO cUOTNUA).

Ma tov umoloylwopo tou A.M. E02, ot MEPUTTWOELS TTOU O APLOUOG €EUNMMPENONG TEAIKWY
XPNOTWVY QITAVTATAL AJTOKAELOTIKA QIO XELPLOTY), WG XPOVOG artokplong Aoyiletal o Xpovog HEXPL
™ oUVOEDT TOU TEALKOU XPY|OTN KLE TOV XELPLOTY), OTOV OToio Ba avagEpel TV pwmon 1 1o
TIPOBANUA TOU. ITIG TIEPUTTWOELG TTIOU O ApLOUOG EUNMNPETNONG TEALKWY XPNOTWY QITavVTATAl arnd
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CQUTOMATOTIOINMEVO oUOTNUA KAl TTAapdAnla map€xetal Kal n duvatomra EMKOLVWVIAG ME
XELPLOTT), WG XPOVOG armokplong Bewpeital o xpovog LEXPL TN TUVOEDT TOU TEALKOU XP1\OTN LE TO
XELPLOTT), EPOTOV AUTO EXEL ETUAEYEL, oTOV OMoio Ba avagEpel TNV EpWINON N TO TPOBANUA Tou
(oupmeplhapBavetal Kat o XPOVOG TIEPLHYNONG OTO  CAUTOMATONOWNMEVO ocUotnua). Ot
TIEPUTTWOEL TIOU O TEAKOG XpNotnG emele€e va  €fumnpemOsl  QTOKAELOTIKA  aUtd
OQUTOMATOTTOLNMEVO cUOTNUA SeV AapBdvovTal urtoym otov urtoAoyLlopo Tou A.M. E02.

12. Ta tov umoloylopd tou A.M. E02 &ev Aapfdavovtatl umoymn ol avamavinteg KANOELS, ONMwG
opilovtal oo mapov ApOpo.

13. O MAPOXOG KATAYPAPEL AVAAUTIKA OAEG TIG ELOEPYXOUEVEG KANOELG, KOOWG Kal TO €av N KAnon
Bswpeital avaavinm 1 oxt (cUHEWva PE TIG SlatdEelg Tou mapovtog ApOpou), Kal To €Av N
YPOUUY] UMNOTIOLE(TAL  QUTOKAELOTIKA QU0 XEPLOT] Y] Q0 ouvluaouO  XELPLOTN  Kal
QUTOUATOTTOLNUEVOU CUCTYUATOG,.

14. O mapoxog mapouatalel oTo KOLVO, Yla T XPOVIKY Tepiodo ocUANOYNG SeSopevwy, Tov aplouo
KANOEWVY, TO TOOOOTO AVATTAVINTWY KANOEwWvV, To 50° Kal 95° €KATOOTNUOPLO TOU XPOVou
QTOKPLONG, KABWG KAl TO TTOOOO0TO TWV KANOCEWV TIOU amavimOnkav evtog 60 SsutepolEmTwy,
ava umnpeoia €EuUMMPEMONG TEAIKWY XPNOTWVY Kal aplBpo sturmpemong. MNa kabe aplbuod
€EUMMPEMONG avapepovTal niong To WPAPLo EEUNMNPEMONG KAl I XPEWOTN TNG KANoNG arnd 1o
SikTuo Tou TTapoyou.

ApBpo 9. [TIocooTA KAl YPOVOL ENTAVOTC IAPATIOPWD GLPOpOUNTWD
(E03)

1. Ta tov untohoylopo tou A.M. EO3 Aappavovtatl urt’ 6n ta apdrova tou Aappavovral and tov
TIAPOXO OXETLKA LLE TNV TTAPOXY) UTNPECLWY NAEKTPOVIKWY ETTIKOLVWVLWV.

2. To maparovo opiletal WG 1 €KPPAoT SUCAPEOKELAG TIOU QITEUBUVEL O GUVOPOUNTNG Yl ML
KATAOTAOY) 1) GUMBAV OXETLKA [LE TN CUYKEKPLUEVT) UTTNPEGCLA TTOU TOU TTAPEXETAL ATTO TOV TAPOYXO,
N omnoid KATAYpOPETAlL €£iTe TPOQOPIKA (Mm.X. OTO Onpeio MWANONG, N 0 TNAEPWVIKY
ETIKOLVWVia), €lte ue AANO TPOTIO OTA LETA ETKOWVWVIAG TTOU SLAOETEL O TTAPOXOG YIA TO OKOTTO
auTO (TT.X. TAXUSPOULKA, Héow email, N Léow LoTtoaeidag).

3. Jupnepllappavovral oAa ta mapamova mou AdpBdavovrtal EMwWvUpd and ToV ouvOpounT ME
KAITOLOV QIO TOUG QVWTEPW TPOTOUG, HE TIG €EALPETELS NG TTAPAYPAPOU 6 TOU TAPOVTOG
apOpou.

4, YV mepimtwon mou To i6lo mapdrtovo UroBAMETAL PE MAPATAVW Ao éva péoa (ry. Kat
MAEQPWVIKA Kal MEOW LOTOOEASAG), WG MUEPOUNVIA Kal MECO UTOBOANG TOU TapaArtovou
BOewpeltal n NUepoUNVia Kat To LETO TNG VWPITEPNG UTTOLOANG.

5. Tamapamova Twv GUVSPOUNTWY KATnyoplormolouvTal we €ENG:

Mapdrova yla EAAUT) EVNUEPWOT) ATTO TOV TTAPOXO

Mapdrova yla XpeWaoeLg

Mapdrtova yla YEVLIKY| TTOLOTNTA UTTNPECLWY TMAEPWVIaG (eKTOG artd SMAwan BAABNG)

Mapdrmova yla YEVIKY| TTOLOTNTA UTNPECIWY SLaSIKTUOU (eKTOG arto SnAwan BAARNG)

Mapdrova yla kabuatépnon arokatastaong PAapwv

A o

Mapdrova yla KaBuoTEPNon enNavacUVOEDONG UNMPECIWY OE TIEPUTTWOELG SLAKOTNG N
epayng
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6.

10.

11.

12.

13.

7. NMapdrova  ylia  AoOuteg  KaBUuOTEPNOELS, OnMw¢ Kabuatépnon evepyormoinong/
TPOTTOMOINONG/KATAPYNONG IIPOYPAUUATWY 1)/KAL UTTNPECLWY

8. Mapdrtova yla ap@lofriman TwAnong n EYypagng o€ UM pPEaCieg

Y€ TEPLITTWON TTOU KATTOLa Ttapartova SV EVTACOOVTAL OTIC TTAPATTAVW KATNYOPLES, WTOPEL va
YIVEL TEpALTEPW KaTNyopLoTtoinam.
Aev ouumeplhappavovrat:

1. epwmuaTa yld TANPOPOPN o, UE e€aipean mapamova yla eAAITY) TANPOo®OpN o).

2. avapopg PAARNG (dtav o TeAKOG Xpnotng avagépst pia BAARN / éva apaipa otnv
urmpeoia N otov efomAlopd), pe eaipeon moparova yla kabuotépnon oty
arokatdotaon BAaBwv.

3. Kartayyehieg yla KATAOTACELG Y] GUMBAVTA TIOU a@OPOUV O AANOUG GUVOPOUNTEG T
YEVIKA TOV TTAPOXO0, OTAV O KATAYYEAAWV &gV ernpedletal AUECA Ao TNV KATAOTAON N
TO GUMBAV TTOU KATAYYEMAEL.

To mapanovo Bswpeital OtL €xel Katapxag €mMAUOEl armd Tov TAPOXO0, OTAV O TIAPOXOG EXEL
OMOKANpWOEL OAEG TIG @ACELS TG Sladlkaoiag yla v €miluon TOU TAPAITOVOU, Kal €XEL
QITOCTEIAEL OXETIKN EVNLEPWOT) GTO CUVSPOUNTY.

TNV EPUTTWOT) TTOU O CUVSPOUNTIG ETTLKOLVWVIOEL LE TOV TIAPOXO UETA TNV EVNLEPWOTN TOU Yld
™V €nmiAuon €vOg Tapartdvou, Kal EKPPACEL TNV AVTIPPENOY) TOU OXETIKA LLE TOV TPOTTO €MIAUONG,
TOTE TO MAPAITOVO AVAPEPETAL WG Y] ETTIAUOEV.

YNV TEPIMTTWON TTOU Yl TO TIOPATTOVO €KKPEUED vouikn Stadikacia (ouprmepthapBavopévng
griAuong Slapopdg os apuddlo Opyavo), To TAPATIOVO AVAPEPETAL W U ETAUOEY pEXPL TO
TEPAC NG VOULKNG Sladikaaiag.

Mapolo mou €va TapAarovo WTopel va agopd dtagopa (NTNUATa yia TNV ITAPEXOUEVT UNNPECia,
yla MV emtiAuom Kabevog ek TwV OTTolwV arTalTeital SLAPOPETIKNA XPOVIKN TTEPI0SOG, TO TAPATTOVO
auTo urtoAoyileTal WG €va TAPATTOVO. STNV EPUTTWOT) TTou OAa ta {nthHuata dev ertAuBolv armo
TOV TIAPOYX0, To Ttapartovo/Katayyehia dev Bewpeital otL €xel emIAUOEL.

O mapoxog mapoudtalel 0To KOWVO ToV aplOUo Twv UMOBANBEVTIWY MAPAITOVWY, TN cuXvoTNTA
UTTOBOAYG TTAPATIOVWY WG TTOCOOTO TWV UMOBANBEVTWY mapanmovwy wg pog To MEGO aplOuo
OUVSPOUNTWY TOU TTAPOXOU 0NV NEPI0S0 avaPopds, TO TOCOOTO TWV EMAUBEVTWY APATIOVWY
omv umd efétaon XpPovik Tepiodo (aveiaptitwg NG nueEpounviag umoBoAng) Tou
armavmonKav yparttweg amd Tov tapoxo, To 500 Kat 950 €KATOOTNOPLO TOU XpOvou emiAuong
TWV TTAPAITOVWY TIOU armavTénKkav yparttws amtd Tov TTAPOoX0o, KAaBwg Kal TO TOo0oTO TwV
TIAPATTOVWY TIOU QUTAVTNONKAV YPATTWE artd Tov TTApoxo evtog 10 nUEpPWY Ao TNV UTTOROAY
Toug. lvetal Katnyoplomoinon ava kartnyopia maparmovwy, KABwG KAl OXETIKA HE TO AV TO
TIAPATTOVO AVAPEPETAL OTO aTAOEPO 1 0TO KIVNTO SIKTUO 1 Kat ata SUo.

