Edv éxo npépinpa

HE H1a eraipeia

NAEKIPOVIK@DV ENTKOIVAOVIDV,
noia Prpata npéner va
akoAoudhom yi1a va to AJow...
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1. Kat’ apxnv, enibiwte tnv enidluon tou npofAnpatos pe tnv etaipeia
Nnou oas NAapéxXel TNV UNnpeaoia.

Mpo@opikn enikoivwvia

Evnpepwote tnv taipeia yia 1o npéPAnpa Nou avupetwnilete. INPEIWMOTE
ONd 1a OXEUKA OTOIXEIT TNS nIKoIVwvias, ONws:

® Huepoupnvia.

¢ Ovopa kal 6éon unanfnAou.

e Huegpopnvia avtandékpions tns €taipeias, YETA TNV NPWTN EMNIKOIVWVIia.

EGv petd tnv npo@opIki ENIKOIVWVIa PE TNV gTaipeia, o npdfAnua
- ‘ e€akofouBei va ugiotatal, unofdnete onv taipeia ypantn katayyedia.

Y10 Siktuakd téno wns EETT, otnv avavewpévn evotnta B€pata Katavanwtov (Www.
eett.gr) eival 61a6éoipes odnyies yia tov poéno avupetmnions nibavwv npofAnudtwy
KaBws kal ta otoixeia enikoivwvias kKAOe tnAgnikoIvwviakhs gtalpeias. Enions,
nepiNapfavovtal anavingoels ota Mo CUXVA EpWTNHPATA NOU S1aTUNMVOUV oI KatavalwTés
KOs Kal NPOTACEIS YIA TNV AVUHEIONION TwV NpofAnpdtwy Tous.

Ipantn katayyenia npos tnv gtaipeia

H ypanth katayyedia npénel va nepiéxel ta akéiouba otoixeia:

e Ovopatenwvupo katavadwin.

e Ytoixeia ouvbeons: apiBuds otabepns/ Kivntns tNAEPwVias Kal «Paviaoukods apiBuds
ouvbeons» (6rnou autds ugictatal kai o ornoios avaypdgetal oto Aoyaplacpé nou
Aappavete and wnv etaipeia).

¢ TnAépwvo Kkal 61ElBuvan enikolvwvias.

e Yuvonukn Kai capn avagopd oto npopAnua.

¢ Mpookdpion 6AwV Twv anapaitntwv eyypagwv nou Ba BonBhoouv otn digpelivnon
tou Béparos (n.x. avtiypago Aoyaplacpou).

Ye kGOt ypantn katayyenia, o1 etaipeies opeifouv va anodidbouv «povadikd

~ apiBud avagopds» ns katayyefias, nou ouciacukd anotenei évav eukofo
‘ poéno avadhtnons tou gyypdgou oas. Evnpuépwon yid 10 GUYKEKPIPEVO

ap1Buo pnopeite va AGPete and us etaipeies.

Tnpeite apxeio e 10 OTOIXEI0 NOU NPOOKOWICETE OTNV €TAIPEid, ONWS:

 Ytoixeia NPOTEPNS NPOPOPIKAS EMIKOIVIVIAS YIO TO CUYKEKPIPEVO BEpa.
¢ Avtiypaga Aoyaplaop®v, unoyeypappévns oUpBaacns, ENICTONmV.

H etaipeia unoxpeoUtal va anavid eyypapws o€ £yypages Katayyenies
€vios 20 npepv and tnv napanafn tous.
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2. Eav 6gv éxel emAuBei to npoPAnpa, petd tnv napésuon twv 20 npepwv

* ano v npépa nou n etaipeia napénafe v katayyeia n

e and tnv npépa nou n gtaipeia oas {htnoe tuxév cupunAnPWHATKA otoixXeia
(onodte kal 10xUEl €k véou o Sidotnpa twv 20 nPePV),
101 anguBuvOeite eyypapws otnv EETT.

Ito aitnpa/ katayyedia oas npos tnv EETT npénel va nepifapBdavovtal 6Aa ta
anapaitnta otoixeia Nou Ba TEKPNPIVOUV TNV ENIKOIVWVIA PE TNV €TAIPEIa Kal
wn pn eniduon tou npoPAAPATOoS.

Eibikotepa, npénel va nepinapBdavovtal ta akéAouba otoixeia:

e Ovopatenwvupo katavadwtn.

¢ Ytoixeia oUvdeons nou agopd n katayyedia, nN.x. INAEPWVIKS apiBuod,
«@avtaoukd apiBud clvdeons» (6nNou autds ugictartal).

¢ TnAépwvo kal 61elBuvaon enikolvwvias Tou katayyélovta padi pe aNla otoixeia n
€YYPapa Mou TEKPUNPIWVOUV TO aitnya.

e Yuvonukn avagopd oto npoéRAnua Kal oto aitnpya npos tnv EETT.

* To «povadikd apiBud avagopds» tns etaipeias (EpOcOV UNAPXEN) KAl TNV ENWVUHIA
s gtaipeias.

¢ Eniouvantépevn andvinon tou napoéxou (epoécov Undpxel).

H unofofn arthpatos/ katayyefias otnv EETT yivetal pe évav and tous akédouBous
1pénous:

Taxudpopikws:

New®. Kngioias 60, 151 25 Mapoual

Méow fax:

210 610 5049
Méow e-mail:
katanalotes@eett.gr

Sl Iin |

MNa &ieukéAuvon oas, pnopeite va xpnoipgonolnoete 1o €161k «Eviuno Ynofonns
Arthpatos/ Katayyefias otnv EETT yia ©épata HAgektpovik@v Enikoivwvidv» to onoio
eival 6100éo1po ous oen. 60-61.

Mnopeite enions va avantnoete 10 oUyKekPIpPéVo éviuno oto Siktuakd téno tns EETT:
www.eett.gr, ©épata Katavaiwimv.
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3. H EETT oas evhpgpwvel yia tn Ahyn tns Katayyedias oas Kai yia tnv nopeia
a§lonoynois tns. Ze nepintwon avappodidtntas (Nepicodtepes NANpoPpopies
otn oeil. 15), npowPei 1o aitnyd oas otov appddio popéa kal napaninia,
oas NANPOPOPEi OXEUKA.

H e€étaon wwv ypantdv katayyeidv and tnv EETT, 6ev eniAUel tuxov
Slapopés nou nnydlouv and t cupPatkn oxéon petagu katavadwti Kai

~ ‘ etaipeias, 6nws enions, 6& Slakontel h avaoténnel tuxov Sladikacies nou
EKKPEPOUV evadniov twv EAANVIK®V Aikaotnpiwv.

4. HAektpovikn Enikoivwvia tou katavadwtn (e-communication) pe tnv EETT

Y10 diktuakd tono wns EETT, (www.eett.gr), Evotnta ©€pata Katavanwtwy, ol
Katavanwiés éxouv tn Suvatdtnta va unofdiiouv epwtipata/aithpata, anoyels Kai
npotdoeis. Otav unofdlnstal epwtnpa/aitnpa péow tns diadiktuakis autns cenidas, n
EETT npoPaivel oe aloAdynon tou Kal EVNPEPWVEI OXEUKA TOV KatavaAwtA.
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Ynpavukd oépata
NOoU NPENEI
va éxe vnoyn...




TToia BrApata npéner va akohovdho yia va eniréfw
£1a1peia NAEKIPOVIK@OV ENTKOIVOVIDV;

Bhpa 1:
Ano@aciote noies akpIfws UNNPECIES €ival anapdaitntes yia €ods.

MNapadeiypatos xdpiv: Béfete pévo tNAePwvIKN unnpeoia n pévo yphyopn npdofaon
oto Iviepvet; Zas evilapépel éva nakéto nou ouvouddel adidkonn kal yphyopn ouvdeon
pe to lviepvet padi pe unnpeoies otaBepins tnepwvias (double play);

Bhpa 2:
Kavte épguva ayopds Kal EVIONioTE ETAIPEIES KAl NPOCPEPOUEVES UNMNPETIES.

ENIKOIVWVAGTE JIE TOUS aVUNPOOMIOUS TwV ETAIPEIDMV Kal {NTNOTE NEPICOOTEPES
nANpPoQopIes yia ta NPooPepOEVa Nakéta nou oas evdiapépouv, cUPPWVA PE TS
NPOCWMIKES avAYKES oas Kal TS OIKOVOUIKES duvatdintés oas.

E€etdote nola etaipeia avianokpivetal kaddtepa ous avaykes oas (n.x. XapnAGTeEPES UPEs,
BéAuotn noidtnta unnpeoiwy, e€e1dikeupéva Nakéta, yewypa@ikn kaduyn kAn.).

Algvepynaote €pguva ayopds Kal {nTthote va oas Napdoxouv avanutikés
nAnpo@opies. Mn dmoete ta otoixeia oas Kal un Seopeuteite o€ kKapia
.‘ AEPWVIKN ENIKOIVWVIA PE avunpdowno s etaipeias, EGv Hev éxete

ano@aocioel va cUVAYETe cUUPBAcn PE TN CUYKEKPIPEVN ETAIPEia.

® Y10 onpeia NANONS Kal Tous SIKTUAKOUS TOMOUS TwV ETAIPEIDV.
* Y10 Siktuakd téno s EETT: www.eett.gr
e Y10 Siktuako téno: www.broadband.gr
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T1 npéner va npooé€w npiv cuvdde ocvpPaon pe pia
etaipeia;

TUYKEVTIPWOTE ONES TS EPWTACEIS MOU 0as anaoxofouv Kal Kataypdyte ta Oépata yia

10 onoia gival okénipo va evnpepwOeite nNpiv npoxwphoete o ocuvayn cuppaons. O
Kwbikas Agovronoyias yia tnv Mapoxn Ynnpeoiwv HAektpovikwy Enikoivwviwy, yia tov
onoio pnopeite va diafdoste otn cuvéxela, Oa oas dwael PepIKEs 16€€s yia Oépata ta
onoia gival kano va yvwpidete.

Zntnote evnpépwon yia ta akénlouBa Baoikd Oépata:
Xapakinpioukd NPOoPEPOUEVNS UNNPECias

MNapadeiypatos xdpiv: Mnopeite va npaypatonolgite GAous tous tunous KANCEwWV

(n.x. aoukés, unepacukés, Sigbveis); Exete npdofacn o€ UNNPETies €KTAKINS avAaykns,
avayvapions Kal epayhs kAnogwv, tnlepwvikol kataddyou; Ba Asitoupyei To Kivntd
nNépwvo oas étav tagidevete oto e§wtepikd h 10 otabepd oas oe nepintwaon diakonns
peupatos;

Ala@goIpdTnTa UNNPEGIas otnv NEPIOXN oas
H etaipeia napéxel otnv neploxn oas us UNNPEeaCies nou oas evolapépouy; (BA. epidtnon 2)

Moi6étnta unnpeoias
(Mepioodtepes nAnpogopies atnv epwtnon 34.)

MNAnpo@opies yia Tis XPEWOEIS

Mapadeiypatos xdpiv: Xpéwon aouKk®V, UNEPACTUKWMY Kal S1EBVaV KANCEWV KaBWs Kal
kANogwv Npos kivntd, xpéwon avd kafoUpevo 6iktuo kal avd xpovikh nepiodo tns
npépas, K6otos cuvthpnons, €An evepyonoinons/ angvepyonoinons, NIBAvés Xpewoels
yla emnAéov unnpeaies (n.x. avayvopion kANons, avadutikn katdotaon KANCEWV OTo
Aoyapiaopd) kai yia picBwaon/ ayopd e§onnicpou, kdéotos opntdtntas ApiBuouU, nibavés
EKNTWOEIS, €161KES MPOOPOPES, MAKETA UNNPECIMV LE NPOCPOPES.

Algukpiviote edv undpxel eNiBapuvon oe NEPINTWoN Nou SIaKOYETE T

- oUpBaon npiv tn ARgn tns (n.x. €An angykatdotaons).
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MNponAnpwpévos xpdvos opidias h Swpedv KANCEIS, O NAKETA UNNPECIDOV

MNapadeiypatos xapiv:

* Yné noious 6pous pnopei va xpnoiponoinBei o nponinpwpévos xpoévos;

* Molol Winoi kAnoswv Sivovtal Swpedv kal nolol e§aipolvtal and TETolEs NPOCPOPES
(n.x. katnyopies kKANOEwV, KANCEIS NPOS oUyKekpIpéva diktua, KANGEIS MPOS PN
YEwyYpapIkoUs apiBuous, kAn.).

¢ O1 napandvw napoxés pnopouv va petapepBoulv Npos xphon atnv eNOPeEVN
upofoylakn nepiodo;

¢ MNa noio Sidotnpa pnopei va xpnaiponoinBei o Swpedv xpdvos/ ol dwpedv KANCEIS Kal
andé noéte ekiva o dwpedv xpovos h ol Swpeav KANGCEIS.

Xpoévos evepyonoinons tns unnpeoias

EvnpepwOeite enions yia tnv niBavotnta Siakonns tns UPICTAPEVNS UNNPESIAS NPIV TNV
€vepyonoinon s vEas.

Iuppaon

‘Evap§n xpéwons tns unnpeoias, eNdxiotn didpkela, tpénol avavéwaons/ napdtacns Kai
6pol Siakonns.

EvnpepwOeite pe nolous 1ponous kal npounoBécels pnopeite va npoPeite otn

. AUon tns oUpPaocns oas kal va Siatnpnoete 1o cuvdpopntkéd apiBud oas.
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¢ YUvayn oUpBaons:

¢ AlaBdote npooeKTIKA Tous 6pous tns ocupBaons.

¢ EQv yia tnv napoxn tns unnpecias anaiteital unoypapn cUppacns
(n.x. ownv NePiNtWon eUuPU{WVIKMOV UMNPECIMV), NV UNOYPAYETE MPIV
Slapdoete npooektikd tous 6pous. Edv dev katanaPaivete kdu, pwtnote
TOUS aVUMNPOOWMNOUS NS ETAIPEIas. XUS NEPINTWOEIS MOU YIA CUYKEKPIUEVES
unnpeoies 6ev anaiteital unoypagn tns cupPaocns kai n vopoBeaia enitpénel
v tnAe@wvikh ouvayn s (n.x. otnv Mpoemioyh ®opéa, énou eival
anapaitnTn n nxoypdenaon s tNAEQWVIKNS GUVAIVEDNS), n €taipeia oQeifel
va ods anooteifel tous 6pous tns cUpPacns, o€ eGAoYo XPAVO PETA T
ouvayh tns.

