Mapovaer, 6-9-2001
APIQ. AIL. : 228/23

AITIO®PAYXH

Tpomomoinon ™ Anépaong (EETT) AIT : 217/29/18-5-2001 oysTikng ne
v “IIpocopd Avagopag IIAnpowg Adsocpomointne IlpécPfaong ctov
Tomko Bpoyo Tov Opyovienov Tniemkowvovieov tne EAladoc A.E. (OTE
A.E.)” (DEK 751/B/2001)

H EOvucny Emtpon) Tyienwkowvoviov ko Tayvopopciov (EETT),

"Exovtag voyn :

a. tov Kavoviopd 2887/2000/ EK tov Evponaikod KotwvoBoviiov
Kot Tov ZvpPoviiov g 18" Aekepppiov 2000, oyetikd pe v
Adeopomoint IlpdcPaon otov Tomikd Bpdyo (EE L 336/30-12-
2000, . 4),

B. 10 N.2867/2000 “Opydvmon Kot AEITovpyio TV THAETIKOIVOVIOV
Kot dAhes Awtaéers” (PEK 273/A/2000),

Y. v Anoégoaon g All : 217/29/18-5-2001 “TIpocpopd Avapopdic
[TApoc Adeopomointg IlpdécPacng otov Tomwkd Bpdyo tov
Opyaviopod Tniemkowoviov mg EAAddoc A.E (OTE A.E.)”
(®EK 751/B/2001).

Amogaoilet :

H mapaypaeog 6.3.5 tov Keparaiov A g “Tlpocpopdg Avapopdg ITApmg
Adecpomointng IlpdécPaong otov  Tomkd Bpoyo tov  Opyaviouod
Tniemkowoviov g EALadog A.E (OTE A.E.)” (6nm¢ tpomomomOnke pe 1o
onpeio 35, Mépog I, Kepdraro A, tng Andeaong te EETT AIl : 217/29/18-5-
2001 (®EK 751/B/2001), tpomomoteiton ¢ €ENG :
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6.3.5 X& kd0e mepintoon mov 1 ddpkela TG owmoTONENS PAAPNS
givan peyorvtepn amo £€1 (6) opes pnviaimg, 0 Atkalovyog propel
va {ntioel v AoTOON TOV GVOEAOYOUVTOV TEADV Y0 TNV
nePlodo g owmotopévns PAaPns. Ta avotépm woydovv pe Tnv
em@vroln 6cmv TLydv opilovrar otn Xvpgpovie Emaédov
Yanpeowdv (Service Level Agreement) pe Ttov gkdotote
Ao0vy0, N omoia wPoPrEmEL SIKOIMUO TIOTOGNS TEADV YL

PrLAPN pkpoTEPNC dropKeiag.

H napovoca Andépacn va dnpoctevdel oty Epnuepida g KvPepvnoewmg.

Maopovot, 6 Zentepppiov 2001

O ITPOEAPOX

EMM. A. TTAKOYMAKHZX
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