O HEoOC aplOuog ouVOPOUNTWY OTNn SLAPKEID NG TEPLOdOU METPNONG UToAoyilletal wg
OTAOUOMEVOG HETOC OpOg, aTaduilovtag Tov aplOUo TwWV CUVOPOUNTWY YL OAEC TI NUEPES TNG
TIEPLOBOU HETPNONG OTTOU UTTIOBANBNKaV taparnova, KeE To TTAN00G Twy mapartovwy. O aplbuog
TWV CUVOPOUNTWVY Yla KAOE NuEPA UtoAoyileTal oTo TEAOG TNG NUEPAC.

Ma Tov UNoAOYLOUO TOU XPOVOU EMIAUONG TWV TTAPATIOVWY TIOU ATtavInonkav YpaTTws and tov
napoxo Aaufdverat ur’ oYmn To OUVOAO TWV TAPATIOVWY TIOU QUIAVINONKAV YPQTTWG ME
OTTOLOSNTTIOTE HETO (TT.X. LEOW TAXUSPOULKNG EMLOTOANG, email, 1) Héow LoTooehidag).
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14. Katd tov urtoAoyLoUO ToU XPOVOoU €MIAUOTG TWV TAPATTOVWY Sev MepIAaPavovtal mapdrova e
KAOUOTEPNOELG OTNV AVTILETWITLOY) TOUG JTOU artodedelyéva ogeilovral ato ouvdpounm) (.. o
ouvdpountg kKabuotepel va Swoel otolxeia mmou Xpeldalovral yld TNV AVTLUETWITION TOU
TIAPATTIOVOU).

15. O mApOXOG KATAYPAPEL AVOAUTIKA OAA TA TTOPAIIovVd TIou UTToPBANBnkav oty umo ef€taon
XPOVIKT Ttepiodo, av To apAITOVO AITAVTNONKE YPAITTWE 1) TIPOQPOPLKWGE, KABWGE KAl TO AV UMY PXE
KaBuotépnon emiluong e suBuVN Tou cuvdpounm). Emiong, mpokelpévou va umoAoyloBsi o
LETOG APIOUOC CUVOPOUNTWY TOU TIAPOXOU TNV TIEPIOSO avaPOoPAg, KATAYPAPETAL Yo KAOE
TIAPATTIOVO O OUVOMKOG aplOUOG oUVOPOUNTWY TOU TapOXou TNV NUEPA UTOBOANG TOu
TIAPATIOVOU.

ApOBpo 10. Xpovoc anmoKPLoTNC VI PECLWD MATPOPOPLOWD KATAAOYOL
(K01)

1. O A.M. K01 opiletal wg o xpodvog (og SeUTEPOAETTTA) AITO T OTIYUN TNG EYKATACTACNG TNG KANONG
[orwg N mepimtwon atootoAng Tovou koudouviouatog (ringing tone)] mpog v ummpecia
TIAN|POPOPLWY KATAAOYOU PEXPL TN OTLYY] TTIOU O XELPLOTNG 1] €va 1008UVA0 CUCTNA ATTOKPLONG
LLE EVEPYOTTOINGT PWVNE AITAVTA OTOV KAAoUVTA TEALKO XPY)0TN YLA TNV TTAPOXT| Tou {(NTOULEVOU
aplOpoU, eEALPOUUEVNG TNG SLAPKELAG TOU APXLIKOU UNVUUATOG TTANPO@OPNONG Yid TN XPEWON.

2. O ATl KO1 umoloyiletal yia kdBe ummpeoia mAnpo@opuwy Katahdoyou (Sniadn yia kabe
OUVTOHO KWSLIKO UMNPECLWY TIANPOPOPLWY KATAAGYOU).

3. XTtov umoloylopd Tou Xpovou Teplhappavovral ol XpOvol avapovng, NELdY) o XElpLomng sival
QUTALOXOANUEVOG, KAl Ol XPOVOL TIPOCEYYIONG OE CUOTNHUATA QITOKPLONG PWVIG, ONTOU TO aitnua
TIAPOXNG TTANPOPOPLWY KATAAOYOU WItopel va kavormolnOei. AltO Tov UNTOAOYLOUO TOU XpOVoU
e€alpeital o XEIPLOUOG TOU 610U Tou altuatog (F.X. cUTNOY LLE TOV XELPLOTH TOU CUOTNATOG
Kal XP110T aItd aUTOV OToLacdIiote BAong SE60UEVWVY).

4. >TOV UTTIOAOYLOMO TOU XpOVoUu Sev cUUTEPIAAPBAVETAL O XPOVOG EYKATACTAONG TWV KANoswv (call
set-up time) TPog TOUG CUVTOMOUG KWSIKOUG TWV UMNPECLWY TTANPOQPOPLWY KATAAOYOU.

5. Ta grolxeia mou XpnopomolouvTal yid TOUG UTTOAOYLOUOUG TTEPIAABAVOUY ONEG TIG KAT|OELG TTPOG
UTINPECiEC KATaAOYou, ol OTToieg yivovTal Léaa atny repiodo cuANoyNG Sedouévwy.

6. O MAPOoXOoG KATAYPAPEL AVAAUTIKA OAEC TIG KANOELG TTPOG TIG UTTNPECIEG TNAEPWVIKOU KaTaAdyou,
KAOWG Kat TN SLAPKELA TOU ap)XLKOU UNVULATOC TANPOPOPNONG Yia KAOs katnyopia.

7. O mapoxog mapoudtalel 0To KOO, yld tTnV UMO €€€taon Xpovikn rmepiodo, to 500 kat 95°
EKATOOTNUOPLO TOU XPOVOU QITOKPLOMG UTTNPECLWY TIANPOQPOPLWY KATAAOYOU, KAaBwg Kal To
TIOOOOTO TWV KANOEWV TIOU QutavtwvTal &viog 20 OSUTEPOALTTTIWY Qitd TN OTWYU NG
EYKATAOTAONG TNG KAOMG, EEAIPOUMEVNG TNG SLAPKELAG TOU APXIKOU UNVULATOC TTANPOQ@OPNONG.

Kataypa@n Kal napovosiaon
QIO TEAEOPATWD

ApBpo 11. ZvyvéTtnTa HAPOoLOLNONC KAl yPWoTOmoinon
VIOY PEWOTG PETPNONG
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1. Ou A.N. mapouatadovtal ava eEaunvo. To KABe €EAUNVO CUVIOTA TNV TEPIOSO AVAPOPAC TWV
QTOTEAEOUATWY TOU KAOE A.T. Kal CUUTTITTEL e TNV TTEPI0SO PETPNONG 1] CUANOYNG SESOUEVWV.

2. Ol mapoxol PEPLUVOUV Yld TNV €yKalpn yvwatornoinon omyv EETT TG umoxpewaong UETPNOEWY
A.MN. mou unéxouv oUPPWvVaA PE To ApBpo 4 ™G apouioag, TPV amd v Evapin g mTPWIMG
nepLOdou pETpNoNG o ) BO€on o€ oYL NG Tapouoag, ywa v omoia Ba umofdlouv
aroteAéopata. Metd TV aApxlKn YVWOTOTOINoN NG UNMOXPEWONG METPNONG, Ol TIAPOXOL
UEPIMVOUV yla TNV €yKalpn Yyvwotomoinon omv EETT kdBe petafolrig aumg (ravon
UTTOXPEWONC YLd GUYKEKPLUEYT Katnyopia A.M. 1y yia 0Aoug toug A.IM.).

ApOpo 12. ANuoOCLA CTATLOTIKQA

1. Ta énuoacia otatioTika yia kade A.M. avagEpovtal avalutika oto Mapdaptmmua 1.

2. Ta é&nuoola otatotika twv A.Ml. mapouctalovtat armd TOUC UTTOXPEOUC TTAPOXOoUG aTnVv
lotooeAida toug. H mapouaiaon yivetat og duo enimeda:

1. Eminedo 1 (Aydtepo avalutiko): meptAapuPBAvel TOUAAXIOTOV TI UETAPANTEG Ao Ta
Anuooia Itatiotikd tou Mapapmuartog 1 mou dev €xouv aotepioko. Ol TANPOPOPIEG TWV
METABANTWY AuTwy mapouactalovTal otV LoTOCEASA TOU TTApPOXoU GE LOPPT TILVAKWY Y
ypapnudatwy, n onoia va eivat ca@ng, EVANITIN KAl KATAVONTH OTO €UPU KOWVO. Itnv
TIEPUTTWOT) TTAPOUCIAONG TWV ATTOTEAECUATWY HUECW YPAPNUATWY, TIPETTEL VA TIAPEXETAL
n duvardmra oToug XPNOTES VA KATERACOUV TA QNMOTEAECUATA KAl OE LOPPN TUVAKWY
(touhdylotov we apxeia csv N xlsx).

2. Eninedo 2 (neploodtepo avalutiko): Mepthappavet OAeG T petaBAnteg and ta Anpoota
Ytatiotikd tou MMapaptiuatog 1 (He Kat Xwpig aotepioko). Ta OTATIOTIKA auTtd
napouatalovral og HopPn apxeiou csv N xIsx, To omoio avaptdtal otV loTooeAida Tou
Tapoxou padll UE TOUG TIIVAKEG N T ypagnuata tou Emutédou 1, Kal pmopouv va ta
katefdaoouv eAeVBEpPa ONoOL OL EVOLAPEPOUEVOL.

3. Ol unodxpeol mapoyol kolvoroloUv otnyv EETT ta otatiotikd Twv Enutédwy 1 kat 2 kabe A.l. evtog
Sekarévte NueEpWY artd ™ ANEN TG MEPLOSOU HETPNONG, LECW NAEKTPOVIKOU TAXUSPOUEIOU 1)
SLadIKTUAKNG EQAPUOYNG TTOU TIAPEXEL YLA TO OKOTIO Autod 1) EETT.

4. H énuoolomoinon Twy OTATIOTIKWY artd ToUg UTTOXPEOUG TTApOXOUG TTPAYLATOTOLEITAL LETA TNV
TIAPOSO SEKATIEVTE NEPWV ATTO TNV KOLVOTTOiNom toug otny EETT, ekt av ummapyxel AANN OXETIKN
gldomoinon ano v EETT.

5. H é&nuooieuaon yivetal oe Egxwploty| LoTooeAiSaA TOU TApOXOU, EVW GUVSECTUOG aTn geAida aut
TIAPEXETAL OTNV APXIKN oeAida Tou rtapdyou.