Ei61kd yia us oupfdoeis and andéotaon h ektds EUNOPIKOU KATAGTAPATOS,

o€ KABe keipevo oupPaacns, nepiiapPBavovrai kai ta éviuna AhAwaons
Ynavaxapnons. Ltnv Nepintwon autn, €Xete €k Tou vouou Sikaiwpa va
unavaxwpnaoete and tn ocuppaon, alnpiws, evids 14 npep®v and tn clvayn
s, ektds €av oe €161k didtagn h otn cupPaon npoPiénetal peyandtepn
npoBeoyia.

L]

H oUppaon deopelel 1600 €0ds 600 Kai tnv etaipeia kal kabopilel ta
SIKaIMPATA Kal TS UNOXPEWOEIS Twv SU0 NAEUpWV. Ze Kapia nepintwon,
w0ot600, dev 1I0XUoUV 01 6pol Tns cUPPBacns, av €épxovial o€ aviiBeon e tnv
1oxUouaoa vopoBeaia yia tTnv Npootacia Tou Katavadwth Kal Uus NAEKTPOVIKES
EMIKOIVWViES.

* Tnpeite apxeio pe aviiypa@a 6AwV TwV OXETKWV EYYPAPWV.
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T eivar o Kédikag Aeovioroyiagc in¢ EETT yia inv
Napoxn UNNPECIAY NAEKIPOVIKAV ENTKOIVOVIDY OLOUG

KAtavaretéc;

O Kwéikas Agovtodoyias yia thnv Napoxi UNNPECIOV NAEKTPOVIKWV EMIKOIVWVIDV
otous katavanwtés kaBopilel S1adikacies Nou npénel va tnpouvtal o Kabe otddio tns
ouvepyaaias PETAEU TwV ETAIPEIDV Kal TV KATavaAwtwy, 1doo npiv, 600 Kal Katd tn
S1dpkela tns oupPaons-cuvepyaaoias.

Ouolaoukd Bétel «kavoves» Kal cuotdoels nou pubpifouv Bépata dnws:

¢ H 0pBn, oflokAnpwpévn Kal anoteNeoPatiKh EvNPEPWON TOU KAtavaAwtn OXEUKA HE
NV NapeXOPEVN UNNPECIa.

¢ H diaopanion tou og Bépata ouvayns/Adons cUPBacns.

e H guvexns kai £€ykaipn evnpéPWOon TOU yia TNV EvePyornoinon tns UnNnpeaias Kai tuxév
kabuotepnoels.

¢ H ninpo@dépnon tou oxeukd pe Bépata noidtntas UNNPECIWHV.

¢ H npowOnaon tns Slapaveias otnv evnpépwaon ToU OXEUKA PE OAES TS XPEWOEIS MOU
ouvd£ovtal P TNV unnpeoia.

¢ H e€unnpétnon tou and e1dikd eknaibeupévo npoownikod.

Inpeidvetal 6u o Kodikas Asovronoyias 10xUgl cupnAnpwUatkd e 10 UPICTAUEVO
vopoBeuko kal kavovioukd niaiclo.

¢ To 61adiktuako t6mo s EETT, own &1elBuvon:
http://www.eett.gr/opencms/opencms/export/sites/default/admin/
downloads/telec/apofaseis_eett/kanonistinkes_apofaseis_eett/FEK1505_30_
07_2008.pdf

¢ Ta ypageia tns EETT, otn &ielBuvon A.Knegiaias 60, 151 25 Mapouai

¢ Tous &1adiktuakoUs t1dnous 6wV twv NapdXwv NAEKTPOVIKDV
UMNNPECIMV, OE ONPEIO TO oMnoio eUKoAd PNOPEI va EVIONIoel Kal va €Xel
npéofaon o katavanwtns.
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‘Exo epdtnpa...

Ta va yiver 0 KGoPO¢ 1OV NAEKIPOVIKOV ENTKOIVOVIDY N0
npoottd¢ oe 6Aoug, Sivovial otn ouvéxela anavinoeig oe
£P@IAPATA MOV anaoxoAoUv ouxvd Toug Katavar@iéc.

EYPYZONIKEXZ YTTHPEZIEL

MNoies ival o1 eupulwvikés unnpeaies; Mas pnopw va
anofappavw eupulwVIKES UNNPETIES;

Eupulwvikés gival ol unnpeaies ol onoies anaitolv uynAih taxutnta
petadoons dedopévwv. Mapadeiypata étoiwv unnpeaoiwv givat:

¢ To «ypAyopo» Iviepvet og upnnés TaxUutntes.
¢ O1 unnpeoies tnAgdpaons péoou diadiktuou - IPTV.

¢ To Bivieo katd anaitnon (video on demand): npokeital yia tn
buvatétnta va BAénete Bivieo otov unofoyioth/ otnv tniedpaan/ oto
KIvnté oas, tn oUypn Nou osis eniBUpEite.

¢ H tnAedidokeyn (teleconference): Suvatdtnta €€ anootdosws
oUOoKEYNS PE TAUTOXPOoVN ONTKN Kal TNAEPWVIKNA ENIKOIVWVIa.

¢ H tnAe-epyaoia (teleworking): Suvatdtnta epyacias ané to oniu kai
tautdxpovn olvOEoN PE TO XWPO pyaaias.

MNa va gival epIKth N XpAon AUtV TwV UNNPECIWY, Eival anapaitnto va
éxete eupulwvikn npoécBacn, SnAadh péviun olvdeon oto lviepvet, pe
uynAn taxutnta petddoons dedopévwv.

Ihpepa, eupulwvikh npdofaon, Ynopeite va éxete péow Slapodpwv
evoUuppatwv N acUppatwy texvoloyimyv, 6nws ol akdAouBEs:

¢ DSL: napéxel, e evoUppatn olvdeon, tn Suvatdtnta yia tautdéxpovn
Sievépyela TNAEPWVIK®V KANOEWV Kal XpHon UpUWVIKWOV UMNPECIMV.

¢ Aiktua otaBepns aouppatns npécPaons Wi-Max/ LMDS: acUppatn
napoxn eupulwWVIKWV UNNPECIMV -6nws tnAswvia, Tviepver, elkdva-
o€ otaBepo onpeio.

¢ Kivniés enikoivwvies 3™ Mevids: npoo@épouv eupulwvikh npdéofaon
énou kI av Bpiokeate, oto onit, 10 ypa@eio h 1o 6pdpo, péow Ttwv
SIKtwv Kivnths tnAepwvias.

e Aiktua Wi-Fi: napéxouv acUppatn ocuvéeon oto Iviepvet o
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ouykekpipéva onpeia eGunnpétnons (hot-spot).

e Aopu@opikn npoécBaon.

o AiKTUQ ONTK@V IVOV: NAPEXOUV, HE EvoUpHATn oUvoean, EUPULWVIKES
unnpeoies peydwv taxuthtwy, 6nws cuvduacpds tnAspwvias,
‘Iviepvet kai Bivieo.

Nws pnopw va pabw av napéxovial EUPULWVIKES UNNPECIES
otnv NEPIOXN NouU Katolkw n epyalopai; Me u taxutntes
ouvdeons Eunnpeteital eupulwVIKA n NEPIOXN TOU
evoIapEéPOViOs pou;

MNa v KanUtepn evnpépwon twv Katavanwiwy AeItoupyei oto
Siktuako téno tns EETT (www.eett.gr) e16ikh epappoyn (GIS) otnv
onoia o katavadwths Pnopei va evnuepwOei oe noles nénels o

6An tnv EARGSa npoopépovtal ané tov OTE i tous evadnaktukoUus
napoxous, eupulwvikés unnpeaies. Ztnv idla diadiktuakn SietBuvon, o
KatavaAwtAas prnopei va evnuepwOei yia ta onpeia o 6An tnv EAAGSa
nou SiatiBetal Swpedv h pe nAnpwph unnpeoia wifi. TéAos pe tnv
gloaywyn ts ielBuvons tou o katavadwtis, Ba pnopei va pabel tnv
EKUPDPEVN Taxutnta npdéofaons tns eupulwvikns Tou oUvdeans otn
61euBuvon kal otnv NéAN tou evolaPEéPovTOs Tou.

Ti eival to ADSL;

To ADSL €ival texvofloyia npéofacns péow tns onoias anofappavete
unnpeoies Nou anaitouv uyniés taxutntes Anyns kal petapipaons
6ebopévwv -6nAadn «ypnyopo» Iviepvet kal yn@iakn tniedpaon- Kal
napaninna, éxete adidkona tnAEPwVIKN ouvdeon. H cuykekpipévn
texvonoyia kavel xphon tou andou tnAg@wVviKoU Kanwdiou.

MNpénel va yvwpilete 6U n npaypaukd Aapfavopevn taxutnta
UNNPEcIAV «yphyopou» Iviepvet ouxvd Siapépel onpavukda anoé tnv
ovopaotkn taxutnta (n.x. 8 Mbps) nou npofiénetal otn cupPach oas.
H ovopaoukn taxutnta dev eivail Suvatd va eEaopadietal adidkona,
kaBo6An wn didipkela napoxns tns unnpeoias, bedopévou du ennpedletal
ano S1agopes Napapérpous, Onws N xwpnukotntd tou diktiou, o

apIBPGs WV XpNOTWY NOU XpnaipgonoloUv tautdxpova to diktuo N nou tn
ouykekpipévn ouypn Aappdavouv dedopéva and éva diktuakéd tono, kAn.

Enions, ouxvd, anaiteital va evepyonoinBei npwta n unnpeaia, yia

va Sianiotwbei otn ouvéxela €av n ovopactkn taxutnta npdofaons
v onoia arnBhkate pnopei va eniteuxOei yia tn CUYKeKPIPEVN
ouvdeon. H duvatdtnta auth e€aptdtal anod texvikés Napapérpous

nou Siagoponolouvial o kKGBe ouvdeon (n.x. n texvofoyia nou
XPNOIYOMNOIEITal Yia TV Napoxn tns UNnpecias, N andéotacn petagl tou
XWpPOoU oas Kal tou AcukoU Kévtpou oto onoio avaketg, n NoIOTNTA Twv
ouvbéoswv tou Siktuou, n ecwtepikn Kanwbdiwon oto XwWpPo oas).
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Ti eival n Aéeoponointn NMpéofaon otov Toniké Bpoéxo n
andicws AMTB;

H Adeoponointn Npdofaon ctov Tonikd Bpdxo (AMTB) napéxel tn
Sduvatéinta oe dnnes etaipeies, ektés tou OTE, va xpnaolponololv 1o
Kan@dio nou ouvdéel 1o XWPOo oas e 1o aviiotoixo Actkéd Kévipo tou
OTE yla va oas Napéxouv UnnPecies NAEKTPOVIKWV ENIKOIVWVIWV.

Méow tns AMNTB npoo@épovial UNNPECIES NPAYHATIKA KAIVOTOUES
yia tnv EAANvVIKA ayopd nAEKTPOVIKWY ENIKOIVWVIWV. EKtos and

10 feydpevo «yphyopo» IVIEPVET, KAMOIES ETAIPEIES MPOCPEPOUV
tautéxpova o€ éva Noyapliacpd tnAspwvia Kal cuvexi npdéaBacn
oto Iviepvet (npoidévia double-play) i autd ta 6Uo padi ye ynpiakh
kanNwdiakn tnAedpaon (triple-play).

Emnndéov, og noANés NeEPINTWOEIS Ol NPOCPEPOHEVES UNNPETIES
Qwvns nepiNapfdavouyv tnv napoxn anepidpiotwv (gite oe apIBOPd
gite o€ H1APKeIa) TONIK®V, €BVIK®V h akopa kal S1ebvav kKANhoEwv oe
eniINgypévous NpoopIcpous.

Me tnv €icodo twv gtaipeidv Kivntns tnAspwvias otnv ayopd tns AMTB
Snpioupyouvtal npoidvia quart-play, dSnAadn kivntn kar atabepn
wnnepwvia padi pe ouvexn npdoPaocn oto Iviepvet kai Ynpiakn
kaAwdlakn tniedpaon.

Ti npénel va éxw unoyn yia tnv Adeoponointn Mpoéofaon
otov Tonikoé Bpoxo;

AlatiBevtal ol akéflouBes SUo pop@és napoxns AMTB:

¢ MAnpws Adeoponointn MNpéofaon (Full Unbundling): Eiote
ouvdpopntns o€ pia Pévo €taipeia n onoia oas Napéxel OAEs Us
unnpeoies NAEKTPOVIKWV ENIKOIVWVIWV Nou eniBupeite. Mnopeite va
Slatnpnoete tov aplBuod oas pe xphon Gopntdtntas (NANPoPopiEs yia
™ Popntdtnta ApIBWV otis epwtnoels 39-43) A va anoKTNOoETe VEo
ap1Buéd. Aoyapiaopud AapPavete povo and th CUYKEKPIYEVN ETAIPEia.

* Mepilépevn Adeoponointn MpéoBaon (Shared Unbundling): O
OTE e€akonouBei va oas napéxel tNAEPpwVIKN UNNPETia Kal pia
annn etaipeia tns emioyns oas, ods Napéxel unnpeaies petadboons
6ebopévav uynihs taxuntas. e auth tnv nepintwon, AapBdvete éva
Aoyapiaopd and tov OTE kai évav ané tnv anln etaipeia.

Xphotes unnpeoi®dv péow AMNTB pnopouv va yivouv 6ol ol KAtoxol
nNepwvikis oUvdeons (1I61MTES N ENIXEIPNOEIS) N aKOPa Kal VEOI
katavanwtés, d5nAadn éool emBupolv véa alvdean.

