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APPENDIX VII.

Chart Index
Nonart Chart Title Ng'a“g'f’
1 Annual Evolution of the Basic Financial Figures of Licensed Providers 18
2 Turnover of Telecommunications Providers 18
3 Shares in the Telecommunication Market (based on Turnover) 19
4 Gross Profits of Telecommunications Providers 20
5 Total Assets of Telecommunications Providers 20
6 Shares of the Telecommunication Market (based on Total Assets) 21
7 Evolution of Individual Licences Volume 22
8 Evolution of General Authorizations Volume 22
9 Penetration of PSTN Lines and ISDN Channels in Greek Population, 1997-2004 23
10 Changes in (operating) Access Lines Volume (Absolute Numbers) 23
11 Evolution of Fixed Telephony Market Shares based on Outgoing Calls Volume 24
(except Dial-up Calls)
12 OTE Market Shares based on Outgoing Calls Volume (Various Types of Calls) 24
13 Evolution of Outgoing Calls Volume (Fixed Phone Originating, except Dial-up Calls) 25
14 Evolution of Outgoing Calls Volume (Fixed Phone Originating, including Dial-up Calls) 25
15 Percentage of Change in the Volume and Retail Revenues of Calls 26
for the Six-Month Period compared to the Respective One in the Previous Year
16 Evolution of the Outgoing Calls Volume (Break Down to the Various Types of Calls) 26
17 Charge of a 3-Minute and a 10-Minute Local Call (Residential User) 27
18 Charge of a 3-Minute and a 10-Minute Long-Distance Call (Residential User) 28
19 Monthly Fees of Fixed Telephony (Residential User) 28
20 Average Monthly Cost of Residential User, December 2003 - 2004 29
21 Average Monthly Cost of Non-Residential User, December 2003 - 2004 29
22 Average Monthly Cost of Residential User, November 2004 30
23 Average Monthly Cost of Non-Residential User, November 2004 30
24 Average Monthly Cost of Residential User, November 2004 31
25 Average Monthly Cost of Non-Residential User, November 2004 31
26 Revenues from Internet Services 32
27 Internet Connections 32
28 Volume of Dial-up Calls 32
29 Evolution of the Volume of Assigned Domain Names holding the [.gr] Suffix 33
30 Evolution of Mobile Telephony Subscribers Volume 33
31 Evolution of the Contract/ Prepaid Customers Volumes 33
32 MTOs Shares in the Mobile Telephony Subscribers’ Volume 33

ANNUAL REPORT 2004




( ot Chart Title N:’:g'fr\
33 SMS Volume Evolution 34
34 Interconnection Traffic Volume of Alternative Providers through OTE Network 34
35 MTOs Interconnection Traffic 35
36 Annual Interconnection Traffic of MTOs 35
37 Evolution of Broadband Lines Volume 36
38 Evolution of ADSL Lines Volume 37
39 Evolution of LLU Lines 38
40 Progress Evolution of Number of Courier Undertakings with a General 39
Authorization for 1999 - 2004

41 Allocation of Courier Undertakings per Geographic Region 40

42 Annual Evolution of Volume of Delivered Items in the Courier Market 41

43 Allocation of Handled ltems per Region in the Courier Market 41

44 US Volume and Revenues Indicators (2000 = 100) 43

45 Change of Tariffs in relation to GCPI Change (2000 = 100) 45

46 Classification of Consumers’ Written Requests/ Complaints 48
01-01-2004 to 31-12-2004

47 Classification of Consumers’ Calls 01-01-2004 to 31-12-2004 48

48 (%) Termination Fee Reduction, of a 60-Second Call, from a Fixed to a Mobile Phone 49
Aug. 2002 - Oct. 2004

49 Local Call Cost December 2003 - 2004 50

50 Long-Distance Call Cost December 2003 - 2004 51

51 Average Weighted Cost of an 1-Minute Call from a Fixed to a Mobile Phone 51
December 2003 - 2004

52 Cost of a 3-Minute International Call from Fixed Phone to Indicative Countries 52
Peak Hour - December 2004

53 Evolution of Monthly General Consumer Price Index and Communications 52
Sub-Index

54 (%) Rate of the Monthly Consumer Price Index and the Communications Sub-Index 53
Compared to that of the Previous Year

55 Annual Rate of Average Consumer Price Index (%) 53
Compared to that of the Previous Year

56 Evolution of Carrier Pre-Selection Lines Volume 54

57 Number Portability: Application and Activation Volumes - Mobile Telephony 56

58 Number Portability: Application and Activation Volumes - Fixed Telephony 56

59 Number Portability: Activations per Month 57

60 Volume of Requested and Assigned Domain Names 60

L Percentage of Assignments on the Volume of Applications 60 )
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