6. H mapouciaon otnv lotooeAida Tou mapoxou cuppopPwvetal e v Odnyia (EE) 2019/882 tou
EupwraikoU KotwvoPBouliou kat tou JupPouliou, ™G 17ng Armpihiou 2019, OXETIKA HE TIG
QITALTAOELG TTPOORACIUOTTAS TIPOIOVTWY Kal urmpeowwv (EE L 151 g 7.6.2019), énwg mv
napouaciaon Twv JTANPOEPOPLWY CE TIPOCLTH MOPET Yld ATOpA HME TPOoBANUATa otnv Opaonm
(buvatdémra av&nong HeYEOOUC YPAUUATOOELPAS, SUVATOTNTA AVAYVWONS TWV TIATPOPOPLWY
QIO UTTOAOYLOTT)).

7. Ol unoxpeol Ttapoxol SLABETOUV ATEAWC, KATOTLV OXETIKOU QALTHATOS KATAVAAWTY| OTa onpeia
TIWANONG TOU TIAPOXOU €EiTe PE OMOLOSNHTIOTE AANO TPOTIO, EKTUTIWOT TOU TIEPLEXOUEVOU TNG
lotogeAidag Tou mapoyxou omou dnuootevovtat ot A.M. TWV TTAPEXOUEVWY QITO AUTOV UTTNPECLWY,
oUUPWvA. H eKTUTTWAON TTPETTEL VA €ival EVAVAYVWOTN Yl ATOUA PE TTPoBANnUaTa atny opaon.
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ApOpo 13. IIpwtoyevn bebopéva

1.

2.

3.

Ta nmpwtoyevr) SeSoUgva TWV HETPNIOEWV KATAYPAPOVTAL OE HOPPTN TIVAKWY CUUPWVA UE TO
MNapdpmua 1 g napovoag Altd@aong, Kat g€ Lop@n) csv 1 xlsx.

Ta npwTtoyevr) dedopéva akoAouBolv T apXEG MOPQOTTOINONG WOTE va armobnkevovial o€
UNXAVAYVWOLUN LOP®T, WoTOgo eV dnuoatevovtal.

Ta npwtoyevn dedopeva KABE MEPLOSOU PETPNONG ATOBNKEVOVTAL QIO TOUG TTAPOXoug Yla SUo
(2) ¢t artd ™ A\EN g ITEPLOSOU HETPNONG.

O7oLad1IToTE OTLYUN €VTOC TOu dlactuatog Twv duo twv, n EETT duvatatl va {ntoetl v
QUITOOTOAY] TWV TIPWTOYEVWY SESOUEVWY EVOG 1 TIEPLOTOTEPWV A.T1. artd Toug TAPOXOUG, LETA ATTO
OXETIKO SIKALOAOYNUEVO aitnua (OWE Yia €AEYXO TWV QITOTEAEOUATWY T YlA TIEPALTEPW
OTATIOTIKY) enefepyaoia).

ApOBpo 14. Metadedbopéva peTpnoewp

1.

Ta petadedopgva Twv LETPNOEWV artoTeAoUvTalL amo:

1. T xpovikn mepiodo avagopdag,

2. TOV aplOuo cuvdpPOUNTWY TOU TTAPOXOU TNV TPWITYN NUEPA TOU TEAEUTAIOU PRva TTOU
niponyeital g rteptddou pEtpnong (Lovo yia toug umoxpeoug A.MN. katyoptlwy X, 3, E),

3. EMEINYNOEIG TWV KATNYOPLWY TMAEPWVIKNG OUVSEONG 1| UTNNPECIWY Tipoofaong oto
Awadiktuo,

4, enefnynoELg Yld AKPWVUULA T OVOUACLEG TTOU XPNOLUOToLoUVTAL 0TV TapouUsiaoT Twv
QITOTEAETUATWY,

5. TUYXOV oXOALa TOU TTapdX0U YLa TNV TOCAPVIOT OTO KOWVO NG Hebodoloyiag HEtpnong,
TUXOV OXOAlA TOU TIOPOXOU OXETIKA HE TIPOBANUATA KATA TN SLAPKELA TNG TTEPLOSOU
UETPNONG 1] AWTOKALOELG QIO TOV TPOTTIO UETPNOTNG EVOG SEIKTN, KAl GUVOITTIKA TOUG AOYOUG
TWV ATOKAICEWY AUTWV.

7. TUXOV ava@opd TOU TAPOXOU OE EMEENYNUATIKO Kelevo 710U  TmepAapPavel
TIEPLOCOTEPEG TTANPOYPOPIEG.

Anuoaoia petadedopéva Bewpouivtal OAA Ta HETASESOUEVA EKTOG ATTO TOV APLBUO GUVEPOUNTWY
TOU Tapoxou (atolxeio Y g mapaypdgou 1 tou rapovrog Apbpou).

Ta dnpooia petadedopcva napouatalovral ard Toug tapoxous padi e Ta SnUooila oTATIoTIKA,
KATA TPOMO €UANITTO KAl EMEENYNUATIKO TWV SMNUOCIWY OTATIOTIKWY. EKTOG armd TN XPOVIKY
neplodo avapopdg S€S0UEVWY, 1 OTtold TTAVTOTE avagepeTal padl e ta SnUocia oTaTloTKa, yia
TA UTTOAOUTA UETAOESOUEVA O TIAPOXOG WITOPEL va TIAPEXEL OUVOECUO OTINV LoTogeAida
TIAPOUCIaoNC TWV OTATIOTIKWY, TTOU VA TIAPATTEUTTEL 0TA LETAdESOUEVA AUTA.

Ta petadedopéva a, B, 6, ot kat { Tng mapaypdawou 1 tou mapovrog ApBpou armoatéAlovTal otnv
EETT o€ poppn enefepyaoiuou rivaka, o ormolog cuvodeUel Ta SnUOCLa OTATIOTIKA Yla KABe
neplodo avapopdac.

ApOpo 15. Anupooicvon anmoteAeopatwy amd tny EETT

1.

H EETT &nuootleVel o€ eUKOAA TIPOGPRACIUO ONUELO TG LOTOOEAISAG ™G 1) 0 AAAN SladlkTuakn
€QAPUOYT TA OTATIOTIKA Kal ta petadedopeva twv AJl. yia oloug toug rmapoyoug. H
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mapouasiaon Twy SEIKTWY YIVETAL KATA oaPY] Kal EUANTTTO TPOTO Kal ol SeikTeg eival mavrtote
ETTLKALPOTIOINEVOL.

EKTOC armo ta Snuoota oTatioTiKA Kal Ta HETAdESoUEVA TWV UETPNOEWY TToU Ttapouatalovral
omv napovoa, n EETT duvatal va SnUocleUoEL KAl OTATIOTIKA OTOLXEIA TTOU TIPOKUITTOUV Ao
mv enefepyacia Twv Tpwrtoyevwy Sedopevwy. H tuxov OSnuocicuon aut) 6a agopd
OUYKEVTPWTIKA oTolyeia, 1) a\\a oTolxeia mou €xouv Umnootel KataAlnAn enefepyaoia waote va
SlapuUAATTETAL T AVWVULIA TWV TTAPOXWVY KAl TWV GUVSPOUNTWV.

ApBpo 16. Kavoveg yra tnp eneiepyacia twp dbedbopévwo

1.

Ma TOV UTTOAOYIOMO TWV EKATOOTNHOPIWY TIOU AVA@EPOVIAL OTnV Tapouaa Amopacn
xpnotporoteitat n pEBodog 7 twv Hyndman, R.J.; Fan, Y. (1996) ¢ sTotnUOVIKNAC dnpooisuong
"Sample Quantiles in Statistical Packages". American Statistician, American Statistical Association.
50 (4): 361-365, 1 omoia sivatl Kat 1 pokaOopLopevn LEOOSOG OTA TTEPLOTOTEPA TIPOYPAMUATA
enefepyaoiag 6eSOUEVWY 1) OTATIOTIKA Tipoypdupata (m.X. ouvapmon PERCENTILE oto Excel,
ouvaptnon quantile oto R).

Y& OAEG TIC TIEPUTTWOELG OTTOU {NTELTAL 1) KATAYPAPT) AKEPALOU ApLOUOU, Ol OTPOYYUAOTIOLOELG
yilvovtal otov TANCLESTEPO AKEPALO, EVW GTNV TTEPUTTWOT OTTOU TO SEKASLIKO UEPOG Elval aKpLBWG
ioo pe 0.5, n orpoyyuloroinon yiverat atov nmAnaléotepo (VYo aképalto. MNa nmapadsiypa, 12.5
WPEG aTtpoyyulorolovvtal o€ 12 wpeg, evw 9.5 wpeg atpoyyulormolouvtal o€ 10 wpeg.

Ma péyebog deiypatog ioo pe 1 o€ pa kamyopia, To 500 kal To 950 eKATOoTNUOPLO AapBavouv
mv TN ™MC¢ METAPANTAG Tou Seiydatog, Kal TuxOv J7T0000TA HUE BAomn TIMEG KaTw@Aiou
AappBavouv v tiun 0 1 100, avaloya pe to KatweAl. Ma peyebog deiyparog ico pe 0 og pa
kamyopia dev unohoyiletal kapia Tipn (ta avtiotoa KEALA TAPAPEVOUY KEVA 1) TIOETAL 1) TIUN
NA (Not Applicable).

O ndpoxog akolouBei auomnpd TIG EMIKEPAAOEG KAl TN MOPEOTOINoN TwV JIVAKWY TOU
Mapapmuarog 1, wote va givat Suvatn 1 aUTOUATn ENEEEPYATIA TWV QUTOTEAETUATWV.

Aourég brataierg

ApBpo 17. Avwtépa Bia

1.

Y1o mhaiclo ™G mapouvaoag Alogpaong wg Avwtépa Bia voeital kaBe ampoPAertm kat EALPETIKN
KATAOTAGOY 1) CUMPAV, TO OTTolo eV EUTTITTTEL 0T o@Aipa EMLPPONG KAl EAEYXOU TOU UTTOXPEOU,
LE Baon mv napouod, Tapoxou Kal Sev Ba WtopoUace va arto@euXOel akoun Kal av o TAPoxXog,
MPWVTAG T CUUUOPPOUPEVOG HE VOUIPEG Slatdfelg, eixe emdeiel v empélela mou
QVAUEVETAL artd €va AOYLKO KAl CUVETO XELPLOTN, KAl TTIOU €XEL WG CUVETELA va gurtodiletal 1
KaTaypaer) Twv SeSOUEVWY YLa TN HETPNOT TwV A.l. UNMPECLWV.