Qotdo0o, 6 dpaotnpionololvtal OAEs Ol ETAIPEIES TTIS iOIES YEWYPAPIKES
NEPIOXES TNS XWPAs Kal enions, undpxouv nodnés nepioxés tns EARAdas

30 \ Ynnpeoies Hiektpovik®dv Enikoivawvidv \




6nou dgv npoopépovial akOpn unnpeoies péow AMTB. Inpei®veral

6u n enifloyn Twv NEPIOXWV OUS OMOIes ol etalpeies ano@aai(ouv va
S6pactnpionoinBouv anotenei avuKeipevo s eUnopikins NoAItIKAS Tous
kai &ev evtdooetal otous topeis nou puBuilel n EETT.

http://www.eett.gr/opencms/opencms/EETT/Costumerinformation/LLU_
Centers.html

Enions, pIkpods aplBuos ouvbpopnty, e§aitias texvikwv Bepdtwy

nou oxetidovtal e tnv tNAEPwvIKh ouvdeon nou diabétouv, dev
pnopoUv va kavouv xphon unnpeoiov péow AMTB (n.x. Adyw Unapg&ns
OUYKEVIPWTWV Ypdupwyv, PCM h onukns ivas avti yia xadkd and o
Aouko Kévipo tou OTE péxpl To X@PO Tous h KAnolo evoIapueco onpeio).

Algukpiviote €av n taipeia €xel tn duvatdtnta va oas napdoxel Gpeca
unnpeoies péow AMTB h €dv oto pecodidotnpa Ba oas eEUNNPETNCE! e
MNpoeninoyh ®opéa (ondte yI' autd 1o Sidotnpa Ba NANp®VETE Kal ndylo
otov OTE) kai ye napoxn lviepvet péow unodopwv tpitwv (APYL).

MNds pnopw va artnd@ tnv Napoxn UNNPECIWV HECW
Abeoponointns NMpoéoBaons otov Toniké Bpoxo;

A@oU KAvete oxeuKN épeuva ayopds, aneuBbuvBeite otnv etaipeia Pe tnv
onoia tefikd Ba ocuvayete cUpPaon yia tn xphan unnpeoiov péow AMTB.

H oUvayn tns cupBaons and tnv nAsupd oas anotensi anapaitntn
npolndéBeon npiv kGO evépyeia. H olvayn yivetal unoxpewuka
M€ unoypagn Tou oxeukoU eviunou cUupPaocns kal dev apkei otn
OUYKEKPIPEVN NEPinTtwaon n tNAEPWVIKN ouykatdOeon oas yia tnv
gvepyonoinon tns unnpeaias. Tnv unoyeypappévn auth ouuPaacn,
pnopeite va unofdnete otnv gtaipeia pévo pe évav and tous
ak6fouBous tpénous:

¢ Eyypagws, ye eniolvayn gwtotunias tns a0TtuUVOpIKNS Tautdtntds oas.

¢ Méow fax, EniouvANToOVIaS GWTOTUMNIa TNS AOTUVOUIKAS Tautdtntds oas.
¢ Hiektpovikd, pévo pe xpnon NAEKTPOVIKAS unoypagns.

IkoOnipo gival va tnpeite apxeio Ye aviiypapa twv oupPacewv-
aIThOEWV.

H etaipeia npiv unofdner aitnon napoxns AMNTB otov OTE yia
foyapiaocpd oas, unoxpeoUtal va €XEl OTNV KATOXN TS TV
unoyeypappévn olpupaon, padi pe pwtotunia Tns aoTUVOUIKNAS
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tautdtntas. Itn cuvéxela, Ba avaldper 6Aes Us anapaitntes evépyeles
yla tnv IKavonoinon tou dithpatds ods, cupnepiiapBavopévmy Kal twv
EVEPYEIV Katdpynons unnpeoi®v nou nén AapPdvete ané tov OTE h
and annes etaipeies.

| Hewaipeia opeifel va npowOhoel atov OTE 1o aitnud oas
€V10s eUNoyou XpovikoU S1aotnpatos, to onoio dev punopei

9 va unepPaivel us 5 epydoipes nuépes and tnv npepopnvia

unofodis tns unoyeypappévns ané eods oupPaons.

Ze n6oo xpovo Ba evepyonoinBei n Adeoponointn Mpéofaon
otov Toniké Bpdéxo; ©a peivw xwpis unnpeoia péxpi tnv
€vepyonoinon;

Loppwva pe tov Kwdika Asovtofoyias yia tnv Mapoxn Ynnpeoiwv
HAektpovik®v EnikoIvavidy, n gtaipeia Pe tnv onoia cuvayate
oupPacn €xel UNOXPEWON VA 0dS EVNUEPMOE! KAtd tn alvayn tns
oupBaons yia tov XxpAvo evepyornoinons s UNNPECias oas. v
nepintwon tns ANTB, kaBws o ouvonikos xpdvos evepyonoinons
unnpeoias 6ev npoobdlopiletal kKavovioukd, n taipeia Npénel va oas
OWoEl ToV «EKTUPMPEVO» XPOVO evepyonoinons. H ektipnon tns autn, 6a
NPOKUYEI anod ta unapxovia PEXPI EKEIVN T OUYPH OTatoUKA OToIXEia,
ané npofAéyels h NPoypapHAUcpoUs TNS ETAIPEIAS YIa TNV ENEKTACN TOU
SiktUou tns kAn.

| Qotdoo, o1 xpovol evepyonoinons tns ANTB and tov OTE,
6nAadn to didotnpa nou peconafei and tnv endpevn
9 epydoipn npépa nou n gtaipeia nou emnégate éotelfe tnv
aitnon otov OTE péxpi tnv npepopnvia udonoinons tns,
npoaodiopifovtal kavovioukd Kai gival, Katd nepintwon, ol
akoénfoubor:

¢ Mapoxn s unnpeaias ndvw anéd uPIotapevo (evepyod)
kaAwb10 tonikoU Bpodxou: 13 epydoipes npépes (Pe
e€aipeon 1o Mepi{dpevo Bpodxo).

* Mepil6pevos Bpoxos: 10 epyacipes nPEPES.

¢ Néa ouvbeon (avevepyds tonikds Bpoxos), n.x. Nepintwon
véas oikias: 18 epydoipes npépes.

¢ YUv6eon tonikou Bpoxou pe opntdinta ApiOpou
(uetaopd apiBpoU ot véa etaipeia): 10 epydoipes
npépes petd tnv unofon tns anaitoUpevns aitnons
Ddopntdétntas anod v etaipeia. Zuvonikd, o Péyiotos
XPOVOS Evepyonoinons -atnv nepintwaon evepyou Bpoxou-
bev npénel va Eenepdoel us 21 epydoipes npépes, and v
npépa katdBeons tns aitnons otov OTE and tn véa etaipeia.

Enionpaivetal 6u ol napandvw npobeopies Seopedouv
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tov OTE kal katd ta avwtépw Slacthpata (UéExpr tnv
oflokANpwon tou tonikoU Bpdxou), n ocuvdeon oas Ba
Aertoupyei Kavovikd.

Le nepintwaon nou undpxel NpéPAnpa PE tnv tautonoinon
WV otoIxeiwv oas N pe tn Siabeoipdtnta Bpdxwv, ol
avwtépw npobeapies tpononolouvtal avandyws. Znthote
and tnv €1QIPEIa va 0as EVNPEPWOEI OXEUKA.

Edv 10 éxete {ntNoEl, n etaipeia €xel uNoxpéwaon va oads
evnuepwoel, ponis olokAnpwOei n evepyonoinon tns
unnpeaias oas, Je onolodNMote TPono €xel cUPPwWVNOEi otn
petagu oas oupPaon.

Av n gvepyonoinon tns unnpeoias oas &€ yivel v
npEPOUNVia Nou apxikd oas NPoadiopIcE n talpeia, TOTE
auth éxel kal Nani tnv uNoxpEéwon va ods EVNUEPMOEI
dpeoa yia 1o Aéyo tns kabuotépnons Kal tn véd nPepounvia
gvepyonoinaons.

MNepioodtepes NENTOPEPEIES OXETKA, PNOPEITE va PBpeite
otov Kwdika Asovronoyias yia tnv napoxi YNnpeoimv
HAgktpovikwv Enikovwvimv.

Enions, tTnv nopeia evepyonoinons tns unnpeoias
nou éxete aitnBei pnopeite va napakodouBnoete oto
81a81Kktuako téno tns taipeias, pé€ow tou on line
OUGCTNHATOS NOU £XEl EKEI EYKATAOTNOEL.

Inpeivetal 6u, n diakonn wns nafaids unnpeoias, n
gvepyonoinon tou tonikou Bpdxou Kal n ofokARpwon tns
®dopntdtntas Npénel va npaypatonoinBei tnv idia npépa.
(Mepioocdtepes nAnpoopies yia tn Dopntdétnta ApIOumv
napéxovtal ous epwtioels 39-43.)

Ye nepintwaon nou éxete unofdnel aitnon o€ pia etaipeia yia

napoxn unnpeoiwv péow AMNTB pe ®opntdtnta, anid embBupeite va
UNavaxwpnoete N va Katayyeinete tn cupBaocn oas, npiv Npofeite oe
onoladnnote evépyela, gival onpavukd va {nTthoete and tnv €taipeia va oas
EVNUEPWOEI €AV €xel NON kataokeuaotei and tov OTE o tonikds Bpoxos yia
n oUvdeon oas.

® EAv o tonikds Bpoxos Sev €Xel KATAOKEUAOTEl AKOHA, PUNOPEITE PE
unavaxwpnon/ katayyedia tns cupBacns va eNICTPEYPETE OINV ETAIPEIQ
otnv onoia hoaaotav apxika cuvépopntAs.

¢ EQv 0 tonikos Bpoxos éxel Ndn KATAOKEUAOTEl -onote €xel oNoKANPwOEi
Kal n ®opntdtnta Kal enopévws, o apiBPds oas éxel petapepBei otn véa
etaipeia- Ba npénel va aneuBuvOeite oe AAAN etaipeia yia tnv napoxn
UMNPECIMV, NMPOKEIMEVOU VA PN PEIVETE XWPIS UNNPECIa Kal XAOETE T0
ouvopopntuké apiBud oas (n ouykekpipévn etaipeia Oa avandpel va
petapépel n ouvéeon and tnv nalaid etaipeia). Ltnv nepintwaon auth
Sieukpliviote dv undpxel emniBapuvon (n.x. An aneykatdotaons).
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Eav éxw texviké npéBAnpa pe th ypapgph Hou, O€ NoloV
npénel va aneubuvOw; e néoo xpoévo Oa anokatactadei n
BAaGpn;

MNAnpns AMTB:
Oa npénel va ansuBuvBeite otnv €1aipgia NoU oas NApEXel In
OUYKEKPIYJEVN UNNPETia.

Mepi{opevn AMNTB:

e EGv 10 npoPAnpa napouaidletal otnv tnAepwVvIKh UNNPEaia,
aneuBuvBeite otov OTE.

e EGv 10 npoPAnpa oxetietal pye tnv npécoPacn oas oto Iviepvet,
anguBuvbeite otnv gtaipeia pe tnv onoia éxete cUPPBacn yia xphon
TWV OUYKEKPIUEVWYV UNNPECIMV.

| Zenepintwon BAdPns Adyw unarudntas tou OTE, n etaipeia

nou oas napéxel AMTB, petd and wn dikn oas katayyenia, Oa
9 anguBuvBei otov OTE, o onoios unoxpgoutal va apel th BAGRN

ST Katd PEYIOTO EVIOS 2 EPYACIPWY NPEPWV AN TV ENOPEVN TNS
avayyedias tns BAGPNs. Znv nepintwon Katd tnv onoia dgv
undpéel Ikavonoinukh enifuon tou Bépatos ané tov OTE,
Sivetal n Suvatdinta ownv etaipeia va aitnBei anoé koivou
ouvavinon texvikwv tou OTE kal tns gtaipeias yia tnv enifuon
BAapns (ouvduaouko paviefou). H ouykekpipyévn Sladikacia
Sieukonuvel tn diaxeipion BAafmv pe otdxo v enioneuon
dapons tns BAAGPns.

http://www.eett.gr/opencms/opencms/EETT/Electronic_Communications/
Telecoms/LocalNetworkAccess/

Nepiooodtepes nAnpopopies oxetikd pe tn Popntdtnta APIBPWV: EPWTNCTEIS
39-43.

T €ivai to VolP;

Voice over IP A VoIP gival unnpecia tnAepwvias pe tnv onoia pnopeite
va kdavete tnAepwvikés KANOEIS p€ow Ynglonoinons tns opidias Kal
petagopds tns ndvw and Siktuo dedopévwy, Pe XpNon CUYKEKPIPEVOU
npwtokéAnou (Internet Protocol - IP). & pepIkés NEPINTWOEIS T «NAKETA
pwvns» dpoponoyouviail kal Péow tou Tviepvet.

Me tn ouykekpipévn texvonoyid 1o KOotos twv KANCEWV €ival onpavukd
XapnAdtepo. TAPEPA, APKETES and TS TAIPEIES MOU NAPEXOUV UNNPECIES
péow AMTB, npoogépouv tnAepwvikh unnpeaia VolP.
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Ti npénel va éxw unoyn yia to VolP;

Nopadikétnta

Ye opiopéves unnpeaoies VolP o1 xphotes pnopouv va npaypatonoincouy
Kal va 6extouv kANagels 6xi pévo and tn SietBuvon pévipns xphons

s unnpeaoias alid kai and onolodnnote otabepd h acUppato onpeio
npoéopaons oto Iviepver, akopa kal and 1o e§wiepikod, e tnv idia
xpéwon. O CUYKEKPIPEVOI XPAOTES XaPAKTNPIoVTal ws «VOUAdIKOI».

Auvatétnta Mpaypatonoinons KAhoewv

H etaipeia nou napéxel tnv unnpeoia oPeifel va oas evnpepWwoel yia
n duvatdtnta KANONS UNNPECIAMV EKTAKTNS AVAYKNS, GUVOPOUNTWOV
anAwv SIKTUwV Kal UNNPECIMV Kataldyou. InpeIveTal 6T N NAPOXA
wwv napandvw SieukoUvoswy €ykertal otn SIAaKPITIKA EUXEPEIT TNS
gtaipeias.

TnAepwVikés TUOKEUES

Avdfoya pe tnv etaipeia, €ite PNopeite va XpnolonoINoEete Us KAAGIKES
NAeVIKES CUOKEUES gite Npénel va npopnBeuteite us 16ikés «VolP
OUOKEUESY. ZNTNOTE ano TNV €TAIPEIN VO 0AS EVNUEPWOEI GXETKA.

