Our Identity

Our Vision

Our Vision is to expand and constantly upgrade Communication so that our country can participate in the
Knowledge Society.

Our Mission

Everyone in Greece shall be
able to enjoy modern,
affordable and secure
communication
services.

Through our
work:

[J We ensure the
access of all

in a great range

of communication
networks and services.

[J We safeguard the rights of the consumers of
telecommunication and postal services.

[J We constantly inform the consumers of their
rights and obligations.

[ We secure the utilisation of scarce national
resources, such as the spectrum of radio
frequencies and the numbering resources.

[J We contribute to the development of the
telecommunication and postal services markets
by creating a regulatory environment according
to the principles of competition.

Our Values

Social Responsibility
We operate with
responsibility and
respect towards

society.

Trust
We build
relationships of trust
with consumers and
undertakings.

Cooperation
We cooperate and consult
openly with all stakeholders.

Team Spirit
We cultivate team spirit in our staff for the
accomplishment of our common goals.

Transparency
We apply procedures, known in advance to all
stakeholders.

Non Discrimination
We apply the legislation without any discrimination.

Evolution

We get informed of all developments in our sector
and we continuously develop ourselves as
individuals as well as an Organization.