Ye neplmtwon Avwrtépag Bilag, o umoxpeog, pe Baon v napolod, TAPOX0S AWTAAACOETAL TWV
UTTOXPEWOEWY TOU OXETIKA UE TIC METPNOELS A.Ml. UNMNPECIWY Kal T CUMEPIANYY Toug oy
napouaoiaon twv A.M. rou gmBallovtal and v napouod, KATd To HETPO KATA TO OTOI0 1) 1N
EKTTATIPWOT) TWV UTIOXPEWCEWVY oPEileTal otnv Avwtépa Bia 1 mpokaleital amtd auvmyv Kat povo
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yla Toug Seikteg mou enmnpealovrtal anod To YEYovog TG AvwTépag Biag, epooov €xel Tnpnosl 6oa
TIPOBAEMOVTAL TNV ITAPAYPAPO 5 TOU TTapovTog apbpou.

H armaAAayY) UMoXpEWOEWV LoXUEL 600 SlapKel N AvwTtépa Bia Kal §gv a@opd UNTOXPEWTELSG TWV
ornolwv N ekIApwon dev ennpeadleTal Ao TN PUOT ToU YEyovoTog TS AvwTEpag Blag.

Ye mepimwon 1ou 1 Avwtépa Bia Slapkéael mépav Twv TPLWVY (3) UNvwV arto toug 8L (6) unveg
TIOU SLApPKEL 1 TTEPIOSOG HETPNONG, TOTE Ta anmoteAéopara Twv A.M. mou enmpeadovrtal amo v
Kataotaor Avwtépag Biag dev mapouoialovtal KaBOAoU aTo KovO. Y€ SLAPOPETLKY TEPLTTWON,
0 UTTOAOYLOUOG TwV A.T. YIVETAL KAVOVIKA UE TIG UTTOAOLTTEG LETPNOELG, KAL UE TNV ETTLOTILAVAT) TNG
AvwTtépag Biag kal Tou SlaoThUaTog autng ota petadedouéva twy A.M.

KaBe umoxpeog, pe Paon v mapolod, TTAPOXOG TOU eMIKAAEiTal Aoyo Avwreépag Biag
urnoxpeouTtat:

1. Na yvwaoTtorolel apueoa omv EETT To yeyovog To omoio guviotd Avwtépa Bia, moleg anod
TIG UTTOXPEWOELG TOU OXETIKA e TN PETpNON A.M. urnpeowwv aduvatel va eKMANPWOEL
AOYw Tou yeyovoTtog autou 1)/Kal Toug ennpealopevoug A.IN. unnpeatwy mou cuvdeovTal
ILE TO YEYOVOG AUTO, KABWGE Kal TOV EKTIHWLEVO XpOVo SLapkelag TG Avwteépag Biag.

2. Na e€fao@alilet v mpooBaon omyv EETT otov TOMO OmouU ekONAWONKE TO YEYOVOG
Avwteépag Biag, TIPOKELUEVOU va TOV EMIBEWPTOEL.

3. Evtog mpoBeopiag dekarmévre (15) nuepoloylakwy NUeEPWY armd T ANHEn ™G AvwTépag
Biag, va unopalel €kBeom mpog v EETT oXeTIKA pE TO YEYOVOG TG AvwTépag Biag, Tig
OUVETTELEG TOU 011 HETPNON A.M. UNMNPECGLWY, TO XPOVIKO SLATTNUA KN TIPAYUATONOINoNG
LETPNOEWV Yla KAOe emmpealopevo SeIKTN KAl TIG EVEPYELEG APONG/AVIILETWITIONG TWV
ouvenelwv ¢ Avwrépag Biag (spooov sival s@iktd). Emiong, pall pe mv €kbeson,
urnoxpeouTal va Tpookouiosl omv EETT ta amapaitta armodEeIKTIKA OTOolXEla TTou
TUOTOMOLOUV TNV Katdotaon AvwtEpag Biag.

ApOpo 18. Emonteia

1.

H EETT oto mAaiolo g MOTTTIKNG Kal EAEYKTIKNG TG appodiomrtag, Bacsl twv N. 4727/2020 kau
N. 4070/2012 kat tou apbpou 5 rap. 3 kat Tou apbpou 1.2 tou Mapaptiuarog B tou Kavoviopou
Fevikwy Adelwv, Omwg Loxvouv, duvatdl va mpofaivel oe gAéyxoug yla ™ Slartiotwon ™G
OUHUMOPPWONG TWV TTAPOXWY SNUOCIWY SIKTUWV 1/KAl UNNPECLWY NAEKTPOVIKWY ETTIKOLWVWVLIWY
TIPOG TIG UTIOXPEWOELG TOUG KAl TIG TPpodlaypageg mapoxng TwV UTMMNPECLWY NAEKTPOVIKWY
ETTKOLVWVLWY TIOU TTAPEXOUV, CUMITEPIAAUBAVOUEVWY KAl TwV A.T. TWV ITAPEXOUEVWV UTINPECLWV
TI0U TTapouctalouv TEPAV AUTWV TTou opilel N mapovaoa Anogaan). lNa To oKomo auto, n EETT
Suvaral, LeTafl alMwv, va poPaivel o€ EMIOEWPNOELG TWV EYKATACTACEWY KAl TWV AEITOUPYLWYV
TOU SIKTUOU KAl TWV UTNPECWWV NAEKTPOVIKWY ETIKOWVWVIWY, O SELYUATOANTTTIKOUG EAEYXOUG,
Kabwg Kat oe dl\oug ehéyxoug yla My emPBePfaiwon TG akpifelag kat G eykupomTag Twv
artoteheopatwy A.l.

OL mapoxol SIKTUWV TNAEKTPOVIKWY UTNPECLWY 1) UNNPECLWY TNAEKTPOVIKWY ETUKOLVWVIWY
Kolwormolouv otnv EETT, HETA a0 OXETIKO altnud g, Kabs mAnpogopia mou agopd toug A.l.
TIAPEXOUEVWY UTINPECLWYV TIoU opilel n mapovoa Alogaocn Kal Bewpeital amapaitt anod myv
EETT yla tov €Aeyx0 TOUG 1) YL OTATLOTIKOUG AOYOUG, CUMQWVA UE Ta OPL{OUEVA OTA OXETIKA
apBpa tou N.4070/2012, 6nmwg EKACTOTE LOYVEL.
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Ol mdpoxol SIKTUWV MNAEKTPOVIKWY UTNPECLWY 1] UTNNPECLWYV TNAEKTPOVIKWY  ETTLKOWVWVLIWV
KolwvoroloUv otnyv EETT, HETA a0 OXETIKO altnud g, Kabs mAnpogopia mou agopd toug A.lM.
TIAPEXOUEVWY UTINPECLWV TIOU TTAPoUalalouv Epav duTtwy Ttou opilel n mapovoa Amogaacn Kal
Bswpeital anapaitnm and v EETT yla tov €Aeyx0 TOUG 1] Yld OTATLOTIKOUG AOYOUG, cUUpWvA
UE Ta opl{dpeva ata oxeTika apBpa tou N.4070/2012, 61wg EKACTOTE LOXUEL.

ApBpo 19. KatayyeAleg, HOPAAELYT) COPHOPEWOTC KAL KUPWOELG

1.

Ol KaTtayyeAeg yla Un CULUOPPWAOY) TWV TTAPOXWY TIPOG TIG UNTOXPEWOTELS TTou BgoTti{ovtal Ye TV
napovaa Anmogaon uroBarlovtal omyv EETT, n onoia T e€etalel oUM@WVA HE TNV KEIPEVN
vouoBeaia.

Amntoteléopata A.M. ta omola dev mapouatalovral 1 &gV €XO0UV UTTOAOYLOTEL CUMPWVA UE O0a
opilel n mapolioa, N YA TA oroia UTTAPXEL SIKALOAOYNUEVT UTTOVOLA VLA TNV UN EYKUPOTNTA TOUG,
enonpaivovral artd v EETT katd t dnpociguon Twv anmoteAEoUATWY, Kal HEXPL TN SLlopObwon)
TOUG, 1] TNV ermBePfaiwon TG EYKUPOTNTAG TOUG artd Tov Ttapoxo. Emiong, n EETT duvartal va unv
dnuoctevoel KAOOAOU T ATOTEAECUATA AUTA, AVAPEPOVTAG TOUG AOYOUG NG U dnuoaoisuong,
KABwWG Kal va eVIEAEL ToV UNTELBUVO TAPOXO yla TN HUn SnuUocieuon 1 Kal v andcupon Twv
QTOTEAECUATWY AUTWVY artd TNV LotooeAida Tou.

ErmutAéov Twv opl{opévwy aTnV Tapaypago 2 Tou napovrog ApBpou, 1 EETT, o€ nepimtwon mou
Slartiotwoel apdpaon g mapoUoas €ITE AUTENAYYEATWS €iTE KATOTILV KatayyeAiag emiBarlel
TIG SLOIKNTIKEG KUPWOELG TTOU TtpofAEmovTal oto apbpo 138 tou N.4727/2020, 6mwe EKACTOTE
LoxVel, €kdidovtag €I18IKA alTloAoyNUEVN AMOpAoT, UOTEPA QItO TIPONYOUUEVY] aKpOaon TwvV
VOLAPEPOUEVWV.

ApBpo 20. IoydC TNCAnod@aong

1.

H rtapouoa Artogaon TiBetal o€ 1oL armod v 1n louliou 2026. MExplL TOTE MAPAEVOUV OE LOXU
ol dlatdgelg mg Antdgaong g EETT All. 991/7B/17-5-2021 (DEK 2394/B/7-6-2021).

OL UTTOXPEOL TTAPOXOL OPEINOUV VA EPLUVIIOOUV YA KADE TIPONYOUUEVT) TIPOETOLATIA Y] GUANOYT
Sedopevwy n omoia eival artapai yla v £ykaipn £Qapuoyn twy dlatd&ewyv g mapoloag.
A0 TG evapew g LoXUog NG ITapovoag Katapyouvtal ol dtatagelg g Artogaong ™ EETT Arll.
621/011/27-09-2011 (DEK 2417/B/1-11-2011) yia toug A.MN. Ytabepnic Tnhepwviag (Kamyopia
AN, F), TtaBepwv Eupulwvikwyv Yrnpeowv kat Yrnpeowwv VolP (Kamyopia A.M. B), kat
E€urmpgmong Telikwyv Xpnotwv kat Yrinpeowwv MAnpogopiwyv Katahdoyou (Katnyopisg A.M. H,
K). Mapapévouv o LoxV ot SLAatdEelg TE avwTEPW ATTOPACTC TTOU agpopolV Toug A.M. unnpeowyv
CUOTNUATWY KWNTWV eritkovwviwy (Katnyopia A.M1. M).