Moiétnta Ynnpeoias

Lus nepintwoels 6rou n napoxn unnpeocias VolP Baciletal otnv
Unap&n olvdeons pe 10 lviepvet, TOTE Kal N Noidtntd tns e§aptdral,
peta&u dnAwv, and v taxdtnta autns s ouvoeons. Evoexopevn
unepPOpIwon oto IviepveT Pnopei va ennpedcel tnv noidtnta s
AePWVIKAS UNNPETIaS.

Ailakonn pgUpartos

H napoxni tns unnpeaoias VolP e§aptdtal ané tnv eupulwvikn ouvdeon
Kai evdexopévws and tn ouvbeon oto Iviepvet. Katd ouvéneia, oe
nepintwon diakonns pedpatos, undpxel NiBavotnta va diakonei

n Agitoupyia tns unnpeaias. Evas nibavos 1ponos avupetmnions

T0U ouyKkekpipévou npoBAnpatos eival n npéPAsyn evanAakukns
1popodoaias pe pnatapies, UPS kAn.
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MNs pnopw va éxw acUppatn eupulwvikh npoécfaon PHEow
tou unofoyioth pou;

‘Evas 1pdnos yia va €xete acUppatn eupulwvikn npdécfacn otov
unofoyioth oas, gival va aneuBuvBeite ous etaipeies Kivnths tnAEpwvias
Kl va KAVETE XpAon TwVv NPoidviwyv nou diabétouv péow twv Siktiwv
tous 3G kai GPRS, epappélovias otov unofoyioth odas pia PIkph
ouokeun (USB stick n data card).

‘Exete tn Suvatdtntava cuvayete cUpBaon pe pnviaia katafonh nayiou,
€ite va ayopdoete nponAnpwpévn xphon yid npécPfacn ato diadiktuo.

H oUppaon nou Ba cuvdyete pnopei va éxel ws Baon tnv oykoxpéwaon h
N XPOVOoXpEwon.

LInNV NPWIN NEPINTWON XPEWVESTE PE €va NAylo unviaio t€Aos Kal €Xete
wn duvatdtnta va «katePdoeten SwPeAV PEXPI EVAV OUYKEKPIPEVO apIBud
MBytes, kal cuykekpipévn xpéwon yla kKOs MByte nou «kateBdalete»
navw anoé autd tov apiBpd. Iinv SeUtepn NEPINTWON XPEWVECTE PE

éva ndylo pnviaio ténos kal éxete tn Suvatdinta va nepinyeiote oto
61a6ikTuo pPéxpl évav OUYKEKPIPEVO apIBUd wpwV Kal CUYKEKPIPEVN
xpéwon yla kaBe wpa ndvw and autd tov apiBuod.

sms h e-mail av Eenepaoete 1o Avw 6p10 GYKOU/XPOVOU NOU oas NApPEXE
Sdwpedv pe 1o cupPonaid oas.

H nponAnpwpévn xphon dev nepiéxel tnv katafonn pnviaiou nayiou
Kal tn oUvayn cupBonaiou Kal PNOPEi va apopd CUYKEKPIHEVO XpOVO N
6yko Mbytes.
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Nos pnopw va éxw npéofaon oto Siadiktuo anéd to KIivntd
pHou tnAépwvo;

MNa va éxete npoéofaon oto diadiktuo péow tou KIvnToU Gas TNAEPDVOU,
Ba npénel n cuokeuh nNou xpnaiponoleite va Slabétel to katdAAnAo
Aoylopikd nou enitpénel tnv npoéofacn oto diadiktuo.

MpéoPacn oto 51adiktuo Pe To KIVNTO 0as PMNOPEITE Va EXETE HEOW TWV
Siktuwv 3G kal GPRS twwv gtaipei®dv Kivnths tniepwvias. Me ta npoidvta
nou S1a6étouv ol etaipeies, cuvhBws xpemveote Pe éva ndylo Pnviaio
ténos (Undpxouv kai cuvdEaels ol onoigs Hev xpewvouv ndyio ténos) kai
éxete tn duvatotnta va «kateBAoete» SwpPedv PEXPI EVaV GUYKEKPIPEVO
ap1Bué MBytes, kal CUYKeEKpIPEVN xpéwaon yia kdBe MByte navw and
auto tov apibué.

TéRos, YNopEite va XpNOIPONOINCETE TO KIVNTd 0as tNAEPWVO ws
modem yia va éxete NnpoéoPaon ato diadiktuo anéd tov Nnpoownikd oas
unofoyioth.

Mpiv tn oUvayn oUpBaocns yia acUppatn npdéofacn oto diadiktuo, 16ao
péow TOU KIvntou, 600 Kal Jéow Tou unofoyioth oas:

¢ Aleukpliviote tov gldxioto xpévo cupponaiou.

e E€etdote av o dwpedv Oykos gite 0 dwpedv xpdvos, 1I0XUoUV eKTs
EAnados.

¢ EAéy&te us neploxés nou kanuntel to Siktuo tns etaipeias.

¢ Eetdote NPOOEKTKA TS XPEWDOEIS NOU 1I0XUOUV yia tnv npdofaon oto
S1adiktuo otav Bpiokeote oto €EWTEPIKO.
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Ti eival ta WIFI Hotspots;

H texvonoyia wifi npoogpépel acUppatn npéoPacn oto diadiktuo
He uynAés taxutntes, unoé tnv npolndOeon 6u o unonoyioths h To
KIVNTo tTnAépwvo tou xphotn Bpioketal otnv eupéneia tou otabuou
eGunnpétnons tou wifi (hotspot).

To wifi cuvhBws NPooPEPETAl OE XDPOUS GTOUS OMOIOUS CUYKEVIPWVETAI
onpavukaos aplBuos avBpwnwy, ol onoiol avantoluv Npéofacn ato
61a6iktuo (n.x. KaPeTépIes, KTipia SnPOOIWV UNNPECIMV N TOMNIKNS
autodioiknaons, BiRAioBAkes, agpodpodpia, nioia, kAn). MapdAdnia
Xpnaolponoigital kai yia tn dnpioupyia acUpPaAtwy TOMIKOV SIKwy,
oénws 10 6iktuo pias enixeipnons n 1o ecwtepikéd diktwuo ot éva onitl.

Wifi hotspots Aeitoupyolv 1éoo anod 161mTes, 600 Kal and opyaviopous,
bnpous n etaipeies. H npéofaon ato diktuo wifi pnopei va eivai
€NeVBepnN €ite pe ouvdpopn, apkei va diabétel o xpnotns tov katdAdnAo
eppaukd e§onAiopo.

‘Etol, onpepa, noAfoi Snpol tns xwpas éxouv ufonoinoel wifi hotspots
o€ KoIvOXpnota Kthpla, o€ yeitoviés h o€ niateies, pe eNelBepn
npéofaocn oto Siktuo and 1o Koivo.

Enions, undpxouv etaipeies ol onoies npoopépouv npdofacn os

6iktua wifi ta onoia éxouv eykataotnoel os kataothpata, §evodoxeia,
agpodpopia, nioia kar AAAOUS XWPOUS TOUS Ornoious eMNIoKENToval
onpavukos aplBuods avBpwnwy. e auth tnv nepintwon n npdéofaocn oto
6iktuo napéxetal ye xpéwon, n onoia apopd €va CUYKEKPIPEVO XPOVIKO
Sidotnpa (n.x. 6Uo wpes).

v Iotooenida tns EETT (www.eett.gr) evétnta GIS.
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LTAOEPH THAEOQONIA

TTPOETTIAOTH ®OPEA

Ti eival n MpoemAdoyn ®opéa;

H Mpoenmidoyn ®opéa oas napéxel tn duvatdinta, €av iote
ouvdpopntis tou OTE, va npaypatonoigite og pévipn Bdaon, pia h
nepIoooteEPES katnyopies kANoewv (aotikés, unepactkées, Siebveis,
KAAGCEIS Npos Kivntd kAn.) yéow anAns etaipeias otaBepns tnAepwvias,
v «[Mposnifeypévn Etaipeiay.

Itnv nepintwon autn, Kafeite aneuBeias tov aplBud tnAepavou nou
emBupeite kal 6e xpeidletal npiv ané ke kAnon va ninktponoyeite
Kanolov €161ké KwOIKS.

Mnopeite va akupwoete tnv Mpoenifoyn ®opéa yia HEPOVWHEVES
kAnhaoels, aflonolwvias tnv unnpeaia EmiAoyns ®opéa. Me tnv Enidoyn
Dopéa éxete tn SuvatdTNTA VA NPAYHUATONOIEITE CUYKEKPIPEVES KANOEIS,
6x1 yéow tns Mpoenineypévns Etaipeias, anid péow annns etaipeias
s enidoyns oas (cupnepifapavopévou tou OTE). Lt GUYKEKPIPEVN
nepinwon 6pws, Npiv and kdbe kAnon NANKIPoAoyEite Tov TETPAYAPIO
h neviaynlo kwdikd Eninoyns ®opéa tns oUYKEKPIPEVNS TAIPEias.

Moles katnyopies KANCEWV PHNOPW VA NPAYHATONOI® PECW
MNpoemidoyns ®opéa;

Mnopeite va eniné€ete us akdAouBes duvatdntes:

¢ Auvatotnta 1: AigBveis kAnoels
‘Onfles o1 &iebveis kANoels aas dieknepaiwvovial and tnv
MNpoenifdeypévn Etaipeia kai o1 unédoines and tov OTE.

e Auvatétnta 2: Ynepaotikés KANOEIs kal KANOEIS NPOs Kivntd
‘Onfles o1 unepaotkés KANOEIS Kal ol KANCEIS NPOs Kivntd
Sieknepaidvovtal and v Mpoenideypévn Etaipeia kal ol unéfoines
kAnoeis ané tov OTE.

e Auvatotnta 1 kai 2: AigBveis, unepactikés kal KANOEIS NPOs Kivntd
O1 Auvatotntes 1 kal 2 ynopouUv va NapEXoOVTal CUYXPOvws ite and
v ibia gite ané 6uo Siapopetkés etalpeies.

e Auvatétnta 3: Ofles o1 KAhoEIs
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‘Onfles o1 bieOveis, aoukés kal unepactkés KANOeIs KABMS kai ol KANCEIS
npos Kivntd dieknepaiwvovial and v MNpoenifeypévn Etaipeia.
Tovidetal 6u o€ auth tnv nepintwon dev Pnopeite va S1axwpioeTe us
KANOEIs 0as avapeoa o€ S1aPOPEUKES ETAIPEIES.

YInpeimvetal 6u 6ies ol undloines kANoels (n.x. 801 XXX XXXX, 901
XXX XXXX, 909 XXX XXXX, ouvtopol kwdikoi) Sieknepaicvovtal navia
péow tou Siktuou tou OTE.

Néoous Aoyapiacpous Ba AapBavw;

©a Aappavere:

¢ ‘Evav Aoyapiacpué ané tov OTE yia 1o ndyio téfos kal us KANCEIs nou
TUXOV NPAYHATONOIEITtE PEow ToU SIKTUOU ToU, KAaBMmSs Kal yIa TUXOV
annes unnpeoies nou oas npoo®épel o OTE.

¢ Iexwplotd Aoyaplacpd and v Mpoenideypévn Etaipeia yia us
KANGCEIS MOU NPAYHUATONOIETE PEow TOU SIKTUOU NS Kal yia Tuxév
anfes unNnpecies NoU oas NPOCPEPEI.

Nws pnopw va aitn@w tnv Mpoenidoyn ®opéa Kal Nn6cos
XpOvos xpelaletal yia tnv evepyonoinon tns;

lNa va evepyonoinoete tnv MNpoenidoyh ®opéa npénel va ocuvayete
OXeUKN oUpPacn pe tnv etaipeia tns enifoyns oas (Mpoemidgypévn
Etaipeia) kai va unofdnete oe auth aitnon evepyonoinons Mpoeninoyns.

TuvhBws, pnopeite va unoBdanete v aitnon pe évav ané tous
ak6flouBous tpénous:

e ‘Evtuna n péow fax. Zinv nepintwon auti, Ba npénel va enicuvayete
(PWTOTUNia TS ACTUVOHIKAS TautdTNTds oas.

* Méow nfektpovikoU taxudpopeiou (e-mail), pévo pe xpnon
nAEKTPOVIKNS unoypaens.

* TnAepwvikd, yéow kKANCEWV oI onoies, katéniv SIkns oas
ouykatdBeons, payvntopwvouvtal Kal tnpouvtal and tnv taipeia.
Eav &g 6doete tn ouykatdBeon oas yla tn payvntopwvnon, Sev
pnopeite va unofdnete tnv ditnon tnAEQwVIKA.

Znthote and tnv Mpoenifieypévn Etaipeia va oas evnUEPWOEI PE NOIOUS
and tous Napandvw TPOonous Pnopeite va unofdnete tnv aitnon oas.
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v nepintwon tnAgpwVIkns olvayns oUupaons yia Mpoemidoyn
Dopéa, Sev anarteital otn CUVEXEID, UNOYPAPNH TOU OXEUKOU cupfatikol
KeIpévou. Qotdoo n etaipeia oPeifel va oas KOIVOMOINGTEI TOUS
ouppatikous 6pous.

| Iwnouvéxeaq, n etaipeia Oa npofei ous anapaitntes
evépyelesyla v evepyonoinon tns MNpoenidoyns ®opéa. H
0 evepyonoinon s Mpoenifdoyns Ba npénel va odokAnpwOei
€VIOS 8 €pYACIPWY NPEPWV NG TNV NPEPA NMOU N
MNpoemideypévn Etaipeia Oa napandPel tnv aitnon oas.

MNs yivetal n cuvayn tns cUpPaocns tNAEPWVIKA;

I1nv nepintwon nou n oUpBacn cuvdntetal pow tNAEPWVIKNS

€nIKoIvawvias, n etaipeia Npenel:

¢ Na npaypatonolngcel tnv enikoivwvia xwpis va napafidoer tnv
16iwukh {wh oas.

¢ Na Sieukpivioel pe caghvela and v apxn ts cuatnons tnv
TautdTNTA NS KAl TOV EPNOPIKG okond ns.

