EETT's Participation in the 74th Thessaloniki

International Fair

|| e The 74t Thessaloniki International Fair

For the second year in a row, EETT participated in the Thessaloniki International Fair, which

took place from the 5t until the 13th of September 2009.

EETT’'s presence was focused on
informing the public on Electronic
Communications and Postal Services
issues.

More specifically, visitors had the
opportunity to:

1. Be informed on broadband Internet
and its many applications, through the
campaign “Broadband: Find out what
it offers” which was launched by EETT.

2. Watch a Geosgraphic Information
System-GIS demo featuring the areas
of broadband coverage in Greece. By
using GIS, consumers can be informed
on the broadband speeds provided,
as well as tracing Wi-Fi Hot Spots
(see p.11).

3. Try the new application for
broadband quality measurements
in Greece, known as the Broadband
Quiality Measurements Node-BQMN
(see p.13).

A.Be informed of their rights and
obligations as users of Electronic
Communications and Postal Services,
as well as to get useful brochures
(i.e. The Informed Consumer’s Guide,
The Code of Ethics of Electronic
Communications Services).

5. Browse the renewed EETT website on
broadband, www.broadband.gr.

Also, school children visiting EETT’s
kiosk received the lllustrated Informatics
and Broadband Dictionary which is a
useful tool for the better
understanding of new
technologies.

Finally, the “Consumer’s
Ombudsman” was also
hosted at EETT’s kiosk, at
a specially designed area.
Visitors had the opportunity
to get the Ombudsman’s
brochures with guidance
on issues they should be
careful about regarding
transactions with suppliers
of various commercial
sectors.

EETT President, Dr Leonidas Kanellos and the Consumer’s

Ombudsman, Mr Evangelos Zerveas

EETT President, Dr Leonidas Kanellos and Vice
President for the Postal Services Sector,
Mr Michalis Sakkas, among the kiosk staff

View of EETT’s kiosk
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