ApOpo 21. Anpooicvon

1.

H napovoa Antdgaon va dnpooteubel otnv Epnuepida tg KuBepvnoew.
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ITAPAPTHMA 1. ITIvaK &G NOPOVOLAOTC OTATIOTIKWD KAl
KATAYPOPTC HPWTOYEPWD debopévwov AIL

Y10 Mapdpmua autod MAPOUCIAJETAL AVAAUTIKA N HOPEPT] TWV TIVAKWY TwV armoteheoudtwy A.l.,
TOOO Yo Ta Onuocla OTATIOTIKA, 00O KAl yla Ta Tpwrtoysvr) (avalutika) &sdopéva rmou
kataypagovtal. MNa kabes mivaka Sivetal n ovopasia Twv otnAwWV TTOU TTEPLEXEL, OTTIOU KAOs GTHAN
avtloTolXel og pia petafAnm). Alvetal 0 HOP@OTUTTOG 1Y/KaAl ol SuVATEG TIMEG KAOe PeTaBANTG, Kal
€MEENYNON TWV TANPOPOPLWY TG LETABANTNG.

YTa SMNUOOLA OTATIOTIKA, Ol UETAPANTEG Ue aatepioko (*) mepthapBdavovral UTTOXPEWTIKA UOVO oTa
apxela oe pope1 csv, Kal duvavral va unv mapouactalovral o€ AAoUGg TTivakeg 1) ypaphuata (2°
Entinedo mapouaciaong ApBpou 12).

Y€ MEPUTTWOT O1oU €va KeAl Sev AapBAveL TIUY), AuTto AgTVETAl KEVO 1) TomoBeTouVTAL Ol ayyAlkol
xapakmpeg NA (Not Applicable). Kevd keld kat kehld pe NA avtipetwrti{ovral wg eAEITOUOEC TIHEG
(missing values).

H kwdikomoinon o KABe kel mpémet va sival UTF-8. AApaptOuntikd (strings) 6a mpérnel va ival oe
AYYALKOUG XOPAKTNPEG KAl Va PNV EEKIVOUV armod aplopo.

1.1. XO01:ITo0007T0 ¥pnoLI0moinong ovPOELcEWD

1.1.1. Anpéola 0 TATIOTIKA

MNa kabe katnyopia cuvdeouwy napouaoialovral ta §NG:

(1) (2) (3) (4) (5) ©)

link_group week_no  util_group_we | util_group_mean @ util_group_w | util_group_mea

_cat ekly_avg_RX _daily_max_RX eekly_avg_TX n_daily_max_TX
omnou:
Auvateg TIHEG/ Ene&nynon
Moppomnoinon
(1) link_group_c | grix, AvayvwpLoTIKO TNG Katnyopiag 6mou avnKeL eva
at oUVOAO OUVOETUWV:

national_no_grix,
grix: avapEPETal aTo GUVOAO TWV CUVOETUWY OTO
GR-IX

international_no_grix

national_no_grix: ava@épetal ato cUVOAO TwV
OUVOEOUWV E €BVIKA SiKTUA EKTOG GR-IX

international_no_grix: ava@épetal ato cUVOAO TwV
OUVOEOUWY e LBV SikTtua ektog GR-IX

(2) week_no 1,...,521 53 O apBpog M efdouadag. O urmohoylopog yivetal
oUUPWvA HE To Tpoturto ISO 8601.
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(3) util_group_  apBuog pe 2 To u€oo 1toooato (%) XPNoLUoTToinong tou

weekly_avg  dekadika OUVOAOU TWV OUVSETHUWY TNG Katnyopiag otnv
_RX katevBOuvon Anyng (inbound) pe Bdon Tig
UETPYOELG TG BSopadag
(4) util_group_ | aptBuog e 2 To HECO NUEPNOLO HEYLOTO TTOC0aTO (%)
mean_daily_ | dskadika XPNOLLOTTOINoNG TOU GUVOAOU TWV CUVEECUWY NG
max_RX kamyopiag otnv katevBuvon Anc (inbound) pe

Bdon T petpnoelg g fdouadag

(5) util_group_ | aptOuog pe 2 To pu€ao 1moo0ooTo (%) XPNOLUOTIoINoNG TOU
weekly_avg  dskadika OUVOAOU TWV OUVOETWY TNG Katnyopiag otnv
_TX kateLBuvon amoatoAng (outbound) pe Baon Tig
METPNOELG TG ERSouAdag
(6) util_group_ | apBuog pe 2 To HETO NUEPTTLO LEYLOTO TTOCOOTO (%)
mean_daily_ | &skadika XPTNOLOTTOINGONE TOU GUVOAOU TWV GUVSETUWY TNG
max_TX Kamnyopiag oy KateuBuvan ArtooTOANG

(outbound) ue Bdon Tig LETPNOELS TG ERSOMAdAG

1.1.2. IIpwToyepn dedopéva

Ma KABE PEUOVWHEVO CUVOETHO KATAYPAPOVTAL TA €ENG:

(1) (2) (3) (4) (5) (6) (7) (8) (9)

link_id link_gro capacity @ date hour connecti location | util_avg util_avg
up_cat ng_part _RX _TX
Yy
omnou:

Auvateg TIHEG/ Ene&nynon
Mopomnoinon

(1) link_id AAPAPLOUNTLKO UE AvayvwpLoTIKO TOU CUVOEGOU
AYYALKOUG XOPAKTNPES

(2) link_group_cat grix, AvayvwploTikd TNG Katnyopiag 6mou

national_no_grix AVKEL 0 oLVSeapog (BA. 1.1.1)

international_no_grix

(3) capacity AplOpog e 2 Sskadika | H taxumta ™mg SleEmagng Tou GUVSEGUOU
oe GB
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(4) date HH/MM/EEEE Huepounvia

(5) hour 1,...,24 H wpa artoé 1..24, 6mou to dlagtmua
00:00-01:00 avrtioTolxel atov aplbuo 1, to
00:00-01:00 oto 2, K.0.K.

(6) connecting_party AAPAPLOUNTLKO UE TautdMTA TOU PEPOUG TTOU
ayyAlkoUg xapaktpeg | dltacuvdeetal. Av ouvdéovtal mAvw armo
n €va HEPOG, avapepetal «multiple»
multiple

(7) location aA@APLOUNTIKO PE TonoBeoia g dlaclvdeang
ayyAKOUG XOPOKTYPEG

(8) util_avg_RX aplOudC He 2 Sskadika | To ueEgo moooato (%) xpnotornoinong

TOU OUVOECOU T CUYKEKPLUEVT Wpa Kal
nuEpa oty katevBuvon Mg (inbound)

(9) util_avg_TX aplOuoC pe 2 dekadika | To LEGO TO00aTo (%) XpnoLormoinang
TOU CUVOECOU TI CUYKEKPLUEVT] WpaA Kal
NUEPA 0NV KATELOUVAT ATTOOTOAYG
(outbound)

1.2. 201: Xpovog mapoyrnc apylKng oovvdeong

1.2.1. Anpéola 0 TATLOTIKG

MNa kabe yewypapikn neploxn (Erkpateia ) Atokntikn Mepipgpela), mapouvatdlovral ta €Ene:

(2) (3) (4

(1) ) (5)
geographic_area direct_indirect* telephony*
() ) (

c e
(7) t 9)

number_portability* new_connections  supply_time_50th_pcntl = supply_time_95th_pcntl

omnou:
(A/A) MetaBAnm Auvateg TIRES/ Ertefnyynon
Mopomnoinon
(1) geographic_area EMIKPATEIA, H yewypaikn meploxn, ite
ANATOAIKH ET[leCl'l'El'Cl, €lte ul'a armo TG 13
MAKEAONIA KA AlolKnTIKEG MepLpepELEg
OPAKH,
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(2)

(3)

access_network*

direct_indirect*

KENTPIKH
MAKEAONIA,

AYTIKH
MAKEAONIA,

HMEIPOS,
OESIANIA,

IONIOI NHZOlI,
AYTIKH EAAADA,
STEPEA EAAAAA,
ATTIKH,
MEAOMONNHSOS,
BOPEIO AIFAIO,
NOTIO AITAIO,
KPHTH

ADSL,

VDSL,

FTTP,

DOCSIS,

FWA

direct,
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O TUTT0¢ TOU SIKTUOU TTPOcRaacng,
oroU:

ADSL: MepthapBavel OAeG TIG EKSOTELG
Twv npotuniwy ADSL (rt.x. ADSL2,2+)

VDSL: NepthapBAavel OAEG TIG EKOOOELG
Twv potunwy VDSL (r.x. VDSL2,
VDSL2-Vplus, VDSL2-Vectoring)

FTTP (Fiber To The Premises):
MNephappavel tig texvohoyieg FTTH
(Fiber To The Home), FTTB (Fiber To
The Building)

DOCSIS: NepthapBavel OAeG TIC
£kSO0ELC TV TtpotUTiwy DOCSIS (rt.x.
DOCSIS 3,3.1, 4)

FWA (Fixed Wireless Access):
MepthapPavel Tig texvoloyieg
otafepng acLpUaTNG PoaPaong (r.x.
MIKPOKUMATIKEG (eVEelg, WIMAX,
otabepn aocLPUATN MTPOGRaAcT HECW
5G)

Aueon 1 EUUEOT) UTINPEDIA



(4)

(5)

(6)

(7)

(8)

(9)

telephony*

voice_data*

number_portability*

new_connections

supply_time_50th_pcntl

supply_time_95th_pcntl

indirect
POTS,
ISDN,
VolP

0,1,2

portability,
new_number,

relocation

QKEPALOG aplOUOG

apLlOUOg Ue 2
Sekadika

apLOUOC HE 2
Sekadlka

1.2.2. IIpwToyern bebopéva

Ma KA véa oUVOEAY GUVSPOUNTY), KATAYPAPOVTAL TA EENG:

(1)

(2) (3)

subscriber | region connection_

_number type

(4) (5)

access_n | direct_i
etwork ndirect
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O TUTOG TOU SIKTUOU TMAEPWViag
(ndvo yla otabepd evolppuata diktua)