¢ Na oas Kolvonolngel og eUBET0 XpOVo Tous 6pous tns cUPPBAoNs
Kal 1o évtuno tns Andwons Ynavaxwpnons (dnAadn 1o éviuno nou
unofdnnete o nepintwon nou eniBupeite va unavaxwphoete and
oupBaon).

H oUvayn oUpBaocns péow TNAEPWVIKAS EMNIKOIVWVIAS HE TV
MNpoenideypévn Etaipeia eival dkupn unép oas, av:

o Agv gixate evnpuepwOei nponyoupévws yia tnv tun, tov 1péno
nAnpwpns, tn Sidpkela 10xUos tns NPoo@opds, 1o Sikaiwpa
unavaxwpnons, v eAdxiotn didpkeia 10xUos tns cuppaons.

¢ H MNpoenineypévn Etaipeia &€ oas kolvonoinoe og eUO€T0 XpOVO TOUS
6pous tns cupPaons Kai 1o évtuno ths Andwaons Ynavaxapnons.

| Zwnv nepintwon nou eniBupcite va unavaxwphoete
ané tn oupBacn, npénel va cupninpwoete tn AnAwon
9 Ynavaxwpnaons kai va tv unofdnete otnv MpoenmAgypévn
Etaipeia og didotnpa 14 nuepdv and v npépa nou Ba
napandpete 1o éviuno tns Ahdwons, kaBms kal 6Ad ta
£YYPAPA OXEUKA PE TN ouvayn tns cUPPaons.
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MNati éRapa eniotodn pe Oépa «Evepyonoinon Mpoenidoyns
Ddopéan;

Edv éxete unofanel aitnon yia evepyonoinon tns Mpognidoyns

®opéa and kanoia staipeia, o OTE, éxel Sikaiwpa va oas anooteinel
Tunonoinpévo Keipevo-éyypago, Pe 1o onoio Ba oas evnpuepwVel yia

v evepyonoinon tns unnpeoias ownv Mpoenifeypévn Etaipeia. To
OUYKEKPIPEVO TUNOMOINKEVO KEIPEVO-EYYPAPO, EXEI EVNUEPWTUKO
Xapaktnpa kai éxel eykplOei and tnv EETT.

Xe nepintwon Aoinév nou Adpete autd 1o ypappa ané tov OTE, onpaivel
6u n Mpoenineypévn Etaipeia éxel unofdnel otov OTE aitnpa yia
evepyonoinon tns Mpoenifoyns ®opéa otnv tnlepwvikh clvdeon oas.

MNas yivetal n katdpynon Mpoenidoyns ®opéa;

Mpénel va unofdnete aitnon katdpynons otov OTE, o onoios otn
ouvéxela, 6a npofei aus anapaitntes evépyeles yia tnv udonoinon tns
Katapynons.

YuvhBws, pnopeite va unofdnete tnv aitnon pe évav and tous
ak6flouBous tpénous:

e ‘Evtuna h péow fax. Ztnv nepintwon auth, Ba npénel va enicuvAyete
(PwTOTUNia TS ACTUVOHIKAS TautdTnTds oas.

* Méow nnektpovikou taxudpopeiou (e-mail), pdvo pe xphon
NAEKTPOVIKAS Unoypagns.

e TnAepwvikd, péow KANCEWV o1 onoies, katdniv SIkNs oas
ouykatdBeons, payvnto@wvouvtal kai tnpouvtal ané tov OTE. Edv 6¢
bwoete tn ouykatdBeon oas yia tn payvntopwvnon, Sev PNopeite va
unofdnete tnv aitnon tNAgQwVIKA.

Znthote ané tov OTE va oas evnuePMOEl NoIoUs and Tous Napanavw
1ponous cas napéxel yia va unoPdnete tnv aitnon oas.

| Hkatdpynon tns NMpoenidoyhs ®opéa Ba npénel va €xel
ofokAnpwOei evids 19 epydcipwy npep®dVY and tnv npépa
0 nou o OTE Ba napanddfer tnv aitnon oas.

O OTE €éxel unoxpéwon:

¢ Na pnv katapynaoel tnv Mpoenifoyn ®opéa, epoécov
bev éxouv napénBel 2 phves anod v npepopnvia nou
EVEPYOMOINONKE.

* Na anoppiyel otn ouykekpIpévn Nepintwaon to aitnyd oas.
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Y€ nepintwon nou n oUPPBach ods napéxel ws Nakéto v Emidoyn
®dopéa pe pnviaio ndylo, Pe tnv aitnoh oas yia Katdpynon tns
unnpeoias Mpoenidoyhs ®opéa katapyeital kai n EmAoyh ®opéa.
H ouykekpipévn cupBatkh oxéon PNopEi va GUVEXIOTET JE NApoxn
unnpeoiwv péow Eninoyns ®opéa xwpis pnviaio ndayio.

MNws yivetal n addayn Mpoemideypévns Etaipeias;

Na va anidagete Mposmdeypévn Etaipeia, npénel va cuvayete ocupfaon
pe tn véa etaipeia nou Oa emAégete kal va unoPdanete oe autav aitnon
affayns Mpoenineypévns Etaipeias.

TuvhOws, pnopeite va unoBdanete v aitnon pe évav anéd tous
ak6flouBous tpénous:

e ‘Evtuna n péow fax. Zinv nepintwon auth, Ba npénel va enNicuvayete
(PWTOTUMNia tNS AGTUVOMIKAS TautdTNTds oas.

* Méow nfektpovikoU taxudpopeiou (e-mail), pévo pe xpnon
NAEKTPOVIKAS Uunoypagns.

* TnAepwvikd, pyéow kKANCEWV oI onoies, katéniv SIkns oas
ouykatdBeons, payvntopwvouvtal Kal tnpouvtal and tnv taipeia.
Eav 6e 6ioete tn ouykatdBeon oas yla tn payvntopwvnon, Sev
pnopeite va unofdanete tnv aitnon tnAeQwVIKA.

Znthaote anod tnv €TaIPEia va 0as EVNUEPMOEI MNOIOUS anod tous
napandvw tpénous oas Napéxel yid va unoPfdnete tnv aitnon oas.

(| Zwn ouvéxela, n etaipgia Ba avandfel us anapaitntes evépyeles
yia tnv ufonoinon tns addayns. H afdayn Mpoenidgeypévns
0 Etaipeias Ba npénel va éxel oRokAnpwOei evids 10 epydoipwv
NPEPWV and tnv npépa nou n véa etaipeia Oa napandpfer tnv
aitnoh oas.

Y€ nepintwon nou n oUuPBach oas napéxel ws Nakéto v Emidoyn
®opéa pe pnviaio ndyio, pe tnv aitnoh oas yia adfayn tou
MNpoenifeypévou napoxou katapyeital kai n EmAoyh ®opéa epdoov
n unnpecia Napéxoviav £vavu pnviaiou nayiou. H cuykekpipévn
ouPBaTKN oXéoN PNOPEI VO CUVEXIOTEI JE NAPOXN UNNPECIOV PECW
Ermidoyns ®opéa xwpis pnviaio nayio.

£p100OTEPES NANPOPOPIES OXETUKA PE T Mposmioyh Dopéa:

e http://www.eett.gr/opencms/opencms/EETT/FAQS/FOREA/Numbering/
index.html

* www.eett.gr, Evétnta ©épata Katavaldwmdv

/ 0 08ny6s tou Evnpgpwpévou Katavaiwtn I 43




XONAPIKH EKMIZOOYXH TPAMMON (XET)

Ti eival n Xovépikn EkpicBwon Mpappav (XEN);

H XET (WLR — Wholesale Line Rental) anotensi pia véa unnpeacia nou
npoopépel o OTE ous etaipeies, NPOKEIYEVOU va Pnopolv va pIcBmvouV
andé tov OTE wn ypapph (pe 6pous xovdpIkns) Kal va tn petanwiolv
otov tefikd xphotn.

Molous cuvdpountés apopd n XET;

H unnpeoia Xovépikns EkpioBwons Mpappwv apopd 6Aous tous
ouvOpPOUNTES MOU Hev €XOUV EVEPYOMOINCEl ot ypapun tous AMTB (BA.
epwtnoels 4 ¢ws 8) kai eite NapBdavouv Ndn unnpeoies nposnidoyns and
kanola etaipeia gite ival ouvdpountés OTE kal emBupolv va adda§ouv
etaipeia.

Enionpaivetal 6u n XEI agpopd pévo ous ypappés npoéopaons PSTN kai
ISDN.

Ti nAsovekthpata napéxel n XEr;

Me tn XEl n etaipeia dUvatal va aas napéxel évav eviaio Aoyapiacuo,
o onoios Ba nepiNapBdvel Kal To NAylo Kal 10 KOOTos TwV KANGEWV.
EiSIkOtEPQ, EQOOOV Xpnaolponolsite nposnifoyn opéa, Ba eival
Suvatdv va pnv katafdnete oe Eexwpiotd Aoyaplacpd otov OTE 10
pnviaio Ndylo twv tTNAEPVIK@OV unnpeoiwv, afid va to katafdnete
péow tou evidiou Aoyaplacpou nou Oa ekbibel n etaipeia oas.

EninAéov, evééxetal va unap§ouv peiwoels oto nayio ténos, av n
etaipeia enINé€el va xpewoel ndyio t€Aos o xapnAdtepn tph anéd 1o
nayio téAos tou OTE. Avtictoixa, propei va undp§ouv Kal PEIDOTEIS
ota An evepyonoinons Kal Xphons Ynelakmv UKOAIDV (N.X. ppayés
kAnogwv) Qotéoo n Aiavikn upn s XEN e€aptatal ané tnv epnopikn
noAitkn tns KAOe etaipeias.

Me tn XET Siatnpeite tov apiBuéd oas xwpis va npofeite o
popntétnta, kKaBws n gtaipeia pioBwvel ané tov OTE tn ypauph
oupnepinapfavopévou tou apiBuou.
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Eival eynopika 61a0écipn n XET;

H XET napéxetal epnopikd oe eninedo xovopikns and tov OTE and us
15/12/2008.'H6n Kkdnoles taipeies £XOUV CUVAYEI OXEUKES CUHPATEIS e
tov OTE kal Nap€Xouv tnv Unnpecia ePnopika.

Méoos xpovos anaiteital yia va evepyonoinBei n XET;

To péyioto xpoviko didotnpa péoa oto onoio o OTE unoxpeoutai va
evepyonoinoel tn XEl (pe onpeio ekkivnons tnv npepopnvia unofofns
otov OTE tou arthpatos xophynons XEI ané tnv etaipeia), givar:

a) 5 epydoipes npépes and v npépa anodoxis tns aitnons
npoenifoyns ané tov OTE, oe nepintwon nou €xete aitnBei tnv
unnpeocia and kanola etaipeia xwpis va éxete npoenifoyn popéa e
v ibia taipeia.

B) 5 epydoipes npépes (and tnv ouypn Nou n etaipeia KAtabEoel tn
OXEUKN aitnon oto ninpogopiaké cuotnpa tou OTE) og nepintwon
nou éxete npoenidoyh gopéa pe tnv idla etaipeia.

To xpoviké didotnpa péxpl va odokAnpwOei n Siadikacia xopnynans
XET, 8a anodapPdvete adidneinta tnAENIKOIVWVIAKES UNNPEOIES.

O1 napandvw xpovol apopouv ous unoxpewaoels tou OTE npos tnv
etaipeia kai 6v apopoUv 10 XpOVo Evepyonoinans tns UNNPECIas Npos
tov tefiké katavaiwtn, o onoios dev Npoobdiopiletal KAvovIoUKA.

Mou anguBuvopal yia XPeWOoEels Kal TUXOV TEXVIKA
npofAnpata;

MNpénel va anguBuvBeite otnv etaipeia nou oas napéxel tn XEr.

/ 0 08ny6s tou Evnpgpwpévou Katavaiwtn I 45




KINHTH THAE®QONIA

AIEONHL TTEPIATQI'H

Ti eival n AigBvns Meplaywyn;

Me tnv unnpeoia AieBvous Mepiaywyns (International Roaming) éxete tn
Suvatétnta va xpNOoIHOMNOIEITE 1o KIvNtd tnAépwvo oas otav PBpiokeote
oto e§wiepikod.

H duvatétnta auth kabiotatal QIKTh, HECW TWV CUHPWVIMV NoU
GUVANTOUV Ol ETAIPEIES KIVNTAS TNAEPWVIAS OTN XMPA PAS PE AVTIOTOIXES
etaipeies tou e€wtepikoU. To Siktuo KIvntAs tnAEPwVias Tou e§wTepIKoU
nou oas NApéEXEl TNV UNNpecia xpewvel o eninedo xovopikns tn SIkN
0as €1aIpEia yia TNV NAPEXOUEVN UMNPEGIA KAl 0Tn GUVEXEIQ, n €TAIpEia
XPEWVEI €04 yia tnv unnpeaia AieBvous Meplaywyns.

Tnv evepyonolgite KaAMVTAs otnv €Taipgia KIVNTAS TNAEPwVias otnv
onoia giote cuvdpountAs.

Mvwpilw néco Ba nAnpwow 6tav XpPNGCIHONOoIW TO KIVNTO Hou
010 £€WTEPIKS;

Mpiv ta&16éyete o pia xwpa tou ewiepikol Kaéote Ty etaipeia
KIVNTAS TNAEPVids tns onoias giote cuvdpopntis yia va pabete

NoIES XPEWOEIS I0XU0oUV Yia s unnpeoies nou Ba Bénete niBavad va
Xpnolponolnoete 60o €iote ekei (yia KANOEIS MOU NPAYHUATONOIEITE,

nou AAPPAveTe, yia cUvVIopa PnvOpdta Nou otéAveTe, yid akpdaaon
pnvupdtwy otov tnAepwvnth, yia Anyn kar anootoin MMS, yia xphon
tou Aladiktiou, yia npo®Bnon kARCewv), Nolos o0 EAAXICTOS XPOVOS
xpéwons, av undpxouv annes npdobetes xpewaoels, KA.