0: oUvdean PWVNG Kal SESOUEVWY
1: cUvdeaM HOVO PWVNG

2: oUVdeoN LOVO SESOUEVWV

portability: cUvéeon pe dtatmpnon Tou
UTIap)oVvTog aplbuou (popntotnta)

new_number: oUvdeon pe VEo aplOuo

relocation: petapopd ouvdeong

O aplOUOC TWV VEWV OUVOETEWY TIOU
OAOKANpWONKaAV

O XpOVOg, € NUEPONOYLAKEG NIEPEG,
agtov ortoio To 50% Twv TaxuTepa
LKOVOTTOLTLEVWV TTAPAYYEMWV
olokAnpwvetat (500 ekATtooTUOPLO)

E€alpouvtal ol mapayyehieg mou
OAOKANpwWONKav pe Kabuatépnon
AOYW uTTALTIOTNTAG CUVOPOUNT

O XpOVOG, O€ NIEPONOYLAKEG NUEPEG,
agTOoV 07T0i0 TO 95% TwWV TaxUTEPA
LKOVOTTOLTLEVWV TTAPAYYEMWYV
oAokAnpwvetatl (950 EKATOTTNUOPLO)

E€aipouvtal ol tapayyehieg mou
OMOKANpWONKaAV pe KaBuaoTEpnon
AOYW LTTALTLIOTNTAG CUVOPOUNTN

(6) (7) (8)

telephony voice_data | number_
portabilit
y



(14) (15)

contract_plac order_receive_ order_com | completion comple subscri CPE_included
e date plete_date @ _date tion_ti | ber_de
me lay
ormnou:
Avvatég TipEg/ Erte§fiynon
Mopormnoinon
(1) subscriber_number AplBuogn O aptduog MAEPWVOU
aApApPLOUNTIKO TOU ouvdpouNTN, N
AANO avayvwpLoTIKO
(omVv mepimtwon mou
Sev umapyxel aptdpog)
(2) region ANATOAIKH H SLOLKNTIKY
MAKEAONIA KAl TIEPLPEPELA omnou
OPAKH, Bpioketat n ouvdeon
KENTPIKH ToU Xpnom (omwg oto
MAKEAONIA, 1.2.1)

AYTIKH MAKEAONIA,
HIMEIPOZ,

OEZZAAIA,

IONIOI NHZOl,
AYTIKH EAAAAA,
ZTEPEA EAANAAA,
ATTIKH,
MEAOINONNHZOZ,
BOPEIO AITAIO,
NOTIO AITAIO,

KPHTH

(3)

connection_type

0,1,2

‘0’: povo Aspwvia,

‘1’: povo ouvdeon ato
Awadiktuo,

‘2": tTNAepwvia kat
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(4)

(5)

(6)

(7)

(8)

(9)

access_network

direct_indirect

telephony

voice_data

number_portability

contract_place

ADSL,
VDSL,
FTTP,
DOCSIS,
FWA
direct,

indirect

POTS,
ISDN,

VolP

0,1,2

portability,
new_number,

relocation

Kataotnua,

EKTOG KATAOTNLATOG,

amooTacn

TeAida 28 amno 44

ouvdeon oto Aladiktuo

O tUmog Tou SIKTUOU
npooaong SedouéEvwy
(orwg oto 1.2.1)

Aueon N €upeon
Unnpeoia

O tUIo¢ TOU SIKTUOU
mAspwviag (6rwg oto
1.2.1)

0: ouvdEON PWVNG Kal
SedoUEVWV

1: oUVOEGN HOVO PWVNG

2: gUVSEaQM HOVO
dedopevwy

portability: oUvéeon pe
dlatnpnon Tou
UTTApPXoVToC aplOpoU
(popnrotta)

new_number: oUvdeon
UE VEO aplOpo

relocation: petagpopad
ouvdeong

O tpoTTog GLVAYNG
oUMPaonNG:

KOATAOTNUA: EVTOG
KATAoTLATOG

EKTOG KATAOTUATOG: UE
(PUOLKY) Ttapouaia
TIPOUNOEUTY Kat
KATAVAAWTY) EKTOG
KATOAOTNUATOG



(10)

(11)

(12)

(13)

(14)

(15)

order_receive_date

order_complete_date

completion_date

completion_time

subscriber_delay

CPE_included

HH/MM/EEEE

HH/MM/EEEE

HH/MM/EEEE

aplOpog pe 2
dekadlka

0,1

0,1
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arrooTac”: e Xpnon
UEOWV ETKOIKWVIAG
QTO QITOCTAOT)

H nuepounvia Myng
™C mapayyeiiag

H nuepounvia
napalaPing mg
TIAPASEKTNG
napayyeiiag unmpeoiag
oLUVOEONC

Huepounvia
OAOKATIpWONG TG
napayyeiag

O XpPOVOG OAOKATPWAONG
NG JtapayyeAiag o€
TUEPOAOYLAKEG NLEPEG.
Yroloyiletal wg o
XPOVOG Ao TV
NUEPOUNVia mapalafig
™G MAPASEKTNG
UTNpPEaiag auVoeaNG
(order_complete_date),
£WE TNV NUEPOUNVIa
OAOKANIPWONG TG
mapayyeiiag
(completion_date). >tov
UTTOAOYLOULO
neplappaveral eite n
nUEpa apalafng site
N NUEPA OAOKATIPWONG
(0xL OwC Kat ot dUo).

‘1" av untapyel
kabuotépnon
OAOKAY)PWONG UE
urattiotnta rieha, ‘0’
av &ev uTtapxel

‘1’ av otnv mapayyeiia
nepthappavetat



TEPUATIKOG EEOTTALTLLIOG
modem/router, ‘0’ av
Sev mephapBaverat

1.3. 202,203: 10000716 ava@opwp BAGPRNC Kal ypovog
anokataotoaonc prapwr

1.3.1. ANpéo1la 0 TATIOTIKA

MNa kaBe yewypapikn neptloxn (Emikpateia v) Atokntikn MNepipépela), mapouatdlovral ta €&ng:

geographic = access_net @ direct_indir telephony*  voice_data @ faults_num  mean_conn
_area work* ect* * ber ections

faults_perc repair_time_50th_pcntl repair_time_95th_pcntl perc_1lwday_repairs

onou:

(A/A) MetaBAnm Auvatég TIpES/ Erteinyynon

Mopomnoinon

(1) geographic_area EMIKPATEIA, H yewypagikn meploxn, eite Emkparela,
gite Alowkntikn Mepipepela (6mwg oto
1.2.1)

ANATOAIKH
MAKEAONIA KAI
OPAKH,

KENTPIKH
MAKEAONIA,

AYTIKH
MAKEAONIA,

HIEIPOZ,
OEXXAAIA,

IONIOI NHZOl,
AYTIKH EAAAAA,
2TEPEA EAANAAA,
ATTIKH,
MEAOIONNHZOZ,
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(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

(10)

access_network*

direct_indirect*

telephony*

voice_data*

faults_number

mean_connections

faults_perc

repair_time_50th_pcntl

repair_time_95th_pcntl

BOPEIO AITAIO,
NOTIO AITAIO,

KPHTH

ADSL,
VDSL,
FTTP,
DOCSIS,
FWA
direct,

indirect

POTS,
ISDN,

VolP

0,1,2

QKEPALOG APLOUOG

apLOUOG UE 2
dekadika

apLOuog pe 2
Sekadika

apLOUOG UE 2
dekadika

apLlOUOg He 2

O TUT0G TOU SIKTUOU MPodaPacng
Sdedopgvwy (omwg oto 1.2.1)

Aueon 1| EUUEOT) UTINPEDIA

O TUMo¢ ToU SIKTUOU TMAspwviag (6mwg
oto 1.2.1)

0: oUVOEGN PWVNG Kal SESOUEVWYV
1: oUVOEDT LOVO PWVNG

2: oUVOEOT HOVO SESOUEVWV

O aplOPOC MApPASEKTWY aAVAPOPWY
BAGBng

0 OTABULOUEVOG UECOG APLOUOG
OUVOECEWV OUVSPOUNTWY aTNV TTEPiodo
avapopdag

To 1T0000TO TWV TTAPASEKTWY AVAPOPWV
BAGBNG. Yroloyiletal wg
(faults_number/ mean_connections)-100

O XpOVOG, OE XPOVOUETPNUEVES WPEG,
otov oroio astokabiotatal to 50% Twv
TaxUTEPA ETISLOPOWUEVWY TTAPASEKTWY
BAaBwv (506 ekatootnUOPLO)

E€aipouvtal ol BAABeg aTLg ormoieg
UTTAPXEL KABUOTEPNON ATTOKATACTAONG
LE LTTAUTLOTNTA CUVOPOUNTT)

O XpOVOC, OE XPOVOUETPNUEVES WPEC,
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dekadika otov oroio artokabiotatal o 95% Twv
TayxUtepa emSLOpOBWUEVWY TAPASEKTWY
BAaBwv (950 ekatoatnuopLo)

E€alpouvtat ol BAABEG aTIg oToieg
UTTAPXEL KABUOTEPN O ATTOKATACTAONG
LE UTTALTIOTNTA CUVOPOUNT

(11) perc_1iwday_repairs apLOUOG e 2 To 11000070 (%) TWV MAPASEKTWV
Sekadika BAaBwv ol omnoieg artokabiotavral o€
pia epyaotun nUeEpa (LOVo otnv Apeo
urmpeoia)

1.3.2. IIpwTtoyepn 6edopéva

MNa kabe avagopd BAABNG and ocuvdpounT, Kataypapovtal Td €&NG:

subscrib | region access_ | direct_i @ telepho ' voice_d | fault_ty fault_da @ fault_ti
er_num network ndirect ny ata pe te me
ber

total_con fault_cat fault_acc @ reason_fo subscribe restore_d restore_ti repair_ti

nections | egory epted r_non_ac r_delay ate me me
ceptance

onou:

(A/A) MetaBAnm Auvatég TIpES/ EreEnynon

Mopormnoinon

(1) subscriber_number AplOuog 1 O aplBuog MAepWvou Tou
aAPAPLOUNTIKO guvdpounTn, 11 aAAho
aAvayvwpLoTIKO (oTtnVv mepittwon
1tou Sev UTTAPXEL apLlOpog)