Tkoémpo gival npiv eniNégete 1o npdypappa pe Bdon to onoio Ba
XPEWVECTTE OTaV €i0TE O€ NEPIAYWYN OTO EEWTEPIKO, VA NPOTSIOPICETE Ta
Baoikd xapaktnplotkd ns nikolvwvias aas, HEtagu twv onoiwv Pnopei
va €ival kai ta akéiouba:

1. Ta&i6evete kupiws evids E.E. n og 6o tov kbapo.
2.’Exete kaptokivnth h cuvdpopn cupBonaiou.

3. Aéxeote N npaypatonolgite ouviopa tniepwvnpata (Hikpdtepa and 3
Aentd) n nio ektetapéva.

4. Tténvete noAnd SMS.
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MNos pnopw va eNwWPeANO® WV EISIKWV XPEDOEWV NOU £XEl
enifanel n Eupwnaikn Enitponn;

EiS1ka yia us 27 xwpes tns Eupwnaikhs Evwons kabws enions kal twv
xwpmdv Aixtevotaiv, NopBnyia kai loflavdia, n Eupwnadikn Enitponn
Béonioe tn otadIaKN PEIWONTWY XPEMOEWY TWV PWVNTUKWOV KANOEWV
ané us 30/08/2007 kai £éBeoe avmrata 6pia xpéwons (Eupwxpéwan).
‘Etol, onpepa, 10 2009 otav tagIdbeUoUpE OUS XWPES AUTES NANPWOVOUE
Katd 60% Ayétepo and 6u nNpPIv TNV EGAppoyn Tou.

‘Otav eniokénteote pia aAAn eupwnaikh xwpa, 6a npénel va AdGPete pe
v api§h oas og aut, éva dwpedv ypantd pnvupa (SMS) to onoio Oa
0as EVNPEPWVEI YIO TS XPEWOEIS NOU 1I0XUOUV 6Tav NPAayHatornolsite
kal AapPavete kAhoels péow tns Eupwxpéwons. Oa npénel enions va
pnopeite va NaPete npéobetes ninpo@opies Swpedv péow anootonns
SMS h tnAepwvou.

Moles €ival o1 XPeWOoEels NEPIAYwWYhs otov unénoino KOoHo;

O1 XpeWOoEls yla th xphon tns unnpeaias 61EBvous neplaywyns o€
Kanoia xwpa ektés tns Eupwnaikhs Evawons Sev unodkelvial oe pubuion.
Mpokelpévou va evnpePwOEITe yia 10 UYos Tous, ENIKOIVWVACTE PE TNV
graipeia KIivntas tniepwvias otnv onoia giote guvépountAs, yida va
eniNéEete nolo €ival 1o 6iktuo Nou oas cUPPEépel va ouvdebeite atn
OUYKEKPIPJEVN XWDPA .
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MNati 6tav Bpiokopal o napape®épia nepioxn, 1O KIVNTO Hou
«BAéne» diktuo E€vns etaipeias Kivntns tnAepwvias;

‘Otav ta&i6evete oe napapeboples Neploxés, Kal gival evepyonoinpévn
ot0 KIvnté ods n unnpeoia neplaywyns (roaming), undpxel niBavétnta
10 KIvntd oas va ouvdeBei pe Siktuo kivnts tnAepwvias YEITOVIKAS
XWpPas. LE auth tnv nepintwaon otnv o86vn tou kivntou cas Ba
ep@aviotei n évéeign tou &vou Siktuou kai niBavév Ba AGPRete kai
Ooxeukoéd ypantd phvupa.

Y€ QUTES TS NEPIMTWOEIS, YIO va NIOTPEWETE Kal ndni oto Siktuo
KIVNTAS TNAEPVias oto onoio €iote cuvopopnThs Kai NPOKEIPEVOU va
ano@uUyete evoeXOEVN Xpéwan yid XpAon MeEPIAaYwYNS, UMOPEITE va
affagete ous pubpioels tou KivntoU oas tnv «emidoyn diktiou» anéd
«Autopata» oe «Xelpokivntar, 1ol wote va eninégete o idlos anod ta
61a6éo1pa diktua tnv etaipeia Kivnths tns onoias giote cuvdpountns.

e http://www.eett.gr/opencms/opencms/EETT/Costumerinformation/
internationalRoamming.html
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AAAA ©OEMATA HAEKTPONIKON ETTIKOINONION

Ti givail o evidios tnAEPwVIKOS KatdAoyos Kal Ol UNNPECies
nAnpogopimv Katanoyou (118XX);

LUp@wva pe tnv IoxUoucd vopoBeaia, ol katavanwtés NpEnel va €Xouv
npéofaon touAdxiotov:

e og évav eviaio tnAePwVvIkd katddoyo, o€ évtunn N nAeKTpoviKh
HoPPN.

e o€ pia TnAgQWVIKA unnpecia NANPOPOPIMY TOU NAPANAvwW
Katafdyou.

Itov napandvw katdnoyo npénel va nepiéxovial touidxiotov ol apiOpoi
otaBepns Kal Kivntas tnllepwvias, kaBms Kal ol Npocwnikoi ap1Buoi
WV ouvépopuntwV 6wV TwV ETAIPEIDV Nou dpaactnplonololvtal
ohpepa otnv eAANVIKA ayopd tNAEPWVIK®VY UnNnpeciav, Pe e§aipeon
tous aplBpous cuvbpopntwy nou gixav dSnAwoel 6u dev enBupouv

va nepiin@Bouv og autév. Tnv unoxpéwon ékdoans, 61GOeons kal
ouVTIAPNONS TOU evidiou autou kataAdyou kabws Kal Agitoupyias tns
avtiotoixns TNAEQWVIKAS unnpeoias, éxel onpepa o OTE.

Enions, ol unénoines gtaipeies Napoxns tINAEPWVIKWV UNNPECIOV
o@eiNouv va NapéXouv OToUS CUVOPOUNTES TOous TOUAAXIoToV Hia
unnpeoia TAEPwvIkoU Katandyou otov onoio nepidappdavovtal

ol ouvdpopntés tous. EninAéov, npénel va e§aopanifouv ét,

péow tou SiKtUou tous, ol cuvdpountés £xouv Npdofaon otnv
unnpeoia NANPo@OoPIMV Tou evidiou TNAEPwVIKOU kataAdyou, nou
npoava@éponke.

Mapdandnna, noANés €1aIpEies CUYKEVTPWVOUV Td OTOIXEID TwV
ouvdpouNTwV Twv NApandvw ETAIPEIDV KAl NAPEXOUV UNNPETIES
nAnpogopi®Vv tnAspwvikoU katafddyou ol onoies gival Siabéoipes oto
KOIVO péow aplBpwv tns oeipds 118XX. O1 etaipeies autés pnopei va
napéxouv yevikés alid kai €161kés nAnpo@opies kataddyou n.x. yévo
ap1Bpous e€wtepikoU.

Inpeiwvetal 6u, KABe etaipgia SNPOCIwV TNAEPWVIKWV UNNPECIDOV
oQeifel va evnPEPDVEI TOUS OUVOPOUNTES s, KAtd tn alvayn tns
oxeukns oupPaons, yia 1o SIKAiwPd Tous va pnv Kataxwpouviai ol
ap1Bpoi tous o tNAEPwVIKOUs Katandyous, kabws Kal yia 1o Sikaiwpd
Tous va eAéyxouv Kal, av to eniBupouly, va diopBwvouv n/ kail va {ntolv
wn Slaypapn tns OXEUKAS KATAXwpNons.
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MNos petpiétal n NoIdTNTA TWV UNNPECIWV NAEKTPOVIKMV
EMNIKOIVWVIWV Nou napéxel kade etaipeia; Mws pnopw va
EVNUEPWOW OXETKAG;

H EETT éxel npoobiopioel pe tnv ékdoon oxeukoU Kavoviopou, Tous
beiKtes NoIdTNTAS Nou NPEnel va PETPOUV Ol ETAIPEIES NAEKTPOVIKWDV
EMIKOIVWVIWV YId TS UNNPECIES NOU NAPEXOUV OTOUS KATavanwTIEs.

Evbeikuka avagépovtal ol akéoubol Seiktes:

Ynnpeoies otaBepns tnlepwvias
«Moooot6 anotuxias KANGEWV.
- Moiétnta ouvéeons yia opifia.
« Xpbévos napoxns yla apxikh cuvoeon.
« Zuxvotnta avagopds BAapav avd ouvdeon kai xpovos
anokataotacns Tous.
«Mooo0ot6 KoIvOXpNotwV tNAEPOVWY og Katdotaon Asitoupyias.

Ynnpeoies Kivntas tnlepwvias
. AlgBeoipdtnta Siktuou.
- MBavotwnta Siakonnis KANoNs.
« Moiétnta pwvns.
- Xpévos anokatdotaons kANoNs.
- MBavotwnta anotuxias petapopds de6opévwv SIKTUAKDOV TONwV.

Eupulwvikés unnpeoies kal unnpecies VolP
« Xpbévos napoxns yia apxikh cuvéeon.
- Zuxvétnta avagopds BAafav avd ouvdeon kal xpdvos
anokatdotacns Tous.
- Mocoot6 anotuxias kAhoewv VolP.
- Moiétnta olvdeons yia opidia VolP.
« Meplopiopds otn xphon.
« Mapoxh unnpeciwv gyyunpévns noidtntas.

Ynnpeoies e§unnpétnons nedatwv
« AlaBeoipyétnta unnpeaoias eEunnpétnons KAtavanwiwy.
« Xpéwon unnpeoiwv e§unnpétnons Katavanwiwy.
« Mocooté avandvintwy kANogwv eni tou cuvofikoU apiBuou
kANogwv Npos tnv tnlepwvikn ypapuh e§unnpétnons.
- Méoos xpovos anokpions.
« Moooot6 eEunnpétnons Napanévwy Katavanwimy.

Ynnpeoies nAnpogopiwv kataddyou
« Xp6évos anékpions unnpeciwv nAnpopopimv kataddyou.

Ta anoteléopata Twv PEIPNOEWV autwy dnpocielovial oTtous
SIKtuakoUs ténous twv gtaipeiwyv. Enions, oto diktuakod téno ns
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EETT &npooislovial GUYKPITIKOI MiVAKES OXEUKA PE Ta NApanavw
anoteféopata. Me auté tov 1pono, gival dSuvath n oUykpion s
noIGTNTAS TWV UNNPECIHV avApPEsa o€ SIAQOPETIKES ETAIPEIES.

Enions, o1 etaipeies unoxpeouvtal va diabétouv atelws o kAOe
véo ouvbpopnth, padi pe tous cupBatkous 6pous, EKTUNWOoN TouU
nepiexopévou s Iotooenidas 6nou dnpoacielouv tous deiktes
noiotntas.

H epappoyn tou Kavoviopou udonoigital otadiakd.

UNNPECIMV NAEKTPOVIKMV EMIKOIVWVIMV:

http://www.eett.gr/opencms/opencms/EETT/Electronic_
Communications/Telecoms/QualityIndicators/

Ti eival n ppayn g§epxopevwv KANCEwWV; YNdpxel Xpéwaon;

H unnpecia gpayns e&epxdpevwv KANCEWV anotpénel tnv
npaypatonoinon cuykekpipévav KANogwv and 1o tnAépwvo oas (n.x.
KANGCEIS NPos apiBpoUs tns pop@ns 901 XXX XXXX, 909 XXX XXXX). H
OUYKEKPIPEVN unnpeoia napéxetal chpuepa and us etaipeies otabepns
Kal KIvnths tnAgpwvias.

Edv eiote ouvdpopntns tou OTE, n payn Asitoupyei kai otnv
nepintwon nou éxete kavel Mpoemioyn ®opéa (dnAadn étav ol kANoEIs
oas Sieknepai@vovtal and annn etaipeia).

MNpénel wotdoo va éxete undyn 6 pia KAACN Nou, PECw PPAYNS, EXETE
eMINEEEI va pnv gival eQIKTh, pnopei va npaypatonoin®si pe aidous
1ponous, 6nws péow EnRoyns ®opéa h unnpeciwv NANPOPOPIDY
katandyou eav {ntnBei oNokAnpwon kANons.

| Emonpaivetal 6u o OTE, Bdoel tou vopoBeukoU niaiciou
(ws «Mapoxos KaBodikns Ynnpeaias»), unoxpeoutal va Napéxel
% atenws otous ouvbpoPNTEs ToU UNNpecia payns. Ze autd 10
nAaioio, o OTE napéxel tnv akéoudn unnpeaia.
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Emifekukn @payn e§epxopevwv KANCEWV Xxwpis xpéwon.

H ouykekpipévn unnpeoia nepinapBdvel Siapopes katnyopies KANGEWY
(61€Bveis, unepaotikés, KANOEIS NPOS KIvntd, KANGEIS o€ aplOpoUs
npéoBetns xpéwons kAn.). MNa v enifekukn epayn unofdaniete
OXEUKN aitnon ota Kataothpata tou OTE otnv onoia npoodiopilete
v katnyopia @payns nou eniBupeite. Onoladhnote anfayh n
anevepyonoinon tns gpayns yivetal ndvia ota katacthpata tou OTE. H
unnpeoia auth napéxetal pévo os ocuvbpopntés PSTN SiktUou.

Enions, o OTE napéxel ppayn e§epxdpevwv KANCEWVY PE pnviaia
XpE€waon n ornoia evepyonolsital/ angvepyonolgital and €ods avd naca
ouypn Pe xpnon evés 4gngiou kwdikoU apiBuou kal apopd aus idies
Katnyopies KANOEwWV Pe tnv napandvw gpayn.

MNas pnopw va yvwpifw avadutkda us KANCEIS Nou
npaypatonoln@nkav ano 1o tinAéPwvo HoU, WOTE Va EXw
kafdutepo éAeyxo tou Aoyapiacpou pou;

Mnopeite va {nthoete and v €10Ipeia oas va NICUVANTETAl OT0
pnviaio/ dipnviaio Aoyapiacud oas:

¢ Katdotaon kAnoewv, otnv onoia Ba avagépovtal 6Aes ol KANOEIS
nou éxouv k6otos peyanUtepo evos endxiotou emnédou xpéwans (yia
n otaBepn tNAEPwVIKN unnpeoia avépxetal o 7,33 eupwnentd). H
unnpeoia napéxetal atenws.

¢ Avanuukh katdotaon KANCEwV. Z€ AUTA TNV NEPINTWON, N €TaIPEia
éxel SIkaiwpa va oas Xpewoel pe éva elNoyo KOoTos.

Enions, pnopeite va {nthoste, pe xpéwon, avaduon kANCEwV
napenBouons xphons (EPOOOV YIa TO CUYKEKPIPEVO XpOVIKG didotnpa,
n €taipeia tnpei apxeia KANGEWV).
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Eav adda§w staipgia napoxns unnpeociwv lviepvet Kai
anokthow véa nAektpovikn &ietBuvon, Ba AapBavw tnv
niektpovikn adinAoypagia pou otn véa dielBuvon;

Kd&Oe etaipeia nou napéxel unnpeaies NAEKTPOVIKOU

taxubpopeiou, opeiner:

¢ MNa xpoviké didotnpa 2 pnvov va npowdei tnv
afAnAoypagia oas otn véa niektpovikh dietBuvon nou
éxete HNAMOEI.

¢ MNa ouvoniké Sidotnpa 6 pnvav (cupnepifapfavopévou
TOU Napandvw S1aoThpatos) va eNioTPEPEl OTOV
anootonéa tns aAindoypagias pAvupa, e 1o onoio Oa
OV EVvnpepwVel yid tn véa ielBuvon oas.

Téos, n etaipeia Sev pnopei va ekxwphoel tnv nafaid
niektpovikh SietBuvon oas oe alfdo cuvdpopnth npiv tnv
napodo 6 pnvwv and nv katdpynon tns. Kat' e§aipeon,

0 napandvw nepiopiopds Sev 10XUEl €AV £0€is {NTNOETE €K
véou va ods ekxwpnBei n cuykekpipévn SielBuvon.

MNds Oa pnopoUca va Siatnpd tnv idia nAEKTPovVIKA
61e0Buvon, aképa kai av adfalw etaipeia napoxns
unnpeoiwV ‘Iviepvet;

Eav emBupeite va Siatnpeite ndvia v idia niektpovikn dietBuvon
aképa kal otnv nepintwon énou alAddete taipeia Napoxns UNNPECIDOV
‘Iviepvet, pnopeite va aitnBeite and évav kataxwpnth éva 6vopua Xwpou
(domain name) tns enifoyns oas (n.x. www.toepithetomou.gr) uné
v npolnéBeon 6u dev éxel NON ekxwpnOei ot tpito. O Kataxwpnths
S1apiBadel 1o aitnpd oas otnv EETT. Egpdoov oas ekxwpnBei 1o évoua
Xwpou tns enifoyns oas ané tnv EETT, pnopeite va kavete xphaon pias h
NePICOOTEPWV NAEKTPOVIKWDV S1EUBUVOEWV NS Hop@ns: toonomamou@
toepithetomou.gr, €ite aneuBuvopevos o€ etaipeia NAPoxns UNNPECIDOV
‘Iviepvet yia va @inogevhoel (host) to dvopa xwpou oas otous dikous
s e§unnpentés, eite péow e§unnpetnth niektpovikns afdindoypagias
(mail server) tov onoio Ba eykatactnoste otov 6i1ké cas unonoyiotn.

10 NEPIOCCOTEPES NMMNNPOYPOPIES YIA TNV EKXWPNON OVOHATWYV XwPOouU

http://www.eett.gr/opencms/opencms/EETT/Electronic_
Communications/DomainNames/
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®OPHTOTHTA APIOMQON

Ti eival n ®opntétnta ApIBpwyv;

Eival n Suvatdétnta nou éxete va Siatnpeite tov tnAepwvikd apiBud oas
K@0e popd nou alndlete etaipeia.

Moiol api®poi pnopoUv va perta@PepOolv; NMéoo Kootilel n
®opntdénta;

‘ . H ®opntétnta ApiBuv 1oxUel yia Tous apiBpous otabepis Kal KIVNTAS
wniepwvias, cupnepiNapBavopévav twv apIBP@V KapTtoKIvnths
wniepwvias.

LtaBepn TnAspwvia

Mnopeite Aoinév va Siatnpeite Tov aplOuo6 tou otabepol TNAEPDVOU
oas (PSTN, ISDN kAn.), 6tav adfddete ndpoxo Kal EpOcOoV NAPUEVETE
otnv idla yewypa@ikn nePIoxXn.

Enionpaivetal 6u n petagopd apiBpou evids tns idias yewypaPikis
nepioxns (n.x. ané Mapouoi o Kafapdaxi), xwpis addayn etaipeias, Sev
evidooetal otn ®opntdétnta ApiBuwv, afid evandkeital otnv EUNopIKn
noAiukn kABe etaipeias.

Kivnth TnAepwvia

Mnopeite va Siatnpeite tov apiBud tou KivntoU tnAEPwvou oas (n.x.
69X 111 1111) 6tav anndadete taipeia kivntas tnlepwvias. Katd
OUVENEIQ, Ta NP®Ta 3 Yn@ia evos apiBpou kivntns tnlepwvias (693,
694, 697, 699), nA¢ov dev unodnAmvouv anapaitnta o€ nolo diktuo
avnkel évas ouvépopntns.

Enionpaivetal 6u n ®opnidtnta ApiBuwv dev nepidapfdver tn
petapopd otabepol apiBpou o KIvntd, oUTE 10 avtioTpoPo.

| Kéotos
% Aev npoBAénetal ouykekpipévo téAos anid to UYos tou
€VANOKEITAI OTNV EYNOPIKA NoAItkn KAOe etaipeias. Katd
v ékdoon tou Napdvios eviUnou, ol NEPICOOTEPES ETAIPEIES
6¢e xpéwvav tous cuvbpopntés yia T SieukdAuvon ns
®opntdntas.
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Mola BhApata npénel va akoAoubhow yia va PeEtaPépw
He ®opntotnta tov apiBpo pou; e n6co xpoévo
npaypatonoigital n ®opntdéinta;

Mpénel va aneuBuvBeite otnv etaipeia otnv onoia BéAete va petapépete
tov aplBuo oas kai va unofdnete oxeukn aitnon ®opntétntas. H aitnon
auth anotenei tautdxpova Kal aitnon yia tn S1akonh Twv UNNPECIMV
ano v nanaid etaipeia.

Tnv aitnon pnopeite va tnv unofdnete os 6a ta onpeia ndAnons érnou
yivovtail kai ol vées ouvdéaoels (kataotapata AIAVIKAS TwV ETAIPEIDV
OGUVEPYATWV TOUS).

EninAéov, noAnés etaipeies, avapeoa ots Onoies Kal €KEIVESs Tns KIvntns
wdspwvias, oas NpoaPépouv th Suvatdtnta va unofdnete tnv aitnon
®opntotntas kanmvtas anAws éva oUVIopo Kwdikd unnpeoias
eGunnpétnons neNatmv.

H véa etaipeia avanapfdavel va npowOAGEl tTnv aithon, va eVvNUEPDOEI
v nadaid etaipeia yia tn @opntdtnta tou apiBpou Kai tn diakornh
s ouvdeons Kal enions, va Sieknepalael 6Aes us Sladikacies yia tn
petagopd tou aplbuou.

H ®opntdtnta npolnobétel 6u éxete evepyonoinpévn olvoeon, n onoia &
Bpioketal oe diakonn Adyw AngINpdBecuwy Kal anarntwv oPeiNwv oas.

Eav 6niadn éxel katapynBei n oUvdeon oas Pe tnv €taipeia, TOTE 0
ap1Buos niéov 6e ouvdéetal pe €0ds Kal ENOPEVWS, eV UMOPEITE va Tov
XPNOIUOMOINCETE N VO TOV PETAPEPETE.

| H ®opntdétnta ApiBpod, eite otaBepns gite KIvNThs tnAspwvias,
Ba npénel va oNokAnpwOei to apydtepo oe 10 epydoipes npépes
9 ané v unofodn tns aitnons.

Lnv nepintwon tns Kivnths tnAspwvias, YNopeEite va
KkaBopioete npoBeapia peyanUtepn and tnv napandvw, n onoia
Opws dev pnopei va unepPaivel us 15 epydoipes npépes.
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Nos Ba §€pw O6u éxel odokAnpwOei n ®opntdtnta ApiBpou;
Oa peivw Xwpis unnpeoia péxpl va onokAnpwoOsi;

Mnopeite va enikoivwvhoete pe 10 Tunpa E§unnpétnons MNedatwv tns
véas gtaipeias yia va evnuepwOeite edv éxel olokANpwOei n petagpopd
- " ToU aplBpou oas.

Ol etaipeies nou epnnékovral otn diadikaaia tns ®opntdtntas
Ap1Bu@v, ogeifouv va katafdniouv kaBe duvath npoondBeia wote
va e€aopanifouv katd to péyioto duvatdv adidkonn unnpeoia oto
ouvdpopntA.

Inpeiwvetal 6u o€ nepintwon nou n ®opntétnta ApiBuou cuvbudadletal
pe ANTB (BA. epdtnon 7), eival niBavév yia PEPIKES MPES Va JEIVETE
Xwpis EI0EPXOPEVES N/ Kal EEEpxOPEVES KANTEIS.

Eav kanéow évav apiBué nou éxel petagepOdei pe Popnidétnta
oe annn etaipeia, 6a xpewOw Siaopetikd and 6,u npiv In
A HeTapopd tou;

Me tn ®opntdtnta, Onws NpoavaPEépOnke, o apiBds cuvdéetal e To
- W ouvdpopunth kal 6xi e tnv etaipeia. Katd ouvéneia, o apiBuds niéov
6ev unodnAmvel anapaitnta tnv €taIpeio NOU avikel 0 KAAOUWEVOS.

H xpéwon pias kAhons o kanolo apiBuéd kabopiletal and tnv staipeia
Tou Kanouvtos Kal pnopei va e€aptdtal kal anod ekeivn tou KanoUPEVouU.
Enopévws, dv kanéoete évav apiBpd nou éxel petagepOsi pe
®opntétnta o anAn taipeia, gival niBavéd va xpewbeite Siapopeuka,
6ebopévou 6u ol xpewoels KANOEwV NPos Tn véa €talpeia Pnopei va
Slapépouv and ekeives npos tnv nanaid.

Mnopeite va evnpepwBEite yia tn xpéwon NPos CUYKEKPIPEVO aplBud
kafwvtas to Tuhpa E§unnpétnons MeAatwv tns €taipeias oas.

O Kavoviopés ®opntdtntas gival oe diadikaaoia véas ékdoons.
(BA. www.eett.gr).

http://www.eett.gr/opencms/opencms/EETT/Electronic_
Communications/Telecoms/Numbering/Portablenumbers/
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YTTHPELIEX TTOAYMEZXZIKHE TTAHPO®OPHXHX

Moies gival o1 Ynnpeoies MoAupeoikns NMAnpo@opnons; Mas
avayvwpi{w autés us Ynnpeoiss;

O1 Ynnpeoies MoAupeaikis NMAnpogpopnaons (YIM) oxetiovtal pe

n petddoon ninpoopias/ nepiexopévou e SiKtua NAEKTPOVIKDV
€MNIKOIVWVIWV, n Npdofacn ous onoies gival PIKTN:

o Eite péow twv dekayn@iwv apiBpmv tns popeins 901 XXX XXXX, 909
XXX XXXX.

o Eite péow twv tEpayn@iwv/ NEVIagn@iwv cUVIOPwY KwdIK@OV tns
popens 14XX(X), 190XX - 195XX kal 54XXX.
H napoxn twv YN pnopsi va npaypatonolsital kai péow tou Tviepvet.

H xpéwon yia tn Xphon autdV twv UNnpPeci®V gival ugnidtepn and us
Baoikés unnpeaoies kal n upoAdynon NPaypatonolEital Pe XPEwon GTo
floyapiaopd oas.

MNapadeiypata YN givar:

e Wngogopies (n.x. ynpopopia yia Eurovision).

¢ AlaywVIOWOI.

¢ Ayopd (downloading) ringtone, logo, video, naixvidickv péow SMS.
e Texvikh unoothpign.

¢ Yuvopifia péow tAep@vou n SMS (chat).

¢ Aotponoyia, xaptopavieia.

¢ Maixvidia ané v tnAedpaon ata onoia CUPPETEXOUV Ol XPNOTES
péow tnAgPpmVou.

® Ynnpeoies evnAikwv.
¢ Ynnpeoies ninpo@oépnons (n.x. kaipos).
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MNs yivetal n xpéwon twv kKANogwV NPos us YNNpeaoies
NoAupeoikns MAnpopoépnaons; Me nolov tpéno pnopw va
EVNUEPWOD YIa TS XPEWOEIS;

O1 YMN pnopei va xpemvovtal e tous akénouBous tponous:

¢ Me éva otaBepd noood ava kAnon.
* Me xpéwon ava povada xpoévou.
® Me éva otaBepd kdotos ava SMS.

Yndpxouv enions kai ol cuvépopnukés YMI, ous onoies NANPWVETE
n.x. éva noo6 epdana§ h ava pnva, ite yia va AapBavete nepiodikd tnv
YN eite yia va anodapPdvete xapnidtepes tpés o pia YMM tnv onoia
xpnoiponolgite ouxvd. Ta cuvépopntkd poviéla twv Y diapépouv
avad staipeia (BA. epdtnon 46).

H xpéwon tou SMS yia pia YINIM pnopei va apopd eite otnv anootoin
tou €ite otn ARYn tou. H 6eUtepn nepintwon agopd cuvnbws ota
ouvdpopntkd poviéna YMM péow SMS.

Toviletal 6u 10 UYos twv xpewoewv twv YMM & pubpiletar and tnv
EETT.

O1 xpewoels npoodiopifovial anokAeloukd and us €talpeies cUPPWva
M€ Tnv gunopikn noAitkh tous. Ta xpApata nou nAnpwvete yia us YN
enipepidovial avapeoa ous €Taipeies Nou ouvepydadovtal yid tnv Napoxn
TWV UMNPECIMV AUTWV.