(2) region ANATOAIKH H &lolknuik mepupépsta  o6mou
MAKEAONIA KAI BpiokeTal n oUvdeom TOU XPNOM
OPAKH, (6rnwg oto 1.2.1)
KENTPIKH
MAKEAONIA,
AYTIKH
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(3)

(4)

(5)

(6)

(7)

(8)

access_network

direct_indirect

telephony

voice_data

fault_type

fault_date

MAKEAONIA,
HIEIPOL,
OEXXAAIA,
IONIOI NHZOI,
AYTIKH EAAAAA,
STEPEA EAAAAA,

ATTIKH,

MNMEAOITONNHZOZ,

BOPEIO AITAIO,
NOTIO AITAIO,

KPHTH

ADSL,
VDSL,
FTTP,
DOCSIS,
FWA
direct,

indirect

POTS,
ISDN,

VolP

0,1,2

0,1,2

HH/MM/EEEE
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O TUTTOG TOU SIKTUOU TTPOaRaong
dedopévwy (omwg oto 1.2.1)

Apeon 1) €Upeon UNNPECia

O TUTOG TOU SLKTUOU TNAEPWVIAG
(6mwg oto 1.2.1)

0: olvdeaN PWVNG Kal SeSoUEVWY
1: oUVOEOT HOVO PWVNG

2: gUVdeoN LOVO SESOUEVWV

‘0’: av 1 BAAPN ermpedlel pévo v
mAspwvia, ‘1 av 1n BAABN
gmmpeadel povo T ouvdeon ato
Awadiktuo, ‘2 av n  BAABn
emmpeadel Kat MV MAspwvia Kat
™ ouvdeoN ato AladiKTuO

Huepopnvia BAapng



(9)

(10)

(12)

(12)

(13)

(14)

(15)

(16)

(17)

1.4.

fault_time

total_connections

fault_category

fault_accepted

reason_for_non_acceptance

subscriber_delay

restore_date

restore_time

repair_time

QQ:AA:AA

AKEPALOG APLOUOG

€AEVLOEPO KElEVO

0,1

e\eLBEpPO KeipeEVO

0,1

HH/MM/EEEE

QQ:AA:AA

AKEPALOG APLOUOG

(avapepopevn amo Tov teAdT)

Qpa BAAPNS (avapepopevn At
TOV TEAAT)

YUVOMKOG aplOUOG CUVEETEWY TNV
nuepa dniwong me BAABNG yra my
TIEPLOXTN Kal Katnyopia g
ouvdeang

Kamyoptoroinan BAABNG (ard tov
TIAPOXO0)

‘1’ av n BAAPN eival mapadek, ‘0’
av oxl

AOYOG yla Tov O7toio 1 avagopd
BAAPNG dev elval mapadekt) (Onmwg
BAGBM mou armodelkvUETAL
afaociun Katd tov EAeyxo, 1 BAAPN
TIOU ApOpA TEPUATLKO EEOTTALOUO
TOU cuvdpount)

‘1’ av untdpyet kabuatépnon
arokataotaong BAABNG He
unaltiotnTa cuvépount, ‘1’ av
Sev unapyel

Huepounvia amokataotaong g
BAGBNG

Qpa artokataotaong g PAABNg

XpOvog armoKatTaotaong g
BAGPNG O€ XPOVOUETPNUEVES WPEG,
UTTOAOYL{OLEVOG QITO TN OTLYLY)
avagpopdg g BAaPng (fault_time)
£WG TN OTLYY) QITOKATACTAONG
(repair_time)

E01,E02: IT0000TO avamApnTNTWD KANOEWD KAl YPOVOC
QIMOKPLOTC TNAEPWPIK®OWD aplOpwp evnmpéTnong TEAK@D

PO TWD

1.4.1. ANpO01X O TATLOTIKG
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Ma kade aplOpd TNAEPWVIKNG EUMMPETNONG CUVOPOUNTWY, Tapouatalovtal Ta §Ng:

service_numb = service_categ support_hour ' call_charge total_calls unanswered_

er ory s calls

unanswered_calls_p | response_time50th_pc ' response_time_95th_pc ' calls_answered_60s
erc ntl ntl ec

onou:

Avvatég Tipég/ Erteifynon

Mop@ornoinon

(1) service_number gEIPA aplOuwy O MAEPWVIKOG aplBOG EEUMMPETNONG

(2) service_category TIANpPoWopiec_ H urmpeaia efurmpemong Tekwy

rapayyeize, XPNOTWV OTNV O7oia avTIOTOLXEL O
aplOpog. Qg urmpeoieg voouvtal

EALTEEN ToudiXLoToV oL

- MAnpowopieg 1)/kal tapayyerieg
- BMAdaPeg

EnutpooBeta, o KaOe mApoxog Unopei
VA KAVEL TILO AETTTOUEPT)

KON yopLlomoinon o€ unnpeaoieg (ornmwg
My mapayyeAwv/mapoxn
mAnpogoplwv/BAapoinvia oe
ETALPLIKOUG TTEAATEG, N O TIEAATEG
OUYKEKPLUEVWYV TIOKETWV).

(3) support_hours e\elBepo Keipevo | Qpaplo eEunmnpemong

(4) call_charge ) ) H xpg€won ¢ kAong and to Siktuo
e\eVLOEPO Kelpevo )
TOU Ttapo)ou

(5) total_calls ) . ZUVOMIKOG aplOuog ELOEPXOUEVWY
OKEPALOG APLOUOG )
KA OEWV
(6) unanswered_calls AKEPALOG AplOUOG | AplOUOG avarmavinTwy KANoTEWY
(7) unanswered_calls_perc aplOpOC e 2 To mooooto (%) avartavinTwy
Sekadika KANOEWYV, WG
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(unanswered_calls/total_calls) - 100%

(8) response_time50th_pcntl | aplOpdég pe 2 | To 500 skatoomuoplo (Heoaia Tiun)
dekadika TOU XPOVOU QITOKPLONG

(9) response_time_95th_pcntl aplBuog pe 2 | To 950 ekaTooTnNUOPLO TOU XPOVOU

Sdekadika QTTOKPLONG
(10) calls_answered_60sec aplOpdg  pe 2 | To moo00TO TWV KAHOEWV TTOU
Sekadika armavmOnKav evtog 60 SEUTEPOAETTWY

1.4.2. IIpwToyepn bebopéva

Ma KA elogPXOUEVT KAON O aplOUO €EUMNPETNONG KaTaypAgovTal Td €§NG:

(1) (2) (3 (4) (5) (6) (7) (8) (9)

service_n @ service_ca age incoming_call call_ @ call_ | call_dur call_ans @ response
umber tegory nt | _number date time @ ation wered _time
omou:

Auvvarteg THEG/ Ene&nynon

Moponoinon
(1) service_number gEIPA aplOpwy O MAEPWVIKOG aplOPOG EEUMMPETNONG
(2) service_category TIANpo@opieg_ H urimpeoia eEunnpemmong TeAlkwv
mapayyeieg, XPNOTWVY TNV OTOoia AVTIOTOLXEL O
BAABEC aplOudcg (onwg oto 1.4.1).
(3) agent 1,2 ‘1’ av 1 urnpeoia eEUMNPETNONG
UAOTIOLEITAL QTTOKAELOTIKA ATTO
XElplot, ‘2’ av n) unnpeacia
€U PETNONG VAOTTOLEITAL ATTO
ouvduaaUO XELPLOTY Kal
OUTOUATOTTOINUEVOU GUOTHLATOG
(4) incoming_call_number OELpA apLOuWY O apBpoC Tou KAAoUVTOG
(5) call_date HH/MM/EEEE H nuepounvia mg EL0EPXOEVNG
KAMong
(6) call_time QQ:AA:AA H wpa ¢ elogpXOuevng KAjoNng
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(7) call_duration aKEpalog aplduog | H diapkela g elogpXOUEVNG KANoNG,
o€ deutepolemTa

(8) call_answered 0,1 ‘0’ av n kKAnon dgv artavt)Onke ano
Xeplot, ‘1" av n KAnon anavmonke
QTT0 XEIPLOTT

(9) response_time OAKEPALOG aplOUOg | XpOvog amokplong o SeuTepOAETTTA

(novo yla TIg KAOELG TToU
amavtnonkav amo XelpLotm)

1.5. E03:IIo000Td KAl ypOvol EmiAVOTC HAPAIOD®WD oVPOpouNTWY
1.5.1. Anpéoa 0 TATIOTIKG

MNa kabe katnyopia maparmovwy Kat TUTo SIKTUou (atabepo, Kivnto), mapouoialovral tTa §NgG:
(1) (2) (3) (4) (5)

complaint_ network_ complaints_num* mean_subscribers* = complaints_rate

category type

L

written_resp_perc* resolution_time_50th  resolution_time_9 | solved_10days_perc
_pentl 5th_pcntl
omnou:
(A/A) MetafAnm Avvateg TIpES/ Erteifyynon
Mopornoinon
(1) complaint_category YYNOAIKA H Ty «ZYNOAIKA» avagEpetal oto
ST ouvo)'\o WV napanonv. Ot1 '
ST, €18LIKOTEPEG KATNYOPLEG TAPATTOVWV
£XOUV WG €ENG:
XPEWOELG,
1. Mapdarova yla eAATY) EVNUEPWOT
(el et ano Tov Ndpoxo
mAegwviag, 2. Mapdrova Yo XPEWTELS
TIOLOTNTA 3. Mapdrtova yla YEVIKY) ToLloTnTa
Sladtuou, UM PECLWY TNAEPWVIAG (EKTOG arto
, SMAwon BAEBNG)
KaBuatepnon , , ,
, 4. Tlapamova yla YEVLIKT) ITolotnta
QUTOKATACTAONG ) ) : )
BAGS UTINPECLWYV SLASIKTUOU (EKTOG artd
apng, , .
SMAwon BAEBNG)
kaBuaotepnon 5. Mapdrova yla Kabuatépnon
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(2)

(3)

(4)

(5)

(6)

(7)

network_type

complaints_num*

mean_subscribers*

complaints_rate

written_resp_perc*

resolution_time_50"_pcntl

EMAVAOUVOEDNG,

AOUTEG

KaBuaoTEPNOELG,

au@ofimon

TTWANONG

0, 1, 2, X>YNOAIKA

QKEPALOG apLlOUOG

apLOpog e 2
dekadika

apLOuoG pe 2
Sekadika

aplOUog ue 2
dekadika

aplOUOg He 2
dekadika
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arokataoctacng PAapwv

6. Maparova yla kabuatepnon
EMAVAOUVOEDNG UTINPECLWY OE
TIEPUTTWOELG SLAKOTING 1) PPAYNG

7. MNaparmova yla AoueEg
KaBuoTEPNOELG, OTWG
kaBuoTtEpnon evepyoroinong/
TPOTTOTOINONG/KATAPYNONG
TIPOYPAUUATWY Y)/KAL UNNPECLWV

8. Maparova yla apelopnimon
TIWANONG Y] EYYPAWPYG OE UTINPECIES

O mapoxog Utopel va mmpooBeael Kat
AMAEG KATNYOPLEG TTOU SEV EUTTUTTOUV
OTIG AVWTEPW.