H EETT éxe1 Béoel us akONouBes UNOXPEWOEIS OTIS ETAIPEIES MAPOXNAS
YIn:

® KaBe diapnpiotkd unikd wwv YN, npénel va NePIEXEl EUKPIVMS Kal PE
cagnvela NANPOQOPIES yia tn Xpéwon.
e Ttnv apxn tns ocUvdeons pe pia unnpeoia YMM, npénel va
EVNPEPWVEOTE AteAWS YIa TN XpEWON TNS CUYKEKPIPEVNS KAADNS.
e Ytnv nepintwon twv SMS/ MMS, n gtaipgia unoxpeoutal va oas
EVNUEPMVEI AUECA YIa Th XpEwon:
- Eite petd tnv anootoiih tou NPwIoU YnvUpatos.
- Eite petd tnv anootonh tou pnvUpatos yypagns oas, Epocov
npoékeitail yia YN n onoia npoUnoBétel eyypadn yia tn xphon tns.
¢ O1 etaipeies YMI unoxpeouvtal va pn 0as XPEWVOUV Katd thv
avapovn yia tn oUveeon pe tnv unnpeaoia i, av autd dev gival texvikd
€QIKTO, VA Pnv anaviolv otnv KAhon oas, edv 6ev undpxel Siabéoipun
YPOAMMN yIa TNV Napoxn tns UNnpPeacias.

Enions, pnopeite va evnpepwOeite yia 1o UYos tns xpéwons
KAhoewv/ SMS npos ouykekpipévous apiBpous tns pop@ins 901
XXX XXXX, 909 XXX XXXX, 14XX(X), 190XX - 195XX kai 54XXX
ano tous upokatanddyous tns etaipgias tNAEQwvias otnv onoia giote
ouvdpopntis (bnpoaoievovtal kal otous SiKtuakoUs TONous Tous).
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Ti ivai o1 YIM pe cuvépopn;

H YN n onoia nepidapPaver pe n xwpis KOOTOS eyypapn Tou Xxphotn
Kal takukn (n.x. eBdopadiaia, dekanevOnpepn, pnviaia) xpéwon

tou xphotn e§aptnpévn i pn and to nepiexépevo nou Aappaver h
anooténnel. Mapddeiypa étoiwv uNnPeoIwV gival autés Katd Ts onoies
EYYPAPEDTE cUVOPOUNTAS Kal €XETE Tn duvatdtnta va «KateBadeten
(download) tpayoudia, naixvidia, k.a. og kafUtepes Upés KA’ 6An tn
b1apkela tns ouvdpopns oas.

* Mnv Kataxwpeite tov apiBpoé tou Kivntou oas tniepwvou o€ Iotooenida,
av 6ev éxete npwra dlapdoel npooektkd otnv Iotooeniba, 6Aous Tous
m 6pous kal us NPoUNoBETEls e TOUS ONOIOUS NAPEXETAI N UNNPETIA NOU
oas evolapépel. Ala@npioels yia SwPeAv NPOoPOoPEs h GUPPETOXN OF
KANpOEls, voéxetal va ouvodeUouv ouvdpopNnTIKES UNNPETIES.
* AlaBadete npooektukd 6Aous tous 6pous tns SIAPNHICTIKAS KATAXWENONS,

ekei Ba pdbete av agopd cuvdpopntKh uNNPEaia N uNnpecia Nou
oflokAnp@vetal o€ NepIoodtepa and 1 SMS kAn.
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Avupetwnifw npopAnpa pe pia Ynnpeoia MoAupeoikins
MNAnpogopnaons nou xpnoigonoinoad. Ti npénel va Kavw;

Enikoivwvhote pe tnv etaipeia YT nou oas napeixe tnv unnpeaoia.

MNa v kanUtepn e§unnpétnon twv Katavadwi®V, Ol CUYKEKPIPEVES
etaipeies unoxpeolvtal va diabétouv Mpappn EEunnpétnons pe aotikn
xpéwaon, n onoia NPENEl va ava@EéPETal ous avakoIvaaoels/ Slagnuioels
ToUs.

Y€ Nepintwon nou evionioate oto tNAeQwvIKG Noyapiacpd oas KANCEIS
npos apiBpous 901 XXX XXXX, 909 XXX XXXX nou niotelete 6u dev
€yivav and tn Sikh oas tNAEPWVIKN YPAPPRA, TOTE NPENEI VA EVNPEPWOETE
Aueoca v etaipeia tNAeQVias NouU XpnoIPonoleite kal va (NTACETE va
e€etdoel nepartépw to Bépa.

MNas pnopw va npootateudm ané auBaipetes KANOEIS NPOs
ap1Bpous 901 XXX XXXX, 909 XXX XXXX;

Mnopeite va anotpéyete tnv npaypatonoinon ané to tnAépwvoé oas
KANOEWV NPos apiBuous tns popdns 901 XXX XXXX, 909 XXX XXXX,
XPNOIYOMNOIMVTAS TV UNnpecia gpayns eEepxopevwv KANOEwWY, Nou
neplypdgnke nio navw (BA. epdtnon 35).
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Ns xpewvovtal o1 Ynnpeoies MoAupeoikns MAnpo@oépnaons
péow Iviepver; Ti gival o dialer;

Tuxvd, ol etaipeies nou napéxouv YN péow lviepvet, avti tns xpéwons
TOU ouvbpopnth Péow NS NICTWTKNS KAPTAS TOU, XpNoigonolouv tn
pPé€B060 tns xpéwons péow apiBu@V tns popens 901 XXX XXXX, 909
XXX XXXX.

XN OUYKEKPIPEVN NEPINTWON, XPEWVETHE PEOw TOU TNAEPWVIKOU
Aoyapiacpou oas. Autd enituyxavetal Pe tnv eykatdotaon otov
unofoyioth oas tou feydpevou «AoylopikoU dialer».

MNa v eykatdotaon tou AoyIopIkoU npénel va Smoete tn ouykatdBeon
oas. Itn ouvéxela, o dialer enmitpénel tn cUuvdeon tou unondoyioth oas
péow tou tniepmvou aas, Pe apiBud 901 XXX XXXX h 909 XXX XXXX
(ka1 tnv avanoyn xpéwaon), Wote va pnopeite va Aapfdavete tnv Y nou
eniBupeite.

Edv n eykatdotaon tou dialer yivel xwpis tn cuykatdBeon oas, tote
npokeital yia kakéfouno dialer o onoios pnopei va npokanécel ev ayvoia
oas, uyniés xpewaels ato Noyaplaopd oas and kANoels og apiBpoUs
augnpévns xpéwons.

http://www.eett.gr/opencms/export/sites/default/admin/downloads/
Costumerlnformation/AP_451_010.pdf
MNepioodtepes nAnpogopies yia tous dialer:
http://www.eett.gr/opencms/export/sites/default/admin/downloads/
Costumerinformation/dialers_info_updated_new1.pdf
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—————— <

‘Eviuno unofoing Arhparog/ KarayyeAiag

MNapakanoUpe cupnAnpwote eukpivws pe KEGAAAIA TPAMMATA ta akéiouBa nedia.

Me * dnAdvovtal ta unoxpewtkd npos cupninpwon nedia.

Hpepopnvia*: ‘ /

Zroixeia Artouvros/ Katayyénfovtos

‘Ovopa*: ‘

Enwvupo*: ‘

AigtBuvon AQddndoypagias*

066s: ‘

Mepioxh: ‘

LtaBepd tniépwvo enikoIvwvias*: ‘

Kivnté tnlépwvo enikoivwvias: ‘

Fax: ‘ E-mail:

o |
€l
|
|
|

Troixeia Tnepwvikns ZUvéeons nou agopd 1o Aitnpa/ n Katayyedia (otabepd h kivnto)*

Ap1Bu6s tniepwvikns ouvdeons: ‘

(av dlapépel and 10 avwtépw otabepd/ KIVNTO tNAEPWVO ENIKOIVwVias)

LtoIxeia cuvépopunth tns ypapuns
(av Siagépouv and ta otoixeia katayyEAAOVTOS)

‘Ovopa: ‘

Endvupo: ‘

TnAépwvo enikolvwvias: ‘

AietBuvon AAAnAoypagias

066s: ‘ ‘ ApiOpos: |:| nEpIOXﬁZ‘

Zroixeia Etaipeias nou agopd to Aitnpa/ n Katayyedia:

Enwvupia Etaipeias:

Ynnpeoia otnv onoia agopd to aitnpa/ npéBAnpa:
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oty EETT yia 9épara Hiekipovikév Enikorvevidv...

©£pa - lotopikd
Zuvonukn avapopd oto aitnpa/ npéBAnua

Evépyeies npdtepns eniKoOIVwVias YE tnv gtalpeia
(Avapépete oxeukés nuepounvies enikovwvias kai 1o «Movadiké ApiBud Avapopdsy.
Enicuvayte tuxov andvinon tns taipeias h onolodnnote dnflo onpavikd otoixeio.)

Av éxete avuppnoels oxeukd Pe tnv andvinon nou AdBate and v etaipeia,
napakanoUpe avaQEPETE T Xwpid tns andvinons nou Sev aas IKAVOMNoIoUv.

Mpotepn enikoivwvia pe tnv EETT

Mpodkertal yia tnv npwtn eniotoih npos tnv EETT yia to ouykekpipévo hinpa;

NAI (v)) l:| OXI (v) E

Av OXI, napakanoUpe avapépete:

1. Huepopnvies kar ApiBpous MpwtokdéAdou EETT nponyoUpevwy enioctofmv oas.

2. Hpepopnvies kal ApiBuous MpwtokéAdou oxeukwv niotoAwv and v EETT (epdoov
undpxouv).

Eniouvantépeva ‘Eyypaga

1. Avtiypago Aithpatos/ Katayyenias npos tnv gtaipeia ‘

2. Avtiypago andvinons tns €taipsias ‘

3. AdAa éyypapa ‘

Ye nepintwon eniduons tou Bépatos katd tnv unofofn katayyenias otnv EETT,
napakadoUpe va pas anooteifete oxeukn eniotonh péow taxudpopeiou, fax h e-mail pe ta
akéfouBa otoixeia:

- Avagopd otov tpéno enifuons (andvinon gtaipeias kAn.).

- ApiBpo Mpwtokoiiou nou eixe AGPel n apxikn/ ol apxikés eniotoés oas npos tnv EETT.

To ouykekpipévo éviuno eivai enions 61abéaipo oto Siktuakd tono tns EETT: www.eett.gr (Evétnta 6éuata Katavadwrdyv)

EETT: A/von: Aew®. Kngioias 60, 151 25 MapouUoi e fax: 210 610 5049 e e-mail: katanalotes@eett.gr
~°0

5
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XpNo1peC
TTAnpogopiec...
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Xpnoipes MNMnyés NMAnpogopiwv

¢ EOvikn Emitponn TnAgnikoivwvidv & Taxudpopeiwy,

www.eett.gr, tni.: 801 11000 80, fax: 210 610 5049, e-mail: katanalotes@eett.gr
e Apxn Ailacpadnions tou Anoppntou twv Enikoivwviav,

www.adae.gr, tni.: 210 638 7601, fax: 210 638 7666, e-mail: info@adae.gr
¢ Apxn MNMpootaocias AeSopévwyv MpoownikoU Xapaktnpa,

www.dpa.gr, tnfl.: 210 647 5600, fax: 210 647 5628, e-mail: contact@dpa.gr

¢ Fevikn Mpappateia Katavadwtn,
www.efpolis.gr, tnfl.: 1520, fax: 210 382 9640, e-mail: info@efpolis.gr

¢ EBvik6 ZupPBoudio PadiotnAedpaons,
wwwe.esr.gr, tnfl.: 210 335 4500, fax: 210 331 9881, e-mail: ncrtv@otenet.gr

¢ EAdnvikh Emitponn Atopikns Evépyeias,
www.eeae.gr, tnil.: 210 650 6700, fax: 210 650 6748, e-mail: info@eeae.gr

¢ Yuvnyopos tou Katavadwtn,
www.synigoroskatanaloti.gr, tni.: 210 646 0612, fax: 210 646 0414,
e-mail: grammateia@synigoroskatanaloti.gr

e Yuvnyopos tou Moditn,
www.synigoros.gr, tnil.: 210 728 9600, fax: 210 729 2129

e Tunpa Aiwgns HAektpovikoU EykAnpatos, Mev. Aotuvopikn AlegBuvon Atukis,
wA.: 210 647 6000

¢’Evwon EAdAvwv Xpnotwv Internet,
www.eexi.gr, tnfl.: 210 363 3650, fax: 210 363 3107, e-mail: info@eexi.gr

e adslgr.com - Independent Broadband Review,
www.adslgr.com

e www.broadband.gr

Ixeuknh NopoOeoia
Nopos 3431/2006 nepi HAgktpovikwv Enikoivwviov (DEK 13/A/2006).

Népos 2251/1994 nepi Mpootacias Katavanwth, 6nws 10XUEl TPONONoINPEVOS
(DEK 191/A/1994 ka1 ®EK 152/A/2007).

Kavoviopoés Mevikwv Adeiwv (DEK 748/B/2006 kai ®EK 1279/B/2007).

Kavoviopéds Adeoponointns MNpdofaons otov Tonikd Bpdxo
(®EK 620/B/2007 kai (DEK 1555/B/2007).

Kavoviopds oxeukd pe tnv Mpoenidoyn ®opéa (OEK 22/B/2006 kai ®EK 1106/B/2008).
Kavoviopds oxeukd pe tn ®opntdétnta ApiBuv (PEK 791/B/2002 kai ®EK 717/B/2005).

K®d&ikas Agovronoyias yia tnv napoxn Ynnpeoimdv HAEKTpOVIK®V Enikovwvidv otous
Katavaiwtés (PEK 1505/B/2008).

Kmd&ikas Agovronoyias yia tnv napoxn kai tn Agitoupyia tns Ynnpeoias Mpoenidoyhs ®opéa
(®EK 955/B/2007).

K®&ikas Agovronoyias yia tnv napoxn Ynnpeoiwv MoAupeoikns NAnpo@opnons

(DEK 1943/B/2007).

Tpononoinon tou Kwbikas Agovtofoyias yia tnv napoxn Ynnpeoidv MoAupeoikhs
MNAnpogodpnons (OEK 1551/B/28-7-2009).
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&) CCETT

EONIKH ENMITPOMH THAEMIKOINQNION & TAXYAPOMEIQN

EMnvikh Anpokpatia
Edvika Enipont TnAenikovavieov & TaxuSpopeiov

A. Kngioiag 60, 151 25 Mapovor * T. 801 11000 80 ¢ F. 210 610 5049

www.eett.gr ® e-mail: katanalotes@eett.gr