1’, av TO TTAPAITOVO AVAPEPETAL OTO
otafepo diktuo, 2’ av To mapdatovo
AVAPEPETAL OTO KLvNnTO diktuo, ‘0’ av
TO TTAPATTOVO AVAPEPETAL TOGO OTO
otafegpO 00O KAl 0TO KvNTO SiKTUuOo,
‘SYNOAIKA’ yia To 6UVOAO TwV
TIAPATIOVWV

O ap1BUOS TAPATIOVWY TTOU
eAnpOnoav oy nepiodo avapopdg

O oTaBuLoUEVOG LEGOG OPOG
OUVSPOUNTWY TOU TTAPdXoU TV
TEPL0d0 PETPNONG

H ouxvotnta umoBoANG MAPATTOVWV.
YroAoyiletat wg
(complaints_num/mean_subscribers) -
100

To 110000To (%) TwV ETMAUBEVTWY
TIAPATIOVWY TTOU QItavThoOnKav
YPQITTWG oMV TEPL0S0 avapopag

To 500 ekatootnuoplo (Leoaia Tiun)
TOU XPOVOU ETTIAUOTIG TWV TTAPATTOVWY,
O€ NUEPOAOYLAKEG NUEPEG, YA TA
TIAPATIOVA TTOU ETIALONKAV Kat
ATTAVTNONKAV YPAITTWE GTNV UTTO



€€€Ta0N XPOVIKN TIEPi0O,

avegapmMTwE TG NUeEpounviag
UTTOBOANG TOUG.

E€aipouvtal mapamova Je
kaBuoTtEpnon emiluong tou oPeiletat
OTO GUVSPOUNTT).

(8)

resolution_time_95™_pcntl

aplOuog ue 2
Sekadika

To 950 €KATOOTNUOPLO TOU XPOVOU
EIMAUONG TWV TTAPATTOVWY, OE
TLEPOAOYLAKEG NMEPEG, YIA TA
TIAapAITova 7ToU ENALONKAV Kal
aITavVTMONKaV Yparttwe atnyv umo
€€€Taom XpoVLIKY) epiodo,
QVEEAPTNTWG TNG NUEPOUNVIAG
UTTOBOANG TOUG.

E€alpouvtal maparmova Je
kaBuoTtEpnon ermiluong tou oPeiletat
OTO GUVSPOUNTT).

(9)

solved_10days_perc

aplOPog ue 2
dekadika

To mogootod (%) TwV TTAPATIOVWY TTOU
eMAVONKav Kal arravtnonkav
YPQITTWG OTNV UTTO EEETAAT] XPOVLKT
TEPL060 evtog 10 NUEPOAOYLAKWY
NUEPWV AITTO TNV UTTOBOAY) TOUG

1.5.2. IIpwToyepn dedopéva

MNa kaBs mapdrmovo 7ou eIAUBNKE €VTOG NG UMO €EETAOT XPOVIKNG TEPLOSOU KATAYPAPOVTAL TA
efng:

er

©)

subscriber_numb

subscriber_delay

submission_date

(7)

written_resp

submission_medi
um

(8)

total_subscribers

network_type complaint_categ

ory
(9) (10)

resolution_date  resolution_time

onou:

(A/A)

MeraBAnm

Auvvatég TIpég/

Mop@ormnoinon

YeAida 39 ano 44

Ere§nynon




(1) subscriber_number AplOuogn AplOLOG TNAEPWVOU TOU CUVOPOUNTY,
AAPapLOUNTLKO N Aa\\o  avayvwplotiko  (omv
TEPIITTWAOM) TIOU 6V UTTIAPXEL APLOUOG)

(2) submission_date HH/MM/EEEE H nuepopnvia  umofoAng  Ttou
TIAPATIOVOU
(3) submission_medium Kataomua, To p€ao urtoBoAYIG TOU TAPATIOVOU
TnAépwvo,
E-mail,
Fax,
Web,

Tayxudpopeio

OY 1, 2 ‘1) 3 ’
, AV TO TIOPATIOVO AVAPEPETAL OTO

(4) network_type
otaBepo Siktuo, 2’ av To mapdAnovo
avaPEpPETal ato Klvnto diktuo, ‘0’ av
TO TTAPAITOVO AVAPEPETAL TOCO OTO

oTaBepd 600 Kal aTo KIvNnto SikTuo.
(5) complaint_category EAAUTNG H katmyopia mapamovwy (6mwe oto
EVNUEPWON, 1.5.1)
XPEWOELG,

oLoTNTA
mAepwviag,

oLoTNTA
Sladlktuou,

kabuotEpnon
QTTOKATACTAONG

BAABN,

kabuotepnon
EMavacuvdeong,

\outEg
KaBUoTEPNTELS,

apgelopnimon
TIWANONG

(6) subscriber_delay 0,1 ‘1" av urmpxe kabuatepnan emiluang
He evOUVN TOU cuvdpounTn, ‘0’ av
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Sev UM pxe

(7) written_resp 0,1 ‘1’ av To TAPAToVo AavThONKe
yparttwg, ‘0’ av artavmenke
TIPOPOPLKA

(8) total_subscribers aKEPALOG aplOpog | O guVOALKOG aplOUOG cUVEpOUNTWY
TOU TTapOX0oU TNV NUEPA UTTOBOANG
TOU JTaparnovou

(9) resolution_date HH/MM/EEEE H nuepounvia emiluong Tou
TIAPATIOVOU
(10) resolution_time aKEpalog aplOpog | O Xpovog emiluomng Tou Tapartovou

O€ NUEPOAOYLAKEC NUEPES, ATTO TNV
NUepounvia umofolrg Tou
(submission_date) ew¢mv
Nuepounvia eniAvong tou
(resolution_date). MNepthauBaverat
€lte N nuepopunvia urtofolAng eite N
nuepounvia eniluong (oxtL kat ot duo).

1.6. KO01:XpOovocC andKplonC VINPECLWD IANPOPOPLOWD KATAAOYOL
1.6.1. ANpO0LX OTATLOTIKG

MNa kabe urmpeaoia MAnpoYopLwV Katahdyou, mapouctalovral Ta ENG:

(1) (2) ) (4) (5)
service_nu mean_response  response_time_50th response_time_95th perc_response_
mber _time _pentl _pentl 20sec

omnou:

Auvarteg TIpES/ Ene&nynon

Moponoinon

(1) service_number 118XX O 5-Uneplog aplbuog ummpeoiag
TNAEPWVIKOU KATaAOyouU

(2) mean_response_time aplOuog ue 2 O U€TOG XpOVOG ATTOKPLONG UTNPECLWY
Sekadika TIANPOPOPLWY KATAAOYOU

(3) response_time_50th_pcntl = aplOuog ue 2 To 500 ekatootnuoplo (Leoaia Tiun)
dekadika TOU XPOVOU QITOKPLOTG UMNPECLWV
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TIANPOPOPLWY KATAAOYOU

(4) response_time_95th_pcntl | aplOuog ue 2 To 950 €KATOTTNOPLO TOU XPOVOU
dekadika QITOKPLONG UTTNPEGLWY TTANPOPOPLWV
Katahoyou
(5) perc_response_20sec apLOUOC pe 2 To 11000070 (%) TWV KAOEWV TTIOU
dekadika AITaAVTWVTAL EVTOG 20 SEUTEPOAETTTWY

QTTO TN OTLYHY) TNG EYKATACTAONG NG
KANONG, €€ALPOUMEVNC TNG SLAPKELAG
TOU APXIKOU UNVUUATOG
TIANPOPOPNONG

1.6.2. IIpwToyepn dedopéva

Ma KAOe eloEPXOUEVT KAYOT) TIPOC TNV UTNPETia ITANPOPOPLWY KATAAGYOU, KATaypapovTal Ta £ENG:
(1) (2) (3) (4) (5) (6)

service_numb  incoming_call_num @ call_dat call_tim initial_message_dura @ response_ti

er ber e e tion me
onou:

Auvateg TIHEG/ Ene&nynon

Mopornoinon

(1) service_number 118XX O 5-ynelog aplbuog umnpeoiag
TNAEPWVIKOU KaTaAOyou
(2) incoming_call_number oElpd aplbpwy O aptBuog Tou KAAOUVTOG

(3) call_date H nuepounvia mg ELoEpXOUEVNS

HH/MM/EEEE ,
KANnong
(4) call_time QO:AANAA H wpa ™ elogpXOPeVNC KAHONG
(5) initial_message_duration aplOuog ue 2 H Sl1dpkela Tou apxlkoU UNVUATOG
dekadika TTANPOPOPNONG YLd TN XPEWAY), OE
deutepolertta
(6) response_time aplOUog ue 2 (o] XPOVOG QATTOKPLONG lof3
dekadika Sdeutepolerta, €€alpoUpEVNG NG
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TANPOPOPNONG
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ITAPAPTHMA 2. AKpwpOpLQ

ADSL Asymmetric Digital Subscriber Line

csv Comma-Separated Values

DOCSIS Data Over Cable Service Interface Specification
FWA Fixed Wireless Access

FTTH Fiber To The Home

FTTB Fiber To The Building

FTTP Fiber To The Premises

GR-IX Greek Internet Exchange

ISDN Integrated Services Digital Network

IXP Internet Exchange Point

IVR Interactive Voice Response

LAG Link Aggregation Group

LACP Link Aggregation Control Protocol
POTS Plain Old Telephone Service

UTF-8 Unicode Transformation Format - 8-bit
VDSL Very high-speed Digital Subscriber Line
VolP Voice over IP

O IIpoedpog

Kadnyntg Kovotavtivog Macoélog

YeAida 44 ano 44




		Contact
	2025-11-13T09:05:06+0200
	ΣΠΥΡΟΣ ΣΥΝΔΟΝΑΣ, Γραμματεία
	Γραμματεία Ολομέλειας της ΕΕΤΤ
 Σχόλια